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Apu Kenn
IIpomaxu - 370 HaBbIK. Kak
OCBOHUTH Npodpeccuro npoaaBia

IIpeaucaosue

[Tponaxu — OTHOBPEMEHHO MCKYCCTBO, HayKa M HerpocTasi npogeccus, B KOTOPOH MOKHO
JI0OUTHCST OOJTBIIIOTO ycrexa. XOTUTe BepbTe, XOTHTe HeT, HO 80 % MWUIMOHEPOB B MHUpPE KOI/Ia-TO
3aHUMAJIMCh TIpofaxamu. PaboTa mpojaBia momMoraeT pacKpbiTh CBOW MOTEHIIMAN M COCTOSITHCS B
podecchm.

Crath MacTepoM MpoJaX U BOWTU B YKCJIO JIYUIIUX MPOAABLIOB C JOXOJOM B JECATKUA MUJI-
JIMOHOB — 3TO 1IeJIb, O KOTOPOM MeuTaeT Kaxblii mponaseil. OnHako 99 % mnpoaaBloB oOpedYeHsbl
0CTaBaThCsI IOCPEACTBEHHBIMU: OHU OPOJIST MO YJIULIAM U MepeyJIKam B JT00YI0 Oroay, HECMOTPS Ha
&Kapy ¥ JI0%k/1b, HO MOJTy4aloT MU3epHbIi Joxoa. Tonbko 1 % moaei cnocoOeH cTaTh JIMAepOM MPOIaK
Y BOWTH B YMCIIO BBICOKOOIUIAYMBAaEMbIX crielaancToB. [Touemy Mexy mpogaBliaMu CyIECTBYeT
Takasi orpoMHasi pasHuia? Jleno B ToM, 4YTO HaBBIKM M METOJbI MPONAXK Y JIIOAEH pa3inyaioTcs Mo
ypOBHIO MacTepcTBa. Bee, kTo nodwmiics ycriexa B cdepe mpoaaxk, 06e3 UCKIIoUYeHNs TIIyOOKO pa3ou-
paloTcsi B METOJaX U HaBbIKaX MPOJaK.

ITo mMepe Toro kak H(MOPMAIHS CTAHOBUTCS BCE AOCTYITHEE, TPUEMBI Pa3HBIX MPOAABIIOB BCE
OonblIie TIOXOKM JIPYr Ha apyra. Ecim ycnemmHast mpomaka TpeOyeT HaXOMYMBOCTH, TO BHUMaHUE
K JIeTajIsIM MOMOraeT MpUMeHUTh e€ Ha Jene. Korma yxe Henb3sl pacCUMThIBATh HA HEOKUIAHHBIN
XOJ1, pemaioiiee 3HaueHUe MPUOOPETalT Ka4eCTBO padOThl M TOYHOCTh Kak/IOro Iara. B Oymaymem
KOHKYpeHIIUs B cpepe mponax OyJeT TONbKO YCUITUBAThCS.

B 31011 KHUTE COOpaHBI CEKPEThl MaCTEPCTBA TAKMX M3BECTHBIX MPOIABIIOB, Kak PpaHK bert-
mxep u [Ixo Ixxupapa. OHa pacckasbiBaeT 00 UMUJIKE MPOAABLIA, NMEPBHIX IIarax B rpodeccuu u
npuéMax 3aKJTIOUeHHUs CIIeJIOK. YUTaTeim CMOTyT pa300paThCsl B CIIOKHBIX CUTYAIMSIX, OCBOUTH pa3-
JIMYHBIE TEXHUKHU MPOJAXK U MOCTETIEHHO MPUOIU3UTHCS K YCIIEXY.

MBbI CcKpeHHe HaJleeMcsl, YTO MOcJie MPOYTEHUs] STOM KHUTH MPOAABLIBI OOPETYT COBEPIIIEHHO
HOBOE MMOHUMaHKe CBOel paboThl, cMOryT Ooiee 3(h(PEeKTUBHO pa3BUBaTh CBOIO Kapbhepy M MOTyvaT
HIeAPYI0 OTAAYY OT KaKAO0ro BJIOKEHHOTO YCUJIHSI.
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Yacts 1. PadoTaiiTe Hag cooon

B coBpemeHHOI MHIOYCTpUM TpPOAAX LAPUT OCTpas KOHKYPEHLMs, M IpoJaBell, KOTOPbIA
TOJIBKO U 3HAET, KaK C FO.HOBOI;'I HOpr3I/ITbCH B IIOUCK KJIMEHTOB, HU 34 4YTO HE HO6LéTCH 6OJII)IHI/IX
ycriexoB. Tobko ymest IpUMEHSTh YM B padoTe 1 pacmmpsisi cpepy CBOETO BIMSHHSI, MOXKHO Jierdye
JIOOUThCS ycIiexa — WM, TOUHee, JOOUThCsS OOJBIIero ycrexa, yeM apyrue. Ha camom gese uyToosl
XOPOIIIO MTPOJaBaTh CBOM TOBAp, MPOJaBel] B IEPBYIO OUepe/ib JOIKEH HAyUMThCS ITPOJaBaTh CaMOro
ceds.
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I'napa 1. [Ipoga’ku HAYNHAIOTCS ¢ YMEHHUS MPEICTABUTh CeOsI

Yr1o0bl cTaTh MEPBOKJIACCHLIM NMPOJABIOM, HY’KHO HA4YaTh € yX0Ja 3a BHEIIHUM
BU/IOM

Jlionu B iepByI1o ouepe b 0OpalialoT BHUMaHUEe Ha BHEIIHUI BHI, BeJb IMEHHO OH OITpeieisieT
niepBoe BIevaTeHne, KOTOpoe Mbl TPOM3BOIMM Ha OKpYKalomux. Eciu Bbl, Kak mpopasell, He yie-
JIsieTe JOJHKHOTO BHUMAHHMsI CBOEMY BHEIITHEMY BULY, KJIMEHTHI Cpasy ke MOTEepsIioT MHTepeC K BaM U
K MPOIYKTY, KOTOPHIH Bbl Mpeiaraere. [103ToMy OnbITHBIE TPOJABLIBI YAEISIOT OOJIBIIOE BHUMAHUE
CBOEMY BHEIITHEMY BH[LY, CTPEMSCh Cpa3y e MPOU3BECTH Ha KJIMEHTOB HaWTyyulllee BlieyaT/ieHUe.

B simoHckoM Mupe Mpofask MmomysisipHa Moropopka: «4Yto0sl cTaTh NEPBOKJIACCHBIM ITPOAABIIOM,
HY)KHO HayaTh C yX0/la 32 BHEIITHUM BUIOM». A BEIMYAIIINI aMepuKaHCKUi MacTep rpofax Ppank
Bepr Takke roBopuI, 4TO MPUBJIEKATEILHOCTh BHEIITHETO BUIa MOXET CIEJIaTh BAC KeJaHHBIM FOCTEM
Be3[ie, a HePSIILIMBBIN MPOJIABEL] TePsieT MHULIMATUBY yKe TP CO3JAHUH MIEPBOTO BIICUATICHHUS.

B onuH xapkuil aBryCTOBCKHIA JIeHb MPO(eCCUOHAIBHBIN MPOAABEl] CTAJIM BOIIES B KaOMHET
reHepaIbHOTO JUPEKTOpa MPOM3BOACTBEHHON Kommnanuu. Ha sTom nponasiie Obuta pyOarika ¢ msrt-
HaMU Tpsi3u U oMsiThle Opioku. C curapeToil BO pTy OH HEBHATHO TpousHec: «loopoe yTpo, cap. S
MIPE/ICTaBIISAI0 KOMMaHUIO «JlaosiH CTrin».

«Jlo6poe yTpo u Bam! A 4TO BBI MpeACTaBIsieTe?» — CIPOCUI TeHePaTIbHBIN TUPEKTOP. «Bbl
npecrapisieTe kommnanuio ,,Okean*? Ilociymaiite, MOJIOIONM YeOBEK, s 3HAKOM C HECKOJIbKUMU
PYKOBOAUTENSIMH KOMIaHUHU ,,OKeaH", ¥ Bbl MX HE MPE/ICTaBIIsieTe, a, HAIIPOTHB, MPEACTABISIETe UX
B HEBBITO/IHOM CBETE».

OueBuIHO, UTO 3TO ObUIA HEYJaYHAS TIOMBITKA MPOAAKH.

Koraa onun nponaserr TOJIbKO HAYMHAJI CBOIO Kapbepy B cdepe Mmpoaax, oH ObUT O[T COBep-
I[IIEHHO Herofo0aoIle, ¥ OAWH U3 JIyYIIMX POAABIOB KOMIIAHMM CKa3al emy: «[pyxwuine, y Teds
CJIVILIIKOM JJTMHHBIE BOJIOCHI, ThI COBCEM He TIOXOX Ha Ipoaasia. [Topa mocTpudbcsi — XOIU K MapuK-
Maxepy KaxIylo HelleJTio, Torjia Oyaelb BHIsiieTs Oonpee. [ancTyk y Tebs 3aBsi3aH HEMPaBHIIBHO, a
I[BETa OJICKIbl COBEPIIEHHO He coueTaloTcs. Tede AefCTBUTENIbHO CTOUT OOPaTUTLCS K KOMY-HUOYIb
3a COBETOM».» Kpome Toro, OH 0OBSICHIII HOBUYKY, UTO TOJIBKO OJ1arofapst MpaBUjIbHOMY BHEIITHEMY
BUJ1y JIerde 3aBOEBaTh JOBEPUE JIIOZIEH U 3aKTIOUUTh CAENKY.

ITOT NpoaBel] MOCUYUTAN, YTO B €r0 CJIOBAX €CTh CMBICJI, TOCIIEIOBAT €70 COBETY U CTaJl XOAUTh
K IIApHKMaxepy pa3 B HEJEo, a TaKKe CIEIUaIbHO 00paIlacs K JPYyrUM 3a COBETAMH, KaK 3aBsI3bl-
BaTh TAJICTYK M KaK MOAOMPATh ONEKAY. XOTsI 3TO CTOMJIO €My HEMAJIbIX JICHET, pe3yJIbTaT OKa3aJcs
MMEHHO TaKMM, KaK ¥ MPeACKa3bIBa TOT OIBITHBIN MPOJABELL: €T0 BJIOKEHHUS OKYIUIIMCh B MTHOBE-
HHE OKa.

Hekotopble roBopsT, 4TO BHEITHWI BU]] — HE MaHAaIlest, HO HEYMECTHBIN Hapsii — 3TO KaTero-
pUYECKH HeJOMyCTUMO. B 3THX cioBax JeMCTBUTEIHHO ecTh CMBICT. Eciiu BBl oieBaeTech yMeCTHO,
Ballla YBePEHHOCTh B ceOe eCTECTBEHHBIM 00pa3oM BO3PACTET.

B M3HM HEKOTOpPBIE MPOIABIIBI YACTO OMPABABIBAIOTCS TEM, UTO, IOCKOJIBKY OHHM KaXIbIi JeHb
HaXOISATCS B pa3be3/laX, Y HUX HET BPEMEHH MePeoAeBaThCs B YHCTYIO OCKILY, U IaXKe Ha CBUIAHUE
C JEBYIIKON OHM WAYT B TPSA3HON U MOMSATON oneskze. PaboTta mpoaasiia, XOTsl ¥ PUHOCUT IIE/IpbIe
JOXOMbl, NEWCTBUTEILHO OYEHb TsDKesa. TeM He MeHee YMHBIN MpojaBel] JOJKeH MMOHUMATh, YTO
BHEIIHUI BUJ] — €ro KO3bIPb HOMEP OJIMH.

Harpumep, ripeacTaBbTe, 4YTO aBTOTOProBell COOMPAETCs MPOATh MOAEPKAHHBINA aBTOMOOWIIb.
Kak on nocrynur? [Ipocro orBe3€r MammHy Ha ripopaxy? Her, oueBUIHO, UTO CHavasaa OH OTBE3ET
e€ B MacCTepCKylo, rjie 3anuindyioT Bce IapanuHbl Ha Ky30B€ M HAHECYT HOBBIN CJIOM KPacKU; 3aTeM
OOHOBSIT CAJIOH, YCTAHOBSIT HOBBIE IIIMHBI M OTPETYJIMPYIOT OCTATBHOE 000PY/I0BaHKE, YTOObI CTapast
MallHa «o0pera HOBYIO KU3Hb». TOMBKO Takas MalMHa MOXeT ObITh IPOIaHa Mo Xopoinei exne. To
e caMoe KacaeTcs U MponaBoB. [ToMHuTe: 6e3ynpeyHblii BHEITHUIA BU M U3SIIIHBIE MaHEPHI TOBBI-
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CSIT Balll aBTOPUTET B IJ1a3aX KJIUEHTOB, a MOAXOISIIUN UMUK CTAaHET JIOTIOJIHUTEbHBIM KO3bIpEM
Ha TyTH K ycriexy. A HepsAIUTMBasi OfeXkJa He TOJbKO HaHeceT yiepo BaleMy JJMYHOMY UMUIKY, HO
Y TOMeIIaeT BaM JOOUTHCS ycrexa B Mpojiakax.

Crok ObUT BBITAOIMUAMCS poAaBiioM. OHaXAb Ha TeXHUYecKoM ceMuHape CIIOK MO3HAKO-
MUJICSI C MEHEKEpOM, KOTOPBIN TIPOSIBUI OOJIBIION MHTEpEC K MpOonyKuuu Komnanuu Cioka. OHM
JOTOBOPUJIHCH O BCTpede, 9To0bI Oojiee MoapoOHO oOcyauTh jesno. Ho B ToT aeHs, koraa CIIoK JI0JKeH
OBbLIT OTITPABUTHCS B KOMITAHMIO, TIOIIE]T CHJIbHBIN TOXK/Ib, U OH HAJeJ CTapblid JIOKJIEBOW KOCTIOM U
pe3uHoBbie carory. [IpuosB B kommanuo, CJIOK Bpy4rI BABUTHYIO KAPTOUKY U MOITPOCKII O BCTpeye
C MEHE)KEpPOM, OHAKO €My IIPUIIIOCH k/J1aTh IOYTH Yac, IPEk/e YeEM OH CMOT C HUM BCTPETUTHCSI.
CHOK KpaTKO M3JI0KWII LIEJIb CBOETO BU3UTA, HO, K €T0 YIMBJIEHUIO, MEHEKEP XOJIOIHO OTBETUIL: « 5]
3Ha10. [loroBopure ¢ 4eI0BEKOM, OTBETCTBEHHBIM 3a 3TO JIeJ10. Sl y:Ke YIOMSIHYJI O Bac, MOLOKIUTE
HEMHOTI'O U 3al/IUTE K HEMY».

s Cnoka takasi cUTyalys CJIOKUJIACh BIIEPBbIE, U 110 JOPOre JOMOW OH pa3MBbIILIAT: «B uém
xKe s1 omuocs 7» Benb cerogHsiiiHee BRICTYIUICHHE A0JIKHO ObLIO, KaK M BCET1a, 04apoBaTh KJIMEHTOB.
Kak tak morno ciyuntbesi? OH HUKaK He MOT 3TOTO TOHSTh.

OpHako, IpOXosi MUMO BUTPUHBI OIHOTO Mara3uHa 1 yBUJEB TaM CBOE OTPaXeHUE, OH BIPYT
BCE TIOHSUT M Cpa3y OCO3HAN MPUUYMHY cBOero mpoBasia. O0prdHO CIIOK ofieBasicsl akKypaTHO, CTUIIBHO
U BBIIJISIAEN OOIPO, 4 CETOHS, B CTAPOM KOCTIOME M PE3UHOBBIX CArlorax, OH BBITJISIIEN KaK 3aXyJaJIblil
Oporsra — He TOBOpPS yKe O TpoAaxKax.

OueBuIHO, YTO pa3Hasi OJIeK/1a U BHEIIIHUN BUJI OCTABJISIIOT Pa3HOE BIeYaTIeHUe, a B OTHOIIIe-
HUU TIPOJIABIIOB JIIOAMW YaCTO CYIST MO BHEIITHEMY BUILY.

OpnuH ONbITHBIA MeHemkep pacckasal: «OmHakAbl KO MHe MpHUIIEN yenoBek. OH ObUT ofieT
KaK TIepCOHaX M3 3HAMEHUTOrO cTaporo cepuaia ,[locie nomyaasa“. OH Havaul AeiaTh HeOOBYalHO
yOeqUTeNbHYIO TIPE3EHTAIIMIO0, HO sI HUKaK He MOT COCPeloTOYMThes. S cMoTpen Ha ero oOyBb, Ha
OpIOKH, a 3aTeM MepeBOIMII B3IJIsA]] HA pyOaIlIKy ¥ rajcTyK. Bosbliyio 4acTe BpeMeHH s AyMaJl: eciu
3TOT NMPoeCCHOHATBHBIN MPOABEL] TOBOPUT MPaB/y, MOUEMY K€ OH OfET Tak yooro?

«OH pacckazal MHe, YTO y HEro MHOIO 33aKa30B, MHOIO KJIMEHTOB, KOTOPbIE MOKYIAIOT 3TOT
TOBap B OONBINMX KoruecTBax. Ho ero BHeIHMi BU/1 OTHO3HAYHO CBU/IETEILCTBOBAJ O TOM, UTO €T0
CJIOBa HE COOTBETCTBYIOT JEMCTBUTENBHOCTU. B UTOTE 51 HUUEro He KyIMuJj, OTOMY 4TO He MOBEPUII
€ro cjioBam».

Jlaxe camblil JTyqIlIM{ TOBAp MOJYYUT TUIOXYIO OLIEHKY, €CJIM €ro JIEPKUT B PyKax HEPSIIUIUBO
ozeThii ponasell. [ToaTromy, ecim nmpojasell BHIVISAUT HECOOTBETCTBYIOIIMM 00pa3oM, OH C CAMOTO
HavaJa TepsieT IIaHC KOHKYpUPOBaTh C JPyTMMHU, HE TOBOPs yke 0 mpoaaxe topapa. [losatomy, yne-
JstiiTe OOJbIlie BpEMEHH U JICHET CBOEMY BHEIITHEMY BHY — Bbl OT STOTO TOYHO HE IPOUrpaeTe.

Buemnuii B npoaaBua: He BCerja 4eM POCKOIIHee, TeM JIydlle

B cepe npomaxk noBceMeCcTHO CyaST MO BHEIIHEMY BUJLY, U IIPOJABLIbI C XOPOIIUM BKYCOM U
CTWJIEM B OfIEXK[IE€ 4acCTO MOIydaloT mpeumyiiectBo. OJHAKO 3TO HE O3HAYAET, YTO YEM POCKOLIHEE
Hapsia, TeM Jiydiie. s npogaBiia camoe riaBHO€ — 3TO YMECTHBIN Y MPUIMYHBIA BHEITHUN BUJ,
TOJIBKO TaK MOKHO 3aBOE€BaTh YBaXKEHHE Y CUMIIATHIO KJIMEHTOB.

YMecTHast ofie1a — 3JI0T MPe3eHTa0eTbHOTO BHEIIHETO BU/IA, IOSTOMY IPOJIABILY CJIeAyeT
yZIeNATh BHUMaHUE CBOEMY rapaepoOy M MaHepe ofieBaThcsi. B BIOOpe ofexk /bl HEeT KEeCTKUX Tpa-
BUJT: TIOIXOJ JIOJUKEH OBITh TMOKMM M 3aBUCETh OT KOHKPETHOM CUTYallMH, a TaKke OT THIa Tpoja-
BaeMoro ToBapa. Kak mpaBuiio, mpoaaBIily peKOMEHIyeTCsl HOCUTDb Oelylo pyOalliky, rajJcTyK U TeM-
HBIA KocTioM. HamepeHHO HazeBaTh 9KCTpaBaraHTHYIO OZIEXKY B HAJEk/1e MPOU3BECTH Ha KJIMEHTa
CWJIBHOE BIIeYaT/ieHne — HepasyMHo. Onesx/a rnpojasLa J0/bKHa B LIEJIOM COOTBETCTBOBATh CTUJIIO
OfIeK bl KJIMEHTA, K KOTOPOMY OH HATMPABJISETCS; €CIIU pa3HUIa OyAeT CIUIIKOM OOJIBIION, KJIMEHTY
OyleT TPyJHO MPUHSATH BacC U MpeJiaraéMblil BAMHU TOBap.

Ecnu npopaser] mpuaeT K KJIMEHTY B BHIIJIAKEHHOM KOCTIOME, HAUMIIIEHHBIX TY(JISAX U C Jparo-
LIEHHOCTSIMH Ha I11ee, 3T0, 0e3 COMHEHHU s, CTaHeT AJIs1 Hero camoyouiictBoM. Ofiesk/1a MpojaBIia Tak ke
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JOJKHA COOTBETCTBOBATh OOCTAHOBKE, B KOTOPOM HAXOMUTCS KJIMEHT: €CJIM BhI MOCeIaeTe KIMeHTa
Ha paboveM MecTe, ofiek1a IOJbKHA ObITh OoJTee (POPMAITBHOI; €CITU BBl TPUXOANTE K KIIMEHTY JIOMOM,
ofIe)KAa MOXET OBbITh Oosiee HEMPUHYKIEHHOM; €CIU BbI MOCeaeTe pPyKOBOJUTESI BHICILIETO 3BEHa,
CIeyeT yAenuTh BHUMaHue OpeHy U KauecTBy ofexbl. [IpogaBer Takxke JOMKeH y/lelsTh BHUMA-
HUE CBOEH OMPATHOCTU W TMTHEHE: HAIPUMep, MYKUMHBI-ITPOIABIIBI JOJIKHBI PETYISIPHO TIOJICTPH-
raTb OOPOY 1 IPUYECHIBATHCS, YTOOBI IPOU3BOAUTH BIIEUATIIEHUE SHEPTUIHOTO M OOIPOTO YeJIOBEKa,;
HEpSIILTMBBIN U HEOTIPSITHBIN BUJL MOXET PUBECTH K MOTEPE BO3MOKHOCTH 3aKTIOUUTh CAECINKY.

Tak Kakoii e CTUJIb OfIEKAbl CYUUTACTCS] YMECTHBIM?

UroObl cTath MpogeCCHOHATIBHBIM TIPOAABIOM, HEOOXOIMMO BHIPAOOTaTh MOAXOISAIIME IS
ce0s1 cTaHIapThl Ofeskabl. MyXYMHAM-TIPO/IABIIaM MPU BCTpeYe C KJIMEHTAaMU MOKHO HOCHTH (PyT-
OOJIKY C BOPOTHMKOM M KJIACCMYECKUE OPIOKH, YTOOBI BHIIJISAETD JPYKETIOOHBIM M IPUBETIUBBIM,
HO cjeayeT m30erarb KUHCOBOM OfICKIbl, YTOOBI HE BHIIVISETh CIMIIKOM HedopmaibHo. Ecim
BBl OTIPaBJIsIeTeCh B O(pHC KIMEHTa, TpeOyeTcs HOCUTh KOCTIOM, TaK KakK 3TO CO3[aeT BIevaTJIeHUe
COJIUTHOCTH 1 O(pUIMATBHOCTH. M3 Beelt MyKCKOM OfIEsK/Ibl KOCTIOM 3aHUMAET CaMoe BaKHOE MeCTO:
yZIauHO MOAOOPAaHHBINA KOCTIOM MTPUAACT BaM OOAPOCTD, ETAHTHOCTD, a TAKXKE CO3JACT BIIEUaTICHUE
YeJioBeKa ¢ 0oraThiM BHYTPEHHUM MUPOM U HEOPIMHAPHOUN JIMYHOCTHIO.

[Tpu BBIOOpE KOCTIOMA JJIsl TIPOJIABIA CaMOe BaXKHOE — HeE 1IeHa W He OpeH[], a MHOXECTBO
AeTasei, BKJIoyasi TKaHb, KpOW M KauecTBO nommBa. Yto kacaercs pacoHa, OH JOJIKEH ObITh JIAKO-
HUYHBIM. YTO KacaeTcs 1[BeTa, TO MPEANOYTUTETbHBI OTHOTOHHBIE BAPUAHTHI; PEKOMEHTYeTCSI UMETh
KaKk MUHUMYM OJIMH TEMHO-CUHHIA KOCTIOM. TeMHO-CHHUI IBET BHIIVISITUT SJIETAHTHO, PAIIMOHAIBHO
Y COJIUJHO; CEPbIil — YMEPEHHBII 1 CIIOKOMHBIH, OH BBIIJISIIUT TOPXKECTBEHHO U YMECTHO; KOPEIHBIN
— 3TO €CTECTBEHHBIN U CKPOMHBIH I[BET, KOTOPBIH BBIIJISITUT APYKETOOHO U CAMOOBITHO.

Kpome Toro, rpu HOIIIEHNH KOCTIOMA ClielyeT yAeNsTh BHUMaHHe IIaKKe M He Teperpyxkarhb
KapMmaHbl. Hu B KoeM citydae He PUK peruisiTe K OprokaM MOOVITbHBIN TesieDOH HITH OOJTBITION CBS3KU
KJII0YEN — 3TO UCTIOPTUT OOIIiee BlieUaTyieHue OT KOCTIOMA.

[Tpu BBIOOpE TaJICTyKa, TOMUMO TOTO, YTO €ro IBET JOJKEH FAPMOHMPOBATH C KOCTIOMOM M
pyOaIlKoii, OH J0KeH ObITh YUCTHIM, POBHBIM U 0e3 CKJIaJIOK. [[Ha rajcTyka JoKHa OBITh IMOf-
XOZSIIEH: KOHIIBI 3aBS3aHHOTO rajICTyKa JOJKHBI Uy Th KACAThCs MPSIKKY PEMHS, a IIMPHUHA TAJICTyKa
JOJKHA TAPMOHUPOBATH C NIMPUHOM JIAIIKAHOB TMHIKAKA.

[Tpu BeIOOpE pydariku cienyer oOpaTuTh BHUMAaHUE HA TO, YTOOBI (popMa BOPOTHHKA, TKaHb
1 (paCoOH TapMOHHMPOBAIIH C TIUKAKOM U TaJICTYKOM, a IIBET COOTBETCTBOBAJT MHANBULYaJIbHBIM OCO-
OeHHOCTSM. PyOamku 4ucto-6esoro u HeOeCHO-TOyO0ro IBETOB, KaK MPaBUJIO, SIBJISIIOTCA 00s13a-
TeJbHBIMU B rapaepoOe. Crenute 3a TeM, YTOObI BOPOTHUK U MaHKEThl PyOAIIKK ObLITH YUCTBIMHU.

B KoMmIUIeKTe Onesk/1bl HOCKM TaKkKe SIBJISIOTCS JAeTajblo, OTpakaioiel BKyc npopaasia. [1pu
BBIOOpE HOCKOB JIy4Ille OTJaBaTh MPEArOuTeHNe XJIOMKOBBIM HOCKaM OJHOTOHHBIX I[BETOB — 4Yep-
HOT0, KOPHYHEBOTO, CEPOT0, CHHETO — WJIM C MPOCTHIM Y30poM. [ToMHHTE: HOCKY JIydIlie JJTHHHBIE,
YeM KOPOTKHE — OHU He JIOJKHBI BHITJISIBIBATE U3-TIOJ] OPIOK, KOTa BbI CUANTE, A UX BEPXHUI Kpai
HE JIOJKEH OCTaBaThCsl OTKPBITHIM. LIBET HOCKOB JOJIKEH rapMOHUPOBATh C KOCTIOMOM; JTydlIlie n30e-
raTh CJMIIKOM CBETJIBIX OTTEHKOB.

Mopenb 1 MaTepua 0OyBH TaKke HalPsAMYIO BIMSIOT Ha 00U o0pa3 mpoaasiia. YepHsie wim
TEMHO- KOpPUYHEBbIE KOXaHble Ty(IM — 3TO HEeM3MeHHasl Kjaccuka. HezaBHCHMO OT TOro, Kakylo
00yBb BBl HOCUTE, CIIEIUTE 32 TeM, YTOOBI OHA Bcera Oblia ONEeCTSIIe: YICThIe U YXOKeHHbIe Ty(dau
CO3/AI0T BIIEYaTIIEHHE MPO(eCcCHOHANIN3MA U ONIPSTHOCTH.

JKeHmmHaM-nipofaBIaM Takxke ciiefyeT oOpaTUTh BHUMaHHWE HAa MHOTHE [IETaJId B ONEKJE.
Jlydriie He BHIOMpATh MATast OAEKIY, TAK KaK 9TO CO3/IACT Y KJIIMEHTOB BIIEUATIIEHHUE, YTO Bbl HEPSIIII-
JIMBBI, A TJIaJKas Ofesk/a MPUAACT BaM OOIpBIN BUJ, CleyeT MOAJCPKUBATh OCKIY B BBIIJIAKEH-
HOM cocTostHuH. [Ipy MOKyIKe ofek sl peKOMEHIyeTCsl OTJaBaTh MPEANOYTeHHEe TKAHIM, KOTOpPbIe
HE MHYTCHL.
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[Tpu BEIOOpE YYJOK JIydille OTAAaBaTh MPEANOYTEHUE OTTEHKAM, OJIM3KUM K IIBETY KOXH, WJIH
TIOJIXOASIIIIUM K ofiesxie. JIeToM MOXHO BBIOMpATh yJIKH CBETJIBIX OTTEHKOB WJIM IIBETa, OJIU3KOro K
[[BETY KOJKH. 3MMOM, KOT/1a OeXkJa UMeeT OoJiee TEMHbIE OTTEHKH, IIBET UyJIOK TaKKe MOKHO CIIeIaTh
HEMHOT0 TeMHee. JKeHIIIMHAM-TTPOJaBLIaM CJIe/IyeT HOCHTh C COOOH B CyMOUKE 3aIlacHYIO Tapy YyJIOK,
YTOOBI B ClTy4ae 3arps3HEHHs] WM Pa3pbiBa MOKHO ObUIO CBOEBPEMEHHO MX CMEHHUTb M M30ekKaTh
HEJIOBKOH CUTYallUHU.

JJ1 MHOTMX >KEHUIVH-ITPOJABLIOB HOLIEHUE YKPALIEHUI MOXKET CHITPaTh POJb «U3IOMUHKU»,
npuaaBasi 00pasy spkocTb. OIHAKO HE CJieyeT HaleBaTh CIUIIKOM MHOTO YKpAIlleHWH, HHAue 3TO
OTBJIEUET BHUMaHUe coOeceHuKa. [Ipu BEIOOpe yKpallleH!ui cTapaiTech BHIOMpATh MU3/ENUsT OJHOU
[[BETOBOUM raMMbl. [J1aBHOE NP HOLIEHUM YKpaIlleHHd — YTOOBI OHM FAPMOHUYHO COYETATUCH C
BaIllM OOIIM HaPSIIOM.

Kpome Toro, onus coBeT mpojaBIiaM: BEIOMpaiTe Ofesk /1y, KOTopasi He Oy/IeT HU CJIMIIIKOM MOJI-
HOW, HU CJIMILIKOM 9KCTpaBaraHTHoOM. Kak rpopaBily, aBaHrap/iHbli CTHIIb HE TIONXOAMT BallleMy CTa-
TyCy Y He TIpUHECeT BaM HUKAKOW TMOJb3bl. PeKoMeHayeTcs: BHIOUpaTh YMEPEHHBI CTHIIb: TaK BbI
He OyJere Ka3aTbCsl CIUIIKOM KOHCEPBATUBHBIMHU B IJIa3aX MOJIOABIX MOTPEOUTENeH, CTPEMSIIIIUXCS
K HOBHU3HE, U B TO ke BpeMs OyleTe BBIIISIIETh HA/IS)KHBIM YEJIOBEKOM JIJIsl KIIMEHTOB CPEIHEro M
MOKUIJIOTO BO3pacTa ¢ Oosee KOHCEpBATUBHBIMU BirIsaamu. CaepkaHHas U JIAKOHWYHAST OAeXk[a,
BO3MOXHO, He MPHUJIACT BaM OCOOOH MPHBJIICKATEILHOCTH, HO, M0 KpaliHel Mepe, He OKaXeT Hera-
TUBHOT'O BJIMSIHUSA: OHA HE 3aCTaBUT BAC BHIIVISAETh JIETKOMBICIIEHHBIM MJIM IOBEPXHOCTHBIM; HAIIPO-
THB, 00pa3, COOTBETCTBYIOLIHI OOIIEPUHATHIM HOPMaM, MOXET TOBBICUTh YPOBEHb JIOBEPHUSI K BaM.
Kpowme Toro, HekoTOpble MOIObIE TPOJABLIbI, PYKOBOJACTBYSCH JTUUHBIMU [TPEAIIOYTEHUSIMU, TTPUXO-
AAT Ha BCTpEUy C KJIMEHTAaMM B JIOOMMBIX JKMHCAX-KJIEH WM (pyTOOIKaX, HO 3TO MOXKET CO3/aTh
BIIEUAT/ICHUE HECEPhE3HOCTH U BHI3BATh HEIOBEPHUE Y MOTpeOUTENeH.

[NoTpeduteny HACTOIBKO MPUAMPUUBHI, YTO, TOCKOJIBKY BBI [IIsl HUX HE3HAKOMEI], UX MHEHHUE
0 Bac (hopMUpYyeTCs B NIEPBbIE HECKOJIBKO MUHYT BCTpeun !

[Tostomy BO BpeMsi paOOTHI MPOIABIIBI AOJKHBI U30aBUTHCS OT MPUBBIYKK OJEBATHCS IO CBO-
eMy YCMOTpeHu10. BHIOOp ofiek bl JOMKeH ObITh YMECTHBIM, COOTBETCTBOBATH Balllel npodeccuu, a
TaK’ke rapMOHMPOBATh C BAIlIMM CTaTyCOM, BO3PAcTOM, XapaKTepOM U CUTYallUei.

Henb3s npenedperath NpaBujIaMi JMYHON I'ITAE€HbI

Hexkotoprle poaasIpl yiessioT 00JbIIoe BHUIMAaHUE CBOEMY BHEIIIHEMY BUJLY, HO YacTo YITyc-
KaloT U3 BUJly HEKOTOpbIE JeTaiu rurueHsl. [10aToMy, HeCMOTpS Ha TO UTO OHU OJIETHl YMECTHO U YJIbl-
0al0TCs1, MX pe3yJIbTaThl OCTAIOTCS] HEYIOBIETBOPUTEIbHBIMU. TakiM 00pa3oM, /sl IPOJIABIIA TaKKe
OYeHb BXXHO BBIPAOOTATh XOPOIIME TUTHEHUIECKUE TTPUBBIUKH.

Mapra — mponaBimuia OpToBoM XUMUU. OJHAK/IBI OHA MOCTIEIIIA K OTHON JlaMe JOMOW,
YTOOBI MPOBECTH JIeMOHCTpanuio mponykiun. [To gopore Mapra Oblia TOJIHA YBEPEHHOCTH, BEb
3Ty AaMy el MIOPEeKOMEHI0BaJIa AAaBHSSA KJIMEHTKA, U Ta MPOsBJIsIA 3HAYMTENIbHbII UHTEPEC K IPO-
aykuuu komnanuu Maptel. OHako MeHee 4eM uepe3 nosyaca Mapra Belluia U3 oMa TOW JaMbl €
OIYIIIEHHOW rofIoBoM. [lesio B ToM, 4TO OHa JOMycTHUsIa OOHY OMIMOKY. Bo BpeMs mpeseHTanuu oHa
3aMeTwJIa, YTO ME3KAy HOI'TSIMU IPaBOM PyKU Y HEE CKOIMUIIOCh HEMAJIO JKUPHBIX MSTEH — BEPOSITHO,
Clebl OT JOMAIIIHEeH paboThl. DTU KUPHBIE MATHA, HA KOTOPbIEe OOBIYHO HE 0OpAINAlOT BHUMAHUS,
B 9TOT MOMEHT CTaJIM 0COOEHHO OpocaTbcsi B m1a3za. OHa MOYYBCTBOBAJIA, UTO XO3sMKA JOMa BCE
BpEMs1 IPUCTAJILHO CMOTPUT Ha €€ PyKY, M IOITOMY €/ ITPULILIOCH B CIIEIIKE JOBECTU IIPE3EHTALIUIO IO
KOHIIa. Pe3ynprar ObUT Ipe/icka3yeM: X03siKa JoMa TAKTUYHO OTKA3aJlach OT MpeAIoKeHus MapTl,
HO OoJbIIIe BCero MapTy oropumi B3IJisi, KOTOPhIM Ha He€ cMoTpena codecenHuiia. OH SIBHO TOBO-
pui eii: «Thl He SBJISAeNIbCS KBATM(UIMPOBAHHBIM MPOAABLIOM».

HeonpsTHeiil BUa 1 ipeHeOpeskeHre JIMYHON TMIMEHOW OCTaBJISIOT Y KJIMEHTOB IUIOXOE BIIe-
yaTmIeHue, YTO HaIpsIMYIO BJIMSIET HA XOJ MTPOJAX U MOXET AaKe MPUBECTU K OKOHYATEIbHOMY IIpO-
BaJIy B Kapbepe. [103ToMy oueHb BaKHO yaeasTh BHUMaHUE AETAJISIM TMTHEHBI.
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[TpozaBiibl TOMKHBI PETYJISIPHO TPOBEPATh ceOsl: HET JIM Ha BOJIOCAX HENPUSATHOM MEepXoTu?
Korza BBl HOCUTE TEMHYIO OIICKTY, O€JIble YElIyHKU BBIIJISIIAT OTBPATUTENIBHO. [109TOMY TIpOo/IaBIibl
JOJKHBI YaCTO MBITh T'OJIOBY, YTOOBI MX BOJIOCHI BBITJISIICNN 3[I0POBBIMU, OJNIECTSIIMMU ¥ HE UMEN
MIEPXOTH.

I'maza. Ecnut BB TOJIBKO YTO MPOCHYJIUCH, 0OSI3aTEBHO TINATEBHO YMOWTE JIUIIO, YA 0CO-
60e BHUMaHUE yrojiKam a3, YToObl TaM He OCTaJIOCh HUKAKMX 3arpsisHeHuil. M yx tem Oonee He
KIUTE, IOKA KJIIMEHT He CKaXeT BaM: «Y Bac YTO-TO B YTOJIKE Ia3ax.

Hoc. YepHble TOUKM — 3TO e11ie He TaK CTPAITHO, HO HU B KOEM Clly4yae He JIOIyCKaiTe, YTOObI
ObUTM BUJTHBI BOJIOCKH M3 HOCA, 0COOCHHO MY)KUMHAM: YOESJUTECh, YTO BCE OHU aKKYpPATHO CIIPATAHbI
BHYTpH HOCA.

3y6b1. Ecitu BBl KypuTe, ocTapaitech, YTo0bI Bally 3yObl ObUTH OETOCHEKHBIMU; ITPU HEOOXO-
JMMOCTH PETyJISIPHO TIPOXOJIUTE YUCTKY 3yOOB — «KpacHbIe TyObl U Oelibie 3yObl» BCEera BhI3bIBAIOT
cumnaruio. Eciii BbI TOJBKO UTO MOOOEHANH, JTydllie IPOTOJIONIUTE POT, HU B KOEM CJIydae He M03-
BOJISITE OCTaTKaM €JIbl OCTaBaThCsl HA TIOBEPXHOCTH 3yOOB.

3amnax u3o pra. HezaBrcumo oT 1osa, Jake eciv Bbl He MOXETe JBIIIATh TaK, KaK Oy/ITO BBIIbI-
XaeTe apomMaT OpXHJIeH, 1o KpailHel Mepe, ceayeT YOeAUThCs, YTO y BaC HET MMOCTOPOHHETO 3araxa.
HenpusTHbIi 3amax ©30 pra 3aCTaBUT BalllMX KJIMEHTOB U30eraTh Bac, Kak YyMbl. Bbl MOkeTe crierka
HPUKPBITH POT PYKOH, OTKPBITh POT U BBIJOXHYTh, YTOOBI IIPOBEPHUTH, HET JIM IIOCTOPOHHETO 3ariaxa.
[epen BcTpeueid ¢ KJIMEHTOM MOXKHO TIOKYBATh KeBAaTEJbHYIO PE3UHKY — 3TO HE TOJIBKO OCBEKHUT
JBIXaHUE, HO U OUMCTUT 3yOBI.

[les. Eme oqHO MeCcTO, KOTOPOE JIETKO YITYCTUTD U3 BUAY.

BHyMaTtenpHO MOCMOTpPUTE CaMU WJIM TIOMPOCHTE OJIM3KOrO YeIoBeKa MPOBEPUTh, HE OTIINYa-
eTcs JIM LIBET Balllel Iier, OCOOSHHO 3aThIJIOYHOW 00NAcTH M 0OJIaCTH 3a yIIaMH, OT I[BeTa JIMIIA.
Hemnoro temuee? Toria BaM CTOHT MepecMOTPETh CBOM Crioco0 yMbIBaHUsI. Bo BpeMsi yMbIBaHUS
He 3a0bIBaliTe TIOMBITh U IIEI0; KOHEYHO, €CJIM Bl IIPUHUMAETE YN KaXIbIi JeHb — 3TO OTJIUYHAS
MIPUBBIYKA, M BaM HE O YeM OeCITOKOUTHCS.

OO6parute BHUMaHKUe Ha HOrTH. He Noka3pIBaiiTe KJIMEHTaM PyKH C TPS3HBIME HOTTSIMU. B mipo-
THBHOM CJIy4ae KJIMEHTBI IOUMYT, HACKOJILKO BbI HE COOJTIOIaeTe TMIUEeHY.

Haxkownerr, yoenurech, 4To OT Bac He MICXOIUT HENPUATHBIN 3anax. O0s3aTebHO MpuyduTe cest
YacToO MEHSATh HIKHee Oelibeé — HMHOTIJIA OTTY/a MOXET UCXOAUTD YXKACHBIM 3arax, U 3TO JeHCTBU-
TEJIbHO OYeHb HeJIOBKO. Ecim BbI 3aMeTHIn y ceOst HeTIpUSITHBIN 3amax, HeMEJICHHO IepeoieHbTECh,
NpUMHTE IyII, a 3aTeM HaHeCUTe HEMHOTO JIyXOB WM Jie3of0panTa. Hu B KoeM ciydae He HaHO-
CUTE lyXU HAMPSIMYIO Ha KOXY: CMeCh HEMPUSATHOrO 3araxa Tejia U AyXOB MOXET IMPHUBECTU K eIlle
oonee yxkacHbIM mocneacTBUAM. [IpencraBbTe ceGe: Kakue MbICIU BO3HUKHYT y KJIMEHTa, KOTja OH
CTOJIKHETCS C TIPOJIABLIOM, OT KOTOPOT'O MCXOIMT HENPUSITHBIN 3arax ? OH HaBepHsIKa OyJeT CTapaThCst
AepkKaTbCsl OT HETO KaK MOXHO Jajbiie. [1oatoMmy 00s13aTebHO peryisipHO MPUHAMANTE I, TO/-
JepKUBATE YUCTOTY Tela U M30aBISUTECh OT TIOCTOPOHHUX 3anaxoB. Ocoboe BHUMaHME CIeIyeT
YIEJATh 3aMaxy U3 Mojambliiiek. JIioiu, CTpaaiolime STMM HelyroM, He BUHOBATHI B 9TOM, U Y HUX, KaK
1y BCEX OCTaJIbHBIX, €CTh IPABO CTaTh MPOpecCHOoHATbHBIMY MpoaaBiiaMu. Ho, k coxarnenuio, 3anax
U3 TIOJIMBIIIIEK MOKET BbI3BIBATH y KJIMEHTOB HENPUATHBIC OIIYIIEHNUs U HETaTUBHO CKa3bIBAThCS HA
pe3yJIbTaTax Mmpogaxk.

OpnHako caMu MPOJABIIBI, CTPAAAIOIIME 3aIlaXOM M3 TIOAMBIIIEK, He YyBCTBYIOT STOTO 3araxa.
[ToaTOMy MM | B TOJIOBY HE IPUXOMT, B YEM MPUYMHA HEJOBOJIbCTBA KJIMEHTOB. BHUMaHUS K JIN4-
HOI TUTMeHe MHOTO He ObIBaeT: Kak MpoJaBell, Bbl IOJUKHBI BHIPAOOTATh XOPOIINE TMIMEeHUYECKIe
MIPUBBIYKH, TOJIBKO TaK BbI CMOXETE 3aBOEBATh JOBEPUE U CUMITATHIO KJIMEHTOB.

Be:xkauBocTh B 001I[eHNN HANPSIMYIO CBsI3aHA ¢ pe3yJbTaTaMu padoThl

Kak mpaBuio, nmponaBIibl — JIIO/IU JOBOJILHO «Pa3rOBOPYMBBIC», HO HE BCE «Pa3rOBOPYMBbHIC»
JIOAIM MOTYT CTaTh OTJIMYHBIMY MTpojiaBamMu. J1esio B TOM, YTO K ped MPOJIaBIIa MPEIbsIBIISIOTCS He
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TOJIBKO TPeOOBaHHUSI «Pa3srOBOPUMBOCTU», HO, UTO O0JIee BAKHO, «BEKIMBOCTU»; OT TOTO, HACKOJIBKO
BEKJIMBBI BAllIM BBICKA3bIBAHUS1, 32a4ACTYIO 3aBUCUT PE3Y/IbTATUBHOCTD IIPOJAK.

Mornonoi mpoaasertt 3aiien B kabuHer muctepa Jlopaa: «i, npustens! [MocMoTpy Ha Har
HOBBIN Komup! CMOTpH, OH Kak pa3 Tebe MpUroguTcs». «VI3BUHU, MHE 9TO HEe HYKHO», — OTBETHII
muctep Jlopn. «He otkasbiBaiics Tak cpasy! [TocMoTpw, TOT, 4TO Y TeOsI ceituac, CTapslii ¥ M3HOIIIEH-
HBII, COBCEM He BIHCHIBAETCS B MHTEphep oduca. Tebe nmopa CMEHUTH €ro, MpusTesb!» 3ateM mpo-
JaBell JIOBKO pacrakoBaj MPUHECEHHBIHN ¢ cOOO0 TOBap U MPOAEMOHCTPUPOBAT ero muctepy Jlopay.
Ero npe3enTars Obl1a HACTOJIBKO BIIEUAT/ISIONIEH, 4To MUcTep Jlopa 4yTh He MOJIAJICS Ha YTOBOPBI,
HO... — «Mosozoii yenoBek, cracuoo 3a MpeKpacHyio JEMOHCTPAIHMIO, HO MOW OTBET MO-TIPEKHEMY
«HeT»! He ToibKO M3-3a TOro, 4TO Th 0OpaTHJICS KO MHE HEyBaXUTEIbHO, HO M TIOTOMY, 4TO TeOe He
CJIEIOBAJIO IIPUHMKATh MOU CTapblil KOIUP — 3TO CaMblil LIEHHBIN MOJAPOK, KOTOPBII OCTaBUJI MHE
TOKOWHBIN oTery!»

B npakTuveckoi aesiTelbHOCTH MPOofaBIa HEOOXOIUMO CIIEIUTD 32 CBOSH PEeUbio: TOJbKO BEXK-
JIMBOCTH U KYJbTYPHAsl pedb 0OecrevaT BaM pacrioNokeHNe JIIOJIeH.

1. IlpuBeTcTBHE JOJIKHO OBITH BEKJIUBBIM

[lepBoe, uto nOMKEH cAenaTh MPOAABEL] IIPU BCTpeYe C KIMEHTOM, — 3TO MO3/I0pPOBAThCS C
HUM. YMECTHOE IIPUBETCTBHUE OCTABUT y KJIMEHTA Xopollee Breyanienue. [Ipu npusercTBuu ciegyer
YUHMTBIBATh CTATYC ¥ BO3PACT KJIMEHTA U UCIIOJIB30BaTh COOTBETCTRYIOIIEe oOpaiienue. Kpome toro,
MIPUBETCTBYS KJIMEHTA, HY)KHO oOpaliath BHUMAaHUE Ha JPYTUX JIOAEH, HAXOISIIUXCS PSIOM C HUM,
Y TIPY HEOOXOAMMOCTH TIO3[I0POBAThCS C KaXKIBIM U3 HUX. Beb 3T JIion 4acTo ObIBAIOT POJICTBEH-
HUKaMHU, Jpy3bsIMH, OAHOKYPCHUKAMH UJIM KOJIJIETaMU KJIMEHTA.

OoparieHre JOKHO 3aBUCETh OT KOHKPETHOTO KJIMEHTA, HO HeJIb3$1 IETUTh KJIMEHTOB Ha «BbIC-
IIMe», «CPeJHUE» U «HU3LIME» KaTeropuu; KO BCEM KJMEHTaM CJieJyeT OTHOCUTBHCSl OIMHAKOBO,
00MIasch C HUIMU MATKHUM, BEKJIUBBIM U PYKeTI0OHBIM TOHOM M MaHepou rnoseaeHus. Kpome toro,
npy 0OpaleHny K KJIMEHTaM ClieqyeT UCIOJIb30BaTh UHAWBUIYTN3UPOBaHHbIE (hOPMYJIbI, HAIIPH-
Mep, K MOKWIBIM KJIMEHTaM MOXHO 0OpaIaThcs Kak «JIeMylIKa» Wi «0adyIKa», K JIOAAM Cpe-
HETro U MOJIOAOI'0 BO3PACTa — «T'OCIIOAUH», «T'OCIIOXKa» NN «ICBYHIKa», K ICTAM H MOAPOCTKAM —
«MAJIBIII», «MaJICHbKUI OpaT», «MaJIeHbKasi CECTpa» U T. 1., @ K UHOCTPAHHBIM I'OCTSIM — «TOCTIO-
AWH», «T'OCIIOXa», «MaJamM», «ACBYIIKa» AU T. I.

B 1980-¢e roapl mpoaaBLbl 4aCTO HOCKUJIM B TOPTQENSAX HECKOJIBKO MAaueK CUrapeT « XyHTallaHb»
U, IpUJs Ha TpeAnpusTHe, pa3JaBaid UX BCeM OIS, YTOOBI BHIIVISAETh «KpyThiMi». Ho ecnu
BbI TIOCTynuTe Tak B XXI Beke, JIIOAM MOAYMAIOT, YTO Bbl — MPOAABEI] U3 CEIbCKOTO MPENPUAITUS
B OTJAJIEHHOM paiioHe, M, CKOpee BCEro, Jake He MPUMYT Balm curapersl. OOpalleHne «MHUcc» B
Havasie 90-x rogoB XX Beka ObLIO elié B Mojie IpU 0OpaIlieHuH K MOJIOJBIM XKEHIIMHAM, HO BCKOPE B
HEKOTOPbIX MECTaxX 3TUM CJIOBOM CTaJIM Ha3blBaTh U JIEBYIIEK U3 ICKOpPT-areHTCTB. [loaToMy B HEeko-
TOPBIX PErMOHAX KEHIIMHBI HE JI0OAT, KOrJa K HUM OOpaIaloTcs Tak, U MPOIaBLbl, Oe3yCIOBHO,
JOJDKHBI YUUTHIBATh STOT HIOAHC.

OpHaxIp! IpoaBell MPUIIEe B IUTHBIA JKWJIOW PaiOH, YTOOBI MPOIATh CBOIO MPOAYKITHIO, U
CIIPOCHJT Y TIOKHMJION JJaMBl C YTOHUEHHBIMH MaHepaMu: «[IpocTute, TeTs, a yeM 3aHUMAIOTCS KUTEU
3T0ro pariona?» Crapyllka HETOPOIUIMBO OTBETUJIA: «S1 yKe CTapyllKa, S HUYEro He 3Haio!»

[Tponaser mouyBCTBOBaJ HEIOBOJILCTBO MOKUIION KEHILMHBI, HO HE MOHSUI, B 4éM Jieno. Oka-
3aJI0Ch, YTO 3TO OBUT PaiioOH, IJie MPOXHUBAIM BHICOKOOOPA30BAHHbBIE MHTEJUIEKTYANIbl, TIPUBBIKIINE
K OOpalleHNIo «y4HTellb» WIn «Ipodeccop». Kak oHa Moria mpuHATH Takoe oOpalleHue, Kak
«badymika»? Takum 00pa3oM, HeyJgaya 3TOro pa3ropopa OblIa BbI3BaHA HEMPABWILHBIM OOpaliie-
HUeM. B o01em, mpy oOIIEeHUH ¢ KJIMEHTAMM ITPOJABLIB IOJKHBI CJISUTH 32 TeM, YTOObI TPUBETCTBUS
ObLI BEKJIMBBIMH, YYTHUBBIMUA M yMeCTHBIMU. OOsI3aTeNIbHO 3alIOMHUTE: TMPH MPUBETCTBUU JIydIlle
BCETro MCIOJIb30BaTh CJIOBA «TIOXKATYHCTa» U «CHAacKO0», BE/Ib ITU CJIOBA — 30JI0THIE MTPAaBUJIA BEXK-
JIMBOCTH B MEKJIMYHOCTHOM OOILICHUH.

2. Pazymublii BBIOOD A3BIKA 0011€HUSA
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Ecnmu xveHT roBopuT Ha JUajieKTe, a Bbl KaK pa3 3HAKOMBI C STUM JHAJIEKTOM, MOXKHO TIO
Mepe HEeOOXOOUMOCTH OOIAThCs ¢ HUM Ha TOM JHAJIeKTe — 3TO He TOJBKO CO3JIACT APYKECKYIO
arMocepy, HO U COKPATHUT TICHXOJIOTMUECKYIO JUCTAHITUIO MEXKy BaMH, YKPEIUB B3aMHbIE OTHO-
IIIEHUsT; €CJIM e Bbl He 3HAKOMBI C TUAJICKTOM KJIMEHTa, OOIANTeCh HA CTAHAAPTHOM KHMTAHCKOM,
TaK KaK HeCOBEPIIIEHHOE BJIaJICHUE JUAJICKTOM MOXET MPHUBECTH K HEIOPa3yMEHUSIM; €CITU B KOM-
HaTe MPUCYTCTBYET HECKOJIBKO UEJIOBEK, U HE BCE U3 HUX TOBOPSAT HA OTHOM M TOM XKe JTUAJICKTE,
Jydilie oOIaThCsl Ha CTaHAAPTHOM KUTalcKoM. Hu B KoeM ciiydyae He pa3roBapvBaiTe C KEM-TO Ha
auajekTe, Kak OyITo BOKPYT HUKOTO HET, — 3TO 3aCTABUT OCTAJBbHBIX UyBCTBOBATH CeOsI HEJIOBKO
13-32 HETIOHNMaHWUSI.

Kpome Toro, mipu oOmieHn# ¢ KJIUEHTAMHU CIIeyeT WCIIOb30BaTh MPOCTOM SA3BIK, MOCKOJIBKY
MMEHHO OH HanboJiee JOCTYIIeH JIJIs IIUPOKOU aymuTopuu. [ToaToMy rpojaBIty cieayeT Jarre UCTIoNb-
30BaTh MPOCTHIE BBIPAXKEHUS U pexe MpuOeratb K MICbMEHHBIM WM CIIEIUATM3UPOBAHHBIM (pop-
MyupoBKaM. Ecii BBl OyJieTe HaMEpEeHHO BBICKA3bIBATHCS CJMIIKOM BBIUYPHO WM KCIIONB30BaTh
CJIOXHBIE TIPOECCHOHATIPHBIE TEPMUHBI, 3TO BBI30OBET Y KJIMEHTA HeIOyMEeHUE U HEJIOBOJILCTBO, UTO
HE TOJIbKO TIOMEIIaeT YCIIEITHOMY OOIIeHHUI0, HO M He3aMeTHO YBEIMUYHUT JUCTAHITUI0 MEXIYy BaMH U
KJIMEHTOM.

3. B pa3roBope ¢ KJINEHTOM CJIeyeT COOII01aTh Mepy

Bo Bpems pasroBopa ¢ KJIMEHTOM HEKOTOpbIE MPOIABIIB, YBJIEKIIUCH, TEPSIOT CAMOKOHTPOJb
1 MepecTaioT codmonars Mepy. [loMHuUTe: 3TO He TOJBKO HEBEXKJIMBO, HO U CEPhe3HO MOAPHIBACT BaIll
nipoeccuoHaTbHBIN UMUK, O0s3aTeIbHO IIOMHHTE, YTO B pa3rOBOpE CIIEAYeT OCTOPOKHO U30erarb
CJIEIYIONINX «MUHHBIX TOJIEH»:

@ Korza KJIMeHT HaXOAUTCS B pasrape pa3roBopa, CyIIaiTe ero BHUMaTeIbHO, He TiepeOu-
BaiiTe ero ¥ He OTHUMAWTE y HEro CJIOBO;

@ He nputBopsiiTech 9KCIIEPTOM B TOM, Yero He 3HaeTe, YTOObI He CKa3aTh Yero-Huoy b Helte-
TI0TO ¥ HE BBICTABUTH ceOsl B HEJIETIOM CBETe;

® He oOcyxaaiiTe B IPUCYTCTBUM KJIMEHTa HEJOCTATKYU U JIMYHYIO KU3Hb JAPYTUX JIONEH, a
TaKke He MPUHIKANTE CBOMX KOHKYPEHTOB;

@ He oOcyxaiiTe TeMbl, KOTOpble MOTYT BBI3BaTh CIIOPHI, YTOOBI HE BCTYITUTh B KOH(IIUKT C
KJIMEHTOM;

® Bo Bpems pasroBopa uzderanTte mpuMepoB HU3KOITPOOHOTO XapaKTepa, YTOObI He OCTABUTh
KJIMEHTa B HEJIOBKOE TIOJIOKEHHEe, WM He CO3[aTh BIeYaTieHre, YTO Bbl He 00JIalaeTe XOPOITUMU
MaHepaMHu.

[Tponmaxu — 3TO WCKYCCTBO yOEXKAeHUS, U MPOJIABEI] JIOJDKEH HAYUMTHCS UCTIONB30BATh TIOJI-
xonsmye (popMyJIUPOBKU ISl YOKICHUS B PA3IMUHBIX CUTYAIIUSIX U TIPU padoTe ¢ pa3HBIMU KJIH-
eHTamu. TONBKO TaK MOKHO JOOUTHCS HAWITYUIIIUX PE3y/IbTaTOB B MPOJakKax.

Kaxngasa neranb moBeeHus J0JKHA COOTBETCTBOBATh MPo()eCcCHOHAIbHBIM CTaH-
Japram

[Tpu mocenieHny KJIMEHTOB MPOJABEIl JOJKEH He TOJBKO CIIEIUTh 3a CBOEH BHEUTHOCTBHIO U
OfIek 10, HO M 00paIlaTh BHUMaHHe Ha CBOM MaHephl 1 roBeieHre. HeoOxoamumMo BecT ceOs U3SIIHO
Y HETIPUHYKIEHHO, COOJTIONATh OOIINE MPAaBUIIA STUKETA U TI0 BO3MOKHOCTH U30€raTh JIOOBIX HEBEK-
JIMBBIX WJIM HEKYJIbTYPHBIX TIPUBBIYEK. DTO OUYEHb BAKHO IS IIPOAABIIA, OCKOJIBKY KJIMEHT He MPH-
MET TMPOJIaBIia ¢ TPyObIMU M HEBEKJIMBBIMUA MaHEPaMU, JIa)Ke €CJIA ero TOBap OUYeHb XOPOIIL.

IMoBeneHne — 3T0 «OECCIOBECHBIN sI3bIK», BHEIIIHEE MPOSIBJIICHUE XapaKTepa M BOCITUTAHHUSI
YesloBeKa, KOTOpoe HAINpsAMYIO BJIMSET Ha BIIEYATICHUE W OIEHKY, KOTOpbIe KJIMEHT (POpMHUPYET O
niponagiie. [IoaToMy B TPUCYTCTBUM KJIMEHTA TIPOJABEL] IOJKEH BeCTH ceOsl U3SIIIHO: CUJIETh, CTOSITh,
XOIWTh W IBUTATHCSI — BCE JOIKHO OBITH JOCTOMHO U YMECTHO.

Hauném ¢ maneps! cunets. HekoTopsie poaaBIibl B MPUCYTCTBUM KJIMEHTOB IIOCTOSTHHO €P3aioT
Y TIEBEJIATCA, YTO OCTaBJIsIeT y KJIMEHTOB KpaiHe IJIOXOe BIieYaTIeHue, U UX MPOJaXd 3a4acTyio
3aKaHYMBAIOTCA Heynader. Tak Kak ke mpaBrIbHO cuaeTh? [Ipu moceneHny KJIMeHTa 1oMa poJaBell
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HE JIOJDKEH CaJMThCsl CIIMIIIKOM HEOPEeXKHO, a TaKkKe He CIelyeT CaJAuThCs PaHbIlle, YeM YCTPOUTCS
KJeHT. [1o3a gomkHa ObITh PaBUIIBHOM, TEJIO CJIerKa HAKJIOHEHO BIIEPE/l, HA B KOEM CITydyae Helb3sl
CKpelmMBarh HOrd. Beqp Tak Bbl HE TOJIBKO HE BBI30BETE Yy KJIMEHTA OIIyIIeHUe APYKeToOus, HO U
MPOM3BE/IETE BIICUATIICHNE HEBEKIJIMBOTO YesioBeka. [1pu caquthest mpogaBerl IomkeH 0OpaTuTh BHU-
MaHHe Ha CIIeIyIoIIe MOMEHTBI, YTOOBI HE BI3BATh HEMPUSI3HU y KiMeHTa. CaauThCs CIeLyeT MITKO
U TUIABHO, 3aHMMasi He MeHee 2/3 CHUeHbs, CJIerKa MPUCIOHUBIIUCH K CIMHKE, C HEMHOIO HAKJIO-
HEHHBIM BIepe/] TYJIOBUILIEM, YTOOBI IIPOIEMOHCTPUPOBATh YBakeHHE K KineHTy. Hu B koeM ciryuae
HEJIb3$1 pe3KO BCKAKMBATh WJTH OITYCKAThCs, YTOOBI HE CTYYaTh 110 CTONY U CTYJIbSIM U HE OIIPOKUHYTh
YaiHbIA CEpBU3 WM MPEIMETHI Ha CTOJIE, YTO MOXKET MOCTABUTH BCEX B HEJIOBKOE TOJIOKEHHE.

[Tocne Toro kak Bbl ceM, HE MEHSITE YacTo 03y U HE OIJIsIAbIBATECH TI0 CTOPOHAM; BEPXHSIS
YacThb TeJla JOJKHA ObITh €CTECTBEHHO BBINIPSAMIIEHA, Oe3 HAKJIOHOB B CTOPOHBI. ECIH BBI, KaK TOJIBKO
csijieTe, PUIPETECh K CIUHKE CTyJa, KaK pa3BaJIMBINASCS TPsi3b, WK OyleTe MPUHAMATh HEJIOBKHE
T03bI, 3TO BBI30OBET HEMPHA3Hb; HOTU HE CJIEAYeT PACCTAaBISATH CIUIIKOM IIMPOKO, CTOMbI JOJIKHBI
POBHO CTOSITh HA TOJY, & He ObITh BBICOKO MOAHSITHIMH, TTOKQUUBAIOIIMMUCS WM JpoxanmmMu. Bo
BpeMsl pa3roBopa ¢ KJIMEHTOM He CKpelIMBaiiTe pyKy Ha TPyAM U HE OTKU/ABIBATECh HA3a/1, TaK Kak
3TO MOXET CO3JaTh BlleUaTiieHne HeOPEeKHOCTH.

B nenom, MyxurHaMm criefyeT cueTh MpsMO, a KEHIIMHAM — JIETaHTHO.

Tenepp moropopum o no3ze crosi. OArH MpoIaBell MouTH yOeaus CBOEro KJIMEHTa, HO KOorjaa
OHH TIOJIONIN K CTOWKE B opuice, YTOOBI OOCYAUTH AETAJH, €ro Mo3a cTosi Bce ucnoptuia. OH cTosi,
MOKAYMBAsICh U3 CTOPOHBI B CTOPOHY, & OAHOW HOTOHM HEMPEPHIBHO CTYYaJl 10 IOy, CJIOBHO OTOMBasI
TakT. KiIMeHT nocuurat, 4yto mpojaBell MposiBisieT HeTepreHre U TOPOIUT ero, TO3TOMY OTMaxXHYJICS
oT npoaasua ciaosamu: «IloroBopum B apyroii pas!». HeanerantHas ocaHka npoaasLia npuBesa K
HEOKMIAHHOMY CPBIBY CIEJIKH, KOTOpasi JOJKHA ObLJIa COCTOSATHCS — BOT K UYeMy MTPUBOAUT HEBEXK-
JIMBOE MOBEJIEHNE.

[Tponaser qOMKEH «CTOATH C JIOCTOMHCTBOM», Be/lb IPABIJIbHAS OCAHKA TIOTYEPKUBACT M3bIC-
KaHHbIE MaHEePBl U COMUIHBINA 0OIUK. OCHOBHBIE IPUHIIMITBI TPABMIIBHONM OCAHKHM — 3TO BBIIPSIMJICH-
HOCTb, yCTOWYMBOCTb ¥ THOKOCTb. 3aIpeThl B OTHOILICHUN OCAHKH: BO-TIEPBBIX, HEJIb35 CTOSITh, CKpe-
CTUB HOT'HY, TaK KaK 3TO CO3/IaeT BIIEYATIIEHHE HECEPbE3HOCTU 1 HECTAOMIBHOCTH; BO-BTOPBIX, HEJIb3S
KJIACTh PYKH Ha TaJIMI0 — OJIHOHM WJIM OOEMMH, TaK KaK 3TO CO3/IaeT BIeYaTIeHHe HEOPEKHOCTH U
BBICOKOMEpHSI, a B IPUCYTCTBUU NPE/ICTABUTENIEN IIPOTUBOMOJIOKHOIO TI0JIa MOXKET ObITh PaclieHeHO
KaK MPOBOKAIIUS; B-TPEThUX, HEJb3s1 CKPEIIMBATh PYKH 32 CIIUHOM, TAK KaK 3TO BHIIVISAUT BBHICOKO-
MEpHO; B-UYeTBEPTHIX, HEJb351 3ACOBBIBATH PYKHU B KAPMaHBbI MAIKAKA WM OPIOK, TaK KaK TO BBITJISITUT
CKOBAHHO U CKYIIO; B-TISITHIX, HE CJEAyeT MPHUHUMATh HEMPUCTOMHBIE MO3bI, TAKME KaK CropOIeHHas
CIIMHA, TTOKAYMBAaHNE U3 CTOPOHBI B CTOPOHY WJIM BBINSIYMBAHUE SATOIMII, TAK KaK 3TO CO3JaeT BIle-
YaTJIeHUe JICHH, JISTKOMBICIIHSI M HE3I0pPOBOrO 00pa3a JKU3HU; B-IIIECTBIX, HE CIIElyeT MPUCTIOHATHCS K
JBEpH, CTEHE WJIM KOJIOHHE, TaK KaK 3TO CO3/IaeT BrieyaTieHne HeOPeKHOCTU; B-CEIbMbIX, HE CIIe/lyeT
APOXaTh WM TMOKAYMBATHCA, TaK KaK TO CO3AeT BIeYaTIeHNe HEBHUMATEIbHOCTH, JIETKOMBICIHS
VI OTCYTCTBHSI BOCITUTAHHUSI.

[Noxonka Takke BaskHa 7S TIPOJIABIIA, TIOCKOJIbKY U3AIIHAS M IPAIMO3HAS TIOXOIKA HE TOJBKO
JEMOHCTPUPYET TMHAMUYECKYI0 KPacoTy MpojaBLa, HO U OTpakaeT ero yBepeHHOCTb U ONTUMU3M.
Yacro roBopst: «Mau, Kak BeTep», HO 3[eCh pedb UIET HE O TOM, YTOObl MATH OYeHb OBICTPO, KaK
TIOPBIB BETPa, @ O TOM, YTOOBI XOIUTH JIETKO ¥ HEMPUHYXJEHHO. KOHKpeTHble TpeOoBaHusI:

BO BpeMs XObObl HY)XKHO AEpXkaTb TOJIOBY BBICOKO M TPYAb BBIIPSMIJIEHHOM, IIarath JIETKO,
CMOTPETb BIIepe]l, a Iar JOKeH ObITh YMEPEHHBIM;

PYKH U TeJIO JOJKHBI €CTECTBEHHO PACKaUMBATHhCS B TAKT, KATETOPHMYECKH 3aIPEIaeTcs CyTy-
JIUTHCS, OMYCKATh TOJIOBY, CrUOATh TAJIMIO WJIM TOBOPAYMBATH TUICYH;

IIPY COBMECTHOM X0p0e crieayeT u30eratb UATH B IIepeHre, 0OHUMAThCS 3a TUIEYH U TPOMKO
CMEsIThCSI U pa3rOBapuBaTh;
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MY)XYMHAM He CJIe/lyeT KypUTh BO BpeMsi XO/IbOBI, a JKEHIIIMHAM — TepeKychiBaTh. [IpuBbIKaiiTe
CJICTUTD 32 CBOEH OCAHKOU W BHEIITHUM BHJIOM BO BPEMS XOIbOBI.

Hexkotopsle nipoaasipl cripammBaiot: «MMeeT M xoa 4enoBeka OTHOIIEHUE K pe3ysibTaram
nponax ?» OTBET, KOHEUHO ke, yTBEPAUTEIbHbIN. Beb eciii Bbl He BBIpaboTaeTe MPaBUIIbHYIO OCAHKY
pu Xoap0e, 3TO Hen30eKHO MPOU3BEAET Ha KJIMEHTA TUI0X0e BIeYaTIeHHe B IPOIecce MPOJakK.

[NomMuMo BHUMaHUSI K OCAHKE MIPU CUJICHWM, CTOSTHUM M XOAbOe, MpojaBIiaM ClieayeT 0co0o
CJEUTH 32 TeM, YTOOBI HM B KOEM CJIydae He COBEpIIaTh Mepel KJIMEeHTaMHU HESTUYHBIX JEeWCTBUM,
KOTOpPbIE MOTYT 3HAUMTEIbHO YXYALIUTH Balll UMUK U IaXKe COPBATh CHIEIIKY.

@® KypeHue B MpUCYTCTBUH KJIMEHTA, KOTOPHIA HE KYpPHT, SIBJISETCS TMPOSIBJICHHUEM HEBEKJIU-
BocTH. Takoe MoBeeHne He TOJIBKO BBI30OBET y cOOECETHUKA JUCKOM(OPT, HO M 3aCTaBUT €r0 «Jep-
&KaThCsl OT BaC MOJAJIbILIE;

@ HezaBucumo oT nona, yecaHue — O4eHb HeMpHUCTOiHOe AeicTBre. Eciu Bl Oynete yecatbes
Ha V132X Y KJIMeHTa, Y Hero BO3HUKHYT HEMPHUATHBIE aCCOLMALINK, TAKUE KaK KOKHbIE 3a001eBaHuU s
WJIM HEYMCTOIUIOTHOCTD, YTO 3aCTABUT KJIMEHTA MIOUYBCTBOBATH CceOs1 HEKOM(OPTHO;

® Karmiess B mprCyTCTBUY KJIMEHTA WM IJIEBaHKE Ha 3eMJTIO — 9TO TaKKe BPEIHbIE TPUBBIYKH,
OT KOTOPBIX ciieayeT n30aBuThcsl. Kaxaplil mpogasel] JOIKeH sICHO OCO3HaBaTh, YTO TUIEBaHKME Ha
3eMJII0 — 3TO HEeOJIaronpusATHOE MOBE/ICHUE, HapyIlalollee CaHUTapHble HOPMBI, M caMo 10 cede
TaKoe JENCTBHE CBUAETEIBLCTBYET O BallleM HIU3KOM YPOBHE BOCIIUTAHMUS;

@ 3uBaTh U MOTATMBATHCS. DTO CO3/IACT Y KJIMEHTA BIeYaTIeHHe, YTO Bbl HE B IyXe WJIH MPO-
sIBJIsSIETE HETEPIICHUE, B Pe3y/IbTaTe Yero OH MoTepsieT MHTepeC K BaM M BalllUM TOBapaM;

® I'pomkue pa3roBophl U 1IyM. Takoe MOBeJeHUE CO3JaeT y KJIMEeHTa BIevaTieHue, YTO BbI
HUKOTO He yBakaete. Kak 4esoBek, COBepIIeHHO He 3a00TSIIUICS O YyBCTBAX IPYTHX, MOXKET MPEao-
CTaBJISATh KJIMEHTaM BHUMATEJIbHOE 00CTyKUBaHMe?

® CkpermumBaTh pyKU Ha TPyAM Y TIOKAUUBATh TONIOBOM. Takoe MoBe/leHre CO3/1acT y KJIMEeHTa
BIIEUAT/ICHUE, YTO BBl HE TMPHUJAETe 3HAYCHHUSI MeJIOUaM U sIBJIsieTeCh HEOPEKHBIM YEJIOBEKOM;

@ PacctaBuTh HOTM B CTOPOHBI, BBITSIHYTh UX BIEPEN W MOJyJekKaTh Ha CTyse. DTO CO3AAET
BIIEUYATIICHUE, YTO Bbl OUCHb JICHUBBI, HEBOCIIUTAHHBI U HE YBa)kKaeTe KJIMEHTA, YTO JIETKO BBI3OBET Y
HETrO HeNpHs3Hb.

[Tponaser goKeH Beeraa v Be3jie ClIeqUTh 32 CBOUMU CJIOBAMHU U TTOBEICHKEM, 4 B TOBCEJHEB-
HOM JKM3HU — KCIPABJISATH CBOM HEKPACUBBIE TPUBBIUKH, TOJIBKO TaK OH CMOXKET TIOKa3aTh KJIMEHTY
ce0s ¢ JIyyuIneil CTOPOHBI.

IIpoaaBen J0/2KeH Beerja yabioaTbCs

B Hareit ctpane cymiecTByeT MHOKECTBO TIOCIIOBHUIL 00 yibIOKe: «be3 ylblOKM He OTKpOelllb
Mara3un», «C ynplOKOI Ha JIUIIe Jiesia MOy T». DTO TOBOPUT HAM O TOM, YTO JIIO[IU, 3aHUMAIOIIHECs
OW3HECOM, JIOJKHBI YacTO YJbIOaThCsl — TOJIBKO TaK OHU OYIyT BBI3bIBaTh CUMITATHIO M ITPUBJIEKATD
KJIMEHTOB. A BelmMvaiiiuii B Mupe npogasen] [xo [ kupapa Takxke roBOpwi, 4To OBIBAIOT JIOIH,
y KOTOpPBIX €cTh ToBap ctoumMocTthio 100 10/u1apoB, HO OHM HE MOTYT Tpoaath jaaxe 10 goimapos.
[Mouemy? I[IpocTo MOTOMY, YTO Y HUX HEBEPHOE BhIpakeHHe Jinia. MUMUKa YeloBeKa OYeHb BaKHa:
OHA MOXET OTTOJIKHYTh YeJIOBEKa Ha THICSYM MIJIb, 2 MOKET U NIPEBPATUTh HE3HAKOMIIA B JApyra B
MTHOBEHHE OKa.

MHorue ycriemHsle JIoId OTMEYAIoT, YTO YIbIOKa — JIyYIIUi crocoO OOIIEHHS C JIIOAbMU
U JIydIlee MposiBIeHre JTUYHOTO STUKETa, a Uil MPOJaBIia yibIOKa BakHa eme Oospire. M3 mosce-
JHEBHBIX HAOMIOAEHUI MOXHO C/IeNIaTh BBIBOJ: KOT/IA KJIIMEHT TPATUT AEHBIU Ha MOKYIKY, OH TOYHO
HE XOueT BUJETh MPOJAaBIa ¢ XMYypbiM JuIioM. Korjga KJIMEeHT MpUXOOUT B SPOCTH, YTOOBI MOJAThH
*kano0y, HanpsDKEHHOE JIMILIO MPOJIABIIA TOJIBKO MOTMBAET Macjia B Orons. HarmpoTus, eciiu npoaaser
CMOXET UCKPEHHE YJIBIOHYTbCSI KJIIMEHTY, 9TO MOXKET 3apa3uTh €ro U 3aCTaBUTh U3MEHUTh OTHOIIE-
Hue. [Toatomy, ecm Bbl 3aHUMAaeTeCh TaKoH crieninpuiecKoi mpogeccrei, Kak Mmpojaxu, BaM 00si-
3aTeJIbHO HYXKHO HAyYUThCS JAPHUTH JIIOSIM IPUBETIIMBYIO YIIBIOKY.

Bot Hasncon B cBoeil KHUIre yIIOMUHAET OAMH MHTEPECHBIH CITyvail.
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Koraa Hancon coOupasicsi IOKMHYTh KAOMHET OIHOTO M3 TIOTEHIIMAIBHBIX KJIMEHTOB, OH 3aMe-
THJI CUMITATUYHOTO MOJIOZIOTO YeJIOBeKa, CHISIIErO 3a IBEPhl0 KaOMHETa 3TOr0 MEeHeIkKepa.

«[Ipoxonst MUMO Hero, s YJABIOHYJICS €My, U OH, CJIOBHO pa3BECEIMBIIUCH, TOXE YIBIOHYIICS
MHe. MBI TOrOBOPUJIM HEMHOTO, a 3aTeM S CIIPOCHII, HE XOUeT JIM OH Moodenars co MHOM. OH corna-
cusicst. [ocrie 3Toro 51 BepHyscs B ero KaOMHET M paccKasai eMy OoJbllle O HAIMX MpoayKTax. B xone
JaJIbHErIIero o0IeHrst ¢ HUM s TPAKTUYECKU YOeIUIICs, YTO CMOTY MPOJAaTh €My STOT MPOAYKT I10
OO0 1IeHe».

Ota cenka MpuBesna K MHOXKECTBY JAPYrHX Ipoaax, mosromy Hancon ckazan: «Onrtummsm
— yOuiiia cTpaxa, a yJplOka IPOHMKAET Jaxe CKBO3b CaMylo TOJICTYIO KOXY. B ceprie Kaxmaoro
MOTEHIMAILHOTO KJIMEHTA €CTh YJIbIOKA, U Ballla UCKPEHHsIS YJIBIOKa MOXeT e€ mpoOynuTh. Kaxplii
pas, Koraa Bbl yJIbIOAeTeCh, B JIe/IaeTe CBOIO KU3Hb M KU3Hb JPYTUX JIIOAEH UyTh CBETIee». YIIbIOKa
JOJDKHA OTPaKaThCsl B IMIa3ax; 3TO HE TO, YTO Bbl MHOT/A BUAUTE, KOT/A JIIOMU C HATSHYTHIM JIUIIOM
KPUBJISIIOTCSL.

[Mostomy, Kak mponaBel, Bbl JOJDKHBI CO3HATEHHO MPAKTHKOBAThH YJABIOKY B MOBCEJHEBHOM
KU3HU. YIIBIOKa cama 1o ceOe He 3aBHCHT OT TOrO, MHTPOBEPT BbI WM IKCTPABEPT — JIOOOM, KTO
rOTOB TPEHUPOBATHCSI, MOKET OOPECTH OUAPOBATENIBHYIO YJIBIOKY.

He crout BoCIIprHMMATh TPEHUPOBKY YJIBIOKM KaK CIOXKHYIO 33[a4y — JIOCTaTOUHO IPOCTO
NPUWIOKUTH ycuinsi. KoHeuHo, yiabIOKM ObIBAIOT pa3Hble, U HE BCE U3 HUX MOAXOMAT VIS MPOJAXK:
TOJIBKO TerIasi, ApyXemoOHass U o0asiTeNbHast YJIBIOKa CTAaHEeT JTy4YIlIM OpYKHUEM MPOJaBLIa.

TpeHupoBath yabIOKy — TOKe Hellerkoe j1eso. Kaxaplil ieHb yneloaThes Tiepes] 3epKajioM —
AENCTBUTENILHO OYeHb CKyuHOe 3aHsATHe. Ho 11 JOCTMXKeHus 11esid HY)KHO YeM-TO TIOKepPTBOBATb.
[Tponaser; 06s3aTeIbHO TOMKEH CAENATh CBOIO YJIBIOKY JPYXKETI0OHONW M OTKPBITOW — TOJNBKO TaK
OH CMOXET 3aCTaBUTh KJIMEHTa PACKPHIThCS U Oe3 KosneOaHuil MpuHATH ero. Hu B Koem ciyuae He
YIBIOANTECh «HATSHYTO» — 3TO MPHUBEAET K 00paTHOMY 3(peKTy.

Bo3MOKHO, BCe CITBITIANIN HCTOPHIO O TOM, YTO «OIHA YJbIOKA CTOMT MUJUIMOH JJOJIIAPOB» !

Yunbsim Yaiina ObUT OHUM W3 JIyUIIUX MPOAABIOB cTpaxoBbix noswmcoB B CIIIA, ero rogoBoi
J0XO[, JOCTUTAJI MHJUTMOHA 10JutapoB. CeKpeT ero ycrexa 3akJiiovascs B YablOKe, KOTOPOH KJIMEHTHI
MIPOCTO HE MOTJIN YCTOSITh.

Yunbsim Yaiina u3HavyaapHO ObUT U3BECTHOM (hUTypoli B ameprKaHCcKoM OeiicOore. [Tocre yxoma
u3 criopta B 40 JIeT OH pelw1 yCTPOUThCS TMPOJABIIOM B CTPaxoBYI0 KoMmnaHuo. OH monarai, 4to
Omarogapsi CBoei U3BECTHOCTU B OSCOOLHOM MHpE Y HEro He BO3HUKHET MPOOJeM ¢ MPUEMOM Ha
paboTy, HO, K €ro YAHMBJIEHHIO, €ro 0e3KaJOCTHO OTCesT. MeHemkep Mo MepCOHANTy CKa3asl eMy:
«[Tponasery cTpaxoBbIX MOJMCOB JAOJKEH MMETh OYapOBATEIbHYIO YIIBIOKY, a Y Bac €€ HeT».

VrpsiMbiii XapakTep YusbsMa Yaiija He TOJBKO He CIOMKJ €ro, HO U TMOATOJKHYJ K TOMY,
YTOOBI 00S3aTENIBHO HAYUUTHCS YIbIOAThCS. Kakaplil IeHb OH XOXOTaJI 10 CTO pa3 y ceOsi 1oMa, u3-
3a Yero coceay pelIuiy, 4To OH COLIEN C yMa U3-3a MOTepH PadOTHI.

UroObt n30exaTh HEJOPA3yMEHUI, OH MTPOCTO MPSTAJICS B Tyasiete U xoxoTai. OH coOpat MHO-
*ecTBO (poTorpaduii OUapOBATENILHBIX YJILIOOK 3HAMEHUTOCTEW U OOKJIEHIT UMH BCIO KOMHATY, YTOOBI
B JII0OO MOMEHT MOHO OBUIO HAa HMX CMOTPETh U yUUThCs. Kpome Toro, oH Kynui Oosblioe 3ep-
KaJI0 BO BECh POCT U MOCTABWII €TO B TyasieTe, YTOOBI KaK bl IeHb 3aXOIUTh TYJa U TPEHUPOBATHCS
CMeAAThCS TI0 TpU pasa. [lociie JoNrux TpeHHPOBOK €My HaKOHEII YJaJ0Ch HAYYUThCsI 04apOBATEIHHO
yIIBIOAThCS, ¥ O1aroapst 3TOM «HEBUHHOM, KaK y MJIaJieHIa, YIbIOKe» OH CTaJl YeMITMOHOM 10 MPOoJia-
’aM B cepe CTpaxoBaHUs KU3HU. YUJIbSIM Yailsla, CTaBIIMI MUJJIMOHEPOM, YacTO roBOpuIL: «Yero-
BeK, KOTOPBII HE YMeeT y/IblOaThCsl, HUKOTA HE CMOKET IPOYyBCTBOBATh BCIO MTPEJIECTh KU3HU».

[TponaBiisl JOKHBI TOMHUTH: UICKPEHHSISI M TPOraTesibHas YJIbIOKa BBI3bIBAET Y KJIIMEHTOB UYB-
CTBO OJIN30CTH, OCTAETCS B IAMSATH HAJIONTO M HATIOMHSET UX Cep/Ia CIaI0CThIO, CIOBHO OHU BBHIUJIA
mén. Eciu ypiOKka mpoiasiia JUIIEHHAS €CTECTBEHHOCTH M TETUIOTHI, TO HY)KHO, KaK YWIbsM Yaiina,
€XKeJHEBHO HAXOIUTh BPEMsl, YTOOBI YCEPIHO TPEHUPOBATHCS MEPe]] 3€PKATIOM.
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Byayuu npoiaBiiom, Bam He HY)KHO BBICTAaBJISATh CBOM YM HallOKa3, HO HUKOTa He 3a0bIBaiTe
ynbiOaThest. 1 mpojaBiia, crpemsiierocst K 3pheKTMBHOMY OOIICHUIO ¢ KJIMEHTaMH, YJIbIOKa Ha
JIMIIE UMEET OrPOMHOE 3HAUCHHE.

VibiOKa — 3TO caMblid YHUBEPCAIBHBIA SI3BIK MEKJIMYHOCTHOTO OOIIEHUS, M B ITpoIiecce B3a-
MMOJICHCTBHUSI MEK/Ty TIPOAABIIOM M KJIMEHTOM OHA UIPaeT BaXKHYIO POJIb B KOMMYHHUKAIVH.

ITpu iepBOM KOHTaKTe ¢ KJIMEHTOM sipKasi yJIbIOKa Ha JIMIIE YacTO IMOMOraeT KJIMEHTY pacciia-
OUTBCS M CHSTh HACTOPOKEHHOCTh. HUKTO He OTKakeT MpoJaBIly, BCTPEYAIOIIEMY €ro C YJIbIOKOIA;
HAIPOTHUB, JIIOAX OTBEPraioT TOJBKO TEX MPOJABIIOB, Y KOTOPbIX MPAYHOE BHIPAKEHHUE JIMIIA U CJTHIII-
KOM «ITPO(PeCCUOHAIbHBIN» BUJ.

ITpu pabote ¢ BO3pakeHUsAMHU KJIMEHTOB Ha JIMIIE TaKXKe JOJUKHA OBITh YibIOKa. Benp B 31OT
MOMEHT YJIBIOKa CUMBOJIU3MPYET YBEPEHHOCTh MpOJAaBIia B ceOe, B CBOEH CIIOCOOHOCTH YCIEITHO
pelnTh MPOOIEMy U B TOM, YTO OH CMOXET YIOBJIETBOPUTD KJIMEHTA.

Jlaxe OTKa3biBast KIIMEHTY B €r0 MPOChOe, HY)KHO COXPaHSATh YJIBIOKY. B 9TOT MOMEHT yJibiOKa
MOKa3bIBAET, YTO IMPOJIABEIL IOJHOCTHIO MOHMMAET TOUKY 3PEHHS KJIMEHTa, HO JeHCTBUTE/IBHO HUYETo
HE MOXET CIeJIaTh U HAJIEETCS HA €ro MOHUMaHHUe.

[Tpu 3ak/I0YeHNH CICNIKM U MTPOIIAHUK C KJIMEHTOM Ha JIMIIE TaKke JIOJKHA ObITh YJbIiOKa. B
9TOT MOMEHT YJIBIOKA O3HA4YaeT, YTO MPOaBell 0YeHb OJ1arofapeH KJIMEeHTY 3a TOKYIKY U MOJTHOCTHIO
YIOBJIETBOPEH PE3YJIbTATOM TEPErOBOPOB.

Korga cnenka He cocTosiyiach ¥ Bbl TPOIIAETECh C KJIMEHTOM, Ha JIMLIE TPOAIABIa, pasyMeercs,
TaKke JOJKHA OBbITh yIbIOKa. B TOT MOMEHT yibpiOKa O3HA4aeT, YTo, XOTS M XKajib, YTO CHAENKa
HE COCTOsLIACh, JIpyk0a yke yCTaHOBJIeHa, ¥ B OyIyllleM HaBepHsKa eile OyIyT BO3ZMOXKXHOCTH s
COTPYIHUYECTBA.

Ha3HayeHHe BCTpeYH ¢ KJIHEHTOM — I[eJI0e HCKYCCTBO

B mporiecce mponak Ha3HaUCHUE BCTPEUH C KIIMEHTOM SIBJISICTCS OYeHb BasKHBIM 3TArioM, KOTO-
PhIii 3a49aCTyIO ONpeIessAeT yCreX BalluX Mpoiax. A XOpOIIHiA MPOJABEIl HU B KOEM cliydae He OyjieT
npeHeOperath TUKETOM NP Ha3HAYE€HWH BCTPEYM, TOCKOJIBKY 3TO HEOOXOOMMOE YCJIOBHE IS e
ycriexa.

1. UckyccTBO BHIOOpA BpeMeHH BCTPeUyH

OOBIYHO CYILECTBYET [IBa BU/Ia COIJIACOBAHKS BPEMEHH BCTPEUM C KJIIMEHTOM: BpeMsl, KOTOpOe
BBl ONpeJielisieTe CaMu, U BpeMsi, KOTOpoe OIpesesieT KJIUeHT. Bpems, Ha3HaueHHOe BaMH CaMo-
CTOATEJIBHO, TUITAHUPYETCS B COOTBETCTBUM C BaIllUM COOCTBEHHBIM TUIAHOM ITPOJAk MK rpaukoM
BU3UTOB U, KaK MpaBWJIO, ABJsteTcs (prkcupoBaHHbIM. Hanpumep, eciv Bbl TUIAHUPYETE MMOCETUTh
KOMITAHUIO A, TO, YUUTBIBasA yTPEHHUE MPOOKHU Ha AOPOrax U BEPOSITHOCTh TOTO, YTO Balll codeceI-
HUK Oy/eT 3aHSAT JeJIaMH, JIydIlle PEeHIUTh IOCETUTh €ro BO BTOPOH MOJIOBUHE JIHs. A KOI/ia Bbl COOU-
paeTech BCTPETUTHCS C TOCIIOAMHOM B, 3Hast, YT0 OH 0OBIYHO BO BTOPOM IMOJIOBUHE JHS 3aHUMAETCsI
MOCJIETTPOIAKHBIM OOCITY)KUBAHUEM, JTyUIIIe BCErO MOCETUTH €ro yTpoM. UTo KacaeTcs IIaHUPyeMOro
Bu3MTa K rocroxe C, To, y3HaB, YTO OHA KaXIbli MOHEAEIBHUK U MSITHUILY JHEM XOIUT Ha KYpChI
KyJIMHAPHUH, YTOOBI HE 3psi TPATUTh BpeMsi, HEOOXOAUMO M30eraTh STUX YacOB U MeperUiaHuPOBATh
rpacuk. BpeMst TaKMX BU3WTOB OMpEC/IsAETCS BAMU CAMUMM, M, €CJIM 9TO He MeIlaeT Balled mpo-
TaXHOW JIeATEIbHOCTH, Bbl B 3HAUUTEILHOM CTETIEHH MOXKETE KOHTPOJIMUPOBATh ITOT IMPOIIECC.

Boree c1okHOM CUTYaIMel SBJISIOTCS T CIyYau, KOrjia BpeMs orpeesnsieT KiaveHt. [1pu Beze-
HUM JIEJIOBBIX MEPErOBOPOB, KaK MPABWJIO, MPUXOAUTCS WATH HABCTPEUy MOKEIAHUSM KJIMEHTa, U
HEBO3MOXHO Ha3HA4YaTh BPEMS UCXO/S U3 MO3MIIMK MPojaBiia. Bo MHOIMX Ciiydasix, Jake eCv Bbl
3apaHee COCTaBWIIM IrpahvK BU3UTOB, Ha JIeJic BaM BCEe PABHO MPUJIETCS JEHCTBOBATh B COOTBETCTBUM
C BpeMeHeM, OTpe/ieIeHHbIM KJIneHToM. ['0Bopst Ooriee pe3ko, mociie TOro Kak BpeMs BU3UTa orpe/e-
JIEHO KJIMEHTOM, JIa’ke €CJIM Bbl BHYTPEHHE HEJJOBOJIbHBI, BAM BCE PaBHO MPHUIETCS COOMIONATH MTPUH-
LIUIT «KJIMCHT TPEKJIE BCETO».
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Kak To7bKO BBl JOrOBOPHJIMCH C KJIIMEHTOM O BPEMEHU BCTPEYH, BbI JIOJKHBI CTPOrO COOIO-
natb ero. Eciy BBl HE CMOKeTe MPaBWJIBHO CIIPABUTBLCS € ITOU 3a/1auel, TO YIYCTUTE BO3MOKHOCTD
3aKJIIOYUTD CHEJIKY.

OpHaxapl HEKUI TOCIOAMH 3aXOTesl KyNHMThb KOMIBIOTED M JOTOBOPUJICS C IMPONABIIOM O
BCTpeue B ero ogrice B MOJIOBUHE TpeThero IHs. ['ocrnoquH npuob1 pOBHO B HA3HAYEHHOE BpeMs,
a Ipopasel] BOLIeJ, BECh B MOTY, TOJIbKO Yepe3 17 MuHyT: «M3BUHUTE, 5 ono3fan», — CKasajl OH.
«JlaBaiiTe HAUHEM».

«3Haerte, ecii Obl BbI IIPUIIUIA KO MHE B O(pHC, YTOOBI MPOJIATH YTO-TO, 51 Obl HE paccepauics,
aaxe ecyy Obl BBl OMO3/1aJIH, IIOTOMY YTO 51 MOT OBI C TTOJIb30H MTPOBECTH TO BPeMsl, 3aHUMASICh CBO-
umu geraamu. Ho s mpuiien Kk BaM, 4ToObI TOMOYb BalieMy OM3HECY, a Bbl OMO3[JIM — 3TO HEIpo-
CTUTEJIBHO», — MPSAMO CKa3aJl TOCTIO/IVH.

«[Ipocrurte, s ceituac odenao B pecTopane, a 00CTyKMBaHHE TaM IMPOCTO YKACHO MEJIEHHOE .

«51 He Mory PUHATH TBOU U3BUHEHMS», — CKa3aJl HEKU rocrofuH. «Pa3 Tbl JOroBopuics ¢
KJIMEHTOM O BCTpeye, TO, KaK TOJIbKO MOHSLI, YTO MOXEIIb OMO3/1aTh, TOMKEH ObLT OTJIIOKUTH 00 1
MOCTIEIUTDb Ha BeTpeuy. [IpuoputeT nomkeH ObITh OTAAH TBOEMY KJIMEHTY, a HE TBOEMY arlleTUTy».

HecmoTps Ha TO 4TO 1IeHa TOro KoMIbloTepa Oblla BECbMa KOHKYPEHTOCIIOCOOHOM, eMy TaK U
HE YJaJIOCh 3aKJIIOYUTh CIEJIKY, TOCKOJIbKY €r0 OMO3AaHue pa3o3/Iuio KiueHTa. Emle nevanbHee 1o,
YTO OH TaK ¥ HE CMOT TIOHSITh, IOYEMY YIIYCTHJI 3TY CAEJKY.

[TyHKTYaJIbHOCTH — 3TO HE MPOCTO MPUOBITHE B HA3HAUEHHOE BPeMsl; B Ujealle CIeayeT Mpu-
XOomuTh Ha 7—10 MUHYT paHbiiie. [IpudbiTHEe pOBHO BOBpeMsI, KOHEYHO, HE BHI30BET ITPOOJIeM, HO eCiin
Yachl KJIIMEHTa UIYT YyTh ObICTpee, TO JeI0 OOCTOUT He JIydIMM 00pa3oM, Be/ib KJIIMEHT BCer/ia Opu-
EHTHPYETCS] Ha CBOM YacChl: AK€ €CJIM BAIIM Yachl IOKA3bIBAIOT [TPABUJILHOE BPEMS], C TOUKH 3PEHUS
KJIMEHTA Bbl YK€ OMO3JaJIM. A HEKOTOpbIE KJIMEHTHI C IPUYYUIMBbIM XapaKTePOM CUMTAIOT OMO3/a-
HHE Ha BCTpedy HEMPOCTUTENbHBIM. [lake ecim yachl KIIMeHTA He CIelIaT, a Bbl IPUObIBaeTe POBHO B
Ha3HAYEHHOE BpeMsl, M3-3a OTCYTCTBUS BPEMEHU Ha OTAbIX BaM IPUAETCS Cpasy NEPEXOAUTS K /ey,
YTO MOKET MIOKa3aThCsl CJMIIKOM MOCHEIIHbBIM.

Ho 1 npuxoauTh CIMIIKOM paHoO TOXe HeXeJlaTeIbHO: eClU Bbl pulynere Oojee YeM Ha JiBa-
ALIaTh MUHYT paHblle HA3HAYEHHOrO BPEMEHM, TO, BO3MOXKHO, KJIMEHTY MPEICTOUT BCTPETUTHCS C
KEM-TO eIll€ O BCTPEYM C BaMM, U Ballle BHE3AITHOE MOSIBJIEHUE MOXET HapylIuTb atMocdepy u
BBI3BATh Y KJIMEHTA HEJOBOJIbCTBO. OCOOCHHO BO BpeMsl BU3UTA B CEMbIO: €CITU BBI MpHOyaeTe Oojee
YeM Ha JBaJIaTh MUHYT paHbIlle, CeMbsl, BO3SMOKHO, OyJeT yOuparb KOMHATy, ¥ Ballle paHHee Npu-
ObITHE BBI3OBET Y KJIMEHTA pa3pakeHue.

B o6miem, mpuoObiTh Ha 7—10 MUHYT paHbllle HA3HAYEHHOTO BPEMEHH BIIOJIHE pa3yMHoO. [Ipus
paHbliie, Bl TMOMyYaeTe 3amac BPeMEHHU, KOTOPBI MO3BOJIUT BaM XOTS Obl HEMHOTO INEPEIOXHYTh.
HorycTuM, Tiepe1 BeTpedeld ¢ BaMu ObLT IPYroi TOCTh, KOTOPBIA, BOZMOXHO, YIIIeN Ha IECTOK MAHYT
paHbllie — TOra BpeMsl Balllell BCTPEU C KJIMEHTOM MOXKET YBEIMUYMTHCS Ha CTONIBKO ke. PaHHee
puObITHE, OCOOEHHO JIETOM, aeT BO3MOKHOCTh BBITEPETD IMOT, YCIIOKOUTHCS U 3aTEM C JIETKOCTHIO
BecTu Oecefly ¢ KJIMEHTOM. B X0oqHyio 3uMy, IPUAs C YIHILIBI, Bbl MOXKETE BHIIVISAETh OJNEIHBIM,
MO3TOMY, €CJIM MpUOy/ieTe Ha HECKOJIbKO MUHYT paHbllie, y Bac Oy[AeT BpeMsi, YTOObl TIOCTENEHHO
IIPUBECTU LIBET JIMLIA B IOPSI/IOK.

UroOBl BU3UT TIPOIIIENT IJIAJIKO, HEOOXOAMMO TTOMHTEPECOBATHCA Y KJIMEHTA O TEKYIIel 3arpy-
’KEHHOCTH JOPOT WX TOCIYIIATh 1O paauo uHpopManuio o npoodkax, [ITTI u 3aTpyaHeHusx B 1BU-
KEHUU — TaK Bbl CMOXeTe N30eXkaTh ONO3JaHus.

2. /Ipyrue npasuja 3THKeTa IPH BCTpevyax

[MoMUMO MyHKTYaJILHOCTH TP BCTPEYe ¢ KJIMEHTOM, HEOOXOAMMO COOMIONaTh M Ipyrue Bax-
HbIE [TPAaBUJIa STUKETA IPU BCTPeYax — TOJIBbKO TaK Bbl CMOKETE B CKOPOM BPEMEHH CTaTh OTJIMYHBIM
MIPOJIABIIOM.

Hanpumep: korna npogasen NpuxoauT B 0pUC WK JOM KJIMEHTA, TIepe]l BXOIOM CJIe/lyeT CHa-
yaJia MO3BOHUTD B JBEPb UJIM OCTOPOKHO IOCTYYaTh, a 3aTeM Mook 1aTh y Bxoga. He cinenyer camm-
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KOM JIOJNITO 3BOHUTh WM CTy4aTh; HE BXOOWUTE B MOMEIIEHUE 0e3 pa3pelieHus XO3sMHA WK eCIn
HHUKOI'O HET. YBI/IHGB KJIMEHTA, CJICAYECT KUBHYTb U yJIbI6HYTbCH B 3HAK MPUBCTCTBUA, A YKC IIOTOM
OOBICHUTD IeJIb BU3UTAa. BOﬁHH B O(I)I/IC HJIK IOM KJIMEHTA, CJICAYCT IIPOABUTbL MHULIUMATUBY U 1TO310-
POBaThCA CO BCEMU IMPUCYTCTBYIOIIIUMHA WJIM KUBHYTb UM B 3HAK ITPUBETCTBUS. B JOME KJIMEHTa 0e3
MIPUTJIAIICHUS] HEeJb3s1 OCMATPUBATh JKWIIbE; AaXe B JIOME 3HAKOMOIO KJIMEHTa He CIeyeT MpOu3-
BOJIBHO TpOraTb UJIX UT'PaThb C MMPEAMETAMMU, JICKAITUMU Ha CTOJIC, 4 TAKKE HE IPUKACATLCA K KHUTaM,
PaCTEeHHSIM U IPYTHM TPeIMETaM UHTEpbepa.

Crenyet npuBHTHL cebe XOPOIIIe TMTMeHUYeCKHe MPUBBIYKK U UCKTIOUNTH JTIOObIEe HETIPUCTOM-
Hble MocTynku. He cretyer B pUCyTCTBUY KJIMEHTa CMOPKAThCs, KOBBIPATHCS B yIIIaX, YUCTUTD 3yObl,
CTpU4b HOI'TH, 3€BAThb WJIN YNXATh; €CJIIN KEC I3TO IICIL/'ICTBI/ITGJIBHO HEBO3MOKHO CACPKATD, HpHKpOﬁTC
POT ¥ HOC TIJIATKOM, OTBEPHUTECh B CTOPOHY M TMOCTapaiTeCch He M3/1aBaTh 3ByKOB; HE Opocaiite Ha
0T KOXYPY OT (PPYKTOB, OyMakHble OOPBIBKM U T. M. XOTS 3TO U MEJOYH, B COBOKYITHOCTU OHU
dopmupyloT ob1iee BrieyaTieHne KIUeHTa O Bac.

Kpome Toro, xeHImHaM-TpogaBlaM HeoOXOIUMO NTOMHHUTh: HAHECEHUE MaKHUsIKa B TIPUCYT-
CTBUM APYTUX JIIOAEH — 3TO MPUBBIYKA, KOTOPYIO MYKYMHBI HEHaBUIAT OoJblne Bcero. Koneuno,
ecu mocje oOefa B pecTopaHe KeHIIMHA ClierKa MOANPABUT TMOMady WM IyApy, 3TO He Oyner
CUUTATHhCSI OCOOBIM TMPOSIBJICHUEM HEeBeKIMBOCTU. OIHAKO €CIU TIepe/l BCTPEeUeH ¢ KIIMEHTOM IpO-
JaBHIUIIE HGO6XOIII/IMO mpuyecarbCA, HAKPpaCUTb HOI'TU, HAHCECTU NMOMaay WJIM HAKPACUTLCA, JIyUlIe
chesaTh 3TO BAAIM OT ouca KJIMEeHTa — B TPUMEPHON WM TyaseTte. TOYHO Tak ke CIeyeT Mo BO3-
MOXHOCTU BO3ICPKHUBATLCA OT TaAKHUX IIefICTBHfI, KaK IIOIIpaBKa NMPUYECKH, OACKIbl UJIN IIPOBEPKaA
CBOETO OTPaKeHUS B 3epKaJie Ha IJa3ax y Jpyrux.

Toabpko 0CBOMB HCO6XOIII/IMLIC IpaBuJia NOBECACHUA Ha BCTpPEUYaX, Bbl CMOKETE BbI3BATH Y KJIM-
eHTa JIOBEpHe U CUMIIATHUIO B TIpoIiecce OOIIEHH s, YTO UTPaeT KIIIOUEBYIO POJib B YCIIeXe BaIlIUX PO-
Jax.

BuzuTHasi KapTOUYKa J0JCKHA OTPAXKaTh BKYC U KyJbTYPYy MpoJaBIa

BusutHast KapTouka — 3TO BCEro JMIIb HeOObINasi KapTovKa, HO B COBPEMEHHOM OOIIECTBE
OHa SIBJISICTCS BAXKHBIM MHCTPYMEHTOM MEKJIMYHOCTHOTO OOIIEHU S, TIO3TOMY BOKPYT He€ CIIOKHUITUCH
oIpeiesieHHbIe MTpaBuiia STUKeTa. [IpoaBerl exxeHEBHO 00IIAeTCsl CO MHOTUMH JIIOJbMHU U OOMEHH-
BAa€TCA BUBUTHBIMU KAPTOYKAMU, ITOITOMY K «3TUKETY BU3UTHBIX KAPTOUYECK» CIECAYET OTHOCUTLCA C
0c000H CephE3HOCTHIO — HU B KOEM CJTydae He CTOUT MU3-3a TAKOW MEJIOYH, KaK BU3UTHAs KAPTOUKa,
YIIYCTUTb BaXKHYIO CAEJIKY.

Jxo Mxupapn — pexopacmer Knuru pexopaos ['nHHeca o mpopakam aBromoousieit. 1o toro
KaK OH CTaJl U3BECTEH, OH paboTasl MEHEIKEPOM OT/esIa 3aKYIOK B OAHOW KoMIaHUU. OIHAX bl eMy
MOPYYMIIU 3aKYITUTh NMAPTUI0 O(PUCHOTO 00OPYAOBAHUS HA CYMMY OKOJIO 3 MUJIJTMOHOB 10aHei. M3Ha-
YaJIbHO OH YK€ PelvyI MpUoOpecTr ero y komnanuu S. OHaX /bl TO3BOHUIT PYKOBOIUTEIb OT/ENA
MPOJaXX KOMITAaHUH S 1 COOOIINII, YTO COOMpaeTcst HABECTUTSD ero. kupapi nmogymal, 4to Koraa ToT
MIPUJIET, OH CMOXET Cpa3y ke Moanucarh 3aka3. OTHaKO MOCETUTENb MPUIIIENT PaHbIlle 3arJIAHUPOBaH-
HOro BpemeHu. OKa3ajiock, YTO OH y3HAJI, UTO JI0YEpHsIsl KoMIaHus [Ikupapia riaHupyeT OOHOBUTh
ocricHOe 060pyIOBaHNUE, U HAJESIICS, YTO BCe HEOOX0IMMOe 000pYI0BaHUE /TS TI0YePHEN KOMITaHUU
Tak:ke OyIeT 3aKyIuleHO Y KoMranuu S. [109ToMy pyKOBOIUTENb OT/eNIa MPOIaK KOMITAHUH S TIPHHEC
¢ co0O OrpPOMHYIO CTOIIKY JOKYMEHTOB, KOTOPBIE 3aBTMIIM BeCch CTONI. B TOT MoMeHT y Jlkupapaa
ObLIN JieN1a, TIOSTOMY OH TIONPOCHJI CEKpeTapsi MOMPOCUTh COOeCeTHUKAa HEMHOTO MOonoXaaTh. Tot
TMOJIOXKJa]T HEKOTOPOE BpeMsi, HO 3aTeM, MPOsIBUB HETEpIieHHe, coOpasl MaTepuaibl M cKasal: «Bol
3aHMMaNTeCh CBOMMH JIeJIaMHU, 51 3aiiy K BaM B Apyroii pa3!» Bo3aMoxHO, coOeceJHUK TOCUUTA, YTO
Y HEro HET IpaBa IMpUHUMATh PCHICHUA.

B stor MmomenT [xo [xupapsa BHE3amHO BEPHYJICS ¥ 3aMETHJT, YTO COOECETHUK, COOMpast JOKY-
MEHTHI TIepe] YXOI0M, CJIYYaiiHO YPOHMIT €T0 BU3UTHYIO KAPTOUKY Ha I10J1, HA KOTOPOM OCTAJICSI OYEHb
OTYETVIMBLIN OTIeuatok Horu. Bonee TOI0, 9TOT PYKOBOAMTEIIb OTACIIA IMMPOAaX, NMOJHAB BU3UTHYIO
KapTOYKy, HeOpEKHO CYHYJ ee B KapMaH Opiok. Takasi OIyIomHOCTh Oblla paBHOCHIIbHA OCKOpOIIe-
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HUIO €r0 JOCTOMHCTBA. B pesynbrare, B opbiBe THEBa OH MpUoOpes orucHoe 000pyIoBaHKe Yy ApY-
rOro MPOU3BOAUTEIS.

W3 sT0r0 BUAHO, 4TO peHeOpeKeHNe STUKETOM IIPU OOMEeHe BU3UTHBIMU KAPTOUYKAMHU MOKET
Jaxe paspyluTh cienky. Ilostomy xopommuil npoaasel JO/KEH YIENSTh BU3UTHBIM KapTOUKaM
JOJKHOE€ BHUMaHKE W HAyYUThCS MPABUJIBHO MU MOJIb30BaThCH.

1. IIpu Bpy4yeHMM BUBUTHON KApPTOUKH CJELYeT IPOSBIATh YBaKEHUE U BEKJIUBOCTD

[Ipu BpyuyeHUM BUBUTHON KapPTOUYKH CJIEIYeT IPOSABIATh OCTOPOKHOCTb U BEXKJIUBOCTb.

[Ipu BpyueHUM BU3UTHOI KAPTOUKU MPOJABIY KATETOPUUYECKH 3allpelaeTcs MocTynarhb cie-
AYIOIIUM 00pa3oM: JAepkaTh BUBUTHYIO KAPTOUKY 32 OJHY U3 €€ yacTell; 3a)KUMaTh BU3UTHYIO Kap-
TOYKY KOHUMKaMHy TajbleB. [Ipu o6oux 3TMX cnocodax ocTpble YIiibl KAPTOYKM MOTYT OKa3aThCs
OOpaIlleHHBIMU K COOECEeJHUKY, UTO KpailHe He COOTBETCTBYET MpaBmiiaM 3TrKeTa. [IpaBuibHBIN cr1o-
coO BpyYEHHMSI: CIIOXKHUTE MAJIbLIBI BMECTE, TOJOKUTE BU3UTHYIO KAPTOUKY Ha JIaJI0Hb, 3AKMHTE €€
JIEBBIM U TIPaBbIM KOHI[AMU OOJIBIITUMH TaJIbIAMU M YBAKUTEIBHO MOJHECUTE K TPYAU COOECeIHUKA,;
MO0 COTHUTE YKa3aTeIbHbIN Masel] ¥ BMeCTe ¢ OOJBIIUM MaIbLIEM 3aKMUTE BUSUTHYIO KapPTOUKY 32
JIEBBIH ¥ TIPaBBIN KOHIIBI, 4 3aTeM Bpy4uTe e€. IMs Ha BUBUTHOM KapTOUKe JA0JKHO OBITh 0OpaIlieHo K
BaM, YTOObI KJIMEHT MOT YETKO MPOYUTATH Ballle UM, a TAK)Ke HEOOXOIMMO MOIOMTH HA PACCTOSIHUE,
ynoOHoe 1151 coOeceJHUKA, YTOOB! OH MOT JIETKO IPUHSATh BUBUTKY — 3TO U €CTh OCHOBHBIE TIPaBUJIa
BEJIMBOCTH IPU BPYYEHUU BUBUTHOW KapTOUKHU.

To4HO Tak *ke, 10CTaBasi BUBUTHYIO KAPTOUKY, HE 3a0bIBaiiTe yIbIOAThCS U HE JINIATe 3TO Me/l-
JIEHHO U HETOPOIUIMBO, TaK KaK 3TO BBI3OBET Y COOECEHUKA YyBCTBO HETEPIICHUS U JIa)Ke OTTOpXKe-
HHE TI0 OTHOIIEHUIO K Ballel paboTe MpoaaBiia.

2. He ciaeayet nposiBAATH HEOPEKHOCTH NPH NMpPeAbsABJIEeHUH BUSHTHONH KAPTOUKH

[TpenbsaBiATh BUBUTHYIO KAPTOUKY CJEIYET CEPbE3HO U C YBaKEHHEM, He MTPOSIBIIsis HeOpeKHO-
cru. [1pu nepBoM 3HaKOMCTBE KJIMEHT OLIEHMBAET XapaKTep POAaBLa 10 TOMY, C KAKUM OTHOIIEHUEM
TOT BpyYaeT BUBUTHYIO KapTOUKY, U PEIIaeT, CTOUT JIM C HUM OOIaThesl. BrIxons Ha BcTpedy, Mmpo-
JaBell I0JKEH 3apaHee MOJIOKUTh BU3UTKY B JIETKOJOCTYITHOE MECTO, YTOOBI B TIOAXOISIINIA MOMEHT
HE3aMEeTHO JIOCTaTh €€, yBaXUTEIbHO BPYUUTh COOECEIHUKY U BEXKJIMBO CKa3aTh: «BOT MOsi BUBMTKA,
HaJeI0Ch Ha JajibHenIIIee COTPYJHUIECTBO». DTO HEPEMEHHO MPOU3BENET Ha COOECEHUKA XOpoIlee
BIICUATIICHUE.

3. IIppHMMaiiTe BUSHTHBbIE KAPTOYKH BEKJINBO

Koraa kimeHT BpydaeT BaM CBOIO BU3UTHYIO KAPTOUKY, BbI TAK)KE JIOJKHBI IPUHSATH €€ 00eUMHU
pykamu. [TonyurB BUBUTHYIO KapTOUKY, B TIEPBYIO oYepeb HEOOXOIUMO O3HAKOMHUTBCS C HEM — 3TO
KpaiiHe BaxxHO. Kpome Toro, jydille TUXO IPOU3HECTH UMsl WM JIOJKHOCTD BJIAJENbLA KAPTOUKH,
YTOOBI MPOJEMOHCTPUPOBATH YBaXeHUE K coOecelHUKY. Hu B Koem cirydae Helb3sl, B35IB BUBUTHYIO
KapTOYKy, OTJIOKUTH €€ B CTOPOHY, UTpaTh C HEl B pyKax, OeclieyHO CyHYTh B KapMaH, Iepeaarh
CTOAIIIEMY PSIZIOM YEJIOBEKY, a TaKKe KJIacTh €€ B HWKHUI KapMaH OpIOK WJIM OCTaBJISITh Ha CTOJIE
Wiy Ha nony. HeBHMMaHue K 3TUM AeTajIsIM MOXKET CTOMTb BaM BO3MOXKHOCTU 3aKJIIOUUTh CHEJIKY
¢ 3TUM KJMeHToM. ClielyeT IOMHHUTh, YTO BU3UTHASL KapTOUYKa — 3TO «IIPOAOJIKEHUE JIMYHOCTH»,
B HEKOTOPOM CMBICJIE OHA SIBJISIETCS] BOILIOIIEHHEM camMoro KineHTa. HeyBakurtensHoe v mpeHeOpe-
JKUTEbHOE OTHOIIEHHE K BU3UTHON KapTOUKe PABHOCHIIBHO MPEHEOPEKEHUIO K CAMOMY KJIMEHTY.

Ecnu BBl BpyuaeTe BUBUTHbBIE KAPTOUKHU HECKOJIBKUM JIIO/ISIM OTHOBPEMEHHO, a KTO-TO U3 HUX
TYT K€ MPOTATUBAET BaM CBOI0 BU3UTHYIO KApPTOUKY, Cle/lyeT HEMEJIEHHO NPEKPaTUTh BpyueHHE
BU3UTHBIX KApTOUYEK APYIMM JIIOASM, MPUHATH MOJYYEHHYIO BU3UTHYIO KApPTOUYKY M TOJIBKO IOCHE
3TOro MPOIOKUTh BpPyUYEHHUE, HE 3aHUMAsICh 3TUM OJHOBPEMEHHO C APYTMMHU.

4. bepexxHo XpaHuTe BU3NTHbIE KAPTOUKH COOeCceTHIKOB

[Ipu xpaHeHUM BU3UTHBIX KapTOUEK HEOOXOAMMO pa3lesisiTh 4yXkKHe U CBOH, IMOCKOJBKY IO
oIMOKe TepeaTh UYy)Kyl0 BU3UTHYIO KapTOUKy JIPyroMy 4YesoBeKy OyldeT KpailHe HEeBeXJIMBbIM
MOCTYIIKOM U MPUBEJET K HEJIOBKOM CUTYaLIUH.
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Hexkotopble mpoaaBIibl IPeANOvYUTAIOT XPAaHUTh BUSUTHBIE KAPTOUKH B 33/IHEM KapMaHe OpIOK;
3TO, KOHEYHO, YJOOHO, HO MOXET CO3/1aTh BlieYaTJIeH!E HeYBaKeHHsI K COOECeTHUKY, TI09TOMY JIydllle
BCE K€ KJIACTh BU3UTHbIE KAPTOUKU B KapMaH MU KaKa.

[TpaBribHOE UCTIONB30BAHNE BU3UTHBIX KAPTOYEK MOXKET KaK CIOCOOCTBOBATH 3aKJIOUEHUIO
CIEJKHU, TaK U pa3pyluThb e€. [109ToMy mpoaaBLibl JOKHBI B COBEPILIEHCTBE BJIaIeTh STUKETOM 00pa-
IIEHHS] C BUBUTHBIMH KaPTOUYKaMH — 3TO OJIHA U3 OCHOBHBIX HABBIKOB, HEOOXOIUMBIX /17151 KBUTU(DU-
LMPOBAHHOTO IIPOJABLIA.
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I'masa 2. KakumMu ncuxoJiorugyecKuMm
KadyecTBaMH J0JLKEH 00J1aJaTh MPOoaaBell

Kaxkaplit npoasen 10JKeH rOPAUTHCS CBoel mpodeccuei

Hexkotoprle ipoAaBIipl B MOBCETHEBHOM JKM3HU OOIIUTENIBHBI M BECEJIbI, HO TIPH OOIIEHUH C
KJIMEHTaMH JIMOO TEepsIIOT HUTh Pa3roBOpa, JTUOO HE MOTYT yCHIETh Ha MecTe. B yem xe mpuynHa?
Jlesio B TOM, YTO OHM CUMTAIOT IPOAAXH HU3KOOIUIauMBaeMon rpodeccreil u paboTou, CBA3aHHOM C
MPOChOAMHM O TIOMOIIIU, TOCKOJIBKY He JII0OAT 3Ty padoTy OT Bcero cepina. Takue mpogaBIiibl HUKOT/IA
HE CMOTYT 0OUThCs ycriexa. Pa3 yx mMbl BBIOpasin padoTy B cpepe Mmpoaask, JydIlie OCTaThCs B 3TOM
npodeccun. Beap B mo00# padoTe OBIBAIOT MPOOJIEMBI, U 3aBTpa He OyleT HaMHOrO JIydllle, YeM
CEroiHsI, HO €CJI YacTO MEHATh paboTy, CUTyalis CTaHeT emg xyxe. Ecim ke Bbl oOUTe CBOIO
padoTy u ocTaérech BepHHI e, BCE OymeT mo-apyromy. Bo3pMéM, K MpuMepy, AepeBO: OT MOCAKU
CaXkeHIIa U TIIATEeJBHOTO YXOa JI0 TOr0 MOMEHTa, KOrJja OHO TIOCTENEHHO BBIPACTET, OHO MPUHECET
BaM IUIOAbL. YeM JI0JIbIle Bbl BHIPAIIMBAETE CaKeHEll, TEM BBIIIIE BHIPACTET JIEPEBO, U TeM OOJIbIle
OyzieT Baria Harpaja.

Pabora B chepe nponak He 00s3aTeNIbHO CBSI3aHA C YHUKEHHUEM, YIIOTpeOIeHueM aIKoroJis U
KypeHueM. B Heil HEeT MecTa JIbCTUBOCTH, MIOIXAIMMCTBY, B3ATOYHUYECTBY U TaHBIM caeinkaM. Hu
B KOEM CJlydae He JyMaiTe, UTO MPOJAABILY HYKHO KJIAHSATHCS U MPUHUKATHCS, YTOOBI 3aKJIIOYUTh
cnenky. Ecim y Bac BOHMKIIM TaKMe MBICIH, TO BbI IITyOOKO 320y K JaeTech U He IOHUMaeTe, KaKUM
JOJKHO OBITH MPaBUJIBHOE OTHOIIEHHE K 9TOW MPOgeCcCHU U KaK MPAaBUIILHO €€ BOCIIPHHUMATD.

Kax rmponaBIibl, MbI IOJKHBI TOPOUTHLCS CBOEH Mpodeccueit, Beib 9T0 padboTa, 3acyKUBaIoIIast
yBa)XXEHHsI ¥ JIAI0IIAsi YyBCTBO YIOBJIETBOpeHHs. Eciu Obl cyliecTBOBasI Crioco0 CBECTH YPOBEHb Oe3-
padoTUIBI K MUHUMYMY, TIPOJQKHU CTATM Obl OMHUM U3 CAMBIX HEOOXOMUMBIX YCJIOBUH ISl 9TOTO.
Bl TOTKHBI TOHUMATh: OIMH OOBIYHBIM TIPOJABEI] MOXET 00ecreuuTh cTabuibHyIo padoty s 30
3aBOACKUX paboumx. Kak MOXkHO cKka3arh, 4TO Takasi padoTa He BaxHa?

ko dxupapn ropopuit: «Kaxaplii nmpoaasel JOIKEH TOpAUTbCs CBOel mpodeccuer, Beib
MMEHHO TPOAABIIbI JBIKYT BeCh MUP. Ecim Mbl He OylieM BBIBO3UThH TOBAPHI C TIOJIOK U U3 CKJIA/IOB,
Yachl BCEH COIMATbHOM CHCTEMBI OCTAHOBSITCSI».

WHorna, xorga geno, kKa3anoch Obl, yke Oe3HaaEkKHO, TOCPEICTBEHHbIH MPOABell, He Kesast
BO3BPAIATHCS JOMOH C YyBCTBOM Pa30yapOBaHMsI OT TOTO, YTO HUYETO He JOOMIICS, IPOCTO UAET Ha
ycrynkd. OH MOXeT Jake 0OpaTUThCs K KIIMEHTY C Takou mpockOoi: «IloxkanmyiicTa, moMOruTe MHe.
MHe Hy)XHO KOPMHTb CEMbIO, & MOH TTOKA3aTesH MPOIAX 3HAUYUTEIBHO OTCTAIOT OT Apyrux. Ecmm s
HE TOJTy4y TOT 3aKa3, s AEHCTBUTENILHO HE 3HAI0, KAK CMOTPETH B IJ1a3a CBOEMY HAYQJIbHUKY».

Tako¥i Moaxo He TOJBKO BPe/IeH JIJIsl HAC CaMMX, HO U HAHOCUT CMEPTEJIbHBINA yaap Mo Bcel
orpaciu. Koria npozpasern BeIBUTaeT MOJOOHYIO IPOCKOY, 9TO MPUBOIUT JIUIIb K TOMY, YTO KJIMEHT
HAYMHAET Mpe3upaTh €ro, ¥ 3TO YyBCTBO OTBpALIEHHUS MOKET paclpOCTPAHUTHCS Aaxe Ha JPyrux
MPOJABIIOB.

Kak mponaBiisl, Mbl JJOJKHBI TIOHUMATh, YTO MPOAAKK — ITO Takas ke mpodeccusi, Kak u
mobasi Ipyrasi, MPOCTO CyTh PadOTHI B HeW MHAsl. Mbl He HABS3bIBAEM APYTUM MPOAYKTHI M YCITYTH,
a IIOMOTaeM KJIMEHTaM pelath npoosiemMbl. Bel — 3KcnepT, KOHCY/IbTaHT, ¥ BbI HAXOIUTECh HA PABHBIX
C KJIMEHTOM, MOTOMY UTO JIy4llle 3HaeTe, Kak eMy IOMOYb, I0O9TOMY HET HYXKIbl YHUKAThCS Mepest
HUM. ToNBbKO eciti Bbl yBakaeTe ceOs1, KIMeHT OyJeT I0BEepsATh BaM.

Camoe crpaiiiHoe B cepe mpojiax — 3TO YHUKEHHOE MoBe/ieHue nepe KiareHtoM. Eciu Bl
camu cebs1 He yBaxkaeTe, Kak Jpyriue MoryT Bac yBakarh? [IposiBienue cabocTy He BHI3OBET y KJIH-
eHTa CUMIIATHH, 4, HAIPOTUB, CUJIbHO pa30vapyeT ero — ecJM Bbl He YBEpEeHBI B cede, Kak JIpyrue
MOTYT JJOBEPSTh IPOLYKTY, KOTOPBII BbI ITpojaere?

OpnuH mpopasell MeITalICs MPoJaTh KOMIBIOTEP TeHEpaIbHOMY AMPEKTOpY, Beasi ceds upes-
MEpPHO CMHUPEHHO, YTO BBI3BAJIO Y T€HEPaJbHOTO TUPEKTOpa CUJIbHOE OTBpalleHue. ['eHepabHbIi
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AUPEKTOP OCMOTPEJ KOMITBIOTEP U CYEJT €ro Ka4eCTBO HEIUIOXMM, HO B UTOTe HE CTAJI €ro MOKYMaTh.
['enepasibHbIl JUpEKTOp cKa3al: «Bam He HyHO Tak yHMkaTbcs. Bl mpomaeTe cBoil ToBap, U npu
TAKOM BallleM MOBEICHUHM KTO 3aX0UeT y BaC YTO-TO MOKYIATh?»

W3 310r0 BMAHO, YTO YHHU3UTEIbHOE TOBEJCHUE IMPOIABIA HE TOJBKO CHIKAET IIEHHOCTh
TOBapa, HO ¥ MOAIPHIBAET PEIyTALIUI0 KOMIIAHUH U COOCTBEHHYIO JIMYHOCTb.

He crout npe3upathb ce0s1 — MbI IOJKHBI TOPAUTHLCS CBOEH padoTol mpojasiia. TombKo yKpe-
MUBILKCH B 3TON yOEKIEHHOCTH, MBI CMOKEM TPHJIOKHUTD BCE YCHIIHS K padoTe U CTaTh NMepBOKJIACC-
HBIMH CIIEIMAIMCTAMU TIO TPOJAKAM.

IIpoaasen, TMIeHHBINH YBEPEHHOCTH B cede, He cIOCO0eH 3aB0eBaTh JOBepHe KJH-
eHTa

VYBepeHHOCTh B ce0e — ITO TaKOe COCTOSIHUE yMa: Bbl BEPUTE, UTO Balll BHIOOD MPABUIIBHBIN,
BBl BEpUTE, UTO BAIlIM CMIOCOOHOCTHU BBIIAIOIIMECS, BBl BEPUTE, UTO 00s3aTeIbHO JOOBETECH yCIexa.
[lo cpaBHeHHMIO ¢ MpeNCTaBUTEIAME JPYrux Mmpodeccuil HaMm, MpoJaBliaM, 0COOEHHO HeoOXonuma
JOCTaTOYHAsl yBePEeHHOCTh B ceOe. Beib HEeBO3ZMOXKHO, YTOOBI Kak/Aast CAENIKA 3aBEPIIIIIACH YCIIEXOM.
BeposTHOCTh Heynau MOXKeT ObITh BBICOKOH: He BCe PyKOBOOMTEIHN OyIyT Bac IIEHUTh U J1aBaTh BaM
IIaHC; HEe BCe KJIMEHTHI C PaJOCThio MPUMYT Ballle nipejsioxkenue. [loatomy, crankuBasch ¢ Gecuuc-
JIEHHBIMHU HEYyJauyaMy ¥ IOPaXEeHUSIMHU, BbI JOJDKHBI 00JIaaTh JOCTATOYHON YBEPEHHOCTHIO B cede.

UYrtoObl cTaTh OTIMYHBIM MPOAABIIOM, TPEK/IE BCErO HYKHO COXPaHATh Bepy B ceOst. Eciu BbI
HE yBepeHbI B ceOe, eclii He MoXeTe yOeauTh Aaxke caMoro ceOsi, Kak Toraa Bbl CMOXeTe yOeauTh
KJIMEHTA ¥ BJOXHOBHUTH €TI0 Ha MOKYIIKY Balllero MpoayKTa’?

OTIMYHUTENHHON YepTOl BEJIMKUX TPOAABIIOB SIBJISIETCS TO, YTO BCE OHU 0Oe3 HMCKIIOUEHUS
TIOJIHBI YBEPEHHOCTH B ceOe, BepsAT B CBOM CUJIBI M C YBEPEHHOCTBIO CMOTPSAT B Oyaylee. A OTiIu-
YUTEJHHON YepTOM TeX MPOIABIIOB, KOTOphIE HE JOOWINCH 3HAYUTEIIbHBIX PE3yJIbTaTOB, SIBIISIETCS
OTCYTCTBHE YBEPEHHOCTH; UMEHHO 3Ta yTpaTa yBEPEHHOCTH JIENAeT UX 3aCTEHUYMBBIMH, POOKUMHU U
MOKOPHBIMHU.

TBepno BepbTe B ce0s1 U HU 32 YTO HE MO3BOJISITE HMUYEMY IMOKOJe0aTh Ballly YBEPEHHOCTb
— TaKOW MPOIaBel] OHAK/IBI 00SI3aTeNTbHO JOOBETCS OIPOMHOTIO ycIieXa B Kapbepe, U 3T0O OCHOBHOE
Ka4ecTBO, IIpUCYIIIee BCeM JIOIsIM, JOCTUTIIIMM BEIMKUX cBepiieHuid. Ha camoMm sienie naxe Te Besu-
KHe JII0/I, KOTOpbIE KOT/Ia-TO MOBJIUSIIM Ha MU, B OOJIBIIMHCTBE CBOEM KOTAA-TO ObLTH B O€/ICTBEH-
HOM TIOJIO)KEHUH U TIEPEKUIIM MHOTO JIeT MPayHbIX BPEMEH; B 3T MpayHbIe TO/Ibl, KOrJja OHU HAaXO-
JWJIACH B OEICTBEHHOM IOJIOKEHUHM, OHU HE BUJIENTM HUKAKOH HaJlekKIbl Ha ycriex B Kapbepe. OHako
OHM He MaJIaJIY JyXOM, TPOJIOJIKAs YCEPIHO M MPUJIEKHO TPYIUTHCS; OHU BEPHIIH, UTO OJHAKIBI UX
cyabOa U3MEHMTCS K JIydIlleMy, ¥ BIIOCIEACTBUN NUMEHHO MX HaCTOWYMBOCTH MPHBEJA UX K YCIIEXY.
Ha camowm ziernie ecm Obl He MX yBEPEHHOCTh, HA/IEK 1A U HEYCTaHHbIE YCUJIHSI, STH CBETIIbIE MOMEHTHI,
9T MOMEHTHI TPOECCUOHATIBHOTO yCTieXa, BO3MOXHO, HUKOTAa Obl He HACTYIIUIIH.

Pa3 yBepeHHOCTD B ceOe Tak BakHa /7Sl HAC, MPOJABLIOB, TO KaK K€ HaM IIPOAEMOHCTPUPOBATh
e€ nepej KJiveHTaMu?

Bl JOKHBI OBITH ONPSTHO OZIETHI, YABIOATHCS, OBITH BEKJIMBHIMA M BHUMATEIbHBIMU, OTHO-
CUTBCSI KO BCEM C JI0OPOKENATEILHOCTHIO M BHUMaHueM. Tak BaM OyzieT jierye MoHpaBUTHCS KIIMEH-
TaM, 4TO, B CBOIO OYepe/Ib, YKPEIHT Ballly YBEPEHHOCTh. B pe3ynbraTe Baia yBepeHHOCTh €CTeCTBEH-
HBIM 00pa30M IMPOSIBUTCS] BO BHEIIIHEM BUJIE.

OpnHako Ha caMoM Jiesie B OOJIBIIMHCTBE CIIy4YaeB Mbl ¢ OOJIBIIMM SHTY3Ma3MOM CTYYMM B BEPb
KJIMEHTa, HO CTAJIKMBAEMCsI C €ro XOJOIHBIMHU CJIOBAMH MJIM JJa’ke HEOOOCHOBAHHBIMHM OCKOPOJICHU-
sIMH, U TOTJa C TAKUM TPYIOM 3aBOEBaHHAsl YBEPEHHOCTb B cebe Jierko yneryunBaercs. Kak xke B
TAKOM CJIy4ae COXpaHUTh e€? 3/1ech BCE 3aBUCUT OT TOTO, HACKOJIBKO KpEerKa Ballla YyBEPEHHOCTD B
ceOe. Bbl 1OJKHBI COXpaHATh caMoOOJIaJaHue U HU B KOEM CiTydae He TPOSIBJISATh HEJOBOJILCTBA WU
oOMJbI B CBOMX CJIOBaX M MOCTyNKax. [IoMHMTe: KOrga KJIMEeHT OOIIaeTcsi ¢ BaMH, OH He oOpaliaer
BHUMaHHMsI Ha TO, HACKOJIBKO €ro COOCTBEHHbIE CJIOBA W MOCTYIKH YMECTHBI, a BCErJa MPUCTAIBHO
CJICZIUT 32 BAIlIUMU pedyaMy U MaHepamu. Kak TOJIbKO KJIMEHT 3aMETUT, YTO BaM HE XBaTaeT yBepeH-
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HOCTH, €rO OTHOIIICHHE K BallleMy TOBapy CTaHeT emié OoJiee HeraTUBHBIM. Jlake eClii OH COYTET, UTO
Balll TOBAp OTJIMYHOIO KauecTBA M TIOJIHOCTHIO COOTBETCTBYET €r0 MOTPEOHOCTSIM, OH HAYHET 3aX0-
JWTH CIIUIIKOM JaJIeKO: 3aMETHB, YTO BHI CIIEIIUTEe IMPOATh TOBAP, OH BOCIIOIB3YETCSI CUTYAIer U
OyzieT ApoCTHO cOMBATH I1eHY. VI BCE 9TO MMPOUCXOIUT TOJIBKO MOTOMY, UTO BbI YTPATUIA YBEPEHHOCTD
B cele.

C npyro¥i CTOpPOHBI, KJIMEHTHI OOBIYHO MPEAIIOYUTAIOT UMETh JIENIO C TAJTAHTIUBBIMHE JIIOIbMU;
OHHU HE XOTAT OOIIAThCS C MPOJIABIIAMU, JIMIIIEHHBIMA YBEPEHHOCTH, TTOTOMY UYTO CaMH CTPEeMSITCS
MPOSIBUTH ceOsl B IM1a3ax oKpyxawimx. Kpome Toro, Kak OHU MOTYT 3aXOTETh BECTH Jejia C YejioBe-
KOM, KOTOpPBII HEe yBepeH HU B ceOe, HU B CBOeM ToBape?

Ecnu BB TONTHBI YBEPEHHOCTH B ce0Oe U B CBOEM TOBape, Y Bac 00s3aTeNIbHO MOSBUTCS Ta CHJIA
BOJTH, KOTOpasi He TIO3BOJIUT BaM CAAThCs, TIOKA BBl HE TOCTUTHETe cBoel 1ienu. [Tpomorrkaiite HacTa-
WBaTh, ¥ ModOe/1a B KOHIIE KOHIIOB Oy/IeT 32 BaMU.

Kpome Toro, yBepeHHOCTh B ceOe MpeBpaTUT Ballld MPOJIaXd B ynoBoibCTBUE. [lomymarite
caMu, HeyBepeHHBII B ceOe mpojaBel] 00s3aTeIbHO Oy/IeT BOCIPUHUMATh MPOJaXH Kak MydeHHe,
KaK yTOMUTEJIbHYIO PadoTy, IIPU KOTOPON MPUXOAWTCS MOBCIOAY MPOCKHTH 0 TioMon . OIHAKO yBe-
PEHHOCTH B ceOe TIO3BOJIUT BaM pacCMaTPUBATh MPOIAXKU KaK MPUATHYIO YaCTh )KU3HU, HE BbI3BIBAIO-
IIyI0 HU pa3paxeHnsi, HA OTBPAIICHH S, TIOTOMY UTO, IPOJaBasi C yBEPEHHOCTHIO, BHI Oy/ieTe OoJbIe
JOBOJIBHBI COOOU U OOJIBIIIE IIEHUTD CEOsl.

VYBEepeHHOCTh — 3TO HE TOJIBKO 00sI3aTeIbHOE KAueCTBO M OTHOIIICHUE MPOIABIa, HO U, MOKHO
CKa3aTh, XUTPOCTh, CIIOCOOHAS B Pa3bl yBEJIMUUTH O0bEM IPOAAXK, Be/lb YBEPEHHOCTh OKHA OBITh B
Mepy: HEIOCTATOK YBEPEHHOCTH BBITJISIUT KaK poOOCTh, a M30BITOK — KaK BHICOKOMEPHE, TTOITOMY
HaM HYXXHO YMeJIO C Hell oOpamarbcs.

IIpoaaxku — 310 padoTa, KOTOPYIO MOTYT XOPOIIO BHINOJHSTH TOJLKO CMeJIbie JI0IH

[Tponasip! exeTHEBHO CTATKMBAIOTCSI C MHOKECTBOM KJIMEHTOB C Pa3HBIMU XapaKTepamMu U U3
Pa3HBIX CJI0EB OOINECTBA, a TAKKe UCIIBLITHIBAIOT JaBJIeHHE OT OTKa30B. Ecim He 00magars 10cTaTtod-
HOW CMEJIOCTBIO, TPYJHO JIOOUTHCS yCIieXxa B 3TOi mpodeccrn. ITo TOX0XkKe Ha CpakeHHe: CTOPOHA C
HU3KUM OOEBBIM JTyXOM HUKOTJIA He TIOOCIHT.

Crusen ponuiics B CIIIA B HeOoratoit cembe. B 16 jieT oH Hayas moMorats MaTepy IpoJaBaTh
CTPaxOBKH, TOOWJICS HEOXKUJAHHOTO yCIeXa, HO U3-3a 3TOr0 ero OTYUCIIVIIN U3 IKOJIbl. CTHBEH Mpo-
JOJDKUJT 00yYeHUE CAMOCTOATEITBHO, a TIO3%e IMOCTYITUII B YHUBEPCUTET HA IOPUIUYECKUN (PaKyJIbTeT.

B rox mepexona u3 cpemHed mKoJbI B cTapirylo CTHBEH HCHONB30BAN JIeTHHE KaHUKYIIBI,
YTOOBI TOMOTaTh MaTepH MPOJIABATH CTPAXOBKH — eMy Toraa Obuto Bcero 16 siet. Cnenys ykazaHusIM
Matepu, CTUBEH MOAONIEN K OqHOMY M3 O(UCHBIX 31aHui. He 3Has1, ¢ yero HavaTh Mpojaxu, OH
HEKOTOpoe BpeMsi OpO/IMIT Ty/a-Ciofia, a TOTOM, TIOUYBCTBOBAB CTPaX, 3aX0OTEJN CAAThCS — B KOHIIE
KOHIIOB, OH BCE eMl¢ ObLT HeCOBEPIIICHHOJIETHUM TIOIPOCTKOM. BermomuHast 3tot anm3on, CTUBEH cKa-
3al1: «$1 cTosT Ha TpoTyape y TOro 3[aHusI, He 3Hasl, YTO MHE JiejiaTh, U TeM Oojiee He 3Hasi, CMOTY
JIM S IPOJATh TOT MPOMAYKT. .. 51 mpokait u mpo ceOst MOBTOPSUI: ,,Korma Tl mbiTaenibest cAeaTh To,
YTO MpHUHECET TeOe TOJBKO IMOJIb3Yy U He MPUIMHUT HUKAKOTO Bpella, HY)KHO MPOSIBUTh CMEJIOCTh U
JEVCTBOBATh HEMEJIEHHO “».

Nrak, CTriBeH pemmTeibHO BOMEN B 34aHue. OH Pelul, 9To eClId €ro BBITOHSAT, TO OH CHOBA
HaOepETCs CMEJIOCTH U BOMIET, HU 3a YTO He OTcTynuB. CTHBEHA He BHITHAIM, U OH MOOBIBATT B KaXK-
JoM KabuHeTte 3Toro ogucHoro 3aanus. [lonyduB oTkas B OMHOM KabuHeTe, OH Oe3 KoJieOaHWid CTY-
YaJl B IBePh CJICAYIOIIETrO U HEYCTAHHO YOekIas JIOIeH KYIIUTh €Tr0 CTPAXOBKY.

CruBeH oOoIleN MPaKTUYECKN Bce KaOWHETHl B 3TOM O(MCHOM 3[aHWUH, U, HAKOHEIl, JBOE
COTPY/IHUKOB KYTIFJIM Y HErO CTPaxoBKy. [IBa KJIMEeHTa — 3TO, KOHEYHO, He TaK YK U MHOTO, HO JIJIsI
CTHBeHa 3TO 3HAYMJIO TOpa3o OOJIbIIE, YeM IMPOCTO 3aKTIOUSHHUE IBYX C/IEJIOK: 3TO ObLIT BAsKHBIN IT1ar
B €ro Kapbepe B cepe Mpojiak CTPAXOBbIX MOJIMCOB, a TAKKE BO3MOXHOCTh HAYUMThLCS TTPEO0IEBATh
TICUXOJIOTMYECKHE Oaphephl U HAIAXKUBATh KOHTAKTHI C HE3HAKOMBIMH JTIO/IbMH.
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B miepBbiii IeHb MPOIaXk OH OTKPBLT /15 ceOsl OJIMH CEKPET: BBIMS U3 OAHOTO KabuHeTa, HyKHO
Cpa3sy ke BpbIBaThCs B crieAyommid. Tak oH He qaBas cebe BpeMeHHU Ha KOoJieOaHUs, YTO ITO3BOJISIIO
MPeoIoNieTh CTpax U Habparthesi cmesniocTu. [1o 3ToMy MOBOLY OH CKazal:

«YCrenHpIi Mpoaasell A0KeH 00J1a1aTh BHYTPEHHEH MOTHBAILIME, KOTOpasi OJICTErMBaeT U
BOOJIyIIEBJIsIeT ero. TONbKO Tak OH CMOKET CMeJIO UATU BIEPEN U JOCTUTATh BHICOKUX PE3y/IbTaTOB
B MpojiaXxkax, Jake Korja OONBIIMHCTBO JIIOJEW 3aMUpaeT OT CTpaxa WM BOBCE HE OCMEITMBACTCS
y4acTBOBATh B TAKUX CUTYalUsIX. VIMEHHO Tako# mpojaBell, ONupasiCh Ha CBOIO HEOOBIYAHHYIO CMe-
JIOCTh, YBEPEHHOCTh B ceOe U CTpeMJIeHUE K COBEPIIIEHCTBY, a TaKXkKe Ha BHYTPEHHIO MOTHBAIIUIO,
KOTOpasi MOACTETMBAET M BOOAYIIEBJISIET €r0, BCEI/a CIOCOOSH MPEOoIoeTh «BHYTPEHHETO IEMOHA»
— CTpax HaCMeIIleK U OTKa3a — U CMeJIO MpeJlaraTh CBOM TOBAap KaXJOMY HE3HAKOMILY, C KOTOPBIM
€My MOJET JOBEThCSI BCTPETUTHCS».

ITo Mepe nocTostHHOTO pocTa nokazarenel npogax CTUBEH MPOBENT BCECTOPOHHUN caMOaHa-
3. OH OOHApyXWI, YTO UMEHHO Onarojiapsi CBoed HeOOBIYaliHOW CMENIOCTH OH JIOOWJICSI CTOJNb
OIPOMHOTO ycIIexa.

DTOT MpUMeEpP JOKa3bIBAeT, YTO BAKHEWIIUM YCIOBHEM I OTJMYHOTO TMPOJABIIA SIBJISIETCS
BBICOKMIA 00eBoit yX. [IpoaBer] ¢ BHICOKUM OOEBBIM JIyXOM CITIOCOOEH JOCTUTaTh TOpa3ao JTyUIIuX
PEe3yJIbTaTOB, YeM MPOJABel] C HU3KIUM OOEBBIM JTyXOM.

Ecnmu Mbl, Kak TpofaBIbl, CMOXeM MPOOYANTH B ce0e MYKECTBO, TO CMOKEM JIOOUTHCS TIOPa3H-
TEJIbHBIX Pe3y/IbTaToB. HeCOMHEHHO, MyXeCTBO POKAaeTCs U3 YBEPEHHOCTH B ceOe, a TJIaBHbIe Bparu
MYKECTBa — ITO CTPAXH, ONACEHUsI U COMHEHUsI, UCXOMAIIME U3 HAIIIETO BHYTPEHHETO MUpa.

PazymHbIif IOX0] 3aKTI0YAETCS B TOM, YTOOBI IPEBPATUThH ST COMHEHHS M OTIACCHUS B TIIA-
TEJIbHYIO MOATOTOBKY K Pa3IMYHBIM BO3MOKHBIM HEOMArONpUATHBIM CUTYAIUSIM, CTPEMSICh CBECTU
BEpOSATHOCTb HEeyJauu K MUHUMYMY. Hampumep, eci BaM MPeaCcTOUT BCTpeda ¢ KJIMEHTOM, JIydllie
3apaHee y3HaTh O HEM KaKk MOXHO OOJIbIIIe: €r0 ceMelHOe TIOJIOKeHUe, JIMUHBIC YBIIeUeHu 1, (prHaH-
COBOE TOJIOKEHHUE, KPyT oOIeHus u T. 1. Yem Oosbliie BBl 0 HEM 3HaeTe, TeM OOJIbIIEe Y BaC yBepeH-
HOCTH B TOM, 4TO cZejiKa coctoutcs. Korma Bbl ¢ MOMHON YBEPEHHOCTHIO MpecTacTe mepe] HUM,
BCE CKJIAJIBIBACTCS TaK, KaK BB U MPETIONAraiu, U, CJIeI0BATENILHO, Ballla CMEJIOCTh YIBAUBAETCS, BbI
BBITJISIIUTE TAKUM CIIOKOWHBIM Y BBI3BIBAIOIIMM JIOBEPHUE, UTO Balll YCIIEX CTAHOBUTCSI HEU30EKHBIM.

Paboras B cpepe npoax, HeJb3sl CAMIIKOM 3200 THTHCS O «JIHIE»

Jns Tex, KTO TOJNBbKO HauMHaeT padoTarh B cepe Mpomak, MpeofosieTh Oapbep «JIHia» —
MOXaNyd, camasi CJIOKHasi 3a/iada; 3TH JIBa CJIOBA — «HEJIOBKOCTb» M «CTECHEHHE» — 3a4acTylo
CTQHOBSITCS TJIABHOM NMPUYMHOM, MENIAIOIIEN HaM JOCTUraTh BBHICOKMX pe3yibTaToB. [ToaToMy Mbl
JOJKHBI 3a0BITh O COOCTBEHHOM «JIHLIE», He 0OAThCS HUYErO M CMEJIO UATH B aTaKy — TOJIBKO TaK
MOHO JIOCTHYb BEPIIMH B padoTe.

YV MHOTMX HOBHYKOB B chepe Mpoaax pe3yabTaThl paboThl BeCbMa MocpeAcTBeHHBL. [Touemy
Tak mporcxoauT? KTo-To roBOpUT, UTO TO M3-3a HEJJOCTATKA OIBITA; KTO-TO — M3-32 KeCTKON KOHKY-
PEHIIMYU B OTPACIIH; & KTO-TO — M3-3a TOT0, YTO COBPEMEHHBIE KJIUEHTHI CJIMIIIKOM MTPUBEPE/IVBHI. . .
Henb3s orpuniate, 9to Bee 3T0 (haKTOPHI, CACSPKUBAIOIINE HAIIM Pe3y/IbTaThl, HO TJIaBHAS MTPUYMHA
BCE K€ B TOM, YTO MbI CJIMIIIKOM 3a00THMCS O CBOEM «JIHIIE», CUMTaeM padoTy B cpepe mpoax yem-
TO TIOCTBIAHBIM, OOMMCSI KOHTAKTHPOBATh C KJIMEHTaMU, YTO B UTOTE CKAa3bIBACTCS HA HAIIUX Pe3YJib-
TaTax.

CTpax moTepsTh JMIIO JSHUCTBUTENILHO SBJISETCS OCHOBHOM MPOOIeMOI HOBUUYKOB B chepe Mpo-
nax. Tonbko oTOpOCHB 3a00Ty O permyTal U OTKPHITO OOIMAsCh C KJIMEHTaMH, MOKHO TOOUTHCS
BIICUAT/ISIONINX pe3y/IbTaToB. MTak, Kak ke HaM MPeooeTh ITOT «Oapbep permyTaryms ?

1. BepbTe B cedst

VYBepeHHOCTh B ce0e — OCHOBA ycriexa B mpofakax. BepuTh B ce0st 03HauaeT BEpUTH BO BCE, B
TOM YHCJIe B TO, YTO BbI CIIOCOOHBI MPEOIONETh MoObie TPyTHOCTH. CTOUT TOJBKO OOpecTH yBepeH-
HOCTb ¥ TOPIOCTh 32 CBOIO MPO(ECcCHIo, KaK Mbl CMOXKEM CMEJIO OOIIAThCsl ¢ HE3HAKOMBIMU KJIMEH-
TaMH.

25



A. Keiin. «IIponaxwu - 3170 HaBbIK. Kak ocBOUTH Mpodheccuio mpoaaBiia»

2. OneHuBaiTe KJIHEHTA

Jlio6oii yenoBeK OueHb 3a00TUTCS O TOM, YTO O HEM AymaloT apyrue. Ho ecim Mebl, Kak mpo-
AaBIbl, Oy/IeM CIUIIKOM 3a00THThCSI 00 OLIEHKE APYTMX, 3TO HEBOJIBHO CO3JACT JaBjieHHe, KOTOPOoe,
KOHEYHO K€, 3aCTABUT HAC HEpPBHUYATh M TepATbcs. [loaToMy sydriie BpeMeHHO 3a0bITh O cede H,
Ha000pOT, OIIEHUTH coOeceqHNKa. BHUMaTepHO HaOIoIaiTe 32 €ro MUMUKOW M MaHEpOU peyu, Hail-
aute ero ciadble CTOpOHbL. TOBKO Tak MBI CMOKEM TEPEeUTH OT MACCUBHOCTH K aKTUBHOCTH, U JIaB-
JIeHHe cpasy ke UCUYE3HET.

3. l'oBopure rpomue

[Tpu mepBoii BcTpeue ¢ KIMEHTOM MOCTapaiTech TOBOPUTH TPOMYE, HE CAEPKUBAs TOJNOC, U
BpeMsl OT BpEMEHH BCTABJISAINTE IIyTKA — 3TO MOMOXKET BaM Cpa3y pacciadUThCs, U BOIIPOC O TOM,
KaK Bbl BBIIISAUTE B I7Ia3aX COOECEAHUKA, YICTYIUTCS.

4. IloquepkuBaiTe CBOU CIJIbHbIE CTOPOHbI

VY Kak[Ioro 4enoBeKa €CTb CBOM CHIIbHBIE CTOPOHBI, TJIABHOE — YMEThb MX OOHApYKHTh.
[TostoMy rpu nepBO¥ BCTpeve ¢ KJIMEHTOM CTOUT MOAYMaTh O CBOMX JOCTOMHCTBax. Jlaxke Te Kaue-
CTBa, KOTOpbIE HE 3aCTYKHMBAIOT 0COOOr0 YIIOMUHAHUS, MOKHO «IIPEYBEJIMUUTh», IIPEBPATUB UX B
JIOCTOMHCTBA, KOTOPBIMH MOXHO TOPAUTHCS, 2 HEBBICKA3aHHOE YYBCTBO HETIONHOIIEHHOCTH OCTaBUTh
no3aau. BepbTe B ceOs1 — Tak Bbl M30ABUTECh OT HAIIPSIKEHHUS.

5. PaccaadbTech

Bynyun HOBHUKamM B MPOfIakKax, MbI JIETKO MOIAAEMCs BIMSHUIO CTaTyca U JIOJKHOCTH KJU-
€HTOB, YTO HEBOJILHO BBI3BIBAET INICHMXOJIOTMYECKOe AaBjieHrne. Ha caMoM jene Mbl BIIOJHE MOXEM
3aCTaBUTh MX COPOCUTD ITY OCJICTTUTENbHYIO aypy. [logymaiite: y HUX HaBepHSIKa TOXKE €CTh YsI3BUMast
yeJioBeueckasi CTopoHa. MbI BCe JIIOIM — Yero ke HaMm O0SIThCs MoTepsiTh Juio? Tak Bbl CMOXeTe
paccnabuthest ¥ U30ABUTHCS OT HAIIPSIKEHMSI.

6. He npuaBaiite cJOIMIKOM 00JbIIOr0 3HAYEHNs ycIexXy Wil Heyjaaue

Bo BcéM HyxkHO coOmogath Mepy — NepeOOpLIUTh TaK ke BPEIHO, KaK M He JIOTSHYTb.
[TosToMy Tipu MepBOW BCTpeve He CTOMT MPHUIABATh CIUIIKOM OOJIBIIOrO 3HAYEHHS YCIeXy WM
Heyaaye: I0CTaTOYHO MPOCTO YCTAHOBUTH XOPOIIIKE OTHOIIEHHSI C COOECETHUKOM UJTH JaXe MOy YUTh
BO3MOKHOCTb BCTPETUTBLCS C HUM CHOBA. Tora Bbl He OyzieTe MpuaaBaTh «peryTalyun» 4pe3MepHOro
3HAUEHHUSI U CMOXKETE CIIOKOWHO M HETIPUHYKAEHHO OOIIATHCS ¢ HE3HAKOMBIMH JTIOJJbMHU.

Kpome Toro, HeKoTopble KOJIJIEry B Ipoliecce MpoAax BCeria HaXoAsITCS B HAMTPSIKEHUH, O0SICh,
YTO KJIMEHT OTKaKET MM W OHH IMOTepsoT Jiuio. HekoTopele n3-3a 3TOro Aaxe OpocaioT Aejo Ha
nonmytd. Ha camoM Jiesie HeT HUKaKuX OCHOBAaHMI CUMTATh, UTO HeyJada B MPOJakax — 3TO MOTeps
muna. Benp U3 Heynau MOXHO M3BJIEUb MHOTO TIOJIE3HOTO, a YCTeX, KaK MPaBUiIO, HAXOAUTCS] COBCEM
PAIOM C HEeyaauei.

Kak mpomaBipl, Mbl JOKHBI PUAEPKUBATHCS CIIEAYIONIETO B3MIIsAAa: OTKa3 KJIMEHTa — 3TO
BCETO JIMIIIb Hey/lauya B OIHOM KOHKPETHOM CieNike, KOTopasi HM B KOeM Cilyyae He O3Ha4yaeT MOTepH
muta. K Tomy ke 11iesib mpojiaBiia — He «JIMIO0», a podeccuoHabHbie JocTrkeHus1. C TakuM mof-
XOZIOM BBI TIEPECTAHETe CUMTATh OTKA3 KJIMEHTA MOTepen JIUIIA.

OpHax el ObLT OAMH MPOJABEll, KOTOPbI HAYaJl 3aHUMAThCS TPOAAKaMH TOJIBKO B BO3pacTe
3a COPOK, JI0 9TOTO Y HEro He ObLJI0 HUKAKOTO OMbITa B 3T0 cepe. OOBIYHO IO TAKOrO BO3pacTa
OoJbIIe 3200TATCS O CBOEM MPECTHIKE U OoIbIle 60sTCs 0TKa3a. OIHAKO MeHee YeM 3a MoJITopa roAa
OH CTaJI JIyUIlIUM TPOJIABIIOM B CBOEM PErMoHe, a YCTAaHOBJICHHBIN UM PEKOP]I TI0 MPOjIakaM JOJIToe
BpEMsI OCTaBaJICS HEMTOOUTHIM.

Kro-T0 cripocui ero: «Kak Tebe ymanoch 1oouthes ycrexa? Pa3e Tl He OoUIIbCs, UTO TeOs
oTBepruyT?» OH ynbiOHyscs: «KTo B 3TOM mpodeccun He OOUTCS OTKa3a CO CTOPOHBI KJIMEHTOB ?»
Jlionu, He MOHMMasl, MPONOKUIN: «Toraa YTo Tl AyMaellb KaXAbIH pa3, KOrjga KIMeHT OTKa3bIBa-
eTcsl IOKyTaTh TBOM ToBap? Pa3Be Tebe He KaxkeTcs, YTO ITO OUeHb YHU3UTEIbHO ?» OH OTBeTHII: « S
CUMTAIO, YTO OTKA3 — 3TO MPABO KJIMEHTA, COMIAINATHCS WM HET — 3TO MX Je0. A «CUUTATh JIU
9TO YHU3UTEJIbHBIM» — 3TO YK€ MOE JIMYHOE AeN0. 5l He cYMTalo 3TO MoTepel MpecTHka, sl poCcTo

26



A. Keiin. «IIponaxwu - 3170 HaBbIK. Kak ocBOUTH Mpodheccuio mpoaaBiia»

AyMalo, 4To elle He OObSCHUI JOCTATOYHO SICHO, M OHM TIOKa He JI0 KOHIIA TOHUMAIOT MO TIPOIYKT.
Pa3 oHM He 10 KOHIIAa TOHUMAIOT, 51 TPOCTO MOMPOOYI0 OOBSCHUTD UM TO-APYTOMY, TIOKa KJIMEHT He
MOMMET MOMHOCTBIO». OH paccKasai, YTo OfHAXKIIBI MY MPHIUIOCh OOBSCHITH OMTHOMY KJIMEHTY B
TEYEHUE HEeCKOJIBKHUX JIET, MPOOysl camble pa3Hble CIIOCOObI, MPeske YeM TOT HaKOHeIl TIOHSUT Tpe-
MMYIIECTBA U BHITO/IBI MIPOJIYKTA, U B UTOTE C/IENIKA COCTOSIIAC.

[Noxoxe, cekpeT ycrexa 3Toro napHsi O4eHb MPOCT: OH pacCMaTPUBAET OTKa3 Kak MpaBoO K-
€HTa, a BOIPOC MPECTHka — KakK CBOE JIMUHOE olryiieHue. EMy HeBakHbI ero COOCTBEHHBIE 1yBCTBA,
BaKeH TOJIBKO pe3yJIbTar.

Korma Onu ®ep Tonbko HauMHa padoTtath B cdepe Mpojaax, y Hero He ObLIO OIBITA, U OH
MOKa3bIBAJI OUEeHb TUIOXUE pe3yibTaThl. Korma KoMnaHus nopyyuia eMy NOCeTUTh HOBOTO KJIMEHTa,
OH €/IBa OCMEJIMBAJICSI CMOTPETh €My B I71a3a, Ha BOIPOCH! OTBEYAJI 3aIMHASCh, & IO OKOHYaHUH Pa3-
rOBOpa OOHAPYKMJI, YTO OT HEPBHOT'O HAIIPSIKEHHS €ro pydarika MpoMoKJa OT MOTa, a JIaJ0HU ObLTH
MOKPBIMH. MOXHO ce0e MpecTaBuTh, HACKOJIBKO HEYJAaYHbIM OKa3aJICsl STOT BU3MT.

OpaHako OH He ymajl JyXOM M He CTaJl CTECHSThCS Tiepel] KoJlleraMu u3-3a 3Toit Heynauu. OH
TIIATEJILHO MTPOAHAIM3UPOBAJI CBOU AEUCTBHS M caM 0OPaTUJICS K OMBITHBIM KOJUIETaM 33 COBETAMHU
M0 TEXHUKaM IMpojax. B utore oH NpuINEN K BHIBOLY: XOTS Y HETO M ObUTH ONpeeIéHHbIe TEOPETH-
YecKre 3HaHMs B OONAcTH MpOJak, a Takke JTOCTaTOYHOE MOHUMAaHHe KAauecTBa M XapaKTepPHUCTUK
MPOIYKIIUH, OH OOsIJICS MpOBaJIa MPH OOIIEHUH C KJIMEHTaMH, U3-32 Yero He MOT HaJauTh C HUMH
3(ppeKTUBHBIN KOHTAKT — UMEHHO 3TO U CTAJIO «Y3JIOM», CICPKUBABIIIMM €r0 yCIeX B IMpojaxax.

[Tostomy B panbHelien padote B chepe mpoaak OH MOCTOSTHHO IOBTOPsUI cede: «Jlaxe ecu B
3TOT pa3 s MOTEPILTIO HeyAady, 3TO He 3aCTaBUT MeHs MoTepsTh uio. Korga-HuOyap s 00s13aTesIbHO
n00bIoch yerexay». OJHOBpEMEHHO OH TIIATeIbHO pa3padaThiBal IJIAHBI TPOJAXK, OOAYMbIBAJ, KAKUE
3HaHUS HEOOXOOMMO OCBOUTD JUISl MX peajn3alii, a 3aTeM B CBOOOJHOE BpeMs W30 BCEX CHJI CTa-
pajicst BOCIIONHUTD MPOOEIbl B 9TUX 3HAHUSIX.

UYroObl cTaTh OTIIMYHBIM MIPOAABIIOM B CBOEH OTpaciM, OH J0OPOCOBECTHO TPYIAHJICS, TOCTO-
SITHHO TIOTIOJIHSUI CBOM 3HAHUSI M COBEPIIEHCTBOBAJICA, TIyOOKO M3yyasi CHIIbHbIE M criaOble CTO-
POHBI COOTBETCTBYIOIIMX MPOAYKTOB KoMMaHuU. [TocTeneHHO OH Hay4YWIICsl CIOKOWHO U YBEPEHHO
00IIaThCs ¢ KIMEHTAaMU M BECTU C HIMH JIOCTaTOYHO IITyOOKHe Oecepl.

OpnHaxIpl Y KOMITAHAY TIOSIBIJICSI KPYTTHBIN KJIMEHT: IPyrUe KOJUIETH, ornacasich Hey1auu, OTKa-
3aMCch OpaThCs 3a ITOT 3aKa3, HO OH JIOOPOBOJIBHO BBI3BAICS BBITIONHUTH 3Ty 3a71a4y. B mporecce
MPOJIaK OH TIOJIHOCTHIO M30ABUJICS OT CTpaxa «IMOTEPATH JIUII0» W TOJTHOCTBIO TIOCBATHII CeOs JIeIy.
Yeunus He ocTanmuch 0e3 pe3ysbTaTa: ero CTapaHusi B KOHEYHOM UTOTe MTPUBEITH K YCTIEIITHOMY 3aKJTIO-
YEHUIO0 KOHTPAKTA, YTO YKPEMUIIO er0 YBEPEHHOCTh B ce0e B CTOKpaT.

BrocnencTBum oH, KOHEYHO, CTAIKUBAJICS M C HEYIauaMH, HO BCET/Ia U3BJIEKAN U3 HUX YPOKH
Y HAKOTUICHHBIH OITBIT, a TAKKe MOCTOSTHHO CTPEMUJICS] K CAMOCOBEPILICHCTBOBAHUIO Uepe3 00yUueHue
Y aHAJIN3, YTO MO3BOJIMJIO €My CTPEMUTEIIHHO TMOBBICUTH CBOM HAaBBIKM MpOjaX. B utore oH npusiek
111 KOMITAaHUM BCE OOJIbIIe KJIIMEHTOB M CTaJl OIHUM U3 JIyUIIMX MPOAABIIOB BO BCell AMEpUKe.

[Mponaxu — 310 AMTeNbHasE O0phOa, B KOTOPOW MOOE MEHbINE, YeM TOPaKEHUH, U JAaxe
JIydIlIe MPOJABILl HE MOTYT M30exkaTh OECUMCIEHHBIX OTKa30B. [lcuxonornueckasi yCTOWIMBOCTb
MpoJaBlia JOKHA OBITh Ha BBICOTE: CKOJIBKO ObI pa3 HU OTKA3bIBTH KJIMEHTHI, HY)KHO UMETh MYXKe-
CTBO C yJIBIOKOW Ha JIviie IOnpoOoBaTh enie pas.

Ha camom fiene mocnie oTKasa co CTOPOHBI KJIMEHTA JIy4lllMe MPOJABIIBI BOBCE HE 3aIMKIIU-
BalOTCS Ha OECCMBICTIGHHBIX BOIMPOCAX «PEMyTallii»; OHM PAIMOHAIBHO aHATM3UPYIOT TMPUYHHBI
OTKa3a, a 3aTeM CTPEMSTCSl UCTIPaBUTh CUTYAIMIO TP CJIEAYIOIIEH MOMbITKe poaaxu. Takow 3/10-
POBBIIT HACTPOW HE TOJILKO MTHOBEHHO MEHSIET MX HACTPOEHHUE, HO, UTO ellle BakHee, MO3BOJISAET UM
PacTu M pa3BUBATHCS TOCIE KaXJOro OTKas3a.

HnTu HaBCcTpe4dy TPYAHOCTSIM — 3TO He3aMeHHMbI NpogeccuoHaIbHbIN IyX NPo-
JaB1a
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Kak mpoyiaBIibl, MBI HY B KOEM CITy4ae He JOJDKHBI OOSITCS TPYAHOCTEH, BEb Mbl POKICHBI JUISI
TOrO, YTOOBI MPEOIOJIeBATh MX. MBI JOJKHBI MOCTOSIHHO HAIIOMMHATH ce0e M BOOMAYIIIEBIISATh CeOsl:
3a4eM jKe TOra HyXKHbl TPYAHOCTH, €CJIM He /ISl TOTO, YTOOBI MX TIPE0IoIeBaTh?

EcTp Takas nryTka: BOp BMECTe CO CBOMM YYEHHKOM BOPOBAIT Ha PHIHKE, M KOT/IA JIEJIO yXke ObLIO
MOYTH C/IeJIaHO, UX 3aMeTHT Tojuiieickuidi. O6a Opocuivch 6exaTh, YTOOBI OTOPBAThCS OT Mpecie-
J0BaTelisA, U, 3aIbIXaBIINCh, IPUKAB PYKHU K JKMBOTY, €Ba HE ynajau Ha 3emiio. Eile He onpaBuB-
IIUCh OT MEPEKUTOro, yUeHUK ckazai: «Mactep, Mactep, Kak Obl ObUIO XOPOIIIO, eci Obl He ObLIO
nonuieickux » Mactep ¢ cepbe3HbIM BUIIOM OTBETHJI: «Thl 3HAEIIb TOJBKO OHY CTOPOHY Jefa, a
apyryio — Het! Eciu 661 He ObUIO CTPaKHUKOB, YeM Obl MBI, TAKHE KaK MBI, TUTAIUCH?» [1a3a yue-
HUKa HANOJHWINCh HefoyMeHueM. «Ilogymait cam: eciu Obl He ObLIO CTPaKHMKOB, pa3Be MHOTHE
HE OCMEeJIITICH Obl BOpoBaTh? VIMEHHO Onarofapsi CTpaskHUKaM 3TH JIIOIH cepuBaiorcs. [1o cpas-
HEHUIO C HUIMU Mbl — HHMYTO, Y HAC HET HUKAKUX criocoOHocTel. Pa3Be He Gnarogapsi OJHOM JIUIIIb
BOPOBCKOM CMEJIOCTH, TIO3BOJISIIONIEH HaM JIeaTh TO, HAa YTO OHU HE PEeIaloTcsi, Mbl U 3apabaThiBaeM
cebe Ha xJ1e0? Biarogapsi cCTpakHUKaM MBI U CYIIECTBYEM |»

TeM, KTO padoTaer B cpepe mMpoaax, 4acTo MPUXOAUTCS 3aHUMATHCS MPOJIAKaMU U HAOOPOM
nepcoHana. He crajikuBaeTech 1 Bbl IPH TOM CO MHOXKECTBOM TpyaHocTel ? CTpalHbl JIM 3TU TPYA-
Hoctu? [la, onu gevictButebHO cTpaiiHbl! EcTh ogHa mpodeccusi, Ha KOTOPYI0, HECMOTPsI Ha BCIO
OCTPOTY CHUTYallM¥ C 3aHSATOCTBIO, BCET/Ia HE XBaTaeT KaHAUIaToB. 3Haete, nouemy? [aBHas npu-
YMHA B TOM, YTO 3Ty paOOTy CJMIIIKOM 4YacTO OTBEPraioT: OfHa TpyIIia 3a JPYrod He MOXKET Tpe-
O710JIETh TOT Oapbep, U TATAHTJIMBBIC JIOAM YXOIAT OIUH 32 ApyruM. DTa Mpodeccust — TOProBbIi
MIPE/ICTaBUTENTh, TIPOAABEIL.

TpyaHOCTH AOCTABJISAIOT JUCKOMMOPT, HO MOXET OBbITh, CTOMT MOCMOTPETh Ha HHUX C JIPYroi
TOYKHM 3peHusi? A B CJIOBaX TOTO BOpa HET JIM KAKOTO-TO MOYYUTETBHOTO CMbIca’?

Ecnu Ob1 He ObLIO TPYIHOCTEH, pa3Be TOrAa KakIblii MOT Obl JOOUTHCS ycrexa? 3auem Torna
HYKHBI TaJIaHTIMBBIE Jiloan? Pa3Be Torma MoxHO ObUTO OBl TIPOAATh OO0 MPOAYKT? 3aueM Toraa
HYKHO COBEPIIIEHCTBOBATH POAYKIHIO? Ecin Obl AeHCTBUTENIBHO HE ObLIIO TPYAHOCTEH, pa3Be B 3TOM
MUpe He HACTYIUJI Obl TOJHBIN Xa0c?

Pa3 Mbl 3HaeM, 4TO TPYIHOCTH HEM3OEKHbI, TO B CJIC/YIOIIMI Pa3, CTOJKHYBIIHUCh C HUMH, MbI
JOJDKHBI C MYKECTBOM I'POMKO cKazarh: «Cracu6o tede, MMeHHO Onarozapsi Tebe s CTal TeM, KeM
A €CTb».

MBbi IOJKHBI TBEPIIO BEPUTH B ce0sl U TIOHUMATh, YTO TPYIHOCTH Hen30exKHbL. Bephb B cebs1 —
Thl €JMHCTBEHHBIN YEJIOBEK, Ha KOTOPOTO MOXKHO TOJIOKUTHCS. Thl JIOMKEH TOPIUTBCS U PaJIOBaThCS
TOMY, YTO CIIOCOOEH MpPeoaosieBaTh TPYIHOCTH. TBOsS MyIpocTh Oe3rpaHuyHa, a HAKOIUICHHbIN 32
JOJTHE TOABI OIBIT IPOCTO MOPA3UTEIICH.

HavanbHuUK, KOJUIETH, IPy3bsi MOTYT OTBEPHYTHCS OT TeOs1, HO Thl HUKOTJA HE OTBEPHEIIIbCSI OT
camoro ce6s. Eciv Thl TO3BOJHIIE COMHEHUSIM, YHBIHUIO U Pa304apOBaHHIO TIOTYOUTD CBOIO ITPEKpac-
HYIO JyIIly, — BOT 3TO 1 OylIeT HacTosIIas IyrnocTb. Bepb B ceOsi: Thl — camMoe MOUIMHHOE CYIIECTBO
B MHpE, €IMHCTBEHHOE, Ha KOTOPOe MOXHO TOJIOKHUTHCS. ECM Mbl XOTUM 1OOMThCS ycriexa, Ham
HY)KHO TBEp/IO TPUIEPKUBATHCS 3TOM Bepbl. CTOUT TOJNBKO MOBEPUTH B celsl, KAK Y HAC MOSBUTCS
MYKECTBO COBEPIIUTD BCE, UTO MbI 33 yMaJIH.

HecomHeHHo, Iy Th TIpOjIaBIia He SIBJISIETCS] POBHBIM, a ITOJIOH MPENSITCTBUN U M3rMO0B. BhiBatoT
JTHU, KOT/1a BCE UIET IMIAJIKO, 8 OBIBAIOT M IEPUOIBI, MOMHbIE MepurieTrii. CTOIKHYBILKCH C HEYJaYaMH,
HE CTOWT TaHWKOBaTh, HE CTOMT YHBIBAaTh M YX TeM Oojiee He ClieyeT AyMaThb, YTO KU3Hb BCErIa
OyleT Takou ke HeOIaronoyJHou, Kak ceftuac. Ecim Mbl OyzieM yBepeHbl B ce0e U IPOSIBUM MYKe-
CTBO B CBOMX YOEXKJICHUSIX, TO YBUAUM, KaK Pa3rOHSIIOTCS TYYH U BBIXOIWT COJIHIIE, U Hallle OyyIiee
BHOBb CTaHeT cBeTIbIM. COXpaHsisl TAKOW HACTPOM, Mbl CMOXEM PEO0JIeBaTh MPEISITCTBHS, KOTO-
pbie MOTYT BO3HHMKATh KaIblii JIeHb. ECITM MBI B JyIlie He TOTOBBI MPEOI0JIEBATh MPETIATCTBUS M BO3-
PaXkeHHsl, TO MBI YK€ He TOAMMCSI [Tl paOOTHI IIPOIABIIAME M JOJDKHBI TIOLYMAaTh O CMEHe TPOeCcCui.
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BoiBumit qupextop Boennon akagemuun Bect-IloiiHT BenenukT ogHax bl ckazan: «Camu 1o
ceOe HeyJJauM He CTPAIITHBL; CTPAIITHO TO, YTO U3-32 HUX BO3HUKAIOT COMHEHHUSI B COOCTBEHHBIX CHJIAX.
[Toka qyx He CIIOMJICH U €CTh CMEJIOCTh PUCKHYTh, €CTh HaJIe)Ka Ha TIOOeIy».

[Tponaxu — 3T0 KaK BOWHA, M BATMMH IPOTUBHUKAMHU SIBJISTIOTCS OTKa3 KJIMEHTA U Ballia co0-
CTBEHHAs TPYCOCTb.

[pencraBbTe cebe: ecim Obl BB OKA3aJIMCh Ha TI0JIe 0051 M IPU BCTpEYe C TPYJHOCTSIME U BParom
cpasy e OTCTYIaJIi, KaKiMMU ObLTH Obl IocnencTrs? [lenats cBO€ 1es10 XOpolIlio, pemarh IpooieMbl
— pa3Be 3TO HE CBOETro pojia «cpaxeHue» ? [Toatomy, cTankuBasich ¢ TPyIHOCTSMU B IPOLIECCE TIPO-
Hax, IpUIepKUBATECh OJHOTO MPHUHIIUIA — CMeJio OpocaiiTech Ha Bpara, HAU B KOEM Cilydyae He
OTCTyHalTe ¥ UCTIOJIb3YHTE CBOM CUJIbHBIE CTOPOHBI !

Hu B KOeMm ciydae He OTCTymaTh nepesl TPYIHOCTSIMH U MCTIOJIb30BaTh CBOM CHJIbHBIE CTOPOHBI
— B 9TOM 3aKJTIOYAIOTCS JIBA ACTEKTa:

1. TlokaxuTe cebst IPyruM — JnaidTe TOHATh, YTO Bbl He Tpyc. Jlake eciii BaM He yaacTcs
3aKJIIOYUTh CHCJKY, Balll TyX U MY)ECTBO, C KOTOPHIMU BBl BCTPETHJIM TPYJHOCTH, OYAYyT OIIEHEHBI
OKPYKAIOIIMMU; & €CJTA BaM YJACTCsI TIPEOIOETh TPYJHOCTH U 3aKJIIOUUTH CIIEIIKY, 9TO ellle pa3 Moj-
TBEP/AUT Ballly KOMIIETEHTHOCTb B IJIa3aX JAPyrux. Ecim KTo-To U3-3a HeyBakeHUs K BaM, COMHEHU,
KJICBETHl WJIM 3aBUCTH HAMEPEHHO CO3/1aeT BaM IMpOOIEMBl, TO, pelasi UX OAHY 3a APYrou, Bbl He
TOJIbKO U30aBJIsIeTe IPYTUX OT HETaTUBHBIX SMOIIUIA, HO M TIOBHIITIA€Te CBOM aBTOPUTET U PEITyTALIUIO.

2. lenaiite 3TO 1Jist ce0s1 — B KM3HU YEJIOBEKA HE MOXKET OBITh TaK, YTOOBI BCE BCerja Ijio
r1aako. CTOMKHYThCA ¢ HEOOIBIIMME TPYAHOCTSIMU B TIPOfIAKaxX — 3TO HE CTPAIHO, CIeAyeT BOC-
MPUHUMATh VX KaK WCIBITAHWE W 3aKaIKy JUis ceOs. Bo3MoXkHO, BaM He yaacTcs MPeoosieTh Bce
TPYAHOCTH, HO B MPOIECCEe UX MPEOIOIeHUs Bbl OyJeTe pacTy B TUIAHE OMbITA, CHJIBI JyXa, ITUPOTHI
B3MJIAOB M T. 1. Kak racut nocnopunia: «Ha onmmokax yuuiibesi», — UMEHHO 00 3TOM U UJIET PeUb.
ITO OUEHb MTOMOKET BaM B OyIyIleM MPU CTOJIKHOBEHUU C TPYJAHOCTSIMU, IIOTOMY YTO BBI, IO Kpaii-
Hell Mepe, N3BJIEeKIN YpoK. Ecii jke BaM ygacTcst yCHeIHO MPeoioieTh TPYAHOCTH, TO HAKOTUICHHBIH
B 9TOM IPOIIECCE OIBIT U YBEPEHHOCTh CTAHYT CAMBIM IIEHHBIM JIOCTOSIHUEM B Balllel KU3HU.

[osToMy, Kak MpoAaBIIbL, MBI 00S3ATEIBHO TOMKHBI 00JIaJaTh JyXOM, MO3BOJISIONIMM UATH
HABCTpeuy TPYTHOCTSM — TOJIBKO TaK MOKHO JIOOUThCs ycriexa. Eciu BBl He BepHTe B 3TO, Mpe/-
craBbTe cebe, K YeMy MpUBEIeT «OTCTYIUIEHUE TIPH MEPBBIX Ke TPYAHOCTSIX»: TAKUX JIIO/IEH B MIEPBYIO
o4epe/ib COUTYT 3a MOCPEACTBEHHBIX U TPYCIUBBIX, U HUKTO He TIOBEPHT, UYTO OHU CIIOCOOHBI HA BEJTH-
KHe JIeJia; ¥ Ha CaMOoM JieJie Tak U OyJeT, Be/lb, YKJIOHSISICh M YXO/isl OT Mpo0OJieM, OHU He CMOT'YT TIpe-
OZIOJIETh TPYAHOCTH M COBEPIICHCTBOBATHCS, & 3HAYUT, ECTECTBEHHO, HE CMOTYT JIOOUThCS ycriexa B
chepe mponax.

IJHTYy3Ha3M caMoro npojaasna onpepgeJsier 90 % ero ycnexa

MBI 9acTo CTajJKMBaeMcsl C TaKUM SIBJICHUEM: HEKOTOpPble HOBUYKH, HE MMEIOIINE OMNbITa U
HABBIKOB TMPOJIaXK, JEMOHCTPUPYIOT HETUIOXHME PE3YJIbTAThl, TPUYEM MM YaeTcs TPUBJIEYb Jake TeX
KJIMEHTOB, C KOTOPHIMH HE CIIPABJISIOTCS JIa)Ke OMBITHBIC TTPOJABIIBI, YTO 3aCTaBJISIeT BOCKJIMKHYTh:
«Mornozioii Op140K He OGouTcs TUrpa». Tak ecTh JIM y 3TUX HAYMHAIOIIUX MPOJABIIOB KAKOE-TO CEK-
petHoe opyxue? Ha yem ocHoBaH ux ycriex? Ha camoM Jiesie OTBET MpOoCT: SHTY3Ua3M.

[TpakTuka nokaspIBaeT, 4To SHTy3ua3M npojasia onpezaesser 90 % ero ycrniexa, a 3HaHUE TIPO-
aykta — auib 10 %. MHorue HOBUYKM B cpepe IMpoJak, XOTs U HE OCBOWJIM €II€ MHOTO HaBbl-
KOB, TeM He MeHee IMOCTOSTHHO MPOJIAI0T MPOAYKIIMIO U JEMOHCTPUPYIOT HETUIOXHUE Pe3yabTaThl — U
BCE Orarogapsi TOMy, YTO OHU C OOJIBIIIMM SHTY3Ma3MOM OTHOCSATCSI K CBOel padote. [l mponapia
HaBBIKW — HE eJMHCTBEHHOE, UYTO MMEeT 3HAYCHHE: YCIIeX B ITPoJakax 3a4acTylo HAUMHAETCS IMEHHO
C SHTYy3Ha3Ma.

OpHaX 161 MOJIONION MPOAABEIL IMBITAJICS MPOAATh MIPUHTEP AAMUHHUCTPATOPY OTHOW KOMITAaHHH.
AIMUHHCTpATOP, KaK OOBIYHO, KOTJIa MMEJ JeJI0 C IPyrMMHU IPOAaBIaMH, OTBETHIL: «$1 MogymMaro».
IT1oT npoaasel] ObLT HOBUYKOM U HE 3HAJI, YTO 3TO OBLI JIUIIb OTTOBOPKA, IO3TOMY, YCJIBIIIIAB TaKKe
clioBa, pagocTHO oTBeTI: «Cracr6o, U3BMHUTE, YTO MOOECTIOKoWT Bac. Toraa mogymaiite u gante
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MHe 3HaTbh». [Tocie dero oH ymren. Yepes3 HECKOIBKO THEH MOJIOION MPOaBel] CHOBA TPHIIIEN, MOJ-
HBIT 9HTY3HMa3Ma, ¢ OOJIBIION CTOMKOM Oporrop. «He ObloT ybiOatomerocs», — MogyMal aJMAHU-
CTpaTop H, MPHUIyMaB ONpaBJaHKe, OTIYCTUJ €ro, CKazaB, YTOObI TOT 3aINIIHYJ Yepe3 HEeCKOJIbKO
IHEN.

Yepes Hezemo OH CHOBA MPUIIENT C MOJIHBIM OXUJIaHUEM, U HadaIbHUK nogyMat: «C Kakum
BBIPAXXEHUEM JIMI[A MHE BCTPETUTh €ro?» XOTsi OH U MOCMOTPEJT Ha MPOJIABIIa CBOUM YKaCaIOIUM
B3IJISIIOM, KOTOPBIA TIPU3HABAJIM U OH CaM, U STOT MPOJIABel], B IyIlle OH YyBCTBOBAJ BCE OOJbIIee
6ecrokoicTBO: «He mpuagr M 3ToT ynpsiMblid HapeHsb emme pa3?»

Hacrpoenvie aupekTopa CTaHOBHJIOCH BCE XyXke, HO «BOJTHOOOPa3HbIe» aTaku 3TOro MpozaBlia
npoposkanuck. Korga mosonoit npogaser] B JBEHAAUATHIN pa3 MPUILEN, TIOTHBIN HAEK b, AUPEK-
TOp, HaKOHEell, U3MYyYeHHBIN, cKa3zal emy: «S kyrumo». [Ipomasen cnpocuit: «['ocionun nupexTop,
MIOYEMY Bbl PEIIUIM KyNUTb?» JIUpeKTop oTBETWI: «BCTpeTuB Takoro yesnoBeka, Kak Bbl, TOJTHOTO
9HTY3Ma3Ma K paboTe, s CoAICT».

DHTY3Ma3M TOr0 HAUMHAIOIIETO MPOJIABIIA TPOHYII JIaKe TAKOTO MPUBEPEUTUBOTO KIMEHTA —
MIOXOJKEe, MEX/Ty YCIIEXOM M SHTY3Ma3MOM JEHCTBUTENIBLHO CYIIECTBYET TeCHasl CBSI3b.

DHTY31a3M — He0OXO0IMMOe YCJIOBUE ycrexa B Kapbepe. JIo0oii YeoBek, 00Maaoii 3TUM
KaueCcTBOM, MOXKET JIOOUThCS ycriexa. DHTY3Ma3M CIOCOOEH MPUBECTH ero Kapbepy K CTPEMHTEIb-
HOMY B3JIeTy. [To3TOMy MBI 00SI3aTE/IBHO TOJKHBI TIOAXOIUTh K paboTe ¢ IHTY3Ua3MOM.

Boree Toro, sHTYy31a3M MOKHO Iepe/iaTh. Ballie HacTpoeHue 4acTo BAKsieT Ha HACTPOSHHUE KJTU-
eHTa. Koryia Bbl MCIIBITHIBACTE MCKPEHHUIA SHTY3Ma3M, OH MIepeIacTCsl BallleMy KJIMEHTY, 3aCTaBIIsisI
€ro OTHOCHUTBCSI K BaM C TaKUM K€ SHTY3Ua3MOM U, B pe3yJIbTare, IPUHAThH IPOAYKT, KOTOPBI Bbl
npopaere. Takum 006pa3oM, SHTY3Ma3M — 3TO HE TOJILKO HACTPOEHHE, HO U XUTPOCTh B TMPOJAKaX.
Yro emé BaxHee, SHTY3Ma3M MOXET IOMOYb KJIMEHTY U30aBUTHCSI OT OTTOPKEHHUSI 10 OTHOIICHUIO
K IMPOOYKTY U K BaM, JOCTHYb C BaMH B3aMMOIIOHMMAHWA W, TAKUM o6pa30M, IMPUHATb BaC U Balll
npoayKT. [ToHSB 3T0, Py OOIIEHNH C JTIOOBIM KJIMEHTOM BaM CJIe/IyeT Kak MOXHO TIIaTesIbHee Mpo-
AYMbIBATh, KAKOE BIICYATIICHUE Bbl HA HET'O ITPOU3BCACTEC!: 6yneTe JIX BbI BBITTIAACTD YBJICUCHHBIM WJIN
PaBHOMYIIHBIM, OyJeTe JIM Bbl AyMaTh O TOM, KaK MPOAYKT IIOMOXKET eMy, HITH K€ COCPEIOTOUUTECH
HUCKJIIOYUTEJIBHO Ha HpI/I6bI)II/I.

OnHako B peasibHON padoTe HEepelKO BCTPEeYaeTcsl Takoe SIBJICHUE: KOrja Mbl IprHoOpeTacM
JIOCTaTOYHBIH OITBIT, SHTY3UA3M MIOCTETICHHO yracaer.

Bosbmem, k nipumepy, ofHOro npojasiia. Koria oH ObT HOBUYKOM, TOJIBKO YTO MPOIIES 00y-
YeHKe, He UMeJT OIbITa, OYEeHb XOTEeN 3aKJII0YaTh CACIKU, HO Y HEro peiko ObIBAJIM BO3MOKHOCTH
BBIXO/IUTD HA ynuily. Ero 3HaHus 0 IpoayKTe ObUIM MPaKTUIEeCKH HYJIEBBIMU, Kak U ero onbIT. Ho uto
MOPa3WIO HAC, TaK ITO TO, YTO, HE BBIXO U3 0hrica, OH 3aKJTI0YaIT OIHY CIEJIKY 3a Apyroi. [IprurHa
3aKJTI0YaJIach B TOM, YTO OH 3apaXkal KJIMEHTOB CBOMM SHTY3Ha3MOM.

CrycTsi HEKOTOpOE BpeMs 3TOT HAYMHAIOIIWI MPOJIABell CTall OMBITHBIM crielaniucToM. OH
y3HaBaJ1 BCE OoJIbIIe U OOJIBIIIE, €ro OMbIT CTAHOBUJICA BCE Oorade. OH JOCKOHAJIBHO pa3oupacs B
MPOJIYKIIMH, ObUI TIOJIOH YBEPEHHOCTH U B COBEPIICHCTBE BJIa I/ UICKYCCTBOM MPOfIaX. B 3TOT MOMEHT
€ro Xe&JIaHueC MpPpUHHUMATh BBI3OBBI HAYaJIO yracarb, OH IEPECTAl YOIUBJIATHCA quy-JII/I60, 1 OrOHb
SHTY3Ma3Ma MOCTENeHHO Norac. DTOT HAUMHAIOIIMI TPOJIaBel] MPEBPATUJICS B 3aypsiIHOTO, Oe3zies-
TEJILHOTO M OE3JTMKOTO MPOJIaBIIA.

W3 310r0 BUJIHO, HACKOJIBKO BAXKHO JUIsl Halllel pabOThl COXPAHATh SHTY3Ua3M OT Hadasa JI0
KOHI[a. DHTY3Ua3M — 3TO MOIIHAsI CHJIa, UCXOASIIIast U3 TIyOMHBI ayni. Bo3MOXHO, y Bac He Tak
MHOTO SHEpriuu, BO3MOXHO, Balll XapaKTep He TaK CHJICH, HO KaK TOJIbKO y BAC MOSIBUTCS SHTY3UA3M U
BBl HAYYHMTECh IPABUJILHO €r0 MCIOIb30BaTh, BCE STU MPEMATCTBUS MOXKHO IPEo0iieTh. Bo3aMoxkHO,
BaM TOBE3JIO, U BBl OT MPUPOIBbI 00JIa/IaeTe SHTY3MA3MOM, a MOXKET ObITh, BAM HE TaK TOBE3JIO, U
BaM NPUIETCS TPWIOKHUTh YCUIIUS, YTOOBI ero oopecti. Ho 3T0 He uMeeT 3HaYeHUsi, IOTOMY YTO
Croco® pa3BUTh SHTY3UA3M OUYEHb MPOCT — 3aHUMATHCS JIIOOUMBIM JiesioM. Eciu BBl 10 CHX TOp
ceTyeTe Ha TO, KaK CHWJIbHO BaM He HpaBWTCS padoTa MpoJaBIia, TO eCTh ellé JBa Ccrocoda oopectu
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SHTY3Ma3M: BO3MOKHO, Y BaC YK€ €CTh CBOsI MeuTa O PO(heCCHH, M Bl MOXKETE MOCTABUTH €€ Teper
co00ii B KauecTBe 1eJIM, HO He 3a0bIBaiiTe, YTO MPEANIOCHUTKON ISl OO0 APYroi paboThl, KOTOPOU
BBl XOTUTE 3aHUMAThCS, SIBJISETCS] HAIMYME Y BaC UCTOPUH YCIeXa, a 9TO 3HAYMT, YTO CHavasla Bam
HY)XHO CTaTh YCIEIITHbIM MPOJIABIIOM. TOJBKO B 9TOM cliydae Te padOThl, O KOTOPBIX Bbl MEUTaeTe,
CTaHyT JyIsl BaC IOCTYIHBIMH. VK, eciiv Bbl MO-TIPeKHEMY HaXOAUTECh B COCTOSTHUM PacTepPsIHHOCTU
U JJaXe He 3HaeTe, Kakasi padoTa BaM HPAaBUTCS, €CThb elE OMH CIIOCO0, OUeHb MPOCTOM: BbI BIIOJIHE
MOJETe 3aCTaBUTh ceOsl MOMOOUTH 3Ty padoTy. Bo3MOXKHO, BB HE TaK YK M HCHABUJIUTE €€, a, MOXKET
OBITh, TIPOCTO €€ HE PACKPBUIN CYTh TOTO, YeM 3aHHUMAETECh.

JI71s1 aMOMIIMO3HOTO MPOJIABIIA OHOM JIMIIIL KATUTK SHTY3Ma3Ma SIBHO HEJOCTATOYHO, TOITOMY
YCUJIUTh CBOM SHTY3HMa3M MPOCTO HeoOxoaumMo. [1o3ToMy MbI peKoMeHJyeM BaM MonpoOoBaTh Clie-
AyIOIKUe IIary:

1. I'myOGoKko M3yunTe Kaxayo mpodieMy. DTo yrnpaxkHeHUe — KJII0Y K TOMY, YTOOBI TIOMOYb
BaM pa3BHUTh «3HTY3Ma3M IO OTHOIIEHHIO K YeMy-100». [Ipolie roBopsi, €ciu Bbl XOTUTE MOHSATH, K
YeMy y Bac eCTh SHTY3HMa3M, BaM CHauasia Hy’KHO OOJIbIIIe y3HATh O TOM, K YeMy y Bac ero moka HeT.
Benp uem Gostbilie BBl 3HaeTe, TeM Jierye pa3BuTh uHTepec. Korga B creqyomuil pa3 Bbl HE CMOXETe
chesnaTh BHIOOP WM MOYYBCTBYETE, UTO TepsieTe TepreHre, BCIOMHUTE 00 3TOM MpuHIHMIe. ToNbKO
r1yOke U3Y4UB CYTh JieJia, BBl CMOKETE PACKPBHITh CBOM MHTEPECHI.

2. Jlenaiite BCE ¢ HTy3Ma3MOM. Bail sHTy3ua3M WM UHTEpeC K TOMY, YeM Bbl 3aHUMae-
TECh, €CTECTBEHHBIM 00Pa30M MPOSIBUTCS B BAIIMX JEHUCTBUAX. Korma Bbl MOKMMaeTe KOMY-TO PyKY,
KPETKO COXKMUTE e€ U CKaxuTe: «[[1s1 MeHs Ooblnast 4ecTh MO3HAKOMUTBCS C BaMU». A Takoe poo-
KO€ pYyKOIoXkaTHe JIydlie BooOie He fenarh. OHO TObKO CO3JacT BIeYaTiIeH!e, YTO Bbl Oe3KI3HEH-
HBII YeJIOBEK, U He BHI30BET HU KaIlIu CUMIIATHH.

Ecnu Bamma yneiOka Oyaet 4yTh OoJiee KMBOM, 9TO el JIydilie IPOIeMOHCTPUPYET Balll SHTY3HU-
a3m. Korja Bl TOBOpUTE KOMY-TO «CIacu00», AeNaiTe 3T0 UICKpeHHe. Baiia peub Takxke 101kHa ObITh
KMBOU U YBJIeKaTeJbHOU. M3BeCTHBIN TUHTBUCT TOKTOp bBennmep ropopur: «Bare ,,JIo6poe yTpo!*
BBI3BIBACT y coOeceTHUKA MpUATHBIE omryiieHus? Bare ,[lo3npaensio!“ ucxomut ot cepana? Bar
TOH, KOTJIa BBI CIipaiimBaete ,,Kak aena?“, momHumaer HacTpoeHue? Kak TOJIbKO Bbl HAyYMTeCh ecTe-
CTBEHHBIM 00Pa30M BKJIaIbIBaTh UCKPEHHME SMOIIMY B CBOU CJIOBA, BBl ke 00peTeTe OTIIMYHYIO CIIO-
COOHOCTB TPHBJIEKATh K ceOe BHUMAHUE».

3. Henutech xopomuMu HOBOCTsMU. CTapaillTech KaXAblid [IeHb, BO3BpalllasiCh IOMOW,
JEUTHCS C CEMbEN XOPOIIMMH HOBOCTSIMU 1 PACCKA3bIBATH UM O TOM, YTO CETOHSI IPOU3OIILIO IPH-
satHoro. Ctapaiitech 00CYXIaTh MHTEPECHBIE BEIH, a HEMIPUATHOCTU OCTaBJIsAiTe no3agu. To ecTh
pacnpocTpaHsiiTe TOJIBKO XOPOIIKE HOBOCTH U JEJIMTECh MU CO CBOMMU Kojuieramu. Yare mooi-
psiiiTe UX, XBaJIMTE MPH JI0OOM yIoOHOM ciydae. [ToMHUTE: OTIIMYHBIE TPOAABIIHI CHIEMATBHO pac-
MIPOCTPAHSIOT XOPOIIIEe HOBOCTH, KaK/IBI MECSIl HABEIIAIOT CBOMX KJIMEHTOB M YacTO MPUHOCHT
moasM panoctHeie u3Bectusi. Co BpeMeHeM Jioau OylyT paiasl BUAETh Bac, IOTOMY YTO BCTpeva C
BaMM — 3TO KaK BCTpeya C XOPOUIMMHU HOBOCTSIMHU.

4. BolpaOatpiBaiiTe OTHOIIICHUE, IIPH KOTOPOM KJIMEHT CTOMT Ha repBoM mMecte. Kaxapiii uesno-
BeK, OyJb OH HUKOMY HE M3BECTEH WJIM MMEET I'POMKOE MMs, IUBUJIM30BAH WM I'pyO, MOJIOI WM
cTap, CTPEMUTCS CTaTh BAKHOU JITYHOCTHIO — TOYHO TaK K€, KaK BBl MEUTAJIM B IOHOCTU. DTO CTPEM-
JIeHHe — OJJHA M3 CaMbIX CHJIbHBIX 1 HACYIIIHBIX LIeJIei YeJIOBeUeCTBa.

Byl Korma-HuOyIbh 33 1yMBIBAJIHCH, TIOUEMY MOBCIOLy BCTPEYAIOTCS TAKKE PEKJIaMHbIe CJIOTaHBbI:
«YMHbBIE MOJIOZIbIE JKEHIIUHBI UCTIONB3YIOT. ..», «IIpecTaBuTe M MHTEJUTMTEHIIMHA UCTIONB3YIOT. .. >»,
««YTOOBI CTaTh OOBEKTOM BCEOOIIEH 3aBUCTH, HYKHO MCTIONb30BaTh. ..» Ha camoM aene 3tu pekyiam-
HBIEe CJIOTaHbl HE YTO MHOE, KaK TMOCTOSIHHOE HarmoMuHaHue: «KymuB 3TOT mpOAyKT, B BOMIETE B
BBICIIIEe OOIIECTBO, TIOUYBCTBYETE YAOBJIETBOPEHUE, TIOITOMY OH CTOUT TOTO, YTOOBI €r0 Mpruodpe-
ctu». Ho cyTh B TOM, 4TO yMHBIE peKJIaMOIaTe M MOHUMAIOT: «Kakaplil YeJIoBeK CTpeMHUTCS K ClIaBe,
CTaTyCy U MPU3HAHHIO .
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[Toatomy pekoMeHjyl0 BaM HCHOJIb30BaTh CIEAYIONINI TICUXOJOTMYECKUIA MPUEM: KabIi
JeHb roBopuTe cebe: «f Xouy cTaTh SHEPrUYHBIM!» U TO3BOJIBTE TOW MOTHBAIIUM MPOHUKHYTH B
Baiie nojco3Hanue. Torma, Korja B mporiecce OOphObI 32 116 Bl TIOYYBCTBYETE YIAJIOK CHJI, 3TU
cJioBa IpoOY/IAT Ballle CO3HAHUE, TO €CTh, KAK TOJIBKO HACTYIUT IMOIXOASIINN MOMEHT, Ballle TOJICO-
3HAHUE MOJTOJIKHET Bac K SHEPrUYHbIM JEUCTBUSIM, IIPEBPATUB MACCUBHOCTb B AKTUBHOCTH U MPHU/IaB
BaM OOIPOCTH.

Hakownerr, MotuBupyiite ceOst Hafex1oi. MoTtuBaius cedst U Apyrux — 3TO HaJIeKJa MITH CUJIA,
noOy>kaaroIias K AeMCTBHUIO C TIeJIbI0 JIOCTHKEHUS ONPeIeIEHHOTO pe3ysibTaTa. Pe3yasratoMm MOTHBA-
IIUM CTAHOBUTCS TOSIBJICHUE CTUMYJIa, KOTOPBIH, B CBOIO 0OUYepe/ib, MOOYKAaeT yesloBeKa K JeHUCTBUIO.

Hukorga He caaBaiicsi — HACTOMYHUBOCTEH BEJET K mooeae

[TpeBocxomHBIl MPoOIABEI] HUKOT/IA HE CAeTCs JIETKO, OH MPOCTO Oy/IeT HACTOMYHMBO MBITATHCS
CHOBA M CHOBA, IMOKa He NOObETCS ycrexa. Eci Mbl XOTUM CTaTh BBHIIAIOIIUMUCS, HAM HYKHO TTOCTY-
nath UMEHHO TaK W TIOCTOSIHHO HaroMuHath cebe: «He cmamaiics, mpomoikail,  ycrex OyaeT 3a
TOOO | »

Iokoiinas muccuc Kpeiiru ropopuia: «CekpeT ycrexa aMeprKaHIIeB B TOM, YTO OHU He 00sITCS
Heynad. OHU IpUJjIaraioT Bee yCHIUsS B CBoel padoTe, He oOpaliiasi BHUMaHUS Ha HeYIauu; Jake eciu
TepIAT TOpaXkeHNe, OHU BO3BPAIAIOTCS B CTPOH € emlé Oosiee TBEPIOW PEIIMMOCTHIO U OOPIOTCS 10
TeX TOop, MOKa He J0OBIOTCS yCIexa».

OpnHako HEKOTOPBIE JIIOU, TIOTEPIIEB OIHY HeyAauy, BOCHPUHUMAIOT €€ Kak «Barepioo» Hario-
JIeOHa, TEPSIIOT MYXKECTBO U Jake BoBce caiotcsi. Ho B razax CHMJIBHBIX U CTOMKMX JIIOJIEH HE CyIe-
CTBYeT TaK HasblBaeMoro «Barepnoo». Te, KTO lieJieyCTpeMJICHHO CTPEeMHTCS K rmodesie W TIOJIOH
PEIMMOCTH TOOUTHCS yCIexa, Jake B cIyvae Heylaud He CIUTAIOT €€ OKOHYATETbHBIM Pe3yJIbTaToOM,
a TIPOJOJKAIOT OOPOTHCS, TIOMHUMASCH MOCTIe KAk IOTO TIOPAKEHUS U JABUTAsICh BIEPEN C eme 00b-
Iel PelMMOCTBIO, YEM paHbllle, He OCTAaHABJIMBASICh, TTOKA HE JOCTUTHYT CBOEH IIEJIH.

Kak npopnaBiipl, Mbl HA B KOEM CJTy4yae He JIOIYCKaeM MBICIHM O HeyJaue; B HallleM CJIOBape HeT
TaKUX IJIYIIBIX CJIOB, KaK «CHATbCSA», «KHEBO3MOXKHO», «HE INOJIYUYHUTCA», «HE Bblﬁll@T», «HpO6JIeMa>>,
«He cpaboTaeT», «0e3HaAeKHO» ... MBI JIOJKHBI TT0 BO3MOXHOCTH M30eraTh OTYasTHHS, a eCJIM OHO
yrpoxkaer HaM, HeMeJICHHO MCKaTh CIIOCOOBI OPOCUTh €My BBI30B; MbI JOJKHBI YCEPIHO TPYAUTHCS
1 Tepriets JuiieHus. [TocMorpute B Oyayinee, CMeJio HauTe BIepén, He oOpaliasi BHUMaHMS Ha Mpe-
MSITCTBUS HA BaleM MyTu. BepbTe: 3a Heyadeit Bcerja ciaeayer ycnex.

[Moxany¥icta, HUKOT/Ia He TOBOPUTE «CIAIOCh», IOI0apuBaiiTe ceOs v MPOIOKANTE UITH BIIe-
pén, Beab Kakaas Heydaya yBEJMUYMBAET IIAHCH Ha cieAyiommil ycrnex. CerogHsmHui OTKa3 —
9TO 3aBTpalllHEee COIIache, CErOJHSAIIHEE XMYypPOe JIIIO — 3TO 3aBTpalHss yabioka. CeroqHsHsIs
Hey/laya 4acTo IpeBelaeT 3aBTpaliHion yaady. He comHeBaiTech B 9TOM UCTUHE TTPOAXK: TOJIBKO
repe kB MHOTO Hey/a4, MOXKHO TOOMThLCS ycIiexa.

NsBectHbIl TaliBaHbCcKuUi Tesenpoaiocep I'y iHe, MHOTO JIeT Ha3aj1, Korja OH 3aHUMaJl JOJTK-
HOCTh PYKOBOJIMTEJISI OT/ENa M0 padoTe ¢ KJIMEHTaMH Ha TelleKaHalle « UKyHIIn», B TIOMBITKE 3ar1o-
JIYYUTh PEKJIAMHBIN KOHTPAKT CeMb pa3 oOpaIiajics K MpeceJaTellio CoBeTa JUPEKTOPOB KOMITAHUU
«Cy3yku MHpacTpu», OCTaBUB CEMb BUBUTHBIX KAPTOUEK, HO TaK U HE CMOT' BCTPETUTHCS C HYKHBIM
4yesIoBeKOM. TOJIbKO MPU BOCBMOM BU3UTE MpeAceaaTe/ib COrIaCUICS MIPUHSATH €ro, U BIIOCEICTBUU
OHU CTaJI OYeHb XOPOIIMMHU JPY3bsiMH, a KoMmanus «Cy3yku MIHaacTpu» ecTecTBeHHbIM 00pa3oM
cTajia KPyIHbIM KJIMEHTOM TejleKaHama « WKyHIIm».

Yacto ObIBaeT, 4TO HEKOTOPBIE APY3bs, MOCeIast KJIMEHTOB U HECKOJIBKO pa3 ToyJast OTKa3,
TEPSIIOT HAJEKAY, HE TIOI03pEBasi, YTO ITO JIMIIIb HauasIo UctibiTanus. Ha camoM ziesne ycriex 3aBUCUT
OT TOT'0, HACKOJIBKO BbI MPUJIOKUTE YCUIIHSL.

[MompoOyiite, mornpoOyiite u emg pa3 nornpooyiite. [IpensaTcTBuss — 3TO M3rKObI HA MYTH K
ycrexy. [IpumuTte 3TOT BBI3OB U, KaKk MOPSIK, MPOJIOKUTE ceOe MyTh CKBO3b BOMHEL. [ToBephbTe: eciv B
YEM-IOO MPOSBIIATH HACTOMYMBOCTD, YCIieX He OyaeT HeloCTHKUMBIM. CTOUT TOBKO OTHECTHUCH K
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ey CephE3HO, U BAILIK PE3YJIbTATh YIIydmarcs. YTo Bbl HOJMyYHTE, 3aBUCUT OT TOTO, UTO BbI BJIOKHTE.
YUToObl IPEB30UTH KOTO-TO, BAM HYKHO CTaparhcsi OOJbIIE, YeM OH.

MBbl, pofaBIIbl, JOKHBI YMETh MEPEHUMATh CEKPETH ycriexa APYTuX, He 3allMKJIMBAThCS Ha
MPOIUIBIX yCIIeXax U Heylauax, a MPOCTO TBEPIO BEPUTh, UTO 3aBTpa OyaeT aydine. [laxke Koraa Bbl
Ha TIpeziesie CUJI, He caaBaiTech — mornpoOyiite emé pa3. [IpoOyiite cHOBa M CHOBA, CTPEMHTECH K
yCTiexy B KaXKJOM CJIydae U He JIOMyCKaiTe, 4ToObI 1eJI0 3aKOHUMIIOCh poBasioM. Korza apyrue crosit
Ha MecTe, POAOJIKaTe OOPOTHCS — OHAK/IBI MbI 00S13aTEILHO MOXKHEM TUIObL.

B TO xe Bpems He CTOMT JIOBOJIbCTBOBATHCSI BUEPAIIHUM YCIIEXOM, Be[b 3TO MPEIBECTHUK
Heynauu. 3abynpre 000 BCEM BUepalllHEeM — XOpOIIIeM WM TJIOXOM — ITyCTh BCE YHECET BeTep.
[TpocTo BcTpeTbTe HOBBIN IEHb C CTOKPATHOW YBEPEHHOCTBIO U BEPBTE, UTO CETO/IHS BBl 00S13aTEIBHO
IoObETeCh ycrexa.

[Noxaunyiicta, CHOKOWHO CSIbTE, YCTIOKOMUTE TEJIO U pa3yM, CAeaiTe IyOOKUH BIOX M CKaKHTe
cebe: «f Bepio, UTo y MeHs 00s13aTesibHO TonydnTcs. [loka s by, st Oymy Ieparbesi 10 KOHIA,
MOTOMY UTO 51 XOPOIIO 3HAI0 CEKPET yCIeXa: HACTOMYMBOCTb B KOHIIE KOHIIOB IMPUBEET K YCIEXy».

Karuist Bogpl MOKET MpoOUTh KaMeHb; €CJTH Mbl OyIeM YIIOPHO TPYAUTHCS, TO 00SI3aTeIbHO CMO-
kKeM yOeuTh Jlake caMoro ynpsiMoro kiaveHta. He caaBaiitech — MHOTAA YIIOPCTBO JI0 KOHIIA M €CTh
camasi OoJbInas noodesa.

Ecan Bac oTBepriu 100 pa3, 0yabre rotoBsi k 101-my

OTKa3 — 37O TO, C YeM CTAIKMBAETCS MOYTH KaXkKIbI NPOAaBel] Kaxablid JeHb. [lomyyns onuH
OTKa3, Mbl, BO3MOXkHO, €I1I€ CMOXEM COXPAaHUTh BCIO CBOIO CMEJIOCTb, HO UTO, €CJIM Hac OTBEprHyT 10
pas, 100 pa3? Bo3moxHO, HEKOTOpbIE MPOAABIBI OTCTYIAT. OJHAKO, €C/IM Bbl XOTUTE CTaTh BbIIAIO-
HIMMCS TTPO/IABLIOM, BaM OCTA€TCs TOJIBKO HaYaTh rOTOBUThCS K cBoer 101-i1 mpopaxke, Belb Mbl —
MIPOJABIIBI, & MPOJIABIIEI HE MOTYT MPEKpaIiaTh CBOI paboTy M3-3a MOTyYEHHBIX OTKA30B.

W3BecTHbI AMOHCKUI MacTep mpofgax Xapa Wnmeit oqHax bl ¢ ITyOOKUM yOekIeHneM CKa-
3ai: «[Ipomgaxu — 3T0 HACTOWYMBOCTH MOCJIE MIEPBOTrO OTKAa3a CO CTOPOHBI KJIMeHTa. Bo3MoxHO, BaMm,
KaK ¥ MHE, IPUJETCS CTOJIKHYTBCSI C OTKa3aMH JIECSATKH, a TO U COTHU pa3 noapsa. OfHaKO MIMEHHO
TI0CJIE STHUX JIECATKOB M COTEH OTKA30B 0053aTeIbHO HACTYITUT TOT MOMEHT, KOT/Ia KJIMEHT COTTIACUTCS
MIPUHSATH Ballle MpejuiokeHre. Paay 3Tol eqMHCTBEHHOW BO3MOKHOCTHU TPOJIABIIBI MTPUJIATAIOT BCE
CBOU CUJIBI».

CymiecTByIOT CTAaTUCTHUECKHE JaHHBIE TT0 3apyOeKHOM CTPAXOBOM OTPACITH, COTTIACHO KOTOPBIM
MIPY MTPOJaKe CTPAXOBBIX MOJIMCOB B CPEAHEM TOJIBKO OIMH KJIMEHT U3 KakIbIX 16 MocenieHHbIX pu-
oOpeTaeT MoJIKC; Ha COBPEMEHHOM KHMTAaliCKOM PBhIHKE TIOKa3aTelib YCHEIIHOCTH ellE HIKE.

[ToaToMy, Kak MpOaBIIbl, MBI JOJIKHBI IOMHHTH: OTKa3 KJIMEHTa — 3TO HOPMaJIbHAsI PEaKIHSI.
Mpl He noKHBI yHBIBaTh M3-3a 100 0TKa30B, a AOJKHBI HauaTh roToBUTHCS K 101-1 moreiTke mpo-
naxu. KitmeHT MoxkeT cHauasa oTpearpoBaTrh Ha Bac XOJIOHBIM OTKAa30M, HO CO BPEMEHEM OH MOXKET
cTarh BalmM Jpyrom. IloatoMy HeT HEOOXOAMMOCTHY C CaMOT0 Havyasla MbITAaThCsl YOeqUTh KJIMEHTA B
KparyaiIime CpOKM — CHayvasia HY)KHO IPUHSATH €ro 0TKa3. B 3TOT MOMEHT BaM cie/tyeT TymMarh Tak:
«EI1e He HacTan MOMEHT, KOTria KJIMEHT TOTOB MPHHSTh MEHs; ceiiyac caMoe IJIaBHOE ISk MEeHsT —
NpUHATH ero oTka3. OJHaKo 5 yke nepenan eMy HHOopMaluio, U B OyIyIieM CMOTY HAlTH MOAXOAsI-
WA MOMEHT U CITIOC00, YTOOBI KJIMEHT MPUHSIT MEHS U KYITHJI TOBap y MeHsI». Takum oOpa3om, OTKa3
— 3T0 camoe 0a30BOe UCIIBITAHKE IS TPOJABIIA: TIOCTOSIHHBIE OTKA3bl M TIOCTOSIHHBIE MPOJAKH —
MIPOCTHIE BEIIM, KOTOPbIE HYKHO MOBTOPSTH CHOBA 1 CHOBA.

Hekotopele sy, mpoiasi Kypchl MO MPoaXaM WJIHM TMOCTYIIAaB PACCKa3bl OMBITHBIX MPOJIaB-
1I0B, YaCTO BOOAYIIEBIISIOTCS M HAYMHAIOT MPECTAaBIATh ce0e MpOoaXy KaK OUeHb JIETKYIO ¥ TIPUSIT-
HYyI0 popeccrio: Kaxablid JeHb OeraThb Ty/la-ciofia, He CUAETh B 0(rce, U HUKTO HE CIIETUT 3a TOOOM.
OHHM NpeNCTaBIsIOT, KaK 3aX0AAT B O(pHC KJIMEHTa, a TOT ¢ OONBIINUM SHTY3Ua3MOM IOAAeT Yail U
CHUTapeThl, BCTPEYAET C YABIOKON 1 TPOMKO TOBOPUT: «A, BbI Kak pa3 BoBpemsi! Ham Tak HyxkeH Bali
TOBap, BBl MPUIIUTM KakK pa3 Kcratu!»» Ha camom fere Takasi clieHa MOXKET MPOWU30UTH TOJBKO B
HAllIMX MeUTax, B peajbHOM KU3HU 9TO HEBO3MOXKHO. Ecin Obl BceM Tak He XBaTajio TOBapOB, 3aUeM
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TOT/1a Hy>KHbI ObUTH ObI TTpoAaBIibl? JJocTaTouHOo OBLIO OBI IPOCTO CUAETH B OT/ENE MPOJaK KOMITAHUH
U JK/1aTh, TOKA KJIMEHTHI CAMU MPUIYT.

ITockonbky Briepenu Hac KAET 1ie1asi yepesia OTKa30B, MUMEHHO TaKOW YHOPHBIN Mpodeccro-
HAJIM3M SIBJISIETCS] 00s13aTeIbHBIM KAueCTBOM BCEX BBIJAIONIMXCS MPOAABIIOB: HY:KHO OBITh HEYKpPO-
THUMBIM M TTOHUMATbh, YTO OTKa3bl HEM30ekHbl. Hesb3s, CTONIKHYBIIMCH C HECKOJIBKUMH OTKa3aMH,
TEepSITh JIyX U BIAJIaTh B YHBIHHE.

CTOJIKHYBIIHCH C OTKA30M, MBI JOJDKHBI TIOCTOSTHHO MOAO0AIpUBATh Ce0s1 U HACTOMYMBO IPOAOI-
’KaTb TIOCENIATh ClIeAyIoIIero KimenTa. OuH mpoaasel], Ha MPOTSKEHUH AeCATHIETHI JEMOHCTPUPO-
BaBIIIMI OTJIMYHBIE PE3YJIbTATHI, TAK OMKCHIBAJI CBOM OMBIT: «Kakablii IeHb s TUIAHUPYIO, CKOJTIBKO KJTU-
€HTOB TIOCeIIly, HOIITY ¢ COOO0I OIOKHOT, 3aIMChIBAI0 B HEr0 KOMITAHUH, KOTOPBIE I TOCETHUII, a TAKKe
MPUYMHBI UX OTKa3a, YTOObI TIOTOM MPOAaHAJM3UPOBATh UX A0Ma». Ham criemyer usBiieub U3 3TOrO
YPOK, M BCEM HYXXHO 3aIllOMHHUTb: KOJMUYECTBO MOCEIIEHUI KIMEHTOB — 3TO JKECTKHI MOKa3aTeb,
KaX[Iblid IeHb HEOOXOMMO BBITIOJIHSATH CBOH TUIaH, HA B KOEM CITy4ae HeNb3sl IEHUThCS WU TyMarTh:
«JlagHo, manplne mpogaBaTh OECCMBICIEHHO». DTO OrPOMHAs OIIMOKA — BO3MOKHO, HA/IEKIa KPo-
eTCsl IMEHHO B CJIEyIOIEM KJIMEeHTE.

Ckaxwute cebde crieayroiiee: MpogaBel] — 3TO BCerga OAMHOKUI BOWH, KOTOPBIM, JAaxke Mocie
TOTO KaK €ro MOCTOSTHHO BHITOHSIIOT 3 JIBEPb, CHOBA IMOJAHUMAET PYKY, YTOOBI IOCTy4YaTh. BO3MOXHO,
IIaHC KPOETCSI IMEHHO B 9TOM TIOCJIETHEM CTYKE.

34



A. Keiin. «IIponaxwu - 3170 HaBbIK. Kak ocBOUTH Mpodheccuio mpoaaBiia»

Yactp 2. 3HAKOMCTBO C KJINEHTOM

Knuentsl — 3710 Te, KTo ofecreunBaeT HaM xJie® HACYIHBINA. [{J151 HAUMHAIIKX MPOJABIIOB
CaMoM CJIOKHOM 3a1auell SIBJIsIeTCsI IOMCK KJIMEeHTOB. TOJNBKO HalIsl KIIMEHTOB, BB 0OpeTeTe OOBEKT
MPOZIAK, ¥ TOJIbKO TOTIA BalllM IIOKa3aTesu MPoAax CMOTYT HEYyKJIOHHO pacTu. [Toatomy, kak rmpoza-
B€II, Bbl JOJIKHBI YACJIATH KJIMEHTAM JOJIPKHO€ BHUMAHUE, IIOHUMATh UX, U3YyYaTh UX HOTpC6HOCTI/I n
MOCTOSAHHO pa3BUBATh CBOM HABBIKWU U YMCHHA 110 IMTPUBJICYECHUIO U YICPKAHUIO KJIIMCHTOB.
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I'naBa 3. KimmeHThbI 0J1M2Ke, Y€eM BbI JlyMaeTe

Bamm K1ueHTHI NOBCIOY

I'ne xe naxomstcs kaueHTsl? Ha caMoM Jieie OTBETUTDh Ha STOT BOIPOC HECJOKHO: KaK I1aCUT
M3BECTHasl MOrOBOPKa B chepe Mpojiak, «KIUEHTHl HAXOISITCS PSIJIOM C BaMI».

Kak HOBMYOK B cdepe mponax, Bbl, BO3MOXKHO, CKEIITUYECKH BopuMTe: «JIerko ckazarb, HO
ecyii Obl 9TO OBLIO TaK, KaKIbIN ITPOIABEI] KaKAbIiA JeHb TIOKA3bIBaJT Obl BIIEUAT/ISIONTNE PE3YIbTAThI».
Ecnmu BB Tak gymaete, To ommoOaeTech. KIMeHTh HaXOAATCs PSAIOM C BaAMH — 3TO SIPKUH MyTh K
MOKMCKY HOBBIX KJIMEHTOB, YKa3aHHbIN BceM mpojaBiam. He mymaiite, 4to Bce, KTO MPOXOIUT MUMO
Bac, — 3TO MOCTOPOHHUE MPOXOXKKE, HE UMEIoIIMe K BaM OTHoIleHus. Ha camom nienie Bce oHu —
Ballll ITOTEHIIUAJIbHBIE KJIUEHTHI.

HoBuukawm B cepe mpomax crieiyeT BHIpadOTaTh MPUBBIYKY MMOCTOSHHO MPUBJIEKATh MOTEH-
LIMAJIbHBIX KJIMEHTOB, BEIb JI000M YeJIOBEK MOXKET CTAaTh BAalllUM KJIMEHTOM. MHOrMe HOBUYKH, Aa U
JIake OTBITHBIE TIPOJABIIBI, MIPY MOUCKE KJIMEHTOB BCEr/a JIOMAIOT TOJIOBY U CTAJIKUBAIOTCSI C OTPOM-
HBIMU TPyIHOCTSIMU. Takasi cUTyalusi BO3HUKAET, B OCHOBHOM, M3-3a MPOOJeM B MBIIIUIEHUH TIPO-
naBloB. Ha caMoM jiesie CTOUT TOJIBKO CMeJIo TIEpelTH B HACTYIIICHUE, KaK Bbl OOHAPYXKUTE, YTO BaIll
PBIHOK cOBbITa OE3rpaHUYEeH.

Ecnu BbI, Kak HOBUYOK B cpepe npofak, 3aHMMaeTech MpojakaMu 3a MPUJIABKOM, BaM OCTa-
€TCsI TOJILKO CUJIETh U KJIaTh, MOKA KJIMEHTHI CAaMH TTPUIYT K BaM, HO €CJIM Bbl 3aHUMAETECh HETOCPe -
CTBEHHO IpOJIa)kaMH, BaM HEOOXOIMMO aKTUBHO OCBauMBaTh PhIHOK. HoBMYKaM B cdepe mpomax He
CJie/lyeT BIa/IaTh B YHBIHKE U3-32 HEJIOCTATOYHO MTPUBJIEKATEIHON BHEIITHOCTU UJTM HEBBICOKOTO IPO-
(eccrnoHaTbHOTO YPOBHSI — TIPU JJOCTAaTOYHOM KOJIMYECTBE TIOCEIICHNUI KJIIMEHTOB BBl 0OSI3aTeIbHO
N0ObETeCh OOHAIEKMBAIOIIUX pe3yybTaToB. C Ipyroil CTOPOHBI, €CJIM HOBUYOK B cepe Mpogax He
OCMEJIMBAETCSI CMEJIO MOCEIaTh KJIMEHTOB, TO JIaXe MPH BhICOYaiIeM mpodecCHOHAIN3Me U 0e3-
YIPEYHOI BHEIIHOCTU €My He yJacTcsl MpoAaTh HU ogHoro Topapa. [lostomy HOBUYKam B cepe
POk HEOOXOIMMO CMEJIO UCKATh U MOCeIIaTh KJIMEHTOB.

B noucke kJIMeHTOB HOBUYKH B chepe PO 0OOBIMHO MOTYT JICHCTBOBATh B ABYX HaIlpaBie-
HUSIX: BO-TIEPBBIX, MPEINPUSTHSI, BO-BTOPBIX, YACTHBIC JIUIIA.

JI71s1 OCBOEHUSI KOPITOPATUBHOTO PhIHKA HEOOXOMMO CHavYasia coOpaTh MH(POPMAITHIO O KOMITa-
HUSIX, KOTOPYIO MOKHO HAalTH B MX BHYTPEHHHMX U3JIAaHKSX, & TAKXKe B CITPABOYHUKAX TTPEATPUATHH,
KOPITOPATUBHBIX ra3erax v OObsBICHUSX B pyOpuKkax. Kpome Toro, HaUMHaoIIMM MPOJIABIAM Clie-
JyeT paclIMPUTh KPYro30p U 30HY MOMCKA, BBISIBIISISI KIIMEHTOB MOCPEACTBOM MAPKETUHIOBBIX UCCIE-
IIOBAHUI U JINYHBIX [TOCEIEHUN.

Yro kacaeTcst OCBOEHUSI PhIHKA YaCTHBIX JIMII, TO MOAXO/Ibl MOTYT BapbUPOBATHCS B 3aBUCUMO-
CTH OT JIMYHBIX MPEINOYTSHUI TIPOJABIIA, OHAKO CIIOCOOBI cOOpa JIMIHON MH(MOPMAIMH B TIEJIOM
CXOKHU: 3TO CIMCKU BBITYCKHUKOB, aJIbMa-MaTep, CIIMCKU WICHOB OOIIECTB 3eMJISIKOB, CITPABOUYHUKHU
npernojaBaTesyieil U COTPYAHUKOB, a TaKKe Jpyrue ouimaibHbie 1 HeoUIUaaIbHbIe CITUCKU, TTO3BO-
JISIOIE Y3HATh O HUX U, TAKUM 00Pa30M, HATaUTh TPOIAKH.

Haiitu kmeHTa — 3TO emié He MOBOJ IS PaJOCTH, MMOCKOJIBKY KJIMEHTCKasl 0a3a MOCTOSHHO
MeHSIeTCsI, HeOOXOAMMO TOCTOSIHHO OOHOBJISITH M TIOTIONHATH 0a3y KJIMEHTOB, a TaKke HaXOOUThb
HOBBIX KJIUEHTOB CPEJH YK€ UMEIOIIMXCSI — 3TO OCHOBHOE YCJIOBUE JIJISI TOTO, YTOOBI MPOIABEI] MOT
MOCTOSIHHO Y/IEPKUBATh KJIMEHTOB.

Uro kacaercsl MOWCKa W MCIONb30BaHKS MH(MOPMAIUK, B OTpaciy HapaOOTaHO MHOXKECTBO
METOJIOB, KOTOPbIE MBI 3[IECh HA30BEM METOJJaMH OCBOEHHsI HOBBIX PhIHKOB. Ha camom siene ocBoe-
HUE HOBBIX PHIHKOB HE TaK CJI0KHO, KaK KaXeTCsl: JOCTATOYHO HEMHOI'O MOyMaTh U aKTUBHO UCKATh
HOBBIX KJIIEHTOB B Pa3HBIX HAMPABJICHUSIX, YTOOBI OTKPHITH ISl ce0s1 HOBBIN PhIHOK. [ToWCK MoTeH-
[UATBbHBIX KJIMEHTOB B XOIe MApKETUHIOBBIX MCCIIEJIOBAHUI U MOCEIIEHU — 3TO CEKPEeT peayin3a-
UM CTpaTerny MpoJax B OoJiee MIMPOKOM PerroHe U ¢ OoJiee MUPOKUM KPyro3opom. Takoit mouck
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HE TOJIbKO YBEJIMYMBAET BO3MOKHOCTH MPOJAK, HO M UTPaeT PEelalolyio poJib B MOAACPKAHUU CTa-
OUITEHOTO 0OBeMa MPOIAK.

JlpyruMu cjioBaMu, KJIMEHTHI €CThb TIOBCIOAY, ITIAaBHOE — KaK MX HANTH.

Hekotoprle yMHbIE TPOAABIIBI MPEJIaraloT TOBaphl MaccCaXxupam, CUASAIIMM BIepead HUX B
aBToOyce, Apyrue — BOAUTENSIM TaKCH, TPEThU — IMOCEIAI0T Mara3uHbl... A HEKOTOPbIE MPOIABIIBI
AENCTBYIOT elié 6osiee N300peTaTeNIbHO: MPUAS B Mara3uH, OHHU, BUS, YTO TaM CJIUIIIKOM MHOTO TTOKY-
naresyieil ¥ epCcoHa He CIIPABJISIeTCs], MPUTBOPSIIOTCS MPOJABLIAMH U TTOMOTAIOT 0OCITyKUBaTh KJU-
eHToB. Ilocie HECKONBKHMX TaKMX BU3UTOB OHU HE TOJIBKO 3aCTyKMBAIOT OJIaroJapHOCTh Baesblia,
HO U TOJTy4aloT AJ1sl ceOs1 KpyINHble 3aKa3bl. Bee 93T0 — oTMyHbIe criocoObl IOMCKA KIMEHTOB IS
npoaaBloB. HaunHaommm npojaBiaM criefyer u3Bjiedb U3 3TOro YpOoK M aKTMBHO OCBAaMBATh CBOM
PBIHOK COBITA.

HesaBrucumMo oT BpeMeHM M MecTa, HAYMHAIOIINE MPOJABLIBI JAOJKHBI UMETh YBEPEHHOCTh B
no0Oeie ¥ HU B KOEM CJlydae He CTaBUTh ceOe OrpaHrueHn , TIOCTOSTHHO AyMast: « Takoi ToBap st MOTy
MpOJATh TOJBKO OOraThIM JOAsAM», «B npuropoze, HaBepHoe, MaJio KJIMEHTOB» ... Eciu Tak mpono-
XKaTb, IMyTh B MPOJakax OyleT TOJIBKO CyXkKaTbCsl, a 00bEM MPOIaK, ECTECTBEHHO, OyJIeT CHUKAThCS.

Kak HaumHatonmii npogasel, Bbl JOJKHBI YCEPIHO MCKaTh KJIMEHTOB, U €CIIU Bbl OyJere Tak
MOCTYTIaTh, TO OOHAPYKUTE, YTO KJIMEHTHI HA CAMOM JieJie TIOBCIOAY.

3a60ThTECh 0 Ka:K/I0M YeJOBeKe

B niporiecce mpongak Mbl OJKHBI yIeIsATh BHUMAHUE KakKIOMY UeJIOBEKY, C KOTOPbIM CTaJTKHU-
BaeMcsl. [lof «KaxapiM 4esTOBEKOM» MOAPa3yMeBAIOTCS KaK Ballld KJIMEHTHI, TaK U BCE JIIOAW U3 UX
OKpYXeHus. Beqp Jaxke caMblil OMBITHBINA TPOAABEI] He MOXET C CAMOro Havyajla TOYHO ONpPEesUTh,
KTO M3 HUX KYyIUT Balll MPOLYKT, & KTO SIBJISIETCS] PEIbHBIM JIMIIOM, MPUHUMAIOIIAM pEellIeHHe O
TIOKYTIKE.

1. JIrom U3 OKPy:KeHHsI KJIMEHTa 4acTO MOTYT NOBJHATH HA €ro pelieHne

Bbi1 OMH MEAMIIMHCK U TPECTaBUTENb, CPEIM MOTEHIMATbHBIX KJIMEHTOB KOTOPOro ObUI Bila-
aener| HeOonbInon anTeku. Kaxapiid pa3, MpUXojsi B 3Ty anTeKy, OH CHava1a OOMEHUBAJICS HECKOJIb-
KMMH CJIOBaMHU C TIPOJABIIOM 32 MPHJIABKOM, a YK€ TIOTOM HaIlpaBJsuics K Biajesnbily. OmHaxpl,
KOTJ]a OH CHOBA MPHIIET B 3Ty alTeKy, BJIajeNel] BHE3aHO CKa3al eMy, UYTo OOJbllie He HYXKHO TpH-
XOIUTh, OH HE XOYET MOKYMaTh MPOAYKIIMIO STOrO MPOAABIA, MOTOMY YTO Y HUX €CTb 0oJiee BHIrO/-
Hble BapuaHThl. [IpofaBIily IpHUIIIIOCh IOKUHYTH alTeKy; OH JIOJrO €3/1MJ1 Ha MAIlIMHE 10 TOPOLY, HO
B KOHIIE KOHIIOB PEIIWJI BEPHYTHCS B allTeKy, YTOObI POSICHUTH CUTYAIIUIO.

Boiins B MarasuH, oH, Kak 0OBIYHO, TIO3I0POBAJICS C MPOJABIIOM 32 TIPUJIABKOM, a 3aTeM IpO-
I11eJT BHYTPb, YTOOBI BCTPETUTHCS C BiaieliblieM. Brasienenr OblT pajt ero BUIETh, C YJIBIOKOW MONpH-
BETCTBOBAJI €r0 BO3BpAIIIEHUE U CPa3y K€ PeIul KyluTh ero ToBap. I1pogasert ObuT OUeHb yAWBIIEH U
HE MOHMMaJI, YTO MPOU30IILIO MOCIIe TOro, KaK OH yexas U3 anTeKu. Bragesner ykaszan Ha MaJlburKa,
MPOJABABIIIETO HANIMTKH 32 MPUJIaBKOM, U cKazall: «[lociie Toro Kak Thl yIiesi U3 Mara3uHa, MajibuuK
C TIPWJIABKA C HAITUTKAMU TOJIOIIEN KO MHE U CKa3aJl, YTO Thl — €IUHCTBEHHbIN U3 BCEX MPUILIEIIINX
B MarasuH MpOIaBIIOB, KTO MO3J0poBajics ¢ HUM. OH cKa3asl MHE, YTO €CJIM U CTOUT C KEM-TO BECTH
iena, TO 3TO UIMEHHO ¢ ToOoi». Bragerner cornacuics ¢ STUM MHEHHUEM U C TeX TOp CTaJl CaMbIM
BEPHBIM KJIMEHTOM 3TOr0 MPOAABIIA.

Stot npoaasel] ckazai: «C Tex Mmop s HUKoraa He 3a0y/y, uTo 3a00Ta ¥ yBaXeHUE K KaKIOMY
YeJIOBeKY — 3TO KauecTBa, KOTOPBIMH JIOJKEH 00aJaTh KaXAbIH MpoJaBel». TOT MpUMep MoKa-
3bIBA€T HaM, UYTO JUIsl TOTO, YTOOBI MOJIB30BATHCS MOMYISIPHOCTBIO B OOIIEHUH C JIIObMU, TIPOABEI]
JOJKeH UCKpeHHe 3a00TUThCS O APYTMX M yBakarh ux. Kaxapiii yenoBek, KeM Obl OH HU ObLT U B
KaKkoM OBl TIOJIOXKEHUH HU HAaXOAWJICS, B ITyOMHE MyIIA OYeHb IICHUT ceOsl.

VBaxeHue K IpyriM, eCTECTBEHHO, BKJIIOUAeT B ceOsl yBaXEHHUE K JIETSM KJIMEHTa, €ro Cynpyre
U ke OMM3KUM U Jpy3bsiM. Uepes JeTeil KIMeHTa Bbl MOKeTe TiepejaTh CBOE MO3UTUBHOE OTHOIIIE-
HHE K TIPOAYKTY M K MpoJakaM JIMILy, TPUHUMAIOIIEMY pPellleHre O MOKYIKEe, M TeM CaMbIM IpoOy-
IUTH Y KJIUEHTA JKeJIaHUe COBEPIIUTD MOKYIKY. [IoMHIO, KaK KTO-TO OHAXIBI CKa3al: «$1 MOTHOCTHIO
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COIJIaceH C TeM, YTO BpeMsi OT BPEMEHHU CTOMT OKa3biBaTh HEOOJBIIYIO TIOMOIb KJIUEHTY WM €ro
OETSIM, U B TO K€ BPeMsI CUMTAIO, YTO B JIEJIOBOM AEATEBHOCTU TOT IPUEM CUJIbHO HEJOOIICHUBA-
ercsi. B 1e7I0BbIX OTHOIIIEHUSIX KOCBEHHOE BOBJICUEHHE AETEN BCera OCTaBIIsIeT y HUX IITyOOKOe BIle-
yamienue. To, 4To Bac 3allOMHST U OLIEHST, C TOUYKH 3PEHUSI I0JTOCPOYHON BBITO/IBI, KaK MPABUIIO,
OKYyMaeTcs».

2. Hacrosaumii NpuHSBAIOIMI pelIeHns] MOXKET CKpbIBAThCS 32 CIIMHOM KJIMEHTA

OauH OMBITHBIM CTPAXOBOM areHT paccKasall CJIEAYIOIIYI0 UCTOPUIO:

«5] HECKOJNBKO pa3 Mpue3kasl K OAHOMY KJIHMEHTY, YTOObI 3aKJIIOYUTh JOTOBOP CTPAaXOBaHMUS,
IIIAaHCHl Ha KOTOpPbIA OBUIM OUYEHb BBICOKM, MHOI/A TEPEroBOPHI 3aTATUBAINCH [0 IMO3IHEW HOYM.
[TomHIO, KaKk OTHAX[bI, BBIAASA U3 BAHHON KOMHATHI B IOME KJIMEHTA U BB/ B KOPUIOP, 51 BAPYT
YCIIBIIIAN, KaK MOKUIIAsI )KSHIIMHA TsDKEIbIM TOHOM CKas3ala MOeMy KJIMEeHTY: «YecTHO roBopsi, s He
coracHa. [TozaBuepa, Koraa OH IPUXOAKII, OH JIaXKe He T03/I0pOBAJICS CO MHOM, BOOOIIE He 0OpaTui
BHUMaHMsI Ha 9Ty cTapymiky. 51 ckazana: ,,He O6ymy nmokynars — u Bce. $1 1oKua 10 Takoro Bo3pacra,
HU pa3y He oopMIIsiia CTPaXxOBKY, M pa3Be He *kuia xopomo? K Tomy ke MX CTpaxoBble B3HOCHI
TaKue JIOpOorue, y MeHs HeT JEeHer Ha 3T0.

«YCIIBIIIAB 3TH CIIOBA, 51 BAPYT BCE MOHSUL: 9T CTAPYIIIKa, HA KOTOPYIO s IaXke He 00paTHiI BHU-
MaHUs1, KOT/Ia MPUXOAWIT M03aBYepa, OKa3aiach HACTOSIIEH «3acaioii». S1 1 Bo cHe Obl He mogyma,
YTO UMEHHO 3Ta CTapylIKa MPUHUMAET pPellieHre O TIOKYIIKE.

«$] Gospllle HE MOT TaM 3aJepKUBaThCS U TOCIIEITHO TOMpoIajicsa. BepHyBIUCh 10MoH, 5
BOpOYAJICA B MOCTEJN, HE Haxos cHa. YTo ke aenatb? Kak cMAryurtey HempusTHe CTapyluku? 10T
BOIMPOC He JaBajl MHe MoKos. Ha cremyronwmii 1eHb, TpoXojisi MUMO Mara3uHa ObITOBOM TEXHHKH, 5
BAPYT JOrajaiics: na, KyIUTio CTapyIlKe JeKTPUYecKoe ofesuio B roaapok. Toraa s momesn B OTae
10 JIeJIaM I'PaskIaHCTBA, TPOBEPII AAHHBIE U Y3HAII, YTO IO CEMUACCATHIIETHS CTAPYIIKH OCTABAIOCH
20 mHel, MO3TOMY BeJies BBIIIUTH HAa IEKTPUIECKOM ofesiie Haanuch «[lo3apasisiem ¢ cemupaecs-
TUJIETUEM. ..» U TTOJJAPUJI €T0 TOU CTapyIIKe.

«Camo co0oi, crapymika Obula TPUATHO YAMBJIEHA. XOTS B MTOre MHE yAAJIOCh 3aKJIOUUTh
JOTOBOP CTPaxOBaHUs, U1l MEHsI TIOKYTIKa STOW YCIIyTH 3a JIEHBI'M CTajla CBOETO pojia Haka3aHueM. S1
nooderman cede, 4to B OyayIiem Oosbiiie He Oyay Tak «He IIEHUThb TO, YTO Y MEHSI IOl HOCOM».

TpyaHO cKa3aTh, KTO UIMEHHO B CEMbe MPUHMMAET pelieHue O MOKyrnke. OOBYHO CyINpyru
00CykJal0T 3TO BMECTe, MHOT/IA pelaeT KkeHa, MHOTJa — MYK, & MHOT/IA MyK BeJeT IIeperoBopsl, a
’KeHa PyKOBOAUT M3-3a Ky/mc. Ho MHOr/Ia BO3HMKAIOT HEOXKUAAHHbIE TIPEMSATCTBUSA, U TPYJHO Tpe[-
CKa3arh, KTO BBICTYIIMT HEOKUJAHHBIM COMIEPHUKOM: OT CBEKPOBH JJO MAJIEHbKOTO BHYKA WJIM MJIaj-
I1Iefl HEBECTKU — KaX[blil 13 HUX MOXET OKa3aThCsl JIUIIOM, UMEIOIIMM MIPABO MIPUHATHS pelIeHUS.

Kak sxe onpenenuts, KTO MPUHUMAET pelieHre o MoKynke? Kak mpaBuiio, TOT, KTO BBIXOAUT
Ha MIeperoBOPbI, Yallle BCEro sIBJISAETCS «3aCaJHUKOM». He cTouT cocpeiotaunBaThCsl TOBKO HA HEM
O/IHOM — HE0OX0IMMO 0OpaIaTh BHUIMaHKE Ha BCeX, KTO €ro OKPYkKaeT, Be/lb KaK bl U3 HUX MOXET
OKa3aTh Ha HEro0 HEKOTOpOE BIIMSIHUE, IAKe €CITU Y HAX HeT HM MaJIeHIIIero npaBa NpuHSATHS pelle-
HUM.

3. He cTouT cyauTh 0 YesiOBeKe 110 BHEIIHEMY BHIY

MHor#e MpoaaBlibl YaCTO C TOPEUBIO COKAJICIOT O TOM, YTO YIYCTHJIM BHITOJHYIO BO3MOKXHOCTB,
MpuYEéM caMH OTTOJIKHYJIU e€ oT ceOs. [IprunHa Takux OMmmOOK OOBIYHO IPOCTA: HAIIPUMED, TTPeHe-
OpexuTeIbHOe OTHOIIEHHE K KOMY-TO. BOT OfjvH Tako# ciydai:

JIBa aBTOCaJOHA, PACHOJOXEHHbIE HAa OTHOW YIIUIIE, BEIU OKECTOYEHHYI0 KOHKYPEHTHYIO
60pb0y. OHAK/IBI B CAJIOH A 3aIIEN CTPAHHBIN TTOCETUTENTh: Ha HEM ObLUTH OPIOKH, HCTIAYKAHHBIE I'PsI-
3b10, 2 B PyKax OH JIEPKaJl IJIACTUKOBBIN MaKeT — B 0OIIEM, ero BHEIIHUI BU]I COBEPIIEHHO HE BITU-
ChIBaJICsI B OOCTAHOBKY aBTocasioHa. [IpogaBimiia U3 cajoHa A, HAXMYPHBIIKCH, MOIONUIA K HEMY:
«Cap, Kakylo MalllmHy Bbl Hiete?» YenoBek, cerka pacTepsBILIUCh, OTBETUIL: «A, HET, sl IPOCTO
nocmotpio!» [IponaBiiia HaXMypuIach enie cuibHee: «Harm MarHbl 3/1eCh BHICTaBJIEHB Ha 000-
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3peHue, He nadkaiTe ux. [la u BooOiie, 3TO e He TOProBbIf IIEHTP — 3a4eM BaM CIoJja PUXOAUTh
Ha 9KCKypcuio?» CkaszaB 3T0, OHa OTBEpHYJIaCh U yIILIa.

ITOT YeJIOBEK HEJIOBKO MOCTOSUT ellle HEMHOTO, a TIOTOM ObLT BHIHYKEH YUTH. Uepe3 HeKOTo-
poe BpeMsi OH OTKpPbLT ABepb U Boie B 3a1 B. [IpomaBuia, yBuieB ero, cpasy ke nogoexana u
no3opoBajack: «Cap, 4em Mory Bam MoMoub ?» ITOT YesloBeK Oe3 SHTy3ua3zMa OTBEeTHIL: « S mpocTo
cMoTpio». [TpofaBIuIa 1mia psiioM ¢ HAM, M KasKIBIH pa3, KOra OH MPUCTATBHO CMOTpEI Ha KaKylo-
TO MOJIeJTb, OHA CIEIINJIa paccKa3arh O Heill. MyK4rHe CTajJo HEeMHOTO HEJIOBKO: «51 He coOupaioch
MOKYTIaTh MAIIKHY, TPOCcTO cMOTpio!» Ho mpoaasiuiia no-npexHeMy yibsioanach: «51 3Haio, HO BaMm
BCE paBHO Oy/IeT MOJIE3HO C Hel MO3HAKOMUTLCS |» YCIIBIIIaB CJI0BA MPOJABIIHIIBI, STOT YEJIOBEK pa3-
[J1aIW1 HaXMypeHHbIe OpoBu: «JleByIka, s1 Xouy KynmuTh 30 CeJIbCKOXO3MCTBEHHBIX aBTOMOOWMIIEH
Dongfeng, cpasy xe ogopmute ais MeHs 3aka3!» [Ipogasimia Obita B moke: «Ho... HO Harero
MeHe/kepa HeT!» DTOT YeJloBeK MSTKO YJbIOHYICs: «He Hy)XKHO MCKaTh Balllero MeHe/kepa, Baile
OTHOILICHHE KO MHE YK€ 3aCTaBUJIO MeHsI Oe3pe3epBHO JIOBEPUTHCS BaM. BeImuimTe cyuer, 51 cHavyasa
BHECY 3aJI0I.

N3-3a npeneOpekUTeIbHOr0 OTHOIIEHUS K IPyroMy YeJIOBeKY MPOaBIIHIA U3 3a1a A yiy-
CTWJIA 3aKa3 Ha OrPOMHYI0 cyMMy. Ecii Obl OHa 3Hasia, YTO STOT HEMPUMETHBIN Ha BUJI YEJIOBEK Ha
caMoM JieJie ObLT KPYITHBIM KJIMEHTOM, OHAa HaBepHsIKa Obl OECKOHEUHO coskasiesa 00 3tom!

Ha camom fienie B 5KM3HM MHOTHE JTIOIM CKPBIBAIOT CBOIO UICTUHHYIO CYLTHOCTh. BhICOKOMOCTAB-
JIeHHbIe YMHOBHHUKH Y 3HATHBIE JTIOAM MOTYT BBIIJIAAETh KaK MPOCThIE M JOCTYITHbIE COCEAN; MUJLTHU-
OHEpBl MOTYT OJIEBaThCSl TaK k€ CKPOMHO, KaK M OOBIYHBIC JIOAH... MHOTHEe BO3MOXHOCTH YacTO
MIPUXOAST B CTApOi OOJIOKKE: €CIU Bl MX MpeHeOpekeTe, TO OTTONKHETE UX OT ce0sl, U BEPHYTh UX
OyleT O4eHb CJIOKHO. YPOK 3TOro MpuMepa 3aKII0YaeTcsi B TOM, 4TO, OyAydd XOPOIIUM IPOIABIIOM,
HU B KOEM CJTy4ae HeJb3s1 CYJUTh O YeJIOBEKE 10 BHEIITHEMY BHLY; BbI IOJKHBI BHIPAOOTATh MOJIE3HYIO
MIPUBBIUKY YACISITh BHUMaHHUE KaKIOMY YElIOBEKY, C KOTOPBIM CTIKMBAETECH B MPOIIECCe MPOIAK.
Ecnu BbI Oyziete npuaepkuBaThCsl 3TOTO MPHUHITAIA, BAIIU PE3YJIbTaThl HEITPEMEHHO BBIPACTYT B Ieo-
METPUYECKOW TIPOTPECCHH.

Ha nytu nmpomaBiia Mbl BCTpeuaeM CaMbIX Pa3HbBIX JIIOJEH, M Yy KaXJ0TO eCTh CBOSI YHUKAIb-
HOCTb. BBl He 3HaeTe, KTO U3 HUX CMOXET BaM TMIOMOYb, & KTO TIOBJIMSIET Ha Ballly Cynb0y, TOITOMY
HEeJIb351 UTHOPUPOBATh HU OJJHOTO YeJIoBeKa. TOIBKO TaK Mbl CMOXEM He YITyCTUTh HU OTHON BO3MOK-
HOCTH ¥ ObICTpee JOCTHYb yCIieXa.

Mp1 yacto roBopuM: «KireHT — 310 60r», HO MHOTHE JEJIST ITUX «O0roB» Ha BBICOKUX U HU3-
KHX. DTO HE COOTBETCTBYET ITUKE MPEBOCXOIHOro mpojasia. [foMHUTE: MBI HE MOKEM TTOJTHOCTHIO
TMIOHSATHh HU OJTHOTO MOTEHIMATBHOTO KJIMEHTa. MIMeeT i1 OH NMOKYyNaTebCKyI0 ClIOCOOHOCTh, YeM OH
uHTEepecyeTcss — 0e3 IMYHOM Oece/ibl BBl 9TOro He y3HaeTe. [103ToMy HU B KOeM cllyyae He UTHOPH-
pyiTe HU OJJHOTO YeJIOBEKa, YTOOBI HE YIYCTUTh ITIaBHOE M3-32 MeJIOUeH.

IMocemenne Kax/a0ro qoMa, a He BLIOOPOYHAsI IPOIAKA

[Mponaxu «OT IBEpU K JBEpH» TaKke Ha3bIBAIOT «00XOAOM ynull». HekoTopble MpoaaBIbl
MOT'YT IOAyMath: «YTO B TOM TakOro ocodeHHOro? 1o ke moj cuity modomy». Ho Ha camom nerne
MHOTHM€ MTPOJABIIB HE CIOCOOHBI HA 3TO: HEKOTOPBIE N3 HUX YacTO HAMEPEHHO OOXOAST CTOPOHOH Te
CEMbH MJIM KOMITAaHWH, KOTOPble MOTYT OKa3aTh Ha HUX JIaBJIEHUE, a 9TO Hepa3syMHo. [[1s mpopasia
KaXJJ0e YKJIOHEHHUE O3HAYaeT YIyIIeHHYI0 BO3MOXHOCTb.

MHorue mactepa nmpojax 001a1al0T CBOMMH YHUKAJIBHBIMU HAaBBIKAMH, HO JIA)Ke CaMbl€ BBICO-
KM€ HaBbIKM OTTAUMBAIOTCS B XOJI€ JUTUTEJILHOW paboTHI MO MPOoakaM OT ABEpH K JBep. HoBuukam,
TOJILKO HAYMHAIOIIMM CBOIO Kapbepy B cepe mpofak, OCOOCHHO BaKHO CTHUCHYTBH 3yObl, TEpIETh
HACMEIIKH, HECOTJIacke U HEIOBOJILCTBO, U MOCEIATh KAK MOXKHO OOJIbIIIe TOMOB M KOMITAHUH, OTUH
3a IpyTUM.

«[locemenne kKaxaoro AoMa» W3HAYAIBHO SIBISETCS HEM3MEHHBIM OCHOBHBIM TPUHIMIIOM
paboThl mponasia. OHAKO HEKOTOPHIE MPOIABIII, CTATKUBASICh C KPYITHBIMH HPEIPUATHSAME, KOM-
MAHUSIMU WA POCKOIITHBIMY BUJIJIAMH, UCTIBITHIBAIOT 1yBCTBO HETIOIHOIIEHHOCTH M [TOTOMY HE pellia-
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I0TCS1 BOWTH. B pe3ynbrare OHU PYKOBOJICTBYIOTCS TICHXOJIOTHEH «M30eraTh CJIOKHOTO M BHIOMpATh
JIErKoe» — TIpeBpalast IPUHIUI «TIOCEIEHUs] KaKI0TO 0Ma» B BHIOOPOUHBIC MTPOIAKU.

[TponaBipl JOMKHBI TIOMHHTh: KaK TOJBKO Y BaCc BOBHUKHET TaKas MbICTb, €€ HY)KHO HeMeJI-
JIGHHO OTOPOCHUTb, TIOTOMY UTO STO TMEPBbIH IIar K TOMY, YTOOBI CIATHCS TIEPE]T TPYITHOCTSIMH.

Kak mponagerr, Bbl TOJKHBI TIOHUMATh OIHY MUCTHHY: KaXJIbIH, KTO 3aHUMAeTCsl TIPOJAaKaMHU,
CTAJIKUBAETCSI C OTPOMHBIMH BBI30BaMH, M B JIIOOOH MOMEHT MOTYT BO3HUKHYTh HEyIaud W TOpa-
xenus. [Ipogaser] MomkeH oOnagaTh UCKJIIOUUTETLHON CUJION BOJH; CIAOOBOJIbHBIC U CKJIOHHBIE K
YKJIOHEHUIO OT MPOOJIeM JIIOAU He CMOTYT JOOUTHCS OOJBIIUX YCIEXOB B Kapbepe; TOMbKO TAJIAHT U
KperKasi BOJIsI IPUBEYT K YCIIEXYy.

«Kakoii pockomnslii pacaz!»

«Mol¥i 10M MPOCTO He UAET HU B KaKOe CpaBHEHHUE C 9THM!» «Y Bac OTIMYHAS MalluHa!» ...
CTOJNKHYBIIIKCH C JIIOJILMU, KOTOPBIE CIIOCOOHEe, Oorave v TAJIAHTIIMBEE BaC; CTOJIKHYBIIUCH C HE3HA-
KOMBIMH JIIOIBMU ¥ HEM3BECTHBIM MUPOM, BBl MPOSIBJISIETE YYBCTBO HETOTHOIIGHHOCTH. DTO YyB-
CTBO HETIOTHOIICHHOCTH 3aCTaBJIsIeT HEKOTOPHIX MPOJIABIIOB IMPEBPATUTh TTPUHITUI «ITOCEIIATh Kak-
IBIA TOM» B «BBIOMPATh, KAKME JOMA MOCEIIaTh».

Kakux ke kimeHTOB oHM m30eraior? [ICMXOoMornueck OHU CTPeMSITCS JIepXKaThCsl TIOJIAIbIIe
OT TeX KJIMEHTOB, KOTOPbIE BBI3BIBAIOT Y HUX CTPAX U JIaBJIEHUE, U CTYJaTCs TOJIBKO B IBEPH TeX, C KeM
JIETKO HAJIQIUTh KOHTAKT. IMEHHO Takasi ICUXOJIOTUs SABJISAETCS TJIABHOW MPUIMHOM, U3-32 KOTOPOU
TIPUHITATT «TIOXO/IOB OT JBEPH K JABEPH» MTHOBEHHO PYIIIUTCS.

OpHako B mpofaxax HeJib3sl PyKOBOJCTBOBATHCS SMOLMSMU: HACTOSIINE KPYITHbIC KJIUCHTHI
HAXOJISITCS UMEHHO 32 TEMH JBEPSIMHU, KOTOPbIE BBI3BIBAIOT Y BaC CTpax.

CrenyeT yunThIBaTh: XOTsI OMHOKPATHOE YKJIOHEHUE MOXKET MOKA3aThCsl MEJIOUBIO, €CITU Bbl HAU-
HEeTe OTHOCHUTHLCS K TPYAHOCTSIM C TIO3UIUM «U30eraTh CJIOKHOTO M BBHIOMPATh JIETKOE», ITO HEeU3-
OeXHO MPHUBEJET K TOMY ke pe3y/IbTaTy BO BTOPOM M TpeTuil pa3. Tak, B KaKUX CHUTYalUsIX IPO-
JaBIIbI CTPEMSATCS U30ABUTHCS OT OINpPeAeIEHHBIX KIUEHTOB?

B ocHOBHOM 3TO clieyrolye ciyJau:

1. CeMbH, KOTOpBIE paHee XOJOJHO OTBEPIVIA MPOJABIA, M CEMbHU, MPOU3BOJSINNE TAKOE Ke
Brieuaryienue. OCOOEHHO eclii 0TKa3 MOCIeJOBAJI B CaMOM Hadasie pabodero JHs;

2. He3aBucumo OT TOro, Mpu3HAETe Bl 9TO WM HET, KOT/IA BBl CTAJIKUBAECTECh C TOMOM, (bUHAH-
COBOE TMOJIOKEHHUE KOTOPOTo (Cy/Isl TI0 BHEITHEMY BUY) 3HAYMTEILHO TTPEBOCXOIUT Ballle UK By
CeMbIO, ¥ Bbl HE YBEpEHBI B CBOMX 3HAHMSAX O TOBApPE M HABBIKAX MPOJAX — B TAKUX CIyYasix 3TO
YYBCTBO MPOSIBJISAETCS HAUOOJIEEe CUITBHO;

3. Korga oObeKTHBHBIE YCTIOBHS, TaKKMEe KaK JOXKIb C CAMOT0 YTpa, MOPTAT HACTPOSHHE;

CTONKHYBIIMCh C BBIMICTIEPSUNCTICHHBIMU CUTYAIIMSAMU, TPOIABIHI YAaCcTO TMPEATIOYNTAIOT
BBIOVIPATh LISl IPOJAXK JIOMa, K KOTOPBIM Jierye nogoitu. [louemy xe oHM M30eraiT 3THX JOMOB?
Paccmorpum criefyonye npuyuHbL:

1. B nepBy1o ouepe b MPUXOAUT B TOJIOBY MBICITh, UTO IBEPb JOMa, B KOTOPBI OHU COOMPAIOTCS
3aiiTH, OOJIbIIIE ¥ BeJIMUECTBEHHEe, YeM JIBepb UX COOCTBEHHOT'O JJOMa.

2. Boiijs B caMblid JaJIbHUAN JOM, OHU OIIYIIAIOT (PU3UYECKOE WA TICUXOJIOTMYEeCKOE COIpO-
TUBJICHYE.

3. CauTaiot, 4T0 YeJI0BeK, KOTOPOro BUIAT y BXO/IA UJIH Yepe3 OKHO, SIBJISIETCS CJIOKHBIM coOe-
CETHUKOM KakK C pallMOHAJIbHOM, TaK U C SMOIIMOHATBHOU TOUKU 3PEHUSI.

[ekcrip roBopwit: «Takoe konedaHue U I0JTUe pa3ayMbsi — 3TO MPEJATEILCTBO CAMOTO CeOsl.
Ecnu genoBek 60MTCS «IIOMPOOOBaTh», OH HE CMOXKET B3Th CBOIO *KU3Hb B CBOU PYKH».

CrenyeT NOHMMATh: KaK TOJBKO YeJIOBEK Morpyxaercs B cpepy mpoaax, eMmy MpUXOAUTCS CTal-
KHMBAThCS C OECKOHEUYHBIMU UCITBITAHUSMU caMoro ceOsi. YToObl JOKa3aTh CBOIO IIEHHOCTh, TIPEB30NTH
ceOs1, OH JIOJDKEH CMEJIO AT BIepell, HU B KOeM ciTydae He OIJISIIbIBasCh Ha3a] M He YKJIOHSSACH OT
TpyAHOCTEW. Benp Kakablii MeUTaeT JIUIIb O TOM, YTOOBI IOKa3aTh, YTO OH — HEMOOSTUMBIN CMeJTh-
YaK B JKU3HU, a cdepa MpoJax Kak pa3 M SABJISETCS TOW OTPACciblo, KOTOopasi JIydllle BCEro MOIXo-
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IWT JU1S1 IOATBEPIKAEHUS STOrO BBIBOJA. DTa OTPAC/Ib OYEHb PEAJTMCTHYHA: T€, KTO 3alMKJIMBAETCS
Ha MPOIIUIOM WJIM CTPAJIaeT OT KOMILIEKCa HETMOMHOIIEHHOCTH, Cpasy ke TOUyBCTBYIOT Ha ceOe ropb-
KHe TIOCTIeICTBUSI BHIObIBaHMS 13 UIpbl. OHAKO B HEW €CTh U YeIOBEYECKOe TEIUIO: €CiU Bbl Oyaere
MOCTOSIHHO Pa3BUBAThLCS, BAIlIM YCHIIUS 00SI3aTENIbHO MTPUHECYT LISAPYIO Harpamy.

OpnuH pa3 yKJIOHMBIIUCH OT ITPOOJIEMBI, BB CPasy ke MOUYBCTBYETe TICUXOJIOTMYECKYIO MTOTpeo-
HOCTb ITPOJOJIKUTB 3TO MOBE/IEHUE. DTO MOXO0KE HA TO, KaK MJIaJIeHEl], KOTOPOTO OIHAX bl B35UIM Ha
PYKHU, HAYMHAET IUIaKaTh U KalpU3HUYaTh, KOTJIA €r0 jKeJIaHWe HE YIOBJIETBOPSETCS.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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