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Kaprouku Ha COPOK YallHMKOB, TPUALIATH OOpAIIeHUH B YaT, OpOIIEHHbIE KOP3UHHBI,
KOTOpbIE HUKTO He pa3oupaeT. 3HakoMo? PyTuHa cheaer AeHsb, a Ha TO, UTO
MIPUHOCHUT TMPOJAXH, BPEMEHU HE OCTAETCA.DTa KHHra MOKa3bIBaeT, Kak 3a 30

nHewt nepeaath MM mexannyeckylo padboTy U HE OCTaHOBUTH Mara3uH. bes
IPOrpaMMHUCTa U «BOJIIIEOHBIX KHOMOK» . BHYTpU:— KOHBelep KapToueK, KOTOPhIi
HE MPUIYMBIBAET XapaKTePUCTUKU;— TOJCKA3UUK JIJIs1 IOAJIEPKKHU ¢ 0a30i 3HAHUHT
U CTOI-TeMaMU;— CIIEHApUH J1Jis1 OpOIIIEHHBIX KOP3UH 0e3 criaMa;— aHaju3
OT3BIBOB: IJI€ KIMEHHO MaJal0T MPOAAKU;— MPABUIIA 3ALIUTH KJIIMEHTCKUX JaHHbIX;
— pacyer OKYINaeMOCTHU C OCTOPOKHBIM CIIEHApUEM;— TUIaH BHEAPEHUS 110
HeJIeJISIM C TOYKaMU OCTAaHOBKU.B KHUTe JeCSITKU TOTOBBIX MIPOMTOB U 1IA0JIOHOB
JOKYMEHTOB, YEeK-JIUCT O€30MaCHOCTH U KAIBKYISATOP OKynaeMocT. Bee mpumepst
yueOHbIe, Uy:KUX IUPP POCTa 3[IECh HET: Bb MOCUMTAETE BHITOMY ISl CBOETO
MarasuHa.JlJisi BIagesblieB U pyKOBOAUTENEW MHTEPHET-MAara3uHOB C KOMaHAOM /10
15 yenosek.

© Nik A., 2026
© Astop, 2026
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Coaep:xanue

BBEJEHMHE. Ilouemy e-commerce — uaeanbHas cpega 1 MW (u yero
OT HEro He kJaTh)

I'JIABA 1. Konrent-konseiiep: kak 1 onuckiBaeT ToBapbl U 3a0NIHSET
XapakTeprCTUKH (03 TaJLTIONMHAIIII )

['TTIABA 2. YmHas nojiepxka: aBToMaru3aiiysi OTBETOB HA BOIIPOCH O
3aKa3ax, JOCTaBKE U BO3BpaTax

I'JTABA 3. PaGota ¢ OpolieHHbIMU KOP3MHAMMU: STHYHbIE CLIEHAPUT
BO3Bpara 0e3 criama
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Aleksey Nik
NN B unTepHeT-Marazune: 30
JHel 0e3 0CTaHOBKH MPOaaK

BBE/IEHHUE. ITouemy e-commerce — ujeajbHas
cpeaa ajasa UM (i yero ot Hero He KJaThb)

CUTYALIUA

Oubra IepXUT UHTEPHET-Mara3uH TOBApOB JIJIS IoMa: TIOCY/a, TeKCTHIIb, HeOOJbINas ObITOBast
TeXHHUKa. B mrare yeTBepo: oHa cama, MeHeIkep Mo 3aka3zaM ApTEM, KOHTeHT-MeHemxkep JleHa Ha
HETOJTHOM CTaBKe U Kyphep-JIOTUCT Ha ayTcopce (TO eCTh padoTAIoIIUil He B IITaTe, a IO JOrOBOPY).
B karanore 2 400 no3unmii, ¥ Kaxayl0 HEAETIO NOCTABIIMKY ITPUCHUIAIOT MPANChl C HOBUHKAMM.

[TonenenpHUK, 1eBATH yTpa. B moute nBeHaaUaTh MUCEM OT MOCTABIIMKOB C (paiiaMu B pas-
HBIX (hopmaTax. B oHyaiiH-uaTe Ha caiiTe MIECTh HEMPOUYUTAHHBIX cooOmmeHuit: «I'ne Mot 3akaz?»,
«MOKHO 1 BEPHYTbh CKOBOPOAY, €CIIU 51 €€ yKe UCIONb30Bal?», «[loqoMaer M 3Ta KpbllKa K
Kacrpwose Ha 5 sutpo?». B CRM (mporpamme, riae XpaHATCs KJIMEHTHl M 3aKa3bl) YETbIpHAILATh
3aKa30B 3aBUCIHU B cTatyce «OXuIaeT NOATBEPKIECHUS». JIeHa BTOPYI0 HEJEIIO NEPETIMCHIBAET OMU-
CaHUs JUIsl COPOKA HOBBIX YaHUKOB, U MOJOBUHA U3 HUX TMOKA BHIIVISAUT KaK «YallHUK 3MeKTpuye-
ckuit. Moraocts 2200 Br. O6séMm 1,7 1».

K o6emy Osbra moHumaer, 4to 3a yTpo He ciejaja HUYEero, YTo MPUHOCUT HOBBIE TIPOJIAKH.
OHa cBepsia, OTBeYasia, NEPEHOCKIIA U KONMpoBaia. BeuepoM OHa YMTaeT OuepeHyI0 CTaThio O TOM,
YTO HEMPOCETH «3aMEHSIT LIEJbIid OTIEN», U 3aKphIBaeT e€ ¢ paznpaxkenueM. Otnena y He€ net. Ectp
YeThIpe YesIOBEeKa U CIUCOK U3 TPEXCOT 3a]a4, HU OIHA U3 KOTOPHIX HE BHIIVISAUT JAOCTATOYHO OOJb-
ITIOH, YTOOBI 3aHUMAThCS €10 OT/IEJIBHO, a BCE BMECTE OHU CheJaloT PaOOUMid JIeHb.

Sta KHUTa Jj1d Takux, Kak Onpra. He 1j1g Tex, KTO XO4eT «3aMeHUTh JIoAe», a I TeX, KTO
XOUET BEPHYTb JIIOJSIM BpeMsI Ha TO, UTO JICHCTBUTEILHO TpeOyeT uesloBeKa.

B UEM HACTOAIIAA ITPOBJIEMA

Campblii YaCThIi IMarHO3, KOTOPBIN BJIaJIe IbIIbl Mara3uHOB CTaBAT camu cede: «Ham He xBaTaer
moneit». HausaTh emmé oqHoro MeHemkepa, eme oOaHOro KOHTEHTINKA, el OIHOrO OrepaTopa Moj-
nepxxku. MHoraa ato npasaa. Ho yvaiie HacTosiias npuyvHa Apyras: B Mara3iHe MHOTO OTHOTHITHOW
padoThl, KOTOPYIO BBHIMOIHSIOT BPYUHYIO, IOTOMY YTO «TaK CJIOKUIOCH».

OtnenuM cUMOTOM OT NMpUYMHBL. CUMIOTOM: COTPYIHUKH TMEPErpyKeHbl, OTBETHl KJIUEHTAM
3aJIepKUBAIOTCS, KAPTOUKHU TOBAPOB 3aI0JTHEHBI KOe-KakK, OpOIIeHHbIe KOP3UHBI HUKTO HEe pa3OupaeT.
[TpuumnHa: 3HaAUMTENbHAS YACTh 33/1a4 B MarasuHe YCTPOeHa Mo oiHou cxeme. EcTb Bxo[HbIe 1aHHbIe
(TIpa¥ic MoCTaBIIMKa, BOIIPOC KJIMEHTa, CTATYC 3aKa3a), €CTh MpaBuiIa 00padOTKH (1IT1a0JI0OH OMMCAHUS,
MOJIUTUKA BO3BpAaTa, perjiaMeHT IOCTaBKM) U €CTh pe3yJbTaT (roToBasi KapTOuKa, OTBET, MHUChMO).
UesioBeK B 9TOM LIETOYKE TPATUT BPeMsI He Ha MIPUHSATHE PeIlieHHid, a HA MeXaHW4YeCcKoe Mpeoopazo-
BaHHME OJJHOTO TEKCTa B JPYTOil.

MmenHo Takue 3a/1a4d COBpEMEHHbIe HEMpPOCETH BBHIMOTHSIOT JOCTaTOYHO Xxopoio. He uae-
aJIbHO, He 6e3 OIIMOOK, HO JOCTaTOYHO XOPOILO, YTOOBI YeTOBEK MEePEKJIOUUIICS C HAMKCAHUS HA
MPOBEPKY. A TIPOBEPSITh TEKCT B pa3bl ObICTPEe, YeM IMUCATh €ro C HYJIA.

Ho 3pechb ke ckpeita riaBHas jgoBymka. Eciu npunaAte BeiBox «MU BC€ caenaer cam» U OTIy-
CTUTh Mpoliecc 0e3 KOHTPOJs, Mara3uH MOJTYyYUT KapTOYKU C BbIIYMaHHBIMU XapaKTEPUCTUKAMHU,
OTBETHl KJIMEHTaM C HeCYyIIeCTBYIOIIMMHU YCIOBUSIMU BO3BpaTa U MUCbMa CO CKUIKAMH, KOTOPBIX
HUKTO He obemai. [Toatomy BTOpas mosioBrHa npodneMsl: M Hy) HO BCTPOUTH B TPOILIECC TaK,
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YTOOBI OIMOKA HE JOXOMJIA IO MOKYTaTesist. ITOMY B KHUT'e OTBE/ICHO He MEHbIIIe MECTa, YeM CaMOit
aBTOMATHU3aLH.

HECKOJIBKO CJIOB O CJIOBAX

UroObl anbilie He MyTaThCsl, JOrOBOpUMCsI O TepMuHax. «M» B 3TOi KHUre O3HAYaeT Tex-
HOJIOTHIO B 1IeJIoM. «Mojesb» (WM «HeHpOCeTh») 3TO KOHKPETHAs MporpaMma, KOoTopasi TojryJaer
Balll 3apoC U BBAET OTBET. «[IpomnT» 310 TeKCT 3aaHus, KOTOPOe Bbl Ja€Te MOJENU: KTO OHA B
9TOM 3ajaye, YTo JIOJKHA CHeJIaTh, Yero JenaTh Heslb3sl M KaKue JTaHHbIe MCTONb30BaTh. [louTtn Bes
KHHUTA TIOCTPOEHA Ha XOPOIIMX MPOMIITaX, MOITOMY B K10 I71aBe BbI HAJETE rOTOBbIE, KOTOPHIE
MOXHO CKOITMPOBATh U MOACTABUTH CBOM JIaHHble. OCTabHbIe TEPMHUHBI OOBSICHSIOTCS TPH TIEPBOM
ynoTpeOIeHnH, a B KOHIIE KHUTH €CTh KOPOTKUI CIIOBApb.

INOYEMY UMEHHO E-COMMERCE

VY unHTtepHer-MarasuHa (e-commerce, TO €CTb IEKTPOHHOU TOPrOBJIM) €CTh YETHIPE CBOMCTBA,
KOTOpBIE JIENIAl0T ero YA0OHOH CpeioN /ISl aBTOMATH3aluy ¢ rmomoisio V.

IlepBoe: BCE MpOMCXOAUT B TEKCTE U B JaHHBIX. Kaprouka TOBapa, NEpenucKa ¢ KJIMEHTOM,
OT3BIB, MUCHMO O OPOIIEHHON KOP3UHE, CTaTyC 3aKka3a. Mara3uH padoTaeT He ¢ MaTepUaTbHBIMU 00b-
eKTaMH HalpsIMYIo0, a ¢ X HM(POBBIMU OMUCAHUSMEU. Mojienu padoTaloT IMEHHO C TEKCTOM, 1 UM He
HY)XHO «ITOHUMaTh (PHU3MUECKUIA MUP», YTOOBI Mepenucarh ONMMCaHNe YalHUKA 10 33JaHHOMY 11a0-
JIOHY.

Bropoe: 3agaun nosropsiorcs. ¥V Bac He 2 400 yHMKaIbHBIX 33/1a4 HA 3allOJIHEHUE KapTOYekK, a
OfIHa 33/1a4a, KOTopyIo Bbl oBTOpsieTe 2 400 pa3 ¢ pa3HBIMU UCXOJHBIMM AaHHBIMU. TO ke ¢ BOIpo-
CaMU KJIMEHTOB: TIO OIBITY OOJBIIMHCTBA MAara3MHOB, 3HAUUTENbHAS JOJII OOpaIIeHUid OBTOPSIET
HECKOJIbKO JECSITKOB THUIIOBBIX TEM (CTaTyC 3aKa3a, CPOKHU JIOCTABKH, YCJIOBUsI BO3Bpara, HAIMYME,
pasmepsl). KoHKpeTHas 107151 y Kak/I0ro Mara3uHa CBOsl, U B IJ1aBe 2 Mbl HAyYUMCsI U3MEPSTh €€ Ha
BalllMX JIAHHBIX, a HE BEPUTH UYKUM I pam.

Tpetbe: ecTb roToBbIe NMpaBuia. [lomuTuka Bo3BpaTa, ycloBUsI JOCTAaBKH, (popMaT KapTOUKH,
TOH oOmIeHus. Ecim 3Tu npaBuiia 3anmcansl, ©IX MOXHO niepenars Monenan. Eciu He 3anucansl, 310
niepBast padoTa, KOTOpYIO MPUJIETCS CliesiaTh, M OHA TI0JIe3Ha cama 1o cebde, aaxe 6e3 Besikoro M.

UYeTBEpToe: pe3yibTaT JIETKO MpoBepuTh. ONucaHne ToBapa MOKHO CBEPUTH C XapaKTepHUCTHU-
KaM# ToctaBiyKa. OTBET KJIMEHTY MOXHO CBEPUTH C MOJIMTHKON Marasuna. [TuceMo O Kop3uHe
MOXHO IPOBEPUTDb HA COOTBETCTBUE akIu. [IpoBepsieMOCTh KpUTHYHA: TaM, IJie TIPOBEPUTH PE3YJib-
TaT HeJIb3s1 WIK OYEeHb IOpOro, ucnosib3oBarb MU onacHo.

YEI'O OT U HE KJATD

ITO camblil BaKHbII pa3zaen BBeAeHUs. Mbl (pMKCHpyeM I'paHMILIbl JO TOTO, Kak Bbl IOTPATUTE
BpeMsI U JICHbIU.

NN He coszpaér cripoc. Eciu Bail ToBap HUKTO HE MILET, KPACUBOE OINMCAHKE €r0 He MTPOAACT.
Ecnu nena Beime peiHoyHOM Ha 40 %, mrchMo O OpollieHHOW Kop3uHe e€ He KomrieHcupyeT. N
nomoraet 3¢ peKkTuBHee 00padaThiBaTh TOT CIIPOC, KOTOPBIN yKe €CTh: ObICTpee OTBeYaTh, aKKypart-
Hee OIMCHIBATh, BOBpEMs HaroMuHath. EciM KTO-TO o0emaer BaM pocT MpoJax B HECKOIBKO pas3
«Onmaroyapst HelpoceTH», repe]] BaMu MTPOIABeIl, a He WHKEHED.

WU He 3Haer Bamero marazuHa. Mogiesnb He BUIUT Balll CKJIaJ1, He 3HAET, YTO BYEpa IMOCTABIINK
CHSUJT TOBAp C IIPOM3BOJICTBA, M HE B Kypce, UTO Ha 3TOH HeJiesie Bbl M3MEHUIIM CPOK Bo3Bpara ¢ 14 no
10 mHeit. Be€ HeoOxomumoe HyKHO MepeiaTh ei B 3apoce WK Yepe3 MoK IIoUeHHYI0 6a3y. Ecim He
nepesai, OHa OO IPOMOJTUUT, IMO0, YTO XyKe, TPUAYMAeT MPaBIONOI00HbINA OTBET.

WU ommmbaeTcsi yBepeHHBIM TOHOM. DTO CBOMCTBO HA3BIBAIOT FAJUTIOLUHAIMEH: MOJEb BHIIAET
HECYIIECTBYIOMUN (DAKT TaK ke CIIOKOWHO, KaK CYIIECTBYIOIIUNA. B onvcanny yailHUKa OHA MOXET
HAaIMCaTh «aBTOMAaTUYECKOe OTKJIIOUEHUE MPU 3aKUMAHUK», XOTS B XapaKTePUCTUKAX MOCTABIIMKA
9TO (PyHKIIMH HeT. [ moKymnaresisi 3To mpeBpaiaercs B o0OMaH, JJ1s1 Bac B BO3BpAT U HETaTUBHBIH
or3bIB. OTCI0a TPaBUJIO, KOTOPOE MPORJET uepe3 Bcio KHury: MU nuiuer, 4eaoBeKk WM MpoBepoy-
HBI MEXaHU3M TOJTBEPXKIAET.



A. Nik. «MU B untepHer-maraszune: 30 queit 6e3 OCTaHOBKH MTPOJAK»

NN ne 3amensiet perenusi. Kakyio CKuiKy f1aBaTh, KOMY pa3pelidTh BO3BPAT B CHOPHOM CUTY-
allMy, KaKoro MOCTaBIIMKA OCTABUTH B KaTajiore. 9To YIPaBIeHYECKUE PEIIEHHs, U OHU OCTAlOTCS 32
Bamu. I MoxkeT MoAroToBUTh JaHHBIE [UIsl pPEIIEHNs], HO HE MPUHSATh €r0 BMECTO Bac.

WU ne 6e30macen o ymondanuio. Eciv BcTaBUTh B TyOJTMYHBIN YaT BBITPY3KY 3aKa30B C TeJle-
onamu 1 ampecamu, 3T JaHHBIE TIOKMHYT Balll KOHTYp. B rmaBe 5 mMbl pa3depém, kak padortarh ¢
WU, He nepenasasi epcoHasbHbIE JaHHBIE. A MOKa 3alIOMHHTE MPABUIIO: pealibHble 0a3bl KJIMEHTOB,
MCTOPUIO 32Ka30B C IMEHAMHU, a/Ipecami, Tesie(pOHAMHU U TIATEKHBIE PEKBU3HUTHI B ITyOJIMUHbIC HEH-
POCETH He 3arpyxaioT 6e3 aHOHUMHU3AIHH.

WU ne pabotaet 6e3 HacTporKu. [IepBbIil pe3yabTar MouTH BCeraa ocpeICTBEHHBIN. XOPOIIHUii
Pe3yJIbTaT NOSABIISIETCS TOCTIe TOro, KaK MOATrOTOBJIEHBI TA0JIOH, TPUMEPHI, TIPaBUJIa U MTPOBEpKa. JTa
MOATOTOBKA 3aHMMAET OT HECKOJIBKMX YacOB JI0 HECKOJIbKUX JHEH, U MIPOITYCKATh €€ HE CTOUT.

qTO BbI IIOJIYUYHUTE, IPOW /I KHUT'Y

KHura ycrpoena Kak mocieoBatebHOCTh padounx cuctem. Iloce kaxaoii r1aBbl y Bac ocTa-
€Tcsl He 3HaHWe, a PadOTAIOIIUI UHCTPYMEHT WITH JOKYMEHT.

IMoce rnaBwbl 1 y Bac OyJeT KOHTEHT-KOHBeWep: MadIoH KapTOYKH, HAOOp MPOMITOB U MPO-
1eypa MPOBEPKH, IO KOTOPHIM MOXHO 00padaThiBaTh HOBBIE TOBaphl Maykamu. [locie riaBel 2 y
Bac Oyaer 0a3a TUMOBBIX OTBETOB M CXeMa, M0 KOTOPOU YacTh OOpaIlleHUil 3aKphIBAaeTCsI OBICTPO, a
CJIOKHBIE YXOoaAT venoBeky. [locie rassl 3 y Bac Oyaet Habop clieHapueB AJis1 OPOIIEHHBIX KOP3UH,
KOTOpBIE HE MPEBpAILAlOTCs B HaBSA3UMBYIO pacchulKy. [locie riaBbl 4 Bbl HAyUMTECH IIpEBpalliaTh
COTHU OT3bIBOB U BOIIPOCOB B KOPOTKMIA CIIUCOK IPUYMH, 110 KOTOPbIM TOBapbl HE MTPOJAIOTCS.

I'maBel 5—7 mOCBAIIEHBI OE30MACHOCTH, UHTETPAIIMU U KOHTPOIIIO KayecTBa. ITo (hpyH/IaMEHT,
0e3 KOTOpOro aBTOMaTU3alvsi U3 MOMOIIHKUKA MpeBpaliaeTcs B UCTOUYHUK mpoOneM. [asbr 8—10
NEPEBOSAT BCE HA SA3BIK JAEHET U YIIPABJIEHUS: CKOJIbKO 3TO CTOUT, KOTIJa OKYIAaeTCsl, KaK BHEJPUTD 32
30 mHeii 6e3 OCTAaHOBKHM ITPOJIAX M KOTJIa opa HAaHUMAaTh YeJIoBeKa, a He 100aBiATh MorHocTy .

B npunoxenusix Bl Haiiiéte OMOIMOTEKY MTPOMIITOB, YeK-JTUCT Oe30MaCHOCTH JIAaHHBIX, Kalb-
KYJIATOpP OKYIIAa€MOCTH U CJIOBAPb TEPMHUHOB.

O IIAPPAX M KEMCAX B 3TOI KHUTE

Ckaxy mpsiMO: BCe KEWChl, YMC/Ia ¥ MPUMEPHl Mara3MHoB B 9TOW KHHre ydyeOHble. Onbra, eé
Mara3uH MOCY/Ibl, KOJTMYECTBO KapToueK, BpeMsi 00paOOTKH U CyMMBbI BHIOPaHBI, YTOOBI IIOKA3aTh XOJI
paccykJieHus, a He YTOObI TPOJEMOHCTPUPOBATH YbU-TO PEaIbHbIC PE3YJIbTaThl. YCIOBHBIE BXOIHBIC
JAHHBIE OTMEYAIOTCS B KaXJIOM Pacyére.

[Touemy Tak. PeasipHble pe3ysbTaThl 3aBUCAT OT HMILM, aCCOPTUMEHTA, KAYeCTBA MCXOIHBIX
JaHHBIX, QUCIMTUIMHB KOMaHIbl U JecsATKa APYrux (aktopoB. Ecnu Obl st IpUBEN «MarasuH, KOTO-
poiid cakoHomm1 300 000 pyOieii B MecsIl», BbI JIETKO MOBEPUIIM ObI M TaK e JIETKO Pa304apOBaJIvCh,
KOTJa y Bac BHIIUIO MHaue. BMecTo 3Toro Mul Oyaem pazouparh, Kak MOCUMTATh BAlly SKOHOMUIO Ha
Ballleil MOJIENTN, ¥ KaK/IBIH pacy€T MOCTPOEH TaK, YTOOB! BbI MOIJIM TOJCTABUTh CBOM YHCIIA.

Ewme nBa 3amevanus. § He Ha3pIBaI0 KOHKPETHBIE LIEHBl HA MHCTPYMEHTHI U Tapubl Helipoce-
Tel, MOTOMY YTO OHU MEHSIOTCsI OBICTPO: B IVIaBe 8 BbI HAYYMTECh CUMTATh CTOMMOCTB IO CTPYKTYpe,
a aKTyaJbHbIe LIeHbI MOACTaBUTE caMu. W ecnu 1711 KaKOW-TO MHTErpaIuy MOoHaJ00UTC s pa3padoT-
YK WM CHIEHMATM3UPOBAHHBINA KOHCTPYKTOP, 51 Hanumry o0 3tom mpsimo. Jlodyio CMS (cucremy
yIIpaBJIEHHUs] CAUTOM) HE MOAKJIIOYUTh K HEMPOCETH OJHOW KHOIKOM, U JIyYIlle y3HATh 00 TOM JI0
Hayasa padoThI.

JJIAA KOTI'O 9TA KHUTA, A JTIJIAA KOTI'O HET

Knura nopoia€r, ecnu Bbl Biajienel] WM ONEPALMOHHBIN JUPEKTOP MHTEPHET-MarasuHa c
KOMaHJION OT OJTHOTO JIO MATHA/LIATH YesioBeK, y Bac ectb CMS (imobast: oT 00IauHbIX KOHCTPYKTO-
POB Mara3HOB 0 CAMOIIMCHBIX CUCTEM), U BbI XOTSI Obl pa3 JIOBMJIM ceOst Ha MBICIIM, YTO BaIly JIOIH
3aHATHI IEPENUCKOM, a HE Pa3BUTHEM.
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Knura He mopoiaer, eciiv Bbl UITeTe Criocod MOMyIuTh Tpogaku Oe3 ToBapa u 0e3 Tpaduka,
XOTHUTE MOJHOCTBIO yOpaTh JOe U3 Mpoliecca WM TUIaHMpyeTe 3arpyKaTh B HEUPOCeTh BCE MOAPS,
He Jymasi O JaHHbIX. [{J1 TaKMX 3a/1a4 B KHUTE HET PelleHUi, U IPUIYMBIBATh UX s He Oyay.

KAK YATATb KHUT'Y

['maBbl MOCTPOEHBI MOXOXE: UCTOPUSI U3 JKM3HU MarasuHa, pa30op HACTOAIIEH MpoOIeMbl,
MPUHIMI PaOOTHI, MOMIArOBasi MHCTPYKIIMSI, TOTOBbIE ITA0JIOHBI, TPUMEP U3 MPAKTUKHU C I pamH,
TUIUYHBIE TPAa0JIH, BOMPOCH BIAJIEINbLIEB U KOPOTKUI COBET, C Yero Hayarb. Mo# COBET YUTaTh 110
MOPSIIKY, TOTOMY YTO IJIaBbl 5 U 7 (0€30IMacHOCTh M KOHTPOJIb KAuecTBa) OMUPAIOTCS HA MPAKTUKY
nepBbIX YeThIpéx. Ho ecnu y Bac ropuT MMEHHO MOJJIEPKKa WM UMEHHO KapTOYKH, MOKHO HAa4YaTh
c maBbl 2 WM 1, a K 6e30MacHOCTH BEPHYThCS Cpa3y MOCJe MepBoro 3amycka. EnuHcTBeHHOe, Yero
s1 ObI HE JeNIaJl, 3TO 3aIyCKaTh ABTOMATU3AIIMIO HAa peabHbIX KJIMEHTaX, He TPOYMTaB IJIaBbl 5 U 7.

B koHIIe KakI0¥ TJIaBHI s TpejyIaralo OauH MasleHbKUH mar. He momaiHee 3ai1anue, a camoe
MPOCTOE JIEWCTBUE, C KOTOPOro yAoOHO HauyaTh. KHMTa, KOTOPYIO MPOCTO MPOYMTAIIN, MarasiH He
mensieT. Kaura, mo Kotopo# 3a Beuep coOpasiy oauH 1alIoH ¥ MTPOBEPHIIH €r0 Ha JIECSITH TOBapax,
MEHSIET.

IEPBBIN IIAT V2KE CEI'OJIHA

[pex e uem nepexonuTs K rase 1, mornpoOyite HeOOIBIIOE YIpakHEHUE Ha IBAALIATh MUHYT.
OHo He TpebyeT HelpoceTel, TOJIBKO OJIOKHOT U Balll OMbIT. BeIMUIIUTE MATH 337134, KOTOPhIE Ballia
KOMaH[Ia JIeJlaeT Yallle BCero M KOTOpbIE BHI3BIBAIOT Y JOAEH pasapaxkeHue. [l KakIoi OTBEThTe
Ha TP BOIPOCa.

Ectp 11 y 3TOM 331241 BXOJHBIE JAHHBIE U OKMIAEMBIN pe3yJbTaT, KOTOpPbIe MOKHO OMHCATh?
Hanpumep: «mpaiic nocraBiyka — KapTouka ToBapa». EcTb 11 mpaBuiio, 0 KOTOPOMY €€ JeJIaloT,
¥ 3amucaHo Jii oHO? YUTO CITyuuTCs, €CIM pe3ysibTaT OyJeT ¢ OMUOKOM, KTO 3aMETHUT U KakK ObICTPO?

3anaum, re Ha MepBbie IBa BOMPOCA OTBET «J1a», a OIIMOKY 3aMeTST J0 TOrO, KaK OHA JIOWAET
10 KJIMeHTa, XOpOoIle KaHIUIaThl HA aBTOMATH3aluio. 3a/audl, T/ie MpaBuia HeT, Hy)KHO CHaJasa
ornucarb. 3a/1a4u, rjie OMmMOKa JOXOAUT IO KJIMEHTa He3aMedeHHOM, TpeOyIoT MPOBEPOYHOrO Mexa-
HU3Ma, U MBI [IOCTPOUM €T0 B IIaBax 1 ¥ 7. DT NATh CTPOK CTaHYT Balllel KapTou /JIsl BCEl KHUTU:
B 1aBax 1 1 2 sl HAMOMHIO O HEW, a Bbl BBIYEPKUBANTE TO, UTO yKe paboTaer.

INEPEXO/] KIJVIABE 1

Hauném ¢ camoro ocsi3aemMoro: ¢ KapToyek TOBapoB. DTO 33a]a4a C MOHSATHBIMU BXOIHBIMU JIaH-
HBIMH, YETKUM PE3y/IbTaTOM U MIPOCTOM MPOBEPKOM, TIO3TOMY Ha Hell ynoOHee BCero OCBOUTh 0a30-
BYIO JIOTHKY: KaK TIOCTAaBUTh MOJIEJIM 3a/1auy, KaK He 1aTh €i BbIIyMbIBATb U KaK MPEBPATUTh PA30BYIO
yIauHYI0 TeHepaluio B IOBTOPsieMbli npoliecc. IMEeHHO 3ThM 3aliMEMCS B CIIEAYIOIIEH IJIaBe.
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I'JIABA 1. KoHTeHT-KOHBel€ep: KaK
MU onucehiBaeT TOBApPHI U 3aM0JHACT
XapaKTePUCTUKH (0e3 raJTiomuHAIH)

CUTYALIUA

Jlena, koHTeHT-MeHexkep OJbru, CUIUT HaJ COPOKa HOBbIMHU YaiiHMKamu. [loctaBmuk npu-
cian tabmuiy B Excel: cron6mpl «HanmeHnoBaHue», «MomHOCTb», «O0bEM», «Matepua Koobl»,
«Ber», «KommenTapuii». B nonoBune crpok «KommMeHTapuit» mycToi, B TPEX HAIMCAHO «CM. CAWT
MIPOU3BOJUTENS», B OTHOW 3HAUUTCS «KIEM YTOYHEHUS IO (PUIBTPY».

Jlena OTKpbIBaeT KapTOUYKY MEPBOrO YalHUKAa M HAYMHAET MHUCaTh. 3arojlOBOK, KOPOTKOE OIU-
CaHMe, CITUCOK MPEUMYILECTB, XapaKTepUCTUKU 1S (puiibTpoB. Ha onvH ToBap yXoauT JBaiuarh ¢
JUIIHUM MUHYT. K ATOMY YallHUKY OHa 3aMevaeT, 4YTO OMMCAHUs CTAJIM MMOXO0XKHU JAPYT Ha Ipyra Kak
om3Henbl: «CTUIBHBIN YallHUK CTaHeT yKpallleHueM Ballieil KyxHu». K necsatomy moHMMaeT, uTo B
KapToyKe HOMep TpH yKazasia oObeéM 1,8 iutpa, XoTs y rnocrasimmka 1,7.

Oupra mpepnaraert: «JlaBaii normpoOyem HefipoceTb». JleHa npodyer. Berapiser B yaT cTpoky U3
TaOJUIIBI U IPOCUT «HAIMUCATh OMKUCaHUe». Pe3ynbTaT KpacuBblid, TIAAKUI, U B HEM eCTbh «(DYyHKIUS
MOJJIEPKaHUs TeMIlepaTypbl», KOTOPOR y 3TOM Moaenau Her. JleHa 3akpbiBaeT BKJAAKY: «OHa BCE
BbIIyMbIBA€T, STOMY HEJIb351 JJOBEPSITH».

— Tonoxau, — rooput Osbra. — A 4TO ThI €1 1aJ1a, KPOME Ha3BaHUA?

— Crpoky u3 Tabnuiipl. Tam nmonoBuHa Mosel mycrasi.

— Torna oHa ¥ 3anoJHIIA MTYCTOTY TEM, YTO ObIBACT Y YAHHUKOB BOOOIIIE.

Jlena npaBa HanooBUHY. MoziesIb BBIIYMBIBAET, KOT/IA € AAIOT MAJIO IAHHBIX U MPOCST «HAITU-
caTb KpacuBo». Ho ecii mocTpouTs Mpoliecc MHave, Ty K€ MOJEIb MOKHO 3aCTABUTh MHUCATh TOJIBKO
TO, YTO €CTh B MCXOJIHBIX JJAHHBIX, U OTMEYaTh POOeITbl. DTOMY U MOCBSIIIEHA TJIaBa.

B YEM HACTOAIIAA ITPOBJIEMA

CuMITOM: «HEUPOCETh BPET B ONMUCAHUSX». [[pUUrHAa J1eXKUT TITyOsKe U COCTOUT U3 TPEX YacTeu.

[lepBas npuurHa: HEMOJIHBIE UCXOAHBIE AaHHbIEe. Korna B 3anmpoce HEeT XapaKTepUCTHUK, a €CTh
TOJIKO Ha3BaHWE, MOJIENb 3aMOJHSET IMyCTOTY TUIMMYHBIMUA CBOMCTBAMU «YalHUKOB BOOOIIe». [ls
He€ 3TO He JIOKb, a TIONBITKA ObITh MOJIe3HON. EC/M BB HEe CKa3ayu eid, 4To JieNiaTh ¢ poOesioM, OHa
3aITOJIHUAT €ro caMa.

Bropas npuurHa: Het 3arpera Ha JOMbICTbL. EciM B MpoMIITe He CKa3aHO «HMCIOJb3YH TOIBKO
JaHHBIE U3 TaOIUILIBI», MOJIENIb CYUTAET, YTO MOKHO JOOABIATH OOIIME 3HAHUS. 3alpeT JOKeH ObITh
3aIKCaH SBHO, U JIyYllle C IPUMEPOM.

TpeTbst nprumHa: HeT npoBepku. axe xopoluii mpoMnT uHorga naér cooit. Eciu pesynbrar
UZIET Ha calT O6e3 CBepKH, OIMMOKa JIOXOAUT 10 IoKynaressi. KoHTeHT-KoHBelep 6e3 KOHTPOJIs Tpe-
BpAIllaeTCsl B TEHEPATOP PUCKOB.

[ToaTomy nmpaBUiIbHAS! IOCTAHOBKA 3a/1a4M 3BYUYMT TaK: HE «Kak 3actaButh MW nucare onuca-
HUS», & «KaK MMOCTPOUTh LIENOYKY, Il JaHHbIE TPOXOAAT OYMCTKY, 3aTEM €HEPALUIO M0 KECTKUM
MpaBWJIaM, 3aT€M aBTOMAaTUYECKYIO U PYUYHYIO TPOBEPKY».

KAK 9TO PABOTAET

KoHTeHT-kOoHBeiiepoMm s1 Oy1y Ha3bIBaTh BCIO LIETIOUKY Pa0OThI C KAPTOUYKAMHU OT Iparica MocTas-
MKa Ao myonukaruu. OHa COCTOUT U3 MATH CTAHIIUM, U Pe3y/bTaT KakKI0i CTAHOBUTCSI BXOIOM JIJIsI
CJIEIYIOLIEH.

Cranius 1: mouroroBka JaHHBIX. TaOmMIla MOCTABIIMKA TPUBOIUTCS K €IMHOMY BUJLY: OIU-
HAKOBbIC HAa3BaHUS CTOJIOLIOB, CVHUIIBI U3MEPEHUs (JINTPHI, & HE «JL.», «JUTP» U «1,7»), mycToie
srueriku momedeHbl cioBoM «HET JTAHHDBIX». Dty craHmuio 4acto MOXHO BBIIOMHUTH Oe3 WU,
oObruHbIMU (hopmysiamu Excel.
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Cranmus 2: reHepanysi. Mozenb Mojly4aeT CTPOKY JIaHHBIX M KECTKUM MA0IOH: YTO MUCaTh, B
KakoM 00b&Me, KaKue CJI0Ba 3arpeleHbl, Kak MOCTyNaTh C MpoOeIaMu.

Crannus 3: aprorpoBepka. Bropoii 3ampoc k Mojeu (Wy mpocTtasi MporpaMMHasi poBepKa)
CBEpsieT TOTOBBII TEKCT C UCXOJHOM CTPOKOW U MIIET YTBEPKACHUSI, KOTOPBIX B IAHHBIX HET. ABTO-
MIPOBEPKON B KHUTE HA3bIBAETCS TOJIBKO 3TA MAIIMHHAS IPOBEPKA.

Cranius 4: py4ynas npoBepka. YenoBek, KOTOporo Msl OyJeM Ha3blBaTh IIPOBEPSIOIIUM, MTPO-
CMaTpHBAaeT pe3ysbTaT He BECh MOAPSII, a 10 MpaBujIaM BHIOOPKU: Bce ToBaphl ¢ momerkamu «HET
JTAHHDBIX>», Bce TOBapbl U3 pUCKOBAHHBIX KaTeropuil u ciyvaitiele 10 % OCTalbHBIX.

Crannus 5: myOmukanus. YTBepKIEHHBIN TeKCT 3arpyxkaercsa B CMS depe3 ummnopt aiiia
WM BPYYHYIO.

KimoueBas uaest: Monenb He 3HAeT HUYETO O TOBape, KpoMe TOro, YTO BhI €l mepenanu. Bol
IIpeBpallaeTe e€ U3 «aBTopa» B «peJakTopa-oOPMUTENS» CBOUX K€ JaHHBIX. ABTOP MOKET BbIY-
MBIBaTh, O()OPMHTENH TOJIBKO MEpeyNnakoBbBaeT. {1l Mara3uHoB, Iie KapTOuyeK COTHU M THICSUH,
TAKOM MO/IXO/] 9KOHOMUT CaMO€ IOPOroe: He BpeMsI Ha HalMCaHue, a BpeMsl Ha MEXaHU4YeCKyIo COOPKY
TeKcTa U3 nojei. Ho SkoHoMus MoSBIIsIETCS TOJIBKO TOrAa, KOrjaa caenadsl ctanumu 1, 3 u 4. be3 Hux
BBI IIPOCTO OBICTpEE MPOU3BOIUTE PUCK.

INOIMIATI'OBAA UHCTPYKIIM A

Hwxe nporienypa Ha nmpriMepe mapTUH U3 COPOKa YalHUKOB. [1st mo0Goi Ipyroi Huim (aBTo-
3aI4acTy, Ofek/a) JJOTHKa Ta XKe, MEHSIIOTCS OIS

IIar 1. Cnenaiite Koo TabIMIIBI TOCTaBITMKA. McxoqHUK He TporaiiTe. PaboTaiite ¢ Konuer:
€CJIM YTO-TO MOUJET HE TaK, Bbl BEPHETECH K OPUTHHAITY.

IIar 2. Onpexnenute o0s3aTebHbIe MO KapTOUyKH. i YallHMKa 9TO Ha3BaHUE MOIENH,
OpeHp, 00BEM, MOIITHOCTh, MaTeprasl KOJIObI, 1IBET, HaIMuue (bUIbTpa, HAJIMYKME aBTOOTKITIOUYEHUS,
JJTMHA ITHYPA, FApaHTHsl. 3aNMIIITe CIIMCOK HA OTAEIBHOM JIUCTE. DTO «TACMIOPT KAPTOUKM».

Iar 3. ConocTaBbTe CTONOIBI TAOMUIIB C TACTIOPTOM. [JTs1 KaXJOro Mosist nacrnopra HalauTe
cronoer rnocrapiuka. Eciam ctondiia HeT, OTMEThTe MoJie KaK «OTCYTCTBYET y IMOCTABIIMKa». Pe3yib-
TaT: Bbl BUJUTE, KAKUX JAHHBIX HE XBaTaeT JI0 3allyCKa reHeparyu.

IIar 4. ITpuBeauTe eqUHUIIBI M HATTUCAHUE K eAUHOMY BUy. «1,7 1» Besne, «2200 Br» Besne,
«HeprKaBelollasi CTajb» 0e3 BapHualuii BpoJe «HepiK.», «CTaib Hepxk.». B Excel momoryt «Haiitu u
3aMeHUTb» U « TekcT 1o crondiiam». Ecu yacTh 3HaueHni ocTanack B CTpaHHOM (popMarte, OTKpOuTe
cronoen (pMILTPOM M IOCMOTPUTE YHUKAJIbHbIE 3HAYEHHSI: BBIOPOCHI Cpa3y BHIHBL.

IIar 5. INpocraBere «<HET JJAHHDBIX>» B mycThIx siuerikax. [Tycras sgeiika 1yist Mojiesiv O3Ha-
YaeT «IpUyMaii», a sIBHAs MOMETKa O3HAYAET «HEe YIIOMUHAM». DTO caMblil BAXKHbBIN TEXHUYECKUIA
IIPUEM IJIaBbI.

Iar 6. [MoaroroBsre MpoMnT reHepanyy. Bossmute madnoH 1 HUKe U BCTaBbTE B HETO Tpa-
BWJIA CBOETO MarasuHa: TOH, AJIMHY, 3allpeTHbIE CJIOBA.

IIar 7. [TpoBepbTe MPOMIIT Ha TPEX TOBApAX: C MOJHBIMHU JAHHBIMHU, C TIPOITYCKAMU M «CJIOXK-
HOM» (HEOOBIYHOM ). 3arycKaiTe o OJHOMY U YuTaiTe BHUMaTe bHO. Eciiu Mofens nodaBwia akr,
KOTOPOTO HET B CTPOKE, BHECUTE B TIPOMITT KOHKPETHBIH 3aMpeT C STUM IPUMEPOM.

Iar 8. [lopaboTtaiite mpoMnT 1o pe3ysbTaTam. OObIYHO TpedyeTcst qBe-Tpu urepanvu. Puk-
cupyiite Bepcun (v1, v2, v3) B oTaeIbHOM (paiiie, 4TOOBl MOKHO OBUIO BEPHYThCSI.

IIar 9. 3anyctute naketHyo reHepanuio. [lepenapaiite ToBapsl maukamu no 5—10 cTpok, a
HE TI0 COPOK Cpasy: TaK MpoIe 3aMeTUTh, KOrja KadyecTBO HauMHaeT nagarh. Kaxaas mayka uaer
OTIEJIbHBIM 3aITPOCOM C OIHUM U TEM e IIPOMIITOM.

Iar 10. 3anycTtuTe aBTOMPOBEPKY s KAXKJOr0 TOTOBOro Tekcra (madsoH 2). OHa BepHET
CIIMCOK YTBEPKAEHHUI, KOTOPBIX HET B UCXOAHBIX JaHHbBIX. EC/i aBTONMpOBEpKa HUYEro He HaXOAUT,
a BBl BUJUTE ONIMOKY TJIa3aMU, 3HAYUT, €€ TIPOMIIT CIIUIIKOM MSATKHI: yCHIbTe (hOPMYITUPOBKY.
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Iar 11. Ot6epuTe KAPTOUKH 1151 pyIHOU MpoBepKu. [IpaBusio BRIOOPKHU: BCe KAPTOUKH, T7I€ B
naunbix Ob «<HET JAHHDBIX»; Bce KapTOukH, rie aBTONpOBEpKa Hallljla 3aMeYaHusl; CTyJaiHble
10 % octanbHBIX.

ITar 12. [Tpoeeaute pyunyio npoBepky. [IpoBepsiiomuii cBepsieT TEKCT C UCXOAHOM CTPOKOH 110
YyeK-JucTy (11adsoH 4): nudpsl, Ha3BaHUsI (PYHKIVIA, MaTepUaIbl, KOMIUIeKTalvs. Ha oqHy KapTouky
YXOIUT OHA-/IB€ MUHYThI BMECTO [IBA/ILIATH C JIUIIHUM.

Iar 13. VcripaBbTe HaiijeHHbIe OMIMOKY U 3aMUIIMTE UX TUIHL. BeauTe KypHal: «B YETHIPEX
KapToykax joOapiieHa (pyHKIIMsI, KOTOPOH HeT». Ecim ovH THIT OIIMOKY MOBTOPSIETCS, UCTIPABIISIATE
IIPOMIT, a HE TOJILKO KapTOUYKHU.

IIar 14. Beirpy3ute pesynpraTr B popmar umnopra Bawmeir CMS. BonbmMHCTBO 1iatgopm
npuanMaioT CSV nmm Excel ¢ 3apanee 3ananabivMu cronOuamu. Ecii Baiia cucteMa Takoro uMropTa
HE MOJIIEPKUBAET, 371eCh MOHATOOUTCS TOMOIIIb Pa3padOTIYMKa WITH KOHCTPYKTOP CIieHapHeB 6e3 Mpo-
rpaMMupoBaHus (moapoOHO B riaBe 6). He npuaymbiBaiiTe 0OXOAHBIX MyTel, KOTOPHIX HET B Balllei
CHCTEME.

Iar 15. Ony6nukyiiTe MpoOHYI0 MAPTHIO U3 MATH KapTouek U noHadmoaaite Hegemo. CMoT-
pUTE Ha BOIPOCH MOKYIATeJIel K 3TUM TOBapaM 1 Ha BO3BparThl. Eciii BOpock! BUia «a TOYHO €CTh
Takas (PyHKUMA?» HEe MOSBUINCH, PACIIUPANTE MPOLIECC HA OCTAJIbHBIE TOBAPBHI.

PABOYME ITABJIOHbI

[Ma6mnoH 1. [Tpomnt renepanyu kaptouk. CKOMUpyiTe, 3aMEHUTE CI0BA B KBaAPATHBIX CKOO-
Kax Ha JIaHHbIE Balllero MarasuHa.

Tbl — pegakTop MHTEpHET-Mara3uHa [Tur ToBapoB]. TBos 3agaya — opOpMUTH

kaprouky ToBapa TOJIbKO Ha ocHOBE JaHHBIX HUKE.

JKECTKUE TTPABUJIA:

1. Ucnonp3yit uckmounTtesibHo nHgopmarmio u3 6moka JTAHHDBIE.

He noGansii pyHKITUM, CBOWCTBA M KOMITJIEKTAIIHMIO M3 OOIIUX 3HAHUI.
2. Ecim B none crout «HET JTAHHDBIX», He ynomuHaii 310 CBOICTBO
BoOOIIe. He mummm «wHpopManus yTouHsAeTCs».

3. Yucna v eIMHUIB U3MEPEeHUsT KOMMPYH TOUHO, O6e3 OKPYIJICHHS.

4. 3anpeléHHbIe CII0BA: «JTyUIlni», «UICaTbHBIN», «PEBOTIOIUOHHBIN,
«YHUKAJIBHBIN», «IIPEMHUAJIbHBIN», «must have».

5. ToH: CIIOKOMHBIN, AEJIOBOH, O€3 BOCKJINIIATENIHLHBIX 3HAKOB.

®OPMAT OTBETA:

- 3aronoBok (10 70 3HaKOB): OpeHA + MOJIEITb + KJII0UeBast XapaKTePUCTUKA.

- Koporkoe onucanue (2-3 npeasioxenus, 1o 300 3HaKOB).

- Cnucok «KimoueBble XapakTepUCTUKK» (MAPKUPOBAHHBIN, TOIBKO U3 JAHHBIX ).
- bnok «Komy nopoitnér» (1-2 npeyiokeHusi; TOIbKO BHIBOBI U3 IAHHBIX,
Harpumep «00beM 1,7 J1 moaxonuT aJist ceMbr U3 3—4 4eIoBeK» ).

IAHHBIE:
[cloma BCTaBIsieTcsl CTPOKa U3 TAOIUIIBI BMECTE C Ha3BaHUSIMU CTOJIOIOB]

[Mynkr 2 xputnuen: od npespamiaetr «HET JAHHDBIX» u3 npo6ena B 3anper. [TyHKT 4 cHU-
MaeT «peKJIAMHBII ITyM», KOTOPBI MOJEU JT0O0ABJISIOT 1Mo ymMomyanuio. biiok «Komy momonaérs»
paspeniaer MATKHe BHIBO/IBI, HO TOJIBKO U3 YMCENT: OObEM K KOJIMUYECTBY YEIOBEK, MOIIHOCTh K CKO-
POCTU 3aKUIAHUS.

[Ma6moH 2. [TpoMIiT aBTOMPOBEPKH. 3AITyCKAETCs OTAEIBHBIM 3aIIPOCOM TIOCTIE TeHEPaIHH.

Tbl — crporuii KouTponép kauectsa. Tede nansl JAHHDBIE toBapa 1 TEKCT
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Kaprouku. Haiiiy B TekcTe Bce yTBEpKIEHUs, KOTOPBIX HET B IaHHBIX
WJIA KOTOpbIE UM ITPOTUBOpEYATr.

JJ1s1 Ka)J0ro HaJIEHHOTO CTyvasi BBIBEU CTPOKY:
«YTBepxaeHue: ... | [loueMy nogo3puTeNnpHo: ...»

[TpoBepsb OTHENBHO:

- BCE YMCJIA U €AVHULBI U3MEPEHHUS;

- Bce Ha3BaHUs (PyHKIUI U MaTepUaJIOB;

- KOMIUIEKTALIUIO;

- CJIOBA C OTTEHKOM TrapaHTHH («Oe30MacHbI», «He HarpeBaeTcs»,
«TOIXOIHUT JIJIsI IeTei» ).

Ecnu Hapyiuenuii Het, BbIBeIU OHY CTPOKY: «HapylieHuii He HailJeHO».
He nepenuceiBaii TekcT. TONBKO CIMCOK.

JAHHBIE:
[cTpoka]

TEKCT:
[roToBas kapTouka]

Kontponép He nomkeH ObITh «100pbiM». Ero padora vickaTh pacxokieHus, a He OIleHUBATh
ctiiib. Ecnu ienath mpoBepKy TeM ke 3alpocoM, UTO M TeHEePaIIHIo, MOJIE/b CKJIOHHA TTOATBEPIK/IATh
COOCTBEHHBIN pe3y/bTaT. PasyiesieHre Ha JBa 3apoca MPUHIUITHAIBHO.

[a6mon 3. IMacnopt kaprouku. Co3naiite mucT B Excel ¢ Tpems crondiamu.

ITose
Oosa3areanHoe?
UcTounuk

bpenn
aa
cronber «[Tpon3BoauTEH»

O0BéM, J1

na
cronber] «EMKOCTb»

ABTOOTKJIIOUEHNE

aa
cronber «DyHKII» (MCKaTh CIIOBO «aBTOOTKJIIOU» )

INapanTus
HET
CalT MPOU3BOAUTENS (BPYyUHYIO)

[Tacnopt 3acTaBiisieT 3apaHee penuTh, YTO CUATAETCS TIOJTHOM KapTOuKoi. [ljis aBTo3aruacreit
B HEM NOSBATCS «IPUMEHMMOCTb K MapkaM U rogam», «Homep OEM» (Homep nietasnu 1o Karajiory
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MIPOU3BOJUTEIISI aBTOMOOWJISI) M «KPOCC-HOMepa» (HOMepa aHaJIOrOB JIPYTUX MpousBoauTenei). s
OZIEK]IBI «COCTAaB TKaHW», «pa3MepHast CeTKa», «yxom». Ecim mone o0s3arebHOe, a JaHHBIX HET,
KapTOUKa He YXOMUT Ha IMyOIUKaIo 6e3 pyYHOrO JOTOTHEHHS.

[Ma6moH 4. Yek-1mcT pydHOU MPOBepKU KapTouku. OH neyaTaeTcs U JISKUT Y TPOBEPSIIONIETO:
YKcIa B TEKCTe COBMAJAIOT C TaOJMIEH TMOCTaBIIMKA (MOITHOCTh, OOBEM, pa3Mephl, Bec); Kaxaas
(yHKIMS U3 TEKCTa eCTh B JAaHHBIX; MAaTEpUaJl YKa3aH TaK ke, KaK y TIOCTABIIMUKA; HET CJIOB C OTTEH-
KOM rapaHTUH, KOTOPBIX HET B IAHHBIX ; KOMIUIEKTAIIAS HEe paclpeHa; HeT 3aperéHHbIX CJIOB; 3ar0-
70BOK He JyimHHee 70 3HakoB. CeMb IyHKTOB, O/IHA-/1B€ MUHYTHI. EC/IM TpoBepKa 3aHMMaeT J0JbLIe,
3HAUUT, B KAPTOUKE CIIMIIKOM MHOTO TEKCTa: YIPOCTUTE Ia0JIOH.

[Ma6mown 5. [TpoMniT 1y1s aBTO3aM4acTei.

Thl — pegakTop UHTEpHET-Mara3uHa apro3amnyacreid. OgopmMu KapTouky

TOJIBKO 1o maHHbIM HHUKE.

I[MPABUJIA:

1. ITpumenumocTs (Mapka, Mojiesb, TO/l, IBUraTellb) KOMUPYH JOCIOBHO.

He pacmupsiii criucok aBromooumieit u He 00o01ain

(«TIOAXOOUT J1s1 OONBIIMHCTBA ABTO» — 3aMpeIIeHo).

2. Homepa OEM wu kpocc-HOMepa KOMUpPYil CHMBOJI B CUMBOIL.

3. Ecv IpuMEHNMOCTh He yKa3aHa, BBIBEIU CTPOKY:

«TPEBYETCA PYUHA ITPOBEPKA ITPUMEHMMOCTW» 1 ocTaHOBUCH.
4. He iy rpo CpoK CITy:KObl, €CJTH €ro HeT B JaHHBIX.

JAHHBIE:
[cTpoka]

B aBrozamnuactsix ommoOKka IpUMEHUMOCTH MTPEBPAIIAeTCsl B BO3BPAT U UCTIOPUYEHHOE JIOBEpHE,
MOSTOMY TPABWJIO 3 3aCTaBJIsIeT MOJIENIb OCTAHOBUTHCS, a HE YraAblBaTh. DTU U JIPyrve MPOMIITHI
coopansl B [Tpunoxennu A.

IMPUMEP N3 ITPAKTUKU

Bce umcna B 3T0ii UCTOPUM YCIIOBHBIE, OHM HYKHBI, YTOOBI IOKA3aTh XOJI MBICIIH.

Onpra cagurcsi ¢ KapaHzamom u cuutaer. [laptus: copok yaiiHMKOB. JleHa 3aceksia BpeMs:
BPYYHYIO Ha KapTOUKy yXoauT 22 MuHyThl. Bes maptus sto 40 x 22 = 880 muHyT, noutu 14,7 yaca.
ITo ycnosHoti craBke 400 py6seit B yac 310 okosio 5 900 pyOnei.

Teneps konBeriep. [lepBas maptust TpedyeT HACTPOUKH: TTACTIOPT KAPTOUKH, MTPUBE/ICHNE TaH-
HBIX K €IMHOMY BUY, NOAOOp MpomIiTa. JIeHa OlleHWBaeT 3T0 B BOCEMb 4acoB. JlaJipllie Ha KakIyio
KapTOYKY YXOIUT B CPEHEM CEMb MHUHYT: MPOBEPKa U AOpabOTKa, T1ie-To ObICTpee, Te-To IIyOxe.
40 x 7 = 280 munHyT, oKoj0 4,7 yaca. Bcero nepBas maptusi ooxonutcs B 12,7 yaca, To €CTh OKOJIO
5 100 py6neii, 6e3 y4éTa MOANMCKY Ha HEUPOCETh, O HEell B TaBe 8.

— Briurpbiin KoneeuHsiil, — roBOpUT ApTEM, 3aIVIsIHYB Yepes IUIeYO.

— Ha nepBoii naptuu aa, — otBevaeT Oubra. — A Ha BTOPOM HacTpoMKa yxe caenana. Yetsipe
C IMOJIOBUHOM Yaca BMECTO YETHIPHAALIATY C JIMIITHAM, PA3HHILIA IECSITh YaCOB, YETHIPE THICSUH pyOIIeit.
Hacrpoiika B BoceMb 4aCOB BO3BpAlIaeTCs MEHBIIIE YeM 3a OfIHY MapTHIO.

Ho ona 3ameuaet u xpynkoe mecto. Eciu ceMb MUHYT NpeBpaTATCs B YEThIPHAAIATH (TaHHBIE
TMIOCTaBIIUKA TUIOXKE, BCE MPUXOAUTCS MPABHUTH), SKOHOMHUSI COKPATUTCS BABOE. A €CIU MOJIOBUHY
TOoJIe TIPUXOIUTCS MCKaTh BPYyUYHYI0, KOHBEHEep BBIMTpHIIIA He AacT BooOine. [loatomy cranmms 1,
TMIO/ITOTOBKA JIAHHBIX, OMPEJIeNIsIeT OYTH BCE.

Jlnst MarazuHa ofiek bl KapTuHa rnoxosxas. Jomycrum, 120 nozuumii, 18 MUHYT Ha pydHOE ONU-
caHue, MATh MUHYT MPY KOHBEWepe M JECATh YacOB HACTPOMKH (JIOJIbIIE, TIOTOMY YTO HYKHBI pa3-
MEpHBIE CETKM U cOCTaBbl TKaHel). Bpyunyio 310 36 yacoB. C konBeitepoMm 10 + 10 = 20 yacoB Ha
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A. Nik. «MU B untepHer-maraszune: 30 queit 6e3 OCTaHOBKH MTPOJAK»

NIepBOM MapTuH, Aajbiie okoao 10 yacos. Obiiee mpaBuiio BUIHO U3 ABYX MPUMEPOB: YeM OOJIbIIe
OIHOTUITHBIX KapTOUeK, TeM ObICTpee OKyMaeTcst HacTporKa. [l Mara3uHa ¢ TpUALAThIO TOBapaMu
B IO/l KOHBEHep, CKopee BCEero, He HyXeH.

Ectp 1 Tabnuna «10 u nocnie», kotopyio Onbra Bemaer Haj, padouuM MecToM JIeHbl.

IMokazareJab

Ho (Bpyunyio)
IHocue (koHBeliep)

Bpems Ha kapTouky
22 MuH
7 MUH

Enunblii cTiib
3aBUCUT OT HACTPOEHU S
3a/1aH 1a0JIOHOM

Ommoku B 1udpax
CllydaiiHble ONeyaTKu
peaKue, JIOBSTCS aBTOMPOBEPKOM

Puck BbIgyMaHHBIX (PyHKUIMI
HET
€CTb, 3aKPbIBAETCS IPOBEPKON

Oobparite BHUMaHKME Ha TOCIETHIO CTPOKY: KOHBeWep N00aBiseT HOBBI PHUCK, KOTOPOTO
panbliie He Obi10. OH yrpaBiisieM, HO TOJIbKO €CJIM CTaHIUH 3 1 4 NeHCTBUTENILHO PadOTaloT.

I'PABJINA, HA KOTOPBIE HACTYIIAIOT BCE

Camas vacras ucropus: myctole sueriku BMecto «HET JJAHHDBIX». Yenosek mymaer, 4To
pa3 JaHHBIX HET, MOJEJb O HUX U HE 3arOBOPUT. A OHA BOCIIPUHUMAET IyCTOTY KaK MpUIJIAIlICHUE
JOMHUCaTh. 3aHUMAET MUHYTHI, 2 SKOHOMUT Yachl: Tiepe]] reHepalyed 3aroTHUTE BCE MYCThIe SUeHKH
SIBHOH ITOMETKOU.

Jlpyrasi: reHepaius ¥ poBepKa B OJHOM 3amnpoce. «Hanuim kapTouky u mpoBepb ceOsi» 3BY-
YHUT SKOHOMHO, HO MOJIEJTb CKJIOHHA MOATBEPKAATh COOCTBeHHYI0 padoTy. [IpoBepka Beerna oTiesb-
HBIM 3aIIPOCOM C OTAEIBLHOU POJIBIO.

Tpetbst: myOmukarus 6e3 BHIOOPKU. « BHIIAANT HOPMAIILHO, 3arpykaeM». Yepes Be Heenu
TMIOKYTIaTeJIbHUIIA 3BOHUT C BOIIPOCOM, I7ie 0OOeanHas B onrcanuu (pyHKIms. [IpaBuino BBIOOpKH (Bce
KapTOYKH C MIOMETKaMH, BCE 3aMevaHusi aBTONPOBEepKH, 10 % oCTaIbHBIX) JOMKHO OBITh 3aIMCAHO
Y BBITIOJTHATHLCS 0€3 UCKITIOYEeHUI.

UYerEpras: mpomnT Oe3 3ampeTHbIX CIoB. Yepe3 Heneno B KakJIOH KapTOuKe «HIcaJIbHBIN
BBIOOD /17151 Balero qomax». [loMoraer Cmcok 3anmpeTHBIX CJIOB B IIPOMITTE M MEPUOTMYECKHIA TTOMCK
9THUX CJIOB 110 CaWTYy.

[Tsaras: 3arpy3ka copoka TOBapOB OIHIM 3arpOCcCoM. B KOHIIe mapTy KauecTBO MalaeT, MOJIEb
HAYMHAET CMEINBAaTh JaHHbIe cocelHUX cTpoK. [Tauku o 5—10 cTpok ckyuHee, 3aT0O HaAEKHEe.

[ecras: HUKAKOrO y4éTa Bepcuil mpommnTa. Bel mOmpaBuiM MpoMIIT, CTajio XykKe, a Kak ObUIo
paHbliie, He moMHuTe. JlocTaTouHo haiijia ¢ BEpCUsIMU U IaTaMU U3MEHEHUH.

CenpMasi: UCTIONB30BAHUE JTAHHBIX, KOTOPBIE HEJb3sl MPOBEPUTh. [I0CTABIMK MUIIET «ITOAXO0-
IWT JUIS IeTei», a cepThgUKara HeT, U MOJEJb 3TO MOBTOPUT. B macnopre KapTOYKM NOMEThTE MO
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C IOpPUJIMYECKUM OTTEHKOM (0€30MacHOCTh, MEIUIIMHCKHE U IETCKUE CBOMCTBA) KaK «TOJIBKO C IMOA-
TBEPXKJAIOIIMM JTOKYMEHTOM>.

KAK IIPOBEPUTD, UTO PABOTAET

CmMoTpuTe Ha 1B BEIU: CKOJIbKO KApTOUeK MPOXOIUT PYUHYIO POBEPKY Oe3 MPaBOK (3Ta IO
JOJDKHA PacTH OT MAPTHU K MapTUH) U CKOJIIBKO OOpAIleHn  TIOKyaTesiell M BO3BPATOB MPUXOAUT C
MIPUYMHON «HE COOTBETCTBYET OMUCAHUIO» (WX JOJKHO OBITh He OOoJbIle, ueM 10 BHeapenust). Eciu
BpeMsl IPOBEPKH OIHOM KAPTOUYKH CPABHSIIOCh CO BpEMEHEM HAIMCaHUs ¢ HyJIsl, KOHBerep Oecriosne-
3€H, U MI0pa UCKaTh MPUUYHMHY B IAHHBIX TOCTABIIHKA.

Kputepwmii «BHeIpeHO»: y BaC CTh MACMOPT KapTOUKH, 3a(pUKCUpOBaHHASI BEPCHS TIPOMIITA U
XKypHaJI OIIMOOK, a MOC/IeTHNE JIBE MAPTHX MPOIUTH BECh IIUKJI C BHIOOPOUHOH MTPOBEPKOH.

BOIIPOCHI BJIAJIEJIBIIEB

«MoxHO 71 BOOOIIE HE MPOBEPSITh, €CJM HEHpOCceTh cTaja xopomo nucatb?» Her. Kaue-
CTBO PACTET, HO OIMMOKM OCTAIOTCS, MPUYEM BBIIAIAT yoeauTeabHo. BriOopoyHas nmpoBepka cHU-
JKaeT pHCK, a He yCTpaHseT ero. PazymHas cxema: yem ctaOuiibHee pe3ysbTaThl, TEM MEHbIIE JOJIs
BBIOOPKH, HO HOJIb TPOLIEHTOB HE OBIBAET.

«JlaHHBIX y MOCTaBIIMKA NOYTH HET. MoxkeT, HepoceTh caMa HauaeT nHdopmanuio?» Eciu y
BallIero0 CepBUCA €CTh JOCTYII K ITOUCKY, OH MOXET HaWTH MH(MOPMAIIMIO, HO Bbl HE KOHTPOJIUpPYETEe
MCTOYHHUK ¥ TOYHOCTb. [IJis XapaKTeprCTUK, BIUSIONIMX HA TIOKYIIKY, OepuTe JaHHbIE TOJBKO y MPO-
M3BOIMTENSA MM NocTaBuMKa. Jomycrumas posns MU 31ech: MOMOUYb COCTaBUTH CHMCOK BOIIPOCOB
MOCTABUIMKY.

«He HakaxeT J1 MOMCKOBHK 32 OJJMHAKOBBIE onucaHusi?» [ToNCKOBbIE CUCTEMBI ICHCTBUTEIHHO
He JII0OAT TyONMpOBaHHBIM KOHTEHT. EciM Bce KapTOUKKM COOMPAIOTCS U3 OIHOrO MIa0IoHa U OTIIH-
YaloTCsl TOJIbKO NU(paMu, OHH BHIIJISAST OJHOTUITHO. DTO HEe 00SI3aTesIbHO MPUBOIANT K CAHKITHSIM,
HO CHUKaeT IIeHHOCTh cTpanwil. JlobaBisiiTe B madiIoH OIOKH, 3aBUCSIIAE OT OCOOCHHOCTE TOBapa,
Y He MyOJIMKYITE THICSIYY IOYTH OJMHAKOBBIX TEKCTOB Cpasy.

«MOXHO JI 3arpyath B 4aT BCIO TaOJNHMIy MOCTaBIIMKA C HeHamu?» OmnrcaHusi TOBapoOB
OOBIYHO HE CofiepKaT MEePCOHAIBHBIX JTAaHHBIX, TO9TOMY PUCK HUKE, YeM C KJIMeHTcKon Oa3oi. Ho
3aKyTOYHBIE 1IEHbI ¥ YCIOBUSI PaOOTHI C MOCTABIIUKOM KOMMEPUYECKH YyBCTBUTENIbHBL. [lepenaBaiite
B 3aMPOC TOJIBKO TIOJSI, HYXKHbIE 17151 onvcanust. [logpoOHee o TaHHBIX B I1aBe S.

qTO CAEJIATH IPIMO CEMYAC

Moii coBeT: BO3bMUTE IATh TOBAPOB M3 OIHOM KATErOPUU M COCTaBbTE ISl HUX MACHOPT Kap-
touku. Tonpko macnopt, 6e3 HelipoceTu. [locMOTpuTe, B CKONBKMX SYSHKaX JaHHBIX HE XBaTaer.
Ckopee Bcero, Bbl HaiIETe OOJIbIIIE TPOOESIOB, YeM OXHMIAJIH, ¥ 3TO camasi Mojie3Hast Haxo[Ka 3TOro
yaca: OHa MMOKAa3bIBaeT, TJie MOJENb CTaja Obl BBIyMbIBATh.

Korpga nacriopr roros, 3anonnute myctble siueriku cnoBamu «HET JJAHHDBIX», 3anycrute
madnoH 1 Ha KakIOM M3 IATH TOBAPOB IO OHOMY, a 3aTeM 1adoH 2. CBepbTe pe3yabTar ¢ YeK-
JIMCTOM MTPOBEPKU. 3aIUIIUTE, CKOJIHKO OIMOOK HAIILTa aBTOITPOBEPKA M CKOJIbKO BbI 3aMETHIIU CAMH.
Ecnm aBTonpoBepka mporycTusia XoTs Obl OIHY, 9TO He IPOBaJ, a MOBOJ C/IENIaTh €€ MIPOMIIT CTPOKE.
W BepHUTECH K KapTe U3 MATH 3a/1a4, KOTOPYIO BBl COCTABUJIA BO BBeIeHNN: €clii KapTOUYKH TaM eCTh,
OTMETBTE, YTO MPOLECC 3aITyILEH.

Kaprouku rotoBar nokymnaressi K pellieHUI0, HO MOCJIe 3aKa3a HauMHAETCs pyrasi Harpyska:
BOIPOCHI O JIOCTaBKe, craryce U Bo3Bpare. OHU MPUXOIAT MOTOKOM, IOBTOPSIIOTCS U BBIMAThIBAIOT
KOMaH/y He MEHbIlIe, YeM onucaHus. B cienyiomeil riaBe Mpl IOCTPOMM CUCTEMY, KOTOpasi OTBEYaeT
Ha TUIOBBIE BOIPOCH! OBICTPO U T10 BAIlIMM MPaBUJIaM, a CJIOKHbIE CTydan NepeJacT yeoBeKy.
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IJIABA 2. YMHas noagep>KKa: aBToMaTu3amusi
OTBETOB Ha BONPOCHI 0 3aKa3ax, JJ0CTaBKe M BO3Bparax

CUTYAIIUA

Aptém, MeHeKep 1o 3aKka3aM B Marasue OJIbrd, IPUXOAUT B IIOHEAEIBHUK U OTKPBIBAET YaT
Ha caiite. 3a BBIXOIHbIE HAKOIMWJIOCh TPUALATh ceMb oOparieHuid. OH HauMHAaeT OTBeYaTh CBEPXY
BHU3.

«I'ne moi 3aka3z?» OtkpbiBaeT CRM, miner o Homepy, KONUpYyeT CTaryc, MUIIET OTBeT. Tpu
MuUHYTHL. «Korna npuaér noceiika?» Em€ onHa nmpoeepka, eni€ Tpu MUHYTHL. «MOXHO JI1 BEPHYTh
KacTpromo?» OH OTKpbIBAET CTPaHULLy C YCIOBUAMM BO3BPAaTa, IEPEUUTHIBAET €€, TOTOMY YTO TOY-
HBII CPOK HE IIOMHHT, U NULIET OTBET. «[loackaxkure, MOJOMIET JIM 9Ta KPBIIIKA K KaCTPIOJIE Ha MATh
auTpoB?» TyT HY’)KHO OTKPBITh JBE KAPTOUYKU U CPABHUTH JUAMETPBI.

K ommHHamaTy yacam OH OTBETHJI HA JIBA/IIIaTh OOpAIeHN , N3 HUX YETHIPHAIATh ObUIU T10
CYTH OIHUM U TEM K€ BOIPOCOM B pasHbIX popmyampoBkax. OcrajibHble TpeOOBaIM HACTOSIIETO
BHMMAHWUS: OIHA TIOKYTATEIbHUIIA MTOTyYrsIa pa30UTYIO TapesKy ¥ Oblla B3BUHYEHA, APYTOil KJIMEHT
ITPOCHJI CKMJIKY Ha KPYITHBIM 3aKa3.

— 51 3ameTu1 cTpaHHyIo Belllb, — ropoput Aprém Onbre 3a 06egoM. — Ha ciioxHble oOpartie-
HUSA Yy MEHS [TIOYTHU HE OCTAJIOCh CUJI. A MIMEHHO 10 HUM PEIIaIoT, BEPHETCS YesIoBEeK WK HeT. OTBeT
PO CTaTyc KJIMEHT He 3aOMHUT. OTBET PO pa3OMTYIO TApeKy 3allOMHUT HAOJITO.

Onpra kuBaer. [Ipo6nema He B ToM, 4TO 0oOpamieHnii Muoro. [Ipodiema B TOM, 4TO JIETKUE U
TPyJHBIE OOpaIeHHs JIeKaT B OJHOM KyyJe.

B UEM HACTOSAIIIASA ITIPOBJIEMA

CumnTom: «rofepkKa He CIpaBJISIeTCs, OTBETHI IPUXOIAT MO3AHO». [IprumH aBe, ¥ OHU pas-
HBIE.

IlepBas: cmemansl gBa Tuna oOpalleHuil. TUoBble BOMPOCH (CTaTyc, CPOKH, MpaBHJIa BO3-
Bpara) UMEIOT NIPABUIbHBIM OTBET, KOTOPBI MOXHO HaWTH B JAHHBIX WIM JOKyMeHTe. Heturnobie
(kanoba, criop, MHAMBUIYaJIbHbIE YCIIOBHS) TPeOYIOT CyKIeHHs U couyBcTBUs. Korma oauH yenoBek
oOpabaTbIBaeT BCE MOAPSI], TUIIOBBIE ChEAAIOT BPeMsl, KOTOPOE HYKHO HETUIIOBBIM.

Bropas: 3HaHue O mpaBUIax KUBET B rOJIOBaX. APTEM «IIPUMEPHO IOMHUT» YCJIOBUS BO3BpaTa.
Hosniit corpynnuk cipocut y OJibrv, OHa OTBETHT IO NAMATH, U B CIIEAYIOINN pa3 (hOpMYJIMPOBKa
oyner gpyroil. [Toka npaBuia He 3amMcaHbl B OTHOM MeCTe, aBTOMATU3UPOBAaTh HEYEro: HeMpoceTh
OylieT OBTOPATD Ty e HECTaOMJIBHOCTb, TOJIBKO ObICTpEe.

Ortciona (hopMyIMpOBKa 33/1a4M: HE «ITOCTABUTh YaT-00Ta», a «pa3aeuTh OOpalieHrst Ha THIIbI,
3anuMcarh IpaBuia JUIsl TUIOBBIX, aBTOMAaTU3MPOBATh OTBETHl HA HUX U NepeaBaTh CIOXKHbIE YEIO-
BeKy 0e3 oTepy KOHTEKCTax».

OtzenbHO 0 croBe «60T». MHOrHe NMpeACTaBisaioT 60Ta Kak MporpamMmmy, Kotopasi cama oorma-
eTcsl C KJIMEHTOM B 4aTe. DTO OVH U3 BApPHaHTOB, M CAMBIil pUCKOBaHHBIA. EcTh Oonee Ge3omacHble:
WU roTOBUT YEpPHOBHK OTBETA, 4 YEJIOBEK HAKUMAET «OTIPaBUTh». MBI pazoepéM 00e CXeMbl 1 CKa-
KEM MPSAMO, KOIZIa Kakas MOAXOIUT.

KAK 9TO PABOTAET

Cucrema nopepxku Ha ocHoBe M cOCTOMT M3 YETBIPEX YacTen.

basza 3HaHMI: NOKYMEHT (WM HECKOJIBKO), T/I€ 3allMCaHBl [TPaBUJIa MarasuHa: YCJIOBHUS BO3-
BpaTa, CPOKU U CHIOCOOBI IOCTABKH, CIOCOOBI OIUIATHI, TapaHTHs1, rpadrK padOThl, OTBETHI HA YacThlie
BOITPOCHL. DTO €IMHCTBEHHBI CTOUHMK MpaBabl. Be€, yero HeT B Oa3e 3HAHWI, MOJieNb HE BIIpaBe
YTBEPXKIaTh.
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Knaccugukarop: nepBbiii mar o0padoTKH JT000ro odparieHus, ornpeeieHye ero Timna. Harpu-
Mep: «CTaTycC 3aKa3a», «CPOKH JOCTABKU», «BO3BPAT U OOMEH», «BOIPOC O TOBAPE», «XKano0a», «Ipo-
yee». [1J1s1 Kak/I0ro TUMa 3apaHee pelieHo, YTo Jenarh.

['enepatop oTBeTa: AJIsl TUMOBBIX OOpAICHUI MOETb MOMy4aeT BONPOC KJIMEHTA, HYXKHBIH
(parmeHT Oa3bl 3HAHMIA U, ecU TpedyeTcs, JaHHbIe 3aKa3a. 3ateM (hPOPMUPYET OTBET CTPOTO IO STUM
Marepuaam.

MapmipyTtuszarop: mpaBuio, Komy yxoaut ooparienue. UM orBeyaet cam (TOJNBKO camble Oe3-
ornacHsle TUMbI), IV roTOBUT YepHOBUK /1JIs YeJIoBeKa (OONBIIIMHCTBO TUIIOB) I OOpaIlieHre cpa3y
yxoauT yenoBeky 0e3 ydactust UM (kanoOsbl, Criopsl, yrpo3bl, IOPUANIECKUE BOIPOCH).

V Takoil cucTeMbl TpU YPOBHSI CAMOCTOSITESTIBHOCTU. YpOBeHb A, noackazunk: MW Huuero He
OTIPABJISIET, OH TOTOBUT YEPHOBHK, ONIEPATOP YUTAET, IIPABUT U OTIPABJIseT. PUCK MUHUMAJBHBIN,
BBIUTPBIIII [T0 BPEMEHHU 3aMETHBII, ¥ C 9TOTO YPOBHSI CTOMT HAYMHATh. YPOBEHb B, aBTOOTBET Ha y3Kuii
KJiacc BorpocoB: MM uim mpocToe npaBuiio OTBEYaeT caMo, HO TOJIBKO TaM, Iie OTBET CTaTHYEH U
Oe3omaceH (4achl pabOTHI, cOcOOBI oruiaThkl). YpoBeHb C, aBTOOTBET C JTaHHBIMHU 3aKa3a: CHCTeMa
cama coOOIIIaeT craryc, noacTasisisi fanHble n3 CRM. DTo camblii CIIOKHBIA ypOBEHb, HYKHA MHTE-
rpauusi, ¥ 37eChb, CKOpee BCero, MOHa00MTCs TIOMOIIb Pa3padOTUMKa WIIM KOHCTPYKTOP CLIEHAPUEB
6e3 nmporpaMMupoBaHus (B r71aBe 6 pa3depéM, uTo 310 Takoe). He paccunThiBaiiTe Ha HETro B MEPBYIO
HEJIeJo.

Baxnast oroBopka npo ganabie. Utoost U Buzien craryc 3akasa, eMy HyKHO MepeaTb HoMep
3aKa3a M CTaTyc, HO He uMsi, TesepoH U aapec Kiventa. [lepenasaiite MmunumyMm. IlogpoGHO 00 3TOM
B IJ1aBe 5.

INOIIIATI'OBAA UHCTPYKIIM A

[Tponenypa BeA€T OT Xxaoca K paboTaroiieMy ypoBHIO A, 3aTeM K YaCTUIHOMY YPOBHIO B.

IIar 1. Co6epute 100 mocnequux oOpareHuil. Beirpy3ute u3 4yara, MOYThl, MECCEH/IKEPOB.
Dt0 Marepual i aHanu3a. Eciy nepenucka XpaHUTCsl B HECKOJIBKUX MeCTaxX, HAUHUTE C CaMOro
3arpy:KeHHOro KaHaJa.

IIar 2. Y6epute nepcoHanbHble JaHHbIE. 3aMeHnTe MeHa Ha «KireHT», Tenedonsl 1 agpeca
yIaJuTe, HOMepa 3aKa30B OCTaBbTe, HO He todaisiite psaom OUO. [lenaiite 310 10 M000# 3arpy3Ku
B HeWpoceTh. BrICTpBI croco0: MOKCK U 3aMeHa B TabiuIie.

IIar 3. Paznoxute oOpatieHus o Tinam. MoXHO Bpy4HYI0, MOKHO ¢ TiomMoripio VU miorpo-
CUTE ero MpeAyoKuTh 8—10 KaTeropuil 1 pa3yioKuThb IO HUM Ballly BEIOOPKY (11adsoH 1). [poBepbTe
PEe3yJIbTaT I71a3aMu XOTsI Obl Ha ABAALIATH OOpAICHUSIX.

IIar 4. [Tocunraiite 1omo Kaxaoro tumna. [lomyunre Tabnuiry Bpoje «cTaryc 3akasza: 31, Bo3-
Bpar: 18, mocraBka: 15, ToBap: 17, xano0a: 6, mpodee: 13». D10 BaIla peanbHas CTPyKTypa odpaie-
Huil. Hudpse! 4ykux MarasuHOB BaM He MOAXOMST.

Iar 5. Beidepute 3—4 cambIXx MAaCCOBBIX Oe30MacHbIX THMa. Kputepuii «0e30macHblii»: OTBET
OJIHO3HAYEH, W OIMOKA He MPUBOIMT K AEHEKHBIM NOTepsiM. OOBIYHO 3TO CTAaTyC, CPOKM JOCTABKH,
o011e YCTIOBHSI BO3BPATa, Yachl padOTHI.

Ilar 6. Harmimmre 6a3y 3HaHui. [[ist Kaxao0ro BHIOPAHHOTO THIA 3alMIIATE MpaBHiIa Mpo-
CTBIM $I3bIKOM, C TOUHBIMU YMCIIAMHU U MCKToueHusiMu. Hanpumep: «Bo3Bpar Bo3MokeH B TeUeHHe
14 nueit c MomeHTa nonydyenust. ToBap 10JKeH ObITh O3 CIIeIOB UCTIONb30BaHusl. [leHbI BO3BpaIlia-
1oTcs B Tedenue 10 paGounx JHEl mociie moyvYeHus ToBapa Ha ckiaiy. [11abinoH 2 moMoxkeT cTpyK-
TYpUPOBATh JOKYMEHT.

Ilar 7. 3anuimuTe «CTOM-TEMbI»: CUTyalH, B KOTopeix M He oTBevaert, a nepesaér veso-
Beka. JKamoba, moBpexIEHHBIN TOBAp, yrpo3a 0OpaTUTHCS B Cy/ WK B PocrioTpeOHaa30p, BOMPOCH
0 KOMITEHCALIMH, YIIOMHUHAHKE 3/10POBbs1, OCKOPOJIEHH S, TIOOble MHANBULYaJIbHbIE CKUAKK. [ OTOBBIN
CIUCOK B madoHe 4.

IIar 8. CocraBbre npoMnT Noackazunka (maodnoH 3). BeraBbTe B Hero 0a3y 3HaHHWMA M CTOII-
TEMBI.
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Iar 9. [Tpoeepste Ha 30 oOpateHusIX U3 CBOe BHIOOPKHU. 115 KaKI0ro MOMyYUTe YEPHOBUK
Y OIIEHHTE MO TPEM KPUTEPHSIM: BEPHO JIM O CYLIECTBY, HE BBIIYMAHO JIM YTO-TO, MMOAXOMT JIM TOH.
Ecnmm Mozens mpuayMbIBaeT ycloBHs, KOTOPHIX HET B 0Oa3e, J00aBbTe HEAOCTAIoIIee MPaBUIO WM
YCUJIbTE 3ampeT B IPOMIITE.

HIar 10. TopadoTaiite 6a3y 3HaHwmii. JloOoe oOpaieHne, Ha KOTOpOoe MOJIeh OTBETHJIA TUIOXO
13-32 OTCYTCTBUS MIPaBUJIA, TIPEBpaIaeTCs B HOBYIO 3aITUCh B 0a3e. DTO HOPMAJIbHBINA UTEPATHBHBIN
rporiecc: 0a3a pacTeT BMeCTe C MPAKTUKOM.

IIar 11. 3anyctute ypoBeHb A Ha OIHOM KaHaJle ¥ ¢ OAHUM onepatopoM. OH moydaeT uep-
HOBUKH, ITPABUT U OTIpaBJIsieT. [IBe Hesieu BeAuTe yYET: CKOIbKO BPEMEHU Ha OTBET, CKOJIBKO Tpa-
BOK.

IIar 12. Beenute npapuiio sckananuu. Jlroboe odparieHue 13 CucKa CTOM-TeM WM ¢ Hera-
TUBHOM OKpAacKou oreparop 6epéT cam, 6e3 YepHOBHKA. B MHCTPYKIIMU JOCTAaTOYHO OIHOMW (hpasbl:
«COMHEBAEIIbCs, OEPENIb cam».

HIar 13. [Noakmouute ypoBeHb B Ha cratuHbIX Bonpocax. Ecnu Bain yat wim MecceHaxep
TMO3BOJISIET HACTPOUTH OBICTPBIE OTBETHI IO KJIIOYEBBIM CJIOBaM, CO3JalTe UX JJIs1 4aCOB PadOTHI, CIIO-
COOOB OIUIATHl M aJjpeca CaMOBBIBO3a. DTO 0ObIYHBIE (DYHKIIMU MHOTHX 1uiatdopm, MU ams HUX He
HyxeH. Ecnu Baia riatpopma Takoro He YMEET, He YCJIOKHSIUTE: OCTaBalTeCch Ha YpOBHE A.

IIar 14. OcrapnsiiTe KIMEHTY BBIXOJ K YeIOBEKY. B mo0oM aBTOMaTHueCckOM OTBETe HOJKHA
OBbITh (ppa3a 0 TOM, KaK CBA3aThCs ¢ ornepaTtopoM. KIMeHT, 3acTpsBIIUil B Kpyre OecCMBICIIEHHBIX
OTBETOB, pa3paxaeTcs CHJIbHEE, YeM KJIUEHT, KOTOPBIH XKJaJl JKMBOTO YeJIOBEKa.

Iar 15. Pa3 B Henemo pazoupaiite omuoOku. OTkpoiTe 10 ciiydaitHbIX MepenrcoK, HalauTe
HeyJa4yHble OTBEThI, BHECUTE MTPABKU B 0a3y 3HaHWI 1 MTPOMIIT. be3 9Toro KauecTBo CTOMT Ha MecTe.

PABOYME INIABJIOHBI

Ma6mnoH 1. [TpomnT KnaccudpuKkanmm ooparieH .

Thl — aHATUTUK MOJJIEPXKKU MHTepHET-Mara3uHa. Huke crimcok obpaieHuit

KJIMEHTOB (MIEPCOHAJIbHBIE JAHHBIE YIAJICHbI).

3amava:

1. ITpeyioxu ot 8 no 10 KaTeropuii, B KOTOPBIE MOKHO PA3JI0KUThH ITH OOPAIICHUS.
2. JInst Kaxa0ro oOpaleHust yKaxku OfiHy KaTeropuio.

3. BeiBenu Tabmmiy: HOMep oOpaIteHus | KaTeropus.

4. B KOHIIE BBIBEJM CBOJIKY: KaTeropusi | KOJTMYECTBO OOpaIeHHH.

[TpaBuia:

- Ecn obGpaitieHre oaxoquT Ioj JIBe KaTeropuu, BeIOSpH Ty, KOTopast
TpeOyeT OoJiee BHUMATETLHOW 0OPaOOTKH.

- Kateropuio «’Kano6a» ucronb3yi J1ist IIoObIX 0OpaIleHn i ¢ HeI0BOJILCTBOM
WIM YIIOMHHAHKUEM MTPOOJIeM C TOBAPOM WITH JOCTABKOM.

- He nmpunympbiBaii cogepxkanue oOpaieHuit, paboTail TOJIBKO C TEKCTOM.

OBPAIIIEHUNA:
[cricok]

[TpaBuio rpo BEIOOP «Oosee BHUMATENILHOW» KAaTETOPUH 3aIUIIAET OT OIMIMOKH, KOT/1a Kanooa
MAacKupyeTcs Mof BOIPOC O CTaTyce.

[Ma6mnon 2. CtpykTypa 6a3bl 3HaHUNA. OMH JOKYMEHT, pa3/iesibl [0 TeMaM, B KaXJJOM pasjiese
[ATh CTPOK.

PA3JIEJI: Bo3spar ToBapa

[TpaBuiio: [TouHast hopmyIMpOBKa C YUCTIaMHU |
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Nckimouenus: [4To He NOMJIEXKUT BO3BpaTy ]

YTO HYKHO OT KJIMEHTA: [KaKWE JaHHbIE, JOKYMEHTHI |
Korpa nepenaBare yesioBeky: [yciaoBus]

Jlata mocjenHero oOHOBJIEHMS: [aaTa]

Ione «Jlata mocieaHero oOHOBIEHUs» He (popMaibHOCTh. ECiiu BB U3MEHWIN YCJIOBUS, HO
3a0bUT OOHOBUTH 6a3y, I Oyner yBepeHHO cooOIIaTh cTapbie. Pa3 B MecsI| mpoBepsiTe AaThl.

[a6mon 3. [TpommnT NoACKa34YMKa IS orieparopa.

Thl — NOMOIIIHUK ONlepaTopa UHTEPHET-MarasuHa. [1oaroroBb 4epHOBUK OTBETa

kJMeHTy. OnepaTrop MPOBEPUT U OTIIPABUT €TI0 CaM.

I[MPABUJIA:

1. Otgeuait TOJIBKO Ha ocHoe 6moka BA3A 3HAHMI.

2. Ecnu B Ga3e 3HaHMIA HET OTBETA Ha BOIMPOC, HE MPUIYyMbIBAH.
Beisenu: «<HET JJAHHBIX B BA3E. Hy:xen oreeT oneparopa» 1 KpaTko
NepeYrciiv, Kakol MH(pOpPMalK HE XBaTaeT.

3. He obemiait cKkuku, KOMIIEHCAIIUH, CPOKU U UCKJTIOUEHU ST U3 TIPABUJL.
4. Ecmm oOparenue copepxut uro-to u3 CTOII-TEM, BeiBeau:
«CTOII-TEMA: [kakas]. [lepenars onepaTopy» 1 He UM YEPHOBUK.
5. ToH: BEXIMBBINA, CIIOKOMHEIHN, HAa «Bbl», 0€3 BOCKJIMLIATEILHBIX 3HAKOB
1 mabnoHHbIX (ppa3 Bpoze «Cracubo 3a Baie odpalieHue, OHO OYeHb
BA)XKHO TSI HAC».

6. Jlimna: go 600 3HaKOB.

7. B KoHILIe uepHOBHKa Bcera 100aBb: «Eciu octaHyTcsi BOPOCHI,
OIepaTop MOMOXKET B UaTe».

BA3A 3HAHUM:
[BcTaBUTS |

CTOII-TEMBHBI:
[BcTaBUTS |

OBPAIIIEHUE KJIMEHTA:
[BcTaBUTS |

HAHHDBIE 3AKA3A (ecnu HyKHBI):
[ToNTBKO HOMED 3aKa3a U cTaTyc, 6e3 UMEHH U KOHTAKTOB]

[paBuia 2 u 4 a0t qBa OE30MACHBIX «BBIXOIA»: MOJIEIb MOKET CKa3aTh «HE 3HAI0» WU «3TO
He MO&». be3 HUX oHa OyJIeT CTPEMHUTLCS OTBETUTh BO UTO OBl TO HH CTAJIO.

[a6moH 4. Criucok crom-TeM (TionpaBbTe 1mof, ceOs): kanoda Ha Ka4ecTBO, IOBPEkKICHUE WIH
Opak; Joboe yroMUHaHKe Cy/a, opucta, PocriorpeOHaa3opa, MpOKypaTyphl; BOIPOCH O 3I0POBbE,
0€e30MacHOCTH, aJIEPIuH; MPOChOa O CKUAKE, KOMIIEHCAIIMH, UCKJIIOYEHUH U3 TIPABKJI; CIIOP O J€Hb-
rax, JIBOMHOE CIMCaHKe, OIIMOKA OIIAThI; OCKOPOIEHH S, SMOIMOHAIbHbBIE COOOIIEHUSI, YIPO3bI HAITH-
caTh OT3bIB; 3aKa3 IOPUANYECKOrO JIMIA, KPYITHBIA ONT; MpockOa MepeiaTh JAaHHbIC JPYroro 4eso-
Beka. [TocyieiHrie 1Ba MyHKTa Yacto 3a0biBaoT. OnT TpedyeT MHAWBUIYAIbHOIO pacyéra, a Mpochkoa
«CKaXUTe aJipec JOCTABKH 10 3aKa3y MOEH JKEeHbI» MOKET ObITh IMOMBITKOM MOMYUYUTh YyKKE JaHHbIE.
Criucok B BUjIe TOTOBOTO OJIoKa ecTh B [Ipumoxkenun A.

[Ma6mnoH 5. [Ipumep yepHOBHKA IO CTATYyCy 3aKa3a (YpoBeHb A).
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Cutyauusi: KJIMEHT CIIpalIvBaeT «rae Mo 3aka3 Nel123457
JlaHHbIe 3aka3a: cratyc «IlepeqaH B CiykOy JOCTaBKW»,
nara niepegadur 15.10, OpreHTHPOBOYHBIN CPOK 3—5 padOUMX THEW.

['oTOBBIN YEPHOBUK:

«Barr 3aka3 Ne12345 nepenan B ciryx0y J0CTaBKU 15 OKTAOpAI.
OpUEHTHPOBOYHBIN CPOK JOCTABKH IO YCJIOBHSAM Mara3uHa COCTaBIISIET
3-5 pabouux 1HeW ¢ MOMeHTa nepenaur. Kak Toibko 3akas

MOCTYIUT B MyHKT BBIIAUU WK OyIeT nepeaaH Kypbepy,

BBI MTOJTyuuTe YBenomiieHue. Eciu octanyTcst BOIPOCH, OniepaTop
IIOMOKET B 4are.»

B oTBeTe TONBKO TO, UTO €CTh B JAHHBIX, U CJIOBO «OPUEHTUPOBOUHBII» TaM, Iie TOUHOH JaThl
HeT. Ppaza «I0 yCIOBUSM Mara3uHa» 3allMIIaeT OT 00elaHusl, KOTOPOe Bbl HE MOKETE BHITIOTHUTD.

INPUMEP N3 ITPAKTUKHA

Bce umcna B 3T0ii UCTOPUM YCIIOBHBIE, 3TO MOJENb IJIs1 pa300opa, a He peasibHbIA pe3yJIbTaT.

Ouera 6ep€r 1udpbl o cBoemMy MarasuHy. OOparieHuii B Mecsir okoso 900. AHanm3 coTHU
oOparteHuit mokasai: craryc 3aka3a 30 %, cpoku goctaBku 15 %, Bo3Bpar u oOMeH 15 %, BOmpock
o ToBape 20 %, xanoos 7 %, npouee 13 %. Oneparop OTBeUaeT B CpeIHEM 3a YeThIpe MUHYTHI, Yac
padoTHI oriepaTopa 0OOXOIUTCS YCIOBHO B 350 pyOreid.

Omna BeIOMpaeT Oe30MmacHbie TUTIH [T Tiofckazumka: cratyc (30 %), cpoku (15 %) u oOmue
ycnoBusi Bo3Bpara (u3 15 % BoszeméM 10 %, octanbHOe HecTaHaapTHbIe cirydan). Mroro 55 % obpa-
LIEHNUH, TO ecTh 495 B mecAll.

Ho BHeapenus: 900 x 4 munyTH = 3 600 MuHyT, 60 yacoB B Mecsl, 21 000 pyoneit. C mojackas-
YUKOM OIlepaTop TPATUT Ha Oe30macHbie 0OpaIlieHusI He YeThIPe MUHYTHI, a MTOJTOPHI (YMTACT YePHO-
BUK, IIPABHT, oTIpaBisfger): 495 x 1,5 =742,5 munyThl, okoso 12,4 gaca. OctanbHble 405 oOpareHuii
uayt no-crapomy: 405 x 4 = 1 620 munyT, 27 yacoB. Utoro 39,4 yaca BMecto 60. DxoHomus 20,6
yaca B MecsIl, TIO YCJIOBHOM cTaBKe okojio 7 200 pyOei.

— D70 He NMpo yBOJIbHEHUE, — cpazy roBopuT Osnbra Aptrémy. — T0 JBaALATh YaCOB, KOTO-
pbIe ThI OTPATHIIIL HA KAJOOBI U CJIOKHBIE cTydau. [ToMHUIIIb, HAa YTO y TeOsI HE XBATAJIO CUJI?

Ho pacuér xpynkuil. Ecim peanbHoe BpeMs IpaBKU YEpPHOBUKA OKAXETCS TP MUHYTHI BMe-
CTO TIOJTyTOpa, SKOHOMUSI COKPATUTCS TIOUTH JIO0 HYJISA, IOITOMY B TIEPBbIE JBE HEJEIU CTOUT 3aMe-
psTh peanbHoe BpeMs. Eciiu 6a3a 3Hanuii HernonHast v 40 % 4yepHOBUKOB MPUXOAUTCS MEPENHCHIBATH
IIEJTUKOM, BBIUTPBIIT KCUYe3HET. M pacuéT He yUMTBIBACT MOAIKCKY Ha HEHPOCeTh U BpeMs Ha BeJIeHHe
6a3bl 3HaHWI (TI0 JBA-TPU Yaca B HEZIENIO Ha CTapTe): 9TO J0OABUM B I71aBe 8.

CoBceM MHaYe BBHIIJISAUT Mara3uH aprozamuacteil. Jlomyctum, 600 oOpareHuil B Mecsll, u3
HUX 40 % BOMPOCH! «TOAOUAET M K MOEMY aBTOMOOWTIO». ABTOMOJCKA3KH 10 0a3e 3HAHUU 371eCh
PHMICKOBAaHHBI: OIMMOKA B IPUMEHUMOCTH O3HauaeT Bo3BpaT. Pasymuas cxema apyras: MU roroBut
YEPHOBUK CO CIIMCKOM JJaHHBIX, KOTOPbIe HaJ0 YTOUHUTH y KireHTa (VIN, To ecTb 17-3HauHbIN UeH-
TU(UKAITUOHHBI HOMEP aBTOMOOWJISI, TOJI, JIBUTATeNIb), a TIOATBEPKICHUE TIPUMEHUMOCTH JIe/laeT
YeJIOBEK IO KaTayiory. BHIMIpeIIT MeHbIIIe, 3aTO HeT pUcKa MPojaTh He Ty JAeTallb.

IMokazareJuab

Ho
Ilocae (ypoBeHb A)

CpenHee Bpemsi OTBETa Ha TUIIOBOM BOMPOC
4 MuH
1,5 Mun
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Ennnoo6pasue oTBeTOB O BO3Bpare
3aBUCHUT OT OIleparopa
no Oa3e 3HaHWI

Bpems Ha kanoosl
4TO OCTAHETCA
BBIJIEJIEHHBIN 3arac

Puck omm6ku B oTBeTe
3a0BIBYNBOCTH
BBIIyMKa MOJIENIU (3aKpbIBaeTcs npaswiiaMu 2 u 4)

I'PABJIN, HA KOTOPBIE HACTVYIIAIOT BCE

[NepBas ucTOpHs HAUMHACTCS C JKETaHUSI TIOCTABUTDh «yMHOT0 00Ta» cpasy. Marasus otnaétr U
o0IIeHUe ¢ KIIMEHTaMu 0e3 HAKOTUIEHHOTO OITbITA, ¥ TIepBast ke BhIIyMaHHAas CKUAKA WM HEBEPHbIN
CPOK BO3BpaTa MpeBpalaercsi B npereHs3uio. HaunHaiite ¢ ypoBHsI A U MepexOAUTe BHIIIIE TOIBKO
TOCJIe MeCSIIa CTATUCTHKH.

Bropas: pa3mbitas 6a3a 3HaHUil. «Bo3Bpar BO3MOXeEH B pa3yMHble CPOKW». MojieNb He 3HaeT,
YTO 3TO 3HAYMUT, U MpUAyMaeT. B 6aze HO/KHBI ObITh YKCHa, JAThl, YCJIOBHS U UCKITIOYEHHUS.

Tpetbs: Het cTon-Tem. IM BekIMBO OTBeYaeT Ha THEBHYIO JKaJIOOy ¥ ITOJTMBAET Macjia B OTOHb.
Cnivicok cTom-TeM 1 o0si3aTeNbHasI Tiepeada YeIoBeKy peliaioT 3TO.

Yersépras: nepenavya M nepcoHanbHbiX AaHHBIX. OnepaTtop KOMUPYET B 3allpoc BCIO Mepe-
MUCKY C UMeHeM, Tesie(hoHOM U afpecoM. HyxHa KOpOTKast MHCTPYKLIMSI: KOMTUPYETCs TOIMBKO TEKCT
BOIpoca 1 HoMep 3akaza. [logpoOHee B r1aBe 5.

[Taras: ycrapeBmas 6a3za 3HaHWA. Bbl u3MeHmm cpok Bo3Bpara, a MM mpogomkaer nucarhb
crapbiii. [Tomoraer nata oOHOBIEHMS B KQXKAOM pasjiesie, eKeMECSUHbId MepecMOTp U MPUBBIUKA
MeHsITh 0a3y B TOT K€ JIeHb, KOI/Ia Bbl MEHsIeTe YCJIOBHS Ha caiiTe.

[ecras: HeT BhIXOA K YeIoBeKy. KiMeHT XomuT mo Kpyry u 3nurcs. B kaxaom aBromaruye-
CKOM OTBETE JIOJIKEH OBITh IyTh K ONepaTopy.

CenpMmasi: OLIEHKa ycriexa 1o CKOpPOCTH, a He TI0 KauecTBY. OTBETHI CTasiu ObICTpee, HO KJIIMEHTHI
MIUIIYT TOBTOPHO, TIOTOMY YTO BOMPOC He pelieH. CuuTaiTe 00 MOBTOPHBIX 0OpaIIeHu i Mo OTHOM
TeMe.

KAK ITPOBEPUTD, UTO PABOTAET

CpaBHHTE CO CBOMM 3aMepOM JI0 BHEJJpeHHUsI iBe LU(PHI: CpeiHee BpeMsl OTBETa OrepaTopa Ha
THUIIOBBIE OOpAIeHus U JIOMIO0 MOBTOPHBIX OOpAIIIEHUH TTI0 TOMY e BOIIPOCY B TeueHue cyTok. Ecim
niepBast ynaja, a Bropasi He BhIPOCJa, MOJCKa3urK padortaet; ecnu otBeT MU x0Ts1 OBl pa3 mpoTHBO-
peuwt 6a3e 3HAHWI, ITOT ClIydyail pa3dupaeTcs OTAEIbHO.

Kputepmii «BHepeHO»: 6a3a 3HAHMIA 3aNKcaHa U JAATUPOBAHA, CIIMCOK CTOI-TEM JEWCTBYET,
orieparop J1Be Heenu padoTaeT ¢ YepHOBHKAMHU, a €KEeHEAeIbHbIN pa30op OMMOOK UAET Oe3 Haro-
MUHAHU.

BOITPOCBHI BJIAJIEJIBIIEB

«C Kakoro KOJIM4eCcTBa 0OpAIeHU I 3TO BOOOIIE MIMEET CMbICII?» YHUBEPCAIBHOTO IOPOTa HeT.
Cuuraiite 1o hopmysie I1aBbl §: eciii 0OpaIIeHnii HECKOJIBKO JIECSITKOB B MECSIII, TIOACKA3UMK CIKO-
HOMWT MHHYTBI, U OH Bp$i/I JIM OKYIUT BpeMsi Ha 0a3y 3HaHuWii. ECM COTHH, BHIMTPBIII CTAHOBUTCS
3aMETHBIM.

«HeiipoceTs cama nogksountcs K Harreln CRM u 6ynet BuzieTh cratychl 7» Camo mo cede HerT.
Urobst U Buaen craTyc 3akasa, HyXKHa MHTerpauus: Judo rotoBblid Moxyns Bameid CRM, 6o
KOHCTPYKTOp CIIEHapHeB, JIMOo padoTa pazpadoTumnka. Kakoil BapuaHT MofOWAET, 3aBUCUT OT Balllei
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cuctembl. [Toka MHTErpalMy HET, ONepaTop caM IMOACTABIISIET CTaTyC B 3allpoC, U 3TO HOPMaJbHbIN
CTApTOBBIN PEKUM.

«A ecliv KJIMeHT MONUMET, YTO eMy OTBeuaeT He uesioBek ?» Eciu orBer roroput MU, a otnpas-
JISIeT ¥ TIPOBEpsIET YesIOBEK, BOMPOC He cTouT. Eciu Bl 3armyckaeTe aBTOOTBETHI O€3 yJacTHsl 4eso-
BEKa, JIyuIle coo0mmarb 00 3TOM IpsMO: «ITO aBTOMATUYECKUi OTBET. UTOOBI CBSI3aThCsI C orepa-
TOPOM, HaXMHUTE...». B HEKOTOPBIX CITydasiX 3aKOH MOXET TpeOOBaTh PACKPHITHSA. YTOUHHTE STOT
BOIPOC Y IOPHCTA.

«CKOJIbKO BpeMeHH YHIET Ha 0a3y 3HaHWIA ?» []7151 IEpBBIX YETHIPEX TUTIOB OOpAIIeHU OOBITHO
XBaTaeT HECKOJIbKUX YacoB: OOJbINAsl YacTh MPABUII Y BAC YK€ €CTh, UX HYKHO TOJIBKO cOOpaTh M
3anmcath. OcTabHBIE pa3zesbl JOOABISIOTCS TIOCTENEHHO TI0 UToraM pa3doopa OMIMOOK.

qTO CJAEJIATH IPIMO CEMYAC

Moii coBeT: BHITpy3HTe TPUIAIATH MOCIEAHUX OOpAIeHUI U3 II0O0T0 KaHala M yOepuTe U3 HUX
MMeHa, TesehoHbl U agpeca. Pasnoxkure nmo TumaM Bpy4HYIO WM € TIOMOIIBIO madnoHa 1 1 nocuu-
TaiTe Joyu. [BaaiaTti MUHYT OOBIYHO XBaTaeT, YTOOBl YBUIETh TO, YETO BBl PaHbIIIE HE 3aMevaliu:
KaKOW BOITPOC MOBTOPSIETCS Yallle BCEro.

3aTeM BO3bMUTE CaMBblil YaCThIN OE30MACHBIN TUTI U 3aITUILIUTE IS HETO MPABIJIO 110 MIAOIOHY
2. IonpoOyiiTe MOMYYHTH MATh YEPHOBUKOB TI0 IMAOIOHY 3 M OLIEHNUTE KaKAblid: BEPHO JIM TIO CYIIe-
CTBY, HET JIM BBIIyMKH, TIOIXOAUT Ji1 TOH. Eciim Mozens XoTh pa3 goGaBuiia To, 4ero HeT B Oase,
YTOYHHUTE MPABWIIO U MoBTOpUTE. U 3arisiHUTe B KapTy U3 IATH 3a1a4 U3 BBeeHus: ecimm nogiepxka
TaM €CTb, OTMETHTE, UTO BBl HAUAITH.

[Noka mMbI paboTany ¢ TeMH, KTO caM MPUIIENT B Mara3uH ¢ BOpocoM. Ho ecTh KJIMeHTHI, KOTO-
pble IO 10 KOP3WHBI U MOJTYA YIIUTK. DTO YK€ 3aMHTepeCOBaHHbIE JTIOH, U paboTa C HUMH TpedyeT
TOHKOCTH: HAIIOMUHAHNE MOXET BEPHYTh ITOKYTATENsl, 2 MOKET HAJIONTO OTOUTD KeJIAaHUE 3aXOIUTh.
B Tperbeii raBe pa3depéM, Kak CTPOUTD CLIEHAPUMH BO3BpaTa OpOIIEHHBIX KOP3WH, HE MPEBPaIIasiCh
B criamepa.
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I'JTABA 3. Pa6oTa ¢ OpolieHHbIMI KOP3HUHAMM:
STHYHBbIE CIleHAapHu Bo3Bpara 0e3 cnmama

CUTYAIIUA

B cpeny Beuepom Ojbra OTKpbIBa€T OTUET MO CAWTy M 3amedaeT Lupy, KOTOPYIO paHblie
IporycKaia. 3a HeJIeJio B KOP3UHY MOJIOKUIA TOBApbl HA CyMMY, B HECKOJIBKO Pa3 MPEBBIIIAOIIYIO
BBIPYUKY 3a Te ke JHU. Jlioqu BeOpau, 100aBIITH, TOILTH 10 O(POPMIICHUS U YIIUIH.

Omna 3BOHUT ApTEMY:

— Ciymaid, a Mbl BOOOIIE TIMIIIEM TeM, KTO OpPOCHIT KOp3UHY ?

— IMuem. Bepuee, nucanu. $1 Mecsil Ha3al HACTPOWJI IUCbMO, OHO YXOJIUT Yepe3 Yac Mocie
yXopa ¢ caiita. «Bbl 3a0puTH TOBaphl B KOp3uHe! YcreiTe KynuTh, TIOKa He PacKyIuIu | »

— W 4ro, padoraer?

— He 3Hato. MHe of1Ha KeHIIMHa OTBeTWIA: «$] Kynuiia 3To B IpyroM Mara3uHe, lepecTaHbTe
MHE IUcaTh». A Jpyroi KJIMEHT Hallucall, 4To OH U He Aymasl 0hOpMIIATh, TPOCTO CMOTPEI LIEHY, 1
Terepb €My MPUXOIUT 3TO KAXKAbIA JIEHb.

Ornbra NoHUMAET, YTO y He€ ecThb W MpodieMa, ¥ UHCTPYMEHT, HO OHM He cBs3aHbl. [TrceMo
YXOZIUT BCEM OJMHAKOBO, B OIHO U TO € BpeMs, C OAHUM U TeM ke JaBjeHueM. Kto-1o u3 nomnyya-
TeJIel AEHCTBUTENBHO 3a0bUT PO MOKYIKY, KTO-TO CPABHUBAJ LIEHBI, KTO-TO UCITYTrajics CTOMMOCTH
JIOCTaBKH, a KTO-TO TMPOCTO YOMpPaJl TOBAphl B KOP3MHY KaK B 3aKJAIKHU. [[J1s1 BceX HUX MHUCHMO OIHO.
U e€ pazapaxaer, YTO OHA HE 3HAET, IOMOraeT OHO WJIM BPEIMT.

B UEM HACTOSAIIIASA ITIPOBJIEMA

CumnToM BBHIVISIUT Tak: «MHOro OpOIIEeHHBIX KOP3UH, HAJJ0 BEPHYTh KJIMeHTOB». Ho «Bep-
HYTb» Tpe/IIojaraeT, 4To YeJoBeK yuien o ommoke. Ha gene npuunHsl ObIBAIOT OYeHb Pa3HBIMU, U
JIEYUTh UX OIHUM ITUCbMOM HeJIb3sl.

OJ1HY OTBJIEKJIUCH: TO3BOHWJIM, TPUILIEN PeOEHOK, 3aKOHYMJICA IepepsB. pyrue yBUIe M UTo-
TOBYI0 CYMMY C JIOCTABKOW M OTOPYMJIMCH. TpeTbu MCOIb30BAIM KOP3MHY KaK MHCTPYMEHT CpaB-
HEHUsI U TOLUIM CMOTPETh LIEHbl Y KOHKYpPEeHTOB. UeTBEpThIe He HaILIM YIOOHBIN CIIOCOO OILIATHI
WM UCIYTAJIMCh, YTO NPUAETCS perucTpupoBaThes. [1aThie MPOCTo COOMPAIM CIIUCOK «Ha MOTOM» U
TMIOKYIaTh HE COOMPAIUCH.

HarnomuHaHue peajibHO OMOraeT TOJbKO MEepBOM I'PyIIe M YaCTUYHO BTOPOH M YETBEPTOM.
OcrasbHBIM OHO JINOO Oecrione3Ho, Moo pasapaxkaer. [TosTomy HacTosImas 3aga4a He «OTIIPABHUTh
NIFCBMO», a «TIOHSTh, KaKasl MPUYMHA BEPOSITHEE [UIsI 3TO KOP3UHBI, M BHIOpaTh COOOIIEHNE, YMECT-
HOE UMEHHO eif, MJI1 BOOOIIE IPOMOITYATh> .

Ectpb 1 BrOpas, 6omnee HeynoOHas mpodiema: mpaBoBasi. [IMcbMo ¢ HAMOMUHAHKUEM 3TO KOMMY-
HUKallMsl C YeJIOBEKOM, a 3HAYUT, HY)KHbI OCHOBaHM JI1s1 He€. Ecii yestoBeK 0cTaBMIl aJipec MOUThI
1pu o(pOpPMJIEHUH 1 1aJT COIJIacke Ha pacChlIKM, cUTYyalus onHa. Ecium afpec nonydeH uHaue, gpyras.
3aKOHO/IATENILCTBO O peKJIaMe U O IIEPCOHANIBHBIX JAHHBIX TPeOyeT OCTOPOKHOCTH, ¥ 3aMEHUTh BaM
IopHcTa 51 He Mory. Moii coBeT: /10 3aIycKa JI0ObIX CLIEHapHeB MOKAXUTE TEKCT COIVIaCHs Ha caiite
IOPUCTY U YTOUHMUTE, YTO UMEHHO Pa3pelieHo OTIIPABIATh U KOMY.

Ponb 1IN 3aech ckpoMHas, Ho nosie3Hast. OH He 3HaeT, IoYeMy YesI0OBeK YIIEN. 3aTo TOMOraeT
OBICTPO HaIKcaTh HECKOJIBKO BAPHMAHTOB COOOIIEHUH MO/1 pa3HbIe CUTYAIMH, TPUBECTHA TOH B MOPSI-
0K ¥ pa3o0parh Balll JaHHBIE O KOP3MHAX, YTOOB! YBUAETh 3aKOHOMEpPHOCTH. Perienue o Tom, 4to
OTHPABJIATh U KOMY, OCTa€TCs 32 BaMU.

KAK 9TO PABOTAET

CrenapueM si Oymy HasblBaTh MOCJIEIOBATENBHOCTh COOOIIEHUH C Tay3aMH MEXIY HHUMHU:
HarpuMmep, MUCbMO Yepe3 HECKOJIbKO YacoB U elI€ OIHO yepe3 cyTKu-1Boe. Cructema BO3BpaTa Kop-
3WH CKJIA/IBIBAETCS M3 YETHIPEX JIEMEHTOB, ¥ HA OfIMH U3 HUX HE TpeOyeT HUYEero CJIOKHOTO.
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[MepBeiii anemeHT: coobiTre. Barita CMS wii cepBUC pacchUIOK (PUKCHPYET, UTO YeIOBEeK J00a-
BWJI TOBAp B KOP3UHY U HE 3aBepIIMI 3aKka3. MHorue miatgopmbl yMEIOT 3TO U3 KOPOOKH: €CTh TOTO-
BBII TpUrrep OpOIIEHHON KOP3UHBI (TO €CTh COOBITHE, KOTOPOE aBTOMATUYECKH 3aITyCKaeT MHChMO
yepe3 3ajaHHOoe BpeMsi). Ho He Bce. Eciu y Bamei cuctembl Takoid (hbyHKIIMM HET, TIOHAIOOUTCS
JOTIOJTHUATEJbHBIA MOJY/Ib, CEPBUC PACCBUIOK C MHTErpalveil Wiu nomoins paspadorurka. He npu-
AyMbIBaliTe OOXOAHBIX MyTEH: CHayasla OTKPOWTE HACTPOMKM WJIM JOKYMEHTAIMIO TIAT(POPMBI U
MIOCMOTPHTE, €CTh JIM TaM TaKOe COOBITHE.

Bropoii anemenT: ycnoBus ocraHoBkU. KoMy nucars u komy HeT. IIpocTsie mpaBuiia: He nucars,
€CJIM YeJIOBeK yke 0(pOopMMJI 3aKa3 MOCIIE YXOAa, €C/IM OH OTIHCAJICS, €CJIM TOBapa HET B HAJIMYMHY,
€CJIM [TMCbMA YK€ YXOIWJIU CJIMILKOM YacTo.

Tpertuii anemMeHT: cam cuieHapuil. s OOJNBIIMHCTBA Mara3uHOB JOCTATOYHO JIBYX-TPEX Kaca-
HUH 332 HECKOJILKO JHeN. YeM OOJIbIIe, TeM OMIMKE BbI K HABA3UMBOCTH.

YetBEpThIil 51eMeHT: TeKCT. BoT 31ech noaksmouaercs M. Bel naére emy onucaHue cuTyamum,
IIpaBUJIa TOHA, CIIMCOK 3aIlIPETOB M JaHHBIE, KOTOPBIE MOKHO IOJCTABUTh, & OH FOTOBUT BapuaHThl. B
MUCHMO TOZICTABJISIOTCS TOBKO OE30TacHbIe MOJIsl: Ha3BaHUE TOBApa, €ro IeHa, CChUIKA Ha KOP3UHY.
Wms kireHTa 10MycTUMO, HO TOJCTABIISIET €r0 caMa I0YTOBasl CUCTEMa, a He BBOIUTCS B HEMPOCETb.

U BaxHoe pasrpanndenue. MM numer madioH OIuH pa3, a CHCTeMa PacChUIKH TOJICTABISET
JAHHBIE B KaK/10€ MMChbMO. BaM He Hy’KHO 3arpyaTb B HEHPOCETb CITUCOK JIIOAEH U X KOP3UHBI. DTO
MPUHITUTHATIBHBIT MOMEHT JIJ1s1 6€30IaCHOCTH, O KOTOPOM TMOAPOOHO B TJIaBe 5.

INOIMIATI'OBAA UHCTPYKIIM A

ITar 1. Beisicaure, uyto ymeer Baia miatgopma. Otkponite pasaen «MapketuHr» wim «Pac-
cbUTKU» Bareit CMS 1 noumure «OpoieHHbIe KOP3UHbI» WM «TPUTTEPHBIE MUCbMa». Ecnu Takoi
(pyHKIIMM HET, IPUKUHBTE TPU MyTU: TOIKJII0OYAEMBbId MO/1y/1b, BHELTHUI CEPBUC PACCBUIOK WJIM pa3-
paboTuuk. Beibeprte oquH 1 He MBITAlTECh COOPATh CAMOAEIBHYI0 KOHCTPYKIIUIO.

IIar 2. [TpoBepbTe ocHOBaHUE i mceM. [locMOTpHTe, TIPU KAKOM YCJIOBUU Y Bac coOmpa-
ercsl IoYTa U €CTh JIM OTMETKA O colacuu Ha paccbulkd. [lokaxuTe TekcT cortacus opucty. Eciu
COMHEBAeTeCh, HAUHUTE TOJIBKO C T€X, Y KOTO COIVIACKE TOYHO €CTb.

IIar 3. [TocMoTpuTe Ha cBOM JIaHHBIE. BhIrpy3ute 3a mocjeqHue 1Ba-Tpu Mecsiia 00e3InIeH-
HYIO CTaTUCTUKY: CKOJIBKO KOP3UH CO3[IaHO, CKOJIBKO 3aBEpPLICHO, CPeHSISI CyMMa KOpP3UHBI, CaMble
YacThie TOBaphl B OpollieHHbIX. FIMEH 1 KOHTaKTOB B 9TOU BBITPY3Ke He HyxkHO. i1 pazdopa Takou
TAOJUIBI €CTh TOTOBBIA TPOMNT (1IA0JI0H 4).

IIar 4. Pa3nenuTe KOp3WHBI HA TPYIIITHL IO CMBICITY. [[71s1 Hayasia Tpu: HeOOoIbINas CyMMa, Cpe/l-
HsIsl, KpyIHasi. 3aTeM OTJeIbHO TOBAPhl, KOTOPHIE YaCTO JIeKaT B KOp3UHAX 0e3 MOKYIKU (BEpOsITHO,
UX BHIOMPAIOT JIs1 CPAaBHEHHS]).

IIar 5. OnpenenuTe NpUYKHBL yX0Ja, KOTOPbIE Bbl MOXKETE ITPOBEPUTH. 3alVISTHUTE B aHAJIU-
TUKY O(pOpPMIJIEHHS: Ha KaKOM Illare yaiie Bcero yxoasaT. Ecam Ha miare JOCTaBKM, MUCbMO C HArlo-
MUHAHUEM BPsiJ JIM IOMOXKET, & IOMOT'YT IIPO3payHble YCJIOBUS JOCTAaBKU. Tak BbI IOJyYUTE CIIMCOK
npo0ieM caMoro caita, KOTopble Jiedarcsi 6e3 pacChlIoK.

IIar 6. Pemmmre, kakue cooOrmeHust BOOOIE YMeCTHbI. Moii COBET Il CTapTa: OIHO MHChMO
Yyepe3 HECKOJIbKO YacoB, 0e3 CKUIKHU, TPOCTO HAIIOMUHAHKE, U BTOPOE Yepe3 CYTKH-ABOE C TOJIE3HOM
uHpopmarmeit (yCIoBUsl JOCTaBKU, BO3BpaTa, OTBET HA YaCThI BOMpPOC 1o ToBapy). CKUIKY B Tpe-
ThEM ITMCbME MOKHO PACCMOTPETD MO3KE U OCTOPOKHO.

Iar 7. 3anuimuTe npaBuia TOHA U 3anpeThl. be3 naBienus, 0e3 JOKHOW CPOYHOCTH («OCTa-
JI0Ch 2 TYKW», €CJIM 3TO HepaBja), 0e3 BOCKJIUIIATEIbHBIX 3HAKOB, 0€3 0OpaIlieHusT «Bbl 3a0bLIN»,
3ByYalllero Kak yrnpek. To MOiaAET B MPOMIT.

Iar 8. [TonroroBsre TeKCTH ¢ oMortbio MU (mmabnonst 1 1 2). Ilonpocute Tpu BapuaHTa J1ist
KaXJJOro 1chbMa, BRIOEpUTE JTyUIIUN U 0padoTaiTe pyKaMu.
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HIar 9. IIpoBepbTe TeKCThl Ha BBIIYMKHU. OTAENbHBIM 3alIpOCOM (110 aHAJIOTMM C IJIaBOR
1) cBepbTe TEKCT C peaJbHBIMHU YCJIOBHSIMH MarasuHa: YIIOMSIHYTble CPOKH, CKUAKH, OecriiaTHas
nocraBka. Jlinboe oberanve, KOTOPOro HET B MpaBWiax, youpaercs (madioH 3).

IIar 10. Hacrpoiite ycinoBusi octaHoBKH (madmoH 5). [TucbMO He yXOOMT, eClii 3aKa3 yxe
0(hOpMJIIEH, €CJIU YEeJIOBEK OTIHCAJICS, €CIIA TOBapa HET B HAJIMYMHM, €CJIM C TTOCIIEJHETO MMCbMa Ipo-
1110 Majio BpemeHH. [IpoBepbTe 3TO TeCTOBOI KOP3WHOM Ha cebe.

HIar 11. JJo6aBbTe mpocToi crocod ornucarbesa. CChUlKa B Kak/IOM MHUChbME, padoTalormast B
OJIVH KJIMK. DTO U TPABUJIO XOPOIIEro TOHA, ¥ TPeOOBaHME 3aKOHA.

ITar 12. 3anycrute Ha yactu aynutopuu. Eciau cepBuc Mo3BossieT, pa3aeauTe KOP3UHBbI CIIy-
YaifHO IOI0JIaM: OJIHOM MOJIOBUHE MUCbMA YXOZST, APYIOi HET. DTO €JUHCTBEHHBIN HAJEKHBIN CIIO-
co0 MOHSATH, TIOMOTAET JIM PACCHUIKA WJIM JIIOIU BEepHYJIHCh Obl camu. Eciu paznenuts Hemb3s, XOTs
Obl CpaBHUBAWTE TIEPHOIbL, TIOMHSI, YTO ITO Ipy0das OlEHKA.

IIar 13. CMoTpuTe He TOJBKO HA BO3BPATHI, HO M HA KJIOOBI. 3aBeAUTE CUETUUK: CKOJIBKO
YeJIOBEeK OTIMCAJIOCh, CKOJIBKO OTBETHIIO C HEOBOILCTBOM. OH MOKa3bIBaeT IIeHY, KOTOPYIO BbI TIa-
THUTE 32 KaX/blll BEPHYBIIUICS 3aKa3.

IIar 14. Pa3Oupaiite OTBETHl KJIMEHTOB. EciM oy OTBEYAIOT HAa THCHMO, OTBETHI UAYT B
MOJAEPKKY TO MpaBuiiam 1m1aBbl 2. He octaisiite 0OpaTHBIN ajipec, Ha KOTOPBII HUKTO HE CMOTPUT.

IIar 15. Yepes mecsil nepecMOTpUTE ClieHapuid. YOepuTe MUchbMa, KOTOpble HUYero He JaloT.
JI71s1 pacChUIKM JTydllie MEHbIIIe, a JIydlIle.

PABOYME IITABJIOHBI

[Ma6mnown 1. [TpomrT 11 MUChbMa-HAIOMUHAHUS.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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