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PA3IEJI I. IMATHOCTUKA: IIOYEMY
BAIITA KOITNJIKA ITYCTAA?

I'naBa 1. Berynuienue: Ilpuser ot npa6aoku. Kak
9HEPrusi poJa BJUsIET Ha Ball TEKYIMH cYeT

JleBoukH, npucaxusaiTech rnoynooHee. S xody, 4ToObl epe]] POYTEHUEM STOH IJIaBbl BbI C/ie-
JIaJI1 OJJHY MPOCTYIO Belllb: OTKPOITe MOOMIIBHOE MPUJIOKEHHUE Balllero 0aHKa v MOCMOTPUTE Ha OCTa-
TOK Ha cuere. [Ipocto nocMorpute. He ocy:xkaas, He XMypsich. 3anlOMHUTE 3Ty LUGPY.

A Teneppb 3akpoiite riasa. [IpencraBsre cBolo nmpadadky. Ty, kotopast kuma B Hadase 20-ro
Beka. Kak ona Boirmsggut? YeraBmasi? CoOpanHasa? Ona crout y neun wid B none? Yto y Hee B
pykax?

1 cefluac ckaxy CTpallHYyIO Bellb, KOTOpasi IOHAaYaly 3ByUUT KaK MUCTHKA, HO OM3HEC-KOYY C
15-1eTHIM CTaxeM CKakeT BaM TO ke CaMoe, TOJIbKO APYTMMH CJIOBaMU: Iucppa Ha BamieM cyere
— 3TO He pe3yJbTaT Ballero yMa WM JeHH. JT0 3ammn(poBaHHOe NOCJIaHHe, KOTOpoe
Bala npatadka nepeaajia Bam yepe3 MyNOBHHY.

Hukakoro «kapMu4eckoro XxBocta». TOJIbKO YMCTast, )KECTOKas ICUXOOT sl BBUKUBAHMU S, 3aITH-
CaHHasl B BalllUX KJIETKax.

ITouemy ona padoTaJia, a BbI OTAbIXaeTe?

JlaBaiiTe cpa3dy AOrOBOpUMCS: Mbl He OyeM BUHHThH MpeakoB. OHM ObUM repouHsamMu. OHU
BBUKMBAJIU B I0JI0[], BOMHBI, Pa3pyXy M MYKCKOW MUp, Ijie *KeHIIMHAa He nuMea rpasa rojgoca. Ho y
9TOro BBUKMBaHMS Obla LieHa. U 3Ty 1ieHy miaTuTe BhL.

Bamma npa6abka He MorJia IO3BOJIMTH ceOe POCKOIIIb «eJIeTUPOBATh» WM «OTAbIXaTh». Eciu
oHa He Oyner padoTaTth pykamu — yMmpyT jaetd. Ee mosr 3anmcan ¢gopmyny: «be3onacHocts =
(pu3nueckoe cTpajaHue U MoOJHasE caMmooTAada» . OHa He 3Haja CJIOB «IIPUObLTb» U «MapkKH-
HaJIbHOCTh». OHa 3Haja CIIOBO «KYCOK XJ1e0ax.

W ot npoxogut 100 net. Bel oTkpbIBaeTe cBoi OM3Hec. Bbl yMHas, 00pa3oBaHHasl, KpacuBasi.
Ho xorja Bbl BeICTaBJIsI€Te CUET KJIMEHTY, Ballla pyka Jpoxut. M 3Haere nouemy? [Toromy 4ro riy-
OWHHAasA, IpEeBHsS YacThb Balllero Mosra (JJMMOMYecKasi CHCTeMa, €CId M0-HayYHOMY) TOBOPUT BaM
ronocoM npadadku: «He cmeii 6paTth MHOro. Eciim Thl Bo3bMemb MHOTO, Y T€0s1 OTHHUMYT.
Ecau TeI Oygems CAMIIKOM 3aMeTHA — Te6s yobioT. Pa6oTail THX0, He BHICOBBIBaiCs, 1
TOTJA Thl BBIKMBEIIb>».

WM Bbl ciymaerech. Bel paGortaere 3a Koneilku, MOTOMY 4TO JUIsl Ballled pOAOBOM CHCTEMBI
KonefiKa — 3T0 CHHOHHM 0e30MacHOCTH . Bosbile 1eHbr | U151 Hee — 9TO OMACHOCTb, 9TO UyKast
TEPPUTOPH S, ITO BBI3OB POAY.

OHeprus He BpeT: Bam 6m3Hec — 3TO cKkaHep BalIero poaa

DHeprus poAa — 3TO HE CBEYM M HE MAaHTpPhl. DTO MATTEePHbI NOBeJeHHs, KOTOPbIE Bbl CUM-
TaeTe «CBOUMM» WM «HOPMaJIbHBIMI». J[laBaiiTe MPOBEPUM.

— BrI HEKOT ]2 HE IPOCHTE MOBBIIIEHHS OILIATHI, €CIM NIepeeiaiy padoTy B Ba pasa Jrydiie?

— BBl en1aeTe CKMIKY KJIMEHTY, Jae KOrja OH He pocuT?

— Beol npennounTaere B3aTh 10 Menkux 3akazos 1o 1000 py6:eit, yem oguH KpynHsiil no 100
000, moToMy UYTO «MeJIK1e — HaJeKHee» 7

910 oHa. Bama npaGaOka. OHa He NMOHUMAET, YTO TaKO€ «LEHHOCTb MHTEJIEKTYaJbHOIO
Tpyna». [yt Hee paboTa — 3TO KOTJIa «CIMHA OOJUT U MO30JIM Ha pykax». Ecii y Bac O0UT crimHa
OT KOMIIbIOTEPAa — 3TO «UYECTHbI» Tpy. EciM BbI oyyaeTe IeHbIM MPOCTO 3a UAEI0 UJIH 32 KPacH-
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BYIO YITAKOBKY YCIIyT'H — 3TO «HEYECTHO». V1 BbI Oecco3HaTeIbHO caboTHpyeTe CBOW POCT, YTOOBI He
YyBCTBOBATh BUHY IEpeJl TEMH, KTO «I1axajl B MOJIe».

IIpakruka Nel: «3HakomcrBo ¢ IIpadadkoii»

Ceituac MBI cliesIaeM CaMblil BaKHBIN 1mar. Mel He OyemM 60poThest ¢ Held. MBI csiieM 3a CTod
MIepEroBOPOB.

Bosbmute pyuky u Oymary. Hamummre nucbMo cBoeit npadadke (MM caMoi cTapiiei jKeH-
IIMHE B POy, O KOTOPOH BbI 3HaeTe). Haunute ero cioBamu:

«30pascmayii, poonas. Cnacubo mebe 3a mo, umo mwl 8vlicura. Cnacudo mebde 3a HCU3Hb,
KOMOopyio mul nooapuna Ham. A xouy ckaszame meoe...»

A Terniepb B 3TOM NUChMe ciiefaite et otueT. YectHo. Tam, rae Bbl ceruac:

— Yro BHI geaere? (Hanpumep: «5 KOHCYJIBTHPYIO JIIOJEW U MEHSIO UX MBILLUIEHUE» ).

— CKkoJbKo Bbl XoTHTE 3apadarbiBaTh? (Hanuimmre KOHKpeTHyI0 1upy, 6€3 CTecHeHHs]).

— Kak BbI oTapixaere? (Kak Bb 1o3BosIsIeTe ceOe pagocTh).

A TOTOM CITPOCHTE €€ MBICJIEHHO: « Tl paspewaeiutv Mre 3mo?».

W npucnymaiitecs k omyieHusm B tese. ['ne Bosuuk xonoa? I'ne cnasm B xkuBote? ['ne Hanps-
keHue B ropsie? ITo U ecTh Ta camasi SHePrusi poJa, KOTopasi TOPMO3HT Ball CYeT.

3aBeTHOE oOenianne

OTa KHUTra HEe TIPO TO, YTOOBI «CTaTh OOraToON CTEPBOI» M 3a0BITh KOPHHU. DTO MPO TO, YTOOHI
B3AITh CBOIO MPadaOKy 3a PYKy U nepeBecTH ee yepe3 gopory. Ckazars eil: « Tl HacCTpasanach.
Terepb MOs1 Ouepeb He CTpajaTh, a TBOPUTh. TBOW MOABUT ObUT B BBIKMBAHUK. MOW MOIBUT — B
npousetannu. U ecnu s1 Oyny OemHOM, s Tpeam TBOM MOIBUT, IOTOMY YTO Thl BBIKMBAJIA ISl TOTO,
qro0b! 1 JKJIA, a He BEIKUBAJIa».

Barmn Tekymmii cueT — 3T0 He IPOKJISITHE. DTO cTapas mporpamma, Kotopasi TpedoBajia OOHOB-
neHusi. Bel — riepBasi KeHIIMHA B CBOEM POJY, KOTOPasi MOKET MO3BOJIUTD cede 3apadaTeiBaTh OOJb-
IIMe JCHBIH JIETKO.

ITpocro ckaxure cede: «Most mpadadka odecneunia MHe 0€30MaCHOCTD TeJja. A 51 ceil-
yac obecnedy 6e30NacHOCTb YN U Komeabka. U 3To — BbIcHIast 0J1aroJapHocTh ei» .

A Terepb 3akpoiiTe GaHKOBCKOe npuiiokeHue. He cmoTpute Ha 1udpy cerogHsi Be4epoM.
[MocmoTpuTe Ha Hee 3aBTpa YTPOM — IJIa3aMHU KEHIIUHBI, Y KOTOPOU eCTh BBIOOD.

Wnem naneme? B cnenymomeii riaBe Mbl crieniaeM TecT-vekan: «Kakasi Bbl KeHIMHA B OU3-
Hece?» 1 y3HaeM, KakoH ClieHapyil Bbl UTpaeTe MmpsiMo ceryac.
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I'naBa 2. TecTr-uekan: «Kakas Bbl ;KeHIUHA B
ousHece?» (CnacareJnb, 7KeprBa, niu TBopen)

Hoporas Mosl, Tbl FOTOBa 3ar/IsIHYTh B 3epKano? He B TO, 4YTO BUCUT B NPUXOKEH, a B TO, UTO
OTpaxaeT TBOM Om3Hec-perieHus1. Ceiiyac Mbl TPOBEEM JAUATHOCTHKY, OT KOTOPOH y MHOTHX OeryT
mypamiku. [Totomy uTO rpaBaa — OHa BCeraa KojoJasi, HO UMEHHO OHa JIeIaeT Hac CBOOOIHBIMU.

Capuch ynoonee. Otkmoun Tenedon Ha 10 MuHyT. Byiem 4ecTHBIMI — He CO MHOW, a ¢ COOOH.
S He ocyxnawo. 4 Bemy Tebs 3a pyKy.

Tpu apxetuna: Kakoil cueHapuil Tbl IPOKUBaemb?

B xeHCKOM OU3HECEe ecTh BCErO TPU POJHU, TPU POAOBBIX MAaCKH, KOTOPBIE MBI HaJIeBaeM, KOTa
OTKpbIBaeM HOYTOYK. Thl MOXeIllb IEPEKII0YAThC MEKY HUMH B 3aBUCMMOCTH OT YCTaJIOCTH, HO
OfIHa — TBOSI «0a30Basi HACTPOWKA», TBOUM aBTONMWIOT. [laBail y3HaeM, Kakasl.

YACTb 1. TECT: BBIBEPU CBOM OTBET

A maio Tebe cutyarpu. OTBeYail MAKCMMAJIbHO UCKPEHHE, KaK Thl MOCTYMAelllb Yalle BCero
B Ku3HU. CunTaii OaIbL:

— A =1 6amn
— b =2 6ayuia
— B =3 6ayuta

Bonpoc 1. KiineHT NpoCHT CKHJIKY, XOTSI Thl 3Haelllb, YTO TBOSI IleHa ajiekBaTHA. Thi:

— A) Baapixaelb, BCIIOMUHAEIIIb, YTO «KJIMEHT BCEI/Ia MpaB», U 1Aelllb CKUJIKY, YTOObI OH HE
yuies.

— B) Pazppaxaerbcs, 4yBcTByelb cedss OOMaHYyTOH, HO COIVIAIIACHILCS, TIOTOMY UTO «BCE
TaK JeJaloT>.

— B) CriokoiiHO 0OBsICHSIEIIb IIEHHOCTh M TOBOPUIIL: «Mou ycloBusi Hem3MeHHbl. Ecim He
TOTOBBI — JJO BCTPEUM Yepe3 MOJroga».

Bonpoc 2. TBoii 6u3Hec-napTHeP WIH NOJAPSITYUK c/1eJ1a] KOCSIK. TBou qelcTBUS:

— A) 3akpbiBaelllb KOCSK camMa HOYbIO, IIOTOMY YTO KaJIKO YeJIOBEeKa, «OH ke YCTal», U He
XOYellb MOPTUTh OTHOIIICHUSI.

— Bb) Momya obuxkaerbes, Tepnuilb HeJesTio, IOTOM CpPbIBaelllbcsl Ha KPHUK, a padoTy Bce
paBHO TiepeesbIBaellb cama.

— B) Yerko nporoBapuBaeillb MOCJAEICTBUS, Ha3HAYaCllb Je/JIaiiH U IITpadHble CaHKIMH,
JeJierupys UCIpaBJIeHue TOMY, KTO OITHOCH.

Bonpoc 3. Tsl BoicTaBJjsielIb HOBbIA NPOAYKT. Kak Thl 4yBcTByelb ce0si B MOMEHT
aHoHca?

— A) MHe cTpaliHo, 51 60I0Ch OCYKJIEHUs, U 51 JOJITO OOBSICHSIO, T0YeMy s1 BOOOIIE pelmia
3TO CHEJIaTh.

— b) 4 3mock Ha Bcex, KTo He mnokymaeT. ymaio: «OHu He 1ieHsaT Mo Tpyd. Bee Bokpyr
AypPaKn».

— B) 4 criokoiina. [ 3Ha10, 4TO MO¥M POAYKT pemmaet 60ib. Kto roroB — ToT Gepert. 4 co3nao
Y OTITYCKAIO.

Bonpoc 4. Tl cMoTpuIIb HA ¢BOM 10X0/ 3a nocJjeanue 3 mecsina. Ilepsas MbicJib:
— A) «Hy, xotb utO-TO. [1aBHOE, UTO 5 MOMOT A0 JIIOAAM, a AEHBIM — HE [JIABHOE».
— b) «MHe He xBaTaeT. D10 HecnpaBeIMBO. Sl marny Kak Jiola/ib, a MoIydai KOMEHKm».
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— B) «3r0 pesynprar. 51 npoanamuzupyio g pel, MoMy, rjie cnadoe 3BeHO, ¥ MacIITabupyo
ITO».

Bonpoc 5. TBou KoJulern WM KOHKYpeHTHI 3apadaTeiBaloT 0ogbmie. Thl Jymaems:

— A) «Onu mononusl. Ho s He Mory Tak. HaBepHoe, s CJIMIIIKOM CKpOMHasI».

— B) «Onu pocTo Haruible/y HUX CBSI3U/MYXbsi Ooratbie. MHE Tak He TPOOUTHCS» .

— B) «HTepecHo. [ n3ydy ux cTpaTeruio, BO3bMY JIydlliee 1 CAENAI0 TI0-CBOEMY, eIlie Kpyue».

YACTH 2. IOCUUTA BAJLJIBI

Ecan y Te6sa 5—9 6annoB — 1Boii ocHoHo# crieHapuiit CITACATEJID .

Ecin y Te6s1 10—14 6annoB — B0 ocHoBHO# crieHapuii ZKEPTBA.

Ecan y Te6s1 15—15 6annoB — nozapasisiio! Tet TBOPEIL. Ho uuTaii Bce paBHO — Ham
€cTh Ky/la pacTu.

PACIHIIU®PPOBKA: KTO Tbhl B BUBHECE?

1. CITACATEJIb (5—9 6a/1;10B)

O, mos xoporas. S Te6s Buky. Thl Ta KeHIMHA, KOTOpas padoraer cedbe B YOBHITOK, TIOTOMY
YTO «KaJIKO KJieHTa». Thl 1aelb GecruiaTHbie OOHYCHI, Ha KOTOpBIE He I0rOBapuBaICh. Thl Oepelib
CJIOKHBIX KJIMEHTOB U «BHITACKMBACIb» UX 3a yiid. TBos riaBHas ommOka: Tel myTaemn On3Hec
¢ 0J1aroTBOPUTEJbHOCTBIO.

Crnacarenb OepeT OTBETCTBEHHOCTb 3a BeeX, KpoMme cedst. OHa tymaer, urto ecau oHa HE criacer
— mup pyxHeT. E€ ponoBoii cuieHapuii: «Mama-reporHsi, KOTopasi KOpMuIIa BCcex BOKpPYT, a cama ejia
CYII U3 KpPaIuBbD».

TBoi1 yobITOK: Thl TPaTUIIIL SHEPTUIO HA UyKKe NPOOIeMbl. Y TeOst HEeT JeHer, MOTOMY YTO
ThI pa3/aeilib UX B BUJIE CKUIOK ¥ OOHYCOB. Thl HE yMeelllb TOBOPUTDb «HET».

IlepBas Tab6aerka: [loBTopu Kak MaHTpy: «Most 3a0aua — dame KauecmeeHHblil NPoOYKM,
a He cnacmu Oyuty Kauenma. CnaceHue cmoun omoenvbHo, U OHO He 8X00UN 8 6a308blil UeK» .

2. ZKEPTBA (10—14 6a.10B)

3nech cuiibHas 00J1b, IeBOYKa. Thl UyBCTBYeIIlb, UYTO MUP HEeCITpaBeIJTUB. ThI Malllellb, BKaJIbI-
Baelllb, HO JicHer HeT. M 910 Gecrt. Thl MOCTOSIHHO CpaBHUBACIITL CeOsI C TEMU, Y KOTO «XayisiBa». Thl
HOEIIb (BHYTPH WM BCIIYX) MOZAPYraM, 4To OM3HeC — 3TO Karopra.

TBo¥ pooBo¥ crieHapuii: «OQOmkeHHas KeHIIMHA, KoTopylo ooaemvmu. OHa Bee oTnana Myxy/
JETM/TOCYJapCTBY, a B3aMEH HUYETr0».

TBoi yobITOK: BMecTo aeiicTBuil — smoruu. Thl MHOTO TMepeKUBaeliib, HO MaJIO MEHSIEIIIb.
ThI & JIe1IIb, YTO KTO-TO MPHUJIET U OLICHUT TBOM CTpafaHus, AacT Tebe mpemuio. He macr.

IlepBas Tadaerka: OterctBeHHOCTD. [ToBTOpU: «Hurxmo ne dondcen mue. A cozoaro ceoii
00x00 cama. Mos 310cmv — 3mo Henpodxcumas cuna, komopas peem uakpy. Ilepecmarnv Hoimo,
BKAIOUU CUEIM .

3. TBOPEI] (15 6ax10B)

Tbl — Mos1 roprocTh. Thl MOHMMAEIIH BaKHYIO Belllb: BU3Hec — 3T0 00MeH IeHHOCTSIMH,
a He crpajganusMu. Thl ymeenib Oparh JIEHbIW 32 pe3y/bTaT, a He 3a BpeMs. Tbl 3Haellb CBOIO
LHEHHOCTb U HE OIMPAaBAbIBACIIILCA.

TBo# pooBO¥ crieHapuii (OOHOBJICHHBIN): « KeHIuHa-1iapuiia, Kotopas co3gaetr Mupbl. OHa
He MPOCUT, oHa rpeasaraer. OHa He KAeT, oHa Oeper».

TBost 30Ha pocra: TBopipl nHOTAA cKaThiBaloTcs B Cniacartensi, koraa ycraioT. beperu ceos.
TBost 3a1a4a — BHEAPHUTH CHCTEMY, YTOObI OM3HEC padoTasl 6e3 TBOETO MOCTOSIHHOTO «BBICIIIETO
BMEIIATeIbCTBA».

TJIABHASI TAHHA 3TOI'O TECTA



JI. Cuactee. «PonoBble clieHapuu B Ou3Hece. [Touemy Bbl paboTaeTte 3a KOTEHKHU ?»

ITocmotpu Ha cBowo posb. Teneps cripocu: «KTo B Moem poay *KHJI ¢ TAKHM »Ke CIleHa-
puemM?»

— Crnacarenem Obl1a 6a0y111Ka, KOTOpast TalUIa BCIO CEMbIO U yMHpaJia OT TUIIEPTOHUH?

— JKeprBoii Obl1a MaMa, KOTOPast BCIO JKM3HD XKaJI0BaIach HA 3apIliaTy, HO He MeHsiIa paboTy?

ITO He Thl. ITO UX roJI0ca B TBOeH roJiose.

IMPAKTUYECKOE 3AJIAHUE:

— Bosbmu smct 6ymaru. Paznenu ero Ha 2 KOJOHKH.

— Cnepa nanmumm «Mou peiicrBust kak Cnacareast/7ZKepTBbl» (Hanipumep: Cderana
ckuoxy 6e3 npuuunsl; Ilodcanena cebst emecmo mozo, umoosbl NOUMU K KAUEHMY ).

— Cnpaga naruimu «Mowu aeiicTBust kak TBopua» (kak ObI THI TOCTYINUIIA B 9TUX Ke CUTY-
alMAX UIeanabHoO).

A Terepb 3aKyiel JIeHTY JieBOi KONMOHKHU. Pusnyecku. Thl ee OoMbllie He UCTONB3Yelb. Thl
BBIXOZIMIIIL M3 UTPhl. C CErOMHSIIIHETO AHS Thl BXOIUIIb B IEPETOBOPHI, B CO3JaHUE MPOLYKTA, B LIEHO-
oOpazoBanre U3 coctossHust TBopua.

3anomuu: Kepmea uwem eurosamvlx. Cnacamenv uwem 00avHolX. Teopey uwjem mouxu
pocma.

3aBTpa Mbl pazdepeM, oueMy y TeOs1 «IPOKUT pyKa» mepe] OOJBIINM YeKOM U KaK POIOBON
obet OegHOCTH cuauT y TeOs B medeHu. Twl rotoBa? Tornma 1o Berpeun B [nase 3.
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I'nasa 3. /Ileabru — 310 npocro nudpui? Her, 310
svonuu. [louemy Mbl GouMCsi 00JIbIINX YE€KOB

Hoporas, naBail cHoBa OTKpoeM OaHKOBCKOe TMpuiiokeHue. Her, He ais Toro, 4roObl pac-
crpouTbes. Crenail CKpUHITIOT CaMOro OOJIBIIIOrO YeKa, KOTOPBIN Thl KOraa-audo BeiCTaBisia. Vnm
BCIIOMHHU Uy, KOTOpasi 3aCTaBUJIa TBOE Cep/ilie OMThCS Jallle, KOTjia KJIMEHT CKa3al «/1a». A Terepb
3anail cebe Bompoc: «S ObLIa CMOKOHHA B TOT MOMEHT WJIH MHE XOTeJOCh MPOBAJIUTHCS
CKBO3b 3eMJII0 ?»

I 3nato otBeT. Tam Ob110 Tero? Het. Tam ObUT XOJOOHBINA TIOT ¥ MBICITB: «I 0Cnoou, ne oOManu
5 e20 odcudanus» . lmm naxe xyxe: «Haoo 6b110 nonpocums menwvute, umoool He mak CulOHO Ob110».

Cerogast MbI pa3depeM CaMyl KECTOKYIO JIOBYIIKY POIOBOTO CIieHapus. MbI TIPUBBIKIN
IyMaTb, YTO JEHbI'M — 3TO MaTeMaTuka. [Ipuxon munyc pacxoa. Ho 3to oxs. JeHbrm — 310
yHCcTasi SHEPTHUsi, U y 3TOIl SHEPruu ecTh BKyC H TeMmIeparypa. U eciu Bai poj MPUBHIK €CTh
CYN U3 KPaIMBBI, BKYC CIMBOYHOTO Maclia BHI30BET Y BaC TOIITHOTY. ByKBaJibHO.

IMouemy Ooabmas ucgpa — 3T0 yrpo3a /sl Baimieil HEPBHON CHCTEMBbI?

Haunewm ¢ ¢puznonoruu. B Hatieid rojioBe ectb IpeBHsIS 4aCTh — aMUraaJaa (MUH/IAJIEBUIHOE
teso). OHa oTBevaeT 3a BhkKMBaHue. Korna Mbl BUIMM OOJbIIyio Uy (TY, UYTO CUITBHO MPEBHIIIACT
«3apIuiaTy Mambl»), amuraaia ober TpeBory: «<HAC SAMETUJIN!»

Hanbiie BKo4aeTcss poroBoil koi. Benomuu cBoux npenkos. Ecimu B 1930-e kpecTbsiHMH
TIOJTyYaJT XOPOILNH ypOKai — MPUXOIUIIN 1 3a0MpalTi BCe «Ha HY Kbl TOCyAapcTBa». Eciu skeHImmHa
ObLJ1a CIIMIIIKOM KpacuBa WM yMesa 3apadaThiBaTh — €€ Ha3blBaJM BeAbMOI U Tonwmian. B ponoBoii
MaMsITU 3alIuTa rpoctas opmyna:

boabmue nensru = IlpuBiieyenne BHuManus = Onacaocrb = CMepTh.

U tenepp, koraa kimeHT niepepoauT Bam 500 000 pyOrieid, Baiiie Teio pearupyet He Kak y JIeJo-
BOM JKEHIIMHBI, a KaK y TOW caMoil 1padadKu, KoTopasi mpsTtaja MyKy B TIOAMONE. Y Bac ydyarlaercs
MYJIbC, MOTEIOT JIaJOHU, BO3HUKAET XKeJIaHUe «OTPadO0TaTh» B TPH pa3a OOJIbIIe, YTOOBI «OMPABAATb>.
Bbl He MoXkeTe MPOCTO MPUHATH ST ICHBIY U BHIJOXHYTh. BBI TOJKHBI CPOYHO OTHATH YTO-TO B3a-
MeH, JIWIIb Obl CHAThH HAITPSIKEHUE.

AMonuonaabHbIi 6aganc: [louemy Mbl caboTupyem uek?

JlaBail mocMOTprM Ha 3 IJ1aBHbIE SMOLMH, KOTOPBIE 3aCTABJIAIOT HAC 3aHMKATh LIEHY. Y3Haelllb
ceOs?

1. CTPAX ITIOTEPMU (On ke «7KagHocTh HA000pOT»)

Mp1 6Goumcs, 9TO eciii YeK OymeT OOJBIIUM, TO KJIMEHT YHIeT K KOHKYpeHTy. Mbl HaunHaeM
TOProBaThCsl ¢ COOOM 10 TOTO, KaK KJIMEHT OTKPBUT POT.

Muicaw: «Ecnu s onipoiry 100k, on ucnyraercs. [Tonpoiiry SOk — OH TOYHO corjiacutcs, st
XOTb YTO-TO 3apadoTaIO».

310 crpax HUETH. OH pogIOM U3 TOJIOJHOTO JIeTCTBa Bamen 6adymku. OH menyeT: «Jlydie
CHHUIIA B PyKaX, 4eM XypaBjb B HeOe». Ho B Om3Hece 3TOT cTpax yomBaet. [loroMy 4TO KIJIMEHT,
roroBblii IIatuTh 100K, pocto He npuier Ha 1eHy SOk. OH nogymaer: «Pa3 oHa Tak JelieBo ole-
HUBAeT ceOs1, 3HAUUT, TPOAYKT TOBHO». U BHI TepsieTe BcCex.

2. BUHA (Ona xe «KoMILIEKC OTJINYHHIBI»)

It0 camast KoBapHas MoILMs. Bbl BbICTaBIIsIeTe OOJBIIION YeK U YYBCTBYETE, UTO Bbl JOJIZKHBI
KJIMeHTy. Bbl HaumHaete mepepadarbiBaTh, OpaTh 3BOHKM B 11 HOYM, OTBeuaTh Ha COOOIICHUS B
BBIXOZIHBIE. BbI Kak OyATO «OTKyIMaeTech» OT CBOEH CMEJIOCTH.

Ponosoii kon BuHbl: «He cmeii xuTh jrydriie, 4eM Mbl. Thl He IMeelb TipaBa Ha OoJbliee, MoKa
KTO-TO PSIJIOM CTPAJIacT».
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W BbI HauMHAaeTe WCKaTh OCHBIX KJIUEHTOB, UTOOBI «IIOMOUb». [10TOMY 4TO ¢ OETHOTO B3SITh
MHOT'O He CTBITHO, OH Y TaK Oe/IHBIA. A ¢ O0raToro Opath CTpaIHO — OH K€ YMHBII, OH Cpa3y MOWMeT,
YTO Bbl HA HEM HAKMBAETECh.

Crom. Ilepectanb xKUTh Uy)ue KU3HU. Thl IPOIALIIIL CBO OIBIT, CBOU I'ObI yueObl, CBOU HOUU
6e3 cHa. Thl He MPOCHUIITL MIJIOCTBIHIO. ThI OepelIb TuiaTy 3a pe3ynbTar.

3. CTBIJ (OH ke «CuHAPOM caMO3BaHIIA»)

Croig roBopuT: «KTO TBI Takas, 4ToObl MpocKTh Takue JeHbpru? BoH IlerpoBa, y Hee oOpaso-
Banne MI'Y, a ona G6eper 20k. A TbI KTO?»

ITO rosoc poaa, KOTOPBI YHHUTOXKAJ JT000e MPOsIBIEHHE UCKITIOUMTENILHOCTA. B KpecThsiH-
CKOI OOIIMHE «BBICOBBIBATHCS» OBLIIO OMACHO — YOBIOT CBOM 3Ke, M3 3aBHCTU. M ceiiyac Bl OOUTECH
BBITJISIIETh «BBICKOUKOW» Jake B IJla3ax KJIMCHTA.

IIpasaa xku3nu: Knventy nneBats Ha Baie oOpaszoBanrie B MI'Y. Emy BaxHO, pemmTe au
BBI ero podiiemy. Eciu BH pemmaete mpoGeMy 3a 1 yac, KoTopasi My4unJia 4esloBeKa rof, Bl UMeeTe
IIPaBO B3ATh 3 3TOT Yac IrofIOBYIO 3apILIaTy MEJICECTPbl. DTO HE CTBIHO. DTO PHIHOK.

IIpakTnka «Ilepe3arpy3ka >MoOIOHAJBLHON I[eHbI»

ITO ynpaxkHEHUE OYEeHb IPOCTOE, HO OHO NepeBOpauyMBaeT Mo3r. Bo3pmure camplii 10poroi
MPOIYKT, KOTOPHIX BBI ITPOJaeTe, M CIpocHTe ceOsl:

«Kaky1o smonuio s1 xouy nepejarhb KJIHEHTY 4yepe3 3TOT YeK?»

Ecinu Bbl uyBCTBYETE CTpax, BUHY WM CThJ] — Bbl IEpeAaeTe KJIUEHTY 3T0. OH 3TO UyBCTBYET U
HauuHaeT coMHeBaThcs. OH MoKynaer He NpoAyKT. OH MOKynaeT Bally YyBepeHHOCTDb B IIPO-
JIYKTe.

Teneps coenaire Tak:

— Hanumre Ha cte 1udpy Balero uaeaibHOro 4eka (He CTeCHSNTeCh, yMHOKbTE TEKYIITUI
Ha 3).

— Harmmummre psiiom: «3a 4To g miaady cede 3Ty cymmy?» (He 3a padory. 3a pe3ynbrar.
Hanpumep: «3a mo, umo kauenm nepecmarem HeHaA8UOeMb CE0IO HCU3HL» WIN «3a MO, Mo €20
ousrec evipacmem Ha 300%»).

— Teneppb npeacTaBbTe, YTO 3T IIM(ppa — ITO HE ACHBIU, a OYKeT IBeTOB. Bbl napute Kim-
eHTy 9TOT OykeT. Brl HeceTe emy 1leHHOCTh. BaM He CTBIZIHO MOgapuTh Aoporou OykeT, npaaa? Tak
[IOYEMY CTBIIHO B3SITh 32 HETO JAEHBIU?

Texnnka «Ilepexon uepe3 crpax»

Korpma B ciegyrorumii pa3 Bbl Oy/ieTe Ha3bIBATh [IEHY U TIOYYBCTBYETE, YTO BaM CTAHOBHUTCS )KaPKO
WJIM XOJIOHO, ClIesIaiTe Cliedaylolee:

— Tlonoxute pyky Ha COJTHEUHOE CIUIETEHUE.

— I'my6Goko BaoxHUTe U cKaxute po ceds: «fA BuKy 3ToT crpax. OH ctap. OH He moii.
BO3Bpaiiaw ero poay. S BabIxaw yBepeHHOCTh MOeil mpadadku, koTopas He caanack. Ho
Tenephb s Oepy JIeHbIH He 3a CTPaJaHusd, a 3a cBo6oay. A nmepenaio KIneHTy CB0OOIY, a OH
nepeaaeT MHe JeHbI'd. JTO PaBHBIA 00MeH».

Beigoxuure. YipiOauTech. M Ha30BUTE TIEHY TaK, Kak OyATO BBl TOBOPHUTE, YTO CETOHSI COJM-
HeYHas II0roya.

TBoil yecTHBII Pa3roBop ¢ codoi

Beuepom, nepes cHOM, OTKpO# OJIOKHOT M OTBETh Ha TpW Bompoca. [lumm yecTHo, He Tpu-
yKpalluBau:

— Kakyio cymmy s 6oroch nepectynuth? (Hanpumep, «Bc€, uto Bbime 150 000 B Mecsi»).

— Kakas poaoBoe codbiTHe CBsI3aHO ¢ 3TO cymmoii? (Hanpumep, «Moii oTell CTOJIbKO
He 3apadathIBaj 3a rof. 1 He UMelo IpaBa KUTh JIy4llle OTIa» ).
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— Yro s pa3pemy cede, Korjaa nepectyiito 3ty cymmy? (Hampumep, «Haiimy nomor-
HUKa U Oyay crath 10 9 yTpa»).

3anomuau: BosiTbess 00AbMINX JeHer — 3TO HOPMAJIbHO /JIsl *KeHIIMHBI ¢ POJOBOM
TpaBmoii 6egnoct. Ho ocTaBaThesi B 3TOM cTpaxe — 3T0 NpeAaTeJbCTBO CaMoii ce0sl.

TBost 3a1aua ceifuac He 3apadboTaTh MUUIHOH. TBOs 3a1aua — PacIIUPHTH CBOIO «9MOIUO-
HAJIBHYIO TapeJIKy», 4YTOObl B HEll TOMECTUIICS 9TOT MIJLIMOH. TToToMy 4TO eciu Tapeska MajieHb-
Kasl, CKOJIbKO OBl Bbl HM 3apaboTaji — Bbl BCE PABHO COJbETE ITU JICHBI'W 4Yepe3 HeoOpyMaHHbIe
TpaThl, ITpadbl UK OOJIE3HU.

Tei roToBa pacumpatbes? Torna ugem nansiue. B cienyrormeii rase Mol pazdepeM CHMIITOMBI
pPoaoBOro odera 0eJHOCTH: XPOHHYECKYIO YCTAJOCTh U OTCYTCTBHE JeJieripoBaHusi . Mol
BBISICHUM, 110YE€MY Bbl OOMTECh epeaaTh Jejla JPYTUM U IIOUeMy «yCTaJIOCTh» CTaJla BalllIM BTOPBIM
MMEHEM.

Th! cripaBuibes. S pagom.
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I'naBa 4. CHMIITOMBI POIOBOro 00eTa 0eJHOCTH:
XPOHUYECKAsI YCTAJOCTh H OTCYTCTBHE JeJIerHpOBaHNS

Joporast Mosi, ceiiyac Mbl TIOIXOAUM K caMOMy MHTUMHOMY. K TOMy, O 4eM KeHITIMHBI IeT-
YyTCsl Ha KyXHe, HO HUKOT/]a He TOBOPSAT BCIIYX, IOTOMY UTO 9TO 3BYYHMT Kak *kajoba. I roBopio mpo
XPOHHYECKYI YCTAJOCTh.

3Haelllb, €CTh TAKOM TEPMHMH B TICUXOCOMATHKE — «CUHIPOM OTIMYHUIIB». Ho 3TO ciuikom
MSITKO. 1 Ha3bIBAIO 3TO «POOBHIM 00€TOM 0eTHOCTH» . 1 ero riaBHbIi CHMIITOM — HE OTCYTCTBHE
neHer Ha Kapte. Ero riaBHbII CHMIITOM — BBl HE MOKETE OCTAHOBUTHCS. BBl HE MOXkeTe Jeferupo-
BaTh. Bbl He MOKeTe Jiedb U HUYETO He JiesaTh, Jaxe Korja teMreparypa 38.

[Toromy uto BHyTpH Bac cuaut nporpamMma: «Eciim s octaHOB/IIOCH — BCe YMPYT».

Ilouemy ycTajocTh cTajia BalluM BTOPHIM HMeHeM?

JaBaii 3arnsHeM B uictopuio. TBost mpabadka, TBost 6aOka, TBos Mama. UTo ux oObequHseT?
Onu HUKOrAA He oTAbIXad. [loToMy YTO y HUX He ObUIO MpaBa Ha OTABIX. OTABIX — 3TO POCKOIIIb.
OTI[I)IX — 9TO IIPUBUJICTUA <<6ap])H_HeHb>>. A HacToAIad KCHIMUHA JOJKHA «KPYTUTLCS» .

U sTa ycTaHOBKa repenaiach BaM BMECTe C MyTMOBUHOM. Baiil pojt He 3HaeT, 4To Takoe «eJie-
ruposanme». Bam pop 3HaeT Tosbko onHO: «Hamexknocrs = 1 CAMA».

U BoT BHI ceiiuac. Bol camast HanexHas. Bel iepxute OusHec, oM, JieTel, Myxka, Mamy, KOTa
U elle MpoeKT noapyru. Bel Ha B3Boxe. Bel reponnst. Ho 1ieHa 3Toro repousma — Baiiie 3710pOBbe,
Ballla KpacoTa 1 Balllv JCHbI'U.

[Toromy 4TO MOKa BBI TAIIUTE BCE Ha ceOe, Y BaC HET BpeMeHH Ha cTpaTeruro. Bul He Buiute
TOYEK pOCTa. Bu1 He MokeTe MOOHATH HEHY, IOTOMY YTO 6OI/ITCCL, YTO KJIUCHT YﬁIIGT, 1 BBl OCTAaHETECH
6e3 «3apaboTka». Bbl kak Oeska B Kosece: OeKUTe Tak OBICTPO, UTO YK€ He IOHUMAaeTe, KyJaa OexuTe
U 3a4eM.

5 riIaBHBIX CHMIITOMOB POI0BOro o0eTa 0eJHOCTH

JlaBaii mpoBepuM, ecTh JI y TeOs 3TH cuMITToMbL. OTBeYail uecTHO, Oe3 camooOMaHa.

1. Bel 1e1aete TO, YTO MOXKET CeJaTh JI000M cTaxkep

[omHwMIIIb, 51 B TPOIILION IJIaBe TOBOPUJIA PO «3IMOIMOHANIBHYIO TapeiKy» ? Tak BOT, 3anONHss
ee Yy)KMMH 33/1a4aMH, BBl HE JaeTe Ty[a BOUTH ACHbIaM.

BbI cunute u camu Bepcraere paccsuiky. Camu uiere kapTuHku. Camu oTBeyaeTe Ha coooltie-
Hus B 23:00. Camu goroBapuBaeTech ¢ TUNorpaguen. A B 370 BpeMs Ballla YHUKAJIbHAsI LIEHHOCTD
— BAIll 9KCMEPTHBIA MO3T — MPOCTauBaeT.

IT0 HE CKPOMHOCTb. DTO POJ0BOE «He0Bepue K MUPY». Baia npababka He Moria 1oBe-
pUTb CBOE MOJIE COCEIKE — coceKa YKpaJieT yposxkail. Bara Mama He Moria JOBEpUTbh BOCIIUTAHHE
AeTei HsHe — HSHS IUI0X0 TTOKOPMUT. Y BBI He ToBepsieTe HUKOMY CBOIO PacChUIKY — TOTOMY UTO
«HHMKTO HE C/IeJIaeT JIyullle, YeM si».

IocaencrBusi: Bel 3apabaTeiBaeTe Kak MCHOMHUTENb, a HE Kak Biajesel] ousHeca. [lotomy
YTO BJIAJIENIEl] IPOJIaeT, a UCIIOIHUTEND JeIaeT. Y Bac HET BPEMEHU Ha MPOAAXH, IOTOMY UYTO BbI
3aHATHl «BEPCTKOI».

2. Bame Tes10 npeBpaTHIOCh B MOJHIOH ISl cTpecca

I'ne y Bac 6omut? lles? Ioscauma? Xenynok? DTo He MPOCTO YCTAIOCTh. DTO POAOBast
NaMsITh 0 HENOCHJILHOM TpY/e.

Bama 6a0ymika padortaia Ha 3aBojie, TOTOM Oeskalia B Oropofl, IOTOM Bapuiia yXKUH U Tajaa
6e3 cui. Teno 3anoMHMIIO 3TOT cueHapuil. W Temeps KakIplil pa3, Koraa Bbl NepepadarbiBacTe,
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TEJIO BKJIIOYAET MPOrpaMMy: «Ara, onsiTb Mbl B 30He BbIXKHMBaHHs1. O CTaHABJIMBATHCSI HeJIb351.
Ecan octanoBUMCS1 — Bparu NpuayT U 3a0epyT BCé».

BbI He uyBCTByeTe yCTaJIOCTh, ITOKA He magaere. [lotomy 4To B pomy He ObLIO «UyBCTBOBATh
YCTAJIOCTh». BBUIO «TeprieTh u paboTaTh».

3. Bol ropauTech cBoell 3aHATOCTHIO

«$] Takasi 3arpyxeHHasi! Y MeHs1 HET MUHYTbI CBOOOJHOM |» — 3BYYHMT KaK CTaryc, pasaa? 1o
Kak MeJasib Ha rpyau. OO0IecTBo HarpaxaaeT TPyJOroJIMKoB. Bel monmyyaerte conmaabHOe oqoopeHe
3a TO, UTO Bbl «HE JICHUTEChH».

Ho 3agymaiicsi: 3aHATOCTh — 3TO 4acTO CHHOHUM He3(drexTuBHOCTH . EC/ln BbI 3aHATHI
24/7, 8wl He ynpasinsiere. Bel oOcmyxuBaere. Bel — cityra cBoero OmsHeca, a He €ro X03siKa.

PonoBoii ko: «TosbKO TOT, KTO CTpailaeT ¥ MHOTO paboTaeT, MMeeT MpaBo Ha KYCOK XJjeda.
Ecnu s1 paboTato Mano — s TyHesi/IKa, 51 yKpajia y CeMbH».

W BBI paboTaeTre MHOTO, Jaxe KOrga KJIMEeHTOB HeT. Bbl «omnpaBpiBaeTe» CBOE CyIlIeCTBOBAHME.

4. Bol He yMeeTe IPOCUTH O TOMOIITH

IMomuuTte nerctBo? «He HOI», «HE KaHIOUb», «camMa CIIPaBUIIIbCs». Hac Hayumiim ObITh caMo-
crositeibHbIME. Ho B OM3HEce caMOCTOSATEIbHOCTh MHOTIa — 3TO MPOKJISITHE.

Bb1 He mpocuTe Myka IMOMOYb C AETbMU. Bl HE MPOCUTE MOAPYT MOPEKOMEHI0BAaTh Bac. Bol He
MIPOCHTE Y KJIUEHTA OIuIaTy BoBpeMs. [IoToMy 4TO MPOCHTH = ¢JIa00CTh. A B poj1y CaObIX CheIaJIu.

Ho nocmotpu Ha kpynHbiid OusHec. TaM HUKTO HMYETo He JieaeT B OIMHOYKY. TaM 3KoCcH-
creMa. Tam KaxJplil OTBEUYAeT 3a CBOM Y4acTOK. A Bbl TSIHETE BCIO 9KOCUCTEMY Ha CBOEM XPYITKOM
wieve. U ynuBiisierech, mouemy 1iedo OOJuT.

5. Bbl myTaeTe «OTABIX» € «IIPa3JHOCThIO»

OTapix U1 Bac — 3TO Tpex. Bbl He MokeTe Jieub Ha TUBAaH C KHUTOM, MIOTOMY YTO BAC TJIOXKET
YyBCTBO BUHBI: «$I Moria Obl 3TO BpeMsi OTPATUTh HA paboTy».

U 310 He po «ieHb». DTO PO POAOBOI cTpax degHOCTH. Bbl GouTECh, UTO €CITN BBl OTI0X-
HeTe, TO yIyCTUTE KJIMEeHTa, 1 AeHer He OyneT. Ho BOT mapa/ioke: Koraa Bbl yCTaBInasi, Bbl HE MOXETe
MIPUHSATH NPaBIJIbHOE pelnieHre. Bbl BeeTe meperoBopsl Ha B3Boje. Bbl paszapakaerech. KimeHTs!
3TO YYBCTBYIOT 1 yXoAsT. BbI TepsieTe JeHbI'H, IOTOMY YTO OOMTECH TEPSITh BpeMsl.

Hacrosimas npuunHa, noueMy Bbl He Jiejierupyere

JaBaii kortHeM TiryOxe. Thl qymaeliib, Thl He A€Ierupyellb, IOTOMY YTO y TeOsl HET JIeHeTr Ha
corpynHUKOB? HeT, Mos1 xopoias. To MpocTo OTrOBOPKa.

Tel He Aenerupyeib, TOTOMY UYTO Thl He BepHIIb, YTO MOKHO 3apadoTarh 0oJiblile,
HHUYEro He aeJjas. ,HJIH Te0s ACHbI'M = TPYI. A ecim THI Nnepecraneuib TPyoUuThCA, ICHbI'Y UCUC3HYT.
ITO POIOBOM CIIEHAPUI B YUCTOM BUe: «JleHbIM JAIOTCS TOIBKO Yepe3 OOMb U CTPAIaHuUs».

Tb1 OOMIILCS, YTO €CIIM HAMEIITb KOTO-TO, STOT KTO-TO YKPAAET TBOM OU3HEC, IepeMaHuT KJIU-
eHTOB, czienaeT BeE Tioxo. Tel He JoBepsielllb MUpPY. A MUpP YyBCTBYET HEJOBEpUE M He JaeT Tede
pecypcoB (¥ JIofei, 1 IeHer), YTOOBI Thl pa3BEPHYJIACh.

IIpakTnka «CHATH 00eT 0€JHOCTH Yepe3 JeJernpoBaHue»

CeronHst MblI ciesiaeM MOIITHOE yrpaxkHeHue. be3 Hero Tel He caBuHen bcsi. OHO MPOCTOE, HO
’KecTtokoe. byab rotoBa Kk cie3am.

HIar 1. Cnucok «Yyxkoro»

Bospmu et Oymaru. Beimumim Beg, 4To THI Aesaenib 3a ieHb. Kaxnoe neiictBue. OT «mmpoBe-
puJia IOUTY» JIO «TIOMbLIA YallKy». A Tenepb HAIPOTUB KaKAOTO IEHCTBUS HAITUIIIN:

— «fI» — ecimu 3TO nIENATh NOMKHA TOJNBKO THI.
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— «MozKeT 1eJ1aTh KT0-TO JAPYroil» — eCJIi 3TO MOT'YT CeJaTh APyrue JIOIH.

Oo6Ben KpacHbBIM BCE, YTO MOMAJIO BO BTOPOW CTOIOMK. DTO TO, YTO THl BOPYEIb Y CBOETO
Ou3Heca. DTO TBOSI SHEPTUs, KOTOPYIO THI OTAALIIH JAPOM.

IIar 2. Ilena TBOEro BpemMmeHu

Terepb paccumTail, CKOJIBKO CTOHMT 4Yac TBOeW paboThl. PeasbHo. Paszmenu cBoii kenaeMbliid
noxon Ha 160 yacoB. Hanipumep: o1 xouernis 500 000 B mecs. Henmum Ha 160 = 3125 pyOrneit B yac.

Termepb NOCMOTpPY Ha CBOM KpacHBIN cITUCOK. Ecv Thl HaHMMae b yenoBeka 3a 500 pyOeii B
Yac, 9ToObI OH JIeJIal 9TO BMECTO Tebsl, Tl SIKOHOMHIIIL 2625 pyo6Jieii B yac. Kax/plii 1eHb.

CocuuTaii, CKOJIbKO JIEHET Thl TePsIEIIb B MECSI], IOTOMY UTO Thl «CaMa».

IIar 3. IIncsmo ycTamocTn

Harmmm nviceMo cBoeit yeranoctu. [la-ia, kak OyaTo 3To kuBOe cyiecTBo. Haunu ero cio-
BaMH:

«/lopozas Ycmanocme, chacubo mebe 3a mo, umo mol 3auuuiana mens. Tel 2oeopura mHe:
,Cmoii, He ocmanaeausaiicsi, unaue ympym*. Ho menepo 5 scenuguna. Teneps y mens ecmov 6v100p.
A omnyckaro meos. A depy Ha cebsi omeemcmeeHHOCHb 3a omobviX. A paspewaro cebe nepedoxHymn,
umoobl 3apadomams OONbULE.

U coxru 10 muceMo. CumBonmaecku. OTIpaBb B MPOIILIOE.

IlepBbiil IIar K JeJieripoBaHHI0

TeGe He HY)KHO 3aBTpa HaHUMaTh JupekTopa. Caenail MaleHbKUN 1Iar:

— Haiiam oaHy 3aga4y, KOTOpYIO Thl HEHABUAMIIL Jienath. Hanpumep, Oyxrantepusi.

— Haiigu yenoBeka, KOTophiii cienaer 310. Ha ABuTO, Ha Oupxkax (ppuianca, cpeay 3HaKO-
MBIX.

— 3anaaru emy. [laxe eciv oH clienaeT 4yTh Xyxe, yeM Tol. Llesib He B ueaqsbHOM MCHOI-
HeHu. Llenb B ToM, 4ToObl pa30pBaTh POOBOM CIEHAPUI «sI OTHA» .

— 3arnoMHu OLIyIIeHKe: Thl 3aIjIaTuiIa, Uy Tedst 0CBOOOIMIOCh BpeMs. B 3To BpeMs Tl He
cuaumib 6e3 aena. Tol Aymaemb. Thl qymaelib 0 TOM, Kak MOJHSTH IIeHY, KaK HATH HOBBIX KJIEH-
TOB, KaK MacIITaOMPOBAThCS.

TBoi HOBBIN CIleHApUN

JlenernpoBaHue — 3TO HE POCKOIIb. DTO HHBECTHIHSI B Ballly CIOCOOHOCTDH 3apadaThl-
BaTh. DTO aKT JI0OBEpUsI K MUPY. DTO MPU3HAHUE TOTO, YTO Bl — HE TIOJIEBAsI MbIIIIb, KOTOPAs TAIIIUT
BCE B HOPKY OfHa. Bpl — 11apuiia, y KOTOpoi €cTb IpUJBOPHBIE.

[ToBTOpSA# 3TO YTPOM U BEYEPOM:

«f1 He 06s13aHa AesaTh Bcé cama. Mos 3agaya — ynpasiasaTtb. Mos 3ajaya — co3ja-
BaTh IEHHOCTh. A HCIIOJHEHNE sI OCTABJISIIO TeM, KTO B 9TOM CHJIeH. JTO He ¢J1a00cTh. ITO
MYZAPOCTB».

Ycranocth MOKMHET TeOs TOJBKO TOT/a, KOrJa Thl IIepecTaHellb ObITh CIIYTOi CBOero On3Heca
Y CTaHeIIb ero IJ1aBoi.

Cnenaii nepBblil miar cerogHs. Haiinu Ty 3aiady, Kotopyio Thl otaaiib. Caenaii 310, Jaxe eciu
CTpaiIHO. A 3aBTpa Mbl pa3zdepeM KOHKPETHYIO POJOBYIO yCTaHOBKY: «PaGorarh 10 moTa» —
MOYeMY BBl CUMTAETE, YTO CTPAJIaHUsI — €JUHCTBEHHBIN CIIOCO0 3apadoTaTh.

51 B Te6s1 Bepio. Thl cripaBuIbCs. A Terepb MW U HEMHOTO OTIOXHHM. S pa3pernaro.
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I'naBa 5. «Pab6oraTh 10 IOTa» — yCTaHOBKA
n3 19-ro Beka, koropas cuaur y Bac B JIHK

Hoporas mMosi, CeroiHst Mbl KOCHEMCS CaMOMH 5KECTKOW pOI0BOM YCTaHOBKHU. TOM, KOTOpasi CUAUT
B BallleM TeJie IIIyOXe, YeM MpHUBbIYKa MUTh Koge 1o yrpam. OHa HasbiBaeTcst «PadoraTh 10 nmoTa».

910 ycraHoBKa U3 19 Beka. 3 Beka, Korjja BaIlu nmpejky rnaxajiu 3eMJII0 OT pacCBeTa JI0 3aKara,
NoJTy4asy 1o Koneiike u ymupanu B 50 siet ot ucromienus. M 3Haems yro? OHU ropAnJIHCH 3THM.
OnHM cynTav 310 JOOPOAETENHIO.

W Bot 312 «100pOAETENb» Nepenuia K Bam. OHa mmemnuer: «Ecau mol He ucmexaeutb nomom,
ecau mol He uY6Cmeyeulb, KaK 20psm 2Aa3a U AOMUN CRUHY — 3HA4Um, ml He 3apabomanda 3mom
xne0 uecmuo. Hauum, mol Yykpana».

[To3BONb MHE ceroHs OTKPBITh TeOe I71a3a Ha TO, KaK 3Ta YCTAHOBKa yOMBaeT TBOW OW3Hec,
TBOE TEJIO U TBOIO KEHCKYIO CYTbh.

Hcropuueckuii KOHTeKcT: Kak «1moT» cTajl CHHOHIMOM «/IeHer»

Hagait npencrauM. Konerr XIX Beka. TBost mpamnpa®aOka BcraeT B 4 yTpa, TOMUT 1€Yb, JOUT
KOPOBY, HJIET B TI0JIe, )KHET, IIOTOM TOTOBUT ey AJisi 10 denoBek, mpsaeT, CTUpaeT B JIeJsTHON BOJE.
Ee nenp — 310 18 yacos ¢pusnueckoro aja. 3a 3TOT aji OHA MOJIyYaeT KaJKUe I'POIIN, KOTOPBIX €/1Ba
XBaraeT Ha XJieo.

Ho B o06miecTBe (0COOEHHO B PeIMTHMO3HOM) CIIOKMIACH KOHIIeNHs: « Tpya ecTh MOJIUTBA».
Crpamanue oummaer aymry. Ecim Tel MHOTO pa0oTaelib U TepIHIb — Thl «XOPOIIas» KEeHIIMHA.
Ecnu Tel cuauIis cioka pyKu — ThI «JIGHUBAsI TBAPb», Thl «TYHESIJIKa».

W mosr Bamieit npadadku 3anmcan akcuomy: «Jlenbru = cuzuveckoe crpaganmne. bes
cTpajaHusi JeHer He ObIBaeT».

[Tponwno 100 ner. Bul cuaute B KpacuBoM Kade ¢ MakOykoM. Bbr He marmete 3emmio. Ho Barte
TeJIO U Ballla TICUXUKA BCE ellle BepAT B 9Ty akcuoMy. U korma BeI 3apadarsiBaete S0 000 pyOieit 3a
OJIVH Yac KOHCYJIbTAIMH, Ballla ITyOMHHAsI YacTh HAaUMHAeT MaHuKoBaTh: «Tak He ObiBaeT! 3a yac
HeJIb3s MOJYYUTh CTOJIbKO! DT0 oOMaH!»

W BbI HauMHaeTe «100aBJATh CTpaJaHus». Bl 3acikiBaeTech A0mo3aHa. Bel Oepere TUITHUX
KJIMEHTOB. BBl Jlenaete HeHy ) HYI0 padoTy. Bel «oTpadaTbiBaeTe» Kaxaplii pyosib TOTOM M KPOBBIO.

5 npu3HaKoB, YTO BbI padoTaeTe «/10 MOTa»

JlaBaii mpoBeprM, KaK 9Ta YCTAHOBKA MPOSIBJISIETCS B Ballel KU3HU. Bynb yecTHa ¢ coOOil.

1. Bl He OepeTe 1eHbI'M 32 HHTEJUIEKTYAJIbHBIN TPY 0€3 4YyBCTBA BUHBI

Bel moxete sterko B3ath 5000 pyOneii 3a TO, 4TO TIOMBUIA OKHA. A 3a TO, YTO BBl OJWH Yac
cuaeny U KoHcynpTupoBaiau, Opatb 5000 pyOneil Bam KaxeTcs: HarmocTbio. [IoToMy UYTO «MBIThE
OKOH» — 3TO BUJIUMBIN TPY[, 3TO «HOT». A KOHCYJIbTAIUsl — 3TO MpocTo ciioBa. I'ie Tyt nor? Bor
MMEHHO — «TI0Ta HEeT, 3HAYMT, ICHET HeT».

2. Bu1 6epete 100 3a3a4, 4TOOBI «ONPaABIATh» CBOH Y€K

BsI npopanmm noporoii nmpoaykt u gymaere: «Hano nate eMy 60HYcoB, HaJIo cziesiath eMy J10TOI-
HUTEJILHBIN CO3BOH, HAJI0 MOIAPUTDb My raiii». Bel jo0aBisieTe B MakeT CTOIbKO, YTO OH MepecTaeT
OBITH TIOporuM. Bbl pazmasbiBaeTe cBoit 10xo 1o 20 HEHYKHBIM JEWCTBUSIM, TIOTOMY UTO OOMTECH,
YTO KJIMEHT nogymaeT: «OHa Tak JIerko 3apadoTasax.

PonoBas ycraHoBka: «3a Gomblive JeHbrM HYKHO BbUIOKHUTHCSA Ha 200%, MOUTH yMEpETh».

3. Bl cThIIUTECH OTABLIXATh, KOIJA €CTh KJIHEHThI
V Bac ectpb 3 kireHTa. Bol 3apaboTaiii Ha HUX CTOJIBKO, CKOJIBKO Ballla MaMa 3apadaTbiBajia 3a

Mecsiin. Y BMecTo Toro 4toObl pagoBaThCsl U OTABIXaTh, BBl UyBCTByeTe TpeBOry. Bam kaxercs, 4to
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«pabounil JeHb He MOXKET 3aKOHUMTHCS TaK paHo». M BbI HaUMHaeTe «pa3rpedaTb» MouTy, UCKaTh
HOBBIX KJIMEHTOB, JieJIaTh OECKOHEUHBIE TIOCTHI B cOIlceTsX. Bbl paboTaete, X0Ts He HyXHO. [Totomy
41O «0€3 T0Ta» Bbl UYyBCTBYETE Ce0s1 BOPOBKOIA.

4. Bbl cunTaere, 4TO JeHbI'M JOJKHBI 1aBaThCsI TPYJAHO

Ecnu KMeHT mpuiien K BaM JIerko, 0e3 BO3paXeHHi, Bbl HAYMHAETE MOJ03peBaTh, YTO «4TO-
TO TYT He Tak». Bbl )k aeTe nogsoxa. [ToTomMy 4To 1O poIOBOMY CIIEHApHIO A€HbIU JOJKHbI BHIOU-
BaTbhCs «U3-M0J NaJKu». Ecii JeHbrn NpHUIIUIM JIETKO — 3TO «HEYECTHBIe» JEHBI'H, UX ObICTPO
3a0epyT, WM OHU MPUHECYT HECUACThE.

5. Bauie Tes10 60JIMT B TeX MeCTax, rje «padoTau» Ballu MpeaKu

[les (tTspxenas Homia), cnvHA (THYTh CIIMHY HA Tone), pyku (maxatsb). Korma Bel padoTaere B
HOYTOYKe, a CriHa OOJIUT, Kak OyATO Bb KMPIUYM TACKAJIM — 3TO Ballla MaMsTh Teja. OHa TOBOPUT:
«MBplI paboTaem, 3Ha4YUT, TeJIO JOJKHO cTpajarh. ECiii Teo He cTpajaeT, Mbl He 3apadoTasIi».

Campbiii onacHblii 3pheKT «padoThl 10 NOTa»

A Teriepb s ckaxy TeOe To, 0 YeM MoidaT OusHec-rypy. «PadoTa 10 mora» Jenaer Bac
JieleBbIM HCIIOJHUTEJIEM B IJ1a3aX KJIHEHTOB.

[IpencraBp, 9TO THI MPUXOAMIIL K cToMatonory. OH craBut TeOe mioMOy 3a 30 CeKyHI, aKKy-
parHo, 6e3 6omu. Tol wiatumb emy 10 000 pyOsneid u BeIXOOMIIb cyacTivMBast. Thl gymaeinb: «Bay,
OH nipocpu !»

A Tenepb npeacTaBb, YTO CTOMATOJIOT KOMAeTCsl B TROeM 3yOe 2 4aca, OTeeT, TSKENO AIIINT,
y Hero pyku apoxart. Tel 3amtarums te ke 10 000, Ho y Tebs Oyner 4yBcTBO: «Boke, 3T0 ObUIO TakK
MyuHTenbHO. HaBepHOe, OH TIIOXO¥ CHEeUANIHCT, Pa3 eMy TaK TSIKEI0».

TBOM KJIMEHTHI YyBCTBYIOT Balllv cTpaaanusi. Ecim Bbl «BbIKIaabiBaeTech Ha Bce 100%», ecnu
BBl BUJJMIMO YCTaeTe, €C/IM BhI JIEIACTEe «4epe3 CUTy» — KIMEHT AyMaeT, YTO Bbl HEKOMIIETEHTHBI.
[Tpodu nenmaet Bcé erko, urparwdw, ¢ yabiokoi. [Ipodu 6eper 1oporo 3a JIerkocTh, a He 3a TOT.

IIpakTnka «Pa3pbIB ¢ ycTaHOBKOM»

MBbI ceiiyac caenaeM MOIIHYIO IPAaKTHKY. Thl HE TPOCTO YMTaellb, Thl IEUCTBYellb. Bo3bMU
mmct 6ymaru u pydky. Vnm otkpoit 3ametku B Tenedone. [Toexamnm.

IIar 1. BcmoMHE CBOUX NPeEKOB

Harmumm 3—35 sxeHnmH U3 TBoero poxa (Mama, 6adymika, npadadymka). Hanmpotus kaxmon
HAITUIIY, KaKk OHU 3apabareiBanv. He yxoqu B pomaHTuKy. Bynb pakronornyuna:

— Ipabadka: «ITaxana KOJIX03HOE NOJIe, MOTyvalia MaJOUYKH B TPY/IOBOM KHUKKE, eJ1a JIeOeTy>.

— baodymika: «Paborana Ha 3aBofe 1o 12 4acoB, CTosia y CTaHKa, 3apadaThiBajia KOTICHUKH,
6osena Horamum».

— Mama: «Pabotana yuutenem 3a 3apruiaty, Opaja nogpadOTKu, POBEpsiia TETPAIH HOUBIO».

Terepb MOCMOTPU Ha STOT CHKMCOK. JTO UX Mpapaa. 1o ObUT UX crocod BeKUTH. Ho 310 HE
TBOSI TIPaB/a.

Iar 2. Pa3pemu ce6e «Jierkuii» Tpyj

Haruimm HanpoTHB X croco0oB CBO# criocod 3apadoTka:

— $I 3apabaTtbiBaio roJIOBOM, a He CIIMHOM.

— 41 3apabartbiBaio Ha IIEHHOCTH, KOTOPYIO CO3/1al0, a He Ha Yacax (pU3UYECKOro Tpyra.

— MHe He HyKHO CTpajarh, YTOOBI MOTYYUTh ICHbIH.

— Mow AeHbI'M IPUXOIAT Yepe3 pagocTh, TBOPUECTBO M OCO3HAHHOCTD.

IIar 3. Putyan «OTnyckaHusi nota»
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10T puTya crenai ceroqHs Beyepom. Haseit ropsiuyto BanHy. [IpescTaBb, 4To 3TO HE MPOCTO
BOJa. DTO CMBIBAaeT C TeOsl «IOT» BCEX TBOMX MPEAKOB. Thl CMBIBACIb HE I'PsA3b — Thl CMbIBACIIIb
yOe:kaeHne, 4TO JJeHbI'M = CTPajJaHue.

Korga 1 Oyzens iexxath B BaHHE, CKaKHM BCITyX (J1a-1a, BCITYX, YTOOBI YCIIBIIIAT TBOM POJ):

«f, (meoe ums), dousb ceoezo pooa, cHumaro ¢ cedsi obem cmpaoanus. A He 6yoy naxamo 00
noma, umoowsl 3apabomams. A 6yoy pabomame nezko, ueparouu, ¢ A0oosvio. Mou npedku Hacmpa-
oaaucv 3a ecex Hac. A bepy Ha cebsi omeemcmeeHHOCb 3a npousemarue. Mosi paboma — 3mo
padocme. Mosi naama — 3mo 00CMOoUHAsL KOMREHCAUUsi 3 padoCmb, KOMOPYIO 5. HeCYy KAUEHMAM.
A paspewaro cebe 3apabamvieams 6e3 boau. A paspewiaro cebe noayuams 60nbULLe OeHb2U 30 MANbIE
ycuaus. a oyoem maic».

IIar 4. IlepecMOTp HEHBI

Teneps camoe cinoxkHoe. Bo3bMu cBOM camblil oporor npoaykt. [lepecunrtail neny. 3anai
cebe Borpoc: «Ckonbko s 603bMy 3a 3mom npodykm, ecau mie HE HY 2KHO 6yoem onpasovieanmo
Kadxcowlii pyons nomom u kposwvto? Ecau s npocmo coenaro amo kawecmeenHo, ¢ Oyuioll, omoam Kau-
eHmy u 3a0yoy ?»

Ckopee Bcero, mugpa Oyaer Boime. HamHoro Bbie. 3anuim 3Ty nudpy. IT0 TBOSI HOBas
YecTHasl IeHa.

HoBass moaesan mbinuienusi: «/JleHbru — 310 npu3HaHHe EHHOCTH, a He IJaTa 3a
CTpagaHUuA»

S xouy, 4TOOBI THI 3aMIOMHMJIA OfIHY TpocTyio opmyty. Ee yacto 6ositcs, mOTOMy 4YTO OHa
paspyluaeT poJoBYIO BEPY B «UECTHBII TPYH».

Baumu KianeHTHI IJIATAT BaM He 3a TO, YTO Bbl ycTaan. OHU MJIATAT BaM 3a TO, YTO BbI
c/eJiaji X JKU3Hb JIydlle.

Bpau nonyuaer He 3a TO, YTO OH yCTaJl CMOTPETh Ha 3yObl. OH MOJTyYaeT 3a TO, YTO BbI [TepecTaIu
6osThCS1 cTOMaTosoroB. Koy mosydaer He 3a To, 4yTo oHa npoBena 10 co3BoHOB. OHa mojydaer 3a
TO, YTO y KJIMEHTA U3MEHUJIACh JKU3Hb.

Ilepecranb npoaaBath cBoM cTpajannus. Haunu npoaaBarh cBoM pe3yJbTaThl.

Thl MOXelb crenaTh KOHCYJIbTalMIo 3a 1 yac. VI3mMeHuTh MbllluleHHe KiaueHTa 3a 1 yac. OH
zaruiatut Teoe 50 000. U Tl He JOKHA TTOCIIE 3TOTO «A00ABIIATE» elle 2 yaca OecIuiaTHON OOJITOBHH,
YTOOBI ONpaBaTh AeHBIU. THI yKe OIpaBjaia UX TeM, YTO Pe3y/bTaT MOIyYeH.

TBoe nomamHee 3a5anue

— Ipsamo ceitvac 3anumm 3 nena, KOTOpble Thl Jefaellb, YTOOb «OTpadoTaTh» OOMbIINE
JCHbI'U. (Haan/IMep: OTB€4Yal Ha COO6H_[€HI/IH B BLBIXOJHBIC, ACJIal0 JOITIOTHUTEIIbHBIC MAaTEpUaJibl,
«3a/IeP’)KUBAIOCh» HAa CO3BOHAX).

— U 3auepknu ux. Ckaxu cede: «Itoro Oonbire HeT. 1 mpogana mpoayKr. S nana eHHOCTb.
51 3aKpBIBAIO CAETIKY U YXOKY OTABIXATb».

— Cpenail Tak 3aBTpa ¢ EPBbIM KJIMEHTOM. Bbinaiite emy pe3ynbTaT — 1 0CcTaHOBHCH. He
JOKMMaM, He «cracaii» ero JOMOMHUTEIbHBIM BHUMaHueM. [IpocTo oOMeH — /IeHbI'M Ha pe3yIbTar.

Bot Tak Mbl lomaem yctaHOBKY 19 Beka. Mbl He CTaHOBUMCSI Xy*ke WJIM MeHbIle. Mbl CTaHO-
BUMCS mpocpeccnoHabHee . Mbl CTAHOBUMCS IAPHUIIAaMH, KOTOPbIE YMEIOT OpaTh JCHBIM 32 CBOIO
MYIpPOCTb, a HE 32 CBOM TPYI.

B crieyomieii raBe Mbl TOroBoprM o camoM crpariHoM: «He BbIcOBBIBaiics1» — Kak po/10-
BOH 3anpeT HA H3BECTHOCTD JAYIIHNT BAlll MAPKETHHT U BAally MPUObLIb.

A ceifuac uay 4 Bbineit yail. Yail — 310 He «JieHb». Yail — 310 akT 3a00TH!I 0 cede. Y1 0H BXOOUT
B TBOM HOBBIN «JIETaJIbHBIA» CITOCOO 3apadaTbiBaTh.
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I'naBa 6. lemorpacdusa omu6ok: Ilouemy :KeHIMHBI
YacTo HeJ0O0IEeHUBAIOT CBOH Yac padoThl

Hloporast Mosi, cerofiHsi Mbl 3ailiMeMcsi MaTeMaTuKoi. TONbKO He TOM, OT KOTOPOW XOueTCs
3€BarThb, a TOﬁ, oT KOTOpOfI XOYECTCA IUIAKATh U CMEATLCA OOJHOBPEMEHHO. HOTOMy YTO MbI HAKOHEL
MOCYUTAEM, CKOJIBKO PEaTbHO CTOMT Balll yac. U BB y)kacHeTeCh, KOrJa YBUINUTE, BO CKOJIBKO BBI CeOs1
otileHWM. BBl moiimMeTe, uto padotaere B 5—10 pa3 jeresie, yem croute. M BB MepecTaHeTe Tak
JenaTh.

MBp1 HazbIBaeM 310 «JAeMorpacdpueii ommod0K» — MOTOMY UTO STO MAaCCOBOE SIBJIEHHE. DTO He
«0COOEHHOCTD Balllell JIMYHOCTH». DTO TeH/IepHas U pofoBasi CUCTeMHas rpooseMa. [loutn kaxmas
JKEHIIIMHA B 6I/IBHCCC MMPOXOOUT YEPE3 ITO. W noutn Kaxaasd TepACT MUJIJIMOHBI.

Kak cuntarh cBoil yac: metoauka «Msco u kocTu»

Il Havana s Haydyy Bac MPaBWJIBHO CUMTATh CTOMMOCTb 4Yaca. [Toromy uto 99% skeHIuH
AENAloT 3TO HenmpaBWbHO. OHM JIENAT CBOM AOXOJ Ha KOJIMYECTBO padOYMX 4acoB U roBopst: «Hy
BOT, Mo# vac crouT 1000 pyomneii».

710 HeBepHO. [ToToMy UTO BBl HE YyUMTHIBAETE HEOIJIAYNBAEMble Yachl. A UX Y )KCHIIVHBI
B OM3HECce — OOJBITUHCTBO.

JlaBaii mocurtaeM peajibHblil «BaJlOBbIil» yac. Caenaem 3To BMecTe.

IIar 1: BcnomHu cBO# padounii 1eHb

Buepa BbI:

— IIpoBepuiu noury u corcetv (30 MMHYT) — HO 3TO HE OIUIAYMBAETCS, IIOKA BbI HE MPOAAJIH.

— Cpenanu noct B coucetH (1 yac) — 3T0 MapKEeTHHT.

— OTBeTuIM Ha BO3paXeHUsl MOTEHIIUAILHOTO KJIMEeHTa (45 MUHYT) — 3TO MEPETrOBOPHI.

— IIposenu koHcynpTanmio (1 yac) — 3TO orUIauMBaeMbIil yac.

— BeicraBuiu cuer u otnpaBuiv 10KYMEHTHI (20 MUHYT) — 3TO aIMUHUCTPUPOBAHME.

— CHoBa otBeTWIM Ha coodieHus (30 MUHYT).

— IMoryrnmu, Kak IenaoT KOHKYpeHTH (40 MUHYT) — 3T0 0OydeHue.

910 8 yacoB. A OIUTaYMBAaEMBIN 4ac U3 HUX — OJMH Yac.

Baru peanbHblii 10X0[ 32 I€Hb, TOJEIEHHBIN Ha 8 4aCOB — 3TO M €CTh CTOMMOCTD BallIEro yaca.
W BoT 31€CH OTKpHIBaETCA CTpaliHas uudgpa.

IIar 2: CunTaem peajbHyI0 CTOUMOCTb Yaca

Hanpuwmep:

— Bo1 mpoBenu 1 koHcynbranuio o 5000 pyorneid.

— Bol norpatiim Ha padboTy 8 4acos.

— Bamr yac crout 5000 / 8 = 625 pyo.Jeii.

600 py6meit B yac. Kak y kypbepa. Mim kak y yOOpIIHUIIBL.

A Teriepp Tpe/CTaBbTe, YTO Bbl HAHSUI COTPYJHMKA 32 625 pyOneit B yac. OH OyaeTr BhINOI-
HSATH BCIO 3TY PYTHUHY — MapKETUHT, aIMUHUCTPUPOBaHKE, NIEPENUCKU. A Bbl OyaeTe AeaTh TOJIbKO
TO, YTO MPUHOCHT JICHBIU: MPOABAaTh H KOHCYJbTHPOBATH . Bbl yIuBUTECH, HO €CITM BHI TIepecTa-
HEeTe JIeNlaTh «XaJsIBHYI0» paboTy U HaiimeTe uyenoBeka 3a 500 pyOneit B yac, TO Balll JOXO/ MOXKET
BbIpacTu B 2—3 paza. [loromy uTO BBl 0OCBOOOANTE BpeMsI AJIsI ABYX-TPEX JOMOTHUTEIBHBIX TJIATHBIX
KOHCYJIbTalUH.

Ho 006 3TOM MBI TOBOPHIIM B TJ1aBe IMpO AenernpoBanue. CerogHst Mbl PO MCUXOJIOTHIO.

HOquy KEHIIMUHBI HEA0OCHNBAIOT CBOM Yac: 5 0CHOBHBIX NpuInH

1. Bol cpaBHUBaeTe ce6s1 ¢ PHIHKOM «II0 3apIljiaTe», a He «I0 eHHOCTH»
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JKeHIMHA NPUBBIKJIA OPUEHTHUPOBATLCSA HAa PBIHOK TPYAd, IIE€ Y HEE €CTh «JIOJIKHOCTb» U
«BWIKa». OHA BUANT: «MeHekep 1o nponaaxam nomayyaer 70 000 B mecsil, 3HaYUT, MOW Yac CTOUT
400 py6Oneii». OHa He CMOTPUT Ha PHIHOK I€HHOCTEM, I7ie ee pe3y/IbTaT MOXKET CTOMTh MIJUTUOHBI.

PonoBoii koa: JKeHyiHa — HaeMHBINA paOOTHUK. «MyK4rHa 3apadaThiBaeT, KeHIIMHA pado-
TaeT». Bel 1axke B CBoeM OM3HEce OCTaeTeCh «HAeMHOW» — IS KJIMEHTA, /I MyXKa, JUIS IeTel.

Hcuenenne: Bel He paboTHUK. Bel — sKcnepT. DKCIepT MojIydaeT He 3a BpeMs, a 3a peliie-
Hue npooieMsl. [leHa sKcrepTa — 3TO EHHOCTh pe3yJibrata. Ecy Bai pe3ynbTaT MeHsIeT KU3Hb
KJIMEHTa — BbI UMeeTe TpaBo O6path B 10 pa3 GoJible, YeM «phIHOUHAS 3apIiiaTax.

2. Bbl cunTaere, 4TO Ball ONBIT HEe YHUKAJIEH

«Jla k1o 51 Takas? CTONBKO BOKPYT KOyuYel, CTOJIBKO IICUXOJIOTOB». DTO JKEHIIIMHA CPABHUBAET
ce0s1 ¢ Tonmoi. OHa He BUIUT CBOIO YHUKAJIbHYI0 KOMOWHAIIIO HAaBBIKOB. OHA BUUT TOJIBKO TO, YTO
«TAKHUX MHOI'O».

PooBoii ko: YHUKAJIBHOCTh = TOPIBIHS = IpeX. B KpecThsIHCKOM OOIIMHE «HE BHICOBBIBA-
JMCh». BHITh «Kak Bce» — Oe3omacHo. Eciu Thl Kak Bce — TeOs1 He TPOHYT.

Hcuenenne: Bail onbIT yHUKaJIEH, IOTOMY 4TO OH IPOXUT BaMU. HUKTO Ipyroi He mporesn
yepes Ballld POJIOBbIE CLIEHAPUH, Yepe3 Ballld Pa3BO/Ibl, YEPE3 BAllM B3JIETHI U NaJieHusl. Bl — yHU-
KaJIbHas1 CMECh OIIBITA, KOTOPBIN Bbl HEceTe KJIMEeHTY. M 3a 3Ty cMech KJIMEHT rOTOB IUIATUTh ITPEMUIO.

3. Bol He cunTaeTe cBoe 00yueHHe VM HHBECTHIHN B ce0s1

JKeHIIMHA JIETKO CUMTAET «3aTpaThl Ha OCH3UMH» WM «apeHay oduca». Ho oHa He cuuTaer
«3arparsl Ha oOydeHue». OHa Broxuia B ceoss 500 000 pyOneii 3a S sieT 00yueHus: — 1 He 100aBJIsieT
9THU JICHbIY B CTOMMOCTD Yaca.

A KOrja OHa HauMHAaeT ITPOJIABATh, OHA JyMaeT: «MHe ke JIETKO, 5 3TO yke 3Haio». W mpomaer
CBOM 3HAHMUS TI0 TIeHE «JIETKOCTH». HO 9Ta JIerKoCTh CTOMIA e OOJBIINX BIOKEHUH. U KJIIMeHT riaTuT
MMEHHO 3a TO, YTO OHA MPOIILIA STOT MYTh.

PopoBoii koa: ’KeHmyHa He UMeeT MpaBa Ha «JOPOTHUe UHBECTUIIMU B ceOs». DTO IrOM3M.
Hayo otnath neHsru cembe, IeTsM.

Ucuenenne: Bame obyueHrne — 3T0 akTUB OW3Heca. Bbl aMopTH3upyeTe ero Tak xe, Kak
MamvHy. Eciu Bbl Biokumm 1 MiH B o0yuenue 3a S et — 310 200 000 B roa. [lo6aBbTe 3TO B CBOIO
LIEHy. DTO He «XaJIsiBa» — 3TO MoralieH1e WHBECTULIHH.

4. Bbl 6ouTech, YTO KJIHEHT He 3aIIATHT «I0POro»

It1o kiaccuka. JKenmmHa nymaet: « nogaumy 1ieny a0 10 000, u Bee yitayT». OHa He mpo-
BepsieT. OHa npocto O6ontcsi. OHa Aenaer 1eHy Ha IPaHyd BbDKUBAHMSI, YTOOBI «TOYHO TIPOAaTh». U
OHa JievicTBUTENbHO TpoaaeT. Ho ona mponaer mano. 1 oHa ycraer. I B utore oHa 3apadaThiBacT
CTOJIBKO K€, CKOJIbKO Ha OOBIYHOM padorTe.

Poposoii koa: bennocts 6e3omacHa. Eciv Tel OeiHast — THI «HE yrpokaelib» MYKY, Thl «HE
BBIZICTISCIILCS». Ecu Tl 6oratass — MyX MOXET YUTH, MOAPYTH OTBEPHYTCS. DTO CTpax OJMHOYE-
CTBa.

Ucuenenne: Te KIMEHTHI, KOTOPbIe YHAYT U3-3a BHICOKOU 1IEHBI, — HE Ballld KJIMEeHThI. Baim
KJIMEHTBI — T€, KTO I'OTOB IJIATUTD 3a PE3YJIbTaT. M takux mHoro. 11 onu HIIYT HE ACHICBOIO CIICLI-
AJIMCTa, a CHEHATUCTA, KOTOPBIH PelNT UX NPodJeMy. YMHbIe KJIMEHTHI 3HAIOT: ICIIEBO CTOUT
TOJIKO HEKQUeCTBEHHO.

5. Bbl He yuuThIBaeTe «3MOIHOHAJIbHBIN TPYI»

7Kenmuna B OM3Hece TPAaTUT TMTAHTCKOE KOJTMYECTBO SHEPTUH Ha «9MOLIMOHAIBHBIN CEPBUCY:
YCIIOKOMTH KJIMEHTA, MOJIEPXKATh €ro, CKa3aTb €My, YTO OH MOJIOJEL, ITOPaJOBaTbCs 3a HEro. 1O
Tpyad. D10 Bail npodeccuonanusm. 1 oH He okeH ObITh OECIIaTHBIM.
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Ho xeHIMHBI peiko BKJIIOYAIOT «MSTKUE HABBIKU» B CTOUMOCTh. OHU roBopsT: «Hy, s ke
noOpasi, g xouy momodb». [la, moopas. Ho 3a noOpoTty Toxe Haio miatuTh. MiHadye Bl cropure.

Poposoii koa: JKennmHa = cinyxenue. JKeHIMHA TOKHA 3a00TUTHCS, YCIIOKAUBATh, BBITH-
patsb cie3bl. U 310 «He padoTa». ITO «IpeTHa3HAYCHUE .

Hcuenenne: DMOLUMOHAIBHBIN TPYJ — 3TO Balll HABBIK. DTO — YacThb MPOAYKTa. Bl BKJIOYa-
eTe ero B CTOMMOCTb, IOTOMY UTO OH TpedyeT pecypca. Eciu BB ycTaete mocie KJIMeHTa — 3HAYHT,
BbI HOTpaTI/UII/I SHGPI‘I/IIO. 4| oTa SHC];)FI/IH CTOUT JCHECT.

MaremaTnka Bamero HCTHHHOTO 4aca: NPaKTUKa

A Teniepb, MOsI XOpoIIias, cjieiaeM riiaBHoe. Bo3bMuUTe KaIbKYIATOP, TUCTOK OyMaru v Mocyu-
TaiTe.

Bain xke1aeMbIli JOX0 B MeCSII: (manpumep, 300 000 pyOneit).

KosmyecTBO mJIAaTHBIX 4YacoB B HeJeJI0, KOTOpPble Bbl XOTHTe PpPadoTarh:
(Harpumep, 15 yacoB — 3710 3 yaca B JieHb, 5 IHEN B HEJIEIIO).

HNToro naatHoIx yacoB B MecAan: 15 x 4 = 60 gacos.

Bama nena yaca no popmyae «7Kenaembiit 1oxoa / miaataeie yacbi»: 300 000 / 60 =
5000 py6.eii 3a gac.

OT0 Ballla MUHMMAJILHASI CTOUMOCTD Yaca, eciv Bbl paboTaete 15 4acoB B HEJEIIO U XOTUTE
3apabareiBath 300 000.

A Ttenepb yecTHO oTBeThTe: BBl ceituac Oepere 5000 B yac? Eciu HeT — BbI paGoTaeTte B
yObITOK. Bbl Tparute 8 yacoB, 4toOsl 3apaboTaTh TO, YTO AOJDKHBI 3apadaThiBaTh 3a 1 yac. Bel ciu-
BaeTe SHEePruio B TpyoOy.

Texnuka «CBHgaHue ¢ co00i»

S xody, 4TOOBI THI cAenasia OfHY Bellb. [IOCMOTpY Ha CBOIO CTOMMOCTh Yaca, KOTOPYIO Thl
TOJILKO 4YTO paccurTaa. U mpeacraBb, yTo K TeOe MPUXOAUT KIIUEHT U TOBOPHT: « 4 3anaauy eam smu
OeHveu, HO bl Oydeme 0enamsb MOALKO Mo, umo awodume. Bvl Oydeme HAX00UmMvCs 8 30He 8auLezo
2enust. Bcro pymuny s 3akporo cam uau Hatimy 0nst 84C NOMOUHUKA .

UYro o1 yyBcTBYenib? Panocts? Obneryenne? Vmm cTpax v 4yBCTBO BHHBI?

Ecnu crpax v BuHa — 3T0 TBOM pof. OHU roBopsT: « bl HEAOCTONHA TAKOM JIETKOM KU3HU. Th
JOJDKHA TIaXaTh, YTOOBI TIOYYUTh ITH ACHBIU».

Ckaxu um: «f mocroitHa. Most mpabaOka maxana, 4ToObl 1 Moria paboTaTh rooBou. 51 He
MIpe/iaM ee TOJIBUT, 51 C/IeJIAl0 ero OCMBICIIEHHBIM. $1 Oyay momyvaTh JOCTOMHbIE AEHBIM 32 TO, UTO
Hecy Jiioasam cBeT. Y 1o Oyaer jydinas 1aHb ee TPYIy».

HNomamnee 3ananne: «HoBbIil yac»

— Paccuuraiite cBOI0 HOBYI0O CTOMMOCTh 4aca 1o popmylie (kernaeMblid 10Xoj / keJaemoe
KOJIMYECTBO YaCOB).

— HanmmuTe 06bsiBNIeHNe O cBOel yciyre ¢ HOBOM meHoi. He myOmukyiite moka. IIpocto
HAITUIIUTE U TIOYYBCTBYHTE, KAK MEHsETCs Ballle Teso. Bam cTaHOBUTCS CTpamHo? DTO 3HAYUT, BbI
Ha MpaBWIbHOM IyTH. CTpax — 3TO MoKa3aresb pocTa.

— 3aBTpa Ha KOHCYJbTAllUM WM B MEpPEroBopax Ha3oBuTe LieHY Ha 20% BbIlIE TEKYILEH.
TonbKo AJ151 TOro, YToOBl HPUBBLIKHYTH. UTOOBI Ballle TeI0 3aMOMHHIIO, YTO MOXHO OpaTh OoJbile
Y HE YMHpPATh.

— Beuepom 3anuimre B AHEBHUK: «f nepewiaznynra cmpax. A cmanoentoco xo3iikoti ceoezo
apemenu. Moe 8pemsi cmoum 00pozo, ROMomy Ymo 5 peularo npodaeMbl, KOmMopsle He MOHCEN1 PeUUns
HUKIMO OpY20ii».

TBos HOBas PE€aAJIbHOCTD
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JKeniuHa, KOTOpast 3HaeT LIEHy CBOEMY 4acy, [pUBJIEKaeT Ipyrux kineHtoB. OHa nepecraer
OBITh «OYepeHBIM crieraarcToM». OHa craHoBUTCS KcriepTtoM. C Helt xoTaT padorarts. Eif moBe-
pAIOT.

[Toromy uTO OBEpHE BOZHUKAET HE OT HU3KOM ILieHbl. [loBepue BO3HMKAET OT TOTO, YTO BbI
YeTKO MOHMMAeTe, CKOJIBKO CTOMT Ballla padoTa, M He CTECHSIETECh ITOTO.

Wy u cunrain. 1 nomuu: Thl He mpoaaemb BpeMsi. Thl poaems roabl CBOEro onbITa,
c’KaTble B O/IMH 4ac.

A 3aBTpa Mbl IOTOBOPUM O caMoii 3anipeTHoi Teme: «PomoBoe ,,He BbicoBbIBaliCS B Map-
ketuHre. [louemy Bbl MoJIUNTE 0 CBOHX I[EeHAX».

He 6otics. Tel yxe BcTasia Ha yTh. Miem nasbiie.
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I'naBa 7. PonoBoe «He BricoBBIBamcsa» B
MapketuHre. IloueMy Bbl MOJTUNTE 0 CBOMX I[€HAX

Jloporasi Mos1, cerogHs Mbl TIOOXOIUM K caMoMy OonbHOMY. K ToMy, UTO 3acTaBisieT Bac mucarh
B TIpaiice «JIOrOBOpHAs» WJIM MpPSATaTh LIEHbl B JMYHBIX cooOmmeHusx. K Tomy, 4ro 3acraBisieT Bac
KPacHEeTbh, KOT/1a KJIMEHT crparuBaeT: «CKoJIbKO 3T0 cTouT?» K ToMYy, UTO 3acTaBiisieT Bac 100aBsTh
CMalJIMKU ¥ MHOTOTOYMSI, KOTJa Bbl HA3bIBAETE CYMMY.

910 Ha3wiBaeTcs «PonoBoe ,,He BbicOBBIBaiiCs “>.

OTO APEeBHUI MHCTUHKT CaMOCOXPAHEHUsl, KOTOPBII MPEBPaTUJICS B CMEPTEbHBINA 57 IS
Batero 6usHeca. CeroyiHs st Hay4qy Bac OTJIMYATh IOJIOC BBIKMBAHUS OT rosioca crpaxa. M mbl caenaem
MPaKTHKY, MOCIIe KOTOPOU BbI OOJIBbIIIE HUKOT/IA He OyJeTe MpsATaTh CBOU IIEHBI.

Hcropuueckuii 3xckypc: Ilouemy ObITH 3aMeTHOI OBLIO ONACHO?

JlaBaii cHOBa OTIpaBUMCsI B mpoluioe. B nepeBHIo, rae kuia TBos mpadadka. [Tpencrass:
o0IIMHA, BCE JIPYT Apyra 3HAIOT, Bce KUBYT OeiHO. VI BAPYT KTO-TO HAUMHAET «BBICOBBIBATHCS». Y
HETO JIOM JIyyllle, KOPOBa jKUPHEE, JETH HapsIIHEE OJETHI.

UYro nmpoucxonut? OOIMHA BOCIIPUHUMAET 3TO Kak yrposy. «Criassr», «3aBUCTHUKH CIJia-
35T». A €CJIi Cepbe3HO — TO B JIYYILEM CIIydae OT 3aBUCTH NIEPECTaHyT 310poBarhcs. B xyamem —
TMIOJIOXKTYT JIOM, OTPABSIT KOPOBY, OOBHHSAT B KOJIJAOBCTBE. [IoToMy uTO GeAHOCTh ObliIa KOJIEKTUBHOM
CTpaxoBKOM: «Bce paBHBI, BCE BBIKUBAIOT.

W mogzr Bameit mpadadku 3amucan nporpammy: «Ecam Thl 3aMeTHa — ThI He BI)KHBeEIIb.
Bbyap kak Bce. He noka3biBaii, UTo y T€0S1 €CTh YTO-TO 00JIbIIIEE, YEM Y COCEdEi» .

[Tpomwno 100 ner. Bel B MapkeTuHre. Bol He oka3sbiBaeTe CBOM LieHbI. Bl cTecHsieTeCh rOBOPUTH
O CBOMX JOCTMXEHUsIX. Bbl mHiIieTe IMHHbBIE TIOCTBI O «IOJIb3€ MPOAYKTa», HO u30eraere npsiMoro
TIPU3BIBA K MOKyIKe. TToToMy uTo Bama riyGuHHas nporpamma kpuunt: «HE BBICOBBIBAMCA!
HE XBACTAMCS! OTHUMYT!»

U 3naete uto? D10 padoTtaer B 0OpaTHYIO CTOPOHY. Baria ckpoMHOCTB He 3armuiiaeT Bac. OHa
JeJ1aeT Bac HeBUJUMOM. A B MapKeTUHI€ HEBUJUMOCTb = OTCYTCTBUE JIEHET.

7 cnoco6oB, kak «He BbICOBbIBaiCsI» YONMBaeT Balll MAPKeTHHT

1. Bl npsivueTe neHbI B JJUYHbIE COOOIEHNS

Br umiete: «lena no 3anpocy». M «Ctonmocts yrounsiiite B Iupekt». 3auem? Bol Gou-
TECh, YTO KTO-TO YBUAMT LIeHYy U cKaxeT: «Oro, kak goporo!» M «Ona 4uto, 0 cede Bo3oMHMUIA?»

PonosBoii koa: «Ecnu cocenyt yBUasT, 4TO Thl O€pellb MHOTO, OHH TIEpECTaHyT TeOsl yBaKaTh.
OHU NOIYMAIOT, UTO ThI KaJHAS».

PeanbHocTh: KineHT, KOTOPBIN UILIET pellieHre CBoel poOIeMsbl, He JIMCTAET MPANChl, YTOObI
ocynuth Bac. OH umer BapuanT. Eciii 1ieHa He BUHA, OH MTPOCTO YXOIMT K TOMY, Y KOTO IIeHa BU/IHA.
[TotoMy 4TO OH HE XOYET TpaTUTh BpeMs Ha «y3HaBaHHe». Bbl Tepsere 80% KJIMEHTOB Ha crapre,
MIOTOMY YTO OHU Jja’ke He CIIPOCHIIN.

2. Bbl cTecHsIeTeCh CBOMX KeliCOB

Brl cnenanmu cynep-pe3yabTar Ajisl KJIMeHTa — OH 3apa0doTal MUJUTHOH, roxynaen Ha 20 Kr,
BbIIIIEN 3aMyK. Ho BbI He nuiere 06 3ToM rpoMko. Bel uiere odtekaemo: «OmHa MOst KJIIMEHTKA. . . »
W BooOIIie MOTIUTE, MOTOMY UTO «HEYAOOHO XBACTAThCS UY)KUMH YCTIEXaMU».

PopoBoit koa: «XBacToBCTBO — 3T0 rpex. CKPOMHOCTb YKpalllaeT KeHIUHY».

PeasbHocTb: Kelicbl — 3TO Ballle I71aBHOE JOKa3areabcTBO. KIIMEHTH MOKYyMaioT He Bauly
IUTUTOMHYIO padoTy. OHM MOKYMAOT Balllk pe3y/IbTaThl. Eciiv Bbl He MOKa3biBaeTe pe3yIbTaThl — BbI
He 9KcrepT. Bbl mpocTo eriie oHa TeTs B UHTEpHETE.
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3. Bl 6ouTech CTOUTH JOPOro

BrI 6orTech MOTHSATD 1IEHBL, TOTOMY UTO «a YTO MOAPYTH CKAKYT?» A 4TO Mama CKaxer? A 4to
coceM TIO MOAbEe3Ay CKaKyT? Bbl OouTech, 4TO Bac MepecTaHyT CUUTATh «CBOCH».

PonoBoii koa: «Eciu Tel Oynenib KUTh JIydllle Hac, Thl HAC Mpejanib. Thl JOMKHA OBITH C
HaMH, B HaIllel OeIHOCTI».

PeasbHocTh: Bama nesa — 310 ¢uibtp. JJoporue KIMeHThl NpUXOAAT Ha JOPOrou mpaiic.
JlemeBble KJIMEHTH — Ha JienieBblid. Eciiu BbI cTonTe Je1ieBo, K BaM MPUXOIAT Te, KTO OyJeT Bbica-
ChIBaTh SHEPrHIO, TOProBaThCs U KaJOBaThCsl. Ecu BBl cTOUTE IOPOro — K BaM MPUXOAAT T, KTO
LIEHUT CBOE BPEMsI M TOTOB TUIATUTD 34 Pe3YJIbTar.

4. Bbl He oKa3bIBaeTe CBOK0 SKCNEPTHOCTH MyOJUYHO

Bbi He nuiieTe mocThl 0 TOM, 4TO Bbl 3HaeTe. Bbl He niennaete npsiMbie 3¢pupsl. Bol He cHIMaeTe
BUjie0. [IoToMy UTO «KTO s Takasi, YTOOBI yUUTh IPYTHX ?» DTO rojioc pogOBOM CKPOMHOCTH.

PopoBoit koa: «Tuxas, nociayiHas KeHIIMHA — WealbHas. YMHasi, TPOMKas, sipkas —
oriacCHas» .

PeanbHoCTL: UTOOBI KJIMEHT 3aXOTEN Y BacC KyIlI1MTb, OH JOJIKCH CHavdaJla Y3HATb, YTO BbI €CThb.
Bac pomxubl Bungets. Cibliiiate. YyBcTBOBaTh. Ecin Bac HeT B MH(OMOIE — BbI HE CYIIECTBYETe
IUTS PBIHKA.

5. Bbl He mpocuUTe peKoMeH AUl

Bel cpaenamu kiameHTy Kpytoi pesyibrart. OH cyacTimB. Ho BB GoWTech MOMPOCUTH €ro:
«Hammummm o13bIB, TOPEKOMEHY MeHsI Apy3bsiM». [IOTOMY UTO 3TO «IPOCUTh» — 3HAYUT «HABSI3bI-
BaTbCA», «KIIAHYUTH».

PonoBoit koa: «Hacrosiias xeHiyHa He MPOCUT, OHA TEPIIETUBO KAET>.

PeanbHOCTh: YIOBIETBOPEHHBI KJIMEHT — Ball JIydIIvid oTaen mpopax. Ho oH 3adyner
MOPEKOMEH/IOBaTh BaC Yepe3 4ac, eciu Bbl He HaroMHuTe. [Ipock0a 0 pekoMeHaanu — 3TO He
HaBS3YMBOCTH. JTO Bala padoTa.

6. Bol He mpoyaeTe rpoMKo

BsI mumere noct o nponykre. Ho B koHle nodasnsiere: «Ecim XxoTuTte, HamuImmre MHe, s pac-
ckaxy». be3 mpusbiBa. be3 kHonku. be3 yetkoro «Oepure». [IoToMy YTO 3TO «arpecCUBHBIN MapKe-
THUHI», 9TO «HE ITO-)KEHCKMN>».

PonoBoii koa: «ArpeccuBHast KeHIIMHA — CcTepBa. MyKUMHBI HE JTIOOSAT CTEPB».

PeanbHocThb: ['pOMKMIA MPU3BIB K JIEHCTBUIO — 3TO 3a00Ta O KJMeHTe. OH MOXET XOTeTh
KYIUTh, HO €My HYKE€H TOIYOK. Ec/M Bbl HE CKakeTe «KyINUTe», OH YUIET U KYIIUT Y TOM, KoTopasi
CKaszaJa.

7. Bbl npuHM:KaeTe CBOM JOCTH)KEHHSI B Pa3roBopax

Koraa BbI o0miaetech ¢ MOTEHIMAIBHBIM KJIMEHTOM WJIM B COLICETSIX, Bbl roBopute: «Hy, 310
TaK, €pyH/a, 1 MPOCTO MOMOTal0 JOAsAM». Bbl PUHMKACTE CBOIO [IEHHOCTh, YTOOBI «HE IMOKA3aThCsI
XBaCTJINBOM».

PogoBoii koa: «UYem MeHbIIEe TH O ceOe, TeM Ooblie TeOA 00T,

PeanbHocThb: KiMeHT cunMThiBaeT Baily HeyBepeHHOCThb. EcCii BbI caMu He BEpPUTE B CBOIO
IIEHHOCTh, Kak OH moBepuT? OH nymaer: «Eciiu oHa cama He IIEHUT CBOIO PadOTy, 3HAYUT, OHA HE
npodecCuoHaA».

IIpakTuka «PaszopBars Mosiuanne»
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Mal ceitdac crienaeM camoe BaXHOE yIpakHeHHe B 3Toi KHure. OHO MOXET BbI3BaTh Y Bac
CTpax, CJIe3bl, APOXb. ITO HOpMaJbHO. Bhl nepemiarusaere yepe3 poroByio TpaeMy. Jlenaiite ero B
TUILIKHE, O3 CBUIETENEN.

IIar 1. HanumuTe ¢BO IeHHNK KPYITHO

Bospmure Gomnbioi et Oymaru. Hanmummure Ha Hem cBou 1ieHbl. Camble decTHble. Te, 1o
KOTOPBIM BBl XOTUTE IpofaBarh. He Te, 4yTo «coiper». A Te, 4TO CIeNaloT Ball JOXOJ KEJIAeMbIM.
Hamummre ux KpymHO, KUPHO, IPKUM MapPKEPOM.

[ToBeckTe 3TOT JTUCT TIepe coOoit. B TedeHne 5 MUHYT MpOCTO CMOTpUTE Ha Hero. Barre Tesno
OylieT CONpOTHUBIIATHCS. BBl MOUYBCTBYeTe HaNpsikKeHUe B IUIeUax, B ropie. 1o pomoBoi crpax. OH
roBoput: «Crpsiub 310! Cocenu yBUaAT ! »

Baina 3a1a4a — npocto cMOTpeTh, He NpATath. [IpoxuBaTh 3TOT CTpax B TeJe.

IIar 2. Inanor ¢ poaom

Tenepb BO3bMUTE PYUKY M HAIIMILIUTE AAAJIOT:

Bb1: «f X0uy noKa3blBaTh CBOM LIEHBI OTKPBITO. 1 XO4y MMOTy4aTh 3TH JEHbIW».

Poa: «He cmeii! Te6s ocynsat! Tel craHens qyxoi!»

Boi: «5 morumato TBOWM ctpax. Thl BeKMBaN Tak. Ho temepp apyroe Bpems. S Mory ObITh
3aMeTHOH 1 Oe3o0racHOi. Mosi n3BeCTHOCTD He yObeT MeHs1. OHa IpUHECeT MHE JeHbIH, a IeHbIY —
cBoOony. f He mpenato Bac. S pacmmpsiio HaIlly UCTOPHUIO».

STOT IMaJIOr 3alUIINTE B THEBHUK. Bbl JOMKHBI POKUTH €r0 SMOLIMOHAJIBHO.

Ilar 3. CnenaiiTe myGJMYHBINA MOCT ¢ EHAMH

Ja, npsiMo ceroHs Wi 3aBTpa. Bbl JOJKHBI CAENaTh TO, YTO Balll POJI CYATAT HEBO3MOKHBIM
— BBICTaBUTH 1IeHy Ha BceoOliee 0603peHue. Bair moct MoxeT 3By4arh Tak:

«/Ipy3vs, 51 00120 6OANACH 2080PUMb O CE0UX UEHAX OMKpbimo. Tlomomy umo MeHs yuuau
Obimb ckpomHoul. Ho s noHsana: mosi CKkpoMHOCHb — 3mo He 000podemens. Imo cmpax. A nepecmaro
oosimucsi. Bom mou yenvl. Bom mou pesynvmamuol. Bom most uennocmu. A 30ece, umoovt nomozams,
u s bepy 3a smo docmoliHele Oenveu. Ecau vl 20moevl — nuwume».

Bam Oyner crTpaiiHo HakaTh «OIMyOJMKOBaTh». Baiiie cepaiie OydeT KOJOTUThCA. DTO HOP-
MaJIbHO. DTO Balll IIPOPHIB.

IIIar 4. OTBeTHTE HA BC€ KOMMEHTAPHH M BONPOCHI O IIeHe OTKPHITO

Ecnu KT0o-TO CIIpOCUT B KOMMEHTapusiX «A CKOJIBKO 3TO CTOUT?» — He yBoauTe B JIUpeKT.
OrtserbTe oTKpbITO. Hanminmre cymmy. IpuBbikaiite. [lenaiite 310 pas 3a pa3om, OKa OHO HE CTaHET
€CTECTBECHHBIM.

HoBast uieHTHYHOCTD: «fl — 3ameTHas»

41 xouy, 4TO0OBI BBl 3aMIOMHMIIM OfHY (ppasy. [loBTopsiiTe €€ Kak MaHTpy.

«Most 3aMeTHOCTb — 3TO He HarIoCcTb. Mosl 3aMeTHOCTh — 3TO MOsI OTBETCTBEH-
HOCTH NepeJ MOUMU NMpeAKaMHu U nepea MouMu Kianentamu. Ecam s 0yay ckpbiBaTbcesl, si
He CMOTry IOMOYb TeM, KTO BO MHe Hy:kjJaeTcsa. Mosi neHa — 31o masik. KTo roroB — 1ot
npujaet. KTo He roToB — TOT mpoii/ieT MUMO, HO 3TO He MOSI IOTePsI».

BpI 1omKHBI TIEpecTaTh ObITh «XOPOILEN AEBOYKOI», KOTOpast OOUTCS MOOECIIOKOUTh MUP. Bo
JOJIKHBI CTaTh «3aMETHOM JKEHIIMHOM», KOTOpas 3HaeT CBOIO IIEHY M He TMPSIUeT ee.

TBoe nomaminee 3aaHue

— 3aBTpa onyOIMKYITEe CBOM IMpaiic Bo Beex corceTsax. [IpsaMo cefiuac HanmuimTe YepHOBUK.

— Ecimm y Bac ecTh crapble MOCThI, I7Ie Bbl «CKPBIBAIN» IIEHBI — TepenumunTe ux. [JooaBpre
LIEHY OTKPHITO.
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— IIpounTaiite BCiyx, MsAAs B 3epKaio: «4 b6oavute He 60r0Ch Obimb 3amemHol. Mos yena —
9mMo mos yeHHocmo. A npunumaro smu oenveu. A 3acayscusaro smux oenez. Moii poo cmompum Ha
MEHS U ONA20CN08NSEN MEHS» .

Yro Oyaer, eciiu BbI He ¢ejiaeTe 3T0?

Torna Bb OcTaHeTech TaM, rie Bl ecTb. C KiMeHTaMu, KOTopble Bac He HaxonsaT. C poxonamu,
KOTOpBIe Bac He paayioT. C 4yBCTBOM, UTO BBl «HE PEaM30BaJIMCh». DTO U €CTh IIeHa POJOBOTO
CLIEHAPUSI.

A Tenepp — K Jieny. 3aBTpa BbI IlepecTaere ObITh HEBUIMMKOM. VI MUp HAYHET IJIaTUTh BaM
MO-HACTOSIIEMY.

B crnenytomeii rmaBe Mt pazoepem Cunapom Camo3BaHI[a — 3TO He Balll rpex. TO cTpax
OBbITH YONTOH 32 cCMeJIOCTh (PO10Basi NaMATh ). Mbl TOTOBOPUM O TOM, ITOYEMY Bbl OOMTECH TTOBE-
pUTH B CBOH yCIIeX U KaK 3TO CBS3aHO C TeMHU, KTO ObLT JI0 Bac.

S xay Bac Tam. A Teneps — nuimTe cBoi noct. He oTknagpiBaiite.
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I'naa 8. Cunapom Camo3BaHIia — 3TO He Ball rpex.
ITO0 cTpax OLITh YOUTOMH 3a CMeJIOCTH (PO0Basi MAMATD)

Jloporast Mosi, CEerofiHst Mbl 3aXOJIMM B caMmoe ceplle kKeHCKor Oomu. B 10 MecTo, rie KuBeT
caMblii HaBS34UMBBIN rosoc: « Tl He HacTosmas. Tol He cneunanuct. Trl mpuTBOpsienbest. CKOpo Bee
Y3HAIOT, YTO Thl HUYETO He yMeelllb, U TOT/Ia. . .»

ITO Ha3BIBACTCS CUHIPOM caMo3BaHIIa. M st X0y, 4TOOBI TH HABCET/Ia 3aIIOMHIJIA OJIHY Belllb:
3TO He TBOI rpex. ITo He TBOS «IJIOXasi CAMOOLIEHKa». ITO He TBOSI <HEYBEePEHHOCTb».

9TO pOAOBOUN MHCTUHKT BbIKMBAHUSI, KOTOPBIH CIIAC KU3Hb TBOUM MpeakaM. CerogHsi Mbl pas-
OepeM, Kak cTpax ObITh YOUTOM 32 CMEJIOCTh NEPEPOAMIICS B CTpax «pa3odnadeHus». 1 Mbl mepenu-
IeM 3Ty MPOrpaMmy.

Hcropuueckuii 3kckypc: Kak BbKHBAJIU cMeJble KeHIINHbI?

Jaaii cHoBa oTnipaBumcs B miponuioe. Ho He B 19 Bek, a ryoxke. B cpenneBekoBbe. B 16—
17 Beka. B 3110Xy OXOTHI Ha BEJIBM.

Koro cxuramm va xocrpax? JKeHIIMH, KOTOpble ObUTH «CIUIIKOM». CituikoM yMHbIe. Cru-
KOM Kpacusble. CruikoM yerenHble. CuimkoM HezaBrcuMble. Criuikom oorateie. Tex, KTO «BBICO-
BBIBAJICS». Tex, KTO 3HaJ OOJIbIIe, YeM T0JIarajioch KeHIIHE.

3a urto ux yousanu? 3a «CBs3b C JbsBOIOM». HO Ha caMoM sienie — 3a TO, YTO OHHM HapyIIau
YCTaHOBJICHHBII NOPSAJOK. 32 TO, YTO OHM OCMEMBAJIMCH ObITh HE TAKUMH, KaK BCE.

W mumons! sxeHimyH noruomu. Ho Te, KTo BBIKWII, 3aIIOMHIIH I1aBHOE: «Ec/iu Thl 3ameTHA
U yCIlelIHA — ThI B onacHOCTH. Byab cepoii, He3ameTHOH, ckpoMHoil. He noka3biBait, 4To
Thl yMHee My:kuuH. He moka3biBail, 4T0 y T€0sl €CTh CHJIa».

Ara namaTh nepeanack uepes JHK. U teneps, Kaxapiil pa3, Koraa Bbl 3asBisieTe 0 cede Kak 00
9KCTIEpTe, KOTa Bbl CTABUTE BHICOKYIO LIEHY, KOT/Ia BbI ITYyOJIMKYyeTe CMEJIbIi MOCT — Ballla IIyOuHHasI
namats kpiant: «CIIPIUbCA! OHA UJIET 3A TOBOM C ®AKEJIOM!»

Bel He uyBcTByeTe cTpax «pa3oOiadeHusi». Bbl UyBCcTByeTe cTpax cMepTH. ByKBasbHO.
[Totomy uTo 1151 Ballieil poiOBOM MaMsITH yCIIeIIHAas KeHIMHA = MepTBasl JKEHILUHA.

Kak cunapom camo3BaHIa NposiBJsieTcsl B Ou3Hece

1. Bbl 6onTech Ha3bIBaTh Ce0s1 IKCMEPTOM

Be1 roBopuTe: «4 mpocto noMoraro Joasam», «5 He IKCIEPT, g MPAKTUK», «S ele yuych». Bbl
n30eraere CTaTyCHBIX 3BaHUU, IOTOMY UTO «eIlle He JIopociax». Ho Bel mopocu. [IpocTo Bama pojio-
Basl MaMsITh TOBOPHT: «ECIN ThI HA30BEUIbCS IKCIIEPTOM — TeOsI MPOBEPST, pa300iavar U HAKaKyT».

2. Bl NOCTOSIHHO KJeTe «pa300adyeHus»

Bs 6Gontech, 4TO KJIMEHT MPHUIET U CKakeT: « Thl HU4Yero He ymeenib!» Bol Ooutech ommooK,
OouTtech Heyaad, OOMTECH J1axe MaJIeHbKUX TIPOBAJIOB. BaM KaxeTcs, uTo o000 KOCSIK — 9TO JJOKa-
3aTeJIbCTBO TOTO, YTO BBl «CAMO3BAHKA».

Ho 3710 He 00BeKTHBHAS OIleHKa. DTO CTpaxX HaKa3aHMS 3a CMeJIOCTh. Bbl GonuTech ObITh HaKa-
3aHHOM 3a TO, YTO Bl BOOOIIIE MTOCMENH YTO-TO JIeJaTh.

3. Bl o0ecuieHBaeTe CBOM JOCTHKEHU

Korma BB MonyuaeTe KOMIIMMEHT OT KJIMEHTa, Bbl TOBOpHTE: «Jla 3T0 epyH/a, S MPOCTO cie-
nana cBow padory». Korma BbI monmyvaere Harpaay Wiv O1aroqapHocTh, Bl gymaete: «OHHU MPOCTO
BCKJIUBBIC» . Brui HEC MOXCTC HpI/ICBOI/IT]:» CBOfI ycnex. HOTOMy YTO €CJIAN BBI €TI0 HpI/ICBOI/ITe, BbI CTAHETE
3aMETHOM. A 3aMeTHasi — OIlacHa.
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4. Bbl 10CTOSIHHO CpaBHUBaeTe ce0s1 ¢ «H/1eaJTbHBIMU» SKCIEPTaMHI

Bbl cMoTpuTe Ha KoOJuIer, KOTOpble MPOJAIOT JOPOro M YBEPEHHO, U aymaere: «Bor oHn —
HacTosue. A s Tak He MOry». Bbl He BUIIUTE, UTO OHU TOXke OOSITCS. BBl BUAMTE TOIBKO UX CMEJIOCTb.
W Bama pogoBast namsATh roBOpUT: «Buaninb, kak Hafo? A Tl HE MOXelllb. Thl HE UMEEelIb [TPaBa».

Ho neno He B TOM, 4TO BB HE MOXeTe. [Iesio B TOM, 4TO Bbl OOMTECh MOCJAeICTBUI 3TOI cMe-
soct. Bbl Goutech cTaTh MUIIECHBIO.

5. Bbl n36eraere myOJMYHOCTH

Bel He BeneTe 6710T, He BHIXOOUTE B MIPSIMON 3¢hup, He CHUMaeTe Bueo. He motomy 4to y Bac
HEeT BpeMeHU. A TIOTOMY UTO OBITh BUAMMOM ISl BaC — 3T0 (pu3mueckasi yrposa. Bamie Teno
BCIIOMHMHAECT, KaK ThICAYUN KECHIIIUH 6])UII/I Y6I/IT])I 3a TO, YTO OHU 6bIHI/I BUIHBI.

Kak 310 pa6oTaer B TeJie

Korma BBl ymaeTte 0 ToM, 9TOOBI ClIeSIaTh YTO-TO CMeJIoe B Or3Hece (TTOCTaBUTh BHICOKYIO IIEHY,
BBICTYITUTh Ha KOH(DEPEHIINHU, 3aITyCTUTh PEKJIaMy), Ballle TeJI0 pearupyer:

— T'opJyio c:kuMaeTcss — BBl HE MOXKETe TOBOPUTH O ceOe TPOMKO. DTO POIOBOH 3ampeT Ha
roJioc.

— Ilieyn omyckawTCsA — BHI IIPSYETECh, CTAHOBUTECH MEHBIIIE, YTOOBI BAC HE 3aMETHJIH.

— KuBoT c:kMMaeTcst — 3TO CTpax yAapa. Bbl roroBUTeCch K HalajaeHuIo.

— JIaJJoHH MOTET — TEJIO TOTOBUTCS K OETCTRY.

ITO He «BOJIHEHUE». DTO (PU3MYECcKas MaMsTh O TOM, YTO CMeJiasi KEHIIMHA = MepTBasl KeH-
IIUHA.

IIpakTnka «OTAeJnTh CTPax NPeJIKOB OT CBO€il MpaBabl»

ITa NpakTUKa — camasi IIIyOoKas B 9Toit KHure. OHa MOKET BbI3BaTh CJI€3bl. DTO HOPMAIIBHO.
MBbI KacaeMcsi TOro, YTO XPaHUIJIOCh B BallleM POy TTOKOJIEHUSIMH.

IIar 1. IIncsmo cTpaxy

Bosbmurte et Oymaru v HaruImTe:

«/lopoeoii moti cmpax Obime camozeankoi. A 3naro, omkyoa mol npuwen. Tot poouncs He co
MHOU. Tel poduncst mozoa, Ko0e0a MOUx NPeoKo8 CHCUza HA KOCMpPAx 3a mo, Ymo OHU Oblau cme-
avimu. Tot npuwen, umoobvl 3auwumums mems. Cnacubo mede 3a smo. A nonumaro, 4mo mel xomen
coxpanums mre xHcusHo. Ho menepo s scusy 6 opyeom mupe. Mensi ne cosceym 3a moro cmeaocmo. A
Mo2y Obimb 3amemmoi. A moey 6bimov ycnewtroll. A moey 6pamu Oenveu 3a c8oro myopocms. M smo
oesonacro. A omnyckaro meosi. Tot evinoanun ceor 3adauy. Tenepv 51 — 63pocaast HeeHWURA, U 5
eviouparo cmenocmn. A evibuparo HcusHo 6 noamyro cuny. A evidouparo 6vimv uoumoil. A eviduparo
Obims ycnewroli. A eblouparo nobexcoams cmpax npeoko8 U HCumv C80€l HCUZHLIO» .

IIar 2. Inanor ¢ npeakamu

3akpoiite 11a3a. [IpencraBpre, YTO TIepel BAMU CTOSAT BCe JKEHIIMHBI BAIIero pojia, KOTOpPbIe
KUIM JI0 Bac. Barmma 6a0ymka, mpadadka, mparnpadadka. OHM cMOTPAT Ha Bac. B ux razax crpax u
HaJeK/a.

[Mompocute y HUX MpoIeHus1. 3a To, YTO Bbl OOsUTUCh. Y ckakuTe nM:

«A bnazocnoensito eac 3a mo, wmo vl GblHCUAU. 3a MO, UMO 6bl ObLAU CKPOMHBIMU U He3d-
MemHbIMU, YUMOObL COXPAHUMb HCU3Hb. S omnyckaro éac. Bel boavue He 00NHCHBI MEHSL 3AUUAND.
A bepy Ha cebst omeemcmeeHHOCMb 3a 8010 JHcu3Hb. A 0yoy cmenoil. A o6yoy 3amemnoii. A oyoy
ycnewHou. U 51 coenaro amo He 0nst moeo, umoobl npedams éac. A 0nst moezo, unmodbl ONPasOams
eaut noosuz. Bul evidrcunu, umobol st mozna srcumo. Tenepo s cusy 6 noanyro cuny. A npowy eautezo
0.0a20CN06€HUS.
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[TouyBcTBYyiiTe, Kak CTpax yXOIUT U3 Balllero Tesia. Bo3aMokHO, Bbl IOUYBCTBYETE TEILIO B TPyAU
WIX B pyKax. DTO NPUXOAMT MOLAEPKKA poa.

Ilar 3. IlepenmenoBanue «CuHApPOMA caMO3BaHIA»

C 31010 IHA BBl MEpecTaeTe Ha3blBaTh ITO «CHUHIPOMOM CaMO3BaHIIa». DTO HE MCUXOJOTH-
YECKOe PACCTPOMCTBO. DTO Balla poaoBoe Hacieaue. Bol nepenMeHoBbiBacte ero B «PomoBoit
HHCTHHKT CMHPeHusi». U BH Gnarogapute ero 3a 1o, 4to oH Obu1. Ho BB OcTaBisieTe ero B mpo-
IIOM.

Terepb y Bac ecTb BHIOOp: KUTh TIO POJOBOMY CIIEHAPHIO (CKPOMHO M He3aMETHO) WU JKHUTh
MO-HOBOMY (CMEJIO U YCIIEIITHO).

HoBas naeHTHYHOCTD: «CMeast ;KeHIMHA»

[TosTOpsiiTe 31y adppupmanuio kax sl JeHb. OHa NepenpoInBaeT poIoBOil CTpax:

«f1 — cmeuasn :kenmuHa. Most cMe10cTh He onacHa. Most cMeJ1oCTh — 3TO0 Jap MOUM
npeakaM. OHM BBIKIJIU, YTOOBI 51 ObLIa cIbHOM. Sl He 6010Ch OBITH 3aMeTHOH. Sl He 6o10CH
OpaThb IeHbI'M 32 CBOIO MyAPOCTh. fl He 6010Ch TOBOPHUTH 0 ceOe rpoMKOo. MeHsl He COXKIYT.
Memns He ocyast. MeHst 6yayT 6JarocaoBJasith. S nay B MUpP CO CBETOM,  MUP NPUHUMAET
MeHSI ¢ JIeHbIraMH1 U JII0OOBbIO» .

Homammnee 3ananne: «Illar B crpax»

— 3aBTpa czenaiTe 4To-TO, YTO BBI3bIBAET Y BaC CMHIPOM camo3BaHla. Hanpumep:

— OnyOnuKyiTe MOCT, Iie Bbl Ha3bIBaeTe ceOs1 IKCIEPTOM.

— Hanmmmre 1ieHy OTKpBITO.

— [Nomnpocurte pekoMeHAALMIO Y KJIUEHTA.

— CkaxuTe KOMY-TO I'POMKO: «$] — JTy4Iluid CelyaIrcT B CBOEH HUIIIS».

— 3acdukcupyiite, Kak Bbl cedsl 4yBCTBYeTe 10 U nocie. Bol He ymepnu. Bac He coxriu. Mup
He pyxHy/1. Ha000poT, BB MOTy4nIv MOAICPKKY.

— Crenaiite 370 ellie pa3 Ha cieyiomui 1eHb. U eie. [Toka Baiil MO3r He riepecTaHeT CBSI3bI-
BaTh CMEJIOCTb C YTPO30M CMEPTH.

3aKI04nTeJIbHAS MbICJIb

CuHIpoM caMO3BaHIa — 3TO JIOXKHASI TPEBOra. JTO JIOKHASL CUCTEMA MOKAPHOW CUTHAIM3a-
1y, kotopast Kpuuut «[TOXKAP!» kaxiplii pa3, koraa Bbl 3axuraere cnmuky. OHa cpabaTeiBasia
BEKaMM, KOTJia CIIMYKa JeWCTBUTEILHO MOIJIa CiaiuTh AoM. Ho ceifuac Bbl )KuBeTe B JOME C KaMeH-
HBIMU CTeHamMH. Bbl MOXeTe 3akurath oroub. Bol MoxkeTe ropeTh sipko. M 310 6e3omacHo.

Paspemmre ceGe ropeTs.

B cnenyroreii riaBe Mbl IOTOBOPHM O eltle ofHou rmyookon teme: «/lenbrun u Buna: Kak
MBI IOKYIIaeM JI000BbL POuTe el CBOMME 3apadoTKaMu» . Mbl pazdepem, rmouemMy Bl OOUTECh
3apaboTaTh OOJIbIIE, YEM BaIlld POAUTENH, U KaK 3TO CBS3aHO C JETCKOM MOTPEOHOCTHIO B IIPHHSITUH.

S ¢ Toboit. Unem nasnvire.
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I'naBa 9. /lenbru u BuHa: Kak Mbl nokynaem
JI0O0OBL pPoJauTEIell CBOMMH 3apadoTKaMu

Jloporast Mosi, CErojiHsi Mbl 3aX0O[JMM Ha caMylo JIMYHYI0 Tepputopuio. Ha KyxHIo Baiero ner-
CTBa, B Ballly KOMHATY, IJie BBl CIIBIIAIM rojioca poauTtesneid. CeroiHs Mbl TOBOPHM O caMoM 0oJie3-
HEHHOM: 0 JIeHbI'axX KaK crnocode KynuThb J00Bb.

Bel nymaerte, uro pabortaere pamu aeHer. Het, most xopomast. [71y0oko BHYTpU Bbl paboTaete
paau Toro, yToObl BaC HAKOHEIl 3aMEeTHJIH, MPUHSJIN U moJwomm. 1 3ta norpeGHOCTD, eciu
ee He 0CO3HATh, IIPEBpAIAeT Balll OM3HEC B MOIBITKY 3aCITyKUTh OJOOPEHNE MaMbl WU narbl. 1 Bl
Bceria Oyaere nojyvarh KOMeHKH, OTOMY 4TO JIWOOBB poauTe el HeJib3s1 KynuThb. Ho Bbl Oyiete
IIbITAaThCAd CHOBA U CHOBaA.

CeronHst Mbl pa30epeM 3TOT MEXaHU3M M OCTAaHOBUM €ro.

Hetrckasi TpaBma: [leHbId KaKk SKBHBAJEHT JIO0BU

JlaBaii BCIOMHMM, Kak pa®oTasia Baia ceMbsi, Koria Bbl Obutn MasieHbkor. Kak pogurenu pea-
TMpOBAJIM Ha BallU ycHeXu?

— Ecnmu BBI monmyvanu maTepky, Mama yasioanach U TOBOpUJIA: « YMHHMIIA!»

— Ecu BBl BHIMTPHIBATIM KOHKYPC, TIalia TOPIMIICS U PACCKa3bIBA BCEM COCEISIM.

— Ecnu BbI ObLTH «XOPOIIIEH JeBOYKO» — MOCTYIITHOW, YIOOHOW, HEKAITPU3HOW — BBI TIOJTY-
YaJiy TeIUIo U JIACKY.

A ecu BbI poBaMBaJTi 3k3ameH? Eciu Bbl ObutH «1110X01» ? [1I1eTok, KprK, ITHOpUPOBaHKE,
XOJIOIHOE MOJTYaHHUE.

B nercTBe BBl NOHSAIN OIHY MTPOCTYIO (POPMYJTY:

«f1 mosyyaro Jir060Bb M NPUHSATHE = KOIJAa sl IOCTUral0 ycnexa = KOrja si NpuHOIIY
MOJIb3Y = KOT/a 51 He CO3/al0 MPo0JieM = KOrJa si 4YTo-TO /1eJIal0 XOPOIIO».

Brl Hayunuch «3apadaTbiBaTh JHOOOBb» TOCTHKEHUSIMU.

A Ttenieps Bl BeIpociv. Brl iepenecnu 3Ty cxemy B On3Hec. Bbl qymaerte, uto eciv Bbl 3apado-
TaeTe MUJUTMOH, TO POAUTENHU (MJIM MUP) HAKOHEI] CKaKyT: « MBI ropnumcst To0oi». Bl qymaere, 4to
JeHbI'M — 3TO OUJIeT B MIX Cep/ile.

Ho BOT 4TO MpOUCXOIUT HA CaMOM Jiesie: CKOJIBKO ObI BBl HU 3apadoTayiv, pOAUTEH OO He
3aMevaloT BaIllero ycnexa, 00 3aBUAYIOT, JTUOO KPUTUKYIOT. M BB CHOBa uyBCTBYyeTe ceOsi TOMt
MaJICHbKOHM JIEBOYKOM, KOTOpasi «HEJOCTAaTOYHO Xopolia». W BbI CHOBa paboTaere 10 1moTa, YTOObI
J0Ka3aTh UM, YTO BbI JOCTOMHBI JTIOOBH.

5 cuenapueB, Kak JeTCKasi MOTPeOHOCTH B JJIOOBH YOUBaeT Ball OU3HeC

Cuenapumii 1. «KMama He 0100psieT Moii OU3HEC»

Bama Mama cuuTaer, 4to «HOpPMajibHasl KEHIIMHA JIOJKHA paboTaTh MO HalMy, UMETh CTa-
OWJIBHYIO 3apILUIaTy U NeHcuio». OHa He TIOHUMAaeT, YTo Takoe (ppriiaHc, OusHec, IKCcrepTHOCTh. OHa
roBOpUT: « Tl OBl JTyullle B 0(PUC YCTPOMIIACH».

W BmecTo TOrO LITO6hI JKUTH CBOIO )XN3Hb, BbI IIBITAECTECH JOKA34aTh MaM€E, YTO Balll 6I/I3HCC —_—
3TO cepbesHo. Brl pabotaere B 10 pa3 Oosbliie, 9TOOBI MOKA3aTh MaMe, UTO Bbl HE «Oe3/IeIbHIYaeTe.
Ho oHa Bce paBHO He BepuT. U BbI Boiropaete. Bbl 3apabaTbiBacTe MEHbIIE, YeM MOIJIN Obl, TOTOMY
YTO TPATUTE SHEPIUIO HA ONPABIAHUS TIEPE/l MAMOW.

PonoBoii koa: «Eciu Mama He 0100psieT — s 1ioxast. S1 IomkHa 3acTyKUThb ee 0I00peHue».

Ucnenenne: Mama umeer nmpaBo Ha cBoe MHeHHe. Ho 3TO0 MHeHHMEe — ee TeHb, ee CTpax,
ee omnbIT. TO He Mpo Bac. Bbl He 00s3aHBI IOKa3bIBaTh €l CBOI MPaBOTy. Bama 3agaya — ObITH
cyacMBOiL. U eciu Mama He BUMT Balllero CUacThsi — 3TO ee MOoTepsi, a He Ballia.

31



JI. Cuactee. «PonoBble clieHapuu B Ou3Hece. [Touemy Bbl paboTaeTte 3a KOTEHKHU ?»

Cuenapuii 2. «fI He nMelo npaBa 3apadaTbIBaTh 00JbIIE NaNbI»

ITO OIUH U3 CaMBIX MOIIHBIX POJOBBIX CIieHapHeB. Bai nmamna Bcio ’Ku3Hb padoTall Ha 3aBOJIE,
nomy4dan 30 000 pyOneii, He BbUIe3aT U3 JOJITOB. A BBl C OJHUM KJIMeHToM 3apabateiBaete S0 000
3a yac.

Barmre moncosHanue roBoput: «$1 He Mory ObITh ycreniHee otia. Eciu s1 Oymy 3apadareiBaTh
Ooubllie, s ero npeaam. 51 crany ,.Boie” Hero. VI OH niepecTaHeT MeHsI JIIOOUTh.

Pe3yabTart: Bbl HCKyCCTBEHHO OrpaHMUYMBaeTe CBOW JOXOM. BbI clMBaeTe A€HBIY HA HEHYX-
HbIE TpaThl, ITpadsl, 60ae3HU. Bbl MOaCcO3HATENBHO efaeTe Tak, 9TOObl Balll JOXO/ ObUT 4yTh HUXE
nanuHoro. YtoOsl OH MOT YyBCTBOBATh CE0sI IJIABHBIM.

Hcuenenne: Bam namna xoresn 1uist Bac Jydiiei ku3Hu. OH padoTa, YToObl Bbl HE TOBTOPSLIH
ero cynpOy. Eciiu BBl Oynere OeiHONM — BBI Mpenaaute ero Tpyd. Eciu Bbl Oyaere OoraToil — BbI
ornpaszaete ero xkeptBy. Ctath Ooraue oTIia — 3TO He MPEAaTeIbCTBO. DTO BHICIIAs OJIArOJapHOCTb.

Cuenapuii 3. «f nokynaro J1000Bb JeHbraMu»

Bbl 1aete neHbru poauTesisM, MOKyIaeTe UM KBapTUPY, MAIIMHY, OIlIadnBaeTe jieueHue. 1 Bol
xaere OmaromapHocT. Ho 6aroqapHoCcTh mpuxomuT He Beeraa. M Torna Bel 0OMkaeTech, I9yBCTByETe
ceOs1 UCTIOTIb30BaHHOM U TTPOJI0JKAeTe JaBaTh CHOBA.

IMouemy? [TotoMy 4TO BHYTpHU Bac BCE eIlle CUANT Ta JeBOYKa, KOTopas aymaeT: «Eciu 51 nam
MM TO, Yero y HUX HeT, OHM HaKOHell CKaXyT MHe, UTO s Xopoiias. M Toraa st nepectany 4yBCTBOBAaTh
ce0s1 HUKYeMHOM».

Ho 3710 He padoraer. [Totomy 4TO IOTPEOHOCTH poaUTeNel B JeHbrax — OecKoHeuHa. Bl He
MOeTe KyIuTh uX J000Bb. OHa 100 Obla, OO0 HeT. Eciu ee He ObUIO — JIeHBI'W HE CO3JIAMIYT ee.

Ucuenenne: [Momorars pogurtenssm MoxHO. Ho He pamu ux moOBU. A paau COOCTBEHHOTO
xenanus. Ecim B naete — paBaiite 0e3 oxuaaHuid. [lapute, HOTOMYy 4YTO BBl XOTUTE JapuTh. U
repecTaHbTe JKAaTh OJIAaroflapHOCTH. Baria 1eHHOCTh He 3aBUCHT OT TOTO, KaK OHU pearupyiT Ha
BaIllM TIO/IApPKHU.

Cuenapuii 4. «Ecau st 3apa6oTai MHOro, MeHsI IEPECTAHYT JIOOUTH B CEMbe»

ITOT ClIeHapHid 4aCTO BCTpeUaeTcs y KEHIIMH, KOTOPbIE BHIIIUTN U3 OeJHBIX cemell. Bel 6outech,
YTO €CJIM BBl CTaHETe «00raToii», TO CTaHeTe Uy:KOi AJis cBoe cembu. [logpyru oTBepHyTCS, OpaThs
Y CECTpbl HAYHYT 3aBHOBATh, MaMa CKaxeT: « Tbl CTaa BHICOKOMEPHOW>.

W BB BoIOMpaeTe ObiTh OeHOM. Bbl BeIOMpaeTe ObITh «CBOEW» B CBoel cembe. [loTroMy 4ToO
O/IMHOYECTBO CTpalHee OeTHOCTH.

Hcuenenne: Te, KTO OT Bac OTBEPHYTCS M3-3a Balllero ycriexa, HUKOra He ObUTM C BaMU T10-
HacTosmeMy. Bol He 00s13aHbI ObITH OeJHOM, YTOOBI MX yIepKUBaTh. Bbl uMeeTe npaBo pactu. U ecnu
KTO-TO HE BHIEPKMBAET BAILIETO POCTa — 3TO MX MyTh. Bai myTh — BBepX.

Cuenapumii 5. «KMama 00ouTcs 3a MeHs, U 51 00SITHCSI BMECTe C Hel»

Mawma rooput: «Ceifuac KpU3HC, BCE YBOJIBHSIOT, OM3HEC pa3opsieTcs, Kak Obl THI HE OCTaIach
0e3 meHer». OHa 3apakaeT Bac cBoel TpeBoroi. 1 Bel HaunHaeTe 00SThesA. Bbl CHIKaeTe 1IeHbl, OTKa-
3bIBAETECh OT PHCKOB, HE MHBECTUPYETE B pa3BUTHE.

IMouemy? IToromy uTO eciu Bbl He Oyaere 0OAThCS BMECTE C MaMOM, OHa OCTaHETCsI OJIHA CO
CBOMM CTpPaxoM. A Bbl HE MOXETe IMO3BOJIUTD €l ObITh OAHOW. Bbl UyBCTBYeTe BUHY.

Hcnenenne: Mama nmeet npaBo 60sTbcsi. Ho Bb He 00s13aHBI pas3zensaTth ee cTpax. Bl —
OTJIEJIbHBIA B3POCTIBIA UesloBeK. Bbl MokeTe cOuyBCTBOBaTh, HO He Oparh Ha ceOs ee amonuu. Ee
CTpax — 3TO ee peaslbHOCThb. Bara peanbHOCTh — Ballia.

IIpakTnka «OTAeJuTh 1eHbIH OT JIO0OBH»
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D10 camasl clIOXHas npakTvka. [loTomy 4TO OHa MpPO pa3pblB SMOLMOHATBHOM IyITOBUHBI.
Henaiite ee ¢ GepeKHOCTHIO K cede.

HIar 1. Oco3naiite

3anaiite cebe BOIPOCHL:

— Koro B MoeM popy s meITalock IOpagoBaTh cBouMu JeHbramu’? Mamy? Ilany? Babymky?

— Yro 5 1oyKHA cienaTh, 9YTOOBI OHM CKa3asu: «$1 ToOO TopKych» ?

— Ecnu Ovl OHU HUKOT/IA HE CKa3aJii MHE 3TOro — s Obl mepecTasia padbotaTh?

Ecnmu Ha TpeTtHii Bompoc OTBET «j1a» — BBl paboTaere Ha UX ofoOpeHue. DTo OoNe3HeHHAs
npapna. [IpusHaiite ee 6e3 OCykKIeHHUS.

IIar 2. IIncsmo poauteassm

Harmumre nucsmo. He otnipansiite ero. Iummmre st ceOst:

«Mama, nana. A cmonvko nem nelmanacs 3acAyicums auty A10008b CEOUMU OOCUNCCHUSIMU.
A oymana, umo ecau s Oyoy ycneuwtHoul, 602amoti, 3HAMEeHUMOLl, bl HAKOHely MeHs noatooume. Ho
5 NOHANA: 8bl MOOUNU MEHSL He 3a Mou ocmudiceHus. Bl arobuau mens npocmo nomomy, umo s
ecmo. Hau He nobuau. Imo eawa npasoa. U s npunumaro ee. A nepecmaro xcoame om 8ac 1008uU.
A nepecmaro noxynamo eauty 1106066 Oenveamu. A oaro cede 1106066 cama. A paspewaro cebe Obims
YCnewHtoli He 0151 8ac, a 0ns cebs. A npowyaro eac 3a mo, 4mo vl He 0aau MHe Mo20, 4e20 51 XOnend.
H 5 npowy y eac npowjeHus 3a mo, ymo s NLIMAAACL 84C KYNUMv».

Iar 3. IlepecTanbTe 00CY:KaTh J€HbIH C POIUTEJSIMH

D70 KEeCTKUH mar, Ho oH HeoOxonuMm. [lepectaHpTe pacckasblBaTh POOMTENSIM, CKOJIBKO BBI
3apaOarbiBaete. Ilepectanbre 0OCyKIaTh ¢ HUMM Balld OW3Hec-TUIaHbl. [lepectaHbre KaaTh HX
COBeTa.

BwmecTo 3T0r0 HaliuTe NOA/IEPKKY B JPYrOM MeCTe — Y HACTABHHUKOB, Y KOJUIET, y TICUXOJIOTa.
Ponutenu He 00s13aHBI TOHUMATH Balll OM3HEC. ITO He UX Mup. D10 Bamn mup. [Ipumurte 310.

IIar 4. IlokynaiiTe 11000Bb y ceds

Kaskiplid pa3, Korjia Bbl XOTHTE TIOPaJOBATh MaMy JI€HbraMu, YTOOBI YCIIBIIIATh «Thl XOPOIIAsi»,
caenaiite 3to s ceds. [lonoxure 3Ty cymmy cebe Ha oTaesbHbId cuet. M ckakute cede: «5 xopo-
mias. S napro ce6e 3Ty M0O60Bb. MHE HEe HYKHO HUUbE OOOpEHIE».

Tak Bbl IepenpoIbeTe IPOrpamMmMy «JI€HbIM = JII0OOBb» Ha «IAEHBIU = 3a00Ta 0 cede».

IIIar 5. HoBast manTpa

[ToBTOpSAIITE 3TO KAk /1B I€HD:

«f pabomaro He 05 mozo, umoobl meHs arouau. A pabomaro nomomy, umo s yokce A0
ceos1. Mosi uenHocmu He uzmepsiemcst Moum 00xo0om. Mosi yenHocms — smo mo, kmo 1 ecmo. A
NPUHUMAIO O€Hb2U, NOMOMY YIMO 5L XOUY HCUMb 8 UB0OUNUU, d HE NOMOMY YMO 51 XOUY KOMY-MO 00KA-
3amu, umo s docmotina. Mou pooumenu mozym Oblmb 00B0NbHBL UAU HEOOBOAbHBL. MO UX UY6cmed,
a He mosi omeemcmeeHHocme. Mosi omeemcmeeHHOCmb — Oblmb CUACMAUBOU U bozamoli. A no3eo-
S0 cede IMo».

TBoil HOBbBIN cuieHapuii: /[leHbru Kak SHeprusi cB06ObI

Korza bl mepecraete 3apabaThiBaTh Is IPYTHX, JIEHIM HAYMHAIOT TPUXOAUTH JieTKo. [ToTomy
YTO OHH MEPECTAIOT OBITh TSKEIBIM I'PY30M OTBETCTBEHHOCTHU «IIOKYIATh JTIOOOBb». OHU CTAHOBATCS
nipocto sHepruent. [Ipocro mudgpamu. [Ipocto pecypcom 11 Barten KU3HU.

Bebl HaunHaeTe nosyyarhb JEHbIM HE TIOTOMY, YTO BaM HaJ0 KOT0-TO MOPaIoBaTh. A IOTOMY UTO
BBI Jiej1aeTe Mup Jydiue. VI Mup riatur Bam 3a 3T0.
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HomainHee 3ajaHue

— Harmmmmre crimcok «moOUMBIX» (KOTO BBI ITBITAETECHh IOPAAOBATh JeHbraMu). M HanpoTus
KaskJI0ro HaruimTe: «$1 mepectaio 3apadatbiBath i TeOs. 51 3apadarsiBaio 1yist ceOsi».

— Ha st0i1 Hepene caenaiite Joporou mogapok cede, a He poautesissM. Kynure cede To, 0 uem
naBHO MeuTtayn. U ckaxkute cede: «5 mooOmo ce0s. MHe He Hy)KHO HUYbE pa3pellieHue Ha PaoCThb».

— Iepeuwnraiite nuckmo u3 [lara 2. Coxrure ero. CHMBOJIMYECKHU OTITYCTUTE 3Ty POTrpaMmy.

3akJl0uuTeJIbHAsI MbICJIb

TBou popuTenu — 310 TBOI (pyHIameHT. Ho Tl He JOMKHA CTPOUTH CBOM OM3HEC Ha UX UYB-
crBax. Thl — 3T0 OTAEIbHOE 34aHue. Thl MMeeIlb TPAaBO Ha CBOW JJOXOII, CBOIO KM3Hb M CBOIO JTIOOOBb
K ceOe. Tol He JokHa OBITH OegHON, YTOOBI OHU He 3aBruaoBain. M He gomxHa ObITH OOraTtou, 4YToObI
OHU rOpAMIUCh. ThI JOMKHA OBITH CBOOOTHO.

Koraa Tel nepectatemnb NOKyNaTh JIOOOBb JeHbIaMH, Thl HAKOHEI] HAYHeIllb X 3apa-
0aTbIBaTh.

B cnenyrorieii rinaBe Mbl IOrOBOPUM O CaMOM MEPBOM MPAKTUKE, KOTOPasi JaCT BaM OIIyIIIeHUe
nexenus: «lHBeHTapu3anus crpaxos. Ilnmem cnmcok Toro, 4Tto MemaeT NOAHSITH LIeH-
HHK>».

MpbI niepectaneM OOSIThCSL M HAYHEM JIeHCTBOBATh. S ¢ TOOOI.
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I'nasa 10. IlepBasi npakTuka: «MIHBeHTaAapU3aIHAs CTPAXOB».
IIumeM CUCOK TOr0, YTO MeIIaeT MOHATH IeHHUK

Joporasi Mosi, Thl MPOILIA JOATHIA MyTh. MBI pa3oOpaii IeBsITh IJIaB, IJe s BCKPbUIA TBOM
POIOBBIE paHBl, TIOKa3aJa, KaK OHM BIMSIOT HAa TBOM OW3Hec, M Jayia Tebe MHCTPyMEHTH. Ternepb
MIPULIUIO BPEeMsl NEPBOIl CEphe3HOM MpPaKTUKKU. be3 Hee Bcs Teopusi — MPOCTO KpacuBbIE CJIOBA Ha
Oymare.

Mbi1 HasbiBaeM 310 «IHBeHTapu3anusi CTPaxoB».

[Touemy nmenHo ceiiyac? [ToToMy 4TO Thl yXke 3Haelllb, YTO TBOM CTpaxu He TBOM. OHU POIO-
BbI€, OHU JJPEBHME, OHU 3NN TBOUX NpekoB. Ho Teneph oHM MemaioT Tede MOAHSTh [IEHHUK,
MEIAOT MPOJaBaTh, MELIAIOT KUTh. V1 MbI 1OJKHBI BHITAIIUTG MX Ha cBeT. IloTomy 4TO TO, YUTO MBI
BUJUM — MBI MOKEM U3MEHUTb. TO, UTO MBI IpSYEM — YIIPABJISIET HAMM.

CeronHs1 MBI CHie/IaéM CaMblii BaKHBIH IIar: Mbl HAIUINEM CIFCOK BCEro, YTO MeIaer Tede
Opatb JOCTONHBIE IeHbIU. V1 Mbl IepenuIneM Kax bl MyHKT.

IMouemy MbI He noaHNMaeM neHHuk: Kopenn crpaxa

JlaBaii BCIOMHUM OCHOBHBIE IIPUYHHBI, KOTOPBIE THI YyBCTBYEIllb, KOT/IA JyMaellb O MMOBHIIIIe-
HUH [CHBI:

— Crpax norepu KianeHTOB. «Eciy s mogHUMY 1LIeHY, BCe YHAYT K KOHKYpEHTaM».

— Crpax ocyxaenns. «4Uro ckaxyt komuieru? [logpyru? Mama?»

— Crpax, uto s1 He onpaBa. «BApyr s1 He CMOTY J1aTh pe3yJIbTaT 3a TAKUE JEHBIH ?»

— Crpax, 4T0 3TO0 HAIIOCTh. «$ HEe UMelo MpaBa MPOCUTh TAK MHOTO, 51 ke He Cylep-IKC-
nepT».

— Ctpax, uro MeHs pa3odaayar. «KJIMeHT moiMeT, 4To s He Tak KpyTa, U morpedyer
JEHBI'M Ha3a».

— Crpax, 4To 1eHbI' HCIIOPTAT MeHs1. «Ecim y MeHs OyieT MHOTO JICHET, 5 CTaHy JKaJHOM,
37101, OOQUHOKOM».

— Crpax, uTo s1 noTepsito ceds. «f nepecrany ObITh ,,IyIIEBHOI, CTAHY PaCUETIMBOM CTEP-
BOI».

10 KJaccuka. Bee 3Tu ctpaxu — rosoc TBoero poaa. Bece oHun — o BbIKMBaHMHU, O Oe30mac-
HOCTH, O TIPUHATUHN. HU OMH U3 HUX HE MPO peasibHylo cuTyarmio. Hu oauH U3 HUX HE MPO TBOIO
9KCTIEPTHOCTb.

Ho moka Thl UX He BbIHECEIb Ha CBET, OHM OyAyT ymnpasisTh ToOoW. M Thl Oynenib CHOBa U
CHOBA 3aHMKATh IIEHBI, OTIPABBIBATHCS TIepe]] KIMEHTaMU, padOoTaTh B YOBITOK M BBITOPATb.

IIpakTnka «/IHBeHTapU3aus CTPaAX0B»
Ota npakTuKa coctout u3 4 maros. [loxanyiicra, caenail ee nonHocteio. He mpomyckait. 1o
TBOW IIPOPBIB.

IIar 1. Beinumm Bce CBOH CTPaxu

Bo3bMu Gosnbiioit et 6ymard U pydky. Jlydine mucath OT pyKH — 3TO MOAKJIIOYAET TeJIo.
Hanum BBepxy: «HUTo MemaeT MHe MOAHATH HEHHUK ?»

A Tenepb BBIIUIECKMBA BCE, YTO MPUXOIUT B ronoBy. He (uibTpyii, He olieHUBaii, HE cTec-
Hsiics. [IMmM cnoHTaHHO, OT NEPBOTo JIMIA, MAKCUMAJIBHO YECTHO:

— «A 6010Cb, UMo KaueHmbwl ckadxcym ,,00po20“ u Yrdym»

— «A 6010Cb, Mo most mama nodymaem, umo s ,,00poeo oepy ‘>

— «A b6010cv, umo e cmozy damwv pesyaomam Ha 100% u noosedy kauenma»

— «A 6010Cb, UMo Mou noopyeu nepecManym co MHOU OOUAMbCS»
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— «A 6010cb, Uumo Oydy uyecmeosamv cedsk OOMAHUULELL»

— «A 6010ce, umo Kauenm 6ydem mpebosame OoAvULE, UEM 5 MO2Y OaMb»

— «A 6010Cb, Mo MeHs 00BUHAM 8 HCAOHOCTIL»

[Ny, moka He MOYyBCTBYeIllb, YTO OoJIbIe HeT cTpaxoB. O0bryHO nomyyaercs 10—20 myHk-
TOB. DTO U €CTh TBOSI «<MHBEHTapU3AIHSI».

Baxxno: He ananusupyit ux ceituac. [1pocto Beinuiim. Mel mpoaHaanu3upyeM Ha ClieyoIeM
miare.

IIar 2. Packpoi cBoi cTpax: «UTo B HEM caMOro CTpamHoro ?»

Ternepb BO3bMU KaKABIA MMyHKT U CIIpocu ceOsi: «M umo? Ymo camoe cmpawroe npousotioem,
ecau Mo CAYyuUmcs ?»

Hanpuwmep:

— Crpax: «KnueHTsl yiayT».

— Camoe crpamHoe: «f ocraHych Oe3 JieHer, He CMOT'y IIJIaTUTh 3a KBapTUPY, OCTAHYCh Ha
YJIUALE, YMPY C TOJIOLY>.

— Crpax: «Mama nogymaer, 4To 51 JKaJaHash».

— Camoe cTpamHoe: «MaMa niepecTaHeT MeHs JIIOOUTb, OTBEPHETCS] OT MEHs, sl OCTaHYCh
OfIHa».

— Crpax: « He onpaBanw 0XUIAHUI».

— Camoe cTrpamHoe: «KimmeHT norpeOyeT AeHbIM 0OpaTHO, PaCcCKa)eT BCEM, UTO s IJIOXON
CTIETIMAIIUCT, MOW OWU3HEC Pa3pyIIMTC, sl CTaHY HUKEM».

A Tenepb MOCMOTPU Ha 3TU «CaMble CTpallHble» cueHapuu. Yro Tel BUguib? Bee oHM — O
BbIKMBAHHMH, O CMEPTH, O IIOTepe JHOBH. DTO Te ke CTPaXH, KOTOpbIE KUIU Yy TBOEH MpabadKH,
KOr71a OHa 00s1J1ach, YTO OOIIMHA OTBEPHETCS OT HEe U OHA YMPET C TOJIOy.

Thl BUIMILIB, UTO ITO HE TBOU PALMOHAJIBHBIE ONACEHUsl. DTO apXaWyHble JeTCKHe CTPax,
KOTOpBIE HE UMEIOT OTHOIIEHUS K peasibHocTU. Ho oHM ecThb. U MX HyKHO pa3BeHYaTb.

IIar 3. Pa3zBeHuyail Kax/ablil CTPax 4yepe3 peajbHble (paKThI

Tenepp nepenuIm Kaxapli cTpax B (hakT. Bo3bMU JIMCT U pa3zeny ero Ha JBe KOJOHKU:

«Ctpax» | «PeajqbHOCTb»

B niepBoii kosioHke — TBOM cTpax (Hanpumep: «KimeHTsl yiayT»). Bo Bropoit — peajibHOCTh
(nanipumep: «Ha camom dene, koz0a s NOOHUMAIO YeHY, KAUEHMbL He YXOOSiM, eCAU s Oar0 YEHHOCHTb.
OHu yxoosm moavko moeoa, Kozoa s He oaro pesyavmam. bonee moeo, dopoeoii kauenm — 6onee
N05NbHBI. Sl o2y nposepums 5mo Ha npaKmuke» ).

Bot npumep TOro, Kak MOKHO pa3BeHYaTh CaMble YacThle CTPAXHU:
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Moii cTpax PeansHocTb (thakTel)

Ha camom Aene, KNHeHTEl YXOOAT OT HEYBEEPEHHBIX U ASWMEBLIX IKCNEPTOB.
Joporoi KnuedT Bonee NoANeH W NAATHT Boepema, M gawme ecnu 20% yagyT,

80% ocTaHyTCA W NpHMHecyT Gonble geHer.

KNueHTs YAayT, A
oCTaHyck Bes geHer

MeHAa oCyaaT ECAM OHKW MEHA OCYAAT, 3T0 KX NpoGnema. OHKW HE NNATAT MOK CYETa, A UMeD
nogpyri/Mama npaso Ha CBol goxog. Mofa MM3IHE — MOSA OTEETCTBEHHOCTE.

A npodgeccHoHan M NOCTOAHHO YUYYCh, A 0a YeCTHBIA pesyneTar, ECAM KAWeHT
A He onpasgaw OCTANCA HESOBOMEH, A MOTY BERHYTE AEHLMM, HO YaLWE BCETO TAKOMD HE
OHMAAHWI npoMcxoamT. Mol CTpax oCHOBaH Ha MOER HEYBEPEHHOCTH, a HE Ha
peanesHBIX oWWbKax,

WMaAHoCTe — 3T0 KOrAa Bepellb, HUYMEro He Aagas, A Gepy AeHbMW 33

MeHs ByayT cunTaTe W
UEHHOCTE, 3TO HE MaAHOCTE, 3TO CNPaBeANMBLIA 0BMeH, A NoMOorakw MaamMm,

MHAAHOH

W OHW NNATAT 3a 3TO.

HacToswme noamu ocTaHyTCA €O MHOMN, HE3ABMCHMO OT MOEro goxofa. A Te,
H cTaHy oaMHOKOW KTO YHAYT M3-3a MOWX AEHET, HUKOMAAa He BELNH MOWMK HACTOALMMHK

ADY3BAMM,

TBost 3amaya — Hanmcatb cBou (pakTel. He mon. TBou. B kotopbie Thl Bepuillb. OHU MOTYT
OBITH KECTOKUMH, HO YECTHBIMH.

IIar 4. Co31aii HOBBIl KOHTPAKT € CO00M

Temnepp, Koraa Tl yBUENA, YTO TBOM CTPaxXH — 3TO MPOCTO WJUTIO3UU U3 MPOILIOTO, ThHI
MOXeIIb CO3/IaTh HOBBI KOHTPAKT. Hanmim Ha OTIeTbHOM JICTe:

«Moii HOBBIIl KOHTPAKT C C000ii»

«A, [meoe ums], bepy Ha cebsi omeemcmeeHHOCHb 3a 80l 00X00. A nepecmaro eepumo couUM
cmpaxam. A 3uaio, umo oHu NPUWAL U3 MOe20 pooa, U3z demcmeda, uz mpaem. A orazodapo ux 3a
3awumy, Ho 51 omnyckaio ux. Tenepo s 6bIOUPaAIO OELICMBOBAMb U3 HOBOU PEANLHOCTIA:

— Mou kauenmvt — 3mo 83pocavie N100uU, KOMopble Camu NPUHUMAIOM peuterue. A He MaHu-
NYAUPYIO UMU, S| RPEONazar0 yeHHOCmb. Ecau onu He 20mo6bl naamums — 5mo He MOsL 6UHA. SHauum,
5 He ux Kcnepm.

— Mos yena — 3mo ompadiceHue moezo onvima, 3HaHuli u pesynomama. A He npowty muno-
cmuirio. A bepy naamy 3a mpyo, KOmopblii nomMozaem A00SIM.

— A He obs13ana Hpasumuvcs 6cem. Most 3a0aua — Obimv ayuweli 015 mex, Kmo 20moe nad-
UMb 3a Ka4ecmeo.

— Ecau st owubaroce — s yuyco u pacmy. Ouubka — 3mo He Kpax, 3mo Onwvlm.

— A umero npaso na 6ozamcmeo. bozamcmeo ne denaem menst naoxoi. OHo denaem MeHsi
CBOOOOHOUL. A CB0OOOHASL HCEHUUHA MOHCEM DOAbUUE OAMb MUDY.

A noonucwisaio smom kowmpaxm cezoous, [oamaj. U s 00653yioce 3a6mpa coeaams 80l nep-
8blil WAz — HA36aMb YeHY, KOMopas Ny2aem MeHsi, HoO KOmMopast 4eCmHa Onst MeHs».

TBoe 3a1aHUE HA CEroaHAa
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— Bomonuauts Hlar 1, 2, 3, 4. TlonHocThio. 3aiimet okosio 1—2 yacoB. Beigenu Bpemsi B KajieH-
nape.

— IMoBech CBOY HOBBIM KOHTPAKT HAa BUJHOE MECTO — Ha CTeHY, Ha XOJIOIWIbHKK, Haf pado-
YHUM CTOJIOM.

— 3aBTpa — MOJHUMH IIEHHHK Ha JT00YI0 yCayry, XoTs Obl Ha 10% (Wi IOCTaBb HOBYIO TICHY,
KoTopas Teds myraet). Crenaii 3To, Jaxke ecyu cTparrHo. Mbl ye 3HaeM, 4To 3TO 3a CTpax. ITO CTpax
TBOEH MpabaOKu. A Thl — KEHIIHA HOBOTO BPeMEHH. Thl MOXKeIIIb.

TBos1 HOBast HAEHTHYHOCTD MOCJIe MPAKTHKH

[Nocne 3ToM MpPakTHKU ThI MepecTaeiib ObITh JKEPTBOW CBOMX CTPaxoB. Thl CTAHOBHILILCS
HaOmoaaTeeM. Thl BUAMIIb CBOHM CTpax, HO Thl HE TIO3BOJISIEIIL €My YIPaBJIATh TOOOM. Thl rOBO-
putib emy: «51 BuKy 1eds1, crapbiii apyr. Ho Tenephb st BLIOUpAIo MO-Apyromys.

Tol OoJbllle HE «JIeTIEeBbI IKCTIEPT». Thl — KEHIINHA, KOTOPAasi 3HAeT CBOIO 1eHy. U Tbl
HauMHaellb JAENCTBOBATh U3 3TOIO COCTOSIHUS.

3akJil04uuTeJIbHAsI MbICJIb

Crpax — 3TO He Bpar. DTO cTapblii, BEpHbI CTOPOKEBOU IEC, KOTOPBI OXPaHsUI TBOM POJ
Bekamu. Ho tenepb Tebe He Hy)XHa Takasi oxpaHa. Thl BHIXOAMIIb 32 TIpeiesibl JBopa. Thl BHIXOIUIIID
B Oosbimoi mup. M Th Gepelib ¢ co00l He cTpax, a MyApocTb. MyIpocTh O TOM, YTO Thl MOXKEIIb
OBITH M CMEJION, U YCIICIITHOM, 1 JTIOOMMOI.

A 3aBTpa MBI celaeM cieaylonyii mar — Mbl pazoepem Cuenapuii «Cnacareiib»: Bec-
IUIATHbIE KOHCYJIbTAUH JJIS1 BCeX 3HAKOMBIX . MBI IOTOBOPUM O TOM, ITOYEMY BBI OTIAETE CBOIO
SHEPrHI0 JApOM U KaK MepecTaTh ObITh «OECTIIATHBIM TICHXOJIOTOM>» TSI BCEX.

Nnem nanbie. Tol cripaBunibes. S 3Hao.
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PA3JIEJI I1. RIITIOYEBBIE
POJOBBIE CHEHAPUU B BUBHECE

I'1aBa 11. Cuenapmii «Cnacarenb»:
becmiaTHble KOHCYJAbTAIUN JIJIS1 BCeX 3HAKOMBIX

Jloporast Mosi, CerofHsI Mbl pa30epeM CaMblii «I00pPBIi» U CaMblii Pa3pyIIUTEIILHBIN CIIEHAPUT.
ToT, KOTOpPBIT MAaCKUpPYyeTCs Mo OJIaropoACTBO, MO/ «s1 MPOCTO MOMOTAI0», TIOJL «sI K€ He MOT'y OTKa-
3atb». 5 ropopio o Cuenapun «CnacareJib».

ThI y3HaelIb €ro o XapakKTEpHOMY 3y1y B PyKax, KOIjia KTO-TO PsIIOM HAYMHAET PacCKa3blBaTh
o0 cBoeii mpooeme. Thl yke OTKpBIBAEIIb POT, YTOOBI JATh COBET, YK€ MBICIIEHHO CTPOMIIIB TUIAH CIa-
CEHHUs1, YK€ UyBCTBYEIIb TEIUIO B TPYH OT TOTO, YTO «s1 MOTY TOMOYb». M Thl momoraeiiis. becrnarHo.
CHoBa. CHoBa. CHoBa.

U TBOIT OM3Hec pasBaymBaetcs. [IoToMy 4TO Tl pa3faeib CBOIO IIABHYIO IIEHHOCTh — CBOM
3HaHMS, CBOH OITBIT, CBOIO SHEPTUIO0 — HAJIEBO U HAIPaBO, KaK OyATO y TeOs MX OECKOHEUHOe KOJIH-
9YecTBO. A MOTOM Y TeOsl He OCTaeTCsl CHJI M BPEMEHH Ha IUIATHBIX KJIMEHTOB. U Thl yAMBIseIIbCS:
«[Mouemy s Tak ycraio? [Toyemy s1 He 3apadaThIBai0?»

Ceroans mbl ocranoBuM 310. Hacerna.

Hcropuyeckuii 3xkckypce: ZKeHmmHa-cnacarejb B poay

Crenapuii Criacatesnisi — 3T0 JIpeBHUH KeHCKMI apxeTurl. Bcnomuu cBoto padadky. Ona Oblia
criacaTesbHULeH Beell iepeBHU. Ecii kTo-To 3a0051€e1 — oHa Jieunsia TpaBaMu. Ecim KTo-To rosonasn
— OHa JleniIach NocjaeJHUM KyckoM. Eci KTo-To miiakain — oHa yrtemaiga. OHa Oblla «Matepblo
a1 Beex». M 3a 310 ee yBaxkanu. Ho HUKTO He MmyiaTui el IeHbraMu.

B pony cnoxwunack ycraHoBKa: «ZKeHImHa J0J2KHA 3200THTHCA 000 Beex. ITO ee NMpH-
pona. Ee nour. Ee muccus».

W sta ycraHoBka nepenuia k tede. Tol craya 6usHec-neau. Ho BHyTpH TeOs Bee ele cuauT
Ta camasl «MaThb JJIs1 BCeX», KOTOpask CYMTAET, YTO €€ 3HAHMS JIOJKHBI OBbITh JOCTYIHBI KaXA0MY,
0COOEHHO TeM, KTO «cTpajzaer». M Tol pa3zaaems ux OecruiatHo. U yausisenbes, noyeMy teds He
LICHSAT.

Kak pacno3nats Cuenapuii «<CnacareJib»: 7 NpU3HAKOB

1. Tel faemb KOHCYJIbTAUH APY3bM H 3HAKOMbBIM 0€CILIATHO

«O#, JleHa, y Tebs1 e OU3HeC, TOCOBETYM, KaK MHE IPOJaBaTh». M ThI CaMIIIbCS, TPATHUIIb Yac,
BBIJIaCIlb CTPATETHIO, 4 B OTBET MOJTyYaelllb «CIacu00» U YalliKy Yast. Thl 9yBCTBYeIIb ceOsl OJIE3HOM.
Ho TBOI1 KoIIIesIeK mycT.

2. Te1 pemaemsb Npo6JaeMbl KJINEHTOB, KOTOPbIe He BXOJSIT B TBOIl aKeT

Kiment kynmi 6a30ByI0 KOHCYJIBTAIIMIO, @ ThI IPOBOAMIIB C HUM 3 Yaca, pa3onpaeiiib ero JeT-
CKHe TPaBMBl, Iaellb MOIIArOBbI IU1aH Ha Mecsl. Thl gymaeris: «Hy Kak s1 Mory ero 6pocutsb, OH ke
crpagaet». B urore Thl orpadorana a 50 000, a momyuuna 5 000.

3. Tbl He yMeelIb TOBOPUTDH «HET»
Korga xTo-To mpocut TeOsi O MOMOIIM, Thl aBTOMAaTHUYECKU COrJiamiaenbes. [Jaxe eciu Thl

ycraja. I[a>1<e eCiii 'y Te0sA HET BpPEMCHU. I[a>1<e €CJIM 3TOT YCJIOBCK HUKOI'd HE KYIIUT TBOH Ipo-
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aykT. Tbl OouIIbCS 0OMAETh, OOMIIIBCS MOKA3AThCS YEPCTBOM, OOMIIILCS, UTO TeOsI IEPECTaHyT CUH-
TaTh «XOPOLLE».

4. Tpl uyBCTBYENIb BHHY, €CJIU Oepellb JeHbIN 32 IOMOIIb

To1 qymaensb: «Hy Kak s MOTy B3ATh JISHBI'M C 3TOTO OeJHOTO YesioBeKa? Y Hero ClioxHasi CUTY-
anyst». Tl HAUMHACIH UCKATh OMpaBJaHusI, YTOOB CHU3UTDH IIEHY WJIM BOOOIIE OTAaTh OECIIIaTHO.
TBost noruka: «Ilomorp gomkHa ObITH OecKopbIcTHOU. Eciu 1 Oepy AeHbru, s He MoMOraio, 5 3apa-
OaTbiBal0. A 3apadaThIBaTh HA YYKOU OOIM — 3TO TLJIOXO0».

5. Thl cuuTaempb, YTO TBOSI MUCCHSI — «IIOMOTaTh JIOASIM», 2 He «3apadaTbIBaTh»

ThI BeIaenb Ha CBOM YCITYTH SIPJIBIK «OIaroTBOPUTEIbHOCTh». Thl roBOpHIIIb: «MoOe pr3BaHue
— Hectu cBeT». U ol Hecerb. Ho mpy TOM ThI 3a0bIBaCIIIb, YTO CBET TOXKE HYKHO (DMHAHCUPOBATH.
V 1ebs ecTh apeHia, KOMMYyHaJIKa, 00yueHue, Ku3Hb. Ho Thl curTaerib, 4To TOBOPHUTH O JEHbrax —
3TO «HETYXOBHO».

6. Tpl BHIOMpaempb «CIA0KHBIX» KJINEHTOB

Thl MOACO3HATENILHO UILEIH TeX, KOro HYXKHO «Cracarh». Tex, KTo B Kpu3uce, KTO MOTepsiH,
KTO 1utavyeT. [ToTomMy 4TO ¢ HUMM ThI YyBCTBYEIIb ce0sl HY)KHOH. A ¢ «O0raThIMU ¥ yBEPEHHBIMU» ThI
Tepsienbesi. B urore Th padoTaelis ¢ TeMU, KTO He MOXET IUIaTUTh, ¥ BHITOPAEIllb OT MX TSKEJIOH
SHEPIUu.

7. Tbl 00MKaebCs, KOTA «CNAaceHHbIe» He 0J1aroJapHbl

ThI BJIOKWIIA B YeJIOBEKA CTOJIBKO CHJI, 4 OH JIa)kKe He cKaszall «cracu0o». OH B3sUT TBOU COBET U
ucue3. Vm Toro xyxe — moies K JIpyroMy CrieriuaaucTy. Tsl 9yBCTBYeIlb ceOsl MCTIONb30BAaHHOM.
Ho npopomkaeins cniacats cieaytoniero. [Toromy uro Criacatesib He yMeeT OCTaHABIMBAThCS.

Yem onacen Cuenapuii CnacareJist it 6n3Heca

— Thl 00ecieHnBaen b cBOil Tpya. Korga Tl oT/Iaeins CBOM 3HAHWS OSCIIIATHO, ThI MTOCHI-
Jlaellb CUTHAJI MUPY: «MoU 3HaHUSA HUYETO He CTOAT». M MUP € 9TUM COIIalIaeTcs.

— Thl npuBJIeKaeb MAHAMYJISATOPOB. Te, KTO UITeT «XasABy», ObICTPO BHIUUCIAIOT Cria-
caresis. OHu OyIyT AaBUTh HA KAJOCTh, PACCKA3bIBATh O CBOMX HECUYACThSX M OpaTh TBOK SHEPTHIO.
A ToTOM yXOIuTh K cieaytorieMy Criacarerto.

— To1 BoIropaems 3MOIHOHAIBbHO. Criacath TsKes0. ITo TpeOyeT TMTaHTCKUX PECYpCOB.
ThI OT/HACIIIb CBOIO AYITY KaKJIOMY, 2 B3aMeH IOTyJaellb TOIbKO MyCTOTY.

— TBoii Joxo He pacTeT. Thl MHOTO padOTaelllb, HO JIGHBI'M He IPpUXoAAT. [ToToMy 4TO ThI
paboTaeris He Ha CBOW OM3HEC, a Ha YyKOe BbKUBaHME.

— ToI Tepsiemb yBaxkeHHe KJIHEHTOB. KIMEeHTH YyBCTBYIOT, UTO Thl «OecruiaTHas». OHU
HE LIEHSAT TO, UTO He CTOWT JieHer. OHM OydyT TOProBaThes, MepeOuBarh eHbl, TpeOoBaTh CKUAKU. U
Jake eCJIU Thl YTO-TO 3apadoTaelllb, 3TO OyJeT «BHIOMTOE» C OOEM.

Kopensb cuenapus: /lerckasi TpaBma «SI Hy’kHa, KOrjaa st moje3Ha»

B rmyoune Crenapusi Criacatens JeXuT AeTckas TpaBma. Korma-to naBHO, B JETCTBE, ThI
noHsina: «MeHs 1005T, TOJAbKO Korja st nomorar. Koraa s none3nas. Korga st cnacaio».

W I cTana ciacath BceX BOKPYT, YTOOBI YyBCTBOBATh ceOs1 HyKHOW. UTOOBI MOTy4YaTh XOTs ObI
KaILTI0O BHUMaHUS, OI00peHusl, Terla.

Ho Tenepsb b1 B3pocnas. 1 Tel Mokelb aaTh cede 3T Terio. Thl He JOKHA 3aCTyKUBATh
MoOOBb Yepe3 MoMOIIIb. Thl MOXKEIIb MPOCTO OBITh.

IIpakTuka «Ilepecrath cnacarb»
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Ata npakTuka xectkas. OHa nmorpedyeT oT Teds1 CMEJIOCTH M TOTOBHOCTH BHIETh CBOIO OOJTb.
Ho ona ocBoG0aUT T€Os1 OT poiu «OeCIIATHOTO MCHXOJIOTa».

IIar 1. IIpusHaii cBoI0O poJib

Bosbmu et Oymaru v HaIuInm:

«A npusnaro, umo 5 uepaio poav Cnacamensi. IMo NPOAGAAEMCS 8 MOM, UMO 5 [ Hanuuwi céou
npumepul: 0aio 6ecnAamubvle KOHCYAbIMAuulL, Oepy CAONHCHLIX KAUEHIMO8, He YMel 2080punty Hem].
9mo npurocum mHe [HAnUWU: YyY6CMeo HYMCHOCML, 0000peHuUe, epemerHoe menao]. Ho smo cmoum
MHe [Hanuwu: epemeHu, OeHez, sHepeuu, 300posbsi]. A 2omoea meHAmMbCs».

lar 2. Pa3zgejn «IoMoIIb» U «0ON3HEC»
[Tpsimo ceiiyac Hapucyid TaOIUITY:

BecnnarHas nomMollb (He B BuiHece) MnaTHbie yeayrv (Mo Buanec)

3aKpbITE A0ATH MaMbl KoHcyneTauma ona Gusneca — 10 000 py6,
NocoeeToBaTE NOARYTE, KaK PACTHTE pebeHra Kypc no MarepuHcTey — 50 000 pyb.
BecnnarHbii Y4aT © KNHeHTaMH MHAMBWAYANLHbLIA KOYSHHT — 30 000 py6./Mec.

Tenepb 4eTKO orpenenu: rae Thl MOMOraelllb, a I1e Thl — CHelUaIucT. Thl UMeellb MpaBo
roMorarth OeCIIaTHO TOJIBKO TeM, KOTro BeIOpasia cama (HarmpuMep, MaMe, IeTsM, JIydIled moapyre).
BCE OCTAJIbHBIE — 310 TBOM KymeHTH. OHU miatar. Touka.

IIar 3. IlIpakTuka «f yaych ropopurs HET»

Harmmimm Ha kaprouke ¢pasbl, KOTOpbIE ThI OYIEITh UCTIOb30BaTh, KOT/Ia KTO-TO TIOMPOCHT Oec-
IJIATHBIM COBET:

— «39mo exooum 6 mou naamuule ycayeu. Ecau xoueuv — mooicem nposecmu KOHCYAbmMauuio,
5 0am mebe NOAHYIO CMpamezuio .

— «A ¢ yoosonecmeuem nomozy mebe, HO celiuac si OueHv 3aHsama ¢ Kauenmamu. Mosi KoH-
cynomauus cmoum XXX pyoneii».

— «A He 0aro OecnAamHbIX KOHCYALIMAYULL, NOmomy umo 3mo obecyerugaem moii mpyo. Ho y
MEH3L eCMb NAAMHDLLL NPOOYKM ONst MAKUX 3aNPOCO8 — GO CCLLAKA».

Beiyun 3111 (ppasel. TpeHnupyiics roBopuTh UX nepeq 3epkasioM. OHU JOJKHBI CTaTh TBOMMH
ABTOMAaTHYECKUMH OTBETAMU.

IIar 4. Yoepu «cnacaTejbcKHe» 0OHYCHI

Ecnu ThI qaenis OOHYCHI «OT JIyI», KOTOPbIe He BXOAT B MakeT — yoepy ux. TBOM MPOIyKT
JOJKEeH OBITh YEeTKO YIIaKOBaH:

— Yro Bxogut?

— CKOJIBKO 3TO CTOUT?

— Y0 He Bxogut?

BoHyChI TOIKHBI OBITH TOJIBKO 32 JOTIOTHUTEIIbHBIEe JeHbI'H. Tak ThI 3aIIUTHUIIL ceOsl OT mepe-
PaboTOK.

IIar 5. Putyan «f ornyckaro poab Cnacares»
Beuepom, niepes cHOM, poBey puTyat. 3axkru cBedy. [IpeacTaBp, 4TO Thl CHUMAEIIb ¢ ceOst
TsoKeNnIl oia — roiarn Cracatenna. Ckaxu:
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«A crumaro ¢ ceost porv Cnacamens. 5 6oaviue He Hecy OMEEMCMEEHHOCHb 30 6CeX BOKPYe.
A Hecy omeemcmeeHHOCb MOALKO 3A CE0I0 JHCU3Hb U 3a C80U 0beujanusi Kauenmam. S nepecmaro
cnacamv mup. A nauunaio cmpoums 6usnec. 4 omoaio omeemcmeeHHOCMb 3d UX HCU3Hb UM CAMUM.
A ocmaensito cebe snepeuio 0ns ceoeli dHcuznu. S nozeonsio cebe 3apabamvléams Ha c80eli NOMOUL.
Cnacubo meoe, naawy Cnacamensi, 3a mo, umo mol 6vin. Ho menepo s udy oanvute. A — xozsiika
C80€20 BPEMEHU U CBOUX OEHER.

[TouyBCTBY#, Kak ¢ TBOMX ILJIeY CHafaeT TsoKecTh. Thl OOJbINE HE MOKHA BCEX criacaTh. Thl
MOJEIIIb TTPOCTO KUTh M 3apadaThiBaTh.

HoBast H1eHTHYHOCTD: «fl — IeHHOCTh, a He (JIar0OTBOPUTEJIbHASI OPraHu3aIus»

TBost HOBast poJib B OM3HECE — 3TO posib JKcnepTa. Tl He criacaeib. Thl peraens mpooIeMbl
3a genbru. Kak Bpau. Kak ropucrt. Kak apxutekrtop. OHM He cracalor — oHU padoTaioT. Thl Toke
padoraenib. U ThI Oeperiib 3a 3TO JeHbIH.

TBos 3a1aua — MPEUIOKUTH KJIMEHTY pellieHre U 1aTh BHIOOP: «Xouellb — Oepu, He XOuellb
— uaM jJaneine». Tol He 00s13aHa TalIUTh €ro B cBeTIoe Oyayiee Ha cBoeM ropOy. Trl He HecEmb
OTBETCTBEHHOCTh 32 €r0 BBHIOOP.

TBoe qoMalIHee 3aJaHHe

— 3aBTpa, Korjga KTo-To MOMPOCHT OecruiaTHbii coBeT, ckaxu «HET» wmm npeanoxu mar-
HYIO YCIIyTY.

— OtMeTb BceX «OeCIIaTHBIX» JIIOfIeH B CBOEH JKU3HM (TeX, KOMY ThI IIOCTOSTHHO Jaelilh KOH-
cyabraruu). [IpsMo ceroiHsi HanWIu UM: «4 nepexodicy Ha HO8blii aman 6 ceoem oustece. Tenepv s
NPOBOIHCY KOHCYAbIMAuUL moavko naamuo. Ecau mebe nyocna most nomowp — 6om most yena. Ecau
Hem — 51 nonumaro». [la, 310 crpamnao. Ho 3T0 oTceveT sHepreTHIecKUX BaMITUPOB.

— Ipoananu3upyii CBOMX TeKyIIUX KJIUEHTOB: KTO U3 HUX IUIATUT, & KTO — KCIOJIL3YyeT TeOs
KakK «OecIuiaTHOro ncuxosora»? OTkaxuch ot OecruiaTHbIX. [lepeBey MX Ha TIaTHBIE PEJTbChI.

3akJil0uuTeJIbHAsI MbICJIb

Th He MoKHA OBITH MaTepbio Tepe3oit B cBoeM OusHece. Thl — mipodeccnonan. U mpodec-
CHOHAJTBI OepyT JeHbI'H. YeM BbIllle TBOW MPO(eCCHOHATN3M, TeM OOJbIlie Thl JOJKHA Oparh. VHaue
THI 0OECIICHUBaeIIb CBOH J1ap.

Korpa TeI mepecraenis ciacath O€CIIATHO, ThI IEPECTACIbh OBITh MyCOPHBIM OAKOM TSI TyKHUX
npoGsieM. Thl CTAHOBHINIBCS LIEHHBIM pecypcoM. VI MUp HaYMHAET IIATUTh TeOe MO CIIPaBeTTMBOCTH.

B crepyromieit rmaBe mbi pazoepem Crenapuii «Kopvuanna»: OTaaBats MyKy/geTsam
nocJie/iHee, B ymepo cBoemy jeJty. Mbl IOroBOPUM O TOM, KaK BbI OTAAETE PECYPChl CEMbHU, YTOObI
«yTOIWTh», M KaK 3TO pa30opsieT Balll OU3HecC.

Tsl roroBa. f 3Hat0. Mnem nansiue.
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I'naBa 12. Cuenapuii «KKopmusiuna»: OtanaBarhb
MY:Ky/IeTsIM mocJjeaHee, B yIIlepo cBoeMy ey

Hoporast Mosi, cerogHsi Mbl TOBOPUM O ToOM, KTo otaaeT. Beeraa. [lo mocnenneit kpomku. 1o
nocjeaHen karum sHepruu. [lo nocnenneit korneiiku. Mbl ropopum o Crenapun «Kopmuauma».

Ecnu Criacarenb pa3gaeT cBOIO SHEPruio M 3HaHUs HAJIeBO M Hampaso, To Kopmwiuia paznaer
pecypchl. JleHbru, BpeMsi, CUJIbl, 310poBbe. OHA OTIAET CEMbE MOCIIEIHEE U CUMTAET ITO TOJABUTOM.
Omna oTgaet Myxy, KOTJia OH IPOCHT Ha «On3Hec». OHa OTHaeT IETSIM, KOTIa UM HYXKHO «Ha KPYKKH».
OHnHa oTmaer poauTesisiM, KOTJIa Y HUX «CJIOKHAsl CUTyalusi». M oHa ynuBisiercs, moyeMmy y Hee HeT
JIeHeT Ha Pa3BUTHE COOCTBEHHOTO JIeJia.

A TIOTOM OHa TIPUXOIUT B OM3HEC U MPOAOIIKAeT Ty ke urpy. OHa oTaaeT KjarueHTaM OoJblIlie,
yem oberrana. OHa CHIKAeT IIeHbI, TOTOMY UTO «Y JIOJeH ceilvac clioxkHo». OHa OT/IaeT CBOM mare-
puasbl OecIIaTHO, TIOTOMY YTO «HYKHO MOMOYb». M OHa OcTaeTcsi ¢ MyCTBIM KOIIIEJIbKOM, IyCTOM
TOJIOBOW Y MYCTBIM CEPILIEM.

CerofHsi MBI OCTAaHOBHMM 3TOT ITUKJI. S Mokaxy Tebe, Kak mepectarb ObITh KOPMUJIHMIIEH IS
BCEX U CTaTh XO35MKON CBOMX PECYPCOB.

Ucropuyeckuii 3xkckypce: Kenmuna-Kopmuianna B poay

CrieHapuii KopMHIHITbl — 3TO OJIMH U3 CAMBIX JPEBHUX KEHCKHUX apXETUTIOB. BerioMHY cBOMX
npeakoB. JKeHiuHa Bceraa Obula TOM, KTO «KOPMHT». PU3NUECKH — TIPyIbio. IMOIMOHATBHO —
3a0oTtoi. PUHAHCOBO — KOTJIa MYX He 3apadaThiBaeT, KEHIIMHA TSHET Ha cebe.

Bcnomawm cBoto 6a0ymky. OHa paboTaiia Ha 3aBojie, IOTOM Oeskalia JOMOM, Bapuiia yKUH, CTH-
pasia, yxaxkuBaia 3a netbmMu. U Bce nensru — B o0mmmii kotesl. Ced6e — Hudero. Hu ce6e Ha Kocme-
THUKY, HU ceOe Ha oTabIX. «Hajo ke IeTsam», «Halo ke MyKy».

U sta nporpamma nepenanach Tede. Thl CUMTaCIIb, YTO TBOU PeCYPChl — 3TO He TBOU. ITO
pecypchbl ceMbH. Thl T0JI7KHA N€JUTBHCS 10 MOCJEHETO.

Ho BOT 4TO MpOKMCXOOWT: KOTIa Thl OTAALIb MOCeHEee, Thl CTAHOBHINLCSI MOcJaeqHei. Thl
riepecTaelib ObITh IPUOPUTETOM JIs ceOst. VI TBOI OM3HEeC HauMHAeT YaXHYTh, IIOTOMY YTO y TeOs
HET pecypca Ha pocT.

Kak pacno3nats Cuenapunii «<Kopmuiauna»: 7 npu3HakoB

1. Tel oTHa€Ib e HBI'U HA CeMeHbIE HYK/Ibl, He 0CTaBJIsIs ce0e HA pa3BUTHE OM3HeCa

MyX MpPOCHT Ha HOBBI aBTOMOOWJIb, peOEHOK MPOCHT Ha 00yYeHHe — Thl Jaelllb. A Korga
MIPUXOAUT BpeMsl KYIUTb KypC [UIsl CBOETO TIOBBIIICHHUsI KBUTU(DUKAIIMY, Thl TOBOPUIIL: «Jloporo, s
Kak-HUOY/b B CJIEAYIONIHNIA pa3». Thl FHBECTUPYEIIh B CEMbIO, HO HE B CBOW OM3HEC. A 3HAUUT, OU3HEC
CTOUT Ha MECTe.

2. Tp1 paGoTaemb U PU 3TOM Be/lelllb BCE X035IIICTBO

ThI cunTACIIIB, UTO «ThI K€ KEHIIMHA, ThI JOJDKHA YCTIeBaTh BCE». Thl BApHILb CyIIbl, yOUpaelllb,
MOMOTaenib JeTSM C yPOKaMH, a IOTOM CaIuIIbCs 3a padoTy B 11 Beuepa. Thl OTHaeIbh CBOI SHEPTUi0
oMY — M y TeOsI He OCTaeTCsl CUJI Ha CTpaTeruio, Ha Mpojiaxku, Ha MaciirabupoBanue. TBoil On3Hec
MOJTy4aeT TBOU «OCTATKU», @ OCTaTKU — 3TO BCET/1a KOMEUKHU.

3. Tpl uyBCTBYElIb BUHY, €CJIU HHBECTHPYeIIb B ce0st

Korga eI mokymnaenib ce0e riatbe, Th OnpaBabBaeiibes. Korma Tl miatuins 3a o0ydeHue,
Thl YyBCTBYEIIIb, YTO «yKpaja» y ceMbU. Thl CUMTACIIb, YTO KAKABIM MOTPAUYEHHBIN Ha ceOsi pyOsb
— 3TO MPEIaTeNbCTBO M0 OTHOIIEHMIO K JIeTsM U MyXy. Ho Ha camoM Jiesie 3To npenarenbeTBo o
OTHOILICHUIO K ceoe.

4. Tpl cnacaemib pOACTBEHHUKOB OT (pMHAHCOBBIX NPO0JIEM
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BpaT HpOCI/IT 3aHATH OO BapHJIaTbI — TbI OJAJIDKUBACHIb. MaMEI HpOCI/IT Ha JICUCHHUEC — ThI
Jaeis. M Tel HUKOTIA HE MTPOCUILb BEPHYTh. [IoToMy 4TO «4 %€ He Mory orkasarb». Ho atu gonru
BUCAT MCpTBbIM pr30M, 1 Thl HE MOJKECIIIb HA BJIOKUTH 3TU NCHBI'U B 6I/I3HCC, HU CO31aTh HOIIYI_HKy
0€30MacHOCTH.

5. Tpl He Oepelb 1eHbIH 32 CBOIO MOMOIIb CEMbE

ThI nenmaentb OM3HeC-CTpaTeruio AT Myka OecriiaTHO. Thl BeJielb COICeTH MOPYTH 3a «CIa-
cr00». Thl pa3yaeis CBOM 3HAHUS BCeM, KTO psAoM. M THI cunTaelb, YTO 3T0 HOPMAJILHO, TIOTOMY
YTO «MBbI KE pongle». HO IIOTOM TbI YJII/IBJIHCHIBCH, qTo Te6}1 HE LCHAT U HE BOCHpI/IHI/IMaIOT KakK
IKCIepTa.

6. Tpl cunTaen b, YTO TBOU NOTPEOHOCTH — HA MOCTEJHEM MeCTe

Th1 mymaerib: «CHavasa ceMbsi, TOTOM OU3HEC, IIOTOM $1». Thl 3aBUraenib ceOsl B CaMblid KOHEIl
odyepeau. 1 TBoW OM3HEC MOJMyYaeT TOT K€ «OCTATOUHBIN» pecypc. A OM3HEC, KOTOPBIN MOTydaeT
OCTaTKH, HE pacTeT.

7. Thl 9yBCTBYEIb 00M/Y, KOT/1a HUKTO He 3aMevYaeT TBOUX *KEPTB

ThI oTHAIA TOCTIeJHIE AEHBIH MYKY Ha €0 IPOEKT, a OH JIaxke He CKaszall «crnacudo». Tl cuzena
C JeTbMH BCIO HOYb, ITOKa OHM OOJIeNH, a MyX crial. M Tl yyBCTBYyelllb ceOs1 UCTIONb30BaHHOM, HO
MIPOJIOJIKAeIIh JIeNIaTh TO ke camoe. [Totomy uTo BHYTpH TeOs xkuBeT yoexaenue: «Eciu s nmepecrany
OT/IaBaTh — MEHsI He OyIyT JIOOUThH».

Yem onacen Cuenapuii KopmMuaunm! 1J1s1 TBOero 6u3Heca

TBoii 6U3HEC — 3TO OTpa’KeHNe TBOero (hpMHAHCOBOro0 cOCTOSTHUA. Eciu THl oTHaemb
BCE IECHbI'1 CEMbE, TBOI;'I 6I/I3H€C HE MOXET HOJ]y‘laTb NHBECTUILIUUA. ECJII/I ThI OTHACIIIb BCIO SHCpI‘I/IIO
J0MY, TBOM OM3HEC He MOJTydaeT TBOI chity. Eciv Tl OTaels Bce BHUMaHKe JAPYTUM, TBOM OM3HeC
ocraetcs 6e3 TBoero ¢okyca. M oH ymupaer.

ThbI yuyuImp MHP, 4TO TBOM MOTPEOHOCTH — He BaKHbI. Thl MOKA3BIBACIIIL MYKY, JETIM,
poIUTeNsAM, UTO TBOM OM3HEC — 3TO He I1aBHOe. UTo ero MoXkHO 3a0path, pepBaTh, OTIOKUTh. U
MUP OTHOCUTCS K TBOEMY OM3HECY TaK ke — KaK K YeMy-TO BTOPOCTETICHHOMY.

ThI co31aemb (pUHAHCOBYIO ABIPY. Thl HE co3AaeIIb MOAYIIKY Oe30macHOCTH. Thl He MHBE-
CTUpYelllb B HOBblE HaBBIKU. Thl HEe MacITabupyenibes. Thl OCTaelIbesi Ha TOM e YPOBHE JIOXO/IOB,
MOTOMY UTO BCE, UTO ThI 3apadaThiBaciiib, YXOIUT Ha «KOPMJIEHHE» JPYTHUX.

Kopenn cuenapusi: /lerckoe yoexkaenue «f1 He umMero mpaBa Ha cBoe»

B ryoune Cuenapus Kopmummnpl nexut aerckas tpaBMa. Korma-to Thl ycBomna: «TBou
NOTPEeOHOCTH He BaKHbI. BaskKHbI TOJBKO NMOTpeOHOCTH APyrux. Thl JOJKHA JeJUTHCS,
Jake ecau y Te0st camoii Het. lHaye ThI 3roucTKAa, H TE0S MEPECTAHYT JIOOUTDH> .

Bo3moxHo, B TBoel cembe ropopuin: «He Oyab xkaauHo», «Ilomemck ¢ Opatom», « Tl cTap-
111as1, ThI JJOJDKHA YCTYTaTh». M ThI HayumsIach OT/IaBaTh, Aaxe Koraa Tede 60bpHO. Thl cTaia «ygoOHoM
JIeBOYKOI», KOTOpask He JOCTaBJIsIeT IPOOIieM.

Ho tenepp Tol B3pocias. VI Tel uMeelb mpaBo Ha CBOM pecypchl. Thl He 00s3aHA OTIABATh
nocjiegaee, 9To0bl Te0s JMoOMiIn. Thl MOXKEIL OCTaBIATH ceOe, U 9TO He AesaeT TeOd IIOXO0M.

IIpakruka «Ilepecrarb 66T Kopmuiaumneii»

Ita npakTuka norpedyet ot Tedst cMenocTy. [IoToMy 4To OHa KacaeTcsi CaMbIX ONMU3KUX JIIOfICH.
Ho ecu I ee He crienaeniib, Thl HABCETAAa OCTAHEIbCS C MYCTHIM KOIIEJIbKOM U ITyCTBIM OM3HECOM.

Iar 1. Oco3Haiil cBoU «0€3B03Me3HbIE» OTAAYH

Bo3bMu et Oymaru v HaImIM JBa CTojoa (MOKeIb MpOCTO Pa3eUTh JIUCT MOMOJAM):

CaeBa: «Komy u CKOJIBKO 51 O0TJasa 32 NOCJEIHHUI Fo/1» — MYKY, JeTsM, POAUTENISM,
nojipyram, 0e3B03Me3IHbIe KOHCY/IbTAIH.
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Cnpasa: «CKOJbKO s HHBECTHPOBaJIa B ce0sl M CBOM OM3Hec» — 00y4yeHue, MapKeTHHT,
HAaeM TOMOIITHUKOB, OT/IBIX.

A renieps mocmotpu. ['ne cymma 6osbinie? Ecu criea — o1 KopMuuia. 1o 6016HO 0CO-
3HaBaTh, HO 3TO NpaBa. [Ipu3Haii ee.

IIar 2. Onpenenu cBOU «HeNMPUKAacaeMble» PecypcChl

C 3TOro0 HS Thl BBOAMILIL HOBOE MpaBuio: «CHauama s1, HIOTOM JAPyrue».

— Jenbru: Kak ToJbKO THI MOMyYMIa JOXOM, IEPBBIM JIEJIOM OTJIOKH Ha: a) HaJloru, O) MHBe-
CTUIIMM B OW3HEC, B) JIMYHBbIE HAKOIUICHUs. TONBKO OCTaBIeeCs MOXHO TPAaTHTh Ha «CeMeWHbIe
HYKIbI».

— Bpems: Twl Boiziensienns cebe 1—2 yaca B JeHb TOJBKO JUIsl OM3HEca. DTO CBSIIEHHOE
BpeMs. Ero Hesb3s1 mpepbiBaTh HA TIPOCKOBI MyXka, JeTel, poauTesiell. DT0 BpeMsl — TBOW WHBECTH-
[IUOHHBIA KaIllUTaJl.

— Dueprusi: Trl nepecraenb 6path Ha ceds1 SMOIMOHATIBHBIE TPOOIEMBI APYTUX. «S Mo0ITI0
TeOs1, HO 51 HE MOTY Ceivac peliarh TBOM MpoOJIeMbl, Y MeHsI OM3HEC-TIPOEKT». ITO He KECTOKOCTb.
10 3260Ta 0 cede.

HIar 3. Hayuucs rosoputs «<HET» cembe

Ha, ato camoe crpamHoe. Ho Thl JOJIKHA CKa3aTh:

— My:xy: «MuJblid, 1 He MOT'y ceifuac JaTh TeOe IeHbI'M Ha TBOU MTPOEKT. MHe HyKHO BJIOKUTh
B cBOM Ou3Hec. [laBail mogymaeM, Kak Mbl MOXKEM PaCpe/Ie/UTh OIOIKET MO-IPYroMy».

— Hetsam: «4 He Mory ceifuac BecTH TeOs1 Ha KPYKOK, IOTOMY UTO Y MeHsI BaKHasi BCTpeya.
JaBaii mornpocuM namy/6a0yniKy» .

— Poanrensim: «Mawma, 51 He MOTy JaTh TeOe JEHBIM B JOJIT NPsSMO ceidvac. Y MeHsl CBOU
¢duHaHCOBBIe 00s13aTenbcTBA. HO 51 MOTY MOMOUB TeOe HATH JIPYrou Criocoo».

ITO He 3HAYMT, YTO THI IEPECTALIIb JTIOOUTh. DTO 3HAUUT, UTO THI TIEpECTaeIlb ObITh «Oe3/0H-
HBIM KOILIEJIBKOM>.

Ilar 4. IIpakTuka «f pa3pemaro cede»

Haruimm cnivicok Toro, 4to Thl ce0e JaBHO He pa3perana:

— «41 pazpemaio cede Kynuth JOPOTOM Kype».

— «$1 pazpemaio cebe HaHATh TOMOIITHUKA.

— «41 pazpemaio cebe OTAbIXaTh, KOTAA ycTalax.

— «41 paspemaio cebe TpaTUTh IEHIM HA KOCMETUYECKUE TPOICAYPhI».

— «4I paspemain ceOe He OTIaBaTh MOCEIHEE, & OCTABJISTH ce0e».

W nepeunThIBail 3TOT CIIMCOK KaX[blid AeHb. Thl MMeelb MPaBO Ha CBOM PECYPCHI.

IIar 5. Puryaa «Bo3BpameHue ce6e»

3axru ceevy. [IpencraBb, 4ToO TH BO3BpaIlaeib cede BCI0 SHEPTUI0, KOTOPYIO OTAaja APYTHM.
Bo3bMmu nmicT Oymaru v Hanwimm:

«f 8036pawaro cebe OeHbeu, KOmMopbvle 51 0MOANA, Ko20a cama Hysxcoaraco. A eozepauiaro
cebe pemsi, Komopoe st NOMPAMUNa Ha uyxcue npoonemol. A 603epawaro cebe sHepeuro, KOMOpYio s
omoana mem, Kmo He yerun memsi. A oonvue ne Kopmunuya. A — XKenwuna, komopas 3abomumcs
0 cebe 6 nepayro ouepedv. A umero npaso Ha ceou pecypcul. A umero npago Ha ceoui busrec. A umero
npaso Ha 6ozamcmeo. A eo3epauiaro ceos ceoe.

Coxru 310T J1ucT. CUMBOIMYECKHU OTITYCTH poiib KopMuuis!.

HoBas naeHTHYHOCTD: «fI — X0351l1Ka CBOHX pecypcoB»

TBost HOBast poJib — 3TO posib ZKeHIMHBI, KOTOPas yNpaBJisieT CBOMMH pecypcamMu. Thl
He oTAaelb nociegHee. Trl ocTaBisens cede ydree. [IoToMy 4TO TONBKO Tak Thl MOXKEIIb CO3/1aTh
YCTOMYMBBIN OM3HEC U 3710pPOBbIE OTHOIICHHMS.
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ThI IOKa3bIBaeIb CBOEH ceMbe: «$1 BaxkHa. Mo On3Hec BaskeH. Moy MOTpeOHOCTH BakHbI». U
MUp HauMHaeT yBaxaTh TeOs. [Jaxke Om3kue. OHU TPUBLIKHYT K HOBBIM IpaBwiaM. Yl oHU MONMYT,
YTO THl — He OAaHKOMAT, a YeJIOBEK C COOCTBEHHBIMH LIEJISIMUA M pECypCaMH.

TBoe nomaminee 3aaHue

— 3aBTpa oTKaxu KOMY-TO U3 OIM3KUX B MTPOChOe, KOTopas 3abupaeT TBOM pecypc (Bpems,
JEHbI'Y, SHEPIUIO).

— HuBecTupyii B cBo OM3HEC CyMMy, KOTOpasi paHbllie MOl Obl Ha «CeMEWHbIEe HYKIbD».
Kymu kypc, HaliMu CrienaiivcTa, OrjIaThH peKyiaMmy.

— Brigeun ceOe 2 yaca B 1eHb, Korga Tel 3annMaeliibest TOJIBKO 6usunecom. Hukro He nmeer
npaBa TeOs1 IpephIBaTh. 3aMpUCh B KOMHATE, HaJIeHb HAYIITHUKHU, CKaXU: «ITO MOE BpeMsi».

— Hanumm crivcok cBoux notpedHocTei. M HauHM UX yIOBJIETBOPSTH B OJIVKAUIITYIO HEJIEITIO.
Kymu ce6e To, uto naBao xotena. Caenail To, YTO TaBHO OTKJIaJbIBAJIA.

3aKa04nTeIbHAs MbICJIb

Thl He HOMKHA OBITH KOPMIUTMIICH /711 BCeX. Thl — JKEHIIMHA ¢ COOCTBEHHBIM Ou3Hecom. U
pecypchl 3Toro 6musHeca — i TeOs. He s Mmyska, KOTOpBIA He MHBECTUPYeET B CBoe jienio. He mis
JeTeid, KOTOpbIe BBIPACTYT M YIIyT. A mist 1e0s. [1ist TBoero passutus. [17s TBoero pocra. [1is TBoei
CBOOOIBL.

Koraa Tb1 nepecraeiiis oTaBaTh mocjaegHee, Tl HAYMHACIIb UMETh. Y MUp HauMHAeT /JaBaTh
tebe Gonbirie. [ToToMy UTO MUp BUIUT: ThI LIeHHITh ceOsl. I OH HAYMHAET 1IEHUTh TeOs.

B cnenyoreii raBe Mel pazoepem Cuenapuii «TepnennBasi»: :k1aTh KJINEeHTA U He Tpe-
0oBaTh omjary BoBpeMsi. Mbl IMOrOBOPUM O TOM, Kak TeprieHhue YOUWBaeT Ballld JEHbIM U Kak
HAYYUTbCS IPOCUTH BOBPEMSI.

Nnem nanvine. Tl yxke Ha yTH. 51 TOpXKYyCh TOOOH.
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I'naBa 13. Cuenapuii «TepneauBas»: ZKaaTb
KJHEHTA U He TPe0oBaTh OIJIaThHl BOBpeMs

Hoporas Mosi, CEeroiHs1 Mbl TOBOPUM O >KEHIIWHE, KOTOpasi yMeeT »kAath. Kaarth, Korja KJIMeHT
co3peer. Knarp, Korzia oH nepeseer oriary. JKaaTh, KOrjaa OH HaKOHEI| BCIIOMHUT O €€ CYIIeCTBO-
BaHnu. OHa HEe HAIIOMUHAET, He TpeOyeT, He CTAaBUT Je/aiiHbl. OHa TepreNuBO CUIUT B CTOPOHE U
nymaet: «Hy, ou orce nomnum. OH dice cam mHe nepesedem. He 6yody s e2o depeamv» .

Iro creHapuil «TepneauBasi».

Ecmu Cnacarens paznaet 3HaHus OecriatHo, a Kopmuniia otaaer pecypesl ceMbe, To Tepre-
uBas otaaet ceoe Bpemsi. CBoe BpeMsi oxkuaanus. CBoe BpeMs mpocpodyek. CBoe BpeMsi, KOTopoe
MOTIJIO ObI TPUHOCUTH AEHBI'M, HO BMECTO 3TOTO YTEKAET B MECOK.

Thl gymaerib, 4YTo TeprieHne — 3T0 Jo0poaeTesb. Thl AyMaelilb, YTo ecliv Thl Oyelb HaCTOM-
YMBO HAMOMMHATH 00 OIUIaTe, TO KJIMEHT TMOAyMaeT, YTO Thl «KaJHas» WM «HaBSI3UMBas». ThI
OOUIIIbCS TIOKA3aThCsT HEYJOOHOM. ThI TpeANoYnTaCHIb KAaTh, KAATh, KIATh. ..

W 3naemb, yto npoucxoaut? KimeHT 3a0bIBaeT, 3a/lepKUBAET, IEPEHOCUT. A Thbl Tepsiellb
neHbru. U, 4to Xyxe, Thl Tepsielllb yBakeHHe K ceOe. [ToToMy 4To BHYTpPH ThI 3HAEIIIb: Thl TTO3BOJIHJIA
co00i1 BOCIIONIb30BaThCsl. Thl HE OTCTOSIIA CBOM TPpAaHMIIBL. Thl HE 3aIUTHIIA CBOU TPYI.

Ceroans mbl octaHoBUM 3T10. HaBcerna.

Ucropuueckuii 3xkckypce: Kenmuna-TepnenanBas B poay

Cuenapuii TeprieuBoli — 3TO apXeTHIT KEHIIMHBI, KOTOpasi TePHUT. TepnuT rojiof, Xojox,
noOou, HeCIpaBeIMBOCTb, HEXBATKy AeHer. OHa kJeT, 4yTo Bce Hanaautcst camo. OHa XKJIEeT, 4To
Myxk ogymaercsi. OHa XKJ€eT, 4ToO HadaJIbHUK JacT npeMuto. OHa XJET, 4TO KU3Hb U3MEHUTCSI.

B pony cnoxunace ycraHoBka: «2KeHmmHa noJKHa TepneTh. TepneHne — 3To cMupe-
Hue. CMHpeHHEe — 3TO CBATOCTb».

Bcrnomun cBoto 6a0y1miky. OHa Teprena Myka-aJlKkorojMka, Teprea HUILETY, Tepriesia TSKeTyo
paboty. OHa He TpeboBaJsa, He pocuIIa, He kanoBanack. OHa «Hecna cBoy KpecT». U Bce cuntanu
ee CBATOM.

W sta «cBsATOCTH» TEpenuia k Tede. Thl He TpeOyellb oriaTy BoBpeMsl. Thl He TPOCHIIIb ITOBbI-
CUTbh rOHOpap. Thl HE CTaBMILb KeCTKUE yCJIOBUs. Thl TEpPNUIIb MPOCPOUYKH, HEOIUIAUEHHBIE CUETa,
o0Oelanusi, KOTOpble He BBITIOIHSIOTCS.

Ho BOT 4TO nporcxogut: TeprneHne B OM3Hece — 3TO He CBATOCTb. ITO camMopaspyuie-
Hue. [Toka Tel Tepnuib, Thl Tepsiellb JeHbrU. [1oka Thl K zelb, Tol Tepseib BpeMs. [loka Tbl Moi-
YMILIb, Tl TEPSIELIb YBAKEHUE.

Kak pacno3nars Cuenapuii «TepnesuBasi»: 7 npu3HaKkoB

1. Tbl He CTaBUIIDb KECTKHE CPOKH OIIATHI

Korna kimeHT roBopurt: «51 nepeBesly Ha cieayioliell Hejiene», Thl OTBevaelllb: «XOpollo,
nopoxay». U tel ke, Yepes Hepento oH roBoput: «IIpocty, 3aaepxkka, emie napy JHei». Tol cHoBa
*kaenib. Thl He Ha3pIBaCIIIb KOHKPETHYIO 1aTy U He Tpelypekaaeiilb O MOCIe/ICTBUSX.

2. Tl He HAOMMHAENIb 0 MPOCPOYKAX

Knuent nomken ted6e 30 000 yxe mecsi. Trl 3Haemb 310, HO Momuuib. Tel qymaens: «Hy
OH JK€ B3pOCJIbI YeJIOBEK, OH caM MOWMET, YTO TMopa 3ariaTuTh». Thl HE MUILEIIb, HE 3BOHUIIIb, HE
HaroMuHaeIb. Thl OOMIIIBCS, YTO €CIIU Thl HATOMHUIIIb, OH OOMIUTCSI.

3. Tl Jesiaemsb padoTy 40 OMJIATHI

ThI cornamaenibest Ha ipegoruiaty 50%, enaenib BClo padoTy, a OCTATOK KJIMEHT JAOJIKEeH Iepe-
BecTH nociie. 1 oH He mepeBoauT. A Tl yke oTasia cBou Tpya. Thl yke Bioxuia sHepruio. 1 teneppb

TBI JKAEIIb, JKIEIIb, XKIeMb. .. A OH He IUIaTUT. I THl HUYero He MOXKEIIb CAENATD.
47



JI. Cuactee. «PonoBble clieHapuu B Ou3Hece. [Touemy Bbl paboTaeTte 3a KOTEHKHU ?»

4. Tbl He IpUMeHsiemb MTPadbI 32 NPOCPOUKY

B TBOEM J0OroBOpe HET MyHKTa O MEHsIX 3a 3aJEPKKY OIIaThl. A €ClIU €CTb, Thl HUKOI/A €r0o
He npuMeHsienb. «Hy kak s Mory Hauncnuth mrpad? Ito ke HeynoOHo. KimenT paccrpoutcs. Y
HETO CJIOXKHAsI CUTYyalUs».

5. Tel oToABHraemsb CBOIO padoTy, NOTOMY YTO KJIHEHT He OIJIATHJI

Thbl cUIUIIG U KAEIIb, KOTAA KJIMEHT OIUIATUT, YTOObl HauaTh padotarh. Thl HE MOXKEIIb I1a-
HUPOBATh CBOM JIEHb, CBOIO Henesmo. Thl Kak Ha uronkax. M ata TpeBora chbeaeTr TBOIO SHEPTHIO.

6. Tl yyBcTBYemIb ce6s1 YHHKEHHOM, KOTJJa NPOCUIIb CBOU JIeHbI'H

Korzaa Tel HakoHell pelaenibcsi HATOMHUTD, Thl HAUMHACIIh U3BUHATHCS: «[Ipoctute, uto Gec-
TIOKOI0, HO Bbl HE MOIJIM OBl IIEPEBECTH OIUIaTy...» Thl MPOCHIIb, Kak OyATO TH B aoiry. Kak Oyaro
ThI BBITPAIIMBACIIIb MIJIOCTBIHIO. ThI CTECHSIEIILCSI TPEOOBATh TO, YTO TeOE MONIOKEHO.

7. Tbl He BepHIllb, YTO MOKHO «CAATh B CyI»

Ecnu kimeHT BoOOIIIe ncue3aeT ¢ AeHbramMu, Thl He UJEIIb B Cy/l, He MOJaelllb UCK, He 3alllu-
Iaenib CBoM npasa. Thl Jymaelb: «9To JOJITo, A0pOro, 6ecrone3Ho». Tl MPOCTO MpoIyaThBaellb
MOTEPIO ¥ WJCIIb Jabllie. A BHYTpH TeOs1 pacTeT oouaa u deccusve.

Yem onacen Cuenapuii TepnesuBoii st TBoero 0u3Heca

Tobl Tepsiemib genbru. [psamo ceituac. Kaxaplii 1eHb MPOCPOUKU — 3TO yMYyIIIEHHAs! BBITO/A.
3T10 cymMMa, KOTopasi MorJia Obl JiexkaTh Ha TBOeM cueTe U paboTtarh Ha TeOs. Ho oHa jiexuT B 4yxom
KapMaHe.

Tpl TpaTHIIL CBOI YHEPruI0 HA oxkuJAaHue. [Toka Tl KIEIb, Thl TPEBOKMUIILCSA. Thl HE
MOXEIIb PaccIaOUThCs, HE MOXKEIIb MePEKITIOUNTHCS Ha APYTUX KJIMEHTOB. Thl MBICIIEHHO BO3Bpa-
IIaeIIbesi K 3ToMy 10iTy. Thl ClIMBaeIib CBOIO SHEPTHIO B MYCTOTY.

Tbl o0eciennBaemb cBoii Tpya. Korna Tel mo3BOMISEIb HE TUIATUTH BOBPEMSI, Thl TIOCHLIA-
emb curHat: «Most paboTa He Tak LieHHa. § He HacTanBalo, 3HAYUT, MOTY MOOXKJaTh» . KieHT cun-
THIBAET 9TO U HAYMHAET OTHOCHUTHCS K TeOe KaK K BTOPOCOPTHOMY CIIEIIMAITUCTY.

Thl co3naems (hMHAHCOBYIO HECTAOMIBHOCTB. Thl HE 3HaeIb, KOTAA MPUAYT AeHbIU. Thi
HE MOXelIb IJIAHUPOBaTh CBOM pacXofpbl. Thl XKUBEIb B PEXKUME «KaK MOMYUYUTCS». A 3TO CTpecc,
KOTOpBII pa3pyliaeT TBOW OPraHU3M U TBOM OM3HEC.

TplI Tepsiemb yBaXkeHue KJIHEHTOB. KIIMEeHT, KOTOPBIN MPUBBIK 33/IepKUBATh OILIATY, TIepe-
craeT yBaxarb TeOsi. OH BUJUT, YTO Thl HEe TpeOyelllb, — U JyMaeT: «3HAuuT, OHA He LEHUT ceOs.
3HAuNT, U s MOTY HE LIEHUTDb €€ TPYI».

Kopensb cuenapus: /Ierckoe yoe:xxaenne «Tepnetb — 3T0 0e30MacCHO»

B rnyoune Cuenapust TeprienuBoit gexut aerckas TpaBma. Korga-to ol ycBomna: «Ecam s
oyny Tpeb6oBaTh — MeHs1 HakaxKyT. Eciam s1 0yay HactauBath — MeHsi oTBepruyT. Ecam s
Oyy nNposiBJISAATH XapaKTep — MeHsI IePeCcTaHyT JIOOUTb» .

Bo3moxHo, B TBoel ceMbe roBopuin: «He kampusHudai», «Byap OmaromapHa v TOMy, 4TO
ecTb», «He mpocu — namyt». Thl HAyuHIaCh TEPIIETh, YTOOBI OBITH «XOPOIIEH AeBOYKON». UTOOBI He
co3aaBaTh KOH(PIUKTOB. YTOOB! COXpaHSTh MUP.

Ho Tenieps To1 B3pocnas. M Tepnienre B On3Hece — 3TO He MHP, 3TO BOWHA ¢ caMoii co00i. Trl
JOJDKHA TepecTaTh TepneTh. Thl JOMKHA HadaTh TpeOoBaTh. M 3T0 He AemaeT Teds «IIoXon». ITo
nemnaet 1edst MpodecCHoHAIOM.

IIpakruka «Ilepecrarp xk1aTh 1 HAYATh TPeOGOBATH»

ITa NpaKkTUKa KecTKasi, Ho Heooxoaumasi. Thl TOKHA HAyYMThCS 3AIUIIATH CBOM IEHbIH. DTO
TBOM IJIaBHBIN pecypc.

IIar 1. Oco3nait cBou nnoTepu

Bo3bMu st Oymaru v Hanuimm:
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«CKONbKO OeHez MHe He 3anaamunu 3a nocaeonuli 200 ?» Tlocuntail Bce MpocpouKu, BCe A0JTH,
BCE CKUJIKH, KOTOPBIE THI JJaJIa «U3 KaJIOCTU», BCe OecriaTHbie paboTHI.

A Teniepb YMHOXb 3Ty cyMMy Ha 2—3. [ToTomy 4TO ThI MOTEpsiIa HE TOJILKO 3TH JIEHbIU, HO U
Te, KOTOpble MOTIJIa Obl 3apaboTaTh, eC/ii Obl HE TPATUJIA BpeMs Ha OXKUIaHUE W TIepeKMBAHUS.

Ota udpa — 1eHa TBOETO TEPIICHUSI.

Iar 2. IlepecTtanb U3BHHATHCSA 32 TPeOOBaHUE 1eHer

3anomuu oHy ¢pasy: «leHbru — 3T0 He MOsI HIPOCh0a. ITO MOsI 3aKOHHAS OILIATA 32
Moii TpyA. I uMero npaBo TPedOBATh UX BOBPEMSI».

Korzaa b1 Oyaernis nucath KIUEHTY O MTPOCPOUKE, YOepU BCE «M3BHHUTE», «HE MOIIU OBl BbI»,
«OynpTe 10OphI». [TnImM COKOWHO, (PaKTOJIOTUYHO, C YBaKEHUEM, HO 0e3 N3BMHEHUI:

«30pascmeyiime, HANOMUHAIO, YMO Y BAC €CMb NPOCPOUKA NO ONAAME 3a KOHCYALMAUUIO.
Cymma — 15 000 pyoneii. [lpowy onaamumo 0o 25 cenmsops. Ecau y eéac 6o3nukau 6onpocol, s
2omoea oocyoumv. Cnacubo».

To1 He ipocutitb. Tl MHPOpMUpYerTb. Thl — B3pOCIIBIN NAPTHEDP, KOTOPBIN TpeOyeT BHIOHE-
HUS1 YCJIOBUM.

IIar 3. BBean cucremMy npeaoniarol

C storo nHs Bce HOBbIe KJueHTHl mwatiat 100% npepgonaary. Hukakux «monoBuHy ceitvac,
TMIOJIOBUHY NOTOM». HUKaKMX «s1 HaYHYy paboTarh, OKa AeHbIU B IyTh». Het. TonpKo nonHas oriata
10 Havyasia paboTHI.

Ecmu knuent He rotoB miatuth 100% — 3T0 He TBOW KJIMEHT. Thl He OaHK, KOTOPHIN JaeT
KpenuThl. Thl — 3KCTIEPT, KOTOPBIA OepeT AeHbIH 3a pe3yibrar. M Thl He HauMHaelb padboTy, MokKa
JEHBI'M HEe Ha TBOEM CYUeTe.

IIar 4. Beean mrpadbl 3a IPOCPOUKY

B noroBop n06aBb MyHKT: «3a KaKAbli JeHb NPOCPOYKI HAYHCIsIETCS NeHs B pa3Mepe
1% ot cymmbl goJra». 1 xorga KIMEHT 3a/IepXKUBAeT OIUIATy, Thl CIIOKOMHO TepPEeCUMThIBACIIb
CYMMY U OTIIPaBJIsiEIIb HOBBIN CYET.

ITO HE KEeCTOKOCTh. D10 OuzHec. Ecny KIIMEHT He TIaTUT BOBpEMSI — OH HapyIIlaeT J0rOBOp.
W oH noiKeH HeCTH OTBETCTBEHHOCTh. Thl He HaKa3bIBACIIh €r0, Thl IIPOCTO CIEIYyellb YCIAOBHUSIM.

IIar 5. IIpakTuka «f nepecraro kJaaTb»

Haruimm ce6e nuceMo:

«A, [meoe umsi], nepecmaro 6vime Tepneausoii 6 ousrece. A bonvute He H#cY, K020a MHe 3aNnad-
mam. A cmaento wemxkue ycnrosus. A mpedyro onaamy eogpems. A He U3BUHAIOCL 3a MO, YMO NPOuLY
cou denveu. A docmoiina onaamel céoezo mpyoa. A He 60I0Cb NOKA3AMbCSL HABA3UUBOU UNU HEYOOD-
Houl. A 3auuuiaro ceou gpurarcosvie epanuybl. A no3eonsiro cede Obims HeCMKOU, Ko2oa 3mo Heoo-
xooumo. [lomomy umo s — npogpeccuonan, a He 6nazomeopumenvras opeanuzauus. A eviouparo
OeHbel, a He MepneHue».

[NepeunThiBail 3TO MUCHMO KaXKIBIH pa3, KOrJa KJIUEHT 3aJepKUBAET OILIaTy.

HoBast HIeHTHYHOCTD: «fl — JKeHIIUHA, KOTOPAs He KJIeT»

TBOst HOBast pojib — 3TO pojib AKeHIUHBI, KOTOPasi yCTaHABJAMBAaeT nmpaBmja. Tol He
XKJelIb, KOrJa KJIUEHT COM3BOJIMT 3aIuIaTUTh. Thl yCTaHABIMBACHIh YETKHE CPOKH U CIICAMIIIb 32 UX
ucronHenreM. Thl He Tepruib nmpocpoyek. Thl He mpomaents Joary. Thl 3amumaens CBOA Tpy 1
CBOE BpeMsl.

Thl MOHUMAEIIIL, YTO TEpIICHHUE B OM3HEeCe — 3TO He T00poaeTelib, a YObITOK. Thl BRIOMpaEIib
nenbru. Thl BoIOMpaenb yBaxeHnue. Tol BbIOMpaelb CTaOMIBHOCTb.

TBoe nomamHee 3a5anue
— 3aBTpa HanuIly BceM KJIMeHTaM, Y KOTOPHIX eCTh MPocpouku. CIOKOWHO, 6e3 N3BUHEHUH,
HAIMOMHHU 00 OTUIaTe ¥ Ha30BU KOHKPETHYIO JIaTy, KOT/Ia IEHBI'W JOJIKHBI OBITh HA CUETY.
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— IlepecmoTpu cBou 1oroBopsl. lo6asb myHKT 0 100% nipeoruiare v 0 MeHsX 3a MPOCPOUKY.

— IIpakTukyn ¢pasy: «4 He HauuHaro pabomy 00 NOAYUEHUSL NOAHOU ONAAMbLY .

— Ecum xiveHT 3a7epkuBaeT orJiaTy, He HauMHai CIIeAYIONIyio padoTy, MoKa JOJT He Tora-
mieH. [IpuoctaHoBU POEKT. DTO 3aIUTHT TedsT OT HAKOTUICHUS JJOJITOB.

— E:xenneBHo noBtopsii apdupmanmio: «Mou denveu npuxoodsim eoepems. A He xncdy — s
npunumaio. Mos paboma docmotina onaamel. A 3auumaro ceou 2panuLbl» .

3akaunTeJbHAs MbICJIb

TeprieHne — 31O MpeKpacHoe KayecTBo B J1oOBU. Ho B Om3Hece oHO youBaeT. Thl He JOIKHA
OBITH CBATOW MyYEHUIIeW, KOTOpasl kJIeT uyga. Thl — MpakTHUYHAs KSHIMHA, KOTOpasi MOHUMAeET,
YTO JICHBI'Y — 3TO SHEPrusl, U OHA JOJKHA TeUb BOBPEMSI.

Korma THI mepectaenib k1aTh ¥ HAYMHACIIL TPeOOBATh, Thl MEHSEIIb CBOIO SHEPreTHKY. Thl
CTAQHOBHUIIILCSI O0JIee yBepeHHOH. KIMeHTH 4yBCTBYIOT 3TO M HAUMHAIOT IUIATUTH ObicTpee. [loTomy
YTO OHH BHJIAT: TIepe]] HUMU He «OecIuIaTHast MOMOIITHUIIA», & CEPhE3HBIN CIIEIUANCT, KOTOPBIN He
MO3BOJIsIET COOOM MOIb30BAThCH.

B cnenyroreii raBe mbt pazoepem Cuenapuii «Ckpomvuanna»: CTbIIUTHCSA CBOUX 10CTH-
sKeHHil. Mbl IOrOBOPUM O TOM, KaK Bbl OOECIIEHMBAETe CBOM YCIIEXH U MOYEeMYy 3TO MeIaeT BaM
MpPOJIaBaTh.

Thl roroBa 3amuiiars cBou Aenbru? Torga unem aanbiie. S psaom.
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I'naBa 14. Cuenapnii «CkpoMHHUIIa»:
CTpIauTHLCA CBOUX JOCTHKEHNN

Jloporast Mosi, CerofiHsi Mbl TIOIXOJJIM K OY€Hb TOHKOH 1 O0Jie3HeHHOM TeMe. K Toii, uTo 3acTaB-
JISIeT Bac KpacHeTh, KOrja KTO-TO XBaJIUT Banty padoty. K Toii, 4to 3acTaBiisieT Bac OTBOOUTH IJ1a3a,
KOIZ1a ToBOpAT 0 Balmx ycnexax. K Toi, uTo 3acraBiisieT Bac MpOU3HOCUTH (ppasbl: «/a amo npocmo
cayuaiHocmo», «MHe npocmo noeezno», «A Huuezo 0cobenHo20 He coenana».

Ito crieHapuil «CKPOMHUIIA».

Ecmu Cnacarens pazgaer 3nanusi, Kopmunuiia — pecypebl, TepnenuBast — Bpemsi, To CKkpom-
HUIIA OTaeT CBo pemnmyTanui. OHa OTAaeT CBOe MPaBO ObITh BEIUKOU, TAJTAHTIIMBOM, YCIICIITHOM.
Ona otaer cBoe MpaBo ObITh BUIMMOM, U3BECTHOM, MPU3HAHHOW. OHAa XOPOHUT CBOM JOCTHKECHUS
B IIIyOOKOM sIMe, YTOOBI HUKTO HE YBHIEIL.

Tl gymaenib, 4TO CKPOMHOCTb — 3TO yKpalleHUE KEHIUMHbI. Thl Jymaelllb, YTO €C/U Thl
Oy/ielb rPOMKO TOBOPHTH O CBOMX YCIIEXaX, TO CTAHEIIIb «BBICKOUKOW», «XBACTYHbEN», «TOPASTUKON.
To1 GouIIbest, UTO TEOS IEPECTaHYT JIOOUTDb M YBaXkaTb, €CIU Thl OyJelTh OKA3bIBaTh CBOIO CHITY.

Ho s ckaxy Tebe mpaBay, KOTopasi U3MEHUT Bce: B OM3Hece CKPOMHOCTb — 3TO He 00-
pojaeTeb. IT0 NpodeccuoHaJILHOE CaMOYOUICTBO.

Ucropuyeckuii 3xkckypce: Kenmuna-CkpomMHuia B poay

Cuenapuii CKpOMHUIIBI — 3TO OIMH U3 CaMbIX JIPEBHUX M CAMbIX KECTKUX KEHCKUX apXeTH-
noB. Bcniomuu cBoro npadadky. Eit Henb3s1 ObLI0 TOBOPUTH O CBOMX TaaHTax. Eciu oHa Obuta CHITh-
HOM, YMHOM, yIa4IMBOi — ee Ha3blBaiu BeapbMon. Eciim oHa Obuia ycnenHod — el 3aBUA0BaIH
1 o0cykJaiu 3a criuHoi. Ecii oHa roBopmiia O CBOMX JOCTHIKEHHSIX — €€ CUMTAIIN «BBICKOUKOW,
KOTOPYIO HYXKHO «ITIOCTaBUTb Ha MECTO».

B pony cnoxunacek ycraHoBKa: «7KeHIIMHA JOJKHA ObITH THXOI, He3aMeTHOMH, CKPOM-
Hoii. Ee MecTo — Tenb. CBeT — 151 MykunH. Eciii ThI Oyiemib CBeTUTH CJIUIIKOM SIPKO
— TeOs1 moracsiT».

U sta ycraHoBka nepenuia K Tede. Tol O0UIIbCs ObITh IpKOU. Thi GoHIITbCS OBITH 3aMeTHOM. Thi
OOMIIIbCS, UTO TBOM YCIIEX BBI3OBET 3aBUCTh, OCYKJIEHHUE, arpeccrio. U Thl Mpsiuel» CBOM JOCTHXe-
Hus. Tel oOectieHnBaeIb uX. Thl CTBIAMIIBCS UX.

Ho BOT 4TO MpoMCX0AnT: KOT/Aa ThI CTHIAUIIBLCS CBOUX J10CTHKEHUI, ThI Tepsielllb CBOIO
SKCHePTHYIO cuiry. KilmeHTsl He BUASIT TBOMX Pe3yJIbTATOB — OHU HE TIOHUMAIOT, 3a4eM IUIATUTh
TeOe JeHbI'u. Thl CTAHOBUIIIBCSI «HEBUIMMKOW» Ha phiHKe. V1 TBOU 10XO0[ Majiaer.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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