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Kak 3anmycTuTh pekjiaMmy MHTEpHET-Mara3vHa u HOHSATh, IPUHOCUT JIM OHA JEHBIU ?
KHura npoBoauT ynTaTesist OT pacyeéra JOMyCTUMOM CTOMMOCTH 3aKa3a J0
MOATOTOBKM KaTajora, HACTPOMKH aHAJIMTUKYU M OLIEHKU KaMIIaHUH B SHAEKC
Hupekte. Ha MOHATHBIX yU4eOHBIX MpUMepax pa3oOpaHbl TOBapHbIe (hUIbI,
MIOMCKOBBIE 3aITPOCHI, OObSIBIIEHHSI, PETAPTETHUHT, OTMEHBI U BBIKYM. OTIenbHOe
BHUMAaHUE y/IeIEHO OIMOKaM: 3aBBIIIIEHHON BBIPYUKE, TyOIUPYIOIIUMCS COOBITUSIM
MOKYITKM W PEIIeHUIM IO CIMIIIKOM pPaHHUM JIaHHbIM. B 3aBepiiieHue npuBencH
CKBO3HOW pa300p YCJIOBHOIO Mara3vHa U IJIaH CaMOCTOSITeSIbHOU MpoBepKu. s
BJIaJIeJIbIIEB HEOOJBIIUX Mara3uHOB, MAPKETOJIOTOB Y HAYMHAIOIINX CIIEIIUAJINCTOB.
AnMuHUCTpanus caita JIuTpec He HeceT OTBETCTBEHHOCTH 34 MPEJICTABJICHHYIO
uHpopmaruio. Moryt uMeThCsl MeJUIIMHCKKE TTPOTUBOIIOKa3aHUs1, HeoOXxoauma
KOHCYJIbTAllM$ CHELMAINACTA.
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Maxkcum Betpos
Pekiiama MHTEpHET-
marazuHa B Angekc /Ilupekre

BBenenne

IIpeacraBbTe MarasuH ToBapoB AJs J0Ma. Bragenuua norpaTuia A€HbIY HA peKjamy, yBU-
JieNa COTHU NEPEeXOJOB M HECKOJIBKO 3aKa3oB. Ha mepBblil B3risAa BCE paboTaeT: JIOOU 3aXOAAT,
TOBapbl CMOTPAT, KOpP3MHa HanosHseTcsA. Yepes Mecsll BBISICHSAETCS, YTO OIUIAYEHHBIX 3aKa30B MaJlo,
a CKMIKH, JOCTaBKa M BO3BPATHl ChEJIM MOYTH BCIO MPHObLIL. [Ipodiema He 00s3aTebHO B OObSIB-
neHusX. Bo3MoKHO, pekyiaMa MpuBesia HEMOAXOASIMX MOKynareaeid. A MOXeT ObITh, TOKYNaTeIn
XOTEJIM 3aKa3aTh TOBApP, HO Y3HAJIM CTOMMOCTb JJOCTABKM TOJIBKO HA MOCJIEAHEM Ilare U Y.

Supexc [IMpekT nomMoraeT MoKa3bBaTh TOBAPHI JIIOAAM, KOTOPBIE UILYT MX MPSAMO ceivac Win
MOI'YT 3aMHTEPECOBAThCS MPEIJIOKEHUEM Ha JIpyrux IJomankax. Ho pekjaMHblii KaOMHET BUAUT
TOJIBKO YacTh OM3Heca. OH He 3HaeT, CKOJIKO CTOMT YIAaKOBKa KOHKPETHOIO 3aKa3a, Kakylo 00
TOBapOB BO3BPAILAIOT, KaK OBICTPO MEHEKEpP OTBEYAET Ha 3BOHOK M CKOJIBKO AEHET OCTAa&TCs Mocie
BCEX PacXoJoB. DTU CBe/IEHUs PUAETCS cOOPATh BIIAAENbIly WM CIIELIUATUCTY.

OTa KHUTra 15 TeX, KTO pa3BUBaeT UHTEPHET-Mara3syH 1 X04eT IPUHUMATh PellieHrs] Ha OCHO-
BaHUM TPOJIaK, & He KpacuBbIX IMpp B oTyéte. OHA MONOWAET BIaAeiblly HEOONBIIOrO Mara3uHa,
MAapKeTOoJIOry U CHEeLMAINCTy, KOTOPBI BIepBble OEPET Ha MPOABUKEHUE TOBAPHBIN MPOEKT. OIBIT
HacTpoiiku [lupekta He oOsi3ateseH. [ToHanoOUTCs TOTOBHOCTH pa3o0parhesi B aCCOPTUMEHTE, TPO-
BEPUTb CAUT U YECTHO MOCYUTATh SKOHOMHUKY.

MBeI poiIM IyTh OT BHIOOpa TOBAPOB U MOATOTOBKM aHAJMTHKH 0 3aITyCKa M OLIEHKH KaM-
nanuil. Ha npumMepax pa3oepém, Kak He CIyTaTh BBIPYUKY C IPUObLIBIO, 3a4eM HY:KEH TOBapHbIi (u,
Kakue JENCTBUS MOCeTUTENe CTOUT U3MEPATh U MOYeMY CHMKEHHUE 1IeHBI KJIMKa caMo 1o ceOe He
rapaHTHpYyeT XOpOLIMi pe3yibrar. Bee nmudphl B mpuMepax ycIOBHbIE: OHM HYKHBI, YTOOBI TOKA3aTh
XOJl PACU€TOB, a He 00eIIaTh KOHKPETHBIN J0XO.

Nurepdeiic pekiamMHbIX cepBUCOB MeHsieTcs. Ha3BaHus pa3ziesnoB U JOCTYNHOCTb (DyHKLMIA
MOT'YT OTJINYATHCS OT ONMCAHHBIX B KHUTe. Ec/in KHONKA BHINIAAUT MHAYE, UIIIUTE COOTBETCTBYIOILYIO
3aj1a4y B aKTyaJbHOW cripaBke fIHIeKca ¥ MpoBepsiiiTe HaCTPOWKM nepes oriaToi. CMbIC paboThl
NIPY 9TOM OCTAE&TCs MPEKHUM: MPEAJIOKUTh TOIXOAIINIA TOBAp, MPUBECTH YEJIOBEKa Ha YJOOHYIO
CTpaHMIly ¥ YOeIUThCs, YTO MPOJaka BbITOIHA Mara3uHy.
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I'nasa 1. YUTo Ha camoM JeJie MPOJAET peKjaama

V pekziambl ecTh KOHKPETHAs POJib: OHA MIOMOTAEeT MOAXOAAIMM MOKYIaTessM Y3HaTh O Ipe/li-
JIO)KEHUU U MIEPENTH K HeMy. [lasibliie BKJII0YAloTCs LieHa, HaJluuKe, yloOCTBO caiiTa, J0CTaBKa, JOBe-
pue 1 paboTa MarasuHa ¢ 3aka3zaMu. [1oaToMy pekIamMHyI0 KaMIIaHHIO MOJIE3HO pacCMaTpuBaTh Kak
YacThb LIETIOYKH, a He KaK OTAEJIbHYIO MAIIMHY 110 TPOM3BOJICTBY MPOAAX.

[Ipeanonoxum, Mara3uH rpogaéT HacTobHbIE CBeTUIbHUKY. [0 00bsBienuio nepenum 1 000
yesnoBek. VI3 Hux 80 nobGaBuiu ToBap B KOp3UHY, 25 0opMIIIM 3aKa3, a 18 3aka3oB OIUIATWIN U
He OTMEHIIH. B oTuére pexkiaMHOI cucTeMbl MOXeT ObITh BUTHO 25 odopMIIeHHH, Tora Kak Ous-
Hec MOJMY4YMJI JeHbI'M TOJbKO 1o 18. O0a uucia nojes3Hsl, HO OHM OTBEYaloT Ha Pa3Hble BOMPOCHL.
[NepBoe moka3bIBaeT, CKOJIBKO MOCETUTENer JOoIu A0 odopmieHus. Bropoe Ommke K peaqbHOMY
pe3yJbTary.

Ecnu peksiama npuBeiia Jiiofieid, a OHM He MOJIOKHITU TOBAp B KOP3UHY, IPOBEPbTE COOTBETCTBUE
cTpaHuIbl obemanmio. YenoBek Haxkal Ha OOBSBICHHE O KOMITAKTHOM CBETHJIbHUKE JJIs1 paboyero
cTosa, a rmomnaj Ha oOmmid kKaranor u3 600 ToBapoB? EMy npuaércs cHoBa MCKaTh TO, 32 YeM OH
npummén. Kaxapril muiHuii mar gaér noBoxn yitu. Ecim noGaBiieHUi B KOp3UMHY MHOTO, a 3aKa30B
MaJio, IpUYMHA MOXKET OBITh B IOCTaBKe, CIIOCO0aX OIUIaThl nim onmoke (popmbl. Eciin odopmiennit
JOCTATOYHO, a OIJIaT MaJIo, TOCMOTPUTE HAa CPOKH MOATBEPKAECHU S, HAJTMUUE U IIPUYMHBI OTMEH.

Her emmHcTBeHHOW 1MQpBI, KOTOpasi 3apaHee CKaXeT, Kakas 4acTh MOCETHUTeNei oOsi3aHa
KyINuUTb. Pe3ynpTar 3aBUCHT OT 1IEHBI, KAaTETOPUH, CE30HA, YCTPOWCTBA, IPEIIOKEHHS U KauecTBa Tpa-
¢uka. CpaBHMBaiiTe MOKa3aTeau ¢ UCTOPUEN COOCTBEHHOIO Mara3MHa M yCJIOBUSIMU KOHKPETHOIO
TecTa. [71aBHOE Ha cTapTe: BUJIETh IEPEXOJ MEK/1y TallaMH U MIOHUMATh, T/e Bbl TEpsETe JIOACH.
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IIyTh moKynareJisi HAUMHAETCA PaHbIIIEe KJINKA

YesoBeK peIKo MPOCHITIAETCS C MBICIIBIO TIOCETUTh PEKJIAMUPYEMbI MHTEPHET-Mara3ut. Y Hero
TMOSIBJISIETCS 3a/aYa: 3aMEHUTh CJIOMABINYIOCS KO(eMOJKy, BHIOpaTh MOJAPOK, KYIMUTh KOPM WA
CpaBHHTH MOJIEJIH TIbUIecoca. VIHOra OH yke 3HaeT TOBap M MIIET TOUuHOe Ha3zBaHWe. MHoraa dop-
MYJIUPYET HOTPEOHOCTh HIMPOKO: «JIaMIIa /11 YTCHUST BEYEPOM».

JI71s1 TOYHOTO 3arpoca 0COOEHHO BaXKHbI COOTBETCTBUE MOJICITH, IIeHa, HAJTMIKe U TocTaBKa. [l
6osiee 00IIIero 3armpoca MOKyMaTelio MOKET MOHAT00UTHCS TIOMOIIb ¢ BBIOOpOM. Ero jiornuHo Bectu
Ha KaTeropuIo C IOHATHBIMU (PUITHTPAMU WM Ha TIONOOPKY, I7Ie Pa3Iust OObSCHEHBI YeJIOBEYSCKUM
si3ikOM. OJIMHAKOBasI CTpaHMIIA He 00S3aTENIbHO MOJXOAUT OOOUM CITydasiM.

[TpoBepbTe cBOI Mara3uH B3IJISOM YeloOBeKa, KOTOPHIA BIIEPBbIE O HEM CIIBIIUT. Bo3bmuTe
OJIVH TIOIYJISIPHBIA TOBAp M OTKPOWTE KApPTOUKY Ha TejedoHe. 3a HECKOMBKO CEKYH/I JIOJKHO OBITh
SICHO, YTO TMPOJAAETCS, CKOJIBLKO CTOWT, €CTh JIW B HAJIMUUH, Ky[da U KOrJa JOCTaBSAT 3aKa3, KaK ero
OILTATUTh ¥ UTO JeJIaTh, €CJIM TOBAP He MOAOUIET. DT BOMPOCH MPOCTHIE, HO MOKyMaTe b He 00s13aH
WICKaTh OTBETHI 110 BCEMY CAMTYy.

OcoOeHHO BHUMATEIbHO OTHOCHTECH K 00eIIaHusAM B 00BbsABJIeHUH. Eciii HanvcaHo «I0CTaBKa
3aBTpa», 3TO YCJIOBHUE JOJKHO BBITOHSITLCS /151 TOW ayJUTOPUU U TOBAPOB, KOTOPHIM TIOKA3bIBACTCSI
peknama. Ecnu OecruiaTHasi [OCTaBKa HAUMHACTCS C OMPE/IEIEHHON CyMMBI, HE TPSYbTE YCIIOBHE.
HecoBnageHve oxuiaHvii He TOJIBKO pa3apaxaeT MOKyMaTesis: OHO MPUBOAUT K KJIMKaM, KOTOpbIe
Mara3uH OTUIaTHJI, HO TIOUTH He UMeeT IaHca TIPEeBPaTUTh B 3aKa3.
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ITouck n PEKIIAaMHasA CETh PCIIAIOT PA3HLIC 3a/1a4YN

B mniorcke 0ObsIBIICHHE MOKET BCTPETUTHCS YeJIOBEKY B MOMEHT, KOT/la OH caM (DOpMYyJIHpyeT
3aripoc. JI1 Mara3uHa 3TO BO3MOKHOCTb MPEIIOKUTh TOBAP PAJOM C aKTyaJbHOW MOTPEOHOCTHIO.
Ho oaunakoBbie c10Ba He BCerjia 03HAval0T OIMHAKOBOE HaMepeHHe. 3anpoc ¢ Ha3BaHUEM MOJIEH
MOKET MPHUHAJIekKATh KaK YeJIOBeKY, TOTOBOMY KYIIUTh, TaK U TOMY, KTO WIIET WHCTPYKIIMIO WU
pemoHT. [ToaToMy Ba)kHO CMOTpPETh peasibHble TOMCKOBBIE 3aITPOCHI M KAUECTBO 3aKa30B, & HE CUYUTATh
mo0Goe COBMaieHHNEe TOIXOISIINM.

B peknamMHol cet 0OBSIBICHUS MOSIBJISIIOTCS Ha IJIOMAAKAX U B MPHIOKEHUSIX, IJIe YeTIOBEK
3aHAT ApyruMm JesioM. OH MOXET 3aMHTEPECOBATHCS MPEJIOKEHUEM, BCIOMHUTD O TOBAape WU Bep-
HYTbCS B Mara3uH nos:xe. Takoe B3auMOJEMCTBUE HEJTb3si aBTOMATUYECKU CUMTATD XYy Ke MIOMCKA: My Th
10 TOKYIIKUA MOXeT ObITh JJIMHHEE, a pellieHrue IPUHUMAThCS TOCIe HeCKOIbKUX KOHTakToB. Ho u
OLIEHUBATh €r0 TOJILKO 10 OXBATy HEMPaBWILHO, €CJIU 3ajaua Mara3uHa COCTOUT B MPOAasKax.

ToBapHass KaMIaHUsT MOXET TOKa3bIBaTh aBTOMATUYEeCKH C(HOPMUPOBAHHBIE OOBSBICHUS B
pasHbIX MecTax. B 3aBUCMMOCTH OT HACTPOEK W JOCTYITHOW CTATHCTUKU OLIEHUTE, KaKUe TOBAPHI U
KaTeropuu ToJTyJyaioT MOKa3bl v 3aKka3bl. He nenaiite BHIBOA O MPUOBUTLHOCTY TUIOMIAIKKA HA OCHOBA-
HUW eMHUYIHOU MPOJIaky WK ofHOoro JHsA. CHavasia mpoBepbhTe M3MEpeHHEe U 0ObEM TaHHBIX.
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Pexkaama YCHIUBACT 1 CUWJIBHBIC, U cJadbIe MecTa

Xopolmasi KapToyka IMoMoraeT peBpaTuTh UHTepec B 3aka3. [11oxas Kaprouka rpeBpariaet
PEKJIaMHBIH OIO/IKET B TIOTOK MOCETUTEJIEH, KOTOopble ObICTpO yxoaaT. [lepen 3amyckoM BHIOepHTE TPH
TOBapa u3 OyAyllel KaMIaHWW: XOJOBOM, IOPOTOM U TOT, Y KOTOPOTO YacTO OBIBAIOT MPOOJIEMBI C
ocTtaTKaMu. JIJ1s1 KaX10ro MpONIUTe MyTh OT OOBSIBICHHS WM TIOMCKA JI0 TIOCTIEAHETO mara opopM-
JIeHHUSI.

3anuinmre, 4To MPUIIIOCh YTOYHATh: CTOUMOCTD JIOCTaBKH, COCTAB KOMILJIEKTA, pa3Mephl, CPOK
BO3Bpara, rapanTuio. Eciii OTBET HyKeH MOYTH KaXJI0MY TOKYIIATeNIo0, OH JOJDKEH HAXOIUTHCS TaM,
r71e BO3HMKaeT Bonpoc. He o0s3atenbHO nvicath AMHHOE onvcanue. MHoOra ofHa CTpoKa psoM C
LIEHOM ToJIe3Hee OOJBIIOrO TEKCTa BHU3Y CTPAHUIIBL.

OtaenbHO TIPOBEphTE, Ky/a MOMAaeT YeJloBeK, eCM ToBap 3akoHumsIcs. Kaprouka ¢ Haamu-
ChI0 «HET B HAJIMYUU» U O3 AJIbTCPHATUBBI PEIKO IIOMOTAeT BHIMIOJIHUThH PEKJIaMHYI0 3aj1auy. Jlyuriie
3apaHee UCKJTI0YATh HeJJOCTYITHBIE TOBAPhl U3 MPOJIBMKEHMSI,  HA CalTe Mpesiarath NOXOKKe Mo3u-
MY WK BO3MOXHOCTb y3HATh O TOCTYIUIEHUU. BBIOOp 3aBUCHUT OT peajibHbIX MPOLIECCOB Mara3mHa
Y He JIOJDKEH BBOJIUTD TOCETUTEIS B 3a00Ty K ICHHE.

[NepBoe mpakTuvecKoe NeHCTBUE: HAPUCYITe COOCTBEHHYIO LIETIOUKY OT MOKa3a [0 OrulayeH-
HOTO 3aKa3a. HarmpoTuB KakI0ro srana HaluIimTe, e XpaHUTCs YMCIIO U KTO OTBEYAeT 3a ero Tod-
HOCTh. Ecii Ha KakoM-TO 3Tare JaHHBIX HET, OTMeThTe 3To. Takas KapTa Iojie3Hee MOCTIEITHOM
HOMBITKY yTa/laTh, KaKasi HACTPOWKA MPUHECET MPOIAKH.
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I'naBa 2. 9koHOMHKA 3aKa3a: CKOJbKO
Mara3mH MOKeT OTPATUTh HA peKJIaMy

Homyctum, ToBap npopaércs 3a 5 000 pyosneit. Bianenen BUaAUT, 4To NpuBJIeYEHHE 3aKa3a CTo-
wino 800 pyOnei, 1 pajyercs: Ha pekJiaMy yuulo Toibko 16% Beipyuku. Ho 3akymka oOomuack B 3
000 pyOeii, HocTaBKa M yIIaKOBKa IOCIIe KOMITEHCALUH TTOKYTIaTesIeM CTOsIT Marasuny emg 450 pyo-
Jiell, SKBaPUHT U JIpyrue rnepeMeHHble pacxosl coctabisiior 150 pyoneit. o pekiamsl ocraéres 1
400 pyomeii. [Tocne we€ ocraércst 600 pyOsneii Ha MOKPBHITHE OCTOSTHHBIX PACXOZIOB, HAJIOTH B 3aBU-
CUMOCTHU OT IPUMEHHUMOTO PeKMMa U PUOBLIb.

Ecmu 3t pacxons! Beite 600 pyOseii Ha 3aKka3, KaMIlaHWsl IIPU TAKUX BBOHBIX HE AEJAET Mpo-
naxy nprObLTbHON. Ecin Hike, yacTh CyMMBI OCTaéTcst OnzHecy. Mbl HAMEpEeHHO He 3a/1aéM YHHUBEp-
CaJIbHYIO CTaBKY HAJIOTa M HE CUMTAeM, YTO BCE PACXOJIbl OMHAKOBBI /ISl BCEX Mara3suHoB. B peasb-
HOM pacuére yYUThIBATE CBOIO CUCTEMY HAJIOTOOOJIOKEHHS U (PaKTUUECKUE 3aTpaThl.

Pabovas (popmyna BRIIISANT TaK: [IeHa 3aKa3a MUHYC 3aKYIIKa, IepeMeHHas 4acTh JOCTaBKHY,
yIaKOBKa, KOMUCCHUsI OIUIATHI, IPOYME MEPEMEHHbIE PACXO/bl U OIS OKUAAEMbIX 1oTepb. [lomyden-
Hasg CyMMa IOKa3blBaeT BKJIA[| 3aKa3a JI0 peKJambl U MOCTOSIHHBIX PacXoloB. UTOOBI ONpeneInuTh
JOMYCTUMYIO CTOUMOCTb TPUBJIEYEHHS, BHIUTUTE U3 HEE Ty 4acTh, KOTOpas HyKHA IS OKPBITUS
MIOCTOSIHHBIX PACXOJOB U 1IeJIEBOW MPUOBUIU. DTO IUIAHOBBI OPUEHTHP, @ HE TapaHTH s, YTO KakKIbIi
OT/EJIbHBIN 3aKa3 YIOXKUTCS B HETO.

Bepuémcs k npumepy. Eci no peksiamsl ocraércst 1 400 pyOneid, a MarasuHy HYKHO B Cpell-
HeM 700 py0eil Ha OCTOSIHHBIE PACXO/bl U KEJNAeMYI0 MPUOBLIb C TAKOIO 3aKa3a, OPUEHTHUP CTO-
UMOCTH TipuBiiedeHus cocraBut 700 pyoneit. 3aka3 3a 800 pyOreil He 00s3aTeNIbHO MOBOJ HEMEI-
JIEHHO BBIKJTIOUATh BCIO PEKJIaMy: BO3MOkKHO, KJIIMEHT YacTO BO3BpALLAETCs WM B 3aKa3e MOSBIIAIOTCS
JOMOJHUTE bHbIE TOBAphl. HO 3TH MpeAnosnoxkeHus HyKHO IPOBEPUTH MO JAHHBIM, a HE MOJICTaBJIATh
3a/IHM YHCJIOM, YTOOBI OITPaB/aTh PaCXOMIbl.
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PP, ROAS u npuobLTh 0TBEYAIOT HA Pa3HbIE BOMPOCHI

Jlos pekaMHBIX pacxonoB, Wi JIPP, moka3piBaeT OTHOIIEHUE 3aTPaT Ha PEKJIAMY K BBIPYUKE,
KOTOPYIO BBI CBSI3aJTH C 3TOH pekjiamoit. Ecim notpaueno 20 000 pyOseid, a yaTéHHas BBIpyUYKa COCTa-
suia 100 000 py6neit, [IPP paBna 20%. ROAS Bbipaxaet oOpaTHOe OTHOIIEHHE: BHIPYYKa JETUTCS
Ha pekJiaMHble pacxopl. B Tom ke npumepe 310 500%, nm nate pyosieid BBIpydKH Ha pyoOnb 3aTpart.

Hu JIPP, Hu ROAS camu 1o cebe He moka3bsiBaoT mpruoblib. OIMH Mara3uH 3apadaTbiBaeT 0
pexsiambl 50% OT BBIpYUKH, Ipyroit Tobko 15%. [pu onunakoBoit [JPP 20% ux pesynbrarsl OyayT
paznuuartbcesi. K ToMy ke BhIpydKa 3aBUCUT OT TOTO, KAaKHe 3aKa3bl BKJIIOUYEHBI B OTYET: 0D OPMIICHHBIE,
OIUIAUeHHBIE WM 3aBepIIEHHbIe Oe3 Bo3Bpata. JJoroBopurech 00 TOM A0 CpaBHEHUS KaMITaHUH.

B npumepe ¢ 3akazom Ha 5 000 pyomeit u qonmyctumbivu 3arpatamu 700 pyOrneir opueHTHp
JIIPP paBen 14%. Ho He mepeHocUTe €ro Ha BeCh aCCOPTUMEHT. Y 4exJja U JOPOroro yCTpomcTBa
pa3Hble HAIICHKH, YacTOTa BO3BPATOB M JIOCTAaBKA. [IJ1s1 KaTeropuu ¢ BBICOKOW Map:KOH JIOIyCTUMAast
J0JIsl PEKJIAMHBIX 3aTPaT MOXKET OBbITh BBIIIIE, YeM ISl TOBapa ¢ MAJICHBKOUW HAIICHKOM.
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Cpeanuii yek CKpbIBaeT pa3zopoc

[MpencraBbre MarasuH ¢ OByMs Kareropusmu. Y ToBapa A meHa 2 000 pyOneid, BKJIaj 10O
peknamel 800 pyoneit. ¥ ToBapa b niena 10 000 py6neii, Bkiaa mo pekjgambl 1 000 pyoneid. IMo
BBIPYUKE BTOPOI TOBAP BHIIVISAUT MPHUBJIEKaTeIbHEE, HO CBOOOIHBIX JIEHET 10 PEKJIaMbl B 000UX CITy-
yasix MpuMepHo conocraBumo. Ecnu ouennBars Tobk0 ROAS, MOXHO yBEIMUYUTH MPOIBUKEHNE
JOPOroro ToBapa M yXyAIIUTh OOIIYI0 MPUOBLT.

[MosTomy mepes 3armyCKOM COCTaBbTE MPOCTYIO TAOJNUILY MO KATErOpUsiM: CPeHsISI BHIPYUKa
3aKasa, 3aKyIKa, IepeMEeHHbIe pacXofibl, OPUEHTUD JOMYCTUMBIX PEKJIAMHBIX 3aTPaT U YacThle MpH-
YMHBI OTMeH. Ec/n TaHHBIX 1O OT/AEIBHOMY TOBapy Maslo, HaYHUTE ¢ Kareropuu. Korga mosBstcs
MpoJaXu, yTouyHuTe pacdeér. CauimkoM moapoOHass Ttabiuia 0e3 HaJEKHBIX MCXOOHBIX TAHHBIX
CO3JIAET JIOKHYIO TOYHOCTb.

VuuteiBaiiTe cKuaku. Ecim akims cHuxaeT 1ieHy Ha 15%, a ceGecTouMOCTh OCTAaETCS TPek-
Hel, IpuObLIh IO peKJIaMbl COKparaeTcs He Ha 15%, a Ha Bcio cymmy ckuaku. Tosap 3a 5 000 pyo-
neit co ckuakour 750 pyOneit mpuHeceT Ha 750 pyOreli MeHbIlle BKJIaJa TPy MPOYMX paBHBIX. Jls
TIO3UIIMH C HEOOJIBIIAM 3a11aCOM MapXK1 3TO MOXKET U3MEHHTh JIOMYCTUMYIO0 CTOMMOCTD 3aKa3a MOYTH
TMOJIHOCTBIO.
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Bo3BpaThl 1 MIOBTOPHbIE MOKYIIKH

B pexsiamHOM KaOuHeTe 3aKa3 MOXKET BBIIVIAAETh YCIEIIHBIM cpa3y mocie ogopmienus. Ha
JieJie YacTh 3aKa30B OTMEHSIIOT, He OTUIAYMBAIOT WA BO3BpAIAIOT. [1J1s1 OIIEHKM SKOHOMUKH TIOJIE3HO
CPaBHUBATh OTUYET O KOHBEPCHSIX C IAHHBIMHU Mara3uHa 1ocjie Toro, Kak 3aKkasbl IPOXOAST OOBIYHbIN
IUKJT 00paboTKu. He HYXKHO XIaTh 3aKPHITHS KAXIOTO 3aKa3a, YTOObI CJISUTh 32 KaMITaHWeH exe-
JHEBHO, HO OKOHYATEJIbHbIE BBIBOJIBI IOJKHBI YUUTHIBATH 3aJEPIKKY M TTOTEPH.

[ToBTOpHBIE IOKYIIKM TOXE BaKHBL. EciM mokymaTtenb KopMa BO3BpAIaeTCsl HECKOJIBKO pas,
Maras3uH MOXeT MO3BOJIUTh ceOe Oosee 0poro nepsblid 3aka3. OJHAKO yUUTHIBATH OyIylIylo TpH-
ObLTb CTOUT TOJIBKO TIO MOATBEPKIEHHBIM JaHHBIM: CKOJIbKO KJIMEHTOB JIEMCTBUTEIBHO BO3Bpalla-
ercsl, Yepe3 Kakoe BpeMs U C KaKol Mapxkoil. Belpyuka OT MOBTOPHBIX MOKYIIOK HE paBHA YMCTOW
NpuObLIY, a IPOLIUIOE TIOBEJEHUE HE TapaHTUpPYeT OyIyIIMi pe3y/bTar.

[IpakTryeckoe ynpaxHenue: Bo3bMute 20-30 nociaegHUX 3aBEpIIEHHBIX 3aKa30B OIHOW KaTe-
TOpPHH, €CITU TaKoi 00BEM pocTyneH. [locunTaiite He TOJBKO CpeTHUI YeK, HO M BKJIJ] TIOCJIe OCHOB-
HBIX TePEeMEHHBIX pacxonoB. OTAENPHO OTMEThTE OTMEHBI M BO3BPATHI 32 COMOCTABUMBINA TIEPHO.
3aTeM 3anuimTe AOMYCTUMYIO CTOMMOCTDb TIPUBJICUEHHUSI U YCJIOBHSI, TIPU KOTOPBIX MEPECMOTpUTE
pacu€r. D10 OyaeT nepBasi KOHTPOJIbHAS TOUKA IS PEKJIAMHOTO TEeCTa.
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Kak cBsa3aTh 10IyCTUMYIO
CTOMMOCTH 3aKa3a ¢ [eHOo nmepexo/ia

DKOHOMUYECKUI OPUEHTHP MOKHO TIEPEBECTU B MPUOIHU3UTEIBHYIO AOMYCTUMYIO IIEHY Tepe-
X0Jla, €CJIM U3BECTHA KOHBEpCHUsl B 3aBEpUIEHHBIN 3aka3. omyctuMm, u3 100 nocerutenel MoKynky
3aBepmaoT aBoe. Koueepcus cocraisiet 2%. [Ipu nomyctumoit crommoctu 3aka3a 700 pyoOneii pac-
y€rHas 1eHa nepexosa paHa 700 ymuoxuts Ha 0,02, T0 ectb 14 pyOseit. DTo yrnpomiéHHas rpaHuia
IIPU COXPAHEHUM OCTAJIbHBIX YCJIOBUIl.

Ecnu pakTryeckas cpennsis eHa nepexoma cocrapisier 20 pyonei, a KoHpepcus octaéres 2%,
OXHujaeMasi CTOMMOCTb 3aKa3a 1o 3Tor Mozenu paBHa 1 000 pyoneit. MOXHO MONBITATHCSI CHU3UTD
LIEHY IIPUBJICYEHU, YIYUIIUT, KOHBEPCUIO, YBEJIUYNUTh BKJIAM 3aKa3a WIM U3MEHUTDL peEKJIaMUpye-
MBI accopTiMeHT. OIHO JIMIIb KeJIaHWe TIOCTAaBUTh OoJiee HU3KYIO IIeHY B HACTPOWKAX HE CO3IAET
MOAXOALIMI TpapUK MO ITOW LIEHE.

Ternepb MpearoaoXumM, 4To TIOCIIe UCTIPaBIeHU I MOOMIBHON KOP3UHBI KOHBEPCH S B 3aBEPIIEH-
HBI 3aKka3 Beipocina 10 3%. [1pu nene nepexomaa 20 pyosieit pacuéTHasi CTOMMOCTh 3aKa3a COCTABIISAET
okoJio 667 pyoOneii. [TosToMy UcITpaBieHHE caliTa MHOT/IA BT HA SKOHOMUKY CHJIbHEE, YeM JIJTH-
TEJIbHBIA TIOMCK OoJiee NeneéBbIX nepexoaoB. OHAKO POCT HYKHO MOATBEPOUTH HA COMOCTABMMBIX
JaHHBIX U JIOCTAaTOYHOM Ieprojie HAOMIOIEeHHUS].

VY (opmyinsl ecth orpannyenusi. KoHBepcHsi He MOCTOSTHHA: OHA MEHSIETCSI PU PaCIIMPEHUH
0XBaTa, CMEHE PerroHa, yCTPOKCTBA M cocTaBa nocerutesniei. CpenHsis 1ieHa nepexona Toxe He OIu-
CbIBAcT Ka)K}lbeI OTI[G)II)H])IIL/'I KJIUK. I/ICHOJH)3yIL/'IT€ pacqéT I COEHAPHOI'O IJIaHUPOBAHUA U TTOUCKA
YYBCTBUTEJIbHBIX MTAPAMETPOB, a HE KAK YHUBEPCAJIBHYIO PYUHYIO CTABKY JIsI BCEX YCJIOBUM.

[Tone3Ho cocraBuTh TpH clieHapusi. B OCTOpOKHOM KOHBEpCUsI HUMKE TEKYIleH, B OCHOBHOM
Onm3Ka K HaOMmoaaeMoil, B O1arolpusaTHOM BHIIIE TIOCJAE KOHKPETHOTrO yaydlieHus. s Kaxaoro
MOCUUTANTE CTOMMOCTh 3aBEPIIEHHOIO 3aKa3a M OCTaTOK BKJaga. He BbiOMpaiite OnaronpusiTHBIN
CLIEHApUH TOJIBKO TIOTOMY, YTO OH JIEJAeT IJIaH MPUOBUIBHBIM. Y HEro JI0JKHO ObITh OCHOBAHME: TIPO-
BEPEHHOE N3MEHEHME WJIH MOHSATHAS TUIIOTe3a C OrPaHUYEHUEM PACXOJIOB.

OTaenbHO poBEpbTE, YTO 3HAMEHATE b KOHBEPCUH OIMHAKOB BO BCEX CPaBHEHUSIX. BU3UTHI,
MOCETUTEIIN U KIIMKU ABJIAIOTCA Pa3HbIMU €IWHULIAMU. Henb3dg B349TH KOHBEPCHUIO T10 MOCETUTEIAM
U3 OJIHOTO OTYETa U Oe3 MOSCHEHHS COSIMHUTH €€ C PacXolaMH Ha BU3UTHI U3 Apyroro. [lis rpyooit
OLCHKU MHOrJa IPUMCHSAIOT HpI/I6_HI/I)KCHI/IC, HO €ro HY’XHO TaK U Ha3bIBaThb. I[HH pa60qero peUICHUA
JIydIlie UCHOJIb30BaTh COTIACOBAHHbIC TAaHHBIC.

Takoil pacy€r 1ose3eH Ha BCTpeue Bajesbla U crenpanicta. OH MOKa3blBaeT, KakoW mapa-
METp JEeUCTBUTEIIBHO OIPAaHUYMBAET MPOEKT U HACKOJIBKO JIOJKEH M3MEHUTHCS pe3yibTaT. Bmecto
PpacCIiibIB4aToro TpC6OBaHI/IH CHU3UTDL pacxodbl MMOABJIACTCA 3aava: IMPU HBIHEIIHEM BKJIAIC U ICHE
TparKa HYKHO MPOBEPUTh BO3MOKHOCTh MOJHITH KOHBEPCHUIO 0 ONPEIeNIEHHOTO YPOBHS JIMOO
BHIOpaTh OoJiee TOXOMHOE MpeIokKeHue. DTO yke MOKHO 00CYKIATh U IPOBEPSITh.
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I'naBa 3. 'oToBUM Mara3uH K miaaTHomy Tpaguky

3amyck pekjambl HallOMUHAET OTKPHITHE JBepH B MaraszuH. JIo TOro Kak Mmpumiamarh JIojae,
CTOUT YOeIUThCS, YTO BUTPMHA COOTBETCTBYET TOBApaM Ha CKJIajie, ICHHUKH OHSATHBI, a Kacca pado-
TaeT. B nHTEpHeTe 3Ta MpoBepKa HAUMHAETCS C KApTOUKU TOBapa, MOOWJIBHOW BEpCUM U oopmiie-
HUS 3aKa3a.
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KapToqRa TOBapa OTBE€YACT HA BOIIPOCHI 10 3BOHKA

OTkpoiiTe KapTOuKy TOBapa Ha TejedOHe U IOCMOTPUTE Ha MEpBbIil 3KpaH. BugHo 11 Ha3Ba-
HUeE, LieHy U cocTosiHie Hannuus? [loHaTHO 1 o potorpacduu, 4To BXOZUT B KOMILIEKT? MOXHO /1
BBIOpATh pa3Mep WK LBET J0 aodapieHus: B kop3uHy? Eciu ToBap ObIBaeT pa3HbIX MOOM(HKALIUA,
MpoBepbTe, UTO (poTorpadusi, eHa U XapaKTEPUCTUKKM MEHSIIOTCS] BMECTE C BRIOPAHHBIM BapPUAHTOM.

Onwcanue A0KHO MOMOTaTh BHIOPaTh, a HE MPOCTO 3aHMMATh MeCTO. [1J1s1 HACTONIBHOM JIaMIIbI
MOKYIAaTEeN0 BaXXKHbl TUIT ITUTAHUS, Pa3Mepbl, PETYJIMPOBKA, LIBET CBETA U BO3MOXXHOCTb 3aMEHUTH
UCTOYHMK cBeTa. i ofesk/abl BaXKHbl COCTaB, 3aMephl, ocajgka 1 yxon. He cymiectByer equHoro
CIHACKA XapaKTEpUCTUK [UIsl BCEX TOBapoB. Bo3pmuTEe peasibHble BOIIPOCHI MEHEIKEPAM U OT3bIBbI
MOKyTaTesel: OHU MOKaXyT, KaKOl MH(POPMalMK HE XBaTaeT.

dotorpadun JOIKHB COOTBETCTBOBATh IIpoJaBaeéMoMy ToBapy. Eciv Ha CHUMKe 1oka3aH KOM-
TUIEKT, a 1IeHa OTHOCUTCS TOJIBKO K OJJHOU JIETa/d, OOBSICHUTE 3TO PSIOM C U300paKEHUEM U IIEHOM.
Ecnu 1BeT 3aBUCHT OT 9KpaHa v OCBEIIEHHMS], JIyYIle TOKa3aTh HECKOJIBKO PaKypCOB U I00aBUTD YECT-
Hoe orcanue. He oberaiite CBOWCTBA, KOTOPBIE HEJTb3sI TTOATBEPIANTS.
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HeHa 1 HAJIN4ue NOJKHBI COBIIaAaTh BO BCEX TOUYKAX

OpHa U3 caMBbIX JIOPOTHX OIMMOOK TOBAPHOHM peKJiamMbl: 0OObsIBIICHHE 0OCIIaeT IIeHYy, KOTOPOr
HET Ha caiiTe, UM BEAET HA HEAOCTYIHYIO TO3UIMIO. YenoBeK yKe Haxall, a Mara3uH yKe OIUIaTh
niepexof. [IprurHOi MOXeT ObITh 3a/IepKKa OOHOBJICHH S KaTaJlora, OIMOKa BBITPY3KH, CTapasi aKIUs
WM pa3HHIIA MEXy BapHaHTaMH TOBapa.

[TpoBepsiitTe U3MeHEHUs 110 BCEH LIENIOUKe: YYETHAS CUCTEMA, CalT, (pUII M peKiaMHasi Kamra-
HHAA. Y KaXIOro 3Be€Ha MOXET OBITh COOCTBEHHAsA 4acToTa OOHOBIIEHUA. ECiM oCTaTKu MEHSIOTCS
OBICTPO, IOTOBOPUTECH C Pa3padOTINKOM MM TUIAT(POPMOI MarazuHa 00 aBTOMATUIECKOU BBITPY3Ke
Y TIpOBEpbTe, KaK OHA BeNET ceOsi mpu OOHY/IEHUH OcTaTKOB. He cumTtaiite HaCTpOUKY padoTaroleit
TOJIBKO MTOTOMY, 4TO (hailll OIHAXKAbI 3arpy3uIcs.

BribepuTe HECKOJIBKO TOBAPOB M BPYUHYIO CPABHUTE Ha3BaHUE, CCHUIKY, LIEHY, M300pakeHue 1
JOCTYITHOCTh B UCTOUHMKAX. [TOBTOpHUTE MPOBEPKY IMOCIE CMEHBI IIEHbI U MOCIIE TOTr0, KaK TECTOBBIN
ToBap 3akoHuuTCsA. Ecnu onmmoOka moBTOpsieTcsl, CHavasla UCTIpaBbTe MPOIecC NepeJadn JaHHBIX, a
yKe 3aTeM yBeJUYMBATEe OXBaT.
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JlocTaBKka | 0OILIaTA BJAUSIOT HA
peKJamMy CHJIbHee, YeM KasKeTCs

[Nokynatesnb olieHMBaeT UTOTOBYIO CTOMMOCTb, a He TOJIBKO 1ieHy ToBapa. Jlamma 3a 2 000 pyo-
JIel ¢ HeoXku1aHHOM JocTaBKoi 32 700 MOXET OKa3aThbCs MeHee MPUBJIEKATEeIbHOM, YeM Jlamra 3a 2
300 c monsaTHOM HocTaBKou. [TokaxuTe ycioBus 3apaHee: reorpaduio, IpUuMEpHbIE CPOKHU, CITOCOOBI
MOJTyYeHUsI U TIpaBWiIa pacyéra ctomMocT. Ecim ToyHas cymma 3aBHUCHT OT ajapeca, OObSCHHTE,
Korja 1nokyrmnarejb ee YBUIUT.

[poiiaute oopmieHre ¢ pa3HbIX YCTpOUCTB. BBequte anpec, BhIOEpUTE JOCTABKY M CIIOCOO
oruiatel. [IpoBepbTe, HE KMcue3aeT JIM BHIOPAHHBIA BApUAHT, COXPAHSIOTCS JIM BBEJCHHbBIC JaHHbBIC
rocJie OIMOKM, BUIHA JI UTOroBasi cymMa. Eciv 3aka3 Hesb3s1 MPOBEPUTSH 10 KOHIA Oe3 peaibHOro
TUIaTexa, UCTIONb3yHTe TeCTOBBIN PEXUM, COIVIACOBAHHBIA C IJIATEXHBIM CEPBUCOM, JIMOO 3apaHee
opraHusyiTe Ge30MacHbIi TECT C OTMEHOM.

He 3acraBnsiite 4enoBeka co3gaBaTh aKKayHT, €CIM JUIsl 3aKa3a JOCTATOYHO KOHTAKTOB M
anpeca, a rargopma rnmo3possietT 0poOpMUTH IOKYTIKY Oe3 peructpaun. [IpoBepsiiite He TOBKO TeX-
HUYecKkre omuOKu. CIMIITKOM MHOTO 00s13aTeIbHBIX 0JIel, HeMOHATHAs (POPMYJIUPOBKA WITH CKPbI-
Tasi KHOIKA CIIOCOOHBI OCTAHOBUTH MOKYTIATelIsl 0e3 eMHOro CoOOIeHusT 00 OIMOKe.
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JloBepue CKJIaAbIBAETCA U3 NMPOBEPsieMbIX JleTajiel

KoHTakThI, IOHSATHBIE YCIIOBUS TOCTaBKM M BO3Bpara, aKTyalbHass MH(OPMAIMS O IPOAABIIE
1 paGourie criocoObl CBSI3U MOMOTAIOT YeJIOBEKY OIeHUTh MarasuH. He monmeHsiiTe 3T cBe/leHUs
I'POMKUMH 3asiBIeHUSIMUA. Ppaza «THICSUM TOBOJBHBIX KJIMEHTOB» 0e3 MOATBEPXKICHHUS MaJIO TIOMO-
raet MpUHSThH pelieHue. [ opa3ao nonesHee MoKa3aTh peajbHble YCJIOBHS U OTBETHTh Ha BOMPOCHI,
KOTOpbIE BOHUKAIOT MEepe]l OTIaToM.

OT3bIBH pa3MeniaiTe JOCTOBEPHO U B COOTBETCTBUHM C IMPABMIJIAMH ILJIOIIAIOK M 3aKOHO/IATE b~
crBa. Henb3s co3maBarh BrevatieHue, OyATO BCe MOKYyMaTeIy MOMYYMIN OIMHAKOBBINA pe3ysbTaT,
€CJIM 3TO He Tak. [JJis pekyiaMbl OT/ENBHBIX KaTeropuil MOTyT JEWCTBOBATH CIIEIMAIbHBIE TPpeOoBa-
HUS U OTpaHUYEHHMST; IPOBEPhTE MX 0 3aITyCKa MO aKTyaJIbHBIM MTpaBuiiaM JlupekTa U MpuMEeHUMbIM
HOpMaM.

[Nepen pexkiamoil JOCTATOYHO MPUBECTH B MOPSAOK T€ CTPAHMIIBI, HA KOTOpHIE BBl JICHCTBU-
TeJIbHO cOOMpaeTech BeCTu Jmoell. Haunute ¢ BHIOpaHHOW KaTerOpHy U CAMBIX MEPCTIEKTUBHBIX TOBA-
poB. McripaBbTe OIMMOKH, MEIIAoIIre TOKYIIKe, ¥ TOJIBKO 3aTeM pacIIupsiTe acCOpTUMEHT. Boib-
ITIOH KaTaJior He 3aMEHHUT PaOOTAIOIIHIA MyTh K 3aKa3zy.

3aBepImTe MOAroTOBKY KOPOTKOM MPOBEPKOI: TOBApP JOCTYIIEH; [IeHa COBIAIAET C TaHHBIMU
IJIsL PeKJIaMBbl; KapTOUKa TMOHATHA; TOCTABKA M OIUIaTa BUAHBI 3apaHee; 3aKa3 MOXHO O(pOpPMHUTD C
TesehOHa; COTPYIHUKU 3HAIOT O 3aIycKe M TOTOBBI 0OpadoTarh oOparmieHus. Eciam xots Obl oguH
MYHKT BbI3bIBAET COMHEHHMSI, 3aMTUIINTE KOHKPETHYIO 3a/a4y W CPOK UCTIPABJICHUSI.

19



M. BerpoB. «Peknama unrepner-marazuna B SInnexc Jupexre»

I'naBa 4. AHAJIUTHKA KOTOPAasi CUMTAET 3aKa3bl

Brnagenen marasuna cmotrput B Jupekt u BUIUT 32 KoHBepcuu. MeHemxkep HasbiBaeT 21
3aKa3. B mnaréxHoi cucteme 3a TOT ke Mepyoj HalIoch 16 omiar. 31ech HeT 00s3aTeIbHOTO Mpo-
TUBOpeuusi. Bo3MOXHO, pekamMHasi 11e/1b cpadaThiBaeT MPU HAKATUM KHOIKU, MEHEIKEp CUMTaeT
CO3JIaHHBIE 3aKa3bl, 4 TUIATEKHBIN CEPBUC MOKA3bIBAET TOJIBKO OHJIAlH-oMIatThl. [Ipesxae ueM MeHsITh
peKjiaMmy, Hy>KHO JIOTOBOPUTHCS O 3HAYEHUH KaKAOro YKCIa.
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KapTta coobiTHil

CozpaiiTe KapTy U3MEPEHHs: IPOCMOTP TOBapa, J00aB/IieHHe B KOP3UHY, Hauaio 0hOpMIICHUS,
3aKa3 CO3/aH, 3aKa3 oruiavyeH. 1 Kaxaoro coObITUS OIpeieNiuTe TouHoe ycioBue. JlobaBieHue B
KOP3UHY J0/KHO 03HAYaTh YCIEITHOE M3MEeHEeHUe KOp3uHbl. HaskaTre KHOMKH, 1ocjie KOTOPOro CanT
MoKasaJl oImMrOKy BbIOOpa pa3Mepa, TAKUM coObITHeM He siBisiercs. Co3aaHue 3aKa3za 03HavyaeT, u4To
Maras3uH IMPUCBOWII €My HOMEpP U COXPaHMUII cOcTaB. Bo3BpaT Mokymnaresisi ¢ riiatéXHON CTPaHUIIbI He
BCET/la O3HAYAeT YCIEIIHYIO OILIaTy.

CoObITHsI BepXHEW YacTH MyTH IOMOTAIOT UCKaTh MpensATcTBrsi. OCHOBHAS LieNb IJIs1 YIIPaB-
JIeHU s TIpOoJIa)kaM| JIOJKHA OBITh OJrke K pe3ysbraTy OusHeca. [1pu 3ToM coObITHEe 00513aHO TIOCTY-
ImaTb JOCTATOYHO 6bICTpO n HaIIC)KHO Ecnu oxkoHYaTeLHBIN BBIKYIT CTAHOBUTCA M3BECTCH CITYCTA
JUTUTEIIBHOE BPEMSsI, UMEET CMbICI OTIEIbHO U3MEPSITh 0(hOPMIICHHE U KOHEUHBIN CTaTyC, a PeIICHUE
00 MCTIOIb30BaHMHM KOHKPETHOM 11T TIPUHUMATH C YYETOM 3aJJePKKHU U JIOCTYITHBIX BO3MOKHOCTEN
MHTErpaLyu.

He Ha3zHauaiitTe OIMHAKOBYIO LIEHHOCTb MPOCMOTPY KAPTOUYKHU U OIJIAYEHHOMY 3aKasy. AJIro-
PUTM MOJTyYaeT OT Bac OMKMCAHUE KeJIAeMOro pe3y/ibTaTa yepe3 BhIOpaHHbIE 11E/Id U OrPaHUYCHHUS.
Ecnu Gosiee mpocToe IeHCTBUE YUUTHIBAETCSA KaK paBHO3HAYHAs 1M00eqa, CUCTeMa MOKET HaXOIUTh
MHOT'O TaKUX JCHCTBUI O€3 COMOCTaBUMOro pocta npojaax. [IpomMexyTouHas 1iestb oJie3Ha JIs Ana-
THOCTHUKH, HO €€ yloOCTBO He JielaeT e€ 3aMEeHOM MOKYIIKE.
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YT0 JA€T JIEeKTPOHHASA KOMMePIHS

OObIvHas 11e/1b OTBEYAET Ha BOMPOC, MPOM3OIILIO JIM HYXKHOE JIeUCTBUE. DIEKTPOHHAS KOM-
MepIHs JOOABIISIET CBEJEHHUS O TOBapax M 3aKa3ax: COCTaB MOKYIKH, KOJIMYECTBO, CyMMY M U/ICHTH-
(pukaropsl. DTO NO3BOJSIET CBA3ATh MAPKETUHT C ACCOPTUMEHTOM. JIBe KaMITaHUU MOTYT IIPUHOCUTD
OIMHAKOBOE YKMCJIO 3aKa30B, HO MPO/IaBaTh pa3Hble TOBAPHI U CO3/1aBaTh PA3HbIN JEHEKHBIN pe3yJib-
Tar.

Hacrpoiika 06bI9HO BKJTIOYAET CYETIMK MeTpHKH, BKIIOUEHHE COOTBETCTBYIOIIETO cOOpa JaH-
HBIX W Tiepeady coObiThii ¢ caita. Criocod peanu3aliy 3aBUCUT OT miatopMbl Marasuna. ['oto-
BBII MOJIyJIb MOXET YIPOCTUTh PadOTy, OMHAKO (DAKT YCTAHOBKU MOJYJS el He IOKa3bIBaeT TOY-
HOCTb JIaHHBIX. Pa3paboTunK JOJIKEH MPOBEPUTh, KAKUe COOBITUSI OH OTIPABIISIET, KOTJla IMEHHO U
C KAKMMH 3HAYECHUSMH.

Jaiite pa3paboTYMKy KOHKpeTHYIo 3aaady. s co3maHHOro 3aKa3a rnepeaaBaTh MOCTOSTHHBIN
HOMep, (paKTHUECKKEe TOBAPHI, UX HICHTH(PHUKATOPBI U KOPPEKTHYIO cymMy. [IpoBepuTh CKUIKY, MTPO-
MOKOJI, KOJTMUECTBO OOJIbIIE €AUHUIIBI, Pa3HbEe BAPUAHTHI OIHOTO TOBapa M MOBTOPHOE OTKPHITHE
CTpaHMIIBI 3aBEPILCHUsI. YTOUHHUTD, BXOIUT JIM JIOCTABKA B MiepeaBaeMylo BHIPYUKy. BriOepure mpa-
BUJIO, KOTOPOE COOTBETCTBYET HY’KHOMY OTYETY, U UCIIONb3YHTE €r0 MOC/IEI0BATENBHO.

He cmemmuBaiite (popMaT JaHHBIX pa3HbIX MHTErpauuil. B 1okymMeHTalMy MOXHO BCTPETHTH
pa3Hble Ha3BaHM A MOJIEN U pa3Hble cxeMbl. KonrpoBanue pparmMeHTa u3 ciryyaitHoro npuMepa MHoOraa
CO3Ja€T BHEIIHE MOXOXKMUH, HO HepaOounii HaOOp AaHHBIX. TpeOyiiTe peanu3aiyy MO aKTyaJIbHOU
AOKyMeHTau MeTpuKy [I1si BLIOpaHHOTO crioco0a repesiauu, a He 0 MaMSTH CIIeIUAINCTa.
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KoHTpoJabHbI 3aKa3

J1s1 IpUEMKM HACTPOIMKM MPOBEAUTE TECTOBBIN 3aKa3 C 3apaHee U3BECTHBIMU MapaMeTPaMHU.
Hampumep, ne nammst o 2 000 pyOneit u opranaiizep 3a 1 000 pyOneit, ckuaka Ha ToBapsl 500
pyOneii. CTouMOCTh TOBApOB Mocie CKuaku coctapiseT 4 500 pyOneit. [loctaBka oruiauuBaeTcs
OTIEJIbHO W B HAIlleM BHIOPAHHOM IpaBWJie HE BKJIIOYAETCSl B TOBAPHYIO BBIPYUKy. CBepbTe HOMED
3aKa3a, COCTaB ¥ CyMMY B MarasuHe M aHaJIMTHKE MOC/ie OOBIYHOM 3a/IepKKH 00paOOTKH.

3areM OTKpOWTE CTpaHMIy 3aBepileHUs MOBTOpHO. OOHOBUTE €€, BEpHUTECh HA3a/l M CHOBA
BIiepén. YOemuTech, 4To MHTErpalysl He COo3IaéT HOBYIO MOKYIKY MPH KaXJOM OTKPBITHH. 3alluTa
OT TIOBTOPHOM OTITPAaBKM JJOJIKHA OBITh YaCThIO peaym3anui. [laxke Korja cepBrC yMeeT pacro3HaBaTh
4acThb AyOsei, Hellb3sl CTPOUTH YUET Ha HAJEkK/Ie, YTO OH UCHPABHT JIIOOYIO OIMOKY caiTa.

[ToBTOpHUTE ClieHapuil c HeycHenHOM oruiaToil. CucteMa JOIKHA pa3inyarh CO3/IaHKe 3aKa3a U
YCTIETITHBIN TIATEX, €U BBl 3MepsieTe 00a craryca. [1i1s1 criocoO0B OIuIaThl MY MOy YeHUH OHJIalH-
coObITHE O(pOpPMIIEHHS HE TIOATBEPIKIAET, UTO TOBAP BHIKYIISAT. DTH Pa3IMumsi OCOOEHHO BaKHBI Mara-
3UHY, IJIe 3aMETHAasI YacTh 3aKa30B OIUIAYMBAETCS TIO3KE.

OTaenbHBIN TECT HyKEH Mociie 0OOHOBJIEHUS IIaT(OPMbl, KOP3UHBI, IUIATEXHOTO MOIYJNS U
CHUCTEMBI yIIpaBJieHus1 Teramu. Vi3MeHeHre au3aiiHa MHOT/Ia MEHSIET 9JIEMEHT, K KOTOPOMY IIpUBsI3aHa
1iesb. BHerHe caiit mpofoiskaeT padboTaTh, HO COOBITHE MIEPECTaET NepeiaBaThes. B kypHae n3me-
HEHUI XpaHUTe JaTy MPOBEPKH, TECTOBBI HOMEp 3aKa3a U OOHApPYKEHHbIE OIpaHUYEHHUS.
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IToyeMy OTY€THI pacxoaarcsa

[MoceTutesns MOXET OTKJTIOYUTH YaCTh OTC/ICKUBAHUS, UCTIONBH30BaTh pa3HbIE YCTPONCTBA WIIH
MIPOWTH OILIATY Ha CTOPOHHEM pecypce. Pa3nuyaiorcst AaThl, YacoBbIE MOsICa, IPaBIIIa aTPHOYIIMU 1
3agepkku 00padoTku. [ToaTomy 10oOMBaThCS AOCOMIOTHOTO COBMAAEHHS BCEX IKPAHOB 0e3 TOHUMa-
HUS UX YCTpoicTBa OeccMbIciieHHO. [one3Hee 3MepsTh BEIMUMHY PACXOXKICHHUS U OOBSICHATH €€
COCTaBJISIIOIINE.

CgepsiiiTe cpaBHUMOE. BbiOepriTe OMMHAKOBBIN MEPUOJ, CTATyC 3aKa30B, BAIIOTY M MPABUIIO
BKJIIOYEHHU S IOCTaBKU. Pazyienute Bce 3aKka3bl Mara3uHa M 3aKas3bl, KOTOpbIE aHAIMTHKA CBSI3BIBACT C
pexsiamoii. He TpeGyiiTe, 4TOOBI IOCIEJHNE PABHSUIMCH TIEPBBIM: MarasuH MojiydaeT MoKynaresen u
13 IPyruX UCTOYHUKOB. Ecim 3aka3el B MeTpuke BAPYT YABOUJIKCH MPU CTAOMILHOM YHCIIE B yUETHOM
CHCTEMe, 3TO YK€ TIOBOJI UCKaTh AyOJIH, a He Mpa3IHOBaTh POCT.

UTM-meTKH NOMOTaloT OIKCHIBATh UCTOYHMKM B OTUETaX. BBEAWTE MOHATHOE COITIALIEHUE O
Ha3BaHMAX: UICTOUHUK, TUT TpaduKa, KAMITAaHUS U 0ObSIBICHUE JOJIKHBI UUTAThCSI OAMHAKOBO Y BCEX
coTpyaHuKoB. He nmomeriaiite B METKM UMeHa, TesiehOHbl, apeca U Ipyryio NepCcoHaIbHy0 UHPOP-
Marmio. [TpoBepbTe, YTO Mepexo/sl U MepeHarnpaBiIeHs] COXPAHSIOT HEOOXOAUMBIE ITapaMeTphl U He
JIOMAIOT CTPaHUILY.
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JlaHHbBIE 0 pe3yJbTaTe Mocje caluTa

Korza 3aka3 noarBepkaaioT 1o tejieoHy WM OIJIAYMBAIOT TTO3KE, Pe3YJIbTaT MOKHO JIOMOJI-
HATHh JAHHBIMU U3 y‘léTHOﬁ CUCTEMBI YEPE3 NNOAACPKUBAECMYIO UHTCT pALUIO. ILHH CBA3U HYXXHBI KOP-
PEKTHO cOOpaHHbIe UICHTU(UKATOPHI 1 COOBITHSI. BbiOpaiiTe MoaXoaaImii MEXaHU3M I10 JIOKYMEH-
Talli, YYUTHIBas CPOKHU Mepeauul 1 mpapuia oOpadoTKU. 3arpy3ka (aityia 6e3 ommook dopmata
elié He 03HAYaeT, YTO BCEe CTPOKH YCIIEIITHO CBSA3AIMUCH C BU3UTAMMU.

25



M. Berpos. «Pekjiama uHTepHeT-Marasuta B AAnaekc [upekre»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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