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Co Xo1xun
IIpoaa:xa — 310 padoTa, a He TAJaHT

I'naBa 1. HacTpoii, KoTopblili MpoaaeT

Hukro He obemas, yro mpopaBath OyaeT Jjierko. Ecim Bam KTo-TO Takoe rOBOpWMII, OH JIMOO
caM HHKOTIJIa He MpoAaBal, JIMOO MPoAaBall TOJBKO B yAauHble HEZIeNH, KOra MOKyIaTelIu IoYeMy-
TO camMu Opasii TpyOKy, CaMH1 COTJIAIaIMCh Ha BCTPedy M CaMH CIIPAIIMBAIIH: Ky/Ja MONUCATh?

B 0ObruHOI ku3HM Bce MHAuYe. Bbl 3BOHMTE, BaM He OTBevaioT. Bel mpuxomurte, Bac mpocsT
ocTaBuUTh OykJeT. Bbl roroBuTECH K BCTpeue, a YesloBeK, C KOTOPHIM BbI JJOTOBOPWIIMCH, yeXajl Ha
CPOYHBII OOBEKT M 3a0bLT MPEAYpeauTh. Bbl 00BsACHsETE TOJB3Y CBOETO MPEIIOKEHUS, a B OTBET
CJIBILLIMTE: JOPOr0, HE Ceivac, Mbl MOAYMaeM, IPUILUIATE UH(POPMALIMIO, Y HAC yXKE €CTh TOCTABIIMK.

W BoT TyT HaunHaercs paboTa MpoJaBLa.

He Ttorna, korga Bam yasibatorcst. He torma, korga cienka mouru rotoa. Hacrosimas pabora
HAYMHAETCs B TOT MOMEHT, KOT/Ja YeJIOBEK BHYTPH BaC XOUET CKAThCs, OOUAETHCS, ONPaBIaThCs WU
PELINTh, YTO PHIHOK IUIOXOM, TOBAp HE TOT, LIEHBI HE Te, JIOJX HEe MOHMMAIOT CBOETO CUACThSI.

$I MHOTO pa3 BujeN IBYX MPOJABLIOB C OJIMHAKOBBIM IPOIYKTOM, OJMHAKOBOW TEPPUTOPHEN,
OZIMHAKOBBIMU YCJIOBHSIMM M IOYTH OJMHAKOBBIM OIBITOM. OfMH uepe3 mojroga Ha4YMHalI PacTy.
Bropoii k TOMy ke CPOKYy yke TOBOPHJI, UTO 3[eCh HEBO3BMOKHO padoTtarh. PasHuua peako Obuia B
TajaHTe. TaJaHT MoMoraer, HO OH He JIEPXKUT Bac Ha HOrax B CPely BE4epoM IOcCiie BOCbMH OTKa30B
nonpsia. Pasuuia Oputa B HacTpoe.

Hacrpoii - 310 He yibIOKa, MpUKJIeeHHas K JMIly. DTo He Oonpast (ppasa U3 miakara. 1o To,
Kak Bbl OOBsICHsIETE ce0e MPOUCXOsIIee, TOKa HUKTO BaC HE BUJMT.

OpyuH 4esnoBek Mocse OTKa3a FOBOPUT: 3HAYMT, S 3ps MOTPAaTWI BpeMs. [Ipyrou roBopur: s
y3HaJl, KTO He MOM IOKymnaTelsb, U Terepb MHE HaJlo ObicTpee uATH Jansiie. OquH nocie rpyooro
OTBETa JyMaeT: BCe JIOAU XaMbl. [Ipyroil Jymaer: y Hero, Moxet ObITb, CErofiHsl aBpaJl, HO s JOJDKEH
ObL1 cripocuTh MHaYe. OIUH Mocje HeYJauyHO! Mpe3eHTaluy HeAEo IPOKPYYMBAET B rOJIOBE, Kak
ero He oleHW M. [Ipyroii B TOT e Beuep 3alUChIBAET TPU MECTA, II€ OH TOBOPUJI CJMIIKOM MHOIO
U CITyLIaJl CIMIIKOM MAJlo.

Bor nouemy Hactpoi BaxkHee, yeM Kaxercs. OH He 3aMeHsIEeT 3HaHWS NIPOLYKTa, [IOATOTOBKY
¥ yMeHHue 3a1aBarh Borpockl. Ho 6e3 Hero Bce 3Tv Bemy ObICTpO pkaBeloT. [Ipomaser| ¢ mioxum
HAacTpoeM nepecraeT yunuTbesd. OH HauMHaeT 3amuiarses. OH MIIeT BUHOBAThIX. A KOrja 4esioBeK
UILET BUHOBATBIX, OH YK€ HE UIIET MOKyIaTelei.

[MonpoGyiiTe BCHOMHUTH MPOJABIIA, Y KOTOPOTO BaM OBUIO MPHUSITHO MOKyMath. CKopee Bcero,
oH He AaBwI. OH He nbITajcs ObITh yMHee Bac. OH Obl1 cOOpaH, BHUMATeNIEeH, YBEPEH B CBOEM Jiejie
Y, 9TO OCOOEHHO 3aMETHO, HE BBIIVISI/IEN YEIOBEKOM, KOTOPBIA MPOCUT MUJIOCTHIHIO. OH mpHIesn ¢
MPE/JIOKEHUEM, 4 HE C ITPOTSHYTON PyKOH.

Takoi HacTpor BUJEH cpasy.

[Mokynartenb peako TOBOPUT 00 3TOM BCIIyX, HO OH YyBCTBYET, C KeM uMeeT Jieqo. Ecimu mpo-
JaBel] caM He BEpUT B TOBap, OKYyMNAaTes b MOYYBCTBYET coOMHeHue. Ecim mpoaasel x/IeT oTkasa, OH
HAYHET BEeCTH ceOs TaK, OyATO OTKa3 yke noimydeH. OH Oynet criemnts. OH OyAeT MSMIIITH Ha TIeHe.
OH 3apanee HauHeT onpasabiBaTbcs. OH 331aCT BOIIPOC U HE JAOCIYIIAET OTBET, [IOTOMY YTO B I'OJIOBE
y HETo ye CUAUT CTpax.

Jlionu yacTo oTpakaloT TO, C YeM K HUM NMPHUXOIAT. Bl MogXoauTe K 4el0oBeKy Kak K Mpernsr-
CTBUIO - OH CTAaHOBUTCS IpENATCTBMEM. Bbl mogxonute K HEMY Kak K Y€JIOBEKY, Y KOTOPOIro ecTb
pabota, 3a00TbI, 1IN U TIPOOJIEMBI, - Pa3rOBOP Cpa3y MoMyvaeT IIaHC.
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370 He 3HAUMT, 4YTO Bce OyayT MuibiMu. Her. B mponmakax xBaraeT pe3KOCTH, paBHOAYIIHS U
nycThix obemanuii. Ho Bamma 3aada He B TOM, YTOOBI 3aCTaBUTh BCEX BeCTH cedsi xopoito. Bara
3ajaya - He OTAAaBaTh CBOW HACTPOU Kak/I0MY, KTO CETOAHS HE B IyXe.

Ectp crapoe cpaBHeHMe: KU3Hb MOXOKa HAa TOYMIBbHBIA KaMeHb. OH MO0 cTUpaer Bac, JIMOo
nonupyeT. B mpogakax 3ToT KaMeHb padoTaeT Kakapli eHb. OTKa3, MepeHoC BCTPevr, COPBaHHAS
MOCTaBKa, HEOBOJIbHBIN KJIMEHT, KOHKYPEHT, KOTOPBIi 00eaeT HEBO3MOKHOE, PyKOBOIUTEIb, KOTO-
Ppblii CIIpaIlIMBAET IUIAH B CaMblid HETTOAXOASIIMI MOMEHT. Bce 3T0 MOkeT CTounTh yesnoBeka J10 pas-
Apa)k€HHOTO, YCTAJIOro rojoca. A MOXET ClIeJlaTh €r0 TOUHEe.

Pa3nunia B ToM, 4TO BbI J€J1a€TE C ITUM OIIBITOM.

[TepBblit K104 - 9HTY3Ua3M. CJI0BO 3TO YacTo MopTsAT. Ero npeacTapiasioT Kak 'pOMKUI rojoc,
XJIOMKH T10 TU1evy 1 (ppasbl: OTJIMYHO, Briepell, Mbl Becex nmodenuM. Ho HacTosmii SHTY31a3M THIIE.
DTO SHEprus YeJoBeKa, KOTOPHIA 3HAET, 3a4eM OH JiesiaeT cBoe nejio. OH He 00s3aH MphIrath 1O
oducy. OH IPOCTO MPUXOAUT MOATOTOBJICHHBIM, 33/Ia€T BOITPOCHI, IEPKUT OOSIIAHWS U HE BHITJISIUT
TaK, OYATO ero 3aCTaBuIIN.

DHTY3Ma3M MOSIBIISETCS He U3 MycTOThl. Ero TpyaHO BhIIABUTH U3 ce0s1 yTPOM, €CIM Bbl HUYETO
HE 3HaeTe O MPOAYKTE, HE MOHUMAETe KJIMEHTAa U He IOMHUTE HU OJHOIO CiIy4vasi, KOrJa Bbl IpaBja
MOMOIJI NoKynareso. [loatomy ero HaJjo NOANUTHIBATS.

[epen neiicTBreM yuuTech. Y3HaBaiTe MpoAayKT. PazOupaiitech B orpaciu. CMoTpure, Kak
paboTaloT Jydiive B Bameld Kommanud. He asist Toro, 4toObl KOMMPOBaTh MX WHTOHALIMK, & YTOOBI
TIOHSITh, KAKKE peleHs] OHU MTPUHUMAIOT B OOBIYHBIX cHTyanusix. Kak onn HaunHaiot pasroBop. Kak
pearupyiot Ha LeHy. Kak Bo3Bpalnaiorcs K KJIMeHTy nociie nay3bl. Kak He cyeTrsTes, Koria nokymnareib
MOJTYHT.

U eme ogno. Benomunaiite cBou ynaun. He miis camomo6oBanus. [Ipocto yenoBeky HyKHO
BUJIETD, UTO €r0 YCUIIUS YKe IaBaJIU pe3yJbTaT. 3aBeInTe MeCTo, IJie Bbl XpaHHUTE MEChbMa Onarogap-
HOCTH, 3aMETKH T0CJIE XOPOIIMX BCTPEU, CIIMCOK 3aKPbITHIX CAEJIOK, OT3bIBbl KIIMEHTOB. B Tskenbiii
JEHb 3TO HE yKpalleHue. ITO JOKa3aTeIbCTBA.

Bropoii ko4 - uckaTh nosjie3Hoe jAaxe B HenpusaTHOM. He Hago mpuTBOpATHCS, YTO OTKa3
npusiteH. OTtka3 HenpusiteH. [ pydocth HenpusTHA. [IpoBaneHHas Bcrpeva HenpusTHa. Ho Borpoc
HE B TOM, IIPUSATHO 3TO WM HET. Borpoc B TOM, YTO BbI U3 3TOTO BBIHECIIH.

[Nocne kaxaoi Heynaum MOXHO 3a/1aTh cebe TpU MPOCTHIX Bompoca. YTo s crenan Xoporo?
I'ne s notepsin KOHTPOJbL Haj pasroBopom? UTo s caesnaio nHaue B CleAYIoNMi pas?

He nano nucare pomas. JlocTaTouHO HECKONBKUX CTpoK. Hamprmep: Hauan roBOpuTh O Mpo-
OyKTe paHblle, YeM MOHsI 3aJauy KiueHTta. Mnu: He cripocui, KTo enie BiusieT Ha pemienue. Vmm:
UCIIyTAJICS LIEHBl U CaM TPEJIOKUI CKUAKY, XOTS MEHS O Hed He mpocwid. Takue 3anvcu MHOraa
OOJIbHO YMTATh. 3aTO OHU JIeuar JIyyullle, YeM KaJoObl KoJUleraM Ha phIHKE.

Tpetuii kimo4 - npodeccuoHasbHas ropaocTb. MHOrMe mpoaaBlibl CTECHSIIOTCS CJIOBA MPOAA-
Bell. OHU TOBOPAT: 51 MEHEIKEp, s KOHCYJIBTAHT, sl MPEACTABUTENb, 51 CHELUAINCT 10 Pa3BUTHUIO.
HasBanusi MOryT OBITH pa3Hble, HO CYTh HE MeHsieTcsl. Bel moMoraere JiiosiM TpUHUMATh PelieHue O
MOKyITTKe. B HOpMasibHOM BHJIE 9TO YecTHast U HyXkHasl pabora.

[Tnoxas mpopaxa - 3TO KOIjia YelI0BEKY HaBS3bIBAIOT HEHYXKHOE. XOpollas Mpoaaxa - Korna
TMIOKYTIATeJTI0 TIOMOTaloT yBUAETh NpoOJieMy, BBIOpaTh pellieHue W He TOXKaJIeTh O CBOEM peleHUM
T10CJI€ OIUIATHI.

Ecnu BBI camMu cunTaeTe cBOI0 padOTy YeM-TO BTOPOCOPTHBIM, MOKYIATEIbh ITO TOXKE MOYYB-
cTByeT. Bbl OyneTe 3auckuBaTh Wiv, HAOOOPOT, AaBUTh, YTOOBI CKPBITh HEYBEPEHHOCTh. A YelIOBEK,
KOTOPBIN yBaXKaeT CBOE peMecio, BesieT cedst nHaue. OH He yHUKaeTcs ¥ He BO3BblinaeTcsi. OH MoHu-
MaeT, YTo ero padoTa MMeeT IeHY.

[podeccuonanbHast ropaocTh TpedyeT MOAroTOBKU. Henb3st ropauThCsl peMecioM, KOTOPOE Thl
Aenaenib Koe-Kak. Hesb3s1 roBOpUTb, YTO Thl 3a00THIILCS O KJIIMEHTE, U TIPU 3TOM 3a0bIBaTh I1E€Pe3BO-
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HUTh. Hesb3st Ha3biBaTh ceds CIIeMATCTOM U TUIaBaTh B 0a30BBIX BOMPOCAX MO MPOAyKTy. [oprocTsh
6e3 MacTepcTBa OBICTPO MIPeBpaIACTCS B TI03Y.

UeTBepThIil KJTIOU - BKJIAIBIBATLCS B CBOE JIeJI0. B mpogakax Hemb3sl CTOSITh Ha MecTe. PhIHOK
MeHsIeTCs, KJIMEHThl YMHEIOT, KOHKYPEHTHI He CIISIT, & CTapble PUEMbl CO BPEMEHEM HAUYMHAIOT 3BY-
YaTh KaK 3ae3keHHasl TlacTuHKa. To, 9To paboTasio msATh JeT Ha3a/l, CerofiHsl MOXET pa3ApaKarh.

BxiagpIBaThest - 3HAYUT TPATUTh BpeMsi, BHIMAHKE M CHUJTBI Ha pa3BUTHE. YUTATh HE TOJIBKO PO
MPOJaXHu, HO U TIpo OM3HeC KreHToB. Pa3oupars cBou 3BoHKH. [ 0TOBUTHCA K BeTpeuaM. [Tocre kak-
J0TO pa3roBopa (PMKCUPOBATh, YTO MPOU3OIILIO. YUUTHCS MUCATh HOPMAJIbHbIE MUChMA, a HE CyXHUe
ornicku. TpernpoBarh Borpockl. Ciymarh cesi CO CTOPOHBI.

Hexkotopble mpoaaBIib KAyT, YTO KOMIIAHUS UX HAYyYHT. XOpOIas KOMIIAHUsI JeUCTBUTEIBHO
nomkHa 00yvaTb. Ho B3poCIiblil 4enoBeK He MOKET MepeKsIabBaTh CBOE PEMECIO LIETMKOM Ha Tpe-
HUHTOBBIN OT/1e)1. Ecin Bamm 10xofpl, penyTanus 1 Oyaylee 3aBUCAT OT TOTO, HACKOJIBKO XOPOIIIO
BBI TIPOJIA€Te, 3HAUMUT, BBl CAMU TIEPBbI HHBECTOP B CBOIO IPO(ECCHIO.

[Tareiii kTI09 - BKJIAABIBaThcs B ceOs. [IpomaBerr padoTtaet coboit. He Tonmpko coBamu. ['oo-
COM, BHIMaHHEM, TTaMSIThIO, BBIIEP)KKOM, BHEIIIHUM BUJIOM, IPUBBIYKAMU, YMEHHEM JIepKaTh May3y.
VYcraBumid, pa3ipaxeHHbI, pacCesTHHbIM YEJIOBEK MOXKET 3HaTh CKPUNT Hau3yCTh, HO B pa3roBOpe
OT Hero OyleT TSAHYTh YCTAIOCTHIO.

ITO He MpU3BIB K MJeaTbHOMY 00pasy Ku3HHU. B 0ObIuHOI paboTe OBIBAIOT paHHME BHIE3[bI,
MO3JHME 3BOHKM, IPOOKH, CPOUHBIE MUChbMa, Kode BMecTo obena. Ho ecnu mecsiamMu KuTh Tak,
OyIITO TEJIO ¥ TOJIoBa JOJDKHBI TEpIeTh Bee 0e3 MOCIeACTBUN, MPOJaki HAYHYT CTPAAaTh.

[TpoBepbTe mpocThie Ben. Bol criute Tak, YTo0bl yTpOM He HeHaBHIeTh TesieoH? Bl equte
TaK, YTOOBI K TPEM YacaMm JHs He TPeBpaIaThCsi B 371010 yesioBeka? Bol ABUraeTech XOTh HEMHOTO?
Bbl ynTaere 4To-TO, KpOoMe COOOIIEHWIA OT KJIMEHTOB M BHYTPeHHUX 4atoB? Bel ocTaBisere cebde
BpeMsI MOlyMaTh, a He TOJIbKO pearupoBarh?

MsHorue poBajbl B IpoAaxax BRIIAIAT Kak MpoOjeMa TeXHHWKH, a Ha Jiesie 9TO mpodiemMa
ucTolieHus. YesoBek He CaylaeT He MOTOMY, YTO He 3HaeT, Kak ciaymarb. OH mpocto yeran. OH
CpbIBaeTCsl Ha BO3PaXKEHUU HE TMOTOMY, UYTO HE 3HAeT METO/. Y Hero HeT 3araca CliOKOWCTBUSI.

[ecToii KJTOY - HACTOMYMBOCTH O€3 HA/I0EAMBOCTH. B Mpogakax 4acTo MmyTaioT 3TH Belly.
HacroitunBocTs - 3TO KOr/Aa y Bac €cTh pUuMHa BepHYyThCs K KimeHTy. HoBas nndopmanus. [ones-
Has uzesi. YTouHeHue 1o 3ajaade. Mcropus noxoxero kiveHta. Mizmenenue yciosuii. Borpoc, koto-
PpbIii TIOMOTAET NMPOIBUHYTH PEIlICHHE.

HanoennmmBocTs - 9T0 KOrja Bbl IPOCTO HaIOMKHAETe 0 cebe, MOTOMY YTO BaM Hy’KeH ILIaH.

[Nokymnarens OGpIcTpO MOHUMAaeET pa3HuUIly. OH MOXKET yBaxaTh IIPOAABIA, KOTOPBIM HE Mporna-
JaeT ¥ Kaxk[bli pa3 MPUXOIUT ¢ Mojib3oi. Ho OH HauHeT u3berath yesioBeka, KOTOPhIA KaXk/Ible 1Ba
JIHSI TIMIIET: HY 4TO, MOJyMasu?

[Nepen kaxapIM MOBTOPHBIM KOHTAKTOM CITPOCUTE ceOsi: 3aUeM si 3BOHIO C TOYKH 3PEHHSI KU~
enta? He ¢ Moeil Touku 3peHust, a ¢ ero. Eciu orBera Her, jyuliie noarorosbrech. Haiiaure mopoy,
KOTOPBII UMeeT CMBICTI. MIHOTAa TaKUM MOBOJOM OYy/IET YeCTHBIN KOPOTKHUI BOIPOC: MPABUJIBHO JIH 51
MOHUMAIO, YTO 9Ta TeMa ceiiuac He B PUOPUTETE U MHE JIy4llle BEPHYTLCS K BaM uepe3 Mecsil? 1o
JydIIie, 4eM JecsAThIA pa3 n300paxarh JAPYKECKYI0 HACTOWYUBOCTb.

Ho ectb u oOpaTHas onmmoka. HekoTopbie CUIIKOM OBICTPO OTCTYMAIOT. Y CITBIIIATH TIEPBOE HEe
cervac - 1 Micuesu. XOpoIIlre CAEIKH 4acTo TpeOyioT BpeMmeHH. Jltoau 3aHsAThL. Perenns oTkiapBa-
1otcs. Bromketsl npuratorcs. [Ipuopurtetsl MeHstioTcsi. ECii BbI yBepeHsl, YTO MOKETE ObITh MOJIE3HBI,
HE HaJI0 YXOAUTH IOCIIEe MEPBOM 3aKkpbiTol ABepu. [IpocTo Bo3BpalaiiTech ¢ yBakKE€HUEM U CMBICIIOM.

CenpMoii KJTIOU - IepKaTh Mepesl ria3aMu MpU3HaKy yernexa. YenoBeKy HyKHa cpena, KoTopast
HAIlOMUHAET eMy, KyAa OH MJET. DTO MOXET 3BydaTh CJIMIIKOM IMPOCTO, HO MPOCTBIE BEIIM YacTO
padoTAOT JyYIlle CJIOKHBIX.

IToBeckTe criucok Lieneit Tam, rae Bbl ero Buaute. He haHTasuiiHblil CIMCOK BpOJiE CTaTh JIy4-
IIIUM KOT/1a-HUOY/Ib, & KOHKPETHBII: CKOJIbKO BCTPEY Ha3HAYMTh, CKOJIbKO HOBBIX KJIMEHTOB HAWTH,
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Kakye TPU KPYIHBIX CYeTa BEpPHYTh B pabOTy, KOMYy Hammcarh cerofHs. lepXkuTe psjaoM CIHCOK
CBOMX CHJIBHBIX CTOPOH U YJaYHBIX KEHCOB. X paHUTe OT3bIBbI. BeuTe TabnuIly akTHBHOCTH.

Korzna nenp pa3BasimBaeTcs, B3IJIs]] Ha TaKKE BEIIM Bo3BpaiiaeT K aeny. He k meuram. K neny.

1 3Han nponaelia, KOTOPBIN HA CTEHE Aepkasl OOBIYHYIO KAPTOUKY C TPEMsI BOIIPOCAMHU: KOTO I
CEro/IHsI Halles? KoMy TIOMOT? 4To POABUHYJI Ha clieqylomui mar? B KoHIe qHs OH oTBevas cede
yecTHO. MIHOTAa OTBETH OBl HenpusTHbIe. Ho uepe3 HeCKOIbKO MeCSIIEB ero pe3yJIbTaThl BHIPOCIH
HE M3-32 HOBOUM TEXHHKH, a IOTOMY YTO OH MepecTall MyTaTh 3aHSITOCTh C JBMKEHHEM BIIEPEI.

Bocbmoit KiT0Y - yunThCsl Ha Heyadax. DTO CaMblid BaKHbIA KJII0Y, IOTOMY 4TO B ITPOJaKax
Heyaauu OyayT Bcerga. MOXHO CTaTh ONBITHEE, TOYHEe, CIIOKOWHee, HO HeJlb3sl JOMTH O YPOBHS,
r7ie BaM OoJibllie He OTKA3bIBAIOT.

Ecnu BBl XOTHTE IPOAABaTh, BAM MPHUICTCS HAYYUTHCS HE Pa3pylIaThCsi OT CJIOBA HET.

Her moxet o3nauars MmHoroe. He ceiiuac. He Bam. He 3a sty nieny. He atomy yenoseky. He B
stoit (popme. He nocre takoit mpe3eHranuu. He motoMy, 4to Bb IJI0XO MPOJAETe, a MOTOMY, YTO Y
KJIMEHTa HeT 3a/1auu. Vm motomy, 4To 3a/1a4a ecTh, HO Bl €e He Hauuti. Mt noTomy, 4o perieHue
MPUHUMAET He TOT, C KEM Bbl TOBOPHIIH.

3penblii mMpoAaBel] He JIeaeT U3 KakIoro oTkasza mpuroBop cede. OH pa3bupaeT CUTYyaIHIo.
['ne 6bina peanbHast mpuuuHa? Yto MoxHO rpoBeputh? Kakoii ciemytommii mar Bosmoxen? Koraa
HAJI0 OTITYCTUTH KJIMEHTA 1 He TPATUTh BpeMsi?

ITO TOXkE MaCTEPCTBO - BOBPEMsI OCTAHOBHUThCS. HEKOTOpBIe Ha3hIBAIOT JI0O0E YIMOPCTBO 100-
ponetenbio. Her. Ecin yenoBek He OOXOAUT, HE UMeeT OI0IKeTa, He BUAUT LIEHHOCTH, HE TPUHIMAET
peleHre 1 MecsiliaMi KOPMHUT Bac HEONpeaesIeHHOCThIO, MHOTIA JIYYINHA Iar - YATHA U 3aHAThCS
TEMH, KOMY Bbl MOXETe ObITh ITOJIE3HBI.

Ho yiiti Hayio umcto. Be3 o6uapl. be3 xiomnanbs qeeppio. C HOpMaibHOM (Dpa3oi: BUKY, UTO
ceiiuac He BpeMs, JaBalTe s1 BEPHYCh K BaM TOTJa-TO, a TIOKa He OyAy OTBJeKaTh. PHIHOK JJIMHHEe
OfIHOTO pasroBopa. Jlioay MEHSI0T KOMITaHWH, 33Ja91 BO3BPAIIAIOTCS, OOCTOSTENbCTBA JBUTAIOTCS.
CroKOWMHBINA yXOJI CETrO/IHSI MOXET OTKPBITh JIBEph Yepes Tofl.

Hacrpoii Tperupyetcs npaktukoil. He B1oxHOBeHHEM, HE OXHUIAHUEM TOIXOASIIEro TMOHe-
JeNbHUKA, a eXKeTHEBHBIMA MEJIKUMHU JeHCTBUSMHU.

Haunnaiite yTpo He ¢ manuku. aiite cebe MATHAAIATh MUHYT Ha TO, YTO COOMpAET TOJIOBY:
MPOYUTATh CTPAHMILy TOJIE3HON KHUTHU, MIEPECMOTPETh IJIaH JHS, MOBTOPUTH KJIIOYEBBIE BOMPOCHI,
MOCMOTPETh 3aMETKH MO BKHOMY KJIMEeHTY. He oTKpbIBaiiTe cpa3y Bce cOOOIIEHHMsI, €ClIM 3HAeTe,
YTO OHM yTalllaT Bac B 4yXkylo cpouHocTh. CHavyana cBou Kypc. [Totom uyxue 3ampochl.

JlepxuTte c1oBO HACTpOW Ha BUAY, eciu Hajgo. Ha nuctke, Ha 0010kKe OIOKHOTA, B 3aMETKe
tenedona. He kak ykpaiieHue, a Kak HATOMUHAHWE: Pe3YJIbTaT CErOIHs 3aBUCHUT HE TOJIBKO OT PHIHKA.
OH 3aBUCHT OT TOrO, KaKk sl BOWJY B NEPBbI pa3sroBop, Kak OTBEUY Ha MEpPBOE BO3PAKEHUE, Kak
NIepeKMBY MEPBbIN OTKA3.

Orpannubte OOIIEHHE C TeMH, KTO TOCTOSIHHO HOET. B KakioM oTaesne mpopax ecTh JIOaH,
KOTOpbIE 3HAIOT, MOYeMy HUYero He noiaydurcsi. OHM MOTYT TOBOPHUThH YOSAUTETbHO. Y HHX BCeraa
ecTb npuMepsl. [lnoxue auapl, mioxas pekjama, II0Xoi MPOLYKT, IJIOXHE KIMEHTHI, IJI0X0e PyKO-
BOJICTBO, IUIOXOM Mecsll. VIHorma B X coBax ecTh A0js npapipl. Ho ecnv cuaersh psaaoM ¢ HUMH
CJIVILIIKOM JIOJTO, Bbl HAYHETE TyMaTh UX MBICTISIMH.

ITO OMACHO.

He notomy, 4to Hafo 3aKkpsIBaTh I71a3a Ha mpoonemsl. [TpoGnemsl Hajo BuaeTs. Ho ogHo aemno
- 00Cy)JaTh, 4TO UCTIPaBUTD. [Ipyroe - Yacamu JOKa3bIBaTh APYT APYTY, YTO YCUIIHS OECCMBICICHHBI.
[Mocie TakMx pa3roBOPOB YeJIOBEK peaKo OepeT Tesie)OH ¢ HOPMATbHOM SHEPrrer.

Benute nHeBHUK ynauHbix coObiTuil. He o0s3atenbHO KpacuBbiid. [IpocTo 3amuckiBaiite Kax-
OBl IeHb, YTO MOMy4niIiock. [Iposesn xopommuii pasroBop. Joduiics BcTpeun. Y3HaM UMs HYKHOTO
yesioBeka. BepHy craporo kiveHTa B quanior. He copBascs Ha rpyoocts. [logroroBuics syuiie, yem
00bruHO. Chenan qecsATh 3BOHKOB, XOTsI HE XOTEJIOCh.
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Menoun ckiansBaiotcsi. Korna Bbl BUAMTE TOJNBKO KPYIHBIE CAENKH, Helessh O0e3 3aKphIThs
Kaxercs: myctoil. Ho mpogaxku cocTosiT He TOJNBKO W3 MOANMCAHHBIX JOroBOpoB. OHM COCTOSAT U3
IENCTBHIA, KOTOPbIE TPUBOAST K A0roBopy. Eciii Bl He 3aMeuaeTte 3T AeHCTBUSI, MOTUBALIMS OBICTPO
CaJUTCSI.

Jenaiite Tak, YTOOBI TOAAM OBLIO HEMHOTO JTy9IIie TIOC/ie OOIIEHUS C BaMH. DTO He PO JIIo0e3-
HOCTb pajyl JI0Oe3HOCTH. DTO MPo yBakeHue. UYesoBeK Ha pecerniieHe, MOMOITHUK PyKOBOIUTENS,
MEeHe/Kep OT/ieNa, Biaajesel OuzHeca - Kakablid X04eT, 9ToObl K HeMy OTHOCHJIMCH HOpMasibHO. He
Kak K (pyHKIMH. He Kak K ABepH, KOTOPYIO HaJJO OTKPBITh. A KaK K YeJIOBEKY.

Wnorna onHa npocras (ppaza pemaet Oosibliie, YeM Bbl AyMaeTe: MOACKaKUTe, OKATYHCTa, Kak
JIydIlie TIOCTYIUTh, YTOOBI HEe OTHATH JIMIITHEe Bpemsi? VITu: BUKY, UTO BbI 3aHSATHI, s CKa)Ky KOPOTKO.
Wmu: cnacu6o, BB MHE MTpaB/ia OMOIIIH.

[Mponaxu moOAT cuity, HO He JOOST rpyOoCTh. YBEpEeHHOCTh, HO He HaxXaibCTBO. HacToium-
BOCTb, HO HE TJTYXOTY.

Eme onHa BpenHast wutio3usi - Bepa B OBICTPBIN ycriex. Mbl BUIUM MOOEIUTENST B MOMEHT
HarpaxaeHusi ¥ He BUJIUM, CKOJIBKO pa3 OH BCTAaBAJ pPaHbIE BCEX, CKOJIBKO OIMMOOK HMCIPaBIIsLI,
CKOJIBKO pa3 BO3BpAILAJICS K TOMY, YTO HE MOIy4yanock. B nmpogakax 310 ocobeHHo 3ameTHo. HoBu-
YOK CMOTPUT Ha JIyUIIIero MpoJaBlia U AyMaeT: eMy JIETKO, Y Hero TaJIaHT, eMy JIAI0T XOPOIIHNX KJIEH-
ToB. MiHora patot. Ho yarie 3a TUM CTOUT TO, YTO HE BUAHO: TOIBI 3BOHKOB, TPUBBIYKA TOTOBUTHCS,
IJTMHHAS TIAaMSTh Ha JIeTali, YMEHUE He Ucue3aTh MOCye TPOIAKH.

Ycenex peiko IpUXOaUT Kak Mojapok. Yaie OH IPUXOIUT Kak CUeT 32 yxke cleJJaHHyIo padoTy.

[TosTomy mocne kaxI01 BCTpeuM CriparvBaite ceds: s caenal Bce, uto Mor? He uaeansHo n
nonyyriock. MaeanbHo MOYTH HUKOIZA He Tonmydaercs. Bompoc apyroii: st moarotosuics? S ciy-
man? 4 cnpocuin o pemennn? S NOHsUI, KTO BIUSET Ha MOKYNKY ? f1 3apuKcupoBa cieyiomui mar?
41 BBIMONTHMT 0Oe1anHoe?

Ecim orBer 1a, Bl MOXETE CIIOKOMHO OTIbIXaTh. Eciau HeTr, He Hajgo ceOsa KasHuTh. Hamo
UCIIPABJISITh.

Vpiada Toxe JIOOUT MOATrOTOBJIEHHBIX. JII0M YacTo TOBOPSAT: €My MOBE3JI0, OH IMOMaJl Ha KJIU-
eHTa, KOTOPBIH Kak pa3 uckai pemenue. Ho moyemy on nomnasn? [oTomy 4To crienas JTMIIHUN 3BOHOK.
[ToTomy uTO mopnep:kuBan KOHTakT. [Totomy uTo 3Han orpacis. [ToToMy UTO B MpONLIBIA pa3 He
MpoJajl, HO OCTaBUJI XOpOIliee BrieyarieHre. To, 4To CO CTOPOHBI BHIIVISANUT KaK CIIy4ailHOCTh, 4acTo
SIBJISIETCS Pe3y/IbTATOM JIJIMHHOW CEpUM MPABUJIbHBIX AEUCTBU.

Crpax B mpogaxax HopmajieH. bositcs moutu Bee. Bositcs 3BOHUTE KpynTHOMY KiMeHTy. Bositcs
Ha3Bath LieHy. bositcst cripocuTsb 0 Olokere. bositcst monpocuts o caenke. bosites ycaplmarh 0TKas.
Crpax cam no ceOe He mpodema. [TpodiaemMa, Korja OH HAYMHAET YIPABJISITh PACTICAHUEM.

Camblil IpoCcTOl CMOCOO YCHIUTH CTpax - CUETh M TPEJCTABIATh, KaK BCE MOWUJET IJIOXO.
Campblil MPOCTOM CMIOCOO YMEHBIIUTH CTPaXx - MOATOTOBUTHCS U CHEIATh ICHCTBHE.

[Nepen cnoxHBIM 3BOHKOM HanMIuTe TepBblie e dpasbl. [loaroroBbTe TpU Bompoca. 3anu-
IIUTE, KaKyIO TOJb3y Bbl MOXETe MPUHECTH MIMEHHO 3TOi KoMmaHuu. [Ipogymaiite, 4To OTBETUTE HA
camoe BeposiTHoe Bo3paxenue. [Totom 3Bonute. He uepes vac. He mocrne eme oqHoi yanku koge.
3BOHHUTE.

JleiicTBre He Bcerjaa MPUHOCUT Mpoaaxy. Ho oHo moutu Bcerna ymeHblaer crpax. [lotomy
YTO CTpax JoOuT TymaH. Korga Bel eiicTByeTe, TyMaH paccenBaercsi. Bbl yxe nmeere Jeso He C
YyJOBHIIEM B TOJIOBE, & C KOHKPETHBIM Y€JIOBEKOM, KOHKPETHBIM OTBETOM, KOHKPETHBIM CJIEIYIOIIIM
II1arOM.

EcTph TUITMYHBIE JIOBYIIKH, B KOTOpPBIE TPOAABIIHI TTONAIAI0T CHOBA M CHOBA. He 1utaHupoBath
neHb. HegoctatoyHo McKaTh HOBBIX KJIMEHTOB. HaumHath pasroBop c 1ieHsl. [IpuxoanTs Ha BCTpedy
6e3 nnpopmaryu o kiaueHte. CriemuTh ¢ pe3eHTanuet. Ooenars OOoNbIe, YeM MOKEIb BbITION-
HUTh. He BBISICHATH, KTO MPUHUMAET perieHre. [ 0BopuTh cimimkoM MHOTo. CITylaTth CIMIIIKOM MaJIo.
3abbIBaTh O MOCTEAYIONIEM KOHTAKTE.



C. Xomxun. «[Ipomaka — 310 padota, a He TaJaHT»

Kaxmast u3 3THX OMMOOK BBITJISIAUT HEOOBINON, TIOKa He IOBTOpsieTcst Mecsiuamu. [lotom mpo-
JaBell YAUBJISIETCS, [IOUYEMY Y HEro IyCcTasi BOPOHKA, 371ble KJIMEHThl U B€YHasl TOHKa 3a IUIaHOM. A
MIPUYMHA YacTO HE B OJHOM KpYITHOM IpoBaje. [IpuunHa B MeJIKUX HapylleHusX npodeccuoHab-
HOU JUCLUTUIMHEL.

EcTb 1 00paTHBIN CIIMCOK, KOTOPBII 51 BCTpeYasl y CHJIbHBIX ITPOJABLIOB B pa3HbIX cpepax. OHU
COXPaHSIOT 9HTY3Wa3M. Padortator Oosbie, yeM ynoOHo. OcTaroTcs JOCTYIMHBIMU. [lenaoT MasieHb-
KM€ BeIllY, KOTOpBIe KJIIMEeHT He oxuaal. [opasarcs npodeccueit. Mzydator 6msHec nmokymnarens. Ciny-
mraiot. He Tepstior uyBcTBa toMopa. Ctasar tienv. He Opocaiot kimeHTa nociie mpofaxku. Beerma umnyt
HOBBIX Jozieil. He nepecraior yuntbes. Yusrcs y aydmmx. Ctposrt gonarue otHoueHus. He pasar
6e3 Hyxapl. OTmyaloTes cepBricoM. HaunHAIOT 1 3aKaHUMBAIOT JIEHb C PA00YMM HACTPOEM.

Hwudero Bomme6Horo. Hudero cekpernoro. [Ipocto 311 Bely HAJo eiaTh.

W Bort utO BaskHO. HacTpoil He 03Hauaer, 4To Bbl BCET/ia YyBCTBYETE BIOXHOBeHHE. MIHOra Bbl
Oynere ycraBmum. Muorga 3mpiM. MHora pazouapoBaHHeiM. VIHOra Oyaere comMHeBaThesi B cede.
7KvBoii yenoBek He MOKET Kakblil AeHb ObITh OOIPHIM MPUMEPOM [Isl yUeOHHKA.

Hacrpoii o3navaert, 4yTo Aaxe B TaKue AHU Bbl HE OTIAETE yIpaBJeHUE CIIyYallHOMY HacTpoe-
Hu1o. Bel genaete caenyromuii mpaBuibHbINA mar. OauH 3B0HOK. OHO ucbMo. OjHa yecTHas 3aIuch
nocsie Berpeun. OmuH pasroBop 0e3 pasapaxeHuss. OIUH BHIMTOMTHEHHBIN CpoK. OIMH BOIIPOC KJIH-
eHTY BMECTO JUIMHHOW peuu o cede.

[Tponaxu npoBepsIOT yenoBeKa Ha MPOCThIX Belax. He Ha KpacuBbIX JIO3yHrax, a Ha TOM, 4TO
OH JienaeT rnocJie otkasa. Kak gepxur cinoBo. Kak cymaer. Kak Bo3Bparaercs k pabote, Korja HUKTO
He xJionaeT B jagomu. Kak Beaer cedst ¢ TeMu, KTO MOKa HUYEro Y Hero He KyIHJI.

Ecnu BBl XOTHTE pacTu B Mpojax)ax, HAYHUTE ¢ 31oro. He ¢ Xutpeix npueMoB 3akpbiTus. He
C 4yXOW MaHepsl TOBOpUTh. He ¢ Hazek/pl, YTO PHIHOK CTaHeT Jierdye. Haunute ¢ coOCTBEHHOTO
HaCTpOSl.

CnpocuTte ceOst cerogHsl BEUEpOM: YTO MEHsSl TOUMJIO, a 4YTo mojmpoBano? ['ne s mo3Bommi
0OCTOSITENILCTBAM YIPaBJIATh MHOU? ['ie s cipaBwics Jydinie, YeM paHbiie? YTo s czenaio 3aBTpa
yTPOM TEPBBIM J€JI0OM, YTOOBI IeHb HaYaJICs He ¢ Xaoca, a ¢ padoThI?

OTBeThl Ha 3TU BOMPOCH! HE 3aKPOIOT CIEJIKY 3a Bac. Ho OHM BEpHYT Bac B COCTOsIHME, B KOTO-
POM CHEJIKY BOOOIIE MOKHO 3aKPbITh.

A nasnbinie - oobraHast padota. [logroroButhes. [lo3BoHuTh. CripocuTh. BeicoyiaTs. 3amnmcars.
[pennoxuts. BepuyTbes. Boimonauts oderanue. [TIoBTOpUTS.

B sTOM HeT KpacuBoil TaiiHbl. 3aTO B 9TOM €CTb IIPOaXKa.
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I'naBa 2. 3HaTh, Ipex/ie 4eM roBOPUTH

Ectb omuH BepHBIA CrIOcOO UCMIOPTUTH BCTPEUy C TMOKYyNarTejaeM: NMPUATH K HEMY C TOTOBOM
peublo U HavaTh BBIKJIAbIBAaTh BCE, YTO 3Haellb 0 ToBape. be3 maysel. be3 Bompoca. be3 unrepeca k
TOMY, YTO ITPOMCXOAUT y HErO B KOMITAaHUU.

Tak mocTynaloT He MOTOMY, YTO 4eJIOBEeK IUIOXOH Mpojasell Mo Harype. Yaie Hao00poT: OH
crapaercsi. OH rOTOBWJICS, BblyUMJI CUJIbHBIE CTOPOHBI IIPOAYKTA, IOMHUT LIEHBI, CPOKH, TAPAHTHUIO,
UCTOPHIO (PUPMBI, TTapy YAaYHBIX TpuMepoB. OH 6ouTcst THIIMHBL. EMy KakeTcs1, 4To eciii OH 3aMOoJl-
YWT, KJIMEHT NOTepsieT MHTepeC WM HauHET COMHeBaThcs. [103TOMy OH roBOpHT.

W gem Gosblile OH TOBOPUT, TEM MEHbIIIE IPOJAET.

INokynarenb CUANT HAIPOTUB U AYMAET O CBOEM. Y HEro ¢ yTpa COpBaJICsl CPOK MOCTaBKU. Byx-
rantepus TpedyeT JOKyMeHThl. HauanbHUK CKJ1azia MpOCcUT 3aMeHHTh cucteMy yuera. OIMH ocTas-
MK OMATH 00elnas u He caenai. M TyT IpUxoauT 4eloBeK, KOTOPBIi yBEPEHHO pacCKa3bIBa€eT, KaKO
y HEro 3aMeyaTesibHbIi MPOLYKT, HE CIPOCUB, YTO OOJIUT y KJIMEHTA.

IT0 NOX0ke Ha Bpaya, KOTOPbI HA3HAYAET JIEKApPCTBO, HE BBICYINAB MalyeHTa. MoxeT ObITh,
JleKapcTBO Xoporiee. MoxeT ObITh, OHO JJaske JIydlne Apyrux. Ho 1oBepus k TakoMy Bpady He Oyer.

B mponake noBepue yacto HAYMHAETCS He C yOenuTeIbHOM (hpasbl, a C HOPMAJIbHOTO BOIIPOCA.

Korpna 51 roBopio «Bompoc», 51 He MMelo B BULy (popMasbHbI HAOOp CJIOB, KOTOPHI MPOJaBel]
IIPOM3HOCUT, ITOTOMY YTO TaK YYMJIM HA TPeHUHIe. KIMEeHTHI CIIbIaIi Takue BOPOChl COTHU Pas.
OHu cpa3y 4yBCTBYIOT, KOIJJa YEJIOBEK 33/1aeT UX JUIs rajiouku. Hacrosmmii Bonpoc pokaaercs u3
MOOOMBITCTBA K JIeJTy KJIMeHTa. Bam npaBaa HaJio MOHSATH, KaK y HEro yCTpoeHa padoTa, TJie OH TepsieT
BpeMsl, IIe TepsIeT JEHbIU, 3a YTO €ro CaMoro pyraioT, Yero OH Ornacaercs, Kakylo Mooeay OH XOueT
MIOKa3aThb PyKOBOJICTBY.

Ioka 3TOro Her, Balla Npe3eHTalus CTOUT B BO3/1yXe.

OnuH Moozo¥ ipoziaBer 0pHCHOrO 0OOPYAOBAHMSI PACCKA3bIBA MHE, KAK OH MECSIIIaMH ITPO-
UTpBIBAJI CZIEJKU Oonee cnaObiM KOHKypeHTaM. OH ObLT yBepeH, 4To npuurHa B IieHe. [lotom ero
PYKOBOAMTEJb [TOEXaJI C HUM Ha BCTpedy U MoJlya MPOCUEe NepBble ABaaTh MUHYT. Mosoioi rmpo-
AaBel] PUBBIYHO Hayas ¢ Karajora. Pacckasan o HOBOM MOJEH, O CKOPOCTU IeyaTH, O CEpBUCHOM
cityx0e, O CKU/IKe MPH MOKYITKE HECKOIbKMX anmnaparoB. KIMEHT ciyiian BeXJIMBO, KUBaJl, CMOTpel
Ha Yachl.

Iocne BcTpeun pyKoBOAMTENb CIIPOCKJI MPOIABLIA:

«Thl OHSI, 3aUueM eMy BOOOILE Hy)KHA HOBasi TEXHUKA?»

«Hy kak 3auem? Crapas ycrapena».

«OH 3710 CcKazan?»

ITponasen 3amomyait.

Uepe3 HelelTio OHU BEPHYJIMCh K TOMY ke KJMeHTy. Ha 3ToT pa3 pykoBoauTe b Hayajl MHAYe.
OH ckazai: «[Ipex/e 4yeM roBopUTh O HAIlIMX annapaTax, Xouy IMOHATh, KaK y Bac ceiyac ujeT JI0Ky-
MEHTOO0OPOT. I'1ie yallie Bcero BOZHUKAIOT 3aAEPKKH ?»

Kmuent oxuBumiics. Okaszasnocsk, 1ej0 ObUIo He B CKOPOCTH Tedary. [71aBHas mpodneMa Obuia
B TOM, YTO COTPYJHUKM O€rajiu MekIy OByMs STakaMH, 4ToOBbI 3a0paTh JOKYMEHTHI U3 OIHOTO
obiero anmapara. [13-3a 3Toro cpelBasiiich BHyTpEHHHUE COTJIacoBaHMs. PykoBoauTemo otaena Obuto
HE HYXKHO «CaMoe ObICTpoe YcTpoicTBO». EMy HyXHO ObUIO YOpaTh JIMIIHIOK OSTOTHIO M HABECTH
MOPSJIOK B IIpOLIECCE.

Bor TyT npoznaxa 1 Havasnach.

He torpga, korna npoaasel Ha3Bajl XapaKTEPUCTUKU. A KOIJla OH IepecTall JOKa3blBaTh M Ha4aJl
pazouparbcsl.

[Mepen BcTpeyeit mone3HO 3HaTh O KJIMEHTE XOTh 4TO-To. He 11s1 Toro, 4ToObl G51ecHyTh OCBe-
JIOMJIEHHOCTBIO. JIIoiM TI0X0 MepeHocAT, KOoraa repel HUMU JEeMOHCTPHPYIOT JIOMAIIHIO padoTy
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Kak (okyc. «f BUIen Ha BameM caiite, 4YTo Bbl OCHOBaHHI B 1998 romy» camo no cebe HUYero He
naet. Ho ecm BbI MoOHMMaeTe, 4eM KOMIaHUs 3apabaThiBaeT, KTO ee MOKyIaTes, Kakue y Hee KOH-
KYPEHTBHI, KaK1e IIepeMEHbl UIYT B OTPACIIU, BAllI BOIPOCHI CTAHOBSITCS] TOUHEE.

ToYHBIN BOIIPOC SKOHOMHUT I0JT4aca IyCTOro pa3roBopa.

HomyctM, Bbl IpoJaeTe NpOrpaMMHOE pellieHHne ISl CKIaJoB. MOXHO IPUATH U CIIPOCUTB:
«Pacckaxure 0 Balei KOMIaHUKA». Bompoc HOpMaJIbHBIN, HO CIMIIKOM HIMPOKUM. KimeHT moxer
OTBETHUTD JIEKYPHO U KOPOTKO. A MOKHO CKa3aTh: «fl BUAEIN, UYTO y BaC OTKPBUIUCH JBE HOBbIE TOUKH.
Kak 310 noBiusio Ha CKJIaJCKUe OCTaTKU U CKOPOCTb OTTpy3Ku?» Takol BOIpOC MOKa3bIBaeT, UYTO
BbI IIPUIIUTM HE TIPOCTO 3aHATh BpeMs. Bbl yxe 1ymaere o ero jaerne.

Hccnenosanue KimeHTa He 00sI3aHO MpEeBpaIaThecsl B HayuHylo padoty. MHorma njocraroyHo
caiita, HOBOCTEH, pa3roBopa C YeJOBEKOM U3 OTpaciM, KaTajora NpogyKIIKH, apbl 3BOHKOB. BakHO
HE KOJIMYECTBO COOpPaHHBIX (PAKTOB, & TO, KaK BBl IMH TIOJIb3yETeCh.

[lepen kaxoil cepbe3HON BCTpeYei si COBETYIO BBHINKCATDH MATh BEIel, KOTOPbIe Bbl XOTUTE
NoHATh. He nsATh CBOWCTB, KOTOPBIE HA0 paccKas3arb. A MATh HEU3BECTHBIX.

Kak kyimeHT npuHumaer perieHve?

Uro ero He ycTpauBaeT B TEKYILEM MOCTaBILMKE?

Uro 1151 HEero BaxkHee: CKOPOCTh, HA/Ie)KHOCTb, LIEHa, IPOCTOTA, OTYETHOCTD, MOAEPKKA?

Ko emme Gyner BiusATh Ha BHIOOP?

Uro ciyuuTes, €ciii OH HUYEro He U3MEHUT?

Bor ¢ TakuMu Borrpocamul MOKHO WATH Ha BcTpedy. OHM JepkaT pa3roBop B pabouem pycre.
Bbl MeHbI1IE CyeTUTECh U JIydllle CIIBIIINTE.

MHorue npopaBiibl OOSITCS CpaIuBarh 0 HenmpusTHOM. OHM CIpalIMBaloOT O TUIAHaX, HO He
CIpanmBaioT o npoodieMax. CripamsaioT o OlKeTe, HO He CHPAIINBAIOT, KTO HA CAMOM JieJie TOp-
MO3UT perieHre. CrpammpaiT, KOrja MOKHO NMEpe3BOHUTh, HO HE CHPAIIMBAIOT, [IOYEMY KJIMEHT
BOOOIIIE OyIeT MEHSTh MOCTABIITUKA.

A Benp mpoJaxka yvalie BCero XMUBET UMEHHO TaM, TjIe eCTbh HeylI0OCTBO.

Ecnu kimeHT BceM JOBOJIEH, Y HETO Majio IPUYMH MEHATh MPUBBIYHBIN MOPAAOK. OH MOXeT
BBICJTyIIIATh Bac M3 BeXJMBOCTH. OH MOXeT B3sTh Oykjer. OH Moxer ckasath: «[lo3BoHUTE uepes
Mecsi». Ho moka Bbl HE HallIM TOUKY, I7le €My NpaB/ia MeIaeT MPeXHssA CXeMa, Bbl He MPOAAeTe.
Be1 mpocTo nipucyTcTBYETE.

Ectp Bompock! odmero xapaktepa. OHU IOMOTaloT OTKPBITh pa3roBop. «Kak gaBHO Bl pado-
TaeTe ¢ 3TUM MocTaBIIMKOM ?» «Kak ceituac ycTpoeH mporiecc 3akynku?» «Kakue 3amauu y otaena
Ha Omkaiimmil kBapran?» Takue BOPOCH JAlOT OCHOBY.

[Torom Hy)HBI yTOuHEHUS. «Bbl cka3aym, 4To CpoKkM MHOrA IaBaioT. Hackonbko yacto 3to
npourcxonut?» «KTto nmepBbiM 3ameuaet cOoi?» «CKOIBKO BpEMEHU yXOAUT Ha uctpasieHue?» TyT
pasroBOp CTaHOBUTCS KOHKPETHEE.

[Nocne 3TOro CTOUT MOHSTH NOCAEACTBUSL. «YTO MPOUCXONT, KOI/Ia TIOCTABKA 3a/IepKUBAETCS
Ha J1Ba 1Hs1 ?» «Kak 3T0 BiMseT Ha BallMX KJIMEHTOB?» « KoMy BHYTpY KOMIIAHUY IPUXOAUTCS TYLUUTh
noxap?» Takue BOIpPOCH He Hall0 3aaBaTh ¢ HaxkUMoM. He Hajo mpeBpaiiath BCTpeuy B JOIPOC.
[Tpocto 6e3 HUX HEBO3MOKHO MOHSATH 1IEHY MPOOJIEMBI.

W HakoHel1, ecTb BOITPOCH O XkeJlaeMoM pesynbrare. «Ecim Obl 3Ty 3a/IepKKy yIaioch yopars,
YTO ObI UBMEHWJIOCH 7» «KakuM omkeH ObITh TIOCTABIIUK, YTOOBI BBl CIIOKOMHO OTIAIA €My OOJTBIITHIA
o00beM?» «Yto 11t Bac Oy/eT MPU3HAKOM, YTO peleHre cpadboTaso?»

Korna kimeHT cam roBOpUT O IEHHOCTH PELLEHNs], BaM YK€ HE HYKHO JaBUThb. Bbl He HaBsI3bI-
BaeTe nosb3y. OH OIUCHIBAET €€ CBOMMHU CJIOBaAMH.

OnvH ONBITHBIA MPOJABEel] MPOMBIIUIEHHOTO MHCTPYMEHTa HUKOIA HE HauMHaJ BCTpEdy C
oOpasnoB. OH iepxai ux B MaiHe. KITMeHThl MHOTAA aske YAUBISUIUCK: « BBl 4TO, HUYEro He rmoka-
xete?» On otBevan: «[lokaxy, koHeuHo. ToNbKO CHavaIa MHE HaJl0 MOHATh, YTO UMEHHO BaM CTOUT
MOKa3bIBaTh. ¥ MEHS B MalllIMHE MHOT'O JKeJie3a, HO sl He XOUy TpaTUTh Ballle BpeMs Ha JIUIIHEE».
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C. Xomxun. «[Ipomaka — 310 padota, a He TaJaHT»

Ara npocras Ppaza padoTaa Jydrie, YeM JJIMHHOE BCTyIUIeHHE. B Hell ObLT 3paBblii CMBICIT
Y yBaKEHHE K BPEMEHHU KJIMEHTa.

XopoIuii pojiaBel] He CIpaIIuBaeT paay 3arnoaHeHus nay3sl. OH cripalmBaet, YToObl TOTOM
CBSI3aTh OTBET KJIMEHTA CO CBOMM TpeioxkeHneM. Ecv mokymnaresns ckaza, 4To eMy Hy’KHa IIOCTaBKa
0e3 CpBIBOB, a Bl Uepe3 JIeCSITh MUHYT PAacCKa3blBaeTe TOJIBKO O CKUJKE, 3HAUMUT, Bbl HE CITyIIAJIH.
Ecnm oH ckazat, 4To eMy BakKHa ITPOCTasi OTYETHOCTh JIJIs1 PYKOBOJZICTBA, & BbI TOKA3bIBAETE CIIOKHYIO
TEXHUYECKYIO CXeMY, BbI TPOMaXHYJIHUCh.

Borpock pator Marepuan. CiyliaHue mpeBpalaeT ero B Mpogaky.

Cnymars Tpyano. Ham kaxeTcsi, 4To Ml ClyIiaem, noka codeceiHuK ropoput. Ha camom nierne
B TOJIOBE YK€ TOTOBUTCS OTBET. KiIMeHT npon3Hec nepByio MOJOBUHY (hpasbl, a MPOAABEIL YKe PEIi,
KyZa NOBEpHYTh pa3roBop. OH kJeT cBoe ouepeau. OH He CIBIIINT MaJICHbKUX JIeTajlel.

A B MaJIeHbKHX JETAJISIX YaCTO JISKUT CAENKA.

Knuent roBopur: «Cucrema y Hac, B IpuHIIMIE, HOpMasibHas». Crnalblid MpojiaBel] CIIbIIINT:
«[ToTpedHOoCTH HEeT». CHITBbHBIN TTpoAaBel] yTOUHHT: «Korja Bbl roBopute “B pUHIIMIE”, YTO UMEHHO
Bac He JI0 KOHIIA ycTpanBaeT?» W BAPYT BBISCHUTCS, YTO CHCTeMa HOpMasibHasi TOJBKO 70 KOHIIA
MecsiIia, Korjaa o0beM JOKYMEHTOB BHIPACTAET BABOE U BCE HAYMHAIOT PadOTaTh 10 BeYepaM.

Kiment roBoput: «Mbl oKa He TOTOBb». MOXHO IPUHATH 9TO KaK OTKa3. A MOXKHO CIIPO-
CUTh: «YUTO TOKHO U3MEHUTHCS, YTOOBI BBl OBUTH TOTOBBI 7» MOXKET 0Ka3aThCsl, UTO JeJI0 B OI0IKeTe
cleaymoIero kpapraia. Vam B cornacoBaHWU ¢ TEXHUYECKUM AUPEKTOpOM. VM B IJIOXOM OMBITE C
MpoIUTBIM BHeIpeHueM. Kaxaas npuurHa TpedyeT Apyroro Ciemyioniero mara.

KnvieHT roBopHT: «¥Y Hac yke eCTh MOCTaBIIMK». DTO He KOHell. Borpoc B Apyrom: HACKOJIBKO
OH j1oBosieH? YTo nocraBiuk Jenaet xopomo? I'ne nonsoaut? [Moyemy ero BeiOpanu? YTo T0IKHO
CIIy4UTHCsI, YTOOBI KJIMEHTA 3aMHTEPECOBAJ BTOPOW BapHaHT?

Henpb3s cioputsb ¢ orBeTamu KimeHTa. OTBETHI HAZIO Pa3OUparth.

Hekotopsle mponasiibsl BenyT cedst Tak, OyATO JII0OOH OTBET MOKYyMAaTe s HaI0 HEMEJICHHO Tpe-
ononetb. Knuent roBoput: «loporo». IlpopaBen kupaercs 3anmiiath 1eHy. KioueHt roBoput: «Y
Hac HeT BpeMeHu». [IpoiaBelr HaunHaeT yoexaarh, YTO BCTpeya 3aiiMeT BCEero AecsaTh MUHYT. Kiu-
eHT roBopuT: «Ham 310 He HyxHO». [IpoaBell 1ocTaeT ele OrH apryMeHT.

WNHorpa ny4iiie ocTaHOBUTBCS U clTpocUTh: «C yeM cpaBHUBaeTe ?» Wi «YTO BXOOUT B LIEHY,
KOTOPYIO BbI CUMTaeTe npuemiieMoit?» nim «[loyemy ceifuac 3To He KakeTcsl HyKHBIM 7»

Borpoc Bo3Bpaiaer pasroBop u3 60pbObl B BBISICHEHHE.

3anwmceBaiiTe oTBeThl. He myist Buga. KimeHT ObICTpO OT/IMYaeT yesioBeKa, KOTOPBIA JesiaeT
MOMETKH, TIOTOMY YTO TaK MOJIOKEHO, OT YeJIOBEKa, KOTOPbIN MpaBia cOOMpaeTcsi K HUM BEPHYThCS.
Ecnu Bb 3anmcanu (pasy KiIMeHTa, a Mo3xe cKazaiu: «Bbl B Hayaje BCTpeud YHOMSIHY/IH, YTO
OOJIbIIIe BCEr0 BAaC BOJHYIOT CPBIBBI CPOKOB IEpe]l OTYETHBIM TEPUOIOM», YEIOBEK CJIBIIIHT: €ro
TOHSUTH.

3anucaHHbIe CJIOBA KJIMEHTa CTAHOBSITCS KapKacoM Balllell Ipe3eHTallnH.

He Hazio notom roBoputh: «Y Hac KauecTBEHHBIN cepBUC». Jlyulle cka3arh: «Bbl ckazanu, 4to
ceiyac rocse 3asBKM BaM MHOTJA OTBEYAIOT TOJIBKO Ha CIIEAYIONIHIA IeHb. Y Hac JUIsl TAKUX CIIy4YaeB
3aKpervIseTcsl MHKEHep, KOTOPhI OTBEYaeT B TEYEHUE JBYX YacOB. DTO KaK pa3 JOIKHO yoparh Ty
3aJEPKKY, O KOTOPOU Bbl TOBOPUJIN».

Paznuia 6ompinasi.

[NepBas ¢paza npuHaAIEKUT MpojaBily. Bropas Bbipocia U3 pa3roBopa ¢ KIMEHTOM.

E1te oquH rosie3HbIi prieM: TPOCUTe MoKa3aTh padoty n3HyTpu. He Bee cornacsarcs. Ho korma
coriacsitcs, Bl y3Haete Oosblie, YeM 13 modoro Oykiiera. Eciu Bl ipomaete 000py0BaHuE, TOMPO-
CUTE TIPOWTH Ha y4yacTok. Eciu mpogaere mporpaMMHOE pellieHre, TOMPOCUTe MOKa3aTh TEKYLHNA
9KpaH win ot4eT. Ecim nmpogaere ycayru, HONpoCcUTe OMKCATh MyTh 3asIBKU OT IEPBOTO OOpaIleHuUsI
10 pe3yJbTara.
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C. Xomxun. «[Ipomaka — 310 padota, a He TaJaHT»

Jlionu mobAT pacckas3biBaTh O CBOEM JeJie, KOIjla YyBCTBYIOT yBakeHHe. He mpuTBopHOE Boc-
XUIIIEHNe, 2 HOpMaJIbHBIN nHTEpec. «[lokaxuTe, Kak 3TO Y BaC yCTPOEHO» YacTO OTKPHIBAET OOJIbIIIe
nBepei, yem camas polished npeseHTarusi.

Ha ozHO¥ BeTpeue KIMEHT JI0r0 TOBOPHIL, UTO ero Bee ycrpauaet. [Ipogasert yxe codupacs
yxoauTb. [Torom nonpocuit: «MokKHO MOCMOTPETh, KaK y Bac MPUHUMAIOT 3asiBKU 7» OHM TPOIIUTH B
coceHIoI KOMHaTy. Ha cTose iexana cronka JMCcTOB ¢ IOMETKaMHU, CTUKEPBI, TPU KypHasa y4yera u
pacrnieyaTka u3 crapoil mporpamMmsl. COTpyaHUIIA OOBSICHIIIA, YTO YaCTh 3asIBOK MPUXOIMT TIO Telle-
(oHy, 9acTb Mo mouTe, YacTh Yepe3 MEHEKEPOB, a TIOTOM BCE ITO BPYUHYIO CBOAUTCS B TAONIUILy.

KimeHT crosn psaaoM U cam Hayasl cMeAThCs: «Jla, BBIVIAIUT HE OYE€Hb COBPEMEHHOY .

Bort 1 norpedHocts. OHa He nosBIIach U3 Bo3ayxa. OHa Obiia Ha crosne. [TpocTto 10 Hee Ha1o
OBLIIO JIOUTH.

Ectp moau momyanussie. OHM oTBevaoT KOpoTko. C HUMM MpoJaBel] HAYMHAET HEpBHUYATD
¥ 3aIOJHATH MPOCTPAHCTBO co0oi. He Hano. MomyaniBoMy KJIMEHTY HYKHBI BOITPOCHI, HA KOTOPBIE
HEeJb351 OTBETUTh OIHMM CJIOBOM. «Kak BBl BHIOMpaniy HbHelIHee perieHne?» «YTo JOMKHO ObITh
MHay4e, YTOObI BBl 33lyMaJIUCh O 3aMeHe ?» «OIuIuTe, Kak y Bac MPOXOAUT TUITMYHBIA AEHb B TOM
poLecce».

Ectp kimeHTs pasroBopuuBbie. OHU YXOIAT B CTOPOHY, BCTIOMHUHAIOT CTapble HCTOPHH, KauTy-
I0TCSI Ha PHIHOK, PACCKa3bIBAIOT O 3HAKOMBIX. VX He Hajo pe3ko oOpeiBaTh. HO M oTIaBath MM BCiO
BCTpeuy Hesb3sl. Beichmymaiite, noxanTech may3sl M BepHUTe pasroBop: «[loHumaio. A ecnu Bep-
HYTbCS K BallleMy OT/eNTy 3aKYIOK, YTO ceivac MelaeT UM padoTaTh ObicTpee?»

EcTb KJIMEHTBI, KOTOpBIE XOTST MOKa3aTh, YTO 3HAIOT OoJbIe Bac. OrmyuHoO. [TycTh mokaxyT.
Cripocure: «Bbl JaBHO B 3TOM oTpaciv. Ha 4to BB camMu coBeTOBaiM Obl CMOTPETH MPH BHIOOpE
nocrasiuka?» Takoi yesloBeK MOXKET CTaTh BalllUM YUYUTENIeM Ha JiecsTh MUHYT. M 3a0qHO paccka-
KET KPUTEPUH MOKYITKH.

Ectb kanobumwku. OHM TOBOPSAT AOJITO U cepauTo. B ux cioBax MoxeT ObITh MHOTO TTOJIE3HOTO,
€CJIM He 3allUIIaThCs. «3aruIiny, YTo0bl HUYero He moTepsATh. UTO U3 3TOro I Bac camoe 0oJe3-
HeHHoe?» Korza JenoBek BUAUT, UTO €ro kajo0y He OTMaXHYJIH, OH YaCTO CTAHOBUTCS CITOKOMHEE.

B kax0oM THIIE KJIMEHTa eCTh CBOSI JBEPb. BOIPOCH MOMOTaloT HAallTh PyUKy.

Ho Borpock! 101kHBI ObITh YeCTHBIMU. Hesb3s Mcrnonb30BaTh X Kak XUTPYIO JIOBYIIKY. Kiu-
€HT YyBCTBYET, KOIJIa €ro BeyT K 3apaHee 3aroTOBJIEHHOMY OTBETY. «Bbl Belb COITIACHBI, UTO HA/IEK-
HOCTb Ba)KHee IIeHbI?» 3ByUYHT KaK MOMbITKA 3arHaTh yesioBeKka B yroiu. Jlydie crpocuts: «Kak BbI
OOBIYHO B3BEIIMBAETE IEHY M HAJIEKHOCTh? B KakuX ciTydasx rOTOBBI IUIATUTH OOJbIIE ?»

[Mponaxa 6e3 napneHus: He o3HavYaeT ciaadocts. HaobopoT, oHa TpedyeT Oosbliie TUCIUIIIHHBL.
HaButh erko. Cripocuii, He BHICTYIIAN, BO3Pa3Wl, CHOBA HaXaJjl. A BOT CIIOKOWHO IIPOBECTU Pa3rOBOP
OT OOI1Iel KapTHHBI K KOHKPETHOM MpodiemMe, MMOTOM K MOCIIeICTBHIAM, TIOTOM K IIEHHOCTH PelleHuUs,
a 3aTeM K ClieqyIolIeMy Imary, 310 padoTa.

Ha npakTrke Bc€ mpoiiie ¥ HenpusiITHee: HaJl0 MEHbIIIe TOBOPUTD O cede.

[NouTty KaskABI MPOIABEL] CYUMTAET, YTO TOBOPUT HEMHOTO. [T0UTH KasK IbIi TOKYyTATeNIh CAUTACT
uHave. Eciu BB XOTHTE MPOBEpUTH ceOsl, TIOC/e ClIeAyIOIel BCTPEUr YeCTHO 3aluUInTe, CKOJIBKO
BpeMeHU roBopuil KimeHT. He Ha ra3. [lpumepHo o muHyTam. Ecitn okaxkeTcsi, 4To Bbl TOBOPHIIH
IBE TPETU BCTPEUH, 3HAYNT, Bbl HE AaHATM3MPOBAIM MOTPEOHOCTU. Bl BRICTYHAIIH.

Brictyruienne mosket moHpaButhess. OHO MOXkeT ObITh sipkuM. Ho sipKoCTh He Beerna BeneT K
3aKasy.

[Mocie BeTpeun 00s3aTeNIbHO OTIpaBbTe KOPOTKOE MUchMo. He pekyiamasbiii TekcT. He obrnyio
OnarolapHOCTb Ha MOJCTpaHUIIBL. [TMChMO OIKHO TIOKa3aTh, YTO BbI IOHSUIA PA3roBOD.

«BpI ckazam, 4To T1aBHbIE TPEOOBAHMUS K HOBOMY MOCTABIIUKY: CTAOMIbHBIE CPOKHU, TOHSATHAS
OTYETHOCTb, BOBMOXHOCTb OBICTPO CBSI3aThCSI C OTBETCTBEHHBIM U€JIOBEKOM. §1 TIOATOTOBITIO BAPHAHT
pelIeHNs C YIETOM 3THX TPeX MYHKTOB U TIO3BOHIO B YETBEPI YTPOM, KaK JIOTOBOPUIIUCH.
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C. Xomxun. «[Ipomaka — 310 padota, a He TaJaHT»

Takoe nucbMo Jenaer JBe Bely. Bo-nepBbix, KJIMEHT BUAUT, YTO BCTPEYa HE pacTBOPHIIACE.
Bo-BTOpBIX, BBI 3aKperuisgere caenyouumii mar. [Ipogaka He 10/KHA BUCETh B BO3/IYXE.

Ecnu BB o0emiany npucnath uHgopmarmio, npunumTe. Ecim odemaiym mo3BOHUTh B YeTBEpT,
3BOHMTE B YeTBepr. [1oTpeOHOCTH MOXKHO aHATIM3UPOBATH CKOJIBKO YTOIHO, HO €CJTH TOCTe BCTPEUH
Bbl HE JIEPKUTE CJIOBO, BCSI BHUMATEIbHOCTD IIPEBPAILIAECTCS] B KPACKBYIO CLIEHY.

JloBepue npoBepseTcs MeJIoYaMu.

KiueHT He Bcerga MoxeT cpa3dy OLEHUTh KauecTBO Baulero npogykra. OH eme He kynwi. Ho
OH YK€ MOXET OIIEeHUTh, KaK Bbl BefeTe cebs 10 nokynku. [Tomuure nu Bl getamu? Cobmogaere
M cpoku? YTouHsieTe v, Koraa He yBepeHbl? He oOemnaere nmu muinero? He ncuesaere m nocre
NEpBOTroO pa3roopa’?

B 3TOM CMBICTEe aHATU3 IOTPEOHOCTEH HE OTAEIBHBIN 3Tar. DTO HAYAJI0 OTHOIICHUH.

Koraa BbI mo-HacTosiiieMy NMOHMMAaeTe KJIMEHTa, BaM Jierdye perrnTh, CTOUT JIM BOOOIIIEe Mpo-
Jo/KaTh. BeIBaeT, 4To Balll MPOLYKT eMy He MOAXOAWT. BhiBaer, uTo O0MXeT He TOT. BeiBaet, 4to
peLleHre YKe PUHSTO B MOJIb3Y APYIOro, a Bac UCHONb3YIOT TOJIBKO 1Sl CpaBHEHUS LIEHbl. bbIBaer,
YTO KJIMEHT XOUeT HEBO3MOKHOTO: JIEIIIEBO, CPOUHO, UICATBHO U O€3 YJacTHsl CO CBOEH CTOPOHBI.

Jlyuiie yBuzieTs 310 paHblie.

CusbHBIN TTpOfIaBel] He LETUIsieTCs 3a KaXaylo TeHb caeinku. OH yBaxaeTr cBoe BpeMs. Eciu
MOTPeOHOCTH HET, €CJTH MIOJTHOMOUHIA HET, €CJIM CPOKa IPUHSATHSI PEILIeHHU s HET, €CIU KJIMEHT He TOTOB
o0cykaTh peajbHble KPUTEPHHU, HAJI0 JIMOO UCKATh APYTroM BXOJ B KOMITAHUIO, TMOO YXOIUTh K TEM,
y KOO eCTb 33/1a4a.

3t0 He rpyOdoCcTh. ITO poecCHOHAbHAS TPE3BOCTb.

B TO xe BpeMsi He CTOMT CIIMIIIKOM OBICTPO CIUCHIBATH Jitofiei. VIHorma moTpeGHOCTh MpsueTcs.
WHorna kmeHT caM ernie He chopMynupoBai mpodneMy. FiHOra OH MPUBBIK K HEYAOOCTBY U CUUTAET
ero Jacteio padothl. Baia 3agava He nmpugymars eMy 00Jib, a TOMOYb Ha3BaTh TO, UYTO YK€ MeIIaeT.

JIJ151 3TOTO M HYXHbI UCCIIEJOBAHKE, BOIIPOCHI U CITyIIAHUE.

HccnenoBanue 1aet BaM Kapry.

Bonpocs! OTKpBIBAIOT ABEPH.

ChyimaHue noKa3bIBaeT, B KaKyl0o KOMHATy CTOUT BOUTH.

Xopoliiast BCTpeya Mociie 3TOro BHIJISIUT CIIOKONMHO. Bl He ToponuTech BhIKJIAAIBATH BCE. Bbl
HauMHAETe C TOro, YTO 3HAETe, U cpa3y NepexoiuTe K TOMY, Yero He 3Haere. Bhl 3ajaere Bompoc,
ClIylIaeTe OTBET, yTOUYHsETe, 3alKChiBaeTe, IpoBepsieTe nonnManue. Ilotom cBsi3biBaeTe cka3aHHOE
C TeM, YeM MOXKeTe OBbITh TIOJIC3HBI.

Ecinu cBsi3u HeT, Bbl He puTBOpsieTech. Ecitu cBA3b €CTh, KJIMEHT caM YyBCTBYET, UTO Pa3roBOP
UJIET O HEM, a He O BallleM IIaHe IPOoJakK.

MmenHO 31O OTIMYaeT rnpojaBLa OT YeJOBEKa C KaTajloroM.

Karanor nepeuncinsier Bo3amoxkHocTH. [Iponaserr BEIOUpaeT HyKHOE.

Karanor oqunakos 11 Beex. [Ipogasel; moHUMaeT pa3HULy MEKAY JIIOABMU U KOMITAHUSIMHU.

Katanor momnuur, korga KimeHT comHeBaercs. [Ipogasen cripaimmBaeT, YTo CTOMT 32 COMHe-
HUEM.

Ha crienyromei Bcrpede mompoOyiite mpocToit nopsiiok. CHavaa nsaTh MUHYT Ha HOPMaJIbHOE
Hayasio pasroBopa. [lotom ckaxute: «YToOB HE Mpeiararh JUIIHETO, MHE HYKHO JIy4llle MOHSThH
Ballly cUTyanuio. MOKHO 3a/1aM HECKOJIBKO BOMPOCOB U Oyay nenath nmoMeTku?» [locne storo nep-
xute ceOs B pykax. He nepeOusaiite. He criemmute cnacats nay3y. He mpeBparaiite Kaxplii OTBET
B [IOBOJ], /1151 MUHU-TIIPE3EHTALIMY.

Kornga kimeHT 3aKOHYMT, KPaTKO NepecKakuTe riaBHoe. «Eciu s mpaBuiIbHO MOHSI, cerlvac
111 BaC BasKHbI TPU BellM...» Yl mepednciuTe ero cjaoBa, He CBOM Kpacusble (popMypoBku. [Torom
cripocute: «5l HU4ero He ymycTui?»
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C. Xomxun. «[Ipomaka — 310 padota, a He TaJaHT»

STOT BONPOC YaCTO MPUHOCUT JIYUIITHIA OTBET 32 BCIO BcTpedy. KimeHT modasiisier 1o, 4to cHa-
yaJia He X0TeJ1 roBopuTh. Vi nonpasisier Bac. Vinm yrounsier kputepuil. Y BOT Toraa Bl yxke MoXeTe
MOKAa3bIBaTh PEIICHUE.

He panbiue.

[Mponaxa HauMHAETCs C yBaXKeHUs K pealbHOCTH KiiMeHTa. He k Barteil Opormope, He K TUIaHy
Ha Mecsll, He K TOMY, KaK Bac y4uJIM OTKpbIBaTh pa3roBop. K Tomy, Kak y HEro Bce yCTpO€HO Ha
caMoM JieJie.

Ects eme onHa mpoBepka, KOTOpYIo s JII0OJTI0 JeJIaTh mocie BeTpeun. S criparmsaio cedsi: ecu
3aBTpa MHE MPUAETCs OOBSICHUTH KOJIJIETe, 3aUeM 3TOMY KJIMEHTY Hallle pellieHre, CMOTY JIH s CKa3aTh
9TO B JBYX MPOCTBIX NpeioxkeHusx? He oOumMu coBaMu, He «MM HYXKEH Halll MPOLYKT», a IO
JeNy: «OHU TepSIIOT 3aKa3bl N3-32 PyYHOH 00paOOTKH 3asIBOK» WIIM «UM HYKE€H BTOPOH MOCTABIIUK,
MOTOMY UYTO HBIHEUTHUI HE BBIIEPKUBACT CE30HHBIA NMUK». Eciiu Takoil (ppas3bl HET, 3HAUUT, s elle
HE TOHSUI KJIMEHTa. 3HAYUT, PaHO JIeaTh IPEIJIOKEHHE.

V3naiite 3t0. [ToToM roBopure.
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C. Xomxun. «[Ipomaka — 310 padota, a He TaJaHT»

I'naBa 3. I'oBOpUTH TaK, YTOOBI
YyeJIOBEKY ObLIO JIETKO KYNIUTh

Ectb crpaHHas ommOKa, KOTOpYIO s BUIEJ Y IPOAABLIOB MHOIo pa3. YesoBeK rOTOBUTCS K
BCTpeye, coOOMpaeT OyKJIEThl, BCIIOMUHAET XapaKTEPUCTHKH, KJIAJIET B MAIKy Mpaic, 6epet o0pasiip,
NPUXOIMT K KJIMEHTY M HAYMHAET PAcCKa3bIBaTh 000 BCEM, UTO 3HAET.

OH roBoput yBepeHHO. MHoraa gaxe KpacuBo. BHIHO, 4TO MpOXyKT OH 3HaeT. BugHo, 4yto
crapasicsi. Ho uepes iecsiTb MUHYT Yy KJIMEHTa yXKe CTEeKJIsTHHbIE 171a3a. OH KMBAeT, CMOTPUT Ha 4achl,
3aaeT CJIy4yailHbIid BOIIPOC HE MOTOMY, YTO €My MHTEPECHO, & YTOObl Pa3rOBOP HE BBINJISE] COBCEM
MepTBbIM. [IposiaBell 4yBCTBYET, UTO YTO-TO MJET HE TaK, M HAYMHAET TOBOPUTH e11ie OoJIbIIe.

Bor tak Xopomas BcTpeya npeBparaeTcs B JEKLUI0, KOTOPYIO HUKTO HE MPOCUJL.

IIpe3eHTanys B mpojiaxe HyXkKHa He /17151 TOTO, 4TOObl IOKA3aTh, CKOJIBKO Bbl 3HaeTe. OHa HykHa,
YTOOBI KJIMEHTY CTaJIO IPOLIe MPUHATH pelieHue. Bee ocranbHoe uiiHee. MOXHO PUHECTH CaMBblii
noporoi OyKJIeT, BKIIOUUTh 9KpaH, MoKa3aTh rpaduK, JocTaTh 00pasell, paccka3arh HCTOPUI0 KOM-
MIAaHUM C rofa oCHOBaHMA. Eciii nocsie 3Toro 4esoBek He MOHSJI, KakK 3TO KacaeTcs ero jiela, Bbl Ipo-
CTO 3aHSUIM €ro BpeMmsl.

4 ve mporuB nogroroBkn. Hao6opot, Ge3 MoAroToBKM Mpe3eHTalysi OObIYHO CHITUIETCS yKe
Ha TMepBbIX Borpocax. Ho monrotoBka Hy)xHa He AJIs1 TOTO, YTOOBI BBIBAJIMTH Ha KJIMEHTA MEIIOK
cBeziennii. OHa Hy)XHa, YTOOBI BHIOpaTh U3 BCETO MEIIKA TOJBKO TO, YTO MMEET OTHOIIEHHE K ero
00JIH, €ero Le/u, ero AeHbIaM, ero pUcKy, ero CpoKam.

ITpocroii npumep. [IBa npoAasLa npeaiaraioT OiMH U TOT e CKJIAACKOH cresuiax. OauH ropo-
PUT: IPOYHAS CTaJlb, MOPOILKOBAs OKPAcKa, HOBasl JIMHUS IPOU3BO/CTBA, TapaHTHs, JOCTAaBKa, MOH-
TaxX, cepTUgUKaThl. BTopoil roBOPUT: BBl CKa3ajd, YTO Y Bac ceivac TepsieTcst MECTO MEXK1y psAAaMH,
Y 13-32 9TOro MpHUEMKa CTOUT MO JBa Yaca B JeHb. BOT 3Ta KOHCTpPYKIMS AACT BaM elle OJUH Psf
XpaHeHHs1 0e3 paclIMpeHusi cKiaaa. MOHTaX 3a BHIXOJHBIC, B IOHE/ICBHIK JIIOIU BBIXOASAT yKe Ha
HOBYIO cxeMy. LleHa BOT 31ech, CPOK BOT 3/1€Chb, PUCKH BOT 3/I€Ch.

VY Koro Gosblie MaHcoB?

He y Toro, k1o 3Haer 6obliie CJI0B. Y TOro, KTO CBsI3aJl TOBAp C AEJIOM KJIMEHTA.

Xopolas npe3eHTalys HaYnHaeTcs 10 npe3eHTanui. OHa HaUMHAETCs € TOro, Kak Bbl BOLLUIY,
KaK MO3J0POBAJIMCh, KaK MOCMOTPEJIM Ha YeJIOBeKa, KaK MOJIOKMIIM MAarKy Ha CTOJ, KaK CIPOCHJIM
paspelleHus JieslaTh 3aMicH, Kak MOKa3alu, YTO He COOMpaeTech OTHUMATh BpeMs BITycTylo. KitneHT
OLICHMBAET BAC PaHbllle, YeM Bbl OTKPBUIM POT MO JeTy.

Wuorna npogasen gymaert: ceityac s JOMIy 10 CUIbHOTO MECTa, U TaM ero Bo3sMy. Ho KimeHT
MOXET He JOUTH BMecTe ¢ HUM. OH MOXeT MOTepATh MHTEPEC Ha TPEThel MUHYTE, €C/IU He TIOIMeT,
KyZla MJET pa3roBop.

ITosToMy B Hayaze BCTpeuM HaJl0 KOPOTKO 0003HauMTh MappyT. He Top:xxectBeHHo. He kak
BelyuMid KoHdepeHmu. [IpocteiMu ciioBamu.

Harpumep: s npeanaraio caenath Tak. CHauana yTOUHIO Tapy MOMEHTOB I10 BAllIUM 33/1a4aM,
[IOTOM IOKaXy /IBa BapHMaHTa PEIleHNs], a B KOHLE PEeLIMM, €CTbh JI CMBICJ JBUraThcs Aajbiie. Ecau
rae-To Oyay rOBOPUTb HE TyAa, OCTAHOBUTE MEHSI.

Taxkoii 3axon MHOTOe MeHsieT. YesloBeK MOHUMAET, YTO Bbl He cOOMpaeTech AaBUTh. [loHnMaer,
YTO y pa3roBopa ecTb Nops1oK. U riiaBHOe, MOHUMAET, YTo ero MHeHHe OyJIeT y4acTBOBATh B BCTpeye,
a He JIexkarh IJ1e-TO COOKY.

[Tnoxas npe3eHTaIMs MOX0ka Ha Toe3[1 6e3 0CTaHOBOK. [IpofaBer celt 3a pyJib 1 e/IeT 10 KOHLA
MapIpyTa, Aaxe eclIi MacCaxkup AaBHO XOTeJl BHIATH. XOpollas Mpe3eHTalusl Jalle oXoxka Ha pas-
TOBOP € KapToi Ha cToJie. Bbl moka3biBaeTe HarpaBJieHUe, HO BpeMs OT BpeMEHM IpOBepsieTe: Mbl BCE
ele TyJa uaemM? 3T0 BaM MOAXOAUT? 5 MPaBUIbHO MOHIT?
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B npomaxax gacto 6ositcst may3. Hampacho. IMay3a mocie BakHOW MbICIM WHOTAA padoTaer
JydIiie, 4yeM emie mATh npeqioxerHnid. CKka3any KJIMEHTY, Kak Balll MPOAYKT pelaeT ero 3aaavy, u
3amomyani. Ilycts denoBek mpumeput 310 Ha ceds. [lycts 3agact Borpoc. Ilycts Bo3pasut. Eciu
BBl Cpa3y 3aKpoeTe May3y HOBBIM MOTOKOM CJIOB, BBl MOXkeETe MepeOuTh Kak pa3 TOT MOMEHT, KOraa
y HEro HavuaJia CKJIaJbIBaThCsl TIOKYIIKA.

Sl BUIEn, Kak MpojaBIbl CAMU OTTOBAPUBAJIM KJIMEHTA OT peleHus. KIIMeHT yxe rmo4ru corsa-
CeH, HO TMPO/IABILy HEJIOBKO Mom4ath. M OH 100aByseT: KOHEYHO, eCThb ellle Takast (DyHKIMs, ¥ TaKas,
U y Hac ellle HoBast MOAM(UKAIHS, ¥ MOKHO MOAYMaTh O PACIIMPEHHON Bepcuu. Y KJIMEHTa BMECTO
SICHOCTH TOSIBJISIETCSI TyMaH. J{0 3TOro oH BHIOMpas MeK/1y KyIUTh U He KyNUTh. Ternepb OH BHIOUpaeT
MEX/1y TpeMsl BEpCUSIMU, IByMsI CPOKAMHU, JOTIOJTHUTEIHHOM OIMIIUEN M CTPaXxOM OLTHOUTHCS.

Uem Onike 4eJIoBeK K PelleHrIo, TeM aKKypaTHee HaJ0 TOBOPHTh.

[Nepen BcTpeyeit 1mose3Ho OTBETUTH ce0e Ha HECKOMbKO BompocoB. He Ha Oymare paau Kpacu-
BOTO TUIaHA, & YeCTHO. YTO ITOT KJIMEHT yXe CKa3ajl MHe O cBoel cutyauuu? UYTo A Hero camoe
YyBCTBUTEJILHOE: 1IeHA, CPOK, HAJIeKHOCTD, IPOCTOTA, PUCK IS JIIO/IEH, MHEHUE PYKOBOIUTESI, MHE-
HUe Oyxrayitepur, MHeHHe TexHapsi? Kak oH OyaeT oObsCHSTH MOKYIIKY BHYTpU Komranuu? Yto emy
HY)KHO YCJIBIIIIATH OT MEHSs1, YTOOBI HE BBIIJISIETH JIETKOMBICJIEHHBIM ITE€pe/l TEMHU, KTO TOTOM CITPOCHUT:
3a4eM Mbl 3TO Kynuiu?

[Tponaxa movTH HUKOTAA HE MPOMCXOAUT TOJIBKO MEX/Iy BaMH U YeJIOBEKOM HampoTHB. Jlaxe
€CJIM OH OJIMH CHJIUT 32 CTOJIOM, PSIIOM C HUM HEBUIMMO CHJIAT IPyTHe JIIOAN: TUPEKTOP, (PUHAHCOBbIN
OTJEJI, IPOU3BOJCTBO, IOPUCT, KEeHA, MAPTHEP, MPOIUILINA HEYJAYHBIN OIIBIT, CTPAX OTBETCTBEHHOCTH.
[Tpe3eHTanys JOJKHA yYUTHIBATH 3TY KOMHATY, & HE TOJIBKO OJJHOTO CITyIIaTesIsl.

Hormyctim, niepen BamMu BJiajiesnier HeOombInon koMianuu. OH CIIyIaeT 0 HOBOW CHCTEME yJerTa.
Emy MoxeT ObITh MHTEPECHO, YTO OHA SKOHOMHT BpeMs. Ho ere Gosbiiie eMy BaKHO He TIOMYYUTh
OYHT COTPYJHUKOB, KOTOpPBIE TIPUBBIKJIM K CTapoil cucteme. Ecim Bbl OyfeTte TOBOPUTD TOJIBKO MPO
(dbyHK1IMHM, OH OyJeT KMBaTh U COMHeBaThcs. Eciu ckaxere: mepexoq MOXKHO CHesIaTh M0 OTAeNaM,
oOyueHre 3aHMMAeT JiBa Yaca, TIepBbIe JIBE HE/IENIU HAIll CIICUAJIMCT OTBEYAeT Ha BOIIPOCH, U HUKTO
HE OCTaeTCsl OVH Ha OJJUH C HOBOM MIPOrpaMMON, Bbl TIOTA/IETE B HACTOSIIUN CTpax.

Bor mouemy mpeseHTtanust 6e3 aHaimM3a MOTpeOHOCTEN YacTo mmycTas. Bbl He 3Haete, Kyaa
nenuthest. CTpessiere Mo IUIOMIAAN U HaJleeTeCh, YTO ToMazeTe.

Ho naxe korga moTpeGHOCTH U3BECTHBI, €CTh Ipyrasi 6es1a. IIponaBel; HAUMHAET TOBOPUTD SI3bI-
KOM CBOEH KOMIaHuY. BHyTpeHHMe Ha3BaHMs1, COKPAILICHU I, TEXHUYECKUE TEPMUHBI, KpacuBbie (hop-
MYJIMPOBKH U3 Katajiora. B oduce 3T0 3By4nT MPUBBIYHO. Y KJIMEHTA 3TO 3BYUHT KaK UykKasi peub.

Ecnu 4enoBek He MOHUMAET, OH penKo mpu3HaeTcs cpady. OH MOXKET czieslaTh YMHOE JIUIIO,
3a7aTh OOIIUI BOMIPOC U OTJIOKUTH perienre. He moTomy, 4To mpoayKT 1ioxoi. [lotoMy 4To HUKTO
He JIIOOUT MOKYIIaTh TO, B UM UYBCTBYET ceOsl IJIyTIO.

T'oBopure nporie. He 6eqnee, a mporie.

He Hano npsTaTh MONMb3y 32 TEXHUYECKUM CJIOBOM. Eciy feTasb CIy:KUT JOJbIIe, CKaXHTE,
4TO ee pexe MeHsI0T. Ecm cuctema ObicTpee oOpabaThiBaeT 3asBKY, CKaXHTE, CKOJTBKO MUHYT KO-
HOMMUTCS ¥ r]ie 3TO BUIHO. Eciu 000pynoBaHre CHUKAET PUCK TMOJOMKH, CKaXUTEe, YTO YEJIOBEK He
OyleT HOUbIO MCKaTh MacTepa U OOBSCHATh KJIMEHTaM 3aJePXKKY.

[Tponasen, KOTOpBI yMeeT MepeBOJUTh CBOMCTBA B YEIOBEYECKUI CMBICI, BCEI/a CHIIbHEe
TOT0, KTO TOJIBKO MIEPEUYHCIISIET CBOMCTBA.

Ectb crapas cBs3ka: CBONCTBO, AeUCTBUE, MOMb3a. YTo 310 Takoe? UTto oHO nenaer? YUrto 310
naet kimeHTy? Eciii mponmycTuTh TPEThIO YacTh, KJIMEHTY MPUAETCs JOAYMbBIBATh CAMOMY. A YeIOBeK,
KOTOPBI I0IyMBIBAET, YACTO JIOAYMBIBAET HE B BAIIly MOJIb3Y.

Hanpumep: y Hac ycuseHHas ynnakoBka. 1o cBoiicTBO. OHa BbIIEPKMBAET NIEPEBO3KY Ha 1ajb-
HHE pacCTOsIHUS Oe3 JIOMONMHUTENIBHON 00peIeTK. ITO AefCTBHIE. 3HAYNT, Bbl MEHbIIIE TUIATUTE 32
JIOTUCTHKY U Peke MoTyJyaeTe TOBap C MOBPEXICHUSMHU. DTO MOJIb3a.

INocrne 3TOro MOKHO CIIPOCUTD: TSI BAIlIUX OTTPY30K 3TO UMeeT 3HaYeHue?
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Borpoc B koH11ie He ykpamienue. OH BO3BpallaeT pasroBop KiareHTy. OH oMoraet poBepHTh,
nonasay Bel uin HeT. [IpeseHTanus 6e3 Takux MpoOBepoK UaeT Beienylo. [Ipomaserr MoxeT ObITh yBe-
PEH, YTO TOBOPUT MPEKPACHO, & KIIMEHT B 9TO BpeMsI JyMaeT COBCEM O JPYTOM.

EcTb HECKOJIBKO TPOCTBIX BOITPOCOB, KOTOPHIE CMACAIOT BCTPeUy OT MpoBaja. DTo A BaC akTy-
abHO? §1 IPaBUJIBHO TIOHSUT, YTO CPOK 3/1€Ch BaskHEe IMMPOKON KOMILUIEKTAMU? ITO MOXOXKe Ha TO,
YTO Bbl XOTeNU peuTb? ECTh JIn 311ech UTO-TO, UTO BbI3bIBAET COMHEHHME? UTO U3 CKa3aHHOrO BaM
KaXXEeTCs1 CAMBIM T0JIE3HBIM ?

He nano 3aaBath UX MEXaHUYECKH MOCHIE Kak1oro ad3ana. Torma BcTpeda cTaHeT MoXoka Ha
AOITPOC. Ho ecim BuI ABaalaTb MUHYT 'OBOPUJIM U HU pa3y HE CIIPOCUIIN, KaK 3TO CJIBIIIWT KJIMCHT,
BBl PUCKyeTe OOHAPYXUTh PACXOK/ICHUE CITUIIKOM MO3HO.

OpnHaxIp! POJIABel] PACCKa3biBal PyKOBOAMUTENIO O CHCTEME CBsI3U. ['OBOPHMII IPO MOIITHOCTb,
PO KaHaJbl, PO paciiMpeHre, Ipo HaaekKHOCTb. PyKoBoauTeENb CITymas CrioKoiHo. B KoHIle cka-
3aJ1: Bce XOpoIlo, HO MHe He noaxonut. [Ipoxasen yousuics. [Touemy? Okazanock, pyKOBOIUTES
BOJTHOBAJIO HE KayeCTBO CBS3M, a TO, YTOOBI CEKpETapb MOIa ObICTPO MEPEBOAUTH 3BOHKH MEKLY
TpeMsl KaOMHEeTaMU U He MyTaThCsl. DTO MOXKHO OBUIO MOKa3aTh 3a ofHy MUHYTY. Ho mponasert 3ty
MUHYTY YTOIWJI B TEXHUYECKOU YacTH.

On =e cripocwit. U mpourpain cam cebe.

CuuibHast ipe3eHTalus He 00s13aHa ObITh UIMHHOM. YacTo HaoOopot. Korza Bbl TOUHO 3Haete,
YTO BaXHO KJIMEHTY, MOXKHO FOBOpUTh Kopoue. KopoTkas mpe3eHTanusi He o3HavyaeT OepHas. OHa
O3HAyYaeT coOpaHHasl.

Ectp MpoaaBlbl, KOTOPbLIC 6OHTCH, YTO €CJIM OHU HE pACCKaXyT BCC, KJIMEHT HE OLICHUT ITPOOYKT.
Ha npakTuke KJIMEHT yarie IEeHUT APYroe: YyTo Bbl HE 3aCTABUJIM €rO MPOJUPAThCS Yepe3 JIMIIIHEE.
On YYBCTBYCT YBAXXCHHC K CBOEMY BPCMCHHU. On BUAWT, 9YTO BbI ITPUIIJIM HE BBICTYIIATh, 4 ITIOMOT'aTh
MPUHATH PELICHUE.

Ho kopotko He 3HauuT cyxo. YenoBeky HyxHbl npuMmepbl. He oOmue obemmanusi, a KuBble
ciayvau. Vicropusi Apyroro KJMeHTa 4acto padoTaeT Jiyyllle, YeM JIeCSTh JOBOIOB. TOMbKO UcTOpus
JOJKHA ObITh YECTHOM Y MOXOKeW Ha CUTYAIMIO COOeCeTHUKA.

He HaJ10 paCcCKa3bIBaTb: OOWH HAIl KJIMCHT 6I)UI B TPYOAHOM IIOJIOKCHUHW, Mbl BHEAPWUJIA PCIICHUEC,
Y OH CTaJI JIMJIEPOM PhIHKA. DTO MOXOXKE HA PEKJIaMHBIN TI1aKar.

Jlydre Tak: y Hac ObUT KJIMEHT ¢ Moxoxkei mpoonemoit. Toxxe HeOoblasi KOMaHa, TOXe He
XOTEJIM OCTaHABJIMBATh paboTy. Mbl HauaJlM C OMHOTO y4yacTKa, [IB€ HEAeNId CMOTPENH, TAe JIOOH
CIIOTBHIKAIOTCS1, TIOTOM TIEPEHECII CXeMYy Ha OCTasIbHble OT/esbl. [IepBbIil Mecsll ObUTH BOIIPOCHI, HO
CpBIBOB He ObuT0. Ceifuac OHM MCTIONB3YIOT CUCTEMY ke BTopol rofl. He naeanbHO, KOHEUHO, JiioOast
cuctema TpeOyeT BHUMaHUs1, HO IJIABHYIO IPOOJIEeMY OHU 3aK PbLIH.

Takol paccka3 3ByumT MpaBaonogooHo. B Hem ectb padota, Bpemsi, mepoxoBaTocTu. KimeHt
BEPUT HE ITIAJKOMY YCIIeXy, a y3HaBaeMOMY Iy TH.

U eme. Mcropus nomkHa BecTH K Borpocy. [locie Hee MOXHO CKa3aTh: Y Bac rmepexos OoJbIe
MOXOK Ha 3TOT Cilyvyaid Wiy cutyaius cioxHee? U torga pacckas nepecraeT ObITh OXBayibOoi. OH
CTAaHOBUTCSA ITIOBOAOM IIOHATH KJIMEHTA FJIy6)I(e.

Henp3s 3a0p1Bath 1 0 cebe. [Ipe3eHTarms 3TO HEe TOJBKO CJIOBA, HO U YeJIOBEK, KOTOPHIA UX
roopuTt. Eciiu nmponaser He BEpUT B TO, YTO Mpejjiaraer, 3T0 BUAHO. ECM OH yuTaeT 3ay4YeHHbI
TEKCT, 3TO CJBIIIHO. EC/IM OH TOPONUTCS 3aKPBITh CAENKY, KIMEHT 3TO YyBCTBYET KOKEH.

SHTy3Ma3M HyxkeH. Ho He ToT, rae mpomasel cusieT Tak, OyATO ceiiuac JocTaHeT OapabaH.
Hacrostimumii sHTY31a3M CrioKoiiHee. DTO YBEpEHHOCTh YeJIOBEeKa, KOTOPBIT 3HAET: /1, 9TO MOXKET ObITh
T0JIE3HO, €CJIM COBMAJAET ¢ Ballel 3agayeil. OH He MpbIraeT BOKPYT MPOAYKTa, OH MOKA3bIBaeT €ro
C YBaXXEHUEM K JIeJTy KJIMEeHTa.

Xopomuii TOH B IPE3EHTALMM IPUMEPHO TaKOM: 51 3HAI0 CBOW TOBap, s1 IOHUMAIO Ballly CUTY-
alMI0 HACKOJIBKO CMOT, 51 He cOOMpaioch Bac OOMaHbIBaTh, U €CIIU 3[eCh €CTh COBIIAJICHUE, MBI €r0
HaiieM.
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ITOro AOCTaTOYHO.

BHemHre Matepuaibl TIOMOTalOT, eC/id OHU CiIykar pasroBopy. I[lamka, oOpaserr, Tadmwiia,
9KpaH, OT3bIBbl KJIMEHTOB, (poTorpacuu BHEAPEHHS, KOPOTKOE BHIEO. Bce 31O MOKeT yCHIUThH
BCTpEUy. Ho MaTepuajibl HE NJOJIKHBI YITPABJIATL BaAMH. Ecmm BHI OTKPbUIU MPE3CHTAIWIO Ha ABA1IATh
CJIai/IOB 1 OOSI3aHBI IIPOWTH MX JI0 KOHIA, BB YK€ B JIOBYIIIKE.

Knuent ckazan Ha nsiToM ciaiiie 4to-1o BaxkHoe. Bol yenbinamu comuenue. Yro genars? [1o
TUIaHy y Bac elrle MATHAAIATh ciaiaoB. [1o 31paBoMy CMBICITy HaJJO OCTAHOBUTBCSA M Pa300paThCsl.
[Tnan HyXeH, 9TOOBI MOMOTaTh, a HE YTOOBI TAITUTH BAC MUMO XHBOTO Pa3roBopa.

[lepen BcTpeueit Mosie3HO PA3IOKUTh MaTEpPUAIbl HE 10 OPSAAKY Karajaora, a o BO3MOXHBIM
MoTpeOHOCTSM KJIMeHTa. Eciii BaxkHa CKOPOCTb, BOT MOATBEP kK IeHH 10 cpokaMm. Eciti BaxkHa Hagex-
HOCTb, BOT JIaHHBIC W OT3bIBHL. Eciii BaxkHa Mopjiep:kKa Moclie TIOKYIKH, BOT MOPSAOK paboTH cep-
Buca. Ecii BakHa 11eHa, BOT pacueT BJIaJIeHusI, a He MPOCTO CyMMa B CUeTe.

Toraa BH He poetech B OyMarax U He TOBOpPUTE: TJie-TO Y MeHs OblIo. BBl ocTaeTe Hy:)KHOE B
HYKHBIA MOMEHT. DTO MIPOU3BOUT BIIeUYaTIICHUE He (POKYCOM, a COOPAHHOCTHIO.

Ectpb emie onHa yacTh mpe3eHTaiyu, KOTopylo yacto noptat. CpaBHeHHE ¢ KOHKYPEHTaMH.
Nuorpa nponaser HAYMHAET pyrath Apyrux. [lenaet 3To ¢ yaoBoIbLCTBUEM, Jake ¢ azapTom. KimeHT
CITyIIIaeT U AyMaeT: eClii OH TaKk TOBOPHUT O HUX, YTO OH CKa)eT 000 MHe, KOT/Ia s He KYIUTIO?

He Hano crpouts noBepue Ha 4dysKou rpsizu. Jlydie CHOKOMHO MOKa3aTh pa3iinyusi. Y 3TOro
BapHUaHTa HUKe 1IeHa, HO CEPBUC OT/IEIBbHO. Y HAC IIeHa BHIIIE, 3aT0 O0yUYeHUE W MOJIEPKKA BXOIAT
cpazy. Y Toro perieHus 6oibiiie (PyHKIWIA, HO BHeIpeHue Aoibiie. Eci BaM HyXeH 3aIrycK 3a JiBe
HeJIey, Halll BapuaHT Oe3omnacHee. Eciii BaM HyKeH MUPOKU HAOOP peaKuX (DYHKITUH, BO3MOXKHO,
CTOUT CMOTpPETD TY/Ia.

[TapagokcanbHO, HO Takask YECTHOCTh YAacTO YCWJIMBAET Mpofaxy. KiIMeHT BUANT, 4TO BHl HE
MBITAETECh 3aKPHITh €My IJ1a3a. Bbl moMoraete BHIOpaTh.

KoneuHo, ObIBAIOT CUTYAIIMM, KOTa TIPOAYKT AEUCTBUTEIHHO c1adee Mo KaKOMY-TO IapaMeTpy.
He npsiubte 310 32 TymManoMm. Ckaxute NpsiMO U MIEpEBEANTE Pa3roBOP K TOMY, YTO MUMEET 3HAUEHUeE.
Ha, Haia Mofielib TsbKeliee Ha veThipe Kuiorpamma. Eciiv ee Kakaplil JeHb IepeHOCUTh BPYUYHYIO,
310 MUHYC. HO y Bac OHa CTOUT CTallMOHAPHO, U TIO BAIIIUM CJIOBaM IJIaBHBIN BOIPOC HE BEC, a YCTOU-
YuBOCTh U pecypc. [1o 3TuM ABYM MyHKTaM pa3HUIla BOT TaKasl.

Korma mpopagery cam Ha3biBaeT c1aboe MeCTO, KJIIMEHT TIepecTaeT UCKATh IMOJBOX MO KAk IbIM
CJIOBOM.

[Tpe3enTaims 10/KHA IBUATATHCS K CeIyloleMy mary. 9To He Bcerja 3aka3. Horna ciemyio-
U 11ar 3T0 JeMoHcTpaius. MHorna Bcrpeda ¢ TexHuueckum crnenuanictoM. Muoraa pacuer. MHo-
raa npoOHas maptusi. IHoraa 4ecTHbI 0TKa3, eciv coBnajieHus HeT. Ho BcTpeva He Jo/kKHA 3aKaH-
yuBaThCs (ppa3oui: Hy, OAyMaWTe, €CIIU YTO, 3BOHUTE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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