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BukTopus Koxanucras
Cloude - 62 npoMTa aJis1 YCIEMIHBIX MPOJAXK

BBenenne

IIpouuTaiiTe 3TO 10 IEPBOro MpoMTa

V nponaslia ¢ HEMPOCETHIO €CTh OJUH CHEHM(UIYECKUI PUCK, 1 OH JOPOXKE BCEX OCTAJIbHBIX:
OHa C FOTOBHOCTBIO OOEIIAeT TO, 4ero B npoaykre HeT. Cpoku, (pyHKLMH, UHTErpallii, TapaHTUH,
YCJIOBUS BO3BPAaTa, «Mbl TOUHO YycrieeM». OHa He 3HAeT Balllero NpoAayKTa — OHa JOCTPAUBAET ero 1o
oOpasily aApyrux. A oOelanue, OTIPaBIeHHOE KJIMEHTY B MMChbME, CTAHOBUTCS BAIIUM OOCIIIaHHUEM.

Bropoii puck: mudpsl. «koHomust 10 30%», «OKyIaercst 3a TpU Mecsila», «B CPEIHEM IO
OTpPAaCIM» — BCE 3TO MPUIYMbIBAETCA U B KOMMEPUYECKOM IPEIIOKEHUN BBINIUT KaK Pacyér.

ITosToMy BO Bcex MpOMTax 3/1€Ch CTOUT OJHO: YTO yMEET IMPOAYKT, YTO MbI OOEIIAEM U KaKue
pbl peasibHbl — MPUXOAUT OT Bac. Mopenb paboTtaer ¢ (popMyJIMPOBKOM, CTPYKTYpPOH U MOIATo-
TOBKOU. M1 B 3TOM OHa I€HCTBUTENIBHO CUJIbHA.

I'ne npoxoauT rpannna

HelipoceTnt — noAroroBKa U TEKCT: BOIPOCHI K BCTpeUe, CTPYKTypa MpeIokKeHHs, IBaIATh
(bopMyJTMPOBOK OJHOW MBICIIH, TTHChMa, pa3dop CBOEH Mepenucku, 0TpaboTKa BO3paKeHUH Ha pere-
THULIMH, TIOATOTOBKA K TPYJHbIM IIEPErOBOPAM.

Bam — kJIMeHT 1 o0elaHus: YTo y HEro Ha caMoM JeJjie POMCXOAUT, YTO Mbl MOKEM CIeNIaTh,
YTO MBI FAPAHTUPYEM, HA YTO TOTOBbI OUTH.

[MogroToBka ¥ meperucKa ChealoT Y MpofaBia OoJblie MOJTOBUHBI BpeMeHU. VIMeHHO nX u
CTOUT OT/ATh.

Paznensl 1-3 yuraroTcs no NopsiaKy: TaM I'paHuIla, JaHHbIE U YCTPOWCTBO Mpomrta. [labiie
OepuTe NOJ TEKYIIYIO C/IEIIKY.

Kak ycTpoeno nmocoone

Kaxpiii paznen HaunHaetcs ¢ Onoka «Kakue nmpooiemsl periiaem» — BallliMU CJIOBaMHU.
[TpomThI MOJTHBIE: CKOMMPOBAJIH, MOACTABUIN CBOE B KBAIPATHBIX CKOOKAX, OTIIPABILIH.
[Tocne mpoMTOB, e Jerko nooOemaTh JUITHEro, — OJIOK YTO MPOBEPUTDH B OTBETE.

B koH1e paznena — 4ek-1ucT U 3a1anue Ha 10—15 MUHYT Ha CBOEH ClHeliKe.

Tpu yecTHBIX OrpaHNYeHNs

[leproe. IlocoOue He Hayuut mpomaBarb. OHO CHUMET MOATOTOBUTENIBHYI0O U TEKCTOBYIO
Harpy3Ky ¥ 3aCTaBUT T'OTOBUTHCS TaMm, IJe OOBIYHO UIYT HAYTaj.

Bropoe. Hu oHO MMChbMO ¥ HU OJIHO TIPE/IJIOKEHUE HE YXOIUT KJIMEHTY Oe3 Balllell BBIYUTKY.
OCOOEHHO BCE, YTO MTOXOXKE Ha OOEIaHueE.

Tpetbe. [JoroBopbl, rapaHTHH, peKjiaMa 1 BCE, 4YTO UMEET ITPABOBbBIE MOCIIEACTBH S, — K IOPUCTY.
371ech 3TOro HeT HAMEePEHHO.
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Pa3aea 1. Uto mopyyaTth HeHpOCeTH, a YTO HeJIb3s

['panuia, 3a KOTOPOW CKOPOCTH MPEBpAIAeTCs B 0O0EIaHNe, KOTOPOe MPUAETCS BHIOTHSTS.
Kakue npo6.;eMbl permaemM B 3TOM pa3jieae

«[Tncpma crany BBIXOOUTH OBICTPEE U IPU 3TOM XYKe — Ha HHUX MEepPeCTay OTBEYaTh».

«B xommepueckom oOHapyxkuiach (GpyHKIMs, KOTOPOW Y Hac HeT. XOpOIIo, YTO 3aMETUII 5, a
HE KJIUEHT».

«HeroHsATHO, rae nosp3a, eciiv Mpojaxka — 3TO Pa3roBoOp, a He TEKCT».

Tpu BuIa NIpUAYMAaHHOTO, 32 KOTOPbIE MJIATHUT MPO/IaBell

Yro
Kak Bbirnagut Yem KOHYaeTcH
npuayMbiBaeT
BoaMoxHOCTH QYHKUMM, UHTErpaumu, GopMaTsi KnueHT kynun noa ato. [anbuwe —
npoaykTa paboThkl, KOTOPbIX HET BO3BpaT Unu cyn
Obewanns u CpoKHM, «Mbl TOYHO yCreem», YCNnoBUA O6elwaHune B NUCbME — 3TO
rapaHTum BO3BpaTa, nogaepxka 24/7 o065A3aTenbCTBO
™ «3OKkoHoMuA 0o 30%», «oKynaeTcs 3a PacuéT, KOTOpbI HeYeM NoATBEepPaUTS,
bl
P KBapTan», oTpacnesble cpeaHue y6uBaeT oBepue LennukomM

Mooenwv He 3naem eautezo npodykma. Ona 3Haem, Kak 00bIMHO 861215051 MEKCNbl NPO MAKUe
npooyKkmsl — u docmpausaem Hedocmaroujee no oopasuy. Iposepumo modicHo 3a munymy. Umenno
9MaA MUHYMA NPONYCKAEMCS, K020a NpeoaodiceHIe 0Deuan Omnpagums ce200Hs.
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YeTbIpe 30HLI PAa0OTHI IPOJABIA

qublpe B30HBI 'PaHKUaE NPOXOAWT NO TOMY, OTKYAd EIEPE?ICH coaepXdaHue

q (ocHosken ronssel ™

MoproToekau TekcT Pa36op ceoero maTtepuana
Bonpocsl K BcTpeye, cTpyKTypa npeanokeHus, Mepenuncka, 3anucK BCTpey, CBON NPeANoXeHMs,
nucbMa, ABaaLaTh (hOpMynMpOBOK O4HOWM MblCK CTaTUCTUKA CABNOK — BCE,YTO Bbl 3arpy3nnm
Ciopa: 10, Ha uTO 0OBIYHO HET BPEMEHU, U ND3TOMY Ciona, ecnin MaTepuan NpUNoOXKeH W HYXKHO YBUAETb
MAYT Hayran 3aKOHOMEPHOCTb

\. J
PeneTnuna n KpuTUKa O6ewaHnA n pakTbl
ChbirpaTb TPYAHOTO KNWEHTa, pa3HecTyH Bawe Y10 yMeeT NpoayKT, uTo rapaHTMpyeM, Kakue CPokKM,
npeanomxeHue, HauTK iblpbl B apryMeHTauum Kakue uudpbl, yTo B AOTOBOpE
Ciofa — caMan HelooUeHEHHaA 30Ha He ciopa. Baw npoaykT, Balwa KOMNaHus, Ball lOpUcT

Puc. 1.1 — 1pu 3enéHbie 30HbI BO3BpaWAOT NoaosuHy pabovero spemenn. Yeteépras co3qaér obasarenscisa,

KOTOpbIE BbI HE Bpanu

Yto peajibHO SKOHOMUT BpeMs

3apava Kak 06bluHO

MoaroToBka k BCTpede C HOBbIM

MNponyckaeTtcsa
KITMEHTOM
[eaguaTb BapMaHTOB NEpPBOro OpaHo NuceMo, KoTopoe
nucema pacceinaeTcs BCeM
KoMmepueckoe npeanoxeHne 2-3vaca
OTBET Ha CNOXHOE NMCLMO

MongHsa oTknagbiBaHKWA
KNWeHTa
Paz6op 3aBuclwen coenku He pnenaeTcsa

PeneTuums TpyaHbIX Neperosopoe  He genaetcs

Pa3bop nepenuckn Ha TUNOBbLIE

[epxuTcs B ronose
BO3paxeHus

C HelpoceTblo

15 M1HYT, 1 pasrosop MaeT
MHaue

10 MMHYT 1 BEpCKKM NOA
CermMeHTbl

40 MWHYT + BbluUMTKa

20 MUHYT

20 MMHYT 1 NOHATHLIN
cneaylwWwMn war

30 MuHYT 0O, BMECTO NpoOBana
nocne

Yac, 1 nosBnAeTCH CNMCOK
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Yerripe 3anpera

He nopyuaiite HuKorjga

OnwuceiBaTh BO3MOXKHOCTU NIPOAYKTa. BCE, 4TO MOJEbh HANMIIET O MPOAYKTE CBEPX BalIEro
OIMCAHUsI, — BBIIYMKA, KOTOpasi CTaHET OOEIIaHNEM.

dopmynrpoBaTh rapaHTHH, CPOKU U YCIOBUSL. DTO 00s3aTeIbCTBA KOMIAHUK. VX MCTOYHUK
— Ball MPOAYKT, Balll PErJIAMEHT U JIOTOBOP.

[TpuBonuTh 1@ pPHL. DKOHOMHU S, OKYIIAEMOCTb, OTPACIIEBBIE CPEAHUE, KENCHI IPYTUX KJIMEHTOB
— TOJIbKO BallIM MOATBEP:KAEHHbIE JaHHbIE.

OTBeyarb Ha MPABOBbIE BOITPOCHL. UTO B IOrOBOpE, YTO MOKHO OO€IaTh B peKjiame, Kak oop-
MUTb — K IOpUCTY.

Camas HeZ0OIeHEHHAS 30HA

[MorpocuTe MOAENb CHIrpaTh Ballero caMoro HeYJOOHOTO KJIMEHTa M pa3HEeCTH Ballle Mpejiio-
xenve. OHa HAAET cnadble MecTa ObICTpee, YeM Bbl X OOHAPYKHUTE B peajlbHOM pa3roBope, — U
9TO €IMHCTBECHHAA PEIICTULINA, KOTOPpad HUYCTO HE CTOUT.

Yemy Bbl HAYUYHJIUCH

3HaTh TpU BUJIA PUAYMAHHOTO, KOTOPBIE JOPOXKE BCEro 0OXOAATCS B IPOAakax
Paznmuars Tpu paboure 30HbI M OJJHY 3alIPETHYIO

Bupners, rae nexur peanbHas 5JKOHOMUSI BpEMEHU

Ncnonb3oBarh MOJEb Kak PENETULMIO, & HE TOJIBKO KaK aBTOpa MHUCEM

B cnenyromem paszene: 1aHHbIE KJIMEHTOB M KOMIITAHUM — 4YTO HE YXOIUT B yar.

Yexk-amcr pazjgena 1

Brimmcan 3aaum Hesieam 1o 30HaM
3arnoMHWI YeThipe 3ampera
[NonpoOoBa peneTuImIo ¢ TPYAHBIM KIMEHTOM

3aganusa

[TpoBeppre Ha yecTHOCTh. [lompocute omucars Bail MPOAYKT MO HA3BAHUIO U MOCMOTPUTE,
CKOJIbKO (PYHKIIMI OHA JOTUINET OT ceOsl.
Haiite Mozienu CBOE KOMMEPYECKOE U MOIPOCUTE Pa3HECTH €ro B POJIM CKEIITUYHOIO KJIUEHTA.
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Paznea 2. /lanHble KJIHEHTOB U KOMIIAHUH

Yrto He yXOOUT B YaT — U MMOYEMY ITO INOYTH HE MCIIACT pa60TaTL.
Kakue npo6.JeMbl pemmiaemM B 3TOM pa3jeJie

«Xouy pa3o0paTh MEPEnucKy Mo CAEIKE, a TaM BCE: UMEHA, LIEHBI, YCIIOBHS».
«3arpy3un Boirpy3ky n3 CRM, uto6s nocuntats. [ToTom crasio He 1o cede».
«B otzene HUKaKMX NpaBWIl, KaXIbIM JEJIAeT KaK XOUET».

J{Ba pucka

HepCOHaIILHLIe JaHHBbIC KJIMEHTOB. KOHTaKTbI, BBII'PDY3KH, 3alIMCU 3BOHKOB, IIEPCIINCKA. Knuent
JaJl uX BaM IJId pa6OTLI IO CACJIKE, a HE IJIA MEpeaavu BO BHEITHHAMN CEpBUC. OTBETCTBEHHOCTh 3a
9TO HECET KOMITaHUSI.

KOMMCp‘{eCKaH I/IHq)OpMaI_[I/IH. Bama CC6CCTOI/IMOCTB, CKHAO0YHAA IMOJIMTHUKA, YCIIOBUSA [JISI KOH-
KPETHBIX KJIIMEHTOB, NJOTOBOPHI, IIJIAHBI, BHYTPECHHUE TIOKA3aTCIIN. N — otpenpHO — I/IH(l)OpMaL[I/IH
KJIMEHTA, KOTOPYIO OH BaM HOBCPUJI B XOAC INEPETrOBOPOB: €TI0 IIaHbI, 6IO,H)KCTLI, BHYTPECHHHE IIpO-
oseMbl. Yacto 310 MMPpAMO 3aKPbITO COIVIAIICHUEM O KOH(bI/II[eHL[I/IaJ'ILHOCTI/I, KOTOPOE BbI NOAIUCATIHA.

He 3arpy:xaiite

Beirpysku u3z CRM, 6a3bl KOHTAKTOB, CIUCKU KJIUEHTOB

Nwmena, TenedoHbl, MOYTH, JOHKHOCTA KOHKPETHBIX JIOJEH

[Nepernucky u 3amucu 3BOHKOB 0e3 00e3TMUNBAHUS

JIOKyMEHTBI KJIMEHTA U BCE, UTO MONAJAeT MO COMIAIIEHUE O KOH(PUICHIIUATIBHOCTH
JloroBoOpbI, MPUIIOKEHUS, CTIEHU(PUKALIMU C YCIIOBUAMU

CebecTouMOCTb, Map)KUHATBHOCTD, CKUJIOYHYIO TTOJTUTHKY

YcnoBus, KOTOpbIE BbI 14711 KOHKPETHBIM KJIMEHTAM

BHyTpeHHMe 11aHbl, TOKa3aTeau U MH(POPMAIIMIO O HE3AIMYIEHHBIX MTPOAYKTaxX

Yro 3arpy:kaTb MOKHO

Oo6e3nueHHble (pparMeHThl EPENUCKU U pa3roBopoB. CBOE onucaHue NpojayKTa — To, KOTO-
poe u Tak myonuyHo. ITyOnnyHble MaTepuasbl KIMEHTA: CaiT, OTUETHI, HOBOCTH, BAKaHCHU. ATrperu-
poBaHHbIE UQPBI O€3 MPUBS3KH K JiIossM. CBOM YEPHOBUKHU | IAO0JIOHBI.

JL71s TOrOTOBKM K BCTpede, pa3dopa BO3PaKEHUH U CTPYKTYPHI IPEAIOKEHNsI MIMEHA 1 [IEHbI
HEe HYXHBI BOBCE.

I[Ipomrt 1. O6e3nunBaHne MepenucKn

ThI TOTOBUIIIL TIEPETUCKY K pa30opy, youpast BCE uaeHTU(UIIPYIOIIIee.

Texcr: [BcTaBbTE].

3agaya: 00e311Yb.

[TpaBuna: umena — «Knuent», «Kosmera», «$1»; Ha3BaHMe KOMITaHUM KJMeHTa — «Kommnanus
A» ¢ yKazaHMEM OTPAC/IM U pa3Mepa, €CJIU ITO ECThb B TEKCTE; JOJKHOCTH OCTaBb; KOHKPETHBIE CYMMBI

9



B. Koxanucras. «Cloude - 62 mpomTa il yCTIEIIHBIX TPOIAK>»

— «[CyMMa]», COXpaHAA NIOPAAOK BEJIMYUHBI, €CJIM OH BAXCH IAJIA CMBIC/IA; HA3BaHUA IMPOAYKTOB

KimeHTa — «IIpogyKT A»; KOHTAaKThl, CCBUIKM, HOMEpPA JJI0TOBOPOB — YAAJIMTh; JaThl — JI0 MECHIIA.
Orpannuenus: cogepxanue 1 (hOpMyJIMPOBKH COXPAHU JOCIOBHO — MHTOHALMSA U CJIOBA KJIU-

€HTa U eCTh MaTepHaJl; HIYEro He nepedopMyaMpyii; eciu 1o AeTaissM KOMIIaHUs y3HaeéTcs ake 0e3

Ha3BaHM s, BBIHECH 3TO B CIIMCOK «PEIIAETEe Bbl»; €CIIU B IIEPENUCKE eCTh UH(OpPMaLus MO corialie-

HHEM O KOH(UAESHIIMAIBHOCTH, OTMETh €€ OT/IENILHO U He TMIEPEHOCH B 00E3TMUSHHBIN TEKCT.
dopmar: 00e3TMIEHHbIN TEKCT, «PEIIaeTe Bbl», «IIOX0Ke Ha KOH(PUICHITMATLHOE.

Yrto npoBepuThH B OTBETE

Crucok «1moxoxe Ha KOH(UACHIIMATbHOEe» — YUTaWTe MepBbIM. TO, YTO KJIMEHT paccKazal
o NDA, He yXoouT B yaT HM B KAKOM BUJIE.

V3Kue pelHKK: KOMIIAHKS Y3HAETCS M0 IBYM JIETAJISIM.

He «ynyureHsl» 1 peruiuku KJMeHTa.

IIpomrt 2. IIpoBepka TekcTa nepej OTIPABKON BO BHEIIHUI CEPBHUC

Thl ipoBepsielilb MaTepral repe] nepeiaueii HapyKy.

Tekcr: [BcTaBbTE].

3ajava: HalM BCE, UTO HE CTOUT Tepe/iaBaTh.

CMOTpH Ha: TIepCOHAJIbHBIC JIAHHBIC; HA3BaHU I KOMITAHUI U y3HaBaeMble IETaJIN; CYMMBI, YCJIO-
BUS U CKUJIKK; WH(OPMAIIHIO, TTOTYYSHHYIO OT KJIMEHTA B MEPEroBopax; yCJIOBUsI JOTOBOPOB; BHYT-
pEeHHMe TOKa3aTeli U TUIaHbl; CeOECTOMMOCTD; YIIOMUHAHKS HE3alyIEHHBIX MPOIYKTOB.

OrpaHuYeHHUs: TOJIBKO MEPEUUCIA ¢ IUTATaMK; HUYEro He yIaJsii caM; OTAEIbHO OTMETh TO,
YTO MOKHO 3aMEeHHTh 0000IIeHHEM Oe3 TTOTepU CMBICIIA; He OIICHUBA CePbE3HOCTD.

dopmar: CrMcok — 1uTaTa, KaTeropusi, 4eM 3aMeHHTb.

IIpowmrT 3. IlpaBuia ajs otjaena npoaax

Tbl HoMoraenb HanucaTh BHyTPEHHUE NIPAaBUJIA UCIIONIb30BaHU S HEMPOCETEN B MTPOaKaXx.

Yro nenaeM ¢ ux nomouiplo: [nepeuncaure]. Kakue nannsie y Hac ectb: [Kareropuu]. Yro yxe
BBI3BIBAJIO BOTIPOCHI: [ecyin ObLIO].

3ajava:; HAMUIIY MpaBUIa.

Orpannuenus: He (popMynupyil TpeOOBaHUI 3aKOHA — OCTaBb [MECTO /IS IOpUCTa] M CIIMCOK
BOIIPOCOB K HEMY; MOJ KaX[bIM 3alIPETOM — pa3pelI€HHasl aJlbTepHATHBA; 0O3aTeIbHBIN MyHKT:
BCE, UTO YXOIMT KJIMEHTY, MPOBEPSIET YEJIOBEK; OOSI3aTeNIbHBIN MYHKT: OOCIIaHNsI, CPOKU U UPPHI
OepyTcsl TOJNIBKO M3 HAIMX MCTOYHHMKOB; OOS3aTENbHBINA MYHKT MPO WH(MOPMAIMIO KJIUEHTOB MOJ
NDA; He Oosblilie OTyTOpa CTPaHMUIl; 6e3 JeKIaparuil.

dopmar: mpaBuia ¢ aTbTepHATUBAMHU, HIKE — «BOIPOCHI IOPUCTY>.

IIpomt 4. O6paTHast MOJACTAaHOBKA

ThbI BO3BpaIaeis HACTOSIIME HA3BaHUS U CYMMBI 1O TaOIuIIe.

Texkcr: [BcraBbTe]. Tabnmiia COOTBETCTBUI: [BCTaBbTE CBOIO].

3ajava: MojicTaBb CTPOro IO TaONIHIIE.

OrpaHuyeHus: MEHSIH TOJIBKO TO, YTO B TaOJIHUIIE; HUYEro OOJIbIIle He Tporail; 0003HAYeHUsT He
13 TaOJIMIIBI OCTaBb U BBIHECU B «HE HAMIEHO».

dopmar: roToBBIN TEKCT, «HE HAWJICHO B TAOJHILIE».

10
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Yemy Bbl HAYUHJIUCH

Pa3znuuath qaHHble KiIMEHTa, JaHHbIe KOMITAaHUK U uH(opmanuio nog NDA
O06e3muuBaTh NEPENUCKY, COXpaHss CJIOBa KJIMEHTa

[IpoBepATe MaTepua 10 OTIPABKU HAPYKY

JlOoroBOpUTHCA O IPABUJIAX B OTAEIE

B cnenyomem pasiene: ycTpoUCTBO POMTA IPOAABLIA.

Yek-amcrt pazaena 2

Hwu onnHoit Beirpy3ku uz CRM B uate
Nudpopmarmsa nonq NDA He nokugaer KOHTYp
Tabnuiia COOTBETCTBUI XPAHUTCS Y MEHS

3aganusa

O06e3mmubTe MIepenucKy Mo OJHOM C/IeIKe — OHa TIOHAJOOUTCS B pasjere 8.

Cobepute YepHOBUK MPABUJI IIPOMTOM 3 U OTJIANTE IOPUCTY ITyCTOM pasie.

11
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Pa3eu 3. Kak ycTpoeH npomMT npoaBua

Hoquy MUCbMa BBIXOHAT KaK PACCbUIKA U KAKHUE€ OIrpaHUYCHHA HC AT MOOCIN HOO6CH_IEITL
JIMIITHETO.

Kakue npo6.;eMbl permiaemM B 3TOM pa3jeJie

«[TcpMO 3BYUHMT Kak cram, XOTs 5 ero He TaK MHcal».
«[Tpocun nrucpMo — nosmyuns1 oOelanue, KOTOporo s He aBal».
«Kasxplii pa3 3aHOBO OOBSICHSIIO, YTO MBI ITPOAAEM U KOMY».

JIBe mpo06JieMbl 1 KaK HX YHHUTD

[MepBast — xaHp pacchlIki. Mojiesb BOCIPOM3BOIUT CpeIHIE KOMMepUecKre nmuchMa: «J1o0-
pblii JeHb! MeHs 30BYT. .., KOMIIAHUS. .. BJISETCS JuaepoM... [Ipeqyiaraem paccMOTpeTh BO3MOK-
HOCTb COTPYIHMYECTBa». DTO MUCHbMO HE YMTAIOT. YMHUTCA CIUCKOM cron-¢pa3 U TpeOOBaHUEM
HaYMHaTh C TOTO, YTO BaXKHO ajipecary.

Bropas — ponuceiBanue. Bbl gamu Tpu pakta o NpoaykTe, a B MMCbME UX MATh: MOZEb J00a-
BWJIA TO, YTO OOBIYHO OBIBAET Yy TAKUX MPOAYKTOB. UMHUTCS MPSAMBIM 3alPETOM U TPeOOBaHUEM
CIIUCKA «UTO 5 T0OABUIIa».

Xopouwee nucemo npooasya OmMAUMAemcst On NA0X020 He KPACOMOU, d RAOMHOCMbIO (PaKmos
o Kauenme. Modeav gpaxmoe o eauiem Kauenme He 3Haem — ux npurocume 6vl. Ona npegpawjaem
ux 6 mekcm bvicmpee 8ac, U MO 6CsL €€ NONb3A.

IIpomrt 5. BJiok orpannyeHnnii npojaBia

Orpannuenus:

— BCE 0 MPOIYKTe OEpH TOIBKO M3 MOETO ONMCAHMST; HIYETO He T00aBJISIH, Jake eCIu KaKeTcs,
YTO Tak OBIBAaeT y BCEX;

— He o0elnaii CpOKOB, FApaHTHiA, YCJIOBUI BO3BpaTa, 00bEMOB MOANEPKKH U pe3y/IbTaTa — UX
HET B MOEM OITMCAHWUU, 3HAUUT UX HET;

— HUKaKUX IUQP: IPOLEHTOB SKOHOMHHU, CPOKOB OKYIIAEMOCTH, OTPACJIEBBIX CPE/IHUX, KEHCOB
APYIrUX KJIMEHTOB — eciv IU(pa HyXkHa, CTaBb [[IOACTABIIO];

— He MUILK: ABJIAEMCs JIMIEPOM, JUHAMUYHO Pa3BUBAIOIIASCS, IIUPOKUH CIEKTP, UHAUBUILY-
QJIBHBIA MOAXO0]], B3aMMOBBITO/IHOE COTPYAHUYECTBO, MPEe/IaraéM paccMOTPETh BO3MOKHOCTb, HaJle-
emMcsl Ha TUI0I0TBOPHOE;

— HE HayMHail C NMpeACTaBIeHUs] KOMIIAHUM — HaYyHU C TOTO, YTO BA)XHO aJpecary;

— He 3a/1aBaii BOIIPOCOB, OTBET Ha KOTOPbIE €CTh B OTKPHITHIX UCTOUHUKAX, — 51 UX IIOCMOT-
pena;

— HE J1aBU U HE CO3JaBail UCKYCCTBEHHOM CPOYHOCTH;

— KaxJ0e yTBepKAEHHE O MO0JIb3€e JOJDKHO OMUPAThCsl HA KOHKPETHOE CBOWCTBO MPOJYKTa —
MIOKAXH CBAA3b;

— €CJIM MOMX JJaHHBIX HE XBaTaeT, CKaXu MpsIMO, He T0OMBaii OOIIMMHU CJIOBAMH;

— B KOHIIE — CIIMCOK TOT'0, UTO THI JOOABUJIA OT CeOsl, M YTO CTOHT ITPOBEPUTb.
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IIpo cnucok «4To J00aBuIa»

DTO MIABHBIN 3aIIUTHBIM MEXaHU3M pojaBlia. Yuraite ero nepBbiM, O CaMOrO MUCbMA: TaM
BUIOHO, 1€ TEKCT HepeCTaJI 6I)ITb BalllM U 1€ IOABUJIIOCH O6GH_laHI/Ie, KOTOpOFO BbI HE JaBaJIn.

IIpomrt 6. IllecTs (popMYIHPOBOK BTOPOT0 X012

Tob1 noOaBMIIA YTBEPIKICHUS O TPOAYKTE, KOTOPHIX HET B MOEM OIUcaHuy. IToKaKu X CITUCKOM
u yoepu.

ITO MUCHMO 3BYUHT KaK pacchiika. [lepenuiny Tak, 4ToObl ObLIIO BUAHO: sl YATAJI TIPO ITY KOM-
MAHUIO.

VY6epu BcE, 4TO MOXOKe Ha OOEIIaHe CPOKOB WITH pe3yJIbTara.

CiikoM mmHHO. OCTaBb OJHY MBICTb M OJHO JIEWICTBHE, BCE OCTaJbHOE — B CITUCOK «B
CJIE/IyIOIIee MTUChMO>.

3ech ecTh JaBleHe U CPOYHOCTh, KOTOPBIX HET Ha CaMOM Jiefie. YOep.

IMokaxwu no ad3aram: 4To U3 MOEro MaTepuaa, a uro Tel chOPMyYIHpOBaa cama.

IIpomt 7. Oncanne NPoOJAyKTA HA BCe CIay4Yaun

KoHrekcr, yuutsiBail BO BCEX OTBETAX:

Uro mpomaém: [OykBasibHO, O3 MapkeTuHra]. YTo mpoaykKT Aemaert: [criucok]. Yero He nenaer:
[BazkHO mepeuymnciiuTh]. KoMy mogxoauT U KoMy HET: [UeCTHO].

Kak ycrpoena nena: [Monesns]. Cpoku: [peasbHble]. UTO BXOAUT U UTO HE BXOAUT: [TOYHO]. YTO
MBI rapaHTupyeM: [To4HO|. YTO He rapaHTHpyeM HHMKOTa: [[IEPeUrcInTe].

Kaxk nmpoxonut caenka y Hac: [3tansi]. KTo npuHMaeT perieHre Ha CTOPOHE KJIMeHTa OObIYHO:
[pomnu].

CrnoBa, KOTOPHIMU KJIMEHTHI OMKCHIBAIOT CBOKO MPOOieMy: M3 BalllMX pa3roBOPOB, JOCIOBHO].

Bceraa: ¢akThbl TONBKO OTCI0/IA; OOSIAHUi, CPOKOB M UG OT ceOsl He MHUIIIEIIIb; CTOM-(pasbl
[criicok]| He MCnob3Yyelllb; B KOHIIE — YTO J100aBuiIa OT ceOsl.

IIpomrt 8. Kputuka moero npomra

Thl — penakTop, IPOBEPSIONINN 3a/IaHKe TIepe]l TiepeJadeil UCTIOTHUTEIO.

Moii 3arnpoc: [BcTaBbTe].

3amava: CKaXu, 4TO MCIIOJIHUTED JJOMBICIIUT.

OFpaHI/I‘IeHI/IH: caMm 3anpoc HE BbIHOHHHfI; OTACJIBHO OTMETh MECTa, A€ UCIIOJIHUTEIIb l'[pI/IIIy-
MaeT CBOMCTBA IMPOIYKTA, CPOKHU WU UPPHI; TPEITIOKYU OrpaHIMUSHHE, KOTOPOE 9TO 3aKPOET; YKAKH,
KaKMX JIAaHHBIX O KJIMEHTe HEe XBaTaeT, YTOOBI IMUChMO MEPECTasio ObITh MAOJIOHHBIM.

dopmar: CmMcok — 1UTaTa, YT0 JOMBICIHUT, KaKOe OrpaHUYeHNe JOOaBUTh, KAKUX JTAHHBIX HE
XBarTacr.

IIpomrt 9. IIpoBepka TekcTa Ha 00EIAHUS

ThI IpoBepsielthb MOM TEKCT Ha OOCIIaHMS.
Texkcr: [BcraBbTe]. YTO MPOAYKT peasibHO Jeaet: [onucanue]. YTo Mbl rapaHTUpyeM: [TOYHO].
Yt0 He rapaHTUpPYEM: [CITUCOK].
3amava: HaWaM Bce OOEIaHus.
13
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OrpannueHus:: BHIIUIIN KakI0e YTBEPXKIEHHE, KOTOPOE KJIUEHT MPOYMTaeT Kak OoOelaHue,
— BKJIIOYasi KOCBEHHBIE, [TOIPa3yMEBAEMBbIE U T€, UTO CJIEAYIOT U3 (POPMYJIUPOBKU «Mbl TIOMOKEM»;
[0 KOKIOMY YKaXX{, MOATBEPKAAETCA JIA OHO MOMM OITMCAHMEM; OTIEJIBHO BBIAEIN CPOKH, IapaH-
TUU, UU(PPHI U CPABHEHUSI C KOHKYPEHTAMU; HE MEPENUChIBall TEKCT; HE J1aBail IPABOBBIX OLIEHOK —
OTMETB, YTO MTOKA3aTh IOPUCTY.

dopmar: Tabnuila — yTBepkaeHue (IUTaTa), MoATBepKaaeTcs i HeT. Huke — «cpoku u
MpBI 1151 CBEPKU», «II0KA3aTh IOPUCTY».

Yemy Bbl HAYUYHJIUCH

[onnMats, moyeMy NMUChbMa BBIXOIAT KaK pacChUIKa, U YUHUTH 3TO
Jlepxatb OJIOK OrpaHUYEHUIt cO cTon-(hppazamu

XpaHuTh ONUCaHKE MPOAYKTA, BKJIIOUAsl «UTO HE FAPAHTUPYEM»
[TpoBepsaTh M0O0I TEKCT HAa OOCIAHUS IO OTIIPABKU

B cnenyromem paszene: NoAroToBKa K KOHTAKTY.

Yek-auct pazjgena 3

Onwucanvie MPOIYKTa 3alOIHEHO, BKIIIOYAsT «9TO HE FAPAHTUPYEM»
Criicok cromn-¢pa3 cocTaBlieH
[TpomT 9 npumeHsieTcst KO BceMy, 4TO yXOAUT KJIMEHTY

3aganusa

3aroJHUTe ONMCaHUe MIPOIYKTa U3 MpomTa 7. Paszien «4to He rapaHTUpyeM» CTOMT OOCYAUTD
C PYKOBOAUTENIEM — OOBIYHO TaM OOHAPYKHUBAIOTCS PACXOXKICHUS.
[TporoHute nocieaHee OTIPaBIEHHOE KOMMEPYECKOe IPOMTOM 9.
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Pazeu 4. IloaroroBka K KOHTaKTy

H}ITHaHHaTL MHUHYT, KOTOPbIC MEHAIOT PA3TrOBOP — U KOTOPLIC OOBIYHO IMPpOITYyCKaloT.
Kakue npo6.JeMbl pemmiaemM B 3TOM pa3jeJie

<<I/I,Hy Ha BCTpEYy, 3HAasd TOJILKO HA3BAHUE KOMITAHUW>> .
<<I/I3yanb KJIMEHTA — 3TO MOJYaca, KOTOPbIX HET HA KAXKIOI'0».
<<FOTOBJ'IIOCB, HO HE€ IMIOHUMAIO, YTO UMCHHO UCKAaTb».

IIpaBuao pa3aeaa

Mopenb He 3HaeT Balllero KJIMEeHTa U He MOXKET ero HailTu. Ha Boripoc «pacckaxy 0 KOMIIaHUM
TaKOW-TO» OHa COOEPET MPABAONOAOOHOE ONMCAHNE — C BBILyMaHHBIMH 00OpPOTaMH, KIIMEHTAaMH U
ucropueit. [IpoBepuTh 310 JOPOXKE, YEM OTKPbIThH CAMT.

Bce nmpomTs pa3ziena paboTaioT Tak: Bbl IPHHOCHUTE MyOIMYHbIE MAaTepHAIbl KIMEHTa, MOJIEITh
ux pasoupaer. CaiiT, OTUET, HOBOCTH, BAKaHCUM, MHTEPBbIO pyKoBOoguTeNsA. UTO HE MPUIIOKEHO —
TOTO HET.

IIpomt 10. Pa36op kiameHTa mo ero Mmarepuajiam

Tbl pazbupaenib MyOIMYHBIE MaTepUasIbl KOMIIAHUY Tepe]] BCTPEeUel.

Marepuassl: [IPUIOKUTE — CAUT, pa3/ielibl O MPOLYKTaX, HOBOCTH, BAKAHCUH, MHTEPBBIO, ITy0-
JIMYHYIO0 OTYETHOCTB]. YTO MBI poaaéM: [onucanue]. C keM BCTpeyaroch: [[JOKHOCTB].

3agava: codepu TO, YTO MPUTOAUTCS B pa3roBOpe.

OrpaHuyeHus:: TOJIBKO U3 MPUJIOKEHHOT0, HUYEro u3 oOIIMX 3HAHUN — €C/IM Yero-To HeT B
MaTtepuasax, MUl «B MaTepyuajiax He HaIllIOCh»; OTMETh, YTO KOMIIAHUsI TOBOPHUT O ceOe CBOMMMU
CJIOBaMM, C LINTATAMU; OTMETh, YTO BUJHO U3 BAKAHCUI — KaKWe HalpaBJIeHUs PacTyT, KaKue 3aaun
pelaloT; OTMETh MTPOTUBOPEUMS MEKAY pa3fesaMH U AaTaMU; He JeJIaid BIBOJOB O TOM, HYXEH JI1
MM Halll MPOAYKT; He MPUIYMbIBAall UX MPOOJIEM — TOJIBKO TO, O YEM OHU TOBOPSIT CAMH.

dopmart: 4to roBopsT 0 cede (IIUTaThl), YTO BUAHO U3 BAKAHCHI, U3MEHEHHUsI U HOBOCTH, MPO-
TuBOpeuMs. Huxke — «B Marepuasax He HallIOCh».

Yro npoBepurs B 0TBETE

Bcé, yto moxoxe Ha (paKT O KOMITaHHUH, — €CTb JI1 OH B IPUJIOKECHHBIX MaTepI/IaIIaX? Ecmu
MOJCJIb UYTO-TO «3HACT» — ITO BbIAYMKA.
CIHCOK «He HAIILUIOCh» — 3TO U €CTh Ballll BOIIPOCHI Ha BCTpEYE.

IIpomt 11. F'unoTe3sl 0 3a1a4e KIHEHTA

Tbl momoraenb c(popMyIMpoOBaTh TUIIOTE3HI NIEPEN BCTPEYEH.

Uro BUIHO U3 MaTEPUAIOB KJIMEHTA: [BcTaBbTe pa3dop]. UTo ymeeT Halll IpoayKT: [orucaHue].
KT0 Ha BcTpeye: [HOKHOCTh U UTO OOBIYHO BOJIHYET 3TY POJib].

3ajaya: npeJIoxKy TMIoTe3sl O TOM, Kakas 3a/iadya MOXKeT ObITh y KJIMEHTA.
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OrpaHuueHus: Kax/as TUIoTe3a JOIKHA ONMPAThCsl HA KOHKPETHBIN (DaKT U3 MaTepUaioB —
MOKaXU, Ha KaKOU; ToMeYaid MX KaK TUIOTE3bl, a He KaK 3HAHUE; ISl KaKJOM HAMUIIIKA BOIPOC, KOTO-
PbIM $1 €€ IIPOBEPIO B Pa3roBOpe, — BOIPOC HE JOJIKEH MOICKa3bIBaTh OTBET; OTMETh IMIIOTE3bI, KOTO-
pble CKOpee BCEro OKaXyTcsl HEBEPHBIMH, M TIOUYEMY; HE Mpejsiarai cpasy pellieHUid U Mpe3eHTaluu
MPOYKTa; OTAEJIbHO HAIMIIM, YTO MbI JIEJIaTh HE CMOKEM, €CJIM TMIIOTe3a MOATBEPAUTCS.

dopmar: runoreza — Ha 4YEM OCHOBAHA, IPOBEPOYHBIN BOIIPOC, «ECM MOATBEPIUTCS, Mbl HE
CMOXEM> .

IIpomrt 12. Pa36op poJu codeceqHUKA

TbI mOMoOraenb NOHSATh, YTO BaXKHO YEJIOBEKY B STOM POJIH.

HomxHocTs: [kakasi]. Kommnanus: [pasmep, chepa — o matepuaiiam]. Yto Mbl mpogaém: [omnu-
canme]. UTo u3BeCTHO O HEM M3 MyOIMYHBIX UCTOYHUKOB: [IPUIIOKUTE, €CITH €CTh].

3aayva: moAAroToBb MEHS K pa3roBOPY C STOM POJIBIO.

OrpaHuueHus: paccyk/Jail O TUIMYHBIX 3a/la4aX pOJM, & HE O KOHKPETHOM YElIOBEKe — U
MPSIMO NTOMEYai 3TO KaK MPEAIOJIOKEHUI; HE CTPOU IICUXOJIOTMYECKUX IOPTPETOB; HE aBail COBETOB
0 «TOACTPOMKE» M MAHUIMY/ISATUBHBIX MTPUEMOB; HANMIIIH, 32 YTO 3Ta POJIb OOBIYHO OTBEYAET U 32
YTO HE OTBEYAEeT, YTOOHI 51 HE TPATH/Ia BPEMsI; HAMUIIM, KAKMe MOU apryMEHTHI JJIsl 3TOM pPOJI He
PaboTaIOT; HAMHUIIY, KTO el OOBIYHO YYACTBYET B PEIIEHUU MO TAKUM IOKYIKaM; He TTPUIyMbIBaii
(bakToB O yesnoBeEKeE.

16



B. Koxanucras. «Cloude - 62 mpomTa il yCTIEIIHBIX TPOIAK>»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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