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Bacuasena /I.

Kak cosznate kBU3 a1 nopoopa yenyru / JI. BacunbeBa — «ABTOp»,
2026

DTa KHUra IOMOXET O0e3 HaBBIKOB MPOrpaMMHUPOBAHMS CO3AaTh KBU3, KOTOPHIT
3a[1a€T KJIMEHTY MOHSITHBIE BOITPOCH, 0OBICHUMO MOAOMPAET YCIIYTy U TIEPEBOAUT
3aMHTEPECOBAHHOTO YeJIOBeKa K 3asBKe Oe3 JaBjieHus. Bl miar 3a marom
coOepéTe MPOeKT: MpoayMaeTe BETBICHUE, IPaBUia TIOACUYETa, SKpaH pe3yyIbTara,
aJbTepHATUBHYIO peKOMEeHaIuI0, (POpMy KOHTAKTa Y CBOJKY JIJIsI Biajiesblia.
BuyTpu — rotoBbie 3ampochl a1 M -momolHuKa, MpoBepKH OMTMOOK, TECTOBbIE
JaHHbIE U clieHapui 3amycka. [TomonaeT skcrnepTam, KOHCYJIbTaHTaM, MacTepam,
OHJIANH-IIIKOJIaM 1 HeOOIbIIIMM KoMIaHusaM. B (puHare BH momyunte padouunii
WHCTPYMEHT U TIOUMETE, KaK aJlaliTUPOBATh €ro IOj1 CBOIO HUIITY WJIM CO34aBaTh
TaKkue pelieHus s KJIUEHTOB.

© Bacuibena [I., 2026
© Astop, 2026



H. BacunbeBa. «Kak co3gars KBU3 U151 10100pa YCITyTH»

Coaep:xanue

Kak padorats ¢ 9TOi KHUTON

Y10 MMEHHO MBI CO3aEM

[NonroroBka akkayHTa U IPOEKTa

TexHruYecKoe 3a/1aHHe Ha YeJOBEYECKOM SI3bIKE

3amnpoc 1. Co3gaém kapkac

3ampoc 2. Jlob6aBisieM: MOMIAroBbIN OMPOC ¢ MHAMKATOPOM TIporpecca
3anpoc 3. JlobasiisieM: BETBJICHHE BOIIPOCOB 1O MPEbIIYIIMM OTBETaM
3anpoc 4. JlobasisieM: MoACYET 6AIIIOB MO MOHATHBIM MTPaBUJIAM
Konerr o3HakOMUTEIBHOTO (hparMeHTa.
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H. BacunbeBa. «Kak co3gars KBU3 U151 10100pa YCITyTH»

JInana BacuibeBa
Kak co31aTth KBU3 AJ15 MoaAOOpa yCJayru

Kak co31aTh KBH3 [IUIs1 10100pa yCJayra

Cozpmaém B Chatium MOHSATHBIA OMPOC, KOTOPHIA MOMOTAeT KJIMEHTY BHIOpATh MOAXOASINee
peleHre U OCTaBUTD 3asIBKY

Nuana BacuabeBa

[IpakTryeckoe pykoOBOACTBO /1J1s1 HOBUYKOB - 2026

Pe3yabTaT KHUTHU: BB CO3JaqUTe BEO-TIPUIIOKEHHE C TTOCIIEI0BATEIbHBIMU BOIIPOCAMH, TTPO-
3pavyHBIMU MMPaBIJIAMH TIOI00pPa, TIEPCOHAILHON peKOMEeH IaIiel 1 Oe30MacHoi (popMoil 3asBKH.


https://chatium.ru/?start=pl-mMFd3MbXKadisscmF3s0start

H. BacunbeBa. «Kak co3gars KBU3 U151 10100pa YCITyTH»

Kak pa6oTaThb ¢ 3T0il KHHUTI Ol

DTa KHWra yCcTpoeHa Kak Macrepckas. He HyxkHO cHavanma uurarh €€ neaukoM. OTKpouTe
Chatium, gepXyuTe KHUTY PIOM U BBIIOJIHSANWTE IIAry Mo MOPSIKY.

B kaxaoMm 1mare ectb NATh 2JI€MEHTOB: JEWCTBUE, TOTOBBII 3alpoC, OXKHUIAEMBII pe3yJbTar,
IpoBepKa M KOMaHja [yl ucnpasieHus. Eciu untepdeiic miargopmbl OOHOBWICS M Ha3BaHUE
KHOIIKHM U3MEHWJIOCh, OPUEHTUPYHUTECh HA CMBICIT ICHCTBUSL.

He nbITaiitech nomy4uTh MaeaIbHOE NPUWIOKEHUE OJHUM JAJIMHHBIM 3allpocoM. BalOKoguHr
paboTaer Jyuiie, Koraa Bbl co31aéTe HeOOMbIION pabourii IO, POBEPSIETe €ro U TOJIBKO TOTOM
noOaBJisieTe CIeayIoNuri.

CoxpaHuTe OTAENBHYIO KONMIO ITPOEKTA Nepe], KpyNHbIMUA U3MeHeHnsAMU. Hukorna He BCTas-
JISTIATE B 3aIPOCHI AP0, JaHHbIE OAHKOBCKUX KapT, IOKYMEHTHI KJIMEHTOB U IPyre YyBCTBHUTEb-
HbIE CBEJCHUS.


https://chatium.ru/?start=pl-mMFd3MbXKadisscmF3s0start

Il. BacunpeBa. «Kak co3math kBU3 mjis mogdopa yciayrm»

Y10 HMEHHO MBI CO31a€M

WToroBblil MpogyKT — BEO-NPUIIOKEHHE C MOCIE0BATENbHBIMU BOIIPOCAMH, MTPO3PAYHBIMU
MpaBUJIaMH 1O100pa, MEPCOHAIBHON peKoMeH1aluel 1 6e3onacHoi (popmoii 3asBku. OH Oynet oco-
OEHHO ToJIe3eH KCIEepTaM, KOHCY/IbTaHTaM, MacTepaM, OHJIAfH-IIIKOIaM ¥ HeOOJBIIIM CEPBUCHBIM
KOMITaHUSIM.

V pemenus OyaeT MpocToii epBbIid 9K paH, HOHSTHBIN CLIECHApHIA IOJIb30BaTeJ s, TPOBEPKa BBe-
IEHHBIX JIAaHHBIX U COOOIIEHNE O pe3yabTaTe. Mbl He OyaeM J00aBIsATh (DYHKIMH TOJBKO paay BIIe-
YaTJIeHUsI.

KimoueBoit npunimi: Pekomenaaius onpenesnsercs 3apaHee ONMCaHHBIMU IPABHJIAMU: OTBETHI
AaioT OaJlyTbl HOAXOASIIMM yCIIyraMm, oO0si3aTesIbHble OrPAHMUEHU S UCKJTIOYAIOT HEMOIXOASIIE Bapy-
aHTBI,  PaBHBIN pe3y/bTaT OOBSICHACTCS U MpejiaraeT BOop.

CHauana co6epéM MUHMMAJIBHYIO pabouylo BepcHio. 3aTeM yaydmm odopMIIeHHE, COXPaHe-
HUE JIaHHBIX, MOOWJIBHBIN BH[, O€30MACHOCTh U CIIOCOObI UCIIONIB30BAHUS.



H. BacunbeBa. «Kak co3gars KBU3 U151 10100pa YCITyTH»

HOIIFOTOBKa AKKAYHTaA U IIPOCKTa

[leperigure B Chatium no ccbuike U3 KHArW. Co3faiTe akKayHT WM BOMANUTE B CYLIECTBYIO-
. OIMH aKKayHT I1aThOpPMbl MOKHO BOCIIPHHUMATH KaK OT/IENIBHOE TIPOCTPAHCTBO: y HEro co0-
CTBEHHBI ajIpec, KOojI, TaOIUIIBI U TTOJIb30BaTEIH.

Cozpailte OTAEIbHBIN POEKT AJ1s1 3TOM KHUTY. Ha30BUTE €ro KOPOTKO Y MOHATHO, JIATUHCKUMHU
OykBamu, 6e3 mpodenoB. He ncnonp3yiite pabouunii MPOeKT KJIMEHTA ISl SKCIIEPUMEHTOB.

OTKpoiiTe BCTPOCHHYIO Cpe/ly pa3paOOTKU U MOMOIIIHUKA. B 3aBUCMMOCTH OT BepCUU MHTEp-
(efica 310 MOKET OBITh BEO-peIaKTOP, pa3zen pa3padoTKy i okHO M -nioMomHuKa.

[Nepen nepBBIM 3aIIPOCOM OIUIIIUTE, YTO BbI HOBMUOK U XOTUTE TIOJIy4YaTh U3MEHEHUs HEOOIIb-
IIMMHU [IAaraMu. ITO CHU3UT PUCK, YTO MOMOIIHUK Cpa3y CO3/ACT CIAMILKOM CIIOKHYIO apXUTEKTYpY.


https://chatium.ru/?start=pl-mMFd3MbXKadisscmF3s0start

Il. BacunpeBa. «Kak co3math kBU3 mjis mogdopa yciayrm»

TexHnueckoe 3alaH€ HA Y€JI0BCYECCKOM A3bIKE

Xopoliee TeXHUYECKOE 3a/laHMe He 00s13aHO ObITh JMMHHBIM. OHO JOJKHO OTBEYaTh Ha
BOIIPOCHI: KTO MOJIb3YeTCsl MHCTPYMEHTOM, YTO BBOAMT, UTO MOJIyYaeT, KaKUe OIMOKU HeJlb3s1 JOIIy-
CTUTb U II€ XPAHATCS JaHHbIE.

IMons nepBoii Bepcuu: [1aBHAs 3a/1a9a KIMEHTa — 00sI3aTe bHBIN BHIOOD; OTIBIT MM UCXOHAS
cUTYyanusi — ofuH BapraHT; KomgopTHbIi OlomkeT — auana3oH 6e3 TpeOoBaHHs TOYHON CYMMBI;
Kenaemslil cpok — crnucok BapuaHToB; [IpennodrurenbHblil (hopMaT — OHJIAKH; OYHO; CAMOCTOSI-
TEJIbHO; C CONPOBOXIeHNEM; [ JTaBHBIN KpUTEPUIl BRIOOpa — CKOPOCTB; ITyOHMHA; TIeHa; MOAEPXKKa;
KoHTakT 17151 CBSI3M — HeoOs13aTeNeH 10 NMoKa3a pe3yibrara.

MBe1 oTziensieM 00s13aTeNbHBIE TIOJS OT HeoOs3aTeNbHBIX. [J1s1 KaskI0ro umncnia 3a1aéM JOMyCTH-
MBII JUama3oH, AJ1s CIIMCKA — BAPUAHTHI, U151 AaThl — OrPaHUYEHHUS.

Ckonmpy¥te 3anpoc Huxe B noMolHuK Chatium. He cokpainaiite ero 10 OqHOM CTPOKM: KOH-
TEKCT MIOMOTaeT MOJYyYUTh OoJiee yIpaBiIsieMblil pe3yJbTar.

ITomMoru yTouHUTB TEXHMUECKOE 3aJaHuE 11 MHCTPYMEHTa «KBU3 AJ1s1 otoopa yciyru». Komy
OH OyJeT moJie3eH: IKCIepTaM, KOHCY/IbTaHTaM, MacTepaM, OHJIAlH-IIKOIaM U HeOOJBIINM CepBHUC-
HBIM KOMIaHUsIM. Pe3ynbrar: BeO-npuiiokeHne ¢ MocieioBaTe/IbHBIMU BOTIPOCAMHM, TTPO3PAYHBIMU
IpaBWJIaMU Mo00pPa, NEPCOHANIBHONM peKoMeHaanuen u 6e3onacHoi (opmoii 3asaBku. Tons: [as-
Hasl 3a7a4a KJIMEeHTa — 00s3aTebHbI BHIOODP; OIBIT WM UCXOAHAS CUTYyalllsl — OJIMH BapHUaHT;
KomdoprHbiii Ooker — auana3oH 0e3 TpeOOBaHUs TOYHOM CyMMBI; JKenaeMblii CpOK — CITH-
COK BapuaHToB; [IpeanouTuresnbHblid (popMaT — OHJIANH; OYHO; CAMOCTOSITENIBHO; C CONPOBOXK/E-
HIeM; [ TaBHBIN KpUTepHii BHIOOpa — CKOPOCTD; IIyOHMHa; IIeHa; ojiepkKa; KoHTakT [1st cBsi3n —
HeoOs3aTesieH 0 Nokasa pe3yabrata. PopMyna nim npasuio: Pekomennaius onpezensercs 3apa-
Hee OMMCAHHBIMU NTPABUJIAMM: OTBETHI JAIOT OaJlIbl MOAXOJAIINM yCIyram, 00s3aTesibHble OrpaHrye-
HUSI CKJTIOYAIOT HEMOAXOAIIIE BAPUAHTHI,  PABHBIN Pe3y/IbTaT OOBSCHSIETCS M IIpeiaraeT BHIOop.
3aaii MHe He Oonbliie cemu BorpocoB. He mpeyiaraii ko, 1moka s1 He OTBevy.


https://chatium.ru/?start=pl-mMFd3MbXKadisscmF3s0start

Il. BacunpeBa. «Kak co3math kBU3 mjis mogdopa yciayrm»

3anpoc 1. Cozgaém kapkac

Ha sTom mare HyeH He KpacHBBIA MPOIYKT, a paOOTAIOIINI MapIIpyT U 9KpaH 06e3 OIIMOOK.
ITpocum noMolHKKa OOBACHUTD CTPYKTYPY (PailJIOB M HE NMOAKJIIOYATH JIMIITHUE 3aBUCUMOCTH.

Ilocne BbINONIHEHUS OTKPOWTE afpec MpoeKTa B HOBOW BKJajke. Ecim 3KpaH 3arpyxaercs,
Ha3BaHUE BU/IHO M KHOIKA pearupyer — KapKac roToB.

Ecnu BMecTo npuiioxkeHUs MOSIBISETCS OUIMOKa, He NMPOCUTE «UCIPaBUTh BCE». [lepenaiite
MOMOIITHUKY TOYHBIH TEKCT OIIMOKH U TOMTPOCUTE U3MEHUTH TOJIBKO HEOOXOMMMBIH (haii.

4 nHoBruok. Co3pait B Chatium MUHMMAaITbHYIO pabouyIo BEpCHI0 MHCTPYMEHTA «KBU3 15 TIOJI-
6opa ycayru». [lonp3oBaTenb JOJKEH MOMYyYHUTh CIEAYOIIIA Pe3yIbTar: BeO-TpIIoKeHHe ¢ oce-
J0BaTeJbHBIMUA BOIPOCAMHU, ITPO3PAYHBIMU MPaBUIaMH NoA00pa, MEPCOHAIBHON peKOMeHAalMel 1
6e3omacHoii popmoii 3asBKM. CHavana nepeyrciiv (haiiibl 1 KpaTko OOBSCHU apXUTEKTYpy. 3aTeM
CO3/1ail IVIaBHBI MapLIPYT M OOWH 3KpaH. He nonkioyail BHEIIHME CepBUCH U HE 100aBIAN (PyHK-
LIMM, KOTOPBIX 5 He mpocuiia. Kputepuil rOTOBHOCTH: CTPaHMUIIA OTK PBIBAETCS IO CChUIKE, BUJIEH 3aro-
JIOBOK M OCHOBHA$1 KHOIKA.

IIpoBepka: OTKpOWTE CCHUIKY B OTIEJIBHOM BKJIAJIKE U YOSIUTECh, UYTO TJIABHBIA KpaH 3arpy-
*kaeTtcst 6e3 TEXHMYECKOTO TeKCTa.
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H. BacunbeBa. «Kak co3gars KBU3 U151 10100pa YCITyTH»

3anpoc 2. /lo6aBjisseM: nmomaroBblii
OIpocC ¢ MHAUKATOPOM Iporpecca

Tenepp 100aBUM (DYHKIIMIO «IIOLIATOBBIA OMPOC ¢ MHIMKATOPOM mporpecca». OHa JOIKHA
peliaTh OIHYy MOHATHYIO 33Ja4y U He JIOMaTh yKe padoTaloliye YacTH.

CHauasia MonpocHuTe NOMOIIHUKA MEPEYCIIUTh (Paiiiibl, KOTOpbIE OH COOMpAeTCsl UI3MEHUTD, 1
KPaTKO OOBSICHUTH JIOTUKY. 3aTeM pa3pelnTe BbIIIOTHUTh U3MEHEHHE.

ITocne 0OHOBNIEHMS MPOBEphTE CUACTIMBBHINA CLIEHAPUH, IYCThle 3HAYEHUS U OIHO 3aBEIOMO
HelpaBuIbHOE 3HaueHue. He nepexonurte qasblie, Moka pe3yabTaT He OOBbsICHUM.

Ecnu moMouiHuMK MeHsieT Qu3aiiH, Ha3BaHMs mojed wiu ¢opmyny Oe3 3ampoca, BEpHHUTE
MPeABIAYIIYI0 PadoUyI0 BEPCHIO U IOBTOPUTE 3a/auy C KECTKUM OrPAaHUUEHUEM: «HE MEHSATD CyILle-
CTBYIOLIYIO JIOTUKY>».

B Ttekymem npoekte Chatium m00aBb (DYHKIMIO «IOIIATOBBIA OMPOC ¢ MHAUKATOPOM IPO-
rpecca». He MeHsii cylecTByiomue Ha3BaHus nose, popmyy 1 padoure MapuipyThl. [Jo n3meHe-
HUS MIePEUnCII 3aTparuBaemMsle (aiisbl. ITocae n3meHeHus onuiny Tpy pyuyHblx Tecta. Eciu Tpedy-
eTCs1 HOBOE I10J1€ JIAHHBIX, CHaYaJIa OObsICHU €ro Ha3BaHUe, TUI U 00s3aTeIbHOCTb.

Kpurepuii roToBHOCTH: (DYHKIIUS «IIOIIArOBBI OMPOC ¢ MHAMKATOPOM Iporpecca» pado-
TaeT B OCHOBHOM M OLIIMOOYHOM CLIEHApHH, a TPeAbIAyye (PyHKIMH He N3MEHHJIHCh.
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3anpoc 3. /lo6aBjisieM: BeTBJIeHHE
BOIIPOCOB IO NMPeAbLIYIIIM OTBETaM

Teneps 100aBUM (PYHKIMIO «BETBJIEHHE BOIMPOCOB MO MPEIbIIYIIUM OTBeTamM». OHa JI0KHA
peliaTh OIHYy MOHATHYIO 33Ja4y U He JIOMaTh yKe padoTaloliye YacTH.

CHauasia MonpocHuTe NOMOIIHUKA MEPEYCIIUTh (Paiiiibl, KOTOpbIE OH COOMpAeTCsl UI3MEHUTD, 1
KPaTKO OOBSICHUTH JIOTUKY. 3aTeM pa3pelnTe BbIIIOTHUTh U3MEHEHHE.

ITocne 0OHOBNIEHMS MPOBEphTE CUACTIMBBHINA CLIEHAPUH, IYCThle 3HAYEHUS U OIHO 3aBEIOMO
HelpaBuIbHOE 3HaueHue. He nepexonurte qasblie, Moka pe3yabTaT He OOBbsICHUM.

Ecnu moMouiHuMK MeHsieT Qu3aiiH, Ha3BaHMs mojed wiu ¢opmyny Oe3 3ampoca, BEpHHUTE
MPeABIAYIIYI0 PadoUyI0 BEPCHIO U IOBTOPUTE 3a/auy C KECTKUM OrPAaHUUEHUEM: «HE MEHSATD CyILle-
CTBYIOLIYIO JIOTUKY>».

B tekymem npoekte Chatium 106aBb (DyHKIIMIO «BETBJIEHUE BOIPOCOB IO MPEIBIIYIIIMM OTBE-
TaM». He MeHsii cylecTByolye Ha3BaHus 1oneit, popmyiy u padoure MappyThl. 1o n3meHeHus
niepeumciy 3arparuBaemMsle (ailiisl. [locine n3MeHeHns onuiy Tpu py4Hsix Tecta. Eciu TpeOyercs
HOBOE T10JIe JAHHBIX, CHavasla OOBSICHU €r0 Ha3BaHUE, TUI U 00s13aTeIbHOCTb.

Kpurepuii roroBHOCTH: (PYHKIMS «BETBJIEHHE BOIIPOCOB TIO MPEIBIIYIIUM OTBETaM» pado-
TaeT B OCHOBHOM M OLIIMOOYHOM CLIEHApHH, a TPeAbIAyye (PyHKIMH He N3MEHHJIHCh.
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3anpoc 4. /lo6aBjissieM: NoaCUYET
0aJJI0B 110 MOHATHBIM NpPaBHJIaAM

Tenepb 100aBUM (QYHKITHIO «TTOACYET OAUIOB IO IOHATHBIM MpaBwiaM». OHa JIOJKHA pelaTh
OJIHY TIOHATHYIO 33J]a4y U He JIOMaTh YXe padOTaIoIIMe YaCTH.

CHavajia monpocuTe MOMOIITHUKA TIEPEUNCITUTD (Paiiiibl, KOTOPBIE OH COOUPAETCS U3MEHUTD, U
KpPaTKO OOBSICHUTH JIOTUKY. 3aTeM pa3pelnTe BHIIIOHUTh H3MEHEHHE.

INocne oOHOBJIEHKS TIPOBEPhTE CUACTIVBBINA CIIEHAPUH, ITyCThie 3HAYEHHUS U OJIHO 3aBEIOMO
HeTpaBWJIbHOE 3HaueHue. He mepexonute nasibliie, moKa pe3ybTaT He OObSICHUM.

Ecnu moMoniHMK MeHsieT nu3aiiH, Ha3BaHWs Tojied win (opmyiny 0e3 3ampoca, BEpHHTE
MIPEBIIYIYI0 PaboUyI0 BEPCHIO M TIOBTOPHUTE 3a/1auy C KECTKUM OrpaHUUCHUEM: «HE MEHSThH CYIIle-
CTBYIOIIYIO JIOTUKY>.

B Tekymiem npoekrte Chatium 106aBb (PyHKIMIO «TOACYET OAJIOB 11O MOHATHBIM MTPABUJIAM>».
He mMensii cymiecTBylolye Ha3BaHus Mojiei, popmyiy u padourie MapmpyThl. [Jo u3MeHeHusI nepe-
YKCIY 3aTparuBaemMsie (paiiisl. [loce n3MeHeHu s OUIIY TPU PYYHBIX TecTa. Ecim Tpebyercst HoBoe
TOJIe TAHHBIX, CHaYas1a OOBbSICHU €T0 HA3BaHUE, THIT U 00513aTeIbHOCTb.

Kpurepuii roroBHOCTH:
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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