CCA-PETEAHHKA

COPEMEHHBIMN AOBOBHBIMM POMAH




Puma BosapHag

OayBaH4YMK J1J 00cca-peneiHnKa

«ABTOp»
2026



Puma BoabHas

OnyBaHuMK 17151 60cca-peneiinuka / Puina BonbHas — «ABTOp»,
2026

Haranbs Jlerkass — riaBHBII MeHeIKep MO KOHTPOJIO KayeCcTBa C IIECTUIETHUM
CTa)XeM, OCTPBIM SI3BIKOM U (DUTYPOIL, KOTOPasi He BIUCHIBAETCS B O(DUCHBIE
cranaptel. E€ HOBBIT O0cc, EMenbsH PenHuH, ¢ nepBoii ke BCTpeuu 3asBiIseT,
YTO OHA «3aHMMAET CJIUILIKOM MHOTO MeCTa», U IIpejJiaraeT uckatb 3ameHy. Ho
Haraiipst He U3 Tex, Koro MoxHO BbIOMTb U3 celuia. OHa coOupaeTcst JoKa3aTh
KOJTIOYEMY PETIEIHUKY, YTO HACTOSIIMI MPpOodeccuoHal He U3MEPSIETCs CTY IbSIMU.
[TpoGnema uib B TOM, YTO YeM JOJIbIIE OHA C HUM CPaXaeTcsi, TEM CUJIbHEE eil
XOUETCs He TOJIBKO JIaTh €My B JIOO €KeJHEBHUKOM, HO M CITyYallHO MPHKAThCS K
3TON HECHOCHOM T'PY/IU.
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Puma BoJabHas
OnyBaHYHK J1d 00cca-peneinHuKa

IIpoJior

- 3Hauut, Jlerkas Hatanbsa DayapnoBHa? — ¢ KAKMM-TO OOJIBIIMM COMHEHUEM B rojloce crpa-
IIMBaeT MOU HOBBII OOCC.

- Bc€ BepHo.

- 1 BB - I1aBHBIN MEHEKEP 110 KOHTPOJIIO Ka4yecTsa?

V MeHsl HauMHAIOT 3aKpajblBaThCs OOJBIINE COMHEHMS, YTO 3TOT Pertnun Emenbsan JImurpu-
€BUY UMeET CIIOCOOHOCTH JIs1 YIIPABJIeHUsI TAKOW OOJIBIION KOMITaHUH, KaK Halla.

- XM-M, a YTO Y Bac BOH B TOM YEPHOU IAIIOYKE HANEYATaHO YTO-TO UHOE?

W He TONBKO B3MISAIOM yepe3 cToi 0occa, HO M Jlake CBOMM YKa3aTeJbHBIM MaJb4MKOM CO
CBEKMM MaHMKIOPOM YKa3bIBal0 Ha MANKy C MOMM JIMYHBIM jenoM. Hy maiio im Mmyx4nHa coBceM
IUIOX...

- K Mmoemy Gorbiiomy coxasieHuio, B Hell Kak pa3 3TO M YKa3aHO, — C JIETKUM OTTEHKOM eXH/[I-
CTBa OTBEYAET MHE.

- Toraa s He noHKMMalO, K Yemy 3TH HaBogsme Borpockl? U npu yém 310 Bame BOJIBIIIOE
coxajenue?

Ha ciioBe Gosibliioe HApOUHO cesasa akIeHT, XOTs KyAa AyeT BeTep, A U Tak J0ra/iblBaloCh.

- K tomy, urto BBl, Hatanea DnyapnoBHa, HaM He MOOXOAUTE, — yKE C MPOXJIAJON OTBEYAET
PenHuH, OTKaThIBasACh HA CBOEM OOJIBLLIOM KpECJIe OT CTOJIA M COOTBETCTBEHHO MOETO JIMYHOTO JieJIa.
— W MHe B/IBOViHE CJIO)KHEE, TaK KaK MaJIo TOTO, YTO HA TAKYI0 OTBETCTBEHHYIO JI0JKHOCTb ObLT HAHAT
HE CaMblil KBAJIM(PULUMPOBAHHBIN COTPYIHHUK, HO U 4TO NPUAETCS B CPOUHOM IOPSJIKE MCKATh BaM
3aMeEHY, a 3TO CAEJaTh B KOPOTKUE CPOKU HE TaK-TO IPOCTO.

4 xononHa v HeBo3MyTHMa. Eciv OH tymaer, 4To MeHs C MOMM HIECTHJIETHAM CTaKeM paboThI
C CaMbIMU HEHOPMAJIbHBIM KJIMEHTAMU U UX OT3bIBAMU, MOKHO BOT TaK JIETKO BBIOMTH U3 CeJia, TO
51 eMy COUYYBCTBYIO.

- K Bamemy GonbIomMy coxaiieHHIo, HAlTH MHE 3aMeHYy OyeT CJIOKHO, — IOUTH PABHOYIITHO
npenynpeskaan 0occa. — A BOT HACUET KauecTBa MOei pabOThl M MOEH KBATM(HUKAIMH, TO TYT MOKHO
Y TIOCTIOPUTb. Y MEHS camble JIyUIlMe ITOKa3aTeNlH, S 3Hal0 10 NaMATH CaMbIX CJIOKHBIX KJIMEHTOB U
BCEI/la TOTOBA UX YCIIOKOMTb.

- Bol HaMm Bce paBHO He NMOAXOAUTE, — JABUT Ha MEHSA PENHUH, 4TO XO4YeTcs BCTaTh U 1aTh EMY
B JIOO MOMM MYXJIBIM, KaK U 51 cama, €XKeJHEBHUKOM.

- o xakomy kpureputo, EMenbss ImutpueBny?

- Bo-niepBbIX, BB XaMKa, BO-BTOPBIX, Y BaC IJIOXO € MAMATBIO, a B-TPETHUX, ... — U TYT 3Ta ONKa
3eMJIM CMOTPHUT Ha MOE TeJI0, KaK €CJIM MO TIONEHINS 3aHUMAET TPU CTYJIa BMECTO OIHOTO.

- U B-tperbux? loroapusaiire, EMenbsan JIMuTpreBny, — ¢ KAKUM-TO YyBCTBOM U3BPAILEH-
HOT'O cajjoMasa s IPaKTUUECKH BRIIPAIIUBAI0 y O0Cca MOCIEAHUI MyHKT MOEr0 HECOOTBETCTBUS €10
MUDY.

- Bbl 3aHMMaeTe cIMIIKOM MHOT'O MECTa.

AX TBOIO ..., TOMOJIpWJIa Thl pernerHas!
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I'maBa 1

Harama

- DX, ec/i1 Obl KOMaphl MUK KUP, @ HE KPOBb, TO LIeHbI Obl UM He ObLJIO, — MEUTATEIbHO TSHET
MOs1 TIOPYXKKA, XJIONasi OYePEAHOr0 HACEKOMOT'O [0 CBOEMY, Ha MO B3IV, OTJIMYHOMY IMOJIKaY€eH-
HOMY >KUBOTHKY.

BockpecHblii Beuepok Ha jauke Moeit 6adbl Oy OAXOAUT K KOHILY, U TIepBasi BOJIHA KPOBO-
COCYILIMX I'aI0B JAOMOIHUTEIBHO HAIOMUHAET, YTO MOPa HATATMBATh TPEHUKU ¢ (pyTOOIKOM 1 BAJIUTh
JOMOI1 Ha MapuIpyTKe. Mol nepcoHasIbHbI MUHH-a/1 Ha KOJIECaX, TAK KaK MHE C MOMMHU rabapuTamu
TP UKC CJIOKHO MOMECTUTHCS TaM, IJje MECTa POBHO Ha OJHY TOIIYI0 ONTHMHUCTKY O€3 3aJHUIIBL.
Io uTory K KOHIly MO€3JKM MOM KOJIEHH y3HAIOT CTOJIbKO HOBOTO O MOEM e )KMBOTE, YTO UM IOpa
nMcaTb MeMyaphbl.

- Oi4, Tantor, ecymm ObI 3TO OBUIO TaK, 51 ObI yXke Pa3BOAWIIA MX MPSIMO Ha STOM Jade U MOJIMJIACh
Ha Kaxylo TBapiolKy. 1 oHM Obl, MOM cllaJleHbKHE, He TOJI0Jald, 3TO TOYHO, — CO CMEXOM B KOHIIE
IOOABIIAIO 4.

Tans n€praeT MOAHBIE TEMHBIE OYKH C HOCA Ha JIOO M CMOTPHUT Ha MEHs B3IJISAOM TIOJTHOTO
OCYX/IEHHUS.

- 51 He noHs1a, Hara, a Tel 4TO CHOBa ygapuiiach B camorioeiaHue?

- Ecin OBl 51 camy ceOst enna, TO yske Obl IaBHO 110 BO3YXY JieTasla. A Kak BUIHIIb, CO MHOH BCE
B IIOPsIJIKE U BCE MOM KWJIOTPAMMUKHU CO MHOM.

IomHMMAIOCh CO CBOETO LIE3JIOHTa U TOTAI0 B JIOM.

- Har, na 3a0eii Thl Ha HaIIMX IEBOK, — JOHOCUTCS] MHE B CriuHY. — Hy rmopapumm onu tebe Ha
Jlenioxy aboHeMeHT B (puTHec-3aJ1 M XpeH ¢ HumMu! OHH ke XOTeJH, KaK JIydIle — YTOOBI ThI 3/I0POBbE
NOJNpaBIIa, KapAUOHArpy3Ky MOIyYmIa.

- VBepena? A Kak 1o MHe, YTOObI s MH(APKT TaM MOJIYYrIa U OCBOOOANIIA MTPUBJIEKATETLHOE
padouee MecTo.

TaHs HEAOBOJIBHO CONNT, HO $ JIMIIb Mallly PyKOW U Uy NepeoeBaThCsl.

STOT HAlll CIIOP JJIUTCS MMOYTH MECSLL C CAMOT'O MOETO JIHsI POKAEHH S, KOI/1a KOJUIEKTUB HAIIEro
OT/eNa MpenoJHEC MHE B KAYeCTBe Mojapka aDOHEMEHT Ha TMOJITofia B KpyToi (pUTHEC KItyo.

Her, s moHumato, 4to 51 He TPOCTUHKA, a CTapblil apprKaHCKUA 6a00ad. A emmg u3-3a Moeit
TOOBH K KENTOMY IIBETY MEHSI 30BYT OLyBaHUMKOM. MoJ1, KENTast M KpyIiias, a eime MecTaMy Takast
e rajKas, Kak Ta camasi KEITas MbUIblia [IBETKA, YTO (DUT OTCTUPAEILIb.

Ho 4To0BI BOT Tak OTKPOBEHHO B JIUII0 HAMEKHYTh O MOMX JIMITHUX CaHTUMeTpax... He oxu-
nana!

XoTs1, MOAAPOK $1 ¢ OIAroJapHOCTHIO MPHUHSLIA, JyMalo TOTOM M30aBUTHCS OT HETO K, YePThsIM
co0aubuM, HO TaK Kak OH MMEHHOH, TO nepeaaputh ero TaHioxe y MeHs TOKe He MOTy4Yrsiochk. Tak
Y 3aBHC...

Ho Tans nonHa pemmmocTy MeHs TyJa 3aluxXHyThb. S yke HaunHato e€ OOSAThCS — TOTO MU
HOYBIO CBSIKET KaK MPECTYIHUILY ¥ OTBE3ET. DTOT KIIy0, Ha MOI0 Oefly, emé U KpyrJIOCYTOYHBIH.

- Har, a Tbl I1aBHYI0O HOBOCTb CETrOAIHSILIHErO JIHs 3Haellb? — KPUYUT MHE C BepaH/bl yepes
MaJIEeHbKOE OKHO, UTO CBSI3bIBAET MPUCTPOIKY C KOMHATOM.

3a/lyM4MBO Yellly MePeHOCHILy, TaK KaK He MOMHIO HIYETO CBEpX HOBOTO. Y HAC OOBIYHO UTO:
KTO-TO C KEM-TO Iepecall, a HOTOM HauMHAeTCsl TYPEeLKUI cepHall, YTO YaCTEHbKO 3aKaHUMBAETCS
JIpaMoil.

- Her. A momxHa ObUia 3HaTh?

- Hy pabouwuii yar ye ¢ yTpa I'yIuT U BOJIHYETCs, — XMbIKAeT MOofIpyra.

TaHs 3aXOIUT B IOMHUK CJIEJIOM 32 MHOW M TOXE HauMHAET IepeoneBarbcs. S1 XmMyproch el
OoJblIIe, TaK KaK B BHIXOJHbIE OPUCHBIN YaT OOBIYHO MEPT.
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- den ®Enop yacTo NOBTOPSIET, UTO Yl BCerja ryIuT U BojiHyeTcs. [ 1aBHOe, He J1e3Th B Hero
C TOJIOBOM.

- Botock, B 3TOT pa3 HaM BceM MPUAETCA 3aJ1E3Th B 9TOT YJIE€H C FOJIOBOM U 1ake HOraMH.

OtaépruBaio yTOONIKY BHH3, Mpsiya 1mof 0e3pasMepHbIM YHHUCEKCOM CBOW HEPBHBIN ITyUOK,
KOTOPBIA cefyac IeMCTBUTEIbHO HAYMHAET HEPBHUYATD.

- Tans, xopol TOMUTD U TaK enié B MOel KpOBU OMykJaeT BECEHHs JeTPeccusi ¢ HOYHBIMU
JOXKOpPaMU, — yXke JIEICTBUTEIbHO CTAHOBUTCSI HEPBHO.

- Ila s cama BOT TOJIbKO MPOYMTAJIA, TTOKA ThI CBOE OOBOPOKUTEIBHOE OMKMHU MEHsIIa Ha BOT
3TOT HapsJ pecTapesion AeBkl, — ¢pipkaeT TaHs, cepanTo pasrisabiBas MOU JIEONAPAOBbIE JIOCUHKU
1 kenTtyio pyTOonky ¢ Haanuchio "Mbl He caaguMmcs!”, 4To S MPUKYIHUJIa Ha pacipoaaxe K HOBOMY
JIETHEMY CE30HY.

- n7!

- N Bcé! V Hac c 3aBTpamHero JHs1 BCTyNaeT B AEUCTBHE HOBOE HAYAJILCTBO! — TParMuHBIM
TOJIOCOM ITYIIKMHCKOM OapbIIiHU 3asiBisieT TaTbsHa.

- 1 uto? Ham-To ¢ T000# uTO OT 3T0r0? Bpsia 11 HOBOE pyKOBOJCTBO 3aMHTEPECYETCSI OTAETIOM
KOHTPOJIS] KAueCTBa.

- Hy a ecrm... — TaHs1 HUKaK He XO4eT yMEHbINATh IPayCc HaKajla CTpacTeil.

I'oBopuUT cO MHOIA, @ caMa OTHUM IJIa30M CHOBA B YaT MOIVISAbIBAET, UNTAsI CBEXKUE CILJIETHU.

- T'oBopsT, nnocrpaneu. U3 [Napuky... — orpymiss rasa, nogpyra gaxe yKa3aTelbHbIH Maer]
BBEPX K IOTOJIKY [TOJHUMAET.

- Torma BooOm1e Heyero 60sAThes. TpaIUIIMOHHO, K 3UMe ero Tomen (hpaHIly3CKON 3aaHUIIbI
31ech He OyzerT.

Co CrOKOMHOM yIIOi HAYMHAI0 COOMPATh CBOW PIOK3aK.

- Hy 51 He 3Hal0... — ¢ COMHEHHEM TSIHET OHa, 3aMUpasi 32 MOEU CITUHOM.

- Thl MHE emE TYT MOCOMHEBANCS, — C YCMEIIKOW YrposKalo, 3aKU/IbIBas PIOK3aK Ha TUICUYH. —
Tol roToBa?

- O, 51 ObICTpO.

- [laBaii, a TO 371€Cb MapIIPYTKX TOJBKO MO PACIIMCAHUIO XOIAT. DTa MocneqHss Oyer.

IMoka Tans mepeoneBaercsi, 1 MOy MO OOKOBOM JIOPOXKKE K coceke TETM Bukwu, rae yxe
HECKOJIBKO YaCOB FOCTUT MOs1 6a0yisl.

- O, Onb, TBOSI Kpaca MpUIIUIa, — IEPBOM MEHsI 3aMeUaeT Kak pa3 coce/ka.

- deBouku, s norporarbesi! Mbl ¢ TaH0X0M Ha MOCIEAHUI PENCOBBII PBAHYJIM.

- Tak MoxeT Obl OcTanuCh? — Kak U Beerjaa 0alyIka ¢ TpyCTHOU YJIBIOKOW CMOTPUT Ha MEHSI.

- Ara, a yrpom ObI MO¥ OCTOJIOI IPOTPE3BEI M Bac Obl B TOPOJ] OTBES, — 100aByIsAeT TETs Buka.

Ocronon - 310 BHYK e€ /luma, 4To mojirosa Ha3a/l pa3BEics U Terepb CHOBA JKUBET ¢ OaOKOM.
Marepu y Hero Toxe HeT, Tak UTo Halla TeTs Buka roroBa cocBararh MyKHKa 3a IEPBYIO BCTPEUHYIO.

Bunumo, Teneps periii 1 MeHsI B pPacXofl IyCTUTb.

- Her, 6a6ynb. 3aBTpa pano Ha padory. HauanbcTBO, roBopst, Oyaetr HoBoe. Hamo moaroto-
BUTHCSI.

Baba moHMMaeT U OTITyCKaeT MEeHsI C JIETKOW JIyIIOi, Yero He CKakellb O €€ MOAPYXKE, UTO
HE YJaJIOCh 3allepeTh MEHs C BHYKOM B OJHOM CTapOil MAIlIMHEIIKE HA COPOK MUHYT, 3TO B JIy4llIeM
cllyvae, ecii He OyAeT MPOOKH U3-32 3aKPITOTO KeJIe3HOJOPOKHOTO Mepee3a.

Ha mapiipyTky Mbl ycrieBaem Iociie KOpOTKOroO CIIPUHTA Ha mapy MUHYT. W BcE u3-3a Tanu,
YTO HUKAaK HE MOXKET OTOPBAThCS OT pabouero vata, rae Bo BCI0 UIET 00CykIeHre HOBOroO mieda.

Haugneble... I BOT BoOOIIIe yBepeHa, YTO YBUKY HOBOE HAYaJbCTBO HE PaHbIIE HOBOTOTHETO
Kopnoparusa. U1 1o, ecnu noBeser.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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