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EBrenun Kiabrues
CMc MapKeTHHT

Benenne.

B coBpemeHHOM MHpe MOOWMJIbHBIE TEXHOJOTMU WTPAIOT KIIIOYEBYIO POJb B KOMMYHHKAIIUH
mexay moabmu. CMC, Kak ogvH M3 HamOoJee TOCTYIHBIX U OMEPaTHBHBIX CHOCOOOB Mepenayun
MH(pOPMAIHY, CTAJl BaXHBIM MHCTPYMEHTOM JUtsi Ou3Heca. KomMmaHuy akTHMBHO MCTOB3YIOT 3TOT
KaHaJI 1J1s1 B3aMMOJIEHCTBUS C KJIMEHTaMU, UTO JIeJlaeT N3y4YeHHe ero BO3MOKHOCTEN U OCOOEHHOCTEH
0co0eHHO akTyanbHbIM. CMC-MapKeTHHT MO3BOJISIET I0OCTUYb ITMPOKOW ayAUTOPUH Oarogapsi BHICO-
KOW CTeNeH! MPOHUKHOBEHUSI MOOWIIBHBIX YCTpOMCTB. OIHAKO, HECMOTpPSI HA €ro IMOIYJISIPHOCTb,
CyILIECTBYET HEOOXOMMOCTb B HCCIIEAOBAHUM METOJOB U CTPATErnii, KOTOpbIe TOMOT'YT MaKCUMAJIbHO
3(p(peKTUBHO UCMONB30BATh ITOT UHCTPYMEHT. DTO MOTYEPKUBAET 3HAYUMOCTh JIAHHOW TEMbI JJIsI
COBPEMEHHOro Ou3Heca.

Lenpio gaHHOrO MCCieOBaHUS SBJISETCS U3YYEHUE METOIOB M CTpaTeruil MCIOJIb30BaHUS
CMC-mapkeTuHra yisi NMpOABMKEHUSI TOBApPOB M YCIAYI. DTO BKIOYAeT aHAIM3 3(PEEKTUBHO-
cru CMC-kaMIiaHuii, UX BIMSHUE HAa TIOTPeOUTENhCKOE TIOBEICHNE W BO3BpAT MHBECTHIMNA. Jls
JOCTHKEHHS TIOCTABJIEHHOM 1IeJT HEOOXOAMMO PEIIUTh CIIeAYIOIIMe 3aJaur: ONPEAEIUTh KITI0UYEBbIe
acriekTsl CMC-MapkeTHHIra, U3y4uTh IPUMEPBI YCIIELTHOTO UCIIOIb30BaHM 1, PACCMOTPETh IIPABOBbIE
Y 3TUYECKHE HOPMBI, a TaKKe MPEIIOKUTh PEKOMEHIAIMU 10 MOBbIIeHUI0 3(ppekTrBHOCTH CMC-
KaMITaHUH.

Oo6mwexroMm uccnenosanus sinsiercss CMC-MapKeTHHT Kak HHCTPYMEHT KOMMYHUKAIY MEK/Ty
OW3HECOM U TIOTPEOUTENISIMU. DTO BKJIIOUAET MCIOIb30BaHUE TEKCTOBBIX COOOIIEHUI /IS TIepeaavn
MH(pOpMAaIMY, TPOIBUKEHNUS] TOBAPOB U YCIIYT, a TaKke B3aUMOAEUCTBUA C KiueHTamu. [Ipenme-
TOM HKCCJIEJOBAaHMS BBICTYNAIOT METOAbI U cTpareruu npuMeHenuss CMC-MapKeTuHra B pa3iMyuHbIX
OTpaCIIsiX, a TAKKE UX BIMSHKE HAa TIOTPEOUTENILCKOE MoBeeHNe 1 9(P(EeKTUBHOCTb OM3HEC-TIPOIIEC-
coB. Oco0oe BHUMaHHE yAEIEeHO MPABOBBIM U STUYECKUM aCTIeKTaM UCTIOIb30BAHM S IAHHOTO MHCTPY-
MEHTA.

B mporiecce uccnenoBanusi MpUMEHSUTUCh METOIbI aHAM3a M CHHTE3a, MO3BOJISIoNTe 00600-
LIUTh JaHHBIE U3 PA3JIMYHBIX UCTOYHUKOB. TaKke UCTIOIb30BAJIUCH CPABHUTEIIbHBIN aHAJIN3 U U3yYe-
Hue KelcoB ycremHpix CMC-kaMmaHui 17151 BBISIBJIEHU S KJIIOUEBBIX (DAKTOPOB UX 3(P(PEKTUBHOCTHU.
Mertoposorus ucciaeaoBaHusl OCHOBBIBAIACh HA U3YYEHUHU TEOPETUUECKUX OCHOB MapKETHHIA, aHa-
JIM3a CTAaTUCTUYECKMX JIAHHBIX M MPAKTUUECKOTO OIBbITa KOMIAHUI. DTO MO3BOJIMIIO MOIYyYUTh KOM-
IJIEKCHOE MPEJICTAaBIEHUE O BOBMOKHOCTAX U orpaHnueHusix CMC-MapkeTHHra.

Teopernueckne ocHoBbl SMS-MapkeTnnra. Onpeaesenue u poab SMS-mapkeTunra
B COBpeMeHHOM Ou3Hece.

SMS-MapKeTHHT TpeacTaBisieT coOOM METOI MPOABMKEHHS] TOBAPOB U yCIYT, OCHOBAHHBIN
Ha KCIOJIb30BAaHUM TEKCTOBBIX COOOIIEHUIA, OTIPABISEMBIX Ha MOOWIbHBIC Tele)OHbI TIOTpeduTe-
Jeid. DTOT MHCTPYMEHT KOMMYHHKAIIUU TIO3BOJISAET KOMIIAHUSAM HANPSIMYI0 B3aMMOJCUCTBOBATh C
KJIMEHTaMH, TIPEJOCTaBIsAs MHPOPMAII0 O HOBOCTSIX, aKIUAX U MpeiokeHussx. OCHOBHOW 0CO-
OEHHOCTBIO JAHHOTO TOAXONA SIBJISAETCS €ro ONEePaTUBHOCTh M BBICOKAs BEPOSATHOCTh MPOUYTEHUS
COOOIIIEHU S, TOCKOJIbKY MOOMIIbHBIE YCTPOMCTBA BCET/Ia HAXOASITCS O] PYKOW Y OOJIBIIMHCTBA MOJTh-
3oBatesieii.Ha ceromusmmii JeHh MOOWIIbHBIN MapKeTHHT Ha 6a3e TexHosmornu SMS siBiisiercs: Hau-
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6onee pazBuThiM. «Hanbonee yacto SMS-cooOImeHrst NCTIONb3YIOTCS ISl TPOBECHUsI BUKTOPUH,
PO3BITpHIIIIEH, JTIOTepel, TojocoBaHmii» (AHpees, 2012, c. 67). Takum oOpazom, SMS-mapkeTHHT He
TOJILKO MH(OPMUPYET MOTpedUTesel, HO U aKTUBHO BOBJIEKAET UX B MHTEPAKTUBHbBIC MEPOTIPHUATHUS,
YTO YCHJIMBAET 3(P(PEeKT OT KOMMYHUKALIMK.

KmoueBbiMu xapakteprcTikamMu SMS-MapKeTHHIa sIBJISIOTCS BbICOKAs JOCTYIHOCTh, MIEPCO-
HaJIM3aIus v oriepaTuBHOCTE. B 2023 romgy Oonee 5 MU/UTMApIOB YeJIOBEK UCIIONb30BAM MOOWITh-
Hble TeJedOoHBl, YTo AenaeT SMS ofHMM U3 caMbIX JAOCTYITHBIX KaHAJIOB KOMMYHUKAIMHU. YPOBEHb
OTKpBITHS SMS-coo0reHuit qocturaeT okoio 98%, 4To 3HAUMTEIIHHO MPEBHIIIAeT MOKa3aTeH Ipy-
I'MX KaHAJIOB, TAKMX KaK JIEKTPOHHAsS MOYTA. DTH AaHHBIE MOTYepKUBAOT dppekTuBHOCTE SMS Kak
Cpe/CTBa IoHeceHU s MH(OpMalny JI0 11e1eBoi ayautopru. Kpome Toro, aHaIMTUKY IIPEACKa3blBAIOT
3HAYUTEJIBHBIA POCT JOXOIOB OT MOOUJIBHBIX TpritokeHui k 2017 ropay: B CIIA u ['epmanvu — B 3,5
paza, B BenmukoOpuranuu u Bpaswmin — B 3,2 pa3a, a Bo ®@panuuu — B 3 paza (Yepnsxosuy, 2016,
c. 57). Takue TPOrHO3bI YKA3BIBAIOT HA paCTylliee 3HAUeHHe MOOWIIBHBIX TEXHOJIOTHI B OU3Hece U
MapKETHHTE.

B coBpemenHoM Om3Hece SMS-MapKeTHMHI MIpaeT 3HAYMTENbHYI0 pOib B (POPMUPOBAHUM
JIOSUTBHOCTH KJIUEHTOB, YITyUIlIeHUH KOMMYHUKAIIMHY ¥ YBEIMYEHUH Mpofak. Kommanum nucrnosb3yor
SMS 7151 “HOOPMUPOBAHUS KIUEHTOB O CIIEIUATIBHBIX MPEAIOKEHUSIX, HAMOMUHAHUSX O BCTpedax
Y yBeJIOMJIEHUSIX O cTaryce 3aka3oB. CornacHo otuety Mobile Marketing Association, 75% notpe-
ouTenel MpeArnoYnTaIoT MOMyYaTh MPEAJIOKEeHU U YBEAOMIICHUsI UMEHHO Yepe3 SMS, uto noguep-
KuBaeT 3(ppeKTUBHOCTb JAHHOIO KaHajia JyIsl YCTAaHOBJIEHUS IIPOYHOM CBSI3U C KiveHTaMu. [1pume-
HeHre SMS-MapKeTuHra no3BosisieT KoMNaHusM 3((PEeKTUBHO B3aMMOAENCTBOBATh C KJIMEHTaMH,
MIPEeOCTaBIIsAs aKTyaIbHYI0 MH(pOpMaIMIo o ToBapax U ycayrax (I'epacukosa, Biacosa, 2019. 24 c.).

[Tpumepom ycnenrHoro npuMeHeHust SMS-MapkeTunra sipisiercs kamnanus komnanuu Coca-
Cola, koTopas uCTIoNIb30BaJIA STOT KaHaJ 1Sl IPOABUKEHUSI CBOUX MPOAYKTOB. KilMeHTsl nonyyanu
YHUKQJIbHBIE KOJbI JIJIS1 yYacTHsl B aKIMSAX U PO3BITPHIIIAX, YTO HE TOJIBKO CIIOCOOCTBOBAJIO BOBJIE-
YEHHUIO MOTpeduTeNel, HO U YBEIUIMIIO TTpofaxu. D¢ deKTUBHOE UCTIONL30BAHNE TPUTTEPHOU pac-
CbUTKU B SMS-MapKeTHHre MO3BOJISET MPEANPUSTUSM IMOBBICUTH BOBICYEHHOCTh KJIMEHTOB U YBEJIH-
ynTh 00bembl Tiponax (Becnanosa, 2024. 124 c.). Kammanus Coca-Cola HarisiiHO WILTIOCTPUPYET
noteHnan SMS-MapkeTHHTra B JOCTHXKEHUH OU3HeC-1IeseH.

HUcropus n pazsutne SMS-MapkeTHHra.

Cucrema KOpOTKHMX COOOIICHUH, U3BecTHast Kak SMS, Oblta pazpadoTaHa B paMKax CTaHaapTa
GSM B konre 1980-x rogos. Ilepeoe SMS-cooOmieHre ObUT0 OTHpaBieHO B aekadpe 1992 roma
unxenepoM Hunowm INanyoprom, kotopslil Hanmcain teket quot;Merry Christmasquot;. 9ToT MOMEHT
CTaJl HA4aJIOM HOBOM 9pbl B KOMMYHUKaIMAX. SMS M3HavaIbHO co3JaBajicsl Kak CPeACTBO /I nepe-
Ja41 KOPOTKUX TEKCTOBBIX YBEIOMJIECHUI ME3K/1y MOJTb30BaTeISIMU MOOMIIbHBIX TesiechoHoB. Ero mpo-
CTOTA ¥ JOCTYITHOCTh OBICTPO 3aBOEBAJTH MOMYJISIPHOCTD, OTKPHIB HOBbIE BOBMOKHOCTH /17151 OM3Heca.
AHpeeB nmoguepkuBaeT, uto SMS-pacchuika sBISEeTCs «yIOOHBIM U JIETKMM CIIOCOOOM OBICTPOTO U
MepCOHU(PUITMPOBAHHOTO KOHTAKTa ¢ morpedurensmm» (2012. 67 c.).

K koniry 1990-x rogoB, ¢ yBeqMueHUEM YMCiIa Mob30BaTesiell MOOUIbHBIX TeneoHoB, SMS
CTaJl TPUBJIEKaTh BHUMaHME MAapKeTOJIOTOB Kak 3(P(eKTHBHBI MHCTPYMEHT [UIsl MPSIMOTO B3au-
MojielicTBUSI ¢ KiMeHTamu. [lepBble MapKeTMHTOBBIE KaMIaHWHU, UcTonb3yonme SMS, BKiovyanu
OTIPABKY PEKJIAMHBIX COOOIEHNI U YBEIOMJIEHHI O CKUIKaX. Hamprmep, 3TOT KaHasl MpUMEHSIICS
1711 ”H(OPMHUPOBAHUSI KJIIMEHTOB O CIEIMATbHBIX MPEUIOKEHUSAX B PO3HUYHOU TOPrOBJIE, YTO MO3-
BOJISLUIO KOMITaHHAM OBICTPO U 3(P(PEKTUBHO AOCTUraTh cBoel aynutopun. [1pu aToM, Kak oTMevaeT
Conorkas (2010, c. 6), Ha ycriex SMS-KOMMYHUKAIUE BIUSIOT KaK OTHOIIEHUE MOTPeOUTeNel, Tak
1 TIOJIXOJ] KOMMepUecKUuX (hupM K pa3padOTKe aKIIH.
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C pasBuTHEM TEXHOJIOTMI U POCTOM IOMYISIPHOCTH MOOUJIBHBIX YCTPOHCTB SMS-MapKeTHHT
rperepnes 3HauuTesbHble n3MeHeHus. B Hauane 2000-x rogoB KOMIIAaHMM Hayald MCHOJIb30BaTh
SMS s 6onee COKHBIX MAPKETUHIOBBIX KaMITAHWH, BKIIIOYAs MEPCOHATM3UPOBAHHbBIE COOOIIe-
HUSI M UHTEPAKTHBHBIE KOHKYPCHI. «YTOUHEHBI OMpeesieHus] OHATUIA «MOOMIbHBI MapKETUHT»,
«MOOWJIbHASI peKJIaMa» U BBE/ICHO MOHATHE «SMS-KOMMYHHUKAIIMU», YTO BHOCUT BKJIAJl B TEOPHIO
MoOMIbHOTO MapkeTuHra» (Comornkas, 2010, c. 9). Ha ceroqHANIHUN JeHb, HECMOTPS Ha MOSIBJICHHE
TaKMX AJIbTEPHATHBHBIX KAHAJIOB KOMMYHHKAIIMH, KaK MECCEH KephI M COIMaIbHBIE ceTH, SMS mpo-
JOJKaeT OCTaBAThCS BAXKHBIM MHCTPYMEHTOM MapKeTHUHTa Oarogapsi CBOei BBICOKOW OTKpPhIBAEMO-
CTH U IOCTYITHOCTH.

IIpenmymecTBa u HegocTaTKu SMS Kak KaHaIa KOMMYHUKAIUH.

SMS-mapkeTHHT 00MaJaeT psiioM HEOCHIOPUMBIX MTPEUMYILECTB, KOTOPbIE JEJIal0T ero MoIy-
JISIPHBIM UHCTPYMEHTOM JIJIs1 B3AMMOAEHCTBHS C KiMeHTaMu. OIHUM U3 IJ1aBHBIX JOCTOUHCTB SIBJISI-
eTcsl BBICOKAsi OTKPHIBAEMOCTh COOOINECHUM, nocturammas 98%, 4ro 3HAYUTENIBHO IPEBHIIIACT
MOKa3aTelu JPYrux KaHajoB, TAKUX KakK IEeKTPOHHAs Moyra. DTo oObsCHsETCsA TeM, uto SMS-
COOOIIEHUST JOCTABJISIOTCS] HAMPSMYIO Ha MOOMJIBHBIE YCTPOWCTBA TMOJIb30BaTeNel, KOTOpbIe BCEraa
HaxonsTcs noj pykoit. Kpome Toro, SMS obecrnieunBaeT MrHOBEHHYIO Tiepeaaqy UH(pOpMAaIim, YTo
0COOEHHO BaXXHO UIsl CPOYHBIX YBEIOMJICHUI U aKLMi. B KOHTEKCTe peKJIaMHBIX CTpaTerdii CTOMT
OTMETHTh, UTO «CaMbIM PACHPOCTPAHEHHBIM BHJOM PEKJIaMbl SIBJISIETCS MHTEPHET-PEeKJIaMa, TaK Kak
OOJBIIIMHCTBO MAarasvHOB PEKJIAMHUPYIOT CBOM TOBAapbl MMEHHO Onarofapsi pecypcaM HHTEpHeTa.
Takke cymecTByIOT HekoTopbie Buibl BTL-pekamMel. T0 pacchiika Sms-coOOIEHUI U pa3MelleHUe
PEKJIAMHBIX POJIMKOB HA MOHUTOPAX IUIATEKHBIX TEPMUHAIOB» (3y/mHa, [0. 1.]. 2 ¢.). Takum oOpa-
30M, SMS-MapKeTHHT He TOJILKO JOTOJHSET, HO U YCHIIMBAET JPYTrve peKJIaMHble KaHAJIbI, CO3aBast
KOMITJIEKCHBIN TTOAXO[] K B3AaMMOAEHCTBHIO C KJIMEHTAMH.

Hecmotpst Ha cBou mpeumyiiectBa, SMS-MapKeTUHT UMeET U OIpe/ie/IeHHbIE OrPaHUYEHHUS.
OnHUM U3 OCHOBHBIX HEJOCTAaTKOB SIBJISIETCSI OrpaHUYeHHe UTMHBI cooOmmeHus 10 160 cuMBOIIOB,
YTO MOXKET 3aTPyAHATH Nepenady ciaoxHou nagopmarmu. Takxke SMS MOXeT BOCHPUHUMATHCS KaK
HaBSI3YMBHIN CIOCOO KOMMYHUKAIIUHU, OCOOEHHO €CJT COOOIIEHH S OTIPABIIAIOTCS O€3 COTIacus Moy-
yaressi. ITO MOXET MPUBECTH K HETaTUBHOW PEaKLIMK ayIUTOPUH U CHUKEHUIO TOBEpHsl K OpeHy.
Kpome Toro, croumocts oTripaBkr SMS MOKeT ObITh 3HAYMTETLHON MPH MACCOBBIX PACCHIIKAX, UTO
AeNaeT TOT KaHaJl MeHee SKOHOMHUYECKH BBITOAHBIM TSI HEKOTOPBIX KOMITAHU.

[o cpaBHEHUIO C IPyrMMU KaHAJIAMU KOMMYHHKAIIMK, TAKAMH KaK 3JIEKTPOHHAS TOUYTa WM
coluaibHble ceTd, SMS nMeeT Kak MpeuMyIlecTBa, Tak U HeAOCTaTKU. BbICOKast OTKphIBAEMOCTh U
MTHOBEHHAsI JOCTABKa JIEJIAIOT €r0 MPHBJIEKATEIbHBIM ISl MAPKETOIOrOB, OTHAKO OIPAHUYEHHOCTb
B JUTIHE COOOIIEHUS M OTCYTCTBUE BU3YaJIbHOTO KOHTEHTA OIPAHMYMBAIOT €r0 BO3ZMOKHOCTH. DJeK-
TPOHHAs TIOYTa, HAIPUMEp, MO3BOJISET OTHPABIIATH OoJee JeTaIu3UpOBaHHbIE COOOIIEHUS C rpa-
(uyeckumMu sMeMeHTaMu, HO MMeeT Oojiee HU3KUN ypoBeHb OTKpbiBaeMOcTH. ColfiaibHble ceTu
MPEOCTABIISIOT BO3MOKHOCTh HIIMPOKOTO OXBATA AyAUTOPUH, HO TPEOYIOT aKTUBHOTO YYaCTHUsI TIOJTb-
30Baresieil, B TO BpeMs kak SMS obecnieunBaeT npsiMylo KOMMYHUKAIHIO.

[Tpumeps! ycrienHOro ucnoab3oBaHuss SMS BKJIIOYAIOT KaMIaHUM, B KOTOPBIX COOOIIEHHUS
ObLIM TIEPCOHAIM3UPOBAHBI M MTPEIOCTABIISUIM IIEHHYI0 MH(pOpMaluio aj1s nony4vateneil. Komnanum,
takue kak Coca-Cola, acpdpekTriBHO npumMeHsuid SMS i1 npoBeeHusT akKlMid C YHUKAJIbHBIMU
KOJaMH, YTO CIIOCOOCTBOBAJIO POCTY Ipoaax. [Ipy 3ToM CyIIecTBYIOT M CIydan HEYJayHbIX KamIia-
HUIA, KOTJIa OTCYTCTBHE CErMEHTAIMU ayAUTOPUM WM Ype3MepHasl 4acToTa OTIPABKU COOOIICHUI
MPUBOAMIIN K HETaTUBHOMY BOCHPUATHIO OpeHAa. DTO MOAYEPKUBAET BAKHOCTh MPABMIIBHOTO TO/-
Xo[a K IUIaHUpoBaHuI0 SMS-kamnanuil. SMS-MapKeTUHT 1enuTcs Ha ABa Tuma: push («ToJKaTh»)
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u pull («mpuTsTUBaTh»). B iepBoM ciiyuyae pekiamonaresb caM MHUIIMMPYET OTIIPABKY COOOIIEHUS
norpeduTeNo, Harpumep, dyepe3 SMS-pacchiiky (AHgpees, 2012, c. 67).
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.



https://www.litres.ru/book/evgeniy-klychev/sms-marketing-71780194/
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