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AHHOTaAMSA

ChatGPT criocoOeH 3a HECKOJIBKO CEKYHI MOArOTOBHUThH TEKCT,
CTPYKTYpY, Uzielo Wi uepHOBHK. Ho cam 1o ce6e nocTyn K HelipoceTu
ele He SIBISIETCS YCIYTOM, 32 KOTOPYIO KJIMEHT TOTOB TUIATHUTb.

Orta KkHUra nomoxer mnpeBparuth ChatGPT u3 uHCTpyMmMeHTa
IJI SKCTIEPUMEHTOB B YacTh MOHSATHOrO padouero mpoiecca. Boi
y3HaeTe, Kak BBHIOpaTh HampaBlieHHWe, CO3/aTh BOCTPEOOBAHHYIO
yCIyry, cooparh opTdoyino 6e3 BhIIyMaHHBIX KJIMEHTOB, PACCUMTATh
LIEHy Y HaliTH TIepBbIe 3aKa3bl.

B kHure nogpo6HO pa3zodpaH BeCh MyTh UCTIONHUTES: OT TIEPBOTO
COOOIIEHNS MOTEHIIUATLHOMY KJIMEHTY U COCTaBJIEHHS TEXHUIECKOTO
3aJ]aHus 10 TIPOBEPKU pe3ysibTara, 0OpadOTKU IMPaBOK, MOTyYEHHS
OT3bIBA U MEpexojia K MOCTOSIHHOMY COTPYTHUYECTRY.

BHyTpu BBl HaiiIETe TOTOBBIE MPOMIITHL [ KIMEHTCKUX 3a]ad,
AHKETHI U MAOJIOHBI TEXHUYECKUX 3a1aHUM, COOOIIEHU ST U151 OOIIeHM I
C 3aKa3YMKaMH, YEK-JIMCThl MPOBEPKHU, TAONUIIBI YYETa KIHUEHTOB,
3aKa30B, BPEMEHU M [I0XOAA, CEMUAHEBHBIA W TPHUIATHIHEBHBIA
TUIAHBI ISUCTBUH, a Takke padovylo TeTpajab UCTIOTHUTENSI.
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BbixogHble JaHHBbIE

Kak 3apa6arbsiBath ¢ ChatGPT: npakTtuyeckas cucre-
Ma CO3/1aHHs YCJIYT, HOMCKa KJIMEHTOB M BbINIOJHEHHS 3a-
Ka30B

Astop: NakoB CycnoB

Pepnakuus: nepBoe 3JIEKTPOHHOE U3aHUE
T'om: 2026
BospacrHas mapkupoBka: 12+

Oo6nokKa: cozaHa C UCMONb30BaHMEM reHepatuBHoro M
OpenAl.

BHyTpeHHMe cXeMbl: aBTOPCKHE WILTIOCTPALUH, TIOArOTOBJICH-
HbIE CIIEUUAIBHO JIs] U3/IaHMUSI.

Bce npasa 3amminensl. HazBanus komnanuii, cepBrUCOB, Mpo-
JOYKTOB M TOBapHBIE 3HAaKM MPUHAMJIEKAT UX Biaageasuam. Mx
YIIOMUHAHUE UCTIOJb3YyeTcsl B MH(OPMALIMOHHBIX LIEJSX U He
03Ha4yaeT o(pUIMATIBHOIO MapTHEPCTBA, OOOPEHUsT WU CIIOH-
COpCTBa.

Baxknoe npeaynpexaenune. Kuura Hocut oOpaszoBarelib-
HBIM M MH(OPMALMOHHBIM XapakTep. OHa He fABJAETCA rapaH-



THEW J10X0[1a, NMPEJIOKEHUEM TPYIOYCTPOICTBA, IOPUANYECKOM,
HAJIOrOBOU, (PMHAHCOBOW WJIM MHBECTULIMOHHON KOHCYJIbTALIUEH.
PesynbTaThl 3aBUCST OT HABBIKOB, KAUECTBA YCIIyTH, AKTUBHOCTH
aBTOpA MPEJIOKEHUS], PbIHKA, LIEHbI, TPaBWJI TUIOIIAJIOK U JIPY-
I'MX 0OCTOSATEJILCTB.

006 wuCcnoJab30BaHHU MCKYCCTBEHHOr0 WHTEJIEKTA.
ChatGPT moxeT co3gaBaTh HETOUHbIE YKCIIA, BbIAYMAHHBIE WC-
TOYHMKH, OIIMOOYHbIC YTBEPKIEHUS U OTBETHI, HE COOTBETCTBY-
1ole 3agannio. Bee matepuaibl HEOOXOAUMO MTPOBEPSITH 10 TIe-
penauv KJIreHTy wim myonmkanuu. He 3arpyxkaiite naposm, mia-
TEXHBIE TaHHbIe, CEKPETHbIe KJTIOYM U JIUIIHUE TIePCOHATIbHBIE
WM KOH(UJEHIUAIbHBIE CBE/ICHUSI.



AHHOTa U

ChatGPT crioco0GeH 3a HECKOJIbKO CEKYH/I TIOArOTOBUTbH TEKCT,
CTPYKTYPY, Ujieto Wi YepHoBUK. Ho cam o cebe 1ocTym K Het-
poceTH emié He sBJSAETCS YCIYyrou, 3a KOTOPYIO KJIMEHT TOTOB
TUIATUTh.

Ota kHura nomosxet npepparuth ChatGPT u3 uHcTpymeHnTta
UTsI 9KCTIEPUMEHTOB B YaCThb IMOHSITHOTO padodero rmporiecca. Bor
y3HaeTe, Kak BHIOpaTh HallpaBJIeHUe, CO3JaTh BOCTPEOOBAHHYIO
yCIIyry, coopaTth MopTdonro 0e3 BbIAYMaHHBIX KJIMEHTOB, pac-
CUUTATh LIEHY U HAWTH MEPBbIE 3aKa3bl.

B kHure pazo0paH Bech MyTh UCTIOHUTENS: OT IIEPBOTO COO0-
IIEHUS TIOTEHITNATFHOMY KJIMEHTY U COCTaBJICHU I TEXHIIECKOTO
3a/1aHKsl 10 TIPOBEPKH pe3ysIbTaTa, 00paOOTKH MPABOK, MOTyde-
HUSI OT3bIBA U MEPEX0/a K MOCTOSTHHOMY COTPYAHUYECTBY.

BHyTpu BBl Halii€Te TOTOBBIC MPOMIITHI, AaHKEThI, TEXHUYE-
CKUE 3a[IaHUs], TPUMEPBI COOOIIIEHHIA, YeK-JIICTHI, padoune Tad-
JIVILIBI, CEMMTHEBHBIN 3aITyCK W TPUIIIATHIHCBHBIN IJIaH pa3BU-
THSL.

3nech HeT oOemaHuil JIETKUX AEHEr U TIOJHOCTHI0 aBTOMa-
THUYeCKOro 3apadoTka. [maBHas wnest kauru npocta: ChatGPT
YCKOpSIET CO3/IaHVe BAPUAHTOB, HO IIEHHOCTh CO3/1aET YeJIOBEK,
KOTOpBI MOHMMAET 3a/1ady, MPOBEpsieT pe3yibTaT U JOBOIAUT
MIPOEKT JI0 3aBEPIICHUSI.



Kak nmoJjp30BarbCcs1 KHUTON

YuraiiTe m1aBbl NOCIENOBATENBHO, €CIM HAUMHAETE C HYJIA.
ITocne kax/10¥ I1aBbl BHIOIHANTE PAKTUYECKOE 3aJaHUE U CO-
XpaHsIiATe pe3yabTar B paboueii nanke. Ecim y Bac yxke nosiBIIICS
3aKa3, UCNOJIb3YITE KHUTY KaK CIIPAaBOYHUK: MEPEXOUTE K aH-
KeTe, TEXHUYECKOMY 3a/IaHMI0, PACUETY LIEHBI, TPOBEPKE (DAKTOB
WM paboTe C MpPaBKaMU.

He BHenpsiiiTe Bce MIaOIOHBI OAHOBpeMeHHO. [ljisi mepBoro
HeOOJIbIIIOrO MPOEKTa I0CTATOYHO MOHATHOM YCIyru, KOPOTKOM
AHKETBI, [IMCBMEHHOTO MOATBEPKIEHNS YCIIOBUM, YEK-JICTA Ka-
YEeCTBa U YYETa BpEMEHU.
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ChatGPT He 3apa06aTbiBaeT
JIIeHbI'M BMECTO Bac

B nHTEpHETE perynspHO MOSIBISIOTCS OOeIIaHusI JIETKOTo 3a-
paboTKa C MOMOIIIBI0 UCKYCCTBEHHOT'O MHTEJUIEKTa. ABTOPbI pO-
JIMKOB U MyOMUKAIMKA pacCKa3blBaIOT, YTO JIOCTATOYHO OTKPHITh
ChatGPT, HanincaTh HECKOJIBKO CJIOB — U JIEHBI'M HAYHYT I1OCTY-
1arh MOYTH aBTOMATUYECKU.

B peanbHOCTH BCE yCTpPOEHO MHAYE.

ChatGPT He sBnsieTcsl BOIIEOHON KHOIKOM, KOTOpas Ipe-
Bpariaert Jo0ou 3amnpoc B Joxoa. OH He UIIeT KIMEHTOB BMECTO
BAC, He IOTOBapuBaeTcs 00 or1aTe, He OTBEYaeT 3a Ka4eCcTBO pe-
3y/bTaTa U He FapaHTUPYeT, YTO 3aKa3UMK OCTAHETCs JOBOJIEH.

Opnako ChatGPT moxeT cTaTh CUJIbHBIM padOuruM HHCTPY-
MeHToM. OH nomoraet ObicTpee coOUpaTh UlieH, CO3/1aBaTh Yep-
HOBUKH, aHAJIM3UPOBATh MHPOPMALIMIO, YITyUIIaTh TEKCThI, TOTO-
BUTb CTPYKTYPY MaT€pUasIOB U BBIIOJIHSATH MHOKECTBO TTOBTOPSI-
IOLIMXCS 3a]au.

Panbliie HOBUYKY TPUXOAUIIOCH TPATUTh HEle M Ha 0Oy UeHue,
npekae YeM OH MOT MPEIJIOKUTh KIMEHTY XOTS Obl MPOCTYIO
yeiyry. CerofgHsi 4acTb 3TOM paOOThl MOXHO BBITTOJHSATH OBICT-
pee. Ho mesxay oTBETOM HEMPOCETH Y TOTOBBIM PE3YJIbTATOM 11
3aKa34uKa BCE PaBHO OCTACTCA YEJIOBEK.

VIMeHHO yesoBek:

* [IOHMMaET 3aJauy KJIUEHTa;



* 33/1a€T YTOUYHSAIOLIME BOIIPOCHI;

* (hopMysIMpyeT NpaBUJIBHBIN 3a1IPOC;

* [IpOBEpSIET MONTYyUYEHHBII MaTepual;

* UCIpaBJIsieT OUIMOKMY;

* aJaNTUPYET PE3YJIbTAT M0, KOHKPETHYIO ayIUTOPUIO;

* OTBEYAET 32 CPOKU U KAYECTBO.

[TosTomy npaBusibHast (popMyiia 3apaboTKa BHIIVISANUT HE TaK:

ChatGPT = nenbru.

OHa BBIITIAIUT TaK:

IIpo6aema kimenTa + Bamu aerictBust + ChatGPT
+ KayecTBeHHbIH Pe3yJbTAaT = BO3MOKHOCTH NOJYYUTH
OILIATY.

STa KHUTa IOMOXKET IMPOUTH BECH MyTh: OT NEPBOrO 3HAKOM-
crBa ¢ ChatGPT no npemyioxkeHuss KOHKpPETHON YCIyTU NOTEH-
MAJIbBHOMY KJIMEHTY.



151 KOro HANMMCAHA TAa KHUTa

KHura npenHa3HaveHa 11l 4YeJOBeKa, KOTOPbIM XOUeT HayaTh
3apabaThlBaTh B MHTEPHETE, HO MOKa He o0agaeT npodeccro-
HAJIbHBIMU HAaBBIKAMH.

Bo3MokHO, BBl HUKOT/IAa HE padoTay Ha (ppriiaHce, He co3/1a-
BaJIM TEKCThl HA 3aKa3, He OOUIAJIUCh C NMpeJpUHUMATENsIMU U
HE 3HaeTe, KaKylo YCIyry MOKHO MTPEAJIOKHUTb.

TO HOPMAaJIBHO.

Jl1s1 Havasa BaM He TpeOyeTcst ObITh MPOrPaMMUCTOM, Map-
KETOJIOTOM, TU3aiiHEPOM WJIM CHEUATUCTOM MO UCKYCCTBEHHO-
My MHTe/UIeKTY. He Hy)XHO pa3OupaTbcsi B CIOKHBIX TEPMHHAX
Y U3y4aTh YCTPONCTBO HEMPOHHBIX CETEH.

Bam nonago6sres:

* IOCTYI K UHTEPHETY;

* KOMITBIOTEP UM CMapT(QOH;

* HECKOJIBKO CBOOO/IHBIX YaCOB;

* TOTOBHOCTb yUMUThCS;

* BHUMATEJIbHOCTD;

* JKeJIJaHWe TOBOJUTh PadOTy 10 pe3yJbTara.

['maBHOE ycnoBHE — HE MPOCTO YUTATh, 4 BHITIOIHATD 3a/1a-
HHUSL.

Kaxnas rmaBa Oyger mpuOnmkarh Bac K KOHKPETHOMY pe-
3y/ibTaty. B mporiecce paGoThl Bbl BRIOEpETE MEPBYIO YCIYTY, CO-
3[1aJJUTe HECKOJIbKO TPUMEPOB, 0(POPMHUTE MPEAJIOKEHUE U Hau-



HETE UCKaTh NOTEHIHAJIBHBIX KIIMCHTOB.



Kakoil pe3yabTaTr Bbl OJIy4HnTE

[less KHUTH — MTOMOYB BaM MOJrOTOBUTHCS K TIEPBOMY 3apa-
601Ky ¢ omorsio ChatGPT.

DT0 He O3HAYAET, YTO KAXKbIM YHTATENTb 00sI3aTeIbHO TIONY-
YWT JIEHbI'W Yepe3 ceMb JiHei. HUKTO He MOXeT rapaHTUpOBaTh
3apab0TOK, TIOTOMY UTO Pe3yJIbTaT 3aBUCUT OT KayecTBa pado-
Thl, AKTUBHOCTH, BLIOPAHHOM YCITyTH, KOJIMUECTBA OOpAICHUI K
KJIMEHTaM Y CUTYyalliM Ha PbIHKE.

Ho nocrie BBIMOSTHEHUST BCeX 3a/IaHUi y Bac OyJer:

e nonumanue Bo3MoxkHocTern ChatGPT;

* OJJHa KOHKPETHAS YCIIyra AJisl POJaKu;

* HECKOJIKO TOTOBBIX MPUMEPOB;

* IPOCTOE MOPTHOIUO;

* OIKCaHUE YCIIyTH;

* CTapTOBas IIEHA;

* 11a0JIOH COOOIICHUS KJTUEHTY

* CIIMCOK MOTEHIMAIBHBIX 3aKa3UYNKOB;

* TUIaH MOJy4YeHUs MIEPBOTo 3aKasa.

Jlaxe ecv TIepBbIid KJIMEHT He TIOSIBUTCS Cpa3y, BbI yKe Tiepe-
craHeTe ObITh YeJJOBEKOM, KOTOPBIM TOJIBKO Pa3MBIILISET O 3a-
paboTke. Y Bac Oyaer rotoBoe IMpeiokeHne, KOTOPOe MOXHO
YJIy4IIaTh ¥ TIOKA3bIBaTh HOBBIM JTIOJISIM.



3a 4TO MJIATUT KJUEHT

Knuent penko xouet kKymuth «padoty ¢ ChatGPT».

EMy He Hy)eH caM MHCTpyMeHT. EMy Hy’keH pe3yJbrar.

Bragenbily MHTEpHET-Mara3uHa HyKHBbI IOHSTHBIE OITUCAHUS
ToBapoB. biiorepy — wuyen u cuieHapuu nmyonukanuii. HeGomb-
oMy Kade — TEKCTHI [JIs1 COLMAIbHBIX ceTe. CoucKaremo —
akkypatHoe pestome. [IpeanpuHuMaTe o — CTPyKTYpUPOBaH-
Hasl [IPE3EHTALM UM KOMMEPYECKOe Mpe/JIoKEeHHeE.

KimeHT miatuT He 3a KOJIMYECTBO BBEAEHHBIX 3a1pocoB. OH
IUIATUT 32 PEIIeHUE 3aJa4u.

[TpeacraBbTe, 4TO BiajAesel] Mara3uHa rOBOPUT:

MHe HyXHBI ONMCAHUS /IS IBAIIATH TOBAPOB.

Ero He nHTEpecyeT, CKOBKO BPEMEHH BbI Oy/ieTe MUcaTh Kak-
J0€ OINMCAHUE M KaKue MHCTPYMEHThI ucnonb3dyere. OH Xouer
MIOJIyYUTh TPAMOTHBIE, TIOHSITHBIE U yOeIUTEIbHbIE TEKCTHI B CO-
IJIAaCOBAHHBIN CPOK.

Ecmu ChatGPT nomoraet BbINOJIHUTD TaKyio padoTy ObicTpee,
3TO Ballle MperuMyIecTBO. Ho KJIMEeHT BCE paBHO OLIEHUBAET UTO-
TOBbIIA MaTepual.

[TosTomy B 3TOI1 KHUTE Mbl HEe OyJeM MpojAaBaTh «JIOCTYII K
WCKYCCTBEHHOMY MHTEIUIEKTY». MbI OyJieM cO3aBaTh MoJIe3HbIe
YCITYTH:

* MIOITOTOBKY TEKCTOB;

* pelakKTUpPOBaHUE MATEPUAJIOB;



* CO3J]aHME OMKCAHU TOBAPOB;

* pa3pabOTKy KOHTEHT-TUIAHOB,;

* TIOJITOTOBKY CIICHAPYCR;

* o(popMIIeHHE UHCTPYKIIUNA;

* yIIyullleHHe pe3iome;

* CO3JjaHME MPOCTHIX MTPE3CHTAIUM;
* CTPYKTypUpOBaHHe WH(GOpMAIIUH.



Hoquy HOBHYOK TOZKE€ MOXKET HAYATDh

BOBIIMHCTBO JII0IEN OTKJIaIbIBAIOT EPBBIM 1IAr, TOTOMY YTO
CUUTAIOT ce0s1 HEAOCTATOYHO MOATOTOBJIEHHBIMH.

OHu gymaior:

CHauasna MHEe HY)KHO IPOWTH HECKOJIBKO KYPCOB.

CHayasia HYy’KHO CTaTh CHEUAJIMCTOM.

ChHauana HeoOxoaumo u3yuuTh Bce pynkimu ChatGPT.

CHayaJsia HY’KHO CO3/aTh UJeaIbHOE MOPTGOIHO.

[loaroToBka aeiicTBUTEIbHO BaxkHa. HO OHa MOXeT mpoos-
KaThCs1 OECKOHEYHO.

Il mepBoro 3akaza He TpeOyetcs 3HaTh Bc€. HykHO ymeTh
Ka4eCTBEHHO pellaTh OIHY HeOOJBIIIYIO 33/1a9y.

Hanpumep:

* HaNMcaTh AECATh OIMMCAHWUM [ TOBApOB;

* COCTABUTh KOHTEHT-IIJIAH HA HEJIEIO;

* [IOAATOTOBUTH MATh CLIEHAPUEB KOPOTKUX BUJIEO;

* OTPEAAKTUPOBATH TEKCT;

* [IPUBECTU B MOPSIJIOK PE3IOME;

* cO37aTh CTPYKTYPY MPE3EHTALIUU.

Yem yxe U MOHATHEE MepBasi yCiIyra, TeM Mpouie €€ BbIoJ-
HUTb U MTPOJIATD.

HauwHatonmii crienuaimcT 4acto JO0MyCcKaeT OMUOKY: Mpei-
JlaraeT KJUeHTy cpasdy Bc€. OH obelaer nmucaTh TEKCThI, BECTU
COIIMAJIbHBIE CETH, CO3/IaBaTh CANThI, pa3padaThIBaTh peKjiaMy U



KOHCYJIbTUPOBATh [0 MAPKETUHTY.
Takoe npenyioxkeHre He BBHI3BIBAET JOBEPHS.
['opazno yoenutensHee 3ByYUT KOHKpeTHast (hOPMYJIUPOBKA!
[NoaroToBmo AeCATh ONMMCAHUI TOBAPOB [IsI MHTEPHET-Mara-
3uHa. TekcThl OylyT HalMCaHbl B €AMHOM CTHJIE, CTPYKTYpPHUPO-
BaHBI M 3IaNITUPOBAHBI TTO] BaIlly ayAUTOPHIO.
[ToHsATHAs ycimyra CHUKAaeT CTpax KJIMeHTa u odseryaer pabo-
Ty UCTIOJTHUTEIO.



Kak padoTarthb ¢ 3TOil KHUTOH

He crpemutech npounTath BCIO KHUTY 32 OAWH Bevep.

[Mocne kaxI0¥ I71aBbl BHIIOJHSIITE MPAKTUYECKOE 3a/1aHMeE.
CoxpanstiiTe pe3y/IbTaThl B OTIEJILHOW Tanke Ha KOMIIbIOTEpe
WK B O0JIAYHOM X pPaHWJIHUIIIE.

CosznanTe narky ¢ Ha3BaHUEM:

«Ilepsrrii 3apadoTok ¢ ChatGPT»

BHyTpu moarotoBbTe JOKYMEHTHI:

«Mou HaBBIKW».

«BbiOpaHHast yciyrax.

«IIpommiTer».

«[Ipumepsl padboT».

«Onucanue yciyrm».

«[loTeHMaIbHbIE KITUEHTHI».

«ITepernucka».

«3aKasbl».

K 3aBepiiieHnio KHUIM 9Ta ManKa CTaHeT Ballei pabovei cu-
CTEMOM.

He xomupyiite otBetsl ChatGPT 6e3 npoBepku. [lepeuntsi-
BalTe KK AbII MaTepual, UCIIPABJISIiTe HETOUHOCTH U 3a/1aBaiiTe
JOTIOJTHUTENIbHBIE BOIPOCHL. EC/IM TEKCT 3ByUUT HEECTECTBEHHO,
MOIIPOCUTE €0 YIPOCTUTh WU NMEPEMUILIUTE CAMOCTOSATENIBHO.

Baa 3a1aua — He Hay4MThCS HA)KMMAaTh OJIHY KHOIIKY. Ba-
112 33/1a4a — HAYYUTHCS YIPABJIAThH MPOILIECCOM CO3[aHUSI Ka-



YCCTBCHHOI'O pe3yJibTara.



Yacts 1. IloaroroBka

I'naBa 1. ChatGPT kak
padounii HHCTPYMEHT

Yro takoe ChatGPT npocteiMu caroBamn

ChatGPT — 310 1mdpoBoil MOMOIIHUK, CLIOCOOHBINA Pado-
TaTh ¢ TeKCTOBOU mH(popmarmeit. C HUIM MOXKHO OOIIAThCS TO-
YT TaK Xe, Kak C YeJOBEKOM: 3aJaBaTh BOITPOCHI, JaBaTh 3a-
JaHUS, TIPOCUTH OOBSICHEHU I, TIpeJlaraTh UCIIPaBJICHUs U YTOU-
HSATh PE3YJ/IbTaT.

OH MOXeT:

* IIPUIyMbIBATh UIEH;

* CO3/1aBaTh YEPHOBUKHU;

* TIePETUCHIBATH TEKCTHI;

* COKpaIIaTh ¥ PaCIIMPSITh MaTepUAIIBI;

* OOBSACHSATH CJIOKHBIE TEMBI,

* COCTABJIAITh IIJIAHBI,

* IONOUPATh BAPHAHTHI 3arOJIOBKOB;

* QaHAJTM3UPOBATH MPEAOCTABICHHYI0 HH(OPMAIIHIO;

* co37aBaTh TAOIMUIIBI U CITUCKU,



* [Ipe/iIaraTb BOMPOCH! /11 UHTEPBBIO;

* IOMOTATh TOTOBUTh COOOIIEHUS KJIMEHTaM;

* MICKaTh OIIMOKU B TEKCTE;

* IMUTUPOBATb Pa3HBIE CTWJIN U3JIOKEHUS.

Ho Baxxno nonumars: ChatGPT He nymaer Tak ke, Kak 4elo-
BeK. OH CO3[JaET OTBETHI HA OCHOBE 3aKOHOMEPHOCTEN B MH(OP-
Maluu, ¢ KOTOpor paboTan BO BpeMsi 0OydYeHHsl, 1 KOHTEKCTa
TEKYILEro AUaora.

3-32 3TOr0 €ro OTBETHI MOTYT BBIIVISIETh YOSAUTEIBHO, 1aKe
€CJIM CofiepsKaT OIIMOKY.

[Tostomy ChatGPT cnenyer BocnprHMMAaTh HE KaK BCE3HAIO-
I1IEro KCMEepPTa, a KAK 0OYeHb OBICTPOrO MOMOIIHUKA, KOTOPOMY
TpeOyeTcsi MOCTaHOBKA 3aJa4 U KOHTPOJIb.

IToMoHNK, a He TOTOBLIN CNEIUAJIUCT

[TpeacTaBbTe HOBOTO COTPYIHHMKA, KOTOPBIA OBICTPO BBITIOJ-
HsIeT TIOPYYeHHs, HO MOKA HUYETrO He 3HaeT O BallleM MPOeKTe.

Ecnu ckazath emy:

Hanmim xoporui Tekcr,

OH HE MONMET, KAKOM UMEHHO TEKCT BaM HYKEH.

s koro oH npeaHasHaueH? ['ne Oyner omyomukoBan? Kakoi
JOJKHA OBITh JyiHA? UTO uMTaTe b JOMKEH ClieaTh MOoCe Mpo-
yreHuda? KakuMm qoskeH ObITh CTHIIB?

ChatGPT HaxomuTcs B NOXOXKEM MOJOXKeHUU. YeM MeHbIe
uH(pOpMAIIMK BBI IIPEJOCTABIISIETE, TeM OoJiee OOIIHIA pe3y/IbTar



nojyvaere.

CpaBHuM JBa 3ampoca.

IlepBhiii 3arpoc:

Hanminm nocr nipo kode.

BeposiTHee Bcero, moyyduTcsi OOBIYHBIA TEKCT C OONTUMH
(pazamu o BKyce, apomare 1 OOIPOCTH.

Bropo#u 3anpoc:

Harmmnm noct i colmaibHOM CeTH HEOOJBIION CeMENHOU
kodeitHu. Aynutopusi — xkurtenu paiona ot 20 1o 40 ner. Lens
— TPUIJIACUTS JTIOIEH MOITPOOOBATH HOBBIN XOJOIHBIA HAITUTOK
¢ anesibcuHOM. O0BEM — 110 700 3HaKOB. CTHIIb — JIPYKeT00-
HbII, 0e3 'POMKUX peKJIaMHbIX oOeranuid. B koHIie 100aBb npo-
CTOM TIPU3BIB MPUUTH B KO(PEHHIO.

Bo BTOpOM Cilyyae NOMOITHUK MIOHUMAET 3aJayy 3HauYUTeb-
HO JTy4lie.

IMeHHO yMeHHe AaBaThb KOHTEKCT OTIMYAeT CIIy4yalHOro
MOJIb30BaTE s OT YesIoBeKa, KoTopblii mpumensier ChatGPT B pa-
oore.

Kakmue 3agaun moxxkHo nopyuntb ChatGPT

Jlnst 3apaboTka JTydIne BCero BHIOMpATh 3aJaul, B KOTOPHIX
PE3YJIbTAT MOXHO IPOBEPUTH U YTYUILIUTb.



Co31anne yepHOBHKA

Yucreiid UCT Yacto Bbi3biBaeT 3aTpyaHenuss. ChatGPT cro-
coOeH OBICTPO CO3AaTh MEPBBII BApUAHT TEKCTa, IJIaHa, ClieHa-
pUsl UM OTIMCAHUS.

YepHOBUK He 00s13aTeNIbHO OyeT ueaibHbiM. Ero 3a1aua —
JIaTh OCHOBY [IJ151 IaJIbHEMIIIeN PaOOTHlI.

I'enepanus naeun

TTomoIIHMKa MOXHO HOMPOCUTH MPUIYMaTh:

* TeMbl IyOIMKAIHIT;

* Ha3BAHWUS,

* BapUaHTHI YCIIYT;

* BOIIPOCHI /ISl UHTEPBbIO;

* WJer KOPOTKMX BHUJIEO;

* CrIocoObl IOJAYM MPOLYKTA;

* BapUaHThI CTPYKTYPHI TEKCTA.

[Mocrne 3Toro Bel 0TOMpaeTe Hanbdosee MOAXOIAIINES UJIEH.

PepaktupoBanue

ChatGPT mosxer:

* VICITPaBUTH OIIUOKH;

* clieIaTh TEKCT TIOHSITHEe;
* YIQJIUTh MTOBTOPBI;



* COKPaTUTh OOBEM;

* U3MEHUThH TOH;

* pa3ouTh MaTeprai Ha ab3alpl;

* CO3/1aTh 3arOJIOBKH;

* 00BSICHUTD, KAaKHWe YaCTH 3ByYaT cj1ado.

CrpykTypupoBanue naH(opmannu

Ecmu y Bac ecTb 3aMeTKH, cOOOIIEHHST KJIMEHTa Wi OOJb-
II0M HECTPYKTYPUPOBAHHBIN TEKCT, TTIOMOIITHUK MOKET MpeBpa-
TUTb UX B:

* TUIaH;

* Ta0NUILYy;

* UHCTPYKIIUIO;

* CIINCOK JEUCTBUI;

* TEXHUYECKOE 3a/1aHKE;

* KpaTKoe cofepKaHue.

IloaroroBka BapuMaHTOB

BmecTto omHOro pesysnbrara MOXKHO 3allpOCHTh HECKOJIBKO
Bepcuid. Hanpumep:

[Tpenyoxu gecsTb BApUAHTOB 3arojioBka. TpH JTOMKHBI OBITH
HEUTpaJIbHBIMU, TPU — SMOLIMOHATIBHBIMU, ABA — BOMPOCU-
TEJIbHBIMU Y JBA — OPUEHTUPOBAHHBIMU Ha BBHITOLY.

Takoii moxxon Aa€T Matepuall sl BBIOOpa, a He 3aCTaBIIsieT
MIPUHKAMATD MIEPBbII OTBET.



YT0 HeJIb3s N0BEPATH
ChatGPT 6e3 npoBepku

HekoTtopbie OmmOKY JIeTKO 3aMeTUTh. [[pyrue MoryT BHITIIS-
JeTh MPaBIONOA0OHO.

Oco6eHHO OCTOPOKHO CIIeyeT OTHOCUTBCS K:

* 1aTam;

* CTaTUCTHKE;

* IMEHaM;

* [UTaTaM;

* 3aKOHaM;

* MEJUIIMHCKUM PEKOMEH/IAIHM;

* (pMHAHCOBBIM COBETAM;

* TEXHUYECKUM XapaKTEPUCTUKAM;

* CChUIKaM Ha MCCIIeJOBAaHUS;

* YCJIOBUSIM PaOOThI CEPBUCOB;

* 1leHaM U Tapudam;

* UH(OPMAIIUU O KOHKPETHBIX KOMIAHUSIX.

Eciu BB co3faéTe 11 KJIMEeHTa MaTeprall, coaepkanmm ak-
Thl, TPOBEPSNTE KX MO HAIEKHBIM UCTOUHUKAM.

Huxorga He oTopaBisiiiTe 3aKa3udKy HEMOATBEP:KIEHHbIC
cBeeHus1 Tonbko noromy, uro ChatGPT cdopmynupoBan nx
YBEPEHHO.

VYBepeHHBIN TOH He SBJISIETCS 10Ka3aTeIbCTBOM TOYHOCTH.



IIpaBuio Tpéx 3Tanos

Kaxnyio KoMMepUyecKylo 3a/1a4y IOJIE3HO BBIIOJIHATh B TPU
JTarna.

Stan 1. IlocranoBKka 3a1aun

CHauvasia HeoOOXOIMMO TMOHSTh, YEer0 XOUYeT KJIUEHT.
Henb3s HaunHATH padOTy, €Civ Bbl HE 3HAETe:

* KaKo# pe3yabTar TpedyeTcs;

* JIUIs1 KOTO OH CO3/1a€TCs;

* rae Oy/IeT UCTIONb30BAThCS;

* B KakoM (popmare ero HyXKHO Nepe/iaTh;

* KaKOH yCTAHOBJIEH CPOK;

* KaKue puMepbl HPaBsATCs KJIMEHTY;

* CYIIECTBYIOT JIK 0Osi3aTe IbHbIE TPeOOBaHUS.

Drtan 2. Paoora ¢ ChatGPT

[Mocrne nonydeHust tHOPMAIMK BBl COCTaBJISIETE TIOPOOHBIN
3arpoc, MoIyvaeTe YSPHOBUK U YTOUHSIETE Pe3yIIbTar.

He Bceraa nocratouHo oqHoro cooomienus. Yacto padbora Bbl-
[JISIUT KaK IAAJIor:

Brl niepeaére UCXOMHBIE JAHHBIE.

ChatGPT co3na€r nepBbiii BApHAHT.

Brl Haxogute ciadble MecTa.



[Ipocute U3MEHUTH CTPYKTYPY WU CTUJIb.
ITonyyaere HOBYIO BEPCHIO.
CaMocCTOATENBHO peJaKTUPYETe MaTepuall.

Artan 3. YenoBeveckasi npoBepkKa

[Mepen oTIipaBKOM KJIMEHTY HEOOXOIMMO MTPOBEPUTH:
* COOTBETCTBYET JIM Pe3yJ/IbTaT 3aay4e;

* HET JiM (PAKTUIECKUX OIIUOOK;

* [IOHATEH JIA TEKCT;

* OTCYTCTBYIOT JI TIOBTOPBI;

* BBIEPKAH JIX HYXKHBIN CTUJIb;

* HET JIM JIMIIHUX OOEIaHuNIA;

* MPaBUJILHO JI yKa3aHbl HA3BAHMSI,

* COOJIONICHBI JTU TPEOOBaHUS K O0BEMY;
* MOJKHO JIM YJTy4IIUTh (DOPMYJTUPOBKH.
TOT STal HEJb3s1 MPOIYCKATh.

IIOquy KIIMECHT IIJIATUT Y€JI0BEKY

V 3aka3zumka Toxke MoxeT ObiTh foctyr K ChatGPT. Bo3nu-
KaeT JIOTUYHBII BOIPOC: 3a4€M EMY IUIaTUTh UCTIOHUTENIO?

[TotoMy 4TO AOCTYN K MHCTPYMEHTY HE paBeH rOTOBOMY pe-
3yJIbTaTy.

BOJIBIIMHCTBO KJIMEHTOB HE XOTAT:

* JIOJITO COCTaBJISITh 3aIIPOCHI;



* pa30MpaThCs B HACTPOUKAX;

* UCIIPABJISITh HEY/IAYHbIE OTBETHI;

* IPOBEPATH KaXAbIN (PAKT;

* PEeAAKTUPOBATh CTUJIb;

* IOOUpPaTh CTPYKTYPY;

* BBITIOJIHATH OMHOOOPa3HYI0 padoTy;

* TPAaTUTh BPEMsI HA JIECATKY BAPUAHTOB.

KiueHTt nokymnaeTt He BOZMOKHOCTh Hanucath 3arpoc. OH no-
KyIaeT SKOHOMUIO BpeMEHU U CHUKEHHE KOJTMYECTBa TPOOIeM.

Xopormii ucnoHuTe b 6epeT Ha ceds1 BeCh MPoIiecc:

BBISICHSIET 33/1a4y;

cobupaet MHGOPMALIHUIO;

CO3JIaET MaTepua;

MPOBEPSIET KAUECTBO;

BHOCUT TPaBKH;

niepea€t rOTOBbIN pe3yJIbTar.

ChatGPT momoraeT caenath 3TOT mporiecc ObicTpee, HO TieH-
HOCTb CO3JA€T UCTIOJIHUTENb.

I''1aBHBIE OIINOKN HOBHYKOB

Omuoka 1. KonupoBaTth nepBblii OTBET

[epBbiii BapriaHT peIko ObIBAET JIyqIIUM. B HEM MOTyT OBITH
oOmue ¢hpasbl, TOBTOPHI U HETOYHOCTH.



[Mocne monmy4yeHust OTBETA 3aaiiTe cebe BOMPOCH:
* Bcé mm cootBercTBYET 3a1a4ue?

* MOHO /11 cliefiaTh TEKCT KOHKpeTHee?

* EcTb Ji1 HEHYkHble (ppa3bi?

* [Toxox /i1 CTUJIb HA )KUBYIO PEYb?

* He npuaymansl 11 pakTel?

Ommoka 2. /IaBaTh
CJUIIKOM KOPOTKO€ 3a/1aHHe

3arnpoc 13 TPEX CJIOB OCTABJISIET HOMOILITHUKY CIUIITKOM MHOT'O
CBOOOIBI.

Bwmecro:

Hanumm onucanue ToBapa.

Jlyuie ykazars:

* Ha3BaHME TOBApa;

* ero XapaKkTepUCTUKH;

* [IEJIEBYI0 ayIUTOPUIO;

* IPEUMYILIECTBA;

* JKeJIaeMbIi 00BEM;

* CTUJIb;

* OrpaHUYeHUS;

* (popmar pesysnbrara.



Ommnoka 3. He npoBepsTh (pakThl

Jlaxke XOpOLIMIA TEKCT TepsieT LIEHHOCTb, €CIU COAEPKUT
HeTlpaBUJIbHBIE TAaHHBIE.

OpnHa ommoOKa B IIeHe, pa3Mepe, CPOKe WM XapaKTepUCTUKE
TOBapa CrocoOHa UCTIOPTUTH OTHOIIEHHSI C KJIMEHTOM.

Oummoka 4. Oo6emars CJINIIKOM MHOTI'O

HoBHUYOK MOXET COrJIacUThCSl Ha 3ajady, KOTOPYIO MOKa He
yMeeT KOHTPOJIUPOBATb.

He crout OpaTh 3aka3 Ha OPUIUIECKOE 3aKJTIOYEHHUE, CIIOXK-
HBIH (DMHAHCOBBIN aHAINU3 WU MEAWIIMHCKYI0 PEKOMEHAINIO
Ttonbko TotoMmy, uro ChatGPT criocodbeH co3nath TMOXOXHUIA
TEKCT.

BriOupaiite 3a1a4un, Ka4eCTBO KOTOPBHIX MOXKETE OIIEHUTH Ca-
MOCTOSITEJILHO.

Ommoka 5. IlepenaBaTth
KOH(HIeHINAJIbHYI0 HH(OPMAaIHI0

He nomenaiite B 3apocel Naposu, JaHHbIe OAHKOBCKUX KaprT,
CEKpeTHbIE JIOKYMEHTBI, JIMUYHYIO TIEPENUCKy U APYryio UuHDOp-
MaIluio, KOTOPYIO KJIMEHT He pa3peliall repeiaBaTb CTOPOHHUM
CepBHUCaM.

Ecnu marepuan copepkuT NepcoHaslbHble JaHHbIE, yAauTe



WJIA 3aMEHUTE UX Iepes; 00padOTKOM.

IlepBblil pado4uii NPOMIIT

Hcnone3yiite IpoCTyIo CTPYKTYPY:

Posnb + 3ajaua + KOHTEKCT + TpeOoBanus + dgpopmar
pe3yabTara.

[Tpumep:

Tl — penakTop TeKCToB 111 Masioro 6msneca. [Tomoru ymyu-
IIAThH ONMCAHKE YCITYTH M0 YOOPKE KBApTUP. AYIUTOPHUS — 3a-
HATBIE JTI0OU OT 25 10 45 net. Tekcr DomxkeH ObITh MOHATHBIM,
CTIOKOMHBIM M BBI3BIBaTh JI0Bepue. He ncrnonb3yit rpoMkue ooe-
IaHKs U cJIokHble clioBa. O0beéM — 10 1 000 3HakoB. CHavala
YKaXU TPH CJIAOBIX MeCTa UCXOIHOTO TEKCTa, 3aTeM IMPEJIOKH
VAYUIIIEHHYIO BEPCUIO.

Dra CTPYKTypa MOAXOIUT MOYTH JJIs JII0OOU 3a1auu.

PoJn

VYKaxuTe, C KaKOU MO3UIIMY MMOMOIIHUK JOJKEH paccMaTpu-
BaTh 3a/1a4y:

* peIaKkTop;

* MapKeToJIOrT;

* CMEIUAIUCT MO KJIMEHTCKOMY CEPBHCY;

* CIIGHAPUCT;

* IIperoJaBareib;



* QHAJIMTUK;

* pekpyTep.

Posns He /ienaeT OTBeT aBTOMATUYECKU MPABUJIbHBIM, HO TIO-
MOTaeT 3aJaTh HalpaBJIeHHUE.

3amaua

Onwuinmre KOHKPETHOE JeWCTBUE:
* CO3/aTh;

* [IPOBEPUTD;

* COKpaTUTh;

* CPaBHMTH;

* TIeperucarh;

* CTPYKTYpHUPOBATh;

* TIPE/IJIOKUTHh BAPUAHTHI;

* HalTH ci1aOble MecTa.

KoHTekcr

[epenaiitTe UCXOQHbBIE JaHHBIE:

* KTO KJIMEHT;

* YTO OH IPOJAET;

* KTO €ro ayAuTOPHS;

* r7ie OyJIeT UCTIONb30BaH MaTepHa,
* KaKylo poojaeMy HyXKHO PEIIUTb.



TpeooBanus

VKaxuTe OrpaHUuYEeHUS:

* 00BEM;

* TOH;

* 00A3aTeIbHBIE IIEMEHTHL,
* 3anpeniéHHbIe CJI0BA;

* KOJIMYECTBO BAPHAHTOR;
* CPOK;

* YPOBEHb CJIOKHOCTH.

dopmar
OO0ObscHUTE, KAK JTOJIKEH BBITVIALETH OTBET:
* TaOJINIIA;
® CIIMCOK;

* TOTOBBIN TEKCT;

* [TOILIArOBBIN TUIAH;

* HECKOJIbKO BapUaHTOB;

* CTPYKTYypa C 3ar0JIOBKAMH.

IIpakTHueckoe 3ajaHue

Otkpoiite fokyMeHT «IIpoMnTe» U co3aaiiTe NepBblil padbo-
YU 3a1poc.
Bribepure npocryio 3agady. Harpumep:



* HamucaTh MOCT JIJIsT HEOOJIBIIION KOelHM;

* cO3JaTh ONMCAHUE TOBAPA;

* YIYyYIIUTh PE3IOME;

* COCTaBMTH IIJIaH CTaThH;

* TIOJITOTOBUTH MATh UAEH KOPOTKUX BUJIEO.
3anonHuTe Ma0JIoH:

Tot — [ponb].

TBos 3a1aua — [KOHKpETHOE AEWCTBUE].
Ncxonnas nagopmariysi: [KOHTEKCT].

LleneBass aynuropus: [onMcaHue JIOAeu].
TpeboBanus: [00bEM, CTUITb, OTPAHUYEHUS .
[IpencraBb pesynbTar B hopmare [popmar].
[Tocne nony4yeHus: OTBETa HE OCTaHABIMBANTECH.
ITonpocure ChatGPT:

HaWTH cy1adble MECTa;

yOpath oo1ue ppassl;

c/ienaTh TEKCT KOHKPETHee;

MPeJVIOKUTh BTOPOU BAPUAHT;

OOBSICHUTD PA3HUILYy MEXIY BEPCUAMMU.
CoxpaHuTte nepBOHAYAIbHBIN U YIYUIIEHHbIN Pe3yJbTaThl.

IIpoBepka pe3yjabrara

OTBeTbTe Ha NATH BOIIPOCOB:
CooTBeTcTBYET JIM MaTeprall OCTaBIEHHOH 3a1aue?
[IoHATEH JIM OH YeNOBEKY, KOTOPBIM HUYETO HE 3HAET O Teme?



MOXHO T yIaIUTh XOTsI ObI OJJHO JIUIIIHEE MpeIokeHe?

EcTb Ju yTBepXIeHUS, KOTOPbIe HEOOXOAUMO ITPOBEPUTH?

['OTOBBI JI1 BBI IOKa3aTh PE3y/IbTAT MOTEHIIMATBHOMY KJIMEH-
TY?

Ecmu xoTs1 ObI Ha OJMH BOIIPOC BBl OTBETUJIM OTPULIATEIIHHO,
MPOAOJIKUTE PEJAKTUPOBAHUE.

Yek-JTUCT NEPBOMH IJ1aBbI

[epen nepexonoM K cieayiolei riase yoequrech, 4To Bbl:

* nonumaete poib ChatGPT B paboyem mnporiecce;

* HEe BOCIIPMHUMAETe ero OTBETHl KaK rapaHTHUPOBAHHO Ipa-
BUJIbHBIE;

* yMeeTe OT/JIM4YaTh YePHOBHUK OT FOTOBOW PaOOTHI;

* 3HaeTe, Kakue JaHHble TPeOYIOT MPOBEPKH;

* CO3/1aJI MTEPBBIN MOAPOOHBIN ITPOMIIT;

* TIOJTyYUJTM HECKOJIBKO BAPMAHTOB PE3YJIbTaTa;

* CaMOCTOSITEJIbHO OTPEeJaKTUPOBAJIM UTOTOBbIA MaTepualt;

* COXpaHWJIU PabOTy B OTAEIbHOM Marlke.

['maBHAast MBIC/Ib TOW TJIABBI:

ChatGPT yckopsiet paboTy, HO Ka4eCTBO pe3y/ibTaTa 3aBUCUT
OT YeJIoBeKa.



I'naBa 2. Kak nmoayyarsb
KadectBeHHbIe 0TBEeThI 0T ChatGPT

dopmMmyna pabouero npomnrta

LLlecTb 3/1eMEeHTOB, KOTOPbIE YMEHbLUAIOT KOJINYECTBO A0rafiok

| DaHHble ®dopmaTt
{TO i DaKThbl Bupa oteeTa
\ ) L )

| "

lMoHATHaA 3apgaya - ynpaB/iseMblii Y4ePHOBUK

Lenb KoHTekcT peGoBaHu
3ayem Cutyauus FpaHuubI
—> —> y—>
P

Xopommni pe3yabTat
HAYHHaeTCs He ¢ OTBETa

Houuku yacro otieHnBaoT ChatGPT Tosibko 1o nepsomy co-
OOLIEHHUIO.

OHU NUIITYT KOPOTKHUI 3apOC, TOTYYaI0T Ca0BIN WU CIUIII-
KOM OOIIUIA OTBET U JIENAIOT BBIBOI:



HefipoceTs nuieT mioxo.

Ho kauectBO pesyibrara BO MHOTOM 3aBUCHT OT TOTO, Ha-
CKOJIbKO TIOHSITHO MOCTaBJIeHa 3a/aya.

[IpencraBbre, UTO BbI MPUIILIM K UCTIOTHUTENIO U CKa3aJIN:

Caenaiite MHe pekJiamy.

Hcnonaurens He 3HAET:

* YTO MMEHHO BbI MPOJAETE;

* KOMY IIpeJHa3HAYEH MMPOAYKT;

* rzie OyzeT pa3melteHa pekjiama;

* KaKOH pe3yJbTaT Bbl XOTUTE MOTYYUTh;

* KaKOH CTWJIb BaM TIO/IXO/IUT;

* KaK1e OrpaHUYEHHs HY’)KHO YUUTBIBATb.

C ChatGPT npoucxogut To xe camoe.

Ecnu nanmcars:

Coznan nmpoaaroiun TEKCT,

MIOMOIIIHMKY NPUAETCS CaMOCTOSITENIbHO JOLYyMbIBATh MOYTH
BcE. B pesynbrare nosiBITCA CTaHAApPTHBIE (Ppaskl, TPOMKHE 00e-
IIaHUSI U TEKCT, KOTOPBI MOXHO MPUMEHHUTH TIOUTH K JTIOOOMY
ousHecy.

KauecTBEHHBII MPOMIT YMEHBIIAET KOJIUYECTBO JOTaI0K.

UYem Jtyuinie BbI OOBSICHIIIM 3a/1a4y, TEM BbIIIIE BEPOSITHOCTh
MOJTY4YUTh TIOJIE3HBIN YEPHOBUK.

[Tpu aTOM Aa)ke MOAPOOHBIN 3aMIPOC HE TApAHTUPYET UealThb-
HBIW pe3ynbTar ¢ nepBoi momnbiTku. Padota ¢ ChatGPT 6ob-
11€ MOX0Xka Ha JUAJIOr C MOMOILIHUKOM, YEM Ha HakaThe OJHOM
KHOTKU.



Brl craBuTe 3amauy, olieHMBaeTe OTBET, YTOUHsIETe TpeOoBa-
HUS U IOCTETICHHO YJIy4llaeTe pe3yJibTar.
NMeHHO 3TOMY MOCBSIIEHA [J1aBa.

Y10 Takoe nmpomMmT

[MpoMnT — 3TO COOOIEHUE, KOTOpOE BhI OTIIpaBJIsieTe
ChatGPT.

[TpomnTOM MOXKET OBITB:

* BOIIPOC;

* KOMaH/Ia;

* OIIMCaHME 3aJa4H;

* HaOOP MUCXOJIHBIX JIAHHBIX;

* Mpoch0a MPOAHATM3NPOBATh MATEPUATT;

* MHCTPYKIIMSA 110 CO3/IaHUIO TEKCTA;

* TpeOOBaHNE U3MEHUTH MPEAbIAYILNI OTBET.

[TpocToii 3anpoc ToXe ABIAETCSA HPOMIITOM:

[Ipuaymay naTe Ha3BaHUM 11 KO(PEHHHU.

Ho s kommepueckoit paboTel 0OBIYHO TpeOyeTcst OoJibliie
nHpopManuu.

Hanpumep:

[Mpumymaii gecsATh Ha3BaHUI [JIs1 HEOONBINON KO(eWH! psi-
JoM ¢ yHuBepcuteroM. OCHOBHas ayguTOpUs — CTYIECHTHI U
Mostofiple crienanucTbl. Ha3zBaHust JOMKHBI ObITh KOPOTKHUMH,
JIETKO MPOU3HOCUTHCS HA PYCCKOM SI3BIKE U HE COAEPKATh CJIOB
«Kohe», «00IPOCTb» U «yTpO». [l KakI0rO BapuaHTa J0OaBb



KpaTKoe 0ObsSICHEHUE UJIEH.
Bo BTOpOM 3ampoce yka3aHs:
* KOJIMYECTBO BAPHAHTOR;
 TUII OU3HECA;
* pacrojIoKeHue;
* 11eJIeBasi ayIuTOpusI;
* A3BIKOBBIC TPEOOBAHUS;
* OrpaHUYCHUS;
* (hopmar otBera.
Takoit mpomnt gaét ChatGPT Gosbiiie OpueHTHPOB.

dopmysia padoyero npomMiTa

Il GOJBIIMHCTBA 3a/1a9 MOKHO KCIIONb30BaTh (DOPMYITy U3
IIECTU JIEMEHTOB:

Ileanb + poJsb + KOHTEKCT + MCXO/JHbIE JaHHbIE + Tpe-
O0oBaHus + popmaTt pesyJabTara.

HeoOs13aTeibHO KaXplil pa3 CTPOro coOJoaTh 3TOT MOpsi-
JoK. BaskHO, 4TOOBI HEOOX0aMMast “UH(MOPMAIHs PUCYTCTBOBA-
JIa B 3arpoce.

PaccmoTpuM Kaxkapblil 971eMEHT OTIEJbHO.

1. lean

ChHavasia onpezienuTe, 3a4eM CO3JaETCsl MaTepHall.
Cnabas popmynupoBKa:



Harmmmm Tekct 0 TOCTaBKe ebl.

bonee Tounas:

Hanuim TekcT, KOTOpbIi MO3HAKOMMT KUTEJIE paiioHa ¢ HO-
BOW CITy’)KO0H JOCTaBKM JOMAIIHUX 00EeI0B U MOOYIUT UX Cle-
JIaTh TIEPBBIN 3aKa3.

[less momoraeT BHIOPATh COAEPIKAHUE U CTUJTD.

OpuH U TOT e MPOAYKT MOXKHO OMUCHIBATH TIO-Pa3HOMY.

Ecnu 3aga4a — MO3HAKOMUTH ayJJUTOPHIO C OPEHIIOM, TEKCT
OyaeT OOBSICHATH UCI0 M IPEUMYIIIeCTBA.

Ecnu 3agaua — moiy4uTh 3asBKY, B TEKCTE MOSBUTCS KOH-
KpeTHOe MPe/JIOKeHNe U MPU3bIB K JICHCTBUIO.

Ecnu 3a1a4a — OTBETUTH HA YaCThle BOITPOCHI, MaTEpUa JOJI-
KeH OBbITh MAKCUMAJILHO SICHBIM U MH(POPMATHBHBIM.

[Mepen cocraBieHrEM MPOMIITA CITPOCUTE CEOS:

Uro AomkeH MOHATh, MOYYBCTBOBATh WJIM CHENATh YeJIOBEK
10CJie 3HAKOMCTBA C Pe3yJabTaToM?

OTBeT Ha 3TOT BOMPOC U OyJeT IeJIbI0.

2. PoJan

Ponb 3a1aét HanpaBiieHne padoTHL.

IIpumepsr:

Tbl — pemakTop AENOBBIX TEKCTOB.

Thl — crienuaInCT Mo KOHTEHTY ISl MaJioro OM3Heca.

Tl — pekpyTep, KOTOPbIH MOMOraeT HAUMHAIOIIMM CITeIa-
JIMCTaM YITydIlaTh pesioMe.



Thl — ClIEHApUCT KOPOTKUX 0Opa30BaTEIbHBIX BUJIEO.

Ponb nosnesHa, HO €€ BO3MOKHOCTH 4acTO NIEPEOLICHUBAIOT.

Ecnu nanmcars:

Thl — JTy4IIMil MAPKETOJIOT MUPA,

9TO HEe MPEeBPATUT JIIOOOW OTBET B TPOPECCHOHATIBHYIO CTpa-
TETruIo.

Pone He 3ameHsieT ucxomHble NaHHble U TpeGoBaHusA. OHa
TOJIBKO MOJICKA3bIBAET, C KAKOM TOYKU 3PEHM S pacCMaTpUBaTh 3a-
Jauy.

Jlyuiie BHIOMpaTh peaTMCTUUHYI0 U KOHKPETHYIO POJIb.

Cnumkom mupokasi popMyIMpoOBKa:

Thl — OU3HEC-3KCIIEPT.

bonee Tounas:

Thl — pemakTop TEKCTOB ISl HEOONBIIIUX MHTePHET-Marasu-
HOB.

YeMm yxe poiib, TeM MOHATHEE HampaBjieHue padoThHI.

3. KoHTekcCT

KOHTEKCT 0OBSACHSET CUTYAIHIO.

JlorycTM, BaM HY>KHO HAIUCATh MTyOJIMKAIIAI0 O HOBOM YCITy-
re. be3 kontekcra ChatGPT He 3Haer:

* YTO 3TO 32 KOMIIAaHUS;

* JIaBHO JIM OHa paboTaeT;

* I0YeMY MOsIBUJIACh YCIIyra;

* KTO €€ IOKYIIacT;



* YeM OHa OTJIMYAETCS OT JIPYTHX;

* rae OyeT OormyOIMKOBaH TEKCT.

IIpumep KoHTEKcTa:

Heoombias mactepckas B BapiiiaBe peMOHTHpYeT BeJlocHIie-
Ibl. BecHoll KOMMaHuUs 3alycKaeT YCIYry BbIE3JJHOTO PEMOHTA:
MacTep MPUE3KAET K KJIUEHTY oMo Wi B oguc. OcHOBHAsA
ayIMTOPUS — JIIOJU, KOTOPbIE €KEHEBHO €34T Ha BEJIOCUIIENIE
Y HE XOTAT TPaTUTh BPEMs Ha MOE3/IKY B MaCTEPCKYIO.

Teneps ChatGPT nonumaert, o kakoM Ou3Hece UAET pedb.

KOHTEKCT fiestaeT TEKCT KOHKPETHBIM.

BmecTo 001X CJI0B O BHICOKOM KayecTBe MOKHO paccKas3arh
O peabHOU MOJIb3€: MAcTep MPUE3KAET K KIUEHTY, MPOBOAUT
JUArHOCTUKY U BBITNOJIHSIET HECJIOXKHBIA PEMOHT Ha MECTE.

4. UcxoaHble JaHHBIE

ChatGPT He gomkeH npuaymMbIBaTh BaKHbIE (DAKTHI O KJIMEH-
Te.

IlepenaBaiite eMy ITPOBEPEHHYI0 MH(OPMALIUIO:

* Ha3BaHUE MPOAYKTA;

* XapaKTEPUCTUKH;

* YCJIOBUS;

* [IPEUMYILIECTBA;

* [IEHBI;

* CPOKY;

* aJpec;



* 0COOEHHOCTH ay/IUTOPUH;

* OT3bIBbI;

* IpUMEpHI;

* [IOKEJIaHUs1 3aKa34YMKa.

Hanpumep:

CroumocTs Beie3ga — 80 3710THIX. B HEE BXOIUT IMarHOCTH-
ka. Menkue pabOThl OMJIAYMBAIOTCS OTAEIbHO. Mactep mpues-
’KaeT B Ipeesiax TPEX palloHOB. 3asBKU MPUHUMAIOTCS C ITOHEe-
JeJIbHUKA 10 CyO0O0TYy.

Ecnu nannbix He xBataer, nonpocute ChatGPT cHavana co-
CTaBUTb CITMCOK BOITPOCOB.

[Tpumep:

[Ipesxae yeM nucarb TEKCT, 3a/1all MHE 10 AECATU BOIIPOCOB,
OTBETHI HA KOTOPBIE HEOOXOMUMBI JIsI KAYECTBEHHOTO Pe3yJIbTa-
Ta. He HaumHaii padoTy, Moka 51 He OTBeYy.

DTO NOJE3HbIN TPUEM [111 33/1a4, B KOTOPBIX Bbl CAMU HE yBe-
PEeHBbI, KaKylo HH(GOPMAIIUIO HY)KHO cOOpaTh.

5. Tpe6oBanus

TpeOoBaHMS OrPaHUYKMBAIOT PE3YJIbTAT.
OHu MOryT Kacarbcs:

* 00BEMA;

* CTPYKTYPBI;

* CTUIIS,;

* KOJIMYECTBA BAPUAHTOB;



* 00s13aTeJIbHBIX JIEMEHTOB;

* 3aMPEIlEHHBIX (POPMYJIMPOBOK;

* YPOBHSI CJIOKHOCTH;

* IpU3bIBA K JAEWCTBUIO;

* S3BIKA;

* o(popMIICHHUSL.

[Tpumep:

O6veM — ot 700 1o 900 3HakoB. Mcnonb3yit KopoTkue ad-
3aripl. He ynotpe6iisiii cioBa «yHUKJIBHBIN» , «JTyUIIANR», <H]e-
QJIBHBIN» U «PEBOJIOIIMOHHBII» . He oberaii pe3yabrar, KOTOpbIi
HeJIb351 MOATBEPAUTh. TEKCT JOMKEH 3By4aTh CIIOKOWHO U MPO-
(heccronanbHO.

Orpannyenus He Memiaiot padore. Hao6opot, oHM momoraioT
HOJTYIHTh OOJIee TIOIXOASIIIIA MaTepHal.

KiueHT Toxe yacto ycraHaBiIMBaeT orpaHuueHus. Yem paHb-
111e Bbl MX BBISICHUTE, TEM MEHbIIIE PABOK MOTpeOyeTcs o3Hee.

6. ®opmar pesyabrara

OOBbsicHUTE, KaK JOIKEH BHIIJISAETh OTBET.

Hanpumep:

[pencraBb pe3ynbTaT B TaOMIE U3 TPEX CTONOLIOB: WIS,
0O0BbsSICHEHUE U TTPUMED.

CHauana ail KpaTKUW aHAIU3, 3aTeM MpPEJIOKU YIydIleH-
HYIO BEPCHUIO TEKCTa.

[ToaroroBb NATh BapUMAaHTOB 3arojoBKa M OJUH OCHOBHOM



TEKCT.

Paznenu pe3ynbrar Ha O10KU: podJieMa, pereHue, mpeumy-
IIECTBA, MPU3BIB K JICHCTBHIO.

CocraBb MOMIArOBYI0 MHCTPYKIIMIO C HYMEPOBAaHHBIMU JICHi-
CTBUSIMU.

Ecmu He ykazate popmar, ChatGPT BeiOeper ero camocto-
stenpHO. MHOrma 3to Oyner yaoOHO, HO MHOTIA BbI MONYYHTE
JUTUHHBIN OTBET, KOTOPBIN MPUAETCS TIOJTHOCTHIO TIEPecTpanuBaTh.

ITosHBIN MpUMeEpP NPOMIITA

[IpencraBum, 4TO 3aKa3UMK MPOAAET CBEYM PYIHOU padOTHI 1
XOYEeT MOATOTOBUTH ONMMCAHKE TIOJAPOYHOTrO HA0OPa.

CnaOplil TpOMITT:

Hanminm npoparoiiee onvcaHue CBEYeu.

Pabounii BapuaHT:

Tel — penakTop onmcaHuil TOBapOB /AJIs1 HEOONBIINX UHTEP-
HeT-mara3uHoB. [1oAroToBb onvcanue MogapoyHOro Habopa u3
TPEX apOMaTUUYECKUX CBEUYEl pyyHOU padOThI.

[enp TekcTa — NMOMOYb MOKYHATEIIO MMOHATh, KOMY MOXXHO
NOJapUTh HAOOP U YeM OH OTIIMYAETCS] OT OOBIYHBIX CBEYEH.

HcxonHble gaHHbIE:

— B Ha0Op BXoaAT Tpu cBeuu 1o 120 rpamMmoB;

— apoMarThl: BaHWJIb, KEAP U alejbCUH;

— HCHOJb3YETCs1 COEBbIN BOCK;

— KaxJas cBeya TOpUT MPUMEPHO 25 4acoB;



— YNaKOBKA U3rOTOBJIEHA U3 IJIOTHOTO KAPTOHA;

— TIOKyMaTe b MOXET T0OaBUTh HEOOJBIIYIO OTKPBITKY;

— HaO0Op MOAXOAWUT AJis JHS POXKICHUS, HOBOCETbSI WU
HeOOJIbIIIOrO 3HAKa BHUMAHMSI.

AyauTopusi — MYKUMHBI U KEHIIUHBL OT 25 10 45 JIeT, KOTo-
pbI€ UIIYT CIIOKOMHBIN U aKKYpaTHBIM NOAAPOK.

O0béM — 10 1 200 3HaKk0B. CTHIb — TEIUIBIA U ITOHATHBIN,
6e3 ype3MepHOI SMOIIMOHAILHOCTU. He rcrnosnb3yii ciioBa «yHH-
KaJIbHBIN» , «POCKOIIHBIN», «UACAJIbHBIN» U «HEBEPOSATHBIN». He
MPUIYMBIBAll XapaKTEPUCTUKU, KOTOPbIX HET B UCXOIHBIX JaH-
HBIX.

Crpykrypa:

KopoTkwii 3arojioBox.

OcHOBHOE onucaHue.

Criucok U3 4eThIpEX MPEeuMyIIeCTB.

CriokoUHbIN NpU3bIB 0POPMUTH 3aKa3.

Takoii 3arpoc yxe Mmoxox Ha HeOOJbIIOe TEXHUUECKOe 3a/1a-
HUE.

Ilouemy nepBbIi OTBET
4acTo ObIBaeT CJIa0bIM
Jlaxe moce moapoOHOro MPOMIITa pe3y/IbTaT MOXKET IMOTpe-

6oBaTh TOpaOOTKH.
[TpuyrHbI OBIBAIOT Pa3HBIMHU.



HenocraTouHo DaHHLIX

BbI MorM 3a0bITh yKa3aTh BAKHYIO XapaKTEPUCTUKY TIPOIYK-
Ta WM NOXKEJIAaHWE KJIMEHTA.

Hesicnas neJn

3arpoc conepXuT MHOTO MH(GOpMAIUY, HO He OOBSICHSET, Ka-
KO pe3yJbTaT AOJIKEH MOTYyUUTh 3aKa34uK.

IIpoTuBOpeunBbIe TPEOOBAHMS

Hanpumep, Bbl mpocuTe HammcaTth OYE€Hb KOPOTKUM TEKCT,
HO OIHOBPEMEHHO XOTUTE BKJIIOUUTH JECATH IIPEUMYILECTB, I10-
JOpOOHYIO UCTOPHIO KOMITAHUU W OTBETHI HA YaCThie BOITPOCHI.

CimMimkoM mupokasi 3ajjada

3amnpoc:

Co3pail NOJNHYI0 MAPKETUHTOBYIO CTPATETUIO JIJ1s1 HOBOTO OM3-
Heca,

CJTMIIIIKOM OOJIBITION TSI OJJHOTO OTBETA.

Jlyumie pa3outh padoTy Ha STambI:

OIMCaHUEe AyTUTOPUH;

aHAJIN3 TPEITIOKECHUS

BBIOODP KaHAJIOB MPOJIBUKEHHS;



pa3paboTKa KOHTEHT-TUIAHA;
CO3JIaHMe MEPBbIX MATEPUAJIOB.

O:xnganne naeajJbHOro TEKCTa

ChatGPT xopolio co3na€t 0OCHOBY, HO KOMMEPYECKHIl MaTe-
pUa TIOYTH Beeraa TpedyeT YeIOBEUECKOro pelak THPOBAHUSI.

IIpoaoJkaiTe auajaor

He coznaBaiite HOBBI YaT MOCye KakIO0ro cadoro OTBeTa.

CHayvasia nonpoOyiTe yTOYHUTD 3a/1a4y B TEKYILEM JUajore.

Ilose3Hnie KOMaHOLL:

Cnenail TekCcT KOHKpeTHee. Yanu ¢pasbl, KOTOPbIE NOAXOAAT
MoOoMy OU3HeECY.

Cokparu otBeT Ha 30 MPOLIEHTOB, COXPAHUB OCHOBHBIE MBIC-
JIN.

[Nepernuim TekcT Oojee eCTECTBEHHBIM SI3bIKOM. Mcmomnb3yit
KOPOTKHE TIPE/JIOKEHHUS.

Haiinu B cBOEM OTBeTe MATH C1a0bIX MECT U OOBSICHU, KaK MX
UCIIPABUTb.

[TonroroBs ellg 1Ba BapuaHTa ¢ pa3HOW Moaven.

Y6epu NOBTOPSIOMIMECS MBICTIH.

He noGapinsit HOBbIX (pakToB. Mcnonb3yil TONBKO IpesocTas-
JICHHYI0 MH(OPMAILIHIO.

3ameHu rpoMKHe OOEIIaHWs Ha IMPOBEpsieMble MpeuMyllie-



CTBa.

OOBsICHU, KaKUe YacTU TeKCTa MOTYT BBI3BATh HEIOBEpUE Y
KJIMEHTA.

[TpeacraBp, uto TH cTporuil peaaktop. [Iposeps Joruky, sc-
HOCTb I KOHKPETHOCTb.

Takue yTouHeHUs1 Ha3bIBAIOT UTEPAIUSIMHU.

Wteparyisi — 3TO HOBBI 3TN YJIyUIlIeHHUs] YKe MOTyUYeHHOTO
pe3yJabrara.

MeToa mociae 0BaTeJIbHOTO yIyqlleHUsI

IIJIH KOMMCPYCCKUX 3ada4 yIlO6H0 HCITIOJIb30BAaTh IIATH 1aroB.

IIar 1. Ilosy4ynTh YEePHOBHK

CHavaJia co3aiiTe OCHOBHYIO BEPCHUIO.

He nbiTaiiTech BKJIIOUUATH B TIEPBBIA 3aIIPOC BCE BO3MOKHBIE
noxesanus. BaxxHo Moay4uTh Matepuas, ¢ KOTOPbIM MOKHO pa-
00TaTh.

Iar 2. ITpoBecTn caMmonpoBepPKY

[Monpocute ChatGPT oneHnTh COOCTBEHHBII OTBET.

IIpumep:

[TpoBeps co3maHHbBIl TEKCT Kak peaaktop. Haiinu oOriue
(pasbl, MOBTOPHI, HENOATBEP K AEHHBIE OOCIAHMUS U MECTa, KOTO-
pble MOKHO MOHATH HeNpaBWIbHO. [10Ka He nepenuceIBaii TEKCT,



TOJIBKO COCTaBb CIIMCOK 3aMEYaHU.
Tak BbI OTACTACTEC aHAJIN3 OT PEJAKTUPOBAHUS.

IIar 3. YTounuTh TpeOOBaHMS

[Moce 3ameuyanuii JOOABbTE MHCTPYKITUM.

Hanpumep:

Ucnpass 3amedanusa. Coxpanu o0beéM 10 900 3HakoB. Che-
Jlail mepBBIf ab3ar] 6osiee KOHKPETHBIM U J0OaBb MH(OPMAITUIO
0 CpOKe BHITTOJTHEHHUS 3aKa3a.

IIIar 4. CpaBHUTH BaAPUAHTHI

He Bcerpa crout npMHAMAaTh €IMHCTBEHHYIO BEPCHIO.
[Tonmpocure:

[ToaroroBs Tpy BapraHTa Hayajla TEKCTA:

— HEUTPAJIbHBIN;

— OpUEHTUPOBAHHBIN Ha MPOOJIEMY KJIMEHTa;

— OPMEHTUPOBAHHBII HA KOHKPETHYIO BBITOLLY.

He nepenmcepiBait OCTAJIBHYIO YacCTb.

Tak BB CMOXeTe BHIOpATh Jydlllee HalpaBJICHHUE.

IIIar 5. OTpeaakTHpPOBaTh CaMOCTOATEJIbHO

duHATBHYI0O BEpPCUI0 HYXHO TepeuuTarb Oe3 IOMOIIU
ChatGPT.
VYo6epure:



* HeecTeCTBEeHHbIe (hpasbl;

* KQHILIEJSAPCKUE BBIPAKEHUS,;

* MTIOBTOPSIOIIMECS KOHCTPYKIIUU;

* CJIUIIKOM JJIMHHBIE MPEJIOKEHUS;

* HEMOJXO/SIINE CJIOBA;

* COMHUTEJIbHBIE (DAKTBHI.

['oTOBBIM cUMTaETCS HE TOT OTBET, KOTOPbIH Bbian ChatGPT,
a TOT MaTepuaJs, KOTOPbIA Bbl TOTOBBI OTIIPaBUTh KJIMEHTY OT CBO-
€ro MMEHH.

Kak 0opoTbcst ¢ 00mumn ppazamu

OnHa U3 TIaBHBIX MTPOOIEM TEKCTOB, CO3/IAHHBIX C IIOMOIIBIO
HelpoceTel, — O0JIBIIoe KOJIMIeCTBO (hOPMYJIUPOBOK, KOTOPHIE
HUYEro He OOBSICHSIOT.

[Tpumepsi:

* BBICOKOE Ka4€eCTBO;

* UH/IUBUTYaJILHBIN TOIXO];

* [IIUPOKUM CIIEKTP YCIIYT;

* KOMaHJa NMPo(EeCCUOHAJIOB;

* BBITOJIHBIE YCJIOBUSI;

* HEMPEB30MAEHHBIN PE3yJIbTaT;

* JIy4lllee pelICHuE;

* HOBBIWl YPOBEHb KOM(OPTA;

* BOIUIOILIEHNE BAILIUX JKEJIAHUH.

Takue ppaspl MOTYT 3By4aTh KPacMBO, HO HE JAIOT KOHKpPET-



HOU UH(OPMALIUH.

CpaBHUM JBa BapuaHTa.

Oo6mas gpaza:

MbI nipesisiaraeM KauyecTBEHHYI0 YOOPKY C UHAUBUAYAJIbHBIM
MOAXOIOM.

KoOHKpeTHBIV BapHaHT:

[Nepen Hauyaom yOOpKM MEHEKep YTOUHSIET TUIoIa/lb KBap-
TUPBbl, KOJIMYECTBO KOMHAT M 33Ja4d, KOTOPbIM HYKHO Y/IEIUTh
ocoboe BHMMaHUe. KimeHT 3apaHee Momydyaer CIMCOK padoT U
UTOTOBYI0 CTOMMOCTb.

Bo BTOpOM BapuaHTe MOKa3aHO, KAK MMEHHO MpPOsBISAETCS
MOZIXO[I.

[Tone3Hbiit MpoOMNT:

Haiinm B Tekcre Bce oOmme M peKjaaMHble (pOPMYITMpPOBKH.
JU1 Kak 10 yKaKu, KAKOM KOHKPETHOM UH(popMalen €€ MOX-
HO 3aMeHuTh. He mpugyMeiBaid (pakThl — OTMETb, KAKME CBEZE-
HUsI HY’KHO 3alTPOCUTD y KJIUEHTA.

3TO 0COOEHHO BaXHO: €CITM KOHKPETHOW MH(OpMAIIH HET,
ChatGPT He noykeH e€ BblIyMbIBaTh.

Kak 3agaBaTh CTHJIL

dpassl Bpoae «HANUIINA KPaCUBO» WJIM «CIeJIal Mpodeccro-
HQJIBHO» CJIMILIKOM PACIUIBIBYATHI.

Jlyuiie onuceBaTh CTWIIb Y€PE3 MOHATHBIE XAPAKTEPUCTUKM.

Hanpumep:



* CIIOKOMHBIN;

* JIeJIOBOW;

* IpyXKeITIOOHBIN;

* YBEPEHHbII;

* [IPOCTOW;

* Pa3TOBOPHBIN;

* CIIEpKAHHBIN;

* O0BACHAIOLINI,

* SHEPruYHbIN;

* Oe3 IaBJICHU L.

MOXHO TakXe yKa3aTb, 4ero cjiejiyeT u3oerarsb:

He ucnionb3yil BOCKJIMIIATEIbHbIE 3HAKH.

He oOpariiaiicst K 4dTaTemo Ha «Th».

He ucnonb3yu cienr.

He no0OaBisii sMonMoHaIbHble O0EIaHu.

W36eraii CIOKHBIX TEPMHUHOB.

He numm AnMHHBIMU TIPEIIOKESHUSIMU.

He ucnonb3yit putoprdeckrie BOMpPOCHI.

[Tone3Ho mpenocTaBUTh MpUMEp TEKCTa, KOTOPBI HPABUTCS
KJIUEHTY.

[Tpomrir:

Hwxe npusenéH npumep xenaemoro cruis. Ilpoananusupymn
JUIMHY TIPEeJIOKEHUI, TOH, CTPYKTYpPy U YPOBEeHb (hOpMabHO-
cru. He konmpyii ¢ppassl. Mcnonb3yit TOMBKO 0011IMe 0COOEHHO-
CTU CTWJISI TIPH CO3/IaHUM HOBOTO TEKCTA.

[Tpu 3TOM HENB3s1 MPOCUTH KOMUPOBATH Y3HABAEMbIN aBTOP-



CKUH CTWJIb COBPEMEHHOI'0 NKcaTeNsl WM aBTopa. s koMmep-
YeCKOM padOTHI JIyIlle ONHCHIBATh XapaKTEPUCTHKH TEKCTA, a He
Tpe©OBaTh TOYHOTO MOIPaXKaHUsI KOHKPETHOMY YeJIOBEKY.

Kak ncnojn30BaTh IPpUMEPLbI

[Tpumepsl nomoratot nokazatb ChatGPT oxugaembiii pe3yJib-
Tar.
JomyctuMm, Bbl CO3AETE 3ar0JIOBKU /1JIsl KAPTOYEK TOBAPOB.
MoOXHO Hamucarsb:
Bort Tpu 3aronoBka, KOTOpble MOAXOAST MO CTPYKTYpe:
HacronpHast mamria 151 9TeHUs ¢ PeryIMpOBKOM sIPKOCTH.
KomnakTHbIl yBJIaXKHUTEb BO3/AyXa 15 CIaJIbHU U oduca.
TepMOKpyKKa ¢ TepMETUYHOMN KPBHIIIKOH /17151 TTOE3/I0K.
Co3pail gecATh HOBBIX 3ar0JIOBKOB IO TAKOW K€ JIOTHKE: Ha-
3BaHUE TOBapa + BaKHAs1 OCOOEHHOCTD + CUTYaIHs UCTIONb30Ba-
HUsA. He moBTOpsIii cltoBa U3 MpuMepoB 0e3 HEOOXOAMMOCTH.
[Tpumep nokaspiBaeT MPUHIINII, HO HE 3aMeHsIET TPeOOBaHMUSI.
Ecmu mpemoctaBuTh TOJMBKO oOpazenr 0e3 OObsICHEHWA,
ChatGPT moxer ckonmupoBaTh MOBEPXHOCTHbIE OCOOEHHOCTU U
HE MOHSTh, YTO UMEHHO BaM MOHPABUJIOCH.

Pa3zgeadaiire ca0KHbIE 321291

HoBuuoK yacTo mbITaeTcsi MOTYYUTh BECh MTPOEKT OIHUM 3a-
IPOCOM.



Hanpuwmep:

Cozpaii Ha3BaHWe OpeHJa, CTPATEerHio MPOIBIIKEHHS, KOH-
TEHT-IJIaH, PeKJIaMHbIe TEKCThl U (PUHAHCOBBIM I1JIaH JJ1s1 UHTEP-
HET-MarasuHa.

Pesynbrar, ckopee Bcero, OyaeT MOBEPXHOCTHBIM.

Paznenure npoexr.

Aran 1. Coop uncopmaiun

CocTaBb CIHMCOK BOIMPOCOB, HEOOXOAUMBIX ISl TIOHUMAHUS
OusHeca, POIYKTa, ayTUTOPUH U TIEJICH.

dran 2. AHaIU3 ayJuTOpPUN

Ha ocHOBe OTBETOB ONUIIM TPU OCHOBHBIE TPYMIIbI IOTEHIH-
QJIBHBIX TIOKYTIaTesielt. [l Kaxk 101 yKaku moTpeOGHOCTH, COMHE-
HUS M KPUTEPUH BHIOOPA.

dtan 3. PopmMyJIHpPOBKA MpPeIJI0KEeHN

[Ipenyioxy nATH BapUaHTOB NO3MLIMOHUPOBAHUS MPOAYKTA.
He ncnonb3yi HenoaTBEp kK IEHHBIE TPENMYILIECTBA.

Or1an 4. KoHTeHT-11aH

[MoaroroBs TeMbI MyONMKAIMIA HA JIBE HEJENU C yYETOM BbI-
OpaHHOH ayJUTOPUH.



Aran 5. Co3jaHne MaTepuaIoB

Hanumm nepBylo myOnuKauio MO yTBEPKAEHHOW TeMe W
CTPYKTYpe.

Takoil mogxo/ MOBBIIAET KAYECTBO U MO3BOJISET KOHTPOJIU-
pOBaTh Kax/blil ITaIl.

IIpocure 3agaBaTh BONPOCHI

ChatGPT He Bceraa noHMMaeTr, KakvMx JTaHHBIX €My HE XBa-
TaeT. [ToaTomy mpsiMO paspelriaiite emy 3ajJaBaTh YTOUHSIONINE
BOTIPOCHI.

[Tpumep:

[lepen BbIMOTHEHWEM 3aJaHUST OLIEHU, IOCTATOUHO JIM UCXO-
Hou nH(opMaruu. Eciiv 1aHHBIX He XBaTaeT, 3ajail MHE BOIIPO-
cbl. He mpuayMbiBaii OTBETHI CAMOCTOSITEJTBHO.

Jlst paboThI C KIIMEHTOM MOKHO MCIIOJIb30BATh JIByXITAITHYIO
CXeMy.

Cnavana:

CocTaBb CIIMCOK BOMPOCOB, KOTOpbie HEOOXOAMMO 3aaTh
BJIaJIefIbIly OM3HECA Mepej CO3IaHUeM ONUCAHUS YCITyTH.

ITocne nmonyyeHus OTBETOB:

Hcrions3yii TOIBKO OTBETH KiIMeHTa. Eciu oOHapy:KuIlb mpo-
TUBOpEYME WM MPoOesI, CHaYala YKaki Ha HEro M He co3/1aBai
(pyHANTBHBINA TEKCT A0 YTOYHEHHUSI.



Tak BbI CHUX)aeTe PUCK BbIYMAaHHBIX JIETaJIeH.

Kak npocutb 00bACHUTH OTBET

WHoria Ba)KHO HEe TIPOCTO TOMYYUTh PE3YNIbTaT, HO U MOHSTh
JIOTHUKY.

[Tonmpocure:

OO0bsicHH, TOUEeMY BbIOpaHa Takasi CTPYKTYpa.

Vkaxwu, 11 KaKOH ayAUTOPHU 3TOT BAPUAHT MOIXOIUT JIyd-
mie.

CpaBHu 1Be BEpCUM U OObSCHU CUJIbHBIE U CJIa0ble CTOPOHBI
KaXIIOM.

[Mokaxwu, kKakue TpeOOBAHUSI U3 MOETO 3aIPOCa BHITIOIHEHHI.

VKaxwu, rje OTBET MOXeT He COOTBETCTBOBATh 3aj1aue.

3TO MOMOTAET YUUThCS, @ HE TOJIbKO KOMMPOBATh FOTOBbIE Ma-
TepHaJbl.

[TocTeneHHO BbI HAYHETE CAMOCTOSTENILHO 3aMevarh Ciadbie
MEeCTa ¥ COCTaBJISITh OOJee TOYHBIE 3aITPOCHI.

VHuBepcaJabHbIH MIA0JOH NPOMIITA

Coxpanure cieayomui maduoH B JoKyMeHTe «[IpomMnTer».
Tot — [posnb].

Llenb paOoTHI: [KakoW pe3ynbTar AOJKEH JaTh MaTepual].
3agada: [4TO IMEHHO HYKHO CIeJIaTh].

KoHnrekct: [MHpOpMaLus 0 KOMIIAHUH, ITPOAYKTE WU CUTYa-



uu|.

Lenesas aynuropus: [/ KOro co3aa€rcs pe3yJiprar].

HcxoaHble 1aHHBIE:

— [dpakr 1];

— [dakr 2];

— [akr 3].

TpeboBanus:

— 00BEM: [3HaueHue];

— CTWIb: [onMcaHue];

— 00s3aTeIbHBIE SJIEMEHTHI: [CITUCOK |;

— OrpaHUYeHUs: [UTO HEJb3S UCTIOIb30BATh WK MTPULYMbI-
BaTh].

dopmar pesysprara: [CIUCOK, TaONWIA, TOTOBBIA TEKCT,
CTPYKTypa uim gpyrou popmar].

[lepen BBINOJIHEHWEM OLIEHM, JOCTATOYHO JIU UH(OPMALIUH.
Ecnu naHHbpIX He XBaTaer, 3ajaid yTOUHsIoIMe Bompockl. He
NpUIYMbIBald (PaKTHI.

DT1OoT MabJIOH He HYKHO 3aMOHATH MOJHOCTBIO TSI KaX 10U
MEJIKOH 3aJa4u.

Ho 1151 ontaurBaeMoit padoThI JTydIlle MPeI0CTaBUTh OOJIbIIe
KOHTEKCTa, YeM MEHBIIIE.



IIa610HBI A1 ATH MOMYJASPHBIX 3a71a4

1. Onucanue ToBapa

Tol — pepakTop Kaprouek ToBapoB. Co3lal onucaHue mpo-
AyKTa Ha OCHOBE IPEIOCTABJIEHHBIX XapaKTEPUCTHK. AYIUTO-
pust — [aymuTopus]. Lleab — NMOHATHO OOBSICHUTH Ha3HAYCHUE
U npeuMylnectBa toBapa. He npuaymbiBaii coiictBa. He uc-
NOJIb3YH TPOMKHE pekjamHble ooeranusi. OobeM — [00BEM].
CTpyKTypa: 3arolloBOK, KpaTKoe OIUCaHUE, CIIMCOK XapaKTepH-
CTUK, TPY NPEUMYIIIECTBA U PEKOMEHAALMY 110 UCTIOJIb30BAHMIO.

2. IlocT 114 conuaJLHON CeTH

Thl — cHienuasrCcT Mo KOHTEHTY 1Sl Majioro 6usneca. Hanu-
M Iy OMKanuio 11 [1uromaaka . Kommnanus 3anumaercs [onm-
canue]. Tema nmyOmukaruu — [Tema]. Lems — [1iens]. Ayauro-
pusi — [aymuropusi]. O6bEM — [00bEM]. CTrte — [cTriib]. Jlo-
0aBb OJIMH TIOHSITHBIN MPU3BIB K JAeUCTBUIO. He ucrnonp3yii Kim-
111e ¥ HeMOATBEPXK IEHHBIE OOCIIaHUS.

3. CueHapuili KOpOTKOro BU/1€0

Thl — cClIeHapUCT KOPOTKUX BEPTUKAIBHBIX BUjeo. [logro-
TOBb CIIEHApUU MPOIOIKUTEILHOCTBIO J10 [BpeMsi]. Tema — [Te-



Ma]. Ayauropuss — [ayautopus]. Llems — [nens]. Ctpykrypa:
nepBas ppaza Jisi IpUBJIeUCHUsI BHUMaHUsI, OOBbSICHEHHE TIPO-
6J1eMbl, OCHOBHAsl MbIC/Ib, IPUMEDP U 3aBeplieHue. Vcnonbs3yi
IPOCTOM Pa3rOBOPHBIA s13bIK. He n00aBisAil CIOXKHBIX ClieH U
PEKBU3UTA.

4. PejakTHpOBaHNE TEKCTA

Tet — penaktop. [lpoaHanu3upyil TeKCT U HAWOW OIMIMO-
KM, TIOBTOPHI, 00111e (hpas3bl, JOrHIECKUe MpoOesIbl U CIUIIKOM
CIIOKHBIE TTpemiokeHns. CHayajla COCTaBb CIIUCOK 3aMEYaHUU.
3arem Mpeasoku OTpelaKTUPOBaHHYIO Bepcuio. CoxpaHu HC-
XOIMHBIN CMBICTT U HE T0OABISAN HOBBIX (haKTOB.

5. KouTeHT-IJI1aH

Thl — cnieranuct 1o KoHTeHTy. [loaroToBs mian myonuka-
Uil Ha [mepuon] ansa [Tun O6usHeca]. Ayautopuss — [ayauTo-
pus]. Lenms — [nens]. Vcrons3yil yeThipe TUIA MaTepuasioB:
oOpa3oBateibHbIe, TOBEPUTEIIbHBIE, TTPOLYKTOBIE U BOBJIEKAIO-
ume. [Ipencrass pe3ynbTar B Tab/MIe: AaTa, TeMa, 1elib, hopmar
Y OCHOBHAsI MbIC/Ib. VI30erail MOBTOPSIIOIIMXCS TEM.

IIpoBepka nmpoMnTa nepe; OTHPaBKON

[Mepen Tem Kak HaxkaTh KHOIKY OTIIPABKH, 3a/1aliTe cede ceMb
BOIPOCOB:



[ToHATHO S, YTO UMEHHO HYKHO CAEJaTh?

Vkazana n1m uesib?

JlocTaTOYHO JIM UCXOMHBIX JTAHHBIX ?

Onvcana Jiu 1iesieBasi ayiuTopusi?

Ectb 1t TpeGoBaHus K CTHIIIO U 00BEMY?

Vkazansl 1 orpaHu4eHus?

[lonsiteH s kenaembiil popmat oTBeTa’?

Ecnu Ha 60JIBIIMHCTBO BOIMPOCOB BB MOKETE OTBETHUTD TIOJIO-
JKUTEJBHO, TIPOMIIT T'OTOB.

IIpakTHyeckoe 3aaanne

B 37011 r1aBe BaM HY)KHO CO3/1aTh MATh paOOUYMX MPOMIITOB.
Bribepure nmo0ble TATH 3a/1a4:

* OIMCaHKE TOBapa;

* [TOCT /I COLIMAJIBHOM CETH;

* CLIEHapuil KOPOTKOI'O BUJIEO;

* peIaKTUPOBAHUE TEKCTA;

* KOHTEHT-IIJIaH;

* TIMCBMO KJIMEHTY;

* OITUCaHWe YCITYTH;

* CTPYKTypa Ipe3eHTallnH;

* yIIydllieHue pe3ioMe;

* CIIUCOK UJIEN U1 On3Heca.
JI71st KaX0ro MpoMIITa YKaKUTE:
* 1IeJIb;



* POJIb;

* KOHTEKCT;

* ICXO/HbIC JIAHHBIE;

* TpeOOBaHu;

* (popmar.

[Mocne momy4yeHust epBOro OTBETA BHITIOJHUTE TPH 1I0padoT-

MIONPOCUTE HANTH clalble MecTa;

TIONIPOCUTE CO3/1aTh YITyUIIEHHYIO BEPCHIO;

CaMOCTOSITEJIbHO BHeCUTe (pMHAJIbHBIE UCITPABJICHUSI.
Coxpanwure:

* MICXOJHBII MTPOMIIT;

* TIEPBBII OTBET;

* 3aMeyaHus;

* YJIy4IIEHHBbIA OTBET;

* COOCTBEHHYIO (PMHAJIbHYIO BEPCHUIO.

Tak BbI HAUHETE CO3/1aBATh JIMYHYIO OUOIMOTEKY TPOMIITOB.

Vnpaxnenune «Iliaoxoi u xopommui 3anpoc»

Bo3bMuTE KOPOTKMIA TPOMIIT:

Hammimm pexsiamy oHJaliH-Kypca.

CHayaJa oTIpaBbTe ero 0e3 U3MEHEHUI U COXpaHUTe pe3yJib-
Tar.

3arem coszpaiite NOAPOOHYIO BEPCUIO, YKa3aB:

* TeMy Kypca;



* AyAUTOPHIO;

* IPOrpaMmy;

* MPOJIOJKUTENHHOCTB;

* CTOUMOCTb;

* (hopmat oOyueHus;

* OKMJIAEMBIN PE3YJIbTAT;

* OrpaHUYECHUS;

* TUIONIAJKYy pa3MelIeHusI;

* KeJlaeMblii OObEM.

CpaBHUTE OTBETHI.

OObparuTe BHUMaHUeE:

* rJie MOSIBUIIOCH OOJIbIIe KOHKPETHKHU;

* YMEHBIIIUJIOCH JIU KOJIMUECTBO 0OIMX (hppas;

* COOTBETCTBYET JIM TEKCT ayAUTOPHUH;

* MOXHO JIF MCTIOJIb30BaTh Pe3yJIbTar Oe3 MOIHOH repepadoT-
KU;

* KaKue JIaHHbIe OKa3aJICh Hanbosee BaXKHbIMU.

3710 ynpa)kHEHHE HAIJISAHO MOKAa3bIBAeT HEHHOCTh MOAPO0-
HOTO 33/IaHMSI.

Kak NNOHATDb, YTO OTBET IOoTOB

Marepuan MOKHO CUUTATh TOTOBBIM TOJIBKO MOCJIE TPOBEPKHU.
Ncnonb3yiite 4eK-JIuCT:

* 33]]a4a BBITIOJIHEHA;

* [1eJIb MaTepuasia MoHATHA;



* yUYTEHa ayJUTOPHSI;
* cOOMOIEH 00BEM;

* BbIJIEpXKaH HYKHbIIA CTUJIb;

* OTCYTCTBYIOT MTpUAyMaHHbIe (DaKThI;

* HeT TPOMKHUX HETMOATBEPKAEHHBIX OOCIaHu;

* yIaJieHbl TIOBTOPHI;

* TEKCT yIOOHO YUTATh;

* (hopMaT COOTBETCTBYET TPEOOBAHUSIM;

* pe3yJIbTaT MOKHO OTIPABUTH KJIMEHTY Oe3 CThIIa.
[MocnemHuii MyHKT OCOOEHHO BaKEH.

He cnpamuBaiite ceos:

Hocrarouno i1 xoporio Hanucasi ChatGPT?

Crnpocure:

['0TOB 711 s OTBEYATH 3 STOT PE3YJIbTAT Meper] KIUEHTOM ?

HUTor riaaBebl

KauecTBeHHBII pOMIIT He 00513aH OBITH CIIOXHBIM. OH JOJI-
’eH OBITh MIOHATHBIM.

XOpOILKUH 3apoc OTBEYAET Ha OCHOBHBIE BOITPOCHI:

* YTO HYKHO CJIeJIaTh;

* 3a4eM 3TO HYXHO;

* JIJIs1 KOTO CO3Ja6TCs pe3yJIbTar;

* KaKue JaHHbIE HEOOXOIMMO HCIIOIb30BaTh;

* Kakue TpeOOBaHUs COOMIONIATD;

* B KAaKOM BHUJIe TIPE/ICTaBUTh OTBET.



Ho nmaske ydmmmii mpoMnT — TOJIBKO HA4aIo padOTHI.

[MpodeccnonanbHblil pe3yJbTar MOSABIAETCS MOCIE HECKOIb-
KHX 3TAarloB:

NIOCTaHOBKA 3aJa4H;

NOJTyYeHUE YEPHOBHUKA;

aHa/IN3;

YTOYHEHHUE;

NOBTOPHAsI FeHepaLus;

YeJI0BEYECKOe PeaKTHPOBAHME;

IIPOBEpKa (PaKToB.

['1aBHast MBICJIb TJIABBI:

He uimuTe BoMIEOHBIN TPOMIT. YUUTECh YIPABJIAThH JUAJIO-
T'OM M MOCTENEHHO YJIy4IllaTh Pe3yJbTar.



I'maBa 3. YUTo MOKHO MpOaBaTh
¢ nomombio ChatGPT

YTO MOXKHO nNpopaBaTh HOBUYKY

BuibupaiiTe pesynbTaT, KOTOPLIA Nerko o6bACHUTL U NPOBEPUTL

14

KapTouku
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MOHATHBIV 06bEM * HU3KUA pycK * MoBTOpsSieMbli NnpoLecc

KiueHT mokynaet He
HeHpoCceTh, a pe3yabTaT

[MTocne 3nakomcrBa ¢ ChatGPT y HOBMYKa yacTo MosiBiseT-
cs1 JKeJaHue MpejylaraTb KIMEeHTaM «yCIyrd UCKYCCTBEHHOIO MH-
TEJUIEKTa».

Takas ¢popMyIMpOBKa 3ByYUT COBPEMEHHO, HO TOUTH HUYETO



HE 0ObsICHSIET.

[pencraBbTe OOBSBICHNUE:

ITomory Bam ¢ nomorpio ChatGPT.

[ToTeHIManbHBINA KJIMEHT He TIOHUMAET:

* KaKylo 3a/1a4y Bbl peliaere;

* YTO OH MOJIyYUT B UTOTE;

* CKOJIbKO BpeMeHH 3aiMET paboTa;

* CKOJIBKO 3TO CTOMT;

* TIOYEMY 32 TO HYKHO IJIATUTD;

* yeMm Ballle MpeJIOKEHNE OTIMYAETCS OT CAMOCTOSITEJIbHOTO
ucnonb3oBanust ChatGPT.

KiueHty HykeH KOHKPETHBII pe3ynbTarT.

Hanpuwmep:

[oaroTossio AecsTh OMUCAHUI TOBAPOB [1J1s1 UHTEPHET-Mara-
3MHa.

CocTaBii0 KOHTEHT-IJIAH Ha JIBe HeJeau i HeOOJbIIoM
KOMITaHWH.

OTpenakTUpyIo TEKCT U C/IENAI0 ero MOHSTHEE.

[ToAroToBI0 MATH ClIeHApUEB KOPOTKUX BUJIEO.

Viydiy CTpyKTypy pe3ioMe U COITPOBOAMTENILHOTO MUChMA.

Bo Bcex aTux nmpemiokeHuIX MOHATHO, YTO IMEHHO IOy YHT
3aKa34MK.

ChatGPT ocrtaércs Bamum paOouyuM UHCTPYMEHTOM, HO He
CTAHOBUTCS TJIABHBIM MPOIYKTOM.

DTO BaXHBIN MPUHIIUIT;

He nponagaiite mporiecc padoThl ¢ HelipoceThio. [IpomaBaiite



MOHSATHBIM U TIPOBEPSIEMbIN pe3yJIbTar.

Kak BbIOpaTh MEPBYIO YCJIYTY

Jl71s1 mepBoro 3apadoTKa He HYKHO CO3/1aBaTh CIOKHBINA OU3-
HEC WJIM CTAHOBHUTHCS SKCIIEPTOM Cpa3y B HECKOJBKHUX O0JIACTSIX.

Hy>xHo BBIOpaTh OHY HEOOJBIIYIO YCIYTy, KOTOPYIO BBI:

* IOHMMAETE;

* MOJKETE BBHITIOJIHUTH 32 HECKOJIBKO YaCOB;

* CITOCOOHBI IIPOBEPUTH CAMOCTOSITENTHHO;

* MOXeTe MOKa3aTh B HOPT(OIHO;

* MOXeTe OOBSICHUTH OJJHUM IPELIOKEHUEM;

* TOTOBBI TOBTOPUTS 7151 HECKOJIBKMX KJIMEHTOB.

Yem mpoirie niepBast yciyra, TeM ObICTpee Bbl CMOXKETE ITOATO-
TOBUTb MIPHMEPHI U HAYaTh TIOUCK 3aKA3YMKOB.

He crout cpa3y obemiars:

* TIOJIHOE BeJIeHne OM3Heca;

* pa3pabOTKy MapKETUHTOBOW CTPaTEruH;

* CO3[aHMe CJIOKHON PeKJIAMHOM KaMITaHUH;

* JOPUIMYECKYI0 KOHCY/IBTAIIHIO;

* MEAMIMHCKUE PEKOMEHIAIINH;

* MHBECTUIIMOHHBIA aHAJN3;

* ipopeccuoHaIbHOE MPOrpaMMHUPOBAHKUE, €CIU BBl HE yMe-
eTe MpOBEPATH KOJI;

* 1IepeBo[] JOKYMEHTOB, €C/IM Bbl HE BJIAJICETE HYKHBIM SI3bI-
KOM;



* 9KCIIEPTHYIO PadOTy B 00IaCTH, KOTOPYIO HE TIOHUMAeTe.

ChatGPT moxer co3nats yOeqUTETbHO BBITJIS IS MaTEPU-
aJ1, HO 9TO HEe O3HAYaeT, UTO Pe3y/bTaT Oy/leT MPaBUIbHBIM.

BuiOupaiite 3agaumn, KauecTBO KOTOPBIX BB CIIOCOOHBI OIle-
HUTD.

Tpu xputepust Xxopomeil cCTapTOBOH YCJIyrH

[Nepen BEIOOPOM HaIpaBlIeHUs OLIEHUTE €r0 MO TPEM KpHTe-
pUsIM.

1. Pe3yJabTaT JIerko 00bsICHUTD

KnueHT nomkeH MoHsTh MpeIIoKeHre 32 HECKOIBKO CEKYH/I.

Xopomumii mpumep:

[Moaroroiio cemMb MyOIMKALME 151 COLIMATBHOM CETH Ballie-
ro Ou3Heca.

Cnabwiii ipumep:

[Momory ymy4muTh UMPOBOE MPUCYTCTBAE KOMITAHWHU C TIO-
MOIIIbIO COBPEMEHHBIX TEXHOJIOTUH.

[epBoe mpensoxeHrue KOHKpeTHO. BTopoe 3By4uT Kpacuso,
HO He OOBSICHSIET pe3yIbTaT.

2. Pe3yabTar Jierko npoBepuTh

Bo1 1o/KHBI TOHMMAaTh, BHITIOJTHEHA 3a4a4a WA HET.
Haripumep, eciv BbI 06€11aiIv OArOTOBUTH JIECSATh OMMCAHUNA



TOBApOB, MOKHO ITPOBEPUTD:
* BCE JIM JIeCSITh TEKCTOB CO3/IaHbI;
e COOMIONEH I 0OBEM;
* HCMOJIb30BAHbI JIM XapaKTePUCTUKU TOBAPOB;
* HET JIM OIIHUOOK;
* BbIJIEPKaH JIA €AUHBIN CTUJIb.
YeM MOHSATHEE KPUTEPUU KAUeCTBa, TEM Jierdye padoTarh.

3. Yeayry Mo:KHO BbINOJHHUTH MOBTOPHO

Xoporasi craproBasi yciyra He TpeOyeT KakAblil pa3 MOIHO-
CTBIO M300peTaTh padourii IMporiecc.

Ecu BBl OHAXIBI CO3AITH:

* I1a0JIOH BOMPOCOB KJIMEHTY;

* CTPYKTYpY MPOMIITA;

* MpaBUJIa TIPOBEPKH;

* (hopmar rnepeauu pe3yabrara,

TO CIIeYIONINIA 3aKa3 Oy/IeT BHITIOJHUTH ObICTpEe.

Tak mocTeneHHO MOSBISETCS CUCTEMA.

HanpagJjienue 1. TekcTnl
JIJIS1 COHAJbHBIX ceTen
Masiomy 613HecCy peryIsipHO HyKHBI ITyOJTMKAITIH.

3TO MOTYT OBITh:
* MH(OPMAIMOHHbIE TTOCTHI;



¢ 00BABIIEHUS,

* pacckasbl O TOBapax;

* OTBETHI HA YACTBIE BOMPOCHI;

* cOOOIIEHNA 00 aKIUIX;

* [T0JIE3HBIE COBETHI;

* TIpe/ICTaBJIeHNE COTPY/IHUKOB;

* ICTOPUU KJIEHTOB;

* IIpUTJIALIICHUS] HA MEPOITPUATHS.

Brapenbily Ou3Heca yacTto He XBaTaeT BpEMEHH Ha MOJATrOTOB-
Ky KOHTeHTa. OH 3HaeT CBOM MPOAYKT, HO HE BCErja MOHUMAET,
KaK MPEeBpaTUTh 3HAHWS B TIOHSATHBINA TEKCT.

31ech MOXET ITOMOYb HAYMHAIOIIMI UCTIOJTHUTETD.

YTO0 MOXKHO NPEAJTOKUATH

[Tpumepsl ycyr:

[ToAroToBITIO NATH MyOIUKAIVIA IJTs COIUATBHOM CETH.
Co3maM TeKCTHI Ha HEAEMIO [T HeOOJBIIOro Ou3Heca.
[Nepenuiity 4epHOBUKM MyOIUKAIIMNA TTOHSATHBIM SI3BIKOM.
[loAroToByI0 MAEW U TEKCTHI 17151 3aI1yCKa HOBOM YCITYTH.

Yto nmoTpedyeTCsl OT KJIMEHTAa

IMepen HavasioM pabOThI HYXKHO 3aIPOCUTh:
* OIMcaHue OM3Heca;
* CITMCOK TOBApOB MJIN YCIIYT;



* ayAMTOPHIO;
* 11eJ1h MyOJIMKAIINT;

* IIpUMEPHI MPEJIBIIYIIUX MaTEPUAJIOB;
* JKEJIAEMBIN CTHIIb;

* [UIOIIAJKY Pa3MeIleHusT;

* OrpaHUYCHUS;

* JaThl BaKHBIX COOBITHI;

* IIPU3BIBBI K JAEHCTBUIO.

Yto mozxket caejgarb ChatGPT

OH nomoxer:

* IPEJIOKUTD TEMBI;

* CO3JaTh CTPYKTYpY MyOJIMKAIINY;

* TIOAATOTOBUTH YEPHOBUK;

* IpUIYMaTh BApUAHTHI 3ar0JIOBKa;
* COKPATUTh WM PACIIUPUTh TEKCT;
* I3MEHUTDH CTHIb;

* yOpaTh MOBTOPBI;

* IIPOBEPUTH TIOHATHOCTb.

YT10 N0KEeH c1eJaTh YeJ0OBeK

Hcnionaurens 00s13aH:
* IPOBEPUTH (PaKTHI;
* YIQJIUTh BbIyMaHHbIE ETANH;



* QIANTUPOBATh TEKCT MOJ] peasIbHbIN OU3HEC;
* yOpathb mabnoHHbIe (paskl;
* yOEUTBCSI, YTO MyOIMKAIIUS He BBOJUT YUTATENS B 3201y K-

NIEHUE;

¢ [TPOBEPUTHL HA3BaHMWA, LICHBI 1 JAThI;
¢ corjacoBarb pe3yJIbTAT C KIIMCHTOM.

CrapToBbIil IaKeT

Jlns Havasia MOKHO TIPE/ITIOKUTh:

IIare nyoankanmi 1Jsi COUAJLHON CeTH

B naket BxomAr:

* [IThb TEM;

* [ITh TOTOBBIX TEKCTOB;

* BapUaHTHI 3ar0JIOBKOB;

* PEeKOMEH/IAITH 110 WILTIOCTPAIUSM;

* Of1Ha cepusi HeOOJBIIMX MPABOK.

Takas yciryra NOHSITHA U KJIUEHTY, W UCTIOJTHUTEITIO.

Hanpagienue 2. Onucanusi TOBapoB

I/IHTepHeT—MaFEBI/IHaM, npogaBuaM Ha MapKeTHJ'IefIcaX n

HEOOJIBIITNM IMPONU3BOOUTEIIAM HYKHBI OITMCAHUA TOBAPOB.

Yacro HUCXOOHasA I/IHCI)OpMaL[I/IH BBIITIAUT KaK CITMUCOK Xapak-

TEPUCTUK:

¢ Marepual;



* pa3mep;

* 1IBET;

* KOMIUIEKTaLM;

* Ha3HAYEHUE;

* croco0 yxoza.

3ajada UCTIOIHUTENS — MPEBPATUTh 3TU JAHHBIE B MOHAT-
HBIM U aKKYPATHBINA TEKCT.

Y10 MOKHO MNPpEeaAJOKUTD

[loaroTosmo onvcaHus Ajsl JECATU TOBAPOB.

[IpuBeny KapTOUYKU TOBAPOB K €AMHOMY CTUJIIO.

[Nepemnuiy onvicanust 6€3 MOBTOPOB U PEKJIAMHBIX KJIUIIIE.

Co3zgaM CTpyKTypy KapTOYKHM TOBapa Ha OCHOBE XapaKTepH-
CTUK.

Yro moTpedyeTcs OT KJIANMEHTa

3anpocwure:

* TOUHOE Ha3BaHUE TOBAPA;
* XapaKTepUCTUKH;

* pa3Mepsl;

* MaTepuaIbl;

* BApUAHTHI IIBETA;

* KOMILJIEKTAIHIO;

* IIpaBUJIa UCTIOIb30BAHUS;



* OrpaHUYEHUS;

* peaJibHbIE TPEUMYILECTBA;

* 1IEJIEBYIO ay/IUTOPHIO;

* TpeOOBaHUS TJIOMIAAKH.

Heinb3s no3ponsats ChatGPT camocTosTebHO NpUAyMBbIBATh
CBOMCTBA TOBapA.

Ecnu KJIMeHT He npeaocTaBul BaKHYI0 UH(POPMALIUIO, HYKHO
3aJaTh BOMPOC.

IIpumep

HcxonHele naHHbIE:

Tepmokpyxka, 450 MWUIUIMTPOB, CTallb, KPBIIIKA, YEPHBIN
1BET.

CnaGoe onvcaHue:

WneanbHas TepMOKpYKKa IPEMUAIBHOTO KAYECTBA COXPAHUT
Balll HAITUTOK I'OPSTYMM BECh [IEHb.

B 3TOM TeKcTe NOsSBUINCH HENOATBEPKAEHHBIE YTBEPKACHUSI.
Msl1 He 3HaeM, AEUCTBUTENBHO JIM KPYKKa COXPaHAET TEMIIEpa-
TYpY BECb JEHb ¥ OTHOCUTCS JIM OHA K IIPEMUAJIBHOMY CETMEHTY.

KoppekTHblil BApHaHT:

Tepmokpykka 00bEMOM 450 MWUIMIMTPOB TOIXOAUT IS
NI0E€3/I0K, ITPOT'yJIOK Y UCIIONIb30BaHus B opuce. Kopiyc u3roros-
JIEH U3 CTaJld, a KpBIIKa IIOMOraeT CHU3UTh PUCK CIy4alHOIo
NPOJMBaHUS HanUTKa. YEPHBINA LIBET A€IaeT MOJENb HEUTPasib-
HOM U MPAKTUYHOM 1151 MOBCEHEBHOIO UCIIOIb30BAHMUS.



Haxe 37mech mepen nepeaadeld KJIMEHTY HYXKHO MPOBEPUTD,
JEVCTBUTEIIBHO JIM KOHCTPYKIIMSI KPBIIIKY 3aIUIIAET OT MPOJIH-
BaHUSI.

CrapToBblil IaKeT

Onucanus 1Jis1 NSITH TOBapoOB
B nakeT MOXHO BKJIIOUUT:

* [ISITh 3ar0JIOBKOB;

* [ISTh KPaTKUX OINMCaHWM;

* CIIUCKU XapaKTEPUCTUK;

* BblJIe/IeHUE TIPEUMYIIECTB;

* ¢UHBIN CTUIb,

* OJIHY CEpHIO MTPaBOK.

Hanpasaenue 3. PejaktupoBanue
! yJydlIeHHe TeKCTa

MHorue oy criocoOHBI HAMUCATh YEPHOBUK, HO UM CJIOKHO
cliesiaTh TEKCT TOHATHBIM M aKKYPaTHBIM.

OnHu MOryT 0OpaIarhcs 3a MOMOIIIBIO C:

* [IMCbMaMH;

* OITUCAHUSIMU YCIIYT;

* MyOJIMKAIUSMU;

* CTaTbSIMU,

* UHCTPYKIIUSIMM;



* TIpe3eHTAlUsIMU;
* OOBABJIEHUSIMU;
* TEKCTAMU 1 calTa.
B stoii yenyre ChatGPT ucnosnb3yeTcst He 1Jisl CO3/1aHusl Ma-
Tepuasa c HyJs, a IJIs aHaJIM3a U PeJaKTUPOBAHMUSI.

YT0 MOXKHO NPEAJTOKUTH

OTpenakTHpyIo TEKCT U C/ENAI0 €ro NOHSTHEE.

Coxkparry Matepuas 6e3 IOTepyd OCHOBHOM MBICITH.

YGepy MOBTOpPHI, COKHBIE KOHCTPYKIIUU U PEKJIaMHbIE KJIH-
mie.

[TpuBeny HECKOJIBKO TEKCTOB K €IMHOMY CTHJIIO.

Paoounii nporecc

[Tomy4nTh UCXOOHBIN TEKCT.

YTOYHUTE €10 1Eb.

V3Hatb, KTO Oy/IEeT €ro YuTaTh.

OnpenenuThb KeJaeMblid CTUIb.

Haiiti oCHOBHBIE TIPOOJIEMBI.

[loAroToBUTH OTPEJAKTUPOBAHHYIO BEPCHIO.
CpaBHUTB €€ C OPUTMHAJIOM.

[IpoBepuThb, HE U3MEHUJICS JIA CMBICIL.
Ilepenate pe3ysbTar KIMEHTY.



OnacHoOCTh peJaKTHPOBAHUS

ChatGPT mo:xeT He TOJIbKO UCTIPaBUTb TEKCT, HO U HE3aMETHO
U3MEHUTh €T0 CMBICIL.

Hanpuwmep, ucxonnas gpaza:

Komrmanusi 0ObIYHO OTBEYAET Ha 3asBKH B TeUueHHe padodyero
THSL.

[ocne HeygauHOro pelakTHPOBAHUSI OHA MOKET MPEBPATUTh-
CcA B:

KoMmrmanusi rapaHTUpPOBaHHO OTBEYAeT Ha BCe 3asBKU B Teye-
HUE OJHOTO JIHS.

[MosiBusioCck oOeranmne, KOTOPOro He ObUIO B OpUTHHAJIE.

[TosTomMy mociie penakTUpOBaHHUSI HEOOXOAMMO CPaBHUBATh
VICXOJIHBIM M1 HOBBIM TEKCT.

CrapToBbIil IaKET

PenakTupoBaHue TekcTa 00bEMOM /10 ONPe/IeJIEHHOTO
KOJINY€CTBA 3HAKOB

B nmaket MOXHO BKJIIOUHUTB:

* UCTIpaBJIEHUE OIIMOOK;

* yJIy4llleHUe CTPYKTYPHI;

* COKpallleHHE TTOBTOPOB;

* VIIPOILEHUE CIIOKHBIX MPEIJIOKEHUN;

* KOMMEHTapUHl K OCHOBHBIM U3MEHEHUSIM;



* OJIHY CEpHIO MIPABOK.

Hanpasiienne 4. KoOHTeHT-IJIaHBI

KoHTeHT-11/1aH — 3TO CIIUCOK TeM TSI OyAyIIUX MyOIuKaIni.

Takas yciayra MoxeTt ObITh TIOJIE3HA:

* SKCIEepTaM;

* HEOOJIBIIIMM KOMITAHUSIM;

* MHTEPHET-Mara3uHaMm;

* CrielUaInCcTaM;

* Ororepam;

* 00pa30BaTEIbHBIM IPOEKTAM.

KimeHTy ObIBaeT CJI0KHO PEryisipHO PUIYMBIBATh HOBBIE Te-
mbl. ChatGPT momoraer OpIcTpO cOOpaTh UeH, a UCTIONHUTEITH
OTOMpaeT NOAXOAIIME U CBA3BIBAET UX C 3ajayaMu OU3Heca.

YT0 MOXKHO NPEATOKUATH

CocTaBJTio KOHTEHT-TUIAH Ha JIBE HEJEIIN.

[MonroToBmo MATHAANATE TEM MyOIUKAIMHA JITS Ballero Ous-
Heca.

Paznesnio KOHTEHT Ha MOoJIe3HbIe, IIPOJYKTOBBIE U JIOBEPUTEITb-
Hble MaTePUAJIBL.

IToaroToBII0 TEMBI, LIEJM U OCHOBHBIE MBICIH /I KaKIOW
MyOTMKAITUH.



Y10 n0JI2KEeH coaepKaTh
XOPOIINA KOHTEHT-IJIaH

JIns kax o myOIMKauy MOKHO YKa3aTh:
* TEMY;

* 11eJIb;

* (popmar;

* [IeJIEBYIO ayIUTOPUIO;

* OCHOBHYIO MBICJIb;

* TIPU3BIB K JICUCTBUIO;

* HEOOXOVMBIE UCXOTHBIE MATEPHUAIIBI.
IIpumep:

Kak nogroroBurs BejaoCUIIes K CE30HY

[Monb3a

Nucrpykuusa

IIpoBeputh TOpMO3a, LIETb U AABJICHAE B IIIMHAX

Kak npoxonuT BbIe3AHON pEMOHT

Hosepue

Paccka3s o nporecce

Macrep npues:kaer u IpOBOJUT JUATHOCTUKY HA MECTe

Korna nierb mopa MeHSTH
DKCNEePTHOCTh



Koportkuii coBer
W3HotieHHas 11eT1b MOXKET MOBPEIUTh IPyrue IeTanu

Omnoka HOBHUYKA

[110X0¥ KOHTEHT-TIIAH COAEPKUT OOIINE TEMBI:

* PacCKakuTe O KOMITaHUH;

* TIOJICJTUTECH TMOJIE3HBIM COBETOM;

* MIOKQKHUTE TOBAp;

* ONyOJIUKYITE OT3bIB;

* 33/1aliTe BOMPOC MOANUCYUKAM.

Takue popMyaUpPOBKY HE AT KJIMEHTY TOTOBOU UJIEH.

Xopormas Tema JI0TKHA ObITh KOHKPETHOM:

[1aTh MPU3HAKOB, YTO BEJIOCHUIIEAY HY)KHA HACTPOMKA TOPMO-
30B.

Kak BbIOpaTh pa3mep CBeuu it HEOOJBIIIONM KOMHATHI.

Yro B3ATh ¢ COOOM HA TEPBOE 3aHATHE HOTOM.

CrapToBbIil IaKeT

Konrenr-niaan Ha 14 nuen
B makeT MOXHO BKJIIOYHUTD:

* YeThIpHAIIATh TEM;

* 11eJTb KaXJIOW MyOIUKaIuHY;
* peKOMEeH1yeMbli1 (hopmar;
* KpaTKoe coiepKaHue;



* TIPU3BIB K JICUCTBUIO;
* TPU MOJHOCTBIO HAMTMCAHHBIX TEKCTA.

HanpasJienne 5. Cuenapuu
KOPOTKHUX BH/I€0

KopoTtkue Bu1e0 MCIOIb3YIOTCS IS TIPOIBUKEHHUST TOBAPOB,
YCIIYT U JIMYHBIX OPEHIOB.

Ho MHOruM™M aBTOpam CJI0KHO:

* IpUIYMaTh TEMY;

* HayaTh BUJEO;

* ynepxarb BHUMaHUE;

* OOBSICHUTD MBICITh 32 KOPOTKOE BpeMsi;

* 3aKOHYUTH POJIMK MOHSATHBIM TPU3BIBOM.

ChatGPT mMosxeT momMoub co3AaTh OCHOBY ClIEHapHsl.

YT0 MOXKHO NPEAT0KUATH

[loaroTossio NATh ClIeHApUEB KOPOTKUX BUJIEO.

Co3pam ujien 1 TeKCThI POJIMKOB ISl MAJIoro OM3Heca.

[Nepemnury coxHyo TeMy B popMaT KOPOTKOTO OOBSCHEHHUS.

[ToAroToBio ClieHapUy ¢ MPOCTHIMU CIIEHaMU 0€3 CJIOKHOTO
MOHTAaXa.

CTpyKTypa KOPOTKOro ciieHapHusi



[TpocToii crieHapyid MOKET BKJTIOYATh:

nepBylo pasy;

npoonemy;

0OBACHEHHUE;

npuMep;

BBIBOJI;

MIPU3BIB K JICHCTBUIO.

[Tpumep:

IlepBas ¢pa3za:

[MoueMy HOBasi cBe4a MOXKET TOUTH HE TTAXHYTh TOCIIE 3aXKU-
raHus?

Oo0bsicHeHue:

OnmHa W3 TPUYMH — CIUIIKOM OOJIBIIIOE TIOMEIeHUE.
HeOGorpImast cBeya MOXeT XOpOIIo padoTaTh B ClajbHE, HO €&
apomara Oy/IeT HeIOCTATOYHO ISl IIPOCTOPHOW TOCTHHOM.

BriBo:

[Tpu BEIOOpE OOparnaiiTe BHUMaHWE HE TOJBKO Ha 3arax, HO
Y Ha pa3Mep KOMHATHI.

IIpu3biB:

CoxpaHute cOBeT, YTOObI UCMONB30BATh €r0 Mepe] Ceayio-
1Iel MOKYIKOM.

YTo He0OX0AMMO NMPOBEPHUTH

* IPaBIMBOCTh MH(OPMAIIUY;
* €CTECTBEHHOCTb PEUH;



* IVIMHY CLIEHAPUS;

* BO3MOXHOCTb CHSITh ITPEJIJIOKEHHBIE CLICHBI;

* COOTBETCTBHUE CTUJIIO aBTOPA;

* OTCYTCTBUE CJIOKHBIX WJIA OMACHBIX PEKOMEHIAIUH.

CrapToBbIil IaKeT

IIaTh ciueHapueB NPOJ0/LKUTEJLHOCTBIO 10 O/THOM MH-
HYTbI

B makeT MOXHO BKJIIOYHUTD:

* [IATh UJIEN;

* riepBbie (Ppassl;

* TEKCT JJIsl peyu;

* TIO/ICKA3KH JJIsl KaJIpOB;

* BapUaHTHI 3aBEPILICHHUS;

* OIHY CEepHIO TTPABOK.

Hanpasaenue 6. Pe3rome n
CONPOBOUTEJIbHbIE MACHbMA

CowckarelisiM 4acTo CJI0)KHO OMUCHIBATh CBOM OIIBIT U Pe3yJib-
TaThl.

ChatGPT nomoraer:

* CTPYKTYypUpOBaTh MH(OPMAIHIO;

* COKPATHUTh JIUIIIHEE;

* YIy4IIUTh (POPMYITMPOBKU;



* QAN TUPOBATh Pe3OMeE T0]] BAKAHCHIO;
* [TIOATOTOBUTh YEPHOBUK COMPOBOIUTEBHOTO MHACHMA;

* COCTaBUTb CITMCOK BOMPOCOB Iepe;]] coOeceJOBaHUEM.
OpHako 3To HampasjieHue TpeOyeT 0coO0i YECTHOCTH.
Henwb3s:

* [IPUIYMBIBATh OMBIT;

* 100aBJIATH HECYILIECTBYIOIINE HABBIKU;

* U3MEHSITh JOIKHOCTH;

* BBIJIyMbIBaTh JIOCTUKEHHUS;

* YKa3bIBaTh JIOKHBIE PE3YJIbTATHI;

* CO37]aBaTh PEKOMEHAAIIMU OT HECYIIIECTBYIOIIMX JTIO/ICH.

Y10 MOKHO MNPEeAJ0KUTD

ITomory cTpyKTypupoBaTh pe3loMe.

Vnyumy onucanue ombita 0e3 A00aB/ieHUs] BbIAYMaHHBIX
(paxToB.

[ToaroToB0 CONMPOBOAUTENBHOE MUCHMO IOJ, KOHKPETHYIO
BaKaHCUIO.

Cpnenaio pesioMe 0osiee MOHATHBIM M KPATKHUM.

Kakue nanHbie HyKHBI

3amnpocure:
* JKEJIaeMYyIO JIOJIKHOCTD;
* OMBIT padOTHI;



* 00S13aHHOCTH;

* JIOCTHXCHUSI,

* oOpa3oBaHue;

* HaBBIKY;

* ONKCAHUE BaKAHCHM;
* OrpaHUYCHUS;

* A3BIK JIOKYMEHTA.

IIpumep yiaydmeHusi

WcxonHbii BapuaHT:

PaboTan ¢ kiveHTaMu, OTBeYasl Ha 3BOHKH, MHOTAA pelia
POOJIEMBI.

ViydieHHBI BAPUAHT:

[prHUMan Bxoasiye oOpalieHns KJIMEeHTOB, OTBeYal Ha BO-
IPOCHI TIO YCIIyraM U TepefaBa CJIOKHBIE 3alpOChl MPOQHIb-
HBIM CTICIMATCTAM.

3pmech He A00ABIEHBI BBIyMaHHBIE IUMPHI WK JIOCTHXKE-
HUs. POpMYITPOBKA CTana MOHATHEE, HO COXPaHUIIa UCXOIHbBIN
CMBICIL.

CrapToBbIil IaKeT

PeJ_IaKTI/IPOBaHI/Ie pPe3IOME€ U OAHOI'0 COIPOBOIUTEJIbL-
HOIo mucbMa
B nakeT MOXHO BKJIIOUUT:



* QHAJU3 CTPYKTYPHI;
* pPEIaKTUPOBAHUE OINKCAHUS OIbITA;
* YIIy4lIEHUE Pa3/iesia HaBbIKOB;

* a/IaNTalMIO 110]] BAKAHCHUIO;

* COITPOBOJIUTENBHOE IMHUCHMO;

* CIIMCOK PEKOMEHIAIUM.

Hanpasaenue 7. IIpocToie
HHCTPYKIMU U YeK-JTUCTbI

KoMnanuu u crieniaiucTsl peryisipHO UCTIONb3YI0T MHCTPYK-
1017078

* KaKk 0(pOpMUTH 3aKa3;

* KaK MOATOTOBUTHCS K YCIIyTe;

* KaK MOJIb30BaThCs MPOLYKTOM;

* KaKue JJaHHbIE OTIPAaBUTh MEHEIKEPY;

* KaK MPOXOAUT COTPYAHUUYECTBO;

* 4TO MPOBEPUTH MEPE MEPOIPUATHEM.

Yacro uHpopmMalys yxe CylecTByeT, HO pa3dpocaHa Mo co-
OOILIEHHUsIM, 3aMETKaM U JOKYMEHTAM.

Hcnomnurens MokeT coOpaTh €€ B IOHATHYIO I10C/IE/I0BATE b~
HOCTb.

YT0 MOXKHO NPEAJTOKUTH

[IpeBpaiily Baiy 3aMETKH B MOIIArOBYI0 UHCTPYKLIMIO.



Co3aM YeK-JIMCT TOArOTOBKY KJIMEHTa K yCIIyTe.
CrpykTypupyIo mporiecc ohopMIIeHHs 3aKa3a.
[ToaroToBIIIO MAMSITKY /151 HOBBIX COTPY/IHHKOB.

Yto moxket caejgatb ChatGPT

* CrpyINIMPOBaTh UH(POPMAIIHIO;

* BBIJICJIUTDH ITAIIb;

* CO3/aTh 3arOJIOBKU;

* yOparb MOBTOPHI;

* IIPEJIOKUTD JIOTUYHBINA TIOPSIIIOK;
* cchopMUpoBaTh YEK-JIUCT;

* QIANTUPOBATH SI3BIK TIO]] HOBUUKA.

YTO0 HY:KHO NIPOBEPUTH

* BCE JIM ITAIlbl YKa3aHbI;

* [IpaBWJIbHA JIM TIOCJIEIOBATEIbHOCTD;

* He MOTEPSUINCH JIM BaXKHbIE AETaH;

* HeT JIK MPUIYMaHHBIX [TPaBUII;

* COOTBETCTBYET JIM MHCTPYKLIMSI pealbHOMY IPOLIECCY.

CraproBblil nakeT

OaHa HHCTPYKIHSA 00HEMOM 10 HECKOJbKHX CTPAHMII
B nakeT MOXHO BKJIIOYHTh:



¢ CTPYKTYyDpY;

* [I0IIAr0BOE OMMCAHUE;

* YeK-JIUCT;

* OJIOK YacCThIX BOIIPOCOB;
* OJIHY CEpHIO MIPABOK.

Hanpasaenue 8. CTpyKTYyphI NIpe3eHTAIMH

HexkoTopeIM KJIMEHTaM HE HYKHA IOJIHOCTBIO O(DOPMJIEHHAS
npeseHTanys. MiM Tpebyercst moMoIb ¢ ConepkKaHueM.

HMcrionHuTeb MOKET MOATOTOBUTD:

* [UIaH;

* Ha3BaHMS CJIAUIOB;

* KJIIOYEBBIE MBICIIN;

* TIOPSJIOK apTyMEHTOB;

* YEpHOBHK TEKCTA;

* PEKOMEH/IALIMY 110 BU3yaIbHBIM MaTepUajlaMm.

YT0 MOKHO NPENI0KUTH

[ToaroToBio CTPYKTYpy Npe3eHTalU U3 AECATH CIIai/IOB.
[TpeBpalry 3aMeTKH B MOHSATHBIN IJ1aH BHICTYIUICHUS.
Cokpailly TEKCT M paclipeJesIio €ro 1o CIaiaaM.

Co3pam CTpyKTYpy KOMMEPUYECKOT'O MPEJIOKEHUS.



IIpumep CTPYKTYpPHI

3aroj0BOK M OCHOBHAas UAES.

[Tpobnema aynutopuu.

[Toyemy cy1iecTByoIIME peleHns] HeYT0OHbI.

[Tpennaraemoe pereHue.

Kak pab6otaert yciyra.

OCHOBHBIE IPEUMYIIIECTBA.

IIpumep ucronb3oBaHus.

VYcnoBust COTpyJHUYECTBA.

Cnenyronmui 1miar.

KoHTakTHas nnpopmanys.

ChatGPT mnomoraer co3pgarb CTPYKTYpy, HO MCIIOJHUTENb
JOJIKEH CIEIUTh 32 JIOTUKOUN U KOJIMYECTBOM MH(OPMAITHH.

Ha onHOM cnaiifie He TOJKHO OBITh LIEJIOM CTPAHUIIBI TEKCTa.

CrapToBbIil IaKeT

Crpykrypa npe3entanuu u3 10-12 caaijgon
B makeT MOXHO BKJTIOUHNTH:

* Ha3BaHUS CJIAlJIOB;

* Te3UCHI;

* TI0CJIeIOBATEIbHOCTD;

* PEKOMEH/IAINH T10 N300PaKEHUSIM;

* (prHATIBHYIO TPOBEPKY JIOTUKH.



HanpagsJjienue 9. OTBeTHI
KJHEHTAaM M IIA0JOHbI COO0OIIeHIIT

BusHec peryisipHO OTBEYaeT Ha MOXOKUE BOIPOCHL:

* CKOJIBKO CTOMT YCIIyTa;

* KaK 0(popMUTb 3aKa3;

* KOI7Ia BOBMOXHA JJOCTaBKa;

* KaKue JIaHHbIe HY’KHO TIPEIOCTABUTH;

* MOJKHO JIM TIEPEHECTH 3aITUCh;

* KaK BEepHYTb TOBap;

* YTO BXOAWT B CTOUMOCTb.

HIcrioTHUATE T MOXKET IOArOTOBUTh OMOTMOTEKY MTa0JIOHOB.

Y10 MOKHO MNPpEeAJOKUTD

Co3yam 1ma0IOHbI OTBETOB HA YaCThie BOIPOCH! KIIMEHTOB.

[ToaroToBo cooOIIeHus 715 IEPBOr0O OOpaIleH s, OTUIATH 1
3aBepIICHUS 3aKa3a.

[TpuBemy OTBETH MEHEIKEPOB K €TUHOMY CTHUIIIO.

Cpenaro ma0oia0HbI 0oJiee NOHATHBIMU U BEXKJIUBBIMU.

Yro HY’KHO YYUTbBIBATb

OtBeTHI HOJIKHBI COOTBETCTBOBATH PE€AJIbHBIM ITPaBUJIaM KOM-
IHaHuu.



Henb3s1 npuyMbIBaTh:

* CPOKH;

* rapaHTHH;

* YCJIOBUSI BO3BpATa;

* CKMJIKH;

* 00S13aTENILCTBA;

* CITOCOOBI OITJIATHI.

KiueHT 00s13aH NpeIoCTaBUTh TOUHbIE JaHHbIE.

CrapToBbIil IaKeET

Hecarb madJIOHOB COOOIeHHIT
Hanpumep:

* IIPUBETCTBHE;

* YTOUHEHME 3a/1a4H;

¢ COOOIIIEHNE O CTOUMOCTH;
* TIONTBEPKICHUE 3aKa3a;

* 3a1POC MPEJOTUIATHI;

* HAIIOMUHAHUE;

* [IEPEHOC CPOKa;

* Tiepeqiaua pe3ysbTara;

* 3a1IPOC OT3bIBA;

* OTBET Ha YacCThIA BOITPOC.

Kakoe HanpaBJieHlIe BLIOPaTh HOBHYKY



He cymiectByeT ofHOH yCIIyry, KOTOpasi MOIXOIUT BCEM.

Bri0op 3aBucHT OT:

* BAIIIero OIbITA;

* UHTEPECOB;

* IPAaMOTHOCTH;

* YMeHHUsI 0OIIaThCS;

* JIOCTYITHOTO BPEMEHU;

* CLIOCOOHOCTH TPOBEPSTH PE3YJIbTaT;

* TUIA KJIMEHTOB, C KOTOPHIMHU Bbl TOTOBBI padOTaTh.

Hcnone3ynte IpocTou TecT.

OrieHnTe Kak10€ HarpapJieHe OT OJJHOTO JIO MSTH OAJUIOB IO
CJIE/LYIOLIM KPUTEPHSIM:

Nurepec
MHe xoueTcs BBIINOJIHATh TaKWe 3a0auun’?

[lonnmanue
Sl noHMMal0, KaKk BBINJISIAUT XOPOLIUKM PE3ysbTar?

[TpoBepka
4 cnocoOeH 3aMETUTh OCHOBHBIE OIIMOKU?

Ckopoctb
¢l Mory BBINOJTHUTH 3aKa3 32 HECKOJIBKO 4acoB?

Ioptdommo



Sl MOry caMOCTOATENIBHO CO3/1aTh TPU IpUMepa?

Crnpoc
4l 3Ha10, KOMY TIPEAJIOKUTH TAKYIO yCIyry?

Croxxure Oasuthl.

Hanpasiienue ¢ Harbosee BHICOKMM PE3YJIbTATOM MOKHO pac-
CMaTpHBaTh KaK OCHOBHOE.

Ho nudphl He JOIKHBI OIHOCTBIO ONpeaesaTh Beioop. Eciu
yCITyra KakeTcs BaM HETIPUSITHOM MJIM CJTUIIIKOM CJIOXKHOM, JTyd-
11Ie BHIOpATh IPyroil BapuaHT.

Tpu pekomeHnyeMbIx
HanpasBJieHUs IJIs1 cTapTa

Ecnu BBl cCOBCceM He 3HaeTe, 4To BHIOpaTh, HAUHUTE C OJIHOTO
U3 TPEX HaAIPaBJICHUN.

Bapmuanr 1. PegakTupoBanue
KOPOTKHX TEKCTOB

[MomxomuT oM ¢ XOPOIIIel TPaMOTHOCTHIO M BHUMATEJIbHO-
CTBIO.

[lepBas ycnyra:

Otpenaktupyio Teker o0béMoM g0 5 000 3HaKoB: yoepy
OIIMOKH, TIOBTOPHI U CJIOKHBIE (DOPMYTHPOBKH.



BapuanT 2. Onucanus ToBapoB

[MomxoauT Tem, KTO JTIOOUT padoTaTh CO CTPYKTYPOH 1 Xapak-
TEPUCTUKAMHU.

[lepBas ycnyra:

[loAroToBso NATH OMUCAHUI TOBAPOB HA OCHOBE BaIlIMX JIaH-
HBIX.

Bapuanr 3. Ilyoaukanum 151 MaJioro Ou3Heca

[TogxoouT MoasM, KOTOPHIM HPaBUTCS NTPUIYMBIBATh UACH U
MMCaTh.

[lepBas ycnyra:

[MoaroToBio MATH MyOIUKAIUH 151 COITMATBHOM CETH BAIIerO
OusHeca.

DTU YCIyTU JIOCTATOYHO IMPOCTHI, YTOOBI CO3JaTh Y4eOHbIC
npuMepsl 6e3 peabHOro KJIMEHTA.

ITouemy He b3 IpeaJaraTh BCE cpasy

HoBuruok moxer 1ymars:

UYem OoJibllie YCIyr 51 YKaxy, TEM BbIIIE BEPOSATHOCTD TOJTY-
YHUTH 3aKa3.

Ha npakTuke CIMIIKOM IIMPOKUI CITMUCOK YaCTO CHUKAET JI0-
BepHue.

OObsBieHue:



[Tury TEKCThI, CO3Jal0 CAlThI, JENIAl0 JIOTOTHUIIBI, COCTABIISIO
OU3HEC-TIJIaHBI, HACTPAMBAIO PEKJIaMy, Bedy COIMAJbHBIC CETH,
MEPEBOXKY JOKYMEHTBI U KOHCYJIbTUPYIO [0 UCKYCCTBEHHOMY HUH-
TEJIJIEKTY.

BBITJISIIUT HEMPABIOIIOAOOHO.

KnuenT He MOHMMAET, B YéM MMEHHO MCIIOJIHUTEND CAJIEH.

Jlydie HayaTh ¢ OTHOTO MOHSITHOTO MPEJIOKEHHUS.

Hanpumep:

[Tomoraro HEOOMBIIUM WHTEPHET-Mara3MHaM CO3/1aBaTh I1O-
HSATHBIE OITMCaHUs1 TOBAPOB.

[To3gHee MOKHO paclIUpUTh YCIYTH:

* OMKCAHUs TOBAPOB;

* OTBETHI HA BOIIPOCHI MOKYIATENeN;

* TEKCTBI KaTeTOpPHH;

* MyOJIMKAITUK O TIPOAYKITUH;

* MMChMa KJIMEHTaM.

Bce HOBBIE ycityru OymyT CBSI3aHBI C OIHUM HAPaBJICHUEM.

Kak cchopmMyimpoBaTh MEPBYIO YCJAYTY

Wcnone3yiite popmyiy:

Yro caeJiaro + IS KOro + Kakoil pe3yJbTaT + B KAKOM
00Béme.

[Tpumepsi:

[MogrotoBmo nATh NyOJUKAIMA Ui COIMAIBHOU CETH
HeOOJIBINON KO(pEeHHN.



Co3znam JecsTh ONKMCAHUI TOBAPOB ISl MHTEPHET-Mara3uHa
OEKIBI.

OtpenakTupylo TekcT caiita 00bEMoM A0 10 000 3HaKOB.

[Moaroropiio cemb ClieHapreB KOPOTKUX BUJEO AJIsI SKCIIepTa.

CocTaBiio KOHTEHT-TUIAH HA JIBE HEeJIeIH /17151 IOKATbHOTO On3-
Heca.

MoxHO 100aBUTh BaKHOE TTPEUMYIIIECTBO:

Hcronb3yio TONbKO MpeiocTaBIeHHble BaMU (DAKThI U HE TTPU-
JTyMBIBAIO XapaKTEPUCTUKHU.

CoxpaHsIo CMbIC]T UCXOIHOTO TEKCTa.

[lepen Hauyasom paGoOThI 3aJal0 BOMPOCH M COIIACOBBIBAIO

CTPYKTYPY.
Bce mMatepuabl iepeiaioTcsi B peJakTHPYeMOM JJOKyMEHTe.

Y10 He cTOUT NMHUCATh B NNPEeAJOKCHNU

He penaiite r171aBHBIM MPEUMYIIECTBOM HCHOIb30BAHUE
ChatGPT.

Cnabas popmynupoBKa:

Co3z1aM TEeKCTHI C TIOMOIIBI0 CAMOM COBPEMEHHON HEUPOCETH.

KimeHT MOKeT peliuTh, 4YTO Bbl MPOCTO CKOMUPYETE MEPBBIIA
OTBET.

Jlyuine:

[ToAroToB/I0 TEKCTH HA OCHOBE BAIlIMX JaHHBIX, OTPEJAKTH-
PYIO UX U IpUBENY K €AUHOMY CTUJIIO.

Taxk:xe n3deraiite OOEIIAHNI:



* FapaHTHPYIO POCT MPOIAK;
* MO0 TEKCT 3a MSATh MUHYT;

* WJICATbHBIN Pe3yJIbTar;

* C/IeNIAlo JIyYIlle BCEX;

* mpocpeccroHabHast padboTa Oe3 OIbiTa;

* TIOJTHOCTBIO ABTOMATHYECKUH 3apab0TOK;

* pe3yJIbTar Oe3 Balllero yJacTusl.

Oo6ermaiiTe TOJIBKO TO, YTO CIIOCOOHBI BBITIOJTHUTb.

Kak onpenesuTh 00bEM yCJIyru

[epBas ycayra gomkHa ObITh HEOOJBIIIOMN.
CnurmkoM OOJTBINON 3aKa3 CO3MAET PUCK:

* HEBEPHO OIIEHUTh BPEeMS;

* yCTaTh;

* IIPONYCTUTH OIIUOKU;

* CTOJIKHYThCSI ¢ OECKOHEUHBIMH TTPaBKAMU;
* He BBINIOJIHUTH OOEIIaHHbINA CPOK.

Jl71st crapTta MOKHO BBIOpATh:

* IIATh MyOJIMKAITAA;

* [IITh ONUCAHUI TOBAPOB;

* TPH CIICHApHS;

* OIIMH HEOOJIBINION TEKCT;

* KOHTEHT-TUJIaH Ha HEeJIeIIo;

* IECATH IIA0JIOHOB COOOIIEHNH;

* CTPYKTYpY TpPE3CHTAIUU U3 IECATH CIIAK/IOB.



[ociie HECKOBKMX 3aKa30B Bbl CMOKETE YBEJIMUUTH OOBEM.

Kak noHsTh, UTO yCJayra roroBa K mnpojaxe

[IpoBepbTe MATH 27IEMEHTOB.

1. EcTb NOHSITHOE HA3BaHNe

Harpumep:
IIare myoJauKanui JJIs1 CONMAJIBHON CETH MAJIOro Ou3-
Heca

2. Onucan pe3yabTar

KiiveHt noHumaer, 4To moixyyur.

3. YkazaH 00béMm

KonmuyectBo TEKCTOB, CMMBOJIOB, CTpaHUI] WJIW BapHUAHTOB
OIIPEACIICHO 3apaHee.

4. YcTaHOBJIEHbI OTPAaHUY€HUS

Hanpumep:
* OIHa cepus IPaBOK;
* paboTa TOJIBKO Ha OCHOBE JIaHHBIX KJIEHTA;



* U300pakeHMs HE BXOIAT B CTOUMOCTb;
* MyONMKAalMsl MaTepUaIoB HE BXOAUT B YCIYTY;
* CJIOKHAS AaHAJIMTHKA BBITIOJIHAETCS OTAEIBHO.

S. EcTb npumep

Haxe yueOHbII MpuMep MOMOraeT oKa3aTh YPOBEHb PaOOTHI.

IIpakTyeckoe 3amanune

B 370l r1aBe Hy)XHO BHIOpPATh OJIHY MEPBYIO YCIYTY.
OTkpoiite 10KyMeHT « BeiOpaHHast yciryra» 1 3arojiHuTe mad-
JIOH.

IIlar 1. BoiOepuTe HanpaBJieHHE

3anuiure TP BapuaHTa, KOTOpblE KaXyTcs BaM Haubosee
WUHTEPECHBIMH.

Hanpumep:

OMKCaHUS TOBAPOB;

MyOIUKAIIUY JIJIs1 COLMATBHBIX CETel;

pEeIaKTUPOBAHUE TEKCTOB.

IIar 2. Ouennte BapuaHThI

Iisi Kak[IOro HampapJIeHHWsI MOCTaBbT€ OT OJHOTO 10 MATU



OaJIJIOB TI0 KPUTEPHUSIM:
* UHTEPEC;
* TIOHMMaHMUe;
* BOBMOXHOCTb TIPOBEPKH;
* CKOPOCTb BBITIOJTHEHHUST
* POCTOTA CO3[aHMUsI IOPT(OIHO;
* JIOCTYITHOCTb KJIUEHTOB.

IIIar 3. BoiOoepuTe 0HY YCJIYTY

He BrIOupaiite Tpu yciayru OqHOBPEMEHHO.
3anuiure:
Moeti epBoii yciyrou Oyaer

IIlar 4. OnuimuuTte pe3yJjbTaT

Orserpre:

* YTO MOJTYYaeT KJIUEHT;

* B KAKOM KOJIMYECTBE;

* B KakoM (popmare;

* 32 KAKOM OPUEHTUPOBOYHBIN CPOK;

* CKOJIBKO ITPABOK BKJIIOYEHO;

* KaKue JJaHHbIE JI0JKEH IIPEAOCTaBUTh KJIMEHT.

IIar 5. Copmyaupyiite npeajio:KeHne



Wcronp3yiiTe mabdiioH:

4 nomoraro [Tun KireHTa] nosnyuuts [pesynsrar]. Ilogroros-
mo [06bEM paGoThl] Ha OCHOBe [McXoaHble NaHHblE]. B ycmyry
BXOJUT [COCTaB pabOTHI].

[Tpumep:

Sl momoraio HeOOJBIIMM UHTEPHET-MarasfuHaM MoIy4JaTh Mo-
HATHBIE ONUCAaHUSA TOBApoB. II0AroTOBMIO NATH TEKCTOB HA OC-
HOBE IPE/IOCTABJIEHHBIX XapaKTEPUCTUK. B yciyry BxogAr 3aro-
JIOBKH, OCHOBHBIE OIMCAHUS, CITMCKU IIPEUMYILECTB U OfIHA Ce-
pHs IIPABOK.

Vnpaxxnenue «OauH KJIHEHT»

[pencraBbTe OHOTO KOHKPETHOTO KJIMEHTA.
He nummre:

Mosi ycyra mogxoauT BceM MpeANpUHAMATESIM.
BriGepute y3Kylo rpymiy:

* Ko(perHu;

* MacTepa KpacoThl;

* UHTEPHET-Mara3vuHbl OEKIbl;

* PENeTUTOPBI;

* (buTHEC-TPEHEPHI;

* (pororpacsr;

* HeOOJTBIIIE MACTEPCKHUE;

* IPO/IABIIBI TOBAPOB PYyYHOU PaOOTHI;

* CIIEMAJIMICTHI TIO PEMOHTY;



* JIOKQJIbHbIE CITYKObI JIOCTABKHU.

3arem OTBETbhTE:

Kakas 3aaya y 9TOro KJimeHta BOSHUKAET PeryyisipHO?

[louemy OH OTKJIaJbIBAET €€ BBIIOJIHEHUE ?

Kakoii pe3ynbraT Bbl MOXKeTe OATOTOBUTH !

UYTo KJIMEHT JIOJIKEH NepeaaTh Bam?

Kax Bbl Oyniere npoBepsTh Ka4yecTBO?

Yem KOHKpeTHee 00pa3 KJIMEeHTa, TeM Mpoiie chopMyIupo-
BaTh YCIYTY.

Yek-JMCT TPeThel IJIaBbl

[Mepen mepexomoM K Cieyolel riaBe yoequTech, 9To BhI:

* IOHMMAaeTe Pa3HUILY MEX/Iy MHCTPYMEHTOM M PE3yIbTaToOM;

* He TbITaeTech NpoAaBaTh caM (PaKT HCIONb30BAHUS
ChatGPT;

* BBIOpa/IM 3a/1a4y, KOTOPYIO MOXETe ITPOBEPUTH;

* OTKA3JIUCh OT CJMIIIKOM CJIOKHBIX HAITPABJICHU;

* OIIEHWJTN HECKOJIBKO BAPUAHTOB YCIIYT;

* BHIOpAJIM OJTHO OCHOBHOE HalpaBJICHHUE;

* onpenenii 00bEM epBOi PadOTHI;

* ONMCATN PE3YJbTAT [Tl KIIMEHTA;

* YCTaHOBWJIM OTPaHUYCHUS;

* chopMyTUPOBAITH TPEIJIOKEHUE OIHUM a03aleM.

['maBHast MBICITb TJIaBBI:

[NepBbiii 3apabOTOK HAUYMHAETCS HE C TIOMCKA BOMIIEOHOTO



croco6a, a ¢ BHIOOpa OIHOM HEOOJBINION U TIOHSATHOU YCITYTH.



Yacts I1. Coznanue nepBo ycJayru

I'naBa 4. Kak Bb1OpaTh 0/1HO
HanpaBJieHHE U He PacHbLIATHCA

MaTpuua BeiGOpa nepeom ycayru
OueHnTe BapuaHTbl HE N0 MoAe, a No ynpaesiseMocTn

PepakTtypa
BbI6! OOMH

I'naBHas npooJeMa HOBHUYKA
— He OTCYTCTBHE uael

[ocne 3nakomcTBa ¢ Bo3MoxxHOcTsIMA ChatGPT y yenoBeka



OOBIYHO TIOSIBIISIETCS HE OJJHA Ujiesl 3apad0TKa, a Cpa3y HeCKOJIb-
KO.

CeromHsi XOUueTCs MKMCATh TEKCTBbI JIs COLMAJIbHBIX CETEH.
3aBTpa — JAearh ONKMCaHUs TOBApoB. Uepe3 NeHb MOSBIAETCS
MBIC]Tb CO3/IaBaTh IMPE3CHTAINH, CIICHAPUH BUEO, Pe3ioMe, MH-
CTPYKIIMU WM KOHTEHT-TUIAHbI.

Kaxgoe HOBOe HallpaBJIeHUE KaKeTCsl IIepCIICK TUBHEE MPe/ibl-
JYIIIero.

HoBHYOK OTKpHIBaeT NECSITKU BKJIAJIOK, COXpaHSIEeT 00ydaro-
M€ MaTepHrabl, CO3IAET HECKOJIBKO YePHOBUKOB YCIIYT, HO TaK
Y HE HAYMHAET MCKATh KJIIMEHTOB.

DTO0 Ha3bIBAETCS PACIIBIIICHUEM.

PacnibiieHre co3/1a€r olyIieHue akTUBHOCTH, XOTSl peabHO-
rO JABWKEHUS MIOYTH HeT. YeoBeK MHOTO JIyMaeT, CpaBHUBAET U
TOTOBUTCS, HO HE 3aBepIIAeT HU OIMH KOHKPETHBIN IPOEKT.

[NepBhiii 3apaboToK TpedyeT 0OpaTHOroO MOAXO/A.

HyXHO BpeMEeHHO OTKa3aThCs OT OOJIBITUHCTBA UACH U COCpe-
JOTOYMTBCS HA OJHOU YCIIyTE.

He naBcerna.

Tonbko 10 TeX Mop, MOKA BHI:

* HE CO3/Ja/IUTEe HECKOJIBKO ITPUMEPOB;

* He chopMyHpyeTe MpeIoKeHue;

* He MOKAXETE €ro MOTEHINAIbHBIM KJIMEHTAM;

* HE MOyyuTe 0OpPaTHYIO CBS3b;

* He BBITIOJIHUTE TTEPBBIN 3aKa3;

* He TIOMMETE, MOAXOIUT JI BaM STO HAIPaBJICHHE.



Bri6op ofHOI yclIyrv He 3aKphIBAE€T OCTAJIbHBIE BO3MOKHO-
ctu. OH moMoraeT ObICTpee MOMYYUTh PEaTbHBIA OITBIT.

Ilouemy BBHIOOP ObIBAaE€T TAKHUM CJIOKHBIM

YemoBek OOMTCS OIMIUOMTHCS.

OH gymaer:

A BapYT 5 BIOEpY HE TO HampaBjeHue?

A BIpYT Ha 3Ty YCIIyTy HET crupoca?

A BApyT Apyras uzes npuHecia Obl OoJblIIIe JeHer?

A BIpyr s moTpaudy Bpemsi BIyCTyio?

DT BOIPOCH ecTecTBeHHbl. HO HEBO3MOXKHO 3apaHee MOoIy-
YUTD MOJHYIO YBEPEHHOCTD.

HanpaBnenue npoBepsieTcsi He pa3MBIIUICHUSMU, a JEUCTBU-
AMMU.

Bbl MokeTe Hesieso u3yvarh ppIHOK OMMCAHUN TOBAPOB U BCE
PaBHO He TIOHSITh, HPABUTCS JIM BaM Takast padota. Ho mocrie co-
3MaHKS TPEX MPUMEPOB CTAHET SICHO:

* yIOOHO JIM BaM pa0doTaTh C XapaKTepPUCTUKAMM;

* MOXETe JIM Bbl 3aMevarh OIIUOKY;

* HPABUTCS JIU BaM PEaKTUPOBATh OHOTUITHBIE TEKCTHI;

* CKOJIbKO BPEMEHHU 3aHMMAET OJTHA KapTOUKa;

* CIIOCOOHBI JIU Bbl OOBSICHUTD MOJIb3Y KIUEHTY.

PeanbHast moreITKa Ja€T OoJbie MHGOPMAIIUK, YeM JIECATKU
TEOPETUYECKUX CPAaBHEHUIA.

[ToaTomy 11€J1b TOM IJIaBbl — HE HAUTHU UACAILHOE HaIpaB-



JICHHE Ha BCIO )KU3Hb.
Llens — BBIOpATh YCIIyTy LTSI IEPBOTO MPAKTHYECKOTO IUKJIA.

IIpuHIUI BpeMEeHHOTr0 BbIOOpa

Ckaxwure cede:

41 BRIOMparo 3TO HaMpaBIeHUE HE HABCET/1a, a /11 IPOBEPKU B
TeueHe ONMMKANIIMX TPUILIATH JHEH.

Takoe penieHre BOCIIPUHUMAETCS JIETYe.

B Teuenue 3Toro neprosa Bbl He MEHsIETE YCIIyTY MOCTIe Tep-
BOU TpymaHOCTU. Bbl BhIMONHsIETE 3apaHee OmnpeAeCHHbIE Nei-
CTBUSL:

N3yyaere HECKOJIBKO MPUMEPOB.

Coznaére coOCTBEHHOE MOPT(ROIHO.

OnuceiBaeTe ycayry.

HaxomuTe NOTeHIMAJILHBIX KJIMEHTOB.

Otnpagisiere npeaaoKeHusl.

AHanu3upyeTe OTBETHI.

[Tpu1 HEOOXOAMMOCTH yiTydIlaeTe MpeJIoKeHHE.

Tonbko moclie 3aBepiieHus IUKJIa MOKHO JIEJIaTh BHIBOJIBL.

Ecnu BHL OTIIpaBMIM IBa COOOITIEHUS ¥ HE TIOYyYWIIN OTBETA,
9TO ellI€ He 03HAYAET, YTO HAMpPaBJIEHUE IJIOXOE.

Bo3moxHo:

* IIpeTOKeHHE ObLIIO CIIAIITKOM OOITUM;

* BBl HAIIMCAJIM HEMOAXOISIINM KJIMEHTAM;

* B COOOIIEHUN He ObLIO TIpUMepa;



* [IeHa OKa3aJiach HETOHSTHOM;

* KJIMEHT HE YBU/EJ MOJIb3bI;

* oOparteHuii ObLJIO CJMIITKOM MaJIo;

* BHIOpaH HeyJaYHbIi MOMEHT.

HyXHO 0oT/1€/151Th Ka4eCTBO HAIlpaBJIEHUs OT KaueCcTBa EPBOI
TIOTIBITKH.

YeTbipe YPOBHSI BbIOOpA

YToObI MPUHATH PEIICHUE, OIICHNUTE HaIpaBJIeHHE Ha YeTHIPEX
YPOBHSIX:

JIMYHAS TIPUTOTHOCTD;

Ka4eCcTBO Pe3yJIbTaTa;

MIOHSITHOCTD YCITyTH;

JOCTYITHOCTb KJIMEHTOB.

PaccMoTpyM Kak[plid ypOBEHb.

Yposens 1. JInunass npuroJHoCTb

Jlake mepcneKTUBHAS yClIyra MOXET BaM HE MOJXOIUTh.

Hanpumep, cieHapun KOPOTKHX BUAEO MOTYT MOJIb30BaThCS
CIPOCOM, HO BaM MOXET ObITh HEMPUSATHO NOCTOSTHHO TIPUAYMbI-
BaTh SMOLIMOHAJIbHBIE TIEPBbIE (Ppas3bl.

OmnvicaHusi TOBApOB MOT'YT OBITh YIOOHBI [JIs1 OTHOTO YeJioBe-
Ka M Ka3aTbCsl OAHOOOPa3HBIMU JPYroMy.

PenaktupoBanue TpeOyeT BHUMATETbHOCTH U TeprieHus1. KoH-



TEHT-TIJIAHBl — CMOCOOHOCTU TPUIyMBbIBaTh TEMbl U TIOHUMATh
3a1aun Ou3Heca.

OTBeTbTe Ha BOIIPOCHI:

* MHe MHTEpECHO BHIMOJHATh TaKyl0 padboTy?

* Mory 1M f 3aHUMAaTbCA €10 HECKOJIBKO 4acoB noapsn?

* He pazgpaxaior i MeHs1 TOBTOPSIIOIIMECS 3a/1a4K !

* HpaBurcs i1 MHe padoTaTh C TEKCTOM ?

* MHe mnipolie co3aBarb HOBOE WM YJIy4llaTh TOTOBOE?

* JI1o0:10 711 51 CTPYKTYPY U TMOPSTIOK?

* [OTOB /111 51 OOIIATHCSA C KIIMEHTaMU 3TOH cpepnl?

e Xouy /1 s Pa3BMBAThCS B TOM HAIIPABJIEHUM XOTS ObI
HECKOJIbKO MecsIeB?

HeoOs3aTeIbHO MCIBITHIBATh CHIIBHYIO JIIOOOBb K TIEPBOK
yCIIyTe.

JloctatoyHo, 4ToOBI PaboOTa HE BHI3BIBAJIA TIOCTOSIHHOTO CO-
MPOTUBJIEHUSI.

VYposenn 2. CiocoOHOCTD
OI[EHUTH KAYeCTBO

ChatGPT moxkeT co3maBaTh MaTepyasbl IOYTH B JIIOOOH 00-
nactu. Ho ucnonHutenb JomKeH NOHUMaTh, XOPOUIHIA JIU MOJTy-
YUJICS] pE3YJIbTaT.

DTO KPUTUYECKU BAXKHOE YCIIOBHE.

[IpeacraBbTe, YTO YENIOBEK, HE 3HAIOIIMI MHOCTPAHHOTO SI3bl-
Ka, mpemiaraetT npodeccoHa bHbl mepeBon. OH moiyvaer



tekcT oT ChatGPT, HO He crocoOeH MPOBEePUTH:

* TOYHOCTb;

* TpaMMATUKY;

* CTWJIb;

* IBYCMBICJIEHHOCTb;

* OTpacseBble TEPMUHBI.

Takol UCMOTHUTETH TIOJIHOCTBIO 3aBUCHUT OT OTBETa Helpoce-
TH.

ITO OMAaCHO.

Bribupaiite HampaBieHue, B KOTOPOM MOXETe OTBETUTh Ha
BOTPOCHI:

* Kak BBIIAIUT XOPOUIMA pe3ysbTar?

» Kakue ommoOKu BCTPEYaroTCs vaire Bcero?

* YT0 HYXKHO ITPOBEPUTH NIEPE] OTIIPABKOU ?

 Kakue pakTbl Hesb3s1 IPUIYyMbIBATH ?

* Kak MoHATh, YTO 3aJa4a KJIMEHTA BbIIIOJIHEHA?

* Mory 11 51 OOBSICHUTB, IOYEMY BHIOpAJI UMEHHO TaKyIO Bep-
cuo?

Ecnu Bbl HE CIIOCOOHBI OLIEHUTH UTOT, YCIIyra MOKa CIIUIITKOM
CJIOXKHA.

Yposens 3. IIoHATHOCTD NP eNI0KEHNS

Ycnyra gomkHa ObITh IOHATHA 6€3 ITTMHHOTO OOBbSCHEHHUS.
CpaBHMM [1Ba BapHaHTA.
CaOslit:



[Tomoraio Gu3HECy UCHOIB30BaTh BO3MOKHOCTH MCKYCCTBEH-
HOT'O MHTEJUIEKTA.

KoHKpeTHbIN:

[TonroroBio AecATh ONMCAHUN TOBAPOB [U1s1 UHTEPHET-Mara-
31Ha Ha OCHOBE IPEIOCTABIEHHBIX XapaKTEPUCTHK.

B nepBoM ciy4ae KJIMEHTY HENOHATHO, YTO MPOU3OUJET I10-
CJI€ OILJIATHI.

Bo BTOpOoM — siceH pe3yabrar, 00bEM 1 Ha3HAUYEHUE.

[IpoBeppTe CBOIO UJEI0 MO TPEM BOIPOCAM:

MO3KHO 711 OOBSCHUTD YCIYTY OTHUM TpeAIoKeHneM ?

[loHMMaeT 1 KJIMEHT, 4YTO UMEHHO OH MOTY4MT?

Mo3KHO S OIpeAeIuTh MOMEHT 3aBepLIeHus1 paOoThI?

Ecnu oTBETH MOJOXKUTENbHBIE, MPENIOKEHUE JOCTAaTOYHO
KOHKPETHO.

VYpoBensn 4. /l0cTYyIHOCTH KJIHEHTOB

HyxHO noHumarh, KoMy npejjiarath yciuyry.
dpaza «MayoMy OM3HECY» CIIMIITKOM IIMPOKAS.
Jlyuiie BHIOpaTh KOHKPETHYIO TPYIIILY:

* HeOOJIbIIIME MHTEPHET-Mara3uHbl;

* MacTepa KpacoThl;

* JIOKaJIbHbIE KO(hEeNHU;

* (pororpacsr;

* PENEeTUTOPHI;

* (putHEC-TpEHEPHI;



* TIPOJIABIIBI U3IEJUI PyYHON PadOTHI;

* CMELHUATUCTHI 10 PEMOHTY;

* HAUMHAIOIIINE KCIIEPTHI;

* COMCKaTeJH;

* BJIaJICJTBIIBI HEOOBIIIMX 00Pa30BaTENILHBIX TIPOSKTOB.

JUJ1s1 KX 0¥ TPYNIIbI CYIIECTBYIOT CBOM 33Ja4Hu.

WuTepHeT-Mara3uHy HYXHbI OMMCAHUsI TOBAPOB.

Penerutopy MoryT noHaioOMThCsI MyOMUKAIUK, OOBSIBICHUS
Y MaTepHabl isl yI9eHUKOB.

dotorpady — omnucaHue yciayr, OTBEThl KIMEHTaM U TEKCThI
IJIS COLIMAJIBHBIX CETEM.

Couckareno — pe3ioMe U COITPOBOUTENILHOE MUCHMO.

UeM MOHSITHEE KJIMEHT, TEM IPOIle HAUTU ero u chopMyJiu-
pOBaTh MPEAJIOKEHUE.

Marpuna Bbioopa nepBoi ycJayru

Co3paiite TaOIUITy U OIIEHUTE KaXJ0€ HaIpaBJICHHE I10 JIeCs-
TUOAJUIBHOM HIKAJIE.

Nurepec
Hackonbko MHe HpaBUTCS 9Ta paboTta

[Tpocrora
Hackomnpko JIerko MHE Ha4yaThb



[TpoBepsiemocThb
Mory 51 51 OLICHUTb Ka4eCTBO

CkopocTb
MO>XHO J1 BBITIOJIHUTD 3aKa3 32 HECKOJIbKO YacOB

Ioptdonmo
Jlerko s co3parh npumepsl 0e3 KJIMeHTa

[HouarHocTtn
MOoXHO Ji1 OOBSICHUTD YCIYTY OIHAM TpeJIOKEeHUEM

Knuentst
Ionunmaro 1 41, KOMy €€ IPEIIOKUTD

[ToBTOpsieMmOCTh
MO>HO J1 UCTIONBb30BaTh MIA0JIOHBI U TIPOIIECC MMOBTOPHO

PasButuie
MO:KHO 11 IOBBICUTh LIEHY U PACIIUPUTD YCIYTY

Puck
Hackonbko oracHbl OImoOKu

Jlyist KpUTepHst «PUCK» UCTIONB3YHTE OOPATHYIO OLICHKY:
* 10 6amioB — OMMOKK MOYTH HE CO3JAI0T CEPbEHBIX IM0-



CJIEICTBUI;
* 1 6amn — ommOKa MOXET CUJIbHO HaBPEIUTDb KJIMEHTY.
IIpumep oueHKHU:

Ornvcanus ToBapoB

o0 \O 0 00

Cuenapuu BUI€0

W J 00 3 O

Pesiome

0 J 00 9D
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Ta6m/1ua HC IPUHUMACT PCHICHUE 3a Bac. Omna nomoraer YBU-
ACTh, ITOYEMY OJHO HAITPABJICHHUEC KAKECTCA Oonee NoAXOAAIMM.

MeTo TpPEX TeCTOBBIX padoT

[Mocne mpeaBapuTEIbHOTO BHIOOPA BHITIOTHUTE TPU yUeOHBIX
3aJaHUsl.

He orpanuuuBaiitech OqHUM MPUMEPOM.

[epBblil pe3ynbTaT MOXET MOJYYUTbCS YIAUHBIM CITYYaiHO.
Tpu paboTHI 1aI0T OONIee YeCTHYIO KapTHHY.

JorycTM, BBl BRIOPAJIM OIUCAHUS TOBAPOB.

Cozpnaiite KapTOUKH ISl TPEX Pa3HBIX MPOAYKTOB:

NpeAMET ONEXKIbl;

TOBap AJIs IOMa;

akceccyap.

s kaxzoro npumepa:

* cobepuTe UCXOIHBIE XapaKTePUCTHUKY;

* COCTaBbTE IMPOMIIT;

* NIOJIyYUTE YEPHOBUK;

* IpoBepbTe (hAKTHI;

* OTPEAAKTUPYIUTE TEKCT;

* 0(bopMUTE TOTOBBIN PE3YJIbTAT;

* 3aCEKUTE BpeMsl.

[Mocne TpeTbeit paboThl OTBETHTE:



* Craut i1 miporiecc ObicTpee?

 Kakue 3tarsl oBTOPSINCH?

* Yt0 OBUIO CAMBIM CJIOKHBIM?

 Kakue ommoku nomyckan ChatGPT?

* Mory 1 51 co3/1aTh eIUHbIIA 11a0I0H?

* ['OTOB /111 51 BBITIOJIHUTD TAKyI0 padOTy IS KreHTa?

* Xouy Ji1 s cfief1atTh eme MATh MOXOXKUX 3adaHUM ?

Ecnmu yxe nocnie Tpéx mpuMepoB padboTa KakeTcs HEBHIHOCH-
MOM, HallpaBJIeHUe MOKHO 3aMEHUTh.

Ho ecii BO3HHMKAIOT TOJILKO OOBIUHBIE TPYJAHOCTH, HE CIICIIN-
Te OTKa3biBaThcs. JloOass HOBas yciayra cHavyajga TpeOyer ycH-
JIAM.

Kak oTiim4uTh TPYAHOCTH OT
HENOXOAAIIEero HarpaBJIeHUs!

HoBrUYOK MOXET OpOCUTH YCIIYTY MPH IIEPBOM HEYI0OCTBE.
BaxHO pa3nuyarh J1Ba COCTOSTHHSI.

OObIuHAs TPYTHOCTD

[TpusHaku:

* BBI [TIOKa MEJICHHO padoTaere;

* He 3HaeTe, Kak 0(D)OPMUTh PE3YJIbTaT;
* IPOMIITHI TPEOYIOT TOPAOOTKU;

* CJIOHO OIpPENIENUThH 1IEHY;



* CTPAIIIHO MOKAa3bIBATh IPUMEPHI;
* He XBaTaeT yBEPEHHOCTH;
* [IPUXO/IUTCS] MHOTO PEJAKTUPOBATh.
Takue TpygHOCTU HOpMaJIbHbI. OHU YMEHBIIAOTCS C PAKTH-
KOI1.

Henoaxoasmee HanpaBJieHne

[IpusHaku:

* BBI [TOCTOSIHHO OTKJIA/IBIBAETE Jake YUeOHbIC 3aJaHUS;

* CaM IIPOILIECC BbI3bIBAET CUJIbHOE pa3paxeHue;

* BAM HEMHTEPECHO YIy4IllaTh pe3ysbTar;

* BBl HE CIIOCOOHBI ONPEAEIUTh KaueCTBO;

* pabota TpeOyeT 3HaHWI, KOTOPHIX y Bac HET;

* PUCK OIIMOKH CJIMIITKOM BBICOK;

* Bbl HE XOTHUTE OOIIATHCS C BHIOPAHHOM ayIUTOPHEN;

* Bbl HE MOXKETe MPE/ICTABUTb, UYTO BBIIOJIHUTE JIECSTh IOXO-
KUX 3aKa30B.

B TakoMm ciyyae CTOMT paccMOTpETh APYroil BapUaHT.

He BbIOHMpaiiTe yCJayry ToJabKo
Mo 00emAaHHOMY 10XO0/1Y
B WHTEPHETE MOKHO BCTPETUTD COO6HICHI/IHI

Ha cozpannu tekctoB ¢ ChatGPT moxHO 3apadaThiBaTh COT-
HU TBHICAY.



Crenapuu 1J1sl KOPOTKHMX BUIEO — camasi MPUObUIbHAS YCITY-
ra.

ABTomaru3zanus Ou3Heca MPUHOCUT OOJIBbINIE BCETO JICHET.

[TonoOHbIe yTBEPkKIEHUS PEIKO YUUTHIBAIOT:

* YPOBEHb CMEIUAITICTA;

* HAJIMYKME KJIUEHTOB;

* OIBIT TTPOJIAK;

* CJIO)KHOCTb TTPOEKTOB;

* PErvoH;

* KOHKYPEHIIUIO;

* KauecTBO NOPTGOIIUO;

* OTBETCTBEHHOCTb;

* 3aTpaThl BPEMEHHU.

Beicokasi 11eHa yciyru He O3Ha4yaeT, YTO HOBUYKY JIETKO I1O0-
JIYYUTb TaKOM 3aKa3.

WHorpa pazymHee HauaTh C HEOOIBIION U OHSATHON padoTHl,
TIOJIyYUTh OT3bIB M TOJIBKO TIOTOM TEPEXOIUTh K CJIOKHBIM TPO-
eKTaM.

[lepBhiii 3aka3 Hyk€H HE TOIBKO Paay JICHeT.

OH gaér:

* OIIBIT OOIIIEHUS,

* TIOHMMaHHe PeaIbHBIX TPEOOBAHMIA;

* IPAKTUKY OLIEHKU CPOKOB;

* TIePBbIil OT3bIB;

* YBEPEHHOCTb;

* Matepua 15 MopTdoamo;



* [IOHUMAaHUE COOCTBEHHBIX OIIMOOK.

BriOupaiiTe y3Kyio 3ajauy,
a He IHUPOKYI0 npodeccuio

He o0s13atenibHO cpasy pelars:

4 cra”Hy KOnmMparuTEpOM.

S1 6ymy MapKeTOoIoroMm.

4l cra”y crienManrucToM Mo UCKYCCTBEHHOMY MHTEJIEKTY.

3TO CIMIIKOM IIUPOKUE ONpeIeNIeHHUS].

Jlns1 crapra mydiiie BBIOpaTh KOHKPETHOE JIEHCTBHE:

§1 6ymy cozmaBaTh ONMCaHUsI TOBAPOB.

4 6yny penakTMpoBaTh KOPOTKHE TEKCTHI.

41 6yny cocTaBsATh KOHTEHT-TUIAHBI HA [1BE HEAEH.

41 6ymy rOTOBUTH ClIEHAPUU KOPOTKUX BUJIEO.

Sl 6yny ynmydimarh pe3ioMe 1o KOHKPETHbIE BAKAHCHH.

V3Kkas 3a1aua ObIcTpee MpeBpaIaeTcs B MOHSTHYIO YCIYTY.

[To3ke HeCKOIbKO 33724 MOTYT OObEAUHUTHCS B MTPOdeccHio
WJIY TIOJTHOIIEHHOE HAIlpaBJIeHUE.

IIpumep: oT 001IeH HAEeH
K KOHKPeTHOH ycJayre
PaCCMOTpI/IM IIyTh HOBHUYKA.

Oo01asa uages:
Xouy 3apadatbiBaTh Ha Tekctax ¢ ChatGPT.



IT0 el He ycIyra.

IlepBoe yrounenue:

Xouy nucaTh TEKCTHI J1s1 OU3Heca.

Hanpagnenue crano yxe, HO BCE €IlE CIUIIKOM TUPOKO.

Bropoe yrounenwue:

Xody nucath TEKCTHI JIJIS1 COIUAIBHBIX CETEN MaJloro Ou3Heca.

YVke noHsATHee.

TpeTtbe yTouHeHMe:

Xouy co3aBaTh MyOIUKAIUK [Is1 HEOONBIIUX KOeeH.

[losiBUIaCh KOHKPETHAS ayIUTOPUSI.

YerBEpPTOE YyTOUHEHNUE:

[loaroroBmio mATh MyONUKAIMA AJII  COLMABHOW CETH
HeOOoJIbIION Ko(pelHr Ha OCHOBE MH(OpMAIMKA O MEHIO, aTMO-
cpepe U TEKYIIUX TPEIIOKEHUSX.

Tenepb 3TO MOKHO MPOJABATh.

KiueHnt noHumaer:

* KOMY IIpeJHa3HaYeHa yCIyra;

* 41O OYET CAEJaHO;

* CKOJIbKO MaT€pHaJiOB OH IMOJTyYHT;

* Kakue JJaHHbIe MOTpeOyIoTCsl.

Ilpunuun ogHOro pe3yabTrara

B Hauvane onHa yciyra JOJKHA IIPUBOIUTH K OIHOMY OCHOB-
HOMY pE3yJIbTaTy.
Hanpumep:



* TISITh TOTOBBIX MyOIMKAIIHIA;

* IECATh ONMCAHUM TOBAPOB;

* KOHTEHT-ILJIaH Ha YeThIPHAIIATh IHEN;

* OTPEAAKTUPOBAHHOE PE3IOME;

* TPU CIIEHApUsI BUJIEO;

* UHCTPYKIIUS JIJ151 KJIIUEHTOB;

* CTPYKTYypa Mpe3eHTalluu.

He neperpy:kxaiite nepBbii MakeT.

Cnalblii BapyaHT:

B ycnyry BxomdT crparerusi, aHaJiu3 KOHKYPEHTOB, KOH-
TeHT-TUIaH, MSITHAAATh MyOnukaimi, ogopmieHue mpodurs,
CIIEHApUU BU/IE0, KOHCY/IbTAIMS ¥ COPOBOKIEHHE.

Tl HOBUYKA TaKOM MaKeT CIIUIIKOM CJIOXKEH.

OH c03/1a€T MPOOIIeMBI:

* TPY/AHO OIIEHUTh CPOK;

* HETIOHSATHO, CKOJILKO OpaTh JIEHeT;

* YBEJIMYMBACTCS] KOJIMYECTBO MPABOK;

* KJIMEHT OKUJIA€T SKCIIEPTHOIO YPOBHSI;

* CJIOHO TIOKA3aTh €IUHBINA Pe3yJIbTaT;

* BO3PACTAET PUCK HE BBHIMOIHUTH OOEIIaHue.

Haunwure ¢ oqHOro pesysbrata M HECKOJIBKUX MOHSTHBIX J0-
MOJTHUTENIbHBIX JIEMEHTOB.

Kak BbIOpaTh 00bEM NEPBOro nakera

OO0OBEM HOJIXKEH OBITH JOCTATOYHO OOJIBIIAM, YTOOBI KJIUEHT



YBUJIEJ [IEHHOCTb, HO JOCTATOYHO MAJIEHbKMM, YTOOBI BbI MOTJIU
BBITIOJTHATH Pa0OTy Ka4eCTBEHHO.
[Tpumeps! crapToBOro o0bEMA:

TeKcThI IJI COMHAJBHBIX ceTell

* TPY WM TISTh ITyONMKALIUIA;
* OJJVH BAPUAHT 3aroJIOBKa K KaXA0H;
* PEKOMEHJALMHU 0 TeMe U300paKeHUsl.

Onucanus TOBapoB

¢ IIATb KapTOYCK;
¢ KPaTKO€ U IMOJIHOC OIMMCAHUE,
¢ CIIMCOK XapaKTCPHUCTHK.

Cuenapum Bu€0

* TPU WM NATh CLIEHAPUEB;
* [IPOJOJIKUATENBHOCTD JJO OIHOWM MUHYTHI;
* niepBas (ppa3a ¥ OCHOBHOU TEKCT.

PepaktupoBanue

e texcT 10 5 000 rm 10 000 3HaKOB;
* CMKICOK OCHOBHBIX HCITPABJICHMUIA;
* UTOrOBasi Bepcusl.



KoHTeHT-1IL1aH

* CeMb WUJIM YETHIPHALIATH THE;
* TeMa;

* 11eJTb;

* (popmar;

* KpaTKasi OCHOBHASI MBICITb.

Pe3rome

* peJakKTUPOBAHKME OJHOTO TOKYMEHTA;
* a/IanTalysI 1MOJ OIHY BaKaHCHIO;
* OJJHO COITPOBOIUTEIHHOE IMHUCHMO.

Onpeneaure rpaHumbl yCJIyrd

["paHuIIbl 3aMINAIOT U UCTIONHUTES, U KJIMEHTA.

be3 HuX 3aka3 MOXET MOCTOSTHHO PACHIUPSTHCSI.

KimeHT 3aka3bIBaeT MATh MyOJIMKAIN, a 3aTeM MTPOCHT:

* IpUaYMaTh Ha3BaHUE KOMITAaHUM;

* pa3paoTarh CTPATEruio;

* Haiitu potorpacuu;

* Pa3MeCTUTh MaTepHaJbl;

* OTBeYaTh HA KOMMEHTAPHH;

* CO3JaTh PEKJIAMHYIO KaMITaHUIO.

Eciu rpanulibl He onpeesieHbl, HOBUUKY TPYIHO OTKa3aTb.



B omnucanuu yciyru 3apaHee yKaxure:

* 4TO BXOOUT B padoTy;

* YTO HE BXOJIUT;

* CKOJIbKO BAapUaHTOB IIPEJOCTABIISIETCS;

* CKOJIbKO ITPABOK BKJIIOYEHO;

* B KakoM (popmarte nepeiaercsl pe3y/ibrar;

* KaKOW CPOK BBITMIOJIHEHHS;

* KaKue JaHHbIE JOJIKEH NIPEJOCTABUTh KJIUEHT.

[Tpumep:

B ycnyry Bxomar rmsith TekctoB 00béMoM 10 1 000 3HaKoB, IO
TPY BapuUaHTa 3aroJioBKa M ojiHa cepus npasok. [londop ¢oto-
rpacduii, myOIuKaIus MaTepuaioB U pa3paboTKa CTpaTeruu npo-
JBUKEHUS OIJIAUYMBAIOTCS OT/IENBHO.

310 He rpyodOoCTh. ITO MpoheCCUOHANTBHAS ICHOCTb.

Yto cuuTaTh OJHON cepHrel MPaBoK

HoBuuky BakHO MOHMMAThH Pa3HUILy MEXKAY OIHOW MPaBKON
Y OJJHOW cepuen MPaBoOK.

Opna npaBka:

3ameHuTe CJI0BO B TPETheM ad3arie.

Cepus npaBok:

KiueHnt coOupaer Bce 3aMedaHusi M OTIPABIISIET UX OJIHUM CO-
OOIIIEHNEM WU IOKYMEHTOM.

Jlyunie ucnosb30BaTh BTOPOiA MOAXO/.

WHaue KJIMEHT MOXET HECKOJIbKO IHEN TTPUCHLIATh OT/IEIbHBIE



COOOIIEHUS:

M3menure 3aroaoBokK.

BepHuTe npoliiisii BapyaHT.

JoGaBbTe MpeioxkeHue.

Cokparute Bropou ad3ail.

[NonpoOyiite Apyroi CTHUJIb.

[Monpocurte 3aka3zurka coOpaTh 3aMeYaHHsi BMeECTe.

dopMyJIMpOBKa:

B croumocts BkIIOUeHa ofgHa cepusi mpaBok. [loxanyricTa,
cobepuTe Bce KOMMEHTAPUH K BEPCHUH B OTHOM COOOIIEHHH, UTO-
OBl 51 MOT BHECTH U3MEHEHUsI MI0CTIeJOBATETBHO.

OnpeneJmTe HCXOAHbIC JAaHHbIC

KauecTBO paboThl 3aBUCUT OT UH(MOPMAIMU KIIUEHTA.
JI71s1 Kask/10i yCIIyrvl Hy’KeH COOCTBEHHBIN CITMCOK MCXOIHBIX
JAHHBIX.

JlJist omucaHuil TOBapoB

* HA3BaHUE;

* XapaKTEepUCTUKH;
* MaTepuaIsl;

* pa3Mepsl;

* KOMIUICKTALU;

* Ha3HAYEHMUE;



* OrpaHUYECHHSI;
* (pororpacpun;
* TpeOOBAHUSI TLIOMIAIKHY.

11 myOoaukanui

* onycaHue Ou3Heca;

* ayAUTOpUS;

* TeMa;

* 1IEJIb;

* (pakThI;

* IIpe/IJIOKEeHNUE;

* CTUJIb;

* TIpUMEPHI MPOIUTBIX MyOTMKAIIUH.

st cueHapues

* TeMa;
* AyIUTOPUS;

* (popmar;

* INTEJIbHOCTD;

* CI1I0CO0 CHEMKH;

* OCHOBHAsI MBICJIb;

* IPU3bIB K JEUCTBUIO.



s pe3rome

* OIIBIT;

* 003aHHOCTH;

* IOCTHXCHUSI,

* HaBBIKY;

* oOpa3oBaHue;

* BaKaHCHS,

* A3BIK JIOKYMEHTA.

Eciu KJIMeHT He Ipe/loCTaBIIsieT TaHHbIe, HeJTb3s 3aMEHSATh UX
BBIIyMaHHBIMH (DaKTaMu.

Co3naliTe MUHEMAJLHBIN
padouuii mpoiecc

Kaxnas yciyra goykHa BBITOHATHCS N0 MOHSATHBIM STaNaM.
[Tpumep mporecca Jyist MATH MyOIMKALMIA:

[Momyuuts uHpOpMaIUIO 0 OM3HECe.

Y TOYHUTH ayIUTOPUIO U 1IETTD.

CoryacoBaThb MATh TEM.

[TonroroBUTH MPOMIITHI.

[lomyunTs YepHOBUKM.

IIpoBeputh (paxTol.

OTpenakTupoBaTh CTUIb.

OdopMUTb TOKYMEHT.



[lepenaTh KJIMEHTY.

[TosnyunTs 3aMedaHus.

Baectu onHy cepuio nmpaBok.

Ilepenats (prHATBHYIO BEPCUIO.

Takol npoliecc NoMoraer:

* He 3a0bIBAThH STAIbL;

* OLIEHMBATh BPEM4;

* OODBSCHSATH KJIIUEHTY MOPSAOK PadOTHI;

* COXPaHATh KAaYECTBO;

* OBICTpEE BHITIOJHATH TIOBTOPHBIE 3aKa3bl.

3acekaiiTe BpeMsi

[MepByio yueOHyI0 pabOTy BBITIOIHSNTE C TANMEPOM.

3anuumre OTIeJbHO:

* Bpems Ha cOop MH(pOpMAIIUH;

* BpeMs Ha COCTaBJIEHUE POMIITA;

* BpeMsl Ha TeHePaLHIo;

* BpeMs Ha IIPOBEPKY;

* BpeMsl Ha pelakTUPOBAaHUE;

* BpeMs Ha O(pOpPMJIEHUE.

HorycTuM, NATh ONKUCAHUI TOBAPOB 3aHSIM TPU Yaca.

D70 BaKHEE, YeM KaXKeTcsl.

be3 yuéra BpeMEHM HOBMYOK MOXKET HA3HAYUThH CIUIIKOM
HU3KYIO IIeHY ¥ OOHApYyKUTb, 4TO paboTaeT Moty OECIIaTHO.

[Mpu noBTOpHOIA padoTe mporiecc 0ObIYHO yckopsiercst. Ho tie-



HYy CJIeJlyeT pacCUMThIBaTh HE TOJILKO MO MUHYTaM, MPOBEIEH-
HbiM B ChatGPT.

KimeHT riaTut 3a Bech pe3yJIbTar, BKJI0Yast:

* [IOHMMaHUe 33/1a4U;

* MOJTOTOBKY;

* TIPOBEPKY;

* UCIIpaBJIEHUE OIIMOOK;

* OTBETCTBEHHOCTH;

* KOMMYHHKAIIHIO;

* COOMIONICHNE CPOKA.

Tect Ha NOBTOPSAEMOCTD

[Mocne Tpéx yueOHBIX padOT MPOBEphTE, MOKHO JIM MPEBpa-
TUTh MPOIIECC B CUCTEMY.

OrtBeTbTE:!

 Kakue Bonpoch! s 3a1aBaJl Kax/Iplid pa3?

 Kakue yactu nmpomIita HOBTOPSUIACH ?

» Kakne ommOKyM BO3HHMKAJIY Yallie Bcero?

* Kakue 3tarsl MOXxHO 0OPMUTH B YEK-JIUCT?

» Kakue 10KyMEeHTbl MOKHO UCIIOJIb30BaTh TIOBTOPHO?

* MOXHO JI cO37aTh MadJIOH pe3y/ibrara’?

» Kakue gaHHble 0053aTeNIbHO HYKHBI OT KJIMeHTa?

Ecnu oTBeTH HAUMHAIOT MOBTOPSATHCS, YCIyra MOAXOAUT IS
CHCTEMHOU PabOTHI.

Coszpnaiire:



* 11a0JIOH BOMPOCOB;

* MaOI0H MTPOMIITA;

* YeK-JINCT MPOBEPKHU;

* ma0JIOH JOKYMEHTA JJTsI KJIMEHTA;

* COOOIIeHNE O Havaje paboTHI;

* coo0IIeHne o0 Tiepeiade pe3ysbTara.

IIpoBepka cnpoca 6e3
CJIO’KHOTO MCCJIeI0OBAHMS
HoBuuky He TpeOyeTcsl MPOBOIUTH JOPOroe MapKETHHIOBOE

VICCJIEJOBAHUE.
MO’KHO BBITIOJIHUTD IMPOCTYIO TPOBEPKY.

HIar 1. HaiiguTe aBaanarhb
NMOTEeHIHAJbLHBIX KJIHNEHTOB

Hanpumep, eciu Bbl XOTUTE mHcaTh Uisi KodeeH, HalauTe
NIBAILATh HEOOJBIIMX 3aBEACHUN B COLMAJILHBIX CETHX.

Iar 2. I3yunTe NX MaTepPHAJIbI

OobparuTe BHUMaHUE:

* KaK 4acTo MOSBIISIOTCS MyOIMKaINK;
* €CTh JIM ONIMICAHWSI TOBAPOB;

* TIOHSITHBI JI TEKCTHI;



* MIOBTOPSIIOTCS JIU TEMB;
* €CTh JIM yCTapeBlIas MH(popManus;
* MOXHO JIM MIPEIJIOKUTh KOHKPETHOE YITyUllIeHHE.

IIar 3. HaitauTe npu3HaKky 3a1a4u

[Tpu3HaKy BO3MOKHON MOTPEOHOCTH:

* MyOJIMKAIIUK BBIXOIAT PEAKO;

* TEKCTbl OU€Hb KOPOTKUE WJIA HECTPYKTYPUPOBAHHbIE;

* KapTOUKU TOBAPOB 3aIOJTHEHbl HEPABHOMEPHO;

* OTBETHI KJIMEHTaM 3ByYaT M0-pa3HOMY;

* uH(opManus pazdpocana;

* y OM3Heca ecTh MPOIYKT, HO €ro MperMyIecTBa He 0ObsIC-
HEHBI.

IIlar 4. IToaroroBbTe HEOOJIBLIIOH IPUMEP

He BrInonHsiiiTe Bech 3aKa3 OeCIIaTHO.
MOXHO NPeASIOKUTS:

* O[VH YJTyYILIEHHbII 3aroJI0BOK;

* KOPOTKHUM (PparMeHT ONUCAHMUS;

* TP Ujieu MyOIMKaIHii;

* IpUMEP CTPYKTYPHI;

e OIUH a03a1l «I0 U MOCJIE».

Tak KJIMEHT YBUIWT Balll MOAXO.



He nyraiiTe oTcyTCcTBHE
OTBeTa C OTCYTCTBHEM CIIpoca

BoNBIIMHECTBO XOJIOOHBIX COOOIIEHUI OcTaloTca 03 OTBETA.

9TO HOPMAaJIbHO.

[TpuyrHBI MOT'YT HE UMETh OTHOIIIEHUS K Balllel yCiIyre:

* YeJIOBEK 3aHAT;

* COOOIIIEHHE TIONajI0 HE BOBPEMST;

* Y KOMITAaHUHU YK€ €CTh UCTIOJTHUTEJTb;

* BJIAJIEJIEl] PEJIKO MPOBEPSIET AKKAYHT;

e cefiyac HeT OIOIKeTa;

* MpeUIOKEHUE HE 3aMHTEPECOBAIIO;

* KJIMEHT HE TOHSUT LIEHHOCTH;

* COOOIIIEHNE TTOKA3aJIOCh MACCOBBIM.

[ToaToMy Helb3s1 OlIEHMBATh HANpaBJIeHHEe 10 OTHOMY 0Opa-
IIEHUIO.

JI71s1 IepBOM MPOBEPKU MOHAT0OUTCSI HECKOJIBKO JIECATKOB Ka-
YECTBEHHBIX KOHTAKTOB.

BaxHO He OTIpaBJIATh OAMHAKOBBIA criaM. Kaskioe cooOirie-
HMeE JIOJUKHO YYUTBIBATh KOHKPETHBIN OU3HEC.

IIpaBujio TpuauaTH JHeH

BriGepute omHy yciyry u paboTaiiTe ¢ Hell TpUALaTh THEH.
[TpumepHbIil MIaH:



Heneasn 1

* CO3JaTh TPH yUeOHbIE paOOTHI;
* opopmMuUThH NOPTGOIINO;

* TIOITOTOBUTH OMHCAHUE YCITYTH;
* COCTaBUTD IIAOIOH BOIIPOCOB.

Heneas 2

* HAWTH MTOTEHIIUAJIBHBIX KJIMEHTOB;

* U3Y4YUTb UX 33]a4H;

* TIOITOTOBUTH NEPCOHAJIbHBIE OOPAIICHUS;
* OTIIPaBUTH TEPBBIE MPEIJIOKECHUA.

Heneas 3

* IIPOJOJIKUTH OOpAICHUST;

* QHAJIM3MPOBATh OTBETHI;

* YIyYIIUTh COOOIICHHE;

* CO3JaTh JIOTIOTHUTEIIHHBIE IPHUMEPHL.

Henens 4

* POBECTHU MEPETOBOPHI;
* BBITIOJIHUTH TECTOBYIO WJIU TIEPBYIO0 HEOOJBIITYI0 padoTy;
* coOparbh OOpaTHYIO CBSI3b;



* OIICHUTD HAIPaBJIEHUE.

[locne TpuanaT JHEN OTBETHTE:

* CKOJIbKO MPUMEPOB CO3/1aHO?

* CKOJIbKO COOOIIIEHUI OTIpaBIeHO?

* CKOJIBKO OTBETOB ITOJIy4YE€HO?

 Kakue BonpocChI 3a/1aBajii KJIMEHTHI?

* Y10 0OKa3aJI0Ch HEITOHATHBIM ?

* CKOJIbKO BpeMeHU 3aHuMaeT padorta?

* Hpasurcs nu mHe niporecc?

* HyXHO JI1 MEHSITh YCIIYTY WU TOJBKO TMpejioxeHne?

Koma HalpaBJE€HHUE CTOUT UBMECHUTD

CmMmeHa yciyru onpasJaHa, €Cly Bbl IEMCTBUTENIBHO ITPOBEIN
IIPOBEPKY.

Hanpumep:

* co37aJI1 MOPTPOIHO;

* OTMPABWIIM IOCTATOYHOE KOJIMUECTBO OOPAIICHUIT;

* YIyYIIWIN NIPEJIOKEHUE;

* TIOJIyYMJIM OOPATHYIO CBSI3b;

* TIOHSUJTH, YTO padoTa BaM He MOAXO/IUT;

* OOHAPYXWJIH, UTO HE MOXKETEe KOHTPOIUPOBATh KAUECTBO;

* HAllUTA CJIMIIKOM BBICOKUM PHUCK;

* yBUjIe/M OoJiee MOAXOsIIee HallpaBJIeHuE.

He mensiiTe yciyry TOIbKO MOTOMY, 4TO:

* TIEPBBIN TPUMEP MOy UUIICS CIa0bIM;



* OBUIO CTPAIIHO HAITKCATh KJIUEHTY;

* HAKTO HE OTBETWJI Ha TPH COOOIIIEHNST;

* paboTa 3aHsi1a OOMbIle BPEMEHH, YeM OKHUJIANIOCh;

* JIpyroil YejioBeK pacckasa o 6osee IpUObUIBHOM CIIOco0e;

* TIOSIBWICS] HOBBIW MOIYJISIPHbIM UHCTPYMEHT.

[TocrosiHHasA cMeHa HallpaBJieHUs1 BO3BpalllaeT Bac B HayaJlb-
HYIO TOUKY.

Kor,ua HaIpaBJ€HUE HYKHO
HE€ MEHATDL, 4 CY3UTDH

WNuorga nmpoGiema He B yCiIyre, a B CJIMIIIKOM HIMPOKO# (hop-
MYJIMPOBKE.

Hanpumep:

[Tunry TexcThl 17151 OU3Heca.

MokHO Cy3uTh J10:

Cozpato ornvcaHusi TOBApOB AJisl HEOOJBIIINX WHTEPHET-Mara-
3HHOB.

Nnu:

PepakTupyio cTpaHulIbl YCIYT 711 MACTEPOB KPACOTHI.

Nnu:

['oToBITIO MyONMUKAIMY AJTs1 IOKAJIBHBIX KO(EeH.

V3Kkas cnenuanu3anys oMoraer:

* CO3/1aBaTh TOUHbBIE IPUMEPBI;

* [TOHUMATh 3a1a41 KJIMEHTA;

* HCMOJIb30BaTh MOBTOPSIEMbIE POMIITHI;



* ObICTpee HAXOOWTh MOTEHIINATBHBIX 3aKA3UMKOR;
* BRIIJISIZIETH OoJiee yOeTUTEeNbHO.
[Mo3Hee crienuatn3ayo MOKHO PaCIIUPUTB.

TpI/I roToBbi€ MOJACJ/JH JIA CTAPTA

Ecnu BBIOOp BCE eI BhI3bIBAET TPYAHOCTH, UCIIONB3YHTE O/
HY U3 TOTOBBIX MOJEJIEN.

Mopaeas 1. Onucanusi TOBapoB

KuneHT: HEOOIBIION MHTEPHET-Mara3uH.

PesyabTaT: n4Th ONMCaHUI TOBAPOB.

Hcxoanbie naHHbIe: XapaKTepUCTUKU U (poTorpadum.

Cpok: HeckoJIbKO pabouuX JHEM.

IIpaBku: onHa cepus.

IIpenmymecTBO: JIETKO CO3JaTh NOPT(HOINO U MPOBEPUTH
00BEM.

Mogean 2. Ilyoaukanmun ajs1 Ou3Heca

KummeHT: jokanbHasg KOMIAHUS WM YACTHBIN CIIEIIUAIHCT.

Pe3yabTat: nsTh rOTOBBIX MyOIHKAITUIA.

Hcxoanble gaHHble: nHpOpMaIysa o OM3HECE, YCIyrax u
ayIUTOPUHU.

Cpok: HeckoJIbKO pabouuXx JHEM.



IIpaBku: onHa cepusi.
IIpeumymiecTBO: MOXHO Pa3BUTh YCIYTI'Y B IIOCTOSIHHOE CO-
TPYAHUYECTBO.

Mojaeun 3. PeqakTupoBaHue TEKCTA

KummeHT: npennpuHuMaresb, ClIeUaIUCT UM COUCKATEb.
Pe3yabTaT: ynydieHHbI TEKCT C COXPAaHEHUEM CMBICIIA.
HcxoaHble naHHbIe: OPUTMHAIBHBIN MaTEpUa U LEb.
Cpok: 3aBucuT oT 00BEMA.

IIpaBku: onHa cepusi.

IIpeumymiecTBO: He HY)KHO CO3J]aBaTh BECb MaTepHAJl C HY-

IIpakTHuyeckoe 3ajaHue

K koHIly m1aBbl y Bac J0JI)KHA MOSIBUTHCS] OJHA OKOHYATEIbHO
BBIOpaHHasl yciyra.
OTkpoiiTe TOKyMeHT «BriOpaHHas yciayra».

IIIar 1. 3anumuTe TPU HANIPABJIEHUS

Hanpumep:
OINMCaHUs1 TOBAPOB;
nyo/MKaluy;
pEeAaKTUPOBaHME.



HIar 2. Onenurte ux

Wcnonb3yiite KpUTepuu:
* UHTEpEC;

* [IPOCTOTA;

* [IPOBEPSIEMOCTb;

* 11opTosmo;

* JIOCTYIIHOCTb KJIMEHTOB;
* TIOBTOPSIEMOCT;

* PUCK.

IIlar 3. BoinoJiHNTE TPH TECTOBbIE PA0OTHI

Co3zpaiite Tp pa3HbIX MpUMepa B BLIOPAaHHOM HallpaBJIeHUH.

IIlar 4. 3acekuTe BpeMA

3anummre, CKOJIbKO 3aHSJIN:
* TIOITOTOBKA;

* padota ¢ ChatGPT;

* peJaKTUPOBAHUE;

* ocpopmIiIeHHE.

IIar 5. CchopmyaupyiiTe ycayry



3anonHuTe M1a0JoH:

41 momorato [Tun KJIMEHTa] NONyYUTh [KOHKPETHBIA pe3YJib-
Tar].

B pamkax yciyru s HoarotoBio [00bEM].

J1st paGOThI KJIMEHT MPEIOCTABIACT [MCXOMHBIE JaHHBIE].

Pesynbrar nepenaércs B popmare [¢popmar].

Cpok BBIIONIHEHUS — [CPOK].

B croumocTh BXOAUT [KOIMYECTBO] cepus MPABOK.

B ycnyry He BXoaMT [OrpaHU4eHus].

IIIar 6. IlpumMuTe pemenue
HaA TPUALIATH JHel

3anummre:
B TeuyeHue cnepyomuyx TpUALIATH JHEW 5 pa3BUBAI0 TOJBKO
yCiyry . 51 He MeHsAI0 HanpaBJICHHE 10

3aBCpUICHUA TpéX OpUMEPOB, IOATOTOBKHA HOpTCl)OJ'II/IO " OTIIpaB-
KH1 HpeII)'IO)KeHI/Iﬁ NNOTCHINAJIbHBIM KJIMCHTAaM.

IIpuMep 3an0JIHEHHOT0 ONMCAHUS

4 momoraio HeOOJBIIIMM MHTEPHET-Mara3uHaMm Mojy4arh mo-
HATHBIE U AKKYPATHBIE ONMCAHUS TOBAPOB.

B pamkax yciayru s mOAroTOBIIIO MATh KAPTOUYEK HA OCHOBE
MPEIOCTABJICHHBIX XapaKTePUCTHUK.

It paboThI KJIMEHT TepeJaéT Ha3BaHMS, pa3Mephl, MaTepu-



aJIbl, KOMITJIEKTAIIMI0, OCOOCHHOCTH MCIIOJIb30BaHUS M TpeOOoBa-
HUSI TUIOMIA K.

Kaxnas kaprouka OyJIeT coepkarh 3aroJioBOK, KpaTKOe OIMu-
CaHMe, OCHOBHOE OMNMCAaHUE U CIIMCOK XapaKTEPUCTUK.

Pesynbrar nepenaércs B peJaKTUPyEMOM JOKYMEHTE.

CpoK BBHITIOJTHEHHST — JI0 TPEX PadOUMX JHEH MOce MoTyye-
HUS Bcell UH(OPMALIWH.

B crormocTb BXOIUT Of1Ha cepusl TPABOK.

B ycnyry He BXOAST 3arpy3ka KapToyek Ha caut, 0OpadoTka
(pororpacuim, uccaenoBaHNe KIIIOUEBBIX 3aIPOCOB U CO3JAHUE
XapaKTePUCTUK, KOTOPBIX HET B UCXO/HBIX JIAHHBIX.

Takoe onrcaHue yxe MOXKHO UCIOJIb30BaTh KaK OCHOBY IIpe-
JIOXKEHUSI.

Yek-JMCT 4€TBEPTON IIABBI

[Mepen mepexonoM K CieyoIel riaBe yoequTech, 9To BhI:
* TIOHMMaeTe Bpe]] MOCTOSTHHOTO PaCIIblICHUST;

* BHIOpaJTM HampaB/ieHHe BPEMEHHO, a He HaBCer/a;

* OLICHWUJIM JIMYHYIO TTPUTOJHOCTH;

* CIIOCOOHBI MPOBEPATh KAYECTBO Pe3yJIbTara;

* 3HaeTe KOHKPETHYIO I'PYIITY KJIUEHTOB;

* BBIMIOJIHWJIY TPU yueOHble paOOThI;

* 3aCEeKJI1 BpeMs;

* chopMyIMpoOBaI OOBEM YCITYTH;

* ONPENEINIIN €€ TPAHULIBI;



* YKa3aJi KOJIMYECTBO MPABOK;

* COCTAaBWJIM CITMCOK MCXOMHBIX JaHHBIX

* MPUHSUIM pellieHre padoTaTh C OJHOM YCIYrOM TpHUILATh
JTHEWN.

I'maBHAst MBIC/Ib IJ1aBHI:

He HyXHO cpasy BhIOMpAThH JIEJI0 HA BCIO JKU3Hb. HyKHO BbI-
OpaTh OAHY YCIIyTY, JIOBECTH €€ JI0 TOTOBOTO MpEeJIOKEeHUs 1
MIPOBEPHTH HA peabHBIX KIMEHTAaX.



I'napa S. Kak co3aarsb ycJiyry,
KOTOPYIO IIOHSAATHO MOKYNATh

AHAaTOMMA NOHAT

KAWeHT Bo/MKeH BMAeTb rpaHunLbl A0 Hava.

Xopoiaasi ycjayra orsedaer Ha
BOIPOCHI KJIMEHTA 3apaHee

Brl yke BBIOpaITi HartpaBJIeHUE ¥ ONPEIENAIIN, KAKOU pe3yiib-
TaT MOXeTe co3nasaTrh ¢ noMolpio ChatGPT.

Crenyromui mar — mpeBpaTUTh 3TO HAMpaBJIeHUE B MOHAT-
HBIW TTPOAYKT.



[Toka BbI rOBOpHTE:

41 nuiy TEKCTHI.

170178

4 momoraio 6u3HECy C KOHTEHTOM,

KJIMEHTY MPUXOAUTCS CaAMOCTOSITENIbHO JOTajblBaThCsl, 4TO
MMEHHO BBl IIpe/ijIaraeTe.

OH He NoHMMaET:

* KaKOH pe3yJIbTaT MOJyYuT;

* CKOJIKO MaTe€pUaJIOB BXOJUT B PadoTYy;

* 4TO MOTPeOyeTCs OT HETO;

* CKOJIKO BpEMEHU 3aiIMET BbIIIOJTHEHUE;

* CKOJIBKO TIPABOK MOKHO 3aIpOCHUTh;

* B KakoM (popmare OyeT repeaaH pe3ysbTar;

* YTO MIPOM3OUIET MOCJIE OIIATHI.

UYem Oosbllie HEONPEEJEHHOCTH, TEM CIIOKHEE 4YeJIOBEKY
IIPUHSATH pEIlIEHUE.

[loHsiTHast yciyra yMeHbIIAET KOJIMYECTBO BOIIPOCOB U CHU-
JKaeT PUCK HEOPA3YMEHUM.

KiueHt gomkeH ObICTPO yBUIETh:

JUIS1 KOTO ITPEJHA3HAYEHO MPEJIOKEHUE;

KaKyI0 3a/1a4y OHO pellaeT;

9TO BXOJUT B PadoOTy;

YTO OH MOJIYYUT B KOHIIE;

CKOJIbKO BPEMEHH 3aMET BBINIOJIHEHUE;

KaKHe CyILLECTBYIOT OIpaHUUEHUS;

CKOJIBKO CTOMT YCJIyTa.



Ecnu 3T1 31eMeHTsI orpe/iesieHsl 3apaHee, BaM OyeT Mpolie
IIPOJABATh, BHITIOJHSTD U MIOBTOPSITH padoTYy.

Vciyra v nIpoayKT: B 4€M pa3HHIIA

OObIvHas yciryra MOXeT OBITh HeOIPeaeIEHHOM.

Hanpumep:

ITomoraro ¢ Tekcramu.

[TponykToBas yciyra UMeeT 3apaHee ONpelesIEHHbIN COCTaB.

Hanpumep:

[loaroroBmo mATh MyONUKAIMA AJI1 COLMUANIBHOW CEeTH
HeOOJIbITION KOMITaHUK. B rakeT BXOAST MATh TeM, MATh TEKCTOB
oobeémom 110 1 000 3HAKOB, MO JJBa BapUaHTa 3arojiOBKa U OIHA
cepusi TpaBoK. CpOK BBINOTHEHUST — TpU pabOdMX AHS TIOCTe
NOJTy4YeHU s UH(POPMALIHH.

Bropo#i BapuaHT sierdye KynuTb, IOTOMY YTO KJIMEHT BUIUT
IPAHUIIBI.

[IponykTOBas yciayra He O3Ha4aeT, YTO BCE 3aKa3YUKU TONY-
YaloT OJVUHAKOBBIN pe3y/ibTaT. MaTtepuaiibl HO-IPEeKHEMY CO3/1a-
I0TCSI TIO/T KOHKPETHBIN OM3HEC.

OnHAKOBBIM OCTAETCS PadOUMIA TIPOIIECC:

* KOJIMYECTBO MATEPUAJIOB;

* (pbopmar;

* ITallbl;

* CPOK;

* YICJIO IIPABOK;



* crioco0 mepeaun pe3ysibTara.

Tako Moaxo/1 Nojae3eH HOBUUKY.

Bam He npuxoauTcst Kaxk/Iplid pa3 3aHOBO pelllaTh, YTO BXOAUT
B 3aKa3. Bbl ncnosb3yeTe NOHATHYIO MOJEIb U MOCTENEHHO eé
yiIydllaere.

HauHuTe ¢ 0JHOI0 OCHOBHOIO pe3yJbTaTa

B 1ieHTpe ycityru 107KeH HaXOOUThCSI OJMH TJIaBHBIA Pe3yiib-
Tar.

Hanpumep:

* [ISTh ONMCAHUI TOBAPOB;

* ceMb MyOJIMKAIHiA;

* TPH CLIEHApHUsI BUJIEO;

* OTPEIAKTUPOBAHHOE PE3IOME;

* KOHTEHT-IIJIAH Ha YeThIPHALIATD JIHEH;

* UHCTPYKIMSA [Tl KIIUEHTOB,;

* CTPYKTYypa Ipe3eHTallH;

* IeCATh I1a0JIOHOB OTBETOB.

He mipITaiiTech BKJIIOYUTD B OJIMH MAKET CJIUIIKOM MHOI'O pa3-
HBIX 3a/1a4.

IIpencraBbre npeasioKeHue:

Co3pmam cTpaTernio IMpojaBMXKEHHs, pa3padoTai odopmiie-
HHe, HAMMIIY TEKCThI, MOATOTOBIIIO BUICO, HACTPOIO PeKJiaMy U
Oy/ly BeCTH CTPaHHILY.

JIJIs1 HOBUUKA 3TO CJIUIIKOM OOJIBIION O0OBEM.



Kasxip1il a51eMeHT TpeOyeT OT/AeIbHbIX HABBIKOB, CPOKOB U OT-
BETCTBEHHOCTH. KpoMe TOro, KJIMEeHTy TPyIHO IOHATH, 3a YTO
VIMEHHO OH IUIATHUT.

Haunwure ¢ ogHOro pesysbrara.

JlOTIONTHUTEIBHBIE 3JIEMEHTBI JOJKHBI IOMOraTh IOJIY4YUThb
STOT PEe3yNbTaT, a He MPEeBPAIaTh YCIYTY B HOBBIA OOJBIION ITPO-
eKT.

Hanpumep, Kk natu nmyoaMKanusam MOKHO JOOABUTh:

* BapUAHTHI 3ar0JIOBKOB;

* PEKOMEHIALMY 110 WILTIOCTPALUAM;

* OJHY CEpHIO ITPABOK.

Ho He ciepyer aBToMaTu4eck JOOABISATS:

* TIOJIHYIO CTPAaTEruIo MPOABUKEHNS;

* NTU3aliH;

* MyOJMKAIIMI0 MaTepHUAJIOB;

* OTBETHI MOANMCYUKAM;

* HACTPOMKY peKJIamBbl.

PopmyJia NOHATHON YCIYTH

Hcnonb3yiite cnenymouyo popMmyaty:

Komy nomoraro + kakyio 3ajauy pemar + 4To c031a10
+ B KakoM 00'béMe + Ha KaKUX yYCJIOBHSIX.

[Tpumep:

S momoraro HeGOMBITNM UHTEPHET-Mara3iuHaM MOIydarh Io-
HSATHBIE ONMCaHus1 TOBapoB. [1oAroTOBIIO MATh KAPTOUYEK Ha OC-



HOBE MPEJOCTABIEHHBIX XapaKTepUCTUK. B Kaxayio BOMIYT 3a-
TOJIOBOK, OCHOBHOE OIMMCaHWe M CHHMCOK ocoOeHHocTer. Cpok
BBITIOJIHEHUSI — JI0 TPEX padoumx AHel. B crouMocTs BKIIOueHa
OflHa cepusl MPaBOK.

PaccmoTpum aneMeHThl (hOpMyJIBL.

Komy nmomoraro

VKaKuTe TUIT KJIMEHTA.

Hanpumep:

* HeOOJBIIIUM UHTEPHET-Mara3fuHam;

* JIOKaJIbHBIM Kade;

* MacTepam KpacoThbl;

* perneTUuToOpam;

* (potorpacpam;

* (putHeC-TpeHepam;

* HAUMHAIOIIUM SKCIepTaM;

* COMCKaTeJIsIM;

* IPOJABLIaM TOBAPOB PYYHON PaOOTHI.

Cnuiikom muvpokast (popmysIMpoBKa:

Pabotaio co Bcemu Buamu OuzHeca.

bonee nmonArHas:

[Tomoraio HeGOMNBIINM WHTEPHET-Mara3uHaMm.

[To3xe MOXHO pacHIMPUTh ayAUTOPHIO, HO B HAUasie KOHKpe-
THKA IIOMOTAET CO3JaTh MOIXOASINUE IPUMEPhI U COOOIIECHHMS.



Kakyro 3agauy pemaro

OnurmTe npodsaeMy KJIMEHTa.

Hanpumep:

* CJIOKHO PETYJISIPHO TOTOBUTD ITyOTMKAIINH;

* OIIMCaHMs TOBAPOB HAIUCAHBI B Pa3HOM CTHJIE;

* B Pe3I0ME HESICHO MOKa3aH OIIBIT;

* 3aMETKHA HEBO3MOXHO MCIIOIb30BaTh KAK MHCTPYKLIMIO;

* JUI BUJIEO HE XBATAET TEM U CLICHAPUEB;

* OTBETHI KJIMEHTaM Ka/Ibli pa3 MUILYTCS 3aHOBO.

KimeHT nokynaer yciyry He HOTOMY, 4TO XOUYET MOAJEpKaTh
ucnonautesnist. OH Xo4eT n30aBUTHCSI OT KOHKPETHOM MPOOIEMBI
WM OBICTpee MOMyYUTh Pe3yJIbTar.

Yto0 co3aaro

HazoBuTe roToBbIi MaTepyaUr:
* TEKCTHI;

* CIICHApWH;

* OIUCaHWS;

* Ta0nuIy;

* MHCTPYKIIMIO;

* pesiome;

* IPE3EeHTAIHIO;

* KOHTEHT-TLJIaH.



He ucrionb3yiiTe CIUIIKOM aOCTPAaKTHBIE CIIOBA:

* pelIeHueE;

* CONPOBOXK/ECHUE;

* yIIyullleHHe;

* pa3BUTHE;

* KOHCYJIbTAlIMOHHAS1 TIOMOIIb.

OnHu MOryT OBITh YaCTbIO MPEJIOKEHHUs, HO AOJIKHBI COIPO-
BOK/IaTbCs1 KOHKPETHBIM PE3YJIbTATOM.

B kakoMm 00BbéMe

Vkaxure KOJIUIECTBO:

* [I9Th TEKCTOB;

* IecATh KapTOueK;

* TPU CLIEHapUsl;

e onuH J0oKyMmeHT 10 10 000 3HaKOB;

* [UIaH HA YEThIPHALATh JHEW;

* IIpe3eHTaIus U3 JIECATH CIIalIOB.

OOBEM MoMoraeT OLIeHUTh PA0OTy ¥ CPABHUTD MPEAJIOKEHUS.

Ha kakux ycaoBusix

K ycnoBusim oTHOCSTCSI:
* CpOK;

* KOJIMYECTBO MPABOK;

* (popmar nepenauu;



* JICXOJIHbIE JJAHHBIE;
* OrpaHUYCHUS;
* MIOPSIJIOK OIIATHI.

Kak Ha3zBaThb ycCJayry

HasBanue 1071:KHO ObITh TPOCTBIM.

KnueHt He moymkeH paciudpoBbIBaTh CIOKHYIO (DOPMYIIH-
POBKY.

Xopollue BapuaHTh:

* «[Iatp myOnMKammii 1151 MaJioro Ou3Heca».

* «Onucanus AJis AT TOBAPOB».

* «Pepgaktuposanue tekcra 1o 10 000 3HaKkOB».

* «Tpu cuieHapusi KOPOTKUX BUIEO».

* «KoHTeHT-TUI1aH Ha [1Be HeOem».

* «Pe3ome 1 cOnpoBOAUTENTHHOE TUCHMO>.

* «JlecsATh MTAOJIOHOB OTBETOB KJIMEHTAM>.

* «CTpyKTypa Mpe3eHTalluy U3 JeCSITH CIaiIoB».

Cnabble BapuaHThI:

* «TekcroBasi TpaHcopMaIus».

* «MHTeIUIIeKTYyaIbHAS YTIAKOBKA OM3HECA».

* «KOHTEHT HOBOTO MOKOJICHUSI».

* «HeiipoceTeBoe cOrpoBOKIEHHE».

* «KomruiekcHOe pacKphITUE CMBICIIOB.

Takue Ha3BaHUSI MOTYT 3By4aTh HEOOBIYHO, HO HE OOBSCHSIIOT
pe3yJibTar.



HasBaHue 1015KHO OTBeYaTh Ha BOMPOC:
Yro g nonyuy?

Kak onucatp moJjib3y

[epedeHp NeWiCTBUI He Bceraa MoKa3biBaeT IIEHHOCTb.

CpaBHuM [1Ba BapuaHTa.

[epBbiii:

$1 HarumIy MSATH TEKCTOB.

Bropon:

Bbl nonyunte nsATh rOTOBBIX MyOIMKAIMI HA HEENIO, T03TO-
My BaM He MPUAETCS KaK/IbIi JeHb TPUAYMbIBATh TEMY U ITHCATh
TEKCT C HYJIS.

Bo BTOpOM BapuaHTe Moka3aHa MoJb3a.

Jpyrue npumMepsbl:

Brl mosyuute onvcaHusi TOBApOB B €UHOM CTUJIE, KOTOPbIS
MOXHO OOABUTh B KAPTOUKH TOCIIE TIPOBEPKU XaPAKTEPUCTHK.

Bbl nonyunte oTpegakTUpOBaHHOE pe3ioMe, B KOTOPOM OITBIT
1 00SI3aHHOCTH OYJyT U3JI0KEHBI TOHSITHEE.

Brl monmyunte roToBble ClieHapuK, KOTOpPble MOXHO CHSITh 0e3
CJIO)KHOTO 00OPY/IOBAHHMSI.

Brl monyunTe KOHTEHT-TUIAaH ¢ KOHKPETHBIMH TEMaMH, a He
OOIIMIA CIMCOK PEeKOMEHAAIINH.

[Monp3a 1omKHaA OBITH pealbHOM 1 TTPOBEPSIEMON.

He oGemaiite:

* 00s13aTeNbHBII POCT MPOAK;



* TapaHTUPOBAHHbIN MPUTOK KJIUEHTOB;

* BUPYCHOE paclpoCTpaHEeHHE;

* [IepBOE MECTO B TIOMCKE;

* OBICTpOE TPYIOYCTPOUCTRO;

* TapaHTUPOBAHHOE YBEJIMYEHUE T0XO/a.

Brl oTBeyaere 3a MaTepuall, HO He KOHTPOJUpYeTe BCe J1alb-
HeWIIMe pe3y/IbTaThl.

Onpepneanre cocTaB yCJayru

CocraB — 3TO nepedeHp TOro, YTo KJIMEHT NOITyYaerT.

Hanpumep, naker «I1saTh onucanuii TOBApoOB» MOKET BKJIIO-
Yars:

U3yUYeHUE MPEeIOCTABJICHHBIX XapAKTEPUCTHUK;

IATh 3ar0JIOBKOB;

MSITh KPaTKUX OINMCaHWM;

ISATh OCHOBHBIX OIMCaHUI;

CIUCKYU XapaKTePUCTHK;

IIpUBEJEHNE MAaTEPUAJIOB K €IMHOMY CTHIIIO;

OJIHY CEepHIO IIPABOK;

niepesiady pesyJibTrara B PeJaKTUPyEMOM JIOKYMEHTE.

KasxipIil yHKT JOMKEH OBITh TIOHSITEH.

He noGasinsiite AefCTBUS TOJBKO ISl TOTO, YTOOBI CIIMCOK
BBITVISIJE] IJTMHHEE.

Ppa3za:

[IpoBeay MHOrOypOBHEBBIN HEMPOCETEBOM aHAJIN3,



HE CO3aE€T [IEHHOCTH, €CJIM KJIMEHT HE MOHUMAET, YTO U3ME-
HUTCS B pe3yJIbTaTe.
OnucpiBaiiTe KOHKPETHBIE JIEUCTBUSL U MAaTEPUAJIbI.

YTo He BXOAUT B yCJIYTY

ITOT pasfen Tak ke BakeH, KaK CIMCOK BKJIIOUEHHBIX padorT.
OH npenoTBpaIiaeT pacupeHne 3aKkasa.

Hanpumep, B makeT onvcaHuii TOBAPOB MOTYT HE BXOIAWTh:
* TIOUCK XapaKTEPUCTHK;

* (pororpacpupoBanue;

* 00paboTKa U300paKEHUN;

* pa3MellleHre TOBAPOB HA CAWTe;

* [IepeBOL;

* 1ICCIIE/IOBAHUE KITIOUEBBIX 3alIPOCOB;

* JOpUINYECKasi TPOBEPKA;

* U3MEHEHUE 1IeH;

* CO3/1aHMEe HA3BaHWUM MPOIYKTOB.

B nakeT nyOnuKaruii MOryT He BXOIUTb:

* U3alH;

* oadop ¢oTorpaduii ¢ IIATHBIX PECYPCOB;

* MyONMMKAaIus B COLMATBHON CETH;

* OTBETHl HA KOMMEHTAapUH;

* cTpaterusi NpOJABMKEHUSI;

* HACTPOWKA PEKJIaMBl;

* eJKEIHEBHOE BEJICHUE CTPAHUIIBL.



dopMynMpoBKa MOXKET ObITh CIIOKOHOIA:

B croumocTs He BXOAAT mogOop M300pakeHN!, My OIuKaIIsT
MaTeprajioB U HACTPOWKA peKJIaMbl. DTH 33a4d MOKHO 00CY-
JUTh OTIEJIBHO.

["paHuIIBI HE AENAIOT NPEJIOKEHNE MEHee IPUBIIEKATETbHBIM.
Onu fenaior ero npogeCCUOHAIBHBIM.

IToyeMy KJIMEHT JOJIKEeH
NPeA0CTABUTh MCXO/IHbIE JAHHbIE

ChatGPT cnocoben npumyMbiBaTh JA€Tall, HO B KOMMepUe-
CKOM paboTe 3TO YacTo HEeJAOMyCTHMO.

Ecnu BBl co3/1a€Te onvcaHne pealbHOro TOBapa, Bbl HE MOXKe-
TE€ CaMOCTOATEILHO N300PECTH:

* MaTepHal;

* pazmep;

* CPOK rapaHTuu;

* KOMIUIEKTAIHIO;

* 0€30MaCHOCTb;

* Cr1Ioco0® MPUMEHEHUST;

* CTpaHy MTPOM3BO/ICTBA;

* CBOICTBA.

Ecmu BBl uimeTe 11 Kade, Heb3s1 IPUIYMbIBATh:

* cocTaB OJmofa;

* LIeHy;

* BpeMs1 padoThI;



* YCJIOBUSI JIOCTaBKH;

* HaJIMYME CKUJIKU.

[TosTomy 3apaHee TiepevnciiuTe, YTo JOJIKEH Nepenarh K-
CHT.

[Tpumep:

Jl1st Havasma paboThl MOTPeOYyIOTCS HA3BaHMSI TOBAPOB, XapakK-
TePUCTHKH, Pa3Mepbl, MaTepHUaJibl, KOMIUIEKTalus1, hoTorpacdun
Y TpeOOBaHUSI TUIOIAIKH.

Jist Iy OnvKarumi:

[MoTpebyioTcst onmcanue OW3Heca, CIKMCOK YCIyT, nHpOopMa-
st 00 aymUTOpuH, (haKThI JIJIs KAKIOW TEMBbI, ISHCTBYIOIIINE T1e-
HbI ¥ TIPUMEPBI TTIOAXOMSIIETO CTUIIS.

s pesiome:

[MoTpebyioTcs taHHbIe 00 ONbITE, 00S3aHHOCTSIX, JOCTUKEHU-
SIX, HaBBIKaX, 0Opa30BaHUM M OMHMCAHUE BHIOPAHHON BaKaHCHH.

Eciu kiveHT He mpeocTaBisieT MH(OpMaIvio, CPOK BBITION-
HEHUSI He JIOJKEH HAuMHAThCSI.

MOo:xHO HanucarTh:

CpoK OTCUMTBIBAaETCA TOCIIE TIOyYEHHST BCeX HEOOXOMMMBIX
MaTepHrasoB.

Kak cocraBuTh AHKETY 1JdA KJINCHTAa

YroOsl He 3a1aBaTh BOITPOCHI TIO OTHOMY, TIOITOTOBBTE KOPOT-
KYIO aHKETY.
Jlns myOonMKanui oHa MOXKET BHITJISAETh TaK:



Kaxk Ha3zbiBaeTcsa kommaHusi?

YeMm oHa 3aHMMaeTCs?

Kakue ToBapbl Win yCayru Hy;KHO MPOJBUTATh?

Kto ocHoBHas aynutopus?

['ne GymyT OonmyOIMKOBaHbBI TEKCTHI?

Kakue teMbl HEOOXOIMMO BKJIIOUUTH?

Kakoi1 ctiiib Bam nmogxogur?

Ectb 1 cioBa u oOelanus, KOTOPBIX ciieayeT u3oerarb?

Kakwue akThl, IIeHBl 1 CPOKU HEOOXOIUMO yKa3aTh?

EcTb JIv mprMepbl MaTeprasoB, KOTOPbIE BaM HPABATCA?

Kakoe geiicTBre JOMKEH COBEPIIUTD YNTATEND ?

KTO mpoBepsieT UTOroBbIil TEKCT mepes myoauKaruei?

AHKeTa MoMoraer:

* ObICTpee coOnparh MHGPOPMAIIHUIO;

* YMEHBIIIATh KOJIMYECTBO COOOIICHUN;

* 0OHApPYXMBATh TTPOOEJIHI;

* CO3/71aBaTh TOUHBIA IMPOMIIT;

* [TOKa3bIBaTh MPO(ECCUOHAIBHBINA MTOAXO.

He nenaiite aHKeTy CJIMIIIKOM JJIMHHOM J1J151 MJIEHbKOTO 3aKa-
3a. 3arpaiyBaiTe TOJbKO T€ CBEJICHUs, KOTOPbIE JEUCTBUTEb-
HO HY’KHBI.

Cpok BbINOJIHEHHUS

He oGermaiiTe BHIOTHUATB JOOYIO padOTY 32 HECKOJIBKO MUHYT
ToJIbKO NIoTOMY, uTO ChatGPT ObIcTpO CO34aET YEPHOBUK.



B cpok BxogsT:

* TIOJTyYeHUE W U3yYeHHe JIaHHbIX;

* YTOYHSIIOIINE BOIIPOCHI;

* TIOJITOTOBKA ITPOMIITOB;

* CO3J]aHNE YEPHOBUKOB,;

* IpOBEpKa (PAKTOB;

* pe/IakKTUPOBAHUE;

* opopmIIeHUE;

* CBA3b C KJIMEHTOM;

* BHECEHHE TIPaBOK.

Kpome Toro, Bam HykeH 3amac Ha HenpeJBUICHHbIE CUTYa-
LIUH.

Eciu Bb yBepeHbl, 4TO padOTa 3aHUMAET OJIMH JICHb, KJIMEHTY
MOXHO Ha3BaTh CPOK B JIBa Pa0OYMX JTHSI.

Iro0 JyuIne, 4eM oOemaTh HeCKOJIbKO YacoB U OIO3/1aTh.

[TpuMepsl pealuCTUYHBIX CPOKOB:

* IIATh HEOOJIBINNX ITyOIMKAINI — JJBA VI TPU pabOUrX JTHS,

* TISITh OMKUCAHUI TOBAPOB — JIBA WM TPU paboOUnX HS;

* peIakTUPOBAHKE KOPOTKOT'O TEKCTa — OMH WJIU JIBa pabo-
YUX JHS;

* TPH CliCHapusi — JBa paOOYMUX JIHS;

* KOHTEHT-TUIAH Ha JIBE HEeJIe — TPH pabOuMX JIHS,

* pe3ioMe 1 MIChMO — JIBA WJIM TPU PAOOUMX JTHSI.

CpOK 3aBHUCHT OT CJIOXKHOCTH, 0ObEMa U Balllel 3arpy3KHu.



Pa6oune u KajeHJapHbIe THI

YTouHsNTE, KAKWE THU YIUTHIBAIOTCSI.

Ecnu BbI nuiiere:

Cpok — Tpu 11H4,

KJIMEHT MOKET OKUJATh Pe3yJibTaT B BOCKPECEHbE, XOTS Bbl
UMeJY B BUAY TpU padOUMX JHS.

Jlydme:

Cpok BBIIOIHEHUST — 70 TPEX pabourx THEH Mocye Mnoayye-
HUS UCXOJHBIX JAHHBIX U OIUIATHI.

Ecmu npaBku TpeOyOT JIOMOIHUTEIBHOTO BpEMEHH, YKaKUTE
9TO OTJIEJIBHO:

[TpaBkM BHOCSITCS B TedeHHe JIByX paOOYMX JHEH Tocie To-
JIyueHUsl BCeX KOMMEHTapUeB.

HpaBKI/I: 4TO BKJKYHUTDL B IICHY

[TpakTryecky 000N KIUEHT MOXET MONPOCUTh YTO-TO M3-
MEHHUTb.

[TpaBKu SBISIOTCS HOPMAJIBHOM YacThiO PaOOTHI.

[TpoGnema BO3HUKAET, KOTJIa OHU HE OrpaHUYEHBI.

®paza:

BHrecy sio0ble mpaBK# [0 TOJTHOTO YAOBJIETBOPEHUS,

CO3JaET pUCK OECKOHEYHOW PabOTHI.

Jlydriie BKJTIOUUTD OJIHY WJIH JIBE€ CEPHU TPABOK.



Hanpuwmep:

B crouMocCTh BXOIUT OffHAa cepus MPABOK B PAMKaXx IepBOHA-
YaJIbHOTO 33aHHUS.

KimoueBble cioBa — «B paMKax MepBOHAYAJILHOTO 3a/1aHUSI».

Ecnu KIMeHT cHavalia 3aKa3aj TeKCT JJIsl caidTa, a 3aTeM pe-
IIWJI TIPEBPATUTD €0 B CLIEHAPHUM BUIIEO, ITO YK€ HOBas 3a7ava.

Yro sBAsieTCS MPABKOH,
a 4YTO HOBOH 3ajJauen

[TpaBKOI MOKHO CUMTATh:

* U3MEHEeHUE OT/AEIbHBIX (POPMYIUPOBOK;
* COKpalleHrue 00bEMa;

* KOPPEKTUPOBKY TOHA;

* TIepEeCTaHOBKY a03alleB;

* oOaBieHne (akTa, KOTOPBIA ObLT MPOMYILEH;
* 3aMEHYy IPU3bIBA K JICUCTBUIO.

HoBoi1 3amaueit MOXeT OBITh:

* [IOJIHAs CMEHA TEMBI;

* paboTa I APYTOi ayJUTOPHH;

* CO3/IaHUE JIOTIOJTHUTEIbHBIX MaTepUAJIOB;
* yBeJIMYeHUE 00bEMA;

* U3MEHEHNE YTBEPKIEHHOU CTPYKTYPBI;

* TIepenuChbIBaHNE Ha IPYTOM SI3bIKE;

* TIOAIFOTOBKA HOBOTO (popmara.

[Tpumep:



Knuent 3akazan nsteb myOavKanmi ajist KopelHu, coryiacoBal
TEMbI U TIOJTYYMJT TEKCThI. 3aT€M OH MTPOCUT 3aMEHUTh TPU TEMBI
Ha myOuKaimu o Ipyrom gpuimae.

D710 He HeOoJbIIas MpaBKa. 3HAYUTEIbHAS YaCTh paOOTHI CO-
3/1a€TCA 3aHOBO.

OTBET MOKET OBITh CITOKOMHBIM:

Dt1a npock0a MEHSIET paHee COIJIACOBAaHHbBIE TEMBbI, TTIO3TOMY
OTHOCHUTCS K JIOMIOJIHUTENIbHON padote. §I Mory paccuutarh eé
OTJIEJILHO.

Kak npuHuMaTh npaBKH

[Monpocure kaveHTa coOpaTh 3aMeYaHusl OJHUM COOOIICHU-
€M WJIM B OJHOM JJOKYMEHTE.

dopMyJIMpOBKa:

[MoxanyiicTa, MPOCMOTpPUTE BCE MATEPUATBI M COOEPUTE KOM-
MEHTapuH B OJTHOM cOOOIeHnH. Tak s1 CMOTY BHECTU N3MEHEHU S
MOCJIEIOBATENIbHO M HUYETO HE MPOITYCTUTD.

YTOo4HHUTE, UTO UMEHHO HE MOJXOAMT.

Bwmecro:

MHe He HpaBHUTCH,

TMOJIE3HO MOTYYHTh:

* Kako# (pparMeHT HYKHO U3MEHUTb;

* I0OYEMY OH He MOJIXOUT;

* KaKOH pe3yJIbTaT 0KUAAETCS;

* €CTb JIM TIPUMED;



* KaKyio UHOOPMAIHIO HYKHO JI00aBUTb.

Mo:xHO 3a1aTh BOIPOC:

[IpaBUJIbHO M A MOHMMAIO, YTO TEKCT KAXKETCSA CIUIIKOM
(bopmasbHBIM U €ro Hy;KHO cziesiaTh Oojee pa3roBOPHbIM, COXpa-
HUB (PakThl U CTPYKTYpPY?

ITO CHUKAET PUCK HOBOM HEYNAYHON BEPCUMU.

dopmar nepegayu pe3ybTara

Omnpepenure, B KaKOM BUZIE KJIUEHT MOMYYHUT PadOTYy.

BapuanTsi:

* pellakKTUPyEMbIi TOKYMEHT;

* TabnuIa;

* TEKCTOBBIN (haid;

* [Ipe3eHTalus;

* JJOKyMEHT C KOMMEHTAPUSIMU;

* IB€ BEPCUM: UCXOAHASI U OTPEAAKTUPOBAHHAS.

JI71s1 TEKCTOBBIX YCIIYT yIOOSH peaKTUPYEeMBbIid JIOKYMEHT.

Hanpumep:

Pesynbrar mepemaércs B pokymeHte DOCX wnmu Google
Docs.

He oGemaiite (hopmar, ¢ KOTOpHIM He ymeeTe paboTarh.

Js mATH myOMuKaIuii MOXHO UCTIONb30BaTh TAOIHILy:

Il

Jl1s cieHapueB:

1l



Xopotee 0(popMIIEHHE MOBBIIAET IEHHOCTh PE3YJIbTaTA.

Jlaske KayeCTBEHHBIM TEKCT BBIIVISIUT HENPO(eCCUOHABHO,
€CJIM OH TepeIaH OJHUM JJTHHHBIM COOOIIeHreM Oe3 3aroIoBKOB
Y CTPYKTYPBHI.

Tpu ypoBHs yciyru

[Mocne co3maHusl MEpPBOro MakeTa MOXHO TMOATOTOBUTH
HECKOJIbKO BapUaHTOB.

Ho He ycnoxHsiiTe cuctemy cpasy.

Jlns1 Hayasia OCTaTOYHO TPEX YPOBHEM:

ba3oBblil

He6orpImoi 06bEM 1 MUHIMAITBHBIIA COCTAB.
Hanpumep:

* TpH MyONMKAINY;

* 110 OIHOMY 3aroJIOBKY;

* OJ]HA cepHs MTPABOK.

CranaapTHbIi

OCHOBHOM TaKeT.
Hanpumep:

* IATH MyOIUKAIHA;
* [10 IBa 3aroJIOBKa;



* PEKOMEH/IaIIUH 110 N300paKEHHIM;
* OfIHA cepusl MPABOK.

PacmmpeHHbIN

Bosnpiimnit 00bEM WM JONOJIHUTEIBHBIN JIEMEHT.

Hanpumep:

* IeCATh MyOJIUKAIUI;

* KOHTEHT-TIJIaH;

* BapUaHTHI 3ar0JIOBKOB;

* PEKOMEH/IAITUH 10 N300PaKEHUAM;

* JIBE CEpPHHU TTPABOK.

PasHu1a Mexy maketaMu JI0JKHA ObITh TIOHSITHA.

He coznapaiite Tpy MoYTH OJMHAKOBBIX BapHUAHTa TOJIBKO pa-
JIM BBIOODA.

IIpumep nakeToB AJiS1 ONMCAHUNI TOBAPOB
ba3oBbIl maker

* TPU KapTOUKH;
* 3ar0JI0BOK;

* KpaTKoe OIKCaHUE;

* CIIUCOK XapaKTEPUCTUK;
* O/lHa cepusl MPaBOK.



CranaapTHbIN IaKeT

* IIATh KapTOUeK;

* 3ar0JIOBOK;

* KpaTKoe OMKCaHUE;

* [IOJIHOE ONMCAHUE;

* CMMCOK XapaKTepPUCTHK;
* eIUHBIN CTUIb,

* OfIHa Cepusi MPaBOK.

PacmmpeHHbIN IaKeT

* IeCATh KapTOyeK;

* 3ar0JI0BOK;

* KpaTKO€e U MOJIHOE OIMCAHUE;

* CIIMCKM XAPaKTEPUCTHK;

* IPUBEJCHUE K EAUHOMY CTUJIIO;

* TabnuIa AJ15 3arpy3Ku;

* JIBE€ CEpUH IIPABOK.

Jl1 IepBOro KJIMEHTa MOKHO IPOAABATH TOJIBKO CTaHIApT-
HbII nakeT. OcTasibHble BAPUAHTHI IPUTOAATCS TIO3/IHEE.

Kak onpeaejMTh CTApTOBYIO IEHY

I_IeHa BBI3bIBACT Y HOBUYKOB 0O0JIbIIIE BCETO COMHEHUM.



Kaxercs, 4to cymiecTByeT eqMHCTBEHHO NPAaBUIbHASI CyMMaA.
Ha npakTuke 1ieHa 3aBUCUT OT MHOTUX (haKTOPOB:

e 00BEMA;

* CJIO)KHOCTH;

* PbIHKA;

* OIBITA;

* CPOYHOCTH;

* KOJIMYECTBA MPABOK;

* ICXOJHBIX JTAHHBIX;

* OTBETCTBEHHOCTH;

* (popmara;

* YPOBHSI KJIUEHTA;

* JIOTIOJTHUTEJTbHBIX 3a/1au.

Jls1 mepBOro NpeIIoKeHNs HyKHa He ujeasibHasi, a 0O0CHO-
BaHHas IeHa.

He onennBaiite T0JbK0 Bpems B ChatGPT

JlomycTM, HEMPOCETh CO3/aJla YEPHOBUK 3a OJHY MUHYTY.

ITO HE 03HAYAET, YTO BCSA yC/Iyra CTOUT Kak OlHa MUHYTa pa-
OOTHI.

Bel Tpatute Bpemsa Ha:

* TIOUCK KJIMEHTA;

* [IEPEIUCKY;

* U3y4eHUE 3a/1a4H;

* cOOp JTaHHBIX;



* COCTaBJIEHHE 3aIIPOCOB;

* CpaBHEHHE BApUAHTOB;

* IIPOBEPKY;

* PeaKTUPOBAHUE;

* opopmIIeHuME;

* riepeauvy;

* IIPaBKU;

* XpaHeHHe JIOKYMEHTOB;

* Pa3BUTHE HABBIKOB.

KireHT riatuT He 3a CKOpOCTh reHepayu Tekcra. OH MIaTuT
32 TOTOBBIN ¥ MPOBEPEHHBIN pe3yJbTarT.

WHCTpyMEHT MOXKET YCKOPUTh paboTy, HO HE OTMEHSIET Ballly
OTBETCTBEHHOCTb.

MeTo pacuéTa 1mo BpeMeHHu

ChHavasia onpezieiuTe MUHUMAJIbHYIO CTOMMOCTD Yaca.

[Tpeanonoxum, Bbl XOTUTE ModydaTh yciaoBHO 10 equHMIL
OIUIATHI 32 Yac padOTHI.

[TaTe onvcaHuii 3aHUMAIOT:

* 30 MMHYT Ha NIEpenucKy U cOOp AaHHBIX;

* 30 MUHYT Ha MMOATOTOBKY CTPYKTYPBI;

* 60 MMHYT Ha YEPHOBUKHU;

* 90 MMHYT Ha IPOBEPKY U PEJAKTHPOBAHMUE;

* 30 MMHYT Ha 0(POPMJIEHUE;

* 30 MUHYT Ha BO3MOXXHBIE ITPABKHU.



Nrtoro — uetsipe yaca.

MuHumasnbHas 1eHa:

4 gaca x 10 equuui = 40 equHUIL.

K 310ii cymme MOXHO 100aBUTH 3arac Ha HAJIOTH, KOMUCCHH,
HeTpeIBU/ICHHbIE N3MEHEHUS U BpeMs 0e3 3aKa30B.

Pacuér mo yacam HyskeH rpexje Bcero Bam. Kinenrty HeoOs-
3aTeJIbHO NIOKA3bIBaTh BHYTPEHHIOK (POPMYJTY.

Emy MOHO Ha3BaTh (PMKCUPOBAHHYIO LIEHY 32 IMaKeT.

MeTtoa pacuéTa 1o o0 bémMy

HekoTopsle ycyru yqoOHO OIIEHUBATH 110 KOJIUYECTBY:

* OJIVIH TEKCT;

* OJIHA KapTOYKa;

* OIVH CLICHAPU;

* O/IHA CTPAHMIIA;

* ThICSIYA 3HAKOB;

* OIVH CJIAWI.

Hanpumep:

OpHa KapToYKa TOBapa CTOUT ONPEAESIEHHYI0 CyMMY, MUHU-
MaJIbHBIN 3aKa3 — MATh KAPTOUEK.

OpHaKko CTOMMOCTh €UHMIIBI JOJKHA YUUTHIBATh BECh MPO-
ecc.

Ecnu ogHa KapTOYKa CTOUT CIIMILIKOM JIENIEBO, MUHUMAaJIbHBII
3aKa3 MOXET He MOKPBIBATh BPEMsI Ha MEPETIUCKY U MOJTOTOBKY.

[ToaTOMY MOJIE3HO YCTAHOBUTH MUHUMAJIBHYIO CYMMY 3aKa3a.



Metoa (hbUKCUPOBAHHOTIO NMAKeTA

Jl71s1 HOBUYKA 3TO OJIMH U3 CaMbIX yIOOHBIX BAPUAHTOB.

Bel 3apanee onpenensere:

* COCTaB;

* 00BEM;

* CpOK;

* IIPaBKU;

* IICHY.

Hanpumep:

[TsaTh onucanuii ToBapoB — S0 eAMHMIL OIJIATHI.

KimeHTty noHsiTHa UTOroBasi CTOMMOCTb, & BaM IPOIlEe KOH-
TPOJIHUPOBAThH PadoTy.

[Tpu 5TOM IOTIOTHUTENIbHBIE 331241 PACCUMTHIBAIOTCS OT/IEb-
HO.

Ilouemy HeJIb351 CTABHTDH
CJHUIIKOM HHU3KYIO IIEeHY

HOBUYOK MOXET peIuTh:

ChHauana Oymy padoTaTh MOYTH OECIIATHO, YTOOBI MOTYYHUTh
KJIEHTA.

Hwuskas 1ieHa kaxeTcst 0e30IacHOM, HO CO3AAET MPOOJIEMBI.

OHa MOXeT:

* BBI3BATh HEJIOBEPUE;



* IIPUBJIEYD JIIOJCH, KOTOPbIE HE LIEHAT padoTy;

* cHieIaTh JII000e KOJTMUYECTBO MPABOK YOBITOUHBIM;

* JIMIIUTh MOTUBALIUU;

* 3aTPYIHUTD TOBBIIIIEHHE TICHBI;

* 32CTABUTDb BAC TOPOIUTHCS U CHUXKATh KA4eCTBO.

[TpoOHBII 3aKa3 MOKET CTOUTH JIEIeBIie OOBIYHOTO, HO TIeHA
BCE paBHO JIOJKHA OBITh Pa3yMHOM.

Jlyurie ymeHbIIUTH 0OBbEM, a He 00eCIIeHUBaTh paboTy.

Bwmecro:

JlecsaTh MyONMMKaIuii 32 CHMBOJIMYECKYIO CYMMY,

MIPeIOKUTE:

OpnuH HeOOBIION TECTOBBIN TEKCT IO JOCTYITHOU (PUKCHPO-
BAHHOW IIEHE.

IloueMy He CTOMT BCE JeJaTh 0eCIJIaTHO

BecriaTHeIi TpuMep MOXET OBITh TOJIE3€H, €CJT OH OIPaHu-
YeH.

Hanpumep:

* OVH 3aroj0BOK;

* KOPOTKUI (PparmMeHr;

* TP TEMBI;

* HeOOJIBIIION aHAJIN3;

* OIIMH a03all «JI0 Y IOCJIE>.

Ho He ciemyer GecriiaTHO BHIIONHATH BECh 3aKa3.

IIpnunHsL:



* KJIMEHT MOKeT 3a0parh paboTy U UCUE3HYTb;

* BBI IOTPATUTE MHOTO BpeMeHH 0e3 0053aTeITbCTB;

* OeCIUIaTHBIN TPY/I He BCET/a MOBbIIIAET JOBEPHE;

* YeJIOBEK MOXKET OKHU/IATh TaKyI0 XKe IIeHY B Oy/yIiem;

* BaM OyJIeT CJIOKHO OIPE/ICNTUTh PEaIbHYIO IIEHHOCTh YCITyTH.

Ecnu BB co3naére yueOHbIe MaTepraibl AJ1s1 HOPT¢OINo, Jie-
JlafiTe UX CaMOCTOSTENHHO, & He M0 TPeOOBAHMUIO TIOTEHIIUATBHO-
IO KJIMEHTA.

CTapTOBaH IHEeHa U 1i€Ha 1mocJje onbitTa

[epBas nieHa MoxeT ObITh HHUKE OyayIleld, TOTOMY UTO BbI:

* TOJILKO cobupaete moptgomo;

* enié MeJIeHHO paboTaere;

* XOTHUTE MOJIyYUTh TIEPBbIE OT3bIBHI;

* IIpOBepsieTe MPOLIECC.

Ho 3apanee onpenenuTe yCIOBUE MOBBIIICHUS.

Hanpumep:

[Mocnie TpEX BBHINMOTHEHHBIX 3aKAa30B U IBYX OT3BIBOB $ Iepe-
CMOTPIO 1IeHY.

Ninu:

[Mocrne co3nanrst yCTOMYMBOTO MPOIiecca MOAHUMY CTOMMOCTh
Ha 20 MpOILIEHTOB.

Tak BpemeHHasi CTapToBasi 1IeHa He MPEeBPAIIaeTCsl B IMOCTO-
SIHHYIO.



Kak Ha3BaTh 1leHy KJIHEeHTYy

He HyxHO ompaBabIBaTHCS.

CnaOplil BapuaHT:

¢l HOBUYOK, MO3TOMY HE 3HAI0, CKOJIbKO 3TO JOJI)KHO CTOUTb.
MoxeT ObITh, Bbl CAMU TPEAIOKUTE?

Bonee yBepeHHbIN:

CronMocTh NakeTa U3 MATH MyOnuKamii coctapisiet 60 enu-
HUIL. B 11eHy BXOJAT NAATh TEKCTOB, BAPUAHTHI 3ar0JIOBKOB U OJHA
cepusi npaBok. CpoK BBHIIIOJTHEHUS] — TPU pabourXx AHS Tocie
MOJTy4Y€HHU s MaTepUaJIoB.

Llena 1o/mKHA COMPOBOKAATHCS COCTABOM.

Torzna KIMeHT CpaBHUBAET HE TOJIBKO LIM(pPY, HO U pe3yJIbTar.

Yro AeJaTb, €CJIN KJIUCHT IPOCUT CKUIAKY

Heobs13aTesibHO cpa3y CHUKATh 1IEHY.

MOXHO YMEHBIITUTh OOBEM.

Hanpumep:

B pamkax MeHbInero OoKeTa MOTY MpPEeAIOKHUTh TMakeT W3
TPEX MyOMMKalMI BMECTO ISTH.

Wnu yopath IOTIOTHUTEbHBIN 3JIEMEHT:

MOXHO COXPaHUTB ISTh TEKCTOB, HO O3 BAPUAHTOB 3ar0JIOB-
KOB ¥ PEKOMEHAAINIA TI0 M300PaKEHHSIM.

Tak BbI cOXpaHsieTe CTOUMOCTb CBOEH pabOoTHlI.



Ecmu BcE ke npenocraBisiere CKUAKY, 0003HaUbTe IPUUNHY:
* TepBBIN HEOOJIBIIION 3aKa3;

* [TAKETHBIN 00BEM;

* JI0JIFOCPOYHOE COTPYIHUYECTBO;

* OrPaHUYEHHOE CIEIMATILHOE MPEIIOKEHHE.

Ckuaka He JOJIKHA BBIVISIETh CITyYalHOM.

Cpounas pa6ora

CpOYHOCTh YBEJIMUMBAET HATPY3KY.

Ecnu KIMEeHT MPOCUT BBHIMOTHUTH 3a4a4y ObICTpee OOBIYHOTO
CpOKa, BBl MOXeTe:

* OTKa3aThcs;

* YMEHBIIUTh OOBEM;

* T0OABUTH JIOTLIATY;

* IEPEHECTH APYTHe 3a]Ja4H, ECJIH ITO BOZMOXHO.

dopmyaMpoBKa:

CranpapTHBId CPOK — TpU pabouux AHs. BeimonHeHue 1o
3aBTPAIIIHETO AHSI BO3MOXHO C JIOTUIATOM 32 CPOYHOCTb.

He cornamaiitech Ha cpouHylo paboTy, €CII He YBepeHbl, UTO
COXpaHUTE KayecTBO.

IIpenonuiara

[penornara CHIKAET PUCK HEOITAYEHHOU PaOOTHI.
Ji1s1 HeOOJBIIUX MPOEKTOB MOKHO UCHOJIb30BATh:



* MOJIHYIO MPEAOILIATY;

* YaCTUYHYIO IIPEOILIATY;

* OIUIATY MO JTaram.

OnuH U3 pacrpoCTpaHEHHBIX BAPUAHTOB!

* 50 mpoIIeHTOB 0 Havasa;

* 50 MpOLIEHTOB IOCJIE COIIACOBAHMS pe3yJbTara.

JI71s1 MaJIeHbKOTO (PUKCHPOBAHHOTO MAKETa MOXET ObITh YI00-
Ha TNOJIHAS MTPeAoIIaTa.

VYcnoBu oniatel 3aBUCAT OT IJIOIIAAKH, 3aKOHOJATENbCTBA U
JOrOBOPEHHOCTU CTOPOH.

['maBHOE — cornacoBarh UX A0 Hayasia padoTHhL.

He naumnaiite O0JIBIION 3aKa3, HAJEsCh, YTO KJIMEHT 00s3a-
TEJIBbHO 3aIlIaTUT MO3HEe.

Yto 3apukcupoBaTh 40 Hayaja padoThbl

INepen ctapTom MOATBEPAUTE MMCbMEHHO:
* COCTaB yCIIyTH;

* KOJIMYECTBO MaTepUaJIOB;

* (hopmar;

* CPOK;

* CTOMMOCTb;

* CrI0co0 OIJIATHI;

* KOJIMYECTBO IPABOK;

* HCXO[IHBIC JIaHHBIC;

* 4TO HE BXOOWT B paloTy.



Jaxe mpocToe cooOIeHre JIydille YCTHON JOrOBOPEHHOCTH.

IIpumep:

[MoaTBep:xaaio ycinoBus. S1 MOATOTOBIIIO MATH ONMCAHUNA TOBA-
POB Ha OCHOBE MPeI0CTaBIeHHbIX XapakTepucTuK. Kaxmas kap-
TOYKa Oy/IeT colepXkKaTh 3arojIOBOK, KPaTKOe OMKMCaHUE, OCHOB-
HOH TEKCT M CITUCOK ocoOeHHocTeld. CpoK — Tpu paboOunX JHS
TocJie MoyueHus: MaTepuaioB U ipeforuiatel. Ctoumocts — 60
enuHMIl. BkiodeHa ofHa cepus mpaBok. Pa3mernienue kaprouek
Ha caiite 1 006padoTka pororpaduii B yCIyry He BXOIAT.

[Nompocute KiMeHTa MOATBEPAUTH YCTIOBUSI.

Kak ucnoan3oBare ChatGPT
VIS CO3JaHUA MaKeTa

ChatGPT moxetr nomouyb BaM 0(pOpMUTH YCIIYTY, HO UCXOA-
HbIE peIIeHus] TOJKHB IPUHUMATD BBI.

[lone3HbIi MPOMIIT:

Thl — KOHCYJIbTQHT IO YIAKOBKE YCIIYT [JI HAYMHAIOIIKX
¢punancepos. Ilomoru opopMuth MOE npeIoKEHHUE.

S cozpao [pesyabrar] i [Tyn KireHra).

Centvac B yciyry BXOJAT [[IepeYEHb].

KimeHt npegocrasiser [1aHHbIe].

Pabora 3aHMMaeT mpuMepHO [BpeMs].

[Ipennoxu:

MIOHSITHOE HAa3BaHUE;

KPaTKO€ OMNKCaHUE;



COCTaB YCIIyTH;

CIIMCOK TOT'0, YTO HE BXOJIMT;

BOMPOCHI KJIUEHTY;

PEATMCTUYHBIE IPAHULIBI [IPABOK.

He noGapinsii yciayrd, KOTOpele sl HE yMelo BBITOIHATH. He
oOemrai pocT MPojAX WM Ipyrre TapaHTUPOBAHHBIE PE3y/bTa-
THI.

[locne oTBeTa NpoBEpbTE KaXA0€ MPEAJIOKEHHUE.

He nozBonsitte ChatGPT aBTOMaTnuecky paciivpsiTh Maker.

IIpumep roToBoil ycJayru: myoJuKamumn
Ha3zBanue

IIaTe myoaukanmii Uit CONUANBHOM CeTH MAJIOro Omn3-
Heca

s koro

HJIH JIOKQJIBHBIX KOMITAHWH M YaCTHBIX CIICUAaJINCTOB, KOTO-
PbIM HYKHBI TOTOBBIEC TEKCTBI HA HEAECJIIO.

PesyibTar

[TaTe myOMMKaIMi, MOATOTOBJIICHHBIX HA OCHOBE MH(pOpMa-
LMY KJIUEHTA.



B cocraB BxoasaT

* COIIACOBAHME IISATH TEM;
* [14Th TeKCTOB 00beéMOM 110 1 000 3HAKOB;
* 110 JIBa BapyaHTa 3arojioBKa;

* PEKOMEH/IAINH T10 N300PaKEHUSIM;

* OfIHa cepusi MPABOK;

* Iiepeqaya B pelakTHPYEeMOM JTIOKYMEHTe.

KimeHT nnpenocrasJisier

* OomucaHue On3Heca;

* uH(opMaIIo 00 YCIyrax;

* JaHHbIE 00 ayIUTOPUH;

* JICHCTBYIOIIVE TIEHBI U YCIIOBUSI,

* JKeJlaeMbIil CTHJIb;

* MPUMEPBI MPOILIBIX MyOIMKAIIAH.

Cpok

Ho Tpéx pabouux OHEN Mocjae MOMyYeHUs] MaTepuajioB U
OILJIaThI.

He Bxoaur



* CO3J]aHME U300paKEHUN;
* MyOIUKaIuS;

* OTBETHI MOANMCUMKAM;

* pa3pa0OTKa CTpaTeruu;
* HACTPOMKA PEKJIAMBI.

IIpumep roToBOM ycayru:
O CaHUsI TOBAPOB
HazBanue

Onucanus AJIA IIATH TOBAPOB

st koro

[t HeOOJBIIMX MHTEPHET-Mara3uHOB 1 IIPOJABIIOB TOBAPOB
PYYHOU pabOoTHI.

Pe3yabTar

I1aTh roTOBBIX KapTO4CK B CIMHOM CTUJIC.

B cocraB BxoasaT

¢ IIATb 3aroJIOBKOB;
¢ IIATb KpaTKuXx OHHCaHHﬁ;
¢ [IATHh INOJHBIX OHHCaHHﬁ;



* CITUCKU XapaKTePUCTHK;
* OJIHA CepHUsl MIPABOK;
* JIOKYMEHT /151 IaIbHEHIIIEr0 pelak TUPOBAHUSI.

KiaueHT npexocrasisiet

* TOYHbIE HA3BaHUSI,;
* XapaKTepUCTUKH;

* pa3Mephi;

* MaTepuaIbl;

* KOMIUIEKTAIHIO;

* (pororpacpum;

* TpeOOBAHUS TIIOMIAIKH.

Cpok

Jlo Tpéx paboumx JTHEH.

He Bxoaur

* MOUCK XapaKTEPUCTHK;
* [1epeBO/;

* 3arpy3Ka Ha Cair;

* 0O6paboTka ¢oTtorpadumii;

* CO3/IaHME HEMOATBEPKIEHHBIX PEUMYIIIECTB.



IIpuMep roToBoM yCJIYIru: peIaKTHPOBaHME
Ha3Banue

PenakrupoBanne Tekcra a0 10 000 3HakoB

st Koro

Jlis mpeAnpUHUMATENEd U CHIEIUAIUCTOB, Y KOTOPBIX €CTb
YEepHOBUK, HO TPeOyeTCs YIyUIIUTb SI3bIK U CTPYKTYDY.

Pe3yabTar

OTpenakTupoBaHHBI MaTepuai C COXpaHEHHEM OCHOBHOTO
CMBICJIA.

B coctraB BxoaaT

* QHAJIM3 UCXOJHOTIO TEKCTA;
* MICIIPaBJIEHUE OIIMOOK;

* ynajeHue OBTOPOB;

* YIPOILEHNE CJOKHBIX TTPEAJIOKEHUI;

* YIIy4IlleHHe CTPYKTYPBI;

* KOMMEHTApUU K BaKHBIM U3MEHEHUSM;
* O]HA cepusi MPABOK.



KiaueHt npexocrasisiet

* MICXOIHBIN TEKCT;

* 1IeJTb;

* AyAUTOPHIO;

* JKeJlaeMblil CTUIb;

* 00s3aTeNTbHBIe (DAKTHI;
* OrpaHUYCHUS.

He Bxoaut

* [IPOBEPKA CHELMAIBHBIX IOPUJUUECKUX, METUIIMHCKUX WU
(prHAHCOBBIX yTBEPXKICHU;

* TI0JIHOE CO3JJAHUE HOBOT'O TEKCTa;

* [IepEBOLL;

* u3MeHeHne 00bEMa OoJiee YeM B JBa pasa.

KapTtouka ycayru

Cozpnaiite OTAEIbHBINA JOKYMEHT, B KOTOPOM Oy/IeT XpaHUThCS
OIMMCaHKe TTPEIOKEHHUS.
Wcronp3yiiTe madiioH.

Ha3Banue



[[IpocToe Ha3BaHUE yCIyTrH ]

s koro

[KOHKpeTHBIN THIT KJIMEHTa]

Kakyro 3amauy pemaet

[[TpoGrema nam MOTPeOHOCTH |

Yto noJay4acT KJIAUCHT

[[maBHBIN pe3yJibTart]

Yro BXOaUT

e [yHKT 1];
* [myHKT 2];
* [myHKT 3].

Yto npenocraBJasieT KIUEHT

e [mannble 1];
e [manuble 2];
e [mannble 3].



Cpok

[KonmmaecTBO paboumx THEH]

IIpaBku

[KonuecTtBo cepuid]

dopmar

[[IokymeHT, Tabmuiia wim apyrou ¢opmar]

YT10 He BXOIUT

* [orpanuuenue 1];
* [orpanuuenue 2].

CroumMocCTh

[PukcrpoBaHHas cymma|

Ilopsigok oriaTebl

[[IpenomuiaTa wim sTarnsi]



IlpakTHyeckoe 3aanune

B 37011 171aBe BB CO3/1aJUTe TOTOBYIO KapPTOUKY MIEPBOM YCITy-
T'U.

IIIar 1. HazoBure pe3yabrart

3anuiure, Y70 UMEHHO MOJTyYUT KJIAEHT.
He nummre:

ITomors ¢ KOHTEHTOM.

Hanummre:

[TATh TOTOBBIX MyOTUKAITUT.

Ilar 2. Onpeaeante 00bEM

Ykaxure:

* KOJIMYECTBO;

* pa3mep;

* [IPOJOJIKUTEIIBHOCTb;
* YUCJIO CTPaHUIL;

* YHCJIO BAPUAHTOB.

IIIar 3. CocraBbTe CIHCOK PadoT

BxmounTe TOJIBKO Te JEHCTBUS, KOTOPbIE JEUCTBUTEIBHO BbI-



IIOJIHUTE.

IIlar 4. OnpeaenTe HCXOAHbIE JaHHbIE

CocraBbTe AHKETY U3 MATU—ABCHAAAaTH BOIIPOCOB.

IIIar S. YcranoBure Cpok

3aceknTe BpeMs Ha y4eOHOU paboTe M JOOaBbTE PasyMHBIH
3ariac.

IIIar 6. OrpasnybTe NPaBKU

Jlns1 Hayasia BbIOEpUTE OIHY CEPUIO MTPABOK.

IIIar 7. 3anumure MCKJII0YeHUSsI

Onpepnenurte, 4TO HE BXOJUT B MAKET.

IIlar 8. Paccuuraiire neHy

Vurure:

* [IOAATOTOBKY;
* BBIIIOJIHEHUE;
* [IPOBEPKY;

* o(popMmJICHHE;



¢ O0LIIEHHE;
* TIPaBKU.

IIIar 9. IloaroToBbTE KOPOTKOE ONHCAHHE

Ucnons3yiite popmyiy:

[Tomoraro [knuenT] pemnrs [3amava). [logrorosmo [pe3ynb-
TaT X1 00OBEM| Ha OCHOBE BalllMX JaHHBIX. B maker BXomaT [oc-
HOBHBbIE 371eMeHThI]. Cpok — [cpok]. CToumMocTh — [1ieHa)].

Yupa:xxuenue «IlpoBepka noHssTHOCTH»

[Tokaxure onucaHyue 3HAKOMOMY, He OOBSICHSISI €70 YCTHO.

[orpocuTe OTBETUTH HAa BOIPOCHI:

Uro umeHHo nponaercsi?

Komy nogxonur yciyra?

Kakoi pe3ynbTar NOJTy4YuT KJIMEHT?

Yro BXOIUT B LIeHY?

CkomnbKO BpeMeHU 3aHuMaeT pabota?

Kakue naHHple HYyKHO ITPEIOCTABUTH?

Yro He BXOaUT?

CkonbKo cTouT yciyra?

Eciu 4enoBek He MOXKET OTBETUTb, OIMCAHUE HYXHO YIPO-
CTUTb.



VYnpaxxkHenue «/IumHui myHKT»

[lepeunTaiite cocTaB yCiayru.

Jl1 Ka)xgoro ImyHKTa CIIPOCUTE:

[TomMoraeT i1 9TO NOJMyYUTh OCHOBHOM pe3yibTat?

Ecnu Het, ynanure ero wim caenaite JONOIHUTEIBHON yCiTy-
TOil.

Hanpumep, nondop n3o6paxkeHuid MOKET ObITh MOJIE3EH, HO
He oOsI3aTesNieH s Co3/1aHusl TeKcToB. He BKiiowaiiTe ero aBTo-
MAaTHYECKH, €CJTM OH 3HAYUTEIbHO YBEJIMUUBAET BpEMsl.

YeKk-JUCT OATOHN INIABbI

[Nepen nepexonoM K crieayiolei riaBe yoequTech, 4To BbI:
* BRIOpAJT OTUH OCHOBHOUW PE3yJIbTarT;
* JJaJIM yCITyTe TIPOCTOE Ha3BaHUE;

* YyKa3aJIM KOHKPETHOTO KJIMEeHTa;

* OIUCAJIH TOJIb3Y;

* ompeaeuiv 00bEM;

* MIEPEYUCIIIIIN COCTaB padoT;

* COCTaBWJIM aHKETY;

* YCTAaHOBWJIM PETUCTUYHBIN CPOK;

* OIpPaHUYMIIU KOJIMYECTBO MPABOK;

* ONpeeTIIIN, YTO He BXOJUT;

* BBIOpaM (hopMaT rnepeaauu;



* pacCcUMTaIU CTAPTOBYIO LIEHY;

* 3a(pUKCUPOBAJIM NOPSAAOK OILIaThI;

* [IOAATOTOBUJIM TOJIHYIO KapTOUKY YCIIYTH;

* HaNMcalId KOPOTKOE Mpe/JI0KEHNE.

['maBHas1 MBICIIb TJ1aBbI:

KimeHTy sierye Kynutb He HEOIPEIENIEHHYIO TIOMOIIb, a I10-
HATHBIA Pe3yJIbTaT C U3BECTHBIM OOBEMOM, CPOKOM, IIEHOW U
YCIIOBUSIMHU.



I'naBa 6. Kak co3aaTthb
noptdoano 6e3 KJINeHTOB

O€H CUJIbHbLIA KEeNC

aeT X0/ pelleHNs, a He TOJIbKO (hUHabHYIO Kap

UcxopHble ‘
{ 3apava paniLie rpaHuquur PaboTa }. PesyanaTJ_> MpoBepka

I eMQHCTPaLMOHHBbIA NPOEKT — YeCTHO 0003Ha4YeHHbI NpuMep

ITopTdoano Mo:xxHO
coOpaThb /10 MepBOro 3aKasa

OpnHa U3 camMbIX YacThIX MPOOJIeM HOBUYKA 3BYUYHT TaK:

YroObl ONYYUTh KJIMEHTA, HYKHO ropTdomo. Ho 4to6s! co-
OpaTh MOpPT(OJINO, HYKHBI KITUEHTHI.

Ha niepBbIil B3MJIs1/1 9TO 3aMKHYTBINA KPYT.



Ha camom pnienie moptosiio He 00s13aHO COCTOSITh TOJIBKO U3
OIUIAYEHHBIX 3aKa30B. Ero 3agava — mokasarb, 4TO BBl yMeeTe
co37aBaTh ONPEIEIEHHbIA PE3YJIbTaT.

Ecnu Bbl mpepjiaraere onvcaHusi TOBapOB, KJIUEHTY BaKHO
YBUIIETh KAUYECTBO ONKCAHU.

Ecinu BBl peiakTUpyeTe TEKCThbl, EMY HYKEH PUMED «J0 U I10-
cie».

Ecmu Bbl co31aéTe KOHTEHT-IUIAHBI, OH XO4YeT ITOHSITh, Ha-
CKOJILKO KOHKPETHBIE U TOJIE3HBIE TEMBI BbI TIpejijiaraere.

Knuenty He Beeria BaxHO, ObUT JIM TIPUMEP CIIEJIaH 3a JICHBI'U.
Emy BaXXHO MOHSATS:

* yMeeTe JIM Bbl BHITIOJIHSTH 3a/1a4y;

* [IOHMMAETE JI1 OCOOEHHOCTHU OM3HECA;

* MOXeTe JI1 paboTaTh MO CTPYKTYPE;

* BHUMATEJIbHBI JU K (paKkTam;

* ymeere 1 opOpMIISITh pe3yJIbTarT;

* TIOJXOIUT JIA €My Balll CTUJIb.

[TosTomy mepBbie padOTH MOKHO CO37aTh CAMOCTOSITEITLHO.

['maBHOE — YecTHO 0003HAYaTh UX KaK yUeOHbIE UK JeMOH-
CTPAlIMOHHbIE TIPOEKTHI.

He HyXHO mpuIyMbIBaTh HECYILECTBYIOIIETO 3aKa34MKa,
JIO)KHBIE OT3bIBBI WJIM UCTOPUIO COTPYAHUYECTBA.

JlocTaTOYHO HANUCaTh:

Y4eOHbIi MpUMep ONMUCaHUS TOBapa.

WJIN:

JIeMOHCTPALMOHHBIM IIPOEKT /151 BBIMBIILIJIEHHOW KO(DEVHHU.



Takoii MoaXxo YeCTHbIM U MPOECCUOHATILHBIN.

YTo H0/LKHO MOKA3bIBATh MOPT(OJIH0

[TopTdommo — 310 HEe MPOCTO MarnKa ¢ TEKCTAMHU.

Kaxp1ii mpriMep JOKEeH MOMOTaTh KJIMEHTY OTBETUTh Ha BO-
poc:

CMOJKeT JI1 3TOT YeJIOBEK PEIIUTh MOIO 3a/1a4y?

Xopotee nopTdonro MoKas3bIBaeT:

* KOHKPETHYIO YCIYTY;

* KaYeCTBO pe3yJIbTaTa;

* IOHMMaHUe ayIUTOPUH;

* yMeHUe paboTaTh C HICXOAHBIMU JIAHHBIMU;

* CITIOCOOHOCTB COOJTIONIATh OTPAaHWUCHHUS;

* aKKYypaTHOCTb;

* JIOTWKY pEIleHU;

* pazHOOOpa3re MpPUMEpPOB.

Ecnu BBl nipesiaraere ofHy yciyry, noptgoiauo He JOTKHO
OBbITh 3aIOJTHEHO HECBSI3aHHBIMU PabOTaMHU.

Hanpumep, Bbl npoiaére onucaHusi TOBapoOB, HO TIOKa3blBae-
Te:

* CTUXOTBOPEHUE;

* IIIKOJIBHOE 3CCE;

* JIMYHBIN I10CT;

* NI03/IpaBJICHUE;

* OU3HEC-TIIaH.



Takue MAaTEepUaJIbl ITIOYTU HE MOMOI'alOT KJIMCHTY OLICHUTDH Ba-
e IpeaIOKCHHAC.

Jlyunie mokazaTh TpY WU MATh PadOT, KOTOPBIE HAMIPSAMYIO
CBSI3aHBI C YCITYTOM.

CKo0JIbKO IPAUMEPOB HY’KHO HOBHYKY

Iist ctapTra OCTaTOYHO TPEX KaU€CTBEHHBIX TPUMEPOB.
Tpu pabOTHI TO3BOJISIOT MOKA3ATh:

* pa3Hble 3a/1a4H;

* pa3Hble TUIIBI KJIMEHTOB;

* pa3Hble CTUIIN;

* CITIOCOOHOCTD TIOBTOPSITh PE3YJIbTAT.

OnuH npuMep MOKET BBIIJISIETh CITy4ailHOCTBIO.

HecsaTh MprUMepoB MOTPeOyI0T MHOTO BPEMEHU M MOT'YT 3a-
JepKaTh Ha4asio MOMCKA KJIMEHTOB.

[TosToMy pa3yMHBII MUHUMYM:

* TPH MOJTHOIIEHHBIX TPOEKTa;

* OJIIH KOPOTKUI TTPUMEP «J0 U TOCIIE»;
* OIWH MA0JIOH pabodero mporiecca.

[To3nHee noprg oMo MOKHO AONONHATh PEAIBHBIMU 3aKa3a-
MHU.

Boi0epuTe Tpu NOX0KHX,
HO pa3HbIX IIPOEKTAa



[IprmMepb! 10KHBI OTHOCUTBLCS K OHOM YCIIyTe, HO OTJINYAaTh-
csl 10 TeMe.

Ecnu Bbl co3aéte onvicaHusi TOBAPOB, MOKHO BbIOPATh:

TOBap 151 A0OMa;

OJIeKAY WM aKceccyap;

TPOAYKT PyYHOH PaOOTHI.

Ecnu BbI nuieTe myOIuKaIum:

KopeiHs;

MacTep KpacoThl;

JIOKaJIbHasi MacTepcKasi.

Ecnu BBl co3aére cueHapuv KOPOTKUX BUACO:

00pa3oBaTe/IbHbI POJIUK;

MPOIYKTOBBIN POJIUK;

OTBET Ha YacCThI BOIPOC.

Ecnu BB pegakThpyeTe TeKCTHI:

OIKCaHNE YCIIyTH;

MyOJTUKAITHST,

JeJI0BOE MUCHMO.

Tak noptdoaro MoKaxkeT, YTO Bbl yMeeTe MPUMEHSITh OUH
MIPOLIECC B Pa3HbIX CUTYALIUSX.

He co3aaBaiiTe npuMepbl 1JIst
CJMIIKOM Pa3HbIX ayuTOPUH

Pa3zHoobpasue 1none3Ho, HO MopT¢oaMO He JOKHO BbIIJIS-
JETh CITyYalHbIM.



Hanpumep, ecim Bbl XOTUTE padOTaTh ¢ MaJibiM OU3HECOM,
TP IPUMEPA MOTYT OBITh CBSI3aHBI C JIOKATbHBIMHA KOMITAHUSIMU.

Cnabwiii Habop:

* TEKCT JJ151 KoperHU;

* OIMCaHKe MPOMBIIIIEHHOTO 000PY/IOBAHUS;

* CIICHApUH JIETCKOrO MYJIbT(PUIIbMA.

Bornee nornynblii HAOOP:

* MyONMKaIUK 17151 KOPeHu;

* TEKCTHI 1151 [IBETOYHOTO Mara3uHa;

* KOHTEHT J151 BEJIOCUIIETHOM MaCTEPCKOM.

KieHT BUAMT OOIIYI0 CHeNaIN3aIHIo.

I'ne OpaTh 3aaaum 4Jis1 y4eOHbIX IPOEKTOB

CymiecTByeT HECKOJIbKO O€30MacHbIX CIIOCOOOB CO3/aTh OCHO-
BY.

Cnoco06 1. BeiMbInLICHHBIN OM3HEC

[Ipuaymaiite MpocTyI0 KOMIIAHUIO.
Harpumep:

* HeOobInast KoenHs;

* MacTepcKasi CBeueit;

* MarasuH akceccyapos;

* CTy[HUs MOI'H;

* JIOKaJIbHAsI TIEKAPHSI;



* CEpPBUC PEMOHTA BEJIOCHIIE/IOB.

Cozpaiire:

* Ha3BaHUE;

* AyIUTOPUIO;

* epeveHb yCIyT;

* 0OCOOEHHOCTH;

* CTUJIb OOIIEHUS,

* HECKOJIBKO IPOBEPSIEMbIX XaPAKTEPHUCTHUK.

He ycnoxHsiiiTe mpoexT.

Bam He HyxeH moiHbBI OwsHec-TUIaH. TpedyeTcsl TONBKO
CTOJIbKO MH(OPMAIIUH, CKOIBKO HEOOXOIUMO ISl paOOTHI.

Cnoco0 2. PeanbHblil OTKPBITHIH IPUMeEP

Mo:xHO BBIOpaTh CYIIECTBYIOLIYI0O KOMIIAHUIO W CO3/1aTh Jie-
MOHCTPAIIMOHHBI MaTeprall Ha OCHOBE OTKPHITOM HH(popMa-
117078

Ho BaxHo:

* He BblAaBaTh padoTy 32 OpUIIMATBHBIN 3aKa3;

* HE UCIOJIb30BATh 3aKPBIThIE TAaHHBIE;

* HE KOIIMPOBATh TEKCTHI;

* HE pa3MelIaTh JIOKHBIE CBEICHNUS;

* 0003HAYUTh MPOEKT KaK HE3aBUCUMBbII yUeOHBIN MpUMep.

dopMyJIMpOBKa:

JleMOHCTpallMOHHBI BapUaHT MyOJMKAIlUK, CO3JAHHBIA Ha
OCHOBE OTKpBITOM MH(popMalvu. [IpoeKT He ABigeTcsa 3aKa3oM



KOMIIaHUHA.

Cnoco6 3. Coo0cTBeHHAs CUTyalus

MosxHO co3faTh Matepuat Ijis ceOst WJIM 3HAKOMOTO:

* VIIyUIIIUTh COOCTBEHHOE pe3IoMe;

* HamUcaTh OMUCAHUE JTMIHOU YCITyTH;

* TIOATOTOBUTH IMyOIMKAIMY )11 yaeOHoro Orora;

* CO3JaTh MHCTPYKIIUIO;

* 0(pOPMUTH CLIEHAPHI BUJIEO.

Ecnu 3HaKOoMBIN pa3peliaeTr UCIob30BaTh pe3yabTaT B MOPT-
(oo, nydrie MoayduTh coraacue.

Cnoco0 4. IlepepadoTka caadoro Tekcra

BosbmuTe crienaibHO CO3/IaHHBIH IJIOXOH YePHOBUK U TIOKA-
)KUTE, KaK Bbl €0 YITyUIIHJIH.
ITO 0COOEHHO IMOJIE3HO AJIS YCIIYT peJaKTUPOBAHUS.

Kak co3gatb ucxoaHble JaHHbIE

KauecTBeHHbII1 pe3ynbTaT TpeOyeT KOHKPETUKH.

He nipocute ChatGPT nonHocTbio npuayMaTh 1 KOMIIAHUIO,
Y IIPOAYKT, ¥ MIPEUMYILIECTBA, U OT3bIBBl. ITO CO3AACT CIIMIIKOM
VCKYCCTBEHHBIN ITPUMED.

CHauasna caMOCTOATENIbHO NIOATOTOBbTE UCXOAHBIE JAHHBIE.



Hanpuwmep, ais ceuu:

* COEBBII BOCK;

* macca — 150 rpamMmoB;

* apomar — KeJp U arejbCuH;

* XJIOMIKOBBIN (DUTUJIB;

* ipuMepHOe Bpems ropeHust — 30 yacos;

* CTeKJIsIHHasi OaHKa;

* KAPTOHHAS YIIaKOBKa;

* TIOXOAMT JIJISl CIAJIbHY WJTA Padovero CcTosna.

3arem UCIOJb3YUTE TOJIBKO 3TU XaPaKTEPUCTUKH.

Tak BbI OKaxeTe, 4YTo ymeere padboTaTh ¢ (pakTaMu, a He Mpo-
CTO KOIMPOBATh BbIIyMAHHBIN TEKCT.

KapTouka yueOHOro mpoekra

[Nepen HaAYaTOM KakI0UM padOTHI 3aIOIHUTE HEOOIBITYIO Kap-
TOUKY.

Ha3zBanue npoekra

Harpumep:
Onucanne Hadopa apoMaTHYECKHX CBeveil

Tun npoekra

Y4eOHbIN UM IeMOHCTPAIIMOHHBIMN.



3agaua

[loaroroBUTh KapTOUKY TOBapa U1l UHTEPHET-Mara3rHa.

Aynuropus

Jliomu ot 25 10 45 net, KoTopble BHIOMPAIOT HEOOBIION TMO-
JapoK.

HNcxoaHpie JaHHBIE

Hepequb XApPaKTCPUCTHUK.

TpeodoBanus

* 00BEM;

* CTUJIb;

* CTPYKTYpa;

* 3arpeléHHbIe CII0BA;
* (popmar.

Pe3yabTar

Yro umMeHHO OyJeT co3/1aHo.



IIpoBepka

Kakwe a1nemMeHTs HeOOXOAMMO IPOBEPUTH TIepe/1 IyOTKaIH-

el.
DTa KapTouKa MOMOTaeT MoKa3aTh He TOJIbKO TEKCT, HO U Balll
[IOAXO/I.

IIpumMep yueOHOro NMPOEKTAa
HazBanue

IMogapounbiii HAO60p U3 TPEX cBeueit

3agaua

CO3IIaTI> OIMUCAHUE JId KAPTOUYKU MHTCPHET-Mara3nHa.

Aynuropust

JItou, KOTOpHIe UITYT CIOKOMHBIN M HEAOPOTOM MOAAPOK IS
3HAKOMOTI'0, KOJUIETY WJIX OJIM3KOro YeIOBEKA.

HcxoaHble JaHHDBIE

* Tpu cBeun 1o 120 rpammoB;
* COEBBII BOCK;



* apOMaThl: BaHWIb, KEIP U areJIbChH;

* XJIOIIKOBBIE (DUTHIIN;

* [IpUMEPHOE BpeMsl FTOpeHH s KaxkJ0i cBeud — 25 4acos;
* YIaKOBKa U3 TUIOTHOTO KapTOHA;

* BO3MOXHOCTb JJOOABUTh HEOOJIBIIYIO OTKPHITKY.

TpeOoBanus

¢ 00beéM 110 1 200 3HAKOB;

* CIIOKOMHBIA CTHIID;

* 6e3 TPOMKUX OOCIaHuI;

* HE WCIOJIb30BaTh CJIOBA «UJIEAJIbHBIN», «POCKOIIHBIN» U
«YHUKAJIbHBIN»

* 100ABUTh KPATKHWIA CITUCOK OCOOEHHOCTEH.

PesyiabTar

3aFOJIOBOK, OCHOBHO€ OITMCAHUEC U YCTLIPC IIPCUMYIICCTBA.

Iloka3biBaiiTe 3a/a4y, a
He TOJBbKO 'OTOBBIA TEKCT

KiueHnty nose3Ho BUJETh KOHTEKCT.

Ecnu B moptonmo pa3Meni€H TOIbKO pe3yibTaT, HEOHSTHO:
* KaKue JaHHble ObUIH MPEIOCTABIIEHbI;

* KaKue OrpaHuYeHHs COOJTIOIAUCH;



* Kakylo mpoojeMy Bbl peliaiiu;

* YTO UMEHHO C/IEJIAJIA BHI.

[Toatomy oopmIisiiiTe MprMep B CIEAYIONIEH CTPYKTYype:

3aj1a4a;

UCXOJIHBIC JTAHHBIE;

OrpaHWYCHHUS;

TpOLIECC;

pe3yJIbTar;

KpaTkoe 0ObsICHEHHE PEIleHUH.

He HyxHO myOnuKoBaTh Bce BHYTpeHHMe mpommnThl. [locta-
TOYHO TOKa3aTh MPOGheCCUOHATBHBINA TOIXO].

IIpumep odopmiieHns Kerca
3amaua

[MoaroroButh NATH MyONUKAIME [IsT HEOOJBIION KoeiHH,
KOTOpasi 3aIycKaeT CE30HHOE MEHIO.

HNcxoaHple qJaHHBIE

Kodeitnsa naxomutcst psiom ¢ yHuBepcuteToM. OCHOBHas
ay/IUTOPUsI — CTYIEHTHI U MOJIOJIbIE CIIEIUAIUCTHI. B ce3oHHOe
MEHIO BXOJISIT XOJIOHBIN KO(PE C anebCMHOM, SITOHBIA TUMOHA,T
Y COHJIBUY C OBOIIAMM.



OrpannyeHus

* myonukaruu 10 800 3HaKOB,;

* IpyXKEITIOOHBIN CTUJIb;

* €3 rPOMKUX OOCIIaHMIA;

* He UCIIOJIb30BaTh UCKYCCTBEHHBIN JIC(DUITUT;
* He IPUAYMbIBATh CKUJIKH.

Y10 OLLIO CAeJIaHO

* MPE/JIOKEHBI JIECSATH TEM;

* BHIOpAHBI TISITh;

* TIOJTOTOBJICHBI TEKCTHI;

* 10OaBJIEHBI BAPUAHTHI 3arOJIOBKOB;

* IpOBeJIeHa MPOBEpKa (PAaKTOB M MOBTOPOB.

PesyabTar

Jlanee pa3memaTcs: TOTOBbIe MyOIMKaIHK.

Ilouemy BbIOpaHa Takas 1mojjava

TeMbl pacnipejiesieHbl Tak, YTOOBI CHauas1a MO3HAKOMMUTh ay/Iv-
TOPHUIO C MEHIO, 3aTeM TOKa3aTh OT/Ae/bHbIe MO3ULIMU U 3aKOH-
YUTh MPUTJIAIIEHUEM 3alTH B KOEHHIO.



Takoll MpUMEp BBHIISIIUT YOETUTENIbHEE, YEM IIPOCTO IIATH
TEKCTOB 0€3 OObICHEHUI.

dopmart «J10 1 mMocJie»

dopmar 0cOOSHHO TOJIe3eH IJIS:

* PeaKTUPOBAHUS;

* OMMCAHUMN YCIIYT;

* pe3ioMme;

* MyOJIMKAITHiA,

* JIEJIOBBIX COOOIICHUN;

* KapTo4yeK TOBAPOB.

OH noKa3bIBaeT IEHHOCTh U3MEHEHUIA.

o

MBelI ipejyiaraem KauyecTBEHHbIE YCITYTH YOOPKY KBApTHP C HH-
JUBUIYaJIbHBIM MOJXOJOM M JIOCTYIHBIMU IleHaMu. Harma mipo-
(eccronanbHas komanaa ObICTPO U 3PGPEKTUBHO CAETAET Balll
JIOM UJI€aJIbHO UUCTBIM.

Iloce

KomaHga BBIMONMHSET TNOAJNEPKUBAOIIYI0O U TEHEPAIbHYIO
yoopky kBaprtup. Ilepen HayaaoM MeHemXep yTOUHSET IUIO-
1a/lb, KOJTMYECTBO KOMHAT U JONIOJIHUTENbHbIE 3a/1auu. KimeHt



3apaHee MojyJaeT rnepedeHb padoT U UTOTOBYIO CTOMMOCTb.

Y10 N3MEHEHO

* yasieHbl 001IMe 0OeaHus;

* 00aBJIeH KOHKPETHBIN MPOIIECC;

* yOpaHsbI CJI0BA, KOTOPBIE HEJb3s TIOATBEPIHTH;

* TEKCT CTaJl CIIOKOMHEE;

* MOJIb3a 151 KJIMEHTA CTajla TIOHSITHee.

dopmaTt «J10 1 MocJie» MOKa3bIBaeT Ballly padoTy HATJISIHO.

He penaaiite ncxoaHbIN
TE€KCT CJUIIKOM ILIOXHM

Ecnu yepHOBUK BBITJISIIMT HAMEPEHHO HEJIETIbIM, YITyUIlleHre
HE BbI3bIBAET JIOBEPHUSI.

Hanpumep:

Mpbl camMblid JTyUITIMI Mara3uH BO BCEM MUPE U MPOJIaEM Ipo-
CTO HEBEPOSITHBIE TOBAPHI IO CYTEPIICHAM.

Takoii TEKCT CIMIIKOM JIETKO UCIIPABUTb.

Co3paiiTe peaJlMCTUYHBINA YEPHOBUK C OOBIYHBIMU MPOOJIeMa-
MUu:

* TIOBTOPEHUSIMU;

* JJIMHHBIMU NPEJIOKEHUSIMU;

* 00111e# (pOpMYTMPOBKON;

* cr1aboil CTPYKTYpPOId;



* HESICHOH BBITOHOM;
* CIIMIIKOM (POPMAJTBHBIM CTHJIEM.
Torna pesysbrar Oy/eT BHIISAAETh TPaBIONOI00HO.

Kak ucnnoan3oBatr ChatGPT
NpH CO3JaHNM MPHUMEPOB

ChatGPT MokeT BBITIOJHSITH HECKOJIBKO POJIEH.

I'eneparop yepHOBHKA

OH cOo31a€T NepBYI0 BEPCUIO HA OCHOBE UCXOJHBIX JAHHBIX.

Kpuruk

OH aHanu3upyer caadble MecTa.

[Tpomrir:

[TpoBeps TekcT Kak crporuii pepaktop. Haitnm odmmue dpassl,
TIOBTOPHI, HEMOATBEPXKAEHHBIE OOCIaHusl, JOTHIecKre Mmpode-
JIbl ¥ CJIMIIIKOM JUIMHHBIE Mpeioxkenus. He nepernuceiBail TeKCT,
TOJIBKO NEPEYUCIIA IPOOIEMBI.

IToMomHUK 110 BapuaHTaM

OH npemyiaraer aJbTEpPHATUBBI.
[TonroroBb Tpy BapuaHTa 3arojOBKa: HEMTPAJIbHbIA, OpPUEH-



TUPOBAHHBIN Ha TOJIB3Y U Oosiee IMoLMoHaIbHbINA. He nobGapnsii
HOBBIX (DAKTOB.

IIpoBepsomuii TpedoBaHUS

CpaBHU UTOTOBBIN TeKCT ¢ TpeOoBaHusAMU. Co3aaii TaOIuILy:
TpeOOBaHUe, BHIIOIHEHO WM HET, KOMMEHTAPUH.

IloMOIHUK 110 COKPAaIIEeHHIO

Cokparu Tekct Ha 20 nporieHToB. CoxpaHu Bce (hakThl U He
J00aBJISIN HOBBIX YTBEPKICHUM.
Ho okoHuYarepHy10 BEpCUI0 CO30AETE BBI.

He noka3piBaiiTe nepsbiii oTBeT ChatGPT

[loprdonmo noMKHO coaepxkaTh OTPEJAKTUPOBAHHBIM pe-
3yJIbTar.

[lepBbIii OTBET YACTO BKJIIOYAET:

* CTaHJAPTHBIC BCTYIUICHUS;

* [IOBTOPBI;

* TPOMKHE CJIOBA;

* HEECTECTBEHHbIE O0OPOTHI;

* CJIMIIIKOM MHOTO ITpUJIaraTesibHbIX

* BbllyMaHHbIE JAETaJIN;

* cj1a0ble MPU3BIBBI K JIEHCTBHUIO.



Bara ieHHOCTh KakK MCTIOJHUTENS MPOSIBISAETCS B TOM, UTO
BBI:

* 3amMeyvaeTe MpodJIeMBl;

* YTOUHSIETE 3a/a4y;

* BRIOMpaeTe MOAXO/AIIE BAPUAHTHI;

* penaKkTupyere;

* IIpOBeEpsieTe;

* opopmIisieTe.

Ecmu BbI yOnmuKyeTe HeoOpaOOTaHHBIN OTBET, KJIIMEHT MOXET
TIOJTyYUTh TAKOH K€ Pe3yJbTaT CAMOCTOSTENTHHO.

Co3paiiTe cOOCTBEeHHBIN
CTaHJAPT KauyecTBa

[Mepen no6aBieHrEM TPOEKTA B MOPTQOIIHO MPOBEPHTE €0 MO
YEK-JIUCTY.

CooTBeTcTBHE 3a/Ja4€

¢ BrimosiHeHa Jim ocCHOBHAS 1IEb?
* [TogxonuT v MaTepuas BHIOPAaHHOU ayTUTOPUH ?
* Cobmonén i popmar?

PakThI

* Bce 1n XapaKTCPUCTUKU B3AThI U3 UCXOAHbIX ILEIHHLIX?



* Her siv BbIIyMaHHBIX TPEUMYILIECTB?
* [IpoBepeHsbl Jiu UMEHA, YHACIA U CPOKU ?

Crmiab

e Het i mmmaux xiauime?

* [ToHSTHBI M TIpeAIOKeHUs?

* CoOTBETCTBYET JIM TOH 3aaaue?
* YaneHsl i1 IOBTOPBI?

CtpykTrypa

* ECTb JI JIOTMYHBIN OPSIAOK ?
¢ Y1100HO 711 ynuTaTh?
e JlocTaTOYHO JIX 3aroJIOBKOB M a03arieB?

Odopmienune

* Enqunbiii i mpudt?

* Her 71 cy4aiiHBIX IEPEHOCOB?

* [ToHATHBI I Ha3BaHUS Pa3JesioB?

e Jlerko i HalTH UTOTOBBIM PE3YJIbTAT?

IIpodeccuonanbHast OTBETCTBEHHOCTD

* ['OTOBBI 11 BBl OTBEUYATH 32 ITOT MaTepua?



* MoxeTe 11 OOBbSCHUTD KakI0€ BaXKHOE peleHue?
* He BBOIUT JT1 TpUMeED KJIMEHTA B 3201y X eHUE?

Kak odopmurts TekcToBoe noprgoJimo

Jl1 Havasa He HyKE€H CJIOKHBIMA CauT.
MO’KHO KCTIONb30BaTh:

* nokymeHT PDF;

* ¢paitn DOCX;

* 00NaYHbI JOKYMEHT;

* [IPEe3EeHTALHIO;

* Ma1Ky ¢ OTJEIbHBIMU IPUMEPAMH;

* CTpaHHMIly Ha riatdopme A TopT¢oImo;
* ipohuIb Ha OUpske pprsIaHca.

I'maBHOE — yn00OCTBO TPOCMOTPA.

Jl71s1 crapTa MOXHO CO3JaTh OJMH JIOKYMEHT:

ITopTdoano
NMmst v cnenmajm3anus

CO3IIaIO IOHATHBIC OIIMCAHUA TOBApPOB IJIA HEOOJIBIINX WH-
TCPHCT-MAra3nHOB.

KpaTtko 060 mHe

JIBa WM TpU NPEJIOKEHUS.



YTo s npenjararo

Onucanue yciyru.

IIpumep 1

3azava, MCXOIHbIE JaHHBIE, PE3YJIbTAT.

IIpumep 2

3anayva, UICXOJIHBIE IaHHbIE, PE3yJIbTar.

IIpumep 3

3amayva, UICXOJIHBIE IaHHbBIE, PE3YJIbTar.

Kak npoxoaut padora

KpaTkuii ciucok 3tanos.

KoHTaKT

Crioco0 cBs3u.

Y10 HanucaTrb 0 cede 0e3 onbiTa



He Hy)XHO HauMHATD C IPUHAHUS:

41 HOBMYOK U ITOKa HUYETO HE YMEIO.

ITO YECTHO, HO HE TIOMOTaeT KJIMEHTY TIOHSTh TOJb3Y.

Tak’ke He CTOUT BbIlyMbIBaTh OIIbIT.

MoxHO Harnucarb:

Co3znaio 1 peJakTUPYIO TEKCTHI AJ1s1 HEOONBbIINX HHTEPHET-Ma-
rasuHoB. Pabotaio Ha OCHOBe MpeoCcTaBIeHHbIX XapaKTEPUCTHK,
He J100aBJIs110 HeMOATBEP kK IEHHBIE CBOWCTBA U MEPE/Ialo MaTepu-
aJipl B yI0OHOM peJjakTupyeMoM popmare.

Wi

[Tomoralo HEOONBIIUM KOMIAHUSM TOTOBHTH ITyOJMKAIIUM
1151 colpasibHbIX ceteil. CHavasa yTOUHSIO 33/1a4y U ayAUTOPUIO,
3aTeM CO3/1al0 YEPHOBUK, MPOBEPSII0 (PaKThl M peJAKTUPYIO UTO-
TOBBIN TEKCT.

3mech HeT JIOKHBIX YTBEPKICHUM, HO MOKa3aH paboumii mof-
XOfI.

He neaaiite ChatGPT raaBHbIM
npeuMyniecTBoM nopTg oauo

®paza:

Bce TekcThl co3/1aHbl ¢ IOMOIIBI0 CAMOUM COBPEMEHHOM HEM-
pocery,

MOKET CHU3UTH JI0BEPHE.

KimeHT MoxeT nogymars:

Torga 3aueM MHe IIaTUTH Bam?



Jlyuiie nokassiBaTh MPOLIECC:

* coop nH(popmaIm;

* [IOJITOTOBKA;

* paboTa C UHCTPYMEHTAMU;

* PeIaKTUPOBAHUE;

* [IPOBEPKA;

* opopmIIeHHE.

Ncnonb3oBanue ChatGPT MOXHO yNOMSIHYTh Y€CTHO, €CIU
9TO BaXHO:

B pabote rcrnonb3yo MHCTPYMEHTHI UCKYCCTBEHHOTO MHTEJI-
JIeKTa /17151 CO3JJaHMsI YePHOBUMKOB 1 BAPUAHTOB, & UTOTOBbII Ma-
TepHasl MPOBEPSIIO U PEIAKTUPYIO CAMOCTOSITENBHO.

['maBHOe — He co3/1aBaTh BIEYATIICHUE MOJHOCTHIO aBTOMA-
THUYECKON pabOTHI.

Kak BbIOpaTh Jyuiniue padoTbl

He noGapnsiite B mopTponmo BCE, U4TO CAETANH.
Bribepute nprmMepbl, KOTOpbHIE:

* COOTBETCTBYIOT Balllell YCITYTIe;

* TIOKA3bIBAIOT Pa3HbIE 3a/1a4U;

* BBIIVISAJAT aKKYyPaTHO;

* He cofiepXkaT OIMUOOK;

* UMEIOT MOHSATHBI KOHTEKCT;

* JIEMOHCTPUPYIOT CUJIbHBIE CTOPOHBI;

* MOT'YT 3aMHTEPECOBaTh BHIOPAHHOTO KJIMEHTA.



Jlydiiie Tpu CHUTBHBIX TIPUMEpPA, YeM MSATHAIIATh CIa0bIX.

IlopTd oo Mo KOHKPETHYIO Ay TUTOPHIO

OpvH yHUBEpCAIbHBIN TOKYMEHT MOKHO aallTUPOBATD.

Ecnmu BBl oOpammaerech K KoeiiHe, cHaYaa MOKaXUTe Mpu-
Mep AJ1s1 KopelHU WA TIOXOXKEro JIOKAJIbHOrO OM3Heca.

Ecnu nuiere MHTEpHET-Mara3uHy, HAYHUTE C KapTOYeK TO-
BapoOB.

Ecnu mpennaraere paboTy KCHEpTy, MOKAXKWUTE CICHAPUH
WM MyOIMKalUK 151 SKCIepTHOro O1ora.

KireHT 0ObIdHO ObICTpee pearupyer Ha mpyuMep, TIOXOXKHUHN Ha
€ro 3ajauy.

[ToaTOMYy MOXKHO MEHATD MOPSIOK KEVCOB B 3aBUCUMOCTH OT
NOJTyYaTeis.

VueOHbIil NPOEKT ISl ONMCAHUI TOBAPOB

PaccMoTprmM mosHBIi mpotiecc.

IIlar 1. Bei6epuTe Tpu TOBapa

Hanpumep:

* HACTOJIbHAS JIAMIIA;
* TKaHeBasl CYMKa;

* HaOOp CBeuex.



IIlar 2. CoOepuTe XapaKkTepHCTHKH

HCHOJH)?»}’IZTC BBIMBIIIIJICHHBIC, HO PECAJIMCTUYHBIC TaHHBIC NI

OTKPBITBIE XaPAKTCPUCTUKHA 0e3 KOIMMPOBAHUA YYKOro ornuca-
HUA.

Iar 3. Co3xaiiTe e JMHBIH MIA0JI0H

JJ1s1 KaKA0M KapTOUYKHU:

* 3ar0JIOBOK;

* KpaTKOe OMKUCAHUE;

* OCHOBHOE OITMCaHUE;

* XapaKTEPUCTUKH;

* PEKOMEH IallMK TI0 UCTIOb30BaAHUIO.

IIar 4. IloaroToBbTE NMPOMIIT

VYKaxute ayIuTOpHIO, CTUJIb, OTPaHUYEHUS U (POpMaT.

IIar S. IMosyynTe HECKOJbKO BAPUAHTOB

He npuHumaiite rnepBbiii OTBET.

IIar 6. IIpoBepbTe (hakThI



CpaBHI/ITe TEKCT C NICXOOHBIMH JaHHBIMMU.

Ilar 7. OTpenakrupyire

YJ_IEUII/ITG JIMIITHUE CJIOBA 1 CILCJ’I&IZTC CTUJIb €CTECTBCHHBIM.

IIar 8. OcgopmuTte

[lomecTHTe TpY KAapTOUKU B €JUHBIN JOKYMEHT.
VueOHblil NPOEKT AJIsA MyOJTuKaIuii
Ilar 1. IlpuaymaiiTe OH3HeC

Harnpumep, HeOoJbITIast IeKapHsl.

IIIar 2. Onpeaeaure ayIuTOPHIO

JKurenu parioHa, KOTOpbIE MOKYTAIOT XJIeO, BHIIIEUKY U Jecep-
THI.

IIar 3. Onpeneaure (pakThl

¢ BBIIICYKA 'OTOBUTCA YTPOM;

* ecTb XJIeO Ha 3aKBACKCE;

¢ [IPUHUMAIOTCA TTPEABAPUTEIILHBIC 3aKa3bl;

o pa60TaeT nporpamMmma MHOIropa3oBbIX CYMOK;



¢ I10 BbIXOOHBIM IIOABJIACTCA CE30HHBIA ITUPOr.

Illar 4. BeiOepuTe NATH TEM

* 3HAKOMCTBO C MIEKapHEel;
* IPOLIECC MTPUTOTOBJICHNUS;
* XJ1e0 Ha 3aKBaCKe;

* [Ipe/IBapUTE/IbHBIN 3aKa3;
* CE30HHBIN ITPOAYKT.

Iar 5. Co3aaiiTe TEKCTHI

Kaxapli1 TeKCT AOKEH peliaTh OTACIBHYIO 3aa4y.

IIIar 6. IIpoBepbTe MOBTOPEHUSI

He HaunHaiiTe Bce myOMMKaIuy OIMHAKOBO.

IIlar 7. /Io0aBbTe KpaTKOe 00bSICHEHHE
VKaxute 1ej1b KaKI0H MyOIMKaIuu.
VueOHbIil NPOEKT [JIs PeJaKTHPOBaHMS

Hlar 1. Co3nanre
peaTuCTHYHbIN YePHOBUK



Hanpumep, onrcanue yciyru gpororpada.

IIlar 2. Onpeaeaute npood.JieMbl

* CJIMIIKOM JJIMHHOE BCTYIUICHUE;

* MHOro 0o0mmux pas;

* HesICHBII MOPSIOK PadOThl;

* OTCYTCTBYET KOHKPETHBII pe3yJIbTarT;
* HET MPU3bIBA CBS3ATHCSI.

IIar 3. IloaroroBbTeE
peJaKTOPCKUN KOMMEHTapu

OOBsicHUTE, YTO HY)KHO U3MEHUTb.

IIIar 4. Co3aaiiTe HOBYIO BEPCHIO

CoxpaHuTe CMBICII, HO YJIy4ILIUTE CTPYKTYPY.

IIar 5. IlokakuTe cpaBHEeHHE

Pa3smectute «1o», «mociie» U CIIMCOK U3MEHEHUI.

Kak nosyynth nepBbiil HACTOSIUI NPUMeP

[Nocne cozganus yueOHOro noproaro MOKHO MPEAIOKUTD



HeOOJIbIIYI0 PadOTy 3HAKOMOMY WJIM JIOKAJIBHOMY OU3HECY.
Ho coGmonaiite mpaBwia.

Orpannuybte 00bEM

Hanpumep:

* OIUH TEKCT;

* OIHO OIMCaHKE;

* TPU TEMBI;

* KOPOTKUH ayuT;

* OJIIH HEOOJIBIIION CIIEHAPHIA.

Coruaacyire ucnoJb30BaHue

Crnpocure:
MosxHO 1 TIoCIie 3aBepIlieHusI J00ABUTh 3Ty padoTy B IOPT-
(oo 6e3 mybnukany KoH(pUAEHIUATBHON HHpOpMAaIm?

He o0GemaiiTe Bech MPOEKT 0eCIIaTHO

BecruiatHblii HEOOMBIION IPUMEP — 3TO AEMOHCTPALIUSL.
[MosHbIi 3aKa3 I0KEH OIJIAYMBATHCS.

ITonmpocuTe YeCTHYIO 0OPATHYIO CBA3D

He tpeOyiiTe MOMOKXUTEIbHBINA OT3bIB.



Crnpocure:

* YyTO OBLIO IOJIE3HO;

* YTO OCTaJIOCh HEITOHSTHBIM;

* YTO HYKHO yJTy4YIIUTh;

* COOTBETCTBYET JIM Pe3yJIbTaT 3a/1aue.

Kak ocopmuts 0T3HIB

Hacrosmmii oT3bIB MOXET YCHIIUTh OPTROIIHO.

OH noJIKeH OBITh:

* TIOJIy4€H OT PEAJIbHOTO YEJIOBEKA;

* OMyOJIMKOBAH C pa3pelleHus;

* HE U3MEHEH 110 CMBICILY;

* CBSI3aH C KOHKPETHOW pabOTOM.

He cosnmasarite o368 ¢ nomorsio ChatGPT or umeHu BbI-
MBIIUIEHHOTO KJIMEHTA.

MOKHO TIOMOYb YEJIOBEKY CTPYKTYPHUPOBATh €0 COOCTBEH-
HbIE MBICJTU, HO UTOT JIOJKEH OTPaKaTh PEaJIbHbIN OIBIT.

Harnpumep, BMecTo mpochObl:

Hanmmmre xopormii oT3bIB,

3aJ1aiiTe BOMPOCHI:

Kakas 3amaua Obl1a 10 Havasia padoThI?

Yro BbI osyumn?

Uro noHpaBusIoCch B Tiporiecce?

BbiT 71 pe3ynbTaT ynoOeH /71 UCTIONb30BaHUsI?

Komy BbI MOT7 OB PEKOMEHJOBATh TAKYIO YCIIyTy?



KimeHnT MoxeT OTBETUTH CBOUMU CJIOBAMU.

KonduaeHuaabHOCTh

He Bce peanbHble paOOTH MOXHO ITyOJTUKOBATH.

KnueHt moxeT nepenath:

* BHYTPEHHUE JIOKYMEHTHI;

* HeomyOJIMKOBaHHBIE MaTepHUaJIbl;

* JIaHHBIE TIOKYTIATeNe;

* (prHAHCOBYI0 MH(OPMALHIO;

* JINYHYIO MEPETUCKY;

* OyayIye IPOIYKTHI.

He noGaensiite Takue marepuaiisl B moptdonro 6e3 paspe-
IIeHUSI.

MoxHo:

* CKPBITh Ha3BaHUSI;

* 3aMEHUTH LUPPHL;

* yIaJWUTh JTUYHBIE TaHHbIE;

* [IOKa3aTh TOJILKO CTPYKTYPY;

* TIepeco3/1aTh MOXOXKUI yUeOHBIN TTPUMep;

* omnMcaTh 3aJauy 0e3 pacKpbITHS JIeTajel.

Ho mo6bie n3MeHeHM S JOJIKHBI ObITh COTJIACOBAHBI, €CJTH ITPO-
eKT BCE eIll€ MOKHO CBSI3aTh C KJIMEHTOM.



OmnoOKu HOBUYKOB MPH
CO31aHNHU NOPT( 0IHO
Omuoka 1. CiimmkoM MHOTO IPUMEPOB

YeioBeK HECKOJILKO MeCSIIeB CO3aET MOPTPOINO U HE HAUM-

HAaCT IIOMCK 3aKa34YMKOB.
Pemenue: MOATOTOBUTDL TPU pa6OTI)I " NIEPEXOIUTDh K MPEAJIO-

KECHUAM.

Ommoka 2. CiayyailHbIii HA00P

[Tpumeps! He CBA3aHbI C YCIYTOM.
Perienne: oCTaBUTh TOJBKO PadOTHI, KOTOPBIE MOKA3bIBAIOT

HYKHbI/ HaBBIK.

Ommoka 3. Toabko roToBbiil pe3yabTar

Hert 3aJa41 1 UCXOOHBIX JaHHBIX.
Pemenue: Il06aBI/ITI> KpaTKI/Iﬁ KOHTCKCT.

Ommnoka 4. HenpoBepeHHbIE TEKCTHI

B noprdgonmo ocraoTcst ommoOKy 1 IpuayMaHHbIe (haKThI.
Perienue: ncnosab30BaTh YeK-JIMCT KAUECTBA.



Omuoka 5. JIo;KHbIe KJIHeHTbI

Y4eOHBII MTPOEKT BHIIAETCS 32 pealbHBIN 3aKa3.
Penrenvie: vecTHO 0603HAYUTH CTaTYC.

Ommoka 6. Canmkom
CJI0’KHOE opopMIiIeHne

HoBUYOK TpaTUT HEAEIM Ha CAUT U JIOTOTHII.
Penenne: Hayatp ¢ akKypaTHOTO JOKyMEHTA.

Ommoka 7. IlopTdosmo ropoput
TOJBKO 00 UCIIOJHUTEJIC

MHoro Tekcra 0 MOTUBALIMK, HO MAJIO Pe3yJIbTara.
Pemenue: nocraBuTh NpuMepsl Ha IIEPBOE MECTO.

MuHuMajabHO€e NOPT(0JIMO0 32 OJAMH JeHb

Ecnu BBl XOTMTE HayaTh OBICTPO, WCHOMB3YHTE CIIECHYIOIINIA
IUIaH.

Yac 1. Onpenenure Tpu NpoeKTa

Bribepute oHy YCIyry U TpU TEMBI.



Yac 2. IloaroroBbTe HCXOAHbIE JaHHbIE

CocraBbTe KapTOUYKHU 3a/1a4.

Yacel1 3-5. Co3aiTe MaTepuaJibl

Ucnons3yitte ChatGPT 1151 4epHOBHMKOB, 3aTe€M OTPENAKTHU-
pyurTe.

Yac 6. IIposepbTe

IIpumenuTe YeK-JIucCrT.

Yac 7. Odopmure J0KyMeHT
,HO6&BI>T6 3droJIOBKH, 3a1a4v U PE3YJIbTAThI.
Yac 8. IloaroroBbTe
KOPOTKOE Npe/cTaBJIeHne

Harmmmre, KoMy 1 4eM BbI TIOMOTaeTe.
He crpemurech co3nath uaeanbHblid qu3aiH. Lleap — momy-
YUTh PabOUYI0 BEPCHIO.



IIIa610H mopTdosmo
HNMs u cnenuaan3anus

[Bame nms|
[OnHa KOHKpeTHas yciyra)

Kpartkoe onucanue

[Tomoraro [Tun kJMeHTa] moiayvars [pe3ynbTar]. PadboTaio Ha
OCHOBE IPE/I0CTABIEHHBIX JAHHBIX, IPOBEPSIIO (DAKTHI U MEPEAI0
MaTepuabl B peJakTupyeMoM popmare.

Ycayra

* pe3yJIbTarT;
* 00BEM;

* CpOK;

* TIPaBKU;

* (popmar.



IIpoekr 1

3agaua

[Ommmcanne]

Hcxoanblie JaHHBIE

[Kpatkuii criucok ]

OrpannueHust

[TpeboBanus|

Pe3yibTar

[[oToBas padora]

Y10 0OBLIO CAECJIAHO

[KpaTtkoe oObsicHeHue]

IIpoekT 2

Ta xe cTpyKkrypa.



IIpoekT 3

Ta xe cTpyKTypa.

Kak npoxoaut padora

Ionyyenne napopmaruu.
YTouyHeHue 3amauu.
Coznanue 4epHOBHKA.
[TpoBepka.
PenaktupoBanue.
Ilepenaya.

IIpaBku.

KoHTaKThI

[Criocob cBsa3u]

IIpakTyeckoe 3aanmne

B 31011 raBe HEOOXOOMMO CO3/1aTh IEPBOE MOPTGOIIHO.

IIlar 1. BoiOepuTe TPH NPOEKTa

OHM JOJIKHBI COOTBETCTBOBATDH Ballled YCIIyTe.



IIar 2. 3anoJHnTe KAPTOUYKH

Jl71s1 KaXJI0ro MpOoeKTa YKaKUTe:
* 3a7a4y;

* AyTUTOPUIO;

* ICXOJJHbIE JIaHHbIE;

* OrpaHUYEHUS;

* pe3yJbTar.

IIIar 3. Co3aaiiTe YepHOBUKHA

Hcrionp3yiite paboure MPOMIITHL.

IIIar 4. IlpoBeaure TpH NPOBEPKH

Camonposepka ChatGPT.
CoOcTBeHHas pelakTypa.
duHabHAS TTPOBEPKA IO YEK-JIUCTY.

lar 5. IloaroroBbTe OQUH
npuMep «J10 | Mmocjae»

ITokaxxute 1IeHHOCTD U3MEHEHUI.



IIlar 6. CoOepuTe eUHDBIN JOKYMEHT

Hcnonp3yiite OpocTyio CTPYKTYpY.

IIar 7. Ilonpocure 3HAKOMOTO
NPOBEPUTH MOHSTHOCTD

He cripaimBaiTe TONbKO:

Hpasurcs 1m tebe?

3anaiiTe KOHKPETHbIE BOPOCHL:

* [ToHATHO JIK, KaKyI0 YCIYTY 5 Tpejiaraio?
* BuiHO JiK1, 9TO UMEHHO OBLIO C/IeIaHO?

* Kakoii mpumep KaxeTcsi CaMbIM CHJIbHBIM ?
* EcTb i1 HENMOHsATHBIE MecTa?

* BrI3biBaeT Jii pe3ysibTar jgoBepue?

e [ToHATHO JIM, KaK CO MHOM CBSA3aThCs?

IIlar 8. UcnpaBbTe 3amMedaHusi

[Mocrne aToro nopt¢ oo roToBO K MepBOi OTIPABKeE.

Yek-JHUCT IIEeCTOH IJIaBbI

[Mepen nepexonoM K CIAEAYOIIeH TJIaBe yOeaUTecCh, YTO BbI:
* BRIOpAJTN OITHY YCIIYTY;



* CO3/1aJI1 TPU CBSI3aHHBIX NTPUMEPA;

* YECTHO 0O03HAYMIIN YIEOHBIE TPOEKTHI;

* [IOArOTOBUJIM UCXOJIHBIE JAHHbIE;

* [IOKA3aJI1 3a/1a4¥ ¥ OIpaHUYEHUS;

* orpenaktupoBaiu orBetel ChatGPT;

* IPOBEpWIN (PAKTHI;

* CO3/1aJIM TPUMEP «JIO U TIOCTIe»;

* 0(pOPMUJIM MATEPUAIIBI B EAMHOM CTUIIE;

* 100aBWJIN OMKCAHUE YCITYTH;

* YKa3aJi MOPSIIOK padOTHI;

* HE UCIOJIb30BAJIM JIOKHBIE OT3bIBbI;

* TIOJIyYWJIM BHEITHIOW OOPaTHYIO CBSI3b;

* TOTOBBI OTIPABUTH NOPT(POINO NOTEHIUATBHOMY KJIUEHTY.

['aBHast MBICIIb [JIABBI:

s mepBoro noptrgoiauo He HYXKHbl OIJIAYEHHBIE 3aKas3bl.
HyHbI HECKOJIPKO KaU€CTBEHHBIX TPUMEPOB, KOTOPbIE YECTHO U
MOHSITHO TMOKA3bIBAIOT BAIlly CIIOCOOHOCTh peliaTh KOHKPETHYIO
3a1a4y.



I'naa 7. KonTpoJb kavecTBa:
Kak npoBepaTh padoty ChatGPT

MATL NPOXOA0B KOHTPOJIA KaYyecTBa

He nbiTaTech yBUAETL BCe OWNOKN OQHUM YTEHNEM

FoToBO = BCe NATb NPOBEPOK NPOMAEHDI

IlepBblii OTBET HEJIL3s
CUHTAaTh roTOBOI1 padoToil

ChatGPT cnioco6eH co3aarth TEKCT 32 HECKOJIBKO ceKyH/I. 13-
32 3TOrO JIETKO MOYYBCTBOBATH, UTO 33/]a4a YK€ BBITIOJTHEHA.

Bbl oTnipaBuiM 3anpoc, MOMyYdIv CBA3HBIM OTBET, OBICTPO
MIPOYMTAIIH €T0 W PEIINIIN:



Bririsimut HopmasibHO. MOKHO OTIPABIIATH KJIMEHTY.
VIMeHHO Ha 3TOM 3Tare BO3HUKAET OOJBITUHCTBO TTPOOIEM.
OTBeT MOXET ObITh TPAMOTHO HAITUCAH, HO TP ITOM:

* He COOTBETCTBOBAThH 3a/1aUe;

* coliepkaTh BbIIyMaHHbIEe (DaKThI;

* TIOBTOPSITh OJIHY MBIC/Ib Pa3HBIMU CJIOBAMU;

* MCIOJIb30BaTh CJIUIIKOM OOIIHe (DOPMYTUPOBKH;

* o0elark T0, Yero KOMIaHUsI He MOKET TapaHTUPOBATh;

* 3By4YaTh HEECTECTBEHHO;

* HE YUYUTHIBAThH AyAUTOPUIO;

* HapyIIaTh OrpaHUYEHUsI KIUEHTA;

* cofiepKaTh HEMpaBUJIbHBIE YMCIIA, UMEHA WM XapaKTepu-
CTUKH.

CBSA3HBIM TEKCT U KAYECTBEHHBIM PE3YJIbTAT — HE OJHO U TO
xe.

[aBHasi OTBETCTBEHHOCTh UCIIOJHUTENSI 3aKJII0YaeTCs He B
TOM, YTOOBI MIOJTYYUTh OTBET OT HEMPOCETH, a B TOM, UTOOBI IPO-
BEPUTD U JIOBECTH €T0 JIO COCTOSIHUSL, B KOTOPOM MaTepuas MOX-
HO 0€30MacHO UCMOJIb30BaTh.

KoHTponb KauecTBa — 3TO He JOMOMHUTENbHBINA 3Tan. ITO
YacTh CAMOM yCIIyTH.

ITouemy ChatGPT ommoaeTcss yBepeHHO

OnHa 13 onmacHbIX 0OCOOEHHOCTE HEMPOCETH 3aKJI0YAETCS B
TOM, UTO HETIPaBIJIbHBIN OTBET MOXKET 3ByUaTh YOS JUTETHHO.



ChatGPT ne Bcerna nuiier:

41 He yBepeH.

OH MOXeT:

* [IpUAyMaTh UCTOYHUK;

* OLINOUTHCA B JaTE;

* IIPUIKCATh TOBAPY HECYIIECTBYIOIIEE CBOMCTBO;

* U3MEHUTH CMBICIT UICXOIHOIO TEKCTa;

* cO3/1aTh MPaBAONON0OHYIO CTATUCTUKY;

* 100aBUTH HECYIIECTBYIOIIEE MPABHUIIO;

* Ha3BaTh BbIyMaHHBIN TapuQ;

* HEBEPHO OOBSICHUTH 3aKOH;

* COCTaBUTh IIUTATYy, KOTOPOU HUKTO HE MTPOU3HOCKII.

VYBEpeHHbIN TOH He JOKa3bIBAET TOUHOCTb.

[TosToMy Kakaoe BaKHOE YTBEP:KIECHUE HYXHO OIIEHHWBATh
OTJICJIBHO.

OcoOeHHO BHUMATEILHO TTPOBEpsTe:

* YICIIa;

* JIaTHI;

* MEHa;

* ajpeca;

* [ICHbI,

* pa3mepsl;

* XapaKTepUCTUKH;

* CPOKH;

* [IUTATHI,

* 3aKOHBI,



* IIpaBWJIa TUIOMIAJIOK;

* MEIMIIMHCKUE YTBEPXKICHUS;

* (prHAHCOBBIE PEKOMEH IAITNH;

* TEXHUYECKHE JIaHHbIE.

Ecmu marepuan 3aBucuT oT (pakTa, KOTOPHIN Bbl HE MOXKETE
MOATBEPIUTh, HE OTIPABJISIUTE €0 KJIMEHTY KaK JOCTOBEPHBIN.

YeT1bipe YPOBHS MPOBEPKHU

V100HO pOBeEpPATh MaTepHrall Mo YeTHIPEM YPOBHSIM:
COOTBETCTBUE 3a/1aue;

(pakTHUECKast TOYHOCTD;

Ka4eCTBO TEKCTa;

TOTOBHOCTbH K MCIIOJIb30BAHMUIO.

Kaxaplii ypoBeHb OTBEYaET Ha CBOM BOITPOC.

VYposens 1. CooTBeTCTBYET
JIM pe3yJabTar 3ajave?

Jlaxxe XOpOIIHiA TEKCT OeCIONE3eH, eClI KIIMEHT POCHIT Y-
TOE.

[Tposepsre:

* BBHINOJIHEHA JIM LIEJIb;

* coOmoneH m popmar;

* yuTeHa JIM ayUTOPHSI;

* JICTIOJIb30BAHBI JIM KCXOIHbIE JaHHBIE;



¢ cOOJTIOAEH T OOBEM;

* T00ABJIEHBI JI1 00SI3aTEIILHBIE YIIEMEHTHI;

* OTCYTCTBYIOT JIM 3aIPEIIEHHBIE JIEMEHTHI.

JlorycTuM, KJIMEHT MOMPOCUJI CIIOKOMHOE OMKMCaHWe YCIyTd
0e3 peKJIaMHOTO JaBJICHHS.

ChatGPT co3gas sSMOIMOHAIBHBIN TEKCT C (Ppa3amu:

He ynycrure manc!

3akaxwuTe npsiMo cemyac!

Jlydmee perenue 1 Bac!

TekcT MOXeT OBITh IPaMOTHBIM, HO 3aj1aye OH He COOTBET-
CTBYeT.

Yposens 2. [IpaBaussl i PpakTbI?

[IpoBepbTe Kax10€ yTBEpKICHUE, KOTOPOE MOXKHO MOATBEP-
JUTb WA OIPOBEPIHYTh.

CpaBHHTE TEKCT C UCXOOHBIMU JAHHBIMU KJIUEHTA.

Hanpuwmep, kimeHT ykazai:

* CPOK BBINOJTHEHUsI — TSITh paOOuuX JHEN;

* TapaHTUsl — LIECTh MECSIIEB;

* JIOCTaBKa JOCTYITHA TOJIbKO IO TOPOLLY;

* TOBAp U3rOTOBJIEH U3 XJIOMKA.

B Tekcre He AOIKHO MOSABUTHCS:

* BBINIOJIHEHUE 32 TPU JHS;

* TOJI0Basl TapaHTHSI;

* JIOCTaBKa I10 BCEU CTpaHe;



* HATYpaJIbHBIN JIEH.
Jlaxe ecyi HOBble XapaKTePUCTUKU BBITJISIIAT MPUBJIEKATEb-
Hee, UX HeJb3s1 TPUYyMbIBATh.

YpoBens 3. Xopomo i1 HANMCAH TEKCT?

31€ech OLIEHUBAIOTCS:

* SICHOCTb;

* CTPYKTYpa;

* CTWJIb;

* TIOBTOPBI;

* JUTMHA TIPEIJIOKEHUI;

* €CTECTBEHHOCTb;

* KOHKPETHOCTb;

* JIOTHKA.

Marepuan MOXeT ObITh (paKTUIECKH MPABUIBHBIM, HO TSIKE-
JIBIM J1J151 YTE€HUSI.

Hanpumep:

Haila koMnanusi npefocTaBiisieT IUPOKUI CIIEKTP BBICOKO-
KAYECTBEHHBIX YCIYT, OPUEHTUPOBAHHBIX Ha YIOBJETBOPEHUE
VHIUBU/TyaJTbHBIX IOTPEOHOCTEN KaKI0TO KJIMEHTA C LIENBIO JI0-
CTHKEHUMSI MAKCUMAJILHO 3()(PEKTUBHOTO PE3y/bTaTa.

B npensiokeHnn MHOTO CJI0B, HO Majio MUH(pOpMaLUu.

Bornee sicHbIN BapUaHT:

[Mepen HauanoM pabOTH MEHEIKEP YTOUHSIET 3a/a4y, CPOKU
Y KeJIaeMblid pe3yabrar. [lociie 3Toro KJIMEeHT nosydaer IiaH u



HUTOIOBYIO CTOUMOCTD.

Yposennb 4. MO:KHO JH
HCNOJb30BaTh pPe3yJbTar?

durHaIBHBIN BOIIPOC:

MoskeT JIu KJIMEHT B35ITh 9TOT MaTepuall ¥ IPUMEHHTSH ero Oe3
JOTIOJTHUATETBHOM TiepepadoTKu?

IIposepsre:

* ynoOeH jim popmar;

* €CTb JIM 3ar0JIOBKY;

* [IPaBWJIBHO JIM O(POPMIIEHBI CIIUCKU;

* COBIQJAET JIM HyMEpalys;

* HET JIM BHYTPEHHUX KOMMEHTApHEB;

* ynasieHsl 1 cinyxkeOnsie ppassl ChatGPT;

* OTKpbIBaeTCs Jin (paii;

* TIOHSITHO JIM, Kakasi Bepcusl (prHaIbHas;

* YKa3aHbl JI1 HEOOXOJMMBIE TTOAIICH;

* HET JIM CTy4aiHbIX 3aMETOK.

WNuorga Xopommil TEKCT TepsieT HEeHHOCTh U3-32 HeOpe:KHOM
nepeaaymn.

Co3paiTe 4eK-JHUCT MO CBOIO YCJAYTY

yHI/IBepCEU'II)HaH IpOBEpPKa II0JIE3HA, HO JIA KaH(HOﬁ yCiyru
HYXKCH HOHOHHHTCHbeIﬁ CIIMCOK.



JlJist onucaHuili TOBapoB

[Iposepsre:

* Ha3BaHWE;

* MaTepual;

* pa3mepsl;

* 1IBET;

* KOMIUIEKTAIIHIO;

* HA3HAYECHMUE;

* cr1oco0 UCTIONb30BAHMUS;

* OrpaHUYEHUS;

* COOTBETCTBHE TPEOOBAHUSIM ILUIOMIAIKY;
* OTCYTCTBUE HEMOATBEPKIEHHBIX CBOVCTB.

i1 myOaukanui

IIposepeTe:

* 1ICJIb;

* AyIUTOPHIO;

* TEMY;

* Ha3BaHNWE KOMIIAHUU;
* 1ICHBI;

* JIaThl;

* aJIpec;

* IPU3bIB K JEVCTBUIO;



¢ COOTBETCTBUE CTUIIIO,
¢ OTCYTCTBHUE ITOBTOPOB MECXKIY HY6J'II/IKEH_II/IHMI/I.

s cueHapueB

IIposepsre:

* JUIMTEJILHOCTD;

* €CTECTBEHHOCTb YCTHOW peuu;
* niepByIo (ppasy;

* JIOTHKY;

* BO3MOKHOCTb CHATb CLIEHBI;

* TOYHOCTh MH(POPMAITUH;

* COOTBETCTBHE IUIOLIAJIKE;

* GE30MaCHOCTh PEKOMEHIAITHI.

st pe3rome

IIposepeTe:

* IPaBIUBOCTb OIIBITA;

* Ha3BaHUs JOKHOCTEN,

* JIaTHI;

* 00s13aHHOCTH;

* TOCTHKEHUS;

* KOHTAaKTHI;

* COOTBETCTBHUE BaKaHCHH;

* OTCYTCTBHUE BBIJIyMaHHBIX HaBHIKOB.



st MHCTPYKIUI

[Iposepsre:

* [IOCJIEIOBATEIbHOCTD;

* [IOJTHOTY;

* TIOHATHOCTD;

* IpeayNpeKACHUS;

* Ha3BaHMS KHOIIOK U Pa3/IeioB;

* aKTYaJIbHOCTb ITPOLIECCA;

* OTCYTCTBHUE MPOMYIIEHHBIX IIArOB.

IIpoBepka no UCXOJHOMY 3aJaHHUIO

[lepen HauasoM pabOTHI COXpaHSNTEe TEXHUUYECKOE 3aaHue
OTJIEJILHO.

[ocne 3aBepiiieHUsI OTKPOWTE €r0O PSIIOM C PE3YJILTATOM.

Coznaiite TadbmUILy:

[Tare myOnukanmii

Ha

HO)IFOTOB.HeHO IIATb TEKCTOB

0O0bém 10 1 000 3HaKOB
Ha

Bce TekcThl COOTBCTCTBYIOT



COOKOUHBIN CTWIb
YactuaHo
Bo BTOpOM TekcTe ecth SMOIMOHATIbHbIE (hpasbl

be3 cknmok

Ha

CKI/IIIKI/I HE YIIOMHHAIOTCA

OpuH Npur3bIB K IEUCTBUIO

Ha

JloOaBjieH B KOHIIE KaKIO0ro TEKCTa

Takol moaxoy MOMoraeT 3aMevarhb TO, YTO JIETKO MPOMYCTUTh
pu OOBIYHOM UYTEHUHU.

ChatGPT To%e MOXHO MOIMPOCUTD ITPOBECTU CPABHEHMUE.

[Tpomrir:

Huxe HaxomsiTcsi TEXHUYECKOE 3alaHMe W TOTOBBIM TEKCT.
Cpaau ux. Co3zmail Tabnuily U3 TpEX CTONOINOB: TpeOOBaHUE,
BBITIOJTHEHO UJIM HET, KoMMeHTapuil. He ucripasisit matepuan u
He MPUIYMBIBAil HOBbIE TPEOOBAHUSI.

ITocne 3Toro Bc€ paBHO MPOBEPHTE BBIBOI CAMOCTOATEIIBHO.

DaKT NN PEKJIAMHO€ NMPECANOJOZKEHHNE

KoMmmepueckue TeKCTsl yacTo coaepxkar (popMyIupoBKH, HO-



XO0KHe Ha (PaKThI.

Hanpumep:

* TIOMOTaeT JIyYIlle CTIaTh;

* TIOAXOIUT 711 YyBCTBUTEIBHOU KOXU;

* COXpaHSIET TEIUIO BECh JEHb;

* YBEJIMYMUBAET MPOLYKTUBHOCTb;

* TIOJIHOCTBIO0 Oe30MaceH;

* TIOAXOIUT KaXJOMY;

* CHUKAeT PacXo[lbl;

* TapaHTUPYET pe3yJbTarT.

Takue yTBepxkaeHUS TPeOyIOT MOATBEPKACHUS.

Eciu KJIMEeHT He MpegocTaBUJl 10Ka3aTesbCTBa, JIydlle HUC-
M0J1b30BATh HEUTPaJIbHbIE (POPMYTUPOBKHU.

Henonreepxa€HHO:

DTa cBeya MOMOKET BaM MOJHOCTBI0 U30aBUThCS OT CTpecca.

HeirpasibHo:

Msrkuii apomar CBe4YM MOJOUIET JJIs1 CIOKOMHOW BeuepHeu
OOCTaHOBKHU.

Henonreepxa€HHO:

TepMOKpy:KKa COXpaHseT HAIUTOK rOPsYMM BECH JEHb.

KoppekTHee:

TepMoKpyXKa TpenHa3HaueHa [JIsi HAIUTKOB B JOpOre M
oduce.

Ho naxe HeilTpanbHy0 (ppa3y Hy)KHO CBEPATh C HA3HAYEHUEM
TOBapa.



Kak npoBepsTh (pakThl

Hcrionb3yiiTe HECKOIbKO UCTOUHUKOB.

Hcxoanbie qaHHbIE KJIHEHTA

3TO OCHOBHOW NCTOYHMK JJI51 XaPaKTEPUCTHUK, LIEH U YCIIOBU.

OdunuanbHbIe JOKYMEHTHI

Hanpumep:

* CaliT KOMITAHUH;

* UHCTPYKLIUS IPOU3BOIUTENS;
* JIOTOBOp;

* [IPAC-JIUCT;

* TEXHUYECKAas TOKYMEHTaLW;
* [IpaBWJIa IUIOIIAIKY.

Hanéxxnble BHenIHAE NCTOYHHUKH

OnHu HyXHBI 1J1s1 001UX (PAKTOB, CTATUCTUKHU U OTPACIEBON
MH(pOpMaLIUK.
He noBepsiiite nepBoMy ClIydalHOMY CauTy.



IIpssMoi1 BONIPOC KJIUEHTY

Ecnu nanHble mpoTUBOpeYar Apyr Ipyry, He BhIOMpaiiTe Ba-
PUAHT CAMOCTOSITEJIBHO.

Hanumwre:

B nipeocraBiieHHbIX MaTeprajiax yKa3aHsl IBa pa3HbIX CpPOKa:
TPU U TATh paboumx aHel. Kakoi u3 HuX akTyaieH?

VYTouHeHue ydilie TPeAnoIoKEeHuUs.

OTMmeualiTe HeMPOBEPEHHbIE MeCTa

Bo Bpemst paboThl HCMONMB3YiTE BpEMEHHBIE METKH:

* [YTOUYHUTD LIEHV;

* [[TIPOBEPUTD JATVY];

* [HYXEH AJIPEC];

* [I[IOATBEPIUTD XAPAKTEPUCTUKY];

* [COTTIACOBATD ®OPMVYJIMPOBKY].

Takue MoMeTKr NOMOTraloT He 3a0bITh TPOOEIBI.

[Nepen nepenaveii pe3yabraTa BbIIOJHUTE IOUCK TIO CUMBOITY
«[» WM CII0BY «YyTOYHUTD>.

Bce ciyxeOHble 3aMETKU JOJIKHBI ObITh YJAJEHBl WIN 3aMe-
HEHBI ITOATBEPKIEHHBIMU JAHHBIMM.



He pa3pemainte ChatGPT
3aMoJHATH MPOOeJibl

Ecnu nHdopManiny He XBaTaeT, MOJE b YaCTO MBITAETCS Cle-
JIaTh TEKCT 3aKOHUYEHHBIM.

Hanpumep, Bbl He yKa3aiu CpOK JOCTABKH, a B OTBETE MOSIB-
JIAETCA:

JlocTaBka 3aHMMAET OT JIBYX JI0 TPEX JIHEU.

YToObl CHU3UTD PUCK, T00ABJISIATE B IPOMIIT:

Ncnonb3yii TosbKo npegocTaBieHHbie (akTol. Ecam s Tek-
cTa He xBaTtaet uadopmarmu, nocrasb Metky [HYKHO YTOY-
HUWTD] n He npuayMbIBail 3HAYEHUE.

JIONOIHUTENBHBINA ITPOMIIT 17151 TIPOBEPKHU:

Haiinu B TekcTe Bce yTBEp:KAEHUs, KOTOPble OTCYTCTBYIOT B
WCXOIHBIX JaHHBIX. [IJIsI KaXXA0ro yKaku (pparMeHT U OObsICHH,
Ha KAKOM OCHOBAHWH OH TOSIBUJICS.

DTO HE rapaHTUPYeT UJCAIbHYIO IIPOBEPKY, HO IOMOTAeT 3a-
METHTb YacTh MPOOIIEM.

IIpoBepka unceJ

Yucna TpeOyIoT OTIeTHbHOTO BHUMAHHS.
ChatGPT moxer:

* TiepenyTaTh 3HAYeHUsI;

* HEMPABUJIBHO CIIOKUTH JJAaHHBIC;



* U3MEHUTH €AVHUIIBI U3MEPEHMS;

* OKPYIVIUTh Pe3yJIbTar;

* [IepecTaBUTh LUDPHI;

* HEBEPHO PacCUMTaTh POLIEHT;

* HalMCaTh pa3Hble 3HAUEHUSI B Pa3HBIX YaCTsX TEKCTA.

IIposepsaurte:

* CTOMMOCTb;

* CKUJKY;

* KOJINYECTBO;

* BEC;

* pasmep;

* UIUTETBHOCTb;

* TIPOLICHTHI;

* [1aThl;

* CPOKU;

* KOHTAaKTHbIE HOMEPA.

He BbInonHsANTEe BaKHBIE PACUYETHI MBICJIEHHO, €CJIM MOXKHO
MCTIONIb30BaTh KATBKYJIATOP WM TaONHILy.

Oco0eHHO OCTOPOKHO OTHOCUTECH K (DMHAHCOBBIM JIOKYMEH-
Tam.

IIpoBepka HMEH 1 HA3BaAHUMN

HenpaBmiibHO HanMcaHHOE Ha3BaHWE KOMIIAHWU Cpa3y CHU-
KaeT JI0BEepHUe.
IIposepsaiurTe:



* UM KJIMEHTA;

* Ha3BaHUe OpeH/ia;

* Ha3BaHME MPOJIYKTa;

* UM CIIEIUAIINICTA;

* reorpauyecKkrie Ha3BaHUSI;

* HAMMEHOBAHU$ IUIOIA/IOK;

* Ha3BaHMsI JOKYMEHTOB;

* JIOMEHBI U a/Ipeca MEKTPOHHOMN MOYTHI.

He nonaraiitech Ha aBTOMaTU4eCKy10 ITpoBepKy opdorpadun:
OHa MOXET He PACMO3HATh OIMOKY B IMEHHU.

Ckomnupy¥iTe mpaBUIbHOE Ha3BaHKE M3 O(PUIIUATIBHOTO UCTOY-
HUKA.

IIpoBepka ccbLIOK

ChatGPT moxer co3naBaTh HECYIIECTBYIOIIME CCBUIKA WA
MmyTaThb ajpeca.

[epen nepenaueii:

OTKPOHTE KAKAYIO CCBUIKY;

yOeIuTech, 4TO CTpaHUIIA CYIIECTBYET;

MPOBEPbTE, BEJET JIM OHA K HY’)KHOMY MaTepuay;

yAaauTe JUIIHUE TapaMeTphl;

MIPOBEPHTE OTCYTCTBHUE OMNEUATOK;

yOenuTech, 9To nH(popMaIMs aKTyaJlbHA.

He BkI04aiiTe CCHUIKY TOJBKO MOTOMY, YTO OHA BBIJISIIUT
MIPaBIONOI00HO.



Ilouck moBTOPOB

OtBetbl ChatGPT uyacto mOBTOPSIIOT OHY MBIC/Ib Pa3HBIMU
CJIOBaMH.

IIpumep:

MbI BHUMATEIbHO OTHOCUMCS K MOTPEOHOCTSIM KaKA0TO KJIU-
eHTa. IHIMBUAyaIbHbIN OAXO/ TIO3BOJISET YUUTHIBATH MOXKEA-
HUSI KQX]I0TO 3aKa3urKa. Mbl cTapaeMcsi TOHMMATh 33Ja4u KJIH-
€HTOB U Mpeaarath MOAXO/SIIUE PeIlleHus.

Bce Tpu npeasioxkeHusi TOBOPSIT MOYTH 00 OIHOM.

OcraBbTe OTHO KOHKPETHOE OOBSICHEHHE:

[Mepen HavamoM padOTH MEHEKEp YTOUHSIET 3a7a4y, CPOK U
o0s13aTeNIbHbIE TPEOOBAHUS.

JlJ1 moucka MoBTOPOB UCIIOJIb3YMUTE MPOMIIT:

Haiiqu npensnoxenust 1 aG3aiipl, KOTOpPbIe TOBTOPSIOT OIHY
MBICJTb. [I7151 Ka/10r0 MOBTOPA YKaXH, YTO MOXKHO YIAJIUTh WA
o0bequHUTH. [ToKa He TepenvchBail TEKCT MOITHOCTHIO.

[locne aHayM3a cokpalaite BpyYHyIo.

YiaajieHne peKJaMHbIX KJIHIIe

Yacro BcTpevatotcst ppasbl:
* BBICOKOE Ka4ueCTBO;

* KOMaHJa MpodeCcCUOHAIOB;
* UH/IUBUTYaJILHBIN TTOIXO];



* [IIMPOKUI aCCOPTUMEHT;

* BBITOJIHBIE 1ICHBI;

* HAJIEXHOE pellieHue;

* HEMPEeB3ONAEHHBIN pe3yJIbTaT;

* COBpPEMEHHBII MMOIXO]T;

* UHHOBAIIMOHHbBIE TEXHOJIOTHH;

* BOIUIOIIIEHNE MEYTHI.

WHorna oHM MOTYT MCIONB30BaThCsl, HO 03 JJOKa3aTeIbCTB
MOYTH HUYETO HE 3HAuarT.

3aMeHauTe KJMIIe Ha (PaKThI.

Bwmecro:

[Ipennaraem MMUPOKUI ACCOPTUMEHT.

Hanuiure:

B karasiore nmpeacraBieHbl HACTObHBIE, HATIOJIbHBIE Y HACTEH-
HBIE CBETUJIbHUKH.

Bwmecro:

WHavBuyanbHbIA TOIXO,.

Hanmumwure:

[epen pacyéToM CTOUMOCTH CHIEIIMATIUCT YTOUHSIET TJIO0IIA b,
CPOKH U TiepeveHb pador.

Bwmecro:

beicTpas nocraska.

Hanumwure:

3akasbl 10 ropojy JOCTABISIOTCS B T€YEHUE IBYX padoumx
JTHEMN.

[Mocnennioo (GopmMyIMpPOBKY MOXHO HUCIOIB30BATh TOJIBKO



MOCJIE MOATBCPKACHUA CPOKA.

IIpoBepka ecTeCTBEHHOCTH

Hexkortopsie TekcThl (hOpMaIbHO MPABUJIbHBL, HO 3By4YaT HC-
KYCCTBEHHO.

[TpusHaku:

* CJIMIIIKOM MHOTO OJIMHAKOBBIX KOHCTPYKITU;

* KaXJbli a03a1] HAUMHAETCS OMHAKOBO;

* Ype3MEepHOE KOJIMYECTBO CIHUCKOB;

* HEECTECTBEHHbIE MEPEXO/IbI;

* 4yacToe MCIOJIb30BAHKE CJIOB «IIO3BOJISAET», «00ECIeYnBa-
€T», «ABJIACTCI»,

* JUTMHHBIE BCTYILJICHUS;

* TIOCTOSIHHOE OOpallieH!e K YUTaTeo;

* OJIMHAKOBBIN PUTM MPEIJIOKEHUI.

[TpouunTaiiTe TEKCT BCIIyX.

Ecmu ¢pasy TpyaHO mpousHecTH, e€, CKopee BCero, TPYyaHO
YUTaTh.

[Tpumep:

JlaHHBI TPOMYKT SIBJISIETCSI ONTUMAIBHBIM PELICHUEM it
obecrieueHus1 KoM(pOPTHOTO MPOIIecca OpraHU3aIuy OBCETHEB-
HOTO MPOCTPAHCTBA.

[Ipore:

Opranaiizep MOMOraeT XpaHUTh MMOBCEJHEBHbIE BEIIU B Of-
HOM MecTe.



IIpoBepka AJaMHBI NPeEAJI0KeHNI

JlmHHbBIe npesiokeHus He Beerga mioxu. Ho ecnu B ogHoM
NPEAJIOKEHUN COAEPKATCS YEThIPE I MATh MBICJIEH, YATATEITIO
CJIOKHO CJIEIUTH 32 JIOTUKOMU.

[Tpumep:

[ocne nonyyeHust 3asiBKM MEHEKEP CBSI3BIBACTCS C KJIMEH-
TOM, YTOUHSIET 00BEM padoTHI, 00CYKAAET TOMOIHUTENBHBIE TIO-
KEJIaHusl, PACCUUTBHIBAET CTOMMOCTb M OTIIPABJISAET OATBEPKAC-
HUE, T0CJIE YEero 3aKa3 NMepeaacrcsl UCIONMHUTEII0, KOTOPBIN CO-
I71aCOBBIBAET BpeMsI ITpHUe3/a.

MOXHO pa3IennTs:

[Mocne monmydyeHus: 3asBKA MEHEKep YTOUYHsSIET 00BbEM pa-
OOTbHI U JIOTIOJTHUTEJIbHBIE TMOXeNaHusl. 3aTeM KJIMEHT Moyda-
eT pacuetr croumMoct. [locne noarBepxkaeHUs 3aKa3 NepeaeTcs
VCTIOJTHUTEJTIO, KOTOPBIM COIJIACOBBIBAET BPEMs IPHUE3/1a.

CMBICIT cTasl IOHATHEE.

IIpoBepka a063aleB

OpuH ab63a11 JOJKeH pacKpbiBaTh OIHY OCHOBHYIO MBICTIb.

Ecnu a03a1 3aHMMaeT MoJIOBUHY CTPaHMIIBI, TONPOOyiTe pas-
JeJIATh ero.

Ecnm kaxapiii ab3a1l COCTOUT M3 OTHOTO KOPOTKOTO TMPEsIo-
KEHUsI, TEKCT MOXKET BBIIJISIIETh CJIMIIIKOM PBaHBIM.



Hyxen 6anaHc.

JIost myOnUIKaIuid B COIMAIBHBIX CETSIX a03alibl OOBIYHO KOPO-
Ye, YeM B KHHUTE WJIU JICJIOBOM JIOKyMEHTe.

dopmar 3aBUCHT OT ILIOMIAIKY.

IIpoBepka Joruku

TekcT JO/KEH JBUTaThCs MOC/IE0BATEIILHO.

Hanpumep, onucanue yciyru MOXET CTPOUTHCS TaK:

npodiema;

pelieHue;

poIIece;

pe3yJbTar;

YCJIOBUS;

CJIEAYIOIIMI 1I1ar.

Cnabast CTpyKTypa MOKET BBITJISIAETh TaK:

* CHayvasa IieHa;

* 3aTeM UCTOPUS KOMITaHUWY;

* [TOTOM CHOBA II€Ha;

* J1ajiee MPEUMYIIeCTBa;

* B KOHIIE HEOXKUIAHHO OIMCAaHUe TpoIiecca.

[TpoBepbTe, MOXKHO JI TIEPECTABUTh OJIOKM TaK, YTOOBI KaX-
I CIeNyIOMUiA OTBeYasJ Ha BOMPOC, BO3HUKAIOIIUNA TOCTe
TIPeIbIIYIIETO.



IIpoBepka npu3biBa K A€M CTBUIO

B xomMmepyeckoM TeKCTe YacTo Hy:KEeH CIIEAYIOUIMiA 1ar.

OH nomkeH ObITh KOHKPETHBIM.

CnaGble BapuaHTHI:

BuiOGuparite nyuriee!

He ynyctute BO3MOKHOCTB!

Cpenaiire 1ar K ycrexy!

bonee nonsarHele:

Hanummre MeHeqxepy, 4ToObl yTOYHUTH CBOOOAHYIO JIATy.

OTnpaBbTe XapaKTEPUCTUKU TOBAPOB ISl pacy€ra CTOMMO-
CTH.

3anonHuTe (PopMy, YTOOBI TIOTYIUTH IPOrPaMMy Kypca.

CoxpaHuTe UHCTPYKUMIO NEPE MTOE3AKOM.

[1pu3bIB JOTKEH COOTBETCTBOBATh PEATIbHOMY ITPOLIECCY KJIU-
€HTa.

IIpoBepka ToHA

CpaBHUTE TOH C ayIUTOPUEN U 3aa4YeH.

JI7151 IopUIMUEeCcKOro JOKYMEHTA He MOIOUAET Ype3MEPHO pas-
TOBOPHBIN CTHJIb.

s myOnukarmy HeOOMbIION KOheHHN MOKET ObITh Heyme-
CTEH TSKENBIN OPUIMAIIBHBINA S3BIK.

Ji1s1 cooOmeHus o mpoOieMe Hellb3s1 UCTIONb30BaTh CJUIIKOM



BECENBIN TOH.

Ouenure:

* ypOBeHb (pOPMAILHOCTH;

* oOpallleH’e Ha «Thl» WU «Bbl»;

* SMOILIMOHAIBHOCTD;

* KOJIMYECTBO BOCKJIMIIATEJILHBIX 3HAKOB;

* HCITOJIb30BAHUE CJICHTa;

* mpocpeccroHabHbIE TEPMUHBI;

* JUIMHY OOBSICHEHUH.

Eciu KJMeHT npeaocTaBul pUMephI MPeIbIayIINX MaTepua-
JIOB, CPaBHUTE CTHJIb.

Enunooo6pasue

B HECKOJIBKMX TEKCTaxX JOJIKHBI OJMHAKOBO OPOPMIISATHCS:
* Ha3BaHUe KOMIIaHWY;

* oOpallieHre K YUTaTenio;

* KaBbIUKHU;

* CITUCKH;

* YUCTIa;

* JIaTHI;

* 3aroJIOBKH;

* COKpaIlleHHUST;

* ¢JIMHUIII U3MEPEHUSI.

Hanpumep, 110xo, i B OTHOM JOKYMEHTE HAITUCaHO:
* 5kr;



* MATh KWJIOTPaMM;
* 5 KUJIOTPaMMOB.
Bribepute eMHBIN BAPUAHT B COOTBETCTBUU C KOHTEKCTOM.
Takke mpoBepbTe, He MEHsETCs JIM OOpallieHre C «Bbl» Ha
«ThI».

Opdorpacdhus u nyHKTyanus

ChatGPT 006pIYHO NIHIIIET IPAMOTHO, HO OITMOKY BO3MOKHBI.

Kpome Toro, oHl MOTYT MOSIBUTBCS TOCIIE PYYHOTO peJaKTH-
pOBaHUS.

Ucnonb3yiire:

* BCTPOECHHYIO IIPOBEPKY;

* CIIOBapH;

* CEpBUCHI IIPOBEPKH;

* [IOBTOPHOE UTEHUE;

* YTeHHUE BCIYX.

He npuHnMaiitTe Bce aBTOMaTHUECKHE MCTIPaBlIeHUsT Oe31yM-
Ho. CepBHC MOXET OLIMOUTBCS B HA3BaHUU OpeHja UM rpodec-
CHOHAJIBHOM TEPMUHE.

Metoa Tpéx ureHni

He nbiTaiiTech npoBepUTh BCE OHOBPEMEHHO.
Wcnonb3ynTte Tpyu OTACIIBHBIX YTEHUS.



IlepBoe uyTeHHUE: CMBICJ

CMoTpuTE TONBKO Ha:

* COOTBETCTBHE 3aa4e€;

* JIOTHKY;

* TOJIHOTY;

* (pakThI.

He ucnipapinsiite Kax1yio 3aMsTyio cpasy.

BTopoe uyreHue: A3bIK

IIposepsaiurTe:

* TIOBTOPHI;

* KJIMIIIE;

* JUIMHY TIPEJIOKEeHUI;
* CTUJIb;

* €CTECTBEHHOCTbD.

Tpetbe uTeHne: opopmienue

[TpoBepsiiite:
* 3arOJIOBKU;
* CIIMCKW;

* HOMepa;

* TIpOOeJIHI;



* (hopmar;

* UMeHa (pailioB;

* city)xeOHble KOMMEHTAPHH.

Paznenenve mpoBepKM CHUKAET BEPOATHOCTb MPOMYCTUTh
OIITKOKY.

IeJiaiiTe nepepniB

[Mocne monroit paGoThl MO3T MEPECTaET 3aMevarh MPOOJIEMBI.

Ecnu cpok mo3BosisieT, OTIOKHUTE MaTteprall XoTs Obl Ha KO-
POTKOE BpeMsl.

I[Mocne nepepbiBa jierye yBuieTh:

* TIOBTOD;

* JIMIITHUK a03aIl;

* MPOMYIIIEHHOE CJIOBO;

* HesICHYI0 (pOPMYJIUPOBKY;

* OMMOKY B CTPYKTYpe.

JI71s1 BaXKHOTO TIPOEKTa TOJIE3HO MPOBECTH (PUHATIBHYIO TTPO-
BEPKY Ha CJICYIOIIUI JeHb.

IIpoBepka ¢ KOHIIA

YrtoObl 3aMeTuTh Opdorpadpuueckre oMok, UHOTA TOJIe3-
HO YUTATh MIPEJIOKEHNSI B OOPaTHOM TOPSI/IKE: OT MOCIIEIHETO
K [IEPBOMY.

Tak Bbl MEHbIIIE CIIEUTE 3a CIOKETOM M OOJIbllle 3aMedaeTe



opmy.

ITOT cocod He MOAXOIUT AJIsI TPOBEPKH JIOTHKH, HO TIOJIE3eH
VIS

* OI€YATOK;

* TIOBTOPSIIOLLIMXCS CJIOB;

* [IPOIYILEHHBIX OKOHYaHW;

* HEMPABWIbHOW IMyHKTYyaIlMU.

Ucnoun3yite BTopon guajor ChatGPT

Bo Bpems 101r0ii paboThl TEKYITUH YaT COAEPKUT MHOTO KOH-
TeKcTa. Mojiesb MOXKET MOBTOPSATh CBOU MPEKHUE PEIIeHUs U
XyXKe 3aMeyaTh OMIMOKH.

JJ1s1 He3aBUCUMOM IMPOBEPKU MOKHO OTKPbITh HOBBIN JIUAJIOT.

[lepenaiite:

* FICXOJIHOE 3aJIaHNeE;

* TOTOBBIN Pe3yJIbTaT;

* KOHKPETHYIO0 UHCTPYKIIUIO JIJIs1 TPOBEPKHU.

Hanpumep:

Thl — He3aBUCUMBIN penakTop. Huke HaxonaTcs TexHude-
CKO€ 3a/IaHu€ W roToBbIi TeKCT. Haiiiu HEeCOOTBETCTBUS, MPU-
JTyMaHHbIe (PaKkThl, TOBTOPHI, HESCHBIE (POPMYTUPOBKU U HAPY-
neHusi orpaHnyeHuid. He nmepenuceiBaii Matepuai MOTHOCTBIO.
[IpencraBb 3aMevaHust B TAOJIUIIE M LIUTUPYH poOieMHble (ppar-
MEHTHI.

HoBblii [uaior He 3HAET UCTOPHIO CO3/IaHUSI TEKCTa U MOXKET



3aMETUTh JPyrre TPOOIEeMBI.
Ho ero BbIBOIBI TOXE TPeOYIOT OIIEHKH.

MeTo KPpUTHKA M 3aIIIUTHHKA

Ins 6onee TiryOoKo# TpoBepku MoxHO Tiorrpocuth ChatGPT
PaccMOTpPETh TEKCT C IBYX CTOPOH.

[Tpomrir:

CHauvasia BBICTYIIM CTPOTMM KPMTHUKOM M Haiau crialOble Me-
cTa TeKCTa. 3aTeM BBICTYIH 3aAlIUTHUKOM 1 OOBSICHH, KaKue JJ1e-
MEHTHI pabOoTaloT XOpoITio. B KOHIIe coCTaBb CITUCOK N3MEHEHNUH,
KOTOpBIE ICWCTBUTENILHO YITyUIlaT Pe3y/bTaT, He MeHsIsl (DaKTHhl.

ITO MOMOTraeT He MepPeNnuchiBaTh MaTepUasl TOJIbKO PaIX Iie-
penvChIBAHUS.

He kaxaoe 3aMeuaHue HY)KHO TIPUHAMATb.

He npocure npocTo «yJay4muThb»

Komanpa:

Viyuim Tekcr,

CJIMILIKOM OOIIas.

ChatGPT moxer:

* U3MEHUTDH CTUJIb;

* 100aBUTH HOBBIC (DAKTHI;

* YBEJIMUUTh OOBEM;

* c7IeJIaTh TEKCT SMOIIMOHAJILHEE,



* yOparh BaKHbIE AETAIH.

Jlydie yrouHuTh:

Cokparu TekcT Ha 15 mporeHToB. Yianu MoBTOpPH U 00IIue
(pazbl. Coxpanu Bce (pakThl, CTPYKTYpPY U CIIOKOWHBIN TOH. He
JOOABJISI HOBBIX YTBEP:KIACHUH.

Yem TOUHEe 33/1a4a peJaKTUPOBAHUS, TEM MEHbIIIE HEOXKU-
JAHHBIX U3MEHEHUM.

CpaBHuBaiiTe Bepcum

[Mocnie Kaxaoro cepbE3HOrO0 peJaKTUPOBAHMS CpaBHUBAKTE
HOBBIW TEKCT C MPEIbITYIIIM.

IIposepsre:

* HE UCYE3JIU JIU (PAKTHI;

* He U3MEHWJICS JIU CMBICIT;

* He TIOSIBUJIKCH JI HOBbIE OOCIIaHuSI;

* HE NOTEePSUIUCH JIM OTPAaHUYEHMS;

* IEIICTBUTENILHO JIM HOBasi BEPCUS JIyUllle.

Mosxno nonpocuth ChatGPT:

CpaBHu JBe Bepcuu. YKaxu, Kakue (pakThl ObUTH TOOABIICHBI,
yZAaJieHsl WM U3MeHeHbl. He olieHnBaii cTuie.

3TO NOJNE3HO, HO HE 3aMEHSIET PYyYHOI'O CPaBHEHMSI.

Bepcuu aiiion

He xpaHute Bce U3MEHEHUsI B OMTHOM JOKyMeHTe Oe3 KOIUH.



Wcnonp3yiiTe NOHATHBIE HA3BAHUS:

* [IpoekT_uepHoBuk_01;

* [Tpoekt_mnocne_penakrypbl_02;

* [IpoekT_nnsa_cornacoBanusi_03;

* [Tpoekt_cpunan_04.

Iociie OKOHYATEIBHOIO YTBEPKACHUA:

* [TpoekT_(uHan;

* [TpoekT_cpuHaN_C_NpaBKAMHU.

W36eraiite Ha3BaHUIA:

* (punau;

* HOBBIY (pUHAIT;

* (puHaN nocneaHU;

* TOYHO (pUHAT;

* (puHAN KCITPABIICHHBIN 2.

[ToHsATHAs cuctemMa BepCcUil CHUKAeT PUCK OTIPaBUTh HEMpa-
BUJIbHBIN (paill.

Kak nepenaBath MmarepuaJj KJIHEHTY

He ornpassiite Toabpko aiin 6e3 mosicHeHus.
Kparkoe cooOrieHre MOXeT coaepkaTh:

* YTO MOJATOTOBJICHO;

* 4YTO MTPOBEPEHO;

* Ha YTO 0OpPaTUTh BHUMAHUE;

* KaK OCTaBUTh KOMMEHTapuH;

* CPOK IIpaBOK.



[Tpumep:

[MoaroroBua MSTh OMNKWCAHWI TOBAPOB TIO COIJIACOBAHHOW
crpykrype. [IpoBepus Ha3BaHUsI, XapaKTEPUCTUKUA U €IMHO00-
pasue oopmiieHHs1. Pe3ybTaT HaXoAUTCS B MPUJIOKEHHOM J10-
kymenTe. [loxanyiicta, cobeprte KOMMEHTAPUU B OJJHOM CO00-
mieHnn. OfiHa cepusi MPABOK BKJIIOUEHA B CTOUMOCTb.

He HyXHO TOAPOOHO OIMUCHIBATh KaXblii MPOMIT M BECh
BHYTPEHHMIA TTPOIIECC.

Kimenty BaxeH pesysbrar.

Y10 geaarb, €CJOH Bbl HAIILJIHN
OIMOKY MOcJie OTNPABKH

OmmoKM ciyyaroTcs.

He mipITaiiTech CKpbITh OUEBUIHYIO ITPOOIEMY.

Hanummre kineHty:

[ocre oTripaBKH 51 3aMETHIT HETOUHOCTh B TPETHEM OITUCAHUU:
yKa3aH HeBEpHBIN pa3mep. S yxe ucrpaBuil JOKYMEHT U OTIIpaB-
JISTI0 aKTyaJIbHYI0 Bepcuio. [Iporiry ucnonb3oBaTh HOBBI (haitl.

Kopotkoe decTHOe cooOIeHre JIyuliie MOMbITKA HaAesThCs,
YTO KJIMEHT HUYEro He 3aMeTHT.

Ecnu ommobka cepb&3Hasi, 00bsCHUTE:

* YTO MPOU3OIILIO;

* YTO UCIPABJICHO;

* KaKylo BEpCHUIO HUCIIOIb30BaTh;

* Kak Bbl IPEIOTBPATUTE MOBTOPEHUE.



OTBEeTCTBEHHOCTH B
YyBCTBHTEJbHBIX T€MaXx

Oco0eHHO OCTOPOKHO paboTaiiTe C MaTepuagaMu, CBSI3aHHbI-
MM C:

* 3[J0POBbEM;

* IIPaBOM;

* (puHaHCaMU;

* 6€30MaCHOCTBIO;

* IEThMU;

* JIEKapCTBaMH;

* UHBECTULIUSIMU;

* HAJIOTaMH;

* TEXHUYECKMMU UHCTPYKIUSIMU;

* aBapUIHBIMU CUTYAIUSIMHU.

Ecnu BBl He sIBJIsIeTECh CIIEIIMATICTOM, He OepHTe Ha ceOsl IKC-
NEPTHYIO OTBETCTBEHHOCTb.

ChatGPT He 3ameHsier Bpaua, I0pUCTa, (DUHAHCOBOTO KOH-
CYJIbTaHTa WU UHKEHEepa.

Bbl MokeTe moMorarh o CTPYKTYPOU M PeAaKTypOu, HO CO-
JepKaHue JOJKHO MTPOBEPATHCS NPOMUIBHBIM CIIEIIUATUCTOM.

VYKaxute 3TO KJIMEHTY 3apaHee.

Hanpumep:

4l Mory oTpegakTHpOBaTh TEKCT U YIYUIIUTh €ro CTPYKTY-
PY, HO HE BHITIOJHSIO I0PUINYECKYIO IPOBEPKY coepkaHus. Pu-



HaJIbHYIO BEPCHUIO JIOJKEH TOATBEPAUTbh MPOMUIIbHBINA CIIeIra-
JIUCT.

KonduaeHIuaabHOCTH NPH NPOBEPKe

He 3arpyxaiite B ChatGPT nanHble, KOTOpbIE KJIMEHT HE pa3-
pelIai nepeaaBaTb CTOPOHHUM CEPBHUCAM.

K Takum JaHHBIM MOT'YT OTHOCHUTBCS:

* TI0JIHBIE UMEHA;

* ajgpeca;

* TesiepOHBbI;

* JIOKYMEHTHI;

* [1apoJy;

* (pvHAHCOBBIE CBEACHUS;

* CIIUCKY KJIMEHTOB;

* MeJULIMHCKas UH(pOpMaLs;

* BHYTPEHHUE OTYETHI;

* 3aKPbITHIE TUIaHbl KOMITAHUH.

[epen 0OpaboOTKOIA:

* yJQJIUTE JIUYHBIE JAHHBIE;

* 3aMEHUTE UMEHA;

* CKpOMTE HOMEPA;

* ICMOJb3YHTe YCIOBHbIE 0003HAYEHUS;

* COKpaTuTe JOKYMEHT 10 HYKHOIO (pparMeHrTa.

Ecinm koH(uAeHIMaTbHOCTh KPUTUYHA, COIVIACYITE C KJIMEH-
TOM MHCTPYMEHTBI M CLIOCOO 0OPaOOTKH.



JINUHBIA CTAaHAAPT KavecTBa

Cozpnaiite MoKyMeHT «CTaHIapT KauyecTBa».

3anuinmTe paBuia, KOTOpble OyaeTe MPUMEHSATh K KaKI0OMY
3aKasy.

[Tpumep:

4 ¥cnosb3y1o TONMBKO MOATBEPKAEHHbBIE (DAKTHI.

S mpoBepsio Bce uucia, JaThl U Ha3BaHUSI.

4 He ornpasiso nepssit otBeT ChatGPT.

4l cpaBHMBaIO pe3y/bTaT C TEXHUYECKUM 3a/1aHUEM.

A ynansio pekjamMHble KIUIIe.

S mpoBepsilo TEKCT MUHUMYM JIBa pa3a.

S coxpansio oTebHbIE Bepcuu (paiioB.

4l He nepenato KOH(pUAEHIMATIbHBIE JaHHbIE 03 pa3peleHusl.

4 He obermato pe3yabTar, KOTOPbIA He KOHTPOJIUPYIO.

S1 oTrpaBsAI0 KIUEHTY TOJIBKO (PMHAIBHYIO BEPCHIO C TIOHST-
HBIM Ha3BaHUEM.

Takoill cTaHAApT CTaHET YacThio Ballleld MpodecCHOHATbHOM
peryTanuu.

PuHANbHBIN YE€K-JIUCT Nepe] OTIPaBKOMI
3amada

* Bce TpeOGOBaHMS BHITOJTHEHBI.
* HyxHbli1 00bEM COOITIONEH.



* [leap MaTepuasia MOHSATHA.
* Aygutopus y4reHa.
* @opmar COOTBETCTBYET JIOTOBOPEHHOCTH.

PakThI

» Ha3BaHus IpoBepEHBI.

* Yucna npoBepeHsl.

* JlaTbl TPOBEPEHBI.

* XapaKTEepUCTUKU MTOATBEPKICHBI.

» HenonrBepkIEHHBIE YTBEPKICHUS YIAJICHBI.
* Bce cchuikM OTKPBIBAIOTCS.

TekcT

* [ToBTOpBI yaJICHBI.

 Kimie 3aMeHEeHbl Ha KOHKPETHUKY.
* [IpenioxkeHrs MOHATHBI.

* CTuib COOTBETCTBYET 3a/1aye.

e Jloruka nocieaoBaTesIbHa.

* [Ipu3bIB K JEUCTBUI0 KOPPEKTEH.

Odopmaenne

* 3aroJIoBKM €IMHOOOPA3HBI.
* Crircku ohopmIIeHbl OTMHAKOBO.



* CiryxeOHble TOMETKH yAaJIeHbI.

» Ha3Banue (paiia nOHATHO.

* OTnpaBinsieTcs NpaBUjIbHAS BEPCUSL.
* JIOKyMEHT OTKpBIBa€TCS.

OTBeTCTBEHHOCTH

* KoH(puaeHManbHble JaHHBIE 3aIUILEHbI.

* PrickoBaHHbIE yTBEP:KACHUS IIPOBEPEHBI CIIELUAIACTOM.
* Bbl rOTOBBI OOBSICHUTH CBOU PELIEHUSI.

* Bpl rOTOBBI OTBEYATH 34 PE3YJIbTAT.

IIpakTyeckoe 3amanune

B 37001 raBe Hy)XHO co3aTh COOCTBEHHYIO CUCTEMY KOHTPO-
JIs1 Ka4ecTBa.

IIIar 1. BoiOoepuTe oauH
npumMep u3 noprTdoauo

Hcronb3yiite padboTy, CO3IaHHYIO B MPEIbIAYILEH IT1aBe.

HIar 2. Haiiinre TeEXHHYECKOE 3aaHNe

Pa3zmectute ero psjioMm ¢ pe3yJIbTaToM.



IIIar 3. IlpoBeaure
NMPOBEPKY COOTBETCTBHUSI

Co3zpaiite TabMILY:

* TpeOOBaHUE;

* BBITIOJIHEHO;

* KOMMEHTApUK;

* HEOOXOIMMOE U3MEHEHHE.

IIIar 4. IIpoBepbTe (haKkThI

Brigenute Bce:

* yucna;

* J1aTHI;

* UMEHa;

* XapaKTEPUCTUKHU;

* O0€IaHNA;

* CCBIJIKH.

[TonTBepauTe Kaxa0€e yTBEpKICHUE.

lar 5. Hanaure Kianime

OtmetbTe oO1ue ppasbl U 3aMEHUTE UX KOHKPETHON HDOP-
Maren.



IIar 6. YajmTe MOBTOPHI

[TpoBepbTe npenoKeHus u ad3alpl.

IIar 7. IIpounTtaiTe BCIyX

prOCTI/ITC MECTa, Ha KOTOPBIX BbI 3AITMHACTECH.

IIIar 8. OTKpoiiTe HOBBIN JUAJIOT

[Tormpocute ChatGPT BhICTYNIUTH HE3aBUCHMBIM PEAAKTO-
poMm.

He npunumaiite 3ameuanus aBroMatnyecku. OLeHUTe Kax-
J0e€.

IIlar 9. Co3aaiite (pyHAIBHYIO BEPCHIO

CoxpaHuTe €€ OTIENBHO.

IITar 10. CocraBbTe JUYHBLIA YeK-JIUCT

Bxuiounte He MeHee NATHAILUATH ITyHKTOB, NOAXOASAIINX Ba-
1IeW yCIIyTe.

Ynpaknenune «Haiau BbiiyMaHHbIl pakT»



CozpnaiiTe KOPOTKMI HAOOP MCXOTHBIX JAHHBIX

* XJIONKOBasi CyMKa;

* pazmep 35 Ha 40 caHTUMETPOB;

* IBE PYUKH;

* O[IH BHYTPEHHUI1 KapMaH;

* [IBET — OEKEBBIN.

[onpocute ChatGPT Hamucare onucanue ToBapa.

3areM OTMeTbTE BCE YTBEPKIEHHUsI, KOTOPbIX HE ObUIO B HC-
XOJIHBIX JAHHBIX.

MoryT nosiBUTbLCA:

* CTpaHa MPOU3BOJICTBA;

* CrIOCOOHOCTD BBIIEPKUBATH OMPEIEIEHHBIN BEC;

* MalllMHHAasl CTUPKA;

* 3KOJIOTUYHOCTb;

* py4Hasi paboTa;

* BOJJOCTOMKOCTb;

* JUIMHA PYyYeK;

* Ha3Ha4YeHUE JJIs1 HOyTOyKa.

VYpaskHeHue MOKa3bIBAET, KaK JIErKO MPaBIoNoA00HbIe AeTa-
JIY TIPEBPALIAIOTCS B BbIIyMAHHBIE (DAKTBHI.

Ynpaxuenne «Cokparu 6e3 norepb»

Bosbmute Teket 0obEMoM okosio 1 000 3HakoB.
[Nonpocure ChatGPT cokparuts ero Ha 30 mpoUEHTOB, HE
yaasAsa (paKThl.



3areM CpaBHUTE BEPCHUU.

IIposepsTe:

* Kakue (PaKThl UCUESIIH;

* U3MEHWJICA JIU CMBICIT;

* TIOSIBWJIMCh JIM HOBbIE (DOPMYJIMPOBKH;

* JICUCTBUTENILHO JIM YAAJIEHO TOJIBKO JIMIIIHEE;

* COOTBETCTBYET JIM HOBBIM TEKCT 3a/1a4e.

[Mocrne aToro co3maiiTe COOCTBEHHYIO COKPAIIEHHYIO BEPCHUIO.

Yek-JIuCT cebMOMH IJIaBLI

[Nepen nepexonoM K Caeayolei riaBe yoeaurTech, YTo Bbl:
* HE CYMTAETe NEPBbII OTBET TOTOBOM padoTOl;
* [IPOBEPSIETE COOTBETCTBUE 3aJAHUIO;

* cBepsieTe (PaKThl C UCXOIHBIMU JAHHBIMU;

* OT/IEJILHO [TPOBEPSIETE YMCIIA, 1aThl U UIMEHA;

* ge no3Bossiere ChatGPT 3anonHsaTh poGessr;
* ylaysere KJIULIE;

* HAXOQUTE MOBTOPHI;

* [IPOBEpPSIETE JIOTUKY;

* YUTaETe TEKCT BCIYX;

* CPaBHUBAETE BEPCHH;

* MICIIOJIb3yETE NOHATHBIE Ha3BaHUs (PalJIOB;

* 3aIlMIIaeTe KOH(PUIEHIIMAIbHbIE JaHHbIE;

* CO3JaJIM JINYHBIM CTaHJApPT KayecTBa,;

* [IOArOTOBUJIM (PUHABHBIN YEK-JIUCT;



* TOTOBBI OTBEYATh 32 OTIPABJICHHBIA PE3yJIbTAT.

['maBHas1 MBIC/Ib TJ1aBHI:

Ckopoctb ChatGPT co3pga€t yepHoBUK. [IeHHOCTh UCTIONHU-
TeJIsl CO3JAI0T MTPOBEPKA, PEAAKTypa U OTBETCTBEHHOCTb.



Yacrs 111 ITouck nepBoro KJianeHra

I'naBa 8. I'me nckarb nepBbie 3aKa3bl

CYLLLECTBYIOLLLUW CMPOC nPAMON NOUCK

MpXu
CoobuiecTBa

PekoMeHpaunu

Basa KOHTaKTOB + cliefyiollee feACTBUe

IlepBblil KJIUEHT PeKO MOSIBJAsSIETCS caM

K sTomy 3tamny y Bac yxe ecrb:
* BhIOpaHHAas1 yCIIyra;
* TIOHSITHOE OMKCaHUE TPE/ITIOKEeHNST;



* CcTapTOBas 1IEHa;

* HECKOJIbKO MIPUMEPOB;

* 1opTomo;

* cucTeMa MPOBEPKU KayecTBa.

Teneps HauMHaeTCs Tarl, KOTOPHIA MHOTME HOBUYKM OTKJIa-
JBIBAIOT JOJIbIIIE BCETO, — IMOMCK KJIUEHTOB.

MOXHO OECKOHEYHO YIIydIllaTh MPOMIITHI, TepeaesIbBaTh
nopToano, MEHSTh Ha3BaHKUE YCIIYTH U JOOABJISITh HOBBIE TTPH-
Mepbl. Bc€ 310 co3Aa€T oliyiieHre NoAroTOBKU, HO HE TPUBOIUT
K 3aKa3zy, MoKa NpeJIoKeHUe HUKTO He YBUJIUT.

YToObl MONYYUTh OIUIATY, HEOOXOAUMO BBIUTH K JIOJISIM, KO-
TOPBIM MOTEHIIMATIBHO HYKEH Balll pe3yJbTar.

DTO HE 03HAYAeT, YTO HY)KHO IMHUCaTh BCEM MOIPSA UM OT-
MIPABJISATh COTHYU OJJTHAKOBBIX COOOIICHUN.

[Touck KJIMEHTOB COCTOUT U3 TPEX ACUCTBUIA:

HaWTH MOAXOASAIIETO YeJIOBeKa Ui KOMITaHMIO;,

3aMETUTh BO3MOXKHYIO 3aa4y;

clienaTh MOHSATHOE MPEeAJIOKEeHHE.

[lepBbiii KJIMEHT MOKET MOSIBUTHCS:

* Cpelli 3HAKOMBIX;

* B Tpo(peCCHOHATTBHOM COOOIIIECTBE;

* Ha Oupke (ppunaHca;

* B COLIMAJILHOM CETH,

* B JIOKaJIbHOM OM3HECeE;

* Cpe/i aBTOPOB OOBSIBJICHUN;

* MIOCJIe TPSIMOTO OOpAIIICHUSI.



He CyHCCTBYET OAHOT'O NPAaBUJIbHOI'O UCTOYHUKA 3dKA30B.
33.,[[21‘18. HOBHUYKA — IMPOBEPUTH HECKOJILKO KaHAJIOB U TTIOHATD,
rac eMy npomuie rnojay4arb OTBETHI.

He mmure Jroaeii, KOTOPbIM
«HyxkeH ChatGPT»

[oTeH1MAbHBINA KJIMEHT PEIKO TyMaeT:

Mhue nyxeH cneraymct no ChatGPT.

Yaie oH gymaer:

He ycnieBaio moaroToBUTH MyOIMKAITUN.

HyXHO 3an0IHUTh KaPTOUKU TOBAPOB.

Pesiome BeITISAANUT €1abo0.

He 3Haro, 4To myOnukoBarth B Osore.

HyxHO npuBecT UHCTPYKIIHIO B MOPSIIOK.

He xBataer cuieHapueB /Jis BUJEO.

Kaxpiii pa3 mpuxoauTCcsi 3aHOBO OTBEUATh KJIMEHTaM.
WimuTe He MHTEpEC K TEXHOIOTHH, a CYIIECTBYIOIIYIO 3a/1a4y.
ChatGPT ocra€rcs Balmmm UHCTPYMEHTOM.

KimeHTy HyXHO penieHue.

IlopTpeT moaxoAsIero KJineHTa

o Hayasa IoMcKa OINUIIMTE YeJIOBEKa MJIM KOMITAHUIO, KOTO-
PbIM MOXET OBITH TOJIE3HA Ballla YCIIyTa.
Hanpumep, BbI co31aéTe myOIMKaIu 1S COIUAIbHBIX CETEN.



Barir noteHIManbHbIi KIMEHT:

* BeJET HEOOBIION OU3HEC;

* y)Ke UMeeT CTPaHHUILY;

* MyOJIMKYeT MaTepralibl HeperyIsipHo;

* CAaMOCTOSITEJIHO ITUIIET TEKCTHI;

* MpejyIaraeT MOHSATHBINA TOBAP WM YCIIYTY;

* OTBEYAET Ha COOOIIIEHNST;

* MOXET MPHUHSATH pelleHne O6e3 CJI0KHOTO COrNIaCOBAHUS;
* Hy)K/1aeTcsl B HEOOJIBIIIOM 0ObEME KOHTEHTA.
D70 Jiydllle, YeM ONpeaeICHHE:

Jlio6oii 6uzHec.

Yem TOUHEE MOPTPET, TEM JIerye UCKATb.

IIpu3HaAKH MOTEeHIHAJIbHONH MOTPEOHOCTH

Bul He Bcer, Ia MOXKETE 3HATh, 'OTOB JIM YCJIOBEK KYIIUTDH YCIIY-
ry. Ho mMoxHO 3aMedaTh BHEIITHHE MPU3HAKHA 3aJa9U.

i myOJmKanuii

* 3aITMCH BBIXOJST PEJIKO;

* TIOCJIeAHSAS MyONIMKalMs cAe/laHa HECKOJIbKO Helesb Ha3a/l;
* TEKCTBI COCTOSIT U3 OJJHOTO MPEIOKEHUS,

* yH(OpPMAIIUS O TOBAPAX U YCIYrax MOYTH OTCYTCTBYET;

* TeMbl IOCTOSTHHO TIOBTOPSIIOTCS;

* MyONMKAIUKU He OOBACHSIOT TIONIb3Y;



* B nnpocpuiie MHOTO (hoTorpacduii, HO Majio TEKCTA;
* TIOSIBJISIIOTCS] HOBBIE MPOAYKTHI, HO O HUX MOYTU HE PaccKa-
3bIBAIOT.

JlJisi omucaHuili TOBapoB

* YacTh KapPTOUYEK HE 3aIlOJTHEHA;

* OIKCAHMS COCTOSIT TOJIBKO U3 XapaKTEPUCTHK;

* TOBapbl O(pOPMJIEHBI B PA3HOM CTUJIE;

* BCTPEYaloTCs MOBTOPBI;

* HEMOHATHO HA3HAUYEHUE MPOIYKTA;

* ecThb (poTorpacduu, HO HET NOJIe3HOU UH(GOPMALIUU;

* B KapTOYKax MCHOJIB3YIOTCS HENOATBEPKIEHHBIE PEKJIaM-
Hble (ppasbl.

st pefakTHPOBaAHUSA

* Ha caiiTe BCTPEYaloTCsl AJIMHHBIE U CJIOXKHBIE a03allbl;
* ONMCaHUEe YCIYTU He OOBSICHSET MPOLIECC;

* B TEKCT€ MHOTO TIOBTOPOB;

* MH(pOpMaLKs PACIIOIOKEHA XAaOTHYHO;

* pa3Hble CTPAHUIIbI HAMKMCAHBI B PA3HOM CTUJIE;

* BCTPEYAIOTCs OIeYaTKu;

* MPU3bIB K JEHUCTBUIO HETIOHSTEH.



s cueHapuesn

* ABTOP PETYJISAPHO CHUMAET BUEO, HO TEMBI ITIOBTOPSIOTCS;

* HAYAJIO POJIMKOB CJIMIIIKOM JOJTOE;

* SKCMEPT MyOJIUKYET MOJIe3HbIe MBICIIA B TEKCTaX, HO IMOYTH
HE UCTIONIb3YET BUJIEO;

* B KOMMEHTAPUAX YaCTO 3a1aI0T BOIIPOCHI, HA KOTOPbIE MOX-
HO OTBETUTh POJIMKAMM.

st maoJ0HOB COOO0IeHIIT

* KOMIIaHUS OTBEYAET KJIMEHTaM HEPaBHOMEPHO;

* BakHasi MH(popManus Kaxk bk pa3 (popMyIUpyeTcs 3aHOBO;

* YCJIOBUSI OTLIATHI U 3AMKCH OOBSICHSIIOTCS B Pa3HBIX COOOIIIe-
HUSIX;

* y OM3HECa MHOTO TIOBTOPSIIOIIMXCST BOIPOCOB.

Hanuuue npusHaka He 03HAYaEeT, YTO HYKHO Cpa3y KPUTUKO-
BaTh KOMITQHHMIO.

OH sumib nomoraer chopMyIMPOBaTh BOZMOKHYIO MOJIB3Y.

Kanaua 1. 3Hakombie

JJ11 MHOI'MIX HOBUYKOB 3TO CaMbli IIPOCTOM UCTOYHHUK IIEPBO-
IO OIBITA.
3HaKOMBIE yKe 3HAIOT BaC U ¢ OOJIbIIEi BEPOSTHOCTHIO OTBE-



TAT Ha COOOIIEHUE.

Cpenu HUX MOTYT OBITh:

* IIpeNpUHUMATENH;

* CaMO3aHSTbIE CIIEIUAIIICTHI;

* Macrepa;

* IPOIABIIHI;

* Ororepsl;

* COMCKaTeJH;

* COTPYIHUKYU HEOOJBIIUX KOMITAHHIA;

* JTIOIH, 3aITyCKAIOIINe COOCTBEHHBIA MTPOEKT.

He nyxHO nucars:

Kynu y mens ycnyry.

MOXHO CIIOKOWHO COOOIINTh, YeM Bbl HAYAN 3aHUMAThCSI.

IIpumep:

4 ceituac pa3BuBalo yCIyry Mo CO3JaHHIO OMMCAHUI TOBAPOB
1UIs1 HeOONBIMX Mara3uHoB. [IoAroTaBIMBAaIO TEKCTHI HA OCHOBE
XapaKTEPUCTHUK, TPOBEPSIIO (DAKTHI U TIPUBOXKY KAPTOUKH K €TU-
HOMY cTimo. Eciii TeGe miii KoMy-TO W3 3HAKOMBIX ITOHAI00UT-
Cs1 Takas MOMOIIIb, MOTY TIOKa3aTh IPUMEPBI.

Takoe cooOlieHue He OKa3bIBAET JaBJICHUS.

He npocuTe 3HAKOMBIX
NPUTBOPATHCS KJIMEHTaMM

3HAKOMBIA MOKET [IOMOYb;
* 1aTh peasbHYyI0 HeOOBIIYIO 3a/1a9Y;



* IIPOBEPUTH NIOHATHOCTD MPEJIOKEHUS;
* 1I0Ka3aTh NOPTGOINO MTPEIIPUHUMATEIO;

* [IOPEKOMEHO0BATh BaC;

* OCTaBUTh YECTHYIO OOPATHYIO CBSI3b.

Ho nHe crout nipocuts ero:

* HaIMCaTh BHIMBIILIJIEHHBIN OT3bIB;

* M300paKaTh OMJIAYEHHOTO 3aKa3UMKa;

* MOATBEPXKJATh OIBIT, KOTOPOIO He ObLIO;

* PEKOMEHJIOBaTh Bac B 00JIACTH, KOTOPOI BBl HE BlIaJEETE.
JloBepue BaXKHO C CaMOro HavaJa.

PaGoTa njist 3HAKOMOTI0 TOKe
JOJ:KHA HMETh T'PAaHUIIbI

Jlaxe ApyXkecKHid 3aKa3 HY)KHO COIJIacoBaTh.

3adukcupyure:

* YTO UMEHHO BHI JIeJIaeTe;

* B KAKOM OOBEME;

* Korja nepeaaére pe3ynpTar;

* CKOJIBKO TTPaBOK BXOJIUT;

* OyzeT i padoTa OIJIaueHa;

* MOHO JIA UCTIOJIb30BaTh €€ B IOPTGOJIHO.

®paza:

[MocMoTpu, nmokatyiicTa, MOU CaulT,

MOXET IMPEBPATUTHCS B HECKOJIBKO JIHEH HEOTIaYMBaeMOH pa-
OOTEHI.



Jlyue:

$1 Mory oTpesakTUpoBaTh OMUCAHKUE OHOU YCIyTH 00BbEMOM
10 5 000 3HakoB. CHavajia OTMe4y OCHOBHBIE MPOOJIEMBI, 3aTEM
MOJITOTOBJIIO HOBYIO BepcHio. CIenaio 3TO /10 NATHULBL.

KoHkpeTnka romnesHa Jaxe Mexy 3HAKOMBbIMHU.

Kanau 2. JIokaJabHBIA ON3HEC

He6ospIe KOMIaHWY 4acTo MPUHUMAIOT pellieHns ObicTpee
KPYITHBIX OpPraHU3aIlui.

STO MOTYT OBITh:

* KoperHu;

* TIeKapHH;

* [IBETOYHbIC Mara3vHbI;

* CaJIOHBI;

* MacTepcKue;

* (pororpasr;

* PENeTUTOPHI;

* (puTHec-CcTYyIUY;

* CITykOBl PEMOHTA;

* HeOOJIbIIIME MHTEPHET-Mara3uHbl;

* JIOKAJIbHBIE JIOCTaBKH;

* ceMeiHbIe TPOU3BOJICTBA.

[TpeumyIiecTBO JIOKAJIBHOTO OW3HECA 3aKJIOYaeTCs B TOM,
YTO €ro MpOIe N3YUNTh.

MO:XHO ITIOCMOTPETB:



* CaWT;

* CTPaHUILY B COIIMATBHON CETH;

* KaTaJor;

* OT3BIBbI,

* myONuKaImu;

* OITUCaHUE YCIIYT;

* YacThie BOMPOCH! KIIUEHTOB.

[Tocne 3TOrO BBl CMOKETE ClIENaTh MePCOHALHOE TPeIIoKe-
HUE.

Kak n3y4uTh KOMIIAHUIO
nepea odOpaireHneM

He HykHO NPOBOIUTH CJIOKHBINA AyIUT.

JloCTaTOYHO MOTPATUTh HECKOJIBKO MUHYT U OTBETUTh HA BO-
IIPOCHL:

Yro nponaér kommnanus?

Kro0 e€ kment?

Kakue marepuaisl yxe ectb?

Kakas 3aaya MOKeT BOBHUKATh PETrYJISIPHO?

EcTb 1 oueBuaHbIA mpodes?

Kak Baima yciayra MoxeT HoMoub?

Kakoii mpumep n3 noprdonno 61mke BCero K 3Tod KomIa-
HUU?

CoxpaHuTe 3aMETKH.

Hanpumep:



Kommanust: HeOosbInast meKapHsi.

[Mpobnema: MyOMMKAIIMU BHIXOJAT PEIKO, HOBBIE MPOMYKTHI
ITOYTH HE OIMKMCHIBAIOTCS.

[TpenoxeHue: NATh MyOIMKAIMA HA HEJEITIO.

[Monxonsmuii mpuMep: 1eMOHCTPAITMOHHBIA TTPOEKT ISl KO-
(pevnn.

Tak BBl He OyaeTe nucaTh Cy4yaiiHOe COOOIIEHME.

He nHaunHaiTe ¢ KPpUTHKHI

Cnaboe obparieHue:

¥ Bac mioxue TeKCThl U HEMHTEepeCHasi CTpaHuliia. Sl Mory Bcé
VICTIPABUTb.

Jlaxe eciu poOIeMbl CYIIECTBYIOT, TAKOE COOOIIEHUE BhI3bI-
BAaET 3AlUTHYIO PEAKLIUIO.

Bonee yBaxuTenbHbIN BApUAHT:

YBuzen, 4To Bb HEAABHO NOOABUIIA CE30HHBIE JiecepThl. [l
HUX MOXHO TIOATOTOBUTH HEOOJIBIIYIO CEPHIO ITyOTMKAIUNA: OT-
JeJIbHOE 3HAKOMCTBO C KaXJ0W MO3UIUEN, paccka3 O COCTaBe U
HallOMUHAHUE O MPEeJBAPUTEIILHOM 3aKa3e.

31ech Bbl HE OlleHUBaeTe padOTy KJIMEHTa CBBICOKA, a TIOKa-
3bIBAETE UJIEIO.

Kanaa 3. bup:xu opuiianca

EI/IP)KI/I O6’beJII/IHHIOT 3aKa34YMKOB M MCITOJTHUTEJIEN.



Ha Hux nyOMKyOTCs 3ajaHusl, CBSI3aHHbIE C:

* TEKCTAMU;

* KapTOYKaMH TOBApOB;

* MyOJIMKAIUSMU;

* pe3iome;

* TIpe3eHTAlU MU,

* CLIEHApHUAMU;

* pe/lakKTUPOBAHUEM;

* UHCTPYKIIUSIMM;

* 06pabOTKON MH(POPMAITHIH.

[TpeumyIiiecTBO OUPKU — 3aKa3uUMK yXke MPU3HAET HATMIKE
3a/1a4M.

Bam He HyXHO yOexIaTh ero, 4to yciayra BooOIe Mojie3Ha.

Ho KOHKypeHIHSI MOXeT ObITh BHICOKOM.

Kak BbpIOpaTh Moaxo/js11ee 3aJaHue

He oTknmkanTech Ha BCE MOAPSIL.

[Monxonsimuii NepBbIM 3aKa3:

* MeeT MOHATHBIN pe3y/bTaT;

* COOTBETCTBYET Balllell yCIIyre;

* COZIEP)KUT UCXOJHbIE JTAHHBIE;

* UMeeT OrpaHUYEHHBI 00BEM;

* He TpeOyeT IKCIEPTHBIX 3HAHUH, KOTOPBIX y BacC HET;
* UIMEET pPeaIMCTUYHBIN CPOK;

* TIO3BOJISIET MPOBEPUTH KAUYECTBO;



* HE CBSI3aH C COMHUTEIbHBIMU WJIM ONACHBIMU JIECTBUSMM.

Hanpumep:

HyXHO MoAroToBUTH MATH ONMMCAHUI TOBAPOB HA OCHOBE Xa-
PAKTEPUCTHK.

TO IOHATHASA 3a/1ay4a.

Bonee puckoBaHHBIA BapUaHT:

HyxeH nosnHblii 3amyck OpeHja, crparerus, CaiT, pekjama u
IIPOJAKU 11OJ KJII0Y 32 1Ba JHA.

Takoi MPOEKT CIMIIKOM IIMPOK ISl IEPBOIO 3aKa3a.

HpI/ISHaKI/I MJIOXO0ro 3a1aHus

Bynpre ocTopoXkHBI, eciu:

* OMUCAHKE CIIMIIKOM PaCIlIbIBYATOE;

* 3aKa34YMK OO€IIaeT OrPOMHBII 10X071 O3 NOHATHOW PadOTHI;

* TpeOyeTcs 3aIUIaTUTh 32 JOCTYII K 33/1aHHUIO;

* IPOCSAT KyNUTh IPOrpaMMy WU KYpC;

* MpeJyIaraloT MPOBECTH IJIaTeXU Yepe3 Bally KaprTy;

* [IPOCAT 3apErUCTPUPOBATh UyKME aKKAyHThl HA BalllM JIaH-
HbIE;

* TpeOyIOT BBIIOJIHATH BECh MTPOEKT OECIIATHO;

* IpeAJIaraloT OIUIaTy TOJBKO IOCIe HEOIpeeEHHOroO pe-
3y/IbTaTa;

* CPOK sIBHO HEpEaJIMCTUYEH;

* 3aKa34MK n30eraer (puKCcaluy yCIOBHIA;

* Hy’KHO MCHOJIb30BaTh OOMaH, CraM WM MOJJEbHbIE OT3bI-



BBI.

Hukorga He nepenaBaire:

* 1apoJib;

* IaHHbIE KaPThI;

* KOJI TIOATBEPIK/ICHHUS;

* (pororpacpuio JOKyMeHTa;

* JIOCTYM K JINYHOH MOYTE;

* OAHKOBCKMIA aKKayHT.

Hacrosimmii 3aka3 He TpeOyer J0CTyIa K BallluM JISHbraMm.

Kak oTKJINKAaThCs HA OHp2Ke

He ornpasinsiiTe ATMHHYI0 aBTOOHOTpahuIo.
3aKa3uuKy Ba)KHO YBUJETh:

* 4TO BbI IPOUUTANIN 3a/IaHUE;

* 4TO MIOHUMAETEe Pe3yJIbTaT;

* Y4TO MOJKETE BBHIIIOJIHUTH PadoTy;

* KaKOW y Bac eCTb NOIXOAAIINI PUMeEp;
* KaKue BOIPOCHl HY’KHO YTOYHUTb.
CTpyKTypa OTKJIMKA:

KOPOTKOE 0OpaIieHue;

NOHMMAaHUE 3a]a4u;

OIMCaHKe MOAX0/a;

pEJIEeBaHTHBIN MTPUMED;

BOIIPOC;

CPOK WM CJIEAYIOIIMH 111ar.



[Tpumep:

3apascTByrTe. MOry MOATOTOBUTH IATH ONUCAHUKA TOBAPOB
Ha OCHOBE IpeIOCTaBIEHHbIX XapakTepucTuk. CHauyana rnpuse-
Ny JaHHBIE K €IMHOW CTPYKTYPE, 3aTeM CO3aM YEPHOBUKH, ITPO-
BEPI0 COOTBETCTBUE XaPAKTEPUCTUKAM U OTPEAAKTUPYIO TEKCTHI.
EcTp 1eMOHCTpallMOHHbIE TPUMEPBI KAPTOYEK /151 TOBAPOB /IS
JnoMa u akceccyapoB. [loackaxute, moxkaiyicTa, Kakon o0bEM
TpeOyeTcs 17151 OMHOM KapTOUKHU U €CTh JIM TpeOOBaHUS IJIOIIA-
Ku?

Takoil OTKJIMK MOKa3bIBAET, UTO BBl [yMaeTe O 3a7aye.

He xonupyiiTe 01H0
COOOII[eHIEe BO BCe 3aaHUA

[11a6s10H moJIe3¢eH, HO KaX bl OTKJIMK HYKHO aIaliTUPOBATh.

3aka3uuKy 3aMevaloT COOOIIEHH ST, KOTOPbIE TIOAXOSAT K JIO-
OOMYy TMPOEKTY.

CnaOb1ii ma0JIoH:

['OTOB BHINOJIHUTH OBICTPO M KAYECTBEHHO. BOJIBIION OMBIT.
Oo6paraiirecs.

OH He NOKa3bIBaeT MOHUMAHUS 3a1a4H.

[MepcoHanm3arys MOXET COCTOSITh BCETO M3 JBYX WJIM TPEX
TeTaJIeN:

* Ha3BaHMSI 314,

* TpebyeMoro oobEMa;

* 0OCOOCHHOCTH ay/IUTOPUH;



* KOHKPETHOTO BOMPOCa;
* TIOIXO/ISIIIIETO MPUMEpA.

Kanaa 4. TemaTnueckue cooomecrsa

3aka3bl MOTYT MOSIBJISATHCS B:

* rpynnax npearnpuHuMaTteei;

* cooOecTBax (ppuIaHCepoB;

* YyaTax JIOKaJIbHOTO OM3Heca;

* IpoheCCUOHABbHBIX KaHAJIaX;

* IpyMIax coucKareseii;

* cOO0IIECTBaX aBTOPOB U IKCIIEPTOB;

* OOBSBICHUSX O MOAPAOOTKE.

CHavaJia U3y4uTe MpaBuJa.

HekoTopsle cooOiecTBa 3anmpenianT NpsaMylo pekjiamy Wid
pa3peanT €€ TOJIBKO B ONPEIEIEHHbIE THU.

He nmyOnukyiite npeniokeHue Tam, Tjie OHO Hapylaer Ipa-
BUJIA.

Kak ObITh OJIE3HBIM 10 HPOAAKHI

B temaTtnyeckoM cooOlecTBe JoBepre MOKHO CO3JaBaTh ye-
pe3 MOJIE3HOE YYacTHE.

Hanpumep:

* OTBETUTH HA BOIPOC;

* [IOKa3aTh KOPOTKUM TIPUMEP;



* OOBSICHUTH OIIHOKY;

* TIOJICJTUTHCS YEK-JIUCTOM;

* TI0/ICKa3aTh CTPYKTYpY;

* pa3oOparh 3a7a4y O6e3 J1aBJIeHus].

Ho He npeBpainiaiite Kaxaplii KOMMEHTAPUIL B peKJiamy.

Jliomu OBICTPO 3aMEUaOT CKPBITHIE TIPOJAKH.

[Moe3HbId OTBET IOJIKEH pelaTh XOTsl Obl YaCTh BOITPOCA CaM
1o ceOe.

IpumMep myOJHKaIMKA B COOOIIECTBE

[NogrorapnuBaio onucaHusi TOBApOB AJIsi HEOOBIIUX UHTEp-
HeT-Mara3snHoB. PaboTaio Ha OCHOBE XapaKTepHCTUK KJIMEHTa, He
J00ABJISI0 BHITyMaHHbIE CBOMCTBA M MPUBOXKY KAPTOUKHU K €U-
Homy ctiitio. Ceituac 6epy HECKOJIBKO HEOOJBIINX TPOEKTOB IS
pacupenus noptgonuo. Mory noaroroBuTh MsTh KapTovyek C
OZIHOM cepuel nmpaBok. [IpuMepsl OTIPaBITIO B JIMYHOM COOOIIIE-
HUM.

B 00bsaBiIeHUH eCThb:

* KOHKpETHasl yCIIyra;

* [IOHSATHAS AyIUTOPUS;

* 00BEM;

* pabouMii IPUHLINII;

* CJIeYIOIIMM 1Iar.



Kanau 5. ConuajibHble ceTH

ConmasbHasi CeTb MOKET ObITh OJHOBPEMEHHO:

* MECTOM TIOHMCKA KJIUEHTOB;

* BUTPUHOU MOPTPOIHO;

* KaHAJIOM JIOBEpHUS;

* crrocoOoM OOIIEHUS.

Heo0s13aTenbHO CTaHOBHUTHCS OJIOTEPOM U €5KEHEBHO MyOu-
KOBaTh MaTepHabL.

JI71s1 Hayasa 10CTaTOYHO, YTOOBI TPOUIIb OTBEYA HA BOIIPO-
CBIL:

* KTO BBI;

* YeM 3aHUMAETECh;

* KOMY [IOMOTaeTe;

* KaKoH pe3yJbTaT co3/1acTe;

* rJie MOCMOTPETh MTPUMEPBHI;

* KaK CBSA3AThCA.

MunnmaabHoe odpopmiieHre npoduist
Nmsa niu 3aroi0Bok

Hcnonp3yiiTe NOHATHOE OMKUCAHUE.
Harpumep:

Onvcanusi TOBapoOB 151 UHTEPHET-Mara3uHoB.
WJIN:



PegakTrpoBaHue TEKCTOB ISl MAJIOTO OM3Heca.

KpaTtkoe onucanue

[oaroraBnvBaio MsaTh ONUCAHUI TOBApPOB HA OCHOBE BAllIUX
xapakTtepuctuk. [IpoBepsiio hakThl U Mepesao TEKCTH B pelak-
TUPYEMOM JIOKYMEHTe.

IIpumepsl

Pasmecture:

* OIINH KEWUC;

* TIpUMEp «JI0 U TOCTIe»;

* OMMCaHKE MPOLIECCa;

* OT3bIB, €CJIM OH HACTOSIITUMN.

KoHTakT
VKaxurte NOHATHBIN cIrioco0 Harucarhb BaM.
Yto ny0JMKoOBaTh
HAYUHAIOIIEMY HCIIOJHUTEIIO

HeoOs3arensHo nocTossHHO pacckasbiBaTh 0 ChatGPT.
[lone3Hee noka3plBaTh pe3yabTaT U MOAXO.
Temsr:



* KaK 3aMEHHTh PEKJIAMHBIE KJIUIIIe KOHKPETHKOIA;

* MIOYEMY HeJIb3s1 IIPUIYMBIBATh XapaKTEPUCTUKU TOBAPA;

* IPUMEP «JIO U TIOCTIE;

* YEK-JIUCT XOPOIIETro OMUCAHUS;

* pa300p CTPYKTYphI MyOIMKAITUM;

* TpH OIIMOKH B Pe3iOMe;

* KaK coOpaTh UCXO/IHBIC JAHHbIC Y KJIMEHTA;

* YTO BXOIWT B Ballly yCIIYTY;

* KaK MPOXOJIUT padoTa.

Takue myOMMKaIMK IMOMOTAIOT TOTEHIIMATBHOMY KJIMEHTY TIO-
HSATH Ballly KOMIIETEHTHOCTb.

Kanau 6. Jlocku 00 bsABIeHAIT
1 IJIOIIAKH YCJIYT

MOXHO pa3MecTUTh KAPTOUKY YCIIYTY Ha TUIOIMIAAKaX, TJIe JIIo-
JIY MIIILYT UCTIOJTHUTEJIEN.

OObsBIICHNE JOIKHO COfIepPKaTh:

* [TIOHATHBIN 3ar0JIOBOK

* KOHKPETHBIW pe3yJIbTar;

* 00BEM;

* TIpoIiece;

* CPOK;

* [ICHy WIW IPUHIUI pacyuéTa;

* IpUMEpHI;

* OrpaHUYCHUS;



* C11I0co0 CBS3M.

CnaOblii 3aroJI0OBOK:

Pabota c HeiipoceTsamu.

CunbHee:

[ToaroToBII0 NATH ONMKUCAHUI TOBAPOB JIJIs1 MHTEPHET-Marasu-

CTpyKTypa 00bsABJIEHUS
3aroaoBokK

HazoBute pe3sysbrar.

IlepBblil a03aIy

OObsicHHUTE, KOMY TIOIXOAUT YCITyTa.

YTo mojiyyaeT KJIUEHT

Ilepeuncnure cocras.

Kak npoxoaut padora

ITokaxwuTe 3TansI.

Yro nmoTpedyeTcs



Vkaxure HNCXOIHBIC JaHHBIC.

Cpok ¥ npaBku

3adukcupyire ycaoBusl.

IIpumepsbI

Ho6aBbTe MOpTdoHo.

Caeayromui mar

[orpocute OTIIPaBUTH KPATKOE ONMMCAHUE 3a1A4H.

IIpumep 00 bsABJIEHHS

[oaroroBo NATh ONMCAHUNA TOBAPOB [Is1 HEOOJBILIOTO UH-
TepHET-MarasuHa.

PaboTaio Ha OCHOBe TIPEIOCTABJICHHBIX XapaKTEPUCTUK U HE
J00aBJISI0 HETTOATBEPKAEHHbIE CBOWCTBA.

B yciyry Bxoasr:

— TIATH 3arOJIOBKOB;

— TATh KPATKUX ONUCAHUN;

— MSITh OCHOBHBIX TEKCTOB;

— CIHCKU XapaKTePUCTHK;

— OJIHa CepHsl TIPABOK.



Jns Havana MoTpeOyloTCs Ha3BaHWS TOBApOB, MaTEePHUAJIbI,
pa3Mepsl, KOMITIEKTalus, potorpaduu u TpeOGOBaHMS IIIOIIA-
KH.

CpoK BBITIOHEHHST — JI0 TPEX pabovMX JHEH Moce rnoiyye-
HUsI “TH(OPMAIIH.

Pesynbrar nepega€rca B pegakTMpyeMoM JOKYMEHTE.

Hanminure, CKONBKO y Bac TOBapOB M AJIS KAKOW IUIOIIAIKH
HYXHbI KapTouku. [Tocne 3Toro s noagTBepKy CTOMMOCTb U CPOK.

Kanaax 7. IIpsivblie oOpameHus

[Tpsimoe oOpariieHre 03HaYaeT, YTO Bbl CAMU HAXOIUTE MOTEH-
UAILHOTO KJIMEHTA U MpeJijiaraere yCciayry.

TO MOXKET OBITh:

* JIMYHOE COOOIIIEHUE;

* 9JIEKTPOHHOE MHUCHMO;

* coobrieHne uepes popMy caiTa;

* oOpareHre B MpogheCCUOHATBHOUN COIMATbHOM CETH.

[Tpeumy1iecTBO 3TOro crnoco0a — Bbl CAMOCTOSITENILHO BBIOU-
paete MoAXOsAIIe KOMIIAHUH.

Henocratrok — MHOrMe JII0d HE OTBETSIT.

DTO HOPMAJIBHO.

IIpsiMoe oOpameHue He JOJKHO
OBITH MACCOBBIM CIIAMOM



CrlaMm — 3TO OJIMHAKOBOE COOOIIEHUE, OTIIPaBJIeHHOE OO0JTh-
IIOMY KOJIMYECTBY HETOIXOASINUX JIIoAel 0e3 yuéra ux cutya-
L1U.

Xopoiiiee odpalleHue:

* aJJPECOBAHO KOHKPETHOMY Ye€JIOBEKY WJIM KOMITaHWU;

* CBSI3aHO C peaJIbHOM 3aa4en;

* TIOKa3bIBaeT, YTO BBl U3yUWJIN OU3HEC;

* HEe OKa3bIBAET JIaBJIEHNE;

* He COZIEPKMT JIOKHBIX OOEIaHuiA;

* [IO3BOJISIET JIETKO OTKA3aThCA.

He nuimre yeoBeKy eXeTHEBHO, €ClTM OH He OTBETHUIL.

OaHOro BEXJIMBOrO HATOMMHAHUS OOBIYHO JJOCTATOYHO.

CTpyKTypa npsiMmoro oopameHus

[ToyeMy BbI NIUIIIETE IMEHHO STOMY UYEJIOBEKY.

Kaky1o 3agauy 3ameTmin.

Kakou pe3ynbraT MOX)eTe NpejioKHUTh.

He6obi110ii pesieBaHTHBINA TTpUMeEp.

[TpocToii caeayonuii mar.

[Tpumep:

3apaBcTByiiTe. YBUEN, YTO B BallleM MarasvHe HeIaBHO TO-
SIBUJTUCh HOBBIE aKCECCYapbl, HO B KAPTOYKaX MOKa yKa3aHbl B OC-
HOBHOM XapaKTePUCTUKU. 1 3aHUMAaIOCh TOATOTOBKOM OIMMCAHUI
IUTsI HEOOJBIITNX MHTEPHET-MAara3uHOB U MOTY O(DOPMHUTH IISITh
KapTOYeK B €JMHOM CTHJIE HA OCHOBE BalllMX JaHHBIX. EcTh de-



MOHCTPALMOHHBIN MPUMEP ISl IOXOXKEN Kateropud. Mory ot-
MPABUTh €T0 U KPATKO OMUCATh YCIIOBUSI.

CooOrieHue He 00eIaeT yBeIMYUThb MPOIaXKK U HE KPUTHKY-
eT KJIMEeHTA.

He ornpasJsiiTe cpa3y 00JbInoii caii

[Tpu mepBom oOpalieHMH He BCEria CTOUT MPUKJIAbIBATH
MHOKECTBO JOKyMEHTOB.

ITO MOXET BHIITISIETh HeOE30MaCHO WM TIeperpykarh co00-
IIEHHE.

Jlyuie:

* 1aTh CCHUIKY Ha MOPTQOIHO;

* OTHPABUTh OJIUH PEJIEBaHTHBIN MPUMeED;

* [IPe/JIOKUTDH MOKA3aTh MaTepHasIbl IOCJIe OTBETA.

Yo6enurech, 9YTO CChIJIKA OTKPhIBAETCS O3 CIIOKHOW perucTpa-
1H.

Kanaua 8. beiBimme koJieru n
npodgeccuoHaIbHble KOHTAKTDI

Ecnu BB paHbiiie paboTaau B KOMIIAHUM, YYUIIUCh WX yYaCT-
BOBAJIU B MPOEKTAX, Y BaC yXkKe MOTYT ObITh MPOheCCUOHATBHbIS
CBSI3MU.

MO:XHO COOOIIUTb O HOBOH yCITyre JII0/IsIM, C KOTOPHIMH Y Bac
ObLT HOPMAJIbHBIE OTHOIIICHHUSI.



He HyXHO MpocUTh pabOTy HANIPSMYIO.

IIpumep:

Sl Hava1 3aHUMAaThCs PeIAKTUPOBAHUEM TEKCTOB J1JIsl HEOOJIb-
IIMX KOMIIAHUI: yMpPOIIAl0 CTPYKTYpY, YOUpaio MOBTOPbI U TO-
TOBJTIO (PUHATBHYIO BEPCHIO JTs1 caidTa uiu myonukarun. Ceiiyac
coOupaio repBbie MPoeKThl. Eciu y Bac MOsSBUTCS TOXOXKast 3a-
Jaya, Oyay paji OKa3aTh MPUMEpHL.

Takoe cooOlieHre HalOMHUHAET O Bac 0e3 JaBJIeHUsI.

Kanan 9. IlapTHépcTBa ¢
JAPYTUMH M CIIOJHUATEISIMH

Jpyrum cnenmaimctamM MoryT TpeOoBaThCsl JOMOTHUTEIbHbIE
PYKU.

Hanpumep:

* IU3ailHepy HYKHbI TOTOBbIE TEKCTHI;

* CMEIHUAIUCTY MO CallTaM — OIMCAHUS CTPAHUIL;

* MapKeToJI0ory — KapTOYKU TOBAPOB;

* (potorpacpy — TEKCTHI AJIsI KJIUEHTA;

* KaPbEPHOMY KOHCYJIBTAHTY — IOMOILb C PEAAKTYPON;

* BUJICOMOHTaKEPY — CLIEHAPUHU.

Bel MoXkeTe npeyioknTh He KOHKYPEHLMIO, a IOTIOJIHEHHE.

[Tpumep:

S moaroTaBIMBAIO U PEAAKTUPYIO TEKCTHI [Is1 CAUTOB MaJIOro
ousHeca. Ecnu B Balmmx nmpoeKkTax KJIMeHT Mepeaaét HeCTPYKTY-
pUpOBaHHbIE MaTepUalibl, MOy IOMOTaTh IpeBpalaTh UX B IoO-



TOBBIE OJIOKM JJ1s1 CTPAHMUII.
Taxkue napTHEPCTBA MOI'YT 1aBaTh IIOBTOPHBIE 3aKa3bl.

Kak BbIOpaTh nepBblie JBa KaHaja

He nibITaiitech akTMBHO UCIIONB30BaTh BCE CIIOCOOBI OJJHOBpE-
MEHHO.

BeiGepuTte nBa.

Hanpumep:

* 3HAKOMBIE U TIPSIMbIE OOpAIlCHHS;

* OUpka U TeMaTU4ecKre COOOIIEeCTRa;

* JIOKQJIbHBIA OM3HEC U COLMAJIbHBIE CETH.

OnvH KaHaT MOXET JaBaTh OBICTPBIA JIOCTYI K 3a/IaHUSIM,
JPYroil — co3/1aBaTh JIOJTOCPOYHbBIE CBSI3H.

JIJ1s HOBMUKA TIOJIE3HO COYETAHHE:



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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