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VYBepeHHOCTD SIBJISIETCS JTIOOMMOM B3ATKOH cTpaxa: OH oOelaeT BeAaTh ee
Cpazy IocJjie TOro, Kak ucue3Her puck. [1o3ToMy HEKOTOpBIE HIeN YMUPAIOT Oe3
enuHOM omuOKu. VX MpoCTO CIIUIITKOM XOPOIIIO Oeperiiv OT pealbHOCTH. ITa
KHHWTa HAYMHAETCS TaM, T7e 3aKaHYMBaeTCs KPAaCUBBIN 3aMbICe]T U TIOSBIISIETCS
MUP: KJIMEHT OTBEYaeT, TKaHb CAUTCS TOCTIe CTUPKHU, CPOK CPBHIBAETCS, TTMCHMO
OKa3bIBaCTCsI HETTIOHSATHBIM, YEJIOBEK TOBOPHUT «HET». VIMEHHO 3/1eCh POXKIaeTC
3HaHWE, KOTOPOTrO HEBO3MOXKHO TOJYYUTh pa3MblIliuieHueM. Bbl HayunTech
MPOBEPATH MU MaJICHPKUMH OMBITAMM, TTPEBpaIliaTh OTKA3 B JaHHbIC, PAHO
MOAHUMATh KOH(IMKT, TPU3HABaTh OIIMOKY JI0 TIOTEpU JOBEpHs U BHIOMpATh
CJIETYIOIIUIA XOJ] BMECTO OKHMJIaHUs UICAIbHOTO TUIaHa. YBEPEHHOCTh PEIKO
MPUXOANT 10 AercTBUS.OOBIYHO OHA SIBJISICTCS KBUTAHIIMEH 3a HEOMPeAeIeHHOCTD,
KOTOPYIO BHI YK€ TIepEKIIIH.
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Poza Poyib
JlelicTBOBAaTh paHbllie YBEPEHHOCTH.
Kak npoBepaTh Hjaen, nepe;xuBaTh
OINHOKH U NMPOJ0IKATh

IIepHOBI/IK BbBIXOIUT U3 I'0JIOBbI

VY upen Het Beca, OKA OHA KMBET TOJIBKO B TOJIOBE. TaM el He MEIIAIT CPOKH, IEHBIH, YyKHE
IIPUBBIYKH, MOKPbIE PYKH, IIJIOXO€ OCBELIEHUE, OYEPEb Y KACChl, HEAOCTAIOIIAs TIOAIUCh, YCTaIbIN
KJIMEHT U Y€JIOBEK, KOTOPbIM MOHAN 3aJauy MHaue. BHyTpeHHUI 3aMBICe)T BCETria aKKypaTHEE peaslb-
HOH BEIlM: IIBbI POBHBI, IUCbMO YOEIUTENbHO, BCTpeYa CKJIAbIBACTCSl, KOMaH/1a CIBIIIUT C MOJy-
cyioBa. Bcé HauMHaeT MEHATBCA B TOT MOMEHT, KOTrJja MOABJIAETCS NIEPBOE IEUCTBUE, TIOCIIE KOTOPOTO
MUP MOKET OTBETUTD.

OTBeT peaKo 3ByYMT TOPKECTBEHHO. Yallle 3T0 KOpOTKOe 3aMe4aHue: pEMEHBD CIIOI3A€ET; TKAHb
ceJia Mocjie CTUPKU; B CYETE HEBEPHAs CyMMa; ITMCbMO HETIOHATHO; K CPOKY HE YCIIEBaeM; Ha TpU
COOOILEHU I HUKTO HE OTBETHUIT; YEJIOBEK, KOTOPOI'0 CUMTAIIN HAIEKHBIM, YCTaJl U cTall omdatbes. o
TaKOro OTBETA MJes IPHHAICKHUT cBoeMy aBTopy. [locne Hero oHa rnomnagaer B OOIIyI0 peaabHOCTb,
I7le HAMEPEHHUE YK€ HE UMEET IPUBUIIETHIA.

HoctoBepHOCTh TpeOyeT MHOrga OoTKasarbest OT 3(pdekTHON neramu. Ecnu Hen3BecTHB MMs
3aKa34MKa, alpec KyXHH, TOpOJl, MapKa TKaHU WM CyMMa JIOTOBOPA, BbIlyMaHHAasi TOUHOCTb TOJILKO
NpUTBOpsieTCs NpaBaoil. Paboyasi KOHKpeTMKa HaXOOUTCS B JIPyroM: MEpBbIM 3aka3 (papTyKOB,
*kanoba Ha peMHM M KapMaHbl, TIOXO MEXAy pYJOHAMU TKaHW, MPOOHAsl CMeHa, Iarka y qykKou
IBEpH, JIBE He/IeNN TIOMOIIM 0e3 OIUIaThl, CESMUMHMHYTHBI MOHOJIOT Tiepe]] BO3MOXHBIM KJIMEHTOM,
oberanye UCpaBUTh pacyeT K 16:00, mpaBuito orBeyars nocse 19:00 nuib mpu OcTaHOBKE KJTEHTa
WM PUCKe MOTepy NaHHBIX. [leficTBre HaiEkHee JekopatuBHOM Ouorpacguu. Ilo Hemy BuaHO, e
YeJI0BEK OIMIMOCS U YTO U3MEHUII TOCTIE.

Ectb cobna3H Ha3zBaTh JMOOYI0 3a1epkKy noarotoBkoi. Eme onun kypce. Emg omna Bepcus
riaHa. EmeE onuH pasroBop ¢ moapMu, KOTOpbIe TOKe HU4Yero He Hadaiau. Emé ongHa terpanp, Tad-
7M1, Nanka, noxoopka npumepoB. [1oAroToBka IeHCTBUTEIBHO HYXKHA, KOTAA OT OMIMOKU 3aBHCHT
0e30MacHOCTb, 3aKOHHOCTb WJIM Yyxkue KpynHele notepu. Ho y He€ ectb rpanuua. [locne 3toit rpa-
HUILIBI HOBasi MH(OpMaliysl NepecTaéT yMEeHbIIaTh PUCK U HAUMHAET OOCITY)KUBATh CTpax.

[IpusHak mpocT: OEWCTBUS HE CTAHOBATCS KOHKpPETHee. YesNoBEK TpEeTUH MECHL] «U3ydaeT
PBIHOK>», HO HE ITOTOBOPWJI HU C OOHUM INOKynaresieM. [ lepenuceiBaet nmpejiokeHue, Ho He OTIPaBUII
ero. BriOnpaer Ha3BaHue, X014 e He caenan oopaser. OOcyxkaaeT OyIyIlyio KOMaHay, He 3aKpbIB
OZIHY 3aJady CaMOCTOATENILHO. ['0BOpUT, 4TO XOYET nucaTh KHUTY, ¥ IIPH 9TOM HE CO3JaJl CTPaHULLy,
KOTOPYIO MOKHO ITOKa3aTh yMTaTeso. B Takoil cutyanyu npodieMa He B HeIOCTaTKe 3HAHWA. 3HaHU S
HE BCTPETWJINChH C CONPOTUBIIEHUEM MaTepraa.

ConpoTHBieHre HEMPUATHO UMEHHO MOTOMY, YTO OHO Pa3pyllaeT KpacuBoe OOBsICHEHHE O
ceOe. [Toka papTyk JIeKUT Ha CTOJIE, MOXKHO CUMTATh ceOsl YeIOBEKOM, KOTOPBII yMeeT JesaTh pado-
gyio ¢opmy. Korna moBap mociie cMeHBI IOKa3bIBaeT CHOJBIINI peMeHb, TIPUXOAUTCS] BHIOMPATD:
3aIIUIIaTh COOCTBEHHBIN 00pa3 WM YMHUTH KperuieHue. [1oka kanaumar gymaer o paboTte B CUIIBHON
KOMaHjie, OH MOKeT BOoOpaxkarh ceOs1 HeoOLeHEHHBIM TpoeccuonanoM. Ha npoOHoii cMene cTa-
HOBUTCS BUJHO, KaK OH JIEPKUT HOX, 3alACBHIBAET MOPAJOK AECUCTBUM, pearupyeT Ha pe3Koe 3ameva-
HUE U JIeJIaeT MPOCTYIO 33/1a4y psAAOM C TeMH, KTO ObIcTpee B JecATh pas. [Toka pykoBoguTe b UNTAeT
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0 JIOBEPHH, OH JIETKO CUUTAET ceOs1 OTKpHITHIM. Ha coBermanuu, rjae cCoTpyJHIK TOBOPHT «Bbl MEHSIETE
pellieHre 1 He OOBbSCHSIETE TIOYEeMY», OTKPHITOCT MOTyYaeT 1eHy.

Ilena nepBoro 1mara COCTOUT He TOJIBKO B BO3MOKHOM OTKa3e. ['opasio TpyHee notepsaTh yao0-
HYIO HeolpeAeIeHHOCTb. [1o MEHCTBHS OCTAIOTCS JeCATKH OOBSICHEHU, TIOYeMy BCE MOIJIO ObI TONTY-
ynthes. [locne aeiictBus nosiBisiercst pakt. [Tucbmo ocranock 6e3 oTBera. Berpeya 3akoHUMIach
0e3 3akaza. Mznenve BepHym. Ha mpoOHOM mHe HOBHMYOK Memman. COTPYJHHMK He MOHSUT 3aauy.
Komania mpoMosaaia, moToMy 4To paHbIlie 3a IJI0XKUEe HOBOCTH MPHJIETANIO pa3ipakenue. PakT yxe
HEJIb3s1 YKPACUTh OHOW HaJIeK 0.

Ho dakt naér to, yero He Aa€T MOATOTOBKA: CIeAYIONTHI pabounii Borpoc. He «1ocTatouno
s TAJIAHTJIMB», a «HAa KAKOM Yy3Jie peMeHb TepsieT HaTsokeHue» . He «moaxosky i st 3Tou mpodeccun», a
«KaKoe JICWCTBHE OMNBITHBIA paOOTHUK BBHITIONHSET MHAUe». He «moyeMy oy He IEHAT MOIO UeIo»,
a «KOMY OHa HY)KHa, KaKylo 3a/1ady pellaeT ¥ oyeMy MepBbii IIar 1Jis KJIUeHTa KaXeTCsl CIIUIITKOM
pUCKOBaHHBIM». He «Iu1oxast i y MeHsl KOMaH/1a», a «rie UMEHHO MOTEePSUTUCH TIOTHOMOYUSI, CPOK
WIA KPUTEPUIA TOTOBHOCTH».

W3 Takux BOMpOCOB U CKJaabiBaeTcs myTh. OH He MOXOX Ha JIECTHHUILY, IJe Kaxaas CTYIeHb
MOITBEPK/IACT, UTO YeJIOBEeK CTal yBepeHHee. VHOrma mociie XOpoled Heaeau CiieayeT MpOoBall.
[Mocie mepBoro oruIaueHHOTo 3aaHust — oImOKa B pacuére. [Tocie ymauHoOro 3amycka — Mecsil
TUIMHLL. [locne pacmmpeHrst KOMaH/Ibl — OIIYIIeHHe, YTO PadoTaTh CTAJIO CIOXKHEee, TOTOMY YTO
Terepb HaJl0 OOBSICHATH, CTYIIATh ¥ OTJABATh YaCTh PEIICHU. YBEPEHHOCTh PACTET He KaK HACTPO-
erre. OHa MOSABJIAETCS KaK MaMsITh O COOCTBEHHBIX JIEUCTBUSIX: CIIPOCHIT, TIOYYMJT OTKA3, YTOUHUI,
BEpHYJICS; OIIMOCS, IPU3HAI, UCIIPABIIT; HE TIOHSLI, 3aITUCAJT; YCTaJl, IEPEeCTPOUIT HArPy3KY; JOBEPHIT,
BBIJIEPXKAI 9yKOU crtocod paboTHI.

Takyo yBepeHHOCTb HeJlb3s IMOYYHTh 3apaHee. E€ Hemb3s BHYIIUTD ceOe yoenuTenbHou (hpa-
30i. OHa BO3HUKAET IOCJIe HECKOIBKUX CUTYAIIH, T/Ie YeJIOBEK XOTeJI UCUE3HYTh, HO OCTAJICS JOCTa-
TOYHO JIOJITO, YTOOBI CIIeIIATh CSAYIONIHIA IT1ar. 3aada He B TOM, YTOObI M30aBUThCS OT cTpaxa. CTpax
yMeeT MeHATh MacKu. B Hauasie OH TOBOPUT: «TeOs1 BBICMEIOT». [locie MepBbIX YCIEeXOB: «Terepb
HEJTb3s OmuOaThCs». [Ipy MOSIBIICHNH KOMAaH/IbL: «0e3 TBOero KOHTPOJIs BCE pa3Baiutcs». Ha pyko-
BOJIAIICH POJIH: «Thl 00s13aH OBITH IOCTYIICH Bcerga». [I0JTHOCTBIO BHITHATH €r0 HEBO3MOXKHO. MOKHO
HAYYUThCS HE OTJABATh €My IPABO COCTABJIATH PacHHCaHVe.

Paznuiia Mex1y paHHUM HavyajioM U 6€30TBETCTBEHHOCTHIO ITPOXOAUT IO PEaKIMK Ha TOCTIe/I-
CTBUsI. Be30TBETCTBEHHBIN YeJloBeK OOelaeT, He MpoBepsieT W UCYe3aeT, Korga oOHApYKUBACTCS
nedexT. YenoBek, KOTOPBIA HAYAT IO MIOJTHON TOTOBHOCTH, TOXKE MOXET OIMOUTHCS, HO OH OCTaETCs B
pasroBope: 3a0MpaeT u3jeNue, BO3BpaliaeT IeHbIM, YTOUHSIET HOBBIM CPOK, UIIIET JPYrol MaTepua,
BBOJIUT BTOPYIO MPOBEPKY, (PHUKCHUPYeT JOrOBOPEHHOCTh MEChMeHHO. [lepBasi Bepcus y 000MX MOXeT
ObITH c1a00M. BTOpas mosBisieTcst TOJMBKO Y TOTO, KTO BhIAEPKasl OOpPaTHYIO CBSI3b.

[TosToMy HauMHATH paHbIle YBEPEHHOCTH — HE 3HAYMT Mpe3uparh pacuér. Haobopor, neii-
CTBUE OBICTPO TIOKA3bIBaET, UYTO HYXKHO cunTaTh. Kakas TkaHb BbIIepKUBaeT CTUPKY. CKOJIBKO 3aHU-
Maert uctipaeiienue. Korma tpedyercs npegoruiata. CKOIBKO 33au peaibHO MPOXOIUT Yepe3 OHOTO
yenoBeka. Yto cunraercs cpounsm rociie 19:00. Kakue perieHnst koMaHia MpruHUMAET 6e3 pyKOBO-
autens. [ e HykeH 3anac B qBa qHs. Kak 4acto BCTpevaThest C COTPYIHUKOM, KOTOPOMY JTaJIA MeCSII
Ha yJIy4IlleHHe pe3yibTaToB. AOCTPAaKTHASI CMEIOCTh CTAHOBUTCS paboUell TOIBKO MOCIIEe TOSBICHUS
TaKUX OrpaHUYEHUN.

Emg onHo 3a6myxaeHue cBsa3aHo ¢ MacimTadom. [lepBblil mar yacto n300pax)aioT Kak yBOJb-
HEeHUe, Tepee3/l Wi KPYyIHYI0 CTaBKy. B ucropum ecth mepee3s B Ipyroi Topoa U OWJIeT B OAUH
koHell. Ho cmbict He B poMmaHTHKe yeMofaHa. Ha cremylomuil JeHb 4yesioBeKa 3aHUMAIId CBS3b,
TPAHCIIOPT, MPOAYKTHI, JIOKYMEHTBI, KOIWY, TIeYaTy 1 Yackl MprémMa. bosblioe pelieHre cpasy pac-
MaJIOCh Ha OBITOBBIE oriepayu. IMEHHO 3T0 OOBIYHO MPOUCXOUT C JIIOOBIM CEPhE3HBIM HAMEPEHUEM.
Harmmcats KHUTY 03Ha4aeT OTKPBITH (DAIT M BBIIEPXKATH IJIOXYIO CTPAHUILY. OTKPBITh MACTEPCKYIO —
y3HATh 1IeHy MOMEIICHHs, CliesiaTh 00pasell, JOTOBOPUTHCS O IMOCTABKE W MTPUHSITH TIEPBBII BO3BpAT.
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Crarb pyKOBOIUTENIEM — HE TIOJyYUTh HOBOE Ha3BaHUE IOJKHOCTH, a TPOBECTH PA3rOBOP, KOTOPbIN
paHblIle MOKHO ObLIO NepeiaTh HAYAIbHUKY.

MarneHnbKoe JieiicTBre ObIBACT HACTOSIIUM, €CIIM MEeHsIeT nojokeHue. OThpaBIeHHOE HCHMO
OKa3bIBaeTCsl Y KOHKPETHOro 4esoBeka. [IpoOHbIN oOpasel monajgaeT Ha KyxHio. Ha3BaHHas 1ieHa
BBI3BIBACT COIJIacHe WM OTKa3. Ha3HaueHHast BCTpeuya 3aHMMaeT MeCTo B KajieHaape. 3apuKcupo-
BaHHBIN CPOK HAUMHAET BIMATH HA UyXkHUe TUIaHbl. PasroBop o ciaboit padoTte co3naét Kputepuu Ha
Onmkaiimmii Mecsl. 1o 3Toro MoxHO OECKOHEYHO yJIydlaTh HacTpoenue. [locie 3Toro mpuxonurcs
padoTarb C OTBETOM.

Pabota ¢ otBeTOM — 1ieHTpasbHas TeMa KHUrk. CHavasia oTBeyaeT MaTteprai: TKaHb CaauTcs,
IIIOB PACXOAUTCSI, HOXK MIET HEPOBHO. 3aTeM OTBEYAIOT JIIOIU: KJIMEHT He MOHUMAET IIEHHOCTh, PyKO-
BOJMTEJb TOBOPUT, YTO BAKAHCUU HET, COTPYAHUK BO3pakaeT, MapTHEP MeHsieT TpedoBaHus. [ToTom
OTBEYaeT YCTPOWCTBO Jeja: JeHbIH MPUXOASAT MO3KE PACXONOB, OJMH YEJIOBEK CTAHOBUTCS Y3KUM
MECTOM, yAAJEHHAsl KOMaHJa )KUBET B pa3HbIX BEPCUSAX HOTOBOPEHHOCTEH, CUJIbHBIE COTPYIHUKU
3aKPBIBAIOT YYKHE JBIPHl M HAUMHAIOT MOJIYa CYATATh HECTIPaBeAIMBOCTh. Ha KaxaoMm ypoBHe Tpe-
OyeTcst He OoJIbITe BIOXHOBEHUS, a 00JIee TOUHBIN CrIoco0 BUJIETb.

To4HOCTh HAUMHAETCH C A3bIKA. «BCE MI0X0» HEJb3s UCTIPABUTD. «[IBa OTUETA 3a TpU HEAEIU
MIPUIIUTY TIOCJIE CPOKA, & B TPETheM He ObLIIO pasfesia ¢ pUCKaMu» yKe MOKHO 0O0CykaaTh. «KimeHT
HEJJOBOJIEH» MaJjio roBopuT. «[locie CTUpKU TKaHb jajia yCcaJKy, peMeHb TepsieT HaTsKEHHE, YIJIbl
KapMaHOB PacXOIsATCs» MpeBpaliaeTcsi B CIUMCOK MpoBepok. «Komanaa ycrana» TpeGyer Hadsmoze-
HUIA: OTBETHI CTAJIM KOPOYE, PEIIeHHU s 3aBUCAIOT, JIIOAW Pa3paxaloTcsi ObICTpee, OHU U Te e COTPY-
HUKH OCTaloTCs BeuepoM. Yem TouHee (pakT, TeM MeHbIIle MecTa OCTAETCs JIIs1 BHYTPEHHETo TeaTpa.

BuyTpennwmii Teatp moout 6ombive poau. Camo3BaHell, TeHUH, KepTBa 0OCTOSATENbCTB, Cla-
CHTEJIb KOMaH[Ibl, HE3aMEHUMBIN pyKOBOAUTE b, Pabota pazoupaer 3t ponu Ha aerictBus. Camo-
3BaHel] MOKET 331aTh XOpoluil Bonpoc. ['eHnii MoxeT nepenyrars 1Ba cpoka. CriacuTeslb MOXET
ATh YaCOB MYYHUTb 33/1a4y, KOTOPYIO Ipyroil pelmT 3a COpOK MUHYT. HezaMeHUMBbIi pyKOBOJHTEH
MOXET OKa3aThCsl MPOOKOM, MOTOMY UTO BCE PELIEHH MTPOXOIAT uepe3 Hero. Tpe3BOCTh He YHUKaeT
yesioBeka. OHa BO3BpAIlaeT eMy BO3MOXHOCTb UTO-TO MEHSITh.

[Tpu 3TOM pe3ynabTaT He OmpaBIbIBAET JI0OOE MoBeneHrne. MOKHO MOCTPOUTh OBICTPOE A0
Y pa3pyumTh JoBepre. MoXHO TpeOoBaTh KauecTBa M YHUKATh Joaed. MOXHO TOBOPUTh O MHUC-
cuu, 3aiepXkuBas oriaty. MokHO ObITh SHEPIUYHBIM U ITPEBpAaTh COOCTBEHHYIO TPEBOT'Y B UYKYIO
CPOYHOCTb. YMEHHE JeHCTBOBATh JI0 YBEPEHHOCTU HE OCBOOOXAAET OT OTBETCTBEHHOCTHU 3a CJIe.
Haripotus, yem Oosbliie Jiofiei 3aBUCUT OT pEelIeHHs], TeM BaKHee 3aMedarh, Kak OHO MPUHSTO, KTO
3aIuIaTUII 32 CKOPOCTh M YTO CTaJI0 HOPMOM MOCIIE HETO.

[NosToMy KHHUra MOCTENEeHHO MEePEXOAUT OT JIMYHOTrO Imara K padorte yepe3 apyrux. CHauaia
YeJIOBEeK YUMTCSI He IPATAThCS Moce KanoObl. [JoToM — BXOIUTH B KOMHATY, TJI€ €r0 He JKIyT. 3aTeM
— CJIyIIaTh KJIMEHTa, MPOIOJIKaTh Oe3 arIoqUCMEeHTOB, pa3orparh Kpu3uc 1o (akram. [To3sxke Boisic-
HSIETCS1, YTO JIMYHOW BBIHOCJIMBOCTH HEJOCTATOYHO: HYXKHBI JOTOBOPEHHOCTH, JIOKYMEHTHI, pacrpe-
JeEHHBIE TIOJTHOMOYHSI, pAHHKE PAa3rOBOPBI O KOH(IMKTE, TOHSATHBIE IPAHUIIBI JOCTYITHOCTH, CIIpa-
BE/IJIMBOCTh HArpy3kHu. [lesio B3pocieeT BMecTe ¢ TeM, KTO ero Havall.

Hu ogun 13 3THX 3TaNoB He 3aKaHYMBAETCSI OKOHYATeIbHO. OTBITHBINA PYKOBOAUTEIL BCE €IE
MOXET OOSIThCSI HEMPUATHOTO MUChMA. YeJIOBEK C YyCTOMYMBBIM MPOIIECCOM BCE €IIE BHITYCKAET Clla-
Oyio Bepcuto. Komana ¢ xopommmu npaBuiamMu BcE emeé KoHDIMKTyeT. Pa3HuIa He B OTCYTCTBUU
OIIMOOK, a BO BpeMeHHU Bo3Bparta. HOBUUYOK MOXeT Heziemo 3aimuinarbesi ot gakra. [Tozxe emy xBa-
TaeT qHs. 3areM yaca. MIHOrIa oH 3amevaet rmpobiemMy B MOMeHTe ¥ roBopuT: «Ctor. Mbl yium ot
3a1aud. Ha30BEM KOHKPETHBIN PUCK U PEIIUM, UTO JIeJaeM AaJIbIIe».

CkOpoCTb Takoro BO3BpaTa M ecTh B3pocienue. He KECTKOCTD Jinia, He KOIUYECTBO MPABUIIb-
HBIX CJIOB, HE CIIOCOOHOCTh HUKOTJa He COMHEBaThcs. UenoBek B3pocieeT B padoTe, Korjaa nepecTaer
TPATUTh BCE CUJIbI HA 3AIUTY COOCTBEHHOTO 00pa3a M HaIllpaBJIsieT UX Ha YMEHbIIeHue yiiepoa, Boc-
CTaHOBJIEHHE SICHOCTH Y M3MEHEHHE Ipoliecca.
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Havath MOXHO ¢ OueHb HEOONBIOTO AeicTBUs. He «3aHAThCS MPOEKTOM», a OTIPABUTh TPH
MMUCbMa B 4YE€TBEPI. He «HaJIaAWUThb YIPABJICHUC», 4 HA3HAYUTDb pa3roBOp IO ABYM IMOBTOPHUBIIHNMCA
cpbiBam cpoka. He «cobparb KomaHy», a OTAATh YeJIOBEKY 3a7a4y BMECTe C NOJTHOMOYMSIMU, KpUTe-
pUsIMU 1 TOUKOH MTpoBepKu. He «cTaTh yBepeHHee», a Ha3BaTh 1ieHy Oe3 n3BnHeHmid. He «ucrnpaButh
KyJIbTypY», @ OCTAHOBUTb CapKa3M Ha ONvKaiInei BcTpeye.

IMoce Takoro aeficTBUs He 00sA3aTENIBHO CTAHET Jierde. 3aTo CTaHeT sicHee. A SCHOCTb — Ooriee
HaJEKHOE HAYAJIO, YEM YBEPEHHOCTb.
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J1o mepBoOil CTUPKH

dapryk Ha crone crocodbeH 0OMaHyTh JJake BHUMATEIBHOTO YesoBeKa. TKaHb paciipaBlieHa,
KapMaHbl JIeaT POBHO, PEMHH HE HCIIBITHIBAIOT HArPY3KH, CTPOUKA BHIIVISIIUT aKKYPATHOM ITPY OOBIY-
HOM cBeTe. MOXHO MPOBECTH JIQ/IOHBIO 110 TIOBEPXHOCTH, YOpaTh TOPUAIIyl0 HUTKY U PEIIUTh, YTO
pabota 3akoHuYeHa. Ho cton He mpoBoauT cMeHy Bo3Jie IIUThL. OH He HAKJIOHSETCS K HUKHEH MoJIKe,
HE BBITACKMBAET TSKETYI0 KaCTPIONIO, HE LETUISAETCS] KApMAaHOM 32 PyUKy U HE OTIIPABJISET U3/eue
B CTUPKY I0CJIE HECKOJIBKMX YacOB B XKapKOW KyXHe.

IlepBblii 3aka3 paGoueit (popMbl IPOLIEN KMEHHO TaKylo MpoBepKy. Cpok ObUI BbIIEPKaH, U3/ie-
JIUS TIepelaHbl, BHEIIHE BCE BbIIIAAEN0 MpuemiieMo. ITotom npuiia oOpaTHas CB3b: PEMHM CHOJI-
3aJ1, OTAENbHBIE JeTaqnd ObLIM COOpaHbl HEPOBHO, YIJIbI KAPMAHOB HE JEpiKalu HarpysKy, TKaHb
1ocyie CTUPKH BeJta ceOsi Xyke, 4eM oxuanoch. Kpurrka Opiia He scteTndeckoil. Jlionu He criopuim
0 MOJie ¥l He IPOCHJIM M3MEHUTh OTTeHOK. OHM TOBOPWIIM O TOM, YTO MeIajo padoTaTh.

ITOT MOMEHT OTAEJSET u3zienue ot oopasia. OOpaselr CyIecTBYeT B YCIOBHSIX, KOTOPbIE BHIOU-
paeT u3roroBuTeNb. M3aenue nonaaaer B 4yxoi AeHb. TaMm OHO BCTpeyaeTcs ¢ MOTOM, BOJIOM, MOIO-
IIM CPEJICTBOM, PE3KUM JIBHOKEHUEM, Uy KUM TeJIOM, CIIELIKOI 1 pa3paxeHueM. Eciu Bels Bblaep-
’KMBAET TOJIbKO aKKypaTHBIIl OCMOTP, OHa ellE He FOTOBA, JJake KOra oIljlaueHa U repeiaHa.

[NepBas peakuusi Ha kano0y OOBIYHO BO3HUKAET OBICTPEE MBICTU. X0UeTCsI BCIOMHUTD KOPOT-
KHIA CPOK, OPaHUYEHHBIN OI0JKET, OTCYTCTBHE OIbITA, KAYECTBO MPeXkHekH JiemeéBoit (hopmbl. JIroOoit
U3 TUX apryMEHTOB MOXET ObITh (pakKTUUYECKM BepHbIM. HU OOMH He ynepXuT peMeHb Ha MecTe.
3amuTa 00bACHSET, HoueMy J1e(PeKT BO3HUK; KJIIMEHTY MPEXe BCEro Hy:KHO 3HATh, YTO OyJeT cle-
JIaHO Tenepb.

Ione3Ho pa3nenuThb YeThipe Bellly, KOTOPbIe B HEMPUATHOM pa3roBope caumnaiorcs. Ectb akr:
peMeHb TepsieT HaTshkeHue. EcTh nmpuunHa, KOTOpylo emi€ HaJo MPOBEpUThb: claboe KperuleHue,
HETOIXO/AIIAsl KOHCTPYKIHS, OIMOKa COOPKYM MM HEBEpHBIN pazmep. EcTh OTBETCTBEHHOCTh: KTO
3a0upaeT u3enue, ollaunMBaeT NnepejesiKy M Ha3blBaeT HOBBIM cpok. U ecTh camoinioOue N3rotoBu-
TeJIs1, KOTOPOMY OOJIBHO YCIIBIIIIATh, YTO €ro paboTa He Bblepxkana cMeHy. [locneiHsas yacTb peasibHa,
HO eil HeJlb3sl [IOpyYaTh pellieHue MePBbIX TPEX.

[Mostomy B3pocibiii 0TBeT KOpoTok: «[lokaxkute, rae MMeHHO HeynoOHo. {1 3anmiy, 3a6epy
U3JENUs U COOOIY CPOK MCIIpaBJIeHU». B HEM HET MOIBITKY BHIIIAIETh HEBUHOBHBIM. HeT u nipu-
3HaHUs 000K npeTeH3un 6e3 mpoBepku. CHavYasa HyXkKHO YBUIETh IPOOJIEMY B ICHCTBUM: KaK 3aBs-
3aH peMeHb, ITPY KaKOM JBMKEHHH OH OcTabeBaeT, rJie KapMaH HAUYMHAET PaCXOAUTHCS, TIOCTIe KaKO!
CTUPKM U3MEHMJIACh MOCafIKa.

DBJIOKHOT B Takoii clieHe mose3Hee Xxopolnei peun. Yepes yac 4enoBeK 0OBIYHO IOMHUT MHTO-
HAIMIO CUIIbHEE cofiepkaHusl. EMy kaxercs, 4To 3aka34yuk ObUT TpyO, HecIpaBeAIMB WM HeOaro-
JapeH, HO U3 MaMsATH yXke UCUe3aeT TOYHOe MECTO pa3pbliBa. 3aluch BO3BpAllaeT pa3roBop U3 oona-
CTH JIOCTOMHCTBA B 00JIACTh PaOOTHI: JIEBBII YTOJ OOJBIIOrO KapMaHa; OB BO3JIe KPETUICHUST; JTHA
IIEHOTO PEeMHS; ycaJKa 1ocIie MePBOi CTUPKU; Pa3HbIe pa3Mepbl U3/IEJINi U3 OIHOM NMAPTHH.

He Bcsikas xanoba BepHa LETMKOM. YeloBeK MOKET CKa3aTh «BCE HEYIOOHO», XOTs1 OOHapY-
’KeHBI TPU OTHETBHBIX Aedekta. OH MOXET MpHITCaTh MaTepraity MpodieMy MOCaAKH WM pas3fipa-
KaTbCs CUJIBHEE U3-32 TSKEIOU CMEHBI. 3a/1a4a U3TOTOBUTENISI — HE MOJYMHUTBCS TOHY U HE OTBEPI-
HYTb cOOOIIeHne U3-3a ToHA. Hy)XHO BBIHYTh IpoBepsieMoe: T/ie, KOTa, Mociie Kakoro JAeiCTBuUS, Ha
KaKOM M3/Ie/IMH, CKOJIBKO pa3 MOBTOPHJIOC.

OpnHa npeteH3us JaéT noBoj NOcMOTpeTb. HECKONIBKO CXOIHBIX MpeTeH3Mid TpeOyIoT U3MeHe-
HUA npolecca. Eciu Tpu yesnoBeka HE3aBUCHMO IMOKa3bIBAIOT HA OJHO KpEIUIEHHE, CIIOp O BKYCe
3akoHYeH. Eciu mociie CTUpKM cefla TOJIBKO OfHa Belllb, HAaJO MPOBEPUTh KOHKPETHBIA OTpe3 U
pexuM. Eciu u3menunnach Besl maptus, npoosema yxe OTHOCUTCS K BBIOOPY TKaHU WJIM OTCYTCTBUIO
MIPEIBApPUTEIIHHOIO TECTA.
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B nepBom 3akase ucIipapiieHre He MOIJIO OTpaHUUUThCS 3aMeHOU peMHel. Calbii y3em peko
cymectByeT oauH. Korjga OoTKpbIBaeTcs AOCTYN K peajbHOMY HKCIIOJIb30BAHHUIO, CTOMT IPOBEPUTDH
COCEIHUE peleHUs: YCHIICHBI JIU YIJIbl KAPMaHOB, OJMHAKOBBI JIM pa3Mepbl, He HaTHpaeT JIM 1ies,
AEPKUTCS I CTPOUKA TOCTe HATsKEHHs, 0Ope3aHbl JJM HUTKHM, COBIAIAET JIM MOCaJKa Ha Pa3HbIX
mopsix. ’Kanoba ykasplBaeT Ha IBEPb; 3a JBEPHIO YACTO JISKHUT BECh HEMPOCMOTPEHHBIH MPOIIece.

o 3Toro mporiecca Moryio He ObiTh. [lepBbIil 3aka3 WHOIA JEPKUTCS HA MAMSTH, HOYHOW
paboTe ¥ pyYHOM CMaCeHUM KaxJO0H JeTanu. Pa3mepsl 3ammcaHsl B pa3HbIX MeCTaxX, TKaHb BhIOpaHa
1O OIIIYIIEHHIO, KOHTPOJIb O3HAYaeT OBICTPBIN B3IJISI MTEPe/l YIIAaKOBKOM, pellleHre O iepeesike pu-
HUMaeTcsl yke 1ociie 3BOHKa KineHTa. [1oka 3aka3 ofuH, Takas cucreMa Mackupyercsi ycmvem. Ha
JECSITOM OHA HAaYMHAET MTPOM3BOIUTD J1e(DEKTHI ObICTpee, YeM MX YCIEeBAIOT YMHUTb.

[loxon B MarasuH TKaHeW MOC/ie Heylauyd MO3TOMY BaKHEe HOBOT'O JIO3YHIa O KaudecTBe.
HyXHO cTOAITH Cpesr pyJlOHOB, TPOTraTh MaTepHual, CMOTPETh IUIETEHHEe, CPABHUBATH IIOTHOCTh U
BEC, CIIpalIMBaTh O COCTaBe, OpaTh HEOOMBIION OTpe3 Ha TecT. KpacuBoe Ha3BaHWE TKaHW HUYETO
He rapanTupyeT. Marepuan J0o/KeH NepekuTh BOLY, CYIIKY, IBHKEHHE U Harpy3Ky. Mapka, coctas
U TemIieparypa CTUPKHM He ObLM 3a(pUKCHPOBaHbI, ¥ MOICTABIATh UX 3aJHUM YHCIOM Henb3s. Ho
TMOCJIeJOBATENILHOCTD MIPOBEPKH SICHA: KYIUTh MaJIblii 00BEM, CIIMTH 00pasell, U3MEPUTD JI0 CTUPKH,
MOCTUPATh, BHICYIIUTH, U3MEPUTH CHOBA, IPOBEPUTH PYKaMHU U B padoTe.

Takast mocye10BaTeIbHOCTh IPEBPAILAeT BlieyaTyieHne B CTaHIapT. « TKaHb KaXeTcsl KPerKoi»
— prievamieHue. «[locne TecToBol CTUPKM pa3Mep COXPAHWIICS B JOMYCTUMBIX Ipefenax, oBepX-
HOCTb HE NMEPEKOCUJIach, III0B HE CTSHYJ Kpail» — npoBepKa. JomycTUMBbIiA npesiel B KOHKPETHOM
MIPOM3BOJICTBE JOJIKEH OBITh 3arucaH UG poid, HO UCTOUHUK e€ He HaéT. YecTHee OCTaBUTh MECTO
IJ1s1 U3MEPEHus1, YeM U300peTaTh KPACUBBIN MPOIIEHT.

To ke oTHOCUTCSA K peMHI0. CHavana HaJo MOHSATh, KaKylo 3a/1a4y OH pelllaeT: pacupeaesiseT
BEC, peryJupyeT NOCcajKy, He ocnabeBaeT py ABMKEHUH, He HaThpaeT. [IoToM MpoBepUTh KOHCTPYK-
VIO HA JIIOJISIX Pa3HOTO POCTa M TeJIOCTAOXEeHUs1. MaHeKeH He TIOKayeTcsl M He TIONPaBUT y3eJT MOK-
poii pykoit. ’KuBoil paOOTHHUK Cpa3y MOKaXeT, TPUXOAUTCS JIM MOATITUBATh PEMEHb KaxX[ple IBa-
ALATh MAHYT U T/Ie TKaHb COOMPAETCS CKIIAIKOM.

Kapmans! uctipIThiBaloT MHaUe. HerocTaTouHo MONoKUTh BHYTPD JIETKUH MpegMeT U TTOCMOT-
peThb, coxpansieTcs i popma. B paboueit cpene kapMaH TAHYT, HETUISIIOT, OBICTPO JOCTAIOT U3 HETO
MHCTPYMEHTHI, ONMPAIOTCs Ha Kpait. Harpyska koHLeHTpupyeTcs B yriax. Eciiv ux He yCUIIUTh, aKKy-
paTHasi CTPOYKa MOXET Pa30OMTUCh TaM, TJie BHEITHUIA BU]I KA3aJICsl OCOOEHHO YMCTHIM.

[Mocte uctipaBieHrst OMHOTO M3/IENH s JIETKO ITOYYBCTBOBATh OOJIErYeHre U OObSBUTH IPOOJIEMY
3akpbIToi. Ho 3a1aua cocToMT He B TOM, YTOOBI OJHAXKIbI XOPOIIIO NiepeaesaTs. HykHo cnenars Tak,
YTOOBI CIIEAYIONIMIA 3aKa3 He TPeOOBAJT TOTO ke YPOKa 3a CYET HOBOTO KJIMEHTa. [yt 3Toro xanoda
JOJKHA OCTaBUTH CJIEJ1 B IIPOIIECCe: HOBBIN TECT MaTepuaia, N3MeHEHHAsI BHIKPOIKA, YCHUIeHHEe KOH-
KPETHOTO y3J1a, KOHTPOJIb Pa3MepOB, OTIEJIbHbIN (DUHAIBHBII OCMOTP.

DuHANBHBIA OCMOTpP 3aCiy’KMBAeT OTAENBHOro 3Tama. Korma mactep TOMBKO YTO 3aKOHYMI
paboTy, OH BUIMT TO, YTO XOTeN cAenaTh. [71a3 gocTpariBaeT poOBHYIO JIMHUIO, HE 3aMeYaeT 3HAKO-
MYIO OIIMOKY, MPOIIAeT MeJoub U3-3a ycTanocTu. [103TOMy MpoBepsATh HYKHO HE B TOM ke TeMIIe,
B KakoM 1iiin. M3aenvie packiapBaioT, CBEPSIIOT pa3Mephl, TSHYT KperyIeH!s1, BHIBOPAYMBAIOT Kap-
MaHbI, CMOTPAT U3HAHKY, YOUPAIOT HUTKH, IIPOBEPSIOT PETYIMPOBKY. XOPOIIIO, KOT/Ia 3TO JIENAeT ApY-
O YeJIOBEK WUJIM XOTsI ObI TOT e MacTep MOcje May3bl.

B nucemeHHO# paboTe AEHCTBYET TOT K€ MEXaHU3M. ABTOpP, KOTOPBIH TOJBKO YTO 3aKOHYMJ
CTpaHMILy, CJIBIIIAT CMBICT, a He ppa3y. OH 3HAET, YTO XOTeJl CKa3aThb, U TIO3TOMY IPOITYCKAET JBIPY.
UreHue BCIyX, May3a, Yy:KOM B3IJIs BHIIOIHSAIOT poiib paboueil cMeHbl. TeKCT JomkeH BbIIepKaTh
YeJIoBeKa, KOTOPBIN yCTasl, He 00513aH BOCXMIIATHCS U HE 3HAET MPE/IbICTOPUH.

B mudpoBoM mpogyKkTe aHATIOrOM CTUPKH CTaHOBHUTCS IyTh IMOJIb30Batesisi 0e3 MOJICKa30K
aBTopa. MOXET JI1 OH 3aperucTpupoBaThCsl, OIJIATUTh, HAUTH HYXKHYIO (DYHKIIHIO, TIOHSITh COOOIIe-
Hue 00 ommoOke? Co3aaresb 3HaeT, Ky/ia HAKUMATh, ¥ [IOTOMY IPOXOIUT UHTePENiC CIMIITKOM JIETKO.
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He3HakoMbIil YesloBeK BCTpEYaeTcsi ¢ TeM, UTO JACHCTBUTEBHO CAENAHO, a HE C TeM, YTO KOMaHAa
JEPXKHUT B TOJIOBE.

OpnHako paHHee TeCTHPOBaHME He JOJIKHO MPpeBpaliaThesi B OeCKOHeuHyIo ladoparopuio. Llennb
MIPOBEPKU — HE UCKJIIOYUTh BCE BO3MOXKHBIE COOM JI0 TIEPBOTO 3aKa3a. DTO HEBO3MOXKHO M CJIMII-
KoM Joporo. HyxHo HaliTh camble pUCKOBaHHbIE CBOKCTBA. [[1s1 (hapTyKa 3TO KperieHue, mocaaka,
TKaHb, KAPMaHbI U MIBHL. [IJIs1 MUCbMa — MOHATHOCTDH MPOCHOBI M CAEAYIOIIui miar. s ycnyru —
COBMafieHNe OOCIAHHOTO pe3yJibTara C TeM, YTO KJIMEHT MOMTYUYHT Oe3 IOTOTHUTEIBHBIX OO BSICHEHUI.

PuckoBanHas nerans onpezensiercs nocinenctsreM. Ecim ommoOKa genaet Berib Oecrone3Howu,
BBI3BIBAET OOJIBIIION BO3BPAT, OCTAHABIIMBAET Pa0OTY WJIH pa3pylliaeT JOBepre, € MPOBEPSIIOT paHbIle
JIEKOPATUBHBIX yiryuliieHui. [{BeT BHyTpeHHE! CTPOUYKH MOKET MOJ0KAaTh. PeMeHb, KOTOPBIH MajiaeT
BO BpeMsi CMEHBI, — HeT.

[NepBblii 3aka3 OOBIYHO TOPOT HE TOJNBKO MaTtepuaibHO. [lepenenka oriauynBaeTcsi BpeMeHeM,
HOBOU TKaHBIO, TOCTABKOU, MOTEPSTHHOW MPUOBUIBIO U TSKETBIM pazroBopoM. Ho 3T pacxomsl cra-
HOBSITCS TIJTaTOM 32 0Oy4YEeHHEe TOJIBKO MPU OIHOM YCJIOBHH: TIOCTIe HUX TOSIBIISIETCS HOBOE MPABUIIO.
«DBornbire He MokynmaeM Matepuan 6e3 mpoOHO CTUPKU». «He oTnaém maptuio 6e3 mpoBepKH Kperl-
JleHni». «Pa3Mepbl XpaHATCS B OMHOM MecTe». «IIpu kanode pukcupyeM AedeKT v CPOK OTBETA.
Be3 mpaBuiia JeHbrM MPOCTO CTOPAIOT.

Ecth omacHass manepa rojpamu HasbiBaTh JIOOYI0 ciabocth oOydyenueMm. Eciu onHa u Ta ke
OIIMOKA MOBTOPSIETCS, a YEJIOBEK Kak/Iblii pa3 TOBOPUT «MbI PaCTEM», POCT CYIIECTBYET TOJBKO B
peun. OOyueHre BUIHO TIO U3MEHEHHIO NoBeeHus. [lociie nepBoi My TaHMIIbl TOSBISETCS CIIMCOK.
[ocne copBaHHOTO CpoKa — 3arac U paHHee mnpeaynpesxkiaenue. [locne nedekra TkKaHM — TecT.
[Nocne MOBTOPHOI kasloObl HA KapMaH — M3MEHEeHUe KOHCTpyKimu. HoBast Bepcusi TOMKHA OTIIH-
YaThCsl He OOCIaHNeM, a YCTPOHCTBOM.

[Tpu 3TOM Mpoliecc He 00s3aH cpa3y CTAHOBUTHCSA TSKENON Oopokparuei. OuH pa3 meperry-
TaHHasi OMpKa He TpeOyeT TPEX MOANUCEN U OTIEIbHON KOMUCCHU. KOHTpOIb JOIKEH COOTBETCTBO-
BaTh pUCKY. [[y1s1 HEOOJBIIION MAaCTEPCKOM JOCTATOYHO KOPOTKOTO JIUCTA: MaTepuall MPOBEpeH; pas-
MEpHBI CBEPEHbI; KPETJICHUST UCTIBITAHbI; KAPMaHbl OCMOTPEHBI; HUTKU YOPaHbI; U3/Ie/Iie PUMEPEHO;
yIakoBKa nofanucana. CMbICH JICTa He B TOM, YTOOBI BHIIJISIAETh cepbE3HO. OH MoMoraeT He mosna-
raThCsl Ha MaMATh B KOHIIE JUTMHHOTO JTHSI.

CHHCOK Takke OTeNsIeT KauecTBO OT HacTpoeHusl. be3 Hero (bMHaJIbHBIA OCMOTP 3aBUCUT OT
YCTAJIOCTH U YBEPEHHOCTU Mactepa. B xopomwii aeHb OH NpUIUpuUuB. B ruioxoit xouer ObicTpee
3aKOHYHUTh. 3alMCaHHBIE IyHKThI OCTAIOTCS OMMHAKOBBIMU. OHU HE rapaHTUPYIOT Hjeaia, HO yMeHb-
HIAI0T CTYyYalHOCTb.

Pabora c mperensueii TpedyeT eme OqHOro pelieHns: KTo TUIATUT 3a UCTpaBiieHue. B mepsom
CcIyJae mepezenka 3a CBOM CUET — JIOTMYHOE MOCIIeICTBHE, €CITA U3/IeJie He COOTBETCTBYET OOeIaH-
HOMY HKCTIOJIb30BaHUI0. DTO HEMPHUATHO, OCOOEHHO KOTa MpUObLIHM mouTH HeT. Ho mepeksaapBath
CTOMMOCThH COOCTBEHHOW OIMIMOKM Ha 3aKa34MKa O3HaYaeT MpoaaTh eMy He TOJIBKO cllabyio Belllb, HO
1 00513aHHOCTh 00Yy4YaTh U3TOTOBUTEIS 3a CBOM JICHBIH.

Wuorna npuunHel paszaeneHbl. KilmeHT n3MeHns TpedoBaHusI Ocie COrNIacOBaHus, UCTIONb30-
BaJI Belllb HE TaK, KaK 0OCYX/JaJ0Ch, WM MPOCUT YITydllleHHe, KOTOPOro He ObUIo B 3akase. Toraa
PasroBop O IeHe MepeesKy JIOKEH OMUPAThCsl HA JOKYMEHTHI M JOTOBOPEHHOCTU. YeM sicHee OHM
ObLTH 10 pabOTHI, TEM MeHbIIIe 00e CTOPOHBI BEIHYKIECHBI CIIOPHTH O MamsATU. B mepBoM 3akaze dop-
MaJIbHBIE JJOKYMEHTHI YacTo cnalbl. VIMEHHO Criop MOKa3bIBaeT, Kakue YCJIOBHS HaJo (PUKCUPOBAThH
aasblie.

JIOrOBOPEHHOCTh O CPOKE MCIIPaBJICHHsI BaKHA HE MEHbIIIe caMoro ucrpasieHus. Ppaza «s
MOCTapaloCh OBICTPO» OCTABJISICT KJIMEHTA B HeonpenenéHHocTH. KoHKpeTHas iata 1aéT eMy BO3MOX-
HOCTb TUIAaHMPOBaTh. EC/ TOUHBIN CPOK TOKa HEJb3s1 Ha3BaTh, MOKHO OOO3HAYUTh BpEMsl CIIEyIO-
iero coodrienust: «CeromHs mposepo Bee uzaenus u Ao 16:00 npunumo miaH nepeaeikun». Takas
dhopmyna He U300paxkaeT 3HaHUE, KOTOPOTO HET, HO HE OCTABJISIET YeIOBEKA B TUIIIMHE.
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TurmmHa nocse xajoObl pa3pyiiaeT gosepue ObicTpee nedekta. KmeHT MoXeT MpocTUTh rep-
BBII ClTa0OBIN 0Opaser], 0COOeHHO eCIM MIOHUMAJT, YTO UMEET JeJI0 C HOBBIM MpousBoauTeeM. Ho o
He 00s513aH yrajIblBaTh, YBUAEIH JI €10 COOOIIeHNe, COOMPAIOTCS JIM 3a0paTh MAPTUIO ¥ IPU3HAIOT JIN
npobsiemy. CKOpocTb pU3HaHUS (haKTa YaCTO Ba)kHEE CKOPOCTH OKOHYATEILHOTO PEMOHTA.

DTO HEe O3HAYaeT OTBEYaTh B COCTOSIHUM TTAHUKMU. I/IHOI‘IIa TOJIE3HBI TPU MUHYTHI IIEPE] PA3ro-
BOPOM WJIM AECSTh MUHYT MEpel MMCbMOM. 3a 9TO BpeMsl UCUe3aloT (ppasbl, 3alIMINAIINE CAMOTIO-
oue: «BBI HEMIPaBUJIBHO HCIIOJIb30BAJIN», «PAHbIIC HUKTO HE KaJOBAJICA», «B TAKHUE€ CPOKH JIy4lIC
caenaTh Henb3sh». OCTaBiseTcs TO, YTO HYXKHO JIeTy: YTO MPOU3OIIIO, YTO MpoBepsieTcsl, Koraa Oyer
pelieHue.

ITocne HCIIPAaBJICHUA CTOUT BEPHYTHCA K 3dKa34YUKY HE TOJIBKO C HOBOU BEIIbIO, HO U C KOPOTKUM
0ObsICHEHHEM U3MEHEHUM. «3aMeHUIM KOHCTPYKIIMIO PEMHSI, YCHIIWIIM YIJIbl KApMAaHOB, U3MEHUIN
MIPOBEPKY pa3MepoB, MPOBEN MPOOHYI0 CTUPKY MaTepuaia». ITO MOKa3bIBAET, YTO €ro BpeMsl He
yuuio B IyCToTy. YeJtoBeK CTAHOBUTCS YYaCTHUKOM YJIYUYIICHHWA, a HE ITPOCTO UCTOYHUKOM HCIIPH-
SITHOTO 3BOHKA.

Takue moay MHOrga 0Opa3yloT NMEePBbId HACTOSIIMI KPYT BOKPYT nena. He coTpymHUKM U He
TMIOKJIOHHUKH, a T€, KTO CTOJIKHYJICS C padOTOM B peasibHOM cpefie M cKazaul mpasny. [ToBap, KOTOpbIit
NoKa3aj majami peMenb. [Tokymnarens, He MOHSABIIMK LIeHy. PegakTop, BbIpe3aBIIHiA JTIOOUMBIH
a6zar1. [Tonp30Barenb, 3acTpsABIIMIA Ha oriaTe. VX 3amMevaHusi IIEHHB HE W3-3a PUSATHOTO OTHOIIE-
Husl. OHM CBSA3aHBI C UCTIOJIb30BaHUEM.

OpnHako GraronapHOCTh 32 0OpaTHYIO CBSI3b HE 0O3HAYAET BHITIOTHUTH Kask10€ oxenanue. OnuH
YeJIOBeK XOYeT JUTMHHEEe, PYroi Kopoue; OIUH MPOCUT OOJbIle KAPMAHOB, JPYTOMY OHHM MEIIAIOT.
Pemenve TpeOyer MoHMMaHUs 3aJa4d U TIOBTOPSIEMOCTH curHajia. VIHorma 3amMevyaHre OTHOCHUTCS
K KOHKPETHOMY TeJly WJIM MIPUBBIUKE U TpeOyeT BapraHTa pa3Mepa, a He M3MEHEHHsI BCell MOJIENH.
WHorna oHo oOHapy)kuBaeT 0Ol feheKT. Pa3nuiuTh MOKXHO TOJIBKO Yepe3 BOMPOCH M HECKOJIBKO
MIPOBEPOK.

Xopotmasi poBepKa MPOXOAUT TaM, rie padote TpyaHo. PapTyk — Ha KyxXHe, a He riepel 3ep-
KajioM. TekcT — y uuTaressi, KOTOphlil He 3HaKOM ¢ aBTopoM. [IpeasioxkeHre — y yenoBeka, KOTo-
poMy NpUAETCS 3aruIaTuTh. [Ipoliecc — B OOBIUHBIN BTOPHUK, KOTJla HUKTO HEe COOpaH /s MoKa3a-
TeJIbHOTO 3amycka. Eciiu uznenue KMBET TOBbKO B IEMOHCTPAIINY, TPOBEPSIETCS JEKOPAIUS.

VimeHHO OOBIUHBII BTOPHUK (POPMHUPYET peryTaruio. 3arycK JJIUTCS HeAoro. 3aTeM KTO-TO
JOJKeH OTBETHUTH Ha COOOIIIEHUE, TIPOBEPUTH pa3Mep, MO3BOHUTH NOCTABIIHKY, IPU3HATH 33/IEPXKKY,
3a0parh BO3BpaT, OTIPABUTH UCIIPABJICHHYIO MapTHIO. PemyTaiusa peko pacTeéT U3 3asBICHUS «JIs
HAC BaXHO KauecTBO». OHa pacTET U3 MOBTOPSIOIIETOCS MOBEICHUSI, KOTOPOE KJIMEHT MOXKET HaOIIo-
aaTh.

B Hauane y HOBOro fena rmoytd HeT APYrMX akKTMBOB. HeT y3HaBaeMOro mmeHH, OOJBIIOTO
3amaca JIeHer, OTJIaXeHHOW KOMaH[bl, JUIMHHOW uctopun. EcTh Tonbko peakims. Kak ObicTpo veno-
BeK IepecTtaéT croputh ¢ pakToM. Kak roBoput o coeit omuoke. [Ipruxoqut u B oOelmaHHoe BpeMs.
BosBpariaercs i ¢ HOBo# Bepcueit. CoxpaHseT Jid yBaKeHue, KOrja 3aMe4aHre CKa3aHo Pe3Ko.

Tak nosiBisieTcst padoyasi yBepeHHOCThb. He yBepeHHOCTh B TOM, UTO ClieyIoliasi mapTus OyaeT
0e3yIpevyHol, a 3HaHue: Ae(PEeKT MOKHO OOHAPYKUTb, pa300paTh M UCTIPABUTD; HEMPHUSATHBINA pa3ro-
BOP MOXHO MPOBECTH; IEHbIM Ha MepeiesIKy OONe3HEHHBI, HO He YHUUTOXKAIOT JIeJI0; TIPOLIECC Cro-
COOEH CTaTh JIydlIle MOCye OIMMOKH.

YBepeHHOCTh TaKOro pofa He ocBoOOXkaeT oT TpeBoru. [lepen coadeit ciemylomero 3akasa
MacTep BCE paBHO MOXKET HECKOJIBKO pa3 MPOBEPUTh PeMHU. Pa3zHuIIa B TOM, UTO TpeBOra mojyJyaeT
paboty. OHa Gosbllie He OeraeT Mo KOMHATE C MBICIIBIO «BJIPYT BCE TUIOXO». Y HEE eCThb MyHKTHI:
MOCTUPaTh 00paszell, U3MEpPHUTh, MOTSHYTh KperyieH!e, IPOBEPUTh KapMaHbl, CBEpUTh pa3mep, 3aIlu-
caTh pe3yJIbTar.

ITO U eCTh Mepexoll OT MEeUTHl K pemMeciy. Meura roBoput, 4to padodast (popMa MOXKET ObITh
ynoOHee 1 JOCTOMHee JIIEBBIX Bellel, K KOTOPbIM BCe MPUBBIKJIA. Pemeciio cripaimmBaert, e pac-

12



P. Poynb. «JleiicTBoBaTh paHbliie yBepeHHOCTH. Kak IpoBepsTh Ujeu, NepekxuBarh OIMOKY U TPOJOJIKAT

TMOJIOKEH KapMaH, KaK OH YCWJIEH, YTO MPOUCXOAUT TOCIIE CTUPKH, KTO MPOBEPSET MapTHIO M Kak
OBICTPO OTBEYAET Ha MpeTeH3ui0. be3 MeuTsl padoTa cTaHOBUTCSA CyXoil. be3 pemecia meuta octaérest
(otorpacdueit nzgenusi, KOTopoe He BbIAEPKAJIO NEPBOI CMEHBI.

[TosTtomy nepBylo Heyznauy He CTOMT MpeBpallaTh HU B IIPUTOBOP, HU B KPACHUBYIO JIETEHIY.
Omna Bcero JMIb MPefOCTaBIsieT MaTeprall, KOTOpOro paHsiie He Obuio. Borpoc B Tom, Oyzaer u
OH HCTIOJIb30BaH. MOXHO MOTPAaTUTh CUJIBI HA OOBSICHEHHUE, TI0UeMY BCE CIIOKUIIOCH HECTTPABEIUBO.
MOXHO cOCTaBUTh KapTy 1€(PEKTOB, U3MEHUTD Y3JIbl U UCTIBITATh CJEAYIOUIYIO BEPCUIO.

Bropoii yTh He fenaer yenoBeka repoeM. OH JieslaeT ero Npou3BOAUTENIEM, KOTOPOMY IOCTe-
MIEHHO MOKHO JIOBEPSTb.

Jlo nepBoil CTUPKU NOYTH BCE BHIIAAUT TOTOBBIM. Tlociie Heé HaunHaeTcs cranaapr.
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Ilepen uy:Koil 1BepPbIO

Bornbirioe perieHrie OBICTPO TepseT BeJMUKe, KOIJIa YeJIOBEK CTABUT YEMOJAH Ha ITOJT YYKOM
KOMHarthbl. [IHEM niepees el MmoXok Ha CoObITHE: OWJIET B OMMH KOHEIl, OKHO TPaHCIIOPTa, HE3HAKO-
MBIE YJIHUIIBI, BBIBECKH, PHIHOK, APYroil puTM peun. BeuepoM ocraioTcs cKpuItydasi KpoBarTh, dysKasi
MebesTb, MOKPOe MOJIOTeHILIE, KOTOPOe HeKy/a MOBECUTh, U BOMPOC, KOTOPHII HEe MOMECTUJICS B Kpa-
CHBYIO BEPCHIO TUIAHA: YTO AeJIaTh 3aBTPa YTPOM.

T'opon B aT0# McTOpUM octaércs O6e3 uMeHu. He Ha3BaHbI Aarta, cTpaHa, CyMMa B KapMaHe U
ajipec KOMHaThl. M3BeCTHO qpyroe: s3bIK U OBITOBBIC 3allaxy Ka3aJMCch 3HAKOMBIMU, ITPABUJIA JKW3HU
— YYXHMHU; JIeHer ObLI0 HEMHOTO; ObLT apeC KWIbsl U pellieHre He BO3BpAlaThCs cpa3y. DTOro
JOCTAaTOYHO, YTOOBI YBUJIETh YCTPOMCTBO Mepee3ia 0e3 BbIIyMaHHOW TYPUCTUUYECKON JeKOpallUu.

Ileproe yTpo 3aHsATO He cyabOoi. HykHO HallTH MPOAYKTHI, HOHSATH TPAHCIIOPT, KYMUTH CBSI3b,
y3HaTh, KOMY U KOIJa IJIaTUTh 32 KOMHATY, [Jie pacreyarars JOKYMEHT, B KAKOM OKHE PUHUMAIOT
3asiBJICHUE. Y B3POCJIOH CAMOCTOSITEIbHOCTH PEJIKO ObIBAET TOPKECTBEHHBIM BXoj1. OHa HAYMHAETCS
C KacTpIOJid, MECTHOM KapTOUKH, KOIMK, KBUTAHIIMH, KJII0Ya U MapIIpyTa, KOTOPbI BUepa Ka3aJcs
CITy4aiiHbIM HaOOpPOM TTOBOPOTOB.

Nmenno ObITOBast KOHKpPETUKA yMeHbIaeT crpax. [loka 4esoBeK JIeKUT U AyMaeT O Bcell HOBOM
KU3HU, 33j1aua OeckoHeuHa. Korja oH WIeT Mara3uH, OHa UMeeT JJIMHY HeCKOJIbKux yiuil. Korga
CIIpalluBaeT Mpo aBToOyC, HYKHO MPOU3HECTH oy (ppazy. Korga 3anomnnser O61aHK, ecTh KOHKpET-
Hble noJist. TpeBora MoOUT HeonpeneEHHbIN MaCIITa0; ACHCTBHE JICTUT €ro Ha OIepalliH.

Uepes Heziemo MOSIBIISIOTCS JIBa 3HAKOMBIX MapiipyTta. Yepe3 ABe HeJlen MOXHO OOBSICHUTD
IpyromMy, rjie cBepHyThb. Uepe3 mMecsl] mpoJaBel] B JIaBKE Y3HAET JIMIO. DT U3MEHEHUS TOYTH He3a-
METHBI CO CTOPOHBI, HO OHU CO3/IAIOT MEPBYIO OMOPY: MUP HE CTajl CBOMM, OJHAKO TepecTan ObiTh
TMOJTHOCTBIO HEMTPOHUIIAEMBIM.

JloKyMeHTBI OOBIYHO BO3BPAIIAIOT HEONPEeIEHHOCTh. B 01HOM KaOMHETe TOBOPSIT, UTO HYKHA
OyMmara, 0 KOTOpOi BYepa He YNOMHHAIU. bymary npuHocsaT — TpeOyercst korus. K Koruu HyxHa
nieyatsb. Korjga neyars HaviieHa, mpuéM 3akoHYeH. YeloBeK CTOUT B KOPUIOPE C MANKOM, Kpasi JIMCTOB
pa3MsAryaloTcs OT MaybleB, U eMy KaxXeTcs, UTO CUCTeMa MpoBepsieT He 3asBJIeHue, a CIOCOOHOCTD
HE B30pPBaThCSI.

3710CTh B TAKOM CUTYallMU MOHSATHA, HO IUJIOXO XpaHUT cBefeHus. [IpakTuyHee 3amuchiBaTh:
HOMep KaOWHeTa, yackl puéMa, CITMCOK MPHIIoKeHUH, ¢opmar dotorpaduul, MECTo, Tjie AEIalT
KOMWU, UMSI COTPY/IHUKA, €ClIi OHO ObLIO Ha3BaHoO. [locye IBYX-TpEX MOXOAOB ropa MpeBpallaeTcs
B IIOCJIE/IOBATEIbHOCTD: TIPUATH PaHbIIIe; B3SITh OPUTHHAI M KOIIHIO; TIPOBEPUTDH TeUaTh; He 3a0bITh
KBUTAHIIMIO; YTOUHUTH CJAETYIOLIHMI CPOK 0 YXOIa U3 OKHA.

OTa NpUBbIUKA MO3KE MEPEHOCUTCS Ha padoTy. bomblias 1e1b — MOMy4YUTh MPaBO KUTh U
padoTaTh B HOBOM MeCTe — pacKJjablBaeTcs Ha AeUCTBUs. BoJblias 1esib — nonacthb B podeccuio
— toxe. He «crarh cBoMM», a y3HaTh aJpeca, COCTaBUTh CIIMCOK, MOATOTOBUTh KOPOTKOE OObsICHE-
HUe, IPUNTH, CIIPOCUTD, BBIAEPKATH OTBET.

Jlo moucka nomxoasimeld padoThl ObUIM MOAPAOOTKH. B MCTOUHMKE TIepeyrClieHbl BBICTABOY-
HBIE CTeHbl, CbEMKHU, NIEPEBO/IbI, OOyUEHHE JIONEeH CI0BaM, TPOJBHKEHUE TOBAPOB, KOTOPHIE YTPOM
MIPUXOIMIIOCH U3YYaTh IO JIUCTKY. B 3TUX 3aHATHAX HET ycToiumBoOro craryca. EcTb yacel Ha Horax,
HeynoOHast OlIek/1a, HEOOXOMMMOCTb YJIbIOAThCsl UEJIOBEKY, KOTOPOMY BCE PaBHO, Kak TeOsl 30BYT, U
CJIEIYIOIINN 3aKa3, KOTOPbIN €€ HAI0 HAWUTH.

Takoli OIBIT JIErKO 00eCIeHUTh 33 JHUM YrciioM. OH He BBINISAUT MPSIMON JOPOTo# K mpodec-
cud. Ho MMEHHO TaM TpeHUpPYIOTCs JEUCTBU S, KOTOPbIE HEMb3s1 MOMYYUTh U3 pe3ioMe: TIOIOUTH Tep-
BbIM, TOBOPUTH KOpPOYE, 3aMETUTD, CIIyIIAET JIU YeJIOBEK, He MEePEHOCUTh pa3apaxeHue mocie TpEX
OTKa30B Ha YETBEPTOro codeceIHUKa, OBICTPO BOCCTAHOBUTH JIMILIO MOCJIE HEJIOBKOCTH.
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BricTaBOUYHBII MTAaBUILOH OCOOSHHO YECTHO TMOKA3bIBAECT YCTPOMCTBO OTKa3a. [lepBbIil poxo-
KUl He cMoTpuT. Bropoii ormaxuBaetcs. Tperuit orBevaer rpy0o. UeTBEPTHII OCTaHABIMBAETCS.
YenoBek Ha CTeHJIe 00s13aH HAYaTh YETBEPTHII pa3roBOp Tak, OyATO MEepBble TPOE HE OCTABMIIM Ha HEM
cnena. He motomy, 4to y Hero ene3Hbie HepBbl. [IoToMy UTO 4eTBEPTHIN HE y4acTBOBAI B MPEbl-
AYIIUX OTKa3ax.

ITO NPaBWIO MPUTOAUTCS Y UyKUX IBEPEH: CIIeTyIONINIA Pa3roBOP HE BUHOBAT B MPEbIIYILEM.
MOXHO paccCTpOMThCS Ha YJIHUIE, TPONTH KBapTall, BHIIUTH BOJIBI, 3AMMCATh, YTO He cpadoTano. Ho
BXO/IUTH B HOBOE MECTO C JIUIIOM IMTOOMTOTO YeI0BEeKa 03HAYAET MOMPOCUTh HE3HAKOMBIX JIIOZIEH OIlIa-
THUTb YyXKYIO TpPyOOCTb.

[NonpaboTky AaIoT emié OIHO HEMPHUSATHOE 3HaHWe: POOOCTh ObIBAET POCKOIIBIO. PsmoM Tpy-
ASTCSA JHOAH, KOTOPbIE MOCIie BOCBMH YacOB Ha HOTaX IMEepeoieBalOTCs M eAyT Ha CIIEAYIONIMIA 3aKas.
Kt0-TO roBopuT 1o aBym TenegoHaM, yxe codupas padboTy Ha crenyionlyo Heaemo. OHl MOTYT He
YIOTPEOISTh CIIOBO «IPEIPUHUMATENTLCTBO», HO €KeTHEBHO MPOAAIOT ITYHKTYAJIbHOCTb, BBIIEPXKKY,
JIMIIO, PeYb, CIOCOOHOCTh NIPUITHU U HE MoABECTU. JloMa KAyT AEHBIU, TIO3TOMY BOIIPOC O BHYTpPEH-
Hell TOTOBHOCTH peliaeTcst ObicTpee.

Orto HaOMoONeHUE He CiedyeT IpeBpamarh B 0OBUHEHHE JTI0OOTO MCITYyTaHHOTO YeJioBeKa. Y
monen pasHasl Harpyska, 3J0poBbe M 3amac 6e3omacHocTd. Ho OHO mosie3HO MpOTHB pOMaHTH3a-
MM COOCTBEHHOTO cTpaxa. MiHOraa yenoBek He HYXAaeTcs B eleé OHOM OObSCHEHHH, TIOUEMY eMy
TsKes10. EMy HyXHO clienath 3BOHOK, IIOTOMY YTO KOMHATA OIJIAYMBAETCS B ONPeNeIEHHbIN IeHb.

[Mocie Bo3BparieHus JOMOU TIOMCK MyTH B Tipodpeccrio Havasicsi 6e3 poBHou Onorpagun. He
ObLIO TIOCIIEOBATENILBHOCTU «ITPABWIIBHBIN YHUBEPCUTET — HY)KHasl CTAKMPOBKA — TepBasi TOJIK-
HOCTb». BT OMBIT TOAPabOTOK, Marnka ¢ MaTepragaMu, CHIOCOOHOCTh Pa3rOBapHBaTh C HE3HAKOMBIMHU
Y TOTOBHOCTh HAUMHATh C HU)KHETO YpoBHs. Takast TpaeKTOpHs MOX0Xa He Ha MapajHYyIo JeCTHUILY,
a Ha TIO)KapHBIA BBIXOJ: Y3KHIA, MECTAMU PKaBblid, HO IPUTOAHBIN /17151 IBUKEHUS.

Criucok Mect ObUT COCTaBJICH 3apaHee. DTo BaxkHas Jietaib. CMenocTh Oe3 CIMCKa JIerKo 3aKaH-
YMBAETCsI OIHOM JBEPBIO: YEJTIOBEK MOTyYaeT OTKa3 U PEellaeT, YTO phIHOK BbIcKazascs. CMcoK mpe-
BpalllaeT OTAEbHBIA Pa3roBOP B CEPUIO MOMBITOK. Toraa nepBoe «HeT» OCTaéTcs EPBbIM, a HE OKOH-
YaTteJIbHBIM.

[Nepen nBepbio BCE paBHO MPUXOAUTCS CTOATH. [IpoBEepATH ManKy, MOMpaBiIsTh OEXIY, CMOT-
PEeTh Ha Yachl, Kak OyITO OHM CIOCOOHBI OTMEHHTH pellieHre. ['ooBa npeiaraer yoeauTe bHbIe IPU-
YHMHBI TIEPEHECTH BU3UT: ceivyac HEeYIOOHO; JIOIH 3aHATHI; HAI0 ObLJIO HAIMCATh; MAaTEPUAJIbI BHITJIS-
AT 6eIHO; HUKTO He npuramait. Kaxaas npuarHa MOXeT coiepkarh Jouo rpaBsl. [IpoBeputs eé
MOXHO TOJIBKO Y JJBEPH.

B onHOM 3mu30z1e BXO[ OKazascs ciyxeOHbIM. He paau TearpaibHON Jep30CcTH: Yepe3 rnapaji-
HYIO YacTh BCTPEYaJIM FOCTeH, a HyKeH ObUT UeJIOBeK, IPUHUMAIOIIUI perieHus. BHyTpy nmaxJio ropsi-
YMM METAJIJIOM, €101, MOIOIIIUM CPEACTBOM, YeM-TO COJIEHBIM M OCTpPBIM. JIIomy IBUramch ObICTpO.
YestoBeK C Mankou cpa3y OTIMYAJICS OT TeX, KTO 3HAJI, KyJa UJET U 4TO OpaTh C TOJKHU.

OH cripocun pykoBoauTens. ['onoc 3Byuan 6oapee BHYTPEHHEro cocTosiHUSI. Bpemenn Ha 00b-
sicHeHUe ObLIO MaJlo, ¥ MOAPaOOTKY HAYUYMII HE TPATUTh MepBbIe JBAIIATh CEKYH]I Ha OIpaBJaHue
cBoero nossiieHus. Kro 4. [Touemy npuinén umenHo croga. Yro yxe ymero. Yemy roros yuntscs. Ha
Kakylo rpo0y cornace. Koria Mory HavaTb.

I'maBHas ommoOKa HOBUYKA B TAKOH CIIeHe — IMPHUHECTH OUOrpaduio BMECTO IMPeJIOKEHUSI.
JITMHHBIA paccKa3 O MeuTe, TPYAHOM IyTH U JTI0OBU K Mpodecchuu TpeOyeT OT 3aHATOro 4eIoBeKa
PaboTHL: eMy HaJl0 cCaMOMY JOTaJIaThCs, Ky/la MOCTaBUTh KaHauaarta. [ opasao mosjesHee cka3arb, 4To
MOXHO cJiesiath 3aBTpa yrpoMm. [Tomous Ha moproroBke. BeiiiTu B HeynoOHy0 cMeHy. PazoOpats mate-
puasbl. BEIMOIHUTE TECTOBYIO 33/1a4Yy.

KopoTkoe oObsicHeHue He 00sI3aHO CKpbIBaTh HEOCTATOK ombita. HaoOopot, sicHoe mpu3Ha-
HHE 4acTo yOenuTesibHee MOMBITKU Ka3aThcsi MacTepoM: «B 3Toi pabote y MeHs Majio MPakTUKU. S1
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OBICTPO yUYCh, HE CUMTAIO I'PSA3HBIC 33/1a4H HIKe ceOst M TOTOB MPUIATH Ha Mpody». Takoe mpeasioxe-
HUE He rapaHTupyet Bxona. OHO XOTsI ObI TO3BOJISIET OTBETUTD 1O CYIIECTBY.

B nepBoMm mecte npo3Byuaiio: «[Ipuxomu Ha mpoOy». Ha yiwile BOSHUKIJIO YyBCTBO MOOE/IHI,
XOT$1 JIOJKHOCTH eIlE He ObUT0. DTO €CTECTBEHHO: INAHC KAKETCs Pe3y/IbTaToM, IOTOMY UTO IO HEro
yesioBeKk Ooposicsi co crpaxoM. Ho ofuH maHc He MeHsieT nosoxkeHusi. [109ToMy myTh MO CIUCKY
MPOJOJIKHUIICS.

Bo BTOpOM MecTe HUKTO He ObUT HykeH. B TpeTbeM pasroBop 3aKpbUIM BEKJIMBOM YIBHIOKOH. B
YeTBEPTOM B3SUIM pPe3ioMe U TOJIOKWIM B CTONKY. B MsTOM HyXHbII YeJIOBeK He BhIlel. B mectom
MPSAMO CKa3aM, YTO KaHAMJAT CIIMIIKOM 3e1€HbIA. Kaxapii OTBET yMeHbIlaJl BOCTOPr OT MEepBOi
ABEpH M BO3BpaIall (paKTUIECKYI0 KapTUHY: HUKTO He 0OsI3aH pa/loBaThCsl HE3BAHOMY YEJIOBEKY C
TaInKomu.

K koHIy 00X0/1a OCTaJIOCh IBa OKHA — JIBa MECTa, Tie pa3peliii MPUNTH U ToKa3aTh ceosl.
Takoli pe3ysbTar JIETKO Ha3BaTh CKPOMHBIM. HO OH TOKa3piBaeT MaTeMaTHKy TMOMBITKU: HECKOJIBKO
OTKa30B HE MEIIAIOT AByM BO3MOXKHOCTSIM CYILIECTBOBATh OMHOBpeMeHHO. Ecii Obl yesioBek ocTtaHo-
BUJICS TIOCJIE BTOPOTO WJIM TPEThEro pasroBOpa, OH MOMYUYHJI Obl APYTYIO CTATUCTHKY U, BEPOSITHO,
Apyroe OObSICHEHUE O PHIHKE.

OTka3 He Bcerga COIEpXKUT OLIEHKY BCed JIMYHOCTH. OH MOXET O3Hayarb, YTO ceryac HET
BaKaHCHM, PYKOBOIUTENb 3aHAT, OIOUKET 3aKphIT, PYroll KaHIUIAT YXe BBIOpaH, MpemIoKeHUe
HESICHO WJIM YeJIOBEK He XO4YeT OparTh JIOTIONHUTENbHYI0 OTBETCTBEHHOCTh. VIHOTIAa OTBET OKOHYA-
TeJIbHBIA. VIHOTJa OH OTHOCUTCS TOJIBKO K CETOAHSIIITHEMY AHI0. Pa3iuuuTh momMoraer ofiuH yTOYHSI-
IOIIUIA BOIPOC: YTO HYKHO YIYUIIUTh, YTOOBI BEPHYTHCS; KOTIa pa3yMHO OOPATUTHCSI CHOBA; MOKHO
JIA BHITIOJTHUTh MAJICHBKYIO 33/1a4y; KOMY eIlIE M0Ka3aTh MaTepHaJibl.

YToyHeHHe He JOJKHO CTAHOBUTBHCS CIIOCOOOM HE MPUHATH rpaHully. Ecim yenoBeky sicHO
CKa3aJTy, YTo MOMOIIIb He Hy)KHa, HACTOMUYMBOCTD MTPEBpaIliaeTcs B AaBieHre. Ho Mexly yBaKuUTesb-
HBIM YXOJIOM U OBICTPBIM OETCTBOM OT CThI/Ia €CTh IPOCTPAHCTBO. B HEM MOXKHO MOMPOCUTH KOHKPET-
HYIO OOpaTHYIO CBSI3b U OCTAaBUTh HOPMAJIbHOE BIICYATIICHHE.

Jlionu peaKo IyMaioT O 9yKOi MPockOe CTONBKO, CKOIBKO AyMaeT mpocuTens. s Kanauaara
MUCHMO — LIEHTp Heaenu. 171l pyKOBOAUTENSI — OIMH MYHKT MEsK/1y TIOCTaBKOM, COBEIIIaHNEM, CUE-
TOM, 3a00JIEBIIIUM COTPYIHHKOM U 3BOHKOM J0MOW. MoryaHnue Ba AHs He 00s3aTeIbHO O3HAYaeT
npe3penue. [1oaToMy HanoMHHaHWE Yepe3 pa3yMHbI CPOK MOXKET ObITh KOPOTKMM U 0e3 yrpéka:
«MBpI roBoprin 0 ipooHoM aHe. [ojckakuTe, pereHre emne akTyaabHo 7»

Tpu Mecsilia OMBITOK BCTPETUTHCS C OAHUM YEJIOBEKOM B JIPYTOM 3ITU3071€ TIOATBEPKIAIOT Ty
e MbICIb. [TrchMa moyJasan BeXJIMBOE «I03%e», 3aTeM HAaCTyIajla THIIMHA. BeTpeda cocrosiiach
TI0CJIe BBICTYIUICHUSI HA MEPOTIPHATHM, KOT/Ia TpockOa Oblia chopMyIMpOBaHa MPSIMO: MSTHAIIAT
MUHYT Ha ClIeqyIoIIel Heaese; eCd Pa3roBOp OKAXKETCsl CKYUHBIM, IPOCUTENb CaM 3aKOHUYHT €ro Ha
aecsiToil MuHyTe. YenoBek 3acMesics M 1ajl KOHTAKT TIOMOIIHHKA.

Bcerpeua He mpuHecna JeHer U He criacia MpoeKT. 3a NMATHAALUATh MUHYT COOECeIHUK TOYHO
pazobpait c1aboCTH MPE3eHTALINH, TIOC/IEe Yero MOXO MepeAeIbIBAIICS OKOJIO Mecsa. Takon Ucxox
BaKeH [ TPE3BOI'O OTHOIIEHUS K ABepU. Bxon He oOs3aTenbHO BeAET K Harpazae. MHorna 3a HUM
HAXOJIUTCSI KPUTHKA, KOTOPasi 3KOHOMUT OoJiee TOPOTYIO OIIHOKY.

[Tpocuts maHc jerde, Koraa mpockda mMana u orpanuveHa. «I[lomorute pasoOparbcs ¢ Oymy-
myM» — 3a/1a4a 6e3 Kpas. «MOoXKHO 3a/1aTh TPU BOIIPOCA O BAILIEM OIbITe?» — TMOHATHBI OOBEM.
«Bo3bpMuTe MeHs1 Ha padoTy» TpeOyeT pelieHus O PO, AeHbrax u pucke. «Pa3pemmTe oguH npoo-
HBII IeHb» JAaET BO3ZMOKHOCTb TIOCMOTPETh Ha MoBezieHNe. « OLEHUTe MOIO UICI0» CITUIIKOM HTUPOKO.
«[ToHATHO 71 32 MUHYTY, KaKylo MOJIb3Y JAET ITO MpejIoKeHue ?» 3aJaéT KpUTEpUH.

Marnenbkast mpock0a yBaXaeT uykoe BpeMsl M CHUXXAeT IIeHYy coriacusi. IT0 He XUTPOCTb.
YenoBeKy MpoIle pUCKHYTh MATHAIATHI0 MUHYTAMH, Y€M CBOEH peryTalyei, 010 )KeTOM HITH ITOCTO-
SITHHBIM MecToM. Eciu nmpocutesns XOpoIo CHob3yeT MaJloe JOBEpUe, CIEAYIONIHIA IIar CTAHOBUTCS
eCcTeCTBEHHee.
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BMmecto mpockObI 0 posiv HHOTIa padoTaeT mpeaioKeHne yopaTth KOHKPETHBIH 3aBajl. B omHOM
CTyJae BaKaHCHH, OI0[KeTa M JKeJJaHUs1 3HAKOMUTBCS He ObLIO, 3aTO Jiekasia Kyda MaTepuaioB, KOTO-
PYIO HUKTO HE MOT MpUBECTH B MOpsAoK. [Ipeanoxenue OblI0 OrpaHUYEHO BBIXOTHBIMU U TIEPBOM
YacThio paboThl. B MOHENeIbHUK MOSBIIIACH CTPYKTYpPa, HA3BaHUsI, KPATKUE BHIBOIBI U CIIMCOK TPO-
6esoB. Pa3roBop n3MeHWsICs, OTOMY YTO YeJIOBEK MepecTal ObiTh aOCTPAKTHOM MPOCKOOM M CTal
HaOJTI0IaeMOM TIOJTb30H.

BecrinatHblii IPOOHBIA KYCOK MOXET ObITh pa3yMHBIM TOJIBKO IIPU SICHBIX TpaHuIax. Kakas
3a7a4a, KakoW CpOK, Kakoi 00BbEM, 4TO 00e CTOPOHBI IPOBEPSIIOT, YTO MPOUCXOAUT moce. bes rpa-
HUII «TTIOKQKHUTE ceOsi» JIETKO MPEeBPAIaeTCsl B MECSIIbl HEOIJIaYMBaeMOi padoThl. MaleHbKHiA TeCT
JOJKEH 3aKOHYMTBCSI PA3TOBOPOM O JIEHbI'aX, POJIM WM MPEKPAIeHUH COTPYAHUYECTBA.

Jlionu, KOTOphle I0ro MpoOuBaTCs 0e3 TOIACPKKH, YacTO YMEI0T padoTaTh, HO HE YMEIOT
3aHMMaTh MecTo. VIM mpolre 3aKkpeITh emE TpU 3aa4u, YeM CripocuTh 00 oruiate. OHu GnaronapHbl
3a JIOCTYH Y TpeBpaaT O1arofapHOCTh B BeYHBIN Joir. Takas Monesb yIoOHa OKpPYKaIoIUM |
pa3pylmMTenbHa 711 CaMOro YeJIoBeKa.

[anc He oTMeHsieT JocToMHCTBA. EciM KaHAWAaT MpUIIEn BOBpEeMs, BBIOJIHUI TECT, MpU-
HEC TOMb3Y U MOMYYMI CIeAyIomui 00bEM, OH UMeeT MPABO CIIPOCHUTH: YTO TeNepb; Kakas OTBET-
CTBEHHOCTb; KaKasi Oruiata; KTo MpuHUMaeT peieHre. CKpOMHOCTb HYKHa, 4TOOb yunuThcst. OHa He
JOJDKHA CTUPATh (DaKT BHIMIOTHEHHOW paOOTHI.

[lepBblii pa3roBop O LieHEe HEPEAKO 3BYYUT C M3BMHEHUSIMU. UesoBeK Ha3hiBaeT CyMMY Tak,
OyIITO IPOCUT JINYHOE OOJKEHHE, U CaM MOKa3bIBaeT, YTO HE BEPUT B HEE. YBEPEHHOCTH 3[1eCh 3aMe-
HSIETCSl PACUETOM: UTO CHEJIAHO, KAKOM pe3yJsbTaT MOJydaeT Jpyrasi CTOPOHA, CKOJIBKO BPEMEHHU U
pecypcoB TpeOyeTcs, e TPaHUIIbl, YTO MPOU30UIET NMPU U3MEHEHUN 00BEMA.

«$1 He ymero ceOs1 MPoaBaTh» YaCToO O3HAYAET «s1 HE YMEI0 OObSICHUTb, Ky/Jla MEHSI IOCTABUTD».
Jlpyroii yenoBek He 00si3aH pa3rajblBaTh MOTEHIUAT. Ppa3bl «TOTOB 3aHUMATHCS PA3HBIM», «XOUY
Pa3BUBATHCS», «Oy/1y TIoJie3eH» He 1aloT onopsl. KoHKpeTrka 1aét: «$1 cobupaio pa3po3HeHHbIe MaTe-
pUaITBI B CTPYKTYPY, IO KOTOPOI MOXHO MPUHSTH PEIIEHUE»; «S1 YMEI0 BECTH Pa3roBOP C HEIOBOJIb-
HBIM KJIUEHTOM M (PUKCHPOBATH JIOTOBOPEHHOCTh»; «IIEPBbIE JIBE HEJICIM MOTY 3aKpbIBaTh 3a/a4H,
KOTOpbIE TOPMO3AT KOMaH/Y, ¥ 3alUChIBATh MPOLIECC.

INocne kaxa0ro pasroBopa moje3eH KopoTkuii pazoop. I'ne codecequuk oxuBuiics. Ha kakom
BOIPOCE MOSIBIJIACH Tay3a. UTo MPpO3BYyYasIo CIMIIKOM JUIMHHO. Kakoii (hakT motpedoBamm. Yrto ode-
IIIaHO OTIIPABUTH U K KAKOMY CPOKY. [Jis1 3TOro Ci1ykui1 HeOOJIBIION OIIOKHOT € MOTPENAHHON 00JI0K-
KOM. 3arnucu ObLTM He BJOXHOBJISIIOIIMMU: CHOBA HavaJl ONPaBbIBATHCS; HE YTOYHUII CPOK; XOPOIIIO
CIIPOCHJT TIPO CIIEAYIONIHIA IIar; nepeOwut 1Ba pasa; 3a0bUT cpas3y OTIPABUTH MaTEpPUAIIBI.

Takoii 6JIOKHOT MpeBpaIliaeT 0TKa30yCTOMUMBOCTh M3 YEPTHl XapaKTepa B HaBBIK. YesOBeK He
00s13aH pOKIATHCS CIIOKOMHBIM NIepe]] CTaTYCHBIM coOeceTHUKOM. OH MOXET TPEHHPOBATh KOPOTKYIO
peub, may3y, BOIpoc, (puKcaiuio odemmanusi, 61arogapHoCTb, MOBTOPHBIN KOHTAKT. Kaxkmas Bcrpeva
HaéT MaTepHuall, eCiM He CUUTaTh €€ CYJOM HaJl COOCTBEHHOU IIEHHOCTBIO.

PasroBop kak cyj 3acTaBiisieT ClIeqUTh 3a JIMIOM COOECEIHUKA U MBITAThCs TOHPaBUThCs. Pas-
TOBOpP KaK MPOBEpKa COBIAJICHUsI MO3BOJISIET CIPAIMBATH: TOIXOIUT JIM UM MO CrIoco0 paboTh;
TIOJIXO/IUT JIU MHE MX CpPeJia; €CTh JIM peasibHasl 3aj1aua; KakoW pUCK OHM BHIST; MIOUEMy ceidvac He
BpeMs; YTO AOJIKHO U3MEHUThCA. IIpocuTtens BCE ele 3aMHTeEpecoBaH, HO YK€ HE CTOUT C MPOTSHY-
TOH 11ankoi. OH MPUHOCUT UHCTPYMEHT U YTOUHSIET, I1Ie UM MOKHO padoTath.

OnvH npsAMOil 0TKa3 3Byyall Tak: KaHIWAAT HPaBUTCS, HO CJIMILIKOM ChIpOH 1715 3agauu. Bme-
CTO HEZENHU CThIA MOCIEN0OBAT BOIIPOC: UTO JIOJKHO M3MEHUTHCS 3a Morosa. bulmi Ha3BaHbl TpU
MYHKTa — OITBIT B KOHKPETHOM THUIIE IPOEKTOB, OIMH COOPAHHBIN KEHC U YMEHHE CUUTATh SKOHOMHUKY
npeaoxkenus. Yepes mosrona 4yesoBeK BEPHYIICS C STUMH IMyHKTaMU. HOBBIN pa3roBop Havascs He
C 0OU/Ibl, a C BHITIOJTHEHHON pabOoTHI.

Bo3sBpariienue cuiibHee IeMOHCTPATUBHOTO MCUYE3HOBEHMSI. PHIHOK, KOMaH/1a M pyKOBOJUTEh
He 00s13aHbI UCKaTh OCKOPOIEHHOTO KaHAWAATa M yrOBapuBaTh €ro mornpoooBarh cHoBa. Popmyia
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BO3BpallleHus mpocTa: «Mbl roBopuin Torga-to. Bel HazBanu Takue rpodensl. Bot urto s coemnad.
Mo:xHo noka3zarb?» Jlaxke MOBTOPHBIN OTKa3 MOCJIE TAKOro 111ara OCTaBJISIET APYroe BIleUaTIeHHE.

CBs131 BO3HUKAIOT HE TOJIBKO M3 3HAKOMCTBA C BIMATEIbHBIMU JI0AbMU. CBS3b MOABIAETCH,
KOI'/1a MOCJ/Ie BCTPEYX YEJIOBEKY HE CTBIIHO OTKPBITh CJAELYIOLIYIO 1Bepb. PekoMenaanus pacxogyer
YacThb ero penyrtaruu. [103ToMy TOT, KTO OJTyYHIT KOHTAKT, I0JKEH HAIUCaTh OBICTPO, KOPOTKO 00B-
SICHUTB 11€J1b, YBAKUTD YEJIOBEKa, KOTOPHIA MO3HAKOMUII, a 3aT€M COOOIIHTh, YeM 3aKOHYMJICS pa3-
rOBOp.

OO6bIyHas1 COOPAHHOCTH POM3BOMT CUJIbHOE BIIEUATIIEHHE IMEHHO IOTOMY, YTO BOKPYT MHOTO
xaoca. [TonrBepauts Berpeuy. [puiitu 6e3 ono3nanus. [lpunectu odemantoe. He ncue3nyTs nociue
3ameyvanusl. [Ipucnare uror. BeimonHuTs MasieHbKMA JoroBop. Hu oiHO neficTBrE He BBIVISIUT BblJa-
IOLIMMCSI; BMECTE OHU OTBEYAIOT Ha IVIaBHbIM BOMPOC: MOXKHO JIM UMETH C STUM UYEJIOBEKOM JIEJO.

IIpu 3TOM HENB3 OTHOCUTHCA K KAkKAOMY BCTPEUHOMY KaK K CTYIIEHbKE. ACCUCTEHT, CTaxkeEp,
aJIMUHUCTPATOP U YEJIOBEK 32 CTOMKOW He 00s3aHBl TIOMOTaTh, HO MOTYT OKa3aThCs TEMH, KTO 00b-
SICHUT TIOPSIZIOK, NIEpe/IacT MarnkKy, BCIIOMHUT MMsI WM OJHAX/bl CaM CTAHET IIPUHUMATh PELICHUS.
VBaxeHue KO BceM MOJIE3HO He Kak crpaTterus. OHO 3alMIaeT yeloBeKka OT MPUBBIYKY BUIETH B
OKPYKAIOLIUX TOJIBKO PECYPCHI.

[epen 4yxoil IBEpHIO JIETKO BOOOPa3UTh MOCIEAHIO OWTBY. B peanbHOCTH MPOMCXOAUT
HECKOJIbKO OOBIYHBIX ICHICTBUIA: BOITH, IPEJCTABUTHCS, CPOPMYIIMPOBATH MPOCHOY, YCIBIIATH OTBET,
YTOYHUTBD, TOOIArOapyuTh, 3AMMCaTh CIIEAYIONINN mar. BHyTpH Kask10ro IeCTBUS MOXKET ObITh CHITb-
HBIA cTpax. CHapyXu OHO OCcTaércsl paboyelt orneparyei.

JIBepb He 00si3aHa OTKPBITHCS MOIHOCTBIO. MIHOTIa MOSIBIISIETCSl ONVH MPOOHBIN JIeHb, MSTHA-
AL1aTh MMHYT, KOHTaKT [IOMOIIIHMKA, COBET, MaJIeHbKMI 3aBajl HA BBIXOAHBIE. EciM ncnonp30Barh 3T0T
BXOJ1 XOPOIIIO, BO3HUKAET cleaylomuil. Ecim HeT, ocTaéTrcst OIbIT, KOTOPBI MOKHO pa3o0parh.

Camoe BaxHOe U3MEHEeHHEe MIPOUCXOMIUT el IO pe3ysibTaTa. YenoBek nepectaét ObITh TeM, KTO
TOJIBKO OOBSICHSIET, TOYEMY €ro Iy Thb ITOKa He HAJaJICsl. Y Hero MosIBJISAETCs AaTa BU3UTA, OTIIPABJICH-
HOE TIMCHhMO, CITUCOK OTKAa30B, [IBA OKHA, KOHKPETHBIN MPOoOe U CpoK Bo3BpaileHus. [lonoxenue
WU3MEHWIOCH.

Crpax nocse storo He ucuesaer. [lepen cienyrorieit 1Bepbio CHOBa XOUETCsl TPOBEPUTH MAIKy
u orctynuth. Ho Tereps ecTh mamsITh: OJHAKIB pyUKa yke Obljla HaKarta, pa3roBOp COCTOSIICS, OTKA3
OKa3aJICsl IEPEHOCUMBIM, a MaJIEHbKUI BXOJ — BO3MOKHBIM.

DTOro I0CTATOYHO, YTOOBI CHOBA MTOCTYYaTh.
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OauH 1eHb HA IPOOY

dpaza «IpuxXoauTe B YETBEPT K AEBATH» elIE He o3HavaeT padory. OHa 03HaJaeT, 4To 4yesio-
BEKY pa3peliid OKa3aThCsl BHYTPU UyXKOTo Mpolecca JOCTaTOYHO JIONTO, YTOOBI MepecTaTh OBbITh
nankoi y nsepu. B onmcanHoM snm3one nmpockOa Oblila MMEHHO TaKOW: OMH JIeHb 0e3 oOelaHui
1 0OpMIIEHHST; €CJIM HOBUYOK MeIlaeT, OH YHIET. PykoBoauTenb cHavyaga ckasajl, 4TO HUKOIO He
UILET, 3aTEM COIVIACUJICA HA YETBEPT U OTAEIBHO MPEAYNPEeaUI He ONa3/blBaTh.

HoBuuok npuiién 3a 1Baauate MUHYT. PaHHSSA siBKa He clesaia ero crokoriHee. Bosne Bxona
OH MpoBepsiI TesiehOH U MPEJCTABI, YTO JOTOBOPEHHOCTh OTMEHSAT, €r0 HE Y3HAIOT WM MOXkKa-
neroT o coracuu. CTpax JIIOOUT MCHOJIb30BaTh BPeMs, KOTOPOE YeJIOBEK OCTaBUJI IS HA/IEKHOCTH.
[TosToMy 3anac B ABaALIaTh MUHYT JIETKO ITPEBPALIAETCS B IBAALATh MUHYT PENETULIMU KATaCTPO(BbI.

B neBath aBepb OTKpbUlack. BMecTo 3agauM, Ha KOTOPOMl MOXHO IOKa3aTh TaJIaHT, JAJIM
HOCHTb, IPOTUPATh, MOANUCHIBATh, yOUPaTh, 1101aBaTh U BO3BpAILATh BelllM Ha MecTo. B aToM ecThb
TOYHas IPOBEpPKa MOTHBA. MHOTMe XOTAT BOMTHU B CUIIBHYIO Cpelly, YTOObI Cpa3y 3aHMMAThCs €€ Kpa-
cuBo# YacTeio. Ho uykast pabota He 00s13aHa JOBEPATh HOBUUKY JIOPOTOH YYacTOK TOJBKO TIOTOMY,
YTO OH JIOJITO MeYTaJl O MPO(ECCHH.

IIpocras 3amaya He sABJSAETCS YHMKEHHEM, €CJIM OHA HYy)KHa MPOLECCY U OAMHAKOBO peajibHa
IJ1S1 BCeX. YHU3HTEIbHBIM ObIBaeT OOpallieHue, a He Tpsnka uin KopoOka. Kornma denoBeky oObsic-
HWJIM, YTO [IeJIaTh, A/ Oe30MacHbIe YCIOBHS M He UCTIONB3YIOT OSCIUIaTHBIN TPy OECKOHEUHO, Mel-
Kasi paboTa CTAaHOBUTCS CIIOCOOOM YBUJIETb PUTM U3HYTPH.

Ha npo6HoMm J1He MOkHO HaOoaTh OoJIbLIe, YeM BbINOIHUTL. KTo nepenaér 3agavy. I'ne xpa-
HATCS UHCTpyMeHTHI. Kak 3ByunT kopoTkoe npenynpexiaeHue. Kro co3naér npooOky. B kakoit MOMEHT
npoBepsieTcs KayecTBO. Kakue Menounm HUKTO He 3aMevaeT, [OKa OHM C/IeJIaHbl, U BCE 3aMevaloT,
Korja ux 3a0puti. HOBUYOK, 3aHATHIN TONBKO BIIEYaTJIEHHEM O ceOe, TepsieT 3TOT MaTepuall.

B ogHOM MecTe nepBylo NPakTUYECKYIO 33j1a4y OH BBINOJIHS caMIIKoM goiaro. Hox mén He
TaK, 3aTOTOBKH IOJTy4aJIMCh HEPOBHBIMHU, YEJIOBEK PSJIOM JieJ1ajl TO ke JeHCTBUE MPUMEPHO B JECATh
pas OwicTpee. BHyTpeHHMI 06pa3 criocoOHOro KaHAWAATa CTOJIKHYJICS C IBMKEHHEeM pyK. Padora He
3aMHTepecoBalach MOTEHIMAIOM U MOKa3asia (paKT: HaBbIKa ITOKa HEJOCTATOYHO.

Taxkoil (pakT yacTo nepexuBaeTcs Kak pazodiaueHue. Xo4eTcsi CKazaTh, 4TO BOOOIIE-TO Yesio-
BEK yMeeT OoJIbllle, POCTO BOJHYETCs, He MPHUBBIK K MHCTPYMEHTY M OKa3aJcsi B HOBOM 0OcCTa-
HOBKe. Bc€ 310 Moxer ObITh 1paBaoil. Ho ncnopueHHas 3arotoBka He craHoBUTCs poBHee. [lose3Hee
MIOCMOTPETh, YEM OTIMYAETCS IBUKEHUE OIBITHOIO pAOOTHHUKA: MOJIOKEHUE PYKH, YTOJl HOXa, MOpsi-
JOK, CKOPOCTb, ITIOATOTOBKA MeCTa.

B Hauasie HOBUYKA MOTYT OTO/ABUIaTh, IOTOMY UYTO OH MeIIaeT. 3[eCh Ba)KHO HE OOMKAThCs
U He ucye3arb. MOXHO HAWTH JISWCTBUS, KOTOPBIE CHIKAIOT HAarpy3Ky APYTHX: IPUHECTH, yOpartb,
MIOMBITb, IOJTNCATh, TOAATh, yTOYHUTD, I7Ie BEPHYTh MHCTPYMEHT. VIHMIIMaTHBa HE O3HAYaeT XBaTaTh
BcE nozpsaa. OHa O3HavyaeT 3aMeyarh IpaHKIly Mesk/1y OMOIIBI0 U HOBOW MOMEXOM.

K Beuepy Teno ycraér cuiibHee camomoOus. Horu ryasar, noscHuIa HamloMHMHaeT o cede, a
NOXBaJIbl MOXET He ObITh BOBce. Heckosibko pa3 Ha HOBMYKA pABKHYJIM. OAMH pa3 OH mepemyTa
CTOIKY JOKYMEHTOB U IOJy4YMJI B3IVISA]L, MOCIe KOTOPOTo XOTEJOCh CTaTh 4acThio MeOean. OH U3BU-
HWICS, UCTIPABUJI M OOJIbIIE HE TOBTOPUIL.

ITa NOCJeA0BaATEeIbHOCTh Ba)KHEE BIIEUATIAOIEro MoMeHTa. Ommnoka — peakiys — u3Me-
HeHue. PyKoBoiuTeb CMOTPUT HE TOJIBKO Ha MEPBYIO TOUHOCTb YEJIOBEKA, Y KOTOPOro Majo OIbITa.
OH 3ameyaeT, Kak TOT IPUHUMAET 3aMe4aHue, 3a4a€T JIM OJUH U TOT e BOIPOC HECKOJIBKO Pa3, BO3-
BpaIIlaeT JIM BEel Ha MECTO U OCTAETCs JIU MOJIE3HbIM, KOI/Ia HUKTO HE XBAJIUT.

B kon1e qust npo3By4an Bonpoc: «He nepeqymanu?» OTBeT ObUT KOPOTKUM: «MOXKHO MPUIATH
eme?» Bmecto obemianus o padore nocnenoBaiio: «[Ipuxomure 3aBTpa». MIHOrma cioBo «3aBTpa»
HieHHee 6osbIIoro ogoopenus. OHO O3HAYaeT, YTO MEPBBIH IeHb He CO3aJl IPUYMHBI 3aKPBITh BXOI.
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Ha Bropo#i neHp HOBUYKA MOMIMYCTUIM HEMHOTO Ormke. [IoToM mosiBUIICS HACTOSIIMIA KYCOK
paboThl. Yepes iBe Hene — MajleHbKasi orulaunBaeMasi 3aa4a. Yepes MecsIl OH yke yJacTBOBAJ B
porecce, XOTs 3aHMMaJl CaMoe HUKHEe MecTO. PocT mpoucxoans He OJHUM pelleHUEM PyKOBOIM-
TeJIs, a cepriell HaOMOIeHNH: TIPHIIEN; He OMO3/1aJT; BhIAEPXKAJ MPOCTYIO padOTY; 3aIucall; HCIIPABILT;
BEPHYJICA.

B npyrom mecte mnocie nepBoro oTkasa KaHJUIAT MPeIoKUT TPUXOAUTD Oe3 OIIaThl, YTOObI
YUUTbCS ¥ IOMOraTh. [IBe Hesieny OH MPUXOAWI paHbllie, YXOIUI O3HO, MbUI, YUCTHII, IEPEHOCHUI,
CMOTpEJ ¥ CIIpaIluBaJl. 3aTeM PyKOBOAUTEb IIOMHTEPECOBAICS, KaK OBICTPO OH MOKET YHUTH C JIpy-
roit pabotsl. «HeT» M3MEHUIOCh HE OT TIOBTOPEHHOM MPOCHOBI, & OT MOSIBUBIIUXCS JOKA3aTeJIbCTB
MOBECHUSI.

ITOT 3MMU30]] JIETKO MCIOJIL30BaTh KaK OMACHBIN JIO3YHT: paboTaiiTe OECIIaTHO, U BaC 3aMETHT.
Takoii BeIBO/I ObLT OB HeuecTHBIM. BecriiaTHast paboTa MMeeT CMBICIT TOJIBKO Kak KOPOTKHUH, T00po-
BOJIBHBIN, OTpaHIYEHHBI OOMEH: TOCTYTI K CHJILHOM cpefie 1 BO3MOKHOCTb IOKa3aTh paboTy B 0OMeH
Ha orpeeNéHHbI 00BEM TIoMoIH. Ecii cpok pacruisiBaetcst, 0OydeHre He MPOUCXOIUT, YeTOBEK
3aKpbIBA€T MIOCTOSTHHBIC 3a/1a4M U pa3roBOp O HaliMe BCE BPeMs IEPEHOCUTCS, €ro MPOCTO HUCTIONb-
3YyIOT.

Iepen Takoil mpoOOW HYKHO OTBETUTH XOTS Obl Ha YeThpe Bompoca. YTo MMEHHO s XO4y
YBUIETh WK OCBOUTH? Kakol cpok cumrato nmocratounbiM? Kakyio padoty rotoB nenatrs? B kakoi
MOMEHT MBI oOcyxkaeM pemenue? be3 3Tux rpanuil 6J1arofapHOCTb 3a JOCTYII MPEeBpaIaeTcs B
HECIOCOOHOCTD YHTH.

EcTb 1 BTOpast onacHOCTh: CUMTATh JT0OYI0 IPOCTYI0 paboTy MIKOI0H. VIHOTIa YyeoBeKy JaioT
TOJIBKO I'PSI3HBIE 3371241 M He OOBSICHSIOT HUYETo, IOTOMY 4TO OecriyiaTHas mapa pyk ynoona. Hacro-
smas mpoda MOCTENeHHO YBEIWYMBAET JOCTYI: HOBUYOK HAOMIOAeT, MOMyvYaeT OOpaTHYIO CBSI3b,
npoOyeT OoJee CI0XkKHOe, MOHUMAaeT KpuTepur. Eciu 1Be Heenu BRIIAIAT Kak OJWH U TOT ke IEHb
6e3 oOyueHws1, oOelaHHas IKOJIa He OTKPBUIAC.

Bo Bpemst mpoOHOIT pabOTHI MMOJIE3HO 3aMUCHIBATH BCE, UTO HE YICPKUTCS B TAMSITH IO HArpy3-
koil. Ha3BaHusi, mopsajoK AEWCTBUM, PACHONIOKEHUE NPEIMETOB, 3alpPeThl, KOHTPOJIbHBIE TOUKMU.
3anucy NosBIISIICH Ha Oymare, CKoT4e, B TesiepoHe M Ha 06opoTe craporo jmcta. Takoi xaoc gormy-
CTUM B IIEPBBII JJeHb, HO 3aTE€M 3aIUCH CTOUT coOpaTh B OHO MecTo. VIHaye oOyueHne Kaxapli pa3
HAYMHAETCS 3aHOBO.

HoBuuky penko yna€rcst 6bITh caMbiM ObICTPbIM. OH MOKET OBITh CAMBIM BHUMATEJILHBIM CPE/IH
TeX, KTO Moka He ymeeT. Cripocui — 3anucai. [lomyuwnn 3ameuanne — usmenun aeiictsue. He yse-
PEH — YTOYHMII 1O A0pOoroi omuoku. O6eran BepHyThCS K ONpeieIEHHOMY Yacy — BEpPHYJICS. DTH
Ka4yecTBa BBINJISAAAT CKPOMHO, HO UMEHHO I10 HUM CUJIbHAsI Cpefla pPelIaeT, CTOUT JIM MPOAOJIKATh
oOydJeHue.

TanaHT MoMoraeTt 3aMeTUTh YeJIOBeKa, HO TUIOXO 3aMeHsIeT MaMATh Ha JOroBOpéHHOCTU. Pado-
Yasi KOMaH/1a YCTaéT OT HOBUYKA, KOTOPBIN KXk bl JIeHb BIIOXHOBJIEH M KQXKIbIiA IEHb 3a0bIBACT OMH
1 TOT ke TIOPSIOK. BBICTPO yUUThCS O3HAYAET COKpAIIaTh YKMCIIO MIOBTOPHBIX OOBSICHEHUH.

[TpoGHbIii 1eHb TIpoBEpsIeT He TONbKO KaHnauaara. OH JaéT KaHauaaTy cBeaeHus o mecte. Kak
Pa3roBapMBaIoOT ¢ TeMH, KTO ommoOcs. EcTb 1 pazHuiia Mexay TpeOOBaTEIbHOCTHIO U YHUKEHUEM.
Oo6mpsicHsoT JT KpuTepun. KTo nonyyaer npusHanue. YTo MPOMCXOAMT, KOTJAa CPOK IOJ YIPO30i.
CubHOE Ha3BaHUE U BBICOKAs] CKOPOCTh HE JIENAIOT Cpely XOpolIel aBTOMAaTHUECK Y.

YenoBek, OTUASTHHO KEJAIOIIMI MMOMacTh BHYTPb, CKJIOHEH UTHOPUPOBATh TPEBOXKHBIC MPU-
3HaKu. EMy KakeTcs, 4To mo0ast pe3KoCTbh — IIeHa MacTepCTBa, JT000e HapyIIeHHe IPaHuI] — JOKa-
3aTeJIbCTBO CEpPbhE3HOCTH, HeorulaunBaemasi padora 0e3 cpoka — mpuBwierns. Ho mpoba HyxHa
oberM cTopoHaM. KaHauaar Toxe rpoBepsieT, 4eMy 37eCh MOKHO HAYYUThCS U KaKOU 1IEHOM.

VBaxuTenbHasi TpeOOBATEIBHOCTD 3BYYUT KOHKPETHO: «Ta 3aroToBKa HepoBHast. [locmoTpu
Ha yroJl pyKH | TIOBTOPW». YHIKEeHUE cooOIIaeT He o padote, a 0 tmuHocTU: «M3 Tebs Huuero He

20



P. Poynb. «[lefictBoBaTh paHbliie yBepeHHOCTH. Kak mpoBepsATh njeH, NepekuBaTh OMMOKY U TIPOAOJIKATH»

BBIIJIET». B epBoM citydae MOKHO UCTIPaBUTBD AeHCTBIE. BO BTOPOM UeNloBeKy Ipe/iaraioT 3aBUCETh
OT HACTPOEHUSI TOTO, KTO BBIIIIE CTATYCOM.

Ommbku Ha MpoOe Hen30eKHbI, HO He Bce paBHBI. ECTh OmMOKa He3HAHUS: YeJIOBEK He BUE
npouecc. EcTh ommOKka HEBHUMATEBHOCTU: YCIBIIAT M He 3anucan. EcTh ommoOKa OTHOIIEHHUS:
PEINJI, 9TO MeJKasi 33/1aua HUKe Hero. PyKOBOIUTENIb MOXKET TepIearBO OOBSICHUTH MIEPBOE, HACTO-
POXHUTBCS TOCTIE BTOPOTO U OBICTPO 3aKPBITh BXOJL MOCTIE TPETHETO.

[Tpocras paboTa MokasbiBaeT OTHOIIEHHE OCOOEHHO sicHO. Korma kanauaaTy AaioT mpecTux-
HYIO 3aJa4y, OH coOpaH U3-3a uHTepeca u pucka. Korga nmpocsit yopaTh KOpoOKH, BEPHYTh HHCTPY-
MEHT WJIHM MTPOBEPHUTH MOAIMCH, OCTAETCS ero 0ObIuHAs qUCHMIUIMHA. KoMaHaa BUIUT, enaeT Jiu OH
TOJIBKO TO, UTO 3aMETHT.

B03MOXHOCTB OBITh MTOJIE3HBIM WHOT/IA OTKPHIBAET OOJIbIIIE IBEPEid, YeM IOMbITKA OBITh yOe-
IOUTEIbHBIM. YOeIUTEeIbHOCTh OLEHUBAIOT IO cIoBaM. [101e3HOCTh OCTaBIsIeT mocie ce0s OCBOOOK-
JEHHBIN CTOJI, COOpaHHbBIE JOKYMEHTbI, BOBPEMS MOJAHHBIH HHCTPYMEHT, 3aKPhIThIi crincok. [Tocre
He€ IPYTUM JIOIsIM CTAaHOBUTCS JIerde MpoJoJIKaTh.

ITO He O3HAYAeT PACTBOPUTHCS B UyKMX HyxkJax. [locie nByx Hemenb OECIIATHOW MOMOIIH
HACTYNMUJ MOMEHT NpsIMOro pasroBopa. Eciu ero mz0eratb, MONE3HBIA YeNIOBEK MpeBpaIiaeTcs B
He3aMeTHYI0 uHppacTpykTypy. HyxkHo ckazatb: «f xouy npomgomkuts. Bot uto yxke aenan. Bor
Kakue 3aJauu Mory Opatb. [laBaiite 0OCyIuM YCIOBHSI».

[NepBblii TaKOM pa3roBOp Y4acTo MPOXOAUT HEJIOBKO. YesIOBEK IMyTaeTcsl, ONPABAbIBAET CYMMY,
OnarolapuT 3a IIaHC TaK, OyITo HaBceraa oos3aH. HeJloBKOCTh He OTMEHSIET pa3roBopa. YCIIOBUs He
CTaHOBSITCSI CIIPaBE/JIMBBIMU CaMHU 110 ceOe. PyKOBoAUTE b MOXET CUMTATh, UTO BCEX BCE YCTpanBaeT,
MOKa HUKTO He TPOU3HEC 0OpaTHOE.

[TpoOHbIA Mepuon AOKEH 3aKAaHYMBATLCS OOHUM U3 TPEX pe3yJbTaToB: COTPYIHUYECTBOM,
SICHBIM OTKa30M WJIM KOHKPETHBIM CIMCKOM TOTO, Yero He XBaraeT. BeCKOHe4YHOe «OCMOTPUM»
yIOOHO TOJILKO CTOPOHE, KOTOpas Mmojiy4yaeT padboTy 0e3 peleHus.

Ecnmu nonmyyen oTkas, mojie3Ho CIpoCUTh O JEUCTBHSAX, a He 0 COOCTBeHHOM TleHHoCTH. Kakoi
HaBBIK OKa3aJscs ciadpiv? Kakas ommoOka Obl1a KpUTUIHOM? UTO CTOMT MOKa3aTh B CAAYIONIHIA pa3?
Bo3MoXkHO 711 BepHYThCS Mociie TpakTuku? OTBET MOXKET ObITh HEMPUATHBIM, HO OH TAET MapIIIPYT.

Ecnu monyuyeHno corsacue, UCTIbITAHWE He 3aKaH4YMBaeTcsi. [lepBble HENequ OrIadyMBaeMoit
paboThl TPEOYIOT TOTO K€ MOBEACHUS: TIPUXOIUTh, 3alMChIBATh, 3a/1aBaTh BOIIPOCHI O OIIUOKHU, HE
CUUTaTh MeJioun Hrke ceds. MHorma mocie oguiMaibHOro BXojaa YesloBeK paccnadnisercs, Oyaro
JOKa3aTesIbCTBO yke coOpano. KomaHnaa 3ameuaeT Takoe u3MeHeHHe ObICTpO.

Camoe 11eHHOe B IPOOHOM JIHE — He CTpPOKa B OMorpacduu. ITo mepexoa 0T BooOpaxkaeMoro
MacTepcTBa K HaOJTI01aeMOi ITpakTHKe. YemoBeK BUIUT CBOU PYKH PSIOM C UyKHMH, CBOIO CKOPOCTb,
NaMsITh, PEaklMIo Ha JaBjieHue. Mup He pyHIMTcsl OT TOro, YTo OH okaszaics cnabee. [osBusiercs
Matepuai Jyisi pocTa.

Uepes mecsIl JeiCTBUSI, KOTOPbIE B TIEPBBIN JeHb TPEOOBAIN HAIIPSIKEHUSI, CTAHOBSITCST OOBIY-
HBIMH. DTO HE YyJ0 M He BHE3AITHOE PaCKPhITHE TaslaHTa. [loBTOpeHne youpaeT JIMIIHUE IBUKEHHUS,
3amuch OCBOOOJK/IAeT MaMsITh, 3aMEUaHKe NIPeBpaIaeTcs B MpUBbIUKY. HOBMUOK MOCTENeHHo repe-
CTaéT 3aHMMAaTh BCE BHUMAaHUE COOCTBEHHBIM CTPAXOM M HaUMHAET BUJIETh PadoTy.

B cunbHOM cpesie IMEHHO 3TOro XKIyT: HE TOTOBOrO MacTepa M3 4ejioBeka Oe3 OmbiTa, a CIo-
COOHOCTH CTaTh MeHee C1a0bIM MOCye KaKI0ro JIHSI.

OpnuH ieHs Ha MpoOy He 0Ka3bIBaeT, YTO BBl MOAXonuTe podeccun HaBceraa. OH T0Ka3biBaeT
ropaszio 6osee MoJe3HYI0 BElllb: Bbl MOKETEe BOWTH, YBUICTh Pa3HUIYY MEKIY KEJIaHUEM U HABBIKOM,
HE MCUYE3HYTh OT CThIJA U MPUIATH 3aBTpa.
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OTKa3 KakK JaHHbIe

CJ0BO «HET» CIIMIIKOM KOPOTKOE, YTOObl BMECTUTb BCE 3HAUEHMsI, KOTOpbIE €My IPUIHCHI-
BaloT. [Ipocutesnb CBIIMT MPUTOBOP: HE MOAXOIMILb, HE yMeelllb, HUKOMY He HyxkeH. Cobecen-
HHK HepeJKO cooOIaeT ropasio MeHblIle: ceiiuac HeT MecTa; CerOHsI He TOTOB OOCYKIaTh; OIO/KET
3aKpHIT; MPEAJIOKEHNE HEMOHATHO; PUCK KaXETCs CJMIIKOM OOJIBIIMM; MHE HE XO4eTcsl Opath ee
OfIHY 3a/1a4y.

IlyTanuna BO3HMKAET MMOTOMY, YTO OTKAa3 KacaeTcs [IEeWCTBUs, a MEepekMUBACTCS KaK OLIEHKa
JIMYHOCTH. YesioBeK MpUHEC MAIKY, UJEI0, IEHY WK Mpock0y 0 Berpede. OTBETUIM Ha KOHKPETHOE
npeaoxenue. BHyTpu OyaTo OTBETHIIM Ha €ro MpaBo HaXoauThes B npodeccuu. Ilocne sroro cra-
HOBUTCS TPYJHO YTOUYHSATh: BCE BHUMAHUE 3aHATO CIIACEHUEM JIMLIA.

VYTouHeHHe HauMHaeTcs ¢ Tpu3HaHus (dakrta. «Celiyac Bbl HE TOTOBBI MPOIOIKATE». 3aTeM
MOHO CITPOCUTb OJIMH BOIIPOC, HE IIpeBpalliasl pa3roBop B TOPI: YTO CTAJIO [NIABHOW MTPUYMHOM; YETo
HE XBaTaeT; KOIjia BO3BPAIleHue NMeNIO Obl CMBICIT; MOKHO JIM TIPEUIOKUTh MEHBILINIA TECT; KTO eI
3aHMMaeTcsl Takou 3az1adeil. OTBeT He 00s13aH OBITH MOJIE3HBIM, HO MHOTAA AAET OOJIbIIE, YeM BeX-
JIMBOE COIJIacHe.

B ogHOM ciiyyae pykoBOOMTENb CKa3all, YTO KaHAWJAAT CIMIIKOM ChIpoil. BMecTo momsITku
J0Ka3aTh 0OpaTHOE MPO3BYYaJ BOMPOC O CieAylomuXx mectd mecsnax. CoOeceHUK Ha3Basl TpU
npo0eJia: OIBIT B ONpe/Ie/IEHHOM THIIE ITPOEKTOB, OJMH 3aBEPIIEHHBIA KEHC U CIIOCOOHOCTh CUMTATh
SKOHOMMKY MPE/JIOKEHHS, a He TOJIbKO paccKasblBaTh uUzelo. Uepes noiroaa KaHAWAAT BEPHYJICS C
pe3yJIbTaTaMu 110 STUM ITyHKTaM.

Baxno, uT0 OH He BepHYyJcsl «Oonee yBepeHHbIM». OH NpHHEC HaOMogaeMble W3MEHEHUS.
CoOpaHHBIN KeiiC MOXHO OTKpPBITh. Pacyér MoxHO mpoBepuTh. ONBIT MOXKHO OOCYAMTDH IO JIeH-
CTBUSIM. YBEPEHHOCTb 0€3 MaTepuaa OCTaBuIa Obl Pa3rOBOP MPEKHUM.

Otka3 ¢ kputepusiMU — pefkas yciayra. Ero Henb3st TpeOoBaTh. Y PYyKOBOIUTEINSI MOKET He
OBITb BpeMEHH OOBSICHATD, PEIICHNE MOXET 3aBHCETh OT OOCTOSTENILCTB, KOTOPBIE KAHIUIAT HE N3Me-
HUT. Ho Kora kputepny Ha3BaHbl, 00M/1a CTAHOBHUTCS OCOOSHHO JIOpOroii peakiyeil. OHa 3acTaBisieT
3aIIMIIATECSA UMEHHO OT KapThl, KOTOPYIO Jajii OECIUIaTHO.

Hexkoropble OTBETHI cofepsKaTr TOJIBKO «HE cervac». VX omacHO aBTOMaTUYECKU MEPEBOIUTD U
B «HHUKOI/Ia», U B «€CJIM HAJJaBUTh, OTy4YUTCs». Hy)eH cpok ciefyromero koHTakTa. Eciu yenosek
TOBOPHT «BEPHUTECh OCEHBIO», 3TO MOXHO 3anucaTh. Eciu 3ByYHT pacIuiblBUaToe «KOrna-HUOYAb»,
Pa3yMHO OIMH pa3 YTOUHHUTh MECHL], a 3aTeM He CTPOUTSD IUIaH Ha 4yKOW HEONpeaeIEHHOCTH.

Mosyanue Toxe Tpedyer rpaHulibl. OfHO MUCBMO MOIJIO 3aTepsAThcs. CIIOKOMHOE HallOMUHA-
HUe JornycTuMo. Bropoe Momuanue yxke cooOmaer o Hu3koM mpuopurere. [locie Hero nosesHee
UCKaTh APYro BXO[, YeM HeJeIsAMHU COUMHSATh UACAIbHYIO TPEThIO (POPMYIIMPOBKY.

B 0oHO#1 13 MOMBITOK Y€I0BEK MPUILET HA MEPOIIPUSITHUE, T/I€ BBICTYIIAN HYKHBIA COOECETHUK.
ITocne BbICTYIUIEHHS OH HE IBITAJICS MTPOAATh MPOEKT B Kopuope. OH NOMPOCHI MATHAALATE MUHYT
Ha Clieylonieil Heaene u oOelal caM OCTAaHOBUTH BCTpeUy Ha JECSITOW, €CJIM PasroBOpP OKAaKEeTCs
cKyuHbIM. Takast mpockOa cuiIbHAa HE HAIIOPOM, a OrpaHUYEHHEM PUCKA.

Colece1HMK /171 KOHTaKT MOMOLTHUKA. BeTpeya cocrosiiack, HO He pUHecsa AeHer. 3aTo mnpe-
3eHTauus OblIa pa3oOpaHa HAaCTOJIBKO TOYHO, UTO e€ MepeaesibBaii OKono Mecsna. Ecim cuutarh
YCIIEXOM TOJIBKO COIJIacHe, STOT SMU3071 BHIIVIAAUT Heyaadeill. Eciu cuuTaTh ycnexoMm yMeHblleHue
JOPOTo¥ OMMOKH, MSATHAIATH MUHYT OKYITHJIHCE.

HenpustHas kpuTHKa BO BpeMsl TAKOW BCTPEUN MOXKET 3ByUaTh MPOCTO: « 5] HE MOHUMAaI0, KOMY
3TO HYXHO». [lepBas peakuus — MEePEeYUCIUTh MPeoaraéMbIX KJIUEHTOB, I0CTaTh MEPENUCKH,
0OBSICHUTH 3ambicen r1yoxke. Ho yrouneHne cobecelHIKa MEHSIET CMBICIT: €CJTH TIOJIb3Y MTPUXOIUTCS
NOIPOOHO OOBSCHATH TIOCTIE BOIPOCA, CAMO TMPEIOXKEHUE e€ He TIOKa3bIBaeT.
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IMoce Takoii (ppa3sl MONE3HO JaTh pa3apakeHHI0 MPOWTH OTAEIBLHO OT padoThl. B mopore
MOKHO MBICJIEHHO CIIOPUTD U 1oOesxaaTh. Jloma BCE paBHO HaJO OTKPHITh MAaTEPUAJIBI U TIPOBEPUTD:
KTO 0003HAYeH; KaKasl 3a1a4a; KaKOW pe3y/IbTaT; 4ToO YeJIOBEK JIOJKEH CleiaTh Aajbllle; ToYeMy eMy
CTOUT PUCKHYTb BPEMEHEM WU JICHbIaMH.

Hekotoprle 3ame4yaHusi CTOMT COXpPaHATh JIOCIOBHO B paGoyeM dpailyie: HesICHO, Uil KOro;
CJIMIIIKOM JOPOTO 0e3 OOBSICHEHHsI IIEHHOCTH; MHOTO SHEPruy, MaJlo TOpsiKa; He MPOCH JI0BEpHUs,
MOKaXXKU MAJICHBKUI pe3ysbTaT. ITO He KOJUIKIMS oO0uj. DTO MepedeHb MECT, Iie pasHble JOOH
NOTEPSIIA HUTb.

MarneHbk1id pe3y/IbTaT CHUKAET IIEHY YYKOro «Ia». BMecTo MpochObl MOBEPUTH B OOJIBIION
3aMbICe]T MOKHO TPEIOKHUTh YIaCTOK K MATHHUIIE. BMecTo HomKkHOCTH — MpOoOHbIA JeHb. Bmecto
TMIOJIHOTO TIPOEKTa — TEeCT Ha OJHOM 3ajavye. BMecTo AMHHON KOHCYJIbTAllMM — TPU KOHKPETHBIX
Borpoca. YesnoBek BUIUT OJVKAWUIIIMIA METp JIOPOTH, a He 00s3aH BOOOPakaTh 3aMOK IO UY:KOMY
pacckazy.

Baxna yecTHOCTB Takoro Tecta. Henb3st Ha3bIBaTh MaJI€HbKUM IIAaroM padboTy, KOTOpasi He3a-
METHO BTSIHET JIPYTYIO CTOPOHY B O0bIoi 00bEM. HyKHO 3apaHee cka3aTh, YTO UMEHHO OyIeT cjie-
JIaHO, YTO HE BXOJMT, KOTJIa CTOPOHBI OIIEHUBAIOT PE3y/IbTaT ¥ KaKoe pelieHrne BO3MOKHO MOCIe.

OTka3 nocne Tecta Toxe 0CcTaércsi AaHHBIMU. Bo3MoXkHO, KayecTBo cradoe. Bo3zMoxHo, 3a1a4a
pelieHa, HO abHelIne MoTpeOHOCTH HeT. Bo3MOkHO, criocod paboThl He MOAXOAUT KoMaHe. Yem
KOHKpeTHee 00CYK/IeHUE, TEM MEHbIIIEe YeJIOBEK BBIHYXK/EH CTPOUTH TOTAJIbHBIE BBIBOIBI O ceoe.

ToTanbHbIe BBHIBOABI YJOOHBI CBOEH OKOHYATEIbHOCTBIO. «PHIHOK HE roTOB», «CBSI3eil HET»,
«MEHs1 He BOCIIPMHUMAIOT CepbE3HO». OHM CHUMAIOT OOSI3aHHOCTb Pa30MpaTh NOMBITKY. KOHKpeTHBIi
pa30op cllokHee: MPUIIET He K TOMY YeJIOBEKY; TOBOPUI O cede, a He 0 ero mpoodsieMe; He Ha3Ba
CJEYIOIIHUH I11ar; He TIOKa3as MpUMep; IleHa MOsBIIIach 0e3 pacuéTa IIeHHOCTH; MMCbMO OBUIO CITUIII-
KOM JJTUHHBIM.

OnyH OTKa3 HUYEro He roBOPUT O pbiHKE. O/IMH BOCTOP:KEHHBIN OTBET TOxxe. Hy:KHbI IOBTO-
penusi. Ecnu nsATh pa3HbIX JII0Iel HE TOHUMAIOT, KTO TMOKYIaTelb, 3T0 curHail. Ecim Tpoe roToBbl
00CykJaTh TOJIBKO MAJIbIA TECT, BO3MOKHO, OOJIBIIION BXOJI CIMIIIKOM pUCKOBaH. Eciu mony xBassT,
HO HE BO3BPAILAIOTCS W HE TUIATAT, MOXBaJia He MOATBEPKAAET TOJb3Y.

[Tpu 3TOM HE BCSl MOBTOPSIEMOCTh TpeOyeT U3MEHUTh MPOoAYyKT. MHOrma nmoBTOpsieTcst HenoI-
XofsImas ayautopus. YesoBek CHOBa M CHOBA CTYUMTCS Ty/a, Ie 3a7a4a He cyniecTByer. [loatomy
HaJI0 MPOBEPATH HE TOJIBKO (POPMYIMPOBKY MPEJIOKEHHUsI, HO U BBIOOP JIBEpPEH.

OTKa30yCTONYMBOCTh HE O3HAYAET TOJICTYI0 KOXY, Uepe3 KOTOPYID HHUYEro He MPOXOAMT.
[None3Hblii 0TKA3 JOKEH MPOUTH BHYTPh M U3MEHUTD JeicTBHE. JKeCTOKOCTh, HACMEIIIKY U OLIEHKY
JIMYHOCTH MOKHO OCTaBHTh CHapyH. Paznmume onpenensiercs: He MPUATHOCTBIO TOHA,  HAIMYKEM
MpoBepsieMoil TH(OPMALIHH.

EcTb J1i0111, KOTOpPBIE TOBOPSIT PE3KO U TOUHO. ECTh Te, KTO TOBOpUT MATKO U Oecrnionie3Ho. Pado-
TaTh HAJIO HE C YIAKOBKOM, a C CoepKaHueM, COXPaHsIsl TPaHMIIBl. 3a XaMCTBO He HYKHO Onaropa-
pUTh. 3a KOHKPETHBIN (PAKT MOKHO.

[Nocne oTka3a BaXHO 3aKpbITh OOemanus. Eciy Bbl CKa3aiy MpuciaTh NpuMep — MPHIILTATE,
Jaxe Korja cTajo siCHO, UTO cliesIKY He OyaeT. Ecim nomyynam KOHTaKT Jpyroro 4yesioBeKka — Harlu-
IIATE U COOOIIUTE TOMY, KTO TIO3HAKOMIJI. PeryTarus CTporTcsi Takke Ha TOM, KaK YeJIOBEK BEIET
ce0s1 6e3 HeMeJICHHOM BBITOJbL.

CBsI3b He 3aKaHUMBAETCS PElIeHnEM «HeT». CoOeceJHUK MOXET Yepe3 Mecsill BCIOMHUTh O/
XOZSINEro KaH/AWAaTa, 1aTh COBET, MO3HAKOMUTD C JAPYTUM, YBUIETh HOBYIO BEPCHIO. DTO HE MOBOJ
MO/LAEPKUBATh OTHOIIEHHSI PACUETIIMBO M HA30MIMBO. JJ0CTaTOYHO OCTaBaThCs YE€TIOBEKOM, KOTOPBI
HE YCTPOMJI Ipamy, MoOIaroqapuil U ASHCTBUTEIIHHO CENA BBIBOI.

Bo3sBparmarecs ciegyer cuiibHee, a He rpoMue. bosbliie micemM He 3aMeHSIIOT HOBBI MaTepuall.
[NoBTOpHast mpockOa 6e3 U3MEeHeHU# COO0IIaeT TOIbKO 0 HacTonYnBOCTH. [ToBTOpHAs pockOa ¢ Kelt-
COM, pacu€ToMm, UCTIPABJICHHOW MTpe3eHTaIeN UM Pe3y/IbTaTOM TecTa MOKa3biBaeT 0OyUeHHe.
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WHorna yecTHbIN BHIBOIL COCTOMT B TOM, UTO BEpb He Baiia. YenoBek He 00s13aH MpeBpamiarh
KaX/Iplii OTKa3 B MHOTOMECSIYHYIO ocaly. EcTe mMecTa, rae HeT Nmoaxoisuer posu, LIEHHOCTU WU
HOPMAJIHOTO OTHOIIEHUS. YITH OTTyAa — He MOpakeHKe, eCJIM BRICBOOOIMBIIIEECS] BPeMs HAPaB-
JIEHO Ha JIPYTYIO MOIIBITKY.

OTKa3 CTaHOBUTCS pa3pyLIUTEIbHBIM, KOTIa MOCJIE HETro MpeKpalaeTcs BCsl cepusl JeWCTBUM.
U nosne3nbiM, KOT/1a MEHSIET CIISAYIOIINI IT1ar: Pyroy ajipec, MEHbIIHIA TECT, TOYHee POCchOa, HOBBI
HaBBIK, UHOU CPOK.

B sTOM CMBICTIE «HET» — HE MPOTUBOMOJIIOKHOCTD ABWKEHUIO. DTO OAMH U3 CIIOCOOOB, KOTO-
PbIMH PEAIBHOCTh YTOUHSIET MapILIpYT.
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Cemb MHUHYT JIMIIHUX CJIOB

Ilepen nepBoil cepbE3HOM BCTpeuel yenoBek rotoBumiics Asa IHsA. [lepenucan npenioxeHue,
coOpaJl puMepbl, MPUAYMall TPU BapuaHTa COTPYAHMYECTBA M 3apaHee BHIOpAI MECTO 3a CTOJIOM,
I7Ie paccuMThiBaj BBHINIAAETh CrioKoiHee. Korna pasroBop Havascs, Bcs MOATOTOBKA MPEBPATUIIACH
B CEMUMMHYTHbIIA MOHOJIOT.

CemMp MUHYT HE KaXyTcs JIOJTMM BPEMEHEM, TIOKA HE OKa3blBACIIbCsA HA CTOPOHE BIIaJe/bLa
HEOOJIBIIIOTO eI, KOTOPBI XOYeT MOHSATh, PEINT JIM COOSCeTHUK ero 3aiady. Bmecto oTBera emy
TIOKa3bIBAIOT BECh CKJIAJI MW, TOCTIKEHNH, HAMEpEeHUii 1 00bsicHeHnid. OH IOJHUMAET PyKY U CIIpa-
IIMBAET: «A Bbl MOJKETE CHavasla y3HaTh, YTO MHE BOOOIIIE HYKHO ?»

ITa peruMka oOHaXaeT paclpoCTPaHEHHYIO OMMOKY. YelOBeK MPUXOIUT IIOMOTaTh, HO BEIET
ce0s Tak, OyATO emMy HyXeH 3puTelib. [Jonruil myTh K BCTpede CO34aET BHYTPEHHEE JaBJeHUe: HaKO-
HELI-TO JIaJIi BpeMsl, HaJl0 ycreTh JoKa3aTh Bce. Kaxaas maysa Kaxercs: OacHOM, MO3TOMY BO3/yX
3aI0JIHAETCS CJIOBAMHU.

Harop penko co3naér noBepue. OH 3acTaBisieT APYroro yejoBeKa 3allUIaTh COOCTBEHHOE
BpeMs. JloBepre HauMHaeTcsl, Korjga coOeceJHUK 3aMeyaeT: ero He COOMPAIOTCs UCIIONb30BaTh KaK
9KpaH U1 Y4y)KOro SHTy3Ma3Ma.

Iocne HeynayHO BCTpeuu MOJIE3HO HE TOTOBUTH L€ 0oJiee CHIIbHYIO peub, a 3aMEeHUTD Ipe-
3eHTaumo Borpocamu. Yto yxe nmpodosamu? [louemy He cpadotano? Uro pasmpaxkaeT B TEKyLIeM
Bapuante? Kto npunumaer pemenre? Kak BIIAAUT XOpoIIKi pe3yabTar? YTo Heslb3s1 UCTIOPTUTD?
Kakwue orpannuenus o cpokam, IeHsram u moasam? Kak yepes mecsir 6yaer MoHsATHO, YTO paboTa
MIpUHECIa MOoJb3Yy?

Borpockl He sABISIOTCA pUTYyasioM npofaxk. Eciu oTBeT He BMsieT Ha pe/siokeHHe, YelI0BEeK
OBICTPO UyBCTBYET CHIeKTaKJIb. CIyIiaTh 03Ha4aeT ObITh TOTOBBIM OTKA3aThCs OT 3apaHee JOOMMOro
pelIeHus, yMeHBIUTh 0OBEM, IPU3HATH, UTO 33/1a4a He Ballla, WM 3aMETUTh OrpaHUYeHHE, KOTOpOoe
MOPTUT KPACUBYIO HJIEIO.

3anuceIBaTh OTBETHI CTOUT OyKBasIbHO. BoHeHue nckaxaer naMsate. [lociie Betpeun yenoBek
XOPOIIO MOMHUT COOCTBEHHYIO yIayHylo (ppasy M MOYTH He IOMHHUT TOUHYIO (DOPMYJIMPOBKY KJIH-
€HTa. 3alnCh COXPAHAET (PaKThl U OJHOBPEMEHHO MTOKA3BIBAET, YTO CJIOBA HE MAJAIOT B IIyCTOTY.

INones3Hblii yrouHsomuUi Borpoc KOpoTok: «Kak yacto 3to nmponcxoaut?» «Kro crankusaercs
nepBbIM?» «YTO BbI Aenaete ceituac?» «CKonbKo BpeMeHu Tepsiercsi ?» «[loueMy npexHUi BapuaHT
MepecTaIy UCIIONb30BaTh ?» Kaxplil BOIIPOC yMEHbIAET MPOCTPAHCTBO JOTaJIOK.

HoBuyok 6outest, 4to ero 3a0yayT, €cli OH He MePeYHCIIUT BCe CUIIbHBIE CTOpOHBL. [Toatomy
HayMHAaeT 3ByyaThb Kak OyKJIET, KOTOPbII caM onacaeTcst MyCOpHOU KOp3uHbl. O/1IMH 3HAKOMBIIA TOYHO
ONICaJl TaKOE BIIeYaTIeHHE: YeTIOBEK OJHOBPEMEHHO XOUET IIOMOYb U TIPOCUT, YTOOBI €70 TIOXBAJIHIIH.
KimeHTs! ¥ mapTHEPBI He 0053aHbI JISUUTh UY)KYI0 HEYBEPEHHOCTb.

Iepen BcTpeyeit MoNE3HO 3aMEHUTh BOMPOC «KaK MPOU3BECTU BIEUYATIEHUE» HA JPYroi: 4To
chenaTh, 4ToObl YEJOBEeKy Iocie pasroBopa crayio mpoile. VMHorga mpoie o3HayaeT 3aKOHUMTb
panbiie. MHorma — mpeyiokuTh TPU BapuaHTa BMECTO jecsaTu. VIHorma — 4ecTHO OTKa3aTbesl OT
3aJa41, KOTOPYIO BbI BBIIIOJHUTE IJI0X0. MIHOIIa — npuciath KOPOTKOE MUCHMO C UTOTOM.

Xopolee MUCbMO MOCe BCTPEYM HE COCTOMT M3 (hpas3bl O «IIPOAYKTHBHOM Oecese». OHO
COXpaHseT cofiepkaHKe: YCIbILIaHbI TPH 33/1a4H; IIEpBasi — COKPATUTh BPEMsI COINIAaCOBAHU S, BTOpast
— He MOTepATh KAYeCTBO, TPEThsI — YJIOXKUTHCA B ABE Heaeau. [Ipe/sioxkeHre — B3Th OIMH Y4aCTOK
U M0Ka3aTh pe3yJbTar K NATHUIE. Eciu TectT moaXoauT, CTOPOHBI 00CYKAAIOT MPOIOIKEHHE.

Takoe nMMCcbMO BBITIONHSIET YacTh padoTHL. [JIpyromy uenoBeKky He HaJo BCIOMHHATH Pa3roBOp,
coOMparh CMBICI U IPUIYMbIBaTh cleaylonmi mar. OH MOXET COIJIACHTHCS, TIOTIPABUTh MM OTKa-
3aThCsl IO KOHKPETHBIM MYHKTaM.
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SlcHOCTh OCOOEHHO BaKHA ITPHU CJIOBAX, KOTOPBIE KaXyTCsl MOHATHBIMU. B OTHOM cityuyae KJIIMeHT
TIONIPOCHII C/IENIATh «CTPOKE U uuiie». MOKHO ObLIO J1Ba IHS IBUTaTh MIPU(QTHI, yMEHbIIATH KOJIMYe-
CTBO LIBETOB M MEHSITh KOMITO3HIIMIO. Y TOYHEHHE TOKa3aJIo Apyroe: peyb Iuia o npouecce. KiueHt
XOTeJT MEHbIIIe HEOXKUIAHHBIX U3MEHEHHIA, OOJIbIIe KOHTPOJIBHBIX TOUEK M YETKOE COIIAaCOBAHUE.

CrnoBa «OBICTPO», «KAUECTBEHHO», «COBPEMEHHO», «IIPOCTO», «HANAEKHO» HE SIBIISIOTCS Tpe-
O0OBaHUSIMH, TIOKA MX He pactmdpoBamu. s oIHOTO «OBICTPO» — CErofHs, AJs IPyroro — 10
KOHIIa HesleNn. «YuiIe» MOKET OTHOCHTBCSI K MAaKeTy, JOKYMEHTaM, OTBETCTBEHHOCTH HJIH KOJIHYe-
cTBY Bepcuil. KpacuBoe C/I0BO CKpbIBAaeT pa3HbIe CIOBAPH.

[Nepen Hayamom pabOTHI IOCTaTOUYHO MOBTOPUTH TOTOBOPEHHOCTH CBOMMH cioBamu: «IIpa-
BWJIBHO JIU 5 TIOHSUT: MBI HE MEHSIEM CTUJIb LISJTMKOM, & BBOJIMM JIBE TOUYKH COTJIACOBAHMS M HE BHOCHM
HEOXUJAHHBIE ITPaBKU 1ocjie BTopoi ?» Takas ppa3za MHOrIa criacaeT JHHU.

Tpu paGoumx NEWCTBUs MOXKHO 3alvcaTh Ha TMEPBOM CTpaHUIE OJOKHOTA: CIPOCH, YTOYHH,
nopropu. CHavana MoOHATH 3aady. 3aTeM paciiudpoBaTh HEOJHO3HAYHOE. B KOHIIe Ha3BaTh, 4TO
peLIId, KTO JIeJIaeT ¥ KOTAa BO3BPAILAETCs C PE3YJIbTaTOM.

Crymarth He 03HauaeT coryamarbcs co BceM. [lociie BOpocoB MOKET BBISICHUTBCS, UTO CPOKH
HepeasbHbI, OIO/IKET He MOKpPbhIBaeT paboTy WM BHIOPAHHBIN CIOcOO CO3/IaCT HOBHIM pucK. Torma
yBa)XeHUE BbIpakaeTcsi He TIOKOPHOCTHIO, a SICHBIM BO3pakeHueM: «B 11Be Henenmm MOXHO crenarh
TECT, HO He Bech 00beM. [lonmHas Bepcus TpeOyeT Jpyroro CpoKa.

He xaxpapiii cobeceqHUK J0KEeH CTaTh KJIMEHTOM. [1ombITKa MOHPaBUTHCS BCEM MPUBOAUT K
oOeranusM ObIcTpee, JelieBIe U Mpe peaibHbIX BO3MOKHOCTEN. B pe3ynbrate 06e CTOpOHbI BXOASIT
B MYTHYIO JOTOBOPEHHOCTb: OIIUH XKJET OOJbIIE, APYToM yke OOUTCS MPU3HATHCS, YTO HE MOTSIHET.

INouck «cBOMX» HE O3HAYAET OMCK MOXOXUX Jioziei. CoBIagaTh JOKHBI OTHOILICHUE K Kave-
CTBY, C1IOco0 00CykIaTh POOJIEMbl, TOTOBHOCTh (DMKCHPOBATh PEIICHUsI U YBaXEHUE K TPAaHUIIAM.
C 4enoBEeKOM JpYyroro TemriepameHTa MOXHO padotarth omM4HO. C 4eloBeKOM, KOTOPBI MEHSeT
YCJIOBHSI MOJTYA M CYMTAET SICHOCTh U3JIMIITHEH, IeperucKa yTOHET elié JI0 cTapTa.

CoOCTBEHHBIN XapaKTep TOXe He HAJ0 MPATATh MOJ POJIbI0. BRICTPBIN 1 SHEPIrUYHBINA YEI0BEK
He 00s13aH M300pakaTh XOJOIHOTO KOHCY/IbTaHTa. CIIOKOWHBIN He TOJKeH CTAaHOBUThCS (beriepBep-
koM. Ho ectecTBeHHOCTh HE ONpaB/BIBAECT OTCYTCTBHE (POPMBI. DHEPrur HYKHbI TOPMO3a, UTOObI
BXO/IUTH B TIOBOPOT; CIIOKOMCTBHUIO — SICHAasI Pedb, YTOOBI MOTYAHHE HE TIPUHSUIN 32 Oe3pasinyue.

Ha BcTpeue ¢ pe3knM 4esioBeKOM, KOTOPBIH cpa3y COOOIIM O AECATA MUHYTaX, BMECTO OMO-
rpacur Mpo3ByYal BOIMPOC: YTO €ro OOJbIle BCETO pa3apaxaeT B MOXOXKUX MpeiokeHusx. OTBeT
ObLT KOHKPETHBIM — JIIO/IM HE 3HAIOT OIpaHMYEHMIA opraHu3auuu. [Ipocutess monpocu pacckasaTb
00 OrpaHMYeHUsIX, YTOOBI He MpeasIaraTb epyHay. JdecsaTb MUHYT PEeBPATINCDH B IBAALIATH IISITh.

[NonbITKa He BIeYaT/ISITh MHOTJA TPOM3BOAMT JIydlliee BrieyaryieHue. YenoBek BUUT, 4To code-
CEeHUMKY MHTEepecHa peasibHasl 3a]a4a, a He moodea B pa3sroBope.

[Mocie Betpeun ocTaéres mpoBepKa: uTo ObUIO MOHATO, KAKHUE MPEIONIOKEeHU T HCUYe3ITH, KaKOW
CJIEYIOLMIA IT1ar cTajl MeHblle. Eciyu ceMUMuHYTHasi peub He PUHECa 3aKa3a, OHAa BCE paBHO Jajia
TOYHBI ypoK. B crenytonmii pa3 nepebie ceMb MUHYT MOTYT IPHUHA/AJIEKATh HE BaM.
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Tpu cioBa B 6,10KHOTE

Iepen BcTpeveil MOXXHO HAITUCATh TPU CJIOBA: CPOCH, YTOYHU, HOBTOPHU. OHU BBIIVIAASAT CIIUIL-
KOM TPOCTBIMH JIJIs1 CEPhE3HON padOThI, OJHAKO MMEHHO MPOCTHIE ISHCTBUS Yallle BCEro BBINAIAIOT,
KOT/Ia YeJIOBEK BOJIHYETCSI.

«Crpocr» O3Ha4YaeT He HaYMHAThH C TOTOBOTO pelleHus. [Jaxe eciu npeiokeHre MoaroToB-
JIEHO, HaJI0 Y3HAaTh, UTO yKe POUCXOIUT Y APYroi ctoponsl. Kak 3agaya pemmaercs ceiivac. ['ne Tepsi-
ercst Bpemsi. Kto crpamaer ot c6os1. Uto nmpodoBanm u moyeMy oTkasanuch. Kak BBITISANT [IeHb, B
KOTOPOM Mpo0OieMa BO3HHUKAET.

«YTOuHM» TpeOyeTCsl MOTOMY, YTO OOBIYHBIE CJIOBA CKPBIBAIOT pa3Hble TpeOoBanusl. «Caenaiite
ObICTpee» MOXET O3Ha4aTh COKPATUTh BECh CPOK WJIM paHbIIIe TIOKa3aTh YepHOBUK. «HyxHO Hanex-
Hee» — MeHbIIe OIIMOOK, MOHSATHee TOepKKa TN 3aMacHON criocod padoTsl. «Jloporo» — 1ieHa
BhIIIIEe OIO/IKeTa, IEHHOCTh HEOYEBHM/JHA MJIA PUCK CJIMIIIKOM BEJIHK.

OnyH KJIMEeHT MPOCUIT CAENaTh Pe3YJbTaT «CTPOXKe U Uuile». BusyaabHoe TOIKOBaHUE BEJO K
mpudTam, IIBETaM M KOJIMUECTBY TeKcTa. [lociie BOmpocoB BBISICHUIIOCH: €r0 OECTIOKOMIIN HEOKHU 1aH-
HbIe I3MEHEHUSI M OTCYTCTBHE KOHTPOJIBHBIX TOUeK. «CTpoke» OTHOCHIIOCH K YIIPaBJICHUIO paOOTOM.

«[ToBTOpPM» O3HAYaeT 3aKOHYUTH PasroBOp oOIIel (POpMYyIMPOBKOM. «Bbl XOTHTE COKPATUTD
COIJIACOBAaHME, COXPAaHUTh KAYEeCTBO M TIOJIYYUTh TECT B TEUCHHUE ABYX Helenb. 51 Oepy OfH y4acTok,
MOKa3bIBaIO €ro K MSATHUIIE; 3aTeM peIlaeM, pacHMpsATh T 00bEM». Y coOeceHHKa MOSBIISETCS
BO3MOKHOCTb ITOIIPABUTh TIOHUMaHKE IO Hayaia paboThl.

Takas popmyra He youpaeT Bce omrOKy. OHa yMEHbIIAeT KOINYECTBO OMMOOK, BBI3BAHHBIX
Pa3HBIMH BEPCUAMM OIHOM JOTOBOPEHHOCTU. DTO OCOOEHHO 1IEHHO, KOIJa YYaCTHUKH BBIXOAAT CO
BCTPEYM YBEPEHHBIMH, UTO BCE SICHO, a Uepe3 Helemo OOHAPYKMBAIOT TPU Pa3HBIX OKUIAHHS.

[Mocne pasroBopa HyxHa MUcbMeHHas1 (pukcanus. He kaHnenspckoe «omarogapim 3a MpoayK-
THBHOE B3aMMOJIEHICTBHE», a COlepKaHue: YTO YCIIBIIIAHO, YTO MpesaraeTcsi, Kakol BOIpOC OCTa-
€TCSl OTKPBITBIM, KTO JIeNIaeT CIAEAYIONMi mar. Xopoliee MICbMO MOKHO MPOYHTATh 32 MUHYTY M
OTBETHUTb OJIHUM PEIICHUEM.

[MuceMo Takke oOHapyxkuBaeT TyMaH. [Ioka 1OroBOpEHHOCTH CYIIECTBYET B YCTHOM Oecere,
OHa Kasxercs 1esoi. [Tpu nomeITKe 3ammcarh BBISICHSIETCS, YTO HE HA3BaH CPOK, HE ONpPe/IeNIEH OTBET-
CTBEHHBIN UJIH CJIOBO «TOTOBO» y CTOPOH pa3Hoe.

YTOYHEHHEe «UTO CYUTAETCSI TOTOBBIM» CIacaeT 0COOSHHO 4acTo. /1t OqHOro YenoBeKka roroBo
— Marepual, KOTOpbI MOKHO 00Cy)aath. [t qpyroro — (puHagbHast BepcHsi, MpoIeamias mpo-
BepKy. Ecim 910 He Ha3BaTh, MCTIOMTHUTENb TOPAMUTCS IIPOTPECCOM, A 3aKA3UYMK CUMTAET CPOK COPBaH-
HBIM.

Tpu cioBa 1ose3Hsl U BHYTpU KoMaHbl. CIPOCUTh, YTO MeLIaeT. YTOYHUTS, IJje IMEHHO BO3-
HUK O1okep. [ToBTOpUTH peleHne 1 OTBETCTBEHHOCTh. PyKOBOIHTE b, KOTOPBIH MTPOITYCKAET MEePBHIA
I1ar, BBIIAET COBET 0 quarHo3a. [Ipomyckaer BTopoi — JIeYnT paciuibiByaTyio mpoodnemy. [Iporyc-
KaeT TPETH — OCTaBJIsIeT BCTpeuy Oe3 oOIel mamsTy.

IIpocroTa MeTona He O3HAYaeT, YTO MPUMEHATh €ro JIETKO. DHEPrUYHOMY YEJIOBEKY TPYHAHO
BBIJIEPKATh OTBET 10 KOHLIA. TPEeBOKHOMY TPYIHO IEPECIIPOCHTD, TIOTOMY YTO OH OOMTCS TIOKA3aThCs
HETIOHSATIMBBIM. PyKOBOAMTENMIO TPYIHO MOBTOPUTH PEIEHUE, €CIM OH CaM XOYeT OCTaBUTh IPO-
CTPAHCTBO JIs1 OTCTYIUICHUSI.

[Mosatomy GJIOKHOT HykeH He Kak ykpatenue. OH nepkut opMy pasroBopa, Koraa BHYTpeH-
Hee cocTosiHue e€ TepsieT. Ha mepBoil cTpanuiie octaioTcsi Tpu cioBa. Ha crenyrommx — akTsl,
MMeHa YYaCTHHUKOB, CPOKH U BOrpockl. [Tociie BcTpeun u3 HUX MojydaeTcst MUChbMO, a U3 TIMChbMa —
padora.
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Uem crioxHee IPOEKT, TEM MEHbIIIe MOKHO T0JIaraThCsi Ha CIOCOOHOCTh BCEX «H TaK MOHSTH».
SIcHOCTD HEe BOZHHMKAET OT XOpOIIUX HaMepeHuid. E€ cobupalor Bormpocamu, yTOUHEHUSIMU U TIOBTO-
peHueM.
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IlepBblil KPyr

HoBoe neto cHavasna 3arioMMHAIOT He TI0 OpeHy U He 1o TPOMKoMy oberanuio. Ero 3amomu-
HAIOT IO CTPaHHBIM MOAPOOHOCTSM: TOT YeJIOBEK MPUILENT C 00pa3laMu; BCE 3alMChIBAIT; TTOCIE KPH-
THKH HE CIIOPWJT; IIPUCIIAJI UTOT Yepe3 Yac; BEpHYJICS C UCTIPaBJIEHHON BepcUen.

W3 Takux BOCIOMHHAHUI 0Opa3yeTcsl NepBblii Kpyr. B Hero BXoAAT He TOJIBKO MOKYyNaTeNu.
OpnuH yenoBek Ja€T oMelleHre Ha Beuep. JIpyroii 3HaKOMUT ¢ pykoBoauTeseM. TpeTuii okas3piBaeT
ciaboe MecTo. UeTBEPTHIN esaeT 3aKas3, XOTs MOT BHIOPATh OIBITHOTO MCOMHUTENS. [19ThIi roBOpUT
«nornpodyeM» B JIeHb, KOTJIa PelleHNe eIlI€ He BBIISUT OUYSBUIHBIM.

11 oAU He MaccoBKa. OHU PUCKYIOT BPEMEHEM, JeHbraMU WJIM COOCTBEHHOH peryTaryeil.
Ecnm KTo-TO npe/cTaBIisieT HOBUUKA 3HAKOMOMY, OH KJIAJET Ha CTOJ 4acThb AoBepus K cede. [Toaromy
pexoMeHpaIus TpedyeT 0co00i COOPaHHOCTH: OBICTPO HAIKCATh, SICHO OOBSCHUTH LeJIb, HE 3acTa-
BUTb HOBOT'O YeJIOBEKa pas3raJbBaTh POCchOy, 3aTeM COOOIINTb, YeM 3aKOHUMJICS KOHTAKT.

IlepBblii KpyT JIErKO MPEeBpaTUTh B PeCypcHblid cKi1a. Korna yenoBek MOMIOIEH CBOMM JIEJIOM,
OH HAYMHAET MBICJIEHHO COPTHPOBaTh OKPYXKAIOIIUX: KTO MO3HAKOMUT, KTO KYIUT, KTO AACT IUIO-
II3/IKy, KTO IPOBEPUT, KTO MOXBAIUT. Meura, 3ajlyMaHHas1 Kak 10JIe3Has1, HE3aMETHO JieJ1aeT aBTopa
STOUCTOM.

IIpoTuBoOsi e — BOMPOC «4TO 51 MOTY JaTh». He 00s13aTesIbHO HEMEVIEHHYIO PaBHYIO CHEJIKY.
WHoraa 310 4ecTHbIN OT3bIB, KOHTAKT, TIEPEBOI, IIOMOIIIb C HEOOJIBIIION 3a/1a4eid, 0J1arofapHOCTh, BHU-
MaHUe K 4y)koMy NpoeKTy. OTHOIIEHUsI CTAHOBATCS Kperye, KOrjaa MoToK UAET B 00€ CTOPOHBI.

[TpocuTh coBeTa MOXHO O€3 CKPBITOH Mpoaku. «$1 henar BOT 310, X0y HMOHSATh, IJe OIIU-
6atocb. Bbl 3HaeTe Takylo paboTy — 4TO OBl Bbl NMPOBEPMIIN?» YeloBEK CTAHOBUTCS YYaCTHUKOM
HacTpoiiku. OH Tporaer ujel pykamu, Ha3blBaeT PUCK, MHOI/IA MpeiaraeT 0osee MpocTol BXO,.

Hekotopsle xopolme 3aKka3bl HAYMHAIOTCS MOCIe TaKOTO Pa3roBopa, HO 3TO HE JOJKHO ObITh
TalHOW LIEJIbI0 KAXI0Tro coBeTa. MHaye coOeceTHUK YyBCTBYeT MaHMITYJsmIo. [Ipockda ocraércs
YECTHOM, TOJIBKO €CJIM OTBET «HE MOKYIai» He 00ECLIEHUBAET BCTPEY.

Jlioneit, KOTOpHIM MOXKHO TOKa3bIBaTh ChIPOE, HAAO BBHIOMpATh TILATENILHO. LIMHUK momyvaer
YIIOBOJILCTBHE OT 4yXKOW HEYBEPEHHOCTH M PEAKO yiyumaer padory. JlioOsmmii apyr Moxer cka-
3aTh «IPEKPacHO», YTOObI He paHUTh. HyXHBI cTporue u 100pokesaTe/bHble: OHU HAa3bIBAIOT cadoe
MECTO U He ITPEBPAIIAIOT 3aMeYaHNe B IPUTOBOP JTUYHOCTH.

Takux mozaeit Maso. VIx BpeMst HeJlb3s1 pacxoioBaTh Ha Xaoc 06e3 Borpoca. Bmecto «mocmMoTpu
BCE» TOJIE3HEE CITPOCUTD: TJIe TEPSETCS CMBICI Ha MEPBBIX JBYX CTPAaHULAX; TOHATHO JIU MpeJIoKe-
HME 32 MUHYTY; KaKOW PHCK 51 He YUYET; 9TO MOXKHO YAAIUTh O3 TOTepH.

Ilocne coBera CTOMT MOKa3aTh, YTO MU3MEHWIOCh. DTO peakas ¢opma yBakeHHs. YenoBek
BU/IUT: €70 BHUMaHUE HE PaCTBOPWIIOCH. [lake ecim peKoMeHAalus He PUHSATA MOJTHOCTbIO, MOKHO
OOBSICHUTb, UTO OBLIO MPOBEPEHO U K KAKOMY BBIBOJLY TIPHIILIH.

[MepBbIil Kpyr JepKUTCS HA TOYHOCTH OrnaropapHocTH. OOImee «cracudo BceM» Xyke, 4eM
Ha3BaTh KOHKPETHBI BKJIad. Kro npennoxun pemenue. Kro 3amerun puck. Kro ocraics u nomor
ucnpaBuTh. Jliony He TpeOyIoT MeaTH 3a KakIyI0 MeJIoUb, HO IOCTOSTHHOE MCYE€3HOBEHHUE UX PadOThI
B O€3JIMYHOM «MbI» IIOCTETIEHHO 3aKPbIBAET KeJIaHUE BKJIA/IbIBAThCS.

PanoBarbes uykoMy ycrexy B TaKOM Kpyre Toxxe padoTta. 3aBUCTb MOSBJISETCS €CTECTBEHHO:
PSIOM KTO-TO PacTeT ObICTpee, MomydaeT OoJbllle BHUMAHUs, JEHEeT WM cBoOOIbL. Ecim Kaxapii
Yy)KOH Iar nepexkuBaeTcsl Kak JIMYHOE MOpakeHHEe, YEJOBEK CTAHOBUTCS TSKEIBIM CITyTHUKOM.
ITone3Hee cripocUTh, YTO UMEHHO 3a/1€JI0 U MOXKHO JIM IIPEBPATUTh 3TO B COOCTBEHHOE JEHCTBUE.

Penytarus B nepBoM Kpyre 4acTto 3By4uT OyJHUYIHO: «C HUM MOXHO MMETH JeJIo». DTa (paza
KOPMMT JIy4llle, YeM «OH IreHuil». OHa 03Ha4yaeT, 4To YeJOBEK OTBEYAET, JEP/KUT CIIOBO, HE MCUe3aeT
npy poosieMe, He TpeOyeT MOKJIOHEHHSI M He 3aCTaBISIeT OKPYXKAIOIIHMX YraJblBaTh, YTO IIPOUCXOMUT.
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K KoOHIly mepBoro roja BaxHee He KOJIMYECTBO BCTPEY, a TO, CKOJIBKO JIOBEpHs ObLIO MOTpa-
YeHO pa3yMHO. MaJieHbKUM OBbITh He CThITHO. OmiacHO n300pakarh HeOOCKPED, He uMest (PyHTaMeHTa.
YectHas popMyna «Mbl ITOKa PACTEM, HO 3TO YK€ yMEEeM XOPOIIO» CO3AAET OOJbINe CIIOKOHCTBUS,
YeM YBEPEHHOCTh 0e3 IrpaHuIl.

[MepBbiit Kpyr pacmmpsieTcs MeuieHHO. O/IMH YeIoBeK TOBOPUT Apyromy: «IloroBopu ¢ HUM.
OH HOpMAJIBHO JiefiaeT». B 3TOl KOpOTKOW peKOMEHIAIK CKPBITHI HCIIPABJIeHHbIC OIMMOKY, SICHbIC
MUCbMa, BOBPEMsI 3aKPHIThIE 0OCIIaHuUs U CIIOCOOHOCTD CITYIIIATh.

Tax zien1o BriepBble HAUMHAET KUTh HE TOJILKO B FOJIOBE TOTO, KTO €r0 MPUIyMaJl.
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HcnpaBJieHye K mecTHAAATH Yacam

Ommoka B pacuére OOHapyXMBaeTCsl He B yIOOHBII MOMeHT. Ha 1pyroii ctopone kIyT JOKY-
MEHT, CPOK YK€ UJET, a epBast MbIC/Ib IIPe/IIaraeT BIMIPaTh BpeMs: IEPEPOBEPUTh MOTUA, HAUTH
00BsICHEHNE, HAJIEAThCS, YTO HUKTO HE 3aMETHT.

Pabouwnii oTBeT ObLT ycTpoeH uHaue: «$51 ommbes B pacuére. Yike npoBepsiio Bce no3utmu. K
16:00 mpuIUTIo KCTIPaBICHHYIO BEPCUIO M KOPOTKO OTMeuy m3MeHeHus. Ha Oyayiee 106aBimo BTopyo
MIPOBEPKY MEpes OTHPABKON».

B detpipéx mpeasnioxkeHusx ectb Bc€ HeoOxomumoe. HaspaH pakT Oe3 macCMBHOrO TyMaHa.
Coo0111eHO TekyIee IeCTBIEe. YKa3aHO TOYHOE BpeMsl ClIeyomiero pesyibrara. O603Ha4eHo n3Me-
HeHue nporecca. Het AMHHOM ncroBear 0 EHHOCTAX U TSKEION HOUM.

Jlionsam pesKko HyKHO SMOLIMOHAIBHOE JI0KA3aTeIbCTBO TOrO, KaK CUJIbHO UCIIOJIHUTENb Iepe-
*kuBaeT. Korja y HUX TOpUT CPOK, UM HY’KHBI [TOCJIEICTBHS: MOJKHO JIM MCHIOJIb30BATh ITPEXKHUI (hail;
KOTJja MPUAET HOBBII; YTO N3MEHUTCS; IOBTOPUTCS JIM OLIMOKA.

[TpusHanue He TpeOyeT yHMKeHUs. Ppaza «s1 onmOCs» He paBHa «s1 Oe3HanExeH». OHa ompe-
aensier Bnajesnba npooiemsl. [Tocie He€ MoxkHO paboTaTh. POpPMYJIbI «TaK MOTYUYHIIOCh» , KBO3HUKJIA
HETOYHOCTh», «B JIOKYMEHT 3aKpajiach OIMMOKa» YaCTO UCHOIB3YIOTCS, YTOOBI COOBITHE OCTAJIOCh Oe3
AENCTBYIOLLEro JIMLA.

Onnako Oparh Ha cesi OTBETCTBEHHOCTh CJIeyeT TOYHO. Ecm JaHHble OT KJIMeHTa MPHIILTHA
MI03[JHO, 2 PacU€T U3MEHUJICS U3-32 HOBOT'O YCJIOBUS, 3TO TOXE HAJI0 Ha3BaTh. B3pocnas sicHOCTh He
O3HayaeT NPHITUCHIBATH ceOe uyxkue aeiicTBusl. OHa 03HaYaeT He MPSATaTh CBOIO YacTh.

Bpemst «k 16:00» mone3HO TOJNBKO Korja peanvicTudHo. [laHWKa CKJIOHsIeT oOeliaTh CIUII-
KOM OBICTPO, YTOOBI HEME/IICHHO BEPHYTh XOpolliee oTHolIeHrne. Bropoii cpriB Xyxke nepsoro. [lepen
OTIIPABKOM MUChMa HYXKHO OLIEHUTh OOBEM MPOBEPKH U OCTABHUTH 3aI1ac.

Ecnu TouHOe ucnpaBieHre enié HeBO3MOKHO, MOXKHO Ha3HauMTh BpeMs IuiaHa: «[1o 16:00 npo-
BEPIO MO3UIIMU ¥ COOOITY HOBBIH CPOK». YeIoBeK MoTyyaeT TOUKY CBSI3M, a CTIOJTHUTENb He U300-
paxaeT roTOBHOCTb, KOTOPOH HeT.

KopoTkoe nepeuricieHre U3MEHEHUI TNOCe UCTpaBieHusl SKOHOMUT jgoBepue. [lomyuarens
BUJIUT, KAKU€ CTPOKU MEPECYUTAHBI U YTO OCTAJIOCh ITPEeXHUM. EMy He Ha/lo cpaBHUBATh JOKYMEHTHI
Berenyo. Yem nopoxke ommoOKa, TeM BakKHEe PO3PavHOCTh BEPCHUH.

Bropas nposepka nepes oTIpaBKoOil peBpaliaeT HeMpUATHOCTb B U3MeHeHue rnporecca. Kro
e€ nenaet? [To kakomy criucky? Yto cBepsier? Ecu npaBuiio ocraéres oOimeit ppa3oit, uepes Mecsil
YCTaJIOCTh BEPHET NpeXHUI NopsAaoK. HykHo onpenenuTs qelCTBUE: APYroi YesIoBEK CBepsieT UTOro-
BbI€ CYMMBI; aBTOP PACy€Ta MOBTOPHO MPOXOAUT UCXOJHBIE MO3ULIUMK NIOCJIE Tay3bl; (haill He OTHpaB-
asiercst 6e3 OTMETKH [TPOBEPKHU.

WNuoraa ogHa ommoOKa He OMpaBIbIBACT CIIOKHBIA KOHTPOJIb. HO HEBEpHBI pacuér, KOTOPBIH
BJIMSIET HA IEHBIM U PELLIEHNE KIIMEHTA, OTHOCUTCS K JOPOTMM pUCKaM. 3/1€Ch JOMOIHUTENIBHBIN I1Iar
pasyMeH.

CkopocCTb IPU3HAHUS YacTO MPOU3BOIUT OoJiee CHIIBHOE BIleYaT/IeHue, YeM OTCYTCTBUE MeJl-
KHX OMIMOOK. VneanbHbIX UCHIOMHUTENEH oA He BeTpedaioT. OHM pa3nnyaioT TeX, KTO coo0ImaeT
npoOJeMy paHbllle, U TeX, KOTO PUXOIUTCS JIOBUT.

TummHa 3acTaBiseT JPyryio CTOpPOHY CTPOMTH XyAlne Bepcuu. OmmbKka MOKeT ObITh Oorpa-
HUYEHHOW, HO MOJTYaHUE COOOIIAeT O HeHaEKHOCTH Beer cBs3u. [Toatomy muckMo Kk 16:00 — He
TOJIBKO O IU(ppax. OHO BOCCTaHABIMBAET NPEACKA3yEMOCTb.

Ectp cobna3H 106aBUTh ONpaBiaHue: KOPOTKHUI CPOK, YCTaJIOCTh, MHOTO 3a1a4. MiHorna KoH-
TEKCT HYKEH, €CJIM OH BIIUseT Ha pemeHne. Ho vare takas nHdopmarms 00CIyXKUBaeT JIMLO UCTION-
Hutess. [lone3Hslil KpuTepuil MPOCT: MOMOTaeT JIM 0ObsCHEHHE JIPYroil CTopoHe AeiicTBoBaTh. Eciu
HET, €0 MOXHO OCTaBUTb JIJIs1 BHYTPEHHETo pa3odopa.
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[Moce oTmpaBKM WCHpaBiIeHUsT CTOMT IMPOBECTH STOT pa3dop Oe3 camokasHu. [e BO3-
HUKJIa OIMOKA: UCXOIHBIC TaHHbIE, (DOpPMYJIa, KOMMPOBAHKE, OTCYTCTBHE TPOBEPKH, CMEHA BEPCHH,
crenika? Kakoe oiHO u3MeHeHre YMEHBIIIUT BepOSITHOCTh MOBTOpeHusi? He HykHO mepecTpanBath
BCIO OpPraHM3aIMIo U3-3a Kax o ornevyatku. Hy:xHa Mepa, COOTBETCTBYIOIIAsl PUCKY.

VYMeHue nicaTh Takue cooOIIeHns1 — yacThb npodeccuoHam3Ma. OHO He MOSIBIISIETCS OT yBe-
peHHOro xapaktepa. MOXHO 3apaHee XpaHUTh CTPYKTYpY: (pakT; BAUsSHUE; IEHCTBUE; CPOK; MPEAOT-
BpaiieHue. B MomeHT cThiia rotoBast popMa MOMOTaeT He UCUE3HYTh.

K mecrnaanaty yacam BakeH HE TOJBKO HOBBIM (haii. BaxkeH uesioBeK, KOTOPBIF OCTasCs
BUAUMBIM ITOCJIE OIIHNOKH.
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YT0 NOKYNarT NOBTOPHO

INoxBana B Havasie AeficTByeT ObicTpee orulaTel. OAMH YEJIOBEK TOBOPHUT «KJIACCHO», BTOPOM
ynbiOaeTcs, TPeTHid TIepechliaeT MyOIMKaIMI0 3HAKOMBIM — U aBTOP HOBOM paOOTHI yKe MBICIICHHO
CTpOUT NposiokeHue. B atom Het HIuero nocteigHoro. [ocie nonroit Hem3BecTHOCTH J0O0e 0700-
peHre MoATBEepkKIaeT, YTo ycuius ObUTH 3amMedeHbl. OnmacHOCTh HAUMHAETCsI, KOrJa 3aMEYeHHOCTh
NPUHMMAIOT 32 JIOKa3aHHYIO TIOJIb3Y.

dpaza «MHE HPaBUTCSI» HE OTBEYAET Ha BOIIPOCH, OT KOTOPBIX 3aBHCHT JeJ0. 3a YTO YeIOBEK
roToB 3amatuth? YTo OH AeicTBUTENBHO HcTonb3oBan? Yto monpocui noBroputh? Kakyo yacte
pexoMeHzoBan apyromy? I'me mocne paboThl cTano ObicTpee, CHOKOiHee, MOHSITHEe WU JeleBye?
CuMIaTrsi MOXKeET CyIIeCTBOBaTh O€3 MOTPEOHOCTH.

B 0HOM 13 3MM30/10B MHOTO BPEMEHH YIIIIO Ha KPaCUBHIN JIOTIOIHUTEILHBIN 371eMeHT. Vcnon-
HUTEJb TOPOWJICS UM M JKJaJl, YTO KJIMEHT BBIAEIUT MMEHHO 3Ty 4acTh. KimeHT oTBeTHs1 MHadve:
GoJIbILIe BCEro MoMorIa TabuIia Ha TocyeiHel crpaHuiie. Tabnuia Oblia ciesiaHa MpUMEpPHO 3a JBa-
ALATh MUHYT MOYTH Niepes caaveil. [JlekopaTuBHast 4acTh NOTpeOOBasia HAMHOTO OOJIbIIIe BHUMAHUS,
HO peajibHasi [IEHHOCTh OKa3aJlach B IIPOCTOM MHCTPYMEHTE, KOTOPBIHA MTO3BOJIMII PUHSATD PEIleHHE.

[NepBas peakiys Ha TaKOil OTBET — pa3ovapoBaHue. YeaoBeKy X0ueTcsi, YTOObl 3aMETHIH TO,
KyZla OH BJIOKHJI MACTEPCTBO, a He HeOONBINOI (pparMeHT, caeiaHHblil 6e3 TopkecTBeHHOCTH. HO
3aKa34MK He 00s13aH pacIipesiesisiTh O1arofapHoCcThb Mo Tpyno3arparaM. OH OlleHMBaeT U3MEHEHNe B
cBoell pabore.

DTOT 3NM307 OKA3bIBAET PA3HUIYY MEX/y LEHHOCTBIO JIs1 aBTOpa U LIEHHOCTBIO 1151 MOJIb30-
Bartessi. ABTOp JIOOUT CIIOKHOCTB, N300pETaTeIbHOCTb, KPAaCUBYIO (hOpMYy, TOHKYIO eTaib. [lomb3o-
BaTesIb JIIOOUT TO, YTO pelaeT ero 3aaady. Muorna stu ape o6Bu coBnasaot. MiHOraa qBaauarumu-
HyTHasl TaOJMIa OKa3bIBaeTCsl BaKHEE JABYX JHEW YKpalleHusI.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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