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ChatGPT crniocoOeH 3a HECKOIBKO CEKYH]I MOATOTOBUTD TEKCT, CTPYKTYPY, UIIEI0
i yepHoBUK. Ho cam o ceGe 10cTyn K HEMpOCceTH elE He SIBJISeTCs YCIyTou,

32 KOTOPYIO KJIMEHT TOTOB IUIATUTh.DTa KHUra noMoxeT npespatutb ChatGPT u3
MHCTPYMEHTA /111 SKCIIEPUMEHTOB B YacCTh MOHSITHOTO pabouero mpoiiecca. Bo
y3HaeTe, Kak BblOpaTh HalpaBJieHUe, CO3aTh BOCTPEOOBAHHYIO YCIyTY, cOOpaTh
noptg oo 6e3 BbIyMAHHBIX KJIMEHTOB, PACCUUTATh IIEHY W HANTU TIEpBbIe 3aKa3bl.
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Coaep:xanue

Brixogubie JaHHbBIE
AHHOTaIMA
Kaxk nonb3oBaTbcs KHUTOM
OrnaBnenue
Bgenenuie. OT oTBeTa MOJIEU K MOJIE3HOMY Pe3y/bTaTy
Yactp 1. ChatGPT kak pabGouuii HHCTpYMEHT
Yro ymeeT MHCTPyMEHT
Yrto ChatGPT He nenaer aBTOMAaTUYECKU
Kownen o3HakomuTeIbHOTO (pparmMeHra.
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Nakos CycuoB
KAK 3APABATBIBATDH C CHATGPT

KAK 3APABATDBIBATD

C CHATGPT
ITpakTrueckas cucreMa co31aHus yCIyT,

IIONCKAa KJIMEHTOB M BBITIOJIHEHU S 3aKa30B
Naxos CycnoB
[NepBoe 271eKTpOHHOE M3/IaHKE
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BbixoaHble JaHHBbIE

Kak 3apadarpiBath ¢ ChatGPT: npakTnyeckasi cucremMa co3JaHHsI yCJYT, OUCKA
KJIHEHTOB U BbINIOJHEHNsI 3aKa30B

Asrop: Nakos Cycnos

[lepBoe aneKTpoHHOE U3/IaHKE

2026

© Uakos Cycnos, 2026. HezaBucumoe uznanvie. Bee npasa 3ammiiens. HazBaHusi KoMIaHuid,
CEpBHUCOB, IMPOAYKTOB M TOBAPHBIE 3HAKM MPUHAAJIEKAT X BlaAenbliaM. X ynoMruHaHue UCHOIb3Y-
eTCsl UCKJIIOYMTENLHO B MH(OPMAIIMOHHBIX 1IEJISIX ¥ HE O3HayaeT O(pUIIMaTIbHOTO MapTHEPCTBA WU
onoOpeHusi. Ha3BaHMsI KOMITAHWI ¥ IaHHBIE B yUeOHBIX IPUMepax BHIMBIIUICHBI; BO3MOXHbBIE COB-
MaJIeHus1 CITyYaiHbl.

Baxxnoe npeaynpe:xaenne

Knura HocuT oOpa3oBarenbHbI 1 MHPOPMALMOHHBIA XapakTep. OHa He sSIBJIsieTCs rapaHTHel
J0X0[a, MPEAJIOKEHUEM TPYI0yCTPOICTBA, IOPUIMUECKOM, HAJIOTOBOM, (PMHAHCOBOW NI MHBECTULIU-
OHHOI KOHCY/bTalMeil. Pe3yabTaTsl 3aBUCAT OT HABBIKOB, KaYeCTBA YCIIyI'H, PbIHKA, LIEHbI, KOJIUYe-
CTBA JIEWCTBUH U IPYTUX OOCTOSITENIBCTB.

Hcnosb30BaHne NCKYCCTBEHHOI0 HHTEJLIEKTA

ChatGPT moxer co3naBaTh HeBEepHBbIE (DAaKThl, UUCIIA, UCTOYHUKHM U LIUTaThl. Bee MaTtepualibl
HEOOXOIMMO MPOBEPATH 10 Tepeiaull KIMEeHTy Win myonukaiuu. He 3arpyxaiite maposiu, riaTeéx-
HbIE JJaHHbIE, CEKPETHBIE KJIIOUM U JIMIIHUE IEPCOHANIbHBIE UM KOH(PUIECHIMAIbHbIE CBE/ICHHUS.
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AHHOTAaAIUSA

ChatGPT criocobeH ObICTpPO cO37aBaTh TEKCTHI, CTPYKTYPBI, UIeM ¥ YepHOBUKHU. Ho KimeHT
IUIATUT HE 3a JOCTYI K MHCTPYMEHTY, a 3a IPOBEPEHHbII U TOTOBbIN K UCIOJIB30BAHUIO PE3YJIbTAT.

OTa KHUra IMOKasblBaeT, Kak NpeBpaTtuTh BO3MOXHOCTM ChatGPT B moHATHBIA pabounii
npolecc: BRIOpaTh HEOOJBILYIO YCIYTy, CO3[aTh YECTHOE MOPTPOIN0, OopOPMUTh MAKET, pacCuu-
TaTh LIeHy, HAWTHA KJIMEHTOB, COOpPATh MCXOJHBIE JIAHHBIC, BHITIOJHUTD 3aKa3, 00padoTaTh MPaBKU U
nepelTy K MOBTOPHOM padorte.

BHyTpy — mpakTHYecKue MPOMITTHI, aHKEThI, TEXHUUECKHE 33/IaHMs1, YEK-JIUCTBI, COOOICHUS,
TaONMUIBI ¥ TUIaHBI AeiicTBUil. KHura He oOemaet ObICTphIN WM FrapaHTUPOBaHHBIN Joxoa. OHa MoMo-
raer MoCTPOUTh CUCTEMY, B KOTOPOH YeJIOBEK MOHMMAET 3a/iauy, IPoBepsieT pe3yJbTaT U OTBEYaeT
3a Ka4yecTBO.
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Kak moap30BaTbCsi KHUTOH

KHury MoxHO uMTaTh NOCAEA0BATEIbHO WIIM UCHIOJIB30BaTh KAaK CIIpaBOYHMK. HaunHaomemy
MCTIOJTHUTEJTIO TIOJIE3HO MTPOWTH IJIaBbI 1O MOPSIAKY: OT BHIOOpA YCIIYTH JIO 3aBEpIICHHSI IIEPBOTO MPO-
ekTa. YuTarenb ¢ AEHCTBYIOIIMM 3aKa30M MOKET Cpa3y NepeiTH K Hy)KHOMY pa3Jielly — aHKeTe, pac-
YETY LIEHBI, TEXHMUECKOMY 3aJaHHIO, TIPOBEPKe (PaKTOB MM 0OPabOTKE MPABOK.

He BHezpsiiTe Bce maOIOHB OQHOBPEMEHHO. [IJ1s1 epBOro HEOOJIBIIOro 3aKa3a AOCTaTOYHO
IATH IEMEHTOB: IOHATHOH YCIIyI'Y, KOPOTKOM aHKEThl, TMCbMEHHOTO MOATBEP K ICHU 1 YCIIOBUI, YeK-
JICTA KayecTBa U y4€Ta BPEMEHHU.
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Beenenue. OT oTBeTa MOJI€JIM K MOJIE3HOMY Pe3yJbTaTy

ChatGPT cpenan co3gaHue mepBOro BapuaHTa JOCTYIHBIM. 3a HECKOJIBKO CEKYHJI MOKHO
MOJTyYUTh 3aroJIOBKH, CTPYKTYpPY, CHMCOK WJIEH, YEpPHOBUK IMMCbMa WJIM ONHMCAHUE TOBapa. IJTO
CO3Ia€T OlIyIIeHNe, YTO OCHOBHAsI padoTa yKe BBIIIOIHEHA.

Ha npakTrke KJIMEHT peiKo IUIATUT 3a NepBbl BapuaHT. OH IUIATUT 32 MaTepuall, KOTOPbIA
COOTBETCTBYET 3a/iaue, OCHOBaH Ha MPaBWJIbHBIX JAaHHBIX, IPOBEPEH U Nepejiad B yI0OHOM hopmare.

Mesxay 3ampocoM K MOJENTU U TOTOBOM YCITyrol HaXOISATCS YeIOBEUECKUe PElleHUST:

YTO UMEHHO HYKHO CO3/1aTh;

IUIsI KOTO MpeJHa3HauYeH pe3yJIbTar;

Kakue (pakThl pa3pelieHo UCIOIb30BaTh;

KaKHe OrpaHrueHUst HEOOXOIMMO COOMIONIATD;

KaK MPOBEPUTh KaueCTBO;

CKOJIbKO BPEMEHH U JIeHeT IOTpedyeT MPOeKT;

YTO CUMTATh IIPABKOW, a YTO HOBOW 3aJaueH.

[TosToMy I71aBHBI BOMPOC KHUTM 3BYYUT He Tak: «Kak Momy4uTh AEHBIM C MOMOIIBIO
ChatGPT?7» Bonee nonesnsiii Borpoc: «Kakoit KOHKpETHBIN pe3y/IbTar s CIOCOOEH PeryysipHO CO3/1a-
BaTh, IPOBEPATH U TlepeiaBaTh KIUEHTY 7»

DTa KHUTA MOCBSAIIEHa HEOOMBIIMM IIU(MPOBBIM YCIIyraM, ¢ KOTOPBIX yI0OHO HAYMHATh: TEK-
CTaM, pelaKType, KapToukaM TOBapOB, IMyOJIMKAIIUSAM, CIIEHApPUsIM, pe3ioMe, MHCTPYKIIMSIM U Oopra-
Hu3auuy nHpopmanuu. OHa He 3aMeHsieT TPO(eCCUOHATIBHYI0 KBAIM(PUKALIMIO B ME/IMLIMHE, [TpaBe,
(prHaHCaX U IPYrux BHICOKOPUCKOBBIX OONACTSIX.

ChatGPT yckopsiem cozoanue eapuanmos. Ilpogheccuonanrvhyto yeHHoCms co30aém 4enoeex,
KOMOopblii bl0upaem, npogepsien u 3asepuiaent paoomy.

10



U. Cycno. «<KAK 3APABATBIBATb C CHATGPT>»

Yacts I. ChatGPT kak pa6ounii MHCTPYMEHT
I'naBa 1. ChatGPT kak uHCTPyMeHT,
a He HCTOYHMK JETrKHX JIeHer

Y10 ymMeeT HHCTPYMEHT

ChatGPT xopomio crpaBnsieTcsi ¢ 3aayamu, Iieé HYXHO OBICTpO 00padoTaTh TEKCTOBYIO
nHpopMaiyio. OH MOXKET NPEAJIOKUTh CTPYKTYPY, COCTaBUTh BOIIPOCH], COKPAaTUTh YEPHOBHUK, IO -
TOTOBUTb BapPUAHTHI, KJIaCCU(PUIMPOBATh JAHHBIE ¥ TIOMOYb YBUIETh TOBTOPEHMUS.

Oco0OeHHO MOJIe3HBI YEThIPE PexkrUMa padoOThI:

reHepaunus — Co3JlaHue NepBOro BApUaHTa;

npeoOpa3oBaHKe — COKpallleHue, YIpOoIleH!e, U3MeHeHue (popmara;

aHaAJIN3 — TIOUCK MPOOEJIOB, MPOTUBOPEUMIA M CITA0BIX MECT;

MIPOBEpPKa — CpaBHEHME pe3yJsbTaTa C 3aJaHHBIMU KPUTEPUSIMHU.

MHCTpyMeHT 5KOHOMUT BpeMsl TOJIBKO TOT/A, KOrjla 3aaya yxke onpeneneHa. HescHblit 3arpoc
CO3IaET OBICTPHIA, HO YaCTO CTyYaHHBIN OTBET.
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Yro ChatGPT He nesaer aBTOMaTn4ecKH

Monenb He 3HaeT, Kakasl [leHa akTyasibHa, UMEEeT JIM KJIMEHT MPaBo MCIOIb30BaTh U300pake-
HUe, CyIIECTBYET JIM CepTU(UKAT U KTO I0JKEH YTBEPAUTH pe3yibTaT. OHa MOXET YBEpEHHO 3aroj-
HUTb TTPOOETbl BHIMBITUICHHOW WH(OpMAIIeH.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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