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PA3/IEJI 1. BBE/IEHUE B
ITIOTOKOBYIO IICUXOJIOI'NIO

TJIABA 1. IOYEMY
KJIACCHYECKOM IICUX0JIOTUA
NHOT JIA HEJIOCTATOYHO

HpOd/lEMCl «20/106d NOHUMAem, d meao Hem»

1.1. 3nakomas cieHa

[MpencraBbre cede xenmuuy. HazoBém e€é AHHa.

AnHHa — yMmHasi, oOpa3oBaHHas1, ycrienHas. OHa Mporiia Te-
panuio. OHa 3HaeT, noueMy e€ MaMa XOJIOJHO OTHOCHJIACh K HEN
B gerctBe. OHA MIOHMMAET, OTKy/a B3sUICS €€ cTpax OJIM30CTH.
Ona MOXeT Ha TPEX CTpaHUIAX OOBSICHUTh MEXaHU3MbI CBOEH
TPEBOTU.

Omna uuTana KHUrKM. Xoauia Ha rpymisl. [enana nomamiHue
3a/1aHus.

W BcE paBHO, KOrjja My X4MHa, K KOTOPOMY OHA HEPaBHOAYI1I-
Ha, JIEJIaeT I11ar HaBCTpeuy — Y He€ CKUMAETCS TOpIIo, XOJIOAEIOT
PYKHM, ¥ OHA TOBOpUT: «MHe HyKHO nogymarb». 1 on yxogur. U
OHA CHOBA OJHA.



W npeacraBum myxuuny. JleHuc.

OH 3HaeT Bce TEXHUKU yrpanjieHus AeHbraMu. OH TpoIen
TPEHUHIU MO (PUHAHCOBOM TrpamMOTHOCTH. OH MOHUMAET, YTO
€ro YCTaHOBKA «JEHbI'M — 3TO 3JI0» POIOM M3 JETCTBa, IJe
OTel| MOCTOSTHHO TOBOPUJI: «borarbie — Bopel». OH mpopadoTa
3TOT CLEHapUid B KOTHUTUBHOU Teparuu. OH nepedopmMyanpo-
BaJI CBOU MBICJIH.

U BcE paBHO, KOTA Y HEro MOSIBJISIIOTCS CBOOOTHbIE [IEHbIH,
OH OECCO3HATENIbHO X TPATUT HAa HEHYKHBIE BEIIU UM OTIAET
apyruM. M ocraérca cHOBa € IyCTBIM KOLIEJIBKOM.

Yro 310?

DTO HE MIYNOCTh. DTO HE HEJOCTATOK 3HAHUI. DTO HE JIEHb.

10 3a30p.

3a30p MekKAY TEM, UYTO NOHUMAEN TOJIOBA, U TEM, UTO JHICUBEM
B TeJie, B 0eCCO3HATENbHBIX CIIEHAPUSIX, B SHEPTeTUUECKHX 3aTO-
pax.

ITOT 3a30p — IIaBHasI MpoOIeMa COBPEMEHHOM ITCUXOJIOTHH.

1.2. Dnoxa runep-co3HaHMSsI

MbI )KMBEM B YIMBUTEJILHOE BPEMSI.

Huxkorga emé denoBeyecTBo He 3HAJIO O ceOe Tak MHOro. Mbl
MOKEM Ha3BaTh CBOM MCUXOJIOTMYECKHE 3aIUThL. MBI 3HaeM TH-
Tbl IPUBSA3AHHOCTU. MBI yMeeM OTCJIe)KUBATh KOTHUTUBHbBIE UC-
KakeHus1. Mbl IPOILUIM BCE YPOBHU OCO3HAHHOCTH.

Ho mapanokc: 3HaHne He paBHO U3MEHEHMIO.

S yacto BcTpevaro KJIMEHTOB, KOTOPhIE MOT'YT HAeaJbHO 1H-



arHoCHHUPOBATH CBOIO MPoOeMy. OHU rOBOPSIT:

— «Y MEHs CMHAPOM CaMO3BaHIIA, A 3HAI0»;

— «Y MeHs U30eraIuil TUI PUBSI3aHHOCTH>;

— «Moii BHYTpeHHMI1 KPUTHUK CaOOTUPYET MEHSI»;

— «Y MeHs ieTcKasi TpaBMa, Mama He JiaBajia MHe Oe3yClIoB-
HOW JTIOOBH».

OHM IPOU3HOCAT 3TO YBEPEHHO, INIAJKO, IIOUYTH MTPOJECCUO-
HAJIbHO.

Ho 3a 3tum ymHBIM s13bIKOM — 1ycTtoTa. W 60b. Y 3acThIB-
111as1 SHEPrus, KOTOpasi Tak U HE HayaJla JIBUraThCs.

[Touemy?

[Toromy uto mH(POpManus He JeduT. VIHpopmanmsa — 31o
kapra. OHa nokaselBaeT, rjae Haxogurcs npensarcreue. Ho oHa
He youpaet 310 npensatcTBue. OHa He JaET TeIy npodcums 1O,
YTO OHO JEPXKHUT AECATUIICTUAMMU.

1.3. I'me 3acTpeBaet ucopmanus

Knaccuueckas ricuxosnorusi geiaeT HeBepOATHO BAKHYIO pa-
6oty. OHa:

— YUYUT OCO3HABATh;

— Ha3bIBaTh YyBCTBA;

— BUJICTH MATTEPHBI;

— BBICTPAMBaTh CBS3U MEXIY IMPOIUIBIM M HACTOSIIHM;

— HAET A3BIK ISl OMKUCaHUsT OOJH.

970 JKH3HEHHO He00X0auMo . bes sToro ciiosg — 0e3 1nmoHu-
MaHUs — MBI JEVCTBYEM BCJIEMYIO.



Ho y aToro nonxona ectb 0OqHa TOHKAasl, MMOYTH HE3aMETHasI
cI1adoCTb.

OH paboTaeT ¢ cojep:KaHueM , HO He paboTaeT ¢C SIHeprueu.

OObsICHIO HA TIpUMEpE.

[IpencraBbTe, YTO BBl IBITAETECh OYMCTUTH PEKY OT 3aBajla.
Bel — yué€Hbii. Bel u3yunim cocras 3aBasia. Bel 3HaeTe ero xu-
MUIO, Er0 UCTOPHUIO, Er0 MPOUCXOKIEHUE. Bbl MOXeTe HanucaTh
KHHTY O TOM, KaK 3TOT 3aBaJl 00pa30BaJICsl.

Ho peka BcE€ paBHO He TEUET.

A 115 TOro, 9YToOBI peKa MoTeKa — HYKHO He M3yJarh 3a-
Bas1. HyxHo ero pa3oopars. Kamau — o ongHomy. Bojga — B
padoty. 1 cienath 3T0 MOXHO TOJIBKO HAXOASCh GHYMpU PEKH,
a He HaOoyIast 3a Hell ¢ Oepera.

Kuaccnueckas ncuxoJiorusi 4acTo octaércs Ha depery.

OHa Ha3bIBaeT, aHAIM3UPYET, CTPYKTYPUPYET. DTO MpeKpac-
HO. Ho oHa He BXOIUT 6 nomok BMeCTe C KJIMEHTOM.

1.4. CunapOM «IOHSLI, HO HEe H3MEHMJICSI»

41 Ha3BIBAIO 3TO COCTOSIHUE — CUHAPOM BEYHOI0 MOHMMA-
HHUA. 3HaeTe TakKux JIoaein?

OHU NpUXOJAT HA CECCUIO U TOBOPSIT:

— «Bcé€, s noHs1a, 4TO 51 HE BUHOBATa B TOM, UTO CITY4YHJIOCh
B AerctBe. Ho BHyTpu — BCE paBHO UyBCTBYIO BUHY>.

— «41 3Ha0, uTO 5 HOcTOMHA IoOBU. Ho Korma MyskurHa sie-
JIaeT MHE KOMIUTUMEHT — 51 OTBOXKY IJIa3a U TOBOPIO: «JIa YTO
ThI, 51 IPOCTO MPUYECATIACH.



— «$I mpouunTaNn KHUTY, MOHSLI, YTO AEHbIM — 3TO SHEPrusl.
Ho korjia st BBICTaBIISIIO CYET, 51 BCE PABHO UyBCTBYIO ceOsl Tpe-
CTYITHUKOM>.

Ilonnmanue ectb. I3MeHeHNs1 — HeT.

N 310 He cmadocTh yenoBeka. D10 curHaj. CUrHaa o ToMm,
9TO MpOOJIeMa JIEKUT IITyOXke, UeM YPOBEHb MbICTICH.

Omna nexut B Tene. B Gecco3narenbHoM. B ponoBbIX clieHa-
pusix. B sHepretuyeckux 3artopax. B Tex mecrax, Kyaa oOblyHas
peub — Jaxe camas IyOoKasi — He JOXOIUT.

1.5. [Touemy Te10 — KJIKHOU

Teno Hukorga He BpET. OHO He ymeeT. OHO HE MOXKET CKa-
3aTh: «$ crIOKOeH», Korjia BHyTpH ObETcs cepriie. OHO He MOXET
CKazarh: «S yBepeH», Korga Apoxar pyKu.

Teno — 3TO0 HAKONMHTEJb BCEX HEMPOKUTHIX IMOIHIL,
BCeX 3aCThIBIIUX PellleHNi, BceX CIleHAPHBIX Y3JI0B.

M noka Mbl paboTaeM TOJIBKO C TOJIOBOM — MBI paboTaeM C
meHvio TIPOOJIEMBI, & HE C €€ KOpHEM.

[ToTomMy 4TO KOpEHb — B TOM, UTO TEJIO NOMHUNT, HO HE MOXKET
CKazaTb CJIOBAMHU.

Teno noMHuUr:

— Kak MaTh OTBEPHYJIACh, KOT/IA ThI MOAOEKAN K HEeW C pH-
CYHKOM;

— Kak TeOs1 BBICMESIN 3a TIPOSIBJICHUE YYBCTB;

— Kak Tebe ckazaim: «OyIb CKPOMHee»;

— KakK ThI CKaJICSl BHYTPH, KOTJIa OTELl TOBBICHII TOJIOC.



DT MOMEHTHl He ucyes. OHu crasm 3axkumamu. Cra-
v HanpsikeHueM. Ctan 00pa3oM, KOTOPbIA KUBET IITyOOKO
BHYTPU U yIpaBJisieT To0oi 6e3 TBOero BeloMa.

1.6. MocT mexay rojioBoil u TeJIOM

W 3nech nosiBisieTcsi MOTOKOBAsI IICUXOJIOTUSL.

[ToTokoBasi ICUXOJIOTHS HE CIIOPUT C KJlaccuueckor. OHa He
roBOpUT: «Bbl HerpaBbl». OHA TOBOPUT: «BbI clies1any orpoMHyI0
padoty. Ho naBaiite moiaémM gasibiies.

IToToKOBasA NCUXOJIOrUA — ITO MOCT.

Moct Mex/1y roJIOBOM U TEJIOM.

MocT Mexk a1y NOHUMAaHUEM U MPOKUBAHUEM.

MocT Mekay CJIOBOM U OIIYIIEHUEM.

Moct Mex1y aHaJTM30M U ITIOTOKOM.

Omna roBopur:

«Tbl — HE TOJIBKO MBICTH. Thl — HE TONBKO TENO. Thl — KU-
BOI TIOTOK, B KOTOPOM BCE B3auMOCBsi3aHO. TBOs mpodiiema —
HE IIPOCTO ,,MBICJIb . DTO CUTHAIL. DTO 3aTOp. DTO IHEPrus, KO-
TOpast KJIET, YTOOBI €€ YCIIBIIIAIN W BBITYCTUIIH.

[TOoTOKOBBIV TICUXOJIOI — 3TO HE TOT, KTO JA€T TeOe HOBYIO
uHpopMaruio.

3TO TOT, KTO BXO/IUT B MOTOK BMeECTe C TOOOIi .

KTO cuuThIBaeT TO, YTO CKPHITO 32 CJIOBAMHU.

KT0 nmpoBepsier runoressl uepe3 TBOW TEJECHbI OTKJIMK.

Kt0 nomoraet tebe He MPOCTO noHsimMb, HO U HOUYECIBO8AND
— a 3HAYUT, OMNYCMums N USMEHUMbCSL.



1.7. IlepBbIil mIAr K HACTOAIEMY U3MEHEHUIO

Hloporoii unTaTesb, €CJIM Thl y3HAJ ce0sl B 3TOU IJ1aBe, eciu
THI KOT/1a-HUOY/Ib TOBOPWII (2) cebe: «S Bcé moHnMalo, Ho HU4ero
HE MOT'y ¢ COOOM TOfIeIaTh» — 3TO HE MPUTOBOP.

OTO NpHUTJIAICHHE.

[Mpurnamrenvie mocMoTtpeTh Tiryoske. [TpuriarieHre BHIATH 3a
nipenesisl c1oB. [IpurnanieHue oTK phiThCs HOBOM IITyOuHe — Tjie
aHAJIU3 BCTPEYAETCs C OIIYIIEHUeM, Tjie TOJIOBa COEIUHSIETCS C
TEJIOM, a MPOIIIOE — C HACTOSIIHAM.

210 u ecth IloTOKOBaA MCHUXO0JI0THA .

N Bl yxe caenan (a) mepBblid 1IAr K HEM — Thl OTKPBLIT (a)
9Ty KHUTY.

BOIIPOCHI 1JId CAMOPE®JIEKCUU

(3anuim cBOM OTBETH B JHEBHUK WJIM ITPOCTO MOTyMaid)

— BcrnoMHY MOMEHT, KOT/1a Thl HOHUMA.L, YTO HYKHO C/IEJaTh,
HO HE MOT 3aCTaBUTh ceOsl 3TO caesarh. YTo YyBCTBOBAIO TBOE
TEJ0 B TOT MOMEHT?

— Ectb 511 y Te6s1 ycTaHOBKa, ¢ KOTOPOM ThI padoTal (a) ro-
JlaMu, 1 JI0 cux nop oHa He ynuia? Kak oHa 3Byuut?

— Ecnm 661 THI MOT (J12) CITPOCUTH Y CBOETo Tena: «YTo Thl
BITACIILCI MHE CKa3aTh?», YTO OBl OHO OTBETWIO?

— Y0 114 TeOs 3HAYUT «BOUTHU B IMOTOK» ? Kak TeI 310 cede
MpeJCTaBIIsielb?

IMPAKTUYECKOE 3AJJIAHUE K I'VIABE

«/InaJjior ¢ TeJaom»



Haiinu 10 MunyT TriMHBL. 3akpoil ra3a. [lonoxu pyku Ha Ty
4acTb TeJa, T7E Thl Yallle BCEro YyBCTBYEIIb HANPsKEHUE (TPy/b,
ropJIo, KUBOT, IJIe4n). 3a/1ail TOM YaCTH TeJla OAUH BOIPOC:

«4Ymo mwvl noimaewbcs MHe cKazamu ?»

He toponuck. He uiu nipaBusbHbIin oTBET. [IpocTo bl u
K1y, MoxeT npuidté 00pas, CJI0BO, ONIYIIEHNE, BOCTIOMUHAHUE.
3anuiiy To, 4To NPUILIO. [lake eciiu 3TO KaKeTCs CTPaHHbIM.

DTO TBOH MEPBBIN IUAJIOT C TEM, YTO KUBET ITTyOXkKe CIIOB.

HUTOTI I'/TABBI

— [Nonnmanue poGIeMbl He PaBHO €€ PEeIIeHUIO.

— J'on0Ba MOXET 3HATh, a TEJIO — HE BEPUTh, HE OTITYCKATh,
HE MEHSATbCS.

— Teno — 310 KJIaA0Basi BCEX HEMPOXKUTHIX SMOLIUN U 3a-
CTBIBLIMX CLEHAPUEB.

— Knaccrueckas icuxosiorus gejiaet BakHyIo padoTy, HO Ya-
CTO HE JIOXOIMT JIO IJTyOUHBI TEJIECHOTO MPOKUBAHUS.

— [loTokoBast MCUXONOTUsI CO3AAET MOCT MEXAY TOJOBOW U
TEJIOM, MEXly TIOHUMaHUEM W U3MEHEHUEM.

— TBoi1 3a30p MeKIy «3HA» U «MOT'Y» — 3TO He CJIa00CTh,
a MpUIJIallieHre K T1yOnHe.

CJIOBO ABTOPA

Jloporoii MOl YuTaTesb, €Civ ITa IJ1aBa OTO3BAIACh B Tebe
— 3HAYUT, Thl TOTOB (a) uATH Jaiblie. [loToMy 4dTo crenyoye
1aBbl OyAyT He 1po Teopuio. OHM OYIyT PO 8x00 6 nomok. I1po
TO, KaK Ha camom oene MEHSITh KU3Hb, a HE TPOCTO MTOHUMATb,
4TO €€ HaJO MEHSTh.



51 3mech, YTOOBI TPOBOIUTH TEOS.



I'JIABA 2. YTO TAKOE
IHOTORKOBAA IICUXOJIOTUA

Onpeodenenue, cymo, hurocoghusi

2.1. OnpenesieHue: NpoCcTo M SICHO

IoToKkoBas1 MCUXOJOTHSI — 3TO METOA PadOTHI C YeIOBe-
KOM, B KOTOPOM CHELIMATIMCT COEAUHSIET:

— KJIACCMYECKUE TICUXOJIOTUYECKHE 3HAHUS,

— NIyOWHHOE SMIMATUYeCKoe MPHUCYTCTBUE;

— UHTYUTUBHOE BOCIPUSATHE;

— 1 nH(pOpMALIKIO, PUXOAALIYI0 U3 MH(OPMAIHOHHOIO
I10JISI B [TPOLIECCE KOHTAKTA C KJIMEHTOM.

[less 3TOrO0 METOgAa — MSATKO BBISIBJIATH KOPHEBbIE CIie-
Hapuy, BHyTPeHHUE KOH(DJIMKTBI H TOYKH POCTA, KOTOPbIE
CKPBITBI 32 CJIOBAMH, MBICJISIMA Y TIPUBBIYHBIMU PEAKLIMSMU Ye-
JIOBEKA.

Ecii roBopurts erg nporte:

IToToKOBasA MCHUXOJOIrHsI — 3TO HCKYCCTBO CJbIIIATH
TO, YTO Y€JIOBEK He TOBOPHUT CJIOBaMHU.

ITO yMEHHE YUTATh no/1e KIMEHTA — €0 SHEPTHUIO, TEJIO, SMO-
ITMOHAJIbHBIA (DOH, OeCCO3HATEIbHbIC CUTHAJIBI — U C TIOMOIIBIO
9TOM MH(pOpMALY TIOMOTaTh €My BBIXOIWUTb U3 3aCTOMHBIX CO-
CTOSIHUM U BO3BPAIIATHCSA B €60l KU3HEHHBIN MTOTOK.



2.2. dopmyaa meToaa

Sl mo0Gio 3anKCcHIBaTh €€ KaK KOPOTKYIO (hopMyIty, UTOOHI Cpa-
3y ObUIO SICHO, U3 YEr0 COCTOUT MOTOKOBAS TICUXOJIOTHUSI:

IIcnxouiorus + Ilotok + Teno + CumBoasl + UaTynnus
+ Bepe:xnas npoBepka + IIpakTnueckoe neiicteue

[cuxomnorust — 3T0 3HaHUE 3aKOHOMEPHOCTE! TICUXUKH, TEO-
U JIMYHOCTH, TANOB Pa3BUTHSI, MEXaHU3MOB 3aIluT. bes aTo-
ro — He TICUXO0JIOTHs, a TaJaHue.

[ToTOK — 3TO COCTOSIHUE SICHOTO BHYTPEHHErO BOCHPUSATHS,
Korga MHopMarus MPUXOIUT He Yepe3 HAPsKEHHBIA aHAIU3,
a yepe3 MIyOOKOe PUCYTCTBUE.

Tesio — 3TO TeNeCHbIe CUTHAJIBI, 3aKUMBI, AbIXaHUE, OLTyIIe-
HHUSA. ITO TJIaBHBIN SI3BbIK OECCO3HATEIBHOIO.

CumBosIbI — 3T0 00pasbl, MeTaopbl, BHE3AIHbIE acCoIlra-
UHA. DTO A3BIK MO,

WHTyn1msa — 310 HE «IPO3PEHUE», A HABBIK. DTO YMEHHUE J10-
BEpSATh TOHKUM CUTHAJIaM U IMPOBEPSTH UX.

BepexHast mpoBepka — 3TO Korja Jiobdast uHgopmarums mpo-
BEpsIETCS YePE3 OTKJIMK KJMeHTa. OHa He HaBA3bIBAETCS, A IIPe/l-
JlaraeTcsl.

[TpakTuyeckoe AefcTBUE — 3TO TO, O3 Yero ceccusi He 3a-
BepilieHa. Mbl He TPOCTO MOHSIIM — Mbl CAEJIaJIN 1Iar.

2.3. B uém cyTh NOTOKOBOI NCUXO0JIOTUH?



CyTb METOIa MOXHO CKaThb B HECKOJIBKO KJIIOUEBBIX TE3UCOB:

1. YenoBeKk — 3TO He CTATHKA, a IOTOK

B kiaccuyeckom Moaxofe 4esoBeKa 4acTo paccMaTpUBaIOT
KaK Habop Xapakmepucmux : YepThl TMYHOCTH, TUII IPUBA3AHHO-
CTU, TPaBMBbI, CLIEHApUU. DTO Kak pororpadgusi — 3acThIBILIEE
n300paxeHue.

B noTOKOBOIi TICUXOJIOTUM YEJIOBEK — ITO JHCUBOE MeUEHUE.
OH mMeHsieTcs KaxayIo ceKyHay. Ero mpo6iembl — He «J1eheKThl
KOHCTPYKLIMM», & 3aTOPbI B 3TOM T€Y€HHH, KOTOPble MOXHO
yOpaTh, a He OECKOHEUHO U3yYarh.

2. IIpobGaema — 3TO He MOJOMKA, a CHTHAJ

B knaccuueckoit Mmonenu npodiieMa — 3TO «4YTO-TO CJIOMa-
JIOCh» WJIA «YTO-TO TIOILJIO He Tak». E€ Hy)KHO YMHUTH WK KOM-
MIEHCUPOBATh.

B noTokoBoii Mozenu nmpodiaemMa — 3T0 MocJaHue. ITo CIo-
co0 Tesa, MyIId, MOoJs CKazaTh: «37eCh YTO-TO He TEUET. 3/1ech
OCTaHOBUJIACh SHeprus. OOpaT BHUMaHUE».

BmecTo TOro 4toOBl «JIEUUTH CUMIITOM», MBI CIIPAITBACM:
«4mo amo nvimaemcs MHe ckazamov ?»

3. PenieHue He B aHaJIN3e, a B ABIKEHHH

Krnaccuueckass mcuxosiorusi 4acro 3acTpeBaeT B aHAJIM3E:
«ITouemy? Otkyna? Korga?»

[ToTokoBast ICUXOJIOTUSI HE OTMEHSIET ITUX BOMPOCOB, HO JI0-
Oapnsiet: «Kyoa? Kax menepv? Ymo denamo ?»

PelieHne — 3TO He «IOHSATH», a CABUHYTHCSI ¢ MEPTBOM
TOYKHU. TenecHo. DHeprernuecku. [loBeneHueckn. 10 IBUKE-



HHE OT «3Hal0» K «UyBCTBYIO» M «JICJIAI0».

4. CnenuaJjuctT — He KCHEPT, a MPOBOJHUK

B kJaccrueckoi Mojiesv TICUXOJI0T YacTo BBICTYIIAeT KaK IKC-
MePT: OH 3HAET, OH OOBSCHSET, OH JIAET UHCTPYMEHTHI.

B notokoBo# mMozenu rncuxosior — 310 mMpoBOAHUK. OH He
BEJIET KJIMEHTA K CBOE UCTUHE, a [IOMOTAET KJIIMEHTY YCAbIUAND
ceoro coocmeennyio. OH He pellaeT 3a YelIOBeKa, OH UJET PSIOM,
ocBelas MyTh.

2.4. ®unocodusi NOTOKOBOI MCUXOJOT UM

3a KaxapIM METOIOM CTOMT (prstocopusi — cucTema B3IJIs-
JIOB Ha Y€JIOBEKA, €ro MPUPOLy U BOZMOKHOCTH.

Bot ¢unocodckre ocHoBaHMSI TOTOKOBOM TICUXOJIOTUH:

1. YenoBeK — 3TO 1[eJOCTHAS CHCTEMA

Mbl He AeMuM YejloBeKa Ha «IICHUXHKY» U «TeJi0», Ha «CO-
3HaHUE» U «Oecco3HaTeIbHOe» KaK OT/eJIbHbIE CYIIHOCTH. Beé
B3aMMOCB$3aHO. MBIC/Ib BMSET HA TeJo. Teno XpaHUT SMOLIUU.
Smornn popmupyiot crieHapun. CrieHapuu co3ai0T Cyapoy.

[ToTokoBas ncuxonorusi paboTaer ¢ KUBOM CHCTEMOM, a He
C OT/IEJIbHBIM «BHHTHUKOM».

2. BHyTpu uyeJioBeKa €CTb MyApPOCTb

51 TIyGoKO Bepio: y KazK10ro 4ejjoBeKa BHYTPHU eCTh 3Ha-
HHE 0 TOM, YTO /1JIsl Hero NMPaBMJIbLHO.

3TO 3HaHME YacTO 3arIyIIeHO ToJI0caMu poAuTesNiel, oore-
cTBa, crpaxoB. Ho oHO ecth. M 3ajaya MOTOKOBOIO TCUXOJIOTa
— MOMOYb KJIUEHTY YCAblAMb STOT BHYTPEHHUI rOJoC, a He



3aMEHUTb €T0 CBOUM.

3. Hacrosiee — riiaBHasi TOUYKa CUJIbI

Mpi He oTpuniaeM npouuioe. Mel ero ypaxxaem. Ho Mbl He k-
BEM B HEM.

I'maBHAs TOUKaA CHIIBI — 3/1€Ch B cerdac. FIMeHHO B HacTos-
IIEM MOXHO CJIeJIaTh HOBBIN BHIOOP. FIMEHHO B HACTOSITIIEM MOX-
HO U3MEHUTH peakivio. IMeHHO B HACTOSIIIEM MOXHO BOUTH B
CBOM MOTOK.

4. Boab — 3T0 1BeEpb, 2 HE TYNHK

B xJtaccuaeckoi icuxooruu 60J1b 9acTo pacCMaTPUBAIOT Kak
TO, OT Yero HYKHO U30a8UmuvCsi.

B noTokoBoii ncuxonoruu 601 — 310 yKazaTeab. OHa 1o-
Ka3bIBAET, i€ 3aCTPsijia SHEPrUsl, TAe He MPOKUTO UYyBCTBO, I7Ie
He czenad BeIOop. Mbl He yoeraem ot 60omu. Mbl gxooum B Heé
OepekHO — U uepe3 He€ BHIXOIUM K CBOOO[IE.

S. IIoToK — 3TO ecTeCTBEHHOE COCTOSIHHE YeJIOBeKa

YesnoBek He JOKEH KUTb B TPEBOTE, CThI/IE, BUHE, MIOCTOSIH-
HOM HarpsiKeHUH.

Ero ecrectBeHHOE COCTOSIHME — 3TO MOTOK: JIETKOCTD, SIC-
HOCTb, KOHTAKT ¢ COOOM, CIIOCOOHOCTb UyBCTBOBAThH PAJOCTh U
BBIOMpATh CceOsl.

Ecnu 31010 HET — 3HAYUT, Ie-TO eCTh 3aTop. M ero MoxHO
yOpaTb.

2.5. Yto noroxoBas ncuxoaorusa HE aBiasiercsa
YroObl n30exarTh HeAOMIOHUMAHWS, 51 BCEra TOBOPIO YETKO,



YeM MOTOKOBasi IICUXOJIOTUSI He SIBJISIETCS:

9TO He raJaHue.

4l ve npenckaspiBaio cynp0y. S He roBopio: «Tebs KAET My K-
YKHA C TOMyObIMU 1azamu». S pabotato ¢ Tem, 4To yaice echiv B
ToJIe KJIMEHTa, ¥ IOMOTal0 eMy BHIOpaTh HOBOE HAIpaBJICHUE.

ITO He Marus.

30ech HET PUTYaIOB, 3aKJIMHAHUM WIA «CHATUS TIOPYMW».
Ectp rimybokas ncuxosnoruyeckasi padoTa, UCHONb3YIoias TOH-
KO€ BOCIPUSITHE KAK UHCTPYMEHT.

ITO He 3aMeHA MeMIHHE.

51 He neuy Gonesnu. S He oTMeHs0 TabaeTKU. $1 He CTaByO
auarHo3oB. EciM y KiMeHTa KIMHUYECKOe COCTOSTHUE — 1 Ha-
MIPABJISIO K Bpayy.

ITO He MPOCTO «I30TEPUKA».

Jla, MBI ¥iCTIOJTb3YeM SI3bIK 00pa30B ¥ CMMBOJIOB. Ho MBI omu-
paeMcsl Ha 3HaHUE NICUXOJIOTUH, STUKH, CTPYKTYPbl IMYHOCTU U
MPOBEPSIEM KaXkYyI0 TUIIOTE3Y Yepe3 OTKJIMK KJIMEHTA.

ITo0 He padoTa «rypy».

S He CTaHOBIIOCh ABTOPUTETOM, KOTOPOMY HYXHO CJIENO Be-
puth. I — npoBogHUK. Mos 3a1aua — He caesaTh KJIMEHTa 3a-
BUCHMBIM OT MEHsI, a IOMOYb €MY CTaTh CAMOOOCHAMOUHBIM.

2.6. IToTrokoBas ncuxoJjiorusi B ououn ppase

Ecnmu HyXHO cKa3aTh O TIOTOKOBOM TICMXOJIOTUM OTHOM (hbpa-
30l — 51 CKaXy TakK:

«IloToKOBasi MCUXOJIOTHUSI MOMOTraeT 4YeJOBEKY YCJbI-



maTb TO, YTO OH JABHO 3HA€T BHYTPHU, HO HEC MOTI' BbIpa-
SUTHb CJIOBaAaMH, — H CA€JaTh IIar K >KU3HH, KOTOpas OT-
3bIBA€CTCA B TEJI€ TCIIJIOM».

2.7. IToToKOBasi ICUXOJIOTHSI KAK HOBBIN SA3BIK
3Haete, 4YTO caMOe Ba)KHOE B HOBOM HampaBjieHUu?
3TO He MPOCTO HAOOP TEXHHUK.

STO HOBBINI SI3BIK.

SA3bIK, B KOTOPOM:

— MOXHO TOBOPHUTH O TOHKOM O3 CcTpaxa;

— MOXHO YyBCTBOBATbh 0€3 OCYyXkJIEHUS;

— MOXHO CIPAIIUBATh TEJO U MOMY4YaTh OTBETHI;
— MOXHO JIOBEPSITh UHTYUITUH U TIPOBEPSTH €€;

— MOXXHO COEIUHSITh HAyKY U JIyIIy.

S3BIK, KOTOPBIN AAET paspeleHue ObITh 1€JIOCTHBIM.
BoT 4TO Takoe MoTOKOBast ICUXOJIOTUSI sl MEHSI.

2.8. Komy Hy:kHa 3Ta KHura?

Eciu Thl YnTaCIIb 3TU CTPOKH, 3HAYMT, Thl — OJVMH U3 TEX,
KTO:

— YYBCTBYET, YTO «T0JI0BA IOHMMAET, & TEJIO HET»;

— ycTai oT 6ECKOHEYHOT0 aHaM3a 0e3 U3MEeHEHHUIA;

— XoueT padoTaTh rIydke — ¢ COOOM WK C JPYTHUMHU;

— WIIET SI3bIK JUIS TOTO, YTO YYBCTBYET, HO HE MOXET OObsIC-
HMUTB;

— TOTOB BBIUTH 3a MPEJIEibl IPUBBIYHBIX PAMOK M OTKPHITH



HOBBI MTYTb.

Thl — Ha NPaBUJILHOM IyTH.

W s npurnamaio tedst MpORTH TOT MyTh BMecTe co MHOU. OT
ornpeneneHus — K npaktuke. OT coB — K ouymeHusaM. Ot «s
3HAI0» — K «sI KUBY».

BOIIPOCHI 1J11 CAMOPE®JIEKCN

— UYro 17151 TeOs1 3HAUUT CJIOBO «IMOTOK» ? OMHIIM CBOE OIITy-
IICHUE.

— Bbi10 1 y Te6s1 cocTosIHKE, KOT/ia Thl YyBCTBOBAJA ceOsl
«B miotoke»? Kornma ato 6bu10? Kak T 310 y3HAMA?

— Ectb 1 y TeOs1 ombIT, KOTIa pelieHre MpuUIUio He Yepes
JIOTUKY, a yepe3 00pas, OllylIeH!e UM BHE3ATHOE 03apeHue?

— Yro B onpeaeseHHA TTOTOKOBOM TICUXOJIOTHU TeOe OJKe
BCEro?

— EcTb 511 4TO-TO, YTO TEOs1 CMYILIAET MJIM HACTOPAXKMBAET B
3TOM moaxone?

INNPAKTUYECKOE 3AJIAHUE K I'JIABE

«Moé ompeaeJieHre MOTOKA»

Hanmimm ot pyku (BaxxHO!) CBOM BapuaHT ONPEAEICHUS:

«/Ins mens nomok — smo...»

He toponuce. [laii cioBam NMpUNTH U3 Tejla, HE U3 TOJIOBHI.
Hanmmm 3—>5 nipeasnioxenuii. 91o OyieT TBOW JTUIHBIN IKOPh —
HAlOMUHAHKE O TOM, 3a4eM Thbl BOOOILIE TPUIIEN (a) B ITY KHUTY.

HUTOTI I'/TABBI

— TloTokoBasi MCUXOJIOTUSI — 3TO METO[, COEAUHSIOIUI
TNICUXOJIOTUIO, UHTYMILIMIO, TEJIECHbIE CUTHAJIBI U TIOTOKOBOE BOC-



HpUsiTHE.

— CyTp MeTOIa — NIOMOYb Y€JIOBEKY YCJIBIIIATh CBOIO IUTy-
OWHHYIO MPaB/y U CIeaTh HOBBIA BHIOOP.

— ®uocodust MeToa: YelIoBeK — 3TO MOTOK, TpodieMa —
9TO CUTHAJI, pelIeHUe — 3TO IBUKEHUE.

— IloTokoBas ncuxosorus — He rajJaHue, He Marus, He 3a-
MEHa MEULIMHE, HE KYJIbT I'ypy.

— DTO HOBBIH S3BIK /ISl YECTHOTO UAJiora ¢ COOOM U € KJIH-
€HTOM.



[JIABA 3. OTJINYUE
IMMOTOKOBOU IICUXOJIOTNN
OT 330TEPUKU, TAIAHUA 1

KJIACCUYECKOW TEPAIINU

3.1. Ilouemy 5TO Ba)KHO NPOSICHATH C CAMOI0 HaYaJa

41 3Ha10, 0 YEM THI lyMaellb, KOrja CJIBILIMILD CIIOBO ITIOTOK».

Kro-TO BCcnomrHaeT MeauTayuy 1 4akpbl. KTo-10 — rajgaok,
KOTOpbIE 00eaT CHATh BeHell 6e30pauns. Kro-to — 3kcrpa-
CEHCOB C TeJIeBU30pa, KOTOpble TOBOPAT: «Ha Tede mopua».

W TB1 MMeenIb MOJTHOE IPABO HACTOPOKUTHCS.

[ToTomy 4TO MUP TOHKUX MPAKTHK CErOJHSI — 3TO Mojie OuT-
Bbl. Tam cMellaanch:

— JIPEBHSIS1 MYIPOCTh U IAPJIATAHCTBO;

— r1yOoKas MCUXOJOTHS U MOBEPXHOCTHBIE OOEITAHUS;

— yecTHasi paboTa ¥ MAaHUITYJISIIIUUA CTPAXOM.

I'ne ke MecTo MOTOKOBOM MICUXOJIOTUN?

Sl xouy mpoBecTu 4€Tkue rpaHuibl. He 1yt toro, 4to0bI KO-
rO-TO OCYIMTh, a AJIsI TOTO, YTOOBl Thl 3HAJ: Ky/a Thl HAEIIb
U KOMY J0Bepsiellb.

3.2. Oimuune ot 930TEPUKU
930TepHKa — 3TO YYSHUE O CKPHITHIX, TAMHBIX 3HAHUSIX, O~
CTYITHBIX TOJILKO TIOCBSIIIEHHBIM. Yaille BCero 330TeprKa roBo-



pUT 0 3aKOHax BceneHHoM, SHepreTHYecKux CTPYKTypax, Kapme,
MPOLJIBIX KU3HSX, aCTPAJIE M TOHKUX IJIaHAX.

ITorokoBas ncuxosaorusa HE sBisieTcs 330T€pUKOM, U BOT
NoYyemy:

IlepBoe: MbI He YYUM TAHHBIM 3HAHHSIM.

B 330Tepuke 4acTo ecTh uepapxusi: «Thl [IOKA HE TOTOB», «3TO
JOCTYITHO TOJIBKO TMOCBSIIIEHHBIM». B MOTOKOBOW MCHUXOIOTHU
BCE MpoBepsieTcs: yepe3 caMoro 4desioBeka. Jio0oii MmoxeT
HAYYUTHCS CIIBIIIATH CBOW MOTOK — 3TO He Aap U30pPaHHBIX, 3TO
HaBbIK, KOTOPBIY Pa3BUBAETCA.

BTopoe: y Hac HeT JOIrM 0 «BBICHIMX CHJIAX».

D30TepUKa 4acTO TOBOPUT O 3aKOHAX KapMbl, O TOM, 4YTO
«BceneHHasa AAa€r TONBKO TO, YTO Thl 3aCHyKWI». ITO MOXKET
OBITh MOJ/IEPXKUBAIOIIE, HO MOXET U TpaBMHUpPOBaTh. [loTokoBast
TICUXOJIOTUSI HE YTBEPKAAET, YTO CYIIECTBYET HEKUI BBICIIIUY CY-
Ibsi. Mbl TOBOpUM O BHYTPEeHHell MyJpOCTH 4YeJoBeKa U O
T0JIe KaK O COBOKYNHOCHU UHPOPpMAUUY ,, & HE KAK O JIMYHOCTH,
KOTOpasi Harpax/J1aeT Wik HaKa3bIBaeT.

TpeTbe: MbI He HCIIOJIL3YeM PUTYAJIbL.

B 230Tepuke ecTb MPaKTUKU: 3arOBOPbI, OOPSIIbI, OUMIIIEHHS,
AKTUBAIIMM YaKp, CBEUH, TPaBbl. B MOTOKOBOW MCUXOJIOTUU €CTh
Oecena, qUAJIOT, TeJeCHbIe MPAKTHKH, /IbIXaHHe, BHUMA-
HHe. Mbl He «aKTUBUPYEM» U HE «UUCTUM». MBI uccaedyem u
NPOANCUBAEM.

YeTBépTOE: MBI HE 00€1[aeM «IPOCBETIEHUS».

D30TeprKa 4acTO MAHUT OOpPETEHHEM «BBICIIIETO 3HAHUS»,



«IpoOYKJICHHEM» , «CIMsTHUEM ¢ AGcomoToM». [ToTokoBast rcu-
XOJIOTHSI CKPOMHEE 1 YeCTHEe: MBI TIOMOTaeM YOpaTh 3aTOphl,
YTOOBI YEJIOBEKY CTAJIO Jierdye JbIaTh, })KUTh, BHIONPATh.
be3 KocMUYeCcKrX aMOUITHI.

IToroxoBas ncuxoaorust HE roBopur Bam:

— «TBOsI KapMa — pacruiata 3a MPOILJIbIE KUZHU;

— «Tebe Hy)KHO OTKPBITh TPETUH TJIa3»;

— «TBos gymma npuIia ¢ onpeaeJEHHON MUCCUEN»

— «Bcenennas mposepsieT Te0s1»;

— «TOoJIbKO MOCBSIIEHHBIA MOXKET TeOE IOMOYb».

IToTokoBass NCUX0JIOTHSI TOBOPUT BaM:

— «JlaBail MpoBEpHUM, YTO OT3bIBAETCSI B TBOEM TeJie»;

— «Kaxoii 06pa3 mpuxoaur, Korjaa Thl [yMaelilb O CBOEH Mpo-
oneme?»;

— «YTO TBOE TENO XOUeT CKa3aTh Yepe3 ITO HaIpsiKeHUue?»;

— «Kakoii HOBBIII BHIOOp THI MOXEIb CIEaTh YKe Cero-
THA?»;

— «Yto jy1s1 TEOS ABIAETCA UCTUHOM, @ YTO — TOJIOCOM CTpa-
xa?»

3.3. Ormune or TAJIAHUSA Y ITIPEJCKA3ZAHUN

IT0, NOXaTyH, CAMbI BaXXHbIM MyHKT. [IoTOMY 4TO MMEHHO
3[1€Ch TOTOKOBYIO IICUXOJIOTHIO YaIlE BCETO MyTaIOT C YEM-TO MU-
CTUYECKHMM U OIACHBIM.

I'ananme — 310 mMonbITKa Y3Hams Oyoyuee. Kaptel Tapo,



PYHBI, aCTPOJIOTUsI, XMPOMAHTHUsI — BCE 3TU CUCTEMbI TOBOPAIT:
«Tebst KIET TO-TO. DTO MPOU3OUIET TOrnma-1o. Byap ocropo-
KEH».

IMoTokoBas ncuxoJsorust HE npeackaspiBaer Oyaymee.
N 310 npuHIMIIUATIBHO.

IlepBoe: Mbl He TOBOPUM «Thl BCTPETHIIb», «ThI MOJIY-
YHIIb», «T€0sT YBOJISAT».

[ToTokoBoe cunThiBaHUE pabOTAET C TEKYIIMM COCTOSIHHEM ,
C 9Hepeueli 30ect U ceiiuac. Mbl MOXEM YBUJIETh BEKTOP — KyJa
ThI IBUKEIIILCS, €CJIM HUYETO He u3MeHuIb. Ho 310 He mpencka-
3aHKE, & INATHOCTHKA HANPABJICHMS .

Bropoe: Mbl He 0epéM OTBETCTBEHHOCTH 32 TBOIO Cy/b-
oy.

lamanka yacro ropopurt: «Ecimu He cnenmaemnb Tak, 10 Oyger
O6ena». DTO MaHUIYJIALUS cTpaxoM. [IOTOKOBBIN TICUXOJIOT TO-
BOPUT: «$1 BUKY BO3MOXKHBIW CLIEHApUi. XOUellb — UCCIIELyeM
ero. Xouenib — BbIOUpai npyrou. Tl cBOOOAEH.

TpeTbe: MbI He 1aéM rOTOBBIX OTBETOB HA «4TO OyaeT»

B ragaHuu THI TUIaTHINB 32 TO, YTOOBI y3HATh: «YTO OH UyB-
CTBYyeT Ko MHe?», «Kakoii OyzeT cieayomui ron?», «Beiiiay u
s 3aMyXk ?». B MOTOKOBOW MCUXOJIOTUU MbI HE A€M TOTOBBIX OT-
BETOB U3BHE. MBI 1ToMoraeM TeOe HAWTH CBOM OTBET BHYTPH
cebs1. DTO CIIOXKHEE, HO 3TO ME0s CUJIa, a He JyxKasl.

YeTBépTOE: Mbl NpoBepsieM HH(opMaNMI0 Yepes3 KJu-
eHTa.

I'agasika roBOpUT UCTHHY, KOTOPYIO HEJIb3s OCHOpUTS. T1oTo-



KOBBII TICHXOJIOT TOBOPUT TUIIOTE3Y, KOTOPYIO /bl IPOBEPSIEIIh
yepe3 CBOM OTKJIMK. Eciiv rurnores3a He 0TO3BaJIach — MBI €€ OT-
nmyckaeM. Thl — [JIaBHBIA KPUTEPUI UCTUHBI, a HE 5.

ITorokoBas ncuxoaorust HE roBopur Bam:

— «Yepes Tpu MecsIa Thl BCTPETHIIH CBOIO JIIOOOBb>;

— «Emy TbI He HyXHa, OH YUJET»;

— «ITO TBOM KAPMUYECKUN YPOK, Thl JOJKHA €r0 MPOUTH»;

— «1 BuKy TBOE Oyayiiiee, 1 OHO TIPEKPACHO / YKACHO»;

— «Cpejan 3T0 — M BCE UBMEHUTCS».

IToTokoBas NCUXO0JIOTHSI TOBOPUT BaM:

— «Kyma Ben€r TBoM TeKyIIHiA BHIOOP?»;

— «YTO THI YYBCTBYelllb, KOTJa TyMaelib 00 3TOM YesioBe-
Ke?»;

— «Kakoi1 00pa3 npuxoaut, Korjaa Tbl PeACTaBISAEIb CBOIO
KU3Hb Yepe3 roa?»;

— «Kakoi1 BbiOOp ceftuac ObuT Obl meoum, a He HaBsI3aH-
HBIM?»;

— «YT0 B 3TOM CUTYyaIlu¥ 3aBUCUT OT TeOs1, a UTO — HET?»

3.4. Ormmune ot KJIACCHYECKOH IICUX0JIOTUU

DTO camMbIi TOHKMM IYHKT. [IoTOMY 4TO OTOKOBas IMCUXOJIO-
rvsi He OTpHIaeT Kjiaccuueckylo. OHa BbIpacTaeT U3 He€, Kak
BETBb BbIpACTaeT U3 cTBOJA. Ho ecTh BakHblE OTIMYHS.

Kuaaccnueckas neuxosiorusi — 310 padoTa ¢ ICUXUKOM Ye-
pe3: Oeceny, aHaIM3, MOBEICHUECKHE MATTEPHbBI, KOTHUTHBHBIE



WCKaXXEHHU S, IETCKUE TPaBMbI, TUITbI TPUBS3aHHOCTH, IIPOBEPEH-
HbIE METOIMKM U MPOTOKOJBL. D10 Hayka. Ctporas. [IpoBepeH-
Hada. HeoOxogumas.

IToTokoBast MCUXOJIOTHsA — 3TO padoTa C IICUXUKOM Yepes:
Oecefly + MOTOKOBOE CUMTHIBAHKE + TEJIECHBIE CUTHAJIBI + 00pa-
3bl + UHTYUILIMIO + SKOJIOTUYHYIO ITPOBEPKY + MPAKTUYECKOE ACH-
CTBUE.

IlepBoe oTiiHYMeEe: 00HEKT BHUMAHHUS.

B knaccuke (okyc — Ha cOJep:KaHMU MbICIel, YyBCTB U
MOBEJICHUS KJIMEHTa: «YTO Tl Tymaemb?», «YTO Thl 4yBCTBY-
emb?», «Kak Tl gercTByens 7».

B motokoBoii ncuxonorud (pOKyc — Ha IHePreTHYecKou
JUHAMHUKe: «YTO MpOUCXOQUT B MoJie Mex Ay Hamu ?», «Kak oT1-
3bIBaeTCs TBOE Tesio?», «Kakoit 06pa3 mpuxomut?», «Uto crout
3a cJI0BaMu ?»

Bropoe oTiinumne: posb cnenuagucTa.

B kiaccuke cnenuanuct — 3kcnept. OH 3HAET, OH aHAJIU3U-
pYyeT, OH UHTEPIIPETUPYET, OH JIAET MHCTPYMEHTBI, OH OOBSICHSIET
MIPUYUHHO-CJIE/ICTBEHHBIE CBSI3U.

B notokoBo# NMCUXOJIOTUM CHIENUAIUCT — MPOBOJHMK. OH
He JIaéT OTBETOB U3 CBOeM rojioBbl. OH éxooum é nomok émecme
¢ KAUEHMOM, CYUTBIBAET TO, YTO CKPBITO, U MPEAJIATAET ITO KaK
eunomesy , IPOBEPSISl YEPE3 OTKJIMK KJIMEHTA.

TpeTtbe oTiinune: padoTa ¢ TeJOM.

B kJjaccuke T€10 — 3TO UCTOYHMK cuMnTOMOB. MHorma ero
urHopupyiot. MHorma padotaiot yepe3 comatuky. Ho 310 vare



omaoenvHoe HaTIpaBJIeHUE.

B moToKOBO# MCUXONIOTUN TEJ0 — TJIABHbII HHCTPYMEHT
JMArHOCTHKM . MbI Bcerja cripammBaeM: «[ e Thl 3TO 4yBCTBY-
emb?», «Kak oT3bIBaeTcs Te0 Ha 3Ty MbICIb?», «UTO Teno ro-
BOPUT B 9TOM MOMEHTE 7»

YeTBEpTOE OTIINUME: CKOPOCTH U IJIyOHHA.

Knaccuueckas tepanust MoxeT JUThest rogamu. OHa riry0o-
Kasi, OCHOBaTeJIbHAasl, ME/JICHHASI.

[ToTokoBast MCUXOOTHS YaCTO PabOTaeT ObICTpee — MOTOMY
9TO MBI UIEM HE uepe3 UIMHHBIN aHaJIn3, a yepe3 MpsIMou /10-
CTYI K KOPHIO Mpo0JieMbl Yepe3 0O0passbl, OIyIeHus v noyie. He
yepe3 «IoUeMy TaK CIIyYHIOCh?», a Yepe3 «4TO 3[eCh IMPOUCXO-
JUT ceilyac M Kyaa 3To BeIET?».

IIsTO€ OTJINYMe: UTO CUUTATH PE3YyJAbTATOM.

B kiaccuke pesysibTaT — 3TO: OCO3HAHUE, UHCAUT, N3MEHe-
HUE MOBe/IeHU s, CTAOMIIbHOE COCTOSIHUE.

B NOTOKOBO# MCUXOIOTMK pe3ysbTaT — 3TO: *KUBOE OILY-
IeHHe «sI BEPHYJICS K cede», TeieCHOe 00JieryeHne, HOBBII
BBIOOD, KOHKpETHOE JieicTBre. MBI TipoBepsieM: «CTaio Jin Tety
nerye?», «YyBCTBYellIb JIU Thl ONOPY 7», «YTO Thl TOTOB C/IENaTh
yKe CEerofHs?»

Knaccuyeckast Icuxos10rusi roBOPUT KJIMEHTY:
— «/laBail mpoaHaJIM3UpyeM TBOE JAETCTBO»;

— «[loyemy THI TaK pearupyerb?»;

— «Kak MOxHO nepeopMyIMpoOBaTh Ty MBICIIb 7»;



— «/JlaBaif cocTaBUM IUIAH JIEUCTBUI»

— «TBoii marrepH — uzderanue OIM30CTH»;

IToToKOBast NCUXO0JIOTHSI TOBOPHUT KJIHEHTY:

— «Yr0 Teno 4yBCTBYET, KOTJa Thl BCIOMUHAEIIIb 3TO 7>

— «Kaxkoit 06pa3 mpuxomuT ceryac?»;

— «[IpoBepb: OTKIMKaeTCs Jii TeOe Ta rurore3a’?»;

— «Kakoil masieHbK Ui 11ar Thl MOXKeIIb CAeNaTh yXke CerofaHs,
YTOOBI nOUYECME08aMb N3MEHEHNE > ;

— «Kyna Besi€r 310T crieHapuii, 1 Kakoi HOBBIF BBIOOP BO3-
MOKEH?»

3.5. Uro norokosasi ncuxoJiorus 6epét OT BCEX

S Xouy ckazaTh 4eCTHO:

V kaxa0ro u3 3TUX NOAX00B eCTh MyApocThb. U noro-
KOBasi IICUXOJIOTUSI — 3TO HE BOMHA C HUMU. DTO — uHmezpa-
uusl.

OT KJIaccuuecKoi MCUX0JOTHU MbI Oepém:

— 3HAHUE CTPYKTYP JIMUYHOCTH;

— 3THKY;

— MEXaHU3MBbI 3aIlIUT;

— MOHMMAaHUE TPaBM U MPUBSA3aHHOCTH;

— OTBETCTBEHHOCTD 34 CJIOBO U JICWICTBUE.

OT 330TEpUKHU MBI OepéMm:

— TMPU3HAHKE TOTO, YTO €CTh CJIOU IyOXke PaliOHAJIbHOIO;

— S3bIK 00Pa30B U CMMBOJIOB;

— yBaXXeHHEe K UHTYUIIUU;



— MOHSATHE «IIOJISA» KakK 0o0I1eld MH(POPMAIIMOHHOM CpeIbl.

Mpb1 HE 6epém ot 330Tepukn: daraimsm, uepapxuio mo-
CBSIIIEHU S, OOCIIaHuUs YyJeC, pUTYasibl Oe3 IPOBEPKH.

Mu1 HE 6epém oT rajjanusi: npeacka3aHusi, CHATHE OTBET-
CTBEHHOCTH C KJIMEHTa, MAHUIYJISIIIUA CTPAXOM.

Mei HE 6epém oT KJaacCHKH: XOJIOIHBIA aHAIM3 0e3 Te-
JIECHOTO KOHTaKTa, POJIb «Clacaresis» BMECTO IMPOBOIHUKA, IO-
Jbl Tepanuu 6e3 OIyTUMOTO C/IBUTA.

3.6. ITorokoBasi ncuxojoruss — 310 MOCT

4l BUXY MOTOKOBYIO TICUXOJIOTHIO KaK MOCT.

Moct Mex1y HAyKOU U TyIIOM.

MocT Mexkay roJoBOU U TEJIOM.

MocT Mexay aHATU30M U TTPOKUBAHUEM.

Moct Mexay «sl 3HaI0» U «51 YyBCTBYIO».

MocTt Mex]1y TICUXOJIOTOM, KOTOPBI OOMTCSI TOBOPUTD O Ty-
111e, ¥ 930TEPUKOM, KOTOPBIN OOUTCSI TOBOPUTD O HAYKE.

10T MOCT Hy*€eH. [loromy 4To yenoBek — nenocreH. 1 ko-
IJ1a MBI pa3fiesIsieM ero Ha «TICHXUKY», «TeJIO» U «IyIy» — MbI
JIMIIIaeM ero mpaBa ObITb KHUBbIM.

IToToKOBasA NCHUX0JI0THS BO3BPANaeT eMy 3TO NPaBo.

3.7. Kak oTJIHYMTH MOTOKOBOI'0 MCUX0JIOra OT IIapJa-
TaHa

910 BaxkHO. [ToaTOMY 1 HamuIILy 3TO KUPHBIM HIPUPTOM:

IHoTokossbiil ncuxoaor HUKOI'IA He ckazkert:



— «Ha Tebe nopua / Bener 6e30pauusi / poogoBOe MPOKJIs-
THE»;

— «5I TOUHO 3HaI0 TBOIO CYABOY»;

— «Tb1 00s132H czenath TO-T0, MHAYE OYAET II0X0»;

— «41 Te0s BBLICUY»;

— «TBI HE cMOXeIIb 0e3 MEHSI»;

— «3TO TBOA KapMa, CMUPHCh».

IMoTokoBrlii ncuxosor BCEI'TA ckaxer:

— «3ITO MOsI THIIOTE3a, POBEPb, KAK OHA TeOE OTKIIMKAETCS»;

— «Tpl UMeenb MPaBoO HE COITIACUTHCS»;

— «TBOE ,,HeT* Tak ke BaKHO, KaK U ,,1a“»;

— «4 He 3Ha10 oTBer 3a Te0s. Ho 51 momMory Tede yciblaTh
TBOI»

— «Ecimm TBOE cocTosiHME TpeOyeT MeAUITUHCKON TTOMOIITN —
sl HaTpaBJIio TeOsI K Bpauy»;

— «$l — npoOBOJHUK, a HE Typy».

3.8. Pe3ome: KpaTKo u SICHO

[TorokoBas ncuxonorust — 310 HE rananue u npenckasanue.
DTO — AUArHOCTUKA TEKYIIETO COCTOSIHUSA U BEKTOpA.

910 HE 330TeprKa u TaiiHble 3HaHWSA. DTO — ICUXOJIOTHS,
UCHONb3YIONIASl UHTYHULIUIO.

3to HE marus u putyainsl. 910 — pabdota ¢ Tesiom, o0pazaMu
Y JIAAJIOTOM.

910 HE y4yenue «rypy». 910 — METO[, e CHeluagIucT —



MTPOBOJIHMK, A KJIMEHT — TJIAaBHBIN SKCHEPT CBOEH JKU3HM.
Orto HE obemanue uymna. 910 — OepexHasi, IKOJIOTHIHAS U
OTBETCTBEHHAs1 padoTa.

3.9. JIuuHoe cJI0OBO aBTOpa

Jloporoii unrares, s Hanvcaia Ty I71aBy He JJIsl TOTO, YTOObI
KOTO-TO OCYJUTb WJIM BO3BBICUTH CeOsl.

4l Hancana e€ s Toro, 4toObl Thl YYBCTBOBAJ ce0s1 B
0e3omacHocTH. YTOOHI THI 3HA: HUKTO He OyJIeT MaHUTTYJIUPO-
BaTh TBOMM cTpaxoM. HukTo He OyzneT obemars Tede JErkoro uy-
Ja. HUKTO He CKakeT, YTO moabKo OH 3HAET TBOIO MIPaB/y.

[ToTokoBasi TICUXOJOTUsI — 3TO MPOCTPAHCTBO YECTHOCTH.
Tawm, e Te0s cipimat rryooko. e Tebe moMoraroT ycIblaTh
ce0s1. ['ne Th1 — r1aBHBIN Tepoil cBoelt xu3Hu. He Bcenennas,
HE KapMa, He IICUXO0JIOT, HE TapO — a Thl.

TreI cO3a€EIL CBOIO KXU3HD.

ThbI BEIOWIpaEIIIh.

Tl 4yBCTBYEIlIb.

ToI gpImIANIb.

Thl TEUEIID.

A g — npocro psanom. Kak nposognuk. Kak apyr. Kak rtor,
KTO BEPUT B TBOIO TITyOUHY.

BOITPOCHI IJIA CAMOPE®JIEKCUN

— Bbij10 111 y TeOs1 HeraTMBHOE MJTM HACTOPOXKEHHOE OTHOIIIE-
HUE K CJIOBaM «TIOTOK>» , «MH(OPMALIMOHHOE TT0JIE» , KUHTYUITUS»
B ricuxosiorun? Kak 371a riaBa NoBiusiia Ha TBOE BOCIIpUATHE?



— Ectb 11 y TeOs1 onbIT 00IIEeHHs ¢ TalaiKaMu, 930TepUKa-
MU WM KJIACCUYeCKMMU Ticuxojioramu? Yto Tede B 3TOM OmbITe
MOHPABUJIOCh, @ YTO HACTOPOKUJIO?

— Yro ans Te0s BakHee — YCIIbIIATh «OTBET U3BHE» WU
HaiTh ero BHyTpH ceos1? [Touemy?

— bowunibcs M Thl, YTO MOTOKOBasi MNCHUXOJOTUSI — 3TO
«CJIMIIIKOM He HayuHO»? UTo B 3TOH 1aBe nmomorio tede (ecau
MIOMOIJIO) CHATh 3TOT CTpax?

INNPARKTUYECKOE 3AJIAHUE K I'JIABE

«Mou KpuTeprH YeCTHOI0 CIEHUAJINCTa»

Hanminm ot pyku (BaxHO!) 5 IMyHKTOB:

«Xopowuti cneyuaaucm (RCUX0n02, HACMABHUK, NPOBOOHUK)
01151 MEHsL — 3MO MOom, Kmo...»

Hanpumep:

— ...He obeIraeT ObICTPHIX UYJIEC;

— ...TIPOBEPSIET CBOM TMIIOTE3bl YEPE3 MOM OTKJIUK;

— ...YBaXaeT MOE «HET»;

— ...HE TOBOPUT, YTO «3HAET BCE MPO MEHSI»;

— ...J1aéT MHE TIPaBO BLIOUPATh.

XpaHU 3TOT CMUCOK. DTO TBOM Kommac. Thl MMeellb MpaBo
TpeOOoBaTh 3TH KayecTBa OT JIIOOOro YesioBeKa, KOTOPOMY JIOBE-
psielIb CBOIO YLy W BPEMSI.

HUTOTI I'/TABBI

— Ilorokosas ncuxonoruss — HE raganue, HE 330Tepuka u
HE 3amena kiaccuyeckou Teparuu.

— OHa omMyaeTcs OT raJJaHusl TeM, YTO HE MPEJCKa3bIBAET



Oyyliliee ¥ He CHUMAeT OTBETCTBEHHOCTh C KJIMEHTA.

— OHa oTIMyaercs OT 930TEPUKU TeM, UTO He JAET TalHbIX
3HAHUI1, HE UCTIONb3YET PUTYAJIBl M HEe 00eIaeT MPOCBETICHUS.

— Omna omMyaeTcs OT KJIACCUYECKOU TICUXOJIOTUU TeM, 4TO
JOOABJISIET TEJIECHBIN 1 SHEPreTUIECKUI CIIOH, padoTaeT ¢ oopa-
3aMU U JIeaeT CreUalIuCcTa MPOBOJHUKOM, a HE SKCIIEPTOM.

— IMoTokoBast ICUXOIOTUST — 3TO MOCT MEXk/1y HAyKOU U UH-
TYULIUEN, TOJIOBOU U TEJIOM.

— ['naBHBIA KpUTEPUIT YECTHOTO MOTOKOBOI'O TICUXOJIOra —
OH TIpoBepsieT MH(OPMAITUIO Yepe3 KIIMEHTa U HUKOT/Ia He 00e-
I[aeT TOro, Yero He MOXET JIaTh.



I'JIABA 4. MUCCHA
HAIIPABJIEHUA:
IIOMOYb YE/IOBERY
YCJIBIHIATD CEBA I'VIYBKE

4.1. Uto Takoe MuCCHS H 3a4eM OHA HYKHa

VY m060ro HACTOSIIEro Jiefia €CTh MHCCHS. DTO He MPOCTO
«LeJb» WK «3a[au4u». ITO — OTBET HAa BONPOC: 3a4eM MbI
3aech? Pagu uyero mbl mpocbinaemMcsi yrpom? Uro mbl
OCTaBJIsieM mocJie ceds?

VY motokoBo#l mcuxonornu ecTb muccus. OHa mpocras u
OrpPOMHAsi OJHOBPEMEHHO. 3BYYUT OHA TaK:

Muccust N0TOKOBO#M ICHUX0JOTMU — MOMOYb YeJIOBEKY
yCABIIATH cebs1 IIy02Ke, YeM YPOBEHb NPUBBIYHBIX MbIC-
Jieil, ¥ BBIIITH U3 MOBTOPSIONIUXCS CIleHApPHUeB yepe3 KOH-
TaKT ¢ BHYTPeHHeil MpaBo0ii, pecypcoM W HOBbIM BBHIOO-
pom.

3TO — HE MPOCTO KPACHBBIE CIIOBA. DTO — o0elmanne. 1o
— nmpu3BaHne. DT0 — HaNpaBJieHNe Bcell Hamel padoThl.

4.2. YTo 3HAYNT «yCJbIIIATh ce0sl rIyosKe»?

HaBaii pa3zdepém 3Ty hpasy 1mo Kycoukam. YTo 3HAYUT yCabi-
wams? Yt0 3HAUUT 2ay0xHce?

«Ycapmarb»



B Haineit KybType Mbl TPUBBIKJIM CIYIIATh 8HeutHee. Mbl City-
11aeM:

— 4TO FOBOPSAT APYTHUE;

— YTO TOBOPAT I'ypy U IKCIIEPTHI;

— YTO TOBOPSIT COLICETH;

— 4TO FOBOPAT POAUTEIIH;

— YTO FOBOPHT OOINECTBO.

Mbl — MacTepa BHEILIHETO ciiyxa. Mbl 3HaeM, 4TO «ITPABUJIb-
HO», YTO «IIPUHSATO», UTO «OA0OPSIOT>.

Ho ectb apyroii cnyx. BHyTpeHHU. 9TO — CIIOCOOHOCTD:

— yCJIBIIIaTh, YTO YYBCTBYET TBOE TEJO;

— yC/IbIIIaTh, YTO TOBOPUT TBOSI UHTYULIUS;

— YCIIBIIIATh, YTO CTYYUTCS U3 TTyOUHBI TyIIIN;

— YCJIBIIIATh TUXUM F0JI0C UCTUHBI, KOTOPBIM YacTO 3anIyIIEH
IIIyMOM.

[loToKOBast ICKXOJIOTMSl yUUT HACTPAUBATDH 3TOT BHYTPEH-
Huil cayx. He kak npuBuieruio n30paHHbIX, a KaK HABBIK, KOTO-
PbI MOKHO Y HY’KHO pa3BUBATh.

«nyoxe»

MBI NpUBBIKJIN KUTh HA MOBEPXHOCTU. MBI 3HaeM:

— YTO Mbl YYBCTBYEM (THEB, I'PYCTh, PaJIOCTh);

— YTO MBI XOTUM (HOBYIO paboTy, JTI0OOBb, OT/IBIX);

— YTO HAC OECIOKOUT (CCOpbI, JEHbIH, 310POBbE).

D10 — BepxHui cjaou. Kak n€n Ha peke.

Ho non atum 1bom — Bona. ’Kusasi, TémHast, riryookast. Tam
— UCTUHHBIE IPUYUHBL. TaM — HenpoxuTele ucropuu. Tam —



3aCTHIBIIME CrieHapun. TaM — cujia, KoTopast KAET OCBOOOKIe-
HUSI.

[TotokoBast nicuxosorus UAET moj Jén. OHa y4uT HBIPSTH B
1yOMHY U He O0SIThCS TOTO, YTO TaM oKaskercs. [Totomy uTo Tam
— He MOHCTpBL. Tam — TBOS mMpaB/a.

Veapimarh cedst rryd:ke — 3HAUUT:

— MEepecTarh J0BOJILCTBOBATHCSI MOBEPXHOCTHBIMU OTBETA-
MU;

— miepecTtarhb yoeraTb OT CJIOKHBIX UyBCTB;

— MepecTaThb MPATATbCS 32 CIIOBAMU «51 B IOPSAKE»;

— U1 BOWTHU B KOHTAKT C TEM, UTO JEUCTBUTEIBHO €Chib.

4.3. IIpo61ema, HA KOTOPYIO OTBeYaeT MHCCHS

3ayeM HaMm 3TO «IJTyOOKOe crblimanue»? YTo He Tak ¢ TeM,
KaK Mbl )KUBEM cenyac?

S BUIKY 9TO KaKJbll JIeHb:

IIpoo6Jsema Nel: MbI moTepsiin ceds B 4y>KUX rojocax.

C nmerctBa HaMm roBopAT: «bynp xopomen», «He BbIcCOBbIBAN-
csi», «[lymait o npyrux», «Tel gomkHa», « Tl 00s13aH». Mbl BbI-
pactaeM, U 3TU rojioca CTaHOBSITCSI HATUMU. Mbl JKUBEM UX KU3-
HBI0. MBI JiefiaeM uX BBIOOP. Mbl HECEM X OTBETCTBEHHOCTb.

W opHaxapl Mbl IPOCHINIAEMCS M CIpAIIMBaeM: «A 20e — s?
Yezo xouy s? Ymo uyecmeyro 5? Ymo npasunvro onst mens?»

N BHyTpr — TuiMHA. [ToTOMY YTO Mbl OTBBIKJIM CJIBIIIATH
ceOsl.

IIpoo6sema Ne2: Mbl 3acTpsijid B CIleHAPUSIX, KOTOPbBIX



He BBIOHpAJIN.

Mpe1 moBTOpsiem cyabOy Mambl. Vm narst. Wi 6a0ymikn. Mer
BBIOMPAEeM TaKuX ke MapTHEPOB. Mbl OOMMCS TeX ke Beleil. Mbl
3apa0aThIBaeM CTOJIbKO ke — WJIM yOeraem OT JIeHer Tak ke, Kak
OHU. DTO HA3BIBAETCS POIOBAsI JIOSLILHOCTH . OHA MOXKET ObITh
HEeOocOo3HaHHOW. W oHa yrpaBisieT Halei XHU3HbI0 Oe3 Hallero
BEJIOMA.

IIpoo6sema Ne3: Mbl «3HaeM rojioBoii», HO He YyBCTBY-
€M TeJIOM.

Mps1 yntaem KHUTA. MBI XOIUM K nicuxosnoram. Mel nOHUMA-
€M, YTO HaM HyxHO caeyatb. Ho Tesio — He ciymaercsi. OHO
npoaokaeT 00JeTh, HalPAraThesi, TOpMo3uTh. [loToMy UTO Te-
JIO 3HAET TO, Yero He 3HaeT royioBa. OHO MOMHUT. OHO XPAHHUT.
OHO XJIET.

IIpo6.aema Ned: Mpl HileM cniaceHne BOBHE.

MBsl 1ymaeM, 4TO pelieHre — B HOBOM NapTHEpE, HOBOW pa-
60Te, HOBOU CTpaHe, HOBOM Typy. MBI UITIeM TOTO, KTO «3HaeT
MPaBWIBHBIA OTBET». M MBI pa304apoBBIBAEMCSI CHOBA U CHOBA.
[ToTomMy YTO HUKTO U3BHE HE 3HAET ME00 NPABAY. TONBKO THI.

Ha Bce 3T npo06JeMbl MECCHSI TOTOKOBOM IMCHUXO0JOTUH
OTBEYaeT:

«Bepnuch k cebe. Yenbiib cedst. Haiinu cBoil rosioc, cBOE Te-
JI0, CBOU My Th. S Oyay psaoM, 4TOOBI TOMOYB TeOe ITO CAeTIaTh».

4.4. Kak muccus BoIuiomaercsi B padore



Muccust — 310 He npocTo Kpacupasi (ppasza Ha caiite. OHa
KUBET B KAXKJIOM JIEUCTBUU, B KKAOM BOIIPOCE, B KAXKJIOM II1are
Ceccuu.

B ceccun mMbI Beerja cnpaimuBaem:

— «Kak tebe 310 oTKIIMKaeTcs 7»

— «YTO TEJIO TOBOPUT HA 3Ty TMIOTEZY 7»

— «3ITO TBOM I'OJIOC WX IOJI0C MaMbl/001ecTBa?»

— «YTO THI YyBCTBYEIIIb CEHYAC, MPSIMO B STOM MOMEHTe ?»

— «Kaxkoit 06pa3 mpuxoauT, Koraa Thl JyMaelb 00 3ToM ?»

— «Y10 U3 TOro, 4TO MBI OOCYIWJIN, — 3BYYHT KaK TBOS
npasna’?»

ITH BOoNpochl BO3BPAIAIOT YeJ0BeKa K caMomy ceoe.
He k moeit mygpoctu. He k Moeii kapTe Mupa. A K €20 BHyTpeH-
HEMY KOMIIacy.

MbI He 1aéM rOTOBBIX pelIeHni

Mpb1 He TOBOPUM:

— «Tebe HyXHO YUTH OT MyXKa»;

— «TBl TOTKHA CMEHUTH PadoTY»;

— «TBo¥ yTh — 3aHUMATHLCSI TBOPYECTBOM.

BmecTo 3T0r0 Mbl roBopum:

— «YTO THI YyBCTBYEIIIb, KOT/IA AyMaelib 00 yxome?»;

— «Kak or3bIBaeTcst TBOE TEJIO HA MBICITL O HOBOUW padote?»;

— «Kakoi1 06pa3 npuxoaut, Korjaa Tbl PeACTaBISAEIb CBOIO
KU3Hb yepe3 roa?»

KanenT cam HaxoauT cBO#l OTBeT. Mbl TOJBKO CO3JaEéM
MIPOCTPAHCTBO M 33aéM BOIIPOCHI, KOTOPBIE BEIYT K TIIyOHHE.



Mpb1 paGoTaeM ¢ TeJioM, a He TOJbKO € rOJOBOM

Kaxnas ceccusi BKJIIOYaeT TejecHyio mpoBepky. [loromy uto
TeJI0 — 3TO rojioc 1youHsl. OHO He BpET. OHO He MoACTparBa-
ercst. OHO — camblil HAJIEKHBIN UHIMKATOP MPaBIb.

Korga ximeHT roBoput: «f Bposje Obl XO4y 3TO [enarh, HO
YTO-TO MEHsI TOPMO3UT», — MBI HE aHAIM3UPYEM «UTO TOPMO-
3uT». MbI ciipaiiiBaem: «I'ie B Tesie 310 ,,uto-10“? Kak OHO BbI-
rgaaT? YTo OHO XOUeT cKa3arh?»

3710 U ecTh yeablmaTh ceds riayo:ke. He yepe3 anamms, a
Yyepe3 KOHTAKT C KUBOW TKAHbIO TBOETO CYILIECTBA.

4.5. Muccus 1uist cCaMmoro 4eJioBeKa: 4To Thl MoJIydaelb

Ecnu Tbl — KJIMEHT, MUCCHSI IOTOKOBOM MICUXOJIOTUHU /IS Te-
Os1 O3HAYAeT:

1. Tl nepecraémb HCKATh ce0s1 BOBHE.

Thl nepecra€iiib Aymarb, 4YTO OTBET 3HAET KTO-TO JPYrou. Thl
HAYMHAEIIIb JOBEPATH CBOEMY TeJTy, CBOEH MHTYUITUH, CBOMM 00-
pazam. Trl CTAaHOBHIIBLCS MNIABHBIM 9KCIIEPTOM CBOEH KU3HHU.

2. Tbl BHIXOAUIIb U3 MOBTOPSIKOIINXCS CIleHAPHUEB.

Tol mepecTaéiip HACTYTaTh HA OIHU U Te ke rpadnu. Tel BU-
JMIIIb CBOM MATTEPHBI, MPOKUBAEIIIb UX HA TE€JIECHOM YPOBHE U
BHIOMpaelb HOBbIH myTh. Oco3HaHHO. CBOOOIHO.

3. Trl HAUNHaeNIb YYBCTBOBATh *KU3Hb, 2 He AHAJIN3H-
poBarth eé.

Thl mepecta€iib OBITh «TOJIOBOM HAa HOXKax». Thl BO3Bpa-
jaembscsa B CBOE Tesn0. Thl HAUMHAENb YyBCTBOBATH PAaJOCTh,



IPYCTh, CTpaX — HE KaK «IMpoOJIeMbl», a KaK JHCUBYIO MKAHD
arcuznu. V1 310 fenaet 1edst HeTOCTHBIM.

4. Tl oOpeTaemsb onopy BHYTPH ceosl.

Mup MoxeT ObITh HecTaOMIbHBIM. JIIoau MOTYT yXonuTh. O0-
CTOSITENILCTBA MOTYT MeHAThcs. Ho korga y Teds ecTh omopa
BHYTPU — TbI HE pa3BajuBaclibCA. Thl croniib. Tl Teueb. Thl
BHIOMpaeIb ceosl.

4.6. Muccus 1Jiq CienuaJucTa: 4ro 3TO 3HAUMT J1JI4 Te-
(i} |

Ecnu Tl — OyayIuii TOTOKOBBI TICUXOJIOT, MHCCHS JIJIs TeOsT
O3HAYaerT:

1. Tp1 — He cnacaTeJib, a IPOBOJHHK.

Thl HE «JIEUMIIb» U HE «YMHULIb». Thl — TOT, KTO UIET ps-
JI0M, ocBeltiast myTh. Thl cO3/1aéIIb Oe30MacHOe MPOCTPAHCTBO, B
KOTOPOM KJIMEHT MOXET BCTPETUThCS ¢ coOoi. Thl moMoraerinb
€My yCIIbIaTh ceOs1. M Thl HUKOT/Ia He JieNiaelllb €ro 3aBUCMBIM
oT ceOsl.

2. Tol pa3zBHBaemb CBOIO YyBCTBHTEJIbHOCTD.

YroObl TOMOYB IPYroMy YCJbIIIATh ceOsl, Thl JOKEH YMETh
ciblmarth. Tl pa3BUBaEIIIb:

— CBO€ TeJ10 (YTOOBI OHO OBIJIO YMCTHIM KaHAJIOM);

— CBOIO UHTYMIIMIO (YTOOBI pa3iMyaTh CUTHAJIBI);

— CBOIO THKY (Y4TOOBI HE 3JI0YIOTPEOSIATH);

— CBOIO CIIOCOOHOCTD MTPOBEPSTH (UTOOBI HE HABSI3BIBATH ).

3. Thl IOCTOSIHHO YYHIIIBCS.



[ToToKOBas ICUXOJIOTUS — 3TO HE JOrMa. ITO — KMBOM Me-
Ton. U o Tpebyer ot Teds:

— OBITh YECTHBIM C COOOM;

— MPOXOJUTH CYNEPBU3UIO;

— paboTaTh CO CBOMMU 3aTOPAMH;

— OBITh OTKPHITBIM HOBOMY.

4. Tbl HecemIb OTBETCTBEHHOCTD.

Thl Hecelllb OTBETCTBEHHOCTh 32 KAKI0€ CJIOBO. 3a KakKAYIO
TUNOTE3y. 3a KaXIyl MPOBEPKY. Thl 3Haelb: TBOS 3a1a4a —
HE J1aTh TOTOBBIM OTBET, 4 IOMOYb KJIMEHTY HAaWTH CBOW. U Th
JieJIaellib 3T0 OepekKHO, YBAXUTEIBHO, YECTHO.

4.7. Muccust 1Jis1 YeJ0oBeuecTBa: KyJaa Mbl HJEM

Y MOTOKOBOW TMICUXOJIOTHH €CTh U O0Jiee IMUPOKast MUCCUS —
JUISI BCETO YeJIOBEUECTBA.

Mpb1 xuBém B 3moxy myma. U opmanmonHoro, s3mo-
IMOHAJBHOI0, CONMAJIbHOIO.

MBbI oTepsiyi CHOCOOHOCTH CITBIIATE CeOsl.

MBbI OTEpsIIM CHOCOOHOCTh YyBCTBOBATD.

MBI IOTepsIIM CIIOCOOHOCTH OBITH B KOHTAKTe ¢ COOOM.

N 310 — 3nmuaeMus Hamero BpeMeHM.

Tpesora, aerpeccusi, BHITOpAaHUE, OIMHOYECTBO — 3TO HE
CIIy4aliHOCTh. DTO CUMITTOMBI TIOTEPU KOHTAKTa C COOOIA.

IIoToKOBasA MCUXO0JIOTHSI — 3TO OTBET HA 3TOT BbI3OB.

MBI co3aém:

— HOBBIY SI3BIK VIS TTyOUHBI;



— HOBYIO KYJIbTYpY KOHTAKTa;

— HOBOE ITPOCTPAHCTBO JIJISl YECTHOCTH;

— HOBBIU MyTb K cede.

MBEb1 momMoraem JIoasiM:

— BO3BpallaThCsl B CBOE TEJIO;

— CJIBIIIATh CBOM I'0JIOC;

— JenaTh CBOW BBIOOD;

— JUTb CBOIO KU3Hb.

W xorma Kakaplii YeloBeK BEpHETCS K cebe — MHp CTaHeT
apyruM. bonee yectaeiM. bosee xuBbiM. bosiee nactosammm.

IT10 U ecTh Hama Muccusd. boabsiaga. Cmenas. Heooxo-
JauMast.

4.8. Moé€ J1u4uHOEe CJI0BO 0 MHCCHH

Jloporoy uutaresb, s MUILY 3TU CTPOKU, U B MOEN Ipyau —
teruio. Iloromy 4TO 5 3HalO: 3TO — MpaBAa. T0 — TO, pagu
4ero s 37ech. Pagu yero s co3iaro 3To HarpasjieHue. Paau yero
s TIUIITY STY KHUTY.

4 Toxe Korga-To He ciblmana ceds. S kuna dyxumMu rojoca-
Mu. S menana 4dyxue BHIOOpHL. S OblIa yIOOHOM, MpaBUIIBHOM,
U/ieaJIbHOM — U MYCTOU BHYTpPH.

W omHaxwl 51 ckazana cede: «XBaTuT». § Havana CymiaTh.
Cuavasia Tuxo. ITorom rpomue. CHauana HepoBepuuBo. [Torom
— BCE cMmeliee.

Sl Hana ce6s1. He Kak «3aKOHYEHHBIN MTPOEKT». A KaK JCUB01L
NOMOK, KOTOPbIM JBUKETCS, MEHSAETCA, ABIINT. § Hallljla CBOM



rojyioc. U teneps 51 x04y MomModb Teb6e HAUTH CBOM.

IT0 — MOsI MHCCHSI. DTO — MOU My Th. ITO — MOSI PaJIOCTh.

W ecnut ThI YMTaCIIb 3TU CTPOKM — ThI YK€ YaCTh ITON MUC-
cun. Tol yxe caenait mar kK cede. Thl ke TOTOB CIIBIIIATh TTyOXke.

Jlo6po 1okasioBaTh JIOMOM.

BOITPOCBHI 1JId CAMOPE®JIEKCUA

— Koraa Tbl B mocnieiHu pa3 4yBCTBOBAJ (@), YTO CAbLUUULL
ceos? Yto 310 OBLIO 32 cocTOsTHUE?

— Ypu rosioca BHYTpU TeOsl 3ByUYaT rpomMye, 4eM TBOU COO-
crBeHHbIN? (Mama, mama, oOImecTBo, ObIBIININA MAPTHED, KOJLJIE-
m?)

— Yto ansa 1eds 03HAYaeT «ycyblmaTh ceds ryoxke»? Kak
ObI TBI 3TO onmcal (a)?

— Yro B 3TOM I71aBe TeOs1 0COOEHHO 3a/eJ10, 0TO3BAJIOCh, «3a-
LETAI0» ?

— Ectb 1 y T€04 cTpax, 4To BHYTpH TeOss — mycrtoTa? Yto
ThI HE HaW/IENIb TaM HIUUYETO «ITyO0KOoro»? Uto Obl T cKazal (a)
3TOMY CTpaxy?

INPAKTUYECKOE 3AJIAHUE K I'JIABE

«Ilucbmo K cede HA MyTH»

Hanmim ce6e nucbMo. Haunu ero co cIios:

«/lopoeas (oii) A, ko20a mvl uumaewtb Smu CMpPoOKU, Mol Yoce
coenan (a) waz K momy, umoobsl caviams ceos aayodice. A xouy
ckazamo meoe...»

Harmmmm 10—15 npemnoxenuii. Ckaxu cede To, 4TO Tede
HykHO ycrbimats. O mogaepskke. O mpase ObITh codoit. O cTpa-



xe U cMeNnocTh. O TOM, YTO ThI YKE JOCTATOYHO XOPOII ().

Xpanu 3T0 mucbmMo. BosBpamaiics k Hemy, Koraa Oyner
TPYAHO. DTO — TBOU rosioc. Hacrosmum.

HUTOTI I'/TABBI

— Muccusi OTOKOBOM TICUXOJIOTUU — TOMOYb YEJIOBEKY
YCABIIATH ce0s1 TITyOKe YPOBHS MPUBBIYHBIX MBICIIEH.

— «Ycnbimarh ce0st IIyoxe» — 3HAUUT BOWTH B KOHTAKT C
TeJIOM, UHTYUIIMEN, ITyOMHHBIMU KeJIAHUSIMU Y TIPABJION.

— IIpoGema coBpeMeHHOTo YesioBeKka — 1oTepst ceOs1 B 1y-
KHX TOJIOCaX U CLEHAPHUSIX.

— Muccus BomionaeTcs yepe3 KOJIOrMuHble BOIPOCHL, pa-
00Ty C TeJIOM U MTPOBEPKY Uepe3 OTKIIUK.

— Il KJMeHTa MUccust 1a€T ONopy BHYTPH M CBOOOILY BbI-
oopa.

— JIns cneumanucta Muccusi TpeOyeT YeCTHOCTH, Pa3BUTHSA
YYBCTBUTEJIBHOCTU U OTBETCTBEHHOCTH.

— ]I yesnoBeuecTBa MUCCHSI — CO3JaTh KYJIbTYPY, IJ1e Kax-
JbIA YMEET CIBIIATh ceOsl M KUTh CBOIO JKH3Hb.



I'JIABA 5. VI KOT'O 9TA KHUT'A
1 KAK EIO ITIOJIb30OBATbCA

5.1. 9Ta KHUra — He JJI BCcexX

¢l HauHy C TOro, YTO MOXKET MOKa3aThCsl CTPAHHBIM: 3TA KHH-
ra — He JJis1 Bcex.

OHa He 1151 TeX, KTO UIIIET ObICTPhIX 0TBETOB. OHA He /15 TeX,
KTO XOYeT, 4TOObI KTO-TO cKazan: «Jlenait pa3, nenaii 1Ba — u
KU3Hb HalaguTcsi». OHa He i TeX, KTo OOMTCS 3ariisi/ibiBaTh
B IJTyOUHY.

JTa KHUra — VI CMeJIbIX.

151 TEX, KTO TOTOB:

— OCTaHOBUTHCS U 33JaTh ceOe HeyJOOHbIE BOIIPOCHI;

— TMIOCMOTPETh Ha CBOM CIIeHapuM 0e3 IpUKpac;

— IOYYBCTBOBATb TEJIO, & HE TOJIbKO AyMaTh T'OJIOBOM;

— BBIUTHU U3 30HBI «sI BCE 3HAI0» B 30HY «s FOTOB (a) YYMUTh-
CsI».

Eciu Thl JepKUllb 3TY KHUTY B PyKax — CKOpPee BCETro, Thl —
OJVH U3 3TUX cMelbiX. U g1 paaa, uTo Thl 371€Ch.

5.2. YeTbipe THIIA YNTaTEJIEN

Sl BUIKY, UTO 9Ta KHUrA MPUIET K PA3HBIM JIOASM. Y KakKJI0rO
— CBOM MyTb, CBOH 3aIIpOC, CBOM YPOBEHb TOTOBHOCTH.

IepBoiii THI: «f X04y pazodparbes ¢ co60ii»

DTO — cambli paClIPOCTPAHEHHBIN YnUTaTENb. YenoBeK, KOTo-



pbIil YyBCTBYET, YTO:

— «TOJIOBAa MTIOHMMAET, a TEJIO HET»);

— KU3Hb TIOBTOPSIET OJTHU U T€ XKe CLIEHAPHH;

— €CTb BHYTPEHHUH OJIOK, HO HETMIOHATHO, OTKY/Ia OH B3sLJICS;

— OH YCTaJI OT TIOBEPXHOCTHBIX COBETOB U XOUET TITyOHHBI.

Yr1o 3TA KHHTra JacT Teoe:

— MOHUMaHUeE, TI0YEeMY ThI 3aCTPSUI (a) ¥ Kak 3T0 paboTaeT;

— WHCTPYMEHTHI JIJI1 CAMOCTOSITESTBHON paOOTHI;

— A3BIK 711 TOTO, YTOOBI OMMUCHIBATH CBOM COCTOSIHMS,

— TIOJZIEPKKY ¥ TIPU3HAHKE: TO, YTO Thl YyBCTBYEIIb — HOP-
MAaJIbHO.

Kak Te6e uynrarnb:

— He cnewiu, 1ai cede Bpems Ha KakIylo IJ1aBy;

— Odeaaii npakmuku, Taxe eCliv OHU KaKyTCsl CTPAaHHBIMU,;

— nuy omeenvl Ha BOMPOCHI sl camopedieKchu (TTUChbMO
— 3TO MYTh K ITyOuHE).

Bropoii Tun: «I — nNpakTHKYOIMI NCHX0JIOT WJIH KO-
yu»

Tel yke padoTaeliib ¢ moapMu. Thl 3HACIIb IICUXOJIOTHIO, y Te-
0s1 ecTb UHCTPYMeHTHI. HO ThI 4yBCTBYEIIIb:

— 9YTO Yero-To He XBaTaerT;

— YTO KJIMEHTHI PUHOCAT OHO M TO XK€, U KJIACCUIeCKUI
TIOZIXOJ1 He BCera cpadarhiBaeT;

— 4T0 Yy TeOs1 €CTh UHTYHUIMS, HO Thl OOMIIIBCS €H JIOBEPSITh;

— YTO XOUeTCst J0OABUTH TITyOUHBI B CBOIO padoTy.



Yro 3Ta KHHTaA JacT Tede:

— HOBYIO METOJIOJIOTHIO, KOTOPYIO MOXXHO BCTPOUTh B CBOIO
NPAKTHUKY;

— SI3BIK ¥ 3TUKY PaOOTHI C TOHKUM;

— TeXHHKH MMPOBEPKU TMITOTE3 Yepe3 KIUEHTA;

— YBEPEHHOCTb: Thl MOKEIIIb IOBEPATh CBOEN UHTYHUIIUH, €C-
JIY TIPOBEPSEIID €E.

Kak Te0e yurarh:

— COOMHOCU KAXNCOYIO 2148Y CO C80eli NPAKMUKOIL . «A Kak Obl
51 3TO IPUMEHMII (a)?»;

— npoOyii mexHUKU Ha cebe, IPEKAe YeM MpeJiaraTb KJIMeH-
TaMm;

— obpawaii HUMAHUe HA SMU4eCKUli 020K — ITO TBOSI TIPO-
(peccroHanbHas CTPaxOBKa;

— Ucnonw3yll KHU2Yy Kaxk pabouuti mamepua.n — JieJiail IoMeT-
KU, BHITIMCHIBAI CKPUIITHI.

Tpertuii Tun: «I — HOBUYOK. Sl HUYeEro He 3HAIO O NCH-
X0JIOTHH, HO YYBCTBYI0, YTO MHE 3TO HY:KHO»

ThI TOJILKO HAUMHAEIIIb CBOW IyTh. Thl HE 3HAEIIb TEPMUHOB,
Thl HE XO/AWJI (@) B TE€paruio, Thl POCTO YYBCTBYEIIlb, YTO «UTO-
TO HEe Tak». MOXeT ObITh, Thl OOUIILCSA, YTO HE MONMEIL WIA
YTO «3TO HE JIJISI MEHSI».

Yro 3Ta KHHra aacrt Teode:

— BXOJ B HOBBII MHp 0€3 cTpaxa M OCYK/IeHHS;

— TIPOCTOM SI3bIK, KOTOPHIN OOBSICHSIET CII0XKHOE;



— Oe30macHble MPAKTUKY IS 3HAKOMCTBA C COOOM;

— TOAJEPXKKY: Thl HE ONIUH (a), BCE, YTO Thl UyBCTBYEIIlb —
UMeeT 3HaYeHIE.

Kak Te0e yurarh:

— uumaii MedneHHo, nai cede BpeMs epeBapuTh;

— He cpasHusali cedst ¢ Opyeumu, y Kaxaoro CBOU MyThb;

— He 00lics 6038pauiamubCs K TiaBaM, KOTOPble OTO3BAJIUC;

— ecau wmo-mo HeNnOHSIMHO — TPOCTO TOJIOKU KHUTY Ha
JIEHb-/IBA U BEpHUCh. BCE MpUIET B CBOE BpeMmsl.

YerBéprhiii THn: « — mmymmii. S y:ke npoodosau (a)
MHOroe, Ho He Haméxa (J1a) cedsa»

Thl yke Xoqui (a) K IICUXO0JIoram, KoydaM, 330TEPUKaAM, YUTaIl
(a) kuury, crymarn (a) Beburapsl. Tol ummens. Tot mpoOyers. Ho
YTO-TO BCE paBHO He CKJIajbiBaeTcs. Thl ycTas (a) OT pazovapo-
BaHUI, HO YYBCTBYeIllb — OTBET €CTh, IPOCTO Thl €III€ HE HAIIEN
(ma) ero.

Yr1o0 3TA KHHTra JAacT Teoe:

— HOBBIM B3IJIsJI HA TO, YTO TAKOE IIOUCK CeOsT»;

— HUHCTPYMEHT, KOTOPbIN COEAMHSET MCUXOJIOTUIO U UHTYU-
HIO;

— IIOKOM: BO3MOXKHO, Thl UCKaJI (a) HE TaM U HE TaK;

— MpUIJalieHue OCTAHOBUTHCS U YCIIBIIIATL ceOst, a He ove-
PEIHOTrO KCIepTa.

Kak Te0e ynrarh:

— 0086epsiii ceoemMy OMKAUKY , 4 HE MOUM CJIOBaM;



— UCNONB3YIL KHU2Y KAK 3ePKA.N0 — CMOTPH, YTO OTPAKAETCS;

— He Ul <NPAasUNbHBIX OMEEMO6» , ALY CBOIO IIPaBIy;

— ecau ycmaéutb — omobwixaii, IOUCK — 3T0 MapadoH, a He
CIIPUHT.

5.3. Kak moib30BaThCsl 3TOM KHHUIOil: MOMIAaroBasi UH-
CTPYKIUS

4l xouy, 4TOOBI 9Ta KHUTA CTasia Jyisl TeOsl He MPOCTO «IIPOYH-
TaHHOI», a MPOKUTOM. [ToaTomy 51 nam Tebe kapty. Mcnonb3yit
€€ KaK X04ellb, HO 51 PEKOMEH/YI0 TAaKOU IyTb.

IIar 1: IIpoyuTaii KHUTY EJUKOM, HEe TOPONSICh

[MepBbiil mpoxon — aJist odiiero 3HakoMcTea. He yrinyOnsiics,
He MbITaics 3anoMHUTh BeE. [Ipocto enycmu tekct. [1o3Bosb emy
PE30HUPOBATH C TBOMM COCTOsIHUEM. OTMeYail Teé MecTa, KOTO-
pble OTO3BATUCH: «BOT 3T0O — MpOo MeHsI».

IIIar 2: BepHuch K riiaBam, KOTOpble «3anienujim»

3anoMHU (MM OTMETh 3aKJIaJIKaMu) T€ IJIABBI, IJ€ Thl YyB-
cTBOBa (a):

— TEIUIO B TPYIu;

— CJIE3HI;

— HamnpsiKeHUe B Telle;

— o3apeHue («Aral»);

— conporubiieHue («HeT, s He Xo4uy 3TO YnuTaTh» ).

HmenHo Tam — 1BOs rityOuHa. iIMeHHO Tam — TBOsI paboTa.

IIIar 3: [lenail npakTUu4YecKne 3aJaHus

B konne kaxaout rinaeel ecth «IIpakTnyeckoe 3amanue».



He nponyckaii ux. [laxe ecnv OHM KaxyTcs [JTYTIbIMUA WU CJIUIII-
KOM NPOCTBIMUA. OHU — MOCT MEKAY «3HAI0» U «JEJIAI0».

A pekomenayo:

— 3aBECTU 0MOenbHY0 mempaos 1Jisl OTBETOB;

— TMcaTh om pyku (3TO IOJKJIIOYAET TEJIO);

— HE TOPONUTHCS C OTBETAMHU, 1aBATh UM ITPUUTH.

Illar 4: Bo3Bpamaiics k «Bonpocam ajs1 camopedpJiek-
cum»

Thl MOXeIIb BO3BpallaTbCs K 3TUM BOIPOCaM HE OJIMH pas.
Yepes Mecsill, yepes Moroaa — OTBETH MOTYT U3MEHUTBCS. IDTO
OyaeT MoKasbiBaTh TBOM pocT. OTBETH MOTYT MEHSThCSI — 3TO
HOPMAJTIbHO. DTO JCU3HD.

IIar 5: Ucnoab3yii KHATY KaK pado4yro TeTpaab

[T npsaMo Ha nonax. Beigensan BaxHoe. Jlenail moMeTKu:
«[IpoBeputh Ha KiaMeHTe», «Ilogymars 06 aTOM», «BOT 310 —
MOM clieHapuii». [lenaii e€ ceoeli.

ITar 6: Haiiqm co-unTaTteJisi NJM HACTABHUKA

Mo’KHO uMTaTh 9TY KHUTY B nape. M B rpymme. M o6cyx-
JaTh C TeM, KTO TOxe UAET 3TUM myTéM. OOMeH OTKIMKaMu —
9TO MOIIHBIN COCO0 yrIIyOUTh MOHUMAHUE.

IIar 7: /Iaii cebe Bpemst

$l Hanmcasa STy KHUTY He /7151 TOTO, YTOOBI €€ «ITPOTJIOTHIIH»
3a BeIxonHble. OHa — ist npouecca. He Toponuce. Eciu yeran
(a) — ornoxu. Eciy 4To-TO He MAET — TMOABIIIN. DTa KHUTAa —
HE 9K3aMEH. DTO — npuzaauieHue.



5.4. Yto BHYTpH: CTPYKTypa KHUTH

YroOs! TeOe OBLIO JIerdye OpUeHTHPOBATHCS, ST KOPOTKO OIMH-
11y, KaK MOCTPOeHa 3Ta KHUTA.

Pa3nen 1. BBenenne B MOTOKOBYIO ICHX0J0THI0 (I71aBbI
1—5)

3aueM 310 Bc€? UTo Takoe moTokoBas ncuxonorus? I{ins koro
oHa? Twl 311€Ch.

Pa3znen 2. Punococpusa n npuHnunsl Metona (IaBsl 6—
12)

Ha 4ém mbl cronm? Kakue npasuiia HepymmmMsbl? Kak mbl OT-
JIM4aeM NOTOK OT (paHTazumn? IT0 — (PyHAAMEHT.

Pazniea 3. YeTpoiicTBO YeioBeKa B NOTOKOBOI MO,1eJH
(I'maBe1 13—21)

N3 yero mel cocroum? Yro Mel ckanupyem? Tesno, smonum,
MBICJIH, CIIEHAPHH, PO, AyIla, OyayIiee — BCE B3aUMOCBSI3aHO.

Paznea 4. KnoueBbie mousaTus (I'maser 22—27)

CioBaps HOBOro HampasieHus. [IoTok, mose, cuuThiBaHuUE,
OTKJIUK, CIICHAPHBIH y3€J1, TOUKa MPaB/Ibl — MbI OyJIeM TOBOPUTH
Ha OJHOM SI3bIKE.

Paznea 5. Texunku Bxoaa B noTok (I'maser 28—33)

Kak HacTpoutsb cBolo aHTeHHY? Kak BOWTH B COCTOSIHUE, /i€
uH(pOpMaLIMsI TPUXOAUT JIETKO?

Paznea 6. A3bik moaa (I'mass 34—41)

Yro mpuxomut? OOpasbl, TeJeCHblE CUTHAJbI, BHYTPEHHUE
(ppasbl. Kak 310 pacimdpoBbiBaTh U He MyTaTh ¢ (paHTazMen?

Paznea 7. Crpykrypa ceccnu (I'masbt 42—51)



Kak mpoxogur padora? Yro 3a yeM? OT KOHTAaKTa JI0 MHTE-
rpauuu — Bce 10 maros.

Paznen 8. I'nyOnHHast fMArHOCTUKA: THIIHI CIieHApHEB
(I'maBer 52—60)

Yro MBI HAXOAUM BHYTPH KiimeHTa? JleHbru, JIIoOOBb, yno0-
Hasl IEBOYKA, CHJIbHAS JKEHIIIMHA, POIOBbIE CIIEHAPUU — ITO Ha-
1 KapTHl.

Pa3nen 9. UncrpymenTsl 1 MeToabl (I1aBbl 61—66)

Kakue TexHuMku Mbl ucniosnb3yem Ha ceccusx? Kapra kos-
(rmmkTa, AUaor ¢ yacTeio, o0pa3 001, TOTOK OyAyIler BepCchH.

Paznea 10. IIpakTuka: pa3oop keicos (I'aBsl 67—70)

Kak 310 padoraer B xku3Hu? [Ipumepsl U3 MpakTUKH — KH-
BbI€, HACTOSIIITHE.

Pa3pnea 11. IIyts noTtokoBoro ncuxoJjiora (I'maBer 71—
75)

Kak crars npodeccuonaiom? Kak tpenupoBatbhesi? Kak He
BBITOPATh?

Paznea 12. 3akmouenue u moruBanust (I'maser 76—80)

[Tocnennee cnoBo, YTOOBI BIOXHOBUTH TeOsI HA TYTh.

5.5. Kak He HaJ10 NCNOJIb30BATh 3Ty KHUTY

S BUXy HECKOJIBKO OIMMOOK, KOTOPhIe MOTYT IOMeIIaTh Tebe
nonyuuTh MakcumyM. IIpocto npegynpexao:

He unTaii «<mnpocTo 4T0o0bI NPOYNTATH»

Ecnu Tel TpoOeKUIIb r1a3aMu Mo TEKCTY, HE OCTAaHABJIMBASICh,
HE 3ayMbIBasiCh — KHHra He cpadotaer. OHa Tpedyer gnuma-



HUSL.

He a1, 4TO OHA «BBLIEYUT» TeOs MACCUBHO

Knura — 310 uncrpyment. Ho uHCTpyMeHT padoTaeT TOJIbKO
€CJIU THI €r0 Ucnonwv3yeutv.. Ilpaktukn — 310 Kimou. be3 Hux —
npocTo uHgopmarnus.

He cpaBHuBaii ce6s ¢ Apyrumu

B kHure ecth mpumepsl, Kekcel, onucanus. He roBopu cebe:
«Y MeHs He Tak», «S He Takoi (as)». Y KakJa0ro — CBOU MYTb.
TBos 3a1a4a — HAUTU CE0Li OTKJIHK.

He nbITalicsa npuMeHuTh BCE cpasy

Knura — 310 He «caenarb BCE U cpa3y». ITO — MeHio. Bbl-
Oupaii T0, uTO OoT3bIBaETCA. [IpoOyil Mo OHOMY IHIary 3a pas.

He orpunaii cBoun uyBcTBa

Ecnmu kakasi-1o r71aBa BbI3Baja OO0Jb, CTPax, COMPOTHBIICHHE
— HE 3aKpbIBail KHUTY CO CJIOBAMM «3TO HE JUI1 MEHS». DTO —
npusnax. Tam — 1BOs TyouHa. [Tpocto Oyap 6epexeH (a) K ce-
oe.

5.6. Moé npuriamenue tede

Jloporoii unTatensb, s1 XUy MPUIIACUTh TeOs B Ty TEIeCTBHE.

ro He Oyner nérkas nporynka. Horaa Oyzaet crparnixo. MHo-
r1a — 60sbHO. VIHOT/Ia — XOYeTcsl 3aKPhITh KHUTY U 3a0bITh.

Ho ecnu Thl ocTaHenbess — TeOst K AET BCTpedya ¢ cOO00M.

C TBOEH ITyOMHOI.

C TBOEI MpaBIOii.

C tBOEH CHIIOMN.



S — 3pech, Kak npoBoaHUK. KHura — 31ech, kKak kapra. Tel
— 3J1eCh, KaK MyTeIlIECTBEHHUK.

S Bepro, uTo THI cipaBuIIbCsL. S Bepro, 4TO y TEOs MOJIy-
yntcs. I Bepro, 4TO THI JOCTONH (HA) CJABIIIATH ceOs IIy0-
Ke.

Ioexanu.

BOITPOCHI IJIA CAMOPE®JIEKCUN

— K kakomy Tumy uutareneit Tel ce0s oTHocHib? Kakoi y
TeOs 3arpoc ceivac?

— UYro nyis TeOs camoe CIIOKHOE B 3TOM MyTH? A 4To — ca-
MOe€ TpUBJIEKATETbHOE ?

— Ectb 1 y T€0s cTpax, 4To «y MeHs He Moay4duTcs»? Yto
OBbI THI CKa3as (a) 3ToMy cTpaxy?

— Kakoii y 1e0s1 puT™ uTeHusI: OBICTPBIA W MeICHHBIN ?
Xouellib JI1 Thl €r0 U3MEHUTh /ISl STOU KHUTK?

— YTO0 THI XOUEHIb MOJYYUTh OT ITOM KHUTHU? Hanumm KoH-
KPETHBI OTBET (MOXHO B TETPAJIN).

INPAKTUYECKOE 3AJIAHUE K I'JTABE

«KapTa moero myrm»

Otkpoit TeTpaab. Hanuim Ha nepBoil crpaHuIle:

«A, [Teoé ums], nauunaro ceoé nymewecmaue no knuee ,Ilo-
mokoeas ncuxonoeusi. bazoeviii kypc*. Cezo0us [oama]. A xo-
uy...»

Sammumim 3—5 neneit. Yero tel Xo4elb goctuub? YTto uzme-
HUTH? YTO NOHATH?

Yepes HECKOJIbKO MeCsIeB Thl CMOKelllb BEPHYTHCS K



9TOH 3aNUCU U YBU/IE€Th, YTO N3MEHNJIOCH.

NTOI I''TABbBI

— DTa KHUATa — JIJ151 CMebIX. [l71s TeX, KTO rOTOB 3aryIsiHy Th
B ITyOUHY.

— V He€ — JeThIpe TUIA YUTaTes el : ulllylpe ceosl, MPaKTH-
KYIOIIIUE CTICTIUAIMCThI, HOBUYKH U T€, KTO YK€ MHOTO ITPOOOBAJL.

— Knura nocrpoena kak kapra: 12 pazgesnos, 80 miaB, mpak-
TUKH U BOIIPOCHI B KOHIIE KaXIOM.

— Ilonk30BaTbCss KHUTOM JTyullle MEAJIEHHO, C MPAaKTUKaMH,
C BO3BpaTamH, C 3alIMCbIBAHUEM OTKJIUKOB.

— Kuura — He nanarnes, a uactpymenT. OHa padotaer, eciu
THI paboTaelb ¢ HeWl.

— Twl yxe cnenan (a) mepBblid 1ar — Thl OTKPBLT (a) e€. Te-
nepb — MpojosoKan. S Oymy psimoM Ha KakI0W CTpaHUIIE.



PA3IEJI 2. PNJIOCOPUA
N INPUHIINIIBI METO/IA

I'JIABA 6. YEJIOBEK — 9TO
HE CTATHUKA, A IIOTOK

Hoesast mooenwv auurnocmu

6.1. Crapas MmoeJib: 4eJIOBEK — ITO «KOHCTPYKI{HSI»

Bosbinyio yacTh CBOEH MUCTOPUM TICUXOJIOTHST PacCMaTpyBaia
JeJioBeKa Kak Koncmpykuyuio. Kak 10M, KOTOPBIA MOXHO pa3o-
Opath M0 KUPIUYUKAM, U3YUUTh KKl JIEMEHT U MOHSTh, Tj1e
«CJIOMaHO».

B 3To0l Moaean:

— y Te0s1 eCTh Xapakmep — HaOOP HEM3MEHHBIX YepT;

— y Te0si ecThb mun AUMHOCMU — UHTPOBEPT, IKCTPABEPT,
nepgeKIMOHKCT;

— y 1e0sl ecTh mpaemvl — COOBITHS MPOIIUIOTO, KOTOPHIE
OTIpeIe/IMIT TBOE HACTOSIIIEE;

— y TeOs1 eCTh yoexncOeHUst — 3aCTIBIINE KOHCTPYKIIUH, KO-
TOpPBIE MOXKHO «IIEPETUCATh»;

— y TeOs eCTh ncuxuka — HeuTO, YTO MOXKHO TUATHOCTUPO-
BaTh U «IIOYMHUTH».



9Ta MoJeJb ajJia HAM MHOI0€: SI3bIK U1 OIMCcaHus ceds,
NOHMUMAaHUE MaTTEPHOB, KJIACCU(DUKAIIUIO PACCTPOUCTB, METOJIbI
Tepanuu. OHa — Haia onopa. OHa — Hailla UICTOPHSI.

Ho y 3101 MOnIenM ecTh OfHa TOHKasl, TOYTH He3aMeTHas CJia-
0OCTb.

Ona paccmaTpuBaeT 4eJIOBEKa KaK Heumo 3aeepuléH-
Hoe.

Kak ¢otorpaduio B anpoome. Kak 3qaH1e, KOTOpOE OCTPO-
WIH U Terepb peMOHTUPYIOT. Kak KOMIIBIOTEp, KOTOPBI MOXHO
TIePETPOIIHTH.

Ho yenoBek — He ¢otorpacdus. U ve 3aanue. U He kommblio-
Tep.

YenoBek — 310 peka.

6.2. IToTokoBass MoJieJIb: Y€JIOBEK — D3TO JABHKEHHE

B noTOKOBO# MCUXOJOTUM MBI CMOTPUM Ha YeJloBeKa MHayve.

YenoBek — 3TO He craTnka. YesiOBeK — 3TO MOTOK.

Ito He MeTadopa. DT0O — CMOCOO BUIETD.

B sToii Momenu:

— Thl — He€ «MHTPOBEPT», A YEJIOBEK, KOTOPbIN 8 OaHHbIL
MOMeHm CKJIOHEH K YeAUHEHUIO, HO B IPyrre MOMEHThl — MO-
KET OBITh OTKPHITHIM U OOIIUTETLHBIM;

— Thl — H€ «TPAaBMHUPOBAHHbIN», 2 YEJIOBEK, B KOTOPOM
ecmb 00Jb, HO KOTOPBI OJJTHOBPEMEHHO COAEPKUT B cede Cuily,
MYZIPOCTb ¥ CIOCOOHOCTD MCIETISTHCS;

— Thl — He «HA00OPp yOe:KaeHuil», a YeJIOBEeK, B KOTOPOM



ecmb U CTapasi yCTaHOBKA, U YK€ PacTyIIUN HOBBIN BHIOOD;

— Thl — He «3aBePIIEHHbIN MPOEKT», 4 YeJIOBEK, KOTO-
pbill Haxooumcsi 8 npouecce. Beeraa.

B 31001 MOzIENIM HeT (PUKCHPOBAHHOTO «s1». ECTh — meue-
Hue. Ectb — nanpaenenue. Ectb — cxopocmo. Ectb — 2ayouna.

6.3. IIaTh NPU3HAKOB TOT'0, YTO ThI JKUBENIb B «CTaTHY-
HOI» MOJ1eJIN

[Tpesxae yeM Mbl IOWAEM Jajibllie, s peiarai Tede YeCTHO
MIOCMOTpETh Ha ceOsi. MHorHe U3 HaC — Jaxe He OCO3HaBas —
’KUBYT B cTapoy Mojes. M 3To npuuuna MHOTUX 3aCTOEB.

IMpu3Hak 1: Tel onipeaesisiellib ceds Yepe3 NpoIuLioe

Thl rOBOpHIIIB:

— «$1 TpeBOXHBIN UesioBeK, s Bceraa ObUT (a) TakuM (Oil)»;

— «$I — xepTBa, CO MHOM BCEr/a TaK»;

— «Y MeHs XapaKkTep TaKOl, HUYero He Mojesaeliib».

D10 — cratuka. 910 — (PUKCcaIMsA HA OJHOM MOMEHTE Bpe-
menu. [loTokoBast Mmoziesb roBOpUT: «/a, 8 npowinom y meHs Ovi-
saa mpesoea. Ho celiuvac — 51 mozy evibupamo, Kak mme Oblmo».

IIpusnak 2: Thl Bepuinb, 4TO JIIU «HE MEHAIOTCSI»

Thl rOBOpHIIIB:

— «OH Tako#, 1 He UBMEHUTCS»

— «4 yxe cruikom crapasi, YTOObI MEHATHCS»

— «JI1omn HE MEHSIIOTCS, 9TO BCE CKa3KW».

910 — orpulianre notoka. [loTokoBas MOIENb TOBOPWUT:
«JTroou mensiromes, ecau xomsm. U ecau cozoarom ycnrosusi ons



UBMEHEHULL» .

IIpuszHak 3: Thl nmemb «OKOHYATEJIbHBIH OTBET»

TolI nienib:

— OKOHYATEJIbHYIO IUArHOCTUKY («Y MeHsI — MUMEHHO 3TO,
1 TOUKa»);

— OKOHYATEJIbHYIO0 METOIUKY («BOT 3Ty KHUT'Y podnTa —
1 BCE CTAHET SICHO»);

— OKOHuaTesbHOe coctosiHue («Korma s crtaHy wmaeabHbIM
— 5 YCIIOKOIOCh» ).

DT0 — KeJlaHUe OCTaBUTh TOUKY. Ho moTokoBast Moniesnb ro-
BOpUT: «KusHb — amo 3ansamas. Tol 6cezoa é npoyecce. M smo
— He He0OCmamokK, a NPUPOOa HCU3HU .

IIpu3Hak 4: Twl 6oubLCA NepeMeH

Tl ymaelb:

— «Ecnu 1 u3MeHIoch — s motepsiio cedsi»;

— «Ecnu 51 crany npyroii — MeHs He Y3HaIOT»;

— «Jlyuine ocraBaThCsl B TPUBBIYHOM OOJIM, YeM B HEU3BECT-
HOU CBOOOTIE».

910 — cTpax notoka. ITorokoBast Mmoaess roBopurt: «Ilepeme-
Hbl — 3MO He nomepsi cebsi. IMo — 6038pauieHue K cebe Hacmo-
auemy».

IIpu3Hak 5: Tl BocHIpUHIMAaeENb ceds1 KaK «HCMOpPYeH-
HbIA MPOYKT»

Thl gymaelib:

— «41 monomancs (ace)»;

— «Co MHOHU YTO-TO HE TaK»;



— «MeH$ Hy’)KHO IOYUHUTB>.

DT0 — camasi TOKCMYHasl yCTAHOBKA cTaTU4HOU Monenu. [1o-
TOKOBask MOJEJb rOBOPUT: «Tbl He caroman (a). Tet — 3amop,
KOMOopblii MOX}CHO pacnycmumbo. Tol — y3en, KOmopblii MONCHO
pacnaecmu. Tol He OpaKo8amHwlii — Mvl NPOCMO OCHAHOBUNCSL.
A nomox — ymeem 08u2amvCsi».

6.4. UTo 3HAYNT «OBITH MOTOKOM» HA NMPAKTHKeE

Xopolo, ckakelb Thl. IT0 Kpacuas MeTacopa. Ho uto ona
MeHsiem B KA3HU?

OtBevaro.

1. Tl nepecraémp 60ATHLCSA CBOUX N3MEHEHHIT

Koraa Tel — MOTOK, Thl He OOUIITBCS, UYTO «CTAHEIIIb IPYTO».
Thl yxe MEHsICIIbCS KOKAYIO CeKyHAy. TBOs 3a1aya — He yaep-
*Kathb ce0s1 B OIHOU (hopMe, a HAYUUTHCSI OCOHAHHO MeUb.

Crapast Moniesib TOBOPUT: «5I — Takasi. MeHSTbCS CTpaIlHO».

[lotokoBasi Mofenb roBoput: « — Teky. MeHsTbCsl ecre-
CTBEHHO. {1 MOry BBIOMpATh HAIIPABJICHUE».

2. Tl nepecTaémb 3acTpeBaTh B AMar{Ho3ax

Jlnarno3 — 31O ONMUCaHUE COCTOSIHUS B OJHOM TOUKE BpeMe-
HU. DTO — CHUMOK. Ho Tbl — He cHuMOK. Tbl — gbunvm.

Thl MOKEIIb CKa3aTh: «Y MeHs ceryac — TpeBora». Ho Tel He
TOBOPUIIIb: «5I — TPEeBOKHBIN YETOBEK». Thl MOXEIIIb CKa3aTh:
«¥Y MeHs ceryac — CJI0kKHbIN nieproi». Ho Tl He roBopuitiib: «51
— HEYIaYHUK>».

[MToTok Bo3Bpariaer Tede MOJABHKHOCTD. Thl MOXEIIb ObITh



pasHbiM (0i1). Y1 310 — HOpMaJIbHO.

3. Tpl HAUNHaEIb PAad0OTATh C SHEPTHEH, a He TOJbKO C
co/lep:KaHueM

B cratuaHOI Mofieny Tl paObOTaeIllb C e, Unao eciib: MbIC-
JISIMH, YyBCTBaMU, TTOBEJIEHUEM.

B noTokoBo# Mojienu Tl paboTaellb ¢ dgudiceHuem: C TeM, KaK
TEUET SHEPrusi, 20e OHA 3aCTPEBAET, KyOa OHA HAIIPABJISIETCS.

9T0 — Apyrout ypoBeHb. Thl epecTaélllb KONaTbCs B IETaIAX
Y HAUMHACITh CMOMpPens HA MeueHue Yeaukom . A 310 — ropaszo
a¢ppexTrBHEE.

4. Tl nepecTraémib NCKATh «OKOHYATEJIbHBIH MOKO»

B crapoii Mofienii Mbl 4acTo uiem cocmositue nokos: «Koraa
s BBUIEUYCh — $1 YCIOKOIOCh», «Korma s1 pazdepych — s ycrno-
KOIOCh», «Korga s ctaHy ueajibHOM — 1 YCIIOKOIOCh».

B noTtokoBoil Mojeau MOKOM — 3TO HE OCTaHOBKA. DTO —
2nadkoe meuerue. Korga Tel Teu€nib, Thl He Oopernibes. Thl —
nBrkenbes. Y B aToM nBrkeHnn — mokou. [lapagoke, mpasna?

6.5. Uto Takoe «3aTOpP» B MIOTOKOBOI1 MOIeJIH

Ecnu yesioBek — 3TO MOTOK, TO YTO Takoe npoonema’?

IIpodsema — 310 3aTop.

10 KOrja MmOTOK BCTPEUACT MPEHATCTBUE N OCTAHABJIMBACT-
CA. BO)Ia HaKaIlJIMBA€TCA, JaBUT, NIIIET BbIXOA — HO HE MOXKET
MIPOWTH.

Yro MokeT OBITH 3aTOPOM?

— HCMPOXUTAA IMOLUA (C)_Iep)KI/IBaGMLIIL/'I T'HEB, HCIIPOJIUTHIC



CJIE3BI);

— JIO)KHOE yOeskieHue («sI HeTOCTaTOYHO XOPOIIa», «JICHbI1
— 3TO 3JI0»);

— POIIOBOM clieHapuil (MMOBTOPEHUE CyAbObI MaTepH);

— crpax nepen OyaymM (Tlapajud BeIOOpa);

— BHYTPEHHUI KOH(IUKT (OIHA YacTh XOYET, Apyras OOuT-
cs).

B crarnyHOi MOAEIM MBI «JI€YMM» 3T 3aTOpbl. MBI X aHa-
3upyeM, niepedopMynupyeM, KOMIEHCUPYEM.

B notokoBor Mofienu Mbl pacnyckaem 3atopbl. Mbl HE uuHUM
— MBI 0c80002COaeM.

Kak sto genaerca?

ITepBoe: MbI NpU3HAEM, YTO 3aTOP eCTh. MBI HE OTpHILIA-
em 00J1b, He yOeraeM oT He€. Mbl roBopuM: «/Jla, 31ech — ocra-
HOBKa. [TocmoTpumM, 4TO 310».

Bropoe: Mbl BXOaMM B KOHTAaKT ¢ 3aTopoM. Yepes Te-
710, yepe3 oOpa3, uepe3 olnyiieHre. Mpl cripammBaeM: «YTo Thl
ecth? Uto ThI X0uemb ckazars? Uto Tede HyKHO, YTOOBI yUTH ?»

Tperbe: Mbl MO3BOJIsIEM IIOTOKY CHOBA Te4b. Yepes nmpo-
’KUBaHUe, yepe3 AeicTBure, yepes Bbioop. He HacuibHO, a Oepex-
HO, I1ar 3a IIaroM.

6.6. IToToK Kak HcleJieHHe

B oToKoBO#N MOJENN UCHEIEHHE — 3TO HE «ITOYMHKA». ITO
— 6036paAlEHIe K MEUEHUIO.

Korga moTok nBuxercsa — OH HECET C COOOM:



— CBEXKYIO SHEPTUIO;

— SICHOCTb YMQ;

— JIETKOCTD B TeJIE;

— CMoCOOHOCTh YyBCTBOBATh PajiOCTh;

— CIOCOOHOCTh BHIOUpATh ceOsl.

Korna notok ocraHaBIMBaeTCss — MOSIBJISIIOTCS:

— TPEeBOra;

— JIeTIPecCcus;

— anarTus;

— HaIpsIKEHUE B TEJIE;

— MOBTOPSIIONINECS CLIEHAPUH;

— YyBCTBO «$1 HE )KUBY CBOEU KU3HbIO».

HNcnenenne — 310 He n30aBJIeHHE OT CHMIITOMOB.

HNcuenenne — 3T0 BOCCTAHOBJIEHHE MMOTOKA.

A Korja NmoToK Te4e€T — CUMITOMBI yXOAAT camu. Kak sién
TaeT, KOraa NPUXOJUT TEIIO.

6.7. HoBast MmoeJib JHYHOCTH B CXeMax

S mo6mo ipoctoty. [TosTOMY s1 ONUIITy HOBYIO MOJIENb JIMY-
HOCTHU B BUjIe KOPOTKUX (pOpMYIL.

Crapas moaeab:

JInunocts = Xapakrep + Tpasmbl + Yoexaenust + Ilo-
BeJ/IeHue

IToToxoBass MogeJIb:

JInunocty = Iloroxk + Hampasaenme + Ckopoctb +
Inyouna



N emg npote:

Crapas moaeab:

Thl — 3TO TO, YTO ¢ MOOOT CAYUUNOCD.
IToToxoBass MogeJIb:

Thl — 3TO TO, KYOa mol meuéuts.

6.8. Kak 310 MmeHsieT padoTy ¢ codoi

Korna Tel mpuHUMAEIIb MOJIEINb MIOTOKA, MEHSIETCS 6CE.

BmecTto «mouemy?» — ThI cipaimuBaenb «Kyaa?»

B crapou monenu rnasHbli Borpoc: «[louemy g tak (TpeBo-
KYCb, OOIOCh, HE MOTY) ?»

B HoBOI Mozienu miaBHbIN Bornpoc: «Kyna ato mens Bener? U
KyJa f X04y Teub?»

BmecTo «ucnpaBieHnsi» — Thl BbIOHpaelb HanmpasJie-
HHE

B crapoii Moaenu Thl MCHIpaBIIsielllb HEIOCTaTKU. B HOBOW —
THl BBIOMpaelpb HarpasieHue. He «crarp Jydine», a «CTathb co-
Oo1i» — B HOBOM, 00J1ee CBOOOTHOM JIBMKEHUH.

BMecTo «IOYMHKH» — Thl 0CBO00K/1aellb

Thl mepecraénip YMHUTH 3aTOPbL. Thl HAUMHAEIIb UX PACHYC-
kamv. C yBaKeHUEM K TOMY, YTO OHM 3aIlUIIAIHA TeOs KOraa-To.
U ¢ mo60BBIO K TOMY, 4TO OyJIeT TOCIE.

6.9. JInuHoe cJI0BO 0 TOM, KaK 5 IPHUIILJIA K 9TOH MO,1eJIH
4l He mpuymaa 3Ty Mojiesib B KaOMHETe 3a MMChbMEHHBIM CTO-
JIOM.



A npoorcuna ee.

S1 ObiIa TOM, KTO TBITANCSA ceOs1 «MOYMHUTH». 1 coOmpana
CBOM YacCTH, Kak nasi. S ynrana KHUrM. Xoauia K TepareBTaM.
Mensiia noBeeHue. CTaHOBUJIACh «JTyUIlIe».

Ho BHYTpU — BC€ paBHO 4TO-TO O071€710. UTO-TO HE CKJIA/IbI-
BajIoch. [1oTOMy UTO 51 TIBITANAaCh COOPATh KOHCMPYKUUIO, & 51 —
ObLI1a peKoii.

W ogHax a1 s1 MpocTo ocTaHoBUJIACk. [lepectana ynHUTH ceOsl.
W cnpocuna: «A Kyga s Teky ?»

B aToMm Bompoce — Obuta cBOOOA.

S nonsana: 4 He cnomana. I — B 3arope. 1 BCE, 4TO MHE HY K-
HO — HE IIOYMHKA, a 0c8000dicOeHUe.

C tex nop s paboTaio ¢ APYrUMH TaK Kke. S BUKY B KaKI0M —
HE CJIOMAHHYIO KOHCTPYKLUIO, & 3adepircasuiuiicsi nomok. MHue
HE HY)KHO UYMHHUTH 4YejoBeKa. MHe HYXHO MOMOYb €My CHO8A
meub.

D10 — MOs camasi OoJIbIast pajgocThb. Yl Most camast OosbImast
OmarogapHocth. K sxu3Hu, kotopas Teuér. U K moasam, Kotopbie
pazpemaiT cebe Teub BMeCTe CO MHOA.

BOITIPOCHI A1 CAMOPE®JIERCUU

— B kako# Mojesu Thl Yalie BCero BOCIpUHUMAEIIb ce0sh —
B CTATUYHOM («5I — KOHCTPYKIMSI») WM ITOTOKOBOU («s1 — Te-
yeHue»)?

— Korpna b1 nocnegHuil pa3 4yBCTBOBAJ (), UTO «TEUEITb» ?
Yro 3710 OBLIO 33 COCTOSTHUE?

— Kakue «3aropel» Thl BUAMILIB B CBOEU kH3HU cervac? ['ne



ThI OCTaHOBMJICSA (J1ach)?

— Yto s Tebs crpaniHee — O0SAThCS TIepEMeH WM OCTa-
BaThCs B 3aCTOE?

— YTO M3MEHUTCA B TBOEH KW3HU, €CJIM Thl HAYHENIb BOC-
MPUHUMATH ce0s1 KaK TIOTOK, a He KaK CTATUYHYI0 KOHCTPYKIIUIO?

INPAKTUYECKOE 3AJIAHUE K I'JTABE

«fl — He cTaTuka, s1 — MOTOK»

Bo3pmu teTpanp. Hanmiim Ha ogHOM cTpaHule:

«B cmapoii modenu s gocnpunumana (1) ceos kax...»

W nepeuuncnu BCE, 4TO THI [yMaya O ceOe: YepThl, TUarHO3bl,
OrpaHUYEHUs], CLIEHAPHUH.

Ha npyroii cTpanuiie Hanuiu:

«Ecau 1 — nomok, mo s moey...»

W nepeunciy BCE, YTO Thl MOKEILIb:

— MEHSITh HarpaBJIeHUE;

— HaOMpaTh CKOPOCTb;

— yIIyONsIThCS;

— oru0aTh MPEnsITCTBUS;

— TUTaTh COOON HOBBIE TEPPUTOPUH;

— OBbITh pa3HOM (bIM) B pa3HbIE MOMEHTBHI.

CpaBHu 3TH aBe cTpaHuipbl. B Kakoil U3 HHUX TbI Jbl-
mumb riayo:ke? B kakoit — 6oabmie Ku3Hu?

HUTOTI I'/TABBI

— Crapas Mozenb JUYHOCTY — YEJIOBEK KaK KOHCTPYKIIMS,
HaO0Op (PMKCHPOBAHHBIX YEPT U TPABM.

— Dta Mofiesb JAET MOHUMAaHKe, HO YacTo 3aCTPEBAET B «IIO-



YUHKE» W HE BUJIUT JBUKEHUS.

— HoBas mMogesib — 4esnoBeK Kak MOTOK, KUBOE TEUEHUE,
KOTOpOE BCer/ia B Mpoliecce.

— [Ipu3Haku cTraTUYHOW MOJEM: OMNpEAEIeHUE Yepe3 Mmpo-
1UI0€, OTPULIAaHKE U3MEHEHUH, TIOUCK OKOHYATEJIbHBIX OTBETOB,
CTpax mepeMeH, BOCIIPUSATHE ce0s1 KaK «HCIIOPUYSHHOTO.

— IloTtokoBast Mofie/Ib BO3BpAIAeT MOABUKHOCTb, SHEPIUIO,
CMOCOOHOCTh BHIOMpATh HAIlPaBJIEHUE.

— IIpobnema — 3TO He MOJIOMKa, a 3atop. Mcrenenne — 310
HE MMOYMHKA, a OCBOOOXKICHHE TIOTOKA.

— Tst — He 10, uTO ¢ TOOOU CyuMIOCh. Thl — TO, KyJa Thl
TEYEIIIb.



I'JIABA 7. IPOBJIEMA
KAK 3ATOP B IIOTOKE

Memagpopa, komopas mensiem socnpusimue

7.1. Yo, ecaiui TBOSI MpoOJeMa — He MOJOMKAa?

C pmeTcTBa HAC yUYWIW: €CIIM YTO-TO He paboTaeT — 3HAYMT,
OHO cJioMaJloch. Ecim G0MUT — 3HAYMT, YTO-TO TOBPEXKIACHO.
Ecnu He nonyyaeTcsi — 3HA4YUT, Thl Ie/Iaelllb YTO-TO HE TaK.

MBbI iepeHOCHM 3Ty JIOTHKY Ha ceOs1. Ml HaunHaeM 1ymaTth:

«A cromancs».

«Co MHOTL UmMo-mo He maK».

«MemHsi HYIHCHO NOUUHUMbX.

W MBI UIEM K TICHXOJIOTY, YTOOBI OH HAC «TTOYMHUI». Vn uu-
TaeM KHHUTH, YTOObI «MCIIPaBUTh» ceOs1. Mm roqamu msitaemcst
CTaTh <«JIyYIlIE».

Ho 4ro, ecnu npobnema — He noaomka’?

UYro, eciiu oHa — 3amop?

7.2. Peka, KOTOpasi He TE€YET

IIpencraBb peky.

Omna teuér. Ona xuBad. OHa IBUXETCA.

B Heii ecTb BcE: u mIyOMHA, M MEJIKOBOIbE, U OBICTpUHA, U
3aBou. OHa orrdaeT KaMHU, IIATAET JAePEBbsI, HAMOHSET 03Epa.

A Tenepp INpeCcTaBb, YTO B ITOM pEKe MOSABISAETCA 3aTOP.



Vnasiee nepeBo. Ckorienue kamuei. [mHa, kotopast 3abua
pyco.

Uro nmpoucxoaut ¢ pexkon?

Omna He s0omaemcs. OHa He nepecmaém 6vimv pexoti. OHa
npoaoikaer cymecrsoarb. Ho Boga ocranaBiauBaercsi. OHa
HakarmBaetcs. OHa gaBut. OHa UIeT 0OXOIHBIE MYTH, HO HE
HaxoauT. OHa HAYMHAET 3aCTauBaThCsl, MyTHETh, TEPSATh CBe-
KECTb.

W ecnu 3aTop He yOpaTh — peKa MOXKeT:

— BBIUTH U3 OeperoB (MCTeprKa, CPhIB, pa3pyllieHue);

— MPEeBPATUTHCS B OONOTO (JIeTIpeccusi, anaTusl, 3aCToM);

— HaWTH «KPUBOW» IMyTh, KOTOPBIN pa3pyIiaeT 6epera (TOK-
CUYHOE MOBEJIEHUE, 3aBUCUMOCTH).

TBost npo6IeMa — 3TO TAKOH Ke 3aTop.

Tbl — xuBOH MOTOK. B Tebe ecTh sHEprus, cuia, IBUKEHHUE.
Ho rne-to Bo3HuKJI0 nnpenstcrBre. ['ae-To Bcrano «1epeBo», Ko-
TOpOE Thl HE MOXKeIlTb OOONTH.

U 1o1 HE criomancs. Tel — OCTAHOBUJICH.

7.3. Kak MbI 00BIYHO pearupyemM Ha 3aTOp

Y Hac ecTb TpM TUIIMYHBIX criocoda pearupoBath Ha 3atop. U
BCE OHM — HE MTOMOTAIOT, a YCYTyOJISIOT.

Cnoco6 1: Mbl urHOpHpyeM 3aTop

MpeI roBopuM cebe:

— «/la HAYero crpallHOro»;

— «[IpopBémcsa»;



— «41 cipaBmOCh»;

— «3TO MPOCTO NEPUOA»;

— «Bcé€ 6yner xoporo, 51 cunbHast (bli1)».

Mpl gesiaem BUJ, 4TO 3aTOopa HeT. Mbl MbITaeMcsl Te4b CK8O3b
HEro, XOTs1 3TO HEBO3MOXHO. MblI Harpsiraemcsi, TOJIKaeM BOLIY
BIIEPE[l, HO BOJIA HE UMET.

Yro npoucxoauT B UTOTE?

DHeprus konutcs. Hanpstxkenue pactér. 3aTtop ocTa€rcsi Ha
MecTe. A Thl — YyCTa€lllb, BHITOPAEIIlb, 32a00J1eBaelllb.

Cnoco6 2: MblI 6opemcs ¢ 3aTOPpoOM

Msbi roBopuM cebe:

— «$1 jomxkeH (Ha) 3TO MOOEAUTH>;

— «4I cnomaro 31y creny»;

— «41 mokaxy, 4To s CUIbHBIN (as1)»;

— «41 He copamcs».

Mpl SIpOCTHO TOJIKAEM 3aTOp, MBITAEMCSI €r0 Pa3pyIIUTh, JIO-
MaeM 00 Hero JIONaThl, HO OH He nojyiaércs. [lotomy uTo 3atop
— He Bpar. I 6oppba ¢ HUM TOJBKO CO3JAET OOJbINIEe COMpPO-
TUBJIEHUE.

Yto npoucxoaut B urore?

Mzer ucromaemcs. O3noonsgemcsda. Haunnaem HeHaBUIETH 3a-
TOP, a 3a0/THO — U ceOsl 32 TO, YTO HE MOKEM €ro CIIOMaTh.

Cnoco6 3: Mbl aHaJIM3HPYyEM 3aTOP 0€CKOHEYHO

MsI roBoprM cebe:

— «[loyemMy OH BO3HMK ?»;

— «KT10 BuHOBAT?»;



— «Kak 310 00BACHUTDL?»;

— «Kakas y meHs TpaBma?»;

— «Kakoi1 y MeHs cLieHapui1?».

MBI u3yuyaem 3aTop 1oJ MUKpOCKONoM. Mbl 3HaéM €ro cocTas,
€ro ucropuio, ero npuunHsl. Ho on — 6cé pasrno cmoum.

Yrto npoucxoaut B urore?

MBI cTaHOBUMCS KCIIEPTAMHU IO 3aTOpy. MBI MOXEM Yacamu
rOBOPUTH O HEM. HO MBI — MO-TNpekHEMY HE TEUEM.

7.4. IloTOKOBBIN MOAX0/1: HE DOPOTHCSI, a PACHyCKATh

B noTOKOBOI1 MICUXOIOTMU MBI CMOTPUM Ha MPOOJieMy WHAYe.

Mbl He UrHOpUpyeM, He OopeMcsl U He aHaIu3upyeM OecKo-
HEYHO.

Mpb1 BX0JUM B KOHTAKT € 3aTOPOM.

3TO — NPUHIMITMAIBHO APYroii myTb. OH TpedyeT cMeJoCTH,
OepexHOCTU 1 BpeMeHH. Ho OH — eMHCTBEeHHbII, KOTOPbIii pe-
anbHO PadoTaeT.

YT0 3HAYUT «BONTHU B KOHTAKT C 3aTOPOM»?

DTO 3HAYMUT:

IlepBoe: npu3HaTh, YTO 3aTOP €CTh.

[lepecrarb genath BU, 4TO €ro HeT. [lepectaTh TOBOPUTH «51 B
NopsiIKe», Korga BHyTpyu — mtopM. [Ipocto ckaszars: «/[a, 30eco
— ocmanoska. A uyecmeyro eé. H smo — peanvHo» .

BTtopoe: mepecrarb 60poTHCA € 3aTOPOM.

[epecraTh MBITaThCSI €O CIOMATh, MOOEANUTH, YHUUTOKUTD.
OH nipumén He yist TOro, 9To0bl Tedst pa3pymuTb. OH TPUIIE,



9TOOBI UMo-mo nOKAa3ame.

Tpetbe: cipocuts 3aTop: «UTo ThHI 37€Ch Jejaenmb ?»

DTO — BaXKHEUIIUH 11ar.

MBbI IpUBBIKJIM BOCIIPUHUMATD MPpoOJieMbl Kak BparoB. Ho B
MIOTOKOBOH MOJIeNU ITpodieMa — 3710 mocaanHukK. OHa mpuruia
¢ BecThio. Bornpoc: ¢ kakoit?

Thl MOXKeEIb CIIPOCUTBD:

— «YTO THI XOUEIIb MHE CKa3aTh?»;

— «YTO0 5 HEe X0uy BUAETH ?»;

— «Kaky1o 4acTp MeHs Thl 3allAIIACIIb ?»;

— «YTO MHE HYXHO ITPOKHUTb, YTOOBI THI YIIIEN?>;

YeTBépTOE: HAWTH, /1€ B TeJle ;KUBET 3aTOP.

3arop — 3TO HE TOJILKO MbICb. OH KUBET B Tese. B Hanps-
keHuu, B 0oy, B 3axume. Haiitu 310 Mecro. [onoxuts Tyaa
pyky. Hpimars. CrpammBars: « Ymo 30eco scusem ?».

IIsTOE: MO3BOJIUTD 3aTOPY HaAUAMb 08U2AMbCSL.

310 He 6opbOa. DTO — 0c60O0IHCOeHUe . MeIeHHO, OepPeKHO.
Kak Ttaer néx BecHou. He HacuiipbHO, a Moj IEMCTBUEM TEILIA.
TBOE Tenino — 310:

— BHUMAaHHUE;

— JIbIXaHUE;

— MPU3HAHUE;

— MPOXUBAHUE;

— HOBBIU BBIOOD.

7.5. YUto yame Bcero oKa3biBaeTcsi 3aTOPOM



Sl BUKy B CBOEH MpakTHUKE MHOro pa3Hbix 3aTopoB. Ho ecthb
HECKOJIBKO CAMBIX PaclpOCTPAHEHHBIX.

3artop Nel: Henpozkurast sMonus

Camas yacrasi IpUYMHA OCTAHOBKHU.

TeI KOrma-To:

— He BbITUIaKa (a) CIE3ml;

— He BbICKa3aJl (a) THEB;

— He IpoKuJi (a) cTpax;

— He npu3Hai (a) ooumdy.

N smonms ocranack BHyTpU. 3actbuia. CTana HapsKEHUEM.
Teneps oHa Ookupyet notok. OHa — Ta camasl IJIuHa, KoTopast
3a0uia pycio.

Kak TompKo ThI Aa€ITb TOW SMOIMM Gbilimu — 3aTOp HAYU-
HAEeT TasTh.

3arop Ne2: JIo:kHoe yoe:kaeHne

Thl kOrAa-TO ycnwimai (a) (OT MaMbl, OT Tarbl, OT YYUTEJIEH,
u3 odrectsa) gpasy:

— «T'pl HETOCTATOUHO XOpOIII (a)»;

— «bynb ckpomMHee»;

— «/leHbru — 370 3710%;

— «JT1000Bb HYKHO 3aCITyXKUTh».

dra ¢pasza crayna komanoori. OHa KUBET BHYTPA U OCTAHAB-
JIMBAET MOTOK KaKIbIM Pa3, KOI/A Thl XOYEIllb:

— MPOSIBUTHCH;

— 3apaboTarh;

— TIOYYHUTh JTIOOOBB;



— BBIOpaTh ceosl.

[Toka ThI HE OCO3HAEIIb 3TO YOekKJEHUE W HE 3aMEHHIIb €r0
Ha CBOE — TOTOK OyAET 3aTOPMOKEH.

3atop Ne3: PoaoBoii ciienapuii

Tot oBTOpSsien b cynpOy Mambl. Vinu 6a0ymku. Wi otia.

Onu xorga-To:

— He MO 3apadoTarh;

— He MOIJIU OBITh CUACTJIMBHI B JIIOOBY;

— HE MOTJIU TPOSIBUTHCS.

W 11 — u3 MOOBH K HUM, U3 JIOSUTBHOCTH — TOBTOPSIEIIb
UX IyTh. TO — CKPBITHIN 3aT0p. OH CaMbIii ITyOOKHI U CaMBbIiA
CUJIbHBIM.

Korna Tel yeuouws 3TOT ClieHapuil ¥ OTAEIUIID ceOsl OT HETO
— TMOTOK HAYMHAET Te4b CBOOO/IHEE.

3atop Ned: BuyTpenHuii KOH(JIHMKT

BuyTpu Te6s1 — BoliHa.

OpgHa 4acTb XOYerT:

— TIPOSIBUTHCS;

— PUCKHYTB;

— BBIOpaTh ceosl.

Hpyras — 6ourcs:

— OCYyXJIEHUS;

— OIIMOKM;

— TNoTepH Oe30MaCHOCTH.

W notok He Teu€T, MOTOMY UTO YaCTHU MSIHYN 8 PA3Hble CHO-
ponbl. [Ioka OHM HE TOrOBOPATCSA — 3aTOp HE YUIET.



3atop Ne5: Crpax Oyaymero

Tol He 3Haellb, umo oydem. V1 310 mapaausyer.

Tor 3aCTPEBACIIb B TOYKE BbI60pa. Twl HE MOXEID HIarHyThb
BIEPE]T, TOTOMY YTO HEM3BECTHOCTD CTPAIIUT. VI TOTOK — CTOMT.

[Toka Thl HE BCTPETUILIBCSI CO CBOMM CTPAaXOM, HE TIOTOBOPUIIIb
C HUM, HE TOUMEIIIb, ue20 UMeHHO OH OOMTCSI, — JBUTATHCS OyIeT

TPYIHO.

7.6. Kak yopaTh 3aTop: momaroBasi JIOTHKa

DTO HEMHCTPYKIMA. JTO — JOruKa. IIyTs, KOTOpbIM MBI
U/IEM B TTOTOKOBOU MCUXOJIOTHH.

IIIar 1. OcranoBUTHCA M NPU3HATH: «/la, 3TO 3aTOpP».

be3 orpuiianus. be3 60pbObl. [IpocTo mpu3HATH.

IIar 2. IlepecTtaTh 60POTHCS C HIM.

OCTaHOBUTH TIOMBITKU «CJIOMaTh», «MOOEIUTh», «IepecH-
JIUTh». DTO — HE Bpar.

IITar 3. BoiiTu B KOHTAKT.

Yepes Teno, uyepe3 o0pas, uepe3 Bompoc: «YTo 3aech mpownc-
xomuT? YTo THI XOUEllb CKa3aTh?».

IIIar 4. Ycabimarb TO, 4YTO CTOUT 3a 3aTOPOM.

[Tpoxute sMormo. Oco3HaTh yOexkIeHWe. YBUIETh CIieHa-
puid. Berpetutses co crpaxom.

IIIar 5. BeiopaTh HOBOE.

Caenarp mar. He «mpaBuiibHblii» — a cgoii. TOT, KOTOpBIT
OT3bIBAETCS TEILJIOM B TEJIE.

ITar 6. ITo3B0IUTH NOTOKY T€Yb.



He konTponupoBars, He HanpaBATh. [ Ipocto — paspewums.

Hpimate. Kutsk. JIBUrarbcs.

7.7. Uto paét 3ta meradpopa
Mertadopa 3atopa — 3TO HE MPOCTO KPACUBOE CpPaBHEHWE.

Ona 1aér Tebe HOBOE BOCTIPHUSITHE TBOEH MPOOJIEMBI.

Crapas goruka:

— 4 cnomancs (ach).

— MHe HyXHO NOYMHUTHCS.

— 4 nomxeH (Ha) cTaTh JIydlle.

— 41 BuHOBAT (@), UTO y MEeHs mpoodIiema.

— MHe CTBIIHO, YTO s HE MOT'Y €€ PelIUTb.

Hosas joruxka (moroxkoBas):

— V¥ MeHsa — 3arop.

— A ne caomaics (yace). S ocraHoBUIICA (J1ach).

— MHe He HYKHO YMHUTBCS. MHE HY)KHO 0c80000UmuvCsi.
— MHe He CThIAHO. 3aTOp — 3TO ECTECTBEHHAS YACTh KU3HU.
— 4 mory ero pacnycmums — OGepexkHO, C YBAKEHUEM K Ce-

oe.

JTta Mmetapopa MeHsIeT BCE.

— BwmecTo cmbida — NpUXOANT npursimue.

— BwmecTo 60iitb — NPUXOAUT GHUMAMHUE.

— Bwmecto ompuyanus — npuxogut KoHmakm.

— Bwmecro beckoneuriozo ananauza — NPUXOAUT 0CB0O0N}COe-

Hue.



7.8. 3aTOp — He BeYHbIN

Camoe BaxHOE, YTO HYKHO 3HATh O 3aTOpax.

OHHN — He BeYHBbI.

Onu MoryT crosiTh rogaMu. OHU MOT'YT Ka3aThCsl HECOKPYIIU-
MbiMU. Ho eciii oTok ecmb — 3aTop He Modtcem CTOATh BEYHO.

JIEn TaeT BecHOM.

Bona TounT KameHsb.

JlpeBecrHa rHUET OT BJIATH.

Bcé€, 4To HYkHO — 3TO BpeMsi, BHUMAHUE U NMPABUJIHOE [IBU-
JKEHUE.

Tl HE MOXeElIb «3aCTaBUTh» 3aTOp yuTU. HO THI MOXELIb co-
30ambu Yca06Ust 1Jis TOTO, YTOObI OH PACTBOPUIICH.

OTH yCJI0BUS — TBOE:

— BHUMAaHHUE;

— MPUCYTCTBUE;

— TOTOBHOCTb UyBCTBOBATb;

— FOTOBHOCTh MPOKUBATD;

— TOTOBHOCTh BBHIOMPATb.

BOITPOCHI IJIA CAMOPE®JIEKCUN

— Kakas meTtacdopa tede Omuke: «s1 CJIOMaJICs» WU «y MEHS
3atop»? Kakast u3 Hux na€r Oosnblie cBOOOIbI?

— Kaxo# 3aTop Thl BUIMIIb B CBOEU KU3HU cervac? Onuimm
€ro: Tjie OH, KaK BBIIJISIIUT, UTO YyBCTBYEIIb B TeJle, KOrJa O HEM
JymMaenib ?

— Kakoit u3 crnocoOoB pearnpoBaHusi Ha 3aTop TeOe CBOM-
CTBEHEH Yallle: ITHOpUpoBaHue, 0opbhOa M OECKOHEUHBIN aHa-



m3?

— Ecnu OB TBOI 3aTOp MOT TOBOPUTH, UTO ObI OH CKa3aJI Te-
6e?

— Yt0 OyAeT nepBbIM IIaroM K €ro «pacrnycKaHuio» — 4To
ThI MOKEIIIb CIIENIaTh YKe CEerofiHsI?

INPAKTUYECKOE 3AJIAHUE K I'JTABE

«BcTpeua ¢ moum 3aTopom»

Haiinu tuxoe mecto. 3akpoit rmiaza. [lonoxu pyku Ha TO Me-
CTO B TeJle, IJie Thl YyBCTBYEIIb HAIIPSIKEHUE, TSKECTh WU JTUC-
KoMopT.

Tenepb npeacTaBb, UTO 3TO MECTO — HE ITPOCTO HAMPSKEHUE.
310 — 3amop. MoxeT ObITb, OH BBIIJISITUT KaK:

— ymaBiliee JIepeBo;

— KaMeHb;

— CTeHa;

— 3acThIBIIAS TJIMHA;

— moboe apyroe n300pakeHue.

[Moxpimm ¢ 3Tum o6pazom 2—3 MuHyTHL. He mibiTaiics yopath
€ro, He MbITaics ero ciomars. [Ipocto oyob psidom.

Teneps, He OTKpbIBas 17143, 3371l eMy BoIpoc (IIpo ceds win
BCJTYX):

«4mo mot 30ecv denaeurv? Ymo mol xoueuwtb MHe ckazamo 2»

[Monoxau orBeTa. OH MOXKET IPUNTU KaK:

— CJIOBO;

— o0pas3;

— OIIIyILIEHHE;



— BHE3aIHasl MbICIIb;

— 3MOLMS.

3anuiny BCE, YTO MPUIILIO. DTO — TBOM MEPBBIA JUAJIOT C
3aTOPOM.

HUTOT I'VTIABbBI

— Ilpobnema — 3TO He MOIOMKA, a 3aTop. YenoBeK — He
CJIOMaH, a OCTaHOBJIEH.

— MBbI yacTo pearupyem Ha 3aTOpbl YEpE3 UTHOPUPOBAHUE,
60pbOy MM OECKOHEUHBIN aHAJIN3 — HO 9TO HE TIOMOTaeT.

— TloToKOBBII MOAXO[ MpeAJiaraeT: MpU3HaTh 3aTop, BCTY-
IOUTh C HUM B KOHTAaKT, YCJIbIILIATh €r0 MOCIaHWe U MO3BOJIUTD
€My pPacTBOPUTHCH.

— 3aropbl MOTYT OBITh: HETPOXUTHIMU SMOLUSMU, JIOKHBI-
MU yOeKICHUSIMU, POJOBBIMH CLIEHAPUSIMU, BHYTPEHHUMH KOH-
(mkTamu, crpaxamu OymyIiero.

— Meradopa 3atopa MeEHsSIET BOCHPUATHE: OT CThlJa — K
IPUHSATUIO, OT BOMHBI — K KOHTAKTYy.

— 3atopsl He BeuHbl. OHM pacIyCKalTCs MPH MPABUIIbHBIX
YCJIOBUSIX: BHUMAaHKE, POKUBAHUE, HOBBIN BHIOOP.



I'JIABA 8. TH®OPMAIIMOHHOE
IHOJIE: YTO 9TO "
KAK C HUM PABOTATD

A3viK 0nsl payuoHanos u MUCMUKO8

8.1. ITouemy MBI GOMMCSI 3TOT0 CJIOBA

S1 3HaI0: CIOBO «IOJIe» BBI3BIBAET Y MHOTHUX HACTOPOKEH-
HOCTb.

KT0-TO Ccpazy npencraBisieT cebe IKCTPACEHCOB C TEJIEBU30-
pa, KOTOpBIE «BUASAT aypy» U «CHUMAIOT Iopuy». KTo-T0 — 330-
TepUUECKUE KPYXKKH, IJIe TOBOPAT O «KOCMUUYECKON SHEPrun» 1
«BBICIIHMX BHOpAIusix». KT0-To — MpocTo CKeNnTHYecKH 3aKaThl-
BaeT ma3a: «OnsaTh Kakasi-To Marusi».

4l moHumalo 3Ty HacTopoxeHHOCTh. M 51 xouy ckazaThb Tebe
YeCTHO:

NudopmanuonHoe nojie — 3T0 He Marus. ITo — Mo-
JeJb.

Mopeinb, KoTopasi HOMOTaeT OOBbSICHUTh TO, YTO Mbl BCE UYB-
CTBYeM, HO HE BCerJa yMeeM Ha3BaTh CIIOBAMU.

8.2. /IBa si3pIKa JJIsl OJTHOTO SIBJICHUS
B noTokoBO# ICUXOJI0rMM MBI UCHOJIb3YEM JiBa s3blka. OiuH
— JUIsl TeX, KOMY HYKHbI (DaKThl U JIOruKa. Bropoit — aiis tex,



KTO YyBCTBYET MUP uepe3 00pa3bl U UHTYHUIIHIO.

Oba s3pIKa OMKCHIBAIOT OJJHO U TO Ke€.

SA3bIK NIl palMoOHAJIOB:

«Hngbopmayuontoe none — 3mo co80KYNHOCMb OAHHBIX, KO-
mopble Mbl NOAYUAEM Uepe3 OeCCOHAMENbHOE BOCNPUSIINUE, IM-
namuuecKuli pe3oHaHc, He8epoanbHble CUZHANbL, MENECHbIE OUlY-
WieHUSL U ACCOYUAMUBHOE MbluLAeHUe. MO UHPOPMAYUSL, KOMO-
pas cywecmeyem 6He Haule2o0 CO3HAMeENbHO20 AHAAU3A, HO MO-
JHcem Oblmb CUUMAHA Yepe3 BHUMAHUE U UYBCBUMENbHOCb. »

3Byuut HayuyHo? [Ja. 1 3To — npaBa.

A3BBIK JJIsI MUCTHKOB:

«Hngopmayuontoe none — 3mo MoHKas MKaHb OblMUsl, 8
KOMOPOI XPaHUmcsi 8cé, umo k020a-auoo 0blo, echib U MONMCem
Obims. Imo — 3pup, 8 Komopom naasarom oopasvl, uyecmad,
cuenapuu u cyovowvl. K nHemy modcHo nookarouumscs, ecau 3a-
MeONUMBCSL U 00BEPUMBCSL.»

3Byuut Kpacuso? [la. 1 310 — To)ke npasna.

8.3. Uro Takoe nH(ropMaIHOHHOE IT0JIE HA CaMOM JIeJie

HaBaii monpoOyeM HalTh OOIUE A3bIK. 1 onwmiy moje Tak,
YTOOBI OHO OBIJIO TIOHSITHO M CKENITHKY, M MEUTATEITIO.

NudopmaimonHoe noje — 3T0 NPOCTPAHCTBO CMbIC-
JIOB, KOTOpPOE CyIIeCTBYET MeK 1y JIOAbMH, BHYTPH Y€J0-
BeKa U BOKPYT Hero.

[TpencraBb, 4TO KaXJbplid U3 HAC — 3TO pPagudoCTaHIusl. Mbl
MOCTOSIHHO TPAHCJUPYEM CBOU 4yBCTBA, MBICIIH, COCTOSTHUS. Mbl



TaKke — MOCTOSIHHO MPUHUMAEM CUTHAJIbl APYTUX CTAHIMI.

Bor 310 00I1Ie€ MpoCTpaHCTBO, IJie BCE CUTHAJIBI TIepeCceKaloT-
Csl, CMEIIIMBAIOTCS, PE3OHUPYIOT — U €CTh NH(POPMALMOHHOE
noJie.

Tam — Bcé:

— 9MOIIMU, KOTOPbIE Mbl HE BBIPA3UIIN;

— MBICJIA, KOTOPbIE MBI HE CKa3aJIu;

— CILIEHApUU, KOTOPBIE Mbl TIOBTOPSIEM;

— JKeJIaHUsI, KOTOPBIE MBI TIPSTYEM;

— TaMsTh TeJa;

— 00pa3sl U3 MPOIIOTO;

— BEpPOSITHOCTU OyAyIIIero;

— KOJUIEKTUBHBIN OIBIT CEMbH, POJIA, KYJbTYPHI.

Ilosie — 3T0 He «TaMm, Ij1e-T0 BLICOKO».

ITone — 3T0 «3/1€CH, MEKY HAMI».

8.4. [Touemy MbI He 3aMedaeM MoJie

Ecnu mone cyiecTByeT NOCTOSTHHO — MOYeMY MBI €r0 He UyB-
cTBYem?

OTBeT NpoCT: MbI HE HACTPOEHDI.

Kak paano, Kotopoe paboTaeT Ha OIHOM YacTOTe 1 HE CIIBIIIHT
Jpyrue CTaHLMM, Halll yM 3aHAT:

— MBICJISIMU;

— TPEBOTaMU;

— IJIAaHAMU;

— aHAJIM30M;



— BHYTPEHHUM JIMAJIOTOM.

Mpbl Tak TPOMKO Oymaem, YTO HE CHBIIINAM THUXUX CUTHAJIOB
nossA. Mbl Tak 3aHATBHl KOHMPOAEM, YTO HE 3aMEYAEM TOTO, YTO
IIPUXOIUT CAMO.

IToTokoBasA NCUXOJIOTHS YUUT: NEPEKJIIOYNTH YaCTOTY.

Ilepecrate TONBKO mparcauposams (CBOM CTpaxul M KeJla-
Hus). Havare npunumams. Hayuutbcs cavuuams 10, 4TO MpU-
XOIUT B TULLIMHE.

8.5. Kak nouJie nposiBJjsieTcsl B :KU3HU

Ecnu Tel HUKOrIA HE onrymai (a) rnojie «Kak HeYTo OTAE/b-
HOEe», He nepexuBai. Thl nocmosiHHO C HUM B3aUMOJICHCTBYEIIIb.
[TpocTto Thl HE 3Ha (a), KaKk 3TO HA3bIBAETCSI.

IIpumep 1: «A BAPYr NoUyBCTBOBAJA...»

Thl gymaellb 0 4esloBeKe, U Yepe3 MUHYTY OH 3BOHUT. Thl
3aXONHUIIb B KOMHATy W YyBCTBYeIllb, UTO 3/1eCh KTO-TO OBLT B
MJIOXOM HACTPOGHUU — XOTSI HUKTO HUYEro He roBopui. Thl
CMOTpHUIIIb HAa HE3HAKOMOT'O YEJIOBEKA Y 3HAEIIIb: «IJTOT YEJIOBEK
HecyacTvMB». [lake eciiv oH ysbpioaeTcs.

9T0 — cuMThIBaHUE MOJsi. Thl ylaBIvBaellb CUTHAJIBI, KO-
TOpBIE HE BHIPAKEHBI CJIOBAMHU.

IIpumep 2: «MHe NPUCHUJICS COH...»

Tl BUIUIIIL COH, B KOTOPOM MPOUCXOAUT YTO-TO CUMBOJIMYE-
ckoe. [ToToM B XU3HU CiTydaeTcsl COObITHE, KOTOPOE OUeHb T0-
X0Ke Ha 3TOT COH. MM coH nmomMoraeT Tede MOHSATh TO, YTO ThI
HE MOT (JIa) OCO3HATh B PEAIbHOCTH.



910 — moJie Bo cHe. Korma cosHanue OTKIIIOUEHO, Oecco-
3HATEJIbHOE CBOOOJHO CUMTHIBAET MH(MOPMAIIMIO W TTOKA3BbIBACT
e€ B oOpazax.

IIpumep 3: «A BaAPYr noHsaA...»

ThI goJIT0 He MOT (J1a) HAWTHU peleHre PooIeMbl. A TOTOM
— Oant! — o3apenwue. [IpuxoauT B ayIne, 3a pyJiEM, Iepe CHOM.
He u3 noruku, a kak OyarTo u3 Huomkyoa.

310 — NOTOK U3 nmoJsA. Pemenue 6bu10 Tam. Thl pocTo me-
pecrasia MelaTb eMy MPUITH.

IIpumep 4: «5 4yBCTBYIO 3TO TEJIOM...»

Thl BCTpeyaelb YeJOBEKA M YYBCTBYElIb TSKECTb B TPY/AH.
N nérkocts. Vv HanpsikeHue B muievyax. Teno 3naem 10, 4ero
ene He 3HaeT rojoBa. OHO CUMTHIBAET MOJIE IPYroro 4ejaoBeKa
Y OTKJIMKAETCH.

DT0 — TeJeCHbII KaHAJ MOJIsI.

IIpumep 5: «IToBTOPSIETCA OJHO U TO Ke€...»

Thbl BCTynaenb B OTHOLIEHUS] — U OHU 3aKAHUYMBAIOTCS OJU-
HAKOBO. Thl HAUMHAEIIb POEKT — Y OH MPOBAJIMBAETCS OIMHA-
KOBO. ThI 3apadaTbiBaelllb JEHbI'M — U TePsIeIllb UX OMUHAKOBO.

310 — cueHapuii B moJie . lndopmanus o noBTopsiomemcs
naTTepHe XPAHUTCS TaM, U Thl OECCO3HATENBHO CIIeyelllh eMy.

8.6. Kak MbI nosryuyaem uH(opManum u3 moJisi

B nOTOKOBOW TCHXOJIOTUM €CTh YeThIpe OCHOBHBIX KaHasa
CUUTHIBAHUSI TIOJISI.

Kanaa 1: O6pa3sl



Tebe nmpuxomuT:

— KapTUHKA;

— clieHa (KaK B KMHO);

— CUMBOJI (HalpuMep, «3aKpbiTasi IBEPb», «TEMHBIN JieC»,
«MOCT»).

9T0 — BU3YyaJIbHbIN MOTOK.

Kanan 2: TesnecHble omymeHus

Thl 4yBCTBYEIIIb:

— TEIUIO B rpyau (IOATBEPKACHUE);

— XOJIO/1 B 5)KMBOTE (TPEBOra);

— ciKaTue B ropie (CTpax);

— BHE3AITHYIO JIETKOCTh (OCBOOOXKIEHHE).

9T0 — COMAaTHYECKHI KaAHAJI.

Kanaa 3: Buyrpennne ¢pasnbi

BHe3anHo B ronioBe BO3HMKaET (ppaza:

— «3p1ech — NpuYrHa»;

— «Tol ycranar;

— «OH 6oUTCAa OIU30CTU»;

— «ITO HE TBOEY.

910 — BepOAJBLHBIN MOTOK.

Kanaux 4: YyBcTBOBaHNE SMOIMOHAJBHOTO (pOHA

Thl 3Haews, 9T0 cenyac 4yBCTBYET Apyrou yenosek. He uepes
CJIOBA, a Yepe3 pe3oHaHC. Thl 4yBCTBYEIIb €r0 THEB, NIEYaJIb, pa-
JIOCTh — KaK CBOM.

9T0 — 3MNATHYECKOe CYUTHIBAHUE .



8.7. Kak oTiimunTh HH(pOpMAIHIO U3 MOJISI OT COOCTBEH-
HbIX (paHTa3MUM

DTO — caMblid BaKHBIA BOITPOC.

[ToToMy 4TO MBI BCE MOXEM npudymams 4to yrogHo. Panra-
3Us1 — 3TO TOXE MMOTOK, HO OH — HaW4, OH POXKIAETCS U3 HAILIKX
JKeJIJaHUM, CTPaxoB U HAJIEK L.

Nudopmanust u3 mosst — oHa apyrasi.

Kak e€ ommunts?

Kpurepuii 1: Ona npuxoguT He0KUJAHHO.

danTazum Mbl KyabTUBUpYeM. Mbl peutaem nomeurars. Wn-
(popmarms U3 mosst MpUXoOaUT Kak Oynto useHe. Bembiika. O3a-
peHue. BHe3arnHas KapTUHKA.

Kpurepuii 2: OHa He coBNajaeT ¢ TBOMMM KeJAHUSIMH.

WHorna wagopmatvs u3 Nossi TOBOPUT TO, UTO Tede He Xo-
uemcs caplmath. PanTasuu Beerna npuaTHel. MHpopmarms u3
nosisi — ObiBaeT OGone3HeHHou. [TotoMy 4TO OHa — TIpaBAMBA.

Kpurepuii 3: Ona or3biBaeTcs B TeJe.

danTa3ust MOXeT OBITh IPUATHOH B TOJIOBE, HO HE OT3hIBATHCS
B Tesie. IHopmaltivsi U3 mosist mouTy Beeraa Ja€éT TeJieCHbIN
OTKJIMK: TEIUIO, TOKAJIbIBAaHUE, APOXKb, JJETKOCTD.

Kpurepuii 4: Ona npoBepsieTcsi uepe3 KJINEHTA.

B pabote ¢ kimeHTOM MBI 8cez0a TipoBepsieM rurotesy: «Kak
TeOe ITO OTKJMKaeTcs?». Ecm He OTKJIMKaeTcs — Mbl OTITyC-
kaeM. Indopmanus u3 nosst — oHa nposepsieMa. Panrtazusa —
HeT.



8.8. Kak HayunThcs padorarh ¢ noJiem

Hlar 1: 3ameanrTbes

[one roBopuT B TuiuHe. Eciu TH Bcerga B O6ere, B MbICTISIX,
B JieJlaXx — Tbl €ro He yciblluiib. Hayunce ocTaHaBIMBaThCS.
Jpimath. BHITh B TUIIMHE XOTSI OBl 5 MUHYT B JIEHb.

Iar 2: O6pamars BHUMaHNE HA TEJIO

Teno — raBHbI npuéMHUK nons. CrpammBaid ceds: «YTto
s ceiiuac 4yBCTBYIO B Tenie?». He «4to s ymaio» — a «4to
uyecmeyro». IT0 OTKPHIBAET KaHAJL.

IIar 3: /loBepATH NepBOMY UMILYJILCY

[lepBoe, 4TO MPUIIUIO — YacTo camoe TpaBauBoe. Eciu Tht
HauMHaelllb aHAJIM3UPOBATh, COMHEBAThCS, «IIEPENPOBEPATH» —
CUrHaj yxogut. JIoBu ero cpasy.

IIIar 4: He nenjsarbcs 3a nuHcopmanuio

[Mone — xwuBoe. To, 4T0 OBLIO NPAB/IOK CErO/IHS, 3aBTPa MO-
KeT u3MeHuTbcs. He mbltaiics 3adpukcupoBaTh UH(POpPMALIMIO
KaK «UCTUHY B MOcCJieHeN nHCTaHu». [Ipocto npumu e€ kak
TUTIOTE3Y U nPosepb.

IIIar S: Pa3BuBaTh YMCTOTY KaHaJIa

Ecmu Thl neperpyxeH (a) CBOMMHU SMOLIMSIMH, MBICIISMM,
CTPECCOM — ThI HE CJIBIIIUIIG T10J1e. Thl CITBITIHIIL ceosi. 3a00Ta
0 cebe — 3710 3a00Ta 0 KaHaie. OTABIX, MPUPOAA, TUIINHA —
TBOMU JIyUIlI€ HACTPOUIIUKHY.

8.9. Yto nose HE rosopur
ITO TOKE BaXKHO.



ITone HE rosopwur:

— «3710 TBOS CyABpOA, CMUPHUCH»;

— «Twl toKHA OyIelIb BCTPETUTD TOTO-TO»;

— «Tebs xkIET KatacTpodar;

— «Tbl HE MOXKEIb U3MEHNUTD ITO»;

— «$1 3Ha10 0 TeOe BCE, a Thl — HET».

TO — MaHUNYJISIUU. DTO — He TMoJIe.

IToJsie roBopur:

— «O0pary BHUIMaHUE Ha 3TO MECTO»;

— «31ech ecTb HEPrusi, KOTOPYIO Thl HE TIPOXKUII (2)»;

— «DTOT 00pa3 MOXKET YTO-TO IMOKA3aTh»;

— «IIpoBepb, Kak 3TO OTKJIMKAETCS»;

— «Bo3MoXkeH Tako# clieHapHii, HO Thl CBOOOJIEH (Ha) BBIOU-
paTb».

8.10. JInunoe ca0BO 0 MmoJIe

4l Hayana yyBCTBOBATH MOJIE 3340JT0 JI0 TOTO, KaK y MEHs T0-
SIBUJIMCH CJIOBA JJ151 TOIO.

A npocro 3nana. norna — o mopsax. MHorga — o curyanm-
sax. lHorma — o ToM, 4To Mpou3ouaET. S Aymana, 4yto 310 —
BooOpaxkeHue. [1oTom 51 IOHsIIa: 3TO — KaHaJI.

S He BUKY «aypbl» U HE CIIBIILTY «TOJI0COB». S uyecmeyro. Kak
Oyaro uH(pOpMaIus MPUXOAUT B T€JI0 — U 51 TPOCTO TIEPEBOKY
e€ Ha SI3bIK CJIOB, 00Pa30B, OIIYIEHWA.

N g mayumnace nposepATtk. Beerna. CripammBarh 4esioBeKa:
«310 1ipo Te0s17». [IpuHMaTh «HeT». OTIyCcKaTh, €CII HE OTO-



3BaJIOCh.

Ilore — 3T0 He Aap 60roB. TO — HABBIK.

Kaxp1ii MOXET ero pa3BuTh, €CJIM 3aX04eT.

N 310 — He Marus. D10 — 2ayboKkoe HUMAHUE.

BOITPOCHI IJIA CAMOPE®JIEKCUN

— Yro 11 TeOs1 3HAUMT CIIOBO «I1oJie» ? Kakoit 00pa3 BO3HH-
Kaer?

— bBbuto 11 y Te0s1 4yBCTBO, UTO Thl «3HAElllb» YTO-TO, HE
uMest JIOThYecKuXx oobsicHeHni? Kak Thl 9T0 Ha3biBasia?

— Kaxkoii kaHas cunteiBaHus nonisi Tebe HauOosee OIN30K:
oOpasbl, TeJecHble OIIyIIeHUs], BHyTpeHHUe (pa3bl WIA UYyB-
CTBOBaHME IMOIIMI APYTUX JIIOAEH ?

— Yt0 TeOe MeIaeT «CIIbIIIATh» IOJIe — IITyM MBICIIEH, CTpax
OIMOUNTHCS, HeJIoBepue K cede?

— YTO U3MEHUTCS B TBOEW JKU3HU, €CJIM Thl HAYHEIIb OOJIbIIIE
JIOBEPATh CBOEH UyBCTBUTEJILHOCTU?

INNPAKTUYECKOE 3AJIAHUE K I'JIABE

«Hacrtpoiika aHTeHHbI»

Haiinu 10 munyT THIMHBL 3akpou masa. Chenail Tpy Ity-
OOKHMX BJIOXa U BbIJOXa. Ternepb 3aMe/l/Ih BHUMAHUE.

He crapaiicsa ycavuuams uto-To. IIpocto oyos omxpoim (a).
[To3BoMb cede OBITh NPUEMHUKOM.

3anaii cede Borpoc (Ipo ceOst UM BCITYX):

«Ymo none xouem nokazamv MHe NPAMO ceruac ?»

[Tonoxau. He Toponuck. Ecnu HUYero He mpuiwio — 3TO
HOpMaJIbHO. [TpocTo MoOY/Ib B 3TOW OTKPBHITOCTH.



3anuinm Bcg, 4To MPUITLIO: 00pasbl, CJIOBA, omryiieHus. Jdaxe
€CJIM 9TO KaXeTcsl OeCCMBICTIEHHbIM. Yepe3 BpeMsl Thl YBU/IUIIIb,
YTO B 9TOM OBLT CMBICIL.

HUTOTI I'/TABBI

— MHdopManmoHHoe 1noJie — 3TO He Marus, a MOJieJb, KOTO-
past oIMChIBaeT OOMeH MH(pOpMaIvei Mex Iy JIIOIbMU 1 BHYTPH
YeJIoBeKa.

— VY o1 ecTh ABa SI3bIKA: pallMOHATBHBIN (Oecco3HaTeIbHOe
BOCIIPUSITUE, IMIIATHS, ACCOLUALINN) U MUCTUYECKUN (HEPTrusl,
3(up, TOHKas TKAHB).

— [losne MOCTOSIHHO MPOSIBISAETCS B )KU3HU: BHE3AITHbIE 03a-
PEHUsl, TEJIECHBIE OLIYIIEHN S, TOBTOPSIOUIUECS CLIEHAPUH, «UY-
ThE» HA JIIOIEM.

— Hudopmaiys 3 nossi TpUxoauT yepe3 YeThlpe KaHaula:
o0pasbl, TeJ10, BHyTpeHHHUEe (hpa3bl, IMOIMOHAILHBIN PE30HAHC.

— BaxHo omnuarh HHGOPMAIMIO U3 0S5 OT (haHTA3MIA: HO-
Jie HEO)KUJAHHO, TEJIECHO, POBEPSIEMO U YaCTO — HE COBMA/IAET
C JKeJTaHUSIMHU.

— Hayuutbcs cablnare nose MOXKHO: yepe3 3aMelljIeHHe,
BHUMaHMeE K Tejly, JOBEpHUE EPBOMY UMITYJIbCY, PA3BUTHUE JINY-
HOW YMCTOTBHI.

— Ilone HE paér (paranbubix npeackazanuu, HE manumnymm-
pyet crpaxom, HE otoupaer ceo6ony BbIOOpAa.



IJIABA 9. 7 IPUHIINIIOB
IIOTOKOBOM IICUXO.JIOTNHA

Bbepexcnocmuv, nposepka, ceobooa evibopa, 0e30nacHoCmb,
UHMe2ZPaUUsl, IKONOZUMHOCTL, OMEEMCINEEHHOCb

9.1. 3auem Hy>KHbI IPUHIUIBI

JIio6oit MeTos1 IepKUTCS Ha TIPUHIUIAX. DTO — He MpPaBH-
JIa, KOTOpbIE OrPAaHUYUBAIOT. DTO — OIMOPbI, KOTOPbIE CO3JAI0T
MIPOCTPAHCTBO.

IIpencrassp, 4TO THI cTpoMIb 10M. be3 pyHaameHnTta oH pyx-
HeT. be3 creH — Oyaer ckBO3HSK. be3 KphIlii — MPOMOKHET.

[TpUHIIUITBI TOTOKOBOM TCUXOJIOTUN — 3TO W (PyHAAMEHT, U
CTeHbl, U Kpbllia. OHU:

— CO3JIAI0T 0€30MACHOCTHD ISl KJIMEHTA;

— J1aI0T SICHOCTb CIICIUAJINCTY;

— JIeNIaoT paboTy YeCTHOM 1 IKOJOTHYHOI.

J nalo ux Tede He Kak JAOTMY, a Kak Jcusvle opuenmupoi. B
KaXKJ/I0U CECCUU, B KaX/I0i BCTpeye, B KaXKJJOM CJIOBE — BO3BpPa-
1IalCs K HAM.

9.2. Cemb NPUHIMIIOB

S BBImEnMIIa ceMb KJIIOUYEBBIX MPUHIMIOB. Kaxapiii n3 HUX
BakeH cam 1o cebe. Ho BMecTe OHM cO3/1a10T 1IeIOCTHYIO KapTH-
HY MeToJIa.



Ipunnun 1. Bepe:xHOCTH

Bepe:kHOCTH — 3T0 yMeHHE OBITH PsIJIOM, He PaHs.

DT0 — [JIaBHOE KauyecTBO IMOTOKOBOro Icuxonora. bepex-
HOCTbh O3HAYaET, YTO MBI

— HE JJaBUM Ha KJIMEHTA;

— HE TOPOIUM €ro;

— HE UCTIOJIb3YEM €TI0 yA3BUMOCTb IIPOTUB HETO;

— TOBOPUM TIPaBAy, HO — Msizko, 6e3 pa3pylleHus;

— BBIOMpAeM CJIOBa, KOTOPbIE UCIIEIISIIOT, a He Kajeyar.

BepexHOCTh — 3TO He ¢JIa00CTh. DTO — CUJIa, KOTOpas 3Ha-
€T, YTO YeJIOBeK — XpynHok. M yBakaer 3Ty XpylKOCTb.

Kak 3To0 BBINISIIUT HA IPAKTHKE:

— «/laBaiiTe OCTAaHOBUMCS1, ECJIM BaM TSIKEIO»;

— «MBbI MOXEM BEpHYTbCS K 9TOMY MO3KE»;

— «41 BUXKy, uTO Bam O0JIbHO. S psimom»;

— «MBmbI He 00s13aHbI MITH TYJIa, TAe cTparrHo. TOIbKO ecin
BbI TOTOBBI».

bepe:xxknocts HE o3nauvaer:

— u30erarh CI0KHBIX TEM;

— TOBOPUTH «BCE OyJIET XOPOIIIO», €CIH ITO HE TaK;

— yTelaTh BMECTO padOThI;

— MOJTYaTh, YTOOBI HE PAHUTb.

BepexHOCTh — 3TO KOrna Thl UOULb PsIOOM, HO HE TALUIIIb.
Korna Tb1 deporcunss npocmparicmeo, HO He 3aNOHSEINb €0 CO-
601



I punnun 2. ITposepka

IIpoBepka — 3TO HCKYCCTBO He HABA3LIBATH CBOIO
npasjy.
Camblif OomacHbi MOMEHT B padoTe C TOHKUM — YBEpEeH-

HOCTB: «$l TOUHO 3HaK». JTa YBEPEHHOCTb MOXKET Pa3pyllIvTh
JIOBEpHUE U CO3/1aTh 3aBUCUMOCTb.

[ToTOKOBBIN TICUXOJIOT BCErja MPOBEPSIeT CBOU TMIIOTE3bI
yepe3 KJIMEHTa.

Kak 3T0 BbINIAANT HA NPAKTHKE:

— «Mmne npuxonut oOpa3s... Kak tede 310 oTKIMKaeTcsi?»;

— «Ecrb omyienue, 4ro 3aech — crpax. [IpoBepb, Kak 310
3BYUUT ISl TeOsI?»;

— «$1 9yBCTBYIO TSIKECTh B TPYIH, KOIJIa Thl TOBOPUIIL 00
9TOM. A TBI?»;

— «39T10 Mos runote3a. Eciu oHa He Tipo Te0s1 — MBI e€ OT-
MyCcKaem».

IIposepka HE o3nHauaer:

— CIpalmMBaTh pa3pelieHns Ha Kaxaoe JIeUCTBUE;

— 0OSIThCS BHICKA3bIBATh TMITOTE3HI;

— JieJlaTh KJIMEHTa OTBETCTBEHHBIM 32 TBOM OITHOKH.

9TO0 — COBMECTHOE€ HccJjaeaoBanue . Tol He JaelIb TOTOBBIA
oTBeT. Thl npedaazaeutv N cnpawiuéaeutb: «ITo — mpasaa’»

punnun 3. CBo6oaa BbIOOpa
CBo0601a BbIOOpa — 9TO yBa’kKeHNE K TOMY, YTO KJIHEHT



— B3pOCJblii, 1eecoCOOHbII Yea0BeK.

Mps1 He peraem 3a KiimeHTa. Mbl He ToBopuM: «Tebe Hy:KHO
crenaTtb TO-To». Mbl cO34a€M ITPOCTPAHCTBO, B KOTOPOM OH MO-
KET cam yBUIETh U cam BbIOpATh.

Kak 3To0 BBINISIIUT HA IPAKTHKE:

— «Tbl MOXeIIb BHIOpaTh: MOWTH TITyOXKe MITM OCTAHOBUTD-
Ca»;

— «YTt0 114 1e0s certuac BaxkHee?»;

— «$1 BUXKY HECKOJIbKO HaripaBjieHuid. Kakoi 1myTh OT3bIBaeT-
cs1 Tebe?»;

— «3TO TBOS KU3Hb, U TOJBKO Thl 3HAEIIIb, YTO MPABWIHLHO
TUTA TEOST».

Coo6oaa Brioopa HE o3nauaer:

— OTCYTCTBUE CTPYKTYPBI;

— YTO KJIMEHT BCEr/a «IPaB»;

— YTO MbI He JaéM OOPATHYIO CBS3b.

Msl 1aéM decTHyI0 oOpaTHyio cBsi3b. Ho perieHne — Bcerna
3a KJIMEHTOM. Mbl — He crniacates. Mbl — MPOBOJHUKU.

IIpunuun 4. bezonacHocTh

be3onacHocTh — 3TO co3JaHNe NPOCTPAHCTBA, e
KJHEHT MOJKeT ObITh YA3BHMbIM, He 005ICh ObITH paHe-
HBIM.

Be3omnacHoCTh BKIIIOYAET:

— KOH(UJEHITUAILHOCTD;

— OTCYTCTBHE OCYK/ICHUSI;



— MCUXOJIOTMYECKYIO 3allUTy OT MaHUITYJISUN;

— SICHBIE T'paHMLIbl (Bpems, popmar, 11eHa);

— MpaBO KJIUEHTA CKA3aTh «HET» U «CTOI».

Kak 3T0 BBINISIIUT HA IPAKTHKE:

— «Bcg, 4to MBI 00cyk1aeM, OCTAETCS MEXy HAMU

— «TBl MOXeITb OCTAHOBUTB CECCHIO B JIIDOOW MOMEHT>;

— «Tbl He 00s13aH (a) OTBeYaTh Ha BOMPOCHI, €CJIU HE XO-
Yellb»;

— «Ecnmu Tebe craHeT CTpaIiHO WM TSKEJIO0 — Mbl 3aMe/l-
JIUMCST» .

bezonacnocts HE o3nauaer:

— u30erarh CI0KHBIX TEM;

— COMIAIIAThCS HA BCE, UTO TOBOPUT KJIMEHT;

— OBITb «0€30MaCHBIM» IIEHOH TIPAB/IBI.

Ms1 co3aém 6e30macHoe POCTPAHCTBO IS UCCAEO08AHUSL.
Msl He nipsyeM npaBay. Mbl npeonazaem e€ B ¢popme, KOTOpast
HE pa3pyliaer.

IIpunmmn 5. Uarerpanms

HNuaTerpammss — 3T0 nepeBo i NIOHUMAHUSA B KUBOE U3-
MEHeHHue.

B knaccuyeckoi Tepanuy 4acTo 3aKaHYMBaIOT HAa MHCAUTe: « 51
1oHs11 (a)!». B MOTOKOBOW NCUXOJIOT'MM UHCAUT — 3TO cepeoura
nytu. BaxkHee — 4TO THI ¢ HUM JieJiaellb.

Nurerpanms — 370:

— MPOXUBaHUE HOBOH MPaBbl B TEJIE;



— 3aKperUieHre HOBOTrO BEIOOpA NEHCTBUEM;

— BO3BpalleHue K ceOe uepe3 MaJieHbKHe IIIary.

Kak 3T0 BBINIAINT HA NPAKTHKE:

— «YTO THI YyBCTBYEIb B TEJE cerlyac, Korja 3T0 OCO3HA
(a)?»;

— «Kakoi MaJIeHbKH 1Iar Tl MOXKEIIb CIIENATh YKE CErOIHs,
YTOOBI 3TO 3aKPENUTh ?»;

— «/JlaBail mpoBepUM: Kak OT3bIBAE€TCS TBOE TEJIO HA HOBYIO
popmyity ?»;

— «YTO M3MEHMIOCHh B TBOEM AbIXaHMH, KOrJa ThI CKa3ai (a)
3TO?»

HNurerpamusa HE o3navaer:

— YTO KakJas ceccus JO/DKHA 3aKaHYMBATLCS «IJI00aJIbHBIM
JIEICTBUEM»;

— YTO U3MEHEHUS JOJKHBI ObITh OBICTPBIMU;

— 4TO ThI IOJKEH (HAa) KOHTPOJIMPOBATH MPOIIECC.

Nuterpaims — 310 ecmecmeenHoe 3aseputeriue oToka. Ko-
raa uHgopmalus IpoXUTa U 3aKpervieHa.

IIpunmmn 6. IKOJIOTHYHOCTH

JKOJOTHYHOCTh — 3TO YBaK€HHE KO BCEM YACTSIM JIMY-
HOCTH KJIHEHTA.

VYV KaxI0ro 4ejoBeka BHYTPU — MHOXECTBO 4acted. OgHa
xoueT nepeMeH. [Ipyras 6outcsi. OgHa rotoBa puckHyTh. [lpyras
3aIUIIACT.

DKOJOTMYHBIA TOAX0l — 3TO HEe YOMBATh «HEYJI0O0HbIe»



qacTu. IT0 — 00208apusamvCsi C HUMHU.

Kak 3T0 BhINIAANT HA NPAKTHKE:

— «41 capliy TBOIO YacTh, KOTOpast xoueT nepemeH. U s ciibl-
11y Ty 4acTh, KOTOpasi doutcs. JlaBail moroBopumM ¢ 00euMm»;

— «YTO TOBOpHUT Ta YacTh TeOsI, KOTOPasi COMPOTUBIIAETCS ?
Yero ona ooutcs?»;

— «Kak MBI MOXeM c/esiaTh Tak, 4TOOBI BCE YacTU ObUIA
YCIIBIIIIAHBI 7.

dxosornynoctb HE o3nauaer:

— YTO Mbl IPUHUMAEM PA3PYIIUTETIHHOE MMOBE/IEHHE;

— YTO MBI He paboTaeM ¢ COPOTHUBIICHUEM;

— 4YTO MBI «OIpaBAbIBa€M» BCE.

MBpI yBaxaeM BCE YacTU, HO Mbl [IOMOTaeM KJIMEHTY YBU/IETh,
KaKas u3 HUx eéeoém, a xkaxas — 3auguuiaem. VI Mbl momoraem
6b10pamsv CO3HATEJTBHO.

IIpunmun 7. OTBETCTBEHHOCTH

OTBETCTBEHHOCTh — 3TO YE€CTHOCTH Nepe/] KIANeHTOM
| nepej coooil.

Mbl HECEM OTBETCTBEHHOCTD 3a:

— CBOH CJIOBA;

— CBOM TAIIOTE3HI;

— CBOM T'PaHUIIBL;

— CBOIO 3TUKY;

— PEKOMEHJIAIMI0 OOPATUTHCS K Bpauy, €CJIM COCTOSTHUE KJTU-
eHTa TpedyeT 3Toro.



Kak 3T0 BBINISIIUT HA IPAKTHKE:

— «$1 He mory obemats Tebe, YTO ITO U3MEHHT BCE 32 OTHY
CECCHUIO»;

— «Ecnm g 4yBCTBYI0, UTO MOSI TMIIOTE3a HE OTKJIMKAETCS —
s1 OTITYCKAIO €E»;

— «4I He 3Ha10 oTBeTa Ha TBOM Bompoc. Ho s mory momoub
TeOe HAUTHU CBOI»;

— «TBo€ cocTosiHue TpedyeT MeJUIIMHCKON oMoy, S pe-
KOMEH/IyI0 OOpaTUThCS K TICUXUATPY>.

OtBercTBeHHOoCcTh HE 03Hauaert:

— 4TO Mbl HECEM OTBETCTBEHHOCTh 32 KU3Hb KJIMEHTA;

— YTO MBI «JIEIUM»;

— YTO MBI OO€IIaeM Jyjeca.

Ms1 oTBeUaeM 3a kauecmeo npoyecca. 3a 6e3onacHocms. 3a
uecmHocmb. 3a 9K0A02UuMHOCHb . Vbl HE OTBEYAEM 32 pe3ynbman
— OH POXAAeTCsl U3 COBMECTHOW PadOTBHI.

9.3. Kak npuHIUNBI padoTal0T BMecTe

[IpencraBb, 4TO THI — MCUXOJIOT.

Toi BxoqUIIb B ceccuio. KitmeHT ropopur: «$1 Gosbliie He Mory.
ITomoru MHe».

Bepe:xxHOCTH — Thl OCTAaHABIMBAEIIIb €T0, ABIIIUIIb C HUM,
Jaémib eMy TIOYyBCTBOBATh, YTO OH B OE30MaCHOCTH.

IIpoBepka — Tbl npeaiaraenib runotesy: «MHe Kaxercs,
31ech — cTpax. Kak tede 310?».

CBo0601a BbIOOpa — ThI He JIaBUIIb. «MBbl MOXKEM ITONTH B



9Ty TIyOMHY, 2 MOXEM OCTaThCsl Ha MOBEPXHOCTU. Thl BBIOMpA-
CIIIb>».

be3onmacHOCTb — Thl HAIOMUHAEIIb: « Thl MOXEIIb OCTAHO-
BUTb CECCHIO B JII0OOI MOMEHT».

HMHaTerpanmsa — Korjga NpyuxoaudT NOHMMAaHUE, Thl CIIPALLU-
Baellb: «YTo Ten0 4yBcTBYyeT? YTO THI XOUElIb CHENATh C ITOU
HOBOW MpaBaoOu ?».

IJKOJOTHYHOCTb — Thl CIBILIUIIb U Ty YacTb, KOTOPas ro-
BOPHT: «5l XO4y UBMEHUTHCS», U Ty, KOTOpasi TOBOPUT: «5 60-
10Ch». ThI Ja€IIb rooc 00ernM.

OTBeTCTBEHHOCTb — Thl YECTHO FOBOPHUIIIb: «51 BUKY TBOIO
601b. 51 He Mory e€ yopatb 3a Te0s1. Ho s Mory OBITh psIIOM, ITOKa
Thbl IPOXOJUIIIL YEPE3 HEE».

9.4. Yto nal0T NPUHIUIBI KJIHEHTY

JI71s1 KMeHTa 9T PUHIUIIBL CO3JAI0T OCHOBY 008EPUSL.

Korga on uyBcTBYyeT:

— OepeKHOCTh — OH pacciadisaeTcs;

— MPOBEPKY — OH HAYMHAET JOBEPATH CBOCH TPaBJIE;

— cB0OOOY BHIOOpa — OH TIEPeCcTa&T ObITh MACCHBHBIM;

— 0€30MacHOCTb — OH OTKPbIBACTCS;

— WHTETpalyio — OH BUJIUT peasibHbIe N3MEHEHU S

— 9KOJIOTUIHOCTh — OH He OOUTCSI CBOMX YaCTeH;

— OTBETCTBEHHOCTh — OH YYBCTBYET ceOs1 B HAIEKHBIX Y-
Kax.

B 3TOM npocTpancTBe — BO3MOIKHO HCIIeJeHHe.



9.5. Uto fal0T NPUHIANBI CHEIHATUCTY

JlJis cienyanucta 3T NPUHIIUIB — 3amuTa.

— OHM JAIOT SICHOCTD: « JIeJIal0 MPaBUIbHO»;

— OHM 3allMIIAIT OT BBITOPAHUSI: «51 HE HECY OTBETCTBEH-
HOCTb 34 BCE»;

— OHM 3allMIIAIT OT MAaHUMYJISIUI: «sI HE TOJIKEH (Ha) yro-
KIATh»;

— OHM JIAI0T OTMOPY: «ECIH 5 CIAeAYI0 STUM MPUHLIAIIAM — 51
B 0€30IIaCHOCTH» .

Korna y 1e6s1 ecTh pUHIIUIIBL, Tl — CBOOOEH (Ha). Thl He
OouIbest OMmMMONTLCA. Thl 3HaEIb, HA YTO OMMPATHCS.

9.6. IIpuHIMNBLI — 3TO KUBOE, a HE MEPTBOE

BaxHO: IpUHIMIIBI — 9TO HE J0rMa.

WHorma HyXHO HapyIIUTh «IPaBUJIO», UYTOObI COXPAaHWTh
cyTb. VIHOT/1a HY)KHO TOWTH B TIIyOMHY ObICTpee, YeM TUIaHUPO-
BaJ (a). IHOT/1a HY’KHO OBITH XKECTUE, YeM OOBIYHO.

Ho ecnu Thl 6cez0a BO3BpAIaeIibCcsl K STUM CEMHU OIopaM —
ThI HA MPaBWIBLHOM MyTH. OHU — Kak komrac. OHU He TOBOPAT
Tebe, kyoa uatu. OHu ToBOPAT Tede: «Tbl udeutb 8epHO» .

BOITPOCHI 1J11 CAMOPE®JIEKCUU

— Kakoii u3 cemu npunimmos tede 6make Bcero? [ouemy?

— Kaxoii npuniumm tebe cinoxHee BCero Aa€rcs B KU3HU (He
TOJIKO B pa0OTe, HO U B OTHOIIIEHUSIX C COOOM)?

— Bb10 J1 y TeOst 9yBCTBO, YTO KTO-TO HAPYIIAJI OJVH U3



THX MPUHIUIIOB B padoTte ¢ To6ou? Yto Thl yyBcTBOBAI (a)?

— Ecm 651 THI MOT (J12) T00aBUTH BOCBMOM TTPUHITAIT — YTO
OBl 9TO OBLIO?

— UYro MeHsieTCsl B TBOEM BOCIPUSTHHM, KOT/IA ThI yMaelllb O
padoTe C KJIMEHTOM Yepe3 MPU3MY 3TUX ITPUHIIUATIOB?

INPAKTUYECKOE 3AJIAHUE K I'JTABE

«Mou npuHIANBI»

Bosbmu Terpans. Hanumu:

«A, [Teoé ums], 6 ceoeii pabome (uau 6 dHcusHu) 6ydy onu-
pamuvcs Ha...»

W nepeuurciv ceMb IPUHITUTIOB, HO nepehopmyaupyii X cBO-
UMM cjioBaMH. Kak Thl HOHMMaeIlIb:

— OepeKHOCTD;

— TMPOBEPKY;

— cBOOOJIY BHIOOPA;

— 0e30MacHOCTb;

— HHTErpanuio;

— 9KOJIOTHYHOCTD;

— OTBETCTBEHHOCTb.

Hanumm quist Kask0oro u3 HX:

— «/lns1 Menst GepedrcHOCnb — 5Mmo. .. »

— «/lns mens npogepka — 3mo...» — U TaK Aajiee.

DTO — TBOW MEPCOHAJIbHBIN KOoeKC. Bo3Bpaiaiicst Kk HeMy,
Korjia OyaeT TPYIHO WU HETIOHSTHO.

NTOI I'TABbBI

— Cemb NpUHIMIOB — 3TO (PYyHAAMEHT, Ha KOTOPOM Jep-



JKUTCSI IOTOKOBAsI TICUXOJIOTHSI.

— BepexxHOCTh — yMeHue ObITh PSAZIOM, He paHsl.

— IIpoBepka — MpoBepKa BCeX FMITOTE3 Yepe3 OTKIUK KJTH-
eHTa.

— CBo0001a BbIOOpPA — yBaXeHUE K MpaBy KJIMEHTa pe-
IIAaTh.

— Be3onacHocTh — co3/1aHue MPOCTPaHCTBa Oe3 cTpaxa.

— NHTerpanust — npoxxvuBaHue ¥ 3aK perUieHUe HOBOTO BbI-
oopa.

— DKOJOTHYHOCTh — YBaXCHUE KO BCEM YaCTSM JIMYHO-
CTH KJIMEHTA.

— OTBeTCTBEHHOCTh — YECTHOCTh Tepe]] KIMEHTOM U CO-
oon.

— IpuHIUIBL — 3TO KOMIIAc, a He JjorMa. OHU JIAI0T OMopy
¥ CBOOO/Y OJIHOBPEMEHHO.



IJIABA 10. STUHYECKUHN KOJIEKC
INOTOKOBOI'O IICUXOJIOTA

Ymo modcHo, umo Heaw3si, 20e 2paHulbl

10.1. Ilouemy 3THKa — 3TO OCHOBA BCEro

DTUKA — 3TO HE CKYYHBIE ITpaBWJIa. DTO — KUBAsI 3aLUTA.
N knuenTa, u cnenuanmncra.

Korna st roBopio 00 3THKe, S TOBOPIO O TOM, UTO:

— KJIMEHT He Oy/1eT paHeH MOWMU CJIOBaMU;

— KJIMCHT He Oy/1eT 3aBUCHM OT MEHS,;

— KJIMCHT He Oy/1eT 00MaHYT JIOKHBIMUA OOCTIIAaHUSIMU;

— s He Oy/ly HeCTH OTBETCTBEHHOCTD 3a TO, UTO HE B MOel
BJIACTU;

— s 0yay caTh CHOKOMHO, 3Has1, 9TO padOTAI0 YECTHO.

ITHKA — 3TO He OrpaHuYeHHue.

JTHKa — 3TO cB000/1a B 6€30MaCHOM IIPOCTPAHCTBE.

10.2. Yto mb1 HE nenaem

Sl HaUHY € TOTO, YTO KATETOPUYECKH 3aIPEIeHO B MOTOKOBOM
TICUXOJIOTUH. DTO — KpacHble Junnu. [lepecekars nx — 3Ha-
YUT HapylaTh JOBEPHUE U HAHOCUTH BPE.

1. M1 HE craBuM MequIuHCKHE JHATHO3bI
Mpbl — He nicuxuatpbl, He Bpauu. Mbl HE TOBOPUM:



— «Y Te0s aernpeccusi»;

— «Y TeOs TPEBOKHOE PaCCTPOUCTBO;

— «¥Y 1e0s I[ITCP»;

— «Tebe HYXHO JIeKapCTBO».

Y10 MBI feJ1aeM BMECTO ITOr0:

— «41 BuKYy, uto Tebe TsKesno. Bo3MoXHO, 3TO MOX0Ke Ha Jie-
MIPECCUBHOE COCTOSIHUE. §1 peKOMEHIyI0 0OpaTUThCS K TICUXHAT-
Py JUISl TUarHOCTUKI .

2. M1 HE o0emaeM ucieieHust

MpbI1 HEe TOBOpUM:

— «41 BbUIEUy TEOS»;

— «[Tocne Tpéx ceccuid TH OyIeIIb 3I0POB»;

— «DTOT MeTON yOupaeT Bce mpoOIeMbl»;

— «Tw1 Gonbllie HUKOTAA HE OyJelbh CTPaaaTh».

Yro MBI Je1aeM BMECTO ITOro:

— «51 momory Tede yBuneTs npuuuHbl. S Oymy psaoM Ha TBO-
€M myTH. Pe3ynbrar 3aBUCHT OT TBOEH TOTOBHOCTH PabOTaTh».

3. M1 HE npejacka3sbiBaem Oyayiee

Mpb1 He TOBOPUM:

— «Yepes MecsI] Thl BCTPETHUIIIH CBOIO JTIOOOBb»
— «Tw1 yiia€mb ¢ 3Toi padoThl Yepes Moaroaa»;
— «Tebs KIET ycrex B 9TOM MPOEKTE»;

— «Ecnu 1 He caenaenib 310 — CIyuuTcs oear.
Yto MBI JejiaeM BMECTO 3TOro:



— «$1 BUXKY BO3BMOXKHBIN BEKTOP, €CJIU ThI TPOJOJIKUIIb JBU-
ratbcst Tak. Ho T cBOOOMECH (Ha) BHIOMPATH JPYTOM MyTh».

4. M1 HE pa6oTaem ¢ Tem, 4TO He MpoBepsieM

Mpb1 He TOBOPUM:

— «Ha Tebe pooBoe MpoKIsATHE;

— «Y Tebs nopua»;

— «Tebe Hy)KHO CHATb BeHel 0e30paunsi»;

— «TBOW pon IPOKJIAT».

Yto MBI 1ejiaeM BMECTO 3TOr0:

— «$] 4yBCTBYI0, UTO 3[1€Ch — CHJIBHBIN POJIOBOM CLIEHAPUH.
JlaBail MpoBeprM, Kak 3TO OTKJIMKAETCs TeOe» .

S. M1 HE ncnoan3yem cTpax s MaHUILYJISAIAN

MpbI1 He TOBOpUM:

— «Ecnu TbI He U3MeHUITIbCS — TBOU JIETU Oy T CTpaaTh»;

— «TbI He cripaBUIIIbCS 0€3 MEHsT»;

— «Tomnpko 51 MOry TeOe TTOMOYb»;

— «Tbl HEe HAUJEIL HUKOTO JIyYIlE MEHS».

Yro MBI Je1aeM BMECTO ITOro:

— « Buxy TBOW OO0Mb. U 51 BEpIO, UTO THI MOXEIlb HANTH
CBOM myTb. S Oymy psiioM, ecii ThI BRIOEPEIIb UJITH CO MHOW.

6. M1 HE nesraeM KjaneHTa 3aBHCHMbBIM
Mpb1 He TOBOPUM:
— «He xonu K gpyrum cnenuaanucram»;



— «TobKO g TEOS TOHUMAIO»

— «TbI HE cMOXeIIb 0e3 MEHSI»;

— «HuKTO He 3HaeT TeOs Tak, KaK s».

Yro MBI Je1aeM BMECTO ITOro:

— «$1 mopIep)KUBAIO0 TBOKO CAMOCTOSITEJIBHOCTD. Thl MOKEIIIb
poOOBaTh Pa3Hble MOMXOABL. S 3/1eCh, TIOKA THI BHIOMpAEIIb pa-
00TaTh CO MHOM».

7. Mb1 HE BTOpraemcst B JIN4HYI0 KU3Hb KJIHEHTA

MBI HEe rOBOpUM:

— «/laBal1 1 IO3BOHIO TBOEMY MYXKY»;

— «41 moroBopIo ¢ TBOEW MaMoil»;

— «T'pl JOMKHA NIOKA3aTh €MY 3TO ITUCBMO»;

— «4 ckaxy Tebe, UTO JieiaTh B TBOUX OTHOIICHUSIX».

Yrto MbI Jej1aeM BMECTO 3TOro:

— «Kakoe pemenue ot3biBaercst Tede? UTo Thl BIOMpaEIb
JenaTh ¢ 3Tor nHpopMaren 7»

8. M1 HE ncnoan3yem KjneHTa JJIs1 CBOUX IieJiei
Mhl He:

— JICJTIUMCSI €r0 UCTOpHer 6e3 pa3peleHus;

— UCTIONb3YeM €ro Kak «peKJiamy» 0e3 coriacus;

— BCTYIIA€M B JIMYHbIE WJIM CEKCYyasIbHbIe OTHOIICHHUS;
— OepéM JeHbIM 3a TO, YTO He MOKEM JaTh.

10.3. Yro mb1 IEJTAEM



A Terepb — 0 TOM, UTO COCTaBJISIET CYMb Halllel paboThl. DTO
— Te IEUCTBUS, KOTOPbIE JEJIAl0T HAC MPO(ECCHOHAIAMMU.

1. M1 co31aém O6e30macHoe MPOCTPAHCTBO

— MBI 00BSCHSIEM KJIMEHTY, KaK MPOXOIUT padoTa.

— MBbI rOBOpUM O I'paHMIIAX ¥ KOH(PHUIECHIIAATIBHOCTH.

— MBpI 1aéM IpaBo CKa3aTh «CTOI» B JIDOOW MOMEHT.

— MBpI yBakaeMm MpaBo KJIMEHTA HE OTBEYATh Ha BOIIPOCHI.

2. Mb1 npoBepsieM HH(POPMALNIO Yepe3 KJIANEeHTa

Mps1 roBopumM:

— «Kak tebe 310 OTK/IMKaeTCA?»

— «EcTtpb 1 B 3TOM TIpaBaa s te6sa7»

— «39T10 MO rumnore3a. TBoE ,HET* Tak Xe BaXHO, KaK U
LIa».

3. MbI pa6oTaeMm C TeJieCHbIM OTKJIHKOM

Mpl ciparviBaeM:

— «YT0 ThI YyBCTBYEIIIb B TeJIe, KOI/Ia TOBOPHIIIL 00 3TOM 7>»
— «I'me KUBET 3Ta AIMOLIUA?»

— «YTO0 TeNno Xo4eT ckazaTh?»

4. MbI yBazkaem cB00OO/y BbIOOpa

Mpb1 roBopum:

— «Tb1 MOKeIb BIOPATh: UATH IIYOXKe MM OCTAHOBUTHCSI» .
— «DT0 TBOS KM3Hb. PereHne — 3a ToOO0M».



— «41 He 3Haw, YTO MpaBUIBbHO IS TeOs. S momory Tebe
YCHIBIIIATh TBOW OTBET>.

5. Mbl noMoraemM HHTEerpupPoOBaTh HOBOE

Mpi1 cripaiiBaem:

— «YT0 TBHI YyBCTBYELIb CEAYAC?»

— «Kak Tl MOKelllb 3aKpENUTh 3TO B KU3HU?»

— «Kakoi majieHbKkuil mar Tbl TOTOB (a) CIENaTh yKe Cero-
THA?»

6. Ml HanlpaBJIsieM K NPO(PWILHBIM CHIEIHATUCTAM

Mpb1 roBopum:

— «41 BUXKy, 4TO TBOE COCTOsSIHUE TpeOyeT MEIUITUMHCKOM TI0-
MoIH. §l peKOMeHIyI0 OOPaTUThCS K TICUXUATPY».

— «ITOT BOIpOC Jyyllle NpopadoTaTh C MCUXOTEPANIEBTOM,
KOTOPBIY CHEUMATU3UPYETCS HA TPABME».

— «41 Mory OBITh TIOAJEPKUBAIOIIM, HO TeOe HyXkHa OoJiee
IITyOOKast Tepanusi».

7. M1 cobuo1aeM KOH(UIeHINAJILHOCTH

— MBI He paccka3biBaeM O KJIMEHTaXx.

— MBbI He JienmuMcs KCTopusiMU Oe3 pa3perieHusl.

— MBbI ucrionb3yem 00e3IMUeHHbIE TIPUMEPHI B 00yUCHUU.
— MBI XpaHuM 3anucy B 0€30MacHOM MecTe.

8. MbI NpoxouM cynepBU3HIO



Msl He paboTaeM B W30S, MBI

— 00CyXJJaeM CJIOKHBIE CITyJad C KOJUIETaMu;
— MPOXOJUM JIMYHYIO TEPAIUIO;

— YYHUMCS BUJETh CBOU «CJIETIBIE 30HBI»;

— MPU3HAEM, YTO Mbl — HE BCEMOTYIIIH.

9. MbI 4eCTHBI B CBOUX BO3MOXKHOCTSIX
Mpb1 roBopum:

— «$ He 3Hal0 OTBETa Ha TOT BOIIPOC»;

— «3IT0 3a NpeaesiaMyu MOer KOMIIETEHIUN»;
— «1 mory ommobarbcsi»;

— «41 He obemmaro yyga».

10. M&I 3a060THMCS 0 cede
Mp1 He paboTaeM, Korja:

— MBI OOJIBHBL,

— MBI SMOILIMOHAJILHO MCTOIIEHBL;
— MBI HE B pecypce;

— y HAC JIMYHBIA KPU3HC.

MbI uMeeM Tpago:

— Opatb BBIXOIHBIC;

— OTIBIXATh;

— oOpatnaTbcs 3a MOAAEePKKON;
— He OBITh «UICATTBHBIMU .

10.4. Koraa Mbl HanpasJisieM K Bpauy



ITO — BaKHEWIINM TyHKT. ECTh COCTOSIHMSA, C KOTOPBIMU 1O~
TOKOBAsl IICUXOJIOTHSI He padoTaeT Kak OCHOBHOUN METO[I.

Mpb1 HanpapjsieM K IMCUXHATPY, NCUXOTEPaNeBTy HJIH
Bpayy, eCJH KJINEeHT:

— BbICKA3bIBAET CyULIMAAIbHBIE MBICIIH;

— HAXOAMUTCS B OCTPOM rope (moteps, pa3Bon);

— MEePeKUBAET MCUXOTUIECKOE COCTOSTHUE,

— CTPaAaeT OT TSAKENON JENpPeccu ¢ (PU3NYECKUMU CUMII-
TOMamu;

— HMMeeT 3aBUCUMOCTH (QJIKOT0J1b, HAPKOTUKU, UTPOMAHUS);

— CTpafaeT OT PacCTPOWCTB MUIIEBOTO MOBEACHUS B TAKE-
Jo popme;

— MepexXuBaeT HaCUJIMe B aKkTUBHOM (paze;

— HMMeeT MaHWYEeCKUE aTaKu BhICOKON MHTEHCUBHOCTH.

B 3THX ciaydasix Mbl TOBOpHUM:

«A eudicy, umo mebe ouenv msdwceno. A mozy Ovimeb noOOep-
arcusarouum. Ho meoé cocmosinue mpedyem npogheccuonanvHoli
MeOuyuHcKoll nomowu. /lasaii s nomozy mebe Haimu Cneyuanit-
cma, KOmopomy MONCHO 008EPSIMb.

Mpb1 He padoTaeM ¢ STHMH COCTOSIHUSIMH KaK 0CHOBHOM
MeT0d. Mbl MOXeM ObITh OONOAHUMENbHOU NOOOEPHCKOIL, HO HE
3aMEHOU TepanuH.

10.5. Yto mb1 HE ropopum kiaueHTy
Bort crniucok ¢pas, koTopble HUKOrAa He AOJIKHbI 3ByYaTh B
KaOWHeTe TOTOKOBOT'O MCUXOJIOTa:



— «Ha Te6e nopua/mpoksistue/BeHer 6e30paunsi»;

— «TBos cynpba — crpamarhb»;

— «Tl 10JKHA TTPOCTUTH, UHAYE HE UCIICITHIITBCSI»;

— «Tb1 HE cMOXelb 0e3 MeHsI»;

— «$1 TouHO 3HaI0, YTO 151 TeOSI TPABUITBHO»;

— «TBOs Mama/mania BUHOBAThI BO BCEM»;

— «Thl gomKHA YUTH OT MyXka / cMeHHTh padoty / mepe-
exaTb»;

— «51 BeIEUy TEOs1 3a 3 ceccun»;

— «/Ipyrue crienuanvcTsl — MapiiaTaHb»;

— «Ecnu Th1 HE cenaerib 310 — OyIeT Xyxe».

10.6. YTo MBI rOBOPMM BMECTO 3TOTr0

— «9t10 Mos runote3a. [IpoBepb, Kak OHa TeOe OTKIIMKAET-
Cca»;

— «Tb1 cBOOOMIEH (Ha) BHIOMPATh CBOM MY Th»;

— «41 He 3Haw, 4To TpaBMIILHO A5 TeOs1. Ho s1 momory Tebe
YCIIBIILIATh TBOW OTBET»;

— «TbI He 00s13aH (a) MpOIIATh, €C/IU He TOTOB (a). MbI MOXXeM
padoTaTh ¢ ITUM OEpekKHO;

— «51 Beplo, UTO Thl HAMIEINIb CBOU MyThb. 51 psAIOM, MOKA Th
BBIOWpAEIIIh UITU CO MHOW»;

— «/Ipyrue cenuamcTsl MOTYT Tpejyiarath CBOM TMOIXOJIBL.
ThI MOXeIllb BEIOMPATh TO, UYTO OT3bIBAETCS TeOe»;

— «41 He obemaro uyga. Ho s oGermato ObITh YecTHOU 1 Oe-
PEKHOW».



10.7. IloueMy 3THKa — 3TO aKT JIOOBHU

Korna 51 cobmonato 3TuKy, s1 TOBOPIO KJIMEHTY:

«Tw1 sadcen. Tet docmoun yeadsicenust. Tol He uzpyuka ons mMo-
ux ambuyuit. Tol He nayuenm, KOMoOpPo2o HYHCHO ,,nouUHUMb *. Tol
— Yenosex, Komopbulii UMeem npaso Ha C80k Npasdy, C8OLL nynv,
CB0Ii 8bIOOP».

ITHKa — 3TO He orpaHryeHue. 1o — riydoyaiilee yBa-
’KeHHe.

U xorma s paboTtalo B 9TUX TpaHUIax — 51 cBoOoAHa. 51 He
6010ch ommMOUTHCA. S He OOrOCh HaBpeauTh. $1 3HAI0: UTO OBl HU
HPOU3OIILIO — s ObUTa YeCTHA.

10.8. JInunoe c10B0O 00 dTHKE

A Hapymana 3tv npuHumiel. He crienuanbHo, a 0 HE3HAHUIO.
41 roBopuIia CIMIIKOM yBEpPEHHO. S JaBasa COBETHI, KOTOPBIE Ka-
3aJTUCh «IPAaBUJIbHBIMU». S Tymana, 4yTo «3Halo JIydlie».

W s Bunena, kak 31o Bpenusio. Kak KJIMeHT HauMHaI 3aBUCETD.
Kak oH nepecraBas goBepsaTh cede. Kak oH kaain oT MeHs roTo-
BOI'O OTBETA.

S noHsa: MOSI cHJIa — He B TOM, YTO 51 3HAK OTBEThI.

Mos cuna — B TOM, 4TO s MIOMOTAl0 YEJIOBEKY HAaUTH C80U
otBeThl. U He Meman eMy JOBepsTh ceoe.

C Tex nop 5 roBopIo:

«A moey owmbamocs. A npoeepsiro. A He 3naro 6cé. 4 — ne
2ypy. A — npoeooHuK».



U B 3101 YecTHOCTU — MOS CBOOOIA.

BOITPOCHI IJIA CAMOPE®JIEKCUAN

— EcTb Ji1 y TeOs1 OMBIT, KOTAA CHEUATUCT HapyIasl STHYe-
ckue rpaHuibl? Yo Tl yyBcTBOBAT (a)?

— Kakoii u3 «3anpetoB» 1is Te0si cambiii BaxkHbIi ? [Touemy?

— Kakoy u3 «o00a3areybcTB» i Te0A CIOKHEE BCErO BbI-
MOJIHATH?

— UYro 1151 Te0s 3HAUMT CJIOBO «YECTHOCTh» B padOTe C KJIU-
€HTOM?

— Eciu Ol ThI cocTaBui () CBOM STMYECKHUI KOJEKC — YTO
OBbLIO ObI B HEM TIEPBBIM ITYHKTOM ?

INPAKTUYECKOE 3AJIAHUE K I'JIABE

«Mo¥ JHYHBIA KOJEKC»

Bosbmu terpans. Hanummmm:

«A, [Teoé ums], 6 ceoeii pabome 0053Y10CH.:»

N nanuim 5—7 MyHKTOB — YTO Thl OyOeutb JeNIaTh U UTO He
OyOeutv nenaTh HUKOT/A.

Hanpumep:

— «41 He Gyny oOermarh UCIICTICHUSI»;

— «$1 Oyay mpoBEPSITh TUIIOTE3H Yepe3 KJIUEeHTa»;

— «51 Oyny HampaBnsATh K Bpauy, €ClM BUXKY HEOOXOIM-
MOCTB»,

— «41 He Oynmy MCHONB30BaTh CTPaxX B padoOTeE».

910 — TBOU MaHudect. Bo3Bpainaiics K HEMY B CJIOXHbIE

MOMeHTBI. OH — TBOS onopa.
HUTOI I'/TABBI



— DTHKa — 3TO He OrpaHUYeHHe, a OCHOBA OE30TMaCHOCTH 1
JOBEpUS.

— Mu HE craBum auarsHossl, He oOeIaeM HCLIEJIEHUS, HE
npeacKasbiBaeM Oyyliiee, He MAaHUIYJIMPYeM CTpaxoM, He jiefia-
€M KJIMEHTa 3aBUCHMbIM.

— MBmI co3aém Oe30macHoe MPOCTPAHCTBO, MPOBEPsieM MH-
opmarmio, yBakaem cBOOOIY BBIOOpA, IIOMOraeM WHTETPHPO-
BaTh HOBOE, HAMPABJISIEM K Bpauy MPH HEOOXOJUMOCTH.

— MuI cobmonaeM KOH(PUIEHITUATBHOCTD, TPOXOIUM CYTIEp-
BU3HIO, YECTHBI B CBOMX BO3MOXKHOCTSIX U 3a00THMCS O ceOe.

— DTHUKa — 3TO aKT JIIOOBU U YBAXEHUS K KJIUEHTY.

— Hamma cuna — He B 3HaHUUM OTBETOB, a B IOMOIIY KJIMEHTY
HAWTH CBOM.



[JIABA 11. TJE
3AKAHYUBAETCS IOTOK
1 HAUMHAETCSI ®AHTA3US

Kaxk ne spamu cebe

11.1. Beaukwuii co6J1a3H

VY KakJoro, KTo HauMHAeT padoTaTh C MOTOKOM, BO3HHMKAET
OJIVH ¥ TOT e COOJIa3H.

«A uyecmeyro. 3nauum, smo npasoar.

ITO Ka)eTcsl TaKUM MPOCThIM. TakuM ecTecTBeHHbIM. Takum
NPABUNLHBIM.

Ho s ckaxy Tebe TO, 4TO 3HAI0 1O COOCTBEHHOMY OIBITY U
OIBITY COTEH YYEHUKOB:

He Bcé, 4TO ThI UyBCTBYellIb, — NMPaBJA.

WHoraa Tel 4yBCTBYEILb 80U CTPaXH, BblIaBasi UX 3a UH(POP-
MalMIo O KJIUEHTE.

WHorga Tl 4yBCTBYEIlb c80u KeNaHUs, IPUHUMAS UX 32 TO-
JIOC TIOJIS.

WHorga Thl 4yBCTBYellb cgou (paHTa3uM, Ha3blBasi UX IMOTO-
KOM.

M B 3TOM HET HHMYEro IMOCTHIIHOTO. DTO — eCTEeCTBECHHAs
4acThb MyTH.

Ho ecnu Tl HE Hay4UIIbCSl OTJIMYATh MOTOK OT (paHTa3UUu —



TBI:
— HaBpeIuIllb KJIMEHTaM;
— MoTepsielllb I0Bepue;
— pa3pyIIHIlb CBOIO PEMyTalluIo;
— U caMoe TJIaBHOE — 0OMAaHellb ceosl.

11.2. IloTok u paHTa3usA: B 4YéM pa3HUIA
JlaBaii pa3noxum 310 Mo nojodkam. A nam tede YéTKkue Kpu-
T€PHH, KOTOPbIE IOMOTYT OTJIMYUTh OJHO OT APYIOro.



Kputepuia WHDOPMALIMA M3 NOTOKA GAHTA3MA (unm npoekuun)

Mk pii BHe3anHo, KaK Bcnbiwka, 6e3 MocTenexHo, KaK «A0AyMBbIBAHWE, C
p m YCHJ’IMI:' HanpaMeHWem

ks oy s NErkocTe, ACHOCTL, TENECHBIA HanpaseHwe, GECNOKOWCTEO,
yReT OTKAMK (TEnno, noKansieavwe) Menamuwe cygepmats» obpas

Bmoy NBHBIA HeiTpansHblii MW MATKWIA, MHoraa TpeBoXHEIA, BOIGYMAEHHBIN,

bon — IpycTs, Ho 6e3 Tpesorn MENAHWE «CNACTU® MAKM «NOBAWATE»

CBA3L C KAMEHTOM

NpuxoguT Uz KoHMakma c
KNMEHTOM, NOCAE ro CNOB

nPHKOﬂMT A0 KNHWEHTA, Kak roTOBLIN
« AWArHo3 »

OTKNMKAETCA MW HE OTKIMKAETCA

Tbl GOMIWECA NPOBEPATS, Thl XO4YEWS,

MpoeepaeMocTe KnueHTy. Tel rotoe(a) yonsiwarte 4TOGE! KAWEHT NOATEEPANN TEOKD
“HET# npasoty
Tel — cnokoeH(Ha). Mndopmaumua
Teos Tl — 3MauUmMoHaNEHO 3axBayeH(a). Tol
NpoXoauT Yepes Teba, Ho &
BOBNEYEHHOCTE XO4eWs, 4ToBe! 310 6bIN0 NPaBaoA
HEe 3gxsameisaem
ECNM KNMEHT rOBOPUT «HET» — Thi
MTo nocnhe ECNM KAMEHT rOBOPHT «HETH — Thi i :
= YYBCTBYEWS Pa304apoBaHKUe UK
NpoBepKH CRIOKOWHO OTNYCKaelb

HauMHaews ybempars

11.3. Camble yacTble JOBYIIKHU

S BUKY MX MOCTOSIHHO — Y HAUMHAIOIIMX TIPAKTUKOB, Y KJIH-
€HTOB, Jaxe y ce0s1 B MOMEHTHI YCTAJIOCTH.

JIoBymika Nel: «f 3nar0 dyume»

ThI {ymaenib:

— «41 BUKy, 4UTO €eMy HYKHO»;

— «41 3Ha10, YTO €Wl MOJIE3HO»;



— «$1 4yBCTBYI0, KAKOM Y HEE CLIEHAPHIN»;

— «$] TOYHO 3HAI0, YTO 3AECh MPUYUHA».

IIpo6aema: Tl mepecraémb npoBepsATh. Thl HauMHAEIIL
ybedxcoamy. Thl CTAHOBUILILCA HE TPOBOAHUKOM, a 2ypy.

Kak pacno3narb: Eciau Tbl 4yBCTBYellIb, YTO dondiceH (Ha)
JOHECTH CBOIO ITPaBAy 10 KJIMEHTa — CKOPEE BCETO, 3TO (paHTa-
3us. [loTok He Hyxaaercs B 3amute. OH — IIPOCTO €CTh.

JIoBymika Ne2: «<9T0 coBnajgaer ¢ Moell Teopuein»

Tl ymaelib:

— «$1 guran (a) 00 3TOM»;

— «ITO KJIACCUYECKUH CITydam»;

— «Y HeE€ SIBHO TpaBMa MPUBSI3aHHOCTH»;

— «[loxoxe Ha M30EraoImi TUID.

IIpoo6sema: Trl MOArOHsEIIb PEATLHOCTD ITO]] CBOIO TEOPHIO.
Tl BUAMILB TO, YTO XOueutb BUAETh. Thl UCNOJB3YEIllb KIUEHTA
JUIs1 TIOATBEPK/IEHUSI CBOUX 3HAHUI.

Kak pacno3nars: Eciu undgopmaiys npuxoaur nocae To-
ro, Kak Thl YTO-TO MPOYUTaI (2) WIM BCOOMHUI (a) — 3TO HE
MOTOK. DTO — aHaau3. IIoTOK MpUXoaUT 0o TEOpUH.

JloBymka Ne3: «MHe oueHb X04eTCs, YTOObI 3TO ObLIO
npasa0i»

Thl gymaelib:

— «bBbu10 OBI 3710pOBO, eciu Obl OHA BBHIOPAJIA ITOT MYTh»;

— «41 xo4y, 9YTOOBI OH TOHST ITO»;



— «MHe BakHO, YTOOBI OHA YBHJETIA 3Ty CBSI3b».

IIpo6aema: TBou dwcenranuss CTAHOBATCS MCTOYHUKOM WH-
opmarmm. Tl HAYMHACTIIL «CYMTHIBATH» TO, YTO BHITOTHO TeOe.
Wnu 10, 4TO COOTBETCTBYET TBOEW KAPTUHE MHUpA.

Kak pacno3nats: Cripocu cedst 4eCTHO: «X04y JIU s1, YTOObI
9TO0 OBLIO MpaBaoi ?». Ecim na — ckopee Bcero, 1o ¢aHTasusl.
WHupopmanusa U3 noss 4acto He cosnadaem ¢ HAIUUMU KeJIaHW-
AMMU.

JloBymka Ned: «5I 6010Ch, UTO 3TO NpaBaa»

Tl Iymaelb:

— «$1 Gotoch ckazarhb eii ITo»;

— «OHa MOXeET 00MIETHCA»;

— «MHe cTpallHO, YTO OH HE IIPUMET ITO».

IMpoo6aema: Twl mytaems ceoii cmpax ¢ unmyuyueri. Ctpax
— 3T0 He uHpopManus. 1o — TBOs peakuus. Mapopmarms
U3 TIOJIsI MOXKET OBITh HeyOoOHOU, HO OHA — CHOKOLHASL.

Kak pacno3narb: Eciiu Thl yyBCTBYeIIIb TPEBOTY, KOTIA Ty-
Maellb O TOM, YTOOBI CKa3aTh 3TO KJIMEHTY — MpoBepb. Bo3Moxk-
HO, 3TO TBOM CTpax, a He MOoJe.

JIoBymika Ne5: «4 y:xe Bujesa (J1) 3T0 paHbie»
Tl ymaelb:

— «OHa noxoxa Ha MOIO NPEAbIYIIYIO KIUEHTKY»;
— «Y HEero Tako e B3IJIsi/, KaK Y MOETrO OBIBIIIEro»;
— «ITOT CLIEHAPUH 5 yKE 3HAIO».



IIpoo6Jsema: Trl mepeHOCHIIb MPOIUIBIA OMBIT HA HOBOTO Ye-
JIOBEKA. ITO — npoekyus. Tl BUINIIb HE KIIMEHTA, a CBOIO Ia-
MSATb O KOM-TO JPYrOM.

Kak pacnoznarb: Eciu uHpopmanus npuxomut uepes
CpaBHEHHE («TaKOW Xke, KaK...») — 310 npoekims. [ToTok Bce-
IIa BUOUT YHUKANLHOCHL YEJIOBEKA, A HE €r0 CXOACTBO C IPYIH-
MHU.

11.4. Kak TpeHMpOBaTh 4€CTHOCTD

51 He nato Tebe «BoIeOHOM TabIeTKk». Ho 51 nato mpakTukw,
KOTOpBIE peanvHo padoTaloT. Ecau nenath ux peryaspHO — ThI
HAay4MIIbCS OTJIMYATh MIOTOK OT (DaHTA3UM.

IIpakTuka 1. «IIpoBepka yepe3 Tesno»

[lepen Tem Kak cka3aTb KJIMEHTY TO, UTO Thl «CUUTAI (2)» —
IIPOBEPB CBOE TEJIO.

Cripocwu ce0st:

«4mo s uyecmeyro 6 mene, Koz2oa Oymaro 0 Mom, ymoowvl MO
ckazamu 2»

— Ecnm 310 J€rkocTh, TEMI0, pAaCIIUPeHue — 3TO, CKO-
pee Bcero, MoToK.

— Ecnu 310 HanpsizkeHue, ckaTue, KeJIaHHE <«yHep-
JKaTh» — 3TO, CKOpee Bcero, (paHTa3usl.

IIpakTunka 2. «IIpoBepka Ha roTOBHOCTHL YCJIbINIATH
13
oo HET ™
Cnpocu cebs1 4ecTHO:



«l'omoeé (a) au s ycavumamo om KaueHma ,Hem “?»

Ecnu ThI criokoeH (Ha) ¥ TOTOB (@) MPUHSATH JTIOOOW OTBET —
9TO MOTOK.

Ecnmu Thl OOMINIBCST WIIM XOYEIllb, YTOOBI KJIMEHT COTJIACHIICS
— 370 (paHTa3USI.

IIpakTuka 3. «IIpoBepka Ha CHOHTAHHOCTbH»

Cripocwu ce0st:

«3mo npumno eHe3anHo uau s «0ooyman (a) “smo?»

[MoTok mpuxomuT Kak Bcmbimka. Kak o3apenue. Kak Oynro
KTO-TO da. Tede 3TO.

danrtazus npuxonut nocreneHHo. Kak Oynro Tel cama cmpo-
UlLb 3TO.

IIpakTuka 4. «IIpoBepka Ha ,,M0&‘ U ,,HEe MOE*‘»

Cripocwu ce0st:

«Imo — mos amouusi? Uau s uyecmeyio mo, umo uoém u3
KOHMAKMa ¢ KAUEHIMOM ?»

Ecnmu Tel uyBCTBYeIllb CUJIBHYIO JIMUHYIO BOBJIEYEHHOCTh —
3TO, CKOpee BCero, MpoeKIusl.

[Totok — oH nelimpanvubii. OH POXOIUT uepe3 Tebsl, HO HE
3axeamvléaem TeOs.

IIpakTuka 5. «IIpoBepka yepe3 OTKJIHUK KJIHEHTa»
310 — maBHbIA Kputepuid. Hukorna He nmpeHeOperai nuM.
Ckaxu KJIMeHTy cBowo rurnoresy. M mpocto cnpocu:



«Kak mebe amo omkaukaemes ?»

— Ecim KJIMEeHT roBOpUT «J1a» — XOPOLLIO.

— Ecnu roBoput «HeT» — OTIYCTH.

N ne nokaswiBaii. He yoexnait. He oObsCHsAN «moyeMy» OH
HE TIpaB.

Ecnu ThI 4yBCTBYeIIIb JKeJlaHue JOKa3aTh — 3TO Obia (haHTa-
3usl. [IoTOK He Hyk/1aeTcs B 3alllUTe.

11.5. YUto geJsiaTh, ecJiM ThI ommocs (J1ach)

Tel Oyzemrb ommodaThCsi. IT0 — HOPMATIBHO. DTO — YaCTh
pocra.

['maBHOe — KaK Thl pearupyeiib Ha OIIHOKY.

HenpaBuibHas peaknus:

— Croia: «4 mioxou (ast) IICUXOJIOr»

— 3anmra: «Her, 51 ke yyBcTBOBaJ (a)!»;

— Omnpaspaanue: «Hy, 3T0 ObIJIO TPOCTO TUTIOTE3A»;

— Orpurianue: «51 He ommobes (1ack), 3TO OHA HE TOTOBA».

IIpaBuiabHasi peakiusi:

— Ilpusnanmue: «/la, s ommodcs (1ace). A mpoBepio 310 B ce-
oe»;

— BrnarogapHocTts: «CriacnOo0 KJIMEeHTY 3a YECTHBI OTKJIMK >

— MUccnenoBanue: «Yrto 310 661107 Most poekius? Ycra-
Jocth? Kenanne?»;

— Koppekuus: «B cnenyommii pa3 s Oyqy BHUMaTeIbHEE» .

11.6. YncroTa Kanaja — 310 padora



TBOSI CHOCOOHOCTH CIIBIIIATH TOJIE HAMPSAMYIO 3aBUCUT OT TBO-
en uucmomeol.

Yto 310 3HAUNT?

YucToTa — 3TO KOIJIA THI:

— OTHOXHYI (a);

— He ToJIofieH (Ha);

— He B cTpecce;

— He B JIMYHOM KPU3HCE;

— He XOYelllb «JI0Ka3aTh» YTO-TO KJIMEHTY;

— HE HYX[IaelllbCsl B €ro O0OpEHNH;

— roToBa OBITh YECTHOM C COOOM.

Koraa TBo#l KaHaj 3arpsi3HéH:

— TBI IPOEIMPYEIIb CBOM YyBCTBA HA KJIMEHTA;

— THI ITyTaelllb CBOU KEJIAHUSI C €r0 TIPaBIOH;

— TBI BUJUIID TO, YTO XOU€litb BUIETD;

— TbI HE CJIBIIIMIID MOJI — ThI CJBIIIHUIID CeOs.

3a060TbCsI 0 CBOEM KaHaJe:

— OTIBIXau;

— XO/IM B Teparuio;

— MPOXOIY CYNEePBU3HIO;

— Oy YecTHa ¢ coOoM;

— He paboTaif, Korja ycrana;

— JKMBH CBOIO )KM3Hb, a HE )KU3Hb KJINEHTOB.

11.7. Utor: Kak OTJIMYNTH MOTOK OT (paHTaA3HHU
S nato Tebe KOpoTKMIil yek-JucT. Vcnoms3yii ero nepesn



KaXJIOW CeccHel, repe/l Kakaou TUITOTe30M.

Bonpoc gna ce6a MoTok DaHTazna
Mpuwno BHesanHo? Ja Het
MyBCTBYETCA NETKOCTL? Aa Het
IOTKNMKAETCA B Tene Tenaom? na Het
ITel roToB(a) yCNbIWaTE «HeT»? Na HeT
Tkl HE YYBCTBYELWL MENAHWA LOKA3LIBATE? JIE] Het
Tel HeUTpaneH(Ha) IMOUMOHANBHO? la Het
[3TO He COBNaAaeT C TBOMMM XenaHuamMm? fNa Het

Ecau xoTst 661 Ha 0JJUH BONPOC Thl OTBETHJI (a) «HET»
— nputopmo3u. [IpoBeps ceds.

11.8. J/IuuHOE€ CJIOBO 0 YECTHOCTH

Hoporoii unuTarenb, s 3Hal0, KaK TPYJHO ObITh YECTHBIM C CO-
OOIi.

MHorna Tak XO04eTcsi MOBEPUTD, YTO Thl «CUUTAJI (@)» YTO-TO
reHuasibHoe. YTO Thl «BUIUIIb» OOJIbIIE, YeM Apyrue. Yto TBOs
VHTYHULIAS — HENOrPelrMa.



S Toxe yepe3 310 mpoxoauia. S Toxe ommobanacek. A Toxe
BbIJJABAJIA CBOM KEJIAHUS 32 MPaBJY.

U g noHs1a: 4eCTHOCTh — 3TO He M030p. ITO — CHJIa.

Korna st mpu3Ha, 4To MOTy OIMOaThCst — 51 CTAHOBJTIOCH Oe3-
oracHee i KiMeHToB. Korjga s mpoBepsiio ce0si — 51 CTaHOB-
mock yuile. Korga s oTmyckaio TO, YTO HE OTKJIMKAeTcs — s
CTaHOBJTIOCH CBOOO/IHEE.

4 xoday, 4TOOBI TH OBLT (a) YecTHBIM (O¥) ¢ coboit. He ms
TOr0, YTOOBI YyBCTBOBAaTh CeOsl «MAeaTbHBIM (O )». A JUISl TOTO,
ITOOBI OeLiCEUmenbHO TIOMOTaTh JIOISIM.

[TotoMy 4TO JIOKH — Jake KpacuBasi, Jake BOOMYIIEBIISIO-
mas — paspyuiaem n1oBepue. A paBaa — Jaxe HeymnoOHas, 1a-
K€ CKpOMHasi — €030aém ero.

BOITPOCHI IJIA CAMOPE®JIEKCUAN

— Bbuto J y TeOs1 4yBCTBO, UTO ThI «3HAEIIb» YTO-TO O Ye-
JIOBEKe, a TIOTOM OKa3bIBaJIOCh, UYTO 9TO OblIa TBOS MPOEKIISI?

— Kakas u3 nistu joBymiek tede HanOosee Ou3Ka?

— UYro my1st TeOst 3HAYUT «OBITh YECTHBIM C COOO» B padboTte
C KJIMEHTaMM !

— Kakoil u3 kputepreB OTIMUMs MOTOKA OT (haHTa3UM ISt
TeOsT cCaMbIil BasKHBIN ?

— Yro THI JeNaelilb, KOrjaa YyBCTBYelb, YTO TBOM KaHAT «3a-
IPA3HEH»?

INPAKTUYECKOE 3AJIAHUE K I'JTIABE

«Mo¥ JTHeBHHK 4€CTHOCTH»

Bosbmu teTpanp. [locne kaxaou ceccuu (W KaxI0u TUITo-



TE3bl) 3aITMCHIBAN:

— «Ymo 5 cuuman (a) uz nons?»

— «Kak smo npuwino?» (BHE3anHO / IOCTENIEHHO / ¢ Harps-
XKeHUeM / ¢ JIETKOCTBIO)

— «Ymo s uyecmeoean (a) 6 mene?»

— «bbL10 au y mens dncenanue, umoodvl SMo 0KA3ANOCH NPAG-
0ol ?»

— «OMKAUKHYAO0CH AU 3O KAUEHMY ?»

— «Ymo 5 coenan (a), ecau He OMKAUKHYAOCH ?»

910 — TBOM TpeHaxkEP. CO BPEMEHEM Thl HAYUYMILLCA OTJIM-
YaTh MOTOK OT (paHTa3uM Oe3 3alucu.

NUTOI IVTABBI

— IMotok u panTazust — pasHbie Bely. VX BaKHO OTIMYaTh.

— Kputepun noToka: BHE3aIHOCTb, JIETKOCTb, TEJIECHBIA OT-
KJIMK, HERTPAJIbHOCTh, TOTOBHOCTD YCJIBIIIIATDH «HET».

— Kpurepun anTazuu: nocreneHHOCTh, HaNpsikeHue, Tpe-
BOTa, XkeJlaHue YOeauTh, CTpax MPOBEPKH.

— Camble JacTble JIOBYIIKHU: «sI 3HAIO JIyYIlie», «3TO COBIIA-
JIaeT C TeOpHUel», «MHE XOUYETCsI, YTOOI ITO OBLIO TIPABION», «sI
0O0I0Ch TOTO», «s1 YKE BUJIENA ITO PAHBIIIE.

— Tpenupyit 4eCTHOCTD Uepes TeNIo, MPOBEPKY Ha TOTOBHOCTb
YCHIBIIIATh «HET», CHOHTAHHOCTh W OTKJIMK KJIMEHTA.

— OOk — HOpMaJIbHBI. BaskHO — Kak Thl Ha HUX pea-
rUpyelib.

— Ywucrora KaHajma — 310 3a00Ta 0 cede: OTIBIX, Teparnus,
CYIEepBU3USI, YECTHOCTb.



I'JIABA 12. ITIPOTUBOINIOKA3AHUNA:
KOI'TA HAITPABJIATDH K BPAYY
NJIN IICUXOTEPAIIEBTY

12.1. Camas Ba:kHasi rpaHuIiA

4 xouy ckazarh TeOe TO, YTO 3HAIO MO OMBITY U YTO CUMTAIO
CaMbIM Ba)KHBIM MTPUHIIATIOM O€30MacHON PadOTHI.

IloToKOBasA NCUXOJOTHSI — TO MOIIHbBIN, FTyOOKUI HH-
crpymeHnT. Ho oHa He 3ameHsieT meanuuHy. U He no/2KHA
€€ 3aMeHsTh.

MBs1 paboTaeM ¢ AYIIOH, C TEJIOM, CO ClieHapUAMU. MBI TTIOMO-
raeM yBU/IETh TIIyOMHHBIE IPUYUHBL. MBI COIIPOBOKIAEM UEIIO-
BEKa B €r0 BHYTPEHHEM ITYyTEIIECTBUU.

Ho mbI He Jeunm 6osie3Hn. Mbl HE CTaBUM JMATHO3BI.
MpbI He 0TMEHsIeM Ta0JIETKH.

W eciu MbI 3a0bIBacM 00 3TOM — MbI CTAHOBUMCS OITACHBIMU.

12.2. IlouemMy 3TO Ba:KHO

Thl MOXeITb OBITh CAMBIM TaJAHTJIMBBIM TTOTOKOBBIM TICHXO-
soroM. Thl MOKEIIIb CUUTHIBATH TIOJIE C HEBEPOSTHON TOYHOCTHIO.
Thbl MOXeIlb BUAETh CLIEHAPUH, KOTOPbIE HUKTO HE BUIMT.

Ho 11 He MoXkelb 3aMeHUTh Ticuxuatpa. He moxenb 3ame-
HUTH NIcUXoTepaneBTa. He Moxerlb 3aMeHUTh Bpaya.

ITouemy?



[Totomy 4TO y TeOsI HET:

— MEIMITMHCKOTO 00pa30BaHMS;

— MpaBa CTaBUTh JUATHO3HI;

— 3HaHU# 0 (papMaKoJIOruHu;

— UHCTPYMEHTOB JIJIs1 Pa0OTHI C OCTPHIMH COCTOSTHUSIMHU.

U 310 — He HeJ0CTATOK. DTO — YeCTHOCTh. DTO — YBa-
KEHUE K CBOEN MPO(Eeccun U K YeIOBEKY, KOTOPbIM MPUIIET K
TeOe 32 MOMOIIIBIO.

12.3. Korga mbt OBA3AHDI HanpaBuTh K CHEIHANNCTY

EcTb cocTOsIHUSA, C KOTOPBIMU MTOTOKOBAS TICUXOJIOTHSI HE pa-
0oTaeT Kak OCHOBHOM MeTO/1. B 3Tux ciydasix Mbl 0OsI3aHBI:

— CKa3aTh KJIMEHTY YECTHO;

— OOBSICHUTD, TIOUEMY MBI HE MOXEM paboTaTh C ITHUM CO-
CTOSIHUEM;

— PEKOMEHJI0BaTh OOPaTUThCSI K MPOUILHOMY CIIEIHaIH-
cry;

— TMOMOYb HAaWTH TaKOTO CIHEIUAINCTA, €CJTU KJIIMEHT IPOCHT.

AT COCTOSTHHUSI — He «IPUroBop». OHU — NMPOCTO CHUT-
HAaJI, YTO Hy:KHa Jpyras nomoib. bojee riyookas. bojee
MeTUIIMHCKAsA.

1. CyunuaanbHble MBICJIH H HAMePeHHsT

DTO0 — KPUTHYECKOEe COCTOsTHHE . EC/M KIIMEHT rOBOPUT:
— «S1 He XOuy KUTb»;

— «41 mymaro o Tom, 4TOOBI yMEpPETh»;



— «41 mIanupy1o 310 CcAeIaTh»;

— «S] He BUKY BBIXO/IA, KPOME CMEPTH»;

TBOSA 3a/]a4a — He NPOBOJUTH CECCHIO.

TBos 3agaua:

— CoxXpaHUTb CHIOKOICTBUE U HE TAHUKOBATD.

— Ckazarp kineHTy: «To, 4TO Thl TOBOPHIIb — OYEHb Ce-
pbe3HO. TBOs ku3HB BakHa. 1 He Mory padoTaTh C STUM COCTO-
SITHUEM, TIOTOMY 4TO TeOe HYXKHA SKCTPEHHasl MeIMIIMHCKasI 10-
MOILIb».

— TlomMOYb KJIIMEHTY CBA3ATHCA C KPU3UCHBIM LIEHTPOM WU
TICUXUATPOM.

— Ecu KJIMEHT B OCTPOIi ONTACHOCTU — BbI3BaTh CKOPYIO MO-
Mottpb (112 nmm 103).

3anoMHM: TBOSI OTBETCTBEHHOCTh — COXPAHUTD KU3Hb. BCE
OCTAJIbHOE — TIOTOM.

2. IlcuxoTHnyeckue COCTOSTHUS

DTO — COCTOsIHUSI, B KOTOPBIX UEJIOBEK TEePsSIET KOHTAKT C pe-
QJIHOCTBIO.

IIpusnakn:

— TaJUTIONUHAITUY (CITBIIIUT TOJI0CA, BUTUT TO, YETO HET);

— OpenoBbie uen (yOeKIEHHOCTh B TOM, YTO HE COOTBET-
CTBYET pEaibHOCTH);

— J1e30praHuzanysi MblliuleHus1 (peub OeccBs3Hasl, JIOTHMKA
OTCYTCTBYET);

— OMIYIIEHHUE, YTO KTO-TO YMPABJISIET €r0 MBICISIMU WU Te-



JIOM.

TBos 3agaua:

— He cnoputs ¢ kimentom. He mbiTatbest «mepeyoeauThb»
ero.

— He ncnonb30BaTh NOTOKOBBIE TEXHUKU — OHU MOT'YT YCY-
ryOUTh COCTOSIHUE.

— bepexHo ckazarb: «To, YTO Thl ONIUCBIBACIIIb — OYEHb CE-
pbe3HO. Tebe HykHa oMol Bpava. S Mory momods Tede HaluTh
MICUXUATPa».

— HanpaButh K nicuxuarpy Wiv B KJIMHUKY.

3. Taxénan nenpeccusi ¢ PU3NIECKIMHA CUMIITOMAMH

Henpeccust ObiBaeT pa3HOU. JIErkass — MOXeT ObITh TMoJeM
padoTsl. Tsokénass — Her.

IIpu3HaKu TAXKEION Aenpeccun:

— MOJIHAs IOTePsl SHEPTUU (HE MOXKET BCTaTh C MOCTENN);

— 3HAUUTEJIbHOE CHIKEHHE Beca WM ero Hadop;

— HapylleHre CHa (He CIUT CyTKaMU WM cuT 1o 16 yacoB);

— TIONTHasI IOTeps MHTepeca K KU3HU, K ONM3KUM, K cebe;

— HEBO3MOKHOCTb BBITMOTHSATH OA30BbIe NEUCTBUS (YMBIThCS,
MOECTh);

— MBICJIK O CMEPTH.

TBos 3agaua:

— IpusHath: « BUKy, UTO TeOe OUYEHb TSKET0. DTO COCTO-
siHUE TpeOyeT MEeTUITMHCKON TIOMOIIIN».

— He roBoputs: «Bc€ Oyner xopoiro», «IIpocTo ymsiOHICH»,



«[Tomgymaii o xoporiem». 1o 0OeCcIIeHBAET.

— Hanpasuts x ncuxuarpy. Jlenpeccus B Tsk€non popme
MOXeT TpeOoBaTh MEUKAMEHTOB.

— Ilpennoxuth CBOIO MOAJAECPKKY KaK OONOAHUMENbHYHO, HO
HOCJIe Havyasa JIeueHusl.

4. 3aBHCHMOCTH

AJKoronpHasi, HApKOTUYECKasi, UTpoBasi, MUIIeBasl 3aBUCH-
MOCTH — 3TO COCTOSTHUSI, KOTOPbIe TPeOYIOT KOMILIEKCHOTO TIOJI-
xoja.

IIpu3Hakn:

— MOTepsi KOHTPOJIS HaJl yHoTpeOIeHneM/IoBeICHUEM;

— TIOTIBITKU OPOCUTH — HEY/IauHbIE;

— ynoTtpeOJieHre, HECMOTPSI Ha TTOCIIE/ICTBHS;

— CKPBITHOCTb, OTPHUIIAHUE TIPOOJIEMBI;

— (usnuecKas 3aBUCUMOCTbD (JIOMKa, a0CTUHEHITHSA).

TBos 3axaua:

— IIpusnars: «To, 4TO THI OIMCHIBACILIL — IOXOXKE HA 3aBU-
CHMOCTb. DTO METUIIMHCKOE COCTOSTHUE, KOTOpOe TpedyeT MOMO-
1.

— He paboratb ¢ 3aBUCHMOCTBIO KaK OCHOBHOM TeMou. Thl He
HApPKOJIOT.

— HanpaBuTh K HapKOJIOTY, ICUXOTEPATIEBTY, B TPYIIITHI MO/I-
nepxku (AA, AH).

— Tlpennoxuth CBOI MOAJEPKKY B npouecce BbIZAOPOBIIE-
HUsI, HO HE KaK 3aMeHY JICUCHHUsI.



5. PaccTpoiicTBa NUIIEBOr0 NMOBeeHUsI

AHopekcusi, OyIMMHUsI, KOMITYIbCMBHOE TlepeejaHue — 3TO
CepbE3HbIE COCTOSIHUSI, KOTOPBIE MOTYT YTPOXKaTh KU3HU.

IIpu3nakn:

— 3HAYUTEJIBHOE CHI)KEHHE Beca;

— OTKa3 OT e/Ibl UJIM MepeeJaHne;

— UCKYCCTBEHHOE BbI3bIBAHHE PBOTHI;

— OJIEP’)KUMOCTh BECOM U €7I01;

— HapyllleHue MEHCTPYaJIbHOTO IIUKJIA Y KEeHIIVH;

— ¢11ab0CTh, TOJIOBOKPYKEHUsI, OOMOPOKHU.

TBos 3agaua:

— IIpusnare: «To, 4TO THI IEPEKUBAEITL — CEPHEZHOE CO-
crostaue. OHO TpeOyeT MeJUIIMHCKOTO HAOMIOICHUST» .

— He roBoputs: «IIpocTto HauHU €CTh». DTO OMACHO.

— HamnpaButhb Kk nicuxuarpy, cUxXoTeparneBTy, AUETOJIOTY.

— TpennoxuTh CBOIO MOMACPKKY KaK JOMOIHUTENBHYIO, HO
HE KaK OCHOBHYIO.

6. OcTpas TpaBMa u HacuJHe

Ecnu kiMeHT nepexuBaeT HacuiiMe B aKTUBHOM pa3e (1ips-
MO Cervac), WM TOJIbKO YTO MEPEKMUIT OCTPYIO TpaBMy (ITOTEPIO,
pa3BO/I, HACKJINE) — MOTOKOBAS TICUXOJIOTUSI MOXKET OBbITh CITUIII-
KOM TJTyOOKOM.

IIpu3nakn:

— KJIMEHT HaXOAUTCS B ONACHOCTH ((PU3MYECKOMN UITU TICHUXO-



JIOTUYECKOM )

— HACWJIME TIPOMCXOIUT Ceiuac Wi TOJIBKO YTO;

— KJIMEHT B OCTPOM IIIOKE, HE MOXET TOBOPHTH CBSI3HO;

— KJIMEHT He 4yBCTBYeT ce0s1 B 0€30MacHOCTH.

TBos 3anaua:

— OobecrieunTtsh 6€30MaCHOCTD B MEPBYIO ouepens. Ecim ecTh
yIrpo3a JKU3HU — BBI3BATh TIOMOIIIb.

— He npoBoguth ryOouHHYyI0 padoTy. YenoBeKky HyXHO CTa-
OMJTN3UPOBATHCS.

— TpeanoxkuTh KPU3UCHYIO TIOANEPKKY U HAIIPABHUTH K TICHU-
XOTeparneBTy, paboTaoIeMy ¢ TPABMOM.

— [ToMoub HaiiTH YOEKHIIE WK PECYpPChl, €CITH HYKHO.

7. IlannyeckHne aTaKu BbICOKOI HHTEHCUBHOCTH

JIérkas TpeBora — 370 nose padotsl. [laHMueckue ataku, Ko-
TOPBIE MEIAIOT KUTh — HET.

IIpu3nakn:

— BHE3aIIHbIC IIPUCTYIIBI YKaca;

— y4améHHoe cepaiedruenne, OTIUBOCTb, IPOKb;

— OLIYLIECHUE HEXBATKU BO3/yXa;

— CTpax CMEPTH WM NIOTEPU KOHTPOJIS;

— MPUCTYIIBI TOBTOPAIOTCA PETYIISAPHO.

TBos 3agaua:

— IlpusHate: «To, 4TO THI IEPEKMBACIIL — OYEHB TSKEIIO.
3T0 cocTOsIHKUE TPeOyeT MOMOIIH Bpayax.

— He npoBoauts ceccuio BO BpeMs naHA4yeckou ataku. Ilo-



MOUYb KJIMEHTY 3a3E€MJIMTHCS, AbIILIAT.

— HampaBuTth K nicuxmarpy mim McuxoTepareBTy, padoTaio-
IIEMY C TPEBOXKHBIMHU PaCCTPOUCTBAMHU.

— IIpennoxuTe CBOIO MOMIEPKKY KaK JONOTHUTENBHYIO.

12.4. Yto MBI rOBOPHM KJHEHTY B 3THX CJy4asax

A nato Tebe Tounslie popmyaupoBku. Ucnonssyit ux. Onu —
OepeskHble, YeCTHbIE U HE MyTalollue.

JJIs1 CyunuIaJabHbIX MbICJeI:

«To, umo mul 2080pute — oueHb cepbé3ro. A caviity meoio
oonv. U 51 xouy, umoobvl mul 3nuan (a): meos sncuss sadcna. Ceii-
uac meoe HYdMHCHa nomoup epaua. A nomozy mede Halimu ncu-
Xuampa unu KpusucHwlii uenmp. Mol modcem no360HUMb NPMO
cetiuac. Tol He 00uH (Ha)».

st mcuxo3a:

«To, umo mel onucviéaeub — s CAbLUY, MO MO OUEHb pe-
anvHo onst meosi. Mue easicro, umoovl mol Ovin (a) 6 6e3onacHo-
cmu. Tebe nysicna nomowgb 8paua, KOmMopblii Cheyuau3upyent-
Csl Ha MAaKux cocmosiHusix. A mozy nomousb mede Halimu maxozo
cneyuanucma. Tel coenacen (na)?»

1Sl TSIZKEJI01 enpecCcuu:

«A eudicy, kaxk mebe msiceno. Imo cocmosHue — He caa-
oocmy, 3mo 6one3usb. U ona mpedyem nomowyu. A pexomeroyro
mebe oopamumucsi kK ncuxuampy. Tol He 00513aH (a) denamsb 3mo
00Ha. A mozy 6bimv psioom».

i1 3aBHCHMMOCTEN:



«To, umo moul onucwvisaeutb — noOxodice Ha 3A6UCUMOCTTb. IMO
He CMbIOHO. IMo — cocmosiHue, Komopoe mpedyem npogheccuo-
HAABHOU nomowgu. A He HapKkonoez, HO s Mo2y NoMoub mebe Hali-
mu moezo, Kmo OelicmeumenbHo pazoupaemcs 8 SMom».

Has PIII:

«To, umo mul nepedcusaeutb ¢ €00l — OUeHb CEPLEIHO. MO
cocmosiHue mpeoyenm MeOUuyUHCKozo Haonooenus. A xouy, umo-
Obl Mol Ovin (a) 8 bezonacrocmu. [1o3eonb MHe nomouv mede
HALIMU CREUUANUCA NO NUUEBLIM PACCIPOTICINEAM> .

st aKTUBHOTO HACHJIMSI:

«Tol ceituac 6 onacnocmu. Teos 6e3onacrocmoe — Camoe
sadicroe. A nomoey mede Hatimu yoexicuuse U NO36OHUMb 8 KPU-
3ucHuwlii uenmp. Mol He OyOem deaamu 2ayOUHHYIO padomy, noka
mul He OyOeutb 8 Oe30NACHOCHIL .

st mIaHUYeCKUX aTak:

«A sudicy, kax mebe cmpawro. /lasaii chauana npocmo no-
Ovluum. A nomom s nomozy mebe HAmu Cneuuatucma, Komo-
pulli pabomaem ¢ naruveckumu amaxamu. Tol He donicen (Ha)
HCUMB 8 IMOM CIMPAXe».

12.5. Yto mb1 HE rosopum

Hukoraa, HY 1Tpy KakuX 0OCTOSITENIbCTBAX HE TOBOPU:

— «Tbl mpocTo HaKpyuMBaelb ceOst»;

— «Bc€ Oynet xopoIto, mpocTo yCHOKONCs»;

— «Tebe He Hyk HBI TAONETKH, OHU TOJIbKO BPEASAT»;

— «TBl MOXeIb CIPABUTHCS cama, 51 B TeOs BEpIo» (B OCTPBIX



COCTOSIHUSIX — OITaCHO);

— «OT1™MeHm NieKapcTBa, Mbl MOPadOTAEM C TIPUIUHON»

— «3ITO0 MPOCTO KapMa/poI0BOE MPOKISATHE

— «TbI cama pUTAHYNIA TO;

— «HukTo He moMoxkeT Tede JIydle, Yem 51»;

tu dpa3sl — onacHbl. OHU:

— o0ecrieHUBaOT 00JIb KJIMEHTA,

— OTKJIaJIBIBAIOT HEOOXOIMMYIO TIOMOIIIb;

— MOTYT MPUBECTH K YXYAIIEHUIO COCTOSHUS;

— pa3pyuiaiT A0BEpUe;

— JenaioT Te0s1 OTBETCTBEHHBIM 3a TO, UTO Thl HE MOJKEIIb
JaTh.

12.6. Yto nesathb, ecJiM KJINEHT He X0UeT UJATH K Bpauy

D10 — cloxHas cutyaius. KivueHT moxeT OosThCsl, CThI-
JIUTHCS1 UM HE BEPUTH B TTOMOIITb.

Yro MbI gesiaeM:

IlepBoe: npu3Haém ero crpax.

«f nonumaro, umo uomu k epauy — cmpauwiro. Mrozue 60-
AmMcst 3mMoz0. Mo HOPMAALHO» .

Bropoe: npeanaraem noiitu BMecTe (CONPOBOUTD).

«A mozy notimu ¢ moooii k nepsomy npuémy. Uau nomous naii-
mu 8paua, KOmopomy MOXCHO 008ePSINb .

TpeTnbe: npeaiaraeM ajbTepHATHUBY.

«Tol modiceuv He Hauunams ¢ ncuxuampa. MooicHo nauameo
¢ mepaneema. Uau ¢ ncuxomepanesma, Komopulii pabomaem 6



MEOUUUHCKOM NOOX00e».

YeTBépPTOE: COXpaHsieM I'PAHMILY.

«A He moey pabomamv ¢ moboii 8 3mom cocmosHuu. Imo
Hebe3onacHo. Tol eadxcree 015 meHs, uem mos ceccust. [losmomy
S HACMAuearo Ha Mom, Unmoodvl Mol NOAYUUN (A) NOMOULLY .

IIsaToe: ocraBJisieM ABePb OTKPLITOIL.

«A 06yoy 30ecv. Kozoa mwt 0Oyoeuv 20mos (a) nauamo mepa-
nuro — s oyoy pao (a) pabomams ¢ MoOOU» .

12.7. IloueMy 3TO — He cJIa00CTh, a MPOdeCCHOHATH3M

MHorue Ha4YMHAOIIME CHEeIUATUCTBl OOATCS HAIPaBJISATh
KJIMEHTOB. IM KaxkeTcsl, 4TO 3TO — MPU3HAHUE B CBOEU «HEKOM-
MIETEHTHOCTU».

910 — ommoOKA.

HamnpaBnsTts k Bpauy — 310 He ¢J1adocTh. D10 — nmpodec-
CHOHAJU3M. DTO 3HAYMT:

— 51 3HAI0 CBOU I'PAHULIBI;

— s yBaXalo 3[10POBbE KJIMEHTA;

— $1 CTaBJIIO ero Oe30MacHOCTh BHIIIIE CBOMX aMOUIIUIA;

— s JecTeH (Ha) ¢ coOOOH U C HUM;

— 51 — He Typy, 51 — IPOBOJHUK.

I'ypy — roBopur: «fI 3Ha10 BCé, s HOMOry BCem».

IIpoBoauuk — ropoput: « 3Haw cBou rpaHuibl. U s
MOMOTry Te0e HAfiTH TOro, KTO MOKeT MOMOYb TaMm, Iie si
— HE MOry».



12.8. JInuHoe cJIOBO 0 rpaHMIIAX

S Toxe korma-to GosuIach HampawsiTh. MHE Ka3aJoch, 4TO
3TO — MpoBaj. YTO 51 «<HEAOCTATOUHO XOPOIIUNA CHEIUAIACT> .

A TIOTOM 1 MOHSJIa: MOSI Y€CTHOCTh — 3TO MOSI CHJIA.

Koraa 4 roBopro kiameHTy: «MHe Kaxercs, 3/1eCh Hy:KHa Me-
JMIIAHCKAS TIOMOIIb», — KJIMEHT 9yBCTBYeT: «MeHsI He oOMa-
HBIBAIOT. MHe roBOpAT NpaBay. 31ech 6e30MacHO».

Korna s roBopio: «f He Mory 310 crenaTb» — KJIMEHT 4yB-
ctByeT: «OHa yBaxaert ce0s1. OHa 3HaeT CBOM I'paHuUIbl. 3HAYMT,
OHA YBaXaeT U MOU».

C Tex mop s mepecraja 60saTbcss. S MpocTo roBopro
npasjay. I 3to — most camasi cHIbHAsI 3a1ATA.

BOITPOCHI IJIA CAMOPE®JIEKCUN

— Kakwue cocrostHus 151 TeOs1 caMble CIIOKHBIC IS pacIio-
3HaBaHUA?

— bBbut Jiu y TeOs OIBIT, KOT/Ia Th A0JKEH (Ha) ObuT (a) Ha-
MPaBUTh KJIMEHTA K Bpady, HO Oosiyics (y1ach)?

— UYro 151 TeOs1 3HAUUT CIIOBO «TPOHECCUOHAIN3M» B KOH-
TEKCTe FPaHULL?

— Kak Tbl [ymaenib, moueMy HeKOTOpbIE CIIEIIUATUCTHI OOSIT-
Cs1 HAMPABJIATh KJIMEHTOB?

— YT0 U3MEHUTCS B TBOEH MPAKTUKE, €CJIU Tl OyHelh YETKO
3HATh CBOU IPAHULIbI?

INPAKTUYECKOE 3AJIAHUE K I'JIABE

«Momu cniucok pecypcos»

Craenayt CIMCOK CHEUAIMCTOB B TBOEM rOpoJ€e (MJIA OHJIAVH),



K KOTOPBIM Thl MOXeEIITb HAIPABJIATh KJIUEHTOB:

— ncuxuarp (U1 CyUIMIATIbHBIX MBICJIEU, IICUX034, TSIKEION
JeNpeccun);

— nicuxorepanenT (171 TpaBmbl, PIIII, maHnuyeckux arak);

— KPU3UCHBINA HEHTP (JJ1s1 HACWIIUS);

— TPYIIIBLI MOJJICPKKU (1151 3aBUCUMOCTEN );

— TepaneBT (111 MEAULIMHCKOM AUATHOCTUKM).

[ToBech 3TOT crUCOK y cBoero padouero Mecta. M He Goiics
1M T10JIb30BaThCSI.

HNUTOI I'VIABBI

— TloToKOBast ICUXOJIOTHSI — HE 3aMEHSIET ME/IULIUHY.

— M1t OBA3AHDI HanpaBiisTh K Bpauy Mpu: CyUIUATLHBIX
MBICJISIX, TICMXO03€, TSKENIOW Aernpeccuu, 3aBucumoctsix, PIIII,
AKTUBHOM HACWJINH, MHTEHCUBHBIX ITAHNYECKUX aTaKax.

— Hampapnsate — He ¢1a00CTh, a TPOdeCcCHOHATIN3M.

— MBbI ucnons3yem OepekHbie, YeCTHbIe (hOPMYTUPOBKHU.

— Mpl He oOecnieHuBaeM 00JIb KJIMEHTA U HE OTKJIAABIBAEM
ITIOMOIIIb.

— MBbl coxpaHsieM T'paHUIly M OCTaBJisieM JBEPb OTKPBITON
JUTS TaJTbHEHIIed paboThI.

— I'panuiibl — 310 HE orpaHuueHue, a 3amura. M kivenra,
1 Hac.



PA3IEJI 3. YCTPOUCTBO
YEJIOBEKA B
IMOTOKOBOUN MO/JIEJIN

TJIABA 13. 7 YPOBHEN IIOTOKA

Obwas cxema

13.1. Ilouemy HaM Hy’KHa KapTa

[IpencraBp, 4TO ThI OTIIPABIISECIILCS B ITyTEIIECTBUE 110 HE3HA-
KOMOW cTpaHe. Y TeOs HeT KapThl. Thl uaémp Hayran. Tel Mo-
JKelib 3a0pecT B TYIMUK, YIAcTh B OOJIOTO MM TIPOCTO XOIUTh
o Kpyry.

To xe camoe — B padoTe ¢ YeJIOBEKOM.

be3 kapThl MbI:

— XBaTaeMmcs 3a MepBOe, YTO MPHUILLIO;

— MyTaeM NPUYMHY U CJIeJCTBUE;

— paboTaeM C NMOBEPXHOCThIO, HEe KacasiCh ITyOUHBI;

— YIIyCKaeM BaKHbIE CJIOU.

7 yPOBHel IOTOKA — 3TO KapTa yeJioBeKa.

Ona mnokasbIBaeT, u3 uezo Mol cocmoum. I 0e mozym Obimo
3amopwbl. B kakom nopsioke ayuwe uccaedoeams. Kakue caou
HcOYym ceoeli ouepeou.



9TO — HE I0rMa. ITO — OPUEHTHUP. Thl MOXKeEIlIb IBUTAThCS
cBoOoHO. Ho Kora Thl 3HaeIb KapTy — ThI HE TIOTEPSIIIbCSL.

13.2. OTKyna B3sJIMCh 3TH YPOBHH

4l He mpuayMaa ux 3a MUCbMEHHBIM CTOJIOM.

A yeuoena ux B cBOeU NMpakTUKe. B TOM, Kak NpUXOAAT KJIU-
eHThbl. B TOM, Kak pacKpbIBalOTCS X UCTOpUU. B ToM, Kak Teso,
SMOIMH, MBIC/IH, CLIEHApUH, poj, Aylla u Oyayliee rneperuiera-
I0TCS1 B €/IUHBIN Y30P.

CHauana s Buzena xaoc. [lorom g Hayasla 3amevarb 3aKOHO-
meprocmu. [TotoM s oHsia: ectb ciou. Ectb niryouna. Ectb no-
PAJIOK.

7 ypoBHeil — 3T0 He Moe U300peTeHne.

7 ypoBHell — 3T0 MO€ omKpulmue.

To, uro Bcerga Obu10. TO, YTO 5 MPOCTO Y6uUdenra v HA36aAA.

13.3. O6masn cxema
S mepedncmo Bce ceMb yPOBHEU KpaTko. A IOTOM — B CJle-
AYIOIIUX TJIaBaX — pa3zoepy KaxIplid MOapoOHO.

VYposens 1. TenecHblil NOTOK

Uro Teso roBOpPUT Yepe3 HANpSLKEHUE, YCTaIOCThb, 3aXKUMBbI,
XOJIOA, Xap, TSKECTh, CKATUE, TBIXaHUE.

VYpoBeHb 2. IMOIHOHAJIBbHBINH MOTOK

Kakue uyBcTBa XHMBYT BHYTPU — U KAKUE U3 HUX He NPOJKCU-
mol.



VYposennb 3. MeHTaJAbHbINA OTOK

Meiciu, yoexieHusi, BHyTpeHHUE (hOPMYJIbI — TO, YTO MBI
Ooymaem o cede u Mupe.

VYposensb 4. CieHapHbI OTOK

[ToBTOpsIOMUECs ClieHApUU — OTHOIIIEHUS, IEHBIH, TTPOSIB-
JIEHHOCTb.

Yposens 5. PoioBoi NoTOK

CemeiiHble ClIeHApUH, KOTOPbIE MBI TIOBTOPSIEM U3 JIIOOBU K
poay.

VYpogens 6. /lylneBHbIN NOTOK

KOHTaKT ¢ TiTyOMHHBIMU JKeJIaHUSIMU, IIEHHOCTSIMU, OIIyIIIe-
HUEM «MOE / HE MOE».

VYpogenn 7. IloTok 0yayimero

Bo3MOXHBIT BEKTOp pa3BUTHSI — KyJIa MbI JIBUXKEMCS U Ky/ia
MOEM MPUUTH.

13.4. Kak ypoBHHE CBSI3aHbI MKy CO00M

DTO — caMblid BaXXHbII MOMEHT. [ToTromy 4TO ypOBHU — He
omoenvHble Uacmu.

Onu — kak ciom 3emun. Kak cioum nupora. Kak ataxu goma.

OHu B3aMOCBSI3aHbI.

Teno XpaHuT 3MOLIMH.

SMOILIMM UTAIOT MBICJIH.

MBpiciu (pOpMUPYIOT CLIEHAPUHU.

CueHapuu niepearTces 1o poay.

Pox Biuser Ha nymny.



Hyia BeiOupaer Oyayiiee.

N BCé 3T0 — eIUHBINI ITOTOK.

Korna st pabotaio ¢ kjimeHToMm, 51 gudicy Bee ypoBHH. Ho 51 He
padoTaio co Bcemu cpasy. $1 BeIOMpaio TOT, KOTOPBIN ceifuac 30-
BeT. ToOT, rje 3atop nHaubonree docmynen.

13.5. Kak onpeaeantb, Kakoil ypoBeHb 30BET

4 naio TeGe OpUEHTHUPHI.

— Ecnu kameHT roBoput o menecnvix cumnmomax (O0muT,
JABUT, 32KaT) — 30BET YPOBEHH 1.

— Ecimu KJIMeHT ToBOpUT O uyecmeax (51 31M0Ch, 51 00I0CH, 5
CTBI)KYCh) — 30BET YPOBEHb 2



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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