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Makcum CMuUpHOB
ChatGPT nuas maJjoro
ou3Heca: 50 npakTHYeCKHX

BBenenne

V Bnagensia HeOONBIIOr0 OM3HECA PEIKO ObIBAECT OTHENBHBIA YEJOBEK Ha KaXIylo 3a/1ady.
VY TpoM HykHO OTBETUTh KJIUEHTaM, JHEM pa300paThCs C IOCTABKOW, BEUEPOM MOATOTOBUTD PEKJIaMYy.
Pabora, Tpebyiomas BHIMaHus, CMelBaeTcs ¢ moropsiommmucs aeiictsusvu. ChatGPT nonesen
TaMm, TJie HY’)KHO OBICTPO COOpaTh YEPHOBUK, PA3JIOKUTh MH(POPMALIMIO TI0 TIOJIOUKAM WIIH IPOBEPUTH
COOCTBEHHYIO MbICIIb.

DTa KHAra NpefHa3HavyeHa sl TperpuHUMaresiell, pyKoBoauTesell HeOONbIMX KOMaH 1
CIIELIMAJIMCTOB, KOTOPBIE OTBEYAIOT 32 HECKOJIBKO HANpaBJIeHU cpasy. 371ech HET oOelIaHusl 3ame-
HHUTh COTPYAHUKOB MM MOTYYUTh POCT BBIPYYKH OfHMM 3arpocoM. Ects 50 crioco6oB moAroroBUTh
KOHKPETHBII paOouMii pe3y/bTaT: IpeiiokKeH!e, MHCTPYKLMIO, pACYETHYI0 MOJEJb, IJIaH IPOBEPKU
WM OTBET KJIMEHTY.

CreHapuy CrpynITMpOBaHbI MO X0ay padoTsl Ou3Heca. CHavasa Bbl ONPEAETUTE, KOMY U UTO
npojaere. 3aTeM MOArOTOBUTE MaTepUaTbl [IsI TPOABMIKEHH S, YTy UIIIMTE MTPOAAKU 1 00CITyKUBaHUE.
Crenyrolye 3a/1a4u CBS3aHbI C IeHbraMU, ONepalusiIMU, KOMaHA0| U yripasieHreM. MOXXHO YuTaTh
HOZPSIZL UM OTKPBITh CLIGHAPUIA, KOTOPBIN HYXKEH CErogHsl.

Bce kommaHuy, CUTyalluM U YUCIOBble IPUMEpPbl B KHUre yuyeOHsle. [Ipumep oTBeTa nokasbl-
BaeT jkesaemyio (popMy pe3ysbTaTa v He o3HavyaeT, 4to ChatGPT o0s3aTe1bHO BBIIACT TOT XKe TEKCT.
LleHsl, pacxompl 1 MOKa3aTe HEOOXOIUMO TIOICTABIIATh U3 CBOErO OM3Heca. YCIIOBHBIE TPOLIEHTHI
He clie[lyeT IPUHUMATh 32 PbIHOYHBIE OPUEHTHPBI.

Haunute ¢ 3agauM, KOTOpylo ymeere IMpOBEpsATh caMocTosTesnbHO. Hanmpumep, nmpeBparture
BOIPOCHl KJIMEHTOB B MaMATKY AJis agMHUHUcTpaTopa. COXpaHUTEe MCXOOHBIA MaTepuall, 3arpoc,
UCIIPABJIEHHBIN pPe3y/bTaT U BpeMs padoThl. Uepes HellesTio Bbl yBUIUTE, JA€T JIM TAaKOM CIIoco0 peasib-
HYIO TIOJIB3Y.

I'naBHOE npaBmiIo KHUTW npoctoe: nepeasaiite ChatGPT noarotoBky, a 4esloBeKy OCTaBIIsIATe
IIPOBEPKY M pelieHre. KpacuBo HanmcaHHOe KOMMEpYECKoe MpeIokeHe elle Hy’)KHO CBEPUTD C
BO3MOXKHOCTSIMHM KOMITaHUH. [IpaBaonogo6Hoe YnciIo HyKHO nepecuntarh. [IncbMo HyKHO mpoYH-
TaTh [J1a3aMM MOJITyYaTes.

Cwmbicn pabotsl ¢ U nosiBisieTcs1, Korjga roToBblii MaTepuall J0XoauT Ao aena. [lostomy Kaxk-
OB CLIEHApHM 3aKaHYMBAETCSl MTPOBEPKOW pe3ysbTara M CrocoOoM oreHuTh 3¢ekT. Bribepure
O/INH, AOBEJUTE €ro A0 MPUMEHEHHS U TOJIBKO MOCIIE STOTO NEPEXOUTE K CIIEIYIOIEMY.
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Kak moJy4aThb MMOJE3HbIC OTBCTDI

XopoImui 3arpoc MoXoK Ha KOPOTKOE 3aJaHue Kosere. YenoBeKy HyKHO TOHUMATh CUTYya-
LIMIO, LIeNb, orpaHndeHus u popmy pesynprata. ChatGPT Toxe moMoraer KOHKpeTuKa: 4em 3aHuMa-
eTcsl KOMITAaHK 1, KOMY aJJpecOBaH TEKCT, KaKue CBEIEHUS MOATBEPKAEHBI U UTO JIOJKHO MOy YUTHCS
B KOHILIE.

B 3anpocax 31Ol KHUI'M KBaJpaTHble CKOOKM 00O3HAYaI0T MecTa /ISl BalllMX JAHHBIX. 3aMe-
HAWUTE X Nepen oTnpaBkoy. Ecim HykHOTO (pakTa HET, Tak 1 Hanummre. Ppasa «yclIoBUs AJOCTaBKU
MIOKa He YTBEpIKJICHbD» TIOJIe3Hee, YeM CBOOOHOE MECTO, KOTOPOE MOJIEIb 3allOTHUT COOCTBEHHBIM
IIPEITIOJIOKEHUEM.

Ucnons3yite ocHoBy: «KoHTekceT: [cBenenus]. 3aaava: [pesynbrar]. Marepuainsl: [1aHHbIE].
Orpannuenus: [uro yuutsiBath]. Popmar: [cTpykrypa]. Eciin JaHHBIX HE XBaTaer, CHavasa 3ajau
10 Tpex BOIpocoB. JlonmylieHns: OTMedal OTAeNIbHO». Posib Bpojie «OIBITHBI MAPKETOIOT» MOXKET
3a/1aTh YroJI 3peHus1, HO He I00aBIIsieT MOJEH JIOCTYyIAa K Ballell OTYETHOCTH.

CHauaJsia orpocure MpOBEPUTH NOJIHOTY 3alaHKsA. 3aTeM Noiayuurte yepHoBuK. [locie atoro
JaiTe KOHKPETHYIO MPaBKY: «cokpaTu 10 700 3HAKOB», «OCTaBb TOJIBKO YCJIOBUS U3 Mpaiica», «100aBb
OTBETCTBEHHOTO U cpok». [Ipockba «caemnaii ryurie» 0ObIYHO MEHee MoJIe3Ha, [IOTOMY YTO KpUTepUid
KAa4eCTBa OCTAETCS HEU3BECTHBIM.

JInuHHBIE TOKYMEHTHI pa3oupaiite yactssmu. Ecim poctynHo npukperuienue (aiios, Tprio-
KUTE aKTYaJIbHYI0O BEPCHIO U HA30BUTE HYXKHbIC JIMCTBI MM pasnensl. Eciv Tako BO3MOXKHOCTH
HET, BCTaBbTe HeOObII0M (hparMeHT TekcToM. [lorpocuTe yka3arh, Kakylo yacTh MaTepuasa yIajuioch
00paboTaTh, ¥ MPOBEPHTE ITO MO OPUTHHAITY.

J11st HOBO¥I 3a1aum yIOOHO 3aBOIUTH OTAEIIbHBIN JUAJIOT M BCTABJIATh KPATKYIO KapTOUKy OM3-
Heca. B Hel J0CcTaToO4HO MPOIYyKTa, ayAUTOPHUHU, MOATBEPKICHHBIX IIPEUMYIIECTB, OTPAHUYEHUN U
oOpasua Bamero ctuiisl. He paccunThiBaiite, YTo CEpBHC CaM BCIIOMHHT BCE IOTOBOPEHHOCTH U3 JIPY-
I'MX pa3roBOpPOB.

IIposepsiite He TONBKO (PAKTHI, HO ¥ IPUTOAHOCTD OTBETA. MOXKHO JIM IPUMEHUTD €10 CErogHA?
[MoHsITHO JIM, KTO OOJDKeH neictBoBarh? He mosBMiIoCch 1 oOemiaHue, KOTOPOro KOMITAHUS He
nasana? CoxpaHWTE yIaqHbII 3aIIpOC BMECTE C IPUMEPOM XOPOLIETo pe3yJibrara. Takas rnapa rnocre-
MIEHHO CTAHOBUTCS BalllUM pa0O4MM CTaHAAPTOM.
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JlaHHBbIE U IPAHULbI IPUMEHEHUsI

IIpex e yem BCTaBJIATH CBEJEHUS B 4aT, ONPE/eUuTe, MIMEeTe JI Bbl IPABO UX MEpe/iaBaTh U
HYKHBI JI1 OHU JJ15 3aaun. [l peJakTupoBaHusl OTBETA KJIMEHTY OOBIYHO JOCTATOYHO OIMMCAHUS
cutyauu. [TacnoprHele 1aHHBIE, HOMEP KapThl, IAPOJIb 1 NOJIHBIA CIIMCOK MOKYyNaTeNIei He TOMOTraoT
YIyUIIUTb (DOPMYJIUPOBKY.

3ameHsiiTe MMeHa KoJaMu, ynasiite TesedoHsl u aapeca. Ode3nuurBaHue TpeOyeT BHUMA-
HMSI: COUYETaHUE JOJKHOCTH, PEKOM MOKYIKH 1 JIaThl THOT/IA ITO3BOJISIET Y3HATH YesloBeKa Oe3 MMEHH.
Koraa nonpoOHOCTH He HyKHbI, UICIIOJIL3YITE CBOJHBIE MTOKA3aTeN WM YYeOHBIN (hparMeHT. Ycio-
BUsI 00paOOTKM JaHHBIX U JIOCTYIHBIE HACTPOMKH MPOBEPSNTE B CBOEM aKKayHTE U MpaBUJIaX KOM-
MaHUM.

ChatGPT moxeT DomycTUTh OIIMOKY, PUAYMAaTh UCTOYHHK MM YBEPEHHO 3arlOJHUTH IPO-
6e. [Tpockba «He BbIIyMBIBaii» MMoJIe3Ha KaKk MHCTPYKIMS, HO He FTapaHTUPYeT TOYHOCTS. 151 3HaYH-
MBIX YTBEPKJIEHUI TpeOyiTe UCXOIHBIN TOKYMEHT, KOHKPETHYIO CTPOKY MJIM IPOBEPSIEMYIO CCBUIKY.
OTKpoiiTe UCTOYHUK U YyOeIUTECh, YTO OH AEUCTBUTENILHO MOATBEPKAAET BHIBO/I.

Bo3morkHOCTH cepBuUCca, AOCTYITHOCTb 110 CTpaHaM, HAOOp MHCTPYMEHTOB U Ol paHUYEHH S aKKa-
YHTOB MeHsoTcs. ClieHapuu OnmupaloTcs Mpexke Bcero Ha padboty ¢ tekctoM. Ilouck, aHamus ¢aii-
JIOB U JIpyrue (pyHKIMU UCHONb3YITE, KOTAAa OHU JOCTYIHBI BaM Ha JENCTBYIOIIMX ycioBusxX. Eciu
MHCTPYMEHTA HET, IEPEeHeCUTe PacyeThl B IPUBBIYHYIO TAaONMILYy, a B YaT repefanTe 00e3IMYeHHbIN
pe3yJbTar.

Paznuuaiite moAroToBKy TeKCTa M BBINOIHEHUE JeicTBUA. HarmcaHHbI OTBET HE OTIpaBJis-
eTcsl KIIMEeHTY caM 110 ceOe. OOcykIeHre aBTOMaTU3alliy He CO3AaeT UHTerpauuio. s qeicTBuii Bo
BHEILIHUX CHUCTEMaX HYXHBbI OT/EJIbHbIE MHCTPYMEHTBI, JOCTYIIbl U COIVIaCOBaHHble NpaBuia. Hauu-
HaliTe C py4HO! NMPOBEPKU KAXKAOTO pe3ysbrara.

PurHaHCOBBIE CLIEHAPUY [TOMOTAIOT OPraHU30BaTh YIIPABJIEHUYECKUE JaHHble. OHU HE 3aMEHSIOT
OyXTraJTepCKUil y4eT, pacyeT HaJOroB WM MpoQecCHOHANbHYI0 MPOBEPKY A0roBopoB. Kaxposbie
MaTtepHaJbl Takke TPeOyIOT IPOBEPKHU YEJIOBEKOM C y4eTOM IPUMEHUMBIX paBujl. B kKHure HeT roto-
BBIX IIPABOBBIX 3aKJIOUYEHUH.

Haxkownern, 3apnaiite neny ommoOku. OnedaTtky B YepHOBHKE JIETKO HCIpaBuTh. HeBepHoe obe-
IIaHKE CPOKA, TUIATeX UM U3MEHEHUE KIIMEHTCKUX IAaHHBIX 00XOAATCSA Iopoxe. YeM Bblllie ocie]-
CTBHSI, TEM CTPOXE JOJKEH ObITh KOHTPOJIb M TEM Y:Ke TIOJTHOMOYHMsI MHCTpyMeHTa. Pertienue o myo6-
JIMKALMH, OTIIPaBKe WM OIUIaTe MPUHUMAET OTBETCTBEHHBIN YeJIOBEK.
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Cuenapuii 1 KapTouka 0u3Heca aJs1 pad0o4ux 3alpocoB

Korza kaxapii pa3roBop HAYMHAETCS C AOJTOr0 OOBSICHEHHUSI KOMITAHMHY, OTBETHI TTOTYYaloTCsI
Herocie10BaTeIbHbIMU. B OTHOM TeKCTe Bbl OKa3bIBa€TECh IPEMHAIBHBIM CEPBUCOM, B JPYIOM Mara-
3MHOM HM3KHX LieH. KopoTkasi kaprouka OM3HEca IOMOraeT 3a/1aTh YCTOMYMBYIO OCHOBY IS CJIE/Ly-
IOLIMX 3a]a4.

IMoaroroBbTe. Brimuimre NpoxyKT, TUI KJIMEHTa, Teorpaduio, crocod MOKYNKH, peajibHble
OrpaHMYEHMs U [1Ba INpuMepa Bailero oouieHus. IlonTBepikieHHblEe MPEUMYILEeCTBa OTIEIUTE OT
noxenaHuil. @pazy «camas ObICTpast IOCTaBKa» 3aMEHUTE ITPOBEPSEMbIM CPOKOM, €CJI OH JEWUCTBU-
TEJIbHO YCTaHOBJIEH.

Iopsizok padoTel. [Tonpocute codpaTh CBeIeHUsI B KOMITAKTHYIO KAPTOUKY M HAWTH MPOTH-
BOpeuus. YTOYHUTE CIOPHBIE ITYHKTHI y COTPYAHUKOB. [locsie mpoBepKu cOXpaHUTEe BEPCHIO C JATOM.
B crepyronmx quanorax BCTaB/ISIATE TOJIBKO T pa3Jiesibl, KOTOpble HYXKHBI U1 3aga4u. Kaprouka He
JOJDKHA IIPEBPAIaThCs B ApXUB BCEX JOKYMEHTOB KOMITAHUM.

T'oToBsIil 3anpoc. CoctaBb pabovyio KApTOUKy OM3HECA IO MOMM CBEICHUsIM: [JaHHbIe]. Pa3-
AE€Jbl: IPOAYKT, KJIIMEHT, CUTYyallusl IOKYTIKH, HOATBEeP:KA€HHbIE IPEUMYIIIECTBA, O PAHUYEHH S, CTHIb
oOuieHus, HensBecTHble (pakThl. He moGaBnsii xapaktepuctuk ot ceds. Haiimm nmporuBopeuns u
3a7ail 10 Tpex BonpocoB. Mtoropyto kaprouky ymectu B 200 cio. OTie/IbHO epeyrciIv CBe/IeHU ],
KOTOpBIE HY’KHO OOHOBJISITH PETYJISIPHO.

V4e6HbIi mpumep. Mactepckasi peMOHTHPYeT KoeMallluHbl U IPUHUMAET TEXHHUKY TTOCiIe
COMIACOBAHUS AMArHOCTUKU. B KapTouke MosBisAeTCs OrpaHWYeHHe: OKOHYaTesIbHas CTOMMOCTb
M3BECTHA TI0CJIe OCMOTpa. DTO cpazy MeHsieT OyAaylIylo pekjiamy. Bmecto BbIgyMaHHOTO (hHKCHPO-
BaHHOTO Tapuda OHa IpejylaraeT ONMcaTh HEMCIPABHOCTb U Y3HATh MOPAJOK AUArHOCTUKH.

IIpoBepka u 3pexr. [laiite KapTOUKy aIMUHUCTPATOPY U MacTepy. Eciu oHM oguHaKOBO
MOHMMAIOT OOEIaHK sl KJIIMEHTY, OCHOBY MOXHO MCIIO/Ib30BaTh. 3aTeM MOATOTOBbTE 110 HEW ABa pa3-
HBIX TEKCTA M IOCMOTPUTE, COXPAHSIOTCSA JI1 yCJ0BU. OLIeHUTE YMCIIO UCTIPaBIeHU (PaKTOB U BpeMsI
Ha 00bsICHeHne KoHTeKcTa. Ecii ommOoK MeHblIe, 3aK penuTe KapTouKy Kak Hayasio padovux 3ampo-
COB M Ha3HaubTe YeJIOBEKA, KOTOPBII OOHOBIISIET €€ MPU U3MEHEHUH YCIIYT.
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Cuenapuii 2 CerMeHTbI KJIMEHTOB 110 CUTYallMH MOKYIIKH

Onucanue «HaIIM KJIUEHTHl BCE KUTEM pailoHa» Majio MOoMOoraet BelOparh pekyamy. [Ipak-
TUYHEE MTOHATH, KaKyI0 3a7a4y YeJIOBEK peIlacT B KOHKPETHBI MOMEHT. OJVH U TOT K€ NOKYIIaTeNb
MOXET UCKaTh CPOYHYIO ITOMOLb CETOJHS U CIIOKOMHO CpaBHMBATh BAPUAHTHI Y€pe3 MECHILL.

IHoaroroBbre. Bospmure 15-30 obeznmyeHHsix obOparenuii. CoxpaHute (HopMyIHPOBKH
NOTPeOHOCTH, PUYMHBI BHIOOpA M OrpaHWueHus1 KiareHTa. He nomumceiBaiiTe BO3pacT WM JOXOf,
€CJIM TUX JaHHBIX HET. OTAENBHO OTMETBTE, YEM 3aKOHUYMJICS KakKIbl pa3roBOp, KOrJa pe3y/ibTar
U3BECTEH.

Iopsizok pa6otsl. [lonpocute crpynmupoBarh oOpamieHdst Mo 3agadam. s kaxmoi
IPYIIBbI BBIIEIUTE NOBOJ, MOKYIIKHY, JKEJIAEMBId Pe3yJbTaT U MEIIAIIMU (paKTOp. 3aTeEM BPYUHYIO
IpoBepbTe NMpuUMepsl. Peakoe sipkoe oOpallileHue He AOJDKHO CTaTh OCHOBaHUEM [UIsl OOBSBIICHUS
LIEJIOTO CerMeHTa IJIABHBIM.

T'oToBsril 3anpoc. [Ipoanamsupyit oOparenust: [TekcTsl ¢ kogamu]. [Ipeqioxu ot Tpex 1o
ISATH CETMEHTOB I10 CUTYAllUM TOKYNKH. [[JIsl KaXI0ro yKaku MOTpeOHOCTh, MOBOJ, OOpalleHus,
KpUTepuil BHIOOpa, COMHEHHE U HOMepa UCXOAHBIX MpuMepoB. Iloncunraii oOparieHus B rpymnmnax.
Ecnm ogHO OTHOCHTCA K IBYM rpyIinaM, OTMeTh niepecedyeHre. He BbBoau JeMorpacduio 13 MaHephl
nuceMa. [Ipensioxu Bonpocs! 1l TPOBEPKU CETMEHTOB B PA3rOBOPE C KJIMEHTAMH.

V4ye6HbIll mpuMep. B 11BeTOUHOM MaraswHe BBIIEISIOTCS MOKYIKH K 3alUIaHUPOBAHHOMY
COOBITHIO, CPOYHBIE MOJAPKU U PETyJIsIpHBIE 3aKa3bl B ouc. [l cpouHOro nojapka BaxHbl HAJTMUKE
Y TIOHATHBINA CPOK NonyveHust. i oguca BaxkHee MOBTOPAEMOCTb IIOCTaBKU M COIVIACOBAHUE JIOKY-
MEHTOB. DTO pa3Hble 3aJaHUs U1 PEKJIaMbl U CEpBHCA.

IIpoBepka u 3¢ ekT. [IpocMoTprTe HECKOIBKO OOpaIeHUi U3 KaXA0W I'PYMITHl U 00Cy-
AUTE KJIACCU(UKALIMIO C TPOJABLIOM. YOEAUTECh, UYTO KaTErOPUH ONKUCHIBAIOT JEWCTBUSA JIOJEH, a He
(panTazum o xapakrepe. IloqrotoBsTe MO OHOMY MPEJIOKEHHUIO AJIS IBYX KPYIHBIX IPYII U MPOTE-
CTUPYITE Ha conocTaBUMoM Tpadurke. CMOTpHUTE Ha JOJIO HOAXOAALIMX OOpaIlEeHUI U OTUIAUeHHBIX
3aKa30B. Pa3mep cermeHTa B Baleil HEOOBIION BHIOOPKE MOKA IMTOKA3BIBAET TOJIBKO CTPYKTYPY ITUX
oOpallleHn i, a He BCErO phIHKA.
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Cuenapuii 3 Bonipochl 1Jisi MHHTEPBBIO € MOKYIIATeJIsIMHA

[TpeanpuHrMaTesb JIETKO MOMyYaeT BEKJIMBOE «XOpOIlasl UJesi» U MPUHUMaET ero 3a CIpoc.
PasroBop o HeJjaBHel MOKyIKe AaeT OoJIble MaTepraa: YeJIOBEK BCIIOMUHAET peasibHbIe IeHCTBUS,
3atparbl 1 comHeHus. ChatGPT nmomoraer noarotroButs Gecety u yopatb BOIIPOCHI, TIOJCKA3bIBAIO-
IMe yIoOHBIA OTBET.

IMoarorosbsTe. ChopMmyupyiite OHO pelieHre, KOTopoe XOTUTe NpuHATh. Haripumep, crout
71 BBOOMTH JOCTaBKY 00eoB B odric. ONMIIMTE TEKYIIYI0 TMIIOTE3y M TO, YTO IOKAa HEU3BECTHO.
Bri6epure mozieii, KOTOpble JeHCTBUTEIBHO CTATKMBAIIHCH C TAKOW 3aJadert.

Iopsizok padoThl. CHavaa MoxyynTe IUIaH MHTEPBbIO Ha 15 MuHyT. YOepute pekyiamy Oyy-
1iero npoaykTa. HaumHaiite ¢ nociaeqHero peajbHOro cydasi: 4To MpOU30LLUI0, KaK YeJOBEK peria
BOITPOC, CKOJIbKO BpeMeHu notpatuit. [locie Geceqpl coxpaHUTe UTATHl OTAETBHO OT CBOMX BBIBO-
noB. [Tonyunre cornacue, eciim coOMpaeTech 3aruchiBaTh Pa3roBop.

I'oToBblii 3anpoc. [1oaroToBs AecATh BONPOCOB /ISl UHTEPBBIO O [cuTyaus]. 51 xouy MOHATH
[perienue], Most rurnore3a: [onucanue]. CripamiyBaii 0 poIIOM MOBEJEHUH ¥ KOHKPETHBIX CITyJasiX.
He ucrionb3yil BONpOCH «KyMUIK Obl BbI» M «BaM Belb YI0OHO». [lo0aBb HEUTpaIbHbIE YTOYHEHUSI
Y YKaXH, KaKue OTBEThl MOTYT ONPOBEPrHYTh I'MIOTE3y. 3aBepIly H1a0J0HOM 3anucH (pakToB 6e3
MIePCOHAJIbHBIX JAHHBIX.

Vue6nbiii mpumep. Bmecto «Bam HyxHa monesHass ega B oguce?» MOSIBISETCS BOIPOC:
«BcriomHunTe MOCHeAHMIA paboumii IeHb, Korja Bbl 3aKasbiBaiy oben. Kak BbOMpamm u 4To OKaza-
JI0ch HeyIOOHBIM ?» OTBET MOXKET T0Ka3aTh, UYTO MpodJieMa CBsI3aHa C HeNpeACKa3yeMbIM BpeMeHeM
JOCTAaBKH, a MPEANOYTEHHS 10 MEHIO [TOKA BTOPHYHBI.

IIpoBepka u 3¢ pexr. IIposenute nMpoOGHOE MHTEPBBIO M MPOBEPHTE, HE OTBEYAETE JIH
3a cobeceqHuka. Ilocne naTu Gecesl BHIMUIIKTE MOBTOpAIOLIMECS (DAaKThl U MPOTUBOpeuMs. Takas
HeOosbIIasl TPyIa AaeT Marepuali IJisl THIoTe3, HO He JOKasbiBaeT oObeM cripoca. [lone3Hbii
PEe3yJIbTaT CLIEHAPUsI: OAHO U3MEHEHUE NPEJIOKEHU s U CLIOCOO IMPOBEPUTH €0 peasibHbIM JIeHCTBUEM
KJIMEHTa, HaPHMeED 3aIlIpOCOM pacueTa Wi MpOOHBIM 3aka3oM. CumTaiiTe MoTyYeHHbIe HaOMoIeH s,
a He KOJIMYECTBO OJOOPUTETIbHBIX CIIOB.
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M. CmuproB. «ChatGPT s masoro 6usHeca: S0 MpaKTUIECKUX»

Cuenapuii 4 CpaBHeHHe NpeJI0:KeHNI KOHKYPEHTOB

Branenen 6u3Heca yacto cpaBHUBAeT cedsl ¢ KOHKYPEHTaMH I10 TaMsITH. B ntore BeiOupaeT st
PEeKJIaMbl IPEUMYIIECTBO, KOTOpoe AaBHO npearaioT Bce. ChatGPT moskeT npusectr coOpaHHbIe
CBEEHM K OOLIEN CTPYKTYpe U M0Ka3aTh, I7ie JaHHBIX HE XBaTaeT.

IHoaroroBbTe. Cobepute ONMMCAHUS TPEX—MSATH KOHKYPHUPYIOLIMX MPEJIOKEHUIA U3 OTKPHI-
THIX MUCTOUHHMKOB. [[J1s1 KaX/10r0 COXpaHUTe CCBUIKY, AAaTy MPOCMOTpa, LIeHYy, COCTaB yCIYTd U YCJIo-
Bus. Eciy 1ieHa HaurMHaeTces ¢ onpeiesIeHHON CyMMBl, ocTaBbTe (hOpMYIMPOBKY MOTHOCThIO. He cun-
TaliTe OTCYTCTBUE CBEJEHUI J10Ka3aTeIbCTBOM OTCYTCTBUS YCIYTH.

Iopsizok padoTel. CHavana orpeseanTe OIMHAKOBBIN MTPEIMET CpaBHEHUs. 3aTeM IOIpo-
CHTE COCTaBUTH TAOJMILY U BBIIEJIUTH HECOTIOCTABUMBIE YCIIOBUsL. [IpoBepbTe KaXayio CTPOKY IO OpH-
ruHay. Ecim octyneH nouck, UCTonb3yiTe ero AJisl YTOYHEHHUs] KOHKPETHOro npodena, a He s
CBOOOJTHOTO COYMHEHMS 0030pa PhIHKA.

I'oToBbii 3anpoc. CpaBHM NpeUIokeHNs IO MaTepuaiaM: [aHHble U ccblIku]. Kputepuu:
UTOTOBas 1I€Ha, COCTaB, CPOKH, OrPAaHUYEHU S, IOATBEPKACHUE KauecTBa, CJASAYIOIIUI I1ar KJIMeHTa.
VY kaxpgoro ¢akrta yKaxku UCTOYHUK M Jary. OTcyTcTBYMOlee 0003Hayail «He HalIeHO B MaTepu-
aax». He olieHMBail kayecTBO KOMIIAHMU IO PEKJAMHOMY TeKCTy. Bblienn pasnuuusi, KOTopble
MOHO IIPOBEPUTH Y HAC, U BOIIPOCHI /AJIs1 IONIOJIHUTENIBHOTO cOOpa IaHHBIX.

Vueo6ubIii npumep. Tpyu KJIMHUHTOBBIE KOMITAHNH PEKJIAMUPYIOT YOOPKY KBapTUPHL. Y OTHOMN
B MCXOJHYIO LIeHy BKJIIOYEHbI OKHa, y IBYX HeT. CpaBHeHNe MUHUMAJIbHBIX IIEH BBOJHJIO OBl KJIEHTa
B 300y geHre. Mojiesib oMoraet coOparh OQMHAKOBYIO KOP3UHY YCIIYT, TIOCIIE Yero MpeAnpruHIMAa-
TeJIb YTOUHSIET PacyeThl BPYyUYHYIO.

IIpoBepka u 3pexr. IIposepbre HanOoNee BaXKHble XAPAKTEPUCTUKM MOBTOPHO MEpen
ucnonb3oBaHrueM. He mepeHocHTe 4yykue CIOraHbl M OINKCaHUSl B COOCTBEHHBIN TEKCT. Bribepure
OJIVH TOATBEPKAEHHBIN CIIOCOO CliesaTh CBOE MPeJIOKEHUE MOHATHEe: PaCKPbITh COCTAaB, HAa3BaTh
WCKJIIOYEHUS WM TIOKa3aTh npotecc. PeKT OUeHUBANTE 10 YUCITy YTOYHSIOMIMX BOIPOCOB KJIU-
€HTOB M KOHBEPCHUHU MOAXOJAIIMX oOpalieHuil B 3aka3. CaMo HaJlMuue OTJIMYUSA elle He O3HAYaeT,
YTO IMOKYIIaTeIb FOTOB 32 HETO IJIaTUTh.
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M. CmuproB. «ChatGPT s masoro 6usHeca: S0 MpaKTUIECKUX»

Cuenapuii 5 IIpoBepka HOBOH YCJIYrd 0 00JbIIUX 3aTPaT

Wpnest nonoaHUTENbHON YCITYTH YacTo BRIVISAUT YOeAUTeNbHO B 00cyskaeHnu. Ho pacxonpl Ha
000py/IOBaHKe U PeKJIaMy TOSIBJISIOTCS paHbllle, YeM jJokaszarenbcTBa cripoca. ChatGPT nmomoraer
MIPEeBPATUTH UACI0 B HEOOJBIIION MPOBEPSAEMbIil SKCIIEPUMEHT C OTPAHUUYEHHBIM OI0[I)KETOM.

IHoaroroBrTe. OnuiMTe KIKEHTa, IPOOIEMY, MpeAroIaraeMblil pe3yabrar, cedecTOMMOCTb
Y JOCTYIIHOE BpeMsl KOMaH[bl. YKaXHTe, KAKyl0 CyMMY I'OTOBbI IIOTPATUTh HAa MPOBEPKY U KaKHe
JEWCTBUS ellle He MOKeTe BBINOTHATL. He pekiamMupyiiTe yciuyry Kak roToBYIO, €CJIv IOoKa coOrpaeTe
VIHTEpeC.

Iopsapok padoTel. [Tonpocute BIMMCATh TJIABHBIE JOMYIICHUs. BeiOepute camoe prucKkoBaH-
HOE U MpHIyMaiTe crocod mpoBeputh ero. CHavaia yToYHUTE IOTPEOHOCTh OecelaMu, 3aTeM Ipe/I-
JIO)KUTE MPO3PAYHBIN MMUAJIOT, KOTOPBIM peasibHO MOXeTe MpoBecTH. Jlo 3alycka yCTaHOBUTE CPOK U
ycJioBue nipofoiukeHus. He MeHsiiTe Kputepuii rocjie HeyToOHOTO pe3yJibTara.

I'oToBslii 3anpoc. [Tomoru nposeputs yciyry [onucanue]. Knuenr: [kto]. Pecypcs u orpa-
HuYeHus1: [1aHHble]. Blomker npoeepku: [cymma)]. Haiiau nste nomyrieHuil 1 BIOEpU camoe ornac-
Hoe. [Ipennoxu nuaoT Ha 1Be HeJeu 0e3 KPYIHbIX BIOKEHU. YKakKU JeCTBUE KJIMEeHTa, KOTOpoe
CTaHeT MOJATBEPKJAECHUEM UHTEpeCa, ITpaBUJla yUeTa OTKA30B, KPUTEPUN OCTAaHOBKU U IEMCTBUS MPU
Kaxaom ucxone. He obemaii mporHo3 BHIPYYKH Oe3 TaHHBIX.

Vueonsbiii mpumep. CTynus peMOHTa OICKIbl PacCMaTpUBacT BBHIE3THOM 3a00p Bellew.
[TW10T OrpaHUYMBAIOT OJJHUM PAHOHOM M IBYMSsI THSIMU. KimeHTaM cpa3y 0ObsCHSIIOT YCIIOBUSI TECTA.
Komanga cuuraer oriadyeHHble 3aKasbl, BpeMs MapILIpyTa U BKJIAJ I1OCJIE TPAHCHIOPTHBIX PACXOIOB.
Bonbiioe yncio BonpocoB Mpy OTCYTCTBUM 3aKa30B HE CUMTAETCS YCIIEXOM.

IIpoBepka u 3¢pekr. Yoenurech, 4to NUIOT He TPEOYeT CKPBITHIX PACXOIOB M BHIIOJIHUM
MIpY OHOBPEMEHHBIX 3aKa3ax. 3alMIIUTe pe3y/ibTaThl BCEX MPUITIAICHUN, BKJIIOUas OTKa3bl. Peme-
HUE O MPOOIKEHUM OCHOBBIBAITE Ha 3apaHee BHIOPAHHBIX MOKA3aTeNsAX U HAOMIOAEHUSIX KIMEHTOB.
Ecnu ycnyry nokynaioT, HO IOCTaBKa ChEIAeT BKJIAl, CJAEAYIOIIMA TECT AOJKEH MEHATh MapLupyT
v nueny. He pacimmpsiite 00beM TONMBKO pajid KPaCHBOTO YKCIIA 3asIBOK.
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M. CmuproB. «ChatGPT s masoro 6usHeca: S0 MpaKTUIECKUX»

Cuenapuii 6 ®opmMyJpoOBKa MOHATHOIO NPEAJ0KeHUsI

Kiuenrty TpyaHo BbIOpaTh yciayry, Korga OIMCAaHWE COCTOUT M3 OOIIMX CJIOB O KayecTBe U
3a0ote. Xopollee NpeaiokeHne 0ObsACHSET pe3y/IbTaT, cocTaB padboTsl U ciexytonmid mar. ChatGPT
MIOMOTraeT coOpaTh ITU JIEMEHTHI B KOPOTKUI TEKCT U 3aMETUTh HEMOATBEP K ICHHbIE OOCLIaHU.

IHoaroroBbTe. Bo3bMuTe KapTOUKy OM3HECA, OIMMCAHUE OHOTO KJIMEHTCKOTO CErMeHTa, Jei-
CTBYIOIIIMH NIPAfiC U OTPaHUYEHUS. YTOYHUTE, YTO UMEHHO YEJIOBEK ITOYYaeT 32 Ha3BaHHYIO LIEHY.
Eciu pe3ynbTrar 3aBUCUT OT JUArHOCTUKHU WM COIVIACOBAHMS, 9TO IOJKHO OCTAThCS B TEKCTE.

Iopsixok padoTsl. CHavana cpopMyaupyiiTe MpeAIokeHne OTHUM NpeIIoKeHUEM. 3aTteM
1no0aBbTE COCTAB YCIYTW M yCJIOBHe oOpaineHus. [lompocute Tpu Bepcur ¢ pa3sHBIMH aKIEHTAMH,
COXpaHsisl OQMHAKOBBIE (hakThl. BeIOEpUTE NOHATHYIO YesioBeKy 0e3 MpogeCCHOHATBHOM MOATOTOBKH.
IIpounTaiite ee BCIIyX MPOAABLYY U MONPOCUTE NEPECKA3aTh CMBICII.

I'oToBslii 3anipoc. CocTaBb TP BapUaHTa NpeJIokKeHUs 1is [cerMeHT] Ha ocHoBe [(akThi]. B
Ka)k/I0M Ha30BH 33/1a4y KJIMEHTA, HaIll pe3yJIbTaT, COCTaB U cieyonmi mar. O6sem 1o 500 3HaKoB.
He ncnons3yi NpeBOCXOAHBIE CTENEHU, TAPAaHTUPOBAHHBINM JOXO U BBIAYMAHHBIE CPOKU. YCIIOBUA
[mepeuyens] coxpanu nocnoBHO. Ilocie BapuaHTOB yKakH, KakMe CJI0Ba MOTYT CO3[aTh OXUAAHUE,
KOTOPO€ KOMIIaHUSI HE CMOXET BHIITOJTHUTD.

Vueo6nbiii npumep. CepBUC HACTPONKH y4yeTa BMECTO «ONTUMH3UpPYeM OW3HEC MOJ, KITI0U»
nuiet: «HacTponm yuer 3aka30B B BIOPaHHOM cUCTEME, IIEPEeHeCeM COIVIACOBAHHBIN CIIMCOK MO
¥ nipoBejieM 00ydeHne coTpyaHuKa. CTOMMOCTb OMpeeuM Hocie pa3dopa TEKYIIero rnpomuecca». Y
KJIMEHTA MOABIAETCA TOHMMaHUE COCTaBA Y IIPUYMHBI CJIEQYIOLIETO pa3roBopa.

IIposepka u 3¢pexr. [TokaxuTe TEKCT HECKOIBKUM JIIOIAM U3 LieeBoy ayauropuu. Crpo-
CHUTE, YTO OHM MOJIy4yaT, YTO UM HYXKHO CAE€NaTh U KaKWe pacxonsl oxuaaioT. Ecim oTBeTsl pacxo-
ASITCS C peajibHBIMK YCJIOBHSIMHU, MCTIIPaBbTe KOHKPETHOE MecTo. B paboTe cpaBHMBaiTe 01O MOJ-
XOZSAIIMX OOpAIeHUI U KOJTMYECTBO pa304apOBaHUI OCIe pacyeTa LieHsl. PocT KJIMKOB caM 1o cede
HE ONPaBAbIBAET MPEIJIOKEHUE, KOTOPOE INPUBOAUT JIIOAEH C HEBEPHBIMU OKUIAHUAMMU.
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M. CmuproB. «ChatGPT s masoro 6usHeca: S0 MpaKTUIECKUX»

Cuenapuii 7 Tapudbl 1 cocTaB IaKeTOB

PasHuna Mexay tapudamu Hepelko MOHSATHA TOJNBKO Biajesblly koMnaHuu. Ilokymaresnsb
BUJIUT TOXOXHWE Ha3BaHWs M BbIOMpaeT camblil AemeBblii BapuaHT. ChatGPT momoxer pa3noxuth
MIAKEeThI 110 33/1a4aM KJIMEHTA U M0Ka3aTh, IJ1e COCTAB WJIM LI€HA BBI3BIBAIOT ITyTAHMLLY.

IHoarorosrre. CocTaBbTe NEPEYEHb ONEpALMM, 3aTPaThl Ha KaXOyl0 M OrpaHUYEHHUS IO
3arpyske. YKakurte oOsi3aTelsibHble pacxofpbl Ha 3aKa3. OTAe/lbHO BBITUILUTE TO, YTO HEJb3s UCKJTIO-
YaTh U3 YCIYTH pagy AeIeBoro Tapruda: HeoOXoquMble TPOBEPKH, COITIACOBaHUs WM 0a30BYIO MOJ-
OEPKKY.

Iopsizok padoThl. CHauana CpoeKTUPYyHTe cOCTaB Oe3 Ha3BaHWiA M yKpareHuid. s Kax-
JOro MaKeTa ONPENESIUTE MOAXOAAIIETO KJIMEHTA U TPaHULIbL. 3aTEM [IPOBEPHTE SKOHOMUKY Ha THITNY-
HOM 3akKa3e. TOoJIbKO Mocie 3TOro MOMpPOCUTe OOBACHUTD Pa3IndMs NpocTbiMU ciioBamu. Ha3BaHus
JOJIKHBI TIOMOTaTh BBIOOPY, @ HE CKPBIBATH COEPKAHMUE.

I'oToBbui 3anpoc. [Ipeayioxu CTPyKTypy TpeX MakeToB YCIyrd [ONnMcaHue] MO JaHHBIM
[onepatiuy, 3aTpathl, OrpaHryeHus]. s KakIoro ykaxu 3aady KJIMEHTa, BKJIIOYEHHbIE paOoTHl,
JIMMUTBHI, UCKJIIOYEHHUS M YCJIOBUE Tepexojia Ha Apyroi naker. He Ha3Haudail LieHbl Oe3 pacyeTHOM
ocHOBbI. [Iokaxu pHUCK Neperpy3kd M BOIPOCHI, KOTOPblE HY:KHO 3aKpbIThb Nepel] YTBEPKICHUEM.
CocraBb KOPOTKOE OOBSICHEHHE Pa3IMInil Oe3 JaBJIeHus Ha TTOKYTIaTeIsl.

Vueonniii npumep. Pororpad pasaenser KOPOTKYIO MPEAMETHYIO ChbeMKY U CheMKY KaTa-
JIora 1o YMCITy TOTOBBIX Ka/IpOB, IOAOTOBKE U 00bEMY peTyln. Bpems coracoBaHus ¥ KOJIMYECTBO
NPaBOK TOxe (PUKCHPYIOT. biaromapst sToMy 6osiee JOpOrow MakeT OTIMYAETCS TIOHATHBIM 00BEMOM,
a HE CJIOBOM «IIPEMIYM».

IIpoBepka u 3 exr. Paccunraiite BKJ1a Kax0ro Tapaga nocie npsAMbIX pacXooB U Ipo-
BEpbTE, XBATHUT JIM OIUIAYEHHOTO BpEMEeHHU Ha 0OeIaHHbIe padoThl. [laiiTe Tabnuily COTpYAHUKY, KOTO-
pblii oTBeuyaeT Ha 3asABKU. OH JOMKEeH BHIOpaTh MOAXONSALIMIA BapUaHT Mo (hakTaM, He NPUAyMblBast
uckioyenus. Ilocie 3anmycka cuuTaiite TpyJo3aTparsl, JONOJHUTEIbHBIE IPABKY U BKJIAJ] HA 3aKa3.
Ecnm nomynsipHblid MakeT CUCTEMAaTHYEeCKH yOBITOUEH, IEPECMOTPUTE COCTAB WJIM 1IEHY, a He paayii-
TECh €ro A0JIe B IPOoAaxKax.
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M. CmuproB. «ChatGPT s masoro 6usHeca: S0 MpaKTUIECKUX»

Cuenapuii 8 Iliian KOHTEeHTa Ha IBe HedeJIn

[Ty6mukoBaTh 4T0-HUOYIH KakK bl I€HB JIETKO MPEBPATHTh B OTAEIBHYIO paboTy 6e3 pe3yiib-
Tara. [lone3Hbli IJIaH HAYMHAETCS C BOIIPOCOB INOKYTIATENEN U IEMCTBUM, K KOTOPBIM Bbl XOTUTE UX
npusecty. ChatGPT nomoraeT pacnpenenuTs TeMbI M TOATOTOBUTH BHIOIHUMBIA 00beM MaTepHa-
JIOB.

IHoarorosbTe. Cobepute YacTbie BOIIPOCH, MOATBEPKICHHbIE TIPUMEPHI padoT, OKaiime
COOBITHS M IOCTYITHBIE PECYPChl. YKakKUTe, CKOIBKO BPEMEHU COTPYIHHK MOXET TPaTUTh Ha MOJro-
TOBKY. Ecin HeT (pororpaduit 1 BO3MOKHOCTH CHUMATh BUJIEO, HE TUIAHUPYHTE €XKETHEBHBIC POJIUKH.

Iopsizok padoTsl. Beibepure onHy 3amauy nepuona: OObSCHUTH HOBYIO YCIIYTY, 3alIOJTHUTD
CBOOO/IHBIE OKHA MJTM TOMOYb KJIMEHTaM BHIOpATh MPOAYKT. [Torpocute miiaH ¢ orpaHUYeHHbIM KOJIH-
4ecTBOM IMyOnuKauid. [1st Kaxaoii TeMbl ONpeennTe MICTOYHUK (PAKTOB M KOHKPETHBIN CIISAYIOIUI
11ar yuraressa. 3aTeM MPOBEPBTE MOCIEJOBATENBHOCTD U HArPY3KY.

T'oToBwlii 3anipoc. CocTaBb IJ1aH KOHTeHTA Ha 14 nHed s [OusHec]. Llenb nepuona: [1ienb].
Aynuropus: [cutyauus nokynku]. Marepuaisl: [criucok]. Pecypc: [Bpems u ¢popmatsi]. [Ipennoxu
He Oosiee 1mect myonukauumil. s kax oi faii TeMy, BOIPOC KJIMEHTa, OCHOBHYIO MbICITb, UICTOYHUK,
copmar u peiictBue unraresns. He no0aBisil BblIyMaHHbIe Keichl U pa3AHUKUA. OTMETh TeMbl, AJ15
KOTOPBIX CHavasa Hy)KHO coOpaTh MaTepual.

Vueo6ubiii mpumep. Macrepckasi MeOesli XOUeT Motyyarh Oosee TOArOTOBICHHBIE 3aITPOChI
Ha pacuer. B rian BXxoasT namsiTKa 1o 3amepam, 0ObsICHEHHE Pa3Inirii MaTepUasioB U pa3dop corvia-
coBaHHOro npoekra. [locneqHuil moct npejsaraet NpuUcIaTh pa3mMepsl Mo MOHATHOMY 11a0JIoHy. Bee
nyOIMKaMy OMOTraloT OIHOMY IIary MpoAaKu.

IIposepka u 3ppexr. ConocraBpre IUIaH C peabHbIM KaJEHJAPEM KOMaH[Ibl. YIauTe
TEMY, KOTOPYIO HEBO3MOXHO MOArOTOBUTDh KauecTBeHHO. [locne myOnukanuy cunraiite coxpaHeHust
TOJIE3HBIX TAMSATOK, NEPEXO/Ibl K Hy)KHOMY JAEHCTBHIO M 0OpalleH!s, I/ie KJIUEHT yxKe MPUCIa UCXO[-
Hble 1aHHble. He cpaBHMBanTe M0J1e3HOCTh MHCTPYKLMM TOJIBKO 10 JIaiKaM. Yepes 1Be Heslesm coxpa-
HUTE TEMBbI, KOTOpbIE JJaJIi HAOJII0IaeMBblid pe3yJIbTarT, U 3alUIIUTe, KaK1e BOMPOCH! OCTATIUCH Y ay/Iu-
TOPHHU.
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M. CmuproB. «ChatGPT s masoro 6usHeca: S0 MpaKTUIECKUX»

Cuenapuii 9 Ilyoaukanusa u3 3aMeTOK BJajeliblia

Bnagenen 3HaeT mpoayKT, HO He Bcerjaa ycreBaeT HamucaTh mocT. Ero 3ametrku copepikar
JKUBBIE JIETAJIM, KOTOPBIE JIETKO MOTEPSATh TP MPOChOe «caienait npopatonmi Teker». ChatGPT yno-
OeH Kak peJakTop: IOMOraeT CBA3aTh MbIC/Ib, COXPAHUTD (PaKThl U yOpaTh JIMIIIHEE.

IMoaroroBbTe. 3anuiute HAOMOAEHUE CBOMMHU CJIOBaMU. JI0CTaTOUHO HECKOJIBKUX MPEAJIo-
JKEHUH: YTO CITYIHUJIOCh, YTO BbI C/ICJIAJIM M UTO TOJIE3HO 3HATh KJMeHTy. JJoOaBbTe 0Opasell mprBbIY-
HOTO CTWJISI M 3alpeT Ha MyONnuKaiuio KoHpuIeHIMabHbIX aeTaneid. Cornacyiite UCHONb30BaHKe
KJIMEHTCKOW MCTOPHH, €CJIN YeJIOBEK MOXKET ObITh y3HaH.

IMopsagok pa6oTel. CHavYasa MOMPOCUTE BHIICTUTh OCHOBHYIO MBICITh M HEJTOCTAIOIINE (DAKTHI.
JlonoHUTe 3aMeTKy. 3aTeM MOIyYrTe KOPOTKUI TEKCT, IPOBEPhTE TOUHOCTh U BEPHUTE COOCTBEH-
HbI€ BBIPAKEHUS TaM, Ti€ OHU yMeCTHbl. OCTaBbTe OIMH MPU3bIB K JEVCTBUIO, CBA3aHHBIN C TEMOM.

I'oToBblil 3anpoc. OTpenakTUPyi MOU 3aMETKHU B MyOMUKAIMIO: [TeKCT]. AynuTopus: [KTo].
Obpazen cruis: [mpumep]. CoxpaHu HaOMOIEHN S ¥ KOHKpeTHBIe AeTanu. He mpuaymbiBail quanory,
OT3BIBBI, SMOLIMH KJIMEHTa U pe3yabrathl. CHavasa rnepednciy mpooesbl, 3ateM Jai Tekct no 1200
3HakoB. HauHu ¢ cyTu. B KOHIIE Tpe1jioky OIMH €CTECTBEHHBIN ClIeAyomMiA mar. OTaenbHO NOKaXKHY,
Kakue (popMyTUPOBKY U3MEHUI 110 CMBICITY.

Vueonsiii npumep. [lekaps 3amevaer, YTO MOKYMATEN KJIAAYT TEIUIBIA XJieO B 3aKPBITHIN
naket. VI3 3amMeTKH momy4aeTcsi OCT O TOM, KaK JI0K/IaThCsl OCThIBAHUS U COXPAHUTh KOPOUKY. B Hem
ocTaercsi ObITOBAs JIeTaJlb M3 Mara3uHa M MOHSITHAas MHCTPYKIW. PekyiaMHBbIi ab3all po UCKITI0UH-
TeJIbHOE KaYeCTBO BCEll MPOAYKIIUU HE HYKEH.

IIposepka u 3¢pdexr. [Ipountaiite TekcT Beiryx. Ecny Bl HUKOrIA Tak HE pa3roBapuUBaeTe,
ynpoctute popmynupoBKU. [IpoBepbTe Kaxk10e YTBEPKICHUE O CBOMCTBAX MPOAYKTA U CPOKAX Xpa-
HEHUs 110 cBoer AoKyMeHTau. CpaBHUTE BpeMsl OT 3aMETKH 10 TOTOBOW MyOIMKAIMK U KOJYe-
CTBO CMBICJIOBBIX UCTpaBJIeHHA. XOPOIIHIA MPOLIECC MO3BOJISET BIAENbIY ObICTPO NepenaTh OMbIT,
COXpaHsisi TOYHOCTh U Y3HABAEMBbIid T'OJIOC KOMITAHUH.
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M. CmuproB. «ChatGPT s masoro 6usHeca: S0 MpaKTUIECKUX»

Cuenapuii 10 Cepus nucem nmocJje nepsBoro uHTepeca

OpuH 3arpoc 1eHs ellle He 03HaYaeT TOTOBHOCTh KyNHTh. KJIMEHT MOKET CpaBHUBATh BapH-
AHTHI WJTM HE IOHUMAaTh Clielytonuii mar. KopoTkas ceprisi oJIe3HbIX COOOIIEHHUI ITOMOTaeT MPOJIO-
KUTb Pa3roBOp, €CJIU Y KOMIIAHUU €CTh MOAXO/SIIEe OCHOBAaHUE AJIS1 TAKOM KOMMYHHUKALIUU.

IoaroroBbTe. YTOUHNUTE, KOMY Pa3pellieHO UCATh, KAKOW MHTEPEC YEJIOBEK MPOSBUII U UTO
yke nonmyuui. BozbMuTe onucaHue yciayr, OTBEThl HA YacThle COMHEHMS U ACUCTBYIOLIUE YCIOBUS.
Pazpenute cepBUCHBI OTBET HA KOHKPETHBIM 3aMPOC Y MOCIEAYIOIIYI0 PEKIAMHYI0 PACCBUIKY: UX
MpaBWJIa MOTYT Pa3JINYaTbCs.

Iopsagok pa6oTel. CruilaHUPyITEe TPY COOOIIEHUS C Pa3HBIMU 33/1a4aMU: OTBETUTh HA UCXO[I-
HBI BOIIPOC, IOMOYb CPaBHHUThH BAPUAHTHI U MPEIJIOKUTh YIOOHBIN Iiar. He moBTopsiiTe oguHaKO-
BOeE MpeioxeHre. Onpeaenure yclaoBUsl OCTAHOBKU: OTKa3, MOKYIIKA WM OTCYTCTBHE pa3pelleHuUsI
npofoykark. [lepen MaccCOBbIM UCTIOIL30BaHUEM TPOBEPhTE MPHUMEHUMBbIE TPEOOBAHUSI.

I'oToBblii 3anpoc. [Toarotoss Tpu nuickMa Jyis [aynutopusi], kotopas [aeiictue]. OcHOBaHMe
KOMMYHUKaImu: [ycinoBus]. ®aktel 00 ycnyre: [aaHHbie]. 1715 KaXa0ro muckMa nai TeMy, TeKCT JI0
900 3HaKoB, NONB3Y U creayoumii mar. He coznasaii 10:xHY10 cpouyHOCTh. He BbIIyMBbIBall CKMIKY U
oT3bIBbI. [IpeJioxku MHTEpBaJIBl KaK TMIIOTE3Y, YCIOBUS MPEKPAILCHUsI CEPUM U CIIOCOO OTKA3aThCs
OT JIaJIbHEHUIINX PEeKJIaMHBIX COOOLIEHUT.

Vueonsiii npumep. Ctyaus Iu3aiiHa TIOCJe 3armpoca OTIpaBisieT cocTaB pacdyera. Clienyio-
111ee COIIacOBaHHOE MUChMO OOBSICHSIET, KAaKKe Pa3Mepbl HYKHbI [1s1 olleHKU. [locnenHee rpeiaraer
KOPOTKYIO BCTpeuy € MOBeCTKOM. Kax10e moMoraer NpuHsATH pelleHre, a He HAOMUHAET O IMPOJaBIIe
6e3 HOBOM MH(OpMALIUH.
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M. CwmupHoB. «ChatGPT myist masioro Omsneca: 50 MpakTHYECKUX»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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