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Berynuienue

®uoneroblii ocbMuHOT! [la-1a, UMEHHO OH CTaHET BaIllM ITPOBOJHUKOM B OE3YMHBIH U BJOX-
HOBJISIOIMI MUp MapkeTuHra. ITouemy? IloToMy 4TO OCBMHHOI — 3TO NPUPOXKIEHHBI MacTep
BBIKMBAHUSA, TEHUM MAaCKUPOBKM M CYNIEPMO3T ITOJBOAHOIO MHUpa. A (pUOJIETOBBIN LUBET? JTO LIBET
AEp30CTH, TBOPUYECTBA U MPOPLIBHOTO MbllIeHus. MccnenoBaHus, KCTaTH, MOATBEPKAAIOT: (uosie-
TOBBIM CTUMYJIMPYET paboTy MPABOro MOMYIIAPHS MO3ra — TOTO CaMOTr0, YTO OTBEYAEeT 3 BalllH Jy4-
e uaeu. Bvecte oHM BOIIOIIAIOT CMEIOCTh UATH HOBBIM ITYTEM, OCTaBJIsisl KOHKYPEHTOB B OOJIaKe
YEepHUIL.

OTa KHUra — He MPOCTO HAO0Op COBETOB, 3TO MaHU(ECT MPOTHB CKYKH U IA0JOHHOIO MBbIII-
JeHus. 371eCh HET MecTa yHbIIoM pyTuHe! Bmecto sTtoro — 365 uuen, KoTopble IOMOTYT BallleMy
OpeHy cTaTh SIPKUM, KaK HEOHOBAasi Me/ly3a B HOUHBIX Bofax. Kaxkas njges — 3710 B3phIB KpeaTusa,
KOTOPbII MOXKHO BHE/IPUTBH MTPSIMO CETOfIHS.

BaxHoe 3ameuaHue: 9Ta KHUIra He 3aMEHUT MOJHOLIEHHYI0 MapKeTUHIOBYIo cTparteruio. Ho ona
MOZET IOMOYb CKOPPEKTUPOBATH CYILLECTBYIOLIYIO MJIU 1a)K€E CO31aTh HOBYIO. 3/1€Ch Bbl HANJIETE UIEU
Y MHCTPYMEHTHI, KOTOpPBIE MOMOTYT IIOCMOTPETh Ha Balll OM3HEC MO HOBBHIM yriioM. M momHwMTE:
KaKMMH Obl BIOXHOBJISIIOIMMY HU ObUIM 3TH MJEH, He MpeKpallaiTe u3yyarb CBOM PHIHOK M CBOMX
KJIUEHTOB.

MBblI pazfenuam KHUry Ha 12 riaB, 4ToObl Balll KPEaTUBHBIN MYTh CTaJl TAKUM K€ OpPraHUYHbIM,
KaK CMeHa MecsIIeB B rofy. SJHBapb — 3TO BpeMsi OCBEKUTh CBOW OPEHAMHT U IU3aiiH, a IeKadph —
3a)e4b NPa3AHUYHbIE OTHU U YCTpOUTh (peiiepBepk akimid. Ho Mexy 3TuMu MecsuamMu — LieJTblid
OKeaH BO3MOXHoOCTel. bynemM n3yuars napTU3aHCKUIl MApKETHHT, UTPATh C TEXHOJIOTUSIMU, BJIOXHOB-
JIAThCA TeMMUpUKAIMEN U XOXOTaTb BMECTE C Ballled ayJUTOPUEN.

3peck BBl HaETE M IPOBEPEHHBIE XO/bl, U COBEPIIEHHO Oe3yMHbIE SKCTIEPUMEHTHI. XOTHUTE
packpacutb acaj cBoero 31aHus (pHoaeTOBHIMU YepHUIaMu ? Vi mpugymMarh MacKoTa-OCbMUHOTa,
KOTOPBIi OyJeT BIOXHOBIATH KiareHToB? [la, ma, v emi€ pa3 qa! Kakplii 1eHp — 9T0 HOBasi MUCCHS,
HOBBII IIAHC YWBUTb, BIOXHOBUTb 1 TIOOEIHTH.

Otkpoiite MoOyl0 CTpaHMILy, U (PUONETOBBII OCBMHHOTI YK€ MPUTOTOBUI JUISI BaC KOE-4TO
norpscaouiee. Tak 4To, Apy3bs, BKIIOYAEM KpeaTWB Ha MAKCUMYM M HbIpsemM! DTOT roj CTaHer
CaMBbIM SIPKMM B Ballleil HICTOPHH.
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Kak unrarp 3Ty KHUTY

Kazanock Obl, BCE MPOCTO — HAYHUTE C SIHBAps U JBUTaiTech K Aekadpro. Ho 310 He coBcem
OOBIUHBIN KaJleHAapb. MOXHO Hayath C JOOOTO JHS, OTKPBIB KHUTY HAayraJ — Kaxas ujaest caMo-
JOCTaTOYHA U MOXET CTaTh UCKPOU AJIsl BAILIETO CJIEAYIOMIEro OOMBIIOro MpoekTa. MoXHO YUTaTh
TI0 IJIaBaM, MOTPY’Kasich B OIpe/iesieHHyI0 TeMy. Vi ucnonb30BaTh Kak aHTUKPU3UCHOE Mocooue —
KOI/Z1a HY’)KHO CPOYHO HAWTH CBEXKEE pellleHHeE.

Ho ectb koe-4To BakHOE: 9Ta KHUra He Il TOro, YTOObI IPOYMTATh €€ OIMH pa3 U MOCTABUTh
Ha 1ojiKy. OHa Kak XOpOILIMi IUIEMIMCT — KaX[blil pa3 HaXOAMIIb YTO-TO HOBOE. Bo3Bparaiitech k
HE, KOorjia HyXKHO BJIOXHOBeHHe. [lenaiite 3aMeTKu Ha MoJsAX. 3arudaiTe cTpaHUIb (Ja-1a, B 3TOU
KHUTE 3TO MOXHO). [TycTh OHa cTaHeT He MPOocTo COOPHUKOM UEH, 4 BAIIIUM JINYHBIM ITy TEBOIUTENIEM
10 MUPY COBPEMEHHOI'O MAPKETHHTA.

W nmomHuTe: mpaBmia co3iaHbl AJisl TOTO, YTOOBl MX Hapymarh. Jlaxe mpaBuiia YTEHHs TOM
KHUTH.
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I'nasa 1. /loBepue

«B mupe, noanom pexnammozo wyma, 0oeepue — eOUHCMBEEHHDBI CNOCOO
Ovims yeavuuarnvim» — Cet IoguH

B Harmie BpeMst joBepre CTano camoi TBepor BamoTol B OusHece. CloxHee BCEero ero 3apa-
00TaTh U Jierde BCero mnotepsAtb. Ml B 3TOM BCs MpeiecTb — B MUPE BCEOOIIEro Xaima u ObICTPBIX
1o0Oe/] BHIMTPHIBAET TOT, KTO MPOCTO JIEPKHUT CoBO. TOT, KTO Aenaer, a He oOemaer. 1o Helb3s
KYIIMTb WJINW CKOITUPOBATb — TOJIBKO 3aCJIyKUTb.

B 37011 r1aBe MBI pazdepem, Kak co3/iaBaTh He ITPOCTO KIIMEHTCKYI0 0a3y, a COOOIIECTBO JIIOIEH,
KOTOpbIE BEPSIT BaM BceM cepiiieM. Kak mpeBpaTtuTh Kak/10e B3aMMOJICHCTBHE B BO3MOKHOCTh YKpe-
IMUTb JOBEPHUC. M rmaBHOE — Kak ocTaBaTbCS YECTHBIMHU U OTKPLITBIMH B MUPE, II€ BCE CTPEMATCA
Ka3aTbCs JIydllle, YeM OHH eCTb.

Henb 1/365. 1 suBapsi. YecTHOCTH Kak cTpaTerust

Haunute rox ¢ peBOMIOLIMOHHOIO MOAXOAA: MONpoOyiTe ToBOpUTh Mpasidy. [a-ma, mpocto
npaBIy — TaKylo jKe YMCTYIO, KaK Ballla rojioBa Mocje Koproparusa (Hy, WM CTaHET yepe3 mapy
nHeit). Korga Bce BOKPYT MOCTAT CTOPUC C «ILIEJSAMHU Ha rof» U 00EIAl0T «MHHOBALIMOHHBIE pellle-
HUS TSI CHHEPTUH Oy/IyIiero», Balile YeCTHOE «Mbl JIeJIaeM KJIACCHBIE CTYJIbsl, 1 MHOTJA y HAC HE BCE
TMOJTyYaeTCs» MPO3BYYUT KaK aCUPHUH AJIsI MO3Tra KJIMEHTa.

Henb 2/365. 2 sisuBapsi. UcKyccTBO OBbITH NPO3PAaYHbIM

[epBblii paGouwnii [eHb TOAa — OTAMYHOE BPEMsI ITOKa3aTh, KaK HA cCaMoM JieJie padoTaeT Baria
KyxHs. Y Bac nekapas? ITocraBbre Kamepy B 1iex. IT-komnanus? [Tokaxkure, Kak Bamm pa3padoT-
YHMKM TIBITAIOTCS BCIOMHUTH MapoJib OT padovero KOMMbIoTepa Mocjie Mpa3faHuKoB. Jliogu moosT
3HaTh, 32 UTO ILJIATAT, OCOOEHHO KOTJa OIO/IKETHI eIIé He ype3asiu.

Hennb 3/365. 3 ssuBapsi. 'pamoTHbIEe OIIHOKH

Korpa Hakocsummm (a BBl 00sI3aTeNbHO HAKOCSYMTE, TO Ke MepBas padbouass Hedens), He
MMPpAYBTECH 3a KOPIIOPATHUBHBIM HOBOA30M. «Y Hac BPEMEHHBIC TCXHUYECKHEC CJIOKHOCTU» — ITO TPY-
coctb. «[IpocTute, pedsTa, Hat cepBep Toxke npa3gHoBaT HOBbIN roj1, HO MBI yKe €ro peaHuMUAPYeM»
— 3TO YECTHOCTb U CTUJIb.

Henb 4/365. 4 suBapsi. HeraTuB Kak MHBeCTHIMSI

Kaxpiii HeraTuBHBIN OT3BIB — 3TO OecCIuiaTHBI KOHCATTUHT. Cephe3HO, JIIOAU TPaTIT CBOE
BpeMsl, 4TOObl pacckasaTh, Kak BaM cTaTh Jiyuine. OcOOEHHO TOciie MPa3HUKOB, KOI/Ia BCE TaKue
uckpennue. M Her, aBTooTBeT «Criacu0o 3a 00paTHYIo CBSA3b!» C TpeMsi BOCKJIMIIATETbHBIMY 3HAKAMHU
— 3TO HE AMUAJIOT, 3TO IPU3HAHKE B JIEHMU.

Henb 5/365. S suBaps. Ilpeacka3zyeMocTb — HOBBIN YePHbIN

He B cMbIc/Ie «CKYYHBIMI», @ B CMbICIIE «HaJeXHbIMI». Ecin o0elaere nepe3BOHUTD Yepes
yac — 3BOHUTE 4epes yac. [lake ecm 9To 711 TOro, 4ToOBI CKa3aTh «Mbl BCE €Ilie UIIIEM JIOKYMEHTH,
KOTOpBIe Kyaa-To aenu nepex HosbiM rogom». IlpenckasyeMocTs — 3TO HOBasi cyrepcuia B MUPE,
I7ie Jaxe Morojia cTaja CIUIIKOM KPeaTHBHOM.

Henb 6/365. 6 asuaps. Ilnan «b» — He 3HAYUT «OeKUM»
B PosxiecTBO ake CKeNTUKY HAYMHAIOT BEpHUTH B uyneca. Ho y Bac nomkeH ObITh TUIaH HA CITy-
Yaii, eC/iv Uy/ia He CyunTcs. «ByaeM pemars no CuTyarmm» — 3TO He TUIaH, 3TO Crocod 3apadoTarh
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ceqpie BOJIOCH! K heBpasmio. Kak y ocbMUHOra: cHavasia YepHusIa, MOTOM MacKHUPOBKa, IIOTOM IOOeT.
Yetko, nocnegoBaTebHo, 3G PEKTUBHO.

Henb 7/365. 7 auBapsi. CkopocTh pearupoBaHus JJis JIEHUBBIX

B smoxy coricereii y Bac ecTb IpUMepHO 15 MUHYT, YTOOBI OTpearupoBaTh Ha KPHU3HC, MIPEKIe
YeM OH CTaHEeT MEMOM. A B ITPa3JHUKH BAIlId KOHKYPEHThl OCOOEHHO KPEaTUBHBI B CO3JaHUU MEMOB.
Jlepxute HaroToBe KOMaHIy OBICTPOro pearnpoBaHus. M HeT, «komaHAa ObICTPOro pearupoBaHUs
yllula B 3alI0M» — 3TO HE OTMa3Ka.

Henb 8/365. 8 auBapsi. MeTpuku 6e3 Macok

[NepBblii IOHEAETFHUK rofa — BpeMsl pa3ouparbesi ¢ aHaauTHKOR. Bee Bamm KPI momkHbl
OBbITH TIPO3pavHee, YeM ONpaBJaHusl OMO3JABIIEr0 COTpyIHHUKA. [IoToMy 4TO «y Hac BBIPOCIU BCe
MOKa3aTe/in» 3BYYUT TaK ke yOeqUTeNTbHO, KaK «s 3acTpsul B ymdre ¢ eauHoporom». [Tokaxkute
peasbHble (P, aKe eI OHU He U/leaJTbHBI. B KOHIIE KOHIIOB, YeCTHBII MUHYC BBI3bIBAET OOJIBIIIE
JOBEPUsl, YEM IOI03PUTEIIBHBIN TUTIOC.

Henb 9/365. 9 suBapsi. ROI n gpyrue ckasku

Koraa nupextop npocut nokazars ROI HoBorogHe# kamraHuu, a BCe, 4YTO y BaC €CTh — 3TO
JIaAKA OT MaMbl 1 OA0YyIITIKK, caMoe BpeMsi BCIOMHHTD PO YeCTHOCTh B KOMMYHUKaIusax. Jlydrie
MPU3HATH «MBbI TIOTPATHJIN OIOJKET HA TECTUPOBAHME I'MITOTE3» (3BYYUT YMHO!), YeM pHCOBATh Tpa-
(puku pocTa BOBJIEUEHHOCTH, OCHOBAaHHbBIE HA JAHHBIX U3 MapaslIeIbHOM BCEIEHHOM.

Henb 10/365. 10 suBapsi. KonTeHT ¢ XapakTepom

Co3pmaBaiiTe KOHTEHT, KOTOPOMY MOHO BepuTh. Ecin Baill KonvpaiTep MUIIeT TeKCThI, KO-
pys nepByIo cchlIKy u3 Google, MokeT, mopa nmoroBoputs o riaruare? M Het, 3aMeHa CJI0B CHHOHU-
MaM{ He JIeJIaeT TEeKCT YHUKAJIbHBIM, 3TO AENAET ero MOXOXHMM Ha pe3yJbTaT padoThl CIIOMaHHOTO
MepeBOIUMKA.

Henb 11/365. 11 suBapsi. OT3bIBbI, KOTOPHIM BepHUIIb

Xopolire OT3bIBB KaK NepBast JII00OBb — JOJIKHBI ObITh UICKPEHHUMH, a He KyTUIeHHbIMU. Eciu
BCE BalllM KJIMEHTHI TIUIIYT WeaIbHbIe MSATU3BE30UYHBIE OT3BIBBI C OE3yMpPeuHOl TpaMMaTUKON —
9710 mofo3putenbHo. laxe [TylmkuH WHOrIA Oeai OmmMOKY, a Balllk KJIMEHTHI 4To, Jydie? [laite
MOAsAM ObITh HacTOSAIMMHU. [1ycTh Jydinie HanuiyT KopsiBoe, HO yectHoe «Hopwm, paGortaer», yem
CKOMMPOBAHHBIH ¢ Ma0JIOHA MAHETUPUK O HEMTPEB30UIEHHOM KJIMEHTCKOM CEepBHCE.

Henb 12/365. 12 siuBapsi. B sxcnepThl 6€3 3aHyacTBa

[NokaspIBaiiTe SKCIEPTHOCTH Yepe3 peleHre mpodsiem, a He yepe3 pasmep cBoero CV. Ecimu
BbI 3KCIIEPT — JIOKAKUTE ITO JIeJIOM, a He peramusmMu. U Het, ¢potorpadusi B oUKax U ¢ YMHBIM
BUIOM Ha (pOHE KHUKHBIX MOJIOK HE JIeNIaeT Bac skcnepToM. Jlaxke ecv 3T KHUIM HacTOsIIME, a He
KapTHUHKA U3 (POTOCTOKA.

Henb 13/365. 13 sauBaps. [Iatanna 13-e: Kpu3uc-MeHeZKMEHT

B mapkeTuHre kax/plil A€Hb MOXKET CTaTh NATHULIEH 13-r0. ByapTe roToBH K XyAlemMy, Haaeu-
TECh Ha JIydlllee U IeP)KUTe HAroTOBE Mapy MEMOB /ISl pa3psiAKu 0OCTaHOBKHU. TObKO MOMHUTE: Yep-
HBIT IOMOP B KPU3HCHBIX KOMMYHHKAIIUSIX — KaK OCTPBIA Tieper] B Aecepre. MiHorma cpadarbiBaer,
HO Yallle BCEro 3TO IuIoXasi ujes.

Henb 14/365. 14 suBaps. [loBepue no API
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ABTOMaTH3UpYyHTE MPOLIECCH, HO HE OTHOIIeHHs. YaT-00T MOXET OTBETHTh Ha IPOCTHIE
BOITPOCHI, HO HE 3aMEHHT YesioBeueckoe yuactre. OcOOeHHO KOrjia KJIMEHT MUIIET BaM SMOIMOHATb-
HOe COOOIIeHre B TPH Yaca HOUM, a 00T orBevaeT «Cracn6o 3a oOpareHre! Mbl padotaeM ¢ 9 1o
18». TexHOMoruu JOIKHBI yCUJIMBATh IOBEPHE, a HE Pa3pylIaTh €ro.

Henb 15/365. 15 suBapsi. AHTHXaN

WHorna mydimmii crmiocod BBIIETUTHCS — 3TO HE BbIIENAThCsA. Korma Bce Kpuyar, monpoOyiite
roBoputh THx0. Korma Bce UCIONB3yIOT sIpKue IBeTa, nonpolyiite MoHOXpoM. Korga Bce penator
stories, cheaiTe KauecTBEHHYIO CTaThlo. Byapre TeM OpeHIoM, KOTOpBI He OOUTCS UATH MPOTUB
TPEH/I0B. B KOHIIe KOHIIOB, OCBMUHOT MEHSIET IIBET HE JIsl TOT0, YTOOBI IIPUBJICYb BHUMAHHUE, & YTOObI
BBIKUTb.

Henb 16/365. 16 suBapsi. Penyrauusi 1opozke aeHer

«COKOHOMUITM KOTIEHKY — TIOTEPSIIM KJIMEHTa» — He MPOCTO MOTrOBOPKa, a CypoBast Mpas/a
AKU3HU LIUPPpoBOH 3110XU. OIMH NOCT HEAOBOJIBHOIO KJIMEHTA B COLICETSIX MOXKET CTOUTD JOPOKE, YEM
rofI0BO# OI0IKeT Ha pekyiamy. [ToaTomMy MHOrJa JTydIlie TOTePSITh B IEHbraX, HO BBIUTPATh B TOBEPUH.
BosBpar 6e3 BompocoB, 3aMeHa OpaKOBaHHOTO TOBapa C M3BUHEHUSIMU U TTOAAPKOM, JTMYHBIC 3BU-
HECHHA OT JUPCKTOpPA — BCC 9TO MHBECTULIMU B NOBEPUEC, KOTOPBIC OKYIIATCA CTOpI/ILICfI.

Henb 17/365. 17 siuBapsi. MapkeTHHT 0e3 MacoK

3a kaxaeiv Operom crosT moau. [Tokaxkute ux! Her, He 3T moctaHOBOYHBIE (DOTO € KOPIIO-
paruBa, e Bce B OesbIX pyOalkax ¢ uaeaabHbIMK yiabiOkamu. [Tokaxure, Kak qu3aiiHep CIIOPUT C
MEHE/KEpPOM, KaK pa3padOTuMK HILET Oar B TP yaca HOYHM, KaK KOMUpanTep pBET Ha ceOe BOJIOCHI
HaJ| TEKCTOM (XOTs1 PycTam mpeaycMOTpHUTENTbHO MOCTHTCsT). PeasibHble MCTOPUM CO3/IAI0T peabHOe
JOBEpUE.

Henb 18/365. 18 auBapsi. O6emaii MeHbIIIe, gejaai 060Jbine Kparkuii, HO BaXHBII COBET
IJIsL BCEX, KTO XOYeT MOCTPOUTHh JOBEepHe: HEJ000eImaTh M MEepeBbIOTHUTD BCErAa JIydllle, YeM
Hao00poT. [TycTh KJIIMEHT yAUBUTCS, HO TIPUSATHO.

Henb 19/365. 19 suBaps. /lanHble He BPYT, BpeT ux uHTepnperanus Korga aHaauruk
TOBOPUT «Yy HAaC BbIpOCI/Ia BOBJIEYEHHOCTh Ha 146%», Bcerga cnpaivpaiTe: o cpapHeHuio ¢ yem? C
niponwibiv rogom? C niporuioit Hepenert? C TeM MOMEHTOM, KOTa cailT BooOine He padortan? Bynbre
YECTHBI C II(ppamMu, OHU OTBETAT BaM B3aUMHOCTHIO. V1 IOMHHMTE: 1ake camasi KpacuBasi Auarpamma
HE CKPOET OTCYTCTBUE PeasbHbIX pe3yJIbTaToOB.

Hennb 20/365. 20 siuBapsi. #0e3¢uabTpoB

VYerpoiite AeHb OTKPBITHIX JBepel B corceTsx. [lokaxurte oduc 6e3 mpukpac, mporeccsl 6e3
NpUYyKpalMBaHusi, koMauay 6e3 ¢otorona. [TycTs oy yBUASAT, 4TO 32 KpacuBbIM (hacagoM OpeHjia
CKPBIBAIOTCSI TAKHE e )KUBBIE JIIOJW, KaK OHM caMu. TOJIbKO mpeaynpenute Oyxraiarepa, 9ro0bl yopas
co cTosa 1uiakar «Bxop BocriperieH!».

Henb 21/365. 21 auBapsi. Pa3z6op nmoaéron

Kaxnpiii mpoBas1 — 310 Mactep-kiacc. Pazoupaiite ommoOKy Kak JAETeKTUB — C JIYTIOH, ra-
rpaMMaMH M KpacHBIMHM HUTKam# Ha jocke. Yrto monuio He Tak? [Touemy? Kak storo uzbexars B
Oymymiem? He crouT nckath BUHOBATHIX (MTpuBeT, [leTpoBuy 13 oT/e1a MapKeTHra!), a ucKaTh pelre-
Hus. U na, «s Oosnbiie Tak He Oyay» — 3TO He TUIaH JCHCTBUIA.

Henb 22/365. 22 suBapsi. [loBepue Kak NpoayKT
OTHOCUTECH K JIOBEPUIO KaK K OT/AEIbHOMY MPOAYKTY B Balllell JIMHENKe. Y Hero ectb CBOU
KU3HEHHBII 1IUKJI, METPUKH 3(P(PEKTUBHOCTU U TOUKM KOHTAKTa ¢ aynuTopueil. Ero HyxkHO pa3Bu-
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BaTh, TECTUPOBATD U YJIyylllaTh. TONBKO HE MbITAlTECh 3aNIMXHYTh ero B PowerPoint npesenraryio —
JOBEpHE B IMarpaMmax BBIVIAUT TaK e HEJIENO, KAK OCbBMUHOI Ha BEJIOCUIIEAE.

Henb 23/365. 23 suBapsi. He Bepb riiazam cBoum

BusyanbHble 0OMaHKM B MapKeTHHIe — 3TO KakK (POTOIION Ha calTax 3HAKOMCTB: PaHO WJIH
MO3/IHO MpaBja BCIUIbIBET. He ucnonb3yiite (pOTO «CUaCTIMBBIX KJIMEHTOB» K3 (DOTOCTOKOB, HE
pucCyiiTe HecyllecTBYIole ouChl, HE BblIaBaiiTe yyxkue Kerchl 3a cBou. B anoxy Google Images
Ballli MaJIeHbKHE BU3YaJIbHbIE XUTPOCTHU KUBYT IPUMEPHO 3,5 CEKYH/IBI.

HeHb 24/365. 24 suBapsi. SI3bIK TBOEro KJIHeHTAa

I'oBopurte co cBoell ayauropuent Ha e€ si3pike. Ecu Balm KJIMEeHThl — MEHCUOHEPBI, ITPeKpa-
THUTE UCTIOBb30BaTh CJIOBA TUIA «XaWIl», «AHCANT» U «BaJIMAAIUS TUIoTe3». Eciu padoraere ¢ mof-
pocTkamu — yoepute (ppasbl B CTUJIE «COTJIACHO UCCIIEIOBAHUSIM» U «TIO3BOJIBTE 3aMETUTh». A eCIH
Ballla ayAUTOPUsI — Pa3padOTUMKH, MOXETe BCTaBJISATH IIyTKU Tpo PHP, TonbKo notom He yauBisii-
TECh XOJIMBApy B KOMMEHTapUsIX.

Henb 25/365. 25 sauBapsi. /leHb CTyJeHTA 1 BeYHbIX 3HAHNM

B Tarpsinun neHb (a Beb KTO-TO 3HAET TaKOH!) CTOMT BIIOMHMUThL: HUKOTJA HE MpeKparianTe
yUuHThCsl. PRIHOK MeHsieTcst ObICTpee, ueM CTYJEHT CIIMChIBaeT Ha 9k3ameHe. To, uto padoTaso Buepa,
CEerofIHsl MOXKET BbI3BATh Y KJIMEHTOB TOJIBKO CMeX. byabTe Kak OCbMUHOT — IMOCTOSTHHO a/1aliTUPYH-
TECh K HOBBIM YCJIOBUSIM Y HUKOT/IA HE MepecTaBaiTe UCCIeI0BaTh.

Henb 21/365. 21 auBapsi. Paz6op nmoaéron

Kaxnpiii mpoBas1 — 310 Mactep-kiacc. Pazoupaiite ommoOKy Kak JAETeKTUB — C JITIOH, ra-
rpaMMaMH M KpacHBIMM HUTKam# Ha jocke. Yrto monuio He Tak? [Touemy? Kak sToro uzbexars B
oynymem? [maBHOe — He MCKaTh BUHOBATHIX (IpuBeT, [leTpoBuY U3 oTnena pekjiaMsel!), a UCKaTbh
petenus. U na, «s1 6omplie Tak He OyLy» — 3TO He TUIaH JeHCTBHIA.

Henb 22/365. 22 suBapsi. [loBepue Kak NpoayKT

OTHOCUTECH K JIOBEPUIO KaK K OT/AEIbHOMY MPOAYKTY B Balllell JIMHENKe. Y Hero ectb CBOU
KU3HEHHBII 1IUKJI, METPUKH 3(P(PEKTUBHOCTU U TOUKM KOHTAKTa ¢ aynutopueil. Ero HyxkHO pa3Bu-
BaTh, TECTUPOBATD U YJIyulllaTh. TONBKO HE MbITAlTECh 3aNIMXHYTh ero B PowerPoint npe3enraruio —
JOBEpUE B TUarpaMMax BBIIJISIIUT Tak K€ HEJENo, KaKk OCbMUHOT Ha BEJIOCUIIE]IE.

Henb 23/365. 23 sauBapsi. He Bepb riiazam cBoum

BusyanbHble 0OMaHKM B MapKeTHHIe — 3TO KakK (POTOIION Ha calTax 3HAKOMCTB: PaHO WJIH
MO3/IHO MpaBJa BCIUIbIBET. He ucnonb3yiite (pOTO «CUaCTIMBBIX KJIMEHTOB» W3 (DOTOCTOKOB, HE
pucCyiiTe HecyllecTByIole o(uChl, HE BblaBaiiTe yyxkue Kerchl 3a cBou. B anoxy Google Images
Ballli MaJIeHbKHE BU3YaJIbHbIE XUTPOCTHU KUBYT IPUMEPHO 3,5 CEKYH/IBI.

Henb 24/365. 24 suBapsi. S3bIK TBOEro KJIHeHTa

I'oBopurte co cBoelt ayauropuen Ha e€ si3pike. Eciu Balm KJIMEeHThl — MEHCUOHEPBI, ITPeKpa-
THUTE UCTIOB30BaTh CJIOBA TUIA «XaWIl», «AHCANT» U «BaJIMAAIUS TUIoTe3». Eciu padoraere ¢ mof-
pocTkamu — yoepute (ppasbl B CTUJIE «COTJIACHO UCCIIEIOBAHUSIM» U «TIO3BOJIBTE 3aMETUTh». A eCIu
Ballla ayAUTOPUsI — Pa3padOTUMKH, MOXETe BCTaBJSATH IIyTKU Tpo PHP, TonbKo notom He yauBisii-
TECh XOJIMBAapy B KOMMEHTapUsIX.

HeHb 25/365. 25 suBapsi. /[leHb BeUHbIX 3HAHUM
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Hukorna He mpekparmaiite yuutbesi. PBIHOK MeHsieTcst ObIcTpee, YeM CTYIEHT CIHCHIBaeT Ha
sk3ameHe. To, 4to padoTaso BYepa, CEroqHsI MOXKET BbI3BaTh y KJIMEHTOB TOJIIBKO cMeX. byibTe Kak
OCBMMHOT — TIOCTOSIHHO a/IaliTUPYITECh K HOBBIM YCJIOBUSIM M HUKOI/IA HE MepecTaBaiTe UCCIIe0-
BaTh.

Henb 26/365. 26 suBapsi. [Ipo3paunocTs 6e3 Kymop

Ecnu npuxonutcst 00bsICHATH TOBBIILICHUE 1IEH, He TPUKPBIBANTECh «PHIHOYHOM CUTYAITHEN» U
«HE3aBUCSIINMU OT HAC OOCTOSITEIbCTBAMU» . PACCKak¥Te YECTHO: BHIPOCIIM 3aTPAThl HA MaTepUATHI,
YBEJIMIWJIACh ap€HAa, HAHATIM HOBLIX CIICHHUAJIMCTOB. KimeHTr! TOXE KUBYT B 3TOM MHPE U ITIOHUMAIOT
9KOHOMHUKY. A BOT TyMaHHbl€ (D)OPMY/IMPOBKH BBI3bIBAIOT TOJIBKO MOJ03PEHUS.

Henb 27/365. 27 suBapsi. MuHyTa B MUHYTY

Onoszganue Ha BCTpeyy — 3TO HE MPOCTO [IJIOXME MAaHEPBI, ITO 3asIBJIEHUE «MO€E BPEMs1 BaxKHeEe
Baiero». [IlyHKTyaabHOCTh B MApKETHHIE — 3TO Npo yBakeHue. K nenaiiHaM, K BpeMeHH KJIMEHTa,
K obemmanusam. Eciu roBopute «1iepe3BoHUM 4epes 5 MUHYT» — 3BOHUTE Yepe3 5 MUHYT, a He Korja
3aKOHUYMTCS cepuall.

Henb 28/365. 28 siuBapsi. /loBepue Ha paccTossHMU B oHlaiiHe Hesb3s OXKaTh PyKY KJIU-
eHTY WJIM YTOCTHUTH ero Koge. 3aTo MOKHO OTBETHTh Ha COOOIIEHNE B TEUYEHUE 3 MUHYT, IPUCIIATh
MOHSATHYIO MHCTPYKITUIO O3 BOJIbI U IIPOBECTH BUJICO3BOHOK C padoTaoiieil kamepoil. M HeT, pa3mbl-
ThII1 OH B Z0OmM HE CKPOET TOTO (paKTa, uTo Bbl HA COBEIIAHUM JIEKa B KPOBATH.

HeHb 26/365. 26 suBapsi. Bkyc noBepus

B mapkernHre, Kak B XOpoOIllell KyxHe — BaXHO 3HaTh CBOIO ayauTopuio. Komy-To monasaii
6opIil, KOMY-TO IIJIOB, @ KTO-TO IIpeAnovnTaeT kumun. U Bce onu npassl! [JoBepue B pa3HbIX KyJIbTY-
pax CTpOUTCS MO-Pa3HOMY: TJIe-TO HEHAT CAEPKAHHOCTh M MUHUMAJIU3M, TIIe-TO JIOOST SPKHE SMO-
M ¥ 1Ie/ipble oOeranus. [1laBHOe — He MBITaThCsl HAKOPMUTH BeexX oqHuM OmooM. M aa, cymm ¢
OOpIIOM — 3TO HE MYJIbTHKYJIBTYPHBIH MOIXO/, 3TO KYJIMHAPHOE MPECTYIUICHHE.

Hennb 27/365. 27 siuBapsi. JIro60Bb K OpeHay

3Haerte, nouemy Jionu Bmoonsiorcs B UKEA? He u3-3a 1ieH 1 He 13-3a OecIiyIaTHBIX KapaH/ia-
mreid. A moromy uto MKEA nemaet u3 noxona B Mara3uH NpyKJIIOYeHUE, U3 COOPKU MeOe — KBeCT,
a U3 KPOILEYHOU KBapTUPBl — YIOTHOE FHE3/IbIIIKO. OHU He MPOAAIoT IIKagbl — OHU MPOAAIOT pelie-
Hus 1715 ku3HU. U naxe ux pupmeHHsle (pprUKagesbkil — 3TO He MIPOCTO €/1a, 9TO YacTh onbiTa. Bor
YeMy CTOMT MOYUYMTHCS: IeNIaTh TaK, YTOOBI KIIMEHTHI He TIPOCTO MOKYMAJIU Y Bac, a TOPAUIMCH 3TUM.

Henb 28/365. 28 suBaps. /loBepue B Meaouax

3a0yapTe Mpo rnodanbHbie cTpaterud. Haunute ¢ menoyeid. Nike MOMHUT, Kakve KPOCCOBKH BBl
KYIUAJIM B MPOIIJIOM rofly. Amazon 3HaeT, YTO Bkl OOBIYHO 3aKa3bIBaeTe MO cpeaM. A Barll TIOOUMBINA
Ko(pe-1110M AeJIaeT Ball HAIIUTOK €I11e JI0 TOTr0, KaK Bbl YCIIENN €T0 3aKa3aTh. ITO HE CTAJIKUHT — 3TO
BHUMaHMe K jietainsiM. TonbKo He mepedopimTe, a To OyJeT Kak B TOM aHEeKI0Te PO TapreTosora,
KOTOPBIN 3HAJI O KJIMEHTe OOJIbIIIe, YeM ero KeHa.

Henb 29/365. 29 auBapsi. YecTHast 1I000Bb

Xotute, YT0OBI KJIMEHTH Bac mobwu? TIpekpaTute MpUTBOPSTHCS HAeadbHBIMUA. Apple He
cTecHsieTcs1 OpaTh KOCMUUECKHE JISHbIM 328 CBOM MPOLYKTHI, HO M HE CKpbIBaeT 31oro. Tesla oTKpbITO
TOBOPUT O MpodJieMax C MPOM3BOACTBOM. A Patagonia BOOOIIE MPOCUT JII0fIEH He TOKYMaTh MX KypPTKH
6e3 HeooxomumocTt. M uto? Ux modsr ermme 6osbine. [ToroMy 4TO YeCTHOCTh — 3TO HOBasi POMaH-
THKa B MUpe OpPEeH/I0B.
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Henb 30/365. 30 suBapsi. Uctopun, B KOTOPbIE BepsAT

Pacckaxute ucropuio, Kotopas 3auenur 3a ;kuBoe. Ho Tonbko Hactosiyto. Airbnb He mpocto
CIaeT KBAPTUPbl — OHM PACCKA3BIBAIOT O JIIO/ISIX, KOTOPBIE YYBCTBYIOT ce0s1 KaK JI0Ma B JIIOOOM TOUKe
mupa. «BKycBWLI» He MPOCTO NMpOJaeT MPOLYKTHl — OHHU CO3/AI0T COOOIIECTBO JIIOZIEH, KOTOPBIM
Ba)KHO YTO OHM €JSIT ¥ KaK 3TO mpou3BoauTcs. A Bama uctopus o yem? Tomnbko naBaiite 6e3 «Mbl
JIy4llIMe Ha PhIHKE» — 3TO HE UCTOPUSI, ITO 3as1BKa Ha npemMuio «CaMblil CKYYHBIN CJIOTaH Iofia».

Henb 31/365. 31 auBapsi. Beunas 11060Bb

[NocTpouts nOBEpre — 3TO Kak BHIPACTUTH JAepeBo. CHauasa JOJAr0 HUYEro He MPOUCXOIMT,
MIOTOM TIOSIBJISIIOTCSI TIEPBBIE POCTKH, a Yepe3 HECKOJIBKO JIET BbI yXKe CHIUTE B TEHU U TyMaeTe: «Bay,
3TO peasibHO padotaet!» TonbKo B OTMUKE OT JepeBa, ToBepue TpedyeT exxeaHeBHOro yxona. OnuH
HEBEPHBIN 1I1ar — ¥ Bac pa3mio0sT ObICTpee, YeM Bhl YCIeeTe CKa3aTh «KOHBEPCHS».

Hrorn sinBaps

[To3npasnsiem! Bol nponutu nepsblili Mecsll yTH K J10Bepuio. Bbl yxke 3HaeTe, 4To 10BEpHe
HEJIb3s KYITUTh (XOTSI HEKOTOPBIE BCE €Ille MBITAIOTCS), HeJIb3s BKIIOYUTH M0 PACTIMCAHUIO W HEJIb3s1
JeNerupoBarh cTaxepy. 1o MapacdoH, a He cipuHT. Kaxplii JeHb — 3TO HOBasi BO3MOXHOCTH TTOKa-
3aTh KJIMEHTaM, YTO BbI HacTosIHe. YTO 32 KpaCUBBIM MAPKETUHIOM CTOSIT KHBbIe JTIOA. UTO Barm
OIIMOKY JIEJIAI0T Bac CUJIbHEE, a He ciladee. 1 camoe ri1aBHOE — UTO BEI AEHCTBUTENBHO 3a00TUTECH
0 TeX, KTO BbIOpas Baill OpeH .

A Terniepb 3a0ynbTe BCE TH KpacUBbIE CIIOBA U MPOCTO OyapTe YecTHhIMU. [ToToMy uTO OBEpue
HAYMHACTCS HE C TPOMKUX 3asIBJICHUI, a C MAJICHbKUX, UCKPEHHUX TIOCTYNKOB. M na, XBaTuT yxe
MUCaTh «MbI BCETIa PaJibl BallleMy MHEHHIO», €CJTA Y Bac Jaxe HeT (popMbl OOpaTHOM CBSI3U Ha caiite!
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I'naBa 2. BpenguHr u Ju3aiH

«bpenovl kak 1100u — OHU CIMAHOBIMCSL CKYUHBIMU, K020 NbIMAIOMCSL 8CeM
noupasumucsi» — Ion Apaex

Ceituac HEAOCTATOUHO MTPOCTO UMETh KPACHUBbIH JIOTOTUI M MOJHBII CaiiT. ITO BCE PABHO YTO
HAaJIeThb JIOPOroi KOCTIOM, HO HE YMETb o iepskaTh pasroBop. CoBpeMeHHbIN OPEHIMHT — 3TO UCKYC-
CTBO CO3/1aBaTh XapakTep, KOTOPbIM JIIAM Y3HAIOT ¢ NepBOro B3msga. Kak ocbMUHOI MeHseT BU,
OCTaBasiCh COOOM, TAK M CHJIbHBIA OpeH[] aflanTUPYeTCsl K CPesie, COXPAHsA CBOIO CYTb.

Ecin nepsas miaBa Obuta 0 TOM, KaK 3aBOEBaTh JOBEPHUE, TO 3Ta — O TOM, KaK BBHIIVISICTbH
IIOCTOfIHI)IM 9TOro JOBEpH. B MHUPE 6peHIIOB, Kak 1 B MUPE€ OCbMUHOI'OB, BHCIIIHOCTb UMECT 3HAYC-
Hue. TOIBKO OCBMHHOTM MEHSIIOT IIBET, YTOOBI CIIPATATHCS OT XUIITHUKOB, 8 OPEH Il — YTOOBI BBIJIC-
JIMTBCS CPEeAM KOHKYPEHTOB. [laBaiiTe HayunuMmcs co3/1aBaTh IU3aiiH, KOTOPbI HE MPOCTO MPUBJIEKAeT
BHUMaHMeE, a PacCKa3blBaeT UCTOPUIO.

Henb 32/365. 1 chepaJisi. HoBbiii Mecsiiy — HOBBIH OpeH?

Bce, xBaTuT OTKJIaabpIBaTh peiM3aiiH Ha cienyomui roa! deBpaib — OTIMYHOE BpeMs It
u3MeHeHui. KiIMeHTHI yke OTOIUIM OT HOBOTOJHMX MPa3JIHUKOB, a JM3alHEpHI ellle He YIUIM B
BECEHHIOI Jierpeccuio. ToMbKO MOMHUTE: peOPEHIMHT — 3TO He TIPOCTO «JaBaiTe caeaeM JIOTOTHIT
nosipue». TO KaKk CMEHa UMUJKA Y YeJIOBeKa: eC/Id BHYTPH Thl BCE TOT ke 3aHyja B CBUTEPE, HOBas
KOKaHast KypTKa He cJiesiaeT TeOs1 POK-3Be3JI0M.

Henb 33/365. 2 heBpayis. Y 6penaa cBost armoccepa

XBatuT ObITH Kak Bce! Baim OpeHa JoMkeH UMETh TaKOH ke spKUW XapakTep, Kak Oapucra,
KOTOPBIT TIOMHUT Balll TIOOUMBIT Koe U MOJKIaJbIBACT MeUeHbKY 3a cueT 3aBeieHus1. Haiinure cBoi
rosioc. M HeT, «Mbl AMHAMUYHO Pa3BUBAIOIIASCS KOMITAHUS» — 3TO HE ToJI0C, 3TO KOPHOpaTUBHAS
nkota. ['oBopHTe Kak ’KHUBOU YelloBeK, a He Kak 4aT-00T, 3actpsBiuil B 2010 romy.

Henb 34/365. 3 (peBpaus. /Inzaiin ¢ xapakrepom

Bamr Bu3yasibHBIN CTHIIL JOJDKEH OBITh TAKMM JK€ Y3HaBaeMbIM, KaK IMOYEPK Bpaya, TOJIBKO
MOHATHBIM. He ToHMTECh 32 KakJIbIM TPEHIOM B JM3alilHE — CErofgHs BCe JENIAl0T TPAJTUCHTH U
HeoMopdu3M, a 3aBTpa 3TO OyJeT Tak ke MOTHO, Kak KHomka «[logemmtbest B OJHOKIACCHUKAX .
Cozpnaiite CBOM CTHJIb, KOTOPBIN MIPOKUBET JIOJIBbIIE, YeM OUYepeTHON TPEH/I.

Henb 35/365. 4 pepadis. JloroTun kak odemanne

Bam jiorotun — 310 He IMPOCTO KpaCuBasi KapTUHKA OJId BU3UTKH. 10 TMEPBOC PYKOIIOKA-
THE C KJIMEHTOM, MOJTYAIMBOE OOeIIaHue, TaTy, KOTOPYO OyIyT HOCUTh Balllk TPOMYKThL. He mbITaii-
TECh BIIUXHYTh B HEro BClo (uocopuio koMmmanun — jaaxe a BuHum He cMor Obl HapuCOBAaTh
«IUHAMUYHO paBBHBaIOH[HﬁCH KHI/IeHTOOpI/IeHTI/IpOBaHHHﬁ 6I/I3HeC C MHHOBAITMUOHHBIM TTIOOXOO0OM» .
Co3zpnaiite 4TO-TO MPOCTOE M 3aroMuHaromieecs. 1 Het, mepeBepHyTast miepBasi OykBa — 3TO HE UHHO-
BaIMsl, 3TO yXke ObUIO B KQXJIOM BTOPOM CTapTare.

Henb 36/365. 5 bepaus. llipud e 1 xapakrep

Bri6op mipudgTa ropoput o Bamem OpeHjie Oosbliie, yeM BCsl Baia Mucchsi Ha caiite. Comic
Sans B €710BOM Mpe3eHTali — 3TO KaK MPUIWTH Ha COBElllaHhe B KocTioMe KjoyHa. Helvetica —
KaK YEepHBIN KOCTIOM: BPOJIe KJIaCCUKa, HO YK€ HEMHOTO IpeAcKazyeMo. A BOT CBOM KOPIOPAaTUBHBIN
mpudT — 3T0 0coOBIH MUK. Kak KOCTIoM OT XOpomero NopTHOro: Bpojie MPOCTOM, HO HAEaIbHO
cuaut. Kakmass OykBa mpoaymMaHa, Kakablii MekOYKBEHHBI MHTEPBAJI BBIBEPEH, KaK/Ibli 3aBUTOK
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umeeT cMbIci. Takoil mpudT MOKET CTaTh BUSUTHOM KapTOUKOM OpeHsa Ha aecatmierus. Cripocure
y Mercedes-Benz nnu Nike — oHM B 3TOM noHuMaloT. [ J1aBHOE — HallTH Au3aiiHepa mpugra, KoTo-
PBIiA CO3/IaCT HE MPOCTO HAOOP OYKB, a HACTOSIIIIUN MHCTPYMEHT KOMMYHHKAIIVH.

Henb 37/365. 6 (pepaus. lIBeT nMeeT 3HaYeHUE

HymaeTte, BHIOOD IIBETa — ITO MPOCTO BKYCOBIIMHA? A BOT U HeT. DTO HayKa, 3aMelllaHHas Ha
TICUXOJIOTYH, KYJIbType U YyTOUKY Ha Maruu. KpacHblil 1eICTBUTEILHO MMOBBIIIAET alleTUT (CIPoCuTe
y McDonald’s), a cuauii Bei3bIBaeT qoBepue. TonbKo He iepeOopIInTe: «IPagUeHT U3 BCeX KopIopa-
TUBHBIX LIBETOB» — 3TO HE KPEaTHB, 3TO MPECTYIUIEHUE MPOTHUB I1a3 BalluX KiueHToB. U na, yep-
HBIT ¢ KPAaCHBIM YK€ He BBITJISIIUT arpecCUBHO-CTHIILHBIM — TeTleph 3TO OOJIBIIIE TOXOKE Ha TPYIITY
«Kopouss u lyr» Ha KOprioparuse.

Henb 38/365. 7 (pepaus. /Inzaiin-cucrema: HAaBOAMM MOPSAAOK

Jn3aiiH-crucTeMa — 3TO KaK CBOJI 3aKOHOB JIJISI BAIlIero BU3YaJIbHOTO sI3bIKa. be3 Hee Baril OpeH;t
Oy/IeT BBIMJISIZIETh KaK TIOIPOCTOK, KOTOPBIN KaKIbIi IeHb MeHseT cTiib. Co3/1aiiTe MpaBuiia, HO He
rpeBpalaiTe ux B KaHaasbl. Bamm au3aiiHeps! TOJKHBI yBCTBOBATh ce0sl KaK Ka30BbIe MY3bl-
KaHTBI: UMITIPOBU3UPYIOT, HO B paMKaxX TapMOHUU. A He KaK pOK-TpyIIa Ha pa3orpese, KOTOpOM cKa-
3aJTU «TOJILKO HUKAKOTO TBOPUECTBA».

Henb 39/365. 8 (peBpaus. Aiinentuka B digital

Bamr 6peny 1omkeH ObITh THOKMM, Kak Bproc JIn — aganTupoBathcs 1oj JIIOOYI0 CUTYAITHIO.
OT orpoMHOro 6mMI60pAa 10 KPOIIEUHON UKOHKH B TeedoHe. OT KOPIOopaTUBHOTO CaiTa A0 BalluxX
cropus. M Be3ie BHIMIAAETh TaK, OyATO OH MIMEHHO JIJIs1 9TOrO U co3aH. ToNMbKO He MmyTaiiTe aJarnThB-
HOCTb ¢ IM30(peHNel: Koraa y Bac Ha KaxJo0u ratgopme pasHble JIOTOTHUIIbL, IIBETA U HACTPOCHHUE
— 9TO HE «MYJIbTUKAHAILHBIN MOIXO/», 9TO AUArHO3.

Henb 40/365. 9 pepaus. UX kak yactb OpeHga

Kpacusbiii caiiT 6e3 y1oOHOI HABUTalIMM — KaK POCKOIITHBIA PecTOpaH ¢ JJAOUPUHTOM BMECTO
BXoj1a. Bamm nonp3oBaTeny He I0JKHBI 4yBCTBOBaTh ceOs1 Kak Muauana [[)KOHC B MOMCKAX KHOMKH
«Odopmuts 3akas». [loMHuTe: Tydimii uHTEpdenc — TOT, KOTOpPbIN He3aMmeTeH. Kak yMHbIN joM —
BCE MPOMCXOAUT caMo COOOM, HO TOYHO IO Baiy norpedHocTu. M aa, BeruibiBaolee OKHO C OIpo-
COM uepe3 3 CeKyH/bI TOCIIe 3aX0/]a Ha CallT — 3TO He 3a00Ta O KJIMEHTaX, 3TO [U(PPOBOE XaMCTBO.

Henb 41/365. 10 cpeBpans. ZKusas aiineHTHKa

CoBpeMeHHBIN OpeH/I I0TKeH ObITh KaK OCBMHHOT — yMETh MEHATh (hOpMY U IIBET, OCTABAsICh
coOoii. JIlnHamMuueckast aiieHTMKA — 3TO HE «JaBaiTe KaXJbIi IeHb MEHSTh JIOTOTHII», a CUCTEMA,
KoTOpas AbIIUT U kuBeT. Kak norotunn MTV B ero snyumve roast mim kak Google Doodles — Beerna
pasHble, HO Bceraa y3HaBaemble. TONBKO He 3auTpbIBafiTECh: €CITH Balll JIOTOTHIT MEHSETCS valle, 4em
niorofa B [lerepOypre, BOBMOKHO, CTOUT COAaBUTH OOOPOTHI.

Henb 42/365. 11 dpeBpaisi. IMOUNOHATBbHBIN U3aHH

Xopomuii Ju3aiiH BBI3BIBAECT SMOIMH, KaK MepBast JI0OOBb WM MOCIeIHNNA aeiaiH. Toabko
ynpasisiembie. Kpyribie (popmbl 1 acTesbHbIE 1IBETA YCIOKAUBAIOT, OCTPBIE YIJIbI M KPACHBIN 3aCTaB-
JIAIOT JEUCTBOBaTh. A Balll JU3aiH 4TO BhI3biBacT? Eciyu eqMHCTBEHHAs MO MOJb30BaTejied —
JKeJIaHWe 3aKPhITh BKJIAJIKY, BO3MOKHO, UTO-TO TIOILIO He TaK. M HeT, o0uine BOCKJIUIIATETbHBIX 3HA-
KOB He JieJlaeT qU3aiiH OoJiee SMOIMOHATBHBIM, TOIBKO 0OJiee NCTePUYHBIM.

Henb 43/365. 12 peBpagsi. Moay/ibHbIe CHCTEMBI
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[Mpencrappre, uto Bam qu3aitH — 310 LEGO s B3pocibix. Habop 31eMeHTOB, 13 KOTOPBIX
MOXHO cOOpaTh YTO YTOAHO, HO IO TMpaBuiaM. MoayabpHas CCTeMa — 3TO He TBOPUYECKHE OKOBBI,
a KOHCTPYKTOp BO3MOXkHOCTed. Kak aka3: uMnpoBU3upyelllb, HO B paMKax rapMoHuu. ToJIbKO He
CO3/1aBaliTe CUCTEMY CJIOKHEe, YeM MHCTPYKIIMS K aTOMHOM CTaHIIMM — JaKe CaMblid TaTaHTJIMBbIN
au3aiiHep He OyaeT untarh 500 cTpaHMIl O TOM, KaK MPaBIJIBHO PACTIONOKUTH MKOHKY.

Henb 44/365. 13 peBpansi. Pupmennas rpauka

CozpaiiTe BU3yaIbHbIN SI3bIK, KOTOPBI TOBOPUT I'poMyue cl0B. [laTTepHbl, MKOHKY, MILTIOCTpa-
M1 — BCE JOJKHO OBITh U3 OMHOMW BcesleHHOW. Kak B xoporeM (puiibMe: Jaxke eCliv BBIKJIIOYUTD
3BYK, BCE PaBHO MOHSATHO, YTO ITpoucxoauT. Ho momHuTe: Baliv KOpnopaTuBHbIE KapaKy/Iu JOJIKHBI
HECTH CMBICI, & HE TIPOCTO YKpallaTh IyCTOe MPOCTPAHCTBO. A TO HEKOTOPbIe OPEH[IbI HCTIONb3YIOT
rpaduKy Kak MOJPOCTOK IMOA3M — Be3JIe, IJIe TOJIBKO MOKHO, OCOOSHHO T/ie HEeJIb34l.

Henb 45/365. 14 ¢peBpans. /Iuzaiin ¢ Jir060BbIO

B Jlenp Bcex BIOOJIEHHBIX TIOTOBOPUM O TOM, KaK CO37aTh TU3aiiH, B KOTOPBIN BIIOOISIIOTCS C
nepBoro B3rsAAa. He myTaiite M0O0Bb ¢ HABSI3YMBOCTHIO: HUKOMY He HPABATCS CalThl, KOTOPHIE TIPU
OTKPBITHH OCHITIAIOT TeOsI cepeYKaMu 1 BCILIBIBAIOIIMMY OKHamMu. Hactosimast 1o00Bb — B IeTaisx:
B UACAJIBHBIX OTCTYIIAX, B HpOI[yME].HHOﬁ aHUMalli1i, B TOM CaMOM OTTEHKE, KOTOprﬁ HCKaJI1 TpU
. Kak B XOpOIMX OTHOIICHUSX: CHavasa MpUBJIeKaeT BHENTHOCTh, a 3a/IepKUBaeT yAoOCTBO U
KoMopT.

Henb 46/365. 15 cpeBpadns. Ilcuxosiorus copmsl

XoTute BepbTe, XOTUTE HET, HO MO3T pearupyeT Ha (hopMbl Kak auxkeit Ha Outpent. Kpyru
BBI3bIBAIOT JlI0BepHe (mpuBeT, Mastercard), TpEyroJbHUKM CO3JAI0T HaNpsyKeHUE (IIOCMOTpPUTE Ha
warning-3HaKku), a KBaipaThl TOBOPSAT O CTAOMJIBHOCTH (371paBcTBYit, Microsoft). U Het, 310 He 330-
TeprKa — 3TO HayKa. ToNbKO He IpeBpalaite CBoM IU3aitH B yueOHUK reomeTpuu. OmHou (hopMbl
HEJJOCTAaTOYHO — BaXeH KOHTEKCT. [lake maeanbHbIil Kpyr OyleT BBIIAAETh CTPAHHO B JIOTOTHUIIE
MOXOPOHHOTO OI0PO.

Henb 47/365. 16 cpeBpasiss. MUHUMAIN3M CO CMBICIOM

«YIpOCTHTS /IO TIpejieNia, HO He JaJibllie» — rOBOPWJI KTO-TO YMHBINA, U OH ObLT MipaB. MuHU-
MaJIU3M — 3TO He KOI/Ia HeUero 100aBUTh, a KOTjia Heuero yoparb. DTo Kak MaJIeHbKOE YepHOe Tia-
The B MUpPE JIM3aiiHA: BPOJE MPOCTO, HO MOMpoOyiTe caenath Takxke. M Het, O6enbiii (hOH ¢ YEPHBIM
TEKCTOM — 3TO HE MUHUMAJI3M, 3TO OTCYTCTBUE An3aliHa. A Balll «yIIPOLIEHHBIN» JIOTOTUIIT I0JKEH
paboTaTh HE TOJIBKO Ha BBICTABKE COBPEMEHHOTO MCKYCCTBa, HO U Ha (DyproHe JOCTaBKH.

Henb 48/365. 17 ¢pepans. Tunorpacduueckass nepapxusi TekcT Ha cTpaHulle — Kak
POK-TPYIIIa: 3aroJIOBOK — BOKAJIUCT-(POHTMEH, MOI3ar0JIOBKU — COJIO-TUTapa, OCHOBHOM TEKCT —
PUTM-CEKIMS, a CHOCKM — O9K-BOKaJI. M He meITaiiTech cienaTh U3 Kaxaoro ad3ama O33u OcbopHa:
korza Bce Tekctsl kpuyar AKHUA!!! xxupHbIM 1mipudpToM, 3TO HE Hepapxusi — 3TO TUnorpagpuye-
ckas Kakoonus. Kcratu, 0 Kprukax: Karcliok U TPy BOCKJIAIATEbHBIX 3HaKa HE JIeIal0T TeKCT BaX-
Hee, TOJIbKO MPEBPAIIAIOT €ro B MAHK-TPYIITY Ha pa3orpeBe — MHOTO IIyMa, MaJio CMbICA.

Henb 49/365. 18 peBpaJs. besoe npocTpancTso

«Bo3ayx» B mu3aiiHe — Kak Iay3a B pa3roBope: MHOT/Ia TOBOPUT Oobilie, YeM ciioBa. He Ooii-
TECh IIYCTOrO IPOCTPAHCTBA. XOPOIIMK JU3aiH MOX0X Ha JOPOroM PEeCcTOpaH: MEkAY CTOIMKAMU
JOCTATOYHO MECTa, YTOOBI HE CIIBIIIATH YYKHE Pa3rOBOPhL. A HE KaK B CTYAEHUECKOU CTOJIOBOM, I/e
BCE JIEMEHTHI TOJIKAIOTCS JIOKTSMU. M HET, KJIMEHT He MpaB, KOIJa MPOCUT «3alOJHUTh BOT 3TO
MyCTOE MECTO YeM-HUOyAb». IHOrqa JTydImil [u3aifH — 3TO €ro OTCYTCTBUE.
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Henb 50/365. 19 deBpasss. MukpoB3anmo1ecTBus

KHnormka, KoTopas 3JIeraHTHO pearupyer Ha KJIMK. MeHI0, KOTOpoe BhIe3KaeT C TPUSTHOU MHEP-
muei. Popma, KoTopast OJIarolapuT 3a 3arojHeHUEe MIJIOW aHUMaIlied. DT0 BCE MUK POB3aUMOIEH-
CTBUSI — MaJIeHbKHE MOMEHTHI PaJIOCTH B MOJIb30BaTeIbCKOM orbiTe. Kak crieryu B Xopoiem Ommose:
BpOJIe MeJIoub, a Oe3 HUX BCE He TO. ToNIbKO He IIpeBpalaiTe CBOM CalT B IUPK: KOT/Ia KAk bl dJ1e-
MEHT KPYTHUTCs, IPbITaeT ¥ NOJIMUTUBAET, ITO YK€ HE TU3aiiH, a IUCKOTEKa.

Henb 51/365. 20 deBpadsi. CucreMbl CeTOK

Cerka B u3aiiHe — Kak CKeJIeT y 4eJloBeKa: He BUIHA, HO JEPKUT BCIO KOHCTpYKIMIo. bes
He€ Balll qU3aiiH PacchIIUIeTCsl ObICTpee, YeM IUIaHbl Ha TIOHeAeNbHUK. MojlyibHast CeTKa — 3TO He
TIOpbMa JIJTsI KpeaTrBa, a MpaBujia JOPOKHOTO JBMKEHUS ISl BU3YAJIbHBIX JIEMEHTOB: BPOJIE Orpa-
HUYNBACT, HO 6naronapﬂ 9TOMY HUKTO HU C KEM HE€ CTAJIKMBACTCH. n aa, «4 4yYBCTBYIO KOMITIO3ULINIO
cepaLeM» — He OlpaBJaHue I KPUBBLIX OTCTYIIOB.

Henb 52/365. 21 dreBpans. /In3aitd u KyJIbTYpHBIH KO

Jln3aiiH TOBOPUT Ha SI3bIKE CUMBOJIOB, U KaX[asi KYJIbTypa YUTaeT ero rno-ceoemy. s Koro-
TO KpacHBI — IBET yJIauH, Ui KOro-TO — OMACHOCTH, a JUIsl Ju3aiiHepa — «aBaiiTe caenaem
KHOIIKY 3aMeTHee». [Ipexk /e ueM UCronb30BaTh CUMBOJ OECKOHEYHOCTH B JIOTOTHUIIE, YOAUTECh, UTO
B KaKOi-HUOY/Ib CTPaHE 3TO HEe 0003HAUYAET «3/lech OblJIa KOPOBa». BHUMaHMeE K KyJIbTYpPHBIM KOJaM
— 3TO He NepecTPaxoBKa, 3TO 3/IPaBblii CMBICII.

Henb 53/365. 22 dreBpajisi. ATanTHBHOCTh U KOHTEKCT

Xopormii Tu3aiiH Kak XOPOIIHii COOeceTHUK — yMeeT MOACTPOUThLCS MMoj cuTyaruo. Ha kop-
MOPATUBHOM CalTe OH CTPOT M CEPbe3eH, B COICETsIX — HedopMaJieH ¥ UTPUB, & B MPHJIOKESHA —
nakoHn4eH u pyHKImonaaeH. Ho Besne ocraercs codoil. He mpeBparinaiite cBoit OpeH/1 B TU3aiiHep-
CKOTO XameJieoHa, KOTOPbI MEHsIET He TOJIBKO IIBET, HO ¥ JIMYHOCTH MO KaXIyI0 TuIatopmy.

Henb 54/365. 23 eBpads. [lu3aitnep aepKUT yaap

CeroaHs nNoroBopuM O HacTOsAIIEN TBEPAOCTHU B Tu3aiiHe. O cuiie XxapakTepa OTCTauBaTh MUHU-
MaJTMCTUYHOE pellieHre, KOraa KJIMEHT MPOCHUT «100aBUTh AMHAMUKW». O podeCcCHOHANTBHOM CTOM-
KOCTH T0CJI€ MATHAALATON NpaBKy Jiorotuma. O BbIAEpKKE MEPE JIMLIOM KOMMEHTApUsl «a MOKHO
KaK-To mosipuye?». XOpoInii An3aiiHep 3HAeT: MHOT/IA TJIaBHAsI MOOeAa — B YMEHUH CKa3aTh «HET».
W nOMHUTB, UTO «CHeIaiTe TaK, TONBKO MO-APYroMY» — 3TO He TEXHMUYECKOE 3aJaHue, 9TO IPOBEPKa
Ha PO eCCUOHAIN3M.

Henb 55/365. 24 peBpas. [In3aitn nuaTepdeicon

Kpacusblii untepgeiic 6e3 ¢pyHKIMoOHaTbHOCTH — Kak Tesla 6e3 akKymyssiTopa: BHIIJISAUT
KpYTO, HO HUKY/Ia He efieT. Baim nosb30BaTesin He JOJKHBI 1yBCTBOBATh ceOsl KaK B KBECTE «HAMIH
KHOMKY oruiatbl». Ul moyokeH ObITh KakK JIMUHBIA aCCHCTEHT: BCErja IMoJ PYKOW, HO HUKOrJa He
Meraer. M HeT, KpeaTMBHOE pacIioOKEHUE MEHIO B CIIyYallHbIX MECTax dKpaHa — 3TO HE MHHOBA-
1151, 3TO U3JEBATENILCTBO HAJl MOJIb30BaTENIEM.

Henb 58/365. 27 deBpais. BusyanabHasi 3KoJiorust

BusyanbHblil ITyM — Kak IJIACTUKOBOE 3ar psA3HEHHUE, TOJIbKO B LIM(ppoBOM ITpocTpaHcTBe. Kax-
Jblii JIMIITHKM IEMEHT UHTepelica — 3TO Mycop, KOTOPbIM 3acCOpsieT BHUMaHUeE 1ojib3oBaress. Tpu
Call to Action Ha OIHO¥ CTpaHUIIE, CEMb BCIUIBIBAIOIINX OKOH, I€BSATh AHUMUPOBAHHBIX OaHHEPOB —
Y BOT BAlll CalT YK€ IMOXOX Ha CBAJIKY BU3YaJIbHOTO Cllama. XOpOUINiA AU3aiiH He TpeOyeT Oosblie,
yeM HyxHO. Kak roBopui [utep Pamc: «Menblile au3aiiHa — OO0JIbIIe BO3MOKHOCTEN JITST KM3HM.

Henb 59/365. 28 deBpans. Au3aitn as Joaen
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B morone 3a uaeanbHBIMU MUKCEISIMU He 3a0bIBaiiTe O TJIABHOM — O JIIOAsX. Barm mosb30-
BaTe/IM HEe BUAAT raiiyIaiiHbl, HE YMTAIOT Ball OpeHAOYK, ¥ UM TOYHO BCE PaBHO, KAKOW HIPUQT BbI
BBIOpaJTH rocsie TpEX THer MydeHuid. OHM ITPOCTO XOTAT, YTOOBI Bc€ padboTtao. TecTupyiite Ha peasib-
HBIX JIOJSX, 4 He Ha CBOMX KoJulerax-nu3aiiHepax. HaOmonaiite, kak OaOyIika IMbeiTaeTcs 3aKa3aTh
MUY Yepe3 Baile npuioxkeHne. CMOTpHTe, Kak CTYJEHT UIET KHOTKY «OIUIaTUTh» Ha BallleM CaiTe.
W nomHwMTE: MTyYIIHMIA KOMIUTUMEHT JU3aiiHy — KOTJIa €r0 He 3aMeYaloT, IOTOMY YTO BCE MHTYUTHBHO
TIOHSITHO.

Hrorn cespans

3a 3TOT MecsIIl Bbl Y3HAJIM, YTO JM3AH — 3TO HE UCKYCCTBO YKPAIIaTeIbCTBa, a UCKYCCTBO
petenust mpooseM. UTo Mex Iy «IpoCTO KPaCUBO» U «3TO PadOTaeT» — MPONacTh pa3MepOM C 3r0
KpEeaTUBHOTO AMpeKTopa. UTOo KaX/Iblil 7IeMeHT qu3aiiHa IOJKeH paboTaTh Ha MOJIb30BaTesl, 8 He Ha
Battie noptgommo. M camoe riaBHOE — YTO B IIEHTPE JIIOOTO JU3aiiHa BCEria JOJIKEeH ObITh YeIOBEK.
A Tenepb Briepea, K HOBbIM cBepieHusiM! Tosbko He 3a0yabTe COXpaHUTh (haii.
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I'nasa 3. IlapTuzanbl

«Xopowuii mapkemunz oeaaem Komnanuio ymHou. Ilapmuzanckuti mapkemure
Oenaem eé bozamoii» — Jlxeir Konpap JleBuHcoH

JoOpo moxkanoBarh B MUP MAPTU3aHCKOTO MAPKETUHT'A, T/Ie KPEaTUBHOCTD MOOEKIaeT OI0KET,
a MaJleHbKMe MJeU TPUBOAAT K OONbIIMM nodenaM. 31ech HeT MecTa CTaHAAPTHBIM PEHICHUsIM U
cKyuHbIM (popmartam. Kak HacTosiie napTusanbl, Mbl OyJIeM UCTIONb30BaTh CMEKAJIKy BMECTO JEHeT,
HAXOJUYMBOCTh BMECTO MACCHPOBAHHOW aTaku, W IMPeBpaIiaTh JOOYI0 TOPOACKYI0 Cpeay B Meaua-
KaHaJl.

Hain neBus: «MakcumyM a¢pekra npy MUHUMYMe 3aTpatr». Mbl HAyuuMcsi BUAETh BO3MOXK-
HOCTH TaM, IJIe IPyTrHe BUIAT TOJIBKO CTEHbI, M CO3/1aBaTh KAMITAHUH, O KOTOPBIX Oy/IyT TOBOPUTH BCE
— ot 6aldyIIeK Ha JJaBOYKe JI0 TOIOB B HeOOCKpeOax. A Terepb MPUTOTOBETECh — HauMHAEM MECHI]
MapTU3aHCKUX BbUIA30K B MUP MapKeTHHTa!

Henb 60/365. 1 mapTa. Becennee o6ocTpenne

Becna — wupeanpHOE BpeMsl Uil MAPTU3aHCKOTO MapKeTHHra. JIIogy BBIXOOAT W3 3UMHEH
CITSTYKU, UIYT HOBBIE BIIEUATICHHUS U TOTOBBI 3aMevaTh HeoObraHoe. Camoe BpeMsl YCTPOHUTh TOPOJI-
CKOE TIpeJICTaBJIeHUEe, KOTOPOE 3aCTaBUT MPOXOKUX JOCTATh TeIe(OHbI M HauaTh CHUMATh. TOJBKO He
HepernyTaiTe yINUHY0 KPEaTUBHYIO aKIMIO C OeCropsiikaMy — IOJIULKS PEIKO OLEHMBAET MapKe-
THHTOBBIY TIOATEKCT TPH COCTABJICHUH MTPOTOKOJIA.

Henb 61/365. 2 mapra. I'opoj kak xoJct

Kaxapiii ropog, — 3T0 rasiepest BO3MOXHOCTEl. JIECTHUITBI CTAHOBATCS PEKJIaMHBIMU IIIUTAMM,
CTEHBI TPEeBPAIAIOTCS B SKPaHbI, a JIy)KU — B 3epKaJjia JJIs BallluX MocaaHui. TolIbKo IOMHUTE: eCTh
Pa3HUIA MEXKIYy KPEeaTWBHBIM TOPOJCKMM BMEIIATEeIbCTBOM M BaHAAIM3MOM. Bara 3agaya — He
UCTIOPTUTD TOPOJICKOE MPOCTPAHCTBO, a c/IesaTh ero uarepecHee. M na, Haamuck «3aech Obi1 Bacs»
— 3TO He MapTU3aHCKUI MApKETHHT, Jaxe eciii Bacs — Bai OpeH-MeHemxkep.

Henb 62/365. 3 mapTa. IlapTuzans! 6e3 0101KeTa

Koma MapKeTI/IHI‘OBHﬁ 6IOIDK€T MCHBIIC, YEM YCK B PECTOPAHE, IMPUXOANUTCA BKJIIOYATh KPE-
aTUB HA MakCcMMyM. Vcrmomnb3yiiTe TO, 4TO OECIUIaTHO: TOPOACKHE JIeTeH/bl, capadaHHOe Paauo,
oO0IIeCTBeHHbIE MPOCTpaHCTBa. [IpeBpaThTe KJIMEHTOB B MOCJIOB OpeH/ia — ITyCTh OHU PacCKasbl-
BaIOT Ballli MCTOPUM JIydlle 000 peknambl. Co3naBaiite HH(MOPMAIMOHHBIE TTOBOABI U3 HUYETO:
HEeoOBbIYHAS BBIBECKA, CTPAHHBIN MIephOpMaHC, HEOKMIAHHAS KOJLTab0OpaIysi C COCEHUM Mara3uHOM.
W nomHuTE: XOpOIIMI NapTU3aHCKUI MapKETUHT TIOXO0XK Ha TOPOJICKYIO JIETEHAY — BCE O HEM IOBO-
PAT, HO HUKTO HE 3HAET, KTO €ro 3aIyCTuI.

Henb 63/365. 4 mapTa. IlapagokcajbHbIN IPOAYKT

Coueraiite Hecouetaemoe. Crenaiite MOpOXeHOEe cO BKycoM Oopina. Beimyctute nenoBbie
KOCTIOMBI C IpUHTaMU U3 MeMoB. Ipuaymaiite KpoccoBKM [Uist ouca ¢ MOAOIIBON U3 TAICTYKOB.
Heneno? Bo3moxHo. 3anomantcsa? OqHo3HauHO. [JTaBHOE — HAWTH Ty IpaHb, Tjie Oe3yMue mpeBpa-
IIaeTCsl B TEHUAJIBHOCTD, a He B IpoBajl. Ho yaii co BKYCOM MUIIIBI — 3TO BCE-TaKM nepedop.

Henb 63/365. 4 mapta. Capacannoe paguo 2.0

3Haerte, oYeMy JIOH JI0 CHX TOp BEPAT 3HAKOMBIM Oosibilie, 4eM peksiame? [Toromy urto apyr
Bacs He BO3bMET € Bac JeHer 3a COBET (Hy, TOJBKO €CJIM Bbl HE JOJKHBI €My 3a MPOIUIbIA Kopropa-
TuB). IIpeBparure Kaxaoro AOBOJIBHOIO KJIMEHTa B UCTOYHUK peKoMeHIaui. laiite UM UCTOpUH,
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KOTOpBIE XOUeTCs paccKasbiBaTh. «IIpejcTaBiserin, 3aX0Ky s B 0UC MPOIaXK, a TaM...» — BOT TaK
JOJDKHBI HAYMHATBCSL Pa3roBOpsI O BaieM OpeHjie. Tobko He neperubaiite ¢ WH(GOMOBOAAMU: UCTO-
pHs 0 TOM, KaK Barll o(pUCHBIN OapriCcTa JIeNiaeT JIaTTe-apT B BUJIE JIOTOTHUIIA — KPYTO, a BOT PO Tapa-
KaHa B cajiaTe MyCTb JIy4llle PACCKa3bIBAIOT O KOHKYPEHTaXx.

Henb 64/365. S mapra. Co3naBaiire JiereHabl

Ectp ABa TUIIa TOPOACKHX JIETCH/: T€, KOTOPLIC CHy‘laﬁHO MOABJIAIOTCA CaMH, U T€, KOTOPLIC
YMHBIE MapKeTOJIOTH 3aITyCKAIOT CIieaIbHO. Yraiaite, kakue padortatot ayuiie? Co3mpaBaiite UCTO-
pyH, B KOTOpbIe XO4YeTcsl BepuTh. [1ycTh JIIOAM rajaioT: MpaBga Wid HeT, YTO B BamieMm Oape ecTb
CeKpeTHOe MEeHIO, KOTOPOe MOKA3BIBAIOT TOJBKO TeM, KTO 3HAET CHelUabHOE CJIOBO? A MOXET, 3TO
MpaBja, YTo Ball AW3ANHED JefaeT TallHble MPUHTHI Ha (PyTOONKAX, BUAMMBIE TOJBKO TPH OMpejie-
néHHOM ocBeltieHnn? [JTaBHOe — MOMHUTB: XOpOIIas JiereH/1a J0JbKHa ObITh Ha TPAHU PeaTbHOCTH,
a He B KaHpe (PIHTE3MU.

Henb 65/365. 6 mapTa. Be3 6101:KeTa, HO ¢ (paHTa3HENH

KOF,ZLEI Yy BaC HET ACHEI Ha PEKJIaMy, INPHUXOOUTCA BKJIIOYAThb KPCATUBHOCTbL HA MAKCHUMYM.
VYerpoiite 1oka3 Mol B METpo, TIOKa efieTe Ha padboTy. Paspucyiite MenoMm Tpotyaphl (He 3a0yibTe
CHayajia yTOYHUTb, MOXKHO JIM 3TO JeyaTh). [JJoroBopurech ¢ coceiHUM Kae 0 Kpocc-IpoMO: OHU
PEKOMEH/YIOT Bac, Bbl — UX. [IpeBpaTtuTe CBOMX JydIIMX KJIMEHTOB B XOfsiure OUI00PIbl, TOJapHB
MM HACTOJILKO KpyThble (byTOOJNKH (a Jiyuile — KypTKH!), YTO UX 3aXOTAT Bce BOKPYT. TonbKO He
MIBITAlTECh COKOHOMUTD Ha KayecTBe — JiemeBasi (pyTOOJKa ¢ KPUBBIM TPUHTOM CpaboTaeT MpOTHB
Bac.

HeHb 66/365. 7 mapra. IlapT3anckas aHaJIuTHKA

Her nener Ha Gosbive uccnenoBanusi? JJoOpo moxanoBaTh B MUpP MapTU3aHCKOW aHAIU-
tiku! Habmonaiite 3a KJIMEHTaMU B €CTeCTBeHHOU cpefie oouTanus. Ciyiaite pa3roBOphl y KacChl.
YuraiiTe KOMMEHTapUH B palloHHBIX Madnukax. CTaBbTe pa3Hble LIECHHUKU HAa OIMHAKOBBIN TOBAp U
cMOTpuUTe, uTo OepyT vaie (Toabko He nonaautecs!). [Ipocute GapricTa 3anuchiBaTh, HaJl KAKMMU
IIyTKaMU CMEIOTCS MOCETUTENH. B KOHIIe KOHIIOB, MHOTA CIIy4YailHO TIOACTYIIAHHbBIA Pa3sroBOp AA&T
OOJIbIIIe MHCAWTOB, YeM OIPOC 32 MUJIIAOH.

Henb 67/365. 8 mapTa. MoryaJuBbI MapKeTHHT

WNuorpa nmyummas pekiama — 310 €€ orcyTcTBue. HUKakux rpoMKuX 3asiBJIEHU, TOJBKO JIeH-
crBusl. [1ycTh Bally KJIMEHTH caMy OOHAPYKHUBAIOT «CITy4ailHO» OCTaBJIEHHbIE Macxayiku. CrpsabTe
CeKpeTHOoe MocjaHue Ha yeke. Chenaiite «TailHoe» MEHI0, O KOTOpOM Bce 3HaioT. Hapucyiite 3ara-
JOYHBIE CUMBOJIBI Ha cTakaH4yMKax. Co3[aBaiiTe He pekyiamy, a MoBO/bI AJ1s1 pa3roBopoB. Kak B cra-
poM anekaote: «Camas a(ppeKTHBHAS peKiaMa — 3TO Korja o Tede TOBOPST BCe,  THI JieJIaeiilb BU/I,
YTO HU MPU YEM».

Henb 68/365. 9 mapTa. Kosiabopamnu u3 HIOTKYyAa

Hymaete, s KJacCHOM KoJutabopariiy HyKHBI Oosbiiiie OpeHabl? A BOT M HeT. KHMKHBIN
MarasuH + Taty-cajion = «Haleli ceGe rurary». LlBeTouHslil Marasun + Gapoepiton = «IloOpeics
Y KYIU LIBEThl». ABTOMONKA + KodeiHs = «[loka MairHa MoeTcsi — Thl Haciaxgaeibesi». Miure
MapTHEPOB TaM, IJie UX HUKTO He MIIET. [ TaBHOe — YTOOBI 3TO OBUIO HEOXUJIAHHO, HO JIOTHYHO. A
TO KOJUTA0OpaIHsl TOXOPOHHOTO OI0pPO ¢ (PUTHEC-LIEHTPOM T1071 CIoraHoM «JloBenéM /10 KoHIa!» —
9TO yke CUIIKOM. Bosbiiie 00 3ToM — B MaliCKOM TJiaBe.

Henb 69/365. 10 mapta. Bupychsiii 3¢pcext
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Xorute, 9T00OBl 0 Bac ropopwan? CraenaiiTe 4ro-To, 0 Y€M HEBO3MOXKHO Momuarhk. [locTaBbTe
MOCPEId TOProBOro HEHTPa MUAHUHO C HAAMUChIO «ChIrpaii — nostyuu CKUIKy». [Ipumymaiite camblii
OCTpBIii Oyprep B ropojie ¥ Ha30BUTE €ro B YeCTh MECTHOTO YUMHOBHHUKA. 3aMacKUpYyHTe BXOJ B Mara-
3MH T10/1 TIOPTAJI B TapaJulesbHyI0 BceJeHHyo. Ho moMHuTe: BUPYCHBIN KOHTEHT KaK YMXaHUe — ero
HEeJb351 KOHTPOJIMPOBATh, MOXKHO TOJIBKO CO3aTh YcinoBus. U fa, «caenaiite Tak, 4ToObl 9TO CTAJIO
BUPYCHBIM» — 3TO HE TEXHUYECKOE 3a/IJaHHE, 3TO KPUK JYIIM HEOIBITHOIO MAPKETOJIOra.

Henb 70/365. 11 mapra. Ielimucbukanus st 6eJTHbIX

KBecThbl, Ye/uleHkU U UTpbl He 00s3aTeNTbHO JIOJKHBI ObITh JOoporumu. Hapucyiite menom
KJIACCUKH TIepe/l BXOJIOM B Mara3uH — KTO JIOUJET, moaydaeT cKUaKy. CrpsabTe 1o TOpOAy MPOMO-
KOJIBI KaK TMacXaJIbHbIe sAiIa. YCTPONTE OXOTY 32 COKPOBHUIIIAMU B TOPrOBOM IIEHTPE C TIOJICKA3KaMU
B Buze cendu. [IpeBparnte OOBIYHBIN MOMUHT B pUKTIOUeHre. ToIbKO He mepecTapaiTech ¢ KBe-
CTaMH: €CJIH JIJIS TTOTyYeHust Kodpe HY)KHO pa3rajarh KPOCCBOP/, PEIIUTh CYAOKY M CIIETh TUMH —
9TO yKe He WIrpa, 3TO U3JEBATEIbCTBO.

Henb 71/365. 12 mapra. IlapTuzanckuii PR

Xopomwuii ©H(OMOBOJ, KaK XOPOIIUN aHEeKAOT — €ro He HY)KHO OObBSICHSTh. YCTaHOBUTE B
MapKe camyio JUIMHHYIO B TOpPOJe CKaMelKy M3 nepepaboTaHHBIX Kpblieuek. OTkpoiite kKade, rae
LIEHBI 3aBUCAT OT BEKJIMBOCTH KJMeHTa. Halimute Ha paboTy KOTa U cliefiaiite eMy akKKayHT B coLCe-
Ts1X. CMU mo6sT HeoOOBIYHBIE UCTOPUM, OCOOEHHO €CIIM OHU HUYero He cToAT. Tosbko He myTaiite PR
¢ (pefikaMy — OIMH pa3o0naueHHbIN (beliK, ¥ BbI IOTa/IeTe B HOBOCTH, HO COBCEM HE TaK, KaK XOTeJH.

Henb 72/365. 13 mapra. IIpoBokanus ¢ ymom

[TpoBOKAIIMOHHBI MAPKETUHT KakK 4eOypeKk — CHApYKH BPOJIE areTUTHO, HO €CJIM He 3HATh
Mepbl, MOXHO OOKeubcsl. XOTHTE IMpuBJIeYb BHUMaHue? ChenaiiTe 4To-TO HEOKHIAHHOE, HO He
ockopoOutensHoe. [ToBechTe Ha ABepH «BXO TOMBKO IS TEX, KTO BEPUT B € IMHOPOTOB». [TocTaBbTe
B BUTPUHE MaHEKeH, KOTOPbIil MOJMUTMBAET IPOX0KUM. Pa3naBaiite TMCTOBKY, HAITUCAHHbBIE 3a]10M
Haniepeq. [IpoBouupyiite Mo3r, a He 4yBcTBa. M moMHUTE: rpaHb MexAy «Bay!» U «gy!» TOHbLIE,
YeM KOpPOYKa y TOTO caMoro yeOypeka.

Henb 73/365. 14 maprta. UckyccTBO XaasiBbl

«bBecrnatHo» — camoe MoIIHOe ¢I0BO B MapkeTrHre. Ho xansBa nomkHa padoTtarh Ha Bac, a
He npotuB. becruaTHbil Baii-aii? OTIMYHO, HO MApOb MOKHO TOJTYYUTh TOJIBKO TIOC/IE PerocTa.
Becnunatheiii kode? Cynep, HO TOJBKO eciu NMpUels B kame. becruiatHas crpuxkka? Kpyro, HO
ThI CTaHEIlb MOJEJIBIO ISl HAlIMX CTOpH3. [ TaBHOE@ — YTOOBI IIEHHOCTh MPEIOKEHHSI TIPEeBbIIIaa
«CTOUMOCTb» YCIIOBUM. A TO «OECIIATHBIA Maccak B OOMEH Ha MOYKYy» — 3TO yXke He MapKETHHT,
3TO CTaThsl.

Henb 74/365. 15 mapra. IlapTnzanckuii HeiIMIHT

Xopoliee Ha3BaHUE JOIKHO ObITh KaK MPUJIMITIYMBAsI IECHSI — 3aCTPEBaTh B FOJIOBE, JaKe €CITH
THI 9TOTO He Xovenlb. Ho He 00s13aTesIbHO TUIATUTh areHTCTBY MUJUTHOHBI 32 «YHUKATbHBIA HEUMUHT
13 9KOJIOTMYECKH YKCTHIX OyKB». HaOmomaiite 3a TeM, Kak JIIOY TOBOPAT, YTO UX LIETUISET, HAJl YeM
onu cmetotcs. [oacymmBaiiTe B ouepesix, MOAIISIIBIBATE B KOMMEHTAPUSIX, CIIEIUTE 32 MEMaMH.
N nomuute: HazBanue «OOO Toproseiii oM [Ipemuym I'pymni» 3a1l0MHUTCS TOJNBKO HAJIOTOBOM, a
BOT «BaOyKuH MUpOKOK» — BCEH OKpyTe.

Henb 75/365. 16 mapta. CTUXUIHBIA MAPKETHHT
ok, cHer, yparaH — He mpoOiemMa, a BO3MOXHOCTh. 3aymio yawiy? Hapucyiite Ha
ac(asibTe CTpENIKM K BallleMy MarasvHy, KOTOpbIE MPOSIBIISIIOTCS TOIBKO MO TOKIAEM. 3aHeco B
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caerom? IlpeBpatute cyrpoObl B apT-OObEKTHI C BalllUM JIOrO. [J1laBHOE — JEWCTBOBATH OBICTPO:
noroyia He OyZIeT ’k/1aTh, IOKA OT/EJI MapKeTHHTa coriacyeT kpeatus. U na, «Y mpupozs! HeT Mioxon
MOroab» — 3TO HE OIpaBAaHUC NJIA OTCYTCTBUA I/IIIGfI, 9TO IIPUIIEB U3 CTapOﬁ IIECHU.

Henb 76/365. 17 mapra. ®iemMoObI 6e3 0101:KeTa

Kak 3acraBuTh Jtofieli ienath To, YTO BaM HYKHO, He Tipejyiarasi uM 3a 3To jieHer? Co3gaBaiite
AKTUBHOCTH, B KOTOPBIX XOUETCs y4acTBOBATh MTPOCTO MOTOMY, UTO 3TO Beceso. [IpuaymbiBaiite yen-
JIEH/IKU, KOTOpPBIE HE CTBIHO TOKAa3aTh JPY3bsM. 3aryCKaiTe TPEeH/Ibl, OT KOTOPBIX CJIOKHO OTKa-
3arbcs. TONbKO He MpeBpallaiTe KakIylo akKIUIo B «CTaHIyl ¢ HAIIMM ITPOLYKTOM» — JJake camble
MpelaHHble KJIMEHTH YCTAIOT ObITh KJIOyHaMu. U HeT, (ppa3za «3TO TOYHO CTAHET BUPYCHBIM» Yallle
BCEro O3Hayaet, 4to (ienmMod ympeT OpICcTpee, YeM Balll HAYaJIbHUK CKaKeT «JaBaiTe T00aBHM Xelll-
TErM».

Henb 77/365. 18 mapra. IlapTn3anckuil HeTBOPKHHT

He moxete no3Bouth cede OuteT Ha On3Hec-koHpepermmio 3a 100k ? Cosnaiite cBow! Cobde-
pUTEe MECTHBIX MpEANpUHUMaTENel B KodeliHe, opraHu3yiite 0OMEH OIBITOM BO ABOpE OM3HEC-1IeH-
Tpa, 3aIyCTUTE CEPHI0 YTPEHHHX BCTped «Koe ¢ KOHKypeHTamu». CBs3M pelaiT BcE, HO HX
HeoOs13aTeIbHO CTPOUTH B MATU3BE3I0YHBIX OTelsIX. VIHOrma onHa BcTpeya y 0OBIYHOrO KO(heHOro
aBTOMAara MPUHOCUT OOJIBIIIE MOJTb3bl, YEM MECSI] HETBOPKUHIA B CMOKUHTe. [ 7TaBHOE — MOMHMUTD,
YTO HETBOPKUHI 3TO KaK npy>K6a: €CJIM Bbl AYMAETE TOJILKO O BBIT'OE, HUYCTO HE TTOTYUNUTCA.

Henb 78/365. 19 mapta. AM6accaaopbl U3 Hapoa

3abynpTe mpo 3B€3/] C MIJUTMOHOM NOANHUCYMKOB. VInTe MUK pO-UH(ITIOEHCEPOB CPer CBOUX
KJIMEHTOB. TOT mapeHb, KOTOPHIM KaxJoe YTpo OepeT y Bac Koe U paccKasbiBaeT 00 TOM B CBOUX
cropuc? OH BaIl uaeaibHbIl ambaccagop. Ta ieByIiKka, KOTopas Bcerja peKOMeHIyeT Balll Mara3vH B
paiionHoM vate? OHa Kpyde Jiroooro Osorepa. [lenaiite ux 0coOOSHHBIMU: MPHUTJIANITANTE HA 3aKPHITHIC
JeryCTalyy, AapuTe Mepd, CrpalirBaiTe MHEHHE O HOBMHKaxX. [IpeBpaTute OOBIYHBIX KJIMEHTOB B
anBokatoB OpeHna. Toibko He 3acTaBJIANTE UX MUCATh (DAJBIIMBBIE OT3bIBBI — UCKPEHHUI THEB B
KOMMEHTApUSIX JIy4llle IPUTBOPHOU JTIOOBH.

Henb 79/365. 20 mapra. IlapTH3zanckas ynakoBka

Bama ynakoBka MoxeT ObITh 4eM-TO OOJIBIIMM, YeM IPOCTO KOpoOKa jist ToBapa. [leuaraiite
3araJIkKM Ha CTaKaHYMKaX, MMpsiubTe MOCIAaHuUs MO KPbIIIKaMHU, MPeBpaliaiTe KOpOOKH B UIPYIIKH.
I[TycTb YeKk CTAaHOBHUTCS KyIOHOM Ha CJIEAYIONIYIO MOKYIIKY, a MAKeT — MOJHBIM aKCeccyapoM, KOTO-
PhIii HE CTBIIHO HOCUTH. M IOMHUTE: eC/M Ballla yIIaKoBKa He OKa3aaach Ha ()OTO B COLICETSAX XOTsI Obl
pa3 — BBl YTO-TO JieniaeTe He Tak. TONbKO He MepecTapaiTech ¢ KPeaTUBOM: MaKeT, KOTOPbIN CIIUIII-
KOM KpaCI/IBbII;'I, ‘ITO6BI ero BbI6pOCI/ITb, 6YIICT KOIIMTHCA 'y KIIMEHTOB JOMa, BbI3bIBaAd YYBCTBO BUHLI
32 9KOJIOTHUIO.

Henb 80/365. 21 mapra. Yiuunasi marusi

l'opoxn nonoH BO3MOXKHOCTEN /7151 TeX, KTO yMeeT BUIETh. JIyxka MOXeT craTh 3epKajloM s
Baiero jiorotuna. TeHb OT JepeBa — 4YacThlo MHCTAUIAIMUA. Ckamelika — apr-oObektoM. Cry-
MEHbKU — PEKJIAMHBIM HOCUTENEM. [ 1aBHOE — HE NOPTUTh TOPOACKYIO Cpelly, a JOMOIHATh e€. 1
KOHEYHO, MOJTyYUTh BCE HEOOXOAMMBIE pa3pellieH s, ECJI He XOTUTE, YTOOBI Balll MAPTU3AHCKUI Map-
KETHHT 3aKOHUYWJICS TAPTU3AHCKOW BOMHOM ¢ KOMMYHAJIBHBIMU ClTykOamu. Kcratu, 3Haete, mouyemy
YIMYHBIX XyIOKHUKOB TakK peko mrpadyior? [ToroMy 4To MX HUKTO HE MOXKET MOMMaTh. A BOT Balll
JIOTOTHUII HA TPOTyape HUKYJa He YOeKHT.

Henb 81/365. 22 mapra. Toukn kacanusi
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[TpeBpaTuTe KakAbIi KOHTAKT C KJIMEHTOM B MUHHU-coObITHE. [TycTh OpHIIMaHT He MpocTo Mpu-
HOCHT CYET, a paccKasbiBaeT uctopuio omopa. [Iycts Kypbep He MPOCTO JOCTaBIISIET MHUIIILY, & PUCYET
CMAITK Ha KOpoOKe. Jlake aBTOOTBETYMK MOXET CTaTh pa3BiedeHnem: «Haxmure 1, eciv BbI yeno-
BEK, 2 — €CJIM MHOIUIAHETSIHUH, 3 — eCJIi He yBepeHbl». [loMHUTe: MasleHbKUe JIeTald CO3/AI0T
oonbime BrieyarieHus. Ho He nepeGopiuTe ¢ KpeaTMBOM B OOBIYHBIX MPOIECCaX — UHOTIA KJIMEHT
MPOCTO XOYEeT 3a0paTh CBOM 3aKa3, a HE yJacTBOBATh B MMMEPCHBHOM IIIOY.

Henb 82/365. 23 mapra. IlapTn3anckuii KOHTEHT

Hymaerte, 1Uis1 KpyTOro KOHTEHTA HyKHa cTyausi U Tpu ¢ororpada? A Bot u Her. CHUMANTE,
KaK Ballld CBUTEpa MO HOYaM OTPAIMBAIOT KPbLIbsl U MBITAIOTCS yJIETeTh B (DOPTOUKY. [JOKyMeHTH-
pyiiTe, KaK 30JI0Tble KPOCCOBKM OCTaBJISIIOT CJIEAbl U3 3BE3THOM MbUIH. PacckaxuTte UCTOPUIO O TOM,
Kak Balll KakTyc B ohrice Haual AaBaTh OU3HEC-COBETH nocetutensim. Adcypa? Bo3zmoxkHo. 3anom-
HutcsA? OpHO3HAYHO. [ TaBHOE — HAWTH rpaHb MeXy KpeaTUBHBIM Oe3yMHEM U MOTHBIM CyMacIIie-
crBueM. M moMHuUTe: ecii Balll KOHTEHT HE BBI3BIBACT Y JIIOAEH BOIPOC «YTO 3TO ObLIO?», 3HAYMT,
Bbl HEJJOCTAaTOYHO CTAPAJIUCh.

Henb 83/365. 24 mapra. JIokajJabHbIE CMBbICJbI

XBaTuT MBITaThCst ObITH BTOPHIM Nike — cTaHbTe IepBbIM B CBOEM paiioHe. Vcronb3yiiTe MecT-
HBIE MEMBI, CIIOBEUKH, JiereH ibl. CaemnaiTe KOMIeKIHIo (PyTOOTOK ¢ TPUHTAMU MECTHBIX JOCTOIIPH-
MeuaTesIbHOCTel. 3aIycTuTe JIMHEHKy OyprepoB, Ha3BaHHBIX B YeCTh palloHHbIX yiuil. [IpeBpatute
MECTHYIO TIPMETY B MapKeTUHIOBYI0 (pUIIKy: «Eciu mornaanTe HOCOpora Ha Haledl BbIBECKe —
BECh JIeHb Oy/ieT Be3T». TONbKO He BBIAyMbIBAlTe TPAJULIMK HA ITYCTOM MECTE — MECTHBIE KUTEITH
OBICTPO pacKycsT (haJIbllb U IIPUIIOMHST BaM 3TO MPU KaKI0M YIOOHOM CIydae.

Hennb 84/365. 25 mapra. IlapaaneabHasi peajbHOCTD

Uro nenaioT Balv cBUTEpa, KOIjia Mara3uH 3aKpbiBaercs? MoskeT, ycTpanBaloT MOJIHbIE [TOKA3bl
JU1sl MaHeKkeHOB? A kodemalimHa BeJIET JIMYHBIN THEBHUK, Tj1e KalyeTcs Ha nmoHeneapHuku? Co3na-
BaliTe aJIbTEPHATUBHYIO PEaIbHOCTh BOKPYT OOBIYHBIX Belliell. [ToMHUTE TOT MUIKaK, KOTOPHIA HUKTO
He MoKymnaJj Tpu Mecsua? Pacckaxure, 4To OH XJIET CBOIO €IUHCTBEHHYIO U HenoBTOopuMylo. Keratu,
00 UCTOPUSIX — B OKTSIOpE MbI TIOTOBOPHM O TOM, KaK CHUMAaTh 00 3TOM BH/IE0, a TOKA — BKJIIOYANTE
(baHTa3MI0 M TOKYMEHTUPYITE TalHYIO KM3Hb CBOUX TOBAPOB.

Henb 85/365. 26 mapra. BecnuiaTHbie TpeH bl

Bce nomemanuck Ha Heipocetsix? OmimyHo! 3amyctute KOHKype «ONUIIM Halll TOBap Kak
HelpoceTb». Bece ropopsaT npo peceidn? OpranusyiiTe CBOI-BEUEPUHKY MPSAMO B Marasuxe. TpeH il
— 3TO He TO, YTO HYKHO JIOTOHATH C OOJIBIINM OIOIKETOM, 3TO TO, YTO MOKHO OCEUIATh C TIOMOIIBIO
KpeaTuBa. A eciiv He 3HaeTe, Kakhe TPEeH/Ibl ceifuac B Mojie — 3arjisiHUTe B I71aBy « TexXHomornm»,
TaM MbI 00 9TOM MIOrOBOPUM TozipoOHee. VM moMHMTE: MHOTA JIyUIUi Crioco0 CiIeioBaTh TPEHIY —
3TO CO34aTh CBOM COOCTBEHHBIN.

Henb 86/365. 27 mapra. KpeaTuBHasi S3KOHOMUS

«Y Hac Her OljKeTa Ha MapKeTWHI» — JoOMMasi (ppa3a pyKOBOOUTENEH cpasy Iocye
«JaBaiTe 3TO chenaeM BUPYCHbIM». Ho oTcyTcTBHe OlokeTa — 3TO HE MPUTOBOP, a TMOBOJ BKJIIO-
YUTh KPEATUBHOCTh HA MakcUMyM. Mcnonb3yiiTe To, UTO yKe eCTb: CTeHbI Ballero ouca, TalaHTIu-
BBIX COTPYIHHUKOB, JIOSUTbHBIX KJIMEHTOB. [IpeBpaTrTe MUHYCH B (DUIIKK: MaJICHbKOE MOMeIeHre?
HazoBuTe ero «cambImM yioTHBIM MarasuHoM B ropoze». Het neHer Ha kpacuyio BeiBecky? Crienaiite
caMyio CTpaHHYI0O — O Hel XOTs Obl OyIyT roBOpuTh. M J1a, «CTYyIeHT-AU3alHep 3a ely» — 3TO He
CTpaTervsi SKOHOMHH, 3TO CIIOCOO MOTYYUTh JIOTOTUM U3 KiunaptoB Havyata 2000-x.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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