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Mapk TsropuH
Macrepckas 0e3 xaoca: Kak
BBIIIYCKATh MAJILIMH CEPUSIMH,
ePKaTh KA4eCTBO U CPOKH

Ilena 0ecriopsiaka

B macrepckoit «Jlago» nATHMIA Hayaslach C XOPOIIEH HOBOCTH: 3aKa3YMK MOATBEPANI HOBYIO
NapTHIO U3 JBAJLATH YETHIPEX HACTeHHBIX MOJoK. CymMMma BHIIsiAeNa yOeqUTeNbHO, MpeaoIuiara
JOJKHA ObLIa TIPUATH B MOHENENBHUK, a CBOOOIHBIX OKOH B ITPOM3BOJCTBEHHOM ILIaHE TOYTU HE
OCTaBaJIOCh.

AHHaA OTKpBLIA KaJeH1apb, IOCMOTPeJa Ha 3arpyKeHHble 1aThl  BCE PaBHO OTBe-
THJA:

— [Ha, ycrieem. K KoHI1y crenyromieit Hefiean OTrpy3uM.

Uepes cOpOK MUHYT MO3BOHMJI APYTOM KJIMEHT. Y mikaga, KoTopslil «JIas0» U3roToBuia nos-
rofa Hasaj, cioMasach JBepua. TpeOoBanock cpouHO 3aMeHUTh (acaj. Mibs kak pa3 codupascs
3aKOHYMTh PACKPOM JieTallel AJ1sl TeKyIlel cepry, HO AHHA MONPOCUJIAa TIOCTABUTh PEMOHT IEPBBIM:
KJIMEHT ObLI1 HEJIOBOJIEH, IPO3UJICS OCTABUTDb OT3BIB «CETOJHS», & CIIOPUTh C HUM HE XOTeJIOCh.

Tem BpemeHeM MapuHa BbISICHIIIA, UTO /17151 TIOJIOK He XBaTaeT KperyieHuil. B 3asBke oHu Obuy,
HO 3aKYNKYy OTJIOKWJIM: MOCTaBIIMK MEHSUI YCJIOBUsSI JOCTaBKHM, a pElIeHHe JIOIKeH ObUT MPUHSThH
Wnps. Vinbs B 3TOT MOMEHT 3aHUMaJICSl peMOHTOM (pacania. K Beuepy oH 0OHapy:xu1, YTO AJ151 HOBOM
AETaJIM UCTIOIb30BaJl MaTepUall APYroi TOMIMHBL: HyKHas IUIMTA yIUIa HA 3aKa3, KOTOPBI B IJIaHe
YK€ CUMTAJICS 3aBEPLIEHHBIM, XOTsI KOMIUIEKTYIOIIME K HEMY €IlIE He IPUEXaH.

K nsatu yacam B mactepckoit kumena padorta. Bce Obuin 3aHATHI, HUKTO He cujen 0e3 jaena.
U Bcé xe akTruecku «Jlano» He MpUOIM3MIACH K OTIPY3Ke HM OJHOTO MOJHOCTHIO 3aBEPIIEHHOTO
3aKasa.

ITO NepBbId HETPUATHBIN MapaJoKC HEOONBIION MACTEPCKOM: OECTIOPSIOK PEIKO BBIIJISIUT
Kak OeszeiictBue. OH MPOSIBISIETCS B 3aHSATOCTH, CPOUYHOCTH, TTOCTOSIHHBIX YTOUYHEHHSIX, 3BOHKAX,
nepeHocax 1 reponueckrx cracenusix. [loka komanga Geraer OpicTpee, KakeTcsi, YTO MPOU3BOICTBO
nepxwutcs. Ha camom Jiene Mactepckasi MOXET TepsTh JEHbI'M MMEHHO B Te Yachl, KOraa Bce paboTaioT
Ha Ipezee.

B 31011 KHITE MBI OyIeM cOOMpaTh CUCTEMY, KOTOPast IO3BOJIUT BBIITYCKATh HEOOIbIIINE CEPUH
0e3 MOCTOSTHHOIO PYYHOrO YIIpaBJe€HWs CO CTOPOHBI Biadesibla. Ho mpexie yeM MeHATh IJIaHU-
pOBaHKe, CTAaHAAPTHl M PabOUYMii pUTM, HY’KHO YBHIETh MCXOOHYIO TOUKYy Oe3 camooOmaHa. VHaue
MacTepcKasi HAYHET HaKJIabIBaTh HOBbIE MHCTPYMEHTHI Ha CTapble CKPBITHIE TIOTEpH: JOOABUT Tab-
JIMLBI, COOpaHUsl U KOHTPOJIb, HO TaK U HE MOWMET, KyJa yXOAUT pe3yJbTar.

Ilena cpouHoii mepeaeKu

Uepe3 Tpu AHS NOCHAE TOW MATHULBI AHHA CHJIEIA C KAJIbKYJATOPOM M IBITANACh MOHSTH,
MOYEMY 3aKa3 Ha JIBa/ILaTh YEThIpe MOJIKU MOYTH HE YBEJIMUYMJI OCTaTOK JEHEr Ha CUETe.

Pacuért BrIrIAOEN Tak.

Martepuaisl Ha ogHy oKy — 2 400 pyoneid.

Pabora u coopka — 1 600 pyoueit.

VnakoBka u gocraBka — 500 pyOneid.

[TnanoBas cedectommocts — 4 500 pyoneid.

Iena nis kimenta — 7 200 pyOneit.
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[TnanoBast BasioBast Mapxka ¢ ogHou noynku — 2 700 pyOnei.

3a BCI0 cepuio MacTepckas pacCuuThiBasia moayunth 64 800 pyOneir o yuéra MOCTOSTHHBIX
PacxoyioB, HAJIOTOB M OILJIaThl YITPABIEHUECKOH PaOOTHI.

3areM B CepuIo BOILIA YEThIPe HE3aIUIAHMPOBAHHBIX COOBITHS.

Bo-niepBbix, U3-3a HEBEPHO MEPEAHHOTO pa3Mepa TPH JETaU MPUIIIOCh U3TOTOBUTH 3aHOBO.
Marepuaitsl odorutucek B 7 200 pyOnei.

Bo-BTOpbIX, Witbst OTpaThII MSTH YacoB Ha pa3dop OMIMOKHM ¥ IOBTOPHBIA packpoid. Eciu cuu-
TaTh €ro MPOU3BOACTBEHHOE BpeMsl TI0 BHyTpeHHe# craBke 900 pyoieit B yac, 31o emé 4 500 pyouneid.

B-Tperbux, u3-3a 3aJepKKM KOMIUIEKTYIOIIMX 3aKa3 MPHUIUIOCh COOMpaTh B JIBa 3aXofa.
MapuHa notparuia IONOIHUTENIBHBIN IeHb Ha TIEPETTUCKY C MOCTABIIMKOM, TOMCK 3aMEHBI ¥ TIOBTOP-
HYIO OpPraHU3alMIo J0CTaBKU. Jlaxke ecyii He CUMTaTh €€ 3apIuiaTy OTAEIbHO, 3TO ObLT IeHb, KOTOPHIH
HeJTb3s1 OBUIO MCTIONB30BATh AJIsI IPYTHX 3aKa30B.

B-ueTBEpTHIX, OTIPY3KY MEepeHecan Ha qBa JHs. KiMeHT monmpocui CKUAKY S MPOIEHTOB «3a
HeynoOcTBa». [Tpu 3akaze Ha 172 800 pyOneii ckuaka coctapuia 8 640 pyornei.

ToJubko BUAMBIE IOTEPH 10 3TOI CePUH COCTABUJIM:

7 200 pyOneii Ha JOTIOHUTEJIHBIE MaTepHaJIbl;

4 500 pyOuneit Mpou3BOACTBEHHOTO BPEMEHHU;

8 640 pyOeii CKUIKHY;

CTOMMOCTb JIMIITHETO JJHSI KOOPJMHALIMY U 33/1ePXKAHHOW OTUIATHI.

Nroro — 6omebire 20 teicssy pyoneid. Ho maxke sta cymma HerosHa.

CpouHas nepeziesika BHITECHWIA APYrylo padoTy. Viibsi He M3roTOBWII YacTh JeTasel is clie-
JYIOILEro 3aka3za. MapuHa He 3aKpblla 3aKyIKYy MO emé OfHOW cepur. AHHA JIBa Beuepa OTBevasia
KJIMEHTY U KOPPEKTHpOBaIa OOCIaHusl BMECTO TOTO, YTOObI 3aHUMAThCS MPOJakaMu U (PUHAHCO-
BbIM ILJIaHMpOoBaHKeM. [loTepsi BO3HUKJIA HE TOJIBKO B CTPOKE «IIEPE/IEIKI», HO U B HE/IOTIOTYYEHHOM
pe3ysbTare oT paboThl, KOTOPYI0 KOMaH/Aa MOIJIA BHIIIOJTHUTb BMECTO HEE.

VY cpouHO# paGoTHI €CTh KaK MUHUMYM IISITh CJIOEB CTOMMOCTH.

[NepBblit — TpsiMBble PACXOIbl: HOBBI MaTepual, JAOCTaBKA, PACXOIHHUKH, YIAKOBKA, YCIyTH
MOJIPSITIMKA.

Bropoii — pabouee Bpems. [lepenenbiBaeT He aOCTpaKTHasl «MacTepcKasi», a KOHKPETHBIN
YeJIOBEK, KOTOPbI MOT 3aHUMAThCSI 3aKa30M C HOPMAJILHOW MapkKOil.

Tperuii — Hapymenue putma. [locie nepexkoueHrst MacTep He BO3BpAIIaeTCsl K UCXOTHOM
3a7a4e ¢ TOU e CKOpOocThio. EMy Hy)KHO BCIIOMHUTB, HA KAKOM 3Tarle OH OCTAHOBUJICS, TIPOBEPUTD
pa3mepsl, HAalTU UHCTPYMEHT ¥ BOCCTAHOBUTD MOCJIEA0BATEILHOCTD JICHCTBUIA.

UYeTBEPTHIII — yIIpaBeHYECKOEe BpeMs. Biajenen nin KoopauHaTop BBISICHSET, YTO IIPOU30-
IIJI0, KOMY 3BOHHTb, YTO 3aKyIaTh, KAKyIO 1aTy 00enaTh KJIMEHTY U KaK OObSCHUTH IEPEHOC.

[Tarpiii — noBepue. KIMeHT MOXeT MPUHATH 3aJ€PKKY, ECIIH TOTydaeT TOUHOE OObSICHEHHE 1
HOBYIO HaI&XHYI0 1aTy. HO HECKOIBbKO NIepEeHOCOB MOAPSI MEHSIIOT €ro OTHOIIIEHHE KO BCell MacTep-
CKOM1: OH HAUMHAET 3aKJIaJIbIBATh PUCK B IIEHY, TpeOOBaTh JOMOIHUTEIBHOTO KOHTPOJISI M BHIOMPATh
APYToro UCTIOJHUTES.

Ha npakTuke Biajienblibl yalie BCero yUuTHIBAIOT TOJBKO MEpBbId clioi. [Toatomy nepenesnka
KakeTcs HeOosbInoi: Marepualt croun 3 000 pyoieit, 3Haunt, notepsum 3 000. Ho mactepckas Tepsier
He TOJIbKO Matepuall. OHa TepsieT IPOIMYCKHYI0 CIOCOOHOCTh — BO3MOKHOCTB BBIITYCKATh PE3y/bTaT
B OrpaHUYeHHOE pabouee BpeMs.

Pa3roBop, KOTOpbIii SKOHOMHT J€HbIH

ITocne pacuéra Anna nossana Mibio 1 Mapuny. PaHbliie Takie BCTpeur HAUMHAINCH C IIOMCKA
BUHOBATOTO.

— INouemy BbI HE TPOBEPHITH pa3Mephl 10 pacKkposi?

— Pa3meps! npunum B TpEX cooOIeHusix, — oreetui Wibs. — B nocneanem Obu1 oauH pas-
Mep, B IEPBOM — JIPYTOMl.
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— Ilouemy Torna He yTouHm?

— ¢ Hancain. OTBeTa He 0K JAJICS, a Thl CKa3ajia, YTo KJIMEHTY O0elaeM MSATHUILY.

— [louemy MapuHa He ocTaHOBMIIA 3aKa3?

— INoTtomy uto y MeHst He ObLJT0 (PMHAJIBHOTO JIMCTA 3aKa3a. Sl cobupaa gjaHHbIE 13 TIePETUCKY,
9CKM3a U TOJIOCOBBIX COOOIIEHUH.

Takas nepenangka KakeTcsl CoiepkaTeIbHOW: Kak bl Ha3bIBaeT peaibHylo MpuunHy. Ho oHa
HE OTBEeYaeT Ha IJIABHBIN BOITPOC: KAKOE MECTO B MPOIIECCe MO3BOIUIIO OITMOKE MPOUTH JaJibiiie?

AnHa n3MeHmjIa opMyJHPOBKY:

— JlaBaiiTe He ICKaTh YeJIOBeKa, KOTOPHIH JIOJKeH ObLT joragathcsi. Haiiném mar, mocie KoTo-
POro 3aKa3 HeJib3s 3aIycKaTh 0e3 MOATBEPK ICHUSI.

Winbst peasioxut MpaBuilo: A0 PacKposi AOJKEH CYIECTBOBATh OJWH JIMCT 3aKa3a ¢ (pUHAIb-
HBIMH pa3MepaMu, MaTepuaioM, KOJIMYECTBOM M OTMETKOH KJMeHTa. MapuHa 100aBuiIa: eciid XOTs
Obl OJIMH MYHKT HE TIOATBEPIKJIEH, 3aKa3 MOTYyYaeT CTaTyC «OXHUIAET YTOUHEHHUS», a HE «B padoTe».
AHHa B3sJ1a Ha ce0s1 qpyroe 00s3aTeNIbCTBO: He 00emarh AaTy 3armycKa, MoKa He TPOBEPeHbl MaTe-
pHasbl U CBOOOIHOE BpeMs.

310 He OIPOKpATHs AU MOPSIIKA. DTO MEPEHOC PEIICHUsT U3 TOJIOBB KOHKPETHOTO YeJIOBEeKa
B BUJIMMBII TaIl Iporiecca.

Ilosie3Hble peMUIMKU B TAKOH CHUTYallid KOPOTKHE U HeliTpaJbHbIe:

«Kakoit nMeHHO (pakKT ceillyac He MOATBEPKAEH?»

«Ha kakom mare ommuoKy MO:KHO ObLJIO OOHAPYKUTH JemeBJe?»

«UTo 102KHO OBITH BHJAHO B 3aKa3e, YTOOBI CJeIYIONINN YeJOBeK He 3a/1aBaJ TOT
’Ke Bonpoc?»

«Kakas padoTa 0cTaHOBUTCS, €CJIM Mbl BO3bMEM 3TY CPOUYHYIO 3aa4y?»

[Nocnenuuit Bopoc ocodeHHO HeynoOeH. Brnanesner yacto mpuHUMaeT CpouHylo padoTy Tak,
CJIOBHO Y KOMaH/Ibl €CTb 3arac BpeMeHH. Ecnu 3anac yxe ncuepnaH, HOBBIH 3aKka3 He J00ABIsETCS K
TUIaHY, a BHITECHsIeT Opyroi. [Ipu3HaTh 3T0 — 3HAYMT MepecTaTh MPoJaBaTh KIMEHTY HAJIEKILy, He
MIPOBEPEHHYIO0 TPOU3BOICTBEHHON EMKOCTBIO.

Kak He3anianupoBaHHasi pa0oTa HCKaKaeT NPHObLIb

B oruére «Jlago» 3a mecsil BbIpyUKa BeIpocia Ha 18 mpolieHToB. AHHA CHavasa peluia, 4to
MacTepcKasi ABUKETCSl B MPABUJIbHYIO CTOPOHY: 3aKa30B CTAlO OOJIbIIIe, CPEIHHUNA YeK TOAHSLICS,
KOMaH/a padoTaja ¢ yTpa A0 Bedyepa.

Ho nenbru pacnpenensimich ctpanHo. Ha cuére He mosiBiisijicst oxxugaeMslil 3anac. Oruiara cede
CHOBA OTKJIaJIbIBAJIACH. 3aKYIKH MPUXOAUIIOCH IEPEHOCUTD, & YaCTh IJTaTeKel 3aKPbIBaTh U3 MOCTYII-
JIEHUH 110 HOBBIM 3aKa3aM.

Mapuna cocTaBmjIa CHHCOK BceX padoT, KOTOPbIX He ObLIO B NEePBOHAYAJbHOM
miade. 3a Mecsiiy Habpaaoch:

JIBa CPOYHBIX PEMOHTA;

TPHU NOBTOPHBIX Bble3/1a H3-3a HEMOJIHOH KOMILJIEeKTaINN;

nepecyéT MaTepHaioB N0 YeTHIPEM 3aKa3am;

JIBa MOBTOPHBIX PACKPOsT;

JIEBAITH COIJIACOBAHUI, KOTOPbIe MOXKHO ObLIO cOOpaTh B OAUH (PMHAJILHBINA JOKY-
MEHT;

MOUCK 3aMeH [JIs MATePHAJIOB, 3aKa3aHHbBIX CJIUIIKOM MO3/1HO;

py4Hasi MpOBEpKa CTaTycoB, MOTOMY YTO JJaHHBIE B OOIIIEM YaTe yCTapeBasIi.

Hwu onHa 13 3TUX 3a/1a4 He BHIIIsiIea OOJBIION. BONBIIMHCTBO 3aHUMANIO OT ABAALIATA MUHYT
10 HeCKONbKKX yacoB. Ho BMecTe oHM 3a0pasii 0kosio 86 paboumx 4acoB.

JL7151 HeOOJTBIIION KOMAaH/Ibl 9TO IOYTH ABE MOTHOLIEHHBIE pad0vre He/IENU OTHOTO CENaIICTa.

[TpoGnema He TONBKO B KOJIMUECTBE YacoB. HezariannpoBaHHas paboTa MCKakaeT pacueT Mmpu-
obuTbHOCTH. Ecm 3aka3 manupoBaics Ha 40 yacoB, a (pakTruecku morpedoBai 52, ero peajabHast
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CTaBKa 3a yac CHM3WIAch Ha 23 mpoueHTta. Ecnu rmpu 3ToM YacTh BpeMeHH yIla Ha OecruiaTHbIe
UCITpaBJIEHHsI, MacTepPCKasi MOIJIa BBIITOJTHUTD 3aKa3 «B CPOK» M BCE paBHO 3apaboTaTh MEHbIIIE, YEM
paccuMThIBaIA.

dopmyaa npocra:

PeaspHas craBka yaca — 3TO IEHbI'M, OCTABIIIKECS TOCIIE MPSMBIX PACXOIOB, Pa3/IEIEHHbIE HA
BCE 3aTpavyeHHbIE Yachl, BKJIIOYAs MEPe/IeNIKU, OKUIAaHNE, YTOUHEHHUsI U TIOBTOPHBIE JEHCTBUS.

Panbinie AHHA curTaIa TOIBKO MTPOU3BOACTBEHHBIC YaChl: PACKPO, 00pabOTKy, COOPKY U yra-
KOBKY. Terepb B pacuéT BOIIUIM U Yachl, KOTOPBIE TIPEKEC CUMTATUCH «HEM30EKHOH cyeToi». Pe3yib-
TaT U3MEHUJICS.

3aka3 Ha KOMILIEKT TyMO:

nena — 96 000 pyo6.ieii;

MaTtepuaJbl u foctaBka — 39 000 pyoJeii;

IUIAHOBbIE MPON3BO/ICTBEHHbIE Yachl — 28;

IUIAHOBAasi Map:Ka /0 NMOCTOSTHHBIX pacxoaoB — 57 000 pyo6.ieii;

TUIaHOBast Mapka 3a yac — okojio 2 036 pyoOnei.

dakTHYecKHe 3aTPAaThl BpeMeHH COCTABHJIN:

28 yacoB MPOU3BOJICTBA;

6 4acoB YTOUHEHUN U COTJIACOBAHUI;

4 yaca OXUJIaHUS U TIEPECTAaHOBKH 3a]a4;

5 4acoB MepeesiKu OIHOU JIeTalu;

3 Yaca MOBTOPHOH YNAaKOBKU M OPraHU3AIMU JI0CTaBKH.

Ntoro — 46 vacos.

PeanpHas mapska 3a yac — okoso 1 239 pyo6rnei.

3aka3 He MPOCTO cTall MeHee MpUObLTbHLIM. OH 3aHsT Ha 18 yacoB GoJbllie, YeM MacTepcKast
3aKJIagpBaIa. T Yachl JOJDKHBI ObUTH MIPUHECTH PE3Y/IbTaT Ha PYTHUX 3aKa3ax.

37ech MOSIBISIETCS ONACHAS WJUTIO3USL: €CJTU BBIPYUKa PACTET, 3HAUUT, OM3HEC padoTaeT Jiydile.
Ho BbIpyuKa He MOKa3bIBaET, CKOJIBKO MOITHOCTH CheJl Kk IbIi 3aKa3. JIBe MacTepcKue MOryT TOJTy-
YHUTh OT KJIMEHTOB OJIMHAKOBYIO CYMMY U TPU 3TOM PAAMKAIBHO OTIMYAThCS MO cocTosiHMo. OnHa
BBIITYCKAET CEPHIO TI0 COTIACOBAaHHOMY TIporieccy. [Ipyras romyvaer Te ke JeHbI'M, HO TPaTUT UX Ha
nepeesKu, CPOYHbIE 3aKYIKU U OECIIATHbIE UCTIPABJICHUS.

3aHATOCTH He PAaBHA NPOU3BOAUTEJbHOCTH

B cy660ty yrpom Wb mpuexan B MacTepcKylo paHbiiie Bcex. K obemy oH ycnen OTBETUTh Ha
CeMb BOIPOCOB B YaTe, HANUTH YepTEX, KOTOPbIN MpHciaia AHHA, OOBSICHUTH HOBOMY COTPYAHUKY
MOPSIIOK MU OBKHY, IEPEHECTH 3arOTOBKY U3 30HbI COOPKH, ABaX bl TPEepBaTh pabOTy M3-3a 3BOH-
KOB TOCTABIIHKA, TPOBEPUTH YITAKOBKY TOTOBOTO 3aKa3a, UCIIPABUTh OJHY JETaIb M IIPOBECTU KOPOT-
KYIO TUIAHEPKY.

OH ObLT 3aHAT IIECTh YACOB, HO 3aBEPILIIII TOJIHKO OJHY MTPOU3BOICTBEHHYIO OTEPAIIHIO.

Beuepom Uibs ckazan:

— JleHb mporIén, a omryieHue, OyaTo HUYero He cresnall.

ITO OIIyIIEHNUE YaCTO BO3HUKAET HE W3-32 HU3KOW JUCIMILUIUHBL. YeOBEK MOXET BeCh JAEHb
BBITIOJTHSATH TIOJIE3HBIE ISHCTBUSI, HO HE TIPO/IBUTATh 3aKa3 K CIISAYIOIEMY U3MEPUMOMY pe3yJIbTary.

3aHATOCTh OTBEYAET HA BOIPOC: CKOJIBKO BPEMEHH JIIOM ObLIH TPy Jiesie?

[Tpon3BoaUTENBHOCTD — Ha JPYroi: KaKOU 3aBEPLIEHHBIN PE3Yy/IbTaT MOSBUJICS 3a 3TO Bpems?

Jns1 «JIago» TakvM pe3yabTaToM MOKET OBITh HE TOJIbKO FOTOBOE M3/eJIHe. DTO YTBEPKIEHHBIH
JIMCT 3aKa3a, MOJTHOCTHIO PACKPOEHHBIN KOMILJIEKT, COOpaHHasi MapTusl, IPOUAEHHbBI KOHTPOJIb Kaue-
CTBA WJIM YIIaKOBaHHasl OTrpy3Ka. [ TaBHOE — OTIMYaTh 3aBEPIIEHHBII 3Tall OT AKTUBHOCTH BOKPYT
HEro.

CooO1ieHne «yTOYHsIEM pa3Mepbl» He SBIISIeTCs pe3y/IbTaTtoM. PesynbTaT — pa3mepsl HoaTeep-
KJICHBI ¥ BHECEHBI B €IMHCTBEHHBIN paOOUUil TOKYMEHT.
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dpaza «maTepuai 3aKa3zaH» TOXKE He TapaHTUPYeT ABWKeHHUsI. Pe3ybTaT — HyKHBII MaTepHra
TMOJTy4YeH, MMPOBEPEH U MPHBSI3aH K KOHKPETHOMY 3aKa3y.

dpaza «1mouTH TOTOBO» HE TIOMOTAET IJIAHMPOBaTh. Pe3ybTaT — u3zenue MpoIio MpOBEPKY
Y TOTOBO K YMaKOBKeE.

V Brnazenblia ecth coONa3H U3MEPATh PadbOTy MO BUAMMBIM MPU3HAKAM: BCE MPUIILIA, CTAHKH
BKJIIOYEHBI, B YaTeé MHOTO COOOIICHUI, Ha BepcTake Jexar aetanu. Ho 3Ti nmpu3Haku He TOBOpPAT,
CKOJIBKO 3aKa30B CTaJIO0 OJIMXKe K OTTPy3Ke.

AHHa BBeJla B e:Ke/IHeBHbIN Pa3roBop OJHMH BOIIPOC:

— Kakoii 3aka3 cerogHsi craj 3aBepiieHHee, yem Buepa’?

Ecau B oTBeT 3By4asio «<Mbl MHOTO BCEro JeJajn», pa3ropop NpoaoJizKaJjcs:

— UYro Tenepb MOXKHO Mepearh caeAyloieMy Tamy 0e3 JTOMOTHUTETBHBIX MOSICHEHU ?

Ara popmyaupoBKa OBICTPO MoKa3aia y3kue Mecta. OKa3aloch, YTO YacTh pabOT CUUTAIIACH
BBITIOJTHEHHOH TOJIBKO TIOTOMY, YTO COTPYIHHUK YCTHO COOOIINT O Hell. JJOKyMEeHTBI OCTaBaJIuCh He3a-
TMOJIHEHHBIMH, MaTepUaibl — 0e3 MapKUPOBKH, TOTOBBIE JAeTa — 0e3 OTMETKU KOHTpodis. Creny-
IOIIUIA YeIOBEK TPATUJI BpeMsl Ha MOBTOPHYIO TPOBEPKY M CHOBA BO3BpAILlAJl 33/1a4y Ha3a/l.

V3Kko0e MeCcTO 4acTo HOCUT UM BJajieJibIa

AnHa cumTtana ceds IJIaBHBIM rapaHTOM KadecTBa. JI0OOW HeCcTaHIApTHBIN 3aKa3 MPOXOAWIT
yepe3 He€. OHa yTBepXKJaia IeHy, oOellana JaTy, BelOMpaia 3aMeHy Marepraia, peraia, Kakyko
OIIMOKY MCTIPABJISATh IEPBOH, U MOATBEPXKIANA, UTO U3/IEIUEe MOXKHO OTIPABIIATH.

[Nonavasy 3To momorano. «Jlamo» Opl1a MaJeHbKON MacTepCKOI: AHHA 3HaJIA KJIMEHTOB U ITOM-
HIJIA UICTOPUIO MOYTH KaXJJ0ro 3akasza. Ho ¢ poctom cepuu e€ maMsTh cTasa 4acThlo IPON3BOJICTBEH-
HOT'O PHUCKA.

CurHasbl MpOsIBIIIMCH MOCTENIEHHO.

MapuHa He MOIJIa CaMOCTOSITETbHO TIOATBEPAUTD 3aKYITKY, €CJIM MaTepuall OTIMYajcs OT Mpu-
BeIyHOrO. OHa mucana AHHE Aaxe Mo BOIpPOcaM, Ha KOTOPbIE B MPHUHITUIE MOKHO ObLJIO OTBETUTh
IO MTPaBUJIAM.

Nnbs oTkyiagsiBai 3amyck paboThl, MOKa AHHA He mpocMmarpuBaia ¢ortorpadpuu. [daxe ecnu
MpoBepKa OblTa CTAaHJAPTHOW, KOMaH/1a TPEAIIOUNTANA KAATh €€ TMIHOTO PEelIeHUsI.

KrmeHTs! nonmyyanu 1atel He U3 IPOU3BOACTBEHHOIO TUIaHA, a U3 Nepernucku ¢ AHHOM. Eciu
oHa OblJIa Ha BCTpeUe WM 32 PYJIEM, OTBETHI 3a/ICPKUBAJTHCH.

Branenuia yxoauna u3 MacTepckoy oc/eJHel He TIOTOMY, UTO BHITIONHSLIA KJII0YEBYIO padoTy,
a TIOTOMY, YTO coOMpasia pa3pO3HEHHbBIE CBEICHHUS: KTO UTO JIeJIaeT, Yero He XBaTaeT, YTo 00enIaHo
¥ TJIe TPOM30IILIa OIIHOKA.

IIATh NIPU3HAKOB TOI0, YTO BJIajieJIel] CTAaJ Y3KHM MeCTOM:

1. Bonee Tpetn pabouyrx BOMPOCOB KOMAH bl HAUMHAIOTCS C OOpAIIeHNs] K OHOMY UYEJIOBEKY.

2. 3aKassl JKAyT pelleHus BIaIeblia JI0JbIIle, YeM BBITIOTHAETCS cama oTlepaliusl.

3. Bnagenen — eqUHCTBEHHBIN, KTO 3HAET aKTyaJIbHbIE CPOKH U IOTOBOPEHHOCTH C KJIMEHTAMH.

4. Komansia n30eraer caMOCTOSITENIbHBIX PEIIeHUI He M3-3a CJIOKHOCTH 33/1auH, a U3-3a CTpaxa
cHeJaTh «He TaK, KaK JIOOUT PYKOBOOUTEIb».

5. OrcytcTBHE Brajenblia Aaxe Ha OIUH JIEHb CPa3y BbBI3BIBAET MEPEHOCHI, May3bl U MOMCK
MH(pOPMAIHH.

[TpoBepka He TpeOyeT CIOKHOU aHATUTHKU. B TeueHune Tpex paboumx JHeW 3anuchBaiiTe BCe
BOIPOCHI, KOTOpbIE MPHUXOAAT K BaM. He Tonmbko Oosbllve pemeHusi, HO U KOPOTKUE COOOIIEHHUS:
«MOXHO JI 3aMEHUTDb (PYPHUTYPY ?», «DTOT 3aKa3 yxke NOATBEPKIEH?», «Kyna mocraBUTh rOTOBbIE
aeranu?», «Kakyio 1aTy Ha3BaTh KJIUEHTY ?»

Psnom ¢pukcupyiite, MOXHO JI ObUIO OTBETUTDH Ha BOITPOC TIO 3apaHee 3aJaHHOMY TIPaBHITY.

Ecmu MoxHo, mpoGnieMa He B COTPYAHUKE, KOTOPBIH CrpalinBaeT. B MacTepcKoi OTCyTCTBYeT
JOCTYIIHOE MTPAaBUJIO, MOHATHBIN CTATyC WM €UHBIA UICTOYHUK UH(OPMaLUH.

CkpunrT 1015 nepesadyu pemieHun
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AHHa He crayia cpasy jAenerupoBath Bcé. OHa BbIOpasia IOBTOPSIONIMECS PEIICHUS] C HU3KUM
PHCKOM.

Mapuna nonyunia npaBo CaMOCTOSITESIbHO MOATBEPKAATh 3aKyNKY, €CIU BHITOIHSUIUCH TPU
YCJIOBHSI: MaTepuasl COOTBETCTBOBA YTBEPKAEHHOMY 00pasily, lleHa He IMPEeBbIIaia YCTAHOBJICH-
HBII TIpefien, a MOCTABIIUK YKJIaAbIBAJICS B HYKHYIO fary. Eciii XoTs ObI 0IHO yCIIOBHE HApyIIaIoCh,
BOIIPOC nepenaBajics AHHE.

Wnbst mosydmst mpaBo 3amycKaTh MOBTOPSIOIIYIOCS OTepaluio 0e3 COriacoBaHUsl, €Cu ObLTH
rOTOBBI (DUHAJIBHBIN JIMCT 3aKa3a U MPOMAPKUPOBAHHBI MaTepuasl, a KOHTPOJIBHBIN 0Opaserl ObLT
yTBepkA€H. HecTannapTHble M3MEHEeHU s MO-TIPeKHEMY TPeOOBAIM PEIlIeHH s BIIAIEIbIIA.

BmecTo coodmeHnnst «MOKHO ?» MOSABHJICA APYyroi popmar:

«3aka3 184. Marepuan B HaJlMuuy, 1ieHa B NpeJesiax JUMUTA, 10CTaBKa BO BTOPHUK, 3aITyCK
BO3MOXEH B cpefty. [lonTBepxaao 3aKyIKy».

Non:

«[lo 3akazy 191 He xBaraer ¢puHaAIBLHOTO pa3mepa acana. B padory He 3amyckaem. Hyxken
otBeT KyimeHTa A0 15:00, nHaue gara OTrpy3Ku MepeHOCUTCS».

Takue peryimKu SKOHOMST BpeMs He MOTOMY, UTO 3Bydar oputidaibHo. OHM cofepxkar akr,
yCJIOBHE U cieayoniee aeiictue. [lomyvaTeno He MPUXOOUTCsl 3aHOBO COOMPATh UCTOPHIO U3 [IBa-
ALATHA COOOIIEHUH.

Yto yacTo e aloT HeNPaBUJIbHO

Ommoka nepBasi — OOBABISAIOT Xa0C MPOOTEMON XapakTepa.

«Y Hac MpoCTO BCE HEBHUMATEJIBHBICY.

Takoii BeIBOJ He roMoraet. Ecitn ofHa 1 Ta ke ommoOKa MOBTOPSIETCS y Pa3HBIX JIIOJIEH, UIIUTE
HE JIMYHOE Ka4ecTBO, a cinaboe MecTo nporiecca. JIioam MoryT ObITh BHUMATEIbHBIMU, HO PadOTaTh C
pa3sHbBIMU BEPCUSMHM 3aKa3a, HEMOJIHBIMU JAHHBIMU U [TOCTOSIHHO MEHSIOIIMMUCS IPUOPUTETAMM.

Ommbka BTOpasi — MBITAIOTCS HABECTU TIOPSJIOK Cpa3y BO BCEM.

Branenenr BBoAUT aecsiTh TaOMMIL, €XKeJHEBHbIE OTUETHI, HOBBIE ITPABUIIA, IIBETOBbIE 0O03HAYE-
HUS 1 00s13aTelIbHble coOpaHust. Yepes J1Be HeslesIl KOMaH/1a NepecTaéT OOHOBISThH JaHHBIE, TIOTOMY
YTO cHcTeMa TpeOyeT OOJIbIIe YCHUIIUI, YeM IPUHOCHUT TIOJIb3HI.

Hauunaiite ¢ norepp, KOTOpbIE YK€ CTOAT JIEHET: MEPEAEIOK, COPBAHHBIX CPOKOB, IIOBTOPHBIX
BBIE3/IOB, O)KMJAHUSI MAaTEPUAJIOB U PELLEHUH, 3aBUCIINX Y BJIaJesIblia.

OmmbKa TpeThsi — CYUTAIOT TOJIBKO OIUIAYMBAEMBIE KIIMEHTOM Yachl.

HeomaunBaemast pabora BCE paBHO BXOAMT B cedecTtonmMocTh. Eciiu Mactep /iBa 4aca mepe-
MIPOBEPSIET HENPABUIIbHBII PACKPOIA, 3TU Yachl He ncue3aloT. VX omiaunBaeT mactepckas — CHUXe-
HUEM MPUOBLIH, 3a/IEPXKKOH CIIeAYIOIIero 3aKa3a Wi BpeMeHeM Biajeblia.

OnmoOka 4eTBEPTas — KOMIICHCUPYIOT OeCIIOPSIIOK CKUJIKOM.

Korna 3aka3 3aaepikaH, mpollle CHU3UTh LIEHY, YeM BBISICHUTh NpuunHy. Ho ckuaka moxer
CKPBITh CUMITTOM M OCTaBUTh MEXaHM3M 0e3 U3MeHeHMi. B ciieytonuii pa3 Mactepckasi CHoBa 3afiep-
KUT 3aKa3, TOJIBKO 3arac JeHer OyAeT ellé MeHbIIIe.

OmmoOKa msATasi — HarpaxkJ1aloT repOU3M.

CoTpyaHMK, KOTOPBIM CHac 3aKa3 B IOCJIEAHUN Beuep, noiydaer noxsainy. Ho ecim mocne
9TOro HUKTO HEe MEHsSIET CIIOoco0 nepenaun JaHHbIX, TEPOMYECKOe CTIaCeHHe MPEBPAIACTCS] B HOPMY.
Macrepckasi HAUMHAET LIEHUTh He CTaOUJIbHYIO PadoTy, a CIOCOOHOCTh BHIICPKUBATD MOCIEACTBUS
IJIOXOM OpraHU3alluu.

Kapra noreps Ha myTH 3aka3za

UrtoObl yBUIETh UCXOAHYIO TOUKY, AHHA BMecTe ¢ MaprHOM B3s1j1a OWH HEIaBHO 3aBEPIIEHHBIH
3aKa3 W MpOIILIa ero OT MEPBOro COOOIIEHNS KIIMEHTA 10 MOTyYeHHUs OTLIaThI.

Havanom Oblia He OTrpy3Ka, a MEpBbIM Pe3ylIbTaTOM — HE TOTOBOE u3zenve. BakHa Bcs
LIeToYKa.
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[NepBblii yyacTOK — BXOISAIIMN 3apoc. 310eCh TEPSIOTCS JEHBIH, €CIM MacTepcKasi ObICTPO
Ha3bIBaeT IIeHY, He IIPOBEPUB CIIOKHOCTh, MaTepHUAIbl M 3arpy3Ky. KiveHT nosmyvaeT nmpuBieKaresib-
Hoe o0ellaHre, a KOMaH/a Mo3xe oOHApyKMBAeT, YTO 3aKa3 HepeHTaOeleH UM He MOMEIAeTCs B
rpacuk.

Bropoii yuactrok — yrouHenue TpedoBanuii. [Totepsi BOZHMKAET, KOraa pa3Mepsl, LIBET, Kperl-
JIEHUSI U CTIOCOO JOCTABKHM HAXOATCS B Pa3HBIX KaHanax. Kaxnoe qonomHuTeIbHOe yTOUHEHNE YBe-
JIMYMBAET BEPOSTHOCTD HETTPABUIIBHOW BEPCHU.

Tpetuil yuactok — pacu€t u odemianue AaThl. 3/1ech MacTepcKas TepsieT Mapxky, ey Jara
Ha3HayvaeTcs 0e3 MPOBEPKU PeasIbHONM MOIIHOCTH. 3aKa3 MOXKeT ObITh BHITOIHBIM Ha Oymare, HO pas-
PYLIUTENBHBIM [Tl TEKYILEWH OYepeH.

UYerBEpTHIN yyacTOKk — 3akynka. [lotepu mosiBiasiioTCSA M3-3a MO3[IHETO 3aKa3a, OTCYTCTBUS
MUHMMAJIBHOTO 3ariaca, 3aMeHbl 0e3 COIIAaCOBaHMsI WJIH JIOCTaBKM, HEe MPUBSA3AHHON K KOHKPETHOM
CEepHH.

[TAThIl yyacTOK — 3amyCcK MPOM3BOIACTBA. 3[ECh OIMMMOKA YK€ HAUYMHAET CTOUTH IOPOXKE:
HEBEpHBIE JaHHbIC MMPEBPAIIAIOTCS B PACKPOCHHBI MaTepuall, a He MPOCTO B UCTIPABIIEHHOE CO00-
IIEHYE.

[lecroii yuactok — cOOpKa U KOHTpOJb. [loTepu BO3HMKAIOT, €cii MPOBEpKa MPOBOAUTCS
TOJIBKO B KOHIIE. YeM mo3xe 0OHapyKeHa OIIMOKa, TeM OoJIbIie padoThI ke MOCTPOSHO Ha HEBEPHOM
AeTaliu.

CebMOM yYacTOK — YIIAaKOBKA M OTrpy3Ka. 371ech 0OHAPYKUBAIOTCS HETIOTHbIE KOMITIEKTHI,
MIOBPEXkJICHUSI, OTCYTCTBHE IOKYMEHTOB, HEITPABIJILHBIN a/IpeC WM HEMOATOTOBJICHHAS! MaIlIMHA.

BocpMoli yyacTok — oruiata u oOpatHasi CBs3b. 3aepiKKa 3aK PhIBAIOIIMX JIOKYMEHTOB, CUETa
WJIM OTBETA Ha BOIPOC KJIMEHTA YBEJIMYMBAET CPOK MOMy4YeHus JeHer. [lake roToBbIi 3aKa3 MOKET
OCTaBaThCs HE3aBEPIIEHHBIM JJ1s1 OM3Heca, MOKa MacTepCKasi He TOJTyvrIIa OIuiaTy v He 3apuKCchpo-
BaJjia pe3yJibTar.

CocTaBbTe TaKkyl KapTy He JUIs BCEX 3aKa30B cpasy, a JJIsl OQHOro TUnuyHoro. Ha kaxmom
yUacTKe 3alUIIITe YeThIpe BEIu:

YTO J0JKHO NPOU30ITH;

KTO OTBeYaeT 3a cJIeAyIIuil mar;

Kako# (pakT moATBep:KaeT 3aBepHIeHNe;

YTO yallle BCEro BO3BpaIllaeT 3aKa3 Ha3al.

Hanpumep:

VYrounenue TpedoBaHmid. JomkeH MOSBUTHCS (PUHATBHBIN JUCT 3aKa3za. OTBevyaer MapuHa.
[NonTBepskaeHne — pa3Mepbl M KOMILUIEKTAIIMsI COITIACOBAHBI B OMHOM JOKyMeHTe. Bo3Bpar — kiu-
€HT MEHSET NTapaMeTpbl NIOC/IE PacUeTa.

3akynka. Bce Marepuasnsl JOKHBI ObITh 3aKa3aHbl M IpUBsI3aHbl K cepur. OTBeyaeT MapuHa.
[NonTBepskieHne — ecTh AaTa MOCTYIJICHHS M OTMETKA MPOBepKU. BO3BpaT — MoCTaBIIMK He MOJ-
TBEPXKAeT HAJIMUKe.

Konrposns. U3nenme 10mKHO COOTBETCTBOBATh 00pasily v JIUCTy 3aka3a. OtBeuaet Mibs. [oa-
TBEpPK/IEHHE — OTMETKa 10 KOHTPOJIbHBIM IyHKTaM. Bo3Bpar — oOHapykeHa JIeTaib ¢ HelpaBUIIb-
HBIM Pa3MEpOM.

Kapra He nomkHa cTaHOBUTBCSI TPOU3BEAEHNEM Tpadrueckoro au3aiHa. E€ 3agaya — mnoka-
3aTh MECTO, IJie padoTa MepecTaéT ABUTATHCS UM HAYMHAET BO3BPAIAThCs HA3a]l.

IIpoBepka pealbHOCTH: OJIMH 3aKa3 OT HaYaJia 40 KOHIA

Bribepute 3aka3, KOTOpBI yKe 3aKpBIT M KakeTcss 0ObHBIM. He Oepute camblil mpoBaib-
HBIA: HA HEM CJIMIIIKOM MHOT'O UCKTIOUeHUi. JIydrie BRIOpaTh TOT, KOTOPBIH «Bpoje Obl IPOIIET HOP-
MaJIbHO», HO TIOTpeOOBaJT HECKOJIbKUX HATIOMUHAHWA.

CsaabTe ¢ HCNOJHUTENEM, Y4aCTBOBABIINM B PadoTe, H BOCCTAHOBHTE XPOHOJIOTHIO
no gaxkram:

11



M. TeiopuH. «Macrtepckas Oe3 xaoca: Kak BbIITycKaTh MaJIbIMU CEPUSIMHU, JAEPKATh KAUeCTBO U CPOKU»

KOrJa npumeéJ 3anpoc;

KOI'/1a CTAJIO MOHSITHO, YTO HMEHHO HY?KHO H3rOTOBUTb}

KoOrjaa Obljia Ha3BaHa [[eHa;

KOI'1a KJIUEeHT NOATBePANJI yCJIOBUSI;

KOI/]a 3aKa3aJii MaTepHaJbl;

KOI'/]a HayaJiach nepBasi IPOU3BO/JACTBEHHAs ONepanusi;

CKOJIbKO pa3 padoTy npepbIBaJiu;

4yTO NepeaebiBaIn;

KOI/ja u3jeJne Npouio KOHTPOJIb;

KOr/Ja oHO (pu3NYeCcKH NOKHHYJI0 MaCTePCKYIO;

Korja ObljIa ToydyeHa oriaTa.

3atem cpaBHUTE 1U1aH U pakT. He nimute Kpacusyio uctopuio. Eciii HUKTO He TOMHHT J1aTy, Tak
U 3aIuIIuTe: «He (puKcupoBaiack». Eciu 3ajaua cunranach roTOBOM, HO IOTOM BEpHYJIach, OTMETHTE
€€ KaK HE3aBEPIIEHHYIO Ha TIEPBOM STarle.

B KOHIIE OTBETHTE HA TPU BOIPOCA.

I'ne 3akas xpaan ungpopmarum?

I'ne paGota Bo3Bparmaiach Ha3aj?

I'ne pemenue 3aBuceno OT OJHOIO YesoBeKa?

OTU TPU TOYKU OOBIYHO AAIOT OOJIBIIIE ITOJIH3bI, UEM IOIBITKA U3MEPUTH BCE Cpasy.

MuHuMaJbHbI HA00P HCXOIHBIX MOKa3aTe el

Ha craprte mactepckoil He HyKeH CJIOKHBI TPOU3BOACTBEHHBIN Jamoops. JlocTaTouHo Mmoka-
3aresiei, KOTOpbIe MOMOTYT CPaBHUTH I1JIaH C (PAKTOM U YBUIETh MOBTOPSIOIIMECS TTOTEPU.

[NepBblii MOKa3aTeslb — KOJIMYECTBO 3aKa30B, OOCIAHHBIX K OTTPY3Ke, U KOJIMYECTBO 3aKa30B,
OTTPYkEHHBIX B CPOK. CUMUTATh HYKHO HE TOJBKO OOLIMIA MPOLIEHT, HO Y MPUYUHBI OTKJIOHEHUIL:
MaTtepHa’bl, OIMOKA B JaHHBIX, TIEPEerpy3Ka, Mepeiesika, OKUIAaHe PelleHus KJIMeHTa.

Bropoit — akTuueckuil cpok 3akaza. OTCUMTHIBAWTE €0 OT MOATBEPXKACHUS YCIOBUW 1O
otrpy3ku. Ecni Mexay STuMu COOBITUSMY 3aKa3 HECKOJIBKO JHEH Jiexan 0e3 IBMKEHHS, 9TO BCE
PaBHO YacTh MPOU3BOICTBEHHOIO LIMKJIA.

Tpetuii — yacel nepeaeyok U ucnpasieHuil. Ciona BXOAAT HE TOJbKO OBTOPHOE U3TOTOBJIE-
HHe, HO U MCIPaBJieHre JOKYMEHTOB, IepecOOpKa, MOBTOPHAS JOCTABKA U MCIPABJICHUE YIIAKOBKH.

UYeTBEPTHIN — J0JIs1 HE3AITAHMPOBAHHOW PaOOTHI. 3alMChiBaliTe 3a/1a4, KOTOPHIX HE ObUIO B
MCXOJHOM IUIaHEe, HO KOTOpble 3aHsuM paboyee BpeMs. Uepe3 Mecsll CTaHeT BUIHO, ObUTH JIM 3TO
CITy4aiiHble COOBITHSI WM TIOCTOSTHHAST YacThb Tpoliecca.

[Tareiit — KomMYecTBO BO3BpaToB Mexkay stanamu. Hanpumep, 3aka3 BepHYJCS U3 KOHTPOJIS
B COOpKY, M3 3aKYITKU B Pacyu€T, U3 yIaKOBKU B MTPOM3BOICTBO. BO3Bpar MokaspiBaer, rjae KauecTBo
IIPOBEPSETCS CIULIKOM MO3IHO WM MHGOpMalYs NEPEAaETCs HEMOIHOM.

[ecroit — He3aBepIéHHBIe 3aKa3bl. He mpocTo «3aka3el B padoTe», a 3aKasbl, M0 KOTOPHIM
HET TMOHSITHOTO CJIEYIONIEro ASHCTBHS WM AaThl. DTO OUepe/ib, CKPhITasi 32 OOIIMM CTaTyCOM.

CenpMoii — BpeMs BiaJefblia Ha ONepalMOHHbIe perieHus. B TeueHne Henen AHHa Moria
IIPOCTO 3aIUCHIBATh, CKOJIBKO YaCOB YIILJIO HA OTBETHI IO CTAaTycaM, COIJIACOBAHUE 3aKYIOK, YTOUHe-
HHE CPOKOB U CIlaceHHe MPOOJIeMHBIX 3aKa30B.

Bocbmoi — nieHbru, 3aepkaHHble U3-3a He3aBepluEHHOCTH. Clofa onaaanT roToBbE, HO He
OTrpyke€HHBIE U3EJIHsI; OTTPYKEHHBIE, HO HE 3aKPhIThIE JOKYMEHTAMH 3aKa3bl; 3aKa3bl, 10 KOTOPbIM
KJIMEHT YJIep)KUBaeT OIUIaTy M3-3a HEOAEIKH.

He HyxHO no6uBarbcs uneanbHoi TouHOCTH. Ha mepBom atarie nonesHee eqmHooOpa3Has pu-
OnM3UTENIbHAS OIIEHKA, YeM TOUHBIE IIU(MPBI, KOTOPbIe COOMPAIOTCS OIUH Pa3 U OOJIbIe HE OOHOBIIS-
I0TCS1.

dopmy UCXOIHOU TOUKM MOKHO COCTABUTh TaK.

3aKasbl, OTIPYKEHHBIE B CPOK: KOJIMYECTBO U J107151 32 MOCJIETHUI MeCSL.
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Cpennuii (pakTUUECKUI CPOK: AHU OT MOATBEPKACHUS 40 OTTPY3KH.

[lepenenku: KOJIMYECTBO CIIyyaeB U Yachl.

HesarmanrpoBanHas padboTa: yachl MM YHCIIO 33/1a4.

Bo3Bparsl Mex 1y sTanamMu: KOJIUYECTBO U MPHUYUHBL.

HezaBepii€HHble 3aka3bl: UMCIIO 3aKa30B U CACAYIOIIMN I1Iar.

Bpems Biazienblia Ha oniepaliMOHHBIE BOITPOCHI: Yachl 3a HEJEJIIO.

3ajep:kaHHbIE IEHbIU: CyMMa 10 HE3aKPBITHIM 3aKa3aMm.

Ecnu mactepckasi moka He MOKeT MOCUUTATh Yachl, UCTIONb3YUTEe MHTEPBAIBI: 10 IBYX YaCOB, OT
ABYX J0 BOCbMH, OOJbIlie BOCbMH. Eciu npuynHa 3aJepKKu HEM3BECTHA, HE TIOJICTABIISIATE JIOTA/IKY.
3anuimre: «IpUYMHA HE YCTAaHOBJIEHA». JTO YKe CUTHAJI O CJIa00M yu€ETe.

Yro AHHA yBU/IeJIa Yepe3 He/1eII0

«Jlago» He oOHapy:xwmia ofHOM KatacTpodsl. [ToTepu ckiaapBaIvCh U3 HEOOJBIINX, HO TOCTO-
SITHHO TIOBTOPSIIOIINXCS COOEB.

B cpennem kaxplii TpeTuil 3aKka3 XOTs Obl pa3 BO3BpAIIAICS HA Mpeablaymuil tan. [louru
TMOJIOBMHA CPOYHBIX 33Ja4 BOZHHMKAJIA HE M3-32 HACTOSIIEH CPOYHOCTH KJIMEHTa, a MOTOMY, UTO
MpeABIAYIIMIA Iar He ObUT 3aBepIIEH BOBpeMs. UeTsipe 3aKkasa XJaIu pelieHuss AHHBI OOJblle
oziHOTO padoyero AHs. [IBe mepeaenku Ha4aauch ¢ OMMOOK B Bepcur yeprexa. Heckoiabko roToBbIX
W3JIENNI He OTTPYKAIUCh, TOTOMY YTO YIAaKOBKY IUIAHUPOBAJIM «HA TIOTOM».

Camoli HenmpuSATHOW OKa3ajach HE CyMMa MarepuasioB. AHHA OOHapyXkwia, YTO KakIylo
HEJIEI0 TIPOBOIUT OKOJIO IGCATH YacOB B POJIM J¥CIieTYepa COOCTBEHHON MACTEPCKOW. DTO Bpems
HE CO3/aBaJIO U3/EJMe, HE NTPUBJIEKAJIO KJIIMEHTAa U He YJyylano npouecc. OHO yXOAMJIO Ha BOCCTa-
HOBJICHHE KapTUHBI POMCXOASIIETO.

[Nocne sToro oHa nepecrasna roBOpuTh: «Ham mpocto HyXHO paboTarh ObICTpee».

TouHblil BBIBOJ 3By4YaJ HHAYe:

«HaMm HYXHO yMEHBIIUTbh KOIMYECTBO padOTHI, KOTOPYIO MPUXOAUTCS JeNaTh MOBTOPHO, U
riepecTaTb MPUHUMATh PEIleHs] B TIOCJEIHIO MUHYTY».

Tak mensiercsi Bocnpusitie xaoca. OH mepecta€t ObITh 00IIEH atMocdepoid, OT KOTOPOM
X04eTcsi N30aBUThCS, U TpeBpalaeTcs B HA0Op KOHKPETHBIX MOTEPh: OAWH JIMIITHUAN PacKpou, ABa
yaca 0)KU/IaHUs], TPY COOOIIIEHHSI C Pa3HBIMH BEPCUSIMHU Pa3Mepa, IeHb 3aIepKaHHOM 3aKyIIKH, 3aKa3,
3aBUCIIUH Oe3 CIIeTYIONIEro Imara.

Yro caesarhb A0 caeayronieil rJiaBbl

He nbitaiitech 3a 01uH JeHb NEPECTPOUTH BCIO MACTEPCKYI0. 3apUKCUPYITE UCXOJHYIO TOUKY
Ha IpUMepe OIHOTO MeCs1Ia ¥ OTHOTO TUIIMYHOTO 3aKa3a. 3anuIInTe He TOJIBKO BBIPYUKY, HO M Yachl
niepeesioK, BO3BPATHI ME3K/1y STallaMy, He3arIaHUPOBAHHYIO padoTy, 3aBUCIIME PEIIEHNS U TICHbIH,
KOTOpBIE €UIE He MPEBPAaTUJINCh B 3aBEPILIEHHBIN 3aKa3.

3atem BbIOEpHTE OJHY MOBTOPSIONIYIOCS MOTEPI0, KOTOpask BOSHUKAET JI0 Havyajia MpOU3BO/-
crBa. Hanipumep, HemosHbIe 1aHHBIE, HETIOATBEPXK IEHHBIE MaTepUasibl UJIH Jata, oOeranHas 6e3 pac-
yéra 3arpy3ku. IMeHHO ¢ He€ CTOUT HAaUMHATh U3MEHEHUSI: paHHEE UCITPABJICHUE JICIIEBIIE TO3/IHET0.

Ilena Gecriopsika He B TOM, UTO B MACTEPCKOIN MHOTJa OBIBAET IIIyMHO, TECHO MJIU MPUXOAUTCS
CpOYHO pemiarh mpooaeMbl. OHa TOSABISAETCS, KOT/Ia UCKJTI0YeHUEe CTAHOBUTCSI CIOCOOOM padoThI, a
€ro MoC/e/ICTBUS He IONaaloT B pacu€Tt. Ecm BB BUMTE, TIIe 3aKa3 JKAET, BO3BPAIIIAETCS HA3a/l WU
3aBUCHUT OT TIaMsITH BJIaJIeNbIa, Y BaC YK€ €CTh UCXOIHAsI KapTa JUIsl YTy JIleHU!.

Crepytonmii mar — Hay4YUThCsl COOMPATh CEPHIO TaK, YTOOBI €€ MOXKHO ObLIO TMOBTOPUTH: C
MIOHSITHBIM COCTaBOM, OT'PAaHUYEHUSIMH, KOHTPOJIBHBIMHU TOUKAMH U JATOM, KOTOPYIO MOJKHO 0OeIIaTh
0e3 rajianusl.
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Cepus, KOTOPYI0O MOKHO NOBTOPHUTH

Korga macrepckasi HAaUMHAET TOHYTh B HE3aIUIAHWPOBAHHBIX JICHCTBUSAX, NIEPBOE KeJIaHUEe —
B3ITh OOJIbIIIE 3aKAa30B M pacHpeliesuTh UX MekIy coTpyaHukamu. Ho cama mo cebe 3arpyska
NopsiIKa He co30aéT. Ecm Kak bl 3aKka3 coOrpaeTcsi 3aHOBO, KOMaH 1a MOJTyJaeT He TIOTOK padoThl,
a Jepejly MaJeHbKMX M300PETCHUI: CEerofiHsI UIIIET 3aMeHy MaTepraty, 3aBTpa BCIIOMHUHAET pa3Mep
AETaJIH, TI0CIIe3aBTPa BBISICHSIET, YeM MOKPhIBAIU TIPEIBIIYIIYIO MTAPTHIO.

INocne moncuéra meHsl Oecniopsika BO3HHMKAET CIEAYIOIIMI BOIMPOC: YTO YIOPSAOYUTH B
niepByio ouepens? He Bcio mMacTepckyio cpady. Hauath CTOUT ¢ MOBTOpPsIEMOI CEpUU — OrpaHUYEH-
HOro Habopa U3/Ie/ Ui, KOTOPBI MOKHO BBIITYCTHTH TI0 3apaHee U3BECTHOMY MapIIPYTY, C IOHSTHBIM
COCTaBOM MaTepuaJioB, ONePaINii U IPOBEPOK.

VY AHHBI, BIaenuibl MacTepckon «JIano», Takoi BOMpOC BO3HUK MOCIE 3aKa3a Ha BOCEMb
NpUKpoBaTHEIX TyMO. Kaxmast TymOa Mo oTaenpHOCTH Kaszajiach nmpocroi. Ho yepe3 Henemmo Bhisic-
HWIOCh, YTO Y JABYX JIPYTOM OTTEHOK Macja, y TPEX He COBMAIAIOT 3a30pbl B JBEPIIax, a it OTHOM
HE XBaTaeT MOAXOAAIMMX pydek. Viibs, MacTep mpou3BOICTBA, CKa3all:

— MBI cienamm He BoceMb TyMO. MBI cliesiaii BOCEMb pa3HbIX 3a/1a4, KOTOPbIE TOJILKO BHEIITHE
TIOXOXHU.

Ata paza TOYHO ONKCHIBAET IVIABHYIO TIPoOIieMy Masibix cepuid. Cepusi HAUMHAETCS He C KOJU-
YecTBa U3/IENUH, a C IOBTOPSIEMOCTH CIIOCO0A X U3TOTOBJICHHUS.

Mud nepsBblii: cepusi — 3T0 J000€ KOJINYECTBO OJNHAKOBBIX U3/1eJNil

Ecnu Macrepckasi U3roroBuiia MsATh MPEAMETOB OJHOTO Ha3BaHWs, 3TO eimg He cepus. [14Th
CTYJILEB MOTYT OKa3aThCS MATHIO OT/IEIBHBIMH IPOEKTAMHU, €CJTH Y KaXI0TO CBOM MaTepuall, pa3Mephl,
MOPSIIOK OTIEPAIi U CIIOCOO KOHTPOJIS.

Cepus cylecTByeT Torja, Korja BTOpOil, TPETUI U MOCIIENYIONINe SK3EMIUISIPhl TPOXOASIT 110
TOMY K€ IIPOU3BOJACTBEHHOMY MapIlpyTy, YTO U MEPBbIA. ITO HE O3HAYAET, UTO OHH JIOJKHBI OBITH
aOCOJTIOTHO OJIMHAKOBBIMU. BapuaHThI IOMYCTUMBI, €CJIM OHU 3apaHee OMUCAHbI M He MEHSIIOT OCHOBY
nporiecca.

Hamnpumep, Mactepckast MOXKET BBIITYCKaTh OJHY MOZIE) b TYMOBI B TPEX IIBETaX Maciia U C IByMsI
BUJIAMH pydeK. DTO OyleT OJHA Cepusl, CCIIHU:

pa3Mepbl KOPILyca He MEHSIIOTCSI;

MaTepHaJ KopIyca 3aKynaeTcsi 10 0JJHOM cnenu(puKanum;

NOCJeJ0BaTeJbHOCTh ONepPanuil 0CTAETCs NMPeKHell;

IBeT HAHOCHUTCS HA OJHOM M TOM JKe CTaJiu;

PYYKH KpPensTcs Mo oJHOMY I1a0JIOHY;

KOHTPOJIbHBIE Pa3Mepbl ¥ TPEOOBAHUS K KAYECTBY OINHAKOBHI.

Ecnu ke KJIMeHT mpoCcUT U3MEHUTD BBICOTY Ha 80 MUJUIUMETPOB, 3aMEHUTh MACCHB JiepeBa Ha
(anepy, nepeHecTH QBEpIly Ha JPYTyl0 CTOPOHY M JIOOABUTH CKPBITHIN SAIIMK, peUb YXe He O BapH-
aHTe MOJIETU. DTO HOBBIN MPOAYKT WM OTAEbHBIN MPOEKT, JaXe ecIv B NMepenucKe ero Ha3blBaloT
«HEOOJIBIION TOPAOOTKOM».

Mud BTOpOIi: YeM G0JIbIIIE BAPHAHTOB, TEM NMPHUBJIEKaTeJIbHee NMPeII0KeHne

Ha stane nponmax mMmMpoKuid BHIOOP BBIIISAUT MONIE3HBIM. KITMEHTY mpesiaraioT nsth MOpoj
JepeBa, CeMb IIBETOB, YeThIpe TUIIA (DYPHUTYPBI, Pa3HbIE Pa3Mepbl, HOXKHU, (PaCKU U BAPHAHTHI BHYT-
peHHero ycrporicTBa. Kaskias onims KakeTcst CliocoOOM YBEJTUUUTh CPETHUN YeK.

Ha npowusBoncTBe 3TOT Kartajor mnpeBpaiiaeTcss B KOJMUYECTBO coueTaHuid. Tpu marepuana,
YeThIpe [IBeTa ¥ JBa BU/A PyYeK JAlOT yXKe JIBaAIAaTh YeThIpe KOMOMHAIMH — eINE JI0 yUETa pasMepoB
Y JIOTIOJHUTENIbHBIX (DyHKIMEA. Eci kaxaas KOMOMHAIMS BCTpevaeTcsl OMH-IBa pa3a, KOMaH/a He
ycreBaeT HAKOMUTh YCTOMUMBBII HABBIK. 3aKYIKHU CTAHOBATCS] MEJIKUMU U Pa3pO3HEHHBIMU, OCTATKU
pacTyT, a ONIMOKY OOHAPYKUBAIOTCS B KOHIIE.
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BapuatuBHOCTH 0JIe3HA TOJIBKO TOT/A, KOT/Ia MacTepcKast yMeeT elo yIpaBisaTh. Kaxaplii Bapu-
aHT CTOWT MPOBEPUTD IO TPEM BOITPOCAM.

MO:XHO 7T U3TOTOBUTH €ro Oe3 N3MEeHEeHHsI OCHOBHOTO MapiipyTa?

Mo:xHO 11 3apaHee KyIUTh U TIOATOTOBUTH BCE HEOOXOOUMOe?

CMOXeT JIi JPYroil COTPYIHUK TMOHSATh OTIMYKME BapHaHTa MO KOPOTKOW MHCTPYKIUM, a He
Yyepe3 yCTHOe 0ObsICHEHHE Biiajiesblia’?

Ecnmu xoTs1 ObI Ha OWH BOIIPOC OTBET OTPUIIATEIBHBIN, BAPUAHT TPeOyeT OTIEIBHOTO pacuéra
WJIM BPEMEHHO MCKJTIOUAeTCsl U3 MPEAIOKEeHUSI.

Mmuc Tpernii: KacToMHu3anus BCerja BhIroJHee CTAaHAAPTHOTO U3 /1€

KieHT npocuT caenath CToa Ha 7 CAaHTUMETPOB JIIMHHEE. MeHemxkep oTBevaer: «KoHeuHo,
9TO HeOOJIbIIIast KOPPEKTUPOBKa». Ho onoTHUTeIbHBIE 7 CAHTUMETPOB MOTYT U3MEHUTD JJTUHY 3ar0-
TOBKH, PaCKPOH JIUCTA, TIOJIOKEHUE Kperexka, pa3Mep YIIaKOBKH, 3arpy3Ky MaIlliHbI U BpeMs COOPKH.
WNuorpa ogna mudpa B yepTexe 3amyckaeT HOBBIM TEXHOJIOTMYECKUI MapIIpyT.

Kacromusanus BeIrogHa, Korjaa 00aBisieT IEHHOCTb JJ1s KJIIMeHTa, HO He CO3a€T AJIsl MacTep-
CKOM HETIPOIIOPIIMOHAIBHOM CJIOKHOCTH. ECiu 11eHa BeIpociia Ha S IPOIIEHTOB, a BpeMsI U PUCK Tepe-
nenkyu — Ha 30 TIPOIIEHTOB, 3TO He BHITOJHAS HACTPOWKA, a IJIOXO OlleHEHHAs pa3paboTKa.

Muc ueTBEPTHI: cHayajga HY:KHO CJeJaTh HAeaJbHbIil o0pa3en, a mpoiecc
NMOSIBUTCS caM

Oo6pa3serr Moka3biBaeT, KAKUM MOXKeET ObITh n3ere. OH He MOKa3bIBaeT aBTOMAaTHUYECKH, KaK
BBIITYCTUTHh €0 JecsaTh pa3 noapsn. Ha omHOM 3K3eMIuisipe MacTep MOXKET BPYYHYIO IMOJOTHATh
JeTallb, BHIOPATH JIyUIIIyIO 3arOTOBKY, HECKOJIBKO Pa3 IIPOBEPUTH COSAMHEHNE 1 3aIOMHUTH BCE pellie-
HUs. B cepuu 311 IeHCTBUS TTPEBPAIAOTCA B CTOMMOCTh, KOTOPYIO YaCTO HUKTO HE 3aJIOKII.

Oo6pazerr — /10Ka3aTeIbCTBO KOHCTPYKLMH. [loBTOpsieMasi cepusi — JOKa3aTesIbCTBO YIPaB-
JSIeMOCTH Tiporiecca. Meskly HUIMU HYKHO MTPOBECTH OTIEJbHYIO padoTy.

Muc naThIi: HEYTAaYHYI0 CEPHIO HAJ0 JIO0OM eHO T0BECTH 0 KOHIIA

MHoraa koMaHa PoOIoIKaeT BITYCK, IOTOMY UTO MaTepUaIbl YKe KYTUIeHBI, KITUeHT KIET,
a OCTAaHOBKA KaXeTcsl MpU3HaHWeM OmuOKu. Ho ¢ KaxapiM CIIeAyOIUM U3eIUeM MOTepH MOTYT
YBEJIMUMBATBCS: PACXOAYIOTCS pe/Ikie MaTepHaibl, HAKaIruTMBAOTCA Ne(heKThl, CBUTAIOTCS JIpyTrHe
3aKasbl.

V cepuu nomkeH ObITh 3apaHee YCTAaHOBJIEH MOPOT OCTAHOBKH. DTO HE MECCUMU3M M He OTKa3
OT OTBETCTBEHHOCTH, 4 OTPAaHUUMTEh YOBITKA. ECiiu Toclie epBhIX 9K3eMILISPOB BHISICHSIETCS, YTO
rporiecc HecTaObusIeH, ero OCTaHABJIMBAIOT, Pa30MPAOT U BO30OHOBJISIIOT TOJIBKO TMOCTIe U3MEHEHUS
KOHCTPYKIIMH, MAaTEPUAJIOB WA MapIIpyTa.

IIpaBuibHast MOJieJIb: cepHsi KaK ynpaBJjsieMasi cucTeMa

st He0OIbII0I MACTEPCKOI CepHIO MOJIe3HO ONpPeesiTh TaK:

Cepust — 3T0 3apaHee OrpaHUYCHHOE KOJTMYECTBO M3/IE/ Ui OTHOM 0A30BOM MOJIEINU, U3TOTOB-
JICHHBIX 110 OJHOMY ITPOU3BOJCTBEHHOMY MapIIpyTy, C pa3peliéHHbBIMU BapHaHTaMU U 3a/JaHHBIMU
KOHTPOJIbHBIMH TOYKAMH.

B aTOM onpenenenun yeTsipe 00sI3aTeNIbHBIX JIEMEHTA.

[NepBblit — Ga3oBast Moze/b. TO HE peKJIaMHOE Ha3BaHUE, a 3a(PMKCUPOBAHHAS! KOHCTPYKIIHS:
pa3Mepsl, MaTepHaJbl, CoOeIMHeHUS, (PYPHUTYPA, BHEITHUIA BU/ U HA3HAYCHUE.

Bropoii — mapmipyr. OH mMOKa3biBaeT, B KAKOM TOPSIJIKE BBITIOJHSIIOTCS OMepaldyd U YTo
JOJDKHO OBITh TOTOBO TIepe[] IIePeXoIoM K CIIeAYIOIIeH.

Tpetuii — rpanuibl BapranToB. OHM OTBEYAlOT Ha BOIPOC, YTO MOKHO MEHSTh Oe3 mepec-
OopKH Mporiecca.

YeTBEPTHINI — KOHTPOJIbHBIC TOUKH. B HUX TTPOBEPSIOT HE TOIBLKO KOHEUHBIN BU]T U3/IE/IUS], HO
Y IPOMEKYTOUYHBIN Pe3YJIbTaT — TOT, TIOCJIe KOTOPOTo MCHPaBJIEHUE eIIE BOZMOXKHO C HEOObIINMHU
3aTpaTamu.
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B macrepckoit «JIago» Niibsi Ipeyio;KuJI OMUCHIBATh KaKAYI0 MO/1eJIb Yepes YeTbipe
cJos:

MaTepuaJbl;

onepanum;

KOHTPOJIb}

BapUAHTHI.

Takoli MOAXOJ MOMOI OTAENUTb Pa3roBOPHl O BKYCE OT pasroBOPOB O MpOM3BoACTBe. LIBer
(pacana otHOCHTCS K BapuaHTam. [IpoBepka auaroHanei kopiyca — K KOHTpono. Packpoii netaneit
— K oneparmaM. TommuHa MeOebHOTO IMUTa — K MaTepuaiaM. PaHblle BCE 0OCykIamu OTHOU
dpazoit: «Crenaem Kak B oOpasiie».

MarepuaJbl: YTO HMEHHO BXOJUT B U3/1ejHe

B criucke marepuanioB HEJOCTATOYHO HAIMKCATD: «JEPEBO, Macyo, (pypHUTYpa». i HOBTOpSI-
€MOCTH HYKHBI XapaKTEepPUCTUKH, KOTOPbIE BIMSIOT Ha pe3y/bTar.

JJist 1epeBAHHOM TYMOBI 3TO MOKET ObITh:

MeOeJbHBIN AT U3 Ay0a TOMUHO 20 MIJLINMETPOB;

c¢pacaHbIl MaTepHaJI TOTO Ke THUIIA WM YTBEP:KAEHHAsI 3aMeHa;

MAacJI0 KOHKPETHOI0 THIIA ¢ YKa3aHHBIM Pacxo0M Ha u3/eJmne;

NeTyIN onpeeJéHHON KOHCTPYKIHM;

PYuYKa ¢ (pMKCHPOBAHHBIM MeKI[€HTPOBBIM PACCTOSIHHEM;

Kpené:x 3a/JaHHOH /IJIMHbI;

YIIAaKOBOYHBIN MaTepuall.

Ecnu mMatepuan MOXXHO 3aMEHUTh, 3aMeHa JJOIKHA OBITh OIucaHa 3apaHee. «JIiobast moxoxast
pyuka» — He crneuudukauus. «Pyuka jmHon ot 120 go 140 MMIMMETpPOB, ¢ MEXLEHTPOBBIM
paccrosiHueM 96 MUJTMMETPOB U KPEIUICHUEM Ha JJBa BUHTa» — YKe pabouee OorpaHUYeHue.

OcoOeHHO OmMacHbl MaTepualibl, KOTOPbIE BHIIVISAST OJMHAKOBO, HO BedyT ceOsl MO-pa3sHOMY.
JIBa Macyia OTHOTO IBETa MOTYT OTJIMYATHCS] BPEMEHEM BBICHIXaHH S M HACBIIIIEHHOCTHIO OTTEHKA. [IBa
nucTa paHepbl OJHOU TONIIMHBI MOTYT UMETh pa3Hyl0 T€OMETPUIO U KaUuecTBO JIMLeBoro cios. Eciu
9TU Pa3IN4Msl BAUSIOT HA Pe3YJbTaT, UX HY)KHO YUUTHIBATh NP 3aKYIKe U BXOJHOM KOHTpOJIE.

Onepanuu: Kak u3jejiMe NpeBpamniaeTcsi U3 3aroTOBOK B rOTOBBII IpeaMeT

MapupyT He 00s13aH ObITH CJIO0KHBIM TEXHOJOTHYecKUM JokyMeHTOM. Ero 3amaua
— yOpaTh ckpbiThie nepexoasl. Hanpumep:

NOJIyYUTH ¥ NPOBEPUTH MaTepHaJ;

PACKPOUTH /1€TAJIH;

00padoTaTh KPOMKH;

NPOCBEPJUTH OTBEPCTHSI 10 MAOJIOHY;

co0paThb KOpIyc;

NPOBEPUTH FeOMETPHIO;

ot oBarTh;

HAHECTHU NePBbIi CJI0 MOKPHITHS;

BBICYIIIUTb;

HaHeCTH BTOPOH CJIOI1;

YCTaHOBHUTH (DYPHHUTYPY;

nposecTu (pMHAJIbHBIN KOHTPOJIb;

yIaKOBaTh.

B peasbHO# paboTe Mesk1y STUMH CTPOKAMHK TOSIBIISIIOTCSL yTOouHeHus1. Kako# ctopoHo# ykiia-
IbIBaTh AeTanb? Ha Kakom 3tarie mpoBepsTh BlIaKHOCTh? CKOJIBKO BpeMEHH U3JesHe TOIKHO Haxo-
auThes B 30He cymku? Korma ycraHaBimmMBaTh (DypHUTYPY, YTOOBI HE MOBpequTh MOKpbiTHe? Ecim
pelieHre BIrseT Ha Ka4eCTBO MM CPOK, OHO JIOJKHO BBIATH M3 TOJIOBBI MacTepa 1 MOMnacTh B OIH-
CaHue MaplIpyTa.
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KoHTpoJbHbIe TOUKH: T/e omnoKa emé aémena

duHanpHAsA MpOBEPKa He 3aMEHsIeT IPOMEKYTOUHBIX. Y TOTOBOW TyMOBI MOKHO YBU/IETD Iepe-
KOIIIEHHYIO JIBEpIly, HO MCIpaBJieHre MoTpedyeT pa3OOpKH, IIOBTOPHOTO CBEPJICHH S WJTH MTOBPEK/Ie-
HUS TIOKPHITUsA. JI0 HaHeCeHUsI TMOKPBITUS Ty K€ OMMOKY MOKHO OBbLIO YCTPAaHHUTh 32 HECKOJIBKO
MUHYT.

st cepunt MmeGe 00bIYHO HY:KHbI TAKHEe KOHTPOJIbHbIE TOUKH:

1ocJje pacKposi — pa3Mepsbl H OTCYTCTBHE Je()eKTOB Ha JNIEeBbIX NOBEPXHOCTSX;

1ocJie cBepJieHusl — MoJI0:KeHHe OTBePCTHIl M cOBNaJieHne ¢ MAadJI0HOM;

nocJjie cOOPKU KopImyca — JHaroHaJ M, 3a30pbl H yCTOHYNBOCTD;

nepejx NOKpPbITHEM — KayecTBO NN OBKH H YN CTOTA IOBEPXHOCTH;

1ocJje MOKPbITHS — PAaBHOMEPHOCTh OTTEHKA, OTCYTCTBHE NMOATEKOB U HENPOKpa-
COB;

nepesl YIakoBKOM — KOMIUIEKTHOCTb, (PypHUTYpa, BHEIIHUI BUJ] U COOTBETCTBUE 3aKa3y.

KoHnTposbHast Touka JOKHA UMETh M3MEPUMBIN WM HaOmonaeMblil Kputepuil. «[IpoBeputsb
aKKypaTHOCTb» KaX/Iblll COTPYJHUK MIOHUMAET 0-CBOEMY. «3a30p MekAy (pacajoM U KOPITyCOM —
2-3 MUJUIMMETpa 110 BCEH JIJIMHE» yKe MO3BOJSIET IPUHSATH pelleHNE.

Kak nposecTn nepBblil IpaKTHYeCKHIl SKCIIePUMEHT

He nprTaiitech cpa3y ornmcarh BeCb aCCOPTUMEHT MacTepcKoi. Beibepute oqHy mMoaesb, KOTo-
pasi mpofa€rcs, MOBTOPSIETCS XOTsI ObI HECKOJIBKO Pa3 B O/l M IPUHOCUT 3aMETHYIO JIOTIO BBHIPYUKH.
Jns1 «JIamo» Takol MOJENbIO CTaJM MPUKPOBATHBIE TYMOBI. [I71s1 Ipyroi MacTepcKOM 3TO MOTYT OBbITh
TIOJIKH, JKYPHAJIbHBIE CTOJIMKH, CBETHJIbHUKY UM HEOOJIbIINE KyXOHHbBIE MOTYJIH.

IIar nepseiii. HazoBuTe 6a30BYI0 MO1€JIb

OnwuiuTe Mozies b OIHOM (hpa3or, 0e3 peKJIaMHBIX CJIOB.

[Tnoxo: «YioTHast TyMOa 1Jisi CTUJIBHOTO MHTEPhEPa.

Xopomo: «[TpukpoBarHas TyMOa ¢ OIHUM BBIIBHKHBIM SIIIIUKOM, OTKPBITON HUIIIEH, KOPITYCOM
u3 ayOOBOro 1HTa U (pacagoM Ha CKPBHITHIX HAITPABIISIOMINX .

3atem 100aBbTe (PUKCHPOBAHHBIE TTAPAMETPBI: I PUHY, ITTyOUHY, BHICOTY, TONIIIMHY OCHOBHBIX
AeTaJieil, TUM COeAUHEHUN U (DypHUTYPBHI.

Ha stom mare yacto oOHapykuBaeTcsl, YTO MOJ OMHUM Ha3BaHWEM IPOJAIOTCS pa3Hble U3ie-
musi. Ecnu y Monenu iBe riyOuHbBI M TPH BapuaHTa BHYTPEHHETO YCTPOMCTBA, 9TO HE 00s3aTENIbHO
npobnema. Ho BapuaHTBI HY’)KHO Ha3BaTh U 0OCUMTATh, & HE MPSTATh IO OJHUM CJIOBOM.

IIar BTopoii. OrpannysTe cepuIo

Mauas cepusi 10J)KHA IMETh KOHKPETHBIN pasMep. He «enaem TymOBl B TeUeHHE MecsAIa», a
«BBIITYCKAeM IIeCTh TyMO OJHOW MOJIENT B OJJHOM ITPOU3BOJICTBEHHOM OKHE».

KonuyecTBo 3aBHCHT OT 3arpy3Ku, HO IPUHIIMI OJVH: CEpUsl JOJKHA ObITh TOCTATOYHO OOJIb-
II0M, YTOOBI KOMaH/1a MOBTOPUJIA MApIIPYyT M YBUEIA 3aKOHOMEPHOCTH, U IOCTATOUYHO MaJIeHbKOM,
YTOOBI OIIMOKY MOKHO OBUIO OCTAHOBHUTH JI0 MACIITAOMPOBAHHUS.

Jl7151 mepBOro SKCrepuMeHTa pa3yMHO B3Th OT TPEX JO BOCBMU U3/1euil. TOUHOE Ynciio orpe-
JeJsieTcsl He MpaBUiIoM, a puckoM. Ecim mMonens HoBasi, MaTtepuall JOPOror WM oreparys HelpH-
BbIYHAs, JIydllle HayaTh ¢ TPEX. EcM KOHCTPYKIMSA yKe NpOBEpeHa, a M3MEHEHUsl OrpaHUYEHbI,
MO’KHO B3ITh LLIECTh UJI BOCEMb.

Cepus 101:KHA UMETh IPAHUILIBI HE TOJIBKO MO KOJIMYECTBY, HO U 110 BpeMeHU. Hanpumep: 1mects
TyMO, usrotosinenue ¢ 12 no 16 uucio, ogHa o0Imas 3aKyrnka MaTeprasioB U OTUH HAOOP BApHaHTOB.
ITO 3alMIIAeT OT PACION3aHUs 3aKa3a, KOrAa K MepBOHAYAIBHON CEpPUM HE3aMETHO NOOABISIIOTCS
eme aBa U3/eNusl, IOTOM CpOYHAs TIOJIKA M «3a0/IHO» HeCTaHAapTHasl JBepIia.

IIIar TpeTnii. Pa3zneanrte nocTositHHOE U N3MEHsIEMOe

CocraBbTe qBa cnucka. B mepBblii nonaayT 3j1eMeHTbl, KOTOPbIe HeJlb3s1 MEHSTh 0e3
nepec4éra MmoaeJsn:

raéapuThbl KOpmyca;
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TOJIIIVHA KJIIYEBbIX /1eTaJel;

THUII COeJUHEHNS;

pacroJio;KeHne HanpaBJIsSIOMINX;

N0CJIe0BaTeJbHOCTh OIlepPaIuil;

TpeOOBaHMsI K reOMeTpHH;

BpeMsI BbIIEPKKH TIOKPHITHSI.

Bo BTOpOII — NONMycTHMBbIE BADUAHTHI:

[BET NOKPBITUS U3 YTBEPKAEHHOT0 HAOOPa;

THUII PYYKH IIPH COXPaHEHUH MOCAJ0YHBIX Pa3MepPOB;

JieBasi WJIU NIpaBasi OpUEHTAIUsI ABePIbl, eCJH JIs1 Heé yiKe ecTh A0J0H;

BUJI YIIAKOBKM B IpeJielaX CTaHJapTHBIX pa3MepOB.

Ectb nmpocToii TecT: ecim n3MeHeHue TpeOyeT HOBOTo YepTreska, MmadioHa, OTIeIbHON 3aKyIKH
WJIM HOBOT'O CIIOCO0a KOHTPOJISI, €0 HeJlb3s1 aBTOMATUYECKH CUMTATh JIOMYCTUMBIM Bapuantom. Ero
MO’HO IPUHSATH, HO CHa4YajIa HY)KHO OLIEHUTDb OT/IEJIBHO.

IIar yerBépThiil. Hapucyiite MapmpyT Ha 0JHOM JIHCTe

He Hy)XHO HaYMHATH C IPOrPAMMHOTO OOECTICUeHUSI UM CJIOKHOHN CUCTeMB yuéTa. Bozpmure
JIMCT Y 3aIlIUILIUTE ONepaluu B (paKTUUECKOM Nopsiike. PAgom ¢ kaxon onepanuen ykaxure:

KTO €€ BbINIOJIHSAET;

YTO I0JLKHO OBITH HA BXO/1€;

KaKO# pe3yJbTaT CYNTaeTCs] TOTOBbIM;

e (puKcupyeTcsi OTKIOHEHHE.

Hanpumep:

Cgeprienue aetaneit kopryca. Ha Bxoge — etanu nocie packpost u mabmnoH. 'otoBo — oTBep-
CTHS COBINAJAIOT C KapToil cBepieHus. OTKJIOHEHHe — JeTallb OTIPaBJIseTcsl B 30Hy pazdopa, a He
niepeaérest Ha COOPKY.

[Mocmepnuit myHKT ocoOeHHO BakeH. Eciv mpu oOHapyKeHUH OIMUOKY W3JIe/Iie TTPOCTO MPO-
JOJIKAeT JBMKEHUE, 1e(heKT CTAHOBUTCS JI0POKE Ha KaKIOM CIIEYIOIIEM JTarle.

IIar narelii. BoiGepuTe KOHTPOJIbLHbIE TOYKH

JI1s1 KaXKI0M cepuy TOCTaTOUHO MSATH-CEMU KJTIOUYEBBIX MPOBepoK. CIUIIKOM OOJIBIIOE KO-
YECTBO KOHTPOJIBHBIX ITYHKTOB [IPEBPAILAET KOHTPOJIb B (pOpMaibHOCTh. CIIMIIIKOM Majioe OCTaBJIseT
OIIMOKY He3aMEYEeHHbIMHU.

Nnbsa BBEN B «Jlamo» npaBuiio: Ha Kax/101 KOHTPOJIBHOM TOUKE COTPYAHUK HE IPOCTO CTABUT
OTMETKY, a (PUKCHUPYET OTHO U3 TPEX PELICHUN:

NPUHSITO;

HCIIPABUTh /10 Nlepexoia JaJjblie;

OCTAHOBUTH CEPUIO U BBISICHUTD IIPUUMHY.

TpeTbe pelieHre cHauasa BbI3bIBAJIO COIPOTHBIIEHHE. MaprHa onacanach, YTO MPOU3BOACTBO
OylleT MOCTOSIHHO OCTaHaBJIMBAThCs. HO Ha MpakTHKe OCTAaHOBKM CTAM peke: KOMaHJa mepecTasa
riepe/iaBaTb COMHUTENIbHbBIE JE€TAIM Ha CJIEIYIOINI yYacTOK.

IIar mecroii. IIpoBeauTe cepuio Kak SKCIePUMEHT

[lepByto cepuio Hy’)kHO paccMaTpUBaTh HE TOJIBKO KaK 3aKa3 JJisl KJIMEHTa, HO U KaK IPOBEPKY
MIPOU3BOJCTBEHHON runore3bl. OHa MOXKET 3ByYarh TakK:

«[ectb TyMO 3TO MOAEIM MOXKHO U3TOTOBUTH 10 OJHOMY MapILIPYTY 32 YeThIpe pabouuX AHS,
C OJJHAM KOMIUIEKTOM MaTepHasoB, Oe3 Mepe/iesku Kopiyca U He 0ojee 4eM ¢ OTHON KOPPEeKTHPOB-
KOI (pypHHUTYPbI».

VY runotessl JOKHBI ObITh U3MEPUMBbIE PU3HAKHM. B KOHIIE cepru Bl poBepsieTe He OIIyIIie-
HHE YCTAJIOCTU U He oOlliee BrieyatTieHre, a (pakThl:

CKOJIbKO BpeMeHH 3aHsIJIH ONepanun;

CKOJIbKO MaTepHaJjoB yILIo;
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CKOJIbKO OBLT0 Mepe/iesioK;

HA KaKOM JTane NOsIBUJINCH OTKJIOHEHHUS;

CKOJIbKO H3/1eJIii POILTI0 KOHTPOJIb ¢ IEPBOro pa3a;

KaKue peleHus MpHUIUIOCh MPUHUMATD BIAJIEITbIly WM MacTepy.

Ecnu ucxonnas runotesa He NOATBEPAMIIACH, ITO HE 3HAUMT, YTO MOJIEIb IyI0Xasi. Bo3MokHO,
HEBEPHBl HOPMATUB BPEMEHH, TIOPSJOK OIepaluii, Crocod 3aKyNMK{ WM IpaHuIbl BapuanToB. Ho
MOKa 3TO He UCIPABJIEHO, 00eIaTh KJIMEHTY MOBTOPSIEMBII BBITYCK OMACHO.

Kak oTiimuuTh KacTOMH3anHI0 OT HOBOT0 MPOAYKTA

B «Jlao» crop BO3HUK BOKPYT KypPHAJIbHOTO CTONMKA. KIIMEHT XOTen cTaHgapTHYI0 MOJENb
mmHON 900 MUUTMMETPOB, HO ToNpockil caenars e€ mmHor 1100, 106aBUTh HUKHIOK TOJIKY U
3aMEHUTDb YEThIPE HOXKKH Ha JJBE METAITTMYECKHE OTIOPHI.

AHHa cka3aJja:

— Io cyTh, 310 TOT *€ cToi. [IpocTo HEMHOTO OosbIIE.

Nabs oTBeTHI:

— Eciiu Mbl U3MeHUM [TMHY, TIOJIKY U OCHOBAaHHE, Y HAC U3MEHSTCS paCKpoil, yCTOMYMBOCTb,
KpEeIJIeHUE U YIaKOBKa. DTO HE «HEMHOTO OOJIbIIe». ITO HOBAsl KOHCTPYKIIMS Ha 0a3e CTapoil.

UroObl HE peraTh TakKe BOMPOCH Ha I71a3, UCTIONB3YHTE IEPEBO PEIICHU.

Ecnu n3MeHeHre He 3aTparuBaeT pa3Mepbl, HECYIIUe IEMEHThI, MaTepral, Crocod coeTuHe-
HUS ¥ TIOPSIIOK OTepaIvii, ero MOKHO CUMTATh OOBIYHOW KACTOMH3AIIMEH.

Ecnu n3mMeHeHue 3aTparuBaeT OIMH U3 STUX JIEMEHTOB, HO Y MaCTEPCKOM yXke eCTh IPOBEpPEH-
HBII IA0JIOH M pacy€T, ero MOXHO BKJTIOUUTD KaK OTJEJIbHBIA BApUAHT MOJEIH.

Ecnu TpebyeTcst HOBBII uepTex, HOBast OCHACTKA, HOBAsI 3aKyITKa WJIM HOBasi KOHTPOJIbHASI ITPO-
ey pa, 9TO OTAEIbHBIN MPOAYKT WU pa3paboTKa.

Ecnu u3meHeHue BiusieT Ha 0€30MaCHOCTh, YCTOMUMBOCTh, HATPY3KY MM COOTBETCTBHE 005-
3aTesbHBIM TPeOOBAHUSIM, €T0O HeJb3s1 IPUHUMATh KaK MPOCTYI0 HACTPOUKY. HyXHbI oTaebHas mpo-
BEpKa U PACYET.

[None3Ho oneHMBaTh U3MEHEHNE He TI0 BHELTHEMY BUJLY, a [0 YMCITY 3aTPOHYTHIX CJIOEB KOH-
CTPYKTOpA.

V3meHunIIcs: TONBKO LBET — 3aTPOHYT MaTeprasl MOKPHITUS U, BOSMOXHO, BPEMsI CYIIIKH.

M3meHnnach pydka ¢ TeMH ke MOCaI0YHbIMU pa3MepamMK — 3aTpoHYTa (bypHUTYpA, HO MapIil-
PYT COXpaHsieTcsl.

N3mennnuch rabapuThl KOpITyca — 3aTPOHYTHI MaTepUalIbl, PACKPOi, COOpKa, YIIaKOBKA U KOH-
TPOJIb.

N3menniicst cioco0 KperuieHns — 3aTPOHYThI YePTEXK, Onlepaliusi, OCHACTKA U MPOBEPKa MpoU-
HOCTH.

Uem Oosbliiie cI0EB 3aTPOHYTO, TEM MEHbIIIe OCHOBAHUI HAa3bIBATh N3MEHEHUE «HEOOJBIIIIM.

CemeiiHasi aHAJIOTHS 3/1eCh HEOXKUAAHHO TOYHA. ECM IoMa roToOBSIT OIMH U TOT K€ CYII, HO
MEHSIIOT 3eJIeHb UJIM OCTPOTY, 3TO BapuaHThl ofHOro Onmozia. Eciim BMecTo cyna HauMHAIOT FTOTOBUTD
MIUPOT, MEHSIIOTCS HE TOJIbKO MHIPEUEHTHI, HO U MOCY/Ia, TEMIIepaTypa, BpeMsl ¥ IOPSIIOK JeUCTBUIA.
HaszBanue «yx)uH» OCTa€rcs Npe:XHUM, HO MpoLecc yxke Apyroi. B Mactepckoil mpoucxoauT To ke
caMmoe: Ha3BaHHUE M3/EJHS CKPbIBAET PEAIbHYIO CJIOKHOCTD.

IHopor 3x0HOMHYEeCKOH 11eJ1eCO00Pa3HOCTH

[oBTOpsieMOCTh Hy)XHa HE Paad KPACHMBOH CXEMbl, a paju JEHEr, CPOKOB U YIPaBIsEMOM
3arpy3ku. Cepusi UMeeT CMBICH, €CTU SKOHOMHMSI OT TIOBTOPEHHUsI TIEPEKPhIBAET 3aTpaThl Ha MOATO-
TOBKY, MaT€pUaJIbl U KOHTPOJIb.

L5l O1lleHKH JOCTATOYHO Pa3/1eJIUTh PAacX0/bl HA YeThIpe IPyNbI:

NOJAroTOBKA CePHUH;

nepeMeHHbIe MaTePHUAJIbI;

npsimoe BpeMsi NPOU3BO/ICTBA;
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nepeesKy 1 MOTepH.

[NonroroBka cepun BKJIIOYAET pa3padOTKy WM YTOUHEHUE YepTeka, N3rOTOBJIEHHE I1abIoHa,
HACTPOWKY MHCTPYMEHTa, 3aKyIKy, TPOOHOE MOKPHITHE U MOATOTOBKY MHCTPYKIIMHM. DTH 3aTpaThl
YacTO BO3HHMKAIOT O/IMH pa3, a 3aTeM paclpeelIIioTCs] MKy U3ICTHSIMH.

Ecnmu noxaroroBka cepun odornuiack B 24 000 pyOrnelt, a B Hel 1IecTh U3JCINN, Ha OTHO TPH-
xomutcst 4 000 pyOneii moarotoBku. Ecim yBeTMuuTh Cepyio 10 MBEHAIATH U3/IEIUi Oe3 JOTOTHU-
TeJIbHOU pa3padoTk, 1o cHu3uTces 10 2 000 pyoneit. Ho 310 padoraer TOJIBKO MpHU COXpaHESHUN
cradmibHOCTH. ECi mocsie BOCbMOTo M3/1eust MPUXOAUTCS 3aHOBO 3aKyTaTh MaTepyall MM UCTIPaB-
JISITh KOHCTPYKIIMIO, PACUET MEHSIETCH.

MokHO0 HCn0JIb30BaTh MPOCTON OPUEHTHP:

CTOMMOCTb CEPHH = MOJAr0TOBKA + MaTepHaJbl + NpPsiMoe NMPOU3BOJACTBO + 0XKHAa-
eMble NoTepH;

JI0X0/1 CepHHU = [eHa MPOIaKi BceX U3/1eJIuii;

cepHsi SKOHOMUYECKH 11eJIecO00pa3Ha, eClu MOCie ITUX PACXOJOB OCTAETCS 3apaHee YCTaHOB-
JIeHHasi MUHUMAJTbHAST MapiKa.

MuHuManbHas Mapka He JOJDKHA ObITh a0CTPaKTHOM MG pOidl. AHHA JOJTO CYMTAJIA BBITOJI-
HBIMH 3aKa3bl, TJIe TI0C/Ie MAaTepPUaIOB U OIUIATHl MacTepoB ocTaBaioch 20 MPOIEeHTOB BhIpyUYKu. Ho
U3 3TON CYyMMBI el¢ Ucye3aar PacxXoibl Ha JOCTABKY, YIIAKOBKY, apeHAy, HAJOTH, TIEPEACIKHA 1 e€
cobcTBeHHOe BpeMs. [locie nepecuéra BhIICHUIIOCH, YTO JJIsl CTAHAAPTHOM cepuu «Jlano» HyXHa He
MIPOCTO TIOJIOKUTENTbHASL PA3HUIIA, A 3aI1ac, TOKPHIBAIOIINI HEMPEIBUICHHbIE TIOTEPU U yITpaBJIeHYe-
CKYIO padorTy.

INopor cepun MOXHO 3aJaTh Yepe3 HECKOJIBKO YCIIOBU.

Ecnu npu 1m1aHOBOM KOJMYECTBE M3/ENUN OXMAaeMasi Mapka HUKe MUHUMAJIBHO JOMYCTHU-
MO, CEpHIO HE 3aITyCKaeM.

Ecnu BapuaHT yBenM4MBaeT BpeMs MPOU3BOACTBA OOJIbIIIe, YeM Ha 3apaHee YCTaHOBJICHHBIH
TIpejiesl, CAUTAEM €rO OTAEIbHBIM MPOYKTOM.

Ecnu (pakTrueckmil npoLeHT nepeesiok NPeBbIaeT A0MYyCTUMBI YPOBEHb, CEPUI0 OCTAHAB-
JIMBaeM U TiepecMaTpuBaeM MapIipyT.

Ecnu marepuasisl MpUXOAUTCS 3aKyMaTh ¢ OOJBIIMM OCTATKOM, KOTOPBII HEJIb3s1 UCIIONb30BATh
B CJIEJYIOIIMX CEPUsIX, JOOABIISIEM CTOMMOCTbh OCTAaTKa B PACUET.

Ecnu kimoueBbie perieHns o KaXA0MY U3EJIHIO BCE elIE IPUHUMAET BIIA/IeNIell, CEPHIO HeTb3sI
CUMTATh TIOBTOPSIEMOM, JJake eCr OyXTalTepCKUi Pacu€T BHINISUT MPUOBUTBHBIM.

[Nocnennee ycioBre 4acTo 3a0bIBAIOT. 3aBUCUMOCTD OT BJIA/IEITbIIa — TOXKE IPOU3BOJCTBEHHBIN
pacxos. AHHA MOIJIa 32 OJMH BeYep PElIMTh BOIMPOCH MO0 BOCBMU TyMOaM, HO TaKOW Bevyep Helb3sl
cunTtarh OecrulaTHBIM. Ecim mMactepckasi JOMKHA OJHOBPEMEHHO BBIIYCTUTH MSTh CEPHUMA, JTMUYHOTO
KOHTPOJIS1 HE XBaTHUT.

ZKusoii pazoop: cepusi Tymo6 B «JIago»

J1o n3MeHeHHs MO/IX0/1a 3aKa3 HA BOCeMb TYMO BBITJIsI/IeJ] TaK:

JIBe TYMObI — € TEMHBIM MAacJIOM;

TPU — €O CBETJIbIM;

TPU — ¢ HHAUBH/AYAJbLHO MOJ00PAHHBIMU PYYKaMMH;

ojHa TymMm0a — ¢ MpaBoii ABepIeil, OcTaJIbHbIE — C JEBOI;

YacTh JIeTajlell — U3 yXe KyIUIEHHOTO MaTepuasia, YacTb Hy’KHO JOKYITHUTb.

Ha 6ymare 310 OblT OOMH 3aKa3. B mpou3BoACTBE MOMYUYMIIOCh HECKOIBKO TEPECeKaIOIIUXC S
MIOTOKOB.

Ha mepBom 3Tare BBISICHIIOCH, YTO TEMHOE MAC/IO HAHOCHUJIM Ha JTyOOBBIV IIIUT U3 OJHOM Map-
THH, a CBETJIOE — Ha MaTepuall u3 Apyroi. OTTEHOK OTIMYaJICs cUiIbHee, yeM oxuiami. Oy TymOy
MPUIILIOCH NUTA(OBATH TOBTOPHO.
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Ha BTOpOM 3Tane oOHapy WM, YTO WHIAMBUIYaJIbHbIE PYUKH UMEIOT JIPYroe MEXIEHTPOBOE
paccrosinue. [Ij1s1 HUX MPUIILIOCh U3MEHUTDb PacroyiokeHue oreepcTuid Ha (pacane. [admnon, moaro-
TOBJICHHBIH [UIsI CTAHJAPTHOW PYYKH, CTAJI HETIPUTO/IEH.

Ha TtpeTtbem 3Tame BBISCHUJIOCH, YTO IpaBasi ABepLA TpeOyeT 3epKaIbHOTO PaCIONOKEHUS
OTBEepCTUil MoA NeTn. Mitbst 3T0 MOMHWII, HO B MHCTPYKLIUMM He ObUIO OTAENbHOU oTMeTKU. OnuH
acan mpocBepmM 1o 6a30BOM cXeme.

Ha verBEpTOM 3Tarne yacThb AeTaneil MpUIIIOCch YIIAKOBBIBATH OT/AEIBHO: CTAHAAPTHAsI KOPOOKa
HE TO/IXOIMJIA M3-32 BBICTYTIAIONINX PyYeK.

AHHa BHZENA TOJIBKO MTOT: 3aKa3 3aJepKuBajics Ha Tpu IHsA. MaprHa Bujena NnocieJCTBUS:
JOTIOJTHUTE IbHBIE 3aKYTKH, BA CPOYHBIX BBIE3/1a U TIEPEITUCKY C KJIMEHTOM. Vibst BUIET MPUUUHY:
y 6a30BO¥ MOJIe/ M He ObLIIO YTBEPXKIEHHBIX I'PAHHII.

INocne pazbopa oHM He CTany 3ampemarb Bce BapuanThl. OHM YMEHBIIWIIN YKCIIO Heollpee-
JIEHHOCTEN.

HoBas mojiesib cepum:

mecThb TyM0;

O/IH pa3Mep Kopmyca;

OJIH THII MaTepHAaJIa;

JIBA YTBEPKAEHHBIX I[BETA MOKPHITHS;

JIBe CTaHJApPTHbIE PYYKH € OJJMHAKOBBIMH N0CAJ0YHbBIMHI Pa3MepamMu;

JieBasi M MpaBasi OpUeHTANNsI ABePIbI ¢ OTJeJbHOIl 0TMETKON B KapTe U3/1eJnsl;

O/IMHAKOBAsI YIIAKOBKA.

WunuBugyaabHble pyYKM M HECTAaHJAPTHBIE pa3Mephbl BHIHECTH B OTIEJIbHBIA pas3ziesl 3aKa30B.
OnHu He ucye3N U3 MPEeAIoKeH s, HO TIePeCTai CUUTAThCS YACThIO CTAaHIAPTHOW CepUu.

[NepByio HOBYIO CEpHIO PEIIMIN POBECTH B MSTh 3TanoB. CHavasa MOArOTOBMIIH U ITPOBEPHIIH
BECh MaTepuaJl. 3aTeM CeNaln packpou cpasy Ha Bce usnenus. [locie mpoBepKH packposi MpocBep-
T ieTany o madnoHam. [Torom cobpaiu aBa Kopryca Kak poOHBIN yyacTok. M TombKo mocie
MX TPOBEPKH 3aITyCTHIIN OCTAJIbHBIE YEThIpE.

Ha BTOpOoM KOpryce OOHapyKWJIM, YTO TMPHU BHIOPAHHOHM TOJIIMHE 3aJHEH CTEHKH IBeplia
HEMHOT'O BBICTYIAET 3a TUIOCKOCTh (pacana. PaHbiie 310 3amMeTHI Obl TIOCIe COOPKHM BCEX BOCHMHU
nzaenuit. Tenepb 0OCTaHOBKA MPOM3O0IILIA TIOCHE ABYX KOPITycOB. Vibsi MI3MEHWI MOJIOKEHNE HATPaB-
astromieit, a MaprHa BHECIa HOBYIO OTMETKY B KapTy OIepariyu.

dakTrueckuidi pe3ynbTaT OKa3ajics MeHee BIeUaTIsionM, 4eM oOelana TepBOHavaIbHas
OLICHKA: Cepysl 3aHsIIa Ha TOJIHs OOJbIIle TUIAHOBOTO BPEMEHH. 3aT0 He ObLIO IOBTOPHOTO PacKpos,
CPOYHBIX 3aKYMOK U TMepelesKM MOKPHITUsL. AHHA YBHUJEIa BaXKHYIO PAa3HUILY: MPEICKa3yeMOCTh He
O3HAYAeT, 4To NepBasi cepus UAET naeanbHo. OHa O3HAYAET, YTO OTKJIOHEHHE OOHAPYKUBAETCS PaHO,
a ero MpUYMHA CTAHOBHUTCS MOHSATHOM.

IIpaBuiIo OCTAaHOBKH HEY1aUHOH cepuu

OcTaHOBUTH CEPHIO CTIOJKHEE, UeM HauaTh. MaTteprasibl yxke 3aKyIUIeHbI, COTPYAHUKH BBIICIIIIH
BpeMsl, KJIMeHTY Ha3BaHa fara. [103TomMy MpaBMio HYKHO YCTAHOBUTD IO 3aITyCKa, KOT/A pelleHue
emE He 3aBUCUT OT YCTAJIOCTU M XKEJIAHUS «JOXKATh».

OcraHOBKa HY)XHa B TPEX CITydasix.

[epBbiit — noBTopsoNMiics AedekT. Eciu oquH U ToT ke AeeKT NosIBIIeTCs Ha IBYX U3/e-
JIMSIX TIOAPSI/ WJTM Ha HECKOJIbKUX M3/IENUSIX TIOCIIe OIHOM OMepaIfiu, HeJIb3sl CYMTATh €ro CIIyYaiHoO-
cThi0. Hy’)XHO OCTaHOBHTH yUacTOK, HAUTU MPUYUHY U TIPOBEPUTD yKe U3TOTOBJICHHbIE JIETAIH.

Bropoii — kpuTtHueckas ommoOKa KOHCTPYKIIMM WM MaTtepuaia. Ecim BRISICHUIIOCH, UTO Kpe-
NEX HE BHIICP)KUBAET HATPy3KY, IIOKPBITHE HE JaET HYyKHOTO pe3y/bTara, MaTepual He COOTBETCTBYET
TpeOOBaHUSIM WJIM YIIAKOBKA HE 3aIlMINAET W3/IeJIUe, BBITYCK MPOIOIKAETCS TONBKO TOCTIe PEIleHHU s
POOJIEMBI.
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Tpertnii — BBIXOA 32 SKOHOMUYECKU npenen. Eciu nocie nepBoii 4acTu cepuu CTajo sICHO,
YTO pacxoji MaTeprasIoB WM BpeMsi IPOU3BOJICTBA HACTOJIBKO MPEBBIIIAIOT PACYET, YTO MUHUMAIbHAS
Mapska Mcue3aeT, MpOoJOJIKeHNE HYKHO COIIacoBaTh 3aHOBO. Henb3st mpuKphIBaTh OMMOKY pacuéra
oOeraHreM «3apadboTaeM Ha OObEME».

V npaBujia 0CTaHOBKH 10JLKHbI ObITh KOHKPETHbIE JeiiCTBUS:

H30JIMPOBATh FOTOBbIE I COMHHUTEJIbHbIE U3/1€Jsl;

3a(pUKCHPOBATH, HA KAKOM dTane BO3HUKJIO OTKJOHEHHE;

He NMPOJ0JIKATH ONEePALHIO N0 CTAPOH HHCTPYKIUH;

onpeenTh, KaKie W3/1eJisi Hy>KHO IPOBEPUTH MOBTOPHO;

OL[EHUTh CTOUMOCTb HCIPaBJIEHNS;

NPHUHSTH pelleHHe: NM3MEHUTh MapUIpyT, 3aMeHHTh MaTepHaJl, nepejejarb KOH-
CTPYKIHUIO WU 3aKPBHITh CEPHIO;

TOJIBKO TIOCJIE 3TOr0 BO30OOHOBUTH MTPOM3BOICTBO.

dpaza «1enaem jgansbliiie, TOTOM pa3depeMcsi» JIOKHA CUMTAThCS CUTHATIOM pHcKa. B Hell HeT
TUIaHA VICTIPABJICHU S, & 3HAUUT, KQKABIN CIIEAYIONMNA SK3EMILISP MOXKET YBEINYUBATD YIIEPO.

KopoTkuii 4ek-JHCT nepe NOBTOPHBIM BBIIYCKOM

Ilepenx TeM Kak Ha3BaTh U3/eJHe CePHITHBIM, IPOBEPbTE:

Ectb 11 y Mozienin oqHO 4€TKOE OIMCaHKe, He CMElTaHHOe ¢ PeKJIaMHBIMU OOCIaHUSAMU ?

3adukcrpoBaHbI JIM IOCTOSIHHBIE Pa3Mephl, MATEPUAJIbI, COETUHEHUS U (PypHUTYpaA?

Ectb 511 crivcok pa3peréHHbIX BapuaHTOB?

[oHATHO N1, KaKWe U3MEHEHHS CYUTAIOTCS] HOBBIM IPOIYKTOM?

OnwcaH 1 MapuIpyT OT BXOIHOTO MaTepHaa 10 yrakoBKU?

EcTb 11 KOHTPOJIbHBIE TOUKU /IO TIOPOTOCTOSIIUX OMepariyii?

MO3XHO JI 3aMEHUTh UCTIONHUTEINSI O3 YCTHOTO NepecKas3a BCe UCTOPUH U3JeHs?

Paccunransl 11 MOATOTOBKA, MaTepUalibl, BpeMsl, epeIesKi U OCTaTKH?

YcTaHOBJIEH 11 MUHUMAJIbHBIN YPOBEHb Mapxku?

[NoHsATHO 711, TIPU KaKOM JedeKTe WM OTKJIOHEHUH CepHsi OCTAHABIMBACTCS?

Ecnu Ha nBa-TpW BOIIpOca HET OTBETa, U3JesHe el He TOTOBO K MOBTOPSEMOMY BBIITYCKY.
Ero MoxHO mponomkaTh JiesiaTh Kak OTAENbHBIN MPOEKT, HO HeJb3sl MPOJaBaTh KJIMEHTY C TOW kKe
YBEPEHHOCTBIO, YTO U MIPOBEPEHHYIO CEPUIO.

He6oJib1as npoBepka peajbHOCTH

BribepuTe oquH 3aka3, KOTOPBIM MacTepcKas yxke BBITyCKasia He MeHee AByX pa3. He oTkpsI-
BaiiTe cTapble nepenucky cpady. CHavyasa no namsTi 3aruiimTe:

KakKue pa3Mepbl CUMTAJINCH CTAHIAPTHHIMM;

KaKie BapHaHThI pa3pemaJuch;

KaKie MaTepuaJbl HCIOJIb30BAJNCH;

CKOJIbKO OIlepanuii NpoxXoaujio Kaxkaoe u3jesue;

rje 00bIYHO BO3HUKAJIM OIIHOKH;

KTO MPUHUMAJT PEIICHUSI.

3areM cpaBHUTE 3amuch ¢ (PaKTMUECKUMH 3aKa3aMy U COOOLICHUSIMH KoMaHbel. Ecimu Tpu
YeJIoBeKa OMMCHIBAIOT OIHY MOJIEJNb TIO-pa3HOMY, MpodiieMa He B TaMSITH OTAEIbHBIX COTPYJHUKOB.
Monenb He 3aprKCupOBaHa Kak MPOM3BOCTBEHHASI CUCTEMA.

CrneioM BO3bMUTE TPH MOCIETHUX U3JEIHS U CPABHUTE UX HE TOJBKO 10 BHEITHEMY BHIY, HO
¥ TI0 TyT! u3rotoieHusi. CKOJIBKO ornepanuii ObUti OIMHAKOBBIMU? 1€ MPHUIILIIOCh UMITIPOBU3UPO-
BaTh? Kakue mareprasibl 3aKynaauch ClielMaIbHO MO OMH K3eMIUIsIp? YTo MOXKHO ObLIO OBl 3aMe-
HUTH MA0JOHOM, pa3MEPHOM KapTOi WM YTBEPKAEHHBIM BapUaHTOM ?

IT0 yrnpakHEeHHE YacTo Ja€T Oojiee TOYHBIN pe3y/IbTaT, 4YeM 00CyKIeHre Ha 00IeM COOpaHHH.
Jliony BCOMUHAIOT HE HAMEPEHUsI, a peajibHble OTKJIOHEHMUSI.

Yro nenarthb, eca cepusi BCE emé He MoJIydaeTcs
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Ecnu n3nenust BHEITHE OJJMHAKOBBI, HO BPeMs BHIITYCKA CHITBHO OTJIMYAETCS], UIITUTE CKPBITYIO
BapUaTUBHOCTh. BO3MOKHO, OHM 3arOTOBKH TPEOYIOT JOMOTHUTEILHOM 00paOOTKH, OIMH COTPY-
HUK paboTaeT B IPyroi MocieloBaTeIbHOCTH, a YacTh (DYpPHUTYPHI IPUXOAUT B pa3HON KOMILJIEKTa-
101208

Ecnmm matepuan crabuiieH, HO AedeKThl BO3HUKAIOT Ha COOpKeE, MPOBEpsNTE MIa0JI0Hbl U KOH-
TpoJb reoMeTpur. He ctont cpa3y 0OBUHSATH UCTIONHUTEIS: TIOBTOPSIOIASCS OIMIMOKA YacTO YKa3bl-
BaeT Ha HEYIOOHYI0 KOHCTPYKIIMIO UM OTCYTCTBHE OrpaHUYEHHMsI, KOTOPOEe He MO3BOJISET COOpaTh
JeTajb HeTIPaBUIIBHO.

Ecnu mapiipyT moHsiTeH, HO MapXka CJIMIIKOM MaJa, €CTb TPH MyTH: TIOOHSTD IIEHY, U3MEHUTb
KOHCTPYKIIMIO WJI OTKA3aThCs OT CEPHUU. YBEINUMBATh 00bEM 0€3 peleHust MpoOIeMBbl OITACHO: HU3-
Kasi pUOBLTb Ha OIHOM W3JIEJTUM MTPEBPAIAETCS B KPYITHYIO TIOTEPIO Ha AECSATH.

Ecnu kimeHTaM HyXHBI pa3Hble pa3Mepbl, He 00s3aTeIbHO CO3/1aBaTh OECKOHEYHBIN KaTajor.
MoXHO BBECTH JiBa WIM TPU pa3MEpHBIX JMaria3oHa C MPOBEPEeHHBIMH MapameTpamu. Hampumep,
MaJIyio, CPEIHIOI 1 OOJBIIYI0 BEPCUN — KaXk[yl0 CO CBOUM PAaCKPOEM M KOHTPOJIBHBIMU TOUKAMH.
70 Jyyllle, YeM NPUHUMATH JII000e 3HAUEHHE «II0/l CTeHY» M KaXbIi pa3 MPOeKTUPOBATh U3/IeIHe
3aHOBO.

Eciu mactep roBoput: «$1 v Tak BCE 3HA0», OMPOCUTE €ro BHIIOIHUTD ONEPAIU0 MOJTYA, a
HaOI0aTe 11 — 3aIMCaTh MOCIEA0BATEIBHOCT. [lociie 3TOro cpaBHUTE 3aIiCh € TEM, YTO CUUTACTCS
CTaHJAPTHBIM MapuIpyToM. YacTo BBISICHSIETCS, YTO MacTep eXeTHEBHO KOMIIEHCHPYET HeJJOCTaTKU
Mpoliecca JIMYHBIMU PEIICHUSAMHU U YKe He 3aMevaeT UX.

Cepus Kak JOroBop BHYTPH MacTepCKoOi

[MoBTOpsiemast cepusi Hy)kHa He TOJIbKO U151 pacuéra cedecronmoct. OHa co31aéT 00mmii J0ro-
BOp MEX[Iy MPOjIakaMH, 3aKyIKaMH1 ¥ TPOU3BOICTBOM.

[Mponaxu 00emaloT KJIMSHTY He a0CTPaKTHOE «CleIaeM»,  KOHKPETHYIO MOJIEIIb C TIOHATHBIMU
BapUaHTAMHU.

3aKyInKy MOay4aloT TOYHYIO CHENU(pHUKAIINIO, a HE TPOChOY «HAUTH YTO-HUOYb TTOXOKEE».

[Tpoun3BOICTBO MOMTyYaeT MAPIIPYT U KPUTEPUU TOTOBHOCTH.

KoopnunaTtop BUINUT, KaKue MaTepraibl JOJKHBI ObITh HA MECTE 0 3aITyCKa.

Bragenen noHnmaer, Korjaa Hy>KHO BMEIIAThCs, a KOr/ja MPOLECC MOKHO OCTaBUTh KOMaHIE.

Be3 Takoro noroBopa Kaxplii OTAET ONTUMHU3UPYET CBOIO YacThb. [Ipogaxu crapaiorcs He yy-
CTUTD KJIMEHTA, 3aKYIIKH UIIYT JOCTYITHYIO 3aMeHY, TPOU3BOICTBO CMACAeT CPOKH, a BIIajesIel] COeIH-
HsieT BCE B MOcheaHUI MoMeHT. Cepusi IepeHOCUT ITU pellieHrst Ha OoJjiee paHHUU 3Tall, TAe OHU
00XozATCs AelIeBIe.

Ha sToMm 3Tare He HyXHO IpeBpalaTh MacTEPCKyI0 B KPYIHOE MPOU3BOACTBO. JlocTaTouHo,
YTOOBI OIHA MOZIEJIb TIEpPECTalla 3aBUCETh OT CIydaiiHocTel. Korna komaHaa HECKOJIBKO pa3 IMPOXOJUT
OJIVH MapIIpPyT, CTAHOBUTCS BU/IHA CIIEYIOIIast TpoOiemMa: Kakue 3aKa3bl MOKHO IIPUHAMATH B STOT
MOTOK, a KaKKe HapYIIAIOT €ro TPaHuIIbL.

VimeHHO 37€ch BO3HUKAET CBsI3b C npofgakaMu. Ceprsi MOXET ObITh WACAIBHO OMKCAaHA, HO
MIPOM3BOJICTBO CHOBA CTAHET XaOTUYHBIM, €CJIM B HETO TONAIET 3aKa3 Oe3 MPOBEPEHHBIX MATEPHUAJIOB,
CPOKOB U mapameTpoB. [103ToMy crietytonuii mar — Hay4UThCS IIPOBEPATH 3aKa3 JI0 TOTO, KaK eMy
Ha3HA4yeHbI JaTa 3aMlycka 1 MECTO B OYEpe/iu.
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3aka3 10 3amycka

B «Jlago» 3aka3 oOBIYHO HAuMHAJCS He C pacyéra, a ¢ (paspl: «Tam Bc€ MpocTo, KIUEHT
yxke Bc€ npucian». Ilocne atoro AHHa OTKphIBajia NEPENMCKY, HaxoauIa (poTorpaduio U3 Karauora,
HECKOJILKO COOOIIEHHH U TOJIOCOBBIX — M HAuMHaJIa 00eImarh aary. Yepes He/lesmo BhISICHSIIOCh, YTO
«mayO» JUISl KIIMEHTa O3HAa4aeT OIMH OTTEHOK, s Wb — apyroii, a BeIOpaHHast (ypHUTYpa He
NoMelIaeTcss B KOHCTPYKLMIO. [IeHb, KOTOpBII 0Oelaiy Ha CcI0Bax, MpeBpauiajics B LIENOYKy yToU-
HEHMI, 3aKYIIOK U OIpaB/IaHuM.

Cepusi He CTaHOBHUTCSI IOBTOpsieMOil cama coboi. E€ HykHO 3ammimate eme Jo Toro, Kak B
MAacTepCKOi MOSBUTCS MaTepral. 3aka3 — 3TO He MpochkOa KJIMEHTAa W He 3aluch B OIOKHOTE, a
pelleHre HAaIlPaBUTh OrPAaHUYEHHBIE PECYPChl MACTEPCKOM Ha KOHKPETHYIO paOOTY M BBHITIOJHATH €€
Ha OIpeJeJIEHHBIX YCI0BUAX. [IoKa 3TH ycI0BUSA HE TPOBEPEHBI, 3aKa3 CYIIECTBYET TOJIBKO KaK HaMe-
peHue.

OpnHax e AHHA MOTy4rJsIa COOOIEHUE OT MOCTOSIHHOTO KiineHTa: «HyXHo ueTbipe TyMOBI, Kak
B MPOLWIBIY pa3, HO YyTb YK€, C APYIOM PyUKOM M KeJaTelbHO K KOHIy Mecsua». OHa nepecnaia
ero Wnbe ¢ nognuceio: «bepém?». Nnbs orBetui: «YTo uMeHHO Jenartb?». MapuHa cripocuna: «A
Matepuas yxe BblOpaH?». Yepes yac KJIMEHT npuciai eme Tpu ororpadpuu, a Be4epom J00aBUI:
«W ecmm nomy4aurcs, caenaite oaHy TyMOY 3€pKaIbHON».

Tak BBINIAAUT HE CJIOXKHBIN 3aKa3, a 3aka3 0e3 BxoAa. OH yxke Hayajl OTHUMATb BpEMsl, XOTs
HUKTO €I1I€ He MOATBEPANJI, YTO MacTepcKast ClIocoOOHa M FOTOBA €r0 BBINNOTHSATS.

CurnaJn: KJHeHT ONHMCBhIBaeT U3/iejne CJI0BAMHU «KaK Ha (DOTO», «IPHMEPHO TaKoe»,
«KaK B NPOLLILIA pa3»

Y10 3T0 3HAYUT

dororpacdus MokaspBaeT BHEIMHMI 00pa3, HO MOYTH HUKOIZIA HE COAEPKUT MapaMeTpoB, OT
KOTOPBIX 3aBUCAT LIEHA, TEXHOJIOTUA U CpoK. Ha cCHUMKe He BUIHBI TOJIIMHA AETAJIEN, TUIl COEINHE-
HUIA, KaueCTBO MOBEPXHOCTH, CIIOCOO MOKPBITHS, BHYTPEHHSSI KOHCTPYKLMS, AOIYCKH, KPEIJIeHHe K
CTEHE U YCJIOBUS JOCTaBKH.

Ppaza «Kak B IPOILIbIA Pa3» TOXKE He ABJIAETCA cnennpukanuent. IIpomnuislii 3aka3 Mor omiu-
YyaTbCsl MaTEpPUAJIOM, pa3MepaMH U J1ake UCHIOTHUTeIeM. B maMsaTu KimeHTa octaiics OOLuii pe3yiib-
TarT, a B MaMATH MacTePCKO — KOHKPETHBIH CIIOCO0 €ro U3roToBJIeHUs. DTU JIBE BEPCUM JIETKO pac-
XOJATCS.

g AHHBI Takas (pOpMY/IMPOBKA OMAcHA enI€ U Mo Apyroy npuurHe. OHa CO31aET UIUTIO3UIO
OJIM30CTH K CHAENKE: KaXeTcsl, YTO OCTAJIOCh TOJIbKO Ha3BaTh LieHy U jAaTy. Ha dene cHavana HyXHO
BBISICHUTb, YTO UMEHHO IIPEICTOUT U3TOTOBUTD.

Yro neaarhb

I[NepeBecTr pa3roBoOp U3 pexkruMa yraablBaHus B peknUM KpaTkoro opuda. bpud — 310 enunbIit
JOKYMEHT C IIapaMeTpaMu 3aKa3a, [0 KOTOPOMY MOKHO PacCUUTaTh CTOUMOCTb, IPOBEPUTH PECYPCHI
Y TIOJTyYUTb NOATBEPKIECHAE KJIUEHTA.

Bpud ve o6s13aH ObITh AyMHHBIM. Ero 3agaya — He coOpaTh BCIO MCTOPHIO MTPOEKTA, a CHATh
HEOIpeIeNIEHHOCTh, KOTOpasl BIAMSIET Ha pelleHre O 3arrycke. i HeOombIoi cepur MeOe B HEM
TIOJIKHBI OBITh:

1. 3penue 1 KOIMYECTBO.

2. ra6apI/ITbli 1 pHHa, FJ'IY6I/IH8., BBICOTA. ,HJ'IH HECTAHJAPTHBIX JIEMEHTOB — CXEMa HUJIK 4Yep-
TEX C KIIYEBBIMU pasMEpaMu.

3. Marepuan kopiyca u pacagos.
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4. IIBer, (hakTypa U Criocod OTIEIKH.

5. ®ypHUTYpa, KPEIJICHUS U BUAUMBIC METAULTMUECKUE JIEMEHTHI.

6. TpeGoBaHUsI K BHyTPEHHEMY YCTPOWCTBY.

7. YcnoBus pa3MeleHus: 1ojl, CTeHa, HUIIA, BJIa)XHOE TIOMeIIeHne, OTM30CTh K OTOIUICHHIO.
8. Aapec wiu 30Ha JIOCTaBKH.

9. INoabem, cOOpKa U MOHTAX.

10. Kenaemast nata v JONMYCTUMBIIA JUATIA30H.

11. Tlonmyyarens pe3ysbTata U TOT, KTO yTBEPkK/IaeT U3MEHEHUS.

12. BrogKeTHBII OPUEHTUD, ECJIN KJIIUEHT F'OTOB €r0 Ha3BaTh.

[TocneaHui MyHKT HE 3aMEHSIET PACYET, HO MOKA3bIBAET, CTOUT JIM MIPOJOJIKATH IEPErOBOPHI.
Ecmm xmment oxupaer mnenvie 3a 80 Thicsd pyOsied, a MUHUMAIBHO PEaTUCTUYHAS CTOMMOCTD
cocrapisieT 150 Thicsy, Jydrne y3HaTh 00 3TOM JI0 IOArOTOBKM MOAPOOHOTO MPOEKTa.

Ckpunrt BMecTo J1eCSITKOB COO0IeHn

«Y100BI Ha3BaTh TOUHYIO CTOUMOCTD U JIaTy, cOOepéM mapameTphl B oqHOM Opude. OTBeThTE,
MoXkaJyicTa, Ha HECKOJIBKO BOIPocoB. Tlociie 3Toro Mel mpoBepruM MaTepuassl U 3arpy3Ky, a 3aTeM
BepHEMCH ¢ TnipeyioxkeHreM. 1o MoATBEep:KACHUS 3TUX JAaHHBIX CPOK HE (DPUKCUPYEM».

Ata ¢paza Aenaer cpaszy Tp BelH: OOBSICHSET, 3a4eM HYKHbI BOIIPOCHI, HE CO3/1AET JIOKHBIX
OXUJ/IaHWUH U TTOKA3bIBAET MOPSIOK padoThl. KiMeHT BUAMT He OI0pOKpaTHIo, a CIOCO0 MOTYyYUTh TOU-
HBII OTBET.

Ecnu yenoBek npoposmkaer npuckliate ¢otorpadun, Ho He OTBEYAeT 10 CYLLECTBY, HE HYKHO
OECKOHEYHO pacimpoBHIBaTH HAMEKU. MOXHO CKa3aTh:

«[lo ¢otorpadussm Mbl BUAUM OOIIMI CTUIIb, HO HE MOXEM OIPEAEIUTbh CTOMMOCTb M CPOK.
Ham HyxHBI pa3mepbl, MaTepuall, OTIEJIKa U yCIOBUS MOHTaxa. Eciu yacth mapameTpoB Moka He
BBIOpaHa, MPeIOKUM JBa BapUaHTa, HO TOT/A PAacu€T OyaeT MpeaBapUTEIbHBIM>.

[IpenBapuTenbHBI pacy€T JOMKEH HAa3bIBaTbCSl UMEHHO NpeABapuTebHbIM. Henb3s Bb1aBaTh
JMAINa30H 32 OKOHYATEIbHYIO [IEHY, a TOTOM OOBSICHATh €€ POCT TEM, UTO «B IPOIECCE BBISICHUIIHCH
netan». Eciv Hen3BeCTHBIN MapaMeTp CyIECTBEHHO MEHsIET padoTy, €ro Hy’KHO BHIHECTH B OT/IEJb-
HYIO pa3BUJIKY.

Hanpumep:

Bapuant A: KopITyC U3 JAMUHUPOBAHHOM IJIMTHI, OKPALLIEHHbIE (paca/ibl, CTAHIAPTHBIE HAITPAB-
JISIOLIME.

Bapuant b: mmonnpoBaHHbIi KOpITyC, (pacajibl U3 MaCCUBA, CKPITIE HATIPABJISIOIIUE C J10BOJI-
YUKaMHU.

[Nokymnarens BbIOMpaeT He MEXy AByMsI KPACUBBIMU ONMCAHUSAMM, 2 MEXAY PA3HBIM OOBEMOM
paboT, 3aTpaTaMy U CPOKAMHU.

IIpoBepka peajbHOCTH 151 Opuca

Ilepen pacuéToM AHHA MOKeT 3aKPbITh NIEPENUCKY H OTBEeTHTh HA YeThIpe Bompoca:

YT0 UMEHHO MBI TIPOU3BOIUM?

[To kakum mapameTpam Ipyroi 4ejaoBeK CMOXKET OTIMYUTDh TPABUIIbHBII PE3y/IbTaT OT HElpa-
BUJILHOTO?

Kakue HensBecTHbIe JaHHbBIE CIIOCOOHBI 3aMETHO M3MEHUTH 1IeHY WA COBUHYTH CPOK ?

25



M. TeiopuH. «Macrtepckas Oe3 xaoca: Kak BbIITycKaTh MaJIbIMU CEPUSIMHU, JAEPKATh KAUeCTBO U CPOKU»

Kro 1 Koraa noarsepaut (prHaIbHYI0 BEpcuio?

Ecnu Ha mo0o¥i U3 9THX BOMPOCOB HET OTBETA, 3aKa3 enié He TOTOB K pacuéry. Ero MoxHO
OCTABUTb B CTATyCE « YTOYHEHHE», HO HEJIb3sl IEPEHOCUTDb B IIPOM3BOACTBEHHBIN TUIAH.

CkpbiTasi IpUYMHA CONPOTHUBJIEHUS

Macrepy yacto Kaxercsi, 4YTo KJIMEHT MPOCTO He yMeeT cpopMyaupoBath 3agady. Ho compo-
THBJIeHUE Opudy BO3HMKAET HE TOJIBKO M3-32 HEOPraHN30BaHHOCTH. VIHOTI/Ia YenoBeK XOueT coxpa-
HUTh BO3MOXHOCTb nepeyMarh. [Toka TpeOoBaHMsI pacIlyIbIBYaThl, OH MOXET BOCHPHUHUAMATH LIEHY
KaK OpPHEHTHP, CPOK — KaK OOellaHue, a pe3yJbTaT — KaK MPOCTPAHCTBO /151 HOBBIX MOXKEJIaHUH.

V Biaziesplia MacTepCcKOl TOXE eCThb CKphITask MPUYMHA U30erath SICHOCTU. AHHE TICUXOJIOTU-
YeCcKH Tpoiie ObIJIO CKa3aTh «Ja, MOmpoOyeM», YeM 3a/1aTh IeCATh TOUHBIX BOIPOCOB U YCIIBIIIATh:
«Torga Ham He noaxonuT». Heorpenen€HHOCTh coxpaHsiia maHe Ha npofaky. LleHa storo manca
TMOSIBJISIACH 03 — B BUJIE CPOYHOM 3aKyIKH, HOUHOM MEPENUCKU U HEOIIAYEHHBIX NIEPEIeIIOK.

MOMEHT UCTUHBI HACTYIaeT, KOT/a B iesel] IPU3HAET: ObICTPBIN OTBET HE BCeraa MpUOKaeT
oraty. VIHOrma oH Juiib ObICTpee 3aIyCKaeT HelPaBIIIBHBIN TIPOIIECC.

CurnaJji: 0JUH H TOT Ke BONPOC 3aJal0T HeCKOJIbKUM JIOJA5IM, a OTBEThI PacXoasTCs

YTo 3TO 3HAYNT

Ecnu Unba 3Haer, kak kpenurcs ¢acaj, MaprHa — rie JeXUT HyKHbId MaTtepuall, a AHHA
MIOMHHT OOEIIaHHYIO JIaTy, 3aKa3 y/IepKMBAeTCsl He CUCTEMOM, a TpeMs roioBaMu. Takoi Mopsiiok
MOXeT padoTaTh HAa OJIHOM M3/IEJIUU U OTHOM BJIaJIeJiblie, TIOKa BCe JOCTYIHBI. [Ip1 HECKONBKUX 3aKa-
3aX OH HAUMHAET JIOMAThCA.

Pa3Hblie 0TBeTHI 0OBIYHO 03HAYAIOT OJHO U3 TPEX:

napamMeTp He 3achuKCHPOBaH;

napameTp 3a()HKCHPOBaH, HO JOKYMEHT He/J0CTYIIeH;

JOKYMEHT €CTb, HO HUKTO HE 3HAeT, KaKasl Bepcusl MOCIECAHSS.

Jls1 KJMeHTa 3TO BHIVISAUT KaK HEYBEPEHHOCTh MACTEPCKOM, a AJis1 KOMaH/Ibl — Kak IOCTO-
SIHHOE TIEPEKJII0UYEHHEe 1 TOBTOPHOE OOBSICHEHHE.

Yrto geaarnb

VY KaxJoro 3akasza JOMKeH ObITh OAMH UCTOYHUK MPaBAbl. DTO MOXET ObITh KapTOUKa 3aKa3a
B padoyeil crcreme, OOIMIMI JOKYMEHT WJIM TarKa C MOHATHBIM Ha3BaHWEM. VIHCTpyMEeHT He Tak
BakeH, KaK MpaBWIoO: B paboTy nepegaércst TOMbKO MH(pOpPMAIMs U3 YTBEPXKIEHHON KApTOUKH, a He
U3 MaMSATH U HE U3 JUIMHHOM MEPEUCKU.

B xapTouke J10JKHBI ObITh:

HOMep U Ha3BaHHe 3aKa3a;

3aKa34YUK M KOHTaKTHOeE JINIO0;

YTBepKJAEHHbIE IapamMeTphl;

CCBbLIKA HA YePTEK WM ICKNU3;

CIIMCOK MaTepHasaoB N (DYyPHUTYPBHI;

CTOMMOCTH U COCTaB PadoT;

npeaoIiara;

IUIAHOBAsl JaTa rOTOBHOCTH;

OTBETCTBEHHbIE;

OTKPBIThIE BONIPOCHI;

Jara MocjaeJHEro U3MEHEHHU 1.

Ecnu kimeHT nuier 06 M3MEHeHUH B MecCeHkepe, MapuHa He JO/KHA MPOCTO TIOCTABUTh
peakuuio Wi nepeciarh coodiienre Mnbe. OHa MepeHOCUT M3MEHEHHE B KapTOUKYy, OTMEYAeT ero
CTaTyC M OTIIPABJISIET KJIMEHTY MOATBEPKACHUE.

«3adukcupoBaiu: ryouHa TymOos — 420 MM BMecto 380 MM, pydyka — MOJe/b TaKasi-To,
(pacan — maToBbIil, BHYTPEHHIOIO MOJIKY OCTaBJIsIeM PEryJIupyeMoin. ITO BIUSET HAa PacXxojl MaTepu-
asia ¥ cpok pacuéta. [Tocie mpoBepku BepHEMCS C OOHOBJIEHHON CTOMMOCTBIO».
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Tak nepenucka nepectaér ObITh APXMBOM PELICHHUI U OCTAETCS TOJIIBKO KaHATIOM OOIICHUSI.

Oo6s3aTenbHbIEe TAPpAMETPHI U31eJHs

He Bcsikas xapakTepucTrKa OIMHAKOBO BaxHa. LIBeT MOXHO BBIOpATh MO3KE, ECIIM 3aKyIKa He
3aBUCUT OT OTTEHKA B KOHKPETHOM JIMarna3oHe. A u3MeHeHue rTyOuHbl Ha 40 MUJUTUMETPOB MOXKET
noTpedoBaTh APYroro JKCTa MaTepuala, U3MEHUTh KOHCTPYKIIMIO U TIOBJIUSTh HA JJOCTAaBKY.

JI1sl KaxkJI0ro TUIa U3/1eusl MOJIE3HO pa3AeIUTh apaMeTpbl Ha TPY TPYIIILL.

[lepBas rpynmna — napamerpsl 3ammycka. be3 HUX Helb3s 3aKka3blBaTh MaTepUasl U Ha3HayaTb
paboTy. D10 rabapuThl, KOMUYECTBO, MaTepuall, KOHCTPYKIIMs, KJoueBasi (DypHUTYpa U CHOCOO
OTJIEJIKHU.

Bropas rpynna — napameTpsl, BIMSIONIME HA CTOUMOCTb WM CpoK. K HUM OTHOCATCS ClOXK-
HOCTh KPOMKH, KOJTMYECTBO BHYTPEHHHX JIEMEHTOB, HECTAHJAPTHAS YIAKOBKA, LIBET MO 00pasily,
MOHTaX, CPOYHAsI IOCTaBKa M 0co0asi MOCe0BaTeIbHOCTh padoT.

Tpetbst Tpynma — mnapaMeTpbl, KOTOpble MOXHO YTOYHUTh O€3 OCTAHOBKM IMPOM3BOJICTBA.
Hanpumep, TekcT cornacoBaHusi HaKJIEHKY Ha YIIAKOBKE UJIM PacIiOOKEHUE MAPKUPOBKU, €CJIU 3TO
HE MEHsIeT KOHCTPYKIHI0. Takue neTaiy Helb3si CMeIINBATh ¢ KpuTudeckumu. MHaye komana Oyzer
OIMHAKOBO JI0JITO KJaTh OTBETA U 10 BAXXKHOMY pa3Mepy, U 0 BTOPOCTENIEHHOM MOATHCH.

OnuH n3 pabounx crnocoboB — 3a1aTh Bonpoc: «Eciam 3ToT mapameTp W3MEHMTCS 3aBTpa,
YTO MPUAETCS TepenesaTh Win BeIOpOcuTb?» Ecim OTBET — «HUYEro, TOJbKO OOHOBUM 3aIlvCh»,
napameTp He OJokupyeT padoty. Ecim npunércs 3aka3biBaTh HOBBIH JIMCT, TIEPEHACTPAUBATh CTAHOK,
MEHSITh YePTEX WM TepecoOUpaTh U3ZeNue, napaMeTp HyKHO 3a(pHMKCUPOBATH 10 3aITyCcKa.

B «JIago» 3710 cTaio 3aMeTHO Ha CepyU U3 MIeCTH HaBeCcHBIX 1mKagoB. KiueHT goaro BeiOupat
OTTEHOK 3eJIEHOTO, HO pa3Mepbl M KOHCTPYKIIMS YXe ObUIM yTBEpKAEHbl. AHHA CUMTAJIA, YTO 3aKa3
HeJIb3$1 3aIyCKaTh, [TOKa He BIOpaH 1BeT. Vtbsi BO3pasuil: KOpIycC, Kpenéx U pacKpoi MOKHO MOATO-
TOBUTb, €CJIM OT/IEJIOUHBIE JJETAJIM BBIHECTH B OT/IEJIbHBIN 3Tall. B 1pyrom 3akase KIMEHT MEHSI ITy-
OWHY KopITyca 1ocJye 3aKynKu JucTta. Tam oxuganue qefdCTBUTENTbHO OJIOKMPOBAJIO IPOU3BOACTBO.

OnrHaKoBOE CIIOBO «YTBEPXKIEHO» HE O3HAUAET OJIMHAKOBYIO CTENEeHb rotoBHOCTU. HykHO
(bukcHpoBaTh, YTO MIMEHHO YTBEPKAEHO M Kakue pabOThl MOKHO HAUMHATb.

CurnaJji: MaTepuaJl «Irjie-T0 eCTh», a MOAPATINK «0OBIYHO JeJaeT ObICTPO»

YTo 3TO0 3HAYNT

Hannune marepuana B Karajore MmocTaBUIMKAa HE paBHO HaJIMYMIO Ha ckjajge. Hammuue Ha
CKJIaJie He PaBHO BO3MOXKHOCTH 3a0paTh ero cerogHs. BosMoxkHOCTh 3a0paTh MaTepua He O3HavYaeT,
YTO OH COOTBETCTBYET HYKHOMY JIEKOPY, TOJILMHE, TAPTUU U KAYECTBY.

C BHENTHUM TMOAPSITIMKOM Ta ke mpodieMa. Ppaza «0ObIYHO Jies1aeT ObICTPO» OMUCHIBAET MPO-
LIUIBIA OTIBIT, HO HE TEKYUIyIo 3arpy3Ky. Ecim mactepckas 3aBUCHT OT NOKPAcKH, CTeKJIa, MeTala,
JIa3epHOM pe3KH, IBEMHOTO y4acTKa WM JOCTABKH, CPOK 3aKa3a OIpeeNsieTCss He CaMbIM ObICTPBIM
3TaIoM, a CaMbIM HEOIPEIEJIEHHBIM.

MapuHa ofHaX/Ibl YBU/IeNIa HY’KHYIO TUIMTY B OCTAaTKax y MOCTABIIMKA. AHHA yXe COOOIIIa
KimeHTty cpok. Korna Mapuna no3BoHua, BBISICHUIOCH, YTO OCTaTOK HAXOAMUTCS B IPyTrOM ropofe,
OfIHA TUTMTA TIOBPEXIEHA M0 KPOMKE, a MUHUMAJIbHAS TIApTUs OTIPY3KU HE COBIAIAET C MOTPeOHO-
ctbio. [Tpuniock BEIOMpaTh: MeperyiaqnBaTh 3a JOCTaBKY, MEHSTh AEKOp UM IEPEHOCHUTH JIaTy.

Yo npoBepUTH 10 00€eaHus KIHEHTY

HyxHO npoBepsATh He aOCTPAKTHYIO JOCTYITHOCTh, & KOHKPETHBINA pecypc.

JJ1s1i MaTepuasa HyKHbI:

HauMEHOBaHHe U apTHKY.JI;

TOJIIIMHA U pa3Mep;

JIeKOp WJIH [BeT;

KOJIH4€eCTBO;

¢hakTHYECKHIT OCTATOK;

CPOK OTIPY3KH;
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YCJI0BHSI OILIATHI;

JIOIyCTHUMbIH aHAJIOT;

OTBETCTBEHHBII 3a MPOBEPKY.

JJ1s1 moaAPSITYUKA HYKHbI:

omnepanusi, KOTopasi nepeJaéTcs HapyxKy;

00bEM U TpPeOOBaHUS K Pe3yJabTaTy;

JlaTa nepeaayu 3aroToBoOK;

JlaTa BO3BpaTa roToBbIX JeTaJjei;

yCJIOBHS HCIIPABJIeHUsT OpaKa;

CTOMMOCTb;

Ccrnocoo JJ0CTAaBKMH;

NO/ITBEPXKICHNE 3aTPy3KU Ha HYKHbII EPUOI.

[NMoaTBepkieHWe OKHO OBITH JATMPOBAHHBIM. He «IMOCTaBIIMK CKa3ad, 4YTo ecTh», a:
«MapuHa npoBepuia ocTatok 12 Masi, MOCTaBIIMK MOATBEPAMII pe3epB 10 15 Mas, oTrpy3ka BO3-
MoxkHa 16 masi». Tak cTaHOBUTCSI BUJIHO, T/Ie 3aKaHYMBAETCs (PaKT U HAUMHAETCS MPEIIONOKEHHE.

AJITOPUTM NPOBEPKH 3aKa3a 0 3alycKa

Chauana 3acdukcupyiite TpedoBanus. He HaumHaiiTe ¢ 3aKyNKU ¥ He Ha3bIBalTe JaTy, IMOKa
napaMeTpbl pa3opOCcaHbl MO MepermcKe.

3aTeM OTMeThTe KpUTHUYECKHME Hen3BecTHbIe. X MOXeT ObITh [IBE WJIM TPH, HO Ha3BaTh HUX
HYXHO TIpsiMo: «He monTBepkaeHa riyOuHa», «He BBIOPaH IBET», «HET OTBETa OT MOAPSTIUKA TIO
CPOKY MOKPacKu».

[Mocne atoro nmpoepsTe pecypchl. OTAEIBHO MOCMOTPUTE MaTepHalbl, (PypHUTYpPY, 000pyI0-
BaHMe, BHEILIHUE ONEPalliM, YIIAKOBKY, JOCTABKY U JIOCTYITHOCTb KOHKPETHBIX UCIIOJHUTEIEH.

Janee paccunraiite TPyIOEMKOCTb. YUNUTHIBAUTE HE TOJHKO BpeMsl paOOThl pyKaMu, HO U TIOJI-
TOTOBKY, MEPEHOC MaTepuasioB, HACTPOMKY, OXHMIAHUE, MPOMEXKYTOUYHbII KOHTPOJb, YIAKOBKY U
UCITpaBJIeHHE BEPOSTHBIX OIIMOOK.

[Tocne pacuyéra npoBepbTe SKOHOMUKY. M3 1IEHBI HY’KHO BbIUECTh MaTE€PUAIbl, OIJIATY BHEIIIHUX
orepaiui, JOCTaBKY, YIaKOBKY, KOMUCCHUH, HAJIOTM U orviaty Tpyaa. Eciu mocie 3toro ocraércs
CyMMa, KOTOpasi He MOKpPbIBAET YIPABJIEHYECKOE BpEMs U PUCK IEPEAENIOK, 3aKa3 Hellb3s cracarb
HAJIekI0M HA CKOPOCTb.

Tonbko motoMm onpezenute Jaty rotoBHoctd. CHavyana cOCTaBbTe€ BHYTPEHHMI IJIaH, 3aTeM
n00aBbTe 3a1ac ¥ JMIIb TI0CIIe STOrO HAa3bIBAWTE CPOK KIIMEHTY.

B koHn11ie monyuure npenoriaty u 3adukcupyiTe crierudguKkanyo. JJo 3Toro 3aka3 MoxeT ObITh
KOMMEPYECKUM TpeI0KEHUEM, HO He JIOJKEH CTAHOBHUTHCSI TPOM3BOICTBEHHBIM 00SI3aTE/ILCTBOM.

PacuéTt TpynoémkocTu 10 o0emaHusi Cpoka

Camas yacrasi OlmmMOKa B CPOKaxX — CUATATh TOJIBKO YKMCTYIO padboty. Wibst Mor cka3arh: «Ha
YyeThpe TyMOBI YHIET 1Ba JHs». B 3Ty OlleHKY BXOIMIN pacKkpoi, coopka u nutugoBka. He Bxoqumm
MOJTy4YeHUe MaTepuasa, MoAroTOBKa KapThl pacKposi, COIIaCOBaHUE OTTEHKA, OKHUJaHHUE TOKPACKHU,
yIaKOBKa, UCTIpaBJIEHUE OIHOW JETAJIU U [Ba Yyaca Ha MOHTAaX.

Yucroe Bpems M0J1€3HO 151 HOHUMaHUs TEXHOJIOTUU. [[1s1 KaneHaaps HykeH JIpyrou rnokasa-
TeJIb — IOJIHAsl TPYAOEMKOCTb C YYETOM MOCIIEIOBATEIBHOCTH ONEepaLuil.

Pa3enure 3aka3 Ha 3Tanbl:

NOArOTOBKA;

3aKylKa H NoJy4eHue;

packpoii;

0o0paboTKa;

cOopKa;

OTJeJIKA;

KOHTPOJIb}
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YIIAKOBKAa}

JI0OCTABKa;

MOHTAXK;

3aKpBITHE 3aKa3a.

JL1st Kaxkoro tana 3apUKCUpyNTe HE TONBKO Yachl, HO M 3aBUCUMOCTH. Ecim nokpacka Hauu-
HaeTcsl TOJIbKO TOcye COOPKM, & MOHTaX BO3MOKEH JIMIIIb MOCIIE BHICBIXaHUSI TIOKPBITHS, 3TH Orpa-
HUYEHUSI HeJTb3s1 CKJIA/IbIBATh KaK HE3aBUCUMBbIE 33/1a49H.

IIpumep oneHKH JJIs1 HEOOJIBIIONH cepun TymMO:

INonroroBka uepresxet U KapThl packpost — 3 yaca.

[TpoBepka u nonydyeHne Matepraia — 2 yaca COOCTBEHHBIX PECYPCOB ILTIOC CPOK MOCTABKH.

Packpoii u kpomienue — 8 4acos.

[ToaroroBka aeraneit — 10 vacos.

Co6opka — 12 yacos.

[Nepenaya Ha OKpacKy U MpUEMKa — 2 Yaca COOCTBEHHOTO BPEMEHH ILUTIOC 5—7 padovux AHeH
MOJIPSITIMKA.

Kounrposne u ucnpasnenuss — 4 yaca.

VnakoBka — 3 yaca.

JlocTaBKa 1 MOHTaX — 6 4acoB.

B kanengape 31o He o3HauaeT: «50 YacoB — 3HAUMT, MIECTh pabounx gHeN». YacTh onepanuii
HEJIb3$1 BBIIOJIHATH OIHOBPEMEHHO, YacTh 3aBHCHUT OT UyXkKOW 3arpy3KH, a MacTepcKkas He padoTaeT
HaJl OTHUM 3aKa30M BOCEMb YacOB B JIeHb 0€3 NepeKIIOUCHUI.

AHHa BBeJa POCTOE MPABUIIO: CPOK CHAUaJIa 3AIUCHIBAETCS KaK JlaTa BHYTPEHHE! TOTOBHOCTH,
3aTeM K HeMy J00aBIIsSeTCsl pe3epB U TOJBKO MOCTe 9TOro — Aata Jyis KiveHTta. Eciu BHyTpeHHss
TOTOBHOCTh Ha3HaueHa Ha 24 WIOHS, KJIMEHTy He obemaioT 24 uioHs. HyKXHO ocTaBUTh Bpems Ha
MpUEMKY, YITAKOBKY, COIIACOBAHME JJOCTABKY U HETIPEIBUICHHYIO, HO BEPOSATHYIO padoTy.

3anac He JOJDKeH ObITh MPOM3BOJIBHBIM YAJIMHEHHWEM cpoka. Ero pasmep 3aBUCHUT OT BHAA
pucka. Ecim marepuan yxe Ha cKjajie, KOMaHJa CBOOOIHA, a BCE OMEPAIMU BHIONHSIOTCS BHYTPH
MAacCTepCKOM, 3armac MoxeT ObITh HeOombiM. Eciii ecTh HecTaHAapTHOE TOKPBITHE, BHEITHUH TMO/-
PSIYMK U IOCTaBKa B IPYroil TOPOJI, pe3epB AOJDKEH YUUTHIBATh UMEHHO 3TH 3aBUCHMOCTH.

Cxkpunr ajst 0CTOPOKHOT0 00eImaHust

«[lo TeKymmM JaHHBIM Mbl MOKEM MOJATOTOBUTH 3aKa3 K 28 MIoHs. DTO Aara, KOTOPYIO MbI
MIOJITBEPIKIaeM TIOCTIe TIOJTyYeHUsI peJoIuiaThl U pukcanyu crienvdukamyy. Eciu nser no o6pasity
noTpedyeT JAOMOTHUTEILHOTO COINIACOBAHUS WITH MOAPSAYMK U3MEHUT OKHO, MbI COOOIIUM 00 3TOM
710 3aITyCcKa OT/IEJIKU, a He B IeHb TOTOBHOCTH».

CkpuIT He I0JIKeH MpeBpaIlaThes B AIMHHOE onpaBaanue. KieHTy HyKHbI Jata, yCIoBUs e€
COXpaHEHUs U NMOPSAAOK AEUCTBUIN MPU U3MEHEHUH.

Curnasn: KJHeHT NPOCHT «HAYaTh ceifyac, a JeTajJH PeluTb H0TOM»

Yrto 3T0 3HAYHT

Wuorna takasi mpock6a pazymMHa. MOXHO HauaTh 3aKyIKY CTAaHJAPTHOTO KOpITyca, TIOKa BBIOU-
paetcs uBer (acanoB. Ho MHOra OHa MacKMpyeT XkeJlaHue MOTyYUTh OeCIUIaTHYI0 pa3padOTKy WM
COXPaHWTH MPABO HA MOCTOSTHHbIE U3MEHEHMUSI.

HyxHO oTaensaTs pa3peniéHHble napajieinbHbie paOdoThl OT HEOOpaTUMBIX. DCKH3, Mpe/Ba-
PUTETIbHBIA PacKpOl M MpOBEpKa OOpa3liOB MOTYT BBHIOJHATHCA 10 (PUKCAIMM CrEIM(pUKALIUN.
3aKkynKka HEBO3BPATHOIO MaTepualia, PaCKpOl JOPOToM IUIMTHI, 3aKa3 MHAWBUIYAIBHOTO CTEKJIA U
3aIyCK MOKPACKH — TOJIBKO TOCJIE YTBEPXKJCHHUSI COOTBETCTBYIOIIMX MAPaMETPOB.

V¥ KaxJoro sramna ecTb TOUKa HEBO3BpaTa. ITO MOMEHT, [10CJIe KOTOPOr'0 U3MEHEHHE PEIICHUS
CO3IAET pacxof, MepeiesiKy WM 3a1epkKy. KIIMeHT JoykeH 3HaTh 00 9TOM TOUKe 3apaHee.
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«Jlo MATHULIBI MBI MOXEM HM3MEHUTh LBET 0e3 JOMOIHHUTETBHON OIUIATHI, IOTOMY YTO 3aKa3
MOKPBITHS elmié He pa3MetnéH. [Toce nepeaayn B MOKpacky M3MEeHEHHe 11BeTa OyJeT CUMTAThCS HOBOW
oriepalyeii ¥ MoBJIUsieT Ha CTOMMOCTb U CPOK».

Takas popMyarpoBKa KaxeTcs KECTKON TOIBLKO B MACTEPCKOM, TJIe PaHbIIIe TIOObIC N3MEHEHUS
npuHUMaIMCh Moda. Ha camom feste oHa 3aniaer o0e ctopoHbl. KiMeHT nomyvaer BO3MOKHOCTb
MIPUHSTH pellieHre, a KOMaH/1a He BBIHYKIEeHAa CKPbIBATh MOC/IE/ICTBUS.

IIpenonaara kak puabTp, a He POPMAJBLHOCTH

[Mpenonuiata MoATBEpk/IaET HE TOIBKO CIIOCOOHOCTh KJIMEHTa IIaTUTh. OHA TIOKa3bIBaeT, YToO
3aKa3 JISMCTBUTEILHO BBIOPAH 1 €ro apameTphl JOCTATOUYHO BaXKHBI, YTOOBI BIIOXKHUTH B HETO JICHBIU
1 BpeMs.

Pasmep mpenoriatel 3aBUCHT OT Moaenu padotsl. Ecim macTepckasi cpasy 3akymaeT J10po-
rOl MHIUBUIyAIbHBIN MaTepuall U HeCET pacXojibl, MPeJoIuiaTa JOoKHA KaK MUHUMYM TIOKPBIBATh
HEBO3BPATHBIE 3aTPAThI U OJIMKANIIUE Tan MPOU3BoACTBA. EC/in MaTepuasibl cTaHJapTHBIE, 8 OCHOB-
Hasi CTOUMOCTb BO3HHUKAET TMO3%e, YCIOBUSA MOryT ObITh ApyruMu. CyMMa JO/KHA OBITh CBSI3aHA C
PHICKOM, a He B3SITa O MPUBBIYKE.

B nokyMeHTax ¢ 3aKa34MKOM CJeyeT sICHO ONHCATh:

YTO BXO/JUT B I€HY;

Kakue padoThl 3alyCKAIOTCs MOCJIe OIIAThI;

Korjaa pukcupyercs cnenuukanus;

KakK 0(hopMIISIIOTCS H3MEHEeHHUsT;

KaK C/IBUTaeTcsi CPOK NPH 3a/ieP:KKe COIIacOBaHNI;

YTO MPOMCXOJUT NP OTKA3e OT 3aKa3a;

KaK NPUHUMAaeTCs pe3yJbTaT;

B KaKMX CITy4asiX BO3MOKHBI JIOTIOJTHUTEJTbHBIE PACXOJIBL.

Tt pOCCHIACKON TTPAKTUKH YCIIOBHS JIyUIlle 3aKPeIUIsATh B IOTOBOPE, 3aKa3-HapsIe WA MPH-
JIOKEHUH K HEMY, a OIUIaTy MOATBEPKIATh JOKYMEHTAMH, KOTOpbIe UCIONb3yeT Mactepckasi. Eciu
peub UIET O (PU3UIECKOM JIUIIE, HYXKHO 3apaHee ONpeesTUTh MOPSIOK Mepe/iad pe3yabrara, pacué-
TOB U NIPEIbsIBIICHUS TPeOOBAHUH MO KadecTBY. i1 KOHKpeTHO! (hOpMBI IOTOBOPA U OIIEHKH HAJIO-
TOBBIX IMOCJICJICTBUI CTOUT CBEPUTHCS C OYXTaJITEpOM WJIA IOPUCTOM: THUIl OTHOIICHUM, CTATyC KJIH-
eHTa U crocod padoThl MEHSIIOT AETAJIH.

[Tpenonuiara He TOMKHA UCTIONB30BAThCA KaK JIOBYITIKA: «3arjiaTute, a TaM pazoepémcst». K-
eHT JIOJUKEH BUJIETh, 32 UTO OH IUIATUT M KaKue perieHus npuauMaet. Ho u mactepckast He o0s13aHa
3aKynaTh WHAUBUAYaJIbHBIE MaTepHAJIbl TOJIPKO HA OCHOBAHHMH OOCIIAHMS «JCHbIU OYIyT 3aBTpa».

Ckpunt o npegomnjare

«JlJ1s1 3armycka Ham Hy’KHa TIpeioruiaTta B pa3Mepe, KOTOPBIH MOKPhIBaeT MaTepHUasbl U TIePBHIM
MPOU3BOACTBEHHBIN Tarl. [lociie e€ noaydyeHus: Mbl pe3epBUpyeM MaTepuall, (pukcupyem crienudu-
KallMIO ¥ CTABUM 3aKa3 B TU1aH. J[o oriaTel Mbl MOKEM YTOYHSTH COCTAaB ¥ TOTOBUTh PACUET, HO TIPO-
W3BOJICTBEHHBIN CPOK HE OPOHHUPYEM».

Ecnu KMeHT ToBOpUT: «A BIPYT BbI He caesiaeTe ?», He HyKHO OTBe4aTh 0ouou. Jlyuie npe-
JIOKUTH TIPOBEPSEMYIO TTPO3PAYHOCTD: JOTOBOP, STAMbI, (POTOrpachuu MPOMEKYTOUHBIX PadOT, IOPSI-
JOK IPUEMKH, JOKYMEHTHI 00 OIulaTe W MOHSTHbIE YCTIOBHS BO3BpaTa WM 3a4€Ta, €CIM MacTepcKast
HE MOXET BBITIOJIHUTh 00513aTeIbCTBO.

Ecnmu xe kiaueHT TpeOyeT HayaTh 3aKyNKU Oe3 OIUIAThl, IIOCTOSTHHO MEHSIET YCJIOBHS U OJIHO-
BPEMEHHO MPOCHUT rapaHTUPOBATh JaTy, ITO YK€ HE BOMPOC JOBEpHs. TO HECOBIMAAECHHUE YCIOBHUIA
CHIEJIKU.

3amopo3ka cnenugukanun

3amMopo3Ka — He 3ampeT Ha Jiioooe olieHne. 1o (PUKCcaIys BepCuu, KOTOPYI0 KOMaH/a CUu-
TaeT OCHOBAHUEM JIJIsI 3aKYITKU M ITPOU3BOJICTBA.

¥V 3aM0pO3KH 10/EKHBI ObITH YeThIpe JJIeMeHTA:
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JlaTa u BpeMsi;

BepcHs JOKYMEHTa;

nepeyeHb YTBEP:KAEHHBIX NapaMeTPOB;

CITUCOK TOTO, YTO €€ MOKHO U3MEHHTb, U 1IeHa TAKOTO U3MEHEHHUSI.

Hanpumep:

«Bepcus 2 ot 14 mas. YTBepxaeHsl: mectb TyMO, pazmepsl 800 x 420 x 600 MM, Kopryc u3
TUTMTHI TAKOK-TO, (hacajibl OKpallieHHbIE, PyYKH MOJEIH TaKOH-TO, TOCTaBKa M MOHTaX BKJIIoUueHbI. He
yTBEPKAEH LBET (pacanos; BHIOOP 10 16 mas He MeHsieT gary. [locie nepesaun B OKpacKy U3MeHe-
HHE 1IBETa YBEJIMUMBAET CPOK Ha MATh Pa0OYMX JHEN U CTOMMOCTh Ha CyMMY TIOBTOPHOM OTIEPAIAN».

[Nocrne 3TOro KIIMEeHT MOXKET MPEJIOKUTh U3MEHEHHE, HO OHO MPOXOAUT Yepes OLieHKy. MapuHa
HE TOBOPUT «XOPOILIO» aBTOMAaTUYECKH, a IepeJaéT 3arpoc Ha MPOBEPKY:

Uro MeHsieTcst B KOHCTPYKIMU ?

Kakue matepuasl yxe KyrieHbsl Wil 00paboTaHbl?

Kakue paGoThl HY)KHO OTMEHHTH?

CkoJbKO yacoB 10OaBHUTCS ?

Nsmenurcst mu cpok?

Hyxna nu HOBas npeporuiara?

Kt0 nomxen yTBepnuth perieHue?

OTBeT KJIMEHTY MOXET OBITh MOJIOKUTEIBHBIM, OTPULIATEIIBHBIM MJIH YCJIOBHBIM.

«3menenue Bo3mMoxHO. OHO 1o06aBuT ABa padouunx aHs u 7 500 pyOreii, moToMy 4To ToTpe-
OyeTcst HOBasl JeTalb M IOBTOPHAsI OKpacKa. 3aIycKaeM Mocjie Ballero NOATBEPIKICHU S 1 IOTUIAThD».

Non:

«/3MeHeHne BO3MOXHO TOJIBKO A0 Havyasia cOopku. [ocne 3Toro oHo moTpedyeTr nepeaesiku
KOpIIyca, IIO3TOMY Ipe/iylaraéM OCTaBUTh TEKYIIYI0 BEPCUIO U BRIHECTH HOBBIM BAPUAHT B CJISAYIOIIHUIA
3aKas3».

OpnHa U3 caMbIX pa3pylIMTeSbHBIX (bpa3 B MPOU3BOACTBE — «JaBalTe MOKa CHAeaeM, a TaM
nocMoTpuM». OHa OTMEHsIET KOHTPOJIbHYIO TOUKY M TIEPEHOCHT pellleHHe Ty/a, TJie IIeHa OMIMOKH
BBIIIIE.

Boabmioii pazoop: yeTbipe TyMObI IS KBAPTHPHI

K Anne ob6patuics qusaiiHep. OH MpeAIoKiT XOPOIIui 0OBEM: YeThIpe OMHAKOBBIE TYMOBI
TSI TIPUXOXKEH, CPOK — TPU HEJIeNTN, KJIIMEHT T'OTOB BHECTH Iipeoruiary. s «Jlano» 3To BhIIAAEIO
KaK HY)XHBII 3aKa3, CIIOCOOHBIN 3arpy3UTh MacTePCKYIO U MOKa3aTh HOBYIO CEPHIO.

B nepBoM BapraHTe nepenucKku ObLIM TOJBKO (hoTorpacduu, pasMepsl HUIIH U (paza: «XOoTUM
YTO-TO TEIUIOE, B IPEBECHOM OTTEHKe». AHHA cOOMpaach cpa3y Ha3BaTh LIEHY, YTOOBI HE TIOTEPSThH
KJIMeHTa. Vbt TONIPOCHIT OCTAaHOBHUTHCS.

[NepBblii CKPBITHIA KOH(IMKT COCTOSUT He B LieHe. [lu3aiiHep roBopmi 0 TymOax Kak 00 aje-
MeHTe UHTepbepa, a iibst BUIE YeThIpe OTAENIbHBIX 00BEKTa: MeOeITb /151 Y3KOM MPUXOXKEH, ¢ Kper-
JICHUEM K CTEHE, BBICOKON Harpy3KOil Ha BEPXHIOIO MOBEPXHOCTb, CJIOKHOU TOCTABKOU IO JIECTHUIIE
Y TIOKPBITUEM, YCTOMUYKMBBIM K YacCTOMY KOHTAKTy. AHHA OKa3ajach Mexay HUMU. Eil Hy)HO ObUIO
COXPaHWTH MPOJAKY, HO He 00eIaTh TOro, 4Yero MpoU3BOICTBO eIE He MPOBEPHUIIO.

Mapuna coopana 6pud. Beisicamiocs, 4ro:

TYMOBI 1OJI’KHBI COeJUHATHCSI B O/JHY JIUMHHIO;

CTeHa HMeeT Mepenaji no mupuHe;

JIOCTYNl B KBAPTHPY NPOXOJUT Yepe3 Y3KUil IOBOPOT;

pacaabl XoTAT caeaTh U3 MIOHA, HO 00pa3el] emé He BLIOpaH;

BHYTPH IUIAHNPYIOTCS BbIIBICKHBIE SINAKH;

MOHTaK TpeOyeTcsi B KOHKPEeTHbIN JeHb /10 Npue3/a *KWJIbI0B;

IU3aiiHep CYMTAET CPOK OT MOMEHTA OIUIAThI, a IOIPSTUYMK 10 OKPACKe — OT MOMEHTA TOJTy-
YeHUsI TIOATOTOBJICHHBIX JIETAJIECH.
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Kaxnas nerans Oputa ynpanisemoit. Ho BMecTe OHM MEHSIM pacyér.

Wnbst ouieHMT TPyIOEMKOCTD: TIOATOTOBKA U COIVIACOBAHUE — OMH J€Hb, U3TOTOBJIEHHE KOP-
yca — JiBa C MOJIOBHHOM, SIIUKH U (pacajbl — eme TPy, MOATOTOBKA K OTAEIKE — JeHb, OKpacKa 1
CYILIKa Y IOPSTYMKa — JI0 CEMU PpadOvrX JHEH, KOHTPOJIb U cCOOpKa — JBa [THS, YIIAKOBKA, JI0CTaBKa
Y MOHTaX — el OauH AeHb. [Ipy mueaqsbHOM MPOXOXKISHUH 3aKa3 YKJIAIbIBAJICS B TPH HEeH
TOJIBKO TIPY YCJIOBUH, YTO MaTepHasl yXe JIOCTyIeH, oOpasell yTBEpXKIEH cpasy, a MOAPSIIUK TpH-
HUMaeT padoTy B HY)KHOE OKHO.

AHHa ckazasa qu3aitHepy: «Mbl MOXeM NOArOTOBUTH 3aKa3 K 30 UIOHS, €y 10 3 UIOHS yTBEP-
UM TITOH U TOJyYMM Tpeaoriaty. 1o 3amycka OTIe Ky IBET MOXKHO BHIOpaTh M3 ABYyX 0OpasIoB.
Ecnu Hy)XeH MHAMBUIYaIbHBINA OTTEHOK, ATy MOATBEPANM IOCTIe TECTOBOM BBIKPACKM».

Huzaiinep otBeTr: «KimeHT xoueT ruOKocTH. JlaBaiiTe MocTaBUM OPHEHTHP Ha 25 WIOHS, a
TaMm MOJABUHEMCS, €CIIU UTO».

Panbiie AaHa cormacuiack Obl. Terepb OHa 3a1a1a Bompoc: «YTo A1 Bac 03HaYaeT OpUeHTHp?
MO:XHO 7T COOOITUTH KJIMEHTY 3Ty AaTy Kak OOeIIaHHYI0?»

[Nay3a B pasroBope IMokasaja HacTosIyio rpoonemy. [u3aiiHepy HyxkHa ObUla HE TOJBKO
MeOeJTb, HO M BO3MOKHOCTB TIepe/jaTh KJIMEHTY YBEPEHHYIO 1aTy, He UMesl YTBEPKIEHHOTO PEeIleHHUS.
OH nbITaJICS IEPEHECTU HEONPEIEIEHHOCTh HA MAaCTEPCKYIO.

AHHA npeUIoKIJIA 1Ba BAPUAHTA:

«Ecnmm HyxHa nata 25 vioHs, BHIOMpaeM CTaHIApTHBIA MaTepuall U3 UMEIOIErocsl OCTaTka U
yTBEPKAaeM IBET JI0 3aBTpa. Ecim HykeH IIMOH 1 MHAWBUIyaJIbHAS BBIKpackKa, aata Oyaer 30 hioHs
C MOAATBEPKACHHUEM TTOCIIe 00pasIa».

IT0 He OBUIO OTKA30M OT 3aKa3a. DTo ObLT OTKAa3 OT JIOKHOU OMpe/IeIEHHOCTH.

Ju3zaitHep BRIOpas craHAapTHHIA MaTepualt. [locsie momyveHus mpeaoiaThl OH MPUCIAT HOBYIO
npockOy: caenarh acapl 6e3 pydek, ¢ HAKUMHBIM MEXaHI3MOM. MapiHa poBeprJIa: MOAXOASAIIUIA
MeXaHU3M ObLT TOJBKO TOf 3aKa3, CPOK MOCTABKM — JIO IBYX Heleib. Mibs mpemioxku Ipyroi
BapUAaHT, HO OH MEHSLT BHELITHUIN BH]I.

Panbiie koMana Morja 0bl IpOMoJYaTh 40 MOMeHTa cOopku. Teneps AHHa oTBe-
THJA:

«3amMeHa BO3MOKHA, HO BRIOPAHHBI MEXaHW3M He BXOIWT B 3a(pMKCUPOBAHHYIO CrierduKa-
M0 U HEIOCTYTIEH B HYKHBIA CpPOK. MBI MOXEM MOCTaBUTh MTPOBEPEHHBIN aHAJIOT U3 HAJIMYHS JINOO
COXPaHWTh NIEPBOHAYAJIBHYIO pYUKy. [Ipy BeIOOpEe MeXaHM3Ma CPOK CABUTAETCSi MUHUMYM Ha CEMb
pabounx aHel. Hanmimre, kakoil BApraHT yTBEPKAAEM».

Huzaitnep BHIOpas aHanor. MapuHa BHecIa ero B HOBYIO BEPCHIO KAPTOUKH, MOMyYHIa MOJI-
TBepkAeHne, a Mitbst Hauasm paboTy TOJBKO MOC/IE OTMETKH «3aMOPOKEHO» .

B nporiecce omHa getanb Kopiyca MpuIiia ¢ noBpexaeHueM. [TockonbKy marepual Obut 3ape-
3epBUPOBAH C 3aI1acoM, 3aMEHa 3aHsJ1a HECKOJIbKO YacoB, a HE HECKOJIbKO JHeW. 3akas nepeaanu 30
uioHs. lata He Obljla pEeKOPIHO pPaHHEH, 3aTO KJIMEHT MOTyYrIT Pe3ysbTaT Oe3 CIOPIPHU30B U 3apaHee
3HaJI, IOYEMY YCTAHOBJIEH MIMEHHO TaKOH CPOK.

['maBHBIN BHIMTPHIIT «JIag0» COCTOST HE B TOM, YTO KOMaH/1a HAy4rJIach TOBOPUTH «HET». OHa
Hay4JnJIach TOBOPUTH: «[la, Mpy TakuX yCIO0BUsIX». DTO Apyras popma Mpoaaku: He 00eImaTh Jo0yo
BEPCHIO 3aKa3a, a MpeJylaraTh BBIIOIHUMYIO KOH(HUTYpaIvIo.

Curnasn: 3aKka3 NpMHOCUT BBIPYUYKY, HO HEe OCTaBJIsIET JeHer U CHJI

YTo 3TO 3HAYNT

He kaxplii oriaueHHBIN 3aKa3 noie3eH MacTepckoid. OH MOKET ObITh BHITOAHBIM 10 BAJIOBOM
CyMMe U YOBITOUHBIM 110 (DAKTHUECKOM Harpy3Ke, €C/v 3aHUMaeT KJTII0UeBOro MacTepa, TpedyeT MHO-
’KECTBA COTIACOBAHUM, OJIOKUPYET CEPHIO U IPOBOLIMPYET HOUYHYIO padoTy.

[Nepen 3armycKoM HYKHO OLIEHUTh HE TOJIbKO CYMMY CU€Ta, HO U LIeHY CIIOKHOCTH. 3aKa3 C MH/U-
BUyaJIbHBIM MaTe€pHUajioM, CPOYHOH JOCTaBKOW M MHOXKECTBOM M3MEHEHUN MOKET CTOUTh JOPOKE,
HO OCTaBJIAATh MEHBIIIYI0 MAPKY, YUeM CTaHJAPTHAS CEpHUs.
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ITon1e3H0 mocYNTATh MUHNMAJILHYIO IIeHY 3aKa3a:

MaTepHaJbl;

BHEIIHHE yCJIYIH;

JI0CTaBKa M YIAKOBKAa;

TPYAOEMKOCTD}

HAJIOTH M KOMHCCHH;

pe3epB Ha NepeenKu;

yHnpaBJjieH4YeCKoe BpeMsi;

J10JI51 IOCTOSTHHBIX PaCX0/10B;

npuOBLIb, pagi KOTOPOH 3aKa3 MPUHUMAETCSI.

Ecnu yacth pacxooB HEM3BECTHA, HEJb3S JIeJIaTh BUJI, YTO Pe3y/IbTaT ToueH. Jlyuiie ucrosb-
30BaTh JUANa30H U MPOBEPUTD, BHIICPKUBACT JIM 3aKa3 Aaxe HeONaronpusTHbIA CLIEHAPUHL.

Haripumep, ripu ygaqyHoM pa3BUTHUM COOBITHI 3aKa3 OCTaBiisieT 45 Thicsid pyOJielt, a py OTHOM
niepenesike ¢acajia u CpoyHon goctaBke — 12 Teicssd. Eciii 1J1s1 ero BBHINIOJHEHUsI MacTepcKasi OTo-
JBUTAET CTAaHJAPTHYIO CEpHIO, HY)KHO CPaBHUTb HE TOJIBKO MPHOBUTH OT 3aKa3a, HO U YIYIIEHHYIO
BO3MOHOCTb.

Kpurtepun orkasza

Otka3 — He 00s13aTenbHO (ppasza «Mbl He Oepémcsi». VIHorma 3armpoc MOKHO TepeBECTH B JIPY-
roii (hopMart: MpeAIoKUTh CTAHJAPTHBIN pa3Mep BMECTO MHIMBUAYAIbHOTO, APYTroi Matepral, Oonee
MO3/IHIOI J1aTy, OTAEJbHYIO OIUIATy MPOEKTUPOBAHMS WM OYepe/ib Ha CIEAYIOIIMIA TPOM3BOJCTBEH-
HBIH CJIOT.

Ho ot 3aka3a Hy’>KHO 0TKa3bIBaTbCsl, €CJU BHINOJHAETCS XOTsA Obl 0/IHO U3 YCJIOBHIl:

TPe0OBaHHs OCTAIOTCS HESICHBIMH IOCJ€ MONBITKH HX 3a(hMKCUPOBATh;

KJIMEHT He TOTOB IPHHSTH N3MepHUMble IapaMeTPhl pe3y/bTaTa;

CPOK 3aBHCHUT OT BHEIIIHEro NOoApsAYHKa, KOTOPBII ero He NOATBEPINT;

HYKHBI MaTepHaJ HeJOCTyIleH, a OIyCTHMOI0 aHAJIOra HeT;

3aKa3 TpeOdyeT TeXHOJOrHH, KOTOPO MacTepcKasi He yMeeT CTa0HJIbLHO YIPABJISITh;

[leHa He MOKPbIBAeT TPYA0EMKOCTh, PUCKHU U 00s13aTeJIbHbIEe PaCX0/bl;

KJHEHT TpedyeT HauaTh 0e3 OIIaThl NPH CylleCTBEHHBIX HEBO3BPATHBIX 3aTPaTax;

H3MeHEeHNsI IPOUCXOIAT ObICTPee, YeM KOMAaH/ia ycneBaeT ux (hpMKCHpPOBaTh;

KJIHEHT TpeOyeT HapyUTh NPaBuja 6e30NacHOCTH, KauecTBA WJIH 3aKOHHbIE TPe)o-
BaHMUS;

3aKa3 JIOMAaeT YTBepP KJAEHHbIII NPOU3BOJACTBEHHbI HHMKJI M He KOMIICHCHPYeET
NOCJeCTBUS;

BHYTPH MaCTePCKOH HET OTBETCTBEHHOI0 3a NPUHSITHE PelleHHuI;

npejnonaraeMasi fara BO3MOXHA TOJNBKO TPH OTCYTCTBUHM OIIMOOK, OOJie3HeH, 3aJepikek
MOCTaBKH M APYTUX OOBIYHBIX COOBITHIA.

EcTh ¥ TWYHBIA KPUTEPUIL: €Cliu BiajeNel] yKe Ha dTare MeperoBopoB 4yBCTBYET, UTO OyaeT
OO0ATHCS KaXJOro COOOIIEHHSI KJIMEHTa, CKOpee BCEro, YCJIOBHUsI He 3allvIneHbl. TpeBora He 3aMeHsieT
Pacy€r, HO YacTo MOKA3bIBAET, YTO PacyeTa Her.

CkpunTsl 0TKa3a U nepeHoca

«MBI HE CMOKEM YECTHO MOATBEPAUTD STy JaTy: OHA 3aBUCUT OT MHIUBU1yaIbHON IOKPACKH, a
MOAPSAAYMK TIOKA HE MOATBEPIM OKHO. MOXeM NPEAJIOKUTh CTaHAAPTHOE MOKPHITUE C TOTOBHOCTBIO
28 MIOHS WM NIPUHSATH 3aKa3 Ha MHAVBUAYAJIbHBIN BAPUAHT C AATOM M0CJIE TECTOBOU BBIKPACKW».

«B Tekymmem pa3smepe W marepuase 3aka3 He YKJIaJbIBaeTCs B OIOIKET Oe3 moTepu Kave-
cra. [Ipennaraem qBa pemieHus: yMEHBIIUTh rA0apUTHl WA TIEPEUTH Ha MaTepual U3 CTaHIapTHOU
nvHerku. Eciiu 06a BapraHTa He MOIXOAST, JTydllle He 3aImycKaTh padoTy».
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«MBplI He OepéMcst 3a 3Ty KOHCTPYKIIMIO B 3asIBICHHOM BHUjIE, IOTOMY 4TO HE MOXeM odecre-
YUTH NOBTOPsIEMOE KauecTBO. MOXeM M3rOTOBUTH YIPOILUEHHYIO BEPCHUIO IO HaIllel TEXHOIOTUU WIIN
MOPEKOMEHI0BATh UCTIOTHUTEISI, KOTOPBIN CHIELIMAIM3UPYETCS Ha TAKOH 3a/1aue.

«[locne yrBepxaeHus cnelupuKalyy n3MeHeHe BO3MOXKHO, HO He OecTUIaTHO U He Oe3 BIIH-
siHUS Ha cpoK. CHayvasa Mbl IOCYUTAEM TIOCTIECTBUS, 3aTEM Bbl PEIIUTE, 3allyCKaTh JIM HOBYIO BEp-
CHIO».

[ocnenuss ¢ppaza 0cOOSHHO MoJIe3HA TPOTUB BHYTPEHHEH NMPUBBIYKY CrIacaTh JIOOOH 3aKas.
Omna BO3BpalllaeT peuieHue Tyaa, Iie eMy MeCTo: K (pakTam, a He K JKeJIaHUIO TIOHPABUTHCS.

IIcuxonorus caosa «HeT»

Branenen mactepckoit yacto 6G0UTCS, YTO OTKA3 Pa3pyIIUT OTHOIIEHUs1. MIHOTIa Tak U rmpowuc-
XOZIUT: KJIMEHTY Hy’KHA He MpeficKazyeMasi paboTa, a mocTtosiHHast yerynka. CoxpaHeHHe TaKoro KOH-
TaKTa He BCErja MPeACTaBsieT LIEHHOCTb.

AHHa 3ameTnIIa, YTO IOC/e BBEJEHUs MPOBEPKU YacTh Jiofiel nepecrana orsevyars. CHavaia
OHa BOCITPUHSIIA 3TO KaK MOTEpPIo IpoJax. 3ateM MaprHa NoIcuuTasa: 3TU 3alpoCchl OTHUMAJIU Yachl
Ha MEpEeInCKy, HO MOUTH He TIEpeXOININ B OIUIaYeHHbIe 3aKka3bl. MacTepckas He MoTtepsijia FoTOBYIO
BeIpyuKy. OHa nepecrana cyOCHAMpOBaTh UyKYI0 HEOIPEAEIEHHOCTh CBOUM BPEMEHEM.

Jlpyrue KJIMeHTbl, HA0OOPOT, CTAM I0BEpATh Ooble. MM ObUIO MOHATHO, MOYEMY Heb3s
Ha3BaTh Jaty 1o otorpaduu, 3aueM HykHa MPeAOIUIaTa v YTO MPOU3OUIET MPU 3aMeHe (DY PHUTYPHI.
[IpaBuia BOCIIpMHUMAIMCh HE KaK XOJIOJHOCTb, a KaK MPU3HAK YIPaBJIsSEMOro MPOU3BO/CTBA.

IIpoBepka nepej 3amycKom

Ilepen Tem Kak MOCTaBUTH 3aKa3 B IJIaH, OTBETCTBEHHBIN YEJIOBEK JI0JIKEH 3a HECKOJIBKO MUHYT
OTBETUTb Ha BOIIPOCHI:

UTo MMEHHO U3roTaBIMBAEM U B KAKOM KOJIMYECTBE?

Kakas Bepcus cneuudukanmy yrepxaeHa’?

Kakue napameTpsl e1e oTKpbIThI?

Kakue marepuaiisl 1 pypHUTYpa NOATBEPKAEHBI (PAKTHUECKU ?

Kakue BHelHue onepanyy U CpoKH MOATBEP:KAEHbI UCTIOHUTENSAMU ?

Kaxkoii noyHo# TpynoéMKocTr TpedyeT 3aka3?

Kakas nara roroBHOCTH Nojydaercsi o pacuéeTy?

Kakoii 3anac 3a1oxeH u nouemy?

Kakasi cymma nostydyeHa u 4to oHa MOKphIBaeT?

Uro npon3oiaeT npyu N3MEHEHUH 10CIIEe 3aMOPO3KHU ?

Kro npunumaer pemienus no 3axkazy?

[Tpu kakoM ycnoBUM TPOM3BOJCTBO OCTAHABIMBAETCS ?

Ecnu Ha 3TH BOITPOCH! TPUXOJUTCST OTBEYATh «KaXeTCs», 3aKa3 He ToTOB. Ero MOHO TIpoaoi-
KaTh YTOYHSTh, HO HEJIb3s BbIJABATH 3a 3AITyILEHHBIN.

[IpaBuso ocTaHOBKM Hy:KHO copMynupoBaTh 3apaHee. Hanpumep: «Ecim matepuan He noa-
TBePKAEH 10 18 Mas, 1aTy He oOelaeM»; «eCy MpeAoIiaTa He MOCTYNUIA JI0 AaThl 3aKyINKH, CJIOT
OCBOOOXKIAETCSI»; «€CIIM KJIMEHT MEHsIET KOHCTPYKIIHIO MOCIIe pacKkposi, padoTa OCTaHABIMBAETCS 10
HOBOro pacuéra». OcTaHOBKa KaXeTcsl MOTepeil TeMIa, HO yallle IPeAO0TBPAILAeT MOTEPIO LIEIOr0o
3aKa3a, MapTHUH MaTepraa ¥ HECKOJIbKUX Pad0vrX JHEH.

Hosbrlii 6an1anc

[Nocne HeckoMbKUX Hee b pabOTHI 10 HOBBIM ITpaBWJIaM Tiepernucka B «Jlago» He rcuesna, HO
crasia Kopoue. Mapuna Oosbinie He iepecbuiaiia Mitbe necath cooOIeH i MoApsiL, a OTIpaBJIsiia Kap-
TOYKY C OTKPBITHIMU BoITpocamu. Wiibsi pexxe oTpbiBascst oT padoTh, TOTOMY UTO BUIENT HE MPOCKOY
«[IOCMOTPHU, YTO TaM KJIMEHT XOYeT», & KOHKPETHOE pelIeHHe, KOTOpPOe HYXKHO NMPOBEPUTh. AHHA
cTaJsia pexe oOelIaTh JaTy cpasy, 3aTo yalle Ha3biBaJla CPOK, KOTOPBIH JeWCTBUTEIBHO BBIICPKUBAJIA.

N3menwniiock u e€ BHyTpeHHee oltylleHre. PaHbliie Kax bl HOBBIM 3aKa3 BOCIIPUHUMAIICS KaK
IIaHC, KOTOPBIM HeJb3s1 YIyCcTHUTh. Terepb 3aka3 rnpoxonut yepe3 ¢pusbTp. Eciu TpeboBanus ObLH
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SICHBI, PECYPChI IOATBEPKICHBI, 9KOHOMMKA CXOANJIACH, a AaTa BbAEpPKUBaJIa IPOBEPKY, MacTepcKas
YBEPEHHO roBopuiia «aa». Eciu Het, MosABIs1ach BOZMOKHOCTh U3MEHUTh YCIIOBUS MJIM OTKA3aThCsl
10 TOTO, KaK HAYHYTCS pacXO[bl.

3aka3 /10 3amycka — 3TO IpaHULa MEXAy npofaxkend U mpousBoAcTBOM. [lo onHy cTtopoHy
MOXHO 00CYkJaTh BAPUAHTHI, CUUTATh AUANIA30HBI U MCKATh MOAXOAITYI0 KoHpurypamwmio. [To apy-
T'YIO TIOSIBJISIIOTCS 3aKYTKH, paboure Jackl, 00s13aTebCTBA U KajleHaapHas aara. [lepecekats 3Ty rpa-
HUILYy MOXHO TOJIBKO OCJIE IIPOBEPKHU.

Mactepckasi He 00s13aHa IPUHUMATD BCAKYIO PabOTy, KOTOpasi BHIIVISAUT MPUBJIEKATEIbHON B
nepenucke. E€ 3agaya — npuHUMAaTh Te 3aKasbl, KOTOPbIE MOXKHO M3TOTOBUTH C MOHSATHBIM Kaue-
CTBOM, B IIPOBEPEHHBIN CPOK U C IKOHOMHUKOM, COXPaHSIOLLIEN CMBICIL. [1J151 9TOro Hy)KHa HE MOA03pU-
TEJILHOCTh K KJIUEHTY, a yBa)KeHUE K OrpaHIUYEHUsIM COOCTBEHHOTO IIPOU3BO/CTBA.

[Tocne 3TOro BO3HMKAET ClIEAYIOIIMI BOIPOC: 1aXke €C/IM 3aKa3 MPAaBUJIbHO OIMCAH, MaTepU-
aJibl IOATBEPAKIEHB, @ TPYIOEMKOCTh [IOCUMTAHA, CKOJIBKO TAKKX 3aKa30B MacTepcKas 1eMCTBUTEIBHO
CriocoOHa BBITIOMHATH OAHOBpeMeHHO? OTBEeT Helb3s1 OpaTh U3 OUIYIEHUs 3aHATOCTU WM KOJUYe-
CTBa CBOOO/IHBIX CTONOB. Ero HyXkHO MUCKaTh B pealbHOW MOIIHOCTH TPOIecca.
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MomHocTh 0€3 caMmooOMaHa

B «Jlano» 3aka3 Ha 1ecTb MPUKPOBATHBIX TyMO Kazajics Oe3omacHbIM. Martepualibl 3HAaKOMBI,
KOHCTPYKIIHS yXke oTpaboTaHa, KJIMEHT BHEC MPeoIuiaTy, a B KajJeHaape AHHBI CTOsIa CBOOOTHAST
Hezens. 3aka34uMKy OHa cKazaja:

— Cpagum B IATHUILY, MAKCUMYM B ITOHEJEJIbHHUK.

Ha Gymare Bcé cxonuoch.

B noHenenbHUK BBISICHWIOCH, YTO AJIs1 HOBOW MAapTHUM HYKHO 3aHOBO HAacTpouTh ¢pesep. Bo
BTOpHUK MUTbsl TOTpaThI NOJIJHS HA UCTIpaBJIEHUE CKoa Ha (pacane. B cpely 3arotroBKy He prUexasu:
MOCTABIIMK MEPEHEC TOCTAaBKY Ha CYTKH. B UeTBepr roToBble IETAU 3aHSAIM OKPACOYHYIO KaMepy,
MOTOMY UTO MPEIbIIYIIMIA 3aKa3 3ajepxaiics Ha cymke. K nmaTHuiie TyMObl ObUIM COOpaHBI JIUIIH
HAIOJIOBUHY. AHHA Hamucasa KJIMEHTY, YTO BO3HUKIIU «HETpeIBUACHHbIE TEXHUYECKHE 0OCTOSATE -
CTBa», XOTAd HUYErO HEOKMUIAHHOIO B STOH LIENTOYKE HE OBLIO.

Macrepckas oberaia He TOT 00bEM, KOTOPBIN MOIJIA BBIITYCTUTb, & TOT, KOTOPBIN XOTeJIa BHIITY-
CTUTb. DTO pa3HbIE YMCIA.

[Tocne ¢ukcanum 3akaza, crielUKalMd 1 SKOHOMUKHA BO3HUKAET CIEAYIOLIMI BOIPOC: HE
«YCIIEEM JIM MBI?», a «KaKasl 4acThb HAIlIeW HEJIEM JEMCTBUTENIBHO JIOCTYIIHA 3TOMY 3aKa3y?» [loka
OTBET CTPOMTCS HA OIIYIIEHUSX, JII0OOE CBOOOHOE OKHO KaXeTCsl IIPOU3BOJCTBEHHON MOIITHOCTHIO,
a mo0as 3a/1epkKKa — CIIy4alHOCThIO. 3a/1aua 3TOM IIaBbl — 3aMEHUThH OIYIIeHUE pacyéToM, HO He
CO3/1aTh eIlE OHY KPACUBYIO TAOJHMILY, KOTOpast OyleT BpaTh C OOJbINeN YOeIUTEIbHOCTBIO.

MoimHOCTh HAUNHAETCS He ¢ KOJHYEeCTBa CTaHKOB

[TpousBonCTBEHHASI MOIITHOCTh — 3TO 00BEM PaOOThI, KOTOPBIN MACTEPCKask MOXKET BBITIOTHUTH
3a onpeAesIEHHbIN Meprol, C HY;KHBIM KaueCTBOM U K 00eIllaHHOMY CpOKY. B aToM onpenenenuu ectb
TPU OTpaHUYEHUS: TIEPHO]], KAUecTBO W CPOK. Ecii m3zienmst MOKHO BBIITYCTHTh TOJIBKO OJlaromapst
HOYHBIM IepepadoTKaM, IOCTOSTHHOMY y4YacTHIO BJIaJIeJblia U TIOC/IETYIONIUM NepeiesikaM, peub UIET
HE O peayIbHOM MOIIHOCTH, & O KPaTKOBPEMEHHOM pBIBKE.

AHHA 00BIYHO OI[EHHBAJIa HEIEJI0 TaK:

— V¥ Unbu nsiTh pabouMX JHEW Mo BoceMb 4acoB. Y MapuHbI IPUMEPHO CTOJIBKO Ke. 3HAUUT,
y Hac OKOJIO BOCBMUJIECATH YEJIOBEKO-YaCOB.

Ho 3111 yacel Henb3s mpocTo cnoxuTh. MapuHa He MokeT 3ameHUTb Mitbio y dpesepa, inbs He
MOXET OJIHOBPEMEHHO BECTH 3aKyITKU M COOUPATh U3/IENHsI, 2 CBOOOJHBIN JICHb CTAHKA HE O3HAYAeT,
410 cBOOO/IHA OKpacouHast Kamepa. [Ipon3BOICTBO OrpaHUUBAET HE CyMMa BCEX PECYPCOB, a CAMBIiA
TECHBII y4aCTOK MapIlpyTa.

CHavasia Hy’)XHO pa3/ie/IuTh HOMMHAJILHOE U T0JIe3HOe pabouee BpeMs.

HomuHanbHOe BpeMsi — 3TO 4achl, B TeYeHHE KOTOPBIX YeJIOBEK WMiu obopynaoBaHue op-
MaJIbHO JOCTYIHBI 10 rpaduky. Ilone3Hoe BpeMs — yachl, KOIJa BBIIOJHSETCS 3allJIAHMPOBAHHAS
paboTta Oe3 yuéTa peryJisipHbIX TOTeph: HACTPOEK, YOOPKH, TIOJTyYeHHUsI MATEpPUAJIOB, TOUCKA UHCTPY-
MeHTa, OXKUJAHUsI, UCTIpaBlieHus] Opaka, CPOYHBIX 3BOHKOB U JIPYTHX 3a/1a4, KOTOpble HEU30e:KHO
BO3HUKAIOT B PEAJIbLHON MACTEPCKOM.

Ecnu corpynHuk pabotaet nsaTh JHEW 1Mo BOCEMb 4acOB, €10 HOMUHAJIbHOE BpeMsI 32 HeJesTio
COCTaBJISIET COPOK 4acoB. HO B 3TH cOpOK 4acoB BXOIAT:

1. Havasio v 3aBepiiieHre CMEHBI.

2. IoaroroBka padboyero mMecra.
3. Ilepenanangka MHCTPYMEHTA.

4. TlepemelieHue nerasnei.
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5. Iony4eHue U MpoBepKa MaTepUaIoB.
6. O0cyx1eHre CIIOPHBIX PEIICHUH.

7. TlepepbIBbI.

8. YcrpaneHue MocieICTBUIA OIMMOOK.
9. He3arulaHupoBaHHBIE 3aJa4H.

10. Oxunanue, moka 0cBOOOAUTCS 00OPYIOBAHUE WM BHICOXHET TIOKPHITHE.

[Tone3noe BpeMs He HYKHO yraJplBaTh C TOUHOCTBIO 10 MUHYTHI. [[/151 Hauana J0CTaTOYHO U3y-
YUTh (PAKTUYECKYIO HEENI0 U OTAEIUTh MOBTOPSIOLIMECS TIOTEPU OT ciyvarHbIX. Eciam u3 copoka
4yacoB ABaJlaTh BOCEMb YXOIAT Ha OIepalvy YTBEPKAEHHOIO MapIlpyTa, a JBEHaJIaTh — Ha BCE
OCTaJIHOE, UMEHHO JBaJIllaTh BOCEMb YACOB CJIEYEeT CUUTATh JOCTYITHOW MOLIHOCTBIO 3TOW POJIH.

B 31OM pacuére ectb HENMPUATHBIN, HO IMOJIE3HBII MOMEHT: NIOTEPSAMU CUMTAIOTCSI HE TOJIBKO
npocrou. Eciu Winbst Kaxaplil AeHb MO ABAJATh MUHYT OTBEYAE€T Ha BOIPOCHI KOMaH[Ibl, 3TO HE
oOs3aTesibHO TUTOXas padorta. Ho ecim 3a Henemmo Takve pa3roBOpPhl 3aHUMAIOT HECKOJIbKO YacoB U
OHM HE YUTeHbI, KaJleH/1apb HAaUMHAET 00eIaTh TO, Yero B HEM HeT.

Opnaxxapl AHHA BO3pa3mia:

— Ho Beapb 311 pasroBopsl BCE paBHO HYKHBI. Heusb34 ke 3anucars UX Kak MOTepH.

— He o0Gs3aTenbHO Ha3bIBaTh X MOTepsAMH, — OTBeTHI Wb, — Ho eciiu oHM 3aHUMAIOT
JECATh 4aCOB B HEZIEIO, UX HYKHO BBIYECTh U3 BPEMEHU Ha BBITYCK. MIHaue OHM Mcue3aloT U3 pacuéra,
a HE U3 PeaJIbHOCTH.

ITone3HO€ BpeMs MOKHO cUuTaATh N0 (popmyJie:

ITone3Hbie yachl = HOMMHAJIBHBIE Yachl X KO3 (PULUEHT AOCTYITHOCTH.

KoadpuimeHnT noctynmHOCTH MOKa3blBaeT, Kakas [0S HOMMHAJIBHOTO BPEMEHHM [JEWCTBU-
TEJIbHO MOXeET OBITh HalpapJieHa Ha IJTaHOBYI0 padoTy. Hampumep, ipu copoka HOMHHAJIBHBIX Yacax
u pocrynHoctu 0,7 Mactep nosyvaeT 1BajalaTh BOCEMb MOJIE3HBIX YACOB.

JI71s1 HeOOITBIIION MAaCTEpCKOM Ha CTapTe pa3syMHee B3SIThb OCTOPOKHYIO OIIEHKY, YeM TbITaThCS
noKa3arh cebe BBICOKYI0 3 (eKTUBHOCTD. Eciin TaHHBIX MOKa HET, MOKHO BPEMEHHO UCIIONb30BATh
aranaszoH 0,65-0,8, a 3aTeM 3aMeHUTH TIpernookeHre (haKTHUECKUMU HAOMIOIeHUSAMU. 3HaUCHIE
0,9 mormycTUMO TOJBKO TaM, Tie padoTa cTaduiIbHA, MaTepuasIbl BCErAa Moj pyKOW, MapiipyT OTia-
K€H, a HEO’KUIAaHHbIE 3a/1a4¥ AEUCTBUTEIIBHO pe/IKU. B pyuyHOM ITPOM3BOJCTBE TAKON YPOBEHb HYKHO
MIO/ITBEPK/IaTh, a HE OOBSBIIATD KeJlaeMOW HOPMOIA.

Vnpaxnenue «Heens kak oHa 6bu1a»

Bo3sbmute nocneqaue nsaTh padounx gHed. He mbItaiitech BOCCTAHOBUTH KX Ayl0 MUHYTY. Pas-
JeUTe BpeMsl Ka/I0ro KJII0YEBOTO COTPYAHMKA WM yYacTKa Ha YEThIpe IPYIIIbI:

1. Paborta, koTopast HermocpeICTBEHHO BXOIUT B 3aKa3.

2. [NoaroroBka, HacCTpoMKa U MepeMelieHIe.
3. Oxuanue 1 3aBUCUMOCTb OT JPYTHX.

4. [lepenenku, CpOYHBIE 3a/1a4H U YIPABJICHYECKHE BOMPOCHI.

CHayasa 3aroJHUTE JIUCT 10 MaMSITH, 3aTeM COMOCTaBbTe €ro C MEPEenrCKOM, HAKJIaIHBIMH,
dororpadusamu nporecca U PakTUYECKUME CpOKaMU. ECii COTpYTHUK TOBOPHT, YTO Ha COOPKY
YIUIO IIECTHAIATh YacoB, a 3aKa3 ObLI HAUaT B TIOHE/INIBHUK YTPOM M 3aKOHYEH B CPe/ly BEYEepOM,
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9TO He 3HAYUT, YTO OH omKoCcs. B mpomMexyTke MOrIM ObITh 3aKyIKa Kperexa, HaCTPOWKa, IIOMOIIb
APYroMy MacTepy 1 OXHUJIaHue JeTaJlei.

Ipumep nas «Jlago»:

Nnbs: 40 HOMUHATBHBIX YacOB.

[TnanoBas paGoTa Mo TeKyIMM 3aka3zam: 25 4acos.

Hacrpoiiku u yoopka: 4 vaca.

OO0cyxIeHHs 1 TIOMOIIh KOMaHe: 3 Jaca.

Ilepenenku: 5 yacos.

Oxuaanue MaTeprajIoB M OCBOOOXIEHUsT 000pYyIOBaHUS: 3 Jaca.

[Tone3Has MOIIHOCTh HEJIGJIU B TEKYIIIEM COCTOSIHUM — IMPUMEPHO 25 4acoB, a He 40.

Yacras ommoOKa B 3TOM YIpaKHEHHMH — BBIYECTh TOJIBKO 00e/1 M O(DUIMAIBHBIE TTEPEPHIBHI.
B pesysnbrare 1OCTYIMHOCTB MOYYaeTcsl MOYTH MOJTHOM, a 3aTeM Kask/blii BHETIJIAHOBBIM BOITPOC IIpe-
Bpaiaercsi B cpbiB. Bropas ommoOKka — cuMTaTh NMepeesKy OTAeTbHON KU3HbIO, He CBSI3AHHOM C
BbITycKOM. OHHM 3aHUMAIOT TO ke padbouee BpeMsi, YTO U M3TOTOBJICHUE HOBBIX JIETAJICH, TIOITOMY
JOJKHBI TTPUCYTCTBOBATH B PACUETe.

TpeTbst ommOKa — B3ATh OIHY HEOOBIYHO yIauHyl0 Heziemo. Hampumep, KoMaHaa 3aKkpbuia
CPOYHBIN 3aKa3 3a YeThIpe JHs, MOTOMY UTO BJafesel] caM CTOsUI Y CTaHKa, HUKTO He Oojern, a
MOCTaBKM NpUIIUTM BoBpeMs. Takas Helenst MOKa3biBaeT Mpefies phiBKa, HO He 0e30IMacHyI0 HOPMY.
JUTsl TUIaHUPOBAHMS JIyYllle UCHOIb30BaTh JAAHHBIE 32 HECKOJILKO HEJENIb U OTAENSATh YCTONYUBBIMA
TEMIT OT Pa30BOTO YCHJIHSI.

Kosd dunuent Heynaun u ko3 punmueHT peajbHOCTH

YV mactepckoi ecTh Ba criocoda coirath cede O MOITHOCTH.

I[NepBbliit — MPUHATH HOMUHAJIBHBIE YaChI 32 TIOJIE3HbIE.

Bropoii — B34Th JyqIliuil pe3yJbTaT 32 HOpMY.

UroObl n30ekaTh 00EHX OIMIMOOK, MOJIE3HO PACCMATPUBATH IJITAHOBYIO MOIITHOCTh KaK pe3yJib-
TaT JBYX MorpaBok. CHavyaga HOMHHAJIBHOE BPeMsl YMEHBIIAETCS JI0 MOJNe3HOro. 3ateM U3 mojes-
HOTO BPEMEHH BBIUMTAETCSl pe3epB HA M3MEHUMBOCTH: MEJIKHE TIOJIOMKHU, CPOYHBbIE UCIPABICHUS,
3aJepP’KKH MMOCTABIIMKA, TOBTOPHYIO MTPOBEPKY M OLIMOKU B JOKYMEHTALIUH.

HomyctuM, nocie aHajiv3a y KJII0UeBOro Macrepa octaércst 28 mose3nbix yaco. Eciu Bcé 310
BpeMsl yKe 3aHSTO 3aKa3aMu, HeZlessl He BBIIEPKHUT HU OIHOTO OTKJIOHeHu . 151 6e30macHoro riaHa
MO’HO UCIIOJIb30BaTh 3arpy3Ky Ha ypoBHe 80—85 mpoLIEHTOB M0J1€3HOM MOIIHOCTH. Torja 3akazam
Ha3HavaeTcs He 28 yacoB, a mpuMepHo 22—24. OcTaTok ciyxut Oydepom.

Bydep — 310 3apaHee He 3aHITOE BpeMsl, OCTABJIEHHOE Ha HACTPOWKY, OKHIAHUE, TIEPECITKH
1 HeOosbInue OTKJIOHeHUs1. OH He CBUCTEIBCTBYET O JIEHH WJIM IIJIOX0H opranu3anuu. Bydep HyxeH
MOTOMY, YTO peasibHble MPOIECChl He MCHOMHSIOTCS C TOYHOCTBIO 10 CEKYH/, a MOC/e0BaTe/IbHbIC
orepalyy 3aBUCAT APYT OT Jpyra.

Ecnmu mactepckas mianupyet Bce 40 HOMUHAIBHBIX YaCOB, OHA CO3JaET CKPBITHIN ponr. Eciu
TUIAaHKUPYeT 28 TOJIE3HBIX YacOB, HO HE OCTABJISIET MeCTa JIIsl OTKJIOHEHH, rpauK CTAHOBUTCS XPyII-
kM. Ecii ke mumanupyet 22 yaca ipy OJIE3HOM MOIITHOCTH 28, 3TO yke padovasi MOJEIb C 3aracoM.

Pa3zmep Oydepa 3aBUCHT OT CTaOMIIBHOCTH TIpOIiecca.

JI1s1 1aBHO TOBTOPSIEMOW OTEepalii ¢ YCTOWYMBBIMU MaTepUaJlaMU U TIOHSTHBIM BPEMEHEM
JOCTaTOYHO HEOOJIBINIOTO pe3epBa. [Jist HOBOM cepru, HOBOTO MOCTABIIUKA, HE3HAKOMOTO MTOKPBITHS
WM paboThl, I1e Ka4eCTBO 3aBUCUT OT PYYHOH MOATOHKH, pe3epB JOKeH ObITh Oombiie. Hembss
O/IMHAKOBO TUIAHUPOBATh COOPKY CTAaHJAPTHOW TYMOBI M TIEPBYIO MAPTUIO M3/IEJH S, KOTOPOEe KOMaHa
elI€ He BbIITyCKaJa.

Vno0Hoe npaBuIIo 1UIs1 HAYaJja:

Ecnmu onepanus cradwibHa, rianupyiite 80—85 MpOIEHTOB MOJIE3HOTO BPpeMeHH.

Ecnu cepust HoBast uin B Hell €CTh HE3HAKOMbBIE MaTepUallbl, IJIAHUPYHUTE 65—75 MPOIIEHTOB.
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Ecnu cpok xEcTKuil, KaueCTBO KPUTUYHO, @ MapLIpPYT €lIE He TPOBEPEH, CHavYajIa yMEHbIIIainTe
00BEM cepun, a He Oydep.

[Nocnenuuit myHKT AHHA poBEpUJIa Ha MpakTuKe. KiMeHT xotesn [BeHaanars TyMO K orpee-
néHHou narte. B pacuére Ha omHy TyMOY MPUXOAMIIOCH JiBa Yaca padOTHI Ha (hpesepe, MoJITopa yaca
COOPKY 1 OKOJIO Yaca Ha MOArOTOBKY U MOKpbITHE. Ppe3ep BHIIIAAE] CaMbIM CBOOOTHBIM YYaCTKOM,
Mo3TOMY AHHA pelIniia, 4yTo 3aKa3 3aiMET ABaJUaTh YEThIpe Yaca U JIETKO IOMECTUTCS B HENIEIIO.

Ho B nepByIo napTuio BXOIWIN HACTPOMKA MHCTPYMEHTA, IPOOHAs IeTallb U IOBTOpHast 00pa-
6oT1ka 1ByX hacanos. Ha ¢pesepe norpedoBaioch ABAIIATh IEBATH paOOYMX YaCOB BMECTO JBA/IIATH
yeTblpéx. [10TOM BBISICHMIIOCH, UTO OrpaHMYEHNE HAXOAUTCS He Ha (pe3epe, a B OKpacKe: KaMmepa 1
30Ha CYLLIKHM MOIJIM IPUHSAThH TOJIBKO BOCEMb M3/IEJIMN OAHOBPEMEHHO, a NepeMeEIleHNe MEXY CIIO-
SIMM 3aHUMAJIO OOJIbIIIe BpeMeHH, YeM ObLIO 3aJI0KEHO B CIICII(PUKAITHAH.

3anac, 3aJI0)KE€HHBII HE B TOT Y4acTOK, He 3aluilaer cpok. [loatomy cHavaia HyKHO HalTH
OrpaHUYMUTENb BBITYCKa.

V3koe MecTo onpejeasieT BbIIYCK Beell cepuu

V3K0e MeCTo — 3TO y4acTOK WM Pecypc, Ubsl JOCTYIHAsI MOIIHOCTh OrPaHMUYMBAET OOIIUIA
00BbEM BhITycKa. VIM MoXeT OBITh CTAHOK, OKPAacOYHAsl Kamepa, padovee MecTo, KOHKPETHBIH CIeIy-
QJIMCT, 30HA CYILIKH, 3aKylKa MaTeprajia Wil Aaxe pelieHue Balesiblia.

[TocnenHuit BapuaHT yacTo HeAOOLEHUBAIOT. Eci Bce CrIOpHBIE BOIPOCHI JAOJKHBI ITPONTH
yepe3 AHHY, €€ BpeMsl CTAaHOBUTCSI Y3KUM MECTOM, XOTsI OHa He Kacaercsi Hu ogHou jetanu. [Toka
OHa HE yTBEPAMT 3aMEHy MarepHajia, He COIIacyeT OTTEHOK WJIM HE PEelIUT, KOMY OTAaTh CPOUYHYIO
padoTy, U3/IeUs CTOSIT.

V3K0e MecTo He 0053aTeNIbHO BBIIISAUT 3arpy:KEHHBIM BeCh JieHb. VIHOTIa OHO MPOSIBIISIETCS
odepepio niepes] coOoi. Ecim 3aroToBKYM MOCTOSIHHO KAYT NLTA(OBKU, UMEHHO NUTA(OBKA OrpaHu-
yrBaeT BhIMYCK. Ecii coOpaHHble M3AeUsl CTOST B OXKUIAHUM KOHTPOJISl, OTPAHIMYUTENIEM MOXKET
ObITH He COOpKA, & €MHCTBEHHBIN YeJIOBEK, KOTOPBIN MPOBEPSIET KaYecTBO.

YTo06b1 HAWTH Y3KOE MECTO, PO AUTE MO MAPHIPYTY U 3a/1aliTe YeThIpe BONmpoca:

I'ne o6pasyetcst ouepenn?

Kakoii pecypc yaiiie Bcero 3aHsT, KOIjia OCTajIbHbIE KAyT?

Ha kakom yuacTke mo0oe oro3gaHue cpasy COBHUIraeT BCIo Jary?

Uro Hesb3s1 3aMEHUTh JPYTUM YeJIOBEKOM HIIM 000pYJOBaHMEM B T€UEHHE ITOW He/leu?

OTBeTHI HY)KHO TIPOBEPSITH HAOMIOJIEHNEM, a HE TOJIBKO MHEHHEM COTPYAHHUKOB. Mibst cunTa,
YTO MJIABHBIA orpaHuyuresb «Jlago» — dpesep. MapuHa nokasana KypHal ABUKEHUS 3aKa30B:
AeTany nocie ppesepa MHOT/A JIeKa M 0 JBa AHSI, TOTOMY 4TO 30HA MOKPHITUS OblTa 3aHsTa. Ppe-
3ep Mor Obl 00padoTaTh OOJBIIE 3aTOTOBOK, HO 3TO HE YBEINYMIIO Obl BBITYCK TOTOBBIX U3Aeuil. OHO
JIVIIITH 3AMTOJTHIIIO ObI MAaCTEPCKYIO He3aBEPIIEHHOW PaOdOTOM.

HezaBepiménnast pabota — 3T0 U3Ie/ M U IeTaId, KOTOPBIE YKe HauaJlv JIeJiaTh, HO eIlé HeJlb3s
niepearh KJueHTy. E€ n30bITOK CO3AET OlyIIeHne 3aHATOCTH ¥ OMTHOBPEMEHHO CKPhIBAET HEXBATKY
MoiHocTy. [loku 3acTaBieHbl 3arOTOBKAMH, MacTepa IMOCTOSIHHO 4YTO-TO MEPEHOCAT, & FOTOBBIX
3aKa30B OOJIbINE HE CTAHOBUTCSI.

Jns pacu€ra cepum HyKHO ONpPENIEIUTh HE CPEJHIOI MOIIIHOCTh BCEX YYaCTKOB, & MOIITHOCTb
y3KOI'0 MeCTa.

IIpeacTaBuM MapmpyT OHOM TYMOBI:

packpoit — 0,6 yaca;

¢ppezepoBka — 1,8 yaca;

numgoBka — 1,2 vaca;

HOKPBITHE U CYIIKA C yyacTueM macrepa — 1,4 yaca;
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cbopka — 1,5 gaca;

KOHTpOJIb U ynakoBka — 0,4 yaca.

3a HejleJII0 Y KaXK/JI0r0 YYacTKa eCTh TaKasl JOCTYNHAasi MOIHOCTD:
packpoit — 18 yacos;

¢ppezepoBka — 30 yacos;

nugoBka — 20 4acos;
MoK pbITUE — 16 yacos;
cbopka — 24 vaca;

KOHTPOJIb U yNakoBKa — 12 yacos.

Ecam pazaeanTs Jo0CTynIHOe BpeMsl HA TPYA0EMKOCTb OJJHOM TyMObI, IIOJIy4YHTCSI:
packpoit — 30 mTyk;

¢ppezepoBka — 16 mTyK;

nudoBKa — 16 mTYyK;
HOKpbITHE — OKOJI0 11 mTyK;
cobopka — 16 mTyK;

KOHTPOJIb U ynakoBka — 30 mTykK.

PeasibHBIN He/IeIbHBIN BBIITYCK OTpaHUYMBAET MOKpbITHE: OKOJIO 11 TymO. HeT cmbicia oGemarh
16 mWITYK Ha OCHOBaHMM MOILITHOCTU (ppe3epa. axe ecau OCTaJbHbIEe YYAaCTKHM CHPABATCS, U3EIUs
OCTAHOBSTCS NEpeJi MOKPBITHEM.

ITOT pacyE€T MOKHO YCIIOKHSATh, HO Ha IIEPBOM 3Talle Ba)kHAa HE MaTeMaTH4ecKas Kpacora, a
MIPAaBUJIbHBIN BOMPOC: CKOJIBKO €AMHULL ITPOXOIUT Yepe3 CaMblii OrPAHUYEHHBII yYaCcTOK MOCIIE YUETa
JOCTYITHOTO BpeMeHu?

ITosieBoi1 TeCT y3KOro Mecra

B TeueHue ofHONM HelenM He MBITANTECh YIyUIIUTh BCE cpa3y. Beibepute MapiipyT TeKkyIei
CepUM U Kaxblil 1eHb (PUKCUpYITE:

1. CKOJIBKO 4acoB y3KO€ MECTO peajibHO padoTasIo MO IUIaHY.

2. CKOJIBKO BPEMEHH YIIIJIO Ha HACTPOMKY.

3. CkosbKO BpeMEeHHM MOTEPSIHO M3-3a OKUIAHUS.

4. CKonbKO JeTasiell BepHYJIOCh Ha MepeleiKy.

5. CKOJIBKO TOTOBBIX €JUHHUL] IIPOILIO YYaCTOK.

6. UTo MMEHHO MOMENIAJIO CIIeAYIONIeH eAUHHULIE.

3ateM cripocHTe: eciy Obl BCe OCTAIbHBIE YYaCTKH ObUTM TOTOBBI, CKOJIBKO €IMHUIL STOT PeCcypc
MOT OBI IPOITYCTUTH 32 HEJIEIO?

VpakHeHue BbISBIISET ABA Pa3HBIX COCTOSIHUSA. B nepBoM y3Kkoe MecTo IefICTBUTENBHO 3arpy-
KEHO pabOTO, HO ero MOKHO OCBOOOAMTH 3a CUET MOATOTOBKH: 3apaHee pa3siokKUTh MHCTPYMEHT,
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TMO/ITOTOBUTD KApThI OTEpaIvii, CrPYIIPOBATh OIMHAKOBBIE JETAN, yOpaTh JIMIITHUE MepeHaTaaKy.
Bo BTOpOM y3K0€ MeCTO peryssipHO MpephIBaIOT Yy KUMH 3a1a4amu. Toraa mpodiema He B CKOPOCTH
orepanui, a B 3alllUTe pecypca.

B «Jlamo» obHapykuIoCch, uyTo Mibs Kask/ible TIONTOpa-1Ba Yaca OTXOAU OT ppe3epa, YTOObI
OTBETUTb Ha BOIPOCH 10 COOpKe. 3a HeJemo HabUPaIoCh OKOJIO TSATH YacoB. AHHA XOTeJsla HaHSTb
emeE oHOro cOOpIIHMKA, HO CHaYaJIa PelInia MepeHeCcT! BOMPOCH B KOPOTKOE OKHO B KOHIIE CMEHBI U
TMOJITOTOBUTH MapIIPyTHBIE JIUCTHI C (hoTOrpaprsiMu. TO BHICBOOOAMIIO MOYTH TIOJIOBUHY MTOTEPSTH-
HOTO BpeMeHHU 6e3 OKYITKM 000pyIOBaHHUS.

Tunuyxas ommoKka — yaydIlaTh y4acTOK, KOTOPHIA HE OIPAHUYMBAET BBITYCK. MOXKHO yCKO-
PUTH PacKpOM Ha JBAIIATh TPOIIEHTOB, HO €CJIU MOKPBITHE MO-TTPEKHEMY MPOIYCKAET JAECITh U3/ie-
JIUA, TOTOBBIX TyMO He cTaHeT OoJblie. [Ipon3BOaUTEILHOCTD OTAEIBHOM ONepalui U MPOU3BOIH-
TEJIbHOCTh BCEH CHCTEMBI CBSI3aHbBI, HO HE PAaBHBI.

Jpyras ommoka — MpUHUMATH JIOKAJIBHYIO 3arpy3Ky 3a nosie3HocTh. Eciu yuactok padoTaer
03 OCTAaHOBKH, 3TO He 00s13aTesIbHO X0poIio. OH MOKET POU3BOUTS I€TAJH, KOTOPbIE OKA HEKyAa
nepesath. CHavasa HyKHO COITIacOBAaTh BBIITYCK C Y3KMM MECTOM, a YK€ [IOTOM 3arpy:kaTb OCTaJIbHbIE
OrepaluH.

Pacuér cepun o kiIoueBonl onepanun

Korna y3xkoe MecTo HailieHO, pa3Mep CEpUM MOKHO PAcCUUTaTh OT HETO.

[Har nepsblit. OnpeaennuTte JOCTYIHBIE Yachl Y3KOTO MeCTa Ha TUIAHOBbIH MIEPUOI.

He HoMuHanbHBIE, a 1TOJ1€3HBIE Yackl IIOCTIE BbIUYETA PEry/IsApHBIX 3aAa4. Eciam okpacoyHas 30Ha
AocTynHa 24 yaca B HeZIeNo, HO YeThIpe Jaca YXOIsAT Ha OYKCTKY, IOATOTOBKY M 00sI3aTeNIbHBIE MTPO-
BEpKH, B pacy€r Bxoaut 20 4acos.

[ar Bropoii. Onpeaenute TPyAOEMKOCTb OJHOIN €AMHUILBI HA TOM yYaCTKE.

BxJiiounTe He TOJBKO HEMOCPENCTBEHHOE jeiicTBue. Eciu A mapTum HyKHO MOATOTOBUTH
COCTaB, 3aMEHHUTh HACAJKy, IPOMBITH OOOPYIOBAaHUE, MPOCYIIUTh MPOOHBIN CJIOH WM TEepeHecTu
JeTaiv, pacrpeenuTe 3T0 BpeMs Ha CEpUIO.

[ar tperuii. Beratute Oydep.

Ecmu moctynHo 20 vacoB, a Oydep coctapisier 20 mpoIeHTOB, IIAHOBAsk MOIITHOCThH paBHa 16
yacam. [1pu Tpynoémkoctu 1,4 yaca Ha u3zenue 6e30nacHbIil 00bEM cocTapiser 11 u3nenuit, a He 14.

[ar yerepTsiii. [IpoBepbTe OCTaIBHBIE YUACTKU.

[Nocne pacuéra MO OrpaHUYMTENIO YOSOUTECh, YTO OCTAJIBHBIC ONEPAIMY MOTYT MOAJEPKATH
10T 00bEM. Ecii cOopka MOXeT caenaTh TOJNBKO JIEBSATh U3/IENUH, Y3KOE MECTO MEepeMeCTUTCS B
coopky. Torma 6e30macHbIi BHITYCK — JIEBATH, a HE OMUHHA/IIIAT.

dopmyaa BITVISIINT TaK:

BesomnacHblil 00bEM CEpUU = JOCTYITHBIE YaChl Y3KOTO MECTa X JI0JIsl TUIAHOBOM 3arpy3KH + Yachl
KJIIOUEBOM OIEepalii Ha €AUHULLY.

Hanpumep:

20 gacoB x 0,8 ~ 1,4 gaca = 11,4 usnenus.

OKpyrIsATh Hy’KHO BHU3, 10 11 m3nenwii. Henbsst mmanuposats 11,4 TyMOBl U pacCUUTHIBATD,
YTO APOOHASI YaCTh PACTBOPHUTCS B SHTY3HA3Me KOMaH/Ibl.

B Tpyno€MKocTh KJTI0ueBOW Oornepary Hy>)KHO BKJII0OUaTh CEpUiHYI0 HACTpouKy. Eciu Ha map-
THIO U3 JIECSTH U3/eNTNI TpeOyeTcsl Yac mepeHaia Ky, 3TO He AeCsATh MUHYT, KOTOPblE MOJKHO OCTa-
BUTbD «TJIE-TO OT/AEJIBHO». [l pacuéra mapTum yac HyXKHO MPUOABUTD K 0OIIIEMYy BpEMEHH OIlepalui,
a 3aTeM pa3JeUTh Ha KOJIMYECTBO U3EIIHM.

IIpumep:

Ha onny nerans npuxonutcs 40 MUHYT (ppe3epoBKHU.

Hacrpoiika naptuu 3anumaet 80 MUHYT.

Jl1s1 cepum U3 BOCBMU M3[1euid ooiiee BpeMst cocTaisieT 8 x 40 muHyT + 80 MUHYT, TO €CTh
400 munyT, Wi 6 yacoB 40 MUHYT.
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Cpennee Bpemsi Ha uzaenre — 50 MuHyT, a He 40.

Jns cepym w3 ABaaaTé usnenuii cpeanee Bpems oyaet Huke: 800 + 80 = 880 munyT, umm 44
MUHYTHI Ha u3zeue. Ho 910 He o3HavaeT, 4To ABauaTh U3/1e/IUil aBTOMAaTUYeCKH Jryulnie. bomnbiast
NapTvsi MOXET MOTpeOoBaTh OOJIbIIIEe MECTa ISl XpaHEeHHsI, CO3JaTh Ouepeb Ha MOKPHITUU U YBEIH-
YHUTh PUCK TIepeeioK. DKOHOMUSI Ha HACTPOMKE TOJIe3Ha TOJIBKO TOT/IA, KOTJa OCTAIbHBIE YYaCTKH
Y CPOK BBIJIEPKUBAIOT TAKOW OOBEM.

Vnpaxnenue «Qana onepamusi, 0JHa NpaBaa»

BribepuTe KiT0UeByI0 orepalyio oHOM TeKyIel cepur. He Bech MapIipyT u He BCe U3EUs
cpazy. Ha oqHoM Jiicte 3anummre:

1. CKOJIBKO YacoB Y4acCTOK AOCTYIIEH IO IpauKy.

2. CKOJIBKO 4acOB OTHUMAIOT PEryJIsipHbIE TIOATOTOBUTEIIbHBIE TEUCTBUS.

(98]

. CKOJIbKO BpeMeHU OOBIYHO TepsIeTCSl Ha OKUIaHKE U TIEPEKJIIUCHHE.

N

. Ckombko BPEMCHHM 3aHUMACT OdHA CAVHHWIIA.

9,

. CKOJIbKO BpeMeHM 3aHMMAeT HACTPOMKa MapThu.
6. CKOJIbKO €IMHUIL PeaJTbHO MPOIIUIO YYAaCTOK B MOCJIEAHEN COMOCTABUMON CepUH.

7. Kakoii pe3epB Bbl OCTaBJIsIeTE.

[Nocne 3Toro mocuuraiite 0OBEM MO (opMysie U CpaBHUTE €ro C (PAKTUYECKUM BBIITYCKOM.
Ecmm pacuér nokaspiBaer 12 u3menuil, a Mactepckasi CTaOWIIbHO BHIIAET §, HE HYKHO Cpasy CUM-
TaTh KOMaHly MeJuleHHOW. BO3MOXHO, B (popMyJTy He BOIILIH CYIIIKA, KOHTPOJIb, IIepeMelIeHre WK
MOBTOpHAast 00padoTKa. PacxokeHne — 3TO CUrHAJ YTOUHUTh MapIIpyT.

YacTelil cOOM — M3MEPSATh TOIBKO BPeMsl, KOTJa PyKH 3aHSTHI oriepatyei. [Iisi MoK peITHsI 3TO
MOXeT OBITh BpeMsI HAHECEHHs COCTaBa, HO He BBIICPKKA MEXKIY CJOSIMH, OYUCTKAa 0OOPYIOBAHUS
Y TIpOBEpKa MOBEPXHOCTH. [I7151 COOPKM — BpeMsi 3aKpy4MBaHMSI Kperieska, HO He TOUCK JeTasel 1
UCIIpaBJIeHHEe HeCOOTBETCTBUI. Takol pacu€r BHINIIUT aKKYPAaTHO, HO HENIPUTOZIEH JJTsI OOeIaHuit
KJIUEHTY.

Em€ oqun cO0i — Mcrnolb30BaTh cpejiHee BpeMs Oe3 ykazaHus auamna3oHa. OqHa TymOa coou-
paercs 3a 50 muHyT, npyras — 3a 90, motomy uto y He€ apyras (pypHUTYpa WK TpeOyercs Mmoj-
rOHKa. B cepunt Hy)XHO OO pa3zensTh BAPUAHTHI, TMOO CUUTATh O Oosee cIoxkHOM Mozenu. Ecim
BapUAHTOB HEMHOTO, Oe30macHee B3SITh TPYJOEMKOCTh OoJiee CJIOKHOTO CTaHJAPTHOTO BapUaHTa U
He BBIJIABATh €€ 3a MCKJIIOUEeHNE.

IIpocrast Mofesb 3arpy3Ku Ha HeJleJII0

Macrepckoii He HyKeH CJIOKHBIH TIAHUPOBIIUK, YTOOBI yBUIETH Neperpy3. Ha Hexemo mocra-
TOYHO PA3JIOKUTh BPEMSI KITIOUEBBIX PECYPCOB IO YETBIPEM KATETOPHUSIM:

3aKa3bl, 00elaHHble KJINeHTaM;

NOAroTOBKA U 00C/Iy’KIBaHHe NpPoLecca;

Oypep Ha OTKJIOHEHHS;

CBOOOJJHOE OKHO [IJIsl HOBBIX 33/1aY.

Ecnu nepBbie Tpu KaTeropuu yke 3aHsUTA BCIO JOCTYITHYIO MOIIIHOCTb, HOBBIX 3aKa30B Ha 3Ty
HEJIeJo HeT, 1a)Ke eCIM B KaJleH1ape BUIHBI ITYCThIe Yachl OTACIBHBIX COTPYIHUKOB.

IIpumep HeaeabHOro miaaHa «Jlago»:

y3K0€e MeCTO — OKPaco4Hasi 30Ha U MacTep, padoTaommii ¢ Heii;

moJie3Hass MOIHOCTL — 24 Jaca;

3aka3 A — 10 yacos;
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3aka3 b — 7 yacos;

OYHCTKA U HACTPOMKa — 2 yaca;

o0y¢gep — 4 uaca;

ocratok — 1 yac.

Takoli MJ1aH He MO3BOJISET MPUHSATH elE€ OIHY MOJHOIEHHYIO MapTHio. MOXHO B3SITh TOJBKO
paboTy, KOTopasi 3aHMMaeT yac U He 3aBHCHT OT OKPACKH: HAIprMep, MOArOTOBUTh KOMILJIEKT Kpe-
Ieka, IPOBEPUTh YEPTEKU WIM YIIAKOBaTh yke roToBble u3feausd. Ecin AHHa npumer 3akas enie
Ha 4YeThipe TyMOBbI, CBOOOJHOE OKHO MCYE3HeT, a padoTa Ha4HET 3aHMMaTh Oydep. Torma meppas
3ajiepKKa MOCTABIIMKA WJIM OJHA TEPE/IeNIKa CIBUHET CPOK.

[MnanupoBaHue Mo Hefiese HY)KHO BECTH HE TOJIKO B Yacax, HO M B 3aBUCMMOCTSIX. [IBa 3aka3a
MOT'YT 3aHMMATh 10 YeThIpe yaca, HO OJWH TpeOyeT MaTepuasbl B TIOHE/IEIBHUK, a IPyroil — B YeT-
Bepr. Ecim marepuan a5t mepBoro 3a/IepKUTcs, MacTep He CMOXKET MPOCTO MEPEKITIOUUTHCS Ha BTO-
POIi: €ero 3aroTOBKH enié He TOTOBBI MJIM 30HA TIOKPBITHS 3aHSTA.

MuHuMaJbHBIA He/leJIbHBI IJIaH J0JKeH 0TBe4YaTh Ha MATh BONPOCOB:

1. Kakoii 3aka3 1 B KakoM 00BbEME JOJIKEH MPOUTH KaKAblid Y3KUI yYacTOK ?

2. B xakoii geHb y4acTok OymeT HaCTpOeH IoJ 3TOT 3aKa3?
3. Kakue matepuasibl U pelieHus JOKHbI ObITh TOTOBBI JIO HayaJia oreparym?
4. CKoJIbKO 4acoB ocTaércst B Oydepe?

5. Kako¥i 3aka3 MOXHO NIepeIBUHYTb, €CJId BOSHUKHET 3aJiepkKa’?

[Nocnenuuii BOMpOC 3aIMIAET He TOIBKO MTPOU3BOIACTBO, HO M pa3roBop ¢ kiueHtom. Eciu B
TIaHe HeT BapyaHTa JSUCTBUI MTPU OTKJIOHEHWH, BJajesiell y3HaET 0 mpodieMe CITUIITKOM TO3/IHO U
HAYMHAET TOPTrOBaTHCSI CO CPOKOM.

AHHa cTana KaxJIylo IATHUILY TPOBOAUTH KOPOTKOe coBemanue ¢ Mnbéil u Mapunoii. OHu He
oOcyx il Bce 3akaspl noapsa. CHavasia CMOTpeSM Ha y3KMe MecTa cieaylomeid Heienu. MapuHa
OTBevaJia, TOTOBHI JIM MaTepuaibl. ViThsi TOBOPHII, KAKME HACTPOUKH U IMPOBEPKHU MOTpedyIoTCs. AHHA
cBepsiyia 00BEM C OOCTIAHUSIMU KIIMEHTAM.

OpnHaxIpl BBISICHUIIOCH, UTO 3aKa3 A 3aHMMaeT Ha (pe3epe ceMb 4acoB, HO MaTepuai JJis
Hero OyJieT TOJbKO B cpefly. 3aka3 b 3aHMMaer 1M1ecTh 4acoB M yke MOJHOCThI0 oOecniedeH. Panbiie
KOMaH[1a TIPOCTO MOCTaBma Obl A MEpBBIM, IIOTOMY YTO OH CTapiie 1o jaate. Tenepb OHM YBUICTH
3aBUCUMOCTB: €CJIM HavuaTh A B MOHENENbHUK Oe3 Matepuaia, ¢ppesep OyaeT mpocTauBaTh WM €ro
3aiMyT ciyyaiiHOU pa®oToil. Pemenne okazanock mpocteiM: iepeHecT b Ha Hauasio Henenu, a 1uis
A 3apaHee MOArOTOBUTH padOYMiAi KOMIUIEKT. DTO HE YBEIMYMIIO MOITHOCTh, HO YMEHBIIIHIO Oecro-
JIe3HOE OKUJIaHE.

Koraa Hesb3sl yBeJHYNBATH 3arpy3Ky

[Tpu pacuére MOITHOCTH BO3HUKAET cOONa3H J0OABUTH elé HeCKOIbKO yacoB: «Ecmm 3anep-
JKAMCSI CETOIHs, 3aBTpa HaBepcTaeM». VIHOrma Takoil MaHEBDP MOMOTaeT 3aKPbITh ETUHUIHOE OTKJIO-
HeHue. Ho ecim OH CTaHOBUTCSl 4YacThiO IJIaHA, MacTepcKas HAYMHAET PacXOJoBaTh 3/10POBbE
KOMAaH/Ibl ¥ Ka4ECTBO U3AEIIHN.

EcTh npu3Haku, Npu KOTOPLIX YBeJHY€eHHE 3arpy3KH onacHee 0TKa3a OT 3aKa3a:

1. Bydep ncuesaer yxe B MOMEHT ITPUHSATHS 3aKa3a.

2. Y3K0e MeCTo JI0JKHO padoTaTh CBEpX OOBIYHOTO rpaprka HECKOIBbKO AHEH MOApsI.

3. B pacuére npucyTCTBYIOT HEIPOBEPEHHbIE HOPMbI BPEMEHHU.
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4. 1151 BBIIIOJIHEHU S CPOKa BJIaJieJiel] JOJIKEH IMOCTOSIHHO 3aMellaTh KJIIYeBOro MacTepa.
5. MapTusi cMemmBaeTcst ¢ HECKOJIBKMMU CPOYHBIMU M Pa3HBIMHU 10 MApIIPYTy 3aKa3aMHU.
6. Matepuasisl Wid pelieHus emié He 3apUKCUPOBaHbI.

7. 3aka3 TpeOyeT KauecTBa, KOTOpOe KOMaH/1a He ycIiesia IPOBEPUTh Ha MPOOHOM H3/IEITHH.

8. Jliobast onHa 3a/1epKKa CABUraeT BECh CPOK, TOTOMY UTO 3arac paBeH HYIIIO.

B Takom ciydae ecTh TpH peleHus: HaHsTh, NlepeaTh YacTh padOThI MM OTKA3arh.

Hanumartsb cTout He Toraa, Korjaa «Jojei He XBataeT BOOOIIe», a Korjaa Ae(pUIUT MOBTOpsieTCs
B OJTHOM U TOM € MeCTe ¥ UMeeT YCTONUMBBIN 00bEM. Ecin Tpu Mecsita moapsig MactepcKas Tepsiet
o 20 yacoB Ha MUTM(OBKE, a CITPOC IMO3BOJISIET 3arPpy3UTh CIIE OTHOTO YeI0OBEeKa XOTs Obl Ha OOJIBIITYIO
YacThb HeJleJU, HaliM MOsKeT ObITh oripaBaaH. Eciti meperpy3 BO3HUK U3-32 OJHOW HEOOBIYHOM TAPTHUH,
MOCTOSIHHBIN COTPYAHUK CO3AACT JIMILIHUE PacXo/bl I0CTIe € 3aBEpIICHUSI.

[epenaBath paGoTy HapyXy pasyMHO, €CIIM OIepals CTaHAApPTH3MPOBaHA, €€ pe3ysbTaT
MOXHO TIPOBEPUTH TI0 MOHATHBIM KPUTEPHSM, a Ilepesiada He co31aéT HOBOTO y3Koro Mecta. Hanpu-
Mep, «Jlamo» MOXeT OTaaTh pacKpol MOAPSAUYMKY, €CTU pa3Mephl 3a(pUKCUpOBaHbI, TPEOOBAHUS K
KpPOMKaM ONFKCaHbl, a poOHast napTus npuHsaTa. Ho nepenaBath HapyXy (PMHUIIHOE TIOKPHITHE 63
oOpasIia ¥ KOHTPOJIsI PUCKOBAHHO: SKOHOMUSI BPEMEHU MOKET OOEpHYThCS MEPEICIKON BCEH CEpUHL.

Ilepen nepenaveii onepamnuy NpoBepbTe:

KTO OTBe4YaeT 3a COOTBETCTBHE pa3MepaM;

KaK YNaKOBBIBAIOTCS M MAPKUPYIOTCS 1eTaJu;

YTO MPOMCXOAUT NPH Opake;

KTO OILIAYMBaeT OBTOPHYIO PadoTy;

KaKOH CPOK HY:KeH € Y4€TOM NepeBO3KH;

€CTh JI1 MUHUMAJIbHBII OOBEM M HACKOJIBKO OH BIIMSIET HA SKOHOMHUKY.

Ecnu Ha T BONPOCH HET OTBETOB, padoTa He MepesiaHa, a MPOCTO BHITECHEHA 32 Tpe/esIbl
MaCTEpPCKOM.

OTka3bpiBaTh HY’)KHO HE OT caboCTH, a Korjga oOellaHne HeJlb3sl BHITIOHUTD 0e3 pa3pyIieHUs
cuctembl. OTKa3 MOXKeT OBITh ITOJTHBIM MJIM YaCTUYHBIM: TIPE/JIOKUTH MEHBIIYIO CepHIo, Oosiee Mo3/-
HUI CPOK, OIUH 3a(pUKCHPOBAHHBIA BAPUAHT BMECTO HECKOJIBKUX JIMOO YECTHO Ha3BaTh JaTy MOCIe
TEKYIIEeH 3arpy3Ku.

AnHa paHbinie 6osutach 0TKa30B. Eif kKa3anock, 4To KJIMEHT YHAET K JPyroMy UCIOTHUTEITIO.
[Nocne HeCKObKUX COPBAHHBIX CPOKOB OHA yBHU/IENIA OOPATHYIO CTOPOHY: CaMble JOPOrHe 3aKa3bl —
HE Te, OT KOTOPBIX OTKA3aJIMCh, & T€, KOTOPbIE B3I O€3 JI0CTaTOUHON MOIIHOCTU U 3aTeM OTIaJIH
UM MapXxy, peryTalnuio ¥ BpeMsi Ha HOBBIE TPOIAKH.

Pab6ouas penuimka MokeT 3By4aTh TaK:

«MBI MOXEM NPUHATH IECTh U3AETUN K 25 ynciy. [IBeHaauaTh K 3TOM J1aTe He TIOMEIAloTCs
B Oe30macHbIi rpayK: orpaHMUeHue ceituac Ha MOKpHITUU. Ecii HykeH 00bEM JIBeHaalaTh, pe[-
JIOKY Jaty S umcna cieaymonero Mecsia. Eciv jata Hem3sMeHHa, MOKeM 0OCYAUTh APYror BapyUaHT
TIOKPBITUSI WIN Pa3/IeUTh TIOCTABKY HA JIBE YaCTH».

B 310i1 perutnke HeT onpaBIaHuii U OOCIaHUs «IIocTapaThcsi». EcTh 00bEM, qata, orpaHuye-
HHE ¥ BAPUAHTHI PEIICHUSI.

KuroueBoii pa36op: mecTb Win AeBITh TyMO

3aka3 Ha 1mectb TyMO 17151 «J1ago» OblT MPUOBLTBHBIM TOJIBKO IMPH YCJIOBUU, YTO MacTepcKasi He
MPEBPATUT ero B OECKOHEYHOE TyIIeHue moxapa. MapuHa cobpana TpeOGOBaHMsI, POBEpUIIA MaTe-
pUaITBl ¥ TIOATBEPIUIIA TIPEIOTUIATY. AHHA YBHEIa CBOOOIHYIO HE/IENIO U XOTea B3STh MapaylIeIbHO
emE Tpu TyMOBI JIs1 IPYTOro KJIMEHTA.
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Nnbs pa3io:kui MapmpyT:

¢pe3epoBka oanoii TyMmO6b1 — 1,6 yaca;

mummcgoBka — 1,2 yaca;

NMOKPbITHE U MOJAr0TOBKA MexKAy ca0osiMa — 1,5 yaca yuactust Mactepa;

coopka — 1,4 yaca;

ynakoBka U KoHTposb — 0,4 yaca.

Ha ¢pesepe nocrie yxe moaTBepkAEHHBIX padOT 0cTaBaIoch 14 mose3Hbix yacos. [1pu 3arpyske
80 MpOIEHTOB /I HOBOW Cepry MOKHO ObLIO IiaHupoBarth 11,2 vaca. Tpu TymOb 3aHnmMamm 4,8
yaca, o3ToMy (ppesep He OrpaHUUYMBAJI 3aKa3.

Ha nokpeiTiu ocraBasiochk 8 mosne3Hsix 4acoB. [locie Berueta Oydepa B 20 nporeHToB — 6,4
yaca. [llectb TyMO TpeOoBanmu 9 yacoB. 3HAYMT, BCS MAPTHS HE MOMEIIAIAch B OHY HEIeso, 1axKe
€CJI OCTaJIbHBIE OMepaIluy ObUTA CBOOOTHBI.

AHHaA cHavaJa cka3aJa:

— Toraa yoepém Oydep. Msl yxe nenanu OsicTpee.

Nabs oTBeTHI:

— BeicTpee Mbl eanu 1Be TyMOBI, KOT/Ia He ObLIO COCEIHEro 3aKasa M MPHIILIOCh padoTaTh
1o Bedepa. Ceituac ux mectb. Eciiu yopats 6ydep, 1000 CKOJ UiH 3aiepiKKa CYIIIKA OTHUMET JIaTy.

Onu paccmoTpenu BapraHThl. [lepBblil — MPHUHATH IECTh, HO PAa3IEIUTh OTIPY3KY: YEThIpe
TYMOBI K MIATHHLIE, JBE Yepe3 HECKOJIBbKO JHEN. BTOpoil — OCTaBUTH 1IECTh U MEPEHECTH ATy BCei
naptuu. Tpetuil — mepenarh MOATOTOBKY JeTajlell JO 3Tara MOKPBHITUS MOAPSIIUKY, COXPaHHB
(unMITHYI0 00paOOTKY BHYTPU MacTepcKor. YeTBEPTHI — OTKa3aTh BO BTOPOM, JIOTIOTHUTEILHON
NapTuu U3 TpEX TymoO.

BriOpanu mepBbIii U 4eTBEPTHIA BapuaHTHl. 3aKa3 KJIMEHTA pas3/iesiiv Ha JIB€ MOCTaBKH, a
HOBBIW 3aKa3 MOCTaBWJIM TIOCJIE OCBOOOXKICHHUS MOKPHITUs. AHHA cOOOIIa 00 3TOM /IO 3ammycKa,
MO3TOMY KJIMEHT CMOT CKOPPEKTUPOBATh MOHTaX. MacTtepckast He 3apadoTasa OoJblIe B 9Ty HEARIO,
HO He TIOTepsijia AEHBI'M Ha CPOYHOM Tepe/iesiKe U He OCTAaHOBMJIA YiKe TIONTBEP:KAEHHBIH 3aKa3.

Uepes mecsinn «JIago» MOBTOpHO M3MepuIiia 3arpy3ky MokpbiTus. OKa3zanock, YTO MOYTH JBA
Yyaca U3 BOCbMH YXOJWJIH Ha MOATOTOBKY U OXKUAaHKEe MEkK Ty orepanvsiMu. Komania nsmenma nopsi-
JOK TapTUH, MOATOTOBUJIA OTIENIbHBIE CTOMKH ISl CYIIKM U TIepeHecIa 4acTb OYMCTKU Ha KOHEIl
6710ka. [Tone3Hast MOIITHOCTB BBIPOCIIA HE 32 CYUET YCKOPEHH S HAHeCEHHU S, a 32 CYET YMEHBIIIEHHS Oec-
MOPSIIKA BOKPYT OIepaliy.

ITO ¥ €CTh KOPPEKTHOE YBETMYESHUE MOIITHOCTH: HE 3aCTaBUTh JIIofIel paboTath ObIcTpee JII000i
LIEHOM, a yOpaTh IPUYMHBI, U3-32 KOTOPBIX IOCTYITHOE BPEMsI He IPEBPAIAETCsl B TOTOBBIN Pe3yJIbTaT.

Yek-auct nepes odemanneM 00béma

Ilepen TeM Kak NOATBEPAUTH KJIMEHTY KOJIMYECTBO U ATy, PO IUTe KOPOTKYIO MPO-
BEepKYy:

1. 3adukcupoBana 1M crienuduKaIs, BKIOYas BApUAHThI, pa3Mepbl, MATEPUAITBI U TTOKPHI-
The?

\S)

. Kakoii yyacTtok orpaHn4mBaeT BbIITYCK UMEHHO 3TOH cepum?
3. CKOJIBKO MOJIE3HBIX YACOB €CTh y 3TOTO y4yacTKa A0 JaThl OTIPYy3KU?

4. BkitoueHsl JIM B pacy€T HACTPOMKa, OUMCTKA, IEpEMELIEHUE, CYIIKa U KOHTPOJIb?

9,

. Kakas nonst Bpemenu ocrasieHa Oycepom?

6. CKOJIbKO €IMHUII TIOTy4aeTcs ocyie OKPYIJIeHUs] BHU3?
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7. XBaTUT JI MOIIHOCTHU OCTaJIbHBIX YYaCTKOB?

8. ['oTOBBI JI1 MaTepuasIbl 10 HaYaJIa KJIIOUEBOU oneparum?

9. Kto npuHUMaeT peleHus o CHOPHBIM BOIPOCAaM U B KaKOW CPOK?

10. Yto OyneT cenaHo, e MOCTaBKa 3aepKUTCS UM OJJHA eIMHUIIA YUIET Ha TIepe/ieNiKy ?
11. He TpeOyeTcsl In MOCTOSIHHOE YJYacTHe BJajesblia, YTOObI pacyeT COmeENncs?

12. Kako#t 00bEM MOKXHO 00ermaTh 0e3 CBepXypOouHOr padOTHI U CKPHITOTO JI0jra?

Ecnu Ha Bompockl 2, 3 uiau 5 HET oTBeTa, AaTy HeJb3sl CUMTaTh MOATBEpkaeHHOM. Eciu pac-
YET CXOAUTCS TOJIBKO MpU HYJIEBOM Oydepe, 3TO He MOATBepKAEHHAS /1aTa, a CTaBKa Ha OTCYTCTBHE
pooeM.

IIpoBepka peajJbHOCTH Yepe3 ceMelHYI0 He/leJI0

MolitHOCTh MacTEpCKOM MOX0ka Ha CEMEUMHbIN KajeHAaph nepej nepee3goM. B HEM MOXHO
3anmcarh: «Cy060Ta — pa3oOparh BeIll, BOCKpECeHbe — IMepeBe3TH, MOHeAeTbHUK — BCE paccTa-
BUTh». Ho ecim B cy0OOTY HYKHO emmié 3a0parh peOEHKa, JOXIAThCS JOCTaBKH, coOpaTh mKad u
pa3o0paThcs ¢ IOKYMEHTaMH, CBOOO/IHBIN JISHb CYIIECTBYET TOJIbKO Ha Oymare.

B nipousBoacTBe omumoOKa BHINISIUT Tak ke. Briagesell BUAUT BOCEMb YacoOB B KaJileHIape, HO
HE 3aMevaeT, YTO YacTh YKe 3aHATa 00s3aTe/IbHBIMU JeUCTBUSAMU. 3a/1a4a He B TOM, YTOOBI UCKITIO-
YUTh Bce noMexu. Henb3st 3aCTaBUTh MOCTABIIMKA HUKOTA HE OMa3/biBaTh, a 00OOPYIOBaHUE — HE
TpeboBaTh OUMCTKH. 3aa4a — 3apaHee JaTh STUM OOCTOSTEIbCTBAM MECTO.

ITosie3HblI TECT: BO3bMHTE JI000H IJIAH U CIPOCUTE, BbIIEPKUT JIU OH OJTHO U3 TPEX
COOBITHIL:

1. Matepuaist npuI€T Ha MOJIJHSA MTO3XKE.

2. OnHa equHMIIA TIOTPeOyeT MepeaesKy.

3. KimoueBoii MacTep moTepsieT 4eTbipe padourx Jaca Ha CPOUYHYIO 3a/1avy.

Ecnmu man pymmress oT o00ro oJHOro coOBbITHS, OH INeperpyxkeH. Ecim or omHOro coObI-
THS CIBUTAETCS TOJBKO Oydep, MiaH ycroinuus. Eciu rmocie coObTHs MOKHO MEPeCcTaBUTh MOPSIOK
padoT M COXpaHUThH JIaTy, Y MACTEPCKOU eCTh YIPaBJIseMOCTb, a He yaJa.

YTo cyuTaTh YCHEXOM

Pacuér mommHoCTH He 00s13aH pa3 U HaBCer/Ia BlIaBaTh TOUHOE YKciio. Ero 3agaua — cyenathb
oOeIaHus MPOBEPSACMBIMH 1 TIOKa3aTh, T1le UMEHHO BO3HUKAET OrpaHuYCHUE.

Xopoiiast MOJIeJIb MOITHOCTH UMEeT HECKOJIbKO MPU3HAKOB.

Bo-niepBbix, oHa ocHOBaHa Ha (paKTUYECKOM BpPEMEHM, a HE Ha JOKHOCTHOM TIpaduke.
Komanya BUMT, 4eM 3aHSATHI Yachl, U TIEpeCcTaéT CIIOPUTh O TOM, «MEIJICHHO» WJIN «OBICTPO» pado-
TaeT YeJIOBEK.

Bo-BTOpBIX, OHa CTPOUTCS OT y3KOro Mecta. Mactepckasi He TPUHUMAET 3aKa3 TOJILKO TOTOMY,
4YTO CBOOOMCH (ppe3ep, eciiv BBITYCK OrpaHUIEeH TIOKPBITHEM.

B-tpetbux, B Helt ecth Oydep. CBOOOIHOE BpeMsl He cUe3aeT U3 pacuera, a MmoyJyaeT Ha3Ha-
YeHHe: 3alUTa OT OTKJIOHEHUI, HACTPOIKa, O)KUJaHUE U TIepe/IeIIKU.

B-4eTBEPTHIX, 00BEM CepUM CUMTACTCS T0 KJTIOYEBOU OMEPAITUK U MTPOBEPSIETCS MO OCTATBHBIM
ydacTkam. Mitoropoe 4ncio okpymisieTcst BHU3.

B-niAThIX, TIpu mieperpys3e paccMaTpUBAOTCS pa3Hble pellleHws: W3MeHeHHe OOBbEMa, CIBUT
JaThl, epeaavya CTaHAapTU3UPOBAHHON Oriepariuy, HaiiM v oTka3. CBepxypouHasi padoTa He CUM-
TaeTCsl €UHCTBEHHBIM CIIOCOOOM CIIACTH ILIaH.
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B-1miectoix, Mozenb peryisipHo niepecmarpuBaetcs. Ecii komania i3MeHm1a MapiipyT, yopaia
JIMIITHUE TIepeHANIA/IKU WM Havasia paboTarh ¢ JPYrUM MaTepuaioM, CTapble HOPMBI OOJIbIIe HE TO/-
XOJISIT.

Haunure ¢ opHO# cepun 1 ofgHOUM Henenw. He mbiTaiitech 3a Beuep paccuMTarh BCIO MacTep-
CKyI0 Ha rofi. BeiGepuTe 3aka3, HaliAUTe OrPAHUYMBAIOIINI YYaCTOK, U3MEPBTE €ro MoJie3HOe BpeMs,
n00aBbTe HACTPOUKY, OCTaBbTe Oyhep U CpaBHHUTE pacueT ¢ (pakTOM. Yke ITOr0O I0OCTATOYHO, YTOOBI
nepectaTh 00emarbh 00bEM MO KOJTMYECTBY CBOOOIHBIX KJIETOK B KaJleHape.

B «JIago» mocie 3Toro M3MEeHuII0Ch He TOJIBKO TUIaHMPOBaHue. AHHA MepecTasia FTOBOPUTH KJU-
eHry: «Jlymato, ycrieem». Viibsi Hauan 3ammuiath y3KMM y4acTOK OT CIIy4YaiHbIX OTBJIEYEHUH, a HE
reporyeckd KOMIIEHCHPOBAaTh MX BedepoM. MapuHa Moiydyusia OCHOBaHHME 3aKylaTh MaTepHhasbl K
KOHKPETHOM JlaTe, a He MPOCTO CIEUTh 3a CIMCKOM HeIocTalnero. Macrepckasi He CTaja MrHo-
BEHHO BBIITyCKaTh BBOE Oosbiiie. Ho 4ncio BHE3aNHBIX PelieHni YMEHBIINIOCh, 2 OOSIIaHuUs CTaJIH
COOTBETCTBOBATh PeaibHbIM BO3MOKHOCTSIM.

Crepytonmii mar — rnepectarb CMOTPETh Ha MOIIHOCTh TOJBKO KaK Ha HENEeNbHYI0 CyMMY
yacoB. Jlaxe MpaBUIIbHO PaCCUUTAHHBI OOBEM MOKET 3aCTPsTh, €CIIM OTAENBHOE U3/IENUe MPOXO-
JWT MACTEPCKYI0 B HEBEPHOM MOPSIIKE, KAET He TOT pecypc WM Nepenacrest qajblie 6e3 MpOBEPKH.
[TosTomy nasbliie HyX)KHO pa30o0paTh MAPIIPYT OJHOTO U3JIENHUS: MyTh OT YTBEPXKAEHHOU crierdu-
KaIli1 JI0 YIIAKOBKH, C TOUKAMH Tiepeaur, KOHTPOJISl U OCTAHOBKHU.
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MapupyT oqHOro u3aeaus

B «JIapo» 3aka3 cuMrtaiicst MOYTH FOTOBBIM B TOT MOMEHT, KOIJJa €r0 HauMHaIM cooupars. J1o
3TOr0 OH MPOXOIMJI Yepe3 MeperucKy, pacuerhl, 3aKyNKy, paCKpol U MOKPACKY, HO 3TU JIEHCTBUS
HE CKJIaAblBAJIUCh B €IUHBIA MyTh. Kaxaplil BUET CBOM y4acTOK, a AHHa — TOJIbKO OOEIaHHYIO
KJIUEHTY JaTy.

IMocne Toro Kak cepuio, TpeOOBaHM U OE30IMACHYI0 MOIITHOCTD YAAJIOCh 3a(pMKCHPOBATh, CTAJIO
SICHO: 3TOTI0 HEAOCTATOYHO. Jlake MpaBUIbHO MPUHATHINA 3aKa3 MOT 3aCTpATh MEXIy AByMs ollepa-
LUSAMH, BEPHYTbCS M3-32 HEBBISICHEHHO! JETal WM MOTEPAThCS B oYepequ nepe] OJHUM MacTe-
poM. UToOBI yIIpaBIsITh CPOKOM, HY’KHO OBLIIO YBHIETD HE MiepedeHb padoT, a IBIKEHNE KOHKPETHOTO
U3JEUs — OT MOATBEPXKIAECHUS 10 OTIPY3KHU.

Mud o npsimoii JTUHUH

B noHegeJbHIK YTPOM AHHA OTKPbLIa padounii yaT U HanucaJga Mapune:

— Yro ¢ Tym6o0ii A [lerpoBeix? KimeHT cpaimBaeTt, ycrieBaeM Jiv K MATHULIE.

MapuHa oTBeTH/Ia Yepe3 HeCKOJbKO MUHYT:

— Packpoii, kaxercs, cnenanu. Vinbst roBOpuII, YTO CErofiHsl IOMKHBI Ha4aTh COOPKY.

Anna Hanwta Unpio B iexe. OH cTOsUT y BepcTaka U OATOHsIT dhacall, KOTOPBIH BOOOIIE OTHO-
CUJICA K APYTOMY 3aKa3y.

— A Ttym6a IlerpoBsix rae?

— Kopnyc y nokpacku. ®acaipl He 0TaBajI: IO HUM OCTaJICS BOIIPOC C OTTEHKOM.

— Ho oTTeHOK ke yTBepIuIu.

— Ha ¢otorpacuu. A obpazen B 1iex He NpuHecIu. S1 He cTajx pUCKOBATh.

AnHa BepHyJach K MapuHe. Ta Haluia nepenucKy: KJIMEeHT JeWCTBUTENIBHO MOATBEPANII OTTe-
HOK, HO B COOOIIIEHUU HE YTOYHMJI, OTHOCUJIOCH JI TIOATBEPIKIEHUE K MATOBOMY MJIM MOJTyMaTOBOMY
nokpbiTuio. Ha crnenyromuii ieHb BbISICHUIIOCh, YTO YacThb AeTajieil A1 (acaloB BBIKPOWIU MO CTa-
pomy paiiy. X MOKXHO OBUIO MCHOJIb30BaTh, HO TOJBKO MOCTIe U3MEHEHHs PUCYHKa IroHa. Vibs
CU€JI 3TO OT/AENBHON 3a/1a4ell U OTJIOKMII €€ 10 OCBOOOXKIEHUS (DOPMATHO-PACKPOEYHOI'O CTaHKa.

Ha OGymare 3aka3 apurazics. B peajibHocTH KOpITyC % Jajl pelieHus 10 MOKPBITUIO, (pacagsl —
MpaBUJILHOTO (paiina, a pereHue 1o airy — cBOOOIHOro cTaHka. KilmeHT Buien oqHO: «rOTOBHOCTD
B IIATHULYY». MacTepckas BUJesa HECKOIBKO JIOKAJIbHBIX «IIOYTH TOTOBO».

Tak nosiBisieTcs raBHbI MU} MaJON MAacTEPCKOM: €CIM KaXIbl COTPYAHUK 3aHAT U Kaxk-
AbliA 3Tall BpeMsl OT BPEMEHH BBITNOJIHAETCS, U3/1e/Iue HEN30€KHO ABUKETCS K BBIXOAY. DTO HEBEPHO.
3aHATOCTh HE paBHA MOTOKY. PaboTa MOXET aKTMBHO BBINOJHATHCS, HO HE MPUOIMAKATh OTTPY3KY,
€cJIM MeX 1y OnepalsiMU HeT OHATHOM Nepe/lauy, a 3aBepllIeHHe OJHOrO Tara He O3HayaeT roToB-
HOCTH CJIEAYIOLLETO.

MapupyT u3enus — 3To MOC/IeI0BaTeNbHOCTb ITANOB, HA KOTOPbIX 3aKa3 MEHSET COCTOSTHUE.
VY KaxJoro srama ecTb BXOJ: YTO JOJDKHO ObITh MOJMYYEHO, YTOObI HauaTh padoTy. EcTh 1 BbIXOA: B
KaKOM BHJIE€ pe3y/bTaT nepeaércs nablie. Ecim BXxod M BBIXOA HE ONpelesieHsbl, STall IpeBpaliia-
eTCsl B «Mbl 3TUM 3aHUMAEMCsI», 4 3aKa3 HAUMHAET MyTEeIIEeCTBOBATh MEX/1Y MaMSAThIO COTPYJHUKOB,
YaTaMu U CTOIIKAMM JeTajIel.

AHHa cuHTAaJIa, YTO MAPMIPYT TYMOBI BBITJISIIHT TaK:

PacyeT — 3aKynKa — packpoil — cOopKka — MOKpacka — OTIpy3Ka.

b5 Buaea Jpyryro nocjaef0BaTe/ibHOCTh:

MpoOBEpKa yeprexa — IOUCK MaTepuajia — pacKpoil kopryca — HutMgoBKa — IpoOHast
cOOpKa — mpaBKa — pacKpoii pacagoB — Mokpacka — (puHaIbHAs COOpKA — YIIaKOBKA.

MapuHa 1006aBJIsIJIa TPETHIO:

MOATBEPAUTH IIBET — 3aKa3aTh KPOMKY — JIOKAATHCS (DYpPHUTYPhl — TOJYYUTh 0Opa3er —
nepejarh €ro B IeX — MPOBEPUTh OCTATOK MaTepHaJa.
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Bce Obi TipaBbl, HO OOIIIEl KapThl HA y KOTO He OBLIO.

PaccienoBanue oqHOro 3akasa

Tym6a I1eTpoBbix Obl1a HEOOBIION Ceprel U3 YETHIPEX ONMHAKOBBIX U3/IEIUH. 3aKa3 MPUHSLIH
T0CJie TIPeOTUIAThI, CTIENM(MUKAIIIO 3aMOPO3WIIN, MaTepuasisl poBepin. [lo nmpaBuiam, KOTopsie
B MACTEPCKOM BHIPAOOTAIM TOCIIe HECKOIBKUX OOJE3HEHHBIX 3aITyCKOB, 3aKa3 BBIMJISICI yIAuHBIM:
MOIeJTb TIOBTOpsieMasi, KOJIMUECTBO OIPaHUYEHHOE, CPOK paccuuTaH ¢ Oydepom.

AmHHa 3anucana aary orrpy3ku — nstauna, 18:00. Ha mpon3sBoncTBo oTBer BoceMb padodnx
nHel. B pacuére y4im packpoii, cOOpKy, OT/EIKY, YIIAaKOBKY U pe3epB Ha uctipasieHusi. Ho cam myTh
uzaenus He onuvcaiu. [Ipeamnonaranock, YTo KOMaH/1a U TaK €ro 3Haer.

B nonegeasnunk Mapuna nepegana Mibe nanky ¢ yepre:kamMu H HaKJIAHYIO Ha MaTe-
puaJibl. B nanke jaexxanu:

YepTéx Kopiyca;

yepTéx (pacajga;

KapTa NpUCaJKH;

COIJIACOBAHHbBIM I[BET;

nepeyeHb (PypHUTYPbI;

ororpacdus pedepenca.

Ha niepBbIii B3II1s111 BXOJT 9TaMa «PacKpoi Kopiryca» ObLT moAroToseH. Ho mpu nmpoBepke Bhisic-
HWIOCh, YTO B TIAIIKE HET OT/IEJBHOTO (haiijia ¢ KapToW HarpaBieHUs TeKCTYpsl. i1 0ObIYHOTO KOp-
yca 3TO He UMeJsio Obl 3HaYeHHS. Y 3TON TyMOBI PUCYHOK IINOHA JOJKeH OBbUI MPOOIKATHCS Ha
IBYX COCETHUX AETAJIAX.

Wnbst He octaHOBUI paboTy MOMHOCTHIO. OH BHIpE3al JIeTalu KopIityca, a (acaibl OTIOKIIL.
ITO TUMTMYHOE PEllleHre OMBITHOrO MacTepa: He TepsATh BpeMsl, MoKa kAEb yrouneHue. Ho y Hero
ecTh IleHa. YacTYHO BHINIOJIHEHHBIA 3aKa3 HAUMHAET BBIIVISAETh TOTOBBIM, XOTS CJCAYIOIIUI STall He
MOXET PUHSTD €rO IIETUKOM.

Brixon packpost Jo/KeH ObUT BBIIJISAETh TaK: TIOMHBIA KOMIUIEKT JIeTajlel Ha YeThipe U3emus,
MIPOMapKHPOBAHHBIN, IPOBEPEHHBIN 0 KOJIWYECTBY U MepeJaHHbII Ha IPUCaIKy. DaKTHUECKH MOTy-
YUJIOCh MHAYe: KOPITyCHBIE JETaM TOTOBBI, (hacagHble KIYT YTOUHEHUSs, IBE 3arOTOBKH JiexkaT 6e3
MapKHPOBKH, OCTATOK MaTepraia He MepecunTaH.

Ha sTom 3Tane mapuipyT yxe pa3omeics ¢ MIaHOM.

Bo BropHuk Wibs cobpan oquH Kopiyc, 4ToObl mpoBepuTh reomerpuio. [Ipu cOopke oOHa-
PYXKHJIOCh, YTO OTBEPCTHSI TOJ] HAIPABJISIONIME BBIIIOJHEHB! TI0 CTApOW BEPCHU KAPThl MPUCAIKH.
OmmoOka He ObLTa CITy4YaiiHOM: B (paiiyie 3aKa3a X paHWIUCh JIBE BEPCHUU, & B HA3BAHUSX CTOSIIH TOJIBKO
natel. HoBast Bepcus oTiMyasiach Ha TP MUJUTUMETPA, HO STOTO XBAaTHUJIO, YTOOBI hacaj BHICTYMAT
3a JIMHUIO KOpITyca.

[Nouemy ommoKy He oOHapy)uu pansbiie? [ToToMy 4TO pacKpoil ¥ MPUCATKY CUMTATIA OTHUM
OombIIMM STAroM. YenoBeK, KOTOPbI MPUHUMAI JETaJIH MOC/Ie PACKpOsi, TPOBEPUII Pa3Mephl 3aro-
TOBOK, HO HE CBEPUJI BEPCHIO KapThl, M0 KOTOPOU BHIMOJHEHA mprcanka. ibs 3amMeTun npodieMy
TOJILKO Ha MPOOHOM cOOpKe, KOr/ia JIeTau yxke ObLTi 00paOOTaHHI.

Bo3sBpar norpeGoBai IBYX 4YacoB: HY)KHO ObUIO pa3oOparh KOPITYC, 3a/efaTh OTBEPCTUS U
BBITIOJTHUTH MTPUCAJIKY 3aHOBO. [1J151 OTHOTO W3S 3TO HENPUATHOCTD. [l YeThIpEX — 3aiepikKa,
KOTOpasi ylapuiia Mo ouepey rnepest CBepImiIbHbIM cTaHkoM. [Toka iibst uctipaBiisist iepBylo TyMOy,
AETaM TPEX OCTAIBHBIX JIekKaau B cropoHe. OHU emE He ObLIM FOTOBBI K CIIEAYIOIIEH Ooneparuy, HO
3aHMMAaJI MECTO U CO3/IaBAJIM BIIEYATICHHE 3arpyKEeHHOCTH.

B cpeny 3aka3 gomén no mokpacku yactsamu. Kopryca coOpanu, HO (acaabl eme He Mmpo-
[T OKOHYATEJbHYIO0 ITpoBepKy. Massip Oser Mor Ha4aTh rpyHTOBATh KOPITyCa, OMHAKO HE MOHUMAJ,
KaKoW ypoBeHb OJIecKa PUMEHTh. B mepernucke 3HaunIoCch «MaToOBbIA OTTEHOK J1y0a», a B KOMMep-
YECKOM MPEJIJIOKEHUU — «IOKPBITUE C JIETKUM CATUHOBBIM (D PEKTOM>.

Ouer nozBonua Mapune:
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— MHe HaHOCUTB TO, UTO B KapTe, WU TO, YTO KJIMEHT NMNOATBEpAWII BUepa?

— A 4TO UMEHHO OH MOATBEPAMII?

— Harnucan: «/la, Takoit BApHaHT TOAXOAUT>.

IMox coobrmmennem Obia hotorpacdust odpasiia, cCHaATas MPU THEBHOM cBeTe. B kapre 3akaza
He ObLIO CCBUIKM Ha 3TOT 0oOpasell ¥ He CTOSIO OTMETKH, YTO MIMEHHO YTBEpPKAEHO: I[BET, CTETeHb
Orecka wim oda rmapamerpa.

Onner He cran kpacutb. Kopityca 3aHsM MecTto B 30He OxxujaHus. MapuHa Hanucana AHHe,
a AHHa NO3BOHMJIA KJIMEHTY. KilMeHT oTBeTwI1, 4To MMen B BUAY LIBET, a CTETleHb O1ecKa OCTaBIsieT
Ha YyCMOTpeHHe MacTepcKkoil. Ha yTouHeHue Yo OKoJIo TPEX 4acoB, HO TIOTEPU OKA3aJIUCh OOJbIIIE:
MaJISIPHYIO KamMepy 3alulaHpOBaJIM IO 3TOT 3aKa3 Ha YETBEPT, a B Cpejly e€ 3aHsia Apyras cepus.

B uetBepr yrpom AHHa yBHJ€e/a B IPOM3BOICTBEHHOM KypHAaJIe YEThIPE CTaTyca: «packpoi —
BBITIOJIHEH >, «c6op1<a —B pa60Te>>, «IIOKpacKa — OXHMOACT», «yIIaKOBKAa — HEC HavYaTa». Hu onun
He MOKa3bIBaJl, Yero MMEHHO HE XBarTaeT jJisl Iepexoa Aajblie.

Toraa oHa nonpocusia KOMaHAy pas3joKUTh 3aKa3 Ha MOy — HE IO ONepalusiM, a M0 COCTO-
sHUAM. OTIEeNbHO MOJIOKUIIM YEeThlpe Kopliyca, (pacaapl, pypHUTYpY, JOKYMEHTHl U YIIaKOBOYHbIE
Marepuaibl. Bosne Kax1oil rpynibl OTBETHIIM Ha OfIMH BOIPOC: «MOJKET JIn CIeAyIOIIMN Yel0BeK
B3SITh 3TO ¥ 3aKOHYHTH CBOIO padoTy 03 YCTHOTO OOBSICHEHUS ?»

[Toutu Be3ne OTBET OKA3ICSA OTPULIATENILHBIM.

Ha xopmycax He ObUIO OTMETKH O MPOBEpKe AuaroHaseit. Y (pacaoB OTCYTCTBOBaJIA OKOHYA-
TeJIbHAsI KapTa HarpaB/ieHus TeKCTypbl. PypHUTYpa jexana B oOmiell KopoOKe, XOTs A KakI0ro
u3aenvs TpeOOBAICS OTAEIbHBIA KOMIUIEKT. YTIAKOBKY 3aKYNWJIM, HO HEe MPOBEPUIM €€ pa3Mephl.
JIOKyMEHTBI Ha OTIPY3KY €llE He MOAroTOBUIM: MapuHa cuMTtana, 4yTo 3TUM 3aiMETcs AHHA Toce
COOOLLIEHUS «BCE TOTOBOY.

C10B0O «roTOBO» CKpBHIBAJIO NATH PAa3HbIX 3HAYEHN:

rOTOBO PaCHNJIHTh;

roTOBO COOpPaTh;

rOTOBO NOKPACHUTh;

rOTOBO NPOBEPHUTD;

rOTOBO OTJATh KJIMEHTY.

[NonMeHsITh UM OTHO 00IIIee COCTOSIHUE HEeJTb3sl.

YTo uMeHHO nepefaéTcs aajablie

[Mocne paz6opa Witbs peuioKuI onucath MapiipyT He JIJTMHHBIM PerIaMeHTOM, & KOPOTKUMHU
KapTOYKaMH 3TaroB. B Kak/10i KapTouke JOMKHBI ObUTM OBITH YETHIPE MOJS:

Haszpanue srana.

Yro nprHMMaeM Ha BXOJIE.

YT0 BBIIAEM Ha BBIXOJE.

Kro noareBepxaaer nepenayvy.

Jns 3akaza TyMO [TeTpoBBIX MOMYYHIIOCH TaK.

Dran «IpoBepKa 3aKkasa Mepest 3aIyCKOM».

Ha Bxoze: 3amopoxeHHasi criendukanys, YepTexxd B OJHON aKTyaJIbHOM Bepcuu, MOATBEp-
KIOEHHBIE IBET U OJIECK, CIUCOK (DYPHUTYPHI, AaTa OTTPY3KH.

Ha BbIXozie: KOMILIEKT JOKYMEHTOB Oe3 IPOTHBOPEYUMHi, IepeueHb MaTepUasioB, HA3HAUYSHHBIH
MapHIpyT ¥ 0003HaYEHHbIE KOHTPOJIbHBIE TOUKH.

[Tepenaér koopauHarop Mapuna, npuaumaet mMactep Mitbs.

Sran «packpor 1 MapKUPOBKa».

Ha Bxope: yrBepxa€HHbIe (hailyibl, MaTepuasl B Hy’)KHOM KOJIMYECTBE, KapTa TEKCTYpHl, JIUCT
packpos.

Ha BbIXozie: OJIHBIA KOMILIEKT JeTalell Ha YeThlpe U3AE N ; Kakaas AeTajlb IPOMapKUpPOBaHa,
OCTAaTOK MaTepHasa yKa3aH, BUAMMBIE IOBEPXHOCTH ITPOBEPEHHI.
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[Nepenaér onepatop WM MacTep packposi, IPUHUMAET COOPIIIUK.

Dran «IpucagKa».

Ha BXoze: mpoMapkupoBaHHBIE AETAH, aKTyaJIbHAsI KapTa OTBEPCTHIA, POBEPEHHAsI BEPCHUs
yeprexa.

Ha Bbixome: oTBepCTHsl BBHINIOJHEHBI MO KapTe, KOHTPOJIbHBIE pa3Mepbl OTMEYEHbI, JeTasu
TOTOBBI K TIPOOHOI COOpKe.

[Nepenaér mactep packposi, TpUHUMAET COOPUIMK UM MacTep MPOU3BOICTBA.

Aran «mpoOHasi cOOpKa».

Ha Bxone: KoMILUIEKT AeTaieil OqHOro u3esus, ypHUTYpa JIJIs1 IPOBEPKU, KOHTPOJIbHBIH JIUCT.

Ha BbIxope: kopiyc coOpaH, JUaroHasIi ¥ 3a30pbl IPOBEPEHbI, BBISIBIICHHBIE OTKJIOHEHU I 3aITd-
CaHbl, IPUHSATO pellieHUue O MOBTOPEHUHU.

[Nepenaér coopimk, npuHUMaeT b

Aran «cepuiiHas cOOpKa».

Ha Bxope: pa3peméHubiil 0Opaserl, OJTHbIA KOMIUIEKT AeTalieid U (DypHUTYPHI.

Ha BbIxone: uetsipe coOpaHHbIE TyMOBI; YCTOMUMBOCTD MPOBEPEHA, TOBEPXHOCTU 3aIUIIIECHbI
OT MOBPEK/ICHNUM, U3IeJUsI TOTOBBI K OT/EJIKE.

DTall «OTHEJIKa».

Ha Bxoze: coOpaHHOe u3zenue, yTBEpKAEHHBIA 0Opas3ell MOKPHITUS, KapTa HAHECEHUs], CBO-
O0IHOE OKHO B Kamepe.

Ha BbIXoe: MOKpBITHE BHICOXJIO B YCTAHOBJIEHHBIN CPOK, MOBEPXHOCTH MPOBEPEHa Mpu pado-
YeM OCBEIleHWH, Ne(eKThl OTMEUYEHBl M MCIIPABJIEHBI OO M3/eNre BO3BpAIEHO Ha KOHKPETHYIO
oreparuio.

Aran «(puHaIBHAS TPOBEPKA U YIIAKOBKa».

Ha Bxogze: rotoBasi otzienka, (bypHUTYpa, YIIAKOBOYHbIE MaTepPUAITbl, JOKYMEHTHI 3aKa3a.

Ha BbIxoze: u3nenuie COOTBETCTBYET CIENM(UKAIMM, KOMIUIEKTHOCTh TONTBEpIK/eHA, yra-
KOBKa BBIIEPKMBAET NIEPEBO3KY, HAKJIAJHASI U aJJpEC TPOBEPEHBI.

Takoii TOKyMEHT He ONMCHIBAET BCIO TeXHOMOru0. OH (PUKCHUpYET rpaHUIIBl OTBETCTBEHHOCTH.
YenoBeky O0JIbIIe HE HY)KHO yTraIblBaTh, YTO O3HAYAET «TIepelasii Ha TIOKPACKY». OH BUIMT: €CITU HET
YTBEPKAEHHOTO 00pasiia MOKPHITHS WM U3/eMe He MPOIILIO MPOBEPKY, Mepeada He COCTOsIACh.

AHHA cHAYaJa CONPOTHBJISIACK:

— MBI ke He 3aBOofI. 3a4eM CTOJBKO (DOPMAIBHOCTEH JIJIST YeTHIPEX TyMO?

Nabs oTBeTHI:

— DopMaTLHOCTb — 3TO KOTJa 3aloMHSIOT Oymary, KoTopasi HIKOMY He HyXXHa. A 371eCb Mbl
(ukcrpyeM, 4TO MIMEHHO AOKHO OBITh TOTOBO, YTOOBI HE OOBSICHSITH BCE 3aHOBO.

Pasnuna nposiBuiack B TOT *ke JeHb. [Ipu moarotoBke crieaymomeid cepun Mapuaa oOHapy-
KWJ1a, YTO OIHOTO KOMIUIEKTA HAPABJISIONIMX HE XBaTaeT. PaHbIle 3TO BBISICHUIIOCH ObI Tiepe]] cOop-
koii. Tereps mpoBepKa Bxofa stana cpadbortasa a0 3anycka. PypHUTYpy 3aKa3aii 3apaHee, a He B TOT
MOMEHT, KOTJIa MacTep YK€ CTOsIT Y BepCTaKa.

Ouepeab NosIBJISIETCSI HE TaM, I/le KaXeTcsl

Camoe HenpusITHOE OTKpbITHE B «Jlao» mpon3onuio npu aHanuse ouepeau. Komanga nonro
CUMTaJIa IIAaBHBIM OrpaHMUYEHHEM TIOKPACOYHYIO KaMmepy: OHa Oblla 3aHsATa, TpeboBaia (PMKCUPOBaH-
HOT'O BPEMEHH CYIIIKH U He MO3BoJIsiia OBICTPO MPUHSTH CPOUYHBIN 3aKka3. Ho rmocnie HaHeceHust Mapii-
pyTa CcTajo BUIHO, YTO Nepe]] KaMepoil OCTOSIHHO CKAIUIMBAIUCh M3JIEIHS, HE TOTOBBIE K OT/ETIKE.

OnHY X 1aJIM MCIIPaBJIeHU s TeOMETpHH. [[pyrM He XBataiio (pypHHUTYpPBI 111 TPOOHON COOPKH.
Ha Tpetbux He ObUIO pemieHus 1o 1Bery. Kamepa NeCTBUTENBPHO OrpaHUYMBaja MOTOK, HO YacTh
odepeau mepes Hell BO3HHMKaa He M3-3a €€ MOIIHOCTH, a W3-3a IJIOXOM MOATOTOBKY MPEIbIIyIIuX
9TaroB.

Ouepeb — 3TO HE MPOCTO TPYIIA U3ACTHN, JISKAIIUX BO3JIE CTaHKa. DTO padoTa, TOTOBask
JBUTATHCS JaJibllle, HO He CIIOCOOHAsi MPOWTH Yepe3 orpannuenue. Eciu u3nenue enieé He mpuHSITO
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M0 BXO/ly, OHO HE JIOJUKHO 3aHMMaTh MECTO B Oo4epe[y Y3KOro mecra. VMHaue mactepckasi myTaeT
OXUJ/IaHKEe C TOTOBHOCTBIO.

JIJ1s1 Ka:K10ro 3aKa3a KOMaH/1a cTaJjia pa3jindaTb TPH COCTOSTHUSA:

«He TOTOBO K dTally» — He XBaTaeT MaTepuaJa, peleHns, JOKyMeHTa WJIH HCIPaB-
JIEHNSI;

«TOTOBO U XKJAET» — BCe YCJIOBHS BHINOJIHEHbI, HO Pecypc 3aHSIT;

«B paboTe» — u3zenue (pakTuIecKu 0opadaThIBaETCS.

CMmemmBaTh 3TU COCTOSIHUS Hemb3sl. Ecim psgoM ¢ kamepoi Jiexar aBa Kopryca 6e3 yTBep-
KJEHHOTO TIOKPBITHSI, 3TO HE 04YepeIb MOKPACKH, a He3aBepIIEHHas MoAroToBka. Ecim yetsipe mo-
HOCTBIO TIOJITOTOBJIEHHBIX M3JIEJHS KIYT CBOOOJHOrO OKHA, 3TO HACTOSAINAS OYepe/lb Y3KOTO MecTa.
W neiicTBus 30€Ch HY)KHBI pa3HbIe.

Korga pabota He roToBa K 3TaIty, Hy)XHO YCTPaHUTh IPUUYMHY HETIONHOM Mepe/iayu.

Korga pabota rotoa u sA€ET, Hy)KHO YIPaBJISATh TOPSIKOM 3aIlycKa, pa3MepoM MapTuu u ooe-
IIIAHHOM J1aTOM.

Koraa pabora y:xe BbIIOTHSIETCsI, He CTOUT Oe3 MPUUYMHBI ITPEePhIBaTh €€ paii HOBOTO CPOYHOTO
3aKaza: MepeKIIoueHNe YBETUUUT MOTEPU U MPOTUT OUepelb.

B «Jlamo» 310 mpaBuiIo 00JIE3HEHHO CTOJIKHYJIOCH C MIPUBBIYKONM AHHBI PUHUMATh CPOYHBIE
MPOChOBI TOCTOSIHHBIX KJIMEHTOB. PaHbInie oHa roBopuiia Mnbe: «Caenaiite cHadana BOT STOT MaJleHb-
Kui pacaj, Tam Bcero Ha yac». Ho vac y cranka mpeBpalascsi B epeHacTPOIKY, IEPEeHOC TEKyIIeH
NapTUU ¥ HOBBIE OIMOKY B MapKupoBKe. [locie onvicanus oyepean mpochOy CTaiu MpoBEpsTH MPo-
CTBIM BOITPOCOM: «DTO U3[IeJIie TOTOBO K Y3KOMY MecTy? I YTo MUMEHHO MBI OTOBUTaeM pajiy Hero?»

Ecnu otBera He ObUIO, 3aKa3 HE BCTABJISUIM B TIPOU3BOJCTBO HE3AMETHO.

ITouemy pa6oTa Bo3Bpaimaercsi Ha3aj

Bo3sBpar Ha nmpeapiayIImii 3Tar cam o cede He nmpoBal. B Maoii cepurt HEOOXOIUM KOHTPOJIb-
HBII BO3BpAT: MPOOHAst COOpKa MOXET BHISIBUTH HECOBMECTHMOCTD JIETAJIEH, TECT MOK PHITHS — HEIO0-
CTaTOYHYIO MOATOTOBKY IMOBEPXHOCTH, a YIAaKOBKa — cj1adylo 3ammrty yria. [IpoGrema HaunHaetcs,
KOTJa BO3BpAT HE UMEET MPUYMHBI, BIIaJEsIbIa U HOBOTO YCJIOBHS BBIXOA.

B mapmipyte Tym6 IleTpoBbix ObLIO YeThIpe BU/Ia BO3BPATOB.

[NepBblii — BO3BpaT M3-3a OTCYTCTBHUS BXONHBIX JaHHBIX. Pacaabl HE MOIUIM B PacKpow,
MOTOMY 4YTO KapTa TEeKCTYphl He ObUIa YTBEpKIeHA OHO3HAYHO. Takoil BO3BpaT HYKHO MpeJoTBpa-
I1aTh TIPOBEPKOH 3aKa3a A0 3aIrycKa.

Bropoii — Bo3Bpat u3-3a ommoOKku Bepcur. [Ipricasky BBIMOIHWIM IO cTapoMy (aiiny. 31ech
HY)XHA e[JMHasi aKTyasbHasi BEpCHsl JOKYMEHTa, a cTapbie (pailiibl ClieqyeT yIaIUTh WX SIBHO apXu-
BUPOBATh.

TpeTtnii — BO3Bpar M3-3a HECOOTBETCTBUS pe3yibTata. Ha mpoGHOI cOOpke OoOHApYKUIICS
HEMPaBWIBHBIN 3230p. DTO MOJIE3HBIN BO3BpAT: MPoOIeMy HAIILIH 0 MOKPacKu Beew cepuun. Ho ero
HY)KHO 3aIMcarh Kak KOHTPOJIBHYIO TOUKY, MHaUe KOMaH/ia CHOBa OylieT POBEPSTh BCE CIIyYallHbIM
oOpazom.

UeTBEPTHII — BO3BpAT M3-32 U3MEHEHMsI PEIlleHUs Mocie Havyaiga padot. KiveHT yrouHmm
cTereHb OJiecka, Korjaa Kopiyca yxke ObLTM TOTOBHI K OTAeNKe. Takol BO3BpaT HeJb3sl MpsTaTh MOJ
BUJIOM «HEOOJIBIIIOT0 YTOUHEHHUS». DTO M3MeHeHue TpedoBaHuid. OHO JOMIKHO MOBJIEYb KOPPEKTH-
POBKY CPOKa ¥ CTOMMOCTH JINOO OBITH 3apaHee MOKPBITO MPABUJIOM, COTJIACOBAHHBIM C KJIMEHTOM.

V kaxJa0ro Bo3Bpara ecTb TPH BoIpoca:

Yt0o MMEHHO He MponuIo?

Ha kaxoii npenpiaymui stan Bo3ppaiaem?

Kaxoe ycnoBue J0mKHO OBITh BBIIOIHEHO, YTOOBI CHOBA JIBUTAThCSI BIIEPEN ?

dpaza «nepenenarsb acag» CIUIIKOM paciuibiBuara. Pabovas 3amuck 3Byunt nHaue: «Pacan
BTOPOTO M3/EJHs BO3BPAIIEH Ha MPUCAIKY: OTBEPCTHE TOJ JIEBYIO HAIIPABJISIONLYI0 CMEIEHO Ha 2
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MuaMeTpa. [locne ucrpasieHus mpoBepUTh 3a30p 2,5 MUJUTUMETPA TI0 KOHTPOJIBHOMY IIa0JIOHY.
OtBercrBeHHbI — Wibsi. Cpok npoBepku — cerogs A0 15:00».

Takas 3aruch He Jesaer rnporecc OpokpaTuyHbM. OHa He MO3BOJISIET MPodIeMe UCUe3HYTh
B YCTHOM pasroBope.

Tpu BO3MOKHBIX Pa3BHIKH

Keiic «Jlamo» mone3Ho paccMOTpeTh 4epe3 HeCKOIbKO BapuaHTOB. OIMH U TOT K€ CUMIITOM —
3a7iepKKa repes MoKpackol — TpedyeT pa3HbIX pelieHu.

Ecin He XBaTaeT penieHus1 KJINEHTa

[IpexacraBym, 4TO BCE AETAIM PACKPOEHBI PABIIBHO, COOPKA BBITIOJIIHEHA, HO KJIMEHT He TMOJI-
TBEPIWII OTTEHOK. Eciin MacTepckast HAUHET KPaCHTh «II0 OMbITY», OHA MIPUMET Ha ceOsl PUCK Tepe-
nenku. Ecim Oynet xath 6e3 (pykcamy cpoka OTBeTa, 3aKa3 3aBUCHET.

Pabouee mpaBuiio H0KHO OBITH TAKMM: €CJTM pellieHre KJIMeHTa He MOTyYeHO K YCTAaHOBJICH-
HOMY BPEMEHH, 3aKa3 EPEBOIUTCS B OXKUAAHKE PEIIEHH s, 2 HOBasI JaTa OTTPY3KH MePECUUTHIBACTCS.
MapuHa oTIpaBisieT KIMEHTY KOPOTKOe COOOIIEHHUE:

« 17151 3armycKa OTAeNIKM HYKHO BBHIOpaTh OIWH U3 JIByX BApPUAHTOB MOKPBITHS: MAaTOBBIN WU
caruHoBbIi. [Tpocum noareepauth 10 14:00 12 mas. [lpu nogTBepkIeHUM MO3KE YKa3aHHOTO Bpe-
MEHH OTTpy3Ka nepeHocuTtcs ¢ 17 Ha 20 mMast, TOCKOJIbKY OMvKaiinee OKHO KaMephl 3aHATO».

370 He JaBJeHNe U He TIOMNbITKA NePeIOKUTh OTBETCTBEHHOCTh. DTO OMUCAHUE 3aBUCUMOCTH.
CpOK 3aBUCHUT He TOJIBKO OT 3aHATOCTU MacTePCKOM, HO M OT TOTO, KOT/1a BXO/IHBIE JAHHBIE CTAHOBSITCS
TIOJTHBIMU.

Ecan ouepeab BO3HUKIIA Nepe] Y3KHM MeCTOM

[IpeacraByM Apyroit BapuaHT: BCE YEThIPE TYMOBI TOTOBBI, TOKPBHITHE YTBEPXKIEHO, HO Kamepa
3aHsATa IBYMSI MPEAbIIYIIUMH CEPUSMU. 311eCh HEJIb3s1 OTPAHUYUTHCS OOCIAHUEM «TIOCTAPACMCSI».
HyXHO pemmuTh, Kakoii 3aKka3 3aIyCcKaeTcsl IEPBbIM U KaKue padoThl MOKHO BHITIONHUTH Oe3 yiepoa
Ka4ecTBy.

Anna ¢ Nibéil npoBepsiioT:

KakKue u3/1eJusl MOJHOCTHIO TOTOBbI;

KaKoe OKHO Kamepbl JOCTYIHO;

Kakasi napTus TpedyeT MeHbllle NepeKJII0YeHnii;

KaKoii 3aKka3 nMeeT OJIMKaHIIYI0 OATBEPKAEHHYIO JaTY;

KaKOM MepeHOC CO3AaCT HauOOBIIHIA yIIepo.

Ecnu getbipe TyMOBI MOKHO TIOKPBITH OTHON HACTPOMKOM U 3aKa3 YK€ CTOUT B OUEpPe/i, ero He
cieayeT pa3OuBaTh Ha B YACTH PaJv BUIUMOCTH JIBHKEHUs. YacTHUHAs OTAENKA CO3/1acT JIOTON-
HUTEJILHOE OKHMJAHUE, YCIOKHUT KOHTPOJIb OTTEHKA M YBEJTMUUT PUCK PA3TAIUN MEX/TY U3IETUAMHU.

Ecau npo6iema o6Hapy:keHa Ha POOHON cOOpKe

Bo3morkeH TpeTuil BapuaHT: TepBOe HM3JeNre coOpaHo, HO 3a30p (hacasa He COOTBETCTBYET
oOpasiyy. Komania MOXeT permTh «IorpaBUTh Ha MECTe» BCE UEeThIpe U3IEIIHsI, €CIIU OTKIJIOHEHHE
KaxeTcsi HeOOJMBIIMM. DTO OMacHasi 9KOHOMHUSI BpEMEHH.

[TpaBwiio HOMKHO 3aBHCETh OT MPUUYUHBL. Eciy onmmoOKa BO3HUKIIA B MpUcaake win (aiine,
CHauaJIa UCTIPABJISIOT UCTOYHUK, 3aTEM MTPOBEPSIIOT OJHO U3JEJIHE, U TOJIBKO MOCIIE STOTO 3aITyCKAIOT
noBTopeHue. Ecii mpuunHa B eCTeCTBEHHOM MOBEJEHUH MaTepraa, a JOMYyCK YCTaHOBJIEH 3apaHee,
KOPPEKTHPOBKY BBHITIOJIHSIOT 1O MPUHATON TexHosMoruu. Eciu nmpuynHa HesicHa, Cepyio HeNlb3s MPo-
JOJKaTh HayTal.

Wuave mactepckasi ojlyvaeT yeThipe OAMHAKOBO HETIPABMIILHBIX M3IEIHS M HA3bIBAET ITO MPO-
W3BOJMTEIBHOCTBIO.

BusyaJjibHas kapTa, KOTOPYIO MOKHO IPOYUTATH 32 MHUHYTY

INocne paz6opa 3akaza B «Jlago» crenany KapTy He B CIIOKHOU MTPOrpamMme, a Ha CTEHE PSJIOM C
pabounm crooM. J171s KaxkI0ro 3aKa3a UCTIONb30BAN OJIHY CTPOKY. DTaIlbl 0003HAUMIIN KOJIOHKAMM:
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IMoareepxaeHo — Marepuansl — Packpoit — Ilpucagka — IIpoOnas coopka — CepuiiHasi
cobopka — Otnenka — [IpoBepka — YnakoBka — OTrpy3ka.

Kaprouka 3aka3a nepemeniaiach o KonoHkaM. Ha Hell yka3bIBajii He TOJIBKO MMsI KIIMEHTa, HO
" 1aTy OTI'PYy3KHU, KOJIMYECTBO I/I3I[€HI/II>’I, OTBETCTBEHHOC JIMIIO U TPUINHY OCTAHOBKH, €CJIM IBUKCHUEC
MPeKpaIanoch.

LIBet kapToukyu He ObLT JeKOpaTUBHBIM. OMH IBET O3HAYAJI HOPMAJIBHOE JIBHKEHHE, IPYTrOi
— OXUJIaHWE BHEITHErO pellieHus], TPETHA — BO3BpAT Ha MPEeAbLAYIIHIA 3Tarl. BaskHO ObLIIO HEe KOMu-
YeCTBO IIBETOB, a MHOE MPABUJIO UX UCIIONB30BaHUsA. KpacHas KapTouka He O3Hauaia «CPOYHO».
Omna o3Hauvana: ecTb NPEnsATCTBUE, KOTOPOE TEKYIIUI MCIIOTHUTESh HE MOXKET YCTPaHUTh Oe3 pelre-
HUS U ITOMOIIN.

Kapra 6picTpo moka3ana qBa HeylnoOHbBIX (haKTa.

Bo-1iepBbIX, KAPTOUKU YaCTO CTOSTM B KOJIOHKE «COOpKa», XOTS Ha Jeje KAanu (pypHUTYpY.
3HauuT, npodiema Oblla He B COOPIIUKAX, a B HEMOJIHOW Tepeiade U3 3aKyIoK.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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