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AHHOTaAMSA

Haranps Jlerkass — mIaBHBIN MEHEIKep MO KOHTPOJIO KauecTBa
C HIECTUJIETHUM CTa’KeM, OCTPBIM SI3BIKOM M (PUTYpOM, KOTOpasi He
BITUCBHIBAETCS B O(PUCHBIE CTAaHJAPTHI.

E€ Hobiii 60cc, EMenbsia PenHuH, ¢ mepBoli ke BCTpeun 3asBIIseT,
YTO OHA «3aHMMAaET CIIMIIIKOM MHOIO MecCTa», U Tpejsiaraer McKarb
3aMEHYy.

Ho Haranpa He W3 TexX, KOIO MOXHO BBIOMTb W3 CelJia.
Omna cobupaercsi 10Ka3aTh KOMIOYEMY pENeiHUKY, YTO HACTOSAIIMA
npoeccroHaN He U3MePSETCs CTYIbMHU.

[TpobneMa nuIIb B TOM, YTO YeM JIONIbIIIe OHA C HUM CpaxaeTcs,
TeM CHJIbHEe el XOUeTcsl He TONBKO JIaTh €My B JIOO eXeTHEBHUKOM,
HO ¥ CJTy4YailHO MpUKaThCsl K 9TOM HECHOCHOH IpyIu.
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Puma BoJuabHas
OnayBaHYHK OJIs1
0occa-peneHUKA

IIpoJaor

- 3Hauwr, Jlerkas Haranbs DayapnoBHa? — ¢ KAKMM-TO OOJTb-
IIIMM COMHEHHEM B TOJIOCe CIIpalrBaeT MO HOBBIN OOCC.

- Bcé BepHo.

- W1 BBI - I71aBHBIN MEHEKEP TI0 KOHTPOJIIO KayecTBa?

VY MeHsI HAYMHAIOT 3aKPaAbIBAThCS OOJBIINE COMHEHHS, UTO
10T Pertnud EmenbsH JIMUTpreBUY MMeeT CIIOCOOHOCTH ISt
yIpaBJieHUsl TaKO¥ OOJIbIION KOMIIaHUi, KaK Hallia.

- XM-M, a 4TO y Bac BOH B TOM YEPHOM NANIOYKE HAIleyaTaHo
YTO-TO MHOE?

U He ToNbKO B3MISIIOM Yepe3 CToi Hocca, HO U 1ake CBOMM
yKa3aTeJbHbIM NAJIBYAKOM CO CBEXKHUM MAHUKIOPOM YKA3bIBAIO
Ha MaIKy ¢ MOMM JIMYHBIM jiesioM. Hy Masio i Myk4uHa coBceM
TUIOX...

- K Mmoemy GomnbIioMy coxkajieHuio, B Hel Kak pa3 9TO M yKa-
3aHO, — C JIETKMM OTTEHKOM €XHUJICTBA OTBEYAET MHE.

- Torga 51 He NOHMMAIO, K YEMY 3TU HaBoxALMe Bonpockl? 1
npu uém 310 Bame BOJIBIIIOE coxanenne?



Ha crioBe 60s1bI110€ HAPOUHO clieiaia aKIeHT, XOTs KyJa JyeT
BETEP, 5 M TAK JOTraJbIBAIOCH.

- K tomy, uto Bbl, Hatanss DnyapnoBHa, HaM He MOAXOAU-
Te, — YK€ C IPOXJIaor oTBeuaeT PernHuH, OTKaThIBasiCh Ha CBO-
€M OOJIBITIOM Kpecyie OT CTOJIa U COOTBETCTBEHHO MOETO JINYHO-
ro aena. — VI MHe BIBOMHE CJIOKHEE, TaK KaK Majio TOro, YTO Ha
TaKyI0 OTBETCTBEHHYIO JOJKHOCTb ObLT HAHSIT HE CAMbIi KBAJIH-
(py1poBaHHBIA COTPYIHUK, HO U YTO IPUIETCS B CPOYHOM IIO-
PAOKE UCKATh BaM 3aMEHY, a 9TO CAEJIaTh B KOPOTKUE CPOKU HE
TaK-TO MPOCTO.

4 xononHa ¥ HeBO3MyTMMA. EciiM OH AyMaeT, 4yTo MeHs C
MOUM IIECTUJIETHUM CTaKeM PadOThI C CAMbIMU HEHOPMAJIbHBIM
KJIMEHTAMU U MX OT3bIBAMH, MOKHO BOT TaK JIETKO BBHIOWTDH U3
ceia, TO 1 eMy COYYBCTBYIO.

- K Bamemy OoJbIIioMy coXajleHuo, HalTh MHe 3aMeHy Oy-
JeT CIOXKHO, — MOYTH PaBHOMYIIHO Mpeaynpexan docca. — A
BOT HACUET KayecTBa MOel pabOThl M1 MOEH KBaIM(PHUKAIH, TO
TYT MOXHO Y MOCHOPUTh. Y MEHS CaMble JIyYlllhe NOKa3aTellu,
s1 3HAIO M0 MaMSITH CaMBbIX CJIOKHBIX KJIMEHTOB U BCETAa rOTOBA
VX YCIIOKOWTb.

- Bbl Ham Bce paBHO He MMOIXOIUTE, — JABUT Ha MeHs PerHuH,
9TO XOUETCs BCTaTh M JaTh €My B JIOO MOMM IyXJIbIM, KaK U I
cama, €Ke/IHEBHUKOM.

- Tlo kakomy kputepuio, Emenbsn ImutpueBuy?

- Bo-niepBbIX, BBl XaMKa, BO-BTOPBIX, Y BaC IUIOXO C MAMSATBIO,
a B-TPEThUX, ... — M TYT 3Ta MONKA 36MJIM CMOTPUT HA MOE TeJIO,



KaK €CJIM MOs1 TIOTIEH/1MsI 3aHUMAET TPU CTYJIa BMECTO OHOTO.

- U B-Tperbux? [JoroBapusaiire, Emenpsan Imurpuesud, — ¢
KaKMM-TO YyBCTBOM M3BPAIIEHHOIO cajomasa si MPaKTUYeCKU
BBINIPAIIMBAI0 Y 00CCa MOCAeJHUI yHKT MOEro HECOOTBETCTBUS
€ro MUpy.

- Bbl 3aHMMaeTe CMIIKOM MHOTO MecTa.

AX TBOIO ..., TOMOJIpWJIA Thl penerHasi !



I'maBa 1

Harama

- 9X, ecii Obl KOMapBI AU XKHUP, 2 HE KPOBb, TO LICHBI Obl UM
He ObLIO, — MEUTATeNbHO TSHET MOsI TOAAPYKKA, XJIoMasi ouepe-
HOTO HACEKOMOTO TI0 CBOEMY, Ha MOM B3IJIs, OTJIMYHOMY TO[I-
KaueHHOMY KUBOTHKY.

BockpecHblil Beuepok Ha jauke Moei 6a0bl Onu oAXOauT K
KOHITy, ¥ TIepBasi BOJIHA KPOBOCOCYIIIMX Ta/IOB JOTIOTHUTEIHHO
HAIIOMUHAET, YTO MOpa HATATUBATh TPEHUKH ¢ (DyTOOJIKOM U Ba-
JIMTh TOMOW Ha MapiipyTke. Mo# MepcoHaIbHBI MUHU-aJ] Ha
KOJIECax, TaK Kak MHE C MOMMM radapuTaMu TPU UKC CJIOKHO TIO-
MECTHTBCSI TaM, TJIe MECTa POBHO HA OJHY TOIIYI0 ONTHMHUCTKY
6e3 3aauuIbL. [1o UTOry K KOHITY TOE3/IKM MOM KOJICHU y3HAIOT
CTOJIBKO HOBOTO O MOEM ke )KUBOTE, UTO UM ITopa MUCaTh MEMY-
aphl.

- Oii, Tantom, ecu ObI 9TO OBUIO TaK, s OBl yXe pa3BOIMIIA
UX MPsIMO Ha 3TOM Jlaye W MOJIWIACh HA Kaxaylo TBapouky. U
OHU Obl, MOY CJIJICHbKHUE, HE TOJIOIAJIU, 9TO TOYHO, — CO CMEXOM
B KOHIIE JOOABJIAIO f1.

Tans g€praet MOHBIE TEMHBIE OYKH C HOCA Ha JIOO 1 CMOTPUT
Ha MEHsI B3IJISIZIOM TIOJTHOTO OCYK/ICHHS.

- 41 He noHsna, Hara, a Thl 4TO CHOBA yJapuiiach B CaMOIIO-
enanue?

- Ecnu 6p1 51 camy ce0s ena, To yke Obl IaBHO TI0 BO3JIyXY Jie-



Tajia. A Kak BUJUIIb, CO MHOM BCE B MOPSIJIKE U BCE MOU KHUJIO-
I'PAaMMUKH CO MHOM.

[logHMMAaIOCh CO CBOETO IIE3JIOHIA U TONAIO B IOM.

- Har, na 3a0eii Thl Ha HalIUMX JEBOK, — JOHOCHUTCSI MHE B
criuny. — Hy nomapwnu onu tebe Ha JleHioxy aboHEMeHT B (hUT-
Hec-3aJ1 1 XpeH ¢ Humu! OHY ke XOTeNH, KakK JIydIle — YTOOBI ThI
3I0pOBbE MOANPABUIIA, KAPAUOHATPY3KY ITOJTyUYMIIA.

- YBepeHa? A Kak 1o MHe, 4ToObl 51 MUH(APKT TaMm MOJTy4yria
1 0CBOOO/IMIIA TIPUBIIEKATEIbHOE pabodyee MecTo.

TaHs1 HEOBOJILHO COIUT, HO $1 JIWIIb MAIlly PyKOW U WAy Tie-
peoneBaTbCs.

DTOT Hall CIOp JJIMTCA MOYTU MECSAL] C CAMOr0 MOEro [IHS
POXJEHMS, KOIJla KOJUIEKTHMB HAIIEro OT/eNa MPEernoJHEC MHE
B KayecTBe IMojapKa a0OHEMEHT Ha TOJITo[a B KpyTo (puTHecC
KJTyO.

Her, g noHumaro, 4To 1 HE TPOCTUHKA, a CTapblil apUKaH-
CKuil 0200a0. A eme u3-3a Moel JII0OBH K KENTOMY I[BETY MEHS
30BYT OLyBaHYMKOM. Mou1, k€irad U Kpymias, a ene MecraMmu
TaKas ke rajKas, Kak Ta camasi KenTasi nbUIblIa [IBETKA, YTO (pUr
OTCTUpAEIlIb.

Ho 4t0o0Bl BOT Tak OTKPOBEHHO B JIMII0O HAMEKHYTh O MOMX
JIMIIIHUX CaHTHMeTpax... He oxupanal

XO0Ts1, MOAAPOK £ C OJIAr0IAPHOCTHIO MPUHSIIA, TyMalo MOTOM
n30aBUTHCS OT HETO K, YePThsIM COOAUbMM, HO TaK KaK OH UMEH-
HOW, TO nepeaapuTh ero TaHoxe y MEeHs TOKe He MOTYYUIIOCh.
Tak u 3aBuC...



Ho Tans nosiHa pemmmocTy MeHs TyAa 3aluxXHyTh. S yxe Ha-
YMHAI0 €€ OOSATHCSI — TOTO IJISM HOYBIO CBSDKET KaK MPECTYITHH-
Iy ¥ OTBE3ET. DTOT K1y, Ha MOIO Oej1y, eIlI€ U KPYIJIOCYTOUHBIN.

- Har, a Tbl 1/1aBHYI0 HOBOCTb CETOJHSIIHETO JHS 3Haellb? —
KPUYUT MHE C BepaH/ibl YepPe3 MaJIEHbKOE OKHO, YTO CBSI3bIBAET
IIPUCTPOMKY C KOMHATOM.

3ayMuyuBO Yelly MEePEHOCHUILy, TaK KaK HE MOMHIO HUYEro
CBEepX HOBOTO. Y Hac OOBIYHO YTO: KTO-TO C KEM-TO Mepecnal, a
MOTOM HAYMHAETCS TypPEeLKUN cephall, YTO YaCTEHbKO 3aKaHYU-
BAETCS JPAMOM.

- Het. A nomxHa Obuia 3HaTh?

- Hy pabouuii yat yxe ¢ yTpa ryiuT U BOJTHYETCS, — XMBbIKAeT
nojipyra.

Tana 3axoouT B JOMHUK CJIEIOM 3a MHOW U TOXE HAYWHAET
niepeoneBarbes. S Xmypioch elé Oofbllie, TaK KaK B BBIXOIHBIE
OUCHBIN YaT OOBIYHO MEPT.

- Hen ®Enop uacTo NMOBTOPSIET, UTO YJIEN BCerja ryauT U BOJI-
Hyercs. [ 1aBHOe, He JIe3Th B HETO C TOJIOBOM.

- Borock, B 3TOT pa3 HaM BceM NPUIETCA 3aJIE3Th B ITOT YJIeU
C TOJIOBOM U JAa’Ke HOTaMH.

Otaéprusaio pyTOONKY BHU3, IPsSTYa M0 Oe3pa3sMepHbIM YHU-
CEKCOM CBOM HEPBHBIM ITy4OK, KOTOPBIM CEMYac IEUCTBUTEIBHO
HAUYMHAET HEPBHUYATD.

- Tans, Xopor TOMUTh M TaK eE B MOel KpoBU OJTykJaeT Be-
CEHHSIs IENPeCcCHsi C HOUHBIMU JIOKOPaMHU, — yXkKe JeUCTBUTEb-
HO CTAaHOBUTCS HEPBHO.



- Jla s1 camMa BOT TOJIBKO TIPOYHMTAJIA, ITOKA Thl CBOE OOBOPOKH-
TeJIbHOe OMKMHU MEHsLIa Ha BOT 9TOT HAPSI/I TPeCcTapesion eBHI,
— (pwipkaer Tans, cepauTo pas3misAbIBas MOM JIEOMAPIOBbIE JIO-
CUHKHU U KENTyI0 yTOOIKY ¢ Haanmuchio "Mbl He caagumcs!”,
YTO 51 NPUKYIIWIA HA paclpoiake K HOBOMY JIETHEMY CE30HY.

- N

- 1 Bcé! V Hac c 3aBTpalliHero qHst BCTynaeT B IEUCTBUE HO-
BO€ HAYaJIbCTBO! — TPArMyHbIM TOJIOCOM MYNIKMHCKOUN OapbIITHUA
3asBiigeT TarbsgHa.

- W uro? Ham-T1o ¢ To6oi uto ot 3Toro? Bpsia nm HOBoe py-
KOBOJICTBO 3aMHTEPECYETCs OT/IEJIOM KOHTPOJISI KauecTBa.

- Hy a ecimu... — TaHs HUKaK HE XOYeT yMEHbILATh IPaayC Ha-
KaJla CTpacTeu.

['oBOpUT CO MHOIA, a cama OJIHUM TIJ1a30M CHOBA B 4aT IOIJIs-
JIIBAET, YMTAas CBEKHUE CIIICTHU.

- ['oBopsr, nnoctpanen. 13 I[apuxy... — orpyriss riasa, no-
Jpyra Jaxe yKa3aTeJbHbI Majiel] BBepX K MOTOJIKY MOJHUMAET.

- Torma BooOGIIe Hevero 60sThesA. TpaJIMIIMOHHO, K 3WIMe ero
Toriel ppaHIly3CKOM 3aHULIBI 3[IECh HE Oy/ieT.

Co CITOKOMHOM AYIIION HAYMHAI0 COOMPATh CBOM PIOK3aK.

- Hy 1 He 3Hal0... — C COMHEHHUEM TSIHET OHa, 3aMHUpasi 3a MOei
CIIUHOM.

- Thl MHE eI€ TYyT OCOMHEBAMCs, — C YCMEIIKON yrpoxaro,
3aKU/IbIBasl PIOK3aK Ha Ijieuu. — Tl roToBa’?

- O, 51 OBICTpO.

- JlaBaii, a TO 37€Ch MapIIPYTKU TOJIBKO IO PACIIMCAHUIO XO-



JAT. DT1a nocneqHsist Oyaer.

[Moka Tans nepeoneBaeTcs, 1 Uy M0 OOKOBOU JIOPOKKE K CO-
cenke TET Bukw, rie yxke HECKOJIBKO 4aCcOB TOCTHT MOsI 0a0yJIsl.

- O, Ounb, TBOS Kpaca NnpuIilia, — MepBOM MEHs 3aMevaeT Kak
pa3 coceika.

- HeBoukw, s nomnpommarscs! Mbl ¢ TaHI0X0M Ha MOCJIEIHAN
PENCOBBII PBaHYJIN.

- Tak MozeT ObI OCTanMCh? — KaK 1 Bceraa 0alyIlka ¢ rpycT-
HOM YJIBIOKOM CMOTPUT HA MEHSI.

- Ara, a yrpom Obl MOIi OCTOJION MPOTPE3BEI U BaC ObI B TOPOTT
OTBE3, — 100aBIsAeT TETS Buka.

Ocroron - 310 BHYK €€ [luMa, 4To moroja Ha3aj pa3Bencs u
Teriepb CHOBA KUBET ¢ 6aOKOi. Matepu y Hero Toxe HeT, TaK 4To
Hamia Tetsi Buka rotoBa cocBarath MyKHKa 3a NIEpBYIO BCTpeu-
HYIO.

Buniumo, Teneps pemmig U MeHsl B pacXojl MyCTUTb.

- Her, 6a6ynb. 3aBTpa pano Ha padoty. HauanscTBo, roBopsir,
Oyzer HoBOoe. Haio moAroToBUTHCHI.

baba moHMMaeT ¥ OTITyCKaeT MeHs C JIETKOU JTyIIOM, Y4ero He
CKaXelllb 0 €€ TOJIPYKKe, YTO He YJAJIOCh 3arepeTh MeHsI C BHY-
KOM B OHOH CTapod MAalIMHENIKE HA COPOK MHUHYT, 9TO B JIy4-
IIeM CiTydae, ecid He OyeT MPOOKH M3-3a 3aKPHITOTO XKeJIe3HO-
JOPOXKHOTO Tiepee3/a.

Ha mapiipyTky Mbl ycrieBaeM mocjie KOpOTKOro CIpUHTa Ha
napy MuHyT. 1 Bcé n3-3a TaHu, 4TO HUKaK HE MOKET OTOPBAThCS
OT pabodero yara, rje Bo BCIO HAET 0OCYKIeHHe HOBOTO Iiieda.



Haugnple... 1 BOT BoOOIE yBepeHa, YTO yBUXKY HOBOE Ha-
YaJILCTBO HE PaHbILIE HOBOrOHETO Kopriopatusa. 1 o, ecim mo-
BE3ET.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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