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AHHOTaAIMA

KpacuBsblil oTBET HelipoceTH ellie He MPUHOCUT JieHer. [lone3Hsiit
CEpBHC MOXKET.

KineHT nuinet cBOMMU CJIOBaMHU, Iy TAaeTCsl, MEHSIET 3aITpOC U JK/IET
pemenusi. Cymeer yu Bam UM momoub eMy J0iTH 1O pe3ynbTara’?
Wnu BeIgacT yOemuTeNbHbINA TEKCT, IMOCIe KOTOPOTO YeIOBEeK YHJIET K
KOHKYPEHTY?

[IpoianTe myTh OT NOHWUMAHUS YEIOBEUYECKOTO 3arpoca JIo
padoTaloIIero MOMOITHUKA: JaHHbIE, 0a3a 3HAHUH, CIIEHAPUH THaJIora,
WHTErpanyy, TpoBepKa KayecTBa M IKOHOMHKA. Pa3bepute, Kak
CBSI3aTh MOAJEPKKY, MAPKETHHI U KOHTEHT C PEaIbHBIMH 3a/1auaMU
kyeHTa. Keiichl v mpakTiyeckre 3a/1aHusi TOMOTYT MPEBPATUTH HICIO
B MPOTOTHII U MOArOTOBUTH OrPAHMUYEHHBIN 3aIyCK 10 MapUIpyTy Ha
JEBSHOCTO JTHEU.



Eciu BBl XOTHTE CO3/1aTh YCIIYTy WIM YCHIIMTh OU3HEC C MOMOLIBIO
WY, mopa BHIATH 3a mpefmensl yaadHeix meperucok. Cobepute
CHCTEMY, TOJIb3Y KOTOPOI MOKHO ITPOBEPHUTH U MTPEAJIOKUTD KIMEHTY.
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Anpuan HoptBena
bu3Hec, KOTOPHIM IOHAMAET
aoaen. Kak npeBparurh

MU B padouylo cuctemMy

001 - BBEJIEHUE

HoBas rpamoTHOCTDH

Touemy yerHoCmsb UCKYCCMBEHHO20 UHMENNEKMA B03HUKAEN
He 8 OKHe uama, a 8 CUCIeMe PEULEHUT, KOMOPYHO YeA08eK CIpPO-
um 8OKpye Hezo.

Cunvnblii uHcmpymenm He 3amersiem 3amoicen. O yeeauuu-
8aem CcKopocmb, ¢ KOMOPOL 3aMblcen NPespauiaencsi 8 pesyiv-
mam.

3a nocnesHue rofsl MCKYCCTBEHHBI MHTEIUIEKT IepecTall
OBITH TEMOH, O KOTOPOU CHIOPSIT TOJIBKO UCCIIEIOBATENTN U UHIKE-
Hepbl. OH BOIIEN B 0OBIYHYIO pabOTy Yepe3 MpOCToe JICHCTBUE:
YeJIOBEK MUILIET BOIPOC HA €CTECTBEHHOM SI3bIKE U IIOUYTH MTHO-
BEHHO IOJTy4aeT CBA3ZHBIN OTBET. DTOT UHTEP(ENC KaKeTCs 3HA-
KOMBIM — OH TOXOX Ha MNEpeNnucKy ¢ KOJUIETOM, MOMCK B MH-
TepHETe WM 3aMeTKy camoMy ceOe. Ho 3a BHelHeil mpoctoToi



CKPBIBAETCS TIPUHIIUITNAIBHO WHOW CIOCOO B3aUMOJICWICTBHS C
BBIUMCIIMTEILHON CUCTEMOM.

PaHbilie 1monbp30BaTenio MPUXOANUIOCh OCBaUBaTh S3BIK MPO-
rpaMMBbl: KOMaH[pI, MeHI0, (hopMyJbl, Koa. Termepp BcE wvarne
MporpaMma OCBavBaeT SI3bIK ToJb30oBatesisi. OHa MpUHUMAET He
TOJIBKO TOYHBIE MHCTPYKIIMK, HO U HAMEpPEHUE, KOHTEKCT, MPU-
Mepbl, OrpaHUYEHU S, KeJlaeMblil TOH. baromapsi STomy onuH 1
TOT € MHCTPYMEHT MOXET IMOMOYb COCTaBUTh IJIaH MPOEKTa,
pa3o0paTh MacCHB OT3BIBOB, TIOITOTOBUTH CLIEHAPUI pa3roBopa ¢
KJIMEHTOM, OOBSICHUTh TEXHUUYECKYIO TEMY, HAIACATh YePHOBUK
MUCbMA WY TIPEJIOKUTh CTPYKTYPY MPOAYKTA.

ViMeHHO 3/1ech BO3HUKAET TiepBasi JOBYIIIKA. BBICTphIi OTBET
JIETKO MPHHSITH 32 TOTOBYIO IIEHHOCTh. KaxkeTcs, 4To JocTaTouHo
HAYUMTHCS 33]aBaTh «IPaBUJIbHbIE BOITPOCH», U MOJIE/Ib HAYHET
cama co3/aBaTh OM3HEC, MApKEeTHHT WM NponyKT. Ha mpakTu-
K€ OKHO YaTa — JIMIIb pabounii cTon. PesynbraTr onpenensercs
TEeM, UTO YeJIOBEK JIeJlaeT JI0 3alpoca v MOClie Hero: Kak (popmy-
JUpYeT 3aja4y, Kakue AaHHbIE MPeAOCTaBIseT, KaK MPOBEpseT
BBIBOJIBI, Ky/Ia BCTpanBaeT OTBET U MO KAaKUM METPUKAM OIIEHU-
BaeT IMOJIb3Y.



NHCcTpyMeHT, a He
BOJIIIEOHASA KHOIIKA

['eHepaTHBHAS SI3BIKOBAst MOJEIb pabOTaeT C TEKCTOM: aHAJTH-
3UpYeT MOCIIeI0BATEILHOCTD CJIOB M CTPOUT HanOoJIee MOIX0/Isi-
1Iee MPOAO/DKEHUE C YIETOM MoydeHHOro KoHTekcra. OHa cro-
coOHa MoAepKUBATh JUAJIOT, TIPeoOpa3oBBIBaTh (POPMAT, CyM-
MHPOBaTh, KJ1aCCU(UIMPOBATH, CPABHUBATh U CO3/IaBaTh HOBBIC
dbopmymupoBku. OHAKO Y HEE HET JIMYHOT'O OMbITa, OTBETCTBEH-
HOCTH 3a pellleHre U JOCTYyIa K UCTHHE KaK K OTIeIbHON Oase
JOaHHBIX. MoJeslb MOXeT 3ByYaThb YBEPEHHO Jaxe TOIJa, Korjua
ommobaeTcsi, MO3TOMy e€ YOeUTEeTbHOCTh HEeJIb3sl CIUTATH JIOKA-
3aTeJIbCTBOM TOYHOCTH.

[Mone3Hee Bcero BOCIIPUHUMATD TaKyl0 CUCTEMY KaK YHUBEp-
CaJIbHBIA KOTHUTUBHBIA MHCTPYMEHT. KaJIbKyJIsTOp yCHIMBaeT
CIMIOCOOHOCTh CUMTaTh, MEKTPOHHAS TAaOJMIIA — CIIOCOOHOCTD
MOJIEJIMPOBATh JIAaHHBIE, a SI3bIKOBasi MOJETb — CIOCOOHOCTh
ObICTpPO padoTarh ¢ OPMYIUPOBKAMH, BAPUAHTAMH U CTPYKTY-
pamu. OHa He OTMeHsIeT PO eCCHOHATLHOE MBIIIUICHUE, HO CO-
KpalaeT paccTOsHUe MEeXIy HeeH M TEePBbIM MPOBEPIEMbIM
YEePHOBUKOM.

I'naBHbIT NpUHIUI
UeM nipotiie MOTYYUTh CHIPOW pe3y/IbTaT, TEM MEHbIIIE OH CTO-



uT cam 1o cede. LleHHOCTh TOSIBIISIETCS ITOC/Ie 0TOOpa, MPOBEP-
KM, aJalTallii K KOHKPETHON CUTYyallud W BKJIIOYEHUsI B pado-
TaOUUI MPOLECC.



Tpu ypoBHS nIpakTHYeCKON IIEHHOCTH

OnuH ¥ TOT k€ MHCTPYMEHT ITPUHOCUT Pa3HYIo TOJIb3Yy B 3a-
BUCHUMOCTH OT TOTO, HACKOJIBKO ITYOOKO OH BCTPOEH B padoTy.
YCI0BHO MOXHO BBIIEJIUTH TPH YPOBHS.

JInunas ckopocTb. YesnoBek UCNONb3yeT MOeb Kak co0ece/-
HMKa JJI UJIed, pelakTopa, IOMOLIHUKA 110 CTPYKType WM Tie-
PEBOIYMKA CJIOKHOI'O MaTepualla Ha IOHATHBIN S3bIK. BIMTphI
U3MEPAETCA COKOHOMJIEHHBIMA MUHYTAMU U KOJIMYECTBOM Kaye-
CTBEHHBIX BapUaHTOB.

[ToeTOpsiemelit npouecc. Komanza npeppaiaer ynauHsle 3a-
IPOCHI B IA0IOHBI, 100ABJISET MPaBUiIa MPOBEPKHU, MOAKIIOYAET
KOPITOPAaTUBHbIE JOKYMEHTHI U paCIpeeNseT poau. Bemrpsiin
u3MepsieTcsl CTaOUIIbHOCTBIO, MEHBIIIMM YHCIIOM OLIMOOK M CO-
KpallEHUEM BPEMEHU LIUKJIA.

Cucrema, co3gaoonas pe3yibraT s KiveHTa. Monenb cra-
HOBHTCS YacCThIO ITPOAYKTA WJIM YCIIyTH: IOMOTaeT KOHCY/IbTaH-
TY TOTOBUTh PEKOMEHJAIINN, Mara3uHy — OTBEYaTh Ha TUTIOBBIE
BOITPOCHI, 00pa30BaTeIbHON MIaTdopMe — J1aBaTh EPCOHAIIb-
Hble 00BbSICHEHUS1. BRIMIpHIII U3MepseTCs: BRIPYUKOH, ylepKaHu-
€M, CKOPOCTBIO OOCITY’KMBAHUS 1 KAYECTBOM PEIICHH.

Ilepexon Mexy YpOBHAMM BaXXHEE, YEM IOUCK OYEPEIHO-
ro a¢gpdekTHoro 3anpoca. Ha nepsom ypoBHe 4esIoBeK Moyva-
et TekcT. Ha Bropom — ynipasiisiemsiit npouecc. Ha tpersem —
LIEHHOCTb, 32 KOTOPYIO JPYroy YeJIOBEK I'OTOB IUIATUTh WU paan



KOTOPOW OH OCTaETCs MOJIB30BATENIEM ITPOAYKTA.



Kak ujesi npeBpaiiaeTcsi B CHCTeMY

B deBpase 2024 roma HeOombinas ctyaust «CeBepHbIA TEKCT»
u3 Hiwkaero Hoeropoza nommyumia 3aka3 ot ceTy U3 ABEHAIIATH
YJaCTHBIX KIMHUK. KineHTy Tpe6oBanoch Kaxayio HeIeo roTo-
BUTH MyOJIMKAIMU [IJIs1 COLMAIIBHBIX CETeid, OTBEThHl Ha TUIIOBbIE
BOITPOCHI ITALIMEHTOB ¥ YEPHOBUKH MHCEM Mociie rpuéma. PaHb-
IIIe 1Ba peJaKkTopa TPAaTUIA Ha 3TO OKOJIO COPOKA YacoB B HeJle-
JI0, @ MaTepHaJsibl BCE paBHO OTIIMYAJIMCH 110 TOHY M MHOTJa IIPO-
TUBOPEYNJIM BHYTPEHHUM HHCTPYKITHSIM.

PykoBoauTens ctyauu Mapusa BosnkoBa He cTasa npojaBath
KJIMEHTY «TEKCThl OT HehpoceTn». BMecTo 3TOro Komanjaa co-
Opana 6a3y m3 yTBEpPKIEHHBIX MEJUIMHCKUAX (hPOPMYIHPOBOK,
CMMCKA 3alpelEHHbIX 00IaHui, TPUMEPOB JIOMYCTUMOIO TOHA
¥ MapuUIpyTOB 3CKayaluy K Bpady. B Notion XpaHuImch paBu-
na, B Make 3amyckanach 00pa0OTKa HOBBIX 3a5IBOK, & UTOTOBbBIE
YEpHOBUKM MPOXOIWIN MPOBEPKY PeJaKTOpa U MEAULIMHCKOTO
KoopAMHaTopa. Yepes 1ecTh Heleb CpeHee BpeMsi MOAroToB-
KU HEJIeJIbHOTO TaKeTa COKPATUJIOCh C COpPOKa JI0 YeThIpHa/La-
T 4acoB. [Ipy 3TOM KJIMEHT IJIaTWI He 3a TeHEpalyio CJIOB, a
3a MpeACKa3yeMblil KOHTEHT-IIPOLECC C MOHSTHOW OTBETCTBEH-
HOCTBIO.

STOT NpUMep HOKa3bIBAET KIIIOYEBYIO 3aKOHOMEPHOCTh. VH-
CTPYMEHT ObUIT JOCTYIIEH BCEM YYaCTHUKAM PBIHKA, HO IIEHHOCTb
co3faya He cama mozeib. E€ co3manu npeaMerHele orpaHuye-



HUSs1, ApXUTEKTYPa MPOLIECCca, HAKOIIEHHbIE TPUMEPBI, KOHTPOJIb
Ka4yecTBa U CIIOCOOHOCTh KOMAH/IbI IOCTABUTh PE3YJIbTAT B MPH-
BBIYHBIN PaOOYMii KOHTYP KJIMCHTA.



IloueMy pa3roBopHbBIN
uHTepheiic MeHsIeT OM3HeC

BonbmmHCTBO MU(MPOBBIX cHCTeM TPeOYIOT OT MOJIb30BaTeIs
BBIOMpATh MPABWIBHBIN pa3zies, 3anoaHATh (POPMY WU 3HATH
TOYHOE Ha3BaHWE (PYHKIMU. Pa3roBopHbI MHTEpdQENC MEHsEeT
TOPSJIOK JIWCTBUI: CHavasia 4yesJoBeK OIMUCHIBAET 11eb CBOMMU
CJIOBaMH, a CUCTeMa MbITAETCs ONPee/IuTh HAMEPEHUE U Mpej-
JIOXUTh TyTh. TO OCOOCHHO BaKHO TaM, IJIe 3aITPOCHI Pa3HOO00-
pa3Hbl, a MOJIb30BATENb HE 3HAET BHYTPEHHIOI CTPYKTYpPY KOM-
MaHUU.

[MpencraBbTe cnyx0y moctaBku. OpauH KiveHT numet: «[ e
3aka3?», npyroii — «Kypbep obermian ObITh K BOCBMH, yKe TIO-
JIOBMHA JEBATOTO», TPeTUid — «MOXHO TIepeHeCTH Ha 3aBTpa’?».
dopMyIMPOBKU PA3IUYAIOTCS, HO 32 HUMU CTOSIT OTPAHUYEHHOE
JKCIIO 33]a4: y3HATh CTaTyC, COOOIINUTH O 3aJepKKe, U3MEHUTD
BpeMsi. XOpOIIHil 4aT-00T AOJIKEH He MPOCTO y3HABATh OT/AEIb-
HBIE CJIOBA, & IOHUMAaTh HAMEPEHUE, U3BJIEKATh BAKHBIE IETAIIN
Y COXPaHsATh KOHTEKCT Pa3roBopa.

VIMeHHO MO3TOMY B OCHOBE MPAKTUYECKOTO Pa3rOBOPHOIO
WU nexut 00paboTKa eCTeCTBEHHOTO si3bika. OHa CBSI3bIBACT Ye-
JIOBEYECKYIO peub C ISUCTBUSIMH CUCTEMBI: TIOMCKOM B 6a3e 3Ha-
HUU, CO3JaHNeM 3asiBKH, PACYETOM, pEKOMEH Ialluel, nepeaadei
oreparopy. be3 3Toil cBsI3KM MOfIesb OCTAETCSI KPACHOPEUMBBIM



reHeparopoM TekcTa. C Hell — CTaHOBHTCS YaCThIO CepBUCA.



Yto 3Ta KHHra OyJeT JeJaTh

Sta KHHra NocBsIIeHa He Habopy ((PeKTHBIX TPIOKOB, a TO-
ClieoBaTeJIbHOMY CO3JIaHUI0 paboTalIIMX pemeHuid. Mbl Hau-
HEM C TOro, KaK KOMITbIOTEp pa30upaeT YeTOBEUSCKUM SI3BIK,
3aTeM MepeniéM K MalllMHHOMY OOY4YeHHIO, YCTPOMCTBY COBpe-
MEHHBIX SA3bIKOBBIX MOJEJIEN, MOArOTOBKE JAaHHBIX, IPOEKTUPO-
BaHMIO IMAJIora W OlleHKe KadecTBa. OTaenbHOe BHUMaHUE Oy-
JeT yAeJeHO BHeOpeHMo: naTepdericamM, HHTerparusam, oopar-
HOM CBSI3M, OE30MaCHOCTH U SKOHOMUKE MPOAYKTA.

Kaxnas tema Oyner paccMaTpuBaThCsl Yepe3 OJUH U TOT ke
BOMNPOC: KAKOE pellleHUe JOIKEH MPUHSATH YEIOBEK WU CUCTe-
Ma 1rocJjie oTBeTa Moaean? Takoi moaxos 3auminaeTr ot coonas-
Ha U3MepsATh KAUueCTBO KPacoToM TeKcTa. MIHoraa ydIimii orBet
— KOpOTKas KjaccupuKalys, THOra — YTOUHSIIOUIUI BOIIPOC,
MHOIJa — Tepeayda KUBoMy crieranucty. PasroBopueiii U
TIOJIE3eH He TOT/a, KOTa TOBOPUT OOJIbIIIe, a TOTa, KOraa oMo-
raeT IBUTaThCs K 1EJIM C MEHBIIIUMU TIOTEPSIMH.

drtan
I'naBHbIil Bonpoc
IIpakTuyeckuii pe3yjabTaT

I[lornmanue A3bIKa
Yro Ha caMOM Jejie XOJET MOIb30BaTeNh ?



HamepeHnue, CyliHOCTH, KOHTEKCT U TOH

Cosnanue oTeeTa
Kakas nngopmartivsi Hy:)kHa Jy1sl perieHusi?
TekcT, MOUCK, PACYET WIIM YTOUHEHUE

BcrpanBanue
YTo AOIKHO ITPOM3OUTH TOCTIE OTBETA?
3agBKa, peKOMEeH1alMs, JOKYMEHT, AEUCTBUE

KonTtposns
Kak noHsrs, 4to cucrema none3Ha’?
MeTtpuku KauecTBa, oOpaTHasi CBA3b, AyIUT



FpﬂHHIIbI OTBETCTBCHHOCTH

Yem Omke cucteMa K JIeHbram, 3710pOBbIO, ITpaBaM 4YeJo-
BEKa WM pelyTaliy, TEM BakHee pasjiesieHue poseid. Mozenb
MOKET IIPEJIOKUTh BAPUAHT, HO OKOHYATEJIBHOE PELIEHUE JOJ-
’K€H NMPUHUMATh TOT, KTO TIOHUMAET IOCJEICTBUA U HECET OT-
BETCTBEHHOCTb. Heub3s 3arpyxarh KOH(pUAECHIMAIbHBIE JaHHbIE
0e3 MOHATHBIX MpaBWII XpaHeHus. Hemb3st myOnukoBath 1udphl
u paxThl 6e3 npoBepku. Henb3sl CKpbIBaTh aBTOMATU3ALMIO TaM,
T7i€ MOJIb30BAaTelb BIIPABE 3HATh, C KEM B3aMMOJEHCTBYET.

OTBETCTBEHHOE MCIIONB30BAaHUE HE JEJIA€T TEXHOJOTUIO Me-
Hee nosie3Hor. HampoTuB, OHO MO3BOJISET CTPOUTH PELICHUs,
KOTOPBIM JIOBEPAIOT. YETKHME OrpaHWYEHUs, KypPHAJIMPOBAHUE,
MPOBEPKA UICTOUHUKOB M BO3MOKHOCTb OBICTPO MOJKJIIOYUTH Ye-
JIOBEeKa MPEBPAILAIOT IKCIIEPUMEHT B PaOOUUil UHCTPYMEHT.



Kak uurath n IIPUMEHATD

Jlyunmii crioco6 ocBouTh pasroBopHbiii M — pabdotath ¢
coOCTBEHHOM 3agayeil. BeiOepute oquH MOBTOPSIOMIMICS MPO-
LIECC: OTBETHI KJIMEHTAM, IIOATOTOBKY KOMMEPUYECKUX IPEIJIOKE-
HUIii, aHAIKU3 OT3bIBOB, OOyUeHUE COTPYJHUKOB WJIM CO3JaHME
KOHTEHT-IUIaHa. Ha nporskennn KHUru (pMKCUpyHTe UCXOIHOE
BpeMsi, TUMIMYHBIE OIMMOKU U KPUTEPUHU XOPOILETO pe3yJibTara.
3arem NpoBepAUTE Kaxk bl HOBBIY IIPUEM Ha STOM ITPOLIECCE.

He crpemurecs cpasy aBromarusupoBats BcE. Haunure ¢ y3-
KOTO Y4acTKa, I71€ BXOJHbIE JaHHBIE TOHATHBI, & PE3YJIbTaT MOXK-
HO mipoBeputh. Cobepute IecsTh-IBaIaTh PEAbHBIX MPHUMe-
POB, OIUIIUTE MPABWIIA, CO3JANTE MEPBBIA IMPOTOTUI, a 3aTEM
HaOJmo1aiTe, rae oH omurbdaercs. YIydllleHue pa3sroBOPHOM CH-
CTeMbl HAUMHaeTCs1 He ¢ 6oJiee JJIMHHOTO 3arpoca, a ¢ 0osee Tou-
HOT'0O IOHMMAaHUS 3a/1a4u.

CrapToBasi ycTaHOBKA

He cnpammBaiite: «YTO MOXET clienaTh UCKYCCTBEHHbIN WH-
TesuiekT?» Cripocute: «Kakoe nopropsiioiieecs: pellieHre B Moei
paboTe MOXHO clieniaTh ObICTpee, TOuHee W yIoOHee — U Kak s
IIPOBEPIO yIIy4dlIeHnue ?»



BmecTo o0elmanus JErkoro ycrnexa

WIcKyCCTBEHHBINT MHTEIUIEKT JIEMCTBUTENIBHO CHUKAET CTOM-
MOCTb MHOTMX HWHTEJUIEKTyaJbHBIX omnepauuil. OH nomoraer
OBICTpee WCCe0BaTh BAPUAHTHI, OPOPMIISATh MBICTHA M OOCITY-
’KMBaTh OOJBIION MOTOK 3arpocoB. Ho 10CcTyNMHOCTh MHCTPYMEH-
Ta O3HAYAeT M POCT KOHKYPEHLUH: YEPHOBUK CTAaHOBUTCS J€-
1IeBse, a TpeOOBaHUs K BBIOOPY, BKYCY, SKCIIEPTU3E U JIOBEE-
HUIO JI0 Pe3yJIbTaTa — BBILLIE.

[TosToMy r1aBHasE BO3MOXHOCTb COCTOUT HE B TOM, UYTOOBI
HaXaTh KHOMNKY paHbiie Apyrux. OHa COCTOMT B TOM, UYTOOBI
HAY4YUThCSI CTPOUTH BOKPYT HOBOM TEXHOJIOTMM JUCHUIUITMHUAPO-
BaHHBIC TTPOIIeCChl. B crieyomux riaBax Mbl pa3oepém 3Ty pa-
60Ty OT CaMOr'o OCHOBaHHU s — OT TOT'0, KaK MallliHa [TpeBpaliaer
YeJIOBEUEeCKYI0 (ppa3y B CTPYKTYpY, C KOTOPOM MOKHO AEUCTBO-
BaTh.

002 -TVIABA 1

Kak mammHa noHnMaeT 4eJioBedecKHi S3bIK

Obpabomxa ecmecmeenHo20 SA3bIKA: HAMePeHUsl, CYUWHOCMU,
KOHMEKCM U apXumexmypa ouanoed.

Tonsmoe ¢ppaszy — 3nauum He MOALKO PACNO3HAMb CA08A, HO
u onpedeaumon, Kaxoe oelicmaue 00NHCHO NOCAe008AMb.



B 9:12 yTpa B yat MHTEpHET-Mara3uHa MpUXOIUT COOOIIEHHE:
«3enénble COPOK BTOPOIO €CTh, Kak BUepa Ha (orto?» i ye-
JIOBEKA, 3HAKOMOI'O C IMpeblAyIIeN NepenrcKOr, CMBICI TIOYTH
oueBujieH. [lokynarens cipalMBaeT O HAIMYMM 3€JIEHBIX KPOC-
COBOK 42-r0 pa3mepa, MOKa3aHHbIX JHEM paHee. [l mporpam-
MBI 3TO CJIOXKHAs 3aJaya: Ha3BaHUE TOBapa HE YKA3aHO, CJIOBO
«ECTh» MOXET 03HauaTh HAJIMYME WM CYLLIECTBOBAHUE, a BbIpa-
KEHHEe «KaK BUepa» TpeOyeT maMsITh O KOHTEKCTe.

Oo6padoTka ecrecTBeHHOro si3bika, wim NLP, 3anumaercs
VMEHHO TaKMMU 3a1ayamMu. E€ 1enb — noMoub BbIYKACIUTEIb-
HOU cucTeMe paboTaTh C YeJIOBEYECKOW peublo: pacrio3HaBaTh
CTPYKTYpY, U3BJIEKATh CMBICJ, ONpPEHEATh HaMEepEeHHe, HaXo-
JUTh BaxHble (pakTel M (POPMUPOBATH MOAXOAAIMN OTBET. B
yar-6ote NLP coenunsier cBOOOMHYO (hpa3y MoJb30BaTelis C
KOHKPETHBIM JIeWCTBUEM OM3Heca.



1. YTto TaKoe ecTeCTBEHHbIN SI3BIK

EcrecTBeHHBIM Ha3bIBAIOT A3BIK, KOTOPBIM BO3HUK M Pa3BU-
BaJICS B UeJIOBEYECKOM OOITIECTBE: PYCCKUH, aHTJIMACKHIA, UCTIAH-
CKHUH M THICAYM ApyTrux. B ominume oT si3plka MporpaMmmMHpoOBa-
HUS$1, OH He MPOEKTUPOBAJICS Pay OTHO3HAUYHOCTH. Jlionu nocro-
SIHHO OITYCKAalOT CJIOBA, MEHSIOT MOPSIOK, UCIIOJIB3YI0T HAMEKH,
MeTaopbl, UPOHHUIO U 00K onbIT. OHA U Ta K€ MBICTb MOXKET
OBITH BRIPAKEHA JECATKAMH CIIOCOOOB, a OTHA U Ta Xke (paza —
UMETh pa3Hble 3HAYECHUSI.

dpaza «OTKpoiiTe OKHO» B 0(hrice OOBIYHO O3HAYAET POCHOY
IPOBETPUTH MoMenleHue. B nHTepdelice kommbloTepa OHa MO-
’KeT OTHOCUTHCS K HOBOMY OKHY Opay3epa. B pasroBope ¢ quzaii-
HEpOM — K MOJAJIbHOMY OKHY IpPUJIOKEeHUsl. 3HaUeHHe orlpe-
JeJseTcs He OTIEJIbHBIMU CIIOBAMH, a CUTYallUeH, IPeIMETHON
00J1aCThIO, IPE/IBIAYIIMMH PETUIMKAMH U OKUIAHUSMH yIaCTHU-
KOB.

NLP He cBoaurcs K pacrnosHaBaHuio cijoBaps. Cucrema
JOJIKHA OTBETUTh KaK MMHMMYM Ha YETHIPE BOIPOCA: YTO CKa-
3aHO, YTO UMEETCS B BUAY, KaKue JEeTali BaXHbl U 4TO JENaTh
Jainsiue. 11 3Toro UCNob3yloTcsl METOIbl IMHIBUCTUKH, CTaTH-
CTHKH, MAIIMHHOTO OOYYEeHUsI U MH)XEHEPUU TIPOrPaMMHbBIX CH-
CTEM.

Pa6ouee onpeaenenue



NLP — 310 Habop METOmOB, C MOMOIIBI0 KOTOPBIX KOM-
MBIOTEP AHAJIM3UPYET, UHTEPIPETUPYET U CO3/IAET YEIIOBEYECKUI
SI3BIK 11 BBITIOJIHEHUSI KOHKPETHOM 331a4H.



2. IToyeMy sI3BIK TPYAEH AJIs1 MAIIHHbI

Heoano3Ha4yHOCTH

CnoBo, ¢opma WM UENOe NPEeIOKEHUE MOTyT HMETh
HECKOJIbKO 3HaueHul. «Kiou» OblBaeT MHCTPYMEHTOM, UCTOY-
HHMKOM BOJbI, KOJOM JOCTYIa WM IJIABHBIM OOBSICHEHUEM. «51
BUJIEJT YEJIOBEKa C TEJIECKOIOM» He COOOIIaeT OIHO3HAYHO, Y KO-
ro ObUT TesecKomn. YenoBek JacTo pa3peniaeT HeOIHO3HAYHOCTh
ABTOMAaTUYECKH, ONUPASCh HA 3PABbIA CMBIC] U KOHTEKCT; CH-
CTEME 3TOT KOHTEKCT HYKHO IPEACTABUTD IBHO UJIM HAYUYUTh U3-
BJIEKATh €I0 U3 JaHHBIX.



HenoaHorTa

B nuanore moau penko NoBTOpsIOT Be€ Heooxoamumoe. [ocre
Bonpoca «Koraa npuse3yT 3aka3 Nel8477» nosnb3oBaresib MOKET
HAIMCaTh TOJBKO «A paHblle HENb3sI?». UTOObl OTBETHUTH, OOT
JIOJKEH CBSI3aTh BTOPYIO PEIUIMKY C JIOCTaBKOW KOHKPETHOTO 3a-
Ka3a, MOHATb, YTO pe4b UAET O IEPEHOCE BPEMEHU, U ITPOBEPUTH
JIOCTYITHbIE UHTEPBAJIBI.



BapuaTtuBHOCTH

3anpoc «BEpHYTh TOBAp» MOKET 3ByYaTh Kak «xouy odop-
MUTb BO3BPAT», «HE MOAOLIEN pa3Mep», «MOKHO OTIIPaBUTh 00-
paTtHO?» UM «3a0epute 3To, moxanyicrta». CMpIca OMMU30K, a
CJIOBa OYTH He coBNaaaloT. KECTKMI MOUCK MO K104eBOH (ppa-
3¢ OBICTPO JIOMAETCsl, MO9TOMY COBPEMEHHBIE CUCTEMBI yJaTCs
COITOCTABJISITh BHIPAKEHUS TIO 3HAYCHUIO.



OmmnoOKu ¥ pa3roBopHasi peub

[Nonp30Barenn MUUIYT ¢ ONeyaTkaMu, COKpaleHUsIMU, CMe-
IIEHUEM $SI3bIKOB M SMOIIMOHAJIbHBIMU BCTaBKaMU: «3aka3 8731
OIAATh 3aBHC, HY CKOJIBKO MOKHO». XOpOIlasi cUCTeMa JIOJIKHA
OT/IEIUTH MOJIE3HYI0 MH(GOPMAIHIO OT IIyMa, PACO3HATH HOMEP
3aKa3za, ONPeeUThb MPOOIEMY CO CTATYCOM M YUeCThb pas3/ipaxke-
HUE TNOJIb30BaTeIsl, HE OTBEYasl KaHLIEISPCKON (Ppa3omu.



3. ba3oBblil yTh OT
¢dpa3bl K 1eHCTBHIO

[IpakTuecknii NLP-KoHBenep MOKHO NPEICTaBUTh KakK I10-
CJIeI0BATENIBHOCTh TIpeoOpa3oBaHuil. PeasbHble cUCTEMBI 00b-
€IUHSIOT HEKOTOPbIE TaIlbl, 0COOEHHO KOI/Ia UCIIONb3YIOT O0Jb-
1K€ A3BIKOBBIE MOJEJIH, HO JIOTHKA OCTAETCS MOJIE3HOM 115 IPO-
€KTUPOBAaHUSA U JUATHOCTUKH.

ITar

3anaua

IIpumep pe3yabTara
3aueM 3TO HY:KHO

1

Hopmanuzauus

«JIOCTaBKa 3aBTpa??» — «JI0OCTaBKa 3aBTpa?»
VYMeHbIIUTD BIUSHUE OlleyaTok U hopmara

2

Pa3Ouenue tekcta

TOKEHBI: «IOCTaBKa», «3aBTPa»
[TosyunTh €IUHUIBI aHATTU3A



3

OnpepneneHne HamMepeHus
W3MeHuTh 1aTy 10CTaBKU
BuiOpath OuzHec-crieHapHii

4
W3Bneuenue cymHocTen

Hara: 3aBTpa; 3aKa3: U3 KOHTEKCTa
3anoHUTh TTapaMeTpsl AEUCTBUS

5

YyeT KOHTEKCTA

Peur 0 3akaze Nol1847

CBs3arh TEKYIYIO PEIUIMKY C OPEIbIAYIIUMU

6

dopMHpOBaHKE OTBETA

[IpenynoxkuTh TOCTYIHBIE HHTEPBAJIbI
[1poaBuHYTH MOIB30BATENS K PEIICHUIO

7

Brmonnenue nevictBusa

OOGHOBUTH CJIOT B CUCTEME JIOCTABKHU
CosznaTh peajibHbIl pe3ysabTar



4. Tokensbl, hopmbl
CJIOB U TpPaMMaTHKa

ToxeHu3anusa

[NepBblil TeXHUYECKHUH 1Iar — pa30MeHue TeKCTa Ha JIeMeH-
Thbl, KOTOpbIE cUcTeMa OyzeT 0OpadaThiBaTh. Takue 371eMeHThI Ha-
3bIBAIOT TOKEHaMU. TOKEH MOXET COBMAJaTh CO CIIOBOM, YACTBIO
CJIOBA, YUCJIOM WJIM 3HAKOM ITyHKTyauud. I pycCKOro s3bIKa
9TO OCOOEHHO BaXXHO M3-32 TMHHBIX (POPM U OKOHYAHMIA: «JI0-
CTaBKa», «JIOCTAaBKOW» U «JOCTaBUTb» CBA3AHBI I10 CMBICITY, HO
BBIIVIS/IAT MIO-Pa3HOMY.

CoBpeMEHHBIE A3BIKOBBIE MOJENIN YaCTO HUCIOJIB3YIOT TOKE-
HBI-TIOZICJIOBA. DTO MO3BOJISAET paboTaTh C PEAKUMU Ha3BaHMS-
MU, HOBBIMU TEPMUHAMM U OlleyaTKaMu, cOOMpasi CJI0BO U3 3Ha-
KOMBIX (pparmMeHTOB. LleHa Takoro nogxona — TeKCToBas AJMHA
1Tl MOZIEJIN U3MEPSIETCS HE CUMBOJIAMU U HE CJIOBAMU, a TOKE-
HaMU, I03TOMY OOJIBILION JOKYMEHT MOXET 3aHSTh OOJIbIIE KOH-
TEKCTHOTO OKHA, YeM OXMJAET MOJIb30BATETb.



JlemmaTuzanusa u Mmopgoaorus

Jlemmaru3zarniust npuBoauT coBodopMy K CIOBapHOH hopMe:
«KYMHJI», IIOKYIIAeT», «IIOKYITKI» CBA3BIBAIOTCS C JIEMMOM «I10-
KynaTh» WM ¢ OOIIel CeMaHTUYeCKON OoCHOBON. Mopdomoru-
YEeCKHI aHAIU3 OTpeJeNsieT YUCio, pol, MaaekK, BpeMs U JIpy-
rve pU3HaKu. B Kiaccuyeckux cucremMax 3To oMoraeT CTPOUTh
NpaBWia U MPU3HAKK, B HEUPOCETEBBIX MOJEIISAX MHOTHE CBSI3U
U3Yy4aloTCs U3 JaHHBIX, HO MOP(OJIOTUs OCTAETCS TIOe3HOM ISt
00BsICHEHH A OIIUOOK M ISl 33124 C BBICOKOM TOYHOCTBIO.



Yacru peun

Pasmetka yacrei peun, i POS tagging, npucBamBaeT clio-
BaM I'paMMAaTHYECKUe POJIU: CYIIECTBUTENbHOE, [J1arol, Mmpusa-
ratejbHOe, Hapeure U Tak aanee. Bo ¢pase «OwbicTpasi 1ocTaB-
Ka 3a/IepXkKajiach» CJIOBO «ObICTpas» OMUCHIBAET JOCTABKY, a «3a-
Jepkayiack» coodmaer coobitie. Takast pa3MeTKa moMoraeT OT-
JIMYaTh OOBEKT OT JEUCTBUS U CTPOUTH JATbHEUIITUI CUHTAKCH-
YECKUI aHAIN3.



Cunrakcuueckuii pa3zoop

CuHTakcuC ONMChIBaeT CBSI3M Mex]y cioBamu. B 3ampoce
«OTMeHHUTe 3aKa3, KOTOPBIA Kypbep elié He 3a0pajl» BaXHO MO-
HATb, YTO MECTOMMEHHUE «KOTOPbIi» OTHOCUTCS K 3aKa3y, a He K
Kypbepy. epeBo 3aBUCUMOCTEN NOKA3BIBAET, KAKOE CIOBO SIBJISI-
€TCsl TJIABHBIM, KaKH€ CJIOBA €r0 YTOUHSIOT U KaK YCTPOEHO Mpeji-
noxenue. g yar-60ta 3T0 MOXKET ObITh KPUTHYHO TIPU CIIOK-
HBIX YCJIOBUSIX U OTPULIAHUSIX.



5. HamepeHue: 3auem
NMOJIb30BaTeJ b HAMMCAJ

Hamepenue, uiam intent, — 3TO LieJIb NOJNB30BaTENs, BbIpa-
’KeHHas B cooOmieHnn. B ciyx0e nomaepxku Habop HaMepeHuit
OOBIYHO OrpaHUYEH: y3HATh CTaTyC, U3MEHUTD a/Ipec, OTMEHUTh
3aKa3, 3allPOCUTh BO3BPAT, MOXAJIOBATHCS, MOTYyYUTh KOHCYIIb-
Taiio. Kinaccudukarop HaMepeHuid COMOCTaBiseT CBOOOIHYIO
(bopMyIMPOBKY C OAHUM U3 CLIEHAPHEB.

KauecTBo Ki1accuduKalyy 3aBUCUT HE TOJIBKO OT MOJEJH, HO
¥ OT TOro, Kak KOMaH/1la omnpejienia camu kjaccel. Ecim Hame-
PEHHS TIePeceKaloTcsl — HarpuMmep, «IpodiemMa ¢ JI0CTaBKOW»
U «Kypbep oro3jan» — cucrtema OyaeT myrtarbesl. Eciam kiace
CJIMILIKOM LIMPOK, BHYTPU HETro OKaXyTCs 3alpochl, TpeOyoIue
pasHBIX JEHCTBUI. XOpollas cxeMa HaMepeHUW CTPOMTCS BO-
Kpyr OM3Hec-oneparyii, a He BOKPYT KPACUBBIX Ha3BaHHUI TEM.

IIpakTH4yeckoe NpaBuIoO

OnpepensiiTe HaMepeHUe Tak, YTOObI TIOCIE er0 pacro3HaBa-
HUS CHCTEMa MOTJIa BBIOPaTh KOHKPETHBIN CJIETyIONIUH 1Iar: 3a-
MIPOCUTD JaHHBIE, BbI3BaTh API, moka3zaTh MHCTPYKIIUIO UJTH TIe-
penarh IUajior YeaoBeKy.



6. CymmHocTH: Kakue J1eTaJd HY>KHbI

CyIHOCTH — 3TO KOHKPETHbIE 3HaUeHMsI, HEOOXOMMBIE 1151
BBITIOJTHEHHST HamepeHusi. B coobmennn «Ilepenecute nocras-
Ky 3aKa3a 1847 Ha naTHMIly [TOCIe IEeCT» HaMEPEHNUEe — U3Me-
HUTb BPEMs JOCTABKH, a CYIIIHOCTU — HOMED 3aKa3a, IeHb HEZle-
JI1 ¥ BpEMEHHOW MHTepBaJl. VI3BeueHne MMEHOBAaHHBIX CYLITHO-
creit Ha3biBalOT NER, XOTs B MPUKJIaHBIX 60TAX CIMCOK CYIITHO-
CTeW 4acTo MIMPE KIACCUYECKUX MEPCOH, OPraHU3alui U MECT.

Jl1g Mara3uHa BaXHbl apTUKYJI, pa3Mep, LIBET, CYMMa, aJipec
v jata. [Ina KIMHUKKY — cnenyanu3auus Bpava, (puiiail v ke-
Jmaemoe Bpemsl. [lns1 6aHKa — THN omnepaiuy, BaioTa, Moayva-
TeJb M cyMMa. CItoBaph CYITHOCTEN AOJIKEH OTPaXaTh PeajibHbIC
TI0JISI CUCTEM, C KOTOPbIMU OOT B3aUMOJIEUCTBYET.

dpaza noab3oBareJist
Hamepenue
N3Bae4yéHHbIE CYIIHOCTH

«3anuiuTe MeHs K Kapauosory B ¢pwimai Ha JlecHoi nocie
17:00»

3anuch Ha IPUEM

Crneunanuzanus: kapauosior; pumman: JlecHas; Bpems: nocie
17:00



«Bepnure 3 490 pyOneii 3a 3aka3 7712»
3arpoc Bo3Bpara
Cymma: 3 490 #; 3aka3z: 7712

«HyxHa cunsAs KypTka M, Kak B Karajaore»
ITouck ToBapa
Kareropus: KypTka; uBeT: CHHU; pazmep: M



7. KOHTEeKCT U maMATh quaJjiora

Hamepenue 1 CyltHOCTH PelIKO CYIIECTBYIOT B OTHOU periu-
ke. [Tonp30Baresb MOXET CHaYala Ha3BaTh TOBAP, 3aTEM pa3Mep,
a yepe3 HeCKOJIbKO COOOIIEHNH U3MeHUTS 1BeT. CrcTeMa JOIK-
Ha BECTU COCTOSIHME JUaJIOra: XpaHUTh MOATBEPKICHHbBIE TTapa-
METpbI, Pa3IMyaTh HOBbIE U CTapble 3HAUEHU s, TOHUMATh CChLI-
KU BPOJIE «3TOT», «TaM», «TOT K€» U 3HATh, KOIJ1a KOHTEKCT yXke
HEHAJIEKCEH.

[lone3Ho pa3pensATh KpaTKOCPOYHBIA U JOJITOCPOYHBIA KOH-
TeKCT. KpaTKocpouHblid OTHOCUTCS K TEKYIIIEMY pa3roBOpPY: Bbl-
OpaHHBIN TOBap, HOMEp 3aKa3a, yTouYHEHHas nara. Jlonrocpod-
HbId — K YCTOMYMBBIM JIAHHBIM TOJIb30BATEJIS: A3BIK, AAPEC MO
yMOJTUaHuio, Tapud, uctopus odpaiieHuil. Jloarocpounyio ma-
MSITh HeJb3s COOMpaTh OECKOHTPOJIBHO; OHA TPeOyeT coriacusi,
MPaBUJI XPaHEHUsI U BOZMOKHOCTH UCITPABJICHHUSI.

KoHTekCeT Takske BKJIIOYAET BHEIIHUE 3HaHUs. Eciv mosb30-
BaTeJb CIPAIIMBAET O CTaTyce 3aKas3a, MOJEb HE JTOJDKHA MpU-
JIyMbIBaTh OTBET U3 SI3bIKOBBIX 3aKOHOMEepHOcTer. OHa oKHA
MOJTY4YUTh aKTyaJlbHblE TaHHbIE U3 CUCTeMbl 3aKa3oB. Eciu Bo-
NPOC KacaeTcss MHCTPYKIMH, OOT JOJKeH HAWTH HYXHBIHA (ppar-
MEHT B YTBEPXJIEHHON Oa3e 3HaHUi. Takas apXUTEKTypa OTae-
JisieT TIOHUMaHKe 3arpoca OT UCTOYHMKA (PaKTOB.



8. ToHajapHOCTH U
SMOIMOHAJbHBIE CUTHAJIBI

AHanmM3 TOHAJILHOCTH OLICHUBAET, BBIPAXKAET JIM TEKCT MOJIO-
KUTEJIbHOE, HEUTPAJIbHOE WJIM OTPUIIATEIbHOE OTHOIEHWE. B
MOJ/IEP’)KKE BaKHEE HE MOCTaBUTh KPACUBYIO METKY, 4 U3MEHHUTh
noBesicHHe cuctembl. CooOmmeHue « TpeTuil pa3 crivcany JeHbIH,
BBl BOOOIIE YMTaeTe?» JOIKHO TOBBICUTH MPHOPUTET, MUCKITIO-
yuTh OOJpbIe peKJiaMHble (Ppa3bl M, BOZMOXKHO, ObICTpee MOj-
KJIIOYUTh ONepaTopa.

ToHaILHOCTD HEJTb3s1 TPAKTOBATH KaK TOUHOE YTEHUE SMOILIU.
Capkasm, KyJIbTYpHBIE Pa3IMUrsl U KpaTKUe COOOIICHUsT CO3/1a-
10T OmMOKU. [103TOMY 3MOIIMOHAIBHBIN CUTHAT JIyYIlle UCIIONb-
30BaTh Kak JIOMOJTHUTESIbHBIN TPU3HAK, A HE KaK €JUHCTBEHHOE
OCHOBAHUE JIJIsl CEPhE3HOTO PEeIIeHMS.



9. I'eHepanus si3bIKa

[Nocte moHMMaHusI 3arpoca cucTeMa A0KHA c(hOpMHUPOBATD
otBeT. B kiaccmueckom 6oTe OTBET BHIOMpaeTcs: W3 ImadioHa
W 3aroJHAETCS AaHHBIMH. DTO HaAEKHO, HO Hernoko. ['eHepa-
THBHAs MOJIEJIb MOXET NepehOpMyIMPOBaTh, OOBSICHUTH, COKpa-
TUTh U aJJANITUPOBATh TOH, OJHAKO TpeOyeT OrpaHNUueHuit: (ak-
THYIECKOU OTOPBI, TPABHJI CTHJISI, MAKCUMAJIBHOM [JTMHBI U CITUC-
Ka 3arpemeHHbIX YTBEPXKICHHH.

[MpakTUyeckass apXUTEKTypa 4acTo coderaeT oba MOaxoma.
KpuTndeckue qaHHbIE — CyMMa, 1aTa, HOMeP 3asiBKM — BCTaB-
JSI0TCSA U3 cUCTeMBl 0e3 n3MeHeHHs. OObsiCHeHne BOKPYT HUX
dopmupyer monens. B pe3ynabrate OTBET 3ByYHMT €CTECTBEHHO,
HO KJTIOUeBbIe (DaKThl OCTAIOTCSI KOHTPOJIMPYEMBIMH.



10. Kak ChatGPT cBszan ¢ NLP

ChatGPT oTHOcHTCA K KJaccy OOJBIIMX S3BIKOBBIX MOJE-
neit. Takue Mopesn 00y4atoTcsi Ha OOJBIIUX KOJUIEKITUSX TEKCTa
MpeJICKa3bIBaTh MPOIOIKEHHE MOC/IEI0BATEILHOCTH U B TIPOIIEC-
Ce YCBaMBAIOT MHOXECTBO CTATMCTHYECKHMX 3aKOHOMEpPHOCTEe
si3pika. OHM CMIOCOOHBI BBITIOHAThH Pa3HbIE 331244 IO UHCTPYK-
K 0e3 OTAeNBbHOro Kiaccudukaropa st Kaxaon (popmysm-
POBKH: CYyMMUPOBaTh, U3BJIEKATh CYIIIHOCTU, MEHSITh CTUJIb, OT-
BEYaTh Ha BOIIPOCH! U MOJ/IEPKUBATh KOHTEKCT.

910 He oTMeHsieT Kiaccuueckue mnoHsTtuss NLP. Hampo-
TUB, HAMEPEHUSI, CYyITHOCTH, TOHAJTBHOCTh U KOHTEKCT OCTAIOT-
Cs1 yTOOHBIM SI3BIKOM MTPOEKTHUPOBaHUs1. BoJbinas Moesb MOXeT
00BEIMHUTh HECKOJIBKO 3TArioB B OJJHOM BBI30BE, HO KOMaHj1a
BCE PABHO JI0JDKHA MIOHUMATh, YTO UIMEHHO OHA OJKU/IAET HA Bbl-
X0JIe, KaK MPOBEPUTH PE3YJIbTAT U UTO MPOU3OUIET MPH OIIUOKE.

BHyTpr cOBpeMEeHHBIX MOJIeJieil Ba)KHYIO pOJib UTPaeT Mexa-
HU3M BHUMaHMS: NMPU 00pabOTKe KakKAOro 3JieMEHTa CHUCTeMa
OLIEHMBAET CBSI3U C JPYTMMHU JIEMEHTAMU KOHTEKCTa. JTO TO-
MOTaeT YUYUThIBaTh JajbHUE 3aBUCHUMOCTU U MOHUMATh, K 4Ye-
MY OTHOCHUTCSI MECTOMMEHME UK yTouHeHre. OIHaKO BHUMaHUe
HE TapaHTUPyeT UCTUHHOCTh. MoJIesib XOPOIIO CTPOUT CBSI3HBIN
TEKCT, HO (PaKThI JOJIKHBI IOCTYATh U3 TPOBEPSAEMbBIX HICTOYHU-
KOB.



11. ApxuTekTypa 4ar-
0oTa: YeThIpe CJaos

[lonnmanne s3bika. Crucrema ornpenensieT HaMepeHue, CyIl-
HOCTH, TOH Y HEJIOCTAIOIIKE MTapaMeTphl.

Vnpasnenue nuanorom. [IpaBuia uiam mMojaesb pemaioT, 4To
JieNIaTh JAaJibllle: YTOYHUTh, BHITIOJHUTH JAEUCTBUE, TTOKA3aTh UH-
(popmanmio WM repenaTh Oreparopy.

Hanubie u uHCTpYMeHTHL. bot obpammaercst k CRM, katasory,
KaJICHJIapIo, TJIATEXHON CUCTEME, TIOUCKY WM 0a3e 3HaHW.

dopmupoBanue otBera. Pe3ybrat nepeBoauTCs B MOHSATHYIO
PETUIMKY C HY)KHBIM TOHOM U YPOBHEM TOAPOOHOCTH.

OmmoOKM MoJIe3HO TUArHOCTUPOBATH 10 citosM. Eciu 60T re-
peryTaia Bo3BpaT U 0OMeH — mpodiemMa B MoHMMaHuu. Eciu
MPaBUJIBHO TIOHSJT 3aIIPOC, HO 3aPOCHIT YK€ U3BECTHBIN HOMEp
3aKa3a — B yIpaBJIeHUH KOHTEKCTOM. Eciti cooOmumi HeBepHbI
CTaTyc — B MHTErpaIyy ¢ JaHHbIMU. Eciii oTBeTHII rpy0o — B
reHepaly 1 paBwiax CTuis. be3 Takoro pasjeneHus: KoMaHaa
MIBITAETCS JISYUTh BCE IMPOOJIEMBI OTHUM O0Jiee IJTMHHBIM ITPOMIT-
TOM.



12. ITpakTH4ecKkni Kemc: 00T
IIJIsl TPAQHCTIOPTHON KOMIIAHUHU

Ocenbio 2024 rona komnanus «YpanTpanc Cepsuc» u3 Exka-
TepuHOypra odpabdareiBana okoso 2 600 obpareHnii B HeJeIo.
BoJIBIIMHCTBO KJIIMEHTOB CIIpallMBaJId O MECTOHAXOKAEHUH I'PY-
3a, NIEPEHOCE JOCTABKU, JOKYMEHTAaX M CTOMMOCTH XPaHEHUS.
Ornieparopsl Bpy4HYIO UCKaM JaHHble B TMS, konrpoBasu cra-
TYChl ¥ OTBevyasy B yare. CpeHee nepBoe 0:KUAAHNUE COCTABIISA-
JIO OAMHHAILATh MUHYT, & B MOHEJEJIBHUK YTPOM IPEBbIILAIIO
JBaIlaTh.

KomaHga Havasa He ¢ reHepalum OTBETOB, a ¢ aHaimmsa 4 800
00e3TMUYeHHbIX Auanoros. [locie ynaneHus nepcoHanbHbIX JaH-
HBIX 3aIpOCHl CIPYIIMPOBAIM B AEBATh HamMepeHuu. lia Kax-
JI0TO OIpe/IeNININ 00s3aTesIbHbIE CYIIIHOCTH: HOMEp HaKJIaJHOH,
ropo[l, 1aTa, TUIl JOKyMEHTa. 3aTeM OIMCAJIM MpaBUJIA: CTaTyC
MOXHO co00maTh Tobko U3 TMS; cToumMocTh XpaHeHus —
TOJIBKO TOCJIE PACYETA; IPETEH3UN O MOBPEXACHUM Cpasy Iepe-
JAI0TCS CIIEUUAIIUCTY.

[epBBlil NPOTOTUN pacro3HaBajl HAMEPEHUs W BO3Bpallall
crpykryprupoBaHHbeld JSON. [InanoroBbli MOLY/b IIPOBEPSIL,
XBaTaeT JiM JaHHBIX. Ecin HoMepa HakJ1aiHO# He ObL10, 00T Mpo-
cuit ero. Ecimu 6su1 — BeBBIBA)T API TMS. S3BIKOBas Mozeis
MICTIOJNIb30BAJIaCh TOJIBKO Ha IOCJIEHEM JTalle: IIpeBpalaja Tex-



HUYECKUI CTaTyC B MOHATHYIO PEIIMKY M YIUTHIBAJIA TOH TIOJIb-
30BaTelIs.

Yepe3 BoceMb Heflelb OOT CaMOCTOSITENILHO 3aBepiai 58%
TUNOBBIX OOpartieHuit. CpejiHee BpeMst TIEPBOrO OTBETa COKpa-
THJIOCh IO COpOKa ceKyH.. IIpu 3TOM 10iist OImmOOYHBIX (DaK-
THUYECKUX OTBETOB OCTaBaIaCh HUXE OJHOTO MPOIEHTA, TIOTOMY
YTO MOJEJIb He MMeJIa TpaBa MpUayMbiBaTh cratyc. CaMbIM Io-
JIE3HBIM PE3YJIbTATOM MPOEKTA CTajla He aBTOMATU3aIlnsI KaK Ta-
KOBasi, a MPO3payHast KapTa KJIMEHTCKUX HAMEPEHUI: KOMITAaHH ST
oOHapyxmia, uto 17% oOpalieHuii 0 3a7ep:KKe BOSHUKAIN W3-
3a HEMOHSATHOI'O CTaTyca «IepeJaHo Ha TEPMUHA» U TIeperuca-
J1a YBeJIOMJICHHUSI.



13. TunuuyHble OMUOKH NPH
co3nanuu NLP-cucrembl

Haunnats ¢ Mmonenu, He onpenenus On3Hec-AeicTBrs. B pe-
3ynbTaTte OOT KPacHBO OTBEYAET, HO HE peliaeT 3a1avy.

Co3paBaTh CIMIIKOM MHOIO NMOXOXMX HamepeHuu. Kiacchl
NIEPECEKAIOTCS, a Pa3METYMKU CAMU HE MOTYT JIOTOBOPHUTBCS O
IIPABUJIBHOM KaTEerOpuu.

Nrnopuposath KOHTEKCT. CHUcTEMa IOBTOPHO 33/1aET BOMPO-
Cbl U TEPSIET IOBEPUE TOJIb30BATES.

Paspemate reHepany NogMEHATh UCTOYHUK JAaHHbIX. Mo-
JeJIb IPUIYMBIBAET CTaTyC, LEHY WJIM IIPABUJIO, IIOTOMY 4YTO €U
HE JJaJIA [TPOBEPAEMBI HHCTPYMEHT.

OueHMBaTh TOJBKO CPEIHIOI TOYHOCTh. OmuOKa B MpUBET-
CTBUM U OIIMOKA B IJIATEXHOIN ONepaliyi UMEI0T pa3Hylo CTOU-
MOCTb.

He coGupats peanbHble (hOpMyIMpPOBKH. TecToBblE TPUMEPHI
KOMaH[Ipl OObIYHO YMIIE W BEKJIMBEE HACTOSIMX COOOIIEHUH
KJIMEHTOB.

ABTOMATM3MpOBaTh 0€3 MapiipyTa K ueyoBeky. Jliodas cu-
CTeMa CTAIKUBAETCA C PEIKUMH, KOH(IMKTHBIMUA WJIM BBICOKO-
PUCKOBBIMU CITy4asIMH.



14. KiiroueBbie TepMHUHBI

Tepmun
CMmbIca

NLP
Mertonp! aHanM3a, UHTEPIPETALMA U TeHEpalMy YeloBeve-
CKOI'O SI3BIKA.

Toxen
DJIeMEHT TeKCTa, C KOTOPBIM padOTaeT MOJIENb: CJIOBO, YacTh
CJIOBA, YMCJIO WJIM 3HAK.

JIlemma
CnoBapHasi ¢hopma cioBa, UCHONb3yeMast AJ1s1 OObEeJUHEHNUS
cIoBO(OpM.

POS tagging

Onpepenenvie yacTel peuu U rpaMMaTUYecKUX poJIeu.

CuHTaKkcnueckni pasoop

OmnpepeneHrie CTPYKTYpbl MPEIJIOKEHUsT U CBSI3ed MEXIy
CJIOBaMH.



Hamepenne
Lenp monb3oBaTessi, COOTBETCTBYIONIAS CHIEHAPUIO WU JIEH-
CTBHIO.

CymHocTb
KoHkpeTHOE 3HaYeHue, HEOOXOIMMOE IS BHITIOTHEHU S JIeH-
CTBHSL.

NER
M3BiieyeHne MMEHOBAHHBIX M IPEIMETHBIX CYIIHOCTEM W3
TEKCTa.

ToHaABHOCTD
OrieHka SMOIMOHAJIBHOW OKPACKU WJIA OTHOIIEHUSI B COO0-
11317178

Konrekcr
Nudpopmarnius u3 auasnora, npoduist 1 BHEITHUX UCTOUHUKOB,
BJIMAIONIAS HA CMBICII.

SA3bIKOBasA MOJ1€eJb
Mogeib, oLeHMBaKINAas BEPOSATHOCTH MOCJIEI0BATETbHOCTEN
TEKCTa U CO3Jaroas MpojoKEHUE.

J{uanoroBbiil MeHeIKep
KoMrioHeHT, KOTOpBIT BEIOUPAET CJIeTYIONIUH IIIar pa3roBopa.



RAG
[Monxon, mpy KOTOPOM MOZEb MOJTyYaeT pesieBaHTHbIE (ppar-
MEHTBI U3 BHEITHEN 0a3bl Mepe]] OTBETOM.

DcKaJanusa
[Mepemava auasora 4YejaoOBEKY WM CIEIAATM3UPOBAHHOMY
porieccy.



15. MuHu-IPAKTHKYM

Bribepute onuH 1uaioroBblii rporiecc B cBoel padbote u code-
puTe IBANATh PeATbHBIX WA 00E3TMUEHHBIX COOOIIEHHIA ITOJTh-
3oBaresniei. He ucripasisite onevaTky U He ylTy4qllauTe CTHIIb.
3arem BBINIOJIHUATE YETHIPE LIara.

Crpynnupyiite cooOIeH s Mo AeHCTBUSAM, KOTOPbIE AOIKHA
BBITIOJIHUTD cucTeMa. JlaiiTe KaxJI0W rpymnie Ha3BaHUe HaMepe-
HUSI.

J1s1 KaxkJ0ro HaMepeHusl NepevrciiuTe oos3aTesbHble CYIII-
Hoctu. OTMeThTe, KaKie U3 HUX TMOJIb30BaTeNlb 4YacTo cOOOIaeT
HE cpaszy.

OmnummTe, oTkyna Oepercst (pakTUIECKUI OTBeT: 0a3a 3Ha-
Hui, CRM, kajieHaapb, pacy€T Wiv 4eJIOBEK.

Cdopmymupyiite 0Oe30MacHbIi MapHIpyT OIIMOKW: Kakou
YTOUHSIIOIIMKA BOMPOC 3a/1aTh, KOTZIa OCTAHOBUTHCS U KOMY IIe-
penarb Auasor.

[Mocrne aTOrO NMPOBEPHTE CXEMY HA MATU HOBBIX COOOIIEHUSIX.
Eciu oauH 3anpoc nogxoauT cpasy K JBYM HaMepeHUsIM, Nepe-
CMOTpUTE IpaHulIbl KjiaccoB. Eciu geiicTBre Hesb3s1 BBIIOJTHUTh
JaKe MOCyIe U3BJIEYECHUS CYITHOCTEH, 3HAYUT ONMCAHKUE ITPOLIEC-
ca elé HeMOJHO.



16. BriBoabI

OOpaboTKa eCTECTBEHHOIO S3blKa IpPEBpalllaeT 4YesoBeye-
CKYIO peyb B YIpaBJisseMylo CTpyKTypy. s gaT-60Ta Hegocra-
TOYHO pacIiO3HaTh CJIOBA: HYXKHO ONPEAEIUTbh HaMEPEHUE, W3-
BJIEYb CYLIIHOCTH, yYECTh KOHTEKCT, OTYYUTh (PAKTHI U3 HAJIEK-
HOTO MCTOYHMKA U BbIOpaTh cieaymomnee jaeiicteue. CoBpeMeH-
HbIE SI3BIKOBbIE MOJIEJHU JIENIAl0T STOT Mpoliecc rudve, HO He CHU-
MaIOT MHKEHEPHYIO OTBETCTBEHHOCTD.

I'maBHasg equHMIIA TNPOEKTUPOBaHUS — HE (¢paza U He
IIPOMIIT, a perenre. Korga koManja NOHMMAET, KaKOe peleHne
JOJKHO TIOCTIEOBATh MOC/IE COOOLIEHHS TOJIb30BaTeNsl, TEPMU-
Hbl NLP nepecraioT ObITh aKaIeMHIUYECKOW TEOPHUEH U CTAHOBSAT-
cs1 KapToil paboTalolero ceppuca. B cienyromeil riase Mbl pas-
OepéM, Kak MOJIeNIU y4aTcsl HaXOIUTh TaKe 3aKOHOMEPHOCTH B
JaHHBIX U TIOYEMY KauyecTBO OOyUeHHsI 3aBUCHUT OT MPUMEPOB,
1iesield 1 0OpaTHOW CBSI3H.

003 - IJIABA 2

Kak Mogeab yuurcss Ha JaHHBIX

Mawunroe ooyuenue: npumepol, yeau, 0OPAMHAsL C513b U 2pa-
HUUbL 0000UEeHUSL.

Moodenv cmanosumcst nonesnee He om KoAUUeCmea pas3eo8o-



P08 camo no cebe, a Om SICHOU UeaU, KAUeCmEeHHbIX NPUMEPOS U
UeCmHOU NPOBEPKU HA HOBBIX OAHHDIX.

B otzen nogepikKu MpoU3BOAUTENST KACCOBOTO 000pPYI0Ba-
HUs octynaet ¢pasa: «[locie oGHOBIIEHUS cMeHa He 3aKphIBa-
eTCsl, YeK KOPPEKLIMU Yxe Jestann». ONbITHBIN CIIEHUAINACT Cpa-
3y BUJIUT HECKOJILKO MIPU3HAKOB: pedb UET O IIPOrpaMMHOM Bep-
CUU, oniepanus MOBTOPJIAaCh, & CTAaHJAPTHAS MHCTPYKLIMS He T0-
Morza. [[j1st Mozienu 3To He rOTOBOE MPaBHJIO, & COYETAHUE CJIOB,
qrcesI, KOHTEKCTa M MPOIUIBIX PUMEPOB, MO0 KOTOPHIM HYKHO
BBIOpATh CJEAYIOLIHI 1IIar.

MainmHHOe 00yuyeHue MO3BOJISET CUCTEME HAXOIUTh TaKue
3aKOHOMEPHOCTH B JIJaHHBIX M MPUMEHSTh MX K HOBBIM COOO-
menusM. [IporpaMmva He moydaeT BpYYHYIO HAIMMCAHHYIO WH-
CTPYKIMIO /151 KaX/I0UW BO3MOXHOM (ppasbl. BMecTo 3Toro oHa
HACTpauvBaeT BHYTPEHHHUE MapaMeTpbl Tak, YTOObl Ha W3BECT-
HBIX [TPUMepax JAaBaTh TPeOyeMblil pe3yJibTar, a 3aTeM MbITaeTCs
0000IUTh HAl/ICHHYIO CBSI3b HA 3aMIPOCHI, KOTOPHIX PaHbINE HE
BUJIETA.



1. Yto o3HauaeT «00y4YnTh MAITUHY»

B 00BbIYHOM IIPOrpaMMMPOBAHUU Pa3padOTUUK (hOPMYJIHPY-
€T IPAaBUJIO: ECJIM BHITIOJIHEHBI yCIIOBUS A U B, caenail neiicteue
C. B mammHHOM OOYYeHMH MpPaBHJIO YaCTO CIMIIKOM CIIOXK-
HOE, 4TOOBI BHIMKCATh €ro Bpy4yHyo. Torna crucreMe NoKa3blBaloT
MHOXECTBO IIPUMEPOB U 33JAI0T KPUTEPUI KauecTBa. AJITOPUTM
MEHSET NapaMeTpbl MOJIENIN, CPABHUBAET MPEJCKA3AHUE C OKU-
JaeMbIM Pe3yJIbTaTOM U TIOCTETIEHHO YMEHBIIAET OIIHOKY.

OO6yueHue He O3HaYaeT YeI0BeUeCKOro MoHUMaHUs 1 He TIpe-
BpalaeT Mojesb B oOnajzarelis OnbTa. DTO MaTeMaTHyecKast
ontuMu3anys. Mozens Met KOH(pUrypauuio napaMeTpoB, Ipu
KOTOPOI BXOJHbIE JaHHbBIE MPEe0OPasyIOTCs B MONE3HBIA BBIXO:
KaTeropuio oOpallieHrsl, BEpOSTHOCTh OTKa3a, CJAEIYIOUIUA TO-
KEH, OLIEHKY TOHAJILBHOCTHU UJIM PEKOMEHYEMOE JEVICTBHE.

Pa6ouee onpeaenenue

MaiHHOe 00ydYeHre — 3TO CIoco0 CO3aBaTh CHCTEMBI, KO-
TOpPbIE HAXOMSIT 3AKOHOMEPHOCTH B IPUMEPAX, U3MEPSIIOT OIIN0-
Ky ¥ M3MEHSIIOT CBOM TTApaMETPhl, YTOOBI JTyUIlle BBIOHSTH 3a-
JaHHYIO 3a/1a4y Ha HOBBIX JaHHbIX.



2. I3 4yero coCcTouT yueOHbIil mpuMep

YrtoObl 00CyK1aTh 00yUSHHE ITPEIMETHO, MOJIE3HO Pa3ICIATh
JeThIpe JIeMEHTa: OOBEKT, IPU3HAKY, 11EJIEBOU OTBET U (PyHK-
o ook, OOBEKTOM MOXKET OBITh COOOIIEHHE KJIMEHTA,
JMaJIor, 3aKa3 win u3oopaxeHue. [Ipu3Haku — uHbopMarus,
Ha KOTOpOW CTpPOMUTCs pelieHue. LlesieBoi OTBET MOKa3bIBaeT,
4TO CHCTeMa JIOJDKHA TpeficKka3aTh. OyHKINS OMMOKH cOo00Ia-
€T, HACKOJIbKO TIPe/ICKa3aHue OTIINIAETCS OT KEJIAeMOTo pe3yJib-
Tara.

DJieMeHT

B 3ajaue uar-60oTa

KonkpetHsbiii npumep

Puck HenmpaBWJILHOTO ONpe/IeJIeHUsT

O0BeKT

Envnauna ananmza

OaHO COOOIIEHNE WIIH BECh JUAJIOT

[MoTepst KOHTEKCTa MO0 CMelTIeHUe HECKOJIBKUX 3aa4

IIpusHakn

CurHansl 17151 peleHust

Tekcr, KaHaJl, UCTOpUSL, TUI KJIMEHTa

VYTeuka nepcoHaIbHbIX JAHHBIX WU CIIyYalHbIE KOPPESLAN



Hean

OxungaeMblil BHIXO[

HamepeHnue «Bo3Bpar», CyIIIHOCTH, OTBET
Mopens ONTUMU3UPYET HE TOT Pe3yJIbTaT

Omuobxka

Mepa kauectBa

[Tpacd 3a HEBEPHBIN KJIACC WJIM TOKEH

Penkue, HO oporve OMMOKU PacTBOPSIIOTCS B CPEHEM

KauecTBO crcTeMbl HAYMHAETCS HE C BBIOOpa aJIrOpUTMa, a C
TOYHOT'O OIMMCAHMS 3TUX JeMeHToB. Ecim KoMaHa pazmedaer
«TIOJIOKUTEJTBHBIN TUAJION» TI0 BEXKJIMBOCTH OTBETa, a OM3HECY
HY)XHa peléHHas rmpobjaeMa, Moaeb OyJeT yJIydiarh TOH, HO
He 3aBeplileHre oOpalieHusl.



3. Ooyuaromas, npoBepoYHasi
1 TeCTOBasi BLIOOPKH

OnuH HAOOp MTPUMEPOB HEJTh3s1 OTHOBPEMEHHO UCTIONb30BATh
IUTst OOyYeHHS U YeCTHOM OlIeHKU. Eciim Monesb BUIUT OTBETHI
BO BpeMsl HACTPOIKH, OHA MOKET 3aIlIOMHUTh OCOOEHHOCTH KOH-
KPETHBIX JJAHHBIX U TIOKA3aTh BIEUAT/ISAIONINNA PE3YJabTaT TOIBKO
Ha HuX. [1o3TOMY MaHHBIE OOBIYHO JIENIAT HA TPU YACTH.



Ooyuaronast BLIOOpKa

Ha Heii anroputv u3menser napamerpsl. Yem pasHooOpasHee
peasibHble (POPMYIMPOBKH, TEM BBILLE IIAHC, YTO MOZIENIb BCTpe-
TUT BO BpeMsl 0Oy4YeHHs ONleYaTKu, KOPOTKHUE OTBETHI, Ipoec-
CHOHAJIbHBII KAaproH Y HECTAHJAPTHBIN NOPSIOK CJIOB.



IIpoBepouyHas BLIOOpKa

Ona nomoraet BrIOMpaTh HACTPOWKH, CPABHUBATh BapUAHTHI
¥ BOBpeMsI 3ameuarsb repeoOydenue. Mozesb He I0JKHA Harpsi-
MyI0 00y4aThCsl Ha 3THX OTBETax, MHa4e MpPOBEpKa IepecTaér
OBITH HE3ABUCUMOI.



TecroBast BbIOOPKA

E€ ucnonb3yloT B KOHIE KaK KOHTPOJIbHBIM 9K3aMEH. XOpo-
HIMA TECT OTpakaer OyIylIlylo KCIUTyaTalMio: Te ke KaHaJbl,
S3BIKH, IOJIM PEIKUX CLIECHAPUEB U YPOBEHb Iiyma. Eciu tect co-
CTOMT U3 aKKYpaTHBIX (ppa3 aHATUTUKOB, OH HE MTPEJCKAXET TO-
BEJCHUE B HACTOAILIEM YaTe.



4. O0yueHue ¢ yunurejaeM

[Tpu oOyueHnu ¢ yuuTesaeM KaxIblil IpuMep COMPOBOKIAeT-
csl paBWIbHBIM OTBeTOM. COOOIIEHUIO TTPUCBAMBAIOT HaMepe-
HUE, MUCbMY — METKY «CIaM» WU «He ClaM», AUaJiory — UTOT
«pelmEH» WM «IepeJaH oneparopy». Moenb y4uTcsl CBSI3bI-
BaTh BXOJI C METKOM U 3aTeM KJIacCU(PUIUPYET HOBbIE OOBEKTHI.

It 9aT-00TOB 3TOT MOAXOJ MPUMEHSIIOT TIPU PACIO3HABa-
HUM HAMEPEHUH, U3BJICUEHUH CYIITHOCTEW, MapIIPyTU3AIIUN 00-
pallleHUH 1 OlIEHKe pUcKa. [ 71aBHast CTOMMOCTb HAXOAUTCS B pas3-
MeTke. Ecnm JBa crienuanucra no-pa3HoMy MOHUMAIOT FPaHULLY
MEXy «OTMEHOW» U «BO3BPATOM», MOJIEJb JIUIIIb BOCIIPOU3BE-
JET 3TY HEONPENEJIEHHOCTD.

IIpakTH4yeckoe NpaBuIoO

[lepen mMaccoBoil pa3MeTKON AalTe OJUHAKOBBIE BAALIATH
MpUMEpPOB HECKOJIBKUM cOTpynHuKaM. Eciu cornacue Huskoe,
CHavyaJla YTOYHWUTE KJIACCHl M MHCTPYKIIUHU, a HE YBEIMYUBAKTE
00BEM [TAHHBIX.



5. O0yuyenne 0e3 yuureJis

ITpu oOyueHuu 6e3 yuuTesst TOTOBBIX METOK HET. AJITOPUTM
UILET CTPYKTYPY BHYTPU CAMUX JAHHBIX: TPYMIHPYET MOXOXKHUE
00BEKTHI, COKpAIAeT Pa3MEePHOCTh, OOHAPYKMBAET HEOOBIYHbIC
TOYKU. 151 KOMaH bl HOIEPKKH ITO CIIOCOO YBUIETh TEMBI, KO-
TOpBIE eIlE He MOMaIN B CIIPABOYHUK HaMEpeHUil.

Hanpumep, knactepusaniusi AeCSATH THICSY OOpaIEHUI MOKET
BBIJIEJIUTh OTAENBHYIO TPYHILy COOOIIEHUI PO 3aBUCaHKUE Tep-
MUHaJIa 1ocjie OOHOBJIEHHS. AHAJIMTUK U3YYUT MPUMEpBI, 1acT
TpyIie MOHATHOE Ha3BaHUE U PELNT, Hy:KEeH JIM HOBBIH ClieHa-
puii. AJITOpUTM He OOBSICHSET OM3HEC-CMBICTT aBTOMATUYECKH;
OH TTOKa3bIBaeT OJIM30CTh, KOTOPYIO YEJIOBEK JIOMKEH MHTepIpe-
TUPOBATh.



6. O0yueHue ¢ noJakpenjeHnemM

B 06yueHnu ¢ nopkperuieHueM cuctema BeIOUpaeT IeicTBre,
MOJTyYaeT Harpaay wid mrpad v yUYuTcs MOBbIIATh CYMMapHBIN
pe3yabrar. B muasore neficTBIeM MOXKET ObITh YTOUHSTIONTHIA BO-
IIPOC, PEKOMEHJAlMs, BbI30B MHCTPYMEHTA WM Nlepeaaya ore-
paropy. Harpaga MoxeT yuuThIBaTh 3aBepIlICHUE 3a/1a41, YUCIIO
JIMIITHKX IaroB, OIEHKY MOJIh30BaTeN sl M CTOMMOCTh OIIUOKU.

OnacHOCTb BO3HMKAET, KOIJja Harpajia CJIUIIKOM y3kas. Ecim
ONTUMHU3UPOBATH TOJIBKO JJIMHY AMAjIora, 00T HAUHET Mpekae-
BpPEMEHHO 3aBepllaTh cJIoKHbe oOparenus. Eciu HarpaxaaTh
TOJIBKO KJIMKH, CHCTeMa MOET BBIOMpATh HaBSI3UMBHIE (DOPMY-
JMpOoBKHU. [ToaTOMy Lienb JOIKHA OTpaXaTh MOJIE3HOCTh U Orpa-
HUYEHUSI, a HE OJIUH YIOOHBIN MOKa3aTeb.



7. Iiiy0oKoe o0ydyeHne
U SI3bIKOBbIE MO/1€JI1

['my6Gokoe oOydeHre UCToJb3yeT MHOTOCIIOWHBIE HePOHHbIS
CeTH, CIIOCOOHBIE CAMOCTOSITEIHO (DOPMUPOBATh BHYTPEHHHE
NpeCTaBICHUS JaHHBIX. B 00paboTKe A3bIKa 3TO MO3BOJIMIIO OT-
Ka3aTbCsl OT OOJIBIIOrO YKC/IA BPYYHYIO 3aJaHHBIX MMPU3HAKOB.
BmecTo oTebHOrO MpaBuiIa i KaX0ro OKOHYaHUs WU TI0-
psiIKa CJIOB MOJIENTb YUUTCS KOTUPOBATh CBSI3U MO MHOKECTBY
HPUMEPOB.

Bosbiiasi s3bIK0Basi MOJIE/b 00YJaeTCsl MPeCKa3bIBaTh MPoO-
JOJDKEHHE TeKCTa. 3aJava KakeTcsl MPOCTOM, HO JUTS XOpOIIie-
ro Mpe/CKa3aHusl el MIPUXOIUTCS YUUTBIBATh TPAMMATHUKY, TEMY,
CTHJIb, CBSI3U MEK/IY YaCTAMH JIOKYMEHTA W TUIIMYHBIE (DOPMBI
paccyxaenust. [Tocne mpeaBapuTeIbHOr0 00y4eHHsT MOIEb JI0-
MIOJTHUTEJIbHO HACTPAMBAIOT HA BBITIOJTHEHME MHCTPYKIIMIA U Oe3-
OIAaCHOE BeJIeHHE JINAIora.

ITpu 3TOM sA3BIKOBasI MOJIEJIb HE XPAHUT 3HAHHSI KaK aKKypaT-
Hylo Tabnmuiry aktoB. [TapameTpsl KOTUPYIOT CTAaTUCTUYECKHE
3aKOHOMEPHOCTH, TI03TOMY CBSI3HOCTb OTBETa HE IapaHTHUPYET
JOCTOBEPHOCTb. AKTYaJIbHBIE CTATYChI, [IEHbI, TIPABKJIA U ITEPCO-
HaJIbHbIC JAHHBIC JIOJIKHBI MOCTYIIATh U3 BHEITHUX CHUCTEM.



8. BekTOopHbBIE NpeacTaBJaeHUA
U CMBICJIOBast 0JIU30CTh

Monenu rpeoOpasyioT TEKCT B YMCIIOBBIE MTPEACTABICHUAS —
BEKTOPHI. bim3kue mo cMbicity ¢hpa3bl OOBIYHO OKA3BIBAIOTCS PSi-
JIOM B TAKOM IIPOCTPAHCTBE, IaKe €CJIM UCIONIb3YIOT pa3HbIe CJIO-
Ba. Briaronmapst 3ToMy 3arpoc «kak BepHYTh HETOJOIES NI pa3-
MEpP» MOXKHO COIOCTaBUTh C MHCTPYKLMEN «O(POPMIIEHHE BO3-
BpaTa ToBapa» 0e3 TOUHOTO COBIAICHUSI KJIIOYEBBIX (ppas.

BeKTOpHBII MOKCK JIe)KUT B OCHOBE MHOTHX CUCTEM TTOKCKA T10
0aze 3HaHMA. JIOKyMeHTHl pa30UBaIOT Ha (pparMeHTsI, I Kaxk-
J0TO BBIYUCIISIOT TIPE/ICTABIICHUE, a 3aTeM HaXOAST (DparMeHTHl,
HanboJiee OJM3KKE K BOMPOCY MOIb30BaTeN . F3bIKOBast MOJIEITh
(opmMupyer OTBET Ha OCHOBE HAJJIEHHOTO MaTepuaa, a He ITbl-
TaeTCs1 BOCCTAHOBUTD MIPABHJIO M3 OOIIMX 3aKOHOMEPHOCTEH.



9. YeTnipe cnmocoda
a/JanTUPOBATh YaT-00TAa

C110BO «00y4eHHe» 4acTo UCMOJb3YIOT CIMIIKOM Iupoko. Ha
NPAaKTUKE KOMaH/a MOXET YJIydllaTh MMOBEJEHUE CUCTEMBI 4e-
THIPbM$I Pa3HBIMU CIIOCOOAMHU, U KK IbIil peIIaeT cBoo Mpooe-

My.

IMoaxon
Koraa npumensaTn
Yro peaabHO MeHSIETCS

NHcTpyKnmu 1 npuMepbl
HyXHO yTOYHMUTB poJib, (pOpPMAT U CTHIIb
KontekcT 3anpoca; napaMeTpsl MOAEIN HE MEHSIOTCS

ITouck nmo 6a3e 3HaAHUII

OTBeT 3aBUCUT OT JOKYMEHTOB M aKTyaJIbHbIX (haKTOB

Mopeins mosy4yaeTr pejieBaHTHbIC hparMeHThl Mepe] reHepa-
e

ToHkast HacTpoiika
HyxeH ycroiuuBblii popmar WM TMOBEIeHHE Ha OOJIBIIIOM
YucIie IPUMEpPOB



N3meHstioTCs: mapaMeTpbl OTAEIbHON BEPCUM MOJIENU

HNucTpymMeHTHI M IpaBUJIa
HyHO BBINOJIHUTH IEUCTBUE WM NOTYYUTh TOUYHBIE JAHHBIE
Mopuenb Bbi3biBaeT API, pacuér ninm GusHec-mporecc

Yacras ommbKa — MbITaThCs TOHKO HACTpaMBaTh MOJEb pa-
1M 3HAHU, KOTOPBIE €KeTHEBHO MeHstoTcs. [[ist Karasora, Ta-
prOB M perIaMeHToB Oe30MacHee MOUCK U BhI30B cHCTeM. TOH-
Kasi HACTPOUKa TIOJie3Hee TaM, T7ie TpeOyeTcsl CTAOMIIBHO pacrio-
3HABaTh BHYTPEHHME KATErOPUH, BBIAEPKUBATH CJIOKHbINA (hOp-
MaT WM OBTOPATH CHEMATM3UPOBAHHYI0 MAHEPY OTBETA.



10. Kak cTrpourcs
IMKJ 00paTHOM CBSI3HU

Pabouas cucrema He JOJDKHA YIUTHCS HAPSMYIO Ha KKIOM
COOOIIEHUH ToNb30BaTelis. Takast cxema ObICTPO HAKOMHUT CIIy-
YaiiHble OIIMOKU, MOMBITKY MAaHUMYJISIUN U KOH(UACHINAIb-
Hble JaHHbIe. BMECTO 3TOr0 Hy:KEeH yNpaBJisieMblil LIMKJL: )KypHa-
JIMPOBaHKE, BHIOOPKA CIIOPHBIX TUAJIOTOB, IIPOBEPKA CIEHAaIN-
CTOM, OOHOBJICHHE TTPABWII WJTN JAHHBIX, TOBTOPHOE TECTHPOBA-
HUE U TOJIBKO 3aTEM BbIITYCK U3MEHEHUM.

1. Cobepute curHaJIbl: OTKa3 MOJb30BATENs1, IOBTOPHBIN BO-
IpOC, MCIpaBJIEHUE Oleparopa, HU3KYI0 OLEHKY, HapylleHHe
(popmara.

2. Otbepute penpe3eHTaTUBHbIE U PUCKOBAHHbIE MTPUMEDHI,
YAAJIUB TIEPCOHATIbHBIE IAHHBIE.

3. Omnpenenute MPUIKMHY OMIMOKU: TUIOXasi pa3MeTKa, OTCYT-
CTBYIOILIMI TOKYMEHT, HEBEpHasl JIOTMKA, HEJIOCTATOYHbIA KOH-
TEKCT WA F'eHepalusl.

4. VcripaBbTe COOTBETCTBYIOIIUN CJION U TIPOBEPLTE perpec-
CHIO Ha HEM3MEHSEeMOM TeCTOBOM Halope.

5. 3amyckanTe U3MEHEHHE TIOCTETIEHHO U CPABHUBAWTE MET-
PUKHU C TIPEIbIIYIIEN BEPCUEH.



11. Yem u3mepsiTh KA4€CTBO

OpnHa MeTpuKa He onuchIBaeT padoTy yar-6ota. Texuudeckas
TOYHOCTh MOXET PacTH, a TIOJIb30BATENIN BCE PABHO OYIyT HENIO-
BOJIbHBI U3-3a J0JITOrO OTBETA WJIY JIMIIIHUX BOIpocoB. [Toatomy
OLIEHKY IOJIE3HO pa3/ieNisiTh HA YPOBEHb MOJEIIH, TMaiora U Ou3-
Heca.

YpoBenb

MeTpuka

Yto noka3piBaeT

O uyém mMoxkeT ymoJ4aTh

Moaeanb

Precision, recall, F1

KauecTBo pacro3HaBaHUs KJIacCOB
CTOMMOCTPD pa3HBIX OIMOOK

Jnajior

Hlosist 3aBeplIeHnid, YUCIIO 11aroB

VYpanoce m gOBECTH CLIEHAPUM 10 pe3yJIbTaTa

VY I0OBIETBOPEHHOCTH U KOPPEKTHOCTD pe3yJIbTara

Cepsuc
Bpems orsera, sckanammu, CSAT



Kak paGoraer kaHaJ1 /151 KJIMEHTa
[IpruvHBI U3MEHEHUS OKa3aTesIen

JKOHOMHKA

CrouMOCTb AMAsIOra, Harpy3Ka ornepaTopoB
OxyraemMocTh ¥ MacITabupyeMOoCTh
PenyTaiiioHHbIe U IOPUAUYECKUE PUCKU

Il pelKuX OMNACHBIX CLIEHAPUEB MOJIE3HEE OTIENbHO CUU-
TaTh TOJHOTY. Ecim cuctema mpomyckaer cooOIIeHus O JBOM-
HOM CITUCAaHUM WA Yrpo3e Oe30MacHOCTH, BBICOKUU CpeaHUI
IIPOLIEHT MTPABUJIbHBIX OTBETOB HE CIIACAET IIPOEKT.



12. IlepeoOyueHne, cMeleHue
U U3MeHeHHe JaHHBIX

IlepeoOyuenue

Mogenb CIUIIIKOM XOPOIIO TOACTpPauBaeTcs Mo y4yeOHble
IpUMephl U Xyke paboTaeT Ha HOBBIX. [Ipu3Haku — pacryiiee
Ka4eCcTBO Ha OOYYEHUU MPH yXYAIICHUU MPOBEPKU, UYBCTBH-
TEJIBHOCTb K MEJIKUM (POPMYJIMPOBKAM U 3alIOMUHAHUE CITyJaii-
HBIX JIeTaJIeN.



CMenieHne JaHHBIX

Ecnu B Habope MoYTH HeT COOOIIEHUI MOKUJIIBIX MOJTb30BaTe-
JIe, PETUOHAJIBHOM JIEKCUKU WJIM PEIKUX MPOAYKTOB, CHCTEMA
OyzieT xyke 00CIyKUBaTh UMEHHO 3T TPYMIibl. banaHc JaHHBIX
JOJDKEH OTpakaTh HE TOJIBKO YaCTOTY, HO U IIEHY OIIMOKHU.



[Apend

[ocne 3anmycka MEHAIOTCSA IPOLYKThI, UHTEP(ENCHI U ITOBEIE-
HUe KiaueHToB. HoBas akuys co31a€T HENPUBBIYHBIE BOIIPOCHI,
OOHOBJICHHE TIPUJIOXKEHUsT — HOBBIM Kjacc mpobieM. Mopenb,
KOTOpasi XOpomio padoTana B sIHBape, MOXET 3aMETHO YyXY[I-
LIMTBHCSA B alpeJie, Jaxe eIy €€ KOJ He MEHSUICH.



13. IIpakTueckuii
KelC: MapumpyTH3anus
TeXHHUYeCKOH MOAJEPKKHI

Becnoii 2025 ropa noBocuOupckass komnanust «KeapuTex
CHa0» oOcnmykuBaga TOPrOBbIE CETH, UCIOJb3YIOIINE KAaCCH,
CKaHepbl U IPUHTEPBI STUKETOK. B MoAnepk Ky MpUXOAUIIO OKO-
70 3 400 oOpareHuii B Heemo. Oniepatopsl BPyUHYIO pacripe-
JeJISUI UX MEeXAY MATHIO TPyNIaMu, a HeBepHasi MapIIpyTH3a-
1yl J00aBiIsia B CPeAHEM JBaJIaTh CEMb MUHYT JIO MEPBOTO
COZIEpIKaTeIbHOIO OTBETA.

[MpoexTHast komana Beirpy3una 8 200 o6e3TmIeHHbIX 00pa-
IIeHMI1 3a yeTbipe Mecsia. [locie coBMecTHON paboThl ¢ MHKeE-
HEpaMU BMECTO MPEKHUX IBAALATU IBYX PA3MBITHIX TEM OCTa-
BWJIM OJIMHHAJLATh ONEPAMOHHBIX KJIACCOB: MUTAHUE, CBS3b,
JpaiiBep, (PUCKAIbHBIA HAKOIIUTEIb, I1I€4aTh, CKAHUPOBAHUE, UH-
terpaius ¢ 1C, oOHOB/IEHHNE, JOKYMEHTbI, FApaHTHs1 U HEU3BECT-
HBIA ciiy4daid. 1 Kax10ro Kiacca 3a(puKCUpOBaJIU IPUMEPHI Ha
rpaHuIle U 00s13aTeIbHBIN MapIIpyT.

Monenp oOyunmu ¢ yuurtenem Ha 6 100 coodmenusx, 1 050
octaBuM i HacTpouku U 1 050 — g puHAIBHOTO TecTa.
JIOTIOTHUTETHHO UCTIONB30BAIM BEKTOPHBIN MOUCK, YTOOBI ITOKa-
3bIBaTh OTIEPATOPY TP OJM3KKME MHCTPYKIIUU. ABTOMATUIECKUN
OTBET KJIMEHTY Ha [IEPBOM 3Talle He OTIPABJISUICS: CUCTEMA TOJIb-



KO TpeJyiaraia KaTeropuio, MpUOPUTET U CTaThiO 0a3bl 3HAHUIA.

Uepes 1iectb HeAeab TOYHOCTh MApIIPYTU3ALUU JOCTULIIA
89%, a NONMHOTA /151 KPUTUYECKUX KJIACCOB «(PUCKAIbHBIA HAKO-
nuTelb» U «uHTerpaius ¢ 1C» npesbicuiia 96%. Cpennee BpeMst
JI0 COZIEPXKATETIbHOTO OTBETAa COKPATHIIOCH C TPUIIATH YETBIPEX
70 IEBATHAIIATA MUHYT. AHAIU3 OIMUOOK MOKA3aJl, YTO IMOUYTH
TIOJIOBMHA HEBEPHBIX CJTyYaeB CBs3aHA HE C MOJEJIbIO, a C CO00-
IIEHUSIMHU, B KOTOPbIX OMHOBPEMEHHO OINMMCBHIBATUCH JIBE HEUC-
npaBHocTd. Komnanus n3meHmna (hopMy 3asBKU U pa3perimia
CO3/1aBaTh CBSI3aHHbIE MMOJ33JAUH.



14. Tunuunbie ONIMOKH
MAIINHHOr0 00yueHHs B 4aT-00Tax

Cobuparh MHOTO JaHHBIX O€3 OnpeeeHHs IeJeBOro Jei-
CTBUSI U CTOUMOCTH OIITUOKH.

Cunrath pa3smMeTKy OObEKTUBHOH, He MpoBepsisl corjiacue
MEX/Iy IKCIepTaMHU.

TectupoBaTh Ha Tex ke HOPMYIUPOBKAX, KOTOPbIE UCIIONb-
30BaJIMCh TIPU HACTPOMKE.

[TbITaThcsl UCTIPaBUTH OTCYTCTBYIOUIME (DAKThl TOHKOW Ha-
CTPOWKON BMECTO TOJKJIIOUEHNSI UICTOUHMKA JIaHHBIX.

ABTOMAaTUYECKH I000yUaThCs Ha TIOJIb30BATEILCKUX OTBETaX
0e3 Mojiepaliy 1 yJIaJdeHusl IePCOHATbHBIX JTaHHBIX.

OnTuMU3MpPOBaTh OAHY YAOOHYIO METPUKY, UTHOPUPYSI 3aBep-
IIEHUe 33]Ja4M, OE30MaCHOCTh U SKOHOMHUKY.

He orcnexuBatps npend mnocnie 3amycka M CUMTaTh MOJETb
HEM3MEHHBIM KOMITOHEHTOM.



15. KiiroueBbie TepMHUHBI

Tepmun
CMmbIca

MamunHHOe 00yueHHne
Hacrtpo¥ika MoJiesv 1o JaHHBIM 1 K PUTEPUIO OIITHOKH JIJIS BbI-
TIOJTHEHUS 331291 Ha HOBBIX ITPUMEPaX.

IIpusnak
W3mepumasi XapakTepucTuka OObEKTa, WCHONIb3yemas s
NpeACKa3aHusl.

MeTtKka
[TpaBUIIbHBIN OTBET, IPUCBOCHHBIN yUeOHOMY ITPUMEPY.

PyHKIHS IOTEPD
UYuncneHHasi Mepa pacxoxIeHUs1 MEXIy MPe/ICKa3aHueM U 1ie-

JIBIO.

Oobyuaromasi BLIOOpKa
JlaHHBIE, HA KOTOPBIX U3MEHSIIOTCS apamMeTpbl MOJEIIH.

IIpoBepounasi BHIOGOpKaA



JlaHHble 17151 BBIOOpa HACTPOEK M KOHTPOJISA TIepeoOyIeHHMS.

TecToBas BbIOOpPKa
HesaBucumblii HAOOP 111 UTOTOBOM OIIEHKU.

OoOyuenne ¢ yanrejem
[Touck cBSI3M MEXKy BXOJAOM U U3BECTHOM METKOM.

OoOyuenue 6e3 yunreJs
[TorcK CTPYKTYpHI B JAHHBIX O€3 FOTOBBIX OTBETOB.

Oo0yueHue c noakpenIeHneM
OobyueHue IEVCTBUAM 10 Harpajaam u mrpadgam.

Ilepeobyuenue
CMIIKOM CWJIbHAsi TIOACTPOMKA MMOJ y4yeOHble JIaHHbIE B
yiepO HOBBIM.

BekTopHoe npeacraBjieHue
YucioBoii 00pa3 TeKCTa, MO3BOJISIONINN CPAaBHUBATh CMBICTIO-
BYIO OJTU30CTb.

ToHkast HACTpPOHKa
JloronHuTeIbHOE O0yUYEeHHE MOJICNIM Ha CHelUai3uPOBaH-
HBIX TIpUMepax.



HApeiid JaHHBIX
M3meHeHre peasibHbIX BXOJOB M CBSI3€i MOCIIE 3aITyCKa CHCTe-
MBI.



16. MyuHU-TIPAKTHKYM

BospmuTe oquH clieHapuil U3 TpeAbIIyIeH IJIaBbl U ITOATO-
TOBbTE HEOOJBINON yueOHbIN HaOop. He mbiTaiitech cpasy cTpo-
UTh MOJIEJIb: 11eJ1b YIIPaKHEHUSI — MPOBEPUTH, MOXKHO JI OTHO-
3HAYHO OIKUCATh 3a7auy.

1. CobGepute He MeHee MATUASCATH 00e3TMUSHHBIX CO0OIIe-
HUIA U OTIpeIe/INTe eIUHUITY aHATTN3A: PETUTMKA WY TIOJTHBIH Tua-
JIOT.

2. Co3paiite OT MATH 0 AECATHU KJIACCOB, CBSI3AHHBIX C KOH-
KPETHBIMU JIECTBUSIMHU CHUCTEMBI.

3. [Nonpocute nBYyX JII0AEW HE3ABUCUMO Pa3METUTh ABAILATh
OJIMHAKOBBIX MTPUMEPOB U CPABHUTE PACXOXKICHUSI.

4. Omoxure AecATh COOOLIEHUH, KOTOpble He OYyayT UCTIONb-
30BaThCs MPU YTOUYHEHUU MPABUIIL.

S. [Ins KakI0ro Kijiacca 3aruIiiTe CTOMMOCTD JIOKHOTO Cpa-
OaThIBaHUS U TIPOITYCKA.

6. Permute, 4yto sydiiie MCIIPaBUT Pe3y/bTaT: UHCTPYKIIMS,
0aza 3HaHWM, KJaccu(UKaATOp, TOHKash HACTPOWKA WU BBHI3OB
BHEIIIHEN CUCTEMBEI.

Ecnmu pa3zMeT4uku peryisipHO CHOPST, HE YBeJIMYMUBAWTe Ha-
6op. [lepenuinuTe ornpeneneHus KJIaccoB U J0OaBbTe OrpaHNY-
HBle TIpUMephl. YETKasi TOCTAHOBKA 3a/1a4l OOBIYHO AAET OOJIb-
A BBIUTPHIII, YeM CMEHA aJITOPUTMA.



17. BeiBoabI

MarHHoe 0OyueHue MpeBpalaeT JaHHbIe B HACTpanBaeMoe
npaBwio. OOydeHre C yuuTeIeM CBSI3bIBAET IPUMEPHI C U3BECT-
HBIMUA OTBETaMH, OOydeHue Oe3 yuuTesdsl MOMOTaeT HaXOIWTh
CKpbITBIE TPYIIIbl, a 00yYeHHE C MOAKPEIUIEHUEM ONTUMU3UPY-
€T TOC/IeIOBATENIbHOCTh NeUCTBUNA. [ TyOOKHe S3bIKOBBIE MOJE-
T OOBETUHSIOT MHOKECTBO SI3bIKOBBIX 3aKOHOMEPHOCTEH, HO X
Ka4eCTBO BCE paBHO 3aBUCUT OT LIEJIU, JAHHBIX U IIPOBEPKHU.

L1t yaT-00Ta HEOCTATOYHO «YUUThCS HA pa3ropopax». Hyx-
HO 3HaTh, KaKWe CUTHaJIbl COOMpaTh, KTO MOATBEPKAAeT Ipa-
BWJIBHBIA OTBET, KaK U3MepsieTCsl OIMOKA U KaKOM CJIOW CHCTe-
MBI CJTe/TyeT U3MEHUTD. B criemyioreii riaBe Mbl coOepEM MepBbIi
padouuii KOHTYp: pazdepém apxutektypy ChatGPT, Hactpoum
MPOEKT U MpoBeaEM 3amnpoc uepe3 API.

004 - TJTABA 3

OT MojesH K padoyeMy NPOTOTHUILY

Apxumexmypa ChatGPT, 6e3onacnas nacmpoiika npoekma u
0azoevlii yuka pabomot ¢ APL.

Xopowuii npomomun nokazvléaem He MoAbKO Omeen mMooe-
AU, HO U NYMb, NO KOMOPOMY SMOM OMeen NPespamucs 8 npo-
eepsiemoe Oelicmeue.



[Nonb30Baresnbp BUIUT OOJHO OKHO M OJHY CTPOKY OTBeTa. 3a
9TOM CTPOKOM MOXET CTOATh JUIMHHASA LIETIOYKa: MHTepdenc npu-
HUMaeT cooOIIIeHre, cepBep MPOBEPsIET MpaBa, AUAIOrOBbII MO-
IyJib COOMpPAET KOHTEKCT, MOJIENb Tpe/iiaraeT AeUCTBUE, TIPUIIO-
xeHue oOpartaercss k CRM, momydaer (akThl U TOJBKO TOCTIe
storo popmupyer periky. ChatGPT B Takon cucteme — Bax-
HBII KOMIIOHEHT, HO HE BCSl CUCTEMA.

[lepBblid TPOTOTHIT TOJE3HO CTPOUTH TaK, YTOOBI Kb
CJION MOKHO OBLTO YBUIETH U TPOBEPHTH. Toraa ormmoOKa He mpe-
BpallaeTcsl B 3araflodyHoe «MOJEJIb IJIOXO OTBETUIIA»: KOMaH/1a
MIOHUMAET, I7Ie MOTepsICs KOHTEKCT, KAKOW JIOKYMEHT ObLT Haii-
JIeH, KaKOM UHCTPYMEHT BbI3BAaH U MOYEMY IOJIb30BATENIO MOKA-
3aJ11 IMEHHO 3Ty (DOPMYJIUPOBKY.



1. ChatGPT, mogeuan n
NPIJIOKEeHNEe — He OJHO M TO Ke

ChatGPT — pa3roBopHbIil IPOAYKT, KOTOPBIN MPEIOCTABIISA-
€T MOJIb30BaTeJI0 TOTOBbIM MHTEP(ENC U YIIpaBiIsieT MHOTUMU
TEXHUYECKUMH JeTassMU. Mozielb — BBIYMCIUTEIbHBII KOM-
TOHEHT, TMOJTyYaloIid BXoA U co3aaouil Beixoa. APl — mpo-
IPaMMHBIA CIIOCOO OOpPaTUTHCS K MOAENSIM U3 COOCTBEHHOTO
NPUJIOKEHUSL. DTU MOHATHS CBS3aHbI, HO HE B3aMO3aMEHSIEMBI.

Korna pa3zpabotuuk crpout yar-6ota yepe3 API, oH cam ort-
BEUAeT 3a aBTOPU3ALIMIO MOJIb30BaTelel, XpaHEeHHe COCTOSTHMS,
MOIKJTIOYEHNE JaHHBIX, 00pabOTKY OIIMOOK, Ky pHATUPOBAHUE 1
npaBwia dckanarmu. APl Bo3Bpamaer pe3ysbTaT MOIesu; Oun3-
HEC-OMEePAaLMIO BHIIONHSAET MPUJIOKEHNE BOKPYT HETO.

I'naBHasi rpannna

Mogenb popmupyeT npeaiokeHre Wi perieHrue B npeaenax
NepeAaHHoro KoHTekcra. [Ipuoxenue ornpenesnser, Kakue JaH-
HbI€ €Ul TOCTYITHbI, KaKue ACUCTBHUS pa3pelieHbl U YTO TPOU30M-
JET MOoCye OTBETA.



2. Kak ycTpoeH nyTh
TEKCTa Yyepe3 MojieJib

CoBpemennslie Mozenu cemeiictBa GPT ocHoBanbl Ha ap-
XUTeKType TpaHcopmepa. OHa 0OpadaThIBaeT MOCIEA0BATEb-
HOCTb TOKEHOB M Ha KaX/JOM Il1are OLIEHUBAET, KaKhe YacTH KOH-
TEKCTa BaXHBI JJIS CJAEQYIOUIErO 3J€MEHTAa. YIPOUIEHHO IyTb
MOKHO TPEeJICTaBUTh KaK MATh IPeoOpa30BaHU.

dran

Yro npoucxoaur

Pesyabrar

YT0 Ba’KHO NPOEKTHPOBIIMKY

Toxkenn3anus

TekcT nenurtcs Ha cioBa U (pparMeHTHI CIIOB
ITocnenoBaTeIbBHOCTh TOKEHOB

JlJIiHa cuUTaeTcsl TOKeHaMU, a He CTpaHUIaMu

BekTopusanust

ToKeHbI IepeBOASTCS B YUCIIOBBIE MTPEICTABJICHUS
HauasnbHble BEKTOPBI

[Toxoxue 371eMeHTHI MOJTyYaloT COMOCTABUMbIE TTPU3HAKU



Baumanue

Mogeib OLIeHUBAET CBA3M BHYTPU KOHTEKCTa

KoHTeKcTHbIe MpecTaBIeHUs

[TopsiIOK, CCHUTKM U JaTIbHUE 3aBUCUMOCTHU BJIMSIIOT HA CMBICIT

Caou cetn

[TpescTaBieHUss MHOTOKPATHO MPeoOpasyoTcst
PacnipenienieHre BepOsATHOCTEH

[MoBeneHue orpeiensieTcss 00yUYeHHbIMH MapaMeTpaMu

dexoampoBanue

Bribupaercs cieayiomuil TOKeH U LUKJI TIOBTOPSIETCS
[OTOBBIN TEKCT WM CTPYKTYpa

Hactpoliku BIUsIOT Ha AJIMHY U BAPUATUBHOCTD

Tpanchopmep He U3BJIeKaeT rOTOBBIN OTBET U3 Karasiora. OH
CTPOUT TPONOJIKEHHE, KOTOPOEe CTAaTUCTUUYECKH COOTBETCTBYET
WHCTPYKIIMH W KOHTEKCTY. VIMEHHO MO3TOMY MOJIeNh CIOCOOHA
ruOKo nepedopMyIupoBaTh TEKCT, HO MOXKET YBEPEHHO 3aIlo-
HUTbH MPOOesT BHIMBIIUIEHHOW JIETAJbl0, €CIM MPUJIOKEHUI0 He
xBaTaeT (hpakToB.



3. KoHTeKCTHOE OKHO
1 TOKeHHBIA O0I0IKeT

Mogeib yYuThIBa€T TOJIKO MH(OPMALIHIO, IEPEAAHHYIO B TE-
KyIeM KOHTEKCTE: WHCTPYKIIUM, COOOIIEHUS, HalJICHHbIE JI0-
KYMEHTBI, pe3y/IbTaTbl UHCTPYMEHTOB U CITyXeOHbIe JaHHBIE. Y
KOHTEKCTa eCTh OrpaHMUYeHHBI 00bEM. B Hero J0KHBI TTOMe-
CTUTBCS Y BXOJI, U MECTO ISl OTBETA, IOITOMY JJIMHHAS UCTOPUS
MOJKET BHITECHUTh BaKHbIE PAHHUE JCTAJIH.

KonTekct He paBeH namsTu npuioxenus. Eciu nocne 3aBep-
IIIEHK S 3aIpoca CepBep HE COXPAHUJI HY)KHOE COCTOSTHUE U He T1e-
pelajt ero CHoBa, MOJIeJIb He 00si3aHa ero MOMHHUTS. J1Jis yCTOM-
YMBOIO AMAJIOra MPWIOKEHUE XPAHUT MOATBEP:KIACHHbBIE Mapa-
METPBI OTJIEIbHO: MASHTU(UKATOP 3aKa3a, BHIOPaHHBINA prtial,
corjiacue IoJIb30Barteisl, BHIIOJHEHHBIE JEHCTBUS U CCHUIKHM Ha
HUCTOYHUKH.

Coxkpamarh UCTOPUIO JIyYIllE HE MEXaHUYECKUM YJaJIeHUEM
CTapbIX COOOINEHUH, a ympaBisieMbiM pesiome. Kputuueckue
3HAYEHUsI COXPAHSIOT B CTPYKTYpPUPOBAHHOM BHUJE, a JJIMHHBIE
00CYK/IEHUSI CBOPAUMBAIOT B KPATKOE OMMCAHUE C OTMETKOM, Ka-
KHE pelIeHUSs] yKe TIPUHSTHI.



4. IUHCTPYKIIMH, COOOIeHNS
U IPaHUIbI IOBEIeHUS

KauecTBo 3anpoca onpenensiercsi He KpacoToi (hopMyIipoB-
KM, a SICHOCTBIO poNii M pe3yJibrata. CucreMa JOKHA 3HATh
3aja4y, JOCTYyIMHbIe (pakThl, hopMaT BBIXOHA, 3aMPETHl U JIeH-
CTBUE TIPU HeXBaTKe MaHHBIX. [10JIe3HO OTHENATh MOCTOSTHHbIC
WHCTPYKIMH OT TEKCTa TIOJIL30BATEIIS U OT HAMJICHHBIX MaTepH-
aJIoB.

Caon
Yro B HEM XpaHUTCH
IIpumep

NucTpyknmu nNpuiIoKeHust
Pousp, npaBuina, (popmar, orpaHu4eHUs
He oGemail Bo3Bpar; Ipu criope nepejai oneparopy

Coob1ienne noab30BaTelist
Texyimas nenap 1 (popMyIMpOBKa
«JleHbrn crmcaauch IBaKabl»

KoHTekceT nuaJgora
ITonTBepXkAEHHBIE JAHHBIE U ITPOLIUILIC [IATH



3aka3 7712; npoBepKa 1uiaTe:xa BbIIIOJIHEHA

BHemHHMe MCTOYHUKU
HokymeHThI U pe3ybrarl API
IBe omeparuu co crarycamu completed u reversed

O:xunaeMblil BHIX0/]
CrpykTypa aj1s CleAyonero KOMIOHeHTa
JSON c peiictBueM, OTBETOM U YPOBHEM pUCKa

Henb3s cuutath TeKCT U3 0a3bl 3HAHWA WHCTPYKIMEH Oosee
BBICOKOTO YPOBHSL. JJOKyMEHT MOXeET coiepkath rnpumep (ppasbl
«UTHOPUPYUTE NPEeAbIIyIIUe IPABUIA» U CITyYaiHbIN MOJIb30-
BaTeNbCKUM TeKcT. [IpuiioxkeHre NOMKHO OTAENATh AaHHBIE OT
KOMaH/1 ¥ pa3peliarh TOJIbKO 3apaHee OnpeeIEHHbIe AeHCTBUSI.



5. PaGouee NpoCcTPaHCTBO NMPOEKTA

Jnst mpotoTHna ynoOHO co3/1aTh OTJEbHBIN TPOEKT B MaHEN
OpenAl, 4TOOB N30JMPOBATH KIIIOYM, TUMUTHL U pacxodbl. Ko-
MaHJIa BHIOMPaEeT JIOCTYIHYI0 Mofesb, co3maér API-kimou u Ha-
cTpauBaeT OWUTMHT. MofiesibHOE UM U TTOJJIep)KBaeMble Mapa-
METPbl MOT'YT MEHSTbCSI, TOITOMY TEpe]] pa3BEPTHIBAHUEM HY K-
HO MPOBEPUTH UX B AKTYaAJIbHOU JIOKYMEHTALIMU U B CITUCKE MO-
JieJier TTPOEKTA.

MuHMMaJIBHBIN JIOKAJIBHBIM KOHTYpP BKJoyaer Python, Bup-
TyaJIbHOE OKpYXeHHe, O(pULIMAIbHBIM NAKET Openai v MepeMeH-
Hylo okpyxeHuss OPENAI_API_KEY. Kimou He cnenyer xpa-
HUTb B UCXOIHOM KOJI€, OTIIPABJIATh B PENO3UTOPUI WM pa3Me-
niath B KJMeHTckoM JavaScript. 3ampocsl K API BeIOHSIOTCS
Ha cepBepe, a Opay3ep Wi MOOUJIbHOE MPUIIOKEHNe 00palaeT-
s K BaleMy 3amuuiéHHomy backend.

IToaroroBka OKpy:xeHMsI
python -m venv .venv

# macOS / Linux

source .venv/bin/activate



pip install openai

export OPENAI_API_KEY="pam_xou"

# Windows PowerShell
A\.venv\Scripts\Activate.ps1
pip install openai

$env:OPENAI _API KEY="Bam_kJiwoy"



6. IlepBoiii 3anpoc yepe3 API

Hwxe mnokazaH MUHUMAJIBHBIA CEpPBEPHBIM IpUMEp Ha
Python. B HEM KJMEHT aBTOMATUYECKM YMTAET KJIIOY U3 IEpe-
MEHHOM OKpyxeHus, a Responses API nmonyyaer Mmonesns, mocro-
SIHHYIO0 MHCTPYKILIMIO U COOOILIEHHE MOJIb30BaTelIsl.

MunnmanbHbiil npumep Ha Python

from openai import OpenAl

client = OpenAl()

response = client.responses.create(
model="gpt-5",

instructions=(

"Tbl TOMOIIIHUK CITyKOBI TOCTaBKH. "
"OTBeyvai o-pyccKku, KpaTKo U Oe3 JI0rajiok. "

"Ecnu HeT (pakTUYECKOro craryca, norpocu HOMep 3akKasa."



)s

input="Kypbep oOeiman npuexarb K BOCbMH, yxke MOJOBUHA
EBATOro"

print(response.output_text)

B nemoHcTpaumy ucnone3yercss Moaeib gpt-5. B peanbHOM
MPOEKTe Ha3BaHWE BBIOUPAIOT U3 JOCTYITHBIX B KOHKPETHOM aK-
KayHTe, UCXOMsl U3 KAauecTBa, 3a/IePKKU, CTOUMOCTU U TIOAJIEP-
’KMBaeMbIX BO3MOXHOCTEU. 3amycKaTh KO CJIe/lyeT Ha TECTOBBIX
JAHHBIX, HE COIEPIKAIIIMX JIMIITHEW NIePCOHATbHOW MH(OPMALIUH.



7. I3 4yero cocrout 3anpoc

MoaeJb

Bri6op Monenu BiusieT Ha Ka4eCTBO PACCYKIEHHSI, CKOPOCTb,
IIeHy, pa3Mep KOHTEKCTa U JOCTYITHbe MHCTpyMeHThl. Het yHu-
BEPCAJIbHO JTyYIIIEro BapuaHTa: KiaccupuKalvs U3 JecaTH KaTe-
TOpUii 1 CIIOKHOE OOBSICHEHHE JIOrOBOpa TPeOYIOT Pa3HOTO YPOB-
HST BO3MOXHOCTEH.



NHcTpyKnmm

3pech 3aJa10T YCTOWYMBYIO POJIb: IPEIMETHYIO 00JIaCTh, TOH,
NpaBWIa OTKa3a, JOMYCTUMBIE UCTOUYHHMKH, (popMar pesysbra-
Ta. IHCTPYKIIMM JOJIKHBI OBITh TPOBEpsieMbIMU. POpMYITMPOBKa
«Oyrib TIOJIE3HBIM» Cclla0ee, YeM «€CJIM B JaHHBIX HET CyMMBI, HE
Has3plBall €€ U BEpHM Npu3HaK needs_human=true».



Bxon

Bo BXx01 MOXKHO nepegaBaTh MPOCTOM TEKCT WM MOCIe0Ba-
TEJIBHOCTh COOOIIEHUN U MYJIbTUMOIATBHBIX JIEMEHTOB, €CITU
BBIOpaHHAsl MOJIeNIb 3TO ToanepkuBaeT. [IpuoxeHue AOIKHO
OUMINIATh U OTPAHNIMBATH BXOJI, a He OE3yMHO OTIIPABJISATH BCIO
VCTOPHIO Y BCE JOKYMEHTBHI.



OrpannyeHne oTBeTAa

[NapameTp MaKCUMaJIbHOTO YMC/IA BBIXOJHBIX TOKEHOB ITOMO-
raeT KOHTPOJIMPOBATh JJIMHY M cTouMOCTh. HacTpoiiku Bapua-
TUBHOCTH, BKJII0Yasd temperature y NogaepKUBarIInx e€ Moae-
e, MeHSI0T pa3opoc opMyIMPOBOK. 1Sl onepalmoHHbIX OT-
BETOB OOBIYHO BaXKHEe MOBTOPSAEMOCTD, a JUIsl TeHepaluy uiaen
— pasHooOpasue.



8. OTBeT API 1 ero o6padoTka

B npumepe ucnonb3yercs y1o0HOe CBOMCTBO output_text, HO
MIPOM3BOACTBEHHOE TPHIIOKEHNE TOKHO 00padaThiBaTh MOJ-
HBII 00BEKT OTBeTa. B HEM MOTYT HaXOAMTHCS HECKOJIBKO 3JIe-
MEHTOB: TEKCT, BbI30Bbl MHCTPYMEHTOB, CIyXeOHbIE CTaTYyChl U
cBeieHMs 00 ucronb3oBaHuM. Henb3sl npenmnonarare, 4to Kak-
TIBIIA 3aITpOC 00SI3aTENILHO 3aBEPIIUTCS OTHOM CTPOKOW TEKCTA.

Cepsep npoBepsieT YCHEIHOCTh 3alpoca, TUIl pe3yJibTara U
HaJIMYMe O)KUAAEMBIX MOJel. 3aTeM OH BIMAUPYET CTPYKTYPY,
NpUMEHsIET OU3HEC-NIPaBIJIa U TOJIBKO IOC/IE 3TOTO MOKa3bIBa-
€T OTBET MOJIb30BATEIIO WJIH BHINOJHSET AeiicTBre. [1pu ceteBoit
oImOKe, MPEBBIICHUH JIMMUTA WA BPEMEHHON HEAOCTYTHOCTH
HYXEH KOHTPOJIMPYEMBbIii IOBTOP C 33JeP:KKOM, a He OECKOHEY-
HBIN [TAKJL.

Be3onacHblil mopsiiok

CHauasa Mopenp IpejaraeT CTpyKTypUpOBaHHOE JECTBHE.
3areM NpUIIokKEHNE IPOBEPSIET CXEMY, IIpaBa U orpaHnyeHus. 1
TOJIBKO TOCJIe MpOBepKHU BoI3biBaeTcsl CRM, 1uiaréxHas cucrema
WUJIA JPYTOY BHEIIHUM CEPBUC.



9. CTpyKTypHpOBaHHBII BbHIXO]
BMeCTO CBOOOHOI0 TEKCTAa

Korga orBeT npeHa3HaYeH HE YeJIOBEKY, a porpamMmme, CBO-
6onHas mpo3a HeynoOHa. Jlyudie 3anpocuTh CTPYKTYpY: Hame-
peHue, CYIIHOCTH, AEUCTBUE, TEKCT 1A MOJIb30BAaTelsl, YBEPEH-
HOCTb M IIPU3HAK SCKaNAUU. 3aTeM IPUJIOKEHUE TPOBEPSIET TH-
bl ¥ IOMYCTUMbIE 3HAYCHUSI.

IIpumep oku1aeMoil CTPYKTYPHI

{

"intent": "delivery_delay",
"order_id": null,

"action": "ask_order_id",
"risk": "low",

"needs_human": false,

"reply": "HazoBuTte, moxaiyiicta, HoMep 3aKa3a — $ IpOBe-
pIo cTaryc Kypbepa."



CrtpykTypupoBaHHbId (hopMar He JeNaeT MpecKa3aHue KUc-
TUHHBIM, HO OTJEJISIeT pelleHue oT (hOPMYJIMPOBKU U YIIPO-
maeT mpoBepky. CITUCOK JIOMYCTUMBIX IEWCTBUU OTKEH OBITh
3akpbIThiM: ask_order_id, lookup_status, reschedule_delivery,
escalate. Hem3pecTHOe 3HaueHME OTKJIOHSETCS TPUSIOKEHUEM.



10. IToaxkaouenue
HHCTPYMEHTOB U JaHHbIX

[Mone3nsii 6OT pefKoO OrpaHUYMBAETCS TEHEpAIMel TeKCTa.
EMy HyXHBI MTHCTPYMEHTHI: TIOUCK B Oa3e 3HAHUM, UYTEHUE CTa-
Tyca 3aKa3a, CO3JaHue 3asBKU, PACUET LIeHbl, IPOBEPKA KaJIeH-
napsi. Mogiesib BIOMpaeT NOIXOASIIINI UHCTPYMEHT U (popMuUpy-
€T apryMeHTbI, HO BBIIIOJIHEHUE OCTAETCsI MOfl KOHTPOJIEM TpH-
JIOKEHHUSI.

Kask1plil MTHCTPYMEHT JI0JTKE€H UMETh Y3KYI0 (DYHKIMIO U CTPO-
ryio cxemy. Komanza siBHO oripezesnsiet o0si3aTesibHble oIS, J0-
IIyCTUMBIE IMAIa30HbI U ITpaBa. PyHKIMA get_order_status 0e3-
oracHee yHUBEpcalbHOro execute_sql, a create_refund_request
— Oe3omacHee NMPsMOro CMUCAHKWS WM BO3BpaTa CpeicTB Oe3
HOITBEPIKICHU .

HNucTpyment
Bxon

Buixon
OrpanuyeHue

search_knowledge
Bonpoc u puiibTpsl mpoaykTa
dparmeHTsI ¢ uaeHTU(PUKATOpAMU



Tonbko yTBepkIEHHASA Oa3a

get_order_status

Howmep 3aka3a u nosnb3oBaresb
Craryc, Bpems, Kypbep
IIpoBepka mpasa gocTyna

reschedule_delivery

3aka3 1 HOBbI MHTEPBAJI
[loaTBepxaeHre N3MEHEeHU st
TONbKO TOCTYIHBIE CIIOTHI

create_ticket

Kareropus, onvcanue, npuopurer
Howmep 3asaBku

[lepcoHasnbHbIE JaHHBIE 10 MUHUMYMY



11. Kak xpanuthb
COCTOSIHHE pa3rosopa

V nmanora ectb TEKCTOBasi UCTOPUS U ONEPAIIMOHHOE COCTO-
ssaue. Vicropusi moMoraeT MoHMMAaTh CChUTKM U TOH. CocTosiHue
XPaHUT TO, YTO Y:Ke IMOATBEPKAEHO: MOJIb30BaTelb ABTOPU30BaH,
3aKa3 HaWJeH, BBIOpaH HOBBI MHTEPBAJI, COIJIacCKe Ha M3MEHe-
HHe TIOJTy4YeHo. DTH JaHHbIe Jydlle AepxaTh B Oase wim Redis,
a He U3BJIEKATh 3aHOBO U3 BCEW MEPENVCKU.

[Tocne kaxjgoro mara cepsep (OpMHUpPYET MUHHMAaJIbHBII
KOHTEKCT 151 CJIe/1yIOIIero 3arnpoca. B Hero BXosIT OCTOsIHHBIE
MHCTPYKIIUH, KPaTKOE pe3ioMe, MOC/IeTHAE PEIeBaHTHbIC PETUIU-
KU, CTPYKTYpHPOBAHHOE COCTOSTHUE 1 HEOOXOIMMBIE Pe3Y/IbTaThl
MHCTPYMEHTOB. Takoi Moaxo/ CHUKAeT CTOUMOCTb M yMEHBbIIIa-
€T PUCK, YTO JUTMHHBII Pa3roBOP BBHITECHUT BaKHOE MIPABUJIO.



12. ZKypnaaupoBanue,
NPUBATHOCTh U KOHTPOJIb PACX0/10B

Il AMarHOCTUKYM HYKHO COXPaHSITh BEPCUI0 MHCTPYKIIUH,
MOJIeJTb, OOE3TTMUYEHHBIN BXO/l, HAJICHHbIE UICTOYHUKY, BbI3BAaH-
Hble UHCTPYMEHTBI, PE3YJIbTaT IPOBEPKHU, BPEMS U CTOMMOCTb.
[Tpu 3TOM Ky pHAaII HE IOJIKEH MPeBpaIaThcsi B OECKOHTPOIBLHYIO
KOMWIO NIEPCOHAbHBIX NaHHbIX. [loisi MackupyioT, CpoKH Xpa-
HEHMS OTPAaHUYMBAIOT, & JIOCTYII MPEIOCTABIISIIOT IO POJISIM.

Pacxonpl y106HO KOHTPOJIUPOBATH MO MPOEKTaM U CLIEHAPU-
siM. JIJTMHHBIA KOHTEKCT, MMOBTOPHBIE MOMNBITKU U CIMIIKOM TO-
JIpOOHBIE OTBETHI YBEJIUYMBAIOT YKCIIO TOKEHOB. DKOHOMMUS Ha-
YMHAETCS He C BRIOOpA caMoy ICINEBON MOJIEIH, a C PABUIBHON
MapLIPyTU3ALMAN: TPOCTYIO KJIACCU(PUKALIMIO BHIITOTHSET JIETKUI
KOMITOHEHT, a CJIOXKHBIN 3ampoc nepeaaércs 0osee CriocoOHOM
MOJEJIN.



13. ITIpakTH4yecKkni Keic: 00T
IIJIsl IPOKaTa 000pPy10BaHusI

Jlerom 2025 ropa camapckas cetb «BekTop IIpokar» nomyya-
na okojo 420 cooOrieHuii B ieHb yepe3 cait u Telegram. Kiu-
€HTBI CIIPAILLIMBAJIY O HAJIMUUU ITepdopaTopoB, IPOAJIECHUH apeH-
IIbl, 3aJ10T€, HEUCITPABHOCTSAX U BpeMeHU Bo3BpaTa. Orniepatopsbl
padoramu B 1C, a OTBETHl BPYYHYIO NIEPEHOCHII B MECCEHIKe-
pbl. BeuepoMm oxugaHue mepBoro oTBeTa AOXOAUIIO 10 BOCEMHA-
JaTh MUHYT.

Komanma co3pgasa backend nHa FastAPI, PostgreSQL
st ucropun U Redis [ cOCTOSAHMSI aKTUBHOTO JHa-
gora. Yepe3 Responses APl wmopens omnpenensuia Hame-
peHue u (¢opMHpoBada BbI30OB OJHOITO W3 TMSITU UH-
cTpymeHTOB: search_catalog, get_contract, extend_rental,
create_breakdown_ticket u handoff_to_operator. Llensi, no-
CTYITHOCTb M CPOKHM Bcerja Bosppamjaich u3 1C; Monmenb He
YMeJIa MpaBa MpUAyMbIBATh UX.

[lepBbiii peu3 00CTyKUBaAT TOJBKO TPH CIIEHApHsl: HATMJHE,
MpaBuJIa 3aJ10Ta U CO3/IaHuUE 3asIBKU O HEUCITPABHOCTU. B KypHa
COXPaHSUTUCh BEPCUsI UHCTPYKIUH, apryMEHThl UHCTPYMEHTA 1
UTOTrOBbI OTBET. ExXeqHEeBHO PYKOBOIUTENb MOAEPKKU IPO-
cMaTpvBaJl ABAALATH CIYYalHbIX JAUAJIOTOB U BCE CIy4yau pyd-
HOT'O UCIIPaBJICHUSI.



Yepes nsaTh Heplennb OOT caMOCTOSITENNbHO 3aBepia 61% 00-
partieHuil B BHIOpaHHBIX ClieHapusaX. MemuanHoe BpeMs IepPBOro
OTBETa COKPATHJIOCh IO BOCBMU CEKYH]I,  JI0JIsl [IOBTOPHBIX BO-
MIPOCOB IO 3aJI0Ty CHU3MIAch Ha 23% moclie TOoro, Kak KoMaHja
nieperucaa HalIEHHYI0 MOJIEITBIO CJIMIIIKOM CJIOKHYIO HHCTPYK-
uio. [IpoekT pacmmpui TOIBKO TOCHE TOTO, KaK TeCTHI MOJI-
TBEPWJIA OTCYTCTBHE JICHCTBUI C UyKUMH JJOrOBOPAMHU.



14. Kak TecTupoBarhb
NepBbIA NPOTOTHUII

Jlo MoaKJTIoUeHH s peasibHBIX MOJIb30BaTENIEl MOJrOTOBTE Ha-
00p crieHapyreB, BKITIOYAIOIINI OOBIYHbIC, ITOTPAHUYHBIC U OTIAC-
Hble ciydan. [IpoBepsiiiTe He TOMBKO (PMHATBHBIN TEKCT, HO U BbI-
OpaHHBII MHCTPYMEHT, apryMeHThI, HICTOYHUK (paKTa, W3MeHe-
HUE COCTOSTHUSI M MAPIIPYT OIMIUOKU.

1. Cozpaiite He MEHee TPUALIATH TUIIOBBIX 3aITPOCOB U IECATU
MOIPaHUYHBIX: OTNIEYaTKU, OTPHUIIAHUS, HECKOJIBKO 3a/1a4, OTCYT-
CTBUE 00s3aTeJIbHBIX JAHHBIX.

2. [lo6aBbTE TIOMBITKY TOMYUYUTh UyKUE TAHHBIC, BHITIOTHUTh
3arpeneHHoe JeUCTBUE U 3aCTaBUTh CUCTEMY UTHOPUPOBATh UH-
CTPYKITUH.

3. 3acdukcupyiite oxxugaemMoe AeUCTBUE 111 KaXJI0ro CIieHa-
pus, a He eIMHCTBEHHYIO KpacuByl0 (pOpMYIMPOBKY OTBETA.

4. TloBTOpUTE TECTHI HECKOJIBKO pa3, YTOObl YBUIETh Bapua-
TUBHOCTh U HECTAOWJIbHBIE PEIICHHUS.

5. IIpoBepbTe oTKa3 BHelHero AP, TaitM-ayT, mycToi mouck
Y TIPeBbIIICHNE JTUMUTA.

6. 3amycTuTe OrpaHUYEHHBI MAJIOT U CPABHUBAKUTE HOBYIO
BEPCHUIO C MpebIAyIIeil Ha OMHOM TECTOBOM Habope.



15. TunuuHbie OMIUOKH
nepsoro API-npoekra

Pasmeniath cekpetnbiii API-kiiou B Opay3epe, MOOMIBHOM
NPUJIOKEHUH UM ITyOJIMYHOM PETO3UTOPHH.

[NepenaBath Mozes M BCIO 6a3y U BCIO KCTOPUIO BMECTO OTOOpa
peJIeBaHTHOTO KOHTEKCTa.

[Tpocuth CBOOOIHBIN TEKCT TaM, i€ CIIeAyIOeMy KOMIOHEH-
Ty Hy’KHa CTporasi CTpyKTypa.

Pa3periate Mojie i HaNpsIMYIO BBIMOIHSATH BHICOKOPUCKOBBIE
JercTBUs Oe3 POBEPKU MIPaB U MOATBEPIKACHHUS.

CuMTaTh UCTOPHIO YaTa HAJAEKHBIM XPAHWIUILEM COCTOSIHUS
1 (paKTOB.

He paznuyarh ommOKy Monenu, MoucKa, UHTerpaluyd U UH-
Tepderica.

Tecruposats ToBKO B Playground u He BOCIpOU3BOIUTD pe-
aJbHBIE ceTeBble cOou U orpannyueHus backend.

7K€cTko npuBs3bIBaTh MPUIOKEHUE K OJHOMY HA3BaHUIO MO-
JeSTi ¥ Habopy mapaMeTpoB 0e3 KOH(UTYpalliy.



16. KiiroueBbie TepMHUHBI

Tepmun
CMmbIca

ChatGPT
['0TOBBI pa3roBOPHBIN MPOLYKT C MOJIB30BATEILCKUM UHTEP-
(pericom 1 BCTPOEHHOM OPKECTPALIUEH.

Moaeabr GPT
SI3pIKOBast MOJIENIb HA apXUTEKType TpaHcopMepa, co3/aai-
11asi IPOJOJKEHUE TI0 KOHTEKCTY.

API

[TporpamMmusbiil uHTEpdeic M1 oOpaleHus K MOAEIsM W3
COOCTBEHHOTO TIPHIIOKEHUSI.

Responses API
Nnrepdeiic OpenAl 11s noiaydyeHuss OTBETOB MOJIENU U pa-
OOTBI C UHCTPYMEHTAMH.

Toxken
DNeMEHT TEeKCTa, WCIIONb3yeMblii MOJIENIBIO TPH 00paboTKe
BXOJIa ¥ TeHEpaIvy.



KoHTekcTHOE OKHO
O06bEM nH(pOPMAIMHY, TOCTYTHbI MOAETHA B OAHOM 3aIlpoce.

Instructions
[locrosHHBIE NpaBwiIa ponu, popmara U OrpaHUYEHUN IJIS
3arpoca.

CTpyKTypupOBaHHBbIN BbIXO0/]
OTBeT No 3aJaHHOM CXeMe, MPUTOIHBIN ISl MPOrPaMMHOU
IIPOBEPKHU.

BbI30B HHCTPpYMEHTA
[MpennoxeHne Mozenu 0OpaTUTLCS K ONMpeAeneHHON (PyHK-
LIUU C apPTYMEHTAMHU.

Backend
CepBepHasi 4aCTb, KOTOpasi XpaHUT CEKPEThI, IPOBEPSIET Ipa-
Ba U BBIIIOJIHACT L[efICTBI/IH.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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