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JIapuca bpoBuuna
IIpakTH4yeCcKnil KypcC aHIJIMUCKOIO SI3bIKA

JIVISI CYJIOBBIX CTIOAPAOB M CTIOAPI€ECC

BALTIC LANGUAGE CENTRE

BLC STEWARD ENGLISH

Practical English for Steward / Stewardess
Merchant Navy | Cruise Ships | Yachts
A1-A2 e 15 Lessons

Professional vocabulary * Onboard dialogues ¢ Interview preparation * Self-check
english-blc.ru

BLC STEWARD ENGLISH
LESSON 1 | Introducing Yourself & Job Interview

Merchant Navy ¢ Cruise Ships ¢ Yachts | A1-A2

Learning

objectives

/ Ilesn ypoka

Hayuutbcs npencTaBiasThes, OMMCHIBATH CBOM OMBIT M 00S3aHHOCTH, TOHUMATh TIEpPBbIE TIOpY-
YeHus1 Ha OOPTY U OTBEYaTh Ha MPOCTBIE BOPOCH MHTEPBBIOEpA.
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Getting Started / IlepBoe coOeceaoBanue

[IpencraBbTe, UTO BBl POXOJUTE MHTEPBbIO B KPIOMHIOBOM KOMIIaHMU. BaM npeiaraior goyk-
HocTh Steward / Stewardess Ha TOProBoM CyjiHe, KpyU3HOM JialiHepe uin sixte. VIHTepBbloep HauM-
HaeT pasroBop:

Interviewer: Good morning. Please introduce yourself and tell me about your work experience.

IMepeson: o6poe yrpo. [IpeacraBbTech U pacCKa)uTe O CBOEM OIBITE pabOTHI.

Ha ypoBHe A1-A2 oTBeyaiiTe KOPOTKMMH NOHSATHBIMU MpeaoxeHussMu. He npuaymeiBaiite
OIIBIT, KOTOPOTO y Bac HeT.

He Hy)HO ncnonp30BaTh CJIOXKHBIE NMPENJIOKeHNs. BaxxHee roBOpUTh NOHATHO, OTBEYaTh IO
CYILECTBY U HE MyTaThCsl B MPO(ECCUOHATBHBIX TEPMHUHAX.
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2. Vocabulary / CioBapsb

English
Pycckuit

Steward / Stewardess
crioapa / cTioapuaecca

Crew
IKUIIAK

Guest
rOCThb

Passenger
naccaxup

Cabin
KaioTa

Mess room
CTOJIOBAA dKUIAXKa

Galley
KamOy3

Housekeeping
yOOpKa ¥ cofiepskaHue MOMeITeHUui

Laundry
npavyeyHasi, CTUpKa

Bed linen
[IOCTEBLHOE OelIbE

Cleaning supplies
Cpe/ICTBa Y TIPUHAICKHOCTH IS YOOPKH

Serve meals
To/IaBaTh eIy

Set the table
CepBUPOBATh CTOJ

Clear the table
youparsb co crona
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Follow instructions
BBITIIOJIHATH I/IHCprKI_[I/II/I

Work experience
OIBIT PabOTHI

Duties
003aHHOCTH

Safety rules
npaBuia 0e30MacHOCTH

Hygiene
TUTrueHa

Work in a team
paboTaTh B KOMaH[e
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3. Useful Phrases / Ilos1ie3nblie ¢ppa3bl
English
Pycckuit

I am applying for the position of steward.
S npereHayI0 Ha JOJKHOCTD CTIOAPAA.

I have experience in housekeeping.
Y MeHSs1 ecTb OIBIT YOOPKH.

I can serve meals.
A ymero nopasars eny.

I can change bed linen.
51 ymero MeHATh IoCcTeNTbHOE OelbE.

I keep cabins clean and tidy.
S mopepKMBalo0 YUCTOTY U MOPAJOK B KAIOTaxX.

I follow safety rules.
51 cobmoato mpaBmIa 6e30MacHOCTH.

I am ready to learn.
S rOTOB y4nTHCA.

I can work in an international team.
S Mory paboTaTh B MeXyHAPOIHOW KOMaH/IE.

Could you repeat the question, please?
[ToBTOpHUTE BOIpOC, MOXKATYHCTA.

Could you speak more slowly, please?
['oBOpHUTE HEMHOTO Me/JIeHHEee, MOKATyICTa.
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4. Grammar in Use / IIpocras rpammaTruka

JlJ1 IepBOro MHTEPBBIO JOCTATOYHO YBEPEHHO UCIIOIB30BATh TPU KOHCTPYKIUM.
I am + adjective / job

I am responsible. - I oTBeTCTBEHHBIIA.

I am hardworking. - §I TpynomoOuBBIii.

I am a steward. - 4 cToapn.

I can + verb

I can clean cabins.

I can serve meals.

I can work with guests.

IMocre can raron ynorpedinsercs 6e3 to.

I have + noun

I have experience in cleaning.

I have good communication skills.

I have basic English skills.

He rosopute I am have experience. IIpaBuibsHo: I have experience.
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5. Job Interview / Tpu Tuna cyxon

A. Merchant Navy / Toprossii ot

Interviewer: What are your main duties?

Candidate: I clean cabins and common areas. I serve meals in the crew mess room. I change
bed linen and help the cook.

Interviewer: Can you follow hygiene rules?

Candidate: Yes, I can. I wash my hands, use clean equipment and follow instructions.

Dialogue Vocabulary / CiioBa u BbipakeHus U3 I1ajaora

English
Pycckuii

main duties
OCHOBHBIE 00SI3aHHOCTA

common areas
IIOMCIICHU A O6IJ_ICFO IIOJIb30BaHU A

Créw mess room
CTOJIOBadA 3KHUIIaXKa

change bed linen
MEHSITh IOCTEJIbHOE Oebe

follow hygiene rules
coOMoaaTh MpaBuia F’MIUEHbl

follow instructions
BBITIOJTHSITh UHCTPYKIUH

Use the Vocabulary / 3akoHnuuTe npeio:kKeHust

12
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1. I clean cabins and common .
2.1 meals in the crew mess room.
3. I change bed .

B. Cruise Ship / Kpyu3noe cyaHo

Interviewer: Can you work with passengers?

Candidate: Yes. I am polite and friendly. I can serve food and drinks and help passengers.

Interviewer: What do you do if a passenger has a problem?
Candidate: I listen carefully, apologize and inform my supervisor if necessary.
Dialogue Vocabulary / CiioBa u BbIpa:keHusi U3 I1ajaora

English
Pycckuii

work with passengers
paboTarh ¢ maccaxupamu

polite and friendly
BEKJIUBBIN U APYKETIOOHDII

serve food and drinks
MO/1aBaTh €1y U HAITUTKU

listen carefully
BHUMAaTEJIbHO CIyILIATh

apologize
W3BUHATHCSA

inform my supervisor
coo0MIaTh PyKOBOAUTEIIO

if necessary
MIPY HEOOXOIUMOCTH

Use the Vocabulary / 3akoHuuTe npeio:kKeHust

13
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1. I am polite and .
2. 1 listen to passengers.
3. I inform my if necessary.

C. Yacht / fIxTra

Interviewer: Why do you want to work on a yacht?

Candidate: I enjoy hospitality work. I like keeping cabins clean and preparing tables for guests.
Interviewer: What is important when working with yacht guests?

Candidate: Good service, attention to detail, privacy and polite communication.

Dialogue Vocabulary / CiioBa u BbIpa:keHusi U3 I1ajaora

English
Pycckuii

hospitality work
pabota B cpepe rocTenpruuMcTBa

keep cabins clean
MOAEPAKUBATh YACTOTY B KaloTax

prepare tables for guests
MO/ITOTaBJIMBATh CTOJIbI AJ151 TOCTEN

attention to detail
BHUMAHVE K AETAJIAM

privacy
KOH(pMIEHIIMATBHOCTh, YBAaXKEHNUE YACTHOU KU3HU

polite communication
BEXJIMBOE OOILIEHNE

Use the Vocabulary / 3akoHuuTe npeio:kKeHust

14
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1. I enjoy work.
2. I prepare tables for .

3. is important when working with yacht guests.

15



JL. BDOBLIMHH. <<Hp‘d}\"l MYECKUI KypC AHTJIMACKOTO SA3bIKA JIJIS CYHOBBLIX CTIOApAOB U CTIOAPAECC»

6. Orders & Instructions / Padoune koMaHabI
Instruction

3HaueHue

Report to the Chief Steward.
sSBuTeECh K CTapiiemy CTioapay.

Put on your uniform.
Hapnenwte yHugopmy.

Follow me, please.
Crnenyiite 3a MHOM.

Wait here for a moment.
Tlomoxoute 31€eCH HEMHOTO.

Check your work schedule.
[TpoBepbTe padbounii rpaduk.

Be in the crew mess at seven.
Bynpre B CTOIOBOI 9KMIaka B CEMb.

Help the cook in the galley.
[Momorute noBapy Ha kamOy3e.

Clean the tables after breakfast.
Y6epuTe CTONBI MOCTIe 3aBTpaKa.

Bring clean towels to cabin 12.
[Ipunecute yucThie MOJOTEHUA B KalOTy 12.

Tell me when you finish.
Coo01mTe MHE, KOra 3aKOHYNTE.



JL. Bp()BLlMHiI. <<H])‘d}\"l MYECKUI KypC AHTJIMACKOTO SA3bIKA JIJIS CYHOBBLIX CTIOApAOB U CTIOAPAECC»

7. Understanding Instructions / Iloanmanne nopy4deHui

1. Bring clean towels to cabin 12 before lunch.
Yro Hy)HO caenarb?

a) YOpars kaoTy nociie odea b) [Tpunectu nosnorenna B kaoty 12 1o odena c) 3adbpats moso-
TeHI[a rociie odena
2. Clean the tables after breakfast and report to the Chief Steward.

Uro HYXHO c/ieaTh Mocie yOopku?

a) Honoxuthk crapiiemy crioapay b) Ioiitu Ha 3aBTpak ¢) [IpoBeputh npauednyio
3. Do not use this cleaning product without gloves.

Kaxkoe Tpe6oBanue Ge3omnacHocTr?

a) Paborats 6e3 nmepuarok b) He ncrions3oBats cpenictBo BoooOie ¢) He ncmonbs3oBats cpeicTBO
6e3 mepuaTok

8.

How

to

Respond

/ Kak oTBeyaTh Ha IOpy4YeHHUs

Curyauus
English

[Topyuenue noHATHO
Yes, understood.

[Mpucrynaio k padore
I'll do it now.

YT0o4HUTE BpeMA
What time should I start?

He nonsin uHCTpyKLIMIO
Could you repeat that, please?

YTouHUTH MecTO
Which cabin, please?

Pabora 3aBepiiena
The task is complete.

Bosnuka mpobiema
There is a problem with the equipment.

17
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skills.

9.

Interview

Practice

/ Bonipochl 1 00pa3nbl OTBETOB
Q: Tell me about yourself.

Model answer: My name is Anna. I am from Russia. I am responsible and hardworking. I want
to work as a stewardess.

Q: Why do you want to work as a steward?

Model answer: I like cleaning, helping people and working in a team. I want to improve my

Q: Do you have work experience?

Model answer: I have experience in housekeeping and food service.
Q: What are your main duties?

Model answer: I clean cabins, change bed linen, serve meals and keep common areas tidy.

Q: Can you work with an international crew?

Model answer: Yes, I can. I respect other people and follow instructions.
Q: What do you do if you do not understand an instruction?

Model answer: I ask the person to repeat or explain the instruction.
Ecnu onbita Het: I do not have experience on ships yet, but I am ready to learn.

18
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10. Self-Check / IIpoBepbTe cedst
1.1 ___ experience in cleaning.

a) am b) have ¢) can

19
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2.1 can ___ meals.

a) serves b) serving c) serve

20
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3.1 work an international team.
a)in b) on ¢) at
4.1 ___ safety rules.

a) follow b) follows
¢) following

21
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5. Could you ____ the question, please?

a) repeating b) repeat c) repeats

22
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11. Speaking Assignment / YcTHOe 3a1aHue

Prepare a 40—60 second answer: Introduce yourself, explain why you want to work as a steward/
stewardess, and describe three duties you can perform.

Ilman: nma u CTpaHa — OIILIT — TpH O6H3&HHOCTI/I — JIMYHBIE Ka4yeCTBa — TOTOBHOCTH K
padore.

Answer Key / OTBeThI 17151 CaMOITPOBEPKU

Understanding Instructions: 1 - b; 2 - a; 3 - c.

Self-Check: 1 - b (have); 2 - ¢ (serve); 3 - a (in); 4 - a (follow); 5 - b (repeat).

BLC STEWARD ENGLISH

23
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LESSON 2 | Joining the Vessel & Meeting the Crew

Merchant Navy ¢ Cruise Ships ® Yachts | A1-A2

24



JI. BpoBiumHa. «[IpakTuyeckuii Kypc aHITIMIACKOTO s13bIKA IJIs1 CYAOBbIX CTIOAPIOB M CTIOAPHECC»

Learning Objectives / Ileqn ypoka

IMocie ypoka BbI cMOXeTe COOOIIUTh O TPUOBITUN Ha CYTHO, MPEICTABUTLCS PYKOBOAUTEITIO,
YTOYHHUTb MECTO U BpeMsl paOOThI, TOHATH NIEPBbIe MHCTPYKIIUH U COOOIIHUTH, ECJIM YTO-TO HEMOHSATHO.
OObsiCHEeHUsI JaHBI HA PYCCKOM sI3bIKe; padoure (ppa3bl — Ha aHTIIMHACKOM.

25
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1. Getting Started / IIpu6bITHE Ha CyaHO

B nepBeIit ieHb Ha GOPTY cTIOAPH OOBIYHO COOOIIAET O TPUOBITUM, 3HAKOMHUTCSI C OTBETCTBEH-
HBIM COTPYJHUKOM, Y3HAET CBOW padounii rpaduK, pacronokeHue MOMEIeHU 1 OPSIOK UHCTPYK-
Taxa. KOHKpeTHbIe 003aHHOCTU U TIOPSIOK OPOPMIICHHS 3aBHUCAT OT CYJHA M KOMITAHUH.

Supervisor: Welcome on board. Are you the new steward?

Steward: Yes, [ am. My name is Alex. I am joining today.

Supervisor: Please report to the Chief Steward after your induction.

Steward: Understood. Where can I find the Chief Steward?

[epepon: o6po noxanoBarh Ha OOpT. Bel HOBBII cTioapa? — [la, MeHs 30ByT AJekc, s Ipu-
ob1 cerognsi. — [locsie BBOQHOTO MHCTPYKTaXa SIBUTECh K cTapiiemy crioapny. — [lonsitHo. e
s1 MOTY €ro HauTu?

26
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2. Vocabulary / CioBapsb

English
Pycckuit

Join a vessel
NpUOBITh HAa CYAHO IJIs1 paOOThI

Gangway
CXOIHS, Tpam JyIsl JOCTYIa Ha CYTHO

Crew list
CIIMCOK IKUIIAKA

ID / Seafarer’s documents
yIOCTOBEpEeHHe / TOKYMEHTBI MOpsIKa

Supervisor
HEMOCPEeCTBEHHBIN PYKOBOAUTEIH

Chief Steward
CTapIui cTioaps (€ciiv A0JKHOCTD MPelyCMOTPEeHa)

Chief Cook
cTapIuii mosap / moBap, pyKOBOJSIIMI KaMOy30M

Crew mess
CTOJIOBAs IKMUIIAXKA

Galley
KamOy3

Cabin
KaioTa

Laundry room
[payeyHas

Storage room
KJIaJ10Bast

Work schedule / Roster
rpaduk padboThl

Shift
CMEHa
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Induction / Familiarization
BBOJHBIM MHCTPYKTAX / O3HAKOMJICHUE

Muster station
MecTo cOopa 1o TpeBore

Emergency alarm
aBapUiHbII CUT'HAJ TPEBOTU

Lifejacket
criacaTesIbHBIA KUJIET

Report to
SABUTHCH K / JOJIOKUTH

Sign here
pacIuIIUTECh 3/1€Ch

Show me
[MOKAXKUTE MHE

On time
BOBpEMsI
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3. Useful Phrases / Ilos1ie3nblie ¢ppa3bl

English
Pycckuit

I am the new steward.
S HOBBIT cTIOAP]I.

I am joining the vessel today.
Sl cerogHs mpuObIBaIO HA CYJHO.

Where is the crew mess?
I'me cronoBag sxumaxa?

Who is my supervisor?
Kro Mol pykoBoguresnn?

What time does my shift start?
Bo ckonbko HauMHaeTcst Most cMeHa?

Where can I find the work schedule?
I'ne nocmoTpeTh rpacduk padboThi?

I have completed the induction.
S1 mpoIEn BBOAHbIA UHCTPYKTAK.

Could you show me the way?
He moru 6b1 BB MOKa3aTh gopory?

Could you repeat that, please?
He morsu 661 BbI TOBTOPUTH?

I understand. Thank you.
S nousui(a). Cracu6o.
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4. Grammar in Use / IIpocras rpammaTruka

Bonpocst ¢ Where / Who / What time noMoraioT yTOYHSITh MECTO, UEJIOBEKa U BPeMsl.

Where is the laundry room? — I'ne npavyeunas?

Who is my supervisor? — Kto Mol pykoBonuTesb?

What time does my shift start? — Bo ckosbko HauMHaeTcst MOsi cMeHa?

[ToenutensHoe HakoHeHue: Check the roster. / Report to the supervisor. OTpuniatenbHast
uHcTpyKIiwst: Do not enter this area. [Tocie do not ucnosns3yiite HauaabHYI0 (DOPMY TIarosa.

s BexxmmBoro yrouHenusi: Could you show me...? / Could you repeat...?
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5. Real-Life Dialogues / Catyanuum Ha pa3HbIX cyjax

A. Merchant Navy / Toprosoe cyano

Chief Cook: Good morning. Please check the crew mess before breakfast.
Steward: Yes. What time is breakfast?
Chief Cook: At seven. Please be there at six thirty.

Steward: Understood. I will be there at six thirty.
CMBICIT: TPOBEPUTH CTOJIOBYIO SKHUIIA)Ka Nepes 3apTpakoM; npuutu B 06:30.
Dialogue Vocabulary A / CiioBapp k guaJiory

English
Pycckuit

check the crew mess
MIPOBEPUTH CTOJIOBYIO SKUIAXKa

before breakfast
10 3aBTpaka

What time is breakfast?
Bo ckomnbko 3aBTpak?

at six thirty
B IIECTh TPUALIATD

be ready
OBITH TOTOBBIM

Chief Cook
CTapIlui NOBap

Crew 1mess
CTOJIOBadA 3KHUIIaXKa

please check
MOXaJylCTa, IPOBEpbTE

Exercise A / 3akperienue: Complete: Please __ the crew mess before breakfast. (check /
checking)
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B. Cruise Ship / Kpyu3noe cyaHo

Housekeeping Supervisor: Welcome. Your shift starts at eight. Meet me at the housekeeping
office.

Steward: Where is the office, please?

Supervisor: On Deck 4, next to the service lift.

Steward: Thank you. I will be there at eight.

Cwmbicin: Havasio cmensl B 08:00; Bctpeya B ouce housekeeping Ha nasyGe 4.

Dialogue Vocabulary B / CaioBapsb k quanory

English
Pycckuit

your shift starts
Ballla CMEHa HauMHaeTcs

at eight
B BOCEMb

meet me
BCTPETBTECH CO MHOM

housekeeping office
oduc crykObI yOOPKH

Where is the office?
I'ne naxonutcsa oguc?

on Deck 4
Ha nanyoe 4

Housekeeping Supervisor
PYKOBOIUTEJb CITYKOBI YOOPKHU

welcome
00O MOKAJIOBATh

Exercise B / 3akperuienne: Complete: Your ____ starts at eight. (shift / ship)

C. Yacht / fIxta

Chief Stewardess: Welcome aboard. First, let me show you the guest areas.

Steward: Thank you. Should I bring my notebook?
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Chief Stewardess: Yes, please. Do not enter guest cabins without permission.

Steward: Understood.

CMBICIT: 0O3HAKOMJICHHE C TOCTeBBIMU TIOMEIIIEHUSAMU; HEe BXOJWThH B TOCTEBBIE KAIOTHI O3 pas-
peleHus.

Dialogue Vocabulary C / CioBapsb k auaJjory

English
Pycckuit

welcome aboard
100po MoXkasoBarh Ha OOPT

guest areas
TrOCTEBbIC MTOMEILICHUSI

let me show you
MO3BOJIbTE MHE BaM IOKa3aTh

Should I bring...?
Mse npunecru...?

guest cabins
I'OCTEBBIE KAlOThI

without permission
0e3 paspelieHus

Chief Stewardess
crapias crioapaecca

first
cHavaJia

Exercise C / 3akperienue: Complete: Do not enter guest cabins without . (permission /
breakfast)
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6. Orders & Instructions / Padoune koMaHabI
Instruction
IlepeBon

Show your documents to the officer.
[Tokaxurte 1OKyMeHTHI OpUIIEDY.

Sign the crew list here.
Pacrmmmmrecs 371eCh B CIIUCKE SKUIIAXKA.

Follow me to the crew mess.
Crnenyiite 3a MHOM B CTOJIOBYIO KUIIAXKA.

Check your work schedule.
[TpoBepbTe rpaduk padoTHI.

Report to the Chief Cook at six thirty.
SButech k osapy B 06:30.

Put your bag in your cabin.
[TosoxuTe CyMKY B CBOIO KaIOTY.

Attend the safety induction.
[MpoiiauTe BBOAHBIN MHCTPYKTAXK IO OE30MaCHOCTH.

Find your muster station.
Haiinute mecto cOopa 1o Tpesore.

Bring your notebook to the briefing.
[TpuHecuTe OIOKHOT HA MHCTPYKTAK.

Do not enter this area.
He Bxonure B 3Ty 30HY.

Wait here until I return.
[MomoxauTe 311eCh, TIOKA 51 HE BEPHYCh.

Ask if you do not understand.
CripamvBaiite, €Clii He IOHUMaeTe.
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7. Understanding Instructions / Iloanmanne nopy4deHui

[TpounTaiite MHCTPYKIIMIO U BBIOEpUTE MpaBUiIbHOE jeiicTBre. CHavYasa BHIOIHUTE Oe3 Clo-
Bapsl.

1. “Report to the Chief Cook at six thirty.” Korga HyxHO sBUTbCA?

a) B 06:30

b) B 07:30

c¢) Ilocne 3aBTpaka

2. “Meet me on Deck 4 next to the service lift.” I'ne Bcrpeua?

a) B xamOy3e

b) Ha many6e 4 psgom co ciyxkeOHbM T TOM

¢) B kaiore 4

3. “Do not enter guest cabins without permission.” Yrto 3amnperieHo?

a) Youparh rocTeBble KaloThI

b) BxoguTh B rocteBble KaloThl 0e3 pa3pereHus

¢) O6aTbes ¢ rocTIMU

4. “Attend the safety induction before you start work.” Yto cnenath cHauana?

a) Hauyatp y6opky

b) Ioiitk Ha 0bex

c) [IpoiiTit MHCTPYKTAX MO OE30MacCHOCTH

5. “Check the roster and tell me your shift time.” Y1o Hy’)kHO COOOIIUTH?

a) Bpemsi cBoeli cMeHbI

b) Homep katotsl

¢) Ha3zBanue cygHa
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8. How to Respond / Kak oTBeuarh Ha HOpy4YeHNA

Curyauus
English

Bbl oM nopyueHue
Understood. I will do it.

YTouHNTH BpemMs
What time should I be there?

YTounutn Mecro
Where should I go?

IMonmpocuTh NOBTOPHUTH
Could you repeat that, please?

IMonmpocurs moka3arhb
Could you show me, please?

Coo0uuTh 00 OKOHYAHUN
I have finished the task.

Coo61uTh 0 npodaeme
I cannot find the room. Could you help me?
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9. Interview Practice / Bonnpocbl u 00pa3ubl 0TBETOB

Q: What do you do when you join a new vessel?

Model answer: I report to the responsible officer, show my documents and attend the induction.
Q: Why is safety familiarization important?

Model answer: It helps me understand alarms, emergency procedures and my muster station.
Q: What do you do if you do not know where to go?

Model answer: I ask my supervisor for directions.

Q: Can you follow a work schedule?

Model answer: Yes. I check my schedule and arrive on time.

Q: What do you do if you do not understand an instruction?

Model answer: I ask the supervisor to repeat or explain it.
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10. Self-Check / IIpoBepbTe cedst
1. Where ___ the crew mess?
a)is

b) are
¢) do
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2. What time ____ your shift start?

a)is
b) does
C) are
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3. Please ___ your work schedule.

a) checks
b) check
c) checking
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4. Do not __ this area.

a) enter
b) enters
c) entering
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5. Could you ___ me the way?

a) shows
b) showing
¢) show
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11. Speaking Assignment / YcTHOe 3a1aHue

Role-play (40-60 seconds): You are joining a new vessel. Introduce yourself, ask where the
crew mess is, confirm your shift time and ask where to attend the safety induction.

[Tnan: mpencraBbTeCh — CIPOCHTE AOPOTY — YTOYHHUTE HAYaao CMEHBl — Y3HalTe MecCTo
HWHCTPYKTa)Xa — MOATBEPAUTE, YTO ITOHAJIH.
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Answer Key / OTBeTHI JJIsI CaMONIPOBEPKHA

Understanding Instructions: 1 —a;2 —b;3 —b;4 —c;5 —a.

Self-Check: 1 — a (is); 2 — b (does); 3 — b (check); 4 — a (enter); 5 — ¢ (show).

Dialogue Vocabulary Exercises: A — check; B — shift; C — permission.

Teacher note / [Tpumeuanue: JJomkHOCTH, MapIpyThl O(DOPMIIEHUS U POLIEAYPbl O3HAKOMJIE-
HUS Pa3IMYaloTCs 0 KOMIAHUAM U cygaM. HCTpyKIMK B ypoke — y4eOHble PUMEPHI; peaibHble
CYJOBBIE ITPOLIETy Pl UMEIOT IIPUOPUTET.

BLC STEWARD ENGLISH
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LESSON 3 | Daily Duties & Work Schedule

Merchant Navy ¢ Cruise Ships ® Yachts | A1-A2

45



JL. B]’)OBL[HHH. <<1_[p‘dl\"l MYECKUI KypC AHIJIMACKOTO S3bIKA U1 CYAOBBIX CTIOAPAOB U CTIOAPACCC»

Learning Objectives / Ileqn ypoka

Hayuutbcsi onmchiBaTh €keTHEBHbIE 0OS3aHHOCTU CTIOApIa, TIOHUMATh TOCIIEI0BATEIBHOCTh
3aga4 v pabounii rpauK, yTOYHATh CPOKH, COOOIIATh O 3aBEpIIEHUH PaObOThl U OE30MaCHO pearu-
pOBaTh Ha M3MEHEHHUSI TUIaHA.
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1. Getting Started / Pa6ounii nens cTioapaa

B Hauane cMensl pykoBoauTenb pactipenenser 3aaaun. Ctioapay BaxHo noHaTh: WHAT (uro
cnenats), WHERE (rne), WHEN (korna) 1 WHO (komy nomoxuts). Ha pa3HbIX cygax o0si3aHHOCTH
OTJIMYAIOTCS; BCET/Ia CIIe/IyiTe YCTAHOBJIEHHBIM IIPOLIeypaM KOMIIAHHH.

Supervisor: Good morning. First, check the crew mess. Then clean the tables and prepare for
lunch.

Steward: Understood. What time should I finish?

Supervisor: Before eleven. Please tell me when you are done.

Steward: Yes, I will.

[NepeBon: CHavasa MpoBepbTe CTOJNIOBYIO SKMIIAkKA. 3aTeM yOepHuTe CTONbI U TIOArOTOBBTECH K
o6eny. — K xakomy Bpemenu 3akoHunTh? — Jlo oquuHaguat. CoolmmuTe, Korna 3aKOHUHUTE.
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2. Vocabulary / CioBapsb

English
Pycckuit

shift
CMEHa

work schedule / roster
rpaduk padboThl

daily duties
eKeqHEBHbIE O0SI3aHHOCTH

task
3aJlaHue, MopyUYeHue

supervisor
PYKOBOIHUTEIL

start / finish work
HAYMHATH / 3aKAaHYMBATh PabOTy

on time
BOBpEMS

before / after
1o / mocite

first / then / finally
cHayasa / 3aTeM / HAaKOHEI]

Crew mess
CTOJIOBaA 3KHUIIAKa

service area
clty:keOHOe TIOMEIIeHHe

common area
o011ee TTOMEILEHNE

clean / tidy
youpars / IpUBOAUTH B TIOPSIIOK

wipe the table
IPOTUPATH CTOJ
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sweep / mop the floor
TMO/IMETATh / MBITh TIOJT IIBAOPOW

empty the bin
OIOPOKHATH MYCOPHOE BEIPO

restock supplies
TIOIIOJIHATH 3allaChbl

check the checklist
MIPOBEPATH KOHTPOJIBHBIN CITUCOK

report a problem
coo0I11aTh 0 mpoodieme
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3. Useful Phrases / Ilos1ie3nblie ¢ppa3bl

English
Pycckuit

My shift starts at seven.
Mosi cMeHa HauMHAETCS B CEMb.

I check the work schedule every day.
51 exemHEBHO MpOBepsII0 Tpauk.

First, I clean the tables.
CHauasa 51 youparo CTOJHI.

Then I prepare the dining area.
3areM s TOTOBJIO 0OEICHHYIO 30HY.

I need more cleaning supplies.
MHe HyXHBI JIOTIOTHUTENILHBIC CPEICTBA JIsI YOOPKHU.

What should I do next?
Yro MHE Oesiarh Jajblie?

Where should I start?
C 4ero MHe HayaTh?

When should I finish?
Koria MHe HY)XHO 3aKOHUUTH?

I have finished the task.
4 3akonum(a) 3agaHue.

I cannot finish on time.
S He Mory 3aKOHYMTb BOBPEMSI.
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4. Grammar in Use / IIpocras rpammaTruka

Present Simple — e:xeiHeBHbI€ 1eliICTBUS

Present Simple ncniosnb3yem a1 pery/sipHbIX JeHCTBUIA, TPUBBIYEK U padoyero pacrnopsaka. C

€ro NOMOIIBIO CTIOAPA pACCKA3bIBACT, KOI'lda HAYMHACTCA CMEHA U KaKUE 00S13aHHOCTH OH BBITIOJIHSET.

work.

I/ You/ We/ They + verb

I start work at 7:00. — {I nHauunato padoty B 7:00.

I clean the crew mess every morning. — I youpaio CTOIOBYIO 9KMIIaka KaxJoe yTpo.
We serve breakfast at 7:30. — Mb»I nogaém 3aBtpak B 7:30.

He / She + verb + -s / -es

C he / she B yrBepauTeIbHOM NPEIIOKEHUH K TJIAr0ay OOBIYHO JOOABIISEM -S WIIH -€S.
He starts work at 8:00. — On HaunHaet padoty B 8:00.

She cleans guest cabins every day. — OHa yOupaeT rocTeBble KaloThl Ka/Iblil JeHb.
He washes the dishes after dinner. — OH moeT nocyany nocie yxuHa.

Baxno: Remember: I work — he works; I wash — she washes; I do — he does. He: He start
[IpaBuibHO: He starts work.

Negative Sentences — oTpuiaTejJbHble NPeEaJI0KEeHUS

I/ You/We/ They + don’t + verb

I don’t work at night. — I He padoTao HOUBIO.

We don’t serve lunch before 12:00. — M1 e ionaém ob6ex 1o 12:00.

He / She + doesn’t + verb

She doesn’t clean the galley. — Ona He youpaet kamOy3.

He doesn’t work on Sundays. — OH He paboTaeT 1Mo BOCKPECEHBSIM.

Bazxno: IMocie doesn’t rimaron 6e3 -s: She doesn’t clean (1e: She doesn’t cleans).

Questions — Bomnpockl 0 padouem rpaduke

Do + you / we / they + verb?

Do you work every day? — BbI paboTaeTe Kax bl ieHb?

Do you serve breakfast? — Bbl nmoga€re 3aBTpak?

Does + he / she + verb?

Does she clean the cabins? — Ona yOupaeT KaioTbi?

Does he help the cook? — On nomoraer nosapy?

Short answers: Yes, I do. / No, I don’t. Yes, she does. / No, she doesn’t.

Sequence Words — nmopsijiok JeicTBUHA

First — cnauana; Then — 3arem; Next — panee; After that — mocne 3toro; Finally — B

3aBepIlcHUE.

First, I check my work schedule. — Chauana s mpoBepsiio pabounii rpaduk.
Then I prepare the crew mess for breakfast. — 3arem s noarorasiMBaio0 CTOJIOBYIO SKMIIAKA

K 3aBTpaKy.

Next, I serve breakfast. — Jlanee st momaio 3aBTpax.
After that, I clean the tables. — ITocsie 3TOrO 51 YOUpAIO CTOJHI.
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Finally, I report to my supervisor. — B 3aBepiuieH1e 51 JOKJIaJbIBAI0 PYKOBOAUTEIIO.

Before / After — no u moc.Jae

Before + event — 10 coObITust; After + event — mociie cOOBITHS. DTH CIIOBA YKA3BIBAIOT, KOTA
BBINIOJIHUTH [TOPYYEHHE.

Clean the tables before lunch. — Y6epure cromnbl 10 odena.

Check the cabins before the guests arrive. — IIpoBepbTe KalOThI 10 PUOBITHSI TOCTEH.

Clean the tables after lunch. — Y6epure ctosnsl nocne odena.

Change the linen after the guests leave. — CmenuTe 6eib€ mociue yxoaa roctei.

Baxno: Pay attention: Clean the crew mess before breakfast (no 3aBrpaka) u Clean the crew
mess after breakfast (mocne 3aBTpaka) — pa3Hble IOPyYEHUSI.

Practice — nmpoBepbTe ceo6s

Complete the sentences with the correct verb form or missing word.
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1.1 (start) work at 7:00.
2. She (clean) cabins every morning.
3. He doesn’t (work) at night.

4. you serve breakfast?
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5. First, I check my schedule. , I prepare the tables.
6. We clean the crew mess breakfast. (mocJe)
7. Does she (help) the cook?

5. Real-Life Dialogues / Tpu Tuna cynos

A. Merchant Navy / Toprossii ot

Chief Cook: Please prepare the crew mess before breakfast.
Steward: What time is breakfast?
Chief Cook: At seven. Finish by six forty-five.

Steward: Understood. I will check the tables and chairs first.
3ajava: MOAroTOBUTH CTOJIOBYIO A0 06:45; MPOBEPUTH CTOJIBI U CTYJIb.
Dialogue Vocabulary A / CiioBapp k quaJiory

English
Pycckuit

prepare the crew mess
MO/ITOTOBUTD CTOJIOBYIO SKMIAKa

before breakfast
10 3aBTpaka

at seven
B CEMb

before six forty-five
10 LIECTU COpOKa MATH

check the tables
MIPOBEPUTH CTOJIBI

check the chairs
MIPOBEPUTH CTYJIbsI

be ready
OBITH TOTOBBIM

Chief Cook
CTapIlui NOBap

Exercise A / 3akperuienue: Complete: Prepare the crew mess ___ breakfast. (before / after)
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B. Cruise Ship / Kpyu3noe cyaHo

Housekeeping Supervisor: Your shift starts at eight. First, collect clean linen from the service
room.

Steward: Which deck, please?
Supervisor: Deck five. Then report to me.

Steward: Thank you. I understand.
3agava: Hauath B 08:00; B3sTh uncToe 6esbe Ha nanyoe 5; N0JI0KUTh PYKOBOIUTEIO.
Dialogue Vocabulary B / CaioBapsb k quanory

English
Pycckuit

your shift starts
Ballla CMEHa HauMHaeTcs

collect clean linen
3a0parh YucToe Oelbe

service room
cltykeOHOe TIoMellleHH e

on Deck 5
Ha naiyoe 5

first
CcHayasa

then
3areM

report to me
JIOJIOXKUTE MHE

Housekeeping Supervisor
PYKOBOIUTEJb CITYKOBI YOOPKHU

clean linen from the service room. (collect /

Exercise B / 3akpemnenue: Complete: First,
collects)

C. Yacht / fIxta
Chief Stewardess: Please prepare the guest lounge before ten.

Stewardess: Should I clean the tables and arrange the cushions?
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Chief Stewardess: Yes. Do not move the guests’ personal items.

Stewardess: Understood. I will ask if I am not sure.

3ajava: moaroToBUTH rocteByio 30Hy 10 10:00; He TporaTh JTMUYHBIE BEIIU rOCTel 6e3 paspe-
HICHU .

Dialogue Vocabulary C / CioBapsb k auaJjory

English
Pycckuit

guest lounge
rocTeBas rocTiHag / CajioH

before ten
IO JECATH

clean the tables
yOpaTh CTOJTBI

arrange the cushions
Pa3JI0KHUTh MOAYIIKU

personal belongings
JINYHBIC BEIIN

without permission
0e3 paspelieHus

prepare the lounge
IIoATrOTOBUTH CaJIOH

Chief Stewardess
crapias crioapaecca

Exercise C / 3akpemienue: Complete: Do not touch guests’ personal belongings without .
(permission / service)
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6. Orders & Instructions / Padoune koMaHabI

Instruction
3HaueHue

Check your roster before your shift.
[IpoBepbTe rpaduk nepes CMEHOI.

Start with the crew mess.
Haunure co cTo0BOM IKUMNaKA.

Wipe the tables and chairs.
[Iporpure cTossl U CTYIIbA.

Empty the bins after breakfast.
OrnopokHUTE MyCOpPHBIE BEIpa MOCJIe 3aBTpaKa.

Restock the paper towels.
[NonosnHuTe 3amac 6yMakHbIX MMOJTOTEHEIl.

Collect clean linen from the service room.
3abepute YnucToe OCIbE U3 CITYKeOHOTO OMEITICHHS.

Finish this task before lunch.
3aKoHYMTE 3aJaHue 40 o0ea.

Check the cleaning checklist.
[TpoBepbTe KOHTPOJIBHBINA CIUCOK YOOPKH.

Do not enter the guest cabin yet.
IToka He BXOAMTE B TOCTEBYIO KAIOTY.

Report any damage to your supervisor.
Coo01uTe pyKOBOJUTEIIO O JIOBIX TIOBPEkKICHHX.

Ask before using an unfamiliar product.
Cnpocure pa3pelleHus/MHCTPYKIIMIO TIepe]l UCTIONb30BaHUEM HE3HAKOMOT'O CPeJICTBaA.

Tell me when the area is ready.
Coo0bmuTe, Koraa rnomMerieHre OyaeT roToBo.
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7. Understanding Instructions / Iloanmanne nopy4deHui

[TpounTaiite HHCTPYKIHMIO O€3 MepeBoia U BHIOEPUTE TPABUIIbHBIN OTBET.
1. “Finish cleaning the crew mess before seven.” Korga 3akoHunTH?
a) 1o 07:00

b) ITocne 07:00

c) B 17:00

2. “First collect clean linen, then report to me.” Yrto caenars nepebiM?
a) Homoxuth

b) 3a6path uncroe Oenbe

¢) Hauats 00ep

3. “Do not enter the guest cabin yet.” YTo 03Ha4aeT UHCTPYKLMS?

a) Boiitu ceituac

b) He BxomuTh noka

) 3aKphITh IBEPH MOCIIe YOOPKU

4. “Your shift starts at eight on Deck 5.” I'ne u korga Hayano cMeHbI?
a) B 05:00 Ha maynyoe 8

b) B 08:00 Ha mayoe 5

c¢) B 08:00 B xam0Oy3e

5. “Report any damage before you continue.” Yto aenath npu NoBpexIeHUN ?
a) [IponomxuTs Momua

b) CaMOCTOATENBHO CKPBITh IOBPEKACHHUE

¢) CooOuUTh PyKOBOAUTEIO O TIPOAOIKEHH S
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8. How to Respond / Kak oTBeuarh Ha HOpy4YeHNA

Curyauus
English

IHonsu(a) nopsaaok 3agaq
First the tables, then the floor. Understood.

YT0ouHNTH CPOK
What time should I finish?

VYTOYHUTEL MeCcTO
Which area should I clean?

VTOYHUTH NPHOPHUTET
Which task should I do first?

Co061uTH 0 3aBepIIeHNH
The area is ready.

He ycneBaro
I need more time, please.

OoOHapy:xeHa HEHCNIPABHOCTh
There is a problem with the equipment.

He3nakomoe cpecTBo
Could you show me how to use this product safely?
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9. Interview Practice / Bonnpocbl u 00pa3ubl 0TBETOB

Q: What are your daily duties?

Model answer: I clean cabins and common areas, prepare tables and follow the work schedule.
Q: How do you plan your work?

Model answer: I check the roster and do important tasks first.

Q: What do you do if you cannot finish on time?

Model answer: I tell my supervisor and ask what to do next.

Q: What do you do if you find damaged equipment?

Model answer: I stop using it and report the problem.

Q: Can you follow a checklist?

Model answer: Yes. I check each task and report when the work is complete.
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10. Self-Check / IIpoBepbTe cedst
1. My shift ___ at seven.
a) start

b) starts
c) starting
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2. First, ___ the tables.

a) wipe
b) wipes
c) wiping
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3. I finish work ___ lunch. (moc.Je)

a) before
b) after
c) at
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4. What should Ido ___ ?

a) next
b) yesterday
C) never
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5.1 __ finished the task.

a) has
b) have
c) am
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11. Speaking Assignment / YcTHOe 3a1aHue

Role-play (40-60 seconds): Your supervisor gives you three tasks for the morning. Repeat the
order of tasks, ask about the deadline and report one problem politely.

[Tnan: nonTBEpaMTE MOPYyYEHUE — HA30BUTE MOPSIOK JIEUCTBUN — YTOYHUTE BpeMsi — C000-
myTe 0 podsieMe — MPEAJIOKUTE JIOTOKUTH MOCIIE 3aBEePIICHUS.
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Answer Key / OTBeTHI JJIsI CaMONIPOBEPKHA

Understanding Instructions: 1 —a;2 —b; 3 —b;4 —b; 5 —c.

Self-Check: 1 — b (starts); 2 — a (wipe); 3 — b (after); 4 — a (next); 5 — b (have).

Grammar Practice: 1 — start; 2 — cleans; 3 — work; 4 — Do; 5 — Then; 6 — after; 7 — help.

Dialogue Vocabulary Exercises: A — before; B — collect; C — permission.

Teacher note / [Ipumeuanue: Pacnopsiiok, 10KHOCTHA pyKOBOIMTENIEN U IIepeyueHb 3a/1a4 3aBU-
CAT OT Cy/iHa ¥ KoMIaHuu. IHCTpyKInM npuBeieHbl Kak yueOHble mpumepsl. [IpaBuiia 6e3onacHoctu
Y MHCTPYKIMU padoTO/IaTe sl UMEIOT IPUOPUTET.

BLC STEWARD ENGLISH
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LESSON 4 | Cleaning Cabins & Housekeeping

Merchant Navy ¢ Cruise Ships ® Yachts | A1-A2
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Learning Objectives / Ileqn ypoka

Hayuuthcs onviceiBaTh yOOPKY KaloT, TOHUMATh Opy4eHus 1o housekeeping, 6e3omacHo oopa-
IIaThCs C YOOPOUHBIMU CPEJCTBAMH, COOOINATh O 3aBEPIICHUN padOThl M HeMcIpaBHOCTAX. [IpakTu-
KOBATh aHTJIMACKUI JIJIs1 coOeceIoBaHus U padOTHI Ha OOpPTY.
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1. Getting Started / HauaJyio pa6oTnbl

You are a steward/stewardess. Your supervisor asks you to prepare a cabin before the next guest
arrives. What do you check first? / PykoBoauTesb MpoCHT MOATOTOBUTH KAIOTY Tepell MPUObITHEM
roctsl. YTo BBl MpoBepUTe CHavasa?

B pasHbIX KOMIaHUSAX NOPSJOK YOOPKM M JIONMYCK B KalOThl pa3nuyalotcs. Beerna criemyiite
CYHOBBIM IPOLIELypaM, YKa3aHUSIM PYKOBOAUTEINSI U MHCTPYKIMSAM Ha CPEACTBAX.
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2. Core Vocabulary / OcHoBHOI1 c10Bapb
English
Pycckuit

housekeeping
yOopKa 1 00CTy)KMBaHUE TTOMEITICHUI

guest cabin / crew cabin
rocreBas KaioTa / KaioTa SKUMaxa

make the bed
3aHpaBHHTb KpOBaTI)

change the sheets
MCHATH IMTPOCTBIHA

pillowcase / duvet cover
HABOJIOYKA / TIONOAESIIBHUK

fresh towels
YUCTBIE TIOJIOTEHLIA

wipe the surfaces
[IPOTUPATH TTOBEPXHOCTU

dust the furniture
BBITUPATDH MBUTH C MeOEIH

vacuum the carpet
IIBIJIECOCUTD KOBEP

mop the floor
MBITh TI0JT IIBAOPOK

clean the bathroom
yOuparh BaHHYI0 KOMHATY

disinfect / disinfectant
Ne3uHPUIIMPOBaTh / 1e3UHMUIIUPYIOIIEE CPEICTBO

cleaning trolley
TeJIeKKa 11 yOOPKHU

gloves / protective equipment
nepyaTku / CpejicTBa 3alUThI
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waste bin / rubbish
MYCOpHasi KOp31Ha / Mycop

refill toiletries
TIOITIOJIHATDH TyaH@THI)Ie HpI/IHa)lJIC)KHOCTI/I

report a defect
COOOIIUTH O HEUCTTPABHOCTU

out of service
He paboTaeTt / BHIBEGHO U3 SKCIUTyaTaIuu

do not disturb
He OECIIOKOUTH

supervisor
PYKOBOIHUTEIL
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3. Useful Phrases / Ilos1ie3nblie ¢ppa3bl
English
Pycckuit

May I clean your cabin now?
MoxHo ceitdac yoparh Baly KawoTy?

I will come back later.
S BepHYCBb MO3XKeE.

The cabin is ready.
Karora rorosa.

I have changed the bed linen.
51 cMenmi(a) mocrebHOE OeITbE.

We need more clean towels.
Hawm Hy)HO OOJIbIIIe YHCTHIX MOJIOTEHEII.

The bathroom tap is leaking.
Kpan B BaHHO# npoTeKaer.

I will inform my supervisor.
S1 cooOry pyKOBOAUTEITIO.

Which cleaning product should I use?
Kaxkoe cpenctBo 151 yOOPKM MHE KCTIONb30BaTh?

Could you show me the procedure?
He morsu Ob1 BbI TOKa3aTh TOPSIOK ACHCTBHIA?
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4. Grammar in Use / IIpocras rpammaTruka
Imperatives — HHCTPYKIIAM B KOMAaH/IbI

Tt KOpOTKUX padOUYMX KOMaH[| UCTOJIB3yeM IJ1arojl B HauasibHOUM (popme Oe3 to. BexmBoe
please MOXHO MOCTABUTH B HAaUaJIe WM KOHIIE KOMaHIbI.

Verb + object

Change the towels. — 3amMeHuTe MOJOTEHIIA.

Wipe the table, please. — I[Ipotpure cros, noxanmyicra.

Check the bathroom. — ITpoBepbTe BaHHYIO KOMHATY.

Do not / Don’t + verb

Do not enter the cabin. — He Bxogute B Kaioty.

Don’t mix cleaning products. — He cmelmBaiite yucTsiiuye cpeicTna.

Do not use damaged equipment. — He ucrosnb3yiite OBpekJIEHHOE 000pYyIOBaHUE.

Baxno: TTocne do not / don’t ucrionb3yiite riaron 6e3 okoH4danus -s: Don’t use (#e Don’t uses).
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Can / Could — npocb0bI ¥ YTOUHEHHS

Can I...? — 3anpoc pazpemienus. Could you...? — BesximBasi mpocnoa.

Can I enter the cabin? — Mo:xHO BoiTH B KaloTy?

Could you repeat the cabin number, please? — [ToBTopuTe HOMEP KalOThI, MOKATYICTA.
Could you show me where the supplies are? — IlokaxuTe, rje HaXOAATCS IPUHAICKHOCTH ?
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Present Simple vs Present Continuous — 00bI9HO M ceifuac

Present Simple onuceiBaeT perynsipHbie o0si3aHHOCTH. Present Continuous (am/is/are + verb-
ing) — JIefcTBUe, TPOUCXOsIlee ceryac.

I clean cabins every morning. — $1 yOupaio KaloTsl Kaxaoe yTpo.

I am cleaning cabin 12 now. — Celiuac s youpato kawory 12.

She changes towels daily. — OHa exeiHeBHO MeHsIeT TOJIOTeHIIa.

She is changing the towels now. — Ceituac oHa MEHs€eT NOJIOTEHIIA.

Baxno: He roBopure I cleaning now. IIpasuiisno: I am cleaning now.
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Grammar Practice / IIpaktuka

Choose the correct answer: 1) Please ___ the bed. (make / makes) 2) She ____ cabins every
day. (clean / cleans) 3) I ___ cleaning the bathroom now. (am / is) 4) ___ I enter the cabin? (Can /
Does) 5) Don’t ___ chemicals. (mix / mixes)
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5. Real-Life Dialogues / /Ilnajiorn Ha pa3HbIX cyjaax

A. Merchant Navy / Toprossii ot

Chief Steward: Please clean the crew cabins on deck B before lunch.
Steward: Understood. Should I change the bed linen?
Chief Steward: Yes, in cabins 12 and 14. Check the bathrooms too.

Steward: I'll do that. I'll report when the work is complete.
Dialogue Vocabulary

crew cabins
KaIOThI SKUIIAXKA

on deck B
Ha nanyoe B

before lunch
o odena

Should I...?
MHe HyxHO...?

check the bathrooms
MIPOBEPUTH BAHHBIE KOMHATHI

when the work is complete
Korjga pabora Oyner 3aBepiieHa

Use the Vocabulary: 1) Clean the cabins ___ lunch. 2) ___ I change the linen? 3) I will report
when the work is .

B. Cruise Ship / Kpyu3noe cyano

Stewardess: Good morning. May I service your cabin now?
Passenger: Could you come back in twenty minutes?
Stewardess: Of course. Would you like fresh towels?
Passenger: Yes, please. And the bathroom light is not working.

Stewardess: Thank you for telling me. I'll inform maintenance.
Dialogue Vocabulary
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service your cabin
yopartb / 00CIy:KUTDH Bally KalTy

come back
BEPHYTHCA

in twenty minutes
4epes ABaAlaTh MUHYT

fresh towels
YUCTBIE TIOJIOTEHLIA

is not working
He paboTtaer

inform maintenance
COOOIIUTH TEXHMYECKOH CITy)0e

Use the Vocabulary: 1) Could you ____ back later? 2) The lightisnot ___. 3) I will inform ___.

C. Yacht / fIxTra

Chief Stewardess: Please prepare the guest cabin before arrival.
Stewardess: Certainly. Shall I replace the flowers as well?

Chief Stewardess: Yes, and check the toiletries and fresh towels.
Stewardess: Understood. I'll make sure everything is ready.

Chief Stewardess: Please respect the guests’ privacy at all times.
Dialogue Vocabulary

prepare the guest cabin
MO/ITOTOBUTH I'OCTEBYIO KAIOTY

before arrival
10 MpUOBITUS

Shall 1...?
Mse cnenyer...?

replace the flowers
3aMEHHTh 1[BETHI

toiletries
TyaJIeTHbIE TIPUHAJIICKHOCTU

respect privacy
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yBaXaTh YACTHYIO KU3Hb / KOH(UACHIIUATBHOCTh

Use the Vocabulary: 1) Prepare the cabin before ___. 2) Check the towels and ___. 3) Respect
the guests’ ___.
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6. Orders & Instructions / Padoune koMaHabI

Instruction
3HaueHue

Prepare cabin 12 for arrival.
[MoaroroBbTe KaoTy 12 K IPUOBITHIO.

Knock before entering.
IToctyuute nepen BXOOOM.

Do not enter if the guest refuses service.
He BxomuTe, eciv rocTh OTKa3bIBaeTCs OT YOOPKH.

Change the sheets and pillowcases.
CwMmennrte IMPOCTBIHKU 1 HABOJIOYKH.

Replace the used towels.
3amMeHuTe MCHOIb30BAHHBIE MOJIOTEHIIA.

Empty the waste bin.
OmycrommuTte MyCOpHYI0 KOP3UHY.

Wipe the desk and bedside table.
[IpoTpute CTON M MPUKPOBATHYIO TYMOOUKY.

Clean and check the bathroom.
VY6epute 1 MpoBephTE BAHHYIO KOMHATY.

Refill the toiletries.
HOHOJIHI/IT@ TyaHCTHLIe HpI/IHaIUIe)KHOCTI/I.

Use the approved cleaning product.
Ucnonb3yiiTe pa3peiéHHoe CpeacTBo.

Wear the required gloves.
Hanenbsre HEOOXOAMMBIE MEPYATKH.

Never mix cleaning chemicals.
HI/IKOFI[a HE CMEINBAUTE YUCTAIIIME XUMUKATHI.

Report any damage immediately.
HemenneHHo cooOrmaiite o moBpekAeHUsIX.

Tell me when the cabin is ready.
Coo0bmuTe, Koraa Kalota Oy/ieT roToBa.
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7. Understanding Instructions / Iloanmanne nopy4deHui

Read each instruction and choose the correct answer. / [IpounTaiiTe mopy4eHue u BhIOepUTe
MIPABUJIbHBIN OTBET.

1. “Prepare cabin 18 before 14:00.” Korga katora nomkHa ObiTh roToBa? a) [Tocie 14:00 b) o
14:00 ¢) 3aBtpa

2. “Replace the towels, but do not change the sheets.” Uto mensits? a) Tonbko nosnoteHna b)
Tonpko npocTsinu ¢) U TO 1 gpyroe

3. “The guest asked you to return in thirty minutes.” Yrto aenars? a) Boiitu ceituac b) Bep-
HyTbcs yepe3 30 MuHyT ¢) OTMEHHUTH YOOPKY

4. “Do not use this product without gloves.” Uro tpedyercsi? a) Paborars 6e3 mepuarok b)
Hapers nepuarku ¢) Cmenars cpejicTBa

5. “Report the broken light to maintenance.” Komy coo0muts? a) Texauueckoi ciyxoOe b)
I'octio cocenneit kaoThl ¢) [ToBapy
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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