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DTa KHUTA TIOMOJXKET 3a MepBbIe AeCSITh MUHYT HACTPOUTDH ITOMOIIHUKA,

KOTOPBIN CBSI3BIBAET ayUTOPUIO, ITPOAYKT, KaHAJIBl 1 METPUKH B IIPOBEPsSIeMBbIi
MapKeTUHIOBBIH IJIaH. Be3 CJI0)KHBIX TEPMHUHOB: IPOUIUTE KOPOTKYIO HACTPOMKY,
BCTaBbTE FOTOBYIO MHCTPYKIIUIO U MIPOBEPhTE PE3YNIbTAT MO YeK-JIHCTy. BHyTpH

— IIeCTh MPAKTUKYMOB, MOIIArOBBIN paOOYMiA ITporiece, OMOIMOTEKA TOTOBBIX
KOMaH]I, CUCTeMa IPOBEPKH KaueCTBa U IATh Pa3BEPHYTHIX KEHCOB. BhI OTHEIBHO
oTpaboTaeTe CerMeHTalusI, TUIIOTE3bl CIIPOCa, O3UIIMOHNPOBAHKE, TIaH
KaMIIaHUH, a 3aTeM pa30epeTe CUTYaIlMK «HOBBIH ITPOAYKT, CJIa0ble 3asIBKH, 3aITyCK
Ha JIBe Helen». Paz0epere ommOKH, OrpaHMUEHHs M CITIOCOOBI 6e30IMacHoM
nopabotku.M3nanue mogonaeT npeAnpruHUMATENIsIM, SKCIIEpTaM, aBTopam
IPOIYKTOB M HAYMHAIOIIUM MapkeTosioram. B utore y Bac OyneT He Habop
CITy4YaiHBIX 3aIIPOCOB, a IIPOBEPEHHAasI CUCTEMA ISl COOCTBEHHBIX ITPOSKTOB,
padOTHI C KJIMEHTAMM WJIM HOBOW YCITyTH.
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Coaep:xanue

Bgenenue. Uto o3navaer «3a 10 MUHYT»
[Nepen HauasioM: GE30MACHOCTD W T'PAHUIIbI
IloaroroBka KOHTEKCTa

Hacrpoiika 3a gecsitb MUHYT

[Nouemy OCHOBHAsI MHCTPYKIUS paboTaeT
KoHTposnpHblii 3ammyck

Pabounii mporiecc MoMoIHuKa
[Tpaktukym 1. Cermenrauus
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JInana BacuibeBa
KAKR CAEJIATDb UA-
MAPKETOJIOT'A 3A 10 MUHYT

KAK CAEJIATb NN-MAPKETOJIOT'A 3A 10 MUHYT

[MommaroBast HaCTPOIiKa, TOTOBbIE MHCTPYKITUH, TPAKTUIECKHE KEHChI U IPOBEPKa pe3ysibTaTa

Nuana BacuibeBa

Pe3yJII>TaT: 3a IIEPBLIC JECATb MUHYT Bbl HACTPOUTE ITOMOIIIHUKA, KOTOpLIIjI CBA3bIBACT ayAUTO-
pHIO, IPOAYKT, KaHaJIbl U METPUKHU B IIPOBEPSAEMbII MAPKETUHIOBBIN TUIaH. 3aTeM POBEPUTE IOMOLI-
HUKaA Ha ITATU NPaKTHIECKHUX Kencax " YIAYUIIHUTE €10 1noJg CBOM 3aJa4u.
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Beenenue. Uro o3navaer «3a 10 MmunyT>»

3a JecaTb MUHYT HEBO3MOXHO OCBOUTBH HOBYIO MPO(ECCHUI0 WIN NEPEAATh MALIMHE OTBET-
CTBEHHOCTb crienanucta. Ho 3a 310 BpemMsi MOKHO CO371aTh MEPBYI0 padOYyl0 HACTPOMKY: 3a/aTh
POJIb, KOHTEKCT, UCTOUHUKH, (pOpMAT OTBETA, OrPaHUUYEHUsI U IPOBEPKY KAuecTBa.

B 1001 kHure Mol HactpauBaeM MHM-mapketosnora. [IoMOIIHUK He MPUHUMAET OKOHYATeIbHbIE
pelIeHus U He TOTyJaeT MpaBo 00emarh YTo-1100 KIMEHTY OT Bamiero nMeHu. OH TOTOBHUT Marte-
puaJ, MOKa3bIBaeT MPOOEIIBl U YCKOPSIET IOBTOPSIEMYIO padoTy.

Kaxpas cnenyiomas riaBa ycTpoeHa OIMHAKOBO: 33/1a4a, FOTOBas MHCTPYKLMSA, TPUMEp, OXKHU-
JaeMblii pe3yJIbTaT, IPOBepKa M KOMaH/1a uctpaieHus. He untaiite KHUTy MacCUBHO — BBINOJTHSINATE
JEVCTBUSA cpasy.

I'maBHOe mpaBmiIo: KauectBo MI-nmoMolHuKa onpeaensercsa He KpacoTor NEPBOro OTBETA,
a TeM, HACKOJIBKO CTaOMIIBHO OH COOMIOIaeT Bamy (haKThl, OTPAHUYECHUS] M KPUTEPUH ITPOBEPKH.
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Ilepea HauaaoM: 0€30MaACHOCTb M TPAHUILBI

Cozpaitre otaenbHbld TpoeKT win otaeabHoro GPT nyis stoit ponu. He cmelmBaite B 01HOM
MIPOCTPAHCTBE JIMYHBIE BOITPOCHI, PA0OTY Pa3HBIX KIUEHTOB U 3aKPBIThIE JOKYMEHTBHI.

VYaanurte u3 npruMepoB (pamMITuK, TesieOHbI, aApeca, JOrOBOPI, IUIATEKHBIE JaHHbIE U APYTYIO
MH(POPMAIIHIO, IO KOTOPOI MOXKHO y3HATh YesIoBeKa. [{J1s TpeHUPOBKH UCTIONb3YITE BHIMBIIILIEHHbIS
W1 00e37TMUEHHBbIEe CUTYAIIWH.

He nopyuaiite moMoIIHMKY OKOHYATEIbHbIE I0pUINYECKHe, MEAULIMHCKIE, (DUHAHCOBbIC, KajI-
POBBIE WM pemyTallMoHHbIe penieHus. B takux 3agayax W mMoxkeT CTpyKTypupoBaTh MaTepUalibl,
HO pe3yJIbTaT MPOBEpsieT KOMIIETEHTHBIN YeJIOBEeK.

He nomyckaem: BelAyMaHHasl CTATUCTHKA.

He nomyckaem: oOerianve rapaHTUPOBAHHBIX MTPOIAK.

He nomyckaem: HeaTUUHAsI CerMeHTaIUsl.

He nomyckaem: konupoBaHre KOHKYPEHTOB.
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IToaroroBka KOHTEKCTa

Jlo HacTpoiiku cobepuTe mecTb BUAOB MH(POPMALMHN: TPOAYKT M SKOHOMHUKA, CETMEHTHI ay/u-
TOPUH, TPOOJIEMBI U CUTYallMH, IOKA3aTeIbCTBA, KaHaJIbl, LieJIb IeproAa. Eciii oiHOro 21eMeHTa Her,
YECTHO HAITUIINTE «HE OMPeeIeH0» — ITO JIydIlle, YeM MO3BOJIUTh TIOMOIIHUKY 3alIOJTHUTD TPOOes
TIOTaJIKOM.

IonroroBere /1Ba yJauyHbIX U OAMH HEyAAuHBI MpuMep pe3yibTaTta. IIpumepsl MOKa3bIBAOT
JKeJlaeMblil YPOBEHb KOHKPETUKH JIy4llle [UIMHHOTO ONMCAaHUs CTWIIS. Y HeyJayHOro mpumepa o0s-
3aTeJIbHO OOBSICHUTE IPUYHHY.

3anuImTe CIMCOK 3alpeniéHHBIX JISWCTBHIA: YTO HeNb3si 00emarh, Kakue JaHHbIe Helb3sl
UCIIONb30BATh, KAKKE PELLEHUS BCETA MEPEAAIOTCSA YEJIOBEKY. JTOT CIIUCOK CTAHET YacThl0 OCHOB-
HOW MHCTPYKLUH.

I'oTroBHOCTB: y Bac ecTh (paKkThl, IPUMEPHI, OIPAaHUUYEHHS U MTOHATHOE OIMCAHUE TOTO, YTO
CUMTAETCS] XOPOLIUM PE3y/IbTaTOM.
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Hacrpoiika 3a necsiTb MUHYT

Munyrta 1: co3paire oraensHbi mpoekT wii GPT u HazoBUTE €ro no posu.

MuHyTHI 2-3: BCTaBbTE OCHOBHYIO MHCTPYKIIMIO M3 CIIEIYIOIEro OJI0Ka.

MuHyTH 4-5: 1006aBbTE KpaTKOE OMMCAaHUE MPOAYKTA, ayJUTOPUN WJIH ITpoLiecca.

MuHyThl 6—7: 100aBbTE OAVH yIAQUHBIN TPUMEP U OJMH MPUMEP OLTHOKH.

MunyTa 8: 3agaiiTe popmar OTBeTa U 003aTeIbHBII YEK-JIUCT.

MunyTa 9: OTIIpaBbTE KOHTPOJIBHBINA KEUC C HETIOJIHBIMU TaHHBIMU.

Munyta 10: mpoBepbTe, 3aJaJ1 JI1 TOMOLUIHUK BOIIPOCHI U YIEPXKaJl JI IPAaHULIBL.

Tet — MM -mapkeTosnora, pabounii MIOMOIIHUK JUTs YesoBeKa. TBos 3aaua: MoOMOIIHKIKA, KOTO-
pblii CBA3BIBAET AyJUTOPHUIO, IIPOAYKT, KaHAIbl 1 METPUKH B IPOBEPSIEMBIII MApKETUHIOBBIH IUIaH.
Paboraii TOJBbKO ¢ JaHHBIMU TIOJIb30BATENS: TPOAYKT U SKOHOMHKA, CETMEHTHI ayTUTOPUH, TPOOJIEMBI
Y CUTYallUH, JOKa3aTebCTBA, KaHaJIbl, LieJb neproaa. Ilepen pe3yabraTtom 3ajaii 10 MATH KOPOTKUX
BOIIPOCOB, €CJIM JaHHBIX He XBaTaeT. He mputyMbIBaii (hakThl, LIEHbI, OT3bIBBI, CTATUCTHKY, ITOTHOMO-
YMs WIM rapaHTuu. B oTBeTe cHavasa Aail KpaTKuil BbIBOJ, 3aTEM FOTOBBIN MaTepyal, 3aTeM YeK-JTUCT
pyuHoIi ipoBepku. JIioboe mpennonokeHne moMeyai CIOBOM «Trurnote3a». Oosi3atebHo coomonan
IpaBWJla KayecTBa: HAYMHAET C LIeJIM, ONMPAETCsl Ha JaHHbIe, HE IyTaeT OXBAaT C MPOJakaMu, IoMe-
YyaeT rUIoTe3bl, 3a0aE€T KpUTEPUM MPOBEpPKU. OCTaHOBUCH U NONPOCH PELLIEHNS YEIOBEKa, ECIIU BO3-
HHMKAeT PUCK: BbIIyMaHHAasl CTAaTUCTHKA, OOEIIaHNe rapaHTUPOBAHHBIX MPOJIaK, HEITHYHAS CETMEH-
Talus, KOMMPOBAaHUE KOHKYPEHTOB.
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IloueMy oCHOBHasl HHCTPYKIHsSI padoTaeTr

Ponb 3amaér obmacts paboThl, HO cama 1o ceOe He rapaHThpyer KadectBo. [losaromy crenom
UJIET 3a/1a4a: KaKoe U3MEHEHHeE JI0JKEH MOTyYUThb MOJIb30BaTeb.

Hcrounuku orpannumBaioT panTaszuio Moaenu. Ecim oTBeT A0JKeH OnmupaThesl TOJIBKO Ha Kap-
TOYKY MPOIYKTA U BAIA PUMEPBI, 3TO HYKHO HaIUCaTh IPsMO.

dopmar oTBeTa SKOHOMHT BpeMsl Ha JopaboTKy. KpaTkuii BEIBO MOMOraeT ObICTPO MOHSThH
peleHre, roTOBbIi MaTepual MOXKHO MCIOJb30BaTh, a YEK-JIMCT 3aCTaBJIsAeT MPOBEPUTH clalble
MecTa.

VYcnoBre ocTaHOBKM 0COOEHHO BaXHO. CHJIbHBIN TIOMOILITHUK HE YraablBacT IieHy, oOelaHme,
AMarHo3, pelieHne o HaiiMe WM MPaBo Ha MyOIMKAIMIO — OH IPOCHT YeJIOBeKa BMEIIAThCS.

10



H. BacumbeBa. «KAK CHEJIATb UN-MAPKETOJIOI'A 3A 10 MUHYT»

KOHTpoJbHBIN 3a1yCK

[TpoBepbTe MOMOIIHMKA HA MPOCTOW 3aj1ade U3 ero Oymymieid padboTsl: cermeHTauus. Jlaiite
JOCTaTOYHO KOHTEKCTa, HO HAMEPEHHO yOepuTe OMH 00s13aTeNIbHBIA (DaKT.

ITpoBeau KOHTPOJIBHBIH 3aIlyCK 3aJa4M «cerMeHTanus». CHavana nepeynciiv, Kakux JaHHbIX
He xBaraeT. He co3yaBaii HTOroBelil MaTepual, noka s He orsedy. [locie MOMX OTBETOB MOATOTOBb
Pe3yJIbTaT U IMPOBEPb €ro M0 IMATH MPaBUJIaM KayecTBa.

Xopowuii OTBET HAUMHAETCS C YTOUHEHUs. Ecn NOMOIIHUK cpa3y npuayMall HeJOCTaIOIHit
(bakT, BEpHUTECh K OCHOBHOIN MHCTPYKIIMHU U YCUJIUTE 3alpeT Ha AOTaKu.

TecT npoiigeH: NOMOIIHUK 33aa€T BOMPOCHI, UCITIOIb3YeT TOJIBKO JAHHbIE MOJIB30BATENS U
3aBeplIaeT OTBET PyYHOI MPOBEPKOM.
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Pa6ouunii nponecc NOMOIHUKA

Aran 1. CerMeHTalMs1: BXOAHBIE IaHHbIE — YEPHOBUK — MPOBEPKA — pellieHre YeoBeKa.

Aran 2. [urore3sl cripoca: BXOAHBIE IAHHBIE — YEPHOBUK — MPOBEPKa — PEIlleHNe YeIOBeKa.

Aran 3. [To3uIMOHNPOBaHUE: BXOTHbIE JaHHBIE — YEPHOBHUK — MPOBEPKA — pellieHre Yesio-
BEKa.

SOran 4. [1nan kaMnaHuU: BXOJHbIE JaHHbIE — YEPHOBUK — MPOBEPKA — PEIIeHUe YesloBeKa.

Aran 5. Matpuiia cooOIIeHHi: BXOJHBIE IAHHbIE — YEPHOBHK — IPOBEPKA — PeIlleHUe Yesio-
BEKa.

Sran 6. Pa36op pe3y/abTaToB: BXOAHbIE JaHHbIE — YEPHOBUK — MPOBEpPKa — pellieHue Yesio-
BEKa.

He npocurte nomoinHuka cienath Bc€ ogHUM cooOreHueM. Pasnensiite paboTy Ha 3Tarisl,
YTOOBI BUAETD, IIe BOHHUKJIA OMIMOKA M KaKue JaHHbIEe TIOBJIMSUTH Ha BHIBO.

Ilocne kaxoro srana coxpaHsanTe yTBEPKIEHHYI0 Bepcuio. Crienyromas 3a1a4a J0/DKHa OIH-
parbcsl Ha HE€, a He Ha CIIyYalHbI PAHHUI Y€PHOBUK.

12
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IIpakTtukym 1. CermenTanus

B sTOM npakTHKyMe BBI OTIEIBHO HACTpauBaeTe 3Tal «CerMeHTalus». He 1o0aBnsiiTe HOBbIe
(byHKIIMM TIOMOIITHUKA: LIeJIb — J0OUTHCS CTAOMIIBHOTO Pe3yJIbTaTa Ha OJHOM IMOBTOPSIEMON orepa-
L.

ITonroroBere padboUyl0 KapTOUKY M3 IIECTU CTPOK: CUTYAIMsl, BXOJHbIE (PaKThl, HEU3BECTHBIE
JaHHblE, OrPaHUUYEHUs], HYKHbII (popMarT 1 YesIoBeK, KOTOPBIi yTBepKaaeT pe3yabrar. Eciu cTpoka
ycTasi, MOMOIIHUK J0JKEH CIIPOCUTD, a HE yraJblBaTh.

MuHUMaIBHBIA pe3y/IbTaT dTana: YepHOBUK IJIs 33/1aud «CerMEHTalUs», CIIMCOK UCIOJb30-
BaHHBIX (PAKTOB, OTAEIBHO OTMEUEHHBIE THIIOTE3bI U TPH MYHKTA PyYHOH MTPOBEPKHU.

BrimonHu stan «cermeHtanus» kak MM-mapkeronora. CHavana nepeckakul 3aady OfHUM
MPEAJIOKEHUEM U NTEPeYrciv BXOIHbIE (paKThl. 3aTeM HA30BU HEM3BECTHBIE AaHHble. Ecin HensBecT-
HOE BJIMsIET Ha pe3yJIbTaT, 3a/1aidl BOIpoc U 0CTaHOBUCH. [Tociie oTBeTa moAroToBb pado4nii YepHOBUK,
CIIMCOK TUIOTE3 U YeK-JIUCT MpoBepku. He nepexoau K Apyrum stanam mnporecca.

[Mposenute Tpu 3amycka. B mepBom maiite monHblii KOHTEKCT. Bo BTopom yOepuTe BasKHBIH
¢axT. B Tperbem n06aBbTe poTHBOpeure. [IOMOIHMK T0TKEeH COOTBETCTBEHHO BBIIATh PE3YIIbTar,
3aIPOCUTD JIaHHBIE U YKa3aTh HA KOH(JIMKT.

3anuumre pas3iuyus Mexay Tpems orBeTamu. Eciu (popMyTMpOBKM MEHSIOTCS CIIydaiHo,
no0aBbTe B MHCTPYKIMIO (PUKCUPOBAHHYIO CTPYKTYpY. ECiM MeHsieTcst CMBICT, YCHIIUTE MCTOUYHHUK
WCTHHBI 1 3aIIPeT Ha JOTa/IKHU.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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