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Brl uyBCcTBYyeTe, uTO OOIIeHUe ¢ OTM3KUMHU, KOJIJIETaMU WU KJIMEHTaMU MOTJIO Obl
OBbITH JIy4llle, HO He 3HAeTe, KaKk 3TO U3MEHUTh ?ITa KHUra — He MPO BEKJIUBOCTD
U yJIBIOKHU. DTO crcTeMa, kotopas pabotaeT Bcerga. C Hell Bbl TiepecTaHeTe
YyBCTBOBATh ce0s1 HEMOHATHIM M HAYHETE MOTyYaTh TO, O Y€M MpocuTte.Uto
BHYTpu:Kak 3a 2 MUHYTHI ONPEIeTUTh TICUXOTHII JIIOOOTO YeIOBEeKa U Mof00paTh
KJIIOY K €ro CO3HaHMI0.Kak unTarh S3bIK Teja U BbI3BIBATH JOBEPUE C NIEPBOTO
B3mIsAa. Kak roBopuTh «HeT» 6e3 4yBCTBa BUHBI U yOeKIaTh Oe3 naBieHus. Kak
BBIXO/IUTh U3 KOH(PIMKTOB C MUHUMAJIbHBIMU MOTEPSIMU U MAKCUMAJIbHON
BeIrofion. Kak cTpouts riyOoKue, TEMIbIe OTHOIIEHUSI C KeM YTOJIHO: OT CYIIpyra JI0
HauabHUKa. Hukakoit Bosibl. TobKO MHCTPYMEHTHI, KOTOpbie padoTtatoT.OTKpoiiTe
kaury. Haunurte uurars. U caenaiite mepBbIii mar K TOMY, YTOOBI BAC HAKOHEI]
yenbiman.Ilocne 3Toi KHUrM Baiia )KU3Hb U3MEHUTCS.
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daumc XeHJ
/A Te6s1 noHMMAalK0: 7 MIAaroB K HaeaJbHOMY
auajgory. Kak HaxoquTh 001U SA3bIK C
JII0ObIM YeJIOBEKOM B :KH3HH, padoTe H JI0OBHI

BBE/IEHUE

BrI Kora-HuOYIb UyBCTBOBAJIM, YTO TOBOPUTE HA OIHOM SI3bIKE, a BaC CJIBILLIAT Ha JIpyrom?

UYto BB BKJIa/IBIBAETE JYIIy B CJIOBA, a COOECETHUK MOKMMAET IUIedaMy M yXomut? Yto BbI
crapaeTech OOBSICHUTD, a B OTBET CJIbIINUTE: «Thl OMATh HE TO MMeelllb B BUAY»? UTO BbI IbITAETECH
JOTOBOPHUTBCS, HO PasroBOP MPEBPAILAETCS B CIIOP, KOTOPbIM HUKTO HE BHIUTPHIBACT?

Ecnm BbI X0T$1 OBl pa3 MCIBITHIBAIM 3TO YyBCTBO — BbI HE ONMHOKU. DTO YYBCTBYIOT MIJUTOHBI.
Ha pa6ote, 1oma, B rocTsx, B ouepey — Be3/Ie, IJIe €CTh JIIO/IU, €CTh HEIOIOHUMaHie. Mbl TpaTuM
TO/Ibl HA MOMBITKY OBITh YCIIBIIIAHHBIMU, HO TIPOJIOIDKAEM HACTYIaTh HA OJHU U Te ke rpaliu.

ITouemy Tak mpoucxogur?

[Toromy 4TO MBI ymMaeMm, 4TO OOIIEHHE — 3TO MPOCTO HAOOP CJIOB. MBI yUMIIMCh TOBOPUTH,
HO HAC HUKOI/Ia HE YUYMJIM CJIBIIATh. MBI 3HaeM, Kak IIPOU3HOCUTSH (Ppasbl, HO HE 3HaeM, KaK HacTpa-
MBaTbCs Ha YyKylo BOJIHY. MBI IpearnosaraeM, 4rto Jpyrue JyMaioT Tak e, Kak Mbl, U oOMKaemcs,
KOIZIa 3TO HE TaK.

Ho npaBzaa B TOM, YTO KaK bl YEIOBEK — 3TO LIEJIbIM MUP CO CBOUMU (PWIIBTPAMH, CTPAXAMH,
*KeJJaHUSIMU U criocobaMy MbIIIUIeHus1. M eciti BBl He 3HaeTe, Kak YCTPOeH TOT MHp, BbI OyzieTe CTy-
4aTbCs B 3aKPBITHIE JABEPH.

Yro, ecnm s cKaxy, 4To cymiectByeT cucteMa? Crcrema, Kotopasi paboTaeT Bcerja, He3aBu-
CHMO OT BO3pacTa, cTaTyca, NpodecCcuM WM Xxapaktepa codeceqHuka. Crucrema, KOTopast HO3BOJISAET
BaM:

IloHuMmare, 4TO Ha CaMOM [IeJIE JBMKET YEJIOBEKOM, EILE JI0 TOr0, KaK OH OTKPOET POT.

['oBOpUTH Tak, YTOOBI Bac He MepeOMBAIIH, a CYLIATNA C HHTEPECOM.

JloOuBatbcs corlacusi B EPEroBopax, He HaCTyIas Ha ropsio Hu cede, HU APYTUM.

IIpeBpaiaTh KOH(UIMKTB B KOHCTPYKTUBHBIE AUAJIOTH, & HE B BOMHBI.

CrpouTth HOBEpUTETIBHBIE OTHOLLEHUS C IEPBOrO Pa3roBopa.

OTa KHUra — He COOPHHMK aOCTPaKTHBIX TEOPHUi. DTO MOLIAroBask MHCTPYKIMsI, OCHOBAHHAs
Ha TOM, 4TO PeabHO padoTaeT. 3/1eCh HET BO/bl, HET JIMIIHUX CJIOB, HET OECKOHEUYHBIX IPUMEPOB U3
KM3HU aBTOPa. ECTh TONBKO YETKME NHCTPYMEHTBI, TOTOBBIE CKPUIITHI, KOHKPETHBIE YITPAKHEHUS.

Be1 y3Haere:

Kak 3a 2 MUHYTBI ONpeIeSIMTh TUIT IMYHOCTH COOECeTHUKA U MOA00paTh KJIIOY K €ro Cepaily.

Kax 4nTath A3bIK TeJa ¥ MCHOJIB30BATh 3€PKAJIMPOBAHKE, YTOOBI BAC CITYLIAJH C JOBEPUEM.

Kak criymars Tak, 4To Jionu OyAayT pacKpblBaThCs MEPe BaMU, Kak Mepes CTapbiM IPyroM.

Kax roBoputh «HeT» 6€3 4yBCTBa BUHBI M yOek1aTh Oe3 1aBJIeHUsI.

Kak BBIXOOUTBH M3 KOH(NIMKTOB C MUHUMAJIbHBIMM ITOTEPSMU M MAKCUMAJIBHOU BBITOJOM.

Kak o0marbcst B MecceHIKepax, YToObl HE CCOPUTHCS T10 MYCTSAKAM.

Kak ncrionp30Bath 10MOp, UICTOPUM U MeTapOPBI, YTOOBI CTATh 3ATOMHHAIOIIIMCS.

Kak cnipaBiaThes ¢ TOKCHYHBIMU JIIOIBMU Y TIAHUKOW B KPU3UCHBIX CUTYaLUsX.

ITO HE NPOCTO HABbIKKM OOIIEHUS. DTO HABBIKYU JKU3HU.



3. Xeitn. «4 Tebst mOHUMAI: 7 IIATOB K UACATBHOMY quasiory. Kak HaxofuTh OO SI3bIK C JTIOOBIM YEJIOBEKOM B JKU3HH,
paboTe U JII0OBK»

[ToTtoMy 4TO OT TOTO, KaK MbI O0IIAeMCsl, 3aBUCUT OYKBAJIBHO BCE: Kapbepa, OTHOIICHH S, CaMO-
OLIeHKa, BHYTPEHHUI TIOKOW. BbI MOXeTe ObITh FeHUAILHBIM CIIEIIAJIFICTOM, HO €CJTA Bac He CJIBIIIAT,
BBl OCTaHETeCh He3aMEUCHHBIM. Bbl MOKeTe ObITh JTIOOSAIIMM YEJIOBEKOM, HO €CJIH BHl HE yMeeTe FOBO-
PHTH O CBOMX UYBCTBAaX, Bac OYIyT CUMTATh XOJIOIHBIM.
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I'JIABA 1. Mbl BCE I'OBOPHUM HA PA3HBIXA3bBIKAX

Hay4Hoe oObsicHeHHe: TIOueMy OfTHH U Te e CJIOBA BBI3BIBAIOT Pa3HYIO PEAKIIHIO

B Moeii mpakTHKe ObLI CiTyyaid, KOTOPBIi 5 MOMHIO 10 cux nop. Ko MHe npuiiuia napa Ha rpaHu
pasBona. Hazoeém ux Capa u Mapk.

Capa mtakana: «OH MeHs1 He CIIBIINT. §l TOBOPIO eMy, YTO YyBCTBYIO ceOsl OMHOKOM, a OH
BKJIIOYAET TEJIEBU30DP».

Mapk cmotpen B nion1 u momvai. [Totom ckazan: «f He moHMMal0, 4TO OHA XOUeT. S MPUXOoKyY
JOMOM1 YCTaBIIMH, BKJIIOYAI0 HOBOCTH, YTOOB! OTIOXHYTh. OHa HAYMHAET TOBOPUTH O UYBCTBAX, a
HE 3HAI0, YTO OTBETUTD>.

S cnipocuna ux: «Kak Bel 00bI4HO NpUHUMaeTe pelieHus ?» Capa ckazana: «Ilo omynieHusam.
Ecnu MHe 1mioxo — 3HauMT, YTO-TO He Tak». Mapk ckazai: «$ cmorpio Ha daktel. Ecnu ects npo-
OreMa — s e€ pelliaio, a He 00CYXKIal0».

OHM roBOprJIM Ha Pa3HbIX SA3bIKAX.

Capa Obuta ®eliepepkoM (OpHEHTHPOBaHA Ha SMOLMH M OTHOIIeHus1), Mapk — Illepnokom
(opueHTHpOBaH Ha (PaKTHl U JIOTHKY). OHa XOTes1a SMIIaTUH, OH IBITAJICA NPEIOKUTD pereHre. OHa
YyBCTBOBaJIa ceOs OTBEPrHYTOM, OH YyBCTBOBaJI ce0s1 OECIIOMOIIHBIM.

S o0bsicHnia um Moziests DISC (o Helt — uyTb HUXe), M1 OHM OyKBaJIbHO axHYJIU. «S1 MOHsL,
— ckazan Mapk. — OHa He XoueT, 4ToObI s perai e€ mpoonemMbl. OHa X04eT, YTOOBI 51 TPU3HAT e€
yyBcTBa». Capa ckazana: «A Thl HE XOJIOIHbIH, Tl IPOCTO HE 3Haelllb, KaK MEHs Mojiepkarh». Uepes
MECHL OHU NPUIIUIA HA CECCUIO U IEPXKAJINCH 3 PYKHU.

ITouemy 310 paboTaer Ha ypoBHE HEMPOOHOIOTUH.

Ham mo3r ycTpoeH Tak, 4To Mbl O€CCO3HATENbHO UILEM MOATBEPKIEHHE CBOUM OXUIAHUAM.
IT0 Ha3bIBaeTCs KOTHUTUBHOE MCKakeHHEe MOATBEpXKIeHUA. Bl roopute ¢pasy, a Mo3r codecen-
HHMKa MHTEPIIPETUPYET €€ uepe3 MPU3My ero COOCTBEHHOT'O OITbITA, CTPAXOB, YO K JSHHI.

Harrpumep:

Ecnm yenoBek 60MTCS, UTO €ro He LEHST, OH YCIIBIIIUT MpeHeOpekeHne Aaxke B HeUTpasIbHOM
ppaze.

Ecnm genoBek 60utcst ObITh 00y30id, OH YCIIBIIIUT «Thl MEIIAeIIb» B PEIIOKEHNH TIOMOIIIH.

Ecnu yenoBek yBepeH B ce0e, OH YCIIBIIIUT MOAJEPKKY B TOH ke caMoil (hpase.

JloGaBbTe clofia pa3HUIly B TUIIaX MbIIUIEHHUs, U Bbl MOJY4UTE IITOPM HEAOTIOHUMAHUS.

Uccnenosanust. CornacHo Meta-aHanu3y 126 wccieoBaHui, ormyOIMKkoBaHHbIX B Journal of
Applied Psychology, y4éT Trmna JTM4HOCTH coOeceJHUKA MOBbIAaeT 3(PPEKTUBHOCTD JIETIOBOTO 0O0IIIe-
HuA Ha 47%. D10 He Teopusl — 3TO JOKA3AHHBIN (PaKT.

Mognens DISC: yetsipe Tuna JM4HOCTH — IIPOCTO O CII0KHOM

Mognens DISC pa3zpaboran ncuxonor Yusbam Mapcerod B 1928 rony. Ona npoctast, HO O4€Hb
a¢ppexTuBHas. B e€ ocHOBe ABe ocu:

SMOLMY — JIOTMKA: OIHY JIIOAY IPUHUMAIOT PELIEHNU YEPE3 UyBCTBA, Ipyrue — 4epe3 (PaKThl.

AKTHBHOCTb — MACCUBHOCTB: OJIHM JEUCTBYIOT OBICTPO M HAIOPKUCTO, JPYrue — MEAJIEHHO U
OCTOPOKHO.

[Mepeceyenne 3THX oceil Aa€T yeThipe THMa. 1 Ha3Basa UX TaK, YTOOBI OBUIO JIETKO 3alIOMHUTH!

Tank (JJoMMHaHT) — XO4YE€T pe3y/bTaT U KOHTPOJIb.

DeiiepBepk (BausArenb) — xoueT BHUMAHUAS U SMOLIM.

Hymeuka (Ctabunmzarop) — Xo4eT 0e30MacHOCTH U TAPMOHHH.

[Hepnok (AHAIUTUK) — XO4eT (paKTOB U TOUHOCTH.

JlaBaiiTe O3HAKOMMMCS C KaXJbIM MOOJMAKE.

THUII 1: TAHK (On xe «JloMuHAHT»)



2. Xeitn. «$I Te0st moHMMarw: 7 1maroB K ujacaabHOMY auaiory. Kak HaXomuTh OOIIHiA A3bIK C JIOOBIM YEJIOBEKOM B XKU3HH,
paboTe U JII0OBK»

Kak ero y3Hars.

BxomuT B KOMHaTYy — M CTeHBI qpokar. [0BOpUT rpoMko, ObICTpoO, NiepeduBaeT. Ha crone —
MyCTOTa: HOYTOYK, KpyKKa, U Oosbiiie Hu4Yero. Hukakux cemerHbIx (poTo, MOTOMy UTO OHU OTBIIE-
KaloT OT JieJa.

Ecnu oH ua€r no Kopuuopy, JIoAU paccTynaloTcs, Jaxke eClid OH He TIPOCHUT.

TaHK He JIOOUT JOJNTUX Pa3roBopoB. EMy HyXHa cyTh, cpokH, 1idpsl. OH He OyneT YuTath
Ballle JJIMHHOE [TMCbMO — OH IIPOYMTAET NEPBbIE TPU CTPOUKH U IPUMET pELLEHNE.

Ecnu eMy 4TO-TO HE HpPAaBUTCS, OH CKaxeT MpsMo. M He OOMIUTCS, eci Bbl CKaXkeTe TaK ke
MIPSIMO EMY.

Uro eMy HYKHO B OOILICHUH.

Konkperuka. Hukakoit Bozibl.

Pesynbrar. EMy Ba)xHO, 4TOOBI BbI JOOMIJIUCH IIEIH.

VBaxeHue K ero BpemeHu. He TparbTe ero Ha MmycTyio OOJITOBHIO.

YETKure CpoKM U OTBETCTBEHHBIE JIMLIA.

Kak rosoputs ¢ Tankom.

Hauunaiite cpasy c cytu. Bmecto «Kak fnena?» ckaxure: «Y MeHs eCTb IPeAJIOKEHUE, KOTOPOe
cakoHOMUT 10% OromKeTar.

Wcnonb3yiiTe m1arosbl JEUCTBUS: «CAEJIAEM», YCKOPUM», «PEaTU3yeM».

[pennaraiite BLIOOP U3 ABYX-TPEX BAPUAHTOB — TaK OH YYBCTBYET KOHTPOJIb.

He obuxaiitech, eciiu nepeduBaeT. 1o He PO BaC, ITO €ro CTHIb.

3akaHuMBalTe YETKUMU JOTOBOPEHHOCTSMU: KTO, YTO, KOT/IA.

Moii onbIT.

B Hauvane kapwepsl s1 padoTaia ¢ OTHUM TeHJUPEKTOpoM — Ha30BEM ero xoH. OH Obu1 TaH-
KOM YKCTOM BOABL. f mpuiuia Ha BCTpedy, YTOObI TPE3EHTOBATh €My MporpaMMy OOy4eHHsI ISl €ro
KOMaH[Ibl. §l Havaa ¢ pacckasa o TOM, Kak Mbl OyzieM padoTaTh, KaKue STarlbl, KaKMe METOJIb, KaKasi
dunocodus. Yepes Tpu MUHYTHI OH TepeOUT MeHsT: «IUTUC, Tiepexoau K eny. CKOIbKO 3TO CTOWT,
Y KOTJa 51 yBUKY pe3y/ibTar?»

4l comnace, mokpacHesa, Havyala TapaTopuTh. BeTpeua He npuHecna pesynbrara.

Ha cnenyroumii pa3 s noaroropuiack MHave. S1 OTKpbUla MPE3EHTALMIO U CKazama: «[[koH,
nporpamMma ctouT S0 ThICSY 10JUIAPOB, OKYIIA€MOCTbh — TPU MECSLA, PEe3YJIbTaT — MOBBIIIEHUE TIPO-
AYKTUBHOCTY KOMaH bl Ha 15% B niepBbiil roa. Bot Tpu BapuanTa — OBICTpPBIN, HAAEKHbIA U THOKUIA.
Kaxoit BoiOnpaem?» OH KUBHYI U ckazan: «[lokaxu geranm».

Mpbl1 3aKJIIOYMIIA KOHTPAKT.

[TpaBusbHbI quasor ¢ TaHkom.

A: «Mucrep IKOHCOH, y MEHS TpY BapUaHTa ONTUMU3ALMK JJOTUCTUKU. Bapuant A — cmeHa
nocraBuIvKa M aproMarusauus, 100 TeicAd JOMIapoB, OKyNaeMocTh TpU Mecsuna. Bapuant b —
TOJIbKO aBTOMaTH3aIus1, 80 THICSY, OKYIIaeéMOCTb ISITh MecsilieB. Bapuant B — Tosbko cMeHa nocTas-
nwmka, 90 ThICSY, OKYIaeMOCTh YeTsipe Mecsa. Kakoii Bam Omxke?»

Tank: «Kakue pucku y A?»

S: «Mbl IpoBepwIIM MOCTABIIMKA, €CTh PE3€PBHBIN TUIaH. PUCK MUHUMAJTBHBIN».

Tank: «bepém A. Korna 3amyckaem?»

A: «3aBrpa. Yepes Heaemo 1 MPULILTIO TPOMEKYTOUHBIN OTUET».

Tank: «Ok. Ugn».

TUII 2: ®EVEPBEPK (OH xe «Biusatens»)

Kaxk ero y3Hars.

Ero BugHo 3a Bepcty. fApkas oneskia, T[pOMKUI cCMeX, OH OOHUMaeT BCeX MPH BCTpede — JIaxKe
TeX, KOro BUIUT Buepsble. Ha crone — ¢portorpaduu, cyBeHUpsl, yallka ¢ HaAmnuchlo «Moii 1eBu3
— LIOKOJIa».
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OH MOeT paccKa3bBaTh UCTOPHIO ITOJTYACa, U BaM OyJeT HHTEPECHO, IOTOMY YTO OH I00aBIseT
SMOLIUM, KECThl U 3BYKOBBIE I(PPEKTHI.

deiiepBepk 000kaeT BHUMaHUe. EMy BaxHO, YTOOBI BB ICHWJIM €T0 UJIEM, CMESUTUCh Hajl €ro
IIyTKaMu ¥ BooOIe Obli B Boctopre. Eciu BbI ckakete emy: «TBosI Mjest Heruioxasi, HO JaBail eé
nopabotaeM», — OH YCIIBIIUT: « Thl Aypak, Tl HUYETO He npuaymMai». M oduaurcs.

Uro eMy HYKHO B OOILICHUH.

[IpuzHanue. XBanuTe ero UIeu, Jaxe eCjIu OHU ChIpbIE.

Smorun. ['oBopuTe SIpKO, C TpUMEpaMu, UCTOPHUSIMH.

Bo3moskHOCTB BhicKazaTbcsi. OH HE MOXKET MOJTYaTh JONTO.

Ontumusm. He noptute eMy HaCTpOeHHE MECCUMHU3MOM.

Kak rosoputs ¢ deiiepsepkom.

Haunnaiite ¢ koMrummenTa: «OnuBHUs, TBOM MPONLIBIA MOCT COOpa THICAYY JIAWKOB, ThI
TeHui ! »

3ajaBaiiTe OTKPBITBIE BOIIPOCHI, JAiTE €My BbICKa3aTbCs: «A 4TO ThI ellE npuaymana? Jlapai
3aruiieM Bce uaeu?»

Hcnonb3yiite metadopbl, SpKUe MpUMepbl, IOMOp.

[Ipennaraiite pemeHns Kak «KpyTOill SKCIIEPUMEHT» W «TBOPYECKUIA ITPOEKT».

XBanuTe MyOJIMYHO, KPUTHKYHTE MSATKO M HaeJMHE.

Ecu oH OTKJIOHSIETCS OT TeMbI, MSITKO Bo3Bpaiaiite: «MIHTepecHo, HO AaBail BEpHEMCS K MIPO-
EKTY».

Moii onbIT.

V mens Ob1a Kojutera JIuza — Peiteppepk. OHa mpuaymMaa akiuio 1is coriceteid. $1 ckazana:
«Wnes Heruoxast, HO JaBail MPU3EMIIAM, CIIMIIIKOM MHOTO ImaroB». OHa oOuenach u He pa3roBapy-
BaJla CO MHOM HEJEJIIO.

[TotoMm s moHsIa: Hamo OO CKa3aTh: «JIu3a, 310 KpyTo! JlaBail yoepéM mapy maroB, YTOObI
aKIMs cTajga coBceM 6oMOoi». OHa Obl cornacuaach U Obula CYaCTIIMBA.

[TpaBuibHbI 1uanor ¢ deliepBepkom.

A: «JIuza, TBOM KOHKYpCc — 3710 npocto 6omOa! f B Boctopre! [aBait 0Ocynum, Kak Mbl €ro
3aITyCTUM, YTOOBI OBLIO IIE Kpyde».

JImza: «O#, na nagHo! X0oTs 3Haelb, g e xorena 100aBuTh (ernmoo ! »

A: «Knacc! [laBaii 3anuiiem Bece uaen. Koraa 3amyckaem — B OHEIEIbHUK WA BO BTOPHUK 7»

JIuza: «B noHesebHUK, YTOOBI Cpa3y BeeX 3apsauTh!»

A: «Cynep. Tsl oTBeuaells 3a KpeaTus, 5 3a JIOTUCTUKY. BmecTe cnenaem mioy!»

THUII 3: AYHIEYKA (OHn xe «Crabunmuzarop»)

Kak e€ y3Harb.

Msrkasi, criokoiiHasi, Bceraa yisioaetcs. Ha crone — cemeiiHbie (hoTO, IIBETHI, KPYXKKa C YaeM.
Hukorza He MoBbIIIaeT rojoc, aaxe kKoraa 3nurcs. M3oeraet KOH(MIMKTOB, criaxkuBaet yribl. Ecim
B KOMITaHUM HAUMHAETCS CIIOp, OHA CKaxeT: «JlaBaiiTe HaliAEM KOMIIPOMUCC.

Jymiedka 1eHUT cTaOMIIbHOCTD U TIPENICKa3yeMOCTh. BouTcsl pe3kux nepeMeH ¥ KOH(JIUKTOB.
Ecnm BbI ckaxerte eif: «C 3aBTpallHero JAHs Mbl IEPEXOIUM Ha HOBYIO CUCTEMY», — OHA MOOJIeJHEeT
1 YUIET Ha OOJTBHUYHBIN.

UYro eii Hy’)KHO B OOIIIEHHH.

Besonacuocts. Eii BaxHO, YTOOBI €€ HEe TOPOITIIIN, HE JaBUIIM, HE KPUTUKOBAJIH MIPU BCEX.

CrabunbHocTb. ['0OBOpUTE, UTO BBl HE MEHsIeTe TIPaBIJIa B TIOCJAEHAN MOMEHT.

[Mpusznanue e€ Bkaaga. OHa IenaeT TUXy padoTy, HO LIEHHT, KOTa e€ 3aMevaloT.

HoOpoxenaresHOCTh. He moBBImaiiTe roioc, He nepeOnBainTe.

Kak roBoputs c Jly1ieukoii.

Hauunaiite ¢ imunoro Bonpoca: «Kak nena? Kak cembsi?»

T'oBOpHTE CIOKOWHO, JOOPOKETATETHHO.



3. Xein. «f Teds moHnMalo: 7 maroB K uaeaibHOMy quaiory. Kak HaxomuTh OOy SI3bIK € JIIOOBIM YEJIOBEKOM B XKU3HH,
paboTe U JII0OBK»

[Nopu€pkuBaiite, 4TO Balle MPEJIOKEHNUE HE HAPYLLUT MTPUBBIYHBIN YKJaJ, a YIPOCTUT €ro.

HaBaiite BpeMs Ha oOqyMbiBaHue: «[logymaiite, s 3aBTpa 3ailIy».

Ecnu oHa comHeBaeTcs, mpu3HaBaiTe e€ 4yBCTBa: « IOHUMAIO, YTO 3TO MOXET ObITh BOJIHU-
TEJILHO».

bnaromapute 3a coTpyaHHYECTBO.

Moii onbIT.

1 6bua pykoBoauteneM y Mapu — Jlymeuku. §1 ckazana eit: «Mapu, ¢ oHeeIbHIKa repe-
xonuM Ha HOBYI0 CRM-cuctemy». OHa noonesiHena, ckasaia «Xopolo» U yepe3 JBa JHs yIlia Ha
OONMBHUYHBINA. f He MOHsIIA, YTO TIPOU3OIILIO.

ITorom oHa nmpu3Hanachk: «$ ucrnyranack, 4To He CIPABIIIOCh». Tenepp s TOBOPIO MO-IPyromy:
«Mpapu, MbI OyieM BHEPATh CHCTEMY IOCTETICHHO, S BBIJETIO BaM IOMOIITHUKA Ha JIBE HE/IeNH, U
€CJIM YTO-TO MOUJIET HE TaK, Mbl BEPHEMCS K cTapoil». OHa CIOKOMHA.

[TpaBusbHBI quasor ¢ [lymedkon.

A: «Mbapu, kak Bamm aena? Crplinana, y Bac BHYK pOAMIICS — MO3PaBJIsio ! »

Mbspu: «Criacu6o, Bc€ xopoino. [lepexuBain, 4To MaJio BpeMEHH YIeJsI0 padboTes.

d: «He nepexwuBaiite, BCE 1o KOHTpojieM. Y Hac OyaeT HOBBIA cO(pT, HO MBI BHEPUM €ro
TMIOCTETIEHHO, 1 BBIEITIO BaM IOMOIITHMKA Ha JiBe Hepiesu. Eciu OyayT BOmpockl — s1 BCEI/ia Ha CBSI3U».

Mbspu: «Hy, ecim nmocteneHHo, TO MOXKHO OMPOOOBATh.

A: «OTIMYHO, 51 NPUIILTIO TUIAH, ITOCMOTPUTE B CBOEM TEMIIE».

THII 4: IHEPJIOK (OH ke « AHaJTUTHK»)

Kak ero y3Hars.

Bcé paznoxeno no nonoukam. Ilanku noanucansl, Ha CTojie CTEpUIIbHBIA MOpsAaoK. ['oBoput
Me/IJIeHHO, 00IyMaHHO, 9acToO IUTUPYeT U pbl, AaThl ¥ (hakThl. He moout o0o0meHwii 1 mpudm-
3UTEJIbHBIX OLICHOK. Eciiv Bbl ckaxete: «Hair nocrtaBumk jaemessie», — OH crpocut: «Ha ckonpko
neienie? Kakoe kauectBo? [apantun?».

[epnok 6outcst ommoOOK U HeornpeaeaeHHOCTH. Beerna mpoBepsieT nHpopMaIuio, mpex/e ueM
NpUHATH perieHue. He nosepsier MHTYUIUK, JOBEPSIET JaHHBIM.

Uro eMy HYKHO B OOILICHUH.

PakTbl. YETKME, TPOBEPAEMBIE, C UICTOYHUKAMMU.

Jloruka. Bc€ momkHO OBITh MOCTIEA0BATEBHO M CTPYKTYPUPOBAHHO.

TouHocTh. HUKaKUX «ITPUMEPHO» U «OKOJIO».

Bpewms. Jlaiite emy BO3MOXHOCTb IIPOBEPUTH JTaHHBIE.

Kak rosopurts ¢ Ilepiokom.

[NonroroBbTeCch OCHOBATENBHO: COOEPUTE AaHHbIE, CAEIANTE PACUETHI, TOATOTOBTE UCTOYHUKH.

I'oBOpuUTE CTPYKTYpUPOBaHHO: TE3UC — apryMEHThl — JJOKa3aTeJIbCTBA.

HWcnoneayiite 1 psl 1 pakTel, n30eraiTe IMOLUH.

BynpTre roToBbl K YTOYHSIOIIMM BOIIPOCAM — HE Pa3IpakaiTech.

[Ipenyoxure: «$ npuIoXuII BCce JaHHBIE, Bbl MOKETE ITPOBEPUTH».

He nasute, naiite BpeMst Ha 0O1yMbIBaHUE.

Moii onbIT.

A ckazana komere-1llepinoky: «HoBbIN NOCTaBINUK JelIeBie, 1aBail BO3bMEM ero». OH crpo-
cwt: «Ha ckonbko nemiesne? KauectBo? INapantun? Cpoku? Penyranus?». § He 3Hana. OH ckazai:
«Torma MHe He HyXeH 3TOT pa3roBop». [Ipuruiock coOnpars JaHHbIE U BO3BPAIIATHCS Yepe3 HeJeo
c Ta0nuien.

[TpaBusnbHbIi guasor ¢ [llepaokom.

A: «PobepT, s cpaBHWJI TPEX MOCTABIIMKOB. BOT Tabnmuia ¢ 1ieHaMu, CpOKaMH, OT3bIBAMHU U
rapaHTUSIMHU.
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3. Xein. «f Teds moHnMalo: 7 maroB K uaeaibHOMy quaiory. Kak HaxomuTh OOy SI3bIK € JIIOOBIM YEJIOBEKOM B XKU3HH,
paboTe U JII0OBK»

IMocraBnwk A — 1ieHa Ha 12% HUXe, HO CPOKHU Ha S JTHEH IOJbIIle, OT3bIBH 3,5 6ata. [TocTas-
kK b — 1ieHa Ha 5% BhIIIe, HO CPOKU B HOpMeE, OT3bIBHI 4,8 Oana. [ToctaBimuk B — 1ieHa cpenuss,
HO KayecTBo Xyxke Ha 15%.

S pexomennyio b, BOT cpaBHHUTENIbHAS TAOMUIIA U CCHUTKM HA OT3BIBBI».

[Hepnok: «A Kak y4YUTHIBAJIU CE30HHOCTH 7»

A: «B3si1 cpefHIo LEeHy 3a MOIroAa — JaHHbIE B IIPUIIOKEHUW».

[Heprnok: «Xoporto, s MpoBepl0. 3aBTpa CKaKY».

Kak pacrio3nats Tun 3a 1€ MUHYTHI

Tenepp, KOrga Bbl 3Ha€TE YETHIpE TUIA, TJIABHOE — HAYYUThCS ONMpeAessaTh ux Owbictpo. He
HYKHO TMIPOXO/IUTD CJOKHBIE TeCThl. JloCTATOUHO HAOMIONATb.

[ar 1. TTocmotpuTte Ha paboyee MeCToO.

TaHk: MUHUMYM Bellel, TOJIbKO HYXKHOE.

deiiepBepk: OecropsAnoK, GoTo, CyBEeHUPHI.

Hyiieuka: cemerinbie (pOTO, IIBETHI, KPYKKa.

[eprnok: uaeaibHbII MOPSIJIOK, MAIKH, JIOTKH.

[Mar 2. O6parute BHUMaHUE HA BHEIITHUI BU/I.

TaHk: cTporo, (byHKIIMOHAIBHO.

deiiepBepk: IPKO, HECTAHIAPTHO.

Hymieuka: ynoOHO, KJIaCCUYECKH.

[epnok: akKypaTHO, KOHCEPBATHUBHO.

Mar 3. Tocaymiaiite peys.

TaHK: OBICTPO, OTPHIBUCTO, NEPEeOUBAET.

deiiepBepk: MHOTO, MOLIMOHAJIBHO, C BOCKJIMLIAHUSIMHU.

Hyieuka: MArko, HETOPOIUIMBO, JUIJIOMaTUYHO.

[lepok: 4ETKO, CTPYKTYPUPOBAHHO, C MAY3aMH.

[Mar 4. 3anaiiTe KOHTPOJIBHBINA BOIIPOC.

«Kax BbI 0OBIYHO IPUHUMAETE BaXKHBIE PEIICHHS ?»

Tank: «bbICTpO, IOIAraloCh HA UHTYULIMIO U OIIBIT>.

PeiiepBepk: «COBETYIOCH C IPY3bsIMU, TPUCITYIIMBAIOCH K OLIYIIIEHUSIM>.

Hymeuka: «Jloaro 06ayMbIBal0, CTapaoch U30erath pucKay».

Mlepnok: «Cobupaio Bce (hakThl, aHATM3UPYIO, B3BELIMBAIO 32 U IPOTUB».

STOT BOIIPOC HUKOT/IA HE MOIBOIUT.

CwMmeliaHHbIe TUITBI

B uncrom Busie TUITBI BCTpEYaloTCsl peAKO. BONBIIMHCTBO JII0/IE COYETAIOT YEPThI ABYX TUIIOB.
Hanpuwmep:

Tank + Illepnok: pemmTesbHblid U JOTOIIHBIN. VieaibHblii pyKOBOJUTENDb IIPOEKTOB.

deiiepsepk + [ymieuka: Becénblil, HO OCTOPOXHBIA. OTINYHBIA OpraHU3aTop.

Tank + PeiiepBepk: Xapu3MaTUUHBIN JIUJEP.

Hymieuka + leprok: CIOKOWHBIM M BHUMATEbHBIA. M ieanbHblil Oyxraarep Wiv aHaJIMTHK.

UroObl BBHISIBUTH COUYETaHKE, OOpaTUTe BHUMaHKE Ha TO, KaK YeJIoBeK BedeT ceOs B cTpecce. B
cTpecce MposiBiisieTcsl 0A30BbIi THI, B CIIOKOWHOM — JIOTIOJTHUTEIbHBIC YEPTHI.

Kak agantupoBatbcs K TUITy B peajlbHOM BpEMEHU

Bl roBopute ¢ 4en0BEKOM M 3amMeyaeTe, YTO OH HAUMHAET MPOSIBJIATh MPU3HAKK OJHOTO U3
trnoB. Kak ObicTpo nepectpoutbes?

Ecnmu cobecemHK MOCTYKMBAaeT MajbllaMy WM mepeOuBaeT — 310 TaHK. YCKOpbTe pedb U
MEPEeXOANTE K CYTH.

Ecnu on cMotput 1o croponam — PeiiepBepk. Pacckakure UCTOPUIO WK CAIEIaiTe KOMILTH-
MEHT.

Ecnu oH 3ambikaeTcst, oTBOAMT B3MIsAA — [ymieuka. CMeHuTe TeMy Ha JIMYHYIO, JaiTe BpeMsl.
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3. Xeitn. «4 Tebst mOHUMAI: 7 IIATOB K UACATBHOMY quasiory. Kak HaxofuTh OO SI3bIK C JTIOOBIM YEJIOBEKOM B JKU3HH,
paboTe U JII0OBK»

Ecnu on npocut yrounuts 1mgpel — Illepnok. [IpegocraBere (hakTsl 1 HE TOPOIUTECH.

[MpakTHKa crenaer 3Ty HACTPOWKY aBTOMAaTH4ecKol. Yepes mecsil Bbl OyaeTe Jenarh 9T0 Ha
T0/ICO3HATEIbHOM yYPOBHE.

YnpaxHenue «/IHEBHUK THUIIOB»

B Teuenue aByx Hedenb BequTe AHEBHUK. Kaxplil eHb 3anuchiBaiiTe 3—5 4esloBeK, ¢ KOTO-
pbiMu oOmamch. OTMevaiirte:

Nwms v cutyarmio.

Bamm HabmoneHuns
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3. Xeitn. «4 Tebst mOHUMAI: 7 IIATOB K UACATBHOMY quasiory. Kak HaxofuTh OO SI3bIK C JTIOOBIM YEJIOBEKOM B JKU3HH,
paboTe U JII0OBK»

KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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