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Bacuasena /I.

Kak cozmare Munu-nipusoxkenue "Kampkysisatop" s Baiiero jena.
[TpakTyeckoe pyKOBOACTBO JjIs1 BCEX, KTO MPEIOCTABIISAET yCiyru /
J1. BacunbeBa — «ABTOp», 2026

Munu-npunoxenre «KanbKyJasTop» MOXET CTaTh IMPOCTHIM, HO CUJTBHBIM
MHCTPYMEHTOM JI1s1 JTIOOOT0, KTO MPEIOCTABIISIET YCIIYTH: SKCIepTa, MacTepa,
KOHCYJIbTaHTa, CaJloHa, CTYIuH, (pprilaHcepa Uiu HeOobIoro OusHeca.B ston
KHUTE BbIl pa30epeTe, Kak MpuayMarh UIel0 KAIbKYISTOPA Mo CBOE JIEN0, KaKue
BOITPOCHI 33]1aTh KJIUEHTY, Kakre (DOPMYJIbl 3JI0KUTh, KaKk OOPMUTH JIOTUKY
pacyéra v MpeBpaTuTh BCE ITO B YI0OOHOE MUHU-TIPUIOKeHUE. be3 clI0:KHOTo
MPOrpaMMHPOBAHUs U JIUIITHEW TeopuH. TOJLKO MOHSITHBIC IIard, IPUMepHl,
CTPYKTYypa M MPaKTUUECKHH IMOIXO/, YTOOBI BbI MOTJIM CO3/1aTh MHCTPYMEHT,
KOTOPBIN MIOMOTAeT KJIMEeHTY ObICTpee TMOHATh CTOMMOCTbD, BHIOpATh YCIYTY
OCTaBUTH 3asIBKY.DTa KHUTa MOJOMUAET TeM, KTO XOUeT ceaTh CBOM OU3Hec
ynoOHee, COBpeMeHHee U YyTh YMHee ¢ TIOMOIIBIO TPOCTOTO IU(POBOTO pelieHus].
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J1. BacunbeBa. «Kak co3mars MuHu-niputoxkenue "Kanbkynatop" mis Bamero gena. [Ipaktrnueckoe pyKOBOICTBO IS BCEX,
KTO MPEJOCTaBIISIET YCIyTH»

JInana BacuibeBa
Kak co3gaTtb MUHH-TIPHAJIOKEHH
"KajabKyJasarop'' njs Bamero aeJa.
IIpakTHYeCcKoe PYKOBOACTBO IJIA
BCeX, KTO IPEJOCTABJASIET YCIYIH

O YEM KHUTI'A?

B knuze pacckasicy, kak 3a ooun eeuep coeaamv papouuli UHCMpYMeHm — KAAbKYASmMop, KOmo-
pulii cuumaem 3a meosi — 0e3 eOuHoti cmpouku kooa. Hoeaavro nodotioem ons cex, kmo pabomaem

6 chepe ycaye.
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BCTYIIJIEHUE

[IpencraBb MPOCTYIO CUTYALIMIO.

Kiment numier tede B aupekT: «CKOJBKO OyIeT CTOUTH ?»

U Tyt HaumHaetcsl.

Thl OTKpBIBaCIIb OJIOKHOT, BCIIOMUHAEIIb CBOM PACIIEHKH, YTO-TO YMHOXaellb B yMe, 100aB-
JISIeTb CKUJIKY 32 OOBEM, BBIYUTACIIIb, €CJTH KJIMEHT IMOCTOSTHHBIN, TPUKU/IIBACIIIH MATEPUATTBL.

Yepes naTh MUHYT Thl TPUCHUIACHIL LIADPY.

Kinuenr yxe octbul. nu yxe Hanvican TBOeMy KOHKYPEHTY, Y KOTOPOT'O Ha CaliTe CTOMT KHOIIKA
«Paccuntarh cTOUMOCTB», U IU(Ppa MOSABIIAETCA 32 TPU CEKYH/IbL.

Bor mis gero sTa kHura.

He 17151 TOro, 4TOOBI THI «ITO3HAKOMUIICS ¢ BO3MOXHOCTIMU VI ». A 115 TOTO, 4TOOBI K Bedepy
y TeOs1 ObLIT TOTOBBIH KAJIBKYJISITOP — CBOM, IOl TBOM YCJTYTH, IO/ TBOU LIeHbL. VIHCTPYMEHT, KOTOPBIiA
cuuTaeT 3a Tebsl, IOKa ThI CIUIIIL, TOTOBUIIb YKUH WM BeJENIh JPYroro KJIMeHTa.

YTO ThHI MOy YUIIIb [TOCIIE STOW KHUTH:

pabounil KaJIbKYJIATOP, KOTOPBIA MOKHO TPSIMO CETOfIHSI OTIIPABUTh KJIUEHTY WU TIOCTABUTh
Ha CamrT.

MOHVMaHKE, KaK MEHATh U JOTIOJHSATB €ro MO JII0OYI0 CBOIO YCIIYTY.

HaOOp TOTOBBIX MPUMEPOB JIsI Pa3HbIX MPoheccrid, YTOObI HE HAUUHATD C HYJISI.

KOHKPETHBI CepBUC, B KOTOPOM BCE 3TO JieJIaeTcs, U MOoLIaroBoe 0ObsICHEHNe, Ky/la 3aX0IUTh
M 9TO Ha)KMMAaTh.

[TporpammupoBanue Tede He MoHaT00UTCs. BCE, 4TO HY’)KHO — 3TO TO, YTO ThI U TaK 3HACIIIb:
Kak cuuTalTcs TBOM LeHbl. OctasbHoe caenaer MU, ecau nmpaBWIIbHO €ro MOMpPOCUTh. A Kak Ipa-
BUJIHO — I TTOKAXKY.

Hauném.
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IJIABA 1. 3AYEM TEBE KAJIBKVYJIATOP

Mapuna mbET ITOPhI HA 3aKa3 YKe CeMb JieT.

Panpiiie Ha pacy€r cTOMMOCTH y HE€ YXOAUJIO MHUHYT JIECSITh — HYKHO OBLJIO Y4ecTb TKaHb,
IIMPUHY OKHA, TUI KapHU3a, MOIIUB, JOCTaBKY. KIMEHTH 4acTo «yXOAWIM MOAYyMaTh» UMEHHO Ha
9TOM MOMEHTE: MOKa k1Al OTBETa, MHTEPEC OCThIBAJL.

OnuH Beyep — U 'y MapuHbl NOSBUJICS KalbKy/asATop. KiMeHT caMm BBOAUT pa3Mephbl OKHa,
BBIOMpAET TKaHb U3 CIHCKA, U Yepe3 CeKYHAY BUIUT LieHy. HUKTO HUKOro He KOET.

Pesynbrar He B ToM, 4yTo MaprHa «BHeIpUia TEXHOJIOTHIO». Pe3ynbTar B TOM, 4TO y He€ CTajo
Ha JIBa Yaca B JieHb OOJIbIlIe — U Ha JIECATOK 3asIBOK B MeCsIIl OOJIbIIIE, TOTOMY UTO JIOIH MePeCTaIu
YXOJIUTh «IIOTyMaTh».

3aueM HY’KeH KAJbKYJIATOP HMEHHO Tebe

Ecnu y 1ebs1 ecTh yciyra ¢ IeHOM, KOTopasi OT Yero-To 3aBUCUT — OT 00bEMa, OT MaTepHaJioB,
OT CPOYHOCTH, OT KOJIMYECTBA YeJIOBEeK — TeOe HyKeH KalbKynsaTop. [IpuauHbl Tpu.

[lepras. Trl sxOHOMUIIBL BpeMs. He HYy)kHO BpyUHYIO CUMTATh OHO U TO K€ MO AECATh pa3 B
JEHb.

Bropas. KnueHt nonyuyaetr oTBeT MTHOBEHHO, a He Yepes 4ac, KOrja y Hero «pa3ayMbsi» U OH
y’ke CMOTPUT APYre BapUaHTHI.

Tpetbs. Kanpkynsarop pabotaer naxe Toraa, KOraa Thl HE OHJIAH — BEUYEPOM, B BBIXOIHOM,
HOYBIO.

Yro, ecJm y TeOs1 MPOCTast yCJIyra ¢ OJJHOM eHOoH?

Torma KaJbKy/IsTOp TeOe He Tak Hy)KeH — U 3TO HopMasibHO. Ho varie Bcero y mo0oi ycayru
€CTh IIepPEMEHHBIE: KOJIMYECTBO, CPOYHOCTb, CJIOKHOCTh, 00BEM. EC/n TH XOTh pa3 roBOpWII KJIMEHTY
«3aBUCUT OT» — KaJIbKYJIATOP TeOe MPUTOIUTCS.

Yro maabpiie

B crenyioneii riaBe st okaxy Te6e KOHKPETHBIN CEPBUC, B KOTOPOM MbI Oy/IeM BCE 3TO JIe/IaTh:
Ky/la 3aXOUTh, YTO HAKMMATh, KaK BHIIJISIUT PaOOUMii 9KpaH. A MOTOM Cpa3y c/ie/laeM TBOW MEPBBIi
padoumii KaJbKyJIsAaTOp.



. BacunbeBa. «Kak coznats munu-npuioxenue "Kanbkynsarop" ms Baiero gena. [Ipaktuyeckoe pyKOBOICTBO 7SI BCEX,
KTO MPEJOCTaBIISIET YCIyTH»

I'JIABA 2. THCTPYMEHT, C
KOTOPBIM MbI bY/IEM PABOTATD

[Tpesx e yeM 4To-TO CO31aBaTh, HYXHO MOHATh — rie MMeHHo. B kxurax npo MU vacro npo-
IyCKAIOT STOT IIIar: aBTOp TOBOPUT «rorpock UM», a unraresib CHAUT M HE MOHUMAET, KyJa KMEHHO
WJITA ¥ 9TO OTKPBIBATh. 3aKPOIO STOT MPOOETL.

Mm1 6ynem padotats B cepuce Chatium.

Yto 3TO TaKoe MPOCTHIMH CJI0BAMU

Chatium — 3TO IONIA/IKa, [I€ Tl ONKCHIBACIIb CJIOBAMHM, YTO XOUEIb IOTYYHTh, & CEPBUC
caM co31a€T pabouylo CTPaHHILY: C MOJNSIMH, KHOIIKAMH, pacyéTaMu — U cpasy e€ MmyOnuKyer, 6e3
OT/IENIBHOTO XOCTUHIA M HAcTpoeK. Thl He MPOCTO MOMyYaelilb KO — ThI MOJNyYaellb yke padoTaio-
IIWiA, TOTOBBIN K UCIOJIb30BAHHIO MHCTPYMEHT I10 CChUIKE.

JIJisl HAIMX 11eied 9T0 YI0OHO MO TPEM MPUYUHAM:

HEe HYXHO HIYEro JIOMOJHUTEIbHO YCTAHABJIMBATh WJIA HACTPAUBATB;

TOTOBBI KaJIBKYJISTOP Cpa3y NOCTYIIEH IO CChUIKE — €ro MOXHO OTIIPABUTDH KJIEHTY B TOT
K& MOMEHT;

CepBHC paboTaeT Ha POCCHICKUX CepBepax, UTo JJIsi MHOTMX OM3HECOB BaXHO.

Kak HauaTh: nomaroso

lar 1. ITepeiiau no ccbuike chatium.ru — 3TO yKe roToBasi CChUIKA JJIs1 pETUCTPALHH.

lar 2. 3apeructpupyiicss — depe3 NouTy WM TeedoH, Kak B JTI0OOM IPUBBIYHOM CEpBHUCE.

[lar 3. INocne BXoga mepes TOOOM OTKPOETCS MOJie AJIsl ONMCAHUS 33/1a4ll — YTO-TO BPOJE
00bIYHOrO Yara. IMeHHO crofia Thl Oy/ielllb BCTABJIATh TEKCT C OIMMCAHUEM CBOETO KaJIbKYJISITOpa —
TaKue rOTOBbIE PUMEPHI €CTh B CIICAYIOIINX [JIaBaX 3TOW KHUTH.


https://chatium.ru/?start=pl-mMFd3MbXKadisscmF3s0start
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.



https://www.litres.ru/pages/biblio_book/?art=74151833
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