12+ MMMMMMM ®JIEP

K B3JIETY I'OTOB!




Mapusa JledJep
K B3Jjety roroB! IIpakTukym
M0 AHIJIMMCKOMY IJISI
Oyaymux OOpTIPOBOJHIKOB

https://litres.ru/74589428
ISBN 9785007141154

AHHOTaAIMA
CO60pHUK MPaKTUYECKUX 3aJaHui il ¢ MMOJATOTOBKU
OOPTIPOBOIHUKOB K COOECEIOBAaHUI0 HAa AHIJIMMCKOM s3bIke. B
nocodun coOpaHbl aKkTyaslbHbIE 3a/laHus1, MOAEIUPYIOIINE peasbHbe
starbl codecemoBanuss (Cabin Crew Interview). Kuumra momosxker
KaH/MJaTaM TPEOONIETh SI3BIKOBOI Oapbep, CTPYKTYPUPOBAaTh CBOU
3HAHUS ¥ YBEPEHHO NIPE3EHTOBATh ceOsl HA aHTIIMICKOM SI3bIKE.



Conep:kanue

METOINUYECKOE PYKOBOJICTBO: KAK
SPPEKTHBHO PABOTATH CO CbOPHMUKOM
®OPMAT 1: CAMOCTOSATEJIBHAA
[HOAI'OTOBKA
®OPMAT 2: PABOTA C ITPETIOJABATEJIEM
HEHD 1: ITIPUBETCTBUE U ITOCAIJKA
(BOARDING)
biok 1: Tekcr, nepeBog 1 OTBETHI HA BOIPOCHI
brnok 2: Pa36op keiica Ha 60pTy
biok 3: Borpochl Ha cobeceoBaHUM
CJIOBAPbH ITPO®ECCHUOHAJIBHOM
JIEKCUKH
JIEHD 2: PASMEIIEHUE PYYHOU KJIAJIN
(HAND LUGGAGE)
bsok 1: Tekcr, nepeBo 1 OTBETHI HA BOIPOCH
Koner 03HaKOMUTENTBHOTO (hparMeHTa.

10
13

13
15
16
19

20

20
22



K B3.JeTy roron!
IIpakTHKyM 11O
AHIJIMACKOMY JIJIsI OYAyIIMX
OOpPTHPOBOHIKOB

Mapus Jledpaep

© Mapus Jledrnep, 2026

ISBN 978-5-0071-4115-4
Co3naHo B MHTEJUIEKTYaJIbHOM U3/1aTesibckol cucteme Ridero



METO/INYECKOE
PYRKOBO/JACTBO: KAK
IPPEKTUBHO PABOTATD
CO CbOPHUKOM

Ycnennpiii OOPTIPOBOJHUK AOJIKEH HE MPOCTO 3HATh CJIO-
Ba, 2 yMETh IPUMEHSATH UX B CTPECCOBOM CUTYaIK. ITOT cOOP-
HUK CIIPOEKTUPOBAH KaK YHUBEpCasIbHbIN TpeHaxep. CTpyKTypa
YPOKOB TO3BOJISIET OIUHAKOBO 3(P(EKTUBHO MCIONB30BaTh €ro
KaK JJIs CAaMOCTOSITEJIbHOM IMOJITOTOBKH, TaK M B paMKax rpodec-
CHOHAJIbHBIX SI3bIKOBBIX KYpPCOB TOJ] PYKOBOJICTBOM MpErojaBa-
TeJIs.

Huxe nogpoOHO pacnvcanbl (popMaThl padOTHI U MOIIATOBbIE
CXEeMBbI JJIs1 JOCTUKEHHS] MAKCUMAJIbHOTO pe3yJbTaTa.



®OPMAT 1:
CAMOCTOSATEJTbHAS
MMOJITOTOBKA

Ecnu BH 3aHMMaeTeCh MO COOPHUKY aBTOHOMHO, Ballla IJIaB-
Hasl 3aJjauya — MEePEBECTH MACCUBHbBIC 3HAHUS B aKTUBHBIN peyve-
BOIl HaBbIK. He mblTaiiTech MPONTH BeCh UHTEHCUB 32 JIBA JHS;
CTPOTO MpUAEePKUBANTECH MPABUIIA: «OJUH JEHb — OJIHA TEMa».

ITomaroBas cxema padoThl HA KaK/Iblil JJ€eHb:

IIar 1: Pabota ¢ Tekctom u cnoBapeM. [IpounTaiite aHrmii-
CKull TekcT BcayX. OOpathTe BHUMaHWE Ha TPAHCKPUILIMIO B
roccapuu. Pazoepure nepeBoa. CaMoCTOATENIBHO OTBETHTE Ha 5
BOIIPOCOB K TEKCTY, a 3aTEM CBEPHTE CBOM OTBETHI C MPEACTAB-
JICHHBIMU HUXKE.

IIar 2: MonenvpoBaHue cuTyauuu. BHUMaTenbHO nu3yuurte
MIPOTOKOJT IEUCTBUI OOPTITpoBOIHUKA B Biioke 2. 3akpoiite pyc-
CKYIO YacTh U BCIIyX, MEpejl 3epKajiom, orpadoraiite «[lonesHsie
(pasbr». [IpeacraBbre, YTO B yKe HAXOOUTECh Ha OOPTY camo-
Jera. Bama peub JOKHA 3By4YaTh TBEPAO U CIIOKOMHO.

IIar 3: Cumynsmms uaTEpBBIO. [IpounTaiite Borpoc code-
cenoBanus. [lorpoOyiiTe naTh CBOW OTBET, UCIIONB3Ys JIEKCUKY
nHs. [locne storo npounTaite u 3ayunte «MaeanpbHbI OTBET.



3anuimre cBOe MPOU3HOIIIEHUE Ha AUKTO(OH, TPOCIIyIIaiTe 3a-
MIUCh U CKOPPEKTUPYITE Tay3bl.

KAK ITPOBEPUTD CBOE ITPOU3HOIIIEHUE ITPA
CAMOCTOSATEJILHOU IIOJAIOTOBKE

OpvH U3 IJIaBHBIX CTPAXOB MPHU U3YYEHUN aBUAIIMOHHOTO aH-
IJIMACKOTO s3bIKa Oe3 mpernofaBarteliss — 3TO HEYBEPEeHHOCTh B
MPABUJILHOCTH CBOETO MTPOU3HOIIIEHHMS.

Ecnu BB 3aHMMaeTech Mo 3TOMy COOPHHUKY aBTOHOMHO, HC-
MOJIb3YHTE YEThIpe MPOCTHIX M OECIUIaTHBIX UMPOBBIX UHCTPY-
MEeHTa, YTOObl KOHTPOJIIMPOBATh CeOsl.

1. MeToa npoBepKu uepe3 rojiocoBoil BBO/J

ITOT crocod MO3BOJISIET MTHOBEHHO Y3HaTh, MOWMET JI BacC
MHOCTpaHel] Wi pekpyTtep. Bama 3amaya — 3actaBuTh Balll
cMapT(gOH MPaBUIILHO 3aMKCATh BAIIH CJIOBA.

Cxema aeiicTBuii: OTKpoOITe JI0OOOH TEKCTOBBIA PEIAKTOP
Ha cMapTdoHe WM BCTpOEHHble 3aMeTKU. [lepekimounte pac-
KJIAJIKy KJIABUATYPbl HA aHTJIMACKUI sI3bIK. HaskmuTe Ha 3HAUOK
MUKpO(dOHa (ToJ0COBOIM BBOI) U MPOUUTAWTE BCIyX (ppazy u3
bsiokoB 1, 2 wnn 3 Tekymero aHs.

Anajus pe3yabTara: Ecin Ha skpaHe TesieoHa MosIBUINCh
MMEHHO Te CJIOBA, KOTOpbIe HAMCaHbl B KHUTE, Ballle IPOU3HO-
IIeHNe MOHSITHOE U MpaBWibHOe. Eciu mporpamMma nuimer apy-
rve CJI0Ba, 3HAYUT, BbI ITyTAa€Te 3BYKU UM HEBEPHO CTABUTE y/a-



peHue.

2. Ucnosb30BaHue 3TAJ0OHHOIO ay/uo

He mneiTaiiTech yrajaTb, Kak YUTaeTcs HE3HAKOMOE CJIO-
Bo. IIpu paszbope rioccapus Bcerja MCHONb3yiTe OecrulaTHbIE
aKaJieMUYecKre OHJIaH-CIoBapy, Hampumep, KemOpumkckuii
(Cambridge Dictionary) wiu Oxkcdopackunt (Oxford Advanced
Learner’s Dictionary).

Cxema nenicrBuii: Beenute ciioBo u3 cioBapsi (Hanpumep,
aisle wim lavatory) B MOMCKOBYIO CTPOKY OHJIaiH-cioBaps. Ha-
’KMHUTE Ha 3HAYOK CHHero AvHamuka c nometrkoil UK (6puran-
CKUM aHTJIMHACKUN).

Anamm3 pesyabrara: [lpociymaiite Mpou3HOILIEHUE
HECKOJIBKO pa3. OOparute BHUMaHUE, YTO AJIs1 POCCHUICKMX aBHa-
KOMITAHUI IMEHHO OpPUTAHCKUI CTaHAAPT IPOU3HOIICHH S SIBJIS-
eTcs1 6a30BbIM M HarOoJs1ee MpeArnoYTUTETbHBIM.

3. Texnuka TeHeBOoro nopropenus (Shadowing)

DTa TeXHUKA HUCMOJb3YeTCsl Jisi TPEHUPOBKU TEPEeBOIYM-
KOB-CUHXPOHHMCTOB. OHA IOMOTaeT MOCTABUThH MPABWIIBHYIO UH-
TOHAITUIO U MOJIETHBIN TEMIT PEUH.

Cxema peiicrBuii: Haiigute B uHTEpHETEe BUIEO3AIUChH
pPEAIbHOTO TPEANOIETHOIO MHCTpyKTaxa (nmo 3ampocy flight
attendant safety briefing). Bkiounte opuruHagbHble aHIIAN-
ckue cyOTuTpbl. HauHnTe MOBTOPATH TEKCT 32 OOPTIPOBOTHU-
KOM Ha BHJIEO C OTCTAaBaHUEM BCETrO B OJIHY-/IBE€ CEKYH/IbI.



Anamm3 pesyabraTa: Crapaiitech B TOYHOCTU KOITUPOBAThH
MUMHUKY, JKEeCThI, TIay3bl ¥ yIapEeHUs CIIUKepa. DTO MOMOXKET Ba-
IIed peur 3ByuaTh eCTeCTBEHHO. BBl Takke MOXeTe 3armcarh ce-
Os1 Ha BUJIEO U TOCJIE TPOCMOTPa CKOPPEKTUPOBATD JOMYIIEHHbIE
OIIIMOKHU.

4. KoHTpOJIb 110 0€30NacHON TPAHCKPHUIIIHMU COOPHIKA

It ynoGcTBa BEPCTKY U MCKJTIOUEHU I TEXHUYECKHUX OIMOO0K
IpU NIeYaTh B ITON KHUTE MCHOJIb3YETCsl YIPOILEHHAs! CUCTeMa
TpaHckpunimu. [lepen Hauanom 3aHATUN 3aTIOMHUTE TpU Ipa-
BUJIA:

3Hak () O3HA4aer, 4To CIEAYIOIIUNA 32 HUM CJIOT SIBJISIETCS
ylapHbIM (TJIaBHOE yapeHue). 3Hak (,) yka3biBaeT Ha Oojiee clia-
60e, BTOPOCTENEHHOE yIapeHWe B JIIMHHBIX CJIoBaX. 3HaK (:)
TpeOyeT MOTSAHYTh IJIACHBIN 3BYK.

Ncnonb3yiite 93TH METObl €KeJTHEBHO, U Ballla CAMOCTOSITE b~
Hasl TIOJITOTOBKA CTaHET Takou ke 3(¢eKTUBHOM, KaK UHIUBU-
JyaJIbHbIE 3aHSTHS C PETIETUTOPOM.



®POPMAT 2: PABOTA C
INPEITIOTABATEJIEM

JI71s1 IPaKTUKYIONUX TPEToiaBaTesieid STOT COOPHUK SIBJISIET-
Cs1 TOTOBBIM MOYPOYHBIM TJ1aHOM. KaX bl IeHb paccurTaH Ha
60—90 MuHyT. 3aaHUs] IOCTPOEHBI TaK, YTOOBI CTYJIEHT T'OBO-
pwi 70% BpemMeHu ypokKa.

PexomeHngyemMblii IUI1aH 3aHATHS JJIsI PENo/1aBaTeJsl:

Pasmunka m jgekcuka (15—45 mmnuyr). YUreHue tekcra
CTYIEHTOM, OTpaOOTKa MPABUJIBHOTO MPOU3HOIICHUSI TI0 TPaH-
ckpunimu. PpoHTAILHBII OMPOC MO BorpocaM K TekcTy (biiok
1). [IpenogaBatesb KOHTPOJIMPYET MOHUMAHUE MTPODECCHOHATb-
HOT'O KOHTEKCTA.

PouseBas urpa no keiicy (15—25 munyr). biok 2 — 310
uneanbHas Oasa ass MHCIeHUpoBKU. [IpenonaBaresnb OGepeT Ha
ce0s1 poib «IMPOOJIEMHOT0» WM «PACTEPSHHOTO» MacCa)upa,
npoBoLMpys cTyneHTa. CTylIeHT AOIKEH CTPOro Mo UHCTPYKLIUU
YCHOKOUTD MaCCaXupa, UCMOJb3Ys aHIIUNCKUE hpas3bl U3 YpOKa.
OtpabaTbiBaeTcsi aBTOPUTETHBII TOH rosoca.

Nmuranms crpecc-uatepBbio (15—20 munyT). [penona-
BaTe/b BBICTYIAET B POJIM CTPOTOro peKpyTepa aBUAKOMITAHUU
U 3a7aeT Bonpockl U3 bioka 3 B ciayvaiiHOM nopsiike. 3agada



CTYJI€HTa — BbIJIATh aIaNITUPOBAHHbIN «V1easbHbIil OTBET», CO-
XpaHsisi PaBUJIbHYI0 OCAHKY, BU3YaJIbHBI KOHTAKT U Mpoec-
CHOHAJTBHYIO YJTBIOKY.

KPUTEPUU S®PEKTUBHOCTH U HUTOI'OBBIN
KOHTPOJIb

He3zasucumo ot BeiOpanHoro hopmarta, B KoHile 10-gHeBHOTO
MHTEHCUBA CTYJEHT JOJKEH 00JIa/1aTh TPEMsI KITIOUEBbIMU HaBbI-
KaMU:

ABTOMaTH3M: Ga30BBIC KOMAH Bl OE30IIACHOCTH (HAIPUMeED,
npaBuJia pa3MellieHus Oaraka Win JIeHCTBUS MPU TypOYyIeHTHO-
CTH) JOJDKHBI OTCKaKMBAaTh OT 3yOOB 0e3 1ay3 Ha IepeBojl B yMe.

Jlekcnueckas 6a3a: cBoOOIHOE BiaJieHNEe CrelM(PUIECcKr-
MU TepMUHAMU, TTPEJCTABIEHHBIMU B TJIOCCAPUSIX.

TI'oToBas camonpe3enTanusi: B 10-ii 1eHb CTyIEHT coOMpa-
€T CBOU (PUHAJILHBIN TEKCT, KOTOPbIM SIBJISIETCS] MTPOITYCKOM Ha
OYHBI 3Tan oTdOpA.

[lepexoaute k IHIO 1 ¢ YETKUM MOHMMaHMUEM: Bbl YUUTE HE
IPOCTO AHIVIMICKUM fA3bIK, Bbl yUWTE MpPaBWJIa BbIKUBAHUS U
CTaHJApThl MUPOBOTO cepBuca Ha BeicoTe 10 000 meTpos.

CobecenoBanre B aBUAKOMITAHUIO — 3TO HE MPOCTO MPOBEP-
Ka Balllero aHITIMMCKOro. DTO MPOBEPKa Ballleld CTPECCOYCTOMYH-
BOCTH, KJIMEHTOOPUEHTUPOBAHHOCTU U YMEHHUS JIEUCTBOBATh 110
WHCTPYKIIMHU, KOTJ1a BCE UIIET HE TIO IUIaHYy.

10T 10-AHEBHBIM MHTEHCUB COMEPKUT TOJIBKO KJIIOYEBYIO,



caMyIo BaxHyIo 6a3y 6e3 uiiHen «Boap». Kaxnas crpanuiia —
9TO MPAKTUYECKUH IIar K Ballleld 3aBeTHOH 1iem 1 (popme 6opT-
MPOBOHMKA. Yaauu!



HEHD 1: IIPUBETCTBUE
N ITOCAJIKA (BOARDING)

baok 1: Tekcr, nepeBo
A OTBETHI HA BONPOCHI

Teker na anrmiickom: Welcome on board! Flight
attendants stand at the aircraft entrance to greet passengers.
They smile, check boarding passes, and show the way to the
seats. The cabin crew must be polite and helpful. During
boarding, passengers often look for their seats and rows. Some
people need help with their heavy bags. Flight attendants say:
«Good morning! Your seat is 12A, on the left side, by the
window.» Clear communication helps to finish the boarding
process quickly and start the flight on time.

IlepeBox Tekcra: [obpo moxarnoBars Ha Oopt! Bopropo-
BOJHUKH CTOSIT ¥ BXOJa B CAMOJIET, YTOOBI TPUBETCTBOBATH IAC-
caxupoB. OHM YIIBIOAIOTCS, TPOBEPSIOT MOCATOYHBIE TAJIOHBI 1
TIOKa3bIBAIOT JOPOTY K MeCTaM. DKUMaX CaJoHa JOIKEH OBbITh
BEXJIMBBIM M TOTOBBIM MOMOYb. BO Bpems Mocajikv Maccaxu-
PbI YACTO UIIYT CBOM MecTa U psiabl. HEKOTOPhIM JTIO/ISIM HyKHA
HIOMOUIb C UX TSKEJIBIMU CyMKaMH. BOpTIIpOBOJHUKM TOBOPST:
«Jloopoe yrpo! Bame Mecto 12A, ¢ JIeBOi CTOPOHBI, Y OKHAa».



YeTkoe 0OIIIeHre MOMOTaeT OBICTPO 3aBEPIIUTH MPOIECC MOCA-
KM Y Ha4aTh M0JIET BOBPEMSI.

Bonpocs! k TeKCTy U IpaBUJIbHbIE OTBETHI:

Question: Where do flight attendants stand during boarding?

Answer: Flight attendants stand at the aircraft entrance.
(BopTIpOBOAHMKM CTOAT y BXOJA B CaMOJIET. )

Question: What do they check when passengers enter the
aircraft?

Answer: They check boarding passes. (OHu mpoBEpSIIOT MO-
CaJIOYHBIE TAJIOHBHI. )

Question: How should the cabin crew behave?
Answer: The cabin crew must be polite and helpful. (Qxunax
CaJIOHa JIOJKEH OBITh BEKJIUBBIM U TOTOBBIM TIOMOYb. )

Question: What do passengers look for during boarding?
Answer: Passengers look for their seats and rows. (ITaccaxu-
PbI UIIYT CBOM MECTa U Psi/bl.)

Question: What does clear communication help to do?

Answer: It helps to finish the boarding process quickly and
start the flight on time. (OHO momoraeT ObICTPO 3aBEPIIUTH MTPO-
1[ecC MOCa KM U BOBPEMsI HauaTh TOJET. )



baok 2: Pa36op keiica Ha O0pTy

Cutyanms: [laccaxup 3aX0AuT B CaMOJIET, JEPKUT B pyKax
NOCA/IOYHBII TAJIOH, BHIIVISAUT PACTEPSHHBIM U OJIOKUPYET MPO-
XOJ1 JUIsl APYTUX JIIOAEH.

IIpoTokoa aeiicTBuil 6OPTHPOBOIHUKA:

YCTaHOBUTh BU3YaJIbHBIA KOHTAKT W YJBIOHYThCS JJIsSI CHU-
KEHMs CcTpecca maccaxupa. BexamBo oOpaTUTbCs, UCHONb3Ys
cTaHIapTHoe npuBercTue. [IpoBepuTh MOCaI0UHbIA TaJIOH: HO-
mep psaa (row number) u OykBy Mecta (seat letter). HanpaButsb
naccaxupa, YeTKO yKaszaB Mpoxo/] (cieBa/crpaBa) U 4acTh Calo-
Ha.

IMoae3nnie dppa3sbl AJis1 OTPAOOTKH:

«Good morning! Welcome on board. May I see your boarding
pass, please?» ([Io6poe yrtpo! HoOpo moxanoBath Ha OOpT.
MO:XHO TOCMOTPETD Balll OCAIOYHbINA TaJIOH?)

«Your seat is 24B. It is a middle seat in row 24. Please move
down the aisle, it is on your right.» (Barme mecto 24B. 910 kpec-
J0 ocepenune B 24 psany. [loxkanyicra, nponanTe Aajbiie 1o
MPOXO[Ly, OHO Oy/IeT CrpaBa.)



baok 3: Bonpockl Ha co0eceq0BaHUHA

1. Why do you want to be a flight attendant?

Ideal Answer: I want to be a flight attendant because I
love working with people and I have excellent communication
skills. I enjoy helping people and creating a safe, comfortable
environment for them. I understand that this job is about high
responsibility, safety, and teamwork. (ITepeBon: 51 xouy ObITH
OOPTIPOBOAHUKOM, MOTOMY UTO JIIOOMIO padoTaTh C JIOABMU U
o0nagal OTIMYHBIMU HaBbIKaMU OOIeHUs. MHe HpaBUTCS TIO-
MOTaTh JIOJSIM U CO3[aBaTh JIsl HUX 0€30MacHy0, KOM(OPTHYIO
arMocepy. S NoHMMalo, 4To 3Ta paboTa — 3TO BHICOKAsI OTBET-
CTBEHHOCTb, O€30MaCHOCTh ¥ KOMaHHast paboTa.)

2. What are the main duties of a flight attendant?

Ideal Answer: The absolute priority of a flight attendant is
passenger safety. We need to be ready for emergencies and
know all safety protocols. The second main duty is excellent
customer service. We represent the airline, so we must be polite
and helpful. (IlepeBoa: AGCOMIOTHBIN TPUOPUTET OOPTITPOBOJ-
HHMKa — 0€30MaCHOCTb MACCAKUPOB. MBI IOJKHBI OBITH TOTOBBI K
Ype3BbIYaiHBIM CUTYALIMSIM U 3HAaTh BCE MPOTOKOJIbI O€30IacHO-
ctu. Bropas riaBHas 003aHHOCTh — OTIIMYHOE OOCTYKMBaHUE



KJIMeHTOB. Mbl MpEACTaBIIAAIEM aBUAKOMITIAHUIO, TIO9TOMY TOJIK-
HbI OBITH BEXKJIMBBIMUA U OT3bIBLII/IBbIMI/I.)

3. How do you handle stress?

Ideal Answer: When I am in a stressful situation, I stay calm
and focus on the solution. I take a deep breath and follow the
official procedures and instructions. I also believe that a smile
and a polite tone can calm down almost any difficult situation.
(ITepeBon: Korma 1 HaX0XXych B CTPECCOBOM CUTYyallUH, 51 OCTa-
I0Ch CIIOKOMHOM U KOHLIEHTPUPYIOCh Ha pelleHuu. 1 aenato rnry-
OOKUI1 BIIOX U clle/lyl0 O(PUIMAIbHBIM MPOLEAYPaM U UHCTPYK-
M. Sl Takske BepIo, UTo y/IbIOKa M BEKJIMBBIA TOH MOTYT YCHO-
KOUTH MIPAKTHUYECKH JTIOOYIO CJIOKHYIO CUTYAITHIO. )

4. Why did you choose our airline?

Ideal Answer: I chose your airline because it has an excellent
reputation for safety and high standards of service. I know you
train your crew very well, and I want to be a professional. I also
share your company values, such as punctuality and hospitality.
(IlepeBon: 4 BbIOpana Bally aBUAKOMIAHHIO, IOTOMY YTO y Hee
OTJIMYHASI PenyTaIysi B 001acTi 6€30MacHOCTU U BHICOKUX CTaH-
JapToB 0OCTy:XuBaHUsl. $1 3HAI0, UTO BBl OUEHDb XOPOIIIO O0yYaeTe
CBOM 9KHIIAK, U 51 X04y ObITh TTpoeccronaom. f Takxke pasne-
JISIIO [IEHHOCTH Balllei KOMIIaHWUHY, TAKUE KaK MyHKTYaJIbHOCTb U



rOCTENPUUMCTBO. )
5. Tell us about a time you helped someone.

Ideal Answer: In my previous job, an elderly guest lost his
glasses and was very upset. He could not read his documents. I
helped him look for them, and when we could not find them, I
offered to read the documents for him. He was very grateful for
my help. (IlepeBon: Ha moei npexHeint padoTe MOXUION rocTh
HIOTEPsT OYKU U ObUT OUeHb paccTpoeH. OH He MOT IPOYHTAThH
CBOM JIOKYMEHTHI. §I momorja emy MX MOMCKaTh, a KOTAAa Mbl
HE CMOIJI UX HalTH, sl MPEAJIOKUIIA POYUTATh TOKYMEHTHI 32
Hero. OH ObLT OYEeHDb OJIarolapeH 3a Moo MOMOIIIb. )



CJIOBAPH TIPO®ECCUOHAJIBHOU
JIEKCUKU

Aisle [a1l] / [aiin] — mpoxon (MexXAy psIamMu B caMoJieTe).

Boarding pass ['bo: dig pa: s] / [(60: quH na: ¢] — nocanoyd-
HBIA TaJIOH.

Cabin crew [kabin kru: | / ['k96un kpy: | — 60pTIpoBoa-
HUKH, SIKUTAK MTACCAKUPCKOro CaIoHa.

Flight attendant [flait o'tendont] / [naiiT 3'T9HIIHT] —
OOPTIIPOBOIHUK / CTI0ApECca.

On board [pn bo: d] / [on 60: 1] — Ha Gopry.

Row [row] / [poy] — psn (kpecen).

Window seat ['windos si: t] / [BUHIOY cu: T] — MecTO y
OKHa.

Middle seat [ 'midl si: t] / [ "My cu: T] — mMecTo nocepeivHe.

Aisle seat [a1l si: t] / [aiin cu: T] — MecTo y mpoxofa.

Safety protocol [‘seifti “prostokol] / [‘caiidptu “npoyTokon]
— MPOTOKOJ / TIpaBuJia 6€30TMaCHOCTH.



JIEHD 2: PABMEIIEHUE PYUHON
KJIAJIM (HAND LUGGAGE)

baok 1: Tekcr, nepeBo
A OTBETHI HA BONPOCHI

Tekcer Ha anrimiickoM: Passengers bring different bags on
board the aircraft. This is called hand luggage or cabin baggage.
Flight attendants help passengers to place their bags correctly.
Large bags and suitcases must go into the overhead bins. Smaller
items, like backpacks or ladies’ handbags, can go under the seat
in front of the passenger. Heavy bags cannot stay in the aisle or
near the emergency exits because it is dangerous. Cabin crew
must check that all luggage is secure before the aircraft starts to
move.

IlepeBoj Tekcra: [Taccaxupsl 6epyT ¢ coO0i Ha HOPT camo-
JIeTa pa3IMyuHble CYMKU. DTO Ha3bIBAE€TCS PyYHOU KJaipio. bopr-
IPOBOIHMKHU MOMOTAIOT NACCaKMPaM MPABUIIBHO Pa3MECTUTh UX
cyMKuU. bonbie cyMku ¥ yeMoJaHbl JOJIKHBI pa3MellaThCs Ha
BEpPXHUX OaraxHelx Mojikax. bonee Menkue mpeaMeThl, Takue
KaK PIOK3aKW WM AaMCKUE CYMOUYKU, MOTYT OBbITh pa3MeleHbl
01 KPECIoM nepe[ naccaxxupom. Tsokenple CyMKU He MOTYT Ha-
XOIOUTBLCSl B MIPOXOJIE UM OKOJIO aBapPUMHBIX BBIXOOB, MOTOMY



YTO 3TO OMACHO. DKMUMAXK caJloHa 00sI3aH IIPOBEPUTDL HAACKHOCTD
3aKPEIJICHU A BCETO Oaraxa nepea T€M, Kak CaMOJIET HAYHET IBU-
KEHUE.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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