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AHHOTaAMSA

Komnanua VYpu Bbipocia. Pemenusi, KoTopble KOIZa-TO
NPUHUMAJINCh OMHUM UEJIOBEKOM, TPEBPATWINCh B TpaBUIA,
MPUBBIYKY U Tpagauliid. OHU TIOMOIJIM CO3/1aTh HAIEKHYIO CUCTEMY,
HO Temeph HOBOE IIOKOJIEHHE COTPYIHMKOB HAYMHAET 3a7aBaTh
HEyI0OHBIE BOTPOCHL.

[Touemy HyKHO MOCTYyNATh UMEHHO Tak? Bceraa i OIbIT CTapIimx
OCTa€TCs MPaBWJILHBIM OpHEHTHUPOM ? V1 MOKHO JTM YBaXKaTh YeIOBEKa,
HE COMIaIasich C ero perieHuem?

Ypu npeACTONT YBUIETD, KaK JIOIX, KOTOPBIX OH YUIJI M KOTOPbIM
JIOBEPsLI, HAXOIAT COOCTBEHHBIE OTBEThL. HO COXpaHHUTh JOCTUTHYTOE
Y TIOBTOPUTD MPOIILJIOE — HE OJIHO U TO XKe.

«Hacnegue oTiioB» — Imecrass KHUra cepum «JIErkuil myThb».
Poman o mpeeMCTBEeHHOCTH MOKOJIEHUH, OTBETCTBEHHOCTH, YBaKEHUHU
K OMBITY W TpaBe BBHIOMpaTh COOCTBEHHYIO aopory. O Tom, 4TO
HacTosllllee Hacjeaue 3aK/IouaeTcs He B TOTOBBIX OTBETax, a B
CIOCOOHOCTH CAMOCTOSITEJTBHO IIPUHUMATh PEIIEHUs] U OTBEYATh 32 UX
MOCJIEICTBUSL.



HUropsb I'yrun
JIérkun Ilyts VI

JIETKUU IYTh

KHUT'A VI

«HACJIEJUE OTHOB»

YACTb I — TAK BbLU1O BCEI'TA

I'nasa 1. ITouemy?

Boripoc nosiBuiicst 6e3 MeHs.

3710 OBUIO MPABUIIBHO.

A y3nas o Hém B 11:17, korpa Hop nepecian mue ororpa-
(puro McTa CO CMEHHBIM TUIAHOM.

Hukakoro kpacHoro cratyca.

Hukakoii aBapuu.

Hukakoit HOBOM CUCTEMBI, KOTOpas peluiia cTaTb yMHeEe JIo-
Jieil 10 3aBTpaKa.

[IpocTo 1BE CTPOKHU.

KESHET — REHOVOT SOUTH

DRIVER: ELI

SITE VALIDATION — EXPIRED
[Ton HUMM OT pyKuU:

WHY?

S mocmoTpen Ha cooOIeHue.



[Torom Ha [lopa, KOTOPBIN CUEN Yepe3 CTOM U T Kode.

— ThI npucnan Mue poTorpadpuio 4enoBeKa, KOTOpbI HAIU-
call «II0YeMy».

— OueHb HaOMIOAATENBHO.

— Kro?

— Iaken.

4 cHOBa mocMoOTpeIt.

—n?

— Yt0 «U1»?

— Yro emy orBeTHIIN?

Hop ornun kode.

— [loka HMYEero xopouero.

310 yKe ObLIIO MHTEPECHEe.

ceoe

VY1po Havasiock Oe3 MeHsl.

JIna GBUT B ONIEPAIIOHHOM LIEHTpE C IriecTh. Vonatan — c
nmiecty aBeHaguaty. [laken npuinén Ha CBOIO CMEHY IO3KE U
TOJTyIHJT OOBIYHBIN OTPaHMYEHHBIN y4acToK. [locie mocneqaux
MECSIIEB CIIOBO «OI'PAaHMUYCHHBIN» MEPEeCcTaio 03HA4YaTh «ydeo-
Hblil». OHO 03HAYAJIO POBHO TO, YTO OBUIO HAMIMCAHO: KOHKPET-
HBII MIOTOK, KOHKPETHbIE pElleHUs], IOHATHbIEe IpaHulibl. Eciu
Tpebosanca Monatan — on 6611 pagom. He 3a cimHoii. 10 ToO-
€ CTaJI0 HOPMAJIbHBIM.

B 08:26 oguH BOOUTENHL COOOIIMII, YTO HE CMOXET BBIATHU
Ha CJIEAYIOMUN JIeHb. Y peOEHKa Obljla MeIUIIMHCKAsT ITPOBEP-
ka. [Mupa yxe 3Hanma. 3ameHa cymecrsoBaia — Jiu. JIBeHa-



auarh Jier 3a pyieM. Heckonbko Hammx kiaaccoB ponycka. Ce-
Bep. Llentp. Hounele okna. TemneparypHbie rpyssl. Hukakon
npoonemsl. [lo crpoku: SITE VALIDATION — EXPIRED.

[Nocnennuii noaTBep:KAEHHBIN Bhe3 Ha Rehovot South — ye-
THIPHA/IATh MecsleB Ha3ajl. [nomanka padorana. Cxema Bbe3-
na He MeHsutach. KoHTakT ObuT akTyanbHbIA. OrpaHAYeHus 1o
Macce — Te ke. OKHO — OOBIYHOE. DI BO3MIT B COCETHIOI TOU-
Ky Keshet nBa qHs Hazan.

— Ilouemy Henb3s nocraButk ero? — crpocud laken.

— Banupanms ucrekina.

— 4 Buxy. Ilouemy oHa nucrekna?

— JIBeHaaIaTh MeCSLIEB.

— 4 BuKy 1 310. UTO MBMEHMIIOCH 32 3TU YETHIPHAALIATh Me-
csieB?

— Hwyero.

— Torpaa 3auem emMy CHOBa exatb NEPBBIN Pa3 Kak HOBOMY ?

— He kak HoBomy. C NOBTOPHON Ba/UJalveN.

OtBeT He ynmy4dmuiIcs.

coe

JInas nogomméen yepe3 Heckobko MuHyT. [llake mokazan kap-
TOUKY.

— 2 MoxeT 3aKkpbITh 3aBTpa Rehovot South. Ho cucrema
He JA€T ImocTaBUTh Kak validated.

— 3HauuT, Hy’KHA BaJIUaalIus.

— Ilouemy?

— INoTomy 4TO OH TaM OOJIBIIIE TONIA HE OBL.



— 4 nousn ycnoBue. He moHMMaro ocHOBaHUe.

VoHataH OTKMHYJICS B Kpecre.

— Xopo1ui BOIpoc.

JInaB otkpsut rule note: SITE VALIDATION LAPSE >
12 MONTHS — REVALIDATION REQUIRED BEFORE
INDEPENDENT ASSIGNMENT.

He oObsicHenue. Ycnosue.

— Kro 310 Hanucan?

— He 3naro.

— A KT0 BoOOImIEe noMHUT? — cripociit Monara.

Bropoii aucneryep noxai riedyamu.

— Tak ObL1O Beerzga.

— Bcerma — 310 CKOIBKO?

— Iloka s 31ece.

— Thl 31€CH YETHIPE TOAA.

— 3HayuT, YeThIpe.

coe

Onu He ormenwn npasuio. [llaken Mor Obl MOCTaBUTH DK
W CKazaTb, 4To TpedoBaHue riaynoe. He nocrapus. JIuap Mor Obl
paspemmth uckmodenne. He paspemmn. Monatan Mor 6l cKa-
3aTh: «$ CTONBKO JieT padoTai0 — JenaiTe Kak st ToBopio». He
ckaszas. OHM HallUIM IPYTroro BOAUTENS C IEUCTBYIOIIEN BAJIMAA-
LMEN. DI OCTABWJIM Ha Ipyrom mapiipyte. Hu oqHoro norepsi-
Horo okHa. Hu onHoro HenoBonbHOrO KiaueHta. LleHa Borpoca
— OBaJLATh TPU MUHYTHI IEpecTporKU pacnucanusi. Hopmasb-
Hasi padoTa.



B 09:41 laken cHOBa OTKPBUI ITPaBUIIO.

— Thl yke pemmn yTpo, — ckasan Vonaran.

— 4 3Ha10. X0o4y NOHSTH, IOYEMY JABEHA/IIATh.

— MoxeTt, noToMy 4TO To/I.

— Ouenb cuiibHOE 00ObsicHeHue. [Touemy He necsaTh MecsitieB?
A BocemMHaanaTh?

Vonaran repecTast yIbl0aThCsl.

— Yto THI XOUElIb CACIaTh?

— Iloka Hr4yero. Xouy MOHATh, YTO Mbl 3AIUIIAEM.

— Bort 3T0 y*)e€ npaBUIbHBIN BOIIPOC.

— Tol 3Haemn?

Vonaran MOCMOTpEJT Ha MPABUJIO EIlE pas.

— Her.

cee

Ha muanépke JInaB BbiHEC onuH TNyHKT B KoHue: SITE
REVALIDATION — 12 MONTH LAPSE / CURRENT BASIS
— NOT CONFIRMED.

— Dro OGnokupyet uTo-T0? — crpocu op.

— Her.

— Torpa moyemy oocyxaaem?

— [loromy uto lakexn cnpocui, 3a4eM Ml 3TO JenaeM. S He
CMOT HOPMAaJIbHO OTBETHUTb.

Hoa nmogHs1a riasa.

— A nipaBwiio pabotaet?

— Jla.

— Torpma oTcyTcTBHE KpacuBOro OOBSICHEHHUS eie He JieslaeT



€ro IJIOXUM.

Jlop cripocun, oTKyaa oHo. JIuas orBetu: crapoe. Monaran
Jn00aBWI: ObLJIO 10 HETO TOXE.

— 3HauuT, apXeoJIoTUsl.

— Tounpko He co3naBail KOMUTET IO PACKOIKaM, — CKasalia
Hoa.

JIna nmpocTo permm HalTh KCXOHOe OcHOBaHue. Huuero no-
Ka He MeHATb. PasroBop nomen ganpiie. HUKTO HE MO3BOHWUI
CEO. Bot 3710 0BUIO MPaBUIIBHO.

ceoe

B 11:17 Hop npucnan mae ¢otorpaduio.

— [aken yBuaen crapoe MpaBuiio U CIIPOCHUIL, 324EM OHO CY-
IIECTBYET.

— OnacHbI YEJIOBEK.

— Mononoii.

— Eme xyxe.

4 cnoBa nocmotpen Ha ¢otorpacpuio. SITE VALIDATION
— EXPIRED. WHY?

Huuero apamarudeckoro. [TpaBuio padoraso. Jloau ero Bbi-
noiHsAau. KinueHntsl nonyvanu rpy3. Boaurenu 3Hanu, 4To Ae-
Jath. HUKTO He *kaynoBascs.

WM BcE paBHO BIIEPBBIE 3a JOJITOE BPEMSI MHE CTaJI0 HEYIOTHO
HE OT TOTO, YTO KTO-TO MPUHSI pellieHre 0e3 MeHsl.

A OT TOro, 4TO YeJIOBEK CIIPOCHII O pelleHUH, KOTOPOoe ObLIIO
MPUHSTO 33700 JI0 HEro.

W HUKTO HE 3HAJ, TOYEMY.



I'nasa 2. Ypu pemua

Ha cnenyommii gedp JluaB Hamen orBeT. TouyHee, Haien
uMsl. ITO OKa3aJIoCh XyKe.

Hop yxe cunmen y meHd. Ha crone nexana pacriedyarka
SITE REVALIDATION HISTORY. Heckonpko crapbix Bep-
cuil. B ogHout crpoke: ORIGIN NOTE: URI DECISION — 12
MONTH LAPSE.

— OueHb conepKaTeIbHO.

— 3aro aBTOp YCTaHOBJIEH.
— Kro nanmcan «Ypu pererue» ?

— Cyns o metadata, crapsiid operations file. Yenosek 1aBHO
He paboTaer.

— Yno6Ho.

3anuck Obl1a JIOCTATOYHO CTapOW, YTOOBI KOMIIAHUS TOT/A
BBIIVISIJIE]Ia MHAYE: MEHbIIIE JIIJEeU, MapIIPyTOB U YPOBHEUN MEXK-
Jly MHOW ¥ peajibHOM MalllMHOW. MHOrue perieHus1 mpoXoauin
Jyepe3 MeHs He TIOTOMY, YTO 3TO OblIa XOpOoIIiasi apXUTEKTypa, a
MOTOMY, UTO JPYTOH MOYTH HE CYIECTBOBAJIO.

[lepBoHauanbHas popmyaupoBka Obiia kopotkoi: DRIVER
NOT ACTIVE AT SITE > 12 MONTHS — FIRST RETURN
WITH REVALIDATION. Hu rationale, Hu ccpuiku Ha incident,



HU HOMepa review. Tonbko ycioBue. Y Mo€ ums.
— 4 310 yrBepIUN?

— 31ech HAMMCAHO.

— 4 Buky. Ho 4 He nmomHI0.

cee

JIuaB npunéc Tpu Bepcuu. Bo BTOpOil K mpaBuity J0OaBUIN
CIOCcOObI MOBTOPHOM MPOBEPKU; TPEThsI YK UMeIa BJIAJIE/IbIIEB
¥ HOpMaJibHYI0 nporenypy. Ho mudpa ocranacek: 1BeHaIaTh.

— Iloyemy HUKTO €€ He Tporan? — crnpocuia Hoa.

— [lotomy 4TO yXe OBbLIO IBeHa/laTh, — OTBeTUI JIuaB.

3a nocneanue apa roaa revalidation mocne lapse ObII0 COPOK
BOCEMb pa3. B oqMHHaAaTH HAIIM U3MEHEHNE, KOTOPOE UMETIO
CMBICJI IPOTOBOPUTH 10 CAMOCTOSITEJIBHOTO peiica: HOBbIM KOH-
TaKT, 30HA OXKUJIAHUS, TOPSJIOK JOCTYIa, MECTO TEMIIEPATypPHOM
MIPOBEPKU, BHYTPEHHUI MOTOK KJIMEHTA.

— 3HauuT, npaBuiIo padoraeT, — ckazan Jlop.

— 9710 He TO ke camoe, — oTBeTusa Hoa. — MpbI 3HaeM, 4To
MOBTOPHAs MTPOBEPKa MHOrAa noje3Ha. [loka He 3HaeM, moyemy
MMEHHO II0CJIe IBEHA/ILIaTH MECSIIEB.

Ckazarb «cTapasi IJIyrnocTh» ObUIo Henb3s. CTapoe MpaBUiio
MHOT/IA 3HAJIO YTO-TO, IaXkKe €CJIM YK€ HUKTO He TIOMHUII UTO.



[Tocne obena s1 cyctuiicst B onepaiioHHbiid 1ieHTp. [llaken
CHJIeT Ha CBOEM ydacTke, VloHaTan psoM mpocMaTpyBa Apyroit
HOTOK.

— Hanum orBer? — cripocui 1.

— Hamm, kto permt. Bel.
— Iloxoxe.

— Tlouemy?

HuxkTro ne cmacan CEO.

— He nomHwo. [IoMHIO, 4TO MBI paHO HaYaIM KECTYE OTHO-
CUTHCSl K 3HAHUIO KOHKPETHBIX IUIOAA0K. He Xoten cumrarh
OMBITHOTO BOJIMTEJIS] aBTOMAaTUYECKM TOTOBBIM KO BCEMY TOJIBKO
MOTOMY, YTO OH ONbITHBIM. HO nmoyemy ABeHaalaTh MecsieB —
He IOMHIO.

— Xoporio.

— Yro xoporuero?

— UYro Tereppb He OyaeM MpUIyMbIBATh IPUIUHY TOJIBKO IO-
TOMY, YTO OHA JIOJKHA ObLTa OBITh.

4 ckazaui, 4To 3TO CMENbIN OTBET. Ha 3TOT pa3 AeiCTBUTENBHO
KaK KOMILITUMEHT.

Koraa ciipocuim, ocraércsa jm npasuio, JInas oTBETHII paHb-
1Ie MeHsI: KOHeUYHO. MBI JOKa3aJid TOJIbKO, YTO HE MOHMMaeM



NIPOUCXO’K/IEHHE YUCTIA, a HE TO, YTO IPOBEpKa OOJIbIIIE HE HYX-
Ha.

Koraa-to ¢paza «Ypu pemmn» 3akpbiBaia pasropop. Ternepb
OHA €ro OTKpbIBAJIA.

I'naBa 3. {1 He momHI0

BeuepoMm s momnbitancs BCIOMHUTB. DTO OKa3ajloCh IIOXOU
uzaeer. He notomy, 4to namsrh nojBsesa NOJIHOCTBIO. XyKe: OHA
MpeJIoKUIIA CIIMIIIKOM MHOTO BEPCHI.

Ona pabotanma 3a cronoMm. $1 pacckazan eél mpo JBeHa-
JIIATh MECALIEB, IOBTOPHYIO BaIUAAMIO U cTapyio 3anuch URI
DECISION.

— W Tl HE MOMHUIIIB?

— IToMHI0 HECKOJIBKO Bemeﬁ, N3 KOTOPbIX 3TO MOIJIO BbIpacC-
TH.

— 9T0 He OTBET.
— 3Haro.

— VYixe xoporo.

Sl moMHWI Bpemsi, KOoraa MapiipyT 4acTo W B TOJIOBE BOAU-
TeJIs JIydile, yeM B JioOoM aiiie. [ToMHUT KIMEHTOB, Y KOTO-
pbix oduIMabHAS CXeMa Bhe3/ia Obla MPaBIIIBHOM JI0 TIEPBO-
ro noxns. [Tomaw, kak MoTu 0OBSICHSII, YTO IBAIIATh MUHYT



OXWJAHUsI MHOT/IA He oxuaanue, a Oydep. [Tozxke Mbl yunnmch
HE OCTaBJISITh TAKKUE 3HAHUSI TOJBKO B TOJIOBE YEJIOBEKa, MPOBe-
PATh, JOKYMEHTUPOBaTh, OTAETATH (DAKT OT MPUBBIYKHU.

Ho nouemy npenaauats? ['ox 3Byyan pasymMHO: 3uma, JIETO,
JOK U, PEMOHT, cMeHa Jiojierd. CikoM pazymHo. 51 He xoTten
MPUIYMBIBATH MPOILJIOMY KPACHUBYIO TPUYMHHOCTb.

Hoa npunecna crapbie operational notes. B omHoll Bep-
cuu Obo: LONG ABSENCE REQUIRES RECHECK
BEFORE INDEPENDENT ASSIGNMENT. be3 uwcna.
[lorom: RECHECK AFTER EXTENDED LAPSE —
RECOMMENDED 6-12 MONTHS DEPENDING ON SITE
CHANGE FREQUENCY. 3arem: 12 MONTH STANDARD /
EARLIER IF MATERIAL SITE CHANGE IDENTIFIED. Ha
nocnenner Bepcui — APPROVED: URL

¢l BCIIOMHMIT TOJTBKO KOHTYP pa3roBopa: pa3Hble pyKOBOIUTE-
JIM TIO-Pa3HOMY TIOHUMAJIA «JIOJITO€ OTCYTCTBHE», KTO-TO XOTE
enuHoe uucio. Kaxercs, st xoren yopars criop. [Touemy BeiOpat
JIBEHAIATh — HE TIOMHUIL

— A eciu 310 ObUIA TPOCTO AAMUHUCTPATUBHAS I'paHUIA? —
crpocwiia Hoa.

— MoxeT OBITb.

— A ec ce30HHBIN ITUKIT?



— MoxeT ObITb.
— A ecnu udgpy BeIOpaH, IOTOMY YTO OHA yIOOHas ?

— Toxe.

¥V Hac ObUI0 pereHre, KOTopoe s PUHSLI, HO s YKe He MOT
YECTHO CKa3aTh, KaKyl0 €ro 4YacTb CUUTAJ IPUHLUIIOM.

e

Hop cripocui, xouy i s1 OTMEHUTH TpaBusio. Her: 3a0biToe
OCHOBAHHME HE JOKA3BIBAET, YTO pelleHue 1mioxoe. OCTaBUTh Ha-
BCEI/a TOXE HE FOTOB: MOE UM I0J] CTAPOM CTPOKOW — HE JI0-
Ka3aTesIbCTBO.

MbI romamul CTpOUJIM KOMIIAaHUIO, KOTOpasi He o0si3aHa Jiep-
JKaTh BCE B rOJI0BE OOHOro uyenoseka. Ilomyuunoce. Tenepp ne-
PE0 MHOM JIEXAJIO PEeIeHHE, KOTOPOe BCE elIE KUIIO, a €0 aB-
TOP YK€ He MOT' YeCTHO OOBSICHUTD, IIOUYEMY BHIOPATI UMEHHO Ta-
Ky1o popmy.

— A ecny NpaBWIBHBIM IIPUHIMI, HO HEITPABWJIBHOE YHUCIIO?
— cnpocu Jlop.

Bor 3TO0T BOIpOC OBLI XYXKeE.

— Toraa npuaercsl NOHATh, YTO UMEHHO Mbl XOTEJIM COXpa-
HUTD.

Ha sk pane Bcé emé 6pu10 APPROVED: URI. Panbiiie storo
xBatuio Obl. Terepb — Her.

I'naBa 4. Ctapoe ocHOBaHue



JInas Hawén He npuunHy. OH HAIEN YEThIPE CTAPbIX CIIydas.
D710 OBLIO MOJIE3HEE.

[lepBblil MPOM3OMIEN €€ JO TOro, Kak MPaBWIO MOJIYYUIIO
yuciio. BonuTens BepHyJICS HA TUIOMIAJKY 11OC/IE BOCBMU MECSI-
1IEB: BbE3]l MPEKHUM, KOHTAKT MPEKHUN, HO MECTO OKUAAHUS
NIEPEHECIIN 3a APYroy KOopItyc. Bropoi — uepes aecaTb MecALes:
HOBBII OXPaHHUK TPeOOBaJl MOATBEPKCHNE, KOTOPOTO PaHbIIe
He ObL10. TpeTuii — 4Jepes roa 1 ABa MecsIa: HUYero He u3Me-
HWIOCh. YeTBEPTHIN 51 MOMHUII HE 1O AOKYMEHTY, a [0 YeJioBe-
Ky. Moru.

On npumén nocie odena ¢ koge.

— 910 emié KUBeT?

— Thl MOMHUIIIb, TOYEMY NIOCJIE AOJITOTO IEPEPHIBA BOAUTED
JIOJKEH CHOBA MOATBEPAUTH IUIOIIAKY ?

— [Totomy 4To JI0AM 3a0BIBAIOT.
— Yepes aBeHaanarh mMecsies? — cnpocun [laken.

— Yepes BeHa/IIaTh MECSIIEB JIIOIWM OCOOCHHO 3a0BIBAIOT?
Torpa Her.

MoTH OOBSCHWIT: PaHbIIIE TUIOIAJKA MEHSUJIUCh, @ KJIMEHT MOT
He cooOmuTh. BomuTens npuesxan u y3HaBai Ha mecte. [1oato-
My Ha4aJii CIpalivBaTh 10 peiica. [loueMy MMEHHO JBEHAAIATD
— OH He 3HaJl.



S 3acmesicd.

— HpI/IHTHO, YTO CETOdHA A HE e)lI/IHCTBeHHI)Iﬁ OecIIoIe3HbII
CTaprﬁ HNCTOYHHUK.

— 4 BonuTenb. Y MeHs o(puIMaibHO MOXKHO.

cee

He 6b110 01HOTO GOJBIIOrO COOBITHSI, TIOC/IE KOTOPOTO KOM-
naHus cKasaja: tenepb roj. He aBapusi, He KpU3uC, He MaHUKA.
Chavana Obuta MBICTB: JOJITO He ObUT — TIPOBEPb, YTO 3HACIIb
mecto. [Torom pasnbie cpoku. I[Torom guanason. Ilorom enqunas
uudpa. 5 e€ yrBepaun.

Ucropus okazanach cKky4Hoil. IMEHHO 1MO3TOMY MpPaBIOIO-
TOOHOM.

Hoa yrounuia: ocHOBaHuE 1Sl IOBTOPHOM IIPOBEPKU I10OCIIE
JOCTATOYHO JOJIFOr0 OTCYTCTBUS €CTh. JTO HE JOKA3BIBAET, UTO
JBEHAaTh MECSIIEB — BeYHasl paBuibHasA popma.

Beuepom Ilaken cnpocuii, 4To Kax[Iblii CYMTAET IJIABHBIM.
Mortu: He npuexaTh K KJIMEHTY YBEPEHHBIM B TOM, YETr0 yXke He
3Haemb. MoHaTaH: He 3acTaBIATh AWCIIETYEpa YrajbiBaTh, UTO
BOMTENb MOMHUT. JIMaB: He 0OHapyXMBaTh U3MEHEHHE Ha BO-
poTax.

Tpu orBeta. OIHO MPABUJIO.

MBsI Haim crapoe ocHoBaHue. Ho oHO He mprHaie:xano of-
HoM (ppaze. U Tem Oosiee — OJHOMY YEJIOBEKY.



I'naBa 5. Padoraer xe

Hop 3anmiain npasuio Asa AHsA. He MeHs. 1o pasnpaxaiio
cUJTbHEe.

OH npuien ¢ nudpamMu: COpoK BOCEMb TOBTOPHBIX BaJIU/1a-
WA, OMUHHAAIIATD TOJIE3HBIX U3MEHEHUH, HOJIb CEPhE3HBIX TM0-
CIIEJICTBHI OT CaMOTO TPeOOBaHMS.

— Paboraer xe.

— 2TO TBOM aprymeHT?

— OpauH u3. 3aT0 IPOBEPSEMBII.

Jlop He TOBOPHIT « YU PEelTuI» UK «TaK MPUHATO». OH roBo-
PUJT: IPABUJIO CETOIHS CO3/IAET HEOOIBIITYI0 CTOMMOCTD U MHOT/IA
HAXOUT PEaJIbHbIE NU3MEHEHUS.

— Ecnu MBI €ro TpoHeM, 4To MoyYnm?

— Tloka He 3Hal0.
— Torpaa 3auem Tporarsb?

— IToromy 4TO HE MOHUMAaEM, YTO UMEHHO M3MepsieT IBeHa-
NIATh MECSLIEB.

— A ecim He uzMepser Huuero? Ecim 3To mpocTo JemeBbli
trigger 1Jis OJIE3HOM TPOBEPKU ?
Bort 31010 4 HE OXMIAIl.



Hoa cnipocuna, nyia koro npasuiio aemesoe. g sonuresns,
Jucrnerdepa, TOCTYITHOCTH Jiiofiel ? Peiko — He 3HauuT Oecriar-
HO. JIuaB yTOYHWI: 3[IeCh BOMPOC HE B MPOIYCKHON CIIOCOOHO-
cTy. MBI IPOBEPsIEM CMBICIT CYIIIECTBYIOIIETO Oapbepa.

[Maken mpeanoxui yoparh YUCIIO ¥ IPUBS3ATHCS K N3MEHe-
HUAM IUIoaaku. Jlop Cipocl: a eC/i KJIMEeHT He COOOIIMI 00
n3MeHeHnn ? Tora mioxoe Yncio MoxeT ObITh JIydllle KpacCUBON
WJIeH, MIOKa HET JIyYIllero MexaHu3ma.

Ha cnenytonmii 1eHb OOBIYHBIN CITy4Yaid TIOATBEPIUIT CIIOX-
HOCTb: BOJUTEJb BEPHYJICS TIOCJIE TPUHAALIATH MECSLEB, U MPU
KOPOTKOM TPOBEPKE BBISICHUJIOCh, YTO MECTO OXUIAHWS Ts-
KENMBIX MamvH niepeHectu. Mapopmarus Oblia B KJIMEHTCKOM
MMCbME, HO HE B MapIIPYTHOM KapTOUKe.

— Ecym Obl OH OBUT TaM OJVHHA/IIATH MECSAIICB Ha3ajl, Mpa-
BUJIO ObI He cpaboTtano, — ckasan [llakesn.

— Jla.
— 3HauuT, JBEHAIATh CIyYaliHO TIEPeCceKIOCh.

— U Bc€ paBHO nonmaio, — orsetu Hop.

OnuH 3a1yIa CyImecTBYIONIYIO 3aIIUTY JI0 TIOSIBJICHUS JTyd-
mieil. [Ipyroii He XOTesn MyTaTh pe3ysbTaT C JI0Ka3aTebCTBOM
npaBwibHOCTU (hopMbl. OOa ObLIM TMPaBbl AOCTATOUHO, YTOOBI
PasroBOp HE 3aKOHYMJICS.



[TpaBuiio ocrasioch He MOTOMY, YTO OBUIO MOMM. A TIOTOMY,
yTO [lOp HAallEN COBPEMEHHBIM ApPryMEHT €ro NOKa He TPOrarh.
ITO YCIOXKHAIIO BCE IMTPABUIIBHO.

I'naBa 6. YUto oHO 3ammmaer?

Yepes Tpu AHS Y HAC OBUIO MSTh OOBSCHEHUI OTHOTO MTPaBU-
na. Hu ogHO He ObUTO MIyTbIM. DTO CTAJIO MPOOIEMON.

JInuas wammmcan Ha gocke: DRIVER MEMORY.
SITE CHANGE. DISPATCH CERTAINTY. CLIENT
EXPECTATION. STANDARDIZED TRIGGER. Motu no6a-
Bua mecroe: DRIVER CONFIDENCE.

[laken cripocui, HE TO JIK 3TO CAMOE, UTO MaMSITh.

— Her, — ckazan Motu. — MOXHO OMHUTH ITUIOLIAAKY U
BCE PaBHO IMpHUEXaTh CIUIIKOM YBEPEHHBIM, €CJIM JIaBHO TaM He
ObLI.

VoHataH BHIOpaJ ONpENENEHHOCTh JUCIIETYEpa: CJIOBO
validated 10/15KHO O3HAYaTh OTHO U TO Ke )11 BceX. MoTu mymai,
YTO MPaBUJIO ITPO BoauTesien. JInap — mnpo nu3MeHeHue mioai-
ku. Hoa oTkazanach BHIOMpPATh OMUH CMBICIT: TIPABUJIO MOIJIO TIe-
PEXKUTh HECKOJIBKO CMBICJIOB.

coe

MBp1 B3s1M AecsTh nocneanux revalidation. B Tpéx nanumm uz-
MeHEeHUe TJIONIAKH, B JABYX BOJAUTENb CaM MOIMPOCH MPOUTH
MapIIpyT 3aHOBO, B OTHOM OOHAPYKUJIA CTAPBHI KOHTAKT, B Ye-
TBIPEX — HUYETO.

— 3HaunT, TaM MPaBIJIO ObUTO JMITHUM, — cKasan [lakesn.



— Her, — orBetun lop. — 3HauMT, IPOBEPKAa HUYETO HE
HalllIa.

OH cpaBHWII 3TO ¢ peMHEM Oe3omacHOCTH. MoTH cpasy BO3-
pasuI: TI0OX0e cpaBHEHUE, moToMy uTo revalidation uHorma me-
HAET CMeHy. Jlop CIIOKOMHO COIIACUIICS.

— Bui nporus npasuna? — cripocuin laken y Moru.

— Her.
— 3a?

— Toxe caummkom 1pocTo. S Xxody, 4ToOBl BBl HE CIEIaIn
U3 CTaporo omeita penuruio. 1 He caenmanyi u3 HOBOro BOIIpoOca
PEJIUTHUIO TOXKE.

e

ITocne Bcrpeun Hoa crépna nMeHa psaoM ¢ apryMeHTaMu.

— 3auem?

— YT0ObI 3aBTpa HUKTO HE TOBOPUJ «MO3UlUsI MoTu» Wiu
«no3unus [lakena». Eciv aprymeHT XOopoImii, OH JOJKEH Tie-
PEXKUTDH YEJIOBEKA, KOTOPBIM €r0 IMIPOU3HEC.

Mo¢€ ums ocranoch B uctopuu pemenusi. OObSICHEHUS Yyxe
MPUHAJIEKATIN IPYTUM.

B konue nusa laken copocuin ﬁOHaTaHa, KaKoW OTBET Mpa-
BUJIbHBIM.



— 4 ckazai1, 4TO MHE BaKHA OMPEIEIEHHOCTh JUCTIETYEPA.
— DTO IIaBHBIA CMBICIT?

— He 3Haro.

— Ho BHI O11bITHEE MEHS.

— U 4yt0? OnbIT 1a€T MHE OOJbIIe IPUIMH COMHEBAThCS, a
HE TIPaBO BHIOPATh OfIHY 3a BCEX.

Boripoc yxe He 6bu1 «I[ToueMy Ypu penii ABeHaaaTh Mecsi-
ueB?». OH cran apyrum: «UYTo UMEHHO Mbl CETOJTHSI 3allMIIAEM,
KOTrJa MpOoJIoIKaeM JeslaTh TakK e ?»

Ha Hero Heb3st ObIIO OTBETUTH apXUBOM. U 3TO OBLIO TOJIHKO
HayvaJo.

I'naBa 7. Tpu npuunHbI

Ha tperbelt Henene JInas nepecras UCKaTh CTapble JOKYMEH-
THI.

He notomy, 4TO MBI BCE HAlLIK.

[ToTomy 4TO JOKYMEHTOB y3kKe ObLIO JIOCTATOYHO.

DTO U3MEHWJIO 334a4y.

Jlo 3TOro Mbl BCE €€ MOIVIM JAeJaTh BUJ, YTO IJIe-TO Cyllle-
CTBYET IPaBWIbHBII JIUCT, HA KOTOPOM NPEKHUNA YPU aKKypar-
HO Harucant:

«Bort 3auem MbI BHIOpav IBEHAALIATH MECSIIEB>.



Takoro imcra He ObLJIO.

3aro ObLIU JaHHEIE.

W oHu ciopunu Mexay coOol ropa3io MHTepeCcHee JTOeH.

coe

[Ilaken mosiBUIICS] HA YTPEHHEM pa30ope He KaK HOBBIH Yesio-
BEK.

OH yxe TaBHO He ObLTT TeEM, KOMY OOBSCHSIOT, TJIe HAXOAUTCS
KHOIIKA.

OH 3HaJI OTOK.

3HaJl BOguTesIeH.

3Haj, rjae aBToMaTu3alusl SKOHOMUT BpeMsl, a IJie YelOBeK
00s13aH OCTAaHOBUTBCS ¥ TIOCMOTPETH €IIE pa3.

[Tostomy JInas gan emy He BOITPOC:

— Kax ObI ThI IBMEHWIT TTPABUIIO?

A npyrou:

— OOBACHU, IOYEMY OHO CETOJHS CYITIECTBYET.

[laken mocMoTpen Ha JOCKY.

lects cTapbix (POPMYIUPOBOK yXKe CTEPIIH.

Ocranach ojiHa CTpOKa:

12 MONTH LAPSE.

— Opny npuuuny?

— CKOJIbKO HaWJIEIIb.

OH mornpocui BHIOOPKY.

He apxwus.

Tekymue ciyvau.

Uepe3 cOpOK MUHYT BEPHYJICS C TpeMsl.



[TepBas:

— Ilocne monroro OTCYTCTBUSI BOAMTEIb MOXET IMOMHHUTD
IUIOIIAAKY XyXKe, YeM JyMAaerT.

Motu KUBHYL.

Bropas:

— IInomanka MokeT U3MEHUTBCS, a MH(pOpMaLMs HE JOUTH
JI0 MapUIpPyTHOU KapTOYKH.

JInaB KUBHYI.

Tperbst:

— JlucnieTyepy HyXEH OIMHAKOBbIM BHEITHUM MIPU3HAK, YTO-
ObI HE pelaTh Kax/Iblid pa3 Ha OIIYIIEHUSIX.

Vlonaran KUBHYIL.

Hop mocmoTpen Ha BCeX TPOUX.

— Ouenp ynoOHo. Kaxnomy mocranach CBOSI IpHYMHA.

IMlaken mokayvaJsi roJIOBOM.

— Her.

— Yro Her?

— OHM He CKJIaIbIBAIOTCS B OJIMH OTBET.

cee

OH nokazaJi epBbI ClTy4Yau.

Boaurens He ObUT HA MJIOMIA/IKE YETHIPHAIIIATD MECSIIEB.

Huuero He n3aMeHmnI1oCh.

Ha xopotkom briefing oH cam BCIOMHUJI HIOAHC, KOTOPBIN
CHayaJia yIycTuJI.

— 3nech pabortaer nepBasi npuunHa, — ckazan [laken. —
ITamATE.



Bropoii ciyyaii.

BoauTtenpr momMHMI BCE.

Ho KjmeHT u3MeHu1 BHYTPEHHUI Bbe3/.

— 3pech BTOpAs.

Tperuii.

Hwu BomTe b HUYEro He 3a0bLT, HU TUIOIIA/IKA HE U3MEHUJIACh.

[ToBTOpHAs1 MpOBEpPKa HUYETO HE HallljIa.

— Torpa tpetbsi? — cripocun [op.

— Bo3moxkHo.

— YT0 3HAUYUT BO3MOXKHO?

— Jlucneryep nomyuyus OAMHAKOBOE MPABUJIO MPUHSATHS pe-
mieHusi. Ho 51 He Mory okasarb, YT0O IMEHHO 3TO ObUIO HYKHO
B 9TOM Cllyyae.

Hoa cnipocuna:

— W 4rto u3 storo cnegyer?

[laken noxaJn mjiedyamu.

— Tloka TONBKO TO, YTO OIMH M TOT € CPOK OOCITY:KHUBAaeT
pa3HbIE PUCKHU.

[aken cunen y Kpasi CTona.

— 3HauuT, NpaBUJIO XOPOIIIEE.

[ITaken MoBepHYJICS K HEMY.

— Tlouemy?

— IloToMy 4TO 3aKpHIBAET Cpa3y TP BElIU.

— Wm moxoe, OoTomMy 4TO HU OJHY HE U3MEPSIET TOUHO.

[Taken 3amoiryait.

A nocmorpen Ha Ilakena.



Bort 310 y)ke ObLI0 B3pOCee.

He notomy, 410 OH HAalIEN OTBET.

[ToTomy 4TO HE BIIIOOWIICS B COOCTBEHHBIM.

e

[ocne o6ena Hoa mompocuiia ux MoMeHAThCS MO3UIIASIMH.

Hop cpa3y BO3MyTHJICA:

— 3auem?

— IloTomy uTO Yepe3 NATh MUHYT KaX bl HAUHET 3alMIIATh
CBOIO MEPBYIO MbICJIb KaK HEJIBUKHUMOCTb.

— 41 He HaumHa.

— Thl yxke BbIOpal CTOPOHY.

— Kakyio?

— «Paboraer xe».

OH ynpIOHYyCS.

— CuJbHas CTopoHa.

[Takeny gocranock JoKa3aTh, YTO IBEHAALIATh MECALIEB HAJIO
OCTaBUTb.

[Mlakegy — 4TO YMCIIO HAJO yOparTh.

Vonaran 10mKeH ObLT MOTYATS.

DTO 0Ka3aJI0Ch /JIs1 HETO CaMBbIM TSIKEIBIM 32 JaHUEM.

[ITaken Hayan ¢ MPOCTOro:

— ¥ Hac Het 6oJ1ee IemEBOro oOIIero trigger, KOTOPbINA JIOBUT
OJIHOBPEMEHHO 3a0bIBaHUE, HE3asIBIIEHHbIE U3MEHEHUSI U pa3HU-
1y B OLIEHKE AMCIIETYEPOB.

[laken orBeTUII:

— Ho cpok He cBA3aH HanpsAMYI0 HU C OJTHUM U3 TPEX PUCKOB.



YenoBek MOXeT 3a0bITh 32 TpHU Mecsia. [lomaaka MOXeT u3-
MEHUThCS 3aBTpa. [lucreTdep MOKeT OIMOUTHCS Aaxke MPH JIeH-
CTBYIOIIIEW BAJTMAALIVM.

— Jla.

— Toraa noyemy ron?

— IMoTtomy uTto M060# opor OyAeT rpyOobIM.

— DTO0 He apryMeHT 3a 3TOT MOPOT.

— Cornacen.

[Taken ocraHoBWIICA.

— Tl TOJKEH CITOPUTH CO MHOM.

— 4 cnopro. [Ipocto He 00s13aH Aenarh MJIOXOW apryMeHr,
4TOOBI MOOEOUTD.

Monaran BCE-Taky HE BblIEpXKaJI.

— Bor Tenepy MHe HpaBUTCS.

Hoa nocmotpena Ha Hero.

OH NoAHST PYKH.

— Bcé. Monuy.

cee

K Beuepy y Hac He MOSIBUJIOCH MTPABWIILBHOTO OOBbSCHEHHUS.

[TosiBUNOCH ApyTroE.

Tpu yenoBeka MOIJIM CMOTPETh Ha OAHO U TO k€ MPaBUJIO,
3HATh OJHY U Ty € UCTOPHIO, BUJIETh OJJHU U Te ke [1u(pbl — U
BCE PaBHO CUMTATh [JIABHBIM Pa3HOE.

Panbitie s1 ObI pelmI, 4To KTO-TO HEAOCTaTOYHO TOHSLI.

Teneps 310 00BSICHEHNE KA3aJIOCh CJMIIKOM YIOOHBIM.

A cripocunt Hoa:



— A eciv OHM BCe NMOHUMAIOT?

— Yro?

— OcHoBanue. Vcropuio. Pucku.

—n?

— W BCE paBHO NMPUXOAAT K Pa3HbIM BBIBOJIAM.

Omna 3aKpblTa HOYTOYK.

— Torga BOIpoc CTaHOBUTCS CEPbE3HEE.

4 mocmoTpesn Ha HeeE.

— To1 TOXE?

— Yro?

— PasroBapuBaenib Tak, OyITO OTBET yXke IJe-TO HAIMCaH.

— Her. IIpocTo Thl Aenaenib JULO YeI0BeKa, KOTOPBIN XOTel
HalTU CTapylo MPUUMHY, a HAIIE] COBPEMEHHBIN CIIOP.

OHa ymuna.

Ha nocke ocranocsk Tpu cioBa:

[TAMATD.

N3MEHEHMUE.

OINPEJIEJIEHHOCTb.

daxThl y HaC OBUTH.

He xBatayio He uHpoOpMauu.

He xBarasio rpaBa BeIOpaTh, KAKOW CMBICIT CETOHS BaKHEe.

I'naBa 8. He oTmeHsaTH

[laken npuI€n Ha ciaeayoIuil pa30op ¢ NpeIIoKEHUEM.
W cpazy ckazan:

— 41 He npeyIaralo OTMEHSTh MPaBUJIO.



Hop nmocmoTpen Ha MeHS.

— Onu yuarces.

— He y mens.

— VIMeHHO 1oaToMY.

[Taken MOMOKUIT HA CTOJT OJIMH JIUACT.

He npoekt HOBOU Mpone1yphl.

He cxemy HOBOI1 cUCTEMBI.

Tpu Bompoca.

1. Yro ucuesHer, ecnu yOparhb ABEHAIIATh MECSIIEB?

2. Yto ocTaHeTcs 3alMIIEHHBIM IPYTUMUA MEXaHU3MaMu ?

3. YTO MBI [IOKA HE YMEEM 3alMILATh HHaYe?

Hoa npouunrana.

— BoT ¢ 3TOro MOXHO HAUMHATb.

[Maken cripocuit:

— A noyemy He C TOro, 4eM 3aMEHUTH ?

IMTaken oTBEeTHII:

— TMoromy uto Torma s1 Oymy JMOKa3biBaTh CBOK Hjel. A s
MOKA HE 3HAI0, YTO MOTEPSIIO.

coe

OHu B3I IPABUJIO IO YACTSAM.

Ilamare BoguTens.

CeronHs oHa yxe He Oblla eJMHCTBEHHBIM MUCTOYHUKOM 3Ha-
HUS.

KapTtouku miomamaok ObLIv JTydire.



Uctopus nsmeHeHn — JIydiiie.

Briefing — kopoue u TouHee.

Ho yenoBek BcE paBHO MOT OBITh YBEPEH B CTApOW KapTHHE.

3HAYUT, PUCK HE UCUE3.

N3menenue miomanaku.

Yacte M3MEHEHMH NPUXOAWJIA ABTOMAaTUYECKUA W3 KJIMEHT-
CKUX OOHOBJICHHH.

Yactb — uepe3 MEHEIKEPOB.

Yacts — uepes3 BopuTeien.

Ho cityyait u3 mponuion Helesm yxe JOKa3al: IIMCbMO MOXKET
NONAacTh B KJIMEHTCKUH (paiis1 1 He MomnacTh Ty/a, I/ie €ro yBUAUT
CMEHa.

3HA4YUT, PUCK HE HUCYE3.

Onpenen€HHoOCTh AUCIEeTYEpA.

3neck laken 3agepxancs.

— Ecnu yOpath 001mumii Cpok, KTO peliaer, 4To OTCYTCTBHE
yKe TOCTaTOYHO JJIMHHOE?

JInas orBeTmiI:

— Bnapgenen cmeHsl.

— Tlo yemy?

— Ilo KOHTeKCTYy.

— Kakomy?

JIuaB ynpiOHyCS.

— Bor Tenephb Thl NOHSLT MIPOOIEMY.

[Taken npetoxui risk score.



Hoa ocranoBuna cpasy.

— Her.

— Tlouemy?

— TloToMy 4TO TBHI CeifUac CTPOMIIbL HOBYIO CUCTEMY, YTOOBI
HE OTBevaTh Ha CTapblid BOITPOC.

— Ho MOXHO e y4uThIBaTh 4aCTOTY U3MEHEHHH TUIOMIAIKHY,
OIBIT BOAUTEJIS, TUIT KJIMEHTa—

— MoxHo. B gpyroit MomenT. CHavasia CKaku, YTO UMEHHO
CTapoe MPaBUJIO JIEJIaeT TAKOTO, YTO Mbl HE TOTOBBI TTOTEPSITH.

[MMaken 3amomyan.

A Toxe.

Dt10 ObLIa BaXXHAs TPAHUIIA.

MBI CIMIIIKOM XOPOILIO HAYYWIIUCh CTPOUTb.

3a mpeapIayIye ToAbl Mbl TIPUBBIKJIM OTBEYATh HA TIPOOIEMY
HOBOW (DYHKIIMEW, HOBbIM BJIQJICJIbIIEM, HOBBIM KOHTPOJIEM, HO-
BbIM YPOBHEM IMPOBEPKHU.

371ech CTPOUTENTLCTBO MOTJIO CTaTh CIIOCOOOM HE TyMaTb.

cee

[laken BEpHYJICA K AECATH MOCIEAHUM CITy4dasiM.

B ueThIp€x mpoBepka HUYEro He Halllja.

Panpie [laken Ha3Bas Obl MX JTUIITHUMM.

Tenepp OH caM CKa3a:

— 41 6w1 yxke Tak He (hOPMYJIMPOBAIL.

VonataH mojHsin OpOBb.

— Tpwu nH#A, ¥ YeTOBEK U3MEHUIICS.

— He naumnarire.



— 1 npocTo (pUKCUPYI0 UCTOPUUECKUI MOMEHT.

[Taken cripocnit:

— Y10 u3MeHuI0Cch?

[Taken orBeTUII:

— HyneBas Haxoaka He JOKa3bIBaeT HyJeByo pyHkimo. Ho
Y HE JOKA3BIBAET, YTO (DYHKLIMS CTOUT CBOEH LICHBI.

Motu KUBHYI.

— Jlyume.

He «mipaBUibHO».

Jlyuie.

MHe noHpaBuIach 3Ta pa3HUIIA.

e

K KOHIly IHS1 OHU COCTAaBUJIM HE PELleHHUE.

Criicok noreps.

Ecnmu yOopath npaBuiio npsiMo cefiuac, Mbl TepsieM:

€IMHBII MOMEHT 00513aTeTbHOTO MOBTOPHOTO B3IJISIIA;

Oapbep MPOTHUB CIIUIIKOM YBEPEHHOTO BO3BPAIIICHHUS;

PE3EPBHYI0 BO3MOKHOCTh MMOMMAaTh U3MEHEHUE, KOTOPOE HE
JOLUIO [0 HOPMAJIbHOMY KaHally;

OJIHAKOBBII MUHUMAJIbHBIM CTAHJAPT [IJ151 CMEH.

[Taken nmpounTa BCIyX.

[ToTom noGaBwuI:

— U eme ogHo.

— Yr10? — cnpocui JInas.

— MBbI noTepsieM CTapblil MEXaHU3M [0 TOTrO, KaK J0Ka3aliy,
YTO HOBBIE MEXaHU3MBbI JJEMCTBUTEIBHO 3aKPHIBAIOT T€ K€ BEILIH.



Jlop KMBHYIL

— IloaTOMY HE OTMEHATB.

[Taken mocMoTpes Ha HEro.

— Hagcerma?

— Her.

[Taken orBeTmn pansiie Jlopa:

— o Tex nop, noka Mbl He MOHUMAaeM 1IeHy OTMEHBI JTydllle,
YeM LIEHY COXPaHEHHUSI.

B komHare crano Tuxo.

He notomy, 4to ¢ppa3za Obl1a KpacuBOM.

[ToTomy YTO OHa HAKOHEI OT/IE/INIa OCTOPOKHOCTb OT MOKJIO-
HEHMS IPOIILJIOMY.

coe

Beuepowm # cripocun Hlakena:

— Thl XOuelb U3MEHUTb MTPABUIIO?

OH nogymai.

— Jla.

— Toraa noyeMy 3auuina ero BeCh AeHb?

— IToTtomMy 4TO ecnu st He MOTYy OOBSICHUTb, UTO CTApOE pele-
HUE 3alIMIIAET, 51 He UMEI0 IIPaBa CYMTATh CBOE PELLEeHHE JTyYllIe.

Sl Hruero He ckazal.

Korma-To st 661 Ha3BaJ 3TO OCTOPOKHOCTBIO.

[Torom — 3penocThio.

Teneps 00a clloBa Ka3aJuCh CJAUIITKOM MTPOCTHIMHU.

OH He npocuJl pa3pelieHys y npouuioro.

On TpedoBan OT cedsl MOHSATD €ro IeHy Mpexae, YeM MOUTH



JaJiblIe.
3t0 OBUIO JIpyTOE.

I'naBa 9. Ilena craporo pemenus

Ha Tpetbeil Heaiele mpaBuiio BIIEPBbIE MOMENIAI0 HAM HE TeO-
PETUYECKHU.

U Bc€ paBHO He cTaylo MpoOIeMON.

3710 OBLIO BAXKHO.

coe

Yr1pom y JInaBa He XBaTajao OIHOTO YIOOHOTO Ha3HAUEHHMS.

He mammns!.

He Boautend.

He npomnyckHasi cnocOOHOCTb ¥ HE CKOPOCTb.

VimeHHO ynoOHOTO coueTaHwmsl.

JlBa OTMBITHBIX BOAUTENS MOIJIA 3aKPbITh MApIIPYT KJIMEHTa
Ha Iore.

OpuH nMen IeCTBYIONYI0 BaUIAIMIO IJIOMIAKU, HO €ro Ie-
PECTaHOBKa JieJIajla COCEAHUI MOTOK MeHee yIOOHBIM.

Bropoii — AJIoOH — 3HaJ TUIONIAAKy, paboTasl TaM paHbIIe,
HO TOC/IEIHUI TIOATBEPKIEHHBIN Bbe3] ObLT TPUHAIIIATH MeCsI-
LIEB Ha3a/l.

[lo crapomy npaBuity HyXeH Obut revalidation.

[IMaken mocMoTpes Ha KpaH.

— Bor nena.

JInaB KuBHYIL.

— Jla.



Hukakoit gpambl.

OHu niepecTponsiv ABE NO3ULUH.

Ilorpatniu Bpems.

OcraBwiu MeHee KpacuBblil rpaduK.

Kiuent Huuero He 3ameTuI.

VIMeHHO TI03TOMY CiTydaid ObLT MOJIe3HBIM.

Crapoe penieHre CTOUIO HaM YEro-T0 peajibHOro.

He karactpodbr.

He ckopocTu Kak mpoaykTa.

He nener, kotoppie MOKHO 3(h(hEKTHO HAIMCATh Ha JIOCKE.

OHo cTonsio cBOOO/IBI MaHEBpA.

e

[Maken moOMpOCKIT HE 3aKPbIBATh KEHC MOC/IE CMEHBI.

— Tlouemy?

— IoTtoMy 4TO BU€pa Mbl CUMTAJIH, YTO MOTEpsieM Oe3 mpa-
Buja. CeronHs MOXXHO MOCMOTPETh, UTO TEPSIEM U3-32 HETO.

Hop ckazai:

— Hakoneni-To dyectHas Oyxrajitepus.

Hoa nocmorpena.

— He HasbIBail 310 Oyxranrepueil npu PrHaHCaX.

OHu BbIMCATIH TTOCIIEICTBUS.

JlononHuTeIpHAA NIEPECTAHOBKA.

Bosnbliie kKoopauHaIWu.

MeHbiile rTHOKOCTH.

OpuH BOaUTE b MOMYYWII MEHEE MPUBBIYHbIA MAPILIPYT.

JluaB notpatui 6oJbIilie BpeMeHH Ha I1JIaH.



Huuero kputnueckoro.

Ho ne Houb.

[Taken ckazan:

— 3HauuT, NPaBUJIO CIIMILIKOM JIOPOTOE.

[Maken mokayaa roJIoBO.

— Her. 3HauuT, y HEro ectp LeHAa.

— Paznuna?

— OrpomHasi.

coe

ITorom Motu cripocui mpo AJioHa.

— OH 1aBHO He ObUT UMEHHO HA 3TOM IUIONIAIKe ?
— TpuHaauare Mecs1eB.

— A nouemy?

JInas OTKpBUI UCTOPHUIO.

[locnenHuid roj €ro yaiie CTaBWIM Ha APYror PervuoH.
He notomy, 4t0 OH nepecrasn nogxoquTh.

[TpocTo paboTta U3MEHHUIIACK.

— Ilo3Bonu emy, — ckaszan Moru.

[Taken cripocuit:

— 3auemM? MbI BCE paBHO CErOfIHS €ro Ty[a HE OCTaBUM.
— He 114 Ha3zHaueHus.

AJIOH OTBETHWJI YEPE3 MUHYTY.

JInas BKJIIOUMJI TPOMKYIO CBA3b.

— IMomuuis South Gate y kjmeHTa?

— KoneyHo.

— Yr0 TaM camoe HenpusATHOE?



AJton oTBeTHI 6€3 May3bl:

— [ocrne peBsiT yTpa HE J1€3Th K MIEPBOMY IILTaroaymy, aaxe
€CJIM HaBUraTop BeIET Tyaa. Tam ouepeapb MOCTaBIIMKOB. 3aX0-
JWTb Yepe3 BTOPOU.

[ITaken mocMoOTpen Ha KapTOUKY.

Wudopmarms Obi1a Tam.

— Eme?

AJIOH Ha3BaJI KOHTAKT.

Crappiid.

JInas nocmotrpesn Ha Moru.

— OH NOMEHSICA CEMb MECALIEB Ha3a/l.

[Tay3a.

AJIOH cKasai:

— Bort. 3HauuT, yxe He BCE MOMHIO.

Hukro He TopxkecTBOBall.

MoOTH TOJIBKO CIIPOCHIL:

— Ecnm Ob1 cerogns moexai 6e3 briefing?

— To3Bonma 681 co Bhe3na. [lotepsn 661 MUHYT AecsiTh. Mo-
KeT, OOJIbIIIE.

— OmnacHo?

— Her.

— Henpodgeccronanbao?

AJIOH nogyMmall.

— Ckopee rnyno. Ecim KomMnaHus yxe 3HaeT, 3a4€M MHE
y3HaBaTh Ha BOpOTax?

Iocne 3BoHKa Ilaken gonro cMoTpes Ha SKpaH.



— OIMH KOHTAKT.

IMTaken oTBETHII:

— Jla.

— Paau Hero Mbl nepecTponiv JBe MO3UIUH.

— Jla.

— 9TO CTOUT TOrO?

ITTaken He OTBETUII.

N npasuiibHO.

coe

Jop Hammén MeHs nociie ooea.

— Tenepsb TbI 1OBOJIEH?

— Yem?

— V¥ craporo npaBua MOsIBUIACH IIeHA C 00X CTOPOH.

— 4 He xoren cummeTpun.

— Hukro He xouer. OHa cama MpUXOIUT.

OH cen.

— Ecnu Obl pemmniast ceroitsi ¢ HyJisl, OCTaBUII Obl IBEHAAIIATH?

4 mocmorpen Ha Hero.

— He 3Haro.

— OueHb MoceA0BaTeNbHO.

— Cnacu0o.

— A cam npuHUuMn?

— TloBTOPHO CMOTpETH MOCJE JOCTATOYHO JOJITOr0 OTCYT-
CTBUSA — JIa.

— 3HauuT, yKe 3HaeM OoJbIIe.

— 3Haem.



— Toraa noyemy He meHsIEM?

Sl mocmoTpen yepes CTEKJIO Ha ONEPALMOHHBIN LIEHTP.

[aken ciopuit BO3JiE IOCKHU € NonartaHom.

Vonarau crosin PAIOM U HE BMEITUBAJICSL.

Motu i kode.

JInas padorai.

HuxTto He xgajl MeHs.

— Iloromy 4Tt0 3HaTh, 4TO (popMa HECOBEPILIEHHA, EIIE He
3HAYUT 3HATh JYUIyio (popmy.

Jlop KUBHYIL

— BoT 310 4 3anoMHIO.

— He nano.

— Ilouemy?

— Ilotom uepe3 necATh jeT HauayT (pall «YpHU cKazal» U
OITSAITh HAYHETCS.

OH 3acmesics.

coe

B konue Henenu [laken noaBEN UTOr OTHOM CTPOKOU:

CTAPOE PEIHIEHME 10 CUX IIOP 3AIIUIIAET PE-
AJIbHY1IO HEHHOCTbD.

[Mlaken moOaBUII HUKE:

1 CO3JAET PEAJIBHYIO LIEHY.

Hoa npouutana o0e.

— Tenepb MOXHO IPOAOIKATD.

— Kyna? — cnipocuit axken.

— He 3Haro.



— Ouenb NMOJIE3HO.

— 3ar0 4ecTHO.

4 cMoTpen Ha ABe CTPOKM.

Bor 4dero He ObLJI0 B Havase.

Torga Bonpoc 3Byuas MOYTH HEBUHHO:

MoYeMy JIBeHAALaTh MecsIeB?

Ternepsb MbI 3HAIM JOCTATOYHO, YTOOBI BOIPOC CTAJ TPY/IHEE.

Crapoe peliieHre He ObUIO IMyCTOM TPUBBIYKOM.

OHO 3aIMIIaJIo HACTOIIEE.

W onHOBpeMEHHO 3aCTaBJIsI0 HACTOSIIIee TUIATUTD 3a (hOpMY,
BBIOPaHHYIO IPOILIBIM.

OTMEHUTD ero TOJILKO MOTOMY, YTO OHO CTapoe, ObLIO Obl IITy-
1o.

OcCTaBUTH TOJIBKO IMOTOMY, YTO OHO KOTJ/Ia-TO padOoTaio, — TO-
xe.

BriepBble criop 1€ He Mex 1y IpOIUIBIM U OyIyIIHM.

OH mén Mex1y IByMsI Cloco0aMu ObITh OTBETCTBEHHBIM I1e-
pell HACTOSIIUM.

I'nasa 10. Ilena coxpanenus

Yepes 1Ba JHS s IOHSLL, YTO Mbl BCE €IIE CYMTAIIUA HE TY LIEHY.
Mpel cMOTpeny Ha IEPECTAHOBKH.

Ha numHio10 KoopavHauuio.

Ha menee ynoOHbBI rpaduk.

Bcé at0 cymecrBoBasio.

Ho 370 ObLJIO C/IMIIKOM JIETKO ITOCUUTATb.



Hacrosias 1ieHa craporo pelleHus MosiBUJIach B pa3roBope,
KOTOpPOI'O HUKTO HE IJIAHWPOBAJL.

cee

Ilaken cunen ¢ MloHataHoM mociie CMeHbI.

He Ha oOyueHun.

CMeHa yxe 3aKOHYMJIACh.

Onu pa3dupasm ovH 13 ciiydaeB revalidation, ryie HU4Yero He
HAllLIH.

S mpoxoaust MUMO U yCITBIIIAIT:

— 41 61 BCE paBHO HE CTaBWII ero 6e3 MPOBEPKH.

Vonaran cripocu:

— Tlouemy?

— IloromMy 4TO NIpaBUIIO.

— 9TO HE pUYMHA.

[ITaken mocMoTpes Ha HEro.

— MBI yke Henemmo 00cykaaeM, oyeMy paBuiIo CyIIeCTBY-

— MmeHHo.

— Toraa 4To BBl XOTUTE YCIIBILIATD?
— TBoW0 npuyrHy.

[Taken nmomosyal.

— 41 He yBepen.

VoHaTaH KMBHYIL.

— Bor Teneps HOpMasbHO.

Sl octaHOBWIICS y IBEpU.

He Bomuén.



Ha cnenyromun nens JIna nokasan MHe emE OHy Bellb.

3a nocneaHue MecsIbl HECKOJIBKO TUCTIETYEPOB, CTATKUBASICH
C MOTPaHUYHBIM CTy4aeM, He pa3OMpatyd KOHTEKCT.

OHU 1TpOCTO CMOTPESM HA J1ATY.

OnunHaguarh MecsiueB — validated.

Tpunaguars — revalidation.

— OHU HapyILIUIM YTO-TO? — CIPOCHUIT £1.

— Her.

— Ommomuce?

— He o0Gs3arenbHo.

— Torpa B uém mpodnema?

JInaB noBepHyJ1 3KpaH.

— B TOM, 4TO MpaBUIO MOCTENEHHO CTAJI0 OTBETOM BMECTO
TPaHUIIBIL.

OH nokasa cityyal ¢ OqUHHAJIATHI0 MECSALIAMMU.

[1nomaaka 3a 310 BpeMsi 1Ba/1bl MEHs1JIa BHYTPEHHUM MOTOK.

Nudopmanys Obi1a B cucTeMe.

Boaurens nomy4nsi 0OHOBJIEHUE TIEpE/T PECOM.

Bcé nponuio HopmasbHO.

Ho nucneryep He 3a1aBaj BONPOC, HyKHA JIM JOMOJIHUTENb-
Hasl TPOBEpKa.

He noTtomy, 4to pemm, 4to He HyXHa.

[loromy 4TO 1O JBEHAOUATH MECALIEB MPABWJIO HUYETO OT
HEro He TpeOoBaJIo.

— 3HauuT, mpodJiemMa He B TOM, YTO MbI CJIMIITKOM MHOT'O TTIPO-



BepsieM TocJie rojia, — CKazal 1.

— He tomneko.

— A B TOM, YTO JIO TOAa MOEM CJIMIIKOM MaJIO JyMarth.

— Jla.

Ito yxe ObUIa Apyras 1eHa.

Crapoe pelieHue 3aluilaio Hac Moce nopora.

W oqHOBpEeMEHHO yUYmWIIO JIIOJEeW CYMTaTh, YTO JO MMOpora 3a-
IIUTA HE HYKHA.

XOTsI HUKTO HUKOTIa 9TOTO HE YTBEP /I

cee

Hoa oTkazanach Ha3piBaTh 3T0 JeheKTOM MpaBuIa.

— Tlouemy?

— IMoTtomy 4TO J11000E MPABUIIO MOXKET CTaTh 3aMEHOU MBIIII-
JIEHUIO, €CJIM JTIIOY HAUMHAIOT YUTATh €r0 KaK MOJIHBINA OTBET.

— Torna 3to npobdaema ymozeri?

— Toxe cuikoM ynoOHo.

Omna nocmorpena Ha JIOCKY.

— Ecnu opranusaiiys AecsTh JIeT OKa3bIBAET YEJIOBEKY YUC-
710, HE YAMBJISIACS, YTO OJHAXIbI OH HAYHET BEPUTH YKCITY OOJTb-
111e, YeM BOIIPOCY.

Hop copocu:

— U uto Teneps? Youpaem umncia BooOie?

— Her.

— Toraa 3auem 3ta punocodusi?

— Yto0Bl He epemnyTaTh COX paHeHue (POPMBI C COXpaHEHHEM
CITOCOOHOCTH yMaTb.



Mortu, cueBIInil y OKHA, CKa3aJl:

— Korpa s npumén, npo6iema Obl1a oOpaTHas..

Bce cnuiiikom MHOTo perianm camu.

Kaxplii BOqUTE b 3HAT «CBOIO TIPABIY».

Kaxaplil ucneryep — CBOIO.

MBbI Tora MeuTaM, 4ToObl XOTh YTO-TO O3HAYAIO OTHO U TO
XKe JIJIs BCeX.

[Maken cripocuit:

— W nonyuunocs?

— Ionyunnocs.

— A Tenepb M10Xx0?

Motu yJIsIOHYICS.

— Her. Teneps y Bac nosiBUIach poCKOIIb MOJYYUTh IPYTYIO
npooiemy.

cee

Bor 310 51 3anucann.

He B charter.

He B policy.

[Tpocro cebe.

POCKOIIIb JIPYTON ITPOBJIEMBL.

Korna-To Mbl miiaTuim 3a OTCYTCTBUE MOPSIIKA.

[loToM y4umCh MIATUTH 32 MOPSJOK CO3HATEIIBHO.

Tenepsb 3penas crucTemMa MorJjia O3BOJIUTh ce0e YBUJIETh IIEHY
TOI'0, YTO KOI/Ia-TO €€ CIaciio.

He ckopoctb.

He nenbru.



He nuinyre MuHyTHI.

Ilena Obljia YETOBEYECKOM.

Jlionn mornu mepecrars 3a/aBaTh BOMPOC TaM, IJE CTapoe
IIPAaBUJIO YK€ 3apaHEe JaBaJlo UM OTBET.

U ecu Mbl XOTEIM COXPAHUTb CUCTEMY KHUBOM, HEJJOCTATOUHO
OBLJIO MTPOBEPHUTH, PA0OTAET JIM CTAPOE PEIlIeHHE.

HyxHO ObLJIO eme cMOTpeTh, YTO OHO JIENIaeT C JIIOAbMH, KO-
TOpPBIE MPUXOAAT IOCJIE HAC.

I'naBa 11. He moTomy 4T0 MO

UYepes HecKonbKO AHer lop NpUHEC MHE OJHY CTPAHUILY.

Sl mocMoTpesn Ha 3aroJloBOK.

SITE REVALIDATION — CURRENT OPTIONS.

— $1 ke mpocu1 He mpeBpallaTh 3TO B MPOEKT.

— 9TO He MPOEKT.

— VY 1e0d Tadnuna.

— Tabnuia eme He MPOeKT.

— OmnacHas JIoruka.

OH cen HanpOTHB.

Tpu crpoku.

OcrtaBuTh 1BEHAILIATh MECSLIEB.

N3menuts nopor.

Vo6parh (PUKCUPOBAHHBIN MOPOT M MEPEUTH K KOHTEKCTHOW
IIPOBEPKE.

[oa KaxxAaol — 4TO 3alIUILAEM, UYTO TepsieM, Yero Moka He
3HAEM.



Hukakoii pekoMeHaaImu.

— Yero TbI XOYelb OT MEH:?

— Huuero.

— Torpa 3auem npuimen?

— TloToMy 4TO B MEPBOM CTPOKE €CTh APryMEHT, KOTOPBII
MEH$ pa3/ipaxaer.

OH noBepHyJI JIUCT.

BHu3y ObLJ10 HanKcaHo:

ORIGINAL FOUNDER DECISION / LONG-STANDING
PRACTICE.

S nepeunra.

— VYo6epu.

— Ilouemy?

— IloroMy 4TO 3TO HE aApryMeHT.

— HWcropus perieHusi UMeeT 3HaYeHUe.

— Hcropus — na. ABTOPCTBO — HeT.

Hop He oTBeTuU.

4 mocryyas najslieM I10 CTPOKE.

— Ecnm qeHaanars MecsieB cerogHsi MpaBUIbHO, Bbl JOJK-
HBI YMETh JI0Ka3aTh 3TO 6€3 MOEro MMeHH.

— A eciu HenpaBUJIbHO?

— Tewm Oonee.

Ha oGmem pazdope Hoa crnenumanbHO OocTaBuia CTPOKY Ha
JKpaHe.

ORIGINAL FOUNDER DECISION.



— YpH pOCUT YJAIHUTB 3TO U3 APIryMEHTOB.

[Taken mocmoTpest Ha MEHH.

— Tlouemy?

— [lotomy 4to 5 310 pemmi.

OH Haxmypuics.

— VIMEHHO 1O3TOMY U CITpAIUBAIO.

— Moé€ ums oObsicCHsIET TpoucxoxaeHre. He mpaBubHOCTb.

Mortu ckazan:

— MHoraa npoucxoxieHre BaxHO.

— KoneuHo.

— Toraa Tl CAMIIKOM pE3KO pasiesielllb.

S noBepHyJCA K HEMY.

— OOBsCHHU.

— Ecau penienre npuHsI 4elnoBeK, KOTOPbIA BUAEI TOTAAI-
HIOIO Tpo0JieMy, TO He JIoKa3aresibcTBO. Ho 31O mpuumHa He
CUMTAaTh pellieHre CTy4YaliHbIM, TIOKa He pa3o0paJcs.

Hoa kuBHyIa.

— Bort. 910 yxe Tounee.

A cornmacuics.

Mo€ aBTOpCTBO MOIJIO OBITh TOBOJOM UCCJIE0BATh KOHTEKCT.

Ho He noBooM coxpaHsTh popmy.

Pa3Huia MajieHbpKast TOJILKO Ha Oymare.

B opranuszanuu oHa orpoMHasi.

e

[Maken cipocuit:

— A ecnu yepes IECATS JIET 51 IPUMY PEILIEHUE, KOTOPOE TOKE



CTaHeT CTapbiM?
— CouyBCTBYIO.
— Cepb€3Ho.
— Torna HafeCh, UTO JIIOAU CACIAIT C HUM TO K€ CaMoe.
— Yt0 uMeHHO?
— He OyayT 3ammimars TOJIBKO TIOTOMY, YTO OHO TBOE.
OH nogymai.
— Jlaxxe eciii oHO xoporiiee?
— Ecnu xopoiiiee, HaiiyT NpUYUHY MOJTyYIIIE.
VoHataH ycMexHyIcs.
— Kecroko.
— 3aro YyecTHO.
— A yBaxeHME K OIbITy?
4 mocmorpen Ha Hero.
— VBakeHHe — 3TO He 00SI3aHHOCTh COTJIAIIAThCA.
Motu n1o0aBuiI:
— W He 00513aHHOCTh HAYMHATH C HEJIOBEPHS.
Bot nmouemy MHe HpaBUJIOCh, KOTJ]a OHU CIIOPWIIN O€3 MEeHSI.
Hasxe korga st ObUT B KOMHATE.
coe
[Tocne Bcrpeuu Jlop 3aaepxancs.
— Tbl MOHUMAEIIIb, YTO PaHBIIIE 3TO 3ByUYasIO Obl MHAYE?
— Yt0 MMeHHO?
— «He notomy 4to MOW».
— Panpbiie s Ob1 ckazan oOpaTHoe?
— Her. Panbiie Tebe npuiiuiock Obl IOKa3bIBaTh, YTO ThI CIIO-



COOCH OTIYCTUTh PEIlIeHUE.

4 mocmorpen Ha Hero.

— A ceituac?

— Ceituac Bonpoc BOOOIIe HE B TOM, OTITYCTUIIIb JiA Thl. Hu-
KTO HE MPOCHT y TeOs pa3pellieHrsl er0 MEHSITh.

OH cka3aj 3T0 CIIOKOMHO.

Kak ¢axkr.

U 310 OBLIO IPABUIILHO.

DTOT yPOK MbI JABHO MPOIILIH.

MHe He HY)XHO OBUIO CHOBA YUHUTBLCSI TOMY, UTO JIIOAW MOTYT
MIPUHUMATD pellieHus1 0e3 MeHsl.

[TpoGnema Oblia cioxHee.

OHU MO PUHSATH IPYTroe pelieHue.

INonnmas Moe€.

YBaxas ero.

Jlaxe cunrasi, 4To KOra-To OHO OBbUIO MPABUIIHHBIM.

N Bc€ paBHO — Apyroe.

ceoe

B xonrie nqast Hoa npuiciana 0OHOBJIEHHYIO CTPAHUILY.

Crpoku ORIGINAL FOUNDER DECISION 6obitie He ObI-
JIO CpeAx apryMeHTOB.

OmHa ocranace B pasznene HISTORY.

WmeHHO TaMm efi ObLJI0 MECTO.

4l mocMoTpes Ha 3KpaH.

JIBeHaALaTh MECALIEB BCE ELIE CYLIECTBOBAJIN.

[MpaBuio Bce eme padoTao.



Mbi BCE elie He pelniv, MeHSITh JIU €ro.

Ho onHa Bemp yxe crana sicCHOM.

Ecimu oHO nepeXuBET MeHs1, TO JI0JIKHO MePeKUTh 0e3 3alu-
Thl MOETO MEHH.

I'naBa 12. OcTaBuThH BONPOC OTKPHITHIM

4 mymait, 4To nepBasi YacThb 3aKOHUUTCSI PEIICHUEM.

OHa 3aKOHYMJIACh CITUCKOM.

3t0 OBUIO JTyUILIE.

ceoe

JIvaB npUHEC €ro B MATHUILY YTPOM.

He aynur.

He nporpammy nepecmotpa.

He HOBY10 MHMIIMATHBY C BJIaI€IbLIAMUA, CPOKAMU U 3€JIEHBIMA
CTaTyCaMHU.

[IpocTo NATH CTapbIX pelIeHUil, Ha KOTOpbIE JIIOAW HATKHY-
JIMCh 32 TIOCTIeJHUE TPH HesleNr, TIoka o0cyskaanu revalidation.

IlepBoe — nBEHAALIATH MECALIEB.

BTtopoe — mnopsi1ok pacripeiesieHusi OHOTO TUIA UCKIII0Ye-
HUH MEXKAy CMEHAMM.

Tperbe — cTapblil coco0 3aKPervIsATh OMBITHOIO BOAUTEIIS
3a ONpeEIEHHBIMU KJIMEHTAMU MPY CIOKHBIX OKHAX.

YeTBEPTOE — MPUBBIYHAS NIOCIIEIOBATEILHOCTh BHYTPEHHETO
pazbopa mnocje COpPHOro, HO HE AaBAPUIHOTO CITy4asl.

[1saT0€ — MpaBuIIo, MO KOTOPOMY OAMH THI KJIMEHTCKOIO U3-
MEHEHU S Bceria TpeOoBasl OATBEPXKICHUS IByX Pa3HBIX POJIEH,



XOTSI CaMU POJIM 32 TOJbI U3MEHWJINCh.

A npounrai.

— Onu mioxue?

— Her, — ckazan JIuas.

— Memmartot?

— HWNuorna.

— Krt0-TO npennaraer Bc€ nepecMoTpeTh?

— Her.

— Toraa 3a4yem crimcok?

OH noxal 1jie4yaMu.

— IloToMy 4TO Tenepb Mbl UX BUJIAM.

coe

Hoa cpazy npenynpenuia:

— He nenaem u3 31010 «peBU3UIO HACIEAUS».

Hlop yabIOHyICS.

— 7Kasib. Xopouiee Ha3BaHUE.

— HMmeHHO 1o3ToMy He JeaeMm.

— A 4r0 nenaem?

— Hwuyero aBromaTnyecku.

[Maken cripocuit:

— Torma 3auem BOOOI1IE 3aMeyarh?

Motu oTBEeTUI:

— Yt00BI OJHAXIBI HE CKa3aTh «TaK OBLIO BCEraa» Tam, Ie
Ha caMOM JieJie ObIJIO «TaK PEIIIN TOTIa».

B xomHare crano Tuxo.

SI BCIOMHMJI IEPBBIN BOIIPOC.



[Touemy?

3a Tpu HefIe M OH He a1 HAM HOBOT'O MpaBuiIa.

3aTo OTHST y CTApOro OJHY MPUBUJIETHIO.

[IpaBo Ka3aTbCsl BEUHBIM TOJIBKO MOTOMY, YTO HHUKTO JIaBHO
HE CIIpallMBajl O ero BO3pacre.

ceoe

MBpI He cTaju OTKPBIBATh MSTh OTAETbHBIX pa300pOB.

D710 OBLIO ObI CIIUIIIKOM JIETKO.

Opranuzaiiysi yMeeT NnpeBpaiarb COMHEHUE B IPOLIECC.

Cosparp Bnagesnsla.

Cpok.

®opmy.

Komurer.

Oryér.

[ToTom ofHAX bl OOHAPYXUTH, YTO BOIPOC MCUE3 TOJ COO-
CTBEHHOW MH(PACTPYKTYPOH.

[Tosaromy Hoa Harmmcana paaoM ¢ KaxJpIM ITyHKTOM TOJIBKO
OJIHO:

OPEN QUESTION.

Hukakux aenyiaitHOB.

Ecnmu perrienre BCTpeTUTCs C peaibHON padoTOi — ero OCHO-
BaHMe NPUAETCS OOBSICHUTD.

Ecnmu He BCTpeTutcsi — HUKTO He OyAeT pacKarbiBaTh Mpo-
1IUIO€ pajiy yIOBOJIbCTBUS.

— MHe HpaButcs, — ckazai Jlop.

— [loromy 4TO HMYErO HE HAZIO JeJIaTh?



— Oco0eHHO TI03TOMY .

cee

[Tocne odOena s cuaesn ¢ DIou.

Pacckazan npo cnmcok.

Omna cnpocuina:

— U 1ebs 310 OGecokouT?

— Yt0 uMeHHO?

— Yro y Bac Teneph NATh BOIPOCOB O6€3 OTBETOB.

— Panbliie 6eCIOKOMIIO Obl.

— A cenyac?

A nogymanin.

— Ceitvyac MeHs OoJibllie OECIIOKOUT, €CIM Y CTaporo OTBeTa
HET BOIpoOca.

Ona ynbIOHyIaCh.

— IIporpecc.

— He naumnaii.

— 4l Huyero He ckazaia.

— VYxe cKazaia.

Ona BepHy/ach K CBOeMY 9KpaHy.

A — k cBOEMY.

Huxkakoro 60J1bI110r0 BEIBOJA HE TTPOU3OIILIO.

U 310 TOXE OBUTO MPABUIIHHO.

coe

[Tozxe Illaken ocTaHOBU MEHSI B KOPUIOPE.

— MozxHo Bompoc?

— Cyas 1o nocieiHUM TPEM HeNleNsiM, 3TO Terepb OracHast



(popmysmpoBKa.

OH ynpIOHYyCS.

— Ecimu mbI He coOupaeMcst ceiiuac MEeHATh JIBEHAIIaTh Me-
CAIIEB, 3aU4eM BCE 3TO ObLIO?

51 xoTen oTBeTUTH OBICTPO.

He orBetu.

ITorom ckazan:

— YrtoOBl B ClIeAYOIIMIA pa3, KOrja Thl €r0 MPUMEHHMIIIb, Thl
3HaJI, YTO IPUMEHSEIIb perieHre. He 3akoH rpuposbl.

— U BcE?

— Tloka na.

— A ecu s MOMMYy €ro U BCE paBHO 3aXouy ceaTh nHaye?

4l nocMoTpen Ha Hero.

Bor on.

Crnenyroumii Bonpoc.

He «noyemy crapiive caenanu Tak».

He «ommobanuce a1 OHM».

He «MOXHO 11 OTMEHUTD CTapoe».

I'opaszno HenpusaTHee.

UYro nienath, €M Thl MOHSUT UX MTPaBUJIBHO — U BCE PaBHO HE
corJjilaceH?

— Torpa, — ckazai s1, — Te0e IpUAETC OOBSCHUTH TIOUYEMY.

— Bam?

$1 mokavas rojoBox.

— Her.

OH ka1 IpoIoJIKEHHUS.



— Ce6e. U moasm, kotopbie OyIyT KUTh C TBOUM PEIIEHUEM.
[Taken KMBHYIL.

He kak y4eHUK, MOyYMBIIUI MPABUIbHBINA OTBET.

Ckopee Kak 4esioBeK, KOTOpOMY TOJIbKO YTO BEPHYJIU BOIIPOC.
cee

BeuepoMm cnimcok octasics Ha I0CKe.

I1ate cTpok.

[Tare OPEN QUESTION.

Hu ogHol KpacHO#.

Hu ogHOM cpOYHOM.

Komrmanus padoraa.

VImeHHO 3TO [ienasio X BaXKHbIMHU.

[omamu MBI CTpOWIIM CHCTEMY, KOTOpasi yMeeT MepeKUBaTh

OTCYTCTBUE OAHOT'O YCJIOBEKA, IIPOBEPATH CC6H, OCTaHaBJIMBATb-
Cd, 3alUIIaThbCAd, YCKOPATLCA U HEC OTAAaBaATb MAlIUHE TO, YTO
JOOJIZKCH PCHIUTD YCJIOBCK.

Tenepp BIEpBBIE OKA3aJI0Ch, UTO 3PEJIOCTh CO3AAET EIIE OJHY

00S3aHHOCTb.

He TobKO COXpaHMTh TO, UTO paboTaer.
He To/1bKO MCIpaBUTD TO, YTO CIIOMAJIOCh.
WHorna — mocMoTpeTh Ha paboTaIONIyI0 BElllb U CIIPOCHTH,

o0s13aHa Ju €€ (hopMa KUTh CTOIBKO ke, CKOJIIBKO €€ CMBICTL.

Sl BBHIKJTIOUMJT CBET B MIEPETOBOPHOM.
Crmcok ocraJics.

OrtBeTa He ObLIO.

Mpl ero 1 He 3aKpbIBAJIN.



YACTD II — ITPABO IIOHATDH NUHAYE

I'naBa 13. /IBa npaBHJILHBIX 00bACHEHUS

Ha uetBéproii Hefene BOMpocC BEpHYJICs B padoOTy caM.

He nsenagnath MecsiieB.

Hpyromn.

HiMeHHO 1o3TOMY sI CHavasia He TIOHSLT, YTO 3TO MPOAOIKEHUE
TOI'O K€ pa3roBopa.

coe

Yrpom Illaken momyuw 1Ba BO3MOXKHBIX PElIeHus IO 00bIY-
HOMY KJIMEHTCKOMY OKHY.

Huuero aBapuiiHoro.

['py3 Mor BbIIITU B 00OMX BapUaHTaXx.

B nepBoM BoauTeTh ITpHe3:Kasl paHblle U KJ1ajl BHYTPH COTJia-
COBAaHHOTO OKHa. Bo BTOpOM — BBIXOAMJI MO3%E, HO OCTABJISLI
MEHBIIE 3a1aca Ha Bbe3/Ie.

VoHaraH nocMoTpe Ha 06a.

— 41 OBl OTIIPaBWII paHbIIIE.

[Taken cripocuit:

— Tlouemy?

— [oTtoMy uTO 3amac 10 KJIMEHTA Ba)KHEee JIMIITHUX JBAALIATH
MUHYT OXHIAHUSI.

— 3necw?

— 31ech TOXe.

[laken OTKPBLIT UCTOPUIO TUIOIIAIKHY.

3a mocnieiHue MeCSIIb 3aJIEPXKEK Ha Bhe3/ie TIOUYTH He ObLIO.



KoHTakT noarBepxkacH.

JIOKYMEHTBI TOTOBBI.

IToroga oObIYHAA.

— 51 GBI OTIIPaBUI MO3KE.

Wownaran MOCMOTpEJT Ha HETO.

— Ilouemy?

— Tloromy 4TO paHHMI BBIXO 3a0MpacT y BOOUTENS] HOP-
MaJIbHbIN MEpPEPHIB MEXIY ABYMS Y4aCTKaMU CMEHbI, a 3arac
31ech OOJIbIIle, YeM HaM PeaibHO HYXKeH.

— OH yKJ1aapIBaeTcs U Tak.

— VxJiageBaeTcs.

— Torpa B uém mpodnema?

— B TOM, 4TO MBI IIJIATUM YEJIOBEYECKUM BPEMEHEM 32 PUCK,
KOTOPBIN CEYac HU3KHUU.

VoHataH He COracuiIcsL.

Ho ne notomy, uro [llaken yero-to He 3HaI.

OHM CMOTpE/IM Ha OJHU U TE K€ JaHHbBIE.

JInaB mompocusn 06oux 3amucaTb OCHOBAHUS OT/ENIBHO.

Vonaran:

HE CTABUTb KJ/IMEHTCKOE OKHO B 3ABUCU-
MOCTbD OT «OBbIYHO BCE BBICTPO».

Taken;

HE TIPEBPAIIIATL 3AITIAC B ABTOMATHUYECKYIO
LIEHY [JIS YEJIOBEKA, ECJIM KOHKPETHBIM PHICK
HU3KU.



Hoa npounrana.

— O6a 3amMIanT HOPMAJIBHYIO BEIlb.

Jlop KHUBHYIL

— U 06a MoryT ormmouThCS.

— KoHeyHo.

— OueHb HeyIo0HO.

— [loatomy u mosne3Ho.

A cnipocun:

— Kro 3Haet 6osbie?

JInaB orBeTwII:

— B 310M Cilyyae — HUKTO.

— K0 siyuiiie noHrMaeT riomaaky?

— O0a [ocTaTo4Ho.

— Torna Henb3st OOBSCHUTH PA3HUILY HEAOCTATKOM UH(DOP-
MaI1H.

— Her.

BoT 310 1 OBIJIO HOBBIM.

Panbiiie KOH(IUKT 4acTo Ucye3a, KOrjaa HaXOAWIICS HeloCcTa-
10IUn (PakT.

3nech (PaKThl yke JIeKaIU Ha CTOJIE.

cee

Pewenne ocrasuim lakeny.

He kak s3x3amen.

370 OBbLI €r0 YYaCTOK.

OH BBIOpa OoJj1ee MO3AHUI BBIXO/.

VoHaraH He BMeImacs.



MammHa npunuia BOBpems.

Hukakoro nokazaresnbcTBa MpaBOThI HE MPOU3OIILIO.

Ecu 661 BomuTe b prexaj paHbliie, OH TOXe MPUIIET Obl BO-
BpeMSl.

[Tocne pevica Hlakex ckaza:

— Tomyuaercsi, MOl BApHAHT ObUT TIPABUIILHBIM.

JloHaTaH TOKavaJsI roJoBOIA.

— Her.

— Ilouemy?

— IMoTomy UTO pe3yibTaT He JOKa3asl, YTO MOW BapUaHT ObLI
HETPaBUJIbHBIM.

[Maken HaxMypuiics.

— Torma kak BOOOIIE TTOHATH?

— OObsACHUTH pernieHne 10 pe3ysibrara. [lotoM mpoBepuTh,
YTO Thl HEIOOLIEHWIL.

— A eciu HU4Yero?

— Toraa y 1eds1 Bc€ paBHO octaércs He ucthHA. Ocraérest
pelleHuE.

cee

Beuepowm s nepeuntan o6e (popMyIUPOBKH.

OHU He COPUJIU O LIEHHOCTSIX.

O06a xoTenn HaIEKHOCTH.

O06a cunTanu 4eaoBeYecKoe BpeMsl peasibHOM LIEHOM.

Oba noHNMaJsu, YTo 3arac HyxkeH He /7151 KpacOTHI.

Pa3Huia Obuta B TOM, CKOJIBKO STOU LIEHBI CETO/IHSI OTPaB/IbI-
BA€T KOHKPETHBIN PUCK.



JIBa 4yesloBeKa MOIVIM [IOHUMATh IPUHLMIT OJUHAKOBO.
U BcE paBHO BHIOpATh pa3HbIE JICHCTBUS.

Bort 3T0rO0 HeMb3s1 OBUIO PEIIUTh APXUBOM.

W Henb3s ObUIO PeluTh MOUM UMEHEM.

I'naBa 14. He cnipamuBaii, Kak caeJaJj Obl s

Ha cnenytomuii nens [laken npuinén ko MHe cam.

D710 OBLIO MOIO3PUTENHHO.

— MozxHo Bompoc?

— Tlocne nocineanux Henelb 9ta hpasza yxe 3ByUHT Kak yrpo-

OH He yJIbIOHYIICS.

— Bueparnee okHo. Kak ObI BBI cesiaim?

4 mocmorpen Ha Hero.

— 3ayem Tede?

— Xo04y CpaBHUTb.

— YT10 nMeHHO?

— Mo¢€ pelenue ¢ BallumM.

— Her.

OH pemn, 4TO 51 HE MOHS.

— 41 He cripammBalo, MpaBUJILHO Jiv s caenai. [Ipocto nHTe-
PECcHO, Kak Obl BbI—

— MMeHHO 1o3TOMYy HET.

e

Korpa-to JInop nanucan: «He konmpoBate. [ToHuMate».

S momHMI 3TY (ppasy CIMIIKOM XOPOILO.



Ho ceftuac maxe oHa ObU1a HEJOCTATOYHOM.

[Maken yxe He MbITaJICS KOMUPOBATh JEUCTBHE.

OH xoTes NOJTy4YUTh MOUM OTBET IOCJIe TOro, Kak c(hOpMHUPO-
BaJI CBOM.

STO BHIIISAIENO B3pPOCIIEE.

OnacHOCTh ObljIa TOHBIIIE.

— Thl NOHMMAeIb, TTOYeMy VIoHaTaH XOTeN paHHMUIA BEIXOM?

— Jla.

— CornaceH ¢ ero npuHIUIIOM?

— Jla.

— INonumaeripb, moyemMy BeIOpa MHa4e?

— Jla.

— Torpa uro gact Tede Mol BapraHT?

OH nogymai.

— EIIE ogHy TOUKy CpaBHEHU .

— Her. JlacT Tebe Bec.

— Kaxoii?

— Ecmu s ckaxy, uTo cnenait Obl Kak Thl, TBOSI YBEPEHHOCTb
BeIpacteT. Ecim ckaky, 4To cuenan 6bl kak MoHaTaH, Thl Hau-
HEIb 3aHOBO 3alUILIATHC.

— Mosxer, 1 IPOCTO XOUY YUUThCS.

— Torpa yurch 0ObSICHATH pellieHue, a He yrapBaTh, HA YbI0
CTOPOHY BCTaJI OBl 1.

OH 3amortuar.

ITozxe [op ckazai, 4To A neperHy.



— Ilouemy?

— [ToToMy 4TO MHOT 1A TTOJIE3HO 3HATh, KAK OIBITHBIM YEJIOBEK
paccyxjaer.

— 1 He oTKazayicsa OOBACHATL PACCYKICHUE.

— Thwl oTKa3aJicd 1aTh OTBET.

— HmMeHHo.

— OueHb neJaroruyHo.

— He naumnaii.

OH cen.

— A e/ TBOUM OTBET AEWCTBUTEIIHHO MOKa3al Obl €My 4TO-
TO HOBOE?

— Torna cHauamna mycTh MOKaKeT, 4Yero He yBujen od. He 1o,
YTO BHIOpaI OBl 41

Jlop KUBHYIL

— Bor 310 y*)e nyunte.

coe

[Mocne o6ena [aken BepHyJICS.

He ko mHe.

K I7IOHaTaHy.

— 41 xouy em¢ pa3 pazobparh BUepalllHee.

— JlaBaii.

— He Bam orser. Bam nopor.

VMonataH nomHs r1asa.

— Kakoii eme nopor?

— B kakoil MOMEHT 3arac nepectaér ObITh Pa3yMHOM 3allly-
TOW U CTAaHOBUTCH JIUIITHEN LIEHON ?



Vlonaran oTKMHYJCS B Kpeciie.

— Xopommi BOIpoC.

— V¥ Bac ectb 4ucio?

— Her.

— Torga no yemy peraere?

VoHataH Hayan MepevmciIATh: IUIONAAKA, UCTOPHs Bhe3a,
BOJIUTENb, OKHO, TIOCJIE/ICTBUSI OMO3/IaHHUsI, BO3MOXKHOCTh BOC-
CTaHOBUTLCS, IEHb HEJEH, KIMEHTCKas AUCUUIUIVHA.

[Taken 3anuckeIBaIL.

ITorom cripocuin:

— A ecnu BCE 3TO OAMHAKOBO y HAC JIBOUX, HO Bbl BCE PABHO
X0TUTe OOJbIIIE 3araca?

Vonaran ycMexHyJIcs.

— Toraa, BO3MOKHO, 51 TPOCTO AOPOKE OLEHUBAIO PUCK.

— A g pemeBie?

— Bo3moxkHo.

— Kro npaB?

— BOT TbI ONATH UIIIEIITH CTAPIIETO.

[aken paccmestics.

— Xopomio. [Tonsut.

coe

BeuepoM OH BCE-Taku BCTPETUII MEHA Y BBIXOJA.

— 41 Gorbllie He XOUy 3HATh, KaK OBl BbI C/IC/IAIH.

— BricTpo yuumibes.

— Her. Tenepb xo4uy 3HaTh, 4TO Bbl Obl OOSUIUCH TIOTEPSITh.

A ocranoBuIICA.



310 OBUI YK€ APYTOM BOMPOC.

He «main MHe cBO# OTBET».

A «TIOKaH, YTO ThI 3AIIUIIIACIIIb>.

A ckazan:

— Ecim peus o BuepaimHeM ciydae, s Obl OOSJICS, YTO MBI
HAYHEM CUUTATh CTAOWIBHYIO WCTOPUIO TUIOMIAJKKM TapaHTHen
CJIeIyIOIIEeTO Bbe3/1a.

— To ectb BbIOpas Obl paHHUIA?

— 4 sTOro He ckazai.

OH mocMoTpes Ha MEHsI.

[ToTom yabIOHYIICS.

— CneuuanpHo?

— KoneuHo.

— HesbiHOCHMO.

— 3aro Teneph 3TO TBOS padoTa.

OH ymern.

4 ocraincs y aBepu u nogymai, uto (pasza «He KOMUPOBATH»
ObLIa TOJILKO TIEPBBIM YPOBHEM.

CrepymorieMy TOKOJICHUIO Majlo He KOIMPOBATh HAIM JeWi-
CTBUSI.

OHO OIKHO HAYYUTHCS HE 3aHUMATh HAIIIM OTBETHI JIaXe TO-
I/1a, KOT/Ia MOJTHOCTHIO IIOHUMAET HAIA TPUYHHBL.

I'nasa 15. YUto ThBI 3amqumiaems ?
Uepes aBa qus llaken nonyunn ciydaid, B KOTOPOM HeJIb3sl
OBLJIO CIIPATATHCS 32 KPACHBYIO (DOPMYJTUPOBKY.



Huuero 6osbIioro.

HimeHHO Takue ciydar OOBIYHO MOKA3BIBAIOT OOJIBIIIE.

coe

YV 0HOTO KJIMEeHTa U3MEHWIOCh OKHO Pa3rpy3KH.

He BHe3amnHo.

Wupopmanus npuia 3apaHee.

HoBas cxema mo3BoJisijia OCTaBUThH OoJiee MJIOTHYIO MOcCe-
JIOBATEIbHOCTDb JIBYX PEWCOB.

JInas BUIEN SKOHOMMUIO.

VoHaTaH BUET PUCK.

[aken npeyIoKuI HOBBIN MOPSAOK.

— Tlouemy? — cripocut VonaraH.

[Taken navasn:

— IloToMy 4TO MO JaHHBIM 32 MOCJIEAHUE—

— Her.

— Yto Het?

— [annsle g BuKy. YUTo ThHI 3a1MInacs?

[MMaken 3amomyan.

4 cuaen B KOHIIE CTOJIA M HUYETO HE TOBOPUJIL.

Bormpoc 6b11 3HAKOMBIM.

Ho Ttenepsb ero 3agaBajiv He CTapoMy MpaBUILy.

Ero 3apgaBanm HOBOMY pelIEHUIO.

coe

[Taken morpoOoBas CHOBA.

— 4 3amminao Bpemsi BOJUTEIS.

MonaTaH Hokavas roJIoBO.



— CMIIKOM HIMPOKO.

— Torpa HOpMaJIBHBIN NIEPEPHIB MEXKIY PEVCAMMU.

— OH U B cTapoy CXeMe HOpMaJIbHBIN.

— Ho nnvnHee, yeM HyXHO.

— ITO yKe He LIEHHOCTb. DTO OLIEHKA.

[aken pa3apax€HHO BBIIOXHYIL.

— Xopoto. 4 3amminarn BO3MOXKHOCTb HE TPEeBpaLATh JIIO-
6011 3anac B 00s13aTeIbHYI0 HOPMY, €CJI PUCK MOKHO OIIEHUTD
TOYHEE.

Vonaran HuYero He ckasai.

JInas cripocut:

— A eciu ommGENnbes ?

— Torga BTOpO# peic MOMyYUT MEHbIIIE BOCCTAHOBJICHUSI.

—n?

— MoxeT o1o3aaTh.

— Kiment?

— IlorepsieT OKHO.

— 3HauMT, YTO THI CTABUIIIL BHIIIE?

[lakex mocMOTpeN Ha IKPaH.

— He Boiie. {1 cumnraio, 4To B 3TOM Cllydae JONOJTHUTEIbHBIN
3arac He MOKYIMaeT JIOCTATOYHO 3aIUTHI, YTOOBI OITPABAATh CBOIO
LIEHY.

Bor Tenepb VloHaTaH KMBHYIL.

He cornacuiics.

KugHyi1.



Pemenune cHoBa ocranocs [lakeny.

OH BBIOpAJT HOBBII TIOPSIJIOK.

Ho nepen nonTBepxaeHueM cam J0OaBUIT yCIIOBUE:

€CJIM TIepBbIi pelic 3a/iepkuBaeTcs OOJblIle YCTAHOBJIEHHON
I'PaHMLIbI, BTOPOH HE *KJIET ABTOMATUYECKOTO MPOIOIKEHU I T171a-
Ha — BJIaJIeJIel] CMEHBI [IEPECMATPUBAET NOCIIEI0BATEIbHOCTD.

Hop copocur:

— DTO CTpaxoBKa OT COOCTBEHHOTO pelIeHus1?

— Jla.

— He yBepen B HéM?

— VBepeH JI0CTaTOYHO, YTOOBI PUHATH. He HacTObKO, YTO-
Obl CUMTATh €r0 3aKOHOM MPUPOJIbL.

Motu 3acmesics.

— OcraBbte ero. Yxe MOXHO.

cee

[lepBbiil peiic MPOIIENT HOPMATBHO.

Bropoii Toxe.

Ha stot pa3 Illaken He ckazan, 4yTo modean.

VoHaraH cam 1oiomen K Hemy.

— Yro Obl TH U3MEHUII, €1 Obl Aesan enie pas?

— Iloka Huuero.

— IInoxoit oTBeT.

— Tlouemy?

— [lotomy 4TO BCcerga 4To-TO MOXKHO YBUJETH MOCIIE.

[aken nomymaint.

— 4 cMIKOM A0JITO JOKa3bIBaJl, YTO CTAPBIN 3aMacC JIMITHUM.



—Hn?

— Hapo 6b10 panbinie chopMyIMpoBaTh, KaKylo IeHY sl TO-
TOB TIPUHSITH, €CJTA HOBBIA MOPSIOK OIMIMOETCSI.

Vonaran KUBHYII.

— Bor.

— A BbI?

— Yro a?

— Y10 OBl U3MEHUJIM B CBOEM pellieHrH ?

Wownaran YCMEXHYJICS.

— 41 ero He npuHKUMann.

— Ho BbI ObLIM IPOTUB.

[Tay3a.

— ¢1 OBl paHbIlIe MPU3HAI, YTO 3aMINAI He KOHKPETHBIN 3a-
nac. S 3ammian BOCCTaHOBUMOCTbD IIOC/IE HEOKUIAHHOCTH.

IMMaken 3amucal.

— 9T0 MeHseT Balll OTBET?

— WNuorna.

— 3nech?

Vonaran MOCMOTPEJT Ha HEro.

— He 3Haro.

U 310 OBLIO, MOKATYH, CAMBIM BaKHBIM OTBETOM JIHSI.

ceoe

ITozxe Hoa ckazana:

— To1 3ameTun?

— Yro?

— Onu 0oJ1bIIIe HE CIIOPAT, KTO 3HAET MPABWIIBHBIN CITOCOO.



— Jla.

— OHu cropsIT, Kakylo 1IeHy UMEIOT MPaBO Ha3HAYUTh Pau
OIHOI U TOU K€ LIEHHOCTH.

Sl mocMoTpen yepes CTeKo.

[laken yxe paboTas Jabliie.

VonaraH ToXe.

Hukro HEe 00baBUI TOOEIUTENA.

HukTo He mpeBpaTuil HOBBIW CIy4yail B MPaBUIIO.

HukTo He mMOnpoCKHII MEHsT PEeIUTh.

Bormpoc «uto ThI 3amuiaenib?» OKa3aics CUIbHEE BOIpoOca
«KTO TIpaB?».

[Toromy 9TO Ha BTOPOW MOKHO OBLJIO OTBETUThH PE3YIHTATOM
1 OIIIMOUTHCA.

A TIepBBI 3aCTaBJISLT YeJOBEKa MOKa3aTh COOCTBEHHYIO MPHU-
YUHHYIO 1IETIOYKY JI0 TOTO, KaK Pe3yJbTaT JacT eMy YAOOHYIO UC-
TOPHIO.

3710 OBLIO UMEHHO TO, YTO HaM Tenepb TPeOOBaJIOCh.

He HOBOE mokosieHHe, KOTOpOe yMeeT MOBTOPUTh MPABUIIb-
HBIN OTBET.

HoBoe nokosieHne, KoTopoe CriocOOHO OObSICHUTH CBOIA.

I'maBa 16. OnbITHBIN OMINOCS
Ommoka Monarana He BBINIAENA KaK OMIMOKA.
B sToM u Obla ipodiema.

YTpom npuiuio u3MeHeHne o OOBIYHOMY Peicy Ha CeBep.



KimeHT nepeHéc BHYTpEeHHEE OKHO Ha COPOK MHUHYT.

He camy gocraBky.

TomnbKO MOCIIE0BATENILHOCTh BhE3/1a Ha TUIOMIAIKE.

Cucrema nokasasa OOHOBJICHHE.

JInas yBunen.

[Taken yBupaer.

VoHaraH Toxe.

— OcraBiisieM NpeXHUI BbIXOJ, — CKa3aJl OH.

[Maken cipocuit:

— 3auem?

— YrtoObI HE CKMMATh 3ariac Mepeji BTOPHIM yYaCTKOM.

— Ho okHO no3zxe.

— MmeHHo.

— Torma mMbl oy4yaeM OO0JTbIle OKUIAHKS JIO Bhe3/a.

— Ilonmyyaem.

— W BonuTens no3xe 3aKaHUYMBAET MEPBbIN YYACTOK.

— Jla.

Ilaken OTKPBLI UCTOPHUIO.

— TlocnenHve mecTb TaKUX U3MEHEHUM KJIMEHT BbLIEPKa
TOYHO.

— 4 Buky.

— Toraa MOXHO CIBUHYTb BBIXO[I.

JloHaTaH TOKavaJsI roJI0BOIA.

— He nano.

OH He ckazai: «4 crapiie».

He ckazain: «4 nydine 3Ha10».



OH 51a71 HOpMaJIbHOE OOBbsICHEHHE.

Ecnu KmeHT eg pas nepeiBUHET OKHO, PAHHUM BBIXOJ1 OCTa-
BUT HaM ITPOCTPAHCTBO.

Ecnu BonuTeb NONaieT B 3aA€PKKY, MPOCTPAHCTBO OCTAHET-
csl.

Ecnu Ha Bbe3/1€ UBMEHUTCS OYepe/lb, MPOCTPAHCTBO OCTAHET-
csl.

[laken He criopwJI IaJIbIIIE.

Permenre 6b110 TpodheCCHOHATBHBIM.

N Bce-Takn 0Ka3ajoCh Xyxe.

coe

He u3-3a ono3pganus.

HaoGopor.

Bonuresns nmpuexa CIMILKOM PaHoO.

Ha miomagke 1eMcTBOBaJI0O HOBOE OrpaHWYEHME: MAIllUHBI,
npuOBIBITIHE OoJiee YeM 3a ABaALATh MUHYT JI0 TIOATBEPKAEHHO-
r'0 OKHa, OOJIbIIIe HE CTABWJIM BO BHYTPEHHIOI 30HY OKUJAHUS.

WX oTnipaBiisiii HA BHEIIHUM KapMaH.

D10 u3MeHeHue ObUIO B KJIMEHTCKOM OOHOBJIEHHH.

Bce ero Bunenu.

Ho HMKTO He cBs3aj ero ¢ pemeHuemM HWonarana.

BHemHuii kapMaH ObUT aJIbIIIe.

be3 tenHu.

be3 HopManbHOrO 10CTyIa K CAaHUTapHOU 30HE.

Hwuuero onacHoro.

Huuero kputnyeckoro.



[TpocTo COpOK ceMb MUHYT O:KMJAHUS B MECTE, KyAa Mbl CAMA
OTIIPABUJIM Y€JIOBEKA, XOTSI MOIJIM TOTO HE JIENAaTh.

Koraa Boguresnbs BEpHYJICS, OH HE KaJIOBaJICH.

DTO clenano CUTYaIMIo HEMpUsITHEE.

JInas cipocut:

— HopmanbHo?

— Jla.

— Kapman?

Boaurens moxasn riedamu.

— briBaer.

MoTtu, CTOSIBIIUA PSIIOM, CKa3aJl:

— «bpIBaeT» — He 3HAUUT «HAJ0».

coe

Monaran caM MOAHSI cltyyaii Ha pazoope.

HukTo He nmpocu.

Ha sk paHe OblM YeThipe CTPOKHU:

CLIENT WINDOW — UPDATED.

EARLY ARRIVAL LIMIT — 20 MIN.
PLANNED BUFFER — 55 MIN.
EXTERNAL WAIT — 47 MIN.
[laken cuaen HAMPOTHUB.

HMonaraun ckazan:
— 4 Bugen Bce yerbipe (akra.



Hoa cnipocuna:

— Jlo pemenus?

— IlepBbie Tpu — ga.

— Torpa yero He yBuen?

— Yo moii 3amac repectay ObITh HEUTPaIbHBIM.

On nosepnyJca k akeny.

— To1 ObLT MpaB.

[Taken cpa3dy OTBETUI:

— B aTom ciyyae.

VoHaTaH ocMOTpes Ha Hero.

— Xopoio.

Hop ycMexHyJcs.

— JIBa Mecsiia Ha3aa BBl Obl CIIOPWIIM €MIE IECATh MUHYT O
(popmynpoBKe.

— Mpe1 s5xoHOMUM BpeMs, — cka3zan [laken.

— He HaumHaii mpo CKOpOCTb.

coe

Hoa He mno3Bonmmia 3akpeITh ciay4yad (ppasod «OIBITHBIM
OIroOCs».

— 3TO CIMIIKOM yAO0OHO.

[Maken Haxmypuics.

— Ho on ommocs.

— Hla. Y1 910 ThI U3 3TOrO y3Haelb?

— YT0 OIBIT HE rapaHTUPYET PABUIBHOTO PEILIEHUS.

— ITO THI yKE 3HAJ.

OH 3amormyan.



VonaraH ckazar:

— 4 Toxe.

Bort rae Obut HacTosSIIUM yap.

He mia Ilakena.

st ionataHa.

OH He OOHAPYXWJI, YTO MOXET OIINOATHCSI.

DTO 1aBHO He ObLIO HOBOCTHIO.

OH oOHapyXWJ apyroe: xopoias mpodeccuoHanbHas MpH-
YMHA MOKET MEPEKUTh U3MEHEHHUE YCIOBUI U MPOAOJIKATh 3BY-
JaTh yOEUTEIIHHO YiKe MOCIIe TOro, Kak repecralia 3alluIiaTh To,
YTO JIOJIXKHA.

Motu cipocuit:

— Yro Teneps Oyrens nenars?

VonaraH OTBETIT:

— B cnenyomuii pa3 npoBepio He TOJIbKO, CKOJIBKO 3araca
ocrtapysio. [IpoBepio, 4yTO ITOT 3amac MOKymnaerT u KOMy OH JI0-
CTaércsl.

— U BcE?

— Her.

On nocmotpen Ha [1lakena.

— Eciu oH cripocut «3auem», He Oy/ly CUATaTh, YTO BOIIPOC
O3HAYAET HEXBATKY OIbITA.

[Maken noaHsT OPOBB.

— A pasbiiie cuutanu?

— WNuorna.

— XO0poMIo, YTO MPU3HAJIUCH.



— He narneii.

coe

Tocne Berpeun 51 orHan Monartana B KOpHIOpE.

— HenpustHo?

— KoneuHo.

— Yt0 uMeHHO?

OH nogymai.

— He ommoka.

— A uto0?

— YT0 51 HOUYTH MOT €€ OOBSICHUTD ITIOCJIE.

— Kak?

— CkazaTb, YTO KJIMEHT U3MEHUJ YCIIOBUSA. UTO paHbIlie MOA
noaxoy padortai. Yro Heb3s ObUIO 3HATH HABEPHSIKA.

— Bce ato npasna.

— HmeHHo.

OH ocTaHOBMIIC.

— OmnBIT OYeHb XOPOIIO YMEET MpeBpaiarh OMUOKY B pa-
3yMHOE UCKJIIOUEHUE.

4 Hu4Yero He ckazall.

OH poAOIKUT:

— Ecim ienath 310 JOCTaTOYHO JOJITO, Thl OCTAEHILCS OIBIT-
HBIM U MePECTaEIllb YUUTHCS.

BoT 310 OBLJIO HOBBIM.

He mononoii yenoBek nokazai, YTo CTapIIvi ToXe OlrudaeT-
cs.

Mpl yxe NpOXOAWIU 3TO.



Crapmmii caMm OTKa3ajcs UCIOIb30BaTh COOCTBEHHBIN OITBIT
Kak 3aIlIuTy OT TIepecMOTpa COOCTBEHHOTO CYKICHHUS.

I'maBa 17. HenmpusiTHas mo6eaa

[Taken npoaep:xacs aBa JIHS.

Ha Tpernii Hauan noOex/1aTh.

D710 OBUIO XYKE.

cee

[Mocne cnyvas MoHartaHa OH CTaJ 3a1aBaTh BOIPOCHI GbICTpEe.

CHayvasia 3TO BHIJISIZIEIO XOPOUIO.

— Ilouemy Takou 3anac?

— Yr10 oH 3amuiiaer?

— Kakag nena?

— YTO N3MEHMUJIOCH C TeX MOP, KOT/Ia ITO PElIeHUe CTaIo HOp-
MO ?

JIuaB jaxe ckazar:

— HakoHe1-To KTo-To 3acTaBisieT CMeHy OOBSICHATh aBTOMa-
TUYECKHE MTPUBBIUKHU.

[Tpobnema nosiBuitack, korga Illaken nepecrai ciblmarhk OT-
BETHI.

coe

B cpeny oH pa3Oupan HazHaueHHWE OMBITHOTO BOAUTENS Ha
IJIOIIAAKY B XaJepe.

Bonuresb Obl1 3HAKOM C KJIMEHTOM.

[Tnomanka craduibHas.

JIOKyMEHTBI OOBIUHBIE.



Moty npennokuia OCTaBUTh JOMOTHUTENILHOE BPEMs MEKIy
JBYMSI YYaCTKAMH.

[Maken cripocuit:

— Tlouemy?

— IloTtoMy 4TO BTOPO¥ Y4acTOK UAET MOCIE NOrPy3KH, KOTO-
pasi 4aCToO 3aKaHYMBAETCS HE M0 TUIAHY.

— Ilo npaHHBIM MeMaHa 3aIEPKKU BOCEMb MUHYT.

— Menuana.

— 3a mocieaHue TpU Mecslla TOJbKO ABa Ciiydyast OoJblie
JBaJATH.

— Jla.

— Torpa 3aueM aep:xaTh TpUAUATD NAThH?

Motu oTBeTUII:

— [MoTomy 4Tto 3TH ABaA CiTydyast ObLIM HE CITyYalHBIMU.

— B cmbicne?

— O0a B AHU, KOTIa KJIMEHT MEHsII COCTaB OpUrajpl.

[ITaken OTKpPbBUT KAPTOUKY.

— CerofHs cOCTaB OOBIYHBIA.

— Ilo cucky.

— Ectb apyras ungopmanus?

— Her.

[laken yabI0HYyICS.

He cunpHo.

Ho a ysunen.

— Torna ymeHsbIaem.

Motu nocMoTpes Ha Hero.



— Peinienue TBOE.

— Jla.

HIMeHHO 3T0 «Ja» MHE He TIOHPaBUJIOCh.

coe

Petic mpormén uaeanbHo.

[lorpy3ka 3akOHYMIACH TOYTH IO MUHYTAM.

[Haken momy4ust i€ OIHO MOATBEPKIECHUE.

Ha cnepyioiuii geHb — eie ofHo.

B nByx ciyuasix oH yOpas cTapbie 3amachl.

Oba paza HUYEro He MPOU3OIILIO.

K nsiTHULIE €ero BOmpochl U3MEHUIUCh.

Panbliie:

— Y0 MBI 3amumaemM?

Teneps:

— EcTb npyunHa 3TO OCTABJISATH?

Pa3Huiia Obljia MaJIeHbKOM.

Ho narnpaBieHre — npoTUBOMOIOKHbIM.

MonaraH 3aMeTi MIEPBBIM.

— Thl yke penui, 4To cTapoe JOJKHO OMPAB/IbIBATHCS MEPE]
HOBBIM.

[laken orBeTUII:

— Pa3Be He gomKHO?

— JlomxHo. Kak 1 HOBOe.

— HoBoe 51 00bsCHSI0.

— Iloka pa.

— Torna B uém nipobema?



VlonaraH He OTBETHIL.

coe

[Mpo6nemy nokazan Motu.

OH npuHEC 1Ba cityyas.

He crapsbix.

Tekymmx.

B o0oux Monopie qucreTdepbl COKPaTUiIM 3arac mocie Hop-
MAaJIbBHOTO aHaJIM3a.

B 060oux BCE mpoIio Xoporo.

Motu cipocuit:

— Yto 001mero?

Ilaken mocmoTpert.

— Ml yOpasu JIMIIHee BpeMsl.

— Eme.

— Huuero.

— B 060oux BogMTENN COMMACUIUCH C TUIAHOM, XOTSI O/IUH U3
HUX TIOTOM CKa3aJl MHE, YTO TIPEANOYEn Obl MPEXXHUM 3arac.

[Taken Haxmypuiics.

— [louemy He ckazan cMeHe?

— IMoTtomy 4To perieHue yxe oObsCHIIN Kak OoJiee TOUHOE.
OH He XOTell BHIIVISAETh YeJTOBEKOM, KOTOPBIA MPOCTO JIIOOUT
crapoe.

B komHare crasno tuxo.

Hoa cnipocuna:

— ITO MEHSET NPABUJIBHOCTh PELIEHUA?

Motu oTrBeTHII:



— He o0sa3arenbHO.

— Torma uyto MeHsAeT?

— Bo3ayx BOKpyr Hero.

coe

[Taken HE cpa3y MOHSI.

A Toxe He cpa3y.

[Totom VoHatau ckaza:

— Twl caenan Hecoryiacue ¢ HOBBIM PEIIEHUEM JJOPOKE.

— Kak?

— Tbl HECKOJBKO pa3 OKa3zasics rnpas. Teneps oAU HAUMHAIOT
JIyMarh, 4TO BO3paXeHUE JIOJKHO MPUITH C TaOIUTICH.

— A pa3Be He J0IKHO?

— WHorpa yenoBek cHavyasia 4yBCTBYET, YTO YTO-TO HE TaK, a
OOBSICHUTH MOXKET IO3XKE.

IMlaken mokayvaJsi roJIOBOM.

— 9710 omnacHo. Tak MOXHO 3alUINATH JIOOYIO TPUBBIUKY.

— MoxHo.

— Torga 4dro BBl peiaraere?

— He cuutarh 0TCYTCTBUE KPACHBOTO apryMeHTa JOKa3aTellb-
CTBOM OTCYTCTBUSI TPUYUHBI.

[Taken 3amoiryait.

ceoe

BeuepoM oH npuIen ko MHe.

— 4l Huyero He HapyIIMIL

— 3Hao.

— Penrenuist 6611 HOPMAJIBHBIMHU.



— 3Haro.

— Toraa novyemy oliyiieHue, 4To 5 CAeal YTO-TO HE TO?

A cnipocuir:

— Tol XxOTeJ1 NOHATH CTapble pelieHus?

— Jla.

— A Teneps?

OH nogymai.

— Tenepp s X04y, YTOOBI OHU JIOKA3aJIM, YTO 3aCITyKHBAOT
OCTaThbCsl.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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