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baarogapaocrn

MBbI BbIpaxaeM UCKPEHHIO 0J1aroflapHOCTh BCEM, KTO CIeJIajl BO3MOKHBIM IOSIBJIEHUE 3TOTO
cOopHuka. Hammm napraépam — [paBocnaBHOMy CBATO-THXOHOBCKOMY 'YMaHUTApHOMY YHUBEP-
CUTETY 3a MPEAOCTABJIECHHYIO TUIOLIAJKY, U3/1aTelIbCTBY «JIOMOHOCOBB» 3a pedaKkLIMOHHO-U3aTesb-
CKYIO MOAJEPKKY, MpoekTy «MJIb KoHcantuHr» 3a nmpoBeJeHue COLMOIOTMUECKUX HCCIeI0BaHUN
Y 9KCTIEPTHbIE KOHCYJIbTallMi, KoMHTeTy OOIIECTBEHHBIX CBS3€ M MOJIOAEKHON MOJUTUKU ropoaa
MockBBI 32 UH(OPMALIMOHHYIO MOAJEPKKY.

Ocobas 6iarogapHOCTb — BCEM PECIIOH/IEHTaM, KOTOpbIE IPUHSIIN yYacTHe B OITPOcax U Mojie-
JIMJIUCh CBOMMH MCTOPUSAMH, U IKCTIEPTAM-TICUXO0JIOraM, MOMOIaBIIMM BepU(pUIIMPOBATh METOA0JIO-
ruto. U raBHoe — KomaHzie npoekra: auaepy Moanny fposomy, meroaucty Eropy KponunoBy u
MeHekepy Muxamity baiikoBy, Ubsl SHEprus, 3HaHUS U ITPEAAHHOCTb JIeJTy MPeBPaTUIU UIEI0 B pabo-
TAIOLIUIA UHCTPYMEHT.

U xoneuno, Bam, Ham yuTatesnb. Criacu0o, 4TO BBl BHIOPAIM OCO3HAHHOCTH M JIOBEPHJIM HAM
4acTb cBOEro MyTu. [1ycTh 3TOT COOPHUK CTAaHET BAIIMM HaJEXHBIM CITyTHUKOM Ha JIOPOre K rapmo-
HUYHBIM 1 YE€CTHBIM OTHOIIIEHHUSIM — C COOOM U C APYTHMHU.
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BBenenne

Kaxapiil n3 Hac x0T Obl pa3 OKa3blBaJICA B CUTYallMH, KOT/Ia OKMIaHUsl OT OOILEHUs C APYTUM
YEJIOBEKOM KapAMHAJIBHO PACXOAWINCH C PEAIbHOCTBIO. MBI COBIIAIAEM B ITPUJIOKEHNH, TIEPETIACHI-
BaeMCs HeJeJIIMU, CO3BAaHUBAEMCS JIO TIOJIyHOUH, JIEJIMMCS MEMAMU U MY3bIKOM, CTPOMM IUIAHBI HA
COBMECTHOE Oyay1iee. A MOTOM ciblMM: « Tl caM BCE mpuayMai», «S Huuero He oberai», «JlaBai
0e3 00s13aTebCTB» . M 0CTaéTes TOMBKO NEPEUNTHIBATh CTapble COOOIIEHH s B TIOMCKAX HAMEKOB, KOTO-
PbIX He ObUIO, ¥ 331aBaThCsl BOIIPOCAMH, Ha KOTOPBIE HET OTBETOB. DTO HE €JMHUYHBIH ClTy4ail — 3TO
CHCTEMHBIN cOO¥ B CAMO¥ TKaHM COBPEMEHHBIX MEXJIMYHOCTHBIX OTHOIIeHNH. Hammm ncenenoBanus,
IIPOBEJIEHHBIE B IEBATH pernoHax Poccuu, noareepxaaoT: 72% MONOObIX JIIOAEH CTAJIKHABAIOTCS C
HENPUCTOMHBIMUA HAMEKAMU U IpyOoCThIo, 67% He MOTyT HallTU CEephE3HO HACTPOEHHOT'O MapTHEPa
13-32 HEYMEHMS BBICTPAMBATh SKOJOTMYHBIM JUaJor, a 58% NepeXnIv MaHUITY/IALUM, JIOXKb WIN
sMoLMOHaIbHBIE Kauenu. [Ikosa He y4nuT pacrio3HaBaTh ra3jaiTHHT, YHUBEPCUTET HE NAET HABBIKOB
M(PPOBOM TUTUEHBI, & POAMUTEIN YACTO CaMM HE 3HAIOT, KaK TOBOPUTH O rpanunax. [Ipoekr «Macrep-
CKasi OCO3HAHHBIX 3HAaKOMCTB .,/ 1y uenoBeka™» poanIcsi IMEHHO U3 3TOM OO — U Kak OTBET Ha
OOIIIECTBEHHBIH 3aIPOC, KOTOPHIN YK€ HEBO3ZMOXHO UTHOPUPOBATH.

Msbl Ha3zBaJM 3TOT COOPHUK «AJITOPUTMBI JIIOOBH: MHTETpalysi, HACTPOWKA, aJarTaIsi».
Cokpaiienne «AJIMHA» — He mpocTo 3By4YHOE KEHCKOEe MMs, a MeTadopa TOro, Kak JOJKHBI
BBICTPAUBAThCS 3[I0POBbIE OTHOLIEHUS. AJITOPUTMBI — [I0TOMY 4YTO B OCHOBE Halllell JUarHOCTUKU
JeXUT cTporast Q-MeTofoiorus, npeBpalaninas cyObeKTUBHbIE OIIYIIEHUS B M3MEpUMbIEe NaT-
TepHbl. MHTErpanus — MoToMy 4YTO MBI COEIMHAEM KJIACCUYECKYIO COLIMOJIOTUIO, COBPEMEHHYIO
HEMPOCETEBYI0 AHAIIMTUKY U KUBYIO TICUXOJIOTMYECKYIO MPAKTUKY, CO3JaBasi €IWHBII UHCTPYMEHT
nis Beex. HacTpoiika — noTtoMy 4To KaxkAbli MOMyYaeT MepCoOHaTM3UPOBAHHYI0 OOPAaTHYIO CBSI3b:
pagualibHyIo AUarpaMMy CBOMX KOMMYHUKATUBHBIX OCEH (9KOJIOTUYHOCTD, arPECCUBHOCTD, SMITATHS,
LIEHHOCTHBIE YCTAHOBKM) M YETKHE OPUEHTUPHI 151 KOPPEKLIMU. A JanTalusi — [OTOMY YTO HABBIKU
OCO3HAHHOTO OOIIEHHUsI MOJKHO U HYXKHO aJalTHPOBaTh MO JIOOYI0 )KM3HEHHYIO CUTYaIUIo: Oyab TO
niepBoe COOOIIeHNE B JEHTUHT-NIPIIOKEHUH, Pa3rOBOP O TPaHMIIAaX C MAPTHEPOM MM BOCCTAHOBJIE-
HHe JoBepHs nocie 0oeBoro omnbita. Kak AnmHa — reporHs MHOTMX 3HAKOMBIX HaM HUCTOPUIA —
UILET HE MUCAIBHOIO YEJIOBEKA, a MOHATHBIA A3bIK, HA KOTOPOM MOXHO JOTOBOPUTBCS, TaK W HAIll
COOpHUK IpejilaraeT He FOTOBBIE PELIENTHI CUACThs, @ pad0Yre aITOPUTMBI, O3BOJISIOLIME KakIOMY
YCIBILLIATH U OBITh YCIIbIIIAHHBIM.

ITOT COOPHUK aIpPEcOBaH IIMPOKOMY Kpyry uuTatesneil. B mepByio ouepeap — MOJOAbIM
Joasm 18—35 ger, cryneHTam u padoTaomeil MONOAEKH, KOTOPbE YCTald OT Pa3pO3HEHHBIX
BCTPEY M XOTAT HAYYUTHCS OTINYATh UCKPEHHOCTh OT MAaHUIY/ISIMHU Ha paHHUX cTtaausax. Ocolyo
r1aBy Mbl nocBATWIM BeTepaHaM CBO — TeMm, KTO Bo3BpalaeTcsi K MUPHOH JKU3HU U 3aHOBO
YUMTCS IOBEPATh, PACMO3HABATh UICKPEHHOCTD M BBICTPAUBATh OTHOIIEHUS O€3 3allMTHBIX MEXaHU3-
MOB, BhIpaOOTaHHBIX Ha BoWHe. Harr cOopHHMK Takxke OyneT rmose3eH megaroram, NCHXo0JIoraM u
COIMAJbHBIM PA0OTHHKAM, KOTOpPBIE MIIYT TOTOBBIE METOIUKH AJIs1 MPOUIAKTUKY TOKCUYIHBIX
OTHOIIEHUU CPeIU MOAPOCTKOB U MOJIOAEXHU. V1 HAKOHELl — POAUTEJIAM, KOTOPBIE XOTAT TOBOPUTh
C JIeTbMU O O€30MaCHOCTH B CETU U O JII0OBU, HO HE 3HAIOT, C Yero Hayarh.

CrpykTypa cOOpHHMKA BBICTPOEHA JIOTUYECKHU: OT MOCTAaHOBKHU NMPOOJIEMBI K €€ AUarHOCTHKE,
OT TEOpUM K TpakTuKe. B mepBoil r1aBe Mbl aHAIU3MPYeM (DEeHOMEH «OOMaHYTHIX OKHIAHUI» B
LM(PPOBYIO MOXY U NIOKA3bIBAEM, ITOYEMY JE(PULIUT KOMMYHUKATUBHOM KYJIBTYPBI CTAHOBUTCS yIPO-
3001 U1 AemMorpacduueckoro Oynyiiero crpassl. Bropas rasa 3HakoMuT ¢ Q-MeTooorueit — tem
CaMBIM MHCTPYMEHTOM, KOTOPbI IO3BOJISIET BBISIBUTh CYOBEKTHUBHBIE THITbl BOCIIPUSATHS OTHOLLEHUIA.
TpeTbs T1aBa 0OBSCHSIET, Kak padOTaeT Halla HefpoceTeBasi MOAENIb, M YYUT YUTATh PaAUaIbHYIO
auarpamMMy. Yersépras I1aBa MPEACTaBIAET CTPYKTYpPY OHJIAMH-KYpCa U3 YETBIPEX BUIEOYPOKOB, a
nsATass — MOAPOOHBIA OTYET O MPOBEAEHHBIX OYHBIX TPEHMHIax M WX pesyibrarax. lllecras riaBa
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rpejyiaraeT MpakTHYeCKrue PeKOMEHIAIUY 110 UHTerpallid METOAUKH B TIOBCETHEBHOCTD IS KaXk-
JO LIeJIeBOM TPYMITBHL. 3aK/II0UeHre W MPUIOKEHUS ¢ TIoccapreM, 0Opas3iiaMi aHKeT U MOJIe3HBIMU
CCBUIKAMU JIeJIAl0T COOPHUK 3aKOHYEHHBIM METOANYECKUM MPOAYKTOM, TOTOBBIM K HCIIOIb30BAHUIO
B BYy3aX, IICUXOJIOTMUECKUX IIEHTPaX U BETEPAHCKUX OOBETUHEHUSIX.

MBpI He TIpeTeHyeM Ha CTHHY B MOcjieqHeld MHCTaHIui. Ho MBI yBepeHsI, UTO MyTh K 3I0PO-
BBIM OTHOIIIEHHSIM HAUYMHAETCS HE C TIOUCKA «TOr0 CaMOT0», a C YECTHOTO Pa3roBopa ¢ CaMUM COOOM
— ¥ C TOTO, 4TOOBI HAYUUTHCS BUJIETh AJITOPUTMBI TaM, TJIe paHbIle Ka3aucs xaoc. IMeHHO 3ToMy
Y TIOCBSIIIIEH HAIl COOPHUIK.
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I'napa 1. Kpu3znc koMMyHHUKaIUM KaK COLMAJbHBIA BbI30B

PeHoMeH «00MaHYTBIX O:KHIaHNIH» B IIU(PPOBYIO MOXY

[udpposas peBommoLys MoAapuia HaM HEBEPOSATHYIO CBOOOAY BbIOOpa — U OJHOBPEMEHHO
JIMIIWIIA HAC TIPUBBIYHOTO BPEMEHH Ha 0OyMbIBaHKe. [leTHHT-TIPHIIOKEH s, KOTOPBIE elE AeCITh
JIeT Ha3a/l Ka3aJMCh 9K30THUKOW, CErOAHS CTaJM OCHOBHBIM KAaHAJIOM 3HAKOMCTBA Ul MUJIJIMOHOB
poccusiH. CBaiil BITPaBO WJIM BJIEBO 3aHUMAET JOJIO CEKYH[bI, a IIEPBOE COOOIIEHNE MOKHO OTIIpa-
BUTb, HE BCTaBas C AMBaHA. JTa JOCTYITHOCTb NOPOXIAET WUIIO3UIO, YTO HAUTU MAapTHEpPA TaK ke
JIerKO, Kak 3aka3arh nuiry. Ho B 1oroHe 3a ckopocTbio Mbl He3aMETHO [is ce0sl TepsieM TITyOuHY:
3a OECKOHEYHbIM MTOTOKOM MPOQHIIeH, JIAKOB U CMANJIMKOB MEepecTaéM pasinyarh KMBblE SMOLIUHM,
WCKPEHHUE HaMEpeHMs M Jaxe JIeMEHTApHYI0 BexJIMBOCTh. OOIeHue MpeBpaiiaercs B urpy 6e3
IIPaBUJL, IJ1e KaKIblil caM pelaeT, KOrja BbIATH U3 yata, He OObsICHSS NPUUUH. VI IMEHHO B 3TOH 30He
HEOIpe/IeIEHHOCTH pOXaaeTcst (heHOMEH «0OMaHYTHIX OKMIAHHUI» — COCTOSIHUE, KOT/1a OIVH Yelio-
BEK UCKPEHHE BEPUT, YTO CTPOUT OTHOLIEHHS, a APYroi BOCHPUHUMAET IPOUCXOAIIEe KakK JErKoe
pa3BiIeueHre WM Jaxe KaK Criocod TOBBICUTh COOCTBEHHYIO CAMOOIIEHKY. Pa3pbIB Meskly BOCIIpus-
THEM M PEaJIbHOCTBHIO CTAHOBHUTCS MCTOYHMKOM TITyOOUaiIned MCUXoNIOrnIecKoi TpaBMbl, KOTOpas,
T0 HaIlIMM JJaHHBIM, 3HaKOMa OOJIBIIMHCTBY MOJIOABIX JTIOJEH.

KoHTeKCT AeUTUHT-IPUIIOKEHNN 3a0a€T MPUHLMIIMAIBHO HOBbIM PUTM KOMMYHUKALMKU. CKO-
POCTb 31ech — IJIaBHasl BamoTa. Yem ObIcTpee Thl OTBEYAEIllb, TEM BBIIIIE TBOW PEUTHHT B aJIrOPUT-
Max. Yem kopoue cooO1iieHne, TeM OOoJbIlle IaHCOB YAepXKaTh BHUIMaHHUe MapTHEPA, KOTOPBIH Mapai-
JIEIbHO NEPENMChIBAETCA C JECATKOM JAPYTrMX KaHAUAToOB. B 3TOM roHKe 3a MrHOBEHHBIM OTKJIMKOM
€CTECTBEHHBIM 00pa3oM CTpaJiaeT CcoiepkarebHOCTh. JIIoM penKo 3aaoT ApYr ApYyry IiyOoKue
BOIPOCHI, 0OCYXAAI0T LIEHHOCTU WJIM TOBOPSAT O CBOMX OXUJAAHMSAX. BmecTo 3T0r0 0OHM 0OMeHuBa-
I0TCSl CTAaHJAPTHBIMU MPUBETCTBUAMM, MEMAMU U CMalJIMKaMU — BCEM TeM, YTO He TpeOyeT 3Mo-
LIMOHAJIbHBIX 3aTparT, HO CO3AAET BUAUMOCTb Onm3ocTU. [Tapagokc B TOM, UTO Takask «9KOHOMMS» B
UTOTE MPUBOIUT K MOTEPSM ropasjio 0ojiee 3HaUUTEIbHBIM: 32 MECSL] EPENUCKH MOKHO HArOBOPUTh
APYT APYTy MHOXECTBO TEIJIbIX CJIOB, HO TaK M HE y3HaTbh, XOUET JIM YEJIOBEK JeTel, FOTOB JIM OH K
CEephE3HBIM OTHOIIEHHSM WM BOOOILE CYMTAET OpaK MepekKUTKOM rpornuioro. M Korma HacTymaer
MOMEHT UCTHHBI, OJIHA U3 CTOPOH C YIMBJIEHUEM OOHAPYKMBAET, YTO BCE 3TO BpEMsl y4aCTBOBAJIA B
COBEPILIEHHO APYIOM CIIEKTaKJIE.

CoBpemeHHasl TICHXOJIOTHsI OTHOIICHHWH YKe BbIpaOOTana LeJbIid CJIOBaph JUISl ONUCAHUS
JECTPYKTUBHBIX MAaTTEPHOB, KOTOpBIE NPOLBETAOT B 1UdpoBor cpene. I'ocruHr (ot aHmi. ghost
— TIpHU3paK) — BHE3aIHOe MCUYe3HOBEHHE Oe3 0ObsSCHeHMI, Koria MapTHEP nepecTaéT OTBevarh Ha
COOOIIIEHH S ¥ 3BOHKH, CJIOBHO PACTBOPSISICh B BO3yXe. DTO OIHA U3 CaMbIX OOJIE3HEHHBIX (POpM pas-
pbiBa, IOTOMY YTO OHA JIMIIAET YeJI0BEKA BO3MOKHOCTH MOJIYyYUTh OOPATHYIO CBSA3b M OCTABIISIET €10
OecKOHEeuHO Tepedupars cBou omuOKN. Benunnr (ot anri. bench — 3amacHast ckambsi) — Tpak-
THKa, KOTJIa OIMH YeJIOBEK MOJJICPKUBAET OOIIEHNEe C HECKOJIbKUMHK KaHAUIaTaMy OIHOBPEMEHHO,
He BbIOMpasi HUKOTO, HO U HE OTITyCKasi, — JIEPXKUT UX «HA CKaMbe 3allaCHBIX» [0 MOSBJIECHUS JIyY-
1Iero BapuanTa. B Takom cirydae xkepTBa OEHUMHIra PeryyisipHO MOMydaeT MOPLUUHA BHUMAHHMS, YTOOBI
HE TepsITh HAJIS)K/Ty, HO HU Pa3y He CJBIIINT YETKOTO «/1a» WU «HeT». OpouTHHr (0T aHIu1. orbit —
opOuTa) — cUTyalusi, Korja ObIBIIMIA NAPTHEP WM MOTEHUMAIbHBIN UHTEPEC MPOAOIKACT CIIEIUTh
32 BaMU B COLIMAJIBHBIX CETSX (CTABUTh JIAWKU, IPOCMATPUBATh CTOPUC), HO TTPU ITOM M30eraeT nps-
Moro oOuieHus. YesoBek OKa3bBaeTcs Ha OpOUTe Balllel KU3HHU, CO3AaBasi UUTIO3UIO ITPUCYTCTBHUS
0e3 Kak1x-J100 00513aTeNbCTB. Bee 9TM TepMHMHBI OITUCHIBAIOT OJJHO U TO e sIBJIEHHE: UCIIOJIb30BAHKE
HeonpeeJEHHOCTH KaK MHCTPyMEHTa KOHTPOJIsA, P KOTOPOM OJIHa CTOPOHA MOJIyYaeT BCE BHITO/bI
BHUMaHMA U TOJJIEPXKKH, a Apyras — JIMIIb HaJekK /1y, KOTOpasi HUKOIIA He ONPaB/IbIBAETCS.
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Ho npobiema He orpaHuuMBaeTCsi OTACIbHBIME CIyYasMU WU TICHXOJIOTMYECKUMH THUTIAMHU.
Hame viccnienoBanue, nmpoBeiéHHOE CoIMoiornueckon ciyxoon «MJIb KoHcantunr» B (peBpaie—
mapte 2026 rona cpenu 1438 pecrionieHTOB U3 ieBsiTh perioHoB Poccuu ([lonenkas Haponnas Pec-
nmyonvka, Benroponckas obnacts, KpacHogapckuii kpaii, MockBa, Cankt-IletepOypr, Pecrynika
Tarapcran, HoBocuOupckas, MpkyTtckas u XabapoBckast 00JIacTH), MOKa3ajlo, YTO 9TO CUCTEMHBIN
cOOM, 3aTParuBalOIIMi MPAKTUIECKH BCe JeMorpahuiecKue 1 coruanbable rpymiisl. Ludpsl roBopsit
camu 3a ce0s1. 72 % onpomeHHbIX X0Ts Obl pa3 CTAJIKMBAJIMCH C HEPUCTOWHBIMU HAMEKAMHU, IPy0o-
CTBIO WJIM HEYBAXEHUEM CO CTOPOHBI MTAPTHEPA WIIM MOTEHIIMAIBHOTO MapTHEPA. DTO HE MPOCTO pa3-
TOBOP O HEBOCIIMTAHHOCTH — 3TO CBUETEIBCTBO TOTO, UTO IEMEHTAPHBIE HOPMbI YBaXEHUS Tiepe-
CTaJIv ObITh ABTOMATUYECKUMHU B OHJIAWH-TIPOCTPAHCTBE. 67 %0 UCTIBITHIBAIOT CEPhE3HBIE TPYIHOCTH B
TMIOMCKE MapTHEPA, HACTPOSHHOTO Ha CO3/IaHKe CEMbU, UMEHHO M3-32 HEYMEHHSI BHICTPauBaTh IKOJIO-
TMYHBIN WAJIOT U PAcliO3HABATh IECTPYKTUBHbIE HaMepeHUsl. Ipyrumu cJIoBaMu, JIB€ TPETU MOJIO-
IBIX JIIOJIEH XOTAT CePhE3HBIX OTHOIIEHHI, HO He UMEIOT MHCTPYMEHTOB, UTOOBI OTCESITh HEUCK PEHHUX
KaHAMJATOB Ha paHHel ctaauu. 58 % pecroHICeHTOB OTMETHIIN MPOOJieMy MAHUTTYJISITUBHOTO TTOBE-
AEHUST — JIOKb, OOECIICHNBAHUE 1yBCTB, SMOLMOHAJIbHBIE KayesH, KOrjJa MapTHEP TO MPUOIIKALT,
TO OTTAJIKMUBAET, CO3/1aBast 3aBUCUMOCTb. 41 % CTaNIKMBAJIMCh C arPECCUBHBIM MJIM OCKOPOUTETHHBIM
oOmieHneM B KOH(IMKTHBIX cutyauusix. Y s 14 % 3asiBUiM, 9TO HE MCTIBITHIBAJIM HUKAKUX IPO-
01eM B KOMMYHUKAIMU C TPOTUBOIIONIOKHBIM TTOJIOM.

OcoOeHHO TPEBOXKHO, YTO T HU(PHl MPAKTUUECKU HE 3aBUCAT OT PErvoHa, BO3pACTa WM
COIMAJILHOTO CTaTyca. B KakaoM U3 JEeBATH PErMOHOB, HE3aBHCHMO OT TOTO, UAET JIM peub O MpH-
rpaanyHoM JloHOacce umm o meramnosucax Mockse u CankT-IletepOypre, mpOMOPIIMU OCTAIOTCS CTa-
OWJIBHBIMU. DTO O3HAYAET, UTO MBI IMEEM JIEJIO He C JIOKAJIbHBIM OTKJIOHEHHEM, a C O0IIEPOCCUICKUM
CUCTEMHBIM JIe(PUIITOM KYJIbTYpbl 0OIIeHHsI. MOoJIo/Ible JII0IM OIMHAKOBO YSI3BUMBI TIepe]] MaHHITY-
JSIMSIMA ¥ OJMHAKOBO TUIOXO MOHUMAIOT, KaK TOBOPUTH O CBOMX JKeJaHWSAX M rpaHuiax. OHM He
YMEIOT MTPOCUTD O SICHOCTU M OOSITCA e€ MpeaiaraTb, IOTOMY YTO B MUPE, IJie TPABUT HEONpeesIeH-
HOCTb, YETKUI OTBET BHIIJISIUT CJMIIIKOM PUCKOBaHHBIM. IIpH 3TOM cam 3ampoc Ha pelieHue mpo-
OmeMbl chopMypoBaH YETKO: 44 % ONPOIEHHBIX BEPAT, UTO CIEIUATU3UPOBAHHBIE POTPAMMBI
00yuYeHHsI SKOJIOTMYHON KOMMYHHUKAIMU CTIOCOOHBI YKPETUTh CeMEIHbIe OTHOIIeH S, a 52 % moJo-
JKUTEJIbHO OLICHWBAIOT MJEI0 MCIOb30BAHUS TEXHOJIOIMH MOBEIEHYECKOrO aHAIn3a, B TOM YHUCIe
HEWPOCETeBOI TUArHOCTUKH, ISl BBISIBIICHUsI JECTPYKTUBHBIX MATTEPHOB. IMEHHO Ha 3TOT 3arpoc
Y OTBEYAET Halll IPOEKT, Mpesiarasi He aOCTPaKTHBIE COBETHI, a paOOTAIONINI HHCTPYMEHT, KOTOPBIH
MPEeBpaIaeT Xaoc OOIIEHNSI B AITOPUTMBI, JOCTYITHBIE KAXKIOMY.
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I'naBa 2. Q-MeT010J10rusi KaK 0CHOBA JUATHOCTHUKH

2.1. Uto Takoe Q-MeTO0q010THSI M IOUEMY OHA BHIOpaHa

[Tpexae yem npenJiaraTb aJITOPUTMBbI KOPPEKLIMH, MbI JOJKHBI ObLJIM HAWTHA MHCTPYMEHT, CIIO-
COOHBIN 3aIJISIHYTh BHYTPb CYOBEKTUBHOIO MHUpa KaXXA0ro yyactHuka. Kilaccuueckue couumonornye-
ckue orpockl (R-merononorus) TpaMIIMOHHO PadOTAIOT ¢ KOPPEISALUAMU MEXIY NepeMEHHBIMMU:
HarpuMmep, «JII0[1 C BHICIIMM 0Opa30BaHUEM Yallle CYUTAIOT, YTO OTHOLIEHH S TPEOYIOT BpeMEHW» WJIH
«KEHIIMHBI 00JIee YYBCTBUTEJIbHBI K MAaHUITYJISIIIASIM». TaKOU MOAXO0]] TIO3BOJISIET BBISBIATh O0BEK-
THBHbBIE 3AaKOHOMEPHOCTH Ha OOJIBIIINX BHIOOPKaX, HO OH MOYTH HMYETO He TOBOPHT O TOM, KaK KOH-
KPETHBIN YEJIOBEK 60CnpuHumMaem v uHmepnpemupyem cBoé oomenue. Ham e 6bU10 BaKHO TIOHATH
HE «CKOJIBKO TIPOIICHTOB CTAJIKMBAIOTCS C TIPOOJIeMaMU», a nouemy TPH CXOAHBIX YCJIOBHSX OIHU
JHOOM JIETKO BBICTPAMBAIOT T'PAHULIBL, a JIpyrve rofaMH CTPaJaloT OT HeonpeneaeéHHOCTU. MIMeHHO
MO3TOMY MbI OOpaTHIICh K Q-METOONIOTMH, Pa3padOTaHHOM aHITIMACKUM (PU3UKOM M TICUXOJIOTOM
Ymmeamom CtusenconoM B 1930-x romax.

B oTmume ot TpaguIIMOHHBIX OIIPOCHUKOB, Q-METOI0IOr s U3yYaeT CyObeKTUBHbIE TUITBI BOC-
npusATUsA. BMecto Toro yToObl UI3MEPSTh, HACKOJIBKO PECIIOHAEHT COIVIACEH C YTBEPKJICHUEM B U30-
JISIIUH, MBI TIpeJUIaraeM eMy CpasHums YTBEPKACHUS MEXIYy cOOOi M pacCTaBUTh UX MO CTENEHU
coriacusi — OT «HauOoJiee XapaKTepHO Ui MEHs» 10 «HauMeHee XapaKTepHo». Takum oOpazom,
BBISIBJISICTCS] BHYTPEHHSsI CUCTEMa KOOP/IMHAT YeJIOBeKa: ero LIEHHOCTHbIE PUOPUTETHI, €ro Mpej-
CTaBJICHUS1 O HOPME, €ro NMOPOroBble TOUKHU, 32 KOTOPHIMU OH I'OTOB CKa3aTh «CTOM». MeTo[ Mo3Bo-
JISIeT BbIJEJIUTh HECKOJIBKO YCTOMUMBBIX (DAKTOPHBIX MOPTPETOB — TUIIOB JIMYHOCTH, KOTOPBIE MO-
Pa3HOMY BUJIAT OJIHU U Te K€ KOMMYHUKATUBHbIE CUTYALIUH.

ITouemy 310 BakHO A1 Hameil 3agaun? [TotoMy 4TO JeCTPYKTUBHbIE NMATTEPHBI PEIKO BO3-
HHMKAIOT Ha IyCTOM MecTe. 3a KaXIbIM CTydyaeM OOMaHYTBIX OXKHJIQHUI CTOMT (PyHAaMEHTaIbHOE
HECOBIAJICHUE TUIIOB BOCIIPUATHS. OIMH YEIOBEK CUMTAET, YTO MECAL] MEPENUCKN aBTOMATUYECKU
NIepPEBOIUT OTHOIIEHHUSI B CTAaTyC CEpPbE3HBIX, a APYroll yOexkAE€H, 4To Oe3 mpsMOro BepOaIbHOTO
COIJIAIIeHM I HUKAKHUX 00s13aTeNIbcTB HeT. OIMH BOCITPUHMMAET MOJTYaHHUe B OTBET Ha IIPU3HAHUE KaK
JIMYHOE OCKOpONIeHHe, Ipyroil — Kak HOpMaJbHOE MPaBo Ha nay3y. Q-MeTo010rust HO3BOJSIET 3TH
THITBI YBUZETD, OMUCATh U, YTO CAMOE BaKHOE, — IMOKa3aTh UX HOCHUTENSIM, YTOOBI OHM MOIJIM KO-
PEKTHPOBATh CBOM OKUJIAHUS M CTPATETHH OOIICHUSI.

70T NoAX0A ObLT AIPOOMPOBaH JIMAEPOM HAILIEro MPOEKTa B paMKax 0aKaJaBpPCKOH AUILIOM-
HOIl pabotel. Torma, emé Ha 3Tarne MUIOTHOTO HMCCIIE0BAHMsI, Mbl coOpaiu Oojee coOpoKa yTBep-
KIEHUI O MENKJIMYHOCTHBIX KOMMYHHUKALMAX B OHJIAH-3HAKOMCTBaX W MPEUIOKUIM JBaJLATH
O/IHOMY PECIIOH/IEHTY (TTapHSAM U JEeBYLIKaM) MpoBecTH Q-copTUpOBKY. PaKTOPHBIN aHAIN3 BBISBUII
YyeThipe YETKUX THma. Harpumep, «poMaHTHKM» ObUIM CKJIOHHBI IPUITUCHIBATH TIEPEHCKE TITy00-
KM CMBICI C TIEPBBIX JHEH M WCIBITHIBAJIM CHIIBHYIO TPEBOTY, €C/IM MAPTHEP HE OTBEYal B Teue-
HHE HECKOJIbKMX 4YacoB. «[IparMaTuku», HalpoTUB, CUMTAIIH, YTO JIOOBIE HAMEKM Ha CEPhE3HOCTh
B [IEpBbIE HEJIEJIM — 3TO MPEXAEBPEMEHHOE JIaBJICHUE, U IPEANOYUTAIIM COXPAHATh AUCTAHLMIO /10
peasbHOI BeTpeur. «rpoku» UCrnosb30Baiv HEONPeIeJEHHOCTh KaK TAKTUKY: OHU MOIJIM OJJHOBpE-
MEHHO BECTH HECKOJIbKO YaTOB M BOCITPUHUMAJIA SMOIIMOHAJIPHYIO BOBJIEYEHHOCTh APYTOro Kak coo-
CTBEHHOE JIOCTMKEHUE. A «3alllUTHUKU» — Te, KTO MPOIIEN Yepe3 TPAaBMATHUHbINA OIBIT, — ObLIA
CBEPXUYBCTBUTEJIbHBI K JIIOOBIM ITPU3HAKAM MAHMITYJISILIMM U YaCTO MHTEPIPETUPOBAIM HEUTpaJIbHbIE
(pasbl Kak yrpo3dy. IMeHHO 310 pa3HOOOpa3ue M MOJCKa3ajlo HaM, YTO YHUBEPCAJIbHBIE COBETHI HE
paboTaloT: HyKeH MepPCOHATM3MPOBAHHBII MHCTPYMEHT, KOTOPHIN MOKaXKeT KakI0MY ero COOCTBEH-
HBII TPOPUIIb U IACT TOUKH ONOPHI [1J151 HACTPOUKHU.
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2.2. Apanranust Q-MeTo0JI0THH [JIsl aHAJIN3A NePEeNnucoK

s npoekra «AJIMHA» Mbl aanTUPOBAIA KJIACCUYECKYIO MPOLEAYPY MO/ 33Ja4y aHaIu3a
TEKCTOBBIX cooOmeHnid. [lepBoiil mar — opmupoBanre Q-BHIOOPKH, TO €CTh HaOOpa yTBEpiK/ie-
HUIA, KOTOpbIE OXBATHIBAIOT BCE KJIIOYEBBIE ACTIEKTHI OHJIAH-3HAKOMCTB: LIEJIN OOIIEHU S, OKUIAHUSI
OT NapTHEpa, OTHOILIEHHE K IPaHK1IaM, TOHUMAHUE CEPhE3HOCTH, PEAKIIMIO HAa KOH(IIMKTHI U [TpOYee.
Ms1 cobpanmu 6onee 80 epBOHAYATBHBIX YTBEPKICHUHN M3 HAYYHOUW JIMTEPATYpPhl, peabHbIX Tepe-
IUCOK (C cortacusi YYaCTHUKOB) U MHTEPBbBIO C NICUXOJIOTaMH, 3aTeEM METO/IOM IKCIIEPTHOM OLIEHKU
cokpatuim ux J1o 40 Hambonee penpe3eHTaTUBHBIX. Kakioe yTBepkaeHue opMyIMpoBaIoch Ha
SI3bIKE, MAKCUMAJTLHO MTPUOIMAKEHHOM K JKUBOM PeYH, YTOObI PECHIOHICHT MOT JIETKO OTHECTH €ro K
ceoe.

[pouenypa Q-COPTUPOBKM BHIIVISAUT CIEAYIOIIAM 0Opa30M. YUYacTHUKY BBITAETCS KOJOAA
KapTOUeK C YTBEPKICHUSAMH U IpeJlaraercsl paclpele/uTh UX MO MIKajlde OT «IOJHOCTBIO COrJia-
ceH» (0OBIMHO +4 WM +5) 10 «IOJTHOCTBIO He coriiaceH» (-4 wim -5) ¢ 00s3aTe/IbHBIM YCIIOBHEM
KBa3MHOPMAJIbHOTO PACIpe/ie/ieHUs: HallpUMep, Ha KpailHUe MO3UIMA MOKHO ITIOMECTUTh TOJIBKO 2
—3 KapTOYKH, Ha HEMTPaJIbHYI0 — OOJIbIIIe BCEro. DTO 3aCTaBJIsET PECIIOH/ICHTA AeNaTh TPYAHBIH
BBIOOP: OH HE MOXET CKa3aTh, YTO BCE IS HErO BaKHO, OH BBIHYKJECH PacCTaBUTh IPUOPUTETHL. B
pe3yJibTaTe Mbl NOJYy4YaeM MHIUBUIYaJIbHbI TPO(UIb — PAHKUPOBAHHBIA CIIUCOK YTBEP:KACHUM,
OTPAKAIOLIUI €r0 BHYTPEHHIOIO JIOTHKY.

Crnenyronmii 3Tan — craTUCTUYeCKUid. Bce MHIMBUAyaIbHBIE COPTUPOBKY 3arpysKaloTcsl B IPO-
rpaMmmHoe oOecrieueHue s pakropHoro aHanmmsa (Harpumep, PQMethod wiu Ken-Q). Berawmcs-
I0TCS1 KOPPEJISALMU MEXly COPTUPOBKAMU Pa3HBIX JIIOZIEH, ¥ HA OCHOBE 3TUX KOPPEISALMIA BbIIEIISIOTCS
(pakTOpBl — TPYNIBI YYACTHUKOB CO CXOAHBIMU MaTTepHamMH OTBETOB. Kaxplil pakTOp npeacTas-
J5IeT cOO0H udeanvHulli Mmun: YCpeAHEHHYI0 COPTUPOBKY, KOTOpask MAaKCUMAJIbHO TOYHO OMNKCHIBAET
MBIIUIEHHE JIIOJeW, IONABIIMX B 3Ty rpyMIly. DTU (PaKTOPsl Mbl U NPEBPAIIAEM B IICUXOJIOTUYECKHE
MOPTPETHI, KOTOPBIE 3aTEM JIOKATCS B OCHOBY OOPATHOM CBSI3U IS TIOJIb30BATEIIS.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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