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CocTrosiHne yueHUKaA

Bo3sBpailieHue K KMBOMY roOJIOCY. ..
Brl He KpUuMTE — HO Bac BCE CIIbIILIAT.
IToToMy UYTO XOTAT yC/IBIILIATS.

Jlionu BoKpyr pasHble. M cutyanuu ciaydaiorcsi pasHble. Y roBOpUTh CTOMT BCSAKMM pa3 Mo-
pasHoMmy. Tak, kak Haubonee 3pHEKTUBHO ¢ KOHKPETHBIMU JIIObMHU, B KOHKPETHOHN cUTyaluuu. Mup
BOKPYT CTaHET YIOOHBIM M KOM(OPTHBIM MECTOM, KOI/Ia Bbl HAYYHUTECh BUPTYO3HO BIIAJIETh CBOUM
T'OJIOCOM.



M. ScbipeB. «Marus peun. YueOHUK-TIPAKTUKYM: T'OJIOC ISl OTHOIIEHUH, JEHET U BJIACTH — C YIPAKHEHUSIMU U TI0IIaro-
BBIM TUIAHOM>

IIpeaucaosue

Yr1o 3HAUNT YMETH T'OBOPHUTD

3aKkpoWTe I71a3a U MPEICTAaBbTE, YTO BCE YKE IPOU3OLIO. BBl MpoUnTa M KHUTY, POLUIN KypC
peur — M BOT. ..

BsI nerko ropopute 11 mo0oi aynuropud. Bel yBepeHsl M coKOHBL. Bam HpaBUTCS roBO-
PUTb, BaC MPUATHO CIyIIaTh. JIIOI1 BBHITONHAIOT BAllM TPOCHObI M COMVIAIIAIOTCS C BAIMMU OLICHKAMH.
OTmuHbIe OTHOILICHUS B CEMbE U HA padoTe. YMeeTe yCIIOKOUTD U MOAOOIPHUTH, TIOCOYYBCTBOBATH U
NPUCTBIUTL. MOJKeTe HaCTOSATh Ha CBOEM O€3 IaBJIeH!s U arpeccuu. Bal KOMIUTMMEHTHI TPUSTHBI,
a COBETbI BCETJJa YMECTHBI U Pa3yMHBI.

I'oBopwuTe IMaaKo U yBieKkareabHo. HUKakMX 3aMHOK, HUKAKOro BOJIHEHUs. Bac HEBO3MOKHO
cOMTB C TeMbl. Bbl mprunHa. YrpasiisieTe HACTPOEHHUEM, JKeJTaHUSIMU, UHTepecoM Jiozieit. VI He HyKHO
MHOro cj1oB. MIHTOHaimu BaxHee. ['onoc kak peka. To xKypuuT py4elikoM, TO MATKO LIEJIECTUT, TO
IPOXOYET BOJOMAJOM, TO 3araJlo4HO 3aTHXAET.

3amMosyaa — ¥ JIOOU KIOYT, KOrga Bbl ITPONOJKUTE. ['0OBOpHUTE HEIPOMKO, POBHO M BECOMO.
U 6e3 mukpocdona kayaere Teicsiunbiid 3a1. Bot YMEETE YITPABJIATD ronocom.

OpnHoit pazoit 0OHATh MM yaaputh. [Ipu3Barh WM OTTONKHYTh. HanpaBuTh 1 OCTaHOBUTD.
[MoxaneTs, moaaepXkarh U HaKa3aTh, MOOOEIATh 30JI0ThIe TOPHI ¥ IIPU TOM He OpaTh HUKAKUX 00s-
3aTesibeTB. Benb oOermanme ObUIO TOJIBKO B MHTOHAIMSX. A MHTOHALMS — 3TO He ciioBa. EE k ortare
HE MPEAbSABUILb.

UroObl HAyUYUTHCS TOBOPUTD, HE HYXKHBI TOfIbl. MBI c/ieslaeM 3TO MEHbLIIE YeM 3a JIBa Mecsla.
W tpenupoBatbes Oyaere, pasroBapuas ¢ moasMu. [Ipu 3Tom 1 1oOUBaThCS 11€/M, U NOTydarhb yao-
BOJIbCTBUE. [IpUMEHss1 HaBBIKM OUEPE/IHOTO YpOKa.

Pesynbrar He «1ocie Kypca», He «4epe3 rofibl TPEHUPOBOK», & KaX/bIA JIeHb.

BoT HeCKO0JILKO 0T3BIBOB I0CJI€ EPBLIX K€ YPOKOB HA Kypce pedH

«Hanaaumice OTHOIIEHNS B CEMbe». «Y/1aJI0Ch JOTOBOPUTBCS C HAUAIbCTBOM». «[letu ¢ yao-
BOJILCTBUEM TTPOBOJIST BPEMSI C MaMOI». «3a JIBe HeJleJU OTITyCKa HU pa3y He MOCHOPHIIN C MYKEM».
«Hano xe, 0IHO U3 MEPBBIX YIPAXKHEHUN OKA3aJI0Ch UHTEPECHON IPOTHUUECKON UTPOU MEXKIY CyNpy-
ramu ! »

«['OBOpUTH CTAJIO JIETKO M NMPUATHO. A INIaBHOE — pe3yJ/bTar. S pacnopsaaniach BIIOJIHUTH
HEKOTOpYIo paboTy, U Bce HEMeIJICHHO B3sUTUCH 3a Jieio. To, Ha YTO paHbIile Yo Obl MOJIHS — Ha
YTOBOPHI K OOBSACHEHHSI — OKa3aJI0Ch BHITIOJTHEHO 32 HECKOJIBKO MUHYT».

«51 HacTosiIa, YTOOBI TJIAaBBPAY B35JT HA 0OCTIeJOBAaHKE MOETO MaIleHTa».

«YIMBUTENILHO, KO MHE CTaJIM MPOCTO JIMITHYTH Jiioau. He xoTena exath Ha MIANUIBIKU C KOJI-
JleraMu, a CEerofHs OJIMH 3a ApyruM noaxonart u crnpammsaioT: ,,KAK 9TO Tbhl HE EIEIIb! A ¥V
MEH{A MECTO B MAIIIUHE!“»

«CT0 J1eT He 1eJ, a celyac X0XKy U MOCTOSIHHO HareBaio. Tak 310poBo!»

«[Tocne yposHs ,,Kompopt™ g onryTrna cedss HAMHOTO yBepeHHee B Oecesiax, B JToObIX). Mowu
pe3yJIbTaThl IMOKa YTO JIMIIL TIPOMEKYTOUHBIE, U s TIPOAOJIKAI0 3aHATUS M HAXOXKy B ceOe 4TO-TO
HOBOe. MHe CTaJio IpUATHO ceOsl CITyIIaTh!

W nonumaio, 4To ypoBeHb ,,busHec” mact MHe emié OOJNbINYI0 YBEPEeHHOCTh B ceOe M HOBBIC
ToJie3Hble HaBbIKK! U el s TOYHO 3HAl0, YTO TaK TOYHO, MOJIe3HO, JOXOMUMBO OOBSICHUTH MOXKETE
TOJBKO BoI!!!»

Ho BOT BBl OTKPBLIH IJ1a32, U TIOYEMY-TO Ceiuac BCE BHIJISIIUT HE COBCEM TaK.
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KT0 1 3a4eM BocnuTaJ Balll roJoc

MHorue JIIoiu BepsT, YTO roJIoC YeJIOBeKa TAKOB, KaKOH OH eCcThb OT Npupozsl. 1 1o Henpasa.
Bo-niepBbIx, Mbl posk/1aeMcsl OUeHb MAJIEHBKMMU U e/1Ba MUIIKM. XOTs M O4eHb 'POMKO MokeM. Pa3se
410 JI’KETbCOMUHO POAMJICA C YAMBUTEIIBHBIM BOJIIIEOHBIM IOJIOCOM. Bee ocTasbHble BOCITUTBHIBAIOT
CBOI1 roJI0C, MaHEPY peyur, yMEHHE TOBOPUTH HA IPOTSKEHUH KU3HU. [IpruéM BOCITUTBHIBAIOT HE CaMM.
Bai rosioc BOCHMTHIBAIOT OKpY:Karolye Jioau. Poaureny, Bocriurarenu B IETCKOM cajly, yuuTes,
CBEPCTHUKM — JIpy3bsl, OAPYTY, ... HAYAJIbHUKU U IOTYUHEHHBIE. . .

W 3amertsbTe, Koraa oHM (pOPMUPYIOT Balll FOJIOC, OHU TMpecieyoT coocTBeHHble Leau. Korna
BBl paboTaeTe C roI0COM CaMH, BBI JIeJIaeTe ero MPUroJHbIM JUTs BalvXx Leseil. YyBcTByeTe pasHHILy ?
KT0 13 Bac npuumHa, KTo ynpasiser?

BesyciioBHO, HamepeHus y poauTesiel ¥ yuurtenei cample Onarve, BepHo? OHM BCE XOTAT BaM
nodpa. U B mepByio ouepetb — 4YTOOBI Bbl ObUIM MOCIYIIHBIM, ITPUJIEKHBIM, OE3POMOTHBIM — IO
OTHOILEHUIO K HUM. XOTs BIIOJIHE MOT'YT PAaCcCKa3blBaTh O NPUHLIMIIMAIBHOCTH, TOTOBHOCTU OTCTaM-
BaTh MpaBUJIbHBIE UHTEpeck, 1a? Ho, mosoxka pyKky Ha cepile, Bce XOTAT BUAETh Bac yIOOHbIM.

Bac He BocnuThIBaIM KOMaHIMPOM, HE YUMIIU OBITh APUCTOKPATOM U OOJIBIIMM HaYaTbHUKOM.
He yunim oyapoBbIBaTh, yOekaaTh, JOKa3bBaTh. He yurmm ObITh MHTEpECHBIM paccKa3urkoM. M yx
KOHEYHO HE YUMJIM MIMETh COOCTBEHHOE MHEHHME U OTCTaUBATh €ro TaK, YTOOBI M BO3PA3UTh BaM HUKTO
HE MOT.

Bac yuniam orBeuars, IpOCUTb, U3BUHATHCS, OOBSACHATh CBOM MOCTYNKU. MHOrIa BBl CpbiBa-
JIUCh, ¥ B 3TO BPeMsl, BO3MOKHO, HAyUMJIUCh UCTEPUTh, KAlIPU3HUYATh, aXke IPOCTHO Kpuuathk. Ho
pa3Be 3TOro Bbl XOTUTE OT CBOEH peun?

J17151 TOro 4TOOBI IOJIOC, peub CTAJIM BAILIUM OPYKHUEM, BAllIMM UHCTPYMEHTOM ISl IOCTHXKEHHU S
BaIlMX LieJield — ClieqyeT MPOBECTH HeOOMbIIYIO (1, cCOBCeM HeOomblinyio) padoty. M Mbl He Oyaem
NOTpy’KaThcsl B Icuxosoruio. Mel 6yzem padorath ¢ TesioM. ['onoc — TtenecHas pyHKIMS. A 4TO 10
TMICUXOJIOTMY — Yepe3 TeNO, Yepe3 roJIoc Mbl C BAMHU OPraHU3yeM U IICUXOJIOTMYECKOE COCTOSTHUE.

Bce 3HatoT, 4TO rosoc, peub 0TpakaioT NCUXOJIOrHYecKrue 0coOeHHOCTH YenoBeka. Ho paboraer
1 oOpaTHas CBsA3b. Peub — 3TO MHCTPYMEHT, C MOMOLIBIO KOTOPOI'O BbI BJIMsIETE HA SMOLIMH, YyBCTBA,
HACTPOEHME U COCTOSIHUE KaKJIOr0, KTO BAC CJIBIIIUT. A MEPBbIi, KTO CJBIIIMT Ballly peyb, EPBBIi,
KTO MOMAaAaeT MoJl BIUSHUE, — 3TO BBI.

C nomoIpio KHATY, KOTOPYIO BBl AEPKUTE B PYKax, 32 HECKOJIBKO HeJlesIb Bbl HAYUUTE CBOM
r0JI0C 3By4arh I10-HOBOMY.

Urak. T'ooc — 310 He TO, 4TO 1aHO OT pokaeHus. ['010c — 310 pesynbrat 00ydeHusl. YUnuTech
TOBOPUTD U IOCTUIaliTe CBOMX 1eJIel ¢ MOMOIIIbIo peun. Peus qaHa a5 Toro, 4roObl BO3EHCTBOBATh
Ha OKPYXAIOIIKX 1 JOOUBATbCS CBOMX LIEJIEN.

Kak 310 ObLTO y MeHsI

Bcé€, uto 51 umero ceromHs — OW3HEC, ceMbsl, yBaXKeHHE JIIoAeH — 1 3apaboTall ¢ MOMOIIBIO
MHCTPYMEHTA, KOTOPBII BCErAa CO MHOM. DTO MOs1 peub. MOE yMeHUe roBOpUTb.

CeronHs 51 Bely BEOMHAPBI, KOHCY/IBTHPYIO 10 BUIEOCBSI3H, 3alMCHIBAI0 YPOKU Oe3 qyoneit u
CLIEHapHsl.

Te, KTO CBIIIAT, CYUTAIOT, YTO s ObLT TAKUM Bcernaa. YTo 3ToMy HEBO3MOXKHO HayuuThes. C
3TUM HY)HO ponuTthbesi. U ommmbatores. [lotomy uro. ..

B KOHIIe KOHIIOB, BCE MOM METOAMKHU MPHIYMaHbl UMEHHO [UTsi MeHsl. W s cuuTalo, 4To MHe
XKYTKO TOBE3JI0 B cBOE BpeMsl. [IoToMy uTO MOi COOCTBEHHBIH TOJIOC, MOsI peub, MOU MaHEpbl ObLITH
y’KacHbI HACTOJIbKO, YTO JOOpBIE 1 JEUCTBUTEIIBHO JKeJIAoIe MHe OJ1ara JII0iu He CTalu eIaTh py-
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SITHOE JIMIIO, CKpeskela 3y0aMu, a MPOCTO YKa3aid Ha HEOOXOOUMOCTh YUUThCSA. A camMoe TJIaBHOE
— TIOMOIJIM HAYYUThCA.

Msi ¢ apy3bsmu BeTpedai HoBBII rof, U X03sliiKa JoMa 3arucajia Ha MarHUTO(hOH 4acTh
HaIlIMX pa3roBOpoB. Brimounia 3anuck. f ¢ ynoBOIbCTBUEM y3HABAJI BCE T0JI0CA, KPOME OfIHOTO.

KT0-TO Tam raycaBo u HeBHATHO mumiai. M korga ckasaiam, 9To 3TO MOU Tojloc — sl HA0Tpe3
OTKazasicsi BepuTb. MHe Obl10 16, Bce ObLM cTapliiie MeHsl M yMHee, a TIOTOMY OOBSICHIJIN YHBLTbINA
3(ppeKT HECOBEPIIEHCTBOM TEXHUKHU.

3ameyainu, KCTaTy, YTO U Balll FOJIOC HA 3aIMCH 3BYYHUT COBCEM MHAue, YeM BbI JymaeTe?

1990 rog.

— ... Korna Mbl roBoprM ¢ TOOOI JIMLIOM K JIMILY, 51 IOHUMAIO, YTO Thl FOBOPHIIIb. XOTS U C TPY-
JIOM, — PYKOBOJIUTEJIb MPOEKTa «TejiehOH JOBEPHs ISl MOJIPOCTKOB» ObliIa CTPOra U HEMPEKJIOHHA.

Omna He XoTesa MeHs1 OOMJeTh, HO U OpaTh B IPYIITY COTPYAHUMKOB HE XoTena. MecsIl CTaxu-
POBKH, €KEHEBHbIC 3aHATHS C IICMXOJIOrOM, U3y4YeHHe CTPaTerMy U TAKTUKU BEJICHUsI pa3roBopa C
pacTepstHHBIMH, OTYASBIIMMUCS, TPOCTO UTPAIOIIIMMU B OETHSIKEUKY MOAPOCTKAMU ObUTA HHTEPECHDI
U moJie3Hsl cami 1o cede. Ho s ke xorten padorars! Kak xe Tak!

A ona mponorkaia: — [loiimu, 1o TesiepoHy HUKTO He 00si3aH pa30rparh, YTO Thl OOPMOYEIIIb.
Kpome Toro — TBO# rosioc 3By4HT pe3ko ¥ HenmpusaTHO. Cam 3ByK co3gaért HampsikeHue. — Ho s
ke crapascs, s xke... — Y TeOs ecThb /iBa Mecsila Jo Havyajna padoTsl Tenedona nosepusi. Hayumnch
TOBOPUTDb M BO3Bpataics, — OJbra 3aKOHUMIIA pa3roBop.

Mpa. Hayuuchk roBoputh. MeHs nipocto He OepyT. OpHako mpeasior ObUT KeJle3Hblid. S neii-
CTBUTEJILHO TOBOPUTH HE YMEll.

Onpra 3Haja, YTO HAYYUTHCS TOBOPUTH XOPOIIO Henb3s. Hu 3a 1Ba Mecsiiia, HU 3a JiBa roja.
310 OBUI CIIOCOO OT MeHs N30aBUThCs. Ho y MeHst Obli cymacIie/ime qpy3bsi.

[apouka CTyIEeHTOB TeaTpaJbHOTO PEIIMIIM B3AThCs 32 MOE€ oOydyenue. Co Bcel KeCTOKOCTBIO,
MPUCYIIEN MX COOCTBEHHOMY PYKOBOAUTEIO Kypca.

MBbI 3aHUMAJIHCh TI0 HOYaM — JTHEM U BeuepoM OHM ObUTH 3aHsAThL. CraTh y HUX ObUIO Herjie,
JOMOI1 BO3BpAILIATHCSI HE BAPUAHT — TOJIBKO Ha TaKCH, A0poro. [1oaToMy s criast y HUX B IPUXOKEH.
Ha xoBpuke.

[otom GbUT0 MHOTO Beero. Sl Opocast 3aHATHS U BO3BpaIlaics K HUM. VIckai cBOM peleHus
U cniocoObl. I'ofpl ¥ TO/IbI.

2004 roa. A 3akaHUMBaI0 YHUBEPCUTET W MOJIYYaI0 JOKHOCTh JUPEKTOpa huiraga TpaHC-
noptHoi komnanuu B [letepOypre. [ToHATHS He MMeET0, KaK TPAHCTIOPTHBIE KOMITAHMH 3apadaThiBAlOT
nenbru. [Ipocto Ha coOeceToBaHNY TIOKA3aJl, UTO 51 MHUIIMATUBHBIN, IEJIOBOM, Pa3yMHbIN, JUCIUTLII-
HUPOBAHHBIM MOJYMHEHHBIN, IIPU TOM KECTKUIA U CKPYITYJIE3HBIN PyKOBOJUTED.

Uro J0CTaTOYHO aMOWMIIMO3eH, YTOObI OOPOTHCA 3a 3Ty JOJKHOCTh, U JJOCTAaTOYHO WHEPTEH,
YTOOBI HE TIOMBITATHCS CO3/IaTh COOCTBEHHYIO (PUPMY U YTAIUTh KJIMeHTYpy. Hukakux pesiome He
ObL10. Beé ObII0 cKa3aHo, KOT/Ia s M03/I0pOBAJIC. DTO c/iesaia MHTOHAIMS, TeMOp, mojayva.

Jlaibiiie Mbl y:ke 0OrOBapyBaIIU JETAITH.

2005 ron. A orkpeiBalo mpeactaBuTeabcTBO KoMmmaHuu «Apro-AC (damckoe cuactbe)» B
[MerepOypre. C Oyaymuym napTHEPOM MO OM3HECY HAC MO3HAKOMIJIM Ha BhICTaBKe. MOW 3HAKOMBIN
KOPOTKO Opocrii: «31o Muiiia, a 310 Cepreii» — u cOexan. Pa3roBop Hadascs co CJIOB MOEro Oyjy-
11ero mapTHépa: «A, MPUBET, HAM HE HY)XKHO MPEICTaBUTEIbCTBO B [leTepOypre».

A 4epe3 AT MUHYT MBI YK€ MM KOHBSIK 32 COBMECTHOE TPOIIBETAHHE.

It0 cnenan rosoc. [TapTHEPH TOrIa MPUBE3IM MHE TOBapa Ha Mapy MUJTMOHOB, TPOrPaMMHOE
obecrnieyeHue 1 BCE octanbHoe — OecruiatHo. bes obecnieyenus. [Tpocto moa ciioBo. Mbl JaBHO OTO-
T OT COTPYAHUYECTBA, HO MOS ONITOBAasi TOProBJIs MPsKEH Tak M HasbiBaeTcsl «JlaMmckoe cuacTbe
CII6».
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2010 ron. Habupaio mepByio rpymiy Jofed, KOTOpble XOTAT HAyYUThCS TOBOPHUTH, Kak fl.
[Motomy uto 3Ha10. EcTh crioco0 3a KOPOTKOE BpeMsi Hay YUThCsI TOBOPUTH KPACHUBO, C YIOBOJIbCTBUEM,
3¢ dexTrBHO. ['0BOPUTH TaK, YTOOBI B KaXJJOM pa3roBope ObITh PUUMHOM.

Hayuwmmucs Bce. JKM3Hb KakI0r0 yUeHHKa M3MEHIIACH TIOCTIe Kypca KapIuHaibHO. S moTom
J0ATO HAOMOAAN 32 UX yCTIEXaMH 10 COLMAIbHOM ceTh. [1oNro U ¢ yIOBOIBLCTBUEM.

2011 u mocnenyomye roasl S UCKaJl HOBbIE CIIOCOOBI MIPEroJaBaHus, BHIOPAChIBAN JIUIIIHUE
yrpaxHenus, 100asisu1 Hoble. K 2012 rogy meroauka Illkona Kusoro I'onoca Oblta MOTHOCTHIO
rOTOBA.

CeronHs 1O Hell MOXHO HE TOJIbKO HAYYUThCSI TOBOPUTD, TIETh, BECTU PENOPTAKHM U TPAHCIIS-
I[I1H, BBICTYTIATh C MyOTUYHBIMU pedamu. [10 Hell MOJKHO yUuTh STOMY ApYrux. ieanbHblil BapuaHT.
S Mory mepenarb He TOJILKO 3HAHHMS, HO U CIIOCOO 00yUYeHUs.

10



M. ScbipeB. «Marus peun. YueOHUK-TIPAKTUKYM: T'OJIOC ISl OTHOIIEHUH, JEHET U BJIACTH — C YIPAKHEHUSIMU U TI0IIaro-
BBIM TUIAHOM>

Yactp 1. 3auemM yunThCsi TOBOPUTH

EcTh Ipo06JemMa — ecTh penieHune

Bam tpynHO obmarecs. He HpaBuTes1, Kak 3BydHT rojioc. He ymeere MHTOHAIIMSIME BBIPA3UTh
smormu. TpyaHo npuBieds BHUMaHue. HepBHUUaeTe, KOra roBOPUTE C HE3HAKOMBIMU JIIOJIbMU VLITH
ropopute o BaxkHoM. CIIOXKHO 3arucaTh pekJaMHbIi poiuk. [TpoBectn BeOuHap. Pacckazars o cebe
Ha coOecenoBanHny. Kaxapiil pa3 Kak Ha KaTopry.

ToBopute HeBHATHO, OyOHHWTE, 3amMHaerech. [lpuxomuTcs TepecHpamrBarh. [ oBopHTe
rpoMue, HO TIOHSITHEE HE CTAaHOBUTCA. DTO pasapaxaer. Peub mepechinaHa clOBaMU-TIAPA3UTAMU.
«JlaBaii, Hy, TO €CTb, 9TO camMoOe, KaK Obl, HA CaMOM [ieJie, TPyOO TOBOPS, 3999» — U JIaKe MarT BbLIe-
TaIOT CaMU COOOM.

[NocrostHHOE HEONIOHUMAaHKUE. YBEPEHHOCTh BOCIIPHHUMAIOT KaK JIaBJIeHHe, IPOChOy Kak Ipe-
TEH3UI0, KaJo0y Kak oOBMHEeHHe. KOMIIMMEHTHI KakK JOMOTraTebCTBO, OJIarofapHOCTh KaK Helo-
BOJIBCTBO.

He ynmaércst BrIcKa3aTh 1 00OCHOBaTh MHEHHE, BbI3BaTh MHTepec. [I0XBaIUTh WM TIOXAJIETh.
[Monpocutk wm nmorpedoBaTh — Oe3 arpeccuu, HO TBEPIO. UTOOBI BHIPa3UTh SMOIIMH, MOBBIIIIACTE
rpoMkocTh. Hanpsiraetech, Mopinute Jio0.

TpynHO rOBOPUTH — HAMNPSIKEHUE, TOJIOC CAUTCS, TIONBOOUT, JToMaeTcs. CI0KHO HAayaTh WiIn
MOJIIEPXKATh Pa3roBop.

3ay4nBaeTe TEKCT BBICTYIIICHHS HAU3YCTh M HEBOJIBHO CTAPAETECh BBITAJIMTH KAK MOXKHO OBICT-
pee. Wy roBopute CIMIIKOM MeJIEHHO M MOHOTOHHO. 3apaHee MpoAyMaHHasi pedb BbLJIETaeT U3
T'OJIOBBI, CTOUT TOJILKO 4yTh-UyTh COUTHCS.

Brl He ymeeTe ucnonb30BaTh rojioc. EMMHCTBEHHBI MHCTPYMEHT, KOTOPBIN JIeJIaeT OOIeHUE
YIOTHBIM ¥ KOM(POPTHBIM.

310 npobiema.
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A ecJsii mepecTaTh pa3roBapuBarh?

Membine obmarbest. [TpocbiTh 3aranoynoi amuHocThio. He padotats ¢ monsmu. U He miepe-
’KMBATh I10 NMOBO/Ly MHEHUS OKPYKAIOIIHX.

310 3HAUUT TepsATh. OTHOLIEHUSI, Kapbepy, JEHbIH.

Koro noBeIcAT 10 city:k0e — yHBUIOrO OyKY WJIH JIOOMMIIA KOJJIEKTUBA?

Hy u yto. MeHblIe 3apruiata — MEHBIIIE HEPBOB.

Wy HayduTbCsl TOBOPUTH caMOCTOsITeNIbHO. MHOTO umTtarh Beiyx. HaOute pot opexamu u
TOBOPUTb CKOPOTOBOPKH U SI3BIKOJIOMKH. [ToCBATUTH 3TOMY rofpl xku3Hu. M He JOOUTHCS HUYEro.
Tpatuth Bpemsi, HEpBbI, JCHbIU.

S mepepbl1 ropel JIUTEPATypHl, CO3AaBasi Kypc peud. MIHorna u3 ToJACTOW KHUTY BBILEKUBAII
OJHO roaHoe ymnpaxkHeHue. B Kypc BOIUIM ynpakHEHUs U3 CLEHMYECKOM peuyd M MacTepcTBa
akTépa. Vory 1 60eBbIX NCKyCCTB. BUOIMM 1 HAPOTHBIX CKA30K.

91 oOyuwn cothu monei. Ml BOT 4TO MOHSIL.

Bo-niepBbIX, pe3yabTaT Hy:KEH HE B KOHIIE Kypca, a KaX/blil JeHb. BO-BTOpBIX, ISl KakA0TO
yesioBeka cBos Lenb. He naBare smiiHero. B-tpersux, pasButue He npekpatnaercs. Ilocne kypca
MPOJIOJIKAETe COBEPIIEHCTBOBATh HABBIKU U MOJIyYaTh Pe3y/IbTaThl.

JL71s1 KoMOPTHOTO OOIIEHUSI B CEMbE U KOJUIEKTHBE HAyYMTECh BHIPAKaTh IMOLIMU WHTOHAIIU-
ssmu. ['oBopuTe sierko u cBo6oaHo. CTaHbTe MPUATHBIM COOECETHUKOM.

IIpencraBbre. Bbl MOroBOpiv C 4€JI0BEKOM U 3aIOMHUJIMCH KAK JYIIIEBHBIA U OTKPBITHIN YeJIO-
Bek. [Ipu stom Baim [IA 1 HET npunumMarotcs kak okoHuatesipHble U cripaBeiuBbie. C BaMu coBe-
TYIOTC$, Ballle MHEHHUE BaXHO.

Ha 310 yxoaut Tpu-uetbipe Heaenu. 15 MUHYT B I€Hb TPEHUPOBKH.

Ecnu roBoputh HyKHO /17151 padOTBI, TO MPUAETCS MOTPATUTH BIIBOE OoJbilie BpeMeHu. [lonropa
— naBa Mecsna. 1 nporail Tpenet nepes Kamepor U ayJUTOpuen. YCTalocTh U HalpsKEHUE Ha JIeK-
[IUY UK BeOWHape.

Peub ObET B 11€71b. APryMEHTHI MOAKPETIEHBl HE3bIOJIEMON CITOKOWHOHN YBEpeHHOCThI0. Ormo-
HEHTBl CMYIIAIOTCS, HEpBHUYAIOT. VIX 3ayuyeHHast peub CBHIIUIETCS MOCTIE NEPBOrO K& HEOKUIAHHOTO
BOIIPOCA.

BrI nepexBatbiBaeTe mpe3eHTam KOHKYpeHToOB! 3aamu BOMpoc, MOOOIIAIHNCh CO CITUKEPOM
Npy MyOJIMKe — ¥ BOT YK€ pa3naéte BUSUTKH. . .

He nponaére, ne yropapusaete. Ho Tak pacckasbiBaere!

Bui ynipaBnsiere. [IpeanpustueM, oTaenoM, ceMbel. .. riaBHOe co00i. Bbl X0311MH COCTOSIHUM,
npuirHa oommenus. [Totomy 4To ymeeTe roBOpUTb.
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Tpu ypoBHS 00yueHNsI HCKYCCTBY TOBOPHUTbD

Vpoenr KOM®OPT. Ilenp — koM¢OpT U JTerKOCTh OOIIEHHS.

UYroObl BaM HpaBUJIOCh TOBOPUTb, a JIIOSIM HPABMJIOCH CITyIIaTh. UTOOBI BaC CUMTAIIN JIyIIIEB-
HBIM, UHTEPECHBIM, YBEPEHHBIM Y€JIOBEKOM. DTO JAAET OOJIbIIIE, YeM ICHBI Y. DTO MEHSIET OTHOIICHHUS.
C Bamu JII0ASIM CTAaHOBUTCS TEIUIO, YIOTHO U KOM(OPTHO.

U B 10 )¢ Bpems Bame HET Oyaer npuHATO ¢ yBaskeHHeM M moHUMaHueM. CIIOKHBIE KUTEH-
CKHE CUTYallMM pellaloTcs JIETKO U MPOCTO, KOrAa yMeelllb IIPaBUJIbHO TOBOPUTD.

Ha yposue KOM®OPT BbI Hayuutech 3BYUATD. Boipaxarh Hy:kKHblE SMOLMH. XBaJIUTh WIN
pyrarb, IpOCUTb, COXKAJIETh, BBICKA3bIBaTh YBAKEHUE HE CJI0BAMM, a UHTOHALIMSIMH.

Ecnu Bl He npopaére U He 3aKkiovyaere CAEIKU, He BEJETe YPOKU, HE CHUMAeTe BHUJIEO, TO
HyX)eH TobKO ypoBeHb KOM®POPT.

Vposen» BU3HEC. Bami ronoc — Bamm JJEHBI'U.

Ecnmu ymenue roBoputh cBsi3aHoO ¢ Batiei npodeccueit. Benére 6ior, 3anmuckiBaeTe YpOoKH WA
peknamy. [Ipomaére no tenedoHy M ¢ oHIalH-BeOMHApOB. Barmia peus — 310 Bamm JeHbru. Ot
YMEHUS1 TOBOPUTH 3aBUCUT Kapbepa. Eciu ynpasisere NOMUYMHEHHBIMU, M KOHTAKTUPYETE ¢ HAYaJIb-
CTBOM M naptHépamu. Eciiu XoTuTe NpoaBurarscs B MOJMTUKE WM HayKe — HyKeH ypoBeHb bU3-
HEC.

Ber Hayuutecs TOBOPUTD. Yo6exnath, TpeOOBaTh, MOSICHATH, pACCKa3bIBaTh. YBJIEKATh U JIEpP-
’KaTb BHUMaHue ciymareneid. [oBopuTh ¢ BpakaeOHON uim 6e3pa3nuiHoi ayquropuei. M 3aBoEBbI-
BaTh MX BHUMaHue 1 onoOpenHue. Bectu neperoBopsl. CIbIIaTh XUTPOCTH OMIMOHEHTOB, THYTh CBOIO
JIMHUIO ¥ MaHumynupoBath. Co3gaBare HykHoe BreyanieHne. OuaposbiBath. IloncrpanBarbest o
cobeceHUKA. PaccTaBiATh rpaMOTHO aKIIEHTHI.

MO’XHO Tak TOXBJIUTh MPeJIOKEHNE KOHKYPEHTA, YTO MOKYIaTh OYAyT TOJIBKO y Bac. 3a1ath
BOIPOC Ha YyKOW MPE3EHTALIMU TaK, YTO BUSUTKY IMOMPOCAT y Bac. [laxe u cam crmkep.

KHnura, koTopyio Bbl ynTaere, JacT nepBble ABa YPOBHS BJIA/IEHHS TOJIOCOM U PEUBIO.

Tpetnit — yposenb BOCC. I'onoc — Bama BJIACTD.

710 IMUHBIA KOoyuuHr. [lepcoHasnbHbie co3BOHBI. [lepcoHanbHble ynpaxkHeHus. CrienuaabHble
TeXHUKU. Putopuyeckue npuemsl, copuctuka. PeieHne KOHKpeTHBIX 3a1a4 yyeHuka. 1o BUII-
YPOBEHb.

Ha ypoene BOCC Bbl yuntech YIIPABJISATD. Ba rosoc, Baitia peub CTaHOBUTCSI UHCTPYMEH-
TOM J1J151 JOCTUKEHU S BJIACTH.
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CaoBa u unToHanuu. Yto Ba’kHee B COBpeMEHHOM MHpe

Cpazy 3a 1oMoM, /e sl pOOIICS U KW, ObLIa y3Kasi OMHOCTOPOHHSIS JOpOra, a Aajblie Jiec. B
necy — HeOoJbInoe o3epro. Jaua tam Oblia Kyneyeckast 10 UCTOPUYECKOro MaTepuasiu3ma. . .

Sl, KcraTu, KOrjaa MeHCU HOCUJT B IOHOCTH, B TE JIOMa, UTO CTOSIM Y 03epa, Toxke xoaui. Oka-
3bIBACTCS, M JIOM, U capay ObLTH «KBapTHPaMI», U B HUX KWK Toau. Kakmass kamopka — «KBap-
tupa»... Ho 310 g1 oTBNEKCA.

B o61iem, 03epo 6b110, B HEM JTI0AM Kynaiuch. [1o mbsiHU perynspHo ToHyau. HemHoro, oquH-
nBa 3a jieto. Hy a 1o BecHe MblI ¢ IaljaHaMy Ha 3TOM 03€epe CKaKaJIu 1o JibarHaM. CHavasia, oka Jié
HE PACKOJIOJICS, ITPOCTO BBIXOAWIM Ha JIEN (TEPOU, IIOTOMY UTO). A KOIIa YK€ YaCTh JIbA CXOIUJIA, Ha
OCTaBIIUXCS JIbIMHAX TuiaBaiau. Yemockunipl. Hy, sicHoe neio, JbIuHbI BpeMsi OT BpeMeHU MepeBo-
pauYMBAIMChH, M OYEPETHON MaJIOJICTHUH Oan0ec OKa3bIBaJICS B BOJE.

Ho momoii, koHeuHO, He Oexan. A pa3BOIWIN KOCTEP M CTAPAIUCh OTOTPETHCS U MOCYIIUTh
opexnay. [Totomy uro noma 3APYTAIOT. 3nakomast kapTriHKa? MoxeT ObITh, ¥ BBl HE CIICIIWIN
JOMO¥ C pa30MTHIMU KOJICHKAMU WJI TTOPBAHHBIMU IIITAHAMU. A TTIOTOM, YK€ B3POCIIbIM, s IIOTyMaUl. . .
Benp korma st 6onen Wiy Mpuxoaul JOMOM ¢ (PMHTAIOM. .. HeYXeJu Mama MeHs pyraia? Beapb Her.
Omna MeHd 100U, Xajena MeHd, U Ja, 9TO TOYHO ObUT HE I'HEB.

Oma cTpaliHo 3a MeHs, ypaka, nepexusaya. ToJabKo BOT IIOKa3aTh 3TOro He ymena. W korna
WCITBITHIBAJIA CHJTBHBIE SMOITUH, BHIPA3UTh UX MOIJIA TOJILKO OMHUM crIocoOoM. YBbI. CHUJTbHEE IMOIUN
— rpoMye royioc, Bbile TOH. Bcé. YTo rope, 4to pagocTh, YTO THEB, YTO KaJIOCTh — OHA MPOCTO
roBopuia rpomye. A Jisi peOEHKA BCE 9TO 3ByUasio Kak «Mama CepIaUTCsl, MEHS OTPYTaJIH, 5 IIJIOXOM».

EnuncTBeHHast 1151 HaC peasibHasi BO3MOKHOCTD BBIPA3UTh CBOM UyBCTBA — 3TO rosyioc. Ml mama
U3 BCEX €ro BO3MOXKHOCTEH, U3 BCEX BBIPA3UTENIbHBIX CPEJCTB yMella MCIIOIb30BaTh TOJIBKO T'POM-
KOCTb M BBICOTY TOHa. BrutoTh 10 Busra. Takue nena. Kak ¢ atum y Bac, kcratu? Bac Bcerna oau
noHumMaior? Beeraa ciblmar To, YTO Bbl YYBCTBYETe, WM BaM 3TO He BaxkHO? Kakue ucnonb3yere
CpencTBa, YT0OBl BHIPA3UTh CBOM SMOITUH ?

[TpencraBbTe, UTO BB XyJOKHUK. M B BalMx pyKax TOJBKO KapaHJall U JUCT Oymaru. YEp-
Hoe u Oesioe. A BBI JIOJDKHBI U300pa3uTh BeCh STOT APKUI MUP BOKPYT JIa eII¢ U 3arevatiieTb CBOé
cocrosiHue. Jla Tak, 9ToOBI U Yepe3 rofa ObLJIO SICHO — YTO IMPOUCXOANTIO, KaK 9TO OTPa3WIOCh Ha
Balllell *KU3HU U 4ero Bbl xoTenau. U kak xorenn? JIeHUBO (paHTa3MpoBaIu UM CTPACTHO KeJlaau?
Wnm xoo01HO M1aHUpOBaJU, MPOCUYMTHIBAIN KaXIbIi 1IAr K LEJH. . .

Bort Takas onHa — rpaduka. M3 cpecTB BHIPa3UTEIbHOCTH TOJILKO TOJIIIMHA U TYCTOTA JIMHUM.
Xoporio, Koraa KapaHjanl ¥ JIUCT. Pe3ynabrar BUAEeH, MOKHO YTO-TO CTEpETh, UTO-TO JOOABHUTH B
mo6oii MomeHT. Ho Bamia peub — Kak rpaguka. CkazaHHOTro He BopoTuilb. [Ipo3BydaBinue cioBa
Oy/IyT OKpaIllieHbl TO MHTOHAIIMEH, C KOTOPOU npon3HeceHbl. V1 OyIyT BOCIPUHATHI, IIOHATH IMEHHO
TaK.

S1 3pst cpaBHUJT pedb, B KOTOPOU TOJIBKO JIBa BHIPA3UTENIbHBIX CPEICTBA — I'POMKOCTb U TOH —
¢ rpadukoi. ITo cKopee rpasiopa. Metasut BMecto Oymaru. Peser BMecTo kapaHjaiia, U pe3ysibrar
OyzeT BUeH TOJbKO Ha orrnevarke. CleslaHHOTO He BOpOTHIb. CKa3aHHOTO HE OTMEHHIIb. YCITbl-
[IIAHHOE 3arevamieeTcs B Ayile caymarens. [ paBopa, Kak MpaBuUjio, 3TO CIOCOO TOYHO 3arevyarieTb
U CyXO0 nepearb MHPOpMaLIMIO.
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Kak TpaHCcJUpPOBaTh COCTOSIHUE COOeceTHUKY

Koraa st roToBu Kypchl peud, s1 MHOTO pa3roBapvBajl ¢ ydeHHUKamu. Bormpoc ObuT ofuH —
Kak repenarb cooeceIHMKY cBO€ coctosiHue. Kak BbIpa3uTth uyBcTBa M SMOIMU. Kak ObITh MOHATHIM
npaBWIIbHO. [1epBbIM [€10M BCHOMHMHAIM IMEHHO I'pOMKOCTh. HO B mpotiecce 00Cy X 1eHHsI CIIOKHIICS
BOT TaKOU CITUCOK.

«MOKHO pacckazaTbh, YTO 4YyBCTBYIO, CIIOBAMU».

«A ecy UCTIONIb30BaTh MUMUKY U KECThI». «BbIpaXkeHue 1i1as».

«O, MOXHO KCMOIB30BATh MEKIOMETHS | »

XOpoI110 FTOBOPUT O YYBCTBAaX «MHTOHALMSA U CIIOBA, KOTOpPbIE B KOHKPETHBI MOMEHT BbLje-
Tao™>.

«Moiyanue, MeXJJ0MeTHs1, MbIYaHUe, Pa3rOBOP CKBO3b YJIBIOKY, MaT B KOHIIE KOHIIOB!»

«COOTBETCTBYIOIIMI SMOIMOHABHBIA HACTPOW CaM MPOSIBUTCS, €CIIM €T0 CO3/1aTh».

3aMeuaresibHasA U/1esl «paccKa3aTh CJI0BaMM, YTO YYBCTBYIO»

[Mpencrasbre. Bol naéTe No KapTUHHOM rasiepee U unTaete TaOMMUKM ¢ Ha3BaHUAMH. [lompo-
Oyiite Kak-HUOYab. TONBKO Yyp MpU STOM Ha KapTUHBI HE CMOTpeTh. VIHTepecHast MOTydnTCs 9KC-
Kypcus? Ha moii B3misig, He cuiikoM coaepxkarenbHas. [TonpoOyiite onvcars Ha Gymare To, YTO B
JaHHbIA MOMEHT YyBCTBYeTe. XBaTUT JIU CJIOB?

A ecnM Hy’)XHO He IPOCTO HAIKCATh TOpe, PaJ0CTh, BOCTOPT, YHBIHUE, CTPaX, JI0OOBb, OTYasi-
HIHE, PEBHOCTb, a eIIE U C/IeNIaTh TaK, YTOOBl YMTaTe b TIOUYBCTBOBAJI TO ke, YTO U BbI? BBl cMokeTe
CJIOBaMHU MoAENUThCS yyBcTBaMU? CKOpee BCero Jja — €cjM Bbl TAIAHTJIMBbINA 1T03T WM NHCATeb.
Ho BbI Bellb, HABEpPHOE, YMTAIM KHUTH, KOTOpbIE BpPOAE Obl COCTOAT M3 TEX € CaMbIX CJIOB, HO HE
BBI3BIBAIOT HUYETO, KPOME CKYKH M KeJIaHUsI UX [IOCKOPEE 3aKPHITh. ..

Tem Gonee uto cioBa B Oecene 3Bydar. M BronHe MOTyT 3By4arh Tak, YTO CMBICT UX OydeT
BOCIIPHHSAT aOCOMIOTHO HeBepHO. Y mpobiiemMa cHOBa B TOM, UTO BBl MOXKETE Jake U He y3HaTb, Ipa-
BWJIBHO JIM Bac MOHSIM. MM y3HaTh, HO CJAMIIKOM M03/1HO. Eciim MHe HyXHBI cloBa — s MPOILY
ux Hanucatb. M npucnate Ha outy.. Bipouem, B3risHuTe Ha «Menanxonuio» dopepa. Tonbko Tos-
IIMHA U IUIOTHOCTD JIMHUM, a CMBICJIOB HE MeHbllle, 4yeM B «Paycrte» [€te.

MuMuKa, KecTbl, BbIpa3uTeJdbHbIE MOJI0KEeHHS
Tesa. Emé Ha3piBajin «BbIpaskeHue 1jaa3»

C nomoupio 3penus mol [IOJIVUAEM 80% wunpopmanuu. Ho Bot IIEPEJJATD undpopma-
U0 TaKUM 00pa3oM TpyaHee. HeoOxoaumo, 4ToOb MUMUKY, KeCThl, mojiokerus Teina Y BUIEJIN
u npasuibHO [IOHAJIN. He daxTt, 4to 3aX0TAT yBUAETH, HE (PAKT, YTO 3aXOTAT NOHATh. U cmoryT
JI1, €CJM 3aXOTAT. A emé Beib MOTYT U UHTEPIPETUPOBATb.

Jla ¥ 5KecThl B pa3HbIX COOOIIECTBAX MOI'YT O3HAYaTh COBEPIIEHHO pas3Hble Bely. B Tom uncre
MMETh OCKOPOUTETbHBIN cMBICIT. O/IMH KECT — ¥ Bl Bparu HaBeKu. B pa3roBopax ¢ MaJl03HaKOMBIMU
JIOJBMHU U CJIOBA HYKHO MOAOUPATh OCOOEHHO TIIATENIBHO, a YK )KeCTaMU M MUMUKOM JTyYIlle ¥ BOBCE
HE TO0JIb30BAThCA.

Wnm BOT mipesicTaBbTe KAPTUHKY. My3bIKaHT BBIXOJUT HA CIIEHY ¥ BMECTO TOTO YTOOBI UTPATh
MY3bIKY, HAYMHAET IPUMACHUYATh, KECTUKYIMPOBATh M MPUHUMATh M03bl. [loHpaBumiics koHuept? B
PyKax My3bIKJIBHBI MHCTPyMEHT. My3blKa He HyXAaeTcsl B Buaeopsiae. Mrpaii, My3bIKaHT!

[Mocmotpute Buaeoksun Oe3 3ByKa. [TocMoTpuTe Ha TaHIYIOIIMX B JAWUCKOTEKE O3 MY3bIKH.
Crapasich IpOSIBUTh COCTOSTHHE WJIM OTHOILIEHWE MUMUKOM, Bbl HANpsraeTe JIMIO, YeM OOJbIlle CTa-
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paetech, TeM OOJbllle HarpsraetTech. TO pas3ApaxaeT U Bac, M coOeceqHrKa. BMecTo Toro 4ro0sl
TOZIEIUTHCS SMOLIMEN, Bbl IEJTUTECH HAIIPSIKEHUEM.

W 10 cKka3aTh — HACKOJIbKO Bbl TOHKMI MUM M HACKOJIBKO COOECEJHUKU YMEIOT YUTATh IO JIUILY.
A eciu roBOpuTh cpa3dy CO MHOIMMH JIIOABMH, U Kbl IPOUYTET MUMUKY U KECThl [10-CBOEMY.
7KecTbl MOTyT OBITH BOCITPUHSITHI HEQIEKBATHO. A OIIHA M Ta K€ rpUMaca MOXET BhIpaXkaTh COBEp-
LIEHHO Pa3HbIe SMOLIUN.

Urak.

MuMUKa ¥ 5KeCThl — CO3JaI0T OeCCMBICTIEHHOE HATIPSIKEHUE, pa3ipakaioT cOOeCeHUKA, MOTYT
OBITh UCTOJIKOBAHBI ITPEBPATHO U CO3AaTh NpeTeH3un. OTnagaer.

MesxaomeTust (1 MaT) — BOCITPUHUMAIOTCS KaK HECTIOCOOHOCTH CBSI3aTh Mapy CJIOB, HEYBEPEH-
HOCTb B cebe u qaxe orpanuaeHHoctb. OTITAJAET.

«MosyaHue, MblYaHUE, TOBOP CKBO3b YJIIOKY, MaT B KOHIIE KOHIIOB!»

[IpexkpacHo BhINONHSAET (DYHKIMM pa3pylleHus] OTHOIIEHUH. Mbl Belb HE 3TOro XOoTuM, jaa?
OTITAJAET.

Nnest, 9410 «COOTBETCTBYIONIMI IMOIIMOHATIBHBIA HACTPOM CaM MPOSIBUTCS, €CJIU €ro CO3aTh».
Ito ot coznareneit «Camo Kak-HUOYb YTPSCETCS, IIABHOE CTapaTeIbHO HUUero He Jenath». JJAXKE
HE PACCMATPHUBAEM.

<<I/IHTOHaIII/IH n CJI0Ba, KOTOPbLIEC B KOHerTHbIﬁ MOMEHT BbBLIETAKOT»

CnoBo He BOpO6CfI. Boitetutr — HpI/IILéTC}I 3a Hero oTBeTUTh. CJI0Ba CTOUT MCITOIL30BaTh OUEeHb
OCTOPOXHO U JIYUIIC HE JaBaTb UM «BBbLUICTATbH».
A BOT 00 YMEHUU UCTIOJIIb30BATh NHTOHAIIUN ITOT'OBOPUM OYCHDb HO,HpO6HO B IOJLKHOE BpEMA.
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A MHe 3aueM?

Ha, s Bc€ nonnmaro. [Ipoaasity, nHpOOM3HECMEHY, PyKOBOIMTEIIO HYKHO YMETh Pa3roBapu-
BaTh. YOEX/1aTh, MPUKA3bIBaTh, YTOBAPUBATh. «A 3a4eM 3TO MHe?» — CIIPOCHTe Bhl. Bpauy. Yum-
temo. PsagoBomy corpynHuky oduca. lomoxossiiike ¢ neTbMu U MyxkeM. CTyJeHTy ...

[NosicHio Ha pumepe Bpava. JIOKTOpy He HYKHO MpojiaBaTh CBOIO padoTy. [lareHT cam mpu-
XoauT ¥ Tpedyet odcmyxuBanus. [Ja. O6cnyxuBanus. He momory, He criaceHust, a OKa3aHHs YCITyTH.

W oTtHOCHTCS YacTo K IOKTOPY NOTpeOuTenseku. [a, ciyimaer, KUBaeT roJI0BOM, HO TOYEMY-TO
CUMTAET HYKHBIM [IOCOBETOBATHCS [IOTOM C MAPUKMAaXepOM, MaHUKIOPIIIEH, COCEKOM MO MOAbE3 LY.
K KOTOpBIM UCHIBITBIBAET MIOUEMY-TO OOJIbIIIEE TOBEPUE U YBAKEHHE.

B pesynbrate mpeanucaHusi He BBIIOMHSIOTCS, JISUSHHUE HEe Pe3YJIbTATHBHO, TOKTOP OOBHHEH
BO BCEX CMEPTHBIX I'peXax, KaaoObl HAIMCAHBI.

Ha nokropa Haexano Ha4aJIbCTBO, a MOIBITKHU J0Ka3aTh CBOIO MPABOTY BbI3bIBAIOT TOJIBKO €I1IE
OOJBIIINI THEB CO BCEX CTOPOH.

A BOT Tak IPOUCXOIUT, Korna Bpad ymeeT ropoputh Ha ypoBue BU3HEC.

[TaneHT TOYHO 3HaeT, 4TO Nepesi HUM UCTHHA B ITOC/IEAHEN MHCTaHIMU. [laxe eciy MojIeHuIcs,
MPOIYCTHJI IPOLIEAYPbl, HAKPAJICs HIAIUIBIKOB HA CBOM MAaHKPEATUT U 3aIUJI BCE 3TO KWJIOIPaMMOM
BOJIKM — OH BHHUT TOJILKO ceds1. [ToToMy uTO I0KTOp 115 HEero 3aHebecHoe 60xkecTBo. He MeHbie.

VYuaurens Ben€T ypok. U ero peur uHTepecHo cinymarb. He motomy 4to oH JaéT HeoOXOAUMBbIe
3HaHUs1, KOTOPbIE HEMEJIEHHO oOpatsitcs B JeHbsr. Het. OH mpocTo 0UeHb MHTEPECHO PaccKa3bIBaeT.
W emy He HaJj0 HABOAUTH AUCUMILIMHY — YYE€HUKH 3aHATb. OHM ciymaioT yuutens. Vim natepecHo.
A pa3 ciymaiT — BCE€ paBHO UYTO-TO OcTa€ércs B rosioBax. OHu cibimar. OHu 3anomMuHaioT. OHU
3aMUCHIBAIOT. [IeTH JIETKO yBJIEKAIOTCS, €CIIU UX YBJIEYb.

W Bot y yuntens npekpacHble nokasateau. M kK HeMy npuxoAsT JeTy BecbMa IM0JIe3HbIX POAU-
tenei. Ero pekomenayiot. Ero npoasuraior. A MockosibKy U ¢ HAYaJIbCTBOM, M C POIUTENISAMH yue-
HUKOB Halll yYUTeJbh TPEKPACHO YMeeT OOIIaThesl, TO y Hero BooOine Beé B nopsijke. [Touemy Obl He
MIPOJBUHYTHCS MO KapbepHOit siecTHHLe? [louemy Obl He MCIIONB30BATH TOJIE3HBIE CBSA3M AJIs Oara
CBOEH CEMbH, B KOTOPOIl — BOT 4Yy[I0 — TOX€ BCE B nopsiake. [IoroMy 4TO ¥ B ceMbe 3TOT YeI0BEK
yMeeT OOIIaThes. ..

HavanbHUK He MbITaeTCs HABECUTD AOTIOJTHUTEIBHYIO HATPY3KY, €ro sI3bIK MPUCHIXAeT K HEOY —
noromy uto Bel yMeere HE JIOKA3ATD emy cBoto npasoty, a [IOKA3ATD. Iloka3aTh, HACKOJIBKO
ero npeTeH3ur 6e3yMHbI U OECCMBICTIEHHBI.

[MonpoOyiite mponokuTh camu. [IpeacraBbre, YTO M KaK MOXET U3MEHHUThCS B Ballled KU3HHU,
B Ballledl Npogeccru, eciy Bbl HAyYUTECh TOBOPUTH TaK, KAK XOTUTE YKE JABHO.
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CBazaHno Jm HEYMECHHUEC IN'OBOPUTHb N HEKCJIAHUE OﬁmaTbCH

Campblil MOIIIHBIA BOITPOC, KOTOPBIN 33Ja)i Ha BeOrHape. U oTBet Oe3ycinoBHO qa. Ml cTapa-
eMCsl He MoNnaiaTh B CJIOKHbIE CUTyalluu. He XOTUM BBIMISIIETH TIIYTIO.

N npennountaem m3derats pasroBopoB. OTMamumBaemcs. A BeJlb CTOJIBKO BCAKUX MTPoOIeM
pelaeTcs JITKO U OBICTPO, €CJTU IMPOCTO CKa3aTh O HUX «4Uepe3 pOT».

CTOJIbKO OTHOIIICHUH 3aBS3bIBAETCS B ITUX OECCMBICTIEHHBIX, Ka3aJI0Ch Obl, «CMOJUI-TOKHHT»
— MaJIEHbKUX CBETCKUX pa3roBOpax.

Mp1 xuBéM cpenu Jrozieit. Y obiieHue — 1o, 9To caesasio JIIOAbMU HaluX mpeakoB. OOmeHme
He 11 THOPMUPOBaHUA. A JIJIS1 TOTO, YTOOBI MMOJETUTHCS TIePEKUBAHUSAMHU.

B cBetckux pasroBopax HM O YEM MBI JEJIUMCSI SMOIUSMU. YCTaHABJIMBAEM JIyIIEBHBIN KOH-
TakT. Co3/1aéM COLIMATIbHBIE CBSI3U.

T'oBoputh HEOOXOMUMO. A KOT/Ia TOBOPUTH HE yMeelllb, n30eraelib OOIeHUs], B KOHIIE KOHIIOB
OCTa€IILCSl OJUH HA OJJUH CO CBOMMHU TNepekKUBAHUSIMHU.

Otpunare/ibHbIe SMOIVH, TIeYalIbHbIe ClTydau, O0JIb — 3TO caMble SIPKUE BOCIIOMUHAHUS. B
yIrpIOMOM MOJIYAaHUU MbI BBIHY:KAECHBI TIEPEKEBBIBATh UX BHOBb Y BHOBB, IMEPETOHSISCH UX SIJIOM.

[Tpocras Gecena HU 0 YEM MOKET CITACTH Ballle 3I0POBbe. DTO caMast HACTOSIIAS TICUXOTePaIHs
— TOJIBKO He KOHIIEHTPUPOBAHHAS U 32 ICHbI'M, @ pa3Ma3aHHasi 10 BCeH Balllel )KU3HU TOHKKUM CJIOEM.

Bl ibéTe Bomy. ManeHpKHe pasroBopsl — Ta ke BOJA.
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Ilouemy Bac He caymaroT. YTto MemiaeT JIIOAsIM Bac
ycabnuarb. st yero Bol ropopure. IIpocrbie pemenust

CriocoOHOCTBb 3aBOPaXKHUBATh TOJIOCOM, TOBOPUTH TaK, YTOOBI COOECEHUK OBLIT FTOTOB Bac CIIy-
I1aTh YacamMu — He Jaétcs ¢ poxkaeHus. Koraa Bol Benéte BeOMHAPSI, 3alMChIBaeTe BUAEO /IS OJ0ra,
oOmaerech ¢ MapTHEPAMU UM AETbMHU, YIPaBIsieTe NOTYUMHEHHBIMA — YMEHHE TOBOPUTD PellaeT.

Ho uHornma npoctbie ommoOKu CO3AaI0T OrpoMHbIE MpoOieMbl. PemuTh KoTopbie MOXHO 3a 15
MUHYT.

Crusen CrimnOepr cHsUT «3BE3AHBIE BOWHBI», IOTOMY YTO OYEHb XOTeJI TOCMOTPETh Ha 9KpaHe
I'PaHAMO3HbIE KOCMUYECKUE CPAKEHUS.

Cepreil HaCTOJIBKO XOTEJT HAYYUThCSI TOBOPUTD, YTO COOpasl rpyrmmy Ha Mo Kypc peud. OH
TMOOUJ peraTh 3agaqm.

A emé Cepéxa oueHb JTIOOU AeByIeK. A oHM ero HeT. U 3To ObUIO CTpaHHO — CUMITATUYHBIN
napeHb, YMHBIA, TOOPBIA U TIeAPHIH.

A mocne HenenM 3aHATHI Ha Kypce KO MHE CTajld TIOIXOAUTh YUYEHUKU U TpeOOBaTh, YTOOBI 5
ynama Cepéry u3 rpynnsl. OH BCEX BECUJL

Pazymeertcs, g caenan 1uist HUX U3 9TOTO 3aJjaHue. YUUTeCh OOIIATHCS B CJIOKHBIX CUTYyaITHsX !
Ho uveTbipHaanaTh MpOTHB OAHOTO HE CrOBAPUBASICh IPOCTO MPHUHSLIHCH BhinaBmBark Cepres. [1po-
CTBI€ peIIEHUs PYJIAT!

Ha Tom Kypce, KpoMe OOIINX 3aHATHIA, KaKIbIil IMEJ MPaBo Ha OfIHY NMEPCOHATBHYIO KOHCYJIb-
TaIMIO0 CO MHOW. DTO MPaBO MCHOJIB30BATM BCE. Y KOr0O-TO BOIPOC pelascs 3a MsITh MAHYT, C KEM-
TO MBI ITPOBEJIH OOJIBIIIE Yaca.

Cepreii oOparuicsi, Korga ObUT yke Ha paHd cpbiBa. OH CHJIbHBIA MapeHb M MPUBHIK CIPaB-
JISITBCS CaM.

OuepeHBIM 33/1aHHEM OBLIO TIOTOBOPUTH C KEM-HUOY/Ib U 1aTh €MY TIOJTHOCTBIO BHITOBOPHUTHCS.

YMeHue roBOpUTh Hepa3pbIBHO CBSA3aHO ¢ yMeHHeM ciymath. U BoT Tyt Cepéry mpopsajio.

On npumén Ha koucynpTanuio co cioBamu «MHE HE C KEM I'OBOPUTDb». .. 3aganue on
BBITIOJTHSUT B IOJIMKJIMHKKE. O0Mmascs ¢ 6adycsiMu B o4epe/Iu.

Pasrosop nonyunsics nonrum. Cepreii ciryinajl BHUMATEIBbHO 1 He Bo3paxasl. OH BooOIIe npeji-
MOYUTAJ coramarkcs. V Mpl HAIUTM MaaajieHbKYIo OIMOKY, KOTOPYIO OH yOpasl B TOT e Beuep.

W cpasy nposiBUIIOCH €ro MpeKpacHoe KU3HeMoOne, yM, IMeAPOCTb, TOTOBHOCTh MOMOYb U
3amMeuaresibHOoe OOastHue.

IMocne kypca s1 BCTpeyasl ero HeCKOJIbKO pa3 Ha (pecTUBaIsIX — Ha HEM Be3/ie BUCENH IMapa-
TpOMKa JIEBUII.

Cepreii ceiiuac JOpOrof U OYEHb YBAKAEMBIN KEHCKUI KOYY.

4l Torga mymad, 4to BCeM yUeHHMKaM HYXKHO IPOWTH TOJHBIN KECTKUI Kypc oOyueHus. A ceid-
yac pa3MbIILIsio. MoxeT Ob1Th, Cepreio XBaThiIo Obl OTHOTO pa3roBopa. OCcTaabHOE y Hero yxke ObLIo.

Kpome nonnmanust MaeHbKOM MPOOIeMbl, KOTOPYIO OBUIO TaK TPYIHO 3aMETUTh CAMOMY U TaK
JIETKO JINKBUJIMPOBATD.

Wnorna nmpobiema ¢ pedsio CIOBHO Kamylllek B OOTHHKe. 7KyTKO MelaeT KUTh, HO TaK JIETKO
BBITPSIXHYTb!
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IIpo6JieMBbI 1 sKeJTaHus

B 2022 roay s npoBoguil B IeHb 110 4—35 CO3BOHOB I10 BOIIpOcaM rosnoca u peud. OCHOBHbIE
pOOIEMBI:

— HE HPaBUTCS, KaK 3BYYUT COOCTBEHHBIH I0JI0C;

— HeBbIpa3UTesIbHASI, MOHOTOHHAsI pedb. HecrmocoOHOCTh BBIPAa3UTh SMOIIMH, OTHOIICHHE;

— HEPBO3HOCTb BO BpeMsI JJa’ke HE3HAUMTEJIBHOTO pa3roBopa, 3aKaTocTh, HarpsikeHue. Jaxe
CTpax HayaTh pasroBop;

— MEHS HE XOTAT CJIYIIATB!!!111

— CJIOBA-TIAPA3UTHL. «3a0bIBAI0 HYKHBIE CJIOBA, TEPSIOCh, IKAI0, MIKaI0, O9KAI0»;

— CTpax mnepej1 KaMepoi 1 myOInuKoi;

— JIMYHBIE OCOOEHHOCTH.

JKenanust MOXXHO pa3fenuTh Ha TPU YACTH.

Komdopt. «MHe npusiTHO TOBOPUTH, MEHS IPUSATHO CIIyLIATh».

JIérkocTh paboTHl ¢ aymuTopuei u Kamepou. s Tex, KTo BeI€T CO3BOHBI, (pUPHI, 3aIUCh
BU/IEOYPOKOB M PEKJIAMHBIX POJIMKOB. YTOOBI BOT Tak MPOCTO BKJIIOUMTH KaMepy U MPsIMO CBOMMH
CJIOBaMH, He 3ay4YHBasi TEKCT, TJIAIKO U MHTEPECHO TOBOPUTH, OTBEYATh Ha BOMPOCHI, CIIEIUTD 32 Ay/IH-
TOpHUEl, pearnpoBaTh HA KOMMEHTAPHH.

CrnocoOHOCTD YIPaBJIATh JIOABMH C IOMOIIIBIO rojioca. [leperoBopsl, ciesiku, yrpasieHue nep-
COHAJIOM. 3J1eCh e — IOBBIIIIEHHE CTaTyca B KOJUIEKTHBE M CIIOCOOHOCTD I0OMBAThCS JKEIAEMOTO OT
PYKOBOJZICTBA. 3/1eCh K€ OTCTAMBAaHKUE CBOEH MO3UIINH, JOKA3ATEILCTBO MIPABOTHI.

Jlaxxe oy, JaBHO CO MHOUM 3HAKOMBIE, B HaUaJle CO3BOHA TEPSUTHCh M HE MOIJIM BHSITHO pac-
cKazarhb, C YeM MpHILTH. BripoyeM, MHe 3T0 U He ObLIO HYXHO. Besib 110 IepBbIM CJIOBaM 1 yKe MOTY
TOYHO ONPEICTUTH MPOOJIEMY.

[Tomoub cobeceIHUKY BOMPOCaMU, U MPOCTO YCIIOKOUTb, pacciabuTh Uit MEHsI O4eHb IIPOCTO.
[ToTomy Bce Gecebl OMYYUIUCh UHTEPECHBIMH U MPOLYKTUBHBIMHU.

Heckombko MOMX COBETOB OKa3aJIMCh HE TOJBKO YMECTHBIMH, HO Aaxe cracuteSabHbIMH. Kak
BCEr/a, MPOCThIE PEeIeHNUs] He PUXOASAT JIOASAM B TOJIOBY, M CTOUT TOJILKO IOKA3aTh, KyJa CMOTPETb,
peleHre TYT ke HaXOTUTCS.

Arakas «marusi Mambl». [lomanTe? Koraa uienis Hy)XKHYIO Belllb, KaKeTcsl, OHa O€3BO3BPATHO
MoTepsiHa, a MaMa MPUXOAUT U Tpo3HO cripamuBaeT «A 9TO YTO!?» — u Belb Matepuain3yercs
niepeq ria3amu. . .

3TO OIIBIT.

PesynbraTel HEKOTOPHIX Oecelt.

Anekcanip — OU3HECMEH, OIBITHBIN YeJIOBEK, PYKOBOJUTEIh areHTCTBa: «MHIlia, MHE HyXKeH
TBOW Kypc. { ceiluac ycneniHo JoBoxy A0 npoaaxu S0—70 npoueHToB NMeperoBopoB. A ¢ TBOUM
Kypcom joBeay 10 90. A to u IO CTA nponeHToB!».

Huxkura — TpeHep, padoraer odaiiH M 3anuChBaeT BUIECOYPOKH: «B3si1 KOHCY/IbTAUIO Y
Muxauna. [TpoGneMsl — HET MJIABHOCTU peuH, CIOBa-NIapa3uThl, CTeCHeHUEe. BhIssBMIM MTPOOIeMBbl,
HAMETWJIM MyTH PEIIeHHs], YTO-TO YIAJIOCh PEIIUThb MPsIMO B XO[e pasroBopa. Terepb ecTh YETKUiA
TUIaH JISVCTBUMA, TpodieMa OyJIeT pelieHa.

lanuna. 3anpoc ouenb mpoctoil. [lonyyars yaoBoOAbCTBUE OT pa3roBopa. Y HeE MPUSATHBIA
roJI0C, HO CTPAIITHO HAIPSIraeTcs, KOrja HyKHO TOBOPUTh. «MHuIIIa Jajl OueHb MPOCTOe YIpakHEeHUE,
KOTOpPOE HYKHO BBINOJHSATH PEryIsipHO. YTpakHeHHe KiaccHoe. YacTo ero nenaio v aymaio, 4to
KOJIMYECTBO CKOPO NEPEPACTET B KAYECTBO».
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Banentuna. Ben€r untepecHsie ¥ 1ose3Hsle Kypchl B nHTEpHeTe. [IpusTHBINA rojoc, O0bIIoN
onbIT BeieHUs 3hupos. Ho Oblia oqHa MaaaaasleHbKasi U CWIIBHO Melaoliasi padote npodnema: «51
ceifyac Obuta Ha co3BoHe ¢ Muxaninom. U BbI 3Haete, oH He BpET! PeanbHo 32 3—5 MUHYT permim
nipo6iemy, kotopoii 'OJ]! T'on 3a ITATb MUHYT! D10 BoOOIIE 3aKOHHO?!

Ecnu BbI emg He xoammu Kk Muxauiy, He xonute. Torna st oqHa Oyay 3HaTh CEKPETHBIN CEKpeET,
KaK BeCTU BEOMHApHI TaK, YTOOBI FOJIOC HE APOKaJI, HE CKaKaJl ero JUana3oH U He ObUIO TAHUKY 13-
3a oMOOK. MuXawJi, Bbl HACTOSIIITMIA MacTep».

Takoil BOT Kamy1lek B Tydrie. BHITpsXHY/ M B AT MUHYT.

Emuzaera. IIpotmemsr obmenusa. «MEHSI HE XOTAT CJIVIIATD». [Momumo Toro, 4rto
MOXHO PEIIUTh TOIBKO Ha Kypce, PeIOKUI pellieHre, KOTOpoe HaBepHsKa B €€ ciryyae cpadoTaerT.

He mory 31ech pacckasaTb, YTO IMEHHO 51 COBETOBAJI STUM JIIOSM U OCTAJIbHBIM, KTO ObLT Ha
co3BoHax. Bc€ 1o oueHs mmynoe. Y coBeThl anpecHbie. OHU padoTaloT 711 TeX, KOMY JJaHBbl.
A teniepp y MeHs Boripoc k Bam. [IJI1 YEI'O BbI PASTOBAPUBAETE C JIIOIbMM? Bonipoc

CEepPbE3HBIIA.
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3auem mMbI roBopum. Bpa:kaeonas ayquropust

Bamma peub — 3TO €AMHCTBEHHBIN CMIOCOO M3MEHUTD MOBECHHE JII0IEH BOKPYT. 3aCTaBUTh UX
JefCTBOBATh, BHYIIIUTh SMOIIMH, TIPOM3BECTH BIIEUATICHUE, 3aMHTEPECOBaTh. A Terephb MoJyMaiiTe.
CobeceqHUK XOYeT MEHSIThCS TIO BallleMy KeJIaHUIO?

Koraa Bbl mozgxoauTe K YelOBEKY Ha YJIHIIE — CIIPOCUTh BpeMs WIM YTOUHHTH JIOPOTY, He
Ba)KHO — BbI BCEr/ja U3BMHsETECh, BepHO? [louemy Bbl U3BUHSIETECH?

YenoBek MIEN MO CBOMM JeJaM, JyMajl CBOM MBIC/IM, BOOOIE He COOMpAJICSl HA OCTaHABIIHU-
BaTbCsl, HU TOBOPUTH C BaMH. Bbl IPOM3HOCHUTE CJIOBA, M YEJIOBEK MEHSET CBOM IUIaHbl. BHIONHsET
BaIly kedaHus. Vnm gaxe mpocTo pearnpyer Ha Bac Kak Ha HEKHM pa3paxuTenb. PakKTUIeCKH BbI
coBepIaeTe HeOOJIbIIIOe HacKIKe, BepHO? BbI 10 CBOEH BOJie M IPOTHB BOJIM COOECETHUKA BCTYIaeTe
BO B3aUMOJIEVICTBHE.

MHor#e roBopsT 0 TOM, 4TO ClIeAyeT Hay4uThcsl paboTarh ¢ Oe3pa3IMyHON UM BpakIeOHOM
aynurtopueir. Ho Bam kto-TO roBopmi, uto JIIOGA{ aynutopus BpaxaeoHa?

Haunnasi pasroBop, 100MBasich CBOMX LieJiel B OOIIEHUH, BbI OJIHO3HAYHO BCTYINAeTe B UTPY,
I71e MOKHO OBITh TOOEIUTENIEM WIIM ITPOUTpaBIIMM. Eciu mprynHa pa3roBopa He Bbl — BBI yXKe MTPo-
urpamu. YBbl. Ho ake eciim pa3roBop Havyajy He Bbl, €CJTM BaC BHIHYKAAIOT K OOIIEHHIO, Ballla 1esb
— COXPaHUTh LIEJIOCTHOCTh. B KOHEUHOM HTOre — MOOEIUTh.

Kak padoraer pekjiama

Ha oHOM 13 OYHBIX KypCOB s IaBaJl TAKOE YIpaKHEHUe. Y KakJIOro yYeHUKa ObLT peKJiaM-
HBII TTpoctieKT. HyXHO ObUIO ¢ TIOMOIIBIO CJIOB M3 PEKJIaMHOIO MPOCIEeKTa JIMOO MPOPeKIaMupo-
BaThb TOBap, JMOO, HA0OOPOT, 0Opyrath. CJI0OBa HANUCAHBI, B PACIOPSKEHUH YYCHUKA ObUTU JIUIIH
TEMII, PUTM, TeMOp, MeJIofust peur. VIHOTIa 1151 TOro 4TOObI MOKa3aTh (haJIbIIUBOCTh PEKJIAMBI M TEM
CaMBIM OYEPHHUTH TOBAP, JIOCTATOUYHO OBUIO MPOYUTATh MPOCHEKT POBHBIM CIIOKOWHBIM T'OJIOCOM.

Peknama padoraer uMeHHO Tak. HUKTO He pOaéT Bely WM MPOoIecchl. PekiamMIuk mpo-
JaET SMOITNH, YYBCTBA, OIIYIIEHUsI, COCTOSIHUS, KOTOPBIE IOTPEOUTEITh HAIEETCsI MOy YHTh, TIOKYTIast
TOBap.

Kaxk roBopw1 ouH MO# JIpyr — OH MPOJIaBaJl IOPOrocTosiiee 000pyIoBaHue: «5 Mory Jierko
yBJIeUb JTIOOYIO KEHIUHY, IOOUThCS OT He€ JII000To MOBE/ICHHS, BE/Ib €CIU 51 yXUTPSIIOCH ITPOIABATh
000py/IOBaHKE 32 COTHH THICSIY JIOJUIAPOB JIIO/ISIM, KOTOPHIM OHO HE OYEHb-TO U HYKHO, TO TIPOJIaTh
ceOs1 JKEeHIIMHE — 3TO BOOOIIIe He (POKYC».

Ho nmaxe camplil JTydInmil TEeKCT, HAMCAHHBIN JTyUIIIMMH MapKETOJIOTaMU U KONMpanTepamu,
He cpaboTaeT, eCiv Bbl He POU3HECETE ero TaK, YTOObI BBI3BATh HYKHBIC SMOIMU Y HYXKHBIX JIIOJICH.

A 3a 4TO, IymaeTe, MOJTydaioT AEHBI'W apPTUCTHI, 03BYYHMBAIOIINE PEKJIAMHbIE POJTUKH!
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IIaTh ypoBHE# 001IeHUS

Boo6ie-to st0 Tema yposHss BOCC. B IlIkone xuBoro royioca Tpu ypoBHs1 oOydeHus. Ha
ypoBHe KomdopT 51 ydy 3By4arh, yIpaBiIsTh MHTOHAIIMSMU U JIIOOUTH CBOM Tojioc. Ha ypoBHe BusHec
s y4y TOBOPUTb U 3apadaThBaTh JEHbI'M — Pa0dOTaTh C ayTUTOPHEH, BECTH 3(PUPHI, TPOBOAUTD JIEKIIUH
Y CEMHMHapBbl, 10Ka3blBaTh, ApryMEHTUPOBATh, IIPE3EHTOBATh, pekiamupoBats. Ha yposHe BOCC s
yuy ynpasisathe. Y cBoel KU3HBIO, ¥ IOMYMHEHHBIMU, U OKPYKAIOIIUM MUPOM.

Tak BOT. YpoBHe# 00IIeHHs BCEero MATh. M 0TIMYaTcst OHU IMIABHBIM 00pa3oM ILieibio. Bripo-
YyeM, eCTh eIlE OfIMH, 3amnpeeSbHbII YpOBeHb 00IIeHrss — Momyanue. Korga Bel IpocTo pacTBOpEHbI
apyr B apyre. Korga ogHo Baiie mpucyTcTBHe CO3aET arMocdepy. ITO ypoBeHb OOLIEeHus JII00sI-
IIUX JIIofIeH. A B TyXOBHOM MPAKTHUKE 3TO yPOBEHb OOIIEHHS C JyXOBHBIM HACTABHUKOM. BbI MOOBLIH
PSIZIOM C YEJIOBEKOM — U HUKAKHUX CJIOB OOJIbIIIe HE HYKHO.

becena

Bpicimii mociie Momyanust ypoBeHs. BHe3ariHo Tema OGecenpl He BakHa. CBeTcKas Oecena, aaxe
PasroBOpHI O MOrofe WM JIIoouMoii komeuke. Llens e€ — oOMeH MHeHusiMu. Mmn gaxke mpocTto
CO3/IaHME SMOLIMOHAIBHOIO KOHTaKTa. Bo Bpems Gecenpl Mbl HUYero He BblsicHsieM. He mbITaemcst
HaWTU UCTHHY WM JI0Ka3aTh CBOIO MPaBOTY.

B Gecene HeT mpaBbIX ¥ BUHOBATHIX. MBI fenmmcst MHeHUsIMU. Vn nadopmanmeii. Mnm o6y k-
JIaéM OYeHb CEepbE3HBIE, KUBOTPEIMEIIYIHEe, CIOPHBIE U OMACHBIE TEMbI, HO IPU 3TOM HHMKAK Ipyr
npyra He 3ajieBaeM. Jliou, criocoOHble Oece1oBaTh, OCTAIOTCS MPU CBOEM MIIM 00OTAIAIOTCS TyKUM
MHEHHUEM.

Bo3MoxHO, moTtom, 001ymaB clioBa coOeceJHUKA, Bbl U3MEHHUTE CBOE MHEHHE, OTHOIIEHHE,
nosunuo. Ho 3to Oyzer noromM. DT1o He Bala Liesb U He e cooeceJHUKA. Bbl 0OMeHsUCh.

Becena — oziHa 13 caMbIX CII0KHBIX KOHBEPCUI Mesk 1y JIIobMU. Beb BCE Bpems Xxo4eTcs 4To-
TO JOKa3aTh, MPHUITIACUTh COOECEHUKOB B COIO3HHMKHM, ofepkaTh BepX. CII0XKHO BBICIYIIATh coOe-
cegHuKa. CIIOKHO «CIyIIaTh, a HE JOXKUIATHCSA CBOEU O4Yepenr TOBOPUTh». CII0KHO HE YIIyCTUThH
MOMEHT, KOT/Ia [1opa 3aKpyIJIAThCA, HE 3aHUMATh CJIMILIKOM MHOTO BpEMEHH CBOEe HEMMOBEPHO BakK-
HOU peyblo.

Huckyccus

Koraa neo6xonumo BeipadoTath oO1iiee MHeHre. Pa3padoTaTh 1iaH, BHISICHUTh UCTHHY — MBI
BCTyIaeM B JucKyccuio. Llenb — BbICIyIIAB BCe apryMeHThl, pa300parh MX, cO3/1aTh TOUHYIO Kap-
TUHY 6I/ITB]:»I, HAaCKOJIBKO 3TO BO3MOKHO B YCJIOBUAX HCMHHyeMOfI HEXBATKU HHCpOpMaL[PII/I, W IIPUHATD
oOmee pemienre. OdIee u 00s13aTeIbHOE IS BCEX YYACTHUKOB. XOPOIIO, KOT/Ia BO3MOKHBI JIOTHYe-
CKMe TIOCTPOEHHMSI OT HauaJia M IO KOHIIa. Toraa Mbl MOXeM CMeJIO UCTIONb30BaTh IOCBUIKH U CTPOMTh
Ha UX OCHOBE UCTUHHBIC CUJIJIOTN3MBbI.

Torma guckyccusi MAET JIETKO M MIAAKO. Bbl mpenbsBisere apryMeHThbl, AEMOHCTpPUpYETe
JIOTUKY pacCyKIEeHWH, ieflaeTe BHIBOBL. Barm codeceTHUKY POBEPSIIOT CIIPABEIMBOCTh ApryMeH-
TOB, ITPUBOOAT BO3PAKEHU A, MOXET 6])ITI), HaxoOAT NNOIrpCIIHOCTU B PACCYKACHUAX. n TOrga BbI )II/I6O
HCTIPABJIACTC OHII/I6KI/I, IlaéTe AOIMOJHUTEJIbHBIEC JOKA3aTeJIbCTBA W IMOATBEPKAACTE BbIBOILI, )II/I6O
COIJIAIIAETECh C TEM, UYTO JIOMYCTHUJIM OIMUOKY, U IPUHUMAETe TOUYKY 3PEHUSI OMIOHEHTA.

Wi — ecim onIIoHEHT He npeajaaracT roroBoro pe€cHus, Bbl BHOBb PaCCMAaTpUBACTE JOCTYII-
HYyI0 UH(pOpMaIHIO U JOOMBaeTeCh pe3ysibrata. Bripouem, MHOTIA QUCKYCCUsI HU K YeMy He MpUBO-
nuT. Hanprmep, BO3pa3uTh ONIIOHEHTY Bbl MOXKETE, IIPUYEM HAIIPOUb pa30MBaeTe ero KOHLSTIHIO, HO
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MPEJIOKHUTH YTO-TO B3aMEH He MojyvaeTcs. M Tora mpuxoquTcst 4eCTHO COTJIACUTHCS, UTO pellieHre
He HaiyieHo. Y quckyccust OyaeT mpogoikeHa Mmo3ke.

Bcé npocro, korna HeKoTopast UCTUHA JIeMCTBUTENBHO ecTh. Korga nHgopmalym J0CTaTouHO
1 BBIBOABI OfHO3HAaYHBL. OHaKO yalne ObiBaeT nHave. M Torjma yaiie BCero JIoau CBaJIMBAIOTCA U3
JWCKyccuu B criop. He motoMy 4To JTIO[IM IJIOXU. A TIOTOMY YTO OTCYTCTBHE YeCTHBIX JJOKA3aTeJIbCTB
HE OTMEeHsIeT TBEPION YBEPEeHHOCTH B TIpaBoTe. OCOOEHHO €C/IM Y OMMOHEHTA TOXKE HEeT Oe3yNnpeuHo
pa3pabOTaHHOW KOHIIETIIINY.

Kaxk 6b1 061710 3aMeuaTeIbHO, eCi Obl yUEHbIe, OM3HECMEHBI U TIOIMTHKY OCTaBAJIMCh Ha YPOBHE
Oecenpl. Kak ObUIO OBI XOPOITIO, €Ccii Obl POIUTENN PEIIaid BOMPOCH BOCITUTAHUS JeTeH UCKITIOUH-
TeJbHO B Oecenax u auckyccusix. Ho yBbl. YacTo ObIBaeT u Tak, YTO BAILTH apryMEHTHI Oe3yITPEeYHbI,
BalllM IOCTPOEHUS BEPHBI, & BBIBOJIBI. .. HE HPABSATCS OIIIOHEHTAM.

Cnop

W torpa mogu Berynaor B ciop. O, 3T0 3aMeyaTe/IbHOE 3penLIe, KOTraa JII0AU, HE3HAKOMBbIE
u Oe3pasuyHble BaM, CIIOPAT MO BOIPOCaM, KOTOpbIe Bac He KacaloTcs. Bl HaOmonaere 3a HUMM,
CJIOBHO CTOsI Ha OAJIKOHE B JIETHHI JIEHb C YalleuKor Ko(e, CMOTpHUTE Ha JIepYIMXCSl BHU3Y KOTOB.
Tako¥ KpacUBBIN U MYJIPBbIil.

ITotomy uto criop cpoaHu cnopty. I J1aBHas 1€k criopa BOBCE He MOUCK KAKOW-TO TaM UCTUHBI
(KoMy OHa Hy’Ha!) 1 He BbIpaOOTKa pa3yMHOIO M MpaBuiibHOrO pemeHust. O Her!

Llens ciopa — IMoGena! [oGena modoii nieHoi. Criop — 3TO Bceraa urpa Ha myOvKy, Aake
ec/M IMyOJIMKa — 3TO TOJIBKO BB ABOE. §1 CKaKy OOJIbIIie — CIOPIMK YacTO CaM M €CThb €ro ImyOJrKa.
B criope — s moka umelo B BUIy YECTHBIN CIIOpP, Kak OOKC 0e3 HOXEl M MUCTONETOB, B IPUMEPHO
OJIHOM BECOBOM KaTeropuy — UCIOJb3yeTCsl B MOJMHBINA POCT PUTOPUKA, COPUCTHKA, AEMArorusl.

Hy na, B qucKyccuu Mbl IPUAEPAKUBATIUCH TOJIBKO JIOTUKHU, €CJIU KTO-TO elE OMHUT. A 37eCh
— BMECTO IOCBHIJIOK IPUMEPBI, BMECTO CHJUIOTM3MOB SHTUMEMBI, [a U KTO B CIIOpE 3alpeTuT cede
MCIIOJIb30BaTh HEMPABUJIbHBIE CHJUIOTM3MBI, TaK, YTOOBI MOKHO OBLIIO ITPOU3BOJIBHO BHIOMPATh «ITpa-
BWJIBHBII1» BBIOOP U3 MHOKECTBA BO3MOXHBIX ?

Ienb cnopa — BBICTaBUTh MPOTUBHMKA (J1a, 3[1eCh HET COOECETHUKOB U OIIOHEHTOB, 3/€Ch
NPOTHBHUKH, CONIEPHUKH) B lypHOM CBeTe. BbicMesiTh, IOKa3aTh MIYMLIOM, BparomM, OOMaHIIIMKOM.
W x0T OBl BHICTABUTDH Ce0sI BEIMKUM U TIPEKPACHBIM, BCE3HAIOIIMM M JOCTOWHBIM BCSIKOTO J0BE-
pus.

«BeppTe MHe, MOTOMY 4TO S BOT KaKOW UYJIECHBI M MOTOMY YTO MOM cOOeCeHUK BOBpeMs
HE COPUEHTUPOBAJICS U HEe pa30uil MOU BechbMa IATKUE apryMEeHThl». B TUCKYCCUM MBI JOKa3bIBAJIM
CBOIO IpaBoTy. B criope MbI crapaemcst yoeauTh myOnrKy B cBoeid ipaBote. Jlake eciy myOiamMka —
3TO MBI U €CTb.

Hctuna B criope oTOpachIBaeTcs Mpoub WM Jake 3aKalbIBaeTCsl MONTyOxke. YBbI, CIOP — 3TO
criopt. Mrpa Ha nmo6eny. Ho Bc€ ke B criope ecTb MpaBuia, U MX CleIyeT MpUAepKUBaThCs. UTOObI
He ObITh pa3o0nauéHHbIM. U ake U3 cropa MOXHO BBIATH o4ty 6e3 noteps. Ho BoT cnemyiommit
BUJI OOIIEHHUST MEXIY JIOABMH TaKOTO BBIXOAA HE MPEAIIonaraer.

Kondaukr

Yem ormuaetcst 6okc ot apaku? Kazanock Obl, ¥ TaM, U TaM JIIOAW HAHOCAT APYT JIPYTY CEPbE3-
HBIE yZIapsbl, MOTy4aoT TpaBMbl. KaxIblil ynap, HAaHECEHHbI IPOTUBHUKY, HEMUHYEMO OTpPaXaeTcs
1 Ha OblomeM. «llen Oblomuit 3epHO OBET ceds camoé», — Kkak roopuit JJom Monect T'opandio
B cepuasie... Ho B 6oKce IBMKeT kenanue nooeautsb. [lomyunTs mionsl nmodeapl. M naxe ToT, KTO
NoTepres NopaxkeHue, He CYUTAETCS KEePTBOM. DTO criopT. JIioau yxoaaT u3 cnopa B KOH(IIMKT, Koraa
MEHSETCs LeTb.
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Lenp koHGIMKTa — HaHECTH Bpary (Z1a, B KOH(JIMKTE HET CONIEPHUKOB, TOJIBKO Bparu) Mak-
cuMauibHBIA Bpell. [1ycTh Take MpW 3TOM PYXHET CeMbsl, JeJ0, MYCTh JaXke caM YeJIOBEK MOTyUYHT
ropasno OOJBIINI Bpel — He BakHO. M He BaXXHO, €CTh JIM MyOIMKa — O, MyOJIUKY MBI TIPUBJICYEM
MOTOM, TIO3Xke. A ceiyac — MaKCHMMaJbHBII Bpell BO YTO Obl TO HU cTasio. M B ommyue oT criopa
KOH(PJIMKT MOXET OBbITh 3aTSKHBIM M CKPBITBIM.

W BooO111e KOH(PIMKTOBATh MOXET TOJIBKO OfIHA CTOPOHA. BTopasi mpu 3ToM OyaeT TOJIBKO Tep-
nerhb yuiep0, He Bepsi, YTO €ro HAHOCSAT HAPOYHO, KECTOKO U PACUETIIMBO. DOBIO3UHT, Ta3/IaliTHHT,
oOeclieHUBaHue, MEJIKUe MaKOCTH, KOJIKOCTH.

A Kak TipeKpacHbl KOMIUTMMEHTBI, KOT/Ia CJIOBA M MHTOHAIMY KOH(IUKTYIOT Mexk 1y codori! Kak
MOHO TPIJTIOTHO MOXBAJIMTH YeJIOBEKa TaK, YTOObI TOJIBKO OH UCITBITAT MAKCUMAJIbHOE YHIKEHUE 1
60! Kak mpekpacHO HaiiTu 60JIbBHOE MECTO U METOAAMYHO, IJTAHOMEPHO, Oe3KaJIOCTHO THIKATh TY/Ia
IpY BCSIKOM yIOOHOM citydae. M BHelHe Bcé Tak MIJIO, He MOIKOMaenibcst. PaHO MM Mo3aHo kepTBa
KOH(DIIMKTYIOIIETO B3PBIBACTCSI U HUKOMY HE MOXKET OOBSICHUTH MPUUYMHY CBOETO BO3MYyIIeHUs1. U
YacTo BOOOILE BUHUT ITOTOM UMEHHO ce0.

Konnukt Mexmy qByms JTOObMHU BCETAa BPEJUT BCEM OKPYKAIOIIMM — MOOEAUTENb pa3py-
IIaeT ¥ CBOIO AyIIIy (XOTsI ObIBAET, UTO JIYIIX TaM U HET).

KoH(pmukT — 310 HeBeposTHasi MEP30CTh, HO emE XyXke TO, YTO KOH(IUKTYIOIAsi CTOPOHA
00s13aTeNIbHO TTPUMEHsIeT s emé Oosnbiero 3gdekra. U ato Tpasms.

Tpasus

YenoBek nodeu1 B Cope ONMOHEHTa. BbicTaBUI €ro apryMeHThl CMELTHBIMU U [IIYIBIMU. A TO
u BpeaHbiMU! U puriamaer myOiIuMKy HeMeUIEHHO BBICKA3aTh CBOE LIEHHOE MHEHHE, CBOE COrlacue
HE C apryMEHTaMH, & IMEHHO C OLIEHKOM JINUHOCTU MPOTUBHUKA.

OH opraHu3yeT MyOIrKy 1 OTXOAUT B CTOPOHKY, IJie ¥ CTOUT Bech B OesioM. MOJKeT [jake Mmoco-
YyBCTBOBATh YHM)KEHHOMY ITPOTUBHUKY. M naxe myOqMyHO MOXBAIUTh €ro, MOXKajleTh, II0CETOBATh
Ha MyOuKy. [ TTyMHUTBbCS Tak TIyMUTBCS, BEPHO?

MokeT Tak:ke HaIlloKa3 cTapaTbCs yIaJAuTh KOH(IMKT MEXIY yXkKe KOJUIEKTUBOM (ITyOJIMKOI) 1
TpaBUMbIM. 1 MOTUXOHBKY MOAKUIBIBATH JPOBUIIEK B OTOHb, OAIMBATh MacJa. [la Tak, 4TOObl HUKTO
HE TMoxyMall 0 HEM 1UIoxo, Aa? OH Hacnakgaercs, HaOmopas, Kak ToMIa UCTA3aeT Oe33alliTHYI0
xeptBy. Ero xeprsy.

Mbl HEeHaBUIMM CIUIETHUKOB. A Bellb OHM MMEHHO 4YTO OpraHU3yloT TpaBiio. beiBaer mo-
MEJIOuH, a ObIBAET U MO-KPYITHOMY.

Jlronu, mpeObBaIEe B COCTOSIHUM KOH(JIMKTA, CTapaloTCsl OpPraHW30BaTh TPaBIIO 00s3a-
TEJbHO. M 4acTO KOJUIEKTUBBI Pa3feNsioTcss Ha Bpakaytoume yactu. OJuH MaJleHbKUH CIUIETHUK
MOXET YHHUYTOXHUTh OOJBIION KOJUIEKTHB. A €CJIM 3TOT YeJIOBEK J0CTATOYHO XHTEpP, TO U OCTAThCS
COBEPILEHHO BHE MOJI03PEHHUN.
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YMeTh roBOpUTHL — YMETH CJbIMAaTh. be3onacHoe o0eHue

3ayeM yuuThcsl TOBOpUTH? Bhl ITpaBaa emnié He noHsum?

Yacto MBI HEOCO3HAaHHO BCTYIaeM B CIHOpPbI, KOH(IMKTH M JaXe OpPraHu3yeM MO-MeJIOouM
tpaBmo. CiyyvaiiHast ppa3a, HEBEPHO MCTOJIKOBAHHAS, MHTOHAIIMS, KOTOPYIO BbI MBITAJIUCh, HO HE
CyMeJU TPaHCIMPOBaTh. Bbl MPOHU3MPOBAIM, TOBOPWIM C CAPKAa3MOM, IMYTHJIM — a Balllkl CJIOBA
ObLIA BOCIIPUHSTHI OyKBaJIbHO. BriBaeT?

UroObl n30ekaTh TAKUX HEMPUSTHBIX CHTYallUH, Clie/lyeT TOYHO 3HaTh, K&K UIMEHHO Bbl TOBO-
pute. Bbl HaBepHsiKa 3aMeyaty, YTO Ha 3alMCH Balll TOJIOC 3BYYUT MHAYe, YeM BbI JymaeTe. MHorue
HEe y3HaIoT ce0si Ha 3anmici. MHOTMM OTKPOBEHHO HE HPABUTCS, KaK 3BYUUT WX 3AIMCAHHBINA TOJIOC.
ITo cebe 3Ha0. A Beflb JTIOIU BOKPYT CIIBIIIAT KIMEHHO 3TO.

Korza BbI HayunTeCh yrnpasisiTh TOIOCOM, Bbl OyJieTe TOBOPUTh POBHO TaK, Kak HYXHO. U ciibl-
maTh ce0si POBHO TakK, Kak CJIBIIIAT OKpPYXKaloIIue.

Kak n30exarp TpaBmu, yiTu OT criopa u KoHpukTa? HykHO TBEpHO 3HATh pa3HUIYY MEXKIY
HUMU. YETKO yJIaBIMBaTh MOMEHTHI, KOra Oeceja HAaUMHAET CKAThIBAThCS B CIOp, K MpuMepy. A
[JIaBHOE — B KQXX/IOM Pa3roBOpe Hy’KHO TOYHO OCO3HABATh 11e/1b. V1 OBITh PUIMHOM.

Bama 3aaua Ha ypoBHe Bocc — ObITh ipuunHON. Baia 3agava Ha ypoBHe busnec — ObITh
npuarHO#. Bama 3agaya Ha ypoHe KoMpopT — OBITH TPUUHHOM.

B mo6om pasroBope, B m060i konBepcur BbI 1omkHbI ObITh TpUUKHON. W TOrIa BBl TOUHO U
4ETKO OyaeTe BUAETb, UTO JieslaeT COOECEeHUK, UM OMMOHEHT B AUCKYCCHH, WU TIPOTUBHUK B CIIOpE,
Wi Bpar B KoH(ukTe. U He naii 6or, KTO-TO MBITaeTCsl OPraHn30BaTh MPOTHB Bac Tpasio. He BaxHO
— OCO3HaHHO WJIM CIIy4YaiHo.

[MocmoTpuTe, Kak 3TO MPOUCXOOUT. 3amedaiiTe pazHully. OnuH U3 croco0oB M30ekaTh CKa-
JIAlX CO CTOPOHBI KOHTPAreHTa 3aKJII04aeTcsi B TOM, YTOObI B CAMOM 3apOJblilie Ipeceysb e€, MoKa3aB
CBOIO TOTOBHOCTb HEMEJIJIEHHO J1aTh OTIIOP. DTO HaM MoJcKa3biBall enié Makuasesm B cBOEM «[ ocy-
nape». Bbl okasbiBaeTe TOTOBHOCTh MIEPECKOYUTH HA YPOBEHD BHIIIE U AETE BO3MOKHOCTh KOHTP-
areHTy UCIYraThCs 10 TOrO, Kak ero HamepeHue (popcrpoBaTh arpeccuio CTaHeT siBHBIM. Y oToiTn
Ha MpUeMJIeMbIli YPOBEHb OOITICHUSI.

Jpyroii crocod — 3aMeTHB MPU3HAKK 000CTPEHU s, CeIaTh UX IBHbIMU. Hanpumep, Bo Bpems
JWCKYCCHU COOOIIUTH O CBOEM HAMEPEHHU OCTaBaThCsl B paMKax MMEHHO 3TOTO YPOBHS OOIIEHHUS,
CKa3arh, YTO IIEJbI0 TUCKYCCUH SIBJISIETCSl BHIpAOOTKA OOIIEH MO3WIMH, MOJE3HOW ISl BCEX WU
HaXOJKJIeHHe 0Ka3aTeabeTB. A He crop v nodena. CooOmuThb, YTO IMEHHO BHI3BAJIO HEOOXOIMMOCTb
HAIrOMHHTH 00 3ToM. Jl0 TOro, Kak AUCKYCCHSI CBAJIMIIACH B CIIOP WJIM MEpepocyia B KOH(IUKT.

WuTepecHsblil MeTON MpeKpaleHrst ClopoB UCTIOJIB3YeT OAMH MOH Apyr. Eciu oH TBEpIO 3HaeT
YTO-TO U MOXKET MOATBEPAUTH AOKA3aTebCTBAMH, & €ro COOECEeIHMK M30 BCEX CHJI HACTaMBaeT Ha
CBOEM, MO APYT MPOCTO TpejjIaraeT Aepkarh Mapu Ha TPUINYHYI0 cyMMy JieHer. Jlenaet craBky. U
CIIOp HEMEJICHHO ITPEK paIliaeTcsl.

Jlaxxe B KOH(IMKT JIIOAM HEPEAKO BCTYMAIOT HE CO 3J1a, a IPOCTO MOTOMY, UTO YBJIEKAIOTCS, HE
3aMeyvaloT, Kak UX CJI0Ba U AEHCTBHS BIMSIOT Ha codeceHrKa. Torma CTouT MSrKo MoKa3arh, 00bsIC-
HUTh, YTO MIMEHHO MellaeT B3aMMOIOHUMAHMIO. ECiM ke OMIMOHEeHT He KeJaeT MOHUMATh MPSMBIX
CJIOB (51 HE TOBOPIO O HAMEKAX, Mbl TOBOPUM MPSIMBIM TEKCTOM 0e3 OOMHSIKOB), BBl [TOKA3bIBAETE CBOIO
TOTOBHOCTb K KOH(PJIMKTY, TOTOBHOCTb MJITH JJO KOHIIA M HAHECTH €My 3alpe/le/bHBIN Bpe/l, He AyMast
O TIOCJEACTBUSIX. DTO OTPE3BJISIET, OCOOEHHO €CJIM Bbl JaéTe BO3MOKHOCTh OTCTYNUTh O€3 MoTepu
JMLIA.

Ecnu BH He XoTHTE, 4TOOBI Oecena MpeBpaTuiIach B JUCKYCCHIO, TIPOCTO OOBSCHUTE codecel-
HUKY, YTO HE cOOMpaeTech UCKaTh UCTUHY. MBI TOTOM 00JyMaeM CKa3aHHOE W, BO3MOXHO, MOJNCKY-
tupyem. Ho B apyroii pa3, He ceituac. Ceiiuac Mbl 00IIaeMcs ¥ ISTUMCSI MHEHUSIMU.
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UroOsl moGenuTh B JIIOOOM CIIOpe, JOCTaTOYHO 3HATh, B YEM MMEHHO MOXET 3aKJII0UaThCs
noOena. MiHOrIa MIMEHHO TIPOMTPHIIT B CIIOPE M CTAHOBUTCS MOOEION. A OBIBAET, YTO JIOIU CIIOPST
HUMEHHO IJId TOro, YTOOBI mpourparb B MOMCHTC.

Harpumep, coBemanue ¢ pykoBOJACTBOM. Balll ONMOHEHT IMpesiaraeT MpOUTPBIIIHBIA CrIOco0
HCﬁCTBHﬁ, MMpUBOOUT cinadble APryMEeHTBI, HO M30 BCEX CUJI CTApPA€TCA, JOIMYCKACT HEYECTHLIC ITPU-
€Mbl, yOeKIaeT Ha4aJIbCTBO B CBOEH MpaBoTe. B 3TOM cilyyae Bb MOXeETe CIIOKOWHO M I0Ka3aTeIbHO
MIPUBECTH CBOM APTYMEHTHI M OCTOPOXHO Mpourparb. YToObl HE BCTYNaTh B KOH(IMKT Ha Ta3ax y
PYKOBOJICTBA.

Bbl ipekpacHO cMoxeTe OTTONTaThCsl Ha HEM, KOrjga MpOSIBATCS €ro OmMOKU, ONMPOMETYH-
Bble JIOMYILEHUs, HeJOCTaTOYHAsl IpopadoTKa. Bel cMokeTe MmoKa3aTh, Kak paau MoOeasl B Criope
Balll KOHKYPEHT MOXEePTBOBAJT OOIIMM OJIarom, a MeKAy TeM BbI ITpesiaraete Cocod UCIPaBUTh €ro
OIIMOKH, TIOKa eI He Mo31HO. Pasymeercs, 310 cTparterusi, TAKTHKa B KaXAOM ciyvae cBos. M B
MOMEHTE CJIe/IyeT B3BElIMBaTh BCe 3a U MPOTUB. BriOOp 3a BamMu. Ho BBIOOP ¥ JOMIKEH 3aBUCETH OT
Bac.

Ecnu xe BbI 3aMETHIIH, YTO KOHTPAreHT COOMpaeTCsi HACTPOUTh IMTPOTUB BaC JIIOZIEH, a 3TO CTOUT
3aMeuarh B CaMOM 3apojplllie, He CTecHsWTech. bepute MyOIuMKy M JEMOHCTPUPYWUTE TOTOBHOCTb
HAITyCTUTh €€ Ha Bpara. Vnu npsiMo HaunHaiite TpaBUTh. OMSATh ke 10 CUTyauuu. Beiiiti U3 TpaBiu
cioxkHo. [Ipole He JOMyCTUTD 1aKe MBICIIU O TOM, UTO 3aUMHILMK TPaBJIM OCTAHETCS HEOIIO3HAHHBIM
1 Oe3HAKa3aHHbIM.

Ymesa rOBOpUTH, 3HAA, KaK MY3bIKa PCYU BJIMACT HAa BOCHPHUATUC, Bbl HAYUHUTCCh OTHCIIATDH
uH(pOpPMaIHIO OT SMoNMi. Bl HayuuTech ciymiath. M oOmenre ctaHeT Oe30MacHbIM.
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HO 39TO KE MAHUITYJIAIIANA!!! Ta. 9T0 MaHUIYISAIMA

A Bbl kak aymanu? It1o ypoBeHb BU3HEC. Ha ném 51 yay manunyaupoBath. C MOMOIIbIO
TOJIBKO roJyioca. Tonbko MHTOHALMI. TONMBKO My3BIKU PEUM.

§1 yay He roBOpUTb, a TIETh TIECHU CUPEH. Bbl HEOOCh lyMasu, YTO CUPEHBI eI XOPaJIbl HIIH
YaCTYIIKH, YTOOBI 3aBJieUb MOPSIYKOB Ha cKajbl? O HeT. OHu roBopuan. Ho koraa oHM roBOpHIIH,
OHH XOPOLLIO TEJH.

I'oBopuTh Kyzna cioxHee, 4eM neTb. Menoaus JoMKHa POKAATbCs MPSAMO 3[1€Ch, B MOMEHTE.
W BeiHMMaTh 13 3¢pupa ciosa. Te camble c/10Ba, KOTOPbIE BBI3BIBAIOTCS TOJBKO BAlllUM HAMEPEHUEM,
TOJIBKO LIEJIBIO PA3roBOpA.

Ha, 1 yday MaHunyaMpoBarh. [la, s ydy, 4To Kax/Iplil pa3roBOp — 3TO MaHUMyJIsaumsl. Kaxkapii
pasroBOp UMEET 1ieJIb, U €CJIM Bbl HE JJOCTUTAeTe HY)KHOT'O BaM pe3yJbTaTa, 3HAUUT

3HAYUT, YEI'O-TO JOBUJINCDH OT BAC.

3HauuT, HE BBl ObUIM MIPUYMHON pa3roBopa. 3HAUUT, HE BAIlK L ObLITM JOCTUTHYTHI.

Ha yposne KOM®OPT 1 yuy 3By4ars. Biagers MHCTpYMEHTOM.

Ha yposue BU3HEC s Hayuy coznaBath My3biky. Co3/1aBaTh MeCHU CUpPEH. 3axBaTbiBaTh U
JepkaTh BHUMaHHUe. YBJeKaTh. YOexKIarh.

Bbl MoXkeTe ObITh CTO TIPaBbI, BBl MOXETE UMETh THICSUM JI0KA3aTeIbCTB M 000cHOBaHU. Ho
KOMY BCE 3TO HAJIO, ECJIU BAC HE CJIVIIIAIOT.

B kHukke «Asponopr» (Xeisiu, MoYUTalTe, €CId HEe YUTAJIU) €CTh SMU30], I1Ie AUCIIETIYep
KOMaHAyeT MWIOTY CPOYHBIA MaHEBp. ITWioT pemaer yroyHUTh KOMaHAY M TEpsieT JparoleHHbIe
cekyHapl. Ciyyaercst katactpoda.

S yay roBoputh Tak, utoObl BAIITA xomaHna vcnionHsuiack 6e3 paccykaeHui. Barry mpocs0y
XOTEJIOCh UCIIOJTHUTD. Barll OT3bIB ObLT peralonyM.

Ectb Tonmpko Tpu Bupa peueir. Coemiarenbhble, dmuaerikrundeckre, Cyneonsie. BCE 6u3-
HEC-CUTYaIMX MOJHOCTBIO TOKPHIBAIOTCS STUMU TPEMSI.

CnoBa, 10Ka3aTenbCTBa, 0OOCHOBAHMSI — HYKHBI TOJIBKO B CITy4yae COBEIIATeNIbHBIX pPeydei.

Ho nasxe tam pynut my3sbika peun. Ilotomy 4to Masio npuBecTy apryMeHTsl. Majio BeicKa3aTbCs
1 JIOKa3aTh CBOIO MPaBoTy. BaxkHo — uto6sl Bac BBICJIYIIIAJIU ¢ BHUMaHuEM !

A yuy manunynpoBats. I BueTh MONBITKM MaHUITyIMpoBats. M nepexsarsiBath uX. 51 gawo
T ¥ Med. U Bel peraere, Korja MmyCcTuTh UX B JEJIO.

Manunynsuuu. .. Korna Bam pacckasbiBaiy, kak 310 Y KACHO ITTJIOXO 1 HEXOPOIIO —
BaMU MaHUITYJIMPOBAJIN.

Meu ocraércst 0qMHaKOBO coBepilieHHbIM. He BakHO, KTO JepKUT PyKosATKY. Bbl it Baii rpo-
tuBHUK. [IpaBna? Ho syurire, 9ToObI OCTphIN KOHEI[ He ObLT 0OpaIléH B Ballly CTOPOHY.
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IIouemy B TeaTpaJibHbIX HHCTUTYTAX HE y4aT TOBOPUTh...

Kak 310 He yyar roBoputh? BOH Kak akTEépbl pasroBapuBaioT. 3aciymiaeinibcsi. CIOBHO
pedenbka Kypuut. CIOBHO MHpHI BCTAlOT U pymarcs. M cMex, u ciésbl, u moosie smMonuu. Koraa
aKTEp FOBOPUT, XOUYETCSl BCTaTh M WATH, HEBAXKHO Ky/a, HEBaXHO 3ayeM. IIpocto moyemy-To Hajg0
JeJaTh BCE, UTO OH CKAXeT. ..

N Bcé ke — g yrBepikAa. B TeaTpajbHbIX MHCTUTYTaX HE y4yar roBOpuTh. [J1aBHas npuumHa
— uM He HyxHO. Tam ot60p. COTHSI MPeTeHAEHTOB Ha MecTO. TaM HeT OOBIYHBIX CPETHUX JIIOJIEH.

Tex, KTO He JIIoOUT cBOM rosoc. Tex, KTO He MOKET BHIPa3UTh SMOIIMH, y KOTO rojioc cnad, KTo
HE MOXET 3arOBOPUTH C HE3HAKOMKOM. .. KOMY CJIO)KHO OTCTOSITh CBOIO TIO3UIIMIO MJIH MTOTPEOOBATD.
CnuiikoM MsTKasi WM )kEcTKasi MaHepa roBoputs. [a masio nu. ..

Uro . OOBIYHBIM JTIO[AM TOJIOC HEOOXOAMM HE MEHbIIIE, YeM aKTépaM TeaTpa U KuHO. [oroc,
YMEHHE TOBOPUTH — 3TO KOM(OPTHOE OOIIIEHNE, XOPOILIHE OTHOLIEHHS C JIIOIBMU. DTO Ballle 10CTO-
MHCTBO U YBaKE€HUE OKPYKAIOIUX.

910 3HaYMTENbHAS YacTh oOpasa. [IpuBiekaTenbHOCTb, mapM. ['oBopyu 1 3apadaThiBail.

29



M. ﬂCprCB. «Marus peyu. yqe()Hm\‘—upumm\‘ym: IroJ1I0C aJid OIHOLLICHIAI(UL ACHET U BJIaCTHU — C YIIPA)XHCHUAMU U TTIOLIAro-
BBIM IIVIAHOM»

T'oBopu u 3apadaTbiBai

KAK YKPACTD IIPESEHTAIINIO — 1. Curyanus

IIaTas BaaxHas Ca)'I(bCTKa MOJIETEJIA B KOP3UHY AJIA 6}7Mal". reHHa,HI/Iﬁ CrernmaHoBHUY TOTOBUJICS
K BBICTYIIJICHUIO. Benn He HCpBbeI pa3 Ha CHEHE, KAKOro 4e€pTa MoTeoT pyKHU...
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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