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MOHATH 3Ty KHUTY M HAYYUTHCSA paboOTaTh C HEUPOCETSIMH, He HYKHO OBIThH
skcneproM. OHa HaNmMCaHa MAaKCMMAJIbHO MIPOCTBIM SI3bIKOM M OPUEHTHPOBAHA Ha
HenpodeccroHanoB.Bel y3Haete:- Yto takoe MU, kak OH yCTpOeH, 3a CUET 4ero
OH 0Oy4JaeTcsl 1 MpruHUMaeT perreHus- Kakue ommoku B padoTe ¢ HelpoceTaMu
JOITYCKAIOT JIIOW M Kak MX n30exarh- Kak MMeHHO BaM MCIIOJIb30BaTh HEUPOCETH
JUIS1 YIIPOIIEHUs Balllel )KM3HMBBI HayunTech UCMOIb30BaTh HEMPOCETH IS
padoTHI, perieHrs OBITOBBIX 3a/1a4 M IaXe IS TBOpUYECTBA. A TaKKe IMOydnTe
KPENKyIo TeOpeTUIecKyio 6a3y, KOTopasi MO3BOJIUT JIETKO pa3ouparbes B
coBpeMeHHBIX M-Moaensax u ocobeHHOCTSIX uX padoTel.Eciu 11s Bac BaXXHO He
MIPOCTO MOHSATH TEXHOJIOTUIO, @ HAYYUThCSI MPUMEHSATh HEMPOCeTH, TO 3Ta KHUTA
CTaHeT OTJIUYHBIM MTOMOIITHUKOM.
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3yokoB AHapen
NN Ha najabnax: kak padoraer
HeHpPOoCeTh N KaK ee HCMO0JIb30BaTh

I'naBa 1. 3auem Bam pazouparnbcsa B U

BpI, ckopee Beero, yxe BcTpeyasnuch ¢ MM Tak: Hy:KHO ObICTPO NMpHUIyMaTh MU VIS MOCTa,
HarucaTh MMCbMO KJIMEHTY, COCTABUTD IUIaH 00y4eHHs WM pa30o0paTbCsl B HOBOI TeMe. Bbl OTKpHI-
BaeTe yar, BBOJAMTE 3alpoc, MojlyyaeTe OTBET — M JaJiblile HAYMHAETCsl COMHEeHue. MOXHO JH
3ToMy BepuTh? [ToueMy OTBET 3ByUHMT YBEpPEHHO, HO MECTaMH CTPaHHO? YTO yTOYHUTD, YTOOBI CTAJIO
ayume? U rae rpanuna: korga MM nomoraer, a Koraa TONbKO JOOABISET Ty TaHHUIIBI?

Tunuyneie 3aJa4u, rac nn YK€ 1IOJIC3€H HOBHUYKY, OOBIYHO ITPOCTBIE U «KTEKCTOBBLIC .

Bo-niepBbIX, MOMCK MJEW: BapuaHTbl TE€M, 3arojOBKOB, MpUMeEpbl (POPMYIMPOBOK, CHMCOK
I11aroB.

BO—BTOprX, YCPHOBUKU TEKCTOB: ITMCbMO, PE3IOME, OITMCAHUEC TOBAPA, IIVIAH CTATbU — HE KaK
(pI/IHaII, a KaK 3aroToBKa.

B-TpCTbI/IX, O6y‘ICHI/ICI TMOIIPOCUTDH OOBSACHUTD IMOHATHE ITPOCTBIMU CJIOBAMU, CPABHUTD [1BA IO -
X04da, COCTaBUTh MUHU-ITJIaH 3aHATAN 1 KOHTPOJIbHBIC BOIIPOCHI.

Bo Bcex atux curyanusax M s5KkoOHOMHUT BpeMsi, HO TOJIBKO €CJIM Bbl yMEETe HAIlpaBisATh €ro
Y TPOBEPATH pe3yJIbTar.

KimoueBoit npuHumn npocroii: UM ctout BoCIpUHUMATh KakK MHCTPYMEHT, KOTOPbI TOMOTaeT
AymaTb 1 o(pOPMJIAATh MBIC/IHM, @ HE KaK «KHOIKY MPaBWJIBHOIO OTBeTa». OH J1aeT MoJjie3Hble Bapu-
aHTBI, HO HE rapaHTUpyeT TOYHOCTb U HE TIOHUMAET Ballly 3ajJauy O0e3 KoHTeKkcTa. [Toatomy BaxHee
He yMEeHMe OJIMH pa3 HakaTh KHOIKY, a yMEHHE 33/1aBaTh PAMKH, YTOUHSATh U IIPOBEPATH.

Kaxk sto pa60TaeT Ha YPOBHE JIOTUKU I1O0JIb30BATEJIA. Koma BbI «ITPOCTO HAXKUMACTE KHOIIKY>,
BbI OTAACTE YIPABJICHHUC IBYM BEIIAM: CJ'Iy“IaIL/'IHOCTI/I (i)OpMYHI/IPOBKI/I " HEJOCTATKY UCXOOHBIX HaH-
Hbix. UM oTBeyaeTr Ha TO, 4TO BhI Harmcajii, a HE Ha TO, YTO Bbl UMEJIM B BUAY.

Ecnm 3ampoc pacnuibiBYaThiii, OTBET OyzeT JuO0 OOMmMM, MO0 YBEpEHHO HENPAaBUIIBHBIM B
netansax. Eciu Bbl He mpoBepsieTe, Bbl pUCKYyeTe IPUHATh KpacuBblil TeKCT 3a ¢akT. Eciu He yrou-
HseTe, BbI MOJIyYaeTe «CPEAHIO TeMIIepaTypy 1o OOJIbHUIIE», A He pEellIleHHe Balllel CUTYyallUH.

[NonnmaHve NMPUHIMIOB PabOTH HY)XKHO HE JJIsl TEOPUM DAyl TEOPHH, a YTOOBI pelarb TpH
MpaKTHYECKHEe MPOOJIEMBI.

IepBas npodinema — oxuaanus. MHorue xayT or MU «kak oT skcrnepra»: TOYHbIX (DaKTOB,
CCBUIOK, OTBETCTBEHHOCTH 3a pe3ynbrar. Ho MMM ycTpoeH nHaue: OH XOpOLIO MPOJOJIKAET TEKCT U
IIpe/ijlaraeT BEpPOSTHbIE BAPUAHTHI, & HE «3HAET UCTUHY» IO YMOTYAHHUIO.
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KOF)IEI BbI 9TO ITOHUMACTE, BbI IEPECTACTC YOIUBJIATHCA OIIMOKAM M HAYMHAETE CTpPOUTD 3aIIpocC
Tak, 4TOOBI CHU3UTH UX BEPOATHOCTDL: ITIPOCUTE OIPaHUYCHHA, (I)OpMaT, YTOYHAIOIIE BOITPOCHI.

Bropas mpobiemMa — kadecTBO pesynbTata. be3 moHumanus npuHimna «MM He uyuraer
MBICJTH» JIETKO TIOJIyYHTh JUTMHHBINA OTBET, KOTOPBIH HE MOAXOIUT 0 TOHY, 00beMy WK Liesii. C MoHu-
MAaHHEM Bbl HAYWHACTEC praBHHTb BXOIOM: ILO6E]BJI}ICT€ KOHTECKCT (KTO Bbl, JJIs1 KOI'O TEKCT, KaKas
1IeJTh), 3a1aeTe hopMar (CIHMCOK, TAONUIA, TMChMO), YKa3biBaeTe orpaHuyeHus (6e3 CIOKHBIX Tep-
MUHOB, /10 120 cioB, ¢ mpuMepaMu). ITO He «Marust MPOMITOB», a OObIYHAS TIOCTAHOBKA 3aaUH.

TpeTbst mpodeMa — 06e30MacHOCTh U OTBETCTBEHHOCTh. [laxke B OBITOBHIX 3aJadax BaskKHO
noMHuTh: UM MokeT npuaymMath HecylecTByomue (hakThl, epenyTaTh 1aThl, YBEPEHHO COCNIAThCS
Ha «HCCIIeIOBaHUsT», KOTOPBHIX HeT. OH Takke MOXeT HeyJauHO 0000IaTh WK BbIIaBaTh CIIOPHbIC
COBETBHL.

[NonrMaHMe rpaHuIl MOMOTraeT BHIOpaTh MpaBIIIbHYIO posib I : He «pern 3a MeHs», a «Ipefl-
JIOKW BapUaHTbI», «[IOMOI'M COCTaBUTb IUIaH», «IIPOBEPh HA JIOTUYECKUE JIBIPbI», «COCTaBb CIIMCOK
BOIIPOCOB, KOTOPbIE HYKHO YTOUYHUTD Y CIIEUAIIUCTA».

Kak noHsTh, 4TO BBl YCBOMJIU:

— Bbl MokeTe 00BsCHUTD OHOM (hpa3oit, moyeMy oTBeT VI Hemnb3s mpuHUMaTh Kak (akT 6e3
MIPOBEPKH.

— Bbl oT/IMuaeTe «IoNe3HbI YePHOBUK» OT «TOTOBOTO PEIIEHHs», KOTOpoe TpeOyeT OTBeT-
CTBEHHOCTH.

Tenepb — OIMH 1eIbHBIA CLIEHAPHIA, KaK TPUMEHSATH 3TOT IPUHLIMI B peasibHOM 3a1aue. [1pen-
CTaBMM, BaM HYKHO HAIMCaTh MMCHMO: MIOIIPOCUTH KOJUIETY IOMOYb C 33/1a4€il ¥ COIVIACOBATh CPOKH.
Bs! otkpeiBaete I 1 He numieTe «CoCTaBb MMCbMO», IOTOMY UTO 3TO MIOYTH TapaHTUPYET CIIUIIKOM
oO1iee 1 He B BalleM cTujie. BmecTo storo aeiicTByere nomaroso.

Mar 1. ®opmynupyeTe 1eIb U KOHTEKCT: KTO MUILIET, KOMY, 3a4eM, KaKOi TOH.

[lar 2. 3agaete popmar ¥ OrpaHUYEHUS: JUTUHA, CTPYKTYPa, YTO 00SI3aTeIBHO YIOMSIHYTb.

[Har 3. IMpocute U cHavana 3a1aTh BOMPOCHI, €CJIU IAaHHBIX HE XBaTaeT.

[lar 4. [MonyynB YepHOBUK, MpoBepsieTe: (haKThl, TOH, KOHKPETUKA, HET JIM JIMIITHUX OOela-
HUH.

[Har 5. YTounsiere u goBoauTte 10 puHaa.

['oToBBII 3a1IPOC, KOTOPBIN MOKHO KOTIUPOBATh:

«[Tomoru coctaBUTh IMCHMO KOJUIere. KOHTEKCT: 1 — MeHemkep MpoeKTa, MuUIlly pa3padoT-
ynKy. Llesib: monmpocuth MoMousb ¢ 3a/1aueit X 1 cornacoBarh Cpok. TOH: YBaKHUTENIbHO, O€3 IaBIeHHUs,
o zesy. OOs13atesbHble IeTaal: YTO Hy’KHO cliesaTh (2 MyHKTa), TouyeMy 3To BaxHO (1 mpensosxe-
HUE), IPEIIOKHUTh 2 BapUaHTa CPOKOB, MOMPOCUTh MOATBepaAnTh. Orpanndenus: go 120 cios, 6e3
KaHuensapura. Eciim nadopmaiy He XBaTaeT — CHavyaJla 3aJai 10 3 yTOYHSIOIUX BOIIPOCOB».

JlanpIie BB IOJTyyaeTe TEKCT U JiejiaeTe KOPOTKYIo MpoBepKy. CoBramaeT i 3a1a4a X ¢ peasb-
HocThio? Her u «JMiHux» Aeraneil, KOTopbiX Bbl HE ToBOpwin? EcTh 1M KOHKPETHbIE BapUaHThI
cpokoB? TOH He CIMIITKOM XeCTKUI UM, HA0OOPOT, CIIUIIIKOM MSTKUIA?
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Ecnu 4to-TO He Tak, Bbl HE HAUMHAETEe 3aHOBO — Bbl YTOUHSIETE: «CJesIail TOH OoJiee HeUTpaib-
HBIM», «yoepu (ppasy Mmpo CpOYHOCT», «J100aBb, UYTO 5 MOTY ITOMOYb C TECTUPOBAHUEM.

Kak noHsTh, 4TO BBl YCBOMJIU:

— BBl ymMeeTe npeBpaTUTh «HAMUIIK TMCEMO» B 3aIPOC C LIENIbI0, KOHTEKCTOM M OTpaHUYEHU-
SIMU.

— BuI nocrie oTBeTa enaere MUHUMYM OJHY IPOBEPKY, a HE cpa3y OTIPABIISIETE TEKCT.

UroObl UTeHHE STON KHUTH OBLIO TIOJIE3HBIM, ITOCTaBbTe cebe 1esb He «y3Hath Bce po U », a
HAYYUTHCS CTAOMIIBHO TOJTy4YaTh OT HErO pe3yJibTaT B THUIOBHIX 3a/1a4aX M MIOHUMATh, IJie OH MOXKET
ommoOaThes. YIoO0Hast 1esb JUIsi HOBUYKA 3BYUHMT Tak: «f ymero BoIOpaTh nopxoasimuii MW-uxctpy-
MEHT 0[], 3aJJa4y, C(POPMYIMPOBATh MOHATHBIN 3aIIPOC U IIPOBEPUTH OTBET IEPE/L UCIIOJIb30BAHUEM .

W3meputh mporpecc MOKHO MPOCTHIMH MTPU3HAKAMU, O3 TECTOB M MATEMaTHKH:

— BbI MOkeTe 00BbCHUTH CBOMMH clloBamMH, Touemy MM uHorna ommobaercs, ¥ 4To BbI Jeja-
ere, 4TOOBI 3TO 3aMETHUTh.

— Bbl ymeete Hamucath 3arpoc U3 4 4yactei: 11eib, KOHTEKCT, hopMaT, OrpaHUYeHUuss — U
noyyaete Oosee NmpecKa3yeMblil pe3yIbTar.

— Bui ucnionbsyere IU xoTs1 Obl B OTHOM OBITOBOM MITH paboueil 3a/1aue Kak YepHOBHK U JOBO-
JWTE UTOT CaMH, & He KOTMpPYyeTe OTBET BCIIEMYIO.
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I'maBa 2. Uto Takoe UM npocTbiMH CJIOBAMHA

Yacras cutyauus: Bbl CIBILINTE «y HAC B ponykre M», Buante KHOMKY «Caenars ¢ IOMOILBIO
HelpoceTH», IpoOyeTe — U He IOHUMAETe, YTO UMEHHO TaM «YMHOTO». DTO OT/e/bHasA IporpaMma?
It0 ChatGPT BHyTpH? DT0 MpocTto Hadop npasui? M3-3a 3TOro CI0KHO BHIOpATh MHCTPYMEHT MO
3a7a4y U JIErKO MOBEPUTh OOEIaHUsIM, KOTOPbIE 3ByYaT KPacuBO, HO He JIAI0T MOHSATHOIO pe3yJibTara.

KimoueBoil npunimn npocroit: «MW» — 310 He oHa Belllb, a APJBIK IS pa3HbIX YPOBHEM:
oO11ast uaesi, KOHKpeTHasi MOieJTb, CEPBUC BOKPYT MOJIENIM M TOTOBOE Mpuiiokenue. Eciu Bbl Hay4n-
TECh MBICJIEHHO packKJaJpiBaTh «M» Ha 9TM ypOBHH, CTaHET ICHO, YTO MIMEHHO BaM IpeAJIaraioT 1
Yero OT 3TOrO KAaTh.

TepMUH «MOJIeNb» 3[1eCh O3HaYaeT 00yUEHHYIO CUCTEMY, KOTOpasi O BXOIHBIM JAHHBIM BbIIAET
pe3ynbTar 1o madIoHy, BlyYeHHOMY Ha piMepax. OHa He «[TOHMMaeT MUp» KakK YeJIOBeK.

Kaxk sTo pa60TaeT Ha MMPAKTUKE — PA3JIOKUM 10 CJIOAM CMBICIIA, 0e3 TEXHUYECKHUX HCTaHCfI.

1N kak O6IJ.[3.$I NJACA — 3TO NOAXOMA: 3aCTABUTh KOMIIBIOTEP pPEIUATh 3aJa4YU1 HE TOJILKO I1O 3apa-
HEC NPOINMCAHHBIM ITpaBUJIaM, a IO «OIIbITY», MOJYYECHHOMY M3 JAHHBIX. ,HaHHbIe — 9TO IMPUMEPHI
(TCKCTH, KapTHUHKH, Ta6J'II/II_ILI, 3aHI/ICI/I), Ha KOTOPBIX CUCTEMA YUUTCA HAXOOUTb 3dKOHOMEPHOCTH.

Mopens — 310 «CXKaTBIM OIMBIT» U3 3THX JAaHHBbIX. Omna nHe XpaHUT BECb MHTEPHET KakK IIAIIKy
C (1)aIL/,IJ'IaMI/I, a 3allIOMMHACT, KaKHUE€ OTBETHI 0OBIYHO oaXoOAT K IIOXOXHM BXOJaM. HOSTOMy MOIECJIb
XOpouIO AeJIa€T TO, YTO IMOXOXKE Ha €€ O6yanOH_II/IC IMPUMEPHI, U XYKE — TO, YTO BBIXOQUT 34 PAMKHU.

CepBuc — 3T0 yrnakoBKa MOJIEJIH B yI0OHbI MHCTPYMEHT. B cepBuce ectb uHTepdeiic, orpa-
HUYEeHHUs, (PWIIBTPbl OE30MACHOCTH, UHOTIa — MOJIKJII0YEHHE K MHTEPHETY, K BalllM JIOKyMEHTaM,
K TaOJIMIIaM, UCTOPHS 3aIpocoB. [IBe pa3Hble KOMIAHUM MOTYT UCIIO/IBb30BATh MOX0XKYI0 MOZIE/b, HO
CepBUCHI Oy1yT BeCTH ceOsl MO-pa3sHOMY M3-3a HACTPOEK M JOMOTHUTEbHBIX (DYHKIMA.

[TpunoxeHne — 3TO KOHKpETHasi KHOMKa WX (DYHKLMS B 3HAKOMOHM MPOrpaMMe: «CyMMHU-
POBaTh MHUCHMO», «YIYUIIATh TEKCT», «CTEHEPUPOBaTh KApTUHKY», «IIOA00paTh TOBapbl». BHyTpn
MOXeT OBITh peajibHasi MOZIeJTb, & MOKET ObITh OoJiee MPOCTON MexaHu3M. [lob30BaTeNno BaXHO HE
Ha3BaHUE, a YTO UMEHHO (DYHKIIMS AENAeT, HA KaKUX JJaHHBIX M ¢ KAKUMU OIPaHUYEHUSAMM.

Kak noHsTh, 4T0 BBl YCBOMIIU:

— BbI MOXkeTe 00BbSICHUTD Pa3HUILY MEXKY «MOJEIIBbI0» U «IIPUJIOKEHHEM» Ha ITpUMepe 000
KHOIKHU «Al».

— Bp#I nonumaerte, uto cioBo «MM» camo no cebe HUYEro He rapaHTUpyeT Oe3 YTOUHEHHS
YPOBHSI.

Teneps — npo 3amaun: rae MW oOprYHO crjbHEe YesioBeKa, rie ciadee, a riae Booole He 0J-
*eH ObITh €IMHCTBEHHBIM pElICHHEM.

WU nydie yenoBeka B pyTHHHOM 00pabOTKe OOMBIIMX 00BEMOB OHOTUITHON MH(MOPMAIHH.
Harpumep: OpICTpO caeaTh YepHOBHK NMCbMA B HY’)KHOM TOHE, KPaTKO NepecKa3arh JJIMHHbINA TEKCT,
MPEAJIOKUTh HECKOJIBKO BAPMAHTOB 3aroJIOBKOB, Pa3jIOKUTh CITUCOK HJIEH MO KaTeropusiM, HaWTH
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TUIHWYHbIE (DOPMYIUPOBKH, IPUBECTU TEKCT K €IMHOMY CTWIIO. TYT LEHHOCTh B CKOPOCTH U KOJIM-
YECTBE BAPUAHTOB.

WU xyxe yenoBeka Tam, rie BaxkHbl TOYHbIE (PaKThl, OTBETCTBEHHOCTDb U IOHMMaHNE KOHTEKCTa
«B peaJibHOM MHpe». Mojie/ib MOXET 3By4aTh YBEPEHHO U MPH STOM OIIUOATHCS: MEpenyTaTh JaTh,
MIPUIYMAaTh UCTOYHUK, HEBEPHO TPAKTOBATh YCJIOBHUS.

Tak:ke eil TpyAHO yIepKUBaTh Ballli CKPBITHIE LIEJIM M OTPAaHUYEHM S, €CJIU Bbl X HE HAIMCAJIH.
Harpumep, 4To MUCbMO HENb3sl OTHPABIIATH O3 COITIACOBAHMSI, UTO IMQPBI TOTKHBI COBIAAATD C
OTYETOM, YTO HENb351 PACKPHIBATH NIEPCOHAJIBHBIE JAHHBIE.

Ectp 3agaun, kotopsie U1 He pemaer «cam 1o cee», faxke ecu BHIISAUT yoenutenasHo. OH
HE MOXXET rapaHTUPOBATh MpaBLy Oe3 MPOBEPKH, HE MOKET IPUHUMATh PEIICHUs 32 BaC B CUTYalUsIX
C PUCKOM, HE MOJKET «y3HaTh» TO, YETO HET B €r0 IAHHBIX UJIM B PEJOCTABJICHHBIX BAMU MaTeprasax.

WU He siBnsieTcst cBUETENEM COOBITHI, HE MIMEET JOCTYTIa K Balllell peabHOCTH, €CIIU BbI SIBHO
He 1y eMy JaHHble. [109ToMy «IpoBepb, MpaBa v 3To» 0e3 HCTOYHUKOB MPEBpaIlaeTcs B yra-
JbIBaHUE.

Kak noHsTh, 4TO BBl YCBOWJIU:

— Bbl MOXeTe Ha3BaTh OJHY 3a1a4y, riae M nosie3eH Kak YepHOBUK, U OJIHY, [JIE€ HYKEH Yeso-
BEK Kak (pUHAJIbHBIA KOHTPOJIEP.

— Bbl noHumaete, 4To yBEpeHHbIN TOH OTBETA HE paBeH TOUHOCTH.

Ocraercsl TpeTHil BaXKHbII HABBIK: OTIMYATh «MapKeTUHIOBbIN MI» OT peanbHOrO.

«Mapkerunroseiii U» — 310 Korma cnoBo «MM» UCToNb3yloT Kak yKpallleHue, HO BaM He
OOBSCHSIIOT, YTO UMEHHO JieJ1aeT (PyHKIMS U KaK MPOBEPHUTh pe3y/bTaT. [Ipr3Haku OOBIYHO TakKue:
00€MIAI0T «PEIUT BCe», HE TOBOPAT MPO OrpPaHWYEHH S, He TAI0T IPUMEPOB BXOa U BBIXOIA, HEBO3-
MOYHO TIOBTOPUTH PE3YJIbTaT, HET TIOHATHOTO CIIoco0a OIIeHUTh Ka4eCTBO.

PeasipHBIN cepBUC ¢ MOEBIO OOBIYHO MOKHO PaCHO3HATH M0 OoJiee MPU3EeMIICHHBIM BEIlaM:

— EcTb sicHO€ ornucanue 3aJa4: YTo UMEHHO Je1aeT PyHKLMS (HarpUuMep, «CyMMHUPYET TEKCT
10 5 MyHKTOB», «T€HEPUPYET BApUAHTH OTBETA B 3a/IaHHOM CTUJIE»), a HE «IIOBBILAET 3(PPEKTUB-
HOCTb».

— Ectb ynpapisieMOCTb: Bbl MOKETE 33/1aTh KOHTEKCT, (pOpMaT, OrpaHUYEHUs U MOIYyYUThb
pe3yJIbTaT, KOTOPBII MEHSETCS MpeICKa3yeMo OT BAallIMX YTOUHEHU.

— EcTb rpanuiipl: ykazaHo, 4TO BO3MOXKHBI OIIMOKH, YTO HYKEH KOHTPOJb (DAKTOB, YTO €CTh
OrpaHMYEHM M0 JaHHBIM (HaIlpUMep, AJIMHA TEKCTa, TUIIHI (PaiiyioB, A3bIK).

— EcTb 1poBepsieMOCTh: pe3y/IbTaT MOKHO CPABHUTH C UCXOIHBIMU JAHHBIMU, TIOIIPOCUTH ITPH-
BECTU MCTOYHMKH (€CIIM CEPBUC UX PEATbHO YMEET), MOTyUYUTh HECKOIBKO BAPUAHTOB U BHIOPATb.

Baxuo: naxe «Hacrogumin» M He 00s3aH ObITh UIeIbHBIM. Pa3HuIa He B TOM, OIIMOAeTCs
OH WJIN HET, a B TOM, MOXETE JIX BbI ITIOHATH, YTO OH JCJIACT, U KOHTpOJII/IpOBaTI) Ka4dyeCTBO.

OpnuH crieHapuii, KOTOPBI TOMOraeT coopaTh BCe BMECTe.



3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

Byl BeIOMpaeTe MHCTpyMeHT JUist 3aJa4un: «Hy:KHO MOAroTOBUTh KOPOTKOE ONMMCAHKE MPOLYKTa
JUIsl caiiTa U 5 BapuaHTOB 3arojioBKa». B pekiame cepBuca HamucaHo: «MU choenaer nponarorniuii
TEKCT 3a CEKyH/IbD».

[Mar 1. Paznoxwure obemanre o ypoBHsiM. Cripocute cedsi: 3TO MOfe b, CEPBUC WU MPOCTO
KHoOMKa B penaktope? Eciy 3170 KHOMKa, 4TO OHA JieJIaeT KOHKPETHO: MUIIET C HyJIs1 UK nepedpa-
3UpYyeT Balll TEKCT?

[ar 2. TTpoBepsbTe, €CThb JI1 yIpaBiIsieMOCTb. BcTaBbTe MUHUMAITBHBIN KOHTEKCT U TpeOOBaHMSI.
['oToBBIN 3a1IPOC, KOTOPBIN MOKHO KOTIMPOBATh:

«Cpienail YepHOBUK OIMMCAHUs MPOAYKTa U1 caidta. [IpogykT: [uto 310]. 1 Koro: [aynuTo-
pusi]. ['maBHas Beiroza: [ 1-2 mynkra]. OrpaHnyenusi: He 0OemaTh TOro, 4ero HeT; 6e3 CJIOKHBIX Tep-
MuHOB; 600-800 3HakoB. Popmar: 1 ad3all + 5 BapuaHTOB 3arojiOBKa.»

[Mar 3. Onenute, rae U cuneH, a rae HyxeH KOHTpoib. UM ObicTpo gacT BapuaHThl (hopMy-
JIMPOBOK — 3TO €ro cujibHasi ctopoHa. Ho Bel ipoBepsieTe (haKThl: HET JIM BbIIyMAHHBIX XapaKTepH-
CTUK, HEe HApYILIEHbI JIU OTPAHUYECHM S, HE TTOSIBUJIHCH JIU «TAPAHTUW», KOTOPHIX BBl HE JIaeTe.

[ar 4. Otaenute peabHOCTh OT MapKETUHIA MO pe3yabrary. Eciu nocie yTouHeHU! TeKCT
CTAHOBUTCs OJIMKe K BalllUM TPeOOBAaHUSAM U Bbl MOKETE TIOBTOPUTH MPOIIECC HA IPYTrOM MPOIYKTe
— 2TO IIOXOKE Ha pCaJIbeIﬁ HWHCTPYMCHT. Ecim orBetnl XaOTHYHBI, HE ACPKAT OIrpaHUYCHUA, a
«YMHOCTB» CBOIUTCSI K KPACHBBIM CJIOBaM — TIepe]] BaMu MO0 cadast peaau3arus, JUO0 MPOCTo
MapKEeTHHIOBasi HaKJIeHKa.

Kak noHsTh, 4TO BBl YCBOWJIN:

— BbI MoxeTe ornucath 1000l «Al-WHCTpYyMEHT» uepe3 YeThipe YPOBHS: Hes — MOfAeTbh —
CEPBUC — MPUJIOKEHHE.

— Bpl ymeere 3apaHee onpenenuTsb, rae M nomoxeTr (4epHOBUK, BAPUAHTHI, CTPYKTYpPa), a
rJie Hy’KHa MPOBEpPKa 4eI0BeKOM ((paKThl, OTBETCTBEHHOCTb, KOHTEKCT).

— Br1 3HaeTe npusHaku, o KotopbiM «M» B onucanuy npeBpaiiaeTcst U3 cjioBa B IPoBepsi-
emMyIo (DYHKIIHUIO.

Uro yHecTH U3 3TOM I71aBbl:

— CnoBo «1» 1ose3H0 TOJIBKO TOTAA, KOra Bbl yTOUYHWJIM: KaKasl MOJE/Ib, KaKO! CepBUC U
Kakasi KOHKpeTHasi (PyHKIIMS BaM HYKHa.

— Onenusaiite 1M He 1o o0emanusM, a IO yIpaBaseMOCTH U MPOBEPSEMOCTU: MOXETE JIn
BBI 33/1aTh TPEOOBAHMS U TIOTYYUTh PE3YJIbTAT, KOTOPHIA MOXHO KOHTPOJIMPOBATH U TIPOBEPSATH.

— JHepxwute mpoctoe npaswmio: MM xopomn Kak MOMOIIHUK IJisi YePHOBUKOB M 0OpaOOTKH
MH(pOpPMAIMY, HO HE KaK €JUHCTBEHHBIN UICTOUHUK UCTUHBI U PELLICHUN.
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3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

I'naBa 3. OT JaHHBIX K pelieHnIo: oomuil muka paéorsl MU

OO6byHO HOBUYOK BUAUT MM Kak KHOMKY: BBEN 3apoC — MOMy4ri1 oTBeT. Ho nasnpiie HaunHa-
10TCs1 Borpockl. [ToueMy OfinH U TOT e 3arpoc CerofHs padoTaer, a 3aBTpa — xyxe? Kto «pemmn»,
YTO MOKa3bIBaTh B pekoMeHJauusAx? U rae B 3ToM BCEM MeCTO 4esloBeKa: OH MPOCTO IM0JIb30BaTeb
WM OT HErO YTO-TO 3aBUCUT?

KmoueBas nzes npocras: mo6oit UM-cepBric pabotaeT 1o ogHOMY ¥ TOMY ke IiKity. CHadana
COOMpAIOT IaHHbIE, TTOTOM Ha HUX 00Yy4YaloT MOJIEIb, & [IOTOM 3Ty MOJIEJb MCTIONB3YIOT IS Oy YeHHSI
pe3yJIbTaTa B KOHKPETHOM CUTYalWH.

DTOT HUKJI MOXHO ITPEACTAaBUTDL KAK HEIIOYKY U3 ‘IeTpréX 3BCHLBCB.

IlepBoe 3BeHO — JaHHBIE. [JaHHBIE — 3TO NMPUMEPH U3 PEaJbHOrO MHpa, Ha KoTopeix MU
YUMTCS: TEKCTbl, KAPTUHKHU, KJIMKH, OLIEHKH, UICTOPUHU MOKYIIOK, 3allUCH PA3rOBOPOB, OTBETHI JIIOAIEH.
BaxHO MoHMMaTh: JaHHbBIE HE «UCTUHA», @ MIPOCTO CJIEJbl TOTO, YTO yxke npoucxoauso. Eciu B gan-
HBIX €CTh IIEPEKOCH! (HalIpUMep, OHU TEMBbI ITPEACTABIEHbI, APYTUe MOYTH HET), MOJIeJIb [IOTOM Oy/eT
MOBTOPATH TOT MEPEKOC.

Ponpb yenoBeka Ha 9TOM 3Tane 0OBIYHO camasi OoJbluasi, XoTs e€ He BUAHO. Jliogu pemaror,
KakMe JaHHble COOMpaTh U MOXKHO JIM MX coOupaTh BooOIe. HactpanBaioT npaBuia: 4To CUATATh
«XOPOIIMM» MPUMEPOM, YTO YAAIUTh, KAK 00€3MMUUTh (YOpaTh NMPUBSA3KY K KOHKPETHOMY Yeso-
BEKY), KaK MOMETHUTh OmHOKH. Y naxe ecny qaHHbIE COOMPAIOTCS aBTOMATHUECKH, YEJIOBEK 3a/1aET
PaMKH: KaKue COOBITHS JIOTUPOBAaTh, KAKME KHOIKU CUUTATh «YCHEXOM», KaKHe — «OLITHOKOM».

Kak noHsITh, 4TO BBl YCBOWJIU:

— BBl MOXETe OTBETHTh, KaKue JIaHHbIe HY)XHbI CEPBUCY, YTOOBI OH padoTtay (XoTss Obl Ha
YPOBHE «KJIMKW/TEKCTbI/OLEHKW» );

— Bbl [IOHUMAETe, YTO KAUECTBO pe3y/ibTaTa OrpaHUYEHO KAYeCTBOM JaHHBIX.

Bropoe 3BeH0 — 00y4enue Mozenn. Mogenb — 3TO mporpamma, KoTopasi HaXOQUT 3aKOHO-
MEPHOCTH B JaHHBIX M YUUTCS JIesIaTh peJICKa3aHKe: Kakoe CJI0BO JaJbllie, KAKOU TOBap MPeIOKUTb,
KaKo¥ pe3ysbTar MoKasaTh Bbile. OOydeHre — 3TO HACTpOWKa BHYTPEHHHMX MapamMeTpOB MOIEIU
TaK, 4TOOBI OHA Yallle yraJblBasia MMpaBIIbHO Ha ITPUMepax M3 JaHHBIX U pexke OmMoaach.

Ponb yenoBeka 31ech — BHIOpATh 11e1b OOYYEHHSI U KPUTEPUI «ITPAaBIJIbHO/HENPABUILHOY.
Hanpumep, B pekOMeHAAIMAX MOXHO ONTHMHU3HPOBATh «YTOOBI KIIMKAJIM», @ MOXKHO «4TOOBI
JOCMATPUBAIN», & MOKHO «4TOOBI BO3BPAIIAIMCH Yepe3 HEJEM0». DTO pa3Hble e, M OHU AaayT
pa3Hble MOJEIM AaXe Ha OJIHUX U TeX ke JaHHbIX. YeI0BeK Takke pelaeT, Korjaa ocTaHoBUThes. Eciu
MOJIEJIb CJMIIKOM «ITOATOHSIETCSI» TOJ MPOIUIBIE TPUMEpPBI, OHA MOXKET XyXe padoTaTh Ha HOBBIX
CUTYyalMsIX. DTO HA3bIBAIOT MepeoOydYeHNeM: MOJEb 3aIIOMHIJIA YACTHBIE CIIy4al BMECTO OOIIEro
IpaBua.

Kak NOHATL, YTO Bbl YCBOWJIN:

— BBI MOXKETE O6’LHCHI/ITB, YTO MOIECJIb HEC «IIOHUMACT MHUP>», 4 YUUTCA 110 IIpUMEPAM;
— BBl MOXKETE Ha3BaTb, KTO 3aJa€T LIe]Ib O6y‘~ICHI/I${ (HC MOA€CIIb, a JI0IU U KOMHaHI/IH).
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3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

TpeTbe 3BeHO — UCTIOb30BaHMe MOJeaH, Ui uHpepeHc. MHpepeHc — 3T0 MOMEHT, Korjaa
yXe 0OyueHHYI0 MOJesIb PUMEHSIOT K HOBOM CUTYaIlMM: K BallleMy 3arpocy, Baiei ¢otorpadum,
BaleMy poQuIio, BaleMy TeKyIeMy KOHTEKCTY. 3/1ech MOJIeNIb He «y4YHUTCs 3aHOBO» (B 0a30BOM
CMBICJIE), a OBICTPO CYMTAET OTBET HA OCHOBE TOTO, YeMY HAayUWJIaCh PaHbIIE.

Ponb uenoBeka Ha 3TOM Tarne qBosikasi. Co CTOpPOHBI CepBUCa JIIOAN PENIaloT, Kak UMEHHO IpU-
MEHATHb MOIECJIb: KaKOM KOHTEKCT er AaTb, KAKUE OIr'paHUYCHUA IIOCTABUTD, KaK (I)I/UH)TPOBaTI) OITIaCHbIC
OTBETHI, KaK OObEIMHUTH HECKOJILKO Mojiesiell B ofiHy cuctemy. Co CTOPOHBI TIOJIb30BATENSl YeIOBEK
dopmynmupyer 3agady U AaET BXOAHBIE JaHHbBIE: 3alpOC, MapaMeTphl, yTOUHeHHUs1. YeM TouHee BXOJ,
TEM BBLIIIE MIAHC MOJYYHTH [IOJIE3HBIN PE3yJabTaT.

Kak INOHATH, YTO Bbl YCBOWJIN:
— BbI Pa3IM4aCTE «MOICJIb O6y‘laIOT 3apaHeE» U «MOOECJIb UCIIOJIb3YIOT Ceﬁqac»;
— BbI IOHUMACTEC, YTO Balll 3allpOC — 9TO YaCTb BXOOHBIX JAHHBIX IJIA I/IHCI)GPGHCEI.

YerBEpTOE 3B€HO — pe3y/IbTaT. ITO TO, YTO Bbl BUJUTE: CIIMCOK CCBUIOK, JIEHTa PEKOMEHAA-
IIUH, OTBET YaT-00Ta, MOACKa3Ka B IMMChMe, pacrio3HaBaHue peur. Ho pe3ysbraT mouty HUKOTAA He
PaBEH «YMCTOMY OTBETY Mojie». OOBIYHO €CTh CJION MPaBUI BOKPYT: (hOpMaTHpOBaHKE, PAaHKUPO-
BaHMe (MOPSAJOK BbIIAUN), (PUIIBTPbI, OrpaHUUYEHHU S, IOICKA3KU, MHOTIa — MPOBEPKA JPYTMMHU aJIro-
paTMaMu.

Posnb yenoBeka 31eck cHOBa KinoueBasi. Co3garesu cepBuca pelaioT, Kak MOKa3biBaTh pe3yJib-
TaT U KaK U3MepsATh KauecTBO: MO KJIMKaM, 1Mo XkajnodaM, 10 BpEMEHH Ha CTPaHUIIE, IO OIIEHKaM.
[Tonb3oBaTenb OTBEUAET 3a MPUMEHEHHUE: MPOBEPUTh BakHblE (DAKTHI, HE MEpeJaBaTh JIMIIHEE, HE
BOCIIPMHMMATh OTBET Kak rapaHTuio. 1 eciu pe3ynpraT ucnosnb3yercs [is pelieHus (Hanpumep, 4to
KYyIUTb, YTO MTPOYUTATh, KAK OTBETUTH KJIMEHTY), OTBETCTBEHHOCTH 34 (DUHAJIBHBIN BHIOOP OCTaETCS
y YeJIOBEKaA.

Kak INOHATH, YTO Bbl YCBOWJIN:
— BBl MOJKETE OTIEJINTh «OTBET MOJEIN» OT «KaK CEPBUC €r0 MOKa3as»;
— BBl [IOMHUTE, YTO PELIEHNUE TPUHUMAET Y€JIOBEK, axke eClIv NoacKasKy gai NH.

Tenepb MOCMOTPHM, KaK 3TOT HUKJI ITPOABJIACTCA B IIPUBBIYHBIX CEPBUCAX — OOHUM LECJIbHBIM
CIIeHaprieM, YTOOBI YBUJIETh X0/ COOBITHIA.

[IpencraBbTe, Bbl OTKPBUIM HPUIIOKEHUE C BUJIEO U BUIUTE JIEHTY PEKOMEH/IALMIA.

[lar 1: cepBuc codupaeT AaHHbIE — KaKWe POJIMKU BBl CMOTPEJIH, CKOJIBKO CEKYH/, UTO MpO-
ITYCTWJIM, YTO JIAKHYJIM, HA YTO NMOANUcaIuck. [ noc faHHble 0 caMUX pOJIMKax: TemMa, JUIMTEIbHOCTb,
SI3BIK, TTOMYJISIPHOCTb, KaJIOObI.

[lar 2: Ha 9THX JAaHHBIX 00YYaIOT MOJIENb TPEICKA3bIBATh, YTO BbI C OONBINEH BEPOSTHOCTHIO
MIOCMOTpUTE Jaublie. Llesp 3a7a0T oan: Harpumep, «yAepkKaHue» WIA «YIOBJIETBOPEHHOCTb», U
OT 9TOTO MEHSETCs MOBEJICHUE PEKOMEHAALN.

[Har 3: xorga Bel OTKpHIBAETE JIEHTY, IPOUCXOAUT UH(pEPEHC: MOAEb MOJTyYaeT Ball HeJaBHUI
KOHTEKCT (TIOCJIeTHUE TPOCMOTPBI, BPEMsI CYTOK, YCTPOMCTBO) U BBIAET CIIMCOK KaH/IMAATOB.

[lar 4: cepsuc hopMupyeT UTOrOBYIO JIEHTY: YacTh POJIMKOB MOXET OBITh 100aBJIeHa I10 pa-
BWJIaM (HOBOCTH, TIOIIHMCKH), YacTh — yOpaHa (prIbTpaMu, MOPSAOK — TepecTaByieH. Bel BuanTe
pe3yJIbTaT U pellaeTe, YTOo CMOTPETh. Baim IeiicTBUS CHOBA CTAHOBATCS JAHHBIMU — LIMKJI 3aMbl-
Kaercs.
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3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

To xe camoe, TOJIBKO C IPYTMMU JIAHHBIMH U LIEJISIMH, TTPOMCXOIUT B TIOMCKE, PEKOMEHIAIUSIX
TOBAapOB 1 YaT-00Tax. B roucke gaHHbIe — 3TO TEKCTHI CTPAHUII M TIOBE/ICHUE MOJTb30BaTeNe, pe3yiib-
TaT — paHXUPOBAHHBIN CIIMCOK. B Mara3unHe JaHHbIe — MOKYIKHU U TPOCMOTPBI, Pe3YJIbTaT — «BaM
MOXET MIOHPABUTHCS». B 4aT-00Te TaHHBIe — TEKCThI, HA KOTOPBIX €ro o0yJaiu, HH(pepeHc — rexe-
paiusi OTBeTa Ha Balll 3arpoC, Pe3yJIbTaT — TEKCT, KOTOPHIN BbI JOJKHBI OLIEHUTh U ITPU HEOOXOIH-
MOCTH TIPOBEPUT.

[Tocne 3Toii I1aBbl CTOMT YHECTH JiBE Bellld. Bo-mepBbIX, KOrAa Bbl BUAUTE «YMHBIA» OTBET
WA PEKOMEH/IAINIO, MBICTIEHHO PAacKJIabpBaiiTe € Ha IUKJI: KaKue IaHHbIe MOTJIM OBITh UCTIONB30-
BaHbl, UeEMY MOJIEJIb YUWJIACh, YTO €H JIajii Ha BXOJl cervac, Kak chOpMUPOBAIA UTOTOBBINA PE3YJib-
TaT. BO-BTOPBIX, IOMHUTE MPO POJIb YEJIOBEKA: CO3/IaTesN 3aJal0T 1IeJI U MpaBuJIa, a Mojb30BaTelb
OTBEYaeT 32 KOPPEKTHYIO MOCTAHOBKY 3a/laui U 3a (PUHAJILHOE pellieHue, 0OCOOEHHO TaMm, I7e IieHa
OIIMOKH BBICOKAS.
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3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

I'naBa 4. lannbie: u3 yero «kopmsam»> U

O6bryHO 3HaKOMCTBO ¢ 1M HaunHaetcs ¢ Borpoca: «OTKyma oH BoooOIIie 910 3HaeT?» Kaxercs,
YTO MOJIENIb «4YUTaJIa UHTEPHET» U Telleph YMEEeT OTBeuarh Ha J1oOble TeMbl. Ho moTtoM B mpocuTte
YTO-TO MPOCTOE — U TOJTy4YaeTe CTPAHHYIO OIMOKY, YBEPEHHBIN BBIMBICE]T MM OTBET C MEPEKOCOM.
B 3TOT MOMEHT 10JIe3HO MOHSATh HE «KaK YCTPOEHbI HEMPOHBI BHYTpU», a U3 yero MM yuurcsa — 1o
€CTh KaKkMe JJaHHbIE eMY JAlOT.

KimioueBoil mpuHIIUIT TPOCTOiA: MOJEb YUUTCS HAa TAHHBIX M CTAHOBUTCS MOXOKel Ha HUX. [laH-
Hble — 3TO MPUMEPHI U3 PEeabHOrO0 MHpPa, KOTOPbIE MOKA3bIBAIOT, YTO OBIBACT «BXOAOM» (UTO MBI
1oj1aéM) U «BBIXOZIOM» (YTO XOTHM TOJTYy4YUTh). Eciin 1aHHBIX Masio, OHU OJJHOOOPA3HBIC WM B HUX
MHOT'O Mycopa, MOZIeJIb Oy/IeT OIMOAThCsI UMEHHO B 9TUX MecTax. Eciii JaHHbIe epeKoIieHbl B OHY
CTOPOHY, MOJIe/Ib TOKe Oy[eT MepeKolleHa.

JlaHHbBIe OBIBAIOT Pa3HBIMU 1O (OpMeE, U ITO BaXKHO, MOTOMY 4TO (hopMa OMpeensieT, YemMmy
MOXHO Hay4YUTh MOJEb.

Texct — 3TO mucbMa, CTaTbU, 4YaTbl, UHCTPYKIINU, OT3bIBBI. bonpime A3bIKOBBIE MOJEIU B
OCHOBHOM IIMTAKOTCA TEKCTOM: OHU Yy4aTCA NPOAOJIKATb (ppaSLI u HOJI6I/IpaTb CJIOBA IO KOHTEKCTY.
HOSTOMy OHH CUJIbHBI B O6’LHCHCHI/IHX, YEPHOBHKAX, PE3IOME, HO MOI'yT «YBEPEHHO COYUHATL>», €CIIN
B JAaHHBIX HE XBATWUJIO TOYHBIX ITPUMEPOB HUJIN €CJIN BOIIPOC Tpe6yeT CBEXKUX q)aKTOB.

Kaptuaku — 310 poTorpacunt ToBapoB, CHUMKU JIOKYMEHTOB, U300pakeHHsI C MONIKCAMH,
KapTHHKM C OOBEKTaMH (Harpumep, «KOT», «MalliHa»). Ha KapTHMHKax y4ar pacrio3HaBaTh, 4TO
M300pakeHO, HAXOAUTh OOBEKTHI, YIIyUIIaTh Ka4eCTBO, TeHEPUPOBATh HOBBIE N300PaKEHHUSI MO OMH-
CaHMIO.

3ByK — 3TO peub, My3blKa, IIyMbl. Ha ayanofaHHbIX y4aT pacrno3HaBaHUE peuM (TPaHCKPH-
0alMIo), CUHTE3 PevH, ONpeeieHre 3ByKOB (HalpuMep, «3BOHOK», «allJIOMUCMEHTbI»). TyT BaxKHO
Ka4ecTBO 3aIlMCH: LIIyM, pa3Hble MUKPO(OHBI U aKIIEHThl CUJIbHO BJIUAIOT Ha pe3yJIbTar.

UYucna — 310 TaOMuULbl, U3MEPEHHUs], MOKa3aTeIn MPOJaX, TEMIEPATypbl, BpeMsl TOCTaBKH,
pe3yJbTaThl OonpocoB. Ha YMCIIOBBIX JAaHHBIX yyar MPOTHO3bI, MOUMCK 3aKOHOMEPHOCTEH, BbISABIIE-
Hie aHoManid. Ecii B TaGnuiie mpomnycky win pasHsle hopMarsl (Harpumep, JaThl BIEPEMEIIKY ),
MOJIeJb OYJIeT «CIIOTHIKATHCS .

JleiicTBrs ONIb30BATENEN — 3TO KJIMKH, IPOCMOTPBI, OKYIIKH, JIANKH, BpeMs UTEHU s, MapIil-
pyThl. Ha TakuX JaHHBIX y4aT pEeKOMEHIAIMU: «TOXOXKUM JIIOASIM HPABUTCA...», «IOCIE ITOTO
OOBIYHO BBIOMPAIOT. . .». DTO HE PO «HCTUHY», & TIPO BEPOSITHBIE MPEIIOYTEHHUsI, TOITOMY PEKOMEH-
JaIy JIETKO YBOASAT B CTOPOHY TOTO, YTO Yallle BHIOMPAIN paHbIIIe.

Tenepp BaxkHOE pa3inyue: pa3MedeHHbIe U Hepa3MeUeHHbIE IaHHBIE.

Pa3zmMeueHHble 1aHHBIE — 3TO KOrja K KakJA0My IpUMepy JOOABWIIN MOHATHBIN «SPJIBIK», TO
€CTh IPABUJIbHBIN OTBET. BBITOBOI MpuMep: y Bac €cThb namnka ¢ potorpadgusamu, 1 Ha KaxJoi 1Moj-
NIACh: «KOT» WM «coOaka». Mnm tabnuia 3asBOK, Iie psiioM C TEKCTOM OOpaIlleHUs] CTOUT MeTKa:

«CpOYHO» / «He cpouyHO». Pa3Merka oTBeuaer Ha Bomnpoc: «Kak mpaBuibHO?» Brnaropaps stomy
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3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

MOJCJIb YUYUTCA O€JIaTb KOHKPETHOC MPEACKAa3aHUE: 110 BXOAY BblJaBaTb HY)KHYIO METKY, YMCJIO UJIA
TEKCT.

HepasmeuenHble gaHHbIE — 3TO KOTJA €CTh TOJBKO CaMU MPUMEpPhl 0€3 TOTOBBIX SIPJIBIKOB.
BrITOBOH MpriMep: y Bac MPOCTO Kyda OT3bIBOB KJIIMEHTOB 0€3 OTMETKH «ITO3UTHBHBIN/HETaTUBHBIN».
W Habop ororpacduii 6e3 noanuceit. Toraa Momenb yUuTcss HAXOAUTh CTPYKTYPY cama: TPYyIIIu-
POBaTh MOXO0Kee, BHIAEIATh TEMBI, 3aMeYaTh MOBTOPSIOMIKECS MIA0IOHbBL. DTO MOJE3HO, KOTJa Bbl HE
3HaeTe 3apaHee, Kak1e KaTeropyuy HyKHbI, UM KOTJla pa3MeTKa CIIMIIKOM J0porast ¥ Joirasl.

Kak noHsth, 4T0 Bl YCBOWIIU:

— Pa3meuenHble JaHHbBIE OTBEYAIOT HA «UTO MPABUJILHO», HEpa3MEUEHHbIE — Ha «UTO MOX0XKE
Ha YTO».

— Pa3merka — 310 He marus, a yeaoBevecKkas MOANUCH K IIPUMEpY.

Jlanpine — TO, YTO CHJIbHEE BCEro BIMAET Ha KAaYeCTBO OTBETOB: KAYeCTBO M pa3HOOOpasue
JTAHHBIX.

KauecTBO — 3TO HACKONBKO JIaHHBIE TOUHBIE, YMCThIE U COOTBETCTBYIOT 3a1aue. Eciu B naH-
HBIX MHOTO OIIMOOK, yOJIMKATOB, CIyYaiHbIX (ppa3, HEPABUIILHBIX MOAMKICEH, MOIEb BBIYUHT 3TH
OIIMOKM Kak HopMy. Hamprmep, ecim yacTh miuceM B 00ydalollei BHIOOpKe MOMeUeHa «Cram», XOTs
9TO OOBIYHBIE PACCHUIKH, (PHIIBTP HAUHET BHIKUBIBATH TMOIe3HOE. ECii B KAPTUHKAX «KOIIKa» UHO-
I71a TOJIKCcaHa Kak «cobaKa», pacro3HaBaHue Oy/IeT MyTaThCs.

Pa3zHooOpasue — 3T0 HACKOJIBKO JIaHHBIE MOKPHIBAIOT pa3HbIE CTyYan, a He TONBKO «CPEeIHHI»
BapuaHT. Ecnu mMonens yumnach Ha ¢otorpadusax ToBapoB TOJIBKO IPH XOPOLIEM OCBEILEHUH, OHA
HAYHET OMMOATHCS Ha CHUMKAX U3 KBapTHPHI BeuepoM. Ecim pacriozHaBaHve peur yU9usioch B OCHOB-
HOM Ha OJIHOM aKIIeHTe, OHO OyZIeT XyXe IOHUMaTh Ipyroi. Ecim pekomenanym o0yJaiuch Ha oBe-
AEHUU Y3KOU TPYIIIBI JIIOZIEH, OHU OyAyT HaBS3BIBATH €€ BKYCHI BCEM OCTAJIbHBIM.

W3 kauecTtBa n pa3Hoo6pa31/1;1 BBITEKAIOT IBE€ TUIINYHBIC HpO6JIeMbIZ OIIMOKHU U MNpeaB3ATOCTb.

OH_II/I6KI/I MOABJIAIOTCA TaM, I'’I€ JAaHHbIX HE XBATHUJIO UJIX OHU «T'PA3HBIC». MOIIGJIB HE IIOHU-
MaeT pelIKUil ClTyJya, MyTaeT MOXOKUe Bell, YBEPEHHO MPOJOIKAET TEKCT HE Ty/1a. DTO HE «ILJIOXOU
xapaktep M», a criencTBre Toro, 4to B JAHHBIX HE OBUIO JOCTATOYHOTO YHCIIA TIOXOKUX MMPUMEPOB
HJIN IIPABUJIBHBIX OTBETOB.

[Ipens3arocTb — 3TO YCTOMYMBBIN NIEPEKOC B CTOPOHY OIHOM T'PYIIIbl, CTUJIS WM TOUKH 3pe-
Hust. OHA BO3HUKAET, KOI/Ia B IAaHHBIX OJJHA CTOPOHA MpeICTaBIeHa CUJIbHEe, YeM JIpyrasi, Ui Koraa
pa3MeTKa Jienanach JIOAbMHU C OJHUM B3IJISA0M. B OBITY 3TO BUAHO Tak: MOJENb Yallle rpesiaraeT
«TUMHMYHBIE» BAPUAHTHI U XyK€ CIIPABJISAETCS C TEM, YTO BCTPeYasoch pexe. BaxxHo moHuMars: npen-
B3SITOCTh MOJKET TIOSIBUTBCS JJaxke Oe3 3710ro yMbIc/ia — IMPOCTO M3-3a IIepeKoca B TOM, UTO COOUpaH
Y YTO CUUTAIIU «HOPMOWM».

Kak noHsTe, 4T0 BBl YCBOWIIN:

— Ecnu Monenb cucteMaTiyecky OmmoOaeTcsi B OAHOM THIE CITyJaeB, MIUTE «AbIpYy» B JaH-
HBIX: TaM MaJIO IIPUMEPOB WA OHU ILJIOXKE.

— Ecim oTBeTHI MepeKoIeHbl B OJJHY CTOPOHY, CKOpee BCET0, MepeKOIIeHb ObLTA U JaHHbIE.
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3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

[TpencraBbre npoctoil crieHapuii. Bam HyxHO Hactpouth MM-nomonHuka 1jisi MOaAepKKU
KJIMEHTOB: OH JIOJKEH YMTATh BXOJsIIee COOOINEHHe W TIpejlaraTh YepHOBUK OTBeTa. Bbl coOmpaere
JAHHBIE: MIPOLUIbIE MMCbMA KJIMEHTOB (TEKCT) U OTBETHI ONIEPATOPOB (TOKE TEKCT).

Janpiie BH permnaere, OyzeT Jiu pa3merka. Eciu Bel XoTuTe, 4TOOBI CCTEMa CHaJasia orpese-
JIsi1a TeMy OOpallleHu s, BBl I0OABJISIeTE METKH: «/I0CTABKa», «OIUIATa», «BO3BPAT», «TEXTOJICPKKA».
DTO pa3MeueHHbIE JaHHbIE: Y KaXO0ro MUCbMa €CTh SIpJIbIK. ECIIM METOK HeT, Bbl MOKEeTe HavyaTh C
HEpa3MEUEHHOr'0 MOJIX0/Ia: CrPYIIUPOBAThH MUChMA IO TIOXOKECTU U IOCMOTPETh, KAKUE TEMBI MOJTY-
YaloTCs €CTECTBEHHO.

[ToTom BHI MpoBepsieTe KauecTBO: yOMpaeTe MUchbMa C MEepCOHATBHBIMU JIAHHBIMU, yAajsieTe
ayOIu, VcTpaBiisieTe sIBHbIE OIIMOKM B METKax (HarpuMep, «BO3Bpar» MOMEYeH Kak «orara»). U
OTIEJIbHO TIPOBepsieTe pa3HOOOpasue: ecTh JIM MUCbMa KOPOTKUE U JJTHHHBIE, CTIOKOMHBIE M pa3jipa-
KEHHBIE, C ONIeYaTKaMH, C Pa3HBIMHU (POPMYTMPOBKAMHE OJJHOM TPOOIEMBbI, M3 PA3HBIX KAHAJIOB (II0YTa,
4ar).

Ecnmu BB 00y4nTe TIOMOIIHUKA TOJIBKO Ha «HEaJbHBIX» MHCbMax Oe3 Mol U 6e3 oreya-
TOK, OH CTAHET TEPATHCA Ha PCaJIbHBIX COO6H_[€HI/IHX. Ecmm B AJAaHHBIX MMOYTU HET CJIYy4Ya€B «CJIOKHOT'O
BO3Bpara», MOJIeJIb OyJieT YBEpEHHO OTBeUaTh MA0JIOHOM U OIUOATHCS UMEHHO TaM, I7ie BaKHa TOU-
HOCTb.

Uro yHecTy U3 3TOM I71aBbl:

— WU yunrtcs Ha JaHHBIX U TIOBTOPSIET UX CBOKMCTBA: CHIIbHBIE CTOPOHBI M CJTa0bIe MeCTa.

— JlaHHBIe OBIBAIOT pa3HBIMU (TEKCT, KAPTUHKH, 3BYK, YMCIIA, ICHCTBUS), U 3TO OIpeesseT,
YeMy MOJIeJTb BOOOIIIe MOXET HAyIUThCS.

— Pa3meueHHbIe JaHHBIE — C «IIPABUJIBbHBIMU OTBETAMU», Hepa3MeUeHHbIe — Oe3 HUX; Kaue-
CTBO ¥ pa3HOOOpa3ue JIaHHBIX HAMIPSIMYIO BIIMSIIOT HA OIIMOKHY U IMEPEKOCH B OTBETAX.
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3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

I'nasa 5. Kak U «Buaut» nH( opmanmo

OOBIYHO IMMyTaHUlla HAYNHACTCA B MOMCHT, KOIr'la Bbl CJIbIIIINTE cppa?,y «MOZEJIb O6y‘II/I)'IaCL Ha
JaHHBIX> . Ka)KeTCH, yro N «CMOTPUT» Ha TEKCT KAaK YEJIOBEK, «BUAUT» KAPTUHKY KaK YEJIOBEK U
«IIOHHMMAaET» Balllnu HeﬁCTBHH B ITPUJIOKEHUU KaK YCJIOBCK.

A TIOTOM BBI CTAJIKMBAETECh C HEOKMJAHHBIM: []BA ITOYTH OJMHAKOBBIX COOOLIEHHS JAI0T pas-
Hble OTBEThl, KAPTMHKA C OYEBMIHBIM KOTOM DAaCIO3HAETCS CTPAHHO, PEKOMEHJAIMM B CEpBUCE
BBIIJISAAAT HEyMeCTHO. Bo3HukaeT Borpoc: uto uMeHHo MU nosydaer Ha BXoJ ¥ IOYEMY OH Tak pea-
rupyer?

KimoueBas mbicib npocrast: UM He BUOUT MUP HaNpsIMylo — OH padOTaeT ¢ MpU3HAKaMu, TO
€CThb C YMCJIaMHU, KOTOPBIE OMMCHIBAIOT OOBEKT, TEKCT WM JEUCTBHE B YAOOHOM JUIsl MOJETH BUJE.
[TpusHak — 3TO U3MepUMas «JeTajlb», KOTOPYIO MOKHO 3allycaTh YUCIOM: JIJIMHA TEKCTa, HAJTMUue
CJIOBa, LIBET MMKCEJIs, BpeMsl KJIMKa, KaTeropusi ToBapa.

Mopenp He «unuTaeT» U HeE «CMOTPUT» KaK YCJIOBCK; OHA IOJIY4YaCT Ha6op Yucesl U yUYUTCA
HaxXo4UuTb B HUX 3aKOHOMEPHOCTH.

Kak noHATh, 4TO Bbl YCBOMJIM:
— BbI MoXkeTe 3akoHUUTb (ppa3zy: «[Ipu3Haku — 3TO Yncia, KOTOPBIE. . .»
— Bbl moHnMaeTte, 4To OMH M TOT € OOBEKT MOKHO ONHCATh Pa3HBIMU HA0OpaMU IPU3HAKOB.

UYToObl TPEeBPaTUTh PeaTbHBIN OOBEKT B IPU3HAKY, BCET/IA IIPOUCXOIMT OJIMH M TOT JKe TIePEXO]I;:
«BXOJ] — KOJIMpoBaHue — uucia». KogupoBanue — 310 criocod nepeoga nHGOpMalvy B YUCIOBOR
BUI.

Ilanbme MOJCJIb YK€ HE pa3/InvdacT, OTKY[da IIPUIIIA YUCJIa: U3 TEKCTA, I/I306pa)KCHI/IH NI UCTO-
pHyH KJIMKOB. HJ’IH He€ 3TO IMpoCTO Ha60p 3Ha‘leHHﬁ, I10 KOTOPBbIM OHA ACJIACT BBIBO/.

Yy IMPU3HAKOB €CTb TPU BAKHBIX CBOﬁCTBa, KOTOPBIC BJIUAKT Ha PE3YJIbTAT.

HCpBOC — YTO UMEHHO Bbl pCIINJIA U3MCPATD. Ecnu BbI onMCBhIBaeTe TEKCT TOJIBKO €r0 ,HJ'IHHOfI,
BbI TEPACTE CMBICIIL. Ecmu I/1306pa)KCHI/IC OIMUCBIBACTE TOJIBKO CPEAHUM LBETOM, Bbl TCPACTE (bOpMy.
HpI/ISHaKI/I — 39TO BbI60p TOro, Kakre I€TaIi «pa3peii€HO» BUIACTb MOICIIN.

BTopoe — HacKo/IbKO MpU3HAKY MTOXOKHU Ha 3aauy. 115 pa3HbIX 3a/1a4 M0JI€3Hbl pa3Hble ONu-
canus. Eciu BBl XOTUTE OTIMYATh «CllaM» OT «HE ClaMa», BaXHbI CJIOBA, CCbUIKU, TOBTOPSEMOCTb.
Ecimm xotute npeackasblBaTh «IIOHPABUTCSA JIU (PUIbM», BasKHbI KaHPBI, aKTEPbI, UCTOPUS IPOCMOT-
poB. OMH 1 TOT e HabOp MPU3HAKOB MOXKET ObITh OTJIMYHBIM JIs1 OAHOM LETM U OECIIONIe3HBIM /IS
JOpYyTOM.

Tperbe — KayecTBO U YCTOMYMBOCTh IIPU3HAKOB. XOPOLIMI MPU3HAK CTaOWJIEH: OH U3Mepsi-
eTCs1 OMHAKOBO CETOJHS U 3aBTpa U He Jiomaercsl oT Mejoueld. Ilnoxoi npusHak ciydailHeli Win
«IIyMHBII»: OH MEHsIeTCs U3-3a AeTajlell, KOTOpble He JOJKHBI BIUATh Ha OTBET (HAllpUMep, JHUIIHNAE
npo0eJtbl, popMar Jathl, CaydaiHast oreyaTka), 1 MOJe/b HAauYMHAET yYUThCsl Ha epyH/Ie.

Kak NOHATL, YTO Bbl YCBOWJIN:
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3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

— BBl MOXeTe Ha3BaTh TpU CBOKMCTBA: «UYTO U3MEpsieM», «HACKOJIbKO CBSI3aHO C 3a/1a4eil»,
«HACKOJIBKO YCTOMYMBO».
— Bbl nonnmaeTte, 4To MpU3HAKM — 3TO HE “UCTUHA”, @ BBIOPAHHBIM CMIOCOO OMMCAHMUS.

Tenepb IMIPUMEPHI, YTOOBI CTAJIO BUOHO, KaK 9TO BBHIIVIAOWUT B Pa3HBIX THUIIAX JAHHBIX.

B TekcTe mpu3HaKU MOTYT OBITh OYEHb IMPOCTHIMU: KOJTMUYECTBO CJIOB, HAJTMYME KOHKPETHBIX
CIIOB («CKUJIKa», «CPOYHO»), SI3bIK TEKCTa, HAJIMIME CCHUIOK, JIOJIS 3arjaBHBIX OyKB. MOryT OBITH U
OoJiee CMBICTIOBBIMU: KaKKe TeMbl BCTPEUAIOTCS, KAKWe CJIOBA CTOAT PSJIOM, KaKOW TOH (HEeHWTpasb-
HBII/5MOLIMOHAJILHBIN ).

Ho B m000M cityuae TeKCT cHavyasia MpeBpaliaioT B urcna. [Jaxke ecnu Bbl 00IIaeTech ¢ 4aT-Mo-
JeJIbl0, BHYTPHU OHA padoTaeT He ¢ «OyKBaMU», a C TOKEHAMH — KYCOUKaMU TEKCTa, KOTOPBIM COOT-
BETCTBYIOT YUCJIOBBIE KOMBI. [laJtbilie Moze b ONMpaeTCst Ha BEPOSITHOCTH: KaKUe MPOIOJIKeHU s Jallie
BCTPEYAJIHCH B MIOXOKUX YKMCIIOBBIX KOHTEKCTAX.

B n300pakeHusIx MpU3HAKY HAYMHAIOTCS C MIUKCENen: KX Abli IMKCEeIb — 3TO YKC/IA, KOTOpPBIE
3aJal0T APKOCTb U 1BET. HO «KOT» Kak nes He JIEKUT B UKCENAX TOTOBBIM. [1oaTOMY mone3HbIMu
OKa3bIBAIOTCS IPU3HAKHU, KOTOPBIE OTPaKaloT (POPMBI M CTPYKTYPbI: Kpasi, KOHTYPbI, TEKCTYpbl, COYEe-
TaHWS JIMHUM, pactioyioxkeHne 0OBbEKTOB.

Uem Onike MpU3HAKK K TOMY, YTO HY’KHO pactio3HaTh (Halpumep, «eCTb JIM KpyIyas MOpAa 1
YIIM»), TEM JIerde MOJEH yUuThcsl. ECM e OCTaBUTh TOJIBKO rpyOble Ynciia BpOae «CPEeOHUH LIBET
KapTUHKH», MOJIENIb OyIeT yBEPEHHO OIMOAThCS: CPEJHUN LIBET Y KOTA U Y JUBAHA MOXKET COBIIACTb.

B nosnb3oBaTenbckux AEMCTBUSIX MPU3HAKU — 3TO CJIEJbl IOBEAEHUS, KOTOPBIE MOXKHO U3Me-
PUTh: YTO BbI OTKPBIBAJIH, YTO UCKAJIM, HA YTO HAXKMMAJIH, CKOJILKO BPEMEHU CMOTPEJH, YTO J00aB-
JISUTA B KOP3KHY, B KAKOE BPeMs CYTOK aKTUBHBI, C KAKOTO YCTPOWCTBA 3axoauTe. YacTo 100aBisioT
MPU3HAKKM KOHTEKCTA: Topoz (B rpyOOM BUjIE), S3bIK MHTepderica, THIT OAIUCKH, KaTeropusi ToBapa.

Ha ocHoBe Takux 4mces1 CUCTEMBI peKOMCH)IaHI/Iﬁ MBITAIOTCA yrajaarb, 4YTO BaM 6y,ZLeT I10JIE3HO
JabIIec.

Kak noHsTh, 4TO BBl YCBOMIIU:

— BbI MOkeTe npuBecTH N0 2—3 nprMepa MPU3HAKOB [T TEKCTa, U300pakeHHsI U ICHCTBU.

— BbI BUuTE, UTO «IIPU3HAK» — ITO HE 00s13aTeNIbHO “YMHAs” MITyKa; MHOTJA 3TO MPOCThIS
CYETYMKHU U OTMETKHU.

Camast HempuATHAsI YaCTh — KOT/ja MPU3HAKY BHIOpaHbI I1J10X0. Toraa Mosiesib MOKET BbIIaBaTh
OTBETBI, KOTOPBIE BHIITIAAAT «CTPAHHO», XOTs (DOPMAJIBHO OHA JIEJIA€T BCE MPABUIIBHO: OHA YECTHO
OIMPAETCS Ha TE YUCIA, KOTOPbIE €1 JaJIH.

[Tnoxoii BHIOOP MPU3HAKOB MPUBOAUT K TPEM TUIIMUHBIM ITpOOIeMam.
INepBass — Mozesb yUMTCS Ha COBIMAJEHUSX, a He Ha cMbicie. Harpumep, eciu B 0Oydaonmx
JaHHBIX «CPOYHBIE TTMChMa» OBUIM KOPOTKUMHU, a «HECPOUHBIE» — JJTMHHBIMU, U BBI JaJTF MOJIEIN

TOJIBKO JUIMHY TEKCTa, OHA HAUHET CYUTATh KOPOTKME NMUCbMa CPOYHBIMUA. CMBICI TUChMa IPU 3TOM
BOOOILE HE YUUTHIBACTCS, M Pe3y/IbTaT OyAeT pa3Apaskalolle HEBEPHBIM.
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Bropass — mMofeb LemiseTcs 3a «IMOJICKa3Ku», KOTOPbIEe CITyYaiiHO OKa3aJIuCh PSIIOM C Ipa-
BWJIbHBIM OTBeTOM. [lomyctMm, Ha (poTo ¢ coOakamu ObUT 3eJIEHBIN Ta30H, a Ha (POTO C KOIIKAMU
— JOMAIIHUI UHTepbep. Ecam nmpu3Haku CIMIIKOM rpy00 ONKCHIBAIOT (POH, MOAETb MOXKET HaYaTh
«pacIio3HaBaTh» He KUBOTHBIX, a (poH. Toraa codaka Ha JrBaHe BHE3AITHO CTAHET «KOIIKOM», TOTOMY
YTO YrcIia OOJbIIIEe MOX0XKHU Ha «JOMAIITHIOK CIIEHY».

TpeTb}I — MOJEJIb CTAaHOBUTCA IJYBCTBI/ITCJI]:»HOI‘;I K MenodaM. Ecim IMPU3HAKN YCTPOCHBI TaK,
YTO JIMIITHAN POOeJT, Apyrasi pacKyaaKa, Apyroi (hopMaTt AaThl CUJIBHO MEHSIIOT YHCIIOBOE ITPEICTaB-
JIeHWe, OTBETHI OYAyT «IpbIraTh». Bam Oyner kazarbces, uto U Herpenckaszyem, XOTsI HA CAMOM Jiefie
BBl KQK/IBIA pa3 MoJaéTe Ha BXOJl 3aMETHO pa3Hble YuCIIa.

OnvH LesbHbINA CLIEeHapUid, KOTOPBI MOKHO MOBTOPSAITh B JKM3HU, — ITPOBEPKA «HA KaKue Npu-
3HAKU {1 HAZICIOCh» TIEPeJl 3aIIPOCOM K 4aT-MOJIEIH.

[Tpencrapbte, BbI X0TUTE, YTOOBI IV TOMOT COCTaBHUTH MHCHMO KJIMEHTY, KOTOPBIA HEJIOBOJICH
3a7epkKoi. Bel nuriiere: «CocTaBb OTBET KJMEHTY PO 3aAePKKy». YacTo momyyaercst MO0 CIIMII-
KOM CyXO, JTMOO CJIMIIIKOM OIPaBIATENILHO, MO0 0e3 KOHKPETHKHU.

ITouemy Tak? [ToTomMy uTO 110 BarieMy KOPOTKOMY TEKCTY MOJIENIb BUAUT MAJIO ITOJIE3HBIX YKCEIL:
HET IIPU3HAKOB PO TOH, HET MTPU3HAKOB IPO KOHTEKCT, HET MPU3HAKOB IIPO OrpaHUYEHUS.

JleiicTBUA TIO IIaraM:

[lar 1. Jo6aBbTe MpU3HAKM KOHTEKCTA (UTO MPOU3OIILIO U KaKue (PaKThl BAJKHBI).

[Tpumep 3amnpoca:

«CocraBb iicbMoO KimeHTy. Cutyarms: 3aka3 Nel23, 3amepxkka 3 aHs u3-3a cO0Os1 Ha CKJIaje,
HOBasl Aara J1ocTaBku — 15 uvioHs1. KnueHt yxe nucait oquH paz.»

[lar 2. [Jo6aBbTe MPU3HAKY 1M ¥ TOHA (KAKUM JOJIKEH OBbITh Pe3yJbTar).
«Iemnb: coxpaHUTh JOBEpHUE U MPEAJIOKUTh KOMITeHCAlUI0. TOH: CITIOKOWHBIN, YBaKUTETbHBIM,
0e3 onpaBIaHUN.»

Iar 3. JIo6aBbTe mpu3Haku popmata (Kak OTBET JIOJKEH BBITTISIETD).
«Popmar: 6-8 npeasoKeHuid, CHaYajla U3BMHEHUE, 3aTeM (DaKT, 3aTeM IUIaH, 3aTeM KOMIIEH-
caiusi, 3aTeM KOHTAKT JIJIsl yTOUHEHUIA. »

[ar 4. Jlo6aBbTe orpaHrueHus (4TO HEJIb3s JIe/aTh).
«He ynmomuHaTh BHyTpeHHME MPOIIECCHl KOMIIAHWY, He OOBUHSATH KJIMEHTA, He 00eaTh HeBO3-
MOJXHOI'0.»

IMocse 3TOro OTBETHl OOBIYHO CTAHOBATCS 3aMETHO MOJIE3Hee He MOTOMY, YTO MOJENb «CTajla
yYMHee», a TIOTOMY YTO BbI JIAJIU €id OOJIbIIIE TPABUIIBHBIX YMCIIOBBIX CUTHAJIOB: ITPO 33144y, PO CTHJIb,
PO CTPYKTYPY. BbI Kak Obl MOMOITIM MOJEH «YBHIETh» TO, YTO JJIS1 BAC BAXKHO.

Kak INOHATH, YTO Bbl YCBOWJIN:

— BbI MOkeTe 00BSICHUTD, KaKue «IIPU3HAKK» JOOABUIIHUCH B 3aripoce: (haKThl, 11eJTb, TOH, (pop-
Mar, OrpaHHYCHHS.

— Bbl moHMMaeTe, noueMy KOpOTKHI 3arpoc JaET pacIuIbIBUATHIN pe3y/IbTaT: Majio uH(popMa-
UH OJIA KOOUPOBaHUA B YKCJIA.
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3anoMHUTh cTouT caeayomniee. VIM padoraer ¢ mpu3HakaMy — YUCIIOBBIM ONMCAHUEM BXOJa,
a He C «IMOHUMaHMeM» Kak y JesioBeka. [[ist TekcTa, n300pakeHuid U IeUCTBUI MPU3HAKY BHITJISAST
0-Pa3HOMY, HO JIOTMKA OJJHA: CHa4YaJIa IEPEBO] B UMCIIA, TOTOM ITOUCK 3aKOHOMEPHOCTEN.

Ecnu npusHaky OeJHbIe I CITyYaiiHble, OTBETHI OYyT CTPAaHHBIMH: MOJIENTb HAUHET ONMPATHCS
Ha JUIMHY, (DOH WJIM MeJIour BMecTo cMbicia. [TonpoOyiite B cBoMX 3ampocax JOOaBIATh MPU3HAKU
KOHTEKCTa, 11eJH, (popMara M OrpaHMueHU — 3TO MPOCTOM CIIOCOO cAesaTh pe3y/abTaT cTaduIbHee
U TIOJIE3HeEe.
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I'naBa 6. MojieJib: yIIpoieHHas1 cxeMa peaJbHOCTH

OO6bIYHO HOBMYOK TipencTaBisier U kak «yMHYyI0 IporpamMMy», KOTopasi TJie-TO BHYTPH Xpa-
HUT MpaBUIbHBIE OTBETHI. 13-3a 3TOr0 BO3HMKAIOT TP 4YacThiX Bompoca. [lepBblil: mouemy mozenb
MHOT/Ia OIIMOAETCs B OUEBU/IHBIX BEIaX, €CIU «OHa JKe JOKHA 3HaTh» ? Bropoii: ueM 310 oTryaercs
OT OOBIYHOM MPOTrpaMMBl, Tie BCE 3apaHee mporucaHo? U TpeTuil, MpakTUYeCcKHil: Kak Tak Mojyyva-
€TCsl, YTO OJIHY U TY K€ MOJIENb UCTIOJIL3YIOT U B YaTe, U B NIEPEBOIYUKE, U B TIOMOIIHUKE 1S TUCEM
— 3710 pasuele W wnm onun?

KimtoueBoil pUHIMIT TAaKOM: MOJIENIb — 3TO YIPOILEHHAS CXeMa PeabHOCTH, TO €CThb I1alJIoH,
KOTOPBII [0 TPUMepaM U3 JaHHBIX YUUTCS MPeCKa3blBaTh pe3yJbTar. « YIIPOIIEHHAS» 03HAYAET, YTO
MOJIeJIb HE XPAaHUT MUP LIEJMKOM U HE TIOHUMAET ero Kak yejoBeK. OHa BbIIEISAET MOBTOPSIOIIH-
ecsl 3aKOHOMEPHOCTHU U3 TOTO, YTO BUJENA, U UCHIOIb3YET X, UTOOBI yrajarh HanOosiee OIXOISIINA
OTBET /1151 HOBOTO CJTyyYasl.

Kak 310 padoTaet Ha ypoBHe uzeu. Y Mojesu ecTh BXoa U Bbixo[. Ha Bxoq Bl JaéTte onmcaHue
CUTYalLIMM: TEKCT IMCbMa, HAOOP MPU3HAKOB ToBapa Wi ¢ppasy Ha ApyroM si3bike. Ha Bbixoge Moaesb
BBIIAET MpeACKa3aHue: cieayloliee CI0BO, METKY «CllamM/He Cllam», BEPOSTHBIN NepeBojl, peKOMEH-
JaLMIo TOBapa U TaK Jajiee.

YTtoObl HAyYUTBCSI, MOJEIN HYXHbBI JaHHbIC — TPUMEPBI U3 TPOIILIOro. B JaHHBIX ecTh TO,
YTO MOAAETCSI HAa BXO/, M TO, YTO CUMTAETCS MPABUIIbHBIM Pe3yibTaToM. Bo Bpemst 00yueHust Mofieb
MHOTO pa3 CPaBHUBAET CBOM OTBETHI C MPABUIIBHBIMU ¥ MOACTPAUBAET CBOM BHYTPEHHME HACTPOWKHU
TaK, YTOOBI OIINOATHCS PEIKe.

ITU HACTPONKHU MOKHO MPEJCTABUTh KaK «PyUKU», KOTOPbIE MOAKPYUMBAIOTCS, TIOKA OTBETHI B
Cpe/lHeM He CTaHyT Jiyuiiie. BaxxHo: MoJiesTb He 3a1IOMUHAET OJJH-€IMHCTBEHHbII MPaBIIIbHbINA OTBET
Ha Kaxaylo cutyanuio. OHa yuutcst oOriemMy madioHy: KaKue BXOJbl OOBIYHO BEIYT K KAKUM BBIXO-
JIaM.

Kak noHATh, 4TO Bbl YCBOMJIM:

— BBl MOXeETe CKa3aTh (hpasy «MOJesb He 3HAET, OHa MPEICKa3bIBACT IO MpUMepamM» 1 00bsic-
HUTH e€ Ha OBITOBOM IIpUMeEpE;

— BBI [IOHUMAETE, UTO «YIPOIIEHHAS CXeMa» O3HaYaeT HeM30eKHbIe OLTMOKU ¥ HETOUHOCTH.

Tenepb Mpo OTIMYKE OT IPOrPAMMBI C KECTKO MPOMUCAHHBIMU TpaBUiIaMu. B 0ObIYHO 1po-
rpaMme pa3pabOTUMK 3apaHee ONMMCHIBAET, YTO JeNarTh: «ecau A — caenail B, nnaue cuenait C».
Takoii moaxop Xxopouo padoTaeT TaM, Ie MpaBujia MOXKHO NEPEUUCIIUTb U OHU HE MEHSIOTCS CJIMIL-
koM: nocuntate HIIC, oTcopTpoBarh CIMCOK, IPOBEPUTH (popMaT HoMepa TesiepoHa.

Mogenb ycTpoeHa MHaye: BMECTO CIIMCKA MpaBUJI OHA MOJITyYaeT MPUMEpPhl M caMa «BbIBOIUT»
npaBuiia B BUJe HacTpoek. [1oatomy Mozenb nose3Ha TaMm, rie npaBuiia TPYIHO BBITMCATh BPYYHYIO.
Harpumep, MOXXHO MOMNBITATHCS HAITUCATh CTPOTUE NPaBKJIA 1S «BEAKJIMBOIO TOHA TUChbMa» WU IS
«TIOXO’KE JIM 3TO COOOIIEHNE Ha CraM», HO OBICTPO BBISICHUTCS, YTO UCKJIIOUEHHUI CIIUIIIKOM MHOTO.
Mogensb ke yuuTcsi Ha OOJIbIIOM KOJIMYECTBE IIPUMEPOB M HAUMHAET JIOBUTh TOHKHE IIPH3HAKH, KOTO-
pble CII0KHO (POPMaAIU30BaTh.

OTCIO,I[a CJIIEAYIOT IPAKTUYECKUC pa3JIninA:
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— mporpamma OOBIYHO BeIET ceOsi OIMHAKOBO M IpPEJCKa3yeMo MpH OJMHAKOBOM BBOJE,
MOTOMY YTO MpaBwia (PMKCUPOBAHBI;

— MOJIeJTb MOKET JaBaTh pa3Hble (DOPMYIMPOBKYU M HHOT/IA OIITMOATHLCS, TIOTOMY UTO OHA BHIOH-
paeT HanOoJiee BEPOSITHBIN BAPUAHT, & HE BBHITMIOJHSIET CTPOTHiA aJITOPHUTM;

— YTOOBI YAYUIIUTH MPOTPaMMY, BbI IIEPENHCHIBACTE MTPABUIIA; YTOOB! YIYUIIUTh MOJEIb, Bl
MeHsieTe JaHHbIe, LIeJIb 00yYEeHHs WM caMy MOJIesb (2 He T00aBJIsieTe eIIE CTO «ECIH» ).

Kax noHATh, 4TO BBl YCBOWJIM:

— BBl MOXkeETEe OTJIMYUTD 33Ja4y «I[€ TPaBUJIa MOKHO BBIIIUCATB» OT 33[a41 «TJI€ MPOLIE MOKa-
3aTh IIPUMEPBI»;

— BbI [IOHUMAETe, TI0YEMY MOJIEJIb MOKET ObITh MOJIE3HOM [axe 0e3 CTONPOLIEHTHON TOYHOCTH.

Ocraércs BOIpOC: Kak OfHA U Ta K€ MOJIEJIb MOKET UCIIONb30BAThCS B PA3HBIX MPHIOKEHUSAX.
37aech MoMoraeT NpocTasi MbIC/b: MOJIENIb — 3TO «JBUraTeIb», a MPUIOKEHHE — 3TO «KY30B U IIPU-
OopHast maHesb». [IBUratesb OMUH U TOT ke, HO BOKPYT HErO MOKHO MOCTPOUTH pa3HbIe CIieHApHU
UCTIONIb30BAHUA.

OpnHa ¥ Ta e S3pIKOBasi MOJEJIb, HAIIPUMEp, YMEET MPOAOJIKATh TEKCT. ITO 6A30BOE YyMEHHUE
MOXHO «yIaKOBaTh» MO-Pa3HOMY:

— KaK var: nMpuiokeHne JoOaBIIsIeT UCTOPUIO TUaJIora, pojib «aCCUCTEHTa» U YIOOHBIN UHTEP-
(peiic BOMpOCOB-OTBETOB;

— KaK MepEBOJYMK: ITPUJIOKCHHUC Ka)KIILIfI pas HOIIaéT MOJCJIN TCKCT U ITPOCUT BbIIATh IEPEBO]
B HY’KHOM (popmare;

— Kak MOMOITHUK ISl TTMCEM: MPUJIOKEHHE NO0OaBIIsIeT MAOJOHb («TeMa MHUCbMa», «TOH»,
<<a)1pecaT>>) U MPOCUT MOAECJIb HAITUCATh YEPHOBUK;

— KaK MHCTPYMEHT JIJIs pe3ioMe: MPUJIOKEHHE TIPOCUT KPATKO MepecKa3aTh JJTUHHBINA TEKCT U
OIrpaHUYUBACT JJIUHY.

B kaxzoMm ciydae Mozeslb BHYTPH AENAET IOXOXKYI0 BElllb — IPEICKa3bIBACT CIEAYIOIIUil
(pparment tekcra. Ho npuoxenue 3a1aéT KOHTEKCT, orpaHuyeHuss u ¢gopmar. [lostomy mHorna
KaxeTcs, 4To «3T0 pasHble MIM», X0Ts Ha Jiesie 3T0 OiMH U TOT ke 0a30Bblil 1a0JI0H, TPUMEHEHHBIN
K pa3sHbIM 33/1a4aM.

OpnuH tenbHbIA clieHapuid. [IpecTaBbTe, YTO Y Bac €CTh OJIHA SI3bIKOBASI MOJIE/Ib, & BAM HYKHO
PECHIMUTL TPU 3aJa491 Ha pa60Te: OTBETUTD KIIMCHTY, CACJIATb KPATKOE PE3IOME BCTPEYU U ITIOATOTOBUTDH
BapUaHT nepeBoja ad3ara.

Mar 1. Bel popmynupyeTe BXOA U KeJIaeMblid BBIXOJ, 151 IEPBOM 3a/1a4H.

3arnpoc (MOXKHO KOMUPOBATH):

«Tbl — NOMOITHUK N0 AEJI0BOM Nepenucke. KOHTEKCT: KJIMEeHT HeAoBOJIeH cpokamu. Berapiisio
nuchbMoO KimeHTa Hike. ChopMymupyil OTBET: BEXKJIMBO, Oe3 OINpaBAaHui, MPeUIoKN 2 BapuaHTa
petienust, aymHa 10 120 cnoB. [Tuckmo kineHTa: ...»

IMar 2. Ty e Mozaesb Bbl UCIIOIb3YETE ISl pE3I0ME, HO MEHSIETE YIIaKOBKY 3aauM.

3arpoc:

«Crenaii KpaTkoe pe3loMe TeKCTa HUKE B S IyHKTAX: pelleHUs1, CPOKHU, OTBETCTBEHHBIE, PUCKH,
crneayonmii mar. Tekcr: ...»

[ar 3. JIyis mepeBona Bbl CHOBA He MEHSIETe «IBUTaTeNb», MEeHsIeTe TpeOOBaHMUS.
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3arpoc:
«[lepeBen Ha AaHITUIICKHIA, CTHIIL HEUTpaTbHO-/1eT0BOM. COXpaHu CMBICI, He T00aBIsii (ak-
TOB. Tekcr: ...»

[Har 4. Bel cpaBHMBaeTe: MOJIE/Ib OJJHA, HO Pe3YJIbTaTbl pa3Hble, IOTOMY UTO Bbl KaK/bli pa3
3a/1aéTe Ipyrout (popmar BbIXO/A U IPYTroil KOHTEKCT. Eciu rie-To OTBeT «IUIBIBET», Bbl HE Mepeni-
ChIBaeTe MpOrpaMMmy, a yTOUHsieTe BXOM: JOOaBJIseTe OrpaHUYEHHMs], TPUMEp JKeIaeMOro TOHA WU
MIPOCUTE 2 BapuaHTa.

Uro yHecTy U3 3TOM I71aBbl:

— Mopgenb — 370 mada0H, KOTOPBIN YYUTCS Ha JAHHBIX TIPEICKa3bIBATh PE3y/IbTaT; 3TO YIIPO-
IIEHHAs CXeMa, TO3TOMY OLIMOKHM BO3MOXKHBI.

— Mogesns omIyaeTcs ot MporpamMmbl TEM, YTO ITPaBUJIa He IPONKMCaHbl BPYUHYIO: OHA U3BJIE-
KaeT 3aKOHOMEPHOCTU U3 IIPUMEPOB.

— OpHa ¥ Ta e MOofIeNIb MOKET padoTaTh B Pa3HBIX MPUIIOKEHUSIX: IPUIOKEHHE 33/1aET KOH-
TEKCT, (popMaT U OrpaHUYEeHHUS], a «IBUTATENb MPEICKA3aHUI» OCTAETCS TEM Ke.
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I'naBa 7. O0yueHue Moaesiu:
KaK OHA «YYHTCSI HA IPAMepPax»

HoBuyok npencrasisier oOydeHue Heiipocetr Tak: «Eil oObsiCHIIM TpaBuia, U OHA 3aroM-
HWIa». A MOTOM BO3HHMKaeT MyTaHula. Eciu npaBuiia He MuUcaiv BPy4HYIO, TO YTO UMEHHO IPOUC-
XOAUT BO BpeMs o0ydeHus? [loueMy HyXHbI «TOHHbI AaHHBIX»? W mouemy roBopsr, 4To 00y4arh
MO7IeJb IOPOro M JJOJITO, a MOJIb30BaThCsl MOTOM — OBICTPO?

KimoueBas nes npocras: MoJiesb yUuTcs Ha ipuMepax. Eif MHOTro pa3 okasbiBaloT napy «BXO[,
— TMPaBUJIbHBIA OTBET», @ OHA MOJICTPAMBAETCS TAK, YTOOBI OIIMOATHCS BCE peike.

[Mon «BXOOOM» 37€Ch HOHUMAETCS TO, YTO BBI MOAAETE MOJIEIH: TEKCT, KAPTUHKY, TAOMHILY, 3ByK
— B 3aBUCHUMOCTH OT 33/1auil. «[IpaBUIIbHBIN OTBET» — 3TO TO, YTO CUMTAETCSI BEPHBIM PE3yJIbTaTOM
17151 3TOTO BXOAa. Hampumep, ajist mucbMa 3TO MOXKET OBIThH CIIeyIOIMii (pparMeHT TeKcTa, 1uist Kap-
THHKU — TIOAINCh «KOT/HE KOT», IJIsl TAOJMMIBI — HY)XKHas KaTeropus WM 4ucio. Takoil momxon
Ha3bIBAIOT OOyYEHHEM C YUUTEJIeM: eCTh IIPUMEPHI M €CTh MTPABUJIbHBIC OTBETHI, 10 KOTOPHIM MOKHO
MPOBEPATH ceOsl.

Kak 310 pabotaer 1o maram.

[ar 1: Monesb MoyvaeT BXOI U BHIIAET CBOM BapuaHT oTBeTa. Ha crapre oH OOBIYHO TUIOXOH,
MOTOMY YTO MOJIEJTb el «HEe HACTPOEeHA».

[ar 2: 3TOT OTBET CpPaBHUBAIOT C MpPaBWIbHBIM. PasHuIla MeXIy HUMU — 3TO OLIMOKA.
Ommbka He 00s13aTeNTbHO «HEMPABUIILHO/TIPABUIbHO» . Yallie 9TO cTereHb HeCOBIaIeHHI: HACKOIBKO
MoZeJ b TPOMaxXHYJIach.

[Mar 3: Mmonenb YyTh-uyTh MEHSIET CBOW BHYTPEHHHUE HACTPOUKH (MX Ha3bIBAIOT BECAMU — 3TO
4ucia, KOTOpbIE OIpeessioT, Kak CUJIbHO MOJIEJIb pearupyeT Ha pa3Hble IeTaau Bxoaa). Mi3smeHeHue
MaJICHbKOE, YTOOBI HE «CJIOMATh» TO, YTO yXKe HauaJlo TOJTyYaThCsl.

[Mar 4: To ke camoe MOBTOPSIIOT Ha ciieylolieM npumepe. Y Tak — MHOro pas.

BaxxHo nonumarb JIOTUKY: MOJECJIb HE 3alIOMUHACT Ka)K,IlbeI IMPpUMEDP KakK B TETpAAKE «BOIIPOC—
otBeT». OHa HHICT TaKUE€ BHYTPEHHUC HaCTpOfIKH, IIpU KOTOPBIX B CPEAHEM IO MHOXKECTBY IIpUME-
POB OIIMOKA CTAaHOBUTCSI MEHBIIIE. HOSTOMy Ka4ye€CTBO paCTéT MOCTCIICHHO: HE ITIOTOMY 4YTO MOZICJIb
«IIOH4AJIa CMBICIT», a IOTOMY YTO OHa CTaJla JIy4ll€ yraJablBaTb HpaBHJILHBIfI OTBET 110 ITIOXOXHUM BXO-
HAaM, OImUpadaAch Ha TO, YTO BCTPEYAJIOCh B JAHHBIX.

Kak NOHATL, YTO Bbl YCBOUJIN:

— BbI MOXETE CBOMMM CJIOBAMM O6T>$ICHI/ITB, 4qTOo O6y‘ICHI/Ie — 3TO NOBTOP «IpeACKaA3a]l —
CpaBHMJI C MTPAaBUJIbHBIM — YYTb INOACTPOUJIICA» |

— BBI IOHUMACTE, YTO <<HpaBHHbeIfI OTBET» HYKCH, YTOOBI NU3MEPATH OIJ_II/I6Ky " 3HaTb, Kyla
NOACTPanBaTbCA.

Teneps po pecypcsl U ckopocTb. OOyueHne 3aHUMaeT MHOTO BPEMEHH U BbIYMCIIEHUH IO TPEM
MIPUYMHAM.

IlepBas: npumMepoB 0ueHb MHOTO. YTOOBI MOJEJIb CTaJIa YCTOMUMBOM, i1 Hy)KHO YBU/IETh OI'POM-
HOE pa3sHOOOpa3ue CUTYaluii: pasHble (pOPMYIMPOBKH, CTHIIM, TEMbI, OIIMOKH JIOAEH, peIKue Ciy-
yau.
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Bropas: cama Mopiess 60ibiasi — y He€ MHOTO BECOB, KOTOpBIE HaI0 MOAACTpouTh. [loacTpoiika
— 9TO BBIYUCJICHH A, KOTOPLIC ITOBTOPAKOTCA CHOBA U CHOBA.

Tpetbst: 00yyeHre — 3T0 He oAuH Mpoxoa. OOBIYHO JaHHBIE «ITPOKPYUIMBAIOT» MHOTO pas,
MOTOMY UTO C TIEPBOTO pa3a MOJIeJb He HAXOIUT XOPOIIME HACTPOUKH.

A Mcnonp30BaHe MOJIEINH TT0CIe 00yUeHHs] — 3TO JIPYroil pekuM, ero Ha3bIBaloT UH(EpeHc:
BbI JJAJT BXOJ1, MOZIEJTb BblJaJla OTBET. B 3TOT MOMEHT Beca y:ke He MeHsI0Tcs. Mozesb MpoCcTo IpuMe-
HSIET TO, YTO «HACTPOUJIa» PaHbIIIe. DTO MOX0XKE Ha PA3HUILY MEXk/1y TPEHUPOBKOM U BBICTYIUIEHUEM:
TPEHUPOBKA — OOJITME TTOBTOPEHUSA C UCITPABJICHUAMM, BBICTYIIJICHUE — OJUH IIPOTrOH 110 F'OTOBLIM
HaBbIkaM. [TosTomy oOydaTh AOpOro (MHOTO TIOBTOPOB M MEPECUETOB), a OTBEUaTh HA 3alPOCH —
OTHOCHTEJILHO OBICTPO (OIMH pacu€T Oe3 MOJICTPONKH).

Kak INOHATH, YTO Bbl YCBOWJIN:

— BBl MOXeTe OOBSICHUTh Pa3HUIYy MeXIy oOyueHHeM (Beca MEHSIOTCS) U UCHOIb30BAaHUEM
(Beca (pUKCUPOBaHBbI);

— BBl IOHUMACTE, [IOYEMY «AOPOro» — 3TO IMMPO MHOTOKPATHLIC IMOIMMBITKU HA O'POMHOM KOJIU-
4YecTBe NPUMEPOB.

HpeIICTaBLTe 3aJa4y: Bbl XOTHUTE, YTOOBI MOZECJIb [ToMOrajia mucaTb KOPOTKUE BEKJIMBLIC ITMCbMaA
KJmeHTaMm. bepére Habop MpUMeEpoB: clieBa — HUCXOIHAs CUTYAIMsl, ClIpaBa — XOPOIIMA OTBET.
Hanpumep: «KnueHT mpocut niepenectu Berpeuy» — «Criacu0o, 1aBaite nmepeHeceéM Ha. . .»; «Kim-
€HT HEIOBOJIEH 3aepAKKO» — «VI3BUHUTE 3a 3aJ€pPKKY, BOT CTaTyC U CPOKHU. ..». [aiblie mpouecc
UJET TaK.

[Mar 1: mogaére monenu Bxon: «KIMeHT HeloBOJIeH 3a/IepKKOM, TPOCUT OOBSICHUTD». Mojienb
reHepupyeT YepHOBHK. OH MOKET ObITh CIIMIIIKOM PE3KUM, CIIUIIKOM JJIMHHBIM WX HE TIO JIeTTy.

[lar 2: cpaBHMBaeTe ¢ STAJOHHBIM XOPOIIUM OTBETOM U3 MpuMepa. Currtaercs ommoOKa: rie
MOIeJTb He TIOTNaNa B TOH, CTPYKTYPY, 0OsI3aTeIbHbIE SJIEMEHTHI.

[Tar 3: Moaesb HEeMHOTO MOACTPAUBAET BeCa TaK, YTOOBI B TOXOKUX CHTYAlIMsIX Yalle BHIOUPATh
Oosiee BesxkJIMBbIE (DOPMYITUPOBKH, HYKHBIN MOPAIOK hpa3, yMECTHYIO JIIHHY.

[lar 4: noBTropsieTe Ha THICSYAX TMOXOKHMX U HEMOXOKUX CUTYAIMi: MepeHoC, OTMEHa, YyTOu-
HEeHHue, BO3Bpar, OJaroqapHocTh, HanoMuHaHue. [locTeneHHo Mozenb HauMHAET BbIIaBaTh OTBETHI,
KOTOpbIE Yallle COBIAJAIOT C TEM, YTO B JAHHBIX CUMTAIIOCH «ITPABUIILHBIMY.

[Nocne 3Toro, Korma Bel B peaiibHOM padote mumiere: «CocTaBb BEXKJIUBBI OTBET KJIUEHTY:
3aJepKKa JOCTaBKU Ha 2 JIHS, MPeJIoKN KOMIIEHcAuio 5%», MoAeb yke He yuutcs. OHa mpocTo
OBICTPO MPHUMEHSET HACTPOSHHBIE BECa U BBIJAET BAPUAHT MUCHhMa, TIOXOXHUI MO CTHITIO M CTPYKTYpe
Ha Te, YTO «BUJEJIa» BO BpeMs OOyUeHUSI.

UTO CTOMT yHECTH U MONPOOOBATh TPUMEHUTD TIOCJIE TPOUTEHHUSI:

— nymaiite 06 00yueHHUH Kak O MHOTOKPAaTHOM IMKJIE «BXOJl — OTBET — OIIUOKa — HeOOIb-
1151 MOJICTPOIKa», KOTOPBIH TIOBTOPSIETCS] HA OTPOMHOM YHCJIe TIPUMEPOB;

— TIOMHHTE Pa3HHUILy PEXUMOB: 00yvaTh JOJITO M JOPOro, IMOTOMY 4YTO Beca IMOCTOSTHHO
MEHSIOT; UCTIOJIb30BaTh OBICTPO, IOTOMY UTO Beca yke 3a(pUKCHPOBAHBI.
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I'naBa 8. Kak HelipoceTh «IIOHMMAaeT», YTO OIIN0JIaCh

Bs1 ipodyere MH-cepBuc: OH pacno3Ha€T cram, MPOrHO3UPYET MPOJAKK MM THIIET TEKCT.
WHorna pe3ybTar «He ToT». BO3HMKaeT ecTecTBEHHbIH BOITPOC: Kak MOZE/Ib BOOOIE IOHUMAET, YTO
omMoIach, €CJIM y He€ HET YeIOBEUEeCKOro 3/1paBoro cMmbicaa? U emé oguH: noyemy pa3paOOTUNKH
He JIeJaloT TaK, YTOOBI OIIMOOK He OBUIO COBCEM — pa3Be 3TO HeE LieJib?

KioueBoil mpuHIMI MPOCTOM: OMMOKAa MOAEIM — 3TO Pa3HUIA MEXKIY Te€M, YTO MOjelb
BbIJaJa, U TeM, KaKOW OTBET CUMTAETCs MPAaBUJIbHBIM IO 3apaHee 3aJaHHOMY IMpaBUily. Y Mojenu
HEeT BHYTPEHHEro 4yBCTBa «sI HerpaB». ECTh TOIbKO CpaBHEHHUE C TATOHOM (TMPaBUIIBHON METKOM,
M3BECTHBIM YMCJIOM WM OXKUAAEMBbIMHU CBOMCTBAMU PE3yJbTaTa) U YKMCIEHHAs OLIEHKA, HACKOIBKO
OHA MPOMAaXHYJaCh.

Kaxk sto pa60TaeT Ha MMPAKTUKE, 3aBUCUT OT TUIIA 3aJa4YU.

B knaccudpukanmu Moaesb BEIOUpaeT KJiace U3 Habopa BapUAHTOB: «CIIAM/HE CllamM», «KOIIKa/
cobaka», «ooOpUTh/OTKIOHUT». OmuoKa 3/1ech 00BIYHO OMHApHAS: yrajana win Het. Ho BaxHa
HE TOJIbKO (pMHAJIbHASI METKA, & YBEPEHHOCTb.

Mopenb MOKET CcKa3aTh: «ClaM ¢ BepoATHOCTBIO 0,51» nimm «cnam ¢ BepodaTHocThio 0,99». B
000MX CITydasix KJIacC OfIMH U TOT K€, HO Ka4eCTBO OIIYIIAETCS Pa3HbIM: BO BTOPOM MOJIEJIb TOPa3/Io
yBepeHHee. [10aToMy pa3padOTUMKU CMOTPAT U Ha JI0JIO MPaBUJIbHBIX OTBETOB, M HA TO, HACKOJIBKO
YBEPEHHO MOJEJb OIINOAEeTCS.

Kak INOHATH, YTO Bbl YCBOWIN: B KJ'IaCCI/I(bI/IKaI_II/II/I «OIINOKa» — 3TO HECOOTBETCTBHE BbI6paH-
HOTI'O KJIacca 3TaJJIOHHOM METKE, a HE «I1JIOXOE 00BbSICHEHHE» MOICIIN.

B mporHose (perpeccuu) Monenb BBIAET YUCIIO: TIEHY KBapTHPHI, CIIPOC HA TOBAp, BpeMs
nocraBku. OnmoOKa 3/1eCb — PacCcTOsIHUE MEX/Iy MPeJCKa3aHHbIM YKCIIOM U peaibHbiM. Ecim mpo-
rao3 npogax Osu1 120, a dpakt 100, ommbdka — 20 (wim 20%).

B Takux 3agadax mouTu HMKOrga He ObIBaeT «yraaajl uacajibHO», U 3TO HOPMAJIbHO: JdHHBIC
IOIYMHBIC, MUD MEHACTCA, U3BMCPCHUA HETOYHBI. HOSTOMy Ka4eCTBO OLUCHUBAIOT CPEIHUM PA3ZMEPOM
[MpoMaxa Ha MHOTUX IIpUMEPaAX, a HC OJHUM YAAYHbIM IOIIAJaHUEM.

Kak MOHATL, YTO Bbl YCBOWJIM: B IIPOTrHO3E ommmoKa U3MEPACTCA BEJTMUMHOMN OTKJIOHEHUA, U
«HEOOJIBIIIA OIMOKAa» MOXKET OBITH HPHCMHCMOfI, €CJIM OHa CTaOMJIbHA.

B renepatiuu (TEKCThI, OTBETHI, N300paKeHUs1) BCE CIIOKHEE, IOTOMY UTO «IIPaBUIBHOIO €JMH-
CTBEHHOIO OTBeTa» HeT. Eciy BBl MONPOCKIM HANMCATh MUCBMO KJIMEHTY, BAPMAHTOB XOPOILEro
nrcbMa — JecsATKH. [loaTomy ommoKy 3aJai0T yepes3 MmpaBuiia, KOTOpble MOKHO IPOBEPUTH: COOT-
BETCTBYET JIM OTBET (paKTaM M3 MCXOAHBIX [AHHBIX, COOMONEH M (opMaT, HET JIM 3aIperEHHBIX
YTBEPKICHHIA, HEe MTPOITYIIEHBI JIM 00s13aTeIIbHbIC TyHKTHI.

NHorna ucnosnb3yloT CpaBHEHUE C STAJIOHHBIMM MpUMepamMu (pedepeHcamu), HO Yalie Kaye-

CTBO OLICHMBAIOT HA0OPOM KpUTEpPHUEB U MpOBEpKaMu. BaXkHO MOHMMATh: TeHepaTUBHAs MOJENb

MOXET HAIMCaTh IJ1aJIKO, HO OIMUOUTHLCS TI0 CYTH — | 3TO OyIeT OMIMOKOM, Jake eCIM TEKCT «Kpa-
CHBBIN».
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Kak moHsTh, 4TO BBl YCBOWJIM: B TeHEPAINH OIIIMOKA — 3TO HApYyIICHHUE 3aJaHHBIX TPeOOBaHUI
(dpakTsl, popMat, orpaHUUYEHUS), @ HE TPOCTO «MHE HE TTOHPABUIIOCH.

Tenepb — Kak pa3pabOTYMKU U3MEPSIOT KAYeCTBO HA PUMEPax, KOTOPHIX MOJENb He BUJEA.
Ecnu npoBepsTh MOJIeIb Ha TeX K€ JAHHBIX, HA KOTOPBIX €€ YUMJIM, OHA MOXKET «BblyYUTh HAU3YCTh»
U MOKa3aTh OTIMYHBIE PE3YJIbTAThI, HE yMesl paboTaTh B peabHOM JKU3HU.

[ostomy aHHBIE OOBIYHO JeAT Ha YacTu. OHa YacTh UAET Ha 00yYeHHe: MOJIeIIb TOI0UpaeT
BHYTPEHHHE HACTPOINKH TaK, YTOOBI HA ITUX MTPUMepax OMOaThcst MeHblIIe. [lpyras 4acTb OTKJIaIbI-
BaeTCs /151 TPOBEPKU: MOJEIIb STH MPUMEPHI HE UCTIONb3YeT MPH 0OyUYEHUH, HO HA HUX €€ TECTUPYIOT.
CMBICHT TPOCTON: MPOBEPKA JIOTKHA UIMUTHPOBATh Oy/lyIliee HCIOMb30BaHKE, KOTIa MOJEb CTAIKH-
BaeTCs C HOBBIMU BXOIHBIMH JAHHBIMHU.

Ha npoBepouHOM HabOpe CUUTAIOT Te ke TIOKA3aTeNU OIIMOKH, YTO ¥ B peasbHOM 3a/1aue: 100
MPaBWJIBHBIX KJIACCH(PUKALINIA, CPETHIO BETMUUHY ITPOMaxa B IMPOrHO3€, BHIIOIHEHUE TPeOOBaHUIA
B reHepaiu. Ecnu kauecTBO Ha 0OydeHHMH BBICOKOE, a Ha TMPOBEPKE 3aMETHO XYykKe, 3TO MPHU3HAK
nepeoOyUYeHusI: MOJIENb CIIUIIIKOM TTOACTPOMIIACH MOJ] KOHKPETHbIE MPUMEPHI, HO TIOXO 00001IaeT,
TO €CTh IJIOXO NEPEHOCUT 3HAaHWE Ha HOBBIE CIIyYau.

Kak MOHATDb, YTO Bbl YCBOWJIX: YECTHAA OLICHKA KAYECTBA — 3TO OLICHKA Ha JAHHLIX, KOTOPLIC
MoyIeJb He BHJEN1a TIPU 00y YEeHHH.

OrTciofa BHITEKAeT TPETHI BaXKHBI MOMEHT: HyJIeBasi OIMOKa — TPEBOKHBIN 3HAK, a HE Ujie-
QJIbHBIN pe3ysbTar. s HOBUUKA 9TO 3BYUYMT CTPAHHO, HO Y STOTO €CTh MOHSITHBIEC TPUYMHBI.

[NepBas mprumHA: yTeuka AaHHBIX. DTO CUTYyalMs, Korga B oOydyeHHe CIy4aiiHO IOoMajio To,
YTO JIOJKHO OBLIO OCTAThCS TOJIBKO JUIsI IPOBEPKH, UM KOT/Ia B MPU3HAKAX €CTh MOJICKAa3Ka, KOTOpast
«BBIJAET OTBET». Harpumep, Bbl XOTUTE MpeJcKa3arh, BEPHET JIU KJIMEHT KPEIUT, U CPEAU BXOJHbBIX
JAHHBIX CTy4allHO OKa3ajach KOJIOHKA «CTaTyc BO3Bpara» (IyCTh JaXke B 3aBYaJIMPOBAHHOM BHJE).
Monenb MoKaxeT MAeabHyI0 TOYHOCTh — HO 3TO 0OMaH, MIOTOMY YTO B peajibHOM KU3HH TaKOM
TOJICKa3KU He OyJieT.

Bropas npuynHa: 3anoMMHaHME BMECTO MOHMMaHUA. Eciayv Monenb CIMIIKOM CIOXKHAsS A
MaJIeHbKOTO HaOoOpa HaHHBIX, OHA MOXET BBIyYHMTh YacTHbIE caydan. Ha oOydarommx mpumepax
OIIMOKA CTaHeT HYJIEBOM, HO Ha HOBBIX JAHHBIX MOSIBATCS MPOMaxH. DTO MOXOKE Ha yYEHUKA, KOTO-
pblii 3ay4nsl OTBETHl K KOHKPETHOMY TECTY, HO HE IOHSUI TEMY: Ha JPyroM BapuaHTe 3a/1aHUsl OH
TEpSETCA.

Tperps puuMHA: CIMIIKOM IPOCTas 3ajada Wi CIAIIKOM «YHCThIE» JaHHblE B TecTe. Ecimn
IIPOBEPOYHBII HAOOP COCTABJIEH TaK, YTO B HEM HET CJIOKHBIX CITydaeB, MOJIEJIb JIETKO TMTOKAXKET he-
QJIBHBIN Pe3yJbTaT, HO B peaJIbHOM MOTOKE IAHHBIX HAUHET omoOaThest. [IoaToMy BaxkHO, YTOOBI IIPO-
BepKa OblJ1a MIOX0Ka Ha pealbHOCTh, & He Ha «yI0OHbIE» MTPUMEpBHI.

OpuH crieHapuid, KOTOpPBIF MOMOraeT cBs3aTh BcE BMecte. IlpencraBbTe, 4TO BBl Jie/aeTe
MIPOCTYI0 CUCTEMY [UIsl OTHeNa MPOAaXK: KIACCU(PUKAIMSA «IWJ TOpsYril/HE TopsSYuii» U MPOrHO3
«CKOJIBKO CZIeJIOK Oy/IeT Ha credyloliel Hejiemne». Bel coOpav Tabmily MPOILIBIX JIMAOB: UCTOUHUK,
PEervoH, cyMMa, fata OOpaleHus, pe3yibTaT (KyImul/He KyTH).
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[lar 1: BBI pemaete, YTO0 CUUTATh OMIMOKOM. [{71s1 KiaccupuKaluym — HeBepHasi METKa «Topsi-
yuii/He ropssumii». [Ijisi mporno3a — cpeJHuii IpoMax B KOJIMYECTBE CHEJIOK.

[ar 2: BBl JenMTe JaHHBIE: CTapble 3aIMCH — Ha 00yYEeHHUE, 9acTh — Ha TIPOBEPKY, U CIICTUTE,
YTOOBI OJJMHAKOBBIE KJIMEHTHI HE OKA3aJIMCh U TaM U TaM (MHa4Ye MOJIEJTb Y3HAET UX U «CXAITYPUT» ).

[lar 3: Bl cmoTpute pesynbrathl. Ha oOydyennu tounocts 100%, Ha mposepke Toxe 100%.
ITO BRIIAAUT Kak nodena.

Ilar 4: B MPOBEPACTE, HET JIM YTCUKU: HAXOAUTE KOJIOHKY «JdaTa BBICTABJICHHUA cuéta» —
OHa MOABJIACTCA TOJIBKO KOrjga JrJ YK€ MO4YTU TOYHO KYIIMJI. MOIICHL (baKTI/I‘IGCKI/I UCIOJIb30BaJIa
Oymy1iee, KOTOpOoe B MOMEHT OLIEHKH JIM/1a HeM3BeCcTHO. Bbl yOupaeTte KOOHKY, MOBTOpPsIETE OLIEHKY
— ¥ nonyyaere, Harpumep, 78% Ha rpoBepke. ITo He MPOBaJl, a YeCTHasl KapTUHA.

Ternepb MOKHO YJTydIlIaTh: COOMpaTh OOJIbIIE JaHHBIX, YTOYHSTH IPU3HAKK, MEHSITh TOPOT yBe-
PEHHOCTH, a TJIABHOE — MOHUMATh, TJIe MOZENb OIMUOAETCS M KAaKOW IIEHOM.

[Nocne 3Toi r1aBbl CTOMT yHeCTH Tpu Beu. OmmoOKa — 3TO HE «MHEHHE», a 3apaHee orpe-
IeNEHHAs Mepa PacXOXKAEHUs C STAJIOHOM WM TpeOOBAaHUSMU, U OHA pasHasi Jisl KJIaccu(puKaly,
MPOrHO3a 1 reHepanyu. KauecTBo mpoBepsioT Ha JaHHBIX, KOTOPBIX MOJIEJIb He BUENIa, MHAYe OLIeHKa
OyleT CIMIIKOM ONTUMHUCTHYHON. U eci BBl BUIUTE HYJIEBYIO OIIMOKY, STO TIOBOJ MCKaTh YTEUKY
JQHHBIX WJIM 3aIIOMUHAHUE, a He TIOBOJ, paccIadisIThCs.
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I'naBa 9. IlepeoOyueHue: Korga Mo/iejb «3a3yopujia»

Ber npoOyere MN-cepBuc: Ha OAHUX NMpUMEpPaxX OH OTBEYAET MJEabHO, OYITO «CUMTHIBAET
MBICJIM», @ Ha YyTh U3MEHEHHOM 3alipoce BHE3AITHO HAUYMHAET MyTaThcs. VM Bbl BUJUTE IEMOHCTpa-
M0 MOJENH, T7ie OHa Oe30IMO0YHO TOBTOPSIET OTBETH U3 OOYYAIOIINX MPUMEPOB, HO CTOUT JaTh
HOBYIO 3a/la4y — M KauyeCTBO PE3KO MajiaeT. Y HauMHAIOIIMX 3TO BbI3bIBAET POCTOM BOMPOC: MOJEb
«yMHas» WU MPOCTO Bbly4YMJIa HAOOP 3ar0TOBOK ?

KimioueBoil npuHLIMI 3€Ch TaKOH: epeoOydeHre — 3TO KOTrAa MOJEb CIMIIKOM XOPOLIO MOJI-
CTpOMJIACh MO CBOM y4eOHbIe TPHMEPHI M U3-32 ITOTO XyKe padoTaeT Ha HOBHIX. «Y4eOHbIe MpH-
Mepbl» — 3TO JaHHbIE, Ha KOTOPBIX MOZIEJb yuniack. [lepeoOydéHHass Moziesib He CTOJbKO TOHMMAET
OOIIMI CMBICIT 32Ja41, CKOJIBKO 3alIOMHHAET YaCTHBIE CTyYar M MeJIKHe JIeTali, KOTOpbIe CITy4aiiHO
BCTPETUJIUCh B OOyUYEHUM.

Kaxk sto pa60TaeT Ha YPOBHE JIOTUKHU. Bo BpEMA 06y‘~ICHI/I${ MOJCJIb NIIET 3aKOHOMEPHOCTH: YTO
B JAHHBIX IMMOBTOPACTCA U IOMOTI'a€T ACJIaTb HpaBI/IJIbHHﬁ otBeT. Ho B JaHHBIX €CThb JiBa CJIOS.

[MepBbIil — ycTOWYMBBIE CUTHAJIBI (HAITPUMEP, YTO B MHChMe-Kaio0e OOBIYHO eCTh MpodiemMa,
npock0a 1 ToH). Bropoil — ciryyaiiHble 1etanu (HanpuMep, KOHKpeTHble (bpasbl, peaKue UMEeHa, COB-
nazeHus hopmara, «JIoOUMbIe» CI0Ba B HECKOIBKUX MprMepax). Ecim Moziens HaurHaeT onMpaThest
Ha ClTy4yaiiHble IeTali, OHa BHIIJISIAUT CUJIBHOW HAa 3HAKOMBIX IPUMEpPaX, HO «JIOMAeTCsl» Ha HOBBIX.

ITpusHaku nepeoOydeHus MpoILe BCEro MOHATh Ha ObITOBOW aHAJIOTUU «3HAET YYEOHUK, HO He
pelaeT HOBbIe 3aaun». [IpeacTaBbTe yUeHHKa, KOTOPbIN BBIYUHJI OTBETHI K KOHTPOJIBHOW U3 cOOp-
HuKa. Eciu nonagaiorcs te ke 3agaun — BCE OTIMYHO. Eciy yucia moMeHs M MectaMy MM 3a/1a4y
nepeopMyIMpPOBAIN — CTYHOP. Y MO 3TO MPOSABIISETCA TaK JKe: OHA YBEPEHHO OTBEYAET, M0Ka
3ampoc NOXOX Ha TO, YTO OHA YK€ BUJEJA, U PE3KO TepsieT Ka4eCTBO, KOrjia MEHIOTCS YCJIOBUS.

Kak noHATh, 4TO Bbl YCBOMJIM:

— BbI MOXeTe 0OBSCHUTD Pa3HUILy MEXKIY «3allOMHUIIA TPUMEPBI» U «BBIyYMJIa IPABUJIO» HA
JOOOM MTPOCTOM IpHMepe (IIKOJIbHBIE 33a4H, IIA0IOHbI TIHCEM).

— Bbl oxuaere, 4TO Ka4eCTBO HYKHO IPOBEPSATh HA HOBBIX BXOJHBIX JIAHHBIX, & HE TOJIBKO
Ha «IOXOKHX KakK B IpUMeEpe».

HO‘{CMy nepeo6yquI/Ie qalnie CayvdacTcsd, Korga MOACIb CJIIMIIKOM CJIOKHASA, 4 JaHHbIX MaJIO.
«CnoxuHas MOIECJIb» — 3TO MOIECJIb C OOJIBIIUM KOJIMYECTBOM BHYTPEHHHX HACTPOCK (napaMeTpOB),
KOTOPBIC MOXHO ITOAOIHATH IO AAHHBIC. YeMm OOJIBIIIE TAKUX HaCTpOCK, TEM 0o0JIbIIIE CBO6OIIBI «I101-
CTPOUTBCA».

Ecau paHHBIX MaJIo, MOA€CJ/Ib MOXET HO,I[O6paTL HaCTPOﬁKH Tak, YTOOBI nacajabHO COBIIACTb
HUMEHHO C 9TUMU IIPpUMEPAMU — BKJIIOYAA cnyqai/’leIe JE€TaJIN. DTO MOX0Xke Ha CUTYyallUIO, KOrga y
BacC €CTb OFpOMHbeI Ha60p PETYJIATOPOB, a Bbl IILITAETECH HACTPOUTD 3BYK 110 ABYM IICCHAM. Mo:xHo
IIO6I/ITI>CH nJcalia Ha 9TUX ABYX, HO Ha TpeTbeﬁ BCE 6y,I[eT IJI0XO, IMOTOMY 4YTO HaCTpOﬁKa MOoJIy4nJjiaCb
CJIMIIKOM «T10Jl KOHKPETHBIC TPEKU>», 4 HE MO O6H.[Hﬁ CTUJIb.

Ha MMPOCTOM YPOBHE 3TO MOXHO IIPEACTABUTD TaK:
— MaJo gJaHHbBIX = MaJlo Pa3HbIX CHTyaHHfI, YTOOBI YBUIETDH, YTO ABJISACTCA 06IJ_II/IM ITpaBHUJIOM.
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— CumkoM MHOTO «CBOOOIbI» B MOJIESTM = MOKHO BBIYYHTh HE TIPABHJIO, & «IIaMsTh» O MpHU-
Mepax.
— Wrtor = BbICOKasi TOUHOCTh HA YUEOHBIX MPHUMEpPax U cnadasi — Ha HOBBIX.

Kak rmoHsITh, 4TO Bl YCBOWJIM:

— Bbl MOkeTe cBOMMU CIIOBaMH CKa3aTh: «MaJjlo JIAHHBIX He “y4uT o0oO0mars”’, a OoJbiast
MOJIeJTh YMEET MOATOHATh OTBEThI CIIUIIIKOM TOUHO.

— BuI nonnmMaeTe, mouemMy ujeanbHas paboTa Ha JIEMOHCTPAIIMOHHBIX TIPUMepax He rapaHTH-
pyeT KauyecTBa B PeaslbHOCTH.

Ternepb — B3MISIJT CO CTOPOHBI MOJIb30Batelis, 6e3 A0CTyna K BHYTPEHHOCTSAM Mojenu. Bam
BaXXHO 3aMETUTh, YTO CEPBUC BEIET ceOsl «CITUIIIKOM Y3K0» M HeCTaOMIBHO. « CITUIIKOM y3K0» — 3TO
KOI'JIa OH XOPOIIO CIIpaBJIsieTCs TOJbKO B OYEHb KOHKPETHOM (hopMare 3ampoca Wil Ha OHOM THIIe
3aj1ay, a I1ar B CTOPOHY Pe3Ko yXy/IaeT pe3ybTar. «HectaOmibHO» — Koria HeOoJbIIe N3MEHEHU ST
(bopMyIMPOBKY 1aI0T HENPONOPLMOHAIBHO PA3HBIE OTBETHI.

TuUnu4YHbIe CUTHAIBI, KOTOPBIE MOKHO YBUJIETh B OOBIYHOM MCIIOJIB30BAHUH:

— Pe3kast 4yBCTBUTENBHOCTD K (POPMYIMPOBKAM: BBl MEHSIETE TIApy CJIOB, & OTBET CTAHOBHUTCS
TO OTVIMYHBIM, TO CJIAOBIM.

— XopoI1o padoTaeT TOJIbKO NP IPABUIBHOM» IA0JOHE: CTOUT yOpaTh MPUBBIYHBIE TOJI-
CKa3KH (TOH, CTPYKTYpY, IPUMEP) — U KaueCTBO MaJaeT CHIIbHEE, YeM OKHUIAeTCS.

— I1;10X0 IepeHOCHUT BapHalvu: MIPOCUTE TO ke camMoe, HO [T APYToro ropoja, Ipyrou ayau-
TOPUH WJIU APYToro popMara — U MOSIBJISIOTCS] CTPAHHBIE OIIMOKU.

— VBepeHHBIH TOH MPH MATKKUX AETaJsAX: OTBET 3BYUHT ITIaJKO, HO B HEM MHOTO KOHKPETHKH,
KOTOpasi He BBIIEPKUBAET MIPOBEPKY, OCOOEHHO B HEOOBIYHBIX CITydasiX.

OpnuH 1enbHBIN crieHapyid. [lomyctiM, Bbl uctionb3yere M-cepBuc, 4ToObI MUCATh OTBETHI KJIU-
eHTaM B TOIICPKKY. Bbl caenany cede «uaealibHbIl» 3aMpOC U HA TSITH MPOIUIBIX MUChMaX TOJTY-
YUJIM OTJIMYHBbIE YePHOBUKHU. Kaxkercs, 4to 3ajaya penieHa.

[Har 1. Bel mpoBepsieTe NepeHoc Ha HOBbIE cUTyaluy. bepére 1Ba HOBBIX MUCbMA: OIHO KOPOT-
KO€ U SMOLMOHAJIBHOE, IPYTroe — JJIMHHOE, C HECKOJIIBKUMU BorpocaMu. IIpocure cepBuc oTBeTuTh
TEM XK€ CTUJIEM.

[lar 2. Bol genaere HeOOMbIINE U3MEHEHHSI M CMOTPUTE, «TUIBIBET» JIM KauecTBO. MeHsieTe B
3aIpoce TOJIBKO OJHO: BMECTO «OTBETh BEXKJIMBO U IO AETy» IUIIETE «OTBETh KOPOTKO U IO JEITy».
[Totom MeHsieTe ¢opMmar: «cHauala U3BUHEHHE, [TOTOM pellleHHe» — «CHayajla pellieHue, MoToM
V3BUHEHUE».

[lar 3. Bel pukcupyere NpU3HaKU «y30CTU». Ecu cepBUC BHE3AITHO HAYUHAET:

— 3a0bIBaTh YaCTh BOMPOCOB U3 JAJTMHHOTO NKChMA,

— J1aBaTh CJIMIIKOM OOIIMI OTBET 0e3 KOHKPETHBIX I1aroB,

— IyTaTh YCJIOBUSI BO3BpATa/CpOKH, KOTOPBIE PaHbLIE MMCAJ PaBUIIBHO,

— WJIY CWJIBHO MEHSATh TOH 0€3 MPUYHHBI,

9TO MOXO’KE Ha MOBEEHNE, KOT/Ia OH «JIEPKUTCS» 32 KOHKPETHBIN ITIa0JIOH U XyKe CITPABIISIeTCS
C BapualusMU.

[Har 4. Bol genaete npakTUYHBIN BBIBOJI KaK MOJIb30BaTeb. Bl pelaeTe UCIonb30BaTh CEPBUC
HE KaK «aBTOMAaTUYECKUI OTBETUHMK>», a KAK FTeHepaTop YepHOBUKA, KOTOPBINA 00S3aTeIbHO MPOXOAUT
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OBICTPYIO ITPOBEPKY IO YEK-JIMCTY: BCE BOIPOCH! YUTEHBI, CPOKH ¥ YCJIOBHSI HE BbIIyMaHbl, TOH COOT-
BETCTBYET cUTyaluu. To ecTh BBl yUUTHIBAaETEe, YTO MPH Y3KOM U HECTAOUIHHOM MOBEICHUM HENb3sI
JOBEPSATH Pe3ybTaTy 0e3 KOHTPOJISL.

Uro yHecTy U3 3TOM I71aBbl:

— INepeobyuyenne — 3T0 He «MOJIENb IJI0Xasi», a CUTYallusl, KOT/1a OHA CIIMIIIKOM MOZICTPOMIIACh
1oj1 y4eOHbIe TPUMEPHI U XYKe MEPEHOCUT 3HAHUsI Ha HOBBIE CITyYau.

— Puck BblIe, KOrga JaHHBIX MaJo, a MOJE/b CIMIIKOM «MOILIHASA»: € MPOILE 3allOMHUTh
AETaJ, YeM BBIyUUTh OOIIIee MPaBuJIo.

— Kak nonb3oBatenb Bbl 3aMeUaeTe 3TO MO «y30CTU» M HeCTAOMIIBHOCTH: HEOOJIbIIas CMeHa
(bopMyIMPOBKYM MM YCIOBUI AAET HEMPOIIOPLMOHAIBHO pa3Hble OTBETHI, IOITOMY KaueCTBO HYKHO
MIPOBEPATH HAa BapHaLIMsX 33/1a4M, a HE TOJIbKO Ha OHOM YJa4HOM IIIa0JIOHE.
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I'masa 10. YUTo nmpoucxoaur, Korjaa Bbl JejaeTe 3anpoc?

Bs! otkpeiBaete yar ¢ U, nuiere Bonpoc U x1Ete oTBeT. VIHOrIa OH MPUXOAUT MIHOBEHHO,
MHOTIIa — 4epes3 3aMeTHYI0 may3y. MHoraa Mozesb «IOMHHT», O YEM Bbl TOBOPHIIM BBIILIE, 2 MHOT/IA
OyATO UTHOPHPYET BAKHYIO JeTalb. BhIBaeT M Tak: B OAHOM CEpBHCE OTBET JUIMHHBIN U MOAPOOHBIH,
B JIPyrOM — KOpPOY€e U OCTOPOXKHEE, XOTS 3aIpoC MOYTH TOT xke. Ha cTapre 3To BHIVIAANT Kak Karpus
WU «HACTPOEHME» CHCTEMBI, HO Ha JIeJIe TaM €CTh IOHATHAs JIOTHKA.

KimodeBas unest mpocrasi: B MOMEHT 3aIpoca MOJIESIb He «IyMaeT KaK 4eIOoBeK», a ObICTPO CUM-
TaeT HanOoJee BEPOATHHIN OTBET HA OCHOBE BAIIEr0 TEKCTa M KOHTEKCTa. DTOT MOMEHT Ha3bIBACTCS
uH(pepeHc — MpUMeHeHNe yke 0OyYeHHON MOJENH IS TOTydYeHus pe3yibTara. OOydeHne ObIo
paHblie, a UH(pEPEHC — 3TO «UCHOIB30BAHME» MOJENH 3/1€Ch U ceifuac.

Korna BbI oTmipaBisieTe 3anpoc, cHauas a MpOUCXOAUT MepeBoyl TeKCTa B unciia. Kommblotep He
yMeeT paboTaTh ¢ OyKBaMU HAITPSIMYI0, eMY HYXHbI UUCIIOBBIC TTPE/ICTABIICHUSI. B sI3BIKOBBIX MOJIEISX
TEKCT PEKETCs HA KyCOYKM — TOKEHBI (3TO MOTYT OBITh CJIOBA, YaCTH CJIOB WJIM 3HaKM). Kaxkblii
TOKEH IMpeBpaliaeTcs B HaOOp 4ucesl, KOTOPbI OTpakaeT, «4TO 3TO 32 KyCOYEeK» C TOUKH 3PEeHUs
Mofe . DTO He CIOBaph 3HAYCHUH, a YIOOHBIN JJIsI BHIYUCICHUN KOI.

HaJ’ILH_IC MOZCJIb MPOrOHACT 9T YUCJIA YE€PE3 CBOU BHYTPEHHUE CJIOU. Ecnu ouenn yIpouiarb,
BHYTpPU €CTb MHOI'O <<HCpCKquaTCHCﬁ>> — Beca. Bec — 310 YHUCJIO, KOTOPOEC MOKA3bIBACT, HACKOJIbKO
CUWJIbHO OdHA YaCTb MOZECJIM BJIUACT Ha OPYIylo. B nmpouecce O6y‘ICHI/IH 9T BECa HACTPOUJIMA TaK,
YTOOBI MOZCJIb Yalle yraablBaJia ITPAaBUJIbHOE IIPOAJOIZKECHUE TEKCTA. Bo BpeMA I/IH(pepeHca BeECa yKE
HE MCHAKTCA: MOACIIb ITPOCTO ITPUMEHACT UX, KaK HaCTpOCHHbeI (pI/IHpr.

Pesynbrar BeIuKC/IEHNIT — HE TOTOBOE MPE/II0KEeHUE, 2 BEPOSITHOCTU: KAKOM CJIETyIOIIUI TOKeH
ceiiuac HauboJsee BepositeH. Mofiesib BHIOMpAeT CIIeAYIONINiA TOKEH, JOOABIISIET ero K yke HaliCcaH-
HOMY Y TIOBTOPSIET MPOLIECC MHOTO pa3, MOKa He MOTYyYUTCs] OTBET HYKHOM JIJTMHBI WM TIOKA CEPBUC
HE OCTAHOBUT reHepaluio. [10aToMy Mosie3HO MOMHUTH: MOJIENIb OYKBAJIbHO «IOMKUCHIBAET TEKCT» IIIar
3a IIaroM.

Kak noHATh, 4TO Bbl YCBOMJIM:

— Bbl MoxeTte 00BsICHUTH (ppa3oit: «Moyenb nmpeBpalaeT MOM TEKCT B YMC/Ia M IO Iaram
BBIOMPAET ClieyIoIIre TOKEHbI IO BEPOSATHOCTU».

— Bbl noHnMaerte, 4to npu nH(EpPeHce MOJEb HE YUUTCS 3aHOBO, a UCIIONb3YeT YKe HacTpo-
eHHBbIE Beca.

HO‘{CMy K€ OTBET TaK CUJIbBHO 3aBUCHUT OT KOHTEKCTAa U UCTOPUUN ,IlI/IaJ'IOFa? HOTOMy YTO OJIA
MOICIN «BXOO» — 3TO HE TOJIBKO ITIOCIICAHAA Ballla (ppa3a. Bxonom cTaHOBUTCS BECh TEKCT, KOTOprfI
CepBUC OTIIpAaBUJI MOACJIN: Balll BOIIPOC, MPEAbIAYIINUEC PEIIVIMKH, MHOIAAa CUCTEMHBIC MHCTPYKIUA
(HaanMep, «OTBevan BEXJIMBO», «HE BbI,IlaBafl OIIACHBIC COBCTbI»), a TaKXXC CKPBITBIC ITOACKA3KHA
Bpone BLI6paHHOFO TOHa WUJIK POJIA. Bcé 310 BMecTe Ha3bIBaeTCsl KOHTEKCTOM — Ha60p TEKCTa, Ha
KOTOprfI MOJCJIb OIMUPACTCS, KOrla IMpeACKa3bIBACT CJ'ICILYIOIJ_II/Iﬁ TOKCH.

OTCIO,I[a ABa IMMPAKTUYICCKUX CIICACTBUS. HepBoe: €CJI1 B UCTOPUH OUAJIOra €CTb HETOYHOCTD,
MOJCJIb MOXKET ITPOAOJIKAThL OIMUPATLCA Ha Heé, IOTOMY 4TO «BUOWUT» e€ KaK 4acTbh BXOja. BTOpOCZ

€CJIM Ba’XHaA J€TaJIb Obl1a CKa3aHa JaBHO, OHa MOXET HE I10I1aCThb B TCKYHlI/Iﬁ KOHTEKCT — HE [IOTOMY
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3. Angpeii. «MU Ha manplax: Kak paboTaeT HeHpoCeTh U KaK ee UCTIONb30BATh»

YTO MOJENb «3a0blIa», a TOTOMY YTO CEpPBUC HE Tepeaasl eil BCI0 UCTOPUIO U3-3a OrPaHUYEHHI 110
IJIMHE.

33



3. Angpeit. «MU Ha manbiax: kak padoTaeT HeUPOCETh U KaK €€ MCIOIb30BaTh»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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