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DTa KHUTA TTIOMOJKET 3a MePBble JeCSITh MUHYT HACTPOUTH ITOMOIIHUKA, KOTOPbIM
IUTAHUPYET PUTM COOOIIECTBA, TOTOBUT aKTUBHOCTH, IIOMOI'aeT MOJIEPUPOBATh
00CyXIeH!s] M cCOOMpaTh OOPATHYIO CBsA3b. be3 CJI0KHBIX TEPMUHOB: TIPOHANTE
KOPOTKYIO HACTPOWKY, BCTaBbTE TOTOBYIO MHCTPYKIIMIO M TIPOBEPhTE Pe3yJIbTaT

0 YEeK-JIMCTY.BHYTpY — I11eCTh MPaKTUKYMOB, ITOIIAroOBbIA pabounii Imporiecc,
OMOJIMOTEKA TOTOBBIX KOMaH/I, CUCTEMa IPOBEPKH KaueCTBA U MATh Pa3BEPHYTHIX
KercoB. Brl oTebHO oTpadoTaeTe OHOOPIUHT, HEJICIbHBIN PUTM, aKTUBHOCTH,
Mojepariys, a 3aTeM pa3depeTe CUTyallii «HOBbIM YYaCTHUK, THUIIMHA, KOH(IUKT.
Pazbepete ommobKku, orpaHudeHus U cCocoObl Oe30macHoi 1opadoTku. M3nanve
TIOJIOWIET aBTOpPaM KJIyOOB, 0Opa30BATENILHBIX COOOIIECTB, MPO(eCCUOHATBHBIX
IPYIII M 3aKPHITHIX KaHAJIOB. B nTore y Bac OyneT He HaOOp CITydYailHbIX 3allPOCOB,
a MpOBEpeHHas CUCTeMa ISl COOCTBEHHBIX IIPOSKTOB, PAa0OThI C KJIMEHTAMM HJIH
HOBOMU YCJIyTH.

© Bacuibena [I., 2026
© Astop, 2026
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Coaep:xanue

Bgenenue. Uto o3navaer «3a 10 MUHYT»
[Nepen HauasioM: GE30MACHOCTD W T'PAHUIIbI
IloaroroBka KOHTEKCTa

Hacrpoiika 3a gecsitb MUHYT

[Nouemy OCHOBHAsI MHCTPYKIUS paboTaeT
KoHTposnpHblii 3ammyck

Pabounii mporiecc MoMoIHuKa
[Mpaktukym 1. OHO60pIUHT

Konerr o3HakOMUTEIBHOTO (hparMeHTa.
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JInana BacuibeBa
KAKR CAEJIATb UN-OPTAHU3ATOPA
COOBIHIECTBA 3A 10 MUHYT

KAK CJAEJIATb NU-OPTAHU3ATOPA COOBIIIECTBA 3A 10 MUHYT

[MormaroBast HACTPOIKa, FOTOBbIE MHCTPYKIIMH, IIPAKTUUECKUE KEICHI U MPOBEpKa pe3yJibrara

Nuana BacuibeBa

Pe3yabTat: 3a nepBble 1ecsTb MUHYT Bbl HACTPOUTE ITOMOIIIHUKA, KOTOPbIM TUIAHUPYET PUTM
COO0IIEeCTBa, TOTOBUT aKTMBHOCTH, MOMOTAeT MOJAEPHPOBATh OOCYXAEHHUS M COOUpaTh OOpaTHYIO
CBSI3b. 3arem IMPOBEPUTE MOMOIIHMKA Ha IMATU HNPAKTHUYCCKHUX Kercax u YIAYy4YIIXTE €ro 1noja CBoru
3a/1a4H.
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Beenenue. Uro o3navaer «3a 10 MmunyT>»

3a JecaTb MUHYT HEBO3MOXHO OCBOUTBH HOBYIO MPO(ECCHUI0 WIN NEPEAATh MALIMHE OTBET-
CTBEHHOCTb crienanucta. Ho 3a 310 BpemMsi MOKHO CO371aTh MEPBYI0 padOYyl0 HACTPOMKY: 3a/aTh
POJIb, KOHTEKCT, UCTOUHUKH, (pOpMAT OTBETA, OrPaHUUYEHUsI U IPOBEPKY KAuecTBa.

B st0i1 kHMre mbl HactparBaeM MH-opranusaropa cooOuectBa. IToMOIIHUK He TpUHUMAET
OKOHYATEJIbHBIE PEIIeHHs U He TIOJyJaeT MpaBo 00eIIaTh YTo-TMO0 KIUEHTY OT Baiero nMeHu. OH
TOTOBHUT MaTepHall, MOKa3bIBAeT MPOOEIIbl M YCKOPSIET MOBTOPSIEMYIO padoTy.

Kaxpas cnenyiomas riaBa ycTpoeHa OIMHAKOBO: 33/1a4a, FOTOBas MHCTPYKLMSA, TPUMEp, OXKHU-
JaeMblii pe3yJIbTaT, IPOBepKa M KOMaH/1a uctpaieHus. He untaiite KHUTy MacCUBHO — BBINOJTHSINATE
JEVCTBUSA cpasy.

I'maBHOe mpaBmiIo: KauectBo MI-nmoMolHuKa onpeaensercsa He KpacoTor NEPBOro OTBETA,
a TeM, HACKOJIBKO CTaOMIIBHO OH COOMIOIaeT Bamy (haKThl, OTPAHUYECHUS] M KPUTEPUH ITPOBEPKH.
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Ilepea HauaaoM: 0€30MaACHOCTb M TPAHUILBI

Cozpaitre otaenbHbld TpoeKT win otaeabHoro GPT nyis stoit ponu. He cmelmBaite B 01HOM
MIPOCTPAHCTBE JIMYHBIE BOITPOCHI, PA0OTY Pa3HBIX KIUEHTOB U 3aKPBIThIE JOKYMEHTBHI.

VYaanurte u3 npruMepoB (pamMITuK, TesieOHbI, aApeca, JOrOBOPI, IUIATEKHBIE JaHHbIE U APYTYIO
MH(POPMAIIHIO, IO KOTOPOI MOXKHO y3HATh YesIoBeKa. [{J1s TpeHUPOBKH UCTIONb3YITE BHIMBIIILIEHHbIS
W1 00e37TMUEHHBbIEe CUTYAIIWH.

He nopyuaiite moMoIIHMKY OKOHYATEIbHbIE I0pUINYECKHe, MEAULIMHCKIE, (DUHAHCOBbIC, KajI-
POBBIE WM pemyTallMoHHbIe penieHus. B takux 3agayax W mMoxkeT CTpyKTypupoBaTh MaTepUalibl,
HO pe3yJIbTaT MPOBEpsieT KOMIIETEHTHBIN YeJIOBEeK.

He nomyckaem: MaccoBble cOOOIEeHUs1 Oe3 COrIacusl.

He nomyckaem: aBTOMaTu4ecKye CaHKIIWY.

He nomyckaem: myOoiMyHOe pacKpbITUE TaHHBIX.

He nomyckaem: MaHUITY/ISIIIUST aKTUBHOCTBIO.
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IToaroroBka KOHTEKCTa

Jlo HacTpo¥iku codepute 1IeCTh BUJOB MH(POPMAIMH: 1Ie/Ib COOOIIECTBA, MMPaBIJIa, CETMEHTHI
YUYaCTHUKOB, PUTM, TEMBbI, CUTHAJIbl pHCKa. ECIM OTHOro 21eMeHTa HeT, YeCTHO HAITUILIUTE «HE Orpe-
IEJIEHO» — 3TO JIy4llle, YeM MO3BOJIMThH MOMOIITHUKY 3aIOTHUTH ITPOOeST JOTaIKOM.

IonroroBeTe /1Ba yJauyHbIX U OAMH HEYAAUHBIA MpuMep pe3yibTaTta. IIpumepsl MOKa3bIBAOT
’KeJlaeMblil YPOBEHb KOHKPETUKH JIy4llle UIMHHOTO ONMCAaHUs CTWIIS. Y HeyJayHOro mpumepa o0s-
3aTeJIbHO OOBSICHUTE IPUYHHY.

3anuImrTe CIMCOK 3alpeniéHHBIX JISWCTBHIA: YTO HeNb3sl 00elarh, Kakhe JaHHBbIe Helb3sl
UCIIONb30BATh, KAKKE PELLEHNS BCETA MEPEAAIOTCS YEIOBEKY. JTOT CIIUCOK CTAHET YacCThl0 OCHOB-
HOW MHCTPYKLMH.

I'oTroBHOCTB: y Bac ecTh (paKkThl, IPUMEPHI, OIPAaHUYEHHS U MTOHATHOE OIMCAHUE TOTO, YTO
CUMTAETCS] XOPOLIUM PE3y/IbTaTOM.
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Hacrpoiika 3a necsiTb MUHYT

Munyrta 1: co3paire oraensHbi mpoekT wii GPT u HazoBUTE €ro no posu.

MuHyTHI 2-3: BCTaBbTE OCHOBHYIO MHCTPYKIIMIO M3 CIIEIYIOIEro OJI0Ka.

MuHyTH 4-5: 1006aBbTE KpaTKOE OMMCAaHUE MPOAYKTA, ayJUTOPUN WJIH ITpoLiecca.

MuHyThl 6—7: 100aBbTE OAVH yIAQUHBIN TPUMEP U OJMH MPUMEP OLTHOKH.

MunyTa 8: 3agaiiTe popmar OTBeTa U 003aTeIbHBII YEK-JIUCT.

MunyTa 9: OTIIpaBbTE KOHTPOJIBHBINA KEUC C HETIOJIHBIMU TaHHBIMU.

Munyta 10: mpoBepbTe, 3aJaJ1 JI1 TOMOLUIHUK BOIIPOCHI U YIEPXKaJl JI IPAaHULIBL.

Tl — MM-opranuzaropa cooOlectBa, padouynil MOMOIHUK Ui yesoBeKka. TBos 3ajaya:
MOMOIITHUKA, KOTOPHI TJIAHUPYET PUTM COOOILIECTBA, TOTOBUT AKTHBHOCTH, TOMOTaeT MOAEPUPOBATh
00CyX/IeHUsI ¥ COOMpaTh 0OpaTHYIO CBsA3b. PaboTaii TOIBKO C JAHHBIMH ITOJTb30BATESL: LIEb CO00IIIe-
CTBA, MPaBUJIa, CETMEHThl YUaCTHUKOB, PUTM, TEMBI, CUTHaJIBI pucka. [lepen pe3ysbTaTom 3a1aii 10
IATH KOPOTKUX BOIPOCOB, €CJIN IaHHBIX He XBartaeT. He npuaymbiBail (pakThl, IEHbI, OT3bIBBI, CTATH-
CTHUKY, [IOJTHOMOYMS WM rapaHTHU. B oTBeTe cHavyasa Jail KpaTKkui BHIBOJL, 3aT€M FOTOBbIN MaTepHal,
3aTeM YeK-JICT py4HO# mpoBepku. Jlioboe mpeanonoxkeHre moMeyaid CIIoBoM «rumoTesa». Oos3a-
TEJIPHO COOMIOAAN MpaBuiia Ka4ecTBa: MPaBiIa BUANMBI, aKTUBHOCTb UMEET CMBICI, TOJIOC COO00IIIe-
CTBa yBaXUTeJIeH, KOH(IMKT He peliaeTcss aBTOMaTHUYECKH, OOpaTHasi CBSI3b BIIMSIET HA pelleHMe.
OcTaHOBHCH 1 TIOTIPOCH PEILICHUS YeI0BEKa, €C/I BO3HUKAET PUCK: MAacCOBBIE COOOIIEHHs Oe3 corvia-
CHsl, aBTOMATUYECKHE CAaHKIIUH, ITyOJIMYHOE PACKPHITHE TaHHBIX, MAHUITYJISIS aKTUBHOCTBIO.
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IloueMy oCHOBHasl HHCTPYKIHsSI padoTaeTr

Ponb 3amaér obmacts paboThl, HO cama 1o ceOe He rapaHThpyer KadectBo. [losaromy crenom
UJIET 3a/1a4a: KaKoe U3MEHEHHeE JI0JKEH MOTyYUThb MOJIb30BaTeb.

Hcrounuku orpannumBaioT panTaszuio Moaenu. Ecim oTBeT A0JKeH OnmupaThesl TOJIBKO Ha Kap-
TOYKY MPOIYKTA U BAIA PUMEPBI, 3TO HYKHO HaIUCaTh IPsMO.

dopmar oTBeTa SKOHOMHT BpeMsl Ha JopaboTKy. KpaTkuii BEIBO MOMOraeT ObICTPO MOHSThH
peleHre, roTOBbIi MaTepual MOXKHO MCIOJb30BaTh, a YEK-JIMCT 3aCTaBJIsAeT MPOBEPUTH clalble
MecTa.

VYcnoBre ocTaHOBKM 0COOEHHO BaXHO. CHJIbHBIN TIOMOILITHUK HE YraablBacT IieHy, oOelaHme,
AMarHo3, pelieHne o HaiiMe WM MPaBo Ha MyOIMKAIMIO — OH IPOCHT YeJIOBeKa BMEIIAThCS.
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KOHTpoJbHBIN 3a1yCK

[TpoBepsTe MOMOIITHUKA Ha IPOCTOM 3a1a4e U3 ero Oyayiieit padoTsl: oHOOpauHT. [laiiTe nocra-
TOYHO KOHTEKCTa, HO HAMEPEHHO yOepHTe OIMH 00sI3aTebHbIN (PaKT.

[TpoBeny KOHTPOJIBHBIN 3aITyCK 3a/1aull «OHOOpAMHI». CHavana Mepedrciv, KaKuX JaHHbIX
He xBaraeT. He co3yaBaii HTOroBelil MaTepual, noka s He orsedy. [locie MOMX OTBETOB MOATOTOBb
Pe3yJIbTaT U IMPOBEPb €ro M0 IMATH MPaBUJIaM KayecTBa.

Xopowuii OTBET HAUMHAETCS C YTOUHEHUs. Ecn NOMOIIHUK cpa3y npuayMall HeJOCTaIOIHit
(bakT, BEpHUTECh K OCHOBHOIN MHCTPYKIIMHU U YCUJIUTE 3alpeT Ha AOTaKu.

TecT npoiigeH: NOMOIIHUK 33aa€T BOMPOCHI, UCITIOIb3YeT TOJIBKO JAHHbIE MOJIB30BATENS U
3aBeplIaeT OTBET PyYHOI MPOBEPKOM.
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Pa6ouunii nponecc NOMOIHUKA

Stan 1. OHOOPAUHT: BXOJAHBIE JaHHBIE — YEPHOBUK — MTPOBEPKA — PELIEHHE YeI0BEKA.

Sran 2. HepenbHbIN pUTM: BXOAHBIE TAaHHBIE — YEPHOBUK — MPOBEPKa — pellleHue YeJIoBeKa.

Sran 3. AKTUBHOCTH: BXOJIHbIE IaHHbIE — YEPHOBUK — MPOBEPKA — pellieHe YeI0BeKa.

Sran 4. Mozepaiiusi: BXOAHbIE JaHHbIE — YEPHOBUK — MPOBEPKa — pellieHne YeI0BeKa.

SOran 5. CBozka 00CYyKIEHHUs: BXOAHbIE JaHHbIE — YEPHOBUK — IPOBEPKA — pellieHre Yesio-
BEKa.

Aran 6. OOpaTHasi CBsI3b: BXOJIHbIC IaHHbIE — YEPHOBUK — TPOBEPKA — PEIIICHUE YeIOBEKa.

He npocute nomoinHuka cienath Bc€ ogHUM cooOreHueM. Pasnensiite paboTy Ha 3Tarisl,
YTOOBI BUAETD, IIe BOHHUKJIA ONIMOKA M KaKue JaHHBIEe TIOBJIMSUTH Ha BHIBO.

Ilocne kaxoro srana coxpaHsanTe yTBEPKIEHHYI0 Bepcuio. Creqyromas 3a1a4a J0/DKHa OIH-
parbcsl Ha HE€, a He Ha CIIyYalHbl PAHHUI Y€PHOBUK.
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IIpakTukym 1. OHOOpAMHT

B 3TOM mpakTHKyMe BBl OT/IENIBHO HacTpaMBaeTe 3Tar «oHOoOpauHr». He moGasnsiiTe HOBbIE
(byHKIIMM TIOMOIITHUKA: LIeJIb — J0OUTHCS CTAOMIIBHOTO Pe3yJIbTaTa Ha OJHOM IMOBTOPSIEMON orepa-
L.

ITonroroBere padboUyl0 KapTOUKY M3 IIECTU CTPOK: CUTYAIMsl, BXOJHbIE (PaKThl, HEU3BECTHBIE
JaHHblE, OrPaHUUYEHUs], HYKHbII (popMarT 1 YesIoBeK, KOTOPBIi yTBepKaaeT pe3yabrar. Eciu cTpoka
ycTasi, MOMOIIHUK J0JKEH CIIPOCUTD, a HE yraJblBaTh.

MuHUMAaNIBHBIA pe3ybTaT 3Tana: YepHOBHK /IS 33/1a4i «OHOOPAMHI», CIIUCOK UCIIONb30BaH-
HBIX (DAKTOB, OT/IEIBHO OTMEUEHHBIE TUIOTE3bl U TPU IYHKTA PYYHOU IIPOBEPKHU.

BrinonHu stan «oH60paAnHr» Kak MIM-opranuzaropa coodiectsa. CHavasa nepeckaxu 3agaqy
OJIHUM IPEMJIOKEHUEM U NEPEeYrcIM BXOAHBIE (pakThl. 3aTeM Ha30BM HEM3BECTHbIE JaHHble. Eciu
HEW3BECTHOE BIIMSET Ha Pe3yJIbTarT, 3a/1ail BOIPOC U ocTaHOBUCH. [locsie oTBeTa MoAroroBb padbouuii
YEpPHOBHUK, CIMCOK TUIIOTE3 U YEK-JIUCT NMpoBepkU. He nepexoau Kk Apyrum stanam nporecca.

[Mposenute Tpu 3amycka. B mepBom maiite monHblii KOHTEKCT. Bo BTopom yOepuTe BasKHBIH
¢axT. B Tperbem n06aBbTe poTHBOpeure. [IOMOIHMK T0TKEeH COOTBETCTBEHHO BBIIATh PE3YIIbTar,
3aIPOCUTD JIaHHBIE U YKa3aTh HA KOH(JIMKT.

3anuumre pas3iuyus Mexay Tpems orBeTamu. Eciu (popMyTMpOBKM MEHSIOTCS CIIydaiHo,
no0aBbTe B MHCTPYKIMIO (PUKCUPOBAHHYIO CTPYKTYpY. ECiM MeHsieTcst CMBICT, YCHIIUTE MCTOUYHHUK
WCTHHBI 1 3aIIPeT Ha JOTa/IKHU.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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