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DTa KHUra — Balll HaJIe)KHBIN MPOBOTHUK B MUP ITyOOKOW, OCOBHAHHOM U TIO-
HacToseMy uckpeHHer omsoctu. [lcuxomorus HIII 3aech BhICTymaeT He Kak
WHCTPYMEHT TOKCUYHOW MaHUTTYJISAIMHI, a KaK TOYHas ¥ OepekHasi KapTa i
IOHMMAaHK A BHYTPEHHETO MUPA Balllero naprHepa. Bol y3Haere, Kak BbICTpauBaTh
TAPMOHUYHYIO U KPETKYIO CBS3b C MYKUYMHOM, YUUTHIBASI €T0 YHUKAJIbHbIE
IIEHHOCTH, M KaK CO3/1aTh aOCOMIOTHO O€30MacHOe MPOCTPAHCTBO C KEHIMHOM, T/e
OHa CMOXET PaCKPHITbCS MOTHOCTHIO. Ha cTpaHuiiax Bel HaleTe MpoOBEPEHHbIE
TEXHUKH U (ppa3bl, KOTOPBIE TIOMOTYT MATKO pa3peliarh JToOble KOH(IUKTEHI,
yCUIMBATh 0a30BOE TOBEpUE W TOAJIEPKMBATh CTPAcTh Ha gonrue roapl. Kaxkmgas
texuuka HJIIT B OTHOIIIEHUAX COMPOBOXIAETCS MOAPOOHBIMH MPAKTUUECKUMHU
prMepaMy 1 TOTOBBIMH PEYEBBIMU MOIY/ISAMU. Bl HayunTech KamOpoBaTh «SI3bIK
JI0OBW», CO3/IaBaTh PeCypCHBIE SAKOPS ¥ TOBOPUTH TaK, YTOOBI BaC MO-HACTOSIIIEMY
cipimanu. OTKpoONTe CEKPET KPEMKUX COI030B, I7ie 00a MapTHepa exXeHEBHO
YYBCTBYIOT ceOsI IMO-HACTOSIIEMY CYACTIIMBBIMU, TIOOMMBIMU 1 TIOHATHIMU !

© I'ypwes B., 2026
© Astop, 2026
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Coaep:xanue

I'masa 1. ®yngament: kak HJIIT pabotaeT B mape u mouemy 310 He
MaHUITYJIAIUA
Konen o3HakoMUTENBHOTO (PpparMeHTa.
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Buraaun I'ypreB
HJIII B OTHOIIEHHAX ¢ MY;KUMHOH U
*KEeHIIMHON, TeXHUMKH U (ppa3bl. Knura 1

I'naBa 1. ®yngamenTt: kak HJIII padoraer
B I1ape U MoYeMy TO He MAHUILYJISIIUS

MeHorwue oy cibimat ab6pesuatypy HJIIT 1 MrHOBEHHO BBICTpaBalOT BHYTPEHHIOI 3aIIHTY.
B MaccoBOM cO3HaHMM HEMPOIMHIBUCTUYECKOE TPOrPAMMHUPOBAHKE YaCTO aCCOLMUPYETCS C LIMHUY-
HBIMU TEXHOJIOTUSIMU BJIMSIHUSA, CKPBITBIM YIIPABJICHUEM CO3HAHMEM M MaHUIyasAuusamMu. OQHAKo B
KOHTEKCTe IIyOOKMX poMaHTHdeckux otHowmeHnuit HJIIT — 31o He opyxkue 1151 nopadoIeHns BOJIU
APYroro 4ejaoBeKka. ITO TOHKUI MHCTPYMEHT SMIIATHHU, HAYKH O TOM, KaK YCTPOEHO YeJIOBEUECKOe
BOCIIPUATHE, M KapTa [UIsl HABUTALIUY 110 CIIOKHOMY MUPY 4yKHUX SMOLMM.

YTOoOBI TOCTPOUTH COI03, B KOTOPOM 00a MapTHEPa YyBCTBYIOT ceOs1 aOCOMIOTHO CUACT/IMBBIMH,
HY’KHO OTKa3aTbCsl OT WJUTIO3UM, YTO MBI BUJUM MUP TakuM, Kakoi oH ecTb. HJIII gaer Ham JH3y,
yepe3 KOTOPYI0 MOKHO PacCMOTPETh CKPBIThIE MEXaHU3MBI JIIOOBH, KOH(IMKTOB U MPUBSA3aHHOCTH.
B 3710#1 maBe Mbl 3a710:)kUM (DyHIAMEHT Balllero HOBOTO NMOHUMAaHMs OTHOUIEHHA, OYHUCTUB €ro OT
MIPEAPACCYAKOB U BOOPYXKUB 3[J0POBBIMH, SKOJIOTMYHBIMU PUHLIUIIAMH.

OpnHa U3 IIaBHBIX aKCMOM HEHPOJIMHIBUCTUYECKOIO MporpaMMupoBaHus riacuT: «Kapra He
€CTb TeppUTOpUs». TeppuTOpus — 3T0 OOBbEKTHBHAS PEaIbHOCTb, OTPOMHBIN U CJIOKHBIA MUP CO
BCEeMH ero (paktamu 1 coObITUAMH. KapTa — 3T0 TO, Kak Hail MO3T (bMIIbTPYET, UCKaKaeT 1 00001maeT
3Ty pPeasIbHOCTh, CO3/1aBasi YHUKAIbHYIO CyOBEKTUBHYIO MOJEIb MHPA.

B oTHOIIEHHAX MBI 4acTO coBeplaeM (paTajibHyIO0 OMIMOKY: Mbl ITyTa€M CBOIO KapTy C caMoOil
tepputopreil. Ham kaxercs, 4To ecjM Mbl 4TO-TO YBUJEJH, YCIbIIIAIA WM TIOYYBCTBOBAJIU, TO 3TO
Y eCTh aOCOJIOTHAS NCTUHA.

Paccmorpum kiaccudeckyio cutyaipio. Myxk4rMHa BO3Bpalaercss ¢ padOThl M OCTaBIISIET
MOKPOE IOJIOTEHLIE Ha Kpato KpoBaTH. JIJIs ero «kapThl» 3TO HE UMEET HUKAKOro 3HAUeHHUsI: OH yCTall,
ero (poKyc BHUMaHUS HAIIPABJIEH Ha OT/IbIX,  [TOJIOTEHLIE OH NEPEJIOKUT B BAaHHYIO Uepe3 MATh MUHYT.
B ero peanbHOCTH OH He COBEPIIMI HAYEro Iuioxoro. JKeHIuHa ke, Iisasg Ha MOKpOe IOJIOTeHIIe,
CUMTBIBAET CUTYALIMIO Yepe3 CBOIO «KapTy». [Ij1s1 Hee 310 curnait: «OH He yBakaeT MOe IIPOCTPAHCTBO,
eMy IuieBaTh Ha MOM KOM(OPT, OH HE LIEHUT MOU YCUJIUA 110 NOIEpKaHUIO yioTa». B ee peasibHOCTH
MIPOM30ILIEJT AKT SIMOLIMOHAIBHOIO OTBEPKEHHUS.

KoH(pukT HaunHaeTcs He u3-3a nosoteHua. KoH(pIMKT HauMHaeTcs: B MOMEHT CTOJIKHOBEHHUS
JBYX Pa3HbIX PeaJbHOCTEN, KOT/1a Kaxk Iblil MapTHEP MbITAeTCA JOKa3aTh, YTO UMEHHO €ro KapTa sBJis-
eTcsl €JMHCTBEHHO BEepHOW. MyX4MHa 3alMIIAeT CBOE MPaBO HA yCTaJIOCTh, JKEHIIMHA 3aIlUIIAET
CBOE TpaBo Ha yBaxeHune. O0a MpaBbl B paMKax CBOMX KapT, HO 00a CJIeNbl K KapTe MapTHepa.

IToHrMaHMe 9TOro NPUHIMIA paJuKaJIbHO MEHSIET KayecTBo napsl. Koraa Bbl IpuHUMaeTe TOT
(bakT, 4TO Balll MAPTHEP HE «IIHITACTCS BAC JIOCTATh» U HE «OOBEKTUBHO HEIIPaB», a TPOCTO pearupyer
Ha CBOIO BHYTPEHHIOIO KapTy, arpeccusi CMEeHsIeTcsl JII0OOMbITCTBOM. BMecTo Toro 4ytoObl KpUvarh
«Kax TbI MOT Tak MOCTYNUTH?», BBl HAYMHAETE UCCIIEI0BATh: «A KaK 3TO BBIIIAUT C €0 CTOPOHBI?
Uro 03HayaeT 3TO JICHCTBUE B €r0 CUCTEME KOOPAUHAT 7».

WckpenHss 61u30cTh poxkIaeTcs TaM, Ilie Mbl IepectaeM TpeOoBaTh OT MapTHEpa KUTh 110
HalIMM KapTaMm, 1 Ha4YMHaeM OepekHO u3ydaTh ero BHyTpeHHue atacsl. HJIIT yuut Hac kanmuOpoBath
YY)KyI0 peaJIbHOCTb, 3aJJaBaTh YTOUHSIOLIME BOIPOCH U MPU3HABATh IPABO JPYIroro YejoBeKa Ha ero
CyOBbEKTUBHBIN OIBIT. TOJBKO MPU3HAB UYXKYIO KAPTY, MBI MOXEM ITOCTPOUTh MOCT MEX/y BallMU
MHUPaMH.
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[Mpecyrmosuiuu B HJITT — 3T0 He UCTUHBI B TTOCTIEAHEN UHCTAHIINUM, a TIOJIE3HBIe YO KIeH!S,
KOTOpbIE JIENIAIOT Hallle MbIIIUIeHHe Oosiee TMOKMM, a OTHOIIEHUs — Oosee 3110poBbIMH. Eciu mbl
BHEJPsIEM 3TH TPECYIIO3UIMHA B CBOW MOBCEHEBHbI KOHTAKT C MAPTHEPOM, OHHM padoTaloT Kak
MOIIHbIE (PUIIBTPBI, OTCEKAIOIIME TOKCUYHbIE PEAKIIMY M YCUIIMBAIOLIME B3aMMOIIOHMMAaHKE.

[NepBas u, moxanyii, camasi LeJUTEbHAS TIPECYNIO3UIMS 3BYUUT TaK: «3a JIOObIM MOBejIe-
HHEM CTOUT MO3UTUBHOE HAMEPEHHEe». TO He 3HAUUT, UTO JII0OOE MOBEACHNE PABIIBHO WU TIPU-
SITHO. DTO 3HAYUT, YTO HA KAKOM-TO ITyOOKOM, YaCTO HEOCO3HAHHOM YPOBHE, YeJIOBEK JeJIaeT UTo-
TO JIsI TOTO, YTOOBI TIOTYYUTh /7151 ceOsI UTO-TO XOpoiiiee: Oe30MacHOCTb, JII0OOBb, TPU3HAHKE, TTOKOM.

Korpa Barma jxeHIIMHA ycTpauBaeT CKaHJall U3-3a TOTo, YTO Bl HE OTBETHJIM Ha COOOIIIEHNE, ee
TMIOBEJICHNE BBITJISIUT JECTPYKTUBHBIM, HO, €CJTH IOCMOTPETH TITy0ke, MO3UTUBHOE HAMEPEHHUE ITOTO
TMIOBEJICHNsI — CTpax MOTEpH CBSI3H, XKeJlaHue YOeAUThCS B Ballled MPUBSI3aHHOCTHU, MOTPEOHOCTD B
6e3omacHocTH OTHOIIEHU. Kora Bbl BUAMTE 32 KPUKOM He JKeJlaHHe caesiaTh BaM OOJIbHO, a UCITY-
raHHYI0 IOTPeOHOCTD B JIIOOBH, Ballla peakiysi MeHsieTcs. Bel oTBeuaete He Ha popMy (KpHK), a Ha
CyTb (TOTPEeOHOCTh B GE30MACHOCTH).

Bropas npecynmosuiiis — «DKOJOTMYHOCTh». B CHCTEMHOM MBIIIUIEHHUH JIIOOOE U3MEHEHHE
WINA JEVCTBUE CUMTAETCS YCHEUIHbIM TOJBKO TOTAA, KOIAAa OHO 9KOJOTMYHO ISl BCE CUCTEMBI B
11eIoM. B KOHTEKCTe mapsl 3T0 03HAYAET, YTO «1100e/ja» B CIope, KOTopast yHU3UT NapTHepa 1 paspy-
IIUT JIOBEpUE, HE SIBJISIETCS SKOJIOTMYHOM. Bbl BRIMTpany OUTBY, HO MTPOUTPAI BOWHY 3a OIM30CTb.
DKOJIOTUYHOE PELIeHUE B OTHOIIEHUSIX — 3TO BCeraa Mouck popMara, Ipyu KOTOPOM yUUTHIBAIOTCS
MHTEPECH M 1yBCTBa 00erx cTopoH. Eciu Baitie AeficTBre BbI3bIBAET Y MAPTHEPA BHYTPEHHEE COIPO-
TUBJIEHUE WM 4yBCTBO MOJABJIEHHOCTH, OHO HEIKOJIOTMYHO, JaKe €CJIU Bbl (POPMAJIBHO IIPaBBbI.

Tpetbs npecynmno3unus — «Hanudue BeiOopa Jiyuiiie, 4em ero oTcyTcTBre». JIioau octpo pea-
TUPYIOT HA IaBJIEHHE U YJIbTUMATYMBI, TIOTOMY YTO OHH CYKaIOT IPOCTPAHCTBO UX CBOOOIBI. B m0o0BM
npuHykaeHue yonsaet crpactb. HJII yuut co3gaBath KOHTEKCT BhiOopa. Bmecto «Thl momkeH crie-
JIaTh 3TO, IOTOMY YTO 51 TaK PEIlnJia», SKOJIOTMYHBII MAPTHED MpejiaraeT BapuaHThl: «Mbl MOXeM
PEIINUTH STOT BOMPOC TAK, WJIM BOT TaK, & MOKET ObITh, y TeOs1 €CTh CBOE Mpeiokenre? YTo u3 3Toro
OTKJIMKaeTcs1 Tebe Ooibiiie?». Korma MyX4rMHa WM jKeHIIMHA YyBCTBYIOT, YTO MX MPABO HA BHIOOD
YBaXaloT, OHU JOOPOBOJILHO BHIOMPAIOT OBITH OJTMXKeE, 3a00TUTHCS U MATH Ha KOMIIPOMUCCHI.

PasroBop o Texuukax HJIIT B oTHOIIEHUSIX HEBO3MOXEH Oe3 00CyKaeHus ITUKU. [ ne 3akaH-
YyrBaeTcs 3a00Ta ¥ HAuUMHAeTCsl MaHUMyIsAMsi? OTBET KPOeTcsl B HAMEPEHUH U B BEKTOpE HAIpaB-
JIEHHOCTU BO3/IEUCTBUS.

[MopcTpoiika (MEHCHUHT) — 3TO MPOIIeCC CO3AaHUsT OECCO3HATEIHLHOrO PaNmopTa, 4YyBCTBA TITy-
OOKOH cUMMIaTHX U JOBepHsi. Mbl MOKEM MOJICTPAauBAThCS O] TEMIT PEeUH MapTHEPA, ero Moy, JbIxa-
HUE, €r0 IIEHHOCTU U Jja’ke ero SMOLMOHaIbHOE cocTosiHue. Korna Bel mojcTpanBaeTech Moj rpycThb
napTHepa, pa3ziensisl ero THIIMHY U TOBOPsI TUXUM, MSITKMM TOJIOCOM, BbI TIOCHLJIA€Te ero 0ecco3Ha-
TeJIbHOMY cHrHAT: « 5 Te0s BuKy. 4 ¢ ToO0i. Thl B 6e30MmacHOCTH». DTO MOACTPONKA pagy OIU30CTH.
Omna HanpaB/ieHa Ha CO3/1aHUE KOHTaKTa.

Manunynsnus ke HauMHaeTCsl TOr/a, Korjaa MoAcTpoiKa UCIIONb3YeTCsl 1Jisl CKPbITUSI UCTUH-
HBIX HAMEPEHUI WM J151 U3BJIEYEHUsI OTHOCTOPOHHEN BbIrofbl. Eciiv Bbl oAcTpanBaeTech Moj, 4eso-
BEKa, YTOOBI BHYIIIUTh €My MbIC/Ib, BHITOAHYIO TOJIBKO BaM, UTHOPUPYs €0 UHTEPECHl — 3TO TOKCHY-
Hoe Bo3jeiicTBue. Eciu BB vicnonb3yeTe TeXHUKH BeJeHus (HalpaBlieHUsI apTHEpa 3a COOO0M) IS
TOTO, YTOOBI 32CTABUTD €TO C/IENIATh TO, YETO OH Ha CAMOM JieJie He XOUeT, HapyIlasi €0 I'PaHuIIbl, BbI
paspyiuaere (pyHAaMEHT J0BEpPUS.

Konekc yectHoro nmapraepa, ucnosb3yomero npuHimnsl HJIII, onupaerca Ha Tpu crosnmna:

1. IIpo3pauHOoCTh HaMepeHUs1. Bbl He Urpaere B TaiiHble UTPhl. Baiy TeXHUKY HalpaB/IeHbl HA
TO, YTOOBI MAPTHEPY OBLIO JIerye Bac MOHSTh, a He Ha TO, YTOOBI 3aITyTaTh €ro.

2. [Mpunnumn «Bemwrpan-Bemrpan». Jlioboe BausiHEE, KOTOPOE BBl OKa3bIBAETe, TOMKHO BECTH K
yCUJIeHHIO 000MX mapTHepoB. Eciu BH BefeTe mapTHepa K KOMIIPOMUCCY, TOT KOMIIPOMUCC JIOTKEH
OBITH PECYPCHBIM JJIs1 BAC OOOUX.
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3. YBakeHue K aBTOHOMUU. Bbl HUKOIJa HE UCTOJb3yeTe 3HAaHUS O TICUXOJIOTUU U yI3BUMOCTSIX
napTHepa Jyisi TOro, YTOObI JIUIIUTH €r0 CBOOOIbI BOJIH.

HJIIT B pykax yecTHOro naprHepa — 3TO KaK CKaJbIIeNb B pyKax xupypra. lHcTpymeHT onu-
HaKOB, HO OJJVIH KaJIEUMT, a Ipyrou uclesser. Bamma 3agaya — UCHOIb30BaTh 3TH TEXHUKH IS TOTO,
YTOOBI UCLIENSATh Pa3pbiBbl B KOMMYHHUKAIIMM, CHUIMATh SMOLIMOHAJIBHOE HaNpsDKEHUE W CO3[aBaTh
MPOCTPAHCTBO, B KOTOPOM JIIDOOBb MOXKET PacCIBETaTh O3 CTpaxa U 3alllUTHI.

OnHOM U3 caMbIX IPAKTUYHBIX ¥ OBICTPO faionmx pesynbrar moneneid HIIIT seusiercs perne-
HHUeE JIIOZIe Ha perpe3eHTaTUBHbIE CUCTEMBI: BU3YaJIOB, ayIMaJIOB U KUHECTETUKOB (1, B OoJiee mupo-
KO KJIaCCU(DUKAIINY, TUTUTAJIOB). DTa MOJIENb OOBSICHSIET, Yepe3 KaKOH KaHasl BOCIIPUATHS YeI0BEK
NoJTyYaeT U repepadarbiBaeT MHPOPMALIUIO, U TOYEMY TaK 4aCTO BOSHMKAET YyBCTBO, UTO MAPTHEPHI
«TOBOPSIT HA Pa3HBIX SA3BIKAX».

Busyansl BocripuHUMaloT Mup uepe3 o0pasbl. 1 HUX BaKHA 3CTETHKA, BHEIIIHUI BU, BU3Y-
QJIBHBIN TIOPSIOK. B OTHOIIEHMSIX BU3yaITy KPUTUYECKU BAKHO «BUAETH» JIIOOOBb. DTO HE TOJIBKO IPO
TMO/IapPKH, HO ¥ ITPO COBMECTHBIN MTPOCMOTP KPACUBbIX (PUIIBMOB, IIPOTYJIKU M0 KUBOMUCHBIM MECTaM,
OIPATHBIM BHELIHUI BUJI NTAPTHEPA U, YTO CAMOE BaKHOE, 3pUTEJIbHBII KOHTAKT. Eciu BU3yan roBo-
puT: «4 He YyBCTBYIO, UTO THI MEHS 3aMeYaelllb», 3TO YaCTO O3HAYAET, YTO Bl HE CMOTPUTE HA HETO
TaK, KaKk eMy HYXKHO, WJIM UTHOPUPYETe BU3yaJIbHbIe MapKephbl ero 3a00ThI.

Ayauasnsl BOCIIPUHAMAIOT MUP Yepe3 3BYKM U CJIoBa. lJisi HUX TOH rosioca, UHTOHALIMH, CJIO-
BECHBIE TIONTBEPIKICHH I JIIOOBU UMEIOT pelaioliee 3HaueHre. Ayauany BaKHO «YCIBIIATE JIIOOOBb.
EMy HyXHBI JOJITUE Pa3rOBOPBI, CII0BA OIJIEPKKH, 00CYKIEHHE TIAHOB, Jake MPOCTO 3BYK Balllero
MpUCYTCTBUS U JbIxaHus. Ppasza «Tel MeHs He ciiylaenb» 1 ayauaia 03Ha4aeT peabHylo (pusu-
YECKYI0 ¥ SMOIIMOHAJIbHYIO O0JIb OT OTCYTCTBHS BepOAIbHOTO KOHTAKTA.

KunecteTvku BOCHPUHUMAIOT MUP 4epe3 OUIyIIEHHs, IPUKOCHOBEHUS, SMOLIMM U BHYTPEH-
HUIT KoM(OpT. IM BasKHO «4yBCTBOBAaTh» JII0OOBb. KMHECTETHKY HE TaK BaskeH MICAIbHBIN MOPSIIOK
B KBapTupe (BU3yasn) WiM JuiuHHBIE (prtocodcekue decenpl (ayauan). EMy BakHO, Kak Bbl CUAWTE
PAI0M, KaKoe y Bac TEIIoe OJEsI0, KaK Bbl IEPXKUTE 32 PyKY, Kakas atMocgepa naput B jome. Korna
KUHECTETUK I'OBOPUT: «Mexk 1y HaMH Mpolula IIPONacTb», OH OMMUCHIBAET 3TO UMEHHO Kak (pusnye-
CKOE, TEJIECHOE OILYLIEHUE XOJIOAA U ITyCTOTHI.

KoH(puKTel ¥ 00MIBl YaCTO BO3HMKAIOT M3-32 HECOBIMAAEHMS PETPE3CHTATUBHBIX CHCTEM.
My:K4YrHa-KUHECTETHK TIBITAETCs TIOKA3aTh JJIOOOBb TEM, YTO MOJTYa OOHUMAET JKeHIIIMHY U BapUT e
BKYCHBII YkuH. JKeHIMHa-BU3yall KJIET, YTO OH HaBEeJIET KpacoTy B AOME U MOJApUT LIBEThI, KOTO-
pble MOXKHO paccMarpvBarh. MyKUnHa JyMaeT, uTo JejaeT BCE UAeaIbHO, KEHIIMHA YyBCTBYET ceOst
HemooumMon. O0a TOBOPAT Ha pa3HbIX SI3BIKAX.

TexHrka KaqrMOpOBKM 37€Ch MPOCTA: HAYHUTE MPUCITYIIUBATHCS K MPEAUKaTaM — CJIOBaM,
KOTOpbIE UCTIONB3YyeT napTHep. Ecim oH roBopuT: «f He BUKY Harero Oyayiero», «MHe Kaxercs,
3TO BBIJISIIUT MPAvyHO» — Iiepesi BaMu Busya. Eciu oHa roBoput: «Mbl He JoroBapuBaemMcsi», « 51
CJIBIIILY B TBOMX CJIOBaX XOJIO/» — 3TO aynuail. Ecim naptHep roBoput: «MHe Tskenno», «51 4yBCTByIo,
YTO MBI OTAAJIsIeMCs», «Ha myrire ckpedyT» — 3TO KHHECTETHK.

Kak TospKO BBl Onpesienuy BeAylylo CUCTEMY NapTHEPa, HAYHUTE TOBOPUTh HA €0 SI3BIKE.
OtBeuaiiTe KWHECTETHKY Yepe3 OIIyIIeHus 1 3a00Ty o komdopTe. Busyany co3naBaiite KpacHBYIO
KApTUHKY BalllMX OTHOILEHUW. Ayaualy JapuTe cI0Ba M BHUMaHUE K €ro pacckasam. Ta mpocras
TMOJICTPOMKA HA YPOBHE BOCHPHSTHS TBOPHUT Uyleca: MapTHEp OeCCO3HATENbHO CUMTHIBAET, YTO BbI
«CBOW», YTO BBI €ro OHMMAaeTe Ha ITyOMHHOM, HeHpO(U3HOIOTMIECKOM YPOBHE.

Monens TOTE (Test-Operate-Test-Exit) — 310 6a3oBas KubepHeTHYEcKask MOJEb YesioBe-
YECKOT0 MOBE/ICHM S, ONMCHIBAIOIIAS TTPOLIECC AOCTHKEHHMS LIEJIU Yepe3 00paTHYIo CBsi3b. B oTHOIIIE-
HUSX 9Ta MOJEJb PadOTaeT MOCTOSTHHO, XOTsI MBI peIko oco3HaeM ee Haymmuue. [Tonumanue TOTE
MIOMOTaeT yBUIETb, TJie Tlapa 3acTpeBaeT B OECKOHEYHBIX CCOPaX, M KaK MATKO BBIBECTH JIPYT JIpyra
U3 TYIHUKA.

[I1KJI1 COCTOUT U3 YEThIpEeX I1aroB:
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1. Tect: CpaBHeHMe TeKyllel cuTyauuu ¢ xkeaaeMoi. (UyBCTBYIO JIM 51 TO, UTO XOUYy YYBCTBO-
Barb? JlocTurim i Mbl ey ?)

2. Onepanus: JleiicTBre, HalpaBJIEHHOE HA U3MEHEHUE CUTYalllH, eciii TecT He MPOMJIeH.

3. Tecr: IloropHas mpoBepka. (Ctasio jiu jyuiie?)

4. Boixoa: 3aBepliieHue 1UKJIa, €y 1eib JOCTUTHYTA.

HaBaiite pazdepeM, Kak 310 paboTaeT Ha MpUMepe MPUHATUS PeleHrs 00 OTITyCKe.

Tect: MBI XOTUM XOPOIIIO OTAOXHYTh, HO TIOKa He BhIOpam Mecto. (Llenb He mocTurHyTa).

Oneparusi: Mbl caiumcst ¥ HAUMHAEM 1epedrpaTh BApUaHThl, CMOTPUM OT3bIBbI, CIIOPHM.

Tect: Ml toBONBHBI BBIOOpoM? HeT, Hac He ycTpauBaer IieHa.

Oneparysi: Mbl HilieM HOBbIE BAPUAHTHI, IIEPECMATPUBAEM OIOIKET.

Tect: Hac Bcé ycrpauBaet? [la.

Brixon: Ml mokymnaem OUJIETH U 3aKpbIBAEM TEMY, MIEPEeXOAs K PaJ0CTH OXKUAAHHUS.

[TpoGnembl B ape HAUMHAIOTCS TOT/IA, KOTa 3TOT LMKJI JJomaeTcs. Hanpumep, onuH U3 napr-
HepoB 3acTpeBaeT B OeckoHeuHoM «Tecte». OH MOCTOSTHHO COMHEBAETCs, MEPEPOBEPSIET, HE MOXKET
BBITU U3 COCTOSIHMSI TPEBOTM U HE JIaeT mape nepeitu K pagoctu («Bbixomy»). [dpyras uacras
MOJIOMKA — KOT/1a TApTHEPBI UCTIONB3YIOT HenpaBuiibHble «Onepauun». JKeHIHa roBOpuUT, YTo en
oquHoko (Tect He npoiinen). MyxuuHa B kauectBe Oniepaliuy HAYMHAET JIeIaTh JOPOrue MOAapKHU.
7KenmuHa enaetr noBTOpHBIA TecT U NMOHUMAET, YTO €l BCE ellle OOUHOKO, IOTOMY 4TO €i Hy:KHO
ObLIIO BHUMaHHUE U PA3roBOPHI, a He Beld. MyX4KHa B OTYasTHUM, OH BEb «C/IeNIaJl OTepalnio», HO
Tect cHOBa He MPOiiIeH.

Kaxk ucnonp3oBats monenb TOTE st ycunenust 6130t 1 pa3perieHus: KOH(PIUKTOB?

Bo-niepBrix, Bceraa yrounsite kpurepuu «Tecrta» y Baiero naptHepa. Koraa Bel ccopurecs,
cripocute: «YTo KOHKPETHO JOKHO MPOU30MTH, YTOOBI Th TIOYYBCTBOBAJI, UTO MBI PEIIMIN 3TY MPO-
onemy? Kak mMbl moiiMeM, 4To BCE XOpOIIO?». DTO NePeBOAUT aOCTPAKTHBIE MPETEH3UM B KOHKPET-
HbIE, U3MEPUMBIE KPUTEPUHU.

Bo-BTOpBIX, €ciy BBl BUIUTE, YTO MApTHEP 3acCTpsil B HETAaTUBHBIX SMOLIMAX, IOMOTUTE EMY
MpOUTH IMKJI. He mpITaiiTech MPOCTO «BBIBECTU» €TI0 U3 COCTOSIHUSA (3TO BHI3BIBAET COITPOTUBIICHHE).
CHauvasa nojacTpouTech noj ero Tekynmii «Tect» (mpu3HaiTe, YTO CUTYalus IEHCTBUTENILHO TUIO-
Xasl), 3aTeM MpeIoKUTE HOBYIO, Oosiee SKoornuHyio «Onepario» (COBMECTHOE AEHCTBHE, Pasro-
BOp, CMEHa OOCTaHOBKH), M TOJIbKO TOCJIE TOTO, KaK ero BHYTpeHHUH «TecT» MOoKaxeT yilydileHue,
MSITKO BeJJUTE ero K «BhIXOIy» — K COCTOSTHHIO TIOKOSI U PaJIOCTH.

OcBouB 311 6a3oBbie mpuHIUIB HIITI, BB nepectaneTe OUTHCS TOJIOBOM O CTEHY HEMOHUMA-
Husl. Bl nomyunTe Ha/ieKHBIA KOMITAC, KOTOPBIH MO3BOJIUT BaM BUJETh CKPBITHIE MOTUBBI, TOBOPUTH
Ha OJIHOM $I3bIKE C CAaMbIM pa3HbIM 10 BOCIIPUATHIO APTHEPOM U BBICTPaMBaTh LIUKJIbI B3aUMOJIEH-
CTBUS1, KOTOpPBIE BE/IyT HE K TYIHKaM, a K TIIyOOKOMY, ICKpEHHEMY U B3aUMHOMY CYACTHIO.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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