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Korga padora pacTéT ObIcTpee 40X0/1a

B xoH1e Mecsa TenedoH Bee eni€ 380HUT. Ha cresytonyio Heiemo yxke 3anucanbl KJIUEHTHI,
OJIVH 3aKa3 K JET NPaBOK, APYroi — 3akyrnku MatepuasioB. Co cTopoHsl Jieio pa3puBaercs. Ho nocie
OIUIAThl APEH/IBI, IOCTABKU, CEPBUCOB M MIOMOLITHUKA OCTaETCS CyMMa, Pay KOTOPOM BPsiJL JIM CTOMJIO
pabotathb 1o Beuepam. CaMoe HeNpUsTHOE 3[4eCh — OTCYTCTBUE MOHATHOTO 00bsICHeHUs. KineHThI
Be/lb €CTh. 3HAYUT, HY)KHO €I HEMHOT'O MOCTapaThes?

WHorna neiicTBUTEIBHO HE XBaTaeT npojax. MiHoraa kaxaas HoBast IpoAaxa A00aBseT CIuIL-
KOM MaJIo JIeHeT WJIM 3a0MpaeT CIMIIKOM MHOTO BpeMeHH. DTO pa3Hble 33/1aud. B mepBom ciydae
TpedyeTcs cpoc Ha MOAXOALLYI0 ycayry. Bo BTopoM — niepecMoTp 1ieHbl, cocTaBa paboThl U I0r0-
BopéHHOCTei. [TonbiTKa pelmTh BTOPYIO 3374y TOJIBKO PeKJIaMOIl MOXET CAENaTh HeJlellio Tskernee,
a (PMHAHCOBOE MOJIOKEHNUE — XYKeE.

OTa KHUTa aJ[pecoBaHa TeM, KTO JIMUYHO Y4acTBYET B BBIIIOJIHEHMM 3aKa30B: MacTepam, Au3ai-
HepaM, ¢otorpacam, KOHCY/IbTAHTaM, HEOOJIBILIUM CTYAUSM M CEPBUCHBIM KOMaHJaM. 3[eCh peyb
UAET npex e Bcero o0 yciyrax. Eciam Bbl mpoga€re ToBaphl, 4acTh pacy€TOB MPUTOIUTCS, HO OTpe-
OyeTcst OTAEIbHO YUUTHIBATh 3aMachl, CIIMCAHKS, BO3BPAThI U OCOOEHHOCTH TOPrOBIIM.

Me1 HaYHEM C OJJHOTO 3aKa3a, a He ¢ OOoIbIIoi cTpaTerud. IlocunTaeM, CKOJIBKO OH TIPUHOCUT
TI0CJIe CBSI3aHHBIX C HUM PAcXo/0B, KAaKOE BpeMs 3aHMMAeT U KaKyl0 4acTb OOLIMX 3aTpaTr JOJkKeH
MIOKPBITh. 3aTeM cOOepEM IMPEAIOKEHUE, Pa30epéM MPOCObl O CKUAKE, JAOMOTHUTEIbHbBIE PAOOTHI 1
oruiary. ITocneanue pasnesnsl IOMOTYT EPEHECTH PELEHHs B IOBCETHEBHYIO IIPAKTUKY.

HasnauuTtb eHy MoXxHO 3a MUHYTY. ['opa3[io TpynHee BblA€pKUBATh YCJIOBHS MOCTIE NEPBOTO
BO3PaXXeHUs1, 3aMevaTh pacllIMpeHue 3aJaHus U BOBPEMsI TOBOPUTH O JieHbrax. [loatomy psgom ¢ pac-
yéramu OyayT pasroBopbl. VX (hopMynmpoBKH HE HYKHO 3ay4nBaTh. BakHO MOHMMATh, YTO MIMEHHO
BBl COOOIIIaeTe KJIMEHTY U KaKoe pelleHue Ipejiaraere.

Bce nepconaxu u cutyaruu B KHUre BHIMBIIUIEHB. CyMMBI B ITpUMepax BHIOpaHbI 17151 00bsIC-
HEHUsl apu(PMETUKH U He SBJIAIOTCS PHIHOYHBIMU paclieHKaMu. POpMyIibl OTHOCATCS K YIPOLIEHHOM
YIIPaBJIEHYECKON MOJENH, a He K OyXraJTepcKoi WiIM HaJIOTOBOM OTYETHOCTU. BHYTpeHHMI pacyér
OIUIAThl TPY/A BJIAENbIA MOKET HE COBNA/IATh C IPU3HAHUEM PACcXo/a M0 3aKOHY. DTU Pa3INuusl Mbl
OyneM 00603HavaTh.

HaronanbHble mpaBuiia HAJIOTOOOIOKEHH S, 3AIUTHI TOTpeduTelield U opopMIIeHHS TOTOBO-
POB 3aBUCHAT OT CTaTyca CTOPOH M BUJA YCIyrd. B KHUIe ecTb CChUIKM Ha O(pULIMaIbHbIE MaTepUAJIbI,
HO HET YHUBEPCAIBHOIO JIOroBopa jj1s1 Beex npodeccuii. Oos3aresnbHble TpeOoBaHMsI, 0€30MacHOCTh
¥ [IpaBa KJIMEHTa HeJIb3si OTMEHHTh YIOOHOH (ppa3oil u3 meperoBOpHOro CLiCHapHs.

He craBbTe mepen coboii 3a1ady cTaTh caMbIM JIOPOTMM HCTIoNHUTeNeM. [lonesHee qOOUThCS
APYroro: IOHUMaTh, NOYEMY KOHKPETHBIH 3aKa3 UMEET CMBICJI IPMHUMATh, YTO BXOIUT B OOCIAaHHYIO
LIEHY U CKOJIKO CPEJCTB JIOJKHO OCTaThcs Iociie ero 3aBepiueHus. C 3Toro HauMHaercst padora,
KOTOpasi MOAJEPKUBAET Bac, a HE TOJIBKO 3aHUMAET KaJleHIaph.
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1. ITornas 3anuChb, MyCTOM KOMIEJEK

,ZIBa MecdaAna ¢ pa3ddbIM UTOTOM

ITpeacraBumM HEOOJBIITYIO MAaCTEPCKyI0. B mepBoM mecslie OHa BBIIOJIIHUIA ABAALATH OJJMHAKO-
BbIX 3aKka30B 1o 10 000 py6meii. Beipyuka cocraBuma 200 000. [Tpsimble JeHeKHbIe 3aTpaThl HA Kax-
npii 3aka3 — 3 000 pyosneit. Emg 8% BeIpydK# yCIOBHO YXOIOAT HA COOPBI M TUIATEKH, paCCUMTAHHbIE
MMEHHO OT BCei 1IeHbl. DTO yueOHoe JIONyIIeHNe, a He CTaBKa olpeesieHHOro Haora. [loctosiHHbIe
pacxozmsl Mecsitia — 24 000, neneBast oruiata Tpyna Biaajesbiia — 72 000 pyorneii.

Iocne npsAMBIX 3aTpatr ¥ MPOLIEHTHBIX IUIATEXEN OT OAHOIO 3aKa3a ocraércs 6 200 pyosneii: 10
000 -3 000 - 800. IBanuars 3aka3oB gaT 124 000. 13 HUX HyKHO NOKPITh TOCTOSIHHBIE PACXOAbI U
Tpya Bragensia. OctaTok nocie 3Tux AByx crareir — 28 000 pyoneit. B nameit Mmonenm 3To npuoObLIb
CBEpX 3aIlJIaHMPOBAHHOI'O BO3HAIPAXAEHUS 3a padoTy.

Bo BTOpoMm Mecsiie Mactepckasi IpUBJIeKJIa OoJbllie KJIMEeHTOB, CHU3UB LieHy 10 8 000 pyo-
Jier. 3aKa30B CTAJIO JBaJALATh IATh, BIpyuKa ocranach npexHern — 200 000. Ho npsmble 3aTpatsl
Beipocsi ¢ 60 000 mo 75 000. ITpoueHTHele uiatexu no-nmpexHeMy cocrasissior 16 000. Iocne
MOCTOSIHHBIX PACcXOJIOB U 11eJIeBOM OILIaThl Biaaebiia octanoch 13 000 pybneit. 3aka30B Ha YETBEPTh
OoJIbIlIe, 2 OCTATOK MEHbIIe OoJiee YeM BJIBOE.

B pacuére MbI crieruaibHO COXpaHIIIM OOLIHE PacXOIbl M BO3HATPAXKACHUE BIIA/IesIbIla OIUHA-
KOBBIMH. B peasibHOCTH poCT Harpy3Ku Mor Obl TOTpeOOBaTh IIOMOIIIHHKA, JOTIOTHUTEIBHBIX MOE3/I0K
niu 6osiee JOoporoi goctaBky. Torna utor okazascs Obl ele ciadee. A ecii OBTOPSIIOIIUECs 3aKa3bl
MO3BOJISIIOT 3aKyMaTh JENIeBNe WK padoTaTh ObICTpee, Pe3yabTaT MOKET YIyUIIUThCS. DTO HYKHO
U3MEPUTBH, 2 HE TIPe/Noararh.
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YTo MMEHHO CYHTATH 3apPa0OTKOM

Bripyuka — cTOMMOCTb MpOaX 32 BRIOPAHHBINM MEPUO B Balllel YIPaBJIEHUECKOW CUCTEME.
[Noctyrnennss — AeHbIH, KOTopble (pakTryecKy nmpuiuii. OHU He 00s3aTeIbHO COBIAIAIOT: KIUEHT
MOT TIEpeYHCIIUTh aBaHC 3a OyIyIIylo padOTy UM TIOKA He OIUIaTUTh 3aBepIIEHHY0. [IprObLIh 3aBU-
CUT OT JJOXOJOB M OTHOCSIIIMXCS K HUM pacxonoB. OcTaTok Ha OAHKOBCKOM CUETE 3aBUCHUT €IIIE U OT
CPOKOB IIaTeKeM, JI0JITOB U JIPYTUX JIBUKEHUN JICHET.

Oco0as JIOByIIIKa BO3HUKAET y YeIOBeKa, KOTOphId padortaer oguH. OH He TIepeBOAUT cede
opUIMATIBEHYIO 3apIUIATy ¥ TIOITOMY CUMTAeT COOCTBEHHBIN TPy OECIIATHBIM. 3aKa3 BITJISIUT ITPH-
ObUTbHBIM, TIOKA U3 JICHET He MPUXOJUTCS OIUIAUMBATh KU3Hb. B KHUIe MBI Oy/ieM OTIeIbHO 3aKja-
IbIBaTh 1EJIEBOE BOZHATPAKACHUE BIaeNIbla. DTO MHCTPYMEHT OILIEHKU YCTOMYMBOCTH, a HE YTBEp-
KJEHUE O HAJIOTOBOM Pacxofie.

Ecnmu nocrnie Bcex BHEmHUX pacxonoB octasiock 80 000 pyOieid, a BBl 0TpadOTaU IBECTH YaCOB,
HEJb3s1 AaBTOMATUYECKM Ha3bIBaTh BCIO CyMMY NpuOBUIbI0 OM3Heca. BO3MOXHO, 3TO TOJBKO Bara
oruiata Tpyaa, mpuuém Oe3 3araca Ha 3aMeHy TeXHUKH U reprof] 6e3 3aka3oB. [ pereHui oine3Ho
BUJIETh 00€ BEJIMYMHBI: CKOJIBKO JOCTYITHO BJIAJEIIBILYy M CKOJIBKO OCTAa&TCsI CBEpPX 3arlIaHUPOBAHHOM
OIUIATHI €ro paboTHI.
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YeThipe npu3HaKa He3aMeTHON YTEeUKH

[NepBblii MpU3HAK — 3aKa30B OOJbINE, & CPECTB /IS JIMYHBIX PACXOIOB HE MPHOABIISAETCS.
Bropoii — cpenHsis ieHa coxpaHsieTcs, HO paclIMpsieTcst cCocTaB padoThl. TpeTuil — JeHbI M OSIBIIS-
I0TCSI TOJIBKO TIOCJIe HOBOTO aBaHCa M Cpa3y 3aKPhIBAIOT CTapble 00s13aTeNIbcTBA. YeTBEPTHI — HEBO3-
MOKHO Ha3BaTh 3aKa3, KOTOPBIA MIPUHEC XOPOIIUI pe3yJabTaT ¢ yUETOM BCEX YaCOB.

Hwu oqun npusHak cam o cebe He TOKa3bIBaeT, YTO BUHOBATA IIeHa. 3a/lepkKKa OIUIaThl MOKET
OBITh KACCOBOM Npo0JieMOoid. BbiCOKHE 3aKyIKK1 MOTYT OTHOCHTBCS K OyaynuM 3aka3am. HeynauHbiii
MecsIII MOKET COBMACTh C PeMOHTOM OOopynoBaHus. [109TOMy cHaYaga BOCCTAaHOBHUTE COOBITHS, a
y’ke TIOTOM MEHSIITe IMpaiic.

Bospmute nocnegHue OECATh 3aBEPLIEHHBIX 3aKa30B. [l KakIOro JOCTATOYHO 3alMcaTh
COMIACOBAHHYI0 CTOMMOCTb, TpsSIMble 3aTpaThbl, (PaKTUYECKHE Yachl, JOMOJHHUTENbHBIE PaOOTHl U
cocTtosiHME oruiaThl. He mbITaiiTech BOCCTAHOBUTH KaXAYI0 MUHYTY C JIOAKHOU TOYHOCTBIO. OTMETBTE,
rae JaHHBIC HaIIé)KHbI, a rae 3To HpI/I6JII/I3I/ITeJI])HaH OLICHKaA.

HOCMOTpI/ITe, KaKue€ 3aKa3bl Bbl XOTCJIN 6]:1 IMOBTOPUTL B TOM K€ BHUE. I/IHOFIIa 9TO BOBCE HE
camble KpynHble cueta. HeGonbinas noHsATHass padoTa ¢ MOArOTOBJIEHHBIMU MaTepraiaMi U OTHUM
COMIACYIOIIMM MOKET OKa3aThCsl BHITOIHEE OOMBINOTrO MPOEKTa ¢ HeonpeaeeHHbIM pe3yibraroM. Ho
CpPaBHEHHUE JOJKHO YYUTBHIBATh M OIPaHUYEHHUE CIIPOCa: MOJE3HbI MAJICHbKUI 3aKa3 HE 3aMEHsIeT
OOJIBITION AaBTOMATUYECKH, €CJTM TAKMX OOpaIlleHHid TIOUTH HeT.
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Pemenne nust 5Tomn Heaean

BribepuTe oiHy TOBTOPSIONIYIOCS YCIYTY U TIepecTaHbTe OLEHMBATh €€ MO BIEYATICHHIO OT
3aHsTOCTH. Paccunraiite pe3yibTaT XoTs Obl TPEX TMOCIeTHUX BbIMONMHeHM. [Toka He TOBBIIIANTe
LIEHy BCEMY CIMCKY KJIMEHTOB: CHayaja BbISICHUTE, Kakas 4acTbh JEHEr M BpeMeHU ucuesaer. Bos-
MOXHO, Hy’)KHO U3MEHUTb MapIIpyT, yOparh JHIIHIOW BCTPeUy WM OIJIaYMBaTh JOTIOIHUTEIBHYIO
BEPCHIO OTAENIBHO.

['naBHBII BOIIPOC 3TOM IV1aBbl IPOCT: YTO MPOUCXOAUT C (PUHAHCOBBIM PE3YJIbTATOM, KOI/Ia BbI
MIOBTOpsIETe TAKOM 3aKa3 emeE onuH pa3z? OTBET «CTaHOBUTCS Oosbllie pabOTh» HelocTaToueH. Bam
HYXEH OTBET B JICHbIaX, BpEMEHU M 00513aTeIbCTBAX, KOTOPBIE OCTAHYTCS MOCIIE 3aBEPUICHUS.
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2. CKo0JBLKO Ha CaMOM JeJie CTOHT Ball 3aKa3

PadoTa HaunHaeTCsA paHbIlle BCTPeYu

dororpad cuuTaer AByX4acoOBYIO ChEMKY CBOEH OCHOBHOW padoToil. Ho 3aka3 HaumHaetcs ¢
MIepPENrCKY, BHIOOpa MecCTa M MOArOTOBKM TEXHUKH. 3aTeM UIYT Aopora, oToop marepuana, oopa-
00TKa, nepeaya 1 OTBETHI HA BOIPOCHL. Eciu cunTaTh TONBKO BpeMs ¢ KaMepoi, BHYTPEHHs CTABKa
nostyyaeTcs KpacuBoi 1 Oecrniosie3Hoil. OHa ONKCHIBAET YacTh YCIYTH, KOTOPYIO YIOOHO 3aMeyarh.

To ke IPOUCXOOUT C PEMOHTOM, AW3aHOM U KOHCY/IbTAlMAMHU. [IpAMOI KOHTAaKT C KJIMEH-
TOM BUJIEH BCEM, a MOATOTOBKA PACTBOPSIETCS MEKIY JPYyTUMHU JenamMu. YToObl MOMyduTh pabodyo
OLICHKY, pa3/ieJITe 3aKa3 Ha 3Tambl: 10 BHITOIHEHHSI, COOCTBEHHO BHITIOJIHEHUE U 3aBepIlIeHUEe. 3ari-
IIMTE TO, YTO OOBIYHO JeNaeTe, a He MICAIbHBII NOPSIOK U3 PEKJIAMHOIO OIHCAHUSI.

He BcE Bpems Mecsla Hy)KHO NPUITUMCHIBATh KOHKPETHOMY KineHTy. OO01mas pekjama, o0yye-
HUe, 00CTy’)KMBaHUE TEXHUKHU U BeJeHUE yUy€Ta NMOAJePKUBAIOT Bech OM3Hec. MIX MOXXHO yUUTHIBATH
yepe3 COKpallleHHe MPOAaBaeMOil MOLIHOCTH, Yepe3 MOCTOSHHbIE PACXObl WM Yepe3 OTIENIbHYIO
cucTeMy pacrpeneseHrs. BaxxHo BRIOpaTh MOHATHBIN CIIOCOO M HE MOCYUTATh OIMH PECYPC ABAXK/IBI.
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Tpu rpynnsl 3aTrpar

[psiMble eHeXHbIE 3aTpathl MOSIBJISAIOTCS W3-32 ONPEACIEHHOTO 3aKa3za. DTO MaTepHalbl,
JOCTaBKa Ha OOBEKT, apeHaa 000pyI0BaHus 1O/l padOTy, MOAPSITINK, PACXOIHBIE KOMIUIEKTYIOITHE.
Ecnm 3aka3 He COCTOMTCS, YacTH ITUX 3aTpar He Oyner. Yike MpHOOpEeTEHHbI MaTepuasl MOKET
OCTaThCsl IIPUTOIHBIM ISl IPYTOro KJIMEHTa; ero 3aKyIKa 1 (pakTHYECKOe UCTIONIb30BAHNE — Pa3HbIC
COOBITHS.

[MocTostHHBIE PacXO/Ibl OTHOCSITCS K TMEpUOy. ApeH/ia MacTepCKo, 0a30Bast MOAIUCKA U Pery-
JISIpHOE OOCITY)XMBaHMe OOBIYHO HE MCUE3aloT M3-32 OJIHOrO CBOOOAHOro AHS. VX MOCTOSIHCTBO
YCJIOBHO: B TIpeesiax orpeefeHHor MolnHocTH. [Ipu mepexone BO BTOpOE MOMEIICHUE PacXOjibl
MEHSIIOTCS CTYTIeHbI0. MaJibiil OM3HEC TOXe CTAIKUBACTCS C TAKUMU CKAYKaMU, JaXke €CIIU He UCTIOJTb-
3yeT CJIOBO «MacCIITaOupPOBAHUE .

TpeTbs rpynna — Ijarteu, 3aBucsinye or 1eHsl. Komuccus nocpegHuka, 9KBaipuHI U HEKO-
TOpPBIE HAJIOTW MOTYT PACCUUTHIBATHCS MPOLIEHTOM OT ONpeeaéHHOIN 0a3bl. ba3bl OBIBAIOT pa3HBIMH.
Henpb3s 6e3 mpoBepKH CIOKUTH BCE CTABKU M CYMTATH MX MIPOLIEHTOM OT BHIPYUKH. B Hammmx y4eOHbIx
(bopmysiax 0ObeAMHEHKE TOMYCTUMO TOJIBKO TaM, I7ie MPSIMO CKa3aHo, 4To 0a3a OJjHa U Ta Ke.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

CoOcTBEeHHOE BpeMs B pacuére

3ajaiite MECIYHYI0 CYMMY, KOTOPYIO XOTUTE TIOJTy4aTh 3a CBOIO padoTy. OHa A0/I)KHA COOTBET-
CTBOBAaTh peajIbHOM 3a/1aue, a He CIIy4ailHOMY OCTaTKy. 3aTeM OIpeie/uTe, CKOJIbKO YaCOB BBl MOKETE
MpoaaBaTh KJIMEHTaM, YK€ YUYUTbIBAA ITOATOTOBKY M 3aBCPHICHUE KOHKPETHBIX 3aKa30B. ITO MEHBIIIE
o01rero padoyero BpeMeHH, MOTOMY YTO YacTh HeJe M HYXKHa JIJIsl OOIIUX AeJl.

Ecnu Bo paboTaete 160 yacoB B Mecsll, 3TO HE 3HAYMT, YTO MOKHO mpoaath 160 vacos. [lorry-
CTUM, COPOK YXOAST Ha OOIIYI0 OpraHM3alvIio, emme OBaaaTh OCTABIEHBI HA He3aIllIaHMPOBAHHbIC
BOIPOCHI ¥ CBOOOJHbIE TIPOMEKYTKH. [IJ1s1 KIIMEHTCKUX 3aKa30B OCTAETCS CTO. DTO MPEIoNOKeHUE
HYKHO TIPOBEPUTD IO KAJICHAAPIO. Y Pa3HBIX YCIyT COOTHOIIEHHE OYJeT IPyTHM.

PaznenuB oriaty coOCTBEHHOTO Tpyza W OOIIME PacxXoibl HA MPOAABAEMBbIE Yachl, BbI TOJY-
YUTE BHYTPECHHIOIO BEJIMUYMUHY JIA INIAHUPOBAHHWA. K.HI/ICHTy HCO6H3aTeJII)HO BBICTABJIATH II0YACOBOU
cuét. MoXHO nposiaBaTh (PMKCUPOBAHHBINM PE3YJIbTAT, @ Yachl UCIIOIb30BaTh BHYTPU 1Sl IPOBEPKHU,
BBIJIEP)KMBAET JIU 1IEHA PEATbHYIO TPYIOEMKOCTb.

He Brumouaiite oruiaty Biajesblia OJHOBPEMEHHO B YACOBYIO CTaBKY M eIlE pa3 IEJMKOM B
pacxozbl Kaaoro 3akasa. [Toxoxas ommOka BO3HUKAET, KOT/Ia apeH/Ia YKe pacrperesieHa B CTaBKe,
HO 3aTeM MMOBTOPHO JOOaBJIeHa OT/IeNIbHOM CTPOKOW. COoCcTaBbTe KOPOTKYIO JIETEHY: T/Ie YIUTHIBACTCS
Kakjas cTathst. OHa mosie3Hee CJIOKHOU TaOMUIbI O0e3 SICHBIX OIpeeIeHUH.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

Yto geJiaTh ¢ TEXHUKOH U PeJKMMH PacxoamMu

[Nokyrka KoMIbIOTEpa B OIHOM MECSIIe Pe3KO YMEHBIIAeT JEHBI'W Ha CU€Te, HO YCTPOWCTBO
CIY’XKUT Aofbiie. i BHyTpEHHEero MIaHWPOBaHUsI MOXHO PacIpelesisiTh OXUIAeMYI0 CTOUMOCTD
MCTIOB30BaHUS T10 TIEpUoiaM. DTO yIpaBlieHYeCKast OLIeHKa, KOTOpast MOKET OTJIMYAThCS OT OyXraj-
Tepckoil amoptuzarmu. [Ipennonoxenue o cpoke cykObl CIeyeT IepecMaTpuBarh, €CM TEXHUKA
W3HAIMBaeTCs1 ObICTpee.

TlopoBas noanucka croumoctsio 12 000 pyonei cootBerctByeT 1 000 pyOreii B MecsI B pacuéte
3aTpar, XOTs IJIaTEX MPOUCXOOUT OWH pa3. KBapTaibHbIA pacxo pacrpenessioT Ha TPU Mecsla, a
He Ha yeThipe. HeOonbliast ommoKa B meproyie CriocoOHa CUCTeMaTHYECKH 3aHMKATh CE0eCTOMMOCTb.
[Tpu aTOM KasleHaph TJIaTe)el BCE paBHO JI0JIKEH MOKa3bIBaTh MOJHYIO CyMMY B JIeHb €€ (hakTuye-
CKOTO CITUCaHMUSI.

OtaenbHO yuuThIBaiiTe Opak ¥ ucnpapieHus. Eciu Bbl qomycTuim ommoKy, e€ ycTpaHeHue
HE TMpeBpaIllaeTcs aBTOMAaTUYECKU B HOBYIO IIJIaTHYIO yciyry. Ho moTpayeHHoe Bpems 1 MaTepralibl
HYKHO 3aIicaTh, YTOObI IIOHSThH MPUYMHY: TUIOXOW UCXOTHBIN 3aMep, HesICHOE 3aaHue, CIa0bIii KOH-
TPOJIb WM HEBEPHAsI OLIEHKA CIIOKHOCTH.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

CooOepuTe KapTy 0JHOr0 3aKa3a

JlJ1s1 nepBOro pacyéra JOCTaTOYHO IATU CTPOK: LIEHA, TPSIMbIE JEHEKHBIE 3aTPaThl, IPOLICHTHbIE
TUIATEXH, Yachl M IOl OOIIUX pecypcoB. PsamoM ykaxkute, Kakue UG pbl MOATBEPKICHBI, a KaKue
ouieHeHbl. He oTk1aapiBaiiTe peleHre 10 uaeabHOi TOYHOCTH. Jlydilie yBUJEeTh MPOITyHIEHHBIE TPU
yaca, 4eM emé MecsIl CUUTaTh COOCTBEHHYIO padOTy MOUTH OeCIUIaTHOM.

Marepuansl SBA pazaesnsioT HOCTOsSIHHbBIC U TTepeMEHHbIE 3aTpaThl MTPY aHam3e 0e3yObI TOUHO-
cru [1]. B 3T0i KHMIre MBI IOTIOJIHUTEBHO BbIAEIIEM TPY/ BIAesblia ISl YIIPaBIEHYECKOTO pelie-
HUs1. VIMEHHO 3Ta cTpoKa 4acTo 0ObsCHSET, TOYeMY BHEIIIHE YCIIeITHas CAMOCTOSITeNIbHASL paboTa He
AT jKeJIaeMoro J0xXo/a.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

3. llena, HU:Ke KOTOPOH padoTaTh HEBBLITOIHO

OnopHbIi IpuUMep

Bo3bMméM criernrasmcta ¢ mocTostHHbIME pacxopamu 24 000 py0rieit B MecsI1 1 LIeJIeBO OILIaTo
coocrBenHoro Tpyaa 72 000 pyomeit. s KIMeHTCKHUX 3aKa30B Y Hero JIOCTYIMHO cTo YacoB. [Toxro-
TOBKA M 3aBEpIICHNE KOHKPETHOI pabOTHl BXOIAT B 3TH Yachl; OOIIIE OPraHM3aIIOHHbIE JIeia ke
YUTEeHBI TIPH OLIEHKE JIOCTYITHOW MOIIHOCTH. BHyTpeHHsIs1 cromMocTh vaca coctapisier 960 pyoneid:
(24 000 + 72 000) = 100.

Tunoas yciayra 3aHuMaet msith yacoB 1 Tpedyer 3 000 pyoneit npsMbix 3atpar. Ha Tpyn Bia-
Aesblia 1 oommme pacxonpl eit HyxHo otHectH 4 800 py6neit. Bmecte nomydaercs 7 800. ITpearosno-
’KMM, 4TO BCE MPOLIEHTHbIE [UIATEXHU B ITOM YUeOHOM IIPUMEPE COCTABJIAIOT POBHO 8% MOJIHOM LIEHBI.
MuHumanbHas pacuérHas neHa pasHa 7 800 + 0,92 = 8 478,26 py6ms. Oxpyrimim e€ Beepx 110 8 500.

ITouemy Henb3s mpocTo npudaBuTh 8% K 3arpatam? IToToMy UTO MJIaTeXk1 CUUTAIOTCA OT LIEHBI,
kotopas emmé HemsBecTHa. [Ipu nene 7 800 x 1,08 = 8 424 pyons nocne ynepxkanust 8% ocTaioch Obl
7 750,08. Droro He xBaraeT Aaxe Ha 3anoxeHHsle 7 800 pyoneit. Korna 6a3a — Bes 11eHa, HY KHYIO
CYMMY JEJIAT Ha J0JTI0, KOTOpasi OCTAETCs Moce yaepKaHHs.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

Pdopmysa v e€ rpaHulbI

O0603HaYMM TIpsIMBIE 3aTpaThl OyKBOW V, yackl 3aKka3za — h, BHyTPEHHIOI0 CTOMMOCTh Yaca —
T, TIPOLIEHT YyJIepKaHui OT IieHbl — S. Torna 1eHa JJisi MOKphITUs yKazaHHbIX crareil: P = (V + h x
r) = (1 = s). [IpoleHT 3anuCHIBAIOT AeCATUIHOM JIpoObio: 8% — 310 0,08. PopMynna UMeeT CMBICIT
MIPY S MEHBIIIE eMHUILIBL.

Ona He yuuthiBaeT apromaruueck HIIC, pa3Hbie HamoroBble 0a3bl, CTyNeHYaThie KOMUCCUH,
MUHUMAJTbHBIE TJIATEKU U CJIOKHBIE YCJIOBHS IOCpeqHUKA. Ecii OHU ecTh, HyKeH OTJeJbHbIA PacyueT.
He noncrapnsiite ctaBky Hasiora 6e3 monnmanus e€ 6assl. Ha HIT/I, Haripumep, pacxosbl He yMeHb-
IIAI0T HAJIOTOBYIO 6a3y; 3T0 otaeabHO pazbsicHseT PHC [3]. BoiOpaHHbI pexkuM crielyeT MpoBepsTh
10 O(PULIMATIBHBIM MPABUJIAM I CBOEH JEeSITEIBHOCTH.

Lena 8 500 pyOreii B HallieM MpUMepe MOYTH He OCTABJISIET MPUOBLIN CBEPX OIUIATHI BIIAIEITbLIA.
Ecnmm HyxeH pononHuTenbHbIN pe3yasrar 2 000 pyOneid Ha 3aka3, YUCIUTENb YBETHMUUBAeTCs 10 9
800. Pacuér: 9 800 + 0,92 = 10 652,17. Oxpyrnénnas neHa 10 700 maér 2 044 pyOins cBepx pacmpe-
nenéHnbix 3arpar: 10 700 — 856 — 3 000 — 4 800.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

MoIHOCTh J0JKHA ObITH peaJibHOH

CT0 YacoB MO3BOJISIIOT BBITIOJTHUTH ABAALIATH TAKMX 3aKa30B. [1py MOIHOM npoiaxe 3Tor MOIIT-
Hoctu 1o 10 700 pyOneit Boipyuka cocraBut 214 000. IIpsmbie 3arpatst — 60 000, mporeHTHbIe
rarexu — 17 120. TMocne nocrosiabix pacxonoB 24 000 u oratel Biaaaesnsiia 72 000 ocraéres 40
880 pyOseit. D10 MpoBepKa MOJEIN CHU3Y BBEPX.

Ho nBaanars 3aka3oB eme HyKHO NOMy4YnTh. ECiM ynanock npogars TONbKO AECATh, BHIPYUKa
cocraBut 107 000, npsmble 3atpatsl — 30 000, npoueHTHble tuiarexu — 8§ 560. Ilocne Tex xe
MecsTIHbIX 96 000 pyOreii 00X pacXOJIOB M LIEJIEBOU OIUIATHI TPY/Ia pe3yJibTaT paBeH Munyc 27 560.
[NonoxwuTenbHast pacu€THasi MPUOBUTH OTAETBHOTO 3aKa3a He TapaHTUPYeT YCTOWIMBOCTH MecsIIa IpH
HEMOJIHOM 3arpys3Ke.

JI71s1 OTHOPOIHOM yCIIyTy BKJIAJ OIHOTO 3aKa3a B MIOKPHITHE MECSIYHON CYMMBI paBeH IIeHe 3a
BBIYETOM MPSAMBIX U MporeHTHbIX 3aTpar. [Ipu nene 10 700 on cocraBnsier 6 844 pyomns. UtoOsl
nokpeith 96 000, HY)XHO 96 000 + 6 844, TO ecTb HEMHOro OOJbIIe YETHIPHAIIATH 3aKA30B.
IockonbKy 4acTu 3akasa He MPOJAITCsl, TOTpedyeTcs MATHAAATh. DTO MOPOT MOKPHITUS BMECTE C
1IeJIeBOM OIUIATON BIIAJIeNTblia, a He (popMasibHas Oyxranrepckasi 0e3yObITOuHOCTS [1].
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

HuxHsAS rpaHuia He ABJISAETCS MPaicoM

Pacuér nokasbiBaeT BHyTpeHHee orpaHnyeHre. OH He JI0Ka3bIBAET, YTO PHIHOK IPUMET HYX-
HyI0 LeHy. Eciii KiimeHTaM He HyKeH pe3yJIbTarT 3a TAKUE IEHbIM, OCTAIOTCS Pa3Hble PEIEHNA: COKpa-
THUTD 3aTPaThl, YIYyUIIHUTb OPraHU3alnio, UBMEHUTDL MPEIJIOKCHUE, UCKATb IIpyFOﬁ CEI'MEHT UJIU OTKa-
3aThcs OT yoryry. JKenaHue NojydaTh ONpeaeSiEHHYI0 CyMMY He CO3a€T CIpoC caMo o cede.

HMHorma cBoO0AHOE OKHO MOXKHO 3aIllOJIHUTH 3aKa30M HIKE OOBIYHON ITOJTHOM LIEHHI, HO BBIIIIE
JOTIOJTHUTENIBHBIX 3aTpaT. DTO KPAaTKOCPOUHOE pellieHre: OHO MOKET AaTh BKJIAJ B YKE CYIIECTBYIO-
e oomue pacxoabl. Ero Henb3s He3aMeTHO MPEBPATUTh B MIOCTOSIHHYIO HOPMY, Ha KOTOPOW pac-
CUMTBIBAETCS BCs 3arpy3ka. MiHaue oruiata Biajesblia CHOBAa CTAHET CJIYYallHbIM OCTaTKOM.

[lepen uckimoueHueM MPOBEPbTE, KAKOW 3aKa3 OHO MOXKET BBITECHUTb, KaKUe OXUIAHUS
co3aacT 1 OyJIeT JIM IOCTYITHA MTPekHss [ieHa B OyayiieM. Ecivi Kaskaplid KIIMEHT MOTy4YaeT «Pa3soBYI0»
CKHIIKY, MCKJTIOUEHHSI yke 00pa30Baji peasibHbIA Mpaiic. 3anuIimTe yCAOBHUs IpsIMO U TIOCMOTpPUTE
HA UX COBOKYIHBIN pe3yJ/IbTar.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

IIpoBepka YyBCTBUTEJIbHOCTH

[lepecunraiite yciyry npu mectu yacax BMecto rnsatu. [Tpu Toi xe nene 10 700 pacripenenén-
Hasi CTOMMOCTb BpeMeHH BbIpacteT 10 5 760, a ocrartok causutes 1o 1 084 pyoneit. JlummHuii yac
MOYTH BJIBOE YMEHBINAET PACUETHYIO MPUOBLIb. 3aTeM MPOBEPhTE CLEHAPHIA MOIOPOKAHUS MATEPH-
aJIOB M HETIONMHOM 3arpy3ku. Takas MmpoBepKa IMOoKa3bIBaeT, KaKoe JOMYIeHUe HYKHO U3MEPUTD Tep-
BBIM, TIPEXkJIEC YeM YBEPEHHO 00eIaTh IIeHy KJIMEeHTY.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

4. 3a 4TO IJIATHUT KJIHUEHT

IToJse3HOCTHL NOJIKHA OBITH BHIHA

JlBa crienuamucTa npeaaaraiT paspadorars npeseHTanuo. OQuH NuieT: «[IBaaiaTs cnaijios,
TpPU JIHsI padOThD». [Ipyroi yTOUHsIET HA3HAUYEHKE: BHICTYIUICHHUE NIepe]l TAPTHEPAMU, CTPYKTYpa apry-
MEHTOB, 0(pOpMJIEHUE TOTOBBIX JAHHBIX, (hails IS MOKa3a M Bepcusi Jyisl OTrpaBku. Bropoe onu-
caHue He 00513aHO CTOMTh Jopoke. OHO TMpexk/e BCEro MO3BOJISAET MOHATh, YTO IMOKYMASTCsl U Te
3aKaHYMBAaeTCs OOEIaHMUE.

KrnuenT He Bceraa ymeeT BbIpa3uTh MOTPEOHOCTH TPOdecCHOHabHBIM sI3bIKOM. [IpochOa «cae-
JlaiiTe KpacuBO» MOKET CKPBIBATh HEOOXOAMMOCTb OBICTPO OOBSICHUTH MTPOIYKT, POUTH BHYTPEHHEE
COIVIACOBaHME WJIM TepecTaTh CTECHATLCS YCTapeBIIMX MaTepuaioB. Eciiu OTBETUTH TONBKO KOJIMYe-
CTBOM 4YacOB, CTOPOHBI MOT'YT COIVIACOBAaTh LIEHY, TaK U HE IOTOBOPUBIIIUCH O pe3yJbTaTe.

Jlo oIeHKW 3aj1aiiTe HEeCKOJIBKO COfIEPXKATENIbHBIX BOMPOCOB. [7ie OylneT HCIoNb30BaThCs
padora? Kro e€ mpunumaer? YTo AOMKHO OBITH TOTOBO K ompeaenéHHoN nare? Kakue vicxoqHbie
Marepuaibl yxe ecTb? UTo B MpeAblayIleM OIbITe OKa3aloch HeynoOHbIM? OTBEThl HYXKHBI s
COCTaBa MPEIJIOKEHUS, a He JIJIS1 TOTO, YTOOB HAUTH SMOIMOHAIBHYIO C1a00CTh MOKYIIATEIsI.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

IleHHOCTH He paBHA YyKOU BbIPpYUKe

Ecmm odopmiienre nomoraer OusHecy mpoaaBaTh, 3TO HE O3HAYAET, YTO MCHOTHUTEb MOKET
obemiath poct npofgax. Ha pesynprar BIMSIOT MPOOYKT, CIPOC, pekjaMa, padoTa OoTaena Mpoaax
¥ MHOKECTBO JIPYTHX YCJIOBHIA. YCIIyra MOXeT UMETh KOMMEPUECKYIO [IEHHOCTh 0e3 rapaHTUH KOH-
KpeTHOM BbIpydkH. ObeIaiTe To, 4TO CHOCOOHBI BHITIOHUTD M TPOBEPHTH.

BmecTo «yBennuy KOHBEpPCHIO BJIBO€» MOXKHO CKa3aTbh: «[10AroTOBIIIO CTpaHHUILY C MOHSATHOM
CTPYKTYPOU IipeiioxkeHu s, (hOpMOii 0OpallieHr sl ¥ COTJIACOBAaHHBIMU TeKcTaMu». Eciu B paboTy neii-
CTBUTEJILHO BXOJUT TECTUPOBAHHE, ONUIIKTE €r0 OTAEJBHO: YTO CPABHUBAETCS, KAKME JaHHbIC HYKHBI
Y KTO IpUHUMaeT perieHue. He nmpucBanBaiite ceGe pe3ysbrar, KOTOPBIA 3aBUCUT OT BCEW CHCTEMBI
KJIMEHTA.

Oo6parHast ommoOKka — CUUTaATh JTOOYIO MOHSATHYIO KJIMEHTY padoTy MPOCTO U MOTOMY JIeIé-
BoU. Han&xHbIll CpoK, akKypaTHas repeaava, CoOoieHre TeXHIUECKUX TpeOOBaHMIA U OTCYTCTBHE
HEOOXOIMMOCTH BCE MIEPENpoOBEPSITh MOTYT ObITh 3HaUMMBbL. Ho 0011Iie clioBa «KayecTBO» U «UHIIHU-
BUAYaJIbHBIN TTOIXO0/I» HMUYETO He OOBSCHSIOT Oe3 HAOM0IaeMOro cofepKaHusl.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

HaiiauTe npeaMeT cpaBHEHUS

Jl71s1 MacTepa o ycTaHOBKe 000PYJOBaHM I BasKHbI ICXOIHBIE YCIOBUSL: JOCTYIT K MECTY, COCTO-
SITHME KOMMYHUKAITUH, KOMILICKTAIS, BbIe3]l K HeoOXOAMMble poBepKu. st peqakTopa — 00BEM,
Ka4yecTBO YEPHOBHUKA, ITyOMHA BMEIIAaTeIbCTBA U KOJIMUECTBO cOrlacoBaHui. KimeHT, cpaBHUBAIO-
LU TOJIBKO UTOTOBYIO LIU(PY, MOXKET COMOCTABJIATH PA3HbIE YCIYTH, CaM TOTO HE 3aMeyast.

CocraBbTe IMATh XapaKTEPUCTUK,, KOTOPBIE IEHCTBUTETFHO MEHSIOT 00BhEM MJTH yII0OCTBO Balliei
paboThl. He BKITIoUaiiTe 0ueBUIHbIE 00S3aHHOCTH KaK IMPEMHUaJIbHYIO TPUBIIIETHIo. BeimonHenue ooe-
I[IIaHHOTO M yCTpaHEHHe COOCTBEHHBIX HEJOCTATKOB HE JOJIKHBI MTPOJABATHCS KaK HeoOs3aTenbHast
POcKoIIb. JIOTOTHUTEBHBIN CEPBUC — 3TO OTASNBHBIA TOJNE3HBI 00BEM, a He TJIATHBIA JOCTYIT K
6a30BOii JOOPOCOBECTHOCTH.

3aTeM CIpoCUTe HECKOJIBKUX KJIMEHTOB, KAKHUE U3 STUX XapaKTEPUCTHK TOBJIUSIINA Ha BBHIOOP.
He noxackaseiBaiite oteeT (hopMynpoBKoit «Bbl Bellb 1ieHUTE Hallle KauecTBO ?». Jlyuiie cripocuTs:
«Yrto BaM ObII0 0OCOOEHHO Ba)KHO MU BhIOOpe McnonHuTesa?» win «Kakas yactp mporecca cako-
HOMMJIa BaM BpeMsi?» PeasibHble OTBEThI MOTYT OTJIMYAThCSl OT KPACUBOTO OIMCAHUS Ha cailTe.

25



A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

YeThIpe 0CHOBAHUSA LEHBI

Ilena moxer onuparbCs Ha 3aTpaThl, YCJIOBUS PBIHKA, MOJE3HOCTh PE3yJbTaTa U JOCTYITHYIO
MOIIIHOCTh. HU OTHO OCHOBaHME He 3aMeHsIeT OCTajibHble. PacdyéT 3aTpaT MoKasblBaeT, YTo HYKHO
ousHecy. CpaBHEHME PbIHKA IMOKA3bIBAET JOCTYITHBIE aJTbTePHATUBBI. Pa3roBop ¢ KIIMEHTOM PacKpbl-
BaeT 3a1auy. KaseHnaps ornpezesnser, MoXeTe I Bbl BHITIOJHUTh OOCIAaHHOE B HYXKHBIN CPOK.

Od¢uimansHOe pyKOBOACTBO business.gov.au paccMaTpuBaeT pa3Hble MOAXO/bI K IIEHO0OPa3o-
BaHMIO ¥ PEKOMEHJyeT YUMTHIBATh COOCTBEHHbIC 3aTpaThl U PHIHOYHBIE ychaoBHs [2]. [ns Hareit
3aJa4M 9TO OPHEHTHUP, a He ToToBas popmysa. He HyKHO BHIOMpATh OAHO MOJHOE CJIOBO U OOBSIB-
JIATBb, YTO TEIICPb BbI pa60TaeTe HUCKIIIOUYUTEIIbBHO «I10 LHIEHHOCTW .

[NovacoBas omara moje3Ha Mpyu U3MEHSIOIEMCS 33/IaHiU, HO TpeOyeT sSICHOro yuéra u mpa-
BWJI corlacoBaHus. PUKCUpOBaHHAs 1IeHa yI00HA TIPU ONpeJeIéHHOM pe3yJIbTaTe, HO PHCK Helo-
OLICHKH JIS)KUT Ha UCTIONHUTENE. PerynspHoe oOcykuBaHue TpeOyeT rpaHuIl BKIIIOUEHHOW HArpy3KU.
BriGupaiite Moziesb 1O YCTPOMCTBY YCIIYTH, a He TI0 0OCIaHuI0, YTO Kakasi-To (popMa OIIaThl BCeraa
BBIT'OJHEC.
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A. BEPHIMHUH. «KineHToB O0JbIe — JEHET MEHBIIE

IIpoBepbTe 00BSICHEHHE

OnuimTe ycayry 4eoBeKy, KOTOpbIi He 3HaeT Baiiel npodeccuu. [locne npourenus oH goi-
KE€H CyMeTh CKa3aTb, YTO IMOJYYUT, YTO JOJIKEH MPEIOCTABUTh CaM, CKOJIBKO 3aIlJIATUT U OT Yero
3aBUCUT CpOK. Eciii BMECTO 3TOro OH 3alIOMHUJT TOJIBKO «9KCIEPTHBIN MOAXO/», TPEJIOKEHNE ellé
HE 3aKOHYEHO.

[TocTaBbTe psiIOM BHYTPEHHMI PACUET U BHEILHEE ONUCAHUE. Y KaXIOH TPyAOEMKOW 4acTu
JOJKHO OBITh MMOHATHOE OCHOBaHKe. Ecin Ha He€ yXoquT MHOTO BpeMeHH, HO KJIMEHTY OHa He HyKHa,
BO3MO’KHO, BbI BBITIOJTHSIETE TPUBBIYHBIN pUTYyasl. Ecu KIIMEeHTY BaskHa padoTa, KOTOPYIO BbI HE YUJIH,
HY)XKHO JI00aBUTb €€ B COCTaB U IIEHY JI0 Havyaja, a He HaJIesIThCs, UTO KaK-HUOYIb TIOMECTUTCSI.

He tpeGyeTcst pacckas3bIBaTh MOKYNATEIo BCIO (PUHAHCOBYIO KyxHI0. EMy HyHa sicHas1 yciyra ¢
00OCHOBaHHBIMH YCJIOBUSIMU. BaM — MOHUMaHMe, YTO BBINOJHEHNUE ITHUX YCIOBUIN OCTABIISIET OCTA-
TOYHBII pecypc. Xopolliee IpeiioKeHe COeIMHSIET Be CTOPOHBI 0e3 HEOOXOAUMOCTH ONPAB/IbIBATH
KaK/1yl0 JIMYHYIO TpaTy BJlaJesblia.
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S. Ilouemy cTpamiHO HA3BaTh LEHY

Cuaauaja nmoaAroToBbTC OCHOBAHHUE

Korzma croumocts OepéTcsi U3 omrymieHus, JI000e BO3pakeHHWE 3BYUYHMT Kak pazoOiadeHre.
Kaxercs, 4To KJIMEHT 3aMeTW/1 MPOU3BOJBHOCTh UMb, U HY)KHO CPOYHO YCTYNUThb. Pacuér He
JeNaeT pa3roBop aBTOMAaTUYECKU JIETKUM, HO JAa€T OMOpY: Bbl IOHMMaeTe, KaKoi 00bEM CTOMT 3a
CYMMOM ¥ YTO U3MEHMTCS NPU €€ CHUKEHUU.

Ho Gecenpl ornpenenuTe OOBIYHYIO 1IEHY, MUHUMAJIbHO IPUEMJIEMBII BapHaHT YCIYTUd U yCJIO-
BUs1, IPY KOTOPBIX BBl HE BO3BMETE 3aKa3. DTO TPH pasHbIX pelueHus. HkHsasA pacuéTHas rpaHuna
HYKHa /111 BHyTpEHHel NpoBepkU. KiieHTy nokasplBaloT HOpMasIbHOE NPe/IIOKEHNE, a He BCE BO3-
MOXHBIE YCTYITKM 3apaHee.

ITonroroBbTe Takxe OTBET HA BOMPOC, KOTOPbIM Bbl IIOKA HE MOXETE OLIEHUTh. «MHe HYkKHO
IIPOBEPUTH 0OBEM CXOAHBIX MaTepuanoB. BepHych ¢ pacuérom 3aBTpa 10 15:00» — MoTHOLIEHHBIH
npodeccuoHaIbHBIN 0TBET. OH JTyullie CiIy4aifHOM CyMMBI, KOTOPYIO TOTOM MPUAETCS 3aIUIIATh LI
MEHSITb.
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Coo0muTe yca0BHS HEJTHKOM

He 6pocaiite B yaT ogHo umciio 6e3 koHtekcra. «Croumocts — 18 000 py6neit. B He€ BxogsaT
OCMOTP MCXOJHBIX MaTepHajoB, MOArOTOBKA MaKeTa M OAMH COIVIACOBAHHBIN 3Tl KOPPEKTUPOBOK.
Cpok — msITh padovrX THEH Mociie MOyYeHUs] MATEpUaJIoB U BBITIOIHEHU S YCIIOBUH cTapTa». Takue
(pasbl momMoraioT 00CyXaaTh MpeIokeHrne, a He TaaTh, YTO MOAPa3yMeBajIoch.

[Tpu 3TOM He mpeBparaiTe e’y B AJIMHHYIO pedb O BallMX TpyAHOCTsAX. KimeHT He o0s3aH
KOMITEHCHPOBaTh AOPOTYIO apeH/Iy TOJBKO IMOTOMY, YTO OHA Y Bac €CTh. BHyTpeHHHe pacxonpl 00b-
SICHSIIOT BAIll OT paHMYEHH 1, HO BHEIITHEe MPeIIOKeHHe JJOJIKHO OIUCHIBATh ero MoKynky. Koporkoe
sICHOE COOOIIIEHNEe YacTO YMeCTHee MOAPOOHOTO OMpaBIaHUsI.

[Nocne oObsIBICHUS 1IEHBI JaiiTe YeI0BEeKy BpeMsi OTBeTUTh. He 100aBnsiiTe CKUIKY TOJBKO
MOTOMY, YTO COOOITIEHHE IPOYUTAHO U TIOKA OCTAJIOCh Oe3 peakiyu. KiImeHT MokeT cpaBHUBATD JAThI,
00CY:K/1aTh IMMOKYIIKY C KOJUIETOM WJIM TIPOCTO OBITh 3aHAT. MoT4aHue He TaET HaI&KHOW MH(pOpMaIiu
0 JIOIYCTUMOM IIeHE.
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He yragbiBaiiTe oTKa3

dpaza «10poro» MOXeT o3HauaTh pazHsie Beiy. Het Oomkera. Hemonsiten cocras. Ectb Gonee
neméBas anbrepHaTiBa. HeoOXoaMMOCTh MOKYIKY MOKa HeyOeauTe bHa. YeoBeK MPHUBBIK TOPro-
BaTbCs. DTU MPUUYKHBI TPEOYIOT pa3HbIX OTBEeTOB. Eciii Ha BCE pearnpoBarh YCTYIKOW, Bbl CHUKAeTe
HIeHy JaXe TaM, Tjie Mpoodiema 3aKJiovanach B HesICHOCTH.

CnpocuTe CIOKOMHO: «BaM HyKHO YJIOXKUTBCS B OMPEICIEHHYIO CYMMY HJTH Bbl CPABHUBAETE C
Apyrum coctaBoM padot?» He ycrpauBaiite poripoc. OnuH BOITPOC AOKEH MOMOYb BRIOPATH CEy-
fonuii mar. Ecim GrokeT MeHsblIIe, PpeJIokKUTe COKPAINEHHBIN BapraHT. Ecu cocTaB HENOHSATEH,
oObsicauTe. Ecii NOKynKa He Hy)KHa, He TBITAlTeCh MCHPABUTh 3TO OECKOHEYHBIM O0CYXICHUEM
uuQpbl.

He xaxp1il pasroBop 3akaHumBaercs 3aka3oM. OTKa3 OT MOJXOASILEro M0 Pacy€ETy MpeiokKe-
HUS1 — UHPOPMAIUS O KOHKPETHOM CUTYAIlUH, 2 HE OKOHYATEbHBIN MPUTOBOP MPO(ECCHOHATIU3MY .
Ho u cnivicpiBaTh Bee OTKa3bl HA «HE MOMX KJIMEHTOB» oracHo. Korna noxoxas peakuus oBTopsieTcs,
MPOBEPHTE CAMO MpeAJIOKEeHNe, KaHaT OOpAIleHN U KOHKYPEHTHBIE aJIbTePHATUBHI.
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Penernnus 6e3 TeaTpa

Bo3pmuTe TpY TUIMYHBIX BOMPOCA: CKOJIBKO CTOUT, IIOYEMY TaKasi CyMMa U MOKHO JIY JICIIEBJIE.
3anuimre KOPOTKUI OTBET Ha Kakabli. [IpounTaiite Bciyx. YOepure cioBa, KOTOPHIMU BB 3apaHee
oOeclieHrBaeTe MPeIOKEHUE: «HABEPHOE», «ECIIH ISl BAC 3TO HE CIUIIKOM», «HY, MOXKHO ITOIPO-
OoBaTh». OcTaBbTE peasbHbIC YCIOBHS M PEATbHYIO0 HEOPEIeIEHHOCTb.

PaszHuiia mMexay OCTOpOXHOCTBIO M HEYBEpeHHOCThIO mpocta. «LleHa 3aBUCHT OT 00BEMa
MOBPE:XAEHUI, KOTOPbIH CTaHET MOHATEH NOCJIE OCMOTpa» — MOoJIe3HOe orpaHnyeHue. «HasepHoe, s
CJIMILIIKOM MHOT'O TIPOIITy» — OIIeHKa ce0s1, KOTopasi HUYero He Jo0aBseT K 3a1ade. KimeHTty HyKHO
NepBOE.

Ecnu Bam TpynHO roBOpUTSH 10 TesiepOHY, CHavasa OTIPaBJIsIiTe MUCbMEHHOE NIPEAJIOKEHNE,
a 3ateM oOcyxaaiTe Borpockl. Eciu pabota TpeOyeT KUBOU OlIEHKH Ha MecTe, MOJArOTOBbTE Ma0JIOH
pacuéra. [Togxonsiuii mporecc yMeHbIIIaeT Harpy3Ky Ha umMiipoBusanio. He o0s3aTebHO TipeBpa-
IIaThCS B KECTKOTO MEPErOBOPIIMKA, YTOOBI COOOIIATh CBOU YCIIOBHSI.
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Koraa neHa y:xe Ha3BaHa HEBEPHO

[Tpenmosnoxum, Bel OIMIMOIUCH JI0 3aKTIOUEHHS JIOTOBOPEHHOCTH M eIé He Hadaimu padoty. He
MacCKHMpy#Te U3MEeHEeHHe BbIIyMaHHOW CPOYHOCTBIO WJIM BHE3aNHOU akipeil. OObsicHuTte: «B nepso-
HayaJIbHOM OLIEHKE 51 He YyU€EJl MOATOTOBKY BTOPOIrO KOMIUIEKTA. Y TOUHEHHBIN COCTAB CTOUT CTOJIBKO-
TO. MOXHO Tak’e OCTaBHUTh MEPBBII BAPUAHT O3 3TOr0 KOMILJIEKTa».

Ecnu nieHa yxe cornacoBaHa, Baia OIiOKa B OLIEHKE He JaéT aBTOMaTHUYEeCKOro IpaBa BhICTa-
BUTD JorIaTy. Paznenure coOCTBEHHBIN MPOCYET M HOBOE 3aJjaHUe CO CTOPOHBI KJIMeHTa. [lepBoe
0OBIYHO TpeOyeT YMpaBJIeHYEeCKOro BHIBOAA Uit OYIyIEro; BTOpoe — OOCYKIEHUs U3MEHEHUsI 10
BbINOJTHEHU . FOpuanyeckuii NOpsIoK 3aBUCUT OT JOTOBOPA Y PUMEHUMBIX ITPABUIL.

3ajaya 3TOM I71aBbl — MOATOTOBUTH CIIOKOMHBII pa3roBOp, B KOTOPOM LIEHA HE 3aBUCHUT OT TOTO,
HACKOJIBKO YBEPEHHO BbI BHIIJISIIUTE B KOHKPETHBIN JieHb. Oropa COCTOUT U3 pacyéra, ICHOTO COCTaBa
Y 3apaHee MPOAYMaHHO! aJbTepHATUBBL. Xapu3Ma MOKET MIOMOUb Oecefie, HO OHA He 3aMEHsIeT 3TH
BEIIIH.
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6. IlpeiiokeHne, KOTOpoOe MOKHO CPABHUTD

OauH JOKYMEHT BMECTO IEeNOYKH JI0TaJ0K

B Hauase mepenucku CTOpOHBI YacTo OOCYXKIAIOT YCIyry Kyckamu. B ogHOM cooOimeHuu
Ha3BaHa 1IeHa, B JPYIOM — CPOK, B TPETbeM — JIOIIOJIHUTENIbHAS Bepcus. Uepe3 Helemo KakIblid
MIOMHUT CBOI0 KoMOMHanmio. [lepen craprom codepute akTyasibHbIE YCJIOBHSI B OHOM MECTe H MOIpO-
CUTE MOATBEPAUTh UMEHHO UX.

[MpenyoxeHune TOMKHO OMUCHIBATD PE3YJIbTAT, BKIIOYEHHBIE AEHCTBUSI, HEOOXOIMMBIE MaTepH-
aJTbl KJIMEHTA, CPOK MITH CTIOCO0 €ro orpe/ieIeHHsl, CTOMMOCTb, TIOPSI/IOK OIUIaThI ¥ TPaHUIIBI I3MEHe-
HUIA. DTO He 00513aTeNIbBHO MHOTOCTPAaHUYHBIN JOKYMeHT. [17151 HeOOIBIION YCIIyTH IOCTAaTOYHO KOPOT-
KOTO [TUChMa; 15 CJIOKHOM pabOThl HYKHBI OoJiee MOJpOOHbIE YCIOBUS U HajJiexkalee opopMIIeHUe
J0roBopa.

He nyraiite KoMMepueckoe NMpeJIoKeHre ¢ IOpUIMYECcKH IPOBEPEHHBIM AoroBopoM. Ilepsoe
MIOMOTaeT cieiaTh BIOOp. Bropoe ycraHaBavBaeT npaBa v 00A3aHHOCTH C Y4ETOM KOHKPETHOM CUTY-
auuu. TekcT U3 3TOM KHUI'M MOXET ITOMOYb MOArOTOBUTH COJEpKAHUE, HO HE 3aMEHSIET IPOBEPKY
CrielMaJIbHBIX TPeOOBAHUII K Balllell yciyre.
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IIpumep npeano:KeHus CTyAuu

«[loroToBUM Mpe3eHTaIuio U3 MPEeAOCTaBIEHHOTO TEKCTa 0OBEMOM JI0 MATHAIATH CJIAHI0B.
BxJtioueHs! TpoBepKa CTPYKTYphl, O(popMIIeHHE B COTJIACOBAHHOM CTWJIE M Tepefaya peJakTupye-
Moro ¢aitna ¢ PDF-epcueit. OnuH 3Tan u3MeHeHui 1o COOpaHHBIM KOMMEHTAPHSAM BXOAUT B LIEHY.
Harmcanne HoBoOro TEKCTA, IIOUCK JaHHBbIX WU JOIIOJTHUTCIIBHBIC CJIafI)lbI OLICHUBAIOTCA OTACJIABHO IO
BBIIIOJIHEHU S .

«Cronmocts — 24 000 pyOneit. [TmaHOBBIN CPOK — ceMb PadOUYMX JTHEH TOCIIEe MOMyYeHHUS
TMIOJIHOTO KOMIUIEKTa MaTepUasioB 1 COITIACOBAHMs CTapTa. Bpems okuaaHus OTBETOB KJIMEHTA B 3TOT
CPOK He BXOJIUT; TIPH 33/IEPXKKE COrIacyeM HOBYIO Jaty nepeaauu. [Iopsaok miarexei yka3aH HUKe.
Jlo moATBepIKAeHUS IOTOTHUTEIBLHBIX paO0OT UTOTOBYIO CYMMY HE yYBEJTMUHUBACM».
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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