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[Toyemy OIMH pa3roBOp 3aKaHYMBAETCSI PellieHUEM, a JPYrol — o4epeTHOU
CCOpOM, MOJTYaHWEM WJTM B3aMMHBIMU OOBUHEHUSIMU ?«PEMOHT OTHOIIEHUI» —
MPAKTUIECKUH CIPABOYHMK IS TIap, KOTOPbIe yCTaId 00CYKAaTh OJHO U TO ke
no kpyry. Knura nomoraer noHsitb, B KAKOM MOMEHT JIOMAETCsI KOHTAKT, MOYeMY
MPOCKOBI 3ByUaT Kak MpeTeH3MH, YeCTHOCTh TIPEBpaIaeTCsl B TPyOOCTh, a MOMBITKA
3alUTUTh CBOU TPAHUIIBl — B XOJIOAHOCTh M IMCTAHIINIO. BHYTpr — pa3oophl
TUIMYHBIX KOH(IUKTOB M3-3a ObITa, IEHET, CeKca, TOHa, OOU] ¥ pa3HBIX CIIOCOOOB
nepexuBaTh HanpsibkeHue. Yuraresib HAnIET KOHKPETHbIE (DOPMYJIUPOBKU: KaK
rOBOPUTH O 0OJIM, OTBEYaTh Oe3 HaraAeH!s, CITyIIaTh, W3BUHATHCS, BO3BPAIIAThCS
K pa3roBOpY IOCJIe CCOPhI K 00CYKAATh CIIOKHBIE TeMbI O€3 TepareBTHUECKOro
’kKaproHa.DTa KHUTA He oOeIaeT UCIIPaBUTh OTHOIIIEHHUSI OTHOU MPaBUILHON
(ppazoit. OHa Ja€T NOHSATHBIE MHCTPYMEHTBI, KOTOPbIE MIOMOTAIOT PaHbIIIe
3aMeyvaTh MOJIOMKY KOHTAKTa, IIPU3HABATh CBOIO YaCTh OTBETCTBEHHOCTH U CHOBA
BBICTPAWBAaTh AUAJIOT.
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I'naBa 17. Korna pa3roBopsl crany 0€30MacHBIMH TOJIBKO JIIs1 OJHOTO

I'maBa 18. Korna otHoIIeHHs yxke HeOe30MmacHbI

Yacts V. HoBBIi S13bIK OJTM30CTH
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Beenenne. Ilouemy HopMaJbHbIE JIOIH
CCOPATCA TaAK, OyATO 3alUINAIOTCA B Cye

Beuep. OnuH napTHEP NPUXOAXT TOMOM YCTaBIIMI M TIOYTH aBTOMAaTUYECKH OepeT TenedoH.
Bropoii yxe HeCKOIbKO YacoB KAET BHUMaHUsI, pa3roBopa, XoTs1 Obl HOPMaJILHOIO B3IVIS/Ia B CBOIO
cropoHy. ®pa3za 3ByuMT IIPOCTO:

— TbI onATh pUIEN U cpasy B TeaedoH. Ho cablmTes oHa nHave:

— Th1 moxoit naptHEp. Tebe Ha MeHs ruieBaTh. OTBET MPUJIETAET MTHOBEHHO:

— 51 BooO11ie-To Bech ieHb padoTasl. MOKHO MHE XOTs1 Obl A€CSATh MUHYT CITIOKOMHO ITOCU/IETh?
Teneps BTOPOH CIIBILINT yKE CBOE:

— Ortcranb co cBoumHu norpedHocTsiMu. U Bee. PasroBop Oonbiiie He o TenedoHe. OH 0 ToMm,
KTO KOT'O He LIEHUT, KTO OOJIbLIIE YCTal, KTO BCETa CTapaeTcs, a KTo HUYero He 3amevaer. Yepes nsath
MUHYT JIIO[M YK€ CIIOPAT HE O KOHKPETHOM CUTYalUH, a 3aIllUIA0T COOCTBEHHYIO BEPCUIO PEAJIbHO-
cru. Tak yacto u joMmaercs KoHTakT. He B MoMeHT kpuka. He Torga, korga KTo-To XJIONHYJI JBEPBIO.
A panblnie — Korja ogHa (ppasa Obl1a cKka3aHa 13 60711, HO po3ByYasa Kak ooBuHeHue. Kornma oteer
IOJIKEH ObUT OOBSICHUTB YCTAJIOCTh, HO IMPO3BYYaJl KaK paBHOAYIIME. B ccope mapa jierko npesparia-
eTcsl B IB€ CTOPOHBI CyeOHOrO0 mporiecca. OuH coOMpaeT JoKa3aTelbCTBa:

— ToI Bceraa Tak nenaems. Bropoit niier onpasgaHus:

— Henpaspa, Ha niporwioii Hezene 51 moMoran. PopmaibHo 06a roBopsT 1o aeiny. [lo cytn —
HUKTO YK€ HE CIIBIIIUT KUBOT'O YEJIOBEKA HAIIPOTUB. DTa KHUra O TOM, KaK 3aMeyarb TAKUE MOMEHTBI
panbire. be3 06s3aTenbHOro TepaneBTUYEeCKOro cIoBapsi, 0e3 UCKYCCTBEHHBIX (ppa3 1 0e3 uieH, 4to
OTHOIIEHU I MOXKHO ITOYNHUTD OIHUM «ITPABUJIBHBIM Pa3rOBOPOM».

PeMOHT OTHOIIEHMIT HAYMHAETCs MpOoIe: YBUIETh, I1le KOHTAKT ObUI MOBPEXIEH, NPU3HATH
CBOIO YaCTh M BEPHYThCS K Pa3rOBOPY TakK, YTOOBI PSIOM CHOBA OKa3aJicsl MapTHED, a He MPOTUBHUK
110 JeTy.
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Yacts 1. Ilouemy pa3roBopsl JJIOMarOTCA

Kaxk oObruHast (ppaza cTaHOBUTCS OOBUHEHUEM, 3AIIUTON WJTH THUITMHOM.
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I'naa 1. MbI XoTeJ I IOTOBOPUTD,
a MOJYYHUJI0CHh NOCKAHIAJIUTD

Oma xoTeJa cKa3arh MPOCTYIO BEIllb: €l TSKEIIO OHOM TSHYTh BEUSpHHIA OBIT.

— ThI MOXeIIb CETONHS YJIOKHUTh peOEHKA?

Ho Bonipoc BblleJ nHaye:

— To1 BOOOIIIE cOOMpaeIIbest XOTh KOraa-HUOYIb y4acTBOBATh?

OH ycrblmal He mpockOy, a HanajgeHue. 1 oTBEeTHI He Ha yCTaJloCTh, 2 Ha OOBUHEHHE.

— ¢1 Bechb ieHb paboTall, €Ciy Thl HE 3aMeTHIIA.

Uepes Tpu MUHYTHI OHU YK€ CIIOPHITH He 00 yKJaapiBaHui. OHH CIIOPHITH O TOM, KTO OOJIbIIe
ycTas, KTO OOJbIlle BKJIAIBIBAETCS, KTO KOTO HE IIEHUT U TIOYeMY «C TOOON HEBO3MOKHO HOPMAJIbHO
pa3roBapuBaTh».

Tak yacro nomaoTcs pasropopbl. He moromy, 4to Tema Oblia OrpOMHOM. A OTOMY, YTO BXOJL
B TeMY YXe ObLI 3apsiKeH 3alllUTOM.

OOBIYHBIN Pa3roBOp MpeBpalaeTcst B CCOpy, KOrja OIUH YeIOBEeK MPUHOCHUT O0Jb B hopme
OOBHMHEHHsI, a BTOPOH CIIBIIIUT Yrpo3y CBOeMY NOCTOMHCTBY. IlepBbiii qymaet: «S mpocro xouy,
YTOOBI MEHS IOHSUTN». Bropoi cibiimt: «Ceituac MeHst OyayT AesaTh Iioxum». Y nabiie 06a 3arm-
IAI0TCS.

Camas yacras ommOKa — HauYMHATh HE C TOTO, YTO HYKHO, a C TOTO, YTO HAKOIHJIOCh.

He:

— MHe HyXHa MOMOIIIb CETO/IHsI BEYEPOM.

A:

— TbI OonATH JIEXKHUIIIb, OYATO y TeOsI TOCTHHUIIA.

He:

— MHe HenpusATHO, KOrJa Thl He IPeAyNpexIaeiib O 3aAepKKe.

A:

— Tebe BoOOIIIE TIEBATh, YTO 5 TYT KY.

He:

— $I xouy, 4TOOBI ThI ObLIT HA MOEH CTOPOHE MPU TBOUX POACTBEHHUKAX.

A:

— Hy koHeuHo, Thl ke HUKOTIa MEeHSI He 3allUIIaelllb.

BuyTpu 311X (ppas ectb npockda. Ho cHapyxu mapTHEp ciplut Hanagenue. [loatomy pasro-
BOD YXOOMT HE Ty[a.

UroObl pa3roBOp HE JIOMAJICS B IEPBbIe MUHYTHI, TIOJIE3HO MPOBEPSITh TP BEIIIH.

IlepBoe: 0 4éMm 51 Ha camoM fesie Xouy cka3arh? He «kakoil OH MJIOXOi», a UTO MHE HYKHO:
MOMOIITb, SICHOCTb, 3aIIIUTa, YYACTUE, HEXKHOCTD, OT/BIX.
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Bropoe: kakywo ¢gopmy s ceiruac BbioOupaio?
IIpock 0y, ynpék, capka3sm, MoJI4aHue, POBEPKY,
yrpo3y?Tperbe: napTHEP NONMET, UYTO A
npoury, uia OyJaeT 3aluIIaThcs OT 0OBUHEHMSI?

ITO HEe 3HAYHUT, YTO HYKHO TOBOPUTH MeabHO. MHOrma BbI ycTamnu, 3i1bl, pasoyapoBaHbl. Ho
naxe ofHa pasza MOXKET U3MEHUTDb HAIlpaBJICHUE:

— 4 ceituac 3moch 1 MOTy ckazarh ¢ Hae3noM. [lompodyio TouHee: MHE HYKHa MOMOIIb C
YKJIaJbIBAHUEM CETOIHSI.

Nom:

— 4 HaumHawo He ¢ Toro. MeHs 3ajeno, 4To Thl HE Mpeaynpeana. MHe BaxHO, 4TOObI B Clie-
AYIOIIUIA pa3 Thl HAITUCATL.

Xopormii pa3roBop HauMHaeTcs He ¢ Oe3ynpedHoil Msarkoctu. OH HauMHAeTCs C OTKaza mpe-
BpalaTh CBOI O0JIb B yaap.

10
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KopoTtkoe pe3ome riaaBbl

Pa3r0Bop JIOMA€TCd HE B MOMCHT KpPHUK4, a4 paHbIIEC — KOI'Ja np001>6a BXOOUT B KOMHATy B
(popMe O6BI/IHCHI/IH, a OTBET Cpa3y CTAHOBHUTCA 3aHlHTOfI. Eciu BB XOTHTE OBITH YCIIbIIIIaHHBbIMHA,
Ba’XHO HE TOJIBKO YTO Bbl TOBOPHUTE, HO U B KaKou (bOpMe Baiia 00J1b HOSABJISIETCS nepen HapTHéPOM.

11
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3anoMHUTH

Ccopa yacTto HaYMHaeTcs He IOTOMY, UTO JIIOAU TOBOPAT O CIIOKHOM. A TIOTOMY, YTO CJIOKHOE
BXOIUT B Pa3roBop Kak oOBHMHeHHWe. [lepBblii IIar peMOHTa — Ha3BaTh HE BUHY MAapTHEPA, a CBOIO
peasbHyI0 IOTPEOHOCTb.

12
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I'naBa 2. [Iperen3uss — 310 npockboa,
KOTOpasi He BbIJIeP:Kajia YHHKeHUS

Omna cTouT Ha KyXHE, PEXKET OTYPLIbI U151 Y’KMHA U CJIBIIIUT, KAK OH B COCETHEN KOMHATE CMEETCS
HaJ| YeM-To B TesiepoHe. PeOEHOK Tobko uTo paszimui cok. Ha mmre yro-to kunut. Ha crone nexur
MIaKeT ¢ MPOLYKTaMH, KOTOPbIN Hajlo pa3zoOpaTh. OHa yxke TpH pa3a npoluia MUMO MyCOPHOT'O BeJipa
Y KaXJbli pa3 nogyMana:

— Ceituac BbiHecy. He BbIHECIa, TOTOMY UTO 32 9T TPHU pa3a ycrena HalTH YUCTyIo (pyTOOIIKY,
OTBETHUTh Ha COOOIIEHNE BOCIMTATEILHUIIB M BBITEPETH 1M0J1. OH BBIXOAUT Ha KYXHIO U TOBOPUT:

— A 4ro y Hac Ha yxuH? U BOT 31€Ch MOKHO OBUIO OBl CKa3aTh:

— 4 ycrana. [Tomoru MHe, noxaiyiicta. Pa3oepu naket 1 BbiHecH Mmycop. Ho n30 pra BeIXoauT
Apyroe:

— A Tbl BOOOIIIE BUAMIIIB, YTO IIPOUCXOIUT BOKPYT, WM Y HAC TYT OTeJIb ¢ OOCTyKMBaHUEM 7
Yepe3 MUHYTY OHH yXke CHOPST HE O Mycope, He O makeTe U He 00 yxune. OHU CHIOPAT O TOM, KTO
OoJibllle JIesIaeT, KTO KOro He IIEHUT, KTO KOTO «JOCTajl», KTO «BEUHO HEIOBOJIEH», a KTO <«KUBET
KaK rocTh B COOCTBEHHOM JJOMe». XOTsI B HauaJle TaM OblJJa OYeHb IPOCTasi MPOCchOa: IIOMOTY MHE,
g ycrana. [Ipocuts npsamo tpyaHo. IlonpocuTs — 3HaYMT Ha CEKYHy NPU3HATH 3aBUCHUMOCTB: MHE
YTO-TO HYKHO OT TeOsl, MHE Ba)KHO, KaK Thbl OTBETHILb, s1 MOTY MONY4YUTh OTKa3. [loaTroMy ncuxuka
MHOT/a BBIOMpaeT Oosee Oe30IMacHbIi, HO pa3pyIIUTEeIbHBINA MyTh: HEe MPOCUTh, a OOBMHUTH. OOBHU-
HeHue Ja€T omyiienue cuibl. [IpockOa cTaBUT yesioBeka B ysi3BMoOeE TookeHre. Bmecto «MHe He
XBaTaeT TBOETO BHUMAHUS» MOABISAETCA «TeOe Ha MEHs IUieBaTh». BMecTo «MHe HyXHa NOMOIIb»
MOSIBJISIETCS «$1 TYT OJfHA BCE TaIlly». BMECTO «MHe CTpaIiHo, uTo s 711 TeOs He BaXXHa» MOSIBIISIETCS
«HOpPMAJIbHBIE MYKUMHBI TaK HE

aenaoT». [lapTHEp cabiumT popmy paHblie cMbICIa. Bel MOXeTe TyMaThb:

— 4 Xody, 4TOOBI OH MOHSUI, KaK MHE Tskes10. OH CIIBILINT:

— To1 mmoxout. Tel onATe He cripaBuiics. Bel MoXkeTe gymars:

— MHe HyxHa nogaepxka. OH CIJIBILINT:

— Th1 6ecrionesnbiid. Y nanbie Bmovaercs 3amuTa. [IpeTeHsust 0ObIYHO COCTOMT M3 TPEX
cnoéB. Ha moBepxHOCTH — OOBHHEHUE:

— Tol onaTe HUYero He caenai. [lon HUM — 4yBCTBO:!

— 41 ycrana, 3m0ch, MHE OAMHOKO, s YyBCTBYIO ceOs1 HeBuaMMOit. Emg riy6xke — mpocpoa:

— MHe HyXHa OMOIIb, Y4acTHe, IPU3HAHUE, ICHOCTh, BHUMaHKe. Eciu yenoBek ocra€rcs
Ha TepBOM cJloe, MapTHEP 3auminaercs. Ecnu ynaércs noOparbest 10 TPEThEro, MOsIBISIETCS MIaHC Ha
pasroop. Ppaza «HOpMasbHBIE JIOOW TaK HE JAENAIOT» MOYTU BCErJa paspylaeT KOHTakT. OHa He
0OBsICHSIET, YTO BaM HyXHO. OHa CTaBUT MapTHEpa B MO3UNMI0 gedekTHoro yesnoBeka. [locie Heé
CIIOp MIET Y:Ke He O ICHCTBUY, a O IpaBe YeJIoBeKa cuuTarh cedst HopMasibHbIM. [lepeBon npeteHsuu B
npochOy He Aenaet Bac cnadee. OH eIaeT CMBICI CABIIMMBIM. He «Thl MEeHsI HITHOPHUPYEIb», a «MHE
HY)KHO JIBaillaTh MUHYT TBOETO BHMMaHUs1 Oe3 TenedoHa». He «1ebe Ha MeHs I1eBaTh», a «s X049y
MOYYBCTBOBATh, YTO Thl yYUTHIBACIIb MEHsI B pelieHusx». He «c To60i HEBO3MOKHO rOBOPUTh», a
«MHe TPYJHO, KOT/JJa ThI Cpa3y 3allMIIaeIbcsl; 1aBai monpodyeM MeuieHHee». Ecim mpock0a 3ByuuT
CJIMIIIKOM MSITKO M TApTHEP HE pearupyeT, He 0Osi3aTebHO BO3BpAIIAThCS K HamaieHuo. MoKHO
N00aBJIATh SICHOCTh M TIOCIIEACTBUS: «S] yKe HEeCKONbKO pa3 Mpocuiia oOCYykKIaTh KPYITHBIE TPAThl
3apaHnee. [l MeHs 310 Bonpoc noBepus. Eciii Mpl He JOrOBOpUMCS, MHE IPUAETCS PA3EIUTh 4acTh
OroKeTa, YTOOHI s 4YyBCTBOBaJIA ceOsl CroKoiHee». [IpochOa MokeT ObITh TBEPAOH. PazHuiia B TOM,
YTO TBEPAOCTb TOBOPHT:

— Bor uro MHe HyXHO U uTO s Oymy nenats. [Iperensus

roBOpUT:

13
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— C 100OOM YTO-TO HE TaK.

14
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Cxema: Kak npoch0a npeBpamaeTrcs B NpeTeH3uI0

EcTb noTpe6HOCTD: MOMOIIb, BHUIMAHUE, SICHOCTh, HEKHOCTb.
INosiBnsieTcs CTHIA WM CTpax NOMPOCUTH MPSAMO.
[TorpeGHOCTD BBIXOMUT B (hopMe OOBHHEHUSI.

[MapTHEp OoTBEYaeT He Ha MPOckOy, a HA HaraJeHe.

O0a ocTaloTcs € OIIYIIEHUEM, YTO UX HEe YCIIBIIIAIIH.

15
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3anoMHUTH

IIpeTeH3usi rOBOPHUT:
— Jlokaxwu, 4to Thl He moxou. [Ipockda roBopur:
— Bort 4to MHe HyKHO OT Tebs.

16
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I'nmasa 3. Ilouemy Jroau 3anUIIAOTCS,
a’ke KOrja ux He aTaKyloT

OH 32061 KynuTh XJ1€0. OOBIYHAS CUTYAIMS: HE N3MEHa, He IPeaTeIbCTBO, He CEMelHasI KaTa-
crpoca. [Tpocto xy1ed. OHa OTKpBIBAET MaKeT, BUIUT MOJIOKO, ChIP, SI0JI0KH, MakapoHbl. XyieOa HeT.
«Thl X71€0 He Kynui?» — crpaumsaer oHa. OH yxke 4yBCTBYeT, KyJa BCE MAET. «3a0bul». «51 xe
Hamnucana ClimckoM». «$ 3Hato». «Hy Kak MOXHO 3a0bITh, €CITU 9TO ObLIO B cIicKe?» PasroBop ermé
MO>XHO OBLIO OBl OCTaBUTH Ha ypoBHE XJ1eba. Ho y Hero BHyTpH yke IMOAHUMAETCs 3HAKOMOE YyBCTBO:
ceifyac 13 3TOro CHAENAI0T JOKA3aTeIbCTBO, UTO OH HEBHUMATEJIbHBIN, HEHAIEKHBIN, «Ha HETO HeJlb3s
MOJIOKUTHCA». OH OTBEYaET:

— Crymaid, st nocje paOOThl 3a€Xajl B Mara3uH, KyIuI TIOYTH BCE, a ThI Cpa3y BUIMIIb TOIBKO
TO, 4yero HeT. Yepes 1Be MUHYTHI XJ1e0 Mcue3aeT U3 pasroBopa. Ha ero mecrte mosiBisiioTCs «BCerna»,
«HUKOT/Ia», «Tede CII0KHO C/IeNIaTh OJIHY Belllb», «C TOOOH HEBO3MOKHO HOPMAJIBHO Pa3roBapUBAaTh».
OH ycnpiman B Borpoce He Borpoc. OH ycibiman OOBMHEHHE W Hadall 3alIUINaThes e 10 TOro,
KakK ero JeHCTBUTEbHO aTaKOBAIM. 3alyTa BKIIOYaeTcst ObicTpee JIOrMKH. YeIoBeK peaKko cHavaia
CIIOKOMHO aHAJIM3UPYET CMBICI (ppasbl, a IIOTOM BHIOMPAET 3peiblii OTBET. Yarte Teno v CUXuKa CUu-
THIBAIOT YTPO3Y: ceiyac MEeHs ClIeJaloT BUHOBAThIM, CeYac OKaKeTcs, YTO s HeJOCTaTOYHO CTapa-
10Ch, Cefiuac MeHsI Oy/lyT CpPaBHMBATh C KAKUM-TO HOPMaJIbHBIM Y€JIOBEKOM. 3allliTa MOXKET BBITJISI-
IIeTh KakK OIpaB/laHue, HallaJieHe B OTBET, CApKa3M, YXOJ1 B MOTYaHHe, CMEHa TeMbl, 00eCIIeHUBaHUE,
XOJIOHOE

«HY BCE TOHATHO». YEJIOBEK YBEPEH, UTO OH «IIPOCTO OOBSCHSET», HO IAPTHED CIIBIIINT: «OH
OIATh BBIKpyUUBaeTcs». KpuTuka AeicTBUS 4acTo CIBIIIUTCH KaK KPUTHUKA JIMYHOCTU. «Thl 3a0bU1
KYITUTb XJ1e0» M «Thl OE30TBETCTBEHHBIN YeI0BeK» — pa3Hbie (ppa3bl. Ho B KMBOM KOH(IHKTE OHU
MOryT ciauBaThesl. OCOOEHHO €Cii Y YeJIoBeKa €CTh UyBCTBUTEIbHOE MECTO: OH BCIO JKM3Hb CIIbILIA,
YTO OISATH BCE MCTIOPTHII, HUYETO HeMb3s1 JOBEPUTh, Oe3 HAOMUHAHMSI He cripaBuTcs. Korna Bimova-
eTCsl 3aIUTa, YeJTOBEK CTAHOBUTCS aIBOKATOM caMoro ce0s1. OH UILeT cMsrJaolye 00CTOSITeNbCTRA!

— 5 ycTaJl, «y MeHs ObUIO MHOTO JIeJ», «$51 He CllelaibHO». OH MILET BCTpeuHble OOBUHEHUSI:

— a Tel cama?, «a rnoyemy He HarnoMHwiIa?» OH uILeT oMOKH B (pOPMY/IMPOBKE MapTHEPA:

— Helpas/a, He Bceraa. MHoraa oH npas 1o (aktaM, HO peXUM aiBOKaTa IMOYTH HUKOIa He
BOCCTaHABJIMBAET KOHTAKT. 3alllTa 4aCTO MACKUPYETCs MOJl PalOHATBHOCTh. OCOOEHHO y YMHBIX
mopnei. OHU He KpUYaT, a aHAJTM3UPYIOT, YTOUYHSIOT, COPAT C (pOPMY/IMPOBKAMU:

— JaBail OyIeM TOYHBI, «3TO HEKOPPEKTHAs MpeTeH3us1». PopMasbHO YeJIOBEK paccCyskaaer.
Ho napTtHEp MokeT 4yBcTBOBATH ceOs TaK, OYATO ero 601k OTIIPABIIIM Ha SKcnepTu3y. Ppasa «si ke He
Haraiaio» 0ObIYHO He IoMoraeT. YesloBeK CIIbIIIUT HOBBIH CJIOM OOBMHEHHUS: «Thl €ILE U pearupyelb
HeTIpaBWIbHO». Jlyullle cka3aTth:

— Tloxoxke, 9T0 MPO3BYUAIO Kak Hae3. $1 He xouy TeOs 1oOuBaTh. 5 XOuy pemmnTh KOHKpeT-
HyI0 Belllb. [IoHMMaHMe NpUYMHBI HE OTMEHSIET OTBETCTBEHHOCTH. Jla, 3allMTHAs peakius MOXKET
OBITH CBSI3aHA CO CTHIZIOM, CTAPBIM OIBITOM, CTPaXoM OBITh TUIOXUM. Ho ecim Kaxaplii pa3roBop rpe-
Bpalaercs B 000pOHy, HAPTHEPY PsIOM TsKesn0. MOXHO MOYyBCTBOBATh CTHI/L M BCE PAaBHO CKa3aTh:

— MHe ceifuac TPYIHO 3TO CJIbILIATh, HO 51 IOHUMAIO, YTO TeMa BaxKHasl.

IlepBbIil Bonpoc K ce6e B MOMEHT 3aIIUThI:

— 41 ceituac oTBevalo Ha mpodaeMy MM cracaio cBoé camomooue? Ecim yecTHbI OTBET —
«CIacalo caMoo0ue», pasroBop elié MOKHO pa3BEPHYT.
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E. prHOBH. «PemMoHT oTHOIIEHUH. YTO TFOBOPUTH U KaK OTBE€YATD, 9YTOOHI HE CCOPUTBCA IO KPYyry»

3anoMHUTH

3amuTa roBOpUT:
— 41 He ruoxo#. OTBETCTBEHHOCTh TOBOPUT:

— 4 MOry OBITH HE IJIOXUM — U BCE PaBHO IIPHU3HATD, YTO CHACIIAIT OOJIBHO.
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E. TpynoBa. «PemMoHT oTHOLIEHUIA. YTO TOBOPUTH U KaK OTBEYATh, YTOOBI HE CCOPUTHCS 10 KPYTry»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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