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Tpu HanpaBaeHus pa3BUTHUS 1JIs
wpuctoB B Poccuiickoin ®enepanun

B YCIIOBUAX JUHAMUYIHO MEHAIOMICTOCA ITPABOBOI'O ITIOJIA U paCTYH_ICfI KOHKYPCHIIMN Ha PbIHKE
IOPUINYCCKUX YCIYT OPUCTaM HCO6XO,ILI/IMO ANANTUPOBATLCA U PA3BUBATLCA B HECKOJIBKUX KJIIOYEBBIX
HallpaBJICHUAX. SV HarpaBJICHUA ITIOMOT'YT HE TOJIBKO ITOBBICUTH HpO(ﬁl)CCCI/IOHEUIbHYIO I(BaJ'II/I(bI/IKa—
O, HO U 00€ecIeynTh CTAOMJIBHBIN IMOTOK KIIMEHTOB, YTO ABJACTCA BAaKHBIM dACIICKTOM YCHCHIHOﬁ
IMPAaKTUKH. PaCCMOTpI/IM TpHU OCHOBHBIX HAITPABJICHUS, KOTOPbIE MOT'YT CTAaTb OCHOBOU IJIA pa3BUTUA
IOpUCTOB B Poccun.

[NepBoe HampaBieHNe — cHeMANU3alKs B y3Koi obnacTy pasa. B mocneanue roapl Habmoxa-
eTCsl TeH/IEHLIUs K yIITyOJICHUIO 3HAaHUIM U HABBIKOB B KOHKPETHBIX I0PUIMUYECKUX cpepax. DTO MOKET
OBITb CBA3aHO C POCTOM CJIOKHOCTH 3aKOHOZIATE/IbCTBA U YBEIMYEHUEM YHMCIA CHIEHUATU3UPOBAHHBIX
BOITPOCOB, TPeOYIOIMKUX ITyOOKOro moHuManust. KOpucThl, KOTOpble BHIOMPAIOT Y3KYIO ClielraIn3a-
LIMI0, CTAHOBATCS SKCIEPTaMU B CBOEH 00J1aCTU ¥ MOTYT IPEIOKUTh KJIMEHTaM Oojlee KaueCTBEHHbIE
ycayru. Crienuann3anys MOKET OXBaThIBaTh pa3IMYHble 00J1aCTH, TaKKMe Kak KOPIHOPAaTUBHOE MPaBo,
HAJIOTOBOE ITPaBO, MHTEJUIEKTyaJIbHasl COOCTBEHHOCTD, CEMEHHOE MPaBO MJIM YTOJIOBHOE MPaBO.

Cneuuanmauml TMO3BOJIACT IOPUCTAM HE TOJIBKO YFJ'IY6I/ITB CBOU 3HAHUS, HO U CO30aTh PCIIyTa-
[UI0 IKCTIEPTA, YTO CHOCO6CTBy€T IMPUBJICYECHUIO KJIMEHTOB. ,HJ'I}I HOCTUKCHUA YCIIEXa B BLI6paHHOf/JI
0071aCTH BasKHO IMOCTOSIHHO OOHOBJISITH CBOU 3HaHUA, Y4aCTBOBATb B CEMUHAPAX U KOH(bCpCHL[I/IHX, a
TAKXKE CJIICOUTD 3a UIBMCHCHNAMU B 3aKOHOJATEJIbCTBE. KpOMC TOro, CO3JaHuc CETU HpO(i)CCCI/IOHaJ'Ib—
HBIX KOHTAKTOB C APYI'UMH ClICIUATIUCTaAMU B HaHHOﬁ 0071aCTA MOKET CITOCOOCTBOBATH O6MCHy OINIbI-
TOM U paCHIMPEHUIO BO3MOKHOCTEN AJIA COTPYAHUYECTBA.

BTOpOC HalpaBJICHUE — HUCIIOJIb30BAHHUE COBPEMCHHBIX TEXHOJIOTUH U I_II/I(ppOBLIX HUHCTPYMCH-
ToB. B mocnenHue rogsl TEXHOJOTUU UrparoT BCC oosee BA’XXHYIO pOJIb B IOpI/IIII/IquKOﬁ ITPAKTHUKE.
ABTOMaTI/ISaI_[I/IH PYTUHHBIX IIPOLECCOB, UCITIOJIB30BAHUE ITPOTI'PAMMHOI'O obecrnieyeHus IJIA yIIpaBJie-
HUA JeJIaMU, BHECAPCHUE CUCTEM IJICKTPOHHOT'O IIOKYMCHTOO6OPOT8. u OHJI&IZH—KOHCYJILTHPOB&HHH —
BCE 9TO CTAHOBHUTCS HEOTHEMJIEMOM YaCThIO p360TbI IOpUCTOB.

C IIOMOLIBIO TEXHOJIOTHH IOPUCTBI MOTYT 3HAYUTEJIbHO IMTOBBICUTDH CBOIO SCPQ)CKTI/IBHOCTL 1 CHU-
SUTb 3aTpaTbhl BpEMEHU HA BLIIIOJIHCHUEC PYTUHHBIX 3aJa4. Haan/IMep, HCIIOJIb30BAHUE TIPOIrpaMM
UL aBTOMAaTHU3allu COCTABJICHUSA NJOKYMCEHTOB ITO3BOJIACT COKPATUTb BpPEMSA HaA IMOATOTOBKY CTAH-
HAAaPTHBIX JOTOBOPOB UJIN UCKOBbLIX 3asIBJICHUN. KpOMC TOro, COBpEMCHHbBIC MHCTPYMEHTDI dHAJIMTUKN
MOMOTarT IOpUCTaM JIy41lI€ IIOHUMATh HOTpe6HOCTI/I KJIMEHTOB U aJalITUPOBATh CBOU YCIIYT'U IIOA UX
3aIlTpOCHI. BaxHO Tak)ke aKTMBHO MCITOJIL30BaTh COLMATIbHBIE CETH U OHHaﬁH-HHaT(pOpMLI ULt TIpO-
ABUKCHUA CBOUX YCIIYT U BSaI/IMO,HCfICTBI/IH C INIOTCHIMAJIbHBIMU KJIIMEHTAMM.

TpeTbe HallpaBJICHUC — PA3BUTUEC HABBIKOB KOMMYHUKAIIUW U KIIMEHTCKOI'O CEpBUCA. Ycnex
IOpUCTa BO MHOI'OM 3aBUCHUT OT €Tro CIIOCOOHOCTH HaJIA)KUBATh KOHTAKT C KJINEHTAMU U 9(1)(t)eKTI/IBHO
06H_IaTbC}I ¢ HUMH. HaBBIKM aKTHUBHOTO CJIylIaHud, YMCHHEC 3aJaBaTh IIPABUJIbHBIC BOITPOCHI U ITPEAO-
CTaBJIATb I/IH(l)OpMaI_II/IIO B ,IlOCTyrIHOfI cpopMe ABJIAKOTCA KIIIOUCBBIMU U1 CO3aHUA NTOBEPUTEJIbHBIX
OTHOIIIEHNH C KJIMEHTaMU.

Knuenrtcknin CEPBUC BKJIIOYACT HE TOJIbBKO KAY€CTBEHHOC BBIITOJTHEHUE OPUANYICCKUX YCIIYT, HO
1 BHHUMAHHE K HOTpC6HOCTHM KJIIMEHTA Ha BCEX ITallax B3aHMOHeﬁCTBHH. IOPI/ICTBI JOJI’KHBI OBITh
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TOTOBBI K TOMY, YTOOBI OOBSICHSITH CJIOKHBIE IOPUIMUECKHE BOITPOCH IPOCTHIM SI3BIKOM, TPEJOCTaB-
JISITh peryJsipHble OOHOBJIEHUS TIO CTATyCy A€ U ObITh JOCTYIHBIMU JIs1 oOmmeHus. Pa3purtre sTux
HaBBIKOB [TOMOKET I0OPUCTaM HE TOJIbKO YIEpKMBaTh CYHIECTBYIOIIMX KJIMEHTOB, HO U IPHUBJIEKATh
HOBBIX 4€pe3 PEeKOMEH/IALNN.
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CoBpeMeHHBbIE CTPaTeruu M NPaKTH4YeCKue HHCTPYMEHTbI

,HJ'IH yCrIemHOro BHEAPEHUA IMPEAJIOKCHHBIX HaHpaBJ'IeHI/Iﬁ pa3BUTUA IOPpUCTAM HCO6XOI[I/IMO
HCTIOJIb30BATh COBPEMCEHHBIC CTPATEIMU U IIPAKTUICCKUE MHCTPYMEHTHI. OI[HI/IM N3 TaKUX UHCTPY-
MEHTOB ABJIACTCA CO3JaHUE TMYHOI'O 6peH)la. JImganbIin 6peH11 — 39TO TO, KaK I0OPUCT BOCIIPUHUMACTCA
KJIMEHTAMH U KOJJICTAMH B HpO(l)CCCHOHaHbHOIZ cpene. OH BKIIOYAET B ceOst penyTanuio, 3KCIepT-
HOCTb U YHUKAJIbHOC MPEIJIOKCHUC YCIIYT.

Co3nanue auyHOro OpeHja TpeOyeT aKTMBHOI'O MPUCYTCTBUS B NPO(ECCHOHATBHOIN cpefe,
y4yacTusi B MEpONpUATHSAX, MyOIMKalMy cTaTeil U BeAeHHs OJI0rOB Ha CHEUAIM3UPOBAHHBIE TEMBI.
ITO NOMOTraeT He TOJIbKO YKPEIUTh PEITyTaLHIo SKCIIEPTa, HO ¥ IPUBJIEYb BHUMaHUE MOTEHIIMAIbHBIX
KJIMEHTOB.

Ee onHuM BakHBIM MHCTPYMEHTOM SIBJISIETCSI CUCTEMa TpUBJIeueHUs JTua0B. JIuasl — 310
MOTEHIIMAIbHbIE KJIMEHTHI, KOTOpbIE MPOSBUIM MHTEpeC K yciayram topucta. s opraHuzaiuu
3 PEKTUBHON CHCTEMbI TIPUBJICUCHUS JINJIOB HEOOXOIMMO UCIIONB30BaTh PA3IMYHbIE KaHAJIbI Map-
KETUHIa: OT TPaJULMOHHBIX MeToAoB (pekyiama B CMU) no mmdposix (SEO-onTuMuzanus cantos,
KOHTEKCTHas pekyama, SMM).

Ko4eBEIM MOMEHTOM SIBJISETCS CO3JaHHUEC KAYECTBEHHOI'O KOHTCHTA, KOTOprfI 6y,I[CT HUHTEpE-
CEH L[CJ'ICBOfI AyJUTOpUH. T10 MOI'yT OBITh CTaTbu, BUICO NUJIN BC6I/IHapr Ha aKTyaJIbHbIC TEMBI IIpaBa.
Takoil KOHTEHT He TOJBKO MPUBJICKACT BHUMAHUE, HO U NEMOHCTPUPYET IKCIICPTHOCTH IOPUCTA.

He meHee BaXHBIM aclEKTOM SIBJISIETCS pa60Ta C CYHICCTBYIOIIUMHA KIIMEHTAMM. VaepxcaHI/Ie
KJIMEHTOB 4aCTO Tpe6yeT MCEHBIIC YCI/IHI/Iﬁ " 3aTpat, 4Y€M IPUBJIICYCHUEC HOBBIX. HOE)TOMy BAa’XXHO pas-
BUBATH IPOTrpaMMBbI JIOSAJIBHOCTH, IIpeAjIararb JOIMOJHUTEIbHBIC YCIIYTU U IOAJCPKNBATD peranHbeI
KOHTAaKT C KJIMCHTaMU.

Pazsurtue opuctoB B Poccun TpeOyeT BHUMaHUS K HECKOJIBKUM KJIIOUEBBIM HAIPABJICHUSIM:
CrielMan3alyst B y3Koi 0ONacTu IpaBa, UCIOIb30BAHME COBPEMEHHbIX TEXHOJIOTHI M pa3BUTHE
HAaBBIKOB KOMMYHUKalMu. [IpMeHeHre COBpeMEHHbIX CTpaTeryii ¥ MPaKTUYECKUX MHCTPYMEHTOB
MOMOJKET I0pPUCTaM OpPraHU30BaTh CUCTEMY NPHBJICYEHHS JIUIOB U 00ECHeUUTDb MMOCTOSIHHBINA MOTOK
KJIMEHTOB. DTO MO3BOJIMT HE TOJBKO MOBBICUTH MTPO(ECCHOHANIBHYIO KBATU(MUKALIMIO, HO ¥ CO3JaTh
YCTOMYMBYIO IPAKTHUKY B YCJIOBUSX COBPEMEHHOI'O PbIHKA IOPUANYECKUX YCIIYT.

CocrostHne PbIHKA OPUIUYCCKUX YCIIYT B Poccuu B HacTosee BpEMA XapaKTEPUIYETCA BbICO-
KoH KOHKprHI.IPICfI 1 TIOCTOSSHHBIMH M3MeEHEHUsAMU. KIIMeHTH CTaHOBATCA Bee Ooee OCBE€IOMIJICH-
HBIMH U TpC6OBaTCJIbHLIMI/I, a [MpaBOBasd CUCTEMa IMPOAOJIZKACT IBOIOLIMOHUPOBATD, Tpe6yﬂ OT IOpH-
CTOB TIOCTOSTHHOU ajgantauud. MeHSI0TCa U OXKUJaHUS HOTpC6HTCJICfI IOPUINYCCKUX YCIIYT. Ecmu
PaHbLIC KJIUEHT 3a4YaCTYI0 OXKWUJAJl, YTO IOPUCT 6y,HCT O6J'IEI,I[21TL 06H_II/IMI/I 3HAHUAMU 110 BCEM BOIIPO-
CaM I1paBa, TO ceigyac Ha6)IIO,HaCTCH TEHACHIUA K ITOUCKY Y3KOCTICHHUAIM3UPOBAHHLIX 9KCIIEPTOB, CIIO-
COOHBIX MMpEAJIOKUTD FJIY6OI(I/IC " TOYHBIE PCHICHUSA MO KOHKPETHBIM npo6neMaM. Tpa,I[I/ILII/IOHHOC
npeacTaBJICHUE O IOPUCTE KAK YHUBCPCAJIbHOM CIICIUAIUCTE, CIIOCOOHOM OXBATUTh BEChH CIICKTp Ipa-
BOBBIX BOITPOCOB, IIOCTECIICHHO YXOOUT B ITPOIMIJIOC.
STa KHUTA npegjiaract 0630p TpEX OCHOBHBIX HaHpaBJ'IeHI/Iﬁ pocTa Ajid COBPEMEHHBIX HOpU-
ctoB B Poccuiickon (DCI[epaL[I/II/I, KOTOPBIC ITOMOT'YT aJallTUPOBATLCSA K HOBBIM pE€aJIUAM PbIHKA U
YCIIEHO pa3BUBATH CBOIO Kapbepy. Ka;moe HalpaBJICHUE OCHOBAHO Ha COBPEMCHHBIX CTPATEIUAX
U peajiaract MpakKTU4YeCKUe MHCTPYMEHTBI, KOTOPBIC MOT'YT OBITH HEMCIJICHHO IIPUMCHEHDBI B IIPO-
8



K. Bep:mul—l. <<Tpl/l HaITpaBJICHUA Pa3BUTHUA JIA IOPUCTOB B P®. COBDCMCHHbIC CTpATErun U MNPAKTUYECKHUE UHCTPYMEHTLI»

(peccronanbHON AesaTeNbHOCTU. 151 TOCTHKEHMST MAKCUMAJTBHOTO 9(hheKTa OT UCIOIb30BAHUS JJaH-
HOU KHUTY PEKOMEHYeTCsI 03HAKOMUTBCS C OOIIEeH CTPYKTYpPOH, a 3aTeM IMOCIeJOBATEILHO U3yYaTh
KaXJ0e HalpaBJIeHue, Jiesiasi akKIeHThl Ha TeX acleKTaX, KOTOopble Hanbosee akTyaIbHBI JIs1 Balllei
TEeKYIIEeH CUTYalluM 1 JIOJITOCPOYHBIX IieJieidl. MaTepuan Mpu3BaH CTaTh HEe MPOCTO TEOPETUICCKUM
nocoOueM, HO ¥ TPAKTHYECKUM PYKOBOJICTBOM K JIEHCTBHIO.
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I'naa 1. HammpasJiienue nepBoe:
IIpodeccuonanbHas cnenuaau3anus

IlepBoe 1, BO3MOXHO, HarOoJIee OUEBUIHOE, HO MIPH 3TOM KPUTHUYECKU Ba)KHOE HaIpaBJieHUe
pa3BuUTHA U1 OpUCTOB B Poccn — 310 npodeccronaipHas crienyainsanys. B ycioBusix Hachl-
IIIEHHOTO PhIHKA IOPUIMYECKUX YCIIYT, TJe TIPUCYTCTBYET MHOXKECTBO IOPHCTOB OOIIETO Mpoduils,
BBIJICJIEHUE B Y3KYIO HUIILY CTAHOBUTCS MOILHBIM KOHKYPEHTHBIM [TPEUMYILECTBOM. DTO O3HAYaeT He
IIPOCTO MOBEPXHOCTHOE 3HAHME HECKOJILKMX oOJlacTel MpaBa, a INyOOKOe MOrpyXeHUE B OAHY WJIH
HECKOJILKO CMEXHBIX chep, CTAHOBJIEHHE MIPU3HAHHBIM SKCIIEPTOM B CBOEH 001acTH.

Br100p y3K0¥i HUIIM 1151 YIITYOJIeHUs SKCIIEPTHU3HI

[Mporecc BbIOOpa Y3KOW HUIIM JOJKEH OBITh OCHOBaH Ha TIATEIbHOM aHam3e. FOpucrty Heoo-
XOAMMO OLIEHUTh CBOU JIMYHbIE UHTEPECH], CUJIbHBIE CTOPOHBI M UMEIOIIUIICA OMBIT. BaxKHO MOHATH,
KaKue 00JIaCTH MpaBa BbI3BIBAIOT HAMOOJIBIINI SHTY3HMA3M U TJIe Ballld HABBIKM MOTYT OBITh HanOosee
BOCTPEOOBaHBI. DTO MOKET OBITh, K IIPUMEPY, IIPABOBOE COITPOBOKICHUE CTAPTAIIOB, 3AIITa HHTE-
JeKTyasbHOM coocTBeHHOCTH B IT-chepe, paspelieHre ciopoB B 001aCTH CTPOUTENBCTBA, KOHCYIIb-
THPOBaHME 10 BOIPOCAM KOPIOPATHBHOIO TpaBa JJsl CpefHero OusHeca, WM CrelUaIn3alys Ha
CeMEHOM MpaBe C aKIEHTOM Ha MeXIyHapojHble acneKThl. Llenb — HaiiTi Ty 001acTh, Iiie KOHKY-
pEHIIUsI HAKe, @ TOTPEOHOCTD B JEHCTBUTEIBHO KBATM(UIIMPOBAHHON IKCTIEPTU3E BHICOKA.

AHanu3 cpoca B pa3IM4HbIX IPAaBOBBIX CEKTOPAX

INocne onpesenieHns MOTEHIMAIbHBIX HUILL, CJIEAYET IPOBECTH AETaJIbHbINA aHAJIM3 CrIpoca. TO
MOXHO ClIeJIaTh, U3y4asi TEHJEHIIMM Ha PbIHKE IOPUANYECKUX YCIIYT, aHAJM3UPYs 3arpochl MOTEH-
LAJIbHBIX KJIMEHTOB (Yepe3 KOHTEHT-MapKETHHT, COLIMaJIbHBIE CETH, TPO(pECCUOHATIbHBIE (DOPYMBI),
HaOsmos1as 3a JesTeNIbHOCTbIO KOHKYPEHTOB, KOTOPBIE yxke CHEeUaIM3UpyIoTCsl B BBIOpaHHOM 00Ja-
cti. BaxHO MOHMMAaTh, Kakue MpoOIeMbl UCIIBITHIBAIOT KJIMEHTH, KaKhe I0pPUINUECKUe YCIyTH UM
AENCTBUTENILHO HYKHBbI, M TOTOBBI JIM OHU IUIATUTH 32 BHICOKOYPOBHEBYIO KCriepTHu3y. MccnenoBanue
PbIHKA TIOMOET TOATBEPAUTH KM3HECTIOCOOHOCTh BHIOPAHHOM HUIIM U OIPE/IeSIUTh €€ MOTEHIIAI
IJ1s1 pocTa.
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