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O yeM 3TAa KHHTa

ITomHMTE 1M BBI, KaK BIEPBbIE OTKPBUIM YaT ¢ UCKycCTBEHHBIM MHTeiuleKToM (MN)? Cropee
BCEro, BaM ObLJIO MPOCTO JIIOOOMBITHO MOCMOTPETh, YTO YMEET 3Ta LITyKa. Bbl 4TO-TO Hamevarasu,
MOJIyYWJTH OTBET, YAUBWIIMCH. A TOTOM NOMPOOOBAIM €lle pa3, yke ¢ 6ojee Cepbe3HbIM BOITPOCOM.
Benp okazasoch, 4To 3T0 U BrpaBLy padoTaer.

[Mocrenenno MU cran 4acThio XU3HH, KaK 1MOYTa WIM MECCEHIKep. YTO-TO yTOUHHUTH, HAOPO-
caTh YEpHOBUK WM IU1aH. Y00HO. Ho rae-To Ha nepudepun Hayail MeJbKaTh pa3roBopbl 00 azeH-
Max A azeHmHuIX cucmemax. A eIMHCTBEHHBIN OTBET, KOTOPBIM BbI MOJIyYaeTe Ha BOMPOC O HUX, —
410 3T0 TOT %€ VMM, HO TONBKO CIIOCOOHBIN cam 4To-TO Aefath. M uto Bce 310 3HAUMT? DTa KHUTA
OTBeYaeT MMEHHO Ha 3TOT BOIIPOC.

Ecnu BBl 37€Ch, 3HAUNT BB YK€ 3HAETE, KAK YCTPOEHBI CaMH SI3BIKOBBIE MOJEIU U YMeeTe C
HUMHU padoTarhb. Teneps ke Mbl c/ieslaeM CJIeAYIOIHiA Iar.

O 4yeM nmoieT pa3roBop

CrniepBa MBI paz0epeM, 4TO TO BOOOIIEe Takoe. Y3HaeM, YeM areHT OTJIMYAeTCsI OT OOBIYHOTO
4ar-60Ta, KaKoe MECTO 3aHUMAET TOJIOCOBOM MOMOIITHHK M YTO BOOOIIE MOHUMAETCS TIOJT «CaMOCTO-
SITEILHOCTBIO» TEXHOJIOTMU. Bhl y3HaeTe, moueMy areHThbl — 9TO He HoBasl Ujes, a CKopee BO3Bpallie-
HUE K CTapoH, KOTOPYIO HAKOHEIl MOJyYMIOCh peasin30BaTh. M moyeMy MMEHHO ceivyac BCe pa3oM
3arOBOPHIIN O HUIX.

JlanpIie — HEeMHOTO TPAaKTUKK. KTO M3 KPYIMHBIX UTPOKOB yKe MpeJjiaracT areHTHhIe peleHus,
YeM OHM OTJIMYAIOTCS, KaK BBIOpATh TO, YTO MOJOMAET MMEHHO BaM, U UTO JeJIaTh, €CJIM BaM He IMOI-
XOIWT HUYEro. 3arissHeM Ha «BHYTPEHHIOI KyXHIO» areHTa, HAy4YMMCs CTABUTh ITPABUJIbHBIE 321491
1 J1axke nonpoOyeM cedst B poJv IeMUYpra JIOKaJaIpbHOTrO mMaciirada!

KoneuHo, 3aTpoHeM TeMy OIIMOOK M OrpaHWUYSHHIA, Be[lb HU OTHA TEXHOJIOTUsI He OOXOOUTCS
6e3 Hux. OmmoOaTsCs HE CTPAITHO, a BOT HE 3HaTh, TJie BAC MOXKET IMOJACTeperarh OIMMOKa W 4TO C
Hell JienaTh, — yKe OIyIaeTcs ropasao TpeBokHee. OOpaTiM BHMMaHME Ha O€30MacHOCTb, BEJIb
OTIPABJIATh CBOU JTAaHHBIE «B HUKYJa» COBCEM HE XOUETCH.

U ob6s13aTeIbHO HAYyIUMCSI PABIJIBHOMY B3aUMOIEWCTBUIO YKe He B IJTaHE HAIMMCAHUS TIPOMIT-
TOB, a4 B OTHOIIIEHUH K TeXHoJoruu. MHoro jiet Hazaj erie ['oparmii cpopmynupoBan npunuui «Est
modus in rebus» WM UHAYE — «IIPUHIIUTI 30JI0TOM CEpPeANHbI». B 00IIeH!r ¢ areHTOM OH jJaxe Oojee
aKTyaJIeH, YeM MPH B3aMMOJCHCTBIHU C 4aT-00ToM. [Tonb3a Heocmoprma, HO CTaTh CAMOMY «HHCTPY-
MEHTOM» — MEPCIEeKTUBA HEe U3 MPHUATHBIX.

B KoHIle KHUTH Bac KIET MPUIOKEHUE C TOTOBBIMU TOJIb30BATEILCKUMU TIpoMITamMu. UToObI
WX UCTIONTb30BAaTh, BAM HE HY’KHO OcBanBaTh n8n'! uim yuutsh JavaScript, J0CTaTOUHO YHUBEPCATLHOTO
arenta. Hanpumep, ot tex ke OpenAl. Benp namn npussrynsiii ChatGPT yxe Toxe ymeer ObITh
areHTom !

151 KOro 3Ta KHATA

HJ’IH TE€X, KTO YK€ IOJIb3YyCTCA NN u Xo4eT MOHATh, YTO JaJIbIIle. JIJ'IH MEHCIKEPOB, KOTOPBIC
CJIbIIIaT CJIOBO «ar€HThI» Ha KaXXJOM COBCHIAHMH M XOTAT HAKOHEL] pa306paTbCH, 0 4YEM pEUb. ,HJIH
HpeﬂHpHHHMaTeJ'IefI, KOTOPBIC UIYT CITIOCOOBI ABTOMATHU3HUPOBATb PYTHUHY. ,HJ'IH CIIENHNAJIMCTOB, KOTO-
PbIM MHTEPECHO, KaK 6y,IICT BBIITIAOETh UX pa60Ta 4uepe3 ABa-Tpu roja.

!'n8n — mnardpopma st aBTOMATH3AIIAN PAGOUKX IIPOLIECCOB, KOTOPAS IIO3BONIAET CBA3BIBATH PA3ITMUHbIC IPHIIOKEHIS 1 CEPBUCH,
nepe/aBaTh MeKIy HUIMH JaHHBIE 1 3aITyCKaTh TOC/IeOBATEIBHOCTHU JICHCTBHUI 6€3 IIOCTOSHHOTO y4acTHs MoMb3oBaTens. — [Ipum. peo.
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TexHuueckoe obpa3oBaHue He HYX HO. Ho TOTOBHOCTH JymaTh oOsi3aTesibHAa. ATEHTHI — 3TO
MHCTPYMEHT, KOTOPBI TpeOyeT MOHUMAaHHMSI: YTO eMy MOPYYUTh, KaK TIOCTaBUTh 3aauy, I1e MpoBe-
PUTDH pe3y/IbTaT U I7ie HU B KOEM CJIy4yae He OTITyCKaTh KOHTPOJIb.

Hecko0JbK0 BaKHBIX OTOB OpPOK

Bo-niepBbIX, ppIHOK areHTOB MeHsieTcsl ObicTpee, 4eM Jio0asi KHUra YCIieBaeT BbIATH. 371ech
HaMEpPEeHHO CJeJIaH aKUEHT Ha MPUHLMNAX U JIOTUKE, KOTOPble OCTaHYTCs HEM3MEHHBIMU U3 T0fa B
roa. Ho ni1s1 ynoOGcTBa moHMMaHMsI, KOHEYHO, He 000MIeTCs M 0e3 KOHKPETHBIX Ha3BaHUI.

Bo-BTOpBIX, JOCTYITHOCTB. CUTYalMs C HEWl MEHseTCs eKEeAHEBHO. YTO-TO IOCTYITHOE CErOHs
yke He TIOJy9UTCsl TaKKe JIErKO OTKpPBITh 3aBTpa. Ho MoxkeT ObiTh M HaoOopoT. OOIee mpaBuio:
pOCCHICKHE MTPOAYKTH — €3 BOMPOCOB, MHOCTPAHHbIE — TPOBEPSIATE aKTyaJIbHbIN CTATYC.

B-Tperbux, 9Ta KHUra HE HAy4UT Bac MPOrpaMMHUPOBaTh areHToB C HyJs. [jis 3TOro s Juilb
JlaM BaM HarlpapJieHHe: KaKue CepPBUCH MOKHO MCIOJIb30BaTh, YeM OTINYAETCS CUCTEMHBINA IPOMIIT
OT OOBIYHOTO M B YeM HIOAHCHI TAaKOro rojxona. Ho ocHOBHas 11en1b 31ech MHas: J1aTh IOHUMAaHMe,
KaK areHThl yCTPOEHbl ¥ KaK UX UCIIONb30BaTh, JAaXKe €CJIU Bbl HUKOI/IA B )KU3HU HE MUCATIH KO/,

Iloyemy 3T0 Ba:xkHO

Ectb co0a3H OTMaxXHYThCS: MOJI, €1lIe OfIHA TEXHOJIOTMYEeCcKas BOJTHA, MOJ0XKIEM, OHA M CXJIbI-
HeT. Ho koe-4to Ha 3710T pa3 nHave. Koraa nosBuics MHTEpHET, OH U3MEHWJI TO, KaK MBI IIOTy4aeM
MH(pOPMAIHIO, a KOT/A MOSIBIJIMCH YaT-O0ThI — TO, KAK MBI C HEl B3aMMOZICHICTBYeM. ATEHTHI MEHSIIOT
6onee (pyHAAMEHTAJIBHYIO Belllb: TO, KTO BOOOIIE BHITIOMHSET padoTy.

Ha MoMmeHT HanucaHusi KHUTH yke Kaxaas Bropasi komnanusi BHeapsier UM B cBou paboune
niponiecchl. He 3HaTh Ipo areHToB cefiuac — BCe paBHO UTO HE 3HATh IIPO JIEKTPOHHYIO IIOUTY B Havase
2000-x. MoXHO, KOHEYHO, CITPAaBUTHCS, HO MOCTETIEHHO CTAHOBUTCS BCe HeylnoOHee. DTO yKe Halla
HOBasl peaJIbHOCTh — YacCTh 3a/a4, KOTOPbIE paHblle JIesall YeJIOBEK, Teneps AenaeT cucrema. Kakas
YacThb, B KAKMX OONACTSIX, C KAKUMU OTPaHIUEHUSIMU — UIMEHHO 3TO MBI 3[IeCh U paz0OepeM.

Ipusmuozo umenus!
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Yactp 1
3unakomcTBo ¢ U-arearamn

I'masa 1
3HAKOMCTBO C aréeHTaMH HCKYCCTBEHHOI0 HHTEJJIEKTAa

Kaxercs, coBcem HegaBHO MbI ITo3HakoMuiinck ¢ ChatGPT, Gemini, «Aymcoi AI» u MHOXe-
CTBOM JIPYTHX «TIE€PCOHAKeN», KOTOPBIE TaK HE3aMETHO CTaJIM YaCThIO Halllel TTOBCEHEBHOM KU3HM.
Ho niporpecc He crout Ha Mecte. [TocTeneHHO CTaHOBHUTCSI HEJJOCTATOYHO PAOOTHI C OOBIYHBIMH TeHE-
PaTHBHBIMU MOJICJISIMU, BeIb IYJT 3aJ1a4, KOTOpble MOKHO aBTOMAaTU3UPOBATh, BHIXOMUT JAJIEKO 32
paMKH CO3[aHUsI TEKCTa WM KapTHHOK. Bee varlie CIIbIIIHO Mpo UCTIONb30BaHUE HEKUX TO JIM areH-
TOB, TO JIU ACCUCTEHTOB. ACCHCTEHTHI, BUAMMO, IIOMOIIHUKHU. A UTO 3a areHTHl Takue? OHU MOX0XU
Ha u3BectHoro arenta 007? Ha camom nene, 1a, HeMHOXKO noxoxu. I1o kpaitHelt mepe, criacTul Bac
T0J1 YTPO30# HaJBUTAIOIIErocs Ae/ijlalHa OHU TOYHO CMOTYT!

JlaBaiiTe 1Mo MOpsAKY pa3OMparhcsi B HOBOW TEPMHHOJIOTHH U OTKPBIBIIIUXCS HAM BO3MOKHO-
CTSIX. A HAYHEM MBI C BOIIPOCOB, KOTOPBIE NMOYEMY-TO KaXETCsl HEJIOBKUM 33/1aTh 3HAKOMOMY alTHIII-
HUKY.

1.1. YTto 310 BOOOIIIE TaKoe?

Haunem c npocroii ananoruu. IIpencraBbre, 4YTo BaM HYXKHO HaHSATh COTpyJHMKa. KakoBbl
BaIm JieiictBus? BeposTHO, mepBoe, YTo BHI Oy/ieTe JiesiaTh, — 3aiIeTe Ha CAalT C BaKaHCHUSIMH, HATTH-
1IeTe B CTPOKY TMOKMCKA, Hanpumep, «MapKeToJior» U HaieTe mauky MoAXoasimux pesiome. [lotom ux
erte Hy’KHO OyJIeT pacCOPTUPOBATh, HATIUCATH MOAXOISAIIMM KaH/AUAaTaM MPHUIJIAIIeHHs, COTJIacOBaTh
BpeMsi coOece/IOBaHuM U T. 1.

A Teneps MpeacTaBbTe, UTO Y BaC €CTh IOMOIIHUK, KOTOPOMY Bbl MOKETE JaTh 3aJaHue: «Hawu
HYJICEH MApKemonoz ¢ onvimom 8 e-commerce, 00 120 muicsu, 6bixo0 uepe3 0ge Hedeau». VI Bam
JIMYHO YK€ He HY)KHO HUYEro [eyarh, Bac OyleT kIaTh FOTOBHIM Ipadrik coOECeTOBAHUI MU Ke
BOBCE HOBBII COTPYAHMK Ha CBOEM padodyeM MecTe.

MU -arenT no cBoei CyTH 1 €CTh STOT CaMblid MIOMOITHUK. JIUIIIb JaB emy 3a/1a4y, Bbl 3aITyCKaeTe
LIETOYKY B3aUMOCBSI3aHHBIX JEWCTBUI U, BO3MOXHO, [Ja)K€ HE 3aMeyasl 3TOro, UCIOJb3yeTe Cpasy
Maccy MHCTPYMEHTOB (puc. 1.1).

10
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KAK BbiN0: BCE CAM. KAK CTANO: OAHA ®PA3A — MOTOBbIA PE3YALTAT

CAENAN
MAPKETWHT0BYI0
CTPATETMIO ANA
3AMYCKA HOBOTO
NPOAYKTA [/

MAPKETUHIOBAS
CTPATErUS

© no3MuMOHHPOBAHME
O Avautopus
KAHANR NPOABMMKEHMA
© kouTEHT-NAAK

1 © cionxer u ke
-
S .l
_~ S
—_r .
7" | Bbl MAETE ATEHT FOTOBbIA
. | O0AHY oPA3Y PABOTAET PE3YNBTAT

0
i

W

Puc. 1.1. AreHr 3m0poBo o0jierdaer Xu3Hb!

Bonee CTPOro€ OInUCaHne 3BYUHMT TaK:

I
#

LS

= HNU-arent (al"eHT Ha OCHOBE HMCKYCCTBEHHOI'O I/IHTCIIJ'ICKTEI) — 9TO
I_IH(ppOBaH CUCTEMA, KOTOpAadad CaMOCTOATEIIbHO aHAJIM3UPYET NAHHBIC, IPUHUMACT
pCHICHUA U BBIIIOJIHACT 3ada4u 0e3 MOCTOSHHOI'O KOHTPOJIA Y€JIOBCKA. Arent
O6'be,HI/IHﬂeT HECKOJIbKO ITPOLECCOB B O,Z[HOfI HECIOYKE, aAalITUPYCTCA K UBMCHCHUAM
n pa60TaeT Ha JOCTMJKCHHUE 3aJaHHBIX YECJIOBEKOM Heﬂeﬁz.

Aenuc Ilemyxos, eenepanvhviii oupekmop Al-naamgpopmer CraftTalk, pesuoenm
Ckonxoso

Copementble I-areHThl 0OBIYHO CTPOSITCSI Ha OCHOBE Oonbiuux sizvikoswix mooeneii (Large
Language Model, LLM), koTopsle UHTEpHIPETUPYIOT 3a1a4y, (POPMUPYIOT IUIAaH M KOOPAUHHUPYIOT
BBIIIOJTHEHHUE OT/IENbHBIX 1aroB. K HUM yxke MpUCOeUHSIOT UHCTPYMEHTBI: NaMsITh, UHTEP(ENCHI,
CEPBUCHI, — BCE, UTO JaeT BO3MOXKHOCTh B3aUMOJICHCTBYSI C pealbHBIM MUPOM M IaHHBIMU (puc. 1.2).

2 https://sberbusiness.live/publications/ai-agents (nata oOparuenus: arpenb 2026). — 3decb u danee npumevanus asmopa, ecau He
YKA3AHO UHOE.
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Q NMOUCK NOYTA KANEHOAPb
B UHTEpHeTe email E pacnucaHue

S 7

BOJIbLUASA A3bIKOBAA MOJEJIb
LLM — agpo areHTa

e N

SANNBI CRM
J].OKyM eHThI 1 [ & AdHHble KIIMEHTOB
\ v

NEACTBMUE B PEAJIbHOM MUPE
>

OTNPaBNTb NUCHMO * CO3AaTL BCTPEYY - 06HOBMTE CRM

Puc. 1.2. CtpyKkTypa COBPEMEHHOI'O areHTa
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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