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Heiipocetu ais OpioTU-MacTepa. KineHThl, KOHTEHT, 3arch U MTPOIaXH
6e3 xaoca / C. JleBueHKO — «ABTOp», 2026

BbloTH-MacTep ceroHs peaKo ObIBaeT ToJbKO MacTepoM. OH OTBEYaeT KJIMEHTaM,
BeJIET 3aCh, MUIILET MOCTHI, MPOCUT OT3bIBbI, OOBSCHSET LIeHY, HATIOMUHAET

O BU3UTAX, BO3BPAILAET CTAPHIX KJIMEHTOB U IBITAETCSA HE BHITOPETh.JTa KHUra
MOKa3bIBaeT, KaK UCMOJIb30BaTh HelpoceTr U MM-UHCTpyMEHTHI HEe paju MOJIbL,

a JU1sl OpsiJIKa B peasibHOM paboTe: nepenuckax, KOHTEHTe, 3alrcH, TpoJakKax,
KJIMEHTCKOM Oa3e, mpasuiax u cepsuce. Cepreii JleBueHko, crieliaiuct 1o
MPAKTUUYECKOMY MPUMEHEHUIO0 UCKYCCTBEHHOTO MHTEIJIEKTa, HE YIUT Bac ObITh
MactepoM. OH nokasbiBaeT, kak MM MoxeT CHATH 4acTh Xaoca BOKPYT npodeccum,
HE 3aMEHSAA PYKH, BKYC, OIIBIT U YEIOBEYECKOE JoBepHe. BHYTpH - TOTOBBIE
3aI1poChl, MAOIOHBI COOOIIEHUH, MTpaBIJia 3alUCH, TAMSITKU, KOHTEHT-TU1aH U 30-
JHeBHBIN TU1aH BHeapeHust IV 6e3 TeXHUYeCKOU Kallv U 0OeIaHWid JIETKUX JISHeT .
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Coaep:xanue

IOpunnueckoe yBenomieHve
Conepxanue
Baenenne
Bui xopormmii mactep. Ho Terniepsb 3T0ro majio
OHa 15 TeX, KTO yMaerT:
Yacrs 1
I'nasa 1
Uro npoucxomut ¢ ObioTH-cepoit B Poccun
«31paBCTBYITE, CKOJIBKO CTOUT 7
Hanpumep, HelipoceTb MOXKET IOMOYb:
T'otoBwIi 3ampoc
[Ipumep pesynbrara
Kak nposepurs orser U
Kopotkuii BeIBOJ
I'naBa 2
[Touemy «s IPOCTO XOPOILIO JeJIal» yxke He BCEera XBaTaeT
[IpencraBum Mactepa MaHUKIOPA, KOTOPbIH MUILIET:
A coOpatb IpoCThIe OJIOKU:
[Tnoxas ynakoBKa 4acTo BBIIVISIAUT TakK:
Xopoliiasi yriakoBKa CIIOKOMHee:
Kax 0ObIYHO [e1aioT mioxo
Kak cpenarp myue
T'otoBwIi 3ampoc
[Ipumep pesynbrara
Kopotkuii BeIBOJ
I'naBa 3
I'ne macrep TepsieT AeHbI'M HE3aMETHO
[Totepst nepBasi: MeAJICHHBIN WU CTyYallHbIN OTBET
Hanpuwmep:
[Motepst BTOpas: 1ieHa 6e3 KOHTEeKCTa
Jlyudrne:
[Torepst TpeTbs: HET NOBTOPHOM 3aIUCH
[Toreps yerBEpras: OT3bIBBl YMUPAIOT B IIEPETIACKE
[oteps nATas: HET NMpaBUJI 3aUCU
MX MOXHO Hanucarh 4eJIOBEUECKHU:
[NoTepst mecrasi: KOHTEHT €CTh, HO OH HUYEro He OOBbsICHSIET
KoHTeHT nomkeH oTBevyaTs Ha BOIPOCH], KOTOPbIE KJIMEHT HE BCEraa
3a/1a€T BCIYyX:
INoTepst cenpMasi: KJMeHTCKast 0a3a CyIeCTBYeT TOJIBKO B TOJIOBE
T'otoBwIi 3ampoc
[Ipumep pesynbrara
Kak orpenaktupoBaTh pe3ysbrar
Kopotkuii BeIBOJ
I'naBa 4
Heiipocets - He BomieOHas Majaoyuka, a BTOPOi YePHOBUK
OH Xopolll B OBTOPSAIOIIMXCSA 3aJadax:
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Yro Takoe I npocteiMu crioBamu
I'ne I ocoOeHHO MoJIe3eH MacTepy
I'ne HyXHO OBITH OCTOpOXKHEE
I'maBHas ommoOKa: MPOCUTDh «HAIMUIIN KPACHBO»
NN orBeyaer:

Jlyumie Tak:

dopmysia XOpOLLIEro 3arpoca
T'otoBwIi 3ampoc

[Ipumep pesynbrara

N moxeT npejioxnTh:

Ho moxHO caenars kuBee:
OmuoKH ¥ OrpaHNYEeHUS

Kopotkuii BeIBOJ

I'masa 5

I'me N nomoraer, a rjie HeT

3en€Hast 30Ha: MOJKHO U HY>KHO ITPOOOBAThH
TEKCTHI JI51 TIOCTOB, CTOPUC ¥ KOPOTKUX BUJIEO;
JKénras 30Ha: MOXXHO, HO TOJIBKO C IIPOBEPKOM
TEKCTHI IIPO YXOJI, €CJIM €CTh MTPOTUBOIIOKA3AHMUS;
Kpacnas 30Ha: Henb3s otnaBats MU

JIMarHo3sl 1o oTo;

nyOJIMKaIMs JIUIA KJIMeHTa 0e3 Coracusi;

Kak Bursaut 6e3onacHast pabora
Bo3MoxHBIN pe3ysbTar:

I'maBHOE mpaBuiIO

l'oToBBIT TPOMT

Kopotkuii BeIBOJ

I'masa 6

I'maBHas ommoOKa: MPOCUTD “HAIKUIIU KPACHBO™
[Touemy 11710X0i1 3apoc JAET MIOXOU TEKCT
dopmyna xoporrero 3anpoca

[Tnoxoit u xopormii 3armpoc

Xopomwuii 3anpoc:

Kak ynmy4imars 3ampoc, ecim OTBeT c1adbiit
Komanpa “nipoBepb Ha poOOTHOCTD”
3anpoc 17151 KOPOTKOTO COOOIIEHH S
3arnpoc [yisi mocTa

3anpoc 715 clieHapusi KOPOTKOTO BUJIEO
Kax coxpaHsiTh ynauHbie OTBETHI
Kopotkuii BeIBOJ

I'naBa 7

Kax caoemnars, uroos! MM mucan BamM roiocom
Yr0 Takoe rosoc Macrepa

[ar 1. CoGepute CBOM KUBBIE TEKCTHI
[TonoiayT:

[Har 2. OnuinuTe CBOIO MaHepy

VY npyroro macrepa kaptouka Oyaer apyroid. Hampumep:

lar 3. Jaiite I oGpasiist
MU moxer OTBETUTH, HAIIPUMED:
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[ar 4. 3anperuTte cioBa, KOTOPbIE BaM HE MOIXOISAT
YHUKaJIbHas1 aTMocdepa;
[Mar 5. TTpocuTe HECKOIBKO BAPUAHTOB
[Tnoxoi MM-TekcT u xkuBas mpaBKa
Kusee:
Kak npocuts 1 pegakTupoBarh 1oj Bac
Kak He notepsTh 4ea0BeuecKyIo HIepoX0BaTOCThb
UYTo TOUHO CTOUT A00ABISATH BPYUHYIO
l'oToBBIT TPOMT
Kopotkuii BeIBOJ

I'naBa 8
Knuent numer “ckonpko?”
[Touemy npocTo Ha3BaTh LIEHY MHOT/IA IJIOXO
I'nmaBHas 3amaya orBera
Kax 0ObIYHO OTBEYAIOT MJI0X0
dopmyIia XOpoLLIETro OTBETA
[Tpumep 1151 MacTepa MaHUKIOpA:
[Tpumep miig komopucra:
[Mpumep nst 6poBucTa:
[Tpumep miis maccaxucra:
OrtBer, ecM LieHa 3aBUCHUT OT KOHCYJIbTallUU
OTBerT, eciM KJIMEHT MPOonajaeT Mnocse 1eHbl
l'oToBBIT TPOMT
[Ipumep pesynbrara
STOT BapUaHT MOXHO CIIEJIaTh UyThb )KUBEe:
Kak pepaktrpoBats nop ceds
OmuoKH U OrpaHNYEeHUs
Kopotkuii BeIBOJ

I'naBa 9
[Touemy Henb3s cpa3y OIpaBIbIBATHCS
Uro KJIMEHT Ha CaMOM JieJie MOXKET UMETh B BUJLY
Nuorna 310 03Havaer:

Konen o3HakoMUTENBHOTO (PparMeHTa.
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Cepreii JleBueHko
HeilipoceTu nast 6broTu-macrepa. KimmeHTsl,
KOHTEHT, 3aluch U NPoJa:kKu 0e3 xaoca

IOpuauyeckoe yBeaomMjieHue

Ita KHUra HOCUT UH(OPMAIIMOHHBIN ¥ 00pa30BaTe/IbHbIN XapakTep. OHa He SIBJISETCS I0pUJIU-
YECKOW, MEIMLIMHCKOW, (PMHAHCOBOM, HAJIOTOBOU UJIM MHOM MHIMBUAYAJILHON KOHCYJIbTALIVEH.

ABTOp He JJaeT METUIIMHCKUX PEKOMEH/IAINI, He Ha3HAYaeT MPOLEeLypbl, HE CTABUT TUATHO3BI
Y He 3aMeHsieT podusibHOoe o0ydeHue, mpodecCHoHaIbHbIE CTAHAAPTHI, CAHUTAPHBIE TPEOOBAHUS U
KOHCYJIbTAIIMIO KOMIIETEHTHOTO CHEeLMaIUCTa.

[lepen ucronb3oBaHMEM HCKYCCTBEHHOTO MHTEJUIEKTa B paboTe ¢ KJIMEHTaMH HEOoOXOIUMO
coOmoiaTh TpeOOBaHMS 3aKOHOAATEIbCTBA O MEPCOHATBHBIX JIAHHBIX, MPO(eCcCHOHAIbHbIE HOPMBI,
npaBuia mwiaTgopM 1 BHYTPEHHUE MPaBUJIa CAJIOHA WU CTYIUM.

Bce npumeps! 3anpocoB, cOOOIIEHUH, TIPaBUII, TAMSITOK U TEKCTOB B KHUTE SIBJISIIOTCS YEPHO-
BUKamH. VX HY)XHO aJIaliTUPOBATh MOJI KOHKPETHYIO YCIIYTY, ropol, hopMaT paboThl, KBAIU(UKAIUIO
MacTtepa U JelCTByIoIIMe TpeOOBaHUS 3aKOHOAATEIIbCTRA.

JlioObie Ha3BaHUs1 CEPBUCOB U T1aT(OPM, ECITU OHU YIIOMUHAIOTCS B KHUTE, UCTIONB3YIOTCS Kak
npumepsl. CepBUCH MEHSIOTCSA, TIO3TOMY TEpe]] BHEPEHUEM PELIEHU HYKHO IPOBEPATh aKTyallb-
HBIE YCJIOBHS1, BO3MOKHOCTU U MPaBHJIa KOHKPETHBIX MHCTPYMEHTOB.
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Coaep:xanue

Beenenue. Brl xopommit macrep. Ho teneps 3toro masno

I'maga 1.
I'maBa 2.
I'maBa 3.
I'maBa 4.
I'maBa 5.
I'maBa 6.
I'maBa 7.
I'maBa 8.
I'maBa 9.

I'nasa 10.

I'maBa 11

I'maBa 12.
I'maBa 13.
I'maBa 14.
I'maBa 15.
I'maBa 16.

I'maBa 17

I'naBsa 18.
I'nasa 19.
I'nasa 20.

I'naBa 21

I'maBa 22.
I'maBa 23.
I'maBa 24.
I'maBa 25.
I'maBa 26.

I'naBa 27

I'maBa 28.
I'maBa 29.
I'maBa 30.
I'maBa 31.
I'maBa 32.
I'maBa 33.
I'maBa 34.
I'maBa 35.
I'maBa 36.
I'maBa 37.
I'maBa 38.

Yro npoucxoout ¢ ObtoTH-chepoii B Poccun

[Touemy “s mpOCTO XOPOLIO JeJia” YK€ He BCEerga XBaTaeT
I'ne mactep TepsieT JeHbI'M HE3aMETHO

HeiipoceTb - He BoJieOHas Magoyka, a BTOPOil YepHOBUK
I'me U nomoraet, a rae HET

['maBHas ommoOKa: MPOCUTH “HAITUIIN KPACUBO”

Kak cnenars, yro6sr MM nican Bammm rojiocoMm

Kmuent numer “ckonbpko?”

Kak orBeuyars Ha “noporo”

Kak MArko oTkazarb KJIMEHTY

. [IpaBuia 3anucu 6e3 xonozia

HanomuHanus, KOTOpbIE HE pa3gpaxkaioT

Kak mpocuTh OT3bIB U HE YyBCTBOBATh ceOsl OMPOIITARKON
Kak orBeuarp Ha HeraTus

[Mouemy “neBOYKM, 3aITUCh OTKPBITA” OOJIBIIIE HE padOTaeT
JlecsaTh BUIOB KOHTEHTA TSl OBIOTH-MacTepa

. Kontent-mian Ha mecsu 3a 30 MUHYT

[ocTel, KOTOpBIE HE 3BYYaT KaK peKjaMa IIaMITyHs
Cropuc 6e3 “Hy 4TO Mnokaszarb?”

ClLeHapyy KOPOTKUX BHUJIEO

. Kak He Hapy1aTh NpUBAaTHOCTb KJIMEHTA

NN nnig Bu3yana: rae 1noje3Ho, Iae OMacHoO

[Tponaxxu B OBIOTH - 3TO HE CTHITHO

Kak nogHATh cpeaHmii yek

Kak penarp akimu 0e3 00eCIieHUBaHKS

Kak Bo3Bpamars “crsimumx” KJIUEHTOB

. Kak roBopuTh 0 MOBBIIIEHNY IEHBI

[logapouHsle cepTU(UKATBI U CE30HHBIE TOBO/IBI

[1paiic, KOTOpPbIA TOHUMAET KJIMEHT

Knnenrckas 6a3a 6e3 cinoxuorn CRM

Knuenrtckuii myTh

MuHu-perinaMeHTsl 11 MacTepa

dunHaHCH 6e3 TymMaHa

Kak BbIOpaTh, UTO aBTOMATH3MPOBATh TIEPBHIM

Yro Henw3g otnaBats N

MU He Bpay ¥ HE KOCMETOJIOT

danpMBbIe OT3BIBBL, UykKMe padOThl U 0OMaH

Kak He cTath OIMHAKOBOW C IPYTUMHU

®unan. UM e cnenaet 3a Bac npodeccuio

ITpunoxenue 1. 100 roToBbIX 3arpocoB [1s ObIOTU-MacTepa
[Mpunoxenue 2. [11adnoHbI cOOOIEHNI KIMEHTaM
[Mpunoxenne 3. [0TOBBIN MTa0IOH MPABHIT 3aITHCH
ITpunoxenne 4. ITaMATKM 10 M MOCIIE MPOLELY b
[Tpunoxenue 5. Kontenr-mian Ha 30 qHei

ITpunoxenne 6. Yro moxno noseputs MU, a uyto Heb3a
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[Mpunoxenue 7. Yek-mmcT 0€30MACHOCTHU JIAHHBIX KJIMEHTA
[Mpunoxenue 8. CnoBaps N 11t OploTH-MacTepa

[Tpunoxenue 9. 30-1HeBHbIN TU1aH BHeApeHus: N

[Mpunoxenue 10. MuHU-uccnenoBaHue OBIOTU-phIHKA P 1t unTarens
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BBenenne

Bb1 xopomuit mactep. Ho Tenepnb 3T0ro MaJo

BhioTH-MacTep CerofHs peiko ObIBAET TOJIBKO MacTEPOM.

YTpoM OH OTBeuaeT KJIMEHTKe, KoTopas 3a0bl1a BpeMs 3anucy. [IHEM ienaer paboTy pyKamu.
Me:x 1y KJIreHTaMu CHUMAET (PpOTo, MOTOMY UTO «Ha/I0 KOHTEHT». Beuepom nblTaeTcss Hanucarh MocT,
HO B T'0OJIOBE OCTAETCA TOJIBKO OJHO YECTHOE MpeiokeHne: «OKomko 3aBTpa». Houblo BcomuHaer,
YTO HE MOIMPOCKJ OT3bIB, HE 3aKa3aJl PACXOJAHUKH, HE OTBETHJI HA COOOIIEHUE «a CKOJIBKO CTOMT?»
1 HE NIEpEHEC 3anKch B KaJEHape.

I'ne-To Mexkmy 9TMM BCEM YENOBEK JOJIDKEH EILIE HE BHITOPETD.

Co cropoHbl Obl0TH-Cepa BBINIAIUT KPACHBO: CBET, 3€pKajla, Kpecia, akKypaTHble PYyKH,
BOJIOCHI TIOCJIE OKpAIMBaHMUsI, YKHCThIE JIMHUKM OpoBel, (hOTO «J10/TI0Cie», CIOKOHHAs My3bIKa, CTa-
KaH BOJIBI, BeXKJIMBas Nepenucka. MI3HyTpy 310 4acTo MaJeHbKOE ITPOM3BOICTBO C BBICOKAM YPOBHEM
OTBETCTBEHHOCTH. TOJIBKO BMECTO HayaJbHUKA CMEHBI, aIMUHUCTPATOPa, MapKeTOJIOra, KOIUpau-
Tepa, hororpada, 3aKyniuKa, oyxrajarepa u CelraIucTa o KOH(IMKTaM - OUH YesoBek. MHoraa
nBa. VIHoraa MajieHpKasi CTyus, Iie BCe U Tak paboTaloT Ha Ipejiee.

4l He 6yny yunthb Bac ObITh MacTepoM. He Oymy 0OBsICHSITh, Kak CTpUYb, KPACHTh, HAPAIIIMBATh,
KOJIOTh, YKJI/IBIBATh, JeIaTh MAKUSIK, OPOPMIISITH OpOBH, pabOTaTh C KOXEH WM JelaTh Maccax.
1O HEe MOos podeccus.

Astop 3101 KHMIY - Cepreit JIeBueHko. 51 criennanuct o MCKycCTBEHHOMY MHTEJUIEKTY, MHKE-
HEp-TEXHOJIOT, MPAKTUK M KOHCYJBTAaHT 1o BHeApenuio VM B paboune mpouecchl. § Mpuxoxy B
ObloTH-Chepy He KaK YeTOBEK, KOTOPhIA M300pakaeT «CBOEro» B CAJIOHHOM uare. He kak ObloTH-
onorep. He kak HacTaBHUK c oOeliaHreM ObICTpBIX JeHer. Mos 3ajaua JIpyras - rnokasarb, kak N
MOXET CHSTh YacTh Xaoca BOKPYT Baield paOoTHL.

He BHyTpH camoii npoueaypbl. Bokpyr Hee.

[Nepenucku. [ladnonst otBeToB. [IpaBuna 3anucu. Hanomunanus. Kontent-onan. [lamsarku no
u noce ycinyru. OTeeTsl Ha 0T3bIBbl. YepHoBHKM NIOCTOB. ClieHapuu KOPOTKUX BUAeo. OObsCHeHue
neHsl. CooOlieHre 0 MOBBIIIEHNH TTpaiica. Bo3Bpar crapbix KIMeHTOB. PernameHT agMuHHCTpaTopa.
ITopsinok B KJIMEHTCKOH Oase.

NN ne 3amenut pyku Macrepa. He 3amenut Bkyc. He 3amenut HacmorpeHHOCTh. He 3amenuT
CAaHUTAPHYI0 OTBETCTBEHHOCTb. He MouyBCTBYET, YTO KJIMEHT CErogHs IMPULIEN TPEBOXHBIA U €T0
Jlydllle He Meperpykarh JUIIHUMU ciioBaMU. He moWMET Beeil TesiecHOM paboThl, KOTOpast CTOMT 3a
aKKypaTHbIM pe3ysbTaToM. He BO3bMET Ha ceOs1 OTBETCTBEHHOCTb 32 KOXKY, BOJIOCHI, HOI'TH, UHCTPY-
MEHTBI, IPOTUBOIOKA3aHMs1, O0JIb, OE30MaCHOCTh U KaUeCTBO.

Ho U moxet 0cBOOOIUTH TOJIOBY.

ITO BakHas pa3HULIA.

Heiipocets He nenaer npouenypy. HelipoceTb youpaeT xaoc BOKpYT IpOLIELY Pl

Ecim xaath ot He€ BomieOcTBa, OyaeT pazoyapoBaHue. Eciy mcnonb3oBaTh €€ Kak BTOPOro
YEPHOBOTO MOMOIIIHUKA - NosgBUTCA nopsAgok. He uneanensii. He aBromatnueckuit. Ho nocrarou-
HBIIA, YTOOBI He HAUMHATH KA bl pa3 C IyCTOro 9KPaHa M YCTAJIOr0O «HY YTO OMSTh IUCATh».

OTa KHWUTa HalKCaHa ISl YaCTHOIO MacTepa, CaMO3aHATOro CIEUAINCTa, aIlMUHUCTPATOPa,
MaJIEHbKOM CTY/MH, CaJIOHa Ha HECKOJIBKO KpeceJs, MacTepa B apeHJOBaHHOM KaOHHeTe, YesloBeKa,
KOTOpbII BBIXOAWT U3 HaiiMa M BAPYI OOHAPYKMBAET: TENEPb OH HE TOJILKO CMELMAINCT, HO U BECh
MaJIeHbKUI OM3HEC cpasy.

10
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Omna nJ1q Tex, KTO AyMaeT:

«51 xopolumii MacTep, HO MEHsI MaJIo BUJISIT».

«51 ycrana Bectu corceTn».

«41 He 3HaI0, UTO MHCATH».

«51 oTBEYAI0 KJIMEHTaM HOYBIO».

«MHE CTBIJHO ITPO/IABATh» .

«51 6010Ch TOOHATD TIEHY>.

«Y MeHs BCE B I0OJIOBE, a FOJIOBA YK€ HE BBIBOZUT».

«5] HEe X049y CTaHOBUTHLCS OJIOTEPOM».

«51 crplmana mpo HeMpOCeTH, HO MHE KaXkeTCsl, ITO CIOKHO».

«51 He Xo4y 3BydYaTh Kak poOoT».

Xoporro. Torga Mel He OyaeM AeaTh U3 Bac poodora.

Ms1 Oynem coOupaTh CHCTEMY.

He nyis Toro, 4ToObI MacTep cTail XolofaHee. A i TOro, 9YToO0bl eMy He TTPUXOJUIIOCH KasK bl
A€Hb 3aHOBO IIPUAYMbIBAThL OOHO M TO KEC.

B s10i1 KHUre He OyaeT oOemmanuil, YTo HeHpoCceTh cama MPUBEAET KreHToB. He OyneT cka3ok
PO «IISITh MUHYT B JIeHb U Ouepenb Ha Mecsl». He Oyner TeXHMUECKOH Kallli pagu TeXHUYECKOM
kamm. He OyneT ToHa «JeBOUKH, ceiiuac BCE pa3iokuM». Takoi TOH yIoOeH TOJIbKO TeM, KTO TIOXO
MOHMMAET, KaK Ha CaMOM JieJie ycTpoeHa paboTta MacTtepa.

Byner npyroe: KJIMEHTCKUIA MyTh, MEPENUCKH, 3aIUCh, OT3bIBbI, KOHTEHT, JIOKAJIbHOE MPO/IBU-
KCHUEC, TTOBBIIICHUE LEHBI, IIOBTOPHBIC ITPOAAKH, 0€30IM1aCHOCTD JaHHBIX, I'PAHULIBL NN n MOopAOOK
B PyTHHE.

WU He nomxeH roBoputh BMecTo Bac. OH J0JIKEH [TOMOTaTh BaM FOBOPUTSH SICHEE.

KiveHT npuxogut He K TeKCTy. KJIMEeHT NMpUXOIUT K YeJIOBEKY, KOTOPOMY BEPHT.

A BOT IyTh K 3TOMY Y€JIOBEKY MOKHO CJEJIaTh IIOHSATHEE.

11



C. JleBueHKo. <<H€ﬁ[p0C€TH Jid (/)HOTH-I\[‘&CTGDLL KIIHGHTLI, KOHTCHT, 3allUChb U MPpOoaa)Ku 0e3 xaoca»

Yactp 1
BLIOTH-PBIHOK M HOBAsI peajibHOCTh MacTepa
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C. JleBueHKo. <<H€ﬁ[p0C€TH Jid (/)bXOTH-I\l‘dCTep‘d. KIIHGHTLI, KOHTCHT, 3allUChb U MPpOoaa)Ku 0e3 xaoca»

I'maBa 1

Yto npoucxoaur ¢ 0b10TH-cPpepoii B Poccunu

B 0ObIuHBIN BTOPHUK MacTep OTKpbIBaeT Tese)OH U BUAUT MSATh COOOIIECHUH.
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C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

«3apaBCTBYNTE, CKOJbKO CTOUT?>»
«A MOJKHO ceroIfsi nmocJjie qeBATN?»
«4f y Bac 0bL1a BecHOM, moMHNTe? Celiuac Kakas meHa?»
«A ecym 0e3 MOKPBITHSA, TemeBae?»

«MHe Haf1o Kak Ha (pOTO, TOIBKO Y MEHsI CBOM KOPOTKHE W OIUH CIIOMaH».

Ho mepBoii mporieaypsl emié copok MuHyT. Kode octeiBaet. Mactep yxe padoTaer.

Tak BHIIAOUT COBpeMeHHasi ObI0TU-c(pepa CHU3Y - He C OOJOKKM OTPAC/IEBOrO OTUYETA, a U3
TesehoHa YesIoBeKa, KOTOPBIM MPUHUMAET KJIMEHTOB. PHIHOK OOJBINON, KUBOUW, KOHKYPEHTHBIH U
HEepBHBIA. B HEM ecTh mpemuasbHbIe CATOHBI, PadOHHBIE MapUKMaxepcKkue, KaOWHETH B apeHmy,
JOMaIlIHUe MacTepa, ObIOTU-KOBOPKMHTH, MUHU-CTYIUH, OApOEpIIONbI, KOCMETOIOrMYecKre Kabu-
HETBI, MacTepa HOI'TEBOTO CepBHUCa, OPOBHCTHI, JIEIIMENKEpbl, BU3aXKUCTBI, MACCAXKUCTBI, CIICIIAAITH-
CTBI TIO JETIMJISIIIAY, TTAPUKMAaxepbl, KOJIOPHUCTHI, MacTepa MePMaHEHTHOTO MaKMsIKa, aIMUHUCTPA-
TOPBI, YIIPABJISIONINE U BIIA/IENIbIIBI HEOOIBIITMX KOMaH/I.

CHapy# BCE 3TO MOKXHO Ha3BaThb «PbIHKOM YCIyr». BHYTpH - THICSYM MaJIeHbKHX padodnx
MECT, IJIe YeJIOBEK MPOJAET He TONbKO MPOLIENypy, HO U JOBEpHE.

[To OTKPHITHIM OTpAC/IEBBIM JAHHBIM, 0OOPOT POCCHUIICKOTO PHIHKA MAPUKMAXEPCKUX U KOCMe-
TOJIOTUYECKUX YCIyT B 2025 romy orenuBasics 6omee yem B 300 mutpz pyosneit. Poct B qeHbprax 3ameT-
HbIiA. Ho unTath Takue nmdpbl HY:KHO OCTOPOKHO. Ecim peIHOK BBIpOC B pyOJIsiX, 9TO He BCeraa 3Ha-
YHT, YTO y KaXKJIOTO MacTepa CTajo OoJbllle KJIMEHTOB U CIIOKOMHEee Ku3Hb. YacTh pocTa cBs3aHa C
TIOBBIIIIEHUEM IIeH, TIOJOPOKaHNEM MaTepuasioB, apeHI0M, PACXOJHUKAMH, OOyYeHHUEeM, CepBUCAMHU
3aIMCH, HAJIOTOBOW HArpy3KOH, peKIaMoi 1 OOIMM POCTOM 3aTpar.

JI71s1 MacTepa 3TO O3HavYaeT He «BCe OOrareioT», a «CTOUMOCTD OIIMOKH BBIIIIE .

[Tycroe okHoO cTano noposxke. OTMeHa B TOCIeAHMI MOMEHT cTasia OosbHee. HermoHATHBIN npaiic
cran onacHee. [1oTepsiHHBIN KJIMEHT cTall 3aMmeTHee. HeBbIcTaBIeHHBIN OT3bIB CTAN YIYLIEHHOW TOY-
KO I0oBepHsi. XaOTUYHAS MEPENrCcKa CTaja He MPOCTO pa3ApakeHUeM, a AbIPOi B BBIPYUKeE.

KonkypeHus Toxe n3MEeHUIach.

Panbile mMactep mMor Joiaro aepxkarbCcsi Ha capadaHHOM paavo: OfHA KIJIMEHTKa MpuBea
TIOZIPYTY, TOIpyra MpHBEa CEecTpy, cecTpa Hamucana B paboumii yat, u 3anuch xwia. Capadan
HUKYyZa He Jienicsl. B Poccuu oH mo-npeskHeMy o4eHb CHIIEH, 0COOEHHO B MAJIbIX TOPOJIaX, palioHax,
JOMOBBIX YaTax, pOAMTENILCKUX COOOIeCcTBax 1 JIoKaIbHBIX Telegram-kananax. Ho teneps capadan
4acTo padoTaeT He OfIVH.

YestoBeK yCIIbIIIA PEKOMEHJAIHIO - U TTOMIENT TIPOBEPSITh.

[Tocmortpen crpanuiy. Otkpbut Annexkc Kaprel. 3amisanyn B 2I'UC. [Ipounran or3eiBel. Cpas-
HII (poTo padot. [TpoBepr1, HACKOJIBKO MOHSATHO HamucaH npaic. [TocmoTper, ects Jin 3anwmch. Ote-
HWI TOH OTBeTOB. MHOrga mpocTo mouyBCTBOBAT: «3[€Ch MOHATHO» WM «3/I€Ch HAJIO CIUIIKOM
MHOTO BBISICHSITb>.

Jlo mpotietypbl KJIMEHT BUAUT HE PYKM MacTepa.

OH BUAUT BXOJl B CUCTEMY.

W ecmu BXO/ HEYMOOHBIH, YacTh JIIOAEH He JTOWIET A0 Kpecia, KYIIeTKH, MOMKH, 3epKaJia Win
padouero crorna.

IT1o He oTMeHsieT kayecTBa. [limoxylo yciayry He cnacér Hu MU, Hu KpacuBblid KOHTEHT, HU
KapToyKa Ha KapTax, HU OnecTsmuil TekcT. Ho xoporyio yciayry JIerko cupstath Mo CI0eM Xaoca.
Mactep MOXeT ObITh CUIIBHBIM ITPO(hECCHOHATIOM, HO €CJTH €0 TPYAHO HAWTH, TPYIHO MOHSTh, TPYAHO
3amucaThCs U TPYJHO BCIIOMHHTD, KJIIMEHT YUAET Ty/a, T/ie MpoIlie.

He oGsi3aTenbHO myyine.

IIpocro mpore.
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C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

Poccuiickas 6pioTu-chepa ycrpoeHa HeomHopoaHo. B MockBe oy putM, B [letepOypre npy-
rOi, B MIJUIMOHHUKAX TPETUH, B MaJIbIX TOpPOJaX YeTBEPTHIA. B KpyImHOM ropoje KJIMEeHT MOXET
BBIOVPATh MEXy JAECATKAMU MAacTepPOB B paIMyce JBYX CTAHLIMI MeTpo. B HeOGombIioM ropose permy-
TalMsI XOAWUT OBICTpee PeKJIaMbl: OJMH HEeyAaYHbI KOH(IMKT MOKET BCIUIBIBATH B Pa3roBOpax Mecs-
IIaMH, 2 OfIHA CHJIbHASI PEKOMEH AU sl TIPUBOAUTS JIIOAEH Oe3 BCSIKOTO TapreTa.

B npemuaibHOM cerMeHTe KJIMEHT KIET He TONbKO pe3yabTara, HO U Oe3ylpeyHoro cepBHca:
3anuch Oe3 JIMIIHEN CyeThl, BEKJIMBbBIA A IMUHUCTPATOP, IOHATHBIE TIPABUIIA, TPEACKa3yeMOCTh, IPH-
BaTHOCTb, KOM(OPT. B 3KOHOM-CermMeHTe 1ieHa MOKET ObITh PeralonM (pakTopom, HO U TaM YeJio-
BEK He XOYeT YyBCTBOBATh ceOsl JIMIIHUM. B cpenHeM cermMeHTe 0COOGHHO BakeH OaslaHC: KIIMEHT
CUUTAET JICHbI Y, HO TOTOB TUIATUTh 32 MOHATHOCTh, aKKYPAaTHOCTh M UeJIOBEYECKOE OTHOIIICHHUE.

YacTHbIif MacTep KOHKYpUPYET He TOJIBKO C CAJIOHOM.

OH KOHKYpPHUPYET C JPYTUM YaCTHBIM MAacT€pPOM, C KAOMHETOM PSIIOM C JIOMOM, C ObIOTHU-KOBOP-
KUHIOM, C CETeBOM TOUYKOM, C JIOMAITHUM CIEIUAJIUCTOM, C MapKETIUIEcaMU YCIIYT, C YCTaJIOCThIO
KJIMEHTA, C €r0 CTPaxOM MOTPATUTh JEHBIU 3ps U C €ro MPHUBBIYKOW OTIIOKHTH 3a00Ty O cede «Ha
MIOTOM».

U 3n1eck HauMHAeTCs TO, pajid Yero Hy’kKHa 3Ta KHUTA.

CoBpeMeHHbII MacTep MPOJAET HE TOJILKO YCIIyTY.

OH npoaéT npeacKa3zyeMocCTb.

KrnveHT X04ueT moHuMath: 4To OyAeT, CKOJILKO CTOUT, CKOJILKO JIJTUTCS, T/Ie HAXOAUTCS, UYTO BXO-
JIMT, KaK MOATOTOBUTHCS, KAKUE €CTh OTPaHUIEHU S, UTO JeJIaTh TOCIIe, MOXKHO JIM TIEPEHECTH 3aIUCh,
HYKHA JIM TIpeJIoTiaTa, 4yTo Oy/eT MpU OMO3AaHUH, Te TOCMOTPETh OT3BIBBI M [TOYEMY MMEHHO STOT
MacTep MOAXOIMT €ro 3a1aue.

Ecnmu 3! OTBEeTH ecTh 3apaHee, KJIMEHTY CIIOKOMHee. Ecim uX HeT, OH HauuHaeT J0OBIBaTh
nH(pOPMAIHIO Yepe3 MepenucKy. Tak MacTep MmoaydaeT JAeCSITKH OAHOTHITHBIX COOOIIEHHIA, Ha KOTO-
pble OTBeuaeT MKy IPOoIeAypaMu, BeUepoM, B TPAHCIIOPTE, Ha KyXHE, B BHIXOIHOW M WHOT/IA ykKe
C HEHABHCTBIO K COOCTBEHHOMY TeJlehOHYy.

MU 31ech HE pOCKOLIb M HE MOAHASL UTPYIIKA.

OH MOXeT cTaTh UHCTPYMEHTOM HaBe/IeHHS TIOPsIIKA.

He Bmecto npodeccnonanuzma. Bokpyr npodeccuonanuzma.
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C. JleBuenko. «Heiipoceru st ObioTH-MacTepa. KIIMeHThI, KOHTEHT, 3aluch U MPOJaku 0e3 Xxaoca»

Hanpumep, HelipoceTh MOKeET MOMOYb:
coOparh MOHATHOE ONMHCAHNE YCJYT;
MOATOTOBHTH OTBETHI HA YaCThie BOMPOCHI;
Mepenucarh NPaBUJa 3aNUCH YeJOBeYeCKAM SI3bIKOM;
c/1eJIaTh KOHTEHT-IJIaH He U3 BO3/yXa,

a U3 peajbHBIX 00JIell KJINEHTOB;
cpopmyanpoBaTh, mouemMy neHa TaKas;
MOJATOTOBUTH MPOCHOY 00 OT3bIBE;
pa3o0paTh, rje KJINeHTCKHI MyTh PBETCS;
COCTaBHTh MAMSATKY IMOCJ€e MPOIeIypPhl;
coOpaTth maoJIOH /I KAapTOYKH Ha KapTax;

NPEVIOKUTH IJ1aH JIOKATBHOTO MPOIBMKEHHUsI 6€3 OOJIBIIOro OIKeTa.

ITO yKe He «IIOUTpaThCsi C HEMPOCETKOM». DTO yIpaBieHuecKast padoTa Majioro OusHeca.

Ho y M ectb ycnoBue: OH HE JOKEH NOTyYaTh IyCTOTY.

Ecmu mactep nurmet: «Cremnail MHe KOHTEHT», HEPOCETh BBIIACT OOIIUH TJIsSTHEIl.

Ecmu macrep nuier: «$ 6poBuct B criasibHOM paiione Kazanu, padoTaio ¢ HaTypajbHOU KOp-
peKiueit 6e3 arpecCuBHOM rpadyKy, KIMEHTHI 4acTo O0SATCS, YTO OYJET CIUIIKOM SIPKO, TIOMOTH CJie-
JIaTh CEPUIO MOCTOB, KOTOPbIE OOBSCHAT MO MOIXO/», - PE3yJIbTaT OyIeT B pa3bl MOJIe3Hee.

WU ne 3naer Baily peasbHOCTh caM. EMy HyKHO J1aTh (DaKTHl.

Kakoit ropoa. Kakoii paiton. Kakue ycimyru. Kakoit cpepnuii yek. Kakue kimentsl. Kakue
BOIIPOCH! NOBTOpsAt0TCA. Kakue crpaxu 3Bydar. YUrto Bel He fenaere. Kakue npasuia BaxHsL. [ie mpo-
XOZIUT IpaHuIa 6e30MacHOCTH.

Torna HelpoceTh nepecTaéT ObITh FEHEPATOPOM ITIAAKKX (ppa3 M CTAHOBUTCS] padOYMM YepHO-
BUKOM.

B 3TOM UM ecTh HOBasi pealbHOCTh MacTepa: XOPOLIO JIeJIaTh yke HeOOXOAMMO, HO HEIOCTAaTOUHO.
HyxHo emé ObITh BUIUMBIM, IOHSITHBIM 1 JIOCTYITHBIM /1151 3aruck. He kpyriocyrouno. He B pexnmve
«s1 BCETJa OHJIAH». A 4epe3 CUCTeMY, KOTOopasi IIOMOraeT KJIMEHTY He MOTepAThCS, a MacTepy He
CTOPETb.
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C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

T'oTOBBII 3anpoc

ThI - aHaMTUK Masioro ObloTU-OM3Heca B Poccum. S [mpodeccust], padorao B [ropo/paiioH].
Mou ycnyru: [criucok]. Cpennuii uek: [cymmal. Mos aynuropust: [kTo vaine npuxoaut]. Ceityac
KJIMEHTBI IpUXoAAT uepe3 [capadan, VK, Telegram, Annexc Kaprsl, 2I'IC, ABUTO, TOKaJIbHBIE YaThl,
apyroe].

[Mpoanamm3upyii Moto cutyanuo. Onpeeny, Kakiue KIUEeHTHl MOTYT ObITh OCHOBHBIMU, KaKKe
CTpPaxu U BOMPOCH! Y HUX €CTh, IJ€ 51 MOTY TEPATH JIIOAEH /IO 3aIMCH, KaKue KaHaJbl MPOJIBUKECHUS
MOJIXOASIT UMEHHO MHE U UTO JTy4llle UCTTPABUTh TIEPBBIM: MTPAKiC, OT3BIBBI, KAPTOUKHU Ha KapTax, repe-
MUCKY, KOHTEHT, TpaBuJja 3akcH, TIOBTOPHBIE 3AIMCH WITH KJIMEHTCKYIO 0asy.

Hait mpaktraeckuit miaH Ha 30 pHei. [Tumm criokoiHo, 6e3 MH(OIIBITAaHCKOTO TOHA, O6e3 00e-
IIaHWI JIETKUX AeHer U 6e3 (pa3 Bpoje «IPOCTO MPOSIBIISHCS».
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C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

IIpumep pe3yibTara
HeiipoceTb MOKeT OTBETUTH NPHUMEPHO TaAK:

«Bary ocHOBHbIE NTOTEPU ceiluac, BEPOSTHO, HE B KAYECTBE YCIIYIH, a B TOUYKax Bxoja. Kiu-
€HT BUAUT MaJIO OT3bIBOB, HE IOHUMAET JUAaIla30H LIEHbl U HE MOy4YaeT TOTOBOTO OTBETA HA YacThle
BOIPOCHL. B mepByio ouepeab cTOMT 0pOPMUTH MOHATHBIN IMpaiic, OOHOBUTh KApTOUKM Ha KapTax,
TMIO/ITOTOBUTB MATH MIAOJOHOB OTBETOB, MOIPOCUTD OT3BIBBI Y MOCIIETHUX TOBOJIbHBIX KJIMEHTOB U Clie-
JIaTh KOHTEHT He “IIPo KpacoTy BooOIe”, a Mo cTpaxaM KJIUEHTOB».

ITO He roToBasi cTparerus Ha Bclo xu3Hb. Ho 310 yke kapra.

A Kapra Jy4iie TymMaHa.
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C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

Kak nposeputs otBeT U

He npunumaiite BbIBOA HEMPOCETH KaK MPUKA3.

[TpoBepbTe, MOAXOAMT M OH BameMy ropony. He mpenyaraer iu oHa IJIOMAIKy, i€ Baliei
ayautopud HeT. He coBeTyeT /i CKUAKH, KOTOpble 00eCeHAT paboTy. YUUTHIBAET JIM Ball rpauk.
He TpeGyet i1 cHUMaTh KOPOTKHE BUAEO KX JeHb, €Y Bbl (PU3UYECKU MOKETE IeaTh 9TO ABa
pasza B Hezienmo. He mytaet jiu Batily yciyry ¢ coceHei rmpodgeccuei.

WU MoxeT npeioxkuTh MPaBUIbHYIO CTPYKTYPY M OIIMOUTHCA B AeTassix. JleTanu - Bama tep-
pUTOpUSL.
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C. JleBuenko. <<H€Plp0C€'l n 1A (/)t,}()lbi-NlilCl'e])ll. Kmment bl, KOHTCHT, 3allUCh U NIPOAa)Ku 0e3 xaoca»

KopoTkuii BEIBO

Briotu-peiHOK B Poccunt O0bINoi, KMBOM M KOHKYpeHTHbINA. [IeHbri Ha HEM ecTh, HO BMeCTe
C HUMHM PACTyT 3aTparhl, TpeOOBaHMUsI KJIMEHTOB U IIeHa Xaoca. KimeHT BrIOMpaeT He TOJIBKO YCIIyTy,
HO Y MOHSATHOCTb BXO/1a: OT3bIBbI, KAPTOUKH, (POTO, IPAKIC, TOH MEPENUCKH, ITPaBUJIA 3aIIUCH U OIILY-
IIeHre Oe30MacHOCTH.

Xopoimasi padoTa pyKamy OCTaETCs1 OCHOBOM.

Ho Bokpyr He€ HykHa cucTeMa.

WU none3eH UMEHHO TaM, Iie TIOMOTaeT 3Ty CUCTeMy coOpaTb.
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C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

I'maBa 2

IToueMy «s1 IPOCTO XOPOIIO /IeJaK0» YKe He BCerja XBaraer

Ppaza «I71aBHOE - XOPOILO JEJIaTh» 3BYYUT YECTHO.

W ona npasna yecTHas.

Ecmm mactep miioxo padoTaer, HUKakas HelpoceTb He cnacer. [lnoxas yciayra He CTaHOBUTCS
XOpOLIEN OT KPaCUBOIo onucaHus. Eciy NoKpeITHE MI0XO HOCUTCS, OKPAIMBaHUE MTOPTUT BOJIOCHI,
MHCTPYMEHTHI BBI3bIBAIOT BOIPOCHI, MPOLeypa 0OeIaeT HEBO3MOKHOE, & MacTep He BUIUT OrPaHU-
YEeHHI, MApKETHHT TOJIBKO ObICTpee MPHUBEET K MPOOIeMaM.

KauecTBo - ocHOBa.

Ho xyimeHT He BUAUT Ka4ecTBO 3apaHee.

Jlo mepBoi BCTpeUM OH HE 3HAET, KaK Bbl JEP/KUTE MHCTPYMEHT, KaK CIIyLIaeTe, Kak Mpery-
NpexJaeTe O pUCKax, Kak paboTaeTe ¢ TPEBOKHBIM YEJIOBEKOM, KaK OObsCHSETE OrpaHUUYEHUs], KaK
coOJToIaeTe YMCTOTY, KaK UCIIpaBIIsieTe CIOKHYIO cuTyaluio. OH BUJUT BHELTHUE IPU3HAKY.

Crpanuny.

Kaprouky Ha KapTax.

OT3BIBBL

doto pabor.

[Tpaiic.

Manepy nepenucku.

IToHATHOCTD 3anucy.

ToH npasuiL.

PexomeHaanuio 3HaKOMOH.

W TospKo noToMm - Bac.

IT0 0COOEHHO BAXHO JIsi MACTEpPOB, KOTOpbIE BHYTPEHHE COMPOTHUBIISIOTCS JOOON «yra-
KOBKe». 1M KakeTcs: eciiu s XOpOoLIo padoTaro, TOro JOJKHO ObITh JOCTaTOYHO. B naeansHOM Mupe
- Ja. B peasbHOM KJIMEHT BBIOMpAET Cpe/iu 1IyMa, YCTAJIOCTH, JEHET, CTpaxa OMIMOUTbCA U JECATKOB
MOXOXKUX MPENIOKEHNN.

OH He 00s13aH caM pacuMpOBBIBATh BTy [IEHHOCTb.

Ecnum BH €€ He oOBsicHsIeTe, 3a Bac €€ 0OBACHUT KTO-To Apyroi. CocenHsis cryaus. Yyxoi
or3biB. Ciyyaiinbiii Onorep. [Jlemnmurytommii Mactep. M kKopotkas MbIcab KiueHTa: «Jloporo,
HETIOHATHO, MOV JaJIbILIE.
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C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

IIpeacraBum MacTepa MAaHMKIOPA, KOTOPbIN NUIIET:

«CBoboaHOe OKHO 3aBTpa. [TummmTe.

JI7151 OCTOSIHHBIX KJIMEHTOB TOTO MOKET OBITh 10cTaTouHO. OHU 3HAIOT aJIpec, 1IeHY, Ka4eCTBO,
arMocepy, JTUTETbHOCTD, TIPABIJIA, CTHIIL OOLICHUS.

JL7151 HOBOTO KJIMEHTA 3TO TIOUTH MYCTON KOPUIIOP.

Kakas ycnyra? Kakas nena? Yro Bxonut? I'ne npunumaete? Ckonbko gyutcs? Ectb i cre-
pumzanmsa? MoxHo i ¢ qu3aiinoM? HyxkHa i npenoriata? Yro Oyner npu ono3ganuu? MoxxHO
71 ocMoTpeTh 0T3bIBbI? Kak 3anmcarsesi? Uto HammucaTh mepBbiM coOOeHneM ?

Uem Oosblnie BOMpocoB 6e3 0TBETa, TeM BBIIIIE IIAHC, YTO KJIUEHT YUAET Ty/a, T/ie MpoIle.

He oGsi3atenbHO nemiese.

MNHoraa iMeHHo 1potte.

TTOHATHOCTB CTasa YaCThIO MPOLYKTA.

ITO 3BYUHUT CYXO, HO JJIs1 KJIIMEHTA 3TO OUEHb TesiecHas Bellb. OH OTHAET CBOE JIMILIO, BOJIOCHI,
PYKH, KOXKY, TeJ0, BpeMsl U JieHbru. EMy HyKHO MOYyBCTBOBaTb: 37€Ch CO MHOU OOOMIYTCSI HOp-
MAJIbHO.

HopMmasbHo - 3T0 He Beerna «Terio U OOHMMATeIbHO». [IJ1s1 KOro-T0 HOpMAaJIbHO - OBICTPO U
4€TKO. J1JIs1 KOro-TO - CIOKOWHO U MOApOoOHO. [IJ1s1 KOro-To - 6e3 JUIITHUX Pa3roBOpoB. st KOro-To
- ¢ 00OBsICHEeHHeM Kaxoro mmara. Ho moutu Bcem Hy)XHa IpeICKa3yeMoCTb.

WU moxeT moModb MacTepy BBIHECTH 3Ty TIPE/ICKa3yeMOCTb Hapyxy.

He npuaymath (pasbmByIo TAYHOCT.

He cnenarp n3 macrepa 61orepa.
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C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

A coOpaTth npocTbie 0JI0KH:
KTO BbI;
4TO BBI JIeJIaeTe;
KOMY IOJIXO0/IUTE;
KaKHe yCJYI'l OCHOBHbIE;
KaK IPOXOJIUT 3aINCh;
YTO BXO/NT B I[€HY;
KaKHe eCTh NMPaBIJIa;
Yero BbI He JiejiaeTe;
KaK MOJATrOTOBUTHCS;
YTO JeJaTh MocJe;
rjae NOCMOTPETh OT3bIBbI;

KaK MOHSATb, YTO KJIMEHTY HY’KHO IMEHHO K BaM.

MsHorue MacTepa He IMUIIYT 00 3TOM He IOTOMY, YTO UM HEUYero cKa3arh. A MOTOMY YTO TPYAHO
TOBOPUTH O cede Oe3 HelMoBKOCTU. KakeTcs, YTo OObSACHSTH IEHHOCTD - 9TO XBacCTaThCsl. | OBOPUTH
0 LIeHe - orpaB/bIBaThes. [IpeanaraTth MOBTOPHYIO 3alKCh - HABA3BIBATLCSA. [IpOCUTH OT3BIB - MONPO-
IAMHAYATb.

Ho xyieHT He ynTaer MbICIH.

Ecnu yenoBek He MOHUMAET, YeM Bbl OTJIMYAETECh, OH Oy/IET CPABHUBATH IO CAMOMY TIPOCTOMY
MIPU3HAKY - IIEHE.

Ilena 6e3 OOBSICHEHHMS TTOUTH BCErja KasKETCS BBIIIIE.

Hanpumep, kiueHT cipammBaet rpo okpamvsanie. Macrep orBeuaet: «Ot 8000».

JI71s1 MacTepa BHYTPHY 3TON CYMMBI €CTh KOHCYJIbTAIMsI, MAarHOCTUKA UCXOIHKKA, TTON00p TeX-
HUKU, MaTepUaibl, BpeMsl, OTBETCTBEHHOCTb, PUCK PaOOTHI C MPOILIHIM OKPAIIMBAHUEM, YXOIOBBIE
PEKOMEH/IaIlMH, OTIBIT, 00y4eHHe, apeH/1a, MTHCTPYMEHTHI U HECKOJIBKO 4aCOB KOHIIEHTPAIIUH.

JJ1s KJIMeHTa TaM ToKa TOJbKO 1udpa.

3amava Mactepa - He OIpaB/IbIBaThCs. 3aaua - 1aTh KOHTEKCT.

«CTOMMOCTH CJIOKHOTO OKpammBaHus HaurHaeTcst oT 8000 pyorneit. TouHas 1eHa 3aBUCUT OT
IUTUHBI, TYCTOTBI, UCXOJHOTO IIBETa M TOTO, YTO yxke OblIo Ha Bojocax. Ilepen 3amuchbio s mporry
npucath (pOTO NMPU JHEBHOM CBETE U IIPUMEP KeJIaeMOro pe3y/ibrara. Tak s CMOTy YeCTHO CKa3aTb,
YTO peasibHO CAENATh 32 OMUH BU3UT U CKOJIBKO TO OyIET CTOUTH».

DTO HE MPOAAKHBIN HAKUM. DTO SICHOCTb.

B ObioTH SICHOCTD IPOAAET JTydIlle, YeM MPUTOPHOCTb.
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Ilnoxasn YIaKOBKa 9aCTO BbIIVIAJAUT TaK:

«[loGanyiite cebst pOCKOIITHON Mpolieypor B atMocdepe KpacoThl U 3a00ThD».
Takue ppazsl MOKHO MPUKJIEUTD K UMY YTOIHO: HOT'TSIM, MACCAXKY, YXOAy, YKJIaJKe, OKpaIllu-
BaHUWIO, ACTINIAINHA, ITOKYIIKE CB€YX 1 OTCJIIO0 HAa BbIXOJHLIC. Omnu »e O6’bHCHHIOT YCIIyry.
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Xopomasi ynakoBKa CliOKoOnHee:

«[lomoiaeT TeM, KTO XOUeT akKypaTHBIA pe3yibTaT 6e3 pe3koro usmeneHus (opmsl. Ilepen
MPOIIe Ty POl YTOUHIO MPOTUBOIOKA3aHUS, OOBSICHIO, Yer0 K/IaTh 10 JUTUTEJIBHOCTH U KaK YXaKUBaTh
HOCJIE.

3nech MeHblle Oiecka. 3ato OoJIbIIe T0BEpUs.

WU nomoraer HailTu Takue (pOPMYJIMPOBKH, ECJIU HE IIPOCUTH €TI0 «KPACUBO MIPOJATh», & IPO-
CUTDb «OOBSICHUTD ITOHATHO U YECTHO».
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Kaxk 00bIYHO JeJIaI0T ILJI0X0

[NepBblii BapriaHT - MOT4aHKe. MacTtep CUJIbHBIA, HO CTpaHMIIA MOYTH mmycTas. POTo ecTh, 00b-
sicHenmit Het. [paiic rae-To B crapoM 3akpene. OT3bIBbI B JIMYHBIX COOOIIEHUSIX, HO HE Ha KapTax.
3anuck yepe3 «IUIINUTE, JOTOBOPUMCS». [1J1 HOCTOSTHHBIX HOpMaJIbHO. J1J1sl HOBBIX - TyMaH.

Bropoii BapuaHT - misHel. MHOTO CJI0B PO YHUKAJIBHOCTB, aTMOC(Epy, KpacoTy, JII0OOBb K
KaK/101 KJIMEHTKE M MHIMBUAYaIbHbIN nonxo. ClioBa npusTHbIE, HO OQMHAKOBbIe. KiIMeHT He ToHu-
MAaeT, YTO UMEHHO IOy YHT.

Tpetuil BapuaHT - pazapaxeéHHas o0opoHa. «YuraiiTe BHUMATEIbHO», «Oe3 MpeloriaThl He
3aMKCHIBAIO», «OIMO3/1AJIM - BaIlIM MPOOJIeMbl», «Ha TJIYITble BOIPOCH HE OTBEYal0». Mactepa MOKHO
MOHATB: Y HEro 3a CIMHOW AECATKU OTMEH, ONO3/1aHUI U CTPAHHBIX Auanoros. Ho HOBBI KJIMEHT
BUJUT HE Ballly UCTOPUIO, a PE3KUI BXO/,.

UeTBEPTHIN BAPUAHT - BeYHAs CKUIKA. Mactep He 3HaeT, Kak OObsSCHUTH LICHHOCTb, M HAUMHAET
cHrkath LeHy. Ilotom cHoBa cHmkaer. Ilotom genaer akumio. ITorom «rtoneko cerogus». Ilotom
KJIUEHT IPUBBIKAET HE K KAYECTBY, 4 K OKMIAHUIO PACITPOAAKHU.
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Kak caeJsiarnp Jyune

CoOGepurte MATh MPOCTHIX OJIOKOB.

[Nepgsiii - KTO BB U TIe padoTaeTe. be3 kopoHsl u 6e3 camoyHkenus. [Ipodeccusi, ropon wim
paiioH, (hopMat padoTHI.

Bropoii - uto Bbl fenaerte sy4ine Bcero. He «Bc€ ajis Baiieil KpacoTbl», & KOHKPETHO: aKKy-
paTHBI MaHUKIOp Oe3 Teperpysa JU3aiiHOM, HaTypasibHble OPOBH, CJIOXHBIE OKpAIIUBAHUS TIOCIE
KOHCYJIbTAllMM, CIIOKOMHBIA Maccak 06e3 0OeIaHnii YyJJeCHOTO MCLIENICHHsI, YXOIOBbIE TIPOLIEYPhI B
paMKax Ballleil KOMITETeHIIUH.

Tpetuii - komy Bbl noaxonute. Hanpumep: «Tem, KoMy BakHbI aKKypaTHOCTb, CIIOKOMHBIN Cep-
BUC U MPEJCKa3yeMblid Pe3y/bTaT, a He SKCIIEPUMEHT JII0O0H [IEHO» .

YeTBEPTHI - Kak 3anucaTbcsi. YTo HammcaTh, e CMOTPETh OKHA, Hy:KHA JI MIpeIoriaTa, Kak
MEPEHOCUTD BU3UT.

[Tareiit - yero oxugars. CKOJBKO IJIUTCS MPOLIEAYPA, YTO BXOAUT, KaK MOArOTOBUTHCS, UTO
JenaTh 1ocje, Kakue eCTb OrpaHUYEHUS.

ITO He JUIMHHAsA Npe3eHTalus1. TO BXOAHAs JBEPb.
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T'oTOBBII 3anpoc

ThI - KOHCYJIBTAHT MO KJIMEHTCKOMY CEPBUCY M YIAKOBKE YCIYT IUIsl MaJIOro ObloTH-OM3Heca.
[Tomoru MHe ICHO OOBSICHUTh KJIMEHTaM, KTO s M TIOUeMy KO MHE MOKHO 3arucaThCsl.

Hannble: npogeccus [ykaszarb], ropoa/paiioH [ykas3arb], onbIT [yKa3aTb], OCHOBHBIE YCIYIU
[ciucok], cuibHBIE CTOPOHBI [aKKYypaTHOCTb, CTEPUIBHOCTb, CJIOKHBIE CIy4au, CHOKOWHAas aTMO-
cepa, CKOpOCTb, HATYPAJIbHBINA Pe3YJIbTaT, Ipyroe], KJIMEHThl, C KOTOPHIMA MHE KOM(pOPTHO pado-
TaTh [ONKMCaTh], Yero s He Jefal [Hampumep, He o0ela HEBO3MOKHOE, He padoTaio 6e3 KOHCY/Tb-
TallUM B CJOKHBIX CITydyasix, He KOMUPYIO Uykue paboThl ONUH B OIUH].

CocraBb KOPOTKOE ONMCaHWe 1711 MpOoduiisl, MOHATHOE ONMCAHUE YCIYT, TEKCT «KakK 3allu-
caTbCsi», MATh (Ppa3, KOTOpble OOBSICHSIOT MOIO LIEHHOCTh Oe3 madoca, U BapraHT it KAPTOUKHU Ha
Anpexc Kaprax nmm 2I'NC.

ToH - cIOKOWHBIH, TPo(eCcCHOHANBHBIN, X1BOH. He rcnonb3yil cnoBa «BomedcTBO», «1moda-
Ty# ceOsi», «yHUKaJIbHAsA aTMOchepar», «UieaTbHbIN Uea», «TOM-MacTep».
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IIpumep pe3yibTara
HeilipoceTb MOKeT NPeEJI0KATD:

«51 mactep MaHMKIOpa B [paiioH]. PaboTaio ¢ akKypaTHBIM MOKPHITUEM, YKPEIUICHUEM U CIIO-
KOMHBIMYU JU3aiiHAaMK Ha Kak/1bli AeHb. [lepe] 3anmchio MOKHO NpUCIaTh (DOTO TEKYILLETO COCTOSTHUS
HOI'TEHl ¥ MPUMEP KENAEMOro pe3yJbrara - 5 MOJACKAXKY, YTO PeajbHO CHEJIAaTh U CKOJIBKO BPEMEHU
3aJIOKHUTDB».

ITO yKe He MycTasi pekjiama. 3/1eCch €CTh KOHKPETHKa.

Ho Ttekct Bc€ paBHO HYXHO MpOMyCTUTh 4epe3 ceOss. MoxeT ObIThb, CIOBO «CIIOKOMHBIE
IU3aiHbD» BaM HE TIOIXOAUT. MoXKeT ObITh, Ballla ayJUTOPUsI TOBOPUT TpoIIe: «Oe3 Meperpysa, YToObl
HOCHJIOCDH M BHITVISIZIENIO aKKYpaTHO». Toraa Tak v MuImTe.

HetipoceTs numer yepHOBUK. MacTtep 100aBisieT KU3Hb.
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KopoTkuii BEIBO

«51 mpocTo xopolo senaw» - HeodxoauMass ocHoBa. Ho KJIMEHT JO/KeH YBUAETh MPU3HAKH
9TOro KauecTBa JI0 3aIliCH.

CeronHs MacTep KOHKYPUPYET He TOJILKO PE3YJIbTaTOM, HO U TIOHSITHOCTBIO: TTPOduieM, OT3bI-
BaMU, MIPaKiCoOM, MEPENUCKOM, MTPaBIIaMU, KAPTOUKAMU HA KapTax U CIOKOMHOM JIOTUKOM 3aIMCH.

MU nomoraeT He 3aMEHUTDH KaueCTBO, a OOBACHUTH €T0 UYEJIOBEUECKUM S3BIKOM.
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I'nmaBa 3

FIle MacCTEpP TEPACT JC€CHBI'M HE3AMETHO

Ecth noTepu, KOTOpbIE BUIHO Cpasy.

KineHT He npuInéi - OKHO ImycToe. Mateprasisl OI0POKaIIM - 3aKyIIKa CTasia Tsokesee. ApeHay
TIOJTHSLTH - TPUOBLTB ITpocesia. OOydyeHre CTOUT AOPOro - PUXOIUTCS BHIOUPATh, UYTO BaXKHee ceryac.

A ecTb MOTEpH TUXME.

OHu He BHINIAAAT Kak KatacTpoda. OHM MPOCTO KakK/IBIi JIeHh CHUMAIOT ¢ OM3HECa HEMHOTO
JIeHeT, BpEMEHU U CHUIL.

Macrep He OTBETHJI Ha COOOIIIEHHE [IBa Yaca, MOToMy 4To ObUT Ha mpotieaype. KiveHt 3anu-
cajicsl B IPYroe MecTo.

Macrep orBeti «3000», He OOBSICHUB, YTO BXOAUT B yCiyry. KIIeHT pelui, 9to J0poro.

Macrtep cena Xopoliyio padoTy, KIUEHT ObLT J0OBOJIEH, HO OT3bIB HUKTO He ronpocui. Yepes
HEJIEJTI0 SMOLIKS YIIUIa, OT3bIB HE TIOSIBUJICS.

Macrep He MpeIoKMI TOBTOPHYIO 3amuch. KIIMEHT coOMpasicsi BEpHYThCS, HO 3aKpPYTHIICS,
3a0bL1, IOTOM 3aMKCAJICS PSAZIOM C JOMOM.

Macrep He OTIpaBUII AMSATKY MOCIIE Mporieaypbl. KITMEHT HApyIIAT yXOj1, Pe3y/IbTaT KCIop-
THJICSI, BUHOBATHIM B TOJIOBE KJIMEHTA OCTAJICS MacTep.

Macrep He Bezér 6a3y. He 3HaeT, KTO He ObLI IBa MECSIIA, KTO JIIOOUT OIMPEICIEHHYIO YCIyTY,
KTO XOTeJ 3alUCaThCsl «IOMO3XKe», KTO pearupyeT Ha CE30HHbIE MPEIOKEHHs], a KOMY CKHIKa
BOOOIIIe HEe HY)KHA.

Kaskas Takast motepsi MajieHbKasi.

B cymme 310 yike cucrema.

BbioTH-0M3HEC YacTo TepsieT JCHBI'M HE MOTOMY, YTO MacTep IUIOXO padoTaeT, a MOTOMY YTO
BOKPYT XOpOIIIei paboThl HET MOBTOPSIEMOI'O MPOIIECCa.

IMporiecc - ckyuHoe coBo. Ho MMEHHO OH criacaeT Beuep, HEPBbI M BHIPYUKY.
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IToTepst mepBasi: MeJeHHbIN WM CJIy4YallHbIA OTBET

KivenT nuiier He Tonbko BaM. MIHOTrIa OH nuiieT Tpém Mactepam cpazy. KTo oTBeTw1 OHSTHO,
CIIOKOMHO ¥ BOBPEMSI, TOT MOJIyYMII IIAHC.

ITO He 3HAYMT, YTO MacTep 00s3aH CUAETh B TeledoHe BO Bpems mpouenypbl. He oOs3aH.
Bonee toro, B HEKOTOPBIX YyCIIyrax 3TO MPOCTO HEMPABWILHO: KJIMEHT IPUILET K YEJIOBEKY, a HE K
CIIMHE, KOTOPasi BCE BpeMsI OTBOPAYMBAETCS K IKPaAHY.

Ho moHO 3apaHee nmoarotroBUTh OTBET.
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Hanpumep:

«3npasctByiite. Celiyac 51 Ha mpoleaype u oTBedy nojapoonee nocie 16:00. UtoOw s cpaszy
COPMEHTHPOBAJIA BAC 10 IIeHe ¥ BpeMEHH, HAIUIINTE, OKAIYHCTa, Kakasl ycayra HyXHa, kKelaeMast
Jara, ecThb Jii (POTO TEKYIIEro COCTOSTHHS W IPUMEP PE3yIbTaTax.

Taxkou oTBeT JIyqme Mor4aHuA. Kiment IOHUMACT, YTO €ro YBUICIIN.

WU moxer moMoyb cjenarh HECKOJIbKO MIAOJOHOB: JJIsi HOBOTO KJIMEHTa, BOMpPOCa O IIeHe,
3amKcH, epeHoca, KOHCYJIbTallMK, CBOOOJHOTO OKHA, TPOTUBOIOKA3aHHIA, TIOBTOPHOM 3aITHCH.
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IloTeps BTOpas: meHa 0€3 KOHTeKCTa
KiaueHnT cnipammBaer:
«CKoOJBbKO ?»

Macrep oTBeyaer:

«4500».
Texnuuecku oter AaH. [Ipogaxa He npousonLia.

HCHa 0e3 KOHTEKCTa ITOUTH BCErga KaxeTcCsd BhILIC, 0COOEHHO €CJI KJIMEHT He IIOHUMACT, YTO

BXOJIUT B YCIIYTY.
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Jlyuime:

«Cronmocts HaunHaeTcst ot 4500 pyoneit. TouHas 1ieHa 3aBHCUT OT [JUTMHA/TYCTOTA/CIIOK-
HOCTB/UCXOJHOE cOocTosiHMe/qu3aiH]. B ctoumocth BXxoaut [uto BxonuT]. Moxkere npuciarh ¢oto
MIPU THEBHOM CBETE - 51 COPUEHTUPYIO TOUHEE U CKAXKY, CKOJIbKO BPEMEHH 3aJI0KUTh».

ITO He onpasjaaHue. ITo NepeBo MPOPECCUOHATIBHON KyXHU Ha SI3bIK KJIMEHTA.
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IloTepsi TpeThsi: HET MOBTOPHOM 3aNMCH

MHorue yciayrd UMeoT eCTECTBEHHBIH UKL MaHUKIOp, KOPPeKIMsl, OKpalliBaHue, OpoBH,
PECHHMIIBI, MaCCaXk, YXOIOBbIE MPOIIEAYPHI - IIOYTH BCE UMEET MOMEHT, KOI/ia KJIIMEHTY YIOOHO Bep-
HYTbCH.

Ecnmm mactep He npejiaraeT NOBTOPHYIO 3aIKCh, OH OTAAET STOT MOMEHT CITy4aiiHOCTH.

KivienT mMoxet 3a0biTh. YexaTb. 3abosners. [ToTpatuTh AeHBIM Ha Jpyroe. 3ammcarbes Tyja,
r7ie CBOOOHOE OKHO OKa3aJIOCh PaHbIIIe.

[pennoxeHre NOBTOPHOM 3aMMCH He 00s13aHO OBITH JAaBICHUEM.

«OOBIYHO HA KOPPEKIMIO YAOOHO MPHUXOIuTh yepe3 3-4 Henenu. Ceilyac MOTy TMPEIIOKUThH
BaM cpasy BBIOpaTh OKHO, YTOOBI TIOTOM HE MCKaTh BPEMSI B IOCIIEAHUI MOMEHT>.

CrnokoriHo. be3 Haxuma. Ilo geny.

WU moxer moArotoBuTh Takue (hpasbl MOJ pa3Hble YCIYTd, HO MacTep JOJKEH IMPOBEPUTH
CPOKHU Y TTPO(peCCUOHATIbHbIE OTPAHUYEHMUSI.
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IloTeps yeTBEpPTasA: OT3LIBLI YMUPAKT B NEpPeNNCKe

OT3BIBHI - 3TO HE YKpallleHue. DTO J0BepUe A0 NMepBOil BCTPEUU.

Knuent moxer nocsie nporieayps Hamucatsb: «Crnacu6o, o4eHb KpacuBo». Mactep yiblOHyICs,
OTBETWJI CEPICUKOM U MOILEN JaIblIIe.

OT3bIB OCTAJICSI B JIMYHOM MEPETHCKE.

He noromy uto kimeHT mioxoi. ITpocto emy He 1any NOHATHBIN CAEAYIOUIMIA IIar.

[Tpocuth OT3bIB HOpMAJIBHO. DTO 4YacTh cepBuca. He HyKHO 1aBUTh, KaHIOYUTh WM MHCATh
IUIMHHYIO ApaMy. JIoCTaTOYHO CIIOKOMHO:

«Crnacu60, MHe oueHb npusiTHO. Eciit 6yner MUHYTKa, OCTaBbTe, MOKATYICTa, OT3bIB Ha [I10-
mazaka]. HoBpIM KJIMeHTaM 3TO MOMOTaeT MOHSATh, Yero 0XKUAaTh, a MHE - pa3BUBATh padOTy».

NN moxer chaenath pa3Hble BapUAHTBI MPOCKObI: KOPOTKUH, TEIJIBIMA, /1711 TIOCTOSTHHOTO KJTH-
€HTa, 110CJIe NIEPBOM 3aIlMCH, TIOCJIE CJI0KHOM YCIIyTH, 1Sl KAPTOYKHM Ha KapTax.
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HOTepH ATasgs: HET NMpaBuJI 3allUCHU

Korna npasuit HeT, Kaaplid CIIOp peliaeTcs 3aHOBO.

KnuenT onozpan Ha 25 MUHYT.

Kiment ormenu 3a yac.

KnueHnt nepeHocut TpeTuil pas.

KimeHt He BHEC NpenouiaTry, HO CYMTAET, YTO 3aIMCh «3a HUM».

KnvienT npumén ¢ pe6EHKOM, XOTS KaOWHET MaJICHBKHIA U €CTh OCTPbIe MHCTPYMEHTHI.

KiueHT xoueT rapaHTuio Ha TO, YTO caM MOBPEANT YEPE3 HEMIEINIO.

Ecnu mpaBmiia He MPOroBOpeHbl 3apaHee, MacTepy MPUXOAUTCS ObITh «IJIOXUM YEJIOBEKOM>» B
MOMEHT KOH(IUKTA. DTO TSIKEI0, OCOOCHHO C TIOCTOSIHHBIMU KJIMEHTAMMU.

ITpaBuna HyXHbI He )15 KECTKOCTU. [IpaBuiia HyKHbI U151 CHOKOMCTBHUS.
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X MOKHO HAIIUCATH YeJOBECUECCKH:

«51 MoHMMA, YTO TIJTaHBI MHOTHA MeHSI0TCS. Ecn Hy)XHO MepeHeCTH 3aruch, MokanyicTa,
npeaynpeanTe He mo3xke yeM 3a 24 vaca. Tak s cMOry IpeiyIoKUTh BpeMsl APYTOMy KIIMEHTY U He
NoTepsTh padoyee OKHO».

STO He XOJIOTHO. DTO YECTHO.
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HOTepH mecrasd: KOHTEHT €CTb, HO OH HHYEro He 00bACHSAET

®oto pabot BaxHb. Ho ecim cTpaHuIia COCTOMT TOJIBbKO U3 (poTorpacduil U MOANMCeH «HExX-
HOCTB», «HIOM», «JTI0O0Bb», «CBOOOHOE OKHO», KIIUEHTY TPYAHO IMOHAThH Ballly SKCIIEPTHOCTb.
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KoHTeHT HAOJIZKEH 0TB€YATh HA BOIIPOCHI,
KOTOpPbI€ KJIHEHT He Bcerja 3aJaéT BCJyX:
IOYEMY 3TO CTOUT CTOJBKO;

KaK BbIOpPaTh yCJIYIy;
4€ro HeJb3d 02 KN1aThb;

KaK MoAroToBUTbCA;
4YTO BJANSIET HA pe3yJbTarT;
o4YeMy Hy>KeH yXO/I;

KOr/1a Jiydilie He JieJaTh [Ipoueaypy;
KaK MOHATH, YTO MOPa HA KOPPEKIHUIO;
KaK#e OIHOKH MOPTAT pe3yJabTarT;

Kak Bbl paboTaeTe ¢ 0e30MacHOCTHIO.

Ecnu Bain KOHTEHT yKe MeCsI1l COCTOHT U3 «OKOIIIKO 3aBTPa» M «HIOJ CHOBA MOOEUII», HEHpO-
ceTh He ocynuT. OHa BOOOIIIe HUKOTO He ocykaaeT. Ho pyOpuKy BCE-Taku MPEIOKHIT.
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IToTeps ceabmMasi: KJIMEHTCKasA
0a3a CylIeCTBYET TOJbKO B IoJiOBe

IToka KJIMEeHTOB HEMHOI0, KaKeTCS, YTO BCE MOKHO ITOMHUTD.

Kto mo6ut ¢penu. Kto He modut pasroBopsl. KTo 605e3neHHO pearnpyeT Ha 3anaxu. Kto Bce-
ra MPUXOIUT rocjie padoTel. KTo oiHaX A TOBOPHII TIPO JIeHb POXKJICHUS MaMbl U XOTeJl cepTrgU-
kart. Kto ucue3 noce nossitieHus 1eHsl. KTo xoten BepHyThesi oceHblo. KTo nucan npo ajiepruio.
Kt0 mo6uT yTpeHHne OKHa.

[TamsaTe Mactepa - criibHas Belb. Ho €€ Hellb3s1 uCnoib30BaTh KAk €IMHCTBEHHYIO CUCTEMY.

bBaza He 0b6s13aHa OBITH CIOXHOM. [[/1s1 YacTHOrO Mactepa Ha crapTe JOCTaTOYHO aKKypaTHOM
ta0muip, CRM uim cucteMbl OHJIAH-3aIiCH C OCHOBHBIMY TIOJISIMHK. [JTaBHOE - HE XpaHWTh JIMIITHHE
Y YyBCTBUTEJIbHBIC JIaHHBIe 0e3 HeOOXOAMMOCTH, OCOOEHHO MEUIIMHCKKE cBeleHus1, (hOTO JIulla U
MOAPOOHOCTH JIMYHOU KU3HH.

NN moxer moMoub MpuayMaTh CTPYKTYpy Oa3bl, HO He HYXKHO 3arpykarb B HErO peaibHbie
MEPCOHAJIbHBIE TAaHHbBIE KIIMEHTOB.
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T'oTOBBII 3anpoc

ThI - KOHCYJIBTAHT TI0 MAJIOMY ObIOTH-OM3HECY U KJIMEHTCKOMY cepBHCY. [loMOry HalTH TOYKH,
rJe 51 He3aMETHO Tepsii0 KJIMEeHTOB, IEHbI'W U BpEMSI.

Mos cutyanusi: ipocdeccusi [ykaszars], ropoi/paiioH [ykasars], yciyru [CUCcOK |, cpeiHuid YeKk
[cymma], Kak cefiyac MPUXOOUT KJIUEHT [capacaH, COLCETH, KapThl, ABUTO, JIpYroe], Kak s Beay
3aIiCh [BPyUHYI0, OJIOKHOT, MecceHkep, CRM, OHJTaliH-3a1muCh |, €CTh JIM TIpaBUJIa 3aITUCH [1a/HeT],
TMIPOIITY JIM OT3BIBBI [a/HET/MHOrAA], Mpesiaraio 1 MOBTOPHYIO 3alUCh [/1a/HeT/uHoraa)l, Kak 4acto
Bely KOHTEHT [OIUCaTh].

Haiiny 10 BOBMOXHBIX TOYEK MOTEPh. [ Kk a0 0ObsACHH, B UéM IIpoOieMa, Kak OHa BIIMSIET
HA JIGHbI'M WJIM BPEMsi, YTO MOKHO MCITPABUTD 3a OJIUH JE€Hb, YTO MOXKHO UCIIPABUTh 32 MECSII U T
MozkeT rmomous M.

[Ty KOHKpeTHO, 6€3 MOTUBAIIMOHHOTO TITyMa.
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IIpumep pe3yibTara
HeipoceTb MOKeT OTBETUTD:

«Bo3MorkHast TOUKa OTEpU: KJIMEHT CIpAIIMBAET IIEHY, HO He MOTydJaeT OObICHEHH S, 9TO BXO-
IUT B ycIyry. YacTb KJIMEHTOB CPABHUBAET TOJIBKO IU(MPY U YXOIUT K OoJiee JenI€BOMY BapraHTy. 3a
OJIVH JIeHb MOHO TTOJrOTOBUTH TPHU IMIA0JI0HA OTBETA Ha BOMPOC “CKOJIBKO?”. 3a MecsI] - opOpMUTh
MOHATHBIN MPAKC C IJTUTEIBHOCTBIO, YCIOBUSMU U MOsSICHeHUsIMU. IVl TOMOXXET COCTaBUTh CTPYKTYPY
TIpaiica ¥ OTBETHI Ha BO3PAKEHUSI».

Takoli OTBET y:ke MOKHO TpeBpaliarh B padoTy.
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Kak oTpegakTupoBaTth pe3yabTart

[TpoBepbTe MaciTad.

U moxer npeanoxuth ciaoxHylo CRM, pacchUiku, aHAJIUTUKY, 4aT-00Ta W PEKJIAMHYIO
cuctemy. [ls1 casoHa Ha 15 COTPYTHHMKOB 3TO MOXKET ObITh pa3yMHO. JIJ1s1 4acTHOro Macrepa, KOTo-
PbIii IPUHUMAET YEeThIpe KJIMEHTA B IEHb, TO MOXKET ObITh JIMIITHUM.

He HyHO aBTOMaTU3MpOBATH BCE Cpasy.

Ecn MHOTO BOIIPOCOB «CKOJIBKO?» - HAUHHTE C MAO0JOHOB IIEHBI.

Eciu MHOTO OTMEH - HAYHUTE € IPABWJI 3aITUCH M HATIOMUHAHUIA.

Ecnu HeT HOBBIX KJIMEHTOB - HAUHUTE C KApTOYEK, OT3bIBOB U MOHATHOIO MPOMUIIAL.

Ecnu BBl ycTanm OT KOHTEHTA - HAYHUTE ¢ PyOpHK ¥ TUIaHA Ha HEAEIIO.

Ecnu kJIMeHTHl He BO3BPAILAIOTCS - HAYHUTE C IIOBTOPHOM 3aITUCH U 0asbl.

CHauasia 3aKpbIBaiiTe caMyIo JIOpPOTyIO JbIpY.

45



C. JleBuenko. <<H€Plp0C€'l n 1A (/)t,}()lbi-NlilCl'e])ll. Kmment bl, KOHTCHT, 3allUCh U NIPOAa)Ku 0e3 xaoca»

KopoTkuii BEIBO

JleHbru B ObIOTU TEPSIIOTCSI HE TOJIBKO Ha IMYCTBIX OKHAX M AOporux marepuasax. OHU yxo-
AST Yepe3 Me/JIeHHbIe OTBEThI, HETTOHSATHBIE LIEHbI, OTCYTCTBUE OT3BIBOB, CJIA0YI0 TIOBTOPHYIO 3aIHCh,
XaOTHYHBIN Mpaiic, Heo(pOpPMJICHHbIE MPABUIIA, 3a0BITHIX KJIMEHTOB M KOHTEHT, KOTOPBIA HE CTPOUT
J0BEpUe.

NN none3eH Kak MHCTPYMEHT IIOMCKA U 3aKPBITUS ITUX IbIP.

Ho cHavana HyHO YECTHO yBUJETh, IJJe UMEHHO TEUET.
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I'naBa 4

HelipoceTn - He BoJieOHAasi NaJ04YKa, a BTOPOIl YePHOBUK

VY mozen yacto ectb JBe KpalHOCTH B oTHO1IeHuu .

[lepBas: «OH certyac BCE cienaer 3a MeHsI».

Bropas: «3to epyHaa, podOT MUIIET OMUHAKOBYIO UYIIIb>.

O0e kpaifHOCTH NOHATHBL. 11 06e Memaor.

WU neficTBUTEIILHO MOXET HAIUCATh TUIOXOM, YCTOH, TIagkuil TeKeT. OCOOEHHO eCiIH MOTpo-
CUTH €TI0 IIIOXO.

«Hanuimm KpacuBblid OCT> .

«Crenail mponamImi TEKCT» .

«[Tpugymail KOHTEHT AJis1 ObIOTU-MACTEepa».

«OTBETb KJIIMEHTY».

Ha takue 3anpockl HeMpPOCETh YaCTO OTBEYAET YCPEIHEHHBIM SA3bIKOM MHTEpHeETa. [lonyyaercs
TEeKCT Oe3 JHiia, 0e3 KOHKPETHKH, Oe3 BaIllero OIbITa U O3 MOHUMAaHKS CUTYAIIUH.

Ho 310 He 3HauWT, YTO MHCTPYMEHT OECIojie3eH.

ITO 3HAYMUT, YTO C HUM HeJb3s paboTaTh KaK ¢ Marn4ecKon KHOIMKOM.

[IpaBunbHee gymats Tak: MU - 310 He puHaibHbIN aBTOp. I - 3TO BTOPOI1 YEPHOBUK.

[Touemy BTOpOIA, 2 HE IEPBBIN?

[Toromy 4TO MEpBBI YEPHOBUK BCET1a B Balllel I'OJIOBE.

Bel 3Haete kimenta. Bel 3HaeTe ycimyry. Bbl 3HaeTe, 4To MOXHO 00elarh, a 4To Hesb3s. Bbl
3HaeTe, KAKME BOMPOCH! 3a/1aI0T Mepes] 3anuchlo. Bel 3HaeTe, Kakue CoBa 3Bydar Mo-4€I0BEYECKH,
a Kakue Oy[ITo U3 peKJIAMHOM JIMCTOBKU. BbI 3HaeTe, Tjie HyXKHO ObITh MsIT4e, a Tjie TBEpxke. Bbl 3Ha-
eTe, KOrra KJIMEHTY MOKHO IMPeJIOKUTh 3alKCh, a KOTJA JyYlle CHavyajla OTIPAaBUTh K Bpayy WU
MpOUIBHOMY CHELUATHCTY.

WU nomoraet pa3nokuTh ITO B TEKCT, CTPYKTYPY, IUIaH, CIIUCOK, CLIEHAPUIl, TaMATKY, Ia0JIOH.
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OH xXopomI B NOBTOPSIIOIIMXCS 3aa9ax:
HaNMCaTh BAPHAHTHI OTBETA HAa «J0POTro»;
COCTABUTH YE€PHOBHK NMPABMJI 3aNUCH;
Pa3JIOKUTh KOHTEHT Ha PyOpHUKH;
NPUIYMATh TEMbI CTOPHUC;
c/1eJaTh CTPYKTYPY NaMSTKH MOCJe MPOoIeayphbl;
nepenucaTh Cyxoi TEKCT JKHBee;
COKPATHUTH /IJIMHHOE COOOIIEeHIE;
yopaTh NPUTOPHOCTD;
MPOBEPUTH, MOHATHO JI 00'bsICHEHA I€HA;
co0paTh CIHUCOK YaCTHIX BONMPOCOB;
c/eJaTh IJIaH BHEAPEHNSI OHJIaH-3aNiCH;

IIOATOTOBUTH TEKCT JIJI1 KAPTOUKU Ha KapTax.
Ho oH mjiox Tam, 1/1e Hy’kKHa OTBETCTBEHHOCTh 0€3 TIPOBEPKH.

On moxet ommbuThes. [Ipumymats dakt. [laTh ciamikoM cMennoe odemanue. Harmvcars Menu-
LIMHCKUIA COBET TaM, I1e HyxeH Bpad. Cenars TeKCT CIMIIKOM pekJiaMHbIM. CTepeTh Ballly MaHepy
peun. [IpeanoxkuTh CKUIKY TaM, IJe HYy)KHO OOBSICHHUTH IIEHHOCTh. CreHepupoBaTh KPacHBYIO, HO

ornacHyio (hbOpMyJUPOBKY.

NN He ycraneT nucaTh BapuaHThl OTBETA HA «a MOYEMY Tak AOporo?». B oTivuue ot KUBOTO
MacTepa, KOTOPBII Ha MATOM TaKOM COOOILIEHUH YK€ MbICJIEHHO 3aKpbUT KaOMHET U yexas B jiec 0e3

CBSA3U.
Ho npoBepATh 0TBETHI BCE PABHO JIOJIKEH YEJIOBEK.
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Yto Takoe U npocThiMu CJ10BaAMHA

JI7151 9TOM KHUTY HaM He HY’KHO YXOAWUTh B TEXHUYECKHUE TITyOHHBI.

JlocTaTOuHO MOHMMATh TaK: COBPEMEHHBbIE HEMPOCETH YMEIOT HaXOOUTh 3aKOHOMEPHOCTH B
OIPOMHOM KOJIMUECTBE TEKCTOB, N300paKeHHUH, 3BYKOB U JaHHBIX. [109TOMy OHM MOTYT NMPOIOIKATh
TEKCT, OTBEYaTh Ha BOIPOCHI, MpejjiaraTb BapuaHThl, CTPYKTYpUpPOBaTh MHGOPMAIUIO, CO3/1aBaTh
YEPHOBUKHU, UCKATh CBSA3U U UMUTHUPOBATh pa3Hble (popMaThl.

ITO He pa3yM B YEJIOBEUYECKOM CMBICIIE.

WU we 61 Ha BammeM oOydyenuu. He nepskan uHcTpymeHT. He pasroBapmBall ¢ KJIMEHTOM,
KOTOpbIY OouTtcst 6omu. He Buen ucnopyeHHbIe BOJIOCH MOCIIE IOMAIITHEro KcrepuMenTa. He crosin
riepe]] MyCTBIM OKHOM M3-32 OTMEHBI B TIOCJIeAHUI MOMeHT. He uyBCTBOBaJI, Kak K KOHITY JHS OOJSIT
CIIMHA, PYKH U JIMLIO OT HEOOXOIUMOCTH ObITh CHOKOWHBIM.

OH paboTtaeT ¢ BEpOATHOCTSIMU W JAHHBIMHU.

[ToaToMy OH MOXET OBITh OUEHB MTOJIE3HBIM MTOMOIIIHUKOM - U OUY€Hb YBEPEHHO OIIUOAI0IIMCS
COOECEeTHUKOM.

OTa yBEpEeHHOCTh OIlacHa.

Ecnu neitpocets nuiiet: «Ilocie mpoiieaypbl MOXKHO BCEM...» - IIPOBEPbHTE.

Ecmu numet: «ITogxomut npu JIIOObIX COCTOSIHUSIX KOXKH...» - OCTAHOBUTECh.

Ecnu oGemaer «rapaHTUPOBAHHBIN PE3YJIbTaT» - MIEPENHIIHTE.

Ecnmu na€r opuandeckyto opMyJIMpOBKY - HE CUUTANTE €€ OKOHYATEJIbHOM.

Ecnu cuutaer ce6ecToMMOCTb - IepecunTaiTe.

Ecnu npenaraer XxpaHUTh JIMIIHYE JaHHBIE KJIMEHTA - HE AeJIaiTe TOrO.

MU nomoraet gymars.

Ho He ormenser gymars.
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I'me U1 oco6eHHO MoJI€3€H MacTepy

B tekcrax u nepenuckax. [11abmoHBl OTBETOB, OOBSCHEHUE TICHBI, MPABIJIA 3aIUCH, TIPOCHOBI
00 OT3bIBE, OTBETHI HA HEraTUB, COOOIIEHHS O TIOBHIIIIEHUH LIEHBI.

B koHTeHTe. PyOpuKkH, TeMbl, ClIeHApUU KOPOTKHMX BHJIEO, WU CTOPHUC, TIOCTHI, MOMIMUCH K
padoTtam, pa3dop YacThIX BOITPOCOB.

B nopsinke. Yek-IUCThI, TAMSATKYA, MAHU-PETJIAMEHTHI, KJIMEHTCKHI Iy Th, CTPYKTYypa Tparica,
TJIaH BHEAPEHUS 3amvCH.

B noBTopHBIX npopaxax. CooOIIeHs CTaphIM KJIMEHTaM, HATOMUHAHU S O IIOBTOPHOM 3aITUCH,
CE30HHBIC MPEIOKEeHUsI, CePTU(UKATHI, aKITUK 0e3 00eCIICHUBAHUS.

B ananmze. Pa30op 9acThIX BOIPOCOB KJIMEHTOB, MOUCK CTa0bIX MECT B MEPerucKax, aHaIu3
OT3bIBOB, BBISIBJICHUE MTOBTOPSIONIMXCS BO3PAKEHUH.

B o6yuenuu. [1nan u3ydeHus TeMbl, KOHCIIEKT, CIICOK BOIPOCOB MPETOaBaTelTio, 00bsICHEHHE
CJIOXKHBIX TEPMUHOB TIPOCTBIM SI3BIKOM.
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I'1e Hy:KHO OBITH OCTOPO:KHEE

B yxone u nporuBonokazanusax. UM mMoxer moMoub 0opOpMHUTH MAMSATKY OOITIET0 XapakTepa,
HO He JIOJIKEH Ha3HayaTh JICYEHUE WM peliaTh, MOXKHO JIM KOHKPETHOMY KJIMEHTY MPOLELYpY.

B kocmeronorun n MenuuuHckux temax. MM we Bpau. He nepmaronor. He kocmerosnor ¢
nviieH3uer. He 3amMeHa o00y4yeHuIo, TpoTOKoIaM U MPodheCCHOHAILHON OTBETCTBEHHOCTH.

B ¢uHaHcOBBIX pacuérax. OH MOXKET MOMOYb cOOpaTh CTPYKTYPY, HO I Pbl HYKHO IPOBe-
PATh.

B opunnueckux qokymeHTax. OH MOXET JaTh YEPHOBUK, HO HE 3aMEHSIET CIIeLMaIUCTa, €Cly
BOIPOC CEPhE3HBIIA.

B nepconanbhbix gaHHBIX. Hemb3st 6e31yMHO 3arpyxkarb B HEMpOceTH TeeOHbI KIMEHTOB,
azpeca, MEIMIIMHCKUE CBefIeHHs, (DOTO JINIIA, JOKYMEHTbI, IEPENUCKU U UHTUMHbIE N300paXKeHHUs.
Ecnmu ucnons3yere U mist paboThl ¢ KJIMEHTCKUM CEPBUCOM, 00e3/TMIUBaiTe JaHHbBIC.

B Busyasne. U1 moxeT nomoub ¢ uaessmu hoHa, CBETOM, MaKeTaMH, 0OJIO)KKAMU M aKKypaTHOU
oOpaboTkoii. Ho Hesb3si BeIIaBaTh CreHEPUPOBAHHYIO PadoTy 3a peasibHyIo, MOIIEIbIBATh PE3YJIbTaT
MIPOIIEY Pl WU JIEJIaTh «IIOCJIe», KOTOPOro He ObLIO.
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I'1aBHast oMMOKA: MPOCHTH «HANIMIIN KPacHBO»
JHomycTum, MacTep NpPOCHT:

«Hanuimm rmoct npo MaHUKIOp».

52



C. JleBuenko. <<H6PIPOC€'1M JJIA OBIOT n-MacTepa. Kmment bl, KOHTCHT, 3allUCh U NIPOAa)Ku 0e3 xaoca»

MU oTBeuaer:

«MaHHKIOp - 3TO HE MPOCTO YXOJ 3a HOTTSIMH, & CIOCO0 MOJUYEPKHYTh BaIlly WHIUBHIYaJIb-
HocTh. [Ipurnamaio Bac HacIagUTHCS MPOLIEAYPOM B YIOTHOUN atMocdepe...»

PopMabHO TEKCT €CTh. ZKM3HU HET.

Ho BuHOBaT He Tonmpko M. 3amaua Obia CIUIIKOM ITyCTOM.
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Jlydine rak:

«51 mactep manukiopa B Cankt-IletepOypre, padoTalo ¢ aKKypaTHbIM TIOKpPBHITHEM Oe3 Tiepe-
rpys3a qu3aiiHoM. Most ayquropust - KeHIUHBI 25-45 J1eT, KOTOPbIM BaXXHO, YTOOBI HOI'TH BBITJISIICITH
YXOXXEHHO ¥ CIIOKOMHO. Harmuimm rmoct o Tom, noueMy MoK phITHE MOKET IJIOXO HOCUTBCS, €CITH KJTU-
eHT caM CHMMaeT MaTepuai joMa. TOH - CIIOKONHBIN, MTpogeCCHOHANBHBIN, Oe3 CThIIa U 3aIyriBa-
Hus. Llenb - 0OBSACHUTH M MPEUIOKUTh 3anmucaThest Ha Oe3omacHoe cHAThe. He mcnonb3yii dpassl
“nodasyiite ceds”, “yHUKaIbHAsA aTMOchepa”, “hacabHbII MAaHUKIOP .

Takoii 3ampoc yke OXOX Ha padbouylo 3a71ady.

MU nonnmaer, KT0 rOBOPUT, KOMY TOBOPHUT, O YEM, 3a4€M, KAKUM TOHOM U YE€r0 HEJIb3s1 ITUCATh.
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dopmyaa xopoiero 3anpoca
3anoMHHUTE CXeMYy:

POJIb - 3a/1a4a - KOHTEKCT - ayAUTOPUS - TOH - OrpaHUuYeHHU - (popMaT - TPUMEPHI.

Ponb: «Thl - MOMOITHUK ObIOTH-MacTepa MO KJIUEHTCKON KOMMYHUKAIAW .

3ajava: «Hamuim oTBeT KJIMEHTY Ha BOIIPOC O LIEHE».

Konrekcr: «Yciyra - cio)XHOe OKpallliBaHKe, 1IeHa 3aBUCUT OT JJIMHBI, TYCTOTBI M ICXOJHUKA».

Aynuropusi: «KimeHT BiepBble NUILET U HE TIOHUMAET, II0YeMY 1IeHa He (PMKCHpOBaHHAS».

Ton: «CroKoiHbIN, MPodecCUOHATbHBIN, 0€3 JaBICHU».

Orpannuenus: «He orpaBapiBaiics, He oOelail TouHyio IieHy 0e3 (oTo, He MCTIONb3YH IJISH-
LeBble (Ppasbl».

dopwmar: «/laii AT BApUAHTOB: KOPOTKUM, TOAPOOHBIN, MSATKHIA, yBEPEHHBIH, 17151 TOJIOCOBOTO
COOOIIEHUA».

[Mpumep: «MHe HpaBHUTCS CTUIb: “3apaBCTBYTE. UTOOB COPUEHTUPOBATH BAC YECTHO, HYKHO
YBUJETh UCXOJHOE COCTOSIHUE BOJIOC... ».

UYem TouHee 3ajjaua, TEM MEHbIIIE MYycOpa.
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T'oTOBBII 3anpoc

ThI - TOMOIITHUK OBIOTHU-MAcTepa 1Mo TEKCTaM, MePernuckaM U KJIMEHTCKOMY CEePBHCY.

Mos 3agaya: [uro HyxkHO craenarb]. KoHrteker: [yciyra, cutyauusi, ropo, KJIMEHT, BakHbIE
neranu]. Most aynutopusi: [KTo unTaet win nuiieT]. ToH: CrioKOWHBIN, MpodecCUOHAbHBIN, )KUBOM,
6e3 macpoca 1 CIOCIOKaHbsI.

Henb3s ucmonb3oBath: «yHUKaIbHas atMocdepa», «modanyi cebs», «BommedHoe mpeodpa-
KCHHC», «IOPOTr'ue€ KpaCaBUIIbD», <<yCHeI7I 3aIIUCATBCA» .

Cnenaii [kommuectBo] BapuaHToB. Popmar: [cooOiieHrne, TOCT, CTOPUC, CIIEHAPHA BHIECO,
namsTka, nmpaswia]. [Tocne kaxaoro BapuaHTa KOPOTKO OOBSCHU, B KAKOW CUTYAITMH OH TIOIXO/UT.

BaxHo: He oberail MeqUIIMHCKUI pe3y/ibTaT, He IaBU Ha KJIMEHTa, He 3ByJaTh Kak OOT.

56



C. JleBueHKo. <<HGI/UIPOC€TI/I Jid 6blOTI/I-M’dCT€p’d. KHI/ICHTI)I, KOHTCHT, 3allUChb U MPpOoaa)Ku 0e3 xaoca»

IIpumep pesyiabTara

HorycTMm, 3aa4a - OTBETUTH Ha «a TIOYeMY TaK JIOpOro?».
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NN moxkeT NpeIoKUTh:

«[Tonnmaro Borpoc. IleHa ckyapiBaeTCsl He TOJIBKO M3 CAMOM IMPOLIEAYPhI, HO ¥ U3 BPEMEHU
PaboThl, MaTepHaJIoOB, MOATOTOBKH, CTEPUIBHOCTH HHCTPYMEHTOB U TOTO, YTOOBI pe3YJIbTAT ObLT aKKY-
paTtHBIM U mpeackasyeMbiM. Eciu xotuTte, s MOy NOJCKa3aTh, KaKOM BapUaHT MOJOMAET BaM IO
3aaue u OIKETY».

ITO HEIJIOXO.
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Ho mosxHO caeJaTh KuBee:

«[lonrmaro. ¥ MeHs 1ieHa CKJIaAbIBaeTCs U3 BPEMEHH, MAaTepUAJIOB, CTEPUIM3ALIUM U CTIOKOM-
HOH paOoThI 6e3 MoToKa. $1 He caMblil JEIEBBIN BAPUAHT, U 3TO HOPMaJIbHO. MOT'y COpUEHTHPOBATb,
Kakasl ycIyra nmofoiaeT BaM 10 3a/1aue U OI0IKeTy».

Bropoii BapraHT 3By4MT MeHee pekJiaMHO. B HEM ecTb 4yenoBeueckast TBEPAOCTb.
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OmuoKN U orpaHuYeHust

He ucnons3yiite MM kak aBTONWIOT /17151 OOIIEHHS ¢ KJIIMEHTaM# Oe3 TIPOBEPKHU.

He no3Bosnsiiite emy o0eniarh HEBO3MOKHOE.

He 3arpyxaiite B Hero JMiIHue 1aHHbIE KJIMEHTA.

He xonmpyiite TeKCThI, €/ OHU 3ByYar HE BaIlIUM I'OJIOCOM.

He npocute «cpenaii mpopaiorie» 0e3 KOHTEKCTa.

He ucnone3yiite creHeprpoBaHHBIE OT3bIBbI.

He BoipaBaiite crenepupoBaHHbIe N300paXeHUs 32 peasibHble paOOTHI.

He npesparnaiite crpanuily B OAMHAKOBYIO IJIAJIKYI0 BUTPUHY, II€ HE OCTAJIOCh MacTepa.
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KopoTkuii BEIBO

HeiipoceTs - He BoieOHas MajoyKa U He HOBBI HAYa IbHUK. DTO UHCTPYMEHT I YePHOBU-
KOB, CTPYKTYPBbI ¥ IOBTOPSIIOLMXCS 3a/1a4.

Ona MOXeT OCBOOOIUTH TOJIOBY, HO HE 3aMEHUT OTBETCTBEHHOCTb.

Xoporas padora ¢ UM HaunHaeTcs1 He ¢ KHOIIKH, a C SICHOM 3a/1a4H.

WU ne 3amenut Bamm pyku. OH MOXKET OCBOOOAUTH Ballly TOJIOBY.
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I'naBa 5

I'ne U nomoraer, a rjge HeT

EcTb co0a3H OTKpBITh HEHpPOCETh U Cpa3y MOMPOCUTh €€ MOMOYb CO BCEM: C KJIMEHTaMH,
LIEHaMU, KOXKEH, BOJIOCAMH, OT3bIBAMH, CTOPHUC, PEKJIAMOM, CIIOPOM C HEJOBOJIBHBIM YEJIOBEKOM U
BBIOOPOM, CTOUT JI OpaTh CJIOXKHYIO Mpolueaypy. MHCcTpymeHT oTBeuaeT yBepeHHo. MHorna ciaui-
KOM yBepeHHO. VIMeHHO 1mosToMy repBasi mpoeccuoHanbHas mpuBbluKa B padore ¢ MU - He Boc-
TOPrarbCs €ro CKOPOCTBIO, a TIOHUMATh IPAHULIBL.

B 6btoTH-Cchepe rpaHuIbl 0COOEHHO BaXHBL. 37€Ch peub He TOJIBKO O TEeKCTe U MpoAaxe. 31ech
€CTb T€JIO KJIMEHTA, KOKa, BOJIOCHI, HOI'TH, AJUIEPIYH, TPOTUBOIIOKA3aHM A, CAHUTAPHbBIE HOPMBI, MEIU-
LIMHCKUE PUCKH, JIMYHble (POTO, MEPCOHAIbHBIE JaHHbIe M JoBepue. OmmoOKka B OOBIYHOM IOCTE
HenpusaTHa. OmmoOKa B oOeIanny pe3ysbTaTa WM PeKOMEHJAIMHU 110 30POBBI0 MOKET OBITH yike
OINACHOU.

[Mostomy mose3Ho pazaenuts padoty ¢ I Ha Tpu 30HBI: 3eIEHYI0, JKENTYIO M KPacHYI0. DTO
npocras Kapra 6e3onacHocTi. OHa He JieslaeT Bac I0pUCTOM WJIM BPauoM, HO TIOMOTraeT He OTIaBaTh
HEUPOCETH TO, YTO JAOJDKHO OCTaBaThCS B PyKax CIELAAINACTA.
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3esiéHasi 30Ha: MOKHO M HY>KHO TPO0OOBaTh

3enénHas 30Ha - 310 3a1auy, rae MW padoTtaeT kak YepHOBUK, CTPYKTYPUPOBIIHK U IIOMOITHUK
II0 PyTHHE. 371€Ch OH HE IPUHUMAET PEIICHU 32 MACTEPa U HE BMELIMBAETCS B IPO(ECCUOHAIIBHYIO
oTBeTCTBEHHOCTh. OH momoraet OsicTpee cpopMyIMpOBaTh TO, YTO BB U TaK 3HAETE.
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TEKCTBI IS OCTOB, CTOPHC H KOPOTKHX BHU/IE0;
mAa0JJOHbI OTBETOB KJIHEHTAM;
MosiICHEHHe IeHbI 0€3 ONpaBIaHuii;
NPoCcLObI 00 OT3HIBE;
OTBETHI HA 0OBIYHbIE BOMPOCHI O 3aNNCH;
NaMSITKH 00IIEero xapakrepa /10 U mocJie mpoueayphl;
CTPYKTYypAa npamca;
KOHTEHT-ILIaH;
ujien pyopuk;
YePHOBHUK NMPAaBMJI 3aNHMCH;
HAIIOMUHAHNS O BU3NUTE;
CO00mIeHNsI IS IOBTOPHOI 3aNiCH;
BO3BPAaT CTapbIX KJIHEHTOB;
IUIaH PadoTHI AAMIHHCTPATOPA;
CIIHCOK YaCThIX BONMPOCOB;

IpOBEpKa TeKcTa Ha Madoc, KAHIEISIPUT U POOOTHOCT.

Hanpumep, Bbl MacTep OpoBeii. KirieHThI TOCTOSHHO CIpAIMBaIOT, KaK MOATOTOBUTHLCS K IPO-
uenype. Bbl oTBeuaete KaxIblil pa3 MOYTH OHO U TO K€, HO HEMHOI'O MO-pa3HOMY, [TOTOMY YTO

MUIIETE MEKAY KIIMCHTaAMU, B TPAHCIIOPTE WJIM BEYEPOM, KOI'ld IoJIoBa YK€ HEC OUCHbL Pa3JIMYacT

OYKBBL.

NN 3pecy noneseH. Bbl MoOxeTe Aare eMy CBOM YCJIOBHS M IOINPOCUTH CHEJIATh KOPOTKYIO
MaMATKY: YTO He JIeJIaTh [epe]] POLIely poid, KOT/ia JIydllle IepPeHeCTH 3alHCh, YTO B3ATh C COOOM, Kak
yxakuBatsb rocie. [IoTom BbI mpoBepsieTe TeKCT, youpaeTe JuIiHee, J00aByseTe CBOM TOH U MCIOJIb-

3yeTe Kak MalJIoH.

It0 HOpMaJTbHAs aBTOMaTU3anus1. OHa He JesaeT Bac Xyxe Kak Mactepa. Haoboport, oHa ienaer

CepBUC TpeJcKasyemee.
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Kéaras 30Ha: MOKHO, HO TOJBbKO C IPOBEPKON

JKénras 30Ha - 310 3agaun, rae U moxeT momodb ¢ popMo¥, HO He JIOTIKEH ObITh ICTOUHUKOM
OKOHYATEJIbHOTO pellieHHsl. 31ech HyKeH NPpo(eCCUOHANBHBIN (PUIIBTP MacTepa, aMUHUCTPATOPA,
BJIa/IeNblIa CaJIoHa, I0pUCTa, OyXrairepa, Bpaya WU MPerojaBaresis - B 3aBUCUMOCTH OT TEMBI.
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TCKCTBI IIPO yYX0/1, €CJIH €CTb IIPOTUBOINOKA3aHUA;
CJIOKHbIC€ KJIMECHTCKHE KOH(bﬂHKTbI;
OTBETHI HA HEraTUBHBIEC OT3bIBbI;
¢duHaHCOBBIE PACUYETHI;
ce0ecTouMOCTh H IIeHO00pa30BaHMeE;
AKIIMN 1 IIyﬁJII/I‘IHbIe oﬁemamm;
OpuIn4eCKue (l)OpMyJII/II)OBKI/I IpaBUJI;
coryiacus Ha (poTo u 00padOTKY JaHHBIX;
CJIOKHbIC€ ME€JUIIMHCKHUE TEMbI;
onuca”Husd nmpouaeayp, O0JIN3KHUX K MeJUIINHE;

KOHCYJIbTAOHWMOHHBIC CKPHUIITBI AJ1A aAMUHHUCTPATOPA.

Hanpumep, HeiipoceTh MOKET MOMOYb C(POPMY/IMPOBATH MAMSATKY IOC/E MPOLIEAYPHl YXOa.
Ho ecnu B a10# namsTKe nosiBisieTcs ppaza “nmogxoqut BceMm” WM “TapaHTUPOBAHHO pellaeT Mpo-
OeMy”, TeKCT HY)KHO OCTAaHOBWUTh. B ObIOTH-c(pepe TIOUTH HUYEro He MOAXOIUT BceM. Y KIIMeHTa
MOXeT ObITh MHAMBUAYAJIbHASI PEaKIys, 3a00/ieBaHue, MPUEM TpenapaTtoB, OepeMEeHHOCTb, TIOBpe-
KJEHUE KOXKHU, aJlJIeprusi, HelpeacKa3yeMoe COCTOSIHUE BOJIOC WJIM HOTTEH.

WU MoxeT npeiokKUTh CTPYKTYPY: “dTO MOKHO, UTO HeJb3s1, KOra 0OpaTUThCS K Crelra-
cry”. Ho OTBETCTBEHHOCTD 3a COfiepKaHue OCTaETcs y Bac.

Ta xe noruka ¢ punancamu. HelipoceTb MOXET MOMOYb Pa3JIOKHUTh CEOECTOMMOCTD YCIYTH:
MaTtepHa’bl, apeH/ia, PACXOAHUKY, HAJIOTH, 00yUeHre, BpeMsi, aMopTu3anus ooopynosanus. Ho cum-

TaTh HY)KHO BHUMaTebHO. VIV MOXeT ommOnThCs B apuMeTHKe, MOTEPSITh CTPOKY, CIyTaTh MPO-
LEHTHI UM TPEAJIOKUTh CIUIITKOM KPAaCUBYIO MOJIEJb, KOTOPasi HE BBIJIEPKUT Ballleld peasibHOCTH.
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KpacHas 30Ha: Heab3a otaasats U

Kpachas 30Ha - 310 BCE, rie HEMPOCETh MOXKET CO3JaTh IPSIMON BPEJl, HAPYILUTD J0BEpUE WU
MOZAMEHUTD IPO(ECCUOHAIBHYIO OTBETCTBEHHOCTb.
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JIMArHo3sbl no ¢poto;
Ha3HAYeHHe JiedeHUST;
pelreHne, MOKHO JIV KJIHEHTY MeJHIHHCKYIO
M 0KOJIO MEeIUIITHCKYIO TPOIEeAYPY;
00emanus JJe4eOHOro pe3yabTara;
padoTa ¢ HHTUMHBLIMHI (POTO;

3arpys3ka nacroproB, Teje()OHOB, a[peCOB U MEIUIIMHCKUX CBEIEHUN KJIMEHTOB B OTKPBITHIE
CEPBUCHI;
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NyOoJIHKAIMs JIUIA KJIHeHTa 0e3 corjiacus;
co31aHue CbaJII)IIII/IBI)IX O0T3bIBOB,
Bbl{adya CFEHepHpOBaHHOﬁ paﬁoTbl 3a peaJbHYIO,
nmojiieJIka pe3yJabrara “mo/mocuae’;
00MaH B peKJiaMe;
nepenucka OoT MMEHM KJINECHTA;
KOIIMPOBAHHUE YYKHX TEKCTOB U (l)OTO 0e3 IpaBa;

peleHre CIIOpHBIX IPUIMUYECKUX BOIIPOCOB O€3 CIeIMaInCTa.

Ocobenno onacHa npusblyka npocuts MM “nocmorpers 1o (poTo, 4To ¢ KOokel” nim “rnono-
Opatb niporienypy”. HelipoceTh MOXeT BHIATh OTBET YBEPEHHO, KPACUBO U COBEPIIICHHO HE OTBevast
3a nocnencteusa. OHa He BUOWUT KJIMEHTA BXUBYIO, HE COOMpAeT aHaMHe3, He 3HAeT BCEeX OrpaHuye-
HUI, HE HECET PO(ECCUOHATIBHOW U I0PUANYECKON OTBETCTBEHHOCTH.

B ciioxHBIX cilydasix rpaMOTHasi MO3UIIMSI MacTepa 3By4uT He Tak: “Ceiiuac HEUpOCeTh Moj-

ckaxer”. A Ttak: “Ilo ¢poTo 5 HE MOry 4ecTHO OLEeHMTh cuTyauuio. Jlydie cHayasa KOHCY/IbTalus,
a MpM TaKMX [PU3HAKAX - K Bpauy’.
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Kak BouIrissauT 6e3omacHas padora

JlonycTuM, KJIMEHT CIIPallMBaET y MacTepa ISWIALNN: “Y MEHs pa3JpaxeHue, MOKHO 3aBTpa
Ha rpouenypy?” Ilinoxoii myTsb - 3arpy3uth (bOTO B HEUPOCETh U CLPOCUTh, MOXKHO JIM JI€/1aTh. XOpO-
1M yTh - Ucnonb3oBaTh U Tonbko a5 popmbl oTBETA.

ThI - TOMOIIIHUK IO KJIMEHTCKOW KOMMYHHUKAIMHU 17151 ObloTH-MacTepa. [lomMoru HammcaTh ocTo-
POXHBIN OTBET KJIMeHTy. CUTyalus: KIMEHT MULIET, YTO €CTh pa3pakeHne Ha KOXKe, U CIPAIlIMBaeT,
MOXHO JIM 3aBTpa Ha mporeaypy. Hemp3s cTaBuTh 1uarHo3, Hesb3s o0emarh 0e30MacHOCTb, HElb3sI
Ha3HayvaTh JevyeHne. Hy)XHO BEXJIMBO OOBSCHUTD, UTO IO MEPENKCKe pellleHrue PUHUMATh Helb3s,
JIy4lle MIEPEeHECTH 3alUCh WM CHavasIa IPOKOHCYIbTUPOBATHCS CO CIIELMAIUCTOM. TOH - CIIOKOMHBIH,
YBaXUTEIbHbIN, O3 3aIyrMBaHUS.

3necy U He pemaer MeauIIMHCKUNA Bonpoc. OH NOMOTraeT BaM He MucaTh Pe3KO, KOraa Bbl
yCTaJIH.
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Bo3MoO’KHBIN pe3yJbTar:

[Nonnmaro. Io nepernucke u 6e3 ocMOTpa s1 HE MOTY YECTHO CKa3aTh, MOXHO JIA TIPOBOAUTH
npouenypy. Eciu ceifuac ectb pa3apakeHue, Jydllle He pUCKOBATh U MIEPEHECTH 3aIUCh 0 BOCCTa-
HOBJIEHUSI KOXU. Ecnu paznpaxenue cuibHOe, OONIEe3HEHHOE WM IEPXKUTCS JIONITO, Jydllle cHavYasa
oOpaTuThCs K Bpady. S MOry mpemiokuTh BaM Jpyroe OKHO, KOrja Koxka Oy/IeT CIOKOiHee.

Aro OGe3omacHee, yeM “maBaiite monpodyem” WK “HEUPOCETh CKa3aja, 9To MOKHO .
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I'maBHOE mpaBuJIO

NN MO)kHO MCHIONB30BaTh I TEKCTA, CTPYKTYPBl M MOArOTOBKU. Henb3sa ucnons3oBarth ero
KaK 4esioBeKa, KOTOPbIi PUHUMAET 3a Bac MpO(eCCUOHATBHOE PEIIEHHE.

B ObtoTH NIOBEpUE cTpouTCs MeAIeHHO. KITMeHT MOKeT MPOCTUTh BaM MEPEHOC, €CITH Bbl 00bsIC-
HUJIU ero 4eCTHO. MOoKeT ITOHATD LECHY, €CJIM BbI ITOKA3aJIM HEHHOCTD. Moxer IMPUHATH ITpaBUJIa, €CIIN
oHHU 4YesioBeueckue. Ho eciu KjimeHT NoiMET, YTo ero (poTo, 310POBbE, TUYHbIE TAHHBIE WU PE3YJIb-
TaT MPOLEAYPHI CTATIM MaTepHaIoM it Oe3yMHON aBTOMATU3AIMHU, TIOBEPUE JIOMAETCsI OBICTPO.
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TI'oToBBIN MIpOMT

ThI - crierauct no 6e3onacHoMy npumeneHno U B manom ObloTu-0u3Hece. 51 X0y UCIomb-
3oBath UM s 3aaun: [onucars 3amady]. OnieHu e€ mo TpéM 30HaMm: 3eJI€Hast - MOKHO MCIOJb30-
BaTh CIIOKOWHO KaK YEPHOBHK; KEITasI - MOKHO TOJIBKO C IPOBEPKOM CIHEIUAIMCTA; KpacHast - HeJlb3sl
otnaBath . OOBSICHU PUCKHU, YTO MOKHO MOPYYUTh HEWPOCETH, UTO JIOJKEH MPOBEPUTDH YEJIOBEK,
KaKue JIaHHbIC HeJb3s1 3arpyKaTh, Kakue (POpMYJIMPOBKH OMacHsI. [Turim mpocTo, mpodeccuoHaibHo,
0e3 3amyruBaHus.
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KopoTkuii BEIBO

WU none3eH Tam, rje OH CHUMaeT PyTHHY: TEKCTHI, IAOTIOHBI, U/IeH, CTPYKTYPY, HATIOMUHAHUS,
KOHTEHT, MpaBwia, YepHOBUKU. OH TpeOyeT OCTOPOKHOCTH TaM, IJIe TIOSIBIISTIOTCS 3J0POBbE, JICHBIH,
3aKOH, KOH(IMKTHI 1 oOetanus. Y oH He TOJKeH MCTONb30BaThCs TaM, IJie pedub UIET O TUarHo3ax,
JICYCHUH, TIEPCOHATIBHBIX JaHHBIX, (DAJIBIIIMBBIX OT3BIBAX, UyKUX pad0OTaX U MOAACIIKE pe3yibTaTa.

ABTOMaTU3UPOBATh HY)KHO HE JYIIY MacTepa, a pyTUHY BOKPYT HEE.
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I'maBa 6

I'naBHasi ommOKa: MPOCUTD “‘HanMIIM KpacuBo’

Ecnum coOparh camble yacTble Heyauyl MacTepoB ¢ HEHpPOCETsIMHU, OTHA U3 TIEPBBIX OyIeT 3BY-
yaTh Tak: “S1 mompocuia HamMcaTh MOCT, a OH BbIIAJI KAKYIO-TO IJJACTUKOBYIO peKJiamy”.

OO6BIYHO TOCTE ITOTO YeNoBek jenaeT Bbisoa: VI numer roxo. Muoraa sto npasaa. Ho yame
MIPUYMHA MIPOILE: 33/1a4y MOCTABUJIM TaK, YTO XOPOIIMI OTBET IOYTH HEBO3MOKEH.

3anpoc “HanMIIM KpacuBO” MOXOX Ha MPOChOy KJIMEHTKM “cliesaidiTe MHe xopoulo”. Mactep
Cpa3y HauHET YyTOYHATh: YTO UMEHHO, KaKOW MCXOJIHUK, KaKasl AJIMHA, KAaKOW 1IBET, KaKue OrpaHuye-
HUSI, KaKOHM 00pa3 KMU3HH, 4TO yikKe ObLIO ClieJIaHO, KaKOH OI0IKeT, KaKol pe3yabTaT oxuaaercs. bes
3THX BOIPOCOB MPOLEIYPa MOKET 3aKOHUUTHCS pa30YapOBAaHUEM.

C nevpoceTsio To xe camoe. OHa He 3HaeT Balll TOPOJ, YCIyTy, KJIMEHTa, CTUIIb, OTPAHUYEHUS,
LIEHBI, IPaBUJIa, YPOBEHb CTPOTOCTH, MEAULIMHCKUE PUCKH, CE30H, TUIOLIAJKY U LieJb TeKcTa. Eciu He
JaTh € 3TO, OHA BO3bMET YCPEAHEHHBIN UHTEPHET. A YCPEJHEHHBIN MHTEPHET B ObIOTH YacTO 3BYUUT
Tak, OYJTO CaJIOH OTKPBUICS BHYTPH PEKJIAMHOTO OyKJIeTa.

Jloporue KJIMEHTHI, MPUIVIAIIAI0 BAaC HACIAJUTHCS YHUKAJIBHOW Mpoleaypoll B arMocdepe
3a60THI U popecconanm3ma. [lopapurte cebe KpacoTy U yBEpEeHHOCTD YKe CEerojHsl.

Tekcr Bpone ectb. CMbicia Mano. Ero MOXHO MOCTaBUTh K MaHHMKIOPY, Maccaxy, OpoBsiM,
yXofy, clia, CTPHKKe, NeAUKIOpY U Mpojaxke cBeyeld. Eciin TeKcT moaxoauT Ko BCeMy, 3HAYMT, OH He
MIOMOTaeT BHIOpaTh UIMEHHO Bac.
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IToyeMy MI0X0M 3aIPOC AAET MJIOXON TEKCT

HeiipoceTs He uuTaer Bairy padouylio XU3Hb Meky cTpoK. OHa He 3HAaeT, YTO BB HE JIIOOUTE
cloBO “mpeoOpakeHre”. He 3Haer, 4To Baly KJIMEHTH - HE IVISHIIEBbIE T€POMHU, a HOpMaJbHbIe
3aHSITHIE JTIOJI, KOTOPBHIM HAJO YCIEeTh Tociie padoThl, 3a0paTh peOEHKA, HE OMO3/1aTh Ha aBTOOYC U
TMIOHSATh, CKOJIBKO CTOMT yciyra. He 3HaeT, 4To BBl He obeliaere “ueasibHO”, MOTOMY YTO YECTHO
padoraete ¢ ucxomHukoM. He 3Haer, 4to BH TepreTh He MoxeTe (ppasy “modanyit ceds”.

WU numer no BepositHocT. Ecim 3anmpoc oOmuii, OH MOTHUMAET camMble OOIIme 0OOPOTHI.
B Ob10TH 3TO 0OBIYHO: KpacoTa, 3a00Ta, MHIUBU/IyaIbHBIA MTOAXO, YIOTHAas aTMocdepa, UaeaTbHbIN
pe3ynbTar, NOAYEPKHYTh Bally MHAMBALYAIBHOCTh. Bee maako. Beé mumo.

XOopoIuii 3anpoc JIOTKEH JaBaTh He TOJBKO TEMY, HO M PAMKY.
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dopmyJia Xopoirero 3ampoca
Pa6ouas popmyaa npocra:

POJIb - 3a/1a4a - KOHTEKCT - ayAUTOPUS - TOH - OrpaHUuYeHHU - (popMaT - TPUMEPHI.
Posnb oTBeuaer Ha Borpoc: ¢ kakoi nozutiuu MU nomken nomorats. He “Oyap reHrem mpogax”,

9 46

a CTIOKOHee: “ThI TOMOIITHUK OBIOTH-MACTepa M0 KJIUEHTCKOM KOMMYHUKAIMK, “Thl PEIAKTOP TEKCTa
JUIsl KAPTOUKM Ha KapTax”, “Tbl KOHCYJIbTAHT MO CTPYKTYpe KOHTEHT-TIaHa”.

3ajayva - YTO IMEHHO HYKHO czieiath. He “crenait kpacuBo”, a “Hanuiim 5 BApUaHTOB OTBETa
Ha BOIPOC O IieHe”, “TIepenuiiiv MpaBuiia 3aKicy YeJIOBEYeCKUM SI3bIKOM~, “COCTaBb KOHTEHT-TLIaH
Ha 14 aHey A MacTepa MaHUKIOpa”.

Kontekcr - peasnbHble AaHHBIE. Yciyra, ropoj, lieHa, ayAUuTOpusl, YacTble BOMPOCHI, (hopMat
paboThl, orpaHudeHusi. Yem Oosbllie MoIe3HON peaslbHOCTH, TEM MEHBbIIIE IJIACTUKOBOTO TEKCTA.

AynuTtopusi - KOMy ajipecoBaH TeKCT. HOBbII KJIMEHT, MOCTOSIHHBIA KJIMEHT, KJIMEHT IOcjie
OTMEHBI, YeJIOBEK, KOTOPbIi OouTCs 1ieHbl, noanucurku B VK, uurarens kaprouku B 21’ IC, kiueHT
U3 JIOKAJIbHOT'O YaTa.

ToH - Kak T0JKHO 3By4aTh. CIIOKOWHO, TpodecCHOHATbHO, Oe3 TaByieHH s, 6e3 CIOCIOKaHbsI, 0e3
naoca, MOXKHO UyTh TEIlJIee, MOKHO TBEPKE.

OrpaHuyeHus - 4ero Henb3sl. DTO BaxkHee, yeM Kakercs. Eciiu He 3anpeTuTh “yHUKaJIbHYIO
arMocepy” u “nodarnyite ce0s”, HEHPOCETh MOKET MPUHECTU UX CHOBA, KAK KOT MPUHOCHT CTPaH-
HBII TIO/IAPOK.

dopmar - kKakuM J0keH ObTh pe3ynbraT. Coobmenne 1o 500 3HaKOB, MOCT, Cepusi CTOPHLC,
CLIEHapui BUEO, TaMATKA, CIIMCOK, 3 KOPOTKMX BapuaHTa U 2 MOAPOOHBIX.

[Tpumepsl - Balia peub WM yIa4HbIN KyCOK TekcTa. HeilpoceTs Jiydiiie mornaaaeT B rojioc, €ciiu

BUANT O0Opa3ell.

77



C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

IL10x0 ¥ XOpOIuil 3apocC
IL1oxoi 3anpoc:

Hanuim kpacuBblii OCT PO OKpaIlIvBaHUE.

Ckopee Bcero, MoxyyuTcsi OOUIMIA TEKCT PO KPacoTy, CUSIHUE U YBEPEHHOCTb.
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Xopommuii 3anpoc:

Thl - pegakTop TekcTa g napukmaxepa-kosnopucra. Hammmmm nocr nina VK o Tom, nouemy
riepe] CII0XKHBIM OKpaIlIMBaHUEM HyKHa KoHCysbTarus. Kontekct: st padotaio B Cankt-IletepOypre,
Oepy CIIOXKHbIE OKpAIIMBAHUS TOJMBKO TOCTE OLIEHKM MCXOIHHMKA, HE OOEIIal0 BHIUTH B XOJOTHBIN
OJIOHJ 32 OJMH Pa3, €ClIM BOJIOCH! YK€ MOBPEXKJCHBI WIN OKPAILEHbI JOMa. AyIUTOPUS - KEHIIUHBI
25-45 net, KOTOpBIE MPUCHLIAIOT pedepeHchl U3 UHTEPHETA M CIPAIIUBAIOT TOUYHYIO LIeHy 0e3 (oTo.
ToH - CIIOKOWHBIN, TpodecCHOHaNbHbIN, Oe3 3amyruBanus U 0e3 nagoca. Llenb - 00bSICHUTD, YTO
KOHCYJIbTAIUsI SKOHOMUT JICHBI' 1, BOJIOCHI M HepBhl. He rcronb3oBaTh ppassl “BoleOHOE Mpeodpa-

KeHue”, “uieanbHbIi OMOHT”, “modanyiite ceds”. [ail 3 BapuaHTa: KOPOTKHIA, IOAPOOHBIA U OoJee
JINYHBIN.

Takoii 3anpoc yxe na€r matepuan. B HéM ecTh mpodeccusi, cuTyaius, KJIMEHTCKUNA CTpax,
MO3UIMSI MacTepa, OrpaHUYEHUs U LEb.
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Kak yJay4marh 3anpoc, ecJi OTBeT CJa0bIi

He nano cpa3y 3akpeiBaTh HelipoceTb co cnoBamu “epyHpa’. Jlydine yrounuts 3agauy. Ipen-
CTaBbTE, YTO Mepe BaMU CTAXEP. YMHBIH, ObICTPBIH, HO Oe3 Baiero onbita. OH caesasn CIUIIKOM
oOiriee - BbI Ia€Te MPaBKY.

CrvikoM 1adoCHO - IONPOCUTE yOpaTh peKIaMHble (hpasbl U CIENIATh MPOIIIE.

CUIIKoM cyXo - MoNpocuTe 100aBUTh YETIOBEUECKOe TeTUIo, HO 6e3 (DaMMIIbsIpHOCTH.

CAuIIKOM JJIMHHO - TIONpocuTe coKpatuTh 10 700 3HAKOB.

CUIIKOM MSITKO - TIOMTPOCUTE CIesIaTh TOH yBEpEHHee.

CUIIKOM KECTKO - TIOMPOCUTE COXPAHUTH MPABUJIA, HO yOpaTh HAKA3aTEJIbHBIN OTTEHOK.

CUIIKoM 1Moxoske Ha BeeX - IaiiTe 5 BallmX peasbHbIX COOOLIEHUI U OMPOCUTE OACTPOUTHCS
101 MaHepy.

Pa6ora ¢ UM - 310 He ofuH 3arpoc. ITo KOPOTKUH pedaKTOPCKUi auaor. Bel 3aqaéte HarpaB-
JIeHWe, MoJTyJaeTe YepHOBHK, OTOpackiBaeTe JIMIIHEE, yTOYHsIeTe, OepeTe Moe3Hoe.
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Komanaa “npoBepb Ha pOOOTHOCTD”’

OnvH 13 caMbIX MOJIE3HBIX TPUEMOB - ITpocuTh MIU He TobKO NucaTh, HO M KPUTUKOBATh HAIU-
CaHHOE.

[TpoBepb 3TOT TeKCT A ObloTU-MacTepa. Haiiam ¢pasbl, KOTOpble 3ByYaT Kak pekyiama, 0or,
KaHIIEISIPUT, TPUTOPHOCTh WM UH(OLBITaHCTBO. OOBSICHH, UTO HE TaK, ¥ MPeJIoKU OoJiee KUBYIO
BepcHio. ToH HOBOWM BEpCHH - CIIOKOMHBIH, MpodecCHoHaIbHBIN, YenoBeueckuidi. He nodasnsii ooe-
IIAaHUI pe3y/bTaTa ¥ He YCUIMBAil JaBJjieHre Ha KJIMeHTa. TeKCT: [BCTaBUTh TEKCT].

Tak MOXHO 4nuCTUTB He TONBKO TekeThl I, HO 1 cBOM cTapsle ocThl. MHOrAa yesnoBek cam He
<

3aMeyvaeT, Kak MUILET “MHAUBUAAYAJIbHBIN OAX0A”, “yioTHas aTMocdepa” 1 “Ballla KpacoTa B HaJEK-
HBIX pyKax”. D1 (ppa3sl He npecTyiuieHne. [IpocTo oHuM ycTanu paHblie Hac.
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3ampoc 151 KOPOTKOTo COOOIeHusI

JlJ1s1 IepenucKy He HyKeH TeKCT Ha cTpaHuily. KireHT B MecceH kepe He BCerjia TOTOB YUTaTh
JIEKIUIO. 371ECh BaKHBI SICHOCTh, TOH U CJICYIOIIHIA 1I1ar.

ThI - MOMOIITHUK OBIOTU-MAcTepa Mo mepenucke. Hanuimm KopoTkoe cooOIeHne KIMeHTY B
Meccenkepe. Curyanust: [onucars]. Lenb: [3anucath, yTouHUTD, OTKa3aTh, HAIOMHUTD, TIOITPOCUTD
or3biB]. TOH - CMIOKOWHBIN, BeXJIUBBIN, Oe3 napinenus. JmiHa - 10 500 3HakoB. [laii 5 BapuaHTOB:
HEUTpaJIbHBIN, UyTh TEIUIEE, OUEHb KOPOTKUI, YBEPEHHBIM, [J151 IOCTOSIHHOTO KJIMEHTA.
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3anpoc 1Js nmocra

Thl - peakTop U MapKeTosIor sl Majioro ObloTH-OM3Heca. Hanwimm moct mist [rotomankal
Ha Temy [Tema]. Most mpocdeccus: [ ]. Topon/paiion: [ |. Yenyra: [ ]. Aynurtopus: [ ]. Yacras 6omnb
kymenTa: | |. Mos nosunust: [ ]. Lens mocra: [noBepue, 3amuch, 0ObsSCHEHUE IIEHBI, CHATHE CTpaxa,
MOBTOpHAs 3anuch]. TOH - COKOMHBIN, MpodeccnoHaTbHbIN, k1BOW. He ucnons3oBath ObI0TH-0710-
repcKoe CIOCIOKaHbe, JTaBjieHue, 0OeIaHrs HEBO3MOXKHOTO U (ppa3bl [CNMCOK 3ampemeHHbIX dpas].
Jait 3 BapuaHTa 3aroJIoBKa M OIiH OCHOBHOM TEKCT.
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3anpoc as ciieHapusi KOpOTKOro BH1€0

S [mpodpeccusi]. Tlomoru caenarts crieHapuii KOPOTKOTO BUeo 1is corcereit. Tema: [ ]. Llens:
[0OBSICHUTD, CHATH CTpaXx, OKa3aTh MPOIIECC, OTBETUTH HA YacThiil Bonpoc]. CHUMAaTh Oyy Ha Tesie-
¢bon B kabuHeTe, 6e3 aKTEPCKOU Wrpbl U KpuHka. Popmar: KPIOYOK - UTO MOKA3aTh B KaJIpe - TEKCT
Ha 9KpaHe - YTO CKa3aTh roiocoM - (prHanbHast (ppaza. ToH - CrIOKOMHBIH, TPOdhecCHOHATIBHBIN, 6e3

oOpaza ObloTH-0JI0Tepa.
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Kak COXPAHATDb YAQUHbIC OTBECTHI

Bosnbinas ommoOKa - KaxIaplid pa3 HAYMHATH C HYNIsS. Ecii HelpoceTh moMoria cieiaTh XOpo-
WA OTBET Ha “CKOJIbKO?”, coxpaHuTe ero. Eciiu momy4uscss HopMaibHBIN MA0JIOH HATOMUHAHUS,
coxpanuTe. Eciu Haluwm ygauyHblii TOH IPaBUJI 3amKcy, coxpanute. CucteMa HauMHAETCsl TaM, Tjie
BBI TepecTaére n300peTaTh OJHO U TO ke KaK/Ibli Bevep.

MoxHo 3aBecTu Tipoctoit dain: “Mou madnonsl”. Pa3nensl: nepBblii OTBET, IIEHA, J0POTo,
rpeorJiara, NepeHoc, orno3jaHne, OT3bIB, TOBTOPHAS 3aIUCh, HETATUB, TAMSITKH, IIOCThI, CTOPUC. DTO
He cJI0kHO. CJI0)KHO - BCIO JKU3Hb AePKaTh 9TO B TOJIOBE.
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KopoTkuii BEIBO

[TpockOa “HaruIm KpackBO™ MOUYTH BCeraa BeAET K mycromy Tekcty. M paboraer syuie,
KOI/Ia MoJy4aeT 3a/1auy, KOHTEKCT, ayIMTOPUIO, TOH, OrpaHUYeHus U popmar.

HeiipoceTsb He T0o/KHA yraIbiBaTh Ballly padovyio peabHOCTh. EE Hy:KHO Ty[a BIYCTHTS - aKKY-
partHoO, 6e3 MepPCOHATBHBIX JIAHHBIX KJIMEHTOB M 0e3 OXKHUIaHUS Uy/a.

Xopomuii 3a1poc - 3TO yxke MOJIOBUHA XOPOILETro pe3yJibTaTa.
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I'nasa 7

Kak caenarb, uroos MW nucaa BammuM roJiocoMm

[maBHBIA CTpaX MHOTMX MacTepoB 3BYYHMT Tak: “fl He Xouy, 4yTOObI y MeHsI BCE OBbUIO KaK y
pobora”.

Crpax nmpaBuibHBIA. PBIHOK yKe HarolHseTCs OAMHAKOBBIMU TEKCTAMM: IVIQJKMUMU, BEXKJIU-
BbIMH, MyCTBIMU. OHM OyJTO HAalKCAaHBl YEJIOBEKOM, KOTOPbI HUKOIZIA HE JepiKajl UHCTPYMEHT B
PYKax, HO OYeHb JIIOOUT CJIOBA “ICTETUKA”, “YHUKAIBHOCTD”, “YIOT” U “HACIAJAUTBCS .

ITpoGnema He B ToM, yro U numer. [IpoGiema B TOM, 4TO €My pa3peiiaioT TOBOPUTh BMECTO
Mmacrepa.

HCprOCCTb AOJIZKHA TOMOT'aTh BaM IT'OBOPUTD SICHEC. Ho ona He gomkHa CTHUPATh Balll T'OJIOC.
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YT0 Takoe rojioc Mmacrepa

Tomoc - 3T0 He TONBKO CTHJIL TEKCTA. DTO CIIOCO0 JAepKaTh AUCTAHIINIO, OOBSICHATD IIEHY, CTa-
BUTH I'PAHMIIBL, IIIyTUTh, 3a00TUThLCS, OTKA3bIBaTh, IPU3HABATH OIIHOKY, MPEAYNPEKAaTh O PUCKAX.

OpyuH MacTep NUIIET KOPOTKO U cyXo. [pyroi - Msarye. Tpetuid - ¢ 1€rkoit uponuen. Yersep-
THIN - OUEHb MOAPOOHO, IIOTOMY YTO €ro KJIMEHTHI TPEBOKHBIE M UM BaKHO TIOHUMATh KaXKIbIH II1ar.
[TaTeiii He MOOUT YMEHBIIUTEBHBIE CJIOBA U He TvieT “Horotouku”. [llectoit, HaoOOpoT, padoTaer
B ayIUTOPUH, TJIe TaKasl JIEKCHKA MPUBBIYHA U 3BYYUT €CTECTBEHHO.

Her equHCTBEHHO MpaBWIIBHOTO rojioca. EcTh Balll rojioc, KOTOPHIH JIOJKEH OBITh MTOHSITHBIM,
1poheCCUOHAILHBIM U 5KUBBIM.

MU no ymon4aHuio He 3HaeT TOT rojioc. EMy HykHO Mokasarsb.
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IIlar 1. Co6epure cBOM :KHBBI€ TEKCThI

Bo3sbmurte 5-10 Bammx peaybHbIX COOOIIEHUI WM TIOCTOB, KOTOPbIE BaM HpaBsATcsl. He HykHO
Oparh JIMYHBIE TIEPENMCKY C JaHHBIMU KJIMEHTOB. YOepute uMeHa, TenieoHsl, ajapeca, poto, 1ua-
THO3bI, TOAPOOHOCTH UyXOH cuTyaruu. OCTaBbTe TOJIBKO CTHIb.
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Iogonayr:
OTBET HA BOMPOC O I[eHE;
COO0OIIEeHNe O 3alNCH;

MOCT ¢ 00bsSICHEHHEM NMPOIeAYPhI;
Balia npochb06a 00 0T3bIBE;
KOPOTKAasi MOINHUCh K padoTe;
OTBET MOCTOSIHHOMY KJIMEHTY;
NMpaBUJIA 3aNNCH, €CJIH OHH YK€ €CTh;

CTOpUC, I'l€ BbI 0OBSCHSIETE UTO-TO IMPOCTBIMU CJIOBAMMU.

Baxwuo 6paTb HE MIACAJIBHBIE TCEKCTHI, a4 KHBbIC. HeﬁpOCGTb AOJIKHaA YCJIbIINIAaTh HE IUIAHEL, a

Ballly HOPMaJILHYIO PEUb.
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IIar 2. OnumuTe CBOX MaHePy

MosxHo Hanmucath it IW HeGosbIIyio KapTouKy rosioca.

Moii ctub oOIeHHs ¢ KJIMEHTaMU: CTIOKOMHBIN, MPO(ecCHOHANBHBIN, Oe3 CIOCIOKaHbs. S He
MUYy “IeBOYKHU”, “KpacoTKu”, “nodaityii ce0s”, “BomedOHoe peodpaxkenue”. He moommo naieHme
U cpouHOCTh. OOBSACHSIO YECTHO, MHOTA C JIETKOM CYXON MpOHMEH. BakHbI SICHOCTD, YBaKEHHE U
rpaHuiibl. Ecim Hy)KHO OTKa3arh, JIe/lalo 3TO BeXJIMBO, HO TBEPHO. Eciiu Hy:KHO mpoaaTh, OOBSICHSIO

LHEHHOCTD, a4 HE JAaBJII0 Ha CTpax.
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VY apyroro Mmacrepa kaprouka oyaer apyroi. Hampumep:

Moii cTuiib: TEIUIBIN, TPOCTOM, YyTh Pa3rOBOPHBIN. $I MOry mucarh “A€BOYKM” CBOMM IIOCTO-
SIHHBIM KJIMEHTKaM, HO He X04y BBHIIVISIIETh TPUTOPHO. JII00:m0 KOpoTKue (pasbl, MOHATHBIE 00bsIC-
HeHMs U 3a00TMBBIA TOH. He ncrone3yio ciokHble MapKeTHHIOBbIe cioBa. He obemato nyieaabHbINn
PE3yJIbTaT, €CJIM OH 3aBUCUT OT UCXOIHMKA.

O0e kKapTOUKK HOpMaJIbHBIE. BakHO, YTOOBI OHM OBLITH YECTHBHIMH.
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Iar 3. /Taiite UU o6pa3ubl

[Nocne kKapTOUKM MOKHO 100aBUTH 3-5 MPUMEPOB BAIIIMX TEKCTOB U MOMTPOCUTH HEUPOCETh OIH-
caTh CTUJIb.

Huxe Heckonpko Moux TekcToB. [TpoaHamm3upyii Mo CTUJIb: KaK s 00paIach K KJIMEeHTaM,
KaKHe CJI0Ba MCIONb3YI0, HACKOJIBKO KOPOTKO IHIITY, KaK 00OBSICHSIIO OTpaHIUEHH 1, KAKOW TOH y CO00-
mienuid. [Torom chopmyupyii mpaBusia, o KOTOPBIM ThI JIOJI’KEH MUCATh HOBBIE TEKCThI B MOEM CTUJIE.
He xonupyii 1OCJIOBHO, a BBIICIN MPUHIUTIBL. TEKCTHI: [BCTABUTH 00E3IMYEHHBIC TPUMEPHI].
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NN mo:xeT 0TBEeTUTh, HAIIPUMEP:

Barmr ctuib criokoiHbI 1 00BsCHSOMMNA. Bbl He 1aBUTe Ha KJIMEHTa, He UCIIOJb3YyeTe CPod-
HOCTh U He obellaeTe HeBo3MOkHOe. YacTo HaumHaete ¢ npu3HaHus cutyaruu: “Tloanmaio”, “Ia,
Takoe ObBaeT”, “YToOB COPUEHTHPOBATD YECTHO...”. TeKCTHI Jy4llle eaTh KOPOTKMMHU, HO C TIOHST-
HBIM CJIEJYIOLIUM LIaroM.

ITO yKe MOKHO COXPAaHHUTh KaK MHCTPYKIIMIO IJTs1 OyIyIIUX 3aITPOCOB.
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IIlar 4. 3anperure cJ0Ba, KOTOPbIe BaM He MOJAXO/IST

3anpeTsl HyKHbl He U3 BpegHocTU. OHM S5KOHOMST BpeMsl. Eciu Bbl 3apaHee 3HaeTe, 4YTo HUKO-
ra He nuinete “nodanyite ce0sa” U “naeabHas KpacoTa”, CKaxuTe 00 9TOM cpasy.
CocraBbTe CBOU CTOI-CIHCOK.
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YHMKaJbHasaA aTMocdepa;
BOJIIIIEOHOE MPeoOpakeHne;
njeajJbLHbIA Pe3yJabTar;
nmooaiyire ceos;
KPaCoOTKH;
JI€BOUKH, CPOUYHO;
TOJbKO CEro/IHs;
ycnen 3anucaThbCs;
HH/IUBU/IyaJbHBIN OIX0/1;
HACJAaNTEeCh MPOIEAYPOM;

Ballla KPacoTa B HAIEKHBIX pyKax.

He Bce atn ¢hpassl 3anpeniens! HaBcerna. MiHorna cioBo Moxet ObITh yMecTHeIM. Ho ecitn oHO
JeJaeT Balll TEKCT MOXOKHUM Ha THICAUY UyKUX PEKJIAMHBIX ITOCTOB, JIy4llle yOpaTh.
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IIar 5. IIpocuTe HECKOJNBKO BAPDUAHTOB

He cornamaiitecs Ha nepsbiii oTBeT. [Ipocute BapraHTbI: MSATKUIN, KOPOTKUA, YBEPEHHBIMH, 17151
MOCTOSIHHOT'O KJIMEHTA, [JIs1 HOBOT'O KJIMEHTA, JJIs1 CTOPUC, 1JI1 KapTOUKU Ha KapTax.

Hanpumep, 3agaya - monpocuTh 0T3biB. OIMH BAPUAHT MOKET OBITh CJMIITKOM O(OUITNATIBHBIM,
BTOPOM - CJIMIIIKOM TPOCHUTENbHBIM, TPETHIl - HOpMAJIbHBIM. Bam He HyXKHO BBIOMpATh IETTMKOM.
MO:XHO B35ITh HAUaJIO U3 OIHOTO, CEPEIHY U3 APYroro, (prHal HalMcaTh CaMoM.

Pabota ¢ M He 00s13aHa OBITH YMCTOR. DTO YepHOBAsk MACTEPCKasi, a He BUTPHUHA.
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ILnoxoin UM-TeKCT 1 :KNBas paBKa
ILlnoxoi BapuaHr:

Hoporue kiuenTsl! [Ipuriariaio Bac Ha IpoLeLypy, KOTOpasi OJApPUT BaM YBEPEHHOCTD, Kpa-
COTY U He3aObIBaeMble SMOIMH. B yioTHOI aTMocdepe Moero kabuHeTa Bbl CMOXKETe PaccaaOuThCs
¥ HaCJIAOUTLCS 3a00TOM O cele.

[Touyemy 1UI0X0: MHOTO OOIIMX CJIOB, HET YCIIyTH, HET KOHKPETUKH, HET TIPUYMHBI 3aITUCATHCS,
HeT rojioca Mactepa. Tekct Oyaro OoUTCs cKa3aTh YTO-TO KUBOE.
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Kusee:

Ha sTo0i1 Henesne ectb 1Ba OKHa Ha yX010BYI0 niporieypy: cpeaa 14:00 u narauna 18:30. [Mogoi-
IET, eC/M KoXka yCcTaja, XO4eTcsl CIOKOMHOTO yXoia 6e3 arpecCUBHBIX OOCIIAHNI W BbI JIABHO OTKJIa-
JIBIBAJIM 3a1KCh. EC/iu He yBepeH»bl, OAXOIUT JIU BaM MPOIelypa, HAMUIIIUTE - CHAYasIa yTOUHIO BaX-
HblE MOMEHTHI.

371ech ecTh KOHKPETHKA: KOrJa, KOMY MOIXOIUT, KAaKOW TOH PadOThI, KAKOW CJIe/TyIOIIUH IIiar.
N HeT BoMIIEOHON IBUIH.
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Kak npocuts UM penakTupoBath mo,1 Bac

[Nepenuinu TekcT B MOEM cTrie. Moii cTiiib: [ormcath]. Hy)HO coXpaHUTh CMBICT, HO yOpaTh
nagoc, peKJIaMHOCTh, IPUTOPHOCTD, KAHLIEJISIPUT U OIIyIIEHHe, YTo T0 Harmcan 6ot. [Tucats cro-
KOIHO, podecCHOHaIbHO U kuBO. He ncnonp3oBats cinoa: [cron-cnucok]. [aii 3 BapuanTa: KOpoT-
KWiA, cpeiHul 1 Oosiee TETUTBIA. TeKCT: [BCTaBUTH ).

ITOT 3arpoc Mojie3eH MouTyu Kaxaplid aeHb. OcodeHHo korna MM Beian HOpMAIbHYIO CTPYK-
TYpY, HO TJIOXOM TOJIOC.
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Kak He moTepATHh UeJ0BeUYeCKYIO IIEPOX0BaTOCTh

NN mobut BeipaBHUBaTh. OH youpaeT yrisl, aenaer ¢ppas3bl IMaJKUMU, JOOABISIET YHUBEP-
CaJIbHYI0 BEXJIMBOCTh. MIHOrIa 310 X0porio. Ho ecim yOpath Bce yIiibl, NCUE3aeT YeIOBEK.

JKuBO# TeKCT MOXeT ObITh UyTh HEPOBHBIM. B HEM MokeT ObITh Ballla NIpUBBIYHAS (pa3a,
KOPOTKasi peMapkKa, 4eCTHOe OrpaHUueHre, HOpMasibHOE “Mo (hOTO TOYHO HE CKaxy~, CIIOKOMHOE “s
Tak He padoTain”, cyxoe “IeleBye - He Bcernaa 6e3onacHee”.

He Hano npeBpaiarh cedsi B MacaIbHYI0 CTyKOy MOAIepKKH. KIIMEeHT MPUXOIuT He K TEKCTY.
KimeHT npuxonur K 4esnoBeKy, KOTOPOMY BEpHT.
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YTo TOYHO CTOHUT JO0ABJSATH BPYUHYIO
pecajbHbI¢ AeTa/JIn Bamen paﬁon;
Ballll OTrPaHN4YCHUA]
Ballli IIpaBUJIa;
BaIll HAO.TI0/IeHNA 32 KJINEHTAMU;
Balll rOPO/] U PAlOH;
Bamm (pOpPMyJINPOBKH;
pecajJIbHbI€ CPOKMU;
pPE€ajJbHbIC ICHbI NJIN IUAINIA30HbI;
YeCTHbIE MPeayNpe:KAeHN;
otorpacuu cBoux padoT, a He UyKUe KAPTUHKH.
Ecmu M nanmcast noct npo “TpeH/ibl MaHUKIOpa”, 100aBbTe CBOM OMBIT: YTO PEaTbHO MPOCAT

Balllk KJIMEHTHI, YTO HeyIIO6HO B HOCKE, KaKue I[I/I3af/'IHLI KpaCrBO BLBITJIAOAT HaA CpOTO, HO 6bICTpO
HaJaoCaaloT, KAKHUE PCHICHUA JIYYIIC OJIA pa60TbI pPyKamu. Bort 310 M ecTh LHEHHOCTb MacCTeEpa.

102



C. JleBuenko. «Heiipocetn st OploTH-MacTepa. KIIMEeHThI, KOHTEHT, 3aliCh U MPOaku 0e3 Xaoca»

A
T'oToBBIM IPOMT

Thl - pegakTop, KOTOPBIH MOMOraeT Obl0TH-MAacTepy MUcaTh B €ro coOCTBEHHOM ronoce. CHa-
yaJia MPOAHATU3UPYH MOU CTUJIb TIO TipuMepam. [ToToM niepenuIiy HOBBIN TEKCT Tak, YTOOBI OH 3BY-
YaJl KaK sI: )KHMBO, CIIOKOWHO, TTpodeccroHabHO, 0e3 nadoca u 6e3 omyienust 6ora. He noOapsii
oOelaHuii pe3yabrara, He UCIOIb3YH CTOM-CJIOBA, He Jeaid TeKCT CJIMIITKOM PEKJIaMHBIM.

Mos kaprouka rojoca: [onucars].

Cron-cnoBa u passl: [CIUCOK].

[Tpumepbl MOMX TEKCTOB: [BCTABUTH OOE3IMUYEHHBIE IPUMEPHI].

HoBpblil TeKCT 117151 TpaBKU: [BCTaBUTH].

Jaii 2 Bepcum: KOPOTKYIO AJIs1 MECCEHIKepa U Oosiee moapoOHyIo A rocta. [Tocrne 3toro oob-
SACHH, YTO Thl U3BMCHWUJI U TIOYEMY.
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KopoTkuii BEIBO

WU ne o6s13aH nucath Oe3mmko. Ho eciv He JaTh eMy Baill rojioc, OH BO3BMET OOIINI peKJIaM-
HBII T0JI0C, KOTOPBIA YK€ BCEM HaI0e.

CobepuTe CBOM TEKCTHI, ONMIIIMTE MAaHEPY, 3aalTe CTOI-CIIOBA, IPOCKTE HECKOJIBKO BAPHAHTOB
u penaktupyirte. HefipoceTh nuiieT yepHOBUK. MacTep J00aBIsieT KHU3Hb.

MU moxer nmomous 3Byyars siciee. Ho OH He JO/KeH TOBOPUTh BMECTO Bac.
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I'maBa 8

KianenT numer ““CKoOJbKO0?”’

Coobmenne “ckonbko?” - MaJIeHbKast KJIACCUKA ObIOTH-C(PepBl.

Nnorna oo npuxoaut 6e3 npusetctBus. Horna ¢ pororpadueit u3 uatepHera. MHoraa nocie
JECSATU CTOPUC, T/Ie LIeHa yKe YKazaHa. MIHoraa B MOMEHT, KOIjla MacTep CTOMT B NepyaTKax, KJIUEHT
niepe]; HAM, JlaMIa MULIKT, TeseboH BUOPUPYET, a B IoJIoBe KOpPOTKask Mblcib: “Hy mocMotpu xe
npaiic”.

Ho nns kimeHTa “cKOJIBKO?” 9acTo He TpyO0OCTh. DTO MEPBHIN CIIOCOO MOHATH, MOXKET JIM OH
BOOOIIE paccMaTpUBaTh 3anuch. YesnoBek He 00s3aH 3HaTh, YTO LIEHA 3aBUCUT OT JUIMHBI, TYCTOTH,
WCXOZIHMKA, CJIOKHOCTH, MaTepuaja, BpeMEHU, COCTOSIHUSI KOXH, MPeAbIAyIell padoThl, TU3aiiHa,
00BEMa MM TIPOTUBONIOKA3AHHA.

Macrep 3Haet. KimeHr - Her.

IToatomy orBeT Ha “cKOIBKO?” - HE MpOCTO LKdpa. DTO NEpBas TOUKA CEPBUCA.
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HOqEMy IPOCTO HA3BATbH IICHY NHOrJAa 1IJoxo

HomyctuMm, kimeHT cnpammaeT: “Ckospko okpammBaHue?” Macrep orBeuaer: “Ot 8000”.
Kiuent momuwmr.

Yro npousonuio? Bo3zMokHO, KJIMEHT CpaBHWII C IpYyrUuM MactepoM, rae “ot 50007, u ymeén.
Bo3moxHo, ucryrancs auanazoHa. Bo3aMOXHO, HE MOHSJI, YTO BXOOUT B LEHY. BO3MOKHO, XOTen
TOYHEe, HO MOCTECHSICS CIIPOCUTh. BO3MOKHO, pelu1, 4To MacTep OTBEYaeT CyXo.

Ilena Ge3 OOBSICHEHUs BBINISIAUT TONOW. KIMEHT cpaBHMBaeT TOJBKO LU(PY, TOTOMY YTO
OoJTbIlie CPABHUBATh HEUETO.

Ho ecnm 106aBUTh KOHTEKCT, pa3rOBOP CTAHOBUTCS JPYTUM.

OxpanmBanve y MeHst 00br9HO HaunHaeTcst oT 8000 pyOseit. TouHast CTOMMOCTb 3aBUCHUT OT
IUTMHBI, TYCTOTBI, UCXOJHOTO IIBETa M TOTO, YTO yke ObUIO Ha Bojocax. UTOOBl COPUEHTHPOBATH
YECTHO, NIPULILIUTE, MoXKaTyicTa, (POTO BOJIOC IIPU JTHEBHOM CBETE M IIPUMEP pe3y/bTaTa, KOTOPbIN
xorute. Torza s cKaxy AuanazoH OMMxke K peasibHOCTH.

3nech Mactep He onpasibiBaeTcsi. OH OOBSICHSIET, TOYEMY HeJlb3s1 YeCTHO Ha3BaTh TOUHYIO LICHY
BCJIENYIO.
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I'naBHag 3aqauya oTBeTa
OTBeT Ha ‘“CKOJBKO?” TOJIKeH cAeJaTh TPHU Bellu:
He MOTEePATH KJIHEHTA PE3KOCTHIO UJIH MOJTYAHHEM;
He 00emaTh TOUHYIO IeHy TaM, Ijae
e€ HeJIb35 HA3BATh 0€3 JeTaJlel;

JaTh CJIEAYIOIIMIA 1Iar: 4To MPUCIIaTh, YTO YTOUHUTH, KaK 3alUCaThCs.

IT0 0COOEHHO BaKHO B YCIIyTax, IJie lIeHa 3aBUCUT OT UCXOTHKKA. BOJIOCHI, CIIOXKHBIE JU3aIHBI,
KOPPEKIMsSI 9yKOi padOThI, TIEPMAHEHT, YXOIOBBIE MPOIEAYpPhl, KOCMETOIOTHS, MacCaKHbIe TPO-
rpamMMBbl, JEeTIAINSA Pa3HbIX 30H, OPOBH MOCTIe HEYJAYHOTO OKPAITMBAHMS - BE3/Ie €CTh HIOAHCHI.

Ho naxe ecnu nieHa pykcupoBaHHasi, €€ MOKHO Ha3BaTh Y€JIOBEYECKHU.

MaHuKOp ¢ OMTHOTOHHBIM TIOKPBITHEM - 2500 pyOrieid, o BpeMeHHU OKOJIO IBYX YacoB. B crou-
MOCTh BXOJIUT CHSITHE MOETO TMOKPHITUSI, 00pabOTKa, BHIpPABHUBAHUE U MOKPhITHE. ECin HykeH CIIoxk-
HBIT TU3aH WK CHATHE 9yKOU padOThI, IIeHa MOXET U3MEHUTHLCS - JTy4llie TOKaKy BapHaHTHI 3apa-
Hee.

Tak KJIMEHT MOHUMAET He TOJIbKO IU(PY, HO U COCTAB YCIYTH.
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Kak 00bIYHO OTBEYAIOT I1JI0XO0

[lepBbIil I0X0M BapuaHT - cyxas uudpa.

3000.

WHoraa 3Toro 40CTaTouHO AJ151 NOCTOSIHHOTO KJIMEHTA. J1J1si HOBOTO - XOJIOJHO U HEMOHSITHO.

Bropoii r10xoii BapyaHT - pazapakeHue.

ITpaiic B 3akpere.

Ecnu yenoBek JeCTBUTENIBHO HE TOCMOTPEJI, pa3/ipakeHue MOHATHO. Ho HOBBIH KJIMEHT CIlbl-
mt: “Thl yke Melnaens”.

TpeTuii IUI0X0i1 BAPUAHT - OIIpaBJaHueE.

Hy y Mens 1oporo, moTomMy 4to MatepHuasbl JOporue, apeHaa, o0yueHne, BCE MoI0poKao, s
Y TaK MMOYTH HUYETrO He 3apadaThiBalo.

KiueHTy He Hy’KHO CTAHOBUTBHCSI yUYACTHUKOM Bareil Oyxrantepuu. OH JIOJKeH MOHSTh 1eH-
HOCTb YCIIyTH, & He TIOYyBCTBOBATh BUHY 32 PHIHOK MATEpUAJIOB.

UYeTBEPTHIN IJIOXOW BApUAHT - JaBJICHUE.

Ilena TOBKO CErofHsi, MOTOM JOPO’Ke, 3aIMChIBalTECh OBICTpEE.

CpouHocTh MHOTIa padboTaeT, HO €CM MCIOJb30BaTh €€ MOCTOSHHO, JI0BEpue JelieBeeT. B
OBIOTH 9TO OCOOEHHO OIACHO: YeJIOBEK OTAAET BaM TeJo, JIUIIO, BOJIOCH, KOKY, a HE TMOKYIMaeT CiIy-
YallHYI0 KPYKKY 1O aKI1H.
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dopmyJia Xxopouiero oTBeTa
Pa0ouasi cTpyKTypa Takasi:
NMOINPUBETCTBOBATH U NIPU3HATH BOMPOC;
Ha3BaTh IeHy WJIH JUANAa30H;
00bSICHUTD, OT Yero IeHa 3aBHCHT;
CKa3aTh, YTO BXOUT B yCJIYIY;
NMOMNPOCHUTDH HYKHbIE 1€TaJIH;

JIaTh CJIAYIONIHI 1ar.

109



C. JleBuenko. <<H€Plp0C€'l n 1A (/)t,}()lbi-NlilCl'e])ll. Kmment bl, KOHTCHT, 3allUCh U NIPOAa)Ku 0e3 xaoca»

IIpumep A MacTepa MAHUKIOpA:

3npaBcTByiiTe. MaHUKIOP C OIHOTOHHBIM MOKPBITHEM - 2500 pyOrieit, o BpeMeHU OKOJIO ABYX
yacoB. Ecim ecTh cHATHE 4ykOro Marepuasia, yKpeIrvleHue WM AW3aiiH, eHa MOXET OTIIMYaThCs.
Moxete npuciaars GOTO TEKYILETo NOKPBITUS U IPUMEP TOTO, YTO XOTUTE, - 51 COPUEHTUPYIO TOUHEE
U TIPEIOKY CBOOOIHBIE OKHA.
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IIpumep aust KoJaopucra:

3npascryiite. CroxkHoe okpammBaHue oObrdHO oT 8000 pyOsnieit, HO ToYHas IleHa 3aBUCUT
OT UVIMHBI, I'YCTOTBI, UICXOJHOI'O IBETA 1 UCTOPHUHU BOJIOC. ITo (I)OTO CMOI'y Ha3BaTb YeCTHBIN Jauaria-
30H. [Ipunmre, moxanyicTa, BOJIOCH ITPY JHEBHOM CBETE U MPUMEP pe3yJIbTara - MOCMOTPIO, YTO
peasbHO CAeNaTh M CKOJIBKO 3TO 3aiMET.
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IIpumep s 6poBucCTa:

3npascryiite. OdopmieHue u okparmBanue Oposeii - 1800 pyouieit, mo BpeMeHH OKOJIO yaca.
Ecnu Obuta He1aBHSsI KOPPEKIIMsl, OKPAIIMBAHKE XHOM WK €CTh pa3ipakeHre Ha KOXKe, JIydIlle yTo4-
HUTH 3apanee. Mory npeiokuTh ONrKaiIme OKHa U MOJCKa3aTh, KAK MOATOTOBUTHCS.
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IIpumep nus maccakucra:

3npasctByiite. OnuH ceanc maccaxa - 3500 pyonedt, gmurensHOcTh 60 MuHYT. POpMaT MOI-
Oupaercs 1o 3a7ave: pacciadieHne, HanpskeHue B CIMHe, BOCCTAHOBJICHUE TOCie Harpy3ku. Ecim
€CTb 6OHI/I, TPaBMbl, JABJICHUC WJIM ITPOTUBOIIOKA3aHW S, JTyUlIe CHa4Ya/la YTOYHHUTDL JCTAJIA - B HCKO-
TOPBIX ClIydadX HY)XKHa KOHCYJIbTAllUA Bpada.
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OTBeT, ecJiM IIeHa 3aBHCUT OT KOHCYJIbTalun

WHorma YecTHbI OTBET - HE IIeHA, a JWala30H U HEOOXOIUMOCTh KOHCYJIbTAlMUA. DTO HOP-
MaJtbHO. [1710X0 He TO, YTO BB He Ha3bIBaeTe TOUHYIO 1ieHy. [1710X0, eciii KJIMEeHT He TIOHUMAEeT TIoYeMy.

TouyHyI0 CTOMMOCTB /10 KOHCYJIBTAllMM HE HA30BY YECTHO: B BALLEM CIIydae HYXKHO YBUJETb
WCXOJIHOE COCTOSTHUE W MOHATHh 00BEM padoThl. Opuentup - ot 5000 mo 7500 pyoneii. [Tocre doto
WJIM KOPOTKOM KOHCYJIBTAlMKM CMOTY CKa3aTh TOYHEe U OOBSICHUTh BAPHUAHTHI.

Tako¥ OTBeT coxpaHsieT joBepue. Bl He yxoauTe OT BoIpoca, HO U He obelaeTe BCIenyio.
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OTBeT, ecJiM KJIUEHT NPONaJaeT MmocJjae meHbl

370 GOJBHO 3HAKOMAsi UCTOPHUS: YEJIOBEK CIIPOCHII, TIOy4MI OTBET U mcue3. He Bcerga ato
npoBait. MiHorma kiaveHT qymaer. MHorna noporo. MHorna cpaBHmBaet. MiHOra mpocto 3a0bL.

Yepes aeHb MOKHO MATKO HAMIOMHUTL. He 1aBUTh.

3npaBcTByiite. BepHych K Baiiemy Bompocy 1o 3anucu. Eciiu nieHa uimm popmar yciyru noka
HE TMOIXOASAT, BCE HOpMaJIbHO. Mory mojckasaTh 6ojiee MpOCTOi BApUaHT WM COPUEHTUPOBATH, UTO
JIydIiie BHIOpaTh MO BaIlly 3a71advy.

IT10 He yHMKeHHue. ITo cepuc. Ho eciin yesoBek He OTBeyYaeT Aajblie, He HaJ0 JOTOHSTh €r0
MATHIO COOOIIEHUSAMU. Y KJIMEHTA TOXE eCTh IPaBO He 3alHCaThCs.
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TI'oToBBIN MIpOMT

ThI - MOMOIIHUK OBIOTH-MacTepa Mo KJIMEHTCKOM nepenucke. KimenT Harucan: “Ckombko?”

Mos ycnyra: [yka3ars].
Ilena nnm nuanasoH: [yka3ars].
Yto BXOAUT B yCayry: [yKa3ars].

OT 4Yero 3aBUCHUT IIeHA: [JIJIMHA, TYCTOTa, UICXOIHUK, TU3aiH, 30Ha, CII0KHOCTh, CHITHE UYKOU
PpabOoThl, KOHCYJIbTAIMSI, APYroe].

YTo HYKHO YyTOUHUTH Y KJIUEHTa: [(pOTO, 1aTa, KeJJaeMblil pe3yJbTaT, IPOTUBOIOKA3aHuUs], IIPO-
1UIbIE IIPOLEAYPBI, IPyroe].

ToH: criokoiHBIN, MPodheCCHOHATBHBIN, Oe3 NaB/ieHus, 0e3 pa3IpakeHus1, 6e3 OnpaBIaHUI.

Haruim 7 BapraHTOB OTBETa: KOPOTKUM, MOAPOOHBIH, TEMUIBIN, YBEPEHHBIN, [JIsI HOBOTO KJIU-
€HTa, JJIs1 TIOCTOSIHHOIO KJIMEHTA, [Vl Clly4asi, KOrJa TOYHYI0 LEHy MOXKHO Ha3BaTh TOJIBKO IOCTIE
(boTO WM KOHCYIBTALMN.
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IIpumep pesyiabTara

3napascryiite. CtoumocTtp yeuyru - ot 3000 pyosneit. TouHas 1ieHa 3aBUCHT OT 00bEMa padOTHI
1 KejaeMoro pesyabrara. UtoObl s COPUEHTHPOBAIA BaCc YECTHO, MPHIILUIATE, MOXKAIYHCTa, (POTO
TEKYIIIEro COCTOSIHUS ¥ TIPUMEP TOTO, 4To XOoTuTe. Torma ckaxy Onvke 1o 1ieHe U BpeMeHH.
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9TOT BAPHUAHT MOZKHO CA€JIATb YyYTb )KNBECE€:

3napascryiite. Opuentup - ot 3000 pyoiieii. YToOb He Ha3BaTh IIEHY BCJICIYIO, JIyUIlle YBUIETh
UCXOOHUK U MOHATH, YTO UMEHHO XOTUTE COC/IATh. HpI/IH_IJH/ITC (pOTO IIpyu ATHEBHOM CBE€TE U ITPUMEP
pe3yJIbTaTa - COpUEHTUPYIO 110 TIeHe, BpEMEeHU 1 OJMKANIIIM OKHAM.
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Kak penakTupoBaThb noj ceost

Ecnu BB He roBopute “UCXOMHUK”, 3aMEHUTE Ha “Tekyilee cocTtossHue”. Ecu Baim KIMeHTh
He JII0OAT JUIMHHBIe COOOIIeH!s, COKpaTtuTe. Eciii Bam BaXHO 3ByYarh Teruiee, J00aBbTe “MOICKAKY
crokoiHo”. Eci XxoTuTe jKEcTue nepkaTh TPaHullbl, yOepuTe JIUMIIHIO MSATKOCTb.

['naBHOE - HE TepATh CMBICI: 1IEHa, OT YEero 3aBUCUT, YTO BXOJUT, CJASIYIOIIUN II1ar.
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OmuoKN U orpaHuYeHust

He HasbIBaiiTe TOUHYIO IIEHY, €CJIM TOTOM OHA TIOYTH HABEPHSIKA U3MEHHTCS.

He oGemaiite pe3ynbrat 1o uyxomy (oto 6e3 OIeHKH pealbHOCTH.

He onpaspiBaiiTech pocTOM IIeH Tak, OyATO KJIMEHT BUHOBAT.

He oreuaiite pa3apax€HHO HOBOMY UEJIOBEKY, KOTOPBIi €IlI€ He 3HAET BallIUX MPaBUIL

He ckpbiBaiiTe BaxKHBIE TOTLIATHI.

He ucnone3yiite “oT...” 6e3 00bsICHEHHUS, OT Yero 3aBUCUT UTOrOBasI CyMMa.

He npespainaiite nepenucky B JJIMHHYIO JIEKLIMIO, €CJIM KJIUEHTY HYKEH IE€PBbIi OPUEHTHP.
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KopoTkuii BEIBO

Coobienre “ckobko?” - 3TO He Bpar Macrepa, a BXOJ B pa3roBop. Yepe3 Hero KJIMEeHT Mpo-
BEPACT LICHY, IIOHATHOCTL U TOH O6IJ.[6HI/I}I.

Xopormii OTBeT He 00s13aH ObITh TMHHBIM. HO OH I0/KeH OBITh SICHBIM: TIeHa WJIU JJaIla3oH,
YTO BXOOMUT, OT YE€TrO 3aBUCUT CTOUMOCTD, YTO HY’)KHO YTOYHHTDH U KaKou CJIG)IYIOH_II/II';I miar.

Cucrema HAUMHAETCS TaM, TJIe BbI [IepecTaéTe Kak bl pa3 3aHOBO IMPHUIYMbIBAaTh, KAK OTBETUTh
Ha OJUH W TOT K€ BOITPOC.
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I'maBa 9

Kak orBeuars Ha «J0poro»

Kiuent numier oqHo cioBo: «Jloporo».

Nnorna ¢ roukoil. IHoraa ¢ BorpocuTebHbIM 3HakoM. MiHOrja ¢ IErKMM BO3MYLIIEHUEM, KOTO-
poe CIIBIIIHO Jaxe yepe3 skpaH. MHorma BooOie 6e3 3710CTH - YeToBeK MPOCTO CPAaBHUBAET, CIUTAET
JEHBI'U, MBITAETCS NOHATD, 3a UTO IJIATHT.

Jl1st Mactepa 3T0 CJIOBO peaKo ObIBaeT HEUTpaIbHBIM. B HEM cpa3y nogHuMaeTcs BeE: apeHsa,
Matepuasbl, OOydyeHHue, CTEpUIN3aLus, HAIOTH, PACXOIHUKH, CIMHA, I71a3a, Yachl MPAKTUKH, K-
€HTBI, KOTOPBIE XOTAT UAEAIBHO U HEJOPOTO, U TOT CaMblii BHYTPEHHMI TOJIOC, KOTOPBIN IIEMMYeT: «A
BIPYT IIpaBaa goporo? A Bapyr yuayt? A BAPYT S MHOTO ITPOLTLY 7»

WU 3pech none3eH He MOTOMY, YTO OH BOMIIEOHO yoequt kiueHTa. OH He TOJKeH HHUKOTO
yroBapuathb. Ero 3aaua mpoiie 1 yecTHee: IOMOYb MacTepy He OTBeYaTh U3 OOJIH, CThIAA WU pa3-
ApaKeHUsl.

OtBer Ha «10pOro» - 310 HE CIOp O LEHE. DTO NPOBEPKa Balllel yCTOUYUBOCTH.
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IloueMy HeJib3s1 Cpa3y ONPaBAbIBATHCS

Camast yactas ommoOKa - Ha4aTh 3aIIUIIATHCS.

«Hy Bbl MoHMMaeTe, MaTepualibl ceyac OUYeHb JOPOTUe, apeHa BhIPOCIa, s yUnsIach, y MEHs
KAaueCTBEHHO, 1 HE MOT'y JIEIlIEBJIE. .. »

Bcé 3t0 MoxeTt ObITh TipaBioil. Ho B mepernucke Takast pap/ia 4acTo 3BYYHUT KaK ONpaBJIaHIe.
KnueHr emgé He Hanagan, a MacTep yke CTOMT y CTeHKU U OOBSICHSIET, IOYeMy MMeeT MPaBo Opath
JEHbI Y.

Bropas ommoka - OTBETUTh Pe3Ko.

«nure Tyna, rae AemeBses.

Wuorna ouenp xouercss. OCOOSHHO €ciy Mepej STUM YeNIOBEK TMOMPOCHI «Kak Ha (hoTo»,
«4TOOBI AEPKATOCh JBA MECSIa» U «MOKHO Oe3 MpenoruiaThl, s TOUYHO mpuay». Ho peskuii oTBet
MOYTH HUKOT/IA HE YCUJIMBAET peryTanuio. [axe eciu KIMeHT YHIET, OH YHEeCET ¢ COOO0M OlIyIeHne
OOIIEeHUSI.

Tpetbst ommoKa - cpazy CHUKATh LIEHY.

«Hy mory cnenars 3a 2500».

Ecnu ckuzka He OblIa MpogyMaHa 3apaHee, OHa 4acTo ObET Mo MacTepy ABaxabpl. CHavasa 1o
JeHbram, MoToM IO camoollyiieHuo. KilmeHT 3anoMuHaeT, 4yTo 1IeHy MOXHO NpoJaButh. Macrtep
3allOMHHAET, YTO ero padoTa CTOUT MEHBbIIIE, YeM OH CaM 3asIBUIL

[IpaBusIbHBIN OTBET HAXOIUTCS HE MEKAY 3aUCKMBAHUEM M XaMCTBOM. OH HaXoAWTCS B CIIO-
KOWHOM SICHOCTH.
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Y10 KJIMEeHT HA CAMOM A€JI€ MOKET UMETb B BU1Y

«Jloporo» He Bceraa 03HauaeT «Bbl OOHAITIEN .
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HNHuorpa 3To o3Hauaer:
KJHEHT He MOHSJI, YTO BXOJUT B yCJIYTY;
CPaBHHBAET BAaC C MACTEPOM JIPYroro ypoBHsI;

He BHJIUT Pa3HUIbI MeK/y MaTepHuaJaMid H TEXHHKOM;
He NMOHUMAET, OYeMYy I[eHA 3aBUCHUT OT HCXOJHHKA;
X04YeT, HO celiuac He TSHEeT OI0/KeT;
IPOBEPsieT, MOKHO JIH MONPOCHTh CKU/KY;
O0OHTCS OIIHOUTHCSI C BBIOOPOM;

CJIBIILIAJI OT TTOAPYTH JPYIYIO LIEHY U TENEePb CBEPSIET PEaIbHOCTD.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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