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AHHOTaAIMA

JBamnarh aBa paboumx JHS — JBAIIATH JABE UCTOPHU.

«22 Business Evenings in English» — He yueOHUK 1 He COOpPHUK
mabIoHHBIX (ppa3 /71l IePeroBOpoB, a KHUBas MPO3a O TOM, U3 Yero
Ha caMOM JieJie COCTOUT padoyast )KU3Hb: MMCbMA, KOTOPBIE YXOAST HE
Ty/a, CO3BOHBI C KOJIJIETaMU U3 JPYTMX YaCOBBIX MOSICOB, TIOBBIIICHHUS,
CIIOXHbIE KJIMEHTHI, JeAJaliHbl B TIOCJTEAHIO HOYb M MAaJleHbKHE
MoOeab! MO MATHULIAM.

TekcT HamMcaH MPOCTHIM, €CTECTBEHHBIM JIEJIOBBIM aHTJIMHACKUM
ypoBHs Bl: cHauama — Ha aHIIMIICKOM, cpa3y 3a HUM — TOT Xke
ab3all B ’KMBOM JIMTEpaTypHOM IepeBojie Ha pycckuid. [Tocne kaxmoi
UCTOpUM — KOPOTKMl Onok «KimoueBble aenoBbie (pasbi»: 57
BBIPAKECHUI, KOTOpbIE BCTPETUIIUCH B TEKCTE, C IEPEBOJOM, — UTOOBI
ToJIe3Hast JIEKCUKA OCTalach C BaMH U TOCIIe TPOUYTEHUSI.

KHura s Tex, KTO yYUT aHITIMHACKUI HE TOJBKO JUTS OTITYCKa, HO
W [T HACTOSIIEH paboThl — CO3BOHOB C HHOCTPAHHBIMU KOJUIETaMH,



IEJIOBOM TEPEeNncKH, coOeceloBaHNi, TIPE3eHTAIINH 1 TIeperOBOPOB.
JlBaauarh JBa Beuepa — M aHIVIMICKUA Ha paboTe mepectaéT ObITh
JAJIEKON LIENBIO.
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How to Use This Book / Kak
M0JIB30BATHCS TOM KHUTOMN

This is a collection of twenty-two short stories, one for each
working day of a month, written for English learners at a B1 level
who want their English to work for them at their job, not just on
holiday. Every story is told twice: once in English, and once in a
natural, literary Russian translation.

9mo coopHuK U3 dsadyamu 08yx KOPOMKUX PaccKazo8 — no
OOHOMY HA KAXNCObLIL pabouuli OeHb Mecayad, — HANUCAHHBIX 0Nl
mex, Kmo usyuaem aHzAuiicKkull si3vik Ha ypoeHe Bl u xouem,
UmMoObL AMOM AHZAUCKULL NPUOOUNCS HA padome, a He MOAbKO
6 omnycke. Kadxcoas ucmopusi pacckazana 08axcovl: 00uH pas
NO-aH2AUTICKU, U OOUH PA3 8 eCIECMEEHHOM AUMEPAMYPHOM Ne-
pesode Ha PYCCKUIL.

The book is laid out in short alternating blocks: a paragraph in
English, followed immediately by the same paragraph in Russian,
set in italics. This means you never have to flip to another page
or scroll through a separate section to check something — both
languages are always right next to each other.

Knuza nocmpoerna kopomkumu uepeoyrouumucs ONOKaAMU:
ao3ay, Ha aHzAULICKOM, Cpasy 3a HUM — MO Jice ad3ay, Ha pyc-
CKOM, 8bl0eNeHHbIIL KYPCUBOM. DMO 3HAUUN, UIMO He HYNHCHO N~
cmamoe 8 Opyeoll KOHeY, KHU2U UAU NPOKPYUUBANb OMOeNbHbII



pazoen, umobdvl Umo-mo npogepums, — 00a SA3vlKa 8cezoa psi-
oom.

There is no single correct way to read it, but here is one
approach that works well for most learners. Read the English
paragraph first, all the way through, even if a word or a
sentence structure is unclear — try to guess the meaning from
context before looking down. Then read the Russian paragraph
underneath, not to translate word by word, but simply to confirm
what you understood, or to fill in the one or two things that got
away from you.

Eouncmeernno npasunbHoz0 cnocoba umeHus He cyujecmayent,
HO 60M 00UH NOOX00, KOMOPbIL Xopouio pabomaem onsi 601b-
wurcmea. Cuauana npouumaiime ao3ay HA AHZAULICKOM Ueau-
KOM, 0aoice ecau KaKoe-mo CA080 U KOHCIMPYKYUSL HENOHSIMHb,
— nonpooytime y2adams CMbLCA NO KOHMEKCMY, NPexcoe Yem 3a-
2nsiHymo enu3. [lomom npouumartime pycckuii adzay noo HUM —
He 051 M020, YMoObl NEPedecmu CA080 8 CA080, A NPOCMO UNOObl
noOmeepoums mo, Umo 6bl NOHSAU, UAU BOCNOAHUMb OOHY-08e
e, Komopule YCKONb3HYM.

At the end of every story, you will find a short box called Key
Business Phrases— five to seven expressions that appeared in
the text, with their Russian equivalents, so the useful vocabulary
stays with you after the story ends. This is not a textbook and
there are no exercises — just a quick place to glance back at the
phrases worth keeping.

B konue xascooii ucmopuu 6wl Haiioéme KOpOmKuii OA0K



«Karouesvie denosvie pazvl» — nsmo-cemov bipadiceHuii, Ko-
mMopule 6CMPemuUCy 8 MeKche, ¢ Nepeso0OM HA PYCCKULL, Umo-
Obl NONE3HAS NEKCUKA OCMANACH C 8AMU U NOCAE MO020, KAK UC-
Mopust 3aKOHUUMCSL. IMOo He YUeOHUK, U YNPANCHEHUL 30eCt Hem
— NPOCMO Mecmo, KYyoa MONCHO ObICMPO 3a2AsHYMb, 4moodbl
0CBeXHCUMb 8 NAMSIMU HYHCHBIE PPasbl.

Twenty-two stories, twenty-two working days — read one on
your way home, or in the quiet ten minutes before bed, and by
the end of the month, business English will feel less like a wall
and more like a language you already half-know.

Jleaduamsv 0se ucmopuu, 08aduams 08a padbouux OHst — uli-
maiime no 0OHOU nNo 00poze OOMOU UAU 8 MUXUE OECNMb MUHYM
nepeo CHOM, U K KOHUY MeCAUa 0en080I aHzAULiCKuil oyoem ouly-
WamuvCst He CMeHOU, a A3bIKOM, KOMOPblIl 6bl Ydice HANOAOBUHY
3Haeme.



DAY 1

The First Monday

Zoe had rehearsed the walk from the tube station to the office
three times over the weekend, just to be sure she wouldn't be late,
and now, on the actual Monday, she was eleven minutes early and
standing outside a glass building with no idea how to get in.

3oyu mpudxxcovl npopenemuposana 3a 6bIXOOHble NYMb OMm
CIMAaHYUU Mempo 00 oghuca — npocmo umoodsvl He OnO30amv, — U
80M Menepwb, 8 Cam NOHEOeNbHUK, OHA NPUULAA HA OOUHHAOUAMD
MUHYM paHbULe U CIMOSNA NEPEO CMEKASIHHLIM 30aHUEM, CO8ep-
UEHHO He NOHUMAS, KAK 8 He20 NONAChIb.

There was a turnstile, a little grey pad that clearly wanted a
card, and a security guard reading something on his phone. Zoe
didn't have a card yet. Nobody had mentioned a card.

Tam Obin mypHuKem, MAanNeHbKas cepasi NaHenb, 6HO HOaA6-
was Kapmy, U OXpaHHuK, uumaswiuii umo-mo é menegore. Kap-
mol Yy 3oyu ewé He 6vino. Hukmo eii o kapme ne 2080pun.

"Um — hi," she said, to the guard. "I'm starting here today.
First day. I don't have a pass yet."

— D-3, 30pascmeyiime, — ckazana oHa oxpanHuxy. — A ce-
200H5 HauuHato 30ecb pabomams. Ilepeviii Oenv. Y mens ewé
Hem nponycka.



He looked up, unbothered, like this happened every Monday,
which it probably did. "Who's your manager?"

OnH NOOHSAN 8321510 — HEBOZMYMUMO, OYOMO MO CAYUANOCD
Kaxcobvlli NOHEeOeNbHUK, UMO, 8ePOSIMHO, Mak u oviro. — Kmo
eaut pykogooumenw?

"Priya. Priya Shah. I'm joining the client services team."

— Ilpus. Ipus llax. A udy é omoen no pabome c KaueHma-
MU

He picked up a phone on the desk and said something Zoe
couldn't quite hear, then nodded at her. "Take a seat. Someone'll
come get you."

O 6351 mpybky menegpoHa Ha cmolike, CKa3an umo-mo, ue-
20 3oyu He paccaviuiana, a nomom Kueuyn eil. — Ipucascusaii-
mecv. Kmo-nubyow 3a eamu npuoém.

Nobody came for fourteen minutes.

Huxmo ne npuwén ewé uemuipHaoyames MuHym.

Zoe sat on a low leather sofa in the lobby, watching people
walk in with their cards already out, tapping through the turnstile
without even slowing down, like they'd been doing it for years
— which, she reminded herself, most of them probably had. She
checked her phone. No messages. She checked it again a minute
later, just in case.

3oyu cudena HA HUBKOM KONCAHOM OUBAHE 8 XOAAe U CMONL-
pena, Kak 100U 3ax005m ¢ Yaice nPuzomoereHHbIMU Kapmami,
npoxo0sim uepe3 mypHuKem, oadce He 3ameonsis wmaz, — 0yo-
MO 3AHUMANUCL IMUM 200AMU, UMO, HANOMHUAA OHA cebe, Ons



oonvuuHCmea, 8eposimuo, mak u ovino. OHa nposepuna mene-
¢on. Hu oonozo coobusenus. 4epez munymy npoeepuna cHosa
— HA 6CAKUIL CAYUall.

Finally, a woman in a green jumper came down in the lift,
looked around the lobby, and walked straight over. "Zoe? So
sorry — it's genuinely chaos up there this morning. I'm Nadia, I
sit near you. Well, near where you'll sit. Come on up."

Hakoney, 6 augpme cnycmunace dHceHujuna 6 3enéHoM 0dxcem-
nepe, 024510e14cb NO X0AAY U HANPABUNACH NPSIMO K Hell. — 30-
yu? [lpocmume, y Hac mam HABEPXY C€200HS YMPOM HACHOAUYULL
xaoc. A Haos, cudxcy psoom c eamu. Hy, psoom c mem mecmom,
20e @bl Oyoeme cudemv. lloiioémme Hagsepx.

The lift doors opened onto an open-plan office that looked,
to Zoe, exactly like the photos on the company website, except
louder and slightly more chaotic, with someone's dog asleep
under a desk and a whiteboard covered in half-erased numbers.
Nadia walked fast, talking as she went.

eepu augpma omxpwiaucy 8 onencneliic, Komopblii 8vl2as0en,
KaK nokazanocs 30yu, 8 MOUYHOCMU KAK HA (homoezpagpusix ¢ caii-
ma KOMNAHUU — MOALKO 2pomMue U uyms 001ee XAOMUUHO: NOO
OOHUM U3 CMON08 CNAAA UbS-MO CODAKA, A 00CKA OblAa UCNUCA-
HA HanoAosury cmépmoimu yugdpamu. Haos wina dvicmpo, pasz-
208apueast Ha xooy.

"So, normally HR does a proper induction, welcome pack, the
whole thing, but Sandra's off sick, so it's a bit — improvised,
today. Priya knows you're starting, she's just stuck in a call that



overran. This is your desk. This is your laptop, which does not
yet have a password, which is deeply annoying, IT are aware."

— B obwem, ooviuro HR nposooum HopmanvHwlii 6600 6
odondxcHocmob, welcome-nakem u écé makoe, Ho Canopa 3aoone-
Aa, MAK 4mo ce2o0Hsi 8CE HEMHORO. .. no x00y deaa. Ilpus 3naem,
UMmo 6ol HauUHAeme, OHA NPOCMO 3ACMPINA HA 360HKe, KOMOPblll
3amsnyacs. Bom eaw cmon. Bom eawt Hoymoyk, y Komopozo
noKa Hem napons, umo Kpatiine pasopadxcaem, — e IT 6 kypce.

Zoe sat down at the desk, which had nothing on it except
a monitor, a keyboard, and a small plant that looked like it
belonged to someone else and had simply been left behind. She
wasn't sure if she should touch it.

3oyu cena 3a cmon, Ha KOMOPOM He ObLNO HUUe20, KpOMe MO-
HUMOopA, KAaeuamypvl U MANeHbKO20 PACMEHUSL, KOMOPOe SIGHO
NPUHAONEHCANO KOMY-MO OpYyeomy U ObLA0 NPOCMO 30eChb 3a0bl-
mo. OHa He bblna Yyeepena, Cmoum Ay €20 mpozamb.

"That's Gary's," Nadia said, following her eyes. "The plant.
Gary left in March. Nobody's brave enough to move it."

— 9mo pacmenue I'spu, — ckazana Haos, npocaedus 3a eé
83ens.0om. — I'spu yeonuncsi 6 mapme. Hukmo ne pewiaemces e2o
nepeosutymo.

"Should [—"

— Mne cmoum...

"Leave it. It's basically part of the team now."

— Ocmagvme. OHO menepv NPAKMuUecKu Yacmos KOMAaHobl.
By ten o'clock, Zoe had met eleven people whose names



she had already, quietly, begun to lose. There was Nadia, who
she was fairly confident about. There was a tall man called
James from the design team, and a shorter, equally friendly
man called Alex from — accounts? Finance? She genuinely
couldn't remember, and it was now too late to ask without it being
awkward.

K oecsmu uacam 3oyu nosHakomunraco ¢ OOUHHAOUAMbIO
A00bMU, UbU UMEHA OHA YIice NOMUXOHbKY HAYUHANA 3A0b18AMDb.
bvina Haoss — 6 Heli ona 0vlaa 6onee unu menee yeepera. boin
BbICOKULL MYMHCUUHA NO umeHu [icelimc uz omoena ousatiHa u
MYHCUUHA NOHUIICE, MAKOLL Jice NPUBEIAUBBII, NO UMeHU Anekc
— u3 oyxeanmepuu? Punancos? Ona npasda He NOMHUAA, A
CRPOCUMb CHOBA DBLNO YdHCce NOZOHO U HENOBKO.

At 10:15, someone put their head round a meeting room
door and said, "Standup's starting, are you coming?" and Zoe,
assuming this meant her, since it was said in her general
direction, got up and followed.

B 10:15 kmo-mo 3azasnyn 6 06epb nepezo8OpHOU U CKA3AN:
«Cmenoan nauunaemcsi, uoéme?» — u 3oyu, pewius, umo oopa-
waromcest K Heli, NOCKONbKY CKA3aHo 3mo Oblio NPUMEPHO 8 €€
CMOPOHY, 6CMANA U NOULAA CAEOOM.

It was not, it turned out, the team standup. It was the internal
pitch review for a client presentation going out that afternoon,
and six people were already sitting around a table with laptops
open and slides on the screen, mid-discussion about a logo.

Oka3zanoce, umo amo Oblaa 808ce He NemyuKa KOMAaHObL. Imo



ObLA BHYMPEHHULI Pa3oop Npe3eHmMayuu ONst KAUeHma, KOmopyio
O0NIHCHBL ObLAU OMNPABUMB 8 MONL M OeHb, — 3d CMOAOM Ydice
CUOeNU ULeCb Uen08eK C OMKPbLIMbIMU HOYMOYKAMU, HA SKPAHe
OvLAU caliobl, U 8ce 0OCYHCOANU NO2OMUN.

Zoe realised her mistake roughly two seconds after sitting
down, when a woman at the head of the table — who she would
later learn was Priya, her actual manager — looked at her with
polite confusion and said, "Sorry, and you are...?"

3oyu noHsaa ceoto ouuoKy cekyHobl uepe3 0ge nocae mozo,
KaK cena, — K020a JCEHWUHA 80 21a8e Cmond, 8 KOMopoli OHA
nosoice ysnaem Ilpuro, ceot0 HAcCmMOsWYIO PYKOBOOUMENLHULY,
NOCMOMPENa HA HeE C BEHCAUBLIM HEOOYMEHUEM U CKA3aNa: —
Ilpocmume, a évl...?

"I'm — sorry — I'm Zoe, I just started, someone said 'standup’
and I thought—" She was already standing back up. "I'll just —
sorry."

— A... npocmume... 5 30yu, 1 MOAbKO HAUANA pabOMAamb,
KMO-mo CKa3an «CmeHoan», u s nooymand... — Oua yace noo-
HUMAnacy oopamuo. — A npocmo... uzgunume.

There was a short pause, and then the whole table laughed,
not unkindly. "That's on me," said the man who'd put his head
round the door. "I said 'the meeting' to five different people this
morning, it's a wonder more of you didn't turn up."

Bosznuxna kopomkasi naysa, a nomom 8ecb Cmon 3aCMesincs
— HeoOUOHO. — Mo Mos uHA, — CKA3AN MON, KMO 3a2A510bl-
8a.n 8 08epb. — A ce200Hs ympom nsimu pasHviM M00SIM CKA3AN



APOCMO «6CMpPeua», YOUBUMENbHO, UMO He NPUULA0 eulé OonbULe
Hapooa.

Priya smiled properly now. "Zoe — welcome. I am so sorry
about this morning, genuinely. Come find me at eleven, I promise
I have actual time for you then, and we'll get you set up properly.
For now, go with Nadia, she'll show you where the coffee is,
which is the only truly essential induction."

Ilpus naxomney, no-nacmosuemy yavibHynracs. — 3oyu, 000-
po nooscanoeamv. Mie npagda oueHv Hcanb HACUEM Ce20OHSIUL-
Hezo ympa. [puxooume Ko MHe 8 0OUHHAOUAMb, 0beuaro, K mo-
MY 8peMeHU Y MeHsi OYyOem HA 8aC 8peMs, U Mbl 6CE HOPMANLHO
Hacmpoum. A noka uoume ¢ Hadeii, ona noxascem, 20e koge,
— 3MO, 8 CYWHOCMU, eOUHCMBEHHASL NO-HACMOSUEMY HeoDX0-
ouMas 4acmv 66004 8 OONHCHOCHb.

Zoe left the room feeling her face go warm, but by the time
she reached the kitchen, Nadia was already laughing about it.
"Honestly, best possible first-day story. In six months you'll be
telling new starters about the time you crashed the pitch review,
and it'll be the funniest thing that's ever happened here. Which,
low bar, but still."

3oyu eviuina U3 KOMHAMbl, YY6CMBYs, KAK 20pUm AUUo, HO K
MOoMY MOMEHMY, Kak oHa oowna 0o Kyxuu, Haos yorce cmesinaco
Hao smoii ucmopueti. — Ecau wecmmo, ayuuias uz 603mMoKHCHbIX
ucmopuii npo nepeblii detv. Yepes nonzooa vl Oyoeme paccka-
3bI6AMb HOBUUKAM O MOM, KAK CAYUALHO 80P8ANUCH HA pA300p
npe3eHmayuu, u 3mo oyoem camoe cmeuroe, 4mo 30ecb 6000u4e



cayuanocse. [lhanka nesvicokas, HO 6¢€ dice.

Eleven o'clock arrived, and with it, a proper conversation with
Priya — a calendar invite explained (blue meant internal, orange
meant client, and Zoe was expected to check it every morning),
a login that finally worked, and a short, clear explanation of what
client services actually did day to day, which turned out to be
less mysterious than Zoe had feared: answering client questions,
keeping projects on track, translating between what the client
wanted and what the design and strategy teams could realistically
deliver.

Hacman oounnaouams uacos, a emecme ¢ HUM — HOPMANb-
Hulil pazeosop c Ilpueii: eli 00BsICHUAL NpUAAULEHUE 8 KANEHOA-
pe (curee — eHYympeliHee, OpaHdcegoe — ¢ KAUeHMOM, U 3oyu
02ICUOANOCH, UMO OHA DYOem NPoepsimb €20 Kaxdcooe ympo), 10-
2UH HAKOHel, 3apaboman, U eti KOpomko U NOHSIMHO 00BICHUNU,
uem Ha Camom oene u30 OHsL 8 OeHb 3AHUMAEMCS 0moea no paoo-
me ¢ KAUeHmMamu, — OKAa3aA0Cs, 3Mo MeHee 3aza00UHO, Yem 30-
Yu 605.1ACH: OMEeHamsv Ha 0NPOChL KAUEHNO8, CAeOUmb, YMoobl
NPoeKmul Wiau No 2pagpuxy, U NepesoOUmsb C sI3bIKA «4e20 XOuen
KAUEHM» HA 13bIK MO20, YO PEANbHO MO2YN CO0enams KOMAHObl
ouszartina u cmpamezuu.

"It sounds a bit like being a translator," Zoe said.

— 3Beyuum HemHO20 nOXodxce HA pabomy nepesoovuUKda, —
ckazana 3oyu.

"That's exactly what it is," Priya said. "Except instead of two
languages, it's 'what the client emailed at 11pm' and 'what's



humanly possible by Friday."

— 9mo 6 mounocmu max u ecmo, — ckazana Ilpus. — Tono-
KO 6Mecmo 08YX s3bIK08 — MO0 «UMO KAUEHM HANUCAL 6 NUCbME
6 OOUHHAOUAMb 8euepa» U «4mo peanbHo Ycnemnv 00 NAMHUUbLY.

By lunchtime, Zoe had her own login, her own desk, a rough
idea of what her job actually involved, and — she noticed with
some relief — she had stopped mixing up James and Alex,
mostly because Alex had a coffee mug with his name on it, which
she suspected he knew everyone used to tell him apart from
James, and had simply decided to make peace with it.

K 06edy y 3oyu 6vino cobcmeentoe ums noawb308amens, coo-
CMBEHHbII CMOA, NPUMEPHOE NPEOCMABAEHUE O MOM, UeM HA Ca-
MoM Oene 3aHuUMaemcs eé paboma, U — OHA 3aMeMUNA MO He
0e3 obnezuenuss — ona nepecmana nymams /oicetimca u Anexkca,
8 OCHOBHOM NOMOMY, Umo Y AneKkca Oblaa KPYNCKA C €20 UMEHEM,
U OHa NO003pesand, wmo OH NPEKPACHO 3HAN: UMEHHO NO MOl
Kpyoicke éce u omauvuaiom ezo om /[iceiimca, — u npocmo cmu-
PUACSL C IMUM.

Nadia found her at her desk around one. "Coming for lunch?
Fair warning, we mostly talk about the show everyone's watching
at the moment, and you will be expected to have an opinion by
Wednesday."

Okono uaca ons Haos nawna eé 3a cmonom. — Hoeme obe-
oamy ? Yecmno npedynpedtcoaro: mvl 8 OCHOBHOM 00cydHcoaem ce-
puan, KOmopblii ceiiuac 6ce cmMompsm, u om eac Oyoym Hcoamo
KaK020-mo MHEHUs Ha SMOm cuém yaice K cpeoe.



"T haven't watched it," Zoe admitted.

— A e20 He cmompena, — npusHanace 30yu.

"Nobody has, on day one. Come anyway."

— B nepevlii denv e20 Hukmo ne cmompen. Beé pasro notioém-
me.

They ate lunch at a long table with four other people, and Zoe
mostly listened, which felt like the right thing to do, and laughed
at a story about a client call that had gone wrong in a genuinely
spectacular way the previous month, involving a screen share
of the wrong browser tab. Nobody asked her anything difficult.
Nobody expected her to already know things. It was, she thought,
a surprisingly gentle kind of hard day.

OHu 06edanu 3a OAUHHBIM CIONOM eWé C UemblpbMsl KONe-
eamu, u 30yu 8 OCHOBHOM CAYWANA — FMO KA3AN0Cb NPAGUNL-
HbIM, — U CMESNACh HAO UCOPUEI O 360HKE C KAUEHNOM, KO-
MOopblil 8 NPOUNOM Mecsue NOWEN OelicmeumenvHo 3¢hgdexmmuo
He mak, ¢ 0emoHcmpauueli He moii éxkaaoku opayzepa. Huxkmo
He 3a0a6aA ell CA0NCHBIX 60npocos. Hukmo e dicoan, umo ona
yorce 8¢é 3Haem. Imo Ovln, NOOYMANA OHA, HA YOUBAEHUE MSKULI
MANCENDBILL OCHb.

At half past two, Priya called her over to look at something on
her screen. "Right. First actual task. A client's asked us to move
a deadline, and I need a short reply confirming it — nothing
complicated, but I want you to have a go, and I'll check it before
it goes anywhere near their inbox."

B nonosune mpemvoezo Ilpus nozeana eé e3z2asiyme Ha 4mo-



mo Ha 3kpare. — Tak. Ilepsoe nacmosee 3adanue. Kauenm
NONPOCUN nepeHecmu 0eONaliH, U MHe HYJICEH KOPOMKUIL Omeen ¢
NOOMBEPHCOCHUEM — HUUE20 CAONHCHOZ0, HO 51 XOY, YMoObl NO-
npoboeau 8vl, a st NPOEPIO, NPENHCOe Uem Mo Yruoém xoms Ky-
0a-mo psidoM ¢ ux nOUMmoll.

Zoe opened a blank email and stared at it for a moment, then
typed: Hi, yeah, that's fine, we can do the new date, let me know
if you need anything else!

3oyu omkpviaa nycmoe NUCLMO, C MUHYMY CMOMpena Hda
Hezo, a nomom Hanewamana: «I[lpueem, oa, 6cé ok, modxcem Ha
Ho8YI0 0amy, Oaiime 3HAamby, eCAu Ymo-mo euyé HYHCHO!»

Priya read it over her shoulder and made a small sound that
wasn't quite a laugh. "Okay — good instinct, wrong register. This
client's lovely, but they're used to a slightly more formal tone
from us, especially in writing. Try something more like: "Thank
you for letting us know — the new deadline works well on our
end. Please let me know if there's anything you need from us in
the meantime.' Same message. Different coat."

[Ipusi npouumana uepe3 naeuo u u30ana 368yK, KOMopwlii Obin
He coecem cmexom. — Tak, UHCMUHKM Xopouwiuii, HO He Mom pe-
eucmp. Kauenm munviil, Ho om Hac 6 nepenucke OHU NPUBLIKAU K
uymoe b6onee gpopmanvromy mony. [lonpooyiime umo-mo epooe:
«Cnacubo, umo coobuuu, — HoBwlil CPOK HAC BNOAHE YCMpau-
eaem. /laiime 3Hamy, ecau NOHAOOOUMCS UMO-MO C HaUuell Cmo-
ponwly. Cuvicn mom dxce. IIpocmo opyeoe naavmo.

"So it's not about being fake," Zoe said, half asking, half



checking she'd understood.

— To ecmwb deno He 8 hanviu, — ckazana 30yu, HANONOBUHY
Cnpawueast, HanoAo8UHY NPogepsisi ceosi.

"Not at all. It's about matching the room you're in. You
wouldn't talk to your gran the way you talk to your mates, and you
wouldn't talk to this client the way you'd text me asking where
the good coffee is. Same honesty, different volume."

— Bosce nem. /leno 6 mom, umobvl coomeemcmeosams KOM-
Hame, 8 KOMOPOIi 8vl Haxooumecsy. Bul Jice He pazeosapusaeme ¢
0abywKol max, Kak ¢ Opy3vsamMu, U ¢ IMUM KAUEHIMOM He CMO-
Um pazeoeapusamsv mak, KaxK vl Hanucau Obl MHe, CNpAUUEas,
20e mym HopMawiblli Koghe. Yecmuocmv ma gice, RPpocmo 2pom-
Kocmb Opyeasi.

Zoe rewrote it, Priya nodded at the second version without
changing a word, and hit send herself, just to be safe. "There,"
she said. "Officially, that's your first client email. Frame it or
something."

3oyu nepenucana nucvmo, Ipus KusHyaa Ha 6mopyro epcuro,
He NOMEHsI8 HU CN084d, U HA BCAKULL CAYUAll cama HAXNCANa «on-
npasumv». — Bom, — ckazana ona. — Ogpuyuansvro s3mo eaute
nepeoe nucoMo Kauenmy. ModicHo 6 pamouxy.

By six, most of the office had emptied out, but Nadia stopped
by Zoe's desk with her coat already on. "We're going for one
drink round the corner — nothing mad, just a Monday thing
when someone new starts. You don't have to, obviously, if you'd
rather just get home."



K wecmu 6oavias wacmo ogpuca onycmena, Ho Haos 3azns-
HYyaa Kk cmony 3oyu yxce 8 naavmo. — Mol udém 3a yeaom 6ul-
nuUmMv NO 0OHOL — HUUe20 Oe3YMHO20, NPOCMO MAKASi NOHeOeNb-
HUYMHASL MPaouyust, Koeoa Kmo-mo Hoebvlil Hauunaem. Heobsiza-
MEeNbHO, KOHEUHO, eCAU XOmume npocmo noexams 0OMOl.

Zoe thought about the long tube ride and the quiet flat waiting
for her, and then thought that she could, in theory, sit in a quiet
flat any evening she liked, and today was not most days. "Go on
then. One."

3oyu nodymana npo 0oazyro 00pozy HA Mempo U NPO MUXYIO
Keapmupy, Komopask eé #coém, a nomom nooymand, 4mo 6 mu-
X0l Kgapmupe OHA 8 MeOPUL MOXNCEm NOCUOeMb 8 N000I OpY20ti
seuep, a cez00Hsi — He M000ll Opyeoii Oenb. — Jlaowo, daesaiime.
Oony.

The pub was loud and half-full of people from other offices
nearby, and Zoe ended up wedged between Nadia and James,
half-listening to an argument about whether the office coffee
machine was "genuinely broken or just badly loved." Alex arrived
last, still holding his name mug, which turned out to be a running
joke she hadn't been let in on yet — apparently he'd once left it
on a client's desk by accident and had never quite lived it down.

Tlab 6vin WYMHBIM U HANONOBUHY 3ANOAHEH AHOObMU U3 CO-
ceOHux oghucos, u 3oyu okazanraco 3axcama mexcoy Haoeii
u /Diceiimcom, enoayxa cayuiast cnop o mom, Kogemauuna 6
ogpuce «npasda CAOMAHa UM NPOCHO €€ CAUMKOM CUALHO NI0-
0s5m». Anekc npuén NOCAOHUM, 8CE eué 0epiHca CE0H0 UMEHHYIO



KPYJHCKY, — OKA3AN0Cb, IMO OblNa OAHSSL WYMKA, 8 KOMOPYIO
€€ NoKa He NOCEAMUAU: OOHANCObL OH CAYUATIHO OCIMABUNL KPYIC-
KY Ha cmoae Y KAueHma u 00 CUx nop He Mo2 3mo Nepedcume.

"To Zoe," Nadia said, raising her glass, "who survived a pitch
meeting she wasn't invited to, adopted a dead man's plant, and
still came for a drink on day one. Strong start."

— 3a Boyu, — ckazana Haos, noonumas bokan, — komopas
nepedcuna ecmpeuy no npe3eHmayul, Ha KoOmopyro eé He 36a.1u,
YCbIHOBUNA PACMEHUE YBONUBULE2OCSL KONNE2U U BCE PABHO NPU-
wAa 8bINUMs 6 nepewlii Jice OeHb. CuabHOe HAUANO.

"To Gary's plant," James added.

— 3a pacmenue I'5pu, — dobasun orcerimc.

"To Gary's plant," everyone repeated, and Zoe laughed and
drank to a plant she still hadn't named, thinking that this was a
strange and slightly wonderful way to end a day that had started
with her standing outside a locked door, not knowing how to get
n.

— 3Ba pacmenue I'spu, — nosmopuau éce, u 30yu co cmexom
8bINUNA 30 PACMEHUE, KOMOPOMY MAK U He NPUOYMAana ums, oy-
Mas o0 mom, umo 3mo OblA CMPAHHbLIL U HEMHO20 YYOECHDILL CNO-
€00 3aKOHUUNMDb OeHb, KOMOPLLIL HAYAACS C MO20, YO OHA CMOS1-
24 nepeod 3anepmori 06epulo, He NOHUMASL, KaK 6HYMPb NONACHb.

At the end of the day, walking back to the tube, Zoe texted
her mum. Survived day one. Accidentally walked into the wrong
meeting, everyone was actually really nice about it, my desk came
with a dead man's plant that I'm apparently responsible for now.



Think I might like it here.

B xonue omns, uos oopamno x mempo, 30yu Hanucanra mame
cooouenue. «llepedxcuna nepewiii denv. Cayuaiino 3auna He 6
My nepezoBopHYI0, 8ce OMHECAUCHL OUeHb NO-000POMY, Y MEHS HA
cmone menepb pacmerue YeoNUBULE20Csk COMPYOHUKA, 34 KOMO-
poe, cyos no ecemy, menepb omeeuaro . Kadgxcemces, mue 30eco
MOJHCen NOHPABUMbCSL».

Her mum replied a minute later. Named the plant yet?

Mama omeemuna uepes munymy. «Pacmenuro yoce oana
ums2»

Zoe smiled at her phone, standing on the escalator going
down, and typed back: Working on it.

3oyu yavidhyrace, 8 menegor, cmost Ha ICKANAmMope, CYcKa-
rouemcst U3, U Haopaaa 6 omeem: «Pabomaio Hao smum».

Key Business Phrases / KiiroueBrbie fgeoBbie hpa3bl

induction— BBOJ1 B 10OJI’KHOCTb, O3HAKOMUTEJIbHBIN Ky PC 151
HOBOTO COTPY/IHUKA

client services team— otzen no padoTe ¢ KJIMEeHTaMu

calendar invite— npuriaienve B KajeHaapb (Ha BCTpeuy)

standup (meeting)— KopoTKas JeTyuKa, «CTeH1am»

pitch review— BHyTpeHHMIT pa30op Mpe3eHTaIMn/TIPeasIo-
KEHUs Tiepe]] OTIPABKON KJIMEeHTY

to keep a project on track— epxatb poekT B rpaduke, He
JaBaTh €My OTCTaBaTh OT IJIaHA

to overrun— 3aTsIHYTbCS, BBIMTHA 32 OTBEAEHHOE BpeMs (O



BCTpEYE, 3BOHKE)

register / tone— peructp, ToH oOieHus (opUIHATBHBIN /
He(OPMAJIbHBIN )

on our end— c HaIeil CTOPOHbI

in the meantime— tem BpemeHeM, Moka



DAY 2

Reply A



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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