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Nnes kaxercs reHuaabHON — IMOKA He BBISICHSIETCS, UTO IUIATUTh 32 He€ HUKTO
He roToB. Kak MoHsATh 3TO /10 MecsiieB paboThl U BIOKEHHbIX jieHer 7« IpoaykT 3a
BBIXOJIHbIC» — CHUCTEMa OBICTPOM ITPOBEPKU KOMMEpPUYECKOU uen. Bol mpeBpaTHTe
JIOTaJIKy B TUIIOTE3Y, ONpe/ieIuTe MePBhIX MOKyNaTeael U BhISICHUTE, HACKOJIbKO
BaXkHa UX MpoodsemMa. BMecTo KOMIJIMMEHTOB Ipy3ell — pa3roBOPhI O peabHBIX
MOCTYIKaxX; BMECTO caMOOOMaHa O phIHKE — aHaJIN3 aJbTepHATUB U TOTO, 32

YTO JIIOJU yXke IUIaTAT. Bel chopmynupyere npeasiokeHue ¢ KOHKPETHOM LIEHOM,
co0epéTe MPOCTON MPOTOTHUII, 3aMYCTUTE TECT CIIPOCca U pa30epETe CUTHAIIBI

— OT 3asBKM JI0 NpeA3akasa.[ljis npeanpuHumarese U aBTOpoB POAYKTOB,
KOTOPBIE XOTAT MPOBEPUTH UJIEIO JI0 BJIOKEHMU. 3a BHIXOIHbIE Bbl HE MOTYUYUTE
rapaHTHIO ycrexa, HO MOMMETe, CTOUT JIM UATU Jajibllle, YTO U3MEHUTD WUJIU KOraa
octraHoBuThcsA. Kuura co3zgana ¢ momompio M. O6noxka: GPT Image - JIutieH3us
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Coaep:xanue

[pexae yeM co3maBarh MPOAYKT: YTO UIMEHHO HYKHO IIPOBEPUTD 32
BBIXOIIHbBIE

[TarHua: mpeBpaTuTe UAeI0 B KOHKPETHYIO MPOBEPSIEMYIO TUTIOTE3Y
Onpenenute CBOEro MOKyMaTesisi — W UCKIIIOYUTE TeX, KOMY MTPOLYKT He
HYy’KEeH

[TpoBepsTe, cymecTByeT 1 podieMa M HACKOJIbKO OHA BaKHA

Konerr o3HaKOMUTEIBHOTO (hparMeHTa.
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IIpexae yem co3aaBaTrb NPOAYKT: UTO
HMEHHO HYKHO NPOBEPUTH 32 BBIXO/HbIE

B 23:47 Ha sxpaHe HOyTOYKa cusia ujieasibHas Helesl.

IloHenenpHUK — KypuHble TeTenu ¢ OBOIIAMHM. BTOpHMK — macra ¢ COycoM, KOTOpPBIU
JeTH, COIJIACHO TeCTUPOBAHUIO, «TOYHO MOJI0OST». BHU3Y CTpaHMIIbI TSHYIACh AKKypaTHask KHOIIKA:
«CoCTaBUTb CITUCOK MOKYIOK». [IBeTa ObUIM MATKUMM, WJUTIOCTPALIMM — aNleTUTHBIMU, MEHIO —
6e3ynpeuHo poBHbIM. Kazasochk, octanoch TonbKo Haxarh «OmyOIMKOBaTh» U AATh JIIOASIM TO, O YeM
OHU MEUTAJIN.

Jlena Haxana.

UYepes Tpu AHsA eif Hanvcana ObIBIIas Koyutera: «JIeH, kakas kiaccHas uaesi! 1o npsmo cra-
CeHue i pogurtenen». Yepes yac nocTaBuiia JIadK MOJ IIOCTOM 3HAKOMasi U3 JeTckoro cazaa. Eme
HECKOJIBKO Y€JIOBEK MOXKENAIN yIa4d U CIIPOCUIIN, KOTZIa OTKPOETCS CEPBHUC.

He cripocuiy, CKOJIBKO OH CTOMT.

B niepBbIil MecsI] HOANMCcanuch CEMBIECAT TPU YesoBeKa. 3aratiim qpoe. OHa U3 HUX Obuia
cecrpa JIeHsl.

JIBa roja oHa mpezcTaBisiia 3Ty MUHYTY nHave. Eii Buzemich cooOienus 6arofiapHbIX pojiu-
TeJIel, OYepeib Ha IIOMIUCKY, IEPBbIA YBEPEHHbIN J0X0A. BMecTo 3TOr0 OHa cujena nepej KpacuBbIM
CalTOM, B KOTOPBIY BJIOKMJIa HAKOIUIEHUS, M CMOTPEJIA Ha CIIACOK T0JIb30BATENIEN, CJIOBHO B HEM Iie-
TO JOJKHA OblIa OOHAPYKHUTHCS OIIMOKa. MOXET, JIIOIU He TOHSUIM, YTO MMEHHO TojTydJaioT. Moxer,
HYKHO OBbLITO 0OaBUTh PeLIeNTHI AJIs aJUIeprukoB. M Bugeo. M npuiioxeHue.

— 41 xe crpammBaia, HpaBUTCA JIM BaM HJEsl, — CKa3ajia OHa NOJApPYre, Korja Ta MpUIa K
HEHN Ha KyXHIO.

— Th cipammBana, HpaBUTCA JIM UM UJIES, — OTBETWJIA MOpyra. — A 3TO HE TO XK€ CaMoe,
YTO CIIPOCHUTBH, OYIyT JIM OHU 32 Hee TUIATHTb.

Jlena 3amonmvasna. Ha rumite octeiBai cyIn, psAaoMm jiexaiia AeTcKas Tapeika ¢ HETPOHYTOM MOp-
KOBbIO. Bl BApYr cTao ICHO: MecsllaMy OHa MPOBeEpsja, XOpOUIo JiM ycTpoeHo pemenue. Ho ve
IIPOBEPUJIA, JOCTATOYHO JIU OCTpa MpodIeMa, KTO UMEHHO 3a pellieHHe 3aIlIaTUT U YTO JIIOIU AENAI0T
ceifyac, Korja ouepelHoi OyaHuUIl Beuep 3aCTaeT UX BPaCILIOX.

KpacuBblil TpogyKT MOXET ObITh HACTOSIIMM HMHXEHEPHbIM JOCTHKEHHEM M OJHOBPEMEHHO
OTBETOM Ha BOIIPOC, KOTOPOTO HUKTO HE 3aJaBajl. B 3ToM HEeT Hu4ero noctelAHOrO. [TouTn Kakaplu,
KTO CO3/IA€T YTO-TO CBOE, [IPOXOJUT YEPE3 UCKYLIEHUE CHaYaJla IOCTPOUTB, & TIOTOM BBISICHUTD, 3a4€M
9TO HyXKHO. PaboTa HaJ pOIyKTOM JIaeT OlIyIIeHNe ABMKEHHSI: MOKHO HApHCOBATh 9KpaH, BHIOPaTh
mpudT, 3aKka3aTh pa3paborky. IIpoBepka crpoca 4acTo BBIVIAUT KyJa CKPOMHEE: IIOrOBOPHUTH C
HE3HaKOMBIM YEJIOBEKOM M YCJIBIIIATh, YTO €ro MpodieMa He TaK CpPOYHa, KaK Ka3aaoch.

Ho nmMeHHO 9TM CKpOMHBIE IEMCTBUA 3alIALIAIOT OT JOPOruX (PaHTA3HM.

JleHa xotena co3aark CEpBUC IUIAHUPOBAHUS IUTAHUS IS 3aHATBHIX POAUTENIENH. DTO 3BYYaJIO
MOHATHO M 1os1e3H0. OIHaKo 3a MpocToN (POPMYJIMPOBKON MPATAIOCH CPa3y HECKOJIBKO HEU3BECT-
HbIX. KTO mMeHHoO 3anATO# pomutens? ToT, KTo paboTaeT MOMHbIN AeHb 1 3a0upaeT pedeHKa U3 caja,
WM TOT, KTO yXaXKMBaeT 3a MiaeHueM aoma? Kro pemaer, yro Oyaer Ha ykuH? Y KOro BO3HUKAET
npodiema? Kro nocraer kapry, eciy pellieHue Kaxercs yaauHbiM? M Kak poguTesu cripaBisioTcs
cerondsa?

IToka oTBeTHI HESCHBI, UAEs MOX0kA HA JOM, B KOTOPOM YK€ BBIOpAJIH LIBET 3aHABECOK, HO elle
HE IPOBEPWJIH, ECTb JIA Y HETO (DyHJAMEHT.

IIpoBepka 3a BBIXOAHBIE HE NMPEBPAIIAET JOTAJKYy B UCTUHY. 3a COPOK BOCEMb YacOB HEJIb3S
TIOJTy YU Th a0COJTIOTHYIO YBEPEHHOCTD B Oy/IyIIeM CIpoce, MPeAcKa3aTh Kakaylo TPYJHOCTb U rapaH-
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THPOBATh ycreX. BhIXOAHbIE HYXHBI 7151 JPYTOro: OICTPO cOOpaTh MepBbie 10Ka3aTeIbCTBA, YBUIETh
c1aboe MECTO M PelnTh, CTOUT JIM BKJIA/IBIBATh CIIEAYIONINIA Yac, pyosb U MecsIll.

He co3naBath NOMHOIEHHBIN MTPOLYKT — HE 3HAYUT CUAETH Oe3 Aena. ITO 3HAYMT BPEMEHHO
OTJIOKUTD KOJI, OOJIBIIION CalT, (PMPMEHHYIO YIIAKOBKY U CloXkHbIe (pyHKIMU. CHavasia HyKHO BBISIC-
HUTb, KAKHE MPENON0KEHUS YASPKUBAIOT UJEI0 Ha HOrax. Ecim 0qHO U3 HUX PyXHET, BCE OCTaJIbHbIE
YCUJIMSI MOTYT OKa3aThCsl OECCMBICIICHHBIMU.

VY JleHsl Takux MperookREeHUI 0Ka3alnoCh MATh.

IlepBoe: oHa He 3Hana, KTO UMEHHO MOKymaresib. OHa Mpe/CTaBisia «3aHAThIX POAUTENIEH»
Kak OOJBIIYIO JPYXKHYIO IPYIITY, XOTsI B HEll ObUTH JIIOAW C PA3HBIMU MTPUBBIYKAMHU, JIOXOAMH, Ipa-
(pvkamu 1 OTBETCTBEHHOCTHIO 3a e1ly. B OHMX CeMbsIX MEHIO COCTaBIIsUIY 3apaHee. B apyrux 3a ykuH
OTBEYaJl OJVH POIUTEIb, a BTOPOU Aaxke He 3Hal, Ie JIEKUT Tepka. KTo n3 HUX cuiibHee 4yBCTBOBAJI
npobsemy? W KTO MOT IPUHSATH pellieHre O MOKYIKe?

Bropoe: Jlena npennonarana, 4ro mpodiema AocTatouHo ocTpast. Ho «BeuepoM cinoxkHO mpu-
AyMartb yAKHH» MOXKET 03Ha4YaTh U pa3ipaXeHUe Ha MSATh MUHYT, U €XKeTHEBHbI KOH(IMKT, KOTOPBIN
OTHHMMAET CHJIBbI, IEHbI'M U BpeMsi. Ha cioBax MHOrue noaaepxkar ujaero, Kotopasi cenana Obl KU3Hb
npusitHee. [TokynaTth OOBIYHO HAYMHAIOT TOT/IA, KOT/a MpodiemMa yxke 3aCTaBisieT YTO-TO MEHSITh.

Tpetbe: OHa He 3HaJA, Kak JIOAW PEIlaloT 3aaavy ceiyac. Moxer ObITh, POIUTENH JIUCTAIOT
COXpaHeHHbIe perentbl. MoxeT ObITh, KaXkJ0e BOCKPECEHbE 3aKa3bIBAIOT MPOAYKTHI [0 OJHOMY U
TOMY e cIMCKy. MoxeT ObITh, 3aKa3bIBalOT TOTOBYIO €[y, IUIATAT MOBAPy WM MPOCTO MOBTOPSIIOT
IATh 3HAKOMBIX Oionl. HeiHelHee pelieHne — He MycToe MecTO. DTO IVIaBHBIM COMEPHUK HOBOTO
MPOJIYKTA, TaXKe eCIIA CONIEPHUK OeCTUIaTHBIN 1 HEYIOOHBIM.

UYetBeproe: JleHa He BBISICHWIIA, 32 UTO JTIOAM yKe Iiatart. CiioBa «s Obl OMPOOOBAI» HUYETO
HE TOBOPSAT O MOKYIAaTeJIbCKOM [TOBEJEHUU. A BOT OIUIaTa JOCTaBKH, MMOAIMCKA HA PELIEIThI, [IOKYITKa
Ha0opa rOTOBBIX OJTION WJTM 3aKa3 MEHIO y CHEIHAJIICTAa — YKe CIIe/Ibl IeHer. DTO He 03HAa4aeT, YTo
YeJIOBeK HEMPEeMEHHO KYIUT HOBBI CEpPBHC. 3aTO MOKA3bIBAET: OH BBIICNISICT HA ITY 3a/1a4y OIO/IKET,
a He TOJIbKO BPeMsl OT BPEMEHU KaTyeTCsl.

[Taroe: Jlena He npoBepuiia camo IpejoxeHue. Mues «momoraeM poguTensaM ¢ eJoi» 3BY-
YWT TEII0, HO paciuibiBuaro. Yro koHKpeTHO obemano? MeHio Ha Hezpemo? Perientsl 3a qBaaiarh
MuHYT? CIUCOK MPOAYKTOB C YYETOM MPEANOUYTeHUI eTeii? Yciyra, KoTopast CHUMaeT HeoOXOIu-
MOCTb KXl IEHb PEIIaTh BOIIPOC «YTO TOTOBUTh»? PaszHble (pOpMYIMpPOBKU MOTYT BHI3BATh pa3-
HBIA OTKJIMK, U 9TOT OTKJIMK JIy4llle IPOBEPSATH AEUCTBUEM, & HE KOMIUIMMEHTOM.

ITH NATh HEU3BECTHBIX MOXKHO cOOpaTh B KapTy. Iyl KakI0ro MyHKTa BaXKHO 3amucaTth He TO,
YTO XOTEJIOCh OBl MOATBEPAUTH, & CAMOE PUCKOBAHHOE IMPEAINOJIOKEHNEe — TO, UYbe ONPOBEPKEHUE
CUJIbHEe BCEero MeHsIeT CyabOy UIIeH.

IIpeamnosoxenune

Ilena ommoOKu

Cnoco6 npoBepkn

MuHuMaJbHBIN KPUTEPHil CHTHAJA

[Nokymnarens — poaUTesH, KOTOPbIE CaMU TUIAHUPYIOT CEMEWHbIE YKUHBI U HE YCTIEBAIOT JIeJ1aTh
3TO B Oy/IHU

MO:XHO 0OpaTUTLCS HE K TOMY YeJIOBEKY U MOJIyYUTh MHOTO COUYBCTBHSI, HO MJIO PEIICHUI

[ToroBopuTh ¢ poIUTENISIMU, IOMPOCUTH PACCKa3aTh, KTO B CEMbE OTBEYAET 32 MEHIO U IMTOKYIIKY
MPOIYKTOB

BonbmmHCcTBO coOOeceIHMKOB U3 BRIOPAHHOH T'PYTIIBI ISUCTBUTEILHO TPUHAMAET 3TH PEIICHHUS

Hpo6neMa BO3HHUKACT YaCTO U OTHUMACT 3aMETHBIE CHJIBI
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MO>XHO OTPaTUTh BpeMsI Ha pellieHre HeYI00CTBa, KOTOPOE JIIOAX TEPIIST O3 0COOBIX MOCIeI-
CTBUI

CripocHTh O TIOC/IETHEM CITydae: YTo MPOU3O0IIIIO, KOrJa U K YeMy MPUBEIIO

Heckomnbko uenoBek He3aBUCUMO OINMUCHIBAIOT HEIABHUI KOHKPETHBIH MU30/1, a He TOJILKO MO/~
JEePKUBAOT OOIIYIO UJIEI0

Jlionu yxe TpaTsT BpeMsl WM JIeHbI'H, YTOOBI CIIPABUTHCS C TJTAHMPOBAHUEM MUTAHUS

MO)KHO HOCTpOI/ITb CepBI/IC, KOTOpI)Iﬁ OOJI’KEH 3aMEHUTH HpI/IBbI‘le, HE HpI/IHOCHHI}/IO JIIOAM
3aMETHOI LIEHHOCTH

BrlIsicHUTD, KaKue MHCTPYMEHTBI, YCIYTH U OOXOJHbIE CIIOCOObI OHU UCTIONB3YIOT cerlvac

y‘{aCTHI/IKI/I Ha3bIBAIOT HOBTOPHIOH_[I/ICCH )IGI';ICTBI/IH, pacxomﬂ 0)0%0 KOMHpOMI/ICCbI, KOTOprC
XOTAT UBMCHUTH

3a pelieHre roToBbl IJIaTUTh, @ HE TOJIBKO XBAJIUTh €r0

MO:XHO MOTy4UTh Of0OpeHue Oe3 MOoKyIaTeieH

O6cynuTh peabHyIo HEeHY, TPeAIoKUTh IPO3PAYHBIN IJIATHBINA TPOOHBINA (hOpMAT UM paHHUI
3aKa3

Kt0-TO coBepiiaeT KOHKpETHBIN (PMHAHCOBBIN ILIAr IIPY 3apaHee 03BYUYEHHBIX YCIOBUSX

KOHKPGTHOG MpEIIOKCHUEC MOHATHO U BbI3bIBACT IleﬁCTBI/Ie

MoHO co3/1aTh YCIYyTy, KOTOPYIO JIIOAW HEe TOHUMAIOT WA HE CUUTAIOT HYKHOU

[okazaTb KOpOTKOE ONMMCaHWe W TPEATIOKHUTh CIACAYIOIIUI IIar: 3armcaTbcsi Ha MPOOHYIO
HEJIeN0, OCTABUTD 3asIBKY WJIU OILJIATUTH €e

Heckosbko moneii u3 HyKHOU TPYTITIB COBEPIIAOT 3apaHee BHIOpaHHOE JEUCTBHE, a He TOJIBKO
CTaBSIT OTMETKY «HPaBUTCSI»

[Toporosble 3HaueHus 37ech HE yHUBepcasibHasd HOpMa. jisi OMHOM MIeu BaXKHbIM CHIHa-
JIOM CTaHeT OIjIaTa MPOOHOM YCIIyTH, ISl JPYroil — HECKOJIBKO COIepKaTeIbHBIX 3asiBOK OT YETKO
BBIOpAHHBIX TIOKyMaTesiel. BaxkHee ycTaHOBUTh KpUTEPUI 3apaHee, IO TOro, KaK MOSBSATCS Pe3yiib-
tarel. IHaue jerko IMOJOrHaThb BbIBO/L IO KEJIAHHUE ITPOAOJIKATD.

Jlena pemmia HavyaTh He ¢ onpoca «Bam HpaBUTCS MOst Hesi?», a C KOPOTKUX PasrOBOPOB O
nocyeiHuX y:kuHax. OHa HamMcana BOCbMU POIMTENSAM, KOTOPBIX 3HAJIa Yepe3 Ccoceieil, 3HAKOMBIX
¥ 1mKoJbHBIA yaTr. He BceM. ToJIBKO TeM, KTO JEWCTBUTEIBLHO 3aHUMAJIC CEMEWHOU enoi. 3arem
MOMpOCHUJIa BBIACINUTD IO IATHAAUATL MUHYT.

B nepBoMm pasroBope otell JBOMX AETeH CKaza:

— OOBIYHO KeHa pelIaeT, YTo TOTOBUTH. §1 MOTY 3aKa3aTh MPOAYKTHI, €CJI OHA MPUIILIET CIU-
COK.

Jlena 3anmcana u cnpocuia:

— A Kak BBl peliajy BOIpoC ¢ YKMHOM B MOCTIEAHUI pa3, Korga BpeMeH! He ObLIo?

My>x4rHa BCHOMHIJ ITPOIILTYIO cpefy. JKeHa 3ajepkarach Ha paboTe, OH 3a0pat ieTel, 3aexal
B MarasuH 1 B UTOTe KyIWJI 3aMOPOXKEHHBIE TIelbMeHH. He moTomy, 4To He 3HaJT pelienToB, a IOTOMY,
YTO HE XOTeJ BBIOMPATh U OMACAJICS, YTO JETH OTKAXYTCS OT HE3HAKOMOU €/Ibl.

10 ObLI NOJIE3HBIN OTBET. He motomy, 4To MyKuuHa cpasy 3aX0Tel KYIHUTh CEPBHC, a TOTOMY,
YTO B HEM I1OSAIBUJICHA KOHKp@THI)II;'I BCYCP, KOHKPETHAA CIICHIKAa U KOHKPETHAaA LI€HA HbIHCIITHETO CII0-
co0a peleHus.

Hpyras codecesHUIIa paccMesiIach:

— 41 He maHMpy0 MEHI0. Y HAc JBe HeleNlu KPyTATCs OOHU M Te ke Omona. MiHorma mHe
CKYYHO, HO 9TO HE HACTOJIbKO BaKHO, YTOOBI 32 TO IJIATUTh.
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ITO TO)E OKa3aJoch Nosie3HsM. Hecoracue — He ncnopyeHHslil pe3yiprar. OHO oMoraeT
OYEPTUTb TPAHUILIBI AYAUTOPUH.

PasroBapuBas, Jlena 3ameTria, Kak e xouercsi OObSCHATD 38 JyMKY, TOKa3bIBaTh MaKeT, Iepe-
YHCNATh MPEUMYILIECTBA. DTO €CTECTBEHHOE KeJIaHWe aBTOpa: 3alIUTHTh TO, YTO €Il He YCIIeNo
noObITh B Mupe. Ho ecnt BbI roBOpUTe OOJBINYIO YacTh BpEMEHHU, BBl HICCIIeyeTe He TIOKyMaTesl, a
ero BeKJIMBOCTb.

[ostomy Jlena 3aaBasia MpOCThIe BOMPOCH U 3aMOJIKaja. «PaccKakuTe o MocieqHeM pase».
«Yro BbI caenam?» «CKOJIbKO BPEMEHM 3TO 3aHsI0?» «3a UTo Bbl yXke Iuatute?» «YTo ciyuurcs,
€CJIM HUYero He MeHsITh?» OTBeThl YaCTO HAYMHAIMCh HE C KPACUBBIX (POPMYIUPOBOK, a C TMAy3bl,
OBITOBOH JIETAJIM WM pa3fApakeHHOro B3goxa. VIMEHHO TaM MHOTJA HAXOAWJIACh HACTOSIIAS TpO-
Onema.

Chymath mporuioe HaiexHee, yeM MPOCUTh Mpeackaszath Oyaymiee. Ha Bonpoc «Kymumm Obr
BBI TAKOE?» YEJIOBEK MOXKET MCKPEHHE OTBETUTD «JIa» M HUKOI/A HE OTKPHITh KolesieK. OH TOBOPUT
0 JOOPbIX HAMEPEHUSIX, He 3aKJTI0Uasi CIEJKH C peasbHOCTHIO. Boripoc «YTo BBI ciesany B MocieTHIN
pa3?» MPOCHT ero He yraJapiBaTh Oyaymiero cedsi, a BCHOMHUTH YK€ COBEPIIEHHBIA MOCTYIIOK.

PasroBopsl — TOJIbKO YacTh MpoBepKU. Eciu mokymnaresns, mpodieMa 1 HbIHEIIIHee pellieHue
HAYMHAIOT IPOSICHATHCS, MOJKHO UCTIBITATh Tipesiokenre. Hanpumep, Jlena morna Harucats: «Ilna-
HUPYIO POOHYIO HEJETIO MEHIO IJIs1 CeMel C IeTbMU. BbI MosTyunTe MmsiTh MPOCTHIX YKMHOB M OOIIHUIA
CIIMCOK TOKYTOK. $1 IOrOTOBIIIO MEHIO BPYUHYIO, YUTY IMPOAYKTHI, KOTOPbIE BAIIM JAETH €T WX He
elsAT, ¥ BO3bMY 32 HEJIEJTI0 TAKyI0-TO CyMMY. XOTHUTE MPUCOEANHUTHCS 7>

ITO ellle He TOTOBBIN CepBHC. DTO 0OeIIaHNe OrPAHUIEHHON YCITyTH, KOTOPYIO MOKHO BBITION-
HUTh BPYUYHYIO U IPOBEPUTH HA HEOOJBIIIOM YKCle ceMel. BakHO He MpUTBOPATHCS, OYITO 32 HUM
yXe CTOMT aBTOMaTU3MPOBaHHasi cucteMa. YecTHoe npe/iiokeHre MOXKET ObITh TPOCTHIM: OObSICHUTD,
YTO UMEHHO TMOJYYUT YeJIOBEeK, KOTJa, CKOJIBKO 3aIlIaTUT U KaK MOXXHO OTKaszarbcs. Ecim oTKimK
cnadblil, 3TO He Bcerga mpuroBop uaee. BoamoxHo, mpobiema BeIOpaHa HEBEPHO, ONUCAHUE Hello-
HSITHO, 1IeHa He COBIAIAeT C LIEHHOCTBIO WM TIPEIIOKEH He TOT crienyloiui mar. Ho tereps y aBTopa
TMIOSIBUTCSI MaTepra AJisl PelleH s, a He TOJIbKO MEeUThI O Oy/1yIIeM 3aIrycKe.

3a0/1HO MMOJIE3HO pa3nInuyvaTh ypoBHU curHaia. [IpocMoTp crpaHuiisl — eine He uHTepec. Haxa-
THE KHOIKM — He 00s3aTelbHO HaMepeHUe KyIHTh. 3alloJHeHHas 3asBKa TOBOPUT OOJbINE, YeM
JlafiKk, HO MOXET HIYero He cKasath o lieHe. Oriara, 0cCOOEHHO He CMMBOJIMUECKasl U cielaHHas Oe3
JaBJIeHHMsI, CUJIbHEE TIONTBEPKIaeT TOTOBHOCTB JISHCTBOBATh. [1py 3TOM /1ake OflHA Mpojaxa He JOoKa-
3bIBAET, YTO MOKHO CTPOUTH O0IbInoi OuzHec. OHa JIUIIb JaeT 0osee BECOMBIH MOBOJ] MPOIOIKUTh
MIPOBEPKY.

V BBIXOJHOTO KCIIEPUMEHTA JIOJKHBI ObITh TPaHUIIBL. MIHaYe BMECTO Momyroga A0rajok moiy-
YHTCSI TIOJYTOAOBOM «TeCT», KOTOPHI HE3AaMETHO pa3pacTeTcs B pa3padoTKy. 3apaHee OnpeaesuTe
CPOK, MaKCUMaJIbHbIe pacxofsl M oObeM padoThl. Hampumep, COpok BOceMb 4YacoB, He OOJbIle
HECKOJIbKUX 4acOB Ha MOATOTOBKY, HUKAKON pa3paOOTKM M HUKAKMX KPYIHBIX PEKJIAMHBIX PacXo-
noB. Eciu GromkeT HEOOXOAUM, YCTAHOBUTE CYMMY, MOTeps1 KOTOPOM He TOCTaBUT TOJ, YTPO3y JTHY-
Hble 00s13aTeNnbeTBA. Hebomblloe nccieoBane He JOJKHO MIPEeBPaIaThCs B CTABKY HA TMOCTIEAHIO0
HaJEKI.

Cy06060Ta MOXeT YIUTH Ha BBIOOpP CAMOTO PUCKOBAHHOTO TIPEATIOIOKEHUS U PA3rOBOPHI C TIOTEH-
[MAJIbHBIMU TTOKYyTaTeNIsIMUA. B BOCKpeceHbe MOKHO cOOpaTh MOBTOPSIIONIMECS OTBETHI, C(DOPMYITHU-
pOBaTh MPOCTOE MPEJIOKEHUE U TPEJIOKUTH €ro HeOONbIIIoN noaxosiiei rpymnmne. He HyxHo npe-
BpallaTh BBIXOJHbIE B Mapa(oH C JeCATKAMH CIy4YalHbIX JeUCTBUM. Llesib — Momy4uTh HECKOJIBKO
Ka4eCTBEHHBIX CBUETEJIbCTB U MOHSTh, KAKOE HEM3BECTHOE HY)KHO IMPOBEPUTD CIISAYIOIIUM.

A ecnu 3a 1Ba AHS HE yAaJI0Cch HaOpaTh 1ocTaTouHo moaen? Toraa pesyasratom OyaeT He mpo-
BaJI, a CIIMCOK MPENSATCTBUM: Tl MCKaTh MOKYyMarejaeld, KTO MMEHHO MPUHUMAET pellleHre, KaKoi
BOIIPOC TMOKa ocTaetcs O6e3 oreeTa. JlokazaTenbcTBa ObIBAIOT CIAOBIMU U HEOIHO3HAYHBIMU. DTO HE



C. ScHoB. «[IpogyKT 3a BBIXOIHBIE»

TMOBOJI BBIJIABATh THIIMHY 32 YCIeX, HO ¥ He TIOBOJI TIOCTIEIITHO XOPOHUTH uzelo. Hamo otmeTnts, yero
MMEHHO 9KCIePUMEHT He TIOKa3aJl.

K Beuepy BockpeceHbsi JleHa yke He ymaa, yTo o0si3aHa HEMEIJICHHO Tepe/iesiaTh BECh CaMT.
Heckomnbko poautesneit onvcaid 3HAKOMYIO €l KapTUHY: MO3/IHee BO3BpAIlleHUE JIOMOM, YCTaBIIIe
IeTH, TIOX0]] B MarasuH Oe3 ryiaHa. Ho He Bce cunTamu 3Ty mpodieMy J0CTaTouHO cepbe3Hoi. Heko-
TOpBIE CIIOKOMHO MOBTOPSUTM OJJHU U Te ke ONiofia, Ipyrue mojb30BaIMCh TOTOBBIMUA HAOOpaMH Mpo-
aykToB. Eme oquH coGecelHUK pacckasasl, YTo PeryjisipHO IUIATHT 3a JOCTABKY M ObLT Obl paj He
BBIOVpaTh OMI0a KAk bl Beuep. DTo ObUIO He OOelaHne peiHKa. DTO ObLJIO HATIpaBJICHUE IS Clie-
AYIOIIETO IIara.

N rnaBHoe — JleHa yBujena, 4to ee MCXOAHAsI ayJUTOPUS CJIUIIKOM IIMPOKA. BO3MOKHBIT
TMIOKYTIaTesIb OKa3aJiCsl He MPOCTO «3aHATHIM POOUTENIEM», a YEJIOBEKOM, KOTOPBIM caM OTBEevaeT 3a
CeMeiHble YKWHbI, HEIABHO CTAIKHMBAJICS C HEXBATKOW BPEMEHHM M yXe MPeANpPUHUMAET 4TO-TO,
YTOOBI PEIIUTD 3Ty 33/1a4y. DTy BEpPCHUIO eIlle MPEACTOSsIIO MPOBEPUTh. 3aTO TeNepb OHA JepKajach
HE TOJIbKO Ha BOOOPaXEeHUH.

[Ipexae yem CTpOUTH MPOOYKT, HE CIpalivBaiiTe ceOsi, HpaBUTCS JIM OH BaM. Bbl U Tak 3Ha-
ere orBeT. CripocuTe, Kakue MpeariooKeHusI IOTKHBI OKa3aThCsl BEPHBIMU, YTOOBI BAIllM BJIOKECHUS
MMEJM CMBICI. B KapTe HeM3BECTHBIX 3alMIINUTE MATh MyHKTOB: MOKYMATesb, OCTPOTA MPOOIEMBbI,
HBIHEIIIHEee peleHre, M1aTeXXHOe MOBeeHNe U OTKIIMK Ha KOHKPETHOE MpejiokeHue. s Kaxaoro
OTMEThTE LIEHy OITMOKY U CaMblil MAJICHbKUI YECTHBIN CIIOCOO cOOpaTh CUTHAJL.

Ceituac BbieIuTe JBaaLaTh MUHYT. OTKpPOWTE YUCTBIN JIMCT U 3aKOHUYMTE (ppazy: «Mos uaes
MPOBAJIUTCS, €CIIM OKAXKETCs, UTO...» 3aluIIuTe MITh OTBeTOB. He criakuBaiite MX U He mpeBpa-
maiite B pekjJaMHble oOemanus. 3aTeM OOBEAUTE OJHO MPEIrooKeHHe, KOTOPOe CHUIIbHEE BCEro
MEeHsIET pellieHre — MPOJOJIKaTh, I3MEHUTh HAllpaBJIeHHe WM OCTAaHOBUThHCS. He mbITaiitech mpo-
BEpUTH BCE OJHOBPEMEHHO. BriOGepuTe 01HO, KOTOPOMY TIOCBSITUTE ONMMKANIINIA SKCTIEPHIMEHT.

Orpanunubte ero BpeMeHeM, MacitaboM u OomkeToM. He HaHuMaiiTe pa3pabOTUMKOB, MOKA
HE BBISICHWIIM, YTO MIMEHHO CTOUT pa3padatbiBath. He mokymnaiite yBepeHHOCTb JOPOTUMH MaKETaMH.
BrixonHble He 00s13aHBI AaTh BaM paspelieHre Meutatb. OHU JOKHBI IOMOYb OTAEIUTh MEUTY OT
(bakTOB M czienaTh eIy IIar 4YyTh MEHee CIIETbIM.
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IIaTHUA: peBpaTUTE U/ICK0 B
KOHKPETHYI0 IPOBEPSAEeMYI0 THIIOTE3y

B 18:12 MapuHa nepeuepkHyJ1a Ha 9KpaHe CJI0BA «ITPUJIOKEHUE AJIs1 300POBOM )KU3HU» U OTKU-
HyJIach Ha CIMHKY CTy/a. 32 OKHOM TEMHEJIOo, OaTapest Cyxo MOCTYKMBaJIa, a psIoM OCThIBaJI Koge,
KOTOpbII OHAa COOMPAJIaCh BBIIUTH €I1Ie Yac Ha3a[l.

B npenpiayieil rinaBe oHa Bbllucasa MATh MPUYUH, [0 KOTOPBIM €€ Ujiesl MOIJIa TPOBAIUTHCS.
Camont oracHON NMoOKa3aylach MPOCTas: JIOAW MOTYT TOBOPUTb, YTO XOTAT IMMTAThCA JIy4dlle, HO HE
CTaHyT IUIATUTH 3a OMOILIb C TUVIAHUPOBAHUEM e[ibl. Tenepb Hy:KHO ObUIO IIPEBPATUTDh 3Ty TPEBOT'Y B
yTBEPKAEHUE, KOTOPOE MOXXHO IMPOBEPUTD 32 BHIXOJHBIE.

MapuHa OTKpbUIa OOLIMI YaT Jpy3ei U repeynTaia OTBEThl Ha CBOW paccKas O MPUJIOKEHHUH.

«Knaccnaa naes!»

«Takoe BceM HyXHO». «5I Obl TOUHO MONPOOOBAJIA».

Omna ysBIOHYIach, IIOTOM HaXMypHiIack. Hu oIMH OTBET He MOACKa3bIBal, YTO AENaTh JajIblle.

— Hy xoporo, — cka3ana oHa BCIyX. — A KTO MMEHHO 3TO KynuT? Yro s J0/KHA emy
npeiokuTh? U 94to OyeT cauTaThes JOKa3aTeIbCTBOM ?

Bonpocs! moBrcM Ha/l CTOJIOM, KaK TPH JIaMITbl B KaOMHeTe crenoBatesns. Mies, eme HegaBHO
Ka3aBIIasCs SICHOM, CTajia aBaTh OKa3aHUs C 3alIMHKAMU.

Tymannas ujest He OTBe4aeT Ha BONPOC

«JltomsiM Hy’KeH 3[0pOBBIi 00pa3 XM3HW». 3ByYHUT yOeOUTENIbHO, HO KTO 3TH mioau? Yrto
MMEHHO OHM XOTAT U3MeHUTh? YUto enaior ceityac? M kakum eCTBUEM MOKAXYT, YTO HYKAAIOTCSA
B noMoru?

«[TpunoxeHnue 111 310poBOM KU3HU OyIET MOMYJISIPHBIM». 3/1€Ch €CTh MpeoJiaraéMblii po-
AYKT 1 OoJblIoe oOelaHue, HO HEeT HU IMOKyMaTtelis, H1 KOHKPETHON MpoOIeMbl, HU U3MEPUMOro
IIPU3HAKA MO/ IApHOCTH. 3arpy3ku? Perucrpaunu? OruiayeHHble TOANUCKU? A €CIIM YeJIOBEK yCTa-
HOBUT IIPWJIOKEHHE U 3a0y/IeT O HEM Yepe3 MUHYTY?

«[Tonp30BarensiM MOHpaBATCSA NepcoHalIbHble MeHI». Komy mnonpassaTca? Kakyio nMeHHO
3afa4y pemuT MeHI0? M 4TO 3HauMT «HOHPABATCSA»: CKAXYT BEXKJIMBOE «3[JOPOBO» WM OTHALYT
IeHbru?

Takue (popMyIMpPOBKM HEBO3MOXKHO YECTHO ITPOBEPUTSH 3a BbIXOAHbIE. He moToMy, 4To BBIXO/I-
HBIE CJIMILIKOM KOPOTKHE, a [IOTOMY, YTO IIPOBEPATH B HAX HEUETO. «310pOBasi KU3Hb» PacIo3acTcs
BO BCE CTOPOHBI: COH, ABUXEHUE, €/1a, CTPecc, BOJa, 1ary, aApixanue. [Toka Bbl 0OCysk1aeTe ee Leu-
KOM, COOECEJHUK MOKET TOJIePKaTh JII0OYI0 YacTh — M HU 32 OJHY He 3aIljIaTUTh.

KopeHs ripo6iemsl B TOM, 4TO OJJHa TyMaHHas (hpa3a 4acTo MbITAETCS BMECTUTh CPa3y YeThlpe
Pa3HBIX BEILH: ayAUTOPHIO, TPOOIIeMy, CIIOco0 pellieH s 1 KeJlaeMbli pe3ynbrar. K HuM crouTt 1o6a-
BUTb €I1Ie IBE: CUTYALIMIO, B KOTOPOI BOHUKAET Mpoliema, ¥ oBeJJeHUe, KOTOpOoe OATBEPAUT UHTeE-
pec. Ecnut 911 yacTtu pa3aenuThb, Uaesl HAUHET CTAHOBUTBLCS MPOBEPSEMOI.

— JaBaii, — cka3asia MapuHa cBoeit nogpyre Jlene no Bugeocssasu. — [Ipeactass, uto npu-
JIO’)KEHHE YK€ ecThb. Thl Obl UM NOJIB30BAJIACH?

Jlena npuiypuiace.

— HagepHoe. S 7aBHO X041y €CTh HOPMAJIbHO.

— A 3artatuia Obl 3a Hero?

— CMOTpA CKOJBKO.

— A ec g ceiuac MPUILTIO CCBUIKY Ha oruiaty?

Jlena paccmesinach:

— Torna s, noxanyi, cHayaja Crpolly, 4YT0 UMEHHO IOyyvy.
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PasroBop He 1an Mapune nmoaTBepXkaeHus. 3aTO MOACBETUII HEIOCTAIONIYIO YacThb: ITOKa Mpel-
JIOKEHUE HeJIb3si OOBSCHUTh KOHKPETHO, YEJIOBEK HE MOXET NMPUHATh KOHKPETHOE pelieHue. A
«HABEPHOE» HE CTAHOBUTCSI CUTHAJIOM TOJIBKO MOTOMY, UTO €ro MPOU3HECIH C YIBIOKOM.

IITar nepBbIit. Yka:kuTe, JJis1 KOro Bbl 3TO jJejaeTe

Haunute He ¢ nipojyKTa, a ¢ rpyrmbl Jiojei. He «Bce, KTO XOUeT MUTAThCS MIPaBUJIbHO», a Te,
KOTO MOKHO Y3HaTh 1O HaOTIOaEMbIM MTPU3HAKAM.

Hampumep: cotpynHukn oucoB, KOTOpble padOTAalOT HAa MecTe He MeHee UYeThipexX IHEW B
HEJIEJTI0 ¥ CAaMH PelaioT, 4To OyayT ecTh Ha 00e]. Yike Jydlre. Y Takoy IPyIIibl €CTh OOIIMI pabouuii
PUTM U TTOXO’Kasl 33]a4a: Kak moodeaTh B OyAHHU, HE IOTPATUB HA BHIOOP CIIUIIIKOM MHOTO BPEMEHH
U JICHeT.

«KeHIIMHBI OT ABA/LIATH IIATH JI0 COPOKA IMATH» — TOXE TPYIIa, HO BO3pacT caM 1o cede He
TOBOPUT, KaKyIo 3a7a4y 4esioBek peraet. [1pu BrIOOpe ayauTopun mojie3Hee CrpalivBaTh: YTO 3TH
JIO/IM JIeJIAIOT, B KAKOW CUTYAIIMH U ¢ KAKUMU orpaHndeHusiMu? Bo3pact u qpyrue XxapakTeprucTuKu
MOT'YT TIOHAIOOUTHCS MO3KE, HO CHaYasIa UIUTE OOIIMI KOHTEKCT TMTOBEACHMS.

[Noka He HY)XHO ONKCHIBATH IEJIbIN MOPTPET MOKYyMATeNs: MPO(ECcCHIo POTUTENeH, JTIOOUMBIE
MapK{ AOTYpTa M OTHOILIEHHE K YTPEHHUM MpoOekKaM. Jisi TUImoTe3bl JOCTATOYHO OYEPTHUTh Ipa-
HUIIBI TaK, YTOOBI BBl MOTJIM HAWTH MOAXO/AIIMX JIIOJIEH U HE CITyTaTh UX C TEMH, KTO KUBET B COBEP-
IIEHHO JAPYIOi CUTYalHH.

IIar BTopoii. HazoBuTe cutyamiio, B KOTOPO BO3HUKAET MpodJjaema

CIOBO «peryasipHO» CJMIIKOM CBOOOIHOE, YTOOBI HA HEro onuparbes. st OqHOro vyenoBeka
9TO KaX[bIi A€Hb, TS IPyroro — JBa pas3a B Iof, KOrJa Mpue3KaeT Tela.

[puBsokuTe mpodiemMy k MoMeHTy. Hamprmep: BOCKpeceHbe BeYepoM, UeJIOBEeK HauMHAeT
cobuparbcsi K paboueil Hejiee U MBITAeTCsl PEelInTh, YTO OyldeT ecTh Ha 00e/l C MOHeAeTbHUKA TI0
NATHULYY. Bpemsi u 00CTOsATeNbCTBA IOMOTAIOT COOECETHUKY BCIIOMHHUTh PEAsIbHbIE MU30/bI, 2 BaM
— TIOHSATD, TJIC U KOIJIa Ballle MPeIoKeHUe J0IKHO IPUTOIUTHCS.

Mapuna 3anucana: «B BockpeceHbe BeuepoM IUIaHUpyeT 0Oedbl Ha padouyio HeAemo». ITo
yXe He BCsI €/1a M He BCs 30pOBast )KU3Hb. TO KOHKPETHAsI CUTYallvs, B KOTOPO MOXHO CIIPOCUTb
O TIOCJIJTHEM OTIbITE:

— Korza BbI B nociieHuid pa3 IiaHMpoBask 00eIpl Ha Hepemo? Yto caenanmm?

Borpoc npocut BCOMHUTB TIOCTYTIOK, & HE COUMHUTh MHEHHUE O OyayiieM. DTo BakHasl pas-
Huna. «Bam ObU10 OB YIOOHO UMETH TOTOBOE MEHIO ?» TPHIJIAIIAET MPEACTABUTH KPACHBYIO BEPCHIO
ce0s1. «YTo BBI €K B MPOIILIbI BTOPHUK M CKOJIBKO BPEMEHHM IMOTPATH/IM Ha pellieHre ?» BO3BpaIlacT
YeJioBeKa K TOMY, YTO JIEMCTBUTEIBHO MPOU3OILIO.

Iar TpeTnii. Onumure Npo6jeMy 6e3 peKJIaMHOT0 A3bIKa

«Xo4YeT ecTh 3J0poBee» — IMoKa He MpodiemMa, a oodiiee xenanue. [Ipodrnema mposiBiseTcs B
TOM, YTO YeJIOBEK JIeJIaeT, TepsieT UM TePIUT.

MoxeT ObITh, OH TPATUT TOTYaca Ha IJIAHMPOBAHKE, & 3aTEM BCE PABHO MOKYIAET CITyYaiHBIH
o6en. Mosxert ObITh, Ioporoe kade ObeT 1Mo OIKETy, a JOMAIITHIOK ey OH He YCIIeBaeT IPUTOTOBUTS.
MoskeT ObITh, OH MOKYIIAeT MPOAYKTHI O€3 TUIaHa 1 BHIOPAChIBAET YacTh B KOHIIE HEJeJIM. DTO pa3HbIe
npo6eMsl. OTHO IPUJIOKEHUE He 00S13aHO pelaTh X Bce.

Mapuna ccopMynupoBasia mpearnoiokeHue Tak: «B BockpeceHbe BeuepoM O(UCHBIE COTPY/I-
HUKU TPATAT OOJIbIIIe ABAIIATH MUHYT Ha IJITAHMPOBaHKE 00EJ0B Ha pad0vyi0 He/Ieo, HO 4acTo Bce
PaBHO MOKYMaIOT YTO-TO Hayraa». OHa He 3Haja, npaBaa v 310. V He nomkHa Oblia Jenath BUI,
Oynro 3Haet. ClioBa «Mbl CYMTaeM» HYKHBl UMEHHO IJIsI 9TOTO: 0003HAYUThH CTABKY, a HE 3aMacKH-
pOBaTh €€ M0J] YCTAHOBJIEHHBIN (DAKT.

IIIar yeTBepThIil. CaenaiTe NpeaioKeHne NOHATHBIM

«[TpunoxeHue 1si MUTaHUS» ONKCHIBAET (hOPMY, HO HE IIEHHOCTh. YeNoBeKy He 00s13aTeIbHO
XOYEeTCsl ellle OJHO MpUjIokeHue B TesieoHe. Bo3MOXKHO, eMy HyKeH pe3yibTaT, KOTOPBI MOKHO
HOJTYYUThb ¥ 6€3 PUIIOKEHHSI.
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MapuHa permia npeJioXUTh MATUAHEBHBIN IUIaH 00€I0B: MSTh UIei 0o, perenTsl, KOTo-
pble 3aHUMAIOT He OOJIbIIIE BAIIATH MUHYT, Y CIIMCOK MOKYTOK. YTOOBI MPOBEPUTD MPEAJIOKEHHE, He
TpeOOBAJIOCh HAHUMATh Pa3padOTUMKOB. [1epBhiii MIaH MOXKHO OBUIO COCTABUTH BPYUHYIO U YECTHO
0003HAYMUTH 3TO KaK MUJIOTHYIO YCIYTY.

Vkaxure neny u ycioBus. Ecnu Ha cTpaHuiie HanmcaHoO «OecruiaTHasi poOHasi BEPCHs», a
TI03Ke BBISICHSIETCS, YTO OHA CTOUT JICHET, BBl IIPOBEPsieTe HE MHTEPEC K MPOAYKTY, & peakiuio Ha
ciopnpu3. Eciu npeanaraere npenzakas, 0ObsICHUTE, YTO UIMEHHO Y€JIOBEK MOTYYUT U KOT/a.

MapuHa ocTaHOBMJIACh Ha IIEHE B JEBATHCOT pyOsel 3a MATUAHEBHbIN TU1aH. YToOb 3a0poHu-
pOBaTh MECTO B MTUJIOTE, MOKYIATEIbh BHOCUT TPHCTA pyOIieil; 3Ta CyMMa UIET B cueT oruiatel. OcTaB-
IIyIOCS YacTh OH IUIATHT MOCTIe TOMy4YeH s MIaHa. MapuHa oOelaeT OTIpaBUTh €ro B TIOHEIEIbHUK
Y TOTOBA BEPHYTb IMPEOILIATY, €CIIM He BHIIOIHUT OOCIaHHOe. DTO YKe He Pa3roBop O (paHTa3UM:
YeJIOBeK MIOHMMAET, Ha YTO COIJIAIIAETCS.

Ilar nareiii. Boi6epure geiicTBue, a He KOMIIIMEHT

«[lonp30BaTesnsiM MOHPABUTCS MEHIO» — 3TO MHEHUe. «YesIoBeK BHEC MpeoIuiaTy 3a MeHIO»
— Ha0mogaeMoe JIeiicTBue.

Mex1y HUMH €CTb 1iesasi JIECTHUIA CUTHAJIOB. YeloBeK MOXET CKa3aTh, YTO MEs XOpoIasl.
MosKeT OCTaBUTD a/Ipec MEKTPOHHOM MOUTHL. MOKET 3anmcaThCs B JIUCT OKUAAHUS. MOXKET OTKPBITh
CTpaHMIly ¢ IeHoW. MoxeT BHecTH npenoruiary. Kaxapiii cnegyromuil mar TpedyeT OoT 4eloBeKa
OoJIbIle YCUIIMIA WM PUCKA, a TIOTOMY OOBIYHO JaeT OoJiee CUIbHBIN curHai. Ho Hu oguH He c000-
maeT abCOMOTHO Bee. [lake omata mujoTa He TOKaXeT, YTO KJIMEHTH OyayT BO3BpAIIAThCsl MECsI-
[[AMU WJTH YTO SKOHOMHKA MPOIYKTa COUAETCS.

Cuna curHaa JIoJKHa COOTBETCTBOBATH IieHe ommOKu. Eciii BbI codrpaeTech MoTpaTuTh MoJl-
rofa Ha pa3padOTKy MPUIIOKEHHMS], JIANKK U 0J0OpUTEIbHbIE KOMMEHTAPUU CIIUIIKOM JIETKOBECHBI.
Ecnu Baima crenyiomnasi 3aadya — COCTAaBUTh BPYUHYIO IATh MEHIO JUIsI MMJIOTHBIX KJIMEHTOB, Tpe[-
oIuIaTa MOXeT OBITh JOCTATOYHBIM MOBOOM TOMPOOOBATh. DTO HE pa3pelleHre CTPOUTH OOJIBIITYIO
crcTeMy. DTO OCHOBAaHME CJIeNiaTh CJSTYIONTHMA, BCe erle HeOOBIION Iar.

B cBoeii mpoBepke MapuHa codupanach 0OpaTUTHCS K IBEHAIATH JIIOASAM, KOTOPbIE TEUCTBU-
TEJIbHO TIOXOIUIIH TI0]] ONMCcaHue ayqutopud. He Kk ABeHaaaTi OMM3KUM JIpy3bsiM, TOTOBBIM MTOAIEP-
*kaTb ee 13 MoOBH. He K 3HaKOMbIM, KOTOpbIE HUKOT/Ia He padoTaloT B oprice, HO 000kKaI0T 00CyKJaTh
MPUJIOKEHUS. A K JIIOISIM, KOTOPbIE CaMU BBIOMPAIOT padourie 00e/ibl U MOTYT Y3HATh B TIPEJIOKEH-
HOW CUTYyalluu COOCTBEHHYIO KHU3Hb.

OHa npeJIoKUT UM KOHKPETHBIN MUJIOT U MOCYUTAET, CKOJIbKO BHECYT Ipenoruiary. He cripo-
cut: «Bbl Obl Takoe Kynuti ?» CIpocHT IeHCTBUEM.

IIlar mecroii. Ha3HaubTe mopor A0 TOro, Kak yBUauTe pe3yabTaT

Ecnu cHavana yBuaets i psl, a IOTOM MPUIYMaTh, YTO OHM O3HAYAIOT, TIOYTH JIOOOH UTOT
MOXHO 0OBsBUTH ycriexoM. OnuH yenoBek oruiatuin? «[lotpscatore, nepsoiil KineHT!» HUKTO He
ornatui? «Mpbl IPOCTO HEBEPHO OOBSCHUIM HCI0». B 000MX Cllydyasix aBTOp 3alllMIAcT HAICKy,
a He MPUHUMAET pelieHue.

[Toaromy MapuHa 3apaHee ycTaHOBWJIA TOPOT: €CJIM U3 JIBEHAALATH MOAXOISIIUX JIIOAed He
MeHee TpeX BHECYT MpPeIOIIaTy 10 BOCKPECEeHbs, OHa BPYYHYIO TPOBEET MUJIOT ISl TOKYyTMaTeNle
Y TIPOBEPUT, TOB3YIOTCS JI OHM TUIaHOM. Eciu omnataT ogMH WM ABa 4eloBeKa, OHA He CTaHeT
OOBABIATH MOOEY WM IIPOBAJT: CHAYaJIa BBISICHUT, YTO UMEHHO OCTAaHOBUJIO OCTAJIbHBIX, U IPOBEPUT
OJIHO KOHKPETHOE U3MEHEeHHUe MpeasiokeHus. Eciii He omaTtiuT HUKTO, OHA He Oy/IeT NeperMeHOBbI-
BaTh NIPUJIOKEHUE M TOBTOPSTH TOT ke TECT C HAJIKA0U Ha Jpyroe HactpoeHue. OHa mepecMOTpUT
MCXOJHOE TIPE/NONIOKEHNE O MPoOIeMe WM TIOKyTaTese.

[ouemy nmenHo Tpu? He motomMy, 4To CyiiecTByeT BOIIEOHOE MPABUIIO 17151 BCEX MPOLYKTOB.
910 3apaHee BbIOpaHHAS TPaHMLIA [JIs1 HEOOJBIIIOTO UCCIe0BaTebeKoro Tecta Mapunsl. OHa momo-
raeT pemuThb, CTOUT JIM IEPEXOJUTh K PyYHOMY MUJIOTY, HO HE I0Ka3bIBaeT, YTO MPUJIOKEHUE CTAHET
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C. ScHoB. «[IpogyKT 3a BBIXOIHBIE»

MpUOBLTBHBIM WJIM YTO B TOpOJie ThICSuM NoKynareseid. [lopor HyxeH He i mpopodectBa. OH He
JaeT MeHsITh MpaBUJjIa UTPhI MIOCTIE TOTO, KaK CYeT yxke Ha Tadlo.

Ecnu Mapuna He HaiiieT ABeHaJIaTh MOAXOASAIIMX JIOACH, Pe3y/IbTaT ToXe Helb3sl OyJeT Tpak-
TOBaTh KaK MOJHBIN OTBET. BO3MOXHO, OHa He cMorIa JoOpaThes 10 ayAuTopuu. Bo3dmoxkHO, onvica-
HHE I'PYIIbl OKA3aJI0Ch TAKUM Y3KUM, YTO HAWTH €€ TPYAHO. DTO Mojie3Hoe HaOmoieHne, HO He TO
e caMoe, 4TO OTKA3 IJIATUTh. 3apaHee OTOBOPEHHBIE YCJIOBUS HE MO3BOJIAIOT BblIaBaTh HEAOCTATOK
JaHHBIX 32 MOATBEPKACHNUE UICH.

BoT Kak BHIIVIAIUT €€ rMIoTe3a LEeJIUKOM:

MBbI cuuTaem, 4To COTPYAHUKHU O(PUCOB, KOTOpbIe pabOTAIOT Ha MECTE HEe MEHee YeThIpex AHEH
B HEJEJ0 M CaMH BBIOMpAlOT 00ell, B BOCKpECEHbE BEYEPOM TPATAT OOJbIle IBAAIATH MUHYT Ha
TUIAHWPOBaHME 00e0B Ha padovyio HEJE0 M BCe PABHO YacTO MOKYMAIOT €1y Hayral; OHM TOTOBBI
BHECTH TpHCTa pyOJieid MpeJoruIaThl 3a MATUAHEBHBIN TUIaH 00€/I0B C PelenTaMu JI0 ABA/ALATH MUHYT
Y CIIMCKOM TIOKYTIIOK CTOMMOCTBIO JIEBSITCOT pyOsield, YTOObl COKOHOMHThH BpeMs M 3apaHee 3HaTh,
41O OYAYyT €CTb.

[Topor a1 IpoBepKU OTIEJIBHBIN: HE MEHEE TPeX MPeJoIuIaT U3 IBeHaIaTH MPeJIOKEHUN 1O
YCTAHOBJIEHHOT'O CPOKa.

®paza nomyuywiach JJIMHHEE, YeM «IPWIOKEHHUE ISl 3J0POBOM KU3HM». 3aTO B HEUl eCTb
rpynmna Jiofel, KOHKpeTHasl CUTYalusl, mpearnoaaraemMasi mpoosiemMa, MOHSATHOE MpeIokeHne, Aei-
CTBHUE U 3apaHee ONpeiesieHHbI KpuTepuid. Takylo (ppa3y MOXKHO MOIBITATHCS OMPOBEPTHYTh. A 3TO
MIPU3HAK XOPOILLEH IMIIOTE3bl: OHA HE MPSYETCS OT OTBETA «HET».

Mo:xHo cnenars ee ene yxe. Hanpumep:

MsI curtaem, YTO pOAMTENM JETell MJIAIIIEro IKOJIBHOIO BO3PacTa, KOTOPhIE M0 BOCKpEce-
HbSIM COOMPAIOT AETSM TEePeKyChl Ha YUeOHYI0 HE/IeN0, PErYJIIpHO TPATAT BpeMsi Ha TIOMCK HOBBIX
TMIOJIXOASIIIIUX BAPUAHTOB M TOTOBBI OIUIATUTD MSATUIHEBHBIN TUIAH IIKOJIBHBIX MEPEKYCOB CO CITUCKOM
MOKYTIOK, YTOOBI OBICTpEe TOATOTOBUTHLCS K TIOHE/ICNIbHUKY.

3pech Ipyroi MoKynaresb, Jpyras CUTyaldsi U Apyras 3ajada, XoTs oOIas TeMa — IUIaHu-
POBaHME MUTAHUS — OCTaJIach MpexkHei. Bo3MOKHO, Takasi Tpyrma ocTpee YyBCTBYeT MpodiemMy u
Jlerye y3HaeT HyKHbIi MOMeHT. Bo3MOXHO, cama yciyra Ajisi Hee OKaKeTcsl COBCeM MHOM. BakHo
He 00beIMHATh 00e ayIuTopur B Tecte. Eciu oqHUM MpeiyiokuTh MeHIo TSl O(UCHBIX 00e/IoB, a
APYTUM — HJIE JUIs IIKOJBbHBIX MEPEKYCOB, a IOTOM CJOXHUTh BCE OTKJIMKHU B OIHY KYYKY, BBl HE
roriMeTe, KOMy U 4TO HYXHO.

Ileab 5kciepuMeHTa He 00513aHA HPABUTHCS

MapuHa niepeurtasia opor: Tpy IpeforuiaTel U3 ABeHaaaty. [lepBoe xenaHue ObUIO HAIU-
catb: «B uneane — yersipe». Bropoe — yoparthb 11eHy 1O MOMeHTa Tocjie oruiatsl. Tperbe — nomnpo-
cuth JleHy 3apaHee cKa3aTb, YTO OHA AYMAET O MPEAJIOKEHUN.

OHa 3akpbLia yart.

Lesb sxkciepuMeHTa — MoyYuTh MH(GOPMALIHIO, KOTOpas IOMOXKET PUHSATH perieHue. JKemna-
TeJIbHBINA MicXol MapuHbl — yBUIETD IBEHAALATh MoKynareneid. Ho ecm oHa moaco3HaTenbHo OyaeT
TMOJITAJIKUBATH JIIOZIEH K MOKYIIKE, CKPBIBATh IIEHY MJIM CUMTATh BEKJIMBOE O0OPEHHUE TIOUTH OILIATOM,
9KCMEPUMEHT MPEBPATUTCS B IOCTAaHOBKY. Ha clieHe Bce ckaxXyT HyKHblE PEIUIMKH, a 3a KyJIUcaMu
npoGsiemMa OcTaHeTCsl TPeKHEH.

Xopolmasi TUIOTe3a He 00eIaeT, YTo Bbl OKakeTech npaBbl. OHa 3apaHee OOBSCHSET, UTO BbI
clieJlaeTe, €CJIM OKaKeTeCh HEMPaBbl. DTO U €CTh Pa3HULA MEXK/Y UCCIeJOBAaHUEM U TIOMCKOM T0BOJIA
MPOJOJIKATb.

Teneps Baria ouepens. BozpMuTe BRIOpaHHOE B MIPEABIAYIIEH TJ1aBe PUCKOBAHHOE MPEIIoNo-
’KE€HHE U 3aTI0JIHUTE IIECTh MOJIEH:

1. /I Koro: Kakoi KOHKPETHOW IpyNIIe JIOEH Bbl XOTUTE IOMOYb ?

2. B kakoil cuTyanmu: Korja ¥ rje BO3HUKaeT 3ajaya’?

3. Kakas npo6Jiema: 4To yesioBeK ceivac JaesiaeT, TepseT Wi TepruT?
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4. Kakoe npejjio:KeHue: 4To UMEHHO Bbl IaIUTe €My, 3a KaKylo IIeHy 1 Koraa?

5. Kakoe neiicTBre MOATBEPANT MHTEPEC: UYTO OH JIOJDKEH CHIeNaTh, a HE TOJIbKO CKa3aTh?

6. Kakoii mopor 1ocTaToueH: CKOJIbKO TAKUX JIEMCTBUM BbI JKAETE, OT CKOJIBKUX MOIXOASAIINX
JIofIed ¥ K KaKoMy CpPOKY?

CobGepurte nonsi B oaHy ppasy: «Mbl cuMTaeM, YTo [KOHKpETHAas TpyMIia] peryaspHO CTaJIKu-
BaeTcs C [KOHKPETHOH Mpo0OJIeMoii]| B CUTyaIlK [KOHTEKCT] ¥ rOoToBa [Ha0ogaemMoe JieficTBre] paau
[pe3yabrar]». 3aTeM 3amuImTe perieHue Ak TPeX UCXOIOB: MOPOT TOCTUTHYT, Pe3yJIbTaT OKa3ascs
MIPOMESKYTOYHBIM, TIOPOT He AOCTUTHYT. He MeHsiTe 3TH mpaBuiia mocjie MepBbiX OTBETOB.

B natHuIy Beuepom MaprHa He ToJTydmiia FoTOBbIN TpoayKT. OHa nomyduia 0osee Mojie3Hyo
Belllb: TOYHBI BOIPOC, KOTOPBII MOXKHO 3aJaTh PHIHKY, U MPABUJIO, [0 KOTOPOMY OHA MOWMET OTBET.
Wnest nepecrasna ObITh 0OIAKOM OOCIIAHHIA U CTajla MAJIEHbKUM SKCIIEPIMEHTOM C OrpaHMUEHHBIMU
CpOKaMH, TIOHATHBIM MPEITIOKEHUEM U IICHOU OIMMUOKH, KOTOPYIO MOXKHO ce0e MO3BOJIHTh.

Otkpoiite cBoI0 (hOPMYIMPOBKY M IOCMOTPUTE, KOrO Bbl Ha3BaJIM MOKymaresnem. «Bce, komy
BaXXHO 37I0pOBbE» — HE MOKYIIATellb, a MPHUIJIALICHUE TIOTePAThCS B TOJIE. B cieqyromieli riaBe Bbl
orpesesnTe, KOMy TpeioxkeHre JIeHCTBUTEIBHO HYXKHO, M HayuuTech Oe3 CcoXaleHUs UCKIIIoUaTh
TEeX, JIs1 KOO OHO HE CO3/aHo.
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Onpeaeaure cBOEro NOKynarejast — v
HCKJIIOUHNTE TeX, KOMY IPOAYKT He HY:KeH

B cy660t1y yrpoM MapuHa oTKpbUIa (paidi ¢ TMIoTe30i U nepeynTaa nepByko CTPOKY:

«Harmm nokymnaresib — ceMbsi, KOTOpasi XO4eT YIIPOCTUTD KU3Hb U MUTATHCSA JIyUlle».

Omna nomopmmiace. Ppasza 3Bydasna npusaTHO, HO Tenepb MaprHa BUziesa B HEN ITyCTOE MECTO.
Kakas nmenHo cembs1? YUrto y Hee nporicxonut? Korna uMeHHO eil craHoBUTCSA TPyaHO? Y 4TO 3HAUMT
«yIPOCTUTD KU3Hb» — TPATUTh MEHBILIE BpEMEHH, JICHET WU CUJl?

Ha skpane ocraBanach BKJIaKa ¢ pe3yJbTaTaMy UX nepBoi myonukauuu. Komanaa pacckasbl-
BaJla O CepBHCe, KOTOPBI COCTABUT MEHIO Ha HEAENIO U MOArOTOBUT CHMCOK MOKYMOK. [Toct coOpa
MIPOCMOTPBI, HECKOJIBKO OIOOPHUTEIIbHBIX PEaKLINiA U IBa KOMMEHTapHsi: «300poBo!» 1 «MHe Obl ipu-
roauock». Ho HUKTO He cnpocuil, Korja MOKHO HadaTb. HUKTO He mompocuil npuciarh IpuMep
MeHI0. HUKTO He MpeasoKul 3arIaTUTh.

— 3HauuT, JIOAAM He HyxkHO? — cripocu [laBen, 3amissHyBIINMI B BUAEO3BOHOK C YalIKOW
Kode.

— Tloka MBI 3HaeM TOJIBKO, YTO JIIOAW MOCMOTPEIX MOCT, — oTBeTwia MapuHa. — U 4to
HEKOTOpbIE BEXJIMBO MOAJEPKAIM HAC.

Ona nozpenmiach 3KkpaHoM. B taGminie psiiom ¢ g poit mpocMoTpoB Obiia mycrtas rpaga: «Kro
MMEHHO OTKJIMKHYJICS M B KaKOW CUTyaluu ?»

ITaBen Haxmypuics.

— MBbI ke MoKa3blBaJIM PEKJIaMy CEMBbSIM.

— Bcem cembam, — ckazana MapuHa. — DTO HE OJHO U TO Ke€.

OHU MoTpaThiIM Bedep Ha 3arojioBOK M KapTHHKY: sIpKHE OBOIIM, aKKypaTHasl Tapesika, ooe-
IIaHKEe «MEHBIIIe yMaThb O efie — OOoJbIIe KuTh». OObsIBIICHNE YBUIEH JIIOIA C COBEPIIEHHO pa3-
HBIMHU 00CTOATEIbCTBAMHU. KTO-TO TOTOBMII Ha OHOTO, KTO-TO Ha MsATEepbIX. KTO-TO BRIOMpasn Omona
[0 MEAMLMHCKUM OI'PaHUYEHUSM, KTO-TO He JIIOOMJI FOTOBUTh UM KWJI Ha JocTaBke. KTo-To cumTan
KaX/IBIH pyOsib, a KTO-TO MOKYTIAJ MPOAYKTH HA HEJEI0 0e3 0COOBIX Pa3IyMHUil.

[MpocmoTpel cMmernanuch B ogHy Oodbinyio nudgpy. Ho 3a mmdpoit He o6Hapyxuioch oomiei
MPUYMHBI KYIUTh TPOIYKT.

Mapwuna Brimcana B Tadmuity Borpoc: «C KeM HaM T'OBOPHTH B TIEPBYIO OUepe/ib ?»

He «kTOo BOOOIIIE MOXET 3aMHTEepecoBaThcsi». He «komy korma-HuOyap npurogutcsi». C kem
KOMaH/1a CMOKET ITPOBEPUTH T'MIIOTE3y B OJIMIKAMIIIME JHU — U MOTYYUTh HE KOMIUIMMEHT, a HaOJIio-
JaeMoe JIeVCTBHE.

CermeHT — 3TO cuTyalusi, a He NOPTPET U3 AHKETHI

IepBoe npeyoxenue [1apia ObIO KOPOTKUM:

— JKeHIMHBI OT TPUILATH O COPOKA MATH.

— Ilouemy sxeHIMHBI? — crpocuia MapuHa.

[TaBen OTKpBUT POT, MOAYMAI U MOXKaJ IUICYaAMH.

— Hy, 0OBIYHO ke OHM 3aHUMAIOTCSI €J0M.

— A eciM B KOHKPETHOH ceMbe IOTOBUT OTell? A eciM JKEHIIMHA 3TOro He JEeNaeT, OTOMY
YTO BCE 3aKa3bIBAIOT JIOCTABKY? A €CJIM YelIOBEK M3 TBOEH BO3PACTHOM I'PyIITH BOOOIIIE JIOOUT IjIa-
HHPOBATh MEHIO M HE MCMBITHIBAET MPOOIEMBI?

OHu He criopuJIM O TOM, KTO Yallle TOTOBUT B TOW WJIM MHOW ceMbe. 11 MpOBEpPKYU MPOLyKTa
UM TpeOOBaIOCh APYroe: HANTH JIIONEeH, Y KOTOPBIX TIOBTOPSIETCS OHA U Ta K€ CUTYAIUsl U KOTOpbIe
yKe IPeIIPUHIMAIOT KaKhe-TO JISHCTBUS, YTOObI C HEW CIIPaBUTHCS.
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Jlemorpaduyeckre TpU3HAKK — BO3PACT, TOJ, MECTO KUTEIbCTBA — HKHOIZA MOMOTAoT
TIOHSATb, TJIe MCKaTh aynutoprio. Ho camu 1o cebe OHM pe/iko OTBEYAIOT Ha ITIABHBIA BOIIPOC: MOYEMY
3TOT YeJIOBEK JOJIKeH OOpaTuTh BHUMaHUE UMEHHO cerlvac?

JIBa 4enoBeKa OJHOTO BO3pacTa MOTYT KUTh B pa3HbIX Mupax. OAWH KaXJI0€ BOCKPECEHbE
COCTaBJISIET MEHIO U 3aKyTaeTcs 1o CIUCKY. pyroi B OyIHUI Beuep OTKPHIBAET XOJOIMWIBHUK, YCTAIO
CMOTPHUT Ha IYCTYIO MOJIKY ¥ 3aKa3bIBaeT YKMH. A YeJIOBEK COBCEM JIPYTOro BO3pacTa MOXET CTal-
KHMBAaThCsI C TOH e caMOl MPOoOIeMOH U pelaTh ee OX0KUM CIIOCOOOM.

MapuHa rpoBesia B IOKYMEHTE YeThIpe KOJIOHKU:

1. Cuaa npo6Jiembl. Hackobko HENPUSATHBI TIOCTEICTBHUS, KOT/Ia OHA BO3HUKAET?

2. YacroTa. Kak yacto yenoBek nomnajgaer B 3Ty CUTYalUIO?

3. l'oToBHOCTH MJIATHTH. ECTh 711 OCHOBaHMS MPEAToararh, YTO OH 3aIUIATHT 32 pelleHue,
a He MPOCTO MOXBAIUT UAeI0?

4. JoCcTynHOCTH JJIsl KOHTAKTa. MOXHO JIM HAWTH TaKMX JIIOZIEH U TIOTOBOPHUTH C HUMU 0e3
OIPOMHBIX 3aTpar?

— DTO He OlIeHKAa MPUBJIEKATEIbHOCTU aAyAUTOPUH HA BCIO KU3Hb, — CcKazana Mapuna. — 910
CrIoco0 penInTh, KOMY 3a1aTh IIEPBbIE BOPOCHI.

OHM JOrOBOPHUIIKCH TTOMEYATh OLEHKH KaK IMpeJBapUTebHble. «BbICOKO» HE 03HAYaso, 4YTo
KOMaHJa yke JoKa3aja HaJuyhe crpoca. DTO 3HAYMIIO: €CTh MPUYMHA MPOBEPUTH TOT CETMEHT
panblie apyrux. Eciu cBenieHnil He XBaTajlo, OHM TaK Y THCAJIA: «HE 3HAEM».

Tpu rpynnel, TP pa3HbIX 3aTPyAHEHHUS

CHayvajla OHM pacCMOTpEJIM POoAUTeNiel MajleHbKUX Jetell. He «Bcex Mam U mar», a Jiojaeu, y
KOTOpPBIX B OyAHWE THU PETyJIsIPHO BO3HUKAET OJJMH M TOT K€ BEUEPHUIl y3es1: 3aKOHUIIach padora,
HY)KHO PElIUTh BOIIPOC C Y’KMHOM, B XOJIONWJIBHUKE HE BCEI/a €CTh TOTOBBIM IUIAH, & OTKJIAJbIBAThH
peleHre Ha 4ac HeJlb3sl.

— ¥V HuX mpo0nemMa MOXeT MOBTOPSATHCS HECKOJIBbKO pa3 B Henesno, — ckasan [asen. — U
IIeHa OIMOKY TIOHSTHA: CHOBA JJOCTaBKa, CHOBA CIIOp, CHOBA OyTepOpO/Ibl HA CKOPYIO PYKY.

— Moxer noBTopsAThCsi, — yTouHMIa Maprna. — Ho HaM HyXXHO 3TO BBISICHUTb, & HE 00b-
SIBUTh TIPABJOM.

Onu oO6cyum 00xoaHbIe pemeHust. KTo-To roToBui cpa3y Ha HeCKOJIBbKO JHel. KTo-To gepxkan
CIIMCOK MPOCTBIX OJmiofl. KTO-TO Kask/Iplil Beuep CrpamimBall JOMAIIHUX, Yer0 OHU XOTST, U B UTOTe
BBIOMpas caM. KTo-TO 3aKa3bIBa JOCTABKY MPOAYKTOB WM €/ibl. 32 HEKOTOPHIMHU U3 STUX CIIOCOOOB
CTOSIJIY JIEHbIU; 32 JPYTYMU — BpPEMsl, YCTAJIOCTh U MOBTOPSIIOLIHIACS ceMelHbIN pasroop. Hamiune
aJIbTEPHATHB HE JIOKA3bIBAJIO, YTO JIOAM KYIIST HOBBIN cepBuc. Ho OHO MoOKa3bIBaio: OHM yXke IbITa-
I0TCsI CITPABUTHLCS C 3aJauei.

Crenyroreii rpyron CTaJld CTYJEHTHI ¢ OrpaHUIeHHBIM OokeToM. OHU TOXKE MOIJIU pery-
JISIPHO pelarh, YTO CheCTh, HO NMPUYMHA 3aTPyJHEHHs Jacto Obuta apyroi. OJHU CTapasiuch yio-
KUTHCS B HEOOJIBIIYIO CYMMY, JpyrHe BHIOMpaTN MeXIy ACHIEBU3HON M pa3HOOOpasveM, TPEeThH
TOTOBMJIM TOJIBKO TO, YTO MOKHO OBICTPO c/iesiaTh Ha oOmiel KyxHe. MHbple 00XOqUINCh Kpyrnamu 1
MPUBBIYHBIMH TPOIYKTAMH, HE CUUTAsI OMHOOOpa3re JOCTAaTOYHO BAaXHOHN MpPOOJIeMOid, YTOOBI Tia-
THUTh 32 IJTAHUPOBAHHUE.

— KoHTakTHpOBaTh ¢ HUMH, KakKeTcs, JIeTKo, — 3ameTu1 [1aBen. — ¥V Hac ecTh yHUBepCH-
TETCKHE YaThl.

— JlocTymHOCTb BBICOKasl, — CKa3aja MapuHa. — A TOTOBHOCTb TUIATUThH TIOKA BBINISAUT
comHutesibHO. He y Bcex, koHeuHo. Ho eciu Hain npoAyKT IJIaTHBIN, 3TO CYIIECTBEHHAs] Heonpe/e-
JIEHHOCTb.

Tpetbst TpynIa — J0AM, COOMOAAIOIINE CIIeNMaIbHYI0 1ueTy. Hanpumep, oHM MCKITIOYaIu
OIpe/IeNIeHHBIE TPOIYKTHI TI0 MEAUIIMHCKUM PEKOMEHIAINSAM WM U3-3a MOATBEPKACHHBIX OrpaHH-
YyeHuil. [[1s1 HuX MeHI0 MOIJI0 OBITh OCOOEHHO BaKHBIM: HEYIAuHbIA BHIOOP HE BCEra O3Haval Mpo-
CTO CKYYHBII yKHH.
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OnHako MX 3aqava OblIa CIIOXHee, YeM «IogoopaTh Oimoaa Ha Hezelmo». VM Morm moHano-
OUTBCS TOYHBIC MHTPEIMCHTHI, TPOBEPKA COCTaBa, yBEPEHHOCTh B OE30MACHOCTH 3aMEH M KOHCYJIbTa-
1us cnenuanicta. OObIYHBINA CEPBHUC C PEeleNITaMU PHCKOBA 00eIaTh O0JIbIIe, YeM CriocoOeH odec-
IIE4YUTh.

— D10 cuibHasg MoTpedHOCTh, — cKazau [1aBer.

— BosmoxHo. Ho u otBeTcTBeHHOCTD Apyrasi, — oTBeTiiIa MapuHa. — Eciu Mbl He ymeem
HaJAC)KHO YUYHUTBIBATL OIrPpaHUYCHH A, HEJIB3A ITPOCTO HA3BATh ITY I'PYIIILY yIIO6H])IM IEPBLIM PBIHKOM.

OHwU 3amucalii, 4TO BHICOKHI YPOBEHb ITPOOJIEMBI caM 110 cede ellie He JiesIaeT CErMEeHT TOIXO0-
asupM. Hy’KHO yYuThIBaTh, CIIOCOOCH JIM MPOAYKT MOMOYb UIMEHHO TUM JIIOASIM U HE CO3/IaeT JIn
ero oOeIaHKe JIOTIOTHUTEIBHBIX PUCKOB.

Ha skpane nosiBusiach MaTpuia:

Cermenr

Cuia npo06JieMbl

Yacrora

T'oToBHOCTD IIATHTH
JIOCTYIIHOCTD /111 KOHTAKTa

Ponutenu maneHbKUX JieTed, y KOTOPBIX B OyIHU yXKHWH MPUXOIUTCS peliaTh B IMOCICIHUN
MOMEHT

[IpeanonoxuTensHO BHICOKAS

[IpeanonoxuTenbHO BHICOKAS

HewsBectHa; ecTb TpaThl Ha yI0OCTBO, HO 3TO €Ille He TOTOBHOCTh KYITUTh HAIll CEPBHC

BeposiTHO BbICOKast: 3HAKOMBIE, POAUTENILCKIE COOOIIeCTBA, MECTHBIEC I'PYIIITHI

CTyzeHThl, KOTOPHIM HYKHO IUITAHUPOBATh €1y B paMKax OrpaHMUYEHHOTO OloKeTa
OT HU3KOM JI0 Cpe/IHEN, 3aBUCUT OT CUTYalluu

Moxet OBITh BBICOKOI

[TpenmnonoxuTteTbHO HU3KAS WM OYeHb YyBCTBUTEIIbHAS K TICHE

Beicokas: cTryaeH4yeckue cooOIecTBa U KaMITyCHbIE KaHAJTbI

Jlionu co crienuaabHBIMU TUETUISCKUMU OTpaHMUSHUSAMU

Moxet OBITh BBICOKOI

Yacto perynsipHasi, HO TpeOyeT yTOUHEHH s

HewsBecTHa; 3aBUCUT OT IIEHHOCTH Y HaJIG)KHOCTU PEICHUsT

CpenHsisi; BAXHO He TIOIMEHSTh Pa3roBop O MPOAYKTEe MEAUITMHCKUM OOeIaHueM

Marpuiia He Bbiiaia UM MCTUHY. OHa TIOKa3aja, riae 0COOEHHO MHOTO HEU3BECTHOTO U TIIe
pasyMHee HayaTth IPOBEPKY.

BaskHO OBUIO HE IPEBPATUTh OLIEHKU B IICEBOTOYHBIA PEHTUHT. MaprHa He CTaBHJIA PSIOM C
KaJKJIOW TPYIIION YMCIa 10 AeCATHIX M He OOBbsBIISIIA TOOAUTENS TI0 cyMMe OaiioB. Takas akkypart-
HOCTb BBIIIsIIeNIa Obl yOSIUTEIbHO, HO CKPBIBaJIa Obl IIPOCTYIO BEIllb: MIOKA Y KOMaH/Ibl MAJIO JAHHBIX,
pbI He CTAHOBATCS 3HAHUEM TOJIBKO TIOTOMY, YTO OHH CTOSIT B TaOJIHIIE.

IloueMy nmepBBLIMH CTAJIN POHTEN

Mapuna o0OBeia NepBblil CerMeHT.

He notomy, 4to «pomuTenn Bceraa 3aHSTh» WIM «CEMBH JIIOOAT YI0OCTBO». DTO ObUTH ObI
yoOHbIe 0000IIeHu s, 2 He OCHOBaHUsI [U1sl perieHusi. OHa BhIOpasia ero 1o 6osee MpakTHIHBIM IPH-
YUHAM.

18



C. ScHoB. «[IpogyKT 3a BBIXOIHBIE»

Bo-niepBbix, mpobOiemMa yXHMHA MOIJIa BO3HHMKATh PErylsipHO M B TIOHSTHBIA MOMeEHT. Bo-
BTOPBIX, TIOCJEACTBUS OBUTM 3aMETHBI Cpa3y: MOTEPSHHOE BPEeMs, MOBTOPSIOIIUICS BBIOOP MEKILy
HECKOJIbKMUMH 3HAaKOMBIMU OJTIOIaMM, He3arJJaHMPOBAaHHBIE PACcXOIbl Ha TOTOBYIO ely. B-Tperbux,
KOMaH/Jla MOIVIa HAWTH J0Aed, YTOObI TIOTOBOPUTh C HUMM: 4Yepe3 JIMUHbIE KOHTAKTHI, PaliOHHBIC
rpynisl U coodlecTBa pogurteneid. Hakoner, naest ceppuca — MEHIO U CIHMCOK TMOKYIIOK — MOTJIa
OBITH TOCTATOYHO OJIU3KA K MX 3aj/1a4e, YTOOBI e MOKHO ObUIO OOBSICHUTH OJHUM TTPEJIOKEHUEM.

C roTOBHOCTHIO TUIATHTH YBEPEHHOCTH HE ObLI10. U 310 OBUTO HOpMabHO. Marpuiia moMorsa
YBUJIETh HE TOJIbKO MPHBJIEKATEIbHYIO CTOPOHY CETMEHTA, HO M CJIEAYIOIIHIA BOIPOC, KOTOPBIN HEMb3sI
pemiath goragkamu. Ecim mony yke riaTiiv 3a JOCTaBKY, 9TO MOIJIO O3HAa4aTh, YTO yIOOCTBO IS
HHUX LEHHO. A MOIJIO O3HAa4yaTh JIMIIb TO, YTO B KOHKPETHBI BeYep HE OCTAJIOCh CHJI TOTOBUTb.
Komanpa erie He 3Hasa, 3aXOTAT JIM OHM TUIATUTD 32 TUTAHUPOBAHUE MEHIO.

— 3Ha4uT, MBI NTUIIEM: «POAUTEIN MaJEHbKUX AeTer»? — crpocu [lases.

— Her. D10 Bce eme caumkom pacruibiBuaro. [IpeacraBp yenoBeka B CUTyalMd, KOTa Mpo-
O1ema BO3HHKAET.

Mapuna copmyupoBana:

«[lepBblii OKyMaTesib, KOTOPOrO MbI UIIIEM, — YEJIOBEK, KOTOPHI MO OyIHSM OTBEYaeT 3a
pellieHre BOnpoca ¢ y)KUHOM B CEMbe C MAJIEHBKUM peOEHKOM, YacTO BRIOUpAET OJII0Ia B ITOCTICHUI
MOMEHT U YK€ IIPOOOBaJI CIIPABJISATHCS C STUM Yepe3 CIIUCKH, IIOBTOPEHUE OIHUX U TeX JKe PEeIenTOB
WM JI0CTaBKY. MBI XOTUM TIIPOBEPUTH, TIOMOXET JIM €My HeJeJbHOE MEHIO C TIOHSTHBIM CITUCKOM
TMMOKYIIOK» .

— A ecnu B cembe iBoe aeteii? — crpocu [1ases.

— DT0 MOXeT ObITh MOJE3HO y3HATh, HO MOKa He oOs3arenbHO. Hamia mepBast 3amaya He B
TOM, YTOOBI OIMUCATh KAXKIYIO0 MOAPOOHOCTh. HaMm HYKHO HaWTH OOIIYI0 CUTYAIIMIO, KOTOpas JiejiaeT
MpeIOKeHNE YMECTHBIM.

CermMeHT 0JKeH ObITh I0CTAaTOYHO Y3KUM, YTOOBI KOMaH/1a MOIJIA IOHSITh, KOTO MPUIJIAIIATH K
PasroBopy, ¥ JOCTATOYHO KMUBBIM, UTOOBI B HEM CYILIECTBOBAJIM pa3Hble moau. Eciu onmcanue BKIO-
YaeT TOJIbKO OJJHOTO BOOOPakKaeMOro reposi ¢ OAMHAKOBBIM PaCHOPsIIKOM, OI0IKETOM U TIPUBBIUKAMH,
OHO TpeBpalaercs B ¢antasmio. Eciu ke OHO BKIIIOYAET BCEX, KOMY TEOPETUYECKH MOXET MPUTo-
JWUTHCS TUITAHUPOBAHUE €/1bl, OHO MEPECTaeT MOMOTraTh BHIOUPATb.

Cnucok Tex, KOMy NPOAYKT NIOKA He NMpeJHa3HauYeH

MapuHa OTKpbUIa HOBBIF pa3ies ¥ Ha3Basia ero «He Haill mepBbiil MOKyMaTeNb» .

[MaBen npunogHs1 6pOBH.

— 9T0 3BYYMT KaK CIMCOK JIIOAEH, KOTOPbIX Mbl OTBEPraeM.

— MBpI He olleHuBaeM Jiojield, — cKazajia oHa. — Mbl OrpaHMYMBaeM IMepBylo mpoBepky. He
00s13aHbl HAYMHATH CO BCEX, KOMY KOTIa-TMO0 MOXET MOJONTH MPOLYKT.

Onu 3anucanu:

® JII0[1, KOTOPBIE C YOBOJILCTBUEM TUIAHUPYIOT MEHIO 3apaHee U He MCIBITHIBAIOT TPYIHOCTEN
C YXKHUHOM;

® Te, KTO TOTOBUT JIMIIIb U3pEKa U He CTAIKUBAETCS C 3a/1auell peryJsipHo;

® CTY/IEHTHI, JIIsl KOTOPBIX IJIaBHAasI MOTPEOHOCTh — TMOJIYYUTh MAKCUMAJBHO JIETIEBYIO €1y, a
HE COKOHOMUTH BpeMsl Ha IJIaHMPOBAHUY;

® JTI0/IM, KOTOPBIM HEOOXOAMMBI MEJUIIMHCKMA TOYHBIE PEKOMEHJAIMHM 10 MHUTAHUIO, TMOKa
KOMaH[la He yMeeT HaJIeKHO 00eCTIeunBaTh TaKyl0 TOYHOCTD;

® TIOKyNaTe/y, KOTOpble MIMYT MpeXe BCero JOCTaBKY IOTOBBIX ONION WJIM MPOLYKTOB, a HE
MOMOIITH C BEIOOPOM MEHIO;

® CeMbH, KOTOPBIM YK€ JOCTATOYHO MX HBIHEITHEro criocoda pemarh BOMpOC W KOTOpbie He
COOMPAIOTCS €r0 MEHSTh.

— A ecii KTO-TO M3 HUX CaM TOMPOCHT NonpodoBars? — cripocui [ases.
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— MoxHo BbicTymath. Ho He Oyaem cMemmBarh €ro OTBET C OTBETaMHM JIOIEH, AJs KOTO-
PbIX MBI PEIIIN C/IeNIaTh IEPBYIO MPOBepKY. VIHave onsaTh noayduTcst oqHa Ooblnast ayquropusi 6e3
TIOHSITHOTO BBIBOJIA.

Takoli CMCOK He 3aKpbiBajl IBepu HaBcerga. OH 3allUINaT SKCTIEPUMEHT OT pacroy3aHMs.
Ecnu nepBeIMU TIO3BaTh BCEX, Y KOTO €CTh KyXHsI, MOJKHO TIOJIyYUTh MAacCy PEaKIfii U He OHSTh, KTO
YBUJEJ B PE/IJIOKEHNUH PELIEHUE CBOEW KOHKPETHOM 3a1aur. OTKa3 OT IIMPOKOH ayIUTOpUU — HE
NOTepsi MOTEHITUAJIBHBIX TIOKyMaTeel. ITo crocod He TPATUTh OrPaHUMUYCHHBIE CHITBI HA JIIOZIEH, Ubst
CUTYAIIHsI TIOKA HE COBIAJAET C TIPOAYKTOM.

Komy HanucaTtb B IOHe1eJIbHIK

MapuHa nepenucana KpUTEpUH B KOPOTKOE MPHTJIAIICHHE:

«MBpI u3ydaeMm, Kak JIOAW PetialoT BOIPOC ¢ yKUHOM B OyaHue nHu. Wimem Tex, KTo B cembe
C MaJIeHBKMM PeOSHKOM PETYJISIPHO BHIOMPAET, UYTO MPUTOTOBUTH, M UHOTJA CTAJIKUBAETCS C STUM B
MOCJIeTHUI MOMEHT. XOTHUM TMOTOBOPUTH O TOM, KaK Bbl pelllaeTe 3aauy ceilvac. ITo He Mpoaaxka u
HE MPOBEpKa BalIMX KYJIUHAPHBIX CIIOCOOHOCTE».

— INouemy MBI IMIIIIEM, YTO 3TO He Mpoaaxa? — crpocui [aser.

— Yt00BI yeIoBEeK MOHUMAJT, Ha YTO COMIaliaeTcsl. A HaM BaXKHO HE 3aMaHUTh €ro 0OeIIaHieM
OECIIATHOTO MPOIYKTA, €CJTM MBI TIOKa IMPOCTO UCCIIEyeM CUTYAITHIO.

Onu obGaBwIM J1Ba Borpoca i otoopa: «Kak oObIMHO peraeTcst yKUH B OyITHUU JIeHb?»
u «Korma BBl B MoC/eTHAN pa3 MEHSUTH TPUBBIYHBINA CIIOCO0, YTOOBI CIIPABUTHCS C ITOW 3agadyei ?»
Borpockl He mpocuii YesoBeKa OLIeHUTh KpacuByIo ueo. OHM MOMOTaiv BbISICHUTh, COBIAJAET JIN
ero peayibHasi CUTYaIUs C BRIOPAHHBIM CETMEHTOM.

MapuHa rnocmMoTpesna Ha CIMCOK MMeH, KOTOpbI KOMaH/[a coOMpasiach COCTaBUTh. Tenepb 310
ObLIM HE TPOCTO «POIUTENH U3 3HAKOMBIX» . [lepe/1 KakabM UMEeHEM MOKHO ObLJIO IIOCTABUTh BOIIPOC:
YeJIOBeK MOIXOAUT O] Hallle ONMCaHWE WJIM MBI [TO3BAJIM €0 TOJIbKO IMOTOMY, UTO Tak yaooHee? Eciu
TMIOJIXO/IMJI, KOMaHa MOIJIa OOBSICHUTh MoyeMy. Eciv HeT, ero OT3bIB He CJIeOBAJIO UCIIONb30BATh
KaK JIOKa3aTeJIbCTBO CIPOCA.

OHHM Takke 3aMMcajy, Yero mokKa He 3HAIOT: HACKOJIBKO YacTo 3Ta mpodieMa JeHCTBUTEIBHO
BO3HMKAET, YTO JIIOAW CYUTAIOT €€ MOCIIEACTBUSMY, KaKre OOXOIHbIE PEIICHHs] yXKe HCTIONb3YIOT U
JOCTATOYHO JIM BakHa 3ajava, 4yToObl MCKaTh HOBBIA crioco0. Marpuiia momoria BHOpaTh, ¢ KeM
pasroBapuBath. OHa HEe OTBETHJIA BMECTO THX JIIOJIEH.

K momnynxio y Mapussl ObUT He MeaTbHbIN MOPTPET MOKyNaTess, a Oosee MoJe3Hbld HHCTPY-
MEHT: SICHOE OIMCAHUE CUTYAINH, CIIMCOK TeX, KOMY MPeIJIOKEHHUE TIOKa He apeCcOBAHO, U KPUTEPUH
TSI IPUTJIAIIEHUS TIEPBBIX COOECETHUKOB. DTO ObUIO CKPOMHEe, YeM OOeIaHue «CepBUCa ISl BCeX
cemeii», 3aTO 1aBaJIo MIAHC TIOTYYUTh BHSTHBIA OTBET.

B nonenenbHUK KOMaHzAa He coOupaiach crpammBarh: «Bam HpaButcs Hama uaesi?» OHa
cobupasach MOrOBOPUTH C JIIOIBMHU, Y KOTOPBIX MpodiemMa MOIa MPOUCXOOUTh HA CaMOM Jienie, U
BBISICHUTD, UTO OHU JIEJIAIOT, KOTJla OHAa BO3HMKaeT. [Toka HUKTO He 3HaJl, HACKOJIBKO OOJIBHOW OKa-
*kercst 9Ta npodiaema. Ho BrepBbie y KOMaHAB MOSIBUJICS IIAHC CIIPOCUTH 00 TOM y TeX, ISt KOro
OTBET MMeJT 3HAUCHHE.
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IIpoBepbTe, CyIIeCTBYET JIH
NnpooJeMa 1 HaCKOJbLKO OHA BaKHA

B nonenenbHuk B gecsath yTpa MapuHa pa3fiokuiia Ha CTOJIE KapTOYKU C UMEHAMU TepPBBIX
coOeceTHMKOB. Psiiom jiexar Crucok BOMPOCOB, KOTOPBIA KOMaHa COCTaBIJIa B MATHUILY: KOIJa B
TMOC/IEIHUI pa3 MEHSUIMCh TUIAHbI Ha JETCKYIO MOE3]KY, YTO POIUTENU CHealli, CKOJIbKO BpEMEeHU
TIOTEPsUTH, KTO B MTOre 3a0pajl peOEHKa.

[lepBoii mpunuia Onpra — 3HaKOMasl 3HAKOMBIX, MaMa J1BouX jerei. OHa moaxoausa Moj
BBIOpAaHHYI0 KOMaH[IOM CUTYaIMIO: HECKOJIBKO B3POCIIBIX YYACTBYIOT B CEMEMHBIX JieiaxX, y IeTel ecTb
3aHSTHUSI, paclMCaHUe TIPUXOAUTCS COTTIacOBbIBAaTh. MaprHa MoKasaja el HabpOCOK cepBuca, KOTO-
PphIii JIOTKEH ObLT cOOpaTh TaKue TOrOBOPEHHOCTH B OTHOM MeCTe.

— Bort 310 ObL10 OBI IONE3HO, — CcKazasa Ounbra, eBa B3MISIHYB Ha 9KpaH. — Y HAc B CeMbe
BEYHBIN Xa0C. 5 OBl TOYHO ITOJIB30BAJIACK.

Mapuna yneiOHynack. Eil 3axotenoch HememieHHO 3amucath: «[IpoGnema moarBepikaeHa».
Bwmecto storo ona cripocuna:

— Bcnomnu, noxanyiicta, mocaeqHUN pa3, KOrjga M3-3a paclucaHusl MPUIILJIOCh CPOYHO
MeHaTh mwiadsl. Korga ato 060107

Onnbra 3agymanace.

— HagepHoe, oceHpio. Mama He cMor1a 3a0parth chiHa ¢ maxmar. Ho B utore Bc€ HOpMaibHO
MOy YHIIOCh.

— Yrto THI TOrIA Ccaenana?

— Tlo3eonmna myxy. OH ycnesn. BooOie y Hac B KajieHIape BCE 3alicaHo, POCTO WHOT/IA
3a0bIBaeM TYJIa CMOTPETb.

Mapwuna nogoxaana, He noackaxet Jim Ounpra emé uro-uHuOyap. Ta noxana rieyamu u 106a-
BUWJIA, UYTO CEPBUC «BCE PABHO 3BYUUT KJIACCHO», OCOOCHHO €CJI OH Oy/IeT HATIOMUHATh BCEM WICHAM
CEMBH 00 MX 00S3aHHOCTSIX.

PasroBop Obu1 nipusiTHEIM. OJibra HE IPUTBOPSLIACH M HE TIbITasIach 0OMaHyTh Mapuny. OHa
XOTeJ1a MofIIePKaTh COOECETHUILY, TTPEICTABUTh YI0OHOE OyITyIiiee ¥ cKazaTh YTo-HUOYIb noopoe. Ho
B €€ CJIOBaX MOKa He ObLJIO HU CBEXKEro cIyyvasi, HM 3aMEeTHBIX 3aTpaT, HU YCHIIUI, KOTOPbIE CEMbsI yke
MIpeANPUHIMAJIA, YTOOBI CIIPABUTHCS € TIPpoOieMoii. U naske BeIpakeHUe «BEYHBIN Xa0C» He TIOMOTaJIo
TMOHSTh, HACKOJIBKO YaCTO 3TOT Xa0C BO3HUKAET U 4YeM 000paunBaeTCsl.

Korzaa 3a Onbroii 3akpbuiachk 1Bephb, kouiera Mapunsl Viibst 3aristHy1 B OJIOKHOT.

— Hy 4r0, oHa OBl MOJTb30BaJIACH?

Mapuna nocmMoTpea Ha 3aMuch: «3BYUYHUT KJIAcCHO. 1 Obl TOUHO MOJIb30BAIACH.

— OmHa ckazaia, 4To el HpaBUTCS ujiesl. DTO He TO JKe camoe, UTo mpodiieMa MelaeT ei KUTb.

Hnst sToro pasnuuus He TpedoBaoch cuntarh ONbry HeHaaEkHOU. TpebdoBantoch UMb OTAe-
JIUTh COUYYBCTBHE OT CBUJIETENILCTBA. JIIO/IM JIETKO COIIIAIIAIOTCS C TEM, UTO YTO-TO OBbLJIO OBI ITOJIE3HO.
Omnu roBopAT 0 Oyayiem, rae Bc€ yaooHee u criokoiiHee. Ho komMMmepueckas ujiest JepKuTcs He Ha
KpacuBOM BOoOOpaxkaeMoM OyayieM. Eii Hy)KHbI TPU3HAKY TOTO, YTO B HACTOSIIIIEM JTIOJM yXKe CTall-
KHMBAIOTCS C TPYJHOCTBIO ¥ UTO-TO JIEJIAI0T, YTOOBI €€ YMEHBIIUTb.

Bropoii pasroBop Obul Ha3HaueH uepe3 yac. EneHa Hamutach yepe3 ponutebckuid yat. OHa
pacTuia JBOMX JieTel, padotaia B oduce, a 3a0Upath IeTel U BO3UTh UX HA 3aHSATHUS €l ITOMOTaJIH
MyX 1 6a0yika. MaprHa 3apaHee 0ObSICHIJIA, YTO KOMaH/Ia U3yJaeT, KaK yCTPOSHbI CEMEIHBIE JI0TO-
BOPEHHOCTH, M HE COOMPAETCsI HUUEro mpojiaBarh. EjleHa cornacuiach moroBOpUTh.

3a OKHOM IIyMert 10k 1b. EjleHa nocraBuiia Ha cToj1 OyMakKHBIN CTaKaHYHK C KO(e U MOTokKMIa
TeneOH SKPAaHOM BHU3.
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— Pacckaxure rmpo mocieiHIon HealesTio, KOria Hy’KHO ObUIO COTJIacoBaTh, KTO 3a0UpaeT JeTei,
— Havyasia Mapuna. — C 4dero Bc€ Hayasioch?

Enena Ha cekyHay 3aaymaiach, 3aTeM B3si1a TesieOH.

— B npouusiii yerBepr. Jlouke gecsth, OHa XOOUT B OacceitH. OOBIYHO e€ 3a0upaer MyXK, HO
B TOT JIeHb Y HEro MOMEeHsIach CMeHa. A TpeHep MepeHEc OKOHYaHUe 3aHSATHS Ha ToJIyaca paHblie.
Harican B oOmuii yar.

OHa OTKpbLIa IEPENUCKy 1 HalllIa COOOIIEHHE.

— Bort. Yertsepr, aeBsaroe mas, 15:42. 51 3ametnna ero Toneko B 16:06. [lo Gacceitna MHe exaTb
MHUHYT COPOK.

MapuHa He cTasia TOBOPHTH, YTO 3TO YXKACHO MJIM UTO Takoe ciyvaercsi co Bcemu. OHa cripo-
cuna:

— Yro BBHI czieNav, KOraa yBUAeIu cooouienue?

— Cnavana no3BoHmna Myxy. OH He Mor. [lorom Mame, HO OHa OblTa Ha MpUEME y Bpaya.
Harmucana cocenke, oHa Toke He OTBeTW Ia. B 001ieM, 10 MOJIOBHMHBI MSTOrO s1 003BaHMBAja BCEX,
KOTO MOTJIa.

— CKOJIbKO MPUMEPHO BPEMEHH YIIUIO Ha 3TO?

Enena nocmotpena B nepenucky v NpuKMHYyJa.

— MumnyT nBannarh nsath. [Totom s 3akaszana takcu. OHO 0OONUIOCH B HMIECTHCOT TPUALIATH
pyoseid. [Tpuriock yiATH cO BCTpeUH paHbllie, a KIMEHTY s TOTOM OTIPaBIJIa MHChMO U OOBSICHIIIA,
roveMy He Jiocujena 10 KOHIIA.

Ona roopuiia 6e3 ipaMaTU4ecKuX Iay3, CIOBHO MEPEYrcIIsiia OObIYHbIE TYHKTHI M3 pad0vero
nusi. Ho mepen MapuHoi yoxe jiexkana COBCeM Apyrasi HICTOPHS, YeM «s1 Obl IOJIb30BAJIaCh». Y UCTOPUH
ObLIM J1aTa, TOCNIEIOBATEIbHOCTD ACHCTBHIA U LIeHA — B JIEHbIaX, BPEMEHHU U HapyLIeHHOM padodyeM
pacnucaHu.

MapuHa cripocuia:

— Takoe B nocneanee Bpemsi Ci1y4asnoch eme?

— 3a nocieAHUI MecsI] TPY pa3a MEHSIOCh, KTO WJIM Korja 3adupaer nereit. He Beerma tak
CpPOYHO. Ho Ka)KIH)Iﬁ pa3 HagoO BLISACHATDH, KTO YBHUICII COO6]_HGHI/IG 1 KTO CMOXET IIOAXBATUTD.

— Y0 BBHI yXke MpoOOBAH, YTOOBI 3TO OBLIO MpoIIe?

— V¥V Hac oOmwmii KasnieHaapb. TaM pacnvicaHue 3aHsITHIA U KTO 32 KeM ezieT. Ho ecnu TpeHep
MIEPEeHOCUT 3aHATHE, KaJleHaaph caM ceOst He 0OHOBUT. EmE ectb yar cembr. VIHOTHA 51 mumny Tyaa,
MHOT/Ia MYX MTHUIIET MHE JITYHO. A TIOTOM COOOIIEHUE TepsieTcsl.

Enena nomomnuana u go6aBua:

— B mapre nouka ofuH pa3 kaana MeHsl B Xoiie OacceiiHa BoceMHaaaTh MUHYT. TpeHep
OCTaJICS C HEe, HUYEero OMacHOro He cay4usiock. Ho oHa ucmyranack, a MHE MPHIIUIOCh COPBATHCS C
pabotsl. [Tocne 3TOrO0 5 cTana npoBepsATh YaT vaie. ToIbKo BCE paBHO HE MOTY CMOTPETH B TesedoH
KaXxaylo MUHYTY.

Mapuna 3anmcaina JocjaoBHO: «He mory cMoTpeTh B TeneoH Kakyio MUHYTY». He moromy,
yTto (ppaza 3Byuasna 3¢p¢eKTHO, a TOTOMY, YTO OHAa TOYHO TepeAaBajia OrpaHUYEHUe, C KOTOPhIM
cronkHyaachk Enena. 3atem MapuHa cripocuna:

— Yro cimyunsiock mocsie Toro pasa B Mapte? Bl YT0-HUOYIb N3MEHUIIH ?
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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