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Mapk TsropuH
JIeHbI'M 10 CBOUM NPAaBUJIAM:
Kak mocrpours J0X01 BHE HAUMa

CB000/1a HaunHaeTcs ¢ nudgp

Ha Bcrpeue B HeOombioii kodeiine B Kazann Mapuna oTK pblia 0aHKOBCKOE IPUIIOKEHHUE TTPO-
BEPUTD, 3aUMCIIMIIMU JIM 3apIuiaTy. B TOT ke MOMeHT AHJpeil, MacTep Mo PeMOHTY ObITOBOW TEXHUKH,
CBEpsU1 MIEPEBO/bI OT KJIMEHTOB: 32 MECSL] eMY 3aIlIaTHIIM TPUMEPHO CTOJIBKO ke. «f 3apaboTtas cTo
BOCEMBJIECAT ThICAY», — CKa3aJl OH. MapuHa CIpocuiia: «A CKOJIBKO OCTaJIOCh M CKOJIBKO YacOB
yuio?» 1o ObLT He YIPEK, a HaYallo pacyéra.

Jloxon OoT camMOCTOATENbHON paOOThI JIETKO OLIEHUTh 10 CaMOW 3aMETHOM Ludpe: CKOJIbKO
BBICTABJICHO B CUETaX WJIM NOCTYIWJIO Ha KapTy. Ho 3a ofHOM 1 TOM e CyMMOU MOT'YT CTOAATh Pa3Hble
BEILIM: 3apIUiaTa NOoCe yAEpP/KaHUM, BEIpPyYKa JO PacXOIOB WIN JEHBIU, KOTOPHIMU JEHCTBUTEIBHO
MOHO pacnopsikarbcs. [Ioka 9Tv BeJIMUMHBI HE pa3JeiIeHbl, TPYAHO MOHATH U LIEHY CBOET'O BPEMEHH,
Y TO, KAKOM JI0XOJ, U3MEHUT Ballle MOJI0KEHUE.

O MHaKoBbIe CyMMbI — pa3Hble MO/ eJH

Bospmém 11 mpuvepa oauH Mecsn. MapuHa paboTaeT Au3aifHepoM B KOMIIaHUH U TIOTydYaeT
Ha Kapty 180 Teics4 pyOneil. AHIpei MOoMyYnI OT KIIMEHTOB CTOJIBKO e, HO J1sl HEro 3T0 CyMMa BCex
MOCTYIIIEHUH 32 3aKa3bl, @ HE YUCTHIN 10X0A. LI pel ycI0BHBIE: OHM MOKa3bIBAIOT CIIOCO0 pacyéra,
a He 3a/1al0T «IIPABUJIbHBIN» YPOBEHb PACXOIOB MJIM HAJIOTOB.

VYV Mapunsl 180 Teicsu pyOselt — 3apruiata, yxe MOCTyNuBIIAas Ha KapTy. B atom npumepe
OTIEJIbHBIX PACXOJ0B Ha MaTepualibl Uil CBoei paboThl y He€ HeT. Ha paboty yuuto 168 vacos, emié
12 — Ha nopory ¥ nsTh — Ha He3aryIlaHUpoBaHHbIe paboune aena. Beero 185 yacos, wmm okomno 973
pyOsieii Ha kaxaplid. Cymma U Jata BbIIUIAThl OOBIYHO M3BECTHBI 3apaHee.

VY Anppes te xe 180 Thica4 — BBIpy4Ka OT KJIMeHTOB. Ha 3armuacty, pacXOIHUKY U NIOE3JKU
yuuio 23 Teicsun pyosneld, eme 7 ThiCSd OH OTJIOKHUII Ha HAJIOTH, UCXOMSI U3 COOCTBEHHOTO PacyéTa.
[Mocne stux BbYeTOB OcTasoch 150 Thicsu pyoneit. 3a Mecsl AHIpel moTpaTui 82 yaca Ha peMOHT,
24 — Ha IOE3JKH U 3a114acTy, 18 — Ha JUarHOCTUKY U CMeThI, 16 — Ha nepenucky, 14 — Ha nouck
3aka30B U 10 — Ha rapaHTHiiHble Borpockl. Mitoro 164 yaca, mim okono 915 pyOineid Ha KaxIblil.
IocTyrnuieHns 3aBUCAT OT 3aKa30B, CE30HA U OTMEH.

Hasoroseii1 peseps B pumepe — YCJIOBHas CyMMa, a HE YHUBEPCaJIbHAs CTaBKA. PeasibHbIN
TUIATEX 3aBUCUT OT BRIOPAHHOTO PeXKUMa M 0OCTOSATELCTB pabOTHL. 31eCh BaKHO HE pacCUMTaTh €Tr0
10 YY’)KOMY IIPUMEpPY, a HE NIPUHUMATh BBIPYUKY 3a JEHBIW Ha JIMYHBIE pacxoabl. B ¢prHaHcoBOM
TUIaHE UCTIONIb3YHTe COOCTBEHHBIE CyMMBI M aKTyaJIbHBIE MTPABHJIA ISl CBOCH CUTYaIIUH.

UroOsl He ImyTaThes B g pax, JOrOBOPUMCS O TEPMUHAX. 3apIuIaToi 3/1eCh Ha3bIBAEM CYMMY,
yke MOCTYNUBIIYI0O MaprHe Ha KapTy, TO €CThb IOC/Ie yaep:kaHui. Belpyuka — Bce JEHBIH, MONY-
YEeHHBIE OT 3aKA34YMKOB JJO BBIYETA PACXOI0B Ha padboTy. YKCTHIN JOXOM OT Aesia — CyMMa, OCTaBIIa-
sics1 rocyie pabovrX pacxoioB U pe3epBa Ha oOs3aTesbHble ruiatesk. CBOOOIHBINA OCTAaTOK — TO, YTO
OCTa€TCs Mocje HEOOXOAUMBIX JIMYHbIX PAaCXOIOB.

Hna Anppes 180 Teicssu — BbIpyYKa, a HE cymMMa Ha xu3Hb. [locie 3armuacreid, oe3o0K U
HaJIOTOBOTO pe3epsa B puMepe octaercs 150 TeicAaY 4nucToro goxona ot aena. M3 Hux emme npeacTonrt
OIIATUTD KUJIbE, €1y U OCTAJIbHBIE JIMUHBIE HYKIbl. MaprHa yxe nomyunia ceou 180 Teicsad mocne
yZepkaHui, HO Jopora Ha padoTy TpeOyeT BpeMEHH U JIHET, a He3allJIJAHUpOBaHHbIEe pabouue Jena
— BpPEMEHM.
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ITOT pacy€T He AOKA3BIBAET, YTO pabOTa MO HAMY BBITOHEE CAMOCTOSITEIBHOW MM HA0OOPOT.
OH noKasbIBaeT Jpyroe: cama 1o cede mpuBJIeKaTesibHAsl CyMMa He TOBOPHT, HACKOJIBKO YCTOMYMB
JOXO[ ¥ CKOJIBKO JINYHBIX PECYPCOB YIILJIO Ha €ro MojlyueHre. 3apruiata MoKeT ObITh IpecKa3yeMOil,
HO TPUBS3BIBATH YeJIOBEKa K TpadpuKy. 3aKasbl AA0T OOJbIIEe KOHTPOJIsI, HO MOTYT MEPEeIOXKHUTh Ha
CTIETMAJIICTA PACXO/IbI, MOUCK KJIMEHTOB M PUCK IYCTHIX HEJeJIb.

Ilena padouyero yaca

Hosroe BpeMsi AHIpel CUMTall TOJILKO Yachl, TPOBEAEHHBIE Y KMeHTa. Eciu peMOHT 3aHuMan
JIBa Yaca, a KIIMEeHT TUIATWII TISITh THICSIY pyOsiel, BBIXOJHUIIO, YTO Yac CTOUT JIBE C IOJIOBUHOM THICSUH.
Ho no pemonTa AHIpeii MOT COBBOHUTBLCS C 3aKa3YMKOM, YTOUYHUTh MOJEIb TEXHUKH, HANTH 3all-
YacThb, ChE3/IUTh 32 HEW U coriacoBaTh BpeMs Bu3uTa. Ilocie paboThl — OTBETUTH Ha BOIPOCH! HJIH
PElINUTh TapaHTUIHYIO MpoOIeMy. DTH Yachl He BCeraa MonajaloT B 3aKa3, HO 0e3 HUX OH MOT Obl
HE COCTOSITHCSI.

B npuBenéHHOM npuMepe peMOHT 3aHuMaeT 82 Jaca. Eciu pa3zienuTs Ha HUX BCIO BBIPYUKY,
noyuyurcst okono 2 195 py6neii 3a yac HenocpencTBeHHor padotsl. Ho 310 He 11eHa Bcero padovero
BpeMeHu. [11st rpy0Ooit orieHKM 3(p(HEeKTUBHOCTH 32 MECSII] TTOJIe3HEee Pa3AeIUTh YHCTHIN JOXO] OT Jesa
HAa Yachl, KOTOPBIE MMOHATOOMINCH, YTOOBI ero 3apadoTath: 150 Thicsu pyOseit Ha 164 yaca — OKOJIO
915 pyOneii. D10 He rOTOBBIN Tapud AT KIUEHTa, a CIOCO0 MPOBEPHUTH CBOIO MOJIEIb.

CyuTaTh CTOUT HE TOJNBKO pabOTy pyKamH. YUWUTHIBaWTE MOATOTOBKY, MEPENUCKY, 3BOHKH,
J0pOTYy, 3aKyIKH, COCTABJIEHHE MPEJIOKEHNUI, TOVUCK 3aKa3UMKOB, UCIIPABJICHUS M aIMUHUCTPATHB-
Hble ena. Jlaxe ecim Kakas-To padoTa He IPUHOCHUT OILIaTy HANpsIMYIo, ISl BaC OHA He OecruiaTHa:
3aHMMAaeT BpeMsi, KOTOPOEe MOXHO ObLTIO ObI MOTPATUTH HA APYTOM 3aKa3, OTABIX WM CEMbIO.

MapuHe TOKe BaXKHO YUYHMTBHIBaTh Bce padoume vacel. Ocdopmiienue aisi Kage HECKOIbKUX
MaKeTOB — JIMIIIb BUIUMAast yacTh padoThl. 1o 3aKa3a MOryT ObITh IIEPEroBOPHI, YTOUHEHHMS], TTOATO-
TOBKA [TPUMEPOB, TOUCK PElIeHH s U coracoBaHue nmpaBok. [Toka MapuHa npoBepsieT cripoc Ha exe-
MecsuHOe 0pOpMIIEHHE MaTepUaioB I MECTHBIX Kade, el CTOUT OTMeuaTh He TOJIbKO BpeMsl Ha
CaMHU MaKeThl, HO U Yachl, MOTPAUYeHHbIE Ha TIPEVIOKEHHS U OOIIEHNe C MOTEHIINAIbHBIMUA KJIMEH-
Tamu. VlHaue pa3oBbIi 3aKa3 MOKAXKETCsl BBITOJHEE, YEM OH €CTh, a MIOBTOPSIOIIASCS HEeOoIIaYeHHasI
paboTa ocTaHeTcst He3aMEYEeHHOM.

JL7151 mIepBoro pacuéra XBaTUT OOBIYHOM TaOJHUIIBI MM 3aMETKU. B TeueHue mecsia pukcupyiire
TPU MOKAa3aTesIsi: CKOJIbKO JIEHET TIOCTYIIJIIO, CKOJIBKO YIIUIO Ha MX MOJTyYeHHe ¥ CKOJIBKO YacoB 3aHsijIa
paboTa BMecTe C MOArOTOBKOM U OMCKOM. Ecii moka TpyqHO pacrpenenTh BpeMsi MKy Pa3sHbIMU
3aKa3aMu, 3aMMCHIBANTE €ro Mo JAHSM KPYIMHBIMU OJIOKAMH: PEMOHT, JOpOra U 3aKyIKH, MeperucKa,
noucK. TOYHOCTh JO MUHYTHI He Hy’KHA. BasKHO YBUIIETh, KaKMe Yachl OOBIYHO BHINAJAIOT U3 pacyéTa.

V cnenanucrta, OKa3bplBAIOIIETO YCIYTH, €CTh €IlE OAHO pa3iMuue: 3aHSAThIA Yac U 4ac, KOTo-
pblii MOXHO TpozaTh. ECiM KJIMEHT 3amucaH Ha KOHKPETHOE BpeMsi, OHO 3aHSTO 3akazoM. Eciu
MacTep BeCh Bedep OCTaBIISIET CBOOOJHBIM «Ha CITydaid BbI30Ba», HO 3aKa3 HE IIPUXOIUT, 9TO HE TO Ke
camoe, 4YTO PeMOHT WM roe3/1Kka. OHAKO OKMJaHUE OTPAHUYMBAET PacFICAaHUE U BIMSIET Ha YCTOM-
YMBOCTH 3apaboTka. OTMevaiTe TakKe Yachl OTAEIBHO: TaK CTAHET SICHO, CKOJIBKO BPEMEHHU 3aHMMaeT
paboTa, a CKOJIBKO MPUXOJUTCS pe3epPBUPOBATh N3-32 HEMPEICKa3yeMOoro Crpoca.

Ecnu noxon B nepecuére Ha yac oKa3aJicsl HUKe OKUIAHMMA, He 00s13aTeNIbHO Cpa3y MOBBIIIATH
neHy. CHauaza BBISICHUTE, OTKyJa OepyTcsl HeoIulauyeHHbIe Yachl. BO3MOXHO, CTOUT TOYHEe COrJia-
COBBIBaTh O0BEM paboT, OpaTh MperoIUIaTy 3a MOATOTOBUTENBHBIN ITar, OOBEIUHSATh BBHIE3/IBI O
paiioHaM WJIM HE OCTaBJISATh BECh JA€Hb OTKPBITHIM JJIs1 HEOIIPEEIEHHBIX 3asBOK. i1 MapuHsl Tpe-
BOKHBIM CUTHAJIOM MOXKET CTaTh MepPericKa, B KOTOPOM 3aKa3ulK CHOBA M CHOBA MPOCUT BapUAHTHI
oopmiieHus, eme He penms, OyAeT JIM OKyNaTh yCIyry. B TakoM ciyuae mose3Ho 3apaHee OTje-
JIUTh KOPOTKOE 00CYXkJEHUE OT OIUIAUYMBAEMON pa3pabOTKH.

Pacxojpl, KOTOpbIE HeJIb3s1 MyTaTh

Beuepom nocrie Bcrpeurt MaprHa OTKpbLIa HICTOPHUIO PACXOJIOB U MOITBITAIACH TOHSATH, CKOJIBKO
eil Hy)HO B Mecs1| 6e3 HeoOs3aTeNIbHBIX MOKYIOK. [loHauany mouyty Kaxjas Tpara Ka3zanach HeoO-
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XOJUMOM: JOCTaBKa MPOAYKTOB SKOHOMMUJIA BPEMs, TAKCU IIOMOI'aJIO HE ONa3/bIBaTh, HOBAsl TEXHUKA
TpeboBaach sl paboThI, MOJAPKU POICTBEHHMKAM XOTEJIOCh OCTaBUTh B Otokere. Eciu cunrarh
00s13aTeJIbHBIM BCE MTPUBBIYHOE, PACUET HE IACT ONopbl. Eciiu NCKIIIOUNTD AEHCTBUTETHHO HEOOXOIH-
MBI Pacxojibl, OH OyeT KpaCHUBBIM, HO OECIIOIE3HBIM.

Hewnz6esxHble pacXoIpl — 3TO 3aTpathl, 0e3 KOTOPBIX HEJIb351 MOIEPXKUBATh BHIOPAHHbI MUHU-
MYM XKM3HH U BBIIOJHSATH 00s13aTeNbeTBa. VX cocTaB y Becex pasHbiil. it OMTHOTO 9TO apeH/a, Jiekap-
CTBa M MPOE3, AJIsl APYTOro — UIOTEKa, pacXodbl Ha peOGEHKa WM IOMOIIb Ommu3kuM. Pacuér mon-
’KEH OMUPATHCS HA KOHKPETHBIE 0OCTOATENIHCTBA, 4 He Ha a0CTPAKTHBINA 00pa3 «9KOHOMHOM JKM3HU.

VrpasisieMble pacxobl MOKHO COKPATUTh, IEPEHECTH WJIM 3aMEHHTh, XOTsI 3TO He BCer/ia Mpu-
SITHO M HE Bcerzia pa3yMHoO. ba3oBbie MpOgyKThl HEOOXOAUMBI, & I0CTaBKa TOTOBOM €/Jbl MOXET OBbITh
yIpaBisieMo cTatheid OtomkeTa. CBs3b Hy)KHA 7Sl )KU3HU U PpabOThl, HO Tapud WM KOJIMYECTBO
JOTIOJTHUATEJBHBIX YCIIyT MOXKHO NepecMOTpeTh. [Toe3aku ObIBaOT 00s13aTEIbHBIMU, XOTS 4aCTh U3 HUX
MOXHO CIUIaHMPOBaTh MHaue. OJJHa KaTeropysi MOXET BKJIIOYATh U HEOOXOAUMYIO, U YITPABISIEMYIO
4acTb. BaxXHO BBIIEIUTD 00sI3aTe/IbHBII MUHIMYM, & HE HABECUTh SIPJIbIK HA BCE PACXOMbI Cpasy.

JI71s1 IpOoBEpKH BO3BMUTE TPAThl 32 MOCIEHUE [[BA-TPU MECALA M paclpeesiuTe uX Ha TPH
rpynmsl. B nepByio BHeCHTe TO, YTO HEOOXOIMMO Cevac: KUIIbE, KOMMYHAJIbHBIE TUIATEKH, 0a30BYIO
ey, TPaHCIIOPT, JIEKapcTBa, MUHUMAJIbHbIC TIJIaTeXH MO JOJITaM, pacXofbl HA JAeTel WU WKAUBEH-
1ieB. Bo BTOpylo — ympasisieMble TPaThl: pa3BlieueHus], YacTh MOKYIOK, Oosiee JOporue BapuaHThI
TMOBCEJJHEBHBIX YCIYT M PACXO[bl, KOTOPble MOXXHO YMEHBIIHUTh Oe3 cephE3HOro ymepoda. B Tpersio
— HeperyJsipHble, HO OXKUIaeMble: CE30HHYIO OJIeK Ty, 0OCTy)KUBAaHE aBTOMOOMJISI, IITKOJIbHBIE pac-
XOJIbl, CTPAXOBKH, €KETOHBIE IJIaTeK! M TUIAHOBYIO 3aMEHY TEXHHKH.

O TpeTbeii TpymIe 4acTo 3a0bIBAIOT, TOTOMY YTO TaKKe TPAThl BO3HUKAIOT HE KAk bl MeCHIII.
Ho ecnu cembs exeroqHo pacxomyeT 60 Toicsia pyOsieit Ha peacKa3yeMble Ce30HHbIe HYXK/IbI, 9TO He
BHE3AIHBIN PacXo/: ISl IJIAHMPOBAHUS OH PaBeH 5 ThICSUaM B Mecsiil. Tak MOSIBIISIOTCS exXeMecs d-
HbIE OTUHCIICHHSI Ha peIKMe, HO O)KUIaeMble TuiaTexu. He cuuTaiite 9T1 AEHBIU yKe MOTPAuYeHHBIMH,
HO yUYUTHIBalTe UX B OIO[KETe, YTOOBI HE MPUHSATH OTIOKEHHYIO CYMMY 32 CBOOOIHBIN OCTATOK.

Hormyctim, Tociie pa3dopa y 4enoBeKa MoJyInsIach Takasi MUHUMAJIbHAsI CyMMa Ha Mecsil: 36
TBHICSIY pyOJiell Ha JKWIbE, 9 THICSY HA KOMMYHAJIbHBIE YCIIYTU U CBSI3b, 26 THICSY HA Oa30BYIO ey, 7
THICSY HAa TPAHCHIOPT, 4 THICSYM Ha JIEKAPCTBA U HEOOXOOMMYIO METUIMHCKYIO MOMOIIIb, 10 ThICSY Ha
MUHHUMAJIbHBIE TUTATEKH 110 KPEAUTY, 8 ThIcsu Ha peOEHKa 1 10 ThICSY Ha pe3epB TSI PeACKa3yeMbIX
rofoBbIX Tpar. Utoro — 110 Teicsu pyOuieid. DTo He cpeiHsisi HOpMa U He peKOMEeHJalus Jisl BCeX, a
JIMYHBINA (DUHAHCOBBIN MO — CYyMMa, HIKE KOTOPOH YeJIOBEK HAYMHAET MPOITYCKAaTh HEOOXOAUMBIE
TUIATEXU UM OTKA3BIBATHCS OT BAXKHOTO.

®duHAHCOBBIN 1O HE paBeH MPHUBBHIYHOMY OtomkeTy. Eciu cembst Tpatut 145 Teicsia pyoneid,
pa3HUIly B 35 THICSY MEKAy TEKYIIMM YPOBHEM U MHUHUMYMOM MOXHO W3Y4HTh OTAENIBHO. YacTh
PacxosioB, BOZMOKHO, TIOJIYYUTCS] U3MEHUTD; Apyras OTpaxaeT BaXHble MOTPEOHOCTH U HE JAOJDKHA
ucye3arb pagu KpacuBoW HUppbl. MUHUMATBHBINA OIOIKET HyKEH He Uil TOTO, YTOOBI MOCTOSTHHO
KUTh Ha Tipeiesie. OH MOMOTraeT MOHSITh, KAKYI0 CYMMY HYKHO TIOKPBITh B TIEPBYIO OU€Pe/ib, TPEkIe
YeM OlICHMBATh, XBATHT JIX HOBOTO MCTOUHHKA JJOXO/IA.

It MapuHbl Takoi pacu€Tr paszessier ABe pasHblie 1enu. Eciau camocTosiTeNbHbIe 3aKa3bl Mpu-
HECYT TOCJIe PacXOJ0B M 00sI3aTeNIbHBIX TUIaTeker 15 Thicssu pyOsei, 3TH IeHbIM MOTYT YBEIUYUTh
pe3epB WM MOKPHITh YacTh pacxofoB Oe3 3apruiatel. Ho 3apruiaty oHu moka He 3aMeHsT. Eciu ke
MapuHa paccMaTpuUBaeT CaMOCTOSITEIbHYI0 pa0OTy Kak OCHOBY JKW3HHM, €i HY’KHO 3HAaTh HE TOJIbKO
MUHUMAJIBHBIN OI0JKET, HO U CKOJIbKO YMCTOT'O I0XO/a TIOHAI00MTCSI, YTOOBI TIOK PhIBATh BHIOPAHHBIE
pacxozpl, MOTONMHATH PE3EPB U OIIAYMBaTh padoure 3aTpaThl, KOTOPBIE MPEkIe JIekKaTu Ha padoTo-
aarere.

Koraa oanHakoBble NOCTYIIEHHSI CTAHOBSITCSI PUCKOBAHHBIMU

OpnHoro ynayHoro mMecsiiia AHIpPeIo HeIOCTaTOYHO, YTOOBI CUMTATh 10X0A ycTonunBbIM. [lepen
CE30HOM 3aKa30B MOXET CTaTh OOJIbIIIE, a TOTOM KJIMEHThI HAYHYT MePEHOCHTh PEMOHTHI UM PelaT
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KyIUTb HOBBIA MPUOOP BMECTO MOYMHKH. OIMHAKOBBI MECSUYHBIA MTOT MOXKET CIOXKHUTBCS U3
HECKOJIKUX PETYJISIPHBIX JOTOBOPEHHOCTEN MJIM U3 OJHOTO KPYIHOIO 3aKa3a, KOTOPbI HE MOBTO-
purtcs. 1715 TiIaHupOBaHUS TO pa3Hble CUTYAIMH, J1aXe eClIi B OAHKOBCKOM BBIMIMICKE CTOUT OIHA U
Ta K€ CyMMa.

INocmotpute Ha moCTyrUieHus1 XOTs Obl 3a TMOCiefHue IecTb MecsieB. CpenaHee MOKaxeT
OOIIyI0 KapTHHY, HO HE PACCKaXeT, CKOJIbKO JEHET MPUIILJIO B CAMBIN CJIaOBIii MeCsIl U HACKOJIBKO
pa3IMyaIUCh pe3yabTarhl. JJononHuTe pacyéT Tpems BOmpocaMu: KakKUM ObLT CaMblid CJTa0blid MeCSII,
KaKylo JIOMIO0 MOCTYIUICHUI 00ecreun KPyIMHEeUIIMI 3aKa3YiK U CKOJBbKO KJIMEHTOB BEPHYJIHUCH C
MOBTOPHBIM 3aKa3oM. CpeliHee CIyiakuBaeT KojieOaHusl, a 3TH AETaH MOMOTAlOT MOHSTh, YTO CIIy-
YUTCs ¢ OI0/IKETOM, €CIM OJIMH 3aKa3 UCUE3HET.

[peacraBum, yto 70 MPOLIEHTOB MECSYHOW BHIPYYKHM AHApes O0Oecreursl YIpaBisiomuii
HECKOJIbKUMU HEOOJIBIIUMHA OOBEKTAMH. DTO MOKA HEe CEMb PAaBHBIX MCTOUHHMKOB JEHET, a BHICOKasI
3aBUCUMOCTD OT OJIHOH IOTOBOPEHHOCTH. OTKA3bIBATHCS OT KPYITHOTO KJIMeHTa He o0s3aTenbHo. Ho B
JIMYHOM IUIaHE Pa3yMHEe CUMTATh €T0 JI0XOJ MEHEE rapaHTUPOBAHHBIM, [TOKa HET MOATBEPKIEHHOTO
rpacuka 3aka3oB M 3alIaCHOTO MOTOKA 3asIBOK. [IJ11 yCTOMUYMBOCTHM Ba’KHA HE TOJIBKO CyMMa, HO U TO,
KaK OHa pacIipe/iejieHa BO BpEMEHHU U MEXAY KJIMEHTaMU.

OcoOeHHO PUCKOBAHHO TMEPEHOCUTDb YAAYHBIN MECsAIl MPSMO B MOCTOSIHHBIE OOSI3aTe/TbCTBA.
Ecmu B aBrycre Anzpeil mosiydus BIBO€ OOJbllle OOBIYHOIO, apeH[a JO0pPOroro MOMENCHUsT WK
HOBBII KPEAUT MOTYT OKa3aThCsl IOCUIbHBIMU TOJIBKO IMPH YCJIOBUH, YTO TAKOW YPOBEHb COX PAHUTCS.
CHauasia J1y4ile CpaBHUTh MOCTYIIJIEHUS 32 HECKOJIBKO MECSILIEB U MOHATh, KaKyl0 Harpy3Ky MOKHO
BbIIEpXKaTh B cnalblii mepuon. Eciu geno ce3oHHOe, TUIAaHUPYHTe HEe TOJBKO TOIOBOW WTOT, HO U
MECSIIIbI, KOT/Ia CITPOC OOBIYHO CHIKAGTCHS.

VYciioBHbBIE penieHus

[pu ckauymem 10xoze OT 3aKa30B CTPOMTE OIOIKET C ONIAKON Ha ciadble MecsIbl, a YacTh
CHJIBHBIX TTOCTYTUICHHI OTKJIA/IBIBAiTE OTIEIBHO. PasMep pesepBa 3aBUCHT OT 0OsI3aTeIbHBIX PAaCcXo-
0B, CE30HHOCTH M TOT'0, KaK OBICTPO MOKHO HAITH HOBBIE 3aKa3bl. YHUBEPCAIBHOTO YMCIIa 3[1ECh HET.

Ecnu onuH KJIMEHT MPUHOCKT OOJIBIIYIO YacTh BHIPYUKH, HE BKJIIOYAHTE BECh TOT JI0XO/ B pac-
YET rapaHTUPOBAHHBIX MOCTyIJIeHUi. CHavasia mpoBepbTe, ECTh JIM MOBTOPsieMasi JOTOBOPEHHOCTD,
MIOHATHBIN CPOK 3aKa30B U APYrve UCTOYHMKH JOXOAA.

Ecnu yucroro noxoza xBaTaeT Ha MUHUMAJIBHBIN OI0[KET, HO He OCTa€TCs JIeHeT Ha HeOXKH JaH-
HBIE pacXofibl ¥ HAKOIUICHHUSI, 9TO el He 3HAUMT, YTO MOKHO Oe30MacHO OTKa3aThCsl OT 3apIlaThl.
[TpoBepbTe, Kak Ballla MOJIENb BHIIEPKHUBAET Clla0ble MECSAILIBl U OIUIATY padOvrX PacXOJIOB.

Korga nener xBaraer, HO JOXO[ B Iepecuyére Ha Yac HU3KUM, UIIIUTE HE TOIBKO CIIOCOOBI MPO-
nasath Jjopoxe. I[TocmoTpuTe, CKOJIBKO BpEMEHM YXOAUT Ha IOPOr'y, MOUCK KJIMEHTOB, IEPENUCKY U
nepenenku. MiHorga cutyauio yiydiiaer He JOMOJTHUTENbHBIN 3aKa3, a OTKa3 OT paboThl, KOTOpast
OTHMMAET MHOTO HEOIUIAUMBAEMbIX 4aCOB.

MapuHa MOXeT IPUMEHUTDb Ty ke MPOBEPKY K 3aka3aM 11 Kade. Ecim BozMoxkHas exeme-
CsTYHAsl BBIPYUYKa OT OJIHOT'O 3aB€/ICHUS BHIIVIAUT BHYILIUTEIBHO, €11 BAXKHO IOCYMTATh BPEMSI Ha MOJI-
TOTOBKY MAaKeTOB, YHCJIO COIVIACOBAHUI, CPOKH OIUIATH M JOJII0 STOrO KJMEHTa B OOIIEM JOXOME.
Llen» — He 3aMoJHUTH Beuepa JIIoObIMU 3aKa3aMH, a TIOHSATh, CMOXKET JIM TaKOU (popMaT MpUHOCUTD
TIOBTOPSIOIIHIACS JIOXO[I, He JiIIasi € (PMHAHCOBOY OMOPHI M CBOOOTHOTO BPEMEHHU.

PunaHCOBasA 1eJIb HA TPEX FOPU3OHTAX

Pacuérpl cTaHOBATCA MONE3HBIMU, KOTAA MPUBOAAT K KOHKPETHOMY pelieHu0. Ppaza «xouy
3apadaTbIBaTh OOJIbIIIE» HE TOBOPUT, CKOJIbKO MMEHHO HY)KHO, 32 KaKOW CPOK M YTO JAOJDKHO M3Me-
HUTHCA. 3aMUIINATE TeJb B YUCTOH CyMMe — TOM, YTO OCTAHETCsI MOCJIe PacXOI0B M 00sI3aTeTbHBIX
TUIaTeXel, — U COOTHECUTE e€ C JIMYHBIMH 00sI3aTe/IbCTBAMU U BpEMEHEM, KOTOPOe TOTOBBI Bbljle-
JIAATh.

[epBbiii TOPU3OHT — OMVKAWIINN MECSI] WU IPYyrol KOPOTKUN CPOK, Pe3yJIbTaT KOTOPOTO
MOXHO TIPOBEPUTb. 3/1ECh 11eJIb MOKET ObITh HE B BBICOKOM JIOXOJIE, & B SICHOCTH: OIPE/ICIUTh MUHU-
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MaJIbHBIN OIOJKET, 3alMChIBaTh TPAThl, MOCYMTATh PadOUMe Yachl MO KakIOMY 3aKazy, OTJIOKUThH
NEpBYI0 CyMMY B pe3epB. bimkariiieit 3agaueit MapuHbl MOXKET CTaTh TOUHBINA PACUET BpeMeHH, KOTO-
POE YXOIUT Ha TeCTOBbIE 3aKa3bl 4151 Kade. Torna oHa mouMET, Kakue TaHHbIe coOpaTh, MPEK/e YeM
o0emIaTh KJIMEHTaM peryyisipHoe OOCTyKUBaHHUE.

Bropoii ropuzont — roa. Ha atom cpoke ynoOHO MOCTaBUTh U3MEPUMYIO IIEJIb 110 YHCTOMY
JONOJIHUTEIBHOMY JOXOJy U ero nopropsieMocty. Hanpumep: K KOHIly rofa rnojay4arb OT CaMOCTOSI-
TeJbHOIN padoThl 30 THICSY pyOsIell YUCTOrO I0X0Aa B MECSI] U YAEPKUBATh STOT YPOBEHb HECKOJIBKO
MecsIIIeB MoApsA. DTo JUIIb puMep. YerToBeKy ¢ JoIraMmu, BO3MOXHO, BaKHEE CHU3UTh 00s13aTelTb-
HBIH IUIATEX; JPYroMYy — HAKOIUTh CYMMY, KOTOPasi HOMOXET IEPEKUTDh EPEPHIB MEKY 3aKa3aMHU.
B 1esb cTOMT BKITIOUMTH COOCTBEHHBIE IU(PBI ¥ TOHATHBIA MPU3HAK BBHITIOJTHEHMSI.

TpeTtuii rOpu30HT — HECKOJIBKO JIET. 3[€Ch pedb yKe O KEeJTAEMOM YCTPOWCTBE KU3HU: KaKasi
YacTh PacXoJI0B MOKPHIBAETCS JOXOIOM BHE HaliMa, CKOJIbKO YacOB 3aHUMAaET padoTa, CKOJIBKO KJIHEH-
TOB HY’KHO Y KaK BbI CIIpaBUTECh C OTMEHOM KPYyITHOro 3aka3za. Hanpumep, Mapuna MoxkeT HoCTaBUTh
ceOe OpHEHTHUD: peryysipHble TU3aiHEPCKUE 3aKa3bl MMOK PHIBAIOT MUHUMAJIBHBIN OIOJIKET, a I0XO/1 He
3aBUCHT OT OJHOTO Kade. ITo He oOelaHne, 9TO TAKOW pe3y/IbTaT JOCTKUM 32 ONPe/IeIEHHBIN CPOK,
a HalpaBJIeHUE, C KOTOPIM MOKHO CBEPSATH PELIEHHUS 110 MEPE MOSIBJICHUS PEIbHbIX JaHHBIX.

Tpu ropr30oHTa JI0JKHBI CKJIAIBIBATHCS B OJIHY MOCJIEJ0BATEIbHOCTb. Eciu 11e1b Ha HECKOJIBKO
JIET — TIOJTHOCTBIO MEPENTH Ha CaMOCTOSATENbHYIO PadOTy, TOIOBOM 3Tall MOXKET CTaTh MPOBEPKOM
CIIPOCa U MOBTOPSIEMOCTH 3aKa30B, a ONMMKANIIMI Mecsll — BpeMeHeM J1jisi cOopa TOUHBIX JTAaHHBIX
10 TIepBLIM MpoeKTaM. Ecii ke KopoTKas 11e/1b TpedyeT HeMeIJIEHHO OTKa3aThCsl OT 3apIlIaThl, XOTS
rOJI0BOM J10XO/[] €1LIE HEe MOATBEPKIAEH, MEXKY IlIaraMu He XBaTaeT oropbl. Torjga CTOUT NepecMoTpeTh
CPOK WJIM YMEHBIIIUTH OJIKalIee perieHue.

[lepeBoauTe kesaeMblil YUCTHIN I0XO B CyMMY MOCTYIIJIEHUI OT KJIMEHTOB. Eciu Bl XOoTHTE
npubaBuTh K O0mkeTy 40 Thicssu pyOsiel B Mecsll, HeAOCTATOYHO BBICTABUTH CYETOB HA 3TY CYMMY.
HyxHo yyecTb pacxosibl Ha BHIIIOJTHEHUE 3aKa30B U AEHBIM, KOTOPbIE CIIEAYET OTJIOKUTh Ha HAJIOTU
1 00s13aTeNIbHbIE TUIATEXHU. 3aTEM COMOCTABbTE UTOT C PEATbHBIM KOJMYECTBOM 3aKa30B U padOvnx
yacoB. Tak cTaHeT SICHO, COOTBETCTBYET JIM 1IeJIb BAIIMM pecypcaM Wid TpeOyeT apyroro ¢opmara
padoTHI.

3anuimre psOM C 1eJbI0 He TOIBKO CYMMY, HO U YCJIOBHE, TIPY KOTOPOM Oy/ieTe CUUTaTh e€
ycrorunBoid. Hanpumep: «Iomyuars 30 Thicsu pyOreil YMCTOro 10X0Aa OT 3aKa30B B MECSI] YeThIpe
Mecsila MoApsi, YIUTHIBAsA Bce paboure 4achl M HE TMOJIarasch MOYTH MOJTHOCTHIO HAa OHOTO KJIU-
eHta». lmi: «K onpezenéHHoil 1aTe HaKoIUTh CyMMY, PaBHYIO HECKOJIBKUM MeCsIllaM MUHUMAJIbHBIX
pacxozoB». CKOJIBKO UIMEHHO MeCsILeB OpaTh 32 OPUEHTHP, 3aBUCUT OT JINUHBIX PUCKOB, HATPY3KHU U
BO3MOXHOCTeH. BaxxHO onucars 3amac NpoYyHOCTH, a He TOJIBKO YIauHOE TIOCTYILJIEHHE.

Pa3roBopsbl 0 JeHbrax 0e3 HILIIO3HId

Korma mmdgpsl nocuurtanbl, MeHsIETCS U s3bIK. BIM3KUM MOXHO cKazath: «llocTyruieHust ot
3aKa30B — HE CyMMa, KOTOPYIO Mbl MOkeM NOTpatuTh. CHavyasa s BHIUTY paboure pacxofpl ¥ 00si3a-
TeJIbHbIE IJIATEXKH, a TIOTOM MOKaXy, CKOJIBKO OCTaHeTCs». Tak mpoie o0cykaaTh CeMEHHBII Oo/IkKeT
Y HE CTPOUTD IJIaHBl HA OCHOBE OIHOTO YJJaUHOT'O MeCsLa.

Knuenty npurogurtcs apyras (popMyarpoBKa: «B cTOMMOCTb BXOISAT COINIACOBAHHBIA OOBEM
PabOTHI ¥ yKa3aHHOE YHCIIO MTPABOK. JJOMOMTHUTEIbHBIE MAaTEPUAITHI MUTH HOBbIE BAPUAHTHI MbI OIIEHUM
OTIEJIbHO JI0 Havyasa paboThl». [leno He TONbKO B 1ieHe. YETKMe rpaHullbl He AAI0T He3aMeTHO Ipe-
BpaTUTh padoyre Jachl B OECIIIaTHBIE, A 3aTeM YIUBJIATHCS HU3KOMY JOXOIY 32 MECSI.

U camomy cebe mone3Ho Ha3biBaTh cyMMy TOuHO. He «s1 3apa6otan 180 Teicsiu», ecii pedub o
BBIpYyUKe, a: « momyuns 180 ThICSY OT KJIMEHTOB; MOCIIe MPSIMBIX PACXO/IOB M pe3epBa Ha 00s13aTe b~
HbIE TUTaTeKH OCTANOCh 150 ThICAY A0 TMYHBIX TpaT». Takas (popMyIMpPOBKa 3BYUYUT CKPOMHEE, 3aTO
MOMOTaeT IIAaHUPOBATh. TOUHBII YUET HE IPUHMKAET PE3YJIbTAT, a OTAEIISET €r0 OT PEIIONI0KEHHIA.

IIpakTuka: mmuHasi omHaHCOBasi KapTa
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Briienmute okono vaca u codOepute KapTy U3 4eThpéx uyactedd. He mbITaiitech 3a ouH Bevep
CITAaHMPOBATh BCIO XKM3Hb. Bala 3a1aua — MoaroToBUTh NEPBYI0 pad0UyI0 BEPCUI0, KOTOPYIO MOKHO
YTOYHMTB MOCJIE CIIEAYIOIEro Mecsua.

CHauana 3anMIIMTe MHUHUMAJIbHbIE JIMYHBIE pacxoibl. BospmuTe MOCIEIHHME BBIIUCKHY,
no06aBbTe 00sI3aTeIbHBIE TUIATEKH, OTACIUTE YIpaBJisieMble TPaThl OT HeoOxoaumbIx. HeperynsipHsie,
HO OXHJAaeMble pacXxo[ibl IEPEBEAUTE B MECSUHYIO CyMMY. PsioM yKakuTe, UTO MMEHHO BXOIUT B
Balll MUHMMYM U [T0YeMy. DTO He OLIEHKa Ballel JUCIUIUIMHBI, a O1opa 151 (PUHAHCOBBIX PEIICHUIA.

3areM nepeurciauTe TeKylre UCTOYHUKM JOXO0/a OTIAENIbHO: 3apIllaTy Ha PYKH, BBIPYUKY OT
3aKa30B, JOXO OT APYroro jaena. [ns Kaxaoro caMoCTOSTEIbHOIO MCTOYHMKA YKaKUTE PACXOAbl,
HAJIOTOBBIN pe3epB, YKMCTHIN JOXOJ M BCE CBSI3aHHBIE C HUM Yachl. Ecin paboThl TOKa HEMHOTO, (PHK-
cupyiTe (hakThl, a He TIOACTABJIANTE IMpearoiaraeMyio 3arpy3ky. Heckosibko Henenb HaOMoIeHUI
ToJIe3Hee, YeM TOUHBIH MTPOTHO3, COCTABJICHHBIN 0e3 3aKa30B.

INocne 3TOro cpaBHUTE YMCTHIA JOXON C MUHAMAIBHBIM OtojkeToM. Ecnu oxon BHe Haiima
yke ecCTb, IIOCUMTANTE €ro BKJAJ IOc/e BCeX pacxodoB. EciM ero moka Her, onpenesnuTe CymMMy,
KOTOpasi 3aMETHO M3MeHMIIa Obl MOJIOKEHHE: TIO3BOIMIIA OBl PETYJISIPHO TMOTIONHSATH pe3epB, ObIcTpee
3aKpBIBATh JOJT WM TOKPBIBAaTh 4acTh 0Os3aTeNbHBIX TpaT. He craBbTe 11e1bio 000poT, eciy Bam
HyXeH UMEHHO CBOOOTHBII OCTAaTOK.

B koHIe 3anMmuTe MO0 0OJHOMY IPe/IJI0KEeHHIO 11 KaXK/J0ro rOpu30HTAa:

«B ommxafimuii Mecs s ... ¥ IPOBEPIO Pe3yJabTar Mo ...»

«UYepe3s roj st Xouy moJay4arh ... pyoJei 4ucToro 10xXo1a B Mecsill, IOATBEP:KAEHHOT O
ce e

«UYepe3 HeCKOJIBKO JieT MOsl pa0oTa U JUYHbIe PAcX0/bl YCTPOEHbI TaK, YTO ...»

3anonHsNTe MPOITYyCKH KOHKPETHO. «Pa3BUBaTh JOXOI» — He pe3ybTar. « Tpu Mecsiia noapsij
NoNTyvarh 25 ThICSY pyOsei Tociie pacxoioB U yYUTHIBATh BCE AOTOTHUTEIbHbIE padoure Jachl» —
yXe mpoBepsieMoe ycinoBue. He o0si3atensHO cpasy 3HaTh ToUHbIe 1Mppbl. Ecu 1aHHBIX MOKa HET,
Tak 1 HanumTe: «[loka HeM3BECTHO; BeAy YUET IO TAKOrO-TO CPOKa». ITO YECTHAsI UCXOHASI TOUKA,
a He IIPOBaJL.

BepHuTecs k kapTe yepes Mecsll U 3aMEeHUTe Npeanonokenus pakramu. Ecim noxon okazascs
HUKE 1IeJIM, BBISICHUTE, YTO MMEHHO HE COBNAJIO: YMCJIO 3aKa30B, CPEJHss OIUIaTa, pacxoisl WU
3aTpaueHHoe BpeMsl. Ecii mocTyruieHust BHIPOCIH, a CBOOOTHOTO OCTAaTKa TOYTH HET, MPOBEphTE
pabouue 3aTpaThl ¥ JIMYHBIE TUIaTeXu. Ecm 1udpsl cXoasTest TONMbKO MpH padoTe 0e3 BHIXOJHBIX,
eI HY’)KHO TIepeCMOTPETb: JJOXOI, KOTOPHIM JEP:KUTCS HA HEOrPAaHMUEHHOM KOJIMYECTBE padodmx
4acoB, HE CO3MAET CBOOOBI.

Jloxon BHe HaliMa CTaHOBUTCS OTIOPOi HE TOT/1a, KOT/Ia Ha CYETE OHAKIbI TOSABIIAETCS KpYIHAas
CyMMa, a KOT/Ia TIOHSITHO, CKOJIBKO OCTAa€TCs, CKOJIILKO BPEMEHM 3TO TpeOyeT M KaK 4acTo pe3yJsibTar
noBropsiercs. Teneppr MaprHa MoXkeT OLEHMBATh 3aKasbl )i Kae He TOJIBKO M0 LIEHe, HO U M0 UX
BKJIAy B OI0JKET M Harpy3Ke, KOTOPYIo OHM co31ai0T. CIie1yIoIuii I1ar — BBISICHUTbD, KaKHE PECYPChI
IJIsI TAKOM pabOTHI YK€ €CTh y He€ caMoi U KaK MPEeBPaTUTh MX B KaNUTaJ, HE MOAMEHsISI pacYEThI
O0eIaHUSAMH.
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KanuTau, KoTopblil yKe IIPH Bac

Korna Mapuna cBena oOsi3aTesibHble PacXofbl ¥ IOHsLIA, KAKOW TOXO]] MOC/Ie PacXO0B U HAJIO-
TOB €/ HY)X€H, BOZHUK HENPUATHO MTPOCTOM BOIIPOC: YTO Yy HEE ykKe ecTh, KpoMe 3apruiatel? OTBeT
npuIen MrHoBeHHo: «Hudero ocobenHoro. Her geHer Ha ctapt, XOpoIiero o00py/10BaHusl, 1a U UjIeH
HeT». Ho B marnke Ha HOyTOyKe XpaHWIMCh pa0o4rie MaKeThl, B eperucKke — O1aroqapHOCTU 3aKas3-
YHMKOB, a B KaJIeHJape HaXOAWINCh CBOOO/IHBIE Yackl. MapiHe He HyKHO ObLIO MPUIyMbIBAaTh ceOsl
3aHOBO. CTOMIIO Pa300paThCsl, UTO M3 STOTO MOXET MPUTOIUTLCS U UTO IIE MPEJCTOUT IPOBEPHTH.

Ona pabotana auzaiiHepoM B kommnanuu B Kazanu. 1o Beuepam nHoraa nomorasia 3HAaKOMbIM
C MEHI0, apyIlIaM¥ ¥ MaKeTaMu J1J1s1 IedaTH. 3aKa3bl MOSBJISLUIUCH BpeMs OT BpeMeHH, HO MapuHa He
cuutana ux ousHecom: «I[Ipocro monpocumu — s caenana». Koraa ona 3aaymanack 0 cTabuibHOM
JOTIOJIHUATEJTFHOM JIOXO/Ie, TO CHavaja CTajia MPUKHUIbIBATh, IJe B3STh JICHPIM Ha HOBBI HOYTOYK U
peksiamy. be3 HUX, Ka3aJI0Ch, HAUMHATh ObLIIO OECCMBICIICHHO.

Tak ObIBaeT, KOTJIa CTapT MPEJICTABIISETCS MPEXkEe BCEro MOKYIKOM: 000pYyIOBaHMsI, apEH/IbI,
caiTa, pekjambl. [IeHbIu ¥ MpaBaa MoryT noHanooutkcs. Ho camu mo cebGe oHU He OTBEYaloT Ha
IJIaBHBIC BOIIPOCHL: KAaKYIO 3a/1a4y Bbl PEIIUTE, KOMY 3TO MOXET ObITh HY’KHO 1 CMOKETE JIU BbI BBITION-
HATH paboOTy, HE KEPTBYSI OCHOBHOW 3aHATOCTBIO M OOBIYHOM KM3HBIO. [Ipesk e YeM 4To-TO OKyIaTh,
T0JIe3HO cOOpaTh (PaKThl O TOM, UTO Bhl XK€ yMeeTe, KoMy MOMOTaJIM U KAKUMH CPEeJICTBAMH PaCIIo-
naraete. A elieé — 4eCTHO OLEHUTb, I7ie MTPOXOASIT IPAHMIIbI BAIIMX BO3ZMOKHOCTEH.

IIsate MucoB o crapre ¢ HyJs

Mu¢ miepBbliA: eclii HeT CBOOOIHBIX JIEHeT, HauaTh HEBO3MOXHO. MHorma neiny TpeOyroTcs
cepbE3HbIe BiIokeHus1. Ho nepBblii cUTHaI MHTEpeca MOKHO MOYYUTh U 0€3 MOKYIKH MOJTHOTO KOM-
TUIEKTa 00OPYIOBAHUS WJTH MTPOIBIIKEHHS: OOCYIUTH 3a/1ady C MOTEHIMATbHBIM KJIIMEHTOM, TIPe/Ijio-
KUTh HEOOJBINION 00BEM PabOThl UM MPOBEPUTD, TOTOBBI JIH JIIOIW BBIICIUTh BPEMS Ha Pa3rOBOP.
He kaxayio uzero nmoayuTcst poBEPUTh OECIIATHO, OTHAKO 9TO HE 3HAYMT, YTO HYKHO Cpasy OIlia-
YKMBaTh BCE HEOOXOAMMOE TSI TTOJTHOLICHHOTO 3aITyCKa.

Mud BTOpO¥: €CIH 51 YTO-TO YMEIO, 3HAUUT, ITO LIEHHO JIJI51 PhIHKA. « ] XOPOIILIO pUCYI0», «yMEIO
OOBSCHSTh», «OBICTPO YMHIO» — TOKA JIMIIIb OIIUCAHUS CBOUX CITOCOOHOCTEN. UTOOBI IOHSATD, B YEM
MOKET ObITh [IEHHOCTb HAaBbIKA, BAKHO HA3BaTh 3a/1a4y, YeJI0BEKa, KOTOPOMY Bbl IOMOIJIH, U PE3YJib-
tar. OruiaTa, MOBTOpHOE OOpallieHue WM PeKOMEH Al MOTYT CTaTh CUTHAJIOM CIIPOCa Ha KOHKPET-
Hylo padoty. Ho naxke Takoii curaai cam 1o cebe He JOKa3bIBaeT, UTO 3aKa30B OyAeT TOCTAaTOYHO U
OHU CTaHyT PeryJISIpHbIMH.

Mud Tperuii: yBlieueHre aBTOMATUUYECKH MTpeBpalliaeTcs B MpeiokeHre. MaprHe HpaBUIOCh
oopMIIATh aduiy is1 HeOOoIbIIUX MeponpusTuil. Ho 1000Bb K KOMIO3MIIMY €IIE€ He O3HAyaa,
YTO OPraHU3aToOpaM PEryJsipHO HYXKHbl IMEHHO €€ YCIIyTH, YTO UX YCTpauBaeT LieHa WK 4YTO cama
Mapuna roroBa 3aHUMAaThCS ITUM KakIaylo Heneno. MiHTepec momoraer yBieuéHHO paboTaTh, HO He
3aMeHsIeT 3HAKOMCTBA C KJIMEHTaMU U TIPOBEPKU UX MOTPEOHOCTE.

Mud 4eTBEPTHII: 6J1arofapHOCTh O3HAYAET FOTOBHOCTH IIATUTh. «[lomydnsoch KpacuBo, cria-
cubo!» — npusiTHast oOpaTHasi CBsA3b, HO HE JJOKA3aTeJIbCTBO TOTO, UYTO YEJIOBEK FOTOB ILIATUTD 32
ycayry. OH MOXeT UCKpeHHe OJ1arofiapuTh 3a OeCIIaTHYI0 TIOMOIIL ¥ OOJIbIIle HUKOT/IA B Hell He HY K-
natbesi. braromapHoCTh MOJIE3HO 3amKcaTh Kak c1a0blil CUTHATI MHTEpeca, HO €€ CMBICI CTaHeT sICHee,
€CJIM 32 Hell MOCTeAyIOT pa3roBOp O MUIATHOW padoTe, 3aKa3 UM PeKOMEH IAIHsI.

Mui naTHIA: Ipek/Ie YeM HayaTh, HY)KHO HalTH UIeabHYI0 ujielo. [ToMBITKY BHIOpaTh «/IejI0
BCEHl JKM3HW» JI0 Pa3rOBOPOB C KJIMEHTAMH 4YacTo 3aTArvBaioT crapT. Hanéxnee copmynupoBarhb
MpeIBapUTEIbHYIO THIIOTE3Y: KOMY, C KaKo 3aJayeil M1 B KaKoM O0ObEME Bbl, BOZMOKHO, CMOXETE
noMoub. [lepBrie HaOMONEHUS TIOACKAKYT, CTOUT JIM U3ydaTh e€ aanbiie. [lonHoleHHas npoBepka
TIOBTOPSIIONIENCS TPOOJIEMbl — OT/IENIBHBIN CIIEIYIONIAI JTall, a IepBOe MPEIooKeH!e He 00sI3aHO
OIpeJeNsATh BeCh Balll MPO(ECCUOHATIbHBIN MYyTh.
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Yrto cuuTaTh KAaNMTAJIOM

B 310i1 rnmaBe kanutan — He TOJBKO JIGHBIM. DTO BCE, YTO MOMOraeT MOATOTOBUTHCS K MPO-
BEpKE MPEJIOKEHUS U BBITIONHUTH PaOOTY: HABBIKM, PE3YJIbTATHI MPOIILION e TeTbHOCTH, TOBEpUE
Y CBSI3U, MHCTPYMEHTHI U ITPOCTPAHCTBO, a TaKkKe BpeMsl, KOTOPBHIM BbI JJEUCTBUTEIILHO MOXKETE pac-
MOPSIKATHCS.

Cam 1o cebe pecypc elg He TapaHTUPYeT MOJb3bl. X0polasi KaMepa, 3HAKOMCTBO C BJIA/IEIb-
1ieM Kacde U IsATh CBOOOIHBIX BEUEpOB He oecrieyar 3aka3oB. VX IIeHHOCTb MPOSIBUTCS, KOT/Ia CTAHET
TIOHSITHEE, KOMY U JIJIsl pellieHHs] KaKo¥ 3a/1a4ui OHU MOTYT MPUroauThesi. Ha aToM sTane He Bceraa
yna€Tcsi Ha3BaTh KOHKPETHOTO KJIMEHTA WM MOATBEPIUTh CIIPOC — KapTy PeCypcoB MOKHO 3arioji-
HSATh Y TUIIOTE3aMH, OTMEeYasi, Yero Bbl TIOKa HE 3HaeTe.

Jl71s1 Havasa ynoOHO pa3iokKUTh CBEICHUSI TI0 YETHIPEM I'PYIIIAM: HaBbIKH, pe3YbTaThl, JOCTYTI-
HBIE pecypchl U orpanudeHusi. OTAeNbHO OTMEeYaiTe, YTO OATBEPKICHO OIBITOM, & YTO MOKA SIBJIS-
ercst mpeanoyioxenreM. [lepBbie ABe IPyMITbl IOMOTAIOT MOHSATH, YTO BHI JEJIaIU U K YeMy 3TO IpH-
BeJo. Tperbs MOKa3bIBaeT, YeM MOKHO BOCIIONIb30BaThCs. YeTBEPTas He JAET CTPOUTH ILIAHbI HA
BOOOpaxkaeMbIX 4acax M CUJIax.

OrpannueHust — He TMepeueHb HeIOCTaTKOB, a YCJIOBUs, B KOTOPHIX JOJDKHO padoTaTh Balle
npeyioxkenre. Ecim BbI MoxkeTe OpaTh 3aka3bl TOJNBKO MO cyOOOTaM, BaM He MOAOUIET oOeraHme
CPOYHOM e3keIHeBHOW nofiepkku. Eciu padora TpedyeT 0o CTosITh, a 3A0POBbE ITOTO He MO3BO-
JISIET, CTOUT MEHSTh (popMart, a He HaJIeAThCsl HA CUJTY BOJIM. YUTEHHOE 3apaHee OrpaHudeHue 3aiiu-
IIaeT U BaC, U KJIMEHTA.

Mapunnna nanka

Ha mepBoii BcTpeue C pemakTopoM, KOTOPBI TOMOTT €l pa3Ouparbcsi ¢ MACSIMH IS
KHUI'M, MaprHa IpMHeca CIIMCOK HaBBIKOB: «JI€JIal0 aKKypaTHO», «[TIOHMMAI0 KOMITO3ULIUIO», YMEIO
00IIaThCs C 3aKA3YUKOM». 3BYUaJIO MPABAONOJOOHO, HO HA BOMPOC «UTO UMEHHO MOXHO Tpe[Io-
XKUTb 32 IEHBIU?» ITOT CITUCOK HE OTBevall.

— YTO 3HAYUT «XOPOIIO OOIIAICH» ? — CITPOCKIT PEAAKTOP.

— OOBIYHO NOHUMAIO, YTO YEJIOBEK XOYET.

— Bcenomuu koHKpeTHyo 3agauy. Kro oopatuicsa? Yero on xoren? Yro ol caenana? Yem Bee
3aKOHYMJIOCH?

Mapwuna 3amoiJasa, oToM OTK pblJia MEPEUCKY C XO3SIMKON HeOobIoN Kodeitnu. Heckombko
MecsIIIeB Ha3a]] TaM U3MEHIIKCh IIEHbI ¥ COCTaB YacTé MeH10. CtapbiM (haiisiom ObUIO HEYAOOHO MOJTb-
30BaThCsl, a MeYaTHasl BEPCHs M KapTUHKA JUIsl CTPAHUIIbI 3aBE/ICHUS] PACXOAMIIUCH TIO TIOZUITUSIM.
MapuHa coOpaa HOBBII MakKeT, MOATOTOBMIIA BEPCHUH /TS TIeYaTH U MyOJIMKAIIK, a 3aTeM BMeCTe C
XO35MKO CBEpuIIa coepkuMoe. 3aKkas eil ormiatuin. Yepes HECKOIBKO HeAe b X035iKa MOopocuia
BHECTH eIl OJJHY HeOOJBIIYIO MTPABKY.

— 3HauuT, Thl YMEeIIb 00IaThCsI? — CIPOCUIT PEAAKTOD.

— Ckopee, ymMel0 YTOYHUTh, KaKWe BEPCHU HYXHBI, COOpaTh U3MEHEHUs B OHOM MecCTe U
MIPOBEPHTH, COBIAAIOT JIU LIEHbl B MAKETe C MPUCIIAHHBIM CITUCKOM.

70 yXe He OOIIMI KOMIUTUMEHT, a ONMCaHUe KOHKPETHBIX JeUCTBHIA. IX MOXHO MOATBEPAUTD:
€CTb IIepeNucKa, ToTOBbIE (PaiiyIbl, OIJIaTa v MOBTOPHBIN 3amnpoc. [Ipy 3ToM BakHO HE MPUMNKCHIBATDH
ce0e pe3ysbTaT, KOTOPOro HUKTO He M3Mepsil. MapuHa He 3Hajla, BHIPOCIH JIM MPOAAKU KOeHHN
rocJie OOHOBJICHHUSI MEHIO, TTOITOMY He Moria o0elaTh yBeJInYeHHe BHIPYUKH. 3aT0 MOIJIa YECTHO
CKazarh, YTO MOArOTOBUJIA COTIACOBAHHBIE MAKETHI IS pa3HbIX (pOPMATOB M BHECIA U3MEHEHUS.

PepgakTop npeayio:Kui NpogoJIKUTh:

— 3a 4T0 Tebe yxe TaTuim?

MapuHa BCTIOMHIJIA €€ OAMH HEeOOJNBIION 3aKa3 — aduIly UIsi MECTHOTO MEpOIPUSITHS.
Pabory ormnatunm nepeBogoM. [Totom mMarasuH 3aka3zai y He€ HeCKOJIbKO KapTodyek ToBapos. [l
KaXJ0H 3aJa4l MOXKHO ObLJIO Ha3BaTh KJIMEHTA, CPOK U 0OBbEM padoThl, a TAKXKe MOKa3aTh, YeM MOJ-
TBEPXKAAETCS pe3yJIbTar.
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A BOT 32 «KOHCYJIBTALIMIO 10 CTHJIIO» MapuHe HUKTO He tuiatuil. [logpyra cpocuia coBera,
BBIOMpAs [IBETA JJIsI TUIHOTO MIPOEKTa. TO TOBOPIIIO 00 MHTEpece MapuHBbI K TeMe U e€ ClTIoCOOHOCTU
00CykJaTh BU3yaJIbHbIE PEIICHHsI, HO He MOATBEPKAAIIO CIIPOC HA OTAEIBHYIO YCIIYTY.

[NocrenieHHO BMeCTO (hpasbl «s1 HIUETO OCOOEHHOTO HEe YMel0» MOSIBUIICS pabouuii MaTepualt:
OOHOBJIEHUE MEHIO, ITOAATOTOBKA MAKETOB K IeYaTy 1 IMyOJIMKAaIluK, yTOYHEHNE TPeOOBaHU, BHECEHHE
COMIACOBAHHBIX MPABOK. DTO elIE He OM3HeC-TUIaH, HO yKe TOUYKa, OT KOTOPOM MOKHO 3a/1aBaTh Oosee
TOYHBIE BOITPOCH.

Jloka3zaTeJibCcTBa OBIBAIOT PA3HLIMH

[NonTBepskieHne HaBBIKA HE 00SI3aTENIBHO JTOMKHO OBITh TPOMKHMM JOCTHKEHUEM. DTO MOKET
ObITh KOHKPETHOE CBHJETEIbCTBO: UYEJOBEK 3arlIaTHil 3a 33/1ady; 3aKa3uuK BEpHYJICS C MOXOXen
MpOckOOii; pPyKOBOOHTEIb JOBEPHII BaM MOBTOPSIOLIHMIACS MPOIECC; KOJJIera Mojb3yeTcsl TOATrOTOB-
JIEHHBIM BaMHM I1a0JIOHOM; YUEHHUK T0CIIe 3aHATUN HAYyIHJICS CIIPABIISATHCS C ONPEACIEHHBIMU 3a/1a-
yamu. BaxHO He MPUMUCHIBATh CBUAETENBCTBY OOJIBIIMN CMBICT, YEM Y HErO €CTh.

[Tone3Ho paznuuaTh HECKOJIBKO YPOBHEN CUTHAIOB. YesloBeK cKa3asl «3J0POBO» — 3TO OT3bIB.
[Monpocui cienath eme pa3 — MpU3HAK TOBTOPHOM MOTPEOHOCTH, HO HE 00S13aTEIbBHO TOTOBHOCTH
TUIATUTh. 3aruIaTHIl — CBUJIETENILCTBO TOTOBHOCTH TUIATUTD 32 KOHKPETHBIM Pe3yJIbTaT M0 KOHKPET-
HOH 1ieHe. [TopekoMeHIoBasT Bac, ¥ K BaM MPUINET HOBBIM KJIMEHT — 3HAK JTOBEPHsl, KOTOPOE Tepe-
AaJIoch ApyroMmy uesioBeKy. Hu omus snm3oxa cam 1o ceGe He JOKa3bIBAET, UTO CIpoC OyeT MocTo-
ssHHBIM. OH MOMOTaeT MOHSATh, YTO CTOUT U3YUYHTh JaJIblIle.

WHorna HaBBIK MOATBEPIKIAIOT JOKYMEHTHI: yIOCTOBEpEHHE O KBAIM(UKAIMHU, MOPTHOIHO,
padoumii OTYET, OT3BIB. B npyrux ciaydvasx BakeH HaOmogaeMbiil pe3ynbTat. Penerutop Ceemiana
n3 Camapbl MOKET TIOKa3aTh, YTO YUYCHUK HAYUMJICS peliaTh 3aJa4ur OnpeneseéHHOro tumna 6e3 moj-
CKa3KH, €CJIM 3TO BUJHO MO ero padoTaMm M OleHKaMm. A ¢pa3a «MOM YYEHHKH BCEIjia HAYMHAIOT
MOOUTh MaTeMaTHKY» TPO3BYUUT CIIMIIKOM IIMPOKO, €CII y He€ HEeT OCHOBAHWI 3TO YTBEPXKIATh.
To4YHOCTB YKperuisieT JoBepue Jyule, 4eM 3(pdekTHoe oberanue.

K paGouyeMy ombITy TOXE CTOMT OTHOCHThCS OepekHO. MaprHa MoAroToBrUiIa MHOTO MaTepu-
aJIoB B HaliMe, HO HE MOIJIa aBTOMATUYECKU BKJIIOYUTH BCE MPOEKTH B opTdonno. Yacts paitioB
MpUHAJJIeKala KOMIIAHUM WK COfIepkasa BHyTpeHH0I0 nH(popmarmio. OHa Moria onucarh 3a/1a4y
0e3 Ha3BaHWU M JeTaleid, MoKa3aTh TOJbKO TO, HAa YTO MOJTyYMIIa pa3pelieHre, Wik 3aMeHUTh U300-
pakeHue MogpoOHBIM paccKa3zoM o rporiecce. OMbIT OCTAETCS OMBITOM, JIAXKe €CIU €r0 HeJIb3s1 BhLIO-
KUTH B OTKPBITHIN AocTyn. Ho npucBanBarh cebe padoTy KOMaH[bI IETMKOM WJIM PACKpPbIBATh JaH-
Hble padoTOAATENS HENb3S.

Kpome Toro, cTONT BBISICHUTD, JOIMTYCKAET JIM Ballla OCHOBHAsI pad0Ta MoipadOTKY B BRIOPAHHOM
cdepe 1 HeT M KOH(IMKTAa UHTepecoB. [IpoBepbTe yCIOBUsI TPYIOBOTO JIOTOBOPA W BHYTPEHHHE
npaBwia. He ucronb3yiite 1151 TMYHBIX 3aKa30B pabouee BpeMsi, 000pydOBaHuEe, KIMEHTCKHE 0a3bl 1
MaTtepHuasbl KoMIaHuu. Eciiv 4To-To BBI3BIBAET COMHEHNE, CHAUaIa BBISICHUTE MPABUJIA, A HE CTPOUTE
MpesIoKeHNe Ha pecypce, KOTOPBIM Bbl HE BIIPABE PACTIOPSIKATHCS.

Kapra pecypcos

MapuHa He cTaja MoMOJHATh CIMCOK JOCTOMHCTB. BMecTe ¢ peiakTopoM OHa BbINMcasa KOH-
KPETHBIE HABBIKH, PE3YJIbTAThI, TOCTYITHBIE CPEACTBA U OTPAaHUYEHUS — U HAIIPOTUB KaKIOTO MyHKTA
OTMETHJIa CBUMIETENIbCTBA, Clla0ble CUTHAJIBI M BOITPOCHI, HA KOTOpPBIE TIOKA HEeT oTBeTa. BoT mpome-
KyTOYHas1 BEpCUs €€ KapThl.

OOHOBJISITH MEHIO ¥ TOTOBUTH MaKeTHI 151 pa3HbIX (popmatoB. Kodelins omaruna sty padboty,
a CITyCTsI HECKOJIBKO HEZIeb MOMPOCHIIA BHECTH MPABKH. DTO MOATBEPK AT TOTOBHOCTH OIHOTO KJIH-
eHTa 3aIUIaTUTh 32 KOHKPETHYIO 3a/1auy U MOKa3bIBaeT MOBTOPHBIN 3aIlpOC, HO emE He TOKa3bIBaeT
PErYJISIpHBIA CIIPOC CO CTOPOHBI Apyrux Kade. s crenyromuyx 3aka3oB y MapuHbl €CTh JIMUHBIH
HOYTOYK M rpahuuecKil pelakTop; MoIb30BaThcsl 000pyI0oBaHMEM U dailiaMu padoTofaresisi OHa
HE MOXeT.
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YTo4yHSATH TpeOOBaHUs U COOMpPATh N3MEHEHHsI B OJIMH CIIMCOK. B meperuicke ¢ xo3siikoi kagde
BUJIHBI COTJIACOBAHME MO3ULIMI 1 MPUHATas Bepcus MakeTa. [Ipumepbl MOKHO TTOKa3bIBATh TOJIBKO C
paspeleHus KJIMEHTOB; YacTh MPOEKTOB C OCHOBHOM Pa0OThI IyOIMKOBATh HEJb3sl.

[NonroraBnuBaTh MaTepuaIbl AJ1s redatu. Aduiy a1 MECTHOTO MeporpusiTust MapuHa ciaia
B CPOK U IMOJTyYMJIa OIJjIaTy. Y He€ ecTh KOHTAKThI BIIaesIbIeB Kade M OpraHn3aTopoB, HO CaMO 3Ha-
KOMCTBO — TOJIbKO BO3MOKHOCTb HAauaTh pasroBOp, a HE CBUIETEILCTBO TOTOBHOCTH KYITUTD YCIIYTY.

Jlenats BU3yabHbIE MaTepUaIbl A7 MyOIuKanyu. MarasuH 3aKa3bIBajl y He€ HECKOJIBKO Kap-
TOYeK TOBapoB. PaboTaTh MOXKHO JIOMa, Ha JIMYHOM HOYTOyKe, HO B KOMHATE IO Bedepam ObIBaeT
IIIyMHO Y HEe BCSIKMI Yac MOJXOIUT JJIsi CO3BOHOB.

OnenuBath BpeMsi Ha HeOONbIION 3aKka3. PakTHUECKHe CPOKU MOKHO CBEPUTH C MEPENMCKOM
1 KaseHaapéM. B oObruHyio Henemo y MapuHbl ocTaéTcst OIMH Bedep U 4acTh CyOOOTHI, HO TIOCTe
paboTHI OHa YCTAET, a CeMeiHbIe IIaHbI U OTABIX HEJb3s1 CYMTATh CBOOOIHBIM BPEMEHEM.

Hekotopple 3anucu moka ocTaBisiioT Borpockl. Harpumep, «ouH Bevep 1 4acTb cyO0O0ThI» —
e He rapaHTUPOBAHHBIE PAOOUNE YaChl: HYKHO MOHSATH, CKOJIBKO BPEMEHHU OCTAaETCs 1OCIe JOPOTH,
yXKUHA U TOMAIHUX e, «KOHTaKkThl BlajesblieB» — He KJIMEHTCKast 0a3a, MOoKa JIIIU He COrlacu-
JIMCh 0OCYRIATh 3aKa3. A MOPT(OIMO — pecypc JHUIIb B TOM CIIyvae, eClii padOThl MOKHO TOKa3bl-
BaTh 3aKOHHO U 3TUYHO. KapTta He NomkHa BHIIAAETh yoeauTenbHo. OHa JO/KHA IOMOraTh MPUHU-
MaThb PeUIeHus] U OTJIMYaTh (PaKkThl OT IPEATIONOKEHUN.

B Heit Hanwich 1 HEYJOOHBIE TYHKTHL. MaprHa BBISICHIIIA, YTO OOBIYHO PACCUMTHIBAJIA HA TPH
CBOOOJHBIX Beuepa, XOTs OAWH U3 HUX PEryJIsipHO YXOAWJI Ha CEMEWHbIe Jiesia, a TIocie HalpshkEH-
HOTO JHS eid ObIJIO TPYJHO COCPEIOTOUYMThCS Ha MakeTax. Kpome Toro, mymtenbHast padoTa 3a KOM-
MBIOTEPOM MHOT/IA BBI3bIBAJIA HAIIPSKEHHME B 3arsICThe. DTO HE TMOBOJ OTKA3bIBATHCS OT JU3alHEp-
CKOH paboThl, HO OCHOBaHKE He TUIAHUPOBATH IO MIECTh YaCOB JOMOJHUTEIBHON HArpy3KH B J€Hb.
Crout npegycMOTpeThb NepepbIBb, YI00HOE padodyee MECTO M BO3MOKHOCTh OTKA3aThCsi OT CPOUHOTO
oObéma. Ecnii HenpusTHBIE OIIYIIEHHs] COXPAHSIOTCS WM YCHJIMBAIOTCSI, BOIIPOC 310POBbsI HYKHO
OOCYIUTB CO CIIEIMAIMCTOM, a He MBITAThCS OOONTH ero TIaHOM 3apadoTKa.

WHorma kapra MoKasbBaeT, 4TO CHavajga HYXXHO BOCIIOJHUTH MPOOEN: HAYyYUThCS TOTOBUTh
OIpeJeEHHbIN opMar K MevyaTy, KylIUTh pacXOHble MaTepUallbl WJIM HAITH MOIXOASAIIEe TIOMelIe-
Hue. BriBaeT u Tak, uto 0e3 BJIOKEHUH TeCT He MpoBecTu. Torma CTOUT OLEHUTh PUCK U TOUCKATh
oonee emEBHIN CrIoco0 coOpaTh MepBbie CBEICHUsI O BOZMOXKHOM cripoce. Hanmnume pecypcoB He
O3HAYAET, YTO JOMOJHHUTEIbHBIE 3aTPAThl HUKOTIA HE MOHAI00SITCSI.

PasroBop o cBs3sX 0€3 WILIHO3UH

3HaKOMBbIE YacTO MMOMOTAIOT BIIEPBBIE BCTPETUTHCS C 3aKa3uukoM. Ho oTHOIIEHUs U cripoc —
HE OITHO U TO ke. YerToBeK MOXeT nepeciaTh Balll HOMep, He HyXJasch B yciyre caM. MoskeT mof-
AepXkaThb Bac 1o Apyxk0e, HO He UMeTh OlokeTa. MoXeT 3aKka3aTh OJHAKIbI ¥ OOJIbIIIE HE BEPHYThCS.
[ToaToMy CBSI3M JIydIlle CUMTATh JIOCTYIIOM K pasroBOpY, a He TapaHTUPOBAHHBIM JIOXOHIOM.

Mapwuna Moryia Hamucath Xo3siiike Koeinu: «51 pazouparochk, Kakue 3a1a4u 1o 0hOpMIICHUIO
PEryJIsipHO BO3HUKAIOT Y HEOOMbIIMX 3aBeieHni. Cllydasnoch i Tebe CpOYHO OOHOBJIATH MEHIO HJTH
npyrue matepuaibi? Kak Bbl 00bIYHO 310 pemiaete ?» Tak OHa mpocuiia paccKas3arh O peaibHOM OIIbITe.
3aTteM MOXHO ObUIO YTOUHUTB: «Ecium Ol 51 mpeyioxkuia pa3 B MecsI] COOMpaTh Takue OOHOBJICHHS B
COMIACOBaHHBI 00BEM padoT, Tebe ObLIO OBI MOJIE3HO 3TO 0O0CYIUTh?» OTBET «UHTEPECHO» OTKPbI-
BaeT Pa3roBOp, HO ellE He O3HAYaeT 3aKa3. UToObl MOHATh, CTOUT JIM U3Y4aTh TAKYIO TUIIOTE3Y JaJIbIIe,
Ba)KHO BBISICHUTH, YTO MIMEHHO YEJIOBEKY HYKHO, KaK YacTO BO3HMKAET 3a/1aua M KaKou OI0fIKeT OH
paccMaTpuBaert.

BmecTo nmpsiMoro «3akaxu y MeHs» MOXKHO TOIPOCHTh O KOPOTKOM Oece/ie MM 3HAKOMCTBE
C YEJIOBEKOM, Y KOTOPOTO AEHCTBHUTEIbHO BOZHHMKAET MOXOkasl 3aj1aya: «Eciu 3Haenb Biagenbiia
Kage, KOTOPOMY YacTO MPUXOAUTCS MEHSATh MEHIO, TIO3HAKOMb Hac, oxatyicra. Sl cHavana xouy
TMIOHSATh, KAK YCTPOEH 3TOT MPOIIECC, M HE PACCUUTHIBAIO, UTO OH Cpa3y UTO-TO 3aKaxeT». Tak mpoiie
COXPAHWUTh OTHOIIEHHS U TIOJYYUTh YECTHYIO OOPATHYIO CBSI3b.
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VY ceTu 3HAKOMCTB €CTh M 0OpaTHasi CTOPOHA: OHA MOXKET CO3JaTh JIOKHOE YYBCTBO YBEPEHHO-
cru. KimeHTsl, npuiieime yepes apy3e, MoKas3bBaloT, YTO JOBEpUe Nomorio HadyaTb. Ho 310 emé
HE JI0Ka3bIBAET, YTO BBl CMOXKETE HAaXOAWTh KJIMEHTOB 3a MpejeaMH CBOero Kpyra. YtoOsl Jomo-
HUTEJIBHBIA JIOXOJ CTajl YCTOMYMBBIM, MPEICTOUT BBISICHUTH, IJI€ €€ BO3HUKAIOT TaKWe 3a/1aud U
KaK MOTEHLIMAJIbHBIE KJIMEHTHI Y3HAIOT O BaleM mnpeioxkeHnd. Ceifuac JOCTaTOYHO OTMETHTh, KaKue
CBSI3M MOT'YT TIOMOYb COOpAaTh NIEPBbIE CBE/ICHMUSI.

Bpems — pecypc, HO He mycTasi KJeTKa B KajJeHaape

YacTo yenoBeK cunuTaeT CBOOOIHBIM BCE BpeMsl, He 3aHSATOe OCHOBHOM paboTtoii. Ha nese Beuep
TI0CJIe CMEHBI MOXXET TIOHAI00MThCS TS OTABIXA, 3a00TH O peOEHKe, NOMAITHUX Ael Wi cHa. Ecim
CUMTATh €r0 rAPAHTUPOBAHHBIM padOYMM BpPEMEHEM, Bbl HAUHETE 3aHMMaTh 4achl y OymyIero ceos.

MapuHa cHavasa 3armcana: «IsTh Be4epoB B Heaemmo». [IoToM nmocMoTpena Ha KaleHaaph 3a
nocyieqHUN Mecsll. B 1Ba Beuepa y He€ peryasipHO ObLIM ceMelHble 0053aHHOCTH, OIUH TpeOOBaJIC
TSI OTABIXA, a eIIE ABa OCTABAJIMCH HeTlpeIcKazyeMbIMu. Hai€XKHbIM pecypcoM OHa pelmiia CYUTaTh
OJIVH BeYep U 4acTh CyOOOTHI, 2 OCTATBHOE — BO3MOKHBIM OOHYCOM. DTO cpa3y OrpaHUIIIIO 00bEM
MIpeJIOKEeHUS: HeJb3s1 00emaTh HECKOJIbKO CPOYHBIX MPABOK B JIEHb, €CIIM HA HUX HET TapaHTUpO-
BaHHOTO BPEMEHH.

UrtoObl MPOBEPUTH CBOM PACUETHI, BEIUTE KajeHaaph (bakTa ase Hegean. OTMevaiTe He TOJbKO
Yackl, KOIjia Bbl pad0OTasM, HO U BpeMsi, KOIJia y Bac AEHCTBUTENIBHO OBUTH CHUJIBI COCPEAOTOUUTHCS.
Paznenure ero Ha rapaHTHPOBAHHOE, BOBMOXKHOE U HENPUKOCHOBEHHOE. ['apaHTHMpOBaHHBIE Yachl
MOXHO BKJIIOYaTh B pacHKCaHue, BO3MOKHbBIE HE CTOMT MPOJABATh 3apaHee, a HelPUKOCHOBEHHBIC
HY)KHO OCTaBHTb JJIsl CHA, 3/10POBbsI, CEMbH HJIM BOCCTAHOBJIEHHSI. Takoi pacu€T He MeHee MPaKTH-
YeH, YeM MOJICUET JeHer.

OrpanuueHust 3aBUCAT OT padOThl. AHIpPEH, MacTep MO PEMOHTY OBITOBOW TEXHUKH, TTOTyqal
KJIMEHTOB 110 PEKOMEHAAIMAM. Y Hero ObUIM MHCTPYMEHTBI, OITBIT JUAarHOCTUKU U 3HAKOMBIE, TOTO-
Bble TiepesaTh ero Homep. Ho kapra mokasana u MeHee OYeBHIHOE: 3aKa3bl TPeOOBAIM BBIE3/IOB,
JOXO[I 3aBHCEJT OT CE30HA, 4 BEYEPHUE BHI30BBI MEIIAIM TUIAHMPOBATh Henelo. [pexie yem yBenu-
YMBaTh MMOTOK, AHJIPEIO CJIEI0BAJIO BBISICHUTD, CKOJIKO BPEMEHU 3aHMMAIOT JI0pOra, TMOKYyIKa JeTa-
neit u oOmeHne nocie peMoHTa. Koria ycimyra Ha3slBaeTCsi POCTO «PEMOHT», B PACITUCAHUU JIETKO
MOTepsTh OECIIaTHbIE IOE3/IKH 1 MOBTOPHBIE BU3UTHI. Eciin 3apaHee 0003HAUUTh paiioOHbI, Yachl IPU-
€Ma 3asBOK M YCJIOBHS JUArHOCTUKH, OTPAaHUYEHHE CTAHET YaCThIO TIOHSTHOTO MPEIOKEHHs, a He
MOCTOSIHHOM NPUYMHOM MEperpy3KHu.

CaeTtana, perneTuTop, TOXe pacronaraeT OnbITOM 00y4YeHHs1 ¥ IPUMepaMu Iporpecca y4eHu-
koB. Ho e€ vachl orpaHrueHbl paclvcaHueM, a OTMEHBI 3aHATUN COKPAIAIOT (DAKTUUECKUN JOXO/.
UYToObl MOHSTH, KAKKE BAPUAHTHI PAOOTHI CTOUT PACCMATPHUBATh, €M MaJIO 3AIUCATh B KAPTY «XOPOIIIO
00bsCHSI0». Hy)XHO BBISICHUTD, YTO YYCHUKU W POAUTETM CUUTAIOT LIEHHBIM: OTAEIbHOE 3aHSTHE,
TMIOJITOTOBKY K KOHKPETHOMY 9K3aMeHY, PEeryJIsSPHBIN UK YPOKOB MJIM MAaTepPHUAIbl ISl CAMOCTOSI-
TeJbHON padoThl. HOBbIN (hopMaT HE CTOUT HOOABIATH JIUIIL TIOTOMY, YTO OH KaXeTCsl MeHee TpH-
Bs3aHHBIM K yacam. CHavasna BaXXHO MOHSTH, PEIIaeT JIM OH PeasibHyIO 33/1auy W He TpeOyeT JIn Ha
TMIO/ITOTOBKY OOJIbIIIE BPEMEHH, YeM KaxXeTcsl.

OT nHTEpeca K npeuMyniecTBy

PbIHOYHOE MTpenMyIIecTBO He 00s13aTENIbHO CBSA3AHO C PEAKUM TaJIaHTOM. YacTo 3To coyetaHue
3a7a4d, MOATBEPKAEHHOTO YMEHHS ¥ AOCTYNA K JIIOISM, KOTOPHIM MOXET MOHAJ0OUTHCS TIOMOIITb.
Borpoc He B TOM, «OCOOEHHBIN» JIM Bbl CHIELIMATIMCT, & B TOM, KaKyIO TMOJIb3y CIIOCOOHBI MPUHECTH
¥ YeM 3TO MOXHO TMOATBEPAUTbH. [IperMyIecTBO MOXET COCTOSITh B YMEHUH OBICTPO U aKKYPaTHO
BBITIOJIHATH PYTUHHYIO 337124y, KOTOPYIO KJIMEHTY HeYJOOHO Jienath camoMy. Mim B JoBepyu, OmbiTe
paboTH B y3KOH cepe, 3HAHUM MECTHBIX YCJIOBHI, BOBMOXKHOCTH TpHexaTh Ty/a, Kyla Jpyrue He
e3/1AIT.

[Tpu 3TOM MpennonaraeMoe MpPeuMyIIEeCTBO MOKa MOXET OCTaBaThCsl rumnoTe3oil. Haunute ¢
KOHKPETHOTO CJTy4Yasi: KOMY CTaJIo JIydIlle WJIH TpoIlIie nociie Bamen padotsi? Eciin HUKOro Bcrom-
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HUTH He yNa€Tcsi, He Hy’KHO OTOpachiBaTh HABBIK — OTMEThTE, KOMY OH MOT OBl IIPUTOJUTHCS U UTO
emE MpeICTOUT y3HaTh. 3aTeM YTOUHMTE, YTO MMEHHO W3MEHMJIOCh: COKPATHIIOCh BpeMsl, Mcuessa
OIIMOKa, MOSIBUJICS TOTOBBIA (Dailsl, YYEHUK HAYYMJICS CAaMOCTOSITEJIbHO pelaTh 3a/1ady, TeXHHUKa
cHoBa 3apaboTasa? HaspiBaiiTe TO, YTO MOXKHO MOATBEPIUTD, @ HE BBITO/Y, KOTOPYIO Bbl HE U3MEPSLITH.

Hakonern, nonpoOyiiTe MOHATh, YTO YEJIOBEK IIEHWI B Ballleld paboTe: KOHEUHBIN pe3y/bTar,
CKOPOCTb, yIOOCTBO, PEryJIsIPHOCTh WJIM CHYJKeHHE pucka. OTBET He Bcerja O4YeBHEH U3 CaMoro
HaBblKa. MapuHa Morjia JyMarb, 4TO IPoJa€T Au3aiH. i KoelHu [IEHHOCTh MOIJIa 3aKJII0YaThCs
B JIDYyrOM: M3MEHEHH S COOMPAIOTCS B OTHOM (haiijie v cpa3y BHOCATCS B HECKOJIBKO (pOpMaToB, a Biia-
AeNvIe He IPUXOANTCS 3aHOBO MCKaTh UCIIOTHUTENSI TIPH Kaxk 0¥ rpaBke. [Toka 3To JuIb BO3MOK-
HOEe OOBSICHEHUE — €rO TPEICTOMT OOCYIUTh C KIIMESHTAMH.

Wutepec Toxe BaxkeH, HO 3aHUMAeT CBOE MecTo. MaprHe HpaBIIIOCh ITPUAYMbIBATh HEOOBIYHBIE
auInm, OTHAKO OHA HE XOTesla CTPOUTh BECh JIOTIOHUTENIBHBIN I0XO/] HA CPOYHBIX MEPOTIPUSITUSIX.
JIIo60Bb K BU3YyaJIbHOW pabOTe TIOMOrajia eil He yCTaBaTh OT IPOliecca, HO BHIOOP MPeIOKEHUS JI0TI-
KeH ObUT YYUTHIBATH M MIPOLIUIBIE 3aKa3bl, U JOCTYIHBIN rpacduk. Ecim nnTepec ecth, a CBUIETEIbCTB
CIIpoca MoKa HeT, er0 MOKHO OCTaBUTh KaK HarpaBJIeHHe sl JAaibHeiero nsyvyenus. Ecmu cnpoc
Ha padoOTy MPOSIBUJICS, HO CaMa OHA BBI3BIBAET MMOCTOSIHHOE OTBPAILIEHUE, CTOUT OLIEHUTh, OTPaB/IbI-
BAEeT JIM JIOXOJI 3aTPaThl 1 MOXHO JIA PEIIUTh Ty e 3a/1a4y UHaYe.

VnpaxxneHue: coOpaTh KapTy 3a 0/IMH Beyep

He nbiTaiitech BCIOMHUTD BCIO KU3Hb. BO3bMUTE MoCieiHNe 1Ba-TPU rofa U HAWAWUTE TSThb-
JecsiTh KOHKPETHBIX CJIy4aeB, KOTJa Bbl UTO-TO JEJaid AJIsl IPYyroro 4ejaoBeKa WM OpraHu3alluH.
[NonoiayT padoune 3a1auu, pa3oBbie MOAPAOOTKH, TOMOIIb 3HAKOMBIM, yueOHbIEe IIPOEKTHI U BOJIOH-
TépcTBo. HauHuTe He ¢ BoIpoca «B 4eéM s XOpoIi?», a ¢ apyroro: «K komy oOparmaichk, Korjaa Bo3-
HUKasa 3agaya’?»

JIst Kaskaoro ciydasi 3anuiiuTe, KTO K BaM 0OpaTUiICs M C KaKoW 3a/1aveil. 3aTeM ONUIIuUTe,
YTO MMEHHO BBl CAENAIM M YTO MOJTYyYMJ YeJIOBEK WM OpraHu3aiys. B KOHIe yKakuTe, 4eM 3TO
MOXHO TIONTBEPAMTH: OIUIATOMN, IEPEMHUCKOM, Pe3y/IbTaTOM, OT3IBOM HJIM MTOBTOPHBIM OOpAIllEHUEM.
OTMmeTbTe U TO, Yero MoKa Hellb3sl yTBepkAaTh. Hanpumep, Bbl 3HaeTe, YTO MOArOTOBUIIM MAKeT, HO
HE 3HaeTe, OB JIM OH Ha TIPOAAXH.

[Nocne sToro pacnpenenute CBeJEHUS MO YETHIPEM TpymriaM KapThl. OIUH MyHKT MOXKET OTHO-
CUTBCS Cpa3y K HECKOJbKUM. «[IoAroToBMII MEHI0» — HaBBIK; «KJIMEHT OIUIATHJI M BEPHYJICS» —
PEe3yJIbTaT U CUTHAJI MHTEpPECa; «eCTh MPUHTEP U 00pasiibl OyMarm» — pecypc; «padoTaio TOJIBKO 10
cyb0oTam» — orpaHuueHue. PsmoM ormevaiite cratyc: (akT, cnadblii CUTHAJ, TUTIOTe3a WM Heu3-
BecTHoe. He cTrpemuTech BMECTUTh BCE B OJIHY KaTeropuio. BaskHO oTaeauTh (DAKTHI OT MPEAONOKE-
HUM, a He JOOUThCS UIeATbHON KJIaCCU(UKAITUY.

3aTeM MpOCMOTpHTE TMEPENUCcKy U KajeHaapb. Vimute He TOMbKO OOIIMe KOMIUIMMEHTHI, HO
Y TIOBTOPSIIOIIMECS MTPOCKOBI: «MOXEIIb eIlE pa3 CAeNaTh TAKOW MaKeT?», «IIOCMOTpPH, IMOYeMy He
MOJTy4aeTcsi?», «3Haelllb MacTepa, KOTOPbIA BO3BMETCS 7», «MOKHO K TeOe 3armmrcaThCs Ha CIIeAY IO
Mecsi?» Takue oOpatiieHus MOICKaKYT, TJIe BaM yKe JOBEPSIOT M YTO MOKET ObITh BocTpedoBaHo. Ho
Jaxe TOBTOpPHAsI MPOChOa eIlé He 03HAYaeT MOBTOPHOM OIUIATHI: BBISICHUTE, 32 YTO YEJIOBEK TUIATH
paHbIle U YTO EMYy HYKHO cefyac.

Hakoner, mocunTaiite HaEKHbIE PECYpChl. 3aITUIIIUTE, YeM BbI BIIPABE MOJIb30BAThHCS, CKOJIBKO
YacoB OCTa€Tcsl B OOBIYHYIO HENeNI0 U Kakue 00sS3aHHOCTH Henb3sl mepeHectr. He 3abympre mpo
J0pOory, MEPENnCKy, MOATOTOBKY, 3aKyNKH U nepenenky. Ecim cama 3a1aua 3aHAMAaeT 1moaJaca, 1o
HE 3HAYMT, YTO BCE JIENIO 3aKOHYUTCA 32 noyaca. OLUEeHKY MOXHO MPOBEPUTh HA OJHOM MPOOHOM
3agaHun, (PUKCUPYs (PaKTUIECKOe BpeMsi — OT IIEPBOT0 COOOIIEHUs 10 C/IaUM pe3yJibTara.

Mapuna 3aBepIinia KapTy He CIIOBaMU «s1 YMEIO JeJIaTh AU3aiiH», a IPeIBAPUTENIbHON TUIIOTe-
3001: HEKOTOPHIM HEOOMBIIMM Kae MOKET OBbITh MOJNE3HO PEryJIsIpHO OOHOBJIATH BU3yasIbHbIE MaTe-
pHasIbl B HECKOJIBKUX (DOpMaTax, He HauMHAas Kk Ablid pa3 padoty ¢ HyJsiss. OCHOBaHUS ISl HEE ObLITH:
OIJTAYEHHBIN 3aKa3, MOBTOPHBIN 3allpoC Ha MPaBKY, KOHKPETHbIE (hailyibl M1 HECKOJIBKO BJIaJIEJIbLIEB
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3aBeJIeHUH, ¢ KOTOPHIMA MOXHO TOroBopuTh. Ho perynsipHoe oOcyxuBaHue Kade emné He cTajio
JOKa3aHHBIM MPEUMYIIeCTBOM. MapHHe MpeacTosio BISICHUTh, BOSHUKAET JIM Y 3aBeICHUI TIOBTO-
psIoIascs 3aj1aya, Kak OHM PelIaloT e€ cefiuac M TOTOBBI JIM IUIATUTh 3a MOAXOASIINN UM 00BEM
padoTHI.

Ha sToMm 3akaH4YMBaeTcsi MHBEHTApU3alMsl M HAYMHAETCS TIOATOTOBKA K CJEAYIOIIUM STaraMm.
Kapra He BriOMpaer 3a Bac jieso 1 He obermaet jgoxona. OHa MokasbiBaeT, Ha YTO MOKHO ONEepeThCs,
KakMe CUTHaJbl YKe TOSIBIJIMCh M Kakue MpoOessl el MpeACTOUT 3aKkphiTh. He ocTaBsiite B Heit
TOJIBKO TO, YTO YK€ MOATBEPKAEHO CITPOCOM: COXPAHSNTE W TUIOTE3bl, U cradble CBUICTENbCTBA,
SICHO TIoMeuast ux craryc. [ToJTHOIIeHHBIN MMOUCK W MPOBEpKa MOBTOPSIOMICHCS TPOOIEMBl KITMEHTA
cocrositcs no3ske. ClemyIonuii mar — COMOCTaBUTh CBOU PECYPCHI U OTPAaHUYEHHS C BO3MOXHBIMU
MOJIEJISIMUA CaMOCTOSITENTBHON pabOTHI.
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YeThIpe JOPOTH K NEPBOMY PYOJIr0

Ha Oymare yetsipe Mojie/ i BBITJISIAT OIMHAKOBO: €CTh MPEJIOKEHUE, TTIOKYIATENb U JICHbI .
Ho 3a nepBo#i oruiatoi cTosT pa3Hble poLiecchl. B yciyre riiaBHBIM OrpaHUYeHUEM YacTO CTAHOBUTCSI
BpeMsl UCTIOIHUTENISI, B TOPTOBJIE — OOOPOTHBIM KanwTasl ¥ BO3BpPaThl, B 00y4YeHUH — JOBEpHE U
JOCTYI K ayIMTOPUH, B ClaYe UMYIIECTBA — €TI0 COXPAHHOCTb M TOTOBHOCTh OOCITY’KHBATh MOJIb30-
Batesist. BrIOMparh CTOMT He caMblil IPUBJICKATENIBHBIN CIOKET, a TOT, KOTOPBI MOXHO MPOBEPUTh
MMEIOIIVMUCS PECYPCaMU U C TIPUEMJIEMOM TIEHOH OITUOKH.

Jloxoj1 HaUMHAETCS He C KPaCHBOU BHIPYUKH, a ¢ 0OMeHa, KOTOPbIi MOXKHO MOBTOPUTS. [Jis riep-
BOTO TECTa BakHA He JT00ast MOCTYIUBIIAS CYMMa, a OIjIaTa OT YeJIoBeKa, KOTOPOMY HYXKEH MOHST-
HBII pe3yJibTar, 3a 3apaHee OrOBOPEHHYIO TIeHY U Ha SICHBIX YCJIOBUsSX. [IeHbI'M OT 3HAKOMOTO, CIIy-
YaiiHasi IpoiaXka HeHYKHOW BEIIH WJIH TpeioruiaTta Oe3 orpeaei€HHbIX CPOKOB eIlE He IOKa3bIBaIoT,
YTO MOJIeNTb paboTaeT. DTO MOXET OBITh CUTHAJIOM, HO HE OTBETOM.

YeTbIpe T0POry K MEPBOMY ILJIATEXKY

Yceayra: npoaaércsi pe3yJjbTaT, HO pacxoayeTcsi Bpems

V yciyru ecth CHIIBHOE MPEUMYINECTBO: €€ YacTO MOKHO IMPEIJIOKHUTD JI0 3aKYIKH TOBapa,
apeHIbl IOMEINEHU ST U CO3JIaHusI OONIBIION MH(PpacTpyKTypbl. Eciu y Bac yxke ecTh OATBE Pk IEHHbIN
HaBBIK U TIOHSITHBIA Pe3yJIbTaT, JIJIs1 CTapTa MOT'YT TIOHAJI00OUThLCS JIMIIh UHCTPYMEHTHI, CBSI3b, TPAHC-
MOPT, MPOCTOE MOPTGOINO U ICHbIM HA MTPUBJICYCHHE KIIMEHTOB.

ITyTh K IepBO#i or1aTe 0OBIYHO KOPOTKHUi. HyKHO ornpenenuTs ayautopuio, chopMympoBaTh
KOHKPETHBIN pe3yJIbTaT, MoKa3aTh, YTO Bl YMEETe ero JOOUBAThCS, U MPEAJIOKUTh OrpaHMUCHHBIN
00BbEM paboThl. He «momoralo OusHecy ¢ pOABUKEHUEM», a, HApUMep: «3a MATh padovnX JHEH
TIOJITOTOBJIIO IECSATh KapTOUeK ToBapa — ¢ (poTorpacdusiMu, OMUCAHUSAMH U TIEpEUHEM XapaKTepH-
CTUK». Tak MOKyMareso Mpoile MOHATh, YTO UMEHHO OH TIOJMYYHT, a WCIOMHHUTEI0 — OIICHUTb,
CKOJIBKO YaCcOB M MaTepHasioB MoTpedyercs.

Ho ycityra pesko orpaHMuvrBaeTcst BUTUMOM padboToi. BpeMst yXoiuT Ha IOMCK KJTMEHTa, Tiep-
Boe 0OCykJieHue, cOOp TaHHBIX, IMOATOTOBKY, BBITIONHEHUE 3aKa3a, MPaBKH, Nepeaavy pe3yJibrara,
oIuIaTy ¥ JayibHelmee oocnyxuBanue. PororpadupoBaHre U3AeIUN He 3aKaHYMBAETCsl Ha)KaTUeM
KHOITKH KaMepbl: HY’KHO MOATOTOBUTH TIPOCTPAHCTBO U CBET, 0TOOPaTh U 00padOTaTh Kaphl, OTIpa-
BUTD (hailJibl, a MHOT/IA U TIEPECHATH UX M3-32 HETOIXOASIINX UCXOMHUKOB. [1pu HacTpolike pabodnx
TAOJMII YaCTh BPEMEHU 3aliMYT 3HAKOMCTBO C MPOIIECCaMK 3aKa3uuKa, MpoBepKa (popMyit U oObsic-
HEHHUE TOro, KaK TOJIb30BaThCS PE3YJIbTATOM.

[Tostomy 1ieHa ycyru He paBHA OILUIaTe 3a Yachl HEMOCPEACTBEHHOro ucnonHeHus. Cioxure
BCE Yachl, 3aTpayeHHbIe HA OJHY CIEJIKY, BBIUTHTE MPSMbIC PACXO/Ibl U HAJIOTH, a 3aTEM pa3JesIuTe
OCTaTOK Ha TIOJTHOE BpeMsI — BKJIIOYAs TIepEroBOPbl M UCTIpaBiieHus. Tak Bbl YBUIUTE, CKOJIBKO Ha
caMoM JieJie CTOMT Yac Barliei padothl. Eciti 3Ta cymMa Huske ToW IIeHbl pab0vero BpeMeHH, KOTOPYIo
BbI JIJIS ceOsl yCTAaHOBUJIM, YCIIYTY CTOMT TIEPECMOTPETh: TTOBBICUTh 1IEHY, COKPATUTh OOBEM, OrpaHu-
YHTh YUCJIO MTPABOK MJIM BBIOPATH APYroW CErMEHT KJIMEHTOB.

Ecth 1 apyrasi 0cOOEHHOCTb: TIPY WHIVBHIYaJIbHOM HUCIIOJHEHUH BBIPYYKA OOBIYHO PACTET
BMecTe ¢ 3aHATOCThI0. Korjia cBOOOIHbIE Yachl 3aKaHUMBAIOTCS, HOBBIE 3aKa3bl YK€ HE TIOMEIIAI0TCsI
B KaJleHAapb. [lenernpoBaHye TIOMOXET CHSTh 9TO OrpaHUYeHHe, HO JOOABHT PacXojbl Ha HaiM,
KOHTPOJIb U TIOJIIepXKaHue KauecTBa. [Ipesk/ie ueM pacCuMThIBaTh Ha MaclITabMpoOBaHKe, IPOBEPHTE,
MOXHO JIA Pa3[euTh padoTy Ha TIOBTOPSIEMbIE 3TAIBl M TIepeaTh YacTh U3 HUX Oe3 yriepoa Jyis
pe3yJbTara.

VYeiyra MOKeT TIOJIOWTH, €CITU Y Bac YKe €CTh IIPUMEPBI BHIIIOJTHEHHOW padOThI, KJIMEHT CIIOCO-
OeH omucarh CBOIO MPOOJIEMY, Pe3y/IbTaT MOKHO OIPAaHUYUTh 110 0OBEMY M CPOKY, a JIJIs1 BBIIOJHEHU ST
He TpeOyercsi KpynHasi 3aKynka. HacTOpOKHMTBCSI CTOMT, eClii KakK/Iblil 3aKa3 YHUKaJIEeH, TPaHUIIbI
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pe3y/ibTata pacIiiIbIBYATHI, KJIMEHT JKIET OECKOHEYHBIX MPABOK WM 0 MEPBOM OIUIATHI MPEICTOUT
JOJTO YIUTHCS.

JI71s1 OBICTPO¥ MPOBEPKU OMMIINTE YCIYTY B TPEX CTPOKAax: KOMY OHa Hy)KHa, KAKOW pe3yiib-
TaT BBI MIepeIajIuTe U 4TO B paboTy He Bxomut. Harpumep: «[[jist HEOONBIIMX MAaCTEPCKUX, KOTOPBIM
HYXHBI (poTorpacunl MPOAYyKIMKU AJisl Katajora. Pe3yiabrat — aBaanars 00paboTaHHBIX M300paxe-
HUI Ha HeUTpasibHOM (poHe. Brie3s 3a mpenesibl ropoAa U peKJIaMHble TEKCTH B CTOUMOCTD HE BXO-
asat». Ecni BMecTo 3Toro nosydatorcst (pOpMYJIMPOBKH BPOIE «BCE MO KIIIOU» U «I0 CUTYAIUN»,
CHavyaJsla yTOYHUTE TIPE/IIOKEHHE M TOJIBKO TIOTOM HIIUTE KIMEHTOB.

B Poccum camo3aHSITOCTh M IpyrHe HAJIOTOBBIE PEXUMbI MOTYT YIMPOCTHTh O(OpMIICHHUE
HEeOOJBIIIOro MPOeKTa, HO MOAXOAAT He IS 000 nesTenbHocT. [lo mpuéma oruiatel MpoBephbTe,
KaKOW peKMM IMPUMEHHUM K Balllel yciiyre, KTo OyAeT 3aKa34MKOM M KaKhe TOKyMEHTBI TOHAI00sTCS.
Ecnu BBl puMeHsieTe HaJlor Ha POo¢eCCUOHATIBHBIN JOXOM, YeK (pOopMUpYIOT B pHIokeHnu «Moit
HAJIO» M0 ISHCTBYIOIUM MpaBmiaM. CaM HaJIOrOBBIN PEKMM HE 3aMEHSIET SICHBIX YCIOBUH paOoThI:
00erM CTOPOHAM JOJIKHBI OBITh TIOHSTHBI 00BEM, CPOK, OIUIaTa U MOPSAOK MPUEMKHU Pe3yibTaTa.

ToBap: nokynareJb IVIATHT 32 Belllb, IPO/IaBell OTBEYaeT 3a eé MyTh

VY ToBapa ecTb BUJMMasi CTOPOHa — MPeAMET Ha MoJike Win (dotorpadusi B KapTouke — U
IUTMHHAST HEBUIMMAsI LIETIOUKA: BHIOpATh MaTepyuall Wi MOCTABIIMKA, IIPOBEPUTH KAYEeCTBO, PACCUH-
TaTh C€0ECTOMMOCTb, YIIAKOBATh, JOCTABUTH, OTBETUTH Ha BOITPOCHI, TPUHSATH BO3BpaT. Uem TMHHEee
3Ta LIETI0YKa, TeM OOJIbIle JEeHEeT U BpeMeHH TTOHaIO0OUTCS, TPeXIe YeM CTaHEeT SICHO, €CTh JIM CIIPOC.

ToBapHast Moziesib ObIBaeT pa3HoW. MOKHO NMPOM3BOAUTH BElllb CAMOCTOSITENIBHO, 3aKYIaTh
TOTOBBIE M3/IENHSI U151 TIEPENPOJAaKU UJTH 3aKa3bIBATh BBIITYCK Y MOAPSAUNKA. B Kaka0M ciydae cBoM
pucku. CoOCTBEHHOE TPOU3BOJCTBO TO3BOJISIET KOHTPOIMPOBATH OCOOEHHOCTU M3JIEHsl, HO 3aBU-
CUT OT MMEIOIIMXCSI MOIIHOCTEH 1 Bammx 4acoB. [leperponaska MOXKET 3aryCTUThCsl ObICTpee, eciu
€CTh HA/IEKHBIN MOCTABIIUK, OIHAKO TpeOyeT 3aKyIKHY U MpenoiaraeT KOHKYpEHIIMIO I10 LieHe. 3aKa3
MIPOM3BOJCTBA CHUMAET YacTh PyYHOH padOThI, HO YacTo TpeOyeT aBaHCca U MUHMMAJILHON MapTUH
eni€ 10 MPOBEPKHU CIIpoca.

Jlo 3amycka MOCUMTaiiTe HE TOJNBKO 3aKYMOYHYIO WM TMPOU3BOACTBEHHYIO IIeHYy. B pacuér
BXOJISIT JIOCTaBKa JI0 MECTa XPaHEeHWsI, YIIaKOBKA, KOMUCCHH TUIOIAAKH WM TJIaTEXHOTO CepBHCa,
JOCTaBKa MOKYMATeITo, MPOABMKEHUE, HAJIOT, OpaK, MOBPEKACHUS U BO3BPATHL. YI00HO pa3okKUTh
HEHY TaK:

Ocrarok ¢ OZHOW MPONAXH = IIeHa MPOAaXUd MUHYC ceOeCTOMMOCTb, YIAKOBKA, JOCTaBKa,
KOMUCCHUH, HAJIOTH, PACXOIbl HA MPUBJICUCHNE TOKYMATENIsl M OXKUaeMble TIOTepu OT Opaka v BO3-
BpATOB.

310 em€ He YrcTast MPUOBbLIb: U3 OCTATKA MTPEACTOUT OIUIATUTD X paHeHUe, 000PyI0BaHHE, CBSI3b
1 coOcTBeHHBIN Tpyl. Ho pacuér OpIcTpo MOKa3bIBAeT, BBIACPKUT JIM MOJEIb CHIKEHHE LIEHbI WU
POCT CTOMMOCTH JI0cTaBKU. Ecii mpuObUIb MOSIBISETCS TONBKO MPH YCIOBHUHM, YTO TOBAP HUKTO HE
BEPHET, BOIPOCOB He OY/IET, a pekjiama He TIOHaJOOUTCS, Tiepe/i BaMK He padovuii ClIeHApUid, a yaad-
HOE MCKJTIOUeHHE.

OcobeHHO 0OMAaHYMBO BBIIJISITUT TOBAp, KOTOPHIM JIETKO M3TOTOBUTH, HO TPYAHO MPOIATh.
KopoOku 3aHMMaloT MecTo IoMa, Ha OaJIKOHE WJIM B rapaxe, IEHbI'U YKe BIOXKEHbI, a CPOK peain3a-
[IMM HEU3BECTEH. 3amac 3aMOpaKMBaET CPEICTBA M 3aHUMAET MPOCTPAHCTBO, Melllasi POBEPUTH Clie-
aymornyio uaeio. [TosroMy nepByio MpoBepKy JIydllle ceaaTh MEHbIIe MUHUMAJIBHOW MapTUH, KOTO-
pyIo xouercsl 3aka3arb. MOXHO B35ITh 0Opasell, BHITYCTUTh HEOOJBIIYI0 CEPHI0, N3TOTOBUTH TOBAP
T0J1 3aKa3 WJIM MTPOBEPUTh MHTEPEC C TIOMOIIBI0 YECTHOTO ONKCaHUsI CPOKOB. Eciv Bbl puHUMaeTe
MIPEeIOTLIATy, SICHO COOOIIUTE YCJOBHS M He O0eIaiiTe CpOK, B KOTOPOM HE YBEpPEeH MOCTaBIIHK.

Jlerko HemOOLIEHUTH W BpeMs Ha OfiHY mpojaaxy. Kaprouky ToBapa HyXHO MOITOTOBUTBH, HO
3aTeM IMOKYTaTeJ! 33/1a10T BOITPOCHL O pa3Mepe, IIBETe, COCTaBe, JJOCTABKE U COBMECTUMOCTH. 3aKa3bl
MIPE/ICTOUT KOMILIEKTOBATh, MAPKUPOBATh U MEpeiaBaTh MEPEBO3UMKY, a MHOIA — pa30uparh mpe-
TEH3UU O KayecTBy WM OdOpMIIATh BO3BpaThl. ECIM pacu€r yuuThIBaeT TOJIBKO MPOM3BOICTBO
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OJIHOM BellH, HO He 0OCITyKMBaHUE BCeW LETIOUKH, (paKTUIEeCKask JOXOJHOCTh OKAKETCS HUXKE OXKH-
JAEMOM.

B HekoTopbIX KaTteropusx ommoOKu 0COOSHHO AOPOTH: 7Sl TOBapa MOTYT JeHCTBOBaTh 00s13a-
TeJIbHbIE TPeOOBAHUS K MAPKHUPOBKE, MOATBEPKAEHUIO COOTBETCTBHUSI, COCTaBY WK Oe3omacHocTH. 1o
3aKyIKM IAPTUH BBISICHUTE, KaKWe MPaBWIIa MPUMEHSIOTCS K KOHKPETHOMY M3/IEJIHI0 U KaHATy Mpo-
nax. TpeOoBaHUs K IETCKUM TOBapaM, MPOLYKTaM MUTAHUS, KOCMETHUKE U IEKTPOHUKE pas3iinya-
I0TCs1, TIO3TOMY YHUBEPCAJIBHOTO COBETa «HAYaTh MPOJaBaTh Yepe3 MHTEPHET» 371eCh HEJIOCTATOYHO.
[Tponasity Takke BaKHO yUUTHIBATh POCCUICKHE MTPABUIIA 3AIUTHI IIPaB MOTPEOUTENIEH, B TOM YHCIe
00sI3aHHOCTH TP MPOJaKe TOBapa HEHA/JIekaIlero kauecrsa u o(hopMIICHUH BO3BpaToB. [leTtanu
3aBUCST OT TOBapa M crocoda MpoIaku; UX HyKHO MPOBEPHUTH [0 BIOKEHUN B TPOM3BOJICTBO.

ToBapHasi MOIENb BHIIJISIAUT MEPCIIEKTUBHEE, €CIM MOKYNATeN yXKe UIIYT MOXOXKYI0 Bellb
U MOTYT OOBSICHUTb, 32 UTO TOTOBBI IJIATUTh: 32 MaTepuall, TOYHBIA pa3Mep, yI0oOCTBO, CKOPOCTh
MOCTaBKH WJIM KOMIUIEKTHOCTh. Eciu ke uest AepkuTcst TOJIbKO Ha IMYHOM BOCXUIIIEHUH U3JEIHEM,
9TOro Majo. «MHe HpaBUTCS» MOMOTaeT CO3JaTh MPOIAYKT, HO HE I0Ka3bIBaeT HAJTMYHKE CIIPOCa.

J171s1 iepBO¥ TPOBEPKU MPOCIIEANTE MyTh OIHOM BEIIH: TJIe M U3 Yero OHA MOSIBIISIETCS, CKOJIBKO
CTOUT JIOBECTH €€ JI0 TOTOBHOCTH, KaK MOKYyIaTesb €€ YBUIUT, KTO yIaKyeT U JIOCTaBUT U YTO MPO-
M30UIET B cIydae Bo3Bpara. Eciy Ha KakoM-To 3Tamne OTBET — «IOTOM pa30epéMcsi», IMEHHO TaM
MOXET CKPBIBAThCS MepBast KpyIHast OTeps.

Oo6yuenne u nucpoBoii MaTepuaJi: 3HaHNUsI HY>KHO YIIAaKOBATh U JOHECTH

OobyyeHne KakeTcss €CTeCTBEHHbIM IMPOJOKEHUEM SKCIEePTHOCTU: TOATOTOBUTH MaTepHal
OIMH pa3, a 3aTeM IpojaaBaTh ero MHOruM. Ho 1mdpoBoit daiin He mpomaéT ceds JIUIIb OTOMY,
41O y)e cozaaH. HyxHbl mpoOiiema, 3a pelieHre KOTOpO# 0¥ TOTOBBI TUIATUTh, TOBEPUE K aBTOPY,
MIOHSAITHOE OOEIIaHKe pe3ysibTara W KaHajl, 4epe3 KOTOPBIM MOKYIMaTelN Y3HAIOT O MPEAJIOKEeHUH.
[Nocne mpomaxy MOTYT MOHAIOOUThCS OOpaTHasi CBsi3b, OOHOBJIEHHS M TIOMOIIb C TPUMEHEHHUEM
Marepuara.

dopmMaThl 3TON MOJENIM Pa3IMYAOTCsA MO Harpyske. VHIuBuayanbHoe oOydeHue Onmxke K
yCIIyre: OHO TpeOyeT MHOTO JITYHOTO BPEMEHH, 3aTO TIO3BOJISIET OBICTPO MOHSATH, T/Ie Y YUSHUKA BO3-
HUKAIOT 3aTpyJHeHHs1. ['pynmoBoe 3aHATHE HYXKHO OATOTOBUTh U OPraHU30BaTh, HO YCUJIMSI MOKHO
pacrnpenennTh Ha HECKOIbKO YYaCTHUKOB. 3alMCaHHBIM KypC, MHCTPYKLMS WM IA0JIOH TaOIUIbI
MOT'YT MTPOJABAThCSI MOBTOPHO Oe3 MpoBeIeHNsT Kaxa0ro 3aHsATusl. OJHAKO CHavasa MpuaETcs BIIO-
KUTh BpeMs B pa3paboTKy, MPOBepKy, oopmiieHre 1 pojBukenue. K Tomy ke marepuan MoxeT
yCTapeTh, a BOITPOCHI MOJIb30BaTENIe — MPEeBpaTUTh MpoAaxy (ailyia B MOCTOSTHHYIO TIOIJIEPXKKY.

Yacras ommOKa — cHavyasia co3/1aBaTh OOJIBIION KypC, a MOTOM MCKaTh TeX, KOMY OH HYy’KEH.
JlecsITKM ypOKOB — JIOpPOroi crocod MpoBEpUTh MpearonoxeHue o cnpoce. HanéxHee Hauath C
camoro HeGombIIoro hopMarta, KOTOPhIH JaET U3MEPUMBIN Pe3yJIbTaT: OHOM IJIATHON KOHCYJIbTAIIHH,
3aHATHS U1 MaJIEHBKOM TPYIIIBI, pa300pa KOHKPETHOM 3a/1a4y WM 1Ia0JI0HA [TsI OTHOTO Tpoliecca.
[NoBTOpSsItOIIMECS BOMPOCH ¥ TPYAHOCTU YYACTHUKOB TOACKAKYT, YTO BKJTIOUUTD B CIIEIYIONIYIO BEp-
CHIO.

JlorycTiM, 4eloBeK yMeeT HaBOAUTH MOPSJOK B YUETE 3aKa30B HEOOJBIIIOrO MPOU3BOICTBA.
Bmecto kypca «mpo ornepanoHHy0 3(p(heKTUBHOCTb» MOXHO MPOBECTH KOPOTKOE 3aHsATHE O Tad-
nute, rae (PUKCUPYIOTCS 3aKa3, CPOK, MaTepUall U CTaTyc oruiaThl. [IepByio BEpCHIo peasibHO MOArOTO-
BUTDb Ha JOCTYIHBIX HHCTPYMEHTaX — 0e3 CTYIMHU U CIOXKHOTO caiita. [Toce 3aHsTHs BaXKHO BBISIC-
HUTb HE TIPOCTO «IIOHPABWJIOCH JIW», & CMOIJIM JI YYACTHUKH 3aTOJHUTH IMA0JIOH Ha COOCTBEHHBIX
JaHHBIX, KaKKe OIS OKA3aJIMCh JIMITHAMU M KaKyIo 33Ja4y OHU Terephb PemaoT ObicTpee. DTo Mpo-
BEpKa MOJIb3bI, 2 He COOpP KOMILTMMEHTOB.

[Tpu orieHKe 3aTpar pazaesnsiTe co3JaHue MaTepuaa u ero mpogaxy. [lonaroroBka neppoi Bep-
CHUM MOXET 3aHSATh MHOTO BpEMEHH, HO TIPH MIOBTOPHBIX MTPOJAKAX ITH YCUIIHS PACTIPEACIISTCS MEK/LY
HECKOJIbKUMHU TOKYyTaTeNIsIMU. B TO jke BpeMsi MOsIBATCS pacXofbl Ha MPUBJICUYECHHUE ayTUTOPUH, IO/
TOTOBKY CTPaHUIIbI ¥ TIpHEMA TIJ1aTeXel, OTBETh Ha OOpalleHusi, OOHOBJIEHHE CONepKaHuUs U yCTpa-
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HEHHE TEXHUYEeCKUX cOoeB. IHIMBH Iy IbHYIO KOHCY/IBTAIMIO MOXKHO TPOBEPUTH MOYTH CPazy, XOTS
BpPEMEHH Ha OTHOTO KiMeHTa notrpedyercst Oosbine. C rudpoBbIM MaTepraIioM MHAYE: Yachl Ha TTOKY-
naresisi CO BpeMEHEM MOTYT COKPAaTUThCs, HO MIPEXKe, YeM MOSBUTCS MEPBBIN MOKYIaTesb, HYKHO
CO3/1aTh HE TOJIBKO (pailil, HO ¥ MyTh K HEMY.

Ooberanue pe3ybTaTa TOKE JOJKHO OBITh TOYHBIM. MOXKXHO OOemarh TOCTYI K MaTepuay,
pa300p KOHKPETHOTO BOMPOCA UM OCBOCHUE HABBIKA MPU YCJIOBUH, YTO YUACTHHK BBIOJHUT 3a/1a-
HUs. [apaHTUpOBaTh JOXON WM KapbepHbIE TMEPEMEHbl HEeNlb3sl, €CIM OHHM 3aBUCST OT JEWCTBUIA
CaMOTO yYacTHUKA M BHEITHUX 0OCTOATENBCTB. YeM MaciTabHee oOelaHre, TeM BBIIIE PUCK Pa3o-
YapoBaHUs ¥ CrIOpoB. 1o Mpojaku sICHO OMUIIIUTE COAEpkKaHKe, CPOK JOCTyIa, (hopMaT MOILAEPKKH,
TpeOOBaHus K YYaCTHUKY U MOPSIIOK oruiathl. Eciu Bel coOupaeTe repcoHasbHble JaHHbIe, COOMo-
JaiTe pOCCUICKHUE MpaBJia U He 3alpalliiBaiiTe CBEIEHUsI «Ha BCAKUI CIIydail».

[MucdpoBoit MPOAYKT He 00sA3aTeBHO NOKEH OBITh KYypcOM. DTO MOXET ObITh IMAaOJIOH,
MHCTPYKIIMsI, HAOOp MPOBEPOYHBIX JIMCTOB, KAIBKYJIATOP WM 3amMch Mactep-kiacca. Crpocure
ce0s1: KakoW KOHKPETHBIN IOBTOPSIIOIIMIACS IIAr OH YIPOIIAaeT ¥ KaK 4acTo BO3HUKAET Takas 3aga4a’?
Ecnu otBeT — «11051€3HO0 BCem», aapecar He orpeeeH. Ecnu ke MHCTpYMEHT HyKeH y3KOW rpymie
PEryJIsipHO, U3 HErO MOXET TMOYYUThCS OCHOBA IS TOBTOPHBIX MPOIAX.

Oo6yuenue wan 1UQPOBOI MPOAYKT MEPCIEKTUBHBI, €CJM BAll OMBIT YK€ IMOMOTajl JAPYTrUM
MIPOUTH MOHSTHBIN TAIl ¥ €70 MOXKHO TepeiaTh 0e3 CyIecTBeHHbIX MmoTepb. PUck Bo3pacTaer, koraa
PEe3yJIbTaT 3aBUCUT OT MHIMBUIYATbHON JUArHOCTUKU KaKOTO Ciydasi, a CTAaHIAPTHBIA MaTepHra
He moMoraeT 6e3 MOCTOSIHHOTO Y4acTusl aBTopa. B Takol cuTyaryiy pasymMHee HauaTh C YCIyTH WM
KOHCYJITAlIUM Y BBIIEJIATH TOBTOPSIEMYIO YacTh B OTIEbHBINA MPOAYKT JIUIIIb TTOCTIE CEPUU MOXOKUX
3aIpoCoB.

Cnaua umymecTBa: aKkTUB IPHUHOCHUT ILIATY, HO HE 0CBO0OOIKJaeT OT 3200T

CBoOO/IHASI KOMHATA, THCTPYMEHT, aBTOMOOMITB, (POTOOOOPYIOBaHKE MITH MECTO JJ1s1 X pAaHEHU I
MOT'YT IPUHOCHTH JIOXOJ, €CJIM Ha HUX €CTh CIPOC U UMM YAOOHO Mob30BaThcst. Ho «CBOOOIHBIN»
HE 3HAYUT «OeCIUIaTHBIA B 00CTyKUBaHUW». VIMyIIeCTBO M3HAIIUBAETCS, TPEOYyeT pEMOHTA, MOKET
MpOCTauBaTh, a OOIIEHNUE C MOJb30BaTe/ieM OTHUMAeT BpeMs. [oXox MPUHOCUT He caMo BIIaJicHUe
aKTHBOM, & BO3ZMOKHOCTb TIOJIb30BAThCSl UM B HY’KHOM MECTE M B TIOIXOASIIIEM COCTOSTHUM.

CHayvaJsa BBISICHUTE, 32 YTO UMEHHO Oy/IeT IUIaTUTh MoJb3oBaTesb. [Ipu apeHie KOMHATHI BaKHbI
pacronoxeHue, CpoK, COCTOSIHUE U yIOOCTBO 3acenienust. [Ipu craue MHCTpyMeHTa — MCIPABHOCTb,
KOMITLJIEKTHOCTb, TIPaBUJIa BO3BpATa M BO3MOKHOCTh OBICTPO 3aMEHUTD CJIOMaHHYIO eTasb. 17 xpa-
HEHUsI Bellel BasKHBI JIOCTYII, O€30MaCHOCTb, BJIAXKHOCTh M OTBETCTBEHHOCTH 3a cofepskumoe. [Toxo-
’kasl Belllb, KOTOpasi HAXOAUTCS JaJeKO OT MOTEHIMATbHBIX MOJIb30BaTes e, MOXKET HE UMETh KOM-
MEpYEeCcKOH LIEHHOCTH, JJaKe €CIM KOra-TO JOPOro OOOIILIACh BIA/IEIbILY.

W3 mocTyruieHnii Hy)KHO BBIUECTh PACXOJIBl HA COfIEPKAHUE, PEMOHT, YOOPKY, U3HOC, JOCTaBKY
WY TIepe/iady, BpeMsl Ha COIJIACOBaHUE U MEPUO/IBI POCTost. EcM MMyIlecTBO Ce30HHOE, CUMTAlTe
pe3yJIbTaT 3a Tofl, a He TOJNBKO 3a ynauHblii Mecsil. Hampumep, o6opynoBaHre MOXET MPUHOCUTD
J0XO[ B CE30H, HO TpeOoBaTh OOCTYKMBAaHHS M MecTa Ul XpaHeHUs Kpyriblid roa. Ecim apenaa
JIMIIAeT BaC BO3MOKHOCTH TIOJIb30BAThCSl aKTUBOM CaMOCTOSITESTbHO, YUUTHIBANTE U 3TY MOTEPIO.

O0bs13atenbeTBa 3aBUCAT OT BUJA MMYILIECTBA M CIIOCO0A €ro MCroab3oBaHusl. HykHbl MOHST-
HbIE YCJIOBUSI: CPOK, TUIATa, MOPS/IOK Mepeavr, OTBETCTBEHHOCTD 32 MOBPEXkKICHUE U ACHCTBHS TPH
3a7iepkKe Bo3Bpara. JIJ1st Joporoii BeIy Mosie3Ho 3a(puKCUpOBaTh €€ COCTOSTHUE U KOMILJIEKTHOCTB JI0
Y TIOCJIe MCTIONb30BaHusl. [1J1s MoMeIeH s BaXKHbI HaJUIeKalUiA JOrOBOP M COOMOIeHHE TpeOOBaHUIA
K ero Kcrutyataiuy. HanoroBblii pexuM TOKe 3aBUCHT OT TOTO, YTO M KOMY BbI CJJaéTe: HeJb3s aBTO-
MaTUYECKU CUMTaTh, YTO OIUH PEKUM MOAXOOUT JIs JII0OOro uMyiecTsa. [lo 3amycka mpoBepbTe
aktyanpHble TpedoBaHus B PHC wm y crienmanicta, 0COOEHHO €Clii pedb UIET He O )KUIJIOM TIoMe-
IIEHWH.

['maBHBI pUCK — yIIepO, KOTOPBI MOKET MPEBBICUTH J0XO[ 32 HECKOJIbKO MecsieB. Emg
OZIMH UCTOYHHK MTpo0IeM — HesiCHbIe npaBuia. [1omp30BaTesib MOKET CUMTATh, YTO BIIPaBe MepeaaTh
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Belllb JaJIbIIIe, a Biajiesel] — ObITh C 9TUM He coriaceH. CTOPOHBI MOTYT MO-Pa3HOMY ITOHUMATh, KTO
OTBEYaeT 32 PEMOHT WJIM MPocpouky. HakoHen, Biasienelr] puckyeT oKa3aTbesl MOCTOSIHHO Ha CBSI3U:
MIPUHUMATh 3BOHKH, BBIIABATh KJIIOUH, TIPOBEPSATH COCTOSIHUE, CPOYHO UCKATh 3ameHy. Eciu ciaBath
aKTHUB MOXKHO TOJIBKO TPH JIMYHOM MPUCYTCTBUM B HEYIOOHOE BpeMsl, JOXOJ MOKET OKa3aThCs IJia-
TOM 3a JIE)KYPCTBO.

[TyTh K IEpBO¥ OMJIaTe HAYMHAETCS C OIIEHKM MECTHOT'O CITPOCa U MOJTHOW CTOMMOCTH UCTIONb-
3oBaHusl. CpaBHUTE TIOXOKHUE MPEJIOKEHUsI MOOTM30CTH, BBISICHUTE, KaKUe CPOKU apeH]Ibl BOCTpe-
OOBaHBI ¥ 0 YEM CIIPAIIMBAIOT MOJIB30BATENH. 3aTeM BHIOEPUTE OHO JOCTYITHOE OKHO, OIHY €AMHUILY
MMYIIECTBA U YCJIOBUsI MPOOHOTO nepriofa. He cTout cpasy mepectpauBarh KWIbE, 3aKyNnaTh KOM-
TUIEKT 0OOPYIOBAHMSI HUTH OTKA3bIBATHCS OT JIMYHOTO MOJTb30BaHus1. [1epBblii KOPOTKUI TECT MOKAKET
HE TOJIKO TOTOBHOCTbH JIOJCW TUIATUTh, HO U PEasIbHYI0 YacToTy OOpallleHui, BpeMsi Ha repeiady
MMYILECTBA U €0 COCTOSIHKE TI0CJIe BO3BpATa.

Matpuna st cpaBHeHusI

CorocTaBnsTh MOEIH YIOOHO MO OIHUM U TeM ke KputepusiMm. Lludpsl OyayT pasHbIME 1S
PEMOHTHOTO MIHCTPYMEHTa, MaCCOBOT'O TOBapa 1 M(POBOM MHCTPYKIIMH, HO JIOTUKA CPABHEHHSI OCTa-
ércst o01Ieit.

JleHbru o crapra. Yciayre OObIYHO HYKHBI MHCTPYMEHTBI, CBSI3b M MOPT(OINO — PaCXObI
yarie HU3KKe WK cpeqHue. ToBap MOkeT oTpeOoBaTh Kak HEOOMBIIMX BIOKEHUN B 00pasell, Tak 1
KPYIHBIX 3aTpaT Ha MapTHIO, YIIAKOBKY M XpaHeHue. [1J1s1 MMIOTHOrOo 3aHATHSI pacXofibl Ha 0OyUYeHue
HEBEJIMKH, HO CO3/IaHKe OOJIBIIIOrO Kypca v MPOBIKeHHe 00011y Tcst noposke. [1pu ciaue nMyiectsa
CTapT MOXET ObITh TIOUTH OECIUIATHBIM, €CIIU aKTHB YK€ €CThb; PEMOHT, MOJATOTOBKA M CTPaxOBaHKe
yBeJIM4aT OIKeT.

Bpems Ha ogHy npogaxy. Yciryra TpeOyeT MHOTO YacOB M YacTO HAIPsIMYIO 3aBHCHUT OT UCHOJI-
HUTEJSA. Y ToBapa BpeMsl yXOAUT Ha YMaKOBKY, JOCTaBKY U MOAACPKKY. MHAMBUIyaIbHOE 00yUYeHue
TOXE€ OTHUMAeT MHOT'O YacoB, a TMPH MPOAaXxe rOTOBOTO MaTepralia 3Ta Harpy3Ka CHUKAETCS] — XOTs
OCTalOTCsI MTPOJBIKEHNE M OTBETHI Ha BOMpochl. Coaya MMyIIecTBa MOKET TpeOoBaTh HEMHOTO Bpe-
MEHH, €CJIM MPOLIECC HAJIaKeH, HO Tepeiady, 0OCTy:KUBaHUE U KOHTPOJIb BCE PaBHO HY)KHO YUHTHI-
BaTh.

[Tyt K mepBoMy TuIATEXKY. YCIyry HEpPEAKO YAAETCs MPoAaTh OBICTPO: JOCTATOYHO IMPEIJIO-
KUTH KJIMEHTY NWJIOTHBIHN 3aKa3. [l ToBapa CpOKM 3aBHCAT OT HATW4MsI 00pasiia U KaHala mpoaax,
MPUYEM JEHBI'M MOTYT IOHAJOOUTHCS €€ [0 MEePBBIX MOKYIOK. 3aHSITHE WX KOHCYJIbTALUIO0 MOKHO
Hayarth MpoJaBaTh MOYTH Cpa3y, OONBINON HU(MPOBON MPOAYKT NOTpedyeT Oosblie moarotropku. C
TOTOBBIM aKTHBOM U MECTHBIM CIIPOCOM apeH Hasl IJIaTa TOKe MOKET MOCTYIHUTH OBICTPO, HO CHaYasIa
HY)KHO JIOTOBOPUTBCSI 00 YCIIOBUSIX MOJIB30BAHUS.

Iena ommoOku. B ycimyre MOXKHO MOTEpSATh BpeMsi, CTOKHYTBCSL CO CIIOPOM O pe3yJbTaTe WK
UCTIOPTUTD peryTaluio. Y ToBapa Hey/lada IpO3UT HeMTPOJAHHBIMHU 3arlacaMy, BO3BpaTaMu, OpakoM
pacxoziamu Ha XpaHeHHe. B 00yueHnn ecTb pucK MOTpaTUTh BpeMs Ha MaTepuasl, KOTOPBIi HUKOMY He
HYXEH, MTOJTy4UThb MPETeH3MU K 00CIIaHUsAM 1 Harpy3uTh ceOst noaaepxkoi. [1pu crade nmyiecrsa
MOXHO CTOJIKHYTBCSI C TIOBPEKAECHHEM, YTPATOi BElllM, TPOCTOEM U PACXOJaMy Ha PEMOHT.

B03MOKXHOCTh MOBTOPHBIX MPOAAX. YCIYTy MOXKHO OKa3blBaTh PETYISPHO WM JIOTIOJNHSTH
oOciyxuBaHreM. ToBap CrocoOeH MPUHOCUTH MOBTOPHbBIE MPOAAXKU MPH YCTOWIMBOM CIIPOCE U
HaIEKHBIX TIOCTaBKax. Y 1 poBOro Marepraia BHICOKHIA MOTEHIMAI TIOBTOPHBIX MPOIAXK, €CIIU OH
HE YCTapeBaeT U eCTh AOCTYI K ayTuTOpru. VIMyIecTBO MOKHO CJaBaTh Ha TIOBTOPHbIE NEPHO/bI HITH
MIOCTOSIHHOMY TOJIb30BaTEIO.

Ata Matpuiia He BEIOMpaeT 3a Bac. OHA MOMOTaeT 3aMeTHTh, 32 YTO UIMEHHO NIPUAETCS IIaTUTh
B Balei cutyauyu. HU3Kui IeHeKHBIH MOPOT Y YCIIYTH MOKET 0O€PHYThCsI BHICOKOM IIEHON BpEMEHH.
Brioxenust B TOBap MOTYT Ka3aTbCsl yMEPEHHBIMH, ITOKA HE BBISICHUTCS pa3Mep MUHUMAJILHOW map-
tiu. [ToBTOpHBIE MpOaKK U(PPOBOrO MPOAYKTA MPHUBJIEKATETbHBI TOJIBKO TOT/IA, KOTAA €CTh CIOCo0
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PEryJIsipHO HAXOMUTh MOKyMartenaed. A HeOOJIbIIe CTAPTOBbIE PACXOAbl IPH C/Iaue UMYIIECTBA BO3-
MO’HBI, JIUIIb €CJI AKTUB yXke KYIUIEH, UCIIPAaBEH U HE HYXKEH BJIAJIEJIbIly B TE K€ Yachl.

Bb16op AJ1s1 npoBepkH, a He IS MeUYThI

YV kax 101 MOfIeNIY €CTh PECYPC, KOTOPBII CTAHOBUTCS Y3KMM MECTOM. YCITyra pacXoiyeT 4yachl U
BHUMaHMe, ToBap TpeOyeT 00OPOTHBIX JEHET U YIIPaBJIeHHsI 3a11acoM, 00ydeHHe — JOBEpHsl, yMEHUSI
OOBSCHSTD M JIOCTYIA K ayIUTOPHH, CaYa UMYIIIECTBA — KOHTPOJIsI, 0OCITYKUBAHUSI U TOTOBHOCTU
MIPUHSATH PUCK IOBpEeXJeHus. [I03TOMY CpaBHMBAITE HE TOJLKO CTAPTOBBIN OIOIKET, HO M TOT pecypc,
KOTOPOTO BaM TPYJHEE BCETO BBIIEIUTD.

HaunuTe ¢ [oka3aTesbCcTB, a He JOCTOMHCTB. [JIst yCIIyr TaKUM JI0Ka3aTeIbCTBOM MOKET OBbITh
BBITIOJTHEHHAsI pa0d0Ta C TIOHSTHBIM pe3y/bTaTtoM. [t ToBapa — oOpasell ¥ HOATBEep:KIEHHBIN NHTeE-
pec nokymnaresnei. 1151 o00yueHnst — HaBbIK, KOTOPBIH YK€ OMOT IPYTHUM MPOWUTHA KOHKPETHBIN JTarl.
JI71s1 ciauu UMyTIecTBa — MCTIPABHBIN aKTUB M CBEIEHHSI O CIIpoce. « 51 XOpoIo pa3oupaich» 3ByUUT
MeHee yOequTesIbHO, YeM MPUMEP, KOTOPBII MOKHO MOKa3aTh, HE PACKPBIBAS UyKUX JAHHBIX.

3areM MpoBepbTe, HACKOJIBKO BaM AOCTYIIEH NOKymnatenb. [1e HaxoauTcs YeaoBeK Wiu opra-
HU3alMs, KOTOPBIM Hy’kHa Baia padora? Kak ¢ HuMu cBsizatbesi? MOKHO JIM TOTYyYUTh OOPATHYIO
CBsI3b O€3 OOJBINON peKkIaMHON Kammannu? Eciu myTh K ayquTopun HesICeH, cama IpoBepKa MOXeET
00OWTHCH OpPOKE, YeM TpemiokeHre. MHorma pasymHee BoIOpaTh MeHee 3(PdeKTHYI0 MOaesb, HO
0OpaTUTHCS K JIIOASM, 0 KOTOPBIX YK€ MOKHO JIOTSHYThCS.

Tenepb nocunTaiiTe SKOHOMUKY OHOTO LIMKJIA. 151 yCIIyrM — BCe Yachl M Pacxojibl Ha 3aKas.
Jls1 TOoBapa — OCTaTOK IOCJIE MPSIMBIX 3aTPaT U OKUJaeMBIX 10Tepb. [Jis1 3aHATUS WK TU(PPOBOTO
Marepuana — BpeMs Ha MOATOTOBKY, MPOJAXy U MOLJIEPKKY, PaCHpe/ieIEHHOE Ha PeaTMCTUYHOE
YKo noKynarenei. s uMyniecTBa — YUCTBINA Pe3yJIbTaT 3a MEPUOJ ¢ YYETOM MTPOCTOsI, PEMOHTA
¥ BpeMeHH Biajesbiia. He moncrapisiite B pacyéT ONTUMUCTUYHBIN MakcuMyM. Bo3pmute 6a30Bbiii
CLIEHapWi, KOTOPOMY He HYKHbI UJ€aJIbHBIA CIIPOC U OTCYTCTBHE OIIUOOK.

Ho crapra onpezienute, 4eM Bbl TOTOBB pUCKHYTb. PUCK M3MepsieTcsl He TOJIBKO AIEHbIAMU: 3TO
MOXeT ObITh HeJIeJIsl BEUEPOB, 3aHATast KOMHATA, yTpaTa BO3MOXHOCTH MOJIb30BATHCSI MHCTPYMEHTOM
WX peryTalys B Npo¢eCCUOHANIBHOM KPYT'y. YCTaHOBUTE Mpeesl 3apaHee: He 3aKa3blBaTh ClIeLyIo-
IIyI0 APTHIO, TIOKA HE MPOJIaHA TECTOBAs; HE TPATUTh OOJbIlIE OTOBOPEHHON CYMMBI; HE 00enIaTh
00BbEM, Ha KOTOPBI HE XBaTUT CBOOOAHOrO BpeMeHu. Takoe orpaHrueHue jerdye coomoaaThb, Moka
MOTEPU €UIE HE CTAJIU PealbHbIMMU.

[Tocne aToro ymeHsIMTe MPOBEPKY A0 OJHOTO KOHKPETHOTO AecTBUSA. s yciyru npemjio-
XKUTE LIEJICBOMY KJIMEHTY O paHMUESHHBIH ITaTHBIN AJIOT. [])1s1 ToBapa rnpoBepbTe MHTEpec K 00pasily
WJIM MaJIOW TapTUH, TIPEK/Ie YeM 3aKyraTh MHOro. [{j1st o0ydeHus: poBeguTe OJHO 3aHSITHE U BBISIC-
HUTE, JIOCTUIJIM JIM YYaCTHUKM OOEIIAHHOTO pe3yibTaTa. [l MMyIecTBa cIaiTe OHY €AWHHILY
Ha KOPOTKHWIA, 3apaHee OTOBOPEHHBIN CPOK M TMOCUUTANTE peaibHble 3aTparhl. TecT IOKeH ObITh
JOCTATOYHO HACTOSIIIMM, YTOOBI TPOBEPUTH TOTOBHOCTb IIATUTH, HO IOCTATOYHO HEOOJIBIIIMM, YTOObI
oIMOKa He yrpoxkaia JUIHOMY OIOIKETY.

Hakownen, 3apanee pemmre, Kakoil pe3y/ibTaT CTaHET CUTHAJIOM ITpojoikare. Hanpumep, 3a e
HeJIeJIM TIOCTYITHIIM TPU OOPAILIeHHUsI OT MOAXOIAIIMX KJIMEHTOB U XOTs OBl OJJHA OIUIaTa 3a MPOOHYIO
yCIIyry; oOpasell ToBapa KyIujx 10 [eHe, TOKPHIBAIOIIEH pacCUNTAaHHBIE PACXO/Ibl; YYACTHUKH TLJIAT-
HOT'O 3aHSITHS TIPUMEHWIIM MaTepuall; apeHIaTop BEPHYJ BEllb BOBPEeMsl, a OOCTyKMBAHUE 3aHSIIO
He OOoJblIe 3aIIaHMPOBAHHOTO YKC/IA YacoB. DTO He YHUBepcasbHble HOpMbl. OHU HYXHBI, YTOOBI
3aMEHUTh HEOTIpeeTIEHHOE «KaXeTCsl, MHTEPEC €CTh» HAOMOIAeMbIM PE3YJIbTaTOM.

Ecnu tect He cpaboTai, BHISICHUTE, HA KAKOM 3Tare BO3HUK pa3pbiB. Jlonu He yBUOeIM Tpe/-
JIO’)KEHHE — BO3MOXHO, MTpo0sieMa B JIOCTYIIE K ayIUTOPUH. YBUAEIHU, HO HE MOHSIN pe3ysibTaT —
nepecMotpute (popMynupoBKy. [ToHsIM, HO HE KyNUIA — MPOBEPhTE IIEHY, CPOYHOCTD MPOOIEMBI
u goepue. Ky, HO UCTIONHEHHE 0Ka3aoch YOBITOUHBIM — MePEeCUnTaiTe Yyachl, CEOECTOMMOCTb
Wi coctaB paboThl. OIUH OTKa3 He JOKa3bIBAeT, YTO MOJETb HeBO3MOXHA. HO MOBTOPATH Te ke
JercTBUs 0e3 U3MEHEeHUI — TOXe He MPOBEepKa.
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OummoéKxu, KOTOPhIE JeJaI0T YeThIpe JOPOTrH OJJHHAKOBO JOPOTHMH

[NepBas noByIIKa — BHIOMPATh N0 ObOemmanuio MaciTada. «MOoKXHO MPOJaTh THICSIYU SK3EM-
TUISIPOB», «MOXKHO OOCITY’KMBAaTh NECATKH KJIMEHTOB», «MaTepra OyleT MPOIaBaThCs MOCTOSHHO»
— 3TO MPOTHO3bI, & He MOATBEepPIKIeHU . [IJ151 IepBOro pelieHus BakKHee He MOTOJIOK BBIPYYKH, a IIeHa
OJTHOTO TMKJIa TIPOBEPKH U BO3MOKHOCTh ITPOBECTHU ero Oe3 yiiepoa i Orojkera.

He cuuraiite coOcTBeHHOE BpeMs OecruiaTHbeIM. Jlake eciiv BbI [TOKa He MIaThTe ceOe 3apIuiary,
paboTa BCE paBHO MMEET IIeHY: OHA 3aHMMAEeT Yachl, KOTOPbIE MOKHO OBUIO OTAATh OTIAYMBAEMOMY
3aKa3y, OT/IBIXY HJI ceMbe. Eciu yeimyra KaskeTcst pUObLTbHOM JIUIIIL IIOTOMY, YTO MOJTOTOBKA, JIOTH-
CTHKa U MepericKa He Monajiy B pacuér, HUdpsl He MOMOTYT IPUHSTH BEPHOE pEIlICHHUE.

WHrepec Toke JIErKo MPUHSATH 32 HAMEPEHUe TUIaThTh. [IpOCMOTpBI, COXpaHeHHUs], OXBasIa 1
poch0a «COOOIIHUTH, KOrjia OyJeT FOTOBO» MOKA3bIBAIOT BHUMaHKE, HO He MOKYIKY. CUjibHee BCero
TUTOTE3Y MPOBepsieT HeOObIIasl OIUIaTa 32 KOHKPETHBIN pe3y/ibTar. Eciii 0 TOTOBHOCTH MPOIyKTa
NPUHUMATh JIEHBI'M PAHO, MOXHO COOpaTh 3asBKM WM TPOBECTH MHTEPBHIO — HO HE BbIJABaTh
HEOIPeAEIEHHBII NHTEPEC 3a MOATBEPKAEHHBIN CIIPOC.

Emg€ onHa noBymika — OTKJIaAbIBaTh MOCIEACTBHS OMMOKY Ha otoM. «C Bo3BpaTtamu pazoe-
PEMCsI», «YCIIOBUS YTOYHUM TIOCJIE TIEPBBIX 3aKa30B», «ECIH UYTO, IIOYMHIO» — 3TO HE IUIAH, a He3a-
nucaHHbIi pacxon. [lo Tecra omnpeenuTe, YTO MPOM3OMAET NPH 3a/iepKKe, Opake, OTKasze KJIMeHTa
WY TIOBPEK/ICHUM UMYIIIECTBA U BO CKOJIBKO 3TO MOXKET OOOUTHCh.

Hakoner, He 3amyckaiite Bce yeThipe oporu cpasy. OIHOBPEMEHHO 3aKyIaTh TOBap, 3aIr1Chl-
BaTh KypC, pa3MeniaTh 0OBbSIBICHUS 00 yCJIyre U cIaBaTh MHCTPYMEHT MOXKET Ka3aThCsl qUBepcHpuU-
Kareit. Ha nene 3To pa3MbiBaeT BpeMs M MeIaeT MOHSTh, YTO MIMEHHO cpadoTasio. Ha nepom stane
pasyMHee POBEPUTH OJIHY TMIIOTe3y — He TIOTOMY, UTO OHa 00s13aHa CTaTh JIeJIOM XKU3HH, a IOTOMY,
YTO OJIH SICHBI SKCIIEPUMEHT JaCT OOJIbIIEe TIOJIb3bl, YEM YEThIPE HE3aBEPIIEHHBIX HAUMHAHUSI.

[TosToMy BOMPOC MOXHO IMOCTAaBUTh HE Tak: «YeM 3aHUMAThCS CIEAYIOIIUe AECATh JIeT?»
Jlyurne cipocuTh: «Kakyio Mojiesb st MOTY IPOBEPUTH B ONMKAMIIME JBE HEIE/H, He TIOBEeprasi PUCKY
JIMYHBIHA OIOJKET, ¥ TI0 KAKOMY pe3yJIbTaTy pely, poxokarh Jin?» Takas (hopMyIMpoBKa CHUMAeT
JVITHANA T1adOC U OCTABJISIET CBOOOIY U3MEHUTD PEllieHUe, eCITU JIAHHbIe He TIOATBEPAAT OXKUIaHUIMA.

[Nonxoasimas gopora K mepBomy pyorio He 00si3aHa BHIIJISAETh CBOOOJHON MIJIM MacCIITaOHOM.
OHa JIOJKHA COOTBETCTBOBATH BAIIIMM JIOKQ3aHHBIM HABBIKAM, JOCTYITy K IOKYIATE0, CBOOOIHBIM
YacaMm U jionyctumMomy pucky. Korza rumores3a BeiOpaHa, ClSAyIONMI IIar — He YBOJbHEHUE U He
KpYIHasl 3aKyIKa, a 0e30MacHbid mepexo OT pacuéra K majgomy tecty. O TOM, Kak czienath 3TOT
niepexoj1 06e3 MPbIKKa B TEMHOTY, IOMIET pedb JaJIblIie.

24



M. TeiopuH. «JleHbru nmo cBonm npaswiam: Kak mocTpouts g0Xo BHE HaltMa»

Ilepexo 0e3 NPBI’)KKA B TEMHOTY

Korna m3BecTHbI 00s13aTe/IbHBIE PACXO/IbI, LIEHa pad0yvero 4aca v Mofesb, KOTOPYIO MOKHO ITPO-
BEpUTh Oe3 OONBINMX 3aTpar, OCTAeTCs MOHATh, Ha KAKOM PUCK BbI TOTOBBI MOUTH. [[nst MapuHsl,
rpacuyeckoro qu3aiiHepa u3 Kazanu, 310 He oTBIedeHHBIN Boripoc. OHa 00qyMbIBaeT ero OyIHUM
BEUEPOM: HOYTOYK OTKPBIT, Ha KyXOHHOM CTOJIE JIeJKAT CueTa.

Mapuna pabotaer B Komrnanuu U nonydaer 120 Teicsia pyoneii Ha pyku. [lo Bedepam Oepert
IIEPBBIE 3aKa3bl Y MECTHBIX Kage. 3a opopMIIEHHE PEKIAMHBIX MAaTEpUAJIOB €1 YK€ 3aIlIaTWIH, U
Tenepb OHA AyMaeT MOMPOCUTh PYKOBOAUTEIISI O YETHIPEXTHEBHOW paboyeit Hejesne, 9ToObl 0CBOOO-
JUTh JIeHb 1JIs1 caMOCTOsATEIbHON paboThl. Ha cioBax Bc€ BRIIAOUT MpocTo. B KaneHnape noka He
MOMELIAIOTCS HU HOBbIE KJIMEHTHI, HU JJOMAIIHUE J€J1a, HU OTAbIX.

Eé naptaep Niabs He oTroBapuBaeT €€, a cipammBaeT:

— Kax MbI OyzieM oK pbIBaTh 00s13aTeNIbHBIE PACXO/IBI, €CIIM TP MecsIa y TeOs He OyzieT 3aKa-
30B7

Mapwuna orBeuaer He cpa3y. OHa 3HaeT pa3mep 3apIulaThl U IPUMEPHO IPEACTABIIAET, CKOJIBKO
YXOUT Ha *KW3Hb, HO HE MOXET CKa3aTh, HA KAKOM CPOK XBaTUT HakoryieHuid. Toraa Mibs 3agaer
ele OUH BOIPOC:

— YT0 MMEHHO JOKHO MPOU30MTH, YTOOBI THI OMPOCHJIA O COKpatlieHHoi Henerne? He «ecim
MOWUJET», a IPU KAKOM YCJIOBUU?

310 He crnop o cMmenocTu. Mibsi momMoraer npeBpaTuTh HEONpeeeHHOE «I0pa YXOIUTb» B
pelIeHNe C SICHBIMUA TPaHULIAMH.

CnauaJjia oTA€JUTH 1€HbI'N

[Mepexon u3 HaiiMa He 00sI3aTeIHHO O3HAYAET MPBUKOK OT 3apIliaThl K HyM0. OH MOKET COCTO-
ATh U3 HECKOJIbKMX ILaroB: MPOBEPUTh CIPOC, BBHIIOJHUTH MEPBbIE 3aKa3bl, JOOMTHCS MOBTOPHBIX
TMIOKYIIOK, JOTOBOPUTBCS O COKPAILEHUH 3aHATOCTH U JIMILb [IOTOM PEIIaTh, HYKeH JIM MOJHBIA YXOA
u3 Haiima. Ha kaxaoMm sTane cieyolyio CTyleHb NOJ/IEPKUBAIOT He 00ellaHus, a JaHHbIE.

Jlnst pacuera MapriHe Hy)KHO pa3/IesUTh TPYU CYMMBI: 00s13aTeIbHBIE PACXO/bI Ha KM3Hb, PE3€PB
Ha CJIyyail CHUKEeHUs JI0X0/la U JeHbI'M Ha 3amyck. Ecim cBectu ux B ofHy LM(py MO Ha3BaHUEM
«HAKOIUIEHUS», CTAHET HEMOHATHO, YeM MOKHO PUCKHYTb, & YTO HY)KHO COXPAaHHUTh, YTOOBI HE MPH-
HUMaTb PEIIECHUs O] IABICHUEM.

MapuHa BHITHCHIBAaET 00sI3aTeNIbHbIE eKeMeCSYHbIe TUIaTesku. EE nos apeHapl 1 KOMMYHaIIb-
HBIX ycIIyr — 29 TeIcsY pyOneil, MUHUMAJIbHBIN OI0IKeT Ha MPOAYKTH — 19 Thlcsd, mpoe3n — 5
ThICAY, JIEKAPCTBA U [IAHOBbIE MEAULIMHCKUE PACXOIbl — 4 ThICAUYM, 0OSI3aTeIbHBIN IUIATEX 110 Kpe-
ATy — 7 THICSIY, CBSI3b M MFHTEPHET — MOJTOPHI THICSUH, PETYIsipHast IIOMOIIIb OJIM3KOMY POJICTBEH-
HHKY — 4 THICSTYM, 0a30BbIe OBITOBBIE pacxonpl — 4,5 Thicsiun. Beero — 74 Teicsium pyOrneid B MecsIIl.

ITO HWKHSSA I'PaHUIA, a He OObIYHBIe TpaThl MapuHbl. B cpemHemM Ha KW3Hb YXOOHUT OKOJIO
101 Teicsum pyOreit: K 00sI3aTeIbHBIM PACXoiaM JI00aBIISIOTCA Kade, ofekaa, HeOOobIIe MOe3/IKU 1
MIOKYITIKH, KOTOPBIE MOXKHO OTJIOKUTh. YTOOBI MOHSATH, KAKyl0 CYMMY HeJlb3s1 OITyCKaTh HUXE, HyKeH
00s13aTeNbHBIN OlokeT. YTOOBI OIIEHUTD, CKOJIBKO MPU/IETCS 3apabaThiBaTh A7 MPUBBIYHOTO 00pa3a
KU3HU, — TOJIHBIM. DTO pa3HbIE PaCUETHI.

Mapwuna BbIOMpaeT a1l cebsi MUHIMAJIBHBIA pe3epB Ha IMIECTh MECSIEB 00s13aTeIIbHbIX Pacxo-
IOB: 74 ThICSIUM, YMHOKEHHbIC Ha 11ecTh, — 444 thicsum pyoneii. [llects MecsiieB — He yHUBeEp-
cajibHast HopMma. YesloBeKy ¢ IByMsl HaJIe)KHBIMU 3apIulaTaMU B CEMbe U 0e3 JI0IrOB MOKET XBaTUTh
MeHbllero 3arnaca. Eciam Ha oqHOM Jloxozie Aepikatcs IeTH, OKWIIbe POACTBEHHUKH, UITOTEKA WU
JIe4eHNe, eciii padoTa Ce30HHasA WJIM MOMCK HOBOTO 3apa0OTKa 3aHMMaeT MHOTO BPEMEHH, Pe3epB
MOXET TOHAI00UThCs OoJbIne. CPOK BEIOMPAIOT HE 110 YyKOMY IPaBUITY, a C y4eTOM TOr0, 4eM 0oep-
HEeTCsl TIOTeps1 JOXOa M Kak OBICTPO €ro yAacTCsl BOCCTAHOBUTb.
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Ha TectoBbiii 3amyck MapuHa rotoBa BbiaeanTh 20 ThICSY pyOsieid: Ha MaTepuasibl U Apyrue
MpsIMbIE PacXojibl 1Mo nepBbiM 3akazaM. Ceiuac y He€ HakoruieHo S00 Teicssu. Eciiu cpady oTJIoKUTD
20 ThICSY HA IPOBEPKY uaeu, octaHercst 480 Toicssd — Ha 36 ThicssY OOJIbIIe BHIOPAHHOTO pe3epBa.
3HauuT, HeOOJIBITION TECT el Mo chlaM. A BOT TPaTUTh HAKOIUIEHHS HA JOPOroe o0opyaoBaHue, 00y-
YEeHHUEe WM apeH/1y CTyAUU Oe3 JIOMOIHUTEIBHOTO pacyeTa MoKa Hesb3sl.

W3 310i1 apudmMeTrKu crieayeT MpocToe MPaBuilo: AEHBIM Ha 3aIlyCK HEJb3sl CYUTATh YACThIO
pe3epBa, a KPeAUTHbINA JTUMUT — YacThio HakoIUIeHWH. He cTouT nmprOaBisaTh K JOCTYITHBIM Cpe[-
CTBaAM OXMJAEMYI0 TIpeMHUI0, OYIyIIyI0 OIIaTy OT KJIMEHTa WM MOMOIIb POACTBEHHHKA, €CIA OHa
3apaHee He corjiacoBaHa. HemMKBUIHOE MMYIIIECTBO, KOTOPOE Heb3st OBICTPO MpoaaTh 6e3 OOJBIIONHN
MOTEPH, TOXKE HE PABHO JIEHbraM Ha CUeTe.

Ecth u apyras noByIika — CYMTaTh BeCh CEMEHHBIN JI0XO[ OOIIMM 3aracoM 0e30MacHOCTH,
XOTsI KQKblil OTBEUYAET 3a CBOM IJIaTekU. Ecim pacxo/ipl oAeseHsl ¢ apTHEPOM, JOTOBOPUTECH, KTO
Y CKOJIBKO OyZIeT BHOCHTb, €CITH Yeii-TO 3apab0TOK BpeMEHHO CHU3UTCsA. Hajexna Ha To, 4To «Kak-
HUOYIb pa3depeMcsi», JOrOBOPEHHOCTb HE 3aMEHsIET.

VipaxkHeHue: TUYHBIA HUZKHUH NIpees

Paznenute mvct uiam 3amMeTky Ha TpU YacTu. B mepBoii mepeunciuTe miaTexu, OT KOTOPBIX
HE OTKAa3aTbCsl Jake MPH COKpalIeHNH HeOoOsS3aTeIbHbIX MOKYIOK: KHIIbe, KOMMYHAJIbHBIE YCITyTH,
MUHUMAJIbHBIE BBIIUIATHI TI0 J10JIraM, POLYKThl, TPAHCHIOPT, JIEKAPCTBA, paCXO/bl HA IeTel WU Pol-
CTBEHHHUKOB.

Bo BTOpO# yacTu yKaxuTe, Ha CKOJIBKO MECSIIEB XOTUTE CO3JATh 3arlac, 1 YMHOXbTE Ha 3Ty
ugpy odszatenbHbie pacxonsl. [lomyunBmascs cymma u OyieT pe3epBOM, KOTOPBIH Bbl HE TpaTHUTE
Ha OOBIYHBIN 3a1mycK. OTAENBHO 3aMUIIMTe OI0KET MPOBEPKH UAEHU: TOYHYIO CYMMY U PACXOJIbl, KOTO-
pble OHa TIOKPHIBAET.

3areM cpaBHUTE pe3epB ¢ (PaKTUUECKU AOCTYITHBIMU JIeHbramu. Eciiu nocie TecToBbIX pacxo-
JIOB CyMMa OITyCTUTCSI HHKe BRIOPAHHOTO MpeeNa, YMEHBIINTE OI0/IKET TecTa UM CHavasa yKpernuTe
3arac.

Yacras ommOKa — CTPOUTH TUIAH HA HEPEATMCTUYHOM «PEKHUME SKOHOMHU»: OTKa3aThCsl OT
OT/IbIXa, OTVIOKUTH HEOOXOAUMBIE MEAUIIMHCKUE PACXObl M CUMTATh, YTO TaK MOXKHO JKUTh TOAMH.
BpemenHast 5KOHOMHMSI TOIYCTHMA, HO OHA JI0JKHA OBITh BHIOMHUMOM. [Ipyrasi ommoka — y4uThI-
BaTh TOJIbKO KBApTUPY U €1y, 3a0biBasi O PEryJIspHBIX IUIATEXaX, YXOAe 3a ONM3KUMHU, €KEeTOJHbIX
pacxozax u gonrax. Ecium natesx BHOCUTCS pa3 B IO, pa3/iesuTe ero Ha JBeHaAlATh U 100aBbTe K
eKeMeCUHOMY OIOIKeTy.

Tpu cueHapusi BMeCTO 0JHOT0 O0eImaHus

Korna MapuHa yBusiena pa3Hully MeXy pe3epBOM U AEHbraMHU Ha TECT, CTAJIO IPOLIE FTOBOPUTH
HE TOJIBKO O PUCKe, HO U 0 ero rnpezaenax. OJHako cyMMa HaKOIJIGHHIA cama 1o ce0e He OTBeYaeT Ha
BOIIPOC, CKOJIBKO MIPHUHECET CaMOCTOsITeNIbHAS padoTa. 171 sToro MapuHa cocTapisieT Tpy ClieHapHUs:
OCTOPOKHBIH, 0a30BbIN U YIAYHBIN.

Cuenapuu He mipeficKa3biBaioT Oyayiee. OHM MOMOTalOT YBUETh, KAKUE AOIMYIIEHHUs CTOST 32
KaX[bIM Pe3yJIbTaTOM U UTO JIeJIaTh, €CJHM 3apa0OTOK OKAKETCS] HUKE KEIAeMOro.

Mapuna npeanaraer kage exeMecsSYHbI MaKeT: BOCEMb PEKJIAMHBIX MAKETOB C OIpaHUYeH-
HBIM YKCJIOM TIPaBOK 3a 24 Teicsiun pyoOseit. [o ee ouenke, paborta 3aliMeT OKOJIO BOCBMH YacoB,
€CJIM 3aKa3YMK BOBpPEM: MPEOCTABUT MaTepyalibl U HE CTAHET MEHSTH 3a/1a4y [10CJIe COIrIaCOBaHUS.
[psiMble pacxXopl Ha KaXIbIi TAKET OHA OLIEHUBAET IPUMEPHO B ThicsTay pyOseit. Eme 10 mporeHTos
MOCTYIUIEHUI OTKJIaIbIBAET B PE€3€PB HAa HAJIOTU. DTO HE HAJIOTOBasl CTaBKa, a OPUEHTUP ISl pacyeTa:
(bakTHUecKas cymma 3aBUCHUT OT BBIOPAHHOTO peXUMa U pacxofoB. [locie STUX BBHIUETOB C OTHOTO
nakera octraercsi mpuMepHo 20,6 Teicsun pyOsen.

Cunrtarh Hy’)kKHO UIMEHHO TO, YTO OCTA€TCs MOCJIE PACXOI0B Ha BHIIIOJHEHUE 3aKa3a U HaJIOro-
BOI'0O pe3epBa, a He CyMMYy B cuete. [IBa makera 1o 24 Teicsiuu Aai0T 48 THICSY BBIPYUYKH, HO OKOJIO
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41 TeICSIUM TIOCIIe BHIYETOB. M MPOEKTHBIN JOXO HE CTAHOBUTCS PETYJISIPHBIM TOJIBKO IOTOMY, YTO
KJIMEHT cKazan: «HaBepHoe, HaM 3TO MOHAJOOUTCS KAk bl MECSIII».

OcropoxHbiii crieHapuil. B cpeqreM ot Hyist 10 12 Teicsd pyOrieii B MecsI: BO3MOKHO, MapuHa
TMIOJTyYHT OJIMH 3aKa3, HO OBTOPHBIX OILIAT Moka He Oyaet. Ha Tect oHa BbiziesisieT He OOMbIIIe MeCTH
YacoB B HEJIEJTIO, BKJIIOYAs IMOMCK KJIMEHTOB, MIEPENMCKY 1 BHIIIOTHEHUe padoThl. Pe3epB ocraercs He
HIKe 444 Ticsid pyOrieit, 3aHsTocTh MapuHa He cokparaet. Yepes BoceMb—IBEHAAIIATh HeJeIb OHA
riepecMaTprBaeT MpeIoKeHe M OLIEHUBAET CIIPOC.

BazoBsiii crieHapuid. Okoso 41 Teicsiun pyoieit B MecsI] IOcjie pacXoIoB M HAJIOTOBOTO pe3epBa:
nBa Kade peryyispHO 3aKa3bBaioT makeT. Ha oOcmykuBaHMe KJIMEHTOB, OMCK 3aKa30B U OpraHu3a-
1110 padoTHl yXoauT pumepHo 20 yacoB B Mecsll. Eciu 00a KJIMeHTa IIaTsaT TpU Mecsila MoApsij, a
pe3epB He oryckaercst Huke 444 Teicsid, MaprHa MoXeT 00CyXIaTh COKpalleHre OJHOTO padoyero
ansi. [lepen pa3sroBOpoOM BaKHO BBISICHUTH peajibHble YCJIOBHS OIUIAThl U TpaduK.

Vaaunsnii crieHapuii. Okono 62 Teicsd pyOsielt B Mecsll Toc/ie BIYeToB: MapuHa BelleT Tpu
perysspHbIX 3aka3a. Ha paboTy, MOMCK KJIIMEHTOB M OpraHU3alIOHHBIE 331241 YXOIUT MPUMEPHO 32
yaca B Mecs1l. Takylo Harpy3Ky pa3yMHO IUIAHUPOBATh TOJIBKO TOCTIE TOTO, KaK MOSBUTCS JIOTIOTHU-
TeJIbHOE BpeMsl, a He TIPUITUCHIBATh ero ceOe 3apanee. [laxe B 9TOM ClIEHApUH TOJTHBIN X071 U3 HaliMa
HE CTAHOBUTCSI aBTOMATUYECKUM CJIEAYIOIINM IIaroM: JJIsl HEeTO HyKeH OTIEJbHbINA, O0Jiee BICOKHIA
TOpOT.

Ot 1mdpbl — He MPOTrHO3 U He oderiaHue, a moaenb Mapunbl. Ecnu maker 3aHMMaer He
BOCEMb, a MATHALATH YaCOB, ECJIM KJIMEHT PEryJIsipHO OTMEHSIET 3aKa3 WM IPOCUT JOTIOTHUTETbHBIE
BapUaHThl, pacueT MeHsieTcsl. MIHTepec aByX Kadpe eie He moaTBepskaaeT 06a3oBbii crieHapuid. Ero
TMO/ITBEP:K/IAI0T MOBTOPHBIE TUIATEXH, a HE I00POXKeIaTe/bHbIE OTBETHI.

OCTOpOXHBIN CIIEHApUi HEe O3HAYaeT, 4To Aes10 oopedeHo. OH MOKa3bIBAET, UTO MPOU3OUIET,
€CJIM KJIMEHTOB OKaKEeTCSl MEHbIIIe MJIM MPOJaKH 3aiMyT OoJbllie BpeMeHH. MapuHa Mpogokaer
MOJTyYaTh 3apIiaTy ¥ MOXKET MPOBEPUTH APYryio (pOpMYIUPOBKY NpeasoxkeHus. Ecim 3a BoceMb—
JBEHAIIaTh He/IeNb He TOSBUTCS HU OHOTO TUIATHOTO 3aKa3a, OHAa HE MBITAETCS «J0XKaTh» ceOs
YBOJIbHEHUEM, a BBISICHSIET, IJie COOI: He Ta ayAUTOpUsI, HesICHasl yCIlyra, HeyIoOHas 1ieHa WJTH CJTHII-
KOM MaJio OOpaIieHMi.

BazoBblii clieHapwii TOke He o0elaeT cpeiHero pe3ysibrata. OH OMKCHIBACT YCIIOBUS IS CJie-
AYIOIEeTO Imara: ABa Kage riatar peryisipHo, padoTa yKJIaJbIBAaeTCsl B 3asIBJIEHHOE BpeMs, MOcie
BBIYETOB OCTaeTCsi OKOMO 41 Thicsium pyoneit. Ecim Bech 10X0/ MPUHOCKUT OIMH 3aKa34K, YCTONUH-
BOCTb COBCEM Jpyrasi: MoTepsi KJIIMeHTa OOHYJIUT 3apad0TOK OT CAMOCTOSATENILHOM PadOTHI.

VaauHblii cieHapHuid BaKHO paccMaTpuBaTh BMECTe ¢ Harpy3koil. Tpu makera naiot okono 62
THICSTY pyOJIel Moclie BRIYETOB, HO MPUHOCST ¢ cOO0M OoJbIne padoThI, MEPETMCKH, TIPABOK U OTBET-
CTBEHHOCTH 3a CpOKHU. Hesb3st OpaTh BBICOKMI JOXO[ U3 OHOTO CLIEHApHs, a CKPOMHYIO HAarpy3Ky
— u3 gpyroro. OHu CBSI3aHBbI.

Macrtep AHzipeii peMOHTHPYET OBITOBYIO TEXHUKY Y TIOyYaeT KJIMEHTOB 10 PEKOMEHIAIUSIM.
Ero Mecsianblil 3apab0TOK HEPAaBHOMEPEH: B OJIHH MEPUO/IbI 3aKa30B 3aMeTHO MeHbie. Eciu cMoT-
PETh TOJBKO HA YJAYHBIA MeCSIIl, TOCTOSTHHBIE JIaTeXU KaXyTcs MOCHIbHBIMU. HO cTOMT cpaBHUTH
cyabblie MeCSIIbl ¢ 00s13aTeIbHBIMU PACXOaMH, M CTAHOBUTCS MOHATHO, KAKOW pe3epB HyKeH Ha Mpo-
BaJsI ce3oHa. CpeJHUI I0XO 3a TOJ] IOMOTaeT OIIEHUTh OOIIYI0 KapTHHY, HO HE OTUIAUYMBAET CUYeTa B
Mecsle, KOrja 3aKa30B MaJlo.

VnpakHeHue: TP clieHapusi HA OJHOH CTPaHHILe

Bo3bMuTe BEIOpaHHYIO YCIIYTY M OLIEHUTE JOXO[ B TpeX BapraHTax. [[jisi Kaxkaoro 3aruimre He
TOJIBKO CYMMY, HO U YCJIOBHSI: CKOJIBKO KJIMEHTOB M 3aKa30B, CKOJIBKO JIEHET OCTAHETCSI TIOCTIe MPSIMBIX
Pacxo/IoB M HAJIOTOB, CKOJIBKO YacoOB 3aiiMeT padoTa.

OcCTOpOXHBIN CLIEHApUI JOJIKEH OTBEYATh HAa BOIIPOC: YTO MPOU30M/IET, €CIIU B IIEPBbIE HEJIENIN
HE MOSIBSITCS peryJisipHble 3aKa3bl ? Ba3oBblil — Kako pe3ysibTaT BOZMOKEH ITPU PETUCTHYHOM KOJTH-
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YecTBe OIUIaT ¥ C YY€TOM CBOOOIHOTO BpeMeHHU? YIauHblii — KaKOro J0X0Ja MOKHO JOCTHYb TPH
MIOJITBEPKIEHHOM CIIPOCE M KaKYIO JIOTIOHUTENIBHYIO HArpy3Ky 3TO pUHeceT?

VYuuteiBaiite u cpoku. OauH 3aka3 Ha 20 TeICSY pyOsiell B OJHOM Mecsiiie — He TO e camoe,
4yTo exeMecssuHblid goxoa B 20 Teicsy. Ecnu oruiata Obuta pa3oBoM, pacrpesiesiuTe ee Ha Mepuo,
KOTOPBIY yIIIesT Ha TIOMCK KJIMEHTA, BHITIOIHEHUe paboTh U royveHue aeHer. He amis Oyxranrepckoro
yuera, a 4ToObl He MPUHSTH €MHUYHOE TMOCTYIUICHUE 3a CTAOWIIbHYIO 3apIuiary.

He ycpenusiite Tpu crieHapus, oydast ynoOHyo udpy nocepearte, Kak OyaTo oHa yxe 3apa-
6otana. He cunTaiiTe BRIpyUKy YUCTHIM JIOXO/IOM U HE 3aNMChIBaliTe B 0A30BBIN BAPUAHT BCE BOZMOXK-
HBbIE 3aKa3bl, HE POBEPUB, CKOJILKO YacOB OHM 3aiiMyT. ClLieHapuii II0JIe3eH TOJIbKO TOT/ia, KOIjia ero
MOXHO COTIOCTaBUTh C PEASTBHBIMH OIJIATAMH U KaJIEeHIApeM.

CkoJbKO 4acoB eCTh Ha CAMOM JeJie

B cBOOGOOHOM BpeMeHM JIETKO OOHAPYXKMBAIOTCS BOCEMb, AECSATh, & TO M MATHAIATh YacOB
B HEJINII0 — TIOKA OHM CYIIECTBYIOT TOJIBKO B BOOOpaxkeHUM. MaprHa cHavyajia yBepeHa, 4To CMO-
JKET 3aHUMATBCS 3aKa3aMHU TI0 BeuepaM U OOJIBITYI0 YacTh cyO0OOTHI. [I0TOM OTKphIBaeT KajieHaaph 3a
TMIOCJIeTHUE [IBE HEJIeNTN U BIMCHIBAET TyJa padoTy, JOPOry, MOKYIIKU, CEMEWHbIE Jiesia U OT/bIX.

Bmecto mecsaTi cBOOOIHBIX 4acOB OCTAIOTCS IIECTh: JBa Beuepa 1o MOATopa Jaca U TpU Jaca
B cy000Ty. B ocrasipHble 1HM MaprHa MO3JHO BO3BpAIAETCSl JOMOUM WM yXke HE MOXKET COCPeno-
tounThesl. Lllecth 4acoB B Helesmo — OKOJIO 26 4acoB B Mecsl], HO 0Oelarh KJIUeHTaM BEeCh 3TOT
oObeM oHa He Oyaer. YacTh BpeMeHU yHIET Ha MepPeHOChl, KOPOTKHE PasroBOPHI, MIOUCK 3aKa30B U
He3alJIJaHUpOBaHHbIe Jiena. Jist rmmaHoBoi Harpy3ku MapuHa octaBisieT okosio 20 yacoB B Mecsll,
a OCTaJIbHOE — IIPO 3ariac.

ITOT pacyeT MeHsieT KapTuHy. Ha MoAroToBKy MakeToB JUIsl JBYX 3aKa30B YHIET OKOJlo 16
YacoB, €Ille HECKOJIbKO YacOB MOHAN00TCS Ha 0OCYXkKIEHUE W opraHu3anuio padotsl. [Ipu orpanu-
YEHHOM 4YHCJIe MTPABOK U CBOEBPEMEHHBIX OTBETaX KJIMEHTOB 3TO JOJIKHO YJIOKHUTHCS MPUMEPHO B
20 vacoB. Tpu nakera MapuHa rnoka He oOelaeT: cHaYajaa HyXKHO BBISICHUTh, CKOJIbKO BPEMEHHU Ha
CaMOM JieJie 3aHUMAaeT COMTPOBOX/ICHHUE KaKI0TO KIIMEHTA.

VhnpakHeHue: KajeH/JapHbIA TeCT HA IBe HeeJH

OTkpoiiTe KajeHIapb IpOLIeAIen Helleld, a He TOW, KaKOi BaM XOTenoch Obl. OTMeThTe (PHK-
CHPOBaHHBIE 00S3aHHOCTH M BpeMsi Ha BOCCTAHOBJICHHE. 3aTeM J100aBbTe TOJIBKO T€ Yachl, KOTOpbIe
MOXHO BBIIEJIUTH IJIsI TECTA, HE COKpaIlasi IOCTOSIHHO COH, HE CPbIBasi OCHOBHYIO padOTy U HE OTMe-
HsIsl BCE JIMUHBIE ea.

Pazpenure 310 BpeMst Mex 1y MOUCKOM KJIMEHTOB U MOATOTOBKOM MPEIJIOKEHUI, BHITIOJTHEHUEM
3aKa30B, MEPENUCKON U aMUHUCTPATUBHBIMU 3aadyamMu. Eciii oTBeCTH Bce Yachl TOJBKO Ha Mpo-
M3BOJICTBO, HOBBIM KJIMEHTaM OyZIeT HEOTKY/a MOSIBUThCs. ECM 3aHATHCS TONMBKO MOMCKOM, MOKHO
MPOJAaTh YCIYTy, KOTOPYIO Bbl HE YCIIEeTe BHITIOTHUTD.

MapuHa ocrtaBiisieT cebe JBa BEYEPHUX OKHA M YacTh cyOOOTH. B 3TH miecTs yacoB nmomerna-
10TCS1 OOpaITeHU s K TTOTEHIIMAIBLHBIM 3aKa3uMKaM, KOPOTKUE OOCYXAeHUs U paboTa HaJl OIJIauyrBa-
eMbIM TIpOeKTOM. [lepBble JBEe HElear OHA 3alMCHIBAET, CKOJIBKO BPEMEHHU 3aHMMAIOT COOOIECHUS
KJIMEHTaM, TIPaBKM MaKEeTOB M coriiacoBaHus. Yepes mecsil y He€ OyayT TOUYHBIE JaHHBIE, & HE BOC-
MOMHUHAHHE «KAXETCs1, 3TO OBUIO OBICTPO».

PacnipoctpaneHHasi ommoOKa — He YYUTHIBATh JIOPOTY W JOMAIIIHHUE Jeja, TIOTOMY YTO OHH
«HE OTHOCATCS K padoTe». [lpyras — OCTaBJIATh caMble CJIOKHbIC 337a4M Ha Beuep MOcCie MOJTHOTO
pabouero JHs, a IOTOM CUMTATh, YTO Heygada OOBSICHSAETCS HEAOCTATKOM JAWCHUMIUIMHBL Ecim Ha
TECT OCTAETCsl MEHbIIIe YeThIPeX YacOB B HEJIENIO, OT UJeU He 00S3aTeIbHO OTKA3bIBAThCS. MOKHO
CY3UTh MPOBEPKY: MPOBECTH HECKOJIBKO PAa3rOBOPOB C MOTEHIMATbHBIMU KJIMEHTAMH, MOATOTOBUTD
OJIHO TIPE/JIO’KEHUE WJIM BBIMOJHUATH OAWH OrPaHWYEHHBIN TUIaTHBINA 3aka3. Ho Takas 3arpyska He
JOJKHA TIPEBpaIaThCs B 0OeIaHue 00CIyKUBaTh HECKOJIBKUX IMTOCTOSTHHBIX KJIMEHTOB.

He crout oTHMMAarh 4achl y CHa U OTIObIXa. Tak MOKHO MPOAEPXKATHCS HEHOJIrO, HO HEelb3s
TIOHSITh, BHIICP/KUT JIM YEJIOBEK TaKylo MOJE/ b B OOBIYHOM XU3HU. ECIM TeCT MOCTOSTHHO CIBUTaeTCs
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Ha TIO3/JHIOI0 HOYb, YMEHBIIUTE 00beM PadOThl UM M3MEHUTE paclrcaHue, a He JieslaiiTe NCTOICHUE
YCJIOBUEM 3aITyCKa.

[Nepen moronHUTENBHON PabOTOM MPOBEPhTE IOTOBOP U BHYTPEHHHUE MpaBUiIa padoToaTes:
HET JIU OTPaHUYEHUI U3-32 KOH(IIMKTA UHTEPECOB, MCTIONb30BaHUS pab0OUYMX MaTepUaIOB UM pa3-
riameHus: nHpopmanuu. CTOpOHHHME 3aKa3bl HYKHO BBIIONHATh B CBOE BPEMsSI M Ha CBOUX YCTPOIl-
crBax. Ecim BB XOTHTE M3MEHHTH TpapviKk HA OCHOBHOW padoTe, 3apaHee BBISICHUTE BO3MOXHbBIC
Yackl, pa3Mep OIUIAThl, JaTy U3MEHEHUH U MOpsAoK odopmieHHs. YCTHOM (hpasbl «monpodyeM, a
TaM MOCMOTPUM» HEJIOCTATOYHO, YTOOBI CTPOUTH CEMEHHBIN OIOIKET.

Iopor, KoTOpBINl CHUMaeT CIOP

Nnbs cHoBa 3agaeT MapuHe BOIIpocC, ¢ KOTOPOro BCE HAYAJIOCh:

— YTO IOTKHO MPOM30MTH, YTOOBI ThI TIOMPOCKJIA O YETHIPEXIHEBHOM Hegeme?

Tenepy y Mapunbl ectb 0TBeT. He «korja ctaHeT CTpaiiHO OCTaBaThCsi» M HE «Korja MOy T
3aKasbl», & IPU KOHKPETHBIX YCIOBUSAX: JBa HE3aBUCUMBIX Kade 3aKa3blBAIOT €KEeMECSIYHbIN MaKeT,
TI0CJIE PACXOIOB U HAJIOTOBOTO Pe3epBa OCTaeTCsl OKOJIO 41 Thicsium pyoOsiel, pe3ysIbTaT MOBTOPSIeTCs
TpU Mecslia NP/, a HAKOIUIEHUS MOCJIe pacXooB Ha rnepexof He najaaiT Huxke 444 teicsad. [o
pasroBopa ¢ pykoBoauTeneM MaprHa Takke JI0JKHA y3HaTh, KaKOH OyzieT 3apruiata pyu HOBOM Ipa-
(uke.

[Topor cokpaieHusi 3aHATOCTU — HE TO € caMoe, YTO MOpPOr MOJHOTO yxofa. 3apruiara
Mapuns! B 120 Thicssd pyOsieid MOXET YMEHBIIUTHCS TIPY MepeXojie Ha YeThIPEXJHEBHYIO HE/IeITi0, HO
CHUKEHHE He 00sI3aTesTIbHO COCTABUT POBHO OIHY MATYI0. Ha UTOr MOTYT NOBIUATH YCJIOBUS OILIATHI,
IIPEMUU U pacrpesienenre Harpy3ku. CHauana HyKHO MOJyYUTh TOYHBINA pacyeT, a 3aTeM CpPaBHUTH
HOBYIO 3apIUIaTy U JOXOJ OT 3aKa30B C PacXOJaMH U COXPaHHOCTBIO pe3epBa.

VYn06HOe MpaBuII0 MOXHO C(HOPMYIHPOBATH TAK: «ECITH — TO».

IToka HeT MOBTOPHBIX IJIATHBIX 3aKa30B, MapHHa He coKpalaeT 3aHATOCTb, Jake €CIU PyKo-
BOJMTESIb COTJIACEH WITH KJIMEHT 00eIaeT «00palarhcst Kaxk Il Mecsil». OHa MpOoI0IIKaeT MPOBEPKY
Y BBISICHSIET, KTO T'OTOB ILJIATUTH U 3a YTO.

Ecnu nosiBuiuck 1Ba peryssipHbIX KJIMEHTA, HO JI0XO[ IEPKUTCS TOJIbKO OUH Mecsl, MapuHa
xaer emre aBa. OAUH yIauHBIA MEpPUO MOATBEPKAaeT BOBMOKHOCTh 3apadoTaTh, HO HE YCTOWYH-
BOCTb.

Ecnmu camocrositennbHast padota MPUHOCKHT OKOJIO 41 TeicsTum pyOrelt Tpu mMecsiia noapsia, oda
KJIMEHTA JEVCTBUTEJILHO 3aKa3bIBAIOT CHOBA, HAIPy3Ka YKJIA/IbIBAETCs B OTBEJJCHHOE BpPEMs, a PE3€pPB
OCTaeTcsl BhIIlIe BHIOPAaHHOM I'paHuIlbl, MaprHa 00CyKIaeT COKpallleHue oHoro padbouero qs. Ecim
paboTonaresb coryiaceH, ycJaoBHs (PUKCUPYIOT cbMeHHO. Ecnm Her, MapuHa He 3aMeHsieT OTKa3
PE3KUM YBOJILHEHUEM: OHA MOXKET IPOIOJKUTH TECT B IPEKHEM I'pacuKe WK OLIEHUTD IpyTUe Bapy-
AHTBI PaOOTHI.

Ecnu nocine cokpatiienrst O1uH KJIMEHT YXOIUT, JOXO/ ABa Mecsilia NoAps/ olycKaeTcs Huxke 41
THICSUM pyOsIel WITN pe3epB MPUOIKaeTcsl K OTMeTKe B 444 Tricsiun, MapuHa He JiefiaeT CeAyoIuii
mar. OHa coKpaniaeT HeoOs3aTeIbHbIE PACXO/Ibl, BOCCTAHABIIMBAET MOTOK 3aKA30B U, €CJIM BO3MOXKHO,
oOcyxaaer ¢ paboTofareseM u3MeHeHue rpaduka. Bo3Bpar k npexxHemMy peskiMy He rapaHTHpPOBaH,
[I09TOMY PACCUUTHIBATH TOJIBKO HA HETO HEJb3.

JI71s1 IOMHOTO yXOma HyXEeH OTAeNbHBIN mopor. OObIYHBIE €XeMeCsYHble pacxoasl MapuHbl
coctaByAoT okojio 101 Teicsun pyoseit. OHa Moryia Obl YCTaHOBUTH TSI ceOsI 11eJIb — He MeHee 122
THICSY PYOJIel YMCTOTO CaMOCTOSITENTBHOTO JJOXOIA B MECSI], IPUMEPHO Ha IMATYIO YacThb BHIIIE TEKY-
IIMX pacxodoB. Takoil 10Xo[ JOKEH MOATBEPKAATHCS HE OIHUM y/IauHbIM 3aKa30M, a Kak MUHUMYM
IIeCThio Mecsiiiamu noapsia. Kpome toro, Maprna coxpaHsieT pe3epB Ha IeBSITh MeCsIIeB 00s13aTellb-
HBIX PAcXOJOB: 74 THICAYM, YMHOXKEHHBIC HA JIeBATh, — 066 ThicAUu pyOsieid. [IeHbru Ha TEKYIIyio
paboTy 1 HAJIOTH B STOT pe3epB HE BXOMST.

Ectb 1 elie ogHO yciioBre: He 3aBUCETh OT OIHOTO KPYITHOIo KiMeHTa. Jlaxe rmpu noxone B 122
THICSTYM TIOTEPsI OJJHOTO 3aKa3YMKa HEe JODKHA Cpasy JMIarh MapuHy OOJbIIel JacTH 3apadoTKa.
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JI7151 3TOrO HY’KHBI HECKOJIBKO HCTOUHHMKOB 3aKa30B, IOBTOPsieMasi yCIIyra v Crioco0 HaXOIUTh HOBBIX
KJIMEHTOB. DTO JIMYHBIA Opor MapuHbl, a He HOpMa i1l BcexX. [Ipu Hammuny nkAUBEHIIEB, Pacxo-
JIOB Ha JIeYeHUe, UTIOTEKU WM HeCTaOMJIbHOM OTpaciy TpeOOBaHUsI pa3yMHO MOBBICHTh. Eciu 00s-
3aTesbHbIe PACXObl HEBEJIMKH U €CTh APYrue HaJeKHbIE JOXOIIBI, TOPOT MOKHO IEPECUUTaTh.

Takoe npaBuio He U30aBiseT OT TpeBoru. OHO He rapaHTHPYET, YTO KJIMEHT He OTMEHMT 3aKa3
wm padoTonarelb cornacutcst u3MeHuThb rpaduk. Ho TpeBora nepecraeT ObITh OOIIUM OLIYIIEHUEM
«CITUIIIKOM PUCKOBAHHO»: TOSIBJISIIOTCSI YCIIOBHUSI, KOTOPbIE MOKHO MTPOBEPHUTH M HA KOTOPBIE MOKHO
TIOBJIUSATD.

Korpa nay3a noJie3nee 3amycka

He kaxp1il OCTOpO’KHBII IJIaH TPUBOIMUT K TECTY YK€ Ha ciieflytoleit Heaene. ViHoraa pacueTtsl
TMOKa3bIBAIOT, YTO CHAavas1a HY)KHO YKPEruThb ornopy. Ecm nocie 06s3aTebHbIX pacXoioB M TEKYIIHUX
TUIaTeXel TIOUTH He OCTaeTCsl HAKOIUIEHWH, JOJT PacTeT, MPEICTOSAT KPYITHbIe HEeN30eKHbIE TPAThI
WM CBOOOTHOE BPEMsI IMOSIBUTCS TOJIBKO 32 CUET CHA, COKPAILICHUE 3aHATOCTH MOKET CO3JaTh HENPH-
eMJIEMYIO HarpysKy.

[pencrasum, uto y Mapunsl He 500, a 300 Teicsiu pyoOneit HakoruieHuid. [locine pacxonoB Ha
TecT y He€ octasioch Obl 280 ThICSY — MeHblIIe BHIOpaHHOTO pe3epBa B 444 Teicsiun. B Takom ciyuae
Pa3yMHO COXPaHHTh 3apIUIaTy U yIEIIeBUTh IPOBEPKY: MPEIOKUTH O pAaHUYEHHBIN IJTATHBIN 3aKa3,
He TMOKyIaTh 000pyJOBaHUE 3apaHee, He apeHI0BaTh OMEIEHUE U He OIIaYMBaTh IMPOKUI HA0OP
YCIYT 10 TosiBJIeHHsI cripoca. [lapauiesibHo MOKHO YBEIMYUTh HAKOTUICHUSI VT COKPATUTh 00si3a-
TeJIbHBIE PACXOIbI, €CJIM 9TO HE HABPEIUT 3[J0POBBIO M BAXKHBIM CEMEWHBIM HYX/1aM.

s penerutopa Ceemianbl U3 CaMapbl ONOPON MOKET CTaTh pe3epB Ha MeCSIIbl, KOrja yue-
HUKYU OTMEHSIOT 3aHSTUS WM ye3KaloT. MapuHe BaKHO He TOJBKO HAKOIMUTh HYKHYIO CyMMY, HO U
yOeauThCsl, UTO Y He€ eCTh BpeMsl Ha PeryisipHyio paboTy U MOUCK KJIMeHTOB. OIHU U Te ke JeHexK-
HbIE TIPaBIJIa HEe 3aMEHST JIMYHOU MPOBEPKH: Y KAXKIOTO CBOE YS3BUMOE MECTO.

3amyck CTOUT OTJIOKHUTH M TOT/IA, KOT/Ia €CTh TOJIbKO YCTHBIN MHTEPEC, HO HET HU OTHOM OTLIAThI.
OTNOXHUTH — HE 3HAYMT HABCETJa OTKA3aThCs OT UAeU. MOXHO MPOAOKUTH TIOATOTOBKY C MUHH-
MaJIBHBIMHM PACXOJaMHU Y BBISICHUTb, 32 KaKyl0 3aJa4y TOTEHIIMAIbHbIE 3aKA3YUKH TOTOBBI IJTATUTh.
370 yKe IPOBEPKa, a He OECKOHEYHOE IJIAHUPOBAHKE, €CIIU Y He€ eCTh CPOK U CIIETYIONINN 1IIar.

MapuHa HazHa4aeT CpPOK B BOCEMb Heelb. 3a 3TO BpPeMs OHA XOYeT MPEJIOKHUTh TaKeT
HECKOJIbKUM TIOIXOASAIIMM Kade, MOTyIUTh XOTS Obl OIMH HOBBIH OTUIAUSHHBIN 3aKa3 U 3aceub (Pak-
THUYecKoe Bpemsi padoTel. OHa He obellaeT cede HEMPEeMEeHHO 3apado0TaTh ONpeICICHHYI0 CYMMY:
COMIaCOBaHME M 3aKyMOYHbIE IIUKJIBI KIIMEHTOB MOTYT 3aTsHYThcsl. HO eciii K KOoHIy cpoka He Oyner
HU OIUIQUYEHHOTO 3aKa3a, HU MpeJMETHBIX TeperoBopoB, MapuHa rnepecMOTpUT ayAUuTopuio U ¢op-
MYJIMPOBKY TipesiokeHusi. OHa He CTaHeT CUUTaTh, YTO IOCTATOUHO YBOJIUTHCS — U TOT/IA MOSIBUTCS
MOTHBAITHS.

Ee pemenuie Tenepb 3ByUHT He KaK HaJeXk/Ja U HE KaK OTKa3 OT MeUThl: «5I poAosIKaio TecT B
npejiesiax IIecTH YacoB B HEJIGITIO U He OIycKalo pe3epB Hike 444 toicsu. Ecim nBa kimeHTta OyayT
TP MecsI1a OAPS OTIAYMBATh €XKEMECSYHYI0 padoTy, TPUHOCS OKOJIO 41 ThICSYM pyOsieid YucToro
70X0/1a, s1 00CYXKYy COKpaieHue oqHoro padouero qHs. [ToHBIA yX0o — OTIENBHBIN IIar: Il HEro
HYHBI 122 THICSYM YUCTOTO JI0XO/1a IIECTh MECSIEB MOAPsA U pe3epB B 666 ThICSIU».

DTO He caMblil OBICTPHIN MyTh, 3aTO 3apaHee SICHO, YTO CTaHET TOATBEPKJICHUEM, CKOJBKO
J€HEeT HeJIb3s1 MO/IBEPraTh PUCKY M KOT/Ia HY)KHO OCTaHOBHUThCS. Eciii mpoBepka He TOCTUraeT nopora,
MapuHa He 00s13aHa OOBSIBIATH U0 MpoBaioM. OHa MOXET U3MEHUTh MpeIOKEHUE, CPOK HIIH
00beM TecTa, HO He TIOJMEHSITh OTCYTCTBUE MPOJAK BIOXHOBEHUEM.

Be3onacHblil iepexo — He OTCYTCTBHE PUCKA, a ero 3apaHee BIOpaHHAasi Mepa ¥ TOHSITHBIE
yCIIOBHS creatyomero mmara. Koria rpaHuiis! onpeeseHbl, MOKHO 3aHAThCSI BOIPOCOM, OT KOTOPOTO
3aBUCST MIOBTOPHBIE 3aKa3bl: KAKYIO MPOOIeMy KJIMEeHTa pelnaeT MapuHa 1 3a YTO OH TOTOB ILJTaTUTh.
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IIpod6aema, 3a KOTOPYIO FOTOBBI ILIATHTD

Iepexon k caMOCTOATEIBHOMY JI0XOAY JIerye IUIaHU POBaTh, €CJIU IPOBEPATH HOBYIO MOJIESIb, HE
OTKa3bIBasICh OT HBIHEIIHEN oropsl. Ho HaBbIKM, cCBOOOIHOE BpeMsI 1 CIIOCOO MPOJaXy caMu o cede
He OTBEYAIOT Ha IVIABHBII BOMPOC: 3a pellieHre KaKoW 3a/1aui KOHKPETHbIN YeJI0BEK FOTOB IJIaTUTh?
MapwuHe npeCTOosIIO KCKaTh OTBET He 32 paOOUYMM CTOJIOM, a CPE/IM JIIOZIeH, Ubsi TIOBCETHEBHAsI paboTa
MOIJIa el ero MojcKasaTh.

«ExemecstuHOe opopmiieHre MaTepualioB Ut Kade» 3Bydaiio yoenuresibHo. MapuHa, rpadu-
yeckui au3aiHep 3 Kazanu, ymesna BbliepKUBaTh €1MHbINA CTUJIb B MEHIO, apUIIIax v MyOIuKalusXx.
Ona npugymaia (pMKCMPOBAHHBIN MAKET: HECKOJIBKO MAKETOB B MeCsL], ObICTphIE ITPABKU U MPeJICKa-
3yemas orulata. Takas cxema Ka3ajiach €il BBIrOJJHEE pa30BbIX 3aKa30B: NOHATHAs 3arpy3Ka, peryisp-
HBII OXO[], MEHBIIIE BpEMEHH Ha MOUCK KJIMEHTOB.

Wnes onmpaach Ha HaBBIK, KOTOPBIH yke OblT BocTpedoBaH. Ho moka 310 Oblia JmIis Mojiesb
3apaboTKa, a He OATBEPKAEHHAs MOTpeOHOCTh Kade. MapuHa enié He 3Haa, C YeM UMEHHO CTall-
KMBAIOTCSI BJIA/IEIIBIIBI, KaK YacTO 3TO MPOMCXOIUT U YeM OHH T'OTOBBI TIOKEPTBOBATH, YTOOBI PEIIUTh
npodemy.

N nest, KOTOPYIO JIETKO 0/100pUTH

[MepBbIil pasroBop ciyuywscs MOYTH CiydaiiHO. MapuHa 3amuia B HeOombinoe Kade, rie
HECKOJIBKO pa3 padoTania 3a HOyTOyKoM. 3a cToiikoil Osuta MpuHa, onHa u3 iaagemun. OHM 3HAIN
APYT Apyra B JIMLO, U Pa3roBOp 3aBA3aJICH JIETKO.

MapuHa pacckazana, 4To AyMaeT O eKeMECAYHOM MakeTe /U1 Kade: MeHIo, aullli, MaTepu-
aJibl 11 CTpaHul] 3aBeieHus. VipuHa yislOHynachk:

— Kiacchas unes. Ham noctosiHHO 4to-HUMOYAb Hy)HO. OCOOEHHO nepe] Mpas3HUKaMy U
KOTJJa MEHIO MEHSIETCs.

— To ectpb Takoi maket 61 OBI MONIE3eH?

— KoneuHo. §I ObI TOUHO MOCMOTpena.

Mapuna ynuia goBosbHas. Eil mokazanock, 4To MOTEHLMalbHAs KJIMEHTKA IMOATBEPAMIIA!
yciyra HyxHa. Beuepom oHa 3anucana VpruHy B CITMCOK 3aMHTEPECOBAHHBIX U CTaJla PUKHbIBATD,
CKOJIBKO YacoB 3aliMET OfIMH MaKeT.

Ho B pasroBope He mpo3By4asio HU ogHoro ¢akrta o nokynke. MpuHa He pacckasana, korga
B MOCJIEHUI pa3 MCKala AW3aiiHepa, CKOJIBKO 3aIulaTiila, YTO MPUIUIOCh MEpeAebiBaTh U KOraa
NOMOIIb MOHaAo0MIach Obl cHoBa. OHa moxBamwia wielo W nogaepkaina Mapuny. Bo3moxkHo,
HCKPEHHE, HO 3TO eIlE He JOKa3bIBaJIO CIPOC.

BesximBoe «MHTEpecHO» JIETKO MPUHSTH 32 NOATBepkAeHre. OHO NPUATHO, HH K YeMy He 00s1-
3bIBAET M HE CTABUT COOECEAHMKA B HEJIOBKOE ToJIokeHre. EMy He HyKHO CIOPHUTH ¢ BaMH, OObsiC-
HATh, IOYEMY OH HE CTaHeT MOKYIaTh YCIYTy, UM OLEHUBATh LIEHY, KOTOpoi ewE HeT. JloctaTtoyHo
CKa3arh: «X0opoIlas MbICIIb».

[MpoGnema — He TO, YTO MpeANPUHUMATEIH COOMPAETCS MPOAABATh. DTO COOBITHE MJIH TTOBTO-
pAIOIIAsACS CUTYallMsl, KOTOpasi MellaeT KOHKPETHOMY YeJIOBEKY M 3aCTaBJIsieT ero TPaTUTh BpeMs,
JEHbIY WM CHJIBI Ha 00X0HOM myTh. «Kade HykeH auzaitH» — obliee MHeHMe. «3a JBa JHS 0
nevyaTd MeHIO Biajesiel] OOHapyXKMBAeT, YTO IIeHbl W3MEHIINCh, a CTapbhlil MaKeT HEKOMY OBICTPO
UCIIPaBUTb» — CUTYALs1, KOTOPYIO MOXKHO IIPOBEPUTb.

Ha crapre nierko cnytars 4etbipe Bewy. Vies — TO, 4TO Bbl XOTHUTE MPEJIOKUTh, HAIIPU-
Mep eXeMeCsSYHBIN MakeT qu3aiHa. [Ipobiema — 1o, YTO CIYYMIIOCh Yy TIOTEHIIMAIBHOTO KJIMEHTA:
CKa’keM, MEHIO He ycIeJau OOHOBUTh K Hadaily ce3oHa. [lociecTBue — notepsi WM puUCK, HalpH-
Mep Beuep, HOTPaueHHBI Ha MTPaBKH, 3a/Iep’KaHHBII 3aITyCK WJIM OIuIaTa CpodHOil paboTel. Hakower,
TEKYLLMIA clIOco0 pelieHnsi — TO, Kak YeJIOBEK CIpaBJisieTcsl cefiuac: MpOCUT 3HAKOMOTO JU3aiiHepa,
MeEHseT (paiil caM WM TOTOBAPUBAETCA C TUIOTpaduen.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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