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Baacos I1.

TOM 7: KIMeHTCKU CEPBUC, KOTOPBIM HE CIIUT — HACTPAUBAEM
VCaJbHbIE ABTOOTBETHI M NOIJCPKKY KJIMEHTOB 34 5 MUHYT /
I1. BracoB — «ABTtop», 2026

«TOM 7: KilueHTCKMI cepBUC, KOTOPBI HE CITIUT — HACTPauBaeM HjieaIbHbie
aABTOOTBETHI U MOAJIEPKKY KJIMEHTOB 3a 5 MuHyT» [laBna BinacoBa — mpakTuueckoe
PYKOBOJICTBO IO aBTOMAaTH3alliU KJIMEHTCKOTO cepBuca ¢ nomoinbio NN, ABrop
PacCKpbIBAET MOIIArOBbIA aJITOPUTM, MO3BOJISIIOIIUNA CBECTU PYTUHY K MUHUMYMY:
ot Hactpoiiku Tone of Voice u cozganus FAQ 1o 06padoTku xkanod, MOHUTOPHHTA
pernyrauuu 1 noaaepxkku VIPKIMEHTOB. B KHUTe — roTOBBIE POMIITHI, YETKUE
WHCTPYKIIMM U peasibHble KEUCHI: MpeIpuHUMAaTen yJarcs aejaerupoats MU

10 95 % TUMOBBIX 3a7a4, COKpaIaTh U3AePKKU U BBICBOOOXKIATh BpeMsI JIJIsI
cTpateruu. Mznanre opueHTHPOBAHO HA BJIaJIesIbIIeB MAJIOTO U CpeHEero OM3Heca,
PYKOBOIUTEJIEH M BCEX, KTO XOUET BHICTPOUTH KPYIJIOCYTOUHYIO MOAAEPKKY Oe3
pa3ayToro IiTata u Mpv 3TOM COXPaHSATh BHICOKMI YPOBEHb CEPBUCA U JIOSTBHOCTD
KJIMEHTOB.

© Bumacos I1., 2026
© Astop, 2026



I1. Bnacoe. «TOM 7: KinueHTCKuii cepBUC, KOTOPBLII HE CITUT — HACTPauBaeM HEaJIbHble aBTOOTBETHI U NOJIEPKKY KIIU-
€HTOB 32 5 MUHYT»

IIaBea Baacos
TOM 7: KiineHTCKHH CePBHUC, KOTOPLIA He
CIIUT — HACTPauBaeM HeaJIbHble AaBTOOTBETDI
H MOAAEPKKY KJIMEHTOB 32 S MUHYT

Baacos IlaBea

TOM 7: KJIMEHTCKUI CEPBUC, KOTOPHIA HE CIIUT — HACTPAUBAEM
NAEAJIBHBIE ABTOOTBETBI 1 HHOJJAEPKKY KJIMEHTOB 3A 5§ MUHYT

TOM 7: KJIMEHTCKHWI CEPBUC, KOTOPBIN HE CITUT — HACTPAUBAEM UJIEAJIb-

HBIE ABTOOTBETLI U ITOOJJEPKKY KIIMEHTOB 3A 5 MUHYT
4



I1. Bnacoe. «TOM 7: KinueHTCKuii cepBUC, KOTOPBLII HE CITUT — HACTPauBaeM HEaJIbHble aBTOOTBETHI U NOJIEPKKY KIIU-
€HTOB 32 5 MUHYT»

I'maBa 1: KnnenT Bcerna npas? UM oTBeTHT BEXKJINBO Jaxke AypaKy
Tom 7, I'nasa 1 * [Icuxomepanus 015 2unepaKmueHbix OUPEKnopo8: AsMOMAMU3UPYeM «8edlc-
JUBble OMBeMbl», ON5L BbIX00A HA YPOBEHb ADCONOMHO20 03€HA

BBenenune

Canrom, evioarowguiicsi npeocmasumenv neHugozo asanezapoa Jlenueswiii bocc! Teoii ypoeserv
NeHU 8 Hawell cucmeme 3agpuxcuposar kak «lIpogeccuonanvhviii 6e30eabHUK», U NOBEPL, IMO AYU-
WUl cmamyc, KOmopbulii MoAbKO MONCHO NOAYUUMb ONsL COXPAHEHUSL PACCYOKA U KOULEAbKA.

Cetiuac mul pazdepem Hegeposmmuo eadcHulil acnekm: «Kauenm ecezoa npas? HH omeemum
gedcnuso oadice oypaky». Hawa yeav — noanocmuio agmomamusuposams npouecc 8 00NAcmu «8eic-
Aueble omeemvl». [loMHU: KAK COXPaHamMe AUYO KOMRAHUU 8 CAMBIX AOCYPOHBIX CUMYAUUSIX.

IKkoHomuKa Oyoyuiezo CMpoumcsi Ha SHep2o3PheKmusHoCmu. 3auem mpamums OpazoueHHY
UeN08eUECKYIO SHEP2UIO HA PYMUHY NO MeEME <BEHCAUBLIE OMBEMbl», K020A INEKMPUUECBEO CHOUM
konetixu? Ilycmo cepeeprvle cmoiiku 2pelomcs 3a meoro npudblLIb.

Crpareruss aBToMaTu3annu

[ar 1: VI3BnevyeHne IKCHEepPTHBIX 3HAHUIA.



[1. BnacoB. «TOM 7: KiimeHTCKUY cepBHC, KOTOPHI He CIIUT — HACTParBaeM HieabHble aBTOOTBETHI U MOIEPKKY KITU-
€HTOB 32 5 MUHYT»

[Ipexne uem nepenoxuts 3anauy «Kinuent Becerna npas? UM oTBETUT BEXKJIMBO JaXKe AypaKy»
Ha VM, HeoOXoaMMO pa3jiokKuTh e€ Ha aTOMapHBIE COCTABJISIONINE. BONBIIMHCTBO pyKOBOAUTENEH
COBEPIIAIOT OIHMOKY, MBITasiCh CKOPMHUTH HEHPOCETH aOCTPAKTHBIN 3arpoc. MBI IEHCTBYEM TOHBIIIE:
OepeM Bce TeKylue (paiiibl, peryiaMeHThl WA XaOTUYHbIE MBICIH TI0 TEMe «BEXJIMBBIE OTBEThI» U
CTPYKTYypHpYEeM HX B BU/I€ BXOTHBIX MMapamMeTpoB. POOOT HOMKEeH YeTKO MOHMMATh KOHTEKCT Balllero
Ou3Heca, MHaYe Ha BBIXOJIE MBI ITOJTYIMM BOJISTHUCTHIN Ope. Mbl 3ajaeM HefipoceT podheCCHOHATb-
HYIO pOJib, COOTBETCTBYIOLIYIO TOM 3aJaye.

Aran 2: [IpoekTpoBaHre KacKaJIHOTO MPOMIITA.

Ha criemyiomem starie Mbl co3gaeM JieTaibHyl0 UHCTPYKIWo st MU o o6padboTke nHpOp-
Marmu. J{71s1 TeMbl «BEXKJIUBBIE OTBEThl» KPUTUUIECKHM BKHO HACTPOUTD (PHIIBTPAIIUIO OITMOOK. MBI
nuiieM xectkue orpanuueHusi (Constraints): Harpumep, 3arnpemaeM WU ucnons3oBaTh Kopropa-
THBHBIE IITAMIIBI, TPEOOBATh CJIOXHBIE (POPMAThl JAHHBIX WIJIM BHIXOIUTh 32 PAMKH YTBEPKICHHOTO
OromkeTa. Mbl y4uM MOJIeTb aHATTM3UPOBATh KaK COXPAHATH JIMIIO KOMIIAHUM B CaMbIX aOCYpIHBIX
CUTYalUsIX. U IPUHUMATh PEIIEHUSI HA OCHOBE T'OJIbIX (DAKTOB, & HE SMOLMIA. DTO MO3BOJSET MOJIHO-
CTBIO YOpaTh 4e0BeYecKUil (hakTop.

[ar 3: OxoHYaTeTbHBIN 3aITyCK CUCTEMBI U TIEPEXOJ B PEKUM IMACCUBHOTO HAOJIO/ICHHSI.

DuHANTBHBIA aKKOPI — 3aITyCK CUCTeMBI B padoTy. Ternepb TBOSI poJIb CBOIUTCS K POJIH JICHU-
BOTO JIUCTIETYepa, KOTOPHIH pa3 B HEJEo JISHUBO TOMJISIAbIBAET HA 9K paHbl famodopaa. Bee mporieccer
B PaMKax «BEKJIMBbIE OTBETh» BBIOIHSIOTCS aBTOMaTHUecKu. Eciii Ha BXOJ MOCTYMAeT CIOKHBIN
HecTaH/apTHHIN ciyvaid, I BeXJIMBO yMakoBBIBAET €ro B KOPOTKYIO BBDKMMKY M MPHCHUIAET TeOe
Ha yTBEpXKJeHUe B MecceH kep. B octanbHOe Bpemsi poOOTHI OE3MOJIBHO MAIIIyT, TOKA TBOSI YKMCTasI
MpUOBLTb PACTET, a Thl 3AHUMAEIIIbCSI TEM, YeM U JOJIKEH 3aHUMAThCS HACTOSIIINIA OOCC — Ka4eCTBEH-
HBIM O€3/1eJIbEM.

Texnnueckas yacTb «/1Jis1 JIeHUBBIX»

Ckorupyii 3Td TpU TPOMIITa U 3a0yab PO HOUHBIE 3BOHKM HEHOBOJIBHBIX KJIMEHTOB pa3 M
HaBcerja.

IIpomnr 1: Jxcnpecc-ayauT U KapTa aBTOMAaTH3alMM 10 TeMe «BeKJINBbIe OTBEThI»

Imom npomnm HAXoO0um Y3Kue mecmd, paccuumléaen PUHAHCOBbIE NOMEPU OM PYUHO20
mpyoa u cocmagnsienm noutazoswlii naau eneoperusi HH.

Thl — BeAyIIMiA MUPOBOH IKCHEPT MO aBTOMATU3AIIUK OM3HEC-TIPOIIECCOB B chepe MaJIoro u
cpenHero O6usHeca. TBOs 11€/1b — TMONTHOCTBIO N30aBUTh PYKOBOJMTENSI OT PYYHOTO Y4acTusl B IPO-
neccax: «KnueHr Beeraa npas? I oTBeTUT BEXJIMBO Aake Qypaky» (Kak COXpaHATh JIULO KOMIIa-
HUM B CaMBIX a0CYpIHBIX CUTYAIUSIX. ).

[Tpoananusupyii Tekyiee cocrosinue nei B Haiiel komnanuu: [OIIMCAHUE TBOEI'O BU3-
HECA U TEKYIIX ITPOBJIEM B CO®EPE BEKJIMBBIE OTBETDI].

Boimonau ciepyoiye 3a1a4u:

1. Haiiqy 3 cKpBITBIX MCTOYHMKA HEI(P(MEKTUBHOCTH U MOTEPb BPEMEHW/IEHEr B TEKYILEH
CXeMe.

2. Onuiy, Kak ¢ noMoliplo coBpeMeHHbIx I-Mozeneit nepeBecTy 3TOT MpOLecC Ha MOIHBIA
aBTOIMJIOT.

3. CocraBb KpaTKHil llepevyeHb JaHHbIX, KOTOPBIE HYKHO MOATOTOBUTD /151 CJIEYIOLIETO I11ara.

IIpomnT 2: M-reHepaTop TaKTHYeCKHX pemeHuil niasa 3anadn «KumeHTt Bcerpa
npas? MU oTBeTHT Be:KJIHMBO Jake JypaKy»

Yuueepcanvnoui pabouuii uncmpymenm, Komopbiii 66INOAHAEN OCHOBHYIO PYMUHHYIO padomy
NO MeMe «6eACAUBbIE OMBEeMbl» 3a CEKYHObL.



[1. BnacoB. «TOM 7: KiimeHTCKUY cepBHC, KOTOPHI He CIIUT — HACTParBaeM HieabHble aBTOOTBETHI U MOIEPKKY KITU-
€HTOB 32 5 MUHYT»

Tbl — renuanbHbiii M-accucrenT, cnenuanusupyomuiicss Ha teme «KiumeHt Bcerna npas?
WU oTBETUT BEXJIMBO JIaXe TypaKy». TBOsI 3a[ja4a — BBITIOIHUTH pabOTy BMECTO YeJIOBEKa C MaK-
CUMAaJIbHBIM KQuecTBOM M 0Oe3 JIMIITHEN BOJIBI.

Bot BBOnmHbIe nanubie 11 oOpadotku: [BCTABD CIOJA CBIPBIE JAHHDBIE, TEKCTHI,
NJIN XAOTHUYHBIE MbBICJIN].

TBou mpaBmia padOTHI:

- JleWicTBy# CTpPOro B pamMKax cienyomei 3aaaun: Kak coxpaHsTh JMII0 KOMIIAHUM B CaMBbIX
aOCyp/IHBIX CUTYAIHSIX. .

- He ucnonb3yii cokHble TEPMUHBL, UL TPOCTO, MOHSTHO U TIO JIEIy.

- Cokycupyiics Ha U3BJICUEHUH MaKCUMAJIbHON MPAKTHUYECKON IIEHHOCTH ISl MaJioro Ou3-
Heca.

- ®opmar BbIBOZIA: CTPYKTYPUPOBAHHBIN CIIMCOK PEIIEHUI ¢ YETKMMHU IIaraMy peaju3alyii.

IIpomnT 3: ABromarudeckuin UM-Bepucdukarop m KOHTpoJep KadyecTBa IO TeMme
«BEKJIUBbI€ OTBEThI»

Credum 3a kauecmeom paoomvl NOOPSLOUUKO8 UNU COMPYOHUKOB, HAXOOUM OUUOKU U 8bICHAG-
ASeM YeCHYIO0 OUEHKY.

Tbl — cTporuil u GecnpUCTpacTHBIA ayIuTop KayecTBa. TBOS 3aaua — MPOBEPUTH PE3yJlb-
TaThl BBIMOJHEHUS paboThl 1o Teme «KinmeHT Beeraa mpaB? M oTBETUT BEKIIMBO Jake Jypaky» U
yOeIuThCS B OTCYTCTBUH YEJIOBEYECKHX OIMIMOOK.

Bot kputepuu uneanpHOro pesyJbrara:

- CooTBeTcTBHE 1IeJIsIM OM3Heca.

- OTCYTCTBHE CKPBITHIX HAlICHOK, PUCKOB WJIU ILITAMIIOB.
- YeTKOCTb U3JI0KEHUS U U3BMEPUMOCTD PE3YJIbTaTOB.

[Tposeps crenyrormmii otuet/pe3yasrar padotel: [BCTABD CIOJA TEKCT PABOTbBI UJIN
OTYETA].

BricraBu yectHyto onieHky ot 1 1o 10, ykaxu Ha 3 KpUTHYECKUE OUIMOKH, KOTOpbIE HYKHO
UCTIPaBUTh, U HAIUIIIXA TOTOBbIA TEKCT MPABOK [JJIs1 UCTIOIIHUTES.

PeasbHbil Kelic

Bnagenen oHnaliH-1IKOIBI MHOCTPAHHBIX SA3bIKOB ['pUropuii o crapuHke 3aIojHsul BPYy4YHYIO
OeCKOHEYHbIE TAOIUIIBI M OTIIPABJIST COTHU IAOJOHHBIX ITMCEM, MBITAasICh YAeP/KaTh Ha TUIaBYy HAIpaB-
JIeHWe «BEXJIMBBIE OTBETh». Ero pabounii IeHb HAUMHAJICS B 8 yTpa M 3aKaHUMBAJICS 32 MOJTHOYb,
a JIMYHasl )KU3Hb MpeBpaTUIach B BOCIOMUHaHKe. JKeHa rpo3uiia pa3BooM, APy3bs 3a0bUTH, KaK OH
BBITJISIIUT, @ OU3HEC IIPU 3TOM POC YepernaibiMy TEMITaMH.

Mynpsiii nenuBblii 6oce «JlenuBblii Boce» BOBpems 3aMeTuI1 CTpajaHus KOJUIETH U YTOCTHT €T0
koe. Bmecro qymHHBbIX Jiekuuil JlenuBbiii boce mpocto nmokasas emy, Kak CKOITUPOBAaTh PErIaMeHT
10 TeME «BEKJIMBbIE OTBETh» B VIM M 3amyCTUTh TOTOBBIN MPOMIIT Ha BEpU(DUKALIMIO PE3y/IbTaTOB.
['puropwuii ObUT MOTPsICEH: POOOT 3a 3 CEeKYH/IBl HAIleT B OTYETaX Te CaMble KPUTUYECKUE OIMIMOKH,
Ha IOMCK KOTOPBIX YeJIOBEK TpaTui JHU. Ha cienyronmii AeHb OH COKpaTUIl JIMIIHUX COTPYIHUKOB,
ABTOMATU3MPOBAJI OCTABIIIMECS MPOLIECCH M BIIEPBbIE 3a JIBA IOJa yeXas B OTIYCK, a YMCTast MPUObLITb
ero 6uszHeca BbIpocia Ha 45%.

TOM 7: KJIMEHTCKHWI CEPBUC, KOTOPEIN HE CITUT — HACTPAMBAEM UJIEAJTb-
HBIE ABTOOTBETHI U ITOAJEPXKY KJIMEHTOB 3A 5 MUHVYT

I'naBa 2: BopicTphbie 0TBeTHl HA THIIHYHbIE KAJT00bI



[1. BnacoB. «TOM 7: KiimeHTCKUY cepBHC, KOTOPHI He CIIUT — HACTParBaeM HieabHble aBTOOTBETHI U MOIEPKKY KITU-
€HTOB 32 5 MUHYT»

Tom 7, I'nasa 2  [lowazoevlii manugecm nenueoeo 60cca: asmomMamusupyem «xicanoobl», He
6cmasasi ¢ YyooorHozo OUBaHa

BBenenune

Tpusemcmeayro mebs 6 kayoe c0600HbIX At00el, Jlenusviii bocc! Teoli yposenv nenu 6 Haweri
cucmeme 3agbuxcuposar kax <«IIpogheccuonanvrviii 6e30enbHUK», U NOBEPL, MO AYHUUTI CIAMYC,
KOMOpPbll MOALKO MONCHO NOAYHUMb 05 COXPAHEHUS. PACCYOKA U KOULEAbKA.

Mot nepexooum k camoii counoli meme ce2o0HsAUHe20 OHs1 — «Bbbicmpule omeemul Ha munuuibvle
#canoowl». Tol y3Haeuwtb, Kax HACMpoOUnv AeMOMAMU3ARUI0 8 cghepe «Hcanodbl». 3abyob npo cmapwvle
N00X00bl, 8€0b 2ACUM NONHCAPLL HEO0BONLCMBA 34 MPU CEKYHObL 20MOBbIMU UUAOLOHAMU.

Kaoicowuii paz, koz0a mul 6epeutvcst Oenamsv 3a0auy no meme «Hcanodvl» 8pYUHYIo, 20e-mo 8
mupe epycmum oour cepeep Gemini, 20mo8blii 6bINOAHUMb MY padomy 3a muraucekyHowl. Ilepe-
CMAHb 3AHUMAMbCS ONA20MBOPUMENLHOCIBIO 8 NOAB3Y CB0E20 320 U D0BEPLCSL MEXHONOUSIM.

Ctparerusi apToMaTu3anun

Aran 1: [IpoekTpoBaHre BOPOHKM aBTOMATU3AIUH.

[Ipexnae yem mepenokuTh 3a1auy «BbICTpble OTBETH Ha TUMMYHBIE kanoObl» Ha MU, HeoO-
XOIVIMO Pa3JIOKHUTh €€ Ha aTOMapHbIE COCTABJIAIONIE. BONBIIMHCTBO PYKOBOAMTENIEH COBEPIIAIOT
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[1. BnacoB. «TOM 7: KiimeHTCKUY cepBHC, KOTOPHI He CIIUT — HACTParBaeM HieabHble aBTOOTBETHI U MOIEPKKY KITU-
€HTOB 32 5 MUHYT»

OIIMOKY, TMHITasICh CKOPMUTh HEMPOCETH a0CTPAKTHBIN 3arpoc. Mbl AefiCTBYeM TOHbIIE: OepeM Bce
TeKylpe (hailyibl, peraMeHThl UM XaOTHYHbIE MBICIU 0 TEME «KaJoObl» M CTPYKTYpUpPYeM X B
BUJIE BXOAHBIX MapamMeTpoB. POOOT JOMIKEeH YeTKO MOHMMAaTh KOHTEKCT Ballero Ous3Heca, MHa4Ye Ha
BBIXOJIC MBI TIOJTyYUM BOJSTHUCTBIN Opej1. Mbl 3a1aeM HelipoceTH TpoeCCHOHAIBHYIO POJIb, COOTBET-
CTBYIOIIYIO 3TOM 3aj1aye.

Aran Bropoi: TIOHUHT TOHAIBHOCTH U CTHJISI OOIICHUSI.

Ha criemyiomem starie Mbl co3gaeM JieTaibHyl0 UHCTPYKIWo st MU o o6padoTke nHpOp-
Matuu. i TeMbl «KajJoObl» KPUTHUECKH BaXHO HACTPOUTH (PMIIBTPALIMIO OMIMOOK. MBI muiem
xectkue orpannuenust (Constraints): Harpumep, 3arpernaeM WU ucnonb3oBaTh KOpHOpaTHBHBIE
IITaMITBI, TpeOOBATh CIOKHBIE (POPMATHI JAHHBIX WJIM BBIXOIUTD 38 PAMKH yTBEPKAEHHOTO OO/ KeTa.
MBbI yurM MojIeNb aHAJTM3UPOBATh TACKUM TIOKaphl HEJJOBOJILCTBA 32 TPU CEKYHbI TOTOBBIMH 12010~
HAMU. ¥ TIPUHAMATh PEIIeHNs] HA OCHOBE TOJBIX (DAKTOB, & HE SMOILMA. DTO MO3BOJISIET MOJTHOCTHIO
yOpaTh yesnoBedeckuid pakTop.

Aran 3: JlenernpoBaHue (pMHANIBHOTO YTBEP:KACHUS.

DuHANTBHBIA aKKOPI — 3aITyCK CUCTeMBI B paboTy. Ternepb TBOSI poJIb CBOIUTCS K POJIH JICHU-
BOTO JIUCTIETYepa, KOTOPHIH pa3 B HEJE0 JIEHUBO TOMJISIAbIBAET HA 9K paHbl famodopaa. Bee mporieccer
B paMKax «aJjio0bl» BHIIOIHSIOTCS aBTOMAaTH4ecKu. Eciii Ha BXOJ] MOCTYNaeT CI0KHbBINA HeCTaHAapT-
HBI ciy4vaii, UM BeXJIMBO yIakoBBIBAa€T €ro B KOPOTKYIO BBUKMMKY M IIPUCBUIAET Tebe Ha yTBep-
KJeHue B MecceHkep. B octanpHOE BpeMst poOOTH OE3MOIBHO MAITYT, TIOKA TBOSI YMCTast TPUObLIH
pacTeT, a Thl 3aHUMAEIILCS TEM, YeM M I0JKEH 3aHMMAThCsl HACTOSIIINEI OOCC — KaueCTBEHHBIM 0e3-
JEJbEM.

TexHnueckas yacThb «/1J1s1 Je HUBBIX»

Cxorupyii 3TW TpU TPOMIITa U 3a0yAb PO HOUHBIE 3BOHKU HEHIOBOJIBHBIX KJIMEHTOB pa3 W
HaBcer/a.

IIpomnT 1: Dkcnpecc-ayquT U KapTa aBTOMATH3AIUH M0 TEME <«KaJ00bD»

Imom npomnm HAXoO0um Yy3Kue mecmd, paccuumsléaen UHAHCOBbIE NOMEPU OM PYUHO20
mpyoa u cocmagnsiem noutazoswlii naau erneoperust HH.

Thl — BeAyIIMiA MUPOBOH IKCHEPT MO aBTOMATH3AIIUK OM3HEC-TIPOIIECCOB B chepe MaJIoro u
cpenHero O6usHeca. TBOs 11e/1b — TMOJHOCTBIO N30aBUTh PYKOBOJMTENSI OT PYYHOTO Y4acTusl B IPO-
rieccax: «BbICTpble OTBETHI Ha TUIMYHBIE kKa00b» (FaCHM IOXaphbl HEIOBOJIBCTBA 3a TPU CEKYH/IbI
TrOTOBBIMU IIA0JIOHAMH. ).

[Tpoananmusupyii Tekyiee cocrosinue nei B Hatiel komnanuu: [OIIMCAHUE TBOEI'O BU3-
HECA U TEKYIIMX ITPOBJIEM B CO®EPE KAJIOBDBI].

Boimonau ciepyoiye 3a1a4u:

1. Haiiqy 3 cKpBITBIX MCTOYHMKA HEI(P(MEKTUBHOCTH U MOTEPb BPEMEHW/IEHET B TEKYILEH
CXEeMe.

2. Onuiy, Kak ¢ noMolpio coBpeMeHHbIx IM-Mozeneit nepeBecTy 3TOT MPOLEeCC Ha TOIHBIA
aBTOIUJIOT.

3. CocraBb KpaTKHil llepevyeHb JaHHBIX, KOTOPBIE HYKHO MOATOTOBUTD /151 CJIEYIOLIETO 111ara.

IIpomnT 2: UH-reHepaTop TAKTHYECKHNX pelIeHUi 4 3aa4u «bbIicTpble 0TBETHI
HA THNIMYHBIE KAJ00bI»

Yuueepcanvnoui pabouuii uncmpymenm, Komopblii 66INOAHAEN OCHOBHYIO PYMUHHYIO pabomy
no meme «Hcanodbl» 3a CeKYHObI.

Tbl — renuanbHbell MM-accucteHT, crienyaau3upylolmiicss Ha Teme «BpICTpble OTBETHI Ha
TUIUYHBIE kKaJ00b». TBOSI 3aa4a — BBIMOJIHUTH PA0OTY BMECTO Y€JIOBEKA C MAKCUMAJIbHBIM Kaue-
CTBOM U Oe€3 JIUIITHEN BOJIBI.



[1. BnacoB. «TOM 7: KiimeHTCKUY cepBHC, KOTOPHI He CIIUT — HACTParBaeM HieabHble aBTOOTBETHI U MOIEPKKY KITU-
€HTOB 32 5 MUHYT»

Bot BBOnmHbie nannbie 11 oOpadotku: [BCTABD CIOJA CBIPBIE JAHHDBIE, TEKCTHI,
NJIN XAOTHUYHBIE MbBICJIN].

TBou mpaBmia padOTHI:

- JleficTBy#l CTporo B paMKax ciefyiomei 3amaud: ['acuM moxapbl HEJOBOJBCTBA 3a TPU
CEeKYH[Ibl TOTOBBIMH ITa0JIOHAMH...

- He ucnionb3yii crioxHbIe TEPMUHBL, TIUIINA TPOCTO, MOHSATHO U TIO JIeTy.

- Coxkycupyiicsi Ha U3BJICUCHUN MAaKCUMAJIBHOW MPAKTUYECKON LEHHOCTU TSl MAJIoro Ou3-
Heca.

- ®opMmar BbIBOJIA: CTPYKTYPUPOBAHHBIN CIIMCOK PEIIEHUI C YETKUMH IIaraMy pean3aliyy.

IIpomnT 3: ABromarudeckuin IM-Bepucdukarop m KoOHTpoJep KadyecTBa IO TeMme
«KaJIOObI»

Credum 3a kauecmeom paoomvl NOOPSLOUUKO8 UNU COMPYOHUKO8, HAXOOUM OUUOKU U 8bICHAB-
ASeM YeCHYIO OUEHKY.

Tbl — cTporuii u GecpUCTpacTHBIN ayAUTOp KadecTa. TBOs 3a/1a4a — MPOBEPUTD PE3Y/IbTATHI
BBITIOJTHEHUS paboTHI 10 TeMe «BhICTphle OTBETHl HA TUITMYHBIE 5KaJoObl» U YOSTUTHCSI B OTCYTCTBUM
YeJIOBEUECKHUX OIIMOOK.

Bot kputepuu uneanpHOro pesyJbrara:

- CooTBeTcTBHE 1IeTIsIM OM3Heca.

- OTCyTCTBME CKPBITHIX HAlICHOK, PUCKOB WJIU ILITAMIIOB.
- YeTKOCTb U3JI0KEHUS U UBMEPUMOCTD PE3YJIbTaTOB.

[Tposeps crenyrormmii otuet/pe3yasrar padotel: [BCTABD CIOJJA TEKCT PABOTbBI UJIN
OTYETA].

BricraBu yectHyio onieHky ot 1 1o 10, ykaxu Ha 3 KpUTHYECKUE OLUIMOKH, KOTOpbIE HYKHO
UCTIPaBUTh, U HAIUIIINA TOTOBbIA TEKCT MPABOK [JJIs1 UCTIOJIHUTENS.

PeasbHbil Kelic

Bnagenen komnanuu no gocraBke nuuipl Jmutpuiil Tpatui no 40 yacoB B HEJEIO, MBITASICh
JIMYHO KYPUPOBATh BOIPOCH! B paMKax «XkanoObl». OH BEpUII, YTO TOJIBKO PyYHOU KOHTPOJb U Oec-
KOHEYHbIE TIeperIpOBEPKM yOeperyT KOMIIAaHUIO OT KatacTpodsl. B utore on cniast o 4 vaca, 3apado-
TaJl HEPBHBIN TUK U MOCTOSIHHO PYrajics ¢ COTPyJHUKaMU, KOTOpPbIE U3-3a €r0 TUIIEPONEKU pasyyu-
JIMCh IyMaTh caMOCTosATebHO. [Ipr 3TOM Mokasaresy OCTaBaIICh TUIAYEeBHBIMY, a PUObLIb yTeKasa
CKBO3b MaJIbLIBI.

JlenuBbiii 60cc «JlennBbiii Bocc» mOCOBETOBas MpeKpaTuTh BBIOPACHIBATH JEHBIM Ha BETEP.
OH nokasaJ Kojuiere MpocTol aropuTM aBToMaTu3anuu: Hactpoutsh MM -accuctenTa asst o0paboTku
3aga4 1o temMe «BhICTphle OTBETHl HA TUIMYHBIE kanoOb». Mojenb Hayajga BbIAAaBaTh UeasbHbIC
PEe3yJIbTaThI 32 CEKYHbI ¥ 0€3 MAJISHINNX Karpu30B. Pa3myThiii mtat ObUT COKpaIeH, pacxXosl yIaau
B MATh pa3, a [IMUTpHIA HAKOHEI-TO BHIOPOCKII YCIIOKOMTEIBHOE M Hauasl HACIAKAAThCS )KU3HBIO,
YIIPaBJIsis MPOLECCAMU C IOMOILBI0 cMapT(goOHa, Jiexka Ha IISKE.

TOM 7: KJIMEHTCKHWI CEPBUC, KOTOPEIN HE CITUT — HACTPAMBAEM UJIEAJTb-
HBIE ABTOOTBETHI U IIOAJEPKKY KJIMEHTOB 3A 5 MUHYT

I'naBa 3: Kak nanucatp ugeaiabnbiii FAQ

Tom 7, I'nasa 3 * Jeonoyus meoezo c60000H020 8pemenu: asmomamusupyem «oasa FAQ», u
nepesoo Ou3Heca Ha YUCHbILL A6MONUA0N
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I1. Bnacoe. «TOM 7: KinueHTCKuii cepBUC, KOTOPBLII HE CITUT — HACTPauBaeM HEaJIbHble aBTOOTBETHI U NOJIEPKKY KIIU-
€HTOB 32 5 MUHYT»

BBenenune

Tpusemcmayro mebsi, myopulii npasumens ceoezo dbusneca Jlenuswiti bocc! Tsoii yposerv neHu
6 Hawell cucmeme 3agpuxcuposar kax «lIpogpeccuonanvrolii 6€30eNbHUK», U NOBEPL, IMO YU
cmamyc, KOmopblil MOAbKO MONCHO NOAYHUMb O COXPAHEHUS. PACCYOKA U KOULeNbKA.

Jasaii ycmpoum dxncecmkuii pazoop memwvl «Kax nanucamo uoeanvuvlii FAQ». Ilpueomoesvcs
YousnsimuCst momy, Kax nezko agmomamusupyemcs «oaza FAQ», ocobento ecau yuumvieéans, 4mo
3axpeieaem 90% eonpocos Kauenmos 00 moezo, KaK OHU Ux 3a0adym.

Cmamucmuxa Heymoauma: me KOMNAHUY, KOMOPble NEPEbIMU AGMOMAMU3UPOBANU HANPAG-
senue «baza FAQ», cokpamuau onepayuortsle uzoepicku noumu empoe. Iloka meou KoHKypeHnbl
HAHUMAOmM 00pO2UX KOHCYNbMAHMO8, Mbl MONCEUb HACMPOUms cucmemy 3a 10 munym ¢ nomoujpio
00HO020 NPOMNMA.

Crparerus aBTomMaTu3anumn

[ar nepsblit: KapTrpoBanue pyTUHBI U IEKOHCTPYKLIUS.

[pexae yem nepenoxuth 3agauy «Kak Harmucats naeansHbiii FAQ» Ha W, Heobxoaumo pas-
JIOKHTH €€ Ha aTOMApHBIE COCTABJIsIOIIME. BOIBITMHCTBO pyKOBOAUTENIEN COBEPIIAIOT OIUOKY, TIbITa-
sICh CKOPMHTB HEMpOoceTH aOCTPaKTHBIN 3arpoc. Mbl IeiCTBYyeM TOHbIIIE: OepeM Bee TeKyIue (haitibl,
peraMeHThl WM XaOTUYHbIE MBICTH 110 TeMe «0a3za FAQ» M cTpyKTypupyeM MX B BHJIE BXOIHBIX
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[1. BnacoB. «TOM 7: KiimeHTCKUY cepBHC, KOTOPHI He CIIUT — HACTParBaeM HieabHble aBTOOTBETHI U MOIEPKKY KITU-
€HTOB 32 5 MUHYT»

napaMeTpoB. POOOT HOMKeH 4eTKO MOHUMATh KOHTEKCT Ballero OusHeca, MHaUe Ha BHIXOJE MbI ITOJTY-
YUM BOJASIHUCTHIN Opel. MBI 3ajaeM HelipoceTH MPogeCCHOHABHYIO POJIb, COOTBETCTBYIOIIYIO TOM
3ajayve.

Aran 2: Hactpoiika 6ecIoBHON MHTET palluH.

Ha cremyiomem starie Mbl co3gaeM JieTaibHylo UHCTpYKIWo At MU o o6padoTke nHpOp-
Matmu. s tembl «6a3za FAQ» KpUTHYecKu BaKHO HACTPOUTD (PHIIBTPALMIO OMIMOOK. MBI muiiem
xectkue orpannuenus (Constraints): Harnpumep, 3anpemaeM VW ucnonb3oBaTh KOpHOpAaTUBHbIE
IITaMITBI, TPeOOBATh CIOXKHBIE (POPMATHI JAHHBIX WJIM BBIXOIUTD 38 PAMKH yTBEPKAEHHOTO OO/ KeTa.
Mpl yuuM Mojiesb aHATU3UPOBaTh 3aKkpbiBaeM 90% BOMPOCOB KJIMEHTOB JI0 TOrO, KaK OHU WX 3aja-
AyT. U IPUHUMATh PEIeHUs] Ha OCHOBE TOJIbIX (DAKTOB, a HE SMOLMI. DTO MO3BOJSIET MOJHOCTHIO
yOpaTh yenoBedeckuid pakTop.
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I1. BiacoB. «TOM 7: KnueHTCKui cepBUC, KOTOPBII HE CIIUT — HACTPAMBAEM UEAJIbHbIE ABTOOTBETHI M MOAEPKKY KJIU-
€HTOB 32 5 MUHYT»

KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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