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A. OxwumreB. «Kak rmpaBuIbHO 1ofaTh 0OpalieHre B TOCOpraH»

Anekcanap OxkuieB
Kak npaBijibHO I0JaTh
oOpalieHue B rocopraf

1. 3akoHoaaTeJIbHOE peryJiupoBaHue
NnpaBa rpa:k/iaH Ha oOpaiieHue

[TpaBo Ha oOpaliieHre B TOCyAapcTBEHHbIE OPraHbl ¥ OPraHbl MECTHOTO CAMOYTIPABJICHUSI SIBJISI-
eTcsl OMHUM U3 OA30BBIX KOHCTUTYIIMOHHBIX TIpaB rpaxaaH Poccuiickoit ®eneparnmu. OHO 3akper-
neHo B ctatbe 33 Koncrutyuuu P®. CornacHo HopMme, cozepskallieiicsl B HA3BaHHOM CTaTbe, IpaxIaHe
BITpaBe 0OpaIaThCst JIMYHO, a TAKXKe HANPaBJISITh MHIUBUIYATbHbIC U KOJUIGKTUBHBIC OOpAIlleHUs B
roCydapCTBEHHbIE OPraHbl M OpraHbl MECTHOTO camoympaBiieHus. [Topsaok peannsaluy 3Toro rnpasa
pernamenTupyercs PenepanbHeiM 3akoHOM OT 02.05.2006 59-P3 «O nopsake paccMoTpeHust o0pa-
mieHuil rpaxaan Poccuiickoit depepanumn» (aanee OyaeM Ha3blBaTh €ro COKPAIIEHHO — 3aKOH O
paccMoTpennn oOparteHui rpaxgad wim $3-59).

3aKOH O pPacCMOTpEeHHM OOpallleHUi Tpak[aH 3aKperuisieT MpaBO TpakaaH oOpaliaTbCs B
rOCyJapCTBEHHbIE OPraHbl, OpraHbl MECTHOT'O CAMOYIPABJIECHUS U K TOJKHOCTHBIM JIMIIAM, a TaKxke
yCTaHABJIMBAET TIOPSJIOK PACCMOTPEHUS TaKMX oOpanieHunid. Pa3oepéM OCHOBHbBIE MOJOKEHHS TOTO
3aKOHA M TIOIIAroBO OIUINIEM TPOLIEy Py MOIaur OOpaIieHus.
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2. OcHoBHbIe MoaokeHus1t P3 «O nmopsijgke paccCMOTPeHUsI
oOpaimnenuii rpaxkaad Poccuiickoit ®eaepanum»

1. Cpepa npumeHnenust

3aKoH O paccMOTpeHMHU OOpalleHuit rpakiaH (B cT. 1):

— HEeCMOTpsI Ha CBOE Ha3BaHUe, PEryIupyeT 0OpalleHus Kak rpaxaH PP, Tak 1 MTHOCTpaHHBIX
rpak/laH, a Tak:Ke JIML 0e3 Ipak/JaHCTBa (32 UCKJIIOUEHUEM CIIy4yaeB, ITPEAyCMOTPEHHBIX MEX/1yHa-
ponHbMU J1oroBopamu Poccuiickoit @enepaniun nim eiepaibHbIMU 3aKOHAMHU);

— pacnpocTpaHseTcs Ha MHIMBUyasIbHbIE U KOJUIEKTUBHbIE OOpallieHus (BKJIIoYast oopartie-
HUSI OObEJVUHEHUH IPaX/IaH U I0PUIMYECKUX JIMI] — B COOTBETCTBHH C Mo3uimeil KoHcTuTymoH-
Horo Cyna P® no IMocranosnenuio ot 18.07.2012 19-11);

— He IpUMeHSIeTCs], €CIM TSI pACCMOTpPEHHsI OOpallleHns] YCTAaHOBJIEH MHOM MOPSIOK (Harpu-
Mep, CyleOHBIN OPSAIOK; MOPSIIOK, pexycMoTpenHblid YIIK P® mis paccmorpenus 3asBieHuid o
COBEPILEHUH MPECTYIIEHUI; MOPAA0K, YCTAaHOBJIEHHbI 3aKOHOM O Ipokypatype PP u npukazom
I'enepanbHoro npokypopa P® or 30.01.2013 45 nyis paccMoTpeHusi oOpallleH!il B OpraHsl POKY-
parypel).

2. IIpaBo Ha oopamenue(crt. 2 3-59)

['paxnane MOryT 0OpalaThes JIMYHO MJIM HANIPABJISATh IMCbMEHHBIE/2IEKTPOHHBIE OOPAILCHHS;

MPaBO pean3yeTcsi CBOOOAHO U IOOPOBOJIBHO — MPH YCIOBUH, YTO OHO HE HapyIIaeT IpaBa
APYIuX JIUL;

paccMoTpeHre 0OpaIlieHri OCYIIECTBIISETCS OECIIaTHO.

3. Buabl oopamennii (ct. 4 ©3-59):

— npeonodiceHie— PEKOMEH AL 10 YTy UIIEHUIO 3aKOHOB, IESITeIbHOCTH TOCOPIaHOB U T. 11.;

— 3asigneHue— TPOChOA O COAEHCTBUM B PeaslM3aliy MPaB WM COOOIIEHNE O HAPYLICHHSIX;

— Jicanob6a— TpeOoBaHKE BOCCTAHOBUTh HAPYILIEHHbIE IIPaBa.

4. I'apanTun 6e3onacHocTu odoparuBmerocs (cr. 6 ®3-59):

— 3ampelleHo MpeciieoBaTh IPakIaHNHA U3-3a ero OOpalleHus;

— 3ampelleHo pa3riialiaTh NepCOHANIbHbIE JaHHBIE 3asiBUTeENIs1 O€3 ero coriacusl.

5. IlpaBa rpakJJaHuHA NPH paccMoTpenun odpamenns (ct. 5 $3-59):

— NPE/CTaBJIATh JOMOJHUTEbHBIE JOKYMEHTBI;

— 3HaKOMMTBCS C MaTepualamMu Jena (ec/id 3TO He HapyllaeT MpaBa JApYrux JIMIl U €cld B
3ampaliMBaeMbIX /111 O3HAKOMJIEHUS JIOKYMEHTaX He COAEpXkKaTcsl CBEAEHMs, COCTaBJISIOLINE IOCY-
JAPCTBEHHYIO WIM UHYIO OXpaHseMyIo (peiepajbHbIM 3aKOHOM TaiiHY );

— MOJIy4YaTh MUCbMEHHBIN OTBET I10 CYIIECTBY BOIPOCA;

— 00XaJIoBaTh pelIeHre WM Oe31elCTBHE B BHIILIECTOSIINX OpraHax WK CYIE;

— 0TO3BaTh OOpAILIEHHE.

6. OTBeTcTBeHHOCTH(CT. 15 ®3-59):

— JOJKHOCTHBIE JIMLA HECYT OTBETCTBEHHOCTh 3a HapyllleHHe MopsKa pacCMOTpeHust o0pa-
IIEHU;

— rpaxJaHuH, MOAAIIIMI oOpallleHre, MOXKET ObITh MPHUBJIEYEH K OTBETCTBEHHOCTH 32 3J10-
yrnotpedieHre NpaBoM B Cllyyae YMbIIUIEHHOTO yKa3aHuUs 3aBEA0MO JIOKHBIX CBEJIeHUH (B T. 4. OyaeT
00s13aH BO3MECTUTDb PACXO/Ibl pacCMOTpeHue oOpareHusi — cT. 16 ©3-59).

7. O6pamennsi, KOTopbie He paccMarpuBawTesa (ct. 11 $3-59):

— aHOHUMHBIE (KpoMe COOOIEHUI O MPECTYIUIEHUSIX);

— coepiallie HeLeH3ypHbIE BbIpaKeHHs1, OCKOPOIEHUS U YIPO3bl;

— I10 KOTOPBIM YK€ BBIHECEHO CyJIeOHOE pellieHNE;
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— TIOBTOpHBIE Oe3 HOBOU MH(pOopMaIyu (0OpaleHrs] C HOBBIMU CBEICHUSIMU TOJJIEKAT pac-
CMOTPEHHIO).
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3. IIpoueaypa nogadyu oOpaiieHus:
IOIIAroBast HHCTPYKIUSA

Hlar 1.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.



https://www.litres.ru/pages/biblio_book/?art=73989281

	1. Законодательное регулирование права граждан на обращение
	2. Основные положения ФЗ «О порядке рассмотрения обращений граждан Российской Федерации»
	3. Процедура подачи обращения: пошаговая инструкция
	Конец ознакомительного фрагмента.

