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XBaTuT KJIaTh COCTOSIHMSI, B KOTOPOM BaM HaKOHEII 3aX0UeTcs AesiaTh HyKHOe.
Ero moxet He ObITh. DTa KHWTA CTAaBUT HA JIPYroe: IUCIUILUIUNHY, CKOPOCTh,
KOHIICHTPAITUIO U TTPUBBIYKY JICHCTBOBAThH Oe3 pa3pelieHus COOCTBEHHOTO
HacTpoeHns. OHa TIOKa3bIBaeT, T/Ie YTeKAT CUJIbl B COMHEHHMS, PacIIblJICHHE,
crnabble CTaHIapThl, 0ECKOHEUHYIO MOATOTOBKY M OOEIaHus caMoOMy ceOe, KOTOphle
HUYEro He CToAT. Jlanplie EcTue: OTBETCTBEHHOCTh BMECTO OIpaBAaHMM, (POKYC
BMECTO CyeThl, 0OpaTHasi CBSI3b BMECTO CaMOOOMaHa, pUCK BMECTO BEUHOM
0€30MacHOCTH, TTIOBTOPEeHNE BMECTO HaJeKAbl Ha TaJaHT. TO HEe MATKas KHUTA

o OaslaHce. DTO TPEHUPOBKA BHYTPEHHETO CTaHAapTa. [ljis unratess, KOTOpbIi
y’ke 3HaeT, YTo JIeaTh, HO yCTall HAOMoIaTh, KaK CHOBA BHIOMpAET JIETKOE BMECTO
BaXXHOTO.
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Mapu daepu
dokyc, Temn n qucouminHa. Kak
IepecTraTrb CAMBATh CHJIbI BIIYCTYIO

JucounivHa Kak popMa HacuJmsi Hajl cJ1ad0CTbhIO

CMIKoM MHOTO JIOfed WINYT OOXOAHBIE IyTH TaMm, rie TpeOyercst jJomarh ceds. § paHo
TIOHSJIa: HUKTO HE MPOUTPhIBAET U3-3a OTCYTCTBUS TAJIAHTA, IPOMTPHIBAIOT U3-3a MATKOCTH. Mup He
HarpaxaaeT NOTeHIMaN, OH TIOKUPAET TeX, KTO He CIIOCOOEH yIpPaBJsTh COOOM.

ViMeHHO NO3TOMY BCsI UTpa CBOAUTCS K KOHTPOJTIO HAJl COOCTBEHHBIMH pelieHusIMU. Tl 1160
yIIpaBisiellb CBOMM BpeMeHeM, JIMOO UM YIpaBJseT KTO-TO JPYrod - yalle BCEro Xaoc U MeJIKue
otByieueHus. 1 eciu Tol BbIOMpaelb BTOPOe, He YAUBJISANCS, YTO TBOM PE3YJIbTaThl [IOXOXKH Ha LIyM,
a He Ha CUCTEMY.

W3 3T10r0 CrNeyeT HeNMpUATHBIA BBIBOA: Mpo0sieMa He B PhIHKE, HE B KJIMEHTaX U Jake HE B
KOHKypeHUuH. [IpoGiema B TOM, YTO ThI CJIMIIIKOM JIETKO cAAEHIbCsi camoMy cebe. Thl 3Haelb, 4To
HYKHO JIeJIaTh, HO He Jieslaellb. V1 B TOT MOMEHT Thl yke MPOUrpaJl, Aaxe He BCTYIIUB B UTpY.

Hanbie cranoButes eme keéctue. Kakplii pas, Koraa Tel BHIOMpaeIib JIETKOe BMECTO TPaBUIIb-
HOTO, Thl YKpeIlIsielllb IPUBBIUKY c1a00cTu. OAMH NMPOMYILEHHBII 3BOHOK - 3TO HE MeJIOUb, 9TO CHT-
HaJl cUCTeMe: MOXHO He Harpsiratbes. M cucteMa nociyliiHo HauMHaeT JIerpajnupoBarh.

Ortcrona BeITEKAET MPOCTasi, OYTH KECTOKAS] 3aKOHOMEPHOCTD. [JIUCIIMIUIMHA - 9TO HE BAOXHO-
BEHME M HEe MOTHMBaLMsA. DTO NpUHYKAeHHE. Thl 3acTaBiiselb ceOsl JeWCTBOBATh BOIPEKU HACTpOe-
HMIO, JIEHW U BHYTPEHHEMY COIPOTUBIIEHUIO. M yeM Jailie Thl 3TO Jesiaelllb, TeM MEHbIIE Y COIpo-
THUBJICHUS I1IAHCOB.

W B nmponoskeHue 3TOH JIOTUKU MOsABJsAETCS emE oguH ciod. Thl He mpocTo AefcTByelb -
Thl (hOpMUPpYeELIb CTaHAAPT. Eciu TH JOMycKaelb XaaTypy OIUH pa3, OHa CTaHeT HopMoil. Eciu bl
AEpKULIb TUIAHKY KX bl IeHb, IOCPEACTBEHHOCTh HE CMOXET 3aKPEIUThC.

Ortcionia BO3HUKAET MapajioKkC, KOTOPBIA pa3apakaeT caadbiX. Ycrnex He TpeOyeT FeHUaIbHOCTH.
OH TpeOyeT CKY4YHOM, MOBTOPSAIOLIENCS, OUTH MEXaHMUYECKO! MocieaoBaTeabHoCcTH AeiictBuid. Ho
MMEHHO 3TO OOJIBIIMHCTBO U HE BbIICP/KUBAET.

W B 3TOM MecTe CTaHOBUTCS SICHO, IOYEMY OJJHU PacTyT, a Apyrue tonuytcs. [lepsble aenaior
TO, YTO HY)XHO, JIa)ke KOrja He xouercs. Bropble *AayT MpaBUJIbHOTO HACTPOEHMS], BIOXHOBEHHUS,
u/leaIbHBIX YCI0BUIA. W, pazymeercs, He MOIy4yalT HUYero.

CresncTBUEeM 3TOrO CTAHOBUTCS KOHTPOJIb Haj 00s3aTeNnbCTBaMU. Thl JIMOO JEpKUIIb CIIOBO,
JaHHOE caMOMy ceOe, JIOO ITOCTENEeHHO 00eCIIeHNBaeIIb ero. M Kak TOJBKO ThI MepecTaélb BEPUTh
CBOMM COOCTBEHHBIM OOCIIAHUAM, BCE PYIIUTCS.

VmeHHO 371€Ch TIPOSIBIISIETCS HACTOSIIIAS KECTKOCTD. [lucMIuIMHA - 9T0 He Mpo padoty. D10
PO UIEHTUYHOCTb. Thl TMOO YeI0BEK, KOTOPBIN AeNaeT, IMO0 YesIOBEK, KOTOPBI OOBSACHSET, TOYEMY
He crenall. [IpomMexkyTOYHOro COCTOsIHUS He CYIIECTBYET.

W B punasne Bc€ ynupaercs B rpoctoe perieHue. Thl BBIOMpaellb: TeprneTb JUCKOMpOPT cefiuac
WY MOCTIeACTBUS MOTOM. W ey Thl AOCTATOYHO YeCTeH, YTOOBI MPU3HATH LIEHY BTOPOTO BapUaHTa,
NIepPBbIil CTAHOBUTCS €IMHCTBEHHO BO3MOKHBIM.

W3 storo cnenyer emg 6osee HEMPUATHAS MBICTb. Thl HE MOKEIIb BPEMEHHO ObITh AUCIATLII-
HUPOBAHHBIM. DTO HE PEKUM, KOTOPBIN BKJIIOYAIOT 110 HACTPOEHUIO. DTO JIMOO BCTPOEHHAs CHCTEMA,
60 e€ OTCYTCTBHE.
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U nostomy mo60e OTKJIOHEHHUE - 3TO He CIYYallHOCTb, a TpelnHa. Yepe3 He€ HAYMHAET Mpo-
CauMBaThCsl BCE OCTAJIbHOE: MPOKPACTUHALIMS, ONPABAAHMsI, CHIKEHNUE cTaHAapToB. M ecnu e€ He
3aKpbITh, OHA Pa3pacTETCA.

B nmponomkeHne 3Toro CTaHOBUTCS SICHO, YTO Cpela MOYTH Beerga Oyner mpoThB TeOs. YBe-
JIOMJICHUsI, Pa3rOBOPBI, OECCMBICTIEHHBIE 337241 - BCE 9TO KOHKYpPHUpPYET 3a TBOE BHUMaHue. U ecnu
y Te0s1 HeT KECTKON BHYTPEHHEN CTPYKTYPBI, Thl IIPOUTPALIIIb.

OTciona JIOTMYHO BBHITEKAET HEOOXOAMMOCTh MCKYCCTBEHHBIX OrpaHuueHuil. Thl yOupaeiib
JIMIITHEe, peXelllb OTBJIEKaloIIee, yIpoliaeiis a0 npeaena. [loromy 4ro cBodoza 6e3 CTpyKTyphl Ipe-
BpaIaeTcsi B Xaoc.

W umenHo 371ech MHOTHE JIOMaloTcs. VIM KakeTcs, 4To JUCIMIUIMHA orpaHuuuBaet. Ha nene
oHa ocBOOOXJaeT. OHa yOUpaeT IIyM U OCTaBJISIET TOJIBKO TO, YTO AAET pe3ysbTaT.

W ecnu mpogonmkare 3Ty JIMHUIO, CTAHOBUTCSI OYEBU/IHO: TUCIUILIMHA - 3TO (hOpMa yBaXKEHUSI
K Oymnymemy cebe. Tol ieficTByelb ceiiuac, YTOObl He IJIATUTh TI03XKe.

W B utore Bc€ cBOOUTCS K OaHAIBHOM, HO O0Ne3HeHHOM HcTuHE. Thl MO0 ynpasisels co0oH,
700 CTAHOBUIIILCS KEPTBOW COOCTBEHHBIX cradocTell. I HUKTO He MPUIET TO UCTIPABIISTH.
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OnTuMHU3M Kak MHCTPYMEHT JIaBJIeHNS HA PeaJIbHOCTD

CnaOple MIIIyT JOKA3aTeNbCTBA TIepe/l JeHCTBIEM, CHIIBHBIE CO3/IAI0T UX B mpouecce. 1 OpicTpo
YCBOMJIA: PEATBHOCTh HE 00si3aHa OBITh OJIAarONMpUSTHOM, OHA TTOACTPAUBACTCS IMOJ TeX, KTO JOCTa-
TOYHO YNPsIM, YTOOBI B HE€ Bpe3aThesl. [lecCMMuU3M - 3TO He OCTOPOKHOCTD, 3TO (popMa KaruTyJls-
MY, 3aMacCKMPOBaHHAs 107l PAa3yMHOCTb.

ViMeHHO M03TOMY MBIIIIJIEHHE OITpe/iesisieT He HACTPOEHHe, a pe3yibTar. Thl TMOO BEpUIlb, YTO
MOJXEIIb CIBHUHYTh CUTYalIMIO, JINOO 3apaHee OIpaB/bIBaelb Oesneiicteue. M ecu Thl BHIOMpaeIib
BTOpOE, TOObIE ISWCTBHS MTPEBPAILAIOTCS B PUTYaJl Oe3 MOCIeACTBUI.

W3 3T0r0 BBHITEKAET KECTKOE CIIENCTBHE: HEraTHB pa3pyllaeT He TOTOMY, YTO OH HETIpUSTEH,
a MOTOMY YTO OH Mapajm3yeT. Thl mepecTaéiib qenarh mard, HAYMHACIb OOBSICHATD, TIOUeMy IIarH
OeccMbICIIeHHBL. V1 B 3TOT MOMEHT THI YK€ He UTPOK, a HaOmoaTesb.

Hasbiiie cranoBUTCS elng oueBraHee. Kaxaplil BHyTpEHHHUI AMAJIOT - 9TO JIMOO TOILUIMBO, JTUO0
Topmo3. Korzia Thl roBopHIb cede, 9To phIHOK MEPTB, KJIMEHTHI 3aKPBITH, & KOHKYPEHTHI HerooOe-
AVIMBI, Thl HE OMMCHIBACIIb PEATILHOCTD, THI €€ MPOrpaMMHUpYELIb.

Ortciona cnenyet npsAMoit BbIBOJ. ONTUMU3M - 3TO HE HAUBHOCTb, a PaO0UMil UHCTPYMEHT. Thl
AeCTByeIb Tak, OyATO eCTh IIaHC, Jake eciu ero He BUIHO. U 3a cu€r aToro yBeamumnBaemib Bepo-
STHOCTb TaM, T/ie e€ MOYTH HeT.

U B nponoykeHre 3TOi JJOTMKK BOHUKAET KJIIOYEBOM MOMEHT. Bepa B pe3ynbrar He mosiBIs-
eTcsl ToCIIe ycrexa, OHa eMy npefiecTByeT. Thl CHauasa pemiaenib, YTo JOOBENIBCS CBOETO, U TOJIBKO
MOTOM HAUMHAEIIb MCKATh CIIOCOOBI.

W3 storo popmupyercst cTpykTypa noBezieHus1. Thl He JKIENTb TOATBEPKACHUN, Thl CO3JAEMIb
ycroBust. Thl He MINEIIb FAPaHTHA, THl YBEJIMYMBACIIb JABJIEHUE HA CHCTEMY, IIOKa OHA He HAUMHAET
1aBaTh COOM.

CriencrBreM CTAaHOBHUTCS YCTOMUYMBOCTD K OTKa3aM. Thl BOCHPHMHMMAEIb «HET» HE KaK MPHUTro-
BOP, a KaK CTaTUCTUKY. OMH OTKa3 - 3TO He COOBITHE, 3TO JIEMEHT CEpUH.

VImeHHO 371€Ch IOMalOTCsA Te, KTO He BblAepkuBaeT. OHUM MHTEPIPETUPYIOT KakK/Abli OTKA3 KaK
CHTHAJI OCTAaHOBUTHCS. B MITOre OHM OCTaHABIMBAIOTCS 33/10J1T0 JJO TOr0, KaK BEPOSITHOCTh HAYMHAET
padoTarh Ha HUX.

U B 3TOM MecTe NosBIIsETCS KITOYeBOH Mapagoke. Yem MeHsbie y Tebsi OCHOBaHHM IS yBe-
PEeHHOCTH, TeM Oosbllie OHa Tebe HyXHa. [IoToMy 4TO MMEHHO OHa 3acTaBisieT TeOsl MPOJOJIKATb,
KOT/Ia pallMOHAJIbHBIE APTYMEHTHI YK€ 3aKOHUMJIHCD.

Ortcioaa JIOTMYHO BHITEKAET HEOOXOIMMOCTD YIIPABIATH CBOMMH yOexaeHusIMU. Thl He 00s13aH
BEPUTh BCEMY, UTO Jymaelb. Thl 00513aH BHIOMPATh MBICIH, KOTOPbIE TAl0T TeOe JBIKEHUE.

W B mponomkeHue 3TOr0 CTaHOBUTCS SICHO: OKPY)KEHHE YCHIIMBAeT WJIM pa3pyllaeT TBOIO
Mozesb MblnuieHus. Jlioagu psaoM ambo paciMpsioT TBOM I'PaHUILIBL, JTUOO CYXaloT MX 10 YPOBHS
CBOMX CTPaXOB.

VimeHHO TI03TOMY BBIOOp CpEIIBI - 3TO He BOITpoc KoMgopTa, a BOIpoc BeikuBaHus1. [locTosH-
HBIII KOHTAKT C HETaTUBOM JIeJIaeT MopakeHue JOrMYHbIM. KOHTaKT ¢ pocTOM [ie1aeT ero Hem30oex-
HBIM.

W3 sTOro BhIpacTaeT mpakTHueckoe MpaBuiio. Thl (pUIIbTpyeIIs BXOAAIIMIA MOTOK. MHpopma-
WS - 9TO HEe HEUTPaJIbHBIN PEcypc, 3TO MHCTPYMEHT BO3IEHCTBUSI.

U eciu THI TpofoIIKaeIIb MOTPEOISATh Xa0C, CTPAX U 5KaJIoOBl, He 1, 4TO Oy/ellb JeHCTBOBATh
uHaue. Trl Oyaens BOCIpOU3BOAUTH TO, YTO BITYCKACHIb.

U B mpomoskeHre 3TOro CTOUT MPU3HATH €IIE OIHY HENPHUATHYIO AeTallb. BolbIIMHCTBO Toaei
HE OCO3HAIOT, HACKOJIbKO NTYOOKO OHU 3apakeHbl UyKUMH orpaHnyeHUAMU. OHU OBTOPSIOT (ppasbl,
YCJIBIIIAHHBIE OT KOJUIET, MEHEIKEPOB, «IKCIEPTOB», U MPUHUMAIOT MX 32 COOCTBEHHBIE BBIBOJIBI.
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W3 sToro crnemyer, 4To MeCCUMM3M PeKO ObIBAET JIMYHBIM. DTO BUPYC, KOTOPBIN pacrpocTpa-
HSIETCS1 Yepe3 pa3roBOPHI, kKajJo0bl M KOJUIEKTUBHOE onpaBaHue Oe3aeicTBrs. M eciu Tl He BbIpa-
OaTbIBaeIllb IMMYHHTET, Thl HEU30€KHO HAYMHACIITb MBICTUTH TaK XKe.

Haunbie cranoButcs em€ onacHee. [IpuBbIYKa K HEraTUBY MAaCKMpPYeETCsI MOJ OTIBIT. JIou Ha3kl-
BAIOT 3TO PEAJIM3MOM, HO Ha JIeJie TO MPOCTO HAKOIIJIEHHbIE OIPaBIaHMsl, aKKYPaTHO yIaKOBaHHBIE
B palMOHAIBLHYIO (hOpMY.

NmenHo noatomy ontuMusM Tpedyer ycumms. OH He BO3HMKAaeT caM Mo cede B cpejie, rie
OOMHUHHUpYeT cTpax. Ero npuxoaurcs moaiepkuBaTh CO3HATENBHO, MIOYTH arpeCCHBHO, KaK 3aIlUT-
HYIO PEaKIIHIo.

OrTcrona JIOTMYHO BBHITEKAET enié OfHO mpaBuiio. Tl 00s13aH ukcupoBarh cBou nodens. He
IJIs1 CAMOYCTIOKOEHHU S, a KaK JOKa3aTesIbCTBO, UTO IBHKEHUE HAET pe3yIbTar.

W1 B npopomkeHne 9Toro CTaHOBUTCS SICHO: TaMATh M30upartesbHa. Eciu Thl He 3anuchiBaeib
yCIiexu, MO3r OyJeT IIOMHUTD TOJIKO MPOBAJIBL. A 3HAYUT, TBOSI KAPTHHA MHUPA CTAaHET UCKAKEHHOM.

W3 3TOrO0 BHIpacTaeT MpaKkTHUECKUA MHCTPYMEHT. Thl coOupaenib (akThl cBoei 3 eKTUBHO-
ctu. ManeHbKe CHEJKH, CIOXKHBIE Pa3srOBOPHI, BBIMTPAHHBIE CUTYAIUU - BCE 9TO CKJIAJbIBACTCS B
0azy, KoTopast pa3pyiiaeT WUTIO3UI0 COOCTBEHHOH CT1a00CTH.

CreicTBMEM CTAaHOBUTCS POCT YBEPEHHOCTH, KOTOPBIN HE 3aBUCUT OT HacTpoeHusl. Thl onupa-
eIbCsl He Ha SMOIMH, a Ha HAKOTLJIGHHbIE I0KAa3aTesbCTBA.

MmenHo 371ech onTUMU3M MepecTa€r ObTh abcTpakimeit. OH MmpeBpalaeTcsi B CUCTeMy, KOTo-
pasi OANUTHIBAET AeHCTBUS. Thl BUIUII, YTO MOXKEIb BIUSTh, U TIPOAOJIKACIIIL TABUTh.

W B ¢unane Bc€ cHOBa ynupaetcsi B BBIOOP. Thl TOO MO3BOJISEIH CITyYaiiHBIM MBICTSIM (hOp-
MHUPOBATh TBOIO PEaJIbHOCTh, JTMOO Oepélb KOHTPOJb U hopMmupyeltb e€ caMm. Y B 10NTyio BHIMTPHI-
BaeT TOJIbKO BTOPOW BapuaHT.
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3a60Ta Kak cTpaTeruyeckoe opy:xmue

Jlronu BpyT cebe, YTO COENKH BBIMTPHIBAIOTCS JIOTUKOM. §1 JaBHO MOHSIA: BRIMTPBHIBAIOTCS OHU
JOBEpHEM, a JOBepHe He BO3HHMKaeT M3 mpeseHTanuil. OHO BO3HMKAET U3 OILIYLIEHHS, YTO Thl HE
UCTIOJb3Yelllb YeIOBEKa, & CTOUIIIb PSIJIOM C HUM MTPOTUB MTPOOJIEMBI.

ViMeHHO 1I03TOMY OOJIBIIMHCTBO MPOUTPHIBAET, Jake UMesl JTydIInil mpoayKT. OHM MBITAIOTCS
J0Ka3aTh, BMECTO TOTO YTOOBI MOHATh. M B 3TOT MOMEHT KJIMEHT YyBCTBYET JAMCTaHLMIO, JaKe eCIIH
He MOXeT e€ chopMyIMpOBaTh.

W3 storo cnenyer xéctkoe HaOmoeHre. PaloHaibHple apryMeHTbl BTOPUYHBI, €CJTM OTCYT-
CTBYET YesIoBeYecKas CBsA3b. Thl MOXeEIIb ObITh IIPaB, HO IPOUTPaeIllb TOMY, KOMY BEpAT.

Jlasipliie cTaHOBUTCA elE HenpHATHee. 3a00Ta - 3TO He SMOLMA, a To3uLus. Thl 100 UCKpEeHHe
CTaBUIIIb MHTEPEC KJIMEHTA BHIIIIE CBOETO, JIMOO MMHUTHPYEIb 3TO ¥ PAHO MJIM TIO3/IHO BHIAAENTH ceOsl.

Ortciona BeITEKAeT IaBHbINA Kputepuid. KieHT Bceraa 4yBCTBYET, KTO MPULIEN 32 KOMUCCHEH,
a KTO MPUILEN perars 3agady. Y 3ToT curHas cuiibHee J0O0bIX CJIOB.

U B mponoskeHre 3TOM JIOTMKY TOSIBIISIETCS] KITI0YeBO MOMEHT. [loBepye cTpouTcs He Ha 00e-
IIaHUSAX, a HA MOBTOPSAIOIIMXCS JeUCTBUAX. Thl CHOBA M CHOBA JJOKA3bIBaelllb, YTO HE MCYE3HEIb
TI0CJIE C/IEJIKU.

CresncTBueM CTaHOBUTCS NIyOWMHA OTHOIIEHUI. Thl mepecTaéiiib ObITh MOCTABLIMKOM U CTAHO-
BUIIIBCS YACThIO CCTEMBI KJIMEHTA. A 3TO ykKe JIpyroil ypoBeHb UTPHI.

VimeHHO 311ech BO3HHUKAET Mapagokc. Yem MeHble Thl JyMaellb O COOCTBEHHOM BHITOZIE, TEM
6orbine e€ nomyyaentb. [IoToMy 4TO KJIMEHTH HAUMHAIOT 3aIlUIIATh TeOs1 BHYTPU CBOEW OpraHH3a-
L.

W3 31010 JIOTMYHO BRITEKAET e OJjHA IeTaslb. 3a00Ta TpeOyeT BpeMeHH, a BpeMsI - 3TO CaMblil
noporo# pecypc. BonbIIMHCTBO HE TOTOBO MHBECTHPOBATH €r0 O3 rapaHTHH.

W nosroMy OHM MPOUTPBIBAIOT TeM, KTO TOTOB. TOT, KTO MOsABJIAETCS Yallle, CayllaeT BHUMa-
TeJbHEeE U JeNCTBYET ObicTpee, HeM30eKHO CTAHOBUTCS OJIHKE.

B nponomkenne 3Toro cTaHOBUTCS SICHO: IPUCYTCTBUE - 3TO curHail. Ecim te0st Het, Tedst 3a0b1-
BaloT. M HUKaKue MMcbMa He 3aMEeHST PeabHOTO KOHTAKTA.

Ortciona hopmupyeTcst IpocToe npaBuiio. Yem crokHee CUTyalus y KJIMeHTa, TeM OOJIbIIIe OH
TSIHETCS K TOMY, KTO psiioM. He k Tomy, KTo o0emiaer, a K ToMy, KTO y4acTBYeT.

U vmeHHO 31ech MHOTHE JOITyCKAIOT (paTasibHylo ommOKy. OHU MCYe3al0T NOCIe OAIMCAHUS.
W B 3TOT MOMEHT 3aKJ1a/1bIBAIOT (PYyHIAMEHT /JI1 CBOETO K€ BBITECHEHHUS.

W3 storo BeIpactaer npsamoe cieactBue. [logaepikka nocie CIejlKyd BaXKHEe caMod CHEJIKH.
IToToMy YTO UMEHHO TaM MPOBEPSIETCsl PEATBHOCTh BCEX OOEIIaHU.

Hasnbiue craHoBUTCS oueBUIHO. [Ipodnembl HenzOe:xHbI. V1 Bopoc He B TOM, OyAyT JIM OHH, &
B TOM, KTO MX OyJeT peliarh.

W B 3TOT MOMEHT KJIMEHT CMOTPUT HE Ha KOHTPAKT, a Ha yesoBeka. ECiu Thl BKIIOYACIIbCS
cpasy, Thl yCHJIMBaelllb JoBepue. Ecim ucyesaellib, Thl €0 yHUUTOXaellb.

Otciona JIOTMYHO BBITEKAET HEOOXOAMMOCTb BOBJICYEHHOCTU. Thl HE Nepedaélllb KJIMEHTA
Aajibllie, Thl OCTAEHIbCS TOUKOW OTBETCTBEHHOCTH.

W B nponomkenue 3toro hopMupyercs eme oAuH ypoBeHb. Thl HAUMHACIIb MTPEABOCXUIIATH
npoOsemMbl. Buauie ux paHbllie KJIMEHTa U TPUXOIHIIb C PEIICHUEM.

CresctBueM ctaHOBUTCA cMellieHre poiti. Tel yke He pearupyeliib, Thl BeA€LIb. M1 IMEHHO 3TO
npeBpamiaer Teds1 B mapTHEpA.

WmenHo 31ech 3a00Ta mepectaéT ObITh MITKOH Kateropueil. OHa CTAaHOBUTCSI KOHKYPEHTHBIM
npenMyIecTBoM. IIoToMmy 4To GONBIIMHCTBO HE CMOCOOHO HA MOCIIEOBATEIbHYI0 BOBICUEHHOCTb.

W3 sT0ro BhIpacTaeT npakTuyeckas Mojesb. Thl MHBECTHpYEllb BHUMAHUE TaMm, IAe Apyrue
9KOHOMAT. U 3a CYET 3TOro BHIMIPHIBACIIb TaM, Ii€ APYTHUe He NOHUMAIOT, IOYEMY IPOUTPAIIH.
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W B mpopomkeHue 3Toro BaXHO MPU3HATH eIIE OJWH CJIoi. 3a00Ta TpedyeT YeCTHOCTH, a YecT-
HOCTh Oosnie3HeHHa. Thl HE MOJKEIIb MOCTOSIHHO COITIAIIATHCS C KJIMEHTOM M OTHOBPEMEHHO OBbITh
TIOJIE3HBIM.

Ortciona criemyer HeOOXOIMMOCTh TOBOPUTH HeyaoOHoe. Korna KimeHT omubaercs, Thl YKa3bl-
Baellb Ha 3170. He MArko, He yKJIIOHYMBO, a MPSIMO, IOTOMY YTO MHAYE Thl IPOCTO OYEPEHOM MOCTaB-
UK.

Jlaipllie CTAHOBUTCSI OUEBHJHO: UMEHHO B 9THMX MOMEHTaxX M CTpoMTCs foBepue. He koraa Bcé
I71/IKO, a KOTI/1a BO3HUKAET HanpsikeHue. U ecim Thl He yXOOUIIb B TOT MOMEHT, CBSI3b YCHUIIMBAETCS.

N3 storo hopmupyetcs eme ogHa 3aKOHOMEPHOCTb. 3a00Ta - 3TO He YrokjaeHue. ITO TOTOB-
HOCTb 3aIlUIIATh Pe3yJIbTaT KJIMEHTa Jake OT HEro CaMmoro.

W B mpomoymkeHue 3TOro MOSIBISIETCS] HOBBIA YPOBEHb OTBETCTBEHHOCTH. Thl HauMHAeIIb
AyMaTbh He O CAENKE, a O MOCIEACTBUsAX. UTo Mpon30iaET Nocie BHeApeH s], KaK1e PUCKH, TJIe BO3-
MOXeH COO.

CresicTBrueM CTaHOBUTCSA TTyOMHA ydacTus. Thl 3aXOnuINb Aajblie, 4eM oT 1eds TpedyoT. U
MMEHHO 3TO JiesiaeT Te0s1 He3aMeHUMBIM.

NmenHo 371ech G60MbIIMHCTBO caaércs. OHU JIeNalT POBHO CTOJBKO, CKOJIBKO IpormcaHo. U
MO3TOMY UX JIETKO 3aMEHHUTb.

W3 3toro BeIpacTaeT KJlo4eBon MpuHIMI. HezaMeHMMOCTh CO31aETCsl He KOHTPAKTOM, a MoBe-
aeHvieM. Thl TMOO CTAHOBUIIIBCS YACTHIO CHCTEMBI, JTUOO OCTAENIbCsl BHEIIHUM JIEMEHTOM.

N B puHase Bc€ cHOBa CBOAUTCS K MPOCTOM, HO HEMPUATHOHN ucThHE. Jlionu ocraioTcs He ¢
TeMH, KTO JIellieBJie WK yJoOHee, a ¢ TeMH, KTO He OpocaeT. M pbIHOK 0e30mmO0uHO (hUKCUPYET
3Ty pa3HUILy.
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Kaxxna moodean! 0e3 HILIIO3UNI

Jlionu 06T rOBOPUTH O COTPYAHUYECTBE, HO CIIEJIKM BCE PaBHO 3aKaHYMBAIOTCS MOOEIUTENIEM
Y TIPOMTPABIIMMHU. § JaBHO MOHsIIA: PHIHOK - 9TO HE JpyKeToOHas cpeaa, TO MoJie JaBIeHus, e
BBUKHMBAET TOT, KTO TOTOB OOPOTHCS 32 pe3y/bTar. MIuTio3ust MATKOCTH 3/1eCh CTOUT AOPOTo, IIOTOMY
YTO e€ LIeHa - OTEPSIHHbIE BO3MOKHOCTH.

VimeHHO MO3TOMY CTpeMJIeHHe K MoOe/ie Helb3sl IyTaTh C arpeccueid. ITo He PO pa3pylIeHne
APYrHX, a TPO MOCTOSTHHOE ycuiieHue ceOsi. Tl MO0 CTAaHOBHUINIbCS CHJIbHEE, TMOO CTAHOBHIIBCS
yIOOHOH LEJIbIO, ¥ TPEThEro BapuaHTa He CYIIECTBYET.

W3 storo cnepyer HenpusATHBINA (pakT. Eciu Tl HE OTHOCUIIBCS K UTPE CEPbE3HO, KTO-TO ApY-
roil otHecércs. I B MOMEHT, Korjia Thl pacciaadiseibesl, OH 3a0MpaeT TO, YTO Thl CYMTAJI CBOMM, HE
3aaBasi JIMIIHUX BOIIPOCOB.

Jlasipllle CTaHOBUTCS OYEBUAHO: KOHKYPEHLIMsI HE MCYe3aeT, JJake €C/U Thl €€ UTHOPUPYEIllb.
Ona npopomkaercst 6e3 TBoero y4yactus. M 910 Xyaummii crieHapuii, HOTOMY 4TO Thl Ia)Ke He NOHU-
Maellb, Kak IMEHHO ITPOMTPaJl.

Ortciona BhITeKaeT HeOOXOIUMOCTb BHYTpeHHe! 00pbObI. Thl KOHKYpHpYeIlb HE TOJIBKO C PhIH-
KOM, HO M C COOCTBEHHOI1 MHepIyei. JIeHb, caMOI0BOJIbCTBO, MPUBBIYKA K MTPOIUIBIM MTOOeaM - BCE
3TO TBOM peaJibHble IPOTUBHUKH, & HE BHEIIIHUE UTPOKHU.

U B mponokeHye 3Toi JIOTMKY MOsIBIIsIeTCs1 KimoueBoil MoMeHT. [loGena - 310 He coObIThe, a
nporiecc. Thl He BBIMTPBIBACIb OIUH Pa3 U YCIIOKAWBACIIbCsl, Thl HOATBEPIKIAelllb CBOIO CIIOCOOHOCTb
CHOBa M CHOBA, J1a)e KOIJa HUKTO He alIoAUpyeT.

CrescTBrueM CTaHOBUTCS TIOCTOSIHHOE HarlpsikeHUe. Thl AepKHUILIb YPOBEHb, aXKe KOrJa HUKTO
He TpeOyer. [TotomMy 4TO 3Haemb: pacciaadieHre ObICTPO CTAHOBUTCSI HOPMOH, @ HOpMa - 3TO TO, UTO
Te0s onperesser.

VImeHHO 31ech BO3HUKAET onacHas KpaitHocTb. OIHU YXOIAT B pa3pyLIUTESIbHYIO FTOHKY, Tepsis
OPUEHTHPHI U pa3pymas Bc€ BOKpYT. [pyrue BHOMpaloT cnadyio Urpy, MbITasCh BRIUTPATh 32 CUET
MAaHUITYJISIAA 1 OOMaHa.

W3 s1oro popMupyercsi eJMHCTBEHHO YCTOMYMBBIN BapyaHT. Thl UTpaelllb YECTHO, HO JKECTKO.
Viyumaens ce0s, a He pa3pyliaenb APYTruX, MOTOMY YTO TOJBKO 3TO AAET JA0ITOCPOYHOE MPEHMY-
IIECTBO.

W B 3TOM Mecte nposiBisieTcs pasHula. CUIbHBIA UIPOK MILET, IJe OH MOXET CTaTh JIyyllle.
CnaOpblii MIIeT, T1Ie MOXHO YIIPOCTHUTD 33/1a4y, CHU3UTh TPEOOBAHMSI U ONPABAATh Pe3YJIbTaT.

Ortcioza JJOrMYHO BbITEKaeT crparerus. Thl Urpaelb Ha CBOUMX CUIIbHBIX CTOpoHax. He tam, rae
yIOOHO PBIHKY, & TaM, TJie Tl CO3JAEIIb MAKCHMYM IIEHHOCTH U JIaBJICHHS.

W B mpofokeHre 3Toro CTaHOBUTCS SICHO: €CJU Thl MBITACIILCS KOIMUPOBATh YYKYI0 MOJIEJb,
THI yke Tipourpai. Tel Bcerna Oyaelb BTOPHIM, TIOTOMY YTO OPUTMHAJ BCET/a CUIIbHEE KOIIHY.

CresnctBueM CTaHOBUTCA HEOOXOOMMOCTb MOHMMATh CBOM IpeUMYyILIecTBa. UTO MMEHHO Thl
Ienaens Jydlie, ObicTpee, yoxke. M Kak 3To yCHIIUTh IO YPOBHS, T/ie 9TO HEBO3MOKHO UTHOPHPO-
BaTh.

MmenHo 371ech HaumHaeTcst HacTostmas padora. Thl M3yyaelib He TOJIBKO CBOM MOOE/BI, HO U
nopaxeHus. bes orpaBaanuii, 0e3 BHEIIHUX MPUUYUH, O€3 MONBITOK COXPAHUTD JIULIO.

W3 3T0ro BhlpacTaeT 00e3HEHHOE, HO Nosie3HOe MoHMMaHue. IIpourpsiit - 310 nHGopManus.
W ecnu Thl €€ UTHOPUPYEILlb, Thl IOBTOPSEIb LIMKJI, TPEBpallas CIy4ailHOCTh B 3aKOHOMEPHOCTb.

Jlasipllle CTaHOBUTCS OYEBUIHO: OO/ TOXE HYKHO pa3ouparb. He 1151 caMooBosIbCTBa, a
7151 BOCITPOU3BOAMMOCTH. UTO cpadoTaio 1 noyeMy UMEHHO 3TO AaJ0 pe3yIbTar.

W B nponomkeHue storo popmupyercsi cucrema. Thl MpeBpallaelb CilydyaiHble YCIeXd B
MOBTOPSIEMBII IIPOLIECC, KOTOPBI MOKHO YCUJIMBATh U MaclITaOMpPOBaTh.
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CrescTBUEM CTAHOBUTCS POCT CTAOUIBHOCTHU. Thl MEHbIIIE 3aBHCHIIb OT YAa4d W OOJIbIIIe OT
CTPYKTYPBI, KOTOPasi MOAJEPKUBAET TBOU JICUCTBUSI.

NmenHo 31eck MHOTHE ocTaHaBauBaioTcsi. OHM AyMaloT, U4TO AOCTaTOYHO craparbes. Ho cra-
paHue 6e3 aHaIM3a - 3TO IIyM, KOTOPbIA He CO3JaET MPEUMYILEeCTBa.

W3 sToro cnemyet mpocToil BRIBOA. YCUIIME JOKHO ObITh HAallpaBieHHbIM. MIHaYe OHO He TaéT
pe3yJIbTaTa, a TOJIBKO CO3IAET WLTIO3HUIO IBHKEHUS.

W B nponomkeHre 3Toro BO3HMKaeET eme ofuH cinoid. KonkypeHuus TpedyeT yBakeHHs K Mpo-
TUBHUKY. He cTpaxa, a MOHMMaHUsI ero CUJIbl ¥ CIIOCOOHOCTH OTHSATH Y TeOs pe3yJibTar.

CrescTBUEM CTaHOBUTCS TIOCTOSIHHASI TOTOBHOCTh. Thl HE HEIOOIIEHUBAEIh HUKOTO, TIOTOMY
YTO 3HACIIb: O/IHA OIIMOKA MOKET CTOUTh BCEH UTPHI.

VImeHHO 371€Ch MOSIBIISIETCS] TUCIUIUIMHA B TIOATOTOBKE. Thl MPUXOQUIIL TOTOBBIM, IOTOMY UTO
HE pacCUMTHIBACIIb Ha Be3eHHe. Thl pacCUMTHIBALIIb HA CBOE TIPEBOCXOJICTBO.

W3 storo BeIpactaer eme ogHO MpaBuiio. Thl MCIONB3Yyellb BCE AOCTYIHbIE MHCTPYMEHTHI.
Hukakux «1oTom», HUKaKUX «B CJSIYIONIMIA pa3», IOTOMY YTO CJIIYIOIIEro pa3a MOXeT He ObITh.

Jlaspllie CTAaHOBUTCS OYEBUJIHO: MOJIOBUHYATHIE JEHACTBHS He padoTaoT. Eciv Thl BXOAUMIIL B
CHEJIKY, ThI BXOJMIIIb TIOMHOCTBIO. VIHa4e Thl POCTO CO3/1aEMIb ITaHC AJIS IPYTOro.

W B nponomxkenue 3toro (popMupyercsi ycraHoBKa. Thl HE OCTaBJIsEIIb HE3aKPHITBIX BO3MOX-
Hocteil. Thl mpoBepsiellib, yCHIMBALIIIb, BO3BPAIIALIIILCS, TIOKA HE BBIKMEIIb MAKCUMYM.

CreicTBMEM CTAaHOBUTCS HAKOIUIEHUE MTpeuMylnecTBa. ManieHbkue AefCTBHS, JOBEJEHHbIC /10
KOHIIa, HAYMHAIOT CKJIQ/IBIBATLCS B CUCTEMY, KOTOPYIO TPYJHO pa3pyIInTh.

VimeHHO 31ech MposIBIISeTCs pa3HUIla B MacITade MbluieHus. OIHY UTPaoT SMU301aMH, Y-
rue - cepusiMu. Ml UMEHHO BTOpbIE BHIMTPHIBAIOT HA JAMCTAHITUH.

W3 310ro0 BhipacTaeT (prHaIBHBIN BHIBOL. ThI TMOO CTPOMIIB ce0s1 KaK CHCTEMY, JTMOO OCTAEIIBCS
HaOOpOM CITyJalHBIX yCcHIIMH. W ppIHOK Bcerja JefaeT CTaBKy Ha MepBoe.

U B punane BcE cHOBa cBOAMTCS K BBIOOPY. Thl OO Urpaelib, YToObl He MPOUTPaTh, JIUOO
Urpaeliib, YTOObI BRIUTPaTh. M 3TO pa3Hble CTpaTeruy ¢ pa3HbIM UCXOJOM, KOTOPBIN CTAHOBHTCS OUe-
BUJIHBIM CJIMIIIKOM TO3JHO ISl TeX, KTO BBIOPAJI MEPBYIO.
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N300peTaTeibHOCTh KaK 0TKAa3 OT TYNIMKa

Jliony CIMITIKOM OBICTPO MPUHUMAIOT OIPaHUYEHHS KaK JIAHHOCTb. S TaBHO 3ameTmia: OoJib-
IIMHCTBO JJake He MbITAeTCs OOONTU MPENnsATCTBUE, OHM OCTAHABIMBAIOTCS Ha (DOPMYJIMPOBKE «TaK
Helb3s1». 11 B 3TOT MOMEHT OHU JOOPOBOJILHO 3aKPHIBAIOT 151 ceOs1 Bce BApUAHTHI, Aae He MpoBe-
PHB, CYLLIECTBYIOT JIU JPYyTHE.

VimeHHO o3TOMY M300peTaTe/IbHOCTh HAUMHAETCS He C UJIeH, a C 0TKa3a BEPUTh B OKOHYATE -
Hble TYNUKU. Thl TMOO CUUTALIII, YTO PElIeHHE CYIIeCTBYET, JIMOO MpeKpallaenb Mouck. 1 eciu Thl
BBIOpAJT BTOPOE, JAJIBIIE YK€ HUYETO He TIPOUCXOIUT, KPOME MOCTENeHHOrO ONpaBIaHus COOCTBEH-
HOW MaCCHUBHOCTH.

N3 atoro cinenyer HenpusATHasA MbIC/Ib. OrpaHUUYEHUs Yallle HaXOJSATCS B FOJI0BE, 4 HE B peallb-
HOCTU. Thl CTaJKMBaellbCcsi HE C HEBO3MOKHOCTBIO, & C OTCYTCTBUEM IOMNBITKM MOCMOTPETh UHAYE,
YTO KyJa OMAcHEe.

Jlasnblile CTAaHOBUTCS OYEBUIHO: CTAHJAPTHBIE TIOAXO/bl JAI0T CTAHAAPTHBIE pe3yJbTaThl. Ecimn
Thl IEMCTBYEIIb TAK k€, KaK BCE, Thl MOJIyYaellb TO ke camoe. M 310 mouTH Bcerga Hel0CTaTOuHoO,
MOTOMY 4TO PBIHOK YK€ HACBIIIEH MOBTOPEHUSMM.

Ortcroma BbITEKaeT HEOOXOOMMOCTh JIOMaTh IIA0JOHBL. He pagu OpUrMHaIbHOCTH, a paju
pe3yibrata. Thl UINEN> He KpacuBOe pellieHre, a padodee, JAaxe €CId OHO BHIIVISITUT Ipyoo0 WM
HENPUBBIYHO.

W B mponokeHre 3TOM JIOTWKM TOSIBIISIETCS] KIIIOUEBOW MOMEHT. M300peraTelibHOCTh - 3TO
KOMOWHAIIMs OMbITa U BOOOpaskeHus. Thl OepEIlb TO, YTO yKe 3Haelllb, U COSTUHSICIIb 9TO TaK, KaK
paHbllle HEe COeAUHS, CO3[aBasi HOBble KOHCTPYKLIMM U3 CTapbIX 3JIEMEHTOB.

CrnencrByeM CTAaHOBUTCS TMOSIBJIEHUE aJIbTepHATUB. Tam, rie aApyrve BUAAT OAHY JOPOrY, Thl
BUMIIL HECKOBKO. VI IMEHHO 3T0 AaéT Tede MpenMyIiecTBO, [IOTOMY UTO Thl HE 3aBUCHUIIIb OT eIUH-
CTBEHHOI'O CLIEHAPHSI.

NmenHo 31ech O0NMBIMMHCTBO ciaércst. [IoTomMy 4TO MOKMCK BapuaHTOB TPeOyeT YCHIIHS, a YCHU-
Jie HenpuATHO. ['opa3fo npoiie cka3aTh, 4TO 3a/1a4a HepeIaeMa, YeM IPU3HATh, YTO Thl HE 3aX0TeN
OyMaTb.

N3 storo popmupyercs paspbiB. OiHU MPOAOIIKAIOT UCKATh, IPyrue (PUKCUPYIOT NOPAKEHUE.
U 310T BBIOOD OmpesiesisieT pe3yabTar 3a10/ro 1o ¢huHaa.

N B 3TOM MecTe Ba)kKHO MMOHUMATh: KPEATUBHOCTD - 3TO HE TAJIAHT, a HaBbIK. Thl TPEHUPYELIb
€ro Yepes3 MOCTOSIHHOE MBIIIUICHUE U TIOMBITKH, Yepe3 OMIMOKY U CTPAHHBIE THITOTE3bI.

Ortciofa JTIOrMYHO BhITEKaeT HEOOXOIMMOCTb BBIICIATh BpeMsl Ha pasmbiiiieHue. He Ha neil-
CTBHS1, @ UMEHHO Ha MOMCK HOBBIX MOIXOJ0B. be3 3Toro Tl ocTa€iibCs B CTapbIX paMKax, Aaxe eciv
JBUTACIIIBCS OBICTPO.

W B nponomkeHne 3TOro CTaHOBUTCS SICHO: WIeM He MpuxoasT B myme. OHH TpeOyIoT mpo-
cTpaHcTBa. ECIIM ThI MOCTOSIHHO 3aHAT, Thl HE IyMaellb, Thl TOJIBKO pearupyellb.

CnencTBUeM CTAaHOBUTCS HEOOXOAMMOCTb OCTAHOBKHU. Thl CO3HATENBHO BBIXOOAUIIDL U3 ITOTOKA
Y 32J1a€111b BOIPOCHI, HA KOTOPbIE HET TOTOBBIX OTBETOB. 11 IMEHHO B 3THUX May3ax MOsBJSETCS JABU-
JKEHUE BIIEPEL.

NmenHo 371€ch NOABIIAETCSA HACTOSIIEE TPEUMYIIECTBO. Thl HAUMHAEIIb BUJETh CBA3H, KOTOPBIE
panble UrHopupoBaJl. M 3T0 JAa€T HOBBIE PEeLIEHN ], KOTOPbIE HEBO3MOKHO CKOITMPOBATH HAIIPSMYIO.

N3 storo Beipactaer eme onqHo npasuiio. He ouenuBai uaen cpasy. Kpuruka Ha panHeM stane
yOHBaeT Jlaxke MOTEHIMATbHO CUJIbHBIE BAPUAHTHI, OCTaBJIsIs TOJIBKO Oe30MacHble U clalble.

JlaJibllie CTAHOBUTCS OUEBHMIHO: CHAaYasia co3/1a€lllb MHOTO, IIOTOM OTOMpaelb. He Hao60poT.
[ToroMy 4TO MHayYe Thl TPOCTO HUYETO HE CO3/alllb, KpOMe OaHATbHBIX TTOBTOPEHUIA.
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W B nponomxkenue 3toro (popmMupyercsi IpuBblYKa. Thl TeHEpUpYellb BAPUAHThI MOCTOSHHO.
Jlaxxe Kora OHM KasKyTCsl CTPAHHBIMU HJTH HEYTOOHBIMH, IOTOMY YTO UMEHHO CPE/IM HUX CKPBIBAETCS
HECTaHJAPTHBIN BBIXO/.

CreicTBMEM CTAaHOBUTCS pacIIMpeHre auarna3oHa. Thl HAUMHACIIb MBICIUTD IIUpPe, YeM O0JTb-
HIMHCTBO. M 3TO OoTpaxkaercs B pe3ysbTaTax, KOTOpble HAUMHAIOT OTINYaThCS.

VimeHHO 371€Ch M300peTaTesIbHOCTb CTAHOBUTCS MIPAKTUIECKOM. Thl MpUMEHSIeIb € B KaKI0M
JTarne, a He TOJIBKO B KpU3HUCe, ITpeBpalliasl €€ B UHCTPYMEHT, a HE B CJTy4ailHOCTb.

W3 storo Beipacraer emi€ ogHa Aetayib. KIIMEHThl He JKAyT CTaHAApPTHBIX pelieHuid. OHM KayT
TOTO, 4TO CpadOTaeT, AaXKe €CIIU STO BHIXOAUT 32 PAMKH MTPUBBIYHOTO.

W B npoposKeHre 3TOro CTaHOBUTCS SICHO: TMOKOCTh MBIIIJIGHHUS] HAMPSIMYIO BJIMSIET HAa CKO-
pocTth aganTaimu. Yem ObicTpee Thl HAXOAUIIIb AJTbTEPHATUBBI, TEM ObICTPEE ABUTACIIICS.

CrnencTBUEM CTAHOBHUTCSI YCTOWYMBOCTh K M3MEHEHUsIM. Thl He OOWIILCS HOBBIX YCIIOBHA,
MOTOMY UTO 3Haelllb: BCera HaWAEIb BAPUAHT, Jake eCIM NPUIETCS cCOOMpaTh ero ¢ HyJIs.

WmenHo 311ech nposiBisieTcst HacTosimast cuia. He B ToM, 4YTOOBI 3HATh OTBETH, @ B TOM, YTOOBI
YMETh UX CO3/1aBaTh B IIPOLIECCE.

W3 storo BelpactaeT (pMHANBHBINA BHIBOA. Thl JIMOO OrpaHWUYMBaeIIb ceOsl paMKamu, JIMOO
UCTIONb3YelIb UX KaK MaTepuas [yisl OCTpOeHusl pelieHuid. M pasHuua Mexay 3TUMU NOIXOAaMU
OInpeaesisieT BCE.

W B punase BcE cHOBa ynmpaetcst B BbIOOp. Thl 100 MpUHUMAEITb OrpaHUYeHHUs], 1Moo pado-
Taellb ¢ HUMU. M TONbKO BTOPOH MyTh AAET IIAHC Ha PE3y/IbTaT, KOTOPbIN BBIXOAUT 32 MPEIesTbl OObIY-
HOTO.
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Ckopoctb Kak popma naBjaeHust

MennuTenbHOCTh MaCKUPYETCs MO BAyMUYMBOCTh, HO IIOUTH BCEra 3TO cTpax. Sl qaBHO 3ame-
TWJIA: BBIUTPHIBAET HE TOT, KTO JOJbIIE JyMaeT, a TOT, KTo ObicTpee mpoBepsieT. Bpemsi He Heil-
TPaJIbHO, OHO PaOOTAET MPOTUB TeOs1, U KAXKbIH JTUITHUN IeHb IPEeBpaliaeTcsi B IPeuMyIecTBO A1
Jpyroro.

NMeHHO Mo3TOMY CKOpPOCTB - 3TO HE MPO CYETY, a PO COKPALIEHUE JUCTAHIIMKA MEKAY UIeen
u aerictBreM. Thl MO0 OBICTPO TECTUPYEIIb TUTIOTE3bI, JIMOO TOHEIIb B pa3MbIlUIeHUsIX. V1 BTOpOit
BApUAHT BCErJa BBIVIAAUT YMHEE, HO MOYTH HUKOTA He JA€T pe3yJibTara, MOTOMY UTO OCTaE€Tcs B
TOJIOBE.

W3 sTorO0 Ccnegyet HeMpUSITHBIN BHIBOA. BOJIBIITMHCTBO MPOUTPHIBAET HE U3-3a OLIMOOK, a 13-3a
3anepxeKk. OHU CIMIIKOM AOJITO TOTOBATCS, CIUIIKOM JOJITO COMHEBAIOTCS, CJIUIIKOM JIOJITO KAYT
MOMEHTA, KOTOPbI HUKOT/Ia HE CTAHET U/I€aJIbHbIM.

Jlamnbllle CTaHOBUTCSI OYEBU/IHO: PHIHOK HE XKJET TBOEH rOTOBHOCTU. OH pearupyer Ha Tex, KTO
yxe nerctByeT. M ecny Thl onasapiBaelllb, Thl UTPAEIlb HA YyKOM I0JIe, M0 YYXKHM IpaBUJIaM, C
Yy KMMH [MPEUMYIIECTBAMMU.

Ortciona BbITeKaeT HeOOXOAUMOCTh IPUHUMATh pellieHus ObicTpee, yeM koMpoptHo. He uje-
aJIbHO, a JocTaTo4uHo. [IoToMy UTO HMaeaibHbIe pelIeHrs IOYTHU BCEra MPUXOAST CJIUILIKOM MO3JHO
Y YK€ HUKOMY HE HYKHBI.

W B mponoikeHue 3ToM JIOTHKYU MOSIBISAETCs KiloueBoi MOMeHT. CKOpOCTh YCHUIIMBAET 0Opat-
HYIO CBsi3b. UeM ObIcTpee ThI ICHCTBYEIb, TEM ObICTpee MOHUMAEIIlb, YTO padOTaeT, a UTo HeT.

CrieicTBUEM CTaHOBUTCSI YCKOpeHHOe oOydeHue. Thl MPOXOMUIL OOJIbIIIE IUKJIOB 32 TO e
BpeMs. VI MMEHHO 3TO JaéT NpeuMyIlECTBO, KOTOPOE HEBO3MOKHO JIOTHATH TPOCTHIM YCUJIEM.

NmenHo 3mech OONMBIMMHCTBO JioMaetcsi. OHM OOATCS ONMIMOUTHCS W TI03TOMY HE JENAl0T
Hudero. Ho ommoka B ieficTBYH JICIIeBIie, YeM OIMOKa B Oe3eCTBIM, TIOTOMY UTO OHa J1aET HHGOp-
Mallyio.

U3 storo dopmupyercst pa3zpbiB. OnHM [Aeal0T U KOPPEKTUPYIOT, IPYTUE JKAYT U OOBSICHSIOT.
W s1O0T paspbiB cO BpeMEHEM CTAHOBUTCS HEMPEOAOIMMBIM, IIOTOMY UTO MEPBBIE YXKE YIILIU AAJEKO
BIIEPEN.

W B aTOM MecTe BaXXHO MOHUMATh: CKOPOCTh TpeOyeT ympoieHus. Tel yOupaens JuiIHee,
COKpaLIAelllb 3TAMbl, OTKA3bIBACIILCS OT HEHYKHBIX COIVIACOBAHUM, KOTOPBIE TOJIBKO CO3/AI0T UILTIO-
310 KOHTPOJISL.

Ortcioaa JIOTMYHO BBITEKAET HEOOXOAUMOCTh TpUOpUTH3aliuK. Thl hOKyCHpYeIIbesl HA TOM, YTO
ABUTaeT pe3ysbTar. Beé octanbHoe oTOpackiBaeTcs 0e3 CoKaneHUsI.

W B npojioykeHre 3TOro CTaHOBUTCS SICHO: He Bee 3a]a4u paBHbL. HekoTopsie TpeOyloT HeMe/I-
JICHHOTO JEWCTBUS, APYrve MOTYT NOoA0XAaTk. VI yMeHue pa3imyarb 3T0 KPUTUYHO AJISI COXPAHEHU s
TeMIIa.

CrnencrBreM CTaHOBUTCS YIIPaBJIEHHME BHUMaHUEM. Thl HE pacIbLIsSeIbCs, Tl KOHUEHTPUPY-
eIIbCSl Ha KJII0YEBbIX JIeHcTBUSIX. U 3a CUET 3TOro ycKopsielbesi 0e3 oTepu KauecTsa.

Nwmenno 3aeck nosisercs 3(ppeKT AaBiaeHns. bricTpble 1eNCTBUS CO3AAI0T PUTM, K KOTOPOMY
BBIHYKI€HBI ITOACTPAUBaThCA Apyrue. Thl 3a0a€1Ib TEMII, a HE pearupyellb Ha HEro.

N3 storo Beipacraer e ogHa aeranb. CKOPOCTb - 3T0 curHai. OHa NOKa3bIBAET YBEPEHHOCTh
Y KOHTPOJIb. MeJTUTENbHOCTD TPAHCIIMPYET COMHEHUE, JAXKE €CJIU €T0O HET.

Jlanbllle CTaHOBUTCS OYEBHMIHO: KJIMEHTHl pearupyloT Ha IMHamMuKy. Eciau Tel JBUkENIbCS
OBICTPO, THI BeEIIb Mporiecc. Ecim MenyieHHo, mporiece BeaeT Tedsl.

N B nponomxkenue storo popMupyeTcs NpUBBIYKA. Thl COKpalaeis nay3sl MEkay Laramu.
MuHUMM3HpYeIb BpeMs peakiiu, youpaeib BHyTpeHHUE TOPMO3a.
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CrnescTBUeM CTaHOBHUTCSI HAKOIUIGHHWE MMITYJbca. [IBIDKEHHME HAaYMHAET MOIIEPXKUBATh CaMO
ceOs1. M1 0CTaHOBUTBLCS CTAHOBUTCS CJIOXKHEE, YeM IPOJIOJIKATh.

VImeHHO 371eCh CKOPOCTh TIPEBPAIACTCS B CHCTEMY. Thl HE YCKOPSIEIIbCS STTM30IUYECKH, ThI
KUBEIIb B 9TOM Temrie. M 3TO CTAaHOBUTCS YacCThi0 TBOSW MICHTHYHOCTH.

W3 sT0r0 BhIpacTaer eme oauH ypoBeHb. BricTpoTa He 03HauaeT xaoTuuHocTh. OHa TpeOyeT
YETKOM CTPYKTYPbI, HHAUE ThI IIPOCTO pa3pyllaeiib ceosl.

Jlasbliie cTaHOBUTCS OYEBUIHO: Xa0C MAaCKUPYeTCs MOJl aKTUBHOCTD. JlIoau enaloT MHOTo, HO
He aBuratorcs. M sto xyamas (popma MeAIMTETbHOCTH.

W B mponosskeHue 3Toro nosiBisieTcs mpasuio. Kaskioe AeficTBre A0KHO MIMETh HAITPaBJIeHHE.
Ecnu oHO He npuOIKaeT pe3yabTaT, OHO 3aMeIsieT.

CrecTBEM CTAHOBUTCS KECTKUIA OTOOD 3a1au. Thl HE MPOCTO YCKOPSEIICS, THI YCKOPSIEIITBCS
B HYXHYIO CTOpoHY. 1 310 KilI0ueBoe pasiinume.

MimeHHO 3/1ech BO3HHUKAET JaBjieHre Ha ciucTeMy. Koraa Thl IeficTByel» ObICTpee U TOUHee, Th
HAYMHAEelIb BBITECHSTh TeX, KTO padOTaeT MeIeHHEe.

W3 storo BepactaeT puHabHAS 3aKOHOMEPHOCTh. CKOPOCTh HA AUCTAHIIMH MPEBpAIAeTCs B
AoMUHUpOBaHKe. Thl He MPOCTO BBIMTPBIBACIID, ThI 33/1aETIIb TPABUIIA.

W B puHaze BcE cHOBa ynupaercsi B BbIOOp. Thl MO0 IelcTBYelb ceityac, MO0 0ObsSCHSEIb
HOTOM, Io4eMy He ycries. M 9To aBe pasHble TPaeKTOPUH, KOTOPBIE HUKOTIA HE NePeceKaloTCsl.
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KoOHTpoJIb KaK 0TKa3 OT CJy4alHOCTH

Jlionn MOOAT CChUIATCSI HAa OOCTOSITENBCTBA, KOTZIA HE KOHTPOJIMPYIOT HU4Yero. $1 ObicTpo
MOHSUJIA: CITYYaiHOCTB - 3TO YIOOHOE OIpaB/IaHue TaM, Iie He BBICTpOeHa cucteMa. Yem OoJiblie xaoca
B JISWICTBUSIX, TeM OOJIbIIIE Pa3rOBOPOB O BE3EHWH 1 HEBE3CHUH, M TEM MEHBIIIE PEabHOTO BIIMSHUS
Ha pe3yJIbTar.

VIMeHHO O3TOMY KOHTPOJIb HAYMHAETCS HE C BHEIIHETO MUPA, a C COOCTBEHHBIX MPOLIECCOB.
Tol 1100 3Haellb, YTO UMEHHO JieJlaelllb U 3aueM, MO0 JBUraelbcs Benenyio. M BTopoil BapuaHT
BCer/ia 3aKaHYMBAETCs TIOMBITKOW OOBSICHUTD Pe3y/IbTaT 3aJHUM YUCIIOM, MOATOHSIs (PaKThI MOJ ke
CJTyYMBIIICECS.

W3 storo cnenyer x€ctkuil BbiBOA. Henb3sl ynpapiasaTh pe3yabTaToM HampsMYyl0, HO MOXKHO
YIPaBJIATh ASHCTBUAMM, KOTOpbIE K HeMy BeyT. M ecii Thl He yIpaBisiellb UMM, KTO-TO MJIM YTO-
TO JIeJIaeT 3TO 3a TeOs, yallle BCEro He B TBOIO MOJIb3Y.

Jlasipllle CTAHOBUTCS OUEBMIHO: Xa0C HaKaruIMBaeTcs He3aMeTHO. OIuH He3a(hUKCUPOBaHHBIN
miar, ofiHO 3a0bITOE JIEWCTBHE, OAHO YIYIEHHOE PEellleHUe - U CUCTeMa HauMHaeT jaBath cOoil. CHa-
Yajia TUXO, TOTOM OTKPBITO, & TOTOM YK€ HeoOpaTHMO.

Ortciona BbITEKaeT HEOOXOIUMOCTh (buKcalu. Thl 3amuchIBaelllb, OTCIEKUBACIIb, TPOBEPS-
etb. He motoMy 4To JII0OUIIb KOHTPOJIb, & TOTOMY UTO HE XOUElllb IIJIATUTh 3a CJIETIbIE 30HbI, KOTOpbIE
BCerJa OKa3bIBAIOTCS CaMbIMU JOPOTUMHU.

W B npopomkeHne 3Toi JIOTMKY MOSABJIAETCS KJII0YeBO MOMEHT. KOHTposIb - 9T0 He MUK poMe-
HEJDKMEHT, a SICHOCTb. Thl BUJMIIb KAPTHUHY, [IOHUMAEIIb, I1Ie HAXOAUIILCS M YTO POUCXOIUT, O3
WLTIO3UH 1 JIOTaJI0K.

CrescTBrueM CTaHOBUTCS CHUKEHUE HeolpeeeHHOCTH. Thl nepectaéiib ragath 1 HAUMHACIIb
3HaTh. M 3TO pe3Ko MeHseT KauecTBO pelleHui, iesas UX TOUHee U ObIcTpee.

MmeHHO 371€Ch OONBITMHCTBO HAYMHAET COMPOTUBIATHCA. VIM KaxkeTcsi, 9TO KOHTPOJIb Orpa-
HU4YMBaeT cBodony. Ho Ha siesie oTcyTCTBHME KOHTPOJIA JeaeT TeOsl 3aBUCUMBIM OT CIIy4YaillHOCTeH,
KOTOpbIE Thl HE BBIOMPAJL.

W3 storo hopmupyercs napagokc. Yem OoJIblie CTPYKTYphI, TeM OOJIbIIIe peabHOi CBOOO/BI.
[ToromMy 4TO THI BHIOMpaeIb JEHCTBUS OCO3HAHHO, a HE pearrpyellb Ha Xaoc, KOTOPBIH MOCTOSTHHO
HaBS3bIBAET CBOU YCIIOBHUS.

W B 3TO0M MecTe BaXXHO IOHUMATh: KOHTPOJIb TPEOYeT AUCUUIUIMHBL. Thl HE MOXelb IPOBEPATH
BpeMs1 OT BpeMeHH. DTo JIMOO CHCTeMa, JTMOO €€ HeT, M IIPOMEKYTOUHOTO COCTOSTHHSI HE CYIIECTBYeT.

Ortciozia JIOTMYHO BBITEKAET HEOOXOIMMOCTh PeryisipHOCTH. Thl BO3Bpallaelibes K KII0UEBbIM
MIOKa3aTesIsM, K 3a/1a4aM, K rnpoueccam. M nenaenis 370 He3aBUCMMO OT HACTPOEHU S, YCTAIOCTU WJIH
BHEIIHUX OOCTOATENIbCTB.

W B nponomkeHre 3Toro CTaHOBUTCS SICHO: KOHTPOJIb - 3TO LUKJ. Thl IUIaHUpyelllb, JeUCTBY-
elllb, IpoBepsielllb, KOppPeKTHpYyellb. M MOBTOpsielb 3TO CHOBA, IIOKA MPOLIECC HE CTAHOBUTCS YCTOM-
YKBBIM.

CrencrBrueM CTaHOBUTCS TpecKaszyeMocTb. He aOcomoTHasi, HO iocTaTouHasi, YT0Obl IPHHU-
Marth peleHus 6e3 MaHWKU U JIMIITHAX MO, KOTOPBIE TOJIBKO MEHIAIoT.

VimeHHO 31€ch nosBiseTcsl peajibHoe NperuMyIIecTBO. Thl pearupyelis ObicTpee, IOTOMY YTO
yXke MOHUMaelllb CTPYKTYpY. JIpyrue Tojabko HaUMHAIOT pa30MpaThbCs, Tepsis BpeMsl.

W3 storo Bhlpactaer em€ ogHa jAetaib. OmMOKM cTaHOBATCA JenieBie. Thl HAXOIUIb HUX
paHblile, TIOKa OHU HE Pa3pyLLWIN pe3y/IbTaT, U UCIIpaBIsiellb 0e3 KaTacTpo(UIeCcKuX MOCIe/ICTBUIA.

Jlasipllle CTAHOBUTCS OYEBUAHO: OTCYTCTBUE KOHTPOJIS HE YOUpaeT MpoOeMbl, OHO MX OTKJIa-
apiBaeT. Y yeM j1o71bIie Thl OTKJIAIbIBAEIIIb, TEM JIOPOKE OHU CTAaHOBSATCS, PEBPAILAsACh U3 MEJIKUX
cOOEB B CUCTEMHBIE ITPOBAJIBI.
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W B nponomkenue 31oro hopMupyeTcst MpUBbIUKA TPoBepKU. Thl He JIOBEpsielb MPOLECCY
BCJICTIYIO, THI YOEKIaellbCs, YTo OH padotaet. M ecm He paboTaer, Thl MEHSIEIIb €ro, a He UTHOPHU-
pyelb.

CrescTBUEM CTAHOBUTCS YCTOMYMBOCTD. [lake mpu cOOSIX cUcTeMa He PYIIUTCS TIOJTHOCTHIO,
MOTOMY YTO ThI BUJIIIIb, TJIE TTPOOIeMa, ¥ MOXEIIb ObICTPO BMEIIAThCSI.

VimeHHO 371€Ch KOHTPOJIb MepecTaér ObITh Harpy3kor. OH cTaHOBUTCS onopoil. Twl 3Haelb, Ha
YTO MOJKEIIIb PACCYUTHIBATh, U 3TO JAaET YBEPEHHOCTh €3 WLTIO3UH.

N3 storo Beipacraer eme onuH ypoBeHb. KoHTpons hopmupyer penyrauuio. Jlioau HaunHaoT
BOCIIPMHUMATH TeOs1 KaK TOTO, KTO JISPKHT IPOIIECCHI, a HE TUIBIBET 110 HUM.

JlastbIiie CTAaHOBUTCSI OYEBHMIHO: TIPEJCKA3yeMOCTh LICHUTCS Bbillie oOeranuii. Ecim Tel cTabu-
nieH, Tebe noBepsoT. Eciv Het - TeOst 3aMeHSIIOT, 1aXe €CJIM Thl TaJTaHT/IMB.

W B pofoskeHre TOro MosIBJsIeTCsl MPAKTHYECKOe CIIeICTBUE. Thl CTPOMIIb MPOLIECCHI TaK,
yT0OBl OHM padoTayi 6e3 MOCTOSHHOrO HanpsikeHus. CrucTemMa JO/KHA TONIEPXKUBaTh Tebs1, a He
HA0OOPOT.

CriencTBreM CTAHOBUTCS CHHKEHUE 3aBUCUMOCTH OT HacTpoeHwusl. Thl ISHCTBYEIIIb He IIOTOMY,
YTO XOYelllb, & IOTOMY YTO TaK YCTPOeHO. VI IMEHHO 3TO cO3Ja€T pe3yJibTar.

VIMeHHO 3/1eCh KOHTPOJIb BHIXOJUT Ha HOBBII ypoBeHb. OH 1MepecTaéT ObITh BHEIIIHUM YCHIHEM
Y CTAHOBUTCS YaCThIO TBOETO MBIIIUICHUs. Thl aBTOMATHUYECKU 3aMevaeillb OTKJIOHEHHS U pearupy-
elllb.

W3 31oro Belpactaet (puHaIbHAS 3aKOHOMEPHOCTb. YeM MeHblIle CITy4allHOCTH B CUCTEME, TeM
BBIILIE BEPOSATHOCTD pe3y/ibTata. Ml Hao6opoT.

W B punane Bc€ cHOBa cBOAUTCS K BBIOOPY. Thl MO0 OepEltb OTBETCTBEHHOCTH 32 CTPYKTYPY,
OO0 MepeKIaIbiBaelib e€ Ha 00CToATeNbCTBA. M pe3ysbTar Beeraa cieayeT 3a 3TUM BhIOOpoM, Oe3
UCKJTIOUYEHU.
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HacToituMBOCTHh NPOTUB BEPOSITHOCTH

Jlton 000Xal0T BEPUTH B OBICTPBIE KCXO/pI, TOTOMY YTO HE BBIIEPKMBAIOT TUCTAaHIMIO. S paHo
TIOHSUJIA: BEPOSITHOCT HE pad0OTaeT Ha KOPOTKOM OTpe3Ke, OHA PACKPBIBAETCS TOJBKO TeM, KTO OCTa-
€TCcsl B Urpe JI0JIbIle OCTabHBIX. V1 MMEHHO 371eCh OOJIBIIMHCTBO CXOAUT C AWCTAHIMM, HE JT0XKIaB-
IIKCh, KOT/1A LIU(PBI HAUHYT UTPATh 32 HUX.

ViMeHHO MO3TOMY HACTOIUYMBOCTB - 3TO HE YepTa XapaKTepa, a CTparerusi BbhKUBaHUs. Tl 1160
MPOJOJIKAeIb IeUCTBOBATH MOCJIE OTKA30B, JIMOO CTAHOBHUIIILCS YACThIO CTATUCTUKM STHX OTKA30B.
W pasHuiia Mex 1y STUMU NO3ULMAMU (DOPMUPYETCS HE B MOMEHT YcIlexa, a 3aJ0JIro A0 Hero.

W3 storo cnenyer HenpuATHBIA BbIBOA. OIUH OTKa3 HUYEro HEe 3HAYMUT, HO CepHUsl OTKA30B
somaet ciadbix. OHM BOCHPUHUMAIOT TOBTOPEHHE KaK CUTHAJI OCTAaHOBKH, XOTS 9TO BCETO JIUIIIb JTarl,
KOTOpBIN OTAENIAET UX OT pPe3y/bTaTa.

JlasbIie CTaHOBUTCSI OYEBHIHO: OOJIBIIMHCTBO MEPEOLEHNBAET eIMHNYHbIE cOObITHS. OnuH
IIPOUIPHILI KaKETCSl OKOHYATEJIbHBIM, OMH MPOBal - (patajibHeiM. Ho B JUIMHHOM cepuu 3TO MPOCTO
IIyM, KOTOPBIA HE ONpeJessieT UTor.

Ortciona BbITEKaeT HEOOXOAMMOCTh CMOTpETh Inupe. Thl He OlleHMBaeub ceOs MO OJHOMY
pe3yJIbTaTy, Thl CMOTPUILIL Ha TpaeKTopHio. U eciiv oHa HampaBlieHa BBEpX, OTAE/IbHbIE MPOBAJIbl HE
MMEIOT 3HAYEHU, JakKe eI OHU OOJIE3HEHHB.

W B nponoskeHue 3Toi JIOTMKY MOSIBIIAETCS KI0UeBOM MoMeHT. HacToiuMBOCTh ycuMBaeT
BEPOATHOCTb. YeM OoJIbliIe MOMBITOK, TEM BBIIIE IIAHC NONAAaHus. TO MPOCTasi MaTeMaTHUKa, KOTO-
PYI0 UTHOPUPYIOT Te, KTO YCTaJI CIIMIIKOM PaHO.

CrencTBreM CTAaHOBUTCSI M3MEHEHME OTHOLIEHHS K OTKaszaM. Thl mepecTaéiib MX OOSThCS U
HAaYMHAaeIllb UCHIONb30BaTh. KaXaplii O0TKa3 - 910 (puiIbTp, KOTOPBIA MPHOMKAET TeOs K HYKHOMY
pe3yJIbTaTy, Jaxe eciy Kaxercss 0OpaTHOE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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