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DTa KHUra JJIsi TPyMEPOB, KOTOPbIE BEAYT COLICETU U HE XOTAT KaKAbIA pa3
nUcaTh OJHO 1 TO Xke: "ecTh CBOOOMHBIE OKHA", "CMOTpHTE, KaKOW KpacaBUMK
nocJie CTpUKKHU'', "3amuch B IUpekT" . BHyTpr 45 TemM 13 0OOBIYHOM MEpenucKu

C BJIQJIeJIbIIaMU )KUBOTHBIX. UTO HamucaTh nepe nepBoi 3anuckio. [louemy
MOSIBJIAIOTCA KONTYHBI. Kak MoArotoBuTs IMIEHKA K TPyMUHTY. UTo enarh ¢ janamu
nociie foxasa. Korga nydine nepesectu nmpouenypy. Kak 3apanee 1oroBopurscs o
¢oto muTomIia 117151 coticeteit. B kax oM pazdoope ecTb OCHOBa 17151 TIOCTa, CTOPUC,
KOPOTKOT'O BUJIEO U OTBETA B IUPEKT. TEKCThl MOKHO OpaTh IEJIMKOM WM MEHSTh
noj1 ceOsl: ToJ] CBOM MPABMIIA, IIeHbI, TOPOJIbl, CAJIOHHBIN hopmar mim padoTy

Ha foMy.KHura momoraer roBOputh C KJIMeHTaMu Oe3 HOTAIUid U IaBJIeHUs].
OOBACHATH, UTO MOKHO CIIeNIaTh JOMA, IJie JIydllle He PUCKOBATh M KOT/Ia yKe
HYK€H BETEpUHAPHBIN Bpau. be3 cTpaliok, ynpekoB u oOelaHui, KOTOpbie
IPyMEp He JIOJIKEH J1aBaTh.
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Coaep:xanue

BBeneHue: KOHTEHT, Moclie KOTOPOro BJIAJISIIbILy MPOIIe ICHCTBOBATh

Kak ycrpoen paz6op

45 pazbopoB s crpaHullpl rpymepaPazoop 1. [lepBoe coobiieHue riepes
3aIHChIO

Paz6op 2. Pacuecka mporiuia cBepxy, HO KOJITYH OCTaJICS BHYTpU

Paz6op 3. KonryHsl 3a yriamu

KoHer| 03HaKOMHTEIBHOTO (hparMeHTa.
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Mapusa Baacosa
I'pymep B concetsix: yxona qoma,
JOBepHeE M MepBbie BONMPOCHI KJIMEHTA

BBejeHue: KOHTEHT, OCJE KOTOPOro
BJIa/1eJbIly MpoOIe JelCTBOBATh

Coricetn rpymepa JIETKO MPEBPAIAlOTCsS B BUTPUHY MIJIBIX MOpJI, OAHTUKOB M KPACHBBIX KaJ-
poB «riocsie». Takol KOHTEHT MOXET PajioBaTh, HO OH PEIKO OTBEYAET Ha BOMPOCHI, C KOTOPHIMU
BJIaJIeJIel] MMUIIET B AMPEKT: ToYeMy IIepCcTh CHOBA cOMIACch, MOKHO JIM pe3aTh KOJITYH JIOMa, 4TO
Harucarhb repej; NepBoi 3aluchio, KaK MOATOTOBUTH ILEHKA, T0YEMY I'pyMep He FOBOPHUT, «4TO TaM
C ymamu». DTa KHUra TIOMOTaeT CTPOUTh KOHTEHT MHave: 0e3 JaBJIeHUs, CKUJOK U OECKOHEYHOTO
«3alUIIUTECh». B IIeHTpe — MOHATHbIE JeWCTBUS, YBaK€HHE K BJIaENbIly U YECTHBIE IPaHULIbI IIPO-
(peccun.

Cample mose3Hble IOCTHI TpyMepa MOsIBIISIIOTCS TaM, T7e BIAJIesIbIly HyKHa pocTasi ObIToBast
uHCTpyKLus. He «yxaxuBaiiTe peryisipHO», a «IOcCje MPOryJIKd MPOMOKHUTE Jiallbl, IPOCYLINTE
IEPCTh MEXK/TY MaJblAMH 1 HE TSHUTE TpeOeHb yepes IUIOTHBIN y3em». He cyxoe «mpuxoaute K Ham»,
a NOJIE3HOE «I1PU 3allMCH HAMUIIKTE BO3PACT, TUII IIEPCTH, AATy MOCJIEJHEr0 IPyMUHTa, 30HbI KOJTY-
HOB U PEaKLHIO Ha Jianbl, Mopay U (heH». YeM KOHKpeTHee IefCTBHE, TEM MEHbIIIE TPEBOTY Y KJIMEHTA
Y TEM CIOKOMHee Mpoueaypa sl MMTOMLA.

B 310i1 KHITEe cOOpaHbl COPOK NATh Pa300POB AJA CTpaHuUlbl rpyMepa. Kaxkaplil HaunHaercs
C BOIIpPOCa BJIAJENblia U JJaeT FOTOBBI HAOOP MaTepUaIOB: MOCT, KOPOTKOE BUJEO, CTOPUC, OTBET B
IWPEKT, uaelo 1ist GOTo, aKKypaTHOE MpHUIJIALIEHHE K 3aITMCH U TIPOBEPKY Tepe myonukarmei. Pas-
O0p MOKHO B3ATh LIEJIMKOM KaK MUHHU-CEPHIO WM Pa3/Ie/IUTh Ha OT/eJIbHbIE ITyOIMKALMY Ha HEAEIIO.

I'maBHas rpaHMLa KHUTM — OTCYTCTBME BETEPMHApPHBIX COBETOB. ['pymep MOXeT 3aMeTUTh
MIOKpacHEeHue, 3amax, 00Jib, BbIAEIECHUS, 3y, TAPA3UTOB, PE3KYI0 PEAKIIMIO WX IVIOX0€ CAMOYYBCTBUE
U CKa3aTh BJIaJIeJIblly, YTO HY)XeH BeTepuHapHblii Bpad. Ho rpymep He cTaBUT quarHos mno ¢oto, He
Ha3HayaeT Karuli, MasW, J0O0aBKH, JieueOHbIe IAMITYHH M He OOeIlaeT, YTO CTPHXKKA PEIIUT 3y,
3amax, 60JIb WM KOXHYI0 ITpodnemMy. OT 9TOro KOHTEHT He CTaHOBUTCS ciadee. OH CTAaHOBUTCS YecT-
HEE U CIIOKOMHEE.

Eme onHa BaxxHas rpaHuia — yBaxkeHue K ¢oto. [Tutomen kiveHTa He 00s13aH CTAHOBUTHCS
Matepuaaom ajis nopTgonuo. PoTo «/10» MOKET BHINIALETh KaK OOBUHEHHUE, KaJp UCIyra — Kak
HapyllleHre JOBepusl, KPYIHBIA IUIaH KOXKU WM YIIel — Kak MeIUIMHCKas TeMa, KOTOPYIO Helb3s
pazoupath myonmuHo. B KaxkaoM pasdope ecTb 3aMeTKa O COINIACHH: YTO MOXKHO TOKa3bIBaTh, & YTO
JIydllie 3aMEHUTb CXeMOM, PeMETHON CheMKOM, YUeOHO MPSI/IbI0 WM TEKCTOBOW KapPTOUYKOM.

Hcnone3yiite hopMyIMPOBKU Kak OCHOBY, HO HE KOTIMPYWTe UX Beienylo. [loacTtasnsiite cBou
peasibHble IpaBKJIa 3allUCH, CIIMCOK YCIIYT, pabouue yachl, YCIOBUsI OTMEHBI, (bOpMy corjlacusl Ha
(poTO, BOBMOXHOCTH MUHHU-BU3UTOB M OCOOEHHOCTH casioHa. He 1o6aBsiiiTe BHIMBIIUICHHbIE OT3bIBHI,
JUIUIOMBI, UCTOPUU KJIMEHTOB, LIEHbl, MECTHBIE ITPABHJIA M TApaHTHHX pe3yJibTaTa. Xopollas CTpaHula
rpymepa padoTaeT He FPOMKUMHM OOEIaHUsIMU, a SICHOCTBIO: 110C/IE Hee BJIaJIesIbLly MPOILIE TPUHSATD
CIIOKOMHOE M O€30MacHOe pelieHue.
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Kak ycTpoen pa3oop

Pa36op — 310 He KapTOUKa paay KapTOUKH, a HOHSTHAS CBA3KA MAaTEPHAJIOB JUIS OHOU TEMBI.
CHauasia MosIBJIsIeTCsl IIPOCTOM BOMpPOC Biiafenbiia. [lotom uaet oObdHast OBITOBAsi CUTYalust: TPO-
I'YJIKM, IUIHKa, AOXK/Ib, IEHOK, MOXMJION MUTOMEL, KOJITYHBI, JIMHbKA WK cTpax ¢eHa. [lanbiie
TEKCT pasJielisieT, YTO OTHOCUTCS K TPYMUHTY, YTO BJIaJieiell MOXET cIesaTh A0Ma U Ie ke HYkKHO
OCTaHOBHUTHCS, YTOOBI OOPATUTHCS K BETEPUHAPHOMY Bpady.

B kaxom pazbope ecTb HeCKOJIbKO padounx hopmaros. [TocT 0ObsCHSIET TeMy U Ia€T TOTOBYIO
opmynupoBky. KopoTkoe BUA€O MOKa3bIBAET CLIEHY, KOTOPYIO MOKHO CHATb CIIOKOMHO, 0€3 4yKon
IIPUBATHOCTU U HIOKOBBIX KagpoB. Cropuc nepeBofAT TeMy B auajor. OTBET Ha 4acThI BOIPOC
MIOMOTaeT B MEPENKCKe, IIe Blajielell MOXET CTECHATbCS, CIOPUTh WJIM TOPOIIUTHCS.

OtnenbHO BhIHECEHBI (DOTO, (hOpMAT JO/TIOCIIE U TPAHULIA C BETEPUHAPUEN. DTU YaCTH 3allld-
IMIAI0T MacTepa OT YaCThIX OIMMMOOK: MyOJIMYHO CTHIWTH BJAJeNblia, 0OeImarh pe3y/bTaT, KOTOPhIA
3aBUCUT OT 3[J0POBbsI WM TIOBEJCHUS, M TOBOPUTh KAaK Bpay TaMm, IIe Hy’KHa AUarHoctuka. B koHue
Kak/I0ro pa3dopa ecTb KOpOTKasi MPOBEpKa mepes MyOInKalyen: YTo YTOYHUTh 1 Kakue (pasbl yke
3Byvar KaK BETEpPUHAPHBII COBET.
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45 pa3z6opoB 1Ja crpanunbl rpymepaPa3zoop
1. IlepBoe cooOmIeHne Mepe/a 3aMUChIO

Bonpoc kiamenTa:«Yro Hanvicath rpymepy, 4TOObI BbI Cpa3y MOHSUIA, MOXHO JIM HAC 3aIl-
ChIBaTh ?»

Yrto npoucxoauT: Brajgenen xouer «mpocTo CTPUKKY», HO HE COOOLIAET THIl ILepCTH, BO3-
pacr, Bec, KOJITYHBI, [IPOLUIBIM OIBIT ¥ PEAKLIMIO Ha JIallbl, MOPAY W (DEH.

3anmaua rpymepa:He ycrpanBaTh aHKETMPOBaHME payl aHKETHPOBAHUS, a 3apaHee BbIOpaTh
Oe3onacHelil (hopMaTt, BpeMs U MOPsA0K padoThI.

Yo Mo:kHO JoMa:[loMa Biagesel] MOXeT c/iesaTh OOIMI CHUMOK IIUTOMIIA M KPYITHO TMOKa-
3aTh 30HBI, [l IIepCTh COMIACh, ITPU JTHEBHOM cBeTe. He CTOUT CpOYHO MBITh, CTPHUb WJIM CKPBIBATH
CJIOXKHBIE MecTa nepes (poro.

Nnes mocra:«OnHO 4yecTHOE COOOLIEHHE SKOHOMHUT BpeMs U CTpecc MUTOMLA». TeKcT:
«[lepen mepBoM 3amMChi0 HANMIIWTE MOPOAY WM THII IIEPCTH, BO3pAcT, MPUMEPHBIM BeC, AaTy
MIOCJIEIHETO TPYMMHIA, II€ €CTh KOJTYHBI M KaK IUTOMEL] OTHOCUTCS K JlaniaM, Mopze U (peHy. 1o
MIPOCTO CrocoO MOA0OPaTh MPOLEAypy Oe3 CIIeIKU».

Posmmk:CHATh 9KpaH € MYCTBIM IaOJOHOM COOOINEHUS: TOSIBIISIOTCSI MyHKTHI «BO3PACT»,
«IIIEPCTh», «KOJITYHBI», «IIOBEJIEHHUE», «(OTO 30H». B KOHIIE: «Jlyullie yecTHO 3apaHee, UeM HeOXKH-
JAHHO Ha CTOJIE».

Cropuc:1: Bonpoc «YUto HanmcaTh niepest 3armuchio?». 2: 4eK-JUCT U3 MSATH MyHKTOB. 3: pU-
Mep xopoitero coodmenus. 4: crukep «[Ipunumo madaon».

®ot1o n cornacue:lVcnons3oBath (HOTO paboyero Mecra, MHCTPYMEHTA WM HEHTpaJibHbIE
Kagpel mwepcrtu. Ecay nmuroMer] y3HaBaeM, MOJTYYHTh COIVIACHE W HE PACKpBIBATh MMs BJIAJIENIBIIA,
aJipec, KIMYKY U OCOOEHHOCTH MOBE/ICHUS.

PoTto go/mociae:PoTo no/mocie He HyKHO peBpaliaTh B I0KAa3aTebCTBO «KaK OBUIO TIOX0».
Ecin nokaspiBaeTe pe3ynbTar, MOANUIIUTE €ro Kak MPUMEP KOHKPETHOU MPOLELypbl IIPH KOHKPET-
HOW LIEPCTH.

Kak HanpaBuThb K Bpauy: «Ecim Ha (hoTO ecTb OKpacHeHUE, paHKK, MOKHYIIIHE 30HbI, OOJb,
CUJIbHBIN 3a1ax WJIM NOI03PEHME Ha Tapa3uTOB, CHavaJIa JIyyllle OOpaTUThCS K BETEPUHAPHOMY Bpayy.
Sl Mory OLeHUTB IEPCTh AJ1 TPYMHUHIA, HO HE CTABJIIO AUArHO3bL.»

OTtBet B aupekr:«[Ipumumre, noxanyiicta, BO3pacT, TUIl IIEPCTH, MPUMEPHBINA Bec, J1aTy
MOCJIEIHETO IPYMHHTa, (POTO GOKOM M KPYITHO MPOOTIEMHBIX 30H, a TAKKE HAIMUIIUTE, KaK MUTOMEI]
NepeHOCHT Jiarbl, Mopay U ¢eH. I1o 3Tum ganHbIM s nondepy popmar 3anucH.»

Msrkoe npuriamenne: «OTnpaBbTe 3T JaHHbIE B OTHOM COOOIIEHNN — 5T IPEJIOKY TOJI-
XOJAlIee OKHO: TMIMEHa, MOJIHBIM KOMIUIEKC, OLIEHKA IIEPCTH WA OTAEIBHOE OKHO JIsl CJIIOKHOTO
IPYMUHTa.»

Ilepen myGumkanueii mpoBepbTe: AKTyaIbHbIE TpaBWJIa 3alMCH, OTMEHBI, MPEIOIUIATHI,
IIpUeMa TPEBOXKHBIX )KUBOTHBIX U NIEPEYEHDb YCIIYT CAJIOHA.

Yro y:xe 3By4NT KaK BeTepHUHAPHBII coBeT: «[1o poTo BUIHO, YTO 3TO ajuieprusi», «mnapa-
3UTOB HET», «[TIOKPACHEHUE MPOUJET MOCIIE CTPUKKH».
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Paz6op 2. Pacuecka npouuia
CBePXY, HO KOJITYH OCTAJICSI BHYTPH

Bonpoc kameHTa: «f e pacuechiBaio, IoYeMy KOJITYHBI BCE PABHO MOSIBJISAIOTCS 7»

Yro npoucxoaut: Biagesnen mpoBOAUT MIETKOU 110 BEPXHEMY CJIOIO, @ IIEPCTh Y KOKHU OCTa-
ercA 1I0THOW. CHapy:Xy MUTOMEL] BBIIVIAUT YXOKEHHBIM, BHYTPU (pOpMUpYETCS Y3€I1.

3agaua rpymepa: OObsACHUTh Pa3HUILY MEXY «IIPUIJIAAUTH MIEPCTh CBEPXY» U «pa300parh
ee MaJICHbKUMU 30HaMH JJO CBOOOHOIO ITPOXO/ia rpeOHsI».

Y10 M0KHO J0oMa:[JoMa MOKHO IPOBEPATH 30HBI PUCKA: 32 YIIAMH, TIOJ] OLLIENHUKOM, B TOJI-
MBIIIKaX, Ha Oeapax v KuBoTe. He cTouT TAHYTH TpebeHb Yepes IUIOTHBI y3eJ1 U BBIIMPaTh MIEPCTh
10 pa3fipaxkeHusl.

Hnes nocra:«Illerka cBepxy — elie He yXof JO Koxku». Teker: «Pa3nBuHbTe IEPCTD Maslb-
LJaM{ ¥ NPOBEepbTe MAJIEHbKUI yJacTok rpeOHeM. Eciu rpedeHb He MpoXoauT CBOOOTHO, 3HAYMT,
BHYTPHU YK€ €CTh CITyThIBaHHE. JIydIle ATk CIOKOMHBIX MUHYT PEryJIsipHO, YeM 4ac OOpbOBI meper
I'PYMHHIOM>».

Posamk:Ha y4yeOHOW npsau Moka3aTh BEPXHUI ITIAAKWI CIIOM, 3aTeM pa3/IBUHYTh ILEPCTh U
npoBecTH rpeOHeM. Ha sKpaHe: «MaJieHpKasi 30Ha», «0e3 PhIBKOB», «OCTAHOBUTHCS MTPU COMPOTHUB-
JIEHUW».

Cropuc:1: onpoc «I'pebeHb MPOXOAUT 10 KOKHU?». 2: TPU 30HBI PUCKA. 3: KOPOTKAsl IEMOH-
crpauus. 4: «Ecnu 3acTpeBaeT — He TAHEM».

®oTo u cornacue:Jlydie cHUIMATh PyKH, HHCTPYMEHT M yueOHyIo mpsiab. He mokaswBath
KOXY C paspaxkeHueM Oe3 cornacus 1 6e3 HeOOXOIUMOCTH.

PoTto go/mocie:Poto 1o/mocre yyacTka yMECTHO, €CJI OHO 00ydaeT, a He cTolauT. [loanmce:
«pa3o0pasy Mo CIOsIM», a He «KaK MOKHO ObLIO 3aITyCTUTh».

Kak nanpaButh k Bpauy: «Eciiu nuTomen pe3ko oTepruBaercs, Koxka KpacHas, ropsyas, ¢
PaHKaMM WM eMy OOJIbHO, PacyechlBaHUE OCTAHOBUTE M OOpPAaTUTECh K BETEPMHAPHOMY Bpauy.»

OtBet B AupeKT: «CKOpee BCero, MeTKa MPOXOIUT 1o noBepxHocTH. [lonpoOdyiite padorath
MaJIeHbKUMH 30HaMU U NPOBepATh TpedHeM. Eciu oH 3acTpeBaeT, He TAHUTE — JIydlle NMOKaXKUTe
y4yacToK mMacrepy.»

Msrkoe npuriamenue: «Ha npueme s Mory nokasarb Ha HIEPCTH Balero MUTOMIIA, KaKue
30HbI IPOBEPATH JIOMa U KAKUM MHCTPYMEHTOM padOTaTh MsArye.»

Ilepen ny6mkanueii mpoBepbTe: [logxoasiiye HHCTPYMEHTHI [UIsI KOHKPETHOTO THIIA IIep-
CTHU, UHCTPYKLIMU ITPOM3BOAUTENS ¥ OTPAHUYEHMS ITPU YyBCTBUTEJILHON KOXKE.

Yrto yxke 3BYyYNT KaK BeTepHMHAPHBIN coBeT:«Yemmre yepe3 OOlb», «KpacHOTa HOp-
MaJIbHa», «€CJIM He TSAHYTh CUJIbHEE, KOJITYH He YOpaThb».
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Pa360p 3. KoaTyHbl 3a ymamu

Bonpoc kamenra: «[louemy konty
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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