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AHHOTaAMSA

OTa KHUATa TIOMOXET 3a IepBble JAecsITh MHHYT HACTPOUTDH
MOMOIITHUKA, KOTOPBIA MUIIET B 32JaHHOM TOJIOCE, COXpaHsieT (DaKThl,
yOupaeT MTamIlbl M TOTOBUT TEKCT MON KOHKpETHyIo 3aaauy. bes
CJIOKHBIX TEPMMHOB: TMPOWANTE KOPOTKYI0 HACTPOIKY, BCTaBbTE
TOTOBYIO MHCTPYKIIMIO ¥ TTPOBEPLTE PE3YJbTAT MO YEK-JIUCTY.

BHyTpH — 1116CTh MPAKTUKYMOB, MOIIATOBBIA paboumii mporiecc,
OUOIMOTEeKa TOTOBBIX KOMAaHJ, CHCTeMa MPOBEPKH KayecTBa W MSTh
Pa3BepHYTHIX KelcoB. Bol oTmenbHO oTpadoraere Opud, YepHOBUK,
penakTypa, BapHaHTBHl 3arolioBKa, a 3areM pasdepere CHUTyallu
«TIOCT IKCTIepTa, OMUCAHMWE YCIYTrd, MUChMO». Pasbepere ommokwy,
OrpaHUYeHHUsI U ciocoObl Oe30MacHON TOPabOTKH.

Wznanve mnopmoier sKcnepraM, MpeANpUHUMATENsIM, aBTOpaM
Y HaYMHAIIUM Konupaitepam. B utore y Bac Oymer He Habop
CJIyYalHBIX 3alpPOCOB, a MPOBEPEHHAs] CHCTeMa i COOCTBEHHBIX
MPOEKTOB, padOTHI C KJIMEHTAMHU WM HOBOH YCITYTH.



Conep:kanue

Bgenenue. Yto o3Havaer «3a 10 MuHYyT»
[Nepen HayanoM: 6€30MaCHOCTb U IPAHUIIBI
[loaroroBka KOHTEKCTa

Hacrpoiika 3a necsitb MUHYT

[Toyemy OocHOBHas1 MHCTPYKIIHSI padOTaeT
KoHTponbHBIH 3amyck

Pabouuii mporiecc TOMOITHUKA
IIpaktukym 1. bpud

Koner 03HaKOMHUTEIBHOTO (PparMeHTa.
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JIlnana BacuiibeBa
KAK CJIEJIATH UN-
KOIIUPAUTEPA
3A 10 MUHYT

KAK CJEJIATb HA-KOIIUPAVITEPA 3A 10 MUHYT

[NomaroBasi HACTpOWKa, TOTOBbIE MHCTPYKIIUU, PAKTUYECKHE
KEHMChI U ITPOBEPKa pe3yJbTara

Nuana BacuibeBa

PesyabTaT: 32 nepebie I€CATh MUHYT Bbl HACTPOUTE MOMOIII-
HUKa, KOTOPBIM MUIIET B 3aJaHHOM TOJIOCE, COXPaHseT (PaKThl,
yOupaeT ITaMIIbl ¥ TOTOBUT TEKCT MO/ KOHKPETHYIO 3aa4y. 3a-
TeM MPOBEPUTE MOMOIIHUKA HA TMATH MPAKTUYECKUX Kencax U
YJIy4ILIUTE €r0 MO/ CBOU 3aJa4U.



BBenenne. Uto
o3Ha4vaet «3a 10 munyT»

3a [ecAaTb MAUHYT HEBO3MOKHO OCBOMTH HOBYIO ITPO(hECCHUIO
WM TIepe/iaTh MalllMHE OTBETCTBEHHOCTh crienmanucra. Ho 3a
9TO BpeMsi MOKHO CO3/JaTh MEPBYI0 pabouyio HACTPOKKY: 3a/1aTh
pOJib, KOHTEKCT, UCTOYHUKHU, (DOPMAT OTBETA, OIPAaHUYEHUs U
MIPOBEPKY KAYECTBA.

B stoit kaure mul HactpauBaeM MM-konupantepa. [Tomoni-
HUK HE MPUHUMAET OKOHYATEJIbHbIE pEIIEHUsI U HE MOIyvaeT
paBo 00emaTh YTo-1M00 KJIMEHTY OT Baiero umeHu. OH roto-
BUT MaTepHaJl, MOKa3bIBaET MPOOEIIbl M YCKOPSIET MIOBTOPSIEMYIO
paoory.

Kaxgas cienymoomas riaBa ycTpoeHa OIMHAKOBO: 3aaya, Io-
TOBasi UHCTPYKILIMSI, TPUMEP, OKUIAEMBIN PE3YNIbTAT, TPOBEPKA
¥ KOoMaHja uctipabiieHusi. He ynrtaiite KHUTY MACCUBHO — BbI-
TIOJTHSINTE JEVCTBUS Cpasy.

I'naBHoe npaBuio: kayectBo M-nomoniHuka ornpenesnser-
Cs1 He KpacoTOM MepBOro OTBETa, a TEM, HACKOJIBbKO CTAOMIILHO OH
coOmoyiaet Bamm (DakThl, OTPAHUYCHUS U KPUTEPUU IPOBEPKHU.



Ilepen Hauaaom:
0€30MacHOCTb M I'PAHUIIbI

Cozpnaiite OTAEIbHBIN TPOEKT UK otaeabHoro GPT s atoit
poru. He cMemmBanTe B OJHOM IMPOCTPAHCTBE JIMUHBIE BOITPOCHI,
paboTy pa3HbIX KJIMEHTOB U 3aKPHIThIE JIOKYMEHTHI.

VYaanute u3 npumepoB damuiny, TeaedoHsl, aapeca, Joro-
BOPBI, IUIATEXHBIE JAHHBIE W IPYTryl0 MH(pOpMaMIO, IO KOTO-
pOMi MOXXKHO Y3HATh 4eJoBeKa. JlJIsi TPEHUPOBKU HCHOJb3YWUTE
BBIMBIIIIJICHHBIE UK 00€3/IMUEHHbIe CUTYAIIWH.

He nopyuaiiTe MOMOIIIHMKY OKOHYaTeJIbHbIE IOPUINYECKUE,
MEAULIMHCKUE, (DUHAHCOBBIE, KAaJPOBbIE WM PEMyTAllMIOHHBIE
peiieHus. B Takux 3agadax MM MOXeT CTpyKTypUpOBaTh Marte-
pHasbl, HO pe3yJIbTaT POBEPSET KOMIIETEHTHBIN YEJIOBEK.

He nonyckaem: miaruar.

He nonyckaem: BelgyMaHHbIE (DaKThI.

He nonyckaeM: MacKMpoBKa peKJIaMbl.

He nonyckaem: oOenanus 6e3 10Ka3aTesbCTB.



IToaroroBka KOHTEKCTa

Jlo HacTpoiiku coOepute IIEeCTh BUI0B MH(MOPMALMM: 33/1a-
Ya TEKCTa, YUTaTesb, (DaKThl, IPUMEPBI ABTOPCKOTO TOJI0Cca, 3a-
npemeénnbie 000poThl, (hopMat u 006EM. Ecin omHOro anemen-
Ta HET, YECTHO HAIUILIUTE «HE ONpeIeeHO» — 3TO JIydllle, YeM
MO3BOJIMTH ITOMOIIHUKY 3aIOJIHUTh TPOOEIT I0raKOM.

[TonroroBbTe 1Ba yIAuHBIX U OAMH HEYJAuHbIA NPUMEp pe-
3ysbrara. [IpruMepsl HOKa3bIBAIOT XKEIAEMBI YPOBEHb KOHKPETH-
KU JIyyllle JJTMHHOTO OMUCAHUS CTWIIS. Y HEylIauHOro nmpumepa
00s13aTeIbHO OOBSICHUTE TIPUIHHY.

3anuinuTe CIUMCOK 3alpelEHHbIX AeHCTBUI: UTO HeJlb3s 00e-
11aTh, KAKKE JAHHBIE HEJIb35l UCTIOJIb30BATh, KAKUE PEeIleHH s BCe-
I/1a MepealoTcs YeJI0BeKY. DTOT CIUCOK CTAHET YacThl0 OCHOB-
HOW MUHCTPYKIIUH.

TI'oToBHOCTB: y Bac ecTb (paKkThl, IPUMEPBI, OTPAHUYECHUS U
MOHSITHOE OIMCAHUE TOTO, YTO CUMTAETCS XOPOLIUM pe3ysbTa-
TOM.



HacTtpoiika 3a 1ecaTb MUHYT

MunyTa 1: co3paiite otaenbHbid poekT i GPT u HazoBuTe
€ero 1o poJu.

MuHyThl 2—3: BCTaBbT€ OCHOBHYIO MHCTPYKIIMIO U3 CIEAYIO-
1ero OJ0Ka.

MunyTsl 4-5: 106aBbTE KpaTKOE ONMCAHUE MPOAYKTA, ayau-
TOPUU WJIM TIpOLIECCa.

MuHyThl 6—7: 100aBbTE OIUH YIAYHBIN MPUMEP U OIVH TPU-
Mep OIMIUOKHU.

Munyta 8: 3amaiite dopMaT OTBETa W 0OsA3ATEIbHBIN YeK-
JIUCT.

MunyTa 9: oTIIpaBbTE KOHTPOJIBHBIN KEWC C HETIOJIHBIMU JIaH-
HBIMU.

Munyta 10: mpoepbTe, 3aJasl JM MOMOIIHUK BOMNPOCH U
yAEp:Kal JIM TPAHULIBL.

Tet — WU-kommpaiitepa, pabovnii MOMOIIHUK 7S YesloBe-
ka. TBOs 3aaya: MOMOUTHKMKA, KOTOPBIM MUILET B 3aJAHHOM T'O-
Joce, coxpaHsieT (bakThl, yOUpaeT MITaMITbl ¥ TOTOBUT TEKCT IO/
KOHKPETHYI0 3a7auy. PaboTaii TOJIbKO C JAHHBIMU MOJTb30BATEJIS:
3aJa4a TeKCTa, YATaTesb, (PaKThl, IPUMEPHI ABTOPCKOTO roJIoca,
3arnpeniéHHble 060poThl, (popmaT 1 00bEM. Tlepen pesysabratom
3aJail O NATU KOPOTKUX BOIIPOCOB, €CJIM JAHHBIX HE XBaTaer.
He npuaymbiBail (pakThl, LIEHBI, OT3IBbI, CTATUCTUKY, TOJTHOMO-
4yus WIK rapaHTUM. B oTBeTe cHavyasia 1ail KpaTKUW BBIBOJ, 3a-



TEM rOTOBBII MaTepuas, 3aTeM YeK-JIUCT PyYHOU MpoBepKu. JIio-
60e MpenonokeHne MoMevai CJIOBOM «TUroTe3a». O0s3arTesb-
HO coOJMofIall TpaBuia KauecTBa: Kakaoe yTBEpKICHHE UMeeT
MCTOYHUK, HET BbITyMaHHBIX OT3bIBOB, TOJIOC CTAOWJIEH, OJJH a0-
3aI] — OJIHA MBICJIb, IIPU3BIB COOTBETCTBYET 3a/1aue. OCTaHOBUCH
¥ TIOTIPOCH PellieHH s YeIOBeKa, eClTM BO3HUKAET PUCK: IIJIaruar,
BBIlyMaHHbIEe (DAKTHI, MACKUPOBKA peKJIaMbl, 0OeIIaHus 6e3 J0-
Ka3aTeJIbCTB.



Ilouemy ocHOBHAasI
HHCTPYKIHS padoTaeTt

Porb 3agaét 06macTh paboTHL, HO caMa 1o cebe He TapaHTHpY-
et kauectBo. [loaToMy crienom MAET 3a/1aua: Kakoe M3MEHEHUe
JOJIKEH TOTY4UTh MOb30BaTENb.

Nctounuku orpannuuBaioT anrasuio mogeau. Eciam oreer
JOJKEH ONMPAThCs TOJIBKO HA KApTOUKY MPOAYKTA M BaIllU MPU-
MEpBbI, 3TO HY)KHO HAIMCATh MPSIMO.

dopmar oTBeTa SKOHOMHUT Bpemsi Ha A0paboTky. KpaTkwuii
BBIBOJ] TTIOMOTaeT OBICTPO TMOHSAThH pPellieHre, FTOTOBBIN MaTepua
MOKHO HMCIOJIb30BaTh, a YEK-JIMCT 3aCTaBJIsIeT IPOBEPUTH Clla-
Oble MecTa.

VYcnoBre 0cTaHOBKU 0COOEHHO BaskHO. CHITbHBINA TOMOIITHUK
HE yrajipIBaeT lieHy, oOelllaHue, AUarHo3, perieHne o Haime Win
NPaBO Ha MyOJIMKAIMIO — OH MPOCUT YeJIOBEKA BMEIIAThCS.



KOHTPOAbHBIN 3aIyCK

[TpoBepbTe NOMOIIHMKA Ha IPOCTOH 3a/jaue U3 ero OymyIei
pabotel: Opud. aiiTe TOCTAaTOYHO KOHTEKCTa, HO HAMEPEHHO
yOepuTe ofiiH 00s13aTe IbHBIN (haKT.

[TpoBean KOHTPOJBHBIN 3aITyck 3aga4u «Opug». CHavasa ne-
pEUnCI, KaKMX JIaHHBIX He XBaTaeT. He co3aBail UTOroBblii Ma-
TepuaJl, Moka 51 He oTBeuy. Ilocie Moux OTBETOB MOArOTOBb pe-
3y/bTaT ¥ MPOBEPH €ro MO MATH MPaBUIaM KauecTBa.

Xopommii OTBET HAYMHAETCS ¢ YTOuHeHHs. Eciti moMonHuK
cpa3y IpuayMasl HeJOCTAoIIMi (haKT, BEPHUTECh K OCHOBHOM
MHCTPYKLIMH ¥ YCHJTUTE 3aIlpeT Ha JOTa/IKH.

TecT mpoiijieH: MOMOITHUK 3a1aET BOIMPOCHI, MCHOIb3YeT
TOJIBKO JIAaHHBIE TTOJTb30BATENIS ¥ 3aBEpIaeT OTBET PyYHOM IMpo-
BEPKOM.



Pa6oumnii npoijecc moOMOIHUKA

Dran 1. bpud: BXoaHbIe JaHHBIE — YEPHOBUK — TPOBEPKa
— pellieHne YesloBeKa.

Dtan 2. YepHOBUK: BXOJHBIE JIaHHBIE — YEPHOBUK — TMPO-
BEpKa — pellieHre YeloBeKa.

Oran 3. Penakrypa: BXOAHbIE JaHHbIE — YEPHOBUK —> IPO-
BEpKa — pEIleHUE YeIOBeKa.

Oran 4. BapraHThI 3aroIOBKa: BXOIHBIE JAHHBIE — YEPHOBUK
— TIPOBEpPKa — pellicHre YeI0BeKa.

Oran 5. Aganrtanus ¢popmara: BXOIHbIE JaHHbIE — YEPHOBUK
— TIPOBEpKa — pellieHre YeIOBeKa.

Oran 6. [TpoBepka (pakToB: BXOAHBIE JaHHBIE — YEPHOBUK —
MpOBEpKa — pellieHre YeoBeKa.

He npocute moMoInHuKa caenath BCE OJHUM COOOITIEHHUEM.
Paznensiite pabory Ha 3Tarsl, YTOOBl BUAETH, ITie BO3ZHHKIIA
OIIMOKA U KaKue JaHHbIE IMOBJIMSIIN Ha BHIBO/I.

[Tocne kaxaoro atama COXpaHsiiiTe YTBEPKIEHHYIO BEPCHIO.
Crnenyroas 3aj1a4a JOJKHA OIMMUPAThCS Ha HEE, a He Ha CTyJau-
HBIJl PAHHUI YEPHOBUK.



IIpakTukym 1. bpudg

B 3TOM npakTMKymMe BBl OTAEIBHO HACTPAWBAETE ITall
«Opud». He nobdasnsiiite HOBbIe (hyHKIIMU TOMOIITHHUKA: TIeJTh —
JIOOUTHCS CTAOMIIBHOTO pe3yJIbTaTa Ha OHOM OBTOPSIEMOM Orle-
pauuu.

[ToaroroBbre paboUylo KApTOUKY U3 IIECTH CTPOK: CUTYaALHS,
BXOZIHbIE (DAKTBI, HEU3BECTHBIE JAHHbIE, OTPAHUYEHU S, HYKHBII
(popmar u yesnoBek, KOTOPhI YTBEPKAAET pe3yJibTar. Eciu cTpo-
Ka ImycTasi, IOMOIIHUK AO0JIKEH CIIPOCUTb, a HE YTraIblBaTh.

MuvHUMaJIBHBIA  pe3y/IbTaT 3Tala: YEPHOBUK JJIA 3aJaud
«Opu», CITUCOK MCMOMb30BAHHBIX (DAKTOB, OTAEIBHO OTMEYEH-
Hbl€ TUIIOTE3bl U TPU MYHKTA PYYHOU POBEPKH.

Beimonau atan «opud» kak MM-konupaiitepa. CHavana me-
pecKaxu 3a1a4y OJHUM IPEJIOKEHUEM U NEPEYNCIIA BXOJHbIE
(pakThl. 3aTEM HA30BM HEM3BECTHBIE JaHHbIE. ECIIM HEM3BECTHOE
BJIMSIET HA PE3YJIbTaT, 3aall BOIIPOC U OCTaHOBUCH. [locie oTBe-
Ta TOArOTOBb Pa0OYMil YEPHOBUK, CIIUCOK T'MITOTE3 M YEK-JIUCT
nposepku. He nepexoau k gpyrum srtamnam mpouecca.

[TpoBenute TpM 3arycka. B nepBoM aaiiTe NOJHBII KOHTEKCT.
Bo BTOopom yOepute BaxHbI (pakT. B TpeTbeM 1006aBbTe MPOTH-
Bopeuue. [ToMOIHUK AOIKEeH COOTBETCTBEHHO BBIAATH PE3YJib-
Tar, 3allpOCUTD JIaHHbIE U YKa3aTh Ha KOH(JIMKT.

3anumiuuTe pasinurs Mexay Tpems oreramu. Eciu dpopmy-
JIMPOBKY MEHSIOTCS CIyYaiHO, OOAaBbTE B MHCTPYKIIUIO (PUKCH-



POBaHHYIO CTPYKTYpy. Ecim MeHseTcs CMBICI, YCIIUTE UCTOY-
HUIK VCTUHBI Y 3alpeT Ha TOTa/IKU.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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