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IIpeaucaosue

Ecnu BBl unTamm Molo nepByio KHUTY «Kak momoOuTs mpogaBark», TO BBl 3HAETE, UTO 5 JII0OITIO
Jmofei ¥ npoAaxu. 5 cuuraio, 4To mpojaxa —3To MOMOLIb YEJIOBEKY B TOM, YTOObI OH MOT [IO3BOJIUTh
cebe TO, 4TO OH XOUeT. ITO TaKke KaK YTOBOPHUTH €ro He OBITh KaJHbIM MO OTHOLIEHHIO K CaMOMY
ce0e 1 yOequTh ero, 4To OH JOCTOMH TOT'0, Yero xesaeT. S a0 B nepBoii KHUre MHOTO MHCTPYMEHTOB
Y TIPUMEPOB JHAJIOTOB C KJIIMEHTAMH TI0 MOBOAY Nposax. Y, ecrm BBl He unTtamm e€, To 00s3aTeIbHO
MIPOYUTANTE.

K KoHI1y HanucaHus NepBOil KHUI'Y Mbl BCE MONAJIU B KpU3KC. M Ha MeHs MOCHINaIUCh BOIPOCHI
OT MOMX JIpy3€l, Kak MpojiaBaTh B TAKOH CIIOKHBIN MIEPUOJ, KOT/Ia HE 3Haelllb, YTo OyzieT 3aBTpa. YacTb
COIICeTEel 3aKpBIBAETCS, B HEKOTOPbIE HEBO3MOKHO JJaBaTh pekjaMy. YTo OyaeT ¢ MUpoM mpojaax?

INocneqHre HECKOIBKO THEM sl TaK MHOT'O OTBEYaJla Ha TH BOIIPOCHI, YTO 1 [OHSJIA, YTO HYKHO
HaMKcarh OTIEJbHYIO KHUTY Ha 3Ty TeMy. MHaue B Oimkaiiiie HECKOIBKO MecsIIeB, @ MOXKET OBbITh
U JIeT, 51 Oyy MOBTOPSITH OIHO U TO K€ PA3HBIM JIIOASIM O€3 Mepe/IbIIIKH.

Wrtak, npys3esi, MOXeTe 3aKuIaTh MEHsS THWIBIMU TOMHUIOPaMH, HO S JIIOOMI0 KPHU3UCHL. 1
He JII0OJIO SMU/IeMUH, BOIHBI, OMPKEeBble Kpaxu, U BCE TO, U3-32 YEro OHM BO3ZHHMKAIOT, HO CIIPaB-
JISITBCSL C TPYTHOCTSIMU 51 000kat0. S uyBCcTByIO cebsi B popMe; 51 3HAI0, UTO JAeJIaTh; 51 OIIYINAI0 ceOs
HY’KHOH ¥ NOJIE3HOH, TOTOMY YTO OOJIBIIMHCTBO JIOJEH HE 3HAIOT, YTO MPEAIIPUHSATD; U 5 I0-HACTOS-
memy kuBy. Koraa Bce HepBbI HalpsiKEHBI 10 Mpefiesia, M KOorja OT KaXA0ro TBOEro pelleHus 3aBU-
cuT Oyayliee TBOMX ONMM3KHX, TBOMX COTPYAHMKOB M TBOEH KOMIIAaHMH, pa3syM paboTaeT Ha BCE CTO
NpOLEHTOB. IMEHHO B 3TOT MOMEHT POK/AIOTCSI TeHUAIbHBIE MBICJIH, KOTOPbIE IPUBOIAT K HOBOMY
paciBeTy Ou3Heca U IpoAax.

B 371001 KHUTE 51 XOUy HAay4YWTh Bac JOOMTh TPYIHOCTH. Sl XOUy Hay4WTh Bac MCHOJIb30BATh
BOJIHBI Xa0Ca, YTOOBI B30MPAThCS 110 HUM HaBEPX. DTO ONACHOE 3aHATHE, HO MHTEPECHOE U 3aXBaThl-
Batoiiee. Ha camom zene, eciiu Bbl He Oy/ieTe OTHOCUTBCS K KpPU3MCaM CIIMILIKOM CepbE3HO, TO Orac-
HOCTb HE TaK YK U BeJIMKa. Bbl ke 3HaeTe, 4To MOXeTe ONacTh MOl MAaIlIMHY, €C/y He Oynere cooImo-
JaTh MpaBUJla JOPOKHOTO BMKeHUsl. Ho HUKTO He OOUTCS XOAUTh yepes gopory. Mbl xoauMm yepes
HUX HECKOJIBKO Pa3 B JEHb, U HUKOTO 3TO HE CMYIIAET. DTO JIEJIO TPUBBIUKH.

ITpoiins yepe3 onpenea€éHHOE KOJIMYECTBO JIMUHBIX M BHEIIHUX KPU3UCOB, 51 IpUoOpesa Mpu-
BBIYKY HX IpeoioieBaTh. VI OHM MHe He KaxXyTcsl TaKUMU cTpautHeiMu. HaoOoporT, s 4yBcTBYIO cebds
KaK CKaKoBas JIOIIa/lb, KOTOpasi IO CTOsUIA B KOHIOIIHE, U BOT €€ BBITYCTU/IM Ha 3a0er. $1 roroBa
OUTb KOIBITOM OT HETEPIIEHUS — 4 KaK e 5 CIPABJIIOCh C 3TUM KpU3UCOM?

B s10T pa3 s nocraBuiia cede Ipyryio 3a1ady — He IPOCTO CaMOi CIIPaBUThCS, @ HAYUUThb BCEX
JoJe, KOTOpble IPOYMTAIOT MOIO KHUTY, MPEOOoIeBaTh KPU3UCHl M UCIIONb30BATh 9TO BpeMs IS
MaKCHUMAaJIbHOTO PBIBKA BIEpe, Uil YBEJMUEHUsI CBOMX MPOJaK M BbIXOJA HA HOBBII ypOBEHb Jes-
TEJIbHOCTH.

Mory ckazatb, 4To 0co00ro BEIOOpa y Bac HeT. Bbl 100 oceuiaeTe KpU3ncC 1 HAyIUTECh yIpaB-
JISITh CUTYalyeH, MO0 OH Bac OPOCHUT MO, KOIIbITa KECTOKOH PeaslbHOCTH KU3HH. $1 X0uy, 4TOOBI BBI
ObLM Ha KoHe. UTak, B 1MyTh, Apy3bs!
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I'maBa 1. Camoe riiaBHOe MpaBuJIo JI000r0 Kpu3uca

CaMBbIM IJIaBHBIM ITPABHUJIOM JIIOOOTO Kpr3uca s Obl Ha3Basa «He Briagates B maHuKy». [lanuka —
9TO CIOCOO COBEPIIUTH OIPOMHBIE OIIMOKK OYEHb OBICTPO.

OpHaxIpl MOM MY>X IPUILEN JOMOW pacCTPOEHHBIH, U 51 YBUJIeNIa Y HErO NPU3HAKM Ha/IBUTa-
foreiicst manuku. OH ObUT pacTepsiH, 0OECIIOKOEH M He 3HaJl, YTO eMy jAenarh Aajbine. Curyarus
Ha camMoM jelne Obuta crnokHas. OH OOsUICs 32 JKM3HB CBOEW MaMbl, HO S HAIOMHMJIA €MY, K 4eMy
IIPUBEJI NTPEAbIIYIIME CUTYallMK, KOIJa OH CIbIThIBAJ TOJOOHBIE omtyieHus. OIUH pa3 OH coria-
CUJICA Ha OTIepaluIo, KoTopasi Oblla 0CO00 He Hy’KHA U MOC/IE/ICTBUS KOTOPO OH UCTIBITHIBAET IO Cei
JieHb, BO BTOPOW pa3 MOTepsiJ1 KBapTUPY, a B TPETU pa3 — CyMMY, aHAJIOTMYHYI0 CTOUMOCTHU KBap-
Tipbl. IlepBblii pa3 s He 3acTaja, Tak Kak 3TO ObUIO el€ B MOAPOCTKOBOM BO3pacTe, a MOCJEAHUE
JIBa pa3a MPOU30LLUIM HA MOMX IJIa3ax, U MOCIEICTBUSA MPUILLIOCh PACXJIEOBIBATh IOTOM JJOJITO BCE
HAllleH CeMbe.

B 3TOT pa3 Mo My corsacuicsi CoO MHOM, YTO MaHUKa M OECIIOKOMCTBO HE Aa/1yT €My BO3MOK-
HOCTH YBHUJIETh BBIXOJ] U3 CUTYAIIMH U TPUHSATD MPABUIIBHOE pellieHNe, U MepecTa OOaThCsl ¢ TeMU
JHObMH, KOTOPbIE BBI3BIBAJIM Y HETO 3TH SMOLMH.

Ecnu BbI mocMoOTpUTE BOKPYT ce0sl, TO YBUAUTE, YTO BO BCE BPEMEHA ECTh JIIO/IU, KOTOPBIE OCTa-
I0TCS CIIOKOMHBI M COOpaHBbl, a €CTh Te, KTO MEUYyTCs B Pa3Hble CTOPOHBI, 3apaxas 3TOM OalluIIoNn
Xaoca BceX BOKPYT. bauwmia Xxaoca, OCENMBIINCH B YENIOBEKe, eNIaeT ero HeCTaOMIbHBIM, HECTIO-
COOHBIM MPOM3BOMTH YTO-TO TIOJIE3HOE U 3aCTABIISIET €r0 COBEPIIATh MHOXKECTBO OIIMOOK, KOTOPBIE
MOTI'YT OTPa3UThCs KaK Ha HEM CaMOM, Tak M Ha OKPYKaloIUX ero Jioasx. M oHa Tak ObICTpO pa3MHO-
’aeTcsl, YTO, MOrOBOPHB HECKOJIBKO pa3 Mo TeneOHy ¢ YeTOBEKOM, 3apaKEHHBIM STON OAIMILION,
BBl MOXeETe OOHAPYKHTh, YTO CAMU €€ TTOAXBATIIIH.

Pemennie TyT 04eHb MPOCTOE — HAMTH OT KOTO MCXOOWT 3TOT XaocC M, JUOO MOMPOCUTH €ro
nepecTaTh CO3/1aBaTh MAHUKY U OECIIOKOMCTBO, JINOO MPEKPATUTH OOIIEHNE HA HEKOTOPOE BpeMsI M
HaBCer/a ¢ 3TUM YeJIOBEKOM.

Jlasiplile Hy’)KHO HAlTH CaMOro CHOKOWHOIO M MO3UTHBHOIO YEJIOBEKA B BAIlEM OKPYXEHUU
Y HayaTh OOJIbIIe OOIIAThCS C HUM.

Ectb npeanpuHUMarey, KOTopble IPeoioeNu yke MHOXKECTBO KPU3UCOB, M OHH 3HAIOT TaKOM
CEKpeT: B TpyIHbIe BpeMeHa camble cadble 1 HeCTAOMJIbHBIE AyXOM KOMITAaHUM MIYT KO JHY, a UX
KJIMEHTOB 3a0MpaloT cedOe Te KOMIIAHUM, KOTOPBIe CyMeNM COXPaHUTh CIIOKOMCTBUE M TMPOIOJIKUThH
paboTaTh ewE B 6oJiee YCUIEHHOM pekUMeE.

[Mostomy pemmre a5 cedst ¢ caMoro Hadasa: OyzieTe JIM Bbl B UMCIIE TeX KOMITaHUH, KOTOPbIE
HOMIYT KO AHY WM Cpey HeOOJBILIOro KOJMMYECTBA CYACTIIMBYMKOB, KOTOPBIM MPUAETCS HENETKO,
HO OHH B KOHIIE KOHILIOB IOJTyYaT MPOJIaKH, KIMEHTOB U XOPOIIYIO MPUOBLIb, HECMOTPSI Ha JTI0ObIe
yCJIOBUsI 1 OOCTAaHOBKY B OM3Hece. A Korja cliesiaete CBOi BHIOOD, OOJIbIIIe He OIIsbIBaiiTech Ha3al,
MIOTOMY YTO Y Bac HEeT Ha 9T0 BpeMeHHu. Bam HykHO padoTath B JBa pa3a ObicTpee U 3(peKTBHEE,
4yeMm panbiie. U To, B ABa pa3a — 3T0 npeyMeHbleHue. 1 aymaio, 9To HyXKHO IBHUIaThCsl ObICTpee
pa3 B IATh.

Ceituac Bbl ckaxere MHe: «Kyna nBuratbes? [lokynarenen HeT, JIIOAsM He HyKHA Hallla Ipo-
AYKLMS UIH YCITYTU» .

A BOT UTO € 3TUM JieJ1aTh, 51 PACCKAXY B CJIEAYIOLIEH IIIaBe.
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I'naBa 2. Ilokynareau 00Jbllie He XOTST MOKYNaTh

OTH CI0Ba Bbl YCJBIIKMTE OT OOJNBIIMHCTBA MPOJABLIOB, Y KOTOPbIX OCTAaHOBUJIUCH MPOJAKU
BO BpeMs1 Kpusuca: «[lokynarenu Oosbliie He XOTST MOKYMaTh». M 3T0 3ByUMT HACTOIBKO €CTECTBEHHO
1 JIOTMYHO, OCOOEHHO, BO BpeMs HABOJHEHMI, 3eMJIETPSICEHUI, BOWH M MUEMUIA, UTO BJIAJEIbLIbI
BBIHY’K/IEHbl COITIACUTBCSI C 3TUM >KeJIe300€TOHHBIM J0BOJIOM CBOUX COTPYIHHMKOB. «YTO nenars?
[Tpunércs xaath, MOKa JIIOJU CHOBA 3aXOTSAT MOKyMNaTh». OHU MPUHUMAIOT PEllIeHUe MepeKaaTh KpH-
3UC U cpasy npourpsiBatoT. [Ioromy uTo Mup u3MeHuTcs. Bbl MoxeTe nepesxaaTh 1eHb, JBa, HEAEIIO
WM Mecsl], TIOKa CUTyalusl He OyJeT NMpeJCTaBIATh Yrpo3y JUls Balllei )KU3HU WM KU3HU BalIUX
coTpyaHukoB. Ho BbI He nepesxaere Kpusuc. Kpusucs! 1uiarcs MecsnaMu 1 rogamMu.

Sl nocuuTana, B cpeiHeM, HAUMHASA C ABYXTHICYHOIO rojja, KPU3UChl TPOUCXOIUIIU Pa3 B ILIECTh
net. Ceilyac OHM MPOUCXOAAT pa3 B IBa-Tpu roga. IIpuuém, OHM MOJTHOCTHIO HE MPEKpallaTCs,
MIPOCTO OIMH CMEHsIeT Apyroil. Bo3MoXHO, CKOpo MblI OyIeM MMeTh HaJIOKEHHE KPU3MCOB OHOTO
Ha JpYyro Wiv BO3MOXHBIE COUETaHU sl pa3HbIX KPU3UCOB, HO, B JIIOOOM CJTydae, JIy4llle UMETh HaBbIKH
NIPEOOJIEHUS TaKUX COOBITHIA, TIOTOMY YTO BO3MOXHOCTEH INEpexJaTh CTAHOBUTCS BCE MEHbIIE
1 MeHblIe. HekoTopble HCMONB3yIOT TO, YTO B Pa3HBIX CTPaHaX KPU3UCHI MPOUCXOIAT B pa3HOE
BpeMsl, HO ceivac s BUKY, YTO 4aCTOTa BO3HMKHOBEHMI KPU3KCOB B PAa3HBIX CTPaHaX yBEJIMYMBa-
ercs. He MoxeT e 4esoBek mepee3kaTh U3 CTpaHbl B CTpaHy NocTosiHHO. Koraa-HuOyap Kpusuc ero
HACTUTHET.

Jlydiie OBITH TOTOBBIM K JIIOOOMY MOBOPOTY COOBITHIA M K JIoOoMy mcxony. Toraa Bel Gonee
CBOOOJIHBI B BRIOOpE CBOMX pereHuid. Ecii Bbl ymeeTe CIipaBIIsiThCSl ¢ KPU3MCAMH, OHU KaK I10 BOJI-
me6CcTBY OyayT Bac n30erarb, M Tam, re APYroi MonaieT B KECTOKUIA ITOPM, Bbl OLIYTUTE TOJIBKO
CUJIbHYIO KauKy.

ITosTomy paBaiite Hayuyumcs AenaTh NMPE3pUTENIBbHOE JIMIO B OTBET Ha cioBa: «[Ipomax Her,
MOTOMY YTO MOKYIATENM He TIOKYTMAIoT» 1 OTBevaTh Ha Heé (hpa3oi: «HeT rioxux rnokymnareseu, ectb
TUIOXUE TPOJIABLIbI».

370 MpaB/a, TOJIBKO HE «TUIOXKE» TIPOIABIIBI, a «ClIa0ble» MPOIABIIBI.

Ecnm monpoGoBath pa3oOparbesi, YTO TaKOe KPU3UC, TO 3TO HEKOTOPOE M3MEHEHUE B KU3HU
yeJioBeKa WM BO BHEIHEN 00J1acTH, C KOTOPOW 4YesloBeK B3aumopeicTyer. Harpumep, 310 MoxkeT
OBbITh M3MEHEHHE Kypca BaJOT, BBEJEHHE HOBBIX 3aKOHOB MJIM OrpaHUYEHME IepeMelleHHs, KaK
BO BpeMsI KapaHTHHA. DTO MOXET OBITh OIHO N3MEHEHHE I HECKOJIBKO M3MEHEHUI OTHOBPEMEHHO.
BasxHO TO, 4TO 110U K HUM He ToTOBBI. Eciin Obl KaXk IbIil U3 HAC MOT ITPEAyCMOTPETh BCE BOZMOXKHBIE
KPU3KUCHI U ObITh K HUM I'OTOBBIM, Kak Obl OHM MOIJIM Ha Hac NoBauATh? Hukak.

Harnpumep, HaunHaeTcs Joxap. Bbl jocraére 30HT, packpbiBaeTe ero, u uro? Huuero, 10x1p
BaM He cTpaiieH. A MOXKET, y BaC HET 30HTa, ¥ Bbl OKUTE CO BCeX HOT, TOKa3bIBaeTe Uyjieca CKOPOCTH
1, 000THaB BCeX MPOXOKHX, BPHIBAETECh B METPO, MOKPBIN 1 CYaCT/IMBBIA. U BBl Jake He orno3aaiy,
MOTOMY 4YTO Oe’Kajlu cO BCEeX HOT, a ecli Obl He JOXKIb — Ono3Aaay Obl. BOT M momb3a oT Jokns.
A ecnu v 30HTa HeT, 1 OeraTh Bbl HE JIIOOUTE, TO BBl OpeaéTe Mo AOKIEM MOKPHIA M HECUACTHBIH,
NPOKJIMHAs BCE BOKPYT, 3aMep3aete. [lotom 3aboneBaete. M1 BOT Bam — Balll JINUHBINA KPU3KIC TOTOB.

[MTosTomy r1aBHOE B KpPU3KCE — 3TO OBITh K HEMY TOTOBBIM B JTIOOOH MOMEHT. DTO HE 3HAYMT, YTO
BbI JIOJIKHBI KUTb B [IOCTOSSHHOM HalPsSKEHNUH, IPOCUYMTHIBASI KKl CBOM IIar. TO MPOCTO 3HAUUT
OTHOCUTbCS CIOKOMHO, €CJIM KPU3UC HACTYINJI, HACKOJIBKO 9TO BO3MOXHO. He McbIThIBaTh HEraTuB-
HBIX SMOIIMH, He pBaTh Ha ceOe BOJIOCH OT OTYASIHUS, HE IPOKJIMHATH TeX, KTO CO3JaJl 3TOT KPU3HC,
MIOTOMY 4YTO 3TO BCE PAaBHO HE MOMOXET. B Takux ciiydasix MHE OMOTajli CIIOKOWCTBUE, (PriIocop-
CKOE€ OTHOIIEHHE K KM3HU: He CTOMT OOSIThCS TOTO, UTO €IIE He MPOU3OIILIO, a BIPYT U HE MPOU30M-
OET, ¥ SICHOCTb MOETO yMa.

TosbKO MOM COOCTBEHHbIE pPEIleHHs] U MOW B3IVISJl HA BELIM MOMOTajJld MHE CHPaBJIATHCA
C MOMMH KpHU3ucaMu B xku3HU. Koraa s cirymmana qpyrux Jioziei, s tepresna nopaxenue. Toiabko equ-
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HUIIBI TPOPBIBAIOTCS Yepe3 ynaaoK. M1 0ObIYHO OHM HUKOMY HE TOBOPAT CBOE MHEHHE, ITOTOMY UTO
VM HEKOTJ1a — OHU OOPIOTCS C Xa0COM.

Sl mpuBemy mpuMep TOro, Kak si CIPaBISIIACh C €KETOAHBIM KPU3MCOM y ceOsl B TIOIAPOYHOM
ouzHece.

He cekper, 4to nydinie Bcero nmogapku MokKymnaioT B 3uMHuii niepuon. Tyt Tebe u HoBelii rop,
¥ BOCBMOE MapTa, ¥ TIepBOe CEHTSIOpsI, U BHIITYCKHbIE. A JIETOM HauMHaeTcs crajl. Jlionu yezxaoT
Ha Mope, OHM COOMPAIOT JEHBI'M HA JIETHUI OTABIX. B IMKoMax, ecinm AeHb poXIeHUs] yUYSHUKA TpH-
XOIUTCS Ha JIETO, €ro MePEeHOCAT Ha YYeOHBIH IOfl ¥ MPa3IHYIOT BCE JIETHUE JHU POXKJICHUsT BMECTE.
[ToaToMy OOBIYHO BJIaAENbIII M COTPYJHUKH MOAAPOYHBIX OTAEIOB IPYCTHO CUASAT BCE JIETO U KIYT
ceHTs10ps1. Ho He 1.

Sl TepnieTh He MOTY YETro-TO kJ1aTh. MHe HeOOXOIUMO AEeHCTBOBATD MPSIMO Cevac U BBKUMATh
MaKCHUMYM M3 KaXI0H NMPOKUTON MUHYTHI CBOEW KU3HU. ECIM M €cTh YTO-TO, YTO s1 HEHABUKY, TO
9TO JIMYHYI0 HeA(PEeKTUBHOCTD. ToXke caMoe OTHOCUTCS U K JAPYTUM JIIoAsIM. $1 TomkHa ObITh yBe-
peHa, YTO OHM KCMOb3YIOT BCE CBOM CIMIOCOOHOCTH HA TIOJIHYI0 MOITHOCTh. B MOEM mpencraBieHun
JOOW — 3TO KaK aBTOMOOWJIM pa3HOi MoIIHOCTU. U ecim OHM CTOSAT B rapaxe Oe3 IBUXEHUS, TO
HAYMHAIOT PXKaBeTh U Chilathcsl. He 3Hal0, HACKOIBKO 3TO COOTBETCTBYET UCTUHE, HO CO MHOM HUKTO
elI€ He 3apKaBell.

Nrak, okyHéMcs B mpouuioe. JIeTo, ABe ThICSIUM BTOPOM Tof. Sl U1y Mo phIHKY BJIOJb TOPrOBBIX
npuiaBkoB. COJHIIE MAIUT Tak, YTO celyac BCe MBICIU TOJIBKO O TIPOXJIATHOM BOE, B KOTOPOM TaK
MIPUSATHO TUIECKATHCS MITH XOTsI OBl ITPO CIAaCUTENIbHYIO TeHb cpein AepeBbeB. Ho s He mo3Borsio cede
naxe gymarb 00 3tom. [loTomMy 4TO BCe MOM MBICITH Oy/IyT Ha MOEM JIMIIE OTPAXAThCs. A UTO MOXET
OBITH XyKe, YeM MATKOTENbIN PyKOBOAUTENb-c1a0ak ? [109TOMY s I710Ta0 CONEHbIE KAIui M0Ta, CIION-
3alolIKe Mo JIMILY, U, HALIETIMB Ha ce0s1 camoe O0poe BhIpakeHHe, OIX0KY K CBOSH TOProBOM TOUKE.
Sl BUKy JIByX CBOMX MPOJABIIOB BO3JIE MpuiiaBka. OHa CHMT Ha COJHIIE HA PACKJIAJHOM CTYJIbUHKE,
ofieTast IO TUISKHOMY B MalKy | LIOPTHI, APyrasi CTOUT 1ofi HapecoM. Ta, KOTopasi o[ HaBECOM, OfIeTa
B (pyTOOJIKY M JIKMHCHI, TOTOMY €M JKapue, OHa npsiuetcs B TeHH. [Ipu Buie MeHs BsJIoe BhIpaKEeHUE
WX JIMI] CMeHsieTcsl Ha Oosiee Oozpoe. OHUM 3aMeTHO pajisl MeHs BUETh. 51 momxoxy Ommxe. [Tocie
MIPUBETCTBUI BBISICHSIETCS, UTO Jiela HEe OUeHb, TO €CTh MPOJaX HEeT CoBceM. Tak Kak y MeHs IMpo-
LIEHTHAsI CUCTEMa OIUIATHI, sl TOHMMAI0, YTO HU OHU, HU s CETOIHS HUYero He 3apadotaeM. KoHeuno,
3a OJJVIH JIeHb 0e3 J0X0J1a He TTPOM30MIET HUKAKON KatacTpodbl, HO s He corlacHa ¢ 3TuM. f1 monas-
75110 B ceOe JKelaHue MSTKO YJIBIOHYThCS, CKa3aTh, YTO OHU MOJIOALBI M YHTH C 3TOTO COJHIIENEKA
B CIIACUTEJIBHYIO TeHb Kade, YTOOBI BBIUTH TaM XOJIOIHbIA HATTUTOK M TIOeXaTh JIOMOW K TOJOBAJIOMY
PeOEHKyY, KOTOPHI CUAUT C HsiHEeW. S Kiagy CyMKy Ha MPUJIABOK M MOHUMAIO, YTO B OJFIKaiinee
BpeMs 51 He Tonajty B mpoxJjiany. Ho s uyBcTByIo cebst 00s13aHHOM cenaTh U3 CBOMX MPOJABIIOB 1Mo0e-
JUTesIel, He TIO3BOJISATh UM YUTU JIOMOM ¢ mopaxeHueM. Hu pa3y BO Bceil Moel TPaKTUKE y MEeHs
He ObUTO HH eIUHOTro JHS Oe3 mpopax. M 1ot neHp He OyneT uckmoudeHreM. 51 eme He 3Halo Kak,
HO 5 CHEJIal0 TaK, YTO OHM CMOTYT MpojaBaTh U B TaKylo kapy Toxe. He BakHO, uTO 51 cama emé
HE MOHUMAIO, Ille Mbl BO3bMEM IMOKyIaTtesield U 4To 51 Oyay roBOpHUTH mponaBnam. [7aBHoe, 4To s
HaMepeHa 3TO CleNarh.

Mo¢€ ocHOBHasI CrJIa 3aKJII0YAETCs B CIIOBE «Xouy». Koraa st Obl1a MajieHbKasi, MaMa roBOpuiIa,
YTO eIlé He BUJEsIa TaKOro YIpsIMOro peOEHKa Kak s1. Ecim 51 yero-To xotena, sl He OTCTymnasna, oka
He MojTydJana cBo€. MeHsl 4aCTeHbKO OWJIM M HaKa3blBaJId POIUTENH 3a Takoe rosesieHue. OHM pac-
[IEHUBAJIM 3TO KaK HeyBaKeHHE K MX Mo3uuuu poauteneid. Ho OuTh€ 1 Haka3zaHWs HE MOMOTANH, 5
CTAaHOBUJIaCh BCE ympsiMee W ynpsimee. B neTcTBe M B I0HOCTU 51 OYEHb OOMKaiach Ha poOgUTeNen
3a Takoe )ecTkoe Bocrutanue. Ho, koraa BeIpocia, yBujena, 4ro Te MpersTCTBHUS, KOTOpble co3/1a-
BaJI MHE POJIUTENHU, XOPOIIIO MOATOTOBMIIA MEHSI KO B3pPOCJIOi KU3HU. MeHs 1 ceiiyac HEeBO3MOKHO
OCTaQHOBHTb, €CJIH 51 Yero-To xouy. 5 Oyay MpopsIBaThCs Yyepes JoOble TPYIHOCTH, Aaxe He oOparnas
BHUMaHMs Ha AUCKOMQOPT U 60ib, ecnu npuaétcs. [loaTomy, Koraa MHE MPEACTOUT HENPUSITHBIN
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Pas3roBOp WJIM BCTpeya ¢ TeM, KOro 51 He XoTesa Obl BUIETh, sl roBopio cede Tak: «[lo kpaiiner mepe,
MeHsI He OyayT OUTb, a BCE OCTATBHOE 51 IEPEKHBY».

Cros mepen NMpUIaBKOM M ABYMSI CBOMMHU IPOJABLAMM, UCTEKasl MOTOM, 51 JIMXOPaJOYHO
AyMajia, Kak JaTh UM SHEPIUIO U CUJIBI IeaTh POJakH B Takylo kapy? VI TyT MHe Ipuluia B rOJIOBY
reHHaTbHasi MBICIIb:

— JleBoukm, CKaxuTe, y Bac €cTh ropsiyast Boga’?

(Y Hac JileToM IpOUCXOAUT IIAHOBOE OTKJIIOUEHHE BOIbI Ha MecsLl. B pa3HbIX pailoHax B pa3HOe
BpeMsl).

— Her, Bozbl HET, — CO B3JOXOM OTBEYAET OJIHA COTPYAHHULIA.

— Ckaxwure, 1€BOYKHU, Bbl HE KYIAETeCh, KOrJa HET ToOpsiueit BOIbI?

— Kak 310 He kynmaemcsi? — oHa Bo3mytaercs. — Kymaemcs. ['peem B Tazuke BOy U KyIaemcsl.

— Xopomo. Ckaxwure, 3T0 3a0upaeT OOJIbIIIe CHII M SHEPTUH, YeM OOBIYHO?

— Borblile, — OHM COITIaCHO KMBAIOT TOJIOBAMHU.

— Bam TsKesio MpuxXoauTh JIOMOH Mocjie padovero JHs U ee rpeTh Bomy?

— Taxeno, — OHM OXKUBUIIUCH, Jaske HEMHOTO YyibioatoTcst. KTo-To ux nmoHnMaer.

— Jonro rpets Boay NpUXOIUTCA?

— Jonro, — COTpyAHMULIBI IBHO IPUTOTOBUJIMCH MHE PACCKa3aTh PO BCE TPYIHOCTU B MX KU3HMU.

— U BbI Bcé paBHO 310 fenaere? [Touemy?

— Kak nouemy? A 4To rpsiI3HBIMU CIIaTh JOKUTHCA? HeNpuATHO U 3arax HECBEKU.

—To ecTb BbI TpaTUTEe HAMHOT'O OOJIBIIIE CHJT M BPEMEHH, HO BCE PaBHO KyIaeTeCh KaK/IbIi IeHb ?

— Jla, — oHM CHOBA KMBAIOT rOJIOBaMHU, HE NTOHUMas K YeMy 1 Bely.

— SIcHo. A cToATH HeNbIiA AeHb 0e3 TPOoJaX BaM HPaBUTCS?

— Her, — oHu oTpuatesbHO MOTAIOT FOJIOBAMHU.

— U BBI Bc€ paBHO cTrouTe Oe3 mpojak. XOTs BeYepoM BaM HYKHO MPUITH JIOMOU K BallliM
CEMbSIM U KYIHUTh MPOIYKTHl KAK MUHUMYM.

— Al — onHa HauMHAET I0TabIBATHCS.

— ThI x0ouemb cKka3aTh, YTO MbI IIPOCTO JOJIKHBI MTPUJIaraTh OOJbINE YCHIINMA, 9TOOBI IIPO/IaBaTh
B TaKylo )apy? — TOBOPUT Jpyrasl.

— Ja.

Ata JeBylIKa ceiiuac Mos rojapyra. Y He€ cBOM OM3HeC, HO OHA JI0 CHX TIOP BCTIOMUHAET MOM
CJIOBa, KOIJIa sl Hay4yusIa e€ TOMy, YTO MHOTJA JUIs JAOCTHKEHMS 1€ HYKHO Tpuiarath OOJbIie
ycuimil. TpyIHOCTH — 3TO He MOBOJ, OTCTYIATh U caaBarbcs. HyKHO 3aTpaunBaTh CTOIBKO BPEMEHU
Y SHEPTrUM CKOJIBKO HEOOXOIUMO, YTOOBI MOTYyUUTh TOT PE3yJIbTaT, KOTOPBIN Tl XOUEIllb.

B sTOT IeHb M BO Bee mocieyonpe AHU Y Hac ObUTM Tpofaxu. Sl He 3Hauia, 4To TaKoe Ce30H
1 Hece30H. MHOraa mponasku ObUIO JieNiaTh CIoKHee, MHora mpoine 1 Bcé. Ho oHn y MeHs Bceraa
OBLITH.
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I'nasa 3. Kyna neBarTcsi JeHbI'l B KPU3HC

Bot Bompoc, KOTOphIii MHTEpecyeT MHOTUX JIIo[ed BO BpeMeHa KPU3UCOB — Kyjaa JeBaloTCs
nenbru? OTBET O4eHb MPOCTOM: HUKYHA. Bel ckaxere: «Kak Tak? A mouemy Joau Torjaa nepecTarT
TPaTUTh IEHBI'W U HUYEro He Mokymnaot? [ToyeMy OHM kasTyloTcsi, YTO HET JIeHer 7».

$1 oTBedy Tak: OHM He TIOKYIIAIOT, IIOTOMY YTO OOSTCS TIOTPATHUTH ICHBIW U TyMAIOT, YTO OOJIbIIIE
HE CMOTYT HUX 3apadoTaTh.

[IpencraBbTe cede, UTO KTO-TO CKa3asl YeJIOBEKY, YTO OH OOJIbIle HE CMOXKET HUKOTAA KYIHUTh
HUKaKO# ofek/1bl. KOHEUHO, OH cXBaTUJI ObI BCIO MUMEIOIIYIOCS OIIEKTy, CIIpsiTal Obl €€ B MIKad) WK
Ky/la TIOJaJIbIlle 1 HUKOMY Obl €€ He TokasbiBasl. OH XOAMI Obl C KaJKUM BUAOM U 0OCYKIasl Obl
Kakue MpoOJIeMbl cefuac ¢ OfIeKI0M, a cam Obl T[yMaJl HACKOJIBKO €My XBAaTUT CIPSTAHHOW OIEXkIbl.
W He HAMAET 1M KTO ero TalHUK IMOJ KPOBAThIo WK B IKady.

[TpuGnu3uTeNbHO Takas Belllb MPOUCXOOUT BO BPeMSI KPHU3KMCOB C OOJBIIMHCTBOM JIIOCH,
TOJIBKO B OTHOIIEHUH (prHAHCOB. OOBIYHO KPU3HUCHI CBSI3aHbI C YBEIMYCHUEM IIeH, ¥ YeIOBeK BUJIUT,
YTO OH HE MOXET KYIUTh CTOJIBKO K€ TOBAPOB CKOJIBKO PAHBIIIE 3a TO k€ KOJIMYECTBO JAEHEr. JTO
BbI3bIBAET Y Hero crpax. Kypc aeHer mpopomkaer najaTh WM HET, HE UMeeT 3HadeHus. YesoBek
MOHUMAET, YTO OH MOTEPSI KaKoe-TO KOJMYECTBO TOBAPOB WJIM YCIIYT, KOTOPOE OH MOT Obl KYITUTh
BUEpa 34 ITU JIEHbI'U, U OH OOUTCS MOTEPATH emE OoJblle. Pa3Hble 0K pearupyoT Mo-pasHOMY
Ha 3Ty cuTyaruio. EcTh Takue, KOTopblie OEryT CpOYHO BKJIABIBATH JAEHBIY BO UYTO-TO HYKHOE: TTOKY-
MalT TEXHUKY, MeOeslb, aBTOMOOMJIM, OIIAYMBAIOT KPEIUTHI JIOCPOUHO, HO TAKMX MEHBIIHHCTBO.
BOJBIIMHCTBO MPOCTO MPSIYYT JEHbIM U HAYMHAIOT «CUAETh Ha HUX». ITO MOE BblpaxeHue. OHO
O3HAYaeT, YTO YeJIOBEK HABAJIMBAETCSI BCEM BECOM CBOETI'O TeJla Ha YTO-TO, M BaM He MOJTYYUTh OT HETO
3TO, TIOKA OH HE BCTaHET, B IEPEHOCHOM 3HAYEeHUH, ECTECTBEHHO. A BCTaBaTh OH He coOupaercs. Bor
1 BCE C YeM BaM NpUAETCS UMETh JIeJIo B Kpu3uc. Bam npuaércs uMeTh [1eJ10 B OCHOBHOM C «CHJISI-
YUMU Ha JEHbrax» KJIMEHTAMU.

Ha camom zene s O6b1 pa3duiia KJIMEHTOB B KPU3UC HA YeThIpe THIIA.

[epBblit — 3TO pa3yMHbIe KJIUEHTHI, KOTOPbIE MOHUMAIOT, YTO JIOOOW KPHU3KMC 3aKOHYUTCS
Y HYXHO IPaBWIbHO YMETb PaCHOPAIUTHCS UMEILIMMUCS pecypcaMu. JTO KJIMEHThI, KOTOPbIM
MOXHO OOBSICHUTB BCE IPEUMYIIIECTBA MOKYITKU Ceiuac BaIllero Topapa wiu yciayru. Hanpumep, tex-
HUKa yXe TIOIHSIACh B IIeHe, a MeOelTb elé HeT, I03TOMY 3aKa3biBass MeOeslb ceivyac, MOoKyIaresb
BeIUTpBIBacT. [IJ1s HEro Kpu3uc Kak OyaTo mepectaét cymniectBoBath. OH HMUEro He TepsieT. boib-
IIMHCTBO KJIMEHTOB MEPBOT0 TUIA C YIOBOJILCTBUEM BJIOKAT IEHBIM BO YTO-TO LIEHHOE, €CIIN MONMYT,
YTO TAKMM 00pPa30M OHM BBHIMTPAIOT B OYIyIlleM, KOT/Ia IieHbl Ha MeOelTb Toxe noqHuMyTcs. C 3TuMu
JIOIBMHU MIPUSITHO pabOTaTh, HO MX MEHBIIIMHCTBO.

Bropoii Tun — 310 «cuAsIMe Ha JeHbraX» KJIMEHTbI, KOTOPbIX MOXHO XUTPOCTBIO 3aCTABUTh
BCTaTh CO CBOETO MECTa U MOTPATHUTh ICHbI'H. 371eCh OUEHBb XOPOIIIO PA0OTAIOT AKIIUH, BHITOHBIE ITPE/I-
JIOKEHUs], TIOAPKU U BCSIKKE 3aBJIeKaTeNIbHbIe IITYKHU, KOTOPbIE CO3/IAI0T y YeIoBeKa BIleuaTieHue,
YTO OH MOJYYMT B CTO pa3 OoJiblile, YeM MOTPATHT.

TpeTuii TUT — «3TO TUIOTHO CUJISIIIIME HA IEHbIaX» KJIMEHTHI, KOTOPbIE TaK BLIEMHIIUCH B ICHbIY,
YTO OHU HE OUEHb XOTAT CIIyIIATh HU MPO aKIUK, HA TIPO CKUIKU. OHU BOCIIPHHUMAIOT JIIOOOTO, KTO
HAIOMMHAET UM ITPOJIaBIIa KaK CBOEro KPOBHOTO Bpara. M 31ech Bam HyKHO MOJHUMATD €ro CO CBOETO
MecTa 4yTh JIM He criioi. [ToToMy 4TO OH M paj Obl CaM BCTaTh, HO YK€ HE MOXET, OH Kak OyaTo
MIPUPOC K CBOEMY MECTY.

W 4eTBEPTHI TUI — 3TO Hepa3yMHbIE KJIMEHTBI, KOTOPBIE MEUYTCS MEXIy TeM, 4TOOBl BHE-
CTH KyHa-TO BC€ JICHbIM CPOYHO U TeM, YTOOBI BOOOIEe He TpaTuTh. M 3TOT TUI KJIMEHTOB CaMblid
HeTpUATHBIA. [IOTOMY YTO CEroHs OH Y Bac KYIHUT Cropsiya TOBap WM 3aKaKeT YCIyTy Ha OOJIbIIYIO
CyMMY, a 3aBTpa NepeiyMaeT u norpedyer y Bac AeHbru Hazaj. [loaTomy s ctapaioch ¢ TAKUMU KJIH-
€HTaMH JieJla He UMEeTh COBCEM, WJIM, €CJTU sl IPUHUMAIO OIJIaTy OT TaKOro 4YesioBeKa, s Aejaio Ajs
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ce0s1 3aMeTKy, YTO OH MOXET IMOTpedoBaTh AeHbI'M Ha3al. [JIsl TaKuX JIIOfIel Y MEHs MPeayCMOTPEHbI
OTXOAHBIE MTYTH.

Ecnu g BuXKy, 4To mpogaska Mpoluia CJIMIIKOM JIETKO /J1 KPU3UCHOTO NIEPUOJA, HO STOT YeJlo-
BEK HE SIBJISIETCS pa3yMHBIM KJIMEHTOM, sl HE Tpauy MOJy4YeHHYIO PeIoNiaTy HeKoTtopoe Bpems. nu
rOTOBA NMPUHSATH BO3BPAT, €CJIM BOIPOC UAET O IITYYHOM ToBape. S1 He cTaBimo cede 3TO Kak COCTO-
SIBILYIOCS IPOAAXKY, a KaK MPOJaXy MO/ 3HAKOM BOITpOca.

HenaBHo ko MHe monaj TakoW KJIMEHT (YETBEPTOro THIA) Ha KOHCYJBTAIMIO TIO MPOAaKaMm.
MBI 10roBOpMIIMCh HA MECSI] MOETO0 HaCTaBHUUYECTBA (3TO KOIAA s JIMYHO MIOMOTIal0 YeJIOBEKY BHE-
PUTh MOM MHCTPYMEHTHI I10 TPOfIAKaM B €ro OM3HEC, B €ro 00IacTh IeSITeTbHOCTH) 32 OIPEICIEHHYIO
oruaty. S mogymana, 4ro cziesika Impoliljia Ha yAWBJIEHUE JIETKO JJisl KpUu3ucHoro nepuona. U cae-
nana ceOe 3aMeTKy ObITh MOBHUMATEJIbHEN C 3TUM KJIMeHTOM. Uepe3 IeHb 9TOT KJIMEHT MPeIOKUT
YMEHBIIUTb BPEMSI MOMX KOHCYJIbTALIMM 0 AECSATH THEW 1 TOMEHSLT YCIIOBH S OILIaThl. MHe BCE paBHO
ObLJIO BHITOTHO, U 51 COITIACHIIACH HA 9TU yCJIOBUsL. MHE ObLJIO MHTEPECHO CaMOM, CMOTY JIU 51 HAJIAIUTh
MPOJAKHU U IOCTUYb TOM LIEJIM, KOTOPYIO s XOTeJla JOCTUYb 32 JIecsTh JHel. Yepes mapy qHel KJIMEeHT
BHEC eI11€ OJTHO U3MEHEHHUE B HAIIl JOroBOP. 1 OKOHYATEIbHO YOAUIaCh, YTO ITO KJIMEHT YETBEPTOTO
TUIA W NPEAJIOKUIA 3aKOHUUTh COTPYAHUUYECTBO. S B3fja OIUIaTy TOJIBKO 3a T€ HECKOJIbKO JIHEM,
KOTOpBbIE 51 moMoraja eMy. KieHT ocrasicsi oueHb I0BOJIEH, YTO OH CMOT' COXPAaHUTh OOJIBIIYIO YacTh
CBOMX JICHET. A 51 ObLJTa IOBOJIbHA TEM, YTO M3HAYaJIbHO CMOTpEJIa Ha HEro Kak Ha KJIMEeHTa TOJ 3Ha-
KOM BOIIpOCa, a HE KaK Ha HacTosIero kKianeHTa. OH He MpoIIE UCIIBITAHUE U He CTajl HACTOSIIUM
kymeHToM. Ho Mo€ BpeMst 0cBOOOIMIIOCH TSI APYTUX JOACH. A KaKk U3BECTHO — «CBSITO MECTO ITYCTO
He ObIBaeT». Y MeHs MOSBUJICS BMECTO HErO pa3yMHBIN KJIMEHT, KOTOPBIN IIEHUT MOU MpodeccruoHa-
JIU3M U CYATAET MOIO TTOMOIIb BAXHOH 115 ceOsl.

Wrak, kak paboTaTh C EPBBIM TUTIOM KJIMeHTOB? $1 Obl Jaske 3aaja BOIPOC MO-APYroMy: I1e
HaWTU KJIMEHTOB IEPBOI0 TUIIA, TO €CTh Pa3yMHBIX KJIMEHTOB B KPU3UC?

Ecnu y Bac ecTb CMCOK M KOHTAKTHI JIOJEH, KOTOPbIE KOTaa-aIudo K BaM OOpalayiuch WK
YTO-TO XOTEJM KYIUTb, TO BBIICHUTH KTO U3 HUX pa3yMHBII KJIMEHT MpoIle MpocToro. Bel 3BoHUTE
WINA TNHIIETEe UM, WM, Ha XYyIOW KOHEll, JIeNaeTe PacChUIKY, IJI€ yKa3blBaeTe BCE MPEUMYILECTBA
BallIero NpeIoKeHns ceiyac. Bel uinere, 4To B TeueHHe Mecsia Bbl IPUHUMAETE 3aKas3bl [10 CTapo
LIEHEe, HO TIOKa He KOHYATCS Ballly 3arachl MaTepUaIOB WM KOMIUIEKTYIOIIUE, 3aKYIUJIEHHbIE 3apaHee.
HyXHO orpaHn4MBaTh CpOK IEUCTBUS TAKKX MPEJIOKEHUIN, YTOOB! TOTOPONUTH MX MPHUHSTH pellle-
Hue. [loroMy 4TO, XOTh OHU U pa3yMHbIE, Y HUX MOTYT ObITh «CHUISINUE HA ICHbIax» KEHbI, MYKbs,
pOAUTENN U Jpyrue pOACTBEHHUKH. V1 UM, BO3MOXKHO, MPUIETCS MPUTIOKUTh HEKOTOPBIE YCHIIUS,
YTOOBI BBIAEPHYTh 9TU JIEHBIM, €CJTM TaM COBMECTHBIN OIO/IKET.

Cas3pIBaeTECHh CO BCEMH, KTO ITPOSIBUJI MHTEPEC K TAKOT'O pojia MPEJIOKEHUSIM U JieJlaeTe Mpo-
naxy. Bel oTcesun nepBblii TUT KJIMEHTOB. Eciiu cpaBHUBATH 9TO ¢ JOOBIYEH 30J10Ta, MOKHO CKa3aTh,
YTO 3TO 30JI0Thle caMopoAKu. OHM 1aAyT BaM XOpolIre (PMHAHCOBBIE BIMBAaHUS, HO UX HE TaK MHOTO.
[Toatomy mpocesiB Bally KJIMEHTCKYI0 6a3y Ha pa3yMHBIX KJIMEHTOB, MPOIOJIKANTE C Hel paboTath.

JI71s1 BTOpOro THIA KJIMEHTOB BaM MoTpedyercst Ooblie ycriui 1 panTazun. BeriomunTe BCE,
410 HpaBUTCs JoAsM. [lomHrMuUTe JaHHBIE 000 BCEX aKIHX, PO3bIPHIIIAX, MOAAPKAX, KOTOPHIE BbI
nenamu. [Ipunymaiite HOBbIE, B KOHIIE KOHILIOB. IlocaguTe Balmx cOTpyIHMKOB 3a CTOJ U JIaliTe UM
3aJaHue pa3padoTaTh KaKk MOXKHO OOJIbIIIe MHTEPECHBIX MpeaiokeHuil. [lorom BbIOepuTe Te, KOTO-
pble He TpeOyIoT 0cOOBIX (PMHAHCOBBIX 3aTpaT U BHeApUTe UX Bce. [IoMHUTE, B KpU3UC MepeOOPIIUTh
C aKLMsIMU HEBO3MOXXHO. JII0IM HACTOIBKO MOIJIONIEHBI IJIOXMMU HOBOCTSIMU M 0OCYKIEHHEM Tpo-
O1eM, 4TO CKOpee Bbl BBIOXHETECh MPHUIYMBIBATH UM MO3WTUB, YeM MM 3TO HagoecT. [Iponomxkas
HECKOHYAEMbIIl aTTPaKLIMOH MOAAPKOB U PO3bITPHILLIEH, Bbl IIPUBJIEUETE BHUMAHUE KJIMEHTOB, KOTO-
pble HE TaK IJIOTHO «CHIAT Ha JeHbrax». «CHUAeTh Ha JeHbrax» — 3TO CKYYHOE 3aHSTHE, [T03TOMY
HEKOTOpbIE U3 HUX MTPUBCTAHYT, YTOOBI HEMHOTO pa3Biieubcs. M MO3BOAT BaM IOMOYb M MTOTPATUTh
HEKOTOPOE KOJIMYECTBO CBOUX JICHET.
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Koraa Bbl yBUIUTE, KaKve akIMK U MPEJIOKEHUs BHI3BIBAIOT OOJBIIE BCETO MOIOKUTETbHOM
peaKLuM OT BallluX MOKYyMaTesel, TO Bbl JiesiaeTe ux oonee pa3sHOOOPa3HBIMU U YCUIIMBAETE MIMEHHO
ux. Hanmpumep, MorM nokynatessim MeOen HpaBUJIOCh UTPaTh B UTPY «KJIUEHT Mecsilia». JTOT CTa-
TYC MIPUCYKJIAJICS TOMY, KTO HAIPaBUT K HAM HauOOJIbIIIee KOMMYECTBO CBOMX JIpy3el U 3HAKOMBIX,
YTOOBI MBI 3aKJIIOYMIIA C HUIMU JI0OTOBOPA Ha M3roToBiIeHre MeOean. Mbl redatanu poto nodequre-
JIell B Halllel exeMecsTIHOM [IBETHOM MeOeJIbHOM ra3ere, M OHU MOMyYaii CKUIKY IeCSITh ITPOIIEHTOB
Ha CBOH criefyomuil 3aka3z Meoem. Kto 61 MOr mogymarthb, 4TO JHOASM Tak MPUSTHO BUAETH CBOE
(oTo B razere THpPaKOM OKOJIO MATUCOT IK3EMIUISPOB, HO 3TO padoTaso. B meprossl KpU3MCOB MbI
paboTamu noutu 6e3 peKJIambl, TOTOMY YTO OObIYHASI peKJIaMa He AAET XOPOIIUX Pe3ybTaTOB B TAKOE
Bpemsi. [loutu Bce 3aka3bl Mbl IOJTyYaJly OT HAIMX [TOCTOSIHHBIX KJIMEHTOB, KOTOPbIE PEKOMEHI0BAIN
HAC CBOUM JIPY3bsIM U 3HAKOMBIM.

OOBIYHO TPOIABIIBI 3aKAHYMBAIOT CBOM IMPOJAXH Ha BTOPOM TuIe KianeHToB. Ho ecth emé
Y TpeTuil TuN KaueHToB. OOBIYHO HUKTO HE XOYeT C HUM BO3UThcs. Ho Kpusmc — 310 He To Bpems,
KOTJa Mpo/JaBliaM HYKHO ObITh OUYeHb Kanpu3HbIMU. Kpu3uc — 310 BpeMst IPOBEPKH BalllMX CIIOCO0-
HOCTel. Bbl TpeHHpyeTe Bce CBOM «IPOJABIIOBbIe» MBI B Meprof Kpusuca. Kak xke Mbl pado-
TaeM C TPETbUM THUIIOM KJIMEHTOB — C TaK HAa3bIBAEMBIMH «ILJIOTHO CUASIIMMU HA JEHbrax» MOKYIa-
TesssMu? Mbl IpUMeHsieM Bce TEXHUKH MPOJIaK, BCe XUTPOCTH, BCE 3aroTOBKU. Mbl OepéM BCE, UTO
BaM paHbIlle TOMOTaJo MMPOJABATh U 3a[IeUCTBYEM BCe CIOCOOBI €3 UCKITIOUEHHMS.

Kak ommuunth Tpetuil Turl KJMeHTa oT BToporo Tuna? Bropoi Tum mnokymnaresen pearupyer
Ha aKUMK U TPEAJIOKEHNUS U Yepe3 HEKOTOPOe BpeMsl MOKyNaeT. A TPEeTHid TUI MOIy4aeT UHTepec-
HBIE MIPEUIOKEHUS, HO He MokynaeT. OH CMOTPUT, UHTEpPECYETCsl LIEHOW, pacCIipaliuBaeT, 3BOHUT,
nuiet coodmieHust. M koraa Bel 4yBCTBYETE, UTO MPOJIaXa BOT-BOT COBEPIIUTCS, OHA HE TPOUCXO/UT.
ITO HE MOBOJI PACCTPaNBATHCA U OpocaTh MPoAABaTh. Bl MOIKHBI IOHUMATb, YTO C STUM KJIMEHTOM
CTOJIBKO YCHJIMIA, CKOJIBKO BBI YK€ MPUJIOKIIIN, HE I0CTaTOUHO. Bl Kak OynTo MoIMBaeTe pacTeHue
T10CJIe CUJIBHOM 3aCyXU. Bbl BBUIMIIM BEIPO BOJIBI 11O[] JEPEBO, HO TaM, BMECTO JIY:KH, CJIETKa BlIaKHas
3emu1s. Boma BnmMranach MrHoBeHHO. BbI ke He oOMkaeTech Ha JIEpeBO, YTO OHO BBIIUIJIO CTOJIBKO
BOJIBI U CTOUT cyxoe. Bbl mpuHOCHTE BEIpO 3a BEIPOM, [TOKA HE HACBITUTE €r0 U MEPECOXIIYIO TIOUBY
BOJOM.

Takum ke 0Opa3oM Bbl ICHCTBYETE B OTHOIIEHUH IJIOTHO CUISTYMX HA JIEHbIaX» MOKyIaTesen.
Bel mpoa€re MM CTONIBKO CKOJIBKO HYKHO, ITOKA HE TIOJIHUMETE UX C ITUX JICHET, U OHU Y BaC HE KYTIAT.

MosxeT OBITb BBl HE 3aXOTHTE C HUIMU UMETh JIEJI0, HO Sl CAUTAIO, YTO MTPOJABATh HYKHO KaXKIOMY
y KOO €CTb JIEHbI'H, ¥ KTO MPOSIBJISIET UHTEPEC K TOBApy WU YCIIyTe.

A ecinu BBl IepekUBaeTe HACYET MOPAJIbHOW CTOPOHBI BOIIPOCA, HACKOJIBKO YECTHO 3aCTaBJISITh
«OeIHBIX» MOKYTATeNIel TOMHUMAThCS C KX YECTHO 3apa00TaHHBIX JEHET U OTAABaTh MX BaM, sl XOUY
BaM 3aJaTh OIUH Borpoc. Kak Bl lymaeTe, 4To MPOUCXOAUT B OOIIECTBE B TOT MOMEHT, KOra 00JIb-
IIMHCTBO TOKYTAaTeled HAYMHAIOT «CUJETh Ha JIeHbIaX» U MEPEeCcTaloT UX TPaTUTh HA TO, YTO OHU
XOTe Obl OTPATUTH JI0 KpH3Kca?
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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