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BrICTphI YM - OHa co3AaHa JJis KOMMYHHMKAMK U ipofax. Ho kak vacto

€€ Ha3blBAJIM IOBEpXHOCTHOM. Ecim xxeHimHa ¢ MepkypueMm B bianzHenax
MIOBEPUT CpeJie U MpeaacT ceOsi: OHA HaBCerJa yTPaTUT CBOU IJIaBHbIE CYNIEPCUJIbL.
JlaHHas1 KHUTA SIBJISIETCS TBOPYECKOH MOICP:KKOUN U TOCOOMEM MO peaTu3aliiu
BPOKJIEHHOTO TaJJaHTA BEJIMKOTO KOMMYHHUKATOPA W TEHUS MPOAAK - )KEHIIUHBI C
MepkypueM B biimsHenax.
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Hapbsa Kopsikuna
Mepkypuu B ban3Henax y sKeHIINHbI

BBenenue. Beunblili pazrosop

«Moti pasym — cemv. OOHA MbICAL ROPOHCOAE OeCSMb, U KAKHCOAs, U3
HUX 8€0ém K HOBOMY OMKDLIMUIO»

IIpencraBbTe XKEHIIMHY, KOTOpas BXOOUT B KOMHATY, U BO3/lyX MTHOBEHHO HAIIOJHSAETCS CJIO-
Bamu. OHa He kpuuuT. OHa He naBut. OHa npocTto... ropoput. Jlerko. beictpo. Ymuo. E€ peur —
peKa, TeKyIasi B ThICsSTYe HarpapjieHui ogHOoBpeMeHHO. OHa MOXeT 00CykJaTh KBAaHTOBYIO (PH3HKY,
NEPEKJIIOUUTHLCS Ha 00CYKACHHE MOCAeAHero (prIbMa, BCIOMHUTE aHEKJIOT U3 JIETCTBA U BEPHYTHCS
K IIEPBOM TEME, HE YITYyCTUB HU OJIHOU HUTH.

3HakombTech - Mepkypuii B bimsHenax.

Mepkypuil — 1j1aHeTa pa3yMma, peul, KOMMyHUKalU. Bin3Herbl — 3HaK Jo00MbITCTBA, MHO-
ro3aJayHOCTH, BEYHOTO JBH:KeHUS Mblcin. Korga Mepkypuii HaXOAUTCS B CBOEW POJAHOU CTUXWH, B
bimsHenax, oH gjocturaer nuka csoeu cuibl. He mpocTto ymMeHne roBopuTh — MacTepCTBO IUIECTH
CETH U3 CJIOB, UJIEU U CBA3EH.

Kenmmna ¢ Mepkypuem B bimsHenax — He MpocTo KOMMYHHUKATOp. OHa - MHOTOKaHAJIbHBIN
nporieccop, paboTaroIuii Ha CKOpocTy cBeTa. E€ Mo3r — ynei, rae oqHOBpeMeHHO 00padaThIBAIOTCS
IECSTKU MbICTIei, (pakToB, HaOmoaeHunid. OHa MOKET BECTH TPH pa3roBOpa MapaljIebHO, U B KAKIOM
U3 HUX OBITH ONeCTsIIeH.

Ho sT1a KHHMra He MpocTo O TOM, Kakasi OHa yMHas U ObicTpas. OHa O TOM, KaK Takasl jKeH-
LIMHA MOXET U JOJIKHA UCTIONB30BATh 3Ty HEBEPOATHYIO CHITY [UIS CO3JAHUS JOXOHOB, IIOCTPOEHUSA
Kapbepsl, BAMSAHUS Ha JIOJeW 1 COOCTBEHHON caMOpeaIn3aliviu.

IToroMy 4TO B COBpEMEHHOM MMpE, Iie MH(PpOpMALIMA — BAJIOTa, 8 KOMMYHHKALIM S — KJIIOY K
TMOOBIM BEpsIM, JKeHIIMHA ¢ MepkypueM B BimsHerax obnasaer BpokJEHHBIM KOHKYPEHTHBIM Ipe-
umyiectBoM. OHa MOXET MpojaBaTh UJEH, TOBaphl, yciayru. OHa MOXeT BECTU MEPEroBopsl, 00y-
4aTh, pa3BieKarh, yoexaars. OHa MOXeET ObITh KEM YTO/IHO, IOTOMY UYTO €€ pa3yM He MMeeT I'PaHHUII.

W xHura — Ball myTeBOOUTEIND IO 3TOU CHUJIE.



I. Kopsikuna. «Mepkypwuii B bim3Henax y sKeHIuHb»

I'nasa 1. IlcuxoJjioruyeckuil NOPTpPeT

«Y mens He ooun pasym. Y meusi ux cemv. M 6ce onu pabomarom
OOHOBPEMEHHO»

Apxetun: Beunbiii Yuenuk u Ilocpeanux

Kennmua ¢ MepkypueM B biim3Heniax KMBET B COCTOSIHUM BEYHOTO JIIOOONBITCTBA. Mup 11
Heé — OeckOoHeuHast OMONMMOTeKa, rae Kakaas KHAra TpeOyeT MpouTeHus1, Kaxkaasi ABepb Tpedyer
OTKPBITHS, KaKAbIM YEJIOBEK — MOTEHLUAIBHBI UICTOYHUK HOBOM MH(OpMALIUK.

E€ apxerun — Beunsiii Yuenuk. OHa HUKOrza He nepectaér yuurtocs. axe B 60 ner oHa
OylieT U3yJaTh HOBBIE SI3bIKM, OCBAMBaTh HOBbIE TEXHOJIOTMH, MHTEPECOBATHCS TEM, O YEM paHblIIE HE
capimana. He amounms - npupoza.

Bropou apxerun — Iocpeanuk. OHa — MOCT MeXy JIIOAbMU, UAeAMA, Mupamu. OHa ymeer
NIEPEBOAMTD CJIOKHOE HA IIPOCTOM A3BIK, COEAUHATD TEX, KTO PaHbIIE HE 3HAJ JIPYT O APYre, HAXOOUTh
OOLIMI SI3BIK C CAMbIMHU Pa3HBIMH JIIO/IbMU.

DTa cIOCOOHOCTH JieNlaeT e€ HEBEPOATHO LIEHHOH B MUpe OM3Heca, Meaua, 00pa30BaHusl, po-
nax. OHa He IPOCTO NEPeAAET NH(POPMALMIO — OHA CO3/IAET CBA3HU.

CkopocThb MbICJH: cynlepcHia U NPOKJsITHE

E€ Mbiciu qBUKYTCS C HEBEpOSITHOW cKopocThio. [Toka apyrue opmMynupyioT nepBoe mpej-
JIOKEHHe, OHa yke 00jlyMasia IsITh BAPUAHTOB OTBETA, MPOAHAIM3UPOBAJIA KOHTEKCT U BBIOpasa JIyd-
LU MyTb.

Takast CkopocTh — €€ IJTaBHOe KOHKYpeHTHOe ITpenumyiecTBo. OHa OpicTpee aymaet, ObicTpee
pearupyer, ObicTpee aganTupyercsi. B Mupe, riae Bpemsi — JIeHbI'Y, OHA Ha IIar BIepeIu.

Ho 3Ta %e ckopocTh co31a€T npodiemy: e€ MO3r He ymeeT 3ameuiAThcst. OHa MOXeT Havyath
JecATh MPOEKTOB U HE 3aKOHYUTh HU OJHOTO, MOTOMY YTO KaX[blil HOBBII KaXeTcsl MHTEpecHee
npenpiayniero. OHa MOXET FTOBOPUTH Tak OBICTPO, UTO COOECEIHUK HE YCIeBaeT 3a €€ MBICIIBIO.

KimoueBas 3aaua 111 He€ — Hay4YUTbCS YIIPABIATh 3TOM CKOPOCTBIO, 3 HE CTAHOBUTHCS €€
3AI0KHULIEH.
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MHoro3agauyHocTh Kak 00pa3 sKu3HH

Mepkypwuii B Biim3Heriax — koposieBa MHOro3agadHoctd. OHa MOXeT OTHOBPEMEHHO BEeCTU
MIEPErOBOPHI 110 TesiepoHy, OTBEUaTh Ha MUChbMA, CJICANUTh 32 HOBOCTSIMM M OOyMbIBaTh HOBYIO OM3-
Hec-uaen. M Bc€é 310 — KayeCTBEHHO.

E€ Mo3r ycTpoeH Kak MHOTOIOTOYHBIA MPOIeccCop: OH 0OpadaThiBaeT HECKOJIBKO IMOTOKOB
nH(pOpMAIMK TTapalyieSbHO, He Tepsas hokyca. UTo menaer e€ HeBepOsTHO MPOIYKTUBHOM.

Ho ectb JI0ByIIIKa: TOCTOSTHHOE TIEPEKTIOYEHUE MOXKET MTPUBECTH K TOMY, YTO OHA TepSIET IITy-
6uny. OHa 3HaeT MoOHeMHOTy 000 BCEM, HO MaJIO O YEM-TO OJTHOM. DTO MOXKET CTaTh MPOOJIeMON B
npodpeccusix, TpeOyIUX IITyOOKON KCIIEPTH3HI.

Perienue: BeiOUpaTh 001acTH, Iie MUPOTA BakHEe TIIyOMHB — KypHaIMCcTHKa, PR, Mapke-
THHT, TIPOIaXHU, MEUAII.

COIII/IaJIbHaH reHnaJbHOCTb

Mepkypuii B binsHenax o6naiaeT yHUKaJIBHOW CIIOCOOHOCTBIO UMTaTh mofeid. OHa MTHOBEHHO
CUUTHIBAET HACTPOCHUE, MHTEPECHI, YSI3BUMOCTH coOecelHrKa. 1 anantupyer cBOIO pedb Toj Hero.

C uHTe/IeKTyaioM oHa OyaeT roBoputh o ¢mnocopun. C 6usHecmeHoM — o 1udpax. C
XyIO)KHUKOM — O Kpacote. OHa — XaMeJleOH KOMMYHUKAIUH, CIIOCOOHBIA BITUCATLCS B JIIOOYIO
cpeny.

I'mOkocTh nenaet e€ HenmpeB30OHAEHHON B ceTeBOM OM3Hece, Mpojaxax, neperopopax, PR. Ona
MOET HAalTH TIOIXO]] K JTIOOOMY YEeJIOBEKY.

Ho 31ech kpoeTcst omacHOCTh: MOCTOSTHHAS a/IaNTaIUsl MOXKET MIPUBECTH K TOMY, YTO OHA TepsieT
coOcTBeHHOe uI0. OHA CTAaHOBUTCSI OTPaKEHUEM COOECeIHMKA, a He CaMOi COOOM.

TeHb: MNOBEPXHOCTHOCTD, 60JITJII/IBOCT]), HECTAOMJIbLHOCTD

V kaxkao# cuiibl ecTh TéMHasi ctopoHa. Y Mepkypust B bimsHenax 3to:

1. [ToBepXHOCTHOCTH. 3HAET MIOHEMHOTY 000 BCEM, HO MaJIO O YéM IITyOOKO. MOKeT co3/1aTh
BIIEUaTIeHUE SKCIepTa, He OyIydu WM.

2. BoarauBocth. ['oBopuT paau roBopeHrsi. MoXkeT pacKphITh 4yKKe CEKPEThl pay KPaCHOTO
CJIOBLIA.

3. Hecra6uiabHocTh. CeroiHs yBaedeHa OJHUM, 3aBTpa — ApyruM. CJIOKHO JIOBECTH JIEJIO
10 KOHII.

4. IToBepxHOCTHBIE OTHOMEHHsI. MHOTO 3HAKOMBIX, MaJI0 ONMM3KUX. CBSI3U IMUPOKUE, HO
He ITyOOoKHe.

5. HepBHoe ucromenne. Mo3r He ymeeT oTapixarh. IlocTosiHHOE HarnpsikeHUe MPUBOIUT K
BBITOPAHMIO.

Oco3HaHMe TeHEeBBIX CTOPOH — TIEPBBIH IIar K TOMY, YTOOBI ITPEBPATUTH UX B CHITY.
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I'maBa 2. CTiJib poask: pa3roBop Kak HHCTPYMEHT

«A He npooaro. A npocmo paseosapuearo. H é konue pazeoeopa aoou
NOKYNarom»

IIares crosmoB npoaaxk Mepkypust B bin3Henax

Eé ctunp npoJa)Xk — HE arpeCcCrd 1 HE NaBJICHUC. I/ICKYCCTBO BEICHU A pa3roBopa, rae rnpoaaxa
MPOUCXOOUT KaK €CTECTBEHHOC CIICACTBUEC JUAJIOra.

JIErkocTh 1 HENMPHUHYKAEHHOCTD

Omna He BRIINISIIUT Kak npofasell. OHa BHIIVISAUT Kak codeceqHUK. KileHT He uyBCTBYeT J1aB-
JIeHUs1, TIO9TOMY paccialiseTcsi U OTKPHIBACTCSI.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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