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Coaep:xanue

[Ipenucnosue.

1. B coumanbHBIX CETSIX IEHCTBYET 3aKOH «IIOOEIUTENb MOIyYaeT
BCE»

CoupmanbHoe B3auMOIENCTBUE — 3TO MHTErpalys B IpyIily, a
TpyIIa CrocoOCTBYET YCIeXy

INouemy Kuccunakepa Ha3bIBaIOT CAMbIM BIIHSITETBHBIM MTOJTUTHKOM
B Mupe?

Brusinue cynepysiioB IpeBOCXOAUT Ballle BOOOpaXEeHUE

Cwmor 6b1 Tpamm mobequth Ha BeiOOpax 6e3 Facebook u Twitter?
Beck Mup — 310 0fHa OOJbINAs COIMAIBHAS CETh

CeTb yesloBEYECKMX B3aMMOOTHOIIEHUI JEMOHCTPUPYET OCHOBHOM
3aKOH — «I0OEAUTENb TIOTydaeT BCE»

2. CyTb Ka4€CTBEHHBIX MEKJIMUYHOCTHBIX OTHOLLIEHUI
MeKJIMYHOCTHBIE OTHOIIEHUSI — MCTOYHHK CYACThS

JIBe KOOpIMHATHI B MEKJIMUYHOCTHBIX OTHOIIEHHSIX

JlioOple MEXTMIHOCTHBIE OTHOIIEHHS 110 CBOEH CYTH MPE/ICTABIISIOT
co00i1 OTHOIIEHUsT OOMeHa

MeKJIMYHOCTHBIE OTHOIIIEHHUSI TIO CYTH SIBJISIIOTCSI COIO3HUYECKIMU
OTHOILICHUSIMU

OOHMMaiTe CONEPHUKOB, MMOCTOSTHHO 3aBOAUTE APY3eil

Kakux Me)JIMYHOCTHBIX OTHOLIEHUI HaM CJIeAyeT CTPEMUTHCS?
Kakue n3MeHeHus1 NpUHOCAT HaM Ka4eCTBEHHbIE MEKJIMYHOCTHBIE
OTHOIIEHUA?

Kak ke mocTpouTth KauecTBEHHbIE MEXIMYHOCTHBIE OTHOIIICHHMS,
OCHOBaHHbIE Ha MMOJIMHHOM CBA3U?

3. HeckoJIbKO HaBBIKOB MEKJIMYHOCTHOTO OOIIEHHSI, KOTOPBIE JIETKO
YIIyCTUTb U3 BULY

Kak o s13pIKy Tena cobeceiHuKa ONpeesnTh, YyBCTBYET JIM OH ceOs
KOM(OPTHO WU HET?

Kaxk onpezenuth, HpaBUTECH JIU BBl YEJIOBEKY ?

ITonco3Hanue 3acraBiisieT HacC (bOPMUPOBATh MPEAB3ATOE MHEHUE O
TOISIX

Hcrnone3yiiTe moaco3Hanue, 4ToObl APYTriUM ObLIIO Jierde HaC MPUHSTH
PackpeiTrie cabocTeii, HeIOCTaTKOB M JIMYHON MH(pOpMAaIi —
OBICTPBIN CIIOCOO YCTAHOBUTH OJIM3KUE OTHOILIEHUS

JKeHIIMH NpUBIIEKaeT BOCXUIIEHUE, MYKYMH — MOHUMaHUE
Cremyet CTpeMUThCSI K TOMY, YTOOBI OHU YBaKaJTH Bac

4. Kak mocTpouTh UCKJIIOYUTENbHBIE MEKINIHOCTHBIE OTHOIICHH ST
Oo111eHre — OKHO B JIyHIy

Cocpe10TOYEHHOCTh + BHUMATENIbHOE CIIyIIaHKE C 3aJaBaHueEM
BOIIPOCOB

Bo Bcem yunThIBaiiTe MHTEPECH APYTUX M MOTUBHUPYITE
cobeceJHIKa TIOXBAJION

XBanuTe coOeceHUKA, OMUPAsiCh HA KOHKPETHbIE (DaKThI

Kak HayunThCs XBaMTh Opyrux?
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Obecnieuenrie CTaOMILHON MOIOKUTEIHLHON SMOLIMOHAILHON
[IEHHOCTH
B3 co cTopoHst
CnepxuBaHue rHeBa
BimsHue Ha gpyrux
Kak 3actaButh Ipyrux oXxoTHO MOMOraTh Bam?
3. Korga npyruie oOparmaitcst K BaM 3a TIOMOIIIBIO, KpaiiHe
Ba)XHO TMPABUJILHO PearupoBaTh.
5. HanaxxuBaHue HOBBIX OTHOLIEHUH, OTKPbITUE HOBBIX
NIepPCIIeKTHB
CyObeKTHBHBIE BIIEUATIICHUSI O APYTUX JIIOASIX TIOJHBI IPEIB3STOCTA
Y HEJIOTIOHVMAaHUSI
[posiBieHre TEMIOTH ¥ JEMOHCTPAIHS CHOCOOHOCTEH
CoxpaHsiiTe CKPOMHOCTb, UIIIUTE OOIIHe YePThI, CO3IaBANTE
OIYIIECHUE «MbI»
JleMoHCTpalivsi B3aMMOBBITOTHOCTH U TIOJIE3HOCTH
OcraBbTe XOpolliee BlieyaTJeHue B KOHIIE
6. Kak ¢ nomoripio «HepopMaibHOTO OOIIeHUs» pa3BsizaTh Oecemy?
[MpakTrueckre HaBBIKK (PHEKTUBHOTO OOILIEHUS
Bo Bpemst HenpuHYKAEHHOM OeceIbl MHUIIMATUBHO 3aJaBaiTe
OTKPBITBII BOTIPOC CPEAHEN CIIOKHOCTH
Tpu MeToz1a ICUXOJIOTMYECKOTO BO3AEUCTBUSA, KOTOPBIE MTPUIATYT
BaM YBEPEHHOCTH
JIBa criocoba pearnpoBaHusi, KOTOPbIE CIENA0T Oeceay OKUBIEHHON
Y BECENOi
VipaBieHre MUMUKOM U SI3BIKOM TeJla BO BPeMsI CBETCKOM Oece/ibl 1
NOHMMAaHUE UX 3HAYCHUS
7. Kak mpou3BecTH XOpollee NEPBOE BIEUATICHUE
Kax nmoznopoBatbcst pH 1epBOM 3HAKOMCTBE ?
Jlyumuii cioco0 mposiBUTH T0OPOXKETaTeIbHOCTh 0 OTHOIICHHIO K
HE3HAKOMITYy — 3TO MPOSIBUTh K HEMY UHTEpeC
UYetpipe criocoba MPOU3BECTH MOTOKUTEBHOE BIIEUATIICHUE HA
cobeceJHUKA
Kak 3amHTepecoBath coOeceHUKA B TIEPBbIE 5 MUHYT
5 yacoB: Kak o0marbes 6osee rIyooKo U MOCTPOUTh B3aMMHOE
nosepue?
Kak criemyeT ctpouts 0OIeHNE B TeUeHUE 5 THEH?
1. IIpexae 4eM OTHOCUTHLCS K JIPYTHM, HY’KHO JUCIMIUTMHHUPOBATD
ce0st
CoxpaHsiii HeOOXOIUMYIO TIOKOPHOCTD M TepIIEHHE
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BukTop Kpocce
Csou moau. Kak HaxoauThb
APpYy3el, YKPeIJIsTh CBA3H !
pacumupATh KPYr 001eHHsI

IIpenucaoBue.

Bcrymnas B 3TOT MHOTOTpaHHBIH U CIIOXKHBIA MUD, MBI HE TOJIBKO UCCJIE/TyeM BHEIITHIO CPEy, HO
Y YYUMCS CTPOUTH TapMOHUYHBIE U 3(h(EeKTUBHBIE OTHOIIICHUSI C IPYTUMH JIIOIbMU. B 3TOM mporiecce
MBI CTAJIKUBAEMCSI C BBI30BAMHU, NEPEKUBAEM PACTEPSHHOCTD, PACTEM U UCTIBITHIBAEM PaiocTh. KHura
«ColMaJibHbIC HABBIKY: KaK HAJIAJIUTh MEXKJIMUHOCTHBIE OTHOIIEHHS ¥ 3(P(DEKTUBHO PACITMPHUTH KPYT
Ba)KHBIX 3HAKOMBIX» — CJIOBHO MasiK, [IOMOTAIOIIAA HaM IMPOOUTHCS CKBO3b TYMaH MEXTMIYHOCTHBIX
OTHOILICHUH, HAWTH OPUEHTHPHI B OKeaHe OOIIEHH S ¥ YCTAHOBHUTH OOJiee IITyOOKUE U 3HAUMMBIE CBSI3H.

Bnaronaps TiarteiabHO MPOJAYMaHHOW CTPYKTYpEe KHUTH aBTOP HAYMHAET C OCHOB MOCTPOCHUSI
XOPOIIINX COIUATBHBIX OTHOIIEHHI U MIOCTETICHHO YIITYONIsieTCsl B TEMY TOTO, KaK YBEPEHHO JICHCTBO-
BaTh B Pa3JIMYHBIX COIMAJIBHBIX CHTYallUsIX. B Hell He TONBKO JeNATCS OOraThiM COLMATBHBIM OIThI-
TOM, HO Y MPe/JIaraloTcs MPaKTUIeCKUe HABBIKM, TOMOTAIOIINE YUTATEIISIM MTOBBICUTH CBOM COIIAAITb-
Hble HAaBBIKY B TIOBCEIHEBHOM JKM3HU U Ha padoTe, a TaKkKe co3/aTh Oojiee NIUPOKYIO U 3(P(hHEKTHBHYIO
CEeTh KOHTAKTOB.

B camom Havaie Mbl UCCIIE/TyeM 3aKOH «ITOOSTUTEITh TIOTyYaeT BCE», JISKAIMiA B OCHOBE COIIU-
QJIbHBIX CeTel, U MOHUMaeM, KaK OHM BJIMSIOT Ha JIMYHBIN ycrieX. 3aTeM B KHUre MOIpOOHO aHAU-
3UPYETCs CYyTh KAYECTBEHHBIX MEKJIMYHOCTHBIX OTHOINEHUN M PAacCKa3bIBACTCs, KAaK YCTAHABIIMBATH
Y MOJICP’KUBATh 9TU TIEHHbIE CBSI3M.

OnHOM U3 0COOEHHOCTEN KHUTH SIBJISIETCS YIITYOIEHHOE UCCIIeIOBAHNE HABBIKOB MEKTMYHOCT-
HOTO OOIIIEHMS: KaK C IMOMOIIBIO SI3bIKA Tejla U HeBEepPOATbHBIX CHI'HAJIOB YCTaHABIMBATh OJIM3KHUE
OTHOIIICHU I, KaK MPAaBUJILHO MOHUMATh M TIPUBJIEKATh MPEACTABUTENIEH IPOTUBOIIOIOKHOTO TOJIa —
BCE 3TO MOAPOOHO 0OBsICHsIETCSI B KHUre. Kpome Toro, B Hell mpeacTaBiieHbl CTpaTeruy OCTPOCHUST
UCKJTIOYHTEIBHBIX MEKJIMYHOCTHBIX OTHOIICHUH, BKJTIOYAsI TTOBBIIIICHUE JIMYHOH ITPUBJIEKATETIbHOCTH,
OCBOEHHE HaBBIKOB 3(h(PeKTUBHOTO OOIIEHUST ¥ MOTUBAIIUIO OKPYKAIOIIUX.

o mMepe uTeHus Bbl OOHAPYKHTE, UTO KHUATA HE TOJILKO 00yYaeT HaBbIKaM OOIIEeHUS, HO U, YTO
6oJiee BaXXHO, MpeJiaraeT COBEPIIEHHO HOBBIN CIIOCOO MBIIUICHHSI, TIOMOTAIONIHIA HAM 1yBCTBOBATh
ce0s1 Oosiee YBEpEHHO M CIIOKOMHO TMPU TIOCTPOSHUH OTHOIIICHUH.

OpuuM ciioBoM, «ColMabHast KOMIIETEHTHOCTD: KaK HaJIaJUTh MEKJIMYHOCTHBIE OTHOIICHHS
1 3 PEKTUBHO PACIIUPUTh KPYT KJIIOUEBBIX 3HAKOMBIX» — 3TO HACTOJIbHASI KHHUTA, KOTOPYIO CTOUT
MepeunTHIBATH CHOBA M cHOBAa. OHa HEe TOJIbKO TIOMOXET BaM JIOOUTHCS YcIiexa B COLMaNIbHOM cepe,
HO M TIOBBICUT Ballle YyBCTBO CYACTbS M YIOBJIETBOPEHHSI OT JOCTUKEHUH B TIOBCEIHEBHOW JKU3HHU. $1
yBEpEeH, UTO KaXk/Iblil YMTATe]Th HAWIET B 9TOW KHUTE YTO-TO TIOJIE3HOE Is ceOsl.

I'naBa 1.

Kak nmocrpouts xopoinue conuajibHble OTHOIIEHHSI?

B 1950-x romax onuH Bpau OTKpbUT B aMeprKaHCKOM Itare [leHcribBaHus 3aralouHblil TOpo-
JOK 1o Ha3BaHWeM «Po3eTo». Ero xutem B OCHOBHOM COCTOSUTH M3 MIMMUTPAHTOB, TEpeeXaBIInX
CcloJ]a HECKOJIBKO JIECATUIICTUI Ha3a]] U3 UTAJIbsTHCKOTo Topona Po3ero. [IpumMeuaresibHO, UTO KUTEH
Pozeto kpaiiHe peko cTpafaiu OT cepAeyHbIX 3a00JIeBaHUi 10 JIOCTHKeHUs 65-IeTHero Bo3pacTta,
1 3TO sIBJIeHHE OCOOEHHO BBIAENSAIOCHh Ha (pOHE CpeJHEBO3PACTHBIX U MOKUIbIX MykuuH B CIIIA,
IJTs. KOTOPBIX B TO BpeMsl ceplieuHble 3a00sieBaHusI ObLJIM OCHOBHOW MpUUYMHON cMepTtu. CHavasa
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Bpay MPeINoNoKUI, YTO KUTeTU Po3eTo, BO3MOKHO, IPUIEPKUBAIOTCS OCOOBIX MUIIEBBIX MPUBBI-
YeK, OTHAKO K €r0 yIUBJICHUIO BBISICHUIIOChH, YTO MX PallMOH ObUT ) PHBIM, OHA ITOBCEMECTHO KYPHJIH,
MaJIO 3aHUMAJIUCh (PU3UYECKON aKTUBHOCTBIO, & CPEJ HUX HEPEAKO BCTPEYAUCH JIIOAU C U30BITOY-
HBIM BecoM. JlanbHelIme reHeThueckre UCCae0BaHus TaKKe He BHISIBUIIM HUYEr0 OCOOSHHOTO.

OnHako Bpad oOpaTiil BHUIMaHHE HE TOJIBKO Ha OTCYTCTBUE CEpAEYHO-COCYIUCTBIX 3a00/eBa-
HUii B Po3eTo, HO 1 Ha cTOMb ke peAKHe Ciydau caMOyOMICTB, aJKOTOJIM3Ma, HAPKOMAaHUM U IIpe-
CTyIUIEHUI. Brieyamisior conpanbHas CTpyKTypa M opraHu3auus xkusHu B Pozerto. Bc€ Hauanoch
MATHAECSAT JIET Ha3a/l, KOT/la SHEPIMYHbIN CBSIIIEHHUK BO3IJIABUJI MECTHYIO LIEPKOBb M OPraHU30Ba
MPa3JHAYHbIE MEPOTIPHUATHUS, IOOUIPSIsT KUTEJIEH COBMECTHO YOUPATh YIIUIIbI, 3aHUMAThCSI CaI0BO/I-
CTBOM U KMBOTHOBOJICTBOM, UYTO TO3BOJIWJIO IPOYHO YKOPEHHUTH TyX OOILIMHBI, B LIEHTPE KOTOPOU
CTOs1J1a IepKOBb. [TocTeneHHO ObLM CO3/1aHbl TAKME OOBEKTHI, KaK IIIKOJA, MAPK, ’KEHCKUN MOHACTHIPD
U KJ1agOuile, KOTOpble CTAIN OOIIMM IEHTPOM XKU3HU KUTENlel. 3/1eCh, CTAIKUBASCh C JIMYHBIMU
TPYIHOCTSIMHU, JIIOAY OOPAIAIOTCS K CBSIIEHHUKY 3a COBETOM U ITOMOLUIBIO.

Hecmotps Ha To uto HaceneHue Posero cocTtasiisieT MeHee ABYX ThICAY YEJIOBEK, 3[€ECh CyIlle-
CTBYeT 22 He3aBUCHUMBIX OOIIECTBEHHBIX OPraHU3aIMH, B KOTOPBIX PEIUTUO3HBIE OOPsIbl cOOMoaa-
I0TCsL €IMHOO0Pa3HO. 31eCh HEMAJIO CeMel, B KOTOPBIX JKMBYT HECKOJBKO IOKOJIECHUH IOf OJHON
KpBbILIEH, ¥ CTapline WIEHbl CeMbU MOJb3YIOTCS BBICOKMM yBakeHHeM. biaronmaps Opakam mMexmy
YIeHaMH OOIIMHBI YKPEIUISIOTCS TECHBIE CBSI3M MEXJy KUTEJIAIMU U (DOPMUPYETCS] CBOEOOpa3HOe
IpeJICTaB/IeHNE O COOOIECTBE: COCTOSITEbHbIC JIIOI HE TOJIBKO HE XBACTAIOTCSI CBOMM OOraTCTBOM,
HO ¥ IPOTATUBAIOT PyKY OMOIIY TeM, KOMY He ITOBE3J10, TOCKOJIbKY MEk /Iy 4IeHaMH OOIIMHBI CyIIe-
CTBYET NPOYHasi CeTh B3aMMOOTHOIIeHUH. B Po3eTo ku3Hb Mpocra, MeXJIMYHOCTHbIE OTHOIICHUS
WCKPEHHH, a IICMXOJIOTMYecKas Harpy3Kka Ha B3pOCIIbIX OTHOCHTENIBHO HU3KA, UTO TAKKe JIeJIaeT TaKue
npoOJIeMbl, KaK aJKOTOJIM3M M CepledHble 3a00JIeBaHUs, PEAKUMH SIBJICHUsMHU. B KOHIle KOHIIOB
STOT Bpau IMpHUIIIENT K BHIBOLY, KOTOPBIA B TO BpeMsl ObUI TOBOJIbHO HOBATOPCKUM: JJIsI BCECTOPOH-
Hell OIIEHKH 3/I0POBbsI YeJIOBeKa HEOOXOIMMO B TIEPBYIO OYepe/Ib YIUTHIBATH TAKHUE ACTIEKTHI, KaK €ro
COIMAJIbHAS CETh, )KU3HEHHAs Cpe/ia U KYJbTYPHBIN KOHTEKCT.
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1. B conmaJbHBIX CeTsX JAeNCTBYeT
3aKOH «I100€eINTEb MOJYYaeT BCE»
B uyém cxoacTBO Mexxay KHuronedaranumem u Marepuerom?

Bepuémcsa na 500 ner nazag, B 1517 ron, korna Maprun Jliotep npeactaBui nepejn apxu-
enuckornoM MafiHiia cBou 95 Te3ucoB, 4TO J1ajl0 HAyajao BOJIHE MpoTecTaHTckoil Pedopmariu. B
STOT pelIalolfii MOMEHT TOSIBJIEHHE MeYaTHOTO Jiesia ChIrPaio KIIIOUEBYIO POJib: OHO 3HAYUTENIBHO
YCKOPWJIO pacnpocTpaHeHre nHpopmanuu, onarogapst 4eMy KpUTHUECKHE BhICKa3biBaHUsI MapTruHa
Jliotepa OBICTPO CTAIM IOCTOSTHUEM IIMPOKOW TYOJTHKH.

Ecnm Obl 5Ta peuruosHasi peBosiolys MPOU30IILIa CTO JIeT Ha3al, pedopMaTrop, BO3MOKHO,
ObLT OBl COXOKEH Ha KOCTpe, a ero Wiaen — HaBceraa yrpadeHsl. OqHako Onarogaps u300peTeHuo
NeyaTHoro cranka uaen MapruHa JlioTepa He TOJBKO BhI3BAIM OypHBIA pe3oHaHc B ['epmaHuu, HO
Y OKazaju IIy0oKoe BIIMsiHUE Ha BCio EBpoIty, HEMoCpeICTBEHHO CIOCOOCTBYsI 3HAUMTENILHBIM TIpe-
00pa3oBaHMAM B OOIIECTBE.

depriocoH B cBoeil kaure «ILormany u GaniHu» CpaBHUBAET TIEUATHBINA CTAHOK C MHTEPHETOM
TOTO BpEMEHH, 1 3Ta TOUKA 3pEHHsI HalllIa M POKYIO MOIAEPXKKY B akageMuIeckux Kpyrax. [TonooHo
TOMY, KaK B 310Xy MHTEPHETa CHWKEHHE IIeH Ha MepCOHaJIbHbIe KOMIBIOTEPHI IPUBEIO K PE3KOMY
pocty obdbeMa MH(pOpPMAIMH, B SMOXY MEYATHOrO CTaHKa HaOJmoanach aHajgoruuHas TeHaenuus. C
YMEHBIIIEHUEM 3aTpaT Ha 1MevaTh KOJIMYEeCTBO U TUPAXU KHUT PE3KO BO3POCIIH, TPOJEMOHCTPUPOBAB
KPHUBYIO POCTa, CXOXKYIO C PAa3BUTHEM TMEPCOHATIBHBIX KOMIIBIOTEPOB.

KaxoB e OblT KOHEUHBIN pe3y/bTaT BceX 3TUX coObTuii? Maptun Jliotep cunTan Toraa, 4ro
€CJTIM KaXAbI CMOKET YMTaTh MevYaTHyIo Bepcuio brbmin u Hanpsimyio ooiatbesi ¢ borom, mup cra-
Her Jryunre. OgHako Ha jene Pedopmartivist mpyBesia K MoJisipu3aiyy oOIIecTBa: OjiHa 4acTh JIoAei
C SHTY3Ma3MOM MPUHSIA POTECTAHTCKUE pehOpPMBI, a APyrasi — PEIIUTENIbHO BBICTYITHIIA TIPOTHB,
CUMTAas UX OMMOOYHBIMH U 3aCITyKUBAOIIMME COMPOTHUBJIEHUS. DTO pa3HOIIacke B KOHEUHOM UTOTe
NIEPepOCIIO B PEJIMTMO3HBINA KOH(MIMKT, JuyuBiieics 130 jeT v yHeclnii orpOMHbIE KEPTBBI.

depriocoH 0TMEYaET, UTO B HAIlle BPEMsI Mbl CTAJIKUBAEMCS C aHAJIOTMYHOM cutyarmei. Inrtep-
HET MEHsIeT CTPYKTYpY Halllero ooIecTBa, a Halle MOHMMaHKE 3TOTO SIBJICHHUS U CIIOCOOHOCTD a/1alTH-
pOBaThCs K HEMY IIOKA HaXOAATCS Ha HauanbHOU ctaauu. OT coyupeautens Twitter DBaHa Yusbsamca
no ocHoBatenst Facebook Mapka Ilykepbepra — MHOTHe JUIepbl TEXHOJIOTMUECKON OTPACc/iv U3Ha-
YaJILHO TIOJIarajiv, yTo VHTepHeT COeIMHUT MUPOBOE COOOIIECTBO, OyIeT CriocoOCTBOBATh CBOOOI-
HOMY 0OMeHy MH(OpMaIeil 1 B KOHEYHOM MTOTe MPUBEET K CO3/IaHMIO JTyuliero mupa. OqHako
0Ka3aJIoCh, UTO VIHTEpHET Takke ycyryoisieT packoi B OOIIECTBE U MPOTUBOCTOSIHUE IIEHHOCTEN.

[Toatomy DepriocoH ¢ TpeBoroit ormeyvaet, uro 1 Maptun Jliotep, U TeXHOIOrMYecKas JTa
KpemHueBoii 10JMHB — TaKue Kak — PYKOBOJCTBOBAJIMCH YTOMMYECKUM uaeamzmoM. Ho pesyiib-
TaTOM OE3rpaHUvHOrO pa3BUTHsI VIHTEpHETa CTalo He TapMOHUYHOE COCYIIECTBOBAHHE, & YCHIICHUE
NONISIpU3ali U KOH(IMKTOB. HecMOTpst Ha TO, YTO MHTEPHET-PEBOMIOLHS UMEET TOJIOKUTEILHOE
3HAUEHHUE I XO1a UICTOPUH YeJIOBEUeCTBa, €€ HeraTUBHOE BIIMSIHUE HeJb3s1 HITHOPHPOBATb.

CTOJIKHYBIIMCH C STUM BBI30BOM, MBI YK€ OCO3HAJIM: UCTOPUS YEeJIOBEUECTBA — ITO MPOIIECC
YepeayIolIerocsi pa3BUTHs CeTeld U uepapXxudeckux cTpyktyp. Korma B padote ceteil BOSHUKAIOT
npoOeMsl, ISl UX CAEpXKHUBaHUs TpeOyeTcs mepapxmueckas cTpykrypa. Cam IlykepOepr Takxe
MIPU3HAET, YTO CETH HYXAAIOTCS B YIIPABJICHNUH, M BBICTYIAET 32 TO, YTOOBI TaKKe IIaTPOPMBI, KaK
Facebook, Heci 0TBETCTBEHHOCTD 3a CBOM KOHTEHT, C LEJIbIO CAEP/KUBAHUS PaCIIPOCTPAHEHU S IKC-
TPEMUCTCKUX B3IJISIIOB M (DeHKOBBIX HOBOCTEN 1 CO3/IaHK s OoJiee CIIpaBeJTUBOM 1 3I0POBOU HH(MOP-
MAIMOHHOW CpeIbl.
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CommanabHoe B3anMoAeCTBIE — 3TO HHTErpamusi
B I'PYIIIy, a rpynia cnocoOCTBYET ycrnexy

Io cyTH, conmanbHble CBS3H MPU3BAHBI TOMOYb MHAWBHULY JyYIlle HHTETPUPOBATHCS B TPYIIILY:
Onaroziapsi yCTaHOBJICHUIO JPYKECKHUX OTHOIIIEHHI U TPYTIIIOBBIX CBSI3EH YEJIOBEK HE TOJIBKO 0OpeTaeTr
YyBCTBO O€30MacCHOCTH, HO M CIIOCOOCTBYET JOCTMKEHHUIO YCIeXa, a TOpoy Jake BOIUIOIIAET ero B
ku3Hb. OO 3TOM CBHIETENHCTBYET UCCIIE0BAHUE, OMYyOIMKOBAHHOE B KypHAIE «JKCIEPUMEHTAIIb-
Hasl COIMAIbHasH TICMXOJIOTHsI»: KOI/Ia BBl CMOTPHTE Ha TOPHYIO BEPIIMHY B KOMIIAHUM JIpy3ei, BaMm
Kaxercs, 4to e€ KpyTusHa ymenbinaercs Ha 10-20 %, naxe ecnu Apy3bsi He 0OpaIaloT BHUMAHUS
Ha TOT ke TIef3aK — OJIHOTO JIMIIIb UX MPUCYTCTBUS JOCTATOYHO, YTOOBI JaTh BaM YyBCTBO Oe3omac-
HOCTH.

[podeccop Ion ko, npenogaBaTenb NCUXOIOruK B ['apBapickoM yHUBEpCUTETE U SKCIIEPT
MO PACKpPBITHIO MOTEHIMAa, B XO[E OMpOca BBHITYCKHUKOB ['apBapaa oOHapyk Wi, YTO AOJATOCpOY-
HbIEe JTOCTHKEHUs MMEIOT OYeHb CJIa0yl0 KOPPESIIUIO C TAKUMH JINUHBIMHA XapaKTEPUCTUKAMU, KaK
OLICHKH, 3aUeTHBIe OaJUIBl M ceMeitHoe cocTosiHue. HanmpoTus, colmanbHas 4yBCTBUTEBHOCTh — TO
€CTh CTeTIeHb, B KOTOPOU YeJIOBEK IIEHUT CBSA3U C TPYMITON 1 00MeH uHpopmMaliein — HarnOosee TeCHO
CBSI3aHA C JIONITOCPOYHBIMH JOCTHKEHUSIMU YesioBeka. B cBoell kHure «BombIoii moTeHmams mpo-
eccop Dkosb Ha MPUMEPe HECKOJIBKUX CITy4aeB AEMOHCTPUPYET CBSI3b ME3K/1y TPYIIION U YCIIEXOM,
a TaK)Ke CChUIAETCS] HA BOMIOLMOHHYIO TEOPUIO TPYIIIIOBOrO 0TOOPA, COINIACHO KOTOPOW B Orpese-
JIEHHOU CTENeHH eCTECTBEHHBIN 0TOOP MPOUCXOIUT HAa YPOBHE IPYMITbl, OTOMpast HaudoJee MpHCIo-
COOJIEHHBIE I'PYTITIBL, & HE OT/AEIBHBIX UHIMBUIYYMOB.

Bo3bMmém, k pumepy, cBeueHre CBeTISTYKOB. OOBIYHO MBI CUMTAEM, UTO ONTHMAJbHAsI CTpa-
TETUsi — 3TO CBETUTHCS TMIEPBBIM WM B YEJUHEHHOM MecTe, YTOObI BhIIEIUThCs. OIHAKO Ha CaMOM
Jene CBETISTUKM BelyT ce0sl MHaue: OHM CKJIOHHBI COOMPAThCs B OMHOM MECTe M CBETHTBhCSI CHH-
XPOHHO, TIpeBpaIasi BCIO CLIEHY B CBETALIYIOCS pOKIECTBEHCKYIO ENKY. VccneioBanms MOKa3bIBaIOT,
YTO KOTJa IPyNIa CBETISYKOB CBETUTCS CMHXPOHHO, BEPOSITHOCTD ycIiexa KaxkJoro camia B Ipu-
BJICYEHUU CaAMKU MOXKET B3yeTeTb ¢ 3% 10 82%. 3a 3TUM NOBEJEHUEM CTOMUT CIIOXKHBIA (PU3HO-
JIOTMYECKUIA MEXaHM3M CHMHXPOHM3ALUK, 00ECTIeYMBAOIINI CHHXPOHHOE CBEYEHHE CBETISTYKOB —
9TO pe3yJIbTaT SBOJIOLUH, UIMBIIEHCS MUJUTMOHBI JIET, KOTOPBIM OTpakaeT MPUHIMIIBI IPYITIOBOTO
oroopa.

ITO CBUIETENBCTBYET O TOM, YTO MHOTHE OUOIOrHUYecKre OCOOEHHOCTH 110 CYTH CBOEH BOJTIO-
[IMOHUPOBAIIM ISl Q/IallTAlliU K rpyrnnoBoMy otoopy. Eciu Obl CyliecTBOBaIM TOJBKO OTIETbHBIE
0co0u, 3T 0COOEHHOCTH OBUTH OBl OECITONIE3HBI; OHAKO B TPYIIE OHU MPUHOCIT OTPOMHYIO MOJT3Y.
PanblI1ie MbI cUMTAM, YTO YCIIEX U MAKCUMM3ALUSI JIMYHOW BBITOIIBI 00S3aTeIbHO 3aBUCAT OT KOHKY-
peHImy 1 60pbOBI 32 PECYPChI, HO C TOUYKH 3PEHUS IPYIITIOBOr0 0TOOpa MHOTME OMOIOTMUYECKHE OCO-
OEHHOCTH CJIy’KaT He TOJIbKO MHTepecaM OTIEIbHOrO MHAWBUIYYMa, HO M MHTEpecaM BCEHl TPyIIbL.
A Korjia BBIMTPBIBAET IPYIINIA, MHAUBUAYYM TaK:Ke TOIy4YaeT OOJbIe BBITOMIBL.

DKOJIb MPOLUTHPOBAT OHO YBJEKATEJIbHOE MCCISIOBAHUE COLMATIBHOrO rcuxonora JIxoHa-
TaHa XaiTa. XalT, aBTop KHUru «Ceple cripaBeyIMBOCTH», UCCIIEA0BA BOIPOC HACJIEJOBAHM I CIIO-
COOHOCTH Kyp K SIUIIEHOCKOCTH. MccnenoBanne OCHOBBIBATIOCH Ha paclipOCTPaHEHHOM IpeJiCTaBe-
HUM: CTIOCOOHOCTh K SIHIIEHOCKOCTH SIBJISIETCS HACJIEICTBEHHOM, TI03TOMY, OTOMpasi Kyp, HECYIIHX
OOJIbIIIe BCETO SIUI, U COCPEAOTOUMBAsI UX pa3BeleHUe, yepe3 HECKOIbKO MOKOJICHUH TOMKHO ObLIO
Obl TIOJTYYUTHCSI BHIPACTUTH KYP C MAaKCUMAaJIbHOM SHIIEHOCKOCTBIO. O/IHAKO peasibHOCTh OKa3alach
COBEPLIEHHO UHOW. Pe3y/bTaThl OKa3aJiu, YTO Kyphbl C BBICOKOM SIMLIEHOCKOCTBIO, KaK IIPAaBUIIO, OTJIH-
YalOTCs TIOBBIIIEHHON arpeCCUBHOCTBHIO, a X B3aMMHbIE CTBIYKM CHUKAIOT 3((HEKTUBHOCTD SIHAIE-
HocKocTu. VcenenoBateny CKOppeKTUPOBAIM CTPATErHIo, Iepels K 0TOOpy BCEro CTaja, u ooHapy-
KWJIM, 4TO Oarogapsi TAKOMY KOJUIGKTUBHOMY TOAXOAY K CENEKIIMM Yepe3 HECKOIBbKO MOKOJICHUI
SIALIEHOCKOCTh 3HAYMTENTHHO TTOBBICHIIACK.
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ITOT IKCIEPUMEHT MOKA3bIBAET, UTO €CJIM KasKAbli YWIEH CTaul Ype3MEPHO KOHKYpUPYET, B A0JI-
rOCPOYHOH NEPCHEKTUBE TO, HAIIPOTUB, HE MO3BOJISET JOCTUYb ONTUMAJILHOTO pe3y/brara. Hampo-
THB, COBMECTHAsI BOJTIOIMSI CO CTael ¢ OOJbINei BEPOSTHOCTHIO MPUBEET K BBIIAIOIIMMCS PE3YIib-
TataMm. JIpyrumu cinoBamu, YToObI CTATh JIyUIlled HECYIIKOM, HEOOXOIMMO HHTETPUPOBATHCS B CTAIO.
TOT e MPUHLIMI TPUMEHUM U K JIOASAM: KaK BBICIIME CTaiHble KUBOTHbBIE, Mbl YaCTO BUAUM, UYTO
MHTEPECH TPYMIIbl OTPAKAIT MAaKCUMAJIbHbIE MHTEPECH! OTIEJIBHOTO YEJIOBEKA.

Bo3pMéM, K IpuMepy, MECTb: C TOUKH 3pEHH S OTAEIbHOIO MHIMBUyyMa 3TO IOBEJCHUE, Ka3a-
JI0Ch ObI, He TIPUHOCUT HUKAKOU pealbHOM TOJIb3bl — HE3aBUCUMO OT pe3ysibTara, OHO He AT eMy
npssMoi BeiroApl. OJJHAKO C TOUYKM 3pEHHUsI TPYHIIbl MeCTh sBIsAeTCs I(PPEKTUBHBIM MEXaHU3MOM
TICUXOJIOTMYECKOTO CAepXKUBaHUs. B qpeBHMX 00IecTBax, Ie He CyIeCTBOBAJIO IIPABOBBIX OIPaHU-
YEHUil, B OTCYTCTBUE MECTH CHJIbHBIE MO Obl OECHPENsITCTBEHHO TBOPUTH OECTIOPSIIOK, JIMIIIAsT
CJIa0bIX PECYpCcoOB M TEM CaMbIM TOIPbIBAsI CINIOYEHHOCTh U CTAOMIIBHOCTD COOOIIECTBA. A HaMuKe
MECTH, JIaXe eCI €€ MPUMEHSET JIMIIb HeOOBIIOe YUCIIO JTIOAEH, JOCTATOYHO ISl TOTO, YTOOBI OKa-
3aTh CIepKUBAIIMIA 3(QeKT, NoNIepKUBaTh BHYyTPEHHEE paBHOBECHE COOOIIECTBA M JeaTh BCE
coo0I1IeCTBO H0JIee CTAOMIBHBIM U TAPMOHUYHBIM.

DKOJIb CUUTAET, YTO MbI, KaK CTaJHbIC )KUBOTHBIE, JIOJKHBI B [TOJTHOM MEpEe UCIOIb30BaTh Ipe-
MMYIIeCTBa, KOTOpbIe JaéT Ham coodriecTBo. Kak ckazai nucarens JIu HanpHaHb: «YTOOBI TOOUTHCS
ycriexa, Hy)KHbI OJ1arorpusiTHoe BpeMsi, O1arorpusTHOE MECTO M MOAEPKKa JTofen». T TpH (ak-
TOpa B 3HAYMTEJILHOM CTETIeHN YKa3bIBAlOT UMEHHO Ha MPEUMYIIIECTBA, KOTOPBIE AAET COOOIIECTBO.
IKOJIb HE BBICTYIAET TPOTUB KOHKYPEHITUH, a YKa3bIBaeT Ha TO, YTO, IPOCTO HAXOASICh B COOOIIECTBE,
MBI €CTECTBEHHBIM 00Pa30M MOXEM TOJIb30BAThCS €T0 MPEUMYIIECTBAMU. DTO HE TOJIBKO OOBEKTHB-
HOE sIBJICHUE, HO M UICTOYHHK OoJiee MOTHOW MH(pOpMAIHH, OOJBIIErO KOJTMYECTBA BOZMOKHOCTEH U
OOMBIIIEH MTOAECPIKKH.
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Iouemy Kuccunakepa Ha3bIBalOT CaMbIM
BJIMSITEJIbHBIM MMOJUTHKOM B Mupe?

BosmoxHo, BHl yxe 3Haere, uro ['enpu Kuccunmxep npumén B npasurensctso CIIA B 1969
roly B KayecTBe COBETHMKA TMpe3ujieHTa HUKCOHA MO HAIMOHAIBHOW OE30MacHOCTH W 3a BCEro
YeThIpe rofa Mopa3suTebHBIM 00pa30M MOSIBUIICS Ha 00J0kKe KypHana «Taiim» 15 pas, momyuns
3BaHME «HE3aMEHMMOTO YeIOBeKa B MUpe». Tak Kak ke eMy yAalioch JOCTUYb TAaKOro ycrexa?

®epriocoH, TIIATENBHO U3YUYUB ITOT BONPOC, MPUILET K BBIBOLY, UYTO COLIMAJIbHBIE CETH ChIT-
pamu pemaponyio poib B ycnexe Kuccunmkepa. Popmbl OpraHM3alliy 4elI0BEYECKOro oOIIecTBa
MO’HO YCJIOBHO Pa3/IeJIUTh Ha JIBE€ KaTerOpUH: UePapXUUECKUE CTPYKTYPHI U coldaibHble ceTh. Kuc-
CHUH/IKEP HE TOJIBKO TIIyOOKO MOHMMAJT Pa3HUILy MEXy HUMH, HO U B COBEPILECHCTBE BJIAJIENT HCKYC-
CTBOM HCIOJIb30BaHUsI CHJIBl COLIMAIBbHBIX ceTel. Vlepapxuueckasi CTPyKTypa HaIllOMUHAET OpraHu-
3aLMOHHYIO CXEMY, BUCSILYIO Ha CTEHE B KOH(pepeHII-3ajle KOMIIaHUM, TOrJja KaK COLMaJIbHAs CeTh
TpeOyeT MHOTOKPATHBIX 03aPEHUI U IIPAKTUYECKOTO OMBITA, YTOOBI TOCTENIEHHO PACKPHITH CBOIO IIEH-
HOCTb.

o cnoBam Pepriocona, Kuccunmxep HamepeHHO IOCTPOUIT CETh, OXBATHIBAIOILYIO IIMPOKUIA
CIIeKTp cpep, BKJII0Yast peCTaBUTENEl PaBUTEILCTBA M YACTHOTO CEKTOpa, KypPHAJIUCTOB, 3HAMe-
HUTOCTEN U3 MUpa pa3BJIeYeHUN U Jake MHOCTPAHHBIX JIMEPOB U JuruioMaToB. OH OCO3HaBaJI, UTO
MUP [EPEKRUBACT NEPEXO]] OT UEPAPXUUECKON CUCTEMBI cepeinHbl XX BeKa K HOBOM 3pe, B KOTOPO
ceTH OyIyT UrpaTh KJIIOUEBYIO POJIb.

UrtoObl MPOBEPUTH ITY TUNOTE3Yy, PEpriocoOH U ero CTYACHTHI MOCTPOUIM JUarpaMMy JIMYHOM
ceru Kuccunmkepa, OTpax)alollylo Bce €ro BaKHblE COLIMAIbHBIE CBSI3U. LIeHTpasbHBIM y37I0M Ha
auarpamme siisiercs caMm Kuccunaskep, a pasMep OKpyKalolixX y3/10B OTpakaeT 4acToTy YIOMUHa-
HUS1 9THUX JIIOAEH B €ro Memyapax. Pe3ynbraThl oKa3aiu, 4YT0 MHOCTPAaHHBIE JIUAEPHI B JINYHOU CETU
Kuccunmpkepa urparor Takylo e BaXKHYIO poJib, KaK U AMEPUKAHCKHUE JIUAEPbI, IIPU STOM Jake roc-
cekperapb YWibsaMm Popkepc 3aHMMaeT B €ro AuarpaMMe OTHOCUTENIBHO MEHEe 3HAYMMO€E MECTO.

depriocoH anee MpoaHAIM3UPOBAT PA3INUMs MEXIY COLMaNbHON ceTblo Kuccunmxepa u
ceTblo HukcoHa m oOHapy:Xu1, 4ToO Mpe3uIeHTcKast Kapbepa HIKCOHa B OCHOBHOM OI'paHM4MBANIACh
npenenamu benoro noma, torga kak KuccuHpkep mMpoko yNOMUHAJ JIMAEPOB pa3HbIX CTpaH —
MIOYTU C TOM k€ YacTOTOH, C KOTOPOH YNOMHUHAJICS MPE3UJEHT, KOTOpoMy OH citykuji. CocTaBuB
CETeBYIO TUarpaMMy Ha OCHOBE KOJIMUECTBA YIIOMHUHAHUI B MeMyapax, PepriocoH oOHapyKuil, 4To
Kuccunmxkep siBisieTcst cynepysioMm, Mo 3HaYMMOCTH ycTynaomuM b Hukcony u gaxe mpeBoc-
XOISLIMM €ro MpeeMHuKa, npe3ugeHta Popra.

Ewe B 70-x ronax Kuccunmxep ykasas, 4yTo B3aMMO3aBUCUMOCTb SIBJISIETCSI OCHOBHOM 4epTO
COBpPEMEHHOU Me:XTyHapoaHOU cucteMbl. OH mpeaynpeskaan, 9ro 0e3 MpU3HaHUs TOW B3aUMO3a-
BHUCUMOCTH 3amia/iHasl IMBUIN3AIMs IOYTH HaBepHsiKa pyxHeT. HecmoTpst Ha To uto ¢ 1979 rona on
OonblIIe He 3aHUMaeT O(PUIIUATIBHBIX JOJKHOCTEH, KruccuHmkep no-rnpexkHemMy akTHBHO Y4acTBYeT
B MEXIYHAPOAHOW MOJIMTUKE U PETY/ISIPHO MOTy4aeT UHAUBULYAJIbHBIE AyIUEHIIMHU Y BBICIIUX PYKO-
BOJUTENEN TaKMX CTpaH, Kak Kurtail, 4To CBUIETENBCTBYET O €r0 HEOCIIOPMMOM MEKAyHApOIHOM
BMstHUU. Ero ycrex oTdacti 0ObsCHSIETCSI €ro poiblo «CyNepysia» B MEXAyHApOIHOMW MOTUTHKe. B
3TOM U 3aKJIIOYAETCSl OYapOBAHUE CETEBOI HAyKU — B MIOHMMAHUU B3aMMO3aBUCUMOCTH U BJIUSHUSA
y3JIOB B CETH.
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Bumsinne cynepy3JioB IpeBOCXOIUT Ballle BOOOpakeHmne

Kaxplii 13 Hac — KpOIIeUHbIN 1IeMEHT ceTeBOro a(pdexTa, a BMecTe Mbl COCTaBJIsIEM OCHOBY
11 IOHUMAaHU s 4Y€JIOBEYECKUX ceTell. B Takux cersx HaI/I6OJII)IH€e BJIMAHUEC UMCIOT LHEHTPAJIbHLIC
y3J1l, 00JIaJatoIIMe HauOOBIITMM KOJIMIeCTBOM CBSI3EH.

IT0 sIBJICHHE MOXKHO HaOJOIaTh TOBCIO/Y B MOBCEJHEBHOM *kU3HU. Harpumep, MHOTHE JTIOIU
MO/IPAKAIOT CTUJIIO OfICXK[IBI 3BE3/ UMEHHO TOTOMY, UYTO 3Be3[Ibl, OyIyd4d HEHTPATBHBIMU y3JIaMH,
IMMPUBJICKAIOT BHUMAHWE OI'POMHOI0 KOJIMYECTBA ITOKJIOHHUKOB.

OaHaKoO KTO-TO MOXKET 3a/1aThCsl BOIPOCOM: €CJIU 51 HE SIBJISIIOCh TTOKJIOHHUKOM 3Be3[1, Pa3Be s
HE OCTal0Ch B CTOPOHE OT 3T0r0 BiusAHUA? JIu HanbHaub, ananu3upys kaury Mateio Ixxekcona «Cetb
YesloBeYeCTBa», JaeT Ha 3TOT BOMPOC NTyOokmii oTBeT. Ha camoMm fiernte, gaxe eciv BaM KaxkeTcs, 9To
BBl HE MMOJIBEPXKEHBI 3TOMY BIIMSHUIO, ceTeBOM 3(h(PeKT OKas3biBaeT ropasio 0osee riryooKoe BO3/ieH-
CTBUE, YeM BBI yMaeTe, U Bbl, BO3MOXXHO, JIaXke He 0CO3HAeTe BCIO ero MTyOuHy.

UroOBl OOBSCHUTD ITO SIBJICHUE, HAM HYKHO HayaTh C COIIMOJIOTMYECKOro heHOMEeHa, N3BECT-
HOT'O KaK «Iapajiokc apyx0bi». [Tpoiie roBopsi, 3TOT mapagokc 03Ha4aeT, YTo OOJBIIMHCTBO JIIOeH
CUMTAIOT, YTO Y WX Jpy3ei Apy3ei Oosblie, yeM y HuX camux. Korzia 3To orryieHue nposepsiercs
C MOMOIIBI0 MaTEMATUYECKON CTATUCTUKU, MAPAJOKC CTAHOBUTCS OUYEBUIHBIM. Jlake eciii Bbl CUM-
Taete ceOs IPyroM KOro-To, JIBa pa3HbIX Criocoda MOCTAHOBKY BOMPOCA MPHUBOAST K JIBYM Pa3HbIM
pesysbTaTam.

ITO OTKJIOHEHHE BO3HUKAET M3-3a TOTO, UTO Y3JIbI C OOJIBITIM KOJIMUECTBOM CBSI3el MPEyBeIH-
yyuBatorcs. Koraa Bel lymaere o TOM, CKOJIBKO JApYy3€ll y BallluX Jpy3el, Bbl, KaK TPaBUJIO, BCIIOMUHA-
eTe JIUIIh TeX, KTO MOJIb3YeTCsT HAaOOJIbIIIel TOMYJISIPHOCTHIO, TO €CTh TaK HA3bIBAEMbIE «CYIePY3TIbl».

B CIIIA Takxe ObUIO MPOBEACHO HCCeIOBAaHUE, MOCBAIMEHHOE TOMY, ITOYEMY JIOIU, KOTO-
pble N3HAYAILHO HE IMMBIOT, HAUMHAIOT YIOTPEOIAThH aJIKOTOJTh MOCIIe TIOCEIeH! s BeYepHHOK. Pe3yiib-
TaThl TMOKA3aJM, YTO, HECMOTPS. Ha TO YTO Ha BEYEPUHKAX THIOT JIaJleKO HEe Bce, Te, KTO JIIOOWT
BBIIIUTD, O6I)I‘IHO ABJIAIOTCA CaMbIMHU AKTUBHBIMW W ITPUBJICKAIOIIMMUA BHUMAHUE «CYIIEPY3JIaMU».
Takum 0O0pa3oM, BaM KaKeTcCsl, YTO «BCE MBIOT», TOJIBKO MOTOMY, YTO BJIMSIHUE 3THX CYIEepY3JIOB
Ype3MEPHO MPEyBETUIYECHO.

Jpyrumu cioBaMu, BaM MOXKET Ka3aThCsl, YTO BBI ClIeAyeTe MOBEJCHUIO OOBITMHCTBA, HO Ha
caMmoM JieJie Bbl POCTO MOJpakaeTe TeM HEMHOTMM 3aMETHBIM «CyTepy3/IaM».

B xHure Takke ynoMuHaeTCs UCCIIeIOBaHKE 110 BHIOOPY CaMbIX KPACUBBIX JIMII, KOTOPOE TOKa-
3aJ10, YTO TMPH BHIOOPE JOOW PYKOBOJICTBYIOTCSI HE TOJIBKO JIMYHBIMHU MPEANIOYTEHUSIMU, HO U TIO[-
BEPIKEHBI BIMAHUIO MHCHUA I'PYIIIILI U CYIIEPY3JIOB.

B nienom, naxe npu NpUHSITAN CaMbIX OOBIYHBIX PEIIEHUI MbI BCE MOXEM HEOCO3HAHHO MOJI-
BepraTbCsi BJIUSHUIO CYNEpy3JioB. B uenoBevyecknx ceTsix CBA3M Mekay y3iamMu (hOPMUPYIOT ITU
CYIEpY3Jibl, KOTOPbIE, B CBOIO OUYEPE/Ib, HE3AMETHO BJIUSIIOT HA JAPYrUe Y3JIbl.
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Cwmor 661 Tpamn no6eauTsh Ha
BbIOOpax 0e3 Facebook u Twitter?

JlaBaiiTe BHOBb PACCMOTPUM 3TY IMPUMEYATENIbHYIO I71aBy B UCTOPHUH TMPE3UICHTCKUX BHIOOPOB
2016 ropa B CIIA. [leiictButenpHO m nodeaa Tpamma Obuia 00yc/ioBIeHa BIMSIHUEM COLIMATBHBIX
cereit, Takux kak Facebook u Twitter? depriocoH gan Ha 3TOT BONPOC yTBEPAUTENbHBIN OTBET. [0
€ro MHEHHMIO, 3TU BBHIOOPBI CTaJM CBUIETEJILCTBOM TAKTUKU KOMaHAbl Tpamria, KOTopasi, Onupasich
Ha MHTEPHET, MpoBeJia IeJIeHANPaBJIeHHYIO0 aTaKy Ha JUTHYIO ceTh Xwuiapu. MIHTepecHo, 4To cam
Tpamrt Kora-To ObLT YacThIO STOW JMTHOM ceTH, M XWJUTapH Aaxe MPUCYTCTBOBAIA HA €ro TPeThei
cBajpOe.

®epriocoH MogUEpKUBAET, YTO COIMANIBHBIE CETH CHIIPAJIU PEHIAIoNIyIo poiib B ycriexe Tpamma.
Hecmotpst Ha TO UTO, IO TPaJULIMOHHBIM MepKaM MpeIBBIOOPHOIN KaMIaHUH, (PMHAHCOBbIE PECYPCHI
KOMaH[Ibl XWJIJTapH B JIBa pa3a MPeBOCXOAWIN pecypchl Tpamia, a i3HAYaIbHO €l IIMPOKO TPOUMIIH
90 % maHcoB Ha MOOeTy, COLMAIIBHBIE CETH TIEPENICAIN UCTOPHIO BHIOOPOB. B permaromuii MoMeHT
BbIOOPOB y Tpamma 6bu10 Ha 32 % Gosbliie moAnucYrKoB B Twitter, uem y Xusuiapu, Ha 87 % Oosnbiie
cropoHHUKOB B Facebook, a 3a HeCKOIbKO JIHel 10 BHIOOpPOB OH momyumi Ha Facebook Ha 4 mut-
JIMOHA «JIAWKOB» OoJibllie, YeM Xwulapu. DTy 1upbl SCHO MOKa3bIBAIOT, YTO TpaMi 3HAUUTEIBHO
MpeB3011es KOMaH/1y XWUIApU B UCTIONb30BAHMH COITMAIIBHBIX CETEeH.

XoTs KoMaH/1a XWUlapH Takke UCTIOb30BaJla MHCTPYMEHTHI COIIUAIBHBIX CETel, OHa B OOJIb-
el CTeneHu Tmojarajach Ha TejeBujeHue. B To ke Bpemsi komanjaa Tpamma B MOMHON Mepe
UCTIONB30Bala peKJIaMHble UHCTpyMeHThl Facebook, onmpoOoBaB THICSYM Pa3IMUHBIX PEKJIAMHBIX
0OBbsIBJIEHHIA, KOTOPbIE TOYHO TAPTreTHPOBATNCH C MUHUMAIIBHBIMH 3aTPAaTaMH, YTO 3HAUMTEIIHHO Ipe-
Bocxoaw10 3peKTUBHOCTh TPAAUIIMOHHON TeJIepeKJIambl.

OpnHako BIMSIHUE COLMATIBHBIX CETel Ha 9TOM He OrpaHUYMIoch. PepriocoH 0OHaApyKUII, YTO
OHU TaKXe ChI'paJii pojib B CO3aHUM M paclipOCTpaHEHUH (PEMKOBBIX HOBOCTEH, a TaKke B MaHU-
MYJIMPOBaHUU OOIIECTBEHHBIMU HacTpoeHusiMu. B 2016 rony omHa u3 (peiKOBbIX HOBOCTEH yTBEp-
kpana, yro Tpamn momyunn nogaepxkky I[larsl Pumckoro, 4to B orpeaeneHHoN CTeNneHu Criocoo-
CTBOBAJIO €ro M30paHuIo. 3a TP MecsIa JI0 BHIOOPOB KOJIMYECTBO PENOCTOB (PEHKOBBIX HOBOCTEH,
HarpaBJeHHBIX MPOTUB Xusutapy, Ha Facebook ObLIO MOUTH B YeThipe pasa OoJblle, YeM MPOTHB
Tpamma. 3a 10 gHeit 10 JHS BHIOOPOB MPUMEPHO YETBEPTh CChUIOK B Twitter B mrate Muuuran
cozepxkana ¢perikoble HOBOCTU. 1o qanHbIM LleHTpanibHOrO paszeeapiBatenbHoro ynpasieHus CIHA,
poccuiickue CrierciTyk0bl HICIIOJIb30BAIA COLIMATIBHBIE CETH JIJIS TOAPHIBA PeMyTaluy Xuijlapy, po-
JAEMOHCTPUPOBAB SIBHYIO MOAAEPKKY U30panus Tpamra.

Wponus 3akmoyaercs B TOM, YTO M30MpaTeNu, NoAIepKUBaBIe XUIapy, B OCHOBHOM Ipel-
CTaBJISUTM MOJIOO€ U MOJHOE TIOKOJIEHHWE, KOTOPOE TaKKe SIBJISIETCS] OCHOBHOW T'PYIION MOJIB30-
BaTesiel couuaibHbIX cetedl. OJHAKO UM He YJaloch Tak ke 3(Pp(eKTUBHO, Kak KomaHae Tpamma,
UCIIONB30BaTh ¥ MAHUITYJIUPOBATh STUMH TuIaT(DOpMaMu ISl JOCTHKEHUS 1Ien 1MoOepl Ha BBIOO-
pax. Texnonornueckas anuta u3 Kpemnuenoii nomvnel B CeBepHoii KamigopHuu, xots v nonaep-
KMBasia B OOJIBIIMHCTBE CBOEM XuyutapH (Ipeacenaresb coBera qupekTopoB Google Dpuk muar
naxe ObUT OTHUM U3 €€ TPeIBHIOOPHBIX COBETHUKOB), B KOHEYHOM MUTOTe MHCTPYMEHTHI, CO3/IaHHBIE
STUMU JTHOEPAIbHBIMU MUTAMH, CTAJIM KJTIOUeBbIM (pakTopom rnodepl Tpamra.
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Bech MUP — 3TO 01HA 00JbIIAs COIHANbHAS CETh

HukTO HEe MOXeT CylecTBOBaTh B OOMHOYECTBE, KaK OCTPOB TMOCPEH OKeaHa; Kakbli ueso-
BEK — 3TO YaCTHUKa 3eMJIM, COSJUHSIONIASACS ¢ OOIIMPHBIM MAaTepUKOM. MBI, JTIOOH, OT TPUPOIbI
CKJIOHHBI K JKU3HU B COOOINECTBaX — 3TO 0OYCJIOBJIEHO KaK BHYTPEHHUMU MOTPEOHOCTSAMU M UHTE-
pecamu, Tak 1 OOBEKTUBHBIMU 3aKOHAMU BHEIITHEro Mupa. Bellb CBsI3M 1 ceTeBble B3aMMOJIEHCTBUS
SIBJISIIOTCSI OCHOBHBIMH 3JIEMEHTaMH, Ha KOTOPBIX CTPOMTCSI YEJOBEUECKOe OOIIECTBO, a pa3BUTHE
BCE IIMBUIIM3AIMN — 3TO, TI0 CYTH, MPOIIECC IOCTOSTHHOTO YIITyOJIeH!s CBSA3EN U YKPETUIEHHs ceTe-
BBbIX B3aMMOJICHCTBUI.

W3navyanbHO Jiioau ObUTH N30JMPOBAHHBIMY MHVBUAYYMaMHU, 3aT€M 3TH MHAUBUIYYMBI, YCTa-
HaBJIMBasl CBSI3U, 0Opa30BaIY IJIEMEHa, TUIeMeHa PaCIIMPHIINCh 10 JepeBeHb, IEPEeBHU OOBEINHU-
JIMCh B TOPOJA, TOPOAA COEAMHIIVCH B TOCYIAPCTBA, & B3AMMOCBSI3b MEX/1y TOCYJapCTBAMU CILIesa
BECh MHUP B OJIHY OTPOMHYIO CE€Th. DTOT BOMIOLMOHHBIN Mporiecc (haKTUYECKU TPEJICTABISET COOOM
Mpoliecc ceTeo0pa3oBaHMsl: OT TOYKH K JIMHUM, a 3aTeM OT JIMHUHU K ceTH. CeteoOpa3oBaHue sIBIIs-
eTCsl He TOJIBKO (PyHJaAMEHTaIbHBIM JIEMEHTOM, BJHSIOIMM Ha (DyHKIIMOHMPOBAHKE YeJIOBEUYECKOTO
oO1ecTBa, HO ¥ (pOPMUPYET HaIlly KU3Hb HA TPEX YPOBHSIX: TOUEK, JIMHUN U CETEH.

Bo3bMéM B KauecTBe mpuMepa cOOOIIECTBO OCBETUTENE B KMHO- M TEJIEMHLYCTPUH, UTOOBI
MOHSATh, KaK B MOJIEJIN «TOUKA-JIMHKA-CETh» (POPMHUPYIOTCS B3aMMOCBSI3U. B KMHO- U TeJIeMHyCTpUN
MartepukoBoro Kuras HaOmoaeTcsi JOBOILHO MHTEPECHOE siBJIeHHe: 0Koso 80 % ocBeTUTeNeH, Wi,
KaK MX Ha3bIBAIOT B OTPACIH, «OCBETUTEJICH-MacTepoB», pooM 3 ye3na AubavH ropoaa ClouaHa
MPOBUHIMY X3HaHb. ByIb TO KMHO, TeJlecepruastbl MM peKJIaMHbIe POJTMKHU, OCBETHTENN B ChEMOYHOM
rpyrnre, CKopee BCEero, pooM U3 3TOro HeOOoJbIIOoro yesaa. Hekotopbie crienuaaicThl Aaxe OTMe-
YaloT, YTO OCBETUTENN U3 XHAHS MPAKTUYECKU KOHTPOJIUPYIOT BCIO MHIYCTPUIO KUHO- U TEIEOCBe-
mienus B Kurae. [Touemy SAHbIMHB CMOT CO3/1aTh CTOJb SIBHYIO MOHOIIOJHUIO B 9TOM OTpacu?

UYUtoObl 0OBSCHUTD ITO sIBJIEHUE, HEOOXOAMMO MPOAHAIM3UPOBATH €T0 C TOUKH 3PEHH S CETEBBIX
cesazel. [Ipumepno B 1990-x rogax HECKOJIBKO KPECThsIH U3 SIHbIMHA npuexaau B [lekuH B mouckax
3apaboTka. OHU OTIIMYAIIMCH TPYIOMIOOUeM 1 ynopcTBoM. B To Bpems B [TekuHe HaOM01710Ch CTape-
HUE KaJpOB OCBETUTEJIEH, a MOJIOAEKb HE XOTeJIa 3aHUMAThCS ITON TSHKENOU rpodeccreid, ToIToMY
OCBETUTENN U3 SHBJIMHS YBUIEIU B STOM IIAHC U OBICTPO UM BOCIIOIb30BAIMCh. BhIcTynas B Kave-
CTBE HAYIBHBIX Y3JIOB, OHU, CBSI3BIBASICh C 3€MJIIKAMHU U PACHIMPSS KPYT 3HAKOMCTB, IMTOCTETICHHO
MOCTPOMITN OOIIMPHYIO ceTh. Kak ToMbKO ceTh chopMUpoBasiach, HOBUYKAM CTaJIO FOPA3zo CIOXKHEe
BOWTH B 3Ty OTPaCyib, TIOCKOJIbKY OHA OXBAaThIBAJIa HE TOJIBKO KpymHewmtyo B Kurae rpymity ocBeTu-
TeJIeld, HO M BCE 3BEHbSI LIEMIOYKH MOCTABOK B TOM OTpaciv. YUToObl BOUTH B 3Ty OTpaciib, CHavasa
HY)KHO TIOJTyYHTh 3aKa3, a peXKUCCEPHI, KaK MPABUJIO, IPEATIOUUTAIOT paboTaTh C TEMU OCBETUTEIISIMH,
KOTOPBIM JIOBEPSIIOT M C KOTOPBIMHU y HUX YK€ ObLT OIBIT COTPYAHUYECTBA — a ITO, KaK MPaBUIIO,
OCBETUTENN U3 SIHBJIMHS, C KOTOPBIMH OHH YK€ HEOIHOKPATHO COTPYIHUYAIIH.

ITOT NpUMep MOKA3bIBAET, YTO OCBETUTENH U3 SIHBIMHS 3aHSIM JOMUHHUPYIOIIHE MO3UIIH B
BEPXHEH YacTH LETIOYKH, a pabouasi Cujla B HYKHEH YacTH TaKkKe B OCHOBHOM ITOCTYMaeT U3 SIHbIMHS,
MOCKOJIbKY TIOUTH BCE KHUTEJIM OKPECTHOCTEH ITOr0 paiioHa 3aHSTH B 9TOM oTpaciiu. Takum oOpa3zom,
KuTeM SIHBJIMHS CO3AaM OOIIMPHYIO CETh, TPAKTHUYECKU MOHOIIONIM3UPOBAB BCIO MHIYCTPUIO KUHO-
Y TEJICBU3MOHHOTO OCBEIIICHUSI.

ITO HE TOJIBKO UCTOPUSI KPyra CBETOTEXHUKOB: TIpaBuia (PyHKIIMOHMPOBAHUSI MHOTUX OTpac-
neii u cep AeATeTbHOCTH Takxke (POPMUPYIOTCS B XOjIe TIOI0OHOTO MPOoliecca CETEBOr0 B3auMoIeH-
cTBUS. B 3T0I OOIIMPHON COIUAITBHOM CeTH KaX bl U3 HAC SIBJISIETCS Y3JIOM; 9Ta CETh CBA3BIBACT BCE
ACTIeKThI )KU3HU U MIPE/ICTABIISIET COOO HE TOJBKO KJTIOUEBOH (DaKTOP BIMSHUS, HO M PEaIbHOCTh, C
KOTOPO¥M MBI TIOCTOSIHHO CTJIKMBAEMCS B TIOBCEJHEBHOM JKU3HU.
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CeTb yeJiOBeUeCKUX B3aIMOOTHONIEHUI IeMOHCTPHPYeT
OCHOBHOI 3aKOH — «I00€/IUTeJIb MOJIY4aeT BCE»

VYenex Tpamma B COIMATBbHBIX CETSIX MOKXHO OOBSCHUTH €r0 IIOHMMAaHUEM OJHOTO KJTIOUEBOTO
MPUHLMIA: «LIEHTPAJIBHOCTb NOPOXKAAET LIEHTPAIbHOCTb». [Ipoliie roBops, 3TOT NPUHLIMII 3aKJII0Ya-
eTcsi B TOM, UTO «I0OEAUTENb TOyYaeT BCE»: TIOMYJIsSPHBIE JIIOIM CTAHOBATCS enlé MomyJsipHee, Te,
KTO MTPUBJIEKAET BHUMaHKE, IIPOIOJIKAIOT MPHUBJIEKATH e111€ OOJbIIIe BHUMAaHMsI,  OOraThle CTAHOBSTCS
emE Ooraue. B KOHEYHOM UTOTE pecypchl M BHUMaHHE COCPEOTAUMBAIOTCS B pyKaX HEMHOTHX.

ITO sABJIEHUE HECIOKHO MOHATh. Kak yrnoMuHanock paHee, 101 ¢ BBICOKOW HEHTPAJIBHOCTBIO
Jierye MpUBJIEKAIOT HOBbIE CBsA3U. Hampumep, korga Bbl Nomajgaere B HOBYIO Cpelly M XOTHUTE 3aBe-
CTH JIpy3eH, Bac, CKOpee BCEro, B IIEPBYIO Ouepe/ib MPHUBJIEKYT CaMble TIOMY/IsSpHbIE, OOIIUTEIbHBIE U
aKTUBHBIE JiIoau. Wi, Koraa Bbl XOTUTE HauyaTh OM3HEC B HE3HAKOMOM MecTe, Bbl Oy/ieTe CKJIOHHBI
COTpPY/IHMYaTh C MapTHepaMH, UMEIOLIMMHA HAWIydllylo penyTranuio. [pyrumu cioBamu, yesioBe-
YECKHUE CETU MOCTOSIHHO PACIHIMPSIOTCS, MOCTOSHHO BO3HUKAIOT HOBBIE CBSI3M, HO 3T CBS3U (pop-
MUPYIOTCSI HE CIIy4ailHO, @ BBIOOPOYHO. Y3Jbl C BBICOKUM KO3(h(PUITMEHTOM HEHTPAILHOCTH Jierdye
MOJTyYaloT IPUOPUTETHBIE CBSA3U. CBA3M MEXKY JIOIBMHU M0 CYTH SIBJISIOTCS TAKKE CBA3SAMU MEXKIY
pecypcamu. HarpapneHue Bammx cBsizell OTpaxkaeT HarpaBJIeHUe IIOTOKA PECypCOB.

Bot oguH npuMep: B MIHTEpHETE XOAUT aHEKJOT O TOM, YTO Y OIHOT'O MWUIMApPAEpa AEHbIU HE
3aKaHYMBAIOTCS, TIOTOMY UTO KaxJas MOTpaueHHasi UM KOIlEelKa B KOHEUHOM MTOTe€ BO3BpallaeTcs K
Hemy. C TOUKM 3pEHUs CETH 3TO O3HAYAET, YTO €C/IM Bbl 3aHUMAETE KJII0YEBOM y3€J B CETU U UMEeTe
JOCTaTOYHOE KOJMYECTBO BHICOKOKAUECTBEHHBIX CBSI3EH, TO MOTpaYCHHbIE BAMU JAEHBIU, KAKUM Obl
IyTeM OHH HH MPOIILIHA, B KOHEYHOM UTOTE C OOJIBIIION BEPOSTHOCTHIO CHOBA OKAXYTCS Y BaC B PyKax.
Harmpumep, MarHatr HeIBMKMMOCTH TTOKYTAaeT OJMH LI3MHb CBUHMHBI, a TPOJIaBell CBMHUHBI 3apada-
THIBA€T JEHbIM UMEHHO IS TOTO, YTOOBI KYNUTh XWUJIbe, 1 B KOHEYHOM UTOT€ STU JAEHBIU CHOBA
BO3BpAILAIOTCS B PyKM MarHata HeIBUKUMOCTU. KOHe4HO, 3T0 yrpoIIEHHbII TPUMED, a B peaIbHOM
MUpE OBUKEHUE PECYPCOB rOpasio CIOXKHEE.

WTtak, ecnu LEHTPaJIbHOCTh JAEHCTBUTENIBHO MPUBOAUT K eIlE OOJbIIel EeHTPaJbHOCTH, a
pecypchl B KOHEUHOM MTOTe KOHLIEHTPUPYIOTCSI B pyKaXx HEMHOIMX, 3HAUUT JIM 3TO, YTO y TeX, KTO
MIPUXOJUT MO3XKe, HeT aHcoB? OTBET: HeT. B colmaibHBIX CETAX CYIIECTBYET MOHSATHE «CTPYKTYp-
Has Jpipa». CTPyKTypHast JbIpa — 3TO MPOOe, e MeK/1y AByMsI CETIMH OTCYTCTBYIOT KaKue-Ju0o
cBsi3u. Hailiss CTpyKTYpHYIO ABIPY, T€, KTO MPUXOAUT MO3XKeE, TAKKe MOTYT OBICTPO 3aBOEBaTh Ipe-
MMYUIECTBO.

Cuily CTPYKTYPHBIX IbIp MOXXHO JIy4Yllle MOHSITh C IOMOILBI0 MBICJIEHHOIO SKCIIEPUMEHTA.
[pearnonoxum, 4To Ha TIAHETE €CTh YeJIOBEK, CIIOCOOHBIN B OAMHOYKY YCTAaHOBUTH CBSI3b C MHOILIA-
HETHOH IIMBMIIM3AIEN. DTOT YeJIOBeK 00OpETeT OrPOMHYIO BJIACTh, TIOCKOJIbKY CTAHET €IMHCTBEHHBIM
MOCPEJHUKOM MEXk ]y YEJI0BEUECTBOM U MHOIUIAHETHOM LMBWIM3ALMEN. YUUTBIBAsA, YTO BCS KOMMY-
HUKAlMsI MEXAy JIOObMU U MHOIUIAHETSHaMU OyJeT MPOXOAWTh Yepe3 HEero, TOT YeJIOBEK CTaHeT
Ype3BBIYAiHO BakHOM (purypoil. OH He TOJbKO pa3zdorareeT, HO M, BO3MOXHO, CTAaHET CaMbIM BIIU-
SITeJIbHBIM YeJIoBeKOM Ha 3emuie. LIeHHOCTh 3TOW CTPYKTYPHOM AbIPl HAMHOTO MPEBOCXOAUT YUCTO
MaTepUasbHbIE BHITO/IBI.

B peanbHOCTH, XOTSI ¥ HE CYIIECTBYET CTOJIb OTPOMHBIX CTPYKTYPHBIX IPOOEJIOB, HAC OKPYKaeT
MHOXECTBO BO3MOKHOCTEH B BUJIE HEOONBIINX CTPYKTYPHBIX MpoOesoB. BHyTpyU KOMIIaHUU OTHUM
U3 TIPUMEPOB SIBJISIIOTCS CTPYKTYpPHbIE MPOOesbl MEXAy pa3sHbIMU oTaenamu. Ecim Bam ymacres
COEMHUTD JIBa Pa3HbIX OT/eNa, Bl 3aliMeTe 3TOT CTPYKTYPHBIN Mpoden. TOYHO Tak ke CTPYKTyp-
HbIe TTPOOEITBl MOTYT CYIIIECTBOBATh MEK/1y KOMITAaHUSIMHU M MEX1y oTpaciisiMu. Yem OoJblie CTpyK-
TYPHBII TTpOOEJI, KOTOPBINA BBl 3aHUMaeTe, U YeM Jajibllie MPOCTUPAETCSl CETh CBSI3eH, TeM Ooiblle
BBIT'O/Ibl OH IIPUHOCHT.
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[TonBons utor, MOXHO CKa3aTh, YTO YEJIOBEUECKUE CETU (PYHKLIMOHUPYIOT MO 3aKOHY «LEH-
TPAIBLHOCTh MOPOK/IAET IIEHTPATBHOCTD>, WITH, TIPOIIE TOBOPS, «IIOOEIUTENb MOTydaeT Bcé». B mpo-
1iecce pacIIMpPEeHusl YeJIOBEYECKUX CeTel Te Y37bl, KOTOpbIe yxke 001aJaloT OONBIINM KOJINYECTBOM
CBsI3eii, B OyIyIlleM MOJIydaT MPUOPUTET MPH YCTAaHOBJIEHUMH HOBBIX CBsi3el. [IJ1s TeX, KTO mpucoe u-
HSIETCSI M03Ke, BOBMOKHOCTHY YacTO CKPBIBAIOTCS B CTPYKTYpHBIX ITpodenax. Haiins 1Be cetu, mexy
KOTOPBIMU €I1I€ He YCTAaHOBJIEHBI CBSI3H, 3aHSIB 3TOT CTPYKTYPHBIN MPOOEN ¥ YCTAHOBUB HOBYIO CBSI3b,
MOJKHO ITOJTyYUTh BBITOALY.
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2. CyTh KaueCTBEHHbIX MEKJINYHOCTHBIX OTHOII € HUI
OoO1ecTBO HY:K/1aeTCsA B MPOUYHBIX CBA3SIX MEXKY JIIOIbMHU

OpHUM U3 caMBbIX OOJTBIIUX 3a0TyKICHUI B COBPEMEHHOU MOJIMTHYECKON eI TeIbHOCTH SIBJIS-
eTcs Bepa B BOBMOKHOCTD ITOCTPOSHUS UIeaTbHON CHCTeMBbI P OJTHOBPEMEHHOM UTHOPUPOBAHUU
HPABCTBEHHBIX KAYECTB TeX, KTO e€ peaym3yeT. XOTs COBEPIIEHCTBOBAHUE MHCTUTYTOB M 3aKOHOB
MMeeT pelaoiiee 3HaYeHUE JI71s1 TIOBBIIIEHNS yPOBHSI YIIPaBJICHU S, IIPU 3TOM UTHOPUPYIOTCS IOTPeO-
HOCTHM ¥ TIOTEHIIMAJI YeJIOBEUeCKOW MpHpodbl. be3 B3auMHOro noBepusi, J0OpOW BOJIM, 3a00TH U
JIOSTTBHOCTH OOINECTBO MPEBPATUTCS B AMKUU JKYHIJIU, PHIHOK M TIPABUTEIBCTBO PYXHYT, a NHIUBH-
IOyaJIbHOE CYACThe CTAHET HEIOCTHKUMBIM.

JIOKTpUHA «30JI0TON CepeTuHbI» 1 PeJISIIMOHN3M HalpaBJieHbl HA TIOUCK OajtaHca, MO3BOJISI0-
ero u30exarh KpaHOCTEH MHIWBUIyaI3Ma U KOJJICKTUBU3MA, He oOpeKas yejloBeKa Ha OJMHO-
YEeCTBO M HE TIO3BOJISISI €My OKa3aThCs B OKOBAX KOJUIEKTUBA, YyTPATUB CBOIO WHJIMBUIYaTbHOCTh. B
oOImecTBe, rae npeodiagaeT KpaiHWi MHAMBUYQJIU3M, OTHOIIIGHUS B COOOIIECTBE 3a4acTylo OCTa-
I0TCS1 XOJIOMHBIMH. BBl MOXeTe IPOKUTh B OJJHOM pailoHe MHOTO JIET, HO TaK M He y3HaTh, KTO Ballld
COCE[TH; JTIIOIU eKEeHEBHO MPOXOIAT MUMO JIPYT Opyra, HO OCTAIOTC Yy KUMU. Takue WHINBUIYaITH-
CTUYECKHE IIEHHOCTH MOOIIPSIOT JIIOJEH K «camopeasln3allii», Iperosaras, 4YTo MOKHO MOCTyIaTh
KaK yroHO, €CJIM 9TO He MeIaeT IPyruM, U TOIUEPKHUBAIOT TyXOBHYIO CBOOOIY U HE3aBUCUMOCTD,
HO TIPY STOM TMPHUBOJIST K COLMAILHOMY PABHOAYIIUIO U OTUYKICHUIO MEXTy JTOIbMHU.

TocymapcTBO M pHIHOK B3sTM Ha ceOsl (PYHKIIMU TPAJUIIMOHHBIX OOIIECTBEHHBIX CITykO, 4TO
0C1a0UJI0 3aBUCHMOCTH JTIOJIEH OT COOOITIECTBA M UX YyBCTBO MPUHAJICKHOCTH K HEMY, C/Ie/IaB KU3Hb
KaKJIOTO 4yesioBeka OoJiee He3aBHCUMOM, HO M OoJiee M30IMpOBaHHOK. Borpoc 0 ToM, Kak BepHYTb
OOIIMHAM XU3HEHHYIO CHJIY W TEIUIOTY, CTall akTyaldbHbIM. OTBET, BOZMOXHO, KPOETCsl B TeX, KTO
KHUBET Ha «BTOPOU rope» — TeX, KTO TOCTUT (PDMHAHCOBOK CBOOO/BI MJTH YCIieXa B Kapbepe U Havall
yIeISTh BHUMaHKE JieJIaM, UMEIOIM 0oJiee BHICOKYIO COLMATbHYIO IEHHOCTh. OHM MOCBSINIAIOT ceOs
CITy’K€HHIO CBOMM OOIIIMHAM, BOCCTAHABIIMBAS CBS3H MEK/Ty JIFOJABMU MyTeM HAJIA)KUBAHKS COCEICKUX
OTHOITIEHUI ¥ OPTaHM3aIIUH PA3TUIHBIX MEPOITPUSTUI, CO3/IaBast aTMocepy, HAITOTHEHHYIO TETIOM
1 JIOBepHEM.

Agtop kHUTH «BTOpas ropa» [Iaua bpykc, 00maschk ¢ STUMHU JHOIbMU M OpraHU3aUsIMU, CTA
CBHJIETEJIEM TOTO, KaK OHU OOBEAMHSIOT JIIOfIEH, CO3/1aBasi OOIECTBEHHbIE TPOCTPAHCTBA ¥ OPraHU3ys
MeponpusATus 11 coodrnectBa. Hanpumep, oOmiecTBeHHas opranu3anus «Pulse» ycrienHo npusJie-
KaeT CTyJeHTOB YHUBepcuTeTa [I)xoHa XONMKMHCA K BOJIOHTEPCKOUM padoTe B COOOIECTBe, I1e OHU
JeJATCS CBOUMU MPOGheCCUOHATLHBIMYA 3HAHUSIMU, OKa3bIBask IOPUAMUYECKYIO TIOMOIIIb, aKaJeMUye-
CKYIO TIOIJICPKKY U TICUXOJIOTMYECKOe KOHCYJIbTUpOBaHMe. Takue CBS3U He OrPaHUIMBAIOTCS TOJBKO
COOOIIIECTBOM: OJTHO U3 UCCIIeAOBAHMI TIOKA3aJI0, YTO Ha paboueM MecTe MEXJIMIHOCTHBIE OTHOITIe-
HUS BJIMSIOT Ha 3/I0pOBbE Jaxke OOJbIle, YeM KaueCTBO BO3yXa WM YCJIOBUs Tpyaa. [1noxue oTHO-
IIIeHUsT Ha pad0Te YaCcTo MPUBOIAT K (PU3UUYECKUM U TICUXUIECKUM ITPOOJIeMaM, TAKUM KaK TOJIOBHbIC
00JH, YCTAJIOCTh U aJUIEPrHsl.

Kaxpiii 13 Hac CTpeMUTCS TIOCTPOUTH MPEKpacHOe OOIIECTBO, OCHOBAHHOE Ha JIOBEPHH, B3a-
MMHOU BBITOJIE ¥ B3aMMO3aBUCUMOCTH, — OOIIIECTBO, HATIOJIHEHHOE MPUBSI3aHHOCTHIO Y JKU3HEHHOM
SHepruei. Mbl JIOJKHBI CTPEMHUTBLCSI TIOKOPUTHh BTOPYIO BEPIIMHY B JKU3HU, CTPEMSICh K BEJTUKUM
7ie1aM, BBIXOSIIIIMM 3a TIpeJiesibl COOCTBEHHOTO «s1». BpyKc momuepkuBaet, 4to, Oy/ib TO B CEMbeE,
Ha paboTe WM B COCEJCKMX OTHOIIECHUSIX, MPUBEPKEHIIBl «PEISAIIMOHU3Ma» BEPST: XOTS KasKIbli
CTPEMHTCS K JITYHOCTHOMY POCTY ¥ CAaMOCOBEPIIICHCTBOBAHUIO, HA CAMOM TJTyOOKOM YPOBHE MBI BCE
TECHO CBSI3aHBI JIPYT C JPYTOM.
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MeXKJIM4YHOCTHbIE OTHOIEHUS — UCTOYHHUK CUYACThSA

[TarHaguaTuneTHuit XyaH — OOIIUTENBHBIN, KOMMYHUKAOSIBHBIN U OY€Hb TOMYJISIPHBII MOJI-
poctok. HeaBHO OH Havas mocemars Mociie YpOKOB 3aHATHSI B KWHOKITyOe, Iie MHOTAA TPOBOAKII 110
nBa yaca. OHax/Ibl Be4epoM XyaH BEpHYJICS IOMOM CO CJIe3aMU Ha IJ1a3ax, 4TO OUeHb BCTPEBOKMUIIO
ero MaTb. YBUJEB €T0O B TAKOM COCTOSIHMM, OHA Cpa3y ke 3aX0Tela y3HaTh, YTO MPOU301LUI0. XyaH He
MOT cHiepKaTh CIIE3 M paccKas3asl MPUIHHY, MOKa3aB 9KPaH CBOEro TesnedoHa: OMUMH U3 OTHOKJIACCHU-
KOB KYIWJI HOBYIO UTPOBYIO TIPUCTABKY U YCTPOUJ y ceOsl JoMa UTrPOBYIO BeueprHKY. [IoCKOIIbKY OH
ObLT B KWHOKJTyOe, OH MPOMYCTHJI MpUIJIAIlIeHUe, U, TIsas Ha (poTorpacunl ¢ BEYEPUHKU 1 OOHOBJIE-
HUS JIpy3ed B COLIMAIIBHBIX CETSIX, IOUYBCTBOBAJ Ce0Os1 UCKIIIOUEHHBIM, OMUHOKUM U TPYCTHBIM.

JI71s1 TAKOTO TIOAPOCTKA, KaK XyaH, KOTOPBI MPUIAET OOJIbIIOe 3HAYSHUE COIMATBLHBIM OTHO-
IIIEHUSIM, TIPOIYCTUTh COLUATIBHOE MEPOIIPUSTHE, O KOTOPOM IIMPOKO PACCKA3bIBAIOT U OOCYKAAIOT
CBEPCTHUKH, — 3TO KaK KOHEI CBeTa. XOTsI CO B3POCION TOUKHU 3PEHHUsI 3TO MOXKET I0KA3aThCsl MEJIO-
Yblo, Iy1s1 XyaHa 3TO ObUT CEPhE3HBINA yIap IO ero CONUaIbHON UICHTUIHOCTH.

B Takoil cutyanum camoe IIaBHOE — TOHSTh BaKHOCTh 3TOro cooObiTHsi. Pomutenun XyaHa
JOJKHBI BBICITYIIAT €T0 U MPOSIBUTh COUYBCTBHE, TIOHSITH €0 TPEBOTY U OECIIOKOICTBO, a KOraa OH
YCTIOKOMTCSI, OOCYIUTh C HUM, KaK CIIPaBUTHCS C MOAOOHBIMU CHTYalIUsIMHU, KOTOPbIE MOTYT TIOBTO-
PUTHCSI, HAIPUMED, 3aTUIAHUPOBAB Ha CIIE/YIONIHE BRIXOAHBIE IIPUITIACKTH HECKOJIBKUX JIpy3el K cede
JIOMOWU IMOCMOTPETh (PUITBM.

CTOJIKHYBIIHCH C TIEYAJIBIO U CTPAJAHUSIMU TIOJPOCTKOB, MbI IOJKHBI M30€raTh OCYKIAIOIINX
BMEIIATeJIbCTB, YPE3MEPHOTO COMEPEKMBAHUS WM THEBHBIX peakimid. Bce 3T0 MOXeT MpUHU3UTD
3HAUEHHUE UX MepeXuBaHuil. Ham Hy:KHO POSIBUTH TEPIIEHNE U B TIEPBYIO OYEPeb MTOCTAPATHCS KOH-
TPOJIMPOBATh CBOM SMOIMOHAIbHBIE peakiyu. Kak ropopun Ajyiep, MeXJIMYHOCTHBIE OTHOIIEHUS
SIBJISIIOTCS] ICTOYHMKOM KaK CTPaJIaHUM, TaK U CYacThsi. MBI JOJDKHBI IOMOTaTh MOAPOCTKAM CTPOUTD
310POBbIE MEXJIMYHOCTHBIE OTHOIIEHHS, U3 KOTOPBIX OHM OyayT 4yepnarh cvyactbe U pactu. Cyime-
CTBYIOT Pa3Hble YPOBHU CUACThSI: HU3IIUI YPOBEHb CUACThsI IIPOMCTEKAET U3 CPABHEHUS C APYTUMH, a
BBICIIMIA YPOBEHb CUACThsl OCHOBAH Ha JITYHOCTHOM POCTE M YyBCTBE y/IOBJIETBOPEHUS. MbI JOIKHBI
MOOUIPSITH CTPEMJICHHE K TOMY BBICIIIEMY CYACTBIO, KOTOPOE HE 3aBUCUT OT CPAaBHEHHS C APYTUMH,
co3/aBasi TAKMM 00pa3oM OoJiee TEIUIBIN U COCTPaAATEIbHbIA MUP ISt ceOsl 1 OKPYXKAIOIIUX.

HccenenoBanusi MoKaskiBaloT, YTO JMOASAM TpeOyeTcs: MeHee 150 MumceKkyH, 9ToObl orpeie-
JIMTH TIOJT JPYTOTO YesioBeKa, ¥ Bcero 40 MUJUTUCEKYH/T — YTOOBI pacrio3HaTh Jiujaepa. Jlioam ot npu-
POIBI 00JIAIAI0T CIOCOOHOCTBIO BBIHOCHTh CYXKJICHHS: yKe TIPU IEPBOM 3HAKOMCTBE MBI OeccOo3Ha-
TEJIbHO OIIEHMBAeM XapakTep coOeceqHUKa, U 3Ta OIEHKa, KaK MPaBIJIO, TECHO CBSI3aHA C BJIACTHIO
Y CTaTyCOM, YTO OTPaXKaeTcsl B HAIlIeM MPECTaBICHUU O CTETICH! PYKeoOus U ypPOBHE CIIOCOOHO-
CTEH JpyTroro yesioBeKa.

Bosbmém, k npumepy, IoBuga. EMy 35 jer, 1 HelaBHO OH Kyl HOBYIO MaiuHy. Kaxapii
pas, Korma OH CaauTCs 3a PYJib, 3aBUCTIIMBBIC B3MJISIAbI OKPYXKAIOMIMX JOCTABISIOT €My OrPOMHOE
yZIoBONbCTBHE. HecMOTpsi Ha TO UTO OH POIOM M3 OTAAJIEHHOTO TOPOAIKA, HAa TOT pa3 OH PEeIInT
MpOexXaTh Ha MAIlIMHE Yepe3 3HAKOMBbIE JEPEBHU. YBUIEB CBOETO CTAPOTrO OJHOKJIACCHHKA, UIYIIETrO
10 TPOTYapy, OH B3BOJHOBAHHO MO310poBajics ¢ HUM. CHauasa OMHOKJIACCHUK He y3HaJl ero, HO,
YBUJIEB HOBYIO MaIlIMHY, cpa3y ke ono3Ha [[9Buaa u ¢ yausJieHreM nomaxai emy pykoi. s [Iauaa
HOBasl MalllMHa — HE TOJIBKO CUMBOJ CTaTyca, HO M MCTOYHMK TOPIOCTU M UYBCTBA JOCTHKEHUS,
Onaroziapst KOTOPOMY OH UYBCTBYeT ceOsl 3HAUMMBIM B IJ1a3aX CTAporo JApyra.

Mbl, Kak BHJ, TPUAAOIMIMI OOJBIIOE 3HAUYEHUE CTaTyCy, OT MPUPOABI 3a00TUMCS O CBOEM
Mecte B oOmiectBe. Korma Ham ygaércst okassiBaTh OoJiblliee BIMSIHUAE, HEMPOXMMUYECKHE MeXa-
HU3MBI BBIICJISIIOT BEIIECTBA, BHI3BIBAIOIIME TOJOKUTEIbHbBIE SMOIMN; HAIPOTHB, B CIydae Heyaad
WM KOTZA TOJNIOKEHUE JIPYTHX JIIOIe HAMHOTO JIyYllle HAIero, BOSHUKAIOT HETaTUBHBIE SMOLIUH.
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Takum 00pa3oMm, cTpeMJIeHHe K CTaTyCy SBJISIETCS BPOKIAEHHON TICUXOJIOTMYECKON MOTUBAITUEH, HO
TaKO€ CTPEMIICHHUE MOXET IIPUHECTHU JIMIIb OTHOCUTEJIbHO HUBKUNA YPOBCHb CHACTbA.

A «4yBCTBO OOLTHOCTH» B TICUXOJIOTUM AJjiepa sIBJSIETCS ICTOYHUKOM BBICIIIETO CYACThsI. DTO
YYyBCTBO MPOUCTEKAET M3 MOCTOSIHHOTO OIIYIIEHUs] COOCTBEHHOIO BKJaja — Oydb TO B CEMbE, B
IIKOJTe WM Ha padoTe. JIIoau 9yBCTBYIOT ceOsl CYaCTIIMBBIMU, TIOTOMY YTO OHU HYKHBI OKPYKAIOIIAM
Y CIIOCOOHBI CO3/1aBaTh IIEHHOCTh. Takoe cyacThe He OCHOBAHO HA CPAaBHEHWHU C JAPYTUMH, a TIPOUC-
TEKaeT U3 NOCTOSTHHOTO ¥ 3HAYMMOTO BKJIA/IA.

N3BecTHOE «MccenoBanue ['paHTa», B X0O/Ie KOTOPOro B TeueHue 75 JjieT HaOmoaanoch 3a 724
yYYaCTHUKAMHU, TIOKA3aJI0, YTO OJIM3KKE OTHOIIEHHS C CEMBEH, IPY3bsIMU U CYTIPYTOM SIBJISIIOTCS KJTIO-
4YeBbIM (PaKTOPOM, BIMSIOIIMM Ha JOJIOCPOYHOE 3/10pOoBbe M cuacThe. Ham wacto roBopr, 4to
HYXHO ITpuJiaraTb 6OJILH_IG yCI/UII/Iﬁ U CTPEMUTLCA K 6OHI)I_HI/IM JOCTHUKEHUAM, HO 3TO HE ABJISCTCA
3aJI0TOM c4acThsl. IMEHHO KaueCcTBO MEXJIMYHOCTHBIX OTHOIIEHU, 2 HE UX KOJTUYECTBO, OINpe/IeIsieT
Halle 370poBbe M OJarornonyyue. YCTaHOBJIEHHE MPOYHBIX M ONU3KUX CBSI3EH C JIPYTMMU JIIOABMU
IIOMOTaeT HaM IIPEOJ0IEBATh TPYIHOCTH, CBSI3AHHBIE CO CTAPEHUEM, JIEJIaeT HAC CUACTIIMBEE, 310PO-
B€e U MPOJJIEBAET KU3Hb.

[osToMy Kask[IbpIil M3 HAC JIOJKEH CTPEMUTHLCS K MOCTPOSHMIO TIPEKPACHOTO OOIIECTBa, OCHO-
BaHHOI'O Ha B3aMMHOM JIOBEPUH, B3AUMHOMI BHITOJIE ¥ B3aMMO3aBUCUMOCTU. VICTUHHOE cyacThe mpo-
HUCTCKACT U3 YYBCTBa O6IJ_IHOCTI/I, 6JII/I3KI/IX MEKJIMYHOCTHBIX OTHOIIEHUN U ITOCTOSHHOIO BKJIada B
00IIECTBO, a He TOJIBKO U3 cTaTyca wim doratcTBa. Ham crenyer uckarh pasHOOOpa3Hble MyTH K cYa-
CTBIO, pa3BUBaTh B ceOe MYIPOCTh, YYTKOCTh U CIIOCOOHOCTh 3aBOJIUTH APY3eH, a TaKkkKe EeHUTh Te
MPEKPACHBIE MOMECHTBI, KOTOPBIC MTO3BOJIAIOT HAaM HCIBITbIBATH BOCTOPI OT KMU3HH, IOTIPYyKATbCA B
HACTOsAIIee UM CBOOOTHO TUIAHMPOBATh CBOE padodee Bpems. B KOHEUHOM CcU€Te, KJTI0Y K CYACTBIO
3aKJII0YacTCA B HAlIIUX FHY6OKI/IX CBA3AX C APpyIrMMU JIIOObMHU, 4 HE B HAKOIIJICHUU MAaTCPUAJTIbHBIX 6JIaF
HJIX NOBBIICHUHN COLMUAJIBHOI'O CTAaTyCa.
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IIBB KOOpAuHATbI B MEKJINYHOCTHBIX OTHOIICHUAX

COBO «OTHOIIIEHHSI» COCTOUT U3 MEpOrTU(OB «T'yaHb» M «CH», TJI€ «T'yaHb» 00O3HAYaeT
HarpaBJieHHe U 1eJb CBSI3U, @ «CH» — Yy3bl M HaBBIKM, CBs3bIBatoiue moaei. [IpencraBere cede
KOOPAMHATHBIE OCH: 110 TOPU3OHTAIN — CYOBEKTHI, C KOTOPBIMH BbI CTPOUTE OTHOIIEHHSI, KOTOPBIE
AeNSTCS Ha JBa TUMA: JIOOW M OPTaHM3aIMM; TIO0 BEPTHKAJIM — IIEJIM YCTAHOBJIEHWS] OTHOIICHUM,
KOTOpBIE JIENIATCS Ha SMOLMOHAJIBHBIE U yTUIUTapHbIEe. B pamkax 3Toi MOAEIN Mbl MOXEM Pa3JeUTh
OTHOILICHUsI Ha YeThIpe TUMa. TpaBMbl, TIOJy4YEHHbIE B OTHOIIEHHUSIX B MOJIONOCTH, YaCTO BO3HUKAIOT
13-32 HEOHMMAHUS CYIIIHOCTY 3TUX Pa3IMYHBIX TUIIOB OTHOILICHUH.

MBI 4acTO CKJIOHHBI HACTQKAAaThCs SMOIMOHATIBHON CTOPOHOU OTHOIIICHUH, HATIPHMeEP, TITy00-
KO MPUBSA3AHHOCTBIO K JPY3bSIM WM TOM TEIUIOTOM, KOTOpasi BO3HUKAET B OpPraHU3alliid BO BpeMs
MPa3JHAYHBIX MEPOTIPUSTUI ¥ TAMOMIAMHIOB. OTHAKO MparMaTuyecKast CTOpOHa OTHOIIEHUI 4acTo
WUTHOPUPYETCS W JIaXke OTBEPraeTcs; HalpuMep, MOCIOBUIIA «UEJIOBEK YILEe] — Yail OCThUI» OTpa-
’KaeT CUTYallMIO, KOTAa Ipyrue pacCMaTpUBAIOT BacC JIMIIb KaK PECypc WM CUMBOJ BJIACTH, U TOT/AA
B Ayllle BO3HUKAET OLIYILEHHUE, YTO BAaC UCTIOJIB3YIOT.

Hampumep, ofHa U3 y4acTHUII ceMHMHapa pacckasaja O TyIIeBHON O0iv, KOTOPYIO ei puyu-
HWIO YBOJIbHEHME. [loiroe BpeMs OHa cuuTaja KOMIIAHUIO CBOMM JIOMOM, U YBOJIbHEHHUE CTaJIO /ISl
HEE He TOJIBKO MOTEPEN JIMYHBIX UHTEPECOB, HO U CHJIBHBIM SMOLIMOHAJIBHBIM YAApOM. DTa CUJIbHAs
O0JIb OT «HEOIPaBIaHHBIX SMOIMOHAIBHBIX BJIOKEHHUIT» BhI3BAJIA IMMPOKHIA pe3oHaHC B 3aje. Ho ecm
MIPOAHAIM3UPOBATh CUTYALMIO PallMOHAIBHO, CTAHOBUTCS ICHO, YTO OHA HE JI0 KOHIIA TOHUMaJla CyTh
9TUX OTHOIIEHUN — OTHOIIEHHS MEX/y YeJTOBEKOM U KOMITAHUE TI0 CBOEW CYTU YTHJIMTApHbI, 3TO
YeTKHe TPaH3aKIMOHHBIE OTHOIIeHUs1. KoMmaHust MOKynaeT Ballli HaBbIKM U PECYPCHI, & BbI UCIIOJb-
3yeTe KOMIIaHUIO JJIs1 peajiM3aliii CBOEH LIEHHOCTH.

Kak coTpynHukH, 0cOOEHHO TOJHbIE SHTY3Ma3Ma MOJIOZIbIE JIIOM, MBI JIETKO MOKEM Herpa-
BWJIBHO MICTOJIKOBATh 3a00TY ¥ MOMJCPKKY CO CTOPOHBI KOMITAHUM KaK SMOIIMOHAIBHBIE BIOKEHHUS.
Ho ripaBaa B TOM, YTO 3T BIOKEHHSI CO CTOPOHBI KOMIIAHUH HE SIBJISIOTCS] KOHEUHOM 11EJIbI0 OTHOIIIE-
HUiA. VckaTh SMOIIMOHAJIBHYIO OT/Ia4y B OTHOLIEHUSIX, MO CYTH CBOEW YTHIIMTAPHBIX, M OMPEIessTh
9TH OTHOLLEHUS UCXO/5 U3 JIMYHBIX )KEJIAHUN — HA CAMOM JIEJIE SIBJISIETCS IPOSIBJIEHUEM HE3PEJIOCTH.

[oHrMast CyTh OTHOIIEHUI, MBI JJOJIKHBI YETKO pa3rpaHUIMBaTh SMOLIMH U yTHIIUTAPHBIE CO00-
pakeHHsl, He BKJIa/IbIBast IMYHbIC SMOIIMY B OTHOIICHU S, TI0 CYTH CBOEH yTHIIUTapHbIe. B TO ke Bpems
MBI JJOJKHBI OCO3HABaTh, YTO UCTUHHOE CUYACThE U YIOBJIETBOPEHUE MPOUCTEKAIOT U3 «UyBCTBA OOIII-
HOCTW», TO €CTh U3 MOCTOSTHHOTO OLIYIIEHHsI COOCTBEHHOTO TO3UTHBHOTO BKJIa[a. DTO YyBCTBO HE
3aBUCUT OT CPaBHEHUSI C IPYTMMH, a TIPOMCTEKAET U3 TIOCTOSIHHOTO BKJIajga B oOmecTBo. Kak moka-
3pIBalOT UccnenoBanus MactutyTa ['panTa, mpoBoAMBIIMECs HAa POTSKEHUH 75 JIET, KaYeCTBO MEK-
JIMYHOCTHBIX OTHOIIEHW SIBJISETCS KJIIOUEBBIM (PAKTOPOM, BIIUSIIOIIMM Ha JI0JITOCPOYHOE 3/10pPOBbE
U cuactbe. VICTHHHOE cuacTbe MPOKCTEKAeT U3 ITTyOOKHMX MEXKJIMYHOCTHBIX CBSI3€H, a He U3 cTaryca
wim GorarctBa. Ham creyer ctpemuthesi K 6ojiee BHICOKOMY YPOBHIO CUACThsi — TOMY, KOTOPOE
MIPOUCTEKAET M3 CaMOpeaIn3aluy, OTM3KMX OTHOIICHUI 1 YyBCTBA BKJIaJa B OOILECTBO.

Takoe HerpaBUJILHOE IOHUMAaHKE CYLTHOCTY OTHOLIEHUI U HECOOTBETCTBUE OKUIaHUI MOKHO
BCTPETUTD TOBCIOAY B MOBCEJHEBHOM KU3HU.

[TpuBenem pacnpocTpaHEHHBIN TPUMED: MPEIONOKIM, Bbl TIOPEKOMEHIOBAIM CBOETO JIpyra
Maiika npyromy apyry, Yapiau. Bniocnencrsum, nociie Toro kak Maiik ycentHo ycTpouscs B KoMIa-
HU0 Yapiu, OTAen KaJpoB 3TON KOMIIAHUM MO3BOHIJI BaM U TPEIOKUII BBITUIATUTh KOMUCCHOHHBIE
3a ogdop MepcoHana B pa3Mepe HECKOJBbKHX JECSATKOB THICSAY I0aHed. Bbl ObUTH OYeHb yAMBJIEHBI
Y COWIN TaKyl0 MPAKTUKY YPE3MEPHO YTHIMTAPHOH, Belb N3HAYAIBHO BbI AEHCTBOBAIN MCKIIOUH-
TEJIbHO U3 JKeJIaHWsI TOMOYb APYTY, a He paJy AEHEKHOU BBITOJIBI.

OpnHako ¢ Touky 3peHust Yapiu Ball 0TKa3 MPUHSTH BO3HATPAXKICHUE MOKET IPUBECTH K YXY/I-
IIEHHIO BaluX OTHOIIEHUH. C ero TOYKM 3peHH s, eciiv Obl Bbl IPUHSIIA BO3HAT PAXKICHUE, OTHOIIIE-
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HUS U OKUAAHUS 00eUX CTOPOH CTaM Obl OoJlee YETKUMHU, a CBSI3b MEXKIY BaMu — OoJiee TECHOM.
Barir oTka3z MoxeT MpUBECTH K OCTa0JICHUIO OTHOIIEHUH U ke K MOJTHOM MoTepe CBSI3U.

Elte onuH npyumep — Balim OTHOIIEHUSI C HOBBIM JipyroM MapruHom. CHavasia BaM Ka3ajioch,
YTO BBl C HUM Cpa3y HAILTA OOV A3bIK, ¥ BBl CYUUTAIIH €0 AYIIEBHBIM JIpyroM. OIHAKO MOCTETIeHHO
BbI OOHAPYKIJIU, UTO KaXKbIi pa3, Korga MapTuH CBA3BIBAJICS C BAMH, Y HETO, TTOXOXKe, ObUI KaKue-
TO KOPBICTHBIE MOTHBBI. Ha OjiHOW HEOOJIBIIION BeYeprUHKE Bbl 3aMETHJIN, YTO HE TOJBKO BBI, HO U
ApyTHe JIIOAU OTBEYaloT Ha cooOIenrss MapTuHa, ¥ Toraa 1o Bac JoIuio: MapTHH Tak BeeT cedst co
BCEMH — €T'0 HaBBIKU OOINEHMS 3aCTaBJISIIOT KaKJI0TO YYBCTBOBATh Ce0s1 C HUM OCOOCHHO OJTU3KHM.

B 3TOT MOMEHT ThI TTOYYBCTBOBaAJ OTBparieHrne kK Maptuny. Thl OCO3HaII, UTO B €ro «obiake
CBsI3eii» THI BCETO JIMIIh MeTKa. Kora eMy 3To Hy’KHO, OH HaXo[uT TeOs uepe3 3Ty MeTKy. Thl qymau,
YTO ThI €T0 IPYT, @ OH IMPOCTO paccMaTpUBaII TeOs1 Kak pecypc.

ITO YyBCTBO, KOIJ]a B MEKJIMIYHOCTHBIX OTHOIIIEHUAX TeOe CHOBA M CHOBA MPUUYHHSIOT OOJb,
MOJKET 3aCTaBUTh TeOsI 3alyMaThCs1. Thl HAUMHACIITH TIOBEPraTh COMHEHUIO MoBeAeHue Yapiu u Map-
THHA, 4 TAK)KE CBOM COOCTBEHHBIC YYBCTBA. Thl 33yMBIBACIIILCS, CTOUT JIM TTPOIOJIKATH TIOICPIKH-
BaTh C HUMHU JPYKECKUE OTHOIICHUS.

U Torpma Thl 0OCO3HaeIb CBOI0 HAMBHOCTh. HECMOTPS Ha TO UTO THI YK€ B3POCIIBIN UEIOBEK, ThI
MO-TIPeKHEMY, KaK peOeHOK, JKak/Iellb YUCTHIX, SMOIIMOHAIBHBIX OTHOIIEHHUIA, CIUTASI, UYTO TOJIBKO
9TO W eCTh HacTosIIas Apyxk0a, 4To 3TO MpeKpacHo u OmaroponHo. Ho B peasbHOCTH OTHOIICHUS
ropasao CIOXKHee: OHM TMOJHBI CAMBIX Pa3HBIX MOTHUBOB M OXHJaHUN. OCO3HAB 3TO, THl HAUMHALIIIb
MEPEOCMBICITUBATh M KOPPEKTHPOBATH CBOU OXKHMJAHUS OT OTHOIIIEHUH, TOHUMAs, UTO JIa)Ke B CAMBIX
ONMM3KUX JPYKECKUX OTHOIIEHUSX MOXKET IPUCYTCTBOBATh JIEMEHT BHITOJIBI.

M3HavanbHO THI OTHOCHJI CBOM OTHOIIEHUs ¢ Yapnu K cpepe TMUHBIX MO, HA/IesCh, UTo,
KaK M APY3bs JIETCTBA, BBl Oy/IeTe TMOMOraTh JpyT IPYry W pajioBaThCs 3a Opyr apyra. B myrie Bbl
HAJIeSJMCh, YTO KOTJa BaM MOHAJOOMTCS TIOMOIIb, Yapiu Toxe MPOoTAHeT pyKy nomoru. OmHako
B peasibHOCTH Yapnm — mpeanpuHUMaTes b, U ero OM3HeC /I Hero BakHee BCEro. BOJBIITMHCTBO
OTHOITIEHUH, KOTOPbIe OH HaJIa)XUBaeT, 00YCIOBJICHBI MHTEpPeCaMH KOMITAHUH, TIOTOMY U MPeJIOKe-
HUE OTJIiesia KaJpoB O BHIIJIATE BaM BO3HArPaXJICHWS] OCHOBAHO Ha TOW Jioruke. Eciu BbI 0OpaTu-
TeCh K HEMY 3a IMOMOIIIBIO, OH TaKke Oy/IeT paccMaTpuBaTh BOMPOC O MPEIOCTABICHUH MOIJICPKKH C
TOYKM 3peHus Ou3Heca. B 3ToM 3akimouaercs Bailie HermpaBWIbHOE TIOHMMAHUE CYIITHOCTH OTHOIIIE-
HUI «MEXAY JIMYHOCTBIO U OpraHu3alyiei».

Bl Takke oTHOCHTE CBOM OTHOIICHHS ¢ MapTUHOM K KBaJIPAHTY JIMYHBIX SMOIIMM, XOTS Ha
CaMOM JieJie OHM OTHOCSITCS K KBaJpaHTy JUYHOU BeIroapl. Kak mactep obienus, MapTuH npusJie-
KaeTcsl MOTEHIMAIBPHBIMU PEeCypcaMu, KOTOpbIe eCTh Y KakJI0oro 4ejoBeka. OH YCTAHOBHUJI C BaMU
CBSI3b, IIOTOMY YTO OIIEHWJI BAIll OMpejieieHHbIe PeCcypchl WM CIIOCOOHOCTH, M Ballla IMMOCTOSTHHAS
TIOMOIIbH ABJIAETCS KJIIOYOM K TIOAJePKaHUIO TUX OTHOIIECHHIA, a He TIPOCTO NIPUSITHBIE OeceIpbl.

Kak TosbKkO BB OCO3HAETE 3TO, BBl HAYHETE 3alyMbIBATHCSI, CTOUT JIU TIPOJOJIKATH ITOJJICPKHU-
BaTh «JpykKecKue» oTHoImeHus ¢ Yapau 1 MapTHHOM, a Takke O TOM, KaKue Jpy3bsi BaM HYKHbI. Bbl
HayHeTe MepecMaTprBaTh CBOIO COIMATBHYIO CeTh U OMPe/IeNisITh HOBbIe KBAaJpaHThl OTHOIECHWA. B
9TON HOBOW CXeMe 10 TOPU30HTAIN MO-TIPEKHEMY OCTAIOTCSl «JIMYHOCTb» U «OpraHu3alus», HO 10
BEPTUKAJIM MOSIBJISIOTCS «CO3[IaHNe» U «peasin3alusi». Bara 1ienp — nojjepxuBath MHHOBAaTOPOB
1 00ecIieurnBaTh HEMPEPHIBHBIN IMOTOK IIEHHOCTH.

[To Mepe HakOIUIEHWS KU3HEHHOTO OIbITA SMOIMOHAIBHBIE W YTHIIMTAPHBIE COOOpaKEHUS
MOCTETICHHO OTXOJAT Ha BTOPO# 1aH. Ham HyXHBI JTIOM, KOTOPBIE MOTYT BMeCTe C HaMH CO3/1aBaTh
WHHOBAIIMY WJIA TTOMOTaTh HaM B MOHeTH3aIvu. VIMEHHO Takue JTIOu SBJISIOTCS KIII0YeBBIMU MapT-
HEpaMH Ha HallleM XU3HEHHOM TyTH, 1 UMEHHO C HUMU CTOUT aKTWBHO HaJIa)KUBaTh, BKJIAIBIBATh
YCHJTUS Y TIO[ICP’KUBATh OTHOIIIEHH . [laske eclii B Ipoliecce BOZHUKAIOT HEMTPUSTHOCTH, MbI JJOJIKHBI
COXPaHSATh TEPIICHHUE U CTAPATLCS COXPAHUTh OTHOIIICHH . BB peBpaiaetech U3 MaCCMBHOTO YYacT-
HUKa COIMAIBHOM KU3HU B aKTUBHOTO, MOXKETE CaMOCTOSITEJIbHO BBHIOMPATh, B KaKHE OTHOIICHUS
BCTYNAaTh, & N3 KAKUX BBIXOIUTh, IOTOMY UTO Bbl aKTUBHO (DOpPMHUpPYETE CBOIO KU3Hb.
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KoneuHo, eciv Bbl CTAJIKMBAETECH C JIIOABMU WM OPraHU3alUsIMU, KOTOPBIE HE MOT'YT [IOMOYb
BaM HM B MIHHOBAIIMSIX, HA B PEaJIM3alliH, BbI [O-TIPEKHEMY MOKETE U3 T0OPBIX OOYXKJEHUI TOMOYb
UM, HO He JIOJKHBI OKHMJATh Yero-1moo B OTBeT. JKM3HEHHast SHEprusl LIeHHA U JOJDKHA TPATUThCS Ha
Zienia, CBsI3aHHbIE C Balleld Muccueil. Takum oOpa3oM, Bl HE TOJIBKO CTAHOBUTECh AKTUBHBIM y4acT-
HUKOM COIIMAJIbHBIX OTHOILIEHUH, HO M apXUTEKTOPOM CBOEW KHU3HH, CIIOCOOHBIM BBHIOMPATh M TO[-
JEePKUABATH PA3JIMYHBIE OTHOIIEHUS B COOTBETCTBUM CO CBOMM MUPOBO33PEHUEM.
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JIro0bIe MeKJINYHOCTHBbIE OTHOLIIEHMSI 110 CBOEen
CYTH NPEACTABJISAIOT CO00i OTHOIIIEHHsI 0OMeHa

3a KakJOM CIIOKHOU BEIIbl0 CKPBIBAIOTCS MPOCTHIE 3aKOHBI, PACKPBIBAIOIINE €€ CYIIHOCTb.
[NoHumaHue 3TOM CYIIIHOCTH MO3BOJISIET HAM JJOCTUTATh OOJIBIIIErO ¢ MEHBIIIMMU YCUJIMSIMU M BCET/Ia
JIBUTATbCS B TIPABUJIbHOM HaIlpaBJIEHUHU.

Hanpumep, Obu1 onuH desnoBek, A Llaii, oH ObUT MOTYAIMBBIM U He UMesT MHOTO Jpy3edi. Ho
OIHAXIbl €My yJaloch opraHuzoBath B I'yaHuxoy mepornpusitie TED noxa srufoil npecTukHOro
YHUBEpCUTETa, Ha KOTOPOE OH TPUIJIACHIT HECKOJIBKHX BIIUATENIBHBIX TOCTel. Bce ObUTN yIMBIICHBI
TeM, KaK eMy 3TO YJIaJoch, Be[lb OH He ObLT 3HAKOM C 3TUMU roctsimMu. Ycrex A-Llas oObscHseTCs
TEeM, UTO OH TOHSUT: 0OIre MOTPEOHOCTH — ITO OCHOBA ISl IOCTPOEHUSI CETH KOHTAKTOB. Y HEro
He ObUTIO OOIMPHOM CeTH 3HAKOMCTB, HO OH TOYHO OIPE/ICTUI TOUKH COTTPUKOCHOBEHUSI HHTEPECOB
JI0fIel M YCTAaHOBUJT B3aUMOBBITOJJHbIE OTHOIIICHUSI.

MHorue cuuTaloT, 4TO CBSI3U HYKHO MOAJIEPKUBAThH C TMOMOIIIBIO YaCThIX KOHTAKTOB W TOAAp-
KOB, HO Ha CaMOM JIeJIe 9TO JIMIIIb BHEITHsIs1 cTopoHa fiesia. CyTh CBSA3EH 3aK/II09aeTCs B BBISIBJICHUU U
YIOBJICTBOPEHUH OOIMX MOTpedHOCTel. Eci BBl cMOkeTe HallTH OOIIre TOUYKU CONTPUKOCHOBEHUS,
M0OO0H YeJIOBEeK MOKET CTaTh BAIllUM PECYpPCOM B CETH KOHTAKTOB. B kKHUTe « KOrHUTHBHBINA POPHIB»
YIIOMHUHAIOTCS] KOHIIECTIIIUN «TPYIOBBIX» M «aKTUBHBIX» CBs3ei. Tpy/noBbie CBA3M TPEOYIOT TIOCTOSH-
HBIX YCUJIMIA JIJIS1 MIX TIOJJICpKaHM s, TOTa KaK aKkTUBHbIC CBSI3M OCHOBAHBI HA JINYHOU TTPUBJIEKATE Th-
HOCTH: JJake 0e3 KaKUX-T100 YCUJIHIA JIFOIU MO-TTPEeKHEMY TOTOBBI OOIIATHCS C BAMH. DTO MOKa3bl-
BAaeT, YTO MOBBIIIIEHUE JIMYHON IIEHHOCTH SIBJISIETCSI KJIIOUOM K MTOCTPOEHUIO MPOYHBIX CBS3EH.

UroObl pa3BUTh XOPOIIIME KOMMYHUKATUBHBIE HABBIKY, B TIEPBYI0 OYepeb HY)KHO HAYUUThCS
OBITH HaeIMHE C COOO0. DTO O3HAYALT, UTO HY)KHO MMETh IIPUBBIYKY M YMEHUE Pa3BJICKaTh ceOst caMo-
CTOSITEJIBHO, @ HE MOCTOSIHHO MOJIAraThCsl HA KOMITAHUIO APYTUX Jiofei. B To ke Bpems He CTOUT cTa-
HOBUTBCSI 00Y301 JIsI OKPYKAIOIINX: COXPaHEHNUE He3aBUCHMOCTH — 3aJI0T TIOIJICPKaHUS XOPOIIIUX
orHoreHni. Kak ckazan loman: «He nmpuBs3bpIBaThCS — BeMYaiiIiasi JOOpoAeTesb YeIOBeKay.

JIn Ka-YeH ogHax bl 1a1 MOJIOBIM JIOJISIM COBET: MIOKA Bbl HE CTAHETE JOCTATOYHO CHUJIbHBIMU
Y YCIIEIIHbIMHU, HE YBJIEKAUTeCh Ype3MepHO OOIIEeCTBEHHBIMU MeponpusaThsaMu. Jlydine yuensite
OoJIbIlIe BpEMEHU CaMOCOBEPIIIEHCTBOBAHMIO — TOJIBKO TaK Balll MUp cTaHeT Immpe. CHavaia pa3Bu-
BaiiTe ceds, a yXke MOTOM UIIUTE MOAXOASIINN KPYT OOIeHus. Y CIenTHble JIIoI OOIIAI0TC TOJIBKO
C TAaKUMHU ke YCIICIITHBIMU JIIOABMU — 3TO CIIOCOOCTBYET B3aMMHOMY pocTy. CyTh OOIIEeHHS 3aKJTI0-
YyaeTcs B IPOSIBIICHUH U 0OMeHe TIeHHOCTSIMH: TOJIbKO KOTJIa Ballla IEHHOCTh JOCTATOYHO BBHICOKA, BbI
CMO3XeTe 0OpeCTH MOIMHHOE TYBCTBO MPUHAJIC)KHOCTH U TIPU3HAHUS.
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MeXKJIM4YHOCTHBIE OTHOIIEHHUS 10 ¢yt
ABJAIOTCA COIO3HUYCCKUMHU OTHOIIECHUAMU

Te TeMbl, KOTOPBIE MBI 00CYKAaeM, KaKyTCsl IPOCTHIMH, HO, KAK HA CTPAHHO, B CYIIIECTBYIOIIEH
cructeme (POpMaILHOTO 0OpPa30BaHMsI OHU 3a4acTyi0 MTHOpHUpYyIoTcs. Hanmpumep, Ha ypokax uaeono-
T'MYECKOTO BOCITUTAHMSI PEJKO MOKHO YCIIBIIIATh 00CYXKIEHUE TOTO, «KaK JAAUTh C JPY3bIMU».

Ecnu npeniogaBatesis 3ax04ueT yriayOuThCsl B TEMY, OH, BOBMOKHO, YIIOMSIHET KOHIIETIIIUIO KOM-
MEPYECKOro JIOTOBOPA MPH OOBSICHEHUH PHIHOYHOW SKOHOMUKHU. Takoe 0ObsSCHEHNE MOXKET BBECTH
CTYIICHTOB B 3a0JTy’K/IeHUE: OHU MOTYT MOAyMaThb, YTO B COBPEMEHHOM OOIIIECTBE UJIeasIbHbIE OTHO-
IIEHHST MEXY JIIOIbMU JIOJKHBI CTPOMTHCSI HA OCHOBE JIOTOBOPHBIX OTHOIIEHH, ¥ YTO B KalIMUTaIIH-
CTUYECKOM MHUpPE B3aUMOJEHCTBUE MEK/1Y JTIOJbMU UMEHHO TaKOBO.

OpHako Ha caMoM Jiefie OTHOIIEHUsI MEXIY CYNpyraMu, APY3bsIMH WJIM Ballld OTHOIIEHUS
C Balllell Kapbepoll He SIBJISIOTCS MPOCTHIMU JOTOBOPHBIMHM OTHOIIEHUSIMU, & CKOpPee HATIOMHUHAIOT
«3aBeT» WM «o0elanue». B Takux OTHOIIEHUSAX pedb WAET He O MPOCTOM MoAcYeTe MpaB U 00s-
3aHHOCTEH, a 0 OoJiee TIIyOOKOM 00s13aTeIbCTBE: €CIM BBl JaJii OOCIIaHKe, Bbl JOJKHBI BHITIOTHUTD
ero OT BCEro cep/lla, He3aBHCHUMO OT TOTO, KaK OTpearupyeT apyrasi ctopoHa. BaxHo To, 4To Takoe
oOelIaHre 1 ero BHIIOJHEHUE AENA0T BaC JyUIIM YeTOBEKOM.

STU NPUHLIMIIBI CYIIECTBYIOT HE TOJIBKO B «3allaJHOM KYJIbType». [lyx IpeBHEKUTACKOW apu-
CTOKpATUH TaKXke TTyOOKO YKOPEHUJICS B TAKMX OOEIIaHMIX U OTBeTCTBeHHOCTU. CucTeMa mpasJie-
HUs TuHacTuU LIMHb B OIpe/ieieHHOM CTeTieHr ociadmiia 3TOT AyX, TIOCKOJIBKY MpeBpaTiiia 00paso-
BaHHBIX JIOJEH B «JIOJEH CHCTEMbI», BEPHBIX UCKJIIOUMTEIBHO MOHAPXY, Kak/10€ ACHCTBHUE Y MBICIb
KOTOPBIX MOAYMHSUTICH CUCTEME, JIMIIIEHHBIX HE3aBUCHUMOW JIMYHOCTH U CO3HAHMSI CAMOPA3BUTHS.

[NonrManue 3TUX TIYOWHHBIX MPUHIIMIIOB MEXJIMYHOCTHBIX OTHOIICHUI MMeeT pelalolnee
3HAUeHUE IJIs1 TIOCTPOCHUS U TMOAJCP/KAHUS HAIIMX JIMYHBIX U COLMAJBbHBIX CBSI3EH, BBIXOISAIIMX
JaJIeKO 32 PAMKH MPOCTHIX JOTOBOPHBIX OTHOIICHUH.
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OoOHuMalTEe CONEPHUKOB, MOCTOSTHHO 3aBO/ANTE ApYy3ei

Kpuc Matbi03, ObiBIMi aBTOp peuei 39-ro npesuaenta CIIA xummu Kaprepa, obnagaer
OoraTelM MOJUTAYECKUM OMbITOM. OH coOpajl BOSJVHO TMOJUTUYECKUE CTPATeTWd W MYAPOCTh U
Harucan Oecrcemep «Hardball» («’Kectkas urpa»). Ha3Banve KHUTY MPOMCXOAUT OT JIIOOBH ame-
PUKAHIIEB K OeHCO0Ty, I PasinyaioT «MSATKHIA» U «KECTKUI» MSYH, YTO CUMBOJIU3UPYET KECTO-
KOCTh M 0€3KaJIOCTHOCTh MOJIMTUKH ¥ TIPSIMO YKa3bIBae€T Ha BO3MOKHBIE TPABMBI, KOTOPbIE MOKHO
MOJTyYHTh HA TTIOJIMTHYECKON apeHe.

Mb1 06cynum jiBe ITyOOKHe WAeH M3 STOW KHWUTH, He 3aTparvBasi Py 3TOM HUKAKUX TEOPUil
3aroBopa. Bo-miepBbix, M3ThI03 MpeaaraeT «0OHATh CBOETO CONEPHUKA M KPETKO €ro MpukaTb».
Peub uner He 00 YKJIOHEHUM OT KOH(IMKTA WM MPSIMOM MPOTUBOCTOSIHUH, @ O TOM, YTOOBl YMHO
TMOJLAEPKUBATD CBS3b C ONMIMOHEHTOM U MCKaTh BOZMOXHOCTH JUIsl COTpyIHMUeCTBa. Takas crparerus
TIO3BOJISIET TJTyOsKe TIOHSATH OIMIMOHEHTa, OCTABJISIET MPOCTPAHCTBO JJIs1 BO3MOKHOTO COTPYJHUYECTBA
B Oy/ylieM ¥ OTHOBPEMEHHO JAEMOHCTPUPYET Ballly CHJIy M BeJMKoAyiue. FiIMeHHO moaToMy HOJH-
THKM MOTYT Cpa3y e TOCJIe OKeCTOYEHHBIX /1e0aTOB OOMEHMBATBHCS IPYKECKHUMHU PEIUIMKAMH —
MPaKTHUYECKasi BHITO/A, CTOSIIAS 32 TAKUM B3aMMOJIEHCTBIEM, FOPa3o BaKHEE SMOLHA.

Bropoti Te3uc 3akmoyaercs B TOM, 4TO MPOABMKEHHUE 110 KAphePHOM JIECTHHIIE O3HAYaeT MOCTO-
SITHHOE 3aBsI3bIBAHUE JIPYKECKUX OoTHOIIeHud. OnbiT JInHaoHa [IKOHCOHA HAIMSITHO WILTIOCTPUPYET
3T0. B MOIOIOCTH OH KU B KBApTUPE, T/I€ COCEACTBOBAIIM CEKPETAPH BHICOKOIIOCTABIEHHBIX TIOJHU-
THKOB, U, OJ1arofapsi MoBCeJHEBHBIM KOHTAKTaM 1 OOIIEHUIO B He(pOPMATbHOM OOCTAaHOBKE, OH YCTa-
HOBWJI C HUIMHU OTHOIIIEHUSI, YTO B KOHEYHOM HMTOTe TMPHUBEJIO €ro K JMIAEPCTBY. DTO MOKA3bIBAET, YTO
yCIIeX 3a4acTylo sIBJISIETCSl pe3y/bTaTOM HAKOIJIEHHSI PECYPCOB B IMOBCEIHEBHOM KM3HU. YCTaHAB-
JIMBasi CBSI3U C JIIOIBMU M HAKAIUIMBAsl PECYpChI, BBl 3aKJagbpiBaeTe (PyHIAMEHT sl COOCTBEHHOTO
ycriexa.

CekpeT OBICTPOrO YCTaHOBJICHHSI KOHTAKTa MPH 3HAKOMCTBE C HE3HAKOMIIEM — OOPaTUThCS
K HEMy 3a MOMOIIIBI0. TO HE TOJIBKO JaeT COOeCeTHUKY BO3MOKHOCTh IIPOAEMOHCTPUPOBATH CBOM
CUJIbHBIE CTOPOHBI, HO U CIIy)KUT OCHOBOM ISl TIOCTPOEHUS APYKECKMX OTHOIIeHU:. [lomHuTe, 4TO
3TO MpoLIecC B3aMMHOM moMony. Ha myTH K ycrexy ycTaHOBJIEHHE U TIOIepKaHue MEXTMIHOCTHBIX
OTHOILICHUI MMeeT pelaiollee 3HaueHrne, a Ballla COLMaIbHAsI CeTh — 3TO JIECTHUIIA, BEAyIIas K
yCriexy.
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Kaknx Me;KJINYHOCTHBIX OTHOIIIe HUM
HaM cJie/lyeT CTPEMHUTbCS?

[IpuHATO CUMTaTh, YTO MEKIMYHOCTHBIE OTHOILIEHUS OKa3bIBAIOT HEOLEHMMOE BIIMSHUE HA
JIMYHOCTHBIN pocT. OOBIYHO JIIOY TIOJIATAIOT, YTO TO, KAKUX JIPY3eill OHM MOTYT 3aBECTH, B OCHOBHOM
3aBUCUT OT UX COIMAJIBHOTO CTaTyca, Kak OyITO CyIIeCTBYET Kakasi-TO HEBUIUMAsl, HETIPEOJOIMMast
nponactb. OJHAKO JOKTOP MCUXOJIOTMM M IKcrepT 1o ymaepctBy ['enpu Kiayn Bbickas3biBaeT MHYIO
TOYKY 3pEHHUSI: OH CUMTAET, YTO MEkK1y HaMH M HAIllUMU APY3bsIMU TakoH mpornacty HeT. Ha camom
JeJie Ipy3bsi — ITO YaCTh HAIIIETO OKPYKEHUSI, U OHU B 3HAUUTEJIbHOW CTENIEHU ONPEIENSIIOT IPE/IeIbl
HAllIeTO TIOBE/ICHUS M caMy Hally JIMYHOCTb.

Ito nonnManue Kioyna 0cCHOBaHO Ha ero ryOOKHMX MCCIIENOBAHUSX B OOJNIACTH TICHXOJIOTUH.
Bynyuu crygeHToM (pakysbTeTa OyXrajarepckoro yuyera v (pMHAHCOB, OH Ha TPEThbEM Kypce pellu-
TEJILHO MEpelIe] Ha ICUXOJIOTHIO, HAAEsSCh MCHOJIb30BaTh CBOM NMPO(ECCUOHANbHbIE 3HAHUS IS
nomoiy aApyruM. Cpeau MHOKECTBa IICUXOTeparieBTUYeCKUX MeTo1oB Koy nckas ToT KioueBon
(bakTOp, KOTOPBIN MPOHU3BIBAET BCE TEPAIUU U 00ECTICUNBACT PeasIbHbIN JTe4eOHBIN S(PEKT.

Ha onHOM M3 3aHATHII OH HaKOHELl NPUIIEN K OTBETY: MEXKJIMYHOCTHBIE OTHOUIEHUS. DTO
OTKPBITHE OJIHOBPEMEHHO YAVBUJIO €0 M HECKOJIBKO pa3o4yapoBajio. OH BCHOMHWII MHOTUX «ILIO-
XUX Jpy3ei», KOTOPbIX BU/EN B HEOONBIIUX TPYMIax B YHUBEPCUTETE: XOTS OHU M ObUIM ONM3KH
ApYyr ¢ APYroM, OHM HE MOJIyyasld OT 3TUX OTHOLIEHUH peasbHoro pocra. B to Bpems Knon cum-
TaJl, YTO KJIIOUEBYIO POJIb UI'PAET MBIIUIEHUE, a HE MEXJIMYHOCTHBIE OTHOIIEHUs. OH ccbulasicsl Ha
MOJIEJIb «TPEYroJIbHUKa cyacTbsi» rcuxonora IsHuena Curena, nojarasi, YTo pa3BUTHE U CUYACTbE
TECHO CBSI3aHbI C TpeMs (PaKTOPaMU: MO3IOM, MBIIIIJIEHUEM U MEXJIMYHOCTHBIMU OTHOIIEHUSIMU. OH
ObLT TBEpHO YOEK/EH, UTO, XOTsI YEJIOBEK HE MOXET KOHTPOJIMPOBATh CBOE OKPYKEHHE, OH MOXKET
YJIy4IIUTh TIOHUMaHUE OKPYKAIOIIEro MUPa, U3MEHUB COOCTBEHHOE MBIIIIIEHHE, U TEM CAMBIM CTpe-
MUTbCS U3MEHUTD CBOIO KU3Hb.

OpnHaxo co BpemeHeM Koz oco3Has, 4To CUJIbHO HEI0OOLEHMBA BaKHOCTh MEKJIMUYHOCTHBIX
OTHOIIEHUH. MeXJIUYHOCTHbIE OTHOIIIEHUSI — 3TO HE MPOCTO OTAENILHBIN (DAKTOP CPe/Ibl CYIIeCTBO-
BaHMS YeJIoBeKa, a ee Aapo. C caMoro poxaeHusl Mbl HAXOIUMCS B CJIO)KHOM CETH MEKJIMYHOCTHBIX
CBSI3€H, [TOCTOSIHHO B3aUMOJIEICTBYS C POJHBIMHU, IPY3bsIMU U JIPYTUMHU JIIOABMU. DTU B3aUMOJEH-
CTBHUSI HE TOJILKO BJIMSIIOT HA Haule (PU3NYECKOE COCTOSIHME, HO U (DOPMUPYIOT HAIllM MEHTAJIbHbIE
Mozeni. Hamm uepTsl XxapakTepa 3aBHUCST Kak OT OMOJIOTMYECKUX (PaKTOpPOB, TAKMX KaK YpOBEHb
CEPOTOHMHA, TaK U OT TIIyOOKOTO BIMSHMS TOW CETH MEXJIMYHOCTHBIX CBS3€, B KOTOPOM MBI HaXo-
auMcs. TodHO Tak ke, Korja MHOIHE JIIOJU FOBOPSAT O BJIMSIHUM CBOEW POTHON CEMbU, OHU, IO CYTH,
B TOM WJIM UHOW CTENIEHU UMEIOT B BUJLY, UYTO X MOJEJIU MOBEIeHUs] CPOPMUPOBAHBI M OTPaHUYEHBI
MPOILIBIMU MEXJINYHOCTHBIMA OTHOUICHUSIMU.

[MponunarensHbie HaGmoaeHus I'enpu Kioyaa HanmoMuHalOT HaM, YTO CUJIa MEXKTMYHOCTHBIX
OTHOIIIEHMI1 HAMHOI'O MPEBOCXOJUT HAlllM NpeAcTaBieHus. OHU He TOJIbKO COCTaBIAIT (POH Hauen
KM3HU, HO M HE3aMETHO (POPMUPYIOT HAC CAMUX.

XOTs MEXJIMYHOCTHBIE OTHOIIEHUSI U HE ONPEJIeNIsIIoT BCIO HaIly KU3Hb, OHU, 0€3 COMHEHHS,
OKa3bIBAIOT HA HAC OTPOMHOE BiMsIHUE. Eciy Hally MeXJIMYHOCTHBIE OTHOIIEHUS OCTaBJISIIOT KeJlaTh
JIy4IIIero, TO Jake MPU CaMbIX YCEPAHBIX MOMBITKAX MCHPABUTh CUTYAIMIO HAM, BO3MOXKHO, OyaeT
TPYIHO TOJHOCTBIO M30aBUThCS OT WX HEraTMBHBIX MOCHeNCTBHA. HarmpoTus, xoporime MexInd-
HOCTHBIE OTHOIIIEHUSI TOMOTAI0T HaM MPeooJieTh COOCTBEHHBIE OTPaHUUYECHUS U TOCTUYb OOJTBIIIETO.
[Tono6HO TOMY, Kak pacTeHHsIM HYXHBI TIOIXOASIIAs TTOYBa U BojA Uit OYpHOro pocTa, MEKJIUY-
HOCTHbIE OTHOILIEHHS TaKXke CIyKaT JIsl HaC MOYBOM ISl pOCTa — HE3aMETHOM, HO Ype3BhIYaliHO
BaKHOW.

Xopolre MeKJITIHOCTHBIE OTHOIIEHHUSI TPOSIBIISIIOTCS] HE TOJIBKO B CTEMEHH X OIM30CTH, HO,

41O OOoJiee BaXKHO, B TOM, 0OECIICUMBAIOT JIM OHU HaM MO3UTHUBHYIO noaepkky. ['eapu Kinayn, Habmo-
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Jas 3a )KU3HBIO B YHUBEPCUTETE, 3aMETHJI, YTO MHOTHE JIIOJH, XOTsI U COOMPAIOTCS BMECTe, He TIONy-
YalOT HACTOSAIIEH MOAIEPKKHU OT MEXJIMIHOCTHBIX OTHOIICHUH. [109TOMY MBI IOJKHBI CTPEMUThCS
HE TIPOCTO K OOIICHUIO C JTIIOIBMH, 2 K BHICOKOKAYECTBEHHBIM OTHOIIICHUSIM, CIIOCOOHBIM MTPHHECTU
JOTOCPOYHbIEe U 3(P(PEKTUBHBIE U3MEHEHUSI.

Tak Kakue e MeKJIMYHOCTHBIE OTHOIICHHUSI CTOSIT TOTO, YTOOBI MBI K HUM CTpeMIuiuch? ['eHpu
Knayn nenvt oTHOIIeHM st HA YeThIpe YPOBHS: COCTOSTHUE N3OSN, TIJIOXUE CBSI3H, JIOKHBIE XOPOIIIHe
CBSI3U U MTOJJIMHHBIE CBSI3U.

Bo-1iepBbIX, COCTOSIHUE W3OJISIUA — 3TO COCTOSIHUE, TIPU KOTOPOM YeJIOBEK JIUIIEH CBSI3U
C OKpyxkaomumu. Ha mepBblid B3I Takue JIIOAW MOTYT Ka3aThCsl OOIIUTELHBIMA M TOTOBBIMU
MOMOYb, HO CYyTh B TOM, 4YTO B TOT MOMEHT, KOT/Ia UM OOJIbIIIe BCEro HyKHA IMOMOIIb, UM HE K KOMY
00paTUThCS. BO3MOXKHO, OHM Upe3MepHO TIOTYEPKUBAIOT CBOID HE3aBUCUMOCTbD, HE XOTST ITPOCHUTH O
MOMOIITY 1 MojTda OepyT Bce Ha ceOst. Kitonm mpu3bIiBaeT Jmofiei, HaXOaAIXCsl B TAKOM COCTOSIHUH, K
caMOaHaIM3Yy: IPOBEPbTE, HE UCTILITHIBACTE JIM BBl O'POMHOTO JABJICHUS, HE ONIYIIIAeTe JIU BBl OTCYT-
CTBUE MOTHBAIINH, HE YTPATUJIH JIM UHTEPEC K MEeKJIMIHOCTHOMY OOIIIEHHIO, He TyBCTBYETe JId CeOsl
M30JIMPOBAHHBIMU U JIMIIIEHHBIMH TOJICPKKH, & TAKKE HE JOCTUTACTE JIU Bbl CBOUX JIMUHBIX TIEJICH.
Ecnu 310 Tak, TO, BO3MOXHO, Bbl HAXOIUTECh B COCTOSIHUM U3OJISIIHH.

Bropoii aTanm — cocTosiHUe «IUIOXUX CBsi3el». Ha 3ToM ypoBHE, XOTS MBI U MOIEpKUBaeM
CBSI3U C JPYTMIMH JIIOJBMU, TU CBS3HM MPUHOCAT HAM HETaTWBHOE BIIMSHUE W YTHETAIOT Hac. Mbl
MO’EM HCITBITHIBATH YYBCTBO HETIOJIHOIIEHHOCTH ¥ COMHEBaThcs B cebe. [Ipobiema He B HaC caMux,
a B TOM, UTO HAIT MEKJIMYHOCTHBIE OTHOIIICHUS HE JAI0T HaM HEOOXOAUMOM MOJIEPKKHU U SHEPTHU.
XapakTepHbIMH MTPU3HAKAMU SIBJISIOTCS HEPEIIUTETbHOCTD, TACCUBHO-3AIIIUTHAS TIO3UIIUS U CTPEM-
JIeHUe K OOOPEHUIO CO CTOPOHBI IpyruX. ECv BBI MPOsIBIIsSIETe 9TH MPU3HAKH, TO, BEPOSTHO, HAXO-
JWTECh B COCTOSTHUM TUIOXOU CBSI3U».

Oco3HaB 3T YPOBHU OTHOIIICHUI, MBI CMOKEeM JTyUIIle TIOHSTh, Ha KAKOM Tarie Mbl HAaXOIUMCH,
Y BHECTH COOTBETCTBYIOIIME U3MEHEHH I, YTOOBI TIOCTPOUTH O0Jiee 3J0POBYIO U MOJIE3HYIO CETh MEXk-
JIMYHOCTHBIX CBSI3EH.

Crnenyionuii, TPETUIA Tall — «JIOKHOE XOpoIllee B3aUMOJICHCTBUE» . ITO COCTOSIHUE O3HAYAET,
YTO JIIO/IU, XOTS ¥ CTPEMSATCS K YIOBJICTBOPEHUIO M CYACTHIO, HA CAMOM JIeJie YXOAAT OT MOJTHHHOTO
MEKJIMYHOCTHOTO OOIIeHUsI. XOTS C BUIY 3TH JIIOAW HAXOISATCS B XOPOIIIeM COCTOSIHUM, HA CaMOM
JieJie OHU MOTYT TepATh OPUEHTALIMIO U3-32 YTPAThl CAMOCO3HAHUS, YTO TIPUBOJUT K CHYKEHUIO CIIO-
COOHOCTEH 1 pe3y/IbTATUBHOCTU U MOXET UMETh CepPbhe3HbIE TIOCIIC/ICTBUSI.

I'erpu Kitog oTMevaeT, 4To B TAKOM COCTOSIHUU JIIOM CTPEMSTCS K BCEMY, UTO 3aCTaBJIsIeT UX
YYBCTBOBaTh ceOsl XOPOIIo, (POPMUPYSI TIPH STOM HEKYI0 3aBUCHMOCTh. K 3TOMYy MOTYT OTHOCHTBCS
MOXBaJIa CO CTOPOHBI JPYTMX, POMAHTHYECKUE OTHOIIEHHS U 1ake HApPKOTUKH; TMOO, Ka3amoch Obl,
0e300MIHBIC BellM, TaKWe KaK ea Wi MIonuHT. HeKoTopble Joau MOTyT TIOTPY3UThCSI B COCTOS-
HUE, KOTOPOE OHU CUUTAIOT UJICTbHBIM, aBTOMAaTUIECKH UTHOPUPYSI BCIO HEraTUBHYIO MH(OPMAILIUIO.
KimoueBoit 0COOEHHOCTHIO TAKOTO COCTOSIHUSI SIBJISICTCSL Ype3MEepHast 3aBUCIMOCTh OT BHEIITHUX CTH-
MYJIOB JIJIsI TOJTyYeHU s YAOBJIETBOPEHU I, P STOM JTIO[IU YITYCKAIOT U3 BU/Ty BAKHOCTb YCTAHOBJICHUS
TIO/IJTMHHBIX CBS3EH C IPYTUMHU JIIOIbMH.

Ha mepBblii B3I TH JTIOOU MOTYT Ka3aThCsl YBEPEHHBIMH B ceOe, HO Ha caMOM Jiejie OHU
KHMBYT B BBIIyMaHHON UMY CaMUMHM WJLTIO3UU. HekoTopelie MOTyT paccMaTpuBaTh IIOMMHT KaK Cpe/l-
CTBO PETryJMPOBaHMUsI SMOLIMI, HO HA CaMOM JIeJIe 9TO JIMIIb [IOBEPXHOCTHOE «JieueHue». ['enpu Kiayn
MOTYEPKUBACT, UTO, XOTS 3TU BHEIIHUE BEIM MOTYT MPUHOCHTh KPAaTKOBPEMEHHOE YIOBOJIbCTBHE,
OHHU HE MOTYT 3aMEHHUTh JIOJTOCPOYHOE YJIOBIETBOPEHHE, KOTOPOE AI0T MEKTMUYHOCTHBIE OTHOITIe-
Husa. Co BpeMeHeM MBI IIOCTEIIEHHO MPUBBIKAEM K CTUMYJIaM, M KOTJIa BHEIITHUE ITOOIIPEHUS TEPSIOT
CBOIO TIPUBJIEKATEJIBHOCTh, Mbl OOHAPYKMBAeM, YTO BHYTPU HAC TO-TIPEKHEMY IAPHUT ITyCTOTa, U
HauYMHAEM MCKaTh Oojiee TIyOOKOe YIOBIETBOPEHUE.

[Mostomy I'enpu Knayn cuwraer, 4To HU U30JIALMSA, HA HETaTUBHBIC CBS3M, HU TIOTPYyKEHUE B
JIO)KHOE OIIYIICHUEe OJIAroroydrs He sSIBJISIIOTCS MEpPOi, K KOTOPOM CTOUT CTPEMHUTHCS B MEKJINY-
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HOCTHBIX OTHOLICHUAX. TO, K 4emy IleﬁCTBI/ITCJIbHO CTOUT CTPEMUTHCA, — ITO NOAJIMHHBIC CBA3U YE€T-
BEPTOro YPOBHA. B sTOM CocTOsIHMEI MBI OTKPBLITO IMPOABJIAAEM ce6;1, yCTaHaBJIMBaA ¢ APyruMU BbICO-
KOKAQYECTBEHHOEC BBaHMOﬂeﬁCTBﬂe U IIOACPKKY. Takue OTHOIIICHHSI TUTAIOT HacC, IOMOraloT pacTu u
HCCJICAOBATh BO3MOKHOCTH, BBIXOOAIINE 3a IMIPCAC/Ibl HAIINX COOCTBEHHBIX OFpaHquHHﬁ.

FCHpI/I Kﬂayn MNOAYCPKUBACT, YTO HaM CJIICAYET CTPEMUTHCA K BBICOKOKAUYCCTBEHHBIM MEKJINY-
HOCTHBIM OTHOIICHHAM, CITIOCOOHBIM YIYUIIXUTH HAIll€ OKPYKEHUE WU CIIOCOOCTBOBATh JIMYHOCTHOMY
POCTY MU Pa3BUTUIO. HMMeHHO Takue OTHOIICHHSI YETBEPTOro YpoBHSA Mbl JOJIDKHBI aKTUBHO UCKATh U
pa3BUBATh. KOFIIEI MbI CTAJIKMBAEMCA C TPYOAHOCTSAMMU, 9TH OTHOIIECHUSA CTAHOBATCA IJ1A HAC Y6€)KI/I-
meM, JarT HaM 9yBCTBO 0€30IaCHOCTH ¥ TIOMOT'al0T COBMECTHO MMpeOoa0JIEBATh BbI3OBLI.
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Kakue n3menenus INIPUHOCAT HaAM
KadyeCTBeHHbIe MEeKJINYHOCTHbIE OTHOINEHUA?

I'enpu Kion moguepkuBaer, YTo MeKIMYHOCTHbIE OTHOIICHUSI YETBEPTOTO YPOBHS SIBJISIOTCS
KJIIOYOM K POCTY M CAMOCOBEPIIIEHCTBOBAHHIO; OHM 00JIaAaI0T TPEMsI OCHOBHBIMU XaPaKTePUCTUKAMM:
TMOJAEPAKKOM, OTBETCTBEHHOCTBIO M 0OpaTHOM CBsI3bI0. [lofiepkka — 3TO MepBbIN U caMblii Oa30BbIi
u3 3TUX 3MeMeHToB. ['enpu Knayn cam ydeamscsi B 3TOM B Mepyoj )KU3HEHHOTO CMaja, Korjaa u3-
3a TPaBMbI €My MPHIIUIOCh OTKA3aThCsl OT MEUTHI CTaTh MPO(ECCHOHAIBHBIM UTPOKOM B roJibd, U
MMEHHO MOJJIePKKa JIpy3eid IOMOrJIa eMy BHIOPAThCS U3 CIIOKHOW CUTYAIHH.

Bnarongaps nognep:xke 3tou cynpyskeckou mapsl ['enpu Kiayn uzmennn o0pas ;Ku3HU, HaTaau
PEXKHUM JHSI, CTaJl MHOTO YUTATh U MOCTENEHHO OMpaBWics oT Heynauu. OH 0CO3HAJ, YTO YeIOBEKY
HY)XHa HE TOJIbKO MOIJICP/KKA B YETHIPEX acleKTaX — (PU3MUECKOM, SMOIIMOHAIBHOM, UHTEIJUIEKTY-
QJIPHOM U JYXOBHOM, — HO M CETh BBICOKOKAYE€CTBEHHBIX MEXJIMYHOCTHBIX OTHOMIEHUH. OIHAKO
HacTosAIIAs MOAAEPKKA He JOJDKHA YIEMIISATh CBOOOLY APYTroro 4esioBeKa, a JI0JKHA CTPOUTHCS Ha
OCHOBE OTBETCTBEHHOCTH.

Oren I'enpu Kioa nan emy B 3TOM I11J1aHe BakHBIN ypoK. HecMoTpst Ha TO 4TO oTel uMet JIMIIIb
cpenHee 0Opa3oBaHKE, OH MOATOTOBMII ChIHA K MOCTYIUICHUIO B YHUBEPCUTET, YETKO OOO3HAYMB MPU
9TOM OOSI3aHHOCTH Kakaoro. Takoe 4yeTkoe pacripenesneHue ods3aHnHocTer nomorio I'enpu Kiony
HAYUYUTHCSI CAMOCTOSITETIbHO CIIPABNISATHCS ¢ TpyAHOCTSIMU. Hamprmep, Koraa oH ciiyyailHO pa3Ou
aBTOMOOWJIb, OTEI] TIPOCTO MPUAAT €My CMEJIOCTU ISl PelIeHHs] IPOoOJIeMbl, a He MPEAIOKIIT KOH-
KPETHOTO petieHusl.

Takoli MoAXoA K BOCIHUTAHUIO, BO3BMOXHO, HE BCEM MPUMET, HO MYAPOCTb, 3aKJIIOYEHHAS B
9TOM pachpe/ie/ieHu 00s3aHHOCTE|, 3aCTyKUBAET TOr0, YTOOBI MbI B35UIM €€ Ha BoopyskeHue. ToJbko
YETKO OMpeesMB 00sI3aHHOCTH, Mbl MOXEM, OKa3biBasl MOAJCPKKY, TapaHTUPOBATh, YTO HE YIIEM-
JsieM cBOOOJy IPyroro 4YejioBeKa; TOJIbKO TOTAa MEKJIMYHOCTHBIE OTHOIIEHUS CTAHOBSATCS] B3aUMO-
BBITOJHBIMH U TIO3BOJISIOT TIOICPKUBATH OATTAHC MEXTy MOEPKKON 1 cBoOoA0M. U TonmbKo Koria
KaX[Iplil 13 HaC OepeT Ha ceOs1 CBOIO JIOMII0 OTBETCTBEHHOCTH, OTHOIIIEHHU I, KOTOPBIE MbI CTPOUM, AEHi-
CTBUTEJILHO TIOMOTAIOT HAM PAacTH, MPEOIoieBaTh CBOM OrPaHUUCHUs M CTAHOBHUTHCS JIydIllel Bep-
cueit ceosl.

Ha yeTBEépTOM ypOBHE MEKIMYHOCTHBIX OTHOIIEHUI 0OpaTHAsI CBS3b CTAHOBHUTCS KJTIOUEBBIM
a7ieMeHTOM. B oTnume ot oTcyTcTBHSI OOpaTHOW CBSI3M WJIM HETaTUBHOM OOpPATHOM CBS3U, Xapak-
TEPHBIX IS TIEPBBIX TPEX YPOBHEH, OTHOIIEHUSI HA YETBEPTOM YPOBHE CO3JAI0T MOIEPKUBAIOIILYIO
cpeny, B KOTOpOW COIO3HUKHU MCKPEHHE XKEeNaloT, YTOObl MBI cTaiu Jyuiie. OOpaTHast CBsI3b 371€Ch
BKJIIOYAET HE TOJILKO MO3UTHBHOE MOOILIPEHNE U TOIJIEPXKKY, HO U KOHCTPYKTHBHBIE COBETBI, OCHO-
BaHHBIE HAa pealbHOU cutyaru. Takas oOpaTHasi CBsA3b OCHOBAaHA HAa B3aMMHOM JIOBEPUH, OOMEHa
VCKPEHHUMH YyBCTBAMH U TIPEIOCTABJICHUH TIOJIE3HBIX PEKOMEHAIIMI, YTO TIO3BOJISIET O0EHM CTO-
POHaM yrIIyOJIsITh CBOM OTHOILIEHUsI B aTMOC(epe TEIUIOTHI.

OTHOIIIEHNS YeTBEPTOr0 YPOBHSI XapaKTEPU3YIOTCS TPEMsI YepTaMHU: OIEPKKOM, OTBETCTBEH-
HOCTBIO 1 OOPaTHOM CBSA3BI0. TOT YPOBEHb OTHOIIECHUH BBIIIE TPEX MPEIbIIYIIUX, IOCKOIbKY 37eCh
YeTKOe pacripe/ieieHre OTBETCTBEHHOCTH OIpeIeNsieT IPAaHUIIbl OTHOIICHHH, a TIO[/IEpKKa U 00par-
Hasl CBs3b 00ECHEUYMBAIOT MOMOIIb U TEIUIOTY OPYyr APYTYy, HEe Hapyllasl JUYHBIX rpaHull. B Takux
OTHOILICHUSIX Mbl HE YyBCTBYeM ceOsl OMMHOKMMU WA YTHETEHHBIMH, a, HAIIPOTHB, MOTyYaeM IO~
AEPKKY U TOJIE3HYI0 MH(POPMAIIHIO, COXPaHsis TPU STOM CBOOOLY M CAMOCTOSITENIBHOCTh, YTOObI (hop-
MHUPOBATh CBOIO XU3Hb N0 cOOCTBEHHOMY *kenanuio. ['eHpu Kion cumtaer, 4to Takue OTHOIIEHUS
CIOCOOCTBYIOT O0JIee TIOHOLIEHHOMY Pa3BUTHIO, TIOCKOJIBKY B 3TOW Oe30MacHOW cpelie Mbl MOXeM
CTaBUTH Tepes; coO0M OoJiee aMOUIIO3HBIE LIeSH 1, Oarogapsi HoaIepkKe U 0OpaTHOM CBSI3U ApY3ei,
MOCTOSTHHO O6pocaTh ceOe BHI30B M COBEPIICHCTBOBATH CBOU JICHCTBUSI.
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EI_HG OJHUM HNPEMYHICCTBOM Ka4Y€CTBEHHLIX OTHOILEHUN ABJISIETCA BO3MOKHOCTD (l)OpMI/IpO-
BaHUA nqueﬁ BEpCHU ce6;1. Bce MeXIMYHOCTHBIE OTHOIIIEHUS B TOH MJIM MHOU CTENEHU BJIUSIOT Ha
Halie CaMOBOCIIpUATHUE, HO OTHOIICHU S YETBEPTOI'O YPOBHSA B 6OHLIHCfl CTCIICHU ITOMOTI'al0T HaM CTaThb
Jydiei Bepcueit camux cedst. OTHOIIEHUE IO, C KOTOPHIMH Mbl B3aMMOJIEHICTBYEM, X WHTOHA-
[y, OKasblBacMad NogacpKKa U puTM B3aHMOHCﬁCTBHH ITOCTENIEHHO CTAHOBATCS YaCThIO HAILIEH TICU-
XOJIOTUYECKOU CTPYKTYPBI M yCBAUBAIOTCS KaK YaCTh HAILETO [TOBEAECHUS ¥ MBIIIUIEHUSI. DTOT IPOLIECC
YCBOEHUSI TO3BOJISIET MOJIEJISIM MOBEJICHU ST M CIOCOOAM MBILIUICHHU I IPYTUX JIIOZIEH MOCTENIeHHO NHTe-
IPUPOBATHCS B Hallle «s1», TOMOTasl HaM MPeoAosIeTh COOCTBEHHbIE OrPAHUYEHUSI U JOCTUYb CaMOCO-
BEPIICHCTBOBAHUA.

B Takux MeXIMYHOCTHBIX OTHOIIIEHUSIX MBI He HJOJIDKHBI 9YyBCTBOBATb 066}1 CKOBAaHHBIMU HJIN
ocaOIeHHBIMH, a, HAIIPOTHB, JAOJIKHBI OIIYINATh TOMIEPXKKY U YKperuieHre. Ecim B KaKMX-TO OTHO-
IIIEHUSIX BBl UyBCTBYETE, UTO BaC MOAABJISIOT WM OCIAOISIOT, CIeyeT HACTOPOKUTHCSA. B TO ke Bpems
MBI HE JOJIKHBI OTKA3bIBATbBCA OT CBOEH HE3aBUCHUMOCTH: €CJTN MBI O6Hapy)KI/IBa€M, YTO B OTHOLIECHUAX
y Hac HeT IpaBa rojoca Wix BO3MOKHOCTH BBIOOpA, 3HAYMT, Mbl OTKA3bIBAEMCsI OT CBOEH SHEPrUu
1 MHUIUATUBBbI. MexyHocTHbIE OTHOIIEHM S, B KOTOPBIX HAXOOUTCA YEJIOBEK, OKA3bIBAIOT OI'POM-
HOE BJIMSTHHE Ha €ro pOCT U paszButue. Ecim BBl 3ameuaeTe, 4To OKpYKaIoIIKe MOCTOSTHHO UCTOIIAIOT
Bally SHCPIryui0 M1 OKa3bIBAOT Ha BAC HEraTUBHOC BJIIMAHUEC, 3HAYUT, IIPUILIIO BPEMA BBIUTU U3 TAKUX
OTHOILIEHUI U HAUTU TeX, KTO CMOKET OKa3aTh BaM MO3UTUBHYIO MOAJEPKKY.

HO}IBOIIH HTOI', MOKHO CKa3aTb, YTO MECKJIMYHOCTHBIC OTHOIIECHW A YETBEPTOI'O YPOBHA 6)12].1" O-
aapsi TpeM XapakTepUCTHKaM — TOAJIEPKKe, OTBETCTBEHHOCTH M B3AaMMHOCTU — CO3JIAIOT Il HAC
cpemy, COCOOCTBYIONTYIO POCTY ¥ (hOPMHUPOBAHUIO JIyUIllel Bepcuu ceOsi. Mbl JOIKHBI CTPEMUThCS
K TAaKUM OTHOIICHUSIM, YTOOBI OHU CTAJIM ABVIKYIIEH CUJION, TIPOJBUTAIOIIEH HAC BIIEpe/.
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Kak xe mocTpouTh KaueCTBEHHbIE MEKJIUYHOCTHBIE
OTHOIIIeHUSI, OCHOBaHHbIE HA NOJIUHHOMN CBsI3HU?

Bo-miepBbIX, HaM HYKHO pa3BMBaTh BBICOKOKAYECTBEHHBIC MEXJIMYHOCTHBIE OTHOIICHUSI.
I'enpu Knon mogyepkuBaer, 4To OTHOIICHHUS OKa3bIBAIOT OIPOMHOE BIIMsIHKE Ha Haile (popMHpO-
BaHWE, U y HAC €CTh MPaBO BBIOMpATh 3TH OTHOIICHUs. HecMOTpsi Ha MOCTOSIHHbIE U3MEHEHHS B
OKpyKatolnei cpesie, Koz cuuTaer, 4to 0IHO OCTaeTcsl HeM3MEHHbIM: Hali notpedHocTH. [Totped-
HOCTH — 3TO CTaOMIM3UPYIONIUI (DAaKTOP HaIllero pa3BuTus. ECiu Mbl yKJIOHSIEMCSI OT CBOUX UCTHH-
HBIX TIOTPEOHOCTEN ¥ TIHITaeMCS TIPUTBOPUTHCS KEM-TO JPYTUM, MbI Oy/leM 4yBCTBOBaTh ceOs1 Oec-
cbHBIMHA. CKpPBITHE MCTUHHBIX MOTPEOHOCTEH B OTHOIICHUSAX O3HAYAET, YTO 3TH OTHOLICHHS HE
MOTYT OOECIeYUTh HACTOSIIYIO MOAACPKKY. MBI TOJUKHBI CMEJIO MPU3HABATh U JIEMOHCTPUPOBATh
CBOM TMOTPEOHOCTH, TIePEeCTParBaTh KM3Hb HA UX OCHOBE M OCTaBaThCsl BEPHBIMU cede.

Ko onHask el pacckazall ucToprio 00 oqHOM Bpaye. KM3Hb 3TOro Bpaya rnorpy3usiach B Xaoc,
OH HCIIBITBIBAJI OTPOMHBII CTPecC Ha paboTe U MCKaJl yTeIlIeH! s B BHEOPAUHOI CBSI3H, YTO B KOHEUHOM
uTOre MPUBEJIO K pacrhaay cembu. Ko mouHTepecoBacsl ero miaHaMu U OOHApYXWJI, YTO B HUX
OTCYTCTBOBAJIM KOHKPETHBIE MEpHI 110 YIOBJIETBOPEHHUIO ero noTpedHocTei. Kion nocoseroBai emy,
YTO JUISl peasIM3alliy IJIaHa eMy noTpedyeTcst OObIle CUJl, KOTOPbIE MOKHO OOpECTH, IPU3HAB CBOU
NOTPEOHOCTU ¥ OOPATUBILKCH 32 TOMOIIBIO. BIOXHOBJICHHBII STUMHM CIIOBAMH, BpPa4 CKOPPEKTHPOBAIT
CBOI TUIaH, 0OPATHJICS 32 TIOMOIIBIO, IPUCOSIUHUIICS K TPYIIe B3aUMOIIOMOIIU ¥ BMECTE C KEHOH
oOCyIVJT TIyTH pelieHus1 TpodaeMbl. Yepe3 rof U ero Kapbepa, U Opak BEPHYIHMCh B HOPMaJIbHOE
pycio.

Koz Takke mogyepKHyI1, 4TO Mbl JOJDKHBI CMEJIO BHIPakaTh CBOU MOTPEOHOCTH U IPOOJIEMBI,
ocTaBasich UCKpeHHUMU. TobKO B aTMOcepe CKPEHHOCTH Mbl MOKEM TOJTYYHTh JIOCTYI K HEO0O-
XOJIMMBIM PECypcam | YIOBJIETBOPUTH CBOM TOTpeOHOCTH. B TO %e Bpemst Ko nmpusbiBaeT Kk mpo-
CTOTE M M30ETaHUI0 CO3JaHMs CJIOKHOCTEH B MEKJIMYHOCTHBIX OTHOIICHUSIX. B KadecTBe mprMepa
OH TIPHMBEJI TPEYTOJIbHBIC OTHOIIICHNSI, Ha3BaB UX «BepMy/ICKMM TPEeyroJIbHUKOM» B MEKIMIHOCTHBIX
OTHOIIICHUSX. B TaKMX OTHOIIEHMSX JIIOJIU CKJIOHHBI MIepeKJIaIblBaTh MPOOIEMbl Ha TPETHETO yJacT-
HHKa, 2 He 00IIAThCSI HANPSIMYIO C HETOCPE/ICTBEHHBIMU YYaCTHUKAMHU KOH(IMKTA, YTO IPUBOIUT K
NPOTUBOPEUMAM M YCJIOKHEHUIO cuTyauu. Kion BhICTymaeT 3a OTKPOBEHHOCTh U TMPSIMOTY, YTOOBI
YIPOCTUTb OTHOIICHH S, COKOHOMHUTDb BPEMsI U CHJIBI, & TAKIKe JIydIlle CTPOUTh U TIOAIePKUBATH BBICO-
KOKA4eCTBEHHbIC OTHOIIICHUSI.

Hanpumep, Croit YsHTyH 3a cBOI0 50-JIETHIOIO NPENogaBaTesIbCKyl0 Kapbepy TaKKe CTaJIKU-
BJICS C TPYAHOCTSIMH B MEXJIMYHOCTHBIX OTHOIICHUsIX. CTOJNKHYBIIMCh C PA3JMYHBIMU TIpoOJIe-
MaMH, OH CHayaJia MbITAJICS UX U30ekKaTh, a €CJIM 9TO ObLJIO HEBO3BMOXKHO, TO MPSMO BBIPaKal CBOU
ucTuHHbIe Mbici. OH Bceraa NMpuiepKUBajICs PUHIMIIA He TOBOPUTH BOIIPEKU COBECTH M He ye-
JISITh YPE3MEPHOT0 BHUMAHMSI MEKJIMYHOCTHBIM KOH(DJIMKTAM, TIOCKOJIBKY 3HAJI, UTO €ro JKIyT Oojiee
BaxxHbie Jiena. Croit UYSHTYH I1yOOKO yOekJIeH, UTO Hay4YHbIe JOCTHKEHUs caMy TI0 ceOe SIBIISITCS
JIy4IIIUM KPUTEPHUEM OLICHKU HayKu. OH OHAXK/IBI CKa3all: «B MOMEHTBI IICMXOJIOTMYECKOr0 IABJICHUS
sl BCErJla pacCMaTprBai padoTy Kak CllaceHue, U MaTeMaThKa HUKOIJa MeHs He MOBOAWIA». JTO
JIEMOHCTPUPYET ero TBEPAYI0 YOSk IEHHOCTh B HEOOXOIUMOCTH YIPOIIATh MEXTMIHOCTHBIE OTHOIIIE-
HUSI U COCPE/IOTOUMBATHCS HA CBOMX HIETISX.

Anpu Kion nogdyepkuBaet, 4Yto MeKJIMIHOCTHBIE OTHOIICHUSI — 3TO UCKYCCTBO JUHAMUYE-
CKOro OasiaHca, TpedyIolee OT HAC MOCTOSIHHOW OIIEHKH M KOPPEKTHPOBKH, a KJTIOUEBBIM JIEMEHTOM
B HUX sIBJIsIeTCsl JoBepre. Ha yeTBepToM ypoBHE ITyOOKUX OTHOIICHHWIA Mbl, BO3MOKHO, CKJIOHHBI
MOJTHOCTBIO J10BepsATh codecequuky. Onnako K joyn orMevaer, 4to NOHMMAaHKE JI0BEPUS 3a4acTyio
PacIUIBIBYATO, TOITOMY HAM HEOOXOMMO JIaTh eMy OoJiee TOUHOe ornpezesieHre. Mbl MoxeM 0e30ro-
BOPOYHO JIOBEPSITh YbMM-TO HAMEPEHHSIM WJIM MOTUBAM — 3TO SMOLIMOHAIBHBIN aCleKT JIO0BEpUsl.
Ho 4to0 Kacaercsi 6osee MpaKTHYECKUX aCIeKTOB, TAKMX KaK CIOCOOHOCTH U XapaKTep, Mbl JOJIKHBI
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MIPOBOMTH PAIMOHAILHYIO OIICHKY, OCHOBaHHYIO Ha (pakTax. [loBepue He JOIKHO OBbITh CIICTBIM, a
JOJDKHO CTPOMTBLCS Ha BCECTOPOHHEM MTOHUMAHUU COOECEeTHHUKA.

B 10 )¢ Bpems Kion HamoMuHaeT HaMm, 4TO He BCe JIIOAY MOAXOST JJIsI TOrO, YTOObI CTaTh
HalllMU TTOJIHOLICHHBIMU HapTHepaMI/I nin 6JII/I3KI/IMI/I prBI)}IMI/I. HeKOTOpI)Ie JIroau MOFyT 6I)ITI>
OTJIMYHBIMU MAPTHEPAMH 110 paboTe, HO He MOAXOAAT JUIs yJacThsl B Hallled JTMIHOW xu3Hu. Kimo-
YEeBHIM MOMEHTOM SIBJISIETCS] yMEHUE PACIIO3HABATh U BHIOWPATH JTONCH, TOAXOASAIINX JJII COTPYIHU-
YecTrBa HA paBHbIX ypOBHHX. Mzer JOJIZ>KHBI aKTUBHO KOppeKTI/IpOBaTb nu OHTI/IMI/I3I/IpOBaTb CETh MCXK-
JIMYHOCTHBIX OTHOMGHHﬁ, onpeaemm, B KaKUX acCIICKTax CJIG)IyCT IIOBepHTb IIPYFI/IM, a B KaKux —
OKa3bIBaTh B3AUMHYIO MOJIEPKKY M MIOMOIIb. biarogaps Takoi akTUBHOW KOPPEKTUPOBKE Mbl CMO-
KEeM HO)IIICP)KI/IBaTI) SHOpOBHﬁ nu ILI/IHaMI/I‘IHI)II;'I 6a)1ch B MEXKJINMYHOCTHBIX OTHOIIIEHUAX, YTO, B CBOIO
ouepe/ib, OyJIeT CIIocOOCTBOBATH HAILIEMY POCTY U Pa3BUTHIO.
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3. HeCKko0JbKO HABBIKOB MEKJINYHOCTHOTO
00IIeHMsI, KOTOPBIE JIerKO YIIYCTUTh U3 BHY
AHaJau3upylTe codeceTHUKA

B MeXJIMYIHOCTHOM OOIIIEHUH MBI YacTO JIOIyCKaeM OJIHY OIIMOKY: MpeAroaraeM, 9ro cooe-
CEeIHUK pa3fessieT Hallli B3IJIS/Abl, U CTPOMM OOIIEHNEe Ha OCHOBE TOTO MPEANoIOKEeHUs. DTO MpH-
BOJMT K TOMY, UTO MBI 4YaCTO COCPEJOTAYMBAEMCSI TOJIBKO Ha CBOMX MHTEPECaX, UTHOPUPYs peasibHble
MOTPeOHOCTH COOECEAHMKA, UTO CO3/IAeT MPENATCTBUS 111 OOIIEHUS] ¥ CHUKAET ero 3(p(EeKTUBHOCTb.
Kapen Bepr, aBrop kuurn «Kak nooutbcst 3¢ppeKTUBHOr0 oOIIeHus», TOTYEPKUBAET, UTO Mepe
HaYyaJoM JII000ro OOIIeHNsT KpalHe BaKHO ITyOOKO MOHSTh UCTUHHBIE TOTPEOHOCTH M MHTEPECHI
coOeceHrKa. YTOOBI 3TOr0O TOOUTHCS, HAM HEOOXOAUMO CHAavasIa TIATETbHO U3YyYUTh U TTPOAHAIIH-
3UpOBaTh COOECETHUKA.

Kapen Bepr na npumepe Jlioch packpbiBaeT NMPUUYMHY HEyAaud B OOIIEHUU: HECTIOCOOHOCTh
y4YecThb JIMYHbIE TOTPEOHOCTH M MHTEpPEeChl WIEHOB KOMaHbl. JIIOCHM Mpenmnoyioxuia, 4To YJeHbI
KOMaH[Ibl I0OPOBOJIBHO MOKEPTBYIOT CBOMM JIMYHBIM BpeMEHEM paJii MHTEPEeCOB KOMITAaHUM, HO Ha
CaMoM JieJie 3TO He Tak. bepr pekoMeHayeT ucnonb3oBarh Tadmuiyy « WIIFM (What's In It For Me?)»
IJIs1 JIy4IIero MOHUMaHMsI MOTpeOHOCTel coOeceJHAKA U aJeKBAaTHOTO pearpoBaHMs Ha HUX. DTa
TaOMNMIIA COCTOUT U3 TPEX YacTel: «UMs» COOECeTHUKA, «IIPETSATCTBUS», C KOTOPHIMU OH CTaJIKMBA-
ercsi, ¥ (PaKTOPbl, CIOCOOHBIE CTUMYJIUPOBATH €r0 «MOTHUBALIUIO.

B cnyuae c¢ Jliocn, kak Tonbko OHa ¢ momomisio Tadmuikl WIIFM BbIsICHMIA KOHKpPETHBIS
MOTPEOHOCTH ¥ MPENSATCTBHS KaKIOTO WieHa KOMaH[bl, OHA MEPECMOTpesIa CBOI0 KOMMYHHKAIIMOH-
HYIO CTPaTeruio, yOeqUBIINCh, YTO KX Il TOHMMAET JJMYHYIO BHITOY OT YU4acTHsI B 3a71a4e, M BHECTIA
COOTBETCTBYIOIINE KOPPEKTUPOBKH C YUETOM MX TeKyllel paboueii Harpy3ku. Ha atot pa3 oOmieHne
MPOIIUIO TOPa3/Io IIaa4ue U B UTOTE MOTYYMIIO MIMPOKYIO TIOIIEPKKY CO CTOPOHBI KOMAHIbI.

DTOT MPUMEpP YIUT HAC TOMY, UTO Tiepe/1 T0O0H KOMMYHHKAIIUEH CIIeyeT CHavYalla MOCTABUTh
ce0s1 Ha MecTO coOeceTHUKA, MTOHSTH ero MOTPEOHOCTH M MHTEPECHI, a 3aTeM Ha OCHOBE TOi MH(OP-
Mallii CKOPPEKTUPOBATh CBOI0 KOMMYHHMKAIIMOHHYIO CTpaTteruio. Takum oOpa3oM, Mbl HE TOJIBKO
MOBBICUM 3((PEKTUBHOCTh OOIIEHHUsI, HO U CMOKEM IMOCTPOUTH OOJiee MPOYHBIE W IJIONOTBOPHBIC
ME>KJIMYHOCTHBIE OTHOIICHHUS.
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Kak 1o si3bIKy TeJjia co0eceJHUKA ONpe/IeuThb,
YyBCTBYET JIH OH ce0s1 KoM OpTHO MM HET?

SI3bIK Temna sIBAseTCS] BAKHOM YaCThIo HaIllero oOIIeH!s, 1 OCHOBHYIO MH(OPMAIIUIO, KOTOPYIO
OH MepeIaeT, MOKHO pa3/Ie/IuTh Ha JiBe Kareropuu: kompopt u guckomopt. [Ixo HaBapo B cBoeit
kHUTe «CyIepKOHTPOJIb» , OCHOBBIBASICH Ha OnbiTe padoThl B @BP, 00bsCHSIET, KaK pa3nnyaTh 9TU ABa
THIAa MH(POPMAIIMK TI0 S3BIKY Tesa rnojgo3peBaeMbix. OH OTMEYaeT, YTo KOrJa YeIOBEK HCTIBITHIBACT
IUCKOM(OPT, HATIPUMEpP, HEPBO3HOCTh, OECTIOKOMCTBO MM 0OMaH, €ro Tejlo JeMOHCTPUPYET COOT-
BETCTBYIOIIME NPU3HAKKU. HanpoTHB, ec YeIoBeK IeMOHCTPUPYET KOM(OPT, 3TO MOKET O3HAYATh,
YTO OH HaXOAUTCS B PAcCIaOIeHHOM COCTOSIHUM MJIM UyBCTBYET ceOsl yBEpEHHO.

HaBapo npepyioxusl Metos pacrio3HaBaHUS sI3bIKA Teja, U3BECTHBIA KaK «IPUHLMIT 3+2».
«[puniun 3F» B jaHHOM ciiydae o0o3Ha4aeT Tpu (popMbI MposiBIIeHHU AUCKOMQOpTa: 3aMUpaHUE
(freeze), OGerctBo (flee) m 6oppOa (fight). Korma yenoBek ucmbIThIBaeT AUCKOMQOPT, €ro TejaecHOe
MOBeJIeHre B OOJBIIMHCTBE CIIy4yaeB MOKHO OTHECTH K OJHOM M3 THUX TPEX peakluil. ITH peak-
[IUM TIPOMCTEKAIOT U3 HAIIMX SBOIOIMOHHBIX MHCTUHKTOB, MPEeIHA3HAYEHHBIX 1JIs1 pearnpoBaHus Ha
MOTEHIUAIBHYIO YTPO3Y.

Harpumep, mouyBCTBOBaB yrpo3y, 4elI0BEK MOKET 3aCTHITh HA MECTe — 3TO MHCTUHKTUBHAS
peakius1, IMeIoIIasi HAUBBICIIMIA IPUOpUTET. ECau MombITKa 3aCThITh HA MECTe He y/aeTcsi, U 4eso-
BEK OOHApPYKUBAET, YTO €r0 3aMETUIIV UM OH HAXOAUTCS B OMACHOCTH, CJIEAyIONeld MHCTUHKTUBHOM
peakIel MOXeT CTaTh OErcTBO, YTOOBI YUTH OT yrpo3bl. HakoHell, ecii 6ercTBO HEBO3MOXKHO, YeJIo-
BEK MOXeT BHIOpaTh OOphOY B IEAX CAaMO3AITHTHI.

Uccnenosanust HaBapo moguepkuBaoT BaKHOCTh TIOHMMAHUS U MHTEPIPETAINY sSI3bIKa Tea.
Habmonas 3a s3bIKOM Tesia coOeceIHUKa, Mbl MOKeM 0oJiee TOYHO TIOHATh €ro NCTHHHBIC YYBCTBA,
4TO, B CBOIO OYepe/ib, yiydInaeT 3(ppeKTUBHOCTh HAIIEro OOMIeHH. DTO MOJIe3HO He TOJNBKO MpU
JOTIPOCe MOI03PEBAEMBIX, HO U B TIOBCEIHEBHOM KU3HU: OY/Ib TO JIEJIOBBIE MIEPErOBOPHI WM JINYHBIE
OTHOILICHU 1, TOHUMAaHUE SI3bIKA TeJIa TOMOTaeT HaM JIydilie o0Iarhes ¢ Apyrumu Joasmu. [losromy
3HaHWE U OCBOCHUE OCHOB SI3bIKa TeJIa MMeeT pelaioniee 3Ha9YeH!e JIJIsl COBEPIIIEHCTBOBAHMSI HAIIIMX
HABBIKOB MEKJIMYHOCTHOTO OOIIEHUSI.

[Noenenue, cBsA3aHHOE C «OErCTBOM», HE BCerja o3HayaeT OyKBaJibHOe OErcTBO, a MpeacTaB-
JIsieT coOOM psifi KECTOB, YKa3bIBAIOIIMX HA TO, YTO YEJIOBEK MBITAETCS COXPAHUTH MPOCTPAHCTBEHHYIO
AUCTAHLIMIO ¢ coOeceqHUKoM. Hamprmep, eciv BO BpeMsi pa3roBOpa Bbl 3aMETUIIM, YTO HOTH coOe-
CEeHMKA HAYMHAIOT HEMIPOU3BOJILHO CMEIAThCS HAPYXKY, TO MOXKET 03HAYaTh, YTO OH XOUET YHUTH.
Ha cBunanum, ecnmm codeceqHUK KJ1aeT MOOWIIBHBIN Telne(OH WM CyMKY MEXIy BaMU, 3TO MOKET
OBITh TONBITKOW MCIIOIB30BATh MTPEAMETH B KauecTBe Oapbepa, YToObl yBEIUUUTh JUCTAHIMIO. [Ipy-
rve AeNCTBHS, TAKME KaK OTKJIOHEHHE Tesla Ha3a/ WM IPUHATHE «TI03bI CYbU» (TIOTyCHsTIee MOJI0-
’KEHUE, TOTOBHOCTH B JIIOOOI MOMEHT BCTaTh U YUTH), TAKKE ABJISAIOTCS MPU3HAKAMU JKEJIaHUST YUTH.

UroObl pacrio3HaTh AUCKOMQOPT, 0OpaTUTe BHUMAHUE HA CJEAYIOIIHMEe MOMEHTHI: BO-TIEPBbIX,
HAIIpaBJIeHO JI1 TeJI0 coOeceTHNKA B CTOPOHY, IPOTHUBOIIOJIIOKHYIO BaM; BO-BTOPBIX, CO3AET JIM OH
MPENSATCTBUS MEXKYy BaMH; B-TPEThHX, HE OTIAISETCS JIM OH OT BaC HEBOJIBHO BO BpeMsl OOIIEHHUS.
Ecnmm cobeceqHUK TeMOHCTPUPYET CKIIOHHOCTD K YXOAY, BO3MOKHO, OH HCIIBITHIBAET AUCKOM(OPT B
oOmeHun ¢ Bamu. B 3ToM cityuae crieyeT HeMHOTO YBEJTMUHMTh AMCTAHINIO MITH 3aBEPILIUTh Pa3roBOpP.

B curyanuu, koraa 6ercTBo HEBO3MOKHO, 60pbOa MOKET CTaTh TPEThel MHCTUHKTUBHOM peak-
1Mei Ha TUCKOMOPT U yrpo3y. Mbl MOKEM COBEPIIIATh Psi/I JEUCTBUIA, TOTOBSIIUXCS K OOpbOe, TAKUX
KaK paciivpeHre HO3Apen AJist o0ecriedeHus TIOJTHOIIEHHOTO JIBIXaHHUsl, CKaThe OpOBEH [JIsl 3aIlUThI
I71a3, CJIETKa OIyIeHHast TOJI0BA U MOATSHYTHIN MOAOOPOOK ISl 3aIIUTH e U T. A. Korja yenosek
JAEMOHCTPUPYET TU TMOUIMHHBIE PEaKIIMM TOTOBHOCTH K OOpbOE, TO MOKET ObITh BHI3BAHO OLITYyIIIE-
HUEM AUCKOMQOPTa, 32 KOTOPHIM MOTYT CKPBIBATHCS TAKWE HEraTUBHBIC SMOIIMH, KaK OTTOPKEHUE,
CTpax WM pasapakeHue.
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B ommume ot Tpex mposiBieHui quckoMdopTa, 36K Tella, BhIpakaomyii KoMpopT, MOKHO
pacno3HaTh Mo «aHTUT'PABUTALIMOHHBIM ﬂeﬁCTBHHM>>. Ot HCﬁCTBHH IMPOABJIAIOTCA, KOTI/la YEJIOBEK
YyBCTBYEeT ceOsi OCOOEHHO JOBOJIbHBIM MJIM KOM(DOPTHO, M pa3jIMuHble YacTH €ro Tejia HEBOJIBHO
COBEPINAIOT JIBUKEHUS BBEPX, Kak OYTO OH JeHCTBUTEIILHO cOOMpaeTcs B3neteTh. Hampumep, Koraa
YCJIOBEK YYBCTBYET, UYTO €I'0 TOUKA 3PEHUA MOTYyUHJIa IPU3HAHUE, OH CKPCIIUBACT PYKH, HAITPABJIAA
OOJBIIIME TAJTBLIBI BBEPX; WIIU, YCIIBIIIIAB XOPOIIME HOBOCTH, OH MPUIIOAHUMaeT OpoBH. Bee 310 —
AQHTUTPABUTAIIMOHHBIE IEHCTBUS, BhIpaXkaIOIIe YyBCTBO KoMopTa.

Ilonumasa u pacno3HaBad 9TOT A3BIK TE€JId, Mbl MOXEM JIYy4YIIEC UHTCPHPETUPOBATh NCTUHHLIC
YYBCTBa COOECEHUKA W KOPPEKTUPOBATh CBOE MoBeleHMe s Oonee 3(PPeKTUBHOrO OOIICHUS.
ITomHUTE: XOTH SA3BIK TEJA U CJIOXKEH, OH )IaéT HaM MOH.[HI;IfI HWHCTPYMCHT JId IOHUMAHUSA U YCTAHOB-
JIEHUS! CBSA3M C JPYTUMHU JTIOIbMHU.

HecmoTpst Ha BCIO CBOIO CIIOXKHOCTb, SI3bIK TeJIa B OCHOBHOM IepeqaéT MH(MOPMAIIHIO O JBYX
cocTosiHUsAX: KoMopTe u auckompopre. Hanprmep, Takue 4yBCTBa, KaK YBEPEHHOCTb, paccialieH-
HOCTb U ITPUHATUE, OTHOCATCA K KOMq)OpTy; a HAITPpAKCHUE, OTTOPKEHUE Y YYBCTBO HETIOJTHOLEHHO-
CTU — K JuckoM@opty. BaxkHO pacrio3HaBaTh TEHJEHIMH U HIOAHCHI, CTOSIIIIME 32 STUMU CUTHAJIAMHU.
Hanpumep, eciu 4enoBek Mpy OTBETe Ha BOIPOC MOJAHMUMAET 00a Iuieya, OH, BO3MOXHO, HCKPEHHE
yBepeH B ceOe; eCIIH JKe MOJHUMAETCsI TOJIBKO OJIHO ILIEY0, 9TO MOKET 03HAYaTh, YTO OH MCIIBITHIBACT
BHYTPEHHHUE COMHCHU . Takue menkue ABUKCHUA MOT'YT PACKPBITh UICTUHHBIC SMOIIUU Y€JIOBCKA.

Kpome Toro, cuHantiyeckoe rnoBeeHre, To eCTh Oecco3HaTeIbHOE MoApakaHue COOECEeHUKY
BO BpeMs1 OOIIEHH S, TAKXKe SIBJISCTCS MONOKUTETbHBIM CUTHAIOM. [IpoBe/ist HeOOBIIION TECT Ha MO/I-
paxkaHue, MOKHO OITpeJIe/ITh, UCKPEHHE JIM COOeCETHUK paj] oOLIeHHIo ¢ Bamu. Takoe noBeeHre
OTpaxaeT ypoBeHb KOM(OpTa ¥ B3AUMHOTO MPUHSTUS 00EUX CTOPOH.

Jxo HaBapo Takske mpejjiaraetT yHpoIIeHHBI MeTOll HaOMoIeHus1: 00paThuTe BHUMAHUE Ha
Horu. Horu — 3710 vacTth Tena, KoTopasi MEHbIIIEe BCEro JIKET, MOCKOJIbKY OTpakaeT MHCTUHKTHBHBIE
PEaKIrU Y€JI0BCKA. HaHpI/IMep, MOOHATBIC HOCKX MOT'YT CBUCTE/IbCTBOBATL O XOPOIIEM HACTPOCHUMH,
a HOCKH, HAITPABJICHHLIC K JABECPH, — O KCJIaHUU yfITH, a IIOKa4YnBaHUE HOI', KaK, MOXKET O3Ha4aTb
Bpak1eOHOCTh WM HEeCOIJIacue.

KOHG‘IHO, HMHTEPIIPETAIUA A3bIKA TCJIa HE ABJIACTCA a6COJHOTHO TO‘{HOIZ, HO OHA OTKPLIBACT
T HAC HOBOE M3MEpEeHHe B MOHUMAHUM APYTUX Jojed. B yClIOBUSIX jKeCTKOM KOHKYPEHIIUH 3TO
IIOMOXET BaM CTaThb 60}166 MMPOHNLATE/IbBHBIMAU Y BHUMATCJIbHBIMH. B 10 *Xe BpEMs, €CIIN YE€JIOBEK
OOHOBPEMCHHO ITOCBUIACT KaK ITOJIOKUTEIIbHBIC, TAK WU OTPHUUATCIIbHBIC CUTHAJIDBI, O6])ILIHO CJIEayeT
OTJaBaTh MPEANOYTEHUE OTPUIIATEIbHBIM, MOCKOJIBKY PEaKIys JIOAEH Ha MOTEHIMAIbHYIO YIPoO3y
3a4acTyio ObIBaeT 6oJiee CHIIbHOM 1 HeTTOCPEICTBEHHOM.
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Kak onpeneantb, HDaBUTECH JIA BbI YE€JIOBEKY?

[Mpesx e Bcero, 0ueHb BaKHO MOHUMATh CUTHAJIBI HEMPUS3HUA. DTH CUTHAJIBI OOBIYHO CBOMISITCSI
K npuHimy «3F»: 3amupanue (freeze), 6erctso (flee), 6opnoa (fight). DT MHCTUHKTUBHBIE pEaKIIUM
DIyOOKO YKOPEHUJIUCH B Hallleld OMOJIOTUH U TIOMOTAIOT HaM CIIPABJIATHCS C BHEITHUMM YIPO3aMH U
JMCKOM(POPTOM.

3amupaHre — 3TO 3allMTHAS WHCTMHKTUBHAS PEaKIvs, MOJ0OHO TOMY, KaK NEpBOOBITHBIC
JIO/IY, CTAJIKUBASICh C XMIITHUKOM, MTHCTUHKTHBHO MTPEKpalliaiv BCsIKoe IBrkeHue. Harpumep, korma
COTPY/IHMK, TIOJIBEPrasich KPUTUKE, KPETIKO BIIEMIUTCS B CTYJI MJIM BHE3AITHO 3aCTHIHET Ha MECTe, 9TO
SIBJISIETCSI CUTHAJIOM 3aMHUPAHUs1, YKa3bIBAIOIIMM Ha TO, YTO OH UCHBITHIBAET JUCKOM(OPT MU CTPaX.
Peakius «0ercTBo» 03HaYaeT MOMBITKY YUTH OT AUCKOM(OPTA WU YTPO3bI; OHA MOKET MPOSIBISATHCS
B 103X, HAIIPABJICHHBIX HAPY)Ky WM B CTOPOHY OT UCTOUHMKA YIPO3bl, HAITPUMED, KOT/Ia BO BpeMs
CBUJIaHUsI COOECETHUK HAMEPEHHO CTaBUT MEK/ly BAMHU KaKOW-TO MpeAMeET, co3aaBas Oapbep. Peak-
usi «60pb0a» — ITO MHCTHHKTHBHAS PEaKIvsl, BOSHUKAIONIAs B CIyyae HEBO3MOXHOCTH OErcTBa;
HalpuMep, CAABUHYThIe OPOBU MJIM OMYIIEHHBIN MOIOOPOIOK — BCE TO CUTHAJIBI O TOTOBHOCTH K
60pb0e C MeTbI0 CaMO3aIIIUTHI.

[ToHSIB TM CUrHAJIBI, HAM TaKXe HEOOXOJMMO MOHSTh CHUTHAIBI CHUMIATHU. «PagocTHbie
HOXXKW» — OJIH U3 SIPKHUX [TPUMEPOB, O3HAYAIONIMI KOM(OPT U ynoBoibcTBre. Koraa smonu pany-
I0TCs1, UX TEJIO HEBOJIbHO JISMOHCTPUPYET JIBHKEHHU I, HallpaBJIeHHbIe BBepX. Harpumep, ckpelieHHbie
PYKH C OAHATHIMU OOJIBIIMMHY MAJIbIIAMH WY IIPUTIOJHSITHIC HOCKH BO BpeMsi pasroBopa. Elie omHum
CUTHAJIOM SIBJISIETCS] CHHAIITHYECKOE MOBEJEHKE, KOTOPOE MOKa3bIBAET, YTO B KOM(DOPTHOM M TPHSIT-
HOW 0OCTaHOBKE JIIO/IM HEBOJILHO TMOAPAXKAIOT ABUKEHUSAM COOSCeHUKA — ITO MPOSIBIICHHUE TTy00-
KOW B3aMMOCBSI3U U JIoBepusi. Harpumep, ecii Bbl CKPECTUIIA HOTH, COOECETHUK MOXET HEBOJIbHO
MIOBTOPUTD Bl KECT.

[MoHnmaHve ¥ pacro3HaBaHKME STHX CUTHAJIOB sI3bIKA TeJia MMEET peliaiolnee 3HaYeHue JUIst
MHTEPIIPETAIMY 1 YITyUIIeHUs] MEKJIMUHOCTHBIX OTHOIIEHUI; OHU TOMOTAIOT HaM JIydllle IIOHUMATh
YyBCTBA M OTHOIICHHE JPYTUX JIONEH, YTO MO3BOJISET BBHIOMPATh Oosice MOAXOISINNE CTPATernu
OOlLLIEHNA U [IOBEIECHUA.
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Iloaco3HaHue 3acTaBJisieT HAC
¢dopmMupoBaTh npeaB3sATOE MHEHHE O JIOIASIX

HernpusiTHble olIymieHusi, BO3HUKAIONIME MPU TEPBOM 3HAKOMCTBE, OOBIYHO MpPE/IBEINAI0T
IIOTECHIIUAJIbHBIC HpO6JIeMI)I, XOTsA Mbl CKJIOHHBI JaBaTh JIIOOSIM BTOpOfI 1aHC, 4T00BI N30€KATh npea-
B35ITOCTH, OCHOBAHHOU Ha BHEIIIHEM BUJIE. DTO sIBJIIEHUE, XOTS U IIIUPOKO PACHPOCTPAHEHO, TPOUC-
TEKaeT M3 €CTECTBEHHOro O0TOOpA HAIlero MOJCO3HAHMS, a He SIBJISETCS MPOSIBIICHUEM TTOBEPXHOCT-
HoctH. Hame nepBoe BneuarieHHe O 4eJOBEKEe YaCcTO OCHOBAHO HA IOJICO3HATEJIbHBIX CYKAECHUSX,
BKJIIOYAs1 BHEITHUI BH1, OTHOILIEHUEC 1 SMOILIHU.

[Tpodeccopa Kacrep u Arrepc u3 Yrpextckoro yausepcutera B Hujepiangax B cBoel cTarhbe,
OIMyOIMKOBaHHOM B JKypHaJie «Science», OTMEYaloT, YTO MOBEeJEHHUE JIofel OOBIYHO HAIlPaBJIeHO Ha
JOCTHKEHHE 0XKUAAEMbIX pe3yabTaToB. MBI 4acTO OMIMOOYHO MOJIaraeM, YTo UM JBHKET CO3HATEIb-
Has BOJISA, TOTIa KaK Ha CaMOM JieJie B OOJIBIIMHCTBE CITyYaeB PEIIAoNyI0 PoJib UTPaeT MOJICO3HAHUE.
HOIICOBH&HI/IG, Kak 0a30BbII WHCTUHKT, HE TOJIbKO IIOMOTI'a€T )XUBOTHLIM BBIZKUBATH B ITPOLECCE IBO-
JIOIIMY, HO M OKa3bIBaeT ITyOOKOE BIIMSIHUE HA Hallle CYyObeKTUBHOE CO3HAHME.

M1 MOkeM MCIIOTb30BaTh BIIVSHUE II0ACO3HaHU A 1JIA ITOBBIILICHU A JINYHOU ITPUBJICKATEJILHO-
ctu. B oOmiennn y Kaxaoro yeyioBeka ecTb Meragopuyeckasi 3aBeca, CKphIBAIONIAs ero UCTUHHOE
«s1». MBI MOXXeM CyOuTb O APYI'UX TOJIBKO MO BHCIIHWUM IIPU3HAKAM, TAKUM KaK BHCHIHOCTb, OACK/A,
MUMHKa ¥ 1no3a. Hanpumep, mMenpuaiiiyie n3mMeHeHust B 0(pUCHON OOCTaHOBKE — HaJM4Ke TOpT-
dens, kapTuHa B OMONIMOTEKE WM 3arlax YMCTSIIEro CpecTBa — MOTYT HEOCO3HAHHO BJIMSATH Ha
Hallle ITIOBEJICHHE.

He3zaBucumo ot TOr0o, KTO Bbl — COUCKATEJIb, IPOAABCI UJIX YUIHUTEJIb, — Balll€ BHCIIHEES IMOBE-
ACHUE, BKJIIOYas OACKAY, MAHEPLI, p€4b U IOCTYIIKHU, BJIMACT HAa TO, KAKOC BIICYATIICHHUC BbI ITPOU3BO-
JMTe Ha OKpyxawoiux. Kpome Toro, Bevatienue, KOTopoe JII0a MPOU3BOIAT JIPYT Ha JIpyra, 4yacto
opmMupyeTcst He TOIBKO OCPEICTBOM BepOaIbHOTO OOIIEHUsI: HeBepOasIbHas peaKivs CITyIIaTens,
KOIZla Bbl TOBOPUTE, TAKKE UMEET peluaiolee 3HaueHre. Hanpumep, Bbl MoxkeTe poAeMOHCTPUPO-
BaTb CBO€ BHUMaHUEC U I[IOHUMAaHUEC, KMBAs B TaKT JbIXaHUIO CO6€C€ILHI/IKa.

XOTs MBI BCE CUMTAEM, UTO TIIATEJIFHO OOAyMBIBAEM IPOCKOBI APYTHX ¥ IPUHUMAEM Pa3yMHbIC
pelleHusl, MOJCO3HaHNE MIPU PellIeHMH MHOKECTBA 3aJa4y 4acTO aBTOMAaTU3MPYET HEKOTOPhIE pellie-
HHA, YTOOBI COKOHOMUTD PECYPCHI A4 OoJlee BaKHBIX acuI. HOSTOMy Ipyu pCHICHUH TMMOBCEIHECBHBIX
3aj1a4 MOJICO3HAHUE MOKET, YCIIBIIIIAB BCETO OMHY YOeqUTEeNbHYIO IPUYMHY, IO YMOIYAHHIO TPUHSTH
e€ 3a o6ocHOBaHHYI0. [ToHMMAast 9TH MeXaHU3MBI PaOOTHI TIOACO3HAHUS, MBI MOKEM JIyYIlle HCTIONb-
30BaTh UX JId OIITUMMU3ALIUU JIMYHOI'O BIIMSAHUSA 1 HABBIKOB MCKJIMYHOCTHOI'O 06III€HI/IH.
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Hcnoab3yiiTe NOCO3HAHNE, YTOOBI
APYruM ObLIO Jerde HaC NPUHATH

XOTs TMOICO3HAHKE TPYAHO YJIOBHUTH, OHO YAaCTO 32 KYJIMCAMH OINpeesiseT Hallle MOBeJeHUe
u pemieHust. [JoHMMaHe ¥ MCHOMb30BaHUE CUJIBI TTOICO3HAHUS MOKET 3HAYUTEIbHO TIOBBICUTD HaIIl
COIMAJIbHBIA MHTEJUIEKT, CAENAaTh KU3Hb MyJpee U OOJeryuTh MOTyYeHre MPU3HAHUS CO CTOPOHBI
apyrux. Botr HeckonbKo crpareruit:

1. [ToguepkuBaiite CUIbHBIE CTOPOHBI, UCTIOJIB3Y$ I(PPEKT OPeoIa: 3aMeyaIu JIv Bbl, 4TO B LLIOY-
Ou3Hece HEKOTOPBIE JIIOIM, HECMOTPsI Ha TIPUBJIEKATENIbHYIO BHEIITHOCTh U TAJIAHT, HE MOTYT CTaTb
TIOMYJISIPHBIMU, B TO BPEMSI KaK 3Be3/Ibl C HEKOTOPBIMU HEJJOCTATKAMH CTAHOBSTCS] HACTOSIIIIIMU 3BE3-
aamMu? DTO MPOUCXOIUT MIOTOMY, YTO HaIlle MOICO3HAHNE BHIHOCUT OOIITYIO OIIEHKY YeJloBeKa 1 oOpa-
IIIaeT BHUMaHUE Ha ero Haubosee 3aMeTHbIe YepThl. B MEKIMYHOCTHOM OOIIEHUH, €CITA MBI CJTHII-
KOM MHOTO TMOKa3bIBaeM ceOsl, Mbl, HAIIPOTHB, MOXKEM YTPATUTh CBOIO MHIUBUIYAJIBHOCTh. DPQeEKT
opeosia 03HAYAeT, YTO KaK TOJIBKO MBI 3aMeYaeM Yy YeJIOBeKa OIHY MOJIOKUTEIBHYIO YePTY, Mbl MOKEM
pacnpoCTpaHUTh 3TO BIEYATIEHHE Ha Jpyrue ero kadecta. [loaToMy Ham ciemyer MOTYepKUBAThH
CBOM CHJIbHBIE CTOPOHBI, @ HE YPE3MEPHO BBICTABIIATH Ce0s1 HAIOKas.

2. Vlmure o61ye 4epThl, UCroib3yiTe 3¢hdeKkT caMmopedepeHIInu: ICUX0JI0rnIecKre Ncceo-
BaHMSI TOKA3bIBAIOT, YTO MH(OPMAIHsl, UMEI0Iasl OTHOIIEHWE K HAM CaMUM, 3alIOMUHAETCS JIydIle
BCEro. DTO CBSA3aHO C TEM, YTO y KaXJOro 4eJoBeKa eCTh OnpenesieHHas J0Jsi CaMOMIOOHSs, U MbI
yzensiem OoJbllle BHUMAHUSI TOMY, YTO KacaeTcsl Hac. B oOIleHnn Ham criefyeT CTapaThCs HAWTH
o01IHe YepThl ¢ COOECETHUKOM — TOJIBKO TaK OH OyleT yAensiTh HaMm OoJIbllle BHUMAHUS U JTydIle
3allOMHHT HAaC.

3. Co3pmaBaiite OOCTAaHOBKY, YCKODSIOIIYIO cepAreOneHne, UCTonb3ys «3((eKT BUCSIUETo
MocTa»: **Knaccnueckuil 9KCepuMeHT C BUCSYMM MOCTOM IOKa3bIBAET, YTO BIIOOJIEHHOCTh U UCITYT
BBI3BIBAIOT CXOKUE (PU3MOTOTMUECKHE PeaKIiy, COMTPOBOKAAIOIINECS YUAIIeHHBIM CepaIIeOUeHrEM.
Ecnu Mbl OKaxemcsi ¢ 4elIOBEeKOM B OOCTaHOBKE, CIIOCOOHOM BBI3BATh yUAIllEeHHOE CepaAlieOueHue,
aaxe ecii coOeceTHUK N3HAYAIBHO He MCTIBITHIBA K HAM 0COOOH CHMITATUH, Y HETO MOKET BO3HHK-
HYTb WJUTIO3UsI BOOIEHHOCTH. [1py yXa)kMBaHUM 32 KEM-TO WJIH MOACPKAHUH OTHOIIIEHHIA COBMECT-
HOE TIepeKMBaHNe HOBBIX, 3aXBATHIBAIOIINX COOBITUI MOXeT 3(P(heKTUBHO CIIOCOOCTBOBATH (hOPMHU-
POBAHHUIO CUMITATHH.

Bnarongapst 3TvM cTpaterusiM Mbl CMOXKEM JIydlIlle TIOHSTh M UCTIONb30BaTh CHITY TIOJCO3HAHMS,
YTO TIO3BOJIUT HAM HE TOJIKO YyBCTBOBATh ceOs1 OoJee yBEpeHHO B OOITIEHUH, HO U MyJIpee OpueH-
THPOBATHCS B KU3HH.
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PackpbiTHE cjadocTeil, HeJOCTAaTKOB 1 JHUYHOI WH(opMaIumn
— OBICTPBIIl CIOCO0 YCTAHOBHUTH OJIM3KHE OTHOMIEHHUS

CymiectByeT MHOXeCTBO 3(p(DEKTUBHBIX TPHUEMOB ISl YKperieHus: Omm3octy. HesHauunrtens-
HBIA (PU3NYECKUN KOHTAKT M YACThI 3pUTENIbHBIA KOHTAKT MOT'YT 3HAUUTEJIBHO TOBBICUThH CTEIIEHb
onmu3octy. VccnenoBaHus MOKa3bIBAIOT, YTO 3PUTEIIbHBIA KOHTAKT BO BpeMsl cOOECEeI0BaHUS TECHO
CBSI3aH C BEPOSITHOCTHIO YCTIEIITHOTO IIpUeMa Ha padoTy.

OnuH U3 BICOKO3(P(HEKTUBHBIX IPUEMOB, YaCTO UCTIONB3YEMBIX SKCIIEPTAMHU 1O MIEPEroBOpam,
— packphbiThe JUYHBIX cnadocTeil. [IponeMOHCTprpOBaB COOECETHUKY CBOIO YSI3BUMYIO CTOPOHY,
MOHO OBICTPO 3aBOEBaTh JOBEPHUE U CO3JaTh OIyleHre Oe3omacHocTy. B mporpamve MBA CtaH-
(oprcKoro yHMBEpCUTETa €CTh CIIEIMAIBHBIN MO/IYJTb, TOCBSIIEHHBIN HATAKMBAHHIO OJTM3KUX OTHO-
meHnid. BHauasie pa3roBopbl BceX YYaCTHUKOB HOCSIT JJOBOJILHO MOBEPXHOCTHBIN XapakTep, HO IO
Mepe TOro, Kak 0OCYXAeHHe MEePeXOAUT K JIMYHBIM SMOIMOHATBHBIM TePEeKUBAHUSIM U COKPOBEH-
HBIM TallHaM, CBSI3U MEk/1y CTYAeHTaMU ObICTPO yTTyOJISIOTCS.

[IpsiMoe 3aTpOHyTHE SMOIMOHAIIBHBIX TEM B XOJ€ KPAaTKOro OOIIEeHUsI, HAIpUMep, paccKas o
HEJJABHUX HECYACThsIX WM TOJIABJIEHHOM HACTPOEHHHM, TO3BOJISIET OBICTPO COKPATUTH TUCTAHIIUIO
Mexay moapMu. OT HEeMpUHYXAEHHON Oecepl 10 Pa3rOBOPOB O CAMBIX MEYAJBHBIX COOBITHAX —
TaKasi cepusi NyOOKUX Pa3rOBOPOB CMOCOOHA C(hOPMHUPOBATH OYEHb TECHBIE OTHOIICHUSI.

DKCMEepPUMEHTHI JOKA3aJId, YTO JIIOAU CIIOCOOHBI UCIIBITBIBATH SMOLIMOHATIBHYIO PEAKIIUIO JIaKe
1py 0OOMEHe YyBCTBAMU C KOMITBIOTEPOM. DTO CBUIETEILCTBYET O TOM, UTO JETUTHCS IMUHBIMU Tepe-
KUBAaHUSIMU, HE3aBUCHUMO OT TOTO, C KEM MMEHHO, 3(P(PeKTUBHO CIIOCOOCTBYET YKPEIJICHUIO OIN30-
CTH.

Bo Bpems nipeapbiOopHO# Kammnanuu 1992 roma KIMHTOH MCTIONB30BaJI CTpaTeryio caMmopac-
KPBITHS, TOICTMBIIUCH TPOOIEMaMU CBOEH CEMbH, U STOT UCKPEHHUH IIAT MPUBEI K 3HAYUTETBHOMY
POCTy ero perTuHra. AHAJIOTMYHBIM 00pa3oM, urpa «IIpaBia wiv BHI30B» U HEKOTOPHIE COITUAITh-
HbIe MEPONPUATHS, TAKME KaK COBMECTHOE yIOTpeOsIeHHe aJIKOTOJIsl, TAKKE MOTYT OBICTPO YKPETUTh
OTM30CTh B OTHOIIICHUSIX.

Jlio ban, XOTS ¥ He OTIMYaJCSd 3HAHUEM STHKETa, ObUT UPE3BBIYANHO YCIIENIeH B MEXJIIY-
HOCTHBIX OTHOIIEHUX. Ero npssMoiInHEHOCTh ¥ KICKPEHHOCTh MPUBJIEKAIM MHOKECTBO MTPEIaHHbIX
nocnenosarenieii. Korna Lun By npumién k nemy, nHepopmanbHocts JIio bana paktuuecku nepenana
CUTrHaJI OJIM30CTHU M PaBEHCTBA, UTO, B CBOIO 04Yepe/ib, 3acTaBmiio Llun By modyBcTBOBaTh ceOsi B cBOE
TapeJsike U TEM CaMbIM YKPEIUJIO ero roTOBHOCTh ciiefoBarh 3a Jlio banowm.

[Tpu ycraHoBIeHNM OIM30CTU MBI JIOJKHBI PYKOBOJCTBOBATLCS ABYMsI IIPHHITUIIAMHU: BO-TIEp-
BBIX, YMEPEHHOE PACKPHITHE ceOst MOXKET OBICTPO YKPENHUTh IOBEPHUE, HO ClieqyeT u30erath upe3mep-
HOCTHU. BO-BTOpPBIX, HY’KHO TOHUMATh, YTO OJIM30CTh MEX/1Y JIIOIBMH YaCTO OCHOBAHA Ha OOIIMX SMO-
[IMOHAJIbHBIX TIEPEKMBAHMAX, 4 HE TOJIBKO Ha COAEpXKaHUU pa3roBopa. VICTomb3yst 3T METO[IbI, MbI
MoxeM Oosiee 3(pPEKTUBHO YCTAHABIMBATH IITyOOKHE CBS3U C JPYTUMH JIIOIbMHU.

Uro kacaetcs noBenenus Jlio bana, To 00bIYHO cumTaeTcsi, 4To, Oyay4Yd BBIXOAIEM M3 MPO-
CTOrO Hapofa, OH 00J1aJa1 OTKPBITBIM XapaKTepOM U ObLII TOTOB JEJIUTh C OpaThsiMU KaK PUCKH, TaK U
BbIrosibl. OHako noseneHue Jlio bana He orpannurBanocs TuM. Ha camom jieste, mocpeacTBom «pas-
PYLIUTEBHBIX HHHOBAIMI» OH TIIATEIBHO CO3JaJ1 CUCTEMY PHIIIAPCKUX OOPSIOB, B IIEHTPE KOTOPOIt
CTOSIJT OH CaM, Y 3TOT II1ar BBIIIIEN 32 PAMKH CJIOKHBIX TPATUIIMOHHBIX STUKETHBIX HOPM TOT'O BPEMEHH.

Hanpumep, To, 4TO OH NMpUHMMAJ TOCTEW, COBepIlasi Takue MOBCEIHEBHbIC AEUCTBUS, KaK
OMOBEHHE HOT, OBUIO He CTy4aliHOCThIO, a cTparerveii. CHayaga OH HAMEepPEHHO 3aHMKaJl CBOW CTa-
TYC, IeMOHCTPHPYS IpyOOCTb, a 3aTeM, TMpeyIarast ToCTsSIM BICOKOKJIACCHOE 0OCITyKMBaHKE, OBICTPO
COMMKAIICS] C HUMH, TIOKa3bIBasi CBOIO LIEAPOCTh U UICKPEHHOCTD. Takoe MOoBeJeHUe MO3BOIUIO eMy
YCTIEIITHO MPUBJIeYb MHOXECTBO TATAHTIIMBBIX U LIEJICYCTPEMJICHHBIX JIOJCH, U Jake Te, KTO 3aHUMaJ

6osiee BBICOKOE TOJIOKEHHE M ObLT CTapiilie ero, ObUIA TOTOBBI IMPUCATHYTh €My Ha BepHOCTh. [loBe-
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nenue Jlio bana He TOJMILKO BOILIONIAIO MPUHIUIBI «IIPABEIHOCTU» U «BBITO/IbD», MIPUCYIITUE TyXY
PHILIAPCTBA, HO U KCKYCHO BIUIETAJIO UX B €0 COOCTBEHHBIE HOPMbI TIOBEJICHUSI.

AHanoruuHylo cTpareruio npumensiia B ynpasiaenun u Llepun Cangbepr. B cBoeil BbITyCKHOI
peun B ['apBapcKOM YHUBEPCHUTETE OHA TIOJEIMIIACH TEM, KaK, OTKPBITO 0OCYX/1asti CBOU HEIOCTATKH,
yZIAJIOCh TIONYIHUTh O0Jee UCKPEHHIO U KOHCTPYKTUBHYIO 0OpaTHYIO cBsi3b. OHA OOHapyXkuia, 4To
oy ¢ OOJIbIIEH TOTOBHOCTHIO IPUHUMAIOT U PearrupyloT Ha €€ CAMOKPUTHKY, YeM Ha MpsIMble YKa-
3aHMs Ha e€ HemocTaTKu. Takasi cTpaterusi He TOJIbKO COMM3IIIa €€ ¢ KOMaH 0|, HO U CIIOCOOCTBOBAJIA
CO3JIaHMI0 aTMOC(EPBI OTKPHITOrO M YECTHOTO OOIICHUS.

OTKpBITOE pacKpBITHE CBOMX CIA00CTel, HeOCTATKOB WJIM JIMYHOU KU3HU — 3TO, TI0 CYTH,
MpUITIALIEHUE APYTUX BOMTHU B Ballly )KM3Hb, YKPEIIUTD JOBEPUE U B3AaUMOIIOHUMaHUe. XOTs MHOTHE
JIOY HE XOTAT pacKkpblBaTbh CBOIO YSI3BUMOCTb M3-3a OIACEHUil, YTO UX MOTYT MCHOJIb30BaTh WU
BBI3BATb KAJIOCTh, IIPH MPABUILHOM MOIXO/IE ITO HA CAMOM Jiefie siBisieTcst 9(h(EeKTUBHBIM CLIOCOOOM
MOCTPOEHHU s TITyOOKMX OTHOIIeHMA. Eciti BBl yOequTech, 4To pacKpbiBaeTe He (paTaibHbIe C1aboCTH,
TaKoe UCKPEHHEE CaMOPACKPBITUE MOXKET CTaTh MOCTOM, COEIMHSIIOIIMM CEep/LA U CO3JAI0IINM IITy-
OOKYIO CBSI3b.
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H(CHIIII/IH NPUBJJACKAECT BOCXHNIIICHUE, MY KIYNH — ITIOHUMAHHUE

YToOBI cTaTh Xapu3MaTHUHBIM MYXKUYHUHOW, OCOOSHHO B IVIa3aX KEHIMH, HEIOCTATOYHO MPOCTO
JIEMOHCTPUPOBATh BHEITHOCTh WM (hu3MuecKylo cuty. Hacrosimas xapu3ma nporcTeKaeT u3 MoHu-
MaHHSl ¥ YBRKEHHUS K MbIC/IAM M YYBCTBaM JKCHIIWH. Xapu3MaTUYHBI MYyXK4MHA YMEET SMOIIUO-
HAJIbHO MPUOIMIKATHCS K JKSHIIMHAM U BJIUATh HA HUX CBOMMHU CJIOBAMH U TIOCTYITKAMH.

Kpaiine BasKHO MOHUMATh, OTKY/IA Y JKEHIIUH OepyTCs YyBCTBO COOCTBEHHOM ICHHOCTH U CaMO-
yBakeHHe. BOJBIIMHCTBO XKEHIIMH YepIalT YBEPEHHOCTh B ce0e U3 COLMATLHOTO B3aUMOICHCTBUS;
OHM TIPUJAIOT OOJIBIIOE 3HAUYEHUE BHEIIHEMY BUY U TOMY, KaK MX BOCIPUHMMAIOT OKPYXAIOIIHeE.
JKeHImuHbI rTyO0KO KakIyT JIIOOBU, BHUMAHUS U yBaXeHUs1. TunyHas ommoKa MyKUUH 3aKJII09a-
eTCsl B TOM, YTO OHU UTHOPUPYIOT CJIOBA KEHIIMH, YTO BBI3BIBAET Y HUX HEJIOBOJILCTBO U YIIPEKH.

[Mostomy cTaTh XapU3MaTUYHBIM MYKUYMHOUM O3HAYAET MO-HACTOSIIIIEMY CIIYIIATh TO, YTO FOBO-
PAT KEHIIMHBL. DTO TIO3BOJUT KaXJIOW JKEHIIMHE, C KOTOPOi BBl pa3roBapvBacTte, NMOUYyBCTBOBATh
Bally 3a00Ty ¥ TOOPOXKENaTeIbHOCTb U OBITh MPHUBJICYEHHON BalM 1mapMoM. OOIIasich ¢ KEHIIH-
HaMH, clieiyeT OOoJIbllie CITyIIaTh, YeM rOBOpUTh. Upe3MepHOoe caMOpeKJIaMUPOBAaHUE YacTO BbI3BI-
BaeT y XKEHIIMH MOIO3PEHKS U HACTOPOXKEHHOCTh. OOIIAsICh ¢ KEHITMHOM, KOTOpas BaM UHTEPECHa,
n30eraiite Ype3MepHbBIX Pa3roBOPOB O cede, a COCPeOTOUbTeCh Ha €€ UyBCTBaX M KU3HHM, IEMOH-
CTPHPYs1 CBOW MHTEPEC M 3a00TY C IIOMOIIBIO BOITPOCOB ¥ BHUMATEJILHOTO CIyIaHust. BHUMatensHoe
OTHOIIICHHE K €€ MBICJISIM U YYBCTBaM HE TOJIKO TO3BOJIUT € MOYyBCTBOBaTh ceOsl LIEHHOM, HO U
BBI30BET y HEE K BAM CUMIIATHIO.

B 10 ke Bpemsi KpaiiHe BaXKHO TIOHMMaTb, YTO Ui MYKUMH TaK BaKHO YyBCTBO COOCTBEH-
HO# 1IEHHOCTU. MyKUMHBI OOBIYHO OTKPBITHI K JIIOJSIM, KOTOPBIE MPOSIBIISIOT Xapu3My; OHH YEpIIaloT
OrPOMHOE YyBCTBO COOCTBEHHOW IIEHHOCTH W3 JIOCTMKEHHI, cTaTyca U yBakeHus.. MHOrue Myx-
YHHBI B TJIyOWHE JIYIIIM CKPHIBAIOT YYBCTBO HEYBEPEHHOCTH U OOSITCS TIOTEPSITh BCE, UTO Y HUX €CTb.
[MoaTomy BbipaXkeHUe MPU3HAHKS X BOCXHIIIEHHS €r0 JOCTHKSHUSMHU, TIPU3HAHUE €0 YCUIIUI 1 yCIIe-
XOB MOKET 3HAYUTEILHO TIOBBICHTh €0 CAaMOOLICHKY M YYBCTBO COOCTBEHHOW IIEHHOCTH, 3aCTABUB
ero MovYyBCTBOBATh, UTO Bbl OUCHb IIPUBJICKATEIIBHBI.

Bo Bcex 3TUX B3aMMOJENCTBUSIX UCKPEHHKE MTOXBAJIbI M IPU3HAHUE, OYIb TO B /IpeC MyK4UH
WY JKEHIIVH, SIBJISIOTCS BaXKHBIMU MHCTPYMEHTAMM JIJIs1 YCTAHOBJICHUS CBS3U U OMu30CcTH. [leMOH-
CTpUpYs IOHMMAaHUE U YBaXKEHHE K BHYTPEHHEMY MUPY COOECEIHUKA, BBl HE TOJIBKO CMOXKETE MpH-
BJIeYb €r0, HO U TIOCTPOUTH IIIyOOKHE MEKJIMYHOCTHBIE OTHOLIEHH 1. Takum 06pa3om, HE3aBHCHMO OT
BHEIIIHOCTH, OJ1aroapsi yMEHUIO IOHUMATh JAPYTHX, Bbl CMOXKETE MPOSBUTH CBOI0 YHUKAJIBHYIO ITPH-
BJICKATEJILHOCTb.
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Ciaeayer cTpeMHTBHCS K TOMY, YTOOBI OHH YBa’KaJu Bac

B knure «Cmenoctb ObITh HETIOOUMBIM» AZJIEp UCCIIEAYET ABOMCTBEHHOCTh MEKIMYHOCTHBIX
OTHOILICHUH, OTMeYasi, YTO OHU SIBJISIIOTCS OJTHOBPEMEHHO MCTOYHUKOM CTPaJaHUN M UCTOYHUKOM
cuactbs. Ec Bbl 6€3pa3inuHbl K MEKJIMYHOCTHBIM OTHOIIEHHUSIM, 3TO MOXET YMEHBIIIUTh KOJTUYe-
CTBO CTPaJIaHMiA, HO B TO K€ BpeMs JIMIIUT Bac cYacTbsl. Upe3amepHOe BHUMAHUE, B CBOIO OYepe/b,
MOXET IMPUBECTHU K TOMY, UTO CTpaJIaHus TIepeBecsT cuacTbe. Harpumep, Moam ¢ « IMYHOCTHIO, CTpe-
MSIIENCs] YTOOUTh», KOTOpbIe KpaiHe KakIyT OTOOpEHHs OKpPYXKAIOIIMX, 30 BCEX CHII CTapaloTCs
n30eraTb KOH(JIMKTOB M OTKAa30B, HO 3a4acCTyl0 HE MOTYT OOPECT UCTHHHOTO YBaKEHHS M YIOBIIE-
TBOPEHHUSI.

HaripotuB, srotieHTprYHbIE JHOAH YIEISIOT CIMIIIKOM MHOTO BHUMaHUs ce0e, ITHOPUPYS YyB-
CTBA JPYTUX; XOTs OHM M MOTYT UCIIBITHIBATh YyBCTBO CaMOYIOBJICTBOPEHHs, UX YaCTO CUMTAIOT
HE3pPeJIbIMU 1 STOUCTUYHBIMU. Haxomsch Mexay STUMH JBYMSI KPAHOCTSIMU, TEXHUYECKUE CIIeH-
QJIUCTBI WX TUKA MOTYT CTPEMUTBLCS N30€KaTh HENMPUSATHOCTEN, CHU3UB CBOIO 3aMETHOCTh B MEX-
JIMYHOCTHOM OOIIEHNH, HO 3TO TaKkKe He CIIOCOOCTBYET COTPYAHUYECTBY M IOCTHIKEHUIO OoJee 3Ha-
YHUTEJBHBIX YCIIEXOB.

Tak cTOWT 11, KaK HEKOTOPBIE JIUIEPHI, TIIATEIBHO CO3/1aBaTh 00pa3 APYKeToOHOro yeaoBeKa?
Tako¥i Moj1xo/1 He TOJIbKO OTHUMAET MHOTO SHEPIH, HO U, IPH HEMPABUIIHHOM TOXOJIE, JIETKO MOXET
ObITh paciieHeH Kak (abib. Kepun Kemmm B cBoell kHure «BeluKosernHbie COBETH 0 KU3HM»
BBICKa3bIBAET BAKHYIO MBICJIb: CTPEMHTECH K YBAKEHUIO, & HE K TOMY, YTOOBI BaC JMOOWIIN. YBaXeHHUE
IaéT BaM CBOOOMY JEMCTBUN B MEXJIMYHOCTHBIX OTHOIIEHUSX Y OTKPBIBAET OE3rpaHWYHBIN MOTEH-
IMaJ1, @ HACTOsIIIee YBaKEHHE 3aBOEBBIBACTCS COOCTBEHHBIMU YCHIIMSIMU M JOCTHKEHUSMH.

Kak jxe 3aBoeBaTh yBakeHHe OKpyXalonux ? Bam Hy)XHO 3HAYUTETHHO MPEBOCXOIUTH UX, a HE
MIPOCTO HEMHOTO orepesxarh. Korma Bbl JUIb HEMHOTO TTPEBOCXOAUTE JPYTHX, TO MOXET BbI3BAThH
3aBUCTh M COMEPHUUYECTBO; HO KOTJa BAIIM COCOOHOCTU U JIOCTHKEHHSI HAMHOTO MTPEBOCXOASAT HX,
OKpY’KaloIlle, He UMesl BO3MOKHOCTH JIOCTHYb BaIllero YpoBHsI, Oy/lyT UCIIBITHIBATH K BaM TOJIBKO
OaroroBeifHOe yBaskeHHE M BOCXHIIEHUE. 3HAUYUTENIBHO MTPEBOCXOAUTH JPYTUX O3HAYAET HE TOJIBKO
poeCCHOHATIBHOE MacTepPCTBO MJIM BBHICOKUI YPOBEHb HABBIKOB, HO M Balll XapaKkTep, MyIpOCTh U
3200ty 0 OmkHUX. TakuM 006pa3oM, Jake B CJIOKHBIX MEKJIMIHOCTHBIX OTHOIICHUSIX Bbl CMOXKETE
COXPaHHUTh JOCTOMHCTBO M YBEPEHHOCTh B ceOe, 3aBOEBaB HACTOSIIIIEE YBAKEHUE U TIOUTEHHE.
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4. Kak noCTPOUTH UCKJIIOYHTEIbHbIE
MEKJINYHOCTHbIE OTHOIIEHMSI
Xapu3zMa — 3T0 CIOCOOHOCTh CTPOUTDH
HCKJIIYHUTEJbHbIE MEKJIUIHOCTHbIE OTHOIIEHUS

BrI yacTo 3aBuIyeTe TeM oM, KOTOpble OYKBAJIBHO CUSIIOT, KOTOpbIE, KaXeTCsl, Be3/Ie CTaHO-
BATCSl IEHTPOM BHUMAaHMS, HO IIPU TOM COXPAHSIOT YMEPEHHYIO CIEPKaHHOCTh U BOCIIUTAHHOCTD,
Onaroziapst YeMy B MX OOIIIECTBE YyBCTBYeIllb ceOsi Kak Ha BeceHHeM J1yry. O4yapoBaHUe ITHX JIoIen
3aKJII0YAETCsl He TOJNBKO B WX BHEITHOCTH MJIM YMCTBEHHBIX CIIOCOOHOCTSIX, HO U B TOM, UTO OHH
BBI3BIBAIOT y JPYTUX CHJIBHYIO SMOIIMOHAIBHYIO PEaKIMI0 — CJIOBHO OOJafaloT KaKOH-TO Maruem,
KOTOpasi JApHT PAJOCTh BCEM, KTO C HUIMH OOIIAeTCsl.

OuapoBaHue — 3TO KJII0UeBasi CIOCOOHOCTD AJIs1 TOCTPOEHHU ST TPEBOCXOAHBIX MEKTMIYHOCTHBIX
OTHOILICHUH, KOTOpasi 3aKJII0YAETCsl B TOM, YTOOBI AaTh JPYIM MOYYBCTBOBATh UCTUHHOE YIOBOJIb-
CTBUE M yBaxeHHe. Ecii BaM KakeTcsi, 4TO O4apOBaHUE — 3TO HEUYTO HEYJIOBUMOE, TO, BO3MOKHO,
BBI €€ HE OCO3HAJIM: OYapOBAHUE HE SIBJISIETCS BPOXKIEHHBIM KAueCTBOM, €ro MOKHO MPUOOpECTH
yepe3 oOyueHue u TpeHUpoBKy. Kuura «Cua o4apoBaHusi» pacKpbhIBaeT HaM, KaK MOCTPOMTH TIpe-
BOCXOJIHbIE MEXJIMYHOCTHBIE OTHOIIEHUS ¥ CTaTh OYaPOBATEIbHBIM YEIOBEKOM.

MHorue omMOOYHO CUUTAIOT Xapu3MYy JIMYHBIM BBICTYIIJIEHMEM, HTHOPHPYS YyBCTBA OKpYXka-
IOIIUX: OHU TOCTOSTHHO CTPEMSITCS MPOIEMOHCTPUPOBATh CBOM CIIOCOOHOCTH M YyBCTBO IOMOpa, HO
YITyCKAIOT U3 BUy UCTUHHYIO CYyTb Xapu3Mbl. [1o-HacTosIeMy Xapu3MaTU4Hbl T€, KTO JapUT PaJoCThb
APYTUM; OHU YMEIOT YIOBJIETBOPSTH UyKO€ YyBCTBO COOCTBEHHOT'O JOCTOMHCTBA M CAMOOIICHKY.

Ilcuxosoru cunTaloT, YTO KJII0UYOM K YCHEXY SIBJISETCS MOBBIIEHUE CAMOOLIEHKU JPYTHX JIIOJEH.
B kunre «Cuia xapu3mbl» 0000IIEHb TPH KJIIOYEBBIX MOBEJEHUS, CIIOCOOCTBYIOIIMX MOBBIIICHUIO
CaMOOLIEHKM JPYTUX: PUHATHE, IPU3HAHKE U BHUMaHUE, COKPALIEHHO Ha3bIBaeMble «3Ax».

Bo-niepBeix, 310 ipuHsATHE (Acceptance). be3ycioBHOe yBaxkeHue K JpyruM — JIy4IlUi [oAa-
pok. ITposiBisATH GE30rOBOPOUHYI0 MOJJIEPKKY U YBAXEHHE, HE KPUTUKOBATh U HE SI3BUTh — BOT
KpaeyroJibHbIi KaMeHb Xapu3Mbl. Camblil TPOCTOH crioco0 BbIpa3uTh 3T0? VICKpeHHSIs yIbIOKa.

Bo-BTOpBIX, IpU3HATENBHOCTH (Appreciation). Beipaxkaiite BoCXUIIEHUE JOCTUKEHUSIMU, YCU-
JIMSIMUA WJIM OCOOEHHOCTSIMH JPYTUX Jofed. Y KaxkJoro ecTh YTO-TO, YTO 3aCTYKHUBAET MOXBAJIBI —
HauauTe 3TO U BhIpaszuTe. [loMHMTE: MOXBasia NOMKHA OBITh UICKPEHHEH, MHAUe OHA ITPUBEJIET K 00paT-
HOMY pe3yJIbTary.

W, nakonen, Buumanue (Attention). DTo, MOXaTyH, CaMblid BaXKHbIN JIeMEHT. Yelsisl APyrum
CBOE BpeMsl U BHUMaHHe, Bbl [IOKa3bIBAETE, UTO OHM BaM JICUCTBUTEILHO HeOE3pas3IMyuHbl, ¥ TO 3Ha-
YUTEJIBHO MOBBIIIAET UX caMOOLIeHKY. Koria 1011 4yBCTBYIOT, UTO K HUM OTHOCSITCS C YBaKEHUEM,
OHH €CTECTBEHHBIM 00Pa30M UCIIBITHIBAIOT PAIOCTh M HAUMHAIOT UCTIBITHIBATh K BaM CUMIIATHIO.

[NomHwMTE: Xapr3Ma — 3TO HE CIIOCOOHOCTh BHICTABJIATH Ce0s1 HATIOKa3,  yMEHHE TIOMOYb Jpy-
T'M TTIOYYBCTBOBATh CBOIO IIEHHOCTH B BallleM oOmiecTBe. Mcnonb3ysi 3T1 MeTo/Ibl, Bbl HE TOJIBKO CTa-
HeTe Xapu3MaTUYHBIM YE€JIOBEKOM, HO U CMOKETE MOCTPOUTDH MOAJMHHBIE MEKIMYHOCTHBIE OTHOILIE-
HUSL.
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OO1meHnne — OKHO B JYIIY

Oo1ieHre — 3TO UCKYCCTBO, TpeOylolliee OT HAac He CIENIMTh; 3TO MOCTENEeHHbIA MPOIecc.
COaBbTe TemI1, BHIpa3UTE CBOM OXHMIJAHUS U JaliTe COOECETHUKY MPOCTPAHCTBO TSI Pa3MBIIUICHUI.
B T0 e BpeMst Bbl MOKeTe BOCIIONb30BATHCS STOM BO3ZMOKHOCTBIO, YTOOBI IEPEOCMBICIUTH CBOU COO-
CTBeHHbIE B3IIsIbI. [ToCHenHOCTD MPUBOAUT JIUIIIB K TPOTUBOCTOSTHUIO; OCOOEHHO B CUTYAIMSIX TIPO-
THUBOPEYUH U KOH(ITKTOB CIIEyeT COXPaHATh XJIaJHOKPOBHE U U30eraTh UMITYTbCUBHBIX EUCTBUI.
[MomuuTe: B KOHPIUKTAX Ha paboyeM MecTe SMOIIMOHAIbHASI CTOPOHA 3a4aCTYIO0 BIIOCIIEACTBUM OKa-
3bIBAETCSI HEMTPABOM.

Crout Takke oOpaTUTh BHHUMaHHE Ha «CJIETble 30Hb» OOILIEHHS, TO €CTh HAa AaCUMMETPHIO
uH(popmaiy. BaM MOXeT Ka3aThCsl, YTO BBl BHIPA3MIIUCh IOCTATOUHO SICHO, HO COOECEIHUK MOKET
OBITH COUT C TOJIKY M3-3a HEIOCTaTKAa KOHTEKCTa. B TakuX ciiydyasix KpaiHe BaKHO TEPIIEIUBO 00bsIC-
HUTH MPebICTOpHIo U eTanu. [IposiBute Oosbllie TepreHus, TOBOpUTE MeJIeHHee U yOequTeCh, YTo
00e CTOpOHBI HAXOIATCS HA OJHOU BOJTHE.

Hanee crneqyer OTMETUTb BaKHOCTh YMEHUs Cymarb. OOBIYHO MBI CUMTAEM, UTO YEJIOBEK C
XOPOIIMMHU KOMMYHUKATUBHBIMU HABBIKAMU «yMEET TOBOPUTb», HO HA CAMOM JieJIe YMEHHE CITyIIaTh
3a4acTylo Urpaet 6osee KIIoueByo posib. D HEKTUBHOE CIIyIIaHKe TTO3BOJISIET YIIOBUTh SMOIMOHAITb-
Hble TIOTPEOHOCTH COOECeHMKA M TeM CaMbIM JIOCTHYb SMOIMOHAIBLHOTO pe3oHaHca. [ToMHuTE: B
OCHOBE OOIIEHHUS JIeXkKaT SIMOIMH, & YMEHHUE CIIYIIATh — 3TO MOCT, COEAMHSIONINN JIIOJIeH.

B curyanusx KOH(IMKTOB U Heylad KJIIOYEBBIM MOMEHTOM SIBJISIETCSl COXPAaHEHHUE XJIaJIHO-
KpoBusl. M30eraiite UMITYJIbCHBHBIX MOCTYIKOB, TAKMX KaK MOCHENIHOE PelleHne CMEHUTb padoTy
WM BCIIBIIIKYA THEBA, — TaKWe JNEWCTBUS MOTYT MMETh HeraTWBHBIE JOJITOCPOYHbIE TIOCIEACTBUS.
[TomHHMTE, YTO CIIyXU B OTPACTH PACHPOCTPAHSIOTCS OBICTPO, U COXpPAHEHUE XJIaJHOKPOBHS M pall-
OHAJTLHOCTU HE TOJIBKO TIOMOKET PEeIIUTh TEKYIIMe MPOOIeMbl, HO U TMIO3BOJIUT COXPAHUTD Balll IIPO-
(peccronanbHBIN UMUK B JOJITOCPOYHON MEPCHIEKTHBE.

Hakoner, o01mieHye TOIKHO ObITh «TETUIBIM». 3a00ThTECh O UyBCTBAX APYTUX, HO He 3a0bIBaiiTe
1 0 cebe. Jlaxe korga oOIIeHre TOCTUraeT «TOUKH 3aMepP3aHus», YeCTHO BbIpaKalTe CBOM UCTUHHBIC
MBICJTH, YTOOBI N30eXkaTh HenopasyMeHuid. MiHoraa, moMuMo TerIoThl, BaM HYKHO MPOSIBUTH SHTY-
31a3M, HAYUUTHCS XBAJUTh M IIEHUTH JIpyrux. Takoe oOIeHre He TONbKO OTKPBHIBAET OKHA B AYIIH,
HO ¥ TTIOMOTaeT OCTPOUTH ITyOOKHE MEKJIMIHOCTHBIE OTHOIICHHUS.

[MomuuTe: OOIIEHNEe — 3TO HE TOJIBKO Pa3roBOp, HO M YMEHHUE CIyIIaTh, IOHUMATh U pearu-
pOBaTh.
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CocpeoToO4eHHOCTh + BHUMATEJIbHOE
cJylIaHHe ¢ 3aJaBaHHEM BOIPOCOB

[TposiBieHne BHUMaHUs K APYTMM He Bcerja TpeOyeT OT Bac KpaCHOpeUMBBIX peueid. MiHorna
camo 110 cebe yMEeHHUe CITyIaTh — JYYIIHiA crioco0 MposiBUTh BHUMaHue. OIHaX /bl Ha ykuHe B Hblo-
Vopke KapHeru mo3HakoMusicsl ¢ GOTAHUKOM ¥ BECh BEUep C TOTHBIM BHUMAHHEM CITyIIaj, Kak TOT
paccKasbIBajl O PaCTEHUSIX M KOMHATHBIX cajax. XoTs KapHern moutu HI4Yero He roBOpWII, B KOHIIE
Beuepa OOTaHMK BBICOKO OIIEHWJI ero, Ha3BaB KapHern 4pe3BblYaiiHO BIOXHOBJISIONIMM U UHTEPEC-
HBIM Y€JIOBEKOM. DTO TIOKA3bIBAET, YTO MPOSIBJICHUE BHUMAHUS K IPyTrMM, OCOOCHHO Yepe3 CIIylla-
HUEe, — OueHb 3P (PEKTUBHBINA CTIOCOO MPOU3BECTU OIArONPHUATHOE BIEYATICHUE, U TOYTH HUKTO HE
OTKQXETCs OT TAKOTO BHUMAHUS M UCKPEHHEH 3a00THI.

Janee naBaiiTe pacCMOTPUM, KaK C TIOMOIIBIO YMEHHUs CITyHIaTh MOCTPOUTh UCKITIOUUTETbHBIE
MEXJIMYHOCTHBIE OTHOILIECHUSI U MPOJEMOHCTPUPOBATh CBOIO XapusMy. IIpexae Bcero, KIoueBbIM
MOMEHTOM SIBJIsSIETCsI BHUMATeENIbHOE ciymianue. He nepebuBaiite cobeceJHUKA, OCTaBalTeCh MOTHO-
CTBIO COCPEIOTOUYEHHBIMH, KaK Oy[TO ero cioBa — camoe BakHoe B mupe. CMoTpHTe Ha cobdecen-
HUKa, TIOJJIeP)KUBAsi yMEPEHHBIN 3PUTENIbHBIN KOHTAKT, HO HE 3a0bIBaliTe BOBPEMsI OTBOIUTH B3I,
YTOOBI M30€KaTh YPE3MEPHOTO MPUCTATILHOTO B3MJIsIAA. FI3bIK TeJla TaKKe BasKeH: JITKUI HAKJIOH BIIe-
Pel ¥ HaKJIOH TOJIOBBI MOTYT TIOKa3aTh Ballly COCPEAOTOYEHHOCTh U 3aMHTEPECOBAHHOCTD.

Bo-BTOpBIX, 1aBaiiTe cOOECETHUKY BOSMOKHOCTD C/IeJIaTh HEOOJBIIYIO Tay3y MOC/e BHICKA3bI-
BaHMsI. DTO HE TOJIBKO JIaeT €My BO3MOXHOCTb COOpaThCsl C MBIC/ISIMUA, HO U TIOKA3bIBAET, YTO BBI
Cepbhe3HO OOYMBIBAETE €ro cIoBa. Takoe MoTYaHue MOXKET yIIyOuTh OOIIEHUe U JaTh COOECeTHUKY
MOYYBCTBOBATb, YTO K HEMY OTHOCSITCS C YBAKEHUEM.

B-Tperbux, 3agaBaHue BOIPOCOB — OTIMYHBIA MPHEM B MCKycCTBe ciymiaHus. He ciemyer
MIPEAToNaraTh, 4To Bbl MOJHOCTHIO TIOHSUIM HAMEPEHHsl coOeceIHMKa; JIydllle 3aaBaTh BOMPOCHI,
YTOOBI [ITyOKe U3YIUTh TEMY. DTO MO3BOJIUT COOECETHUKY U3JIOKUTh CBOU MBIC/IU O0jiee OAPOOHO,
a TaKXe MOKaXET, YTO Bbl 3aMHTEPECOBAHBI B €70 TOUYKE 3PEHUsI M aKTUBHO HAJl HEW pa3MbllIuIseTe.

CTOUT OTMETUTDh, YTO MCCIICAOBAHUS MOKA3BIBAIOT: KEHIMHBI, KaK MPAaBUIIO, JIydIlle yMEIOT
CIIyIIaTh, ¥ BO BpeMsl OOIIEHUSI Y HUX aKTHBUPYETCsl OOJbIlIe IEHTPOB B MO3re. TO He O3HAYaeT,
YTO MYKUYMHBI HE MOTYT OBITh XOPOILIMMH CITyIIATEISIMH, IIPOCTO M, BOZMOXHO, MOoTpedyercst Oonee
CO3HATEJIbHO MPAKTUKOBATh U Pa3BUBATh STOT HABBIK.

VYMeHue ciyniaTh — 3TO He TOJIBKO MPOsIBIICHUE BHUMAHUS U YBAXEHUS K IPyTOMY UYeJIOBEKY,
HO ¥ OCHOBA /IS TIOCTPOEHUS TIIYOOKUX OTHOIIEHU. biarogapsi cocpeioToO4eHHOMY, TepIIeIMBOMY
Y aKTUBHOMY CITyIIaHHMIO Mbl MOXEM TITyOke TMOHSITh COOECEHUKA, YCTAHOBUTH OOJiee TECHYIO CBSI3b
Y TPOJIEMOHCTPHPOBATh CBOIO Xapu3My U 3a00Ty B MEKJIMYHOCTHOM OOIICHHH.

Beicas crerneHb BHUMaHUSI — 3TO cymiaTh codecequrka. Kepun Kem roopurt: «I'oBopute
YBEPEHHO, Kak Oy/ATO BbI MIPaBbl, HO CIIyIIalTe BHUMATEJIBHO, KaK OYJTO BBl MOXETE OIIMOATHCS».
ITO OIMH U3 KIIIOYEBHIX MPUEMOB, Onmarogapsi kotopomy Marb Tepesa, Cagmam n Yxy Llnmaxsnb
Moru OBICTPO MpeBpaIaTh HE3HAKOMIIEB B COIO3HUKOB. Kem Takxke otMeuaer: «[lake ecu Bbl He
MPOM3HOCUTE HU CJIOBA, HO BHUMATEJILHO CITyIIAeTe, JIOAN OyAyT CUMTATh BaC OTJIMYHBIM KOMMYHHU-
KaTOpOM».

OpnHako 3a mpeesiaMy IPOCTOro CIYIIAHUS JIEKHUT ITyOOKOe MOHUMAaHKE CIIOB COOeCeTHHKA.
Byzb To cnop wim neperoBophl, KpaiiHe BaXXHO MOHSATH TO3UIMIO coOeceTHNKA U YOeIUThCS, UYTO OH
3HAeT, YTO BbI ero nonnmMaere. Kemmm ormeuaer: «Koria Bbl MOXeTe TOIIEPXKaTh MO3HUIIMIO OMIIO-
HEHTA TaK jKe, KaK OH caM, Ballla TOYKa 3pEHHs 1O CIHOPHOMY BOIIPOCY CTaHeT Oosee yOenuTellb-
HOW». OH TaKkke OTMeTWIT: «JIydImii crioco® JOCTHYL KOHCEHCYCa B ITEPEroBOpax — MO-HACTOSIIEMY
MOHSITh, YTO «COITIACHE» O3HAYAET JIIsl COOECETHUKA.
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Bo Bcem yunThIBaiiTe HHTEPECHI PYrAX
1 MOTUBHPYIiTE coOeceTHNKA MOXBAJIOI

JlionsiM o mpupoze HpaBUTCS CBOOOA, M €CJIM Bbl XOTUTE U3MEHUTh IPYrUX, BaM HYKHO B
MIepBYI0 OYepe/Ib MOCTaBUTh ceOsl Ha MX MECTO M MOTMBHPOBATH MX C TIOMOIIBIO TIOXBAJIB M BHU-
MatenbHOCTU. Bo3bMEM, K mpumepy, [kopmka, KOTOpbIi, Oyay4d CHEeUaIMCTOM 10 TEXHUKE 0e3-
OIMACHOCTH, CTOJIKHYJICSI C TTPOOJIEMOM: COTPYIHUKHM HEe HOCHIIM 3allIUTHBIE KACKHU. XOTS €ro MnepBo-
HavyaJbHAas 11eJ1b 3aKTI0Yaach B 3alUTE COTPYIHUKOB, KOMAHAHBIN CTUJIb OOIICHUSI BBI3BIBAJ Y HUX
HerpusizHb. HeappeKTUBHOCTh KOMaHAHOTO CTUJISI OCOOEHHO SIPKO IMPOSIBUIIACH, KOTJa OH CTOJK-
HYJICSI C CUTYalliel, KOrJja HaJlucCh Ha CTeHe, 3alpellaoinas MOUYUTLCS U UCTIPAXKHSTHCS, KOHTpa-
CTUPOBAJIa C MOBE/ICHUEM COTpyAHUKOB. CTparerus, npeayioxenHas KapHeru, — 3aMeHUTD MTPUKa3bl
BHUMaTeIbHBIMHU BOITPOCAMHU, ITPEBPATHB « S MprKasbiBaio Tede» B «51 3a004ych 0 Te6e», — YCHenHo
M3MEHWJIA CUTYAIMIO U TIOOYIJIa COTPYIHUKOB TOOPOBOJILHO HAIeBaTh KACKH.

Ha pabGoyem mecte, CTalKuBasich C COTPYIHMKAMH, Ybsl TIPOU3BOJMTENBHOCTb CHMXKAETCS,
TaKKe Hy’KHa CTpaTerusi, a He MpocTo BHIroBop. Kak noHstn ['eHpu, 3aMeHUB pe3KyIo KPUTHKY TTOXBa-
JIO U TOOIIPEHNEM, OH C TIOMOIIBIO CHJIBI TIOXBAJIBI TPOOYIMIT B COTPYIHUKAX BHYTPEHHIOI MOTH-
BaIMIO, YTO MOOYIWIO UX JOOPOBOJIBLHO M3MEHUTHCsA. B 3TOM ecTh MHOrO 0011ero ¢ peusio Mu 103
u3 cepuana «Jlerenga o Mu 103», HanipaBieHHOU Ha BooayiieBeHue Boiicka. Mu 03 He naBuia Ha
COJIJIAT CBOEH BJIACTHIO, a XBAJIMJIA MX 32 YECTh M MTPEAAHHOCTb, IPOOYkJas B HUX YyBCTBO FOPIOCTU
Y OTBETCTBEHHOCTH, YTO MO3BOJIMIIO Pa3psAUTh KOH(IIMKT.

T NpUMeEPHl TOKA3bIBAIOT, YTO KaK OTAENbHBIE JIIOAU, TaK W TPYIIIBl HE JOOAT, KOTjaa UM
MPUKA3BIBAIOT, U TOPA3/I0 OOJIbIIE IEHAT MOHMMaHUe U yBaxkeHue. B oOmenn 6onee 3pdekTuBHOM
cTpaTerveil N3MEeHeHHsl sIBJISIETCS] yUeT YyBCTB COOECeIHMKA U UCTIOb30BaHME MOXBAJbl M 3200ThI
BMECTO NPUKA30B U KPUTUKU. YUUTHIBAs] SMOLMK U TOTPEOHOCTU JIPYTHX, Mbl HE TOJIBKO MOXEM
MOTHBHUPOBATH JIIOZIEH, HO U CTPOUTH OOJIee rApMOHUYHBIE MEKTMYHOCTHBIE OTHOLICHUSI.

B kon1e kontoB, Mu FO03 nocrauiia niepesi cosiaTaMy BIIOXHOBJISIIOIINAN BBI30B, 0003HAUNB
NepCrieKTUBY: «Bammm ycums OyayT BO3HarpaxJeHbl COOTBETCTBEHHO — BbI CMOJKETE CTaTh YNHOB-
HUKaMH, TIOJTYYUTh 3eMJIIO U aXe TOTyYUTh TUTYJI MapKu3a Wik 0apoHa». B 3TOT MOMEHT KaKIblit
OBbLIT BOOIYIIIEBJIEH TAaKOW HaJ/Ie)KJON — BElb KTO HEe XOUeT OOPOThCS pajid YeCTH U Harpapl? 31ech
HUKOMY HE BaKHO, KaKOTO TIOJIa JIUJIEp — BCEX MHTEPECYeT TOJIbKO Mmodea U MoTyueHrue Harpapl.
Mu 105 y6enuna qecsTKy ThICSY CONIAT OMHUMU JIMIIb CIIOBAMU, M 3TO ITPOU30IILIIO UIMEHHO TIOTOMY,
YTO OHA CMOIJIA ITOCTaBUTh ceOsl HA MECTO COJIZIAT M BOOMYIIEBUTh MX MOXBAJIOH M MOTUBALIUEH. DTO
NepeK/IMKaeTcsi ¢ mpuHIMnamMu oomenus: Kapuerm.

B peanbHO# kM3HU, KOrAa HEOOXOOMMO M3MEHHUTh aTMOc(epy B CeMbe WM OpraHu3allvy,
MO’HO TIPUMEHUTH aHAJIOTUYHYIO cTparteruio. JJocrtatouno 3ameHuTs B peur Mu O3 cioBo «Benu-
koe [{uHb» Ha CBOIO CEMBIO MJIM OPraHU3aIlMIo, a «BOMHY» — Ha y4eOy WK padoTy, 4TOObl BOILIO-
THUTb 3Ty CTPATETHIO B KU3Hb.

STOT METOI NMPUMEHUM U B MOBCEAHEBHOM XU3HU. Y OQHOUN mnoapyru Kapherwu, skuByruen
B Huio-Mopke, Tiepes 10MOM ObUT YXOKEHHBIH ra3oH. JeTH yacTo TpuUOEraid u TONTAIU €ro, W,
HECMOTPsI Ha TO YTO OHA MPOOOBaJIa BCEBO3MOXKHBIE CITOCOOBI, € He yIaBaJloCh UX OCTaHOBHTH. Kap-
HEr” MMOCOBETOBAJI €l HATH CaMOro 030PHOTO U3 AETel, BO3JIOKHUTh Ha HErO BAXXHYIO 00SI3aHHOCTb
«YaCTHOTO JETEKTUBA» U MOPYYUTh €My OXPaHATh Ta30H. B pe3ynbrare 3TOT MaJieHbKUN AETEKTUB
MOYYBCTBOBAJ ceOs1 OUeHb BaXKHBIM, YACTO MATPYIMPOBAJ TEPPUTOPHIO BO3JIE TA30HA U, 3aMedast, Kak
Apyrue AeTH TOITYYT TPaBy, MOAXOAWI K HUM M OCTAaHABJIMBAJ MX, YTO B KOHEUHOM UTOTE PEIIUIIO
npo0eMy 3TOi JaMbl.

Bce 3Tu mpuMepsl MOKa3bIBaIOT, YTO, MOCTABUB ceOsl HA MECTO COOECeHUKA U HCTOb3Ys
MOXBaJIy M MOTHBAIMIO, MOXHO 3((EKTUBHO CTUMYIMPOBATh y JIOAEH MHUIMATUBY W KeJIaHUE
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COTpyAHUYAThb. STO HE TOJILKO HABBIK O6IJ_IGHI/IH, HO UM BaXHBIH CIIOCOO MOCTPOCHUA TAPMOHHWYHbBIX
MEXJIMYHOCTHBIX OTHOILIEHUH.
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XBaJjure co0eceHUKA, OMUPASCH HA KOHKPeTHbIE (haKThI

OcHoBHas 11eJ1b PaCpOCTPaHEHHU s TO3UTUBHOW SHEPIUY B KOMaH[Ie — AaTh KaXJOMY BO3MOXK-
HOCTb TIOUYBCTBOBATh M BIIUTATh B ce0sl 9Ty MO3UTUBHYIO criTy. Bce Mbl 3HaeM, 4To moxBajia — 3TO
3(ppeKkTUBHOE CPeICTBO MOTUBALIMH, & TAKKE CBOETO POia COLMAJIbHAS «BAJIIOTA»: AaBasi [IOXBAJLY, Bbl
O/IHOBpPEMEHHO 3apabarsiBaeTe cuMmatiio. Ho Kitiod K ycriexy — B MPaBUIILHOM TOJXO/E K TIOXBAJIE.
PacnipoctpanenHast mpoGiemMa 3aKJIi04aeTcsi B TOM, YTO KOIJla MHOTHE XBAJIAT APYTUX, COOECEHUK
YacTo OTBEUaeT CKPOMHO, HAIpUMep, TOBOPS: «Y MeHs eIlle MHOTO HeZJOCTATKOB» WA «ITO Pe3yJib-
TAaT COBMECTHBIX YCHJIMIA BCEW KOMaH/bl». Takue OTBETHl Ha caMOM Jejie He TO3BOJISAIOT B TOTHOM
Mepe MPUHSATH MOXBAJTy, YTO MPUBOAUT K OCIAOIEHHIO MOJIOKUTETbHON SHEPTUH.

Kimou k cTparermueckoii moxpase 3akJIi04aeTcsi B TOM, 4TOObl OHa OblIa KOHKPETHOM U OCHO-
BaHHOW Ha (pakrax. Hampumep, BO BpeMsi eperoBopoB Mo MPOEKTY, €CM Balll KOJjlera MpOsiBUT
ce0s1 OTVIMYHO, BBl MOXETe KOHKPETHO OTMETHTh: «Baly apryMeHTsl Ha ieperoBopax ObUIA OYeHb
yOeauTeIbHBIMU, BBl JaJIM [IEHHbIE OTBETHI Ha BOIIPOCHI MTAPTHEPOB, UYTO B 3HAUYMTEIBLHOUN CTEEHH
CIIOCOOCTBOBAJIO YCIIEXy IpoeKTa». Takast moxBaJia He TONbKO KacaeTcs KOHKPETHOTO TIOBECHU 1, HO
Y MOTUBHpPYET coOeCeTHIKA POAOJIKATh AEMOHCTPUPOBATh OTJIMUHbBIE PE3YJIbTAThI, & TAKKE CITYKUT
MIPUMEPOM TSl IPYTUX, KOTOPbIE MOTYT MEPEHSITh €r0 MOAXO/.

[IpencraBnennoe yuutenem Knaccukom npasuiio noxsansl FFC (Feel — omymenue, Fact —
akr, Comparison — cpaBHeHHe) sABJIsAeTCA IPPEKTUBHBIM CIIOCOOOM MoXBaJIbl. Hanpumep, xBass
KOTO-TO 32 BHEIIHUH BUII, BBl MOXeTe CKa3aTh: «Thl CEroiHs BHIJISAUIID TPOCTO BEIUKOJIEIHO, OT
Te0s1 pocTo BeeT cBeskecTblo.(UyBcTBa) DTOT HapsA MOJUYEPKUBAET TBOIO COJTHEUHYIO M JIETAHTHYIO
aypy, ocodeHHo 3101 mapd. (Paktel) MHOTHE yIeisioT BHUMaHUE ONEkK/ie, HO BEIOpaAHHBIN TOOOM
11apg oueHb CTUJIbHBIN U CBUJIETEILCTBYET O BHICOKOM BKyce. (CpaBHeHuE)»

«Cxema MoxBajibl U3 TPEX YacTeil», MpeAcTaBieHHas TeHepaibHbIM JqupekTopoM Tyo Byxya,
UZET elme Jaiplie, pa3aesss MOXBaly Ha TP Tama: «f 3ameTrit B Tebe HeUTo 0COOEHHOE, CUUTAI0,
YTO MIMEHHO 3TO CTaJIO IPUYMHON TBOETO YCIIeXa, a TAKXKe KaKoe BIUSHUE TOT YCIeX OKa3al Ha MEeHs
WM KaK s HAMEpeH JIEUCTBOBATh B JIabHEWIIeM». Takoi MoIxo He TOJBKO XBAJIUT COOSCeqHUKA,
HO ¥ TIOKa3bIBAET, KK 3Ta MOXBaJIa MOBJIMsLIA Ha BaC CaMUX, OJlarofapsi 4eMy oHa CTaHOBHTCS Ooliee
WCKpPEHHEH 1 TITyOOKOM.

B o0miem, ucKkpeHHsis OXBajla M MPU3HAHUE MOBBINAT 3()(PEKTUBHOCTH OOIIEHHS, MTO03BO-
JISIIOT cOOECeIHUKY TIOUYBCTBOBAThH CBOIO IIEHHOCTD U, KaK CJEACTBHE, EIAI0T ero 06ojiee CKIOHHBIM
K OOIIEHUIO U COTPYAHUYECTBY C BaMH.

OObIYHBIE TOXBAJIBI 32aYACTYIO OCTAIOTCS JIMIITB HA TIOBEPXHOCTH, Haripumep: «OH, yuutesns Ba,
BBI TaK MOXy/enn». Takue 3ameyaHusi, XOTsl M KaXyTcsl TOXBAJIOW, MOTYT BBITJISIIETh JIMLIEMEPHBIMH,
eci Bec coOeceIHMKa Ha CaMOM JieJie He M3MEHMJICS; Jake €ClI OH JIeUCTBUTENBHO MOXY/es, 3TO
BPSIL JIU TIPUBEZIET K TTyOOKOMY OOIIEHHIO, TIOCKOJIbKY He 3aTparrBaeT Oojiee rimyOOKOro CMbICIa
smormi. HarpoTus, eciii UCTonb30BaTh «TPU CTYIEHH TIOXBAJIbl», TaKasl MOXBajia CTaHeT OoJee Iiy-
6oko u BiusTeabHON. Hanpumep: «Bay, yunTens BaH, Bb Tak MOXyJesH, BHIIVISAUTE TPOCTO BEJIH-
KOJIETTHO. BBI, TOKHO OBITh, OYEHb AUCIMIUIMHUPOBAHBI M CTPOTO K ce0e OTHOCHTECH, 9TO JEHCTBU-
TEJIbHO BBI3BIBAET BOCXMILCHME. Baiy n3MeHeHus! BIOXHOBWIIM MEHs, 51 TOKE XO4y HadaTh BECTH
IUCIMTUIMHUPOBAHHBIN 00pa3 ku3Hu. [logenuTech, Mo)anynicTa, CEKpEeTOM CBOEro ycrexa». Takas
MOXBaJia He TOJIBLKO BBIPaXkaeT ON0OpEHNUE SIBJICHNUSI, HO M OTPaXaeT MPU3HAHUE CKPBITHIX KAYECTB WM
CIIOCOOHOCTEM, a TaKXkKe OTKPBIBACT ABEPb ISl JATbHEHIIIEr0 OOIIeHUS.

«Tpu cTyneHn NoxBajbl» HATOMUHAIOT HaM, YTO [TOXBaJla A0JI)KHA BBIXOAUTH 32 PAMKU [TOBEPX-
HOCTHBIX SIBJICHUH U yITyONIAThCS B CKPBIThIE KauecTBa U criocooHocTy. Harpumep, He CTOMT mpocTo
XBaJIUTh MasieHpkoro YskaHa 3a XOpOIIri OTYET O MPOJIeIaHHOM paboTe, a JIydllle CKa3aTh: «MajieHb-
ki YxaH, Ball OTYET O MPOJESaHHON paboTe MpocTo BeuKoseneH. OYeBUaHO, UYTO B MOCTIEAHEe
BpeMsl Bbl BJIOJKIJIM B HETrO MHOTO YCHJIMIA M CAMOCTOSITESTHHO OCBOMJIA HEMAJIO HOBBIX TEXHOJIOTHIA.
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Ha cnenyromeii Heene Mbl MOIJIA Obl OPraHU30BaTh BCTPEUY, YTOOBI BbI MOJETUINCH C KOJIJIETaMU
CBOHMM OIIBITOM Y METOAMU CaMOOOYUYEHHSI» .

[Ipu BocuTanuM AeTeil JEHUCTBYET TOT K€ MPUHIUI. XOTs HEKOTOPbIE SKCIEPTH B 00IACTH
00pa3oBaHMs1 PEKOMEHIYIOT He XBTUTB IETEH IMPOCTO 32 YM, YTOOBI HE IPEMSATCTBOBATH PA3BUTHUIO UX
pOCTa, CyTh HE B TOM, UCTIOJIb30BATh JIU CJIOBO «YMHBIN», @ B TOM, yMeeTe JIM BbI C TIOMOIIIBIO «TPUATBI»
BBIPA3UTh ITPU3HAHUE U TIOJZIEPKKY [TyOMHHBIX IIeHHOCTel peOenka. Hamprmep: « Thl JeHCTBUTENBHO
YMHBIH, pa3 CyMeJ HAWTH CaMblil IIPOCTOM CIIOCO0 pellieHurs 33/1a41 U3 HECKOJIBKMX BapuaHToB. TBOE
HECTaH/IAPTHOE MBIIIUICHUE TPOCTO MOTpsicalollee, JaBail BMECTe UCCIIeAyeM eleé OOobIle BO3MOK-
Hocreit!» Vmn: «ChIHOK, Tl TAKOH YMHBIH, YTO IPUTOTOBKJI U3 OBOILEH M prca BKycHOe Omoo. Tak
MBI CMOKEM COKOHOMUTH BPEMsI U 3aHSATHCS YeM-TO OoJiee 3HAUMMbIM, HallpUMep, TOCMOTPETh BMe-
CTe JOKYMEHTAJIbHBIN (DUITbM>.

Hcronb30BaHNe «CHHIPOMHOIO TMOXBaJIbl» HE TOJBKO IMO3BOJIET COOECETHUKY MOYYBCTBO-
BaTh MCKPEHHIO MPU3HATEIbHOCTh, HO M TIOOYKAaeT HAC Pa3BUBATh NPUBBIUKY 3aMevaTh KPacoTy,
YUUTBCA U OBITH OJIArOAPHBIMU, HATIOH SIS OOIIIEHNE MOJIOKUTETbHON SHePrued U TeM CaMbIM YKperl-
5151 6onee TIIyOOKMe U 3HAYMMBbIE MEKTMYHOCTHbIE OTHOLIEHUSI.
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Kak HayunThCsl XBaJUTDh JPYrux?

1. TToctaBbTe nIepe]; OO0 YETKYIO 1eJTb TIOXBAJIBI: XBAIUTD IPYTUX HYKHO HE JUIsl TOTO, YTOObI
TOJITU3bIBATHCS WM U3BJIEYb BBHITOAY, a KaK CIOCOO MOAHATH ceOe HacTpoeHue. OCO3HaB 3Ty Lieb,
BBl OOHAPYXHUTE, YTO HE3ABHCHMO OT Pe3y/IbTaTa, Bbl CAMH MOJTydaeTe YIOBOJIBCTBUE OT IMTOXBAJIBL.

2. IToxBasa B myOIMYHBIX MECTaX UMeeT OoJiblliee BIMSHIE: IOXBaJa B OOIIECTBEHHBIX MECTaxX
MO3BOJISIET MAKCUMAJIBHO YCHJIUTD MOJIOKUTENBHBINA 3(PPEKT. DTO HE TOJIBKO JAPUT MOXBAJIEHHOMY
YYBCTBO TOPJOCTH, HO U TMO3BOJISIET OKPYXKAOIIUM MOYYBCTBOBATh BaIlly J0OPOKENIATEIBHOCTD U
WCKPEHHOCTb.

3. XBajquTe CBOEBPEMEHHO: HEMEJUIEHHAsl MOXBajla, KOIAA YeJIOBEK IMOCTYNWI MPaBUJIbHO
WM TIPOSIBUJT ce0sl C Jy4dIleld CTOPOHBI, YCHJIMBAET OIIYIIEHHEe CBOEBPEMEHHOCTH M MCKPEHHOCTH
noxBaJibl. EC/ii BBl HE MOXKeETe BbIPa3UTh ITPU3HAHKE Cpa3y, Kak MOKHO CKOpee CAEIaiTe 3TO B MHUCh-
MeHHOU (popMme, Harpumep, Mo JeKTpoHHou noute uau B WeChat.

4. TloxBana AOMKHA OBITh YHUKAJILHOW: M30eraiTe WCIOMb30BAHUS CTAHJAPTHBIX U OOIIUX
¢dpa3 nmoxsansl. [Tocrapaiitech 0OHAPYKUTh U IOXBAIUTh YHUKAJIbHBIE YepThl cobeceqnnka. Hampu-
Mep, MOXBAJIUTE KPAaCUBYIO AEBYIIIKY 32 €€ COCPEOTOYEHHOCTh WM JOOPOXKENATeTbHOCTh — TaKast
noxBaJia Oyger 6osiee rTyOOKOM U Jierde TPOHeT cepirle.

5. M36eraiite ommOOK MpH MOXBaJie: TOMHUTE, YTO MOXBajia — 3TO Mepenaya MoJIoKUTETbHOMN
SHEPryH, a He CPEeNCTBO JIECTH WM 0OMeHa BhirogaMu. Beerna ocraBaiiTech HICKPEHHUMU U YBaKH-
TeJIbHBIMU, HE JIOMYCKaiTe, YTOOBI MOXBaJia 3Byvalia JIETKOMBICIIEHHO MJIM HEMCKPEHHE.

Wcnonb3ys 3T cTpaTternyeckye MeTobl OXBAJIbI, Bbl HE TOJIBKO CMOKETE NOpPaoBaTh U MOKa-
3aTh yBaXEHUE K TOMY, KOTO XBaJIMTEe, HO U CTaHeTe OoJiee MOMY/ISIPHBIM U yBaXKaeMbIM YEJIOBEKOM.
[MomuwuTe, uTO 3P (PeKTUBHAS TOXBAJIA — ITO UTPA C BHIUTPHIIIHBIM UCXOOM /JIs1 0OEMX CTOPOH: OHA
TMOIHUMAET HACTPOEHKE APYTUM U OJHOBPEMEHHO 0OOraIliaeT Ballyi COOCTBEHHbIE MEKJINIHOCTHBIE
OTHOILICHUSI ¥ SMOIIMOHAILHBIN OTIBIT.

6. OCTOPOKHO XBAJIUTE HAYAIBCTBO: 31€Ch BAKHO COOMIONATh MEPY U YUUTHIBATh CUTYAIIMIO.
XBaJisi HAYAJIbCTBO, HE aKLIEHTUPYHTE BHUMAaHUE Ha JIMYHBIX KaYeCTBaX, a OMYEPKUBANTE UX BIIHSI-
HUE U JujepcKue criocooHocty. Hanpumep, xBanute He UX MpoghecCHOHATbHbIe HABBIKM, a PE3YJib-
TaThl, JOCTUTHYTHIE ITOJ] X PYKOBOJCTBOM, U MOJIOKUTEIBHOE BIUSIHUE, KOTOPOE OHM OKa3aJIy Ha Bac.

7. AKTUBHO XBaJIUTE MOAYMHEHHBIX U MOJIOIBIX JIIOJEH: MOXBaJa MOXKET YCKOPUTh MX POCT,
YKPENHUTh YBEPEHHOCTh B ce0e U YIYUIIUTh Balll UMUK B KoMaH ie. Takast JoOposKenaTebHOCTh He
TOJIBKO TIOMOTa€T UM Pa3BUBAThCS, HO M YKPEIUISAET CIIJIOYEHHOCTh KOMAH/Ibl M CO3J1AET MO3UTUBHYIO
atMocdepy.

8. Crpareruu noxsaJyibl U KPUTUKU 1JIsl POAUTENIEH U PYKOBOOUTENEH: peryisipHas KpUTHKa
B COYETAHUM C YaCTHIMU MOXBAJIAMU CIIOCOOCTBYET JOCTHKEHHUIO XOPOIIIUX Pe3yJIbTaTOB B BOCIHTA-
HUM U yrpaBieHnd. [IoMHUTE, YTO MOJIOKUTEIbHAS OOpaTHAsI CBS3b rOpa3io OOJIbIIIe CIIOCOOCTBYET
MOTHBAIIUH ¥ COBEPILIEHCTBOBAHUIO, YeM HETaTUBHAS KPUTHKA.

9. YcTaHOBUTE TMYHBIE TTOKA3ATENU TIOXBAJIBL: BKJIIOUMTE IMOXBAJTY B CBOM MOBCEHEBHBIN TUIaH,
HarpuMep, MoCTaBbTe ceOe 1eJb XBAJUTh OTHOTO YeJIOBeKa KakKIblil JeHb. TO HE TOJIBKO JOCTABUT
YIOBOJIbCTBHE JIPYTMIM, HO U TIOBBICUT Ballli KOMMYHUKATUBHBIE HABBIKHA U UYBCTBO CYACTBSI.

10. HayunTech mpuHMMATh TOXBaJTy: KOIJIa Bac XBaJIAT, HE OTBEYAlTEe cpasy «Ja JIaTHO», a
pearupyiTe MO3UTUBHO U MCTIONb3YHTE 9TO KaK BO3MOKHOCTh IOXBAIUTh COOECEHUKA B OTBET. DTO
YKPEMUT OTHOIIEHHS MEXy BAMHU M CO3JaCT OOJIbIIIe BO3MOXHOCTEH /17151 TO3UTUBHOTO OOIICHUSI.

B 1enom, moxBana — 3TO MCKYCCTBO M CTpaTerusi, KOTOpyI0 HY)KHO MPaBUJIbHO TPUMEHSITh
B 3aBUCUMOCTH OT KOHKPETHOW CUTYallMd M coOeceTHMKa. XOTsl KUTAUCKasi KyJIbTypa OTIMYaeTcs
CIIEP)KaHHOCTBIO, YMEJIOE UCIOJIb30BaHUE MOXBAJIbl B MOAXOAAIINNA MOMEHT MOXET CTaTh MOIIHBIM
MHCTPYMEHTOM OOIIEHHS U YKPETJIEHUSI MEeKJIMYHOCTHBIX OTHOIIEHHIA.
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OoecneyeHre CcTa0OMILHOM MOJOKUATEIbLHON
3SMOIMNOHAJLHON EHHOCTH

B 3ToM Mupe Bce MaTepuaibHble IIEHHOCTH HOCSAT BPEeMEHHBIN XapaKTep, U TOJbKO CTaOUIbHAS
SMOITMOHAJTBHAS IIEHHOCTh CIIOCOOHA c(hOPMHUPOBATH TIIyOOKOE TOBEpHe, PUBA3AHHOCTh U YYBCTBO
He3aMeHMMOCTH. B3armozeiicTBIe MKy JIIOABMH 110 CYTH MIPE/ICTaBIIsIeT coOoi 0OMeH sHeprueil. B
PpeaTbHOM KU3HU MHOTHM JTIOJSIM TPYHO JAPHUTh MOJIOKUTETHHYI0 SMOITUOHAIBHYIO IIEHHOCTD, U3-32
Yero OHU He MOTYT TIOCTPOUTh CTAOMIIbHBIC Y TAPMOHWYHBIC MEKJIMIYHOCTHBIC OTHOIIEHHS. MOKHO
CKa3aTh, YTO MMEHHO 3TOW 3MOIMOHAILHON IIEHHOCTH OOJbIIIe BCEr0 He XBaTaeT B COBPEMEHHOM
00111eCTBE, 0COOEHHO B OJIM3KUX OTHOIIEHUSX.

Tak 4T0 e Takoe SMOIMOHAIbHAS IEHHOCTh ? ITO HE TOJIBKO YTEIIeHUE U MOJIEPKKA, KOTOPbIS
MBI JApUM, KOT/Ia IPYrO YeJIOBEK I'PYCTUT, TePsieTCs WIIM UCTIBITHIBACT AYIIEBHYIO YCTAJIOCTh, HO U
PYKOBOJICTBO, KOTOPOE MBI IIpe/ijlaraeM, KOorjia eMy HyKeH HOBBIU B3IJIs] HA CUTYAIIUIO WIN PellieHre
po0JIeMsl, a Takke 0OMEH NepeKUBAaHUSAMU M MBICJISIMH, KOTJIa OH payeTcsl UJIH UITET JTyIIeBHOTO
coOeceIHMKA. DMOIMOHATIBHAS [IEHHOCTh TPOSIBIISIETCS TaKKEe B MOTYATIMBOM COIPOBOXICHUU, B
yBJICKATEJIbHBIX TTPUKJIIOUCHUSIX, OTKPBIBAIOIINX JIBEPH B HOBBI MUP, U B HOCTAJIBITMUYECKUX Oece/ax,
OCHOBAHHBIX Ha OOIIMX BOCIIOMUHAHMSIX.

[TpuBeneM HarIAHBIN PUMEP: OJHA MOS TIOIPyra pacckaszayia O TOM, KaK YKHBAIOTCS APYT C
APYroM e€ pomuTesIi, KOTOPBIM YKe 3a IecThaecaT. Korga MaTh TOTOBUT CJIMIIIKOM COJIEHOE OJTIofIO,
OTeIl ¢ IO3UTUBHBIM HACTPOEM OTMEYaeT, UYTO ITO CIIOCOOCTBYET YIMOTPeOJCHUIO BOIBI U YKPEIUIseT
3[I0POBbE; KOraa OO0 MOyJYaeTcsl HeCOJIeHbIM, OH MOJYEPKUBACT BAKHOCTh 3I0POBOTO IMUTAHUS.
Bce 310 — miposiB/ieHUsT SMOIMOHATIBHON 1IEHHOCTH, KOTOPbIE CO3[AI0T MO3UTUBHBIN KU3HEHHbIM
HACTpou U aTMocdepy.

OO1eHye ¢ JIIoAbMU, 00JIAIAI0ITMMKA BBICOKOW SMOITMOHATIFHON IEHHOCTHIO, HE TOJIbKO YMEHb-
II1aeT )KU3HEHHbIC TPEBOTY Y BHYTPEHHEE HAIPSUKEHUE, HO U TIOBBIIIIAET HAITy CIIOCOOHOCTh CIIPaB-
JAThCS ¢ TpyAHOCTIMU. OJJHO UX CJIOBO MOIJIEPKKU UM OOBSITHE MOXKET YCIIOKOWTh Halle Oecrio-
KoitHOe ceparie. Haxomsichk psaoM ¢ HUMU, MBI 9YBCTBYEM 3apa3uTesIbHYI0 TIOJIOKHUTEIbHYIO SHEPTUI0,
OOHapyKUBaeM MaJIeHbKUE PaJIOCTH XU3HU U 00peTaeM CHJIbI IS TAIbHEUIIIero MyTH.

[TosTomy, HE3aBUCUMO OT TOTO, BHIJAIOIIMECS Mbl HJIM OOBIYHBIE, HAM HYKHA 9Ta SMOIIMOHATTb-
Hasi IEeHHOCTb. OHa SIBJISIETCSI HE TOJIBKO BaKHOW OCHOBOM HAIIIMX B3aUMOOTHOIIIEHU! C APYTUMHU, HO
Y KJIIOUOM K HallleMy JITYHOCTHOMY POCTY M caMopeaym3aiui. [laBaiite Bce CTaHEM JIIOJbMHU, CIIO-
COOHBIMU JIAPUTH CTAOUJIHHYIO SMOITMOHAIBHYIO IIEHHOCTh, ¥ BMECTE CO3/1aiuM OoJiee TApMOHUYHYIO
Y TIO3UTUBHYIO COITUATIBHYIO CPELy.

YT0OBI TOBBICUTH CBOIO SMOIIMOHAILHYIO IIEHHOCTh, HEJIOCTATOYHO ITPOCTO TOBOPUTH IMPHUSATHBIC
CJIOBA WM YTOXKAaTh APyruM. BOT Tpy MpakTHUECKUX COBETA:

1. CokparuTe SMOITMOHAIILHBIC 3aTPATHI:

MHorue omuOOoYHO TONATaloT, YTO MOBBICHTH SMOIIMOHABHYIO IIEHHOCTh MOKHO TOJIBKO 3a
CUET MOCTOSIHHOTO JAPEHMs, OTHAKO HAa CaMOM Jejie HaM TakKke HeoOXOOUMO YIelsTh BHUMaHHE
COKpAIIIeHHIO SMOITMOHAIBHBIX 3aTpat. Kak mokassiBaeT popmysia: SMOIMOHATBHAS IICHHOCTh = 9MO-
[MOHAJILHOE JJapeHre — 3MOIIMOHAIbHBIe 3aTpaThl. COKpaTUB HEHYKHbIE SMOITMOHAIIBHBIE KoJeOa-
HUS ¥ TIPOSIBJICHU I HETATUBHBIX SMOILIMH, BHI CMOXKETEe COXPAHHUTh OOJIbITIE TOJIOKUTETBHON SHEPTUH,
YTOOBI BIIUSITH HA APYTHX.

2. Cokparure KOJHYE€CTBO HETaTHUBHBIX BbICKA3bIBAHMIA:

HeraruBHble BRICKa3bIBaHUSI M OTHOIIIEHHE YaCTO OTTAKUBAOT OKpyX)aroiux. Kimod k moctpo-
SHHMIO TAPMOHUYHBIX MEKJIMYHOCTHBIX OTHOIIICHUI 3aKJI0YaeTcsl B YKPEIJICHUU SMOITMOHAIBHOTO
CaMOKOHTPOJIs1. PaliMoHaIbHO yIpaBJisisi CBOMMU SMOIUSIMU, BB CMOKETE COXPAHAThH CIIOKOWCTBUE U
MO3UTHBHBIN HACTPOU B JIIOOBIX CHTYAIMSX, YTO, B CBOIO OUepe/ib, TOMOXKET BaM 3aCyXUTh T0OpPO-
JKeJaTeIbHOe OTHOIIIEHUE OKPYKAIOIIHX.

51



B. Kpocc. «Csowu siopu. Kak HaxoquTh Jpy3ell, yKperuisTh CBSA3M U PACIIUPATH KPYT OOILEHHU I»

3. IIpnauMaiiTe NO3UTHBHYIO TOUKY 3PEHUS:

[InpoxoMeIcisIIME TI0IH, KaK TPABUIIO, HE COCPEAOTAYUBAIOTCS UCKJIIOUUTENILHO HA HETaTrB-
HBIX CTOPOHAX MPOOJIEMBI, a YMEIOT IOCTaBUTh ce0sl HA MECTO IPYroro U pacCMaTpUBAaTh BEIlH C pa3-
HBIX TOYeK 3peHus. Korma Mbl clocOOHBI JymMaTh C MO3UIMH JIPYTOTro YeIOBeKa, Mbl HE CIELINM C
OOBMHEHHUSIMU; KOTIa Mbl CIIOCOOHBI TIPOSIBUTH TIOHMMAHHUE K TOJIOKEHUIO IPYyroro, Mbl HEe CHEIINM
c xkanodamu. [TomMHMTE: TOHMMaHKE W TEPIUMOCTb B3aUMHBL. [103UTHBHASI SHEPrusi, KOTOPYIO BbI
U3Jy4aeTe, B KOHEYHOM UTOTe BEPHETCS K BaM.

OpHaxapl g cripocui opHoro npyra: «C KakvuMu JoapbMy TeGe OOoJblile BCEro HPaBUTCS
oOmarbcs ?»

On oteetu1: «C TakUMHU, KTO MOAOOEH CBEKEMY BETEPKY U JIACKOBOMY COJIHILy — OHH CIY-
BaIOT C TBOEH ONEIK/Ibl TIbUTh U IPsI3b, COTPEBAIOT TeOS B TP 3UMBI U 3aIUINAIOT OT XOJI0Aa BECHOM.
SMOLIMOHAIbHAS LIEHHOCTh YeJIOBEKa — 3TO KaK JIACKOBOE COJIHIIE U CBEKMI BETEPOK, MUTAIOIINE
AYIIN OKPYKAIOLIIX>.

UYesnoBek ¢ BBICOKON SMOLIMOHATIBHON LIEHHOCTBIO — 3TO KaK TEIJIBIE COJIHEYHbIE JIyUH U CBE-
KWW BO3YX, MUTAOIIKE AYIIH OKPYXAOIUX. A Te, KTO 00JajaeT XOPOIIMM HACTPOEM U TIOJb3Y-
eTCsl MOIMYJISIPHOCTBIO, O€3 MCKITI0UYEHHs] UMEIOT BBICOKYIO SMOIMOHAIBHYIO IIEHHOCTh. [laBaiiTe Bce
HocTapaeMcsl CTaTb TAKMMHU JIIOIbMU, HEeCsl B ceOe SMOLMOHAJIBHYIO IIEHHOCTb, HOJOOHYIO JTACKOBOMY
COJIHITY U CBEXKEMY BETEPKY, YTOOBI COTpeBaTh U OCBEIIAaTh MUP JPYT Ipyra.
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B3risx co CTOPOHDI

Ecnu BbI CTONKHY/MCH ¢ HEOIArONMPUATHON CUTYaIIUeH, CIIOCOOHBI JIM BbI HATPABUTH €€ B TIOJIO-
xuresibHoe pycno? Kesun Kennm B cBoell kHure «BesMKonenHble COBETH MO KU3HU: MYAPOCTb, O
KOTOPOM 51 XOTeJI Obl Y3HATh paHbIIIe» MpejijiaraeT KIUeBYI0 MOJIEb MBIIILJICHUS, 111 KOTOPOU Tpe-
OyeTcst onpe/IeNIEHHBIN )KU3HEHHBIN OIMBIT: CMOTPETh Ha TPOOJIEMBI C TOYKH 3PEHUs APYTHX JIIOfIEH.

Kennmu cunraer, 4To yMeHHe CMOTPETh Ha BEIIH C TOUKH 3PEHUsI JPYTHX JIIOAEH — 3TO «30JI0Tast
CIOCOOHOCTh». Takasi cMeHa TOYKH 3peHHS MMO3BOJISET MO-HACTOAIIEMY TIOHATh JPYTHX, a 3HAYMT,
6onee 3(pdekTrBHO yOSKIaTh U BIMATh HA HUX, YTO TAKXKe SBISETCS KJIIOUOM K IPEBOCXOIHOMY
au3aiiHy. B3risaa Ha MUp riazamul Jpyrux OTKPOET repes] BaMy OeCUMCIICHHbIE BO3MOKHOCTH.

VYMeHre cMOTpeTh Ha MUP TJIa3aMU JPYTUX — ITO MOYTU CBEPXCIOCOOHOCTh. B criope 0071b-
IIIMHCTBO JIIOfIEN pearnpyeT MHCTUHKTUBHO, a MOTOM JIaXe COXajleeT O TOM, YTO He CMOTJIO JIydllie
KOHTPOJIMPOBATh CBOM AMOIMU. HeKoTopbie MOTyT AymMarh O COOCTBEHHOM MIMHJKE, HO JIUIIb €1~
HUIIBI CIOCOOHBI B KOH(JIUKTE YUUTHIBATH IOTPEOHOCTH M 1yBCTBA coOeceqHuKa. Eciu BbI OBNIaieeTe
9TOU CMIOCOOHOCTBIO, BBI OyJeTe MPAKTHUECKU HEMOOSJUMBI.

Haunute ¢ 0CHOB: OCO3HalTe, UTO KaX bl YeJIOBEK, KaK MPaBUIIO, OOJIBIIE BCErO 3a00TUTCS O
cebe. [ToaTomy, eciv BbI XOTUTE, YTOOBI APYTrHe yACISIA BAM BHUMAHKE, Ty YU ClIoco0 — aTh UM
MOYYBCTBOBaTh, UTO BHI yjIe/isieTe BHUMaHue uM. Keum omHasxk bl ckazar: «Yem OoJbiiie BBl UHTEpe-
cyeTech IPYyTMMU, TEM UHTepECHee OHM Bac cuMTaoT». CeKpeT MHTEPeCHOCTH 3aKJII0YaeTCs] IMEHHO
B MHTEpece K APYTHM.

B03MOXHO, BBl CTAJIKMBAIUCH C TAKOW CUTYaIlUel: CaMbIil IPOCTOM CIOCO0 caesaTh OOIeHe
C BaMHM MHTEPECHBIM — 3TO CleaTh cOOeceIHNKa TeMOUM pa3roBopa. A Jydiuil crioco® cienatb
pasroBOp CKyYHBIM — 3TO TIOCTOSIHHO TOBOPUTSH O cede.

3anoMuHaHre UMeHH codeceqHUKa — 3(PEKTUBHBIN crIocoO MpossBUTh 3a00Ty. Kemmm cose-
TYeT, 4YTOOBI Jierye 3arlOMHHUThL UMsI, TIOBTOPUTH €r0 Cpasy ke, KaK TOJbKO YCIIBIIIMTE ero BIepPBHIC.
Hampumep, eciii BBl BCTpeTHTE MEHS M YIIOMsIHETe, YTO YUTAIM MO0 KHWTY WJIM TIOCEIad MOU
KypCBI, 51 00s13aTeIbHO Oy/1y MOJIBIIEH. A €CJM BHI eIIE U MPOLUTHPYeTe KaKylo-TO MOIO MbICTIb, TO B
MOMX IJIa3aX BBl CTaHETe OCOOEHHBIM JPyrom. Bee JIioau cTpemMATcs K TOMY, YTOObI UX TICHUJIH.

Ecnmu BB cMOXeTe yMeno MpUMEHSTh 3TOT MPUEM, OH CTaHeT JJIs BaC HEOTheMJIEMOW uep-
TOW JKEHTJIbBMEHCKOTO TIOBE/ISHH S, IIO3BOJISIONICH BCer/ia 1aBaTh JTOIsM MTOYYBCTBOBATh, UTO BbI UX
[IEHUTE, M UICKPEHHE yBaXkaTh APYrux. B oOmiecTBe, rjie Tak 4acTo He XBaTaeT BHUMAaHWS, TaKasl MPH-
BBIUKA CJIeJIaeT BaC BCEOOIIUM JTIOOUMIIEM.

Hamnporus, eciv BH ITposIBIIsieTe TpeHeOpesKeHre WITH JIake Mpe3peHue M0 OTHOIIEHUIO K KOMY-
TO, 3T0, 6€3 COMHEHHS1, HAHOCUT MM ITyOOKYI0 o0ry. Harprmep, oMHIM U3 KJTIOUEBBIX MTOKA3aTEIIeH,
TMO3BOJIAIONIHX TPEICKA3aTh, Pa3BeAyTCs JIU CYIIPYTH, SBJSETCS TO, IPE3UPAIOT JIM OHU JAPYT Opyra.
Kennmu xopormo pazoupaercsi B 3TOM | mpeayrpeskaaeT: «Koraa Bb 3acTaBiisieTe Jpyrux KaaTh Bac,
OHU HAYMHAIOT 3aMevaTh BCe BaIllM HEJIOCTAaTKM». BOT B UéM 3akji0yaeTcs MOTEHIMAIBHBIN yITepo,
KOTOPBIN ONO3JJaHUE HAHOCUT Balllel penyTaluu.

Eme onyH acrnekT, MO3BOJISIONIME MPHBIIEYs K ceOe BHUMaHUe, — 3TO noApaxkanue. Cyre-
CTBYET aHIJIMICKas rocioBuia: «[logpaxkanue — camast UICKpeHHsIs1 oxBasia». [logpaskas moseze-
HUIO JIPYTOTO YeJIOBeKa, Bbl HA MOJCO3HATEILHOM YPOBHE MOKETE BBI3BATh Y HEr0 YyBCTBO OJIM30CTU
u npusHaHus. Kemmm coBetyeT: «YTOOB CHU3UTH HAMpsKEHUE BO BpeMs CIiopa, onpooOyiTe mojpa-
KaTh SI3BIKY TeJla coOeceqHUKa» . OH MOIEUIICS TeM, UTO YacTO UCIIOIB3YeT 3Ty CTPATErHio B 0OIIe-
HUU ¢ keHoW. OCHOBHOUM NMPUHIIMIT 3aKJTI0YAETCS B TOM, YTO KaX/Iblii CKJIOHEH CUMIIATU3UPOBATh
JIONSIM, TIOXOKUM Ha ce0Os1. Kenu takske coBeryeT: «Kora Bbl IpocUTe TIOIBE3TH Bac, MOCTAPANTECh
BBHITJISIICTH TaK, Kak Oy/ITO BBl UMEHHO TOT Y€JIOBEK, KOTOPOTO BOIUTEh XOTesI Obl IO/IBE3TH». TOUHO
TaK ke Ha coOeceJOBaHWU CJIeAyeT IPOJEMOHCTPUPOBATh CBOI0O COBMECTUMOCTh C KOPIIOPATUBHOM
KYJIbTYpOH.
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B cemeiiHbIX criopax BaKHBIM COBETOM SIBJISIETCSI M30eraHue UCTIONb30BAHUS CIIOBA «Thl». Jesno
B TOM, YTO yIOTpeOIeHNe CIIOBA «Thl» YIIyOJIseT ONIyIeHue pa3HOIIACHI MEXy CTOPOHAMH, YCH-
JIMBAET TMPEJCTaBIEHUE O TOM, UYTO «Mbl — JIBE€ Pa3Hble JIMYHOCTU», YTO, B CBOIO OUYEPE/lb, MOXKET
ycyryouTb KOH(MUKT. Kesm Takke moaenuics CeKpeToM CYaCTIMBOM CEMEeMHOM KHU3HU: «[is cua-
CThs1 B Opake Cynpyru MOTyT IO OUYepeid UATH Ha YCTYIKHU, YTOOBI OMH U3 HUX BCEI/la 4yBCTBOBAJI
ceOs1 yBaXKaeMBbIM».

Uro kacaetcs BeIOOpa mapTHepa, y Kemmm ects riryookue B3rsabl. OH roBoput: «VaeabHbIi
MapTHep — 3TO He TOT, KTO BCEr/ia C BAMH COITIACEH, a TOT, C KEM BaM MPHATHO OOLIAThCS, Jake eCITH
Ballli MHCHUSA PACXOLATCA». Sta nacs B paBHOfI CTCIICHU IPUMCHHUMA K OTHOMICHUAM C OPY3bsIMU
Y KOJUIETaMHU.

54



B. Kpocc. «Csowu siopu. Kak HaxoquTh Jpy3ell, yKperuisTh CBSA3M U PACIIUPATH KPYT OOILEHHU I»

CnepskuBaHue THeBa

CouyBcTBHME HE O3HAYAET, YTO BbI JIOJLKHBI MCLEJIATh IPYTUX, @ IOMOTraeT BaM SMOLIMOHAIBHO
IMCTAHIIMPOBATHCA OT cUTyarmu. [loHnmanue Ipyrux — 31o Oosiee mpearnouTUTeIbHBIN Ty Th. Kemm
coBeTyeT: «Bbl MOXkeTe YMEHBIIUTh CBOE pa3gpa’k€HHe MO IMOBOAY INIYIMbIX B3MVISJOB HEKOTOPBIX
JHONEH, eCIH JTyullle TOMMETE, IIoUeMy OHU UX MPUIEPKUBAIOTCS». ECIH BB CMOKeTe MX MOHSTh, TO,
BO3MOXHO, CMOXETe TOMBITaThcs UM TIoMOYb. OH noguepkuBaeT: «JII0OOIMBITCTBO K B3MJIsIAaM JIpY-
T'UX — camblil 3(P(PEKTUBHBIN CIIOCOO M3MEHUTh UX MHEHHUE».

B 10 :xe BpeMsi BaM ciiefiyeT 3a1yMarhCsl, IOYEMY Bbl CTAJIKUBAETECh C TAKUMHU JIIOIBMU U CUTY-
arsivu. Kesumi otmeuaer: «JIyummii oTBeT Ha OCKOpOJIeHHsI — 3TO ,,BO3MOXKHO, BHI ITPABHI“, TOTOMY
YTO OHM, KaK IPaBUJIO, MpaBbl». 3alloMHUTE 3Ty (pa3y: «Bo3MOKHO, BBl MpaBbl». ITO HE TOJIBKO
MPOSIBJIEHUE BEJUKOAYIIHS, HO U CIOCOO MIHOBEHHO YCIIOKOUTh COOECEIHUKA.

Kennmu npopomxkaer: «Eciay Bbl CTONKHYJIUCH C HETPUATHBIM YE€JIOBEKOM, IIPOCTO ITPOUMTHOPU-
pyiite ero. Eciu e Bbl CTAJIKMBaeTeCh C HENPUATHBIMU JIIOABMU Ka/Ibli 1€Hb, IPUCMOTPUTECH K
cebe». A 4TO KacaeTcs 'HeBa, OH coBeTyeT: «Hanexaras peakiys Ha THeB — 3To He rHeB. Korma
Bbl BUJIUTE, UTO KTO-TO 3JIMTCS, HA CAMOM JieJie Bbl BUIUTE €ro cTpajanue. Hanmexamnas peakuus Ha
THEB JJOJDKHA 3aKJII0YAThCsl B COUYBCTBUM». COYYBCTBOBATH APYTUM — 3HAYUT OCBOOOIUTH CeOsl.

To, Ha YTO BBI 3IUTECH, ONPE/IENSET, Ha KAKOM YpOBHE Bbl HaxonuTech. Kesm otmeuaer: «Baia
BEJIMYME PABHO BEJIMYMHE TOTO, YTO BHI3BIBAET Y BAC THEB».

OH Takxe oTMeuaet: «[IposBIATh KPaiHIO BEXKJIMBOCTh MO OTHOLIEHHMIO K TpyOOMy He3Ha-
KOMIIy — 3TO 3axBarblBaomi onelT». 1 eme: «CriokoricTBue 3apa3utesibHo. CoXpaHsiiTe CIIOKO-
CTBHUE, YTOOBI IOMOYb JIPYTHM>».

CTOJKHYBUIMCH C HETATUBHO HACTPOEHHBIMU JIIO/IbMH, BaKHO IIOMHHUTb, UYTO HE CIEyeT Mpe-
3uparh ux. CoxpaHsiiTe paBHOE OTHOILIEHHE KO BCEM M OTHOCHUTECHh K JIIOAsAM ¢ 100poToil. CTouT
3anoMHUTH ciioBa Kemi: «OTHOCUTECH K JIIOASIM HE B COOTBETCTBHH C UX 3710001, @ B COOTBETCTBUM
co cBoel goopotoi». IlycTs Bama godpojeTesb, a He J0OpOoAeTelb JPYTUX, OMpeeNsieT X0 ITor
BCTPEYH.

[Ipenensl Balmx AOCTMKEHWI OMPENENSIIOTCS IUPOTON Balllero Kpyrozopa, a IIMpoTa Kpy-
ro3opa — 3TO Pe3yJbTaT MIMPOKOro B3rsAga Ha Mup. [lepBblii mar Kk paclIMpeHHIo Kpyrosopa —
HAy4UThCSI CMOTPETh HA BELIM C TOYKM 3peHus Ipyrux jmonei. Cinosa Kemm Moryt momous Bam
MOHATh, YEM OTJIMYAIOTCS BEJMKUE JIIOAX HALLErO BPEMEHHU.

MHorue 3KcrepTsl 10 MEXIMYHOCTHBIM OTHOUIEHHUSIM ITOCTOSIHHO MTPEJIaraloT pa3iuyHble Teo-
puM, HO 3TO JIMOO «y4eHHEe O KOBAPCTBE U 0€3KaJTOCTHOCTH», JTIMOO «MEHTAIUTET MEIKOTO MOIIIEH-
HUKa». HekoTopble BBIAAIONIMECS TaJaHThl MOTYT IOYYBCTBOBATh Ce€Osl PACTEPSHHBIMU U PEIIUThH
yexaTb B TakMe MecTa, kak KpemHueBast gomHa.

Yacro roBopsT, uto MexaMIHOCTHBIE oTHOIIeHus: B CIIIA mipoctsl, HO Ha camom fene B CIITA
TOXE €CTh CaMble Pa3HbIe JIOH, M HEKOTOPbIe OTHOIIEHUSI ObIBAIOT ake cliokHee. Tak Ha3biBaemast
«IIPOCTOTa» Ha CAMOM JieJie TIPENICTaBIsIET COOOM BBICHIYIO CTYIIEHb.

Koraa npogeccop 6ecKOpbICTHO BOCIIUTHIBAET CTYIEHTA U3 JPYTrOi CTPaHbl, OH IOHUMAET, YTO
9TO camasi IieHHass uHBecTurms. Korga B3pociblii YesoBeK, CTOIKHYBIIMCh C OCKOPOJIEHHEM, TO-
MIPEKHEMY COXPAHSIET BEKJIMBOCTh, 3TO HE O3HAYAET HEAOCTATOK COLMAJIBHOTO OIIBbITA, @ CBUIETEIb-
CTBYET O TOM, YTO OH YK€ BBIIIEJ 3a MPeJesIbl 3TOrO YPOBHS.

JlocTUrHYB OnMpeneéHHOrO YPOBHSI, BBl €CTECTBEHHBIM 00pa3oM OyleTe OKpYKEeHBI 100OPhIMU
monpMu. Ecni ke Bac OKpyKaioT HeOJIaroHaae:KHble KOMIaHUM, BaM, BO3MOXHO, TIOKQXETCs, YTO
coseT Kenmm HenpaktiuueH. Ho Ha camoM Jiesie MHOTHE JTIOU IEMCTBUTENBHO KUBYT 10 TPUHLUIIAM
Kenmu, 1 310 — no-HacTosiieMy nopasuTesbHbli (PakT.
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Bausinue Ha apyrux

Brusinue Ha 1pyrux JedcTBUTENBHO MOXOXKE Ha MIPOLIECC, O KOTOPOM FOBOPUJIM HAIlIU MPEKH,
— MYTh OT «BHYTPEHHETO CBSITOCTU» K «BHEIIHEMY IOCIIOACTBY». OT CaMOCOBEPIIEHCTBOBAHHUS /10
YTIOPSIIOYEHHS] CEMbH U YITPABJICHUSI TOCYAPCTBOM — 3TO KacaeTcsl He TOJIBKO JIMYHOTO CaMOCOBEp-
IIIEHCTBOBAHMUSI, HO U TIPOHUKAET B CJIOXKHBIE MEKJIMYHOCTHBIE OTHOIIEHUS] U OOIIECTBEHHYIO Jesi-
TeJbHOCTh. KapHern oqHaxpl OTMETHI, YTO MPO(eCcCHOHANbHBIE 3HAHUS COCTABIISIOT b 15 %
JIMYHOTO YCIIeXa, a OCTajbHble 85 % 3aBHCAT OT HABBIKOB MEXJIMYHOCTHOTO OOIIEHUS. DTO Moadep-
KHMBaeT Ba)KHOCTh MEKJIMYHOCTHBIX OTHOIIEHUI B JIMYHOCTHOM pa3BUTHH. HO Kak ke mo-HacTos-
1IeMY BJIMATH Ha JPyrux?

B moBceiHeBHOM KM3HM MBI YacTO BJIMsIEM Ha APYTUX MOCPEACTBOM yOexkIeHuss — Oyab TO
SMOIMOHAIBHOE BO3/IEMCTBYE UM PAllIOHATBHOE PYKOBOACTBO. KapHeru, Oymyur ONBITHBIM OpaTo-
POM, B YCJIOBHSIX CBOETrO JIeTCTBA B MUCCYpy MPHBHIK BIMATH Ha JIIOAEH C TIOMOIIBIO CJIOB, HO OH
TaKk)ke OOHAPYKWJI, YTO TAaKOHM IMOAXOJ] YacTO MPUBOAUT K CIIOpaM, a B COpax, Kak MpPaBHJIO, HET
nobeauteseit. OnbIT NOACKA3al eMy, U4TO YOeXAeHHe — He JYUIIHA CrIoco0 BIMSTH Ha PYTHX.

Kapneru Gosnbliiie ogiepkuBail ClieayIonyio Touky 3penus: «[loBeieHre yxonuT KOpHSIMHU B
OCHOBHBIE Y€JIOBEYECKHUE KelaHusl. .. Byap To OM3Hec, OJIMTHKA, CEMbs MJIM HIKOJIA, KIII0Y K YOexk-
AEHUIO IPYTHX 3aKJII0YAEeTCs] B TOM, YTOOBI TPOOYIUTh B HUX CHJIbHOE KeJlaHue». Bo3bMEM, K npu-
Mepy, Clly4ai, KOrja aMepuKaHCKU# CTalnbHOM MarHat DHapio Kapaeru peman npoGiemy ¢ riemsiH-
HUKaMH, KOTOpble He OTBEYAIM Ha ero nrchbMa. OH UCKYCHO MPOOYIWII Y HUX KeJJaHue OTBETHTh, a
HE TIPOCTO MPSIMO MOTPeOOBaA OT HUX OTBeTa. VCronb3ys cTpareruio, Mpyu KOTOPOW OH yIOMUHAT
B MHCHME O TEePEChUIKE JIeHeT, HO HAMEPEHHO He OTIPABJIST MX, eMY YAAJI0Ch JOOUTHCS TOTO, YTO
TUIEMSTHHUKY OTBETUJIA Ha TIMChMA.

Ata UcTopus 1 TOUKa 3peHrsi KapHern yka3plBaloT Ha TO, YTO KJIIOY K peabHOMY BJIMSTHUIO Ha
APYTUX 3aKJII0YAeTCsl B MOHUMAHUU Y 33/IEBaHUU VX BHYTPEHHHX JKEJIaHWi, a He B OJHOCTOPOHHEM
yOekIeHUH WK Jade yKka3aHuid. [ToHrMast OCHOBHBIE TOTPEOHOCTH M JKEJIAHMSI IPYTHX JOAEH, MbI
MoxeM Oosiee 3(PPEKTUBHO M TAPMOHUYHO OOIIATHCS U B3AaMMOJEHCTBOBATh C HUMU.
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Kak 3acTaBuTh JPpYrux 0XO0THO IOMOraTh Bam?

B xone ogHOTO HMccaenoBaHus yYeHbIi BOPBAICS B OMOMMOTEKY M TIOMBITAIICS MTPOCKOYUTD O3
ouepenu K npuHTepy. Korma oH ¢ yJIslOKON monpocuit: «Y MeHsI BCEro 5 CTpaHuIl, MOKHO MHE Tiep-
BBIM BOCIIOJIb30BAaThCSI MPUHTEPOM 7», oKkojio 40 % mopaeii oTkazamu emy. OHaKoO, Korja oH 1o0a-
BUJI, Ka3aJ10Ch Obl, OeccMBbICTIEHHOE 000CHOBaHUE: «[1I0TOMY UTO MHE HYXKHO pacredaTaTb», ero ycrnex
B3sieren 10 6osee yeM 90 %.ITo MOoKas3biBaeT, YTo JIIOASAM Ha CAMOM JieJie He BaKHO CONCpKaHKe
MIPUYMHBI, & BAKHO TO 00BSICHEHHE, KOTOPOE COMTPOBOXKAAET MPOCHOY, TaKe eCi OHO OYEeHb IIPOCTOe
WJIM OYEBUTHOE.

[TpocuTh 0 MOMOIIM ¥ OKa3bIBATh MOMOIIb — 3TO [1EJI0€ UCKYCCTBO. B TakKMX B3aMMOOTHOITIE-
HUSIX MBI MOXEM JIOIYCKATh OIIMOKH, TaK KaKoBa e MpaBWJIbHAs MaHepa MPOCUTh O moMomm? A
KaK HaM CJIelyeT pearupoBarh, eClii K HaMm oOpariaiotcs 3a nomorpio? JJokrop CioH TaiixaH B Kypce
«Jlemyo ¢ OTHoIleHUs1 HA paboyeM MecTe » MaéT peKOMEH/IAIMK ¥ OTBEThI Ha STU BOIIPOCHI.

Hokrtop Cion TaiixaH roBOpHT, YTO yMEHHE MPOCUTH O MOMOIIIM TTO3BOJISET COMM3UTHCS C KOJI-
JIeramMH, TIPUBJIeYb IPYTHX K BHITIOMTHEHUIO 33124, Onaronapsi 4eMy MOXHO IIPHOOPECTH OIBIT U CTaTh
OyILyIuM JTIEepoM. A Te, KTO He yMeeT IMPOCUTh O TIOMOIIIY, MOTYT OOPaTUThCS 32 Hel B HEMOIXO/IsI-
WA MOMEHT, YTO pa3pyIIUT MEKJIMIHOCTHBIE OTHOIICHH S, MJIA OTKA3aThCs OT MOMOIIHY, KOTJ]a OHa
JENCTBUTENIBHO HYXHA, YTO TIOCTABUT UX B 3aTPyIHHUTENIbHOE TonoxeHue. [IpaBuibHOe oOpaiieHue
32 TIOMOIIIBIO HE TOJIbKO HE SIBJISIETCS] POSIBJICHUEM CJIA00CTH, HO U SIBJISIETCS BAXKHBIM COLIAIbHBIM
HaBBIKOM, KOTOPBIN IEMOHCTPUPYET Balll XapakTep, MyIpOCTh U XapH3My.

Kak xe a¢ppexruBHO npocuts o nomomu? Kak nmpaBuio, BO3MOXHOCTb MOJTYYUTh TOMOIIIb
3aBUCHUT OT ABYX (DAKTOPOB: BO-TIEPBHIX, OT CTETIEHN OJTM30CTU OTHOIIEHHI ¢ COOECETHUKOM; BO-BTO-
PBIX, OT HAJIMYKS B3aMMHOU BBITO/IBI. B MOBCEJHEBHOM KU3HU YCIIEX B IMOMYYSHUH ITOMOIIN OOBIYHO
3aBUCUT OT BalllMX CIIOCOOHOCTEN M MEXJIMYHOCTHBIX OTHOIICHUI. YeM OoJbllie y BaC pecypcoB M
YyeM 0oJjiee KOMITETEHTHBIM Bbl BBITJISIIUTE, TEM Jierde BaM MOJTYYUTh IIOMOIIb OT JIPYTHUX.

B mikone wim Ha padote 3TH 1Ba (pakTOopa MO-MPekHEMY aKTyaJbHbI, HO MOCKOJIBKY JOIH
JTydIIIe 3HAaKOMBI JIPYT C JPYTOM, BPsiJL JIU YIACTCSI Oy YU Th MOMOIIIb, ipuberas K Onedy uim yranBa-
HUI0 nH(popmaru. KpoMe Toro, OTHOIIEHHS MEX/1y TeM, KTO IPOCUT O TIOMOIIH, ¥ TeM, KOMY o0pa-
IIAI0TCS 32 Hel, 3a4acTyl0 HOCAT OoJiee TOHKUI XapakTep, U 00e CTOPOHBI B JTIOOOH MOMEHT MOTYT
CTaTh KOHKypeHTamu. [109ToMy B TOBCETHEBHOM KU3HU OOJIBIIE JTIOCH TOTOBBI IIOMOYb B MEJIKUX
Jenax, a B CUTyalusX, CBI3aHHBIX C KOHKYPEHITUEH UJTH BHICOKUM PHICKOM, TOTOBBIX OKa3aTh IIOMOIIIb
CTAQHOBHUTCSI TOPA3/I0 MEHBIIIE.

L. TTpu obparerny 3a TOMOIIBIO B IIKOJIE WX Ha padoTe JIIOIU YacTo JOMYCKAIOT HEKOTOPHIE
TUTMYHBIC OITUOKH.

Bo3pméM, k mpumepy, uctopuio cryiaeHTKU K., koTtopas, 0a/IOTHpySACh Ha TIOCT CTApPOCTHI
IPYIIIbL, HAAESIACH 3aPYIUTHCS MOAJCPIKKOM CTyIeHTa M., HO pe3ysibTaT OKa3aJicsi He COBCEM TaKUM,
KaK OHa OXujajia. DTOT caydyail JeMOHCTPUPYET BaXXHOCTh U CIIOKHOCTh CTpaTeruil oopaiieHust 3a
MIOMOIIIBIO.

Bo-niepBbix, HEOOXOIUMO pa3nIuyaTh TUIHI TPOCKO O MomoIy. HekoTopsie mpockObl CiTykaT
IJIsl YCTAHOBJIGHUS! OTHOILEHUH, HAIpUMep, Mpoch0a 03aMMCTBOBATh KOHCHEKTHI; TaKasl «IPochOa
IUISl «pa3MOpaXUBaHUsI OTHOIIIGHUI» CIIOCOOCTBYeT Oojiee TIIyOOKOMY OOINEHHMIO 3a CYET COo3/a-
HUS 1ora OnmarogapHocTd. EcTh Takke «mpock0a 0 pazaeneHnu 00s3aHHOCTE», TO €CTh B3auMHast
MOMOIITh B MOBCEHEBHON padoTe wiu yueOe ISl BHIMOMHeHUs 3a1ad. O0a 3TH TUMa OTHOCATCS K
«HEKOHKYPEHTHBIM ITPOChOaM O MOMOII» U, KaK TPABUJIO, HE HAHOCST YIiepOa OTHOIICHHUSIM.

Opnnako korga cryneHt K. ooparuicst kK M. ¢ mpoch00# 0 ofiepkKe B OMTYyYEHUH I0TKHOCTH
CTapOCThI, CHTYallUsI PEBPATIIIACH B «IIPOCHOY O TOJI0CaX», CBA3AHHYIO C KOHKypeHIuen. B Takom
ciyvae Tpock0a O MOMOIIIHM JIETKO IPUBOAUT K KOH(IMKTAM ¥ pa3niajy, MOCKOJIBKY MpeICTaBICHUs
00erX CTOPOH O BOZMOXHOCTSIX U MX IIEHHOCTHBIE CYXJEHHUS MOTYT IOJTHOCTBIO Pa3IMUyaThCsl.
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Crioco0 BBIXO/Ia M3 3TOM 3aTPYAHUTESILHOW CUTYAIUW 3aKJII0YAeTCsl B TOM, YTOOBI «OCTABUTH
MPOIIIOE B MPOIIOM M CMEJIO BBIIBUTATh CBOM YCIIOBUs». TO €CTh He CJedyeT OKHMaaTh 0e30ro-
BOPOYHOW TOJIEPKKH TOJBKO M3-3a MPEKHUX XOPOIIMX OTHOIICHUH; MOCE TOr0 Kak KOHKYPEHT-
HbI€ OTHOIIIEHHS CTAJIU SIBHBIMH, HEOOXOIMMO TIEPEOIIEHUTh OTHOMIEHUS U YeTKO C(hOpMYIIMPOBATh
pockOy O TIOMOIIM U YCJIOBHSI OOMEHa.

HepasymHas npock6a 0 MOMOIIM, HanpuMep, MpeHeOpekeHne CIOCOOHOCTSMU COOeCeTHIKA
WK TiepeOrpaHue CTapbiX CUETOB, 3aYacTyl0 HAHOCHUT yIiepO oTHolleHusM. HarmpoTtus, uéTkoe u
yBaXHUTeIbHOE OOpallieHre ¢ TpOochOO0i O MOMOIIIH, COMTPOBOKAAEMOE OObSICHEHHEM BBITO/I, KOTOPBIE
MOJIYYUT COOECETHUK, CITU MOAJEPKUT Bac, ¢ OOJIbIIEH BEPOATHOCTHIO BBHI30OBET IMOJIOKMTEIbHBIN
OTKJIHK.

Kpome Toro, cymiectByioT 0coObie BU/IbI IPOCKO O TIOMOIIIU, TAKME KaK «3all[UTHBIE» U «CIia-
CHTEJIbHBIC» , KOTOPBIE OOBIYHO COTPSIKEHBI C 00JIee BHICOKUM PUCKOM M O0Jiee CIIOKHON JUHAMUKON
MEKJIMYHOCTHBIX OTHOILICHUH.

B 1iestom, nipu oOpaliieHun 3a MOMOIIIBI0 KJTI0YeBOe 3HAYCHHE UMEIOT TIOHUMAHUE Pa3InUHbIX
THUIOB MPOCKO, OIIEHKA OTHOIIEHUH ¢ COOSCeJTHUKOM U TIPe/IJIOKEHUE pa3yMHBIX YCJIOBUN OOMeHa.
TH CTpaTEeru ¥ COOOpakeHHs TIoMoraioT Oosee 3hHEKTUBHO TONYYaTh MOAAECPKKY B Pa3IMIHBIX
CUTYaIUSIX, OMTHOBPEMEHHO COXPaHSs U pa3BUBasi MEKTMYHOCTHBIE OTHOIICHUSI.

II. Yto0bl apyrue Joau ObUTM TOTOBBI MIPOTAHYTh PYKY ITOMOIIM, BaM HEOOXOAUMO OOPaTHUTh
BHMMAaHUe Ha CJICYIOIIHe KITI0YeBble MOMEHTHI: IIPABUIIBHO BHIOPATh, K KOMY OOpaTUTHCS 3a MOMO-
IIbI0; YUUTHIBATH OOCTOATENILCTBA OOPAITIEHUST; BHIOPATh TOIXOSAIIMIA MOMEHT; 00OpaIaThCcs Harpsi-
MYIO, a He T0JIaraThCsl Ha MOCPEIHMUKOB; M He 3a0bIBaTh BIPaXaTh OJ1arolapHOCTh M OTILIAYMBATH 32
OKa3aHHYIO TIOMOIIIb.

1. BeiOop 4enoBeka, K KOTOpOMY OOpaIaThCs 3a MOMOIIIBIO: Ha pabodyeM MecTe, CTaJIKUBa-
SICh C TPYJHOCTSIMH, Y HAC YaCTO €CTh HECKOJIbKO BAPHAHTOB, K KOMY 0Opatuthcsi. Harpumep, korma
BaM HYKHO B3SITh OTITYCK, Oe30MacHee BhIOpaTh HajIe)KHOTO KOJUIETY, XOPOIIIO 3HAKOMOTO ¢ paboTOi,
YeM HOBHMYKA, JJaXe €CJIU STOT YeJIOBEK MMeeT JI0BOJIbHO cTporuil xapakrtep. [IpuHIum 6e30macHoCTH
SIBJISIETCS TJIABHBIM COOOpaKeHUEM IPH BHIOOPE YesloBeKa, K KOTOPOMY 0OpaIaThCsi 3a IOMOIIIBIO.

2. Boibop mecta oOparerus: OObYHO OoJiee yMeCTHO 00IaThcs OqUH Ha ofuH. OOpatieHve B
YAaCTHOM TOPSIIIKE MO3BOJISICT CHU3UTh IMyOIMYHOE JIaBJIeHHE Ha COOECeTHIKA U M30eKaTh HEHY)KHOTO
CMYIIIeHUsI U HarpsDkeHus1. [IoMHUTE: He Clie/iyeT 1aBUTh Ha coOeceIHUKa, TpeOysl COrIacus Ha Bally
npochOy B OOIIECTBEHHOM MECTE WJIM B IIPUCYTCTBUU OOIIETO PYKOBOAUTEIIS.

3. Bribop mopxoasiero MoMeHTa: oOpaiarhcs 3a MOMOIIIBIO 3apaHee, Kak MpaBuiio, MpoIe,
YeM B TIOCJIEJHIO MUHYTY. 3a01aroBpeMeHHast pock0a AEMOHCTPUPYET Ballle TOBEpUE U YBAKCHHUE
K cOOece/THHKY, TOrjia KaK MpockOa B MOCIETHUA MOMEHT MOXKET BbI3BATh Y HETO OIIYIICHUE, YTO
ero UCIIONB3YIOT WK JAaBST Ha HEro.

4. OOparmaiiTech HaNPsAMYIO, H30eraiTe MOCPEAHUKOB: Ha padoYeM MeCTe YCTAHOBJICHUE TIPsI-
MOTO KOHTAKTa C YeJIOBEKOM, KOTOPBII MOXKET BaM MOMOYb, 0OBIYHO Ooj1ee 3 peKTUBHO, YeM 0Opa-
IIEHKEe Yepe3 MOCPEAHUKOB. DTO HE TOJBKO MO3BOJISAET M30ekaTh UCKaXKeHUsT MH(OPMAIIUK, HO U
JaeT BOBMOXHOCTh YCTAHOBHTH 0OOJIee HEIOCPE/ICTBEHHbIN KOHTAKT C COOECETHUKOM.

5. BiarogapHOCTb 1 OTBETHAsI MOIJIEPKKA: KpaiHe BaXKHO BBIPAXATh OJIar0IapHOCTh KOJUIeraMm,
KOTOpbIE BaM roMoraroT. [TyOnmyHO XBanMTe MX 3a IIOMOIIb T BBIPAXKANTE CBOIO MPU3HATETLHOCTh
IO CJIy4ar0 COOTBETCTBYIOIIMX MPa3qHUKOB. [ToMHHMTE: 1aXke eClTi OTHOIIEHHS MePePacTyT B KOHKY-
PEHIINIO, TOMOIIlb, OKA3aHHAS BaM B TIPOIILJIOM, 3aC/Ty)KUBACT BaIllero yBaXeHHsI U OJIaroIapHOCTH.

6. OTOpOChTE TOPIOCTH M OYbTE HACTOMYMBBI: OOpAallleHHe 3a IIOMOIIIBI0 MHOTAA TPeOyeT Myxke-
crBa 1 HactoiumBocTU. Kak ckazan FOii MuHbXyH, 0OTOpOChTE TOPIOCTb U MPOAOKANTE MBITATHCS
10 TeX Top, TOoKa He NoObETech ycrexa. CMesoe M HACTOWYMBOE OTHOIIEHHE K IPOChOe O TIOMOIIH
YacTO OTKPBIBAET OOJIbIIIE BO3MOKHOCTEH.

B nesiom, mpocb6a 0 moMoIy — 3TO He MPOCTO MPOChOa, a UCKYCCTBO, KOTOPOE MPOBEPSIET
Ballli HABBIKM MEKJIMYHOCTHOTO OOIIEHHUSI U SMOLIMOHAJIbHBIM MHTEIIEKT. [IoHMMaHue U mpuMeHe-
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HHE BBIIIEYKA3aHHBIX CTPATErUil 3HAYMTENILHO MOBBICAT BAIIM IIAHCH HA YCTIEX MpU OOpaIlieHn! 3a
MOMOIIBIO, & TAKKE MIOMOTYT COXPAHUTh U Pa3BUTh Ballly CETh MPOQECCUOHAIBHBIX CBS3EM.

3. Korga apyrue oopamjaioTcs K BaM 3a OMOIIbIO,
KpaiiHe Ba’KHO NMPaBIJIbHO pPearupoBaTh.

Huke npuBeeHbl HEKOTOPbIE PYKOBOJAIIME MPUHIMITB U IPABMIIO «YETBIPEX CIyvaeB, KOraa
HE CTOUT MOMOTaTh», KOTOPbIE TIOMOTYT BaM NMPHHSTH MPABUIIbHOE pellieHre, Koraa K BaM oOparia-
I0TCS 32 IOMOILIBIO.

1. IIpockba, cayxamas «pasMOpaXMBaHUEM OTHOIIEHWI»: Ha MEpBOHAYaJIbHble MPOCHOBI,
HallpaBJIeHHbIE HA YCTAHOBJIEHUE KOHTAKTOB, CJIEyeT OTBEYATh MOJOKUTEBHO, €CIIU 3TO BO3MOKHO
1 yMecTHO. Takoro posia mpockObl OOBIYHO HE CONPSIKEHBI ¢ OOJBIIMMU PUCKAMK MM 3aTpaTaMH U
CITOCOOCTBYIOT HAJIAXKMUBAHHUIO XOPOIINX MEKINIHOCTHBIX OTHOIICHUT.

2. ITpocb6a «B 0OMEH Ha rOJIOC»: CTAJIKMBASICh C TAKOM MPOCHOOH, yUUTHIBANTE TPH CIIETYIOMIX
(pakTOpa: BalM IIAHCHI HA YCIIEX, CIPaBEAJMBOCTh U OOOCHOBAHHOCTb IPEJIOKEHHBIX YCJIOBHM, a
TAK)KE TO, YBAXKAET JIM 3TOT YeJIOBEK APYTruX. ITO MOMOXET BaM IPUHATH PElleHre, KOTopoe OyaeT
KaK pa3yMHBbIM, TaK 1 OJarolpusTHBIM [JIs1 JOJITOCPOYHBIX OTHOIIEHUH.

3. IIpuHIMN «4eThIPEX cIyyaeB, KOrAa He CTOUT MOMOraTh»:

He nomoraiite, eciii 3T0 HEBBITOHO: €CJT KTO-TO IPpeHeOperaeT BalliM BpeMeHeM 1 yCUITUSIMU
pay HeOOJBILON BHIObI, TaKast IPOChOA HE CTOMT BaIlIUX 3aTpar.

He nomoraiite, eciiu momolib TpeOyeT MprBIeYeHUs TPETHUX JIULL: €CIIU /17151 OKa3aHU sl [IOMOLLH
APYromy BaM Hy’KHO 0OpaIarbCs K TPETHUM JIMIaM, 3TO MOKET YCIOXKHHUThH CHTYAIUIO ¥ TIOBJIEYb 32
c0o00i1 JIOTIOTHUTENIbHbIE PUCKH.

He momoraiite Tem, KTO CpaBHMBaeT: n30eraiite MOMOIIM TeM, KTO pacCMaTpyuBaeT MEKJIY-
HOCTHBIE OTHOIIIEHHUSI KaK CHEJKY WM OOBEKT CpaBHEHUs. Takue JIOIH, Kak MpaBUJIO, HE UMEIOT
WCTUHHOTO NMOHUMaHMS U YBAXKEHUS K OTHOILIEHUSIM.

He nomoraiite Tem, KTO nocjie 0TKa3a TOBOPUT Pe3KHe CJI0BA: €CJIM COOECeTHUK MocIe OTKa3a
JAEMOHCTPUPYET HEraTUBHYIO MJIM arpeCCUBHYIO PEAKIIMIO, 3TO YKa3bIBAET HA BO3MOKHOE OTCYTCTBUE
y HETO JIEMEHTAPHOI'O SMOLIMOHAIBHOTO MHTEJUIEKTA U HABBIKOB MEKIMYHOCTHOTO OOLIEHUS.

4. IIpaBaa o IOMOIIU APYruM:

Korga Bel periaere, momMorarhb Jii KOMy-TO, CAMOE Ba)KHOE — OLIEHUTb XapaKTep U UCKPEHHOCTb
npocsiero. Bel xotute momorars Tem, KTo 0J1arojapeH U MOHUMAIOLIMIA, a He TeM, KTO MOXET 3710-
yIoTpeOuTh Balliell TOOPOTOI.

[Mpu oOpateHnn 32 OMOIIBIO OYeHb BaXKHO YETKO C(pOpMYIMPOBATH TPOCHOY U MPOSIBUTH O1a-
rogapHocTb. ITomHuTe, 4TO 3h(PpeKTUBHOE OOLIEHNE U MPaBUIbHAS OLIEHKA CUTYalluy UMEIOT pellia-
[oliee 3HaYeHe 715 OCTPOEHUS POYHBIX U B3aMMOBBITOAHBIX MEKJIMYHOCTHBIX OTHOILIEHUI.

CoBeTblI 10 00IEHUIO /1JIsI HHTPOBEPTOB

«O01menne OoIblle IOXOKE Ha BO3JEJbIBAaHUE TOJIsI, YeM Ha OXOTy», — 3Ty (pazy Kapen
Vuxkpe (Karen Wickre) nutupyet B cBoelt HOBOM KHUre «Kak mocTpouTh ceTh KOHTAKTOB Ha padoTe:
PYKOBOJICTBO TI0 OOIIEHUIO /111 UHTPOBEPTOB». [10 €€ MHEHHI0, 0X0Ta — 3TO JIEITETIbHOCTh, HOCSIIIAST
TPAH3aKLMOHHBIA XapaKTep, a BO3/AEIbIBAHUE M0JIs1 — LUKJINYECKas U HellpepblBHAsA 1€ TEIbHOCTb,
YTO COOTBETCTBYET CYTH MOCTPOEHUSI MEKJIMYHOCTHBIX OTHOILIEHUI.

1. Yuurech y akcTpaBepToB.

Apuk bakep, aBTop kHurM «Paspymas mugsl 06 ycrexe», OTMEYaeT, YTO Mbl YaCTO CUUTAEM,
Oy[ITO SKCTPaBEPTHI JIyUllle CIPABJAITCSA C OOIIEHUEM, B OCHOBHOM NOTOMY, YTO UM OT HPHPOJBI
JIETKO JIeMOHcTpupoBaTh ceds. Ha camom fese 310 u ecth camopekiiama. Ho nmouemy MHTpOBEpTHI,
U JJaKe Te, KTO HAaXOAUTCSA IJie-TO NMOCepeJHE MEXy UHTPOBEPCUEN M SKCTpaBEpPCUE, HE MOTYT
HAy4IHUTHCS OBITH OOJIee OOIIUTETbHBIMU?
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MBp1 Gosbitie He XUBEM B 310Xy HbloTOHA, 12 M OONBITMHCTBO U3 HAC HE SIBJISTIOTCS TAKUMHU Ke
TeHUsIMH, Kak OH. YTOOBI JOCTUYb BEPIIH B KAKOK-TMOO0 001aCTH, BaM HYKEH HACTABHUK, Y HE OJTVH.
HocTtxeHue ycniexa B mo0oi cepe TpedyeT COTpyAHUYECTBA C APYTUMH JIIOIbMH, a 9TO O3HAYAeT,
YTO BaM HEOOXOAMMO CO3JaTh CHIIbHYIO CETh KOHTAKTOB.

TepMuH «ceThb CBsI3el» UHOT/IA MOKET UMETh HECKOJIbKO HETraTUBHBIN OTTEHOK, IIOCKOJIbKY MbI
4acTo acCOIMMPYEM €ro ¢ MoauTUKon u cepoil mponax. Ho bakep B cBoell KHUTE HATIOMUHAET
HaM, YTO OTHOIIEHUS MEXIY JIIOJbMHU He TaK Y& W CIOXKHBI. C TOUKM 3peHUsI MO3ra, BCe «XOPOIIIHe
OTHOILICHHUsI» HAa CAMOM JIeJie OCHOBAaHBI Ha JJOOPO’KENIATeIbHOCTH U oBepud. Takum oOpas3om, ceTb
CBsI3el, KOTOPYIO CO3/IAI0T SKCTPABEPTHI, HA CAMOM JieJie TIPEACTABIsAET COOON UX OOIMIMPHBINA KPYT
Apy3ei, 0cOOEHHO Cpev UCKPEHHUX JIIOfIEH.

Bakep ienuTcsi HEKOTOPHIMU COBETAMHU IO HAJIAKMBAHHIO OTHOIIEHUH. MOKHO HavaTh CO CTa-
PBIX Ipy3eii, BOCCTAHOBUB C HIMU CBSI3b, HAITH JIIOZIEH, MOXOXKUX Ha BaC, WM IIPOCTO CTaTh XOPOILIUM
ciymareneMm. OdeHb 3(PHEKTUBHBIMY CTPATETUSMU SBJISIOTCS aKTUBHAS ITOMOIIb JPYTUM U UCKPEH-
Hee BhIpakeHre OJ1aroqapHOCTH TeM, KTO KOTIa-TO TIOMOTaJl BaM.

Camoe r1aBHOE — HY)KHO paccMaTpvBarh OOIIEHUE KaK BAKHYIO 33/1a4y U AaXe CIeUaIbHO
BBIJICJIATH JIsS TOTO BpEMSI.

2. CoxpaHsiiTe JTIOOOIBITCTBO U OTKPHITOCTh YMA.

Bukep ormeuaeTt, YTo HHTPOBEPTHI, KaK IPABIJIO, C OOJIBIIIEH JIETKOCTBIO MPOSIBIISIOT JIOOOMBIT-
CTBO K APYTUM JIIOASIM ¥ 32lyMBIBAIOTCSI O TOM, TIOUYEMY Te BeAyT ceOsi UMEHHO Tak. JIIoOOmbITCTBO
TaK:Ke 03HAYAET OTKPHITOCTD K MPEAJIOKEHHAM JTI000ro YesoBeka. Harmprmep, eciii Bac MpUriamaoT
MO3HAKOMHTHCS € JPYTOM, MOKHO ITPOCTO COTIACUThCS. [lake ecim Bbl He COOMpaeTech IeCTBOBATh
Cpasy, COXpaHsUTe 3Ty OTKPHITOCTb.

B colmanbHOM B3aMMOJICHCTBUU YaCTO €CTh «IIOCPEIHUKU», KOTOPhIE CBA3BIBAIOT CTOPOHBI
U pemaiot npoodiaeMbl. Bukep coBeTyeT MHTpOBEpTaM MOCTapaThCsl CTaTh TEM «MOCTOM», KOTOPBIH
COeMHSIET pa3Hble 3HAHUS U pecypchl. Tak Bala colmanbHast ceTh Oy/eT MOCTOSHHO ¥ 3HAYMMO pac-
IIAPSATHCS.

3. [posBiisiiiTe cebst uepe3 KOHKPETHbIEe JeUCTBUS, TOMOTaiTe APYriuM, YTOOB! MOTYEPKHYTh
CBOE MPUCYTCTBUE U TIPOU3BECTU Ha OKPYXAIOIIHMX Oosiee riTyOoKoe BIleyaT/ieHre.

WutpoBepThl B 001IeCTBE U HAa paboTe YacTo BeayT cebs caep:KaHHO, U3-3a Yero JIeTKO co3/1a-
eTCs1 OLIYIIEHHUE, UYTO UX «HE 3aMeYaloT». MHOrue OOBSCHSIOT 9TO «HEJOCTATKOM KOMMYHHUKATHBHBIX
HABBIKOB», & HEKOTOPBIE JJa’ke 3aIMCHIBAIOTCS HAa KYypPChl KOMEJUIHOTO MacTepCTBa, HAlEsCh yilyd-
IIITH CBOU PEYEeBbIC HABBIKY C TTOMOIIBIO IOMOpa. XOTs N3yUeHHe KOMEIMM — MHTePECHBIN BapHaHT,
Ha caMoM Jiesie ecTh OoJiee POCTO| U MPSIMOI coco0 MOBBICUTH CBOIO 3aMETHOCTb.

B colmasibHBIX CUTYalMsIX, TOMUMO XOPOIIMX KOMMYHUKATUBHBIX U OPTaHU3aTOPCKUX HABHI-
KOB, €II€ OfHUM 3(P(DEKTUBHBIM CIIOCOOOM SIBJISIETCSI 3aMEHA CJIOB KOHKPETHBIMH JICWCTBUSIMU, a
JAUPEKTUBHOTO OOIIEHHSI — MOMOIIIBI0 ApyruM. Hampumep, Bo BpeMst 00eia WM yKMHA MOKHO MTPO-
SIBUTh MHUITUATUBY U HAJITh Yall JPYrvM; B KOHIIE BCTPEUM IIOMOYb BCEM MPOBEPUTD, HE 3a0bLTH JIN
OHU 4YTO-HUOY/Ib; KOTJIa TOCTH YXOJSAT, 3a/IepKaThCsl HA MTHOBEHUE, YTOOBI TPOBOAMTH UX B3IJISIIOM;
P TIOJTyYE€HUH TIOCHIJIOK TIPOBEPUTh, HET JIM TOCBUIOK ISl COCeiel Mo pabouemMy MecTy, U IOMOYb
ux 3a0patb. Takas BHUMATEJILHOCTD U MTOMOIIIb MTOCTENEHHO YKPEMST JOBepHe OKPYXKAIOIIMX K BaM
Y C/IENAIOT Bac Oosiee 3arOMHUHAIOIIMCS.

Kpome Toro, emé oqHuM OOJBIIMM MPEUMYIIECTBOM MHTPOBEPTOB SIBJISETCS yMEHHE OBbITh
OTJIMYHBIM CITyIaTeseM. B 3ToM 1ryMHOM MUpe Masio JIofiel, CIOCOOHBIX UCKPEHHE BBICTYIIATh JIpY-
roro, a Takoe IyOOKOe BHUMaHKE He TOJIBKO YCHIIMBAET Ballle IPUCYTCTBUE, HO M JeJaeT Bac Oolee
CIEepKaHHBIM, YPAaBHOBEIICHHBIM U TITYOOKUM UYeJIOBEKOM.

4. AKTHMBHO NOAJEPKUBAITE CBSI3b 110CJIE BCTPEYH.

[MockonbKky UHTPOBEPTHI MOTYT He Bceraa 3((heKTUBHO MPOSBUTH ceOsl TIPU MEPBOM 3HAKOM-
CTBE C HE3HAKOMBIMH JIIOIbMU, OCOOEHHO BaXKHO MOAJIEP/KUBATH C HUMHU CBSI3b ITOCIE BCTpeur. Bukep
COBETYeT B MOAXOIAIIMA MOMEHT HAIOMHHUTH COOECEIHMKY O BallleM INepBOM 3HAKOMCTBE, TOJe-
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JIMTHCSI CBOMMH MHTEpPECAMM WM 33[aTh MHTEPECYIOLINI Bac BOIPOC MOCPEICTBOM JIEKTPOHHOM
noutsl, WeChat, SMS, Whats App unu o tesiechony. Eciu Ha Batiry mpochOy He TIOCIIeIoBajio OTBETa,
nonpoOyiiTe cBsA3aThes eme pas, 100aBuB (pasy: «Ecnu Bb cunTaere, YTo MHE CleayeT OOpaTUThCS
3a MOMOIIBIO K KOMY-TO JIpyroMy, MOXaJyicTa, MOpeKOMeHIyiTe Koro-Huoyap». Tak Bl He co3/a-
AWUTE HUKOMY M3JTUIITHETO COIMAIbHOTO JAaBICHHUS.

5. HanaxuBaHue HOBBIX OTHOHICHHFI, OTKPbLITHEC HOBLIX IIEPCIICKTUB
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CyO0beKTHBHbBIE BICUYATIEHUS O APYTHUX JIOISAX
IOJIHBI MPEJIB3ATOCTH U HeJONOHUMAHHUS

B xHure «YkpageHHsiil orons: kak KpemHueBas nonuHa, «Mopckue KOTMKW» U CyMacIle/l-
ve y4E€Hble MEHSIOT Hally padoTy ¥ KU3Hb» YIIOMHUHAETCSI OAMH OYeHb MOKA3aTeIbHbINA IKCTIEPH-
MEHT: KOTJia JIIOASM, KOTOPbIX 3HAKOMSIT C HE3HAKOMLIEM, B pyKax Aep:KaT CTaKaH C JeASHON BOIOM,
OLIYIIIEHHE XO0JI0J1a 3aCTaBJISIET UX NICUXOJOTMYECKH HACTOPOXKUTBCS U € TIO03PEHUEM OTHOCUTBCS K
He3HakoMmuy. HanpoTus, eciv B pykax y HUX ropsiuuil Kogpe, oLryIieH!e Teria 3aCTaBlIsieT Ux Jierde
JOBEPATh cOOECETHUKY. DTO MPOCTOE U3MEHEeHre (PU3UIECKON TeMIIepaTypbl OKa3bIBAET BIMSHUE HA
Hallly SMOLIMOHAJIbHYIO «TeMIIeparypy», IEMOHCTPUPYS BIMSHUE (PU3MUECKUX OIIYLLEHUN Ha IICH-
XOJIOTUYECKOE COCTOSIHUE.

B MexIMYHOCTHOM OOIIEHNH NEPBOE BlieUaTIeHNE, IIPOM3BEICHHOE Ha COOeCeJHUKA MTPH Tep-
BOI BCTpeue, UMeeT peliaroliee 3HaueHue. Tak HazbiBaeMblil «3(h(heKT MepBOro BreyaTIeHUus» O3Ha-
YaeT, YTO CUJIbHOE BIIEYaTIeHUE, MOJYyYEHHOE MIPU NEPBOIM BCTPEUe, 3a4acTyl0 OKa3bIBAET [JIUTEIb-
HOE BJIMSIHUE HA YesioBeuecKkuil Mo3r. [looxuresibHOe IepBOe BIIEYATIIEHUE HE TOJIBKO TOMOKET BaM
IoOUThCS ycrexa B MOOBU U Ha paboTe, HO U MOBJIMSET Ha Ballle MOBCEIHEBHOE HACTPOSHUE U CaMO-
OLICHKY.

OpHako B peajlbHOCTH HAIllM YCHIIMS HE BCErja MoyvaloT ox)ugaeMoe nprusHanue. [Jaxe eciu
MBI U30 BCEX CHJI CTapaeMcsl POJEMOHCTPUPOBATh CBOM YCWIIMSI M UCKPEHHOCTb, HAM MOXET He
yZaTbCsl 3aBOEBATh MOLIEPKKY U TOBEPHE OKPY:KAIOIIKX, a TIOPOM MbI 1aXke CTAJKMBAEMCS C HETlo-
HuManvem. Hanpumep, OviBiimii npesunent CIIA Bapak O6ama Bo Bpemsi OIHOM U3 TesnenedaToB,
HECMOTPsI Ha TIOTBITKY TTPOAEMOHCTPUPOBATH 00pa3 CIIOKOMHOTO M PEIIUTEILHOTO JIUAEPa, B UTOTE
MOJTYyYMJT HEOKUIAHHO HETaTUBHYIO PEAKINI0 OOLIECTBEHHOCTH. 3PUTENU B 1I€JIOM COWIH, YTO OH
BBITJISIZIEIT CIIMIIIKOM MSITKMM U HE XBaTaslo YOeIMTEIbHOCTH B €ro OTBeTax. Takas peakIys BbI3Baja
y O06ambl, U3BECTHOTO CBOMMH OJIECTSIIUMH OPAaTOPCKMMHU HaBBIKAMH, YYBCTBO PACTEPSHHOCTH M
pa3oyapoBaHusl.

[TpoGnema 3akmoyaeTcsi B TOM, YTO MHEHHE JPYTUX O HAC U TO, KaK MbI caMu ceOst BOCIIPUHU-
MaeM, 3a4acTylo CHJIbHO pacxofstcs. HeraTMBHOe BrieuaT/ieHHe MOXET MHOTA ObITh BBI3BAHO JIMY-
HBIMH OITMOKaMH, HO YaIlle BCEro 3TO MPOMCXOAUT M3-3a TOTO, YTO B3IJIs CO CTOPOHBI PYTHX JIIOZIEH
TIOJIOH TPEAB3ATOCTU M HEJONOHMMaHUsA. Kakaplii U3 HAaC MOXET MMETh TaKyl0 CKJIOHHOCTb IpU
HaOJTIONIEHNH 32 APYTUMH, ¥ 9TU MPEAB3ATOCTY U HEAOTIOHUMAHUSI B KOHEYHOM MTOTe MCKAXKAIOT TOT
00pa3 cedst, KOTOPBIT MBI IEMOHCTPUPYEM.

[Mostomy, Oyap TO HOBBIE [Ipy3bsi, OMHOKYPCHHUKH, KOJUIETH, TIOTEHIIMAIbHbIE KJIMEHTHI WM
Oymyiiye HaYaJIbHUKH, TIPY NIEPBOM 3HAKOMCTBE Mbl (DOPMHUpYEM BIIEUATICHHE IPYT O ApYyTe, CIeays
orpeJeieHHbIM 1araM. IToHMManue 1 oco3HaHKe 3TOro MOMOraeT HaM JIydllle YIPaBJsTh U KOppeK-
THPOBATh CBOM 00pa3 B IIa3ax OKPYKAIOIIHX.

B MexJIMYHOCTHOM OOITIEHUH JTIOIN OOBIYHO OeCcCO3HATENbHO (POPMUPYIOT IEPBOE BIieUaTse-
HUE O APYI'MX Ha OCHOBE TaKOW MH(OPMAIMU, KaK BHELIHOCTD, )KECTBI, PEYb U COLIMAJIbHBINA CTATYC.
Ha sTom sTane Ha (popMupoBaHue BrieYaTIeH!s B OCHOBHOM BJIMSIIOT MHTYHIIMS HAOMoAaTe s, 3Apa-
BBl CMBICJI, JIMYHBIN OIBIT, & TAKXKE MPEIB3ATOCTb U JAOIMYILEHUS, YTO 3a4aCTyI0 IPUBOIUT K BO3HHUK-
HOBEHUIO MCKaKEHHOTO M HETOUHOTO npecraBienus. Hanpumep, oqHO U3 ucclie1oBaHuil oKas3ao,
YTO MpH OTOOpE pe3ioMe KaHIUIAThl C UMEHAMH, XapaKTePHBIMHU /7151 O€JIbIX, MOTYYaloT OOJbIIe TIPH-
IJIAIIeHrH Ha co0eceloBaHre, YeM KaHIuIaThl ¢ aypoaMepUKaHCKUMH UMeHaMU. Takoe mpeayoesk-
JIeHUEe HEOCO3HAHHO BJIMSET HA OLIEHKY COMCKAaTeJIei.

Bawm, BO3MOXHO, MHTEPECHO, OCTA€TCsl JIM TaKOe NEPBOE BIleyaTieHue Hen3MeHHbIM. Ha camom
nene vccnenoBanus Xanau ['pant XoaBOPCOH MOKA3bIBAIOT, YTO JIIOAU MOCTENEHHO KOPPEKTUPYIOT
CBOM TpebIIyIIHe KOTHUTUBHBIE MCKAKEHUsI, HO JIsI 9TOTO TpeOyeTcst 3HAYUTEIbHOE YCUIIHE, YTOOBI
MIPOAHAIM3UPOBATh BIMSIOIIME HA NMOBEJEHUE (DAKTOPBI OKPYKAIOIIEH Cpe/ibl U KOHTEKCTa, a 3TO —
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TPYIOEMKHUH U JUTUTENbHBIN Mporiecc. be3 cuibHOl MOTHBaIMY HaOMoAaTe M OOBIYHO HE CTPEMSITCS
CaMOCTOSITEJILHO UCTIPABJISITh TAaKUeE MPeayOeKIeHUS.

B peanpHOCTH TTIOOH, CTPEMSICh COKOHOMHTH KOTHUTHUBHBIE PECYPCHI, OOBIYHO COCPEIOTaYNBa-
I0TCSI TOJIBKO Ha TOM, YTO CUMTAIOT HEOOXOJMMBIM, M CKJIOHHBI UCIIONIB30BATh «KOTHUTUBHBIE LIOPT-
#TbI», TAKKME KaK Oropa Ha MpenyOexIeHus U MpeaB3sThie mpeanonoxeHus. Eciu ux BHUMaHue He
MIPUBJIEKAET KaKas-To 0co0asi MOTUBALMS, OOJNBITMHCTBO HAOMIOCHUI 3a4acTyi0 OCTAHABIIUBACTCS
Ha 3Tane (pOPMUPOBAHUS TIEPBOHAYAIBHOTO BIICYATICHHUS.

B nienom, popmrpoBanue cyObeKTUBHOTO BIIEUATIICHUsI 00 OJJHOM YeJIOBEKE APYTUM MPOXOAUT
JIBa 9Tara: CHavasa MpoMCXOAUT MepBOHAYAIbHOE (POPMHUPOBAHKE, OCHOBAHHOE Ha TIPeyOe K ICHUSIX
Y HEJJOTIOHMMAaHWH, a 3aTeM — BO3MOKHOE MCIpaBJieHre U YriTyOjeHHOe IOoHUMaHue. Beuay npu-
CyILIeH JIOsM BPOKAEHHOU «KOTHUTUBHOM CKYIIOCTH», YTOOBI ITPOM3BECTH XOpolllee BleyaT/IeHue,
HEOOXOIMMO MPUJIOKHUThH YCHIIHS, YTOObI CTUMY/IMPOBATh MEXaHU3M KOPPEKTUPOBKU Tpeayoesk ie-
HUI y HaOmogaress.
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IIposiBjieHNE TENIOTHI U IEMOHCTPAIUA CIIOCOOHOCTEI

Xaiiau ['panT X0IBOCEH OTMEUAeT, YTO B MEKJIMIHOCTHOM OOIIEHUH JIIO/IU B TIEPBYIO OYepe/ib
JOJKHBI OTPENeIINTh, 3aCTyKUBAETE JIU BbI JOBEPUS U TMPECTABIISIETE JIU BBl yTPO3Y AJIS UX KUZHU
1 paboTel. OHM OBICTPO M TMOCO3HATEIIHHO IO BallleMy TTOBEACHHIO M CIOBAM OIPE/IEIISIOT, IPYT BbI
WM Bpar, ¥ KaKoBbI Ballli HamepeHusi. HarprMep, B OTHOIIEHUH HOBOTO KOJUIETH WJTH cocea JIOIH
HEBOJILHO 33yMbIBAIOTCS, MOTYT JI T€ CTaTh KOHKYPEHTAMU WUJIM JIPYKECTBEHHBIMH MAPTHEPAMH.

NccnenoBanus XoaBOPCOH MOKa3aiv, YTO MHEHUE Opyrux o Bac Ha 90 % 3aBUCHUT OT TOTO,
HACKOJIbKO BbI IEMOHCTPUpYETE TeIJIOTY U KOMITETeHTHOCTh. ECi BbI IposiBIIsieTe J0OpOKenaTeb-
HOCTb, JIOSUTBHOCTb MJTM COUYBCTBUE, JIIOAW OY/IyT CUMTATh Bac JOOpOKeaTeIbHbIM yesnoBekoM. Eciu
e Bbl IEMOHCTPUpYETe YM M TaJlaHT, HO MPU TOM HE MPOsIBJISETEe TEIIOThI, 3TU KA4eCTBAa MOTYT
OBITh PACIIEHEHBI KaK MOTEHIIMAJIbHbIE MTPU3HAKKM BpakIeOHOro noBeneHus. [1osatomy mposieieHue
TETUIOTHl ¥ KOMIIETEHTHOCTH UMEET pelaioniee 3HaueHNe 1J1s1 TOro, YTOObI IIPOU3BECTH BIIEUaT/ICHUE
«COIO3HHKa».

CrpaTeruu NOBBIIICHUsI YPOBHS TEIUIOTHI BKJIIOYAIOT: BHUMATEIBHOE CIyIIAaHUE, 3pPUTEIbHBIN
KOHTAKT, KUBaHUE TOJIOBOM M yIbIOKY. Takxke OueHb BaKHO MPOSIBIISATH SMIIATUIO, TO €CTh CTABUTh
ce0s1 Ha MecTo coOeceIHMKa U UCKaTh OOIIMe TOUYKH CONTPUKOCHOBEHUsI, Hapumep, o0IIue yBiede-
HUS WK TiepexuThie coObITHs. OcoOeHHO (P(HEKTUBHOM CTpaTeruei siBJIsIOTCS «HEeHYKHbIE U3BH-
HEHUsI», TO €CTh BBIPAKEHUE COUYBCTBHSI, & HE HACTOSIIMX N3BUHEHHIA, UCXO/s1 U3 TOHUMAHUS TPY/-
HOCTeH Apyroro yenoBeka. JJoka3aHo, UTO Takasi CTpaTerus yKperisier joBepue u 6mm3octb. Kpome
TOTO, IOBEPHUE K JIPYTHM C CAMOT0 Havaja, a Takke TOTOBHOCTD JICIUTHCS JIMYHBIMU TPYAHOCTSMU U
cabOCTSAMU TaKkKe CIIOCOOCTBYIOT YKPETUICHUIO OIIYIICHUS] TETUIOTHI.

CrnocoObl JIEeMOHCTpALMM KOMITETEHTHOCTH BKJIIOYAIOT MPOSIBJICHUE CHUJIBI BOJIM, HAIpUMeEp,
COMPOTHBJICHUE MCKYIIEHUSIM, OTKa3 OT BPEAHBIX MPUBBIUEK, a TAKKE YMEPEHHYI0 CKPOMHOCTb.
HccnenoBanusi MOKa3bIBalOT, YTO CKPOMHOE JIEMOHCTPHPOBAHME CBOMX CIHOCOOHOCTEH MOXKET
BBI3BATh y JPYTUX MOJOKUTEIBHYIO OLIEHKY BAaIlIMX KOMIETEHIHI, B TO BpeMs KaK MX IpeyBesye-
HUE MOXeT UMeTh 00paTHBIN 3(hPeKT.

B 1ies10M, 4TOOBI TPOM3BECTH XOpPOIIIee BIEUATIIEHHE B COLIMAIBHOW OOCTAHOBKE, BaM HeoO-
XOIUMO OJJHOBPEMEHHO JJEMOHCTPUPOBATh TEIUIOTY U KOMIIETEHTHOCTh. Biiaronapsi BHUMaTeIbHOMY
CJIyLIaHUIO, SMIIATUH, JOBEPUIO K JIPYTUM U YMEPEHHOW CKPOMHOCTU BBl cMOXkeTe 3(P(PEKTUBHO
MIOBBICUTDH CBOIO COIMAJIBHYIO LIEHHOCTDb M 3aBOEBATh JIOBEPHE M YBAKEHUE OKPYKAIOIIKX.

Hekotopele kecTbl, XapakTepHble [UIs JTIoAeH, 00IaJaloNIuX BIACThIO, IEHCTBUTEIBHO MO3BO-
751107 3(PEKTUBHO TepenaTh yBEpEeHHOCTh M KOMIIETeHTHOCTh. Harprimep, yBepeHHbIe B ceOe 1 BITU-
SITEJIBHBIEC JIIOAW YacTO MPUHUMAIOT Oosiee OTKPBITHIE TMO3bl, 3aHUMAIOIIME OOJIbIIIe MPOCTPAHCTBA,
TaKKe KaK paccTaBjieHHbIe HOTH, HAKJIOH TeJa BIepel, PACKPHITHIE PYKH, a B HepopMaIbHOM 00CTa-
HOBKE — JIa)Ke HOTH Ha CTOJIe WJTH PYKH, CKpEllleHHbIe 32 To1oBoil. HarpoTus, moau, He obnajaomue
ABTOPUTETOM, OOBIYHO BedyT ceOs Oosee ciepKaHHO: OMYyILeHHbIE TUIeUH, CBeJEHHbIC HOTH, PYKH Ha
KOJIEHsIX. DTH MOJCO3HATEIbHbIE KeCThl BOCTIPUHUMAIOTCS] OKPYKAIOIIMMH KaK MPU3HAKK CTaTyca U
nonoxenus. [ToaToMy ymernoe MCIoNb30BaHUEe HEKOTOPBIX JKECTOB, IEMOHCTPHUPYIOIIMX aBTOPUTET,
MOXET HEHABSI3UMBO MOKa3aTh OKPYKAIOIIMM Ballld CIOCOOHOCTH.

B 10 e Bpems moguepkuBaHKe JIMYHOTO MOTEHIMANa Takxke sBisieTcsl 3(peKTUBHBIM CIO-
cobom rnpusiedb BHUMaHue. VccnenoBanus Ctandopackoro yausepcutera v ['apBapiCKO IIKOJbI
Ou3Heca TOKa3bIBAIOT, YTO JIIOAU CKJIOHHBI OOJbIlIE CUMIATU3UPOBATh T€M, KTO 0OJafaeT BhIIAIO-
IIIAMCSI TIOTEHIMAJIOM, YeM TeM, KTO yXke JOKa3aJl CBOIO BBIAIOIIYIOCS CriocoOHOCTh. Hamprmep, B
Facebook peksiaMHble MocThl 00 aKTEPaX, KOTOPHIX KPUTHKH HA3BIBAIOT «TIOTEHIIMAIbHBIMU 3BE31aMU
Oy/IyIIero», MoIy4yaoT OOJIbIIIe IIPOCMOTPOB U JIAWKOB, YeM IOCTHI 00 aKTépax, KOTOPBIX MO3UITMOHU-
PYIOT KaK «3BE€3[] 3aBTpallHero JHs». CTOIKHYBIIMCH C HEOIPEAEIEHHOCTHIO, JIIOAU MOICO3HATEIBHO
CTPEMSTCS TTOTY4UThb OOJIbIIIe HH(POPMAIIUYU U TITyOXke 0OAyMaTh CUTYAIHIO.
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[ostomy, ecnu B JIMYHOHM pekjiame chesiaTh akIeHT Ha OyaylleM MOTeHIualle, a He Ha Mpo-
IIUTBIX JOCTHKEHUSIX, 3TO C OOJIBIIIEH BEPOSITHOCTHIO MPUBJICYET BHUMAHUE W IIPOOYIUT JTIOOOTIBITCTBO
OKPYKAIOLIHX.
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CoxpaHsaiiTe CKPOMHOCTD, HIITE O0OIIHE
YyepThl, CO3aBaliTe ONIYIIEHHE «MbD»

BonbIIMHCTBO JT0fIel CKJIOHHBI UMETh B LIEJIOM TOJIOXKUTETbHOE MHEHHE O ceOe; 3TO sBjie-
HHE TICUXOJIOTY HA3bIBAIOT «MJUTIO30PHBIM ONMTUMHU3MOM>» UM «YPE3MEPHON YBEPEHHOCTHIO B ceOe.
Haripumep, desioBek MOXET BEPUTbh, UTO MPEBOCXOUT APYTHX B YMCTBEHHBIX CIIOCOOHOCTSIX, 00asi-
HUH WA CHOCOOHOCTSIX, CYUTATD, YTO TOJIOKUTENIbHBIE COOBITHS C OOJIbIIIEN BEPOSATHOCTHIO IIPOUCXO-
OST C HUM CAMUM, a HETaTUBHbIE — CKOpee 3aTparuBaioT Apyrux. OHKU CKJIOHHBI TPUNIMCHIBATH JIMY-
HbIe yCIIeXW COOCTBEHHBIM YCHJIMSIM, a HEYaul — BHEITHUM (paKTopaM, TaKUM KakK OKpYKaloIast
00CTaHOBKa, MOBEAECHNE APYTHUX JIIOIeH WM HeBe3eHUe. DTO sIBJIEHUE IMPOKO PACIIPOCTPAHEHO B
MOBCETHEBHOM KU3HU: HAITPUMEDP, MHOTHE BOTUTEIN CUMTAIOT, YTO UX HABBIKU BOXKACHUS U YYBCTBO
0€30MacHOCTH TMPEBOCXOAT CPEIHHUIA YPOBEHb, a CTYICHTHI C TUVIOXMMH OLIEHKaMH MOTYT BUHHTH B
3TOM CJIO)KHOCTb 9K3aMEHAIIIOHHBIX BOITPOCOB.

UccnenoBanus Xaiiau ['pant X0JBOpPCEH MOKa3bIBAIOT, YTO B OCHOBE CaMOYBAKEHUs JICKUT
cpaBHenue. CpaBHUBast ceOs C APYTUMHU, JIIOIU YUUTHIBAIOT CIOCOOHOCTU U JOCTHXKEHUS PYTHUX, a
TaK:Ke CTETNIeHb MX CBSI3U ¢ cOO0M. Ecim yenoBek 4yBCTBYET CHIIbHYIO YTPO3Y, OH MOXKET JUCTAHIIMPO-
BaThCs1 OT BAC WJIM UTHOPHPOBATH BAC, YTOOBI COXPaHUTh COOCTBEHHOE caMOyBakeHue. UtoObl coxpa-
HUTh CaMOYBa)XEHUE, JIIOAU YacTO MPEANIOYUTAIOT CPABHUBAThH ceOsl C TeMU, YbH AOCTHKEHUS WM
CITOCOOHOCTH HHMKE UX COOCTBEHHBIX; 3TO HA3BIBACTCS «HUCXOIAIIMM COIMATBHBIM CPaBHEHUEM» U
HAaIpaBJIeHO Ha TO, YTOOBI IOUYBCTBOBATh ceOs Jyuie. Korna HeBO3MOXHO BHIOpaTh OOBEKT CpaB-
HEHUsI, a Pe3y/IbTaThl OKA3bIBAIOTCSI HEYAOBJIETBOPUTEIILHBIMH, JIIOIU TIPUMEHSIIOT pa3IMyuHbIe CTpa-
TETUM JUIsl IPOTUBOJEUCTBUS YIpo3e, HalpuMep, OObeAMHSIOTCS ¢ BAMH, YTOOBI pa3euTh MoOeay,
WM CHIKAIOT CTENIeHb B3aMMOCBSI3M MEXKAY BaMH, a TO U BOBCE M30€raioT OJM3KUX OTHOLIEHHWH C
BaMU, YTOOBI OCJTAOUTh YyBCTBO YTPO3BL.

ITOT NCUXOJOTUYECKUI MEXaHW3M WTpaeT BaXHYIO pOJib B HAIIMX B3aMMOOTHOIIEHUSIX C
apyrumu moabmu. [ToHuMaHue 1 OCO3HaHUE ITUX OECCO3HATENBHBIX MCUXOJIOTMYECKUX MPOLIECCOB
MIOMOTaeT HaM JIydIlle TIOHATh CJIOKHOCTh MEKJIMYHOCTHBIX OTHOIIEHUH W MPeANpUHUMATh Oolee
aJleKBaTHBIE AEUCTBUS ISl TIOAACPKAHKS U PA3BUTHSI XOPOIIMX COLMAIbHBIX CBS3EH.

[Tpu pabote ¢ cuTyanusMu, KOTOpbIe MOTYT MPEACTABISATH YTPpo3y ISl APYTUX, B IEPBYIO Ove-
pedpb ciemyeT OCO3HaTh, YTO HAOMIOAATEb MOXKET IBITAThCA CMSATYUTH 3Ty Yrpo3y uyepe3 MpusMy
caMo3anuThl. B TakoM ciydae Balna cTparerusi JI0JKHA 3aKTI0UaThCsl B TOM, YTOOBI ¢ CKPOMHOCTBIO
Y MHUIMATUBHOCTBIO CHU3UTH YIPO3y, KOTOPYIO BbI MpECTaBIIsAeTe Ui UX caMoolieHKH. Hanpumep,
TIOJICJTUBILINCH CBOUMH TPYAHOCTSMHU M CIAOOCTSIMH, BBl IMPOIEMOHCTPUPYETE CBOIO YETIOBEUYECKYIO
CTOPOHY, 4TO MOXET 3(h(PEKTUBHO CHUZUTH UX HACTOPOKEHHOCTb.

B 10 e Bpems 4pe3BbUAHO Ba)XHO aKTUBHO MPHU3HABATH U TOATBEPXKIATh CIOCOOHOCTU M
3HAUYMMOCTh coOeceJHUKA. Bbl MOXeTe BBIpa3uTh CBOE YBaKEHHE U MPU3HAHKE, CIIPAIIABAs O JOCTH-
KEHUSIX, KOTOPBIMH OH TOPAUTCS, O €r0 IIEHHOCTSX, IesAX U BujaeHuu Oymnymiero. CocpenoroueHue
BHUMaHMsI Ha CHUTBHBIX CTOPOHAX M JIOCTOMHCTBAX COOECeTHUKA HE TOJIbKO YKPETHUT €ro YBEPEHHOCTh
B cebe, HO 1 Oy/IeT criocoOCTBOBATh YKPEIUIEHHIO XOPOIIIMX OTHOIIEHUN MeX/Ty BaMu.

Opnnako yOenuTtech, YTO Ballla MOXBajla M MPU3HAHME MCKPEHHU W KOHKPETHBI, TOCKOJIBKY
MyCThle WIM HEUCKPEHHHUE TOXBaJbl MOTYT NMPHUBECTU K OOpaTHOMY pe3yabTary. B riyOune mymm
JHOIY KaKAyT MOATMHHOTO MPU3HAHMS, M €CJM Ballla MoxBajia OyJIeT BOCIPUHSATA Kak (pabliBast
WJIM HEYMECTHasl, 9TO MOXKET BbI3BaTh TUCKOM(OPT WM OTTOPKEHHE.

[NonBoas UTOr, MOXKHO CKa3aTh, YTO KJIOY K MOJJEPKAHUI0 CAMOYBaKEHHS JPYTUX 3aKJIIO-
YaeTcs B MPOSIBJICHUM CKPOMHOCTH, YTO CHMKAeT MX HACTOPOKEHHOCTb; B TO € BpeMsl CJIeayeT
WCKpEHHe TIPU3HABaTh U IIEHUTDb MX, HAXOAUTH OOIIHME TOUKU COMPUKOCHOBEHUS U CO3[aBaTh aTMO-
cepy «Mbl — OfiHa KOMaH/1a». Tako¥ moaxo/ He TOJIbKO IMOMOTaeT CMATYHTH MOTEHIIUATIBHOE YyB-
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CTBO yrpo3bl, HO U CIIOCOOCTBYET MOCTPOSHHIO OOJiee TAPMOHUYHBIX U TIOACPKUBAIOIIAX MEKJINY-
HOCTHBIX OTHOIIIEHUH.
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JICMOHCTpaHI/IH B3aAUMOBBITOAHOCTH M ITOJIE3HOCTHU

Kak MPOAEMOHCTPHUPOBATL CBOIO ICHHOCTL U IIOCTPOUTH B3aMOBBIT'OJHBIC OTHOIICHU A, 06111a-
SICh C YeJIOBEKOM, 00JIaIatouM OoJibIiel Biactbio? Xaiau ['panT XoaBOPCOH COBETYET aTh coOe-
CEIHUKY TIOHSTb, KAKyI0 BHITOJy IPUHECET €My COTPYIAHHYECTBO C BaMH. TepMUH «BIacTh» 371€Ch
UCTIONB3YeTCS] B HEUTPAJIbHOM CMBICIIE M 0003HAYaeT CTOPOHY, KOHTPOJIUPYIONIYIO PECYPCHl U MHU-
nuatuBy. Hanpumep, eciiv BB TPOCHTE Y JIpyra JICHeT, TO B 9TOT MOMEHT OH 00JIaJIaeT ITPaBOM ITPH-
HATHUS PEIeHHs], TO €CTh BJIACTHIO.

Bracth HOCUT JVMHAMUYHBIA XapaKTep: B Pa3HBIX CUTYAIlUsX W B pa3HOe BpeMs OajaHC CHII
MOeT MeHAThcs. Harprmep, Bi1acTh HaYaIbHUKA OCHOBAHA HAa TOM, UTO BbI MIPOJOJIKAeTe paboTaTh.
Eciu B pemmnTe yI;'ITI/I, BJIaACTh HAYAJIbHUKA UCYE3HET. AHEUIOFI/I‘IHO, €CJIM HAYaJIbHUKY HYXXHO, ‘{TO6LI
BbI OCTaJIMCh, TO BJIACTh MEPEUIET K BaM.

[MockonbKy Kaxkplil YeTOBEK CKJIOHEH TPATUTh Ha HAOJIO/IEHHEe U OLIEHKY APYTHX KaKk MOXKHO
MEHBIIIE SHEPrUH, 00JadaIoNIMe BIACTBIO JTIOH MPH OIIEHKE MOTYT B OOJBINEH CTENIEH! MONaraThCs
Ha NPEAB3ATOCTb U CTEPCOTUIIBI. O}IHaKO KOorga OHU CYUTAKOT, YTO BHUMAHUE K BaM ITOMOXET UM
JOCTHYb CBOMIX LieJield, OHM HAaYMHAIOT HaOMogaTh 32 BaMU Oojiee BHUMATEJIbHO. B 3TOT MOMEHT
KpaifHe BaXXHO MPOJEMOHCTPUPOBATH CBOIO IIOJIE3HOCTH».

Ecmu BBl MMeeTe 1eno ¢ HayaJbHUKOM, TIEPBBIM IIarom OyfeT TIyOOKOe MOHMUMAaHHUE ero
noTpeOHOCTEN U 1esield, a TakKe CTOSIIMX Tepe/l HUM BbI30BOB. 3aTeM 3apaHee MPOTHO3UPYWUTE U
TOTOBBTECH K Y/IOBJIETBOPEHHIO TUX MOTPEOHOCTEH, IPOAKTUBHO Tpejyiarasi IoMOIIlb, a He JI0KHUIa-
sICh TIOpY4eHui. Peusb nieT He 0 MOIXaJIMMCTBE WU JIECTH, a O PEaTbHOUM MOMOIIU U TOJIEPKKE B
padore.

Bama HEJIb — MOCTPOUTDH B3aMMOBBII'OAHBIC OTHOIICHM A, B KOTOPBIX Ballla pa60Ta HE TOJIBKO
CIIOCOOCTBYET JAOCTHKEHHIO IeJield HauyaJIbHUKA, HO U COZICMCTBYET BallleMy JIMYHOCTHOMY POCTY.
[Tomorast HAYaJILHUKY B IOCTUKEHUHU €r0 KaphePHBIX 1IEJIeH, BB POJIEMOHCTPUPYETE CBOIO PEATLHYIO
Y TICHHYIO TI0JIE3HOCTh. Takoe COTPYAHNYECTBO IMOMOKET BaM ITPOU3BECTH IMOJIOKUTEIBHOE BIIeYaT-
JIECHNE Ha HaYaJIbHUKA U B IIOJIFOCpO‘{HOﬁ MEPCIEKTUBE U3BJICYDb BbITOAY M3 3TOI'O B3aUMOBBII'OOHOT'O
B3aUMO/IEHCTBU .
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OcraBbTe Xopoumee BrnedYaTjacHue B KOHIE

Kak mracut nocnoBuna: «YXoauTh Hy’)KHO B CaMblil JTy4IIMil MOMeHT». [lcuxonor JaHuanb
Kaneman Ha3Bas1 310 sIBJIeHUE «3aKOHOM NMKa U KoHLa» (Peak-End Rule), nmogpa3zymesas, uro Hamm
BOCIIOMHHAHUSI O YeM-JIMOO0 B OCHOBHOM OIpENesIsIOTCS KYJIbMUHAIIMOHHBIM MOMEHTOM M BIeYaT-
JIEHHEM OT 3aBEpIleHUs], a caM IMPOIeCC OKa3bIBAET JIMIIb OrpaHUUYeHHOE BiusiHUE. YeM ObicTpee
3aKaHYMBAETCsl COOBITHE TIOCIIE KYJIbMHUHAIIMY, TeM OoJiee TIIyOOKoe BIevaTIeHHe OHO OCTaBIIsIeT.

Hame BocromuHaHue 0 KakOM-JIMOO OMbITE OMpeesseTcsi B OCHOBHOM JBYMsl (pakTopamu:
IIMKOM 3TOI'O OIIbITa (6}/)1[) TO ITOJIOKUTEJIBbHBIM WJIN OTpI/IIlaTCJIbHI)IM) " OIYIICHUAMHA B MOMCHT €I'0
3aBepiieHus. Hapumep, moau, mpoBealve 1esblid AeHb B «VKkea», He 00s3aTeIbHO YTO-TO KYIIAT,
HO YaIlka OecIIaTHOrO KO(be, BBIIIMTAaA B KOHLEC, MOXET OCTABUTb NPUATHOC BIICYATIICHUEC. Touno
TaK e Iocye JIHs, MPOBeNEHHOro B JIucHelneH1e, HeCMOTPsl Ha pa3iWYHble MEJIKHEe Heyl00CTBa,
sIPKUE BIIEUATJICHUS OT 3aXBaThIBAIOIIMX aTTPAKIIMOHOB (ITMK) U BeuepHero eriepBepka (3aBepiie-
HI/Ie) 34CTaBJIAIOT 3a0bITH O HEIOCTAaTKax, BOBHUKIINX B CEPEAUHE OHA, U OCTABIAIOT IMIPUATHBIC BOC-
IIOMUHaHNAA.

To xe camoe KacaeTcss pOcMOTpa (DUIBMOB: JIaXe eClii MepBblid yac (puabMa ObLT HUYEM
HE MpUMevaresieH, HO TOC/IeqHNE MoTJyaca TPOHYJIM HAC /10 TTyOMHBI Ty, Mbl BCE paBHO Oynem
PEKOMEHAOBATL €10 APYTrUM. A ecn OpPUTMHAJIbHBIC CIOKETHBIC XOAbI ITPUCYTCTBYIOT TOJIBKO B IIE€P-
BOH IIOJIOBMHE, a KOHIIOBKA OKAa3bIBACTCA HOCpCIICTBGHHOfI, OLICHKAa CpHJIbMa 3HAYUTEIbHO CHU3UTCA.
TO4YHO TaK 3Ke, eCIM PaccTaTbCsl ¢ OBIBIIMM MAPTHEPOM JPYKECKH M CHIOKOWMHO, TO, HECMOTpPSI Ha
MOTEPIO JIIOOMMOTO YeJIOBeKa, Oarofapst XopouieMy 3aBeplIeHHI0 OTHOILIEHUI MOKET COXPAaHUThCS

apyxoa.
Ha BeuepuHKe jydliie BCEro yXOmuTh cpasy Mocje KyJIbMHUHAIMKH — TaK YAACTCS COXPAHUTh
MPUATHBIC BOCITOMUHAHUWA. Ho ecm BbI — XO035MH, BaM HYKHO IIOATOTOBUTLCA K TOMY, ‘ITO6LI

CO3/aTh €IIE OIHY KYJIbMHHAIIMIO Nepe]l OKOHYaHUEeM BEYEPUHKHU, YTOObI TOCTH YIIUIU C XOPOIIMMU
BOCIIOMUHAHUSIMU. JINYHO 51 OOBIYHO MY PACIIIAYMBATHCS, KOT/IA YKUH TOIXOAUT K KOHILY, YTOOBI
n30eKaTh HEJIOBKOCTH, CBSI3aHHOM C OIJIaTOM cyeTa B KaueCTBe 3aBEepIIAIoIIero JeUcTBus, 1 odecrie-
YHUTh COBMA/ICHUE TIMKA U 3aBepiiieHusi. HeKoTopele yMHbIE MpeIpUHAMATENH TOKE TIOHUMAIOT 3TO
U TIOCJIe OIUIaThl CYeTa NMojaAloT (PPYKTOBYIO TAPEJIKY B KQUECTBE MPUSTHOIO 3aBEPLICHUSI.

OTa MKPOKO NPUMEHsIEMasi B pa3IMYHbIX CUTYallUsIX CTpaTervs, HalpaBJeHHAs Ha CO3JaHue
XOPOLLETO BIeYaTIeHUs B KOHLE, 0ueHb 3(dpekTrBHa. CylIecTBYeT Tak:Ke METOJ] «[TIOBTOPHOTO B3a-
MMOJICHICTBUSI B TeueHHe 24 4yacoB» — 3TO CTpaTerusi, yKpeIuisolias xopoliee BreyamieHve. B
o01eM, 3aKOH MUKa U KOHIIA TOBOPUT HaM, YTO MPaBWJIBHOE YIPaBJICHUE MOMEHTOM 3aBEpIICHUS
MMeeT He MeHee Ba)KHOe 3HaYeHHe U CITIOCOOHO OCTaBUTh B CEpAIIax JIOAEH TIIyOOKOe U JUIMTEIbHOE
BIIEUATIICHUE.

OueHp BaKHO MOBTOPHO B3aMMOJEUCTBOBATh B Te€UeHUE 24 4acoB IMOCJIe MepBOM BCTPEUr —
3TO MO3BOJIUT OCTABUTH ITTyOOKOE BIleUaT/IeHHe B MAMATH APYT Apyra U COXPaHUTh TEIUIOTY TePBOM
BCTpeud. Bl MOkeTe OTIpaBUTh NMpUIJIALLIEHUE 110 JIeKTPOoHHOM nouTe, yepe3 WeChat niu LinkedIn.
BoT HecKOTbKO I1aroB 1 puMepoB (ppa3, KOTOpble MOMOTYT BaM Oojiee 3 eKTUBHO OPraHn30BaTh
3TO B3aUMOJIEICTBHE:

1. BrlpasuTe G1arogapHoCTh: B MEPBYI0 Oouepeb moodnarogapute coOeceHUKa 3a Oecely U
MIPEJIOKUTE EMY OCTaBaThCS HA CBSI3H.

Hanpumep: «bpio MpUATHO NMO3HAKOMUTHCS C BAMU BUEpa Ha MEpOIpUATUU. MeHs OueHb
BIEUYATJIVIIN BaIlIM B3IJISIIB HA KYJBTYPHBIE COOBITHS B Pa3HBIX PETHOHAX>.

2. I[IpenocrabTe 1IeHHY0 HHPOPMAIIUIO: TIOIETUTECH C COOECeTHUKOM HH(pOpMAIIHel, KOTopast
MOXeT OBITb €My TOJIe3Ha, HAITPUMEP, COOTBETCTBYIOIIMMU CCHUTKAMH, KOHTAKTAMU WJIU TTOJIE3HBIMU
CBEJICHUSIMU.
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- Haripumep: «41 3ameTui1, 4To Bbl YIIOMSIHYJIM O ITPECTOSIIEM IPOBEAECHUH Ballleil KOMITAaHUEN
MECTHOTO KyJIbTypHOro ¢pectuBas. Kak pa3 He1aBHO s1 HATKHYJICSI HA HOBOCTh 00 MCIIONb30BAHUM
JPOHOB ISl CBETOBBIX LIIOY — 3TO MOKET BaM MPUrOAUTHCA. BOT CChUIKa Ha HOBOCTD: *### %%,

3. Ilonenutech TMUHBIMU KOHTAKTHBIMU JAHHBIMU: YETKO YKA)KUTE CBOM KOHTAKTHBIE JAHHBIE,
Takue Kak Homep MoousbHOro Testedpona uwam ID B WeChat.

Hanpumep: «BoT MOM KOHTAaKTHBIE JaHHBIE: ****** Eciu 4T0-TO MOHAI00UTCS, TIOKATYHCTA,
CBSIKUTECh CO MHOM B JTI0OOE BpeMsi».

4. [Ipurnacute Ha MOBTOPHYIO BCTPEUY: MPEAJOKNUTE BCTPETUTHCS CHOBA U YKaKUTE KOHKPET-
HOE BpEeMs U MECTO.

Hanpumep: «51 yacto BcTpeyatoch ¢ apy3bsimu B Starbucks Ha Hanizun-11y, 310 Hepaneko ot
Hamx oucoB. B crenyiornyio cpemy, 4eTBepr U MATHUILY 51 CBOOOEH, a BaM KaKOU JeHb ITOAXOIUT 7»

B 3TOM nvichMe BBI He TOJIBKO BhIpakaeTe MHTepeC U yBaKeHUE K COOECEIHUKY, HO U TIPEI0CTaB-
JIsieTe LEHHYI0 MH(OPMALIMIO, a TaKKe IEMOHCTPUpPYETe TOTOBHOCTD IOJEUTHCSI CBOUMHU PECYPCAMMU.
Takum 00pa3oM, Bl HE TOJIBKO MPOSIBIIsiETE SHTY3MA3M, HO U MpejyiaraeTe MpakTHUECKYI0 TIOMOIITb,
YTO YCUJIMBAET MOTHBAIMIO COOECEHUKA K JTaJIbHEHIIeMy OOIIEHHUIO C BaMH.

Ecnu Bl cuutaere, 4To MOKa e11ie He BpeMsi BCTPeYaThCsl, MOKHO OTIPaBUTh KOPOTKOE CO00-
IEHUE:

Hampumep: «Bbiio oyeHs NMpUATHO MOOOIIAThCs ¢ Bamu ceronHs. Bot crares u3 «Harvard
Business Review», o kotopoii s1 ynomuHal. Hajeroch, oHa BaMm PUTOIUTCSI».

WNimu: «J1j1st MeHs1 ObLI0 OOJBIION YECTHIO TIO3HAKOMUTLCS C BAMH ceroaHs. Bari MbIciii oueHb
BIOXHOBWJIM MEHSI, U 51 C HETEPIIEHUEM 3K/1y HOBBIX BOBMOXKHOCTEH ISl OOIIEHUSI B OyaylieM».

Bnaropapst 3TM nnpocThIM M 3(p(PEKTUBHBIM CTPATErHsIM Bbl CMOKETE B KOPOTKHE CPOKH YKpe-
MIUTH U YIITyOUTh CBSI3M C HOBBIMU 3HAKOMBIMH, 32JI0;KMB OCHOBY /17151 BO3MOKHOTO OYAyILIEro COTPY-
HUYECTBA U JIPYKOBL.
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6. Kak ¢ nomompbro «HepopmMajabHOTO
00IeHusA» pa3Ba3aTh O0eceqy?
3auemM HaM HY’KHa «He(phopMaJibHasI Oeceaa»?

«HenpunyxaéHHas Oecefa» — 3TO COLUAIBHBIA aKT, HCTOPUST KOTOPOTO YXOAWT KOPHSIMH
MIOYTH B CaMy MCTOPHUIO 4eJloBeuecTBa. B paHHuX oOuiecTBax OOIIEHHE UMENO )KU3HEHHO BaKHOE
3HAUEHHUE JJIs1 KaK/IOr0O YeJloBeKa: OHO MOMOTajio HAIMM MpeaKaM ObICTPO pacro3HaBaTh Hamepe-
HUA U JIMYHOCTb APYrux HIOHGﬁ C MOMOIIBIO p€4Yr, UHTOHALIMK U MUMUWKHU, ONPCACTATD, ABIACTCA
71 cOOECeTHNK JIPYTOM HJTH BparoM, ¥ MOXHO JI C HUIM COTPYIHHYATh. DTOT MHCTUHKT HACTOJIBKO
[TyOOKO YKOPEHWJICS, UTO AaXe MIIA/ISHIIBl MIIA/IIIE ToJja CIOCOOHBI PACIO3HABATh 3HAKOMBIX WICHOB
ceMbH 110 rosiocy. CeroqHsi Mbl OOMEHHMBAeMCs U OLICHUBaeM MH(OPMAIIHIO TIOCPEACTBOM CBETCKOU
Oeceibl, YTOOBI ONPEECTUTh, COOTBETCTBYIOT JIM IIEHHOCTH COOECeJHIKA HAIIIMM COOCTBEHHBIM, U TEM
CaMBIM CO3/1aeM YyBCTBO OJIM30CTH U KeJJaHUE COTPYJHUYATD.

®neiimuHr, aBTOp KHUTM «PYyKOBOACTBO 1O ,,pa3roBOpy pagu pa3roBopa‘“», OTMEYAeT, YTO
MOMHUMO PACro3HABAHMSI JPY3el M BparoB U MOATBEPKIACHHUS JIMYHOCTH, CBETCKasl Oecesia Takke
Urpaja BaXHYIO POJIb B BOJIOIMU YEJIOBEUECTBA, CIIOCOOCTBYsS 0OMeHY MH(pOpMaIveld U yKperuie-
HUIO cOTpyIHIYecTBa. PreiiMUHT, CChITasiCh HA TEOPHIO SBOIIOIMOHHOTO Ticuxosora Poouna lamoa,
YTBEPKAAET, YTO YEIOBEUYECTBO CTAIO «KOPOJIEM >KMBOTHBIX» Oflarogaps Hameld YHUKaJbHOH Cro-
COOHOCTH K SI3BIKY, KOTOpasi IOCTOSIHHO Pa3BUBAJIACh [Tl YKPETUICHHUSI COLMATIBHBIX CBS3EH U TPYIO-
BOro coTpyaHuydectsa. C caMoro Hauasia CyIieCTBOBaHHS YeJIOBEUECTBA cOOP B TPYIIBI AJ1s1 OOMEHa
UCTOPUSAMHU ObUT OBICTPHIM U 3(P(HEKTUBHBIM CIIOCOOOM COLIMAIBHOTO B3aUMOJEHCTBUS: Oarogapst
oOMeHy MH(pOpMaleld Mbl MOIJIM JIy4llle ONpeessaTh HAIeKHOCTh Apy3ell U MapTHEPOB, a Takke
3(pPEKTUBHO «IIPOIABATH» CEO5I.

HecMmoTpst Ha TO 4TO MBI cefiuac ;KMBEM B BHICOKOPa3BUTOM TEXHOJIOTMYECKOM OOIIECTBE, CBET-
ckas Oecena mo-mipexkHemMy octaercs 3 eKTUBHBIM WHCTPYMEHTOM JIJIs1 COMMkKeHus Jmofen u Ghop-
MHUPOBaHUS YyBCTBA OOIIHOCTU. PIIeMUHT 00pa3HO CPaBHUBAET CBETCKYIO Oeceny ¢ To(y: OHa JIerko
yCBaMBAETCsl, IOBCEMECTHO PACIIPOCTPaHEHa M CIIOCOOHA BIUTHIBATH PA3HOOOPA3HBIE BKYCHI U3 COUe-
TaIOIINUXCsA C HeH WHI'PEAUCHTOB.

Tem He MeHee, HEKOTOpBIE JIOAM TO-TIPEKHEMY HCIIBITHIBAIOT HEJIOBKOCTh TPH CBETCKOM
Oecerie, OCOOCHHO TPH MIEPBOM Pa3roBOpe ¢ HE3HAKOMIIAMU B OOIIECTBEHHBIX MECTaX. DTO YYBCTBO
HAaIpsiKeHHS ¥ AMCKOM(OPTa KOPEHUTCS B HAIIMX OMOJIOTMYECKMX MHCTUHKTAX: Mbl HE MOKEM Cpasy
OIPENeSNTD, IPYKeT0OeH JI cCOOeCeTHUK. ITOT BHYTPEHHUIN KOH(IIMKT — C OHON CTOPOHBI, TTpa-
BUJIa OOIIeHUsSI TpeOYyIT OT HAC MPOSBIATH APYKEITOONe U OTKPBHITOCTh, a C IPYrod — WHCTUHKT
TOJICKa3bIBaeT HaM OBITh OCTOPOKHBIMH — MOKET BbI3BATh Y HEKOTOPBIX JIIO/IEH COIUATbHYIO0 (DOOHIO.
Ho ®neiimMuHr yTBepKAaeT, YToO MMEHHO CBeTCKast Oecena cama 1o cebe MoxkeT cTath 3 (PeKTUBHBIM
CPE/ICTBOM JIeUeHH s COIaIbHON (poOuu.

B cBa3u ¢ 3TMM OH MMPEIIOKNIT YHI/IKEUI])HHﬁ METOA JICYHEHHUA — IKCIIOZUIHUOHHYIO TEPAIINIO.
ITOT METO/ OOMIPSIET JIIO/IEH MOCTENIEHHO U B TeUEHHE TMTETbHOTO BPEMEHH CTAJIKUBATBCS C TEM,
Yero OHU 0OSITCs, YTOOBI OCTAOUTh PEaKIMIO CTpaxa W JOOMTHCS SMOIMOHAIBHON JeCeHCHOMITN3a-
1un. JlonsaM, cTpagaloimM COMaIbHON (hoOreli, MOKHO HadaTh C BOCIIOMUHAHUN W UMHTAIUU
Oecel1, KOTOpBIE BEAYT MacTepa OOIIEeHH s, 3aTeM MOCTETIEHHO MPAKTUKOBATHCS B KPYTy 3HAKOMBIX H,
B KOHEYHOM UTOTe, PACHIMPHUTH CBOU KpyT o0mIeHus1. PIeHMHUHT OTMEYAET, YTo, CIIE/Lysl STUM IIaram,
JIIOOW MOT'YT IIOCTEINIEHHO COBEPIICHCTBOBATL CBOM HABLIKH HerI/IHy)KI[éHHOFO O6H_[€HI/IH, MMpeOa0JIETh
coruabHyio (hoOHIO U, TAKUM 00pa3oM, OOIIATECS C APYrMMHU OoJiee YBEPEHHO U HEMPUHYKIEHHO.
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IIpakTuyeckue HaBLIKN (P PEKTUBHOTO OOIIEHUS

[Ipexne Bcero, cneayer u3derarb Ype3MEepHON STOLEHTPUIHOCTU B Oecene. PneiMuHT OTMe-
YaeT, YTO TAKOW STOLEHTPUYHBIN CTHIIb OOIIIEHH S MelIaeT MOHATh COOeCeJHUKA U CO3aTh Olaronpu-
ATHYI0 aTMocepy a7t oOmieHust. YToObl OBICTPO HAJIATUTH OTHOIIEHUS C YEJIOBEKOM, MbI JOJIKHBI
COCpPEeOTOYUTh BHIMaHKE Ha cOOeceTHUKE, BHUMATEJILHO CITYIIaTh €ro CJIOBa, POHUKATHCS €70 IMO-
[USIMH, a TaK)Ke HAyYUThCS 3aMevaTh U LIEHUTh €ro JJOCTOMHCTBA.

MHorue CrienyaIiucTbl Mo MCUXO0JIOTMYeCKOMY KOHCYIBTUPOBAHMUIO, B TOM uucie PreiiMuHr,
PEKOMEH/yIOT UCIIOJIb30BaTh AyJMO- WM BUJICO3AMKCH [UIsl aHAJT3a W OLIEHKU CBOETO CTHJIsI OOIIie-
HUsA. YTOOBI OnpenenuTh, He CIAMIIKOM JIM Bbl COCPEIOTOUEHH Ha cede, 3amaiTe cebe Cleayolue
BOIPOCHI: HE TOBOPUTE JIM BBl B Pa3roBope 0e3 yMOJIKY TolbKo o cebe? Yacto i Bbl NepeduBaeTe
coOeceHrKa? HeBOJILHO JTH TOBBIIIAETE TOJIOC, YTOOBI 3arTyUTh coOeceHrnka? Eciii OOBIITIMHCTBO
OTBETOB yTBEPIUTENbHBIE, TO BaM, BO3MOKHO, CTOUT CO3HATEIbHO YMEHBIIUTh CBOIO STOLEHTPUY-
HOCTb Y HAy4UTbCs OOJIbIlIe BHUKATH B TOUKY 3PEHUSI U SMOLIUK COOECEHMKA U pearupoBarh Ha HUX.

Bropoii BaxkHBII MOMEHT — Oecesia JOJIKHA OBITh CoflepKaTesIbHOM U TITyOOKOW. MHorue omm-
OOYHO MOJIaraioT, 4To K Oeceqie He Hy)KHO TOTOBUTHCS, HE TIONO3peBasi, YTO UMEHHO 3TO U SIBJISETCS
MPUYMHON HEJIOBKUX CUTYaIid B o0mmeHnu. Tonbko 6ecena, HaroJMHeHHAs ISTaIsIMU U JIMYHBIM OIThI-
TOM, 6e3 00X (ppa3, CrIocoOHa 3aMHTEPECOBATh COOECEHUKA U CIIOCOOCTBOBATH YIITyOJICHUIO OTHO-
meHnid. PIeMUHT COBETYET COXPaHSITh JIIOOONBITCTBO U 3apaHee MOATOTOBUTHCS, U3YUUB KOHTEKCT
MIPE/ICTOSIIIIETO OOLIECTBEHHOro MeporpusTus. Ha Mecte npoaeMOHCTpUpyiTe NCKPEHHHI UHTEPEC
K cOOeCeJHUKY ¥ TOTOBHOCTb BBICTYIIIATh €r0, 3ajaBaiiTe MPOILyMaHHbIe BOITPOCHl — TaK BbI COIU3H-
TECh U 3aBOIOETE MPU3HAHME.

B 10 ke Bpems1, 4TOOHI OOIIEHNE BCeraa ObLIO «ColepKaTeIbHBIM», HaM CJIeAyeT MOCTOSHHO
HaKaIruIMBaTh OOIIMPHBIE 3HaHUS U MH(pOpManumio. Yutas pasHOOOpa3Hble MaTeprasbl, Mbl MOXEM
COYETaTh BHEITHIO WH(OPMAIIHIO C IMYHBIM OIBITOM U CTPOUTH YHUKAIBbHBIE M YBIICKATEJIbHBIE TUa-
noru. Takum 06pa3oM, MbI HE TOJIBKO CMOKEM TPHUBJIeYb BHUIMAaHUE COOeCeTHUKA U BBI3BATh OTKJIUK
B HEMPUHYKAEHHOU Oecelie, HO U MOBBICUTH CBOIO MPUBJIEKATEIbHOCTh 1 KOMMYHUKATUBHBIE HABBIKH.

[NoMuMO HakOIIIeH! S TOBCEAHEBHBIX 3HaHMI, DISHMMHT Tak ke MOJUYEPKUBAET BaXKHOCTD pac-
IIMPEHUs JIMYHOW KU3HM 32 TMpejeiamMu padodell cpelbl U Pa3BUTHS 30POBBIX yBJICUEHHH. Yie-
JIsis BpeMsI 3TUM YBJICUCHUSIM, BbI HE TOJIBKO YJIy4lllaeTe JIMYHbIE HABBIKH, paclIipsieTe Kpyro3op u
YKperuisieTe BOJIIO, HO U CTAHOBUTECh ©0JIee MHOTOTPaHHBIM M XapU3MaTUYHBIM B HETIPUHYKAEHHBIX
Oecenax. B cBoeii kHure «PyKOBOACTBO MO «pa3roBopy O MycTsikax» PJIeMUHT TPUBOAUT MPUMED,
JAEMOHCTPUPYIOILIHIA, YTO JIaXe KpaliHe 3aCTeHUYMBbIC JIOAM MOTYT IMOJTb30BAThCS TOMYISIPHOCTHIO B
OOIIEHUH, €CIIM y HUX €CTh IOCTATOYHO MHTEPECHBIE BIIeYaTIeH!s 1 yBaedeHnus. Harpumep, oH yro-
MUHAET OJIHOTO Bpaya, KOTOPHIN Oyarogapsi CBoeMy YBJIEUESHHIO Iy TeHIeCTBUSIMU MOJTb30BAIICS O0JTb-
II0H TIOMYJISIPHOCTHIO B OOIIIECTBE, a ero OOraThlid OIBIT MyTEHIECTBUI BCeria MPHUBJEKal BHUMAHUE
OKPYKAIOIIHX.

C npyroii cropoHbl, PJIEMUHT TPUBOIUT MTPUMEP, WUTIOCTPUPYIOIIUN OrPAHUIEHHOCTh OJHO-
oOpazHoro oOpa3za *u3Hu. OAUH KUTANCKUI MPOrpaMMHUCT, padoTtaomuii B KpeMHueBoii 1oiuHe,
YyBCTBOBAJI, YTO €r0 KapbepPHBI POCT TOPMO3UTCS M3-32 OJHOOOPA3HOW KU3HU U OTPaHUUYEHHOTO
Kpyra oOmeHus. @IeMUHT OTMEYaeT, YTo ISl YIy4dIlIeHHs] COLMAIbHOM CUTYallu HEOOXOIMMO He
TOJIBKO COBEPIIIEHCTBOBATH HABBIKY OOIIEHUS, HO M, UTO ellle BakHee, BECTH HACBIIIEHHYIO K13Hb. OH
MOTYEPKUBAET, UTO «MMETh KU3Hb» 03HAYAET aKTUBHO MCCIIEJOBATh PeaibHbIil MUDP B CBOOOIHOE OT
PabOTHI BpeMsi, y4acTBOBATb B peasIbHBIX MEPOIPUATHSIX U PA3BICUECHUSIX, ISTUTHCS BIIEYATICHUSAMU
1 00IIaThCSA C JIOAbMH, HAXO[sI TIPU 3TOM OOIIIME TEMBI 1711 pa3rOBOPa M SMOIMOHAIBHBIN OTKIIUK.

[Tosromy dnemunr nan Tpu cosera: 1. Haiitu u npoananu3upoBath CBOU JIMYHbIE UHTEPECH U
yBiedeHus;2. [IprucoeanHsANRTEeCh K MECTHBIM I'PYIIIIaM aHTJIOTOBOPSIIUX JTIOJEH, pa3/IesIoNINX BalllH
uHTepechl; 3. VI3MeHuTe CBOU MOAXO/A K OOIIEHWIO, BHIAAWTE U3 30HBI KOM(OpPTA U yIeIuTe Orpe-
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JIeJIeHHOE BpeMsl U YCHJIMsI HOBBIM MeCTHBIM Jpy3bsiM. Co BpemeHeM BeH, mocelasi KyJTuHapHbie
KYPCbI, HE TOJIbKO Pa3BUJI HOBBIC YBJICUCHHA, HO U )IO6I/UIC5I IMpoOpbLIBAa B O6HI€HI/II/I, YTO MOATBEPONIIO
s dektrBHOCTL MeTona Priemunra. Biarogapst 5TuM U3MEHEHUSIM MBI BCE MOXEM 1yBCTBOBATH CeOst
6oJiee CBOOOHO ¥ YBEPEHHO B OOIICHUY.
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Bo BpemMs HenpuHYKAEHHOM 0ece bl HHUIHATUBHO
3a/1aBaiiTe OTKPBITHIN BONMPOC CPeHEeN CJIOKHOCTH

B HenpunyxnéHHOM Gecesie, 0COOSHHO MPU 3aBS3bIBAHUM PA3rOBOpA C HE3HAKOMIIEM, KpaiiHe
B2XXHO HAWTH MOAXOMSIIYIO «OTIPABHYIO TOUKY». JTa BCTYMUTEIbHAS TeMa, MOJ00HO SKOPIO, yaAep-
JKMBAIOIIEMY CYJHO Ha MecTe, Ofpe/esisieT JabHeliee HanpaBlieHue U ITyOnHy oouieHus. eans-
HBIM BapUAHTOM SIBJISIETCS] BBIOOP TEMBbI, HE CBSI3aHHOW HU C OHUM U3 COOECEJHUKOB, HO CIIOCOOHOM
BBI3BaTh y 000MX pe3oHaHc. Harpumep, Bbl MOXeTe TPOKOMMEHTHPOBAThH OKPYXKAIOIIyI0 0OCTAHOBKY
WY TIPEIMETHI, CKa3aB: «ITa KAPTHHA BHITIOJHEHA C OOJIBIIMM MaCTePCTBOM», «ITOT SIMYHBIN TMPOT
BBIIJISIIAT OYEHb allIETUTHO» WIN «DTOT JIUGPT — CaMblil MEJIEHHBI B UCTOPUU» U T. [I.

OpnHOM U3 pacrpoCTpaHEHHBIX OIMUOOK, KOTOPOH ClieqyeT u30erarh, SBJISETCS UCTIONb30BAHUE
3aKPBITHIX BOIPOCOB U OTBETOB, MIOCKOJIbKY TAKOH MOXO[] YaCTO MPUBOIUT K OBICTPOMY 3aBEPIICHUIO
pasroBopa. Harpumep, B HedhopmasibHOM 0OCTAaHOBKE, ECJIM KTO-TO CIIPOCHT Bac: «Bbl yacTo ObiBaeTe
31ech?», a BBl MPOCTO OTBeTUTE «Her», 3T0 MrmmT codeceqHNKa BO3MOKHOCTH MTPOJOJIKUTD Pasro-
BOp. HarpoTuB, crietyet ucroib30BaTh OTKPHITHIE BOITPOCH! M OTBETHI, KOTOPHIE MO3BOJISIIOT PACKPHITH
OoJbIIIe IeTalel U JIMYHBIX BIEYATICHHA, MOOIIpsisi 00e CTOPOHHI K OoJiee TyO0OKOMY OOIIEHHIO.

[NomHHMTE: UCKYCCTBO CBETCKOM Oecepl 3aKIoyaeTcs B OTKpbIToM oOmenun. [loctymnaiite Kak
XKYPHAIUCT: 3a]]aBaiiTe OTKPHITHIE BOIIPOCHI, KOTOPBIE MOOYkKIAI0T COOCETHUKA JACIUTHCS IOTIONHU-
TeJbHOW MH(popManmend u smouusmu. Hanpumep, He cnpamuBaiite: «Kak Bbl Jymaere, KOMaHAa
BBIUTpaeT?», a cpocute: «YTo emé Hy)KHO yITydIlIuTh KOMaH/e, 9TOObl 3aBOeBaTh TUTY?». Takue
BOIPOCHI TIO3BOJISIIOT PACKPBITh OOraThlii KOHTEHT U BECTH TIIyOOKYIO AUCKYCCHIO.

B 10 )e Bpems gaxe B ciiydae MPOCTHIX MPUBETCTBHUIA MM 3aKPHITHIX BOITPOCOB MacTepa CBeT-
CKOM Oece/ibl yMeloT 000raTUTh Pa3roBOp, M00ABJISAS IETAIM U JIMYHbIE BieyaTieHus. Hanmpumep, Ha
3amevaHue «CeroqHs xopoluas rnoroja, 1a?» Mactep MOXeT OTBETUTb: «[a, Koraa Takas npekpacHas
TMOTo/1a, 1 JIIOOJIO BBITYJIMBATH CBOIO COOAKY, TOXO/SI IO TMapKa, IJie BCera MHOTO JIIOJeH, Hacaax/ia-
IOLMXCS COTHUEM M er3axkaMu. Bo3aMoxHO, BaM MOHpaBUTCSs aTMOcepa TOoro Mectax». Takoii OTBeT
HE TOJIbKO 000TaIaeT couepkaHre pa3roBopa, HO 1 JiesiaeT ero oosiee ApyKeToOHbIM U YBJIeKaTe b
HbIM. briarogapsi Takoi cTpareriu gaxe camasi mpocrasi 6eceia MOKeT IOCTETIEHHO MTPEBPATUTHCS B
conepKaTeIbHBIA U MPUSTHBIN [TyOOKHUIA pa3roBop.

[Tpu BeeHUM HETIPUHYKAEHHOW Oecebl 0COOEHHO BaKHBI 3()(PEKTUBHBIE HABBIKKM OOIICHMS.
Bo-niepBbix, n3beraiite 3ajaBaTh UCKJIIOUMTETBHO 32K PHIThIE BOIIPOCH, HA KOTOPbIE MOKHO OTBETUTh
MIPOCTO «JIa» UM «HeT». Takue BOMPOCH JIETKO 3aBOJSAT Pa3roBop B TyNUK. Hamprmep, BMecTo Toro,
YTOOBI MPSIMO CITPOCUTD: «Bbl unTam ,,Kpacnoe u u€pHoe?», MOXKHO CpocHTh: «Kakre KHUTH BbI
OOBIYHO JIIOOUTE YMTATh B OTIycKe?». Takue OTKpHIThIE BOMPOCH MOOYKIAOT COOECeJHUKA Toe-
JIUTHCS OONBIIMM 00BbEMOM MH(pOPMALIUH, JIeNasi Pa3roBop Oosiee HACHIIICHHBIM U TIABHBIM.

B T0 ®e Bpems crieqyeT n3derarh CIMIIKOM OOIIUX MM CJIOXHBIX BOITPOCOB, KOTOPHIE MOTYT
CO3/1aTh HEHYXKHOE JaBJIeHHe Ha coOeCeJHUKA U CesaTh pa3roBop TArOCTHHIM. Hampumep, mpsmoit
BOIPOC «YTO THI JyMaelib O MHUIMATUBE ,,OIUH TOSIC, OMH IMyTh"“7» MOXET BbI3BATh AUCKOMQOPT,
Toraa kKak Bornpoc «Kak wHuMImaruBa ,,OquH TMOsIC, OWMH MyTh™ BIUSET HA TBOIO OTpacib?» Oyaer
OoJiee KOHKPETHBIM M IIPOCTHIM JIJIsI OTBETa COOECETHUKY.

YMernoe ucnob30BaHUe 3aKPHITHIX M OTKPBITHIX BOITPOCOB B HEMPUHYXIEHHOM Oecesie — 3T0
1IeJI0e UCKYCCTBO. BBl MOXeTe KOppEeKTHPOBATh THIT BOIIPOCOB B 3aBUCUMOCTH OT OTBETOB codeceI-
HUKa Y TUIABHOCTU pasroBopa. Hampumep, mocie Toro kak coOeceHUK Aan MOIpOoOHbI OTBET Ha
OTKPBITHIA BOIPOC, Bbl MOKETE B TIOMXOASAIIMNA MOMEHT 3a/1aTh IMPOCTOM 3aKPBITHIN BOMPOC, YTOOBI
MPOJOJIKUTD PA3rOBOP, HANIpUMeEP: «SIBJIseTCs JIM TeJIEKOMMYHHUKAIIMOHHAS OTPAC/Ib CAMOM KanuTa-
J0eMKoii ?». Takum 00pa3oM BBl HE TOJIBKO COXPAHUTE PUTM Pa3roBOpa, HO U CHIeJIaeTe ero cojepxa-
TEJIbHBIM U 00JIee MHTEPAKTUBHBIM.
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[MomHuTe: B HENPHUHYXAEHHOIN Oecelle IIABHOE — €CTECTBEHHOCTb M TUIABHOCTh Pas3roBOpa.
3ajaBas BOINPOCH CPEIHEN CIIOKHOCTH, KOTOpbIE CTUMYJMPYIOT pPa3MBIILICHUs, HO HE KaxXyTcs
CJIVILIIKOM TSDKETTBIMU, BBl CMOXkeTe 3(PhEeKTHBHO CrIOCOOCTBOBATH OOIIEHHUIO, YCUITMBAsI 9yBCTBO OJIH-
30CTH U BOBJIEYEHHOCTU coOecelHNKa. Tak, ¢ keM Obl BBl HU pa3roBapUBaIv, cOOECeJHUK OyaeT JyB-
CTBOBATh ce0s1 KOM(POPTHO U C YAOBOIbCTBUEM IOACIUTCS CBOUMHU MBICISIMH.
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Tpu MeTOoAa ICHUX0JOTMY€CKOr0 BO3/1efCTBHSI,
KOTOpbIe IPHUAAJIYT BaM YBEPEHHOCTH

Kaxpapiii yenoBek 00naaeT yHUKAIbHOW WH(OPMaIed 1 3HAaHUSIMU, KOTOPbIE HE OrpaHNYH-
BAIOTCSI TEM, YTO Mbl MOKEM TMOJIYUYUTh U3 MOOMIIBHBIX TeJIe()OHOB, KOMITBIOTEPOB I KHHT. B 31oxy
MH(POPMAIIIOHHOTO B3pbIBa HEOTHOK PATHBIE HETIPUHY K/IEHHBIE OeceIbl MOTYT 00OTaTUTh U CKOPPEK-
THPOBaTh Hallle TpeJcTaBIeHre 00 OTpaciu, ropoe U aaxe 3mnoxe. Ho Kak ucnonb3oBaTh «HENpH-
HYX/IEHHYIO Oecey» [UIsl HaJTaXKBaHUSI COIIUAIBHBIX KOHTAKTOB? Hike npuBeieHb Tpu 3(pheKTHB-
HBIE IICUXO0JIOTMYECKUE CTPaTeruu:

IIcuxonornueckas crparerus Ne 1: HAYHUTE IPAMO C CEPENVHBI

Kak ynomsiayn goktop Jly YxsHBM, MOXKHO HaYaTh MPSAMO CO CEPEAMHBI pa3roBopa, Kak Oy/iro
BBI k€ HEMHOTO TOOOIaTMCh. Tako# MoXo/ MO3BOJISAET OBICTPO MEPENTH K Aey U CIIaUTh HEJIOB-
KOCTb B Hauase pasropopa. Hanpumep, oxujgas Hauana MEpONpUsITUs, Bbl MOKETE CKa3aTb COCELY:
«C HeTepnieHUeM Ky NPE3EHTALMIO CETOJHS JHEM, PaHbIle HE CTAIKMBAJICS C TAKUM (DOPMATOM».
Takoe psiMOe M eCTECTBEHHOE Hayajlo pa3roBopa MO3BOJISAET OBICTPO MEPENTH K TeME, U TaKe eCIIH
coOeceJHUK He 3aX0ueT MOIepKaTh pa3roBop, He BOSHUKHET YPE3MEPHON HEJIOBKOCTH.

Icuxonornueckas crparerust Ne 2: HACTPOMTECH HA POJIb «XO3SMHA»

[Mocrapaiitech MPUITH HA MECTO 3apaHee W BCTpevalTe KakIoro MpUOBIBAIOIIETO TOCTS TaK,
Kak OyITO BBl — XO3SIMH MEpONpUsTUs. Takoe HaCTpOeHUe cpa3y YKpENuT Bally aypy, IpeBpaTHB
BaC U3 NACCMBHOIO yYaCTHUKA B aKTUBHOTO. Bete pa3roBop Kak X03sMH, HAIPUMED, CHPAIIBas:
«Kakue y Bac BneuatieHus OT CETOIHSILIHEr0 MepONpUATH 7» UK «Bam HpaBUTCS My3bIKa, KOTOpast
31ech urpaeT?». Takue akTMBHBIE U yBepEHHbIE BOIIPOCH C/IENAl0T Oecely TIAaBHOW M €CTECTBEHHOM.

[Ncuxomnornueckas crparerus Ne 3: paccMaTprBaiTe coOeceJHAKA Kak ellle He 3HAKOMOTO JIpyra

[IpexacraBbTe cede, YTO MUP — ITO OfiHA OOJIBIIASI BEYEPUHKA, HA KOTOPOW HET HE3HAKOMIIEB,
a eCTh TOJIBKO JIpy3bsl, C KOTOPBIMH BHI €I1IE HEe MO3HAKOMIIIUCH. C TAKMM HACTPOEM Bbl OOHAPYKHTE,
YTO OOJIBIIIMHCTBO JIIOZIEH Ha CaMOM JieJie Topaso Oosee ApyKeToOHbI U TEPIIMBI, YeM BhI lyMaeTe.
Jlaxxe B caMOM XyJIIIeM ciydae, eciii COOeCeIHUK PEeIlUT Bac UTHOPHPOBATh, B 3TOM HET HUYEro
CTpAIIHOTO — 3TO HE OKaKET Ha BaC HUKAKOIO CYIIECTBEHHOIO BIIMSHUS.

Hcrnonb30BaHue 3TUX TCUXOJOTHUECKUX CTPATETHidi MOMOXET BaM C OOJIbIIEH JIErKOCTHIO U
HETIPUHYKAEHHOCTBHIO 3aBSI3bIBATh HENIPUHYKJICHHBIE Oece/ibl, UTO, B CBOIO OUepellb, OTKPOET Mepe
Bam# 6oJiee MMPOKKE BOZMOKHOCTH 11 OOILIEHUS, YKPEMUT MEXIMIHOCTHBIE OTHOIIEHUSI ¥ TIO3BO-
JIUT HACJIAJIUTHCS YIOBOJIBCTBUEM OT OOIIICHUSI.
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JIBa cmoco0a pearupoBaHusi, KOTOPbI€e
c/IeJalT 0eceay 0:KUBJIEHHOH U BeCENoi

B HenpunyxIEHHON Oecelie KpaiiHe BakeH PUTM Pa3BUTHS U TIEPEX0/a OT OJHOU TeMbI K Jpy-
roii. [IpeacraBbTe cebe rmyboKoe OOIeHNe KaK UCTIOTHEHNe CMM(OHUU TIATEIBHO MOATOTOBJICH-
HBIM OPKECTPOM, i€ KaX[bIii CTPOTO ClelyeT MapTUTYpe U MOAUMHSIETCS QUPIKEPY. A HEPUHYXK-
néHHas Oecela — 3TO KaK UMIPOBU3AIMS B JKa3e, MOJTHAs CBOOOIB M HEOKUIAHHBIX TIOBOPOTOB,
I7ie TeMbl, TOOOHO UMITPOBU3MPOBAHHBIM MEJIOUSIM, THOKO TIEPECKAKMBAIOT C OMHOM Ha APYTYIO.

B sTOM HEenpuHYXIEHHOM pUTME Pa3roBOpa JIydillie BCEro, 4TOObl Kak/10€ BHICKa3bIBAHUE [JTH-
JIOCh OKOJIO MMHYTHI — TaK Bbl COXPaHUTE SHEPrHIO U TUIABHOCTH Auasiora. Ecim codeceiHUK MoaHu-
MaeT HOBYIO TEMY, CBOEBPEMEHHO MOIXBaThIBaTe €€, KAK MPH UI'Pe B TEHHHC, MOJICPKUBAsT B3aUMO-
nericTBre B hopMarte «OTOMBAM ¥ OTIpaBisii». ECi oiHa U3 CTOPOH NOCTOSTHHO HE MOKET OTBETUTD,
Pas3roBOp CTAaHOBUTCS MOXOKHMM Ha TIPEPBIBUCTYIO UTPY, TEPsISi BCIO CBOIO MPHUBJIEKATETHHOCTb.

Crparerusi «OOqyH BOMPOC — J[Ba OTBETa»: OTBEYAs HA BOIIPOC, HE OTPAHUIUBANTECH TPSIMBIM
OTBETOM, & HEMHOTO PaCIIMpbTe €ro, JOOABMB MH(MOPMAIIMIO, CBSI3aHHYIO ¢ OTBeTOM. Tako# auasor
CTAaHOBUTCs OoJiee HACHIIIEHHBIM U yBJeKaTenbHbIM. Hanpumep, korma rnpembep-munucTpa HoBoit
3enanguu [Jxxona Ku cipocuny o TpaBMe pykd, OH HE TIPOCTO OTBETHJI, UTO yXKe BBI3IOPOBEI, HO U
TIOJICJTUIICST ICTOPHEH, CTOSIIIEH 3a 9TOW TPaBMOM, MPEBPATHB MPOCTON OTBET B OOJIee HACHIILICHHBIH
U yBJIeKaTeJIbHbIN paccKas3. Takoi Moaxo[ «OquH BOIMPOC — J[BA OTBETa» HE TOJBKO JIeJIaeT Pa3sroBop
OoJiee KUBBIM, HO U OTKPBIBAET OOJIbIIIE BOBMOKHOCTEH IS TATbHEHIIIero OOIIeHH .

VYMmenue Bect Oecery — 3TO He TOJIBKO UCKYCCTBO TOBOPUTH, HO U HABBIK CITYIIATh U pearu-
poBatb. Hanpumep, yBUIEB B CrIOpT3aJie HOBOE JIMIIO, C KOTOPBIM Bbl XOTHTE 3aBsI3aTh Pa3roBOP, BbI
MOXeTe CKazaTb: «5 XOKy cioa MOYTH KaKIbli AeHb, HO, KaXETCsl, BUKY BAaC CErofiHsl BIIEPBbIC».
Koria OHa OTBETHT, UTO TONBKO uTO Mepeexana u3 Ilanxas B Helo-opk 1 4TO 37€Ch OYeHb YNCTHIT
BO3/IyX, Balll CJIEAYIOIIMIA IIar cTaHeT KJoueBbIM. [IpocToe 3aMedanue o ToOM, Kak BOCTPeOOBaHbI
OeroBble JJOPOXKKH, MOKET TMpepBaTh Pa3roBOp, a Ballla 11eJIb — YCTAHOBUTh KOHTAKT U PACIIUPUTD
JMAJIOT.

BuumaTtenbHO BHICTYyIIANTE €€, a 3aTeM pa3BUBalTe Pa3roBop. 3ajaiTe BOIPOCH, HATPUMEDP:
«Kak npoxogur ananranus Ha HoBoM mecte? Bbl xkuu B 1pyrux ropoaax? EcTb M y Bac kakue-To
0coOble OTKPBITUS MM BriedaTienns oT Hplo-Fopka?» DTH BOIPOCH MOKA3bIBAIOT, YTO Bbl 3aMHTE-
pecoBaHbI B €€ OIBbITE U YMEEeTe pa3BUBATh TEMY, UCXOAS U3 TOrO, O YEM OHA TOBOPUT.

Hacrosiee ciymanue — 310 ropasjio Oosbllie, YeM MPOCTO KMBAHUE TOJOBOM U MOBTOpE-
HHE CJIOB COOECEHMKA; 9TO YMEHHUE BILUIETATh €r0O CJIOBA B CBOU OTBETHI, JEMOHCTPUPYsI BHUMAHHUE
¥ noHrMaHue. MacTtepa CBETCKOM Oecelbl yMeIoT ObICTPO Y/IaBIMBaTh WH(MOPMAIHIO COOSCeIHUKA,
MBICJIUTh HECTAaHJAPTHO U MPEBpaIaTh MPOCTOM OTBET B HACHIIIEHHBIN AUAJIOT. DTO MOXOXE Ha TO,
KaK B ITYMHOU TOJIE YMHO YJIaBJIMBATh KJIIOYEBBIE CJIOBA, YTOOBI pa3BUBATh PA3rOBOP, MOAICPKUBAS
€ro HeNpepbIBHOCTh U INHAMHUKY.

[MomHHMTE: B COLMANBHBIX CUTYAIMSIX KaXIBI CTApaeTcsl pa3BUTh Pa3roBOp, KaK yTKa, KOTO-
pasi o1 BOJIOM SHEPrUYHO IpeOET Jlactamu. Bara 3a1aua — ciymarh, pa3BUBaTh pa3roBOp M Haca-
KJAThCs STUM TPOIIECCOM, TIpeBpallias MpocTyio Oecely B yBIeKaTeIbHOE U colepkaTeIbHoe 00Ime-
HHE.
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VYnpasjieHne MUMHKOR 1 A3BIKOM TeJia BO BpeMsi
CBeTCKOM 0eceabl M MOHUMAaHNe UX 3HAYEHHU

®nevunr npegyioxua npuHimn SOFTEN, koTopblil IOMOXET BaM ONTHUMM3HPOBATH CBOE
TMIOBEJICHNE BO BPeMs HETIPUHY KIEHHOW OecelIbl M IPOIEMOHCTPUPOBATh OOJIbIIIE TO3UTHBHBIX SMO-
[IUI ¥ )KECTOB. DTHU IIecTh OyKB 0003HAYAIOT IIECTh IPUEMOB, KOTOPBIE TOMOT'YT BaM y4aCTBOBATh B
pasroBope OoJiee IpyKeToOHO U ¢ OONBINEH BOBJICYEHHOCTHIO.

Bo-niepBbix, «S» o3Havaet ynpioky (Smile). YibiOka — 3TO CUMBOI JApyXemoous U 100poke-
JIATEJIBHOCTH; OHA JAeT IMOHATD, YTO Bl — HalIeKHBIN 1 0e3001IHbII coOeceqHuK. 3areM «O» 03Ha-
YaeT OTKphITYI0 o3y (Open posture), IeMOHCTPHUPYIOIILYIO, YTO Bbl HE HACTOPOXE M TOTOBBI ITPUHSITh
cobeceqauka. A «F» o3Havaer HakJioH Biiepes (Forward lean), 4To cBUIETETCTBYET O BallleM MHTe-
pece K ToMy, 4TO TOBOPHUT COOECEJHUK, M O BaIlleM aKTUBHOM y4YacTHU B pa3roBOpe.

«T>» o3HavaeT pusnueckuit koHTakT (Touch), Harpumep, UCKpeHHEee U KpPenKoe pyKoMoxarue,
KOTOpOE TIO3BOJISIET OBICTPO YCTAaHOBHTH JIOBEpHE U CBSA3b Mexk 1y monsMu. Cremytomas Oyksa «E»
o0o3HauaeT 3putesbHbI KOHTakT (Eye contact) — oquMH M3 caMbIX MOIIHBIX MHCTPYMEHTOB 00IIe-
HUs. [IpaBUIbHBIN 3pUTETBbHBIA KOHTAKT JOJKEH HATIOMUHATH TaHEell B ape: OH BKJIIOYAET B ce0s1 Kak
MIPUCTATBHBIN B3IJIS, TAK U CBOEBPEMEHHOE OTBEJEHHE I71a3, YTO MO3BOISIET N30eXKaTh HEHYKHOTO
JaBJIeHHsI WA AUCKOMQOpTa TSl COOeCeTHHKA.

Hakownen, «N» o3Hauaet kuBanue rosnosoii (Nod). [lepuoanueckoe kuBaHue rojioBoi BO Bpemsi
peun coOecelHMKA TO3BOJISIET BHIPA3UTh Ballle TIOHUMAaHUE W MOAJCPKKY, YCUIIMBAsK TO3UTHBHYIO
arMocdepy pasroBopa.

He MeHee BaxxHO HAOMIOAATh 32 peakive coOeceIHUKA, YTOObI yOeqUuThCsI, YTO Ballle MoBe-
JeHMe OKa3bIBaeT OKHUIaeMOe MOJIOXKUTeIbHOe BiusiHue. Ecim cobeceJHUK HaurHaeT u30erathb 3pu-
TEJIbHOTO KOHTAKTa, OTKJIOHSIETCS] Ha3a/l WM BBIJISIIUT PACcCesTHHBIM, 9TO MOKET ObITh CUTHAJIOM O
TOM, YTO BaM CJIeyeT CKOPPEKTUPOBaTh COAEpXKaHUEe WM MaHepy pa3roBopa. CBOEBpeMEHHO KOp-
PEKTUPYITE CBOE MOBE/IeHNE, YTOObI 00ECIIeUnTh OOIEHNE B HEMTPUHYKAEHHOW U TIPUSTHOW aTMO-
cepe 1ist 06euX CTOPOH.
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7. Kak mpou3BecTH Xopoiiee nepsoe BnevyarjieHue
Kak 0bICcTpo nNpou3BecTH Ha codeceTHHUKA
Xopoliee neppoe BrevarieHue?

Xopoliiee neppoe BIeYATIEHUE UMEET pellaloliee 3HaYeHUe ISl MOCTPOEHUsI TapMOHUYHBIX
MEKJIMYHOCTHBIX OTHOIIEHUH. [laxe ey BIOCAEACTBUM BO3HUKHYT HEAOPAa3yMEHUs WM OIIUOKH,
paHee CIIOXKMBIIEECs XOpOIlIee BIIeYaTIeHUE MOMOXKET BaM 3aBOEBATh TEPIMMOCTb M MOHMMaHHE.
Hanporus, njoxoe nepBoe BreyarieHHEe MOXKET HAJI0/r0 MOBIMATh HA MHEHME JPYTMX O Bac, Kak
Obl BBl HU CTapaJIUCh MCIPABUTh CUTYaruio. Hike mpuBeeHbl HECKOJIBKO COBETOB, KaK MIPOU3BECTU
Xopolliee BIieyaTieHue Mpy MEPBOM 3HAKOMCTBE:!

1. IlpuBnekarenbHbll BHEIIHUI BUA: ONPATHBIA U YMECTHbI BHEUIHUW BHUJ MOKET 3HA4YM-
TEJILHO MOBBICUTD Ballly IIPUBJIEKATEIbHOCTh. BHEIIHME 4epThl, TAKKME KaK OAek/1a, OCaHKa U MUMUKA,
UTPaIOT KJII0YEBYIO POJib B (POPMHUPOBAHUY NIEPBOTO BlieyatTyieHus . [laxe eciiv Bbl He oOagaere npu-
POZIHONM KPacoTOM, MOAXOAAIIAs OIEKAa M KOPPEKTHOE MOBEIEHUE MOTYT ITPOIEMOHCTPUPOBATH Balll
BKYC U KYJIBTYpY.

2. IposiBasiiTe CUMIATHIO K COOECEIHUKY: JIIO/IU, KaK MPAaBUJIO, CKJIOHHBI OTBEYATh B3aMMHO-
CTBIO TeM, KTO K HUM XOpOIIO OTHOcUTcs. IIpu nepBoM 3HaKOMCTBE ¢ MOMOIIBI0 KOMILIMMEHTOB
Y BHUMATEJIbHOTO CIIyIIaHUs JaiiTe COOECeHUKY TMOUYBCTBOBATH, UYTO BBl €T0 LIEHUTE M yBaXKaeTe.
Takoe MO3UTHBHOE OOIIEHUE TO3BOJUT COOECEHUKY MOYYBCTBOBATh, YTO BBl €r0 IIEHUTE, M, KaK
CJIE[ICTBUE, BHI30OBET Y HETO K BaM CUMIIATHIO.

3. Vcnionp3yiiTe MpUHIMIBI OJIM30CTU M CXOACTBA: JIIOASAM JIerue HANQKUBATh CBSI3U C TEMH,
YbY KU3HEHHBIC TYTU MEPECEKAIOTCS C MX COOCTBEHHBIMHU, y KOTO €CTh OOIIHMEe YepPThl U UHTEPECHI.
BauszocTh yBenMuuBaeT BOZMOXKHOCTHU ISl B3aMMOJIEHCTBUS M CIIOCOOCTBYET B3aMMHOMY TIOHMMA-
HUIO. A CXOZICTBO, OCOOEHHO B B3IJIsJaX U OTHOIIEHHH, HE TOJIBKO O3HAYAET MOAJEPKKY CO CTOPOHBI
cobeceJHUKa, HO M YKPEIUIsSeT YyBCTBO OE30MaCHOCTH M YBEPEHHOCTH y obonx. Uima obime Touku
COMPUKOCHOBEHUS U MOAYEPKUBAs CXOACTBO, BB CMOKETE JIEr4e YCTAHOBHUTH CBSI3b C COOECETHUKOM.

[NonBoas UTOr, MOXKHO CKa3aTh, UTO OIarofapsi TIIATEILHOMY YXOIY 32 BHEIITHUM BUIOM, ITPO-
SIBJICHUIO CUMIIATUU K COOECEIHUKY, a TaKke MCIOJIB30BAHMIO MPUHIIMIIOB OMM30CTU U CXOACTBA
Bbl CMOeTe 3(P(EKTUBHO CO3JaTh IMOJIOKUTEIBHOE M YCTOMUMBOE NEPBOE BIEUaTIEHHE. DTO HE
TOJIBKO CIIOCOOCTBYET HEMOCPEICTBEHHOMY MEXJIMYHOCTHOMY OOIIEHUIO, HO M 3aKJIaJbIBaeT MpoY-
HYIO OCHOBY JIsI BOBMOKHOTO Oy/IyIIIero COTpPYIHUYECTBA U YIIIyOJIeHHS OTHOIICHH.

Kak rpu nepBoM 3HaKOMCTBE HCTIONB30BaTh OM30CTh M CXOICTBO, YTOOBI YKPENUTh TOBEPUE 1
MIPOM3BECTH XOpolliee repBoe BrievarieHne? Hike rnpruBeieHbl HECKOJIBKO 3(D(PEKTUBHBIX CIIOCOOOB:

1. Meton «0OIIMX 3HAKOMBIX»: YIIOMUHAHKME OOIINX KOPHEH UM OIbITa, HAIPUMEp, POAHOTO
ropojia, OHOBY3O0BLIEB, OOIIMX 3HAKOMBIX MJIM CXOKHX TEePekKUBAHUMN, TIOMOTAeT COKPATUTh TICHXO-
JIOTUYECKYIO TUCTAHIIUIO U YCHIIUTDb OIN30CTb.

2. MeTtoq «1onaiaHus B LieJb»: 3apaHee codepuTe nHGpOpMaLMio 00 HHTEepecax, yBICUeHUsAX U
B3IVIs/1aX COOECEIHUKA, a 3aTeM B XOJIe OOLIEHHS yMEJIO MOJCTPABANTECh MO 3TH UHTEPECHI, YTOObI
coOeceJHUK MOYyBCTBOBAJI B3aMMOIIOHUMAHHUE, YTO YKPEMUT Ballld OTHOIICHUSI.

3. Meton noapaskaHusi: ICUXOJIOTMYECKUE UCCIIe0BAHMS TIOKA3bIBAIOT, YTO BO BpeMs1 OOIICHU S
JOOY HEOCO3HAHHO TOJPAXKAIOT MOBEACHUIO COOECeJHUKA, BKIII0Yasi MOpraHue, MUMUKY, 103y | T.
1. Takoe Oeccos3HaTenpHOE MOAPAKAHUE CO3/IAET OLIyIEHHe Oe30IIaCHOCTU U CIIOCOOCTBYET MOCTPO-
€HUIO APYKECKUX OTHOILICHUM.

4. Meton (pM3MUECKOTO KOHTAKTA: JIETKOE IPUKOCHOBEHME K TIIeUy, pyKe WU CIIMHE coOece-
HHUKa MOXET Ha TIOJICO3HATEIbHOM yYPOBHE Iepe/iaTh OIyIIeHUEe aBTOPUTETA U OE30IIaCHOCTH, YCHITHU-
Bast YyBCTBO Onmm30cTU. OHAKO CeAyeT MOMHHUTh, YTO TAKOH KOHTAaKT JOJIKEH OBbITh €CTECTBEHHBIM
Y YMECTHBIM, a TAK)KE YUUTHIBATh KYJIbTYPHBIE U JIMYHBIE [PAHULIBI.
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5. IloBbllIeHNE y3HABAEMOCTU: UHTEPECHBIE JIIOAU WM BEIM, KaK MPaBUJIO, JIyyllle MpUBJIe-
KaloT BHUMAaHHUE U OCTaBJISIOT ITyOoKoe BrevyaTieHue. Hanpumep, HeOoJIbIoe M3MEHEHNE B IN3aiiHe,
TaKoe KaK phIOKa, TUIBIBYIAS IPOTUB TEUSHUSI HA YalllKe, MOKET BBIIETUTH MPOLYKT CPeIr MHOXe-
CTBA KOHKYpEHTOB. TOYHO TaK ke MHTEPECHBIX JIOACH Jierdye 3alOMHHUTh: UX OCOOEHHOCTH JIeNaloT
MX YHUKAJbHBIMU B TOJIIIE, YTO YCUJIMBAET UX IIPUBJIEKATEIbHOCTD.

B 1ieniom, ¢ momMonipio 3TUX cTpaTeruii Bbl MokeTe 3(P(EKTUBHO YKPEIUIATh OJM30CTh U CUM-
MaTHIO K HOBBIM 3HAKOMBIM, 3aKJIaJIbIBasi OCHOBY /ISl OYAYILEro COTPYAHNYECTBA WU JPYKOBI.
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Kak no3iopoBarbcsi Npy nepBoM 3HAKOMCTBe ?

UroOBl OCBOUTH TIPABUJIbHBIE MaHEPBl M TEXHUKY PYKOTIOXATHSI, 3aIIOMHUTE BOCBMHCHUMBOJTb-
HYI0 (DOpMYJTY: «OIHO PYKOIOXaTue, /Ba Iara Hazaj, TPH Iara Brepeq, YeTbipe oOxBara». Huxe
MIPUBOAUTCS MOIPOOHOE OOBSICHEHHE:

1. Ilepsoe pykonozxarue (Initial handshake): nepoe pykonoxaTtue — BaKHBIH 1l B yCTAHOB-
JieHuu Om30CcTh. Bronorndeckue ueciieoBaHus OKA3bIBAIOT, YTO (PU3NIECKUIT KOHTAKT BBI3BIBACT
BBIPAOOTKY OKCUTOIIMHA, CIIOCOOCTBYIOIIEr0 BO3HUKHOBEHUIO Onu3oct. Cuiia, yroa v mpoaoiKu-
TEJILHOCTh PYKOTIOXKATHS JOJKHBI OBITh YMEPEHHBIMU. MYKUMHAM ClIe/TyeT AepPKaTh JIaJ0Hb ITepIieH-
JUKYJISIPHO TOJTY, TIPUKJIA/IBIBATH YCHUJIHE, COTIOCTABUMOE C YCHITUEM COOeCceIHUKA, a IPOIOKUTEIb-
HOCTb HE JIOJDKHA MPeBBIaTh 3 ceKyH/. KeHIMHaM JOCTaTOYHO JOTSHYTHCS 1O TPEThEro CycTaBa
TaJIbIEB, JABUKEHUS JOJDKHBI OBITh MATKUMU.

2. «Bropoii mar Hazaa» (Step back): mocie pykoroxkarus clieyeT ciearh mar Ha3ajl, YTOObI
MPEIOCTaBUTh COOECETHHUKY TOCTAaTOUYHO JIMYHOTO MPOCTPAHCTBA, a TaKkKe MPOIIYyNaTh €ro roTOB-
HOCTH K oOmeHuo. Eciiu cobeceqHUK cam pUOMIKAeTCs, 9TO 0O3HAYAET, YTO OH FOTOB K JaJTbHEH-
memy oomeHnio. OnHako B cirydae OOLIEHUs C YelOBEKOM, JEMOHCTPUPYIOIIUM CHJIBHYIO SHepre-
THKY, OTCTYIIaTh HE CIIEyeT.

3. lar Brepén (Step forward): ecnu cobeceqHUK AEMOHCTPUPYET KeJlaHWe MOJABUTh BAC B
TUIaHe SHEPreTUKH, HAIpUMEp, OITyCKasl JIaJOHb BHU3 WM 3aCyHYB JIPYTYIO PYKY B KapMaH, BaM Clie-
JyeT c/iesiaTh HeOOJBIION Iar BIiepé/l, YTOObl YPaBHOBECUTb SHEPIETHKY U BOUTH B €ro 30HYy KOM-
opra. D10 NIEMOHCTpUPYET Ballly YBEPEHHOCTb U PEIIUTETBHOCTb.

4. «J/IBoriHoe mpukocHoBeHue» (Double hand): korna pyku codeceiHMKa HAXOASATCS BBIIIE, a
BaIlll — HIXKE, MOJKHO HAJIO)KUTh CBOIO BTOPYIO PYKY Ha €r0 PyKy — 3TO TaK Ha3bIBAEMOE «IIOJIUTH-
YecKoe pyKoroxaTre». Takol KeCcT BHEITHe BHIIVISIUT OYeHb JPYKETI0OHO, HO CKPBITO HAITPaBJIeH
Ha TO, YTOOBI 3aHSTh MPEUMYIIECTBO B aBTOPHUTETE.

C NOMOIIIBIO TUX YETHIPEX 1IaroB Bbl HE TOJIBKO CMOXKETE MPOM3BECTH XOpOIliee BIeyaT/IeHUe
TIpU TIEPBOY BCTpeyde, HO U Oy/ieTe BHINJISIETh O0Jiee YBEPEHHO U BEKJIMBO B PA3JIMUHBIX COITMATBHBIX
curyarusx. [TIoMHUTE, YTO 3TH MPUEMBI CIIeAyeT alalTUPOBaTh K KOHKPETHON CUTYaIlUd, COXPaHSIs
€CTECTBEHHOCTb U YBAKUTEILHOE OTHOIIICHHE.
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Jlyummuii cnoco6 nposiBUTH 100PO:KeJaTeJbHOCTD 10
OTHOIIEHUIO K HE3HAKOMILY — 3TO MPOSIBUTH K HEMY HHTEpecC

PaccmoTpum, Kak JI0OOMBITCTBO MOKET U3MEHUTDh CUTYAIMIO B CIIEIYIONIMX 3HAKOMBIX CLIEHA-
pusix:

Curyanus 1. PasroBop 00 UCKyccTBE B aBTOOYyCe: B HBIO-HOPKCKOM aBTOOYCE OIWMH MAcCaXup
3aMeTuJI, YTO APYroM NOTpyKeH B YTeHHE KHUTHU 110 KCTOPUH MCKyccTBa. Hauas ¢ mpocToro Bompoca,
OHU OBICTPO OOHAPYKUIJIM OOIIYIO CTPACTDb K UCKYCCTBY. DTa ClTydyaiiHas BCTpevya He TOJIbKO yKpacuiia
UX TI0E3/IKy, HO ¥ TIOJIOXKHUJIA Havyaslo JOJITOU JIpykOe.

Curyauus 2. beicTpast uHTErpanys Ha KOpHOpaTUBHON BEUEPUHKE: HA OIHOW U3 KOPIIOPATUB-
HBIX BEYEPHHOK HOBBII COTPYIHHMK OBICTPO BIWJICS B KOJUIEKTHB, MHTEPECYSCh Y IPYIUX UX YBIle-
YeHUsIMU U onbIToM. OOIMil MHTEpEeC K MEeNM MPOTYJIKaM MPUBENI K OPraHU3allud COBMECTHOTO
MEpOIIPUATHSI, KOTOPOE HE TONBKO YKPENUJIO JIMYHBIE JPYKECKHe OTHOIICHUSI, HO M YCHJIMJIO CILIO-
YEHHOCTh KOMAaH/Ibl.

Cuena 3. Teruteiii mpuem cocenieil: B KamdopHuu cembsi, HeTaBHO repeexasiiiasi B HOBbIH JIOM,
MOJTyYrJIa PAayIIHbIA MpreM OT coceneid. OMuH TIOOONBITHRIA COCel] caM TMOJOIIET K HUM, YTOOBI
MO3HAKOMHTBCS U JaTh COBETHI O JKU3HHU B 3TOM paiioHe. DTOT JIPYKECKH KeCT HEe TOJIBKO MOMOT
HOBBIM JKHJIbLIaM OBICTPO aJalTUPOBATLCS, HO U TIOMOI UM 3aBsi3aTh TNEpBbIe APYKECKUE CBS3H B
COOOIIIECTBE.

Cuena 4. HeoxuiaHHast BCTpeua B ITyTEIIECTBUM: ITyTEIIECTBEHHHK 3aBs3aJl pa3roBOp C Mpo-
naBloM Ha peiHKe B Tansanzie. Ero moOGonsITcTBO MpUBESIO K ITyOOKOMY HOHUMAHUIO MECTHOM KYJTb-
TYPBI, ¥ €0 MPUTJIACKIIN Ha CEeMEHHOE TOPXKECTBO MPOJABLA. DTO CTAJIO CAMbIM He3a0BIBAEMBIM COOBI-
THEM €ro MyTeNIeCTBUs U YIIIyOUJIO €ro 3HaHWe TAlCKOM KYJIbTYPHI.

Cuena 5. MexkyasTypHOe obiieHue Ha padote: Capa mposiBUIA KMBOW MHTEPEC K KU3HEH-
HOMY TYTH CBOET0 HOBOTO KoJulerd AMuTa n3 MHAWM, YTO YKPENnuIio B3aMMOIIOHMMAaHHE MEKTy
HUMH ¥ OTKPBUIO JJ1s KOMaH bl HOBbIE BO3MOKHOCTH MEXKKYJIbTYPHOTO OOIIEHHSI.

[TposiBiisist TOOONBITCTBO U MHTEPEC K HE3HAKOMBIM JIIO/ISIM, MOKHO YCTAaHOBUTD ITPOYHBIE MEK-
JIMYHOCTHBIE OTHOIIEHHSI, YKPETIUTh B3aMMOIIOHMMaHKE U YBaKEHHE, a TaK)Ke 000raTUTh CBOW COLH-
QJIBHBIN U KYJIBTYPHBIN OMBIT. JIIOOOMBITCTBO OTPaXaeT OTKPBITOCTh M TEPIIUMOCTD U CIIY)KUT MOCTOM
IJ1s1 OOIIEHUS] M B3aMMOTIOHUMAHU I ME3K/1y JTIOJbMHU.

[TposiBieHne yBaxkeHHUsI 1 BHUMAHHUS: BbIPaKEHUE JTIOOOTBITCTBA SIBJISIETCS IPOSIBJICHUEM yBa-
KEHWS U BHUMAHUS K JPYTVM JIIOJSIM M CIIOCOOCTBYET CO3/IaHMIO Py KECTBEHHOM COIUAILHON aTMO-
cepi.

CrniocoOcTBYeT yriryOIeHHIo OOIIEHHST: JIIOOOMBITCTBO CTUMYJIMPYET UCCIIEIOBAaHNE U 33/1aBaHUE
BOIPOCOB, YIIyOsieT oOIIeHne, MoMOoraeT OOHapyKUTh OOIIINE YePThl M YKPEIUISET CBSI3H.

[Ipeononenne OGapbepoB: JTOOOMBITCTBO MOMOTaeT MPeoAoeTh YyBCTBO HE3HAKOMCTBA U
Oapbepsl PU IEPBOM 3HAKOMCTBE, HAIPABJISIET AUAJIOT B TIIyOUHY M CONMMKAET JIIOfIEH.

VKperuieHue 10Bepusi: MPOsIBICHKE JTIOOOIBITCTBAa 03HAYAET TOTOBHOCTH CIIyIIATh M TOHUMATh,
YTO 3aKJIAJIIBAET OCHOBY JJIS IOBEPUS.

CopeiicTBre pa3HOOOpa3HI0 M MHKJIIO3MBHOCTU: JOOOIMBITCTBO JEMOHCTPUPYET MPHUHSATHE U
MPU3HAHUE PA3HBIX JIOAEH U KYJIbTYpP, COCOOCTBYSI pa3HOOOPA3UI0 M MHKTIO3UBHOCTH B OOIIIECTBE.

JII000IBITCTBO MO OTHOIIEHUIO K HE3HAKOMBIM JTIOJSIM — 3TO aKTUBHOE COIMAJIBHOE TTOBE/Ie-
HUe, IEMOHCTpHUpYIOIee YBaKeH!E, BHUIMAaHKUE ¥ TOTOBHOCTD MOHSITh, YTO CIIOCOOCTBYET MOCTPOSHUIO
TO3UTUBHBIX ¥ TAPMOHUYHBIX MEXJIMYHOCTHBIX OTHOIICHUH.
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YeTbIpe ciocoda NPON3BECTH MOJOKHATEIbHOE
BII€YATJICHIE HA CO0eCceJHUKA

[NepBbIii crioco0: MHUITUATUBHO 3aBSA3BIBANTE Pa3rOBOP.

Korma Bbl OKa3bIBaeTeCh B HE3HAKOMOW COLMAILHON OOCTAaHOBKE, HAITPUMEP Ha BEUSPUHKE WIIH
MEPOITPUSATUH, Y OKPYXKAIOIIUe, KaKeTCs, AepKaTcsl Ha PACCTOSHUM, 3TO KaK pa3 TOT MOMEHT, KOra
Bbl MOXETE MPOJEMOHCTPUPOBATh CBOM KOMMYHHMKATUBHBIC HaBbIKU. Kemmm ogHax bl ckazana: «B
AyIlie KaXKIbIi 4eJOBEK HEMHOro 3acTeHunB. OHM KAYyT, YTO BB MPEJCTABUTECh UM; OHU HAICIOTCS,
YTO BbI MEPBBIMU HATUINIETE UM; OHH XOTSAT, YTOOBI Bl MPUIIIACKINA MX Kyda-HUOYmb. Tak 4to cre-
JIaiiTe TIepBBI IIar».» B MEKTMYHOCTHOM OOITIEHUN MHUITUATUBHBIC IO 9aCTO BBI3BIBAIOT JIOTIOI-
HUTEJIbHYI0 cumniaTuio. CyliecTByeT Tak Ha3biBaeMblil (p(peKT acuMMeTpun: MHOTHE JIIOAU MTPUBET-
CTBYIOT MHUIMATHUBY CO CTOPOHBI JPYTUX, HO CaMH 3a4acTyl0 CTECHSIOTCS JIeHCTBOBAThH MEPBBIMH.
Harpumep, Korza KTO-TO POCUT O MOMOIIIH, Bbl, BO3MOXKHO, C PaJIOCTbIO IPOTSHETE PYKY MTOMOIIIH,
HO B 0OpaTHOW CHTYalluM Bbl MOXeETe KOJIe0aThCsl M3-3a CTpaxa MoinyduTh oTKas. [IpopBas sty mpe-
rpany, Bbl OTKpoeTe JUisi ceOst O0JbIIe BO3MOKHOCTEH TSl OOIIEHHMSI.

Bropoii meton: onpenenute MOTpeOHOCTH COOECEAHUKA U MTPEAJIOKUTE CBOIO LIEHHOCTb.

VY Ka)a0ro 4eoBeKa eCTh CBOsI yHUKAJIbHAS LICHHOCTD, M B TO K€ BPEeMsI KaKIblil CTaJIKUBAETCS
¢ mpoGieMaMH, KOTOpble HEOOXOAUMO pelllaTh, HE3aBUCHMO OT €r0 COIMAIbHOrO MojoKeHus. Bort
HECKOJIBKO ITPUMEPOB:

- Boratslil yenoBeK MOXET MCKaTh Ha/Ie)KHbIE BO3MOKHOCTH sl THBECTHLIHIA;

- TEXHOJIOTUYECKU TeHUH MOKET MCKaTh (PMHAHCUPOBAHHUE ISl Peasu3aliui TeXHOIOTHYe-
CKOTO TIPOpPbIBA;

- UAepbl OOIECTBEHHOTO MHEHUSI HYK/IAI0TCS B TIOJJIEPKKE M OT3bIBAX OOLIECTBEHHOCTH;

- U3BECTHBIN YUEHBIH MOKET HYK/IaThCsl B TIOHUMAHWY JIOTHUKHU (DyHKIIMOHUPOBaHUS OM3HeCa;

- OM3HEC-MarHaThl UIIyT MHHOBAIIMY B aKaJIEMHUECKOM cpefie sl MOAEPHU3AIMU CBOUX TTPO-
IYKTOB;

- MecTHble YMHOBHUKH CTPEMSTCS TPUBJIEYb MHBECTHUIINY ISl YITydIlIeHUsI CBOMX IMOKa3arte-
JIeW.

['my6Goko moHMMas UX MOTPEOHOCTH M Mpeasiaras Ty TOMOIIb, KOTOPYIO BBl MOXETe OKa3arh,
BaM OyJeT Jierye YCTAaHOBUTh C HUMU KOHCTPYKTUBHBIE CBsI3U. OIpeieuB X MOTPEOHOCTH U TIpe[-
JIO’KHB CBOIO YHUKAJIBHYIO [IEHHOCTb, BbI CMOKETe OBICTPO HAWTH TOYKHM COMPUKOCHOBEHHMSI ¥ TIOCTPO-
UTb B3aMMOBBITO[JHbIE OTHOIIEHUS. DTO HE MPOCTO JapeHHe, a Crocod coAeHCTBOBATh COBMECTHOMY
POCTY U Pa3BUTUIO 0OEUX CTOPOH.

Tpetuil Meton: pa3paboTafiTe CTPATErdio MOBHIIIEHUS CUMIIATUM, OJHOBPEMEHHO BBISIBIISIS
MOTPEOHOCTH IPYTHX JIOAEH, YTOOBI MPEJIOKUTh UM UHANBUIYATbHYIO IEHHOCTb.

1. IomyepkHUTE JTMYHYIO HEHHOCTh B KOHTEKCTE OOIIECTBEHHBIX TeHJEHIIMIA: TIPH OOIIEHUH C
JObMU TIOMECTUTE CBOM LIEJI WJIM YCUJIHSI B O0Jiee IMPOKHIA COIMATbHBIA KOHTEKCT, HalpuMep, B
paMKax MOMOIIM padOoTAIOLIMM KEeHIIIMHAM, JIETSM U3 YSA3BUMBIX CJIOEB HaceslIeHHUs], OOJIbHBIM PaKOM
U T. I. — 3TO 3HAYMTEJHHO YCUJIUT Ballle IEHHOCTHOe npejyioxkenre. Korga Bama padota uiam 1eau
CBSI3aHBI C OOIIENPU3HAHHBIMU COIIMAIBHBIMU LIEHHOCTSIMU, JIIO/IY C OOJIBIIEN BEPOSITHOCTHIO TIPOSIBSIT
K BaM MOAAEPXKKY. Takasi cTpaTerust He TOJbKO OTBJIEKaeT BHUMAaHUE OT CMIOMUHYTHOTO HEJIOBKOTO
MOMEHTA, HO ¥ MOXET 3aCTaBUTh COOECEIHMKA B ONTPEICICHHO CTENIeHH MPOCTUTD BaIlI HEOOIbIINE
OIIMOKH, TIOCKOJIBKY BBI TIpEJICTaBIsieTe Oojee 3HaYMMOe JIeIO.

2. [IpepocTaBisiiiTe IEHHOCTD, UCXOAS M3 IOTPEOHOCTEN: B COIMAIIBHOM B3aUMOJIEHCTBUY KJTIO-
YeBYIO pOJib UTPAeT YMEHHE PaCro3HaBaTh MOTPEOHOCTH COOECETHHUKA U MpeJylaraTh COOTBETCTBYIO-
IIyI0 IIEHHOCTh. Y KaXJOro 4ejioBeKa, He3aBUCHMO OT €ro MOJIOKEHHSsI, eCTb MpoOJieMbl, KOTOpPbIE
OH XoueT penmth. Hampumep, Gorareie IO MOTYT UCKaTh BO3MOKHOCTH ISl MHBECTHLIUH, TeX-

HUYCCKUEC I'CHUUN HYXKXOAIOTCA B CpHHaHCPIpOBaHI/IPI IJIA pe€ain3alilul TEXHOJIOTMYECKUX ITPOPLIBOB, a
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JMAEpbl OOILIECTBEHHOTO MHEHHSI CTPEMSITCS 3apyYUThCs TIOJIEPKKO 00IIecTBeHHOCTH. Biaromgapst
[TyOOKOMY TTOHUMAHUIO M OKa3aHHIO TIOMOIIIM, OPHEHTUPOBAHHON Ha 3TH MOTPEOHOCTH, BB CMOXETE
OBICTPO YCTAaHOBUThH C HUIMH CBSI3b M COBMECTHO JIOCTHYb MOCTABJICHHBIX IIEJIEH.

3. IlpuBnekaiite MOAIEPKKY C IOMOIIBIO CBOEH UCTOPUU: JIEJISICh JIMYHBIMU UCTOPUSIMH, OCO-
OEHHO O TOM, KaK Bbl HAXOAWUJIMCh B HEBBHITOHOM TMOJIOKEHUHN UJIH CTAJIKUBAIUCH C TPYAHOCTSIMU, BbI
MO’ETE BbI3BaTh OTKJIMK U 3apyuuThecs noajepxkkon apyrux. Kak u caenana lain Cy: ona npencra-
BUJIa ce0s1 B KAYeCTBE MPeJCTABUTEIbHUIIBI MTHOCTPAHHBIX CTY/IEHTOB M MICIIOJIb30BaJIa 3TO KaK MOBOJ
1151 yCTAaHOBJICHH I KOHTaKTa ¢ peKTopoM. OHa He CTasia IpoCTO NePEeUYrCIIsITh MPOIUIbIe TPOOIEeMbI, a
MOCMOTpeia B Oyayliee U MpeJioKuIa, Kak caeaTh Tak, YTOObI permyTalysl yHUBEPCUTETA «IIPOCTH-
pajiach Jajiblie» — 3TO HE TOJIBKO MPOIEMOHCTPUPOBAJIO €€ YBaKEHUE U JIOBEPUE K YHUBEPCUTETY,
HO ¥ MO3BOJIMJIO U30€kKaTh BRI30BA 3AIIMTHON PEAKIMU CO CTOPOHBI COOECEIHUKA.

4. Hasoiku oomenust: Ucropust Hait Cy Takke 1eMOHCTpUPYET HaBBIKU 3(P(EKTUBHOTO 0OI1Ie-
HUS. B pazroBope ¢ peKTOpoM OHa He TOJIBKO MPOIEMOHCTPUPOBaa I0OOBb K YHUBEPCUTETY U TIO3H-
THBHBI B3I/ HA Oyayliee, HO U, Oiarogapsi yMeJIoMy UCTIONb30BaHHUIO IIPOTHO30B BMECTO OTCHUIOK
K TIPOIILIOMY, N30ekaa BO3MOKHOHN 3alMTHOM peakiwu. Ee moaxon cnocoOCTBOBa MO3UTUBHBIM
M3MEHEHMSIM, a He YKa3bIBaJl Ha TPOIILIbIE OIIMOKH.

Hcrnonb3ys 311 MeTObl, Bbl cMOKeTe 3(P(EKTUBHO HAIAIUTh KOHTAKT C JIOAbMU TP TEPBOM
3HAKOMCTBE U HalTH TOUKY MPOPBIBA JJake B HeOIaronpusaTHoi cutyauun. [lomauTe: a¢pdexkTuBHOE
00IIIeHNe — 3TO He TOJIBKO TO, YTO BBl TOBOPUTE, HO U, UTO OOJiee BaXKHO, TO, KaK Bbl 3TO TOBOPHTE.

UeTBepThlil METOJ, — OOCYXKIIEHUE JOJITOCPOUYHOTO Pa3BUTHS, JEMOHCTPUPYIOIIEE, YTO BbI
SIBJISIETECH YEJIOBEKOM, C KOTOPBIM BO3MOXKHO J0JTOCpOvYHOe coTpyaHuuectso. Hanpumep, Hait Cy
YacTo 3aBepIIaeT pasroBop CIeAYIOMUM 00pa3oM: « S MoHMMal0, YTo BUJEHUE Balllell KOMITAaHUH YKe
JaBHO BBIXOJUT 3a MpeJesibl HAlIMOHAIBHBIX TpaHull. Kak mccnenoBatesnb MeKKYIbTYPHBIX OTHOIIIE-
HUI, 51 yBEpeHa, YTO y HAC €CTh MHOTO BO3MOXKHOCTEH JUIsl yIiyOIeHHOTO 0OCYXAEHHS B KOHTEKCTe
Barei OyayIiei MexIyHapOIHO! SKcraHcum».» [lait Cy mojenuiach OHUM U3 CBOMX OMBITOB: «Bo
Bpems npeobiBanus B CIIIA s moceTwia JIEKIMIO mucatesisi, KOTOPOro OueHb yBaxkaiw. [1o okoHuaHuu
MEPpOIPUATHS 51 KOPOTKO MOOOIIANIACH C HUM, YIIOMSIHY/Ia HECKOJIBKMX KMTAWCKUX MUCATENeH M CBOU
COOCTBEHHbIE KHUTH, HAMEKHYB Ha TO, KaKyl0 LIIEHHOCTb s1 MOTY MPUHECTH €My B IUIaHe TPOAaXu
ABTOPCKMX IPaB Ha KUTAWCKOM phIHKE. B TOT ke Beyep OH caM CBSI3QJICSI CO MHOW».

3agepinas Oecety, Kak B KYJIbMUHAIIMA KOMEIUH, TIPOJEMOHCTPUPYITE BCE CBOM JOCTOMHCTBA,
YTOOBI OCTaBUTH ITyOOKOE BHevarieHue. [uanor, HalleJeHHbI Ha JOJITOCPOYHOE Pa3BUTHE, TAKKeE
MpeAronaraeT MOCTaHOBKY 33/1a4 — KaK MPaBUJIO, MEXIUCIMIUTMHAPHBIX, BBIXOASIINX 32 PaMKH
podeCCHOHANIBHBIX chep COOECEHUKOB M CTUMYJIMPYIOIIMX COBMECTHBIE YCHIIUS TI0 UX MPEOao-
nenuio. Hanmprmep, ecnm Bain codecelHUK padoTaeT B cepe HEABUKUMOCTH, a BBl — B MHTEp-
HET-WUHAYCTPHHU, BBl MOXXETE HAPaBUTh PA3roBOP CIEAYIONIMM 00pa3oM: «B HBIHEITHUX MOJTUTHYE-
CKHMX YCJIOBHSIX PBIHOK apeH/Ibl TaUT B ceOe CKphIThie BO3MOKHOCTH. B Hactosiiiiee Bpemsi OHJIaiH-
apeH/ia Ha KOPOTKHUH CPOK emE He mpruoOpesa MacmTaOHbIi XapakTep, BO3MOXHO, B Oy/IyIlleM MbI
CMOEM M3yUYHTh BO3MOXHOCTH COTPYIHMUYECTBA». DTO HE TOJIBKO MPOU3BENET BIEUATIICHHUE, HO U
poOyIUT UHTEpeC cOOECeHUKA, a TAK)Ke 3aJI0KUT OCHOBY JJIs1 TAJIbHEHIIEro OOIeH s B OyyIeM.
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Kak 3anHTepecoBaTh co0eceJHHKA B MepPBbie 5 MUHYT

Uxan bonaii npoananu3uposan i Hac KHUry Baneccel DaBapac «IIputsxenue» — npak-
THUYECKOe PYKOBOJICTBO, TIOCBAIIIEHHOE ONTUMU3AIMHA HABBIKOB OOIIEHUSI. DTa KHUra TIOCTPOEHa Ha
TpeX pa3InIHbIX BpEMEHHBIX PAMKaxX U PacCMaTpUBAET, KaK BBI3BATh MHTEPEC 3a BCETO MATh MUHYT,
KaK yrIyOuTh OOINIEHWEe W YCTAaHOBUTH JOBEPHE 3a ISATh YacOB, a TaKkKe KaK TMOCTPOUTH MPOYHbIC
COIO3HMYECKHE OTHOLIECHUS 3a MSTh JHEM.

JI71s1 Hayasa cocpeIoTOYMMCs Ha KpaTKOBPEMEHHOM MATUMUHYTHOM OOIIeHnH. MHOTHe MOryT
OBITH 03a/1a9€HBI TAKUM KOPOTKUM IMPOMEKYTKOM BPEeMEHH, CUUTAsl, UYTO 32 HErO TPYAHO YCTAHOBUTD
3HAYUMYIO CBsI3b. OJIHAKO B peasibHOU KM3HU UMEHHO KPAaTKUI pa3roBOp MpU MEPBOM 3HAKOMCTBE
3a4acTylo ONpeJessieT, 3aX0TAT JIM 00e CTOPOHBI MPOIOIKUTH 3HAKOMCTBO. [1o ciioBam aBTOpa, 1esb
MATAMUHYTHOTO OOIICHUS JAOJIKHA 3aKJTI0UaThCs B TOM, YTOOBI CO3/aTh IJIsi COOeCceTHNKA He3a0bl-
BaeMoe BIleUaT/ieHHUe.

Kak cospmath Takoii onbIT? DaBapa peKOMeHAyeT HauyaTh C KOHTPOJISI OOCTaHOBKU. B pa3HbIX
YCJIOBHSIX MBI BefieM ceOsi o-pa3HoMy. BbIOOp 0OCTaHOBKH, B KOTOPOW BbI UyBCTBYeTe ceOsi KOM-
(opTHO U MOXeTe MPOSIBUTH ceOsl C JTy9Ield CTOPOHBI, CHU3UT IICUXOJIOTMYECKUE U SHEPTeTUIeCKIe
3aTpatsbl, CBSI3aHHBIE C TPOTUBOCTOSTHUEM BHEITHUM (pakTopaM. BrIOOp nmogxonsiero mecrta — nep-
BBIH IIar K OOPETEHUIO COLMATIBHOTO TPEMMYIIEeCTBa. 3aTeM oOpaTuTe BHUMAaHUE Ha OCOOEHHOCTH
Pa3IMYHBIX 30H B MeCTe MIPOBE/ICHUs Meponpusitus. Harprmep, 30Ha ¢ HAMUTKAMU 9acTO SIBJISCTCS
UICUTHHBIM MECTOM JIJIs1 OOLIEHUS: 3/1ECh JIIOMISIM JIerue pacciaOuThCs U 3aBsI3aTh PasroBOpP.

[Ipexnae yem HauaTh pa3roBOp, yOemuTech, YTO Ballle MEepBOE BIieyaryieHne cpOPMUPOBAHO
MpaBWIbHO. BO Bpemsi KpaTkoro oOIeHrs IO HEOCO3HAHHO MIIYT OTBETHl HA TPHU BOIPOCA: BbI
HACTPOCHBI BpaXIeOHO UK T0OpokenaTesibHO? Bbl moOeuTess Wiy nmpourpapmuii? Bel moTeHIu-
QJIbHBIA COIO3HMK WMJIM coTlepHUK? Ballie mepBoe BIieuatieHue, MO CyTH, SIBJISIETCS OTBETOM Ha 3TU
TIOJICO3HaTebHBIE BOMpOckl. [TosaToMy yOeauTech, YTO Ballla OfeX/Aa, OCAHKA M YJIbIOKa MepeiaioT
MO3UTUBHBIN, YBEPEHHBIN U IPYKECKUN CUTHAIL.

Kuura DnBapn «IIputskeHne» — 3TO He MPOCTO PyKOBOACTBO IO HaBbIKaM OOIIEHHsI, a BCe-
CTOpPOHHEe MOcoOre MO0 KOMMYHHUKAIMY, KOTOPOE HAYYUT BAC TIOKA3bIBaTh CeOsI C JTydIllell CTOPOHBI
B PA3JIMYHBIX COIUATBHBIX CUTYAIIUSIX W TIPH Pa3HOU MPOJOIKUTETIBHOCTH OOITICHUSI.

UroObl cobeceTHUK TOYYBCTBOBAJ HAIly JTOOpOKeIaTesIbHOCTh, BaHecca DiBapac peKoMeH-
ayeT oOpaTuTh BHUMAaHUE Ha HEKOTOPbIE TOHKHWE, HO OYeHb BaXKHBIE JICTAJIM, HATIPUMED, OTKPHITOE
TMOJIOKEeHUE PyK. DTO MPOCTOE AEUCTBUE TTOKA3BIBAET, UYTO Y HAC HET CKPHITBIX HAMEPEHUIA, U CHUKAeT
HACTOPOXEHHOCTh coOeceqHnKa. Kpome Toro, MCKpeHHee pyKOMoKaTHe CriocoOCTBYET BHIPAOOTKE B
OpraHu3Me OKCUTOIIMHA — «TOPMOHA JIOOBU», KOTOPBIN IIOMOTAeT YCTAHOBHUTH JOBEPUE U OJIU30CTb.
[Tpu pykoroxkatuu ciaeauTe 3a TeM, YTOOBI JIAJJOHU ObUTM PACIIOIOKEHB BEPTHUKAIBLHO: TaK BBl HE
OyzieTe BBINIACTh HU CIIUIIKOM JOMUHHPYIOIIM, HA CJIMIITKOM TIOKOPHBIM, a TIPOJEMOHCTPUpPYETe
PaBHYIO ¥l OTKPBITYIO TTO3UIIUIO.

SI3BIK Tea Takke MMeeT pelnaoiiee 3HadeHue. [IpuHuMasi OTKPHITYIO 103y — HANpUMep, C
€CTECTBEHHO OMYIIEHHBIMHU TJIEYaMU U CJIeTKa MPUIOJHITHIM MTOAOOPOIKOM — BBl IEMOHCTpPUpPYETE
YBEPEHHOCTh B cede, HO He BhICOKOMEpHe. B To ke BpeMs crieuTe 3a CBOMM TOJIOKEHUEM: He CKU-
MaKTech U He 3aHUMaiTe 6e3 HeOOXOAMMOCTH CIUIIKOM MHOTO MPOCTpaHCcTBa. Takoi cOalaHCHpo-
BaHHBII TOIXO] IO3BOJIUT COOECEHUKY TIOHSATH, YTO BBl HE MPEJICTABIIsIeTe HA YIPO3bI, HA CTA00CTH.

3pUTebHBIN KOHTAKT TaKXke UrpaeT KIIo4YeByo poib. [lomaepikanue aieKBaTHOTO 3pUTeIbHOTO
KOHTAKTa MOKET 3HaYMTEJIbHO MOBBICUTH HICKPEHHOCTh M IITyOrHY oO1enust. M3oeraiite upe3mMepHOro
MIPUCTATLHOTO B3IJIsA/A, a TAKXKE HE TIO3BOJISIITE CBOEMY B3IJIsIAY OTyKAaTh HaJ] FOJIOBOM COOeCeJHUKA
— 3TO MOXET CO3/IaTh BIeYaTJIeHNe HeBHUMATEIbHOCTU UM HEYBaKEHHUSI.

B nieniom, Garogapst 3TM TpeM CTpaTerusiM — PyKOMOKATHIO, OTKPBITON 1o3e U 3(PeKThB-
HOMY 3pUTEIbHOMY KOHTaKTy — MbI MOXEM 32 KOPOTKOE BpeMsi CO3aTh MOJOKHUTETBHOE TEPBOE
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BIieyaTsieHue. A 9toOsbl erie OoJIbIIe YIIyOUThb 3Ty MePBOHAYAIBHYIO CBSA3b, HAM HYXKHO (POPMYIHpO-
BaTh BOIPOCHI M BECTH JIMAJIOT, KOTOPbIE BOBJIEKAIOT COOECETHNKA B OOIIIEHUE, a HE MTPOCTO MepealoT
undopmarmo. Hanpumep, 3amenuB craniaptHoe «Kak nena?» Ha Bonpoc «YTo ceroqHs 0coOeHHO
MOPAZoBAJIO Bac?», MBI C OOJIBIIEN BEPOSTHOCTBIO BHI3OBEM IITyOOKHIA M1 MHTEPECHBIN TUAJIOT, KOTO-
phIii cTaHeT OoJiee HACHIIIICHHBIM OIBITOM OOIIEeHUs ISl 00erX CTOPOH. Biiaromapst STMM TOHKUM U
MPOJYMaHHBIM METOJaM Mbl CMOXEM JIy4llle MPOSIBUTh ceOs1 B Pa3IMYHBIX COLUATIBHBIX CHTYalUsIX
Y TIOCTPOUTH O0JIee TPOYHbIE MEKJTMUYHOCTHBIE OTHOIIICHUSI.

UroObl poOyauTh y coOeceTHUKA KeJaHUe BBICKA3aThCsl, KITIOU 3aKJTI0YAETCS] B TOM, YTOOBI
HAWTH €ro MHTEPECHl, BE/Ib MOYTH KaXbIi JIOOUT TOBOPUTH O cede. besonacHslil U 3(hheKTUBHBIHI
Croco0 — HAMPABUTh Pa3rOBOP HA HEro caMoro. [ljist 3Toro He HyKHO CHEMaIbHO YTO-TO IIAHUPO-
BaThb, JOCTATOYHO €CTECTBEHHO BecTU Oecey, HaOmoasi u ciynias. Hanpumep, eciy Bbl 3aMETHIH y
cobeceJHIKa YHUKAIBHOE YKpallleHle, MOKeTe IPOKOMMEHTHPOBATH €r0 U IOMHTEPECOBATHCS UCTO-
pueil, KoTopasi 32 HUIM CTOHT: «DTOT KOIIEJeK, CBI3aHHBIN BPYyUYHYIO, BHIIISAUT OY4eHb HEOOBIYHO. BbI
camu ero caenam?» Takol BOIpOC eCTECTBEHHBIM 00pa3oM MEPEeBOIUT pasroBOp Ha coOeCeTHNKaA,
Y €CJIM OH 3aTPOHET €ro MHTEPECHI, Bbl SIBHO TIOUYBCTBYETE, KaK B HEM MPOOYKIAETCS SHTY3UA3M.

Hekotopele onacaiorcsi, 4to, ynessisi CAMIIKOM MHOTO BHUMaHUsI COOECEHUKY, OHU YITYCTST
BO3MOXHOCTB MPOSIBUTH ceOsi. OIHAKO MPH MEPBOM 3HAKOMCTBE TIOMCK OOIIMX YepT OOBIYHO MPO-
M3BOJMT JIydlliee BIeYaTieHue, YeM MofauepKkruBanue pa3nuuuii. C MoMOIIBI0 BOITPOCOB U OOMEHa
MHEHUSIMHU BBl MOJKETE HAUTH C COOECETHUKOM OOIIME TOUKU CONPUKOCHOBEHUSI, TAKHE KaK OOIIue
ApPy3bsi, OOIIME UHTEPECHl WA CXOXKUH onbIT. OOHAPYXUB OOIIYIO TEMY, HE CIIEIIUTE MEHSITh TEMY
pasroBopa, a yriyourtech B He€, OAEIMBIIMCH CBOUMU 1yBCTBAMU U MIEPEKUBAHUSIMUA — ITO CJIETaeT
Oecemmy Oosee TTyOOKOU U cofepKaTeTbHOM.

Harnpumep, o6Hapy:kuB, 4TO Bbl 00a yBJI€UEeHBI IPEIIPUHUMATEIHCTBOM, BBl MOXETE MTPOJOJI-
KUTHh 00CYXJEHUE TIPUUUH M NIEPCIIEKTHUB 3TOTO 3aHATHS; TAKOW ITyOOKHMI pa3roBOp COMM3UT Bac.
B 3akmouenue, yToObl UI€ATBHO 3aBEPIIUTh 3TO KpaTKoe OOIIeHHe, Bbl MOKETe MPeJIOKUTh KOH-
KPETHYIO OMOIIIb WM TIOIEPXKKY: MOPEKOMEH/I0BaTh PECTOPaH, MO3HAKOMUTH C MOJIE3HBIM 3HAKO-
MBIM WJIY 3aIJIAHUPOBATh COBMECTHOE MeponpusaTHe. Takas momaepkKa 1 MoMoIIb He TOJbKO YKpe-
TIAAT Ballly CBsI3b, HO U OCTaBAT y COOECEAHMKA MPUSITHBIE BOCIOMHHAHUS 00 9TOM OOIIEHUH. DTH
[ATh MUHYT, HATIOJTHEHHBIE B3aMMOIIOHUMAHUEM, COTIepeKMBAHUEM U 3200TOH, ABJISAIOTCS 00pas3IioM
YCTIEIITHOTO OOIIEHMS.
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5 yacoB: kak o0mAaTHLCA 00JIee rIIy0OKo
U MOCTPOUTH B3aMMHOE JoBepue?

B teuenue 5 yaco oO1eHNs HaIlA 11eJ1b — [TyOOKO MOHSTh COOECETHUKA M YCTAHOBUTD MTPOY-
HbIE OTHOIIEHHSI. DTOT POMEKYTOK BPEMEHHU MPEAOCTABIISIET IOCTATOYHO BO3MOKHOCTEH IS TTy-
OOKOro U cofiepkKaTeIbHOro OOIIEHHS, a He TPOCTO ISl IOBEPXHOCTHOH Oecenpl. CoryacHo Teopuu
couMabHOrO rncuxosora Yauans I'. ®pa, MeXIMUHOCTHOE B3aUMOJIEHCTBUE 110 CYTH MPE/ICTABIISIET
co0oi 0OMeH, BKJTIOYAIoNIHiA WH(GOPMAIIUIO, TTPEIMETHI, SMOIIUU M YCIYTH. DTOT OOMEH KacaeTcs He
TOJIKO MaTepHrajbHbIX MHTEPECOB, HO B OOJIbIIEH CTereHn — 0OMeHa Ha SMOIIMOHAIBHOM yYpPOBHE:
3a00Tbl, TOJJICPKKHU, TIOXBAJIBI U TIPUHSITHU.

B xone nsaTryacoBoro oOIIeHUs HaM ClieyeT CTPEMUTHCS K COATAaHCUPOBAHHBIM U B3aMOBBI-
TOJHBIM OTHOIIEHHUAM. DTO TpeOyeT OT HAC YyTKOTO MOHMMAaHUS MOTPEOHOCTEN coOeceTHIKA U OKa-
3aHMS COOTBETCTBYIOIEH MOJJIEP)KKU ¥ TIOMOIIH. B TO 5ke BpeMsi Mbl IOJKHBI Y€TKO BHIPaKaTh CBOM
COOCTBEHHbIE MOTPEOHOCTU U OXKUIAAHUS, YTOOBI OOIIEHNE CTPOMJIOCh HA OCHOBE B3aUMHOTO TIOHH-
MaHUs U YBOKEHHUS.

Hampumep, eciu Bbl 3aMeTUTe, 4TO COOSCETHUKY HY)KEH COOECEeIHUK M SMOIMOHAIIbHAS TOJI-
JepXkKKa, Bbl MOXETe BBICIYIIATh €ro C TepleHreM M cKaszaTh cioBa odompeHus. Ecmm cobecen-
HUK MHTEPECYeTCs] KAKOM-TO 001aCThIO, BBl MOXKETE TOJEUTHCS COOTBETCTBYIONIEN MH(pOpMalen 1
pecypcamu. Ecrn y coGeceiHiKa ecThb MPpaKTHUECKKe MOTPeOHOCTH, HAIIPUMeEp, TIOUCK pabOThI HITH
oOpartieHue 3a Ipo¢eCCHOHATBHBIM COBETOM, BBl MOJKETE OKa3aTh MOMOIIb B MEPY CBOUX BO3MOX-
HOCTEH.

B 10 e BpeMs B XO[ie 3TOro MATUYACOBOTO OOINEHHUsI CleyeT n30eraTb HeCOOTBETCTBUS OXKU-
nanuid. Ecnim cobeceiHUK X04eT MOroBOPUTh O KAPbEPHOM POCTE, a BBl BCE BpeMsl 00CykKIaeTe JTud-
HbIE yBJIEUEHHSI, OH MOXET MIOUyBCTBOBAaTh ceOsi HEKOM(OPTHO MM HENOHATHIM. [1o3TOMY BaskHEH-
HIYI0 pOJIb UT'PAIOT HAOJIONATEIBHOCTD, SMITATUS 1 HABBIKK OOIICHUSI.

Takum 00pazoM, B X0/l MATUYACOBOTO OOIIEHHS Halla 1ejib — uyepe3 3(PpeKTUBHBII 0OMeH
MHEHUSIMU TIOCTPOUTH TIIyOOKHE M CTAOMIIbHBIE OTHOIIEHUS. DTO TpeOyeT OT HAC YMEHUs MPOHHK-
HYTb B MOTPEOHOCTH COOECETHNKA, OKa3aTh COOTBETCTBYIOIIYIO TIOJJIEPKKY U B TO XK€ BPEMsI YETKO
BBIPA3UTh CBOM COOCTBEHHBIE OTPEOHOCTH M OXKUJaHus. biarogapsi COBMECTHBIM YCHIIHSIM MBI CMO-
KEM CJIeJIaTh 3TO BpeMsl MPUATHBIM U YIOBJIETBOPUTEILHBIM OIBITOM JJIs1 00EUX CTOPOH.

UYroOst 3(p(peKTUBHO MOHATH UCTUHHBIE TIOTPEOHOCTH YesloBeKa, Banecca DaBapac pekomMeH-
AyeT BHUMATEIbHO HAOMIOAATh 32 €r0 MUKPOBBIPAKEHUSIMH U TOBEACHUEM, UTO TMO3BOJISIET 3arjisi-
HYTh B €r0 BHYTPEHHHI MUp. MUMIUYECKUE BbIpaXKeHus1, OyIyYr HEMTPOU3BOJIbHBIMU JIBUKEHUSIMU
JIMIIA, 324aCTyI0 PACKPHIBAIOT UCTMHHBIE YyBCTBA YEJIOBEKA B COCTOSIHUM CUJIbHBIX SMOLIMH U SIBJIS-
10Tcst GoJiee I0CTOBEpHBIMH, YeM cjioBa. Hampumep, Koraa peub 3aXOguT O KOM-TO, KpaTKOBpEMEH-
HOE MPUIOAHSTHE YTOJIKOB pTa COOECeJHUKA MOXKET CBUETEIbCTBOBATH O IPE3PEHUH WM ITpeHeOpe-
KEHUH, JIa)Ke eCTU OH BepOabHO BhIpaXaeT yBakeHHe. VIMuTalus 3TUX MUMHUYECKUX BBIPAKECHUM
MOXET TIOMOYb HaM JIy4llle IOHSATh SMOIIMH, KOTOPbIE OHU OTPAXAIOT.

Kpome Toro, HabmoneHre 3a MoBeICHUEM YeIOBeKa U 3 TeM, KaKUe PECYpPChl OH IIEHUT, TaKke
siBrisieTcs: 3((PEKTUBHBIM CIIOCOOOM BBISIBIEHUS ero noTpedHocTel. CorpaibHbIiA ICUXOIOT YIIU3Ib
I'. ®na genmut pecypchbl, KOTOPHIMU OOMEHUBAIOTCS JTIOH, HA IIECTh OCHOBHBIX KaTETOPUIA: JTIOOOBb,
YCIIYTH, CTaTyC, IeHbI'H, Bely ¥ uH(opmarms. OOpaias BHUMaHUe Ha TO, YTO MHTEpECyeT codece-
HUKa B TIOBCEJJHEBHOM KW3HU, U Ha €ro MOBEJCHUE, Mbl MOXEM CeaTh BBIBOJ O TOM, KAKOW THII
PECYPCOB OH IIEHUT OOJIbIIIE BCETO.

Harpumep, ecnu konsiera moOUT ObITh B Kypce MOCIeIHUX HOBOCTEH KOMITAHUU U C YJOBOJIb-
CTBUEM [ICJIUTCSI UMM, OH, BEPOSITHO, OOJbIIe IIEHUT MH(OpMALIMOHHbIE pecypchl. Eciu ke npyrou
KoJulera yzielsieT 0co0oe BHIMaHUe MaTepUaIbHBIM BO3HATPaXEHUSAM M CUMBOJIAM CTaTyca, TO OH,
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CKOpee Bcero, OOJIbIIe IIEHHUT BElly U CTaTyc. DT HAOMIOICHUS TOMOTYT HaM TOYHEe YIOBJICTBOPSTh
notpeOHOCTH cobeceTHUKa U Oostee 3 PEKTUBHO OOMATHCSA M CTPOUTH OTHOIIICHHUS.

B cutyaiuy 3HaKOMCTBa YpE3BBIYAHO Ba’KHO MOHSTH OCHOBHBIE TIOTPEOHOCTH COOECEIHUKA.
Bwmecto Toro IITO6]:J XBacCTaTbCs, YEJIOBEK ONOJIKEH IIOHATH UCTUHHBIC HOTpe6HOCTI/I CO6CC€IIHI/IK3,
HaOJI0/1ast 3a ero CJIoBaMM M NocTynkamu. Harmpumep, eciiu coOGeceIHUK NIEHUT YCIyrd U BElly, TO
IMMPOABJIEHUE COUYYBCTBUA, MMOAACPKKHU U ITIPU3HAHHA, a TAKIKE IMPEINIOJHECCHNUC 3HAYUMBIX IOJAPKOB B
0coObIe THU, CKOPEee BCEro, CMOXeT OOJIbIIe TPOHYTh €r0 ¥ IOMOYb IIOCTPOUTH ITyOOKHE OTHOIIICHUSI.

B 1ienoM, BHUMaTebHOE HAOMIONCHNE W TIOHUMaHKUe MOTPeOHOCTEN coOeceTHUKA SBIISIOTCS
KJIIOYOM K HaJIA)KMBAHUIO XOPOIIEro OOIIEHWS] M OTHOLICHUH. Yessiss BHUMaHHE MUKPOBBIpaXe-
HUSIM, TIOBEICHUIO ¥ OCHOBHBIM MOTPEOHOCTSIM, MBI MOXkeM Oosiee 3(hPeKTUBHO 00IIATHCS C APYTUMU
JIIOObMH W YCTaHABJIMBATDb ITPOYHLIC U FJIy6OKI/IC CBA3U.
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Kak cJjeayer cTpouTh 00IeHne B TeueHue 5 quei?

B xoze nsaTMAHEBHOTO YIriTyOJIeHHOTO OOIIEHH S KTIOUOM K TMOCTPOEHHIO I0JTOCPOYHBIX OTHO-
IIeHUH sIBJIsieTCs1 (POPMHUPOBAHKE UYBCTBA COIO3HUYECTBA, TO €CTh MTPEBPAIIEHUE «THI U SI» B «MbI».
OnurM 13 3(pHEKTUBHBIX CIIOCOOOB COKPATUTH TICUXOIOTMUYECKYIO AUCTAHIIUIO SIBJISIETCS PACKPBITHE
JIMYHBIX CEKPETOB, YTO JIEMOHCTPUPYET HAIY YSI3BUMOCTb U YKPEIUIsieT OJM30CTh. XOTSI HEKOTOPHIE
OIacaloTCsl, YTO PACKPBITHE YI3BUMOCTH MOXKET HABPEIUTh UMHIIKY, HA CAMOM JieJie OOJIBbIIMHCTBO
JOJE! He yIeJNSIoT 3TOMY Upe3MepHOro BHUMAHUsI, 2 YMEPEHHOE MPOSIBJICHUE YSI3BUMOCTU MOXKET
Jaxe BbI3BaTh CUMIIATHIO Y COOECEHUKA, MOCKOJbKY AeNaeT Hac Oojiee HACTOSIIUMU U YeJIOBeY-
HBIMU.

Ooparienre Kk coOeceTHUKY ¢ TPOchOOi O MOMOIIM — 3TO MPOCTON U 3(PPEKTUBHBIN MTPUEM,
KOTOPBI HE TOJIBKO COKPAIAeT MEKJIMYHOCTHYIO JUCTAHIIMIO, HO M YKPETUISAET J0BepHe U CUMIIATHIO.
ITOT METO, UMEET JIAaBHIOI MCTOPUIO U U3BECTEH Kak «3(pdpekT PpaHKIMHA», TO €CTh IMOBHIIICHIE
cUMIaThK cOOECeHUKA K BaM MOCPEICTBOM MPOCHOBI O MOMOIIH. B peasbHOM KU3HU oOparieHue
K JPYTUM 32 COBETOM SIBJISIETCSI PACIIPOCTPAHEHHBIM CIIOCOOOM MIPUMEHEHHsI STOTO MPUHIIMIA: TIPH-
3HaBasi CBOM HEJIOCTATKH, Bbl OJHOBPEMEHHO MOTyYaeTe BO3MOKHOCTb JIyUllle MMOHATh COOeCeTHHKA.

Kimouom k 3ppexTMBHOMY OOIIEHHIO SIBJISIETCS] UCKPEHHOCTh — HE CTOMT OOpaIiaThes 3a
COBETOM IPOCTO Pajid caMoro ooparieHus. Bormpock! cieyer 3agaBaTh UCXOAS U3 CBOMX PEaTbHBIX
noTpeOHOCTel: Takoe oOIeHue OyaeT Oojiee HICKPEHHUM 1 3HAUYUMBbIM. [1oTyJuB coBeT, HEOOXOTUMO
BBIPA3UTh UCKPEHHIOI OJIarOJapHOCTh M pacCKa3aTh COOECETHHUKY, KaK MIMEHHO €ro MHEHHE TTOMOIJIO
BaM. Takoe BHUMaHHUE K JETaJIsM MO3BOJISET ellle Oonblie YIIyOuTh B3aMMHOE TIOHUMaHUE U JJOBe-
pue, 3aJ10)KUB MPOYHBII (PYHAAMEHT JAJIs1 NOCTPOEHUSI JOITOCPOYHbIX OTHOIIEHHH.

I'naBa 2.

Vmenne o0marbes ¢ JH0ILMH — 3TO MYJAPOCTh

B 1955 roay kunopesxucceép crapiiero rnokosenus Lsup ®anbcsii v yuensiil Y L3yryan cHsmm
punbm «Crennueckoe uckycctBo Maii Jlanbana», B kotopoM 3anedatiieéH 61-netHuit Mait Jlanb-
(baH, HAXOMUBILIHUIACS HA MUKe cBOero TBopuecTBa. [logooHo cerogusimHemy Jlio dexya, Maii Jlanb-
(an cTporo cienui 3a CBOUM UMUIKEM U (hU3UUECcKOi (hOPMOIL, CTPEMSICh K COBEPIIIEHCTBY B Kax-
JOM BBICTYIUICHUM Ha CIieHe. DTOT (PWJIbM TaKXkKe CUMTACTCS BaXKHBIM BU3YaJIbHBIM MaTepHajioM,
niepealolM HacJere UCKYCCTBA IMIKOIBI M»asi, 0COOGHHO B YacTH, TIOCBSIIICHHOHN €ro IieieBpy
«IIpomanue ba Ba ¢ L3u».

B xone cremok punsma Y 1zyryan u Llsus ®Panb, 3a00TACh 0 BU3yaIbHOM (peKkTe, XOTeau
3aMeHUTh aktepa JIio JISHbpyHa, KOTOpBIN ObUT HeBBICOKOro pocta. OmHako Mbsii Jlanbdan kare-
TOPUYECKH BO3Pa3wJl, MOAYEPKHYB MHOTOJIETHUE OTHOIIEHHS coTpyaHudectBa ¢ Jlio JIsabpyHOM,
YTO CBUIETEILCTBOBAJIO O TOM, HACKOJIBKO OH IIEHIJI YeJIOBEUECKHE OTHOIICHHS M CBOMX MApTHEPOB.
Takoii BBIOOp, XOTSI ¥ MOT TIOMTH HA HEKOTOPbIE KOMITPOMHUCCHI B TUIAHE XyH0KeCTBEHHOTO 3(pekTa,
MPOJEMOHCTPUPOBAJT €70 TMYHOCTHBIH IapM, OCHOBAaHHBIN HA BEPHOCTH U TIPEJAHHOCTH.

HacroitunBocts Maii Jlanbgans Obuia TPOAMKTOBAHA HE TOJIBKO JIMYHOW JIOSUTBHOCTBIO, HO U
CJIeZIOBAaHUEM CEMEWHBIM TPAJHULIUSM, TOTYEPKUBAIOLIMM BaKHOCTh YBaKEHHS U COXPAHEHUSI JOJITO-
CPOYHBIX OTHOIIIEHUH B Xy[I0)KECTBEHHOM COTpYAHMYECTBE. B cBOeii apToOMOrpacm OH yOMHUHAET
MCTOPUIO O B3aMMOOTHOIIIEHUSIX ¢ KOprdeeM NeKMHCKOro OnepHoro uckyccrsa Tanb CuHbIIEEM, UTO
CBUZETEJBCTBYET O €r0 IIYOOKOM YBAKEHUH K CTApIIAM U aBTOPUTETaM B ITPOpeccru. TH MOCTYITKU
HE TOJIbKO OTPaXaloT €ro JIMYHBIE KaueCTBa, HO M CIOCOOCTBYIOT MOAJEP/KAHUIO TAPMOHUH U TTOPSI/IKA
B MUp€ NIEKMHCKOM OMepbl.

dunocodus Mosii JlanbhaHa B OTHOIIEHUH KU3HA U PaOOTHI, OCOOEHHO €ro MyApOCTh B TIO/I-
AepKaHWY OTHOIICHU! Y YBaXKEHUU K TPAJULIMSIM, 3aCITy)KUBAET HAIIErO ITyOOKOTO pa3MbIIIUICHUS 1
MOXET CITY’KHTh ITPUMEPOM TSI TofipaxkaHusi. Ero sKu3Hb 1 XyJOKeCTBEHHAsI TPAKTHKA MOKA3bIBAIOT
HaM, YTO yCIIeX YesIOBEKa 3aKJII0YAaeTCsl He TOJNBKO B TaJIAHTE W JIOCTHXKEHUSIX, HO U B TOM, KaK OH
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BEICT cebs B KU3HH, PYKOBOACTBYACH MOPAJIbI0O U MYAPOCTBIO, U KAaK, COXpaHAA LEJTOCTHOCTb CBO-
€ro UCKYyCCTBa, OH OJHOBPEMEHHO YBAKACT U NMOAACPKUBACT OTHOIICHWA C IPYTUMU JIIOAbMMU. STOMY
HUCKYCCTBY OBITh YEJIOBEKOM CTOUT YUUTHCA U TTOAPAKATh KaAXKIOMY.
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1. IIpexxae 4eM OTHOCHTBCS K APYIrUM,
HY:KHO JUCHUILINHUPOBATH ce0sl
OTHOIIEHHS ¢ CAMHUM COO0M — 3TO HAYAJIO BCeX OTHOILIEHUM

Tocriopun JIst IlyMuH OgHAX/IBI OTMETHII, YTO TPU BUJA OTHOIIEHWH, C KOTOPHIMU TPUXO-
JWTCSI IMETh €710 B KHM3HM, TIO CTETIeHH BaXKHOCTH PACIIONATaloTCs B CIIEIYIONIEM MOPSIKe: YeTI0OBeK
U BeIlY, YeJIOBEK U UeJIOBEK, a TAKKe CaMOoe TJIABHOE — YeJIOBEK U CaMOCTh. JIeHCTBUTEILHO, IMEHHO
9TH OTHOIIEHUS C CaMUM COOOM OIpeIesIIoT HallpaBJieHre Bcell Harlel ku3Hu. CuacTbe UMeeT TpU
M3MEPEHUs: OTHOIIICHUS C BHEIITHEN Cpeiol, ¢ APYTUMHU JIIOABMHU U ¢ caMUM cOOOM. TONbKO TOCTHT-
HYB FapMOHHMHU Ha BCEX STHX TPEX YPOBHSIX, YEJIOBEK MOXKET MOUyBCTBOBATH HCTHHHOE CUACThE.

Hexkoropbie o/ii, BO3MOXKHO, OTJIMYHO CIPABJISIIOTCS C B3aMMOJCHCTBIEM C OK Py KAIOIIEH cpe-
J0H 1 Jake TOOMBAIOTCS OTPOMHBIX YCIIEXOB, HO €CJIM OHU He YMEIOT HaJIa)KUBaTh MEKJIMIHOCTHbIC
OTHOITIEHHS, TO TaK Ha3bIBaeMBbIi ycriex OyaeT Jvib ogHoMepHbIM. Erie Oonee cephe3Hoi mpodiie-
MOU SIBJISIETCSI OTUYXJCHUE OT caMoro ceds. MHorue oy, Ka3aaoch Obl, JOOUBITIHECS ycriexa, Ha
CaMOM JieJie UCTIBITBIBAIOT ITYOOKOe YYBCTBO OIMHOYECTBA, JIMIICHBI HACTOSIIMX PY3eH U, UTO 0OCO-
OEHHO BaXHO, HE MOTYT )KUTh B TAPMOHHH CO CBOMM BHYTPEHHUM «sI». BO3MOKXHO, OHM TTOCTOSTHHO
O0pIOTCS, TBUKUMBIE HEYIOBJIETBOPEHHOCTBIO COOOM, HO, 0OpETSI BCE, UTO XOTEJIH, TO-TIPEKHEMY HE
YYBCTBYIOT BHYTPEHHETO TOKOSI, [IOTOMY YTO B TIIyOMHE JIyIIN He YBaXaloT ceOsl.

[Toatomy, crankuBasch ¢ 00MaaMu1 U HEJOBOJILCTBOM, HAM HYKHO CBOEBPEMEHHO «OI' PAHUYHUTh
yiepO» U MPUMHUPUTHCS C COOOM, a He MO3BOJIATH 00U/Ie U HeIOBOJIBCTBY BiiaaeTh Hamu. Harpumep,
HEKOTOPBIE JIIOJIV PAJIv TaK HA3BIBAEMOU «CIIPABEJIMBOCTH» MPEANOUUTAIOT OCTaBaThCs B Opake 0e3
MoOBH, HE Xeash yXOOWTh, PYKOBOACTBYSCH JIOTUKOW: OHM HE XOTAT, YTOOBI TOT, KTO UX OOWEN,
noouscs croero. OHAKO Takoe TOBe/IeHre, Kakyleecss OOpbOOi, Ha cCaMOM JieJie sIBJISETCS CaMo-
paszpyliieHreM. B KOHIIe KOHIIOB, HECYACThe APYTUX HE MIPUHOCUT CUACThSI caMoMy cebe, a TI0-HacTo-
SIIeMy TepsieTcsl COOCTBeHHAs KU3Hb U CYACThe.

B nucemax k ceiHy Pokderiep Takxke mpoaeMOHCTPUPOBAT IITyOOKOe IOHUMAHUE KITI0YEBOTO
MIPUHITUIIA «TAPMOHUU C cCaMUM co0oi». OH MOAYEepKUBAII, YTO YBEPEHHOCTh B ceOe W BHYTPEHHSIS
rapMOHHSI — BaXKHEHIIIME CITyTHUKU B )KU3HU. JIMUHOE JOCTOMHCTBO UCXOOUT M3HYTPH, W TIOKA BbI
TBEP/IO OTCTAMBaEeTe CBOE JIOCTOMHCTBO, HUKTO HE CMOXET MO-HACTOSIIEMY Bac 0OMIeTh. DTH HACTAB-
nenust Pokdgernnepa — He TOJBKO PYKOBOJCTBO JUISI ChIHA, HO M TJIyOOKasi MyApOCTh B OTHOIIICHUU
B3aMMOOTHOIIICHUH C JIIOIbMHU U CAMOTIO3HAHUS.

Hwuxe mpuBOAUTCS OTPHIBOK U3 TIMIChMA:

Moii ChIH, MBI )KHUBEM B OOIIECTBE, CTPEMSIIIEMCS K JOCTOMHCTBY, U 5 3HAI0, UTO IS YeJIOBEeKa,
JOPO’KAIIEro CBOMM JOCTOMHCTBOM, O3Ha4YaeT ockopOneHue. Ho 3a4acTyio, kem Obl Tl HY OBbLIT, JaXke
npe3usieHT CoenuHeHHbIX 11ITaToB AMEepUKy He B CHJIaX MPEJOTBPATUTh OCKOPOJICHUSI CO CTOPOHBI
APYTUX.

Uro xe Ham zenatb? OTBeyaTh B MOPbIBE THEBA, 3alMILAs CBOE TOCTOMHCTBO? Mnn nposiBUTH
TepNUMOCTh M BerKoayue? Vi pearnpoBaTh KAKUM-TO APYTHM CIIOCOOOM ?

Bo3MOXkHO, BBl IOMHHUTE, UTO s IO CUX MOp OepeskHO XpaHIo TPynmoBylo ¢otorpaduio cBoux
OJTHOKJIACCHUKOB U3 Cpe/IHe! KOJIbl. Ha Hell MeHsI HeT — TaM TOJIBKO JIETH U3 00eCTIeYeHHBIX CEMEH.
[Tporiio HECKOMBKO JIECATHIETHI, HO S TIO-TIPeKHEMY XpaHIo 3Ty ¢roTorpaduio, a eme Oosbiie —
BOCIIOMHMHAHHS O TOM, KaK OHa OblIa c/iejiaHa.

IT10 OBLIO OMHAXIBI JHEM, TTOro/1a ObLIA XOPOIIas, U YIUTEb CKa3asl HaM, 9TO PUIIEN (poTo-
rpacd, 4ToOsI choTorpaupoBaTh yUSHUKOB BO BpeMs1 ypoka. MeHst (hoTorpadpupoBasy U paHbliie, HO
OYEHb PelIKO — I peOeHKa 13 OeqHOU ceMbH (hoTorpadust ObUIa POCKOIIBIO. Kak TONBKO MOsIBUIICS
dotorpad, s cpazy Hayan mpeACTaBIATh cede, Kak Oyly BHIVIAACTh B Kaape: MOOOJbIIe YIBIOOK,
MOOOJIBIIIe eCTeCTBEHHOCTH, YTOOBI BBIIJISIIETh KPYTO, M JaXe Havasdl MpPeCTaBIIsATh, KaK BEPHYCh
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JOMOM M, CJIOBHO cOOOIast paoCTHYI0 HOBOCTh, CKaxy mame: «Mama, MeHs1 cotorpacdrpopau!
Oto caena Hactosimui pororpad, mpocto cynep!

51 ¢ Bocroprom cMoTpen Ha Toro dotorpacda, KOTOPbIi HAKJIOHWIICS, YTOOBI BHIOpATh paKkypc,
HaJIesICh, YTO OH MOCKOpee 3arnevarieeT MeHs B Kaap. Ho s pasodapoBascs. 1ot pororpad, noxoxe,
ObLT CTETOM: OH BBIITPSIMUJICSA, YKa3aJl Ha MEHs MaJbleM U cKazal MoeMy yunteno: «He mMormim Obl
BBI TIOMPOCHUTH TOTO YUEHHUKA BCTATh CO CBOEro Mecta? OH OfIET CITUIIKOM yOOro». 51 ObUT MaJIeHbKUM
YUEHUKOM, BBIHYKAEHHBIM TTOAYUHSATHCS YUUTENO, M HE MOT COMPOTUBIIATHCS — MHE OCTAaBAJIOCh
TOJIKO MOJTYa BCTATh, UTOOBI CO3/1aTh KPACUBBIN (DOH ISl TeX OOTraTo OfIETHIX JIeTel N3 00eCIieYeHHBIX
ceMen.

B ToT Mur g nodyBcTBOBaJI, Kak y MeHs 3aropenochk Juuo. Ho s He paccepowiics, He crai
kaneTb cebs1 U Tem Oosiee He CTajl B AyIlle YIpeKaTh POIUTENIel 3a TO, YTO OHU He MO3BOJIMIMA MHE
OZIEThCSl TIPHJIMYHO — BEJIb Ha CAMOM JIeJie OHM yXe C/eNald BCE, YTO MO, YTOOBI s MOTyYHII
xopoitee oOpasoBanue. Habmonast 3a ChbeMKOiA, KOTOPYIO OPraHM30BBIBAII TOT poTorpad, s B AyIie
CKaJT KyJIaK¥ ¥ TOP;KECTBEHHO TOKJIsIICS ceOe: «OMHaXIbI ThI CTAHEITh CAMbIM OOTaThIM YeJIOBEKOM B
mupe! YTo 3HaUuT — M03BOMTH (poTorpady cororpaduposars Teds1! TBOsSI ropaOCTh — 3TO KOrAa
caMblii U3BECTHBIM XYJI0KHUK B MUPE HAMIIET TBOM MOPTPET!»

Moii chiH, Ta KJISTBA, KOTOPYIO s JaJI TOT[a, y&e cTajla peabHOCThio! B Moux rmnaszax 3Ha-
YEeHHUE CJIOBA «YHIKEHHE» M3MEHUJIOCh: OHO OOJIbIIe HE SIBJSETCS OCTPHIM KJIMHKOM, JIMIIAIOIIIM
MeHsI JOCTOMHCTBA, a IPEBPATUJIOCh B MOIIHYIO ABHXKYIIYIO CHITY, TOAOOHYIO OYIIyIOIeMy MOpIo,
TMOJITAJIKMBAIOIIYIO MEHs BIiepe/], OOy KAAIOIIYI0 CTPEMHUTHCS KO BCEMY MTPEKPACHOMY U XOPOILIEMY.
Ecnum ckazatp, 4to TOT (poTorpad BIOXHOBMII OEIHOTO MAJIBUMKA CTaTh CAMBIM OOTaThiM Y€JIOBEKOM
B MHpE, TO 3TO, MOXaJyil, He Oy/eT peyBeInYeHIEM.

VY Kaxaoro ObIBAIOT MOMEHTHI, KOTJ]a OH HACIAKAAETCS alIONUCMEHTaMH M OBAIISIMH — 3TO
MOXeT ObITh IPU3HAHUEM HAIIMX JOCTHKEHUI WM HALIIMX KAUEeCTB, IMYHOCTA U HPABCTBEHHBIX I1€H-
HOCTe1; OBIBAIOT 1 MOMEHTBHI, KOT/Ia MbI TIOJJBEpraeMcsi Harajakam 1 ockoponenusm. Eci otopocutsb
3JIOHAMEPEHHOCTD, S [yMalo, YTO MbI TIOJJBEpraeMcsi OCKOpOJIEHHUSAM M3-32 HEJIOCTaTKa OIpe/esieH-
HBIX CIIOCOOHOCTEN — 3TU CIIOCOOHOCTH MOTYT KacaThCsl KaK HAIEro TMOBEJEHUs Kak JIIoeH, Tak
Y Hallero OTHOLICHUS K Jielly; B JIOOOM CiIydae, OHU HE BBI3BIBAIOT YBAXKEHUSI CO CTOPOHBI IPYTHX.
[ToaToMy s XOuy CKa3aTh: MOJBEPrHYThCS OCKOPOIECHHUIO — He TaKasl yx I1yioxas Bellb. Eciu Bbl yme-
eTe XJIAJHOKPOBHO aHAJIM3UPOBATh CUTYAIIHIO, TO, BO3MOXHO, COYTETE OCKOPOICHE MEPUIIOM CBOMX
CIIOCOOHOCTEN — sI UMEHHO TaK Y MOCTYTAI0.

1 3Ha10, 4TO JM0OOE, Jake caMoe He3HAYUTEIbHOE OCKOpOJIeHHEe, MOXKET 33/1eTh JOCTOMHCTBO.
OnHaKko JOCTOMHCTBO HE AAETCs CBHIIIE M HE JAPUTCS IPYTMMHU — €ro co34aéiib Thl caM. JoCTOMH-
CTBO — 3TO JYXOBHBIN TUIOM, KOTOPHIM HACIAXKJACIIBCS Tl CaM; JIOCTOMHCTBO KaK/I0TO TIPUHAJIe-
KUAT €My CaMOMY: €CJIM Thl CaM CUMTAelllb ce0sl JIOCTOMHBIM, TO Tl M €CThb AOCTOMH. [ToaTomy, ecnu
KTO-TO PaHUT TBOM YyBCTBA WJIM TBOE IOCTOMHCTBO, HE TOj1aBaics Ha 310. Eciu Thl Oyaers TBEPIO
OTCTauBaTh CBOE JJOCTOMHCTBO, HUKTO HE CMOXET TeOd OOUIETh.

Mo ChIH, TBOU OTHOIIIEHHSI C CAMMM COOOU — 3TO Havasio Bcex oTHoIeHui. Koria el BepuIib
B ce0s1 1 HAXOAMIIIBCSI B TADMOHUM C COOOM, Thl CTAHOBHUIIILCSI CBOMM CaMbIM BEPHBIM CITYTHUKOM. U
TOJIBKO TaK Thl CMOJKEIIIb COXPAHSTh CIIOKOWCTBUE KaK B PaJJOCTH, TaK U B TOpE.
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Coxpansii He00X0JMMYI0 IOKOPHOCTH 1 TepIrieHne

Ixon JIsBucon Pokdgemnep (John Davison Rockefeller, 8 utons 1839 — 23 mas 1937) —
aMEpUKAHCKUI MTPOMBIIJIEHHUK U CYNEpKAIUTAINCT, ocHOoBaBIMi B 1870 rony komnanuio «CraH-
napt-Oit» (Mobil Oil).Pokderniep Obl1 IepBbIM MUJLTHAPACPOM Ha 3eMIie U BCEMUPHO TTPU3HAH-
HbIM «HE(PTSIHBIM MarHatom». B nmepuop cBoero pactisera oH MoHomnonuszupoBas 80 % nHedrenepe-
padarsiBatorierd mpombiiieHHocTH U 90 % HedrenpoBonHoro 6usHeca B CIIA. Pokdennep Obut
coepKaHHBIM, HEMHOTOCJIOBHBIM M 3ara/IOUHbIM 4eIoBeKOM. Pokderniep OblT He TOJbKO BHICOKOMO-
PaJbHBIM M BBIAIOIIMMCS YCIIEITHBIM OM3HECMEHOM, HO M OTIIOM, YMEBIIIUM MPABUJILHO BOCIHTHI-
BaTh CBOMX jieTel. Bcero Pokderiep Harucas cbiHy 38 mucem, B KOTOPBIX JOCTOBEPHO 3alieyaTsieHbl
BCE €ro JAOCTHKEHHS, JIeXkKalllye B OCHOBE MU(Da 0 cO3JaHuM OOrarcTaa.

MBb1 no-tipexHeMy OyzieM UCTOb30BaTh COIEpKaHNe OIHOTO M3 ITUX CEMENHBIX MUCEM, YTOObI
3arIsIHYTh B CTPATerMy M CEKPETHI CO3/IaHMsI OOraTcTBa BEJIMUYANIIIEro MarHata CBOero BpeMeHH.

Hoporoii IxoH:

BonbIroe ciaci6o 3a To, 4TO I0BEPUJICS MHE U PAcCcKa3all O CBOEM yXOjie U3 COBETa TUPEKTOPOB
«Cutnbenka». S, KoOHeYHO, TOHUMAIO, TIOUYeMY ThI TaK TOCTYIHJI: Thl OOJIbIIIE HE MOXKEIb TePIeTh
HEKOTOpbIE ICHCTBHS CBOMX KOJUIET M HE XOYEIllb MPOJIOKATh OMIUHSATHCS UM.

OpnHako, ObUIO JI TBOE pEIlieHNue MYAPBIM, I0-BUIUMOMY, TIOKaKET TOJbKO Bpems. [IpuunHa
MpocTa: eciiv OBl ThI HE OTKA3JICS OT JAOJDKHOCTH YJIeHa COBETa TUPEKTOPOB «CUTH» TI0 COOCTBEHHOM
VMHHIIMATHIBE, & PELIHJI OCTAThCSI TaM, BO3MOXKHO, ThI TIOIYYHJT OBl TOpa3ao OOJbIIIe.

1 3Ha10, YTO MOKOPHOCTH — BEJIMKHIA Bpar MBICIIH U TIOPEMHBIN Ha3upateib cBOO0ab. OHAKO
IJIs1 YeJIOBeKa ¢ OONBIIMMU aMOUIIMSIMU COXPaHeHHe HEOOXOMMO TTOKOPHOCTU M TEPIEHHS] — 3TO
KaK pa3 Ta CTparterusi ycrexa, Kotopas He MOJBOIUT HU pasy. OmisapiBasich Ha3aj, s MHOTOE Tiepe-
Teprien u Onarogapsi STOMy MHOToe Moiy4ril. B Hauasie Moero npeanpruHIMAaTeIbCKOro My TH, U3-3a
HEXBATKU CPEJICTB, MOU mapTHep muctep Kiiapk mpeniokus mprucoeMHUTBCS K HaM ero ObIBIIEMY
kosutere muctepy [apanepy. 51 ¢ pagocTbio mogaepxai 3Ty Uei, Be/ib PUCOSTUHEHHNE STOTO COCTO-
SITEJIHOTO YeJIOBEKa 03HA4aslo, YTO Mbl CMOXEM JeJaTh TO, YTO XOTHUM, Ha YTO CIIOCOOHBI U YTO
MOXHO OCYIIECTBUTD MPH HAIMYMHU JOCTATOYHBIX CPEJICTB.

OpnnHako, Kk MoeMy yauBieHMo, Kiapk npruHec ¢ co0oi He TOJBKO KOleseK, HO M HaHeC MHe
YHIDKEHUE: OHU XOTeNu neperMeHoBarh kommnanuio «Knapk-Pokdemiep» B «Kiapk-Tapnuaep», a
MIPUYMHOM, 10 KOTOPOU OHU XOTeNU yAaauTh (hamuinio Pokdernepa u3 Ha3BaHUs KOMIIAHUH, ObLIO
TO, 4TO ["'apIHep MPOMCXOAMII 13 3HATHOM CEMBbH, 1 €10 (DaMITHS MOIJIA IPUBJIEUb OOJIbIIE KJIMEHTOB.

Dto OBUTO OCKOpOJIeHUE, TIIyOOKO 3azeBliiee MoE camomooue! S 6but B sipoctr! S1 Benb Toke
ObLT mapTHEPOM, a ['apHep BHEC JUIIL CBOIO JOMI0 KanuTaia. Pa3se To, 4TO OH U3 apuCTOKpaTuyie-
CKOTO pofia, Ja€T eMy MpaBo JIMILATh MEHs TOro, YTO MHE 110 rpaBy npuHaiexut?! Ho s cnepxancs
u ckazan cebe: «Thl HOJKEeH B3ATh ce0s1 B PyKH, COXPaHATh CIIOKOMCTBHE — 3TO TOJBKO HAYAJIO,
BIIEPE/IU €ILE TOITHIA MyTh!»

Sl mpuTBOpUJICS CIIOKOMHBIM M, Jiejasi BUJ, YTO HUYEro He Mpou3oluio, ckazan Kmapky:
«Hwuuero crparrHoro». Ha camom aese 31o Oblia uncTas oxb. [logymaiite camu: Kak 4esioBek, Moj-
BEPIIIMIACS HECTIPABEAJIMBOCTH U YS3BJIEHHOMY B CAMOJIOOMH, MOXKET IPOSIBUTH TAKYIO TEPIHUMOCTb
u Benukonyime! Ho st pa3ymom moracuit bUIalonuid B MOel IyIlle OrOHb THEBa, TIOTOMY UTO 3HAJ,
YTO 3TO MPUHECET MHE TIOJIb3Y.

TeprieHre — 3TO He Cllernoe CMUPEHUe, HYKHO XJIaJHOKPOBHO OIIEHUBATh CUTYAIIUIO U TIOHU-
MaTh, He OTKJIOHUTCS JIM Ballle pPelleHne OT LIeJIM U He HaBPEOUT JIU ed. BCrbUIbuMBOCTD 1O OTHO-
meHnio K Kiapky He TOJBKO He JOCTOIHA, HO, YTO enlé BakHee, OHA MOKET BHECTH PACKOJ B HaIlle
COTPY/IHUYECTBO U JIaXe MPUBECTU K TOMY, YTO MEHSI BHITOHAT U MPUIETCA HAUMHATH BCE C HYJA. A
eIMHCTBO, HAIIPOTUB, CO3/1aET CHHEPTHIO, TIO3BOJISIONIYIO HAIlIeMy /ey PAcTy U Pa3BUBAThCS, A MOU
JIMYHbIE CUJIBl K MHTEPECHl HEN30EKHO YKPEISTCS BMECTE C HUM.
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4 3nau1, K yemy crpeminock. Ilocne 3Toro s mpomoskan padoTaTh ¢ MPEKXHUM SHTY3HA3MOM,
He 3Had ycranoctu. K TpetbeMy romy MHeE ynaaoch BBITECHUTh U3 KOMIIAHUU TOIO YPE3MEPHO PacTo-
yuTenpHOro Muctepa I'apaHepa u BocCTaHOBUTD pernyTanuio komnannu «Knapk-Pokgennep»! B to
BpeMsl JIIOIM Hauali 00paIaThCsi KO MHE C yBaXUTETbHBIM «MuUcTep Pokdertep», 1 51 cTai 6oratbiM
YEJIOBEKOM.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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