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JIEKCUKY U YBEpEHHee 00IaThCsl B pa00OUYMX CUTYaIHsIX.
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HayuuTbcsi mpencTaBisiTbCsl, OMUCHIBATH CBOW OIBIT U 005-
3aHHOCTH, TIOHUMATh TIEpBbIEe TIOPYYEHHs Ha OOPTY M OTBEYaTh
Ha IPOCTBIE BOITPOCHI UHTEPBBIOEPA.



Getting Started / IlepBoe co0ecegoBaHme

[IpeacraBbTe, YTO Bbl MPOXOAUTE MHTEPBHIO B KPIOMHIOBOM
KoMmranuu. Bam nipennaraior gomkHocTh Steward / Stewardess
Ha TOProBOM CYJHE, KPyH3HOM JiaiiHepe iy sixte. IHTepBbioep
HAYMHAET pa3roBop:

Interviewer: Good morning. Please introduce yourself and tell
me about your work experience.

[MepeBon: Jo6poe ytpo. [IpeacraBbTech U pacCKakKuTe O CBO-
€M orbITe PaboTHI.

Ha ypoBHe A1-A2 oTBeuanTe KOPOTKMMHU MTOHATHBIMU TIPE]-
JoxeHuaMU. He mpugymsIBaiiTe ONbIT, KOTOPOTO y BaC HET.

He HyXHO MCHONB30BaTh CIOXKHBIE INpeIOKeHUA. BaxHee
TOBOPUTH IOHSITHO, OTBEYATD 10 CYILECTBY U HE MyTaThCsl B MPO-
(peccroHabHBIX TEPMHHAX.



2. Vocabulary / CioBapsb

English
Pycckuii

Steward / Stewardess
cTioapa / cTioapaecca

Crew
IKUIIAK

Guest
rOCTh

Passenger
naccaxup

Cabin
KaroTa

Mess room
CTOJIOBAd SKHUMaXa

Galley



KaMOy3

Housekeeping
yOOpKa U cofiepkaHre NoMeleHui

Laundry
npavyeyHasi, CTUpKa

Bed linen
[IOCTEJIBHOE OEbe

Cleaning supplies
Cpe/CTBA Y MPUHAIJIE)KHOCTH JJ1s1 yOOPKHU

Serve meals
TI0/1aBaTh €1y

Set the table
CEepBUPOBATH CTOJ

Clear the table
youparsb co crona

Follow instructions
BBITIOJTHSTH MHCTPYKITUU



Work experience
OITBIT PadOTHI

Duties
0043aHHOCTH

Safety rules
npaBuiia 6€30MacHOCTU

Hygiene
rUrueHa

Work in a team
paboTarh B KOMaH/IE



3. Useful Phrases / Ilosie3unie ppasnbl
English
Pycckuii

I am applying for the position of steward.
Sl npeTeHy10 Ha IOJKHOCTb CTI0APAA.

I have experience in housekeeping.
Y MeHsI ecTb OITBIT YOOPKHU.

I can serve meals.
A ymero nonasars eny.

I can change bed linen.
S ymero MeHSTh MOCTeNIbHOE OeTbE.

I keep cabins clean and tidy.
4 monaepkuBalo YUCTOTY M MOPSAOK B KalOTax.

I follow safety rules.
S1 cobmoato mpaBuia 6€30MacHOCTH.

I am ready to learn.



4 rOTOB yuuTHCA.

I can work in an international team.
S Mory padoTaTh B MeXIyHapOIHOU KOMaH/IE.

Could you repeat the question, please?
[ToBTOpPHMTE BONPOC, MOKAIYHCTA.

Could you speak more slowly, please?
['oBOpHTE HEMHOIO MEICHHEE, OXKATYICTA.



4. Grammar in Use /
IIpocras rpammaTuka

J1J151 IepBOro UHTEPBBIO JOCTATOUHO YBEPEHHO UCIIOIb30BaTh
TPU KOHCTPYKIIUU.

I am + adjective / job

I am responsible. - {1 oTBETCTBEHHBDIII.

I am hardworking. - 1 TpygOMIOOMBHIIA.

I am a steward. - 4 cTioapn.

I can + verb

I can clean cabins.

I can serve meals.

I can work with guests.

[Mocne can rnaron ynorpeomsiercs 6e3 to.

I have + noun

I have experience in cleaning.

I have good communication skills.

I have basic English skills.

He rosoputre I am have experience. IlpaBuisno: 1 have
experience.



S. Job Interview / Tpu Tuna cyaos

A. Merchant Navy / Toprossiii ot

Interviewer: What are your main duties?

Candidate: I clean cabins and common areas. I serve meals in
the crew mess room. I change bed linen and help the cook.

Interviewer: Can you follow hygiene rules?

Candidate: Yes, I can. I wash my hands, use clean equipment
and follow instructions.

Dialogue Vocabulary / CiioBa n Bblpa:keHus U3 quajnora

English
Pycckuii

main duties
OCHOBHBIE O0A3aHHOCTHU

common areas
IIOMEICHU A O6IJ.[CFO I10JIb30BaHUA

Créw mess room
CTOJIOBAdA 3KHUIIAKa



change bed linen
MEHSTh MOCTEIbHOE Oebe

follow hygiene rules
coOoaTh PaBUJIa TUTUEHBI

follow instructions
BBITIOJTHATH MHCTPYKITUU

Use the Vocabulary / 3akonuure npeajioxeHust



1. I clean cabins and common .
2.1 meals in the crew mess room.
3. I change bed .

B. Cruise Ship / Kpyu3noe cyano

Interviewer: Can you work with passengers?

Candidate: Yes. I am polite and friendly. I can serve food and
drinks and help passengers.

Interviewer: What do you do if a passenger has a problem?

Candidate: I listen carefully, apologize and inform my
supervisor if necessary.

Dialogue Vocabulary / CsioBa 1 BblpakeHHsI H3 JHAJIOTa

English
Pyccknii

work with passengers
paboTarh ¢ maccaxkupamu

polite and friendly
BEKJIMBBIN U IPYKETIOOHBIN



serve food and drinks
MO/IABATh €1y U HAIUTKU

listen carefully
BHUMATEJILHO CITyIIATh

apologize
W3BUHSATHCS

inform my supervisor
CoO0IIaTh PYKOBOAUTEITIO

if necessary
Ipy HEOOXOUMOCTH

Use the Vocabulary / 3akonunTe npeajio:xeHust



1. I am polite and .

2. I listen to passengers.
3. I inform my if necessary.
C. Yacht / fIxTa

Interviewer: Why do you want to work on a yacht?

Candidate: 1 enjoy hospitality work. I like keeping cabins
clean and preparing tables for guests.

Interviewer: What is important when working with yacht
guests?

Candidate: Good service, attention to detail, privacy and
polite communication.

Dialogue Vocabulary / CiioBa n Bblpa:keHus1 U3 quajaora

English
Pycckuii

hospitality work
pabota B cpepe rocTenpuumMcTBa

keep cabins clean
MOAJIEPAKUBATH YUCTOTY B KAlOTaX



prepare tables for guests
MOAATOTABJIMBATh CTOJIBI JJIS1 TOCTEH

attention to detail
BHUMAHUE K JETAIAM

privacy
KOH(pUIEHIIMATIbHOCTb, YBAKEHUE YACTHOU JKU3HU

polite communication
BEXKJIMBOE OOIIEHUE

Use the Vocabulary / 3akonuure npeaioxeHust



1. I enjoy work.
2. I prepare tables for .

3. 1s important when working with yacht guests.



6. Orders & Instructions /
Padoune koMaH LI

Instruction
3HaueHue

Report to the Chief Steward.
SIBUTECH K CTapiieMy CTIoapay.

Put on your uniform.
Hapnenbte yHugopmy.

Follow me, please.
Crnenyiite 3a MHOM.

‘Wait here for a moment.
[Monoxaure 31€Ch HEMHOTO.

Check your work schedule.
[TpoBepbre pabounii rpaduk.

Be in the crew mess at seven.
Bynpre B CTONIOBOM 3KUNaka B CEMb.



Help the cook in the galley.
[Tomorute moBapy Ha Kamoy3e.

Clean the tables after breakfast.
Yo6epure CTOJIBI ITOCTIE 3aBTPaKa.

Bring clean towels to cabin 12.
[Ipunecute yKCThIE NMOJTOTEHLA B KAIOTY 12.

Tell me when you finish.
Coo0umre MHe, KOria 3aKOHUHTE.



7. Understanding Instructions /
ITonnmaHue mopy4eHuu

1. Bring clean towels to cabin 12 before lunch.
Yro HyXKHO criesath?

a) Yoparp katoty nocie ooena b) [IpuHecTH mosioTeHIa B Ka-
10Ty 12 10 06esa ¢) 3abpaTh MojoTeHIIa mocjie odeaa

2. Clean the tables after breakfast and report to the Chief
Steward.

Yro HyXHO cliesaTh nocje yoopku?

a) Honoxuth crapiemy crioapny b) Iloiitu Ha 3aBTpak c)
IIpoBeputs npaveyHyIo
3. Do not use this cleaning product without gloves.

Kaxkoe TpeboBanue 6e3omacHOCTH?

a) Pabortats 6e3 nepuatok b) He ncnons3oBaTh cpeacTBo Bo-
o6mie ¢) He ncnonb3oBath cpeicTBO Oe3 mepyaTok

8.

How

to



Respond
/ Kak oTBeuaTh Ha NOPYy4YeHNsI

Curyanus
English

[MopyueHne MOHSITHO
Yes, understood.

[Mpucrynaio k padore
I'll do it now.

YTOuHUTH BpeMs
What time should I start?

He noHsis1 MIHCTPYKIIMIO
Could you repeat that, please?

YTOUHUTH MECTO
Which cabin, please?

Pabota 3aBepiena
The task is complete.

Bosnukia mpotiema
There is a problem with the equipment.



9.

Interview

Practice

/ Boripocskl 1 06pa3nbl 0TBETOB
Q: Tell me about yourself.

Model answer: My name is Anna. I am from Russia. I am
responsible and hardworking. I want to work as a stewardess.
Q: Why do you want to work as a steward?

Model answer: I like cleaning, helping people and working in
a team. [ want to improve my skills.
Q: Do you have work experience?

Model answer: I have experience in housekeeping and food
service.
Q: What are your main duties?

Model answer: I clean cabins, change bed linen, serve meals
and keep common areas tidy.
Q: Can you work with an international crew?

Model answer: Yes, I can. I respect other people and follow
instructions.
Q: What do you do if you do not understand an instruction?



Model answer: I ask the person to repeat or explain the
instruction.

Ecnu onbita Het: I do not have experience on ships yet, but |
am ready to learn.



10. Self-Check / IIpoBepbTe ceds
1.1 ___ experience in cleaning.

a) am b) have c¢) can



2.1 can __ meals.

a) serves b) serving c) serve



3.1 work an international team.
a) in b) on ¢) at
4.1 __ safety rules.

a) follow b) follows
c) following



5. Could you ____ the question, please?

a) repeating b) repeat c) repeats



11. Speaking Assignment /
YcTHOE 3aaHMe

Prepare a 40-60 second answer: Introduce yourself, explain
why you want to work as a steward/stewardess, and describe
three duties you can perform.

[TnaH: ¥Mst ¥ CTpaHa — OMBIT — TPH 00S3aHHOCTH — JINYHbBIE
KavyecTBa — T'OTOBHOCTH K padoTe.

Answer Key / OTBeTsI AJ11 CaMOIIPOBEPKU

Understanding Instructions: 1 - b; 2 - a; 3 - c.

Self-Check: 1 - b (have); 2 - ¢ (serve); 3 - a (in); 4 - a (follow);
5 - b (repeat).

BLC STEWARD ENGLISH



LESSON 2 | Joining the
Vessel & Meeting the Crew

Merchant Navy ¢ Cruise Ships ¢ Yachts | A1-A2



Learning Objectives / Ilesqin ypoka

[Mocne ypoka BbI cMOXkeTe COOOIUTh O MPUOBITHH Ha CYTHO,
MIPEeJCTaBUTHCS] PYKOBOAUTENIO0, YTOUHUTh MECTO U BpeMs pado-
ThI, IOHSATH TIEPBbIE MHCTPYKIIUU U COOOIIUTD, €CJTU YTO-TO HETIO-
HATHO. OOBsCHEHUs IaHBI HA PYCCKOM $I3bIKe; pabouue (pasbl
— Ha aHIJIMHACKOM.



1. Getting Started / IIpuobiTHE HA CYJHO

B niepBbIii ieHb Ha OOPTY CTI0AP OOBIYHO COOOIIIAET O TPUOBI-
TUU, 3HAKOMUTCS C OTBETCTBEHHBIM COTPYIHUKOM, Y3HAET CBOM
padouunii rpaduK, pacroyiokeHrue MOMEeIIeHU W TIOPSIIOK MH-
crpykraxka. KoHkpeTHble 0053aHHOCTH ¥ TIOPSIIOK 0(hOPMITCHUS
3aBUCAT OT CyJIHA ¥ KOMITAaHUH.

Supervisor: Welcome on board. Are you the new steward?

Steward: Yes, I am. My name is Alex. I am joining today.

Supervisor: Please report to the Chief Steward after your
induction.

Steward: Understood. Where can I find the Chief Steward?

[epeBon: [Jo6po nosxkanoBats Ha OOPT. Bel HOBBIN cTIOApP? —
Ha, MeHst 30ByT AJiekc, st mpuObL1 ceroqus. — [locie BBOGHOTO
MHCTPYKTaXa SIBUTECH K cTapiieMy ctioapay. — [lonsarHo. I'ne
s MOTY €ro HauTH?



2. Vocabulary / CioBapsb

English
Pycckuii

Join a vessel
NPUOBITH HA CYHO ISl paOOThI

Gangway
CXOJIHSI, Tpam JUIsl TOCTyIa Ha CY/IHO

Crew list
CIIMCOK KUIAKa

ID / Seafarer’s documents
yocToBepeHue / JOKyMEHThI MOPSIKa

Supervisor
HETOCPEICTBEHHBIN PYKOBOUTEIh

Chief Steward
CTapIIviA CTI0ApH (€C/v JIOJKHOCTD TPeyCMOTpeHa)

Chief Cook



CTapIIvii moBap / moBap, pyKOBOISIINI KaMOy30M

Crew mess
CTOJIOBAS SKUIAKA

Galley
KaMOy3

Cabin
KaioTa

Laundry room
npavyevyHast

Storage room
KJIaJ10Bast

Work schedule / Roster
rpacuk padoThl

Shift
CMEHa

Induction / Familiarization
BBOJIHBII MHCTPYKTaX / O3HAKOMJICHHE



Muster station
MecTo cOopa 1o TpeBore

Emergency alarm
ABApUIHBIN CUTHAJ TPEBOTU

Lifejacket
criacatelIbHbIN KUJIET

Report to
SIBUTBCS K / JONOXKUTD

Sign here
PACIIUIIUTECH 3/1ECH

Show me
MOKAKUTE MHE

On time
BOBpEMs



3. Useful Phrases / Ilosie3unie ppasnbl
English
Pycckuii

I am the new steward.
Sl HOBBIN CTIOAP]I.

I am joining the vessel today.
51 ceronHs mpuOBIBAIO HA CYTHO.

Where is the crew mess?
I'me cronoBsas sxkunaxa?

Who is my supervisor?
Kto moii pykoBonutess?

What time does my shift start?
Bo ckos1bkO HauMHaeTCst MOsi cMeHa?

Where can I find the work schedule?
['me mocmotpets rpadpuk padoTh?

I have completed the induction.



4 npoinén BBOGHBINA HHCTPYKTAKX.

Could you show me the way?
He morn Obl BBI ITOKa3aTh JIOpory?

Could you repeat that, please?
He mormnu Obl BbI HOBTOPHTH?

I understand. Thank you.
S nonsui(a). Crnacuo6o.



4. Grammar in Use /
IIpocras rpammaTuka

Bonpocel ¢ Where / Who / What time rmomoraioTr yTOYHATH
MECTO, 4eJIoBeKa U BpeMsl.

Where is the laundry room? — I'ne npayeunasi?

Who is my supervisor? — Kto moii pykoBoauTesin?

What time does my shift start? — Bo CKOJIbKO HauMHaeTCs
MOs1 cMeHa?

[TosenmurenbHoe HakjoHeHue: Check the roster. / Report to
the supervisor. OtpunarensHas MHCTpYKIMs: Do not enter this
area. [locie do not ucnosb3ynTe HaYaIbHYIO (pOpMY IJIarosa.

g BexsmBoro yrounenus: Could you show me...7 / Could
you repeat...?7



5. Real-Life Dialogues /
CuTtyanum Ha pa3HbIX cyJax

A. Merchant Navy / Toprosoe cyaHo

Chief Cook: Good morning. Please check the crew mess
before breakfast.

Steward: Yes. What time is breakfast?

Chief Cook: At seven. Please be there at six thirty.

Steward: Understood. I will be there at six thirty.

CMBICT: TIPOBEPUTH CTOJIOBYIO JKHMIIaKa MEpell 3aBTPAKOM;
npuity B 06:30.

Dialogue Vocabulary A / CroBaps k quajnory

English
Pycckuii

check the crew mess
MIPOBEPUTH CTOJIOBYIO KHUIIAKA

before breakfast



0 3aBTpaKa

What time is breakfast?
Bo ckonbko 3aBTpak?

at six thirty
B IIIECTh TPU/ALIATH

be ready
OBbITh TOTOBBIM

Chief Cook
CTapIIMI MIOBap

Créw mess
CTOJIOBAdA 3KHUIIAKa

please check
MOXaJyiCcTa, IPOBEPhTE

Exercise A / 3akperuienue: Complete: Please ___ the crew
mess before breakfast. (check / checking)

B. Cruise Ship / Kpyu3Hoe cyano

Housekeeping Supervisor: Welcome. Your shift starts at eight.



Meet me at the housekeeping office.

Steward: Where is the office, please?

Supervisor: On Deck 4, next to the service lift.

Steward: Thank you. I will be there at eight.

Cwmpbicn: Havamo cmenbl B 08:00; Bcrpeua B oduce
housekeeping Ha nanyoe 4.

Dialogue Vocabulary B / CioBapsb k guaJjory

English
Pycckuii

your shift starts
Ballla CMEHa HauMHaeTCs

at eight
B BOCEMb

meet me
BCTPETHTECH CO MHOM

housekeeping office
ocuc ciyxkObl yOOpKU



Where is the office?
I'ne naxonurcs opuc?

on Deck 4
Ha manyoe 4

Housekeeping Supervisor
PYKOBOUTEIb CITYkKOBI YOOPKHU

welcome
J00pO MOXaaoBaTh

Exercise B / 3akperienue: Complete: Your ___ starts at
eight. (shift / ship)

C. Yacht / fIxra

Chief Stewardess: Welcome aboard. First, let me show you
the guest areas.

Steward: Thank you. Should I bring my notebook?

Chief Stewardess: Yes, please. Do not enter guest cabins
without permission.

Steward: Understood.



CMBICIT: 0O3HAKOMJIEHHE C TOCTEBBIMU IMOMEIINEHUSIMU; HE BXO-
JIMTh B TOCTEBBIE KAIOTHI O3 pa3perieHus].
Dialogue Vocabulary C / CiaoBapsp k auaJiory

English
Pycckuit

welcome aboard
JoOpO MoXxajaoBaTh Ha 60pPT

guest areas
rOCTEBbIE TIOMEIICHUSI

let me show you
NO3BOJIbTE MHE BaM MOKa3aTh

Should I bring...?
Msne npusectm...?

guest cabins
TOCTEBbIE KAIOTHI

without permission
0e3 pazpeleHus

Chief Stewardess



cTapiasi cTioapjaecca

first
CHayaJia

Exercise C / 3akperienue: Complete: Do not enter guest
cabins without ____. (permission / breakfast)



6. Orders & Instructions /
Padoune koMaH LI

Instruction
IlepeBona

Show your documents to the officer.
[Mokaxwute TOKyMeHTHI OUIIepy.

Sign the crew list here.
Pacriummmrech 37€ch B CITUCKE SKUTIAKA.

Follow me to the crew mess.
Crenyiite 3a MHOI1 B CTOJIOBYIO SKMIIAXKA.

Check your work schedule.
[TpoBepbTe rpacdpuk padOTHI.

Report to the Chief Cook at six thirty.
SAsutech k nmoBapy B 06:30.

Put your bag in your cabin.
[MomoxwTe CyMKY B CBOIO KalOTYy.



Attend the safety induction.
[MpoiiarTe BBOAHBIN MHCTPYKTAX MO OE30MaCHOCTH.

Find your muster station.
Haiigure mecto cOopa no Tpesore.

Bring your notebook to the briefing.
[MpunecuTe GJIOKHOT HA UHCTPYKTaX.

Do not enter this area.
He BxoguTte B 3Ty 30HY.

Wait here until I return.
[Mopoxaute 31€Ch, IOKA ST HE BEPHYCh.

Ask if you do not understand.
CripaiuBaiTe, ecjiv He IOHUMAaeTe.



7. Understanding Instructions /
ITonnmaHue mopy4eHuu

[IpounTaiitTe MHCTPYKIMIO W BHIOEPUTE MpPaBUIBHOE [EH-
crue. CHavasa BHINOIHUTE Oe3 cIoBapsl.

1. “Report to the Chief Cook at six thirty.” Korma HyxHO
SIBUTbCS?

a) B 06:30

b) B 07:30

c¢) Ilocne 3aBTpaka

2. “Meet me on Deck 4 next to the service lift.” I'ne Bcrpeua?

a) B xam0y3e

b) Ha nmany6e 4 psaom co ciyxkeOHbIM T ToM

¢) B xarore 4

3. “Do not enter guest cabins without permission.” Yro 3a-
IIpeIeHo?

a) YOupatb rocreBble KaloThl

b) BXxonuThb B rocTeBbie KaloThl 0e3 pa3perieHust

¢) OO0maThcs ¢ rocTAMU

4. “Attend the safety induction before you start work.” Yro
crenath cHavana’?

a) Hauatp yoopky

b) ITovit Ha 00ex

c) [Ipo¥iTit THCTPYKTaX MO OE30MaCHOCTH

5. “Check the roster and tell me your shift time.” Yro HykHO



COOOIIUTH?
a) Bpems cBoen cMeHbl
b) Homep karoTb
¢) Ha3zanue cygna



8. How to Respond / Kak
OTBEYaTh HA MOPYyYEeHHUs

Curyanus
English

Bbl noHsiiin mopyuyeHne
Understood. I will do it.

YT0ouHUTH Bpems
What time should I be there?

VYTouHUTH MeCTO
Where should I go?

ITonpocuTs NOBTOPUTH
Could you repeat that, please?

IHonpocurts nokazarb
Could you show me, please?

Co0o0muTL 00 OKOHYAHUH
I have finished the task.



Coo6uuThb 0 npoodieme
I cannot find the room. Could you help me?



9. Interview Practice /
Bonpochl 1 00pa3nbl OTBETOB

Q: What do you do when you join a new vessel?

Model answer: I report to the responsible officer, show my
documents and attend the induction.

Q: Why is safety familiarization important?

Model answer: It helps me understand alarms, emergency
procedures and my muster station.

Q: What do you do if you do not know where to go?

Model answer: I ask my supervisor for directions.

Q: Can you follow a work schedule?

Model answer: Yes. I check my schedule and arrive on time.

Q: What do you do if you do not understand an
instruction?

Model answer: I ask the supervisor to repeat or explain it.



10. Self-Check / IIpoBepbTe ceds
1. Where ____ the crew mess?
a)is

b) are
¢) do



2. What time ____ your shift start?

a)is
b) does
C) are



3. Please ___ your work schedule.

a) checks
b) check
c¢) checking



4. Do not ___ this area.

a) enter
b) enters
c) entering



5. Could you ___ me the way?

a) shows
b) showing
¢) show



11. Speaking Assignment /
YcTHOE 3aaHMe

Role-play (40-60 seconds): You are joining a new vessel.
Introduce yourself, ask where the crew mess is, confirm your
shift time and ask where to attend the safety induction.

[Tnan: mpeacTaBbTECh — CIIPOCUTE IOPOTY — YTOYHUTE HAya-
JIO CMEHBI — y3HalTe MECTO MHCTPYKTaxa — MOATBEPIUTE, YTO
HIOHSLTH.



Answer Key / OTBeTHI
IS CAaMOIIPOBEPKH

Understanding Instructions: 1 —a; 2 —b;3 —b;4 —c¢; 5
—a.

Self-Check: 1 — a (is); 2 — b (does); 3 — b (check); 4 —
a (enter); 5 — c (show).

Dialogue Vocabulary Exercises: A — check; B — shift; C —
permission.

Teacher note / [Tpumeuanue: [{okHOCTH, MapIIpyThl 0pOpM-
JIEHUsI ¥ TIPOLIE/TyPbl O3HAKOMJICHUS PA3IMYAIOTCS 110 KOMITaHU-
M U cygaMm. VHCTpyKIMK B ypoke — y4eOHbIe TIPUMEpPHI; pe-
aJIbHBIE CYJIOBBIE TIPOIIETYPbl UMEIOT PUOPUTET.

BLC STEWARD ENGLISH



LESSON 3 | Daily
Duties & Work Schedule

Merchant Navy ¢ Cruise Ships ¢ Yachts | A1-A2



Learning Objectives / Ilesqin ypoka

HayuuThcst onmchBaTh eXeTHeBHbIE 00S3aHHOCTU CTIOAp/a,
MIOHMMATh TIOCJIeIOBATEIFHOCTD 33/1a4 U padouuil rpadpvk, yTou-
HATh CPOKH, COOOIIATh O 3aBepIIEHUH paOOTH U 6E30I1acCHO pe-
arupoBaTh Ha U3MEHEHUsI TUIaHA.



1. Getting Started /
Pa6ouuii JeHb CTIOApAA

B Hauase cMeHbl pyKoBOAUTENb pacrpenesnser 3agaun. Crio-
apny BaxHo mnoHATb: WHAT (uto cnenats), WHERE (rae),
WHEN (korga) 1 WHO (xomy nonoxuth). Ha paznbix cy-
Jax OOSI3aHHOCTU OTJIMYAIOTCS; BCErja ClieqyiTe yCTaHOBJICH-
HBIM IIPOIIeIypaM KOMITAaHUH.

Supervisor: Good morning. First, check the crew mess. Then
clean the tables and prepare for lunch.

Steward: Understood. What time should I finish?

Supervisor: Before eleven. Please tell me when you are done.

Steward: Yes, I will.

[lepeBon: CHauana mpoBepbTE€ CTOJIOBYIO IKMIAXkaA. 3aTeM
yOepuTe CTOJTBI ¥ TIOATOTOBBTECh K 00eny. — K kakomy BpeMeHH
3akoHUNTh? — Jlo omuHHaaaTu. Coo0muTe, KOraa 3aKOHYHTE.



2. Vocabulary / CioBapsb
English
Pycckuii

shift
CMEHa

work schedule / roster
rpaduk paboThI

daily duties
€KeHEBHBIE 00A3aHHOCTHA

task
3ajlaHue, opyUyeHue

supervisor
PYKOBOJUTEITh

start / finish work
HAYMHAThH / 3aKaHYMBATh paboTy

on time



BOBpEM S

before / after
1o / ocne

first / then / finally
cHavasia / 3aTeM / HAaKOHeEI[

Crew mess
CTOJIOBAA SKHUIIAXKaA

service area
ciryxkeOHOe TIOMeITeHre

common area
o0111ee OMEIIIEHNE

clean / tidy
youparthb / IPUBOIWTH B MIOPSIOK

wipe the table
MPOTUPATH CTON

sweep / mop the floor
MO/IMETATh / MBITh TTOJT IIBAOPOI



empty the bin
OTOPOKHSATH MYCOPHOE BEAPO

restock supplies
TIOTIOJTHSITh 3aTIachl

check the checklist
MIPOBEPATH KOHTPOJIBHBIN CITUCOK

report a problem
coo0mark o rnpodieme



3. Useful Phrases / Ilosie3unie ppasnbl

English
Pycckuii

My shift starts at seven.
Mos cMeHa HAaUMHAETCS B CEMb.

I check the work schedule every day.
51 exxeqHEBHO MPOBEPSIIO TpapuK.

First, I clean the tables.
CHavana s1 youpaio CTOJBI.

Then I prepare the dining area.
3areM s TOTOBIIIO 0OE/IEHHYIO 30HY.

I need more cleaning supplies.
MHe Hy)XHBI JIOTIOJTHUTEJIbHBIE CPEICTBA IS YOOPKH.

What should I do next?
Yrto MHE Jej1aTh Jaibiie?

Where should I start?



C yero MHe Hayath?

When should I finish?
Korna MHe HyXKHO 3aKOHYHTD?

I have finished the task.
S 3akonums(a) 3agaHue.

I cannot finish on time.
S He Mory 3aKOHYUThH BOBPEMSI.



4. Grammar in Use /
IIpocras rpammaTuka

Present Simple — e:xeHeBHBbIE el CTBUSA

Present Simple ncnionb3yem /17151 peryisipHbIX JEUCTBUM, TPU-
BhIUEK M pabouero pacriopsigka. C ero moMoIipio CTIoapa pac-
CKa3bIBAeT, KOTJa HAYMHAETCS CMEHa U Kakue OOS3aHHOCTH OH
BBITIOJIHSIET.

I/ You/ We / They + verb

I start work at 7:00. — I Hauunato padoty B 7:00.

I clean the crew mess every morning. — ¢ youpaio cTonoByI0
SKHUTIAKA Kak/I0€ yTpo.

We serve breakfast at 7:30. — MpsI nopaém 3aBTpak B 7:30.

He / She + verb + -s / -es

C he / she B yTBepauTeIbHOM MTPEJIOKEHUN K TJ1arory oObId-
HO 100aBJISIEM -S UJIU -€S.

He starts work at 8:00. — On Haumnaet padory B 8:00.

She cleans guest cabins every day. — Ona yOupaeT rocreBbie
KaIOThl KXl 1€Hb.

He washes the dishes after dinner. — On Moet nocyay nocie
yKUHA.

Baxno: Remember: I work — he works; I wash — she washes;
I do — he does. He: He start work. IIpaBunsHO: He starts work.



Negative Sentences —
OTpUIIATeJbHbIE MPeaa0KeHUsI

I/ You/ We/ They + don’t + verb

I don’t work at night. — I He padoTai HOYbIO.

We don’t serve lunch before 12:00. — Mgl He omaém 00ex
1o 12:00.

He / She + doesn’t + verb

She doesn’t clean the galley. — Ona He youpaet kamOy3.

He doesn’t work on Sundays. — OH He paboTaer 1o BocKpe-
CEHbSIM.

Basxno: Ilocie doesn’t raron 0e3 -s: She doesn’t clean (He:
She doesn’t cleans).

Questions — Bompocsl 0 padodyem rpaduke

Do + you / we / they + verb?

Do you work every day? — Bel paboTtaere Kaxplii ieHb?

Do you serve breakfast? — Bsl noga€re 3aBrpak?

Does + he / she + verb?

Does she clean the cabins? — Ona youpaeT KaroThl?

Does he help the cook? — On nomoraer nosapy?

Short answers: Yes, I do. / No, I don’t. Yes, she does. / No,
she doesn’t.



Sequence Words — nmopsifok gecTBUm

First — cnauana; Then — 3arem; Next — nanee; After that
— nocie 3toro; Finally — B 3aBepiienue.

First, I check my work schedule. — Chavasa s nmpoBepsiio
padouuii rpaduk.

Then I prepare the crew mess for breakfast. — 3arem s nog-
TOTaBJIMBAIO CTOJIOBYIO KHUIIAXA K 3aBTPAKY.

Next, I serve breakfast. — [anee s noparwo 3aBTpak.

After that, I clean the tables. — Ilocnie 3TOr0 51 yOHparo cTossl.

Finally, I report to my supervisor. — B 3aBepiiieHue s 1oKJja-
JIbIBAI0 PYKOBOAUTEIO.

Before / After — no u mocJe

Before + event — 10 coowiTus; After + event — mocje coobl-
THs. DTH CJIOBA YKA3bIBAIOT, KOT/Ia BHIIOJHUTD MOPYUYEHHUE.

Clean the tables before lunch. — Y6epuTte ctonsl 1o odena.

Check the cabins before the guests arrive. — IIpoBepspre Ka-
I0TBI 10 IPUOBITUS TOCTEH.

Clean the tables after lunch. — Y6epurte ctoss nocie odena.

Change the linen after the guests leave. — Cwmenure 6embé
1I0CJIe YXO71a TOCTEN.

Baxno: Pay attention: Clean the crew mess before breakfast
(mo 3aBTpaka) u Clean the crew mess after breakfast (mocne 3aB-



Tpaka) — pasHble [TOPyYEHUS.

Practice — npoBepbTe ceodst

Complete the sentences with the correct verb form or missing
word.



1.1 (start) work at 7:00.

2. She (clean)
cabins every morning.
3. He doesn’t (work) at night.

4. you serve breakfast?



5. First, I check my schedule.
, I prepare the tables.
6. We clean the crew mess
breakfast. (moc.e)
7. Does she (help) the cook?
5. Real-Life Dialogues / Tpu Tuna cygos

A. Merchant Navy / Toprossii ¢JjioT

Chief Cook: Please prepare the crew mess before breakfast.
Steward: What time is breakfast?
Chief Cook: At seven. Finish by six forty-five.

Steward: Understood. I will check the tables and chairs first.

3aiava: MoAroToBUTH CTONOBYIO 10 06:45; MPOBEPUTH CTOJBI
Y CTYJIBSI.

Dialogue Vocabulary A / CiioBaphb K guajory

English
Pycckuii



prepare the crew mess
IMOATOTOBUTL CTOJIOBYIO KUIIAKA

before breakfast
JI0 3aBTpakKa

at seven
B CEMb

before six forty-five
JI0 IIECTU COPOKa ISITU

check the tables
MIPOBEPUTH CTOJIBI

check the chairs
MIPOBEPUTH CTYJIbsI

be ready
OBbITh TOTOBBIM

Chief Cook
CTapIINi MIOBap

Exercise A / 3akperuienue: Complete: Prepare the crew mess



__ breakfast. (before / after)

B. Cruise Ship / Kpyn3noe cyano

Housekeeping Supervisor: Your shift starts at eight. First,
collect clean linen from the service room.

Steward: Which deck, please?
Supervisor: Deck five. Then report to me.

Steward: Thank you. I understand.

3anaua: Hadath B 08:00; B3sATH uncToe Oenbe¢ Ha mayoe 5;
JOJIOXUTh PYKOBOITUTEITIO.

Dialogue Vocabulary B / CioBapsb k quajuory

English
Pycckuit

your shift starts
BaIlla CMEHa HAUMHAETCs

collect clean linen
3a0parh 4ncToe Oenbeé

service room



ciryxkeOHOe TIOMeIeHre

on Deck 5
Ha manyoe 5

first
CHavas1a

then
3aTeM

report to me
JIOJIOKUTE MHE

Housekeeping Supervisor
PYKOBOUTEIb CITYykKOBI YOOPKHU

Exercise B / 3akpemnienue: Complete: First, clean linen
from the service room. (collect / collects)

C. Yacht / {Ixta

Chief Stewardess: Please prepare the guest lounge before ten.

Stewardess: Should 1 clean the tables and arrange the
cushions?



Chief Stewardess: Yes. Do not move the guests’ personal
items.

Stewardess: Understood. I will ask if I am not sure.

3agada: moArotoBUTh rocreByio 3oHy 1o 10:00; He Tporarh
JIMYHBIE BEIIM rocTeit 6e3 pa3pelieHus.

Dialogue Vocabulary C / CioBaps k quaJory

English
Pycckuii

guest lounge
rocresas rocTiHas / caJloH

before ten
110 IECATHU

clean the tables
yOpaTh CTOJHI

arrange the cushions
Pa3JIOKUTh MOAYIIKH

personal belongings
JIMYHbIE BEIIU



without permission
0e3 pazpelieHust

prepare the lounge
MOATOTOBUTH CAJIOH

Chief Stewardess
cTapinas cTioapaecca

Exercise C / 3akperuienue: Complete: Do not touch guests’
personal belongings without . (permission / service)



6. Orders & Instructions /
Padoune koMaH LI

Instruction
3HaueHue

Check your roster before your shift.
IIpoepbTe rpaduk nepes CMEHOMU.

Start with the crew mess.
Hauuute co cTOI0BOU IKUMIAKA.

Wipe the tables and chairs.
[TpoTpuTe CTONBI U CTYIIBSI.

Empty the bins after breakfast.
OnopoXXHUTE MyCOpHBIE BE/IPa TIOCJIe 3aBTpaKa.

Restock the paper towels.
[oronHuTe 3amac OyMaKHBIX MMOJIOTEHEII.

Collect clean linen from the service room.
3abepute uncToe OebE U3 CIIyKeOHOTO IIOMETICHUSI.



Finish this task before lunch.
3akoHuunTe 3agaHKe 10 00ea.

Check the cleaning checklist.
[TpoBepbTE KOHTPOJIBHBIN CTUCOK YOOPKH.

Do not enter the guest cabin yet.
[Toka He BXOOUTE B TOCTEBYIO KAIOTY.

Report any damage to your supervisor.
CooOmuTe pyKOBOAUTEIIO O JTIOOBIX TOBPEKJACHUSIX.

Ask before using an unfamiliar product.
Cnpocute pasperieHus/MHCTPYKIUIO TIepe] UCTIOb30BaHUEM
HE3HAKOMOT'O CPE/ICTBA.

Tell me when the area is ready.
Coo0mmuTe, Korna nomMernienue OyaeT roToBo.



7. Understanding Instructions /
ITonnmaHue mopy4eHuu

[MpounTaiiTe MHCTPYKIMIO Oe3 mepeBoa W BHIOEpUTE TIpa-
BUJIbHBIN OTBET.

1. “Finish cleaning the crew mess before seven.” Korna 3a-
KOHYUTH?

a) 1o 07:00

b) Ilocne 07:00

¢) B 17:00

2. “First collect clean linen, then report to me.” Yro cnenarb
1epBbIM?

a) JloJoXuTh

b) 3abpats urcToe 6ebe

¢) Hauarts 06ex

3. “Do not enter the guest cabin yet.” Yro o3Ha4yaeT MHCTPyK-
usa?

a) Boiitu ceiiuac

b) He BxoauTsb 1oka

) 3aKpHITh IBEPH MOCTIe YOOPKHU

4. “Your shift starts at eight on Deck 5.” I'ne u korna Havasio
CMEHBI?

a) B 05:00 na manyoe 8

b) B 08:00 Ha manybe 5

c¢) B 08:00 B kam0Oy3e



5. “Report any damage before you continue.” Yto aenats npu
NOBPEXICHUN !

a) [TponokuTh MoOTUa

b) CaMOCTOATENBHO CKPBHITh IOBPEXICHUE

¢) CooOmuUTh PyKOBOIUTEIIO JIO TTPOIOKEHU ST



8. How to Respond / Kak
OTBEYaTh HA MOPYyYEeHHUs

Curyanus
English

ITonsin(a) mopsaaok 3aaa4
First the tables, then the floor. Understood.

YTo4HUTH CPOK
What time should I finish?

VYTouHUTH MeCTO
Which area should I clean?

YTOYHNTH IPHOPUTET
Which task should I do first?

Coo0muTh 0 3aBepIIeHNH
The area is ready.

He ycneBaro
I need more time, please.



OoOHapy:keHa HEeHCNIPABHOCTh
There is a problem with the equipment.

He3nakomoe cpeacTso
Could you show me how to use this product safely?



9. Interview Practice /
Bonpochl 1 00pa3nbl OTBETOB

Q: What are your daily duties?

Model answer: I clean cabins and common areas, prepare
tables and follow the work schedule.

Q: How do you plan your work?

Model answer: I check the roster and do important tasks first.

Q: What do you do if you cannot finish on time?

Model answer: I tell my supervisor and ask what to do next.

Q: What do you do if you find damaged equipment?

Model answer: I stop using it and report the problem.

Q: Can you follow a checklist?

Model answer: Yes. I check each task and report when the
work is complete.



10. Self-Check / IIpoBepbTe ceds
1. My shift ___ at seven.
a) start

b) starts
c) starting



2. First, ___ the tables.

a) wipe
b) wipes
¢) wiping



3. I finish work ___ lunch. (moc.e)

a) before
b) after
c) at



4. What should Ido ___ ?

a) next
b) yesterday
C) never



5.1 __ finished the task.

a) has
b) have
C) am



11. Speaking Assignment /
YcTHOE 3aaHMe

Role-play (40-60 seconds): Your supervisor gives you three
tasks for the morning. Repeat the order of tasks, ask about the
deadline and report one problem politely.

[Tnan: monTBepoUTe MOpPy4YeHUEe — HA30BUTE MOPSIOK JeW-
CTBUI — YTOUYHHUTE BPeMsI — COOOIIHTE O IpodiieMe — Mpeasio-
’KUTE JOJIOKUTH MOCTIE 3aBEPILICHUS.



Answer Key / OTBeTHI
IS CAaMOIIPOBEPKH

Understanding Instructions: 1 — a; 2 — b; 3 — b; 4 — b;
5—c.

Self-Check: 1 — b (starts); 2 — a (wipe); 3 — b (after); 4 —
a (next); 5 — b (have).

Grammar Practice: 1 — start; 2 — cleans; 3 — work; 4 —
Do; 5 — Then; 6 — after; 7 — help.

Dialogue Vocabulary Exercises: A — before; B — collect; C
— permission.

Teacher note / [Ipumeuyanue: Pacnopsaaok, JOJIKHOCTHA PyKO-
BOJUTENIC W TIepevyeHb 3a/1a4 3aBUCAT OT CyJHA M KOMIIAHUU.
WHcTpykimu npuBeieHbl Kak yueOHble pumepsl. [TpaBuia 6e3-
OTACHOCTH U MHCTPYKIMU PadOTOIATENS] UMEIOT IIPHOPUTET.

BLC STEWARD ENGLISH



LESSON 4 | Cleaning
Cabins & Housekeeping

Merchant Navy ¢ Cruise Ships ¢ Yachts | A1-A2



Learning Objectives / Ilesqin ypoka

HayuuThcst onuchiBaTh YOOPKY KalOT, IOHUMATh TOPYYEHUS
no housekeeping, 6e30macHoO 06paraTbcsi ¢ yOOpOUHBIMU CpPel-
CTBaMHM, COOOINATh O 3aBepIIeHUH PadOThl U HEUCITPABHOCTSIX.
[TpakTuKOBaTh AHIMUCKUN [UIsT coOeceqoBaHusI U pabOThl Ha
oopry.



1. Getting Started / Hauasio padoTsbl

You are a steward/stewardess. Your supervisor asks you to
prepare a cabin before the next guest arrives. What do you check
first? / PykoBoguTeab MpOCUT MOATOTOBUTH KAIOTY Tiepe]] Mpu-
ObiTrieM roctsi. Yto Bl mpoBepuTe cHavasa?

B pa3HBIX KOMITaHUSIX TIOPSIIOK YOOPKH M JIOMYCK B KAlOTBI
paznuyaiorcsi. Beerna crenyiite cynoBbIM MpoLeypaM, yKas3a-
HUSIM PYKOBOJUTENSI U UHCTPYKLIMSM Ha CPEACTBaX.



2. Core Vocabulary / OcHoBHOM cJIOBapb
English
Pycckuii

housekeeping
yOopka 1 o0cIyKMBaHUe TTOMEICHU

guest cabin / crew cabin
rocTeBas KaoTa / KalTa IKHIaxa

make the bed
3arpaBiisiTh KPOBATh

change the sheets
MEHSTb IPOCTBIHU

pillowcase / duvet cover
HaBOJIOUKA / NOIOAESJIBHUK

fresh towels
YUCTBIE TTOJIOTEHIIA

wipe the surfaces



MPOTUPATh IOBEPXHOCTU

dust the furniture
BBITHPATh MbLIb ¢ MeOEIN

vacuum the carpet
MIBLJIECOCUTD KOBEP

mop the floor
MBITh TIOJT IIIBAOPOW

clean the bathroom
yOrparh BaHHYI0 KOMHATY

disinfect / disinfectant
Je3uHGUIMpoBarth / 1e3uH(UIIMPYIOIIee CPEeICTBO

cleaning trolley
TeJIekKKa JIIs1 YOOPKH

gloves / protective equipment
MEPYATKH / CPEACTBA 3aAIMTHI

waste bin / rubbish
MYyCOpHasi KOp3uHa / Mycop



refill toiletries
TIOTIOJTHSATh TyaJIeTHbIE MIPUHA/IIE)KHOCTH

report a defect
COOOITUTh O HEUCIIPABHOCTH

out of service
He padoTaeT / BBIBE/ICHO M3 SKCILTyaTalluK

do not disturb
He 0ECIIOKOUTDH

supervisor
PYKOBOIUTEID



3. Useful Phrases / Ilosie3unie ppasnbl
English
Pycckuii

May I clean your cabin now?
MoxHo ceiiuac yopaTh Balily KaoTy?

I will come back later.
41 BepHYyCB IO3XKeE.

The cabin is ready.
Karora rorosa.

I have changed the bed linen.
S cmenu(a) mocTesbHOE OEbE.

We need more clean towels.
Ham HyXHO OOJIbIIIe YUCTBIX MMOJIOTEHETI.

The bathroom tap is leaking.
Kpan B BaHHOM NpoTEKaET.

I will inform my supervisor.



4 cooOrry pykoBOIUTENIO.

Which cleaning product should I use?
Kakoe cpezicTBo [ist yOOpKHM MHE MCIIONIb30BaTh?

Could you show me the procedure?
He morn Obl BBI ITOKa3aTh MOPSIOK JEUCTBUN?



4. Grammar in Use /
IIpocras rpammaTuka
Imperatives — HHCTPYKIIMHY U KOMaH/AbI

JI1s1 KOpOTKHMX paboumx KOMaHj HCHOJIb3yeM IJIaroj B Ha-
yasibHOM popme Oe3 to. BexmBoe please MOKHO TOCTaBUThH B
HavaJie UM KOHIIe KOMaH/Ibl.

Verb + object

Change the towels. — 3ameHuTe nonoreHua.

Wipe the table, please. — IIpoTpute cTOm, NOXATYUCTA.

Check the bathroom. — IIpoBepbTe BaHHYI0 KOMHATY.

Do not / Don’t + verb

Do not enter the cabin. — He BxonuTe B Kawory.

Don’t mix cleaning products. — He cmemmBaiite yucrsinue
CpencTBa.

Do not use damaged equipment. — He ucronb3yiite nospe-
KIEHHOE 00OPYIOBaHME.

Baxno: Iocne do not / don’t ucronp3yiite r1aroy 6e3 OKOH-
yaHus -s: Don’t use (He Don’t uses).



Can / Could — npocb0bl M YTOUHEHHUS

Can I...?7 — 3anpoc pazpemenus. Could you...? — Bexu-
Basi Mpockoa.

Can I enter the cabin? — MoHO BOUTH B KaloTy?

Could you repeat the cabin number, please? — IloBropure
HOMEp KaloThl, MOKaJyHICTa.

Could you show me where the supplies are? — Ilokaxure,
T/1e HAXOIATCS MPUHAJIEKHOCTH ?



Present Simple vs Present
Continuous — 00bIYHO U cerYac

Present Simple ommchiBaeT peryisipHbie OOS3aHHOCTH.
Present Continuous (am/is/are + verb-ing) — JeUCTBUE, MPOUC-
XOIIIee ceryac.

I clean cabins every morning. — ¢ youpaio KaloThl Kaxaoe
yTpO.

I am cleaning cabin 12 now. — Ceituac s1 youpaio kaiory 12.

She changes towels daily. — OHa exe1lHEBHO MEHSIET TOJIO-
TEHLIA.

She is changing the towels now. — Celyac oHa MeHseT No-
JIOTEHIIA.

Baxno: He rosopute 1 cleaning now. IlpaBwibHo: 1 am
cleaning now.



Grammar Practice / IIpakTuka

Choose the correct answer: 1) Please __ the bed. (make /
makes) 2) She ___ cabins every day. (clean / cleans) 3) I ____
cleaning the bathroom now. (am / is) 4) ___ I enter the cabin?

(Can / Does) 5) Don’t ____ chemicals. (mix / mixes)



5. Real-Life Dialogues /
JInajoru Ha pa3HbIX cyaax

A. Merchant Navy / Toprossiii ot

Chief Steward: Please clean the crew cabins on deck B before
lunch.

Steward: Understood. Should I change the bed linen?

Chief Steward: Yes, in cabins 12 and 14. Check the bathrooms
too.

Steward: I'll do that. I'll report when the work is complete.
Dialogue Vocabulary

crew cabins
KalTbI SKHIAMXKA

on deck B
Ha nanyoe B

before lunch
110 odena



Should I...?
MHe HyXHO...?

check the bathrooms
HpOBepI/ITb BaHHbBIC KOMHATHI

when the work is complete
Korga paborta Oyner 3aBepiieHa

Use the Vocabulary: 1) Clean the cabins ____lunch. 2) ___ 1
change the linen? 3) I will report when the work is ___.

B. Cruise Ship / Kpyn3noe cyano
Stewardess: Good morning. May I service your cabin now?
Passenger: Could you come back in twenty minutes?
Stewardess: Of course. Would you like fresh towels?
Passenger: Yes, please. And the bathroom light is not working.

Stewardess: Thank you for telling me. I'll inform maintenance.
Dialogue Vocabulary



service your cabin
yopats / 00CayKUTH Bally KalTy

come back
BEPHYThCS

in twenty minutes
Jepes JBaIaTh MUHYT

fresh towels
YHUCTHIE TTOJIOTEHIIA

is not working
He paboTtaer

inform maintenance
COOOIIUTH TEXHUIECKOM CITy)KOe

Use the Vocabulary: 1) Could you ____back later? 2) The light
isnot __ . 3)Iwillinform__ .

C. Yacht / fIxta

Chief Stewardess: Please prepare the guest cabin before
arrival.



Stewardess: Certainly. Shall I replace the flowers as well?

Chief Stewardess: Yes, and check the toiletries and fresh
towels.

Stewardess: Understood. I'll make sure everything is ready.

Chief Stewardess: Please respect the guests’ privacy at all
times.
Dialogue Vocabulary

prepare the guest cabin
MO/ITOTOBUTH FOCTEBYI0 KAIOTY

before arrival
JI0 TIPUOBITHS

Shall I...?
Mse cneayer...?7

replace the flowers
3aMEHUTDH IBETHI

toiletries
TyaJIeTHbIE TIPUHA/IJIEKHOCTH



respect privacy
YBaXkaTh YaCTHYIO KU3Hb / KOH(PUACHIIMAIBHOCTh

Use the Vocabulary: 1) Prepare the cabin before . 2)
Check the towels and ___. 3) Respect the guests’ ___.



6. Orders & Instructions /
Padoune koMaH LI

Instruction
3HaueHue

Prepare cabin 12 for arrival.
[ToaroroBbTe KaloTy 12 K MPUOBITHIO.

Knock before entering.
Iloctyuure niepes BXOAOM.

Do not enter if the guest refuses service.
He Bxomgute, eciv rocTh OTKA3bIBAETCS OT YOOPKHU.

Change the sheets and pillowcases.
CmeHuTe MPOCTHIHY U HABOJIOUKH.

Replace the used towels.
3aMeHuTe UCTIOIb30BaHHBIE TIOJIOTEHIIA.

Empty the waste bin.
Omycrommre MyCOpHYIO KOP3HHY.



Wipe the desk and bedside table.
[TpoTpute CTON M MPUKPOBATHYIO TYMOOUKY.

Clean and check the bathroom.
YO6epute u npoBepbTe BaHHYI0 KOMHATY.

Refill the toiletries.
[MononHUTe TyajieTHBIE TPUHA/IICKHOCTH.

Use the approved cleaning product.
Hcnons3yiite pa3periéHHoe CpeacTBo.

Wear the required gloves.
Hanensre HEOOXOIMMEBIE IepPYaTKHU.

Never mix cleaning chemicals.
Hukoraa He cMelmBaiTe YUCTAIINE XUMUKATHL.

Report any damage immediately.
HewmenyieHHO cooOIaiTe 0 MOBpPekICHUSIX.

Tell me when the cabin is ready.
CooOmute, Korja Kawora OyJeT rotosa.



7. Understanding Instructions /
ITonnmaHue mopy4eHuu

Read each instruction and choose the correct answer. / I1po-
YUTafTe MOpyUYeHre U BEIOepUTe MPABUIILHBIN OTBET.

1. “Prepare cabin 18 before 14:00.” Korma kaioTa I0/KHA
owbiTh roToBa? a) [ocne 14:00 b) o 14:00 c) 3aBTpa

2. “Replace the towels, but do not change the sheets.” Yro
MeHATh? a) Tonbko nosioteHa b) Tombko pocThinu ¢) U To 1
Japyroe

3. “The guest asked you to return in thirty minutes.” Yro ze-
narb? a) Bourtu ceityac b) Bepuytbes uepe3 30 munyT ¢) OT™e-
HUTb YOOPKY

4. “Do not use this product without gloves.” Yto TpeOyertcs? a)
Paborare 6e3 nepuarok b) Haners nepuatku ¢) Cmerats cpen-
CTBa

5. “Report the broken light to maintenance.” Komy coo0-
nmTh? a) TexHudeckoi ciyxoe b) I'ocTio coceHelt KalOTH ¢)
[loBapy
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