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Apocnas 3onorapes

BBIKHNTH B KAMEHHON TaNre:
KaK yleJeTh B TOPoJe

«ABTOp»
2026



3oaorapés .

BbukuTh B KAMEHHOM Talre: Kak yuesners B ropone / f. 3onorapeés —
«ABTOp», 2026

['opon kaxeTcss Oe30MacHBIM, MIOKA HE CIIYIUTCS TEPBOE «BIAPYI»: XO3AMH
KBapTHUPBI OKA3aJICsl HEHACTOSIIIMM, C KapThl CIIMICAJIU JIEHbIH, B JOME TIorac CBeT,
a CKopas efieT BTopo# 4ac. ['opon — Ta ke Taiira, ToJbKo KaMeHHas. B Hell ecTh
CBOM TPOITbI, XUIIIHUKU W YKPHITUS, U YIIEJIeeT TOT, KTO UX 3HaeT.DTa KHUra —
MPaKTUIECKUI MyTEBOAUTENb TI0 )KU3HA B COBPEMEHHOM POCCHICKOM TOpojie.

80 1aB 0 TOM, UTO ClTydaeTcs C KaX/JIbIM: apeH/1a U PEMOHT, JIOJITW U HaJIOTH,
padoTta 1 moapadoTKa, BpayM | JIEKApCTBa, CTPECC U BHITOpaHUE, TOKYMEHTHI,
CyIIbl Y TIOJIUITHS, MOIIIEHHUKY, aBapyH, TIOXKaphl M OTKIIOYeHUs cBeTa. Hukakoi
MaHWKU 1 TTyCTON TeOPUH — KMBbIE UCTOPHH, MOIIArOBble MHCTPYKITUH, YeK-JIUCTHI
Y TIAMATKH, KOTOPbIe TIPUTOASATCS yxke ceromHs. Bel y3HaeTe, Kyja 3BOHUTH, 4TO
TOBOPHTH, KAKME y Bac MpaBa U Kak He meperiatuTh. KHura 1j1s Bcex, KTo Xo4eT
OBITh B TOPOJIE XO3SIMHOM, a He JI0OBIYeH.

© 3omorapés 4., 2026
© Astop, 2026
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Coaep:xanue

Bgenenue. Taiira, kotTopas Bcerjaa psaom

[Touemy Taiira

7151 KOro 3Ta KHUTa
Kak ycrpoena kHura
YecTHbIl 10roBOp
BwmecTo BrIBOIA

Yacrs 1. JIoroso
I'maBa 1. Apenna 6e3 JOByIIIEK

[Touemy apenga — onacHasi Tpora
[lar 1. O6bsABIeHUE: yYUMCS BUIETh IPUMAHKY
[ar 2. TIpocMOTp: CMOTpUM TJIa3aMH OYIYIIIEro KHJIbIIa
[Tar 3. [TpoBepka cOOCTBEHHUKA: CaMO€ Ba)KHOE B ITOM IJ1aBe
ITacniopr
JIOKyMEHT 0 COOCTBEHHOCTU
Ecnu coOCTBEHHMKOB HECKOJIBKO
Ecnu caér He coOCTBEHHUK
[ar 4. JloroBop: Oymara, KoTopasi 3aluIaeT Bac
Uro 00s13aTeNIbHO JOIKHO OBITH B IOTOBOpPE
[Touemy 11 mecsues
I1yHKTBI, KOTOpbIE CTOUT BBIYEPKHYTh UJIH MIEPENUCATH
[Mar 5. Akt npuéma-nepesaum: CTpaxoBKa Ballero 3ajora
IIIar 6. Orulata: HUKaKUX AeHer 0e3 ciena
[Toka Bbl kMBETE: TUIIMYHBIE KOH(IUKTHI
Yro-10 ciioMasnoch
XO031H MPUXOAUT Oe3 TpeypexIeHus
XO035MH X0UeT MOAHATH LIEHY WM BBICEJIUTh PAHBbILIE CPOKA
Perucrpanmsa
Beie3n: kak 3a0parh CBOH 3aJ10T
Ecnu 3aitor He BepHyu
Kpacuble ¢praru: korja pa3BopaunBaThCsl U yXOAUTb
Ecmu Bac yxe oOManymm
[TamsaTka: npexae yem oTaaTh JEHbIM 32 APEHY

I'naBa 2. Ilokyrnka KBapTUpBI U UIIOTEKA

[Touemy 3710 r1aBHAsA cAejKa B )KU3HU

Ortan 1. [IeHbru: cHauajga cyuTaeM, IIOTOM UIIEM
CKOJIbKO BBl peasibHO MOXkeTe ceOe TIO3BOJIUTh
Nnoreka npocTbiMu cliOBaMu
JIbrorHsle porpaMmsl
CrpaxoBaHue: 4ToO 00s3aTeIbHO, a YTO HET
[Nonyunrte onoOpeHue 10 MOUCK a

Oran 2. Bropuuka iy HOBOCTpoOiKa

Aran 3. [IpoBepka KBapTUPbl HA BTOPUUKE
Beinucka u3 EI'PH u ucropus kBapTupbl
Kak kBapTupa focrayiack npojasily
Kro 3aperucrpupoBat B KBapTHpe
Cornacue cynpyra

28
29
30
31
32
33
34
35
36
37
38
39
39
39
40
40
41
41
41
42
43
44
45
45
45
45
45
46
46
47
48
49
50
51
52
52
52
52
53
53
54
55
55
55
55
56
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MarepuHcKkMid KaruTas
Jlosiru ¥ neperyiaHupOBKU
Ecnu npoaasen; — nouiion 4eaoBeK WK YeJOBEK B
YA3BUMOM T10JIOKEHUN
Oran 4. [IpoBepka HOBOCTPOUKHU
3acTpoyImK
Y u ackpoy
Yero He MoANMUCHIBaTh
Aran 5. Chenka u pacyeTsl
Besonachbie ciocoOsl pacuéra
Horapuyc
Perucrpanms
SAran 6. [IpuéMka HOBOCTPONKHU
Yro npoBepATh
AKT ocMOTpa
Crieniaiuct 1o npuémMke
SAran 7. [locie nokynku
Hanorossiii BryeT
Perucrpanus u nuueBsle cyera
3arper Ha clieNIK 0e3 JIMYHOTO yJacTHUs
Kpacubie pnaru
Kak roBoputs ¢ cucremoit
[TamsTka
INepen moOKynKoi KBapTUPBI HA BTOPHYKE
[lepen nokynkow HOBOCTPONKHU
[Tpu npuémke HOBOCTPOMKHU
Cpazy noce MmoKyrnku
I'naBa 3. TlepBbie 1HM HA HOBOM MecCTe
Pazeenka mecrHoctn
bnok 1. bezonacHocts Bxoga
CMeHuTe JIMYMHKY 3aMKa
Kimoun ot nonbesna, 10MooHa U IOUYTOBOTO SIIUKA
3anacHo KJIIo4Y
Biok 2. Kapra nuH:xeHepHBIX cUCTEM
Bona
DJIEKTPUUYECTBO
I'a3
OroruieHue
Cuérunku
Bentnnganusa
Biok 3. TloxxapHast 6€30macHOCTb
IpIMOBO# U3BeIIATE b
Oruerymurenb
I1yTs 3BaKyarum
Brnok 4. Tenedons! Ha ciyyait el
bisiok 5. Ynpapnsiomasi KOMIaHusi U AOM
Kro ynpasnsger nomom
[Ipencenarens coBera JoMa M CTapILIMil 10 MOABE3LY
JloMOBO# yar

56
56
56
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59
59
60
60
60
60
61
61
61
61
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64
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64
64
64
65
66
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69
69
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70
70
70
71
72
72
72
72
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Jlocka 0ObSBIEHUI

Biok 6. Cocenn
Kax nozHakomMutbcst 6€3 HEJIOBKOCTH
Cocen cHU3Y — OCOOEHHO
Oobmensiiitech TeneoHaMu

bsok 7. Pa3Benka paiioHa

Biok 8. BymaxHble [ies1a IepBbIX HEAEb
CrpaxoBaHue OTBETCTBEHHOCTU

Kpacubie pnaru

Kak roBoputs ¢ cucremoit

[TamsTka: nepBbie 7 AHEN B HOBOM KBapTUpe
Kaprouka a5 xonoanibHUKa

I'naBa 4. KBuTaHuus: Kak €€ 4uTaTh U HE NeperUiayuBaTh

KBurtanuus — 310 CY€T, 2 HE MPUTOBOP
AHaTOMUS KBUTAHIINNA
[ToueMy KBUTAHIIUI HECKOIBKO
[MManka: nepeoe, 4TO HYKHO IPOBEPUTH

H(I/UII/IHIHLI@ YCIIyru: 3a 4TO BbI TVIATUTE ynpaBnmomeI?I

KOMITaHUH
KommyHasnbHbIE yenyru
OO0111eTIOMOBBIE HY K IbI
Kanpemont
JlONOJIHUTEIIbHBIE YCITYTH
Cy€TuMKyM NpOTUB HOPMaTUBA
[Toyemy CYETUMK MOUYTH BCETAA BHITOIHEE
[Nobimaronmii KO3(pUIEHT
IToBepka: Txas JIOByIIKa
Ilepenaua nokazanuit
Mol1IeHHUK - <[TOBEPUTETN»
Tapudsl 1 HOpMaTUBBI
Kro ycranaBnuBaet tapudsl
Nupekcanus
Hopwmarusbt
Ilepepacuér: neHsru, KOTOpble MOXKHO BEPHYTh
Ecnu BH ye3xanu
Ecnm ycnyra Obuia 1iioxoro KauecTa
OnmoOKY B TaHHBIX
Kak npoBeputh KBUTaHIMIO 32 15 MUHYT
Kak nnarurte
CrnocoObl 1 KOMHUCCUU
Yacruunas oruiara
CKOJIBKO XpaHUTh KBUTAHIIUU
Honru
[lenn
OrpaHuyeHue 1 OTKJII0UeHUe
CyneOHblii mpuKas
Ecnu nener Her
Kpacubie pnaru
Kak roBoputs c cucremoit

72
73
73
73
73
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75
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78
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81
81
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90
90
90
90
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91
91
91
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[MamsaTka 95
[TpoBepka kBuTaHIMHM 3a 15 MUHYT 95
Korja nosnoxen nepepacyér 95
[Mnapranka 1o kayecTBy ycayr 95
[Tomuute 95

I'maBa 5. Ynpagnsionias KOMIIaHUS: KaK 3aCTaBUTh e€ padoTaTh 96

[Mouemy ynpasisiorye KOMIaHA Oe3/1eHCTBYIOT 97

Kro 3a 4yro oTBEeUaer 98
OO11ee UMYIIECTBO 08
I'ne xoHuaertcs oO1iee 1 HAYMHAETCS Balle 98
Obs13atenbHbIN IepedeHb padboT 98
JloroBop yrpasieHus 99

Kaxk nogaBsats 3asBKH, YTOOBI X BBITOJIHSIIN 100
ABapwuiiHas ciyxoa 100
[1naHoBbIe 3asIBKU: TOJIBKO MTUCbMEHHO 100
Yro nucathb 100
Cpoku oTBeTa 101

Pukcanus mpooIeMsl 102
PoTO U BUAEO 102
AKT ocmoTpa 102
3aMB u3-3a OOIIEIOMOBBIX CETei 102

Kontposns ynpasisiomield KoMnaH1uu 103
Oruér 103
Coger 1oma 1 mipeacenareb 103
AKTBI BHITIOJIHEHHBIX paboT 103
[Tepepacuér 3a copepkaHue 103

Korga ynpasnstiomnas KoMnaHusi He pearupyer: JIECTHUIA SCKaTalluK 104
Crynens 1. [loBropHas npereHsus 104
Crynens 2. ['ocynapcTBeHHast KWIMIIHAS UHCIIEKLMS 104
Cryniens 3. Pocriorpe6Hamzop 104
Crynens 4. [Ipokyparypa 104
Crynens 5. Cyg 105

Cuna koJuleKTHBa 106
IMouemy KoJIEKTUBHAs kai00a BECUT OOJIbIIE 106
O61ee coOpanre COOCTBEHHUKOB 106
CwMmeHa yripaBJisiiolie KOMIaHUK 106

Ecnu BbI apenaatop 107

Kpacubie pnaru 108

Kak roBoputs c cucremoit 109
CxeMa 3as1BJIeHUS B YIIPABJISIONLYI0 KOMITAHUIO 109
CxeMa XaJIoObl B KWITUIIIHYIO MHCIIEKITUAIO 109

[TamsTka 110
JlectHuna sckananumn 110
Kak nonats 3asBKy, KOTOPYIO HE ITOTEPAIOT 110
t0 0011Iee Wi MOE? 110
Cpoku aBapuitHOM CITyKObI 111

I'naBa 6. Cocenqu: Kak ®WThb PsiJIOM U HE BOEBATh 112

Tot, Koro He BHIOMPAIOT 113

Kak roBoputs ¢ cocerom 114
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ITonroroBka 114
Bpewms u mecto 114
Popmyia pa3ropopa 114

Yero He nenarhb 114
3amnucka 114
ITocpennuku 115

Mym 116
TuiwrHa no 3aKkoHy 116

Ecnu cocen He pearnpyer 116
3amepsl 1ryma 117

Ecmu nmrymure Bbt 117
3ayuB 118
Ecmu 3aimmm Bac 118

Ecnm 3anunm Bbl 118
Kypenue u 3anaxu 120
Kypenue B nogbesne 120
Kypenue Ha 6ankoHe 120
HenpusarHele 3anmaxu 1 aHTUCAaHUTAPUSA 120
KupotHble 121
Cobaku 121
Kopmiienne 6e310MHBIX )KUBOTHBIX 121

Ecmu ykycuna cobaka 121
OO011iee MpOCTPaHCTBO 122
XJ1aM Ha IUIOIagKe 122
3axBar o0I1ero UMyIiecTBa 122
[TapkoBka BO 1BOpE 122
OnacHsle cocenu 123
[lepenianupoBKa, yrpoxamoias 10My 123
«Hexoporas kBapTupa» 123

Ecinu 3a crenoii Hacuime 123
VYrpossl u arpeccust 123
JlomoBoO# yar 124
Kpacubie pnaru 125
Kak roBoputs ¢ cucremoit 126
[TamsTka 127
PopMmyJsia pa3roBopa ¢ CoceIoM 127

Ecnu Bac 3amunmm 127

Ecnm 3anunm Bbl 127

Kyna xanoBarbcs 127
I'maBa 7. PeMOHT: Kak He TONacTh Ha OpUTaay-OIHOIHEBKY 129
[ToueMy peMOHT — oracHasi Tporna 130
o rmorcka MacTepoB: YTO Bbl XOTUTE U YTO MOKHO 131
PemoHT nnm neperuianupoBKa 131

Yro Henb34 JesaTh HU IIPUA KAKUX YCIOBUAX 131
[TocnencTBus HE3aKOHHOM NEPETIIIAHUPOBKU 131

Kak cornacoBatb 132
bromxker 132

Kax BbIOpaTh MCTIONHUTENS 133
Kro ObiBaet 133



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

[Touemy 31O BakHO 133

Kak npoBeputh ucnonHutens 133
[Tpu3Haku oqHOIHEBKU 133
CpaBHuBaiiTe 134
Cwmera 135
Uro B HEl TOIKHO OBITh 135

I'ne npsayT nensru 135
Teépnast uam npuOIM3UTEIbHAS 135
Horosop noxpsja 136
Uro 10KHO OBITH B JOTOBOPE 136
Orutara nosrannHo 136
lapanTus 136

Bo Bpems pemoHTa 137
Cocenu 137
CrpouTesnbHbIil Mycop 137
JIudt u nogwvesq 137
CKpbIThie paOOTHI: TJIABHBINA COBET IJIaBbI 137
DJIeKTpUKa U ra3 138
N3menenus no xony 138
[Tpuémka padot 139
Kak npunumars 139

UYro nposepsTh 139

Ecnu ectb HemocTaTtku 139

Ecnu nogpsiiuMk oTKa3blBaeTCs UCTIPABIISTh 139

Ecnu ucnionaurens nponant 141
YTO MOXKHO ClIEJaTh CaMOMY 142
Kpacubie pnaru 143
Kak roBoputs ¢ cucremoit 144
[TamaTka 145
INepen Tem kak HaHSATH OpUramy 145

Uro 107KHO OBITH B JOTOBOPE 145

Bo Bpems pemonTa 145

Kax npunumars padoty 145
I'naBa 8. be3onacHoCTb Kubs 146
Jlom — camoe oracHoe MecTo? 147
3ammra OT NPOHUKHOBEHUS 148
Kak nymaer kBapTUpHBIi1 BOp 148
JBepb 148
3amku 148
OxHa 1 GaTKOHBI 148
TamOyp, 1oMOOH, CUTHATU3AIHS 149

Kak ye3xarp Hagonro 149

Ecnmu npuiim «u3 cmyxObb» 149

Ecnu BepHynuch, a 1BEph BCKpbITa 150
[Toxapnas npounakTuka 151
[Touemy ropaT KBapTupsl 151
AKKyMYJIATOPBL: HOBas yrpo3a 151
OborpeBarenu 151
YmHuTenu u TpORHUKU 152
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Ilura 152
Kypenue 152
JIbIMOBO¥ M3BEILATENb U OTHETYILIUTENb 152
BriToBOI rasz 153
[IpusHaku yreuku 153

Uro nenare npu 3amnaxe rasa 153

Ecnu ra3 3aropescs 153
Bepnémcsa k Hukonaro VMBanoBuuy 154

Ecnu 3anax rasa B nogbesue 154
[IpodunakTrka 154
JaT4MKM 3ara30BaHHOCTU 154
I"a3oBbIE Oa/IOHBI 155
VYrapHblii ra3 156
Otkyna oH Gepércs 156
[Touemy oH KOBapeH 156

Yro genathb 156
JlaTuuk yrapHoro rasa 156
1eKTpoOe30MacHOCTh 157
[Ipu3Haku HercnpaBHOM MPOBOIKU 157

Y30 u aBrOMaTHI 157

Bona v snekTpuyecTBo 157

Ecnu yenoBeka ynapuio TokoM 157

HeTtu B KBapTHpe 158
OxkHa 158
OnacHsle npeaMeTsl 158
Topsiuee 158
[Toxusnble poCTBEHHUKU 159
Kpacubie pnaru 160
Kak roBoputs c cucremoit 161
[TamaTka 162
3amnax rasa: 4ro JienaThb 162
Yes:xaro HaJ10ro 162
besonacHas 3apsika akKyMyJIsITOPOB 162
VYrapHblii ra3 162
I'naBa 9. JlomarniHuii MacTep: 4To peayibHO C/ieiaTh CaMOMY 163
[Touemy MBI pa3y4nnch YMHUTD 164
Tpu Borpoca nepe TIoObIM PEMOHTOM 164
MuHUMAaNBHBI HA00P UHCTPYMEHTOB 165
BazoBblit Habop 165
Bropoii ypoBenb 165
PacxonHuku Ha BCAKUi citydai 165

Kak xpanuts 166

Bona u cantexHuka 167
Kanaer kpan 167
3amMeHa riOKOH ITOABOOKU 167
3acop pakOBHMHBI WJIM BaHHBI 168
Vuuras 168
I'epmeTu3anys mBoB 168

Yero He Tporarb 169

10
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DJIEKTPUUYECTBO 170
KenesHoe mpaBuiio 170
[IBera npoBogoB 170
Jlammnouku 170
JliocTpa UM cBeTUIIbHUK 170
3aMeHa PO3eTKU WM BBIKJIIOYATE s 171
Bri6uio aBromar 171
Yero He enars camoMy 171

CTeHbl: Kak MOBECUTb YTO YTOAHO 172
Kak He momactb B IpoBOjI WK TPyOy 172
Kakas y Bac creHa 172
Kak nosecuts 1osnky 172
Menkuil peMOHT CTeH 173

JlBepy 1 OKHa 174
Me:xKOMHaTHas1 1BEpb 174
Bxonnas nBepp 174
IInactukoBele OKHa 174
JlepeBsiHHBIE OKHA 175

MeGenb u ObITOBast TEXHUKA 176
Co6opka mebenu 176
[lernu mkados 176
CrupanbHas MallivHa 176
XOJIOIUIIBHUK 176

I'ne yuntbca u Kak He HaBpEJUTD 177
Bupeouncrpykuyn 177
ABapuiiHbIN IJIaH 177
doto 1o pazdopku 177

Ecnu BbI apenaatop 178

Kpacubie pnaru 179

Kak roBoputs c cucremoit 180

[TamaTka 181
Jomarnauii HaOOp UHCTPYMEHTOB 181
INepen moOLIM peMOHTOM 181
ITO MOy 51 — 3TO TOJILKO MacTep 181
IIBera npoBoOIOB 182

I'naa 10. Yucrora u Bparu goma 183

Bparu, KOTOpbIX HE BUJHO 184

BriasxxHOCTh U BEHTHIIALIUSA 185
Kaxo#t nomkHa ObITh BIQKHOCTb 185
[Touemy 3umoOI1 cyx0, a B yIj1ax ChIpo 185
Bentunsanus 185
Bannas u kyxHs 185

[Tnecenn 187
[Touemy oHa onacHa 187
I'ne uckarp 187
Kak ynansare 187
Ycerpanenue npuurHbL 188
Ecinu BbI apengarop 188

Bpenurenu: oOume mprHIAIILL 189

11
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[Toyemy oHM npuUxoAAT
CamocTosTebHO WK TPO(ECCUOHATIBHO
BesomnacHocTh pu 06padoTke
Kro oTrBedaer 3a nogbes ¥ noasajl
INouemy BaskHa 0OpaOOTKa BCEM MOABE3AOM
TapakaHnsl
Kro y Hac xuBér
[Toyemy TapakaHbl Tak KUBYYH
IIpu3Haky TapakaHoB
I'ne onn xxuBYT
Kak ux mo6enutsb
Yactb niepBasi: JIMIIATE UX €bl, BOAbI U YKPHITHIA
YacTp BTOpasi: TPaBUTE MPABUIILHO
YacTh TpeThs: HE MyCTUTE CHOBA
Korna 3Batbk mpodeccronanon
OnacHsl J11 TapakaHbl
Kionst
Kak y3Hatb
Kak ux npuHocar
[Nouemy HapogHbIe CpeacTBa He padOTaIOT
Yro nenarb
Kak He npuse3tu u3 noe3axku
Mouib
MpbIu 1 KpbICHI
[IpusHaku
[Toyemy onacHbl
Yro nenarb
Ecnu rpe3yHs! u3 noasaia
MeJnkue KUblbl, KOTOPbIE TOBOPST O BIAKHOCTU
Kak BbIOpaTh (pripmy 1o 00pabOTKe U He MONacTh Ha MOIICHHUKOB
Cxema «ropoackoit CC»
Kax BbiOpats pupmy
BhiTOBast XUMHUS: YTO HEJb351 CMEIIMBATh
OrnacHble coueTaHust
Kak obpararscs
Ecnu xumust onana B 171a3a WM BHYTPb
Vo6opka Kak cucrtema
[ToHemMHOTYy Kakaplil IEHb
Mecra, KOTOpBIe 3a0BIBAIOT
Xnam
Kpacubie pnaru
Kak roBoputs ¢ cucremoit
[TamsTka
IInecenn
TapakaHbl: TUIaH KaMITAaHUU
Kionst
Kax BbIOpaTh pupmy 1o oOpadoTke
XWUMUIO HE CMEIIMBATh
Yacrs I1. ToObrua

189
189
189
189
190
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191
191
191
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192
192
192
193
193
194
195
195
195
195
195
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198
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I'masa 11. JInuneiit Gromxer 6e3 3aHyICTBA
Kyna yrekaer moosraa
Bromxer — 310 He PO SKOHOMUIO
[Nouemy B ropone AeHBIU YTEKAIOT HE3aMETHO
Crapuve 1 Miaaiye: y Kaxaoro cBos ciemnasi 30Ha
[lar 1. Mecsin HaOmoAEHNS: HUYEro He MeHsIeM, TOJIBKO CMOTPUM
Otkyna 6patb g psl
Kak Bectu y4ér, ecim o4eHb He X04eTcs
[Mar 2. Tpu KOp31HBI BMECTO COPOKA CTaTen
Opuentup 50/30/20 1 nouemy OH He Bcerna padoTaer
[Mar 3. OxoTa Ha yTeuku
[Nonnucku: MaeHbKYe MUSIBKU
JocraBka: 1jara 3a ycTajaocTb
«lonsamu», «Crut», «YacTamu»: KpeauT, KOTOPBI He
Ha3bIBaeT ceOs1 KPEITUTOM
Kem6sk u 6ajutel: moTpaTUTh, YTOOBI COKOHOMUTD
[TnatHele ycimyru GaHKa: TUXHUE CITUCAHUS
«Kodge»: menoun, koTopbie He MeJIoUn
[ar 4. Cravasna 3ariati ceOe: KOHBEPTHI B IU(PPOBOM BHJIE
Kak 310 caenartp
I'maBHOE mpaBuiIO
[Mar 5. Kanengape HeperyasipHbIX Tpar
Kak cocraButh KaneHgapb
IIar 6. Jlensru B cemMbe
Tpu mopenu
Kak roBoputh 0 geHbprax 6e3 ckanjaaa
JIeHbI ¥ TOKUJIBIX pOAUTENIEH
Mar 7. Eciu goxon HeperynsipHbli
[Har 8. Koraa gener npocto Majo
INopsinok niatexei, eciiv He XBaTaeT Ha BCE
l'ocnognep:xka: 0 4EM MHOTHE HE 3HAIOT
Yero nenarp HeJb3s
lar 9. Uudnsnus: OlokeT He BbICEYEH B KAMHE
Kpachble ¢aru: korma nopa 6uth TpeBory
Kak roBoputs c cucremoit
C 6aHKOM
Camo3ariper Ha KpeauThl
C onepatopoM CBsI3U
C cepBucaMu MOAMUCOK
C comammroit 1 MPI
Yewm 3akonuminace ucropust Onecu u Tumypa
[TamsTka k rnase 11
Bromker Ha ofiHY CTpaHuIly
Haiitu yTeuku 3a onvH Beuep
Kanenmapp HeperyJsipHbIX Tpar
[IpaBuiio maysst
Ecnu He xBaTaeT Ha BCE: MOPSIIOK TUIATEXer
Tpu nena, KOTOpble CTOUT C/IeNIaTh CErOIHs
I'naBa 12. ®unHaHCcoBas noayIIKa

207
207
208
208
208
209
209
209
210
210
211
211
211
212

212
212
213
214
214
214
215
215
216
216
216
216
217
218
218
218
219
220
221
222
222
222
223
223
223
224
225
225
225
225
226
227
227
228
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d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

[Typra 3acta€r He TeX, KTO K HE# He TOTOB, a BcexX 228
Yro Takoe noayiika U 4eM OHa He ABJISAETCS 229
IMopymka — 310 cBOGOIA 229

[Mar 1. Ckomnbko HYKHO 230
CuuTaeM He OT JIOXO/1a, a OT PACXOIOB 230
Ba3oBblil opreHTHp: OT TPEX 1O IIECTU MECSILIEB 230

[Mar 2. CtyneHu: Kak He UCIYTaTbCsl CYMMBbI 231
Otkyna 6path JeHbI1 231

[ar 3. I'ne xpanuth 232
HaxonutenbHblil c4€T — OCHOBaA 232
Bxknag — a1 BTOpoit 4acTul MOy IIKA 232
CrpaxoBaHue BKJIQJIOB: CKOJIbKO 3alIUIIIEHO 233
Hammunsle goMa — HeOobIIas 4acTh 233
Paznpie 6anku 234

Mar 4. I'ne noymiky aepxarb HeJb3s 235
[ar 5. Hanor Ha MpOIEHTHI: KOPOTKO U Oe3 MaHUKH 236
[Mar 6. Koraa MoxHO TporaTth NOAYIIKY 237
Tect U3 TPEX BOIPOCOB 237
ITocne nenonp30BaHUsA — BOCCTAHOBUTH 237

[Mar 7. Tlogymika uav KpeauTsl: 4TO CHavasa 238
[Mar 8. TTogymika B ceMbe 239
O011ast WM y Kak10ro CBOsI 239

Kak oObsicHUTD feTIM 239
[Moxwusbie U «rpoOOBBIE» 239

[Har 9. IMoxgymika He TOJBKO B IEHbrax 240
Kpacubie pnaru 241
Kak roBoputs ¢ cucremoit 242
C GaHKOM: IO OTKPHITHS CUETA 242

C GaHKOM: eciii CUET 3a0JIOKMPOBATTI 242

C ACB: eci y 6aHKa OTO3BAJTH JIUIIEH3UIO 242

C HasioroBou 243

Yem 3aKOHUMIIACH UCTOPUS 244
[NamsaTka k rnase 12 245
Kanpkynarop nogymku 245
Crynenu 245

I'ne nepxarp (mpumep pacrpesesieHus) 246
Tporars uiam He Tporarb 246
Yek-JMCT pU OTKPHITUM HAKOITUTEIBHOIO CYETA 246

Ecnmu y 6aHka 0TO3BaIM JIUIIEH3UIO 247
I'maBa 13. Banku: KapThl, IepeBObl, OITIOKMPOBKH 248
«JI€rkue neHpru» 3a MsTh MUHYT B JIEHb 248
bank — kak peka 249
Y10 M3MEHWIIOCH 3a MOCJIEHUE TOIbI 249

[Tar 1. Kak BbIOpaTh OAHK M CKOJIBKO MX HYKHO 250
Kpurtepun Bei6opa 250
CkoJbKO OaHKOB HYKHO 250
3apriara B yqoOHBIN OaHK 250

Kak 3akpbIBaTh HEHYKHBIE KapThl 250

[Mar 2. KapTsl: 4TO Ba’KHO 3HATh 251
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JlebGeToBast U KpeIuTHAS 251
[MnatHas u GecrtatHast 251
Kapra nns pe6énka 251
Kapra m1g noxuioro poucTBeHHUKa 251
IMar 3. TlepeBonsl 252
Cucrema ObICTpPBIX ILTaTEkKeN 252
IlepeBenu HE TOMY 252
ITouemy niepeBon «3aBUC» 252
[Har 4. B1OKKMPOBKM: TPU pa3HBIX MEXaHU3Ma 254
Mexanusm 1. AHTUMOIIIEHHUYeCKas: OJIOKMPOBKa 254
Mexanusm 2. BIOKHpoBKa 10 3aKOHY 00 OTMBIBAaHHUH JIEHET 254
Mexanusm 3. ApecT Uiu Cricaiue 1o Jojram 255
[Mar 5. IponnepcTBO: Kak YECTHBIN YEIOBEK CTAHOBUTCS 256
COYYaCTHHUKOM
Kax BepOyior 256
YeMm rposur 256
[IpaBuino 256
Ecinu BbI yke BTSHYJIUCDH 257
[Har 6. «Bkyag moBeirogHee»: mpojaaxa rnoj BUAOM BKJIa1a 258
Yro npeasiaraior BMECTO BKJIa1a 258
Kak pacrnio3natb 258
[Touemy 31O OMacHO 258
Kak 3amururscs 259
[Har 7. Komuccuu v ruiaTHble yCiIyru 260
I'ne npsuyTca komuccun 260
Kak uurats Tapuds 260
Hassizannsle yciyru 260
[Har 8. HoBble MHCTPYMEHTHI 3aILIUThI 261
«Bropas pyka» 261
Camo3zarper Ha KpeIUThl 261
3anpet Ha 0pOpMIIEHUE CUM-KapT 261
CBOM JTUMUTHI B IPUJIOKEHUU 261
Hudpooit pyoss 261
[Mar 9. Jlenpru nocne cMepTH U TI0BEPEHHOCTH 263
3aBelaTesbHOE paclopsiKeHNe 263
JloBEpEHHOCTh Ha CUET 263
JleHbI'" Ha IOXOPOHBI 263
Kpacubie pnaru 264
Kak roBoputs c cucremoit 265
C 6aHKOM 265
C (puHAHCOBBIM YIIOJIHOMOUYEHHBIM (OMOYICMEHOM) 265
C bankom Poccun 265
Cyn 265
UYem 3akoHumnach ucropusi Eropa 267
[NamsaTka k rase 13 268
Tpu Buaa GIIOKMPOBOK 268
[Nepen moanucaniem 1oropopa B OaHke 268
[lepesenu He TOMyY 268
Huxkorna 269
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d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

OO6partneHre kK (PMHAHCOBOMY YITIOTHOMOYEHHOMY: CXeMa 269
3anMTHBIE MEpbl — ClIeNIAiTe CErogHs 269
I'naBa 14. Kpeauts! u gonru 270
CHe:XHBII KOM 270
Kpenut — He 3710, a 60510TO 271
JlBa Bpara: CThII ¥ IIAHUKA 271

IMar 1. [lepen Tem Kak B3ATb KPEAUT 272
Tect U3 TpEX BOIIPOCOB 272
[TosnHas croumMocTh Kpeaura 272
[Mouemy GaHK MOXET OTKa3aTh 272
ITepuop oxJiaxIeHUs: MOKHO IEepeayMaTh 272
CrpaxoBKa K Kpeaury 273
MuKpo3aiiMbl: KpailHUI1 BApUAHT 273

[lar 2. KpeautHble KapThl: HTOAPOOHO 274
Kak padoraet 6ecripoIieHTHBIN TIePHOT 274
MuHMMAaBHBIN I1aTEX: JOBYIIKA B LM(ppax 274

Kak mosp3oBaThest KpeAUTKOM Oe3 Bpeaa 274

[Har 3. Eciu go/iroB yxe MHOTO: TiepBasi HeJeJist 275
[Nepecrarp Opath HOBBIE 3aiiMbl. COBcEM 275
YecrHasg TabauIa BCcex I0JITOB 275
[Topsipok norarenus 275
Bromker BoDKUBaHUA 276
PazroBop c cembént 276

[Mar 4. JIoroBopUThCS € KPEAUTOPOM 277
KpenutHble KaHUKYJIBI IO 3aKOHY 277
Pectpykrypuszarms 277
Pedunancuposanue 277

Kak nucars 3asBneHue 278

[Har 5. [TocpouHoe noraiieHue 279
YMeHBIINTDb CPOK W IIATEXK 279
BepHute yacth cTpaxoBKu 279
CripaBKa 0 3aKpbITUM — 00SI3aTeTbHO 279

[Mar 6. Konnexkropsl 280
Kro 310 280

UTo UM MOXKHO U UTO HEJb3 280

Kax npekparuts obiieHne 280

Kyna xanoBarbcs 281
MoI1eHHUKY 110]] BUIOM KOJUIEKTOPOB 281

[Har 7. Cyn u npuctaBbl 282
Cyne6ublii mpukas: 10 qaei 282
WckoBasa 1aBHOCTH 282
HcnonauresnsHOE TPOU3BOACTBO: YTO MOTYT IIPUCTABBI 282
[IpoXUTOUHBIT MUHEMYM 283

Kak y3Hath 0 cBOMX Jorax 283

[Mar 8. KpeautHas ucropus 284
Yro 310 284

Kax y3Hatp GecruiaTHo 284

Ecnu B ucropun ommoka UM 9yK0i KpeauT 284

Kak BoccTaHOBUTB 284
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[Mar 9. bankporcTBO (puznui 285
Buecyne6Hoe 6aHKpOTCTBO Yepe3 MPI] 285
Cyne6Hoe OaHKPOTCTBO 285
UYro 3a6epyT M YTO OCTAaBAT 285
[ocneacrBus 286
Kakue nonru He cniuchbiBaloTCst 286
MoliieHHUKY B OaHKPOTCTBE 286

[Mar 10. Yyxue nonru 287
[TopyuurenscTBo 287
Jlonru ymepiuero poacTBEHHUKA 287
Honru cynpyra 287
3aiiMbl 1py3bsIM U POACTBEHHUKAM 287

Kpacubie pnaru 288

Kak roBoputs c cucremoit 289
C 6ankom 1 MPO 289
C KosuiekTopamu 289
C ©CCIT 289
C cynom 289
C BKIA 289
C MoI] 289

I'ne Banum yepes aBa roga 290

[Tamsarka k raBe 14 291
Tabmuia «Mou Joirn» 291
«JlaBUHa» U «CHEKHBIA KOM» 291
Y10 MOXKHO M HEJb35 KOJJIEKTOpaM 291
[Mpumen cyneGHbII TpUKa3 292
Cxema BbIOOpa: UTO JIeNIaTh C JOITaMu 292
Ilepen TeM Kak B34Th KPEAUT 292

I'maga 15. ITouck paGoTht 293

ITonronga TUILIMHBL 293

OxoTta, a He OKUIAaHUE 294
Y10 N3MEHUIOCH 294
IMouck paboTel — 31O padoTa 294

Iar 1. IToHATH, YTO UILIEM 295
Uro 51 ymMeIo ¥ YTO MOTY IPEJIOKUTh 295
CKOJIBKO 1 MOTY TIOJTy4aTh 295
Ta ke TOKHOCTh, CMEXHasi WM HoBast podeccust 295
Mowu ycnoBus 295

[Har 2. I'ne uckatb 296
Caiithl BakaHcuii 1 «Pabota Poccum» 296
Tenerpam-KaHaJbl 1 COOOITIECTBA 296
[Ipsmoe oOparneHne 296
3HaKOMbIe U OBIBIIINE KOJJICTH 296
Slpmapky BakaHCUI U LEHTP 3aHSATOCTU 297
Kapposble arenrcrea 297

[Mar 3. Pesome 298
CrpykTypa 298
Pesynbrathl, a He 00513aHHOCTH 298
Kimouessie cioBa 298
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Kak He BbIIaTh BO3pACT U HE BHIVISAAETh YCTAPEBIIUM 298
INepepwiB B padote 299
Heiipocetu B oMot 299
[MTon kax 1y BakaHCHIO — TIOANPABUTD 299
[Mar 4. OTKIMK U CONTPOBOAUTENILHOE MHUCHMO 300
ConpoBoauTenbHOE MUCHMO 300
CKOJIBKO OTKJIMKOB B JIeHb 300
V4ér OTKJIMKOB 300
[lar 5. CobecenoBanvie 301
[ToaroroBka 301
3aprutaTHBIA BOIPOC 301
Barmm Boripocs! paboroaaresio 301
He3zakoHHble Bonpochl 302
Omnnaiin-coOeceioBaHNe 302
Crpecc-uHTEpPBBIO U TPYIIIOBBIE COOECEIOBAHMUS 302
TTocne cobecenoBanus 302
IHar 6. TecroBble 3agaHus 304
Korpa 3To HOpMasibHO 304
Korma sto 6ecruiatHas padora 304
Iar 7. TTpoepka padoTomarest 305
Cy1uecTByer 1 KOMIIaHUs 305
Cynsrcs i ¢ pabOTHUKaMu 305
OT3BIBBI COTPY/IHUKOB 305
[MpusHakm «ceporo» padoromaresns 305
[lar 8. Oddep u Bbixox Ha padoTy 306
[penyoxenue o padote 306
TpynoBo# 1orosop 306
Kakue nokymMeHTsI MOTyT IOTpeOOBaTh 306
MenocMOoTp U UCTIBITATENbHBIN CPOK 306
IIar 9. MolieHHUY€ECTBO MO, BUIOM BaKaHCHUI 308
[Ipenonnara 308
CO60p HOKYMEHTOB 308
Kyppeps! MOI1IEHHUKOB 308
«Pabota ¢ nepeBongamm» 309
3aKaunKu 309
BaxThI-10By KM 309
Pabora 3a pyoexom 309
Mar 10. Cyx06a 3aHITOCTH 310
3auem perucTpupoBaThCs 310
Kak Bcrath Ha y4ér 310
IMoco6ue o 6e3padoTwie 310
BecruiatHoe obyueHue u iepeoOydeHre 311
[lar 11. OcoOble cutyanyu 312
[Tocne 50 u npeAneHCUOHHBIN BO3PACT 312
ITocne nexpera win JOATroro nepepbia 312
Mononpie 6e3 onbiTa 312
CwmeHa npodeccun 313
[epeesn 3a pabotoit 313
Jlioau ¢ MHBAMIHOCTHIO 313
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Kpacubie pnaru 314
Kak roBoputs c cucremoit 315
C pabortomarenieM: MMCbMEHHBIN OTKa3 315

C TpynoBoii MHCIIEKIIMEN U ITPOKYPATypOit 315

Co ciryx00ii 3aHATOCTH 315

C cynom 315

C nonuuuen 316

Yem 3akoHumIack ucropus ['annnbl 317
[NamsaTka k rmase 15 318
[la6oH pe3ioMe Ha OfIHY CTPAHHUILY 318
Tabnmura yuéra OTKJIMKOB 318

10 BompocoB padoToaTesio Ha coOeceIOBaHUN 318
ITpoBeputs padotonaresns 3a 15 MuUHyT 319

DTO He BaKaHCHS, 3TO JIOBYIIIKA 319
Bcrath Ha y4€T B LIEHTP 3aHATOCTH 319
I'maBa 16. IIpaBa paboTHHKa 320
«Hammuim o coocTBeHHOMY, TeOe BCE paBHO B JEKpeT» 320
Aptensb U e€ ycTaB 321
I'maBHOE mpaBMIIO: BCE HAa Oymare 321
3HaTh IIpaBa — HE 3HAUUT BOEBaThb 321

IMar 1. Tpynosoii goroBop 322
Korna opopmuts 322

Uro 107KHO OBITH B JOTOBOPE 322
TpynoBo# 10roBop, NOAPsAL U CaMO3aHSATOCTb 322
CpouHblii 10roBOp 323
N3menenue ycnoBuii 323

[Mar 2. cnbITaTebHbINA CPOK 324
MaxcumMaibHas JIUTEIBHOCTD 324
Komy ucnbITaTebHbIi CPOK HE YCTaHABIMBAIOT 324

Kak yBOJIbHAIOT 110 UTOraM UCIIBITAHUS 324
IIpaBa Ha ucribITaHUN 324

[ar 3. 3apriara 325
MuHUMAaNbHBINA pa3mep 325
Cpok# BHIILIATHI 325
3apruiata B BBIOpaHHBIN OaHK 325
3ajep:kka 3apruiaTel 325

[ Tpadps! 3anpereHsl 326
Hepnocraun 1 MmatepuaibHast OTBETCTBEHHOCTh 326
«Cepas» 3apruiata 326

[lar 4. Pabouee BpeMs U OTABIX 328
Hopwma yacos 328
CaepxypouHas padorta 328
BoixonHble 1 npa3aHUKU 328
Hounas paborta 328
HenopmupoBanHbIil pabounii 1eHb 329
[lepepbiBbl U OTIBIX 329

Mar 5. Otnyck 330
CkoipKo 330

Kak nemmrcs 330
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I'paduk ormmyckos 330
Hesnb3s He naBatb oTmyck 330
OtnyckHble 330
Otmyck 6e3 COXpaHEeHUsI 3apIuIaThl 330
KomneHcanus npy yBoJibHEHUM 331
[Har 6. bonbHUYHBIT 332
Kt0 1 ckonbko miatut 332
o yxony 332
MOJKHO JI1 yBOJIUTH Ha OOJTbHUYHOM 332
Bonpanunblil B Teuenue 30 aHe rocie yBOJIbHEHUS 332
[ar 7. OxpaHa Tpyaa u TpaBMa Ha padboTte 333
[TpaBo Ha Ge3omacHbIN TPy 333
HecuacTHblil ciyyail Ha IPOU3BOACTBE 333
[lar 8. Yuanénnas u ruOpuaHas padora 335
[Tar 9. Ocobsle KaTeropun 336
BepemeHHble 1 ponuTenn MaJeHbKUX JETeN 336
[IpenneHncronepsbl ¥ NEHCUOHEPHI 336
HecogsepiienHoneTHre 336
JIronu ¢ MHBAIMIHOCTHIO 337
[Mar 10. YBonbHeHue 338
ITo coOcTBeHHOMY XKeJTaHHIO 338
«Hanuim cam»: 1aBieHue Ha yBOJIbHEHUE 338
ITo cornarnienuio ctopox 339
INo nanIMaTBe padotomaTesns 339
Cokparienue 339
[ocnennuii neHp 340
IHar 11. JJokyMeHTBI 1 JOKa3aTeIbCTBA 341
Kakue nokyMeHTbl MOXXHO IOTpeOOBaTh 341
Kak ¢ukcuposath HapyuieHus 341
DJIeKTPOHHAS TPYyAOBast 341
Mar 12. ITpogpcoro3 1 KOJUIEKTUB 342
Kpacubie pnaru 343
Kak roBoputs ¢ cucremoit 344
C paboromatenem 344
C KoMuccHel 1o TPYJOBbIM CIIOpam 344
C rocygapcTBeHHON MHCHEKIMEN Tpyaa 344
C npokyparypoii 344
C cynom 345
C CouuanbHeiM (hOHIOM 345
[TpoBepuTh, MIATUT S PabOTOAATENb 32 BAC B3HOCHI 345
Yem 3aKk0OHUMIACH UCTOPUA AJIEHBI 346
[NamsaTka k rnase 16 347
Moii TpynoBOii JOrOBOP: YEK-JIUCT 347
CKOJIBKO J0JI)KHBI IOTLIATUTD 347
Cpoku obparieHus B Cy[ 347
3anepxaiiv 3apriaTy 348
JaBsT, 94TOOBI YBOJMJICS CaM 348
CokpaliieHue: 4To MHE TIOJI0KEHO 348
Kakue 1oKyMeHTHI 1 MOTy MOTpe®oBaTh y padboTtofares 348
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I'masa 17. [ogpaboTka U caMO3aHATOCTh 350
TopThI, KOTOPBIE YyTh HE CTATH TPOOIEMON 350
Cunku v netrm 351
[lar 1. Kakas OpiBaeT mogpadoTka 352

COBMECTUTENIBCTBO IO TPYIOBOMY JIOTOBOPY 352
PazoBble 3aka3bl OT KOMITAaHUI 352
Padora Ha ceOs g monen 352
Pabora uepe3 matdopMbl ¥ MPHIIOKEHUS 352
[Iponaxa cBoux Beren 352
[lar 2. Pucku paboThl «B cepyio» 353
banku 353
Hasnoru, nenu u mrpadsl 353
HeszakoHHOoe npeanpruHUMaTEIbCTBO 353
Criopsl ¢ KJIMEHTaMH 353
Her noareepxaenHoro goxona 354
[ar 3. CamM03aHATOCTH: YTO ITO M KaK padoOTaeT 355
Kto MoXeT crath caMO3aHAThIM 355
Kro He moxer 355
CraBku HaJlora 355
Jlumur noxona 355
Kak 3aperucrpupoBatbcs 356
Kak Bb1aBath yeku 356
Kak matuts Hasor 356
Henb3s paborath Ha ObIBIIIETO padoTOIaTENs 356
Henb3s HaHMMaTh paOOTHUKOB 356
[lar 4. INencus u GOTBHUYHBIE CAMO3aHSATOTO 357
JoOpoBOJIbHBIE TIEHCHOHHBIE B3HOCHI 357
JoOpoBosbHOE CTpaxoBaHKe Ha CiTydail 0oie3Hu 357
[Nonymika 358
[Mar 5. Korna nyxen UIT 359
[lar 6. Kak padortars Ha cedst YECTHO U CIIOKOWHO 360
JloroBOp C KJIMEHTOM 360
[Ipenonnara 360
Vuér 360
Kak HazHauuTh 1IeHy 361
[TpaBa norpedurenei 361
Ena u netm — ocoOas OTBETCTBEHHOCTD 361
Pek1ama u oT3bIBBI 362
IMar 7. Crava ®uiibs Kak NoapadoTKa 363
Kak cpaBsathb erajibHO 363
JloroBop ¢ KuiibliaMu 363
[TocyTounas apenaa 363
[Mar 8. Pa6ota uepe3 miardopmbl 364
Yro 310 364
3aKoH o 1mIaTopMeHHON IKOHOMUKE 364
Takcu 364
Ecnmu nnargopma «oTkimouniar» 364
[Mar 9. Ocobsie cutyanuu 366
INonpaboTka B Aekpere 366
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IMoapadotka 6e3paboTHOrO 366
INonpaboTka nencronepa 366
INonpaboTka cTyneHTa 1 OAPOCTKA 366
Pabota nHa ce6st mocne 50 367
locynapcrBenHas noguepxka 367

[ar 10. MorieHHUYeCTBO «3apadoTail JomMax» 368
«Pabota Ha IoMy» ¢ BIOKECHUSIMU 368
CeteBoil MapKETUHT U [TMPAMU/IbI 368
[TnaTHBIE KypCHI «Kak 3apadoTarh» 368
3ajaHus 3a JEHbIY B UIHTEPHETE 368
INonpaboTka, KOTOpasi OKa3bIBAETCS MPECTYIUICHUEM 368
Kpacubie pnaru 370
Kak roBoputs ¢ cucremoit 371
C HasoroBou 371

C 6aHKOM 371

C CouuanbHeiM (hOHIOM 371

C colBEamnumroii ¥ HEHTPOM 3aHSTOCTH 371

C ximeHTamMu 371

C PocriorpebHamzopom 372

Yem 3akoHumMnach ucropus Ionuust 373
[NamsaTka k rase 17 374
Cpasaenue popm moapadoTKu 374
Crarb caMO3aHATHIM 3a 15 MUHYT 375
Cxema JOroBopa ¢ KJIMEHTOM 375
Ta6nmuia yuéra 3aka3oB 375
CKOJIBKO CTOUT MOH Yac 376
INonpadoTka-noByika 376
I'naBa 18. Hanoru u BeiyeTs 377
JleHbr'u, KOTOpBIE JIEKaJIM Ha CTOJIe 377
JlaHb ¥ 3aKOHHBIE TTOCIA0IEHUS 378
Beluer — 3T0 He nojapok, a Balllv IEHbIU 378
Crajio HaMHOro Mpoiie 378

W obparHas cropoHa 378

[Mar 1. Kak ycrpoen HI®DJI 379
CKOJIBKO TIaTAT 379
Hasnoroseiil pe3uaeHT 379

Uro He obnaraeTcsi HaJIorom 379
JInuHbIi KaAOWHET HAJIOTOILIATE bIINKA 380
EnuHbIi HaJIOrOBBIA CUET 380

[lar 2. BeraeTsi: oO1Me npaBuia 381
CKOJIBKO BO3BpallaioT 381

Kro MoxeT nomy4yurs 381

3a CKOJIbKO JIET Ha3a[l 381

JlBa criocoba momy4YnTh 381

[Har 3. iMy1iecTBEHHBII BBIYET 32 KUJIbE 383
[Tokynka WM CTpOUTENILCTBO KUJIbS 383
Nnoteunsle MponeHTs! 383
Cynpyru: 1Ba BelYeTa Ha OfIHY KBapTUPY 383
[lencuonepam 383
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PemoHT 1 otenka 384
VYnpou€xHbIi NopsAaoK 384
[Har 4. CotmaibHble BHIYETHI 385
OOLIMI JIMMUT 385
Jleuenue 385
Oo6yueHue 385
Cropr 386
Cnaua Hopmarusos ['TO 386
CrpaxoBanue xu3Hu, HI1O 386
Kak pacnipenenuTb Mexay 4ieHaMu CEMbU 386
Mar 5. CrangapTHBIE BBIYETHI 387
Ha nerein 387
[ar 6. HoBble BBITUIATHI U BHIYETHI 388
CemeiiHas HaJlOroBasi BbIILIATA 388
Brruer Ha nosrocpouHble cOepekeHust 388
[lar 7. Koraa Be camu 00sI3aHBI 3aIUIATUTh HAJIOT 389
[Iponaxa KBapTUpbl, JOMA, MAILIMHBI 389
[Tpoaaxa mammHbI 390
Chaua KBapTUpBI 390
[Topapku He OT POACTBEHHUKOB 390
Beiurpeiim 390
[IpoueHTs! M0 BKJIagaM 390
Uro Oyner, ecu He 3a/IeKJIapUPOBATh 391
[Mar 8. imy1iecTBeHHbIE HAJIOTH: KBApTUpa, MallIiHAa, 3eMJIs 392
Hauor na umymectBo 392
TpaHCIIOpPTHBIN HAJIOT 392
3eMelbHbII HaJIor 392
Cpoxk yrarsl 392
Hanorosoe yBenomiieHue: Kak IIPOBEPUTH 392
IMar 9. JIbrors! o UMyIIECTBEHHBIM HAJIOTaM 393
[lencuonepam u npeAneHcruoHepam 393
MHoroneTHbIM 393
Hpyrue ¢enepaibHble JIbTOTHUKU 393
Kak nopars 3asBeHue o Jibrote 393
Kak BepHyTb nieperuiaty 3a MpoOILIbe FOIbI 394
[Mar 10. KagacTpoBasi crouMocCTb 395
Iar 11. Jonru mo Hajoram 396
Uro Oyner, eciv He 3arIaTUTh 396
Kak nposeputs nonru 396
Ecimu nonr «uy:xoi» 396
[Mar 12. MoleHHUKY 1O/ BUIOM HaJIOTOBOU 397
Kpacubie pnaru 398
Kak roBoputs ¢ cucremoit 399
C HanoroBoii yepe3 JMYHbIA KaOUHET 399
C paboromatenem 399
C KJIMHUKOM, IIKOJION, CHOPTKITyOOM 399
C 6aHKOM 399
OcnapuBaHue KaJacTpOBO CTOMMOCTHU 399
7Kano6a Ha HAJIOTOBYIO 400
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Ckosnbko BepHynu Mapraputa u ropb
[NamsaTka k rase 18
Kaxue BbIYeTHI 51 MOTY MTOTY4UTh

Beruer 3a jeyenue yepes JMUHbIA kKabuHeT 3a 30 MUHYT

[Iponato kBapTUpY: HYKHO JIM IUIATUTh HAJIOT
JIbroThl 0 UMYIIECTBEHHBIM HAJIOTaM
Kasienpapp Hanoros
[IpoBepuTh HaNOroBOE yBEIOMJIEHUE
I'maBa 19. IIpaBa norpedutens
CrupasibHasi MallilHa, KOTOpasi TeKJia
[TpoBepstii HIKypKy
CuUsbHBINA 3aKOH
3aKOH clierka M3MEeHWICS
Tpu rnaBHbIE BeU
[Har 1. IIpaBa npu nokynke
ITpaBo Ha uHpopmaluio
Ilena Ha 1IeHHMKE U Ha Kacce
Yek: HyKeH Ji1 11 BO3Bpara
[Har 2. Bo3epar ToBapa Hajiexkallero Kauecrsa
O6wMmeH B Teuenue 14 gaen
Uro Henb3st OOMEHSTh
ToBap co cKuKoit
[Har 3. ToBap ¢ HegOCTaTKOM
Uro MOXHO MOTpeOOBaTh
Komy npeabaBisaTe
lapaHTHIAHBIN CPOK M CPOK CITYKOBI
TeXHUUEeCKH CII0KHBIE TOBAPHI
[TpoBepka kauecTBa M FKCHepTU3A
Cpoku ucrnonHeHus TpeOOBaHUI
[TonmeHHbIi1 TOBap Ha BpeMsl pEMOHTA
Kaxk 6pu10 y ®Enopa
[ar 4. TTpogyKTh! 1 OOIIETUT
[TpocpoueHHbIN U HEKaYeCTBEHHBIN TOBAP
Kadge u pecropanst
Iar 5. Ycenyru u paboThl
[IpaBa npu HegoCTaTKaX yCIayru
Hapyenue cpokos
HcnopuenHas Bellp 3aKa3unKa
IIpaBo oTKa3arbCsA OT yCIIyru
[Har 6. HaBsa3aHHbIE YCIyTy U JOIBI
Y10 N3MEHUIIOCH
Kak orkazarbcs
Pacmmpennas rapanrus
IMonnucku
[Mar 7. [Tokynku BHe Mara3vHa
JlMcTaHIIMOHHAS TOPrOBJIsA
IIpomaxa Ha TOMY U «ITPE3EHTALIUN»
[ar 8. Heycroiika, mrpad 50% u MopaibHbiid Bpell
Heycroiika
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HIrpad 50%
MopasnbHblil Bpea

I/IBMCHCHI/IG HpI/I BO3BpaTe TCXHUYCCKHU CIIOKHBIX TOBapOB
[Har 9. ITaTh «Henb3s1» MPOAABIIOB, KOTOPhIE HA CAMOM JIEJIe MOKHO

«be3 yeka He BO3BpalaeM»

«[apanTus Tonpko y mpousBogutesis» / «Obparaitech B

CEpBUCHBIN LIEHTP»
«ToBap 1o ak1yy BO3BpATy HE MOJIEKUT»

«Bo3BparaeM TobKO TOBAPOM MM Ha OOHYCHYIO KapTy»

«IKcnepTusa 3a Baill CUeT»
Kpacubie pnaru
Kak roBoputs c cucremoit

C nponaBIioM: peTeH3us

C uzroroBUTEsIEM, UMIIOPTEPOM

C PocniorpebHamzopom

C cynom

C 6aHKOM

C ofmecTBaMH 3aIIUTHI TIPaB MOTpedUTesen
Yem 3akoHumsiach ucropus denopa
[NamsaTka k rnase 19

UYro mory notpedoBarh

Cpoku aJis1 mpojaBiia

Cxema rnpeTreH3uu

Kak cuurarp HEeycTONKY

He Bepebte, ecnu npoaaser] roBOPUT. . .

Crnomasioch B rapaHTHUIO

I'naBa 20. MapkeTmieiicsl 1 OHJIAH-TIOKYITKH

«OpUruHaIbHOE» ABTOKPECIIO
Spmapka, opeHr 1 KapMaHHUKU
ILiomanka — He mpoaaser]
Uro uzmenmnock ¢ 1 oktsa0ps 2026 roga
I'naBHbIE TOTEPU — OT MOIIIEHHUKOB
[Mar 1. Kak ycrpoeH MapkeTiuieic
Kro ectb KTO
Kak y3Hatb, KTO npogasert
Uro momaaka obsi3ana aenath ¢ 1 oktssopst 2026 roma
[Tar 2. Kak BbIOpaTh MpojaBIia U TOBAp
CaeneHusi 0 MpojaBIie
OT3bIBBI
Tlopnenku
ToBapbl, KOTOpbIE JTy4llle HE MOKYIATh «Ie MPUIETCS»
IIlar 3. [lena u oruiata
Ckuaku
PazHbie 11eHsbI 17151 pa3HbIX CIOCOOOB OILJIATHI
[TnatuTh TOJMBLKO BHYTPH TUIOIIAIKA
Paccpouka «vactsaimum»
Basibt u kemo63k
[ar 4. [ToryyeHne B MyHKTE BbIIAYM U JOCTABKa
IIpoBeputs 10 nonyyeHus
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Bupneo BekpoiTus
Cpoku xpaHeHus
Kypbepckas gocraBka
ToBap noTepsiH WM UCIIOPYEH NPU JOCTaBKE
[Har 5. Bo3epar ToBapa Haiexalero Kauecrsa
Cemb nHel
CoxpaHsiiTe yIakoBKY
Uro MOKHO BEpHYTh OHJIAIH
«[InarHblil BO3BpaT»
[ar 6. Bo3epat ToBapa ¢ HEAOCTATKOM U MOIAETKU
Bamm npasa Te xe
Kax npenbsiButh npetensuio ¢ 1 okts0ps 2026 roga
ITopnenka — 310 HEJOCTATOK

[Mpopager npesiaraeT KOMIICHCAIIMIO 32 YIaJIeHHUE OT3bIBA

Ecnu npoaasen; — caMo3aHATHINA WM MHOCTpaHel]
Korpa orBeuaer cama ruromazaka
[Mar 7. TTokynku 3a rpaHuLen
IMonumna
Bosspar u 3ammra
[Tonenku u onacHble TOBAapbI
[ar 8. TTokymku Ha caiiTaXx OOBbABICHUH
3aKoH 0 3aluTe MpaB MoTpeduTesell He JeCTBYeT
Kak nposeputh npozasua u Belipb
«Be3omnacHas cyenka» M JOCTaBKA Yepe3 CauT
[lar 9. AKKayHT, OT3BIBBI, OJIOKUPOBKHU
brioknpoBka akkayHTa
OT3bIBBI
[Mar 10. MoleHHNYecTBO BOKPYT OHJIAIH-TTOKYTIOK
danbuIBble Mara3uHbl
OUIMHTOBBIE COOOIICHUS
3BOHKHU «KYpbepa» M «TOIICPKKI»
[Iponaxa cBOMX BeILEH: «IIOKYIIATeNb» CO CCHUIKOW
[TopnenpHbIe KOMUYU CaliTOB
ety v NoXUIbIe
Ecmu Bac oOmanym
Kpacubie pnaru
Kak roBoputs ¢ cucremoit
C nonaep:KKoM TUIOIAAKU
C nponasiioMm
C Pocriorpe6Hamzopom
C 6aHKOM
C nonuuueit
C cynom
C tamoxHen
Yem 3aKOHUMIIACH UCTOPUSA YJIbSHBI
[NamsTka k rase 20
[lepen nokynkoi Ha MapKeTIUIence: 2 MUHYThI
B nyHkTe BbIIaun
Kro orBeuaer
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[Tpuiia nogaenka
MeHs1 0OMaHy/IM TIPY OHJIAWH-TIOKYTIKE
Huxkorna He nenaiite oHnainH
Yacrs III. I[Tporuranue
I'naBa 21. Exa B ropose: HOpMaJIbHO M HEIOPOTO
JleHuc u BhIIIUMCKA
Tamapa VIbMHUYHA U «4aii ¢ XJ1eO0M»
CyTb npo0embl: efla Kak BTopasi KBapTIuiaTa
[Har 1. Y3HaiiTe peanbuyio 1udpy
[Mar 2. Tapenka: yTo Takoe HOpMaJIbHas €/1a
[Mar 3. Tnan: ckener Heaeau
[Har 4. Kapra yroauii: rae 4to BbIrogHee
[lar 5. YnoBkM MarasvHa 1 Kak UX OOXOAUTb
[ar 6. 'oToBas ega u JOCTaBKa: Korja 3TO OMpPaBIaHO
Tar 7. Ocobble cutyanuu
[lar 8. Ecnu geHer coBceM Majio: MoMoIIb 6e3 CThia
Kpacubie pnaru
dyraru 1151 KoleJbKa
dyaru 1151 310pOBbs
®dnaru 1715 MPOAYKTOB
dyiaru 1151 cxeM
Kak roBoputs ¢ cucremoit
C Mara3uHOM: 1ieHa Ha Kacce BBbIIIE, YeM Ha LICHHUKE
C MarazuHOM: pOCcpoYKa Ha TOJIKE
C MarazuHOM M NPOU3BOIUTENEM: MAPKHMPOBKA
Co city00¥ JOCTaBKH €/1bl WJIH MTPOTYKTOB
C couzammroi
Co mkomnon
C paboromatenem
HleHnc yepes3 Tpu Mecsia
[TamsTka
Aynut ezl 3a 15 MuHYT
CkeJeT MEHIO Ha HEJIENIO J1s1 OIHOTO B3POCIIOro
Konen o3HakoMUTENBHOTO (PparMeHTa.
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Apocaas 3osoTapés
BLIKNTH B KAaMEHHOM Taulre:
KaK yleJieTh B ropojie

BBenenue. Taiira, koropas Bcerja psijiomMm

B ToT BTrOpHUK AHJpelo no3BoHWIM B 7:40, KOrja oH CTOSI B oueped K KodeMalluHe Ha
3arpaBke.

— Amnpzpeit BukropoBuu? Ciyx6a 6e3onacHocty 6anka. C Barleil KapThl ceifuac MbITaloTCs
NIepeBECTU COPOK BOCEMb ThICSY pyOsield B EkatepunOypr. 1o BbI?

T'onoc ObLT CIOKOMHBIH, BEKJIMBBIH, UyTh YCTABILINI — rOJIOC YeJIOBEKA, KOTOPBIH JIeJIaeT Takue
3BOHKHM COTHIO pa3 3a cMeHy. AHapen noxonoaena. COpok BOCEMb TBICAY — 3TO MOYTH BCS €T0 3ap-
riara. Her, KOHeYHO, He OH.

— Torpa oneparyio Hy:KHO CpPOUHO 3a0JIOKMpOBaTh. Bam celiyac npuaET Ko MOATBEPKACHUS
OTMEHBI, IPOJUKTYITE €ro, MoxaayicTa...

Kon mpummén. Auapeii yxe OTKpbUI pOT, HO TYT Ha TesieOH Mpodmiach keHa, U OH Mallli-
HaJIbHO MEepeKJIIouniIcs Ha e€ 3BOHOK. [loka oHa pacckaspiBasia, 4To 3a0bula JOMa KJIIOUYH, JI0 HETro
BAPYT JONUIO: OaHK HE CTal Obl 3BOHUTH €My C OOBIYHOTO MOOMJIBHOTO HOMepa. Y HMKaKo! «Kof
OTMEHBI» OH HUKOMY TUKTOBATh He JOJKeH. OH Nepe3BOHIII B OaHK 110 HOMEpPY C 0OpaTHOI CTOPOHBI
kapthl. Hukakux nepeBonos B EkarepunOypr He ObLIO.

JIHEM Ha paboTe HauaJIbHUK OT/eNa coOpajl BCEX ¥ TYMaHHO TOBOPHUII TIPO «ONTHMHU3ALUIO»
«HETMpOCTON Nepuo». AHApel Bech JeHb rafajl, e€cTh JIM B 9TOM CIIUCKE ero (paMUIMs U 4TO emMy
BOOOIIIE MOJIOKEHO, ECJIH ECTb.

Beuepowm, B Havyasie 1eBATOro, BO BCEM parioHe norac cer. Tenedon nokassiBan 14% 3apsja.
donapurka B 1oMe He ObUIO, CBeUYel TOXe. XOJIOIMIBHIK, B KOTOPOM JIeKasla TOJBKO YTO KyIUIeHHASI
Ha HeJesio ea, MOJYa OCThIBaJI. AHApEH BbIIE] HA JIECCTHUYHYIO IUJIOMIAIKY Y3HaTh y cOcelel, B
YEM JIEJI0, U TTIOYYBCTBOBAJ OTYETIMBBIN 3amax raza. Cocel; ¢ TPETbEro 3Taxka Kak pa3 MOJAHUMAJICS
HABCTpEYy M HIEIKAN 3QKUTAJIKOM, YTOOBI OACBETUTD CTYIICHBKH.

AHnppeii He ObUT HU TITyNIBIM, HU OECTIOMOIITHBIM. Y HEro ObUIO BhICIIee 0Opa30BaHKe, MAIIMHA,
UIOTEKa, XOpolias penyTtanus Ha padorte. Ho K HOuM TOro BTOpHHKa OH OHSUT HEMPHUSITHYIO BElb: HA
B OJIHOW M3 3TUX CUTyallU! OH He 3HaJI, KaK NOCTYIUTh NpaBujibHO. OH yragsiBail. MIHorga yragsisai
BEPHO, MHOIIa €My ITPOCTO BE3JIO.

Ha HeoOuTaemblii ocTpoB AHApeil, ckopee BCero, He Monajer HuKkoraa. Menges B Jiecy He
BCTPETUT. A TaKOil BTOPHUK MOXET CIyUUTbCSl C HUIM CHOBa — XOTb 3aBTpa.

OTa KHUra JUIsl TAKUX BTOPHUKOB.
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ITouemy Taiira

KHuru o BeKMBaHMM OOBIYHO HAYMHAIOTCS OAMHAKOBO: BBI MOTEPSUIUCH B JIeCy, Y Bac HOK,
KOpPOOOK CITUYEK U TPH JIHS JI0 IpUXo/a cracareseil. Vi3 HuX MOXHO y3HaTh, Kak JI0ObITh OTOHb Tpe-
HHUEM, KaK IOCTPOUTD IIAJIAII U3 JIAMHUKA U KaKue IPUOBI €CTh HeMb3sl.

ITO MHTEPECHO. DTO MHOT/A MoJ1e3H0. Ho aBaiiTe yecTHO: KOrja Bbl OC/IEAHUN pa3 TePSIINCh
B jiecy? A Korja BaM NOCJIEIHUI pa3 3BOHWIM MOILEHHUKH, TPUXOJMJIa CTPaHHAsl CyMMa B KBUTaH-
I[IM 32 OTOIIJICHVE WJIH BBl CTOSUTH TIepe]] BpauoM, He IOHMMAs1, YTO OH BaM TOBOPUT M UTO CIIPOCUTh
B OTBET?

BonpIMHCTBO U3 HAC KUBET B ropoaax. Ml ropo — 3TO TOke JUKas MECTHOCTb, TOJIbKO KAMEH-
Hasl.

OH noxo’ Ha Tairy Oosblile, ueM Kaxercs. Taiira He 371as — oHa paBHonyIHasi. Eit Bc€ paBHoO,
BbUKMBETE BBl WM HeT. OHa He 00s13aHa Bac KOPMHUTb, COTPEBATh U MPEAYNPeRIaTh 00 OMACHOCTH.
Tot, KTO 3HaeT e€ 3aKOHBI, KUBET B HEH jAecATUNeTUsIMU. TOT, KTO HE 3HAeT, MOXET IMpOIacTh B
KWJIOMETPE OT 3UMOBbSI.

C ropozmom To ke camoe. OH He Bpar BaM. Ho oH 1 He 00s13aH 0 Bac 3a00TUTHCA. YTIPABIISIO-
I1Iell KOMITAaHWY BBITO/IHEE HE 3aMETHTh Bailly 3asBKy. [IponaBily BbIrogHee He BO3BpaIlaTh JEHBIH
3a OpakOBaHHBIN TOBap. MOIIIEHHUKY BBHITOIHO, YTOOBI BBl pacTepsuuCh. BIOpOKpaTniecKkon crcreme
BCE PaBHO, CKOJIBKO Pa3 Bbl MPUAETE 32 OJJHOM U TOU K€ CITPABKOM.

VY KaMeHHOMW Talru ecTh CBOM XHUIIHUKM — OT KapMaHHUKA B aBTOOYyCE 10 «4EPHOTO pue-
Topa». CBOM TPOMbl — MapIIPYThl, IO KOTOPHIM yI0OHO ¥ O€30MacHO MepeBUraThCsl, U 3aKOYJIKH,
KyJa Jiydille He cBopaunBaTh. CBOM CE30HBI: TOJIOJIEN U COCY/IbKU 3UMOM, kapa JIETOM, OTKJIIOUEHHE
ropstye Bofpl 1o pacnuicanuio. CBOM pecypchl — OeCIIIaTHbIE YCIIYTH, JIbIOTHI, BHIUETHI, IIPaBa, O
KOTOPBIX OOJIBITMHCTBO JIIOJIEH J1a)ke He MOJ03peBacT.

T'opon He nporaeT HesHanus1. OH MpocTo OEPET 3a HEeTo TUIaTy: IeHbraMu, BpeMeHeM, HepBaMH,
a MHOTJA ¥ 3/10poBbeM. MBI IieperiaynuBaeM 3a KOMMYHAJIKY, IOTOMY U4TO HE YMEEM YMTaTh KBUTAaH-
0. OTnaéM JIeHbI'M MOIIEHHUKaM, IOTOMY 4TO HE 3HaeM UX cleHapueB. He nosnyyaem nosoxeH-
HOT'0, [IOTOMY YTO HE 3HA€M, UTO 3TO NOJIOKeHO. TepsieM AparoleHHble MUHYThI B SKCTPEHHOH CUTY-
alvy, OTOMY YTO HUKOTAA HE JyMaJld, 4TO A€JaTh, €CIIH.

OTa KHUra — IOMBITKA COCTAaBUTh KapTy KaMeHHOW Tairu. He monmHylo, MOJHBIX KapT He
obiBaeT. Ho nocratounyio, 4to0bl He 320y IUTHCA.
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JIJIs1 KOro 3Ta KHHUra

Jl1s1 Bcex, KTO )KMBET B Topojie. DTO He MPEeyBeIMUYEHUE U HE PEKJIaMHBIN XO/: KaXIbli HAlJET
3[€Ch IJIaBbl, KOTOPbIE KACAIOTCS JIMYHO €TO0.

Ecau BbI M0JI0aBI 1 TOJILKO HAUMHAETE KUTh CAMOCTOSITEJIbHO — CHUMAETe NEPBYIO KBap-
THpY, YCTpauBaeTeCch Ha MepByl0 paboTy, BIEpPBble CaMU UAETE B IOJIMKIMHUKY, — 3Ta KHUra u3oa-
BUT BaC OT MHOKECTBA IIUIIIEK, KOTOpble OOBIYHO HAOMBAIOT METOJOM o0 1 ommOoK. Ponureny He
BCE YCIIeJI paccKas3aTh, A MHTEPHET MpeJylaraeT CTo MPOTUBOPEUMBBIX COBETOB HA Ka/Ibli BOITPOC.

Ecim y Bac cembs1, BBl OTBeUaeTe He TOJIBKO 3a ceOsi. BaM HyKHO 3HaTh, KaK 3alllUTUTh JeTe
Ha yJIMLE U B CETH, KaK MOATOTOBUTH MOXWIBIX POIUTENEN K 3BOHKAM MOIIEHHHUKOB, YTO JEepXKaTb
JIOMa Ha CJIy4ai, eC/IM Ha CYyTKH IIPONaAyT CBET U BOAA.

Ecsm BbI cTapuiero Bo3pacra, y MeHs /1J1s1 Bac BaKHasi MbICIIb, U 51 TIPOIILY TPOYUTaTh e€ Oe3
obuppl. [To Bcem 3akOHaM JIOTMKH OITBIT IOJKEH JieJ1aTh Hac CriibHee. YeoBeK, MPOKUBIIHINA IeCTh-
JECAT JIET, JOIKEH OPUEHTUPOBATHCS B JKU3HM JIyyllle ABajuatuieTHero. Ho ceronns tak mpoucxo-
auT He Beeraa. [opon MeHsietcst OpicTpee, ueM Konutest onbiT. Emé naTHaanars Jiet Ha3aj He ObUio
MOOMJIBHBIX OaHKOB, ['ocyciyr, MapKeTIUIeCOB ¥ MOIIIEHHUKOB, KOTOpPBIE 3BOHAT OT uMeHu «lleH-
TpoOaHKa» ¢ HOAMEHEHHOTO HoMepa. ToT, KTO BBIPOC B MUpE, Iie TOJIOC B TeNe(OHHOM TpyOKe «i3
MIJIMLIMM» BCETAa ObLT MIUIMLIMEH, OKA3bIBAETCS ysI3BUMEE TOT0o, KTO BBIPOC CO CMAapT(hOHOM B pyKe.

IT0 He Ballla BUHA. DTO MPOCTO HOBBIE YCJIOBUS, M K HUM MOXHO MPUCIOCOOUTHCA B JIIOOOM
BO3pacre. POBHO 3TOMy U MOCBAIIEHA KHUTA.
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Kak ycTpoena kaura

Knura pasnenena Ha JecATh yacTei, U OHM BBICTPOEHBI KaK IIKajJa — OT CHIOKOWHOW IOBCe-
JHEBHOCTH K UPE3BbIYaiiHBIM CUTYAITUSIM.

CHavasnia — OCHOBA XKU3HU: JKHJIbE, IeHbIH, €/1a, TPAHCIIOPT, 3/10POBbE, TyllIeBHOE PaB-
HOBecHe. DTO TO, C YeM Bbl CTAJIKUBAETECh KAXKAbIM J€Hb. 31eCh BHUKMBAHUE BBHIIVISAUT HE Kak
60pb0a, a Kak yMeHHe He TepsATh JIUIITHETO U IMOyJYaTh CBOE.

3areM — OTHOUIEHHUS € CHCTEeMOM: JIOKyMEHThI, TOCOPTraHbl, MOMULIUS, Cyl, IopucThl. Kak
Harmcartb kajo0y, kotopasi cpadboraer. Kak 1oO6uThcsi, 4TOOBI Y BaC MPHUHSIIHN 3asiBJICHHUE.

[MoToM — XHMIIHMKH: MOILEHHUKH, BOPbI, YIMUHbIe KOH(MIMKTH. Kak ux pacrmosHath M Kak
HE CTaTh 1eJIbIO.

Jlasipilie — KOT/Aa ropo/i JJIOMaeTcs: OTKJIIOUEHHsI CBeTa U BOJbI, TIOKap, TIOTOI, aHOMAaJIbHAS
’Kapa ¥ MOpO3, IaBKa, CUTHAJIBI OTIOBEIIEHHU S, SBAKYyaIHsl.

U B KOHIIE — YCTOHMYMBOCTb: KaK XUTh TaK, YTOOBI JIIOOOH U3 3THX YAApOB HE BHIOMBAI BacC
U3 KOJIE! HAJIONTO.

[NouTty Kaxaas raBa MOCTpoeHa Mo ogHoi cxeme. CHavYama — KOPOTKast ICTOPH S, y3HaBaemast
CUTYyaIlysi, B KOTOPOIM OKa3bIBAEeTCsl OOBIYHBIN YesioBeK. [loroMm — cyTh mpooOiemsl. [loroMm — KOH-
KpETHBIE IIIaru: YTO JeJIaTh, B KAKOM MOpPsiIKe. 3aTeM — KpacHble (iaru, To €CTh MPU3HAKU TOTO, YTO
CUTYaIIHsl BHIIIUIA 32 TIPEeSIbl «CIPABIIOCh CaM» U MEITTUTh oracHo. [ToTom — Kak pa3roBapuBath C
CHUCTEMOI1: 4TO TpeOOBaTh, Kya MHCaTh, HA YTO CChUIAThCS. VI B KOHIIE IJ1aBbl — KOPOTKas MaMsTKa,
KOTOPYI0 MOKHO cpotorpacupoBath Ha TesiepOH WM pacrievyaraTb U MMOBECUTh HA XOJIOJWILHUK.

Yurath KHUTY noApsiJ HeoOsi3aTejbHO. Kaknas mmaBa camocrositensHa. [Iponucraiite
OIVIaBJIEHUE U HAYHUTE C TOTO, YTO OECTIOKOMT Bac ceiyac. Ho omuH coBeT BCE ke AaM: 4acTu O XHUIII-
HUKaX ¥ O TOM, UTO JeJIaTh, KOTJia TOPO JIOMAeTCsl, IIPOUUTANTe 3apaHee, B CIIOKOWHON 0OCTaHOBKeE.
B MomeHT, Koraa Bam 3BOHSAT «H3 OaHKa» WM B MOAbE3/Ie MAaXHET Ta30M, YMTaTh OyleT HeKOrja.
[TpaBrIbHBIE NEHUCTBUS IOTKHBI OBITh yKe B TOJIOBE.
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YecTHBIN J0TOBOP

[Ipexae yem HayaTh, JOrOBOPUMCS O MpaBuiax. I Xody, 4TOOBI BBl C CAMOrO Hayasa 3HaJH,
Yero kJarh OT 3TOM KHUTH, & YerO — HeT.

3aech He OyaeT OTHHCOK. Bce MBI 3HaeM 3TOT jKaHp: AOJTHIA Pa3roBOp HU O YEM, a B KOHIIE
— «00paTuTeCh K CHEIUATIMCTY». 3BYUHT COJIUIHO, a MOJb3bl HOMb. Korna y yenoBeka HOYbIO MOJI-
HsUJTach TEMIiepaTypa y peO€HKa, Korja yrpasJisiionasi KOMIIaHUS TPEThIO HENleJTio He YMHUT OaTtapero,
KOI/1a ITpUIILIa IOBECTKA B CY[l, EMYy HYKHO IIOHUMATh, YTO JIeJaTh IpsAMo ceituac. [loatomy B kaxon
I71aBe s CHauajla paccKasblBalo, YTO Bbl MOXETE ClesIaTh CaMH, — KOHKPETHO, 1o 1maram. U1 Tonsko
MIOTOM — [J€ TPOXOUT I'PAaHMIIA, 32 KOTOPOU CAMOCTOSITE/IbHbIE IEMICTBUS CTAHOBSITCS ONACHBIMU
WM OECTIONE3HBIMH.

IIpo meauuny. 51 He Bpay 1 He 3aMeHs10 Bpaya. Ho coBETHI MO MepBoi MOMOIIM B 9TON KHUTE
OIMUPAIOTCS He Ha «OaOYIIKMHBI PETIeNITh» U He Ha YbE-TO MHEHUE, a Ha JACHCTBYIOIIUN OpUIHATb-
HBII NIOPSIIOK OKa3aHMs MEPBOU MOMOIIY, YTBEPKAEHHBI MUH3ApaBOM. DTO TO, YeEMY y4aT BOIU-
TeJiel, meJaroroB, crnacareseit. MznoxeHue ynpomeéHHoe — B OJHOM KHUIe HEBO3MOXHO YMECTHUTD
MEIUIMHCKUI CIIPAaBOYHUK. 3aTO BBl Oy/ieTe 3HaTh INIABHOE: UYTO JAeNaTh B MEpBble MUHYTHI, KaKue
MPU3HAKY TOBOPAT O CMEPTEIbHOM OMACHOCTU M KaK JOOUTHCS, YTOOBI Bpay Bac YCIIbIIIA.

IIpo 3akonbl. Poccuiickoe 3aKOHOAATENBCTBO MEHSETCS] TOCTOSIHHO — HEKOTOpBIE MpaBHiia
MEPENMCHIBAIOTCS IO HECKOJIBKO pa3 B roa. Cpoku, CyMMBI U MOPAJOK JAEHCTBUI, BEPHBIE CETOIHS,
Yyepes roJ MoryT ycrapeTh. [103Tomy s cTapaioch OOBSCHSITH MPEXk/IE BCETO JIOTUKY: KaKKe Y Bac eCTh
1IpaBa, Ha YEM OHM OCHOBAHBI, KaK ycTpoeHa cucteMa. KoHkpeTHble udpbl 5 IPUBOKY HA MOMEHT
HaMNMCaHUs KHUTU U TMPOIIY Tepe]] BaXHbIM PelleHreM MPOBEPsATh UX B JICHUCTBYIOIIEU pelaKIvU
3akoHa. Kak cienars 310 OBICTPO U OECIUIaTHO, 51 PACCKaXKy B OMHOM M3 MEPBBIX IT1aB O B3AMMOCH-
CTBUM C CUCTEMOM. DTO HE MOMBITKA YUTH OT OTBETCTBEHHOCTU — 3TO YeCTHOCTh. KHura, kotopas
o0elaeT BaM BEYHO BEpPHBIE IOPUINUYECKUE COBETHI, BAC OOMaHbIBAET.

IIpo cnemuajucToB. § 3Ha10, YTO y MHOTMX U3 HAC CJIOXKMWIMCh HENPOCThIE OTHOLIEHUS C
BpayamH, I0pUCTaMU, YUHOBHUKaMU. KTO-TO cTajIKuBajICsl C paBHOLYIIIMEM, KTO-TO C HEKOMITETEHT-
HOCTBIO, KTO-TO C OTKPOBEHHBIM 0OMaHOM. DTa KHUra He Oy[eT yroBapuBaTh Bac CJIENO JOBEPSATh.
E€ 3agaua npyras — caenath Bac rpaMOTHBIM KJIMEHTOM. UesI0BEKOM, KOTOPbIN MOHUMAET, YTO eMy
TIOJIOXKEHO, 3aJa€T MpaBUJIbHBIE BOMPOCH, 3aMeYaeT, KOrja ero MeTaloTcsi OTyTOONUTh, U 3HAET,
Ky/Zia sKkaJioBaThCsl. Takoro yesnoBeka TpyaHo oOMaHyTh. C HUM BBIHYKJIEHBI pabOTaTh BCEPBES.
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BMecTo BBIBOJA

BepHémcsa K AHApEIO U €10 BTOPHUKY.

Ecnu 66 OH poUYUTaN 3Ty KHUTY, YTPEHHHUI 3BOHOK 3aKOHYMJICS Obl Ha mepBoi ppasze. OH
3HaJ1 OB, YTO HACTOSIIMI OaHK HUKOT/A HEe IPOCUT poAuKToBaTh Ko 3 CMC, 1 MpoCTO MONOKUT
ObI TPYOKY.

JIHEM OH He rafaj Obl C TPEBOTOM, a CIIOKOWHO MPUKHUHYJ Obl, YTO €My IOJIaraeTcsi Mpy COKpa-
IIIEHUHY, ¥ Ha4Yasl Obl TOTOBUTD 3allACHOW BapUaHT.

Beuepom y Hero Hanutich Obl (POHAPUK, 3apsKEHHBIN MTay9pOaHK M IOHUMaHUE, KaK COXPAHUTh
MPOIYKTHI B XOTMOAUIBHUKE O€3 EKTPUIECTBA XOTs Obl 10 yTpa.

A Ha 5iecTHuIIE, TOUYBCTBOBAB 3allax ras3a, OH MPexe BCero OCTAHOBUII OBl COCE/Ia C 3aXKUral-
koil. [Torom — BbIBes OBl JTIOJEN Ha YAMILY U YK€ OTTYAa BbI3BaJ Obl aBAPHITHYIO Ta30BYIO CITYXKOY.
W He cran Obl HAXKKUMATh Ha KHOIIKY 3BOHKA COCEJCKOW JIBEpPH: Jake UCKpa OT 3BOHKA MOXKET CTaTh
POKOBOIA.

Huuero repounueckoro. Hukakux HaBblkOB crienHa3za. [Ipocto 3HaHMe TOro, Kak ycTpoeHa
KaMEeHHasl Taiira, ¥ pUBbIYKa JECTBOBATh, a HE YIa/IblBaTh.

BrikuBaHue B ropoge — 3TO He MOABUT. DTO HAOOP HABHIKOB. VIM MOXHO Hay4yHMThCs, KakK
ydarcsl BOAWTh MalllMHY WM TuiaBaTh. CHayasia CO3HATENBbHO, 1Iar 3a 1aroM, OTOM — aBTOMAaTH-
YECKH.

IlaBaiiTe HAYHEM.
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Yacte 1. JIoroso

JlioGoii 3Bepb HaUMHAET ¢ Jioroa. MeziBeb JOJITO BHIOMpAET MECTO J1s1 OEpIIOTH: CyXoe, YKPhbl-
TOE OT BeTpa, MOoAANbILE OT YyKUX TpoIl. Jluca poer HOpy ¢ 3amacHbIM BbIXOAOM. OXOTHHMK, MTpexIe
YeM YITH Ha IIPOMBICES], CTABUT 3UMOBBE, KOHOIATUT LIEM U MpoBepsieT neub. Beé ocranbHoe —
100bIYa, TPOIIBI, 3arackl — JEPKUTCS HA TOM, €CTh JIH MECTO, IJie MOKHO COTPEThCsI, BBICIIATBCS U
nepesk/1aTh HEeMorozay.

B ropone noroBo — 310 kBaptupa. M1 UMEHHO 3/1eCh TOPOXKaHUH Yallle BCEro TepsieT AeHbIU U
HEpBbI, CaM TOr'0 He 3aMeyasi: OAMMCHIBAET IOTOBOP apeH bl C HEHACTOSIILIUM XO35MHOM, Meperuia-
YMBAET 10 KBUTAHILIMSIM, TOAaMH BOIOET C COCEsIMH, HAHUMAeT OpHrajy, KOTopasi ucyesaer C Ipej-
OIUIATOM, HE 3HAET, IJie B KBapTUpe NepekpriBaeTcs Bojaa. JIoroo He 00s3aHO ObITh 1BOPLIOM. OHO
JOJKHO OBITh HAIEKHBIM.

B 37011 yacTu aecATh I1aB: PO apeHAy U MOKYIKY KWIbsl, IEPBbIE THM HA HOBOM MecCTe, KBU-
TAHLUY 1 YIIPABJIAIOLLYI0 KOMIIAHUIO, COCEIel, PEMOHT, O€30MaCHOCTb I0Ma, MEJIKUIA PEMOHT CBOMMMU
pykamu 1 ynctoty. HauHéM ¢ Toro, ¢ 4ero oObIYHO HAUMHAETCsI CAMOCTOSITENIbHAS JKU3Hb B TOPOJIE,
— CO ChEMHOM KBapTHPBHI.
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I'naBa 1. Apena 0e3 JJOByIIeK

Kars Hamia sty kBaptupy B cyo6oty BeuyepoMm. OIHOKOMHATHAsI, CBEKHMI PEMOHT, JECAThH
MUHYT MEIIKOM JI0 METPO, ¥ Ha IATh ThICAY JAEIIEBIIE, YeM BCE OCTalIbHOE B pailoHe. OHa M03BOHMJIA
cpasy, U el moBe3J10: Xo3siika, MprHa CepreeBHa, MOIJIa I0Ka3aTh KBAPTUPY MPSMO 3aBTPa YTPOM.

Npuna CepreeBHa oka3zajiach NpUATHON KEHITMHOM JieT natuaecaTu. [Tokaszana, rae cuéTuuKmy,
Kak paboraet 6oiisiep, Mpeaynpeauia, YTo coce/ika CHU3Y He JTIOOUT LIyma rociie ofuHHaauaru. Cka-
3aJ1a, YTO CMOTPETh MIPUXOANIH yke Tpoe, Ho KaTs eil monpaBuiack 6oblie Beex: «Cpasy BUTHO —
aKKyparHas JeBouka». [lacnopr nokasasna — npasja, U3 CBOMX PyK, MeJbKOM. JloroBop cocraBuiu
Ha JICTKE, pacrnevyaTaHHOM U3 uHTepHeTa. Kars nepesesna el Ha KapTy 3a epBblil Mecsll, 3a NOocle]-
HUI ¥ 32J10T — MOYTHU BOCEMBECAT ThICAY, BCE, YTO Konuua nosaroaa. [omyuwna kiouu.

Uepes BoceMb JHEH, B BOCKpECEHbE YTPOM, B JIB€pb NMO3BOHWIM. Ha mopore crosi1 My x4nHa
C YEMOJAHOM U TaKUMHU ke Kmodyamu. OH cHsu 3Ty KBapTUpy Y Mpunsl CepreeBHbl B IOHE/IEIbHUK.
Eme yepes yac npuexajia Mojogas rnapa — TOXe ¢ KJII0YaMy 1 TOXe C JOTOBOPOM.

Hacrosmmii coOCTBEHHUK KBapTHpbl, KaK BbISICHUJIOCH IIOTOM, UJI B IPyroM ropojie U cjia-
BaJl €€ MOCYTOUHO yepe3 areHTcTBo. «MpuHa CepreeBHa» CHsla €€ Ha JIB€ HEJIEN, 32 3TO BpeMs
clajia enié YeTblpéM JIosAM U ucuesna. E€ TeniehoH OblT BBIKITIOUEH, KapTa, Ha KOTOPYIO EPEBOANIN
AeHbI'H, 0(pOpMIIEHA Ha TOCTOPOHHETO YeJIOBeKa.

Kars He Obuta HarBHOM. OHa POCTO TOPONMJIACH, €1 TIOHPABUIIACh KBAPTUPA, U OHA HUKOTA
paHbllle He CHUMaJIa XUJIbE. A MOIIEHHHUIIA TPOJEbIBajIA 3TO JAJEKO HE B IIEPBbIN pas.
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IloueMy apeHa — omacHasi Tpona

ApeHjia Kujbsi — OfIHA U3 CAMBIX PUCKOBAHHBIX CEJIOK, KOTOPbIE COBEPIIAET OOBIYHBIN Yesio-
Bek. [Tomymaiite camu: BBl OTIAETE KPYITHYIO CyMMY, YacTo B IBa-TPH pa3a OoJIbIlle MECSTYHOM IJIaThI,
YCJIOBEKY, KOTOPOI'oO BUAWUTE BIICPBBLIC B )KU3HU. OTIlaéTe B CIICHIKE, TIOTOMY YTO XOPOIINE BAPUAHTLI
AENCTBUTENLHO yXoasT ObicTpo. M oTnaére, Kak mpaBmiio, Mo Oymare, KOTopasi cCocTaBjieHa Koe-Kak,
nim BooOiie 6e3 Heg.

Ha PBIHKE apEHAbI MHOI'O CEPBIX HOFOBOpéHHOCTGfII X034d€Ba HE XOTAT IIaTUTh HAJIOT', JKUJIbIIbI
HE XOTST JIMIIHUX (POPMAIbHOCTEH, BCEM yIOOHO «II0-YesIoBeuecKi». M moka Bc€ UAET XOpoIIo, ITO
JeWCTBUTENHHO yIoOHO. Ho Korjga uTo-T0 MAET He TaK, BHISCHSIETCS, YTO JIOKa3aTh HMUYETO HEBO3-
MOXHO.

OnacHocTb NOZACTEpEraeT Ha ABYX ydacTKax myTu. [lepBblii — 10 3acesieHMsI: 371€Ch BaC MOJ-
KUAAI0T MOILIEHHUKH, KOTOPBIE CIAIOT YyKUe KBAPTUPBI, OEPyT JAEHbIM 32 HECYIIECTBYIOIIEE KUIIbE
WM TIPOJAIOT «JIOCTYII K 6aze». BTopoit — BO BpeMsi NPOKMBAHUSA U NPH Bble3/e: 37eCh KOH-
q)JII/IKTbI BO3HHUKAIOT YK€ C HACTOAIUM XO3ANHOM — U3-3d PEMOHTA, BHE3AITHOI'O ITIOBBIIIECHU A TIJIATHI,
JOCPOYHOI'O BBICEJIEHUS U, Yallle BCEro, U3-3a HEBO3BPALIEHHOTO 3aJI0Ta.

Xopomaﬂ HOBOCTBH B TOM, 4YTO OT OOJIBIIIMHCTBA STUX HCHpI/IHTHOCTeI;'I 3aumacT HECIOKHAasA
TIOCJIE/I0BATENILHOCTS AefcTBUI. Kaxk/10e 13 HUX 3aHMMaeT HECKOJIbKO MUHYT. Bee BMecte — MeHblIle
yaca. DTO OUeHb JIeIEBast CTPAXOBKa IS CICJIKH, B KOTOPOM Bbl PUCKYETE JECATKAMHU THICSY pyOIIeit.
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IIlar 1. O0baBJIeHNE: yIMCS BUAETH NPUMAaHKY

MollleHHUK JIOBUT Ha TO K€, Ha YTO JIOBUT JIIOOOW OXOTHHK: Ha MPHMAaHKY, Tiepell KOTOpOou
TPYIHO YCTOSATh. B apeHe 9To mouty Bceraa IeHa.

Caumkom aémeBo — NoBoJg HACTOPO:KUTHCsA. Eciiv kBaptupa Ha 15-20% periieBie nmoxo-
KUX B TOM ke paiioHe, Y 9TOro JOJKHA ObITh TIOHSITHAS TPUYHMHA: TIEPBBIN 9TaX C OKHAMU Ha TPaccy,
OTCYTCTBHE PEMOHTA, XO3MH ye3’KaeT HaJ0JIT0 U XOUeT CIIOKOMHOTO Xuiblia. Ecii npuinHel Het, a
KBapTUpa BBHIIJISAUT KaK C KAPTUHKH, — CKOpPEe BCETrO, 9TO KAPTUHKA U €CTh.

IIpuzHaku (paabmNBOro 00bsIBJIeHHS:

otorpacuu ciuikom rmpodeccuoHaibHble, KaK U3 )KypHaJla, WIN SIBHO B3SITHI C CATOB JIpY-
T'UX TOPOJIOB (TO JIETKO MPOBEPHUTH MOUCKOM IO KAPTHUHKE B JIIDOOM ITOUCKOBHKE);

«XO3IMH B KOMaH/AMPOBKE/3a IpaHULIEN, KJIIOYM MepeJacT 3HAKOMBbIil» WM «IIPULLUII0 KITIOYU
KypbEpOM II0CIIE OTUIaThI»;

MPOCAT JIEHbI'W 32 MPOCMOTP, 32 OPOHDb WIIN «4TOOBI IOKA3aTh KBAPTHPY TOJBKO BaM»;

B PasroBOpE JIABST: «y MEHsI elI€ MATepO KeJaloIIUX, PelIaiTe CerogHs»;

TesepOH OTBEYAET TOJIBKO B MECCEHIIKEPE, 3BOHUTh «HEYIOOHO».

OtnenbHast JTOBYIIIKA — «areHTCTBa»-0JHOAHeBKH . CXxema Takasi: Bbl 3BOHHTE IO OOBbSBIIE-
HUIO, BaM T'OBOPAT, YTO 9Ta KBApPTHPaA YKE CAaHa, HO €CTb MHOI'O JPYTruX, U Mpeajiaralor 3aKJII04UThb
JOTOBOp Ha «MH(OPMAIIIOHHBIE YCTyTH». BBl TIaTUTE HECKOMBKO THICSY, TIOyYaeTe CIUCOK Telle-
(hoHOB — a 110 HUM JINOO HE OTBEYAIOT, TMOO KBAPTUPHI JABHO cAaHbl. POpPMaIbHO Bac He OOMaHYJIH:
BaM NpoJayii UH(popmaluio. BepHyTb JeHbIM IOUYTH HEBO3MOXKHO.

Hacrosimuii areHT padoraer nHaue. OH MOKa3bIBaeT KOHKPETHYIO KBAPTHPY, MPUCYTCTBYET
MIPU BCTpeYe ¢ COOCTBEHHUKOM, TIOMOTaeT € I0rOBOpoM. U, 4To BakHO, 0€PET KOMUCCHIO TOJbKO
nocJie MOANMCAHNSI JOTOBOPa apeH/bl, a He 10 ipocMoTpa. Ecim ¢ Bac TpeOyioT AeHbIY paHsbiie
— 3TO HE areHr.
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IIlar 2. IlpocMoTp: cMOTPHM IJIa3aMH OYAYIIEro >KHJIbIA

Ha mpocMoTpe Bce cMOTPSAT Ha peMOHT ¥ MeOeJtb. DTO MPaBUIIbHO, HO HeiocTatouHo. KBapTrpa
MOXET BBIIJISIIETh PEKPACHO THEM U TIPEBPATUTHCS B ITpodieMy uepe3 Hezemo. [Iporiaurecs o Heil,
Kak OyATO yXe KUBETE 371eCh.

Boaa u canrexnuka. OTkpoiite KpaHbl — Kakoi Harop? Kak ObicTpo €T ropsyas Bomga?
Cnycrute Bofy B yHUTa3e. 3aryisTHUTE N0l PAKOBUHY U BaHHY: HET JIM CJIEIOB MPOTEYEK, PKaBUMHBI,
rieceHn? [TocMoTpuTe Ha MOTOJIOK B BAHHOM M KyXHE — Pa3BO/Ibl TOBOPST O TOM, YTO COCE/IU CBEPXY
3aJIMBAJIN.

AuaekTpuyecTBo. Brimounte cBeT BO Bcex KOMHaTax. [IpoBepbTe po3eTKu — XOTs1 Obl 3apsiji-
Koii Tenepona. Ecm pozeTku 00TaloTcst, HICKPSIT WM MX MaJIO ¥ Be3/Ie YAJMHUTEIN — 3TO U HeYy100-
CTBO, U TIO)KAPHBIN PUCK.

Oxmna u 6arapeun. OTKpoiiTe 1 3aKporiTe OKHA. Eciii Ha IBOpe OCeHb WM 3UMa — MOTPOralTe
OaTapeu M MOCTOITe Y OKHA: HET JIM CKBO3HSIKA. [L11eceHb B yIilax y OKOH — IMPU3HAK TOTO, YTO 3MMOM
3[IECh CBIPO U XOJIOTHO.

CBsa3b. [TocMoTpurte, JOBUT JU Tesie(POH U €CTh JIM NOAKIIOUEHHBI UHTEPHET. 3BYUUT MEJIO-
Ybl0, HO B HEKOTOPHIX IOMaX MOOWJIbHASI CBSA3b HE pabOTaeT B ITyOMHE KBApTHUPHI.

Ioabe3a u okpy:kenue. Kak porsaauT noabe3n? Padoraer mi mugdt? Yto Bo neope? Eciu
€CTb BO3MOKHOCTb, [TpUe3KaiTe MOCMOTPETD Ha IOM €LIE Pa3 Be4epoM: ITyMHasl KOMIIAHUS Y COCe/l-
HEro MoAbEe3/1a WM KPYIJIOCYTOYHBIN Oap 1MoJ OKHAMU THEM HEe3aMeTHBI.

3apaiiTe X03sIMHY BONIPOCHI — H 3allOMHHAIITe, KAK OH OTBEYaeT:

CKOJIBKO KOMILJIEKTOB KJII0YEN U Y KOTO OHU €CTh?

Kak miatarcst KoMMyHaTbHBIE YCTYTH: TIO KBUTAHIIUSIM, 110 CYETIMKAM, BXOISAT JIM B APSHAHYIO
mary?

Ko x)un 3nech 10 Bac 1 nouemy cbexan?

Kak vacrto BbI IIaHupyeTe MpuxoauTh?

MoxHO 11 0(pOPMUTH BPEMEHHYIO PETUCTPaLIUI0?

HopManpHBI XO3MMH OTBEYAeT CIIOKOMHO M KOHKPETHO. YKJIOHUMBOCTb, pasipaxkeHue,
«IIOTOM pa30epeMCsi» — MOBOJ] HACTOPOKHUTHCS.
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IIar 3. IIpoBepka coOCTBEHHHKA: CaMO€ BaKHOE B ITOI IJIaBe

Ecnu BB 3alIOMHUTE U3 3TOM [VIABBI TOJIBKO OIHO, ITYCTb 3TO 6yI[6T BOT 4TO: A€HbI'H OTAAQ-
I0TCSI TOJBKO MOCJ€e TOro, Kak Bbl YOeHJINCh, YTO Mepe] BaMH COOCTBEHHHK KBapTHPHI
WJIH YeJ10BeK, HMeIoIHil 3aKOHHOe NIpaBo eé caasarthb. He 10, He BO Bpems, a mocre.

Nwmenno storo mara He caenana Kara. M uMeHHO ero yaine Bcero npomycKkaiT — II0TOMY YTO
HEJIOBKO, ITOTOMY YTO XO34AHWH BBIITIAAUT ITPUIINYHBIM YE€JIOBEKOM, ITIOTOMY UYTO «KAK-TO HE ITPUHATO>».

[punsto. HopManbHbIi COOCTBEHHUK HE OOMIUTCS HA MPOBEPKY — HA0OOPOT, OH MONMET,
YTO UMEET JIEJIO C aKKYPATHBIM XKUJIbIIOM. OOMKaeTCsl M OTKa3bIBAETCS OOBIYHO TOT, KOMY €CTb UTO
CKPBIBATh.

IHacoopt

[Torpocure macropT ¥ IOCMOTPUTE €TI0 CaMH, B PyKax, a He uzgaieka. Ceepbre (potorpadmuio ¢
YEJIOBEKOM IIepe]] BaMU. 3anuiuuTe uin cpororpadpupyiure (¢ paspeiienus) cepuio, Homep u PO
— OHH NOHAI00ATCS U1 JOroBOpa U JIsl CJAEAYIOIUX POBEPOK.

JleficTBUTEIbHOCTB ACTIOPTa MOKHO MPOBEPUTH Ha ['ocycinyrax: TaMm ecTh CepBUC, I71€ BBOAATCS
cepusi, HoMep, UM U (paMIIIUA BiaJeblia, U cUcTeMa cBepsieT ux ¢ 6azoit MBJI. Dt1o 3aHMMaer
MUHYTY. YUTHUTE OIHY JI€TaJlb: UMs1 HY’)KHO BBOJUTbH TOUHO, KaK B IACIOpTe, — «APTEM» U «ApTeM»
CHUCTEMa MOXET CUMTATh Pa3HbIMU JIIOIbMU.

JIOKyMEeHT 0 COOCTBEHHOCTH

Panbinie mpaBo cOOCTBEHHOCTH TIOATBEPXKIAIO CBUIETEILCTBO — IUIOTHBINA OJIAHK C TepOOM.
C 2016 ropma cBueTeNbCTBA HE BHIJAIOT, a IPABO COOCTBEHHOCTU TMOATBEPKIAeTCS BHIMMCKOH W3
EI'PH — EnuHoro rocyaapcTBEHHOIo peectpa HeABUAMMOCTU. Eciii X0351MH NOKa3blBaeT crapoe
CBUJIETEJILCTBO, 3TO HE MOBOJ JIs1 TAHUKU, HO STOTO HEJIOCTATOUYHO: KBAPTUPY MOIJIU C TEX TOp MPo-
JaTh, TOJAPHUTh, HA He€ MOT OBITh HAJIOKEH apecT.

Beimucka n3 EI'PH nokasbiBaeT riaBHOe: KTO ceifuac COOCTBEHHHUK, CKOJIBKO MX, €CThb JIM 00pe-
MEHeHH s (3aJI0T, apecT, IpyTrue J0rOBOPHI).

3aech ecTh BayKHbIA HIOAHC, KOTOPBIT MHOorue He 3HawT. C 1 mapra 2023 roaa, ecinu
BBINIMCKY 3aKa3bIBaeT TIOCTOPOHHUI YeIOBEK, B Hell He ykasbiBaiotcss PHO u pata poxaeHus: coo-
CTBEHHHMKA — 3TH JAHHbIE OTKPBIBAIOTCS TOJIBKO C €ro corsiacus. Tak uTo 3aka3aTh BBITUCKY CAMOMY
«BTUXYIO» Y CBEPUTH (DaMUJIMIO HE MOJTYIUTCS: BBl YBUIUTE, YTO Y KBAPTUPHI €CTh COOCTBEHHUK, HO
HE YBUJUTE, KTO OH.

[Toatomy camblil HAAEKHBIA CIIOCOO TAKOW: MOMPOCUTE XO03SIUHA MPH BAC OTKPHITH MPH-
Jgo:kenne Locyciyr U 3aka3aTth BBIINCKY HA CBOIO KBapTHPY. COOCTBEHHUKY OHA JIOCTYITHA
OHJIaliH, OECIUIATHO U C TIOJTHBIMU JTAaHHBIMU, (POPMUPYETCS 32 HECKOJIbKO MUHYT. BBl cCBOMMU TJ1a-
3aMH BUAWTE, YTO BBHIMKMCKA MPUIIUIA U3 TOCYIAPCTBEHHOW CHUCTEMBI, a HEe pacredaTaHa JoMa, U 4To
ammus B Held coBnaaet ¢ pamwiuent B nacriopre. [lonpocute nepeciath €€ BaM — OHA MPUTO-
JIUTCS KaK MPUIOKEHUE K JOTOBOPY.

Ecnmu x03s1MH OTKa3bIBaeTCsl, CChLIAsICh HA TO, UTO «HE TOJIb3yeTcs: [ocycayramm», «He MoM-
HUT NapoJib» WU «3TO JIMIIIHEee», — noaymaiite eme pa3. Cerogus ['ocyciyramu nosb3yercst mojaB-
JsoIee OONBIIMHCTBO B3POCIIBIX JIIO/IEH, M UEJIOBEK, KOTOPBIN PEaTbHO BIIAJIEET KBAPTUPOM, TIOUTU
HaBEPHSIKa MOXKET C/IeIaTh 3TO 3a MSATh MUHYT.
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Ecian cOOCTBEHHUKOB HECKOJbKO

Beinucka MokeT oKasarh, YTO Y KBApTHUPHI JIBa, TPU WK OOJIbIle COOCTBEHHUKOB — HaIlpU-
Mep, CYNpyru wiv HaciaegHukd. CaaBate KBApTUPY MOXKHO TOJIBKO C cortacus Bcex. Ha mpaktuke
9TO O3HAyaeT: MO0 Bce COOCTBEHHUKH MOMMUCHIBAIOT JIOTOBOP, JTUOO TOT, KTO CHAAET, MOKAa3bIBAET
MMUCbMEHHOE COTJIACHE OCTAJIbHBIX (JTydIlle HOTAPHAIbHOE UM XOTs Obl C KOMUSIMU UX MACIIOPTOB U
TesiepoHamMu 17151 CBA3M).

IMouemy 310 BaskHO? Ecii BTOpoii COOCTBEHHUK OBbLT IMTPOTUB, OH MOXKET MOTPeOOBaTh BAIIIErO
BBICEJICHUs] — U OyJIeT B CBOEM IpaBe. A Bbl OKaKETEeCh Ha YJIUIIE C JIOTOBOPOM, MOANMUCAHHBIM HE
TEM YEJIOBEKOM.

Eciu c1aét He cOOCTBEHHHK

BriBaer, 4TO KBapTHpPY MOKA3bIBaeT M CAAET HE XO35MH, & €r0 POACTBEHHUK, 3HAKOMBIN HJIH
YIIPaBJISIOMKUI. DTO 3aKOHHO, €C/IM Y YeIOBEeKa €CTh J0BEPEHHOCTb OT COOCTBEHHMKA Ha CIauy
Kuibs1. [locMoTpHTe €€ BHUMATEIBHO: OHA I0JKHA OBITh HOTAPUAIBLHOM, B HEW TOIKHBI OBITH TIPSIMO
MIPOTMCAHBI IOJTHOMOYHS Ha clauy B Ha€M M MOJIyUYeHUE JEHeT, U OHa He JIOJKHA OBITh MTPOCPOYEH-
HOW.

Jasbiie — o0s13aTeIbHbI 3BOHOK caMoMy cOOCTBeHHUMKY. Homep Bo3bMuTE HE Yy MpecTaBu-
TeJIs, a ONpoOyiTe HAUTU HE3aBHUCUMO, WITH XOTsI Obl IIOTOBOPUTE 1O BUIICOCBSI3U, CBEPUB JIMIIO C
konuen nacropra. [1ogMHHOCTh HOTapUAIBHOW TOBEPEHHOCTH MOXKHO IIPOBEpUTH Ha caiite Pefe-
PaJIbHON HOTapHaIbHOM MaIaThl — TaM €CTh CEPBHC MPOBEPKU IO PEKBU3UTAM.

OtnenbHast UCTOPUS — cyOapeH/Ia: Korjia KBapTUpy cIaET YeJloBeK, KOTOPBIT caM e€ CHUMaeT.
3TO BO3MOXKHO TOJIBKO C MMCbMEHHOTO coriacusi cOOCTBeHHMKa. VIMeHHo Tak aeiictBoBana «MpuHa
CepreeBHa»: OHa OblJTa HACTOSIIIIUM aPEHJATOPOM, IPOCTO CAajla KBApTUPY MOBTOPHO, O€3 BCSAKOTO
npaBa. Eciim Bam nipeiaraior cydapeHy, TpeOyiTe TIOKYMEHT, rie COOCTBEHHUK MPSIMO pa3periaeTt
e€, ¥ pa3roBOp ¢ CAMUM COOCTBEHHUKOM.
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IIlar 4. [loroBop: 6ymara, KoTopas 3aliIIaeT Bac

«Jla 3a4emM HaM JOrOBOP, MBI )K€ HOPMaJIbHBIE JTIOAW». DTy (Ppa3y MPOU3HOCAT MOYTH BCE X035~
eBa, KOTOpbIe He XOTAT oduimanbHocTy. M oHa Jaxe mpaBauBa — JI0 IEPBOro KOH(IIMKTA.

3akoH TpelyeT, YTOObI JOroBOp HaliMa KUJIbs 3aKJTI0YAJICS B MUCbMEHHOM popme. laxe ecau
JOTOBOpA HET, C/IeJIKa He CTAHOBUTCSI HE3aKOHHOW — HO JTOKa3bIBaTh CBOM MpaBa 0e3 Oymaru npu-
JETCS C OrPOMHBIM TpyHAoM. JIoroBop HYXkeH He «Ha BCSAKUU Cllydaii», a Kak KapTa, M0 KOTOPOM BbI
o0a OyzieTe permath CHOpHbIE BOITPOCHL.

Yro 00s3aTEJBLHO JOJKHO OBITH B IOrOBOpeE

Croponbl. ®HO, nacniopTHbie JaHHBIE, apeca periucTpaiuu odenx cTopoH. [laHHble coO-
CTBEHHHMKA JOIKHBI coBIagaTh ¢ Beimuckoin n3 EI'PH.

Ksaprtupa. Tounslii agpec, miomaab, KOJIMUYECTBO KOMHAT. XOPOIIO yKa3aTh KaJaCTPOBBIN
HOMEp — OH €CTb B BBIIHCKE.

Cpoxk. C kakoro yucrna 1o Kakoe.

IlaaTta. Cymma, CpoK OILIaThl (HAIPUMED, «JI0 5-TO YUCiIa KakA0ro MecsIa» ), Clocod OrIaThl.
OTnenbHO — BXOJAAT JIM B HEE KOMMYHAIbHBIE TIATEXKH.

Kommynanbnblie yeayru. Kro u 3a uro miatut. OObIYHO KUJIEL] OTIAYUBAeT YCIYTH 10 CUET-
yuKaM (CBET, BOJIA, ra3), a XO35IMH — BCE OCTAJIbHOE (COZIEp:KaHKe KWJIbsl, KAIIPEMOHT, OTOIUICHHUE).
Ho 310 BoOIpoc JOroBOPpEHHOCTH, U OH JIOJKEH OBITh 3aITUCaH.

3aJior (I0puIMYeCcKU OH Ha3bIBAETCSl 0OeCTIeUnTEIbHBIM IU1aTexkoM). CyMMa, 32 4TO OH MOKET
OBbITh yAEPKaH U B KAaKOU CPOK BO3BpAIllaeTCs MOCIe Bble3ia. Xopoiiast (popMyIupoBKa — «BO3Bpa-
IIaeTCs B JICHb BhIE3/1a 32 BHIYETOM ITOATBEPXKIEHHOTO yiliepoa, 3apuKCUpOBaHHOTO B akTe». [Tnoxast
— «BO3BpALIAETCS MO PEIIEHUI0 HAMOAATEIIS» .

IHocemenns. Kak yacto U ¢ KakuM NpegynpexIeHUEM XO35MH MOXET npuxoauTb. Hampu-
MEp: «He yallle pa3a B MeCsll, C PeAYNPEkKICHUEM HE TIO3/IHEE YEM 32 CYTKH, B TPUCYTCTBUM HAHU-
Maresisi». be3 3Toro myHKTa XO3MH MOXET CUYMTaTh, YTO UMEET MTPABO 3aXOAUTh, KOrJIa 3aX04eT.

Kro :xuBéT. Bee, K10 Oyner npoxuBarh, — MOUMEHHO. JKUBOTHbIE, €CJIH €CTb.

PemonT. K10 0TBeuaer 3a nosomku. [To oOmieMy rpaBuity 3aKOHa TEKYIIUA peMOHT — 3a00Ta
HaHUMAaTes, a KaluTaJIbHbIA — HaMOJATEIs1, HO JOTOBOP MOXKET PACIPEIENIUTh 3TO MHA4Ye. XOPOILIO
MPSIMO 3aIMCaTh: MOJIOMKHM OBITOBOM TEXHUKH W MHKEHEPHBIX CUCTEM, IMPOU3OIIE/IINE He 10 BUHE
KWIbLIA, YCTPAHSET XO35MH.

Pacrop:xenne. 3a CKOJIBKO HYXHO MpPENyNpPEANUTh, €CIH Bbl XOTUTE CheXaTh JOCPOYHO, U B
KaKHUX CIy4asX XO35IMH MOXET IMOMPOCUTh BAaC BblEXaTh paHbIIE CPOKa.

Ilouemy 11 mecsinieB

Bel nouty HaBepHsKa BCTpeTute 10roBophl Ha 11 MecsaneB. 1o He ciy4yailHOCTb. I pakJaHcKuid
KOJIEKC YCTaHABJIMBAET, YTO €CJIU JOTOBOP HaliMa 3aKJIOUEH HA CPOK HE MEHee rojia, oOpeMeHeHue
KBapTUPBl 3TUM JOTOBOPOM MOJIEKUT FOCYJAPCTBEHHON perucrpanuu B Pocpeectpe. D10 numiHss
npolieypa, Io3ToMy OOJBIIIMHCTBO 3aKJII0YAET JOrOBOp Ha 11 MecsiieB 1 IOTOM MpOJJIeBaeT.

JJ1s1 Bac Kak >KWJIblla BAKHO MOHUMATh: KOPOTKUI JOrOBOP (MEHbIIE Tofa) TaET BaM MEHbIIe
3alIUTHL. Y HAHUMATes 10 TaKOMY J0TOBOPY, HAIlpUMep, HET IPEMMYIIIECTBEHHOrO IIpaBa Ha Ipo-
JJIeHHre. DTO He MOBOJ] OTKA3bIBATHCS OT KBAPTUPHI, HO ITOBOJI BHUMATEJILHO ITPOMUCATh YCIOBUS IIPO-
IUIEHUS U TIPEAYNPEXIEHUSI O BHICEJIEHUU IIPSIMO B JIOTOBOPE.
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IIyHKTBI, KOTOPbIE€ CTOUT BbIYEPKHYTH WIN NepenucarTb

HIrpadebr 3a BCE€ moapsa: 3a rocre, 3a 3aJEpPXKKy OIUIAThl HAa JEHb, 32 «HApYyLIEHUE
nopsiika» 06e3 pacim@poBKH.

IIpaBo x03s1MHA NPUXOJUTH 0e3 NpeaynpeKIeHUs] WU <110 HEOOXOIUMOCTH .

HeBo3Bpart 3aji0ra npu J0CpOYHOM Bble3 /e 0e3 BCAKUX YCJIOBUI — J1axe ecly Bbl TIpe-
AyTpeJuIa 3apaHee.

IIpaBo X0351MHA MEHATH IIeHY B OJJHOCTOPOHHEM NOPsiAKe B JI000 MOMEHT.

O06513aHHOCTD *KIJIbLA OILUIAYHBATH JI00O0I PEMOHT, BKJTIOYasi U3HOC, KOTOPBII IIPOMCXO-
IIAT caM COOOM.

JloroBop — 3TO I0OrOBOPEHHOCTD JIBYX CTOPOH. BBl MMeeTe npaBo MpeasiokUTh CBOIO pellak-
MO TTYHKTOB. Eciin X0351H oTKa3bIBaeTcst 00Cy:kAaTh BOOOIIE YTO-THO0 U TpeOyeT MONUCaTh «Kak
€CTb», 3TO TOXe MH(POPMALIMSA O TOM, KAKUM OH OYAET XO3SIMHOM.
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IIIar 5. AKT npuéma-nepeaayn: CTpaxoBKa Balmero 3ajora

BonpiimHCTBO KOH(IMKTOB NpY BbIE3/IE TPOMCXOIUT U3-3a OIHOTO: XO35IMH CUMUTAET, YTO BbI
UCTIOPTHJIM TO, YTO Ha CaMOM Jiejie ObUIO MCTOpUYeHo 0 Bac. llapanmna Ha JaMuHAaTe, MATHO Ha
JMBaHe, CJIOMaHHas pyuka IKada — U 3aJI0T TaeT.

3ammra oT 3TOro — akT npuémMa-nepeaadu. D10 OTACAbHBINA JOKYMEHT (WU MPUIIOKEHUE
K JIOTOBOpY ), KOTOPBII BbI IOAINKMCHIBAETE B JEHb 3aceieHus. B HEM nepeuncisercs:

MeOesb 1 TEXHUKA, KOTOPbIE OCTAIOTCS B KBAPTHPE, C YKa3aHUEM COCTOSIHUS: «XOJIOAMIIbHUK,
padoraer, maparvHa Ha JICBOW JIBEpIIe»;

COCTOSIHME CTeH, I0J1a, CAHTEXHUKH, OKOH: «TpElIMHA Ha TUIMTKE B BaHHOW Y PaKOBHHBI»,
«TISITHO Ha 000SIX B KOPUIOpE»;

MIOKa3aHUsI BCEX CUETUMKOB Ha JIEHb 3aCEJICHUS;

KOJIMYECTBO MEPEJaHHbIX KOMIUIEKTOB KJIIOYEH.

I'naBHbBI HHCTPYMEHT 3/1ech — Baml TeJiepoH. CHUMHTE BUIEO KakKI0W KOMHATHI: Me[I-
JIEHHO, CO BCEX CTOpPOH, KPYIHBIM IUIaHOM Bce aedekTsl. Chenaite pororpaduu CYETYMKOB. A
[IOTOM — BaKHbII IPUEM — OTHPABbTE 3TH (POTO M BHAE0 XO035IUHY B MeCCeH/I2Kepe C KOpOT-
koi1 noanuceio: «Mpuna CepreeBHa, oTnpasiisio (pOTO KBAPTUPHI HA JIEHb 3aCEJIEHNs], KaK JOroBapH-
BaMCh». Tak y Bac OyneT 3apyKcMpoBaHHas JaTa W J0Ka3aTeJIbCTBO, YTO XO3SIMH 3TH MaTepHalIbl
MOy YKL,

970 3aHUMaET ABaAUATh MUHYT. [Ipy Bble3/ie 9TU OBaIaTh MUHYT MOTYT cOepedb BaM Bech
3aJI0T.
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Iar 6. Omiara: HUKAKHUX JeHer 0e3 cjeaa

[paBwito mpocToe: Kax Al py0Jib, OTAAHHBINA X035IMHY, 10JKEH OCTaBJISITh CJe/l.

[lepeBon Ha KapTy — C Ha3HavyeHueM Iuiatexa: «Oriara HaiiMa KBapTUPHI MO aJIpecy... 3a
HOs10pb 2026 roz1a 1o J10roBopy oT...». Kapra, Ha KOTOpyIo Bbl IEpeBOAMTE, NOJDKHA TPUHAIJICKATD
COOCTBEHHHMKY: TIPH TepeBojie OaHK OOBIYHO MOKA3bIBAET UMSI MOJTydaTesisi — CBEPhbTE €ro.

Hanusble — TOMBKO MOJ pacIUCKy: KTO, KOMY, CKOJIBKO, 32 UTO, JaTa, TOAIHCH.

3aor — OT/eNbHON CTPOKOM, ¢ TIOMETKOM, UTO 3TO 3ayIor (00ecreunTeIbHBIN TUIATEK), a He
[iaTa 3a HOCIEIHUI MeCHLI.

W rnaBHOE: HUKAKHUX JeHer J0 TOro, Kak Bbl NPOBEPWJIH JOKYMEHTbI H NOJNHCAJH
Jaorosop. Hu 3a OpoHb, HY 32 TPOCMOTP, HU «4TOOBI XO35IMH HUKOMY OOJIbIlie He ToKa3biBa». Eciu
KBapTUpa yHAET K KOMY-TO APYroMy, IOKa BBl IPOBEpsieTe JOKYMEHTHI, — 3HAYUT, 3TO ObLJIa He Balla
kBaptupa. [TotepsaTh BapuaHT He cTpamHo. CTpaIHO NOTePATh JEHBIH.
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IToka BbI :KMBETE: THNINYHbIE KOH(JIUKTHI

YT10-TO CJIOMAJIOCH

XOJOMIIBHUK TIepecTall MOPO3WTh, TIOTEK KpaH, ciomaics Ooiiep. Kro mmarur?

Cwmotpute joropop. Eciim oH mMomuut, paboTtaeT oOImast JOruKa: eciiv MoJIOMKa MPOM30IILIa
M3-32 €CTECTBEHHOI'0 U3HOCA WJIA CKPBHITOTO Jie(heKTa, 3TO 30Ha OTBETCTBEHHOCTHU X0O3siMHA. Eciu Bbl
YPOHWJIU YTO-TO TSIKENOE HA CTEKJIOKePAMUYECKYIO TUTUTY — Ballia.

Ob6s13aTebHO cooOIIaiTe O MOJOMKE MUCbMEHHO, XOTs1 Obl B MecceHkepe, ¢ (poto. He Hauu-
HaiiTe IOpOroil pEMOHT CaMH, HE COIVIACOBAB C XO3SIMHOM, — WMHAa4Ye OH MOXET OTKA3aThCsl KOMITEH-
CHPOBATh PACXO[IBI.

X03sHH NPUXOIUT 0€3 MpeaynperkaeHust

KBaptupa, KoTOpy10 BBl CHUMaeTe, Ha BpeMsl I0roBopa — Ballle KUJIbE. X035 IMH HE UMEET
MpaBa BXOOUTH TyAa Oe3 BaIllero Coracus, Jaxe ecy y Hero ecTb KJIo4un. Ecim Takoe mporcxoauT
— CHauaJjla CIIOKOIHO HAaIlOMHHUTE eMy IIyHKT JOroBopa o mnoceuieHusx. Eciayu He momoraer u eciu
BBl UyBCTBYeTe ce0si HeOe30MacHO, MOKHO CMEHUTh JIMYMHKY 3aMKa (COXPaHUB CTapylo ¥ BEPHYB €€
IIPU BBIE3/IE) — HO JIy4llle CHavaja MponucaTh TO MPpaBo B I0TOBOPE WU JOTOBOPUTHCSI.

XO03491H X04eT NOJAHATDb EHY WJIN BbICCJINTDL PAHbIIIE€ CPOKaA

Bo BpeEMA JlefICTBHH A0roBOpa XO341MH HE MOKET B OJHOCTOPOHHEM IOPAAKE IMOAHATD IJIATY,
€CJIM JOTrOBOP 9TOI'0 HE MPEAyCMaTprUBACT. Bricenuts xunbiia paHblIC CPOKa ITPOTUB €T0 BOJIX MOKHO
TOJIBKO 4Y€pe3 Cyd U TOJIbKO I10 CCpbé3HHM OCHOBAHUAM — HAIIPUMEDP, OOJIrad HEYIIATa WUJIN ITOpYa
JKnbs1. «Ko MHe chiH BO3BpAIlla€TCA» NN «4 HaIE TeX, KTO 3arjaTUT OOJIBIIIE» TAKUM OCHOBAHUEM
HE ABJIAIOTCA, €CJIN B JOTOBOPE HET COOTBETCTBYIOLICIO ITYHKTA.

Ha ITPAKTUKE, KOHEYHO, KUTh B KBAPTUPE, XO31NH I(OTOpOfI XOYE€T OT Bac I/I36aBI/ITbCH, TAXKEIO.
Ho 3nanue cBonx paB JAET BaM MO3ULUIO JIJIs NEPEroBOPOB: MOXKHO JOTOBOPUTLCA O KOMIICHCAIIUN
nepeesga, 0 BpEMEHHN Ha IMMOUCK HOBOTI'O KWJIbA, O IIOJIHOM BO3BpATE 34J10Ta.

Perucrpanus

BpemenHnast perucrtparysi o MecTy npeObIBaHMsI HyKHA, YTOObI IPUKPETTUTHCS K TOTUKIIU-
HUKEe, YCTPOUTh peOEHKa B CalMK WM IIKONYy, MHOTAa — Uit padoThl. [Ijisi He€ HyKHO coriacue
cooctBeHHKa. Ogopmuth e€ MoxkHO Ha ['ocycnyrax i B ML, Jlyuie 1oroBoputbest 00 3ToM
cpasy, 10 TIOAIHCAHUSI JOTOBOPA: HEKOTOPbIE X0351€BA OTKA3BIBAIOT, O0SICh HEMOHSITHO Yero, U y3HaTb
00 3TOM 3apaHee JIydllle, YeM 4epe3 Mecsll.
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Bbie31: kak 3a0paTh CBOM 3aJI0T

CaMblii OITACHBIA MOMEHT LIS JIEHET *KUJIblia — MOCJIEAHUI JEHb.

IIpenynpeaure 3apanee — B CPOK, yKa3aHHBIN B JjoroBope. [TMcbMeHHO, XOTs1 Obl B MECCEeH-
IoKepe.

IIpuBeguTe KBAPTHPY B MOPSAA0K. YOOPKA, BHIHECEHHBIN MyCOp, Ha MECTe BCE BEIIU X035~
vHa. 3BYyYUT OAHAJILHO, HO TIps3HAs] KBapTHpPa — CaMBIF YaCTHIM TOBOM IS «YyAEPKaHUS YacTu
3aJiora Ha KJIMHUHI.

IIpoiiauTe KBapTHPY BMECTe ¢ XO3MHOM IO aKTy. [loctanste poTO U BUIEO AHS 3acere-
HUs. Ecm X0351H yKa3blBaeT Ha LaparnuHy — MOKKHUTE, YTO OHA OblTa Ha BUIEO. 3/1€Ch OKYMAIOTCS
Te JBAJALATh MUHYT ChEMKH.

3HaiiTe pa3HUIy MeKIy H3HOCOM U ymepoom. Crierka notépThlid 3a IO JIAMUHAT, BHIIIBET-
e Ha COJIHIIE IITOpPbI, ocnadias newis mKada — 3T0 HOPMAJIBHBIA M3HOC, 32 HEro JKHJel He
orBevaeT. [Tpox:KEHHbIN TUBaH, pa30MTOE CTEKJIO, ISATHA KPACKU Ha 000X — 3TO yIepO, ¥ XO3sIMH
BITpaBe TpeOOBaTh KOMIEHCAIHH.

CdoTorpadupyiite (puHaJIbLHbIE IOKA3aHUA CYETUYUKOB U OTIIPABbTE XO3SUHY.

IMoanummuTe aKT BO3BpPATA WK XOTSA Obl MOTYYUTE PACIIMCKY O BO3BpAIICHUN KJIIOYECH U
3aJiora.

Ecamu 3aj0r He BepHyJIu

CHavanna — nucbMeHHasi ipeteH3usi. He cooOlieHne «Hy BepHUTE, MOKATYHCTa», a JOKYMEHT:
KTO, KOMY, Ha OCHOBaHHH KaKOTro JJOrOBOPA, KaKasi CyMMa, B KaKOW CPOK Bbl TpeOyeTe BEpHYTh IEHbI 1
Y YTO ClIesIaeTe, eclid He BepHYT. OTIIpaBbTe €ro 3aKa3HbIM MUCbMOM C OIUCHIO BJIOKEHUS WU BPY-
YUTE JTUYHO N0/ MOANKUCH. YacTo OIHOM IPaMOTHOM MPETEH3UH XBATAET: XO3UH TOHUMAET, YTO Bb
3HAEeTe CBOM MpaBa U T'OTOBbBI UATH JIAJIbIIIE.

Ecnu He xBatuino — uck B cyf. Criopbl 0 HEOOJBIIMX CyMMaX pacCMaTpUBAET MUPOBOH CY/Ibs,
Ipolie/iypa YIpoIiéHHasl, aJlBOKaT He oOs3aTesieH. Kak cocTaBUTh MpeTeH3uio, KOTopasi cpadoTaerT,
MBI pa30epéM B IiaBe 52, a Kak JIOWTH JI0 cyla 0e3 opucta — B riaBe 54.
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Kpacsbie ciarn: koraa pa3popauynBarbCs U YXOIUTH

He topryiitech ¢ coboil u He uiuTe onpapaaHuii. Eciv BbI BUOUTE XOTS Obl OOUH U3 3TUX
MIPU3HAKOB — yXOJIUTE, KAKOH ObI MPEeKpacHO! HU ObUIa KBapTHUpa:

JIeHbI'H TPEOYIOT 10 MPOCMOTPA, /IO POBEPKHU JIOKYMEHTOB MJIH «3a OPOHB»;

XO035IMH He NMOKa3bIBaeT JOKYMEHTbI WIM OTKAa3bIBaeTCA 3aKa3aTh BeIIMCKY U3 EI'PH;

KBapTHPY CAAET NPeACTABUTENb, a CBA3ATHCSA C COOCTBEHHUKOM HEBO3MOKHO;

«CPOYHO, HHAYE 3a0epPyT» — JaBJICHHE BMECTO Pa3roBOpa;

OTKa3 OT JI000ro NuCbMEeHHOT0 IOTOBOPA WU OT PACITUCKHY;

JIEHbT'H MPOCAT MePeBEeCTH HA KAPTY JAPYroro 4ejJoBeKa : «3To KapTa Myka», «MosI 3a0J10-
KUPOBaHa»;

B KBAPTHUPE€ ABHO YbHU-TO BE€IIN, 4 XO34AUH YKJIIOHYUBO O6T:HCHHCT, YbH OHU.
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Eciu Bac y:xe oOMaHyJu

Ecnu BBl OTHAMM JEHBIM M TTOHSUIA, YTO BaC OOMaHyJIN, — JENUCTBYHUTE OBICTPO.

Coxpanute BCE: reperucky, HoMepa TeneoHOB, JaHHbIE KapThl, HA KOTOPYIO MEPEeBOIVIIN
JeHbI¥, OOBSBJICHUE (CIEeATe CKPUHIIIOTHI, IOKA €r0 He YIAJIUJIN), IOTOBOP M PACIIUCKU.

ITo3BOHMTE B CBOIl 0AHK 1 COOOIIUTE O MOIIICHHUYECKOM IepeBojie. BepHyTh IeHbIU yaa-
€Tcs He BCeryia, HO YeM paHbIle Bbl COOOIIHUTE, TEM BHIIIIE MIAHC.

IlopaiiTe 3asiBjieHNe B MOJUIMIO O MollleHHUYecTBe. He cornamaitech Ha «yCTHYIO KOH-
CYJIBTAIIMIO» BMECTO 3asIBJICHUS U 00S3aTENILHO MOTyYUTE TAJIOH-YBEIOMJICHHE O ero mpuHATHH. Kak
TIOOUTHCS, YTOOBI 3asIBJICHHE TIPUHSIN U 3apETHCTPUPOBAIIN, MBI TOAPOOHO pa3depéM B TiaBe 53.

IIpenynpeaure apyrux. Eciu B kBapTHpe ecTh Takue ke OOMaHyThle — OOBEUHSNTECH:
HECKOJIBKO 3asIBJIEHUI 110 OJJHOMY 3130/ TIOJUIUS BOCIIPUHUMAET CephE3Hee.
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IlamMaTka: npexk/ae 4eM OTAaTh JeHbI'M 32 apeH1y

Ilepen omaToii yoeaurech, 4To:

(] Bl Buienu nacnopr Xo3siMHa CBOMMHU [Ia3aMU U TpoBepwin ero Ha ['ocycnyrax.

(] Xo3auH nipu Bac 3akazai Buinucky u3 EI'PH, u 1O B Hell coBnagaeT ¢ naclopToM.

[J Ecii cOOCTBEHHMKOB HECKOJIBKO — Yy BAaC €CTh COIJIache BCex.

(] Ecim cpa€r npencraButesb — Bbl BUIEH HOTAPUAIbHYIO JOBEPEHHOCTh U TOBOPHITH C COO-
CTBEHHHUKOM.

(] loroBop moamnucax, B HEM yKa3aHbl CyMMa, CPOKH, 3aJI0T M YCJIOBUSI €r0 BO3BpaTa, MOPSIIOK
MOCEIEHUH.

[ ] Kapra, Ha KOTOPYIO BbI IEPEBOAUTE JACHBIY, IPUHAIEKUT COOCTBEHHUKY.

IIpu 3acejieHnu 0053aTeNbHO:

(] Ioanummmure akT npuéMa-nepeiad ¢ OMUChI0 UMYILIECTBA M €70 COCTOSIHUS.

[ ] CHuMMTE BUJEO KaXKI0i KOMHATHI U Bce Je(DEeKThl KPYITHBIM TIAHOM.

L] Cdororpacupyiite noka3aHus CYETIYUKOB.

(] OtnpaBbre (pOTO U BUAEO XO35IMHY B MECCEHKEPE.

(] Kaskaplit miatéx — ¢ Ha3HaAuYEeHUeM UJIH TIO0]T PACITUCKY.

Huxorna:

X He mnatute 3a mpocMOTp U «OpOHB».

X He otnaBaiite ieHbIM 10 MPOBEPKU JIOKYMEHTOB.

X He nonyiaBaiitech Ha «peliainTe npsiMo celyacy.
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I'napa 2. Ilokynka KBapTHPBI M HIIOTEKA

CoKOI0BBI HCKaJIM KBApTUPY MOYTH rof. [IBoe neren, chb€MHasA JBYIIKAa Ha OKPaWHE, UITOTEKA
o7100peHa — OCTaBaJIOCh HAUTHU «Ty camylo». V1 oHM e€ Halwm: TpEIIKa B KUPIUYHOM JJOME, XOPOIIUH
paiioH, 1mkosa Bo aAsope. [Iponasana e€ Banentuna IlerpoBHa, B1oBa €T CEMUIECATHA, — I'OBOPUJIA,
YTO Nepee3kKaeT K JOYEPU B APYTOM TOPO/.

JlokymeHTBI ObUTH B TIOTHOM Topsijike. Boimucka u3 EI'PH uucrasi, Banentuna IlerpoBHa —
€IMHCTBEHHbIII COOCTBEHHHK YK€ JBaALATh JET, HUKTO, KpOMe He€, He MPOIMKUCaH, JI0JIrOB MO KOM-
MyHaJike HeT. CliesiKy IpoBesi uepes OaHK, JEeHbIH YIIUIA Ha CYET IPOAABIIMLBI [IOCTIE PErUCTPALIUM.
COKOJIOBBI c/ieNaad PEMOHT, IETH MOLUIM B HOBYIO IIKOJY.

UYepe3 cemb MecsIeB NpHILIA MOBECTKa B cyd. Banentuna IleTrpoBHa TpeGoBaia mpu3HaTh
CHIEJIKY HEJEUCTBUTENILHOW M BEPHYTb €1 KBapTUpy. OKa3asock, 4TO IpojiaBaja OHa e€ He U1 Iepe-
e31a K Jodyepu. Bcé 310 BpeMs €l 3BOHWJIM JIIOAM, MpeJcTaBiIsABIIMECH cOTpyaHUKamu «LleHTpo-
Oanka» U «PCb», u ybexnanu, 4To Ha e€ KBapTUpPY IMOKYLIAITCS MOLIEHHUKH U €IUHCTBEHHbIN
CIIoco0 e€ CracTy — CPOYHO MPOAIATh, a ICHbI'M IIEPEBECTU Ha «3aIIUIIEHHBIN cYeéT». OHa TaK U cle-
nana. Jlensru ucuesnu. Kpaprupel y He€ Gonbliie He Obl10. M Tenepb oHa, 0-CBOEMY CIIPaBeLIMBO,
XOTeNa BEPHYTb XOTsI Obl KUJIBE.

CoKonoBbI HE cAeaa HUYero mioxoro. OHM 3ariaTWiv MOJMHYIO LEHY U IPOBEPWIN JIOKY-
MeHThl. Ho crepyronpe nonropa roga OHM NPOXKWIM B KBapTUpE, KOTOpasi B JII0OOH MOMEHT MOIJIa
niepecTarb ObITh UX.

ITa UCTOpUA — HE UCKJII0YEeHUE. B mociaeqHue roapl Takye Jela CTajiu MacCOBBIMU, a OJHO
U3 HUX, C yYaCTUEM W3BECTHOM IEBMIIBI, BCKOJBIXHYJIO BCIO CTPaHy M 3acTaBUJIO BepxoBHBIN cyn
BBICKA3aThCsl O MpaBwiax Urpsl. O6 3TOM — HIKe. A MOKa 3alIOMHHMM TJIaBHOE: «JOKYMEHTBI B
NOpsiKe» — 3TO ell€ He BCs NPOBepPKa.
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Hoquy 9TO IJiIaBHasA CA€EJIKa B ZKN3HU

JL71s1 GOMBIIMHCTBA JII0/IEH TIOKYITKA KBAPTHPBI — camasi KpyIHast IOKYIIKa 32 BCIO KU3Hb. DTO
HaKOIUIEHUS 32 MHOTHE ropl, unoreka Ha 15, 20, 30 et Bnepén, JeHbIM poauTese, MaTepUHCKUN
kanutas. OmuoKy 37ech, B OTJIMYKE OT HEYJAYHOU MOKYIKHY TeseOoHa, MOYTH HEBO3MOKHO HCIpa-
BUTD.

Puicku pasHble 1151 pa3HbIX TUIIOB KUJIbsl, HO B LIEJIOM UX ISITh:

OPUIHYECKH «TPS3HASI» KBAPTHPA — C apeCTaMu, CKPBITHIMUA COOCTBEHHUKAMH, JIIOJIbMHU,
KOTOpBIE UMEIOT MPABO B HEW KUTh;

MOIIIEHHUYEeCTBO MPH pacdyérax — Korja AEHbI'M yXOJAT HE TOMY YEJIOBEKY WM YXOIAT J10
TOrO, KaKk KBapTHUpa CTajia Ballei;

ocriapMBaHMe CAeJIKH MocJie MOKYNKH — Kak B UcTOpur COKOJIOBBIX;

Ka0aJibHAsI UMOTEeKAa — KOr/Ia TUIATEK OKa3bIBAETCsl HETIOCWIIBHBIM, a YCJIOBHSI KpeauTa Bbl
TOJIKOM HE IIPOYUTAIIN;

JUIS1 HOBOCTPOEK — CPbIB CPOKOB CIAA4YM M CTPOUTENIBHBIN Opak.

OT Kaxa0ro U3 HUX ecThb 3amuTa. E€ He HyKHO M300peTaTh — OHA AaBHO OTpadOTaHa I0pH-
cramu, OaHKaMU U, YBBI, TEMH, KTO yXKe MOCTpaall.
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Iran 1. /lenbru: cHavyaJia cauTaeM, NOTOM HIIEM

BonbIIMHCTBO JTI0/Iel HAUMHAIOT ¢ 00bsIBJICHU. JINCTAIOT, BRIOMPAIOT, BIIOOJISIOTCS B KBAPTUPY
— Y TOJIBKO TIOTOM MJYT B OAaHK y3HaBaTbh, XBATUT JIU ACHET. DTO MOPSIOK, IPU KOTOPOM OUYEHb JIETKO
IIPUHATD PELIEHNUE CEPALIEM, a IOTOM JIBAJILIATh JIET PACIlIAYMBaATLCS KOILIEIBKOM.

[TpaBrIbHBIN MOPSIIOK OOPATHBIN.

CkoJIbKO BbI peajibHO MO:KeTe cede M03BOJUTh

Crapoe 0aHKOBCKOE IPaBUJIO: €XKEMECSUYHBIN TUIATEX 110 UIOTEKe He TOJDKEH MPEBbIIIATh MPH-
MEpHO TPETH YHUCTOro Joxona ceMbr. Ecim 6obine — yiiobast HerpussTHOCTD (O0/Ie3Hb, COK pallleHue,
pokIeHre peOEHKa) MpeBpalaeT UMOTeKy U3 00s3aTeNIbCTBA B KatacTpody.

Bropoe mpaBuiio: mocie nepBOHA4YaIbHOIO B3HOCA Y Bac JIOJKHA OCTaThCsl (PHHAHCOBAsK
NOAYIIKA — XOTs Obl HA HECKOJIBKO MECALIEB XU3HU U IUIaTexell. MHorue otTaaioT 3a KBapTupy B
710 TIOCTIeJHEro pyOJIsl, a TOTOM He Ha YTO CAeNaTh Jake MUHUMAJIbHBIN PEMOHT WJIH IEPEKUTh MECSI]
6e3 3aprutatel. Kak coOparh momymiky, Mbl HOApoOHO pa3depéMm B riiase 12.

Nnoreka npocTbiMU CJA0BAMU

Nnoteka — 3To KpeauT MO 3aJI0T MOKYyNaeMoi KBapTUphl. [Ioka Bb ero He BHIUIATUTE, KBap-
THpa B 3aJiore y OaHKa: MpojaTh WK MOAAPUTH e€ Oe3 coracks OaHka Henb3s. Eciv BbI epecTaHeTe
TUIATUTh, OAHK MOXKET uepe3 Cyj 3a0parh KBapTUPY U MPOAATh €€, YTOObl BEPHYTh CBOH AECHBIU.

Tpu mapameTpa onpeaessaioT, CKOJIbKO Bbl HA CAMOM JIeJie 3alljIaTUTe:

Cragka. [IpouenT rogossix. PasHuna B oquH npoueHTt Ha 20-1eTHEM KpeauTe — 3TO COTHU
THICSTY pyOsel reperiarhl.

Cpok. YeM oH yTMHHEE, TEM MEHBIIIE XKeMeCIHBIN IIaTéX, HO TeM OoJblIle neperuiata. Mmno-
teka Ha 30 JieT MOXeT 0OOOMTUCH BaM B JIBE-TPU CTOMMOCTH KBapTHPBHI.

IHonnas croumocts kpeaurta (IICK). D10 camas yectHas uudpa. B He€ BXoAST He TONBKO
MIPOLIEHTHI, HO M 00sI3aTEJIbHBIE CTPAXOBKHU U KOMHCCHU. BaHK 00si3aH yKa3bIBaTh €€ B JOTOBOPE — B
KBaJpPaTHOM paMKe B ITPaBOM BEpXHEM YTy MepBOii cTpaHuIbl. CpaBHUBAKTE NIPEIIOKEHHS OaHKOB
umenHo 1o [ICK, a He 1o pekJlaMHOM CTaBKe.

Ectb ABa Tuna rarexeil. AHHyMTETHBII — OJIMHAKOBAs CyMMa KaX/[Iblii MeCSIII; B TIepBbIe
rOJIbl OHA TIOUTHU IEJIMKOM YXOJUT Ha MPOIIEHTHI, a caM JIONT yMeHbinaetTcst MeyieHHo. /Indypepen-
HUPOBAHHBII — CHavasa IU1aTéX OONBINON, MTOTOM MOCTENEHHO CHUKAETCS; Meperiata MeHbIIe,
HO TIEpBbIE TOJIBI TsKelee. BobIIMHCTBO OAHKOB MpeiaraeT aHHyuTeT 10 YMOTYAHHMIO.

JIbroTHbIE MPOrpamMmabl

locynapcTBo moaiepkuBaeT HEKOTOpble KaTeropuu MoOKymaTesaeid — Mpexk/e BCero CeMbH ¢
AeThbMU — CYOCHIMPOBAHHOM UITOTEKOW C MOHMKEHHOU CTaBKOW. DTO MOKET CIKOHOMUThH OTPOMHBIE
JIEHBbIU.

Ho 31ece — miaBHOe mnpenynpexIeHue 3TOro pasjeiia: yCJAOBHS JIbIOTHBIX MPOrpamMm
MEHSKOTCS NOCTOSAHHO. Tonbko 3a 2026 rog cemerHasi UIIOTEKA MEHSUIACh JABAXAbL: B (peBpajie
MOSIBUJIOCH TIPABUJIO «OJIHA CEMbsI — OJIHA JIbIOTHAS UTIOTEKa», a ¢ 1 OKTSIOpsI CTaBKa cTasia 3aBUCETh
OT KOJIMYECTBA JeTeil U perroHa. Bc€, 4To s HamuIly O KOHKPETHBIX IU(pax, MOKET ycTapeTb K
MOMEHTY, KOI/Ia Bbl YUTAETE ITY KHUTY.

[Toatomy — He Lmdpbl, a NOPSAAOK IEHUCTBUM:
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y3HalTe aKTyaJlbHblEe YCJIOBUS Ha ouIMaIbHBIX caiitax — Munduna u JOM.P®, a ve u3
peKJIaMBbl 3aCTPOMIIMKA WINA PUENITOPA;

YTOYHMUTE, PACHPOCTPAHSIETCS JM MporpaMMa Ha TOT THUIl KWIbsl, KOTOPHIA Bbl HILETE:
HOBOCTPOWMKH, BTOPUYKA, YACTHBII JOM — YCJIOBUS Pa3HbIE;

BHMMATEJIBHO MTOCMOTPHUTE, HA KAKOM CPOK JEWCTBYET JIbrOoTHas ctaBka. CyOcuausi MOKET
JIECTBOBATh HE BECh CPOK KpelIuTa, a, CKaxeM, 15 jer, — u mnoclie 3Toro craBka Beipactet. [Tompo-
cute OaHK TIOKa3aTh rpauk IaTexei mocjae OKOHYaHUs JTbITOTHOTO TIEPUOa;

y3HaiiTe, 4To OyJeT, eC/I U3MEHSITCSI OOCTOSITENILCTBA: IETU BHIPACTYT, POAUTCS eIl peOEHOK,
BbI Pa3BEIETECD.

CTtpaxoBaHue: 4TO 0053aTeJbHO, 2 UYTO HET

3aKoH 00sA3BIBAET CTpaxoBaTh TOJIbKO CaM MpeAMeET 3aJora — KBapTUpy — OT rubenu u
MOBPEKACHHUA. Sy O6H3aTe)IbHO, " 9TO HEJOPOrO.

Bcé ocranpHoe — CTpaXOBaHUE KU3HU U 340POBbA, TUTYJIA (pI/ICKa IMOTEpH ITpaBa COOCTBEH-
HOCTI/I) — II0 3aKOHY ,HO6pOBOHbHO. Ho 6aHKM 4acTO MOBBIIIAIOT CTaBKy, €CJIK Bbl OT HETO OTKA3bI-
Ba€TECh. HOC‘IHT&fITC, YTO BBII'OJHEC: 3aIUIATUTDb 3d CTPAXOBKY WJIM NIEPEIJIATUTD 1O CTABKE. HNuornma
CTpaxOBKa ,HefICTBHTCJILHO BBII'OJHEE, 0COOEHHO eCJIU €€ MOXKHO KYIIUTH HE B <<I[O‘~ICpHCfI» CTanOBOﬁ
6aHKa, aB ,[[perIZ — pemeniie. bank 00s13aH IMTPUHUMATD IOJIUCHI OT AKKPEAUTOBAHHBIX UM CTPAXOB-
IINKOB, a4 HE TOJIBKO OT CBOHUX.

CTanOBaHI/IC AKN3HU, KCTaTH, UMECT U HpaKTI/I‘ICCKI/Iﬁ CMBICJI: €CJIY C 3aEMILMKOM UTO-TO CIl1y-
YUTCA, JOJIT TIOTACUT CTpaxoBasd, a HE CEMbA. IIJIH CINMHCTBCHHOI'O KOPMWJIbLid 9TO HE POCKOUIb.

IHosryunTe og00peHNe 0 MOKUCK a

[Nonaiite 3asBKY B OaHK 10 TOr0, KK HAUHETE UCKaTh KBapTHpYy. Ono0peHue 0ObIYHO AEHCTBYET
HECKOJIBKO MecCsIIeB. DTO JaéT BaM TPU MPEUMYILECTBa: Bbl TOYHO 3HAETe CBOU OIOIKET, POaBLIbI
BOCIIPMHMMAIOT Bac KaK CEphE3HOTO MOKYMATessl, U Bbl HE MOTepsieTe TOHPABUBIIYIOCS KBapTUPY,
NoKa OaHK pacCMaTpUBAET 3asIBKY.
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Jdrtan 2. Bropuyka wjim HOBOCTPOMKaA

3TO HE BOIPOC «UTO JyYIlIe», & BOPOC «KAKKME PUCKH Bl TOTOBBI B3SITh HA CEOsI».

Bropuuka. KBaprupa yxe cylecTByer — €€ MOXHO IOTpOraTh, IOCMOTPETh COCENIEH, MPo-
BEPUTD, TEILJIO JI 3UMON. Bbexarh MoxkHO ObicTpo. Ho y He€ ecTh UcTOpusl, ¥ B 3TOH UCTOPUU MOTYT
MPATATHCS MPOOTEMBI: OBIBIIIME CYNPYTH, HACIEIHUKH, TPOIMCAHHbIC I€TH, COMHUTEIbHbIE CICTKH.
OCHOBHOI pUCK — IOPHIAHYECKHUH.

Hogsoctpoiika. Vcropus uucras, Bc€ HoBoe. Ho kBapTHpHI €111€ HET — eCTh KOTJIOBaH WU
Kapkac u oberianue 3acTporiiyka. CpoKM MOTYT CIBUHYTHCSI HA MECSILIBl U TOIbI, a TIPU MPUEMKE
BBISICHSIETCS, UTO «COBPEMEHHBII PEMOHT» clieJlaH Koe-Kak. OCHOBHOI PUCK — CTPOUTEJbHBIN 1
BpeMenHoil. [IpaBaa, ¢ 2019 rona 1eHbru JOMBITMKOB 3alUIIEHbI TOPA3/I0 JIyYIle, YeM paHbllle, —
00 9TOM HUKeE.
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Jdran 3. [IpoBepka KBapTHPBI HA BTOPUYKE

IT10 camas BaxkHas 4acThb r1aBbl. OTHECUTECh K HEW KaK K OCMOTPY HE3HAKOMOI PEKM mepe[
TiepenpaBoii: OOIBITUHCTBO OPOOB OE30MaCHBI, HO TOT JMHCTBEHHBI OMYT MOXET CTOMTh BCETO.

Bouimicka u3 EI'PH u ucropusi KBapTupsbl

C BBINTUCKOM BB YK€ 3HAKOMBI T10 TIEPBOM IVIaBe: OHA MOKa3bIBaeT COOCTBEHHUKOB, OOpeMeHe-
HUA (MIIOTEKY, apecT, pEHTHbIE JOrOBOPHI) U 3anpeTsl. Kak u nipu apeHje, nojiHble JaHHble COOCTBEH-
HHMKA B BBITIIMCKE BUHBI, €CIIM €€ 3aKa3bIBaeT caM COOCTBEHHHMK, — IMOMPOCHUTE MPOaBIa CAeIaTh
3TO Ipu Bac Ha ['ocyciyrax.

Ho ansa nokynku ofgHoW Tekyled BeIIMCKM Majio. Ilompocurte mpopaBlia 3aka3aTh Takxke
BBINHMCKY O Iepexoje MPaB — OHA MOKa3bIBAaeT BCeX MPeAblIyIuX COOCTBEHHUKOB KBAapTUPhI U
AaThl CIEJIOK.

TpeBo:KkHBII NPU3HAK — YacTas CMeHa COOCTBEHHMKOB: €CJIM KBApTUPY 3a MOCJIEAHUE TO1-
JBa MEepenpoiaBaJId HECKOJIBKO Pa3, 3TO MOKET OBbITh MOMNBITKOW «OTMBITh» €€ ucropuio. Kaxnas
HOBas cieJIka (popMaJIbHO JeJ1aeT TEKyILEero MoKymnaresis 0osee 3alMIIEHHbIM, TO3TOMY MOLIEHHUKH
MHOT/Ia TPOTOHSIOT KBAPTUPY Yepe3 UENOUKY MOACTABHBIX MPOIAX.

Kak kBapTupa nocrajach nNpo/aaBIily

VY kaxzaoro cnocoda nosy4eHus: KBapTHUPbl — CBOM PHCKHU.

Kynun. Camblii noHsATHBIN BapuaHT. [IpoBepbTe, He OblyTa 11 OKYITKa B Opake: Torja KBapTupa
— COBMECTHAs1 COOCTBEHHOCTh CYIPYTOB, Aaxe eciu opopMiIeHa Ha OHOTO.

IMoxyuns B HAcCJeACTBO. 3/1eCh IVIABHBI PUCK — JAPYyrue HAcCJeJIHUKH, KOTOpble 00b-
SBSATCS TIO3Ke. 3aKOH JIaET MM BO3MOXKHOCTh BOCCTAHOBHUTBH MPOITYIICHHBIA CPOK IS TIPUHSATHS
HACJIE/ICTBA, €CJIM MPUYKMHA MTPOITyCKa YBakuTenbHast. ECii Hace cTBO MoTyueHo HeAaBHO (MEHbIIe
TPEX JIET HA3a/1), CIPOCHTE MPOJABIIA, ObLIN JIU APYTUe HACIEIHNKY U KaK OHU OTKA3aJIUCh OT CBOUX
noneid. HopmaiteHbIi pojaBel] MoKa)eT JTOKYMEHThI OT HOTapuyca.

Ioayunn B aap. daputenb Wiv ero poaCTBEHHUKM MHOTJA TBITAIOTCS OCIIOPHUTH JapeHue.
OcoOeHHO eclu TapuTesieM ObLT MTOKUIION YeJIOBEK.

IMpuBaTuzuposaJ. [IpoeepbTe, KTO OBUI MPOIMKUCAH B KBAPTUPE B MOMEHT MPUBATU3AINH U
OTKA3aJICs OT y4acTus B Hell. Takue Joau COXpaHsioT HPaBo MOKU3HEHHOT0 M0JIb30BaHNsI KBap-
THPON — Jaxe 1mocye e€ mpogaxu. BuirmucaTh MX 0e3 X COrIacksi MPaKTUIECKU HEBO3MOXKHO.

KTo0 3aperucrpupoBaH B KBapTupe

[Mompocute mpoaasiia MpeIoCTaBUTh BHIMUCKY U3 JJOMOBOM KHHI'M WM CIIPaBKY O 3aperu-
CTPUPOBAHHBIX JIMIIaX. Bariia 1iesib — 4ToObl K MOMEHTY Mepejau KBApTUPbI B Hell He ObLT MPOINMCcaH
HUKTO, a JIydllle — YTOObI BCE BBIMUCAIUCH EIIE 10 CAENKH.

Oco0oe BHUMAaHUE:

HecOBepIIeHHOJIeTHHe JeTH. VIX mpaBa 3alMIIeHbl 3aKOHOM, BBIMMCATh peOEHKA «B
HUKYZa» Henb3sl. Eciu aetn npomnuvcansl, Tpogasell JOKeH MOoKa3aTh, KyAa UX BBIMUIIYT, a MHOTAA
IUISI CIGJIKM HYKHO pa3pellieHrue OPraHoB OIEKH;

JIIO/TH, BpEMEHHO BbINMUCAHHbIE — HAXOIAIIMECs B MECTax JIMIIEHUS CBOOO/IbI, HA JITTUTETb-
HOM JiedeHuu, B apmuu. [locie Bo3BpalleHusi OHU MOTYT Yepes CyJl BOCCTAHOBUTD MTPABO MOJIb30Ba-
HUs KBapTupou. Eciu B uctopur KBapTUphl BUHA CTPaHHAsl BBIMMCKA «B HUKYHIa» — BBISICHUTE,
YTO 3a HEH CTOMT.
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Coraacue cynpyra

Ecnm npopager; cocront B 6pake v Kynul KBapTUpy B Opake, AJIs €€ MpoAaky Hy)KHO HOTa-
puaJbHOe coriacue cynpyra. bes Hero caenky MoxHo Oyaer ocrioputs. Eciu nposasel; roBopur,
YTO pa3BeAEH, — MONPOCUTE CBUIETEIbCTBO O PACTOPXKEHNUH Opaka U, €C/ii KBapThpa MOKyIajach B
Opake, TOKyMEHT O pa3jesie UMYILEeCTBa.

MaTepuHCKHAN KamATAaJ

Ecnu kBapTHpa nmokynasiach ¢ UCIOIb30BaHUEM MATEPUHCKOTO KaluTasa, poIUTeu Oblin 00s-
3aHbI BBIICIUTH JOJH B Hel ieTsiM. Eciu 1ony He BbIIeaeHsl — 3TO HapyllleHue, U B OyayIneM JeTH
(M1 OpraHbl ONIEKU OT UX UMEHHU) MOT'YT OCHOPUTH clieiky. CrpocuTe npoJaBlia MpsMO U IPOBEpPbTE
BBITIMICKY: JIOJIU JIETeH JOJKHBI ObITh B HEW OTPaKEeHBI.

J{0JIru v neperyiaHupoOBKHU

HOHPOCI/ITC Yy IpogaBua CIipaBKU 00 OTCYTCTBUH 3aJOJIDKEHHOCTHU 110 KOMMYHAJIbHBIM YCIIyIraM
1 B3HOCAM Ha KaIlIpEMOHT. ,HOIIF IO KaITpEMOHTY, KCTAaTH, NMEPEXOIUT BMECTE C KBapTHPOfI K HOBOMY
CO6CTBCHHI/IKy — IIaTUTD €TI0 HpI/I)IéTCFI BaM.

CpaBHI/ITC PEAJIbHYIO TUIAHUPOBKY C MO3TAXKHBIM IUIAHOM M3 TEXHUYECKOI'O IACIOopTa. Ecmu
CTEHY CHECJIM, a IEPEIIAaHNPOBKY HE Y3aKOHUJIU, OTBETCTBEHHOCTb U PACXObl HA Y3aKOHUBAHUE NI
BOCCTAHOBJICHHE TOXE nepel?myT K BaM.

Ecau npogaBen — no:xujion 4eJjioBeK
WJIHM YeJOBEK B YSI3BUMOM I0JIOKEHUN

Bepuémcsa k ucropun CoKOJIOBBIX. 3a IMOC/IEAHUE TObl TAKME CUTYallUM CTaJld HACTOJIBKO
YyacThiMu, uTO BepxoBHbIii cyy B uione 2026 rofa BHITYCTUJ CHIEIMATbHBIA 0030p MPAKTUKY TI0 CIO-
pam 00 OCITapyBaHUM CIEJIOK C KIIbEM.

I'maBHas mosuums cyaa, eciav yNpoCTUTh: €CJIM YeIOBEK MpOoAajl KBApTUPY IOA BIMSHUEM
MOIIIEHHUKOB, CIIEJTKA MOKET OBbITh IPU3HAHA HEICUCTBUTEILHOM, TOJIBKO €CJIU MOKYTaTe b 3HAJ HJIH
JI0JI2KeH ObLI 3HaTh 00 oOMane. [Ipu 5TOM Cy/Ibl OLIEHMBAIOT, MOT JIM TTOKYTATENb PacliO3HATh, YTO
MpojaBell JEUCTBYET Moj Yy kuM BivsiHueM. OT rpodeccroHaia — HalpuMep, pueiTopa, oKymna-
IOIEro KBApTHPY AJ1s1 ce0s1, — Cy/ O)KUAAeT OOJbIleld BHUMATEIbHOCTH, YeM OT OOBIYHOTO YeJIOBeKa.

Jl1s1 10OpPOCOBECTHOTO TMOKYMATEJIsi TO XOpolasi HOBOCTb: €CJIM BbI BEJIM Ce0sl pasyMHO U
HUYETro MOI03PUTENBLHOTO He OBUIO BUIHO, CHIENIKA C BHICOKOH BEpOSATHOCTBIO YCTOMT. HO «BbICOKast
BEPOSITHOCTb» — 3TO HE FAPaHTHs, a TOIBI CYA0B — CaMHU 1o cede TsikENnoe ucnbitanue. Kpome toro,
3aKOHOJIATENILCTBO B 3TOM cepe MPOAOIKAET MEHATHCS, IOITOMY Iepell CIEIKON CTOUT YTOUHUTD,
YTO U3MEHUJIOCh.

[ostomy Bamma 3agaya — He AaTh MOBOJAa COMHEBATbCSI B CBOEH JOOPOCOBECTHOCTH U
BOBPEMsI 3aMETUTh MPU3HAKU TOTO, YTO IpOjaBel] AEUCTBYET He MO cBoel Bose. UTo i 3T0ro
AenaTh:

IloroBopure ¢ nmpogaBnoM mno-yejoBedecku. Cripocurte, 3a4eM OH MPOAAET KBAPTUPY,
KyZa riepeeskaeT, rae Oyaer KuTb. OTBETHl JOJKHBI ObITh €CTECTBEHHBIMHU. HacTOpoXuUTh TOTKHO,
€CJIM YeJIOBEeK HEPBHUYAET, TOPOIUT CO CAENIKOW, MyTaeTcsl B OOBSCHEHUSIX, MIOCTOSTHHO C KEM-TO
MIePENMChIBAETCS I CO3BAHUBAETCS, SIBHO HE 3HAET, riie OyAeT JKUTh IMOCie MPOAaXHy, UM HACTau-
BaeT Ha MOJIyYeHUH AEHET HATMYHBIMU «IIPSIMO Cpasy».
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IloroBopure ¢ poACTBeHHUKaMU MPOJABIA, €CJIM OHU €CTh. 3HAIOT JIM OHU O IMpojaxe?
Cornacuel m1? Eciu pogasen yTBEpKAaeT, UTo MepeeskaeT K A0YepH, a 109b 00 3TOM He CIIbIIIaa,
— 3TO OCTaHOBKA.

IMonpocurte cnpaBKu U3 NCUXOHEBPOJOTHYECKOr0 M HAPKOJOTHYeCKOro JucraHce-
poB. OHU MOATBEPKAAIOT, YTO MPOAABEI] HE COCTOMT Ha Y4€Te. DTO CTaHJApTHAS MPAKTUKA IMpU
TMIOKYTIKE Y MOXUJIBIX JIOAEH, ¥ TIOPSJOYHBIN MPOJaBel] He OOUANTCS.

IHoaymaiiTe 0 HOTAapHAJBLHOM YI0CTOBEePeHNN caeaku. Horapuyc o0si3aH yoequThest, 4To
YeJIOBeK MIOHUMAET, UTO JIeJIaeT, U IeUCTBYET JOOPOBOJIBHO. DTO CTOUT JEHET, HO 3HAUYUTENILHO YKPeIl-
JISIeT Ballly IO3ULIMIO B ciIyydae criopa. MHoria pa3yMHO Tak:ke 3arucarh Ha BUAEO MOANUCAHUE JOTO-
BOpa, TJie TPO/IaBell CIIOKOMHO 0OBSICHSIET, YTO MPOAAET KBAPTHPY 1O CBOEH BOJIE.

Pacuyét — T0JIbKO NPO3paYHbIil U 0e3HAJHYHBIN, C IOKYMEHTAILHBIM TTOATBEPK ICHUCM.
HuKakmx «4acTb CyMMbl HATMYHBIMU, YTOOBI MEHBIIIE HAJIOT TUIATUTH».

! rnaBHOe — He UTHOPUPYIiTe HHTYUIMIO. EC/M 4TO-TO KaKeTcst CTpaHHBIM, JTydllle OTKa-
3aThCsl OT KBApTUpPBL. BapraHToB Ha pbiHke MHOrO. [TonTopa roga cynoB — OfHH.
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Itan 4. IIpoBepka HOBOCTPOUKH

3acTpoHnuk

Haunute ¢ opurmansHoro rocygapcrseHHoro ucroynnka — EMCAKC, Eqnnoit nacgopma-
IHOHHOI CHCTEMbI >KUJIMIIIHOTO CTPOUTEJIbCTBA Ha caiiTe Hall.JoM.p¢d. TaM MOKHO HAilTH KOH-
KPETHBIN JIOM, 3aCTPOMIIMKA, TPOEKTHYIO JIeKJIapalfio, pa3pelleHne Ha CTPOUTEICTBO, OaHK, Iie
OTKPbIBAIOTCS 3CKPOY-cyeTa, hoTorpadpuu Xxoa CTpOUTEIbCTBA U, YTO OCOOEHHO BakHO, HH(opMa-
IHIO O epeHoce CPOKOB.

[TocMoTpHTE NCTOPHIO 3ACTPOMIIMKA: CKOJIBKO JOMOB OH YK€ C/1aJl M HACKOJIBKO BoBpeMs1. Eciu
TIOYTH KaXKIBIF €r0 MPOEKT OIa3/IbIBajl Ha FOJl — Balll, CKOpee BCET0, He CTaHeT UCKITI0YEeHHEM. XO0po-
masi penyTanys He rapaHTUPYeT, YTO MMEHHO Balll IOM COaayT BOBpeMsl, HO IUIOXasl MOYTH rapaH-
THpYeT 0OpaTHoE.

LY u 3ckpoy

C 2019 roaa HoBOCTpOIKM B Poccuu npoaarorcsi o JOroBopy y4acTusi B 10J1eBOM CTPOH-
TeabcTBe ([I/1Y) c ucnons3oBanuem 3CKpPOy-c4eTOB. DTO IJIaBHAS 3aIUTA JIOJBIIUKA, U €€ CTOUT
TIOHATD.

Kak 310 paGortaer: Bamm JeHbI'M UAYT HE 3aCTPOMINUKY, a HAa CIICIUAJBHBIA CUYET B OaHKE.
3aCTpOﬁIHHK CTPOUT OOM Ha KPEAUTHBIC JNCHLI'U 6aHKa " TI0JIy4acT CpeACTBa NOJIBIIUKOB TOJIBKO
ToCJie TOrO, KaK JIOM CIIaH U BaM TepeAanu KBaptupy. Ecim 3acTpoduk 0OaHKPOTUTCS WM He
JOCTPOUT JAOM — JIEHBI'M BO3BPALIAIOTCS BaM CO c4y€ra 3cKpoy. Kpome Toro, cpeacrtsa Ha 3cKpoy-
CuUeTax 3aCTPaxOBaHbl TOCYIAPCTBEHHON CUCTEMOM CTpaXOBaHMs BKJIA/IOB.

37O He 3aUMIIAeT OT BCEro. DCKPOoy He CHACET OT 3aJePiKKU CPOKOB, OT CTPOUTEIIHLHOTO Opaka
U1 OT TOro, 4TO 3a Iroabl CTpOfIKH LICHBI BBIPACTYT, 4 BaM BEPHYT POBHO CTOJIBKO, CKOJILKO Bbl BHECJIH.
Ho t0 3amuimiaer or Xyamero — norepAaTh JEHbIW U HE TIOJIYYUTh KBAPTUDPY.

JAY noanexut rocygapcTBeHHOM peructpaiiviv B Pocpeectpe. Tonbko mocie perucrpanuu
JEHbI'M BHOCATCA Ha 3CKPOY.

Yero He mognucbLIBaTh

Ecnu 3actpoiniyk npeiaraer BaM 4to yrogHo, kpome 1Y ¢ 3ckpoy, — 3T0 cepbE3HbIi IOBOJ
11 TpeBoru. OnacHble BapUaHThI:

NpeBapUTeJbHbINA JOr0OBOP KYILIU-NIPOAAKH Oyayliell KBapTUPhl C BHECEHUEM JIEHET;

JIOrOBOP OPOHUPOBAHHUS C KPYITHOH CyMMOM «OpOHN»;

BCTYILIEHHE B KIJIHMIIHO-CTPOUTEJIbHBIN KoonepaTuB — eciu 31o He Hactosmui JKCK,
a cxema;

NOKYIIKa BeKceJiell 3aCTpONIIKKa;

JIOTOBOP MHBECTHPOBAHMS WU «3aliMa».

Bce 31 cxembl KOra-To UCHOJIb30BATIHUCh, YTOObI OOOMTH 3aKOH O JI0IEBOM CTPOUTEJIbCTBE, U
MMEHHO OHU MOPOIMJIM ThICAYM OOMaHYTBIX JOJBIIMKOB. OHM HE JAI0T BaM 3allUThl 3cKpoy. Eciu
3aCTPOMILMK HACTAUBAET, YTO «TaK BCE PAOOTAIOT» WM «TaK JeIleBlie», — yXOAUTE.
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dtan 5. Caejika u pacyéTnbl

Be3zonacHbie coco6bI pacuéTa

[MaBHBIN PUHIMIT: MPO/IaBell MOJY4YaeT JeHbI'H TOJbKO MOCJe TOro, Kak mpaBo coo-
CTBEHHOCTH nepenuio kK BaM. Hukak He panbiie. [[151 3T0ro cymecTByeT HECKOIbKO MEXaHU3MOB.

Axkkpenutus. Bel knanére IeHbIu Ha crienuaibHbId cYE€T B OaHke. baHk mepenaér ux mpo-
JaBITy TOJIBKO TOT/a, KOTJa TOT MPEIbBUT JIOKYMEHT O PETHCTpAIIMU Tepexojia MpaBa COOCTBEHHO-
CTH Ha Bac. DTO CTAHAAPTHBIN U HAIEKHBIN CrIOCOO.

CepBuc 6e30nacHbIX pac4éToB. [Toxoxuii MEXaHU3M, KOTOPBIH MpeyIaraloT MHOTue OaHKH:
JeHbI'M OJIOKUPYIOTCS M aBTOMAaTUUYECKU TIEPEBOISATCS IPOJIABILY MOCIIE perucTpariuu caeiiku B Pocpe-
ectpe. Yacto 310 yoOHee U JelieBie akKpeuTHBA.

bankoBckas siueiika. Ctappiil cioco0: HaJIMYHbIE KJIaIyTCs B STYEHKY, a TPpoJaBel] Mojiyyaer
K Hell JocTymn nocie perucrpainuu. OH MeHee ynoOeH U CONPSKEH ¢ PUCKOM TMOJJIENbHBIX KYIIOp U
CJIOKHOCTEH C JIOCTYIIOM, IIO3TOMY CEYac UCTIONb3YETCs BCE pexke.

Ecnu BBl Oepéte uroteky, OaHK caM opraHu3yeT Oe30MacHbId PacuérT — 3TO B €ro MHTEpecax.

Hukorpaa He nepeaapaiite JeHbIM MPOJABIY «U3 PYK B PyKU» JIO PETUCTPALMK U HE TIEPEBO-
JUTE UX EMY Ha KapTy JI0 TOro, KaK KBapTHpa CTajla Ballen.

Horapnyc

JI7151 HEKOTOPBIX CHAEIOK HOTapUabHOE YIOCTOBEPEHHE 00SI3aTeIbHO TI0 3aKOHY — Harlpumep,
MpU TpoJake JOMM B KBAPTUPE WM €CJM COOCTBEHHMKOM SIBJISICTCSI HECOBEPICHHOJETHUM WU
HeJeecrnocoOHbIN. B ocTasibHBIX CiTydasx 3To Bail BEIOOp. HoTapuyc rmpoBepsieT JMYHOCTh U IeeCro-
COOHOCTb CTOPOH, 3aKOHHOCTb CIEJTKHM U HECET 3a 3TO OTBETCTBEHHOCTb. DTO CTOUT JIEHEr, HO IS
JOPOTOH U CIIOKHOW CHETKH — OCOOSHHO C MOKUIIBIM TPOIABIIOM — OOBIYHO OIPABIAHO.

Perucrpanus

Iocne noanucanus JOroBop U JOKyMeHThI nogatorcs B Pocpeectp — uepes M®PL, uepes HoTa-
puyca WM 3JEKTPOHHO yepe3 OaHK. Perucrpanys 3aHuMaeT 0ObIYHO HECKOBbKO padounx gHel. [To
e€ uroram Bl monyvaete BbUcKy U3 EI'PH, rie coOCTBeHHMKOM yKa3aHbl yxe Bbl. IMEHHO 3TOT
MOMEHT, a He TIOJMCaHue JJOroBopa, AeNaeT Bac COOCTBEHHUKOM.

Ecimu perucrpanuio mpuocTaHOBUIM — He NMaHuKyiTe. B yBenomiennu Oyner ykasaHa Ipu-
YMHA U CPOK, 3a KOTOPBIM €€ HYKHO YCTPaHUTb. Yalle BCEro 3T0 HENOCTAIIIMN JOKYMEHT WIN
olIMOKa B 3aMIOJTHEHUH.

59



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

Jran 6. [Ipuémka HOBOCTPONKH

Jlom cpaH, 3aCTpOMIIMK 30BET BAaC MOMAMMUCHIBATh aKT MpUEéMa-nepesadu. 37ech JErko mnoj-
JaThCsl paJIoCTy U noanucarhb He misiasi. He genaiite storo.

Yro nnpoBepsiThH

[MpuxoauTe Ha NPUEMKY C (POHAPUKOM, PYJIETKON, CTPOUTENBHBIM YPOBHEM (XOTsI ObI AJTMHOM
1-2 meTpa), a 3MMOI1 — C MUPOMETPOM, ITO HEIOPOTOill OECKOHTAKTHBIN TEPMOMETD.

CTeHblI ¥ 10J1 — POBHBIE JIM OHU, HET JI1 TpeliuH. [Ipuioxkute ypoBeHb B HECKOJIIBKMX MECTaX.

OKHa — KaK OTKPBIBAIOTCS U 3aKPBIBAIOTCS, HET JI 1LeJIeld, CKBO3HSKOB, LIapalyH Ha CTEKJIAX,
MIPABWJIBHO JIU YCTAHOBJIEHBI OTJIUBBI.

JBepu — BXOnHas ABEPb, 3aMKH, 3a30Dbl.

barapen — nporpeBalorcs iy, HET JIM MOATEKOB. 3UMOM MPOBEPBTE TEMIIEPATYPy YIVIOB Y
Hapy’KHbIX CTEH: €CJIM OHA 3aMETHO HMKE, YeM B KOMHATE, YroJl MOXKET IIpoMep3ath.

DJIeKTPHUIECTBO — PabOTAIOT JIM BCE PO3ETKU M BHIKJIIOYATENH, €CTh JIU 3a3eMJICHHE.

Bopa u kananm3anmss — HeT JIM IpoTeyek, padoTaeT JIM CIIUB.

BenTHIAINMSA — NOAHECUTE K PELIETKE JIUCT OyMaru: OH JIOJKEH MPUTATUBATHCS.

CooTBeTcTBHE JOrOBOPY — IUIOIIA/b, IUIAHUPOBKA, OTAEJIKA, €CIM OHA BXOAUT B CTOU-
MOCTb.

AKT ocMoOTpa

Bce oOHapykeHHbIe HEJJOCTAaTKU 3aIMChIBAliTEe B AKT 0CMOTPAa (MHOT/IA €ro Ha3bIBAIOT «CMOT-
POBOM JIUCT» UK «JAeeKTHAsI BEJOMOCTb»). DTO TIOKYMEHT, TJie Bbl IMMCbMEHHO (pUKCUpPYyETe Tpe-
TEH3WH, a 3aCTPOUIIUK 00s3yeTCsl MX YCTPAHUTh B OINPEeIEHHBIN CPOK.

He nmoanmchiBaiiTe akT nmpuéma-nepeaaus, ecjJu B KBapTHpPe €CTh CyllleCTBEHHbIE
HEJI0CTAaTKHU, KOTOPbIe 3acTPOHIINK elé He ycrpanui. [locne nogmucanus Bam Oyaet ropasao
CJIO’)KHEE 3aCTaBUTh €ro YTO-TO MCIPaBUTh. 3aCTPOMIIUK MOXET JaBUTh: «IOAMUIIATE cerlvac,
BCE UCIPaBUM IMOTOM», «MHAY€ HAYUCIUM BaM COJEp)KaHUE», «aKT MOAIMUIIEM B OJHOCTOPOH-
HEM MopsAKe». 3aKOH JIEHCTBUTEIBHO MO3BOJISIET 3aCTPOMIIMKY MOANKUCATh aKT B OJIHOCTOPOHHEM
MOPSI/IKE, €CITH IOJBIIHUK YKJIOHSIETCS OT MPUEMKH Oe3 yBakuTeIbHBIX puanH. Ho dukcarus cyie-
CTBEHHBIX HEJJOCTATKOB — YBaXUTEJIbHAS ITPUUMHA.

Cnenuajuct no npuéMke

Ecnu BBl He pazOupaerech B CTPOHMTELCTBE — a OOJBIIMHCTBO JIIONEH He pa3oupaercs, —
MMEET CMbIC/I IPUIJIACUTD CIIELIMATUCTA MO PUEMKE KBAPTUP. DTO CTOUT JAEHET, HO ONBITHBINA Yeso-
BEK 3a Yac HalJET To, 4TO BBl HE 3aMeTUTe 3a Hejemo. Miyre He3aBUCMMOTO CIeMaliCTa, a He
TOr0, KOr0 peKOMEH/1yeT 3aCTPOMIIHK.

60



4. 3omotapéB. «BbDKUTH B KaMEHHOH Taiire: Kak yIejaeTb B TOpOjIe»

Jran 7. [locae mokynku

HaJiorosniin BbIueT

Ecnu BBl Kynuiy 5KWIIbE U IJIATUTE HAJIOT Ha JIOXO/Ibl, FOCYAAPCTBO BEPHET BaM YacTbh CTOMMO-
CTH KBapTHUPHI U YaCTh yIIAYEHHBIX [TPOLIEHTOB 10 UIIOTEKE. DTO peaibHble JEHbI'M — JJI1 MHOTUX
ceMeil COTHU ThicAY pyOsield. YAUBUTENBHO, HO MHOTHE O HUX HE 3HAIOT WU JIEHATCS 0pOPMIIATD.
Kaxk nomy4uts BbIYET, MBI IOAPOOHO pa3depéM B Ii1ase 18.

PeFI/ICTpaIII/IH M JIMIeBbI€ CUeTa

3aperucTpupynTech o MeCTy JKHUTEJbCTBA, epeopopMuUTe Ha cedst JIUIEBbIE CYeTa 32 KOMMY-
HaJIbHBIE YCITYyTH, COOOIIMTE YIPABJIAIONIEH KOMIAHUHA O cMeHe coOCTBeHHMKa. CHUMUTE U c(poTO-
rpacupyiiTe NOKa3aHusl CYETUMKOB B JIEHb NIEpelaun KBapTUPBI.

3anpeTt Ha cJ1eJIKH 0€3 JUYHOT0 y4acTus

310 npoctas, OecruiaTHas U ouyeHb 3(peKTUBHASA 3allUTa, O KOTOPOH JIOKEH 3HATh KakK bl
COOCTBEHHUK.

Bei moskete BHecTu B EI'PH otmeTky o ToM, 4TO JTI0ObIE CAETKY € Balllel HeIBUKUMOCTBIO BO3-
MO’HbI TOJIbKO IIPH BalieM JHYHOM yuacTuu. [Tocie 310ro HUKTO HE CMOXKET IPOJaTh WK NoJa-
PUTBH Ballly KBapTUPY IO JOBEPEHHOCTH — JIAXKE €CIIM MOLIEHHUKH MOAJENAI0T €€ WU BBIHYAAT Bac
e€ moanucarp. 3arper AefcTByeT OECCPOYHO M CHUMAETCS TOJIBKO 10 BallleMy JIMYHOMY 3asIBJICHUIO.

Od¢opmurs ero moxno B ML v Ha ['ocyciyrax (B paszene, CBA3aHHOM C HEABUKUMOCTBIO,
UILITE YCIYTY O 3ampeTe JIeCcTBHi O6e3 TMIHOro yyacTust). OHaiH-1o1aqa MOKeT HoTpeOoBaTh KBa-
JTM(ULIMPOBAHHON JIEKTPOHHOW MOJIKCH, TIOITOMY, €CJIU €€ HET, npoie cxoauts B MPL. M-
OHBI JIIOJEW yXKe cAenanu 370 — B 2026 rofy KOJIMYECTBO TAKUX 3asBJIEHUN BBIPOCIIO B Pa3bl.

Caenaitre 310 cpasy nociie NoKynku. M nomorute caenars To ke caMoe CBOMM ITOKWIIBIM POJIU-
TEJISAM.
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Kpacubie durarn

OcraHoBUTECH U TPOBEPBTE BCE EIIE Pa3 — WUJIM OTKAKUTECh OT CIEJIKU, — €CJIH:

IleHa 3aMeTHO HHKe PBIHKA, a MIPOJIaBell TOPOITUT CO CHIETKOM;

KBapTHPY YaCTO MepenpoaaBaJm 3a MocjaeJHue roj-/sa;

NPoJaéT MpeACTABUTEJb 0 JOBEPEHHOCTH, a CAaMOr0 COOCTBEHHUKA «HET B TOPOJIE»;

npojasel] IPOCHT YKa3aTh B JOroBOpe 3aHIKEHHYIO IeHy WIM MepeaTh YacTb JeHer
«MHMO JOTroBOpPa»;

B KBapTHpPe 3aperucTpupoOBaHbI I€TH WU JIOIU, KOTOPHIX HEBO3MOKHO HAWUTH;

NnpojaBel] — OJMHOKHUI MOKIJION YeJ0BeK, KOTOPbIil HEpBHUYAET, IyTaeTCs, SIBHO JIEH-
CTBYET IO YbUM-TO YKa3aHUsIM WX HE 3HAeT, Te Oy/IeT KUTh;

NpPoJaBel] X04eT MOJYYUTh BCIO CYMMY HAJUYHBIMU U Cpa3y;

3aCTPONIIMK Npeajiaraet 4ro yroaao, kpome [I/1V ¢ ackpoy.
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Kak ropoputhb ¢ cucremMon

C 6ankoMm. Bbl BripaBe Moy4uTh MOJTHYI0 CTOMMOCTh KpeIuTa 0 MOINKMCaHusI IOTOBOPa, Tpa-
(uk mutarexeil Ha Becb CpPOK (BKJIIOYAs MEPHUOJ MOCIE OKOHYAHUS JIBTOTHI), OTKA3aThCsl OT HAaBsA3aH-
HBIX JOMOJHUTEJIBHBIX yCIIyT. Eciu yeimyry HaBs3aJii — y Bac €CTh «IEPUOJI OXJIAXKICHUSI», B TeUe-
HHUE KOTOPOTO OT CTPAXOBKU MOXHO OTKa3aThCsl ¢ BO3BpaTtoM JieHer. CpOK YTOUHUTE B JIOTOBOpE U
IO aKTyaJIbHbIM IIpaBUJIaM.

C 3acrpoiimukom. [Ipu 3amepkke caud IoMa 3aKOH O J0JICBOM CTPOUTEIBCTBE JAET BaM
MpaBO Ha HEYCTOUKY. IIpy CTpoUTENbHBIX HEAOCTAaTKaX — IPaBO TPeOOBaTh MX YCTPAHEHWS WU
YMEHBIICHUSA LEHBI. CHaanIa IMUCbMEHHAasA MPETEH3MA, ITIOTOM CYI. Kak cocraBurh MMPETCH3UI0, MbI
pa3bepém B r1aBe 52.

C Pocpeectpom. Eciii peructpanuio NpuoCTaHOBUIM — YCTPAHSITE MPUYKMHY, YKa3aHHYIO
B YBEJIOMJICHUH, B YCTAHOBJICHHBIN CPOK. Ecm cuntaere MprOCTaHOBKY HE3aKOHHON — €€ MOKHO
00:KaJI0BaTh.

Ecau Bac o0MaHymm — 3asiBlieHre B TOUIMIO (171aBa 53) v uck B cyp (r1aBa 54). Yem ObICT-
PEC BbI Ha‘lHéTe, TEM BBLIIIE HIAHC YTO-TO BEPHYTh.
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IHamsarka

Ilepea NoOKynkoi KBAPpTUPHI HA BTOPHYKE

[] IMponager ripu Bac 3akazai Buinucky u3 EI'PH u Beimucky o nepexope mnpas.

(] KBapTupy He nepenpoiaBaid MHOTO pa3 3a MOCJEAHUE TOpbl.

[] Bbl moHMMaeTe, Kak KBapTHpa J0CTaIach MPOAABILY, U HET «3a0bIThIX» HACIIEJHUKOB.

(] B kBapTHpe HUKTO HE NMPONMCAH WM BCE BBITUILYTCS [0 CAEIKH, BKJIIOUas AeTeil.

(] Ectb HOTapuasIbHOE COIJIacue Cynpyra npojaBla (eciy HyKHO).

(] Ecytit ObLT MaTKanumras — J0J1 JIeTel BbIACICHBI.

(] Her n0/IroB 1o KOMMYHAJIKE U KalIPEMOHTY.

[] IleperiaHMpoOBKa y3aKOHEHa UM €€ HeT.

(] Ecnu npoaBel NOXKMIJION — BBl C HUM ITOTOBOPUJIM, CBSI3AJIUCh C POACTBEHHUKAMHU, TOJTYy-
ynsm cripasku w3 [TH/ n HII.

[] Pacuér yepe3 akkpeIMTUB WM CepBUC OE30MACHBIX PAaCYETOB, IEHBIM — TIOCJIE perucTpa-
LI1U.

Ilepea mMOKYNKoil HOBOCTPONKH

(] Bel mpoBepwmiv 3aCTpOMIIMKA U I0OM Ha Hall.JOM.pd.
(] DoroBop — 1Y ¢ 3cKpoy-c4€TOM, HUYEro APyroro.
L] JJIY 3aperucTpupoBaH, ¥ TOJIbKO MIOTOM JEHbIY UIYT HA ICKPOY.

IIpu npuémke HOBOCTPOUKH

(] Bbl ocMOTpenu KBapTUPY € YPOBHEM, (POHAPHKOM U, 3UMOM, TMPOMETPOM.
(] Bce HegoCTaTKM 3alKCaHbl B aKT OCMOTPA.
(] AKT npuéma-nepeaadr He MOJIUCAH, ITOKA CYIECTBEHHbIE Je(DEeKThl HE YCTPAHEHBI.

Cpa3sy nocJie moKynku

[] YcranoBuTe 3ampeT Ha cIeNIKU 6e3 TMYHOTO YYacCTHsI.
(] OdopmuTe HAJIOTOBBII BHIYET.
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I'naBa 3. IlepBbie 1HE HAa HOBOM MecCTe

Jlnma nepeexas B HOBYIO KBapTHpY B MATHHILYY. B cy000Ty pacriakoBeIBajl KOpOOKH, B BOCKpe-
ceHbe coompalt mKag, B MOHEASIBHUK BBIIIET Ha pa0oTy. A B HOUb CO BTOPHUKA HA CPe.Ty IPOCHYJICS
OT CTPAHHOTO 3ByKa — OY/TO KTO-TO BKJIIOUMJI B KyXHE JIyIII.

Ion pakoBUHOIA JIONHYJ TMOKUI IIJTAHT, 110 KOTOPOMY XOJIOJHAast BOAA MOJAETCS K CMECUTEJTIO.
Bona Guita Tyroii cTpy€il Bo Bce CTOPOHBI M ke pacTeKaslach 0 JJaMHHATy B KOPUIOP.

nma cienan To, 4to czenan Obl MOYTH JTI000H Ha ero mecre: 3ameTaicsi. CHavana mbITajcs
3aarh IUIAHT PyKOM — BOJIa XJlecTasia Mexay najiabuamu. Ilorom Havan nckats kpas. IToxn pakosu-
HOI1 ero He 6b110. B BaHHO# — TOske. OH Oeras o KBapTrpe B TEMHOTE, CBETS TeJIe(pOHOM, OTK PhIBAJT
mKadbl, 3aragbpBall 32 yHUTas3. [Ipomio nare MUHyT, IOTOM JecaTh. B qBepp Hayaim 3BOHUTH —
9TO ObUIA COCENKA CHU3Y.

Kpan Haméncs yepe3 aaauiarb MUHYT. OH ObUI CIIpSTaH 3a IUIACTMKOBOM IAHEJbIO B Tya-
JIeTe, KOTOPYIO MPEBIAYIIIE X0351€Ba aKKYPaTHO 3aKPEMUJIM Ha 3aILENKAX U 3aJBUHY/IM CTUPAJIBHBIM
nopouikoM. [Iuma fgaxe He Mogo3peBall, 4To 3Ta MAHENb OTKPbIBAETCS.

Yepes Henemo emy NPUILLET CUYET 32 PEMOHT IBYX KBapTvp nox HUM. EINE onHa, Ha TpeTbem
3Taxe, «OTAENAIaCh» NATHOM Ha MOTOJIKE.

Bcé€, uto HyX)HO ObLIO cliesaTh, — B NEPBbIM ke IeHb HANTU 3TOT KpaH. [14Th MUHYT, U HU
OJHOM 3aJIMTON KBAPTUPBHI.
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Pa3Beaka mecTtHOCTH

OnbITHBIN Ta€XKHUK, TPULS HA HOBOE MECTO, IEPBBIM JIEJIOM Pa3Be/IbIBAET OKPYTY: II€ BOJA, I11e
YKPBITHE, OTKYJa MOXKET ITPUNATH ONACHOCTb, KyAa YXOOUTb, €CJIM UYTO-TO NOMAET He Tak. OH Jenaer
3TO, KOTJla HUYEro He CIyYMJIoCh, — MOTOMY UTO KOTIJIa CIIYYHTCS], HA Pa3BeAKy yke He OyneT Bpe-
MEHH.

C HOBBIM XWJIBbEM TO ke camoe. [lepBble JHU — 3TO BpeMs, KOTJa Bbl €IlIE HE MPUBBIKIN K
KBapTUpe, BCE HOBOE U HENPUBBIYHOE, 1 UMEHHO MO3TOMY BbI BUAUTE TO, YTO [IOTOM IE€PECTAHETE
3ameuats. Vcronb3yiTe 3TO BpeMsi, YTOOBI COCTaBUTh cebe KapTy: KBapTUPHI, AoMa U paiioHa. [1o
9TOU KapTe Bbl OyieTe JIeHCTBOBATH, €CJIM OHAX bl HOUBIO YTO-TO MOUIET HE TaK.

Bcs pasBenka 3aliMET apy 4acoB, pacTSHYTHIX Ha MIEPBYIO HEJEII0. DTO OUeHb JIeIIEBas IiaTa
3a TO, YTOOBI HE OKa3aThCsl Ha MecTe [IuMBI.
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bJaok 1. be3onacHocTh BXo1a

CMmeHnTe JUYHHKY 3aMKa

Brui He 3HACTC, CKOJIbKO KJII0YEN OT Balllen ABEPU XOOUT I10 pyKaM. Hpe)KHI/IC JKWIbLIBI, UX POI-
CTBCHHHUKU, pa60q1/Ie, KOTOPBIC [CJIAJIM PEMOHT, PHUCJITOPBI, COCCAN, KOTOPBIM KOI’Jd-TO OCTAaBJIAIU
KJ/IIOY «IIOJIMTh OBETHD». )Iaxce €CJIM BCEC OHU YECTHBIC JIIOAU, KJIIOYU TEPAIOT, a HOTCpHHHLIfI KJII0Y C
6peJ'IOKOM, Ha KOTOPOM HAITMCaH aApeC, — IMOAApPOK IJid BOpa.

MeHsartb Bech 3aMOK He HYXHO. ,HOCT&TOLIHO 3aMEHUTH JJUIHHKY (CC ell€ Ha3bIBAIOT LIAJIMH-
APpOM WJIN CCPHCIIHI/IKOM) — 3TO Ta 4aCTb 3dMKa, KyJa BCTABIIACTCA KJIKOY. Omna crout HEIoporo, a
YCTaHOBHUTDH €€ MOJKHO 3a ITATHAALaTh MHUHYT CaMOMY C TTOMOIIbIO OTBépTKI/I WJIK BbI3BAB MACTEPA.

Ecnu BB cHUMaeTe KBapTUpy, JOrOBOPUTECH 00 3TOM C XO3SIMHOM. P a3YMHLIfI BApUAHT: BbI
MCHACTC INYNHKY 3d CBOM C‘{éT, a CTapy1o COXPaHACTE U BO3BPAIIA€TE HAa MECTO IIPU BbLIE3C. MHorue
X034€Ba CaMU IIpejIararoT 3TO CALJIaTh.

Kirouun ot noabe3aa, 1oMogpoHA 1 MOYTOBOIO SAMUKA

[TpoBepbTe, UTO y Bac €cTh KJIIOY OT AOMO(OHa (YUIT WM KapTOuKa), OT MOYTOBOIO SIIMKA,
€CJIY OH 3aIMpPaeTcs, U OT 001ero TaMOypa, iy Ha IUIOIaJKe HECKOJIBKO KBapTUP 32 OHOM JBEPBIO.
Ecnu kimoveit He XBaTaeT, y3HaiTe y yIpaBJsoniell KOMIIAHUH, Iie cAenarh AyOnmKar.

3anacHon K04

OpnHax /Il Bbl 3aXJIOMHETE JIBEPh C KJII0YaMH BHYTPU. DTO Clydaercsi co BceMu. Perure 3apa-
Hee, y KOro Oy/leT XpaHUThCS 3aaCHON KOMIUIEKT: Y POICTBEHHHUKOB, Y OJIM3KOTO JIpyra, KUBYILETO
HernojasEKy, y cocesla, KOTopoMy Bbl JoBepsiere. Ho He o KOBPUKOM, HE B JIEKTPOLIUTKE Ha I1J10-
I1a/IKe ¥ HE B IOYTOBOM SIILIMKE — 3TO NEpPBbIe MECTa, KyAa CMOTPUT BOD.
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baok 2. KapTa nH:kKeHepHBIX CHCTEM

370 r1aBHBIA 00K 1aBbl. OOOWANTEe KBAPTUPY M HAUIUTE BCE, UTO mepeduciieHo Huxke. He
MPOCTO HAIUTe — MOTPOraiiTe M MPOBEPbLTE, UYTO OHO pabOTaeT.

Bona

B kBapTHpe MHOTOKBapTHPHOTO J0Ma OOBIYHO ECTh ABA KPaHa MepeKPbITHS: HA XOJOTHYIO 1
Ha ropsuyo Boy. OHM CTOAT cpasy 1ocjie OTBETBJIEHUS OT CTOsIKa — BEPTUKAJIBHOM TPYObl, KOTOPast
MIPOXOJMT Yepe3 Bce ITaxu. Yarie BCero ux MOXHO HalTH:

B TyaJieTe, 32 YHUTA30M WJIM 32 JEKOPATUBHOM MAaHEJbI0, 3aKPhIBAIOIEH TPYObI;

B BaHHOM, 11071 BAHHOW WJI 3a JIIOUKOM B CTEHE;

peke — Ha KyXHe, €CJIU CTOSIK IPOXOJMT TaM.

Ecnm TpyOsl 3aKphITH KOPOOOM WM TUTUTKOM, MIIMTE PeBU3HOHHBIN JIOYOK — HEOOIBIITYIO
ABEpLLY WM ChEMHYIO TaHeb. OH 00s13aH TaM ObITb: NIEPEKPbIBaTh BOLY U CHUMATh OKa3aHUs CYET-
YHMKOB HYKHO UMETh BO3MOXXHOCTb BCEI/1a.

Haiins xpaHbl, monpoo0yiiTe HX NOBEePHYTh. D10 BakHO. CTapble BEeHTWIN, KOTOPBIE TOIAMHU
HE TPOrajiy, 4acTo NMPUKUIAIT. B HYXHBIII MOMEHT KpaH MOXET He MOJJIaTbCsl — I, XyKe TOro,
cJomarbes y Bac B pyke. Eciiv KpaH He oBopaurBaeTcsl UM IOBOPAYMBAETCS C TPYAOM, HE MTPUKJIA-
IbIBaiTE OOJBIINX YCUIIMI: BHI3OBUTE CAHTEXHHMKA U3 YIIPABISIONIEN KoManuu. HencripaBHbiii KpaH
Ha OTBETBJICHUH OT CTOSIKa — 3TO 00IIIee UMYIIECTBO, U PEMOHTHPOBATh €0 I0JDKHA YIPaBJISIOIIas
KOMITaHU 1.

OOparute BHMMaHMe Ha BUJ KpaHa. IllapoBoil KpaH c py4yKOH-pblYaroM IepeKpblBaeTcs
MOBOPOTOM Ha YeTBEPTh 000POTa: pyuKa BAOJb TPyObl — OTKPBITO, IMONEPEK — 3aKphITO. BeHTHIBL
C KpYIVIbIM MaxOBUKOM HY)KHO KPYTUTb T10 YaCOBOH CTPEJIKE, HECKOJIBKO MOJHBIX 00OPOTOB.

Kpome 06mmx KpaHOB, y MHOTHX TIPHOOPOB €CTh CBOM OTAENIbHBIC KPaHbI:

HA CTHPAJbLHON MaliHe — OObIYHO Ha IITaHre, MOAXOASIIEM K Hell;

HA YHUTAa3e — Ha M0/IBOJKE K 0auKy;

HA CMEeCHTEJSIX — MHOTJA NPSIMO T07l PAKOBMHOM, Ha THOKMX IIUIAHTaXx.

OHU MO3BOJISIIOT IEPEKPHITh BOAY TOJIBKO ISl OHOTO MpUOOpa, He OCTaBIsisA 0e3 BOABI BCIO
KBapTUpy. Y3HaiiTe, I/ie OHU.

U otaenpHOE CI0BO 0 THOKHX HIJIAHTaX — MMEHHO TaKOM, KaKow JIOMHY. y Jumbl. 10 camoe
c1aboe MecTo KBapTUPHOH CaHTeXHUKH. ECIM IITaHT ¥ BRITJISIAST CTApbIMU, TTIOTPECKABIIIUMUCS], pKa-
BBIMH B MECTaX COEAMHEHUS WM HAOyXIIMMH, — 3aMEHHUTE UX Cpa3y, 3TO CTOUT KONEUKH.

DJIEKTPUYECTBO

Haiigute KBapTHPHBII JEKTPOIIUTOK . B HOBBIX JOMax OH OOBIYHO B KBAPTUPE, B MPUXO-
Kel; B CTapbIX — Ha JIECCTHUYHOM TUIOIIA/IKe, B 00IeM mKady.

B mmtke cToST aBTOMaTHYeCKNEe BBIKJIIYATEIN — HeOOJbIINE MEPEeKII0UaTeNv, KAk IbIi
13 KOTOPBIX OTBEYAET 32 CBOIO IPYIITy PO3ETOK WIIM OCBelleHrs. Eciii B KBapTHpe 4TO-TO TIeperpy-
3WJIOCh WJIA 3aMKHYJIO, aBTOMAT «BBIOMBAET» — €TI0 PhIUaXOK OIMYCKAETCsl BHU3, U IEKTPUUECTBO
Ha 3TOU JIMHUM MPOTAJIaeT.

Pazbepurech, kakoil aBToMaT 3a 4To oTBevaeT. CaMblil MPOCTON CrOCcOO: BKJIIOYUTE CBET BO
BCeX KOMHATax, Mo Ovepey BBIKJII0YATe aBTOMAThl M1 CMOTPHUTE, YTO TacHeT. [IoToM moanumiuTe
HX — MapKepOM Ha IIUTKE WK Ha KYCOUKe MaJIIPHOTO CKOTYA: «KYXHsI, PO3ETKI», «BaHHASI», «CBET
B KOMHaTax». B MOMeHT aBapuu, HOUYbIO, ¢ (POHAPUKOM B 3y0ax, BbI OyJeTe OUeHb OarogapHbl cede
32 9T HA/ITUCH.
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Ecnmu aBromat BRIOWIIO, HE BKJIIOUAKTE ero cpady oOparHo. CHavasa MmogymainTe, 4To por30-
IJIO: BKJTIOUMJIM Cpa3y YalHWK, MHUKPOBOJIHOBKY M oOorpesaresb? Uto-To 3ammino Bogon? Beikimo-
YHTE MOJO3PUTEIbHBINA TPUOOP U3 PO3ETKU — U TOJIBKO TIOTOM MOJAHUMANTE phlyakoK. Ecim aBTomar
CHOBa BHIOMBAET Cpasy *ke, — 3HAYMT, IJIe-TO KOPOTKOE 3aMbIKaHUE, U HYKEH JEKTPHK.

Nuorna B mutke ects emie Y3 — ycTpoiicTBO 3alIUTHOTO OTKJIIOUEHU S, TOX0XKee Ha CAABOCH-
HBII aBTOMAT ¢ KHOMKOM «T» mimn «TecT». OHO cpabaThiBaeT Mpy yTeUKe TOKA ¥ 3aIUINAET OT yAapa
TokoM. Eciiu oHO ecTh — XOpoIo, HaxxMuTe KHOMKY «Tect»: Y30 MOMKHO cpa3y OTKIIOUUTHCS.
Ecnu He OTKJTI0UMIIOCh, OHO HEUCTIPABHO.

I'as

Ecnu B kBapTHpe ra3oBas IUIMTA WM KOJIOHKA, HaiiquTe KPaH Ha ra3oBoii Tpyoe. OObYHO
OH OJIMH, TIepe]] TUTMTOM MM KOJIOHKOM, — 3TO HEOOJBIIOM PhYakOK Ha KENTON TpyoOe. Pydka oo
TpYOBI — Tra3 OTKPHIT, OMEPEK — 3aKPBHIT.

3arnoMHHTe OHO MPABWIIO MPSIMO ceivac, MoApoOHee Mbl pa30epeéM ero B IiaBe §: ecJu B
KBapTHpe NaxHeT ra30M — HIUYero He BKJIIOYalTe U He BHIKJII0UYAliTe, He 3BOHUTE U3 KBap-
THPBI, IepPeKPoNTe ra3, OTKPOiiTe OKHA U yxoauTe. Bri3biBaiiTe aBapHiiHyIO ra3oByI0 CIIy:KOy
yXKe C YJIHLIBL.

OTomienue

[Nocmotpurte Ha Gatapen. EcTb 1 Ha HUX KpaHbl Wid peryistopbl? Eciu na — y3HaiTe, MOXKHO
JI1 X Tporath. B MHOrOKBapTHPHBIX JJOMax OaTaper 4acTo CBS3aHbl B OOIIYIO CHCTEMY, U TIEPEeKPhI-
THII KPaH Y BaC MOKET MOBJIMATH HAa COCENIEH.

Ecnu Garapest ropsiyast BHU3Y U XOJIO[HAs CBEPXY, B HEll, CKopee BCero, CKonuics Bo3ayx. Ero
CITyCKAaIOT yepe3 KpaH MaeBCcKOro — MajieHbKHi KpaHHUK B BEPXHEM YTy OaTtaper, KOTOPbIi TOBO-
paunBaeTCsl OTBEPTKOW WJIM CTIELMaIbHBIM KJII04oM. Eciiv He yBepeHbl — BBI30BUTE CAHTEXHUKA.

CuyéTynkn

B niepsbiii ke 1eHb cpoTorpacpupyiite nokazaHusi BcexX CYETUYUKOB : XOJIOTHOHN U ropstueit
BOJIbI, 2JIEKTPUUECTBA, I'a3a, TEIlIA, €CJIU €CTh. ITU (POTOrpapuu C JaTOM 3ALIUTAT BaC OT CIIOPOB O
TOM, KTO CKOJIBKO MOTPEOMJI IO BAlIEro Bhe3/a.

3a0/1HO MOCMOTPUTE Ha CYETUMKAX WIM B JOKYMEHTAX Ha HUX JATy CJeaylolleil NOBepPKH.
ITpocpoueHHBIN CUETUMK NEPECTAET CUUTATHCS MPUOOPOM YUETA, U TUIATy HAUYMHAIOT HAYUCIIATD 110
HOpMAaTHBY — a 3TO MOYTH Beeraa nopoxke. [logpodHee — B rnase 4.

V3HaiiTe, Kak M JO KaKoro 4uciia nepejaBarhb [OKa3aHUsA: 4Yepe3 KBUTAHLIUIO, CAUT YIIPABJIA0-
nier komnanuy, npuioxenue, ['ocycnyru, 'MC 7KKX. Eciu nokasanus He nepeaarorcs, 1jary pac-
CUMTBIBAIOT IO CPEAHEMY, a IOTOM — T10 HOPMaTHBY.

BenTnasanus

Bo3sbMmurte nvicT 6ymary ¥ oIHECUTE K BEHTWIISIIIMOHHON PEIIETKe Ha KyXHe ¥ B BAHHOM. JIucT
JOJIZKEH HpI/ITHHYTbCH K peﬂléTKC. EC.HI/I HE HpI/ITHFI/IBaeTCH — BCHTHUJIALINA HE pa60TaeT.

710 0COOEHHO BaKHO, €CJIM B KBAPTUPE €CTh ra30Bas IUIMTa WM KOJoHKA. HepaboTaroriast
BEHTWISAIMS B ra3upuIMpOBaHHON KBapTUpPEe — 3TO PUCK OTpaBJeHHs yrapHbiM razom. O Hewc-
HpaBHOfI BCHTUJIAILINNU HY)KHO COO6H_[I/ITI) B praBHHIOHIyIO KOMITAHUIO: BEHTUJIAIINOHHBIC KaHAJIBI —
o0IIiee MMYIIECTBO JOMa.
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baok 3. IloxkapHast 6e30I1aCHOCTD

JbIMOBOM N3BeNIaTe b

370 HEOOMBIION TPUOOP, KOTOPBIN KPEMUTCS K MOTONKY M U3AET TPOH3UTEIBHBIN 3BYK, €CJIA B
KOMHate NOsBJIAETCs AbIM. BoNbIIMHCTBO J0fiel, KOTOpble NOrMOaloT MPH MOKapax B KMIIBIX JOMAX,
NoruoaioT He OT OTHS, a OT AbIMa — U Yallle BCEro Houblo, BO CHE, HE YCIIEB MTPOCHYThCS.

ABTOHOMHBII JILIMOBON NOKAPHBII U3BeIaTeJb padoTaeT oT Oarapeiiku, He Tpedyer
TIOJIKJIIOYEHH S K CETH, CTOUT JIellIeBJIe MULILbI M YCTAaHABJIMBAETCA 32 MATh MUHYT. {11 MHOrOJAETHBIX
ceMel U ceMel, HaXOISIIUXCs B TPYITHOM KU3HEHHOM CUTYAIMH, €T0 YCTaHOBKA 00s13aTelbHa T10 Ipa-
BUJIaM [TPOTHBOIOXKAPHOTO PEKMMA, HO IOCTABUTh €I0 CTOUT KakJIOMY.

Ecnu B kBapTupe yxe ecTb u3Belaresu (B JoMax, OCTPOEHHBIX B MOCIIEJHUE /1BA JIeCATHIE-
THSI, OHM YacTO CTOAT MO YMOJYAHUIO), TIPOBEPhTE, YTO OHM PabOTAIOT: HAKMUTE KHOIKY «TecT».
Pa3 B roj1 MeHstiiTe OaTapenky.

OrHetymureJib

HeO6o:b1110#1 MOPOIIKOBIN WM YIIEKUCIOTHBINA OTHETYIIUTENTh Ha KyXHEe — pa3yMHasl HHBe-
crunys. MIM MOKHO MOTYIIMTB 3arOPEBLIYIOCS CKOBOPOAKY MJIM IIPOBOJKY JI0 TOrO, KAK OTOHb pac-
npocrpanurcs. [Ipodrure HHCTPYKLMIO 3apaHee, HE B MOMEHT T0XKapa.

IIyTh 3BaKkyanumn

[IpencraBbTe, YTO B KBApTUpPE WM B MOIbe3e Nnoxap. Kak Bbl BbliigeTe?

Ectb 111 B KBapTHpE BTOPOIi BHIXO] — HANpUMep, OATKOH, C KOTOPOrO MOKHO MEPENTH K coce-
OSIM WU CITYCTUTBCSA TIO MOKapHOU JiecTHHIe? B HEKOTOphIX JoMax Ha OalKOHAX eCTh JIIOKU IS
CITyCKa HAa HUKHUU 3TaK. Y3HaiiTe, eCTh JIU TAKOH y Bac, ¥ HE 3arpOMOXKIAITE ero.

He 3acrapiieH i oOmmi TaMOyp U JeCTHHYHAS IJIOMIAKA BEJIOCHUIICIaMU, KOJISCKAMHU,
crapoil Mebenbio? B 3aJpIMIEHHOM MObE3/Ie BCE ITO MPEBPAIIAETCs B JIOBYIIIKY.

['ne mo:xapHasi JieCTHHIIA WM BTOPOIl BBIXOJ U3 JoMa?

[poiiauTe 3TOT MyTh OMWH pa3 B CIIOKOMHOW 0OCTaHOBKE. B MaHMke Joau AEHCTBYIOT 110 TEM
MapiIpyTam, KOTOpbIe 3HAIOT.
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buiok 4. Tesedonbl Ha ciydaii 6eabl

Bot HOMepa, KOTOpble HOJIKHBI OBITh B BallleM TesiepoHe — |, YTO BaXHO, Ha Oymare.

JKCTpeHHbIE CJIY:KOBbI:

112 — enuHbIA HOMEP BBI30BA SKCTPEHHBIX CIIyk0. C MOOMIIBHOTO 1O HEMY MOXHO J03BO-
HUTHCS Jake 6e3 CMM-KapThl U TIPH HYJIEBOM OaslaHCce, 3BOHKH OeCIUIaTHBbI;

101 — noxapHble U criacaTesu;

102 — oy,

103 — ckopast ToMoIIIb;

104 — aBapwmiiHas ra3oBas ciyxoa.

MecTHbI€E CJIy:KObIl — HAHJAUTE U COXPAHUTE Cpasy:

aBapuiiHO-HcHIeTYepcKas CJIy:K0a ynpaBisiomeid KOMIAHHH. DTO CaMbIi BaKHBIN
HOMep i1 OBITOBBIX aBapHii: MPOPBAJIO TPYOy, MPOMNAJIO NEKTPUUECTBO B KBAPTHUPE, 3ATOIMUIIO IO/
Baj1. Homep oObyHO yka3aH B kButaHimu 3a KKV, Ha nocke oObsiBieHHid B ioabe3ae nim B TUC
KKX;

Y4aCTKOBBIN YIIOJJHOMOY€E€HHBbIN MOJUIUHA. Y3HaTh, KTO Balll yYaCTKOBBIM, MOXKHO Ha caiiTe
MB/I, ykazaB cBo# ajgpec;

OeKaiimast NOJHKJINHIKA U TPABMITYHKT.

Teneps r1aBHOE: 3aNUIINATE BCe STH HOMepa Ha Oymare. [loBechTe JIMCTOK Ha XOJIOAMIBHUK
WJIM BHYTPEHHIOIO CTOPOHY BXOAHOM ABepu. [losoxkute Komuio B Komenek. TenedoH MoxeT pa3psi-
JWMTHCS, Pa30UTHCS, OCTAThCS B 3aABIMIEHHON KBapTHpe. bymara — Het. O6 9TOM MBI el¢ MOroBo-
pUM B I71aBax 66 u 74.
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bJaok 5. Ynpapaswmas KOMIaHUsI U 10M

Kro ynpasJsier Jomom

V3Haiite, KTO OTBEvaeT 3a Baill 1oM: ynpasJistiomas komnanus, TCK wim ZKCK. 1o Hanmucano
B KBUTaHIMU. Haiiaurte angpec, caiit, TenedoH u vacel npuéma. [IpoBeputs nH(pOpMaIIKIO O I0Me
u ynpasiswomeil opranuzaimu MoxkHo B T'HC AKKX — rocygapctBeHHO# cucTeMe, e coOpaHbl
JaHHBIE O BCEX MHOTOKBAPTUPHBIX JIOMaX.

ITO NPUTOIUTCS, KOIJIa MOHAI00UTCS MOJATh 3asIBKY HA PEMOHT, MOKAJIOBAThCSI HA KAYECTBO
YCIIYT WJIM y3HATh O TUIAHOBOM OTKJIIOYeHUH BojIbl. [TogpoOHO 0 paboTe ¢ yrpapisiomiel KoMIaHueH
— B IJ1aBe 5.

IIpeacenarenanb coBeTa JOMa U CTAPIIHNH 0 MOIbe3 1y

B MHOr#x 10Max ectb COBET MHOTOKBAap THPHOTO JIOMa U €ro Mpejcenaresib — 3TO KUTEIH,
KOTOPBIC MPEACTABIIAIOT UHTECPECHL CO6CTB€HHI/IKOB B OTHOLICHUAX C praB_HHIOH.[eﬁ KOMIIAaHUEN.
V3Haiite, KTO 3T0. [Ipeiceaarens 4acTo 3HaeT 0 JoMe OOJIbIIIe, YeM YIPaBJISoNas KOMIaHHs: KaKKe
po0JIeMsl ¢ TpyOamu, Korjia ObLT MOCTeAHUIA PEMOHT KPBIIIHU, KTO U3 COCeIel MelliaeT KUTb.

JloMoBoO# yart

Bo MHOruX ioMax ecTb 4aT B MECCEHJIKepe /71 KUTes el JoMa Wi noabesa. OH MOXeT ObITh
OYEHb I0JIE3EH: TaM y3HAIOT 00 OTKJIIOYEHUSIX BOJIBI M CBETA, O TOM, KTO OCTAaBUJI OTKPBITHIM MOAbE3,
TaM COCEY TIOMOTalOT APYT JIpYTy.

Ho B yarax ecTtb M omacHOCTH. MOIIEHHUKM PEryJIspHO BbIJAIOT cedsl 3a MpelcTaBUTeNei
YIPaBJISIONIEN KOMITAaHUM, TA30BOM CIykObl WM «Mocraza» U pacChUlalOT CChUIKM Ha «OILIaTy
J0JIra», «3alUCh Ha 3aMEeHYy CUETUMKOB» WM «TrojocoBaHue». He mepexoaure mo ccblIKaM U He
CoOOIIaliTe HUKAKKX JAHHBIX JIOSM, PEICTABISIONMMCS COTPYAHUKaMu ciy k0 B dare. [lepemnpo-
BepsiiiTe o0y MHPOPMAIIHIO TIO0 O(PUITUATIBHBIM Tele)OHAM.

WM BTOpOE: TOMOBBIE YaThl — MECTO YacThiX KOH(IMKTOB. [Tummre cnepxanno. Ccopa B yate
MOXET UCIIOPTUTh OTHOLIEHUS C COCEASAMM Ha IOl

Jlocka 00 bABJIEHIH

He urHopupyiite 10cKy oObsIBIICHHI B Togbe3ne. TaMm BemawoT WHGOPMAIMIO O TUIAHOBBIX
OTKJTIOYCHUSIX, OOIIMX COOpPaHUSX COOCTBEHHUKOB, Tpacdrke yOOpKH, TesedhOHaX aBapUIHBIX CITYkO.
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bJaok 6. Cocean

B ropone Mbl yacTo rogaMu He 3HaeM, KTO )KUBET 32 CTEHOM. DTO KaKeTcsi HOPMOM, HO B TPY/I-
HYI0 MHHYTY 000paurBaeTcs nMpoTuB Hac. Cocel — TiepBbie, KTO MOXKET 3aMETHTh, YTO y BaC UTO-
TO HE TakK (3amax JbIMa, BOAA U3-TIO/ IBEPH, JI0JIT0€ OTCYTCTBUE), U MEPBbIE, KTO MOXET MoMOub. O
CEeTH B3aUMOIIOMOIIM MbI TIOIPOOHO OTOBOPUM B TJIaBe 77.

Kak no3nakomMurbcs 0e€3 HeJIOBKOCTH

He HyxHO ycTpaumBaTh BeuepHHKY. JlOCTaTOUHO, BCTPETUB cocela Ha JIECTHMLE, IMpeAcTa-
BUTHCS: «3/IpaBCTBYiiTe, 51 [JrMa, Bbexan B 47-10 kBaptupy. Eciu Oyay mymers — roBopure cpasy».
ITOro XBaTUT, YTOOBI BBl CTAJIM JJIs1 coce]a He OE3bIMSIHHBIM «KEM-TO CBEPXY», & YEJIOBEKOM.

Cocea cHU3y — 0COO€EHHO

C cocejoM CHU3Y CTOMT IIO3HAKOMUTBCS B IEPBYIO Ouepeb. Ecim oHaxabl BbI €ro 3a1bETe —
a C KaXAbIM 3TO MOXKET CIIyUUTbCsl, — Pa3roBOp MONAET COBEPILEHHO MHAYE, €CJIU Bbl YK€ 3HAKOMBI,
Y MHaue, €CJIM OH BUIUT Bac BIEPBbIC, CTOSI MOJ1 KANaIUM MOTOTKOM.

Oo6MmensiiiTech TeJaedoHaMu

XoTs OHI C OIHHM COCEIOM II0 IIJIOMIaJKE. OH CMOXET ITO3BOHUTH BaM, €CJIM YBUIUT BOAY U3-
noa ABEPH WJIN 3allaxX AbIMa, ITOKa Bbl HA pa60Te. M BBI cMOXeTe caenaTh TO ke AJs Hero.
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baok 7. Pa3Beaka painoHa

[IpoinuTeck o pailoHy MEIKOM — OJAMH pa3 AHEM UM OuH pa3 BeuepoM. Hainute u 3amom-
HUTE:

NPOAYKTOBBIIl Mara3uH — ¥ OTAEIbHO KPYIVIOCYTOUHBIN, HA CITy4ai, KOrja MoHago0uTCs
YTO-TO CPOYHO HOYBIO;

anTeKy — M y3HaiiTe, eCTh JI1 IOOIM30CTH J1eKyPHAasi KPYyIJIOCyTOYHAS;

NOJHMKJIMHHUKY, K KOTOPOH Bbl OyJeTe MpUKpEeTyIeHbI;

TPABMIIYHKT — Ha CJIy4ail, €C/IM Bbl [IOCKOJIb3HETECh 3UMOM UJIM MOPEKETECh HA KYXHE;

M®IT;

oTJeJieHUe MOJIUINH;

OCTAaHOBKH Y HOUHbIEe MapIIPYThl TPAHCIIOPTA.

U em€ onHO, 0 4€M B CIIOKOMHOE BpeMs MaJlo KTO JyMaeT: rae OJmxaiiinee yKpbITHE WIN
TMO/IBAJILHOE MOMEIIEHUE Ha CTy4ail Ype3BblYaiHOW CUTYyallUU. DTy MH(POPMALIMIO MOKHO MOJIYyYUTh
B YIPABJISIOIIEN KOMIIAHUM UM B MECTHOM aJMUHUCTpauuu. Hazaeock, oHa BaM HMKOI/a HE MOHa-
noourcs. Ho 3nath e€ crout. [logpodHee — B iaBe 75.

BeuepHss nporyika NOKaxeT W JIpyroe: rie TEMHO, TJe COOMpAITCs IIyMHbIE KOMITAHWH,
KaKue IBOPBI JIy4Ilie OOXOIUTb.
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baok 8. bymaskHble Jeja nepBbIX Heedb

Ecyin BbI COOCTBEHHHK:

nepeoopMuTe Ha ceOst JTUIEBbIE CYeTa 32 KOMMYHAJIbHBIE YCITYTH;

COOOIIUTE B YIPABJISIONIYI0 KOMITAHUIO O CMeHe COOCTBEHHHKA;

YCTAHOBUTE 3alpeT Ha C/ICJIKU Oe3 JIMYHOTO Yy4acTusi — 00 3TOM B IJiaBe 2.
st Bcex:

odopMUTe perncTpaIuId — MOCTOSHHYIO WA BPEMEHHYIO;
NPUKPENNTEeCh K MOJHKJIMHUAKE 110 HOBOMY ajipecy — 00 3ToM B riiaBe 34,
CMeHHTe ajpec B OaHKe, CTPaxoBO, Ha padore, Ha ['ocycyrax.

CTpaxoBaHue OTBETCTBEHHOCTH

Bepnémcsa k [Jume. CY€T 3a peMOHT ABYX KBapTUP MOI' COCTABUTb HECKOJIBKO COTEH ThHICAY
pyosieii. A Mor — HOJIb, ecii Obl y [IuMbl ObUT IOJIMC CTPAXOBAHUSI IPakJaHCKON OTBETCTBEH-
HOCTH IlepeJi COCeqsIMH.

Takoll MoMMc CTOMT HEIOPOro — OOBIYHO HECKOJIBKO ThICSY pyOJiedl B TOf — U TIOKPHIBAET
yiiepO, KOTOPBIA BBl CIIYYAiHO MPUYMHWINA YyKOMY UMYIIECTBY: 3aJIUIIU, YCTPOMIH TOXap, KOTO-
PBIf TIepeKuHYJICs Ha cocenell. Ero MOXHO KyImUTh B JII000 CTPaXOBOM KOMIIAHUM, YaCTO BMECTE CO
CTpaxOBaHHEM COOCTBEHHOH KBapTUphI. il apeHaaTopa 3TO TOXe MMEET CMBICI: €CJIM Bbl 3aJIbETe
cocejieid, OTBeYaTh MpUAETCS BaM, a He XO3SMHY KBApTUPHI.
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Kpacubie durarn

ITU NPU3HAKU TOBOPAT O TOM, UTO C KBAPTUPOU WM JOMOM YTO-TO HE TakK, U pelaTh BOIPOC
HY)KHO Cpasy, He OTKJIabIBast:

KpaHbI NEPEKPHITHS He IOBOPAYNBAKTCS WM X HEBO3MOXKXHO HAWTH;

NaxHeT ra3zom, Jaxe ciaado;

aBTOMATHI BHIOMBaET O¢3 BUIMMOW PUUYMHBI, PO3ETKHU MJIM MPOBOJIa HArPEBAKOTCS, CIIBIIIICH
TpPecK;

BEHTWJISIIIAS He TSIHET B KBapTUPE C Ta30BOM TUIMTOM WITH KOJIOHKOM;

MyTH SBAKyalllH B MOIbE3/Ie 3aCTABJICHBI HJTH 3allePThl HA 3aMOK;

I‘I/IGKI/IC HIJIQHTH| 1100 paKOBI/IHaMI/I ny YHI/ITa3a HOTpeCKaB]_HI/IeCH, p)KaBbIe nJIn B3IIyTbIC.
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Kak ropoputhb ¢ cucremMon

C ynpasJasiomeii komnanueii. HercripaBHbIil KpaH Ha OTBETBJICHUH OT CTOsIKa, HepaboTalo-
111ast BEHTWJISIIIMSI, 3aCTaBJICHHBIE ITyTH 9BAKyallu — BCE 9TO 30Ha OTBETCTBEHHOCTH YIIPABJISIOIIEH
KOMITaHWH, TIOTOMY YTO 3TO oOliee uMymiecTBo noma. [lomaBaiiTe 3asBKy He YCTHO, a TaK, YTOOBI
oHa OblTa 3aperrCTPUPOBAHA: Yepe3 aBApUIHO-AUCTIETYEPCKYIO CITyKO0y (3alUIIuTe HOMEp 3asIBKH),
yepe3 calT Wiu mpuioxeHue yrpasisoner kommnanuu, yepe3 MC XKX wmm nucemenno. Kak
IOOUTBCS, YTOOBI 3a5IBKY BBHITIOJTHUAJIN, MBI pa30epeéM B IiaBe 5.

C razoBoii cJiy:k00ii. 'a30Boe 060pyn0BaHKE B KBAPTHPE JOKHO PETYJIsIPHO IPOXOAUTH TEX-
HUYECKOe 00CITyKMBaHKE TIO JJOTOBOPY CO CMEIMaIN3UPOBAHHON Ta30BOM OpraHU3alien. Y3Haiite,
C KeM 3aKJII0YEH TaKO¥W JOroBOp JUTsl BaIllero IoMa M Koraa Obuto nocieqHee oocnykuBanue. U Baxk-
HOE IIpelyTpexJeHue: M0 KBApTUPaM PEryJIsipHO XOAST MOII€HHIKH, Pe/ICTABJISIONIHECS] ra30-
BUKaMu. OHU «IIPOBEPSIOT» TUTUTY, HAXOASAT «OIMACHYI0 HEMCIPABHOCTb» U TPEeOYIOT HEMEJICHHO
OIUIATUTh 3aMEHY IIUIAHTa WM YCTAaHOBKY JIaTYMKa 32 OrpOMHBIE AeHbIi. Hacrosiiasi razoBas ciyx0a
MpeaynpexIaeT O BUSUTE 3apaHee, a COTPYJHMK JI0JKEeH MOKa3aTh ynoctoBepenue. Eciu comHeBae-
TeCh — He IyCKalTe 1 Nepe3BOHUTE B Fa30BYIO CITykO0y 10 O(UIMAIBHOMY HOMEpY.
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ITamsaTKa: nepBbie 7 JHEll B HOBOI KBapTUPeE

(] CMEHUTD TUYMHKY 3aMKa.

[ HaiiTi KpaHbl IEpEKpbITHS BOIBI U IPOBEPUTH, YTO OHU ITOBOPAYMBAIOTCSI.

(] HaiiT KpaHbl Ha OTAETBHBIX IPUOOPAX: CTUpAIbHAS MAllIMHA, YHUTA3, CMECUTEIH.
[ ITpoBepuTh rMOKME IILJTAaHTH, CTAPble 3aMEHHUTb.

[ ] HaiiTi 971€KTPOIIMTOK U MOANUCATH ABTOMATHI.

(] HaiiTu ra3oBblii KpaH (€CJIM €CTb Ia3).

[ CororpacdupoBaTh MokazaHusi BCEX CUETUYUKOB U TPOBEPUTD AAThl TOBEPKH.

[ ITpoBepUTh BEHTUJISIIUIO JIUCTOM OyMaru.

(] YcTaHOBUTH UM TTPOBEPUTH JIBIMOBOI U3BEILATEb.

L] IIpoitTy myTh 9BaKyaluy U3 KBApTUPBI U AOMA.

[] CoxpaHuTb B TesiehOHE U 3arucarh Ha Oymare aBapHitHble HOMepa.

[] V3HaTh, KTO yIpaBJisieT JIOMOM, U HAWTH HOMEP aBapUHHOMN CITyKOBI.

[] TTo3HAaKOMHTBCS C COCEIOM CHU3Y M OOMEHSTHCS TeJIe(POHOM XOTsI ObI C OJHUM COCE/IOM.
L] IIpoitTrCh 1O paiioHy JHEM U BEUEPOM.

(] OcpopMUTB perucTpanuio, NpUKpPenuThesl K MOTUKIVHUKE.

(] Kynuth nosmc crpaxoBaHUsi OTBETCTBEHHOCTH EPEJL COCEISIMMU.

KapTqua AJIAA XO0JI0ANJIBbHUKA

Kpan xon01H0i1 BOabI:
Kpan ropsiueii BoabI:
DJIeKTPOMNTOK:
I'a3oBbIil KpaH:
JKcTpeHHbIE CJOy:KObI: 112

Io:xapubie — 101 - Iounmus — 102 - Cxopast — 103 - I'az — 104
ABapuiinas cay:x6a YK:
VYyacTkoBblit:

Cocen:




d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

I'naa 4. Keurtanuus: Kak €€ YuTaTh U He NepPeIiaYuBaTh

Huna BacwipeBHa miatiiia o KBUTAHIMY TPUALATS JieT. Kaxaplil Mecsll, B IEPBBIX YHACIIAX,
OHa I1U1a Ha TMOUTY, OTAaBaja OyMaxKy U IeHbI'M, ojydana ciady 1 yek. Cymma 13 rojia B roji pocia,
HO TaK, TOBOpHJIa OHa, y Bcex. He Oyners ke crioputs ¢ JKKX.

Bayk Aprém npuexan K Hedl Ha Maiickue. BeuepoM, moka 6alyIika roToBuia yKWH, OH OT
CKYKH B3sUI CO CTOJIa OYEPEIHYIO KBUTAHLIMIO U CTaJl €€ pa3misabiBaTh. Yepes momyaca OH MO3Ball
Huny BacuibeBHY M BBIIOKII NIEPES HEU YETBIPE BOIPOCA.

ITouemy ropsuyo Bofy €1 CUMTAIOT [0 HOPMATUBY, 1A EIIIE C KAKUM-TO KOI(P(PULIMEHTOM, €CIU
Ha TpyOe BUCHT CUYETUMK ? BBISICHUIIOCH, UTO MOBEpKa CUETYMKA 3aKOHYMIIACH TTOUTH TPH Trofa Hazal.
OO0 3TOM HMKTO HE HAIIOMHMJI, & caMa OHA He 3HaJIa.

[Touemy B rpade «KOIMUYECTBO MPOKMUBAIOLIMX» CTOUT Lugpa nea? Hana Cepéxa, e€ ChH,
BBINKCAJICS U TIepeexall B Jpyroy ropof ImecTsb JeT Hazaa. Ho B 6ase ynpasisionieli KOMIIaHUM OH
TaK W OCTaJICH.

3a YTO OHa IJIATUT CTPOUYKHU «JIOMO(OH» U «aHTeHHa» ? [JoMO(dOoH B oabe3/ie CJI0MaH ¢ no3a-
ITPOILJION 3UMBI, & TEJIEBU30P OHA JaBHO CMOTPUT YEPE3 UHTEPHET, KOTOPbIM €1 MOJKJIIOYWI TOT Ke
ApTEM.

U nouemy B ¢peBpane, Korjaa, Kak OHa cama paccKasblBania, ABe Heleqr Oaraper ObUTH 9yTh
TEIUIBIMU U €l IPUIIJIOCH CMaTh B MIEPCTSHBIX HOCKAaXx, IJ1aTa 32 OTOIUIEHHE HU Ha pyOJib HE YMEHb-
HIWJIACh?

Aprtém nocuuTain. 3a NocjleJHUE TPU roja Meperviarta OKa3ajach TaKOU, YTO HA 9TU JEHbIU
Huna BacuibeBHa Moruia bl Che3IUTh B caHaTOpui. YacTh ynanoch BepHyTh. YacTh — yKe HeT: OHa
MPOCTO HE 3HaJIa, YTO MOKHO OBLIIO MOTPEOOBATh.
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KBuTaHIIMsA — 3TO CYET, a HE IPUTOBOP

Mpmuorue BocnipuHuMaloT kBuTaHimo 3a JKKY kak Hajor: npuiiuia — 3Ha4uT, HAJO IUIATUTh,
CIIOPUTH OecroNe3HO. DTO OMIMOKA.

Ksutanius — 3to cu€r 3a ycinyru. Takoil ke, Kak B MarazuHe win pectopane. B HEM moryT
OBITh OIIMOKY — CITy4YaiiHbIe WK HeT. Ero MOXHO MPOBEPHUTH, OCTIIOPHUTH, IIOTPEOOBATh EPECUUTATD.
U camoe r1aBHOe: mpaBUJIa pacuéTa He ceKpeTHbL. OHM MOAPOOHO MPOMKUCAHBI B TOCTAHOBJICHUN
ITpaButensbctBa Ne 354 «O npenocraBieHMM KOMMYHAJIBHBIX YCIIYI», KOTOPOE TaK M Ha3bIBalOT —
«354-e». DTO TOJICTHIN IOKYMEHT, HO BaM He HY’KHO YMTATh €ro IeJIMKOM. B 3Toil r1aBe codpaHo To,
YTO JEMCTBUTEJILHO MPUTOAUTCS.

Otkyna Gepytcst ommOku? Yaie BCero — U3 CTapbiX JaHHBIX, KOTOPblE HUKTO HE OOHOBHUIT:
BBIITMCABIINECS KUJIbLIbl, HEBEPHAs ILIOIIA/b, IPOCPOUEHHBIN CUETUMK. VIHOTIa — 13 aBTOMATUKH,
KOTOpasi camMa HauucJIsieT TI0 HOPMaTWBY, €C/IM Bbl 3a0bUIM TepeiaTh MokasaHus. MHorga — u3
HEOPEKHOCTU COTPYAHUKOB. A MHOTI/A, OyleM YEeCTHBI, U3 CO3HATEIbHOIO JKeJaHHs 3apadoTaTh Ha
TeX, KTO HE IIPOBepSIET.

[TaTHagIATh MUHYT pa3 B MECsIl Ha YTEHHE KBUTAHIIUH OKYTAIOTCS JIydIlie JTI0OO0H MoapadoTKy.
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AHaToMHusl KBUTAHIIHH

IloueMy KBUTAHI[UI HECKOJIbKO

Panbine Bcé Ob110 B ogHOM Oymakke. Ceifuac MHOTHE MOMYYaloT IBE, TPH, & TO U NISITh KBUTAH-
L1 B MECAL: OT YIPaBJISIOLIEN KOMIIAHUH, OT/AENIBHO 32 3JIEKTPUUYECTBO, OT/IENIBHO 32 a3, OTAEIBHO
3a BBIBO3 MYCOPA, OTAEJIBHO 32 KalIPEMOHT.

10 He oOs3aresbHO omMOKa. Tak ObIBaeT, KOrga COOCTBEHHHMKH J0Ma 3aKJIIOUMIIN MpsSMbe
JIOTOBOPBI C PECYpPCOCHAOKAOIMMYI OpPraHU3alUsIMA — TO €CTh C TEMH, KTO HEIOCPEICTBEHHO
MIOCTaBJIsIET BOAY, TEIUIO, EKTpUUYecTBO. Toraa 3TM OpraHM3aluM BBICTABIAIOT cyeTa camu, Oe3
MIOCPEeIHMYECTBA YIPABJIALIIEH KOMIIaHUU. B HEKOTOPBIX pernoHax BBICTaBIISETCS €JHHBIN IJIa-
Téxubiil JokymeHT (EIN[I), rae coOpaHbl Bce HAUUCTIEHMS.

I'maBHOE — MOHUMATh, KTO KIMEHHO M 32 YTO BBICTABJIAET BaM cUET. Eciu mpuiiia KBUTaHLMS
OT OpraHM3aluK, O KOTOPOH Bbl HUKOIZIA HE CIBILAIN, — HE IUIATUTE cpa3y. DTO MOXET ObITh U
3aKOHHBIN HOBBIM MOCTABUIMK, U MOIIEHHUKHU C MOJIe/IbHON KBUTaHIMEH. [IpoBepbTe: MO3BOHUTE B
YIpaBJIAILY0 KoMIaHuo, nocmorpute nHpopmarmio B ['MC KKX.

IIlanka: mepBoe, YTO HY?KHO MIPOBEPUTH

B BepxHel yacTu KBUTAHIIMU YKa3aHbl Ballld JaHHbBIE: apec, HOMEp JIUIEBOro CYETa, MJ0-
b KBaPTHPbI U KOJMYECTBO 3aPEeruCTPUPOBAHHBIX WM MPOKUBAIOIIUX JIOAEN .

9TO MepBoe, Ha YTO HYKHO cMOTpeTh. OT IJIONIaIM 3aBUCUT TUlaTa 3a COAEpKaHUE KUJIbS,
OTOIUIeHHe (eC/Ii HeT OOINEeIOMOBOTO CUETUMKA TeIUia), KarmpeMoHT. OT KOJM4YecTBa Jiiofeld — ruiara
3a YCJIYTU, KOTOPbIE HAUYUCIISIOTCS TI0 HOPMATUBY: Bojia 0e3 CUETUMKOB, BHIBO3 MyCOpa, MHOT/IA JIeK-
TPUYECTBO.

Ceepsre 1ioniaas ¢ Beimuckor u3 EI'PH. CeepbTe KonmuecTBo Jiofei ¢ peaibHOCThIO. HcTo-
pyA C BBIITUCABIIUMCH )IH)IGI;'I Cepexceﬁ — OJHA N3 CaMbIX YaCTbIX OH_II/I6OK B KBUTAHIIUAX.

H(I/IJII/IIIIHBIC YCayru: 3a 4To BbI IIJIATUTE praBJIHIOHIEﬁ KOMIIaHMH

Ctpouka 0ObIYHO HA3BIBACTCS «COAECPKAHME KUJIOTO IMOMEIIEHUS» WU «COAEPKAHUE U TeKY-
WA PEMOHT OOIIEro MMYIIECTBa». DTO IUIaTa YIpaBJSIONIed KOMIIAHUM 32 TO, YTO OHa yOupaer
MOJTBE3]T ¥ ABOP, OOCITYKUBAET JIM(PT, PEMOHTHPYET KPBIIIY U TPYyObI B TIOJIBAJIE, BRIBO3UT CHET, Clie-
JWT 32 padOTON MHKEHEPHBIX CUCTEM JIOMA.

DTa cCyMMa CUMTAETCS MO IUIOIAAN KBAPTUPbL: Tapy@ 3a KBaJPATHBIA METP YMHOXKAETCSA Ha
Ballli KBaJipaTHbie MeTpbl. Taprd yTBepkaaeTcss Ha oOmeM coOpaHUM COOCTBEHHUKOB WIIH, €CITH
COOCTBEHHUMKH €0 He YTBEPAWUJIM, YCTAaHABIIMBAETCS] OPraHaMKi MECTHOTO CaMOYTIPaBJICHHUSI.

3/1ech CJIOKHO HAWTH OMIMOKY B pacyére — HO MOXKHO 3aJlaTh BOIPOC, 32 YTO MMEHHO BbI
wiarute. Ecim mogbess He yorpaioT MecsiiaMu, a T He paboTaet, — 3TO MOBOJL IS TiepepacuéTa
1 xayno0bl. O0 3TOM — B IJ1aBe 5.

KoMmyHabHbBIE YCJIYTH

ITO TO, YTO MOCTABJISIETCS] B BAllly KBApTUPY:

xoJoaHaa Bojga (XBCO);

ropsiuasi Boga ('BC) — B kBUTaHIIMM OHA YacTO pa30MTa HA JBA KOMIIOHEHTA: «TETUIOHOCH-
TeJIb» (Cama BOJA) U «TEIJIOBAsl SHEPTUs HA MOJOTPEB»;
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BO/100TBe/IeHIe — TO €CTh KaHATN3AIIUsT; €€ 00BEM OOBIYHO PABEH CyMME XOJIOMHOM U Topsi-
4ell BOADI;

3JIEKTPUYECTBO;

ras;

OTOILICHHUE;

oOpaireHue ¢ TBEPAbIMH KOMMYHaIbHbIMHE oTX04amMu (TKO) — 10 ecTh BHIBO3 Mycopa;
B OOJIBIIIMHCTBE PETMOHOB CYMTAETCS TIO KOJIMUECTBY JIOJIEH, WHOT/IA TIO TUIOMIA/TH.

Kaxnas u3 9TUX yclIyr CUuTaeTCsl OHUM M3 JIBYX CIIOCOOOB: MO MOKA3aHUSM CUETUMKA VU
no HopMaTuBy. OO 3TOM — HIXKe, ITO IJIABHBIN OJIOK TJIABHI.

OO01me10MOBBIE HY Kb

Otnenbhble cTpoku — «XBC Ha COWN», «anekTpoaneprus Ha COU», «'BC na CO1». COU
— cofeprkaHue OOIIEero UMYIIIECTBA. DTO BOjIa, KOTOPOW MOIOT TMOIbE3] U MOJTUBAIOT KIIYMOBI, JIeK-
TPUYECTBO IS OCBEIIICHUs TIoIbe3/1a U paboThl JudTa.

T CTPOKM — OJTHO U3 MECT, IJIe CyMMBI Yallle BCETO «IIaBaloT». Pacxo Ha 00IeIoMOBbIe
HYX/IbI pacIipe/iesisieTcst MeK/ly BCEMH KBapTUPaMHK MPOIOPIIMOHAIIBHO IUIomaau. Ecim B qjome KTo-
TO BOPYET BOJY WJIM JIEKTPUUECTBO, E€CJIM OOIIEIOMOBOM CYUETUMK HEHMCITPABEH WU €CJIU YIIPaBJIs-
I0111asi KOMITAaHWSI HETTPABUJIbHO CUUTAET, — IEPEIIauyrBaIoOT BCe.

CpaBHuBaiiTe 3TH CTPOKHU OT Mecsiia K mecsiy. Eciu cymma pe3ko Belpocia 6e3 BUIUMON
MPUYHMHBI — 3aIIPOCUTE Y YIPABJISIONIEH KOMITAHUU PACIT(POBKY.

Kanpemonr

B3HOCH Ha KanUTaJIbHBIA PEMOHT — 3TO JIEHBI'M, KOTOPble COOCTBEHHUKH KOMAT Ha OyIyIIuii
PEMOHT JjoMa: 3aMeHy KpblIid, TudToB, dacana, MHxKEHepHbIX crcTeM. OHU 00sI3aTeIbHBI 1151 COO-
CTBEHHUKOB KBapPTUP B MHOTOKBapTUPHBIX AOMaX (C HEKOTOPbIMU UCKJIIOYEHUSIMUA — HAIpUMep, 1715
aBapUITHBIX JOMOB).

Yacto KanpeMoHT UIET OTAedbHOI KBUTaHIue . [leHpry mocTynaoT MO0 Ha CYET peruo-
HAJIBbHOT'0 ONlepaTopa — CrelUaIbHON OpraHu3aIiy, KOTopasi COOMpaeT B3HOCH CO MHOTHX JIOMOB
Y PEMOHTHPYET UX 10 Ouepeu, — JIMOO0 Ha CHeNHaJbHbII CYET Balllero A0Ma, ecii COOCTBEHHUKHU
TaK periv. Bo BTopoM ciyvae IeHbIM TpaTsTCs TONBKO Ha Balll JOM, U COOCTBEHHUKU CaMU KOH-
TPOJIUPYIOT, KOTJa U YTO PEMOHTUPOBATD.

Ecnu Bbl cCHUMaeTe KBapTHpPY, B3HOCH HA KAIIPEMOHT IJIATUT COOCTBEHHUK, a HE BHI.

JlonmoJIHUTeJIbHbIE YCJIYTU

JloMooH, aHTEHHa, OXpaHa, BUJCOHAOMIONEHUE, CTPAXOBaHUE KBAPTHUPHI, «JOOPOBOJIBHOE
MOXEPTBOBAHUE Ha OJ1aroyCTpONCTBO».

YacTtb U3 9TUX YCIyT AEHCTBUTENIBHO YTBEPKAEHA COOCTBEHHUKAMM HA OOIIeM COOpaHUH,
TOT/Ja IUIATUTH 32 HUX HY)kHO. Ho MHOTrHE 13 HUX — 100pOBOJBHbIE . BBl BpaBe OT HUX OTKa3aThCsl.

[Ipumep ¢ aHTEHHOI: ecu Bbl HE MOJb3YETeCh KONJIEKTUBHOW aHTEHHOW, MOXHO HAIHCATh
3asiBJIeHUe 00 OTKa3e 1 MONPOCUTh OTKJIIOUMTS Ballly KBapTupy. C 10MO(OHOM ClI0kKHEE — OH 4acTo
CUMTaeTcs 4acThio odmero umyinectsa. Ho eciu 1omodoH He paboTtaet, Bbl BIipaBe TpeOOBaTh €ro
PEMOHTA WJIM Nlepepacyéra.

JloOpoBOIBHOE CTpaXOBaHWE KBAPTUPBI, BKIIOYEHHOE B KBUTAHLIMIO, — 3TO OOBIYHO OTHEIb-
Has CTpPOKa C MOMETKOM «J100pPOBOJIBHO» WJIM CO CTaBKOM, KOTOPYI0O MOXXHO He IUIaTuTh. Eciu BbI
HE XOTUTE CTPaxoBaThCsl, IPOCTO HE OIJIAYMBAiTe 3Ty CTPOKY. Ecim XoTuTe — 3TO 4acto JeiCTBU-
TEJIbHO HEIOPOroM Croco0 3acTpaxoBaTh KBApTUPY.
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CuéTunku NPOTHB HOPMATHBA

370 m1aBHBIA ONOK T1aBbl. [1ouTH Bee KpyIHbIe MeperuiaThl CBSI3aHbl IMEHHO C HUM.

HO‘IEMy CUETUYMK MMOYTH BCeraa BoiroJHee

Korna y Bac HeT cuérumka, rara HauucIsieTcsl N0 HOPMaTHBY MOTPeO0JIeHusI — 3TO CpeJjHee
KOJIMYECTBO BOJIBI, TEILIa WM IEKTPUUECTBA, KOTOPOE, N0 MHEHHIO PETMOHAJIBHBIX BJIACTEH, pacxo-
AyeT OfIMH YeJIoBeK 3a Mecsll. HopMaTrBbl OOBIYHO PACCUMUTAHBI «C 3a1aCOM» M 3aMETHO BBIIIIE TOTO,
YTO peajibHO TPATUT SKOHOMHBIN YEJIOBEK.

Co cy€TYMKOM BBI IUIATUTE POBHO 3a TO, YTO U3pACcXoJoBaIu. [{/1s1 oAMHOKOrO YesoBeka, KOTo-
PBIfi MHOTO pabOTaeT M peAKo ObIBAET JOMA, pa3HUIIA MOKET OBITh B pasbl.

IHoBbimarwmuii kKo3gunmeHT

TocymapcTBO TaBHO XOYET, YTOOBI BCe KBAPTUPBI ObLIM 000pYyIOBaHb cuéTunkamu. [Tostomy
1151 TEX, KTO MOT YCTAaHOBUTH CYETUHMK, HO HE YCTAHOBHJI, TIJTaTa 110 HOPMATHBY HAUUCIISIETCS] € HOBBI-
AKIUM K03( (pHUImeHTOM — TO eCThb elIE JOPOKe.

[To npaBunam 354-ro nocraHoByieHUs1 3TOT K03 uimeHT paBeH 1,5, a 1151 XOJIOAHOUM BOBI C
koH1a 2025 roga — 3. To ecTb ecim y Bac HET CUETUMKA XOJIOHOM BObI, XOTSI €0 MOKHO ITOCTABUTh,
BBI TUIATUTE TI0 HOPMATUBY, YMHOKEHHOMY Ha Tpu. B MockBe K0a(hpuItneHT MOKeT OBbITh eIIE BHIIIE.

KoaddpumeHt He npumeHsercs, eciu B Balllell KBapTUPe HeT TEXHUYeCKOIl BO3MOKHOCTH
YCTQaHOBUTh CYETUMK — HANPHUMED, U3-3a 0coOeHHocTel TpyO. Ho 9T0 HyKHO MOATBEPAUTH CIIEH-
QJIPHBIM aKTOM 00CJIeI0BaHUsI, KOTOPBII COCTABJISIET YIPABJISIONIAsi KOMITAHUSI WITH PECypcoCcHa0-
’karoas opranu3anusl. bes akra kKoappuUUMeHT HAYUCIIAT.

IToBepka: Tuxas JIOBYHIKA

CYETUMK — 3TO U3MEPUTESIbHBINA MTPUOOP, M €T0 TOYHOCTh HYKHO NMEPUOIUYECKH POBEPATD.
OTa npoBepKa Ha3bIBAECTCS MOBEPKOM, a BpeMs Mexk/y IOBEpKaMi — MeKIIOBePOYHbIM HHTeP-
BaJIOM. JIJ11 CUETUMKOB BOJIBI OH OOBIYHO COCTABJISIET YEThIpEe-1IECTb JIET, U1 CYETUMKOB IEKTPU-
yecTBa — OOJIbIIIe; TOYHBIN CPOK YKa3aH B macnopre npuoopa.

UYro npoucxomut, koraa uHTepBas UCTEK? CUETUMK MepecTaéT CUMTaThCsl MPUOOPOM YUETa,
Jaxe ecyiv OH peKkpacHo padotaer. CHayasa, 10 TPEX MECALEB, IJIATY HAYKCIISIOT IO CpeHeMy —
10 TOMY, CKOJIBKO BBl B CPEJJHEM TPATHJIM paHbIIle. A 3aTeM — MO0 HOPMATHUBY, U €C/U Y Bac OblIa
BO3MOXHOCTb IIOBEPUTH WJIA 3AMEHUTDH CYETUUK, — C MOBBIIIAIOIINM KO3(P(PUILIMEHTOM.

Nmenno 310 M ciyunnocsk ¢ Hunon BacuiibeBHOM.

I'ne nocmoTpeTs gary NoBEpKU:

B nacnopre cuéryrka (OyMakHOM JOKYMEHTE, KOTOPBII BBIAAIOT IPU YCTAaHOBKE);

MHOIIa — B KBUTAHIUY, B pa3jielie 0 pudopax yyéra;

B (penepasibHOM peectpe pe3ysbratoB oBepok — PI'MC «ApmmH». D10 rocy1apcTBeHHast
0a3a JIaHHBIX, IJIe MOXKHO IO 3aBOICKOMY HOMEpY CUETUMKA HAUTH MH(MOPMALIMIO O MIOBEPKE.

Kro muiatut 3a noBepky 1 3aMeHy? DTO 3aBUCUT OT CUETUMKA.

CuyéTunku BoAbI M raza — o0s3aHHOCTb COOCTBEHHMKA. [IoBepKy MOXKHO czienaTh IByMs
CIIOCOOAMH: CHSITh CUETUYMK M OTBE3TH B JJAOOPATOPUIO MM BBI3BATh AKKPEAWTOBAHHYIO OpraHM3a-
L1110, KOTOpasi POBEPHUT €ro NMpsAMO Ha Mecte, 6e3 cHATHUs. VIHora JiemeBsie MpocTo 3aMEHUTh CTa-
PbIi CYETUYMK HA HOBBI — HOBBIY IIPUXOIUT YXKE MIOBEPEHHBIM.

83



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

CuéTunku 31eKTpUYecTBa B MHOTOKBAPTUPHBIX ToMax — ¢ 2020 royia 0O0s13aHHOCTh FrapaH-
THPYIOIIEro MOCTABIIHMKA, TO €CTh SHEProcOLITOBON KoMmaHuu. Eciy Bai CYETUMK 1eKTpuye-
CTBA BBIIIEN U3 CTPOSI UJIM Y HETO UCTEK CPOK MOBEPKH, BbI HE 0OsS3aHBI MEHSITh €r0 32 CBOW CYUET.
Coo0b1uTe 00 3TOM B SHEProcOBITOBYI0 KOMITAHUIO — OHA JIOJKHA YCTAHOBUTH HOBBIN TIPUOOD.

Ilepenaua nokazanuii

Ecimm y Bac ecTb CUETUMKY, [TOKA3aHUS HYKHO NEpe/laBaTh KakAbli Mecsl, B yCTAHOBJICHHBII
CPOK — OOBIYHO B MOCJEAHIOI Henemmo Mecsia. CriocoObl: yepes CaiT Wi MPUJIOKEHUE YITPaBIISIO-
mier komnanuy, yepe3 I'MC KKX, uepes N'ocyciyru, no tenedoHy, yepe3 KBUTAHLIMIO.

Ecnu BBl 3a0bU1M MiepeAaTh NOKa3aHMsl, BaM HAUUCIIAT 10 CPeIHEMY 3a IIPEe/bIAYIIHE MECSLIb,
a Mpu J0Jroi Hernepeaaye — 1o HopMmaTuBy. Korza Bbl CHOBa nepeauTe npaBrjibHbIe IOKA3aHUs,
iary nepecuutaiot. Ho sydriie He 10BOOMTH O 3TOr0 — MOCTaBbTe ce0e exeMecsIYHOe HallOMHUHA-
HUE B TeJie(poHe.

Mo eHHMKH-«I10B e PUTEJIN»

OtnenbHOE NpeaynpexaeHue. PeryinspHo 1o noyToBbIM SIIIMKaM PacKjafbIBaloT JUCTOBKH, a
10 TesiepOHaM 3BOHST JIIOAM, COOOIIAIONINE, YTO «B BaIlIeM JIOMe ITPOBOAUTCS 00sI3aTesibHAS 3aMeHa
CUETUMKOB JI0 KOHIIa MeCsILIa» WX I10 3aKOHY HY’KHO CPOYHO MIOBEPUTh CYETUMK, MHAUe mTpad». Ha
JIMCTOBKAX OBIBAIOT TepObl, JIOTOTHITB, CJIOBA «YITPABJISIONIAs KOMIIAaHUsI», «BonokaHas», «Mocraz».

ITO MOYTH BCErAa MOUIEHHUYECTBO WM HaBSI3bIBAHUE YCIIYT IO 3aBBIIIEHHOM LieHe. 3anoM-
HUTE:

HHUKaKOH 00513aTeJIbHOH KOJJIEeKTHBHON 3aMeHbl CYUETUYMKOB B OINpe/1eJIéHHbIN JeHb
He CyIIecTBYeT — KaK/Iblii COOCTBEHHHUK CaM PEIIaeT, KOrja M KTO MPOBEPHT ero CYETUHMK, B TIpe-
JeJ1ax MeKIIOBEPOYHOIO UHTEPBAJIA;

HHKaKoro mrpada 3a IpoCPOUEHHYIO IOBEPKY HET — €CTb TOJIBKO HAYUCJIEHUE 110 HOpMa-
THUBY;

€CJIM COMHEBAETECh, TIO3BOHUTE B YIIPABJIAIOLIYI0 KOMIIAHUIO 110 HOMEPY U3 KBUTaHLIU.

INonpobHee o0 cxemMax MOIIIEHHUKOB — B IJ1aBe 58.
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Tapudbl 1 HOpMaTHBbBI

Kro ycranaBiuBaet Tapudnbl

Tapudsl Ha Bosty, TEIUIO, NEKTPUUECTBO, I3 YCTAHABIMBAET PernOHAJIbHBIN OPraH peryJiu-
poBaHusi Tapud 0B — B pa3HbIX PErMOHAX OH Ha3bIBAETCS MO-PAa3HOMY: PErMOHAJIbHAS SHEPIreTU-
yeckasi KOMUCCH 1, KOMUTET 10 Tapudam, JerapTaMeHT LeH 1 TapugoB. Bee yTBepxa€HHbIE Tapubl
yOIMKYIOTCS Ha €ro O(pUIIMAIBHOM CaiTe.

Cgepbre Tapud B CBOEW KBUTAHIIMU C YTBEPXKAEHHBIM. DTO Jejaercs 3a MAaTh MUHYT. Eciu
Tapu( B KBUTAHLMH BBIILIE — 3TO MOBOJ, [J1s1 IPETEH3MH.

HNnpexcanusa

OO0bIyHO Tapudhbl HA KOMMYHAJIBHBIC YCITYTH MEHSIIOTCS Pa3 B TOJl — B MOCTICHUE TOIBI Yarle
Bcero ¢ 1 mons. Ho B 2026 rogy uxaekcarus mpoiivia B ABa tamna: HeOosbinas — 1 ssHBapsi, OCHOB-
Hasi — | OKTAOPS, IpUIEM e€ pa3mep CHIILHO pa3indaeTcs o perroHaM. CpoKY ¥ IPOLIEHTHI MHACK-
CallMy MOTYT MEHSATBCS OT T'ofja K rofly, [I03TOMY, €CJIM CyMMa B KBUTAHILIUY BIPOCIIA, IEPBBIM JIEJIOM
MPOBEpbTE, HE ObLIO JIM B TOM MECSILIE UH/ISKCAIHH.

HopmaTusbl

HOpMaTI/IBbI HOTpC6HeHI/I}I — TO €CTb CKOJIbKO BOJBI, TECIIA UJIX SJICKTPUIECTBA IIPUXOAUTCSA Ha
OJHOI0 4€JI0BE€KAa NN KBaHpaTHbeI METP 0€3 CUETUNKOB — TOXKE YCTaHABJIMBAKOTCA HA pETUOHAJIbBHOM
YPOBHE. MX MO:XHO HAlTH Ha CaliTE TOTO JKE OpraHa ujin B IMIPpAaBOBbLIX Oa3ax.
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IlepepacyéT: JeHbI'H, KOTOPbIE€ MOKHO BEPHYTH

370 BTOPOY KJII0YEBOM OJIOK I71aBbl. MHOTHE JTake He TION03PEBAIOT, YTO MOTYT BEPHYTh ICHBI'H
B LIEJIOM psijie CUTYyaIlui.

Ecau BbI ye3:kaaun

[Tpenmnonoxum, Bbl yexaau Ha MECSI] B OTITYCK WJIU JiesKauiu B OosbHUIIE. MOXHO JIM He IJIaTUTh
3a TO BpeMsl, IoKa Bac He ObLU1o?

[To npaBunam 354-ro nocraHoBJeHUsI — /A, HO He 32 BCé U He BCeraa.

[Nepepacyér BO3MOXKEH, €CJIM Bbl OTCYTCTBOBAIN 00Jiee MATH MOJHBIX KaJeHIapHbIX JTHel
noapsAa. [IeHs orbesna v JeHb Npue3a He CYUTAIOTCS.

[lepepacuér menaercs TONBKO MO TeM yCIyraM, KOTOpble HAYUCISIIOTCS MO0 HOPMATHBY, —
HarpuMep, Bojia B KBapTHpe O6e3 CYETUMKOB, BRIBO3 Mycopa. Ecin y Bac CTOSIT CUETUNKY, TIepepacuET
Y He HYKeH: CYUETUMKU U TaK HUYETO He HAKPYTUJIM, TIOKa Bac He ObLIIO.

Ectb BaxkHas1 OrOBOpKA: €C/IM B KBAPTUPE HET CUETUMKA BOIbI, 2 TEXHHYECKasi BO3MOKHOCTh
€ro yCTAaHOBUTD €CTb, [IEPepacueT He JesaeTcs. 3aKOoH, M0 CYyTU, TOBOPUT: MOCTaBbTE CYETUMK —
1 He OyaeTr mpoOIeMsl.

Uro He mepecuynTHIBAETCSI HUKOT/IA:

OTOILJIEHHE — JIOM OTAIUIMBAETCs, TaKe KOrja Bac HET;

001Ie;IOMOBBI€ HYK/IbI ;

cojJiep:KaHne JKIJIbSI U KallPeMOHT.

Kak nosyunth nepepacuét. HyxxHo nogats nrcbMeHHOE 3asiBJIEHUE UCTIOTHUTENI0 KOMMY-
HAJTBHBIX YCIYT (YIPaBJISIONIEH KOMIIAHUH WA PECYpPCOCHAOXKAIOIIEelH opraHu3aium) — Jmoo 3apa-
Hee, 10 0Tbe3/a, 0o He mo3aHee 30 qHell mocie Bo3Bpamenns. [Iponycture STOT Cpok —
nepepacuéra He OyJer.

B zagBnennu ykasbiBaercsi PO kaxaoro oTcCyTCTBOBABIIETrO, JaThl Hayala U OKOHYAHMS
orcyTcTBUs. K HeMy MNpHKIadbBalOTCs AOKYMEHTHI, MOATBEpXkJaomue oTrcytcrBue. [logouayr,
Harpumep:

KOMUSI KOMaHIMPOBOYHOTO yIOCTOBEPEHUSI WM CIPaBKa O KOMaHAUPOBKE ¢ OWJIeTaMu;

CIpaBKa O JIeYeHUU B OOJIbHUIIE WM CAHATOPUHU;

Mpoe3JHble OUseThl, O(POPMIICHHBIE Ha Ballle UMSI;

Apyrue JOKYMEHTbl — CIIMCOK B MPAaBUJIAX OTKPHITHIN.

[Nepepacyér NOMKHBI CIeNaTh B TEUSHUE MATH paOOUYMX JHEH MOCIIe MOTydYeHUs 3asIBIICHUS.

Eciu ycayra Oblia IJ10X0ro KauecTsa

Dto BTOpad, emeé donee BaxHas cutyaius. [lomHuTe Xomoaabie 6ataper Hunbl BacuibeBHBI?

[MpaBuna 354-ro MocTaHOBJIEHUSI TIONPOOHO OMKCHIBAIOT, KAKOM JOJLKHA ObITh KayKaas
KOMMYHAJILHAS YCJIYra, CKOJIbKO JIOIYCKAEeTCsI IePEPhIBOB M Kakue OTKJIoHeHus. Eciu atu Tpedo-
BaHUs HapyIIeHbl — IJIaTa JIOJDKHA OBITh YMeHbIlleHa. He 1o qobpote ynpasisioiieil KOMITaHUH, a
IO 3aKOHY.

Bort r1aBHBIe MapamMeTpbl — 3TO IITaprajika, KOTOpylo CTOUT COXPAaHHTh.

XoJugoaHass Boaa:

TiepepbIB TojIau — He Oojiee 8 YacoB CyMMapHO B MecsIl ¥ He Oojiee 4 4acoB 3a OfIUH pas;

3a KaX[pIM Yac MpeBbIILIeHUs T1aTa 3a Mecsil yMmeHbinaetrcs Ha 0,15%.

I'opsiuas Bona:
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nepepbIB Nojaul — He Oosiee 8 4acoB CyMMapHO B Mecsil M He Oojiee 4 4acoB 3a OIUH pa3
(pu aBapuM Ha TYIMMKOBOM MarucTpaiu — 110 24 yacos noapsn). ExerogHoe jieTHee OTKIIIOUEHUE
Ha MPOUIAKTUKY — OT/EJIbHAS UCTOPHS, €ro CPOKH PETryIUPYIOTCSl CAHUTAPHBIMY TPABUJIaMHU;

TeMIieparypa B KpaHe MOXKET OTKJIOHAThCS OT HOpMbI HOUbIO (¢ 0 10 5 yacoB) He Oosbile yem
Ha 5 °C, nHéM — He Oosblie yeMm Ha 3 °C;

ecJ ropssyas Bojaa us kpana xoJiogsee 40 °C, eé onuiaunBaoT 1o Tapugy xoa01HOH
BoAbl. [lepen 3aMepom HyKHO J1aTh BOJIEe CT€Yb — He OoJiee TPEX MUHYT.

OTonnenne:

nepepblB — He 6osiee 24 4acoB CyMMapHO B MeCSIl; 3a OIUH pa3 — He Oonee 16 vacos, eciiu
B KBaptupe ot +12 °C 1o HopMmBI; He Oosee 8 yacos nipH +10...+12 °C; He Gosee 4 yacoB rpu +8. ..
+10 °C;

TemrepaTypa B JKWIbIX KoMHaTax — He Hmke +18 °C, B ymioBbix — He Huke +20 °C. B
XOJIOAHBIX PEruoHax, Ije TeMrieparypa camor XonoaHou nAaTuaHeBku —31 °C u Huke, — He HUXKe
+20 °C, B ymoBbix — +22 °C. Dt0 Kacaercst 6oinbiert yactu Cubupu;

HOYbI0 (¢ 0 10 5 yacoB) fomyckaeTcsl CHUKeHHe He Oosee yeM Ha 3 °C, IHEM CHIKeHUE He
JOIyCKaeTcs;

3a KaK/Ipli 4ac OTKJIOHEHUsI TeMIIepaTypsl 1ata cHuxkaercs Ha 0,15% 3a kaxaplid rpajyc.

Temneparypy Mo npaBujIaM MEpSIOT B CaMOl OOJBIION JKMJION KOMHATe, B IIEHTPe KOMHATHI,
Ha BBICOTE OJIHOTO METpPa OT I0JIa M Ha PACCTOSIHUY MOJTyMETpa OT HApYKHOU CTEHBI U OaTapeu.

Kak 3a¢pukcupoBath HapymeHue. 10 BaXHO: 6e3 MpaBUIbHON (PUKCAIUY MTepepacueT He
TIOJTyYHTh.

ITo3BoHNTE B aBapUIIHO-AUCIETYEPCKYIO CJIYKO0Y yIpaBIsoOIei KOMIAaHUH U cOOOIIUTe
o npodneme: «barapen xonoaHsle, B KOMHatTe +15». O0s3aTenbHO CIpOCcUTe, KTO TIPUHSIT 3a5BKY,
3anuiuTe ero amMuwinio, HOMep 3asBKH, 1aTy U BpeMsl 3BOHKA.

Ecnu pucnieTuep He 3HaeT MPUYMHBI HApPYIIEHUsI, OH 00s13aH COIVIACOBATh C BAMU BpeMs
nposepku. Ilo npaBwiam 3ta nmpoBepka HazHayaeTcsl HE MO3JHEEe YeM 4epe3 JBa 4yaca Iociie
BaIllero COOOIIEHUS, €CJIU Bbl HE JOTOBOPUJIVCH O JJPYTOM BPEMEHHU.

ITo uroram poBepKU COCTABIIAETCS aKT NPOBEPKHU. B HEM yKa3bIBaeTCs, KAaKOe HapyllIEHNe
BBISIBJIEHO, KaK €r0 U3MEPSLJIM, C KAKOro BpEMEHU OHO Havasjioch. OAMH 9K3eMIUISp aKTa OCTaércs y
Bac. He monnuceiBaiiTe akT, €CiM B HEM HeNpaB/Ja, — YKaKUTe B HEM CBOE HECOIJIacue.

Ecnu ynpaensiomas KoMnaHus He NMPHIILIA HA IPOBEPKY B COMIACOBAaHHOE BpeMsl, IpaBUJia
TMO3BOJISIIOT COCTaBUTD aKT Oe3 He€ — € yJacTheM Kak MUHUMYM JIByX He3aMHTEPECOBAHHBIX CBHUJIE-
TeJiel (Harpumep, coceliei) 1, e BO3MOXKHO, IIpeAce/iaTeNs CoBeTa A0Ma. Takoil akT Toke UMeeT
CUJTY.

[Nocne Toro Kak HapylleHue YCTpaHEHO, UCTIONHUTENb AOJDKEH YOeqUThCsl, YTO YCIIyra CHOBA
HOpMaJIbHasI, ¥ TTPY HEOOXOAMMOCTH COCTaBUTh €IIE OMH aKT. Bpems Mex 1y akramu — 3TO IepHo,
3a KOTOPBIN MOJIOKEH MEPEPACUET.

CoxpaHnsiiiTe Bce 3aluch: HOMepa 3asBOK, (pororpaduu rpagycHuKa, akTol. Ecim nepepacuer
HE clieJiajqy caMu, — C STUMH JOKYMEHTaMH Bbl HAITUILETe 3asBJIEHUE, a MPU HEOOXOIUMOCTH —
KanoOy B KWIMIIHYIO UHCTICKITHIO.

Ommuoku B JaHHBIX

TpeTbst cuTyaryst — MpOCTO OIIMOKH:

HelpaBWJIbHas TUIOLIAlb KBAPTUPHI;

HEIPaBUJIbHOE KOJIMYECTBO MPOKUBAIOIINX;

JBOMHOE HAYMCIIEHUE OJHOU U TOU K€ YCIYIHU;

TIaTa 3a ycIyry, KOTopoi B JoMe HeT (Harpumep, 3a it B gome Oe3 mdra);
HENPABUJIbHBIN Tapud.

87



4. 3omotapéB. «BbDKUTH B KaMEHHOH Taiire: Kak yIejaeTb B TOpOjIe»

B 3Tux cnyvasx mnuimeTcs 3asiBlieHHMEe ¢ TpeOOBaHHMEM HCIPABUTh OMIMOKY U MEepEeCUUTaTh
Hauncnenus. Cpok, 3a KOTOPbIA MOKHO TpeOOBaTh Mepepacuér, orpaHuyeH OOIIMM CPOKOM UCKOBOM
IaBHOCTU — TPH roja.
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Kak npoBepuTh KBUTAHIIMIO 32 15 MUHYT

Bot nomaroBeiii OpsijIok, KOTOPBIA CTOUT BBIMOJHATh Kax Iblid Mecsl]. Yepes mapy mecsieB
3TO BOMJET B MPUBBIYKY U OyJET 3aHUMATh MSITh MUHYT.

1. HIanka. [Tiomaap ¥ KOJIWYECTBO JIIOJEH COBNAIAIOT C PeaTbHOCThIO?

2. Iloka3anus caéTunkoB. COBIAAAIOT JIM TIOKa3aHUsI B KBUTAHIIMU C TEMH, YTO BbHI MEpe-
naBanmu? Eciu B rpade HAIMCAHO «II0 CpeHEMY» WJIM «I10 HOPMATHBY», — Todemy? Bbl 3a0bu1H
nepesaTh nokasanus? Vcrekia nosepka?

3. Tapudnl. CoBnagaoT Jiv ¢ yTBEpXk/IEHHHIMU B BaiieM peruoHe? JloctaTrouHO mpoBepsiTh
OIH pa3 MocJje KaxJI01 WHAEKCAIUH.

4. OomeaoMoBbIe HY:K/bl. He BRIPOCIH JIM 5TU CTPOYKH PE3KO MO CPABHEHUIO C TPOILTBIM
Mecsiem?

5. TonosnuTeabHbIe yeayru. [lomp3yerecs s Bol umu? Padotator m onn? HyxHbl 11 Bam?

6. IlepepacuéTbl u foaru. Eciv B KBUTAHIMM €CTh CTPOUKA «IIEPEPACUET» UJIU «3a/10JIKEH-
HOCTb», — IIOHMMAEeTe JIM Bbl, OTKyJa OHa?

Vno6Ho cmotpers Hauncienus: B anekTpoHHOM Bujge — B I'MC ZKKX (rocymapcrBeHHON
uHpopmaronHou cucreme KKX), B npuiokeHur yripapisiionied komnanuu wind Ha ['ocycimyrax.
Tam sxe BUIHA UCTOPUSI HAYKMCIICHUH 32 MPOIIUIbIE MECSIIbI U JIETKO CPABHUBATH.
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Kak miaaTturnb

Cnnocoobl 1 KOMHCCHH

KBuTaHIMI0 MOKHO OIUIATUTh B OaHKe, yepe3 MpuiiokeHne OaHKa, Ha 1oyTe, B TEpMHHAJE,
yepe3 'IC XKKX wu ['ocyciyru. MHorue 6anku 6epyT komuccuio 3a omiaty 2KKY, Ho 00bIYHO ecTbh
CIIOCOOBI OIIATUTD O3 He€ — HaIlpuMep, Yepe3 MPUIOKEHUE CBOero OaHKa WM Ha CaiiTe yIpaBisi-
folieit komnanuu. [IpoBepbTe, CKOJBKO BBI IUIATHTE KOMUCCUH, — 32 TOJI MOKET HaOeXaTh 3aMeTHast
CymMa.

YacTnuHada oriara

Ecinu BbI He cornacHbl ¢ OJHOM CTPOYKOM KBUTAHLIMU, MOKHO JIM OILIATUTD TOJIBKO OCTajIbHOE?

Mo:kHO, HO ¢ BaKHOW OroBOpKOM. Eciy Bbl IPOCTO 3a1ulaTUTe MEHBIIYI0 CyMMY, TI0 ITPaBUJIaM
WCTIOJTHUTEJIb pacnpees T e€ NPOoNnopPIHOHATbHO MEX/1y BCEMU CTPOYKaMH KBUTaHIMU. B ntore
y Bac MOSIBUTCS HEOOJBIION JOJIT TIO KaK/I0M YCIIyre — BKJIIOYasi Ty, C KOTOPOU BbI COTJIACHBI.

UroOsl 3TOr0 M30EXkKaTh, PU OIUIATE HY)KHO YKa3aTh B HA3HAYEHHH ILIATeKa, 32 KaKue
HMEHHO YCJYTH 1 32 KaKoil HepuoJ Bbl IJIaTHTe. DTO MPOLIE c/eIaTh Yepe3 OaHKOBCKUI niepe-
BOJl WY MPWJIOKEHUE, II€ €CThb NoJIe J1s1 Ha3HaueHus. V1 oqHOBpeMeHHO nojaTh MMCbMEHHOE 3asIB-
JleHre ¢ TpeOOBAHUEM MEPECUUTaTh CIIOPHYIO CTPOKY.

CKoJbKO XPAaHUTb KBUTAHIIUHN

XpaHI/ITC OIVIAYCHHBbIC KBUTAHLIUU WJIN SJICKTPOHHBIC MOATBEPKACHUSA OIIAThl KAK MUHUMYM
TPpHA roga — 3T0 O6IJ_II/II71 CpOK HMCKOBOU naBHocTu. Ecin YyipaBidoniad KOMIIAHHUA 9€pe3 ABa roaa
3a4BUT, YTO Bbl YTO-TO HE OIUIATUJIN, — MOATBEPKACHUEC OIIAThI 6yaeT BallMM €AMHCTBEHHBIM JOKa-
3aTCJIbCTBOM.
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Hoarn

Ienn

Ecmu Bel He ornatum JKKY BoBpemst, Hauncisores neHu. OIiaTUTh KBUTAHLMIO HYKHO 10
10-ro yucna creayoLero Mecsua (eciy JorosopoM He YCTaHOBJIEH Ipyroi cpok). [leHn HaunHaoT
HauucaATbes ¢ 31-ro JHSI IPOCPOUKU:

¢ 31-ro o 90-i nenpr — 1/300 xoueBoii craBky banka Poccun 3a kakaplil IeHb;

¢ 91-ro mHa — 1/130 kJIIOYEBOU CTAaBKM 3a KaKObIA JEHbD.

Ha MomeHT Hanvcanus KHUTH, 10 KoHua 2026 roja, A1 pacyéra NeHei UCToNb3yeTcsl He TeKy-
11as KJIIo4YeBas cTaBKa, a pukcrupoBaHHasd — 9,5% rofioBbIX. DTO JIIOTHBIN MOPSAA0K, KOTOPBIY BJla-
CTH NpOJyIeBaloT exeroqHo ¢ 2022 roga. Byzer m oH npoién Jasbliie — HYXXKHO IPOBEPSTh.

OrpannveHue M OTKJIUYEHHE

Ecnu nonr He moraitieH, UCMIOMHUTETb MOXKET OTPAaHUYHMTD TM0Javyy KOMMYHQJILHOW YCIyTU
(HanpuMmep, MoJaBaTh MEKTPUUECTBO M0 IpadUKy) WK NPHOCTAHOBUTD €€ (IIOJTHOCTBIO OTKJIIO-
YUTh).

Ho 310 nenaercst no crporomy nopsiaxy:

CHauaJia IOJUKHUKY HarpaBJisieTcsl mpeaynpeskJaeHne : eciy JoJT He Oy/ieT MmoraiieH B Teve-
Hue 20 qHell ¢ MOMEHTa MOJIy4YeHUs MPeaypeKIeHUs], YCIyTy orpaHudar uiu otkimodvar. [Ipemy-
MIpesk/IeHre MOXET MPUATH 3aKa3HBIM MUCHMOM, B KBUTaHIMU, 10 CMC, uepe3 TUYHBINA KaOWHET.

Ecnu gonr He noraitieH, yciyry orpaHM4uBaIoT.

Ecnu gonr ve noramex yepe3 10 qHel nocie orpaHdyeHus1, yCIyry OTKIIOYAIOT.

BaxxHo: 32 10/ITM HeJIb351 OTKJIIOYNTH OTOIUIEHNE, 3 B MHOTOKBAPTUPHBIX JIOMaX — eIlé
1 X0JIOJHYIO BO1Y.

[Tocne mosHOro mnorameHus nojra (WIM 3aKJIIOYEHUS COMIAIEHHWSI O PacCpOYKe) YCIyry
JOJDKHBI BOZOOHOBUTH B TeUeHHUE JABYX KaJeHJapHbIX JHel. Pacxoapl Ha OTKITIOUEHUE W TTOKJTIO-
YeHre BO3MelIaeT JIOJUKHUK, HO He OOJIbIle TPEX THICSY pyoOsiel B CyMMe.

CyneOHbIil npukas

Vipassionas KOMIIaHU s WK PECypCOCHA0XKaloIas OpraHu3alis MOTYT B3bICKATh JOJIT Yepe3
CyJI, TIOJyYHB CyAeOHbIi MPUKa3. DT0 yIpoIEHHAs MPOLEeaypa: Cy BHIHOCUT MpUKa3 6e3 BhI30Ba
CTOPOH, IPOCTO MO JOKYMEHTAM.

Ecnu BBl He coIvacHbl ¢ CyMMOM JI0JIra — HalpuMep, CYUTAeTe, YTO €ro HaCUMTAIM Hempa-
BUJIBHO, — Cy/IeOHBII IIPUKa3 MOKHO OTMEHHUTB. [{7151 3TOro HykHO B TeueHue 10 qHei c MoMeHTa
€ro MoJTy4YeHHs MOIATh B CYIl, BHIHECIIHI IPUKa3, Bo3paxkeHus1. OObACHATH IPUYMHBI HEe 00SI3aTETbHO
— JIOCTaTOYHO 3asIBUTh, YTO BBl HE COMIacHBI. Torjga npuka3 OTMEHAT, U KpeUTOpY NPUIETCS Mojia-
BaTh UCK B OOBIYHOM TIOPSIZIKE, T/Ie BBl CMOXKETE CIIOPUTS 1o cymecTBy. [lonpodHee — B riaBe 54.

Ecan nener Hert

Ecmu rutara 3a KKV cimimkom BeICOKa [1sI BAIIIETo I0XO0/1a, Y BaC MOXKET ObITh ITPaBoO Ha Cy0-
CH/HIO HA OIUIATY KWIbs U KOMMYyHaJIbHBIX yciyr. E€ mawor, ecimm pacxonsl Ha 2KKY npesbimaior
OIpe/IeIEHHYIO JI0JII0 COBOKYITHOTO JJOXOJa CEMbU; ITY JIOJII0 YCTaHABJIMBAET pervioH ((eaepaibHbIi
MakcuMyMm — 22%). Cyocuguio oopmiistior uepe3 M®PLI, opransl corzamuTsl uiu ['ocycmyra.
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Kpome Toro, y MHOTMX KaTeropuii rpaskaH ecth Jbrothbl Ha oriaty JKKY: y BetepaHoB, uHBa-
JIJIOB, MHOTOJIETHBIX CEMeN, IEHCHOHEPOB B HEKOTOPBIX PErMOHaX. Y CIOBUSI Pa3HbIe B Pa3HBIX PEru-
OHax U 4acTO MEHSIIOTCS, IOTOMY YTOUHSIITE B OpraHax COLBAIUTHI.

Ecmu nonr yxe oOpasoBaicsi — He npsubTech. OOpaTuTech B yNPABJIAIONIYI0 KOMIAHHIO U
MIOIPOCUTE PACCPOUYKY: MHOTHE COITIALIAIOTCS, IIOTOMY YTO MM BBII'OJHEE MOJIYYUThb JEHBIU ITOCTE-
MIEHHO, Ye€M CYJUThCH.
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Kpacubie durarn

Cymma pe3ko BbIpocja 6e3 BUANMOU IPUUUHB — 0e3 uHjIeKcaluu Tapudos, 6e3 n3meHe-
HUSI YKCJIA KUJIBIIOB.

B KBUTAHIIMU YN CIAATCS JIIOIU, KOTOPbIE He KUBYT y BaC M HE 3aperiCTPUPOBAHBL.

HauncieHne mo HOPMATHBY IPU UCIIPABHOM M TTOBEPEHHOM CUETYHKE.

HenoHsATHBIE CTPOKH, «IIPOYUE YCITYyIH» Oe3 pacidpoBKy.

O061me10MOBBI€ HY:K/IbI 3HAUUTEIIBHO BHIPOCIIH.

JINcTOBKH H 3BOHKH O «CPOYHOM 00513aTEIbHON 3aMeHe» CUETUHUKOB.

KBuTaHIusi OT HEH3BECTHOIl OPraHN3alUH WM C W3MCHEHHBIMU PEKBU3UTAMH 151
OIlJIaThl.
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Kak ropoputhb ¢ cucremMon

3anpoc pa3bsicHenmil. Eciu Bbl He MOHMMaeTe, OTKyJa B3sJlach CyMMa B KBUTAHLIUM, —
HAITUIIUTE UCTIOHUTEIIO MIMCbMEHHBIH 3arpoc ¢ MPOChOON Pa3bsCHUTH MOPSIOK HAYKMCIICHUsT KOH-
KPETHOM YCITyTH 32 KOHK PETHBIN Mecs1l. VcrionHuTens 00si3aH mpepocTaBuTh nH(popmarmio. [lonaiite
3ampoc Tak, YTOObl Y BaC OCTAJIOCh IOATBEPIKICHUE: BTOPOW SK3EMIUISAP C OTMETKOW O MPHUHSTHUH,
3aka3Hoe mucbMo, ooparienue yepes ['MC JKKX.

3asBJiieHne Ha nepepacuér. Cxema nmpocras:

KOMY: MCIIOJTHUTETIO (yIpaBIsioiiasi KOMIIAHWsI WM PecypcocHaO)alonast OpraHu3anusi);

ot koro: Baiu ®PUO, azpec, HOMep JIUILIEBOTO CUYETA;

YTO MPOM3O0LLIO: KOHKPETHO, ¢ Jatamu («c 3 o 17 ¢eBpans Temreparypa B KBapTupe He
npesbiaia +15 °C, 4To noATBEp:KAaeTC AKTOM IIPOBEPKU OT S (peBpasisi»);

41O TpedyeTe: «IMPOU3BECTH MEPEPACUET IIAThl 32 OTOIUIEHHE 3a (peBpasib B COOTBETCTBUH C
pasgenoM IX m npuitoxenuem 1 IIpaBuin npenocraBieHUss KOMMYHAIBHBIX YCIIYT, YTBEPKAEHHBIX
nocraHosyieHueM [IpaBurensctBa PO Ne 354»;

NPWIOXKEHHUS: aKThl, HOMEpa 3asBOK, TOKyMEHTBI 00 OTCYTCTBUH, (poTorpacuu;

Jara U MOAIKCS.

Kanoo6a. Ecnu ucrionHutesis He OTBeYaeT WM OTKa3biBaeT 0e3 OCHOBAHMUH, CIIETYIOMIMH 1ar
— kayno0a B rocyJapcTBEHHYI0 KHJIMIIHYI0 HHCIIEKI[UI0 Baiiero peruoxHa. E€ MoxHO mogath
yepe3 ['ocycnyru nmm cailt uncniekuuu. Eciu peub 0 HenmpaBUiIbHBIX Tapudax — B PernoHaJIb-
HBIIl OPraH peryiuposaHus Tapugos. B ceppe3HbIX cyyasx — B HpoKypartypy. Kak Harucatsb
kajio0y, koTopas cpaboTaeT, — B TiiaBe 52.
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IHamsarka

IIpoBepka kBUTAHIMH 34 15 MuHYT

[Tnomags 1 KOINYECTBO O — BEPHBI?

ITokazaHMs CYETUMKOB — COBINAAIOT C NEPeIaHHBIMU?
Tapudbl — coBNaaOT ¢ yTBEPK AEHHBIMU?
OO0111e10MOBBIE HYX/Jbl — HE BBIPOCIIU PE3KO?
JlononHUTENBHBIE YCITYTH — HYKHBI M paboTaioT?
Ilepepacy€Thl 1 101rM — MOHSATHO, OTKyAa?

Koraa moJjio:xeH nepepacuér

Ye3:kaan 00JiblIle 5 MOJHBIX JHEH (€C/IM HET CUETUYMKOB U HET TEXHUUECKOH BO3MOKHOCTH
YX TIOCTABUTBD): 3asIBJICHHUE JI0 OThe3/a Win He no3aHee 30 qHel mocyie BO3BpaIeHu s, TUTI0C OUJIETHI,
CIIPaBKH.

Veayra njioxoro KauecTBa: 3asBKa B aBapUIHYIO CITykO0y, HOMep 3asBKH, aKT IPOBEPKH.

Omudka B TaHHBIX: 3asBJIeHUE ¢ TpeOOBAHUEM MCIIPABUTh, 32 TIOC/IEIHUE TPU TO/A.

[IInapraJika mo Ka4ecTBy yCJIyr

VYcnyra
JlornycTrMble IepephIBLI
Hopma

XoJogHas Boaa
He Oosiee 8 U B MecsIl, He Ooliee 4 4 moApsij

l'opayas Boma
He Oosiee 8 U B MecsIl, He Ooliee 4 4 moApsij
Huxke +40 °C — oruiata Kak 3a XOJIOIHYIO

OrormieHue
He Oonee 24 4 B MecHI1l
He Hke +18 °C (yrossie +20 °C); B xonmoanbix permoHax +20 °C (ymiossie +22 °C)

IHomuure

[Moswimatonuii koauipeHT 6e3 cuétunka — 1,5, 11t XOJIOAHOM BOIB — 3.
CY€TUMK JIeKTPUYECTBA B MHOTOKBAPTUPHOM JIOME MEHSIET SHEProcOBIT, & HE BbI.
3a 101U HeJb3s1 OTKJIIOYUTh OTOTUIEHUE U XOJIOAHYIO BOJY.

CyneOHblii IPUKa3 MOKHO OTMEHUTH B TeueHue 10 aHei.
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I'naBa 5. YnpasJsironiass KOMIIAHUS:
KaK 3aCTaBUTh €€ padoTaTh

Kpbllia Haj mATHIM 3TaXOM Hayazia Tedb B OKTAOpe. CHavasa TEMHOE MATHO HA MOTOJKE Y
Onbru B cnasnbHe. [lorom — kanum Bo Bpems aoxkas. K nekaOpio, korja moren MOKphbIil CHer, Moj
KanarolumM MECTOM CTOSUIH yke J1Ba Ta3a.

Ounbra 3B0HMIA B YIPABJIAIOLIYI0 KoMIaHuio. Eil otBevanu: «3asaBKy NpUHSIIM, KIUTE». 3BO-
HUWJIA COCEIKa HAIIPOTUB, Y KOTOPO Toxke TekJo. Eil oTBeyanu To e camoe. 3BOHWIIU L€ TPoe U3
nogbesza. Kaxaplil pa3s — BekimBo, 0e3 HoMepa 3asBKH, 0e3 cpokoB. Hudero He mporcxonuio.

B sanBape Osbra permiia JefcTBOBaTh MHAYE.

CHavasna oHa coTorpagupoBasa MoToJloK, Ta3bl, pa3BOJbI HA CTEHAX U MOKpbIe 0001 — BCE C
naramu. [To3Bana 1ByX cocezieil 1 BMeCTe ¢ HUMM COCTaBHJIa aKT: 4ToO, IJe, C KAKOTO BPEMEHU TEYET.
[Torom Hammcasia B ynpapJsIoIIyl0 KOMIIAHUIO MACbMEHHOEe 3asiBJIEHHe: a/Ipec, CyTh MPOOIEMB,
C KaKOro 4YMCJa, CChUIKA Ha TO, YTO KpbIllla — OOIiee MMYIIECTBO JOMa, U TpeOOBaHUE YCTPAHUTh
NPOTEYKY M BO3MECTUThH yiepO. [IpuHecna 3asBiieHre B IBYX 9K3eMIUISApax B o(pHC ynpaisiomen
KOMITAHWUH 1 I0OMJIach, YTOOBI Ha €€ SK3EMIUISIPE MMOCTABUIIA OTMETKY O IPHEME C IATOM U TTOATHCHIO.

[Mpormwo gecsats padounx aHer. OTBeTa He OBLIO.

Torna Osbra 3anuia Ha CailT roCyJapCTBEHHOW SKWJIMIHON MHCHEKIMU CBOETO pErMoHa U
nofana xano0y. [lepeuncimia BCE: Koraa HavYaIvCch MPOTEYKH, KOT/IA M KaK OHa 00palnaiach, HoMep
W JaTy 3asBJIEHUS, OTCYTCTBUE OTBETa B YCTaHOBJEHHbIA cpok. IIpmoxuna ¢ortorpaduu, akT u
KOIIUIO 3asIBJIEHUS C OTMETKOM O MpHUEME.

Uepe3 Be HezlesIM Ha Kpbllllie padoTaiy KpoBeablIMKY. Bl uepes mecsn yrpasisiomas KoM-
naHus npeoxkuia Onpre KOMIEHCALIO 32 UCIOPYEHHBIE 00OH.

Kpbla Ob1a Takoi e AbIpsABOM, YTO M B OKTSAOpe. YIpapisioias KOMIaHUs OblUla TOH ke
camoil. MI3ameHumioch ofHo: Osnbra nepecraia MpoCUTh M Havasla Co3/1aBaTh JOKYMEHTHI, Y KOTOPBIX
€CTb MOCJIE/ICTBUS.
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Ilouemy yrnpasJsiionie KOMINaHNHA 0e31elCTBYIOT

He Bce ynmpapnsionye KOMIIaHUU TUioxue. MHorue padoTaioT 4ecTHO U crapaiotcs. Ho naxe
y XOpOIIIel KOMITAaHUH JIECATKU JOMOB, COTHH 3asIBOK M OrpaHMUYeHHOE YHCNo pabounx pyk. Hems-
0eXXHO BO3HHMKAET ouepesib. M B 3TOW ovYepeu MepBbIMU PEIaloTcs MPOoOIeMbl, 32 KOTOpbIe KOMIIa-
HUM MOXET YTO-TO OBbITh, €CJTM OHA UX HE PEIIIuT.

VCTHBIN 3BOHOK HE CO3JAET IS YIPaBIISIONIEH KOMIIAHUM MOYTH HUKAKUX rocieactsuid. Ero
MOXHO «IOTEPSATh», 3a0bITh, OTIIOKUTh. Yepe3 MecsIl Bbl HE JIOKaKeTe, UTO 3BOHUJIH.

A BOT MUCBMEHHOE 3asIBJIEHUE C OTMETKOM O IPUEMeE, aKT, Kajlo0a B KWIUIITHYI0 MHCIICKIHI0 —
9TO yKe Apyroe. ITO CPOKH, KOTOPbIE KOMITaHUS 00s13aHa COOJTIOAATh. DTO MPOBEPKU. DTO MTpadBhIL.
U, B KOHIIE KOHIIOB, 3TO PUCK MOTEPSTh JUIICH3UIO.

VY KWIIBLIOB TOpaszio OOJbIIe pelYaroB, 4eM Kaxercs. [Ipocto nMu Haio yMeTh MOJIb30BaThCSI.
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KT10 32 uTO OoTBEuyaer

[Ipexnae yem TpeOOBATh YTO-TO OT YIPABJISIONIECH KOMIIAHWH, HY’KHO IOHUMATh, YTO MIMEHHO
BXOZIUT B €€ 30HY OTBETCTBEHHOCTH. VIHa4e Bbl pUCKyeTe TpeOOoBaTh TOro, YTO OHA He 00s13aHa JIe1aTh,
— U TIOJIyYUTb 3aKOHHBIN OTKa3.

Oo0mee UMyIIEeCTBO

Vipasisomas KOMIIaHUsI OTBEYaeT 3a 00Iee UMYIIeCTBO MHOTOKBAPTUPHOTO JOMa. JTO
BCE, YTO MPUHAJICIKUT BCEM COOCTBEHHUKAM BMeECTE M OOCITYKMBAET OOJIbIIe OJHOW KBAPTUPHI:

KPbIlIA, YePAaK, TEXHUYeCKHe ITAXKN;

noJaBAaJ;

NoAbe3/1bl, JeCTHUIIbI, JTH(PTbI, KOPUIOPHI;

Hecylue cTeHbl, pacaa, pyH/jaMeHT;

HHKeHEPHbI€ CHCTEMBI JJOMa — CTOSIKM BOJIbl, KaHAIM3AIlMH1, OTOILIEHHS, I'a3a, OOIIeI0MO-
BbIE JIEKTPOCETH;

NPUI0MOBasi TEPPUTOPHSI — JIBOP, I€TCKas IUIONIA/IKa, €CJIM OHU BXOISAT B 3€MEJIbHbIN yYa-
CTOK JIOMa.

I'me koH4aeTcs o0Iee M HAYNHAETCH Ballle

ITO caMblil BaXKHBIM MPaKTUUecKUi Boripoc. OTBET Ha Hero JaeT nocraHoienue [Ipasuresns-
crBa Ne 491 «O06 yrBepxaenuu [IpaBut conepkanus oOIero uMyIiecTBa». Eciam yrpocTuts:

BoaonpoBoa u ra3. Ctosiku, OTBETBJICHUS OT HUX /10 IEPBOr0 OTKJKYAKIIEro YCTPOii-
cTBa (KpaHa) ¥ caM 3TOT KpaH — o0iriee uMyIiecTBo. Be€, uto roce kpaHa, B KBapTHpe, — Ballie.
[Momuute mapy 3 u IuMy ¢ ero KpaHoM 3a naHenbio? Eciau Obl TpUKMIIEN U CJIOMAJICsS UMEHHO TOT
MIEPBBI KpaH, PEMOHTHPOBATh €ro JOKHA ObLTa OBl YIIPaBJIAIONIas KOMIAHKUSA. A JIOMHYBIIANA THO-
KM [IUTAHT 110J] PAKOBUHOM — 3TO Y€ MOCJIe KpaHa, U 3TO 30Ha OTBETCTBEHHOCTH KUJIbLIA.

Kanammzamms. Ctosik U BCE 10O MecTa NMPUCOEJUHEHHUs Balllell KBAPTUPHOW Pa3BOAKU —
oOiree. 3acop B CTosike — 3a00Ta ynpasJisioiieid KOMIIaH|UA. 3acop B Ballleld pakOBMHE — Ballia.

AaekrpudyectBo. OOIIEOMOBBIE CETH — JI0 KBAPTHUPHOTO (MHAMBUAYAJIBHOrO) Mpudopa
yuéta. CYETUMK, aBTOMATHI ITOCJIE HEro M BCE, YTO JaJibliie B KBapTUpe, — Baie. Kak Mbl TOMHUM
U3 I71aBbl 4, CAMU CUETUYMKH JIEKTPUIECTBA B MHOTOKBAPTUPHBIX JIOMaX MEHSET SHEProcObIT.

OTtonnenne. 3nech rpanuia camas criopHas. CTOsSIKM — OJIHO3HA4YHO oOiiee. A Oarapeu?
OTBeT 3aBUCUT OT TOTO, €CTh JIU Tiepel] OaTapeell KpaH, KOTOPbIM €€ MOXKHO OTKJIIOUUTh, HE 3aTpa-
ruBas cocenieil. Ecim kpaHa HeT — OaTapesi CUMTaeTCsl YacThlo OOLIEH CHCTEMbI OTOIUICHUS, U e€
PEMOHT ¥ 3aMeHa — OOS3aHHOCTh YIPABJISIONIEH KOMIIAHUHM. DTO HE pa3 NOATBepsk1ai 1 MUHCTPOIA.
Ecnu kpan ectb — Oatapest, Kak MpaBuJIo, Balla.

Oo0s13aTelibHBIN epedYeHb padoT

MHorue JymaloT, 4To yIpasJjisioias KOMIAHU IeJIaeT TOJIbKO TO, YTO IIPOINKUCAHO B JOTOBOPE.
910 He Tak. EcTh MUHUMAJIbHBII NepeYeHb YCJIYT H PadoT 0 CoflepKaHMIo OOIIEro MMYyINecTBa,
yTBepkAEHHBIN [IpaBuTenscTBoM (rocraHoBiieHue Ne 290). OH oOs13aTesneH A1 BeeX yIpaBJIsonmx
KOMITaHUH, HE3aBUCHMO OT TOTO, HACKOJIbKO MOAPOOHO PACIMCAH JI0TOBOP.

B HéM, Hanipumep, eCTb peryyisipHblii OCMOTP M PEMOHT KPOBJIH, IPOBEPKA COCTOSIHUSA IMO/1Ba-
JIOB, 00CITy)KMBaHNE MHKEHEPHBIX CHCTEM, YOOpKa JIECTHULI, OYUCTKA KPBIII OT CHEra 1 HaJle/i, iepa-
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TU3alMs U I€3UHCEKIMS, BBIBO3 CHETra ¢ IpUAOMOBOM Tepputopuu. Ecin ynpasisiomas KoMnaHus
3TOrO He JeJIaeT — OHA HapYyILIAET 3aKOH, JaXe €C/IM CChLIAETCH Ha «HET B JJOTOBOPE».

HoroBop ynpaBJieHUsI

JloroBop yrpasieHus BamumM qomMom jiomkeH ObiTh goctyrneH B TUC ZKKX — HaiiiuTe Tam
cBoi goM. [TocmoTtpute, 4TO B HEM:

nepeveHs paboT U YCIyT;

YX MIEPUOIMYHOCTH (KaK 4acTo yOUpaioT MOIbe3 1, KOraa OCMaTpUBAIOT KPBIITY);

CTOMMOCTb COJEPKaHMUS 3a KBalpaTHbIA METP;

MOPAJIOK MPUEMA 3aIBOK U CPOKHU.

Oto Bama «kapra» TpedoBaHuil. CchliaThCsl B 3asBJICHUM Ha KOHKPETHBIA MYHKT JIOrOBOpa
Kyaa apdpekTuBHee, YeM MUcaTh «caeanTe YTO-HUOYIb».
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Kaxk nmoaaBaTb 3asABKU, YTOOBI MX BBINOJHSJIN

ABapuiinas ciay:k6a

JIsl 9KCTpPEeHHBIX CUTyalUil y KaXOOH YIpaBisolledl KOMIIAHMKM o00si3aHa ObITh aBa-
puiiHO-qUCIeTYEPCKasi CIyK0a — OHa JOJDKHA padoTaTh KPYIJIOCYTOUHO, Oe3 BBIXOOHBIX. EE
HOMEpP — B KBUTaHIIMM, Ha Jocke o0bsaBienuit, B [MC KKX.

[paBuiia paboThI aBapUITHOM CITyKOBI YCTaHOBJICHBI TIOCTaHOBJIeHHeM [IpaButesnbcTBa Ne 416.
Bort raBHOe, 4TO BaM HYKHO 3HATh:

JUCTIETYEp AOJIKEH OTBETHTh Ha 3BOHOK B TeYeHHe S MUHYT, a €CJIM HE MOXET — Iepe-
3BOHUTH B TeueHue 10 MuHyT;

B TeueHre 30 MUHYT C MOMEHTA PErucTpalvy 3asBKM OH JIOJDKEH COOOIIUTh BaM, B KaKHe
CpoKu oHa OyJIeT BBIMIOHEHA;

JIOKAJIN30BaTh aBapHI0 HA BHYTPUIOMOBBIX CETSIX — TO €CTb, HAPUMeEP, MEPEKPITh BOAY
MIpU IPOpPbIBE — HYKHO B TeueHue 30 MUHYT;

3aCOPbI KaHAJIM3ALMH JIOJIKHBI YCTPAHATh B TEUEHUE JIBYX YACOB;

JHONer W3 3acTpsBIIIero JudTa JOKHB OCBOOOIUTH B TeueHue 30 MUHYT.

3BOHA B aBapuiiHyIo ciryx0y, Bceraa:

Ha3bIBaliTe KOHKPETHYI npodJemy: «B nmogbesie npopsasio TpyOy, Boma TEYET Ha JIeCT-
HUITY»;

NpocHuTe HOMEP 3a5ABKH;

3anMchbiBaiiTe HOMep, aaty, Bpemsi, PUO nucnieruepa.

Ecnu HOMep He JalT — 3To MepBblil TPEeBOKHBIN cUrHal. HactauBaiite nim nogante 3asBKY
APYTUM CIIOCOOOM.

IlnanoBbIe 3asiBKH: TOJbKO NIHCbMEHHO

Jlns1 Bcero, 4To He sABJsETCS aBapuel, — IMPOTeKaInasi Kpsllia, HepadOoTaIUi JOMOQOH,
IPSI3HBIN TOABE3/l, HE BHIBE3CHHBI CHET — MOJaBaiiTe MICbMEHHYIO 3asIBKY. YCTHBIII 3BOHOK
MOXHO UCIIOJIb30BaTh KaK JAOTOJHEHNE, HO OCHOBHBIM JIOJIKEH OBITh IOKYMEHT.

CrocoOblI rogavu:

JMYHO B ochuce ympapisiolieldl KOMIAHUM, B JBYX 3K3eMIuisipax. Ha Bamem sk3emiuispe
JOJDKHBI TIOCTABUTh OTMETKY O MpUéMe: J1aTy, BXOIAIIMNA HOMEp, MOANUCh MpUHsBIIero. be3 atoit
OTMETKH Balll 9K3eMIUISP MOYTH HUYETO He CTOUT;

3aKa3HbIM ICbMOM C ONHMCHIO BJIOKEHUS M yBeJoOMJeHneM 0 BpydyeHnun . Onuch nos-
TBEPIUT, YTO MIMEHHO Bbl OTIPABUJIM, & YBEAOMJICHUE — KOT/a YIPABJISIONIAs KOMIIAHUS €ro MOJy-
ymniIa;

yepe3 I'MC KKX — ectp pasgen a1 oOpaiieHUid K yIpapJsioniell OpraHu3aiyu. DTo
ynoOHO: oOpallleHre aBTOMATHYECKH PErUCTPUPYETCs] C JaTOM, a YIpaBIsionias KOMIaHus 00s3aHa
Pa3MecTUTh TaM U OTBET;

yepe3 I'ocycayrn, eciu B BallleM peruoHe MOJKJIIOUYEH TOT CEPBUC;

yepe3 NMpPUJIOKeHUE WJIN CAlT ynpaBJisiiolledl KOMIAHNU — TIPU YCJIOBHUHM, YTO BaM
BBIJJAIOT HOMEP OOpaITeHusI.

Y10 nucaTh

XOpOIJ_ICC 3a4BJICHUC B YITPABJIAIONIYIO KOMITIAHUIO — KOPOTKOE€ U KOHKPETHOC. Cxema:
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KOMY: Ha3BaHue yrpasiisiomei komnanuu, PO pykoBogurtens;

ot koro: Baimu PUO, anpec, TenedoH;

YTO CJIYYMJIOCh: KOHKpeTHasl mpodiiema, re, ¢ kakoro yncia. «C 12 okrsops 2026 roga Bo
BpeMs J0XKAS NMPOTEKaeT KpoBJs Hal KBapThpoil Ne 58, B pesy/nbTaTe uyero HaMoKaeT MOTOJIOK B
CIIAJILHE»

HA YTO cCchlIaeTech: «KpoBiist BXOAUT B COCTAB OOIIETO UMYILECTBA MHOTOKBAPTHPHOTO I0Ma
(1. 2 IpaBun comepkanusi 0OIIEro UMYIIECTBa, YTB. octaHoBaeHueM [IpaBurensctBa PO Ne 491).
OO0s13aHHOCTB 110 €€ COJIEPXKAHUIO JICXKUT Ha YITPABJISAIONICH OpraHU3aIin»;

yTto Tpedyete: «[Iporry mpoBecTr OCMOTP KPOBJIH, YCTPAHUTD MPOTEUKY B CPOK JIO. .., COCTa-
BUTh aKT O IPUUUHEHHOM YITiepOe»;

NPUJIoKeHHs : PoTo, aKT;

JaTa | MOIUCh.

Cpokxu oTBeTa

IMo mpaBuiam nmocranoBieHust Ne 416, yrpapistioniasi KOMIIaHUS JOJKHA OTBETUTh Ha oOpaiiie-
HHe COOCTBEHHUKA He mo3aHee 10 padounx gHel co JaHs ero noiaydeHus. [1jist HeKOTOpBIX BOIPO-
COB CPOKHM KOpOY€: Harpumep, KOIMHUI0 aKTa MPOBEPKU KAuyecTBa KOMMYHAJIBHOM YCIYTH JIOJKHbI
BBIIATh HE MO3/Hee 3 pa6ounx JHEM.

3anomauTe nary nopaun. Eciu yepes 10 paGoumx JiHel OTBeTa HET — Y Bac YKe eCTh Hapy-
IIEHHE, C KOTOPBIM MOKHO M/TH B KUTHIIHYIO UHCIIEKIIHIO.
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Puxcanusa npoogeMsbl

Be3 nokasarenbcTB JII000 CHOp MpeBpaiiaeTcs B «CJIOBO MPOTUB CJIoBa». [loatomy BCE, 4To
Kacaercst mpodyeM B ioMe, (PUKCUPYHTE.

PdoTO U BHAEO

CHumaiite podiemy ¢ NpUBSI3KON K MECTY M BpeMEHU: OOIIMH I1J1aH, YTOObI ObLIIO BUHO, I/ie
9TO, ¥ KPYIHBIH IJIaH, YTOOBI OBLIO BUAHO, UTO 3T0. PoTorpadguu B cMapT(hoHe COXpAHSIOT AaTy U
Bpems. Ecn mpoGniema umiTenbHasi — CHUMaTe e€ B JMHAMUKE: «BOT TakK ObUIO 12 OKTAOpS, BOT
TaK 5 HOSAOPsI».

AKT ocMOTpa

[Tpu cepbE3HbIX MpodiIeMax — OCOOEHHO TMpHU 3a1MBax — TpeOyiTe, YToOBI yIpaBsioast
KOMIIaHM S TTPOBEJIa OCMOTP U COCTaBWIa aKT. B akTe pukcupyercs, 4To0 UMEHHO IMPOU30IILIO, TJIe,
0 KaKo¥ MpUYMHE (€CI e€ MOKHO YCTAHOBUTH) M KAKOH yIiepO MPUUMHEH.

He noanuceiBaiite akT, €CJiv Bbl HE COIJIACHBI C €r0 COAepKaHUeM: HallpruMep, €CJIM B HEM HaIlu-
CaHO, YTO MTPOTEYKa MPOMU30IILIA «IT0 BUHE COOCTBEHHUKA», XOTsI HA CAMOM Jiejie TeUueT Kpbiia. Harmm-
IIUTE HAa aKTe CBOU BO3PAKEHUST — «C IMPUYUHON HE COIIaceH, MPOTEeUKa BhI3BAHA HEUCITPABHOCTHIO
KPOBJIM» — U TOJIbKO TIOTOM TOATUILIUTE.

Ecnu ynpapisioiast KoMnaHust OTKa3bIBae€TCsl MPUXOAUTh U COCTABJISATh KT — COCTaBbTE €ro
caMH, C y9acTheM Kak MUHUMYM ABYX coceneid. [TonpoOHO onuInmTe CUTYaIMio, YKaXuTe, 4TO YIpaB-
JsI0Iast KOMIaHus1 Oblia MpUriaiieHa (Korjaa, KakuM crocodoM), Ho He siBuiack. [loamucu cocenei,
ux ajapeca u tesedonsl. Takol akT Toxe OyIeT JOKa3aTeIbCTBOM.

3aJimB H3-3a 00IeI0OMOBLIX ceTell

Ecnu Bac 3a5miio u3-3a mpoTeuky KPhIIliH, JIOMHYBILETo CTOsIKA, 3acopa B 00IIel KaHATU3aluu
— ymep0 10JCKHA BO3MECTHTD yNIPaBJstiomas kommanus . OHa OTBevaeT 3a CofiepKaHue ITOTO
MMYIIECTBA U, 3HAUUT, 32 MOCIEACTBUS MIOXOTO COlEpKaHUSI.

[opsinok nercTBumii:

Hemenyienno coobiure B aBapHitHyIo CITy:KOYy.

Cdororpacpupyiure BCE.

JloOerTech COCTABJIEHHS aKTa O 3aJIUBE.

3akaxkuTe He3aBUCUMYIO OLIEHKY yliepoa (€€ CTOMMOCTb TOTOM TOKe MOKHO B3bICKATh C YIIPaB-
JISTIOIIE KOMITAHUN ).

HarpaBbre ynpaBisiomeld KOMIIaHUM MUCbMEHHYIO TIPETEH3HMI0 ¢ TpeOOBaHMEM BO3MECTUTh
yiepo U NpUIOKUTE aKT U OLIEHKY.

Ecnu He Bo3MeaioT — B Cyil.

INonpobHee o 3amMBax — B I1aBax 6 u 69.
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KoHTpoJib ynpasjsomen KOMIaHAN

OT1uér

Vipasisionas KOMIaHust 00si3aHa eKeroJHO OTYUTHIBATHCS Mepe]] COOCTBEHHUKAMU O BBITION-
HEHUU JO0roBOpa yIpaBlieHUsI: Kakue paOoThl BHIIIOJTHEHBI, CKOJIBKO JIEHEeT COOpaHo U Ha 4TO MOTpa-
yeHo. OTyér nomkeH ObiTh pazmernéd B ['IC JKKX.

[NouwuTaiiTe ero xoTs Obl pa3. Eciiu B 0TU€Te HanmcaHo, 4To KPHIITY PEMOHTHPOBAIIH B ITPOIILIIOM
rofy, a OHa TeYET TPETUid CE30H, — Y BaC €CTh MOBOJ 3a/1aTh BOMPOCHI.

CoBeT noMa u npejaceaareib

CoOCTBEHHMKM MOTYT BHIOpaTh COBET MHOTOKBApPTHPHOIO J0Ma U €ro mpejceaaTeJis.
[pencenarensb MpeACTaBIsieT HHTEPECH COOCTBEHHUKOB B OTHOILICHUSIX C YIIPABJISIONIEH KOMITAHHUEH:
y4yacTByeT B IIPOBEPKax, MOAMUCHIBAET aKThl BHIIOJIHEHHBIX paboOT, CIEAUT 32 UCHIOIHEHUEM JIOTO-
BODA.

Oto BaxHas urypa. Eciu npeacenaresib ak TUBHBIN U YECTHBIN — YIPABJIAIONIAs KOMITAHUS
padoraet 3aMeTHO Jyditie. Ecim hopMasibHBIA WITH, 9TO OBIBAET, CBSA3AH C YIIPABJISIONIEH KOMITaHUEH
U TIOATMCHIBAET BCE HE IJIsI/IsI — 3TO CepbE3Hast nmpoodiema.

AKTBbI BBIIIOJJHEHHBIX PadoT

Korna ynpas:stionasi KOMIaHus1 OTYMTHIBAETCS O BHIIIOJIHEHHOM padboTe (Harpumep, O peMOHTe
NOIbe3/1a), OHA TOAMNKCHIBAET AKT BBHIMOJHEHHBIX PadOT C IpeacenaTesieM COBETa IOMa WU
C YIOJIHOMOYEHHbIMU coOCcTBeHHMKamHU. [loanuck npencenarens Ha akre (paKTUYECKH O3HAYAET:
«paboTa BBINOIHEHA, IPETEH3MIA HET».

Ecmu npeacenarenb MOAMUCHIBAET aKT O MOKpPACKe MOABE3/1a, a MOABbE3]l HA CaMOM Jejie He
MIOKpallleH, — Bbl TepsieTe cepbE3HbI aprymMeHT. [103ToMy akThl JOJIKHBI ITOANUCHIBATHCS TOJBKO
T0CJIe peajibHOM MPOBEPKHU.

Ilepepacuér 3a coaepkanue

Ecnu ynpassnsiioniast KOMIIaHUsI He BBITIOHSIA CBOM O0S3aHHOCTH — He yOupasia moabe3i, He
BBIBO3MJIA CHET, He 0OCTyKUBaJIa JIU(PT, — TUIaTa 32 COAEpKaHUE KUIbs JOJDKHA ObITh YMEHBIIIEHA.
[Topsinok u3mMeHeHusI MJIaThl YCTAHOBJIEH TeM ke noctaHoByieHueM Ne 491: HapyiieHre (pukcupyercs
aKTOM, TIOCJIe Yero IiaTa 3a 3TOT NMepuoj cHuxkaeTcsi. Cxema Ta ke, 4To U 11 KOMMYHAJIbHBIX YCIyT
B IM1aBe 4: 3as1BKa, aKT, 3asiBJICHUE HA MePepacyerT.

103



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

Koraa ynpasjsiionmasi KOMIaHHS He
pearupyer: JeCTHUIA dCKAJANU

ECHI/I BbI I1I0JAJIN 3asBJICHUE, a praBHHIOHIaH KOMITaHUA MOJIYUT WX OTBEYACT OTIIMCKAMMU,
— MOIHUMANTECH MO JIECTHUILIE.

Ctynens 1. [ToBToOpHas npereH3us

Harmummre noBropHoe mucbMeHHoe obpaiieHue ¢ nometkon «IIperensus». Ykaxurte, 4yto
nepBoe oOpallieHre OT TAKOrO-TO YKCIa OCTAJIOCh Oe3 OTBeTa WM Oe3 UCIOMHEHHUs], U YCTAaHOBUTE
CPOK Uil ycTpaHeHusl HapyleHus. OTielbHO OTMEThTE, YTO B IPOTUBHOM CJIyyae Bbl OOpaTUTECh B
KUJTMIIHYI0 MHCHIEKIIMIO U CYI.

MHora o1HOro ¢10Ba «IpeTeH3us» U YIIOMUHAHU S MHCIIEKIIMH I0CTaTOUHO, YTOOBI A€JIO0 C/IBHU-
HYJIOCb.

Crtynens 2. 'ocynapcTBeHHas :KUJIMITHAS MHCIEKIMS

ITO MIaBHBIN KOHTPOJIUPYIOIIHMIA OpPraH sl yIpaBIsoIuX KoMIaHui. JKuuiiHas MHCIeK st
(B pa3sHBIX PErMOHAX OHA HA3bIBACTCA MO-PA3HOMY — «l OCKWIMHCIIEKIUA», «KUIMIHASA UHCIIEK-
s>, «MOCKUIMHCIEKIIAS» ) MOXKET:

[IPOBECTU MPOBEPKY YIPABIISAOIIEH KOMIIAHUH;

BbIIaTh NPeJNNCAHNe YCTPAaHUTh HAPYLLIEHUS] — C KOHKPETHBIM CPOKOM;

omTpacdoBaTh YINPABIAIONLYI0 KOMIIAHUIO U €€ PYKOBOAUTEIS;

NIPY CUCTEMATUYECKUX HAPYIICHUSIX — WHUIMUPOBATH BOIIPOC 00 AHHYJHPOBAHUH JIMIIEH-
3HMH.

7KanoOy MOXHO moAaTh yepe3 calT MHCIeKIuH, yepe3 ['ocycnyru umm no noure. Cpok pac-
CMOTpeHMs1 — Kak npasuio, 30 qHei.

B xanobe ykaxwure:

CYTb HapylIECHUSI;

XPOHOJIOTHIO BaIllMX OOpAIEHUI B YIPABJISIONIYI0 KOMITAHUIO C JaTaMU ¥ HOMEPaMH;

HapyeHHble HOpMBI (TipaBuia Ne 491, Ne 416, Ne 354, MUHMMaBHBIN MIepedeHb pador);

YTO BBI IMPOCHUTE: MPOBECTH MPOBEPKY, 0053aTh YCTPAHUTh HApYIIEHHUS, PUBJIEYb K OTBET-
CTBEHHOCTU;

NPUJIOKEHHST: KOTIUY BallluX OOpaIlieHuil ¢ OTMETKaMu O Tipuéme, (poTo, aKThL.

Crynens 3. Pocnorpeonaazop

ITo oTaenbHBIM BOIIpOCaM, CBA3AHHBIM C CAHUTAPHLIM COCTOAHUEM JOMa, — HAIIPUMEDP, I'PbI-
3YHBI 1 HACEKOMBIC B ITOABAJIC, I'PA3b, 3alldXU, — MOXKHO O6paTI/ITbCH B POCHOTPC6H8.I[3OP.

Crynens 4. IIpokyparypa

Ecnu HapyieHusi cucteMaTyeckue, eciii yIpaBisionasi KOMIAHUs UTHOPUPYET U JKWJIUILL-
HYIO MHCTIEKIIMIO, €CJTM €CTh YIpo3a KU3HU U 30POBbIO (HApUMeEp, pa3pyliaeTcs: OaKOH, HeHCIpa-
BEH ras, MpoTeKaeT KphIllia HaJl EKTPOIIMTKOM ), — 0OpaTUTech B MPOKypaTypy. IIpokyparypa ocy-
IIECTBJISIET HA/I30p 32 COOJMIONCHUEM 3aKOHOB M MOKET MPUHSTH MEphI, BKJIIOUasi UCK B MHTEpecax
KUJIBLIOB.
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Crynens 5. Cyq

B cyne moxHo:

B3BICKATh C YIPABJISIONICH KOMIIAHUY YIIE€PO OT 3aJIMBa WK JAPYroro HapyIleHus;

00s13aTh €€ BHINOJHHATH PA0OTHI;

B3bICKaTh KOMIIEHCAIIMI0 MOPAJILHOTO Bpe/ia.

BasxHbIii MOMEHT: OTHOIIICHUSI KUJIBIIOB C YIPABJISIONIEH KOMITAHUEH TONAAI0T 0] 3aKOH
0 3al[UTe NMpaB moTpeéuTeseil. DTO 3HAYUT, YTO €CIM CYJ YIOBJIETBOPUT Ballld TPeOOBAHUS,
a yIpaBJIsiomas KOMIIAHUsI He BBHIMOJHWIA WX JOOPOBOJBHO, CY/ B3BIIIET B Ballly MOJb3Y €l U
mrpac B pazmepe 50% ot npucykaéHHON cymMMbl. KpoMe Toro, morpedurens ocBOOOXIAI0TCS
OT YIUIaThl TOCIIOIUIMHBI 110 TAKUM MCKaM B TIpelie/iax YCTaHOBJICHHOro juMuTa. [logpoOHee — B
rmaBax 19 u 54.
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Cuiia KoJLIeKTHBA

IloueMy KoJLJIEKTHBHAS 7Ka100a BECUT 00JIbIIIE

OpHa xasioba OT OIHOTO KUJIbIIa — ITO OfIHA MpodieMa. [IBaanarh kanod OT JBaIIaTH KUITb-
LIOB — 3TO yXke CHUCTEeMHOE HapyIlleHue, Ha KOTOpOe MHCIIEKIIUsI pearrpyer ropasjo ovictpee. Eciu
npobseMa KacaeTcsi BCero noabesia wiv joma (Kpblia, moasai, JudT), JOrOBOPUTECH C COCEIIMU
U MOJIaBaiiTe kajao0bl BMECTE — WJIM OJIHY KOJJIGKTUBHYIO KaJI00y C MOAIICMHU.

Oo6mee coopanne coOCTBEHHHKOB

Oo6mee coOpanne COOCTBEHHHMKOB — BBICIIMI OpraH YIpaBjeHUsI MHOTOKBAPTHUPHBIM
aomoM. OHO MOXeT:

BHIOPATh WJIM CMEHUTD YITPABJISIONIYI0 KOMITAHUIO;

BHIOpATh COBET JIOMa M IpejiceaTes;

YTBEPAUTD WM U3MEHUTH pa3Mep IUIAThI 32 COIEpKaHUE;

NPUHSATD PEIIeHNe O TEeKYIIEM WM KaluTaJIbHOM PEMOHTE;

PEIINTh, KaK pacopsKaThCsl OOIIMM UMYIIECTBOM (HAIpUMeED, CIABaTh JIM B apeHIy MECTO Ha
KPBILLE [10]1 QHTEHHY).

CobpaHue MOXeT UHUITMUPOBATH JII0OOW COOCTBEHHMK. [IpOBONTH €ro MOXKHO OYHO, 3A0YHO
i B cMeranHon opme. C 1 mapra 2025 rona 3/1eKTpOHHbBIE COOPaHUSI MOKHO IMPOBOTUTD TOJIBKO
yepe3 I'MC ZKKX wim yepe3 pernoHaiibHble rocynapcrBeHssle cucrtembl. Yepes ['MIC KKX yse-
JIOMJICHUSI O COOpaHUM aBTOMATUYECKH MPHUXOIAT cCOOCTBEHHMKaM Ha [‘ocyciyry, a mpoTokon ¢op-
MUpyeTcsi aBToMaTndecku. [Topsaok mpoBeaeHus: CoOOpaHuil peryyisipHO yTOYHSIETCsI, TO9TOMY Teper
OpraHu3alyei coOpaHusi CTOUT MPOBEPUTH aKTyaJIbHBIE MTPABHIIA.

CMmeHna ynpasJsiionieili KoMInaHuu

Ecnu ynpasinstiommasi KOMIaHUsI CUCTEMATUYEeCKU He CIPaBIIsSIeTCs], a KaJloObl HE MOMOTaloT, —
€€ MOJKHO CMEHUTb. JTO cepbE3Hasi MpoLielypa, HO BIIOJHE peasibHasl.

B o6mmx ueprax:

CobeprTe HHUIIMATHBHYIO I'PYIILY COCEJIEH.

Boi6epuTe HOBYIO YNPABJSIIONIYI0 KOMIAHNK — 1poBepbTe e€ ymrensuio B ['IC KKX,
MOCMOTPHTE, KaK OHAa OOCITY’)KUBAET JIPyrHe JIOMa, TOTOBOPUTE C UX KUJIbIIAMH.

[IpoBeaute odmee codOpaHue, HA KOTOPOM PEIIUTE PACTOPTHYTh JOTOBOP C MPEKHEN KOM-
MaHuel, BBIOpaTh HOBYIO M YTBEPAUTb JOTOBOP C Hell. [IJish CMeHbl yIpaBIIsoNiell KOMIaHUU HYKHO
0oJiee 50% rosocoB OT 00IIEro0 YNCJIa COOCTBEHHHKOB JIOMa — HE OT YHMCJIa IPOrojioCOBaB-
11X, & UMEHHO OT BCEX.

VBegomMuTe MpeKHION YIPABISIONYI0 KOMIAHUIO U KUJIUITHYIO UHCIIEKITHIO.

3aKOH yCTaHABJIMBAET OMpe/IeNEHHbIe OrPAHUYEHUS] HA JOCPOUHOE PACTOPKEHUE JOroBOpa C
YIPaBJISIONIEN KOMIIAHUEH, U 3TU MpaBuJia B MOCIeJHIE TObl MEeHsUTUCh. [lepes] TeM Kak HauYMHATb,
YTOYHUTE AKTYaTbHBIN MOPSAOK B KUIUITHON MHCTIEKIIUY WU Y IOPUCTA.

AnprepHaruBa ynpasisiomeid komnanut — TCZK (ToBapuiiecTBo COOCTBEHHUKOB KUJIbs),
KOTJIa JKVJIBIIBI YIIPABJISIOT JIOMOM caMH. JTO JAET OOJIbIIe KOHTPOJIS, HO TpeOyeT OOoJIbIlie YIacTusI
Y OTBETCTBEHHOCTH.
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Ecuau BbI apeHgaTop

Ecnu BbI CHUMaeTe KBapTHpY, AOTOBOP YIIPABJICHUS 3aKJTIOUEH HE C BAMH, a C COOCTBEHHUKOM.
Ho 3T0 He 3HauuT, YTO BBI OCCITPABHBI.

ABapuiinbie 3assBKH MOXeET MMOJaBaTh JI0OO0M, KTO IPOKUBaeT B KBaptupe. Eciu mpopBasio
TpyOy — 3BOHUTE B aBApUIHYIO CITYKOY CaMH.

Ili1aHoBBIE 3aABKH H »KAJ00bI 00BIYHO TOAAET COOCTBEHHUK. JIOroBOpUTECH C XO3IMHOM
3apaHee: KTO U KaK B3aUMOJICUCTBYET C YIIPABJISIONIEH KOMITaHUeld. XOpOIUi BapuaHT — MPONUCATh
3TO B JIOTOBOPE ApEH/IbI.

Ecnu Bam npuunHmm yiep0o u3-3a HeUCIIPABHOCTY OOIIEro MMYIIECTBa (HarpuMep, MpoTeKa-
I01I1a s KPBIIIIA UCTIOPTHJIA BAIITy TEXHUKY ), — BbI KaK IMOCTPAJABIIHI BIIpaBe TPeOOBATH BO3MEIICHUS.

IMoppobHee 00 aperae — B r71aBe 1.
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Kpacubie durarn

3assBKH «TePSIIOTCS», HOMEP 3asIBKU HE JAIOT.

VYipasasioimasi KOMIaHUsI 0TKa3bIBAETCSI COCTABJIATH aKT WM BbIJABATh €ro KOIHIO.

B I'NC KKX Het nundopmaiuu o Baiiem JIoMe: IOroBopa, OTU€Ta, CBeIeHUI 0 paboTax.

IliaTa 3a cogep:kanune pacTéT, a BUIUMBIX paObOT HeET.

IIpencenarennb coBeTa qoMa MOAMUCHIBACT BCE HE VISl WJIM SIBHO CBSI3aH C YIIPaBJISIIONIEH
KOMITaHUEH.

B kBUTaAHIMSIX MOSIBUWJINCH «IleJieBble cOOPbI», HE YTBEPKAEHHbBIC OOIIMM COOpaHUEM.

BHe3anHo nmossBIJIach HOBasi YNPABJSIONIAsi KOMIAHUSA, 2 O COOpaHUU, HA KOTOPOM e€
BBIOpAJTA, HUKTO HE CJIBIIATL. DTO MOXKET O3HAUaTh MOIAEIKY MPOTOKOJIA COOpaHUsSI — OJHY U3 pac-
npoctpanéHHbIX cxeM B JKKX. HememieHHO oOpamaitech B KWIMIIHYIO MHCICKIMIO W TTPOKYypa-

Typy.
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Kak ropoputhb ¢ cucremMon

CxeMma 3asiBJIeHHSI B YIIPaBJISIOIIYI0 KOMIIAHUIO

Komy — nHaspanue komnanuu, 1O pykoBoauTens.

Ot xoro — PUO, anpec, TenedoH.

CyTb — uTO, I/le, C KaKoro ymcia.

OcHoBaHmne — ccpuika Ha HOpMBI (491, 290, 416, 354) u 10roBOp ynpasIeHUs.
TpebdoBanme — 4TO ciesaTh U B KAKOH CPOK.

IIpuio:xxeHuss — oTO, AKTHI.

JlaTa 1 moANNCh.

CxeMa 3kaJI00bI B ;KIUINITHYI0 HHCIIEKITHIO

Komy — Ha3BaHMe WHCTIEKITUH.

OT koro — ®HO, aapec, KOHTAKTHI.

Ha xoro — Ha3BaHue ynpasisiomiei KOMIaHUU.

CyTb HapylmieHHsi — KpaTKO U KOHKPETHO.

XpoHOJIOrNsi — KOrjJa 1 Kak Bbl 00OpaIaifch, OTBETHI WJIM X OTCYTCTBUE.

Hapymennbie HOpMBI.

IIpock6a — npoBecTy MPOBEPKY, BbIATh MIPEANUCAHNE, TPUBJICYb K OTBETCTBEHHOCTH.

IIpunokeHuss — KOMUM OOpAIleHHd C OTMETKaMu O Tipuéme, (POTO, aKTHI.

JlaTa ¥ MOANKUCH.

[Mocte mogaum kanoOsl BB TOMyYUTE PETUCTPAMOHHBIN HOMep. COXpaHUTe ero — 1o HemMy
MOHO OTCJIeRKHMBaTh paccMoTpenue. [TogpoOHO o cocTaBieHun kajiod — B raBe 52.
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éme).

IHamsarka

JlecTHHIIA AcKaJIalN

3asBKa B aBapHiiHYIO ClIyk0y (C HOMEpOM) WM IMCbMEHHOE 3as1BJIeHHE (C OTMETKOM O IpH-

10 padounx gHEH — CPOK OTBETA YIPABJISIONIEH KOMITAHUH.
IIpeTeH3us C yCTAaHOBJIEHHBIM CPOKOM.

I'ocynapcTBeHHasi JKUJIMIIHAS HHCIEKIMS.
PocnoTpedHa 30p, NIPOKypaTypa, cya.

Kak nogathb 3asBKY, KOTOPYIO He IOTEPSIIOT

L] [lucbMeHHO, a He TOJIBKO MO TeJIePOHY.

(] B 1Byx sK3emIuIsspax — Ha BallleM OTMETKa O MpHEME.
(] u 3aKka3HbIM MMCbMOM C OIMCBIO U YBEJOMJIEHUEM.
(] Mmm yepe3 'NC KKX.

[ ] KonkpeTHo: 4T0, rae, ¢ Kakoro 4ucia.

[ ] Co cchuIKOM Ha HOPMBI U AOTOBOP.

L] C ¢oto u akTOM.

(] 3anumure Jaty nojadyv U HOMep.

9710 00IIEee NN MOE?

Cucrema
Oo1iee uMy1IecTBO (YIpaBiAoIIas KOMIIAHUA)
Bame

Boga, ra3
CTosIKM 1 OTBETBJIEHUA 0 NIEPBOTO KpaHa, BKJIIoYas caM KpaH
Bcé nociie nepBoro kpana

Kananuzanusa
Crosgk
KBaptupHas pazBonka

DNEKTPUUECTBO
Cetu 10 KBAPTUPHOTO CUETYMKA
CuéTunk (MeHsIeT SHEProcObIT) U BCE TIOCIIe HETO

OrtoruieHue
Crosiku; Gataper 6e3 OTKJIIOYAIOIIEro KpaHa
Barapeu ¢ oTk/09a0MM KpaHoM (Kak MPaBUJIo)

Kpeia, nogsan, nogbe3a, mudr
Bce
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Cpoxku aBapuitHOM CJIy:KObI

OtBer Ha 3BOHOK — 5 MUHYT (W11 nIepe3BOH B TeueHue 10).
CooOumTh CpOK BHIMOTHEHUSI — 30 MUHYT.

Jlokamzanumsa aapun — 30 MUHYT.

3acop KaHanM3auuu — 2 yaca.

Oco6oxaenue u3 adra — 30 MUHYT.

111



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

I'naBa 6. Cocean: Kak >KUTh PsiJIOM M He BO€BATh

VY Anpgpes u Jlensl popuiach 104Ka B KOHIE ceHTs0ps. K cepennHe oKTsOpsi OHM OHSUIH, YTO
y UX HOBOT'O CUAaCThsl €CTh Bpar — COCe[] CBEPXY.

Cocen, KpyIHbI My)X4MHa JIET MATUAECATH 0 UMeHH BUKTOp, KaxIblil Beuep cMoTpen (yT-
6011. CMOTpEJ T'POMKO: TeJIEBU30D, CyAs 110 BCEMY, CTOSUT IPSAMO HA MOy, U KaX/AbIA TOJ1 OTAABAJICA
B X notoske. CMOTpes 10 Yacy HOYM, a TO U no3xe. M xoaus no KBaprupe Tak, 4ro y AHIpes U
Jlens! gpoxara mocTpa.

Marpinka npoceinanack. JleHa ykaunBasa e€ 1o yacy. AHApei Jiexkan U CMOTpes B IOTOJOK,
Y C KQXIbIM BEUEPOM B HEM KOIMJIOCh YTO-TO TSIAKEINOE.

Uepe3 mecsl, B MOJOBUHE NEPBOr0 HOYM, IOC/IE OYEPEAHOrO Iojla U OYEPEAHOrO JIETCKOro
r1aya, AHapeit He Beiepxkait. OH MOAHSJICSA Ha 9TaX BbIlIe, B JOMALIHUX IITaHAX, ¥ HA4aJl KOJIOTUTh
B JIBE€Pb KYJIAKOM.

BuxTop orkpsul. Pasropopa He nosmyunsock: AHapell Kpuyal, BUKTOp Kpuyan B OTBET, KTO-
TO U3 coceie BbI3BaJI Nonuiuio. [IprexaBimil Haps BbICTyIIad 000X, ClieJal BHYIIEHUE U yeXaJl.

Ha cnenyromuii Beuep teneBusop y Bukropa urpain eme rpomue. Tenepb — HaszJo.

Anppeii u Jlena npoxun B 3Toi BoiiHe monroga. [Trcamy xanoOsl, BBI3BIBAIM MOJIHIIMIO,
XOAWJIM K Y4acTKOBOMY. BukTop nomyuns napy mrpagos, HO FpOMKOCTb He yoaBuJl. JleHa ruiakana.
AHJpeit mogyMblBaj O MpoJake KBapTUPHI.

A Besib BCE MOIVIO 3aKOHUUTHCSA B MEPBYIO ke Heaemo. [IpocTeiM pa3sroBopoM — AHEM, CHO-
KOWMHO, C KOHKPETHOM Npock0oil. MHOTHE IO, KOTOPBIE IIYMST, a)e He JOraJbplBaloTcs, YTo UX
CJIBILIHO. BUKTOp, KaK BBISICHUJIOCh MHOTO O3, IOHATUS HE MMEJ1, YTO STaKOM HHKE KUBET MJIa-
JEHEell, — U YTO CTapoe MEePEKPhITUE B UX JIOME MPOIYCKAET 3BYK, KaK KapTOH.
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Tot, Koro He BHIOHPAIOT

Hpy3eii Mbl BeIOUpaem. Paboty — B kakoi-To Mepe Toxe. A coceneid — HeT. OHU 10CTaI0TCS
BMeECTe C KBapTUPOW, KaK BUJ1 U3 OKHA U CKpuIyuui noi. M nepeexars u3-3a coceja — 3T0 JOPOTo,
CJIOKHO U 4aCTO MPOCTO HEBO3MOXKHO.

3HAUUT, )KUTh PSIOM C HUMU NPUIETCSA rofamu. 1 ot Toro, kakue y Bac ClioxkaTcsi OTHOIIEHUS,
3aBUCUT OYEHb MHOTOE: OyJIeTe JIU BbI CIIOKOMHO CNaTh, CMOXETE JIU TIOTMPOCHUTH MONUTD IIBETHI, TIPH-
AET 1 KTO-HUOY/Ab Ha TIOMOIIIb, €CJI BaM CTaHET TI0XO.

Cocepckuii KOH(IMKT TIOUTH BCeria 0OXOOuTcsl Jopoxke Kommpomucca. OH u3MatbiBaeT 00e
CTOPOHBI, OTPABJISIET KaX/J10€ BO3BpAIllEHUE JIOMOM, MePEKUIBIBAETCS HA JeTel U JPYTUX COCEIeH.
BriirpaBmmx B HEM OOBIYHO HET.

[TosToMy r1aBHBIN MPUHLIMI STOU IJIaBbl TAKOH: CHAYaJia 4yeJiOBedeCKue MeTo/ibl, I0TOM
wpuaudeckue. 1 Hukorga — Hao00poT.

Ho 310 He 3HauuT, 4TO HYXKHO TepneTs Bee. Ecnm cocent He CIIBIIINT Y€JI0BEYECKUX CIIOB, 3aKOH
HaéT BaM MHCTPYMCHTBI 3alllMThI. Hcnonw3oBaTh X — He NpeaaTejibCTBO U HE «CTYKa4E€CTBO», a
3aKOHHOE IPaBo.
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Kak rosopuTts ¢ coceaom

OTO camblil BaXKHBIA HaBBbIK B 3TON miaBe. OH paGoTaer Moyt B JIOOOM KOH(IMKTE: IIyM,
3amax, XJjiaMm, co0aka, apKoBKa.

IloaroroBka

He naute pasroBapuBaTh B MOMEHT 3JI0CTU. B 1o0BHHE epBOro HOUM, KOIjia 3a CTEHOM rpe-
MHT TEJIEBU30P, Bbl HE CIIOCOOHBI TOBOPUTH CIIOKOMHO — U COCell, KOTOPOTO BbI pa30yAriIn CTYKOM
B JIBEPb, TOXKE HE CIIOCOOEH CITYIIATh.

Hoxaureck cnepyiomero aHsa. OcteiHbTe. U copmynupyiite 11 ceOsl KOHKPETHYIO
npocb0y. He «miepecranbTe rymMeThb», a «Iociie OMHHAALATH Beuepa JIeJIaiiTe TeleBU30p MOTHUIIE».
He «yGepure cBolo cobaky», a «moxaiyiicta, youpaiite 3a Hel BO ABOPE y MOABE3Iax».

Bpems u mecto

Jlyurie Bcero — AHEM WJIM paHHUM BEYepOM, IMPU CIyYallHOW BCTpeue Ha JIECTHULIE WA Y
noabesa. MokHO MO3BOHUTD B IBEPb, HO B pasyMHOe BpeMs1. He uepes 3akpbITylo 1BEpb, HE B TUQTE,
KOTJa BOKPYT JIIO[IN, HE KPUKOM C OaJIKOHA.

PdopmyJia pa3ropopa

Xoporio paboTaer mpocras cxema u3 TPEX I1aroB:

dakT — yTO NMpoucxoaut, 0e3 oleHok: «IlocnenHre Heae M Mo BeyepaM y HaC OYeHb XOPOILIO
CJIBIIIIHO TEJIEBU30p, UHOTAA O Yacy HOUM».

Kak 310 Ha Bac BJiusieT: «Y Hac MaJeHbKUI PeOEHOK, eMy Mecsll, OH MPOCHINAETCS OT
ryma».

Konkpetrnast mpocb6a: «He Moryu Obl BbI 1IOCIE OAMHHAALATY Jes1aTh noTuie? Mu, Moxer,
MOCTABUTH TEJIEBU30p HE Ha MO 7»

3ameTbTe: 3[1ech HeT OOBUHEHUI, HET «Bbl BCETJa», HET YIPO3, HET OIIEHKU JIMYHOCTH COCe/Ia.
Tonbko haxT, Bara cutyanus 1 mpockOa. YeaoBeKy, K KOTOpoMy 0OpaalTcs Tak, ropasjio Mpoie
COIVIACUTBLCSI — €My He HY:KHO 3aIlIUIIaThCsl.

Ckopee Bcero, oTBeT OynieT: «OM, 51 He 3HaI, UTO Tak cbIIHO. KoHeuHo» . Ml Ha 3TOM KOH(IUKT
3aKOHYNTCS, HE HAYABIIIKCh.

Yero He nejathb

OOBHHATH U 00001ATh: «BbI IOCTOSIHHO IIyMUTe», «Bam Ha BceX HaIlieBaTh».

Vrpoxkars c mepBoro pasropopa: «$1 Ha Bac B TOJIUIIUIO HATTUTITY».

IMucaTh aHOHUMHBbIE 3aANMMCKH C OCKOPOJICHUSIMU WJTA «ITPUKJIEUBaTh» MX Ha JABEPb.

OTBeuaTh HMIYMOM HA IIyM: CTy4aTh MO Oarapee, BKJIOYATh MY3BIKY B OTBET, CTABHUTh
KOJIOHKY TIOJI TTOTOJIOK. DTO HE PelINT MpodJieMy, a MepeBeiET e€ B BOWHY — M (DOPMAJIbHO Hapy-
IIATENIEM MOKETE OKa3aThCsl YKE BB

3anucka

Ecmu NOTrOBOPUTH JIMYHO HE MOITYYACTCA — COCC HE OTKPBIBACT, Bbl C HUM HE NIEPECEKACTECD,
— OCTaBbTC 3AIIUCKY. Ho MMpaBUJIbHYIO:
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3npasctByiite! MBI Bamm coceid CHU3Y, KBapTupa 47. Y Hac HelaBHO poauyicsl peOEHOK, U,
K COXaJICHHIO, TI0 BeuepaM y Hac O4Y€Hb XOPOIIO CIBIIIHO TelIeBU30p — ObIBaeT, 10 yacy Houn. He
Moruu Ob1 Bbl rociie 23:00 aenats HemHoro notuie? Bynem odeHb O6naropapHsl. Eciy 4To-T0 HYKHO
OT HacC — 3BOHMTE: [HOMep TenedoHa]. AHapen u JleHa.

BexnmBo, ¢ MoAnuMchio, ¢ HOMEPOM KBapTUpHI U TesiehoHoM. Takast 3amvcka He BOCTIpUHMMA-
eTCsl KaK HarajeHue.

IHocpenHuku

Ecnu pa3roBop He moMor wiv Bel OOMTECh UIITH K COCEy OIMH, MOKHO TIPUIIIACUTD TIOCPEI-
HHKA:

npejceaarTeisi COBeTa J0Ma WM CTApUIEro MO MOIbe3/1y — JIOIU YacTO MPUCTYIIMBAIOTCS
K HeMy OoJIbllie, YeM K COoceqy;

Y4aCTKOBOI'0 — HO He KaK K KapareJio, a Kak K 4eJIOBEKY, KOTOPbIi MOKET ITPOBECTU MPodu-
JIaKTHYeCKyIo 6ecey. IHOrja OMHOTO BU3MTA YYaCTKOBOTO C BOIIPOCOM «Ha BacC IMOCTYMAIOT KaJIoObI,
naBaiite pa3zdoepeéMcsi» JI0CTaTOYHO.
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IIym

[ITym — camplii 4acTblid ¥ CaMbIil SMOLIMOHAIBHBIN COCEICKUN KOH(IIUKT.

TumuHa Mo 3aK0HY

B Poccun et enuHoro ¢eaepanibHOro 3akoHa o THIIMHE. EcTh (eiepanbHble CaHUTapHBIE
HOPMBI, KOTOpbIE YCTAaHABJIMBAIOT JOIYCTUMBIN YPOBEHD LIIyMa B KBAPTUPAX — JIHEM U HOYBIO. A BOT
yachl THIIMHBI 1 MITPadbI 32 €€ HapyllIeHUe onpeesseT KaxIblii PerMOH CBOUM 3aKOHOM.

ITosTomy mpaBmiia CHIIBHO paszaunyaiorcsi. Heckonbko npuMepos:

B Mockse mywmers Henbsd ¢ 23:00 go 7:00. Pemont 3anpemén ¢ 19:00 po 9:00, ¢ 13:00 no
15:00, o BOCKpECEHBAM U B ITPA3IHUKH.

B HoBocu6mpckoi 00J1acTH PeMOHT M I'POMKHE padOTHl pasperieHsl B Oyauu ¢ 7 mo 20
4yacoB, B BbixogHble — ¢ 9 110 20. ExeaneBno ¢ 13:00 go 14:00 — «Tuxuit yac», Korjga myMeTh B
MHOTOKBapTUPHBIX JOMax Henb3sl. 11 HOBOCTpOeK NociadieHue: moaTopa roja rnocie caadu aoMa
PEMOHT MOXHO JeNaTh B JII0OOE BpeMsi, KpOMe HOUM U THXOT'O yaca.

B KpacHosipckoM Kpae THIIMHA JIOJDKHA coOmoaThes exeaneBHo ¢ 22:00 no 9:00. ['poMkwii
PEMOHT B MHOTOKBAapPTUPHBIX JJOMaXx 3alpelléH no BockpeceHbsaMm. 1lITpad a1 rpaxas 3a Hapylie-
Hre — ot 500 o 3000 py6neit, 3a mosropHoe — ot 3000 mo 5000.

HaiinuTe 3aKOH O TUIIMHE CBOETO permoHa — 3TO JeJ1aeTcsl OMCKOM «3aKOH O TUILIMHE» U
Ha3BaHUE PEervoHa. Y3Hailrte:

Yachl HOYHOW TUILIMHBI;

€CTb JIM IHEBHOUN «TUXHI Yac»;

MpaBWJia [Uisi PEMOHTA — Yachl U JHU;

ocoOble TTpaBKJIa 7SI HOBOCTPOEK;

pasmep mrpadoB.

BaxHbIil MOMEHT: Jaxke B pa3peméHHoe BpeMs IyM He JOJKeH NIPeBbIaTh CAaHUTap-
Hble HOPMBI. PeMOHT niepdopaTtopoMm B /iBa yaca J1Hs 3aKOHEH, a BOT KOJIOHKH Ha MOJIHYIO MOIIIHOCTb
BECb JIeHb — YK€ HeT.

Yurute n oOpaTHOE: HEKOTOPbIE 3BYKH 3aKOHBI O THINHMHE, KaK MPaBUJIo, He 3anperarot. [1ag
MUJIAJICHIIA, 3BYK BOJIBI B TpyOax, Iaru B 0ObIYHON 00YBH — 9TO OOBIYHBIE 3BYKH KU3HH, U TpeOOBATh
OT coceJlel uX MpeKparieHnsi 0eCCMbICIEHHO.

Ecau coce He pearupyet

Bbl moroBopuin, HarmMcasy 3armcKy, Mo3BaJIv MOCPETHUKA — a TIIyM MPOIOJIKaeTCs. 3HAYMT,
ropa MepexoquTh K 3aKOHHBIM WHCTPYMEHTAM.

PukcupyiiTe. 3anucelBaiTe IIyM Ha BUIE0 — HE MPOCTO 3BYK, a BUIE0, HA KOTOPOM BUJIHO,
YTO BHI y ceOs1 B KBAPTHUPE, U CIIBIIITHO, YTO TPOUCXOANT. Ecii Ha JBOpe HOUb, TIOKAKUTE HA KaMepy
Yackl WK 9KpaH TejeoHa co BpeMeHeM. Beute xypHa: qata, BpeMsi, YTO UMEHHO OBLIO CITBIIITHO.

Haiinure cBugereaei. Ckopee Bcero, IryM MeIIaeT He TOJIbKO BaM. [ToroBopurte ¢ Apyrumu
cocellsIMA — MM TOXe MOXKET ObITh UTO CKa3aTh. KojieKThBHas kao0a BeCHT OOJIbIe OMUHOYHOM.

BoizbiBaiiTe mosummio. Eciu 11yM B yachl TUILMHBI IpoAoikaeTcs — 3BoHUTe 102 (nm 112
¢ MoombHOro). CKaxkuTe agpec, HOMep KBapTUPhI, OTKYy/a IIIyM, U YTO TO HapyIlIeHUEe 3aKOHA O
THUIIIMHE Baiiero pervoHa. COTpyIHUKH MOJIMIIMY JIOJDKHBI TIpUeXaTth, 3a(PUKCUPOBATh HAPYIICHUE U
MpU HEOOXOMMOCTH COCTABUTh TTPOTOKOJ.

MoXHO Tak:ke OOpaTUTHCS K Y4ACTKOBOMY C MMChMEHHBIM 3asiByieHreM. [IpuioxuTe 3amnvicy,
KypHaJI, MOAIUCH COCE/IEN.
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[Tocne cocraBieHusi MPOTOKOIA MaTepuasbl MEPEAATCs B aAMUHUCTPATUBHYIO KOMHCCHUIO
WM APYrod OpraH, KOTOpHIM U Ha3Havaet mrpad. Ecau cocen mpoponkaeT HapyiaTh, TOBTOPHbIE
mrpadbl OyIyT BhIIIE.

3amMepsl myma

Ecim mymut He cocen, a 000pyaoBaHNe — KOHIWUIMOHEP, BEHTWIALMS Kade Ha MepBOM
JTaxe, TpaHcopmaropHas Oyka Bo ABOpe, JU(QT, HACOCH B NOJIBAJIE, — 3TO yXKe Jpyrasi UCTOPHUS.
3p1ech MOKHO TpeOOBaTh HHCTPYMEHTAJIbHBIX 3aMepoB ypoBHs uryma. O6pauiaiiteck B Pocno-
TPeOHAA30P WIN B aKKpeJUTOBAHHYIO JJabopatoprio. Eciu 3amMepsl MOKaKyT MpeBbILIEHHE CaHH-
TapHBIX HOPM, — Yy Bac OyJyT CHJIbHbIE JI0KA3aTeNIbCTBA 151 TPeOOBaHUSI YCTPAHUTD IIIYM M TSI CY/A.

JL71st 6BITOBOTO TIyMa OT cocezia 3aMephbl OOBIYHO HE HYXKHBI: OH HEPETYJISIPHBIi, 1 Ipoie (HK-
CHpOBATh €r0 BUEO U BbI30BAMU MOJIULINY.

Ecau mymure BbI

Bynpre yecTHbl ¢ cOOOM: BO3MOXKHO, Bbl CAMHU JJIsSI KOTO-TO «TOT CaMblii cocel». Heckombko
MPOCTHIX MTPABUIT:

IIpeaynpeaure o pemonTe. [ToBechTe 00bsIBICHHE B IOIBbE3/IE: CPOKH, YaCHI ITYMHBIX padoT,
Batn TesiepoH. JIioam ropasao CriokoiHee MepeHoCcAT IIyM, O KOTOPOM 3HAIOT 3apaHee.

IMono:xuTEe KOBPHI WM XOTS OBl KOBPHKH, OCOOEHHO €CJIN Y BaC JIETH, KOTOpPBIe OeraioT.

He cTraBbTe KOJIOHKH M TeJI€BU30P HA MOJI U BIUIOTHYIO K OOIIIEH CTeHe.

Ecan cocen mpumén ¢ »kano60ii — BbICHyIIaiTe ero. Bamma BeuepuHKa 3aKOHYMTCS, a
COCeIM OCTaHyTCHI.

117



4. 3omotapéB. «BbDKUTH B KaMEHHOH Taiire: Kak yIejaeTb B TOpOjIe»

3ajuB

Ecuan 3aamnam Bac

Bel npuxonute 1oMoH, a ¢ notosnka Kanaet. M teu€r. Vi Ha noToske paciuibiBaeTcs MATHO.
HeicTByiiTe ObICTPO.

1. IlonauMuTech K coceay cBepxy. OH MOXET He 3HaTh O IPOTEYKE — OCOOEHHO €C Y
HEro JIOMHYJI [IJIaHT, TIOKa ero He Obu1o oma. [lormpocuTte nepekpoITh BOIY.

2. Ecain coce1 He OTKPBIBaeT — 3BOHUTE B ABAPHIHYIO CJIYKO0Y yITpaBIIsIOIeil KOMIAHWH.
ABapuiIIIMKK MOTYT IEPEKPBITh CTOSIK, YTOOBI OCTAHOBUTD BOJLY.

3. 3amururte cBO€ mMymecTBo. OTKIIIOUUTE IEKTPUYECTBO B 3aJIUTHIX KOMHATax, eciu
BOJA OJIM3KO K PO3ETKaM WJIM CBETUJIbHUKaM. YOepuTe TeXHUKY U LieHHble Bely. [loacraBbTe Tasbl.

4. ®ukcupyiire Bcé. POTO U BUIEO: NIOTOJIOK, CTEHBI, 110J1, UCTIOPYEHHAast MeOesb U TEXHUKA.
Bcé ¢ marammn.

5. JloGeiiTech cocTaBJeHHs aKTa O 3aJuBe. DTO IVIABHBIA J0KyMeHT. Ero cocrapisier
YIPaBJISIOIAsl KOMIIAHUs. B akTe JOMIKHO OBITH:

Jara ¥ BpeMs 3aJIMBa;

NPUYHHA — HAIpUMep, «JIONMHYJI 'MOKHI IIJIAHT TIO] PAKOBHHOM B KB. 52» WM «IPOTEYKa
13-32 HEMCIIPABHOCTH CTOSIKA»;

NoAPOOHOE ONMHUCaHHe NMOBPEKJAeHHN : KaKie KOMHATHI, KaKhe TIOBEPXHOCTH, Kakas IIo-
11aJb, KAKOE UMYILECTBO;

MOATIVCH ITPEICTABUTENIS YIIPABJIAIOIIEN KOMIIAHMY, Ballla U, KEJIATeJIbHO, COCENla CBEPXY.

ITpocneante, 4TOOB! B aKkTe OblIa yKa3aHa puyrHa. OT He€ 3aBUCUT, KTO OyIeT IUIaTUTh.

6. Onpepneanre, kTo BUHOBAT. [loMHuTe r1aBy 57 Ecii mpoTeyka npou3olniuia B 30He OTBET-
CTBEHHOCTH COcCella — II0CJIe NEPBOrO KpaHa, B €ro KBapTUPHOW Pa3BOAKE, OT €ro CTUPAJIBbHOU
MalvHbl, — MIaTUT cocel. Ecim mpuumHa B 00IIEM MMYIIECTBE — CTOsIKE, KpBIIe, — TUIATHT
YIIpaBJIAOIIAs KOMITaHUA.

7. Ouennte ymepo6. [[ns HEOONMBIIMX MOBPEKICHUH MHOTIA JOCTATOYHO JOTOBOPUTHCS C
coceloM O cymme. IS cepbE3HBIX — 3aKaXUTe He3aBHCHMYIO OLleHKY. [Ipuriacure Ha ocMoTp
cocella WM NIPEACTaBUTENA YIIPABJIAOIIEN KOMIIaHUU (TTMCBMEHHO, 3apaHee) — 3TO YKPEIUT Bally
MO3ULIMIO.

8. HanpaBbTe npeteH3u1o. [TMcbMeHHO, ¢ MPUIOKEHUEM aKTa U OLIEHKHU, ¢ TpeOOBaHUEM
BO3MECTHUTH yIIepO B ONpPeeSIEHHBIN CPOK.

9. Ecan He muatat — cyA. OObIYHO Takue Jie/a BBIMTPHIBAIOT, €CJIM MPABUIBHO COOpaHbI
nokasarenbcTBa. [logpobHee — B raBe 54.

EcJyin y BHHOBHHKA €CTh CTPAX0BKAa OTBETCTBEHHOCTH — BCE ropas/o Ipoie: yuepo Bo3-
MECTUT cTpaxoBas KoMmaHus. Cripocure cocesia, €CTb JIA 'y HETO TaKOU IOJIHC.

Ecau 3aan.m Bbl

ITO MOXET CIYUUThCS C KX IbIM. JIOMHYI I1aHT, 3a0bUTH BBHIKJIIOYUTH BOIY, CJIOMAJIACh CTH-
pajbHas MallvHa.

1. Hemenuienno nepekpoire Boay. [lomHure riaBy 3 — BbI ke 3HaeTe, IJe KpaH.

2. Cpa3zy cnycTuTech K coceasamM cHu3y. Jlaxe eciii fymaere, 4To BoAa He rpoTtekJia. Jlyuine,
€CJI OHM y3HAIOT O IpoOJIieMe OT Bac, a He OOHapyXkaT CamMH.

3. Ilomorute MUHUMH3HPOBATH YIePO — BMecTe BBIKITIOUUTH NEKTPUYECTBO, YOpaTh
BeIlIN.
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4. He npu3zHaBaiiTe KOHKPETHYI) CYMMY «Ha CJOBaxX», OCOOEHHO B TIepBble MHUHYTHI.
Cocenu MoryT OBITh pacCTpOEHBI M Ha3bIBaTh HeajleKBaTHble UG pbl. CkaxkuTe: «5 MOHMMAI0, 4To
9TO MOsI BUHA, J1aBaiite 3apukcupyeM yiiepd u pazoepemcsi».

5. YuacrByiiTe B cOCTaBJeHHHU aKTa U OleHKe yiepOa. Bbl BnpaBe mpucyTcTBOBaTh M
BBICKa3bIBaTh BO3PAKEHUSI.

6. Eciin y Bac ecTh CTpaxoBKa OTBETCTBEHHOCTH TIepe/]] COCEAsIMU — Cpa3y 3BOHHUTE B CTpa-
XOBYIO KOMIaHUI0. VIMEHHO 1715 TOTO ¥ HYXEeH TaKOM TOJIHC, O KOTOPOM MbI TOBOPWIIY B IJ1aBe 3.
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Kypenue u 3anaxu

Kypenue B noabesje

Kypenue B mogbesax, Ha JJECTHUYHBIX KJIETKaX, B IM(TaX, HA OOUMX OAJKOHAX U B APYTHX
MOMEIIIEHHSIX OOIIIEro MOJIb30BaHM I MHOTOKBAPTHPHBIX JOMOB 3ampenieHo ¢e/iepajbHbIM 3aK0-
HoM. Hapymmremo rposut mrpad ot 500 g0 1500 py6.eii o cratbe 6.24 KoAIlL

MHorue aymaior, 4To OOIIMiA OANKOH B MOABE3E — ITO «YKe YJIHLa», U CTABAT TaM TeMelb-
HUIIBL. DTO He Tak: OOIIMI OaJIKOH — TOXE MECTO OOLIETo MONb30BaHUSA, U KyPUTh TaM 3alpeIlieHo.

Ecnm cocen KypuT B mogbe3ae — cHavyajia noroopute. Eciii He moMoraet — nuinmre 3asB-
JIeHVe yYaCTKOBOMY WJIM BhI3bIBaiiTe MOMIMIO. [IpriioxkuTe (hOTO MM BUIEO, €CIU €CTh.

Kypenue Ha 6aJikoHe

3nech cnoxHee. [Ipsimoro 3ampera KypuTh Ha CBOEM COOCTBEHHOM OaJIkOHE WA B CBOEH
KBapTUpE B 3aKOHE HET — 3TO YacTHasI TEPPUTOPHUSL.

Ho ectp orpanuyenus. [lpaBuia MpOTHBOMOKAPHOIO pPEXUMA 3aMpEIaloT HCIONb30BATh
OTKPBITHII OTOHB Ha OAJIKOHAX ¥ JTOMkHsIX. Ecii 13-3a OpOIIEHHOro OKypKa BOSHUKHET BO3rOpaHue,
HapymuTesns MoryT omrpagosarh Mo cratbe 20.4 KoAIl — ot 5 1o 15 Thicsd pyOrneid. A ecitu qpIM
CUCTEMaTHUECKH TOMAIAET B Ballly KBAPTUPY, HEKOTOPBIE CYJbl MPU3HAIOT 9TO HAPYILIEHUEM IpaBa
Ha OaronpusTHYIO Cpely — HO MPAKTUKA 3[1eCh HEOMHO3HAYHAS, U BHIUTPATh TAKOE JIEJI0 HETMPOCTO.

Ha mpakTtuke jydimumii myTe — pasroBop. MHOrMe KypUJbIIMKY MPOCTO HE 32 yMBIBAIOTCS,
YTO ABIM C UX OAJIKOHA UAET K COCeNsIM CBEPXY Yepe3 OTKphIToe OKHO. [lonpocute KypuTh B Ipyrom
MecTe WM B pyroe Bpemsi. MIHoraa nomMoraer perieHue o0Imero coopanust COOCTBEHHUKOB, KOTOPOE,
XOTh U HE IMEET CHJIbI 3aKOHA, 3aJa€T 00IIMe MpaBuIia MOBEAEHHS B JOME.

HeIIpI/IHTHI)Ie 3allaxXv 1 AHTHCAHUTaApud

briBatoT coceny, y KOTOpeIX KBapTHpa MpeBpalleHa B CKJIaJ Mycopa. DTO MHOTA CBA3AHO C
0COOBIM MCUXUYECKUM COCTOSIHUEM, TIPH KOTOPOM YEJIOBEK HE MOXKET PACCTaThCs C BEIIaMH U TAIIUT
B JoM Bce noaps. [locneacTBus 1uis coceielt — 3amax, TapakaHbl, MBIIIH, PUCK MOXKapPa.

Yro nemnars:

MOTOBOPHUTH C COCEAOM WIX €0 POACTBEHHUKAMU, €CJIM OHM €CTh. VHOIIa 4enoBeKk HyxkIa-
eTcsd He B HaKa3aHWM, a B TIOMOIIIH;

00paTuTHCA B YNPABJISIOMYI0 KOMIAHHI) — OHAa MOXET IPOBECTH OCMOTP, €CJIUA €CTh
yrpo3a o0IeMy UMYIIIECTBY (HarprMep, HaIlleCTBUE HACEKOMBIX TI0 BCEMY JIOMY);

ooparuthcsa B PocnoTpedHaa3op — npu yrpo3e CaHUTAPHO-IMHUIEMHUOIOTMIECKOMY OJ1a-
rONOIYYHIO;

00paTuTHCA B CyJl — B KpalHUX CIIyYasx MOXHO TpeOOBaTh 00513aTh COOCTBEHHHUKA TIPUBE-
CTU KBAapTUPY B HAJJIEKAILIEE COCTOSTHUE.
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ZKuBorHbIE

Cobaxkn

[MpaBuna conepkaHus U BBITYJIa COOAK YCTAaHOBJIEHHI (peJiepatbHbIM 3aKOHOM «O0 OTBETCTBEH-
HOM OOpAIlleH!H C )KUBOTHBIMU» M PETMOHATIbHBIMY MTpaBUiIaMH. [71aBHOE U3 3aKOHa:

BJajeJiel] 00513aH yOUpaTh 3a cOOAKOil BO BpeMs BHITyla — B TOM YHCJIE BO /IBOpax, Ha
ra3oHax, y MoJbe3/10B;

€00aK MOTEHIHAJbHO ONMACHBIX MOPOJ (TepedeHb yTBepkaaeT [IpaBUTenbCTBO) HEMb3sl
BBHITYJIMBaTh 0€3 HAMOP/IHHKA U MOBOKA HUTIE, KPOME OrOPOKEHHOHN TEPPUTOPUH BIIAETIbIIA;

OCTaJIbHBIE COOAKH B OOIIECTBEHHBIX MECTaX, KaK MPaBUIIO, IOJDKHBI OBITh Ha IOBOJIKE, a JETAJIH
— B PErMOHAJIbHBIX MPaBUJIaX.

C konua 2024 roga 3a HapylIeHUE NTPaBUJI BbIT'YJIA BBEIEHBI IMUHUCTPATUBHBIE IITPA(BI.

Ecin cobaka cocea MOCTOSIHHO JIaeT — 3TO HapyleHHe THIIMHBI, OCOOEHHO HOYBIO.
Hekotopble peruoHbl NpsMO OOSI3bIBAIOT BJIAJENbLEB MPEKpaIaTh Jiaid U BOM KUBOTHBIX B Yachl
aMHbL. HauHuTte ¢ pasroBopa: Biajener; MOXKeT He 3HaTh, YTO COOaKa BOET BECh JIEHb, IIOKA €ro
HET JIoMa.

KopmiieHne 6€310MHBIX KHBOTHBIX

Cocenka, KOTopast Kaxplii JeHb KOPMUT y MOABE3/1a CTalo OE30MHBIX COOAK UM KOIIEK, —
YacThlii UICTOYHUK KOH(IMKTOB. OCTaTKU efbl, IPs3b, CTau, MHOTJA arpecCUBHBIE COOAKHU PSIOM C
JIETCKOU TJIOIIAAKOM.

31ech BaXXHO HE MEPEXOUTh K arpecchu: Oe3OMHbIE KUBOTHBIE HE BHHOBATHI, a KECTOKOE
oOpallieH1e ¢ HUMU — yTroJIoBHOe Tpectyruierre. CooOImuTe o ctae B yIpaBIsionlyo KOMIIaHHIO U B
MECTHYIO aIMUHUCTPALUIO: I1O 3aKOHY 6G3IIOMHI)IX KUBOTHBIX JOJDKHBI OTJIABJIMBATDh, CTCPUJIN30BATh,
BaKIMHUPOBaTh. Eciiu coGaku BeayT cedst arpecCUBHO — 3TO TeM OoJiee MOBOJ 1Sl OOpaleHus.

Ecau ykycuna cobaka

1. O6paboraiiTe pany — mpomMoriTe Bojol ¢ MbUTOM. [lopoOHee o mepBoi MOMOI — B
raBe 38.

2. O6paTnTech B TPAaBMIIYHKT — 00s13aTeJIbHO, IaXKe €CIN YKYC KaxeTcsl HeOombInmum. Bpau
PEIINT, Hy)KHA JIM IPUBMBKA OT OElIeHCTBA. DTO He (hOPMATIBHOCTh: OCIEHCTBO CMEPTEITHHO.

3. V3HaiiTe, KTO BJajieJien] COOAKH ¥ ITPUBUTA JIM OHA OT OCIIeHCTBA.

4. OopaTuTech B MOJUIHIO — BJIAJIeNel] COOAKH, KOTOpast YKyCHJIa YeJIOBEKa, MOKET ObITh
MIPUBJICYEH K OTBETCTBEHHOCTH. BbI BripaBe TpeOOBaTh BO3MEIICHHUSI PACXOIOB Ha JieUeHHe U KOM-
TMIEHCAITUM MOPAJIBHOTO Bpea.
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Oo61mee NpoCcTPaHCTBO

XJ1aM Ha IJIomajgKe

Benocunespl, komsicku, crapble mKadbl, MEIIKH ¢ MycCOpoM, 00yBb B 001IeM TamOype. ITo He
MIPOCTO HEYZOOHO — 3TO HAPYIIeHHe MPABUJI MOKAPHOI 6e30NMacHOCTH . 3aXJIaMJIEHHBIE ITyTH
9BaKyal[MX MPH [0XKaPe CTAHOBATCS JIOBYIIKOM.

Haunute ¢ pasroBopa c cocegom. Eciii He momoraetr — NMIINTE B YIPABJISIOLIYI0 KOMIAHUIO:
OHa 00s13aHa CIIeqUTh 32 OOIIMM UMYIIIECTBOM M MOKET OTpeOOoBaTh OCBOOOIUTH PoXo/l. B cepbes-
HBIX ciydasx — skanoba B MUC (rocymapcTBeHHbIN noxapHbeiii Hagzop). LlTtpad 3a HapymieHune
TpeOOBaHUI1 MOKapHOI Oe30MaCHOCTH IS rpakiaH — oOT 5 110 15 Teicsay pyOnei.

3axBar 001ero HMyIiecTBa

BeiBaeT, 4TO Cocell CTABUT MEPeropoaky B oOIIeM KOpHIOpe, MpeBpaiiasi 4acTb ero B CBOIO
KJIaJI0BKY. My 3aHMMaeT 4acTh MojiBasia, uep/iaka, CTaBUT Ha IUIOMIA/IKe IKa( C 3aMKOM.

Hcnons3oBanue o0Iero MMyIecTBa OAHUM COOCTBEHHMKOM 03 pelieHus 0OLIero coopaHust
— He3akoHHO. [TopsIOK IeHCTBUIA: pa3roBop, kajoda B yIPABJISOILY0 KOMIAHHIO, 3aT€M B JKJTHIII-
Hylo uHcriekimio. Eciu neperoposka memaert aBakyanun — B MUC.

ITapkoBka Bo aBope

[epekpbiThbie BbIE3/IbI, MAIIMHBI HAa T'a30HAX, «CTOJOWMKW» M NUIArOaymbl, KOTOpbIE KTO-TO
MOCTaBU «Jist ceOsi». [IBop — oOuiast TeppuTopusi, €clv 3eMeNbHbI Yy4acTOK Aoma O(OopMIIeH.
[onpobHee 06 3ToM — B r1aBe 29.
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OmnacHble cocequ

IlepenjiaHupPoOBKa, yrpoKamomasi oMy

Ecnu BB coTBIIIIATE, YTO COCEL IONOUT CTEHBI, a IOTOM BU/MTE, KaK BRIHOCST KYCKM O€TOHA, —
BO3MOXHO, OH CHOCUT HeCYIIYI0 CTeHY. DTO YIPOKaeT He TOJIBKO €ro KBapTHUPE, HO M BCEMY JIOMY.

Oopariaiitech B dKUINIIHYIO HHCHeKII0. OHa MOXET IPOBECTU MPOBEPKY U MOTPeOOBATH
NPEIbSBUTH pa3pelnTesbHble JOKYMEHTH Ha MeperulaHupoBKy. Eciu ux HeT — 00s13aTh BOCCTaHO-
BUTb KOHCTPYKIIMH.

«Hexopoumasa kBapTupa»

[MocTositHHBIEe TIbSTHBIE KOMITAHWH, IPAKU, OAO3PUTENIbHbIC TIOCETUTENH B JTI0O0E BPEMSs CYTOK,
HINPUIIBI Ha tecTHUIe. Vmn «pe3rHoBast» KBapTHpa, B KOTOPOU 3aperucTpUpOBaHbI U JKUBYT JECATKU
YEJIOBEK.

Yro nenars:

YYaCTKOBBIIl — 00s13aTeJIbHO, TUCbMEHHBIM 3asIBJICHUEM, JTYUIlle KOJUIEKTUBHBIM OT HECKOJTh-
KHMX COCEJEH;

nosunust mo 102 — npu Kax0M OYEeBUAHOM HAPYIICHUU: APAKa, IITyM HOUbIO, YTPO3bI;

YHPaBJISAIOMIAst KOMIAHUS — €CJI OT KBApTUPBI CTPagaeT o0Iee UMYIIECTBO.

He Bcrynaiite B koH(ppoHTaIMIO TUYHO. [TycTh 3TMM 3aHUMAIOTCS TE, Y KOT'O €CTh MOJTHOMOYHS.

EcJun 3a cteHoOnn HAcHJ I e

Bl citplinuTe KpUKY O TIOMOIIIHY, 3BYKH JIPAKH, T1a4 peOEHKa, KOTOPBIN HEe TIOXO0K HA OOBIYHBIH
JETCKUiI M1a4. DTO TOT CIyvai, KOrja He Hy’KHO IyMaTh O «COCEJCKOMN NeTUKATHOCTH».

3BonnTte 102 nim 112. HazoBute ajipec u onuimre, 4to ciasiimre. He Hy:)KHO UITH BBISICHSITh
CaMOMY — BBI PUCKyeTe COOOW U MOXKETe YXYIIIUTh CUTYallui0. Barl 3BOHOK MOXET CIIacTH Ybl0-TO
*u3Hb. [TogpoOHee 0 TOM, Kak BecTd ceOsl B OTIaCHOM CUTYalluu, — B TJiaBe 62.

¥Yrpo3sl U arpeccus

Ecnu cocen yrpoxkaer Bam — CJ10BaMH, KECTaMu, 3alIMCKaMu, — (PUKCUPYWTE: 3aIKCh Ha TeJle-
¢oH, ckpuHIIOTH, cBUeTe M. [TumumTe 3asBjeHne B MOJUIHIO. YTPo3a YOUNRCTBOM WU TTPUYH-
HEHHUEM TSKKOTO Bpela 3[J0POBbI0 — 3TO YTOJIOBHOE MPECTYIUIEHUE, €CIA Yy BaC €CTh OCHOBAaHMS
oracarbCsl €€ OCYIIECTBIICHUS.
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JlomMoBoOI yar

JIoMOBBIE YaThl B MECCEH/IKEpaxX — OTIMYHBII MHCTPYMEHT, KOrJja HyXKHO y3HaTh 00 OTKJIIO-
YEHUM BOJbI, HAUTU TIOTEPSBIIYIOCS KOIIKY MM cOOpaTh MOMNKCH IO/ KOJUIEKTUBHOM kanoboi. Ho
OHH K€ — MECTO YacThIX BOWH.

Heckouabko npaBu.:

IMumurte o npodJjemax, a He 0 JrOAsAX. «B TpeTbem nombesne onsATh 3acTaBieH BBIXOJA HA
JIECTHULLY, MEUIAET MTPOXoay» BMecTO «OnsTh 3Ta U3 47-1 oCTaBUIa CBOW MIKA(), CKOJIBKO MOKHO.

He ny6smmkyiiTe nepcoHaJibHbIe JaHHbIE cocelied, (poTorpaduu UX KBApTUP, MAIIIVH, 1T
6e3 cornacusl.

He o0BuHSsIIITe MyOJIUIHO — 0COOSHHO O3 10Ka3aTeibeTB. OOBUHEHUE, pacCpOCTpaHEHHOE
B YaTe, MOKET CTaTh OCHOBAHMEM JIJISl ICKA O 3aIIUTEe YECTH U JIOCTOMHCTBA.

IlomHuTe, 4T0o Bcé HanucaHHoe octaércsi. CoolleHre, OTIPaBIeHHOE B 3I0CTH, OyIyT
UTUPOBATH TOJAMHU.

Hcnoab3yiiTe 9aT JJis1 KOJJIEKTHBHBIX e CTBUM : COOpATh MOAIUCH, JOTOBOPUTHCS O COB-
MECTHOM kajio0e B YIpaBJIsIONIyI0 KOMIAHUIO, OPraHU30BaTh CyOOOTHHK. DTO ropaszio MPOLyKTHB-
Hee, YeM pyrarbCsl.
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Kpacubie durarn

Ectpb cutyauuu, Korna pasroBopbl yke He MOMOIYT M HYyXKHO Cpa3y JAeHCTBOBaTh O(uIu-
AJILHO:

yrpo3sbl (hn3u4deckKoil pacrpaBou;

NPU3HAKHN HACWJIMS 32 CTEHOM;

coce/1 JIoMaeT Hecylie KOHCTPYKIIMH WM BMEIINBAETCS B ra30BO€ 000PYJOBAHME;
peryJsipHble NbsIHble KOMIIAHNHU,, [IPU3HAKYU [IPUTOHA;

AHTHCAHUTAPHS, YTPOXKAIOIIAS 3/I0POBbIO: 3aIlaX, HACEKOMBIE, IPBI3YHBI;

coce/l 0TKa3bIBaeTcsi BO3MeIaTh 3aJHB 1 N30eraeT KOHTAKTa.
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Kak ropoputhb ¢ cucremMon

VuacrkoBblil. Kak y3HaTh CBOEro y4acTKOBOTO, Mbl pa3Oupaiy B riase 3: Ha caiite MB/] o
agpecy. OH MOXET TPOBECTU MPOPUIAKTUYECKYIO Oecelly, IPUHSATH 3asIBJIEHHE, COCTAaBUTh IIPOTOKOJL.
OOparaiiTech MMCbMEHHO — TOT/Ia 3asiBJIeHUE OyleT 3aperucTpUpOBaHO.

Hoamums mo 102. 1511 HapyleHnid, KOTOpble MPOUCXOAAT MPSMO Cerlvac: IIyM HOUbIO, JpakKa,
YI'PO3bl, IOJO3PUTEIIbHBIE JTIOAU B TIOAbE3]E.

VnpasJisiiomasi KoMnanmsi. XJjiaM B MOJIbe3/Ie, 3aXBaT OOIIEro MMYIIEeCTBa, aKThl O 3aJIMBE,
AHTUCAHUTAPUS, YTPOXKAIOIIAS JOMY.

Kumnmuas nHcneknus. He3akoHHbIE MeperiaHMPOBKY, 3aXBaT OOIIEro NMYyINecTBa, 0e3-
JEVCTBUE YIIPABJISIONIEH KOMITAHUU.

Pocnorpednaazop. lllym ot 060pynoBaHus, aHTUCAHUTAPUS, yTPO3a CAHUTAPHO-IITUIEMUO-
JIOTUYECKOMY OJIarornosyuio.

MYUC. 3axnamaEHHbIE ITyTH SBAKYyaIUH.

Cya. Bosmerenne ymep6a OT 3aluBa, CUCTeMaTHUYeCKre HapylleHusl, KOTOpble He yaaércs
petmth nHave. [logpodHee — B r1aBe 54.
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IHamsarka

dopmyia pa3ropopa c coceoM

PaKT: 4TO NPOUCXOAUT, OE3 OLIEHOK.
Kak 310 Ha Bac BJusier.

KoHnkpeTHasi mpocn0a.

JIHEM, CTIOKOIHO, Oe3 OOBUHEHUN U YTPO3.

Ecau Bac 3aanam

[TonHMMHTECH K COCEY CBEPXY.

He oTkpbiBaeT — 3BOHUTE B aBapUIHYIO CITYKOY.

OTKJIIOUMTE MEKTPUUYECTBO B 3AJIUTHIX KOMHATaX, CIacaiTe BelIy.
DOTO U BUJIEO BCETO.

AKT 0 3aJIMB€E C YKa3aHUEM IIPUYUHBI.

Ornenka yimepoOa.

[Iperensus, 3atem cy.

EcJau 3a1n,m Bbl

[lepekpoiite Boxy.

Cpazy k coceisiM CHU3Y.

ITomoruTe criactu Bely.

He HasbIBaiiTe cymMMy Ha ClloBax.
VyacTByiiTe B COCTaBJIEHUH AKTa.
3BOHUTE B CTPAXOBYIO, ECJIU €CTb IOJIKC.

Kyna :xkanoBarbcs

[Tpo6nema
Kyna

[IIym B Yacel TUIIMHBI
[Momuuusa 102, yyacTKoBbIT

[Iym ot obopynoBaHus
PocriorpedHanzop

KypeHnue B nogbsesne
Y4acTKOBBIN, TOJIULINS

3anuB
Ynpasisoias komnanus (akT), PeTeH3us, Cyl

XJ1aM Ha MyTSX 9BaKyaluu
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Vnpagisiomas komnanust, MUC

3axBar o0IIero UMyIiecTBa
praBJIHIOH_[aH KOMITIaHUA, KUJIIUIITHAA NTHCIICKIIU A

CHOC Hecylux CTeH
KunuiHas MHCIEK U

AHTHCAaHUTapUA
Vnpapnsiomas komnanus, PocnorpebHagzop

ArpeccuBHBIE COOAKH, YKYCBI
[Monuius, afMUHACT paIys

IIputon, npaku
Y4acTKOBBIN, TOJIULINS

Hacunue 3a crenoi
102 unu 112, HemeyIeHHO
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I'naBa 7. PeMOHT: KaK He monacTb Ha OpUraay-oAHOIHEBKY

Mapuna u Kocts Kynuiau KBapTUpy BO BTOPUYKE: JBYILIKY B IAHEJIbHOM JJOME, C PEMOHTOM,
CHeJIaHHbIM eIlE B JEBAHOCTBIX. Pelvin nepeaenars BCE: CHECTU NEPEropoAKy MekIy KyXHeu u
KOMHATOM, IOMEHSATH TPYOBI U IEKTPHKY, TTOTOKUTh HOBYIO TUTUTKY, BHIPOBHSThH CTEHBI.

Bpurany nauum no oowesaBneHuio. «PeMonT kBapTup noa kiod. beicrpo. Henoporo. Omnwit 15
net». [Ipopad ['eHHaguii mpuexan Ha CleqyoIiA JeHb — YJIBIOUMBbIN, YBEPEHHbIH, BCE TIOHUMA-
fommii ¢ nomycnosa. [pomméncs no KBapTupe, MocTydyal 1Mo CTeHaM, YTO-TO TOCUYUTAT B OJIOKHOTE
1 Ha3Basl cymmy. OHa OblUla 3aMETHO HUJKE, YeM Y ABYX JAPYTrMX KOMIIAHUH, K KOTOpeIM MapuHa u
Kocrts oOparanuce 10 storo.

— JloroBop? — nepecnpocui ['ennanmii. — Hy MOXHO, KOHEYHO, HO 3TO JIMIITHUE OYMaXKH.
MBbI e HopMaJibHbIE JII0AU. MHe I1aBHOe, 4TOoObl Bbl ObUTH JOBOJIBHBL. [10I0BHHY cpa3y, Ha MaTepu-
aJIbl, — Y HAC CKMJKA B CTPOMTENIBHOM, 51 CaM BCE 3aKYILIIO.

Mapuna u Kocrts nepeBenu NojoBUHY CyMMBI.

IMepBbie nBe Heaenum Opuraga padotana. CHecClu eperopoKy, COMIM CTapylo INIMTKY, BCKPBUTH
CTEeHBI, BBIAEPHYJIM MPOBOAKY. KBapTupa npeBpartuiack B pyHHBI, IO KOTOPHIM BETEP TOHST MbUIb.
[TpuBe3nu Kakue-To MEIKH U KOPOOKH.

Ha tpetbio Henemo Oprraza He rpuiia. ['eHHaauii cHavaia roBOpHII, 4To «pedsiTa 3a00m1en»,
MIOTOM — YTO «CPOYHBI OOBEKT, uepe3 napy JHei BepHEMcs». [loTom nepecran 6parb TpyOKy.

Mapwuna u Koctst ocranuck ¢ pa3rpoMiIeHHON KBapTHPOiA, Oe3 MOJIOBUHBI OI0[KETa U C MaTepu-
aJlaMy, KOTOpBIE, KaK BBISICHUJIOCh, YACTUYHO HE MOAXOIWIM. A yepe3 HeIeNI0 CoceJKa CHU3Y MOKa-
3aJ1a UM TPELHY Ha CBOEM IOTOJIKE — KaK pa3 Mo TOM CTEHOM, KOTOPYIo cHecnu. [To3:xe oka3aiock,
YTO Teperopoaka Oblia He TAKOW YK MPOCTOM, a CHOCUTD €€ Oe3 COrTacoBaHMsI ObLIIO HEJIb3si BOBCE.
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IToyueMy peMOHT — omacHasi Tpomna

PeMOHT — ofiHa U3 TeX cUTyanui, riae OObIYHBIN YeJI0BeK 0COOeHHO ys13BuM. [locMoTpuTe, 4To
3[IECh CKJIaAbIBAETCS:

BoJbmue qeHbru. PEeMOHT KBapTUPBI YaCTO CTOMT COTHU THICSTY, @ MHOTA U MUAJUTUOHBI PyO-
JIeW.

IIpenonuara. [Tout BCce UCTIOTHUTEIN MTPOCSAT YaCTh AEHET BIIEPE] — «HA MaTepUallbl», «Ha
3aITyCK».

CtpouTtesibHass 0e3rpaMOTHOCTh 3aKa34MKa. BONBIIMHCTBO M3 HAC HE OTIMYUT Kaye-
CTBEHHYIO CTSKKY OT HEKaQUeCTBEHHOH U He MOWMET, ITPABUJIbHO JIM pa3BelleHa IIPOBOJIKA.

CkpbiTble padoTbl. CaMoe BakHOE — TPYOBl, JEKTPUKA, TUAPOUBOJAIMS — TOTOM
3aKPOIOT TUTMTKOW M MITyKaTypKoi. [IpoBepuTh MOTOM OyeT HEBO3MOXKHO.

Cepnlii ppiHOK. OrpoMHast YaCTh PEMOHTOB JIEJIaeTCsI YaCTHUKAaMU Oe3 JJOroBOpOB U TapaH-
THUI.

B utore Tpu r1aBHBIE YTPO3HIL:

HcnosnnTens nponaJ ¢ JeHbramMmm — Kak ['eHHaguii.

Cpenau mnoxo, a nepeaesbBaTh HEKOMY.

Cnesan To, 4TO HeJb3s1 OBLIO JI€eJaTh: HE3aKOHHAs MEPeruIaHupPOBKA, MOBPEkKIEHHBIE
OOIIIEe/IOMOBBIE CETH, TIPOOIEMBI C COCEISIMH.

OT Bcex TpEX MOXKHO 3aIlUTUTHCA. He Ha CTO MPOLIEHTOB, HO Tak, YTOOBI JAaxke MPH MJIOXOM
UCTIONIHUTEJIE TTOTePH ObLITM MUHUMAJTBHBIMH.
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HO MNOUCKA MACTEPOB: UYTO Bbl XOTUTEC 1 YTO MOZKHO

PeMOHT nin nepenyiaHupoBKa

37O nepBbIil BOIPOC, OT KOTOPOTO 3aBUCUT BCE OCTAJILHOE.

KocMeTHyecknii peMOHT — IOKpacka, MOKJeiKka 000eB, 3aMeHa HaloJIbHOTO MOKPbITHS,
3aMeHa JIBepeil, CAHTEXHUKHU Ha TOM ke Mecte. Hukakoro coracoBanus He TpeOyer.

IlepeniannpoBKka — M3MeHeHHe KOH(UTYpalK KBApTUPhL: CHOC WJIM MEPEHOC MEPeropo-
J0K, 00beIMHEHNE KOMHAT, paclllipeHue caHy3/a 3a CYET KOPUIOpa, YCTPOMCTBO HOBBIX MTPOEMOB.
Takue u3mMeHeHus TpeOyloT BHECEHUS U3MEHEHHI B TEXHUUECKHIA TACHIOPT U COTJIACOBAHUS.

ITepeycTpoiicTBO — HM3MEHEHUE MHKEHEPHOro OOOpYAOBAaHMS: NEPEHOC BaHHBI, YHUTA3a,
PAKOBMHBI, Ta30BOM IUIMTHI, YCTAHOBKA JIOMOJHUTENBHBIX PaJUaTOpOB, 3aMEHA Ia30BOM IIMTHI HA
aneKTpuueckylo. Toxe TpeOyeT coriacoBaHus.

[IpaBuiio mpocroe: ecii Bbl MEHSIETE TO, YTO «MEXIy CTeHaMU» (TUIAHUPOBKY), WU TO, YTO
«BHYTPM CT€H» (MH)XEHEPHbIE CETH), — CKOpEee BCET0, HY’KHO COIJIACOBAHMUE.

Y10 Heab3a AeJaTb HA IIPH KAKHUX YCJIOBUAX

Hexkotopble n3MeHeHust He yAacTCsl COrIacoBaTh HUKOT/IA, IIOTOMY UTO WX 3alpeliaeT 3aKOoH:

IlepeHOCHTH «MOKpPBbI€ 30HbI» — KYXHIO, BAHHYIO, TyaJleT — HaJl KIJIbIMH KOMHATaAMU
cocenieit cHu3y. Henb3s cienarts cany3en Hajl YKol criaibHel. VICKmoueHnsl — KBapTHUPhI Ha TIEPBOM
ITaXE WJIN Had HEXKUJIBIMU IIOMEIHICHUAMU, a TAKKE }lByxypOBHCBblﬁ KBapTI/Ipr.

CHocuTh WM 0CJA0JSTh HECYII[HE CTeHBbI 0e3 MPOeKTa U CePhE3HOr0 0OOCHOBAHUS — a
YacTo U C HUMU.

O0bequHATH Ta3u(PUIMPOBAHHYI0 KYXHIO C JKIJIOH KOMHATOMN Oe3 JBepu WU TMepero-
POIKH.

TporaTrb BeHTWIAIMOHHBIE KAHAJIBI — UX HEJIb3s pa30uparh, YMEHBIIIATh UM UCTIONB30-
BaTh /ISl CBOUX LIEJIEH.

BoiHocuTh 6aTapen Ha 0AJKOH WIH JOKHIO.

CamocTosTeILHO MEPEHOCUTH Ira30B0e 000pyaoBaHue. ToBKO ra3oBast Ciykoa.

IlocaeacTBus HE3AKOHHOM NMePeNIAaHUPOBKHU

Msuorue paccyxjaior Tak: «Hy u uto, mrpad maneHskuii». [leiicTBuTe bHO, ITpad 3a camo-
BOJIbHYIO TIeperuIaHupoBKy a1 rpakaan — oT 2000 mo 2500 py6.eii. Ho mrpadp — He camoe
CTpaIHoOE.

IIpeanucanne BepHYTHh Kak ObLI0. JKvniHas MHCTIEKIMSI MOXET 00sI3aTh BOCCTAHOBUTH
NPEXHION TUIAHUPOBKY 32 BaIll CYET. A BOCCTAHOBUTH CHECEHHYIO CTEHY — JOPOTO.

IIpo6.Jiembl npu npoaazke. HeyzakoHeHHas! eperuiaHupOBKa BCIUIBIBAET MPH ciedike. MHo-
Tve MOKyIaTelu He 3aX0TAT OpaTh Ha cedst mpodieMy, a OaHK He OI0OPHUT MIIOTEKY Ha TaKylo KBap-
tupy. LleHa majaer uiam caenka cpbiBaeTCs.

B uCK/JII0YNTEJbHBIX CJOy4YasiX — €CJIM NeperulaHupOBKa CO3/1aET peasibHyI0 YIpo3y KU3HU
Joziel 1 COOCTBEHHHMK OTKa3bIBAETCS TIPUBECTH KBAPTUPY B MOPSIIOK, CY/ MOKET MO UCKY MyHUIIH-
NaJMTeTa PUHSATH PEIeHre O TPojiake KBAPTUPBI C IyOJIMYHBIX TOPTOB.

" rnaBaoe — Bpen n1oMy. CHOC Hecyllell CTeHBbl, OcabaeHre NepeKphITUs, OBPEXKICHUE
OOIIE/IOMOBBIX CETel MOTYT CTOMTh UYKMX KBApPTHP U UYKHUX KU3HEH.
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Kak coriiacoBarn

[Mopsmok cornacoBaHus NEPETUIAHMPOBKH B OOIIMX YepTax OJMHAKOB 10 CTPaHe: 3aKa3bIBACTCS
IIPOEKT, JOKYMEHTHI [10/IAI0TCS B OPraH MECTHOI'O CaMOYIIpaBJIeH! s (WM B CHIELMAJIbHYIO KUTUIIHYIO
MHCHEKIIMIO, B 3aBUCUMOCTHU OT perroHa) — yepe3 M®PLI, a Bo MHOrux perronax u yepes ['ocyciyru.
ITocne BeIOTHEHUS pa0OT KOMUCCHS TPUHUMAET MX, U U3MEHEHUS BHOCATCS B JOKYMEHTHL. [letanu
Pa3IMYAOTCs [0 PperMoHaM, IO3TOMY YTOUHSITE NOPAJOK B CBOEM ropoje. CpoKH U IlepeyeHb J0KY-
MEHTOB PETyJISIPHO MEHSIIOTCSI, M B TIOCJIEJHUE TO/IBI TTPOLIElypa CTajla 3aMeTHO Ooiee «1Iu¢pOBOii».

brog:xer

Crapoe npaBwio pemMoHTa: 3aja0:xute cBepxy 20-30% x nepoHauanbHOU cMete. [loutu
BCEraa 4TO-TO BCKPLIBACTCA B ITPOLECCE: THUJIBIC T];)YGI)I, KPHBLIC CTCHBI, ITPOBOAKA, KOTOpas HE COOT-
BETCTBYET HU OJIHOM cxeMe. Eciu 3amaca HeT, peMOHT BCTaET MOCpeAr Mpoliecca.
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Kak BbIOpaTh HCTIOJTHHUTEJIS

KTo0 ObIBaer

PemonTHass komnanusa. OObIYHO JOpPOXKe, HO paboTaeT Mo JOroBopy, Ja€T rapaHTHIo, y Heé
€CTh IOPUIMUECKHI aJIpec, a C Hel MPOILle CYAUTbCS, €CIU YTO-TO MOMJET HE TaK.

NuauBuayajbHbl NPeNPUHAMATENb WIH CAMO3aHATHI. YacTo — ONBITHRINA MacTep
win HeOosblass Opuraja, Koropas padboraer oduumaibHo. lleHa Huke, yeM y KOMITaHUU, U €CTh
IOPUIMYECKUI CTaTyC.

YacrHabii MacTep 6e3 craryca. Camblii AeIEBBI BAPUAHT — M CaMblil pucKOBaHHbIN. C HUM
MOXHO 3aKJIOUUTh JJOTOBOP MOAPAAA Kak ¢ (PU3MYECKUM JIMLOM, HO 3allMIaTh CBOM IpaBa OyaeT
CJIOKHEE.

IMoyemy 3T0 Ba:xkHO

Ecnu ucrionHuTens — KOMIMaHWS WM WHAMBUIYaJIbHBIHN MTPEeANPUHUMATENb, pAOOTAIONINIA Ha
BaC Kak Ha MoTpeOuTesi, — Ballli OTHOIIEHUS PEryIMpyeT 3aKOH O 3alluTe NpaB MmorpeoduTe-
Jieil. D10 1a€T BaM cepbE3HbIE IPEMMYIIECTBA: HEYCTOMKY 3a MPOCPOUKY, MPaBoO TpedOBaTh ycTpa-
HEHUsI HeIOCTATKOB, ITPAaBO UCIIPABUThH Opak CHJIAMHU JIPYroro MacTepa 3a CYET UCTIONHUTENS, ITpad
50% B Bar1y nosb3y MpH Cyjie, OCBOOOXKAEHHE OT TOCIIONLIMHBI B ITPEeiaX YCTAHOBJICHHOTO JINMUTA.
CyIILI, KaK IIpaBUJIO, MIPUMEHAIOT 9TOT 3aKOH U K CAMO3aHATBIM, KOTOPBIC CUCTEMATUYCCKU OKa3bl-
BAIOT YCJIYTH, XOTsI IOJIHOCTBIO BOIPOC TIOKA HE YPEryJIupOBaH.

Ecnmu ucnomautens — yactHoe JMio 6e3 craryca, To (popMaibHO AercTBYeT Tonbko I'pak-
JAHCKHIl KoJeke — oO0Iue nmpaBuiia goropopa noxapsiga. [IpaBa y Bac Toxe ecTh, HO 3allUINATh
UX CJIOKHEe.

Kak npoBepuTh HCIIOJTHHUTEJISA

Craryc. Craryc UIT wm opmina nposepsiercst mo MHH Ha caiite Hanorooii ciyx6s1. Cra-
TYC CaMO3aHATOrO — 4epe3 cepBUC Halorosou «IIposepka craryca HajoromiaTesblMKa Hajlora Ha
poecCUOHATTBHBIN I0X0». DTO 3aHUMAeT MUHYTY.

I'oToBbIe 00BeKTHI. [lonpocuTte MokazaTh KBapTHPhI, KOTOPBIE OpHraja yxe OTpeMOHTHPO-
Basia. He ororpacum B TenedoHe — MX JIETKO B3SITh U3 UHTEPHETA, — a PeasibHble OOBEKTHI, Kyl
MOHO Ipuexars. Jlyuie — ¢ BO3MOXHOCTBIO [IOTOBOPUTH € XO35EBAMH.

OT13bIBBI. VI1IMTE OT3BIBBI HA HE3ABUCHMBIX TUIOLIA/IKAX, & HE TOJIbKO Ha CaiiTe UCTIOMHUTES.
Oopariaiite BHUMaHHE Ha OTpULIATEIbHBIE: KaK UCIIOJHUTEb HA HUX OTBEYaJl, pelia Jid poOieMbl.

Pexomenamuu. CamMblil HAIEKHBIN CIIOCOO — MacTep, ¢ KOTOPBIM yXke padoTaiy 3HaKOMble
Y OCTAJIUCh JIOBOJIBHBI.

IIpu3Haku OHOHEBKH

Bcnomuwnte I'ennanus. [Touru BCE B ero rnoBeeHUU ObUIO TPEBOKHBIM CUTHAJIOM:
[leHA 3aMeTHO HIKe PhIHKAa — XOpOIIKe MacTepa 3HaoT cebe TeHYy;

OTKa3 OT J0roBOpa WX YTOBOPHI, UYTO «OyMaXKU HE HYKHBI»;

HET CMeThl — TOJILKO CyMMa B OJIOKHOTE;

00JbIIas MpeaonjiaTa — TOJOBUHA W OOJIBIIIE JI0 Havasta padorT;
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«c/1eJ1aeM BC€ M cpa3y» — HOpMaJibHast OpUrajia FOBOPUT O CPOKAX PEATMCTUYHO U YacTo
3aHSTa HA HECKOJIBKO HeJlesIb BIEPEN;

«MaTepHuaJbl KyIiM CaMH, y HAC CKHJIKa» — 0e3 YeKOB 1 0e3 OTYETa;

Ha BONPOCHI 0 NepeIIaHuPOBKe: «J/la Bce CHOCAT, HUKTO HE MPOBEPSICT».

CpaBHuBaiite

[Tony4yrTe MUHMMYM TPH CMeTBI OT Pa3HbIX UCTIOIHUTENIEH O OJJHOMY M TOMY K€ CIIHCKY
pador. Toraa BH yBUaMTE pa3dopoc IeH U CMOXETE MOHSITh, IJe KTO-TO XO4YeT 3apadoTaTh JIMIIIHEE,
a rae — MoJAO03pUTENLHO JIEMIEBO.
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Cmera

YT1o B Hell JOJKHO ObITh

HopMmasibHast cMeTa — 3TO He OfiHa CyMMa, a MOIPOOHBIN JOKYMEHT:

nepeyeHb BceX padOT — Kax/iast OTIEIBHON CTPOKOM: «JIEMOHTaXK IUIMTKU», «IITYKaTypKa
CTeH», «yKJIaJKa ITUTKU Ha TOJ»;

00 BbEMBI — CKOJIbKO KBaJIpaTHBIX METPOB, IIOTOHHBIX METPOB, HITYK;

IeHa 3a eJJUHUILY ¥ UTOrOBasi CTOMMOCTh Ka)KJJOM TIO3UIINH;

MaTepHaJbl — OTIEJIBHO OT padoT: UTO, CKOJIBKO, MO KAKOi LIeHe;

KTO 3aKyNnaeT MaTepHuaJjbl — Bbl WA UCTIOJHUATETD.

I'ne npsa4yT JeHbru

«HenpensuaenHblie pacxoabl» 0e3 KOHKpeTUuku — 10—15% OT cMeThl, KOTOpbIE TTOTOM 0051~
3aTeJIbHO «IOTPATATCS».

Pa3mbIThle NO3MIUH: <ITOATOTOBUTEIIbHBIE PAOOTHI», «IIPOUMe padoThl» 0e3 paci(ppPOBKH.

3aBbllIeHHbIE 00'bEMBI — IUIOIMIA/Ib CTEH VIS IITYKAaTYPKH, KOTOpast OOJIbIIE peatbHOM.

JIBoiiHOM yU4€T — O7Ha U Ta ke padoTa B Pa3HBIX CTPOKAX O] pa3HBIMU HA3BAaHUSIMU.

[TpoBepsTe 00BEMBI CaMU: pyJIeTKa U KAJIbKYJIATOP. DTO HE TaK CI0XKHO, KaK KaKeTcs.

TBépnast unu npuéAN3UTETbHAS

['pak1aHCKMIA KOZIEKC pa3inyaeT TBEPAYI0 U NPHOJIU3UTENHHYI0 CMETY.

TBépaasi cmeTa — MCMIONMHUTENH HEe BIIpaBe TpeOOBaTh yBEINUESHHS LICHBI, Jake eCIi padoTa
OKaszaJlach JOPOKE, YEM OH PACCUUTHIBAIL. JTO €TO PUCK.

Ipu6an3uTebHAsE CMeTa — IIeHa MOXET U3MEHHTHCS, HO €CIM UCTIOTHUTENb BUIHT, YTO
cMera OyIeT CyIIEeCTBEHHO IPEBBINIEHA, OH 00sI3aH CBOEBPEMEHHO NpeaynpeauTh Bac. Bol
BIIPaBe OTKA3aThCsl OT MPOJIOKEHHUST pabOT U OIIATUTDH TOJBKO YiKe BBIITOIHEHHOE.

BaxHo: ecsim B J0roBope He CKa3aHO, YTO CMeTa MPUOJIN3NTEJbHAsI, OHA CUUTAETCS
TBEPA0H. ITO padoTaeT B BaIlly MOJIb3Y.
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oroBop nmoapsaa

I[OFOBOp — IJIaBHaA 3alllyiTa B pEMOHTE. be3 Hero BB TOYTH HUYETO HE JOKaXXETE.

YTo 10J2KHO OBITH B IOrOBOpeE

Croponbl. Baim ganHble 1 JaHHbIe UCTIOTHUTENSL: 1s1 Komnanun — HasBanue, THH, anpec;
s YT wm camozansitoro — ©MO, MHH, nacnoprHele nanHble; 118 yactHoro jmna — U0 u
MACMIOPTHBIE IAHHBIE.

Ilepeuenb pa6oT. Co cChUTKOM HA CMETY KaK Ha MPUJIOKEHHE K JIOTOBOPY.

Cpoxkn. [Jata Hauana v okoHYaHUs1 padoT. [1s1s1 GOJBIIOro peMOHTa — MOITAMHO: JEMOHTAK,
YepHOBbIE paOOTHI, AMEKTPUKA M CAHTEXHUKA, YACTOBAS OTIENKA. Y KaKIOro STamna CBOs Jara.

Ilena u mopsaaok omiarbl. O0mas cymMma, MOPSIOK OIUIATHI IO JTaram.

Marepuausl. Kto ux 3akynaer. Ecnu ucnomHuresis — To ¢ 00s13aTeIbHbIM MTPEAOCTaBIeHIEM
YEKOB M C YKa3aHUEM, UTO U3JIUIIKHU OCTAIOTCS BaM.

HHopsaaok npuémku. [Ipuémka Kaxaoro sramna rno akry.

I'apanTus. Cpok rapaHTUU Ha BHITIOJIHEHHBIE PAOOTBHI.

OTBeTcTBeHHOCTDb. HeycToiika 3a mpocpouKy, MOPsIIOK yCTpaHeHUs1 Opaka.

Mycop. KT0 BBIBO3UT CTPOUTENBHBIN MYCOP.

N3menenus. JioObie n3MeHeHns1 00bEMa padoT ¥ LIEHbl — TOJbKO MHCbMEHHO, TOTIOJTHH-
TeJIbHBIM COIVIAIIEHUEM.

OmiaTa no3TamHo

DTO BTOPOH IJIABHBIN COBET IJIABBI.

He nasaiiTe 00JibIIyI0 mpeaomniaty. PazymHas cxema: mpeioruiata Ha MaTepUalibl JIJIsl Tiep-
BOroO 3Tamna (1mo 4ekam) 1 Ha 3armyck — He ooubie 20-30% ot crouMocTH 3Toro tana. Jlanbire —
oIuIaTa KaKJ0ro 3Tamna nocJje ero npuéMKH.

[Tpu Tako# cxeme Jaxe €M UCTIOTHUTETb TPONAIET, BbI OTEpsieTe MAKCMMYM JIEHBI'H 32 OIMH
HE3aBePIIEHHBIN JTall, a He TOJIOBUHY BCEro OIKeTa.

[NMokynaTth MaTepragbl CAMUM — TOXKE XOPOIIUH BapuaHT. VICTIOTHHUTENh COCTABIAET CIHUCOK,
BBI 3aKyTaeTe (4acTo C JOCTABKOM U3 CTPOUTEIHHOTO Mara3uHa), MaTepyalibl OCTAIOTCS BalTMMK TTPU
JOOOM pa3BUTHH COOBITHIA.

I'apanTus

Ecu rapaHTHIAHBIA CPOK B JIOTOBOPE HE YCTAHOBJIEH, 9TO HE 3HAYMUT, YTO rapaHTuu HeT. I1o
3aKOHY MPETEH3UH M0 HEJOCTATKAM BBIIIOJHEHHON PaOOThI MOXHO MPEIbBUTh B PA3yMHBIN CPOK,
B MpejeJiax JABYX JIET C MOMEHTA €€ MPUEMKHU. XOpOIKe UCTIOJTHUTEIM CaMU JJAI0T TapaHTHIO —
roI-I8a U OOJIBIIIE.
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Bo Bpems pemoHTa

Cocemn

PeMoHT — ucIipITaHKe HE TOJNBKO AJIsI Bac, HO U 17151 coceneil. CoXpaHuTe ¢ HUMU OTHOIICHUSI:

NoBechTe 00BSIBJI€HNE B MOIbE3/Ie: CPOKU PEMOHTA, Yachl IITyMHBIX padoT, Ball TejedoH;

coOmogaiiTe 3aK0OH 0 THIIHHE BaIllero peruoHa (0 HEM — B IJ1aBe 6) U MPOCIIEOUTE, YTOObI
Opuraza Toxe coomonana;

3ammTHTe 001He 30HbI — JIM(T (KAPTOHOM WM (paHepoi), TIOJ Ha TUIOIIA/IKE;

youpaiite 3a c000il B oabe3ie.

CrpouteibHBII MyCOp

IT0 HEOXKUAAHHAS 1JIsI MHOTHX JIOBYIIIKA.

Mycop nocrie TeKylero peMoHTa — cTapble 0001, pa30UTbHIi CMECUTEIb, OCTATKU KPACKH —
OTHOCHTCSI K OOBIYHBIM OBITOBBIM OTXO71aM. Ero MoHO BBIOpachIBaTh B KOHTEHHEPH! y JOMa, a 3a
BBIBO3 BBI YK€ TUIATUTE N0 KBUTAHIMU. KpymHBII MycOop — Ha crielMalibHyI0 IUIOMAAKY AJIs1 KpyI-
HOTraOGapUTHBIX OTXOJIOB.

A BOT MycOp TOCJIe KAUTAJBLHOTO PEMOHTAa — OUTHIA KP4, 0OJIOMKH OeTOHA, IEMOHTH-
POBaHHBIE CTEHBI, TUIICOKAPTOH B OOJIBIIMX KOJIMYECTBAX — HEJb3s1 BHIOPACHIBATH B KOHTEHHEPHI
17151 OBITOBBIX OTXOJOB M HEJIb3s1 OCTABIISITh Y MOAbe3/1a. PernoHanbHbIN OrepaTtop ero He BHIBO3MT.
Mrpad ms rpaxaan — 2000-3000 pyo6.ieid.

BrIBO3 cTpouTEIbHOrO Mycopa Hy>KHO OpraHM30BaTh OT/IEIbHO: 3aKa3aTh KOHTEHHED, 10rOBO-
PUTHCS C KOMITAaHUEH TI0 BHIBO3Y MJIM TIOPYUHTh 3TO Opuraje (1 mpornucaTh 3To B Joroope). MHoraa
BBIBO3 MOKHO OPTaHM30BAaTh Yepe3 YIPaBJISIONIYI0 KOMITAHUIO.

JIndT 1 nogne3a

Ecnu Opurama noBpenut JudT, JBEpH MOAbE3/1a, CTEHbI Ha JIECTHHUIIE — OTBeYaTh OyJeTe BbI
Kak 3aKa3uMk. [IoTom cMoxkeTe B3bICKaTh ¢ OpUrajipl, HO OTHOILIEHHS C YIPABJISIONIEN KOMIIaHUEH U
cocellsIMU UCTIopTsTCs cpazy. Cieaure 3a 3TUM.

CkpbITbie padOThI: INIABHBIN COBET IJIaBhI

Portorpacupyiite Bcé, YTO NIOTOM 3aKPOIOT.

[TpoBoaka B cTeHax O MITYKaTypKu. TpyOsl 10 TOro, Kak UX 3aKpoI0T KOPOOOM M TUIUTKOWM.
['unponsonsiys B BAHHOM JI0 TOTO, KaK Ha He€ mojioxar rinTKy. CTspkka mosa 10 YKJIaAKH MOKPHI-
THS. YTEeIUIUTeNb 10 OOIIMBKH.

CHumaiite ¢ oOImMM TUIaHOM (ITOOBI OBUIO BUJIHO, Trjie 9T0) U KpymHO. C pyneTkol B Kajpe,
€CJIM BaXHBI pa3Mepbl. DTO JacT Bam:

JI0Ka3aTeJIbCTBA Ka4ecTBa WM Opaka, eclii BOSHUKHET CIop;

KapTy — IJe MpOXOoasAT MpoBoxa M TpyOsl. Uepe3 msATh JieT, KOrAa Bbl 3aXOTUTE MOBECUTh
TIOJIKY, BBl OyIeTe 3HaTh, /1€ HeJb3sl CBEPIIUTb.

[Nonpocute Opuraxy mpeaynpexaaTh Bac, KOIja CKpbIThie padoThI OyIyT 3aKphIBATHCS, U MPHU-
e3KaiTe MOCMOTPETh A0 TOrO MOMEHTA.
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DjeKTpuKa U ras

DJIeKTPHKA — 3TO BOIPOC HE TOJBKO KOM(OpTa, HO ¥ MokapHOW Oe3omnacHocTH. Tpeldyiite
OT WCIIOJIHUTEJNS MOHATHYIO CXeMYy IPOBOJAKM: IJle KaKHe JIMHUU, KAKKe aBTOMAThl, KaKOe CeYeHHe
IIPOBOJIOB. XOPOIIIO, ECJIM B OpUrajie €CTh MEKTPUK C JIOMYCKOM.

I'a3 — TosBKO razoBas ciyxOa. Hukakux «Hammx peOsT, KOTopsle BcE nepeHecyT». Henpa-
BWJIBHO TTOZIKJTIOUEHHAS Ta30Bast IUTMTa — 3TO PUCK B3pPBIBA 7151 Beero goMa. OO 3TOM MBI yKe TOBO-
pWM B IJ1aBe 3.

N3MeHeHus MO X0y

B mporiecce peMoHTa MoYTH Beeraa BO3HUKAIOT JIOTIONHUTENNbHBIE PadoThl. bprraga ropopur:
«TyT HyKHO €IlE CTEHY BBIPOBHSATh, 3TO HE BXOJWIO B CMETY». DTO HOPMAJIbHO, HO:

BCe JIONOJIHUTEIbHbIe PA00ThI H JOMJIATHI — TOJbKO MHCHLMEHHO, JIOTIOJIHUTEILHBIM
COMJIALIEHUEM K JIOTOBOPY C YKA3aHUEM LIEHBI;

He COIIaImanTech YCTHO — IIOTOM OKAKEeTCsl, YTO «BBbI K€ CAMU TOBOPHII».
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IIpuémka pador

Kak npuaumarp

[MpuHuMaiiTe paboTy MOITAMHO, 10 aKTy. Kakaplil 9Tan — OTAeNbHbIN aKT C TIOAMUCIMHU.

[Mpuxoaure Ha NPUEMKY NOATOTOBJIEHHBIMU: YPOBEHb (CTPOWTENIBHBIA, JIMHOW XOTSI ObI
METp), MPaBWIO (AJIMHHAsA POBHAs perka), pyJeTka, poHapuk. [Tononaer u cmMapTdoH ¢ NpuIoke-
HUEM-YPOBHEM, HO HACTOSILIMI YPOBEHb HA/IEKHEE.

YT10 npoBepsAaTh

Crenbl. [IpunoxuTe NpaBuIIo K CTEHE B HECKOJIBKMX MECTAaX U HAIIPABJICHUSAX — MEXIY HUM
Y CTEHOU He JOJKHO OBITh OOJBIINX MpocBeToB. [TocMoTpHTe Ha cTeHy cOOKY, oA yIJioM, ¢ (poHa-
PUKOM — TaK BUAHBI HEpOBHOCTH. [IpoBepbTe yIIbl: IPSIMbIE JI OHU.

ITon1. PoBHbI 71 OH, HET /i niepenafoB. Ha cTsikke — HET JiM TPeUyH.

IlinuTka. [IpocTyunTe MIMTKY 4YeM-TO JIETKUM — HallpUMep, PyKOSTKOM OTBEPTKU. [ ITyXxoH,
«ITyCTOW» 3BYK 3HAUMT, YTO MOJ IUIMTKOM IYCTOTa, U OHA CO BPEMEHEM TPECHET WM OTBAJIMUTCH.
ITpoBepbTe 1IBb — OAMHAKOBOM JIM OHU LIMPHUHBI, pOBHBIE JIU. [IpoBephbTe, COBNAJaeT 1M PUCYHOK.

CanTexnuka. OTKpoiiTe Bce KpaHbl, CITyCTUTE BOAY, TOCMOTPHUTE, HET JIU IIPOTEUYEK MOJT PaKo-
BUMHOM 1 BaHHOU. [IpoBepbTe, XOpOLIO JIM YXOAUT BOAA B CJIUB.

AaekTpuKa. BrimounTe BCE OCBElIEHNE, IPOBEPbTE KAXKIYI0 PO3ETKY M BbIKJII0UaTesb. [Ipo-
BEpbTE, YTO aBTOMATHI MIOAIIMCAHBI U COOTBETCTBYIOT CXEME.

JABepu n okHa. OTKPHIBAIOTCS, 3aKPBIBAIOTCS, HE CKPUIIAT, HET LEJIEH.

Ecau ecTb HejoCTaTKN

3anumure Bce HeOCTATKH B aKT. [lopoOHO: uTo, rae, B 4éM npodiema. YCTaHOBUTE CPOK
yCTpaHEHUsI.

He noanuceiBaiiTe aKkT «0e3 nmpeTeH3uii», oka 6pak He ycrpaHeH. [loamnuck o akTom 6e3
3aMeUYaHUi — 3TO IPU3HAHUE TOTO, YTO paboTa BHINOJTHEHA KauecTBeHHO. [1oToM J1okaszath oOpaTHoe
OyzIeT ropasfio CloXkKHee.

He onuiauuBaiite 3Tam, Noka HEOCTATKUA HE YCTPAHEHBI.

Ecan NOAPANYMK OTKA3bIBACTCA UCIIPABJIATD

IInucbMeHHas NpeTeH3Ms : KaKKie HeIOCTaTKU, Ha OCHOBAHMU Yero (J0roBop, akT, (poTo), 4To
TpebyeTe U B KaKO¥! CPOK.

He3aBucumas skcnepTusa, eciii NoapsJurK CIIOPUT, 4To 3T0 Opak. E€ ctomMocTs motom
MO’HO B3BICKATb.

ITo 3akoHy 0 3amuTe MpaB MOTPeOUTENIEH BB BIIpaBe MOTPeOOBATh:

0e3BO3ME3/IHO YCTPAHUTh HEIOCTATKH;

COPa3MEPHO YMEHBIINTH LIEHY;

BO3MECTUTH pacCXodbl HAa YCTPAHCHHUE HEOOCTATKOB, €CJIM Bbl HCIIPAaBUJIM HUX CaMU HJIA
CUJIAMU JIPYrOro MacTepa;

a TIPY CYIIECTBEHHBIX HEIOCTaTKaX — OTKAa3aThCsl OT JIOTOBOPA U MOTPeOOBaTh BO3BpaTa JCHET.
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Cyn. TlonpobHee o npeTeH3UsIX — B 1aBe 52, 0 cyae — B IaBe 54, 0 mpaBax MoTpeOuTes
— B ase 19.
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Eciau ucnoJHuTE b PONaJa

Bt okazanuch Ha mecte Mapunsl 1 Koctu. Yro nenats?

1. Bacukcupyiite cocrossHue KBapTupbl. [TogpodHbie POTO U BUICO BCEX KOMHAT, BCEX
He3aBepIIEHHBIX paboT, Bcex MarepuasioB. Jlyuie — ¢ yJacTveMm CBHIETeNleld U C COCTaBJICHUEM
aKTa.

2. CoOepuTe Bce 0Ka3aTeJbCTBA Ballell JOrOBOPEHHOCTHU: JIOTOBOP (€CIH €CThb), mepe-
IIMCKY B MECCEH/IKEpax, 3alicH TeJeOHHBIX pa3rOBOPOB, IEPEBObI IEHET C HA3HAUEHHUEM I1aTexka,
pacIucKH.

3. HannpaBbTe NpeTeH3HI0 — I10 a/IpECy U3 I0r0BOpa, [0 MECTY PETUCTPALUY UCTIOTHUTENS,
Ha BCE M3BECTHbIE KOHTAKTHL. TpeOyiiTe BepHYTh JEHBI'M 32 HEBBITIONHEHHBIE paOOTHI, BO3MECTHUTD
CTOMMOCTbh HEBO3BPALIIEHHBIX MaTEPUAJIOB.

4. 3asBJiieHHe B NMOJMIMIO. 3[€Ch BaXXHO MOHMMATh pasHuLly. Eciu vcnonHuTenb u3Ha-
YaJbHO HEe COOMPAJICS HUYETo AeNaTh — B35UT AEHBIM U MCUE3 Cpa3y — TO MOKET ObITh MOIIICHHU-
YeCTBO, YroJIOBHOE npecTyruienue. Ecii oH paboTai, a motoMm OpoCcHi — MOMUIMS, CKOpee BCEero,
COYTET 3TO TPAKAAHCKUM CIIOPOM U OTKaXeT B BO30yXkIeHuu jaena. Ho 3asBiieHre BCE paBHO CTOWT
nojath: 3T0 pUKCUpyeT (hakT, a MPU HAUTMYUM JAPYTUX MOTEPIEBIINX OT TOTO ke «MacTepa» MOXKET
MIPUBECTH K yrosioBHoMYy jieny. [TonpoGnee — B riaBe 53.

5. Cya. Eciu ucnonaurens u3secten (PUO, nacnoprusie ganusie, MHH) — nogaBaiite uck
O B3bICKaHUU JieHerT. [laxe eciv Bbl BHIUTpaeTe Cy[, MOTYyYUTh JAEHBIM C HeOOPOCOBECTHOTO MCIION-
HUTEJIsE ObIBAET CJIOKHO — HO pellieHue Cyaa JaéT BOZMOXHOCTb B3bICKMBATh Uepe3 CyAeOHBIX TPH-
CTaBOB I'OJJaMH.

6. HaiiinTe HOBYIO OpUraay u, pex/je YeM OHa MPOJOKUT paboTy, MOMPOCUTE €€ OLIEHUTh
Ka4yecTBO TOT'0, YTO ycIielia CAeaTh MPekHsAsS. DTO MPUTOTUTCA U 1S CyJa.
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YT0 MOKHO c/1eJiaThb CaMOMYy

MHorre pabOThl BIOJHE MO CHJIaM CHejiaTh CaMOCTOSITEJIbHO M COKOHOMHTB: TOKpackKa,
MoKJIeliKa 00oeB, cOopka mMeOellu, 3aMeHa CMECHTellss Ha TOM e MecTe, yKJIaJKa JIAMHHATa 10
uHcTpykiuu. [TogpoOHee 0 ToM, UTO peasbHO C/ieaTh CBOMMHU PyKaMH, — B IJ1aBe 9.

A BOT rjie caMojIesATeJIbHOCTD OIaCHA WJTK BBIXOUT JOPOKE:

3JIEKTPHKA — OIIMOKA MOKET ITPUBECTH K TOKAPY WK YAapy TOKOM;

ra3 — KaTeropuyecky TOJIbKO ra3oBasi Ciryxoa;

Hecylue KOHCTPYKIMH — TOJIBKO TI0 MPOEKTY;

TUPOU3O0JISANMS B BAHHOM — €CJIM ClIeIaTh IJI0OXO0, Bbl 3aJIbETE COCE/IeH, U MepeIe/ibiBaTh
MPpUAETCA BCE;

TPYOBI C MOAKJIIOYEHHUEM K CTOSIKY — OIIMOKA TAK)KE TPO3UT 3aJTUBOM.
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Kpacubie durarn

Het goroBopa, TOJbKO YCTHAsI JOTOBOPEHHOCTb.

IIpenomiara 6oabme 30-50% no Havana pador.

IleHa cCMJIbHO HUZKE PHIHKA.

Hcnoanureb He MOKA3LIBAET HH OJHOI0 rOTOBOI0 00HLEKTA.
«CTeHy MO’KHO CHECTH, BCE CHOCSIT».

«I'a3 nepenecém camm».

OTKa3 JaBaTh Y€K Ha MaTepyaibl.

CkpbiThie padoThl 3aKPBIBAIOTCS JIO TOTO, KaK BbI KX YBUJICIIH.
CmeTa NOCTOSIHHO PACTET «I10 XO/1y» 0e3 MUCbMEHHBIX COTJIAIICHH.
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Kak ropoputhb ¢ cucremMon

C noapsagunkom. [IpereHsus: KoMy, OT KOro, Ha OCHOBaHMHU KaKoro J0roBopa, Kakue Hapy-
meHns (CPOKH, KauyecTBO), 4To Tpedyere (YCTpaHUTh, BEPHYTh JCHBIM, BBIIJIATUTH HEYCTOMKY), B
KaKO# CPOK, 4TO C/Ie/aeTe B IPOTHBHOM Clly4yae. 3aKa3HbIM [MMCbMOM WJIM C OTMETKOW O BPYUYEHUM.

C opranowm corsacoBanus nepemianupoBok. Yepes MPLI wium [ocyciyru, ¢ mpoeKkToMm.
VYTOouHUTE NOPSAIOK U NIEpeYeHb JOKYMEHTOB B CBOEM TOPO/IE.

C ynpasasiromeii komnanueil. Eciv Hy)KHO OTKJTIOUMTD CTOSIK JUIs1 3aMEHbI TPYO — rojiaite
3asgBKy 3apaHee. Eciu Opuraga noBpenuia ooiee UMYIIeCTBO — OOBIYHO JIydIlle CAMUM JIOTOBO-
PUTBCS C yIPaBJISIOIIEN KOMIIAHUEH O BOCCTAaHOBJIEHUH, YEM KJATh AKTa U PETEH3UMU.

C cocegssmu. OObsiBieHne 10 Havyada padoT. Eciam coceqm kamylorcsi — BBICIYIIANTE, 110
BO3MOXHOCTH yutuTe. Ecin y coceeit 4to-To NoBpeiniioch U3-3a Balllero peMOHTa (TpellyHa, Ipo-
TeUYKa) — MPHU3HANTE U PEIIUTE BOIPOC, a MOTOM B3BIIIUTE C OPUTAIbL.
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IHamsarka

Ilepea TeM Kak HAHATHL OpuUramxy

[] Pervuty, Hy)XHa JTA TIEPETUIAHUPOBKA, U Y3HAJTH, TpeOyeT JIM OHa COTJIaCOBAHMS.
[] TosmyYuim MUHUMYM TP CMETBI 110 OJIHOMY CITUCKY padoT.

[ TTpoBepuM CTaTyc UCTIONHUTEIISI HA CAiTe HAJIOTOBOM.

[ TTocMoTpenu peasibHble TOTOBbIE OOBEKTHI.

(] IMounTanu He3aBUCUMBIE OT3BIBHI.

[ Banoxunu 20—-30% 3amnaca B OIOMKET.

YTo J0KHO OBITH B JIOTOBOPE

(] JlaHHBIE CTOPOH.

[ ITepeyenn paboOT CO CCHIJIKOM Ha CMETY.
(] Cpoku — MO3TaIHo.

[ ] IleHa u mopsJOK OIUIAThI IO STAMaM.

(] KTo 3akynaer Matepuasbl, YeKH.

L] I[Ipuémka no axry.

L] lapanTus.

[] OTBETCTBEHHOCTH 32 MPOCPOUKY U OpaK.
[ BbiBO3 mycopa.

[ ] I3MeHeHus1 — TOJIbKO MUChMEHHO.

Bo Bpems pemoHnTa

L] IMpenynpeannu cocesei.

(] dotorpacdupyere Bce CKpbIThie paOOTHI.

(] ITnaTtute TOJIBKO 32 MIPUHATbIC STAIBI.

[ ] 'a3 — TONBKO Tra3oBasi ciyxoa.

(] CtpoutesbHBIII MycOp — HE B KOHTEHHEpHI y J0Ma.

Kak npuHuMath padooTy

[] [ToatanHo, 1o aKTy.

[ ] C ypoBHEM, IpaBUIOM, (POHAPUKOM.

[ Ctensl, 1oJ1, MIMTKA (MPOCTyYaTh), CAHTEXHUKA, MEKTPUKA, ABEPU.
[ ] Bce HemocTaTKu — B aKT.

[] He moamuchiBaTh «0e3 peTeH3uii», MoKa Opak He YCTpaHEH.
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I'maBa 8. be3onmacHOCTD KIJIbS

IlepBas ucropus. Cembs IleTpoBbix yexana Ha Mope Ha ABe Henenu. Kaxaell 1eHb Mama
BBIKJIAJIbIBAJIA B cOLICETH (poTorpaduu: sk, 3aKar, AeTu B OacceiiHe. IT0UTOBBI AMK B IOIbE3/E
K KOHIIy NIepBOi HeleIu ObLT HAOUT PEeKJIAMHBIMH JIMCTOBKAMH TaK, YTO OHHM TOPYAJIM Hapyxky. Bep-
HYBIINCB, [ IeTpoBBI HAlILIM BXOAHYIO ABEPb PUOTKPLITOU. ITpocToi 3aMOK, KOTOPBIM CTOSAJI HA IBEPU
C MOMEHTa MOCTPOMKM JI0Ma, BCKPBUIM 3a napy MUHYT. [Iponanu HOyTOYyK, yKpalleHusi U JEeHbIH,
OTJIOXKEHHbIE HA PEMOHT.

Bropas ucropus. Crynent Kupuun Kynu a1eKTpocaMoKaT — HE CaMblid JOPOTOH, ¢ HEU3-
BECTHBIM Ha3BaHMEM, 3aTO ObICTpbIid. OHAXABI OH yHajl C HEro Ha MOKpPOM ac(ajbTe, HO cCaMOKat
Bpoze Obl He mocTpanan. Kupwui, Kak Bceraa, MoCTaBUI €ro Ha HOYb 3apsiKaThCsl B TIPHXOXKEH, Y
BXOJIHOM JIBepH. B monoBrHe 4eTBEPTOro yrpa ero pasoyani MpOH3UTEbHBIN MUCK JABIMOBOTO M3Be-
11aTes s, KOTOPBIi MaMa MoBecuIia eMy «Ha BCAKUH citydail» pu nepeesje. [Ipuxoxas Obuia B JbIMY,
aKKyMYJIAATOp CaMOKaTa ropes C IUIEHUEM U TpECKOM. KHpHILT ycriesr BHICKOYMTD Yepes3 IBEpb, ITPU-
KPbIB JIMIO KyPTKOW, U BBI3BaTh MOXapHHIX. EINE HECKONBKO MUHYT — U IMyTh K BBIXOAY ObLT ObI
OTpe3aH OrHEM.

Tperbs ucropus. Cemunecatwiernui Hukonait VIBaHOBHUY BEpHYJICS BEUEPOM U3 Mara3uHa
Y MOYYBCTBOBAJI Ha KyXHe 3arax raza. B kyxse 0bu1o TeMHO. OH MPOTSIHYJ PYKY K BBIKJIIOYATENIO,
YTOOBI IOCMOTPETh, OTKY/1A MTAXHET.

K 3101 ucTroprn Mbl BEpHEMCS MTO3KE.

V Bcex TpEx ucTopuil ecTh odIee: KKyl U3 HUX MOKHO ObUIO MPEAOTBPATUTH MPOCTHIMU
MIPUBBIYKAMU U HEAOPOrMMH BetaMu. OO 9TOM U MOUAET peub.
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JloM — camoe omacHoe MecTo?

Jlom KaseTcst Ham caMbIM Oe30I1aCHBIM MECTOM Ha CBeTe. 371eCh Mbl OTJbIXaeM, pacciadisemcs,
criuM. VIMEHHO 1o3TOMY 371€Ch MBI M COBEpILIAEM OOJIbIIIE BCETO OIIMOOK.

INocmotpure Ha craructiky MYC: nogassiioniee OONMBITMHCTBO MOXAPOB U TIOUTH BCE KEPTBbI
MOXKapOB MPUXOJATCS Ha KWJIble TIOMEILEHUs] — KBapTUPBl M YacTHbIE J0Ma. Bosbllie monoBUHBL
MOKApPOB € THOEJIBIO JII0fIeH POUCXOAUT HOUBIO, KOTa YesioBeK ciut. OTpaBieHHs ra3oM, yAapsl
TOKOM, NaJIEHAS] — BCE 3TO B OCHOBHOM CJIy4yaeTcs J0Ma.

I'maBHBIX 1OMAIIHUX yTPO3 MATH:

NPOHUKHOBEHHE — Kpaxa, B3JIOM;

nozkap;

OBITOBON ra3 — yTeuKa, B3pHIB;

YrapHbIil ra3 — OTPaBJICHUE;

3JIEKTPHYECTBO — YJap TOKOM, KOPOTKOE 3aMbIKaHHE.

W otnenpHO — 0MacHOCTH, KOTOPbIE MOACTEPETAI0T B KBAPTUPE JETEH U MOKUJIbIX JIIOAEH.
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3amuTa oT IPOHUKHOBEHHUS

Kak qymaet KBapTHPHBIHA BOP

KBapTrpHbIii BOp — HE B3JIOMIIMK U3 KMHO, KOTOPBIM YacaMu KoiayeT Haj ceripoM. OH pary-
OHaJIeH U JieHuB. OH uIeT:

MyCTYI0 KBapTHPY — I'Jie HUKOIO HET U B Onmkaiiiee Bpems He OyJieT;

JIETKYIO JIB€Pb — KOTOPYIO MOKHO BCKPBITh OBICTPO M THXO;

OTCYTCTBHE CBHJeTeJell — cocelell, KOTopble 00paTsT BHUMaHUeE.

I'naBHBIM 171 BOpa (pakTOp — Bpemsi. Eciin BCKpBITh ABEPh HE IMOIYYaETCs 3a HECKOJIBKO
MHHYT, OOJIBIIMHCTBO BOPOB YXOAST: KaXKJasl JIUIIHSISI MHUHYTA TIOBBIIIAET PHUCK, YTO UX 3aMETHIT.

3HauuT, Ballla 3a/1aya — He CJesIaTh KBapTUPY aOCOMIOTHO HETIPUCTYITHOM (3TO HEBO3MOXKHO),
a cresaTh €€ MeHee MPHUBJEKaTeJbHOM, YeM coceqaue. Bop BbiOepeT Ty, e mpoie.

Bepb

Xopoltiast BXOHas1 ABEPb — 3TO HE TOJBKO TOJICTHIN MeTaul. BaxkHbI:

MOJIOTHO — METAJUIMIECKUIA JIUCT JOCTATOUHOM TOJIIUHBI, C PEOpaMH KECTKOCTH BHYTPU;

KOpOoO (pamMa) — MPOYHBIN U HAIEKHO 3aKPerIEHHbIN B cTeHe. Camoe IpoYHOe MOJIOTHO Oec-
TOJIe3HO, €CJIM KOPOO MOKHO BBIIIOMATh BMECTe C KYCKOM CTEHBI;

NEeTJIH — JIydIlie CKPBIThIe, WA C MPOTUBOCHEMHBIMU IITHIPAME, KOTOPbIe HE HAIOT CHATh
JBEPb, CpPe3aB IMeTIH;

IA30K — C NIMPOKHUM YIJIOM 0030pa, YTOOBI BUIETh, KTO CTOMT 3a JIBEPhIO, U HE OTKPHIBATh
He3HaKoMIaM. Bueoria3ok mo3BossIeT emié 1 3aliChiBaTh.

3aMku

3amMku AensaTcs Ha Kjaacchbl B3jaoMocToikocTH 1o ['OCTy. VX yetbipe: yem BbIIIe KJiacc,
TEeM JI0JIbIlIE BCKPbIBATh 3aMOK. Kiacc yka3plBaeTcsl B macropre 3amKa.

CrienuayiucTbl COBETYIOT CTaBUTh Ha BXOJHYIO ABEPh ABA 3aMKa Pa3HbIX THIIOB — HAaIpU-
Mep, CyBaJIbAHbIA U UIUHIPOBBIN. OnuH — 4-r0 KJacca B3JIOMOCTOMKOCTH, BTOPOl — He HIKe
2-ro. Pa3Hble THIBI 3aMKOB BCKPBIBAIOTCSI Pa3HBIMKM MHCTPYMEHTAMU U CIIOCOOaMU: BOPY MPUAETCS
UMETh JIeJI0 C IByMsI 33J]a4aMu, a 3HAYUT, TPATUTh BIBOE OOJIbINIE BPEMEHH.

Ecnu y Bac nMIMHAPOBBIA 3aMOK (C JIMUMHKOM), BaXHO, YTOOBI JIMYMHKA ObLIa 3allyIeHa
OT BbICBEPJIMBAHUSI 1 BHIPbIBAHUSI. 3aIIUTY /AT CIEIMAIbHbIC JINYMHKY 1 OPOHHPOBaHHASI
HAKJAJKa — MEeTAJUIMYECKasl IUIACTUHA, KOTOPasl 3aKPBIBAET JIMUMHKY CHAPYKU.

U rnaBHOE, 0 4EM MBI y:Ke TOBOPWUJIM B IVIaBe 3: MPH Nepee3e CMEHUTE JNYNHKY.

OxHAa 1 0AJKOHBI

OcobOeHHO ys3BUMBI KBAPTUPBI HA MEPBBIX H MOCJIEJHHUX ITAXKAX, a TAKXKE KBAPTUPHI C Oa-
KOHaMH pAOOM C IMOXapHbIMU JICCTHUIAMH, KO3bIPbKaAMU IMOABbE30B, ACPEBbAMU.

Jns mepBbIX 3Taxei pasyMHbl peméTku. Ho — BaxkHOe npegynpexieHue — TOJbKO pac-
NanHble, OTKPbIBAKOIHeEC N3HYTPU. [T1yxas pemerka, npuBapeHHas HaMepPTBO, IIPEBPAILACTCS
B JIOBYHIKY Ipu noxkape. Jliony norndanu B ropsiyx KBapTHUpax, He UMest BO3MOKHOCTH BBIOpAThCS
yepes OKHO.
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JlJ11 OKOH €CTh TaK:ke MPOTUBOB3JIOMHAsl (DYypPHUTYpa M 3aMKHU Ha pPydykax (OHU K€ 3alUTAT
JeTel — 00 9TOM HUIKE).

TamoOyp, 1oM0o0H, cUrHAJIN3ALHS

OO6mmii TaMO0yp Ha HECKOJIBKO KBAPTUP C OTICIBHON JABEPhI0O — JIOTIOJTHUTEIbHBIN Oapbep.
Ho oH paboTaeT TOJIBKO eciii BCe COCEM 3aKPhIBAIOT JIBEPb.

oMo oH OTCEeKaeT CydyalHbIX JIIOAEW, HO He MPOgeCCHOHAJIOB: 3aiMTH B MOABE3] BCIE] 3a
KeM-TO He COCTaBJIsIeT Tpy/a.

Curnajauszanmus ¢ BbIBOJIOM Ha MyJbT OXpaHbl — 3 peKTUBHA, HO CTOUT JieHer. OXpaHHast
OpraHu3alys MPUe3KaeT M0 CUTHAIY.

Kamepa y nBepu — cama 1o ce6e OTIyTrMBaeT 4acTh BOPOB U MO3BOJISIET 3aMMCaTh, KTO MO/I-
XOIWJI K KBapTHpe.

Kak ye3:kaTth Ha10Jr0

Bcnomuure ITerpoBsix. Bop, ckopee Bcero, BHIUMCIWI UX 0 JBYM ITpU3Hakam: (potorpacpusim
B COLICETSIX U NIEPENOJIHEHHOMY [TOYTOBOMY SIIUKY.

Ilepen oTne3aom:

He ny6amkyiiTe B comceTsix, 4To Bl B OThe3/ie. BuikaapiBaiiTe hoTorpaduu mociie Bo3Bpa-
meHust. OcoOeHHO eciu Ball Mpouib OTKPHIT U B HEM BUJIHO, T/e Bbl JKUBETE.

IHonpocure cocefa uaM poaCTBEHHUKA 3a0MPATh MOUYTY U MHOTJA 3aXOAUTh B KBAPTHUDY.

IMocTaBbTe CBET HA TaliMep — HeJOporasi po3eTKa ¢ TaiMepoM Oy[eT BKIJII0YATh JIaMITy T10
BEYepam.

He ocTaBJisiiiTe KJII0OYH 10 KOBPUKOM, B [IOYTOBOM SIILIMKE, B JIEKTPOLIUTKE Ha IUIOMIAJIKE.

IlepexkpoiiTe Bogy — nomuute miapy 3? JlonHyBIIMI 3a BpemMsl OThe3/a IUIAHT — YacTast
MPUYMHA 32JTUBOB.

Ilepekpoiite ras.

Boik/0unTe N3 PO3€TOK BCE MPUOOPHI, KOTOPBIE HE JOIKHBI PA0OTaTh: TEJIEBU30P, KOMIIBIO-
Tep, 3apsIKH.

3akpoiiTe OKHA H 0AJKOHHYIO IB€Pb, Ja)ke HA BEPXHUX ITaKAX.

Ecau npunum «u3 caykobh»

OtpenbHas yrpo3za — J0IU, KOTOPbIE IPUXOAAT MOJ BUIOM Ia30BUKOB, JIEKTPUKOB, COTPYI-
HUKOB YIPABJISIONIEH KOMITAHUH, COLIPA0OTHUKOB, «IIPOBEPSIOIINX CYETUUKN». ITO MOTYT OBITh U
MOIIIEHHUKH, KOTOPBIE HABA3bIBAIOT HEHYKHBIE YCIYTH, U BOPBI, KOTOPbIE BHICMATPUBAIOT, YTO €CTh B
KBapTHpe, WM OTBJEKAIOT XO35IMHA, TIOKA HallAPHHUK YTO-TO OEpET.

IIpaBuaa:

Hacrosimue cory:k0bI Ipeaynpe:kJaT 0 BU3HTE 3apaHee — OOBSIBICHUEM B MOIbE3IE,
MMCbMOM, 3BOHKOM.

ITonmpocure ynocroBepeHne 1 BHUMATEIBHO €0 IOCMOTPUTE.

IIo3BOHNMTE B OPraHU3aIHI0 110 HOMEPY, KOTOPBIN BBl 3HAETE CaMU (M3 KBUTAaHLMH, ¢ Opu-
LMAJIbHOTO caiiTa), a He 10 HOMEpY, KOTOPBI BaM MPOAMKTYET MPUIIEAIINNA, U YTOYHUTE, OTIPaB-
JISUTM JI K BaM COTPYAHUKA.

Ecsm comHeBaeTech — He OTKpbIBaiiTe. HoOpMasbHbli COTPYIHUK MOUMET U IPUJET B IpY-
roM pas.

3710 0COOSHHO BaXHO /TS MOKWIBIX Jiofer. [logpoOHee o cxeMax MOIIEHHUKOB — B IJ1aBe 58,
O 3aLIUTE MOKWIBIX POACTBEHHUKOB — B IJ1aBe 64.

149



4. 3omotapéB. «BbDKUTH B KaMEHHOH Taiire: Kak yIejaeTb B TOpOjIe»

EcJym BepHy/uCh, a 1Bepb BCKPHITA

He BxoauTe B KBapTHpY. BOp MOXeT ObITh €lI€ BHYTPH.

Oroiigure B 0e3omacHoe MecTo 1 mo3sonure 102.

Huuvero He Tporaire Jio pre3/ia MOJIUIMN — Ha TIOBEPXHOCTSIX MOTYT OCTaThCSI CJIC/IbL.

Iocne ocMoTpa cocTaBbTe MOAPOOHBII CNHCOK MPOMABIIEr0 — C OIMUCAHUEM, TTPUME-
TaMH, CEPUAHBIMM HOMEPaMH TEXHUKH, €CITM OHU €CTh. XOPOIIIO UMETh 3apaHee otorpauu 1eH-
HBIX BEIllel ¥ KOPOOKHU C JIOKYMEHTaMH OT TEXHUKH.

Ecnu kBapTupa 3acTpaxoBaHa — COOOIIUATE B CTPAXOBYIO B CPOK, YKa3aHHBIN B JIOTOBOPE.
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Ilo:xapHasi npo(miakTuka

Ilouemy ropsit KBapTUpPbI

ITo panapiM MYC, nouTy MOJIOBHHA MOKAPOB B KiJibe — 0K0J10 40% — npoucxoaur
U3-3a JIEKTPHYECKOr0 000PYA0BAHHSA : HEUCTIPABHOM MPOBOIKH, TIEPerpyKeHHbIX CeTel, Heuc-
MPaBHBIX WA HEKAYeCTBEHHBIX MPUOOPOB. [lastbilie B CIIUCKE MPUYUH:

HEOCTOPOKHOE O0paleHne ¢ OrHEM, U MPexk/Ie BCero KypeHne — OCOOSHHO B IOCTEIH,
B HETPE3BOM BUJIE;

oborpeBaTeJ — O0COOEHHO 3MMOIA;

ocTaBJieHHasi €3 MPUCMOTPA ILUINTA;

JIMTUH-HOHHBbIE aKKYMYJISITOPBI — BCE OoJiee YacTast IPUIMHA B TIOCJICHUE TOJIbI;

cBeYl;

JeTcKas MIaJoCTh C OTHEM.

AKKyMyJsSITOPbI: HOBasl yrpo3a

Bcenomnaurte Kupusia. JIuTuid-MOHHbIE aKKyMYJSTOpPbl CTOSIT CErOJHSI MOYTH BO BCEM: B
TeneoHax, HOyTOyKax, MayIpOaHKax, JIEKTPOCAMOKaTax, TMPOCKyTepax, 3JIeKTPOBEJIOCHUIIENAX.
OO6bryHO OHM Oe3onacHbl. Ho ecim akkyMyJiaTOp OBpEXIEH, eperpeT, HeKaueCTBEHHO CIeJIaH Uin
HENPaBUIBHO 3apsKaeTCsl, BHyTPH MOXKET HauaThCsl HEKOHTpOJIMpyeMasi peakiusi. Takol akKyMyJisi-
TOP TOPUT OYEHb OBICTPO, C BHIOPOCOM €/IKOTO JIbIMa, ¥ MOTYIIUTh €r0 CJIOKHO.

IIpaBuia Oe30macHOM 3apsiAKM:

He 3apsizkaiiTe Ha HOUb U 0€3 NPUCMOTPa — OCOOEHHO AKKYMYJISITOPbI CAMOKATOB U BEJIO-
CUIIEJIOB.

He 3apsikaiiTe B IpUX0:Keil y BbIX0JAa — €C/IM aKKyMYJISITOP 3aTOPUTCS TaM, OH OTPEXeET
BaM IIyTb K criaceHuio. Jlyuiie — B MecTe, OTKy/a JIETKO BBIITH, BAAIHM OT TOPIOYMX MATEPUAJIOB.

Hcnoub3yiiTe TOJBKO OPUTHHAJBLHOE 3apsiIHOE YCTPOMCTBO WY CEPTU(]PULIMPOBAHHOE,
PacCUMTaHHOE Ha Balll AKKYMYJIATOP.

He 3apskaiiTe akKymyJsiTOp nocJje najgeHusi, yaapa, nornajgaHus BoJbl — IOKa ero He
MIPOBEPUT CIIELIUATIHCT.

HemensneHHo npekpaTuTe HCHOJIb30BaHUeE , €CIIM AKKYMYJISTOP B3[LYyJICS, CUJIBHO I'peercs,
M3JAET 3arax WIN HIUIINT.

W otnenpHbI COBET: O BO3ZMOXHOCTY HE TOKYIATE TEXHUKY C aKKyMYJIITOPAMU OT HEU3-
BECTHBIX MPOU3BOAUTENICH. DKOHOMHMSI HA CAMOKATE MOXKET OOOUTHCH OUeHb JIOPOTO.

OoorpeBarenn

3UMO¥ IEKTPOOOOrpeBaTe/I — OfIHA U3 TJIABHBIX MPUYMH 1OkapoB. [IpaBuiia npocreie:

Paccrosinue 10 Me6enn, TOP, MOCTEJH — HEe MEHbIIIEe MeTpa.

He cymmTe Ha o6orpeBareJie BeIm.

He BkJII0O4aiiTe MOIIHBII 000rpeBaTe b Yepe3 YVIMHATEIb WJIH TPOMHHK — TOJIBKO
HAaIpsIMyI0 B PO3ETKY.

He ocraBisiiiTe BKJIWYEHHBIM, YXO/sl U3 JJOMa WM JIOKACh CHaTh (€CIM TOJIBKO 3TO HE
MOJIeJib, CTIeIaIbHO pacCUMTAHHASI HA JUTUTENIbHYI0 Oe30IacHyIo padboTy).
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VYJIMHATEN U TPONHUKH

Kaxpnas po3erka, NpoBoJ M YIUIMHUTESb PACCUMTAHbI HA OIPEAEIEHHYI0 HAarpy3Ky. Eciu BkJo-
YUTH B OVH YAJMHHUTESb YailHUK, MUKPOBOJIHOBKY M 0O0OTpeBaresib, — IPOBOJIA MEperpeBaroTcs,
M30JIALMA TJIABUTCS, BOSHUKAET KOPOTKOE 3aMBIKAHHUE.

Oco0eHHO OnacHbl «TUPJISIHABD . YJIMHUTEN b, BKJIIOYEHHBINA B JPYroi yAJIMHUTENb, B KOTO-
PbIi BKJIIOYEH TPOWHUK.

IIpu3Haku neperpesBa: po3eTKa WIK BUJIKA TEIUIBIE HA OLLYIIb, 3allaX FOPEJION MIaCTMACChI,
MOTEMHEHHE TUIaCTHKa BOKPYT KOHTAKTOB. [1pu J1I000M 13 HUX — OTKJIIOUMTE U HE UCTIONb3YMHTE.

Ilaura

He ocraBasiiTe mimnty 6e3 mpucMoTpa. YU B KOMHATy «Ha MHHYTKY» — a CKOBOpOJIa
C MacJIOM yXe TOpHUT.

Ecau 3aropeJiocs Macjio Ha CKOBopo/e:

HH B KOeM cJyuae He JiefiTe Boay! Bona MrHOBEHHO IIpeBpalaeTcs B ap u pa3opbi3ruBacT
ropsiiee Macjio 1o BCei KyXHe — MOJIy4aeTCsl OTHEHHbIN B3PbIB;

HAKpoOiiTe CKOBOPOAY KPBIIMIKOH WM IUIOTHON MOKPOW TKaHbIO, YTOOBI MEPEKPHITH JOCTYIT
BO3/yXa;

BBIKJIIOYNTE IUINTY;

He CHUMaiTe KPbIIIKY, TOKa CKOBOPO/A HE OCTBHIHET.

Kypenue

KypeHue B ocrenu, 0coOOEHHO B HETPE3BOM BUJIE MJIM KOT/Ia KIIOHUT B COH, — OJJHA U3 IVIaBHBIX
NPUYUH THOENH JIIofel Ha nokapax. YenoBek 3achilaeT, curapera najaeT Ha OAesyIo WM Marpac,
OHM HaYMHAIOT TJIeTh. YesoBeK MOrudaer He OT OrH#, a OT JIbIMa, He IPOCHINAsCh.

Ecnu xypute — He Kypute B octenu. He ocraBnsiite HenoTymeHHble oKypku. He G6pocaiite
OKYPKH € OaJIKOHa — 3TO MOKET MOfIKeub UyKOW OaJIKOH HUXKE.

HI)IMOBOﬁ H3BemarTeJib 1 OrHeTYIIuTEJIb

Ms! yke roBopuiiM 0 HUX B IM1aBe 3, u ucropust Kupwina nokassiBaer, nouemy. IpiMoBon
U3BelAaTe b — camas JIeleBasi Belllb, CIIOCOOHAsI CTIACTH KU3Hb. BoJIbIle MOJTOBUHBI TIOXAPOB C
ruOesTbIo JII0e TIPOUCXOIUT, KOT/Ia YeJIoBeK CiuT. M3Bemarenb OyauT.

OrsveTrymmuTeJib Ha KyXHe O3BOJIMT OracuTh HeOObIoe Bo3ropaHue. Kak um nonbp30BaThes:

CopBuTe mIoMOY 1 BbIIEPHUTE YEKY.

HanpasbTe pacTpyd Ha OCHOBaHHe OTHsI, a HE HA IJIaMsl.

Ha’xmure Ha pblyar.

CroiiTe ¢ HaBeTPEHHOIl CTOPOHBI (TaK, YTOOBI JBIM IIEN OT Bac), He OMke YeM Ha ToJj-
TOpa-ABa MeTpa.

Ecnu oroHe He yma€rcsi moracuTh 3a HECKOJBKO CEKyHJ — He MNbITaiiTecb 00pOThCA
Jlajiblie. YXoauTe 1 BhI3bIBalTe MokapHbIX. [IoqpoOHO 0 TOM, UTO Jie1aTh, €CIIU MokKap yKe Havascs,
— B 1aBe 68.
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boiTOBOM ras

IIpu3HaKu yTeukn

Cam nprponHbIi ra3 (MeTaH) He axHeT. B Hero crnienmanbHO T0OABIISIOT BEIIECTBO C PE3KHM
HENPUATHBIM 3aI1aXOM — OJOPAHT, YTOOBI YTEUKY MOKHO OBUIO TIOUYBCTBOBATb.

VTeuky MOKHO OOHApYKHUTh:

110 3a1axy — OH CUJIbHee BOJIM3U MeCTa YTEeUKH;

HA CJIyX — MPU CHJIBHOM YTEUKe ra3 BbIPHIBAETCS C IIMIIEHUEM WA CBUCTOM;

HA IJa3 — ecIM CMOYUTh MECTO COEJUHEHHs MBUIBHOM BOJOH, NpPU yTeuke MNOSABATCA
Y3bIPbKU;

HA OIIYIIb — BBIXOASAIMI ra3 cJerka XOJOIUT BIAKHYIO KOXY.

Yro aesarh Npu 3anaxe rasa

9TO O/IHA U3 HEMHOTUX CUTYAIMi B 9TOM KHUTE, IJle BaXKHa KaxKaas AeTtalb. [lopsnok aeu-
CTBUM OCHOBaH Ha namsatke MYC.

YTo HY>KHO c/1eJaTh:

OTKkpoiiTe OKHA U JBePH, YTOOBI IPOBETPUTH MTOMEIIICHHUE.

IlepekpoiiTe ra3 — oOmuMi KpaH Ha TpyOe U BCe KPaHbl HA TUTHTE.

JleiicTBYiiTe OBLICTPO, 33€PXkKaB JIbIXaHUE U IPUKPHIB HOC U POT BJIAKHOHN TKAHBIO.

BoiBeanTe N3 KBapTHPBI BCeX — JIIOAEN U KUBOTHBIX.

Boliina u3 KBapTHPKI, €CIM HIMUTOK HAXOAUTCS HA JIECTHUYHOM ILUIOMIAJKE, — OTKJIIOUUTE
T0/1a4y JIEKTPUUYECTBA K KBapTHUpeE.

C ysammpl Wi U3 6e30MacHOTO MecTa TO3BOHMTE B aBapuiHYIO ra3oBylo ciayxOy: 104 (vmm
112).

IIpenynpenure cocexeil — CTyKOM B JIBE€pb, @ HE HAKaTHEM KHOIKH 3BOHKA.

Kure cnenuaJuCTOB HA yJuue.

Yrto KaTeropuyecku 3anpeneHo:

BKJKOYATh CBET — M BOOOIIEC BKJKYATH WJIH BBIKJIIYATH JIOOBIE NEKTPOIPUOOPHI.
OOparute BHUMaHUE: BBIKJIIOYATh padoTaioliye Ipudopsl Toxke Hemb3sl. JIloboe HaxaTue BbIKJII0Ya-
TeJIsl MOXKET JaTh UCKPY;

3BOHHTb 110 TeJJe(pOHY, HAX0AsICh B KBAPTHPE — HU CO CTAIIMOHAPHOTO, HA C MOOWJIBHOTO;

KYPUTb, 32’KHUTaTh CIUYKH, 32KUTAJIKH;

HA’KUMAaTh KHOIIKY IBEPHOI0 3BOHKA;

BO3BPAaIlaThCA B KBAPTUPY 10 YCTPAHEHUS YTEUKH.

Ecau ras 3aropeJicsa

Ecnu ra3 yxe roput B MecTe yTeUkr — Halpumep, TOPUT CTPYs U3 MOBPEKAEHHOTO MIUIAHTA:

OTKpOIiTe OKHA;

10 BO3MO’KHOCTH IepeKporiTe mojady ra3a;

HeMe/1JIeHHO MOKNHbTEe KBAPTHPY U BBI3OBUTE MOKAPHBIX.

W ouenb BaxkHOE MPaBUJIO, KOTOPOE MPOTUBOPEUUT UHTYUIMU: He NbITAliTeCh MOTYIIUTH
ropsimmii ra3. [Toka ra3 roput, oH He B30pBETCs. Ecm cOuth miams, ra3 mpoaoKUT MOCTYIaTh B
roMeleHre, HaKOITUTCSI — U TOTJa B3PBIB CTAHET BO3BMOKEH.
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Bepuémcsa k Hukouarw UBanoBuuy

IlomHMTE — OH MPOTAHYJT PYKY K BbIKTIOUateao? B ToT Beyep eMy MOBe3/O: ra3a Ha KyXHe
CKOIMJIOCH €Il€ HEMHOTO, €ro KOHIIEHTpaIysi Oblla HUKe B3PhIBOOMACHOM. VICKPBI OT BRIKJTIOYATEIIS
He xBaTtu10. Hukosnaii IBaHOBMY BKJIIOUIIT CBET, YBUEI, YTO OHA KOH(OPKA Ha IUIUTE IPUOTKPHITA,
— BUJIUMO, 3a/1eJ1 pyUKY, KOIJJa yXOAWJI, — 3aKpbUI €€ U OTKPBLIT OKHO.

Emy nosesno. Kax[plii rog no crpaHe He Be3ET MHOTHM.

I'a3 B3pBIBaeTCs, KOrJa €ro KOHLUEHTPALMs B BO3/lyXe JOCTUTAeT ONpeeEHHOIO YPOBHA —
npumepHo ot 5 10 15 mpoueHtoB. Huxke — He B30pBETCS, HO MOKET BbI3BATh yaylibe. B aToM ana-
na3oHe — JII00OM UCKPHBI A0CTaTOuHO. OnpesiesuTh Ha Ila3, Kakas KOHLEHTpalUs y Bac Ha KyXHe,
HEeBO3MOXHO. [To3TOMy MpaBWIIO OIHO: MPH 3amaxe ra3a HI4ero He BKJIKYaTh U He BBIKJIO-
4aTh.

EcJan 3anax rasa B noane3/ie

He nmoab3yiiTech JuTOM, HE BKJIIOYANTE CBET HA JIECTHUIIE, HE 3BOHUTE B 3BOHKHU.
Bouiigure Ha yauiy.

IHozBonurte 104 nau 112.

[To BO3MOXHOCTH OTKPOWTE OKHA H JBePH TOIbE3/1a.

IIpoduinakTuka

He ocraBuisiiiTe BKJIKYEHHYIO IUIATY 6€3 MPHCMOTPA.

IlnaMs ropeJiki 10JCKHO OBITH POBHBIM, roJiyooro mBera. Eciv oHO KpacHoe, JKEnToe
WA KOMTUT — Ta3 CrOpaeT He MOJTHOCTHI0. BhI3bIBaiiTe CrieluaiicTa ra30Bon CIIyKObl.

3akuranTe IJIUTY NPAaBAJIBHO: CHAYAJIA OTOHb (CIMYKA, UCKPA), MOTOM ILIABHO OTKPbI-
BaiiTe ras.

Crepte, 4TOOBI KMIISIIIAS KHUIKOCTh He 3aJIMBaJIa MJIaMsi — ropeJika IoracHer, a ra3 oyzier
MOCTYMATh.

Ecau 3ameTniiu, 4To ropejika nmotyxja — MepeKkpoinTe ra3, OTKpoiTe OKHa, TPOBETPUTE.
CHoBa 32KHUraTh MOKHO TOJIBKO TIOCIIE TOTO, KaK MOMeIlIeHHe TPOBETPUTCSI.

He cymure 6eJb€ Ha/ IJIMTOM.

He o0orpeBaiiTe KyxXHI0 ra3oBoii inToii. [Tpu 1onroit paboTe mmTh B BO3/IyX MOCTYNAIOT
MPOIYKThI TOPEHM S, BKJTIOUast yrapHbli ra3. O0 3TOM — CIeIyIOIHid pa3ien.

ILxanr, coeuHsIONMIA TPYOy C IUIMTOMN, JOJKEH OBITh CHEIUAIbHBIM, C MAPKUPOBKOM, HE
PACTSHYTBIM U HE MePeKaThIM.

IlocJie ncnoab30BaHNsl 3aKPbIBaliTe KPaH HA IUTUTE.

IIpoBeTpuBaiiTe KyxXHIO, KOrJja padoTaeT ra3oBoe 000OpyJOBaHueE.

He ycranaB/jnBaiiTe H He peMOHTHPYIITe ra30Boe 000pyJ0BaHIe CAMOCTOSITEJIbHO.

IlyckaiiTe ra30BHKOB Ha [JJTAHOBOE TEXHUYECKOE OOCTYKMBaHUE (TOJBKO YOAUBIINCh, YTO
OHU HACTOSIIIIKE, — CM. BBIIIIE).

JaTuynKy 3ara30BaHHOCTH

JJaTyukK (CUrHAJIM3aTop) 3ara30BaHHOCTH — YCTPOICTBO, KOTOPOE MOAAET TPOMKHUI CUT-
HaJl, KOIjla KOHIIEHTpalus raza B BO3[yXe CTAaHOBHUTCS OIACHOH. bosee cioxHble cUCTEMBI eIE U
aBTOMAaTUYECKU NEPEKPHIBAIOT [10JAdy rasa.
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O6H3aTeJIbHLI TaKHUEC JAaTYUKHU, KaK IMPaBUJIO, TOJIBKO B IOMAX, IIPOCKTHUPOBAHUEC U CTPOUTE]Ib-
CTBO KOTOPHIX Hauasiock B 2019 rony u nosxe, — 310 TpedoBaHUE CTPOUTETbHBIX HOpM. OOCy)aa-
eTcs ¥ 00s13aTesIbHAsl YCTAHOBKA JIATYMKOB I'a3a BO BCeX ra3u(pUIIMPOBAHHBIX KBAPTUPAX, 4 B HEKOTO-
PbIX PErMOHAX MX YK€ MAaCCOBO CTaBSIT ITPY MOAEPHHU3AINY Ia30BOro o0opynoBanus. byzer i takoe
TpeboBaHue AJIs1 BCEX — CJIEUTE 32 HOBOCTSIMU.

Ho u 6e3 00s3aTeIbHOCTH JaTYMK — OYEHb pa3syMHasl MOKYINKA, OCOOEHHO ISl MOXMJIBIX
HIOII@IZ, KOTOPBIE MOT'YT 336])ITI) BBIKJIIOYHUTH r'a3 UJIX HE ITOYYBCTBOBATH 3allax.

I'a3oBbIe 0AJLIOHBI

[paBuia MPOTUBOMOKAPHOTO pekrMa 3aNpemialT XPAaHUTH 0AJJIOHBI ¢ TOPIOYHM ra3oM
B KBapTHPAX, XUJIbIX KOMHAaTaX U Ha KyxHaX. EciiM B JoMe HET MarucTpajbHOTrO ra3a M UCHOJIb-
3yercsi OaJUIOH AJISl TUTUTHI, OH JOJDKEH CTOSATh CHApPYKH 3[aHMs, B CIEHHATbHOM METaUTMYECKOM
mkady. Ha Bxoae B Takoil oM J10/1keH ObITh NPEAyNPesKIAI0IIMI 3HaK.

VuTute pazHuIly: IPUPOIHBINA ra3 (METaH) Jlerye Bo3yxa 1 IpH yTeUKe CKAIUIMBAEeTCs] BBEPXY
nomerenusl. CKKEHHBIA ra3 U3 OAUIOHOB (TponaH-OyTaH) Tsokeslee BO3[MyXa M CKAIUTMBASTCS
BHU3Y — Ha 0]y, B [I0/IBajaxX, B pusMKax. [Toaromy 6ayuioHs! 0COOEHHO ONAaCHBI.
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Yrapssbii ras

OTkyna oH OepéTcst

VYrapssiii ra3 (okuck yraepona, CO) obpasyercst pi HEMIOJIHOM CTOpaHUM TOIUMBA. B kBap-
THPE €r0 UCTOYHUKAMU MOT'YT OBITb:

ra3oBasi KOJIOHKA HJIM KOTEJX — 0COOEHHO IPH IJIOXOM TAre B ABIMOXOJE WM HepadoTaio-
1€l BEHTWIALNY;

ra3oBas IUINTA, ECJIM €10 000TPEeBAIOT MIOMEIICHIE;

reHepaTop, MaHraJ, })kapoBHsI B IOMELIEHUN — Jake HEHAZ0JITo;

1eYyb C PaHO 3aKPbITOM 3aCJIOHKOM.

Oco0eHHO OMacHbl CUTYAlMM OTKJIIOYEHUs! OTOIUIEHUS M JEKTPUUYECTBa, KOrJa JIIOAU IbITa-
I0TCSI COTPEThCSI BCEMH JJOCTYIHBIMU criocobamu. O6 3ToM — B 71aBax 66 u 67.

IToyemy OH KOBapeH

VrapHblil ra3 He HMeeT HU I[BeTa, HU 3amnaxa. Bel He ouyBcTByeTe ero. [lepBbie Mpu3HaKu
OTpaBJICHUsI TIOXOkH Ha OOBIYHYIO YCTAJIOCTh: TOJIOBA OOJIUT, KJIOHUT B COH, CJIErKa MOATAIHUBAET.
YestoBeK JymaeT, YTo MPOCTO YCTaJ, JIOKUTCS MOCTaTh — K HE MPOCHITAETCA.

CuMnToMbI OTpPaBJIEHNS:

roJIOBHAA OO0JIb, TAKECTb B TOJIOBE;

TOJIOBOKPYKEHHE;

TOIIIHOTA, PBOTA;

COHJIMBOCTD, CJIA00CTD;

IIyM B YIIIax;

OIBIIIIKA, YYAIIEHHOE ceparieOneHue;

CITyTAHHOCTb CO3HAHMS;

HoTepst CO3HAHUSI.

TpeBoKHBIII MPU3HAK — €CJTU JIOXO CTaJI0 Cpa3y HECKOJBbKUM YJIeHaM CEMbH, OCOOCHHO
KOrja padoTaeT KOJIOHKA MM IPYroe ra30Boe 000pyI0BaHHKe.

Yro geaarnb

HemensienHo BbIBeguTe JIIOJ€H HA CBeKUH BO31yX WM XOTs Obl OTKPOITE BCE OKHA.

Bobiki0ounTe HCTOYHUK — KOJIOHKY, IJTUTY, TEHEPATOP, €CJIM 3TO MOXKHO CcliefiaTh 0e3 pucKa.

Bo1zoBute ckopyro — 103 i 112. [Take eciiu yesoBeKy CTaso JIydllle Ha CBEKEM BO3yXe.
OtpaBiieHne yrapHbIM ra3oM MOXKET UMETh OTJIOKEHHbIE TIOCIIE/ICTBUSI.

Ecnu yenoBek 6e3 co3HaHMsI — TiepBasi TIOMOIIb 10 odiiemMy airopurmy. [logpoOHee — B
rase 37.

JJaT4yuk yrapHoro rasa

JlaTunK yrapHoro rasza — emi¢ ogHa Hejoporas Belllb, KOTOpast MOKET CIacTH ku3Hb. Oco-
OEHHO OH HYXEeH B KBAPTUPAX C ra30BOW KOJIOHKOM MM KOTIIOM. OH MOAACT CUTHAJ 33/10JIT0 JI0 TOTO,
KaK KOHLIEHTPAIHsI CTAHET OMAaCHOM.
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DJ1IeKTP00€e30NacCHOCTD

IIpu3HaKy HEUCNIPABHO NMPOBOJIKHN

3anax r OpeJIOﬁ M3 04U 1IN IJIaCTMACCHI;

TEIIbIe WU ropa4me po3€TKU, BLIKJIIOYATEIN, BUIIKHU,

MHUTAaHHUE CBCTA,

HCKPbI IIpU BKJIIOYEHUHN BUJIKU B PO3ETKY;,

MNOTPECKUBAHUE B PO3CTKAX HUJIM CTEHAX;

yacToe BLIOMBAHHE ABTOMATOB.

HpI/I JIIOOOM U3 3TUX IMPU3HAKOB — BBI3BIBAMTE IJICKTPHUKA. He OTKHaHbIBaﬁTe.

V30 u aBToOMAaTHI

Ms1 roBopusi 06 3toM B riaBe 3. Hamomuio: Y30 (yCTpOWCTBO 3allIUTHOTO OTKJIIOYECHHS)
OTKJTIOYAET MIEKTPUUYECTBO MPU YTEUKE TOKA — HAIPUMED, €CITU YeJIOBEK KOCHYJICS OTOJIEHHOTO TPO-
BOJa. DTO 3alUTa OT yaapa TokoMm. Eciu B BameM nmrke HeT Y30 — CTOUT ero noctaBUTh, OCO-
OEHHO Ha JIMHUU BaHHOU U KyXHH.

Boaa u 3nekTprnuecTBo

He Tporaiite 3JeKTPONpuOOPHI MOKPHIMH PYKaMH.

He noab3yiiTech peHoM, TUIONKOM, Tene(hOHOM Ha 3apsiike B BaHHOI, TeM OoJiee psaioM ¢
HAaIlOJIHEHHOW BaHHOM.

He craBbTe 371eKTpOnpruOOpHI TyAQ, I1e HA HUX MOXET TOMacTh BOJA.

Ecsin npu6op ynmaj B Boay — CHauyaja 00ecTOYbTe ero (BBIKJIOUMTE aBTOMAT B IIUTKE),
MIOTOM JJOCTaBaiTe.

Ecau gyejioBeka yaapmuJjo TOKOM

Cuauana o0ecToubTe — BBIKJIIOUMTEe ABTOMAT WJIM BHIJCPHHUTE BWIKY U3 po3eTku. He
KacauTech MOCTPAJaBIIero roJbIMU PyKaMM, NOKa OH MOJ1 HaNpsiKeHUEM, — Bac TOXeE YJapuT.
Ecnmu 06ecTounTh Heslb3s1 — OTTOJIKHUTE TIOCTPAIABIIIEr0 OT HCTOYHUKA TOKAa CYXUM HEMTPOBO-
JSLIUM TIPEIMETOM: IEPEBSIHHON MaJIKOU, MIACTUKOBBIM IpeamMeToM. CTost Ha CyXOW MOBEPXHOCTH.
BoizoBure ckopyro — 103 wm 112. Jlaxe eciii 4yeloBeK B CO3HAHUH U YYBCTBYeT ceOst HOp-
MaJIbHO: yap TOKOM MOXET BbI3BaTh HAPYIICHUS CEPIEYHOTO pUTMa, KOTOPbIE MPOSIBATCS MO3XKE.
[Tpu HeoOxoquMocT — miepBast omorilpb. [TogpodHee — B riaBe 37.
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et B KBapTHupe

IMogpo6HO 0 Ge3omacHOCTH JeTeit — B T71aBe 65. 3/1ech — 0 caMOM TJIABHOM B KBapTHUpe.

OkHa

Kaxnyo BecHy U JIETO — OJHM U Te K€ TpareAuu: JE€TH BHINAAAT U3 OKOH. Yaie Bcero —
ONEPLIMCh HA MOCKUTHYIO CETKY.

3anomMHUTEe: MOCKHUTHAsI CETKA He JepP:KUT pedénka. OHa paccuMTaHa Ha TO, YTOOBI HE
MyCKaTh KOMapoB, a He Ha Bec yesioBeka. OHa BbUIeTaeT BMECTe C peOEHKOM OT MaJICHIIIEro Haxuma.

Yro nemnars:

IMocTaBbTe OJIOKHPATOPHI HA OKHA WM 3aMKH Ha PYYKH — HEJJOPOrHe YCTPOUCTBA, KOTO-
pble He Jal0T peOEHKY OTKPBITh OKHO HACTEKb.

He craBbTe y OKOH MeOellb, Ha KOTOPYI0 peOEHOK MOKET 3a0paThCsl.

He ocraBasiiTe MajeHbKHX jJeTeill 0JJHUX B KOMHATE C OTKPBITHIM OKHOM — HU HA MUHYTY.

OnacHble ipegMeThbl

PozeTkn — 3armyniku.

JIekapcTBa — B HEAOCTYITHOM MECTE, JIYYIlle B 3alMpaloIieMcs Ka(uuKe.

bbITOBast XUMUsI — OCOOEHHO SIpKUE KarlCyJbl JJIsl CTUPKH, KOTOpbIE JIeTH MPUHUMAIOT 32
KOH(ETBHI.

barapeiikn-tadjeTkn (IUIOCKME Kpyrible OaTtapeiiku M3 IMyJIbTOB, YacOB, WUIPYIIEK) —
OYeHb OMACHBI NIpU NporiaTebiBaHUU. bartapeiika, 3acTpsBilas B MUILEBOAE, 32 HECKOJIBKO YacoB
npoxwuraeT ero. Ecau Be mogo3peBaere, yTo peOEHOK MPOIIOTHI OaTapeiiky, — HeMe/IJIeHHO B
00JLHMUILY, HE KAUTEe CUMIITOMOB.

Momnbie MarHUThI (HampuMep, MapuKy U3 HaOOPOB-TOJIOBOJIOMOK) — eCJIi PeOEHOK Tpo-
[JIOTWJI [IBa U OOJIBbIIIEe, OHU MOTYT MPHUTSHYTHCS APYT K IPYTry Yepe3 CTEHKU KUIIIEYHUKA W BbI3BATh
TSOKENYI0 TpaBMy. Toke CPOYHO B OOJbHUILY.

T'opsiuee

YallHUK C KUISATKOM Ha Kpaio CToja, CKOBOPOJA C PyUKOM, TOpyallell HapyKy, KacTprojis Ha
niepeHel KOH(OPKE — OKOTH OT KHUITATKA OJHA M3 CAMBIX YacCThIX JOMAIIHUX TPaBM y MaJe€HbKUX
neteil. CtaBbTe ropsiuee nojajbliie OT Kpasi, pyuykaMy BHYTPb, TOTOBbTE Ha 3aJHUX KOH(OpPKaX.
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Iloxkuable poaCTBEeHHUKH

IMoppobHee — B r1aBe 64. 3nech — KOPOTKO O KBapTHUpE.

3abbITast IIMTAa — OHA U3 TVIABHBIX OMAaCHOCTEN. Xopoliee peleHne — IUTITa ¢ (PyHKIMeH
ra3-KOHTPOJIsI (ABTOMAaTUUECKH NEPEKPBIBAET ra3, €CJIU I1aMsl [0racjio) WK 1eKTpryecKas Inra
C aBTOOTKJIIOUEHHEM. M JaTymk 3ara30BaHHOCTH.

IManenust — raBHas MPUYMHA TPaBM y MOXWUJIBIX. YOepuTe CKONb3SIMe KOBPUKH, oOec-
rieybTe XOpollee ocBelieHne (0COOEHHO HOUbI0 — ITyTh OT KPOBATH 0 TyasieTa), MOCTaBbTe MOPYYHH
B BaHHOH U TyaJleTe, IPOTUBOCKOJIb3AIINN KOBPUK B BaHHY.

CBs13b — J10roBOpUTECH O PErysipHbIX 3BOHKax. CyIeCTBYIOT KHONKU TPeBOru — Opac-
7eThl WM OpesioKH, HakaB Ha KOTOPbIE, MOXKUJION YeJIOBEK MOKET BbI3BAaTh IOMOIIIb.
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Kpacubie durarn

ITH MPU3HAKY TPeOYyIOT HeMeJIeHHOI0 IeHCTBUS:

3amax ra3a — 110 aJIrOPUTMY BBIIIIE;

3anax ropeJjoi NpoBoJAKH, TEIbIC UM UCKPSIIUE PO3ETKY;

B3/IyBIIMICSI, HATPEeBAIOIIUIICS, ITUNSIINNA UIH JbIMSIIUICA aKKYMYJISITOP ;

roJIOBHas1 00JIb, TOMIHOTA U COHJHMBOCTH Y HECKOJIBKUX WIEHOB CEMbU OJHOBPEMEHHO —
0CcOOEHHO MpH padoTaroIell KOJIOHKE;

cJie/Ibl MOMBITKN BCKPBITHS 3aMKa: IapariiHbl BOKPYT JIMYMHKH, 3aMOK CTaJl TYTO OTKPBI-
BaThCH;

HE3HAKOMIIbI, KOTOPbIe HACTAUBAIOT HA BXO/1€ B KBAPTUPY «IIO ACTY».
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Kak ropoputhb ¢ cucremMon

I'azoBas cayx6a — 104 (v 112). [Tpu 3amaxe raza — HeMe/IJIeHHO, U3 0€30MacHOTO MeCTa.
Ckaxwure agpec, NOAbe3]1, ITaX, IJe MaXHET Ta30M.

MYC — 101 (v 112). 3agpiviieHue, noxap. Aapec, 4To TOpUT, €CTh JIU JIIOAU BHYTPU.

Hommums — 102 (v 112). Kpaxa, BCKpbITast ABEpb, OAO3PUTENBHbIC JTIOIH.

Vopasasiwmass komnanusi. HevcnipaBHasi BEHTWIAIMS, TPOBOJKA B MOIbE3/1€, 3aCTaBJICH-
HbI€ TTYTH IBaKyalllHu.

CtpaxoBasi komnanus. CTpaxoBaHUe KBAPTUPHI 3AIUINACT OT YOBITKOB IPH Kpaske, oxape,
3anuBe. [Ipu cTpaxoBoM ciiyyae — COOOIIUTE B CTPAXOBYIO B CPOK, YKa3aHHBIN B JJOrOBOpe, COXpa-
HUTE BCE JJOKa3aTeIbCTBA, HE HAUYMHANTE PEMOHT JI0 OCMOTpa MPeACTaBUTEIeM CTPAXOBOM.
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IHamsarka

3amax raza: 4To aeJaThb

OTkpoiTe OKHa U ABEPH.

[lepekpoiite ras.

BeiBeuTe Bcex U3 KBapTHUPHI.

OTKJTI0YMTE MEKTPUUYECTBO B IIUTKE HA IJIOMIAAKE.

C ynuiiet nozBonute 104 wmm 112.

[Ipenynpeaute coceneit CTyKOM.

Knute Ha ynuie.

Henb3s1: BKJIIOYATH ¥ BBHIKJIIOUATh CBET U MPUOOPHI, 3BOHUTH M3 KBAPTUPHI, KypPHUTh, KaTh Ha
3BOHOK, BO3BpAIlIAThCSI.

I'oput ra3 — He tymure! [Toka roput — He B30pBETCS.

Ye3:karw Hago0Jaro

[] Huuero He myOIMKOBaTh B COLICETSIX /10 BO3BPAIIICHHUS.
[] [orpocuTs 3a0Mpath MOUTY.

[ ] Ceer Ha Taiimepe.

(] Kiourt — y TOBEpPEHHOTO YesIOBEKa, He T0J] KOBPUKOM.
L] IlepexpbITh BOAY.

L] IlepekpsbITh ras.

(] BBIKJIIOUUTH TIPUOOPHI U3 PO3ETOK.

[] 3akpbITh OKHA 1 OAJIKOH.

be3onacHasi 3apsijika aKKyMyJISITOPOB

He Ha HOub 1 He Oe3 mpucMoTpa.

He B npuxoxeii y BbIxoga.

TosbKO OpUTrMHAJIbHAS 3apsKa.

He nocne nanenus wim yaapa.

Baaysics, rpeercs, IMIUT — HEMEIEHHO NIPEKPATHUTh.

VYrapublii ra3

IIpu3HaKu: rojoBHast 00k, TOJIOBOKPYKEHUE, TOITHOTA, COHIMBOCTh — OCOOEHHO Y HECKOJTb-
KHX YeJIOBEK Ccpasy.

JefiCTBUSA: CBEKUI BO3AYX, BBIKJIIOUMTh UCTOYHUK, 103 wim 112.

IIpodunakTuka: JaTyvK yrapHoro rasa, He oOOrpeBaThCsl Ta30BOH IUIMTOM, TEHEPATOp U
MaHraJl — TOJIbKO Ha yJIHUIIE.
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I'naBa 9. /lomamunii macrep:
YTO peajbHO C/IeJIaTh CAMOMY

Y Hactu noték kpaH Ha kyxHe. He cunbHo — nipocto kanait. Kan. Kan. Kan. JIHéM He cibllHO,
a HOYBIO 3TOT 3BYK OyauII e€, Kak OyAMJIbHUK.

Hacrs oTkpbuia npuiokeHue U BhI3Bala «MacTepa Ha 4yac». bimkaiimee cBOOOIHOE BpeMs
ObL10 uepes ABa JHs. Mactep npuexas, OTKpyTHII YTO-TO O[], PAKOBUHOM, YTO-TO CHSLJI, YTO-TO MOCTA-
BUJI M Y€pE3 JECATh MUHYT CKa3aJl, 4YTO BCE roToBO. CUET OKa3ajicsa TaKUM, YTO Ha 3TH IEHBI'Y MOKHO
ObLJIO KYIIUTb TPU HOBBIX CMECHTEJIS.

UYepes Henemo 3akanaj KpaH B BAHHOM.

Ha stor pa3 Hacta pazosnmuinacs. OHa Hallla B MHTEPHETE BUIEO — «3aMEHa KapTpuaxka B
CMeCHTesIe» — IMOCMOTpesia TPH Pa3HbIX POJIMKA, CHsJIA C KpaHa PyuKy, YTOOBI y3HaTh, KAKOW TaM
KapTPUIIK, ChE3AMUIIA B CTPOUTENIbHBIA Mara3iH U KyITWIa TaKOM e 3a cMeInHble 1eHbrd. [lepekpolia
Bony. OTkpyTnia. BeiHyia crapbiii Kaprpuk. BeraBuita HOBbIM. 3akpyTuia. OTKpbLIa BOLY.

Kpan He kanai.

Bes pabora 3aHsma 1BaaaTh MUHYT, M OOJIBIIYIO YacTh BpeMeHn Hacts mckana, rae y Heé
Jle)xar OTBEPTKU. DTO OKa3aloch MpoIle, YeM cooparh mkadp u3 kopodku. U teneps Hacrs 3Hana,
YTO JIeJIaTh, KOTA 3aKalaeT CHOBA.

163



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

IloyeMy MBI pa3y4YmyiuCch YMHUATD

Hamm 6aOymiku v enymky yMead TOUYTH BCE: MOMEHSITh MPOKJIAAKy B KpaHe, repedparhb
PO3ETKY, IOYMHHUTH TaOypeTKy, MONIIUTh Opioku. He motomy uTo ObM OCOOEHHO OJapEHHBIMH, a
MOTOMY UTO BBI3BAaTh MacTepa ObLIO CJIOKHO, & KYIIUTh HOBOE — €IIE CIIOKHEE.

CeronnHs Bc€ nHaue. Mactepa MOXHO BbI3BaTh yepe3 npusioxenue. HoByio Berbp — 3aka3aThb
C JJOCTaBKOH Ha 3aBTpa. Mbl IPUBBIKIIM, YTO JIIOOYIO MPOOIeMy peliaeT KTo-To Apyrou 3a aeHsru. 1
MOCTETIEHHO pa3yyWIMCh — a TOYHEE, TaK U He HAyYUJIMCh — JIeJIaTh MPOCTHIE BELU CAMHU.

UYeM 310 0O6OpaunBaeTcs?

Henbramu. Mactep O6ep€T 3a Bble3]1 U 32 padOTy, U Aaxe 3a JAeCATb MUHYT MOXET B35ITh KaK
3a yac.

OxugpanuneM. Mactep npuesiet yepes JeHb, Yepes /1Ba, Uepe3 HeJes0. A KpaH KaraeT, a JlaM-
MOYKH HET, a ABEPb HE 3aKPBIBACTCSI.

3aBucuMoctbio. Kaxnas mesnous mpeBpamiaercsi B mpodiieMy, KOTOpYIO Bbl HE MOXETe
PELIUTb CaAMHU.

Nuorna — onacHoctbio. Kanawommii KpaH, KOTOPbIN HE IOYMHWIN BOBPEMS, OIHAK bl JIOTa-
ercsi, U Bbl 3a/IMBaeTe cocenend. PozeTka, KoTopast ’HOTja UCKPUT, HO «IIOTOM pa30epych», OMHAX/IbI
CTAHOBUTCSI IPUUMHOM MOXKapa.

Ota 1aBa He CeJaeT U3 Bac CAaHTEXHUKA WK 3MeKTpuka. Ho oHa moKakeT, 4To OOBITMHCTBO
OBITOBBIX TIOJIOMOK — 3TO HE CJIO)KHASI TEXHUKA, a HECKOJIbKO TUTIOBBIX OIepalnii, KOTOpble OCBau-
BAIOTCS O/IMH Pa3 U OCTAIOTCS C BAMU Ha BCIO KU3Hb.

Tpu Bonpoca nepef JrOObLIM peMOHTOM

[pexne yem Opatbest 3a UTO-JIMO0, 33/1aliTe cede TP BOIpoca:

1. MoKHO JI11 OTKJIIOUYHTDH BOIY WM JeKTpudecTBo? Eciu Bb coOMpaeTech YNHUTH KPaH
— 3HaeTe JIM BbI, IJie MEPEeKPBITh BOAY U ACPKUT Jin KpaH? Eciu po3eTKky — 3HaeTe Ji Bbl, KaKOM
aBTOMart e€ odecrounBaeT? Eciu oTBET «HeT» — cHavalia BbISICHUTE (IOMHUTE I71aBy 3).

2. Yto Oyner, ecau He moaydutcs? Eciu Bl He cripaBUTeCh ¢ KAPTPUIKEM — BBl TIPOCTO
OCTaBHUTE BOIY NIEPEKPBITOM U BHI30BETE MacTepa. DTO He CTPAITHO. A eCJIi BbI OIMOETECh C MPOBOJI-
KO — 3TO MOXeT ObITh nokap. OlieHUBAiTe 11eHY OIIHOKU.

3. He oomee i 310 umymecTBo? CTosIK, KpaH Ha CTOsIKE, OOIIEIOMOBast IIPOBOJKA — 3TO
30Ha OTBETCTBEHHOCTH YITPABJISIONIEH KOMIIaHUU (I71aBa 5). YUMHKUTB 3TO CAMOMY HE HYKHO, a THOTAA
U HEJIb34.
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MuHIMAaJbLHbIH HA00P HHCTPYMEHTOB

HeB0o3MOXHO MOYMHUTH KpaH TOJbIMM PyKaMU. A KOrZa MHCTPYMEHTAa HET J0Ma, IpOIle
BBI3BAaTh MacTepa, YeM exaTb B Mara3ut. [1o03Tomy Ha4HEM € TOTO, YTO JOJIKHO OBITH B KaXKIOM JIOME.

ba3oBbIil Ha0op

370 BelH, KOTOPbIE HYXKHBI IOCTOSTHHO U CTOSIT HEIOPOTO:

OTBEPTKM — JTyulle oflHA OTBEPTKA-PYKOATKA C HAOOPOM CMEHHBIX OWUT pa3HBIX THUIIOB U
pasmepoB. KpectoBble, IIIOCKHE, MIECTUTPAHHUKA — B COBPEMEHHOI TEXHHUKE U MeOesr BCTpeva-
I0TCSI CaMble pa3Hble ILUTHLBL.

IMaccaTmku — 9TOOBI JEpKaTh, THYTh, OTKYCHIBATh.

Pa3BoaHOIl KJII0Y — OJIMH XOPOLINI Pa3BOJHON KIII0Y 3aMeHsIeT HaOOp raeyHbIX.

MoJoTok.

Pynerka — XoTs1 Obl Ha 5 METPOB.

CTpouTeJbHBII HOK CO CMEHHbIMU JIE3BUSAMMU.

YpoBeHb — HeOONbIIOH, caHTUMETPOB Ha 40—60. YTOOBI MOJIKY ¥ KAPTHHBI BUCEIN POBHO.

NuaukaTopHasi OTBEPTKA — OTBEPTKA C JIAMIIOUKOW B PYKOSITKE, KOTOPAs IOKa3bIBAET, €CTh
71 HanpsikeHue B poBofe. CTOUT KONENKHU, a MOXET CIIAacTH KU3Hb.

PoHapuK — nydIlie HAJ0OHBIM, YTOOb 00e pyKH OblI cBOOOHBI. [Ipurogurcs npu mo6oi
paboTe noj, paKOBUHOM, B LIIUTKE, B TEMHOTE IIPU OTKJIIOYEHUH CBETA.

N30aeHTa 1 MAJSAPHBIN CKOTY.

Ha6op aro6esieii 1 caMope30B pa3HbIX pa3MepoB.

BTopoii ypoBeHb

Korma 6a30BbIit HAOOpP OCBOEH:

AKKyMyJISITOpPHasi IpeJib-IyPYNoOBEPT — IJIaBHBI MHCTPYMEHT AomaiiHero macrepa. C
Hell coOMpaioT MeOesb, BeIaloT MOJIKU, CBEpiAT. [I1si OETOHHBIX CTeH Hy:KHAa MOJENb C yIapHBIM
PEKUMOM WM OT/AEJIbHBIN TiepdhopaTop.

Kuroun 1711 caHTeXHUKH — HATprMep, Ta30BbIN (TPYOHBIH) KITIOY.

BaHTy3 1 caHTeXHUYeCKUI TPOC — JIJIs 3aCOPOB.

CunKoHOBBIN repMeTHK U MUCTOJIET 1JIs1 HEero.

MyJabTHMETP — €ClIi XOTUTE Pa3OMpaThCsl B NEKTPHKE TITyOxe.

PacxoqHUKH HA BCAKHMHU cJIydan

Beru, koTopble Hy>KHbI BHE3aITHO, OOBIYHO HOUBIO UJIH B BBIXOHOM, KOT/Ia Mara3uHbl 3aKPbITHI:
HaOOp MPOKJIAAOK ISl KPAHOB;

®YM-aenta (Oenas JeHTa il YIUIOTHEHUsI Pe3bOOBBIX COETUHEHUN);

3anacHble JAaMIIOYKH HYKHBIX LIOKOJIEH;

OaTapeiiku — IS MyJIbTOB, (DOHAPUKA, TATIYMKOB JHIMA;

THOKHMH IIJIAHT-IOABOJIKA [IJI1 CMECUTEJIS;

HECKOJIbKO XOMYTOB U CTSIZKEK.
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Kak xpanurtsb

XpaHHUTe UHCTPYMEHTHI B OJJHOM MecTe, B SIIUKe WK opraHaiizepe. M tak, yToObl HAWTH MX
B TEMHOTE: B MOMEHT aBapHH, IPU OTKJIIOUYEHUH CBeTa, (DOHAPUK M OTBEPTKA JOJKHBI OBITH TaM,
I7ie BBl IPOTSIHETE PYKY, a HE «TJe-TO Ha OaJIKoHe B KOpoOke». O0 3ToM — eI B r1aBax 66 u 67.
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Boaa u caHTexHHKA

Kamnaert kpan

Ito camad yacras nosoMka. [IpuumHa 3aBUCHT OT THIIa KpaHa.

BeHTHIBHBIN KPaH — C JIByMs py4KaMu, KOTOpPbIE HY)KHO KPYTUTb (OTAENBHO ropsyas u
XonoziHasi BoAa). BHyTpu Kak1o¥ pyuku — KpaH-0ykca. Ecim kpaH kanaer, yarie BCero n3HOCHIAch
MPOKJIAKA BHYTPU OYKCHI MM cama OyKca.

OHOpBIYAKHBIA CMeCHTedb — C OHOI PYYKOH, KOTOPYIO OZHUMAIOT U MOBOPAYMBAIOT.
BHyTpr — kapTpua:k. Eciy KpaH KanmaeT WM pyduka XOAUT TYro, OOBIYHO HY’KHO MEHATh Kap-
TPUAK.

Kak 3aMeHHTh KapTPH/IK WIN OYKCYy:

Ilepexpoiite Boay. XoJOIHYI0O M ropsyylo — OOIIMMM KpaHamH B KBaptupe (I7aBa 3).
OTKpoiiTe cMecHuTellb, YTOObI CTEKJIa OCTABIIASACS BOJa U COPOCUIIOCH JaBJIEHUE.

3akpoiiTe CJUB PaKOBIHBI IPOOKON WM TPSITKON — YTOOBI MEJIKME AETANIU He YIav B KaHa-
JIU3ALHIO.

CHuMuTe 1eKOPATHBHYIO 3arJyHIKy Ha pydke (OObIYHO C CHHEN U KPacHOM MeTKOW) —
MO/IIEHbTE €€ HOXKOM HJIM TOHKOH OTBEPTKOM.

OTKpyTHTE BUHT, KOTOPBII AEPKUT PYUKY, U CHUIMUTE PYUKY.

OTKpyTHTE JeKOPATHBHBII KOJIMAYOK U TaiiKy, KOTopas AepXHUT KapTpUaX WM OyKcy.
AKKypaTHO, pa3BOAHBIM KJIIOUOM, MOAJIOKUB TPSIKY, YTOOBI HE MoLapanarb XpoM.

Cdotorpacdupyiite, Kak BCE CTOUT, U BBIHBTE CTapblil KAPTPUAXK WU OYKCY.

Bo3bmuTe cTapyio aeTaJb ¢ co00il B Mara3mH — M KylnuTe TOYHO Takyio xe. Kaprpumxu
OBIBAIOT Pa3HBIX AMAMETPOB, OYKCHl — C pa3HOM pe3bO0Oi M 4MciaoM HUTMIOB. Camblii HaJAEKHBIH
Criocod He OMMONTHCS — IMOKa3aTh MPOAABILY CTApYIo.

YcranoBuTEe HOBYIO eTaJb B TOM K€ IOJIOKEHUM, 3aKPYTUTE TraiKy (HE NEpeTAruBaunre),
HaJIeHbTE KOJIMAYOK, PYUKY, 3aKPYTUTE BUHT, [IOCTABbTE 3aIJTYIIIKY.

ILnaBHO OTKpOJ¥iTE BOAY U IIPOBEPHTE.

Ecnm kpan BeHTHIbHBIN 1 OyKca cTapasi, ¢ pe3HHOBOW MPOKJIAAKON, — HMHOTIA JOCTaTOYHO
MIOMEHATh TOJIBKO MPOKJIaaKy. Ho mpole u HafgéxHee 3aMeHUTh OyKCY LIEIMKOM: CTOUT OHa HEAo-
poro.

3amMeHa rHOKOM MOABOJIKH

[MomuuTe /Iumy 13 raBbl 3, y KOTOPOTO JIOMHYJ IIUIAHT TOJ] PAKOBUHOM? ['MOK¥e TOIBOIKU
— camoe cjadoe MeCTo KBapTUPHOW CaHTEXHHWKH. VX HYKHO MEHSITh, KaK TOJbKO OHU BBINJISAST
CTapbIMU: TpEIIVHBI, PKaBUMHA Ha Tailkax, B3IyTHs, NOTEPTOCTU OIUIETKU. A B HMaeajle — pa3 B
HECKOJIBKO JIET MPO(UIAKTUIECKH.

Kak 3ameHursb:

Ilepekpoiite Bomy.

[ToncTraBbTe Ta3 U TPANKY — B LUIAHT€ OCTAHETCS BOJA.

OTKpyTHUTE raifiky IjIaHra ot Tpyosl (KpaHa) U OT CMECUTEIS.

Bo3bMute crapplii TaHT B MarasuH, 4ToObl KYNIUTh TaKOH e JUTMHBI U C TAKOU ke pe3bOoi.

3akpyTuTe HOBBIH IIIJIAHT: CHaYaj1a PyKOM JI0 yropa, TOTOM KJII0YOM Ha MOJI-000poTa-000poT.
He nepersaruBaiiTe — MOXHO COpPBaTh pe3b0y WM TIOBPEAUTD MPOKJIAJIKY.

OTkpoiiTe BOLy M NPOBEPHTE, HE KallaeT JIH.
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3acop pakoBHHbI WJIM BaHHbI

Boga yxoout MeIsIeHHO WM CTOHT.

Ilar 1. BanTy3. Habepute B pakoBUHY HEMHOTO BOJIBI — TaK, YTOOBI OHA MOKPHIBAJIA PE3u-
HOBYIO Yallly BaHTy3a. 3aKpOiTe MepeqrBHOE OTBEpPCTHE (HEOOIBIIOEe OTBEPCTHE COOKY PAaKOBUHBI)
MOKpO#i Tpsirkol. [TocTaBbTe BaHTY3 Ha CJIMB M HECKOJIBKO Pa3 pe3Ko HaJaBUTe 1 oTIycTuTe. B 6071b-
LIMHCTBE CJIy4aeB 3TOr0 JOCTATOYHO.

Ilar 2. Cucpon. Ecm BaHTy3 He moMor — cKopee BCero, 3acop B cudoHe (M30rHyTOi TpyOKe
noz1 pakoBrHOM). IToacraBeTe Ta3, OTKPYTUTE HUKHIOW YacTh cU(OHA (OOBIYHO OHA OTKPYUYMBAETCS
pyKamu), BBIYUCTUTE BCE, YTO TaM CKOIMJIOCh, TPOMOIiTe, 3aKpyTUTe 00patHO. I[IpoBepbTe, uTo mpo-
KJIQJIKM Ha MECTE.

Ilar 3. Tpoc. Eciu 3acop nanblie, B Tpyoe, — MOHAA00UTCs caHTexHU4YecKuil Tpoc. Ero
BBOJAT B TpyOy, Bpalliasi, U NPOTAJIKUBAIOT 3aCOP UM HAMATBIBAIOT €r0 Ha HAKOHEUHHUK.

O xumun st Tpy6. CpencTsa uist MPOYKNCTKU TPYO OBIBAIOT MOJIE3HBI PU KUPOBBIX 3aCOpax
Ha KyXHe, HO OHM €JJKH€E, OTIaCHbI JJI KOKU U IVIa3, a IPU YaCTOM MCIOJIb30BaHUU MOT'YT IIOBPEIUTD
crapble TpyOsbl. M ecitit 3acop He KMPOBOH (Harpumep, BOJIOCHl, KOMOK MyCOpPa), XMMHSI HE TIOMOXKET.
Mexaanueckuii criocod HagexHee.

Ecan 3acopmiioch cpa3y Be3/ie — U B paKOBUHE, U B BAHHOM, U B YHUTA3€, a Y COCELIEU TOXKE
— CKOpee BCEero, 3acop B 00IIeM CTOsIKe. DTO 30Ha OTBETCTBEHHOCTH YIIPABJISIONICH KOMITAHUH.
3BOHHTE B aBapHiHYIO CIyX0y (IJIaBa 5) ¥ He MOJIb3YHTech BOJA0I — MHAaYe OHA MOXET BHITH U3
KaHQJIN3ALUM Y TEX, KTO )KUBET HUKE.

Yauras

B 60auke nocTOsIHHO Te4éT BoJA. Bbl CiblMTe THXOE KypUaHUe JIake TOT/a, KOTria HUKTO
HE TOJIb30BAJICS TYaJIeTOM. DTO HE TOJIBKO pa3pakaeT — MO CYETUMKY ITO 3aMETHBIE ICHBI .

CHyMUTE KpBIIIKY Oauka. BHyTpu ABa MexaHuW3Ma: OIUH HaOupaeT BOAY (C MOIJIaBKOM),
BTOPO¥ CJHMBAET (C KJIAMaHOM-TPYIIeH Wi MeMOPaHOM).

Ecnu Bona nepenuBaeTcs uepes Kpai nepeMBHON TPyOKH — HeNPaBHJILHO HACTPOEH ypo-
BeHb: MOIJTABOK HE TepeKphIBaeT Mojady BoBpeMs. OObIYHO HA MEXaHU3ME €CTh PEeryJIUpOBKa —
BUHT WU MOI3YHOK. OIMyCTUTE YPOBEHb.

Ecnu Boza noaTekaer B yHUTa3 yepe3 CIMBHOM KJlallaH — K3HOILEHA MPOKJaAKa (rpymia)
CJUBHOIO KJANAaHA WM Ha Hee nonai mycop. MHorga momoraer npocro noyucTuts e€. Eciam Her
— MEeHsIeTCs ITPOKJIA/IKA UM BECh MEXaHU3M.

Apmarypa s 6auka mpogaéTcss KOMIUIGKTaMU U MeHsieTcs: 0e3 0coOoro Tpyaa, HO JIydlle
CHayaJia MoCMOTPETh BUJEO ISl BaIlIero TUra Oavka.

3acop yanTa3a. Banrys 1ist yHuTasa (¢ JJIMHHOM «100KOW» ) nim Tpoc. He Opocaiite B yHuTa3
BJIaXKHBIE Casi(PETKH, CPEJCTBA IMIMEHbI, OCTATKHU €Jbl — 3TO IJIaBHbIE IIPUYMHBI 3acOpoB. M cHOBa:
€CJIM 3aCOPEHO BE3JIE U Y COCE/Iel TOKE — ITO CTOSIK, 3BOHUTE B YITPABJISIONLYI0 KOMITAHUIO.

I'epmeTnzanusa msBoB

Co BpemMeHeM 1IOB Mek/1y BaHHOM M CTEHOW, PAKOBUHOW U CTOJIEIIHUIIEW TEMHEET, IOKPbIBa-
eTcsl TUIECEHBIO WIIM OTXOIUT. Yepes 1iesb Bojia MonafaeT 1noj BaHHY, a OTTyJa — K COCEe/IsIM CHU3Y.

Kak o0HOBHTB:

Vnaanre crapblil repMeTHK MOJTHOCTHIO — CTPOUTEIbHBIM HOKOM. OCTaTKM CHUMMUTE Clie-
[UAJIBHBIM CPEICTBOM WJIM aKKYypPaTHO PacTBOPHUTENIEM.
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TmareabHO BbIMOIITE W BHICYHINTE MMOBEPXHOCTh. DTO IJIABHOE YCJIOBHE: HA MOKPYIO MU
JKHUPHYIO TIOBEPXHOCTb TEPMETHUK HE JISIKET.

HakJieliTe MaJISIpDHBIN CKOTY 110 00EMM CTOPOHAM IIIBa — TaK OB MOMYYUTCS POBHBIM.

HanecuTe caHuTapHbIil CHJIHMKOHOBBI repMeTHK (C MPOTHUBOTPUOKOBHIMU JOOABKAMM)
POBHOM MOJIOCOM C TIOMOIIIBIO TUCTONETA.

PasrnaabTe 1110B NajiblieM, CMOUYEHHBIM B MBLIBHOW BOJE, WM CIIELIMAJIbHBIM ILIIATENIEM.

Cpa3y cHUMHTe CKOTY, [TOKAa FE€PMETHK HE 3aCThUI.

He noab3yiiTech BaHHOW, MOKA TePMETHUK HE BBICOXHET — BpeMsl YKa3aHO Ha YIaKOBKE,
OOBIYHO CYTKH.

CoBert: niepes; HaHECEHUEM TepMETHKa HalloJHUTE BaHHY Boaoil. Ilox BecoM BoApl BaHHa
HEMHOT'O OITyCTUTCSI, ¥ TIOCJIE BBICHIXaHHSI IIOB HE TIOPBETCS, KOrja B He€ OyayT HaOMpaTh BOAY.

Yero He TpOrarThb

CTosiku 1 KpaHbI HA CTOsSIKe — 3TO 00I1Iee UMYIIECTBO (IJ1aBa 5).

IMosioTeHIECyMTEb, €CJIM OH BPe3aH B OOIIHIA CTOSIK TOpsiuelt BOIbI Wi otoruieHust. Ero
3aMeHa TpeOyeT OTKJII0UYEHHsI CTOsIKA BCEro MOIbe3/1a, a OIMOKa IPO3UT 3JIMBOM.

IlepBblii KPaH Ha OTBETBJICHUHU OT CTOSIKA — €CJIM OH HEUCIIPaBeH, 3TO 3a00Ta yIPaBJIAIOIIEeH
KOMIIaHUU.
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DJIeKTPUYECTBO

Kene3znoe nmpaBuiio

Ilepen 110601 padoToil ¢ 3JTEKTPHIECTBOM:

BbIKJIIOUMTE aBTOMAT B IIIUTKE, KOTOPBIA OTBEYAET 32 HY)KHYIO JIUHUIO (BOT /i€ MPUTOAUTCS
MOJIKCh HA aBTOMAaTax U3 IiaBbl 3). Ec/in He yBepeHbl, KaKOW aBTOMAT — BBIKJTIOUMTE OOIIHIA.

IIpoBepbTe HHAUKATOPHON OTBEPTKOI, UTO HAMTPSIKEHHU S JEACTBUTENBLHO HET. [IpUKOCHH-
TeCh XKaJIOM OTBEPTKHU K KakJJOMY ITPOBOJIY MJIM KOHTAaKTy. Ecii lamrouka He 3aropaercst — Harpsi-
KEHUS HET.

TonbKko 1mocjie 3Toro MoxxHo padotats. HUKora He padoTaiiTe moj HaNpsKEHUEM, 1aXKe
€CJTH «ITPOCTO OBICTPO MOMEHSIIO».

U npenynpeanTte JOMANIHHX, YTO Bbl padoTacte, YyTOOBI HUKTO HE BKJIIOYMJI ABTOMAT
oOparHo.

IIBeTa mpoBOAOB

B coBpemeHHOIT TPOBO/IKE MPOBO/IA UMEIOT LIBETOBYI0 MAPKHPOBKY:

paza — 0OBIYHO KOPUUHEBBIN, YEPHBIN, CEPBIN UM OEJBIN;

HOJIb (HeHTPaJb) — CUHUN UM TOTyOOH;

3alUTHOE 3a3eMJIeHIe — KEITO-3€JIEHBIN.

B crapeix tomax MapKupOBKH MOXET He ObITh BOBCE, a ITPOBOJIA MOTYT ObITh OIHOTO IIBETA HJIH
— 4TO eImg Xyxke — ajJioMuHueBble. C aTIOMUHUEBOW IMPOBOJKOM JTy4llle He padoTaTh CaMOCTOSI-
TEJIbHO: OHA XPYIIKasl, JIETKO JIOMAETCsl IPU CTMOAHNH, U €€ HeJIb3s1 HAPsIMYIO COEIUHSTH C MEJIbIO.

JlaMmmouku

3BYYUT CMEIITHO, HO MHOTHE HE 3HAIOT, KaKue ObIBAIOT JIAMIIOYKH U MOYEMY HOBasl «He MO[I-
XOIIUT».

[Tpu nokymnke cMOTpuUTe Ha:

IOKOJIb — TO, YTO BKPYYMBAeTCsl WM BCTaBisieTcsl B marpoH. Camble pacipocTpaHEHHbIE
— E27 (o6wrunsiit 6osbioit), E14 («Muabon», Masienbkuii), GU10 u GUS.3 (co mThippkamMu, st
TOYEYHBIX CBETHJILHUKOB). Bo3pMuTE cTapylo TaMIiouKky ¢ coO0il B MarasuH;

MOIIIHOCTh — Celyvac MOYTH Be3Jie CBETOAMOHBIC JIAMITHI; HA YIAKOBKE OOBIYHO YKa3aHO,
KaKOI OOBIYHOH JlaMIle HAKAJTMBAHUSI COOTBETCTBYET CBETOIMOIHAS;

IBETOBYIO TeMIiepaTtypy — Temiblid cBeT (okoso 2700-3000 K) my1s KuibIX KOMHAT, HEW-
TpaibHbii (okoso 4000 K) mist kyxau u padodero mecra, xoionHbii (Bbie S000 K) — ans TexHu-
YECKHX TTOMEIICHUH.

[epen 3aMeHON BBIKJTIOUMTE CBET U AalTe JIaMIIe OCTBITh.

JIrocTpa wiam CcBeTUWIbLHUK

Ecimm Bam HYXHO ITOBECUTD JIIOCTPY WU 3aMCHUTH CBETHJIBHUK!

BrikaouuTe aBTOMAT, IMPOBEPHTE OTCYTCTBUE HAPSIKEHUS.

[MocmoTpute, CKOJIBKO MPOBOAOB BBHIXOAUT U3 Motojika. OOsYHO /Ba ((hasa M HOML) WIK
Tpu (paza, HOMb, 3a3eMiieHre). Eciu mocTpa ¢ IByMsI BBIKJTIOYATEISIMA — TTPOBOJIOB MOXKET ObITh
OobIIe.
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[NoakmounTe MpoBOAA JIOCTPBI K IPOBOIAM M3 MOTOJIKA MO IBeTaM: HOJb K HOJMO, (pa3a K
(baze, 3a3zemiieHre K 3a3eMiieHHIO. Vcnonb3yiiTe KJIeMMHHKH (CrielaIbHble COETUHUTEIH C 3aKU-
MaMM) — 3TO HaJEKHee U Oe30macHee, YeM CKpyTKa, 0OMOTaHHast U30JIEHTOM.

Han€xHo 3akpenurte JIOCTPY Ha KPIOKE WM TUIaHKe. Tsokénas JocTpa JOJKHA BUCETh HA
KPIOKE, PACCUMTAHHOM Ha €€ Bec.

Ecmu npoBoza u3 motosika 6e3 MapKUPOBKH WM WX OOJIbIIE, YeM BBl OXKUIAN, — JIydllle
M03BaTh JIEKTPUKA.

3ameHna PO3€TKH WJIHN BBIKJIHOYATECJIA

Ha ToM :xe MecTe 3aMeHHUTh PO3ETKY WM BBIKJIIOYATESh — BIIOJHE TIOCHJIbHAS 3aa4a.

BoikialounTe aBTOMAT, MPOBEpPhTE OTCYTCTBHE HAIPSDKEHUS B PO3ETKE HHAUKATOPHOM
OTBEPTKOM.

CHuMuTe JIMIEBYIO AHEJ b — OOBIYHO OHA JIEPKUTCS Ha OJIHOM BHMHTE B IIEHTpE.

OcaadbTe pacnopHbIe JANKH (BUHTH [0 OOKaM MEXaHW3Ma) U aKKypaTHO BBIHBTE PO3ETKY
U3 MOAAPO3ETHUKA.

Cdororpadupyiite,, Kak MOIKIIOYEHbI TPOBO/A.

OTcoequnnTe NPOBO/IA, MOIKIIOYNTE UX K HOBOW PO3ETKE TakK *ke: pa3a U HOJIb — K JBYM
OOKOBBIM KJIeMMaM (B PO3eTKe MX MOXHO HE pa3inyarh), 3a3eMJICHHE — K LEHTPAJIbHOU KJIeMMe
(K METAJJTMYECKUM «yCHKaM» ).

BcraBbre po3eTKy B MOIPO3ETHUK, 3aTSIHUTE PACTIOPHbIE JIallKU, TOCTABbTE JIUIIEBYIO MTaHEb.

Bxutiounte aBToMat u mpoBepbTe.

Ecam po3erka 00JTaeTcs B CTCHE — 3HAYUT, Pa30OJITATIMCh PACIIOPHBIE JIANIKW WJIM pac-
KPOILIWJICS IOIPO3ETHUK. BomTaloliascs po3eTka onacHa: KOHTaKThl paCHIaThIBAIOTCSI, HArPEBAIOTCS,
MO’KET Ha4aThCsl BOTOPaHUE.

Ecau Ha po3eTke cieqbl onJiaBjJaeHHs, a IPOBOJIA IOTEMHEIN — 3TO MPU3HAK Teperpena.
He nipocto MeHstiiTe po3eTky, a pazdeputech B IPUUUHE: BO3MOKHO, IIPOBOJIKA HE PACCUMTAHA HA Ty
Harpy3Ky, KOTOpPYIO Bbl Ha He€ J1aére (BCIOMHHTE IJIaBy 8 00 YIUIMHHUTENSIX). 3/1eCh JIydlle Mo3BaTh
NEKTPUKA.

Bb101J10 aBTomar

MBsi roBopuiii 00 3ToM B T1aBe 3. [ToBTOpIO KOPOTKO:

[Nomymaiite, 4TO BBl BKJIIOUKJIH TIEpe]] TEM, KaK BBIOMJIO: MOXKET OBbITh, IIEPErPy3HIH CETh.

OTKII0uYNTE U3 PO3ETOK MOJO3PUTEBHBIE TPUOOPHI.

[TonHMMMHTE pHIYAKOK aBTOMATA.

Ecnu cHOBa BRIOMBaeT — BKJIIOYANTE MPUOOPHI TIO OHOMY, YTOOB HATH BUHOBHHKA.

Ecnu BeIOMBaeT cpasy, Jaxe Korga BCE OTKIIIOYEHO, — I/Ie-TO KOPOTKOE 3aMbIKaHKe B MPO-
BOJIKE. BbI3bIBaiiTe /1€KTpUKA.

Yero He gesiaTb CaMOMY

IIpokaaabiBaTh HOBYIO IPOBO/IKY, TSHYTh HOBBIE JIMHUM.

IlepeHOCHTH PO3€TKH U BHIKJIIOYATENHN CO IITPOOJIEHUEM CTEH.

Pa6orarph B INTKe HA JIECTHUYHOM IUIOIIA/IKe — 3TO 00Ilee UMYIIECTBO, U TaM Harpsi-
JKEHHe MOIAETCs Ha HECKOJIbKO KBAPTHUP.

Tporarp aJIOMIHHEBYIO IIPOBOJKY.

Pa6orartb, eciii Bbl He yBepeHbl — B CXeMe, B OTCYTCTBUM HAIIPSKEHUSI, B CBOMX CHJIaX.

Ilena ommOKH B 37IEKTpUIECTBEe — IMOXKAP WK yaap TOKOM. Jlyullie 3ariaTuTh JIEKTPHKY.
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CTeHbl: Kak MOBECHUTD YTO yroaao

Kak He monmacth B NpoOBOJ WJIH TPYOy

Camoe cTpaiiiHoe, 4YTO MOXHO C/IeaTh, MOBECUB TOJIKY, — MPOCBEPIUTD MTPOBO]] MOJ HAIPSI-
KEeHHeM WM TPyOy ¢ BOAOIL.

Kak 3Toro nzoe:xxars:

3HaiiTe THINYHBIE TPacchl. [IpoBoja B cTeHax 0OBIYHO YT BEPTHKAJIBHO BBEPX U BHHU3
OT PO3€TOK U BbIKJII0YaTeJIel ¥ TOPH30HTAJbHO HA HEKOTOPOM PacCTOSIHMM OT OToJIKa . He
CBEpJIMTE HA OJHOUN BEpTUKAJIM C PO3ETKOW MJIM BBIKJIIOUATEIEM U HE CBEPJIUTE MO FOPU30OHTAIIBHON
JIMHUY MEK1y HUMHU.

Hcnoan3yiiTe 1eTeKTOP CKPBITOI MPOBOAKHU. DTO HEJOPOroi MpUOOP, KOTOPBIN MOKa3bl-
BaeT, Iie B CTeHe MPOXOAAT MPOBOJA U METAJUTNYECKUE TPEIMETHI.

CmoTtpute hoTorpacpun cKpbITHIX padoT, eCliv BhI JIe/IAIM MX MPU peMoHTe (r71aBa 7).
Bor re onu okymnatorcs.

B BaHHO# 1 Ha KyXHE OybTe 0COOEHHO O0CTOPOKHBI — TaM TPYOBHL.

Kakas y Bac crena

Kpenéx BbiOnpaeTcs 1o mMatepraty CTeHbL:

BeTon — campblil mpouHblii MaTepual. CBepIISIT Ipesibio C YIAPHBIM PeXUMOM WM nepdopa-
TOPOM, UCHIOJIB3YIOT OOBIYHBIE ITACTUKOBBIE M00eu. [epKUT mouTu BeE.

Kupnmny — toxe nmpounslit. OObIYHBIE JI0O0EH MOAXOAST, HO B IYCTOTEJIOM KUPIHUE JIydIlie
UCIIONB30BATh CrEIMaTbHbIe JTUHHbIE TI00EH.

I'uncokapToH — mycroTenas CTeHa, OObIYHBIN 1100€eb B Hell He AepkuTcs. HyXHbl crieruaib-
HbIe 100/ [J1s1 TUIICOKApTOHA («6ab0UKI», «MOJIIM» ), KOTOPbIE PACKPBIBAIOTCS 32 JIUCTOM. TsiKé-
Jible BELM (TeJIeBU30p, IIKad) JTydlle KPernuTh K METAJUIMYECKOMY ITPO(UIII0 BHYTPU CTEHBI UM K
3apaHee YCTaHOBJIECHHBIM 3aKJIaIHBIM.

IleHo00/10K, ra300eTOH — MSATKUIA, PHIXJIBIA MaTepuai. HyKHbI crienmaibHble A100emu a1s
razo0eToHa.

Kak onpenenmts creny? I[loctyunrte: 6€TOH U KMPIHWY 3ByYar IITyX0 U IJIOTHO, TUTICOKAPTOH —
ry;ko. [TocMoTpuTe Ha IbUTL TTPY MIEPBOM CBEpJICHUU: cepasi TBEpIas — OeTOH, KpacHast — KUPIUY,
Oenast MsATKask — TUIIC WK Ta300€TOH.

Kak nmoBecuThb moJky

Onpeneante MecTo ¥ IPOBePbTE, HET JIM TaM IPOBOJOB U TPYO.

OTMeTbTEe TOYKH KpeIuvleHus1 KapaHaaioM. Vcronbs3yiiTe ypoBeHb, YTOObI MOJIKa BUCEIa
POBHO.

IIpocBepianTe OTBePCTHSI HYXKHOro auamerpa (1Mo pasMepy aio0ens) U TIyOuHBl (4yTb
OoJIbIIE IINHBI J100ess).

Ouncrure OTBEpPCTHE OT IBUIM.

BceraBbTe q100€Jb — OH JIOJKEH BOMTH IUIOTHO, TIPH HEOOXOAMMOCTH 3a0€Te MOJIOTKOM.

Bxpyture camope3 uepe3 KpeIUIeHUE MOJIKH.

Eciin creHa o6mIoBaHa MJMTKOM, HAaKJIEHTE HA MECTO CBEpPJICHUS! MaJSIPHBIA CKOTY —
CBepIIO He Oy/ieT COCKab3bBaTh. CBEpIMTE IUIUTKY 0€3 YIAPHOTr0 PeKHMa, CrielMaIbHbIM CBEPIIOM
10 TUIMTKE, U TOJIBKO MPOi/s IUVIMTKY, BKJIIOYaTe yaap 11 OeToHa.
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Meakuii peMOHT CTe€H

JIBIpKY OT Ir06e1st Mt HeOOMBIIYIO TPEIMHY MOKHO 33/1e/IaTh IIMAKJIEBKO : HAHECTH IIIaTe-
JIeM, JJaTh BBICOXHYTb, 3aLLKYPUTh MEJIKOIN Hak/1auHON Oymaroi, 3akpacuTb. [ MaJIeHbKUX OTBEp-
CTHIA POJAETCsI TOTOBAS INMAKJIEBKA B TIOOMKAX.
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JIBepH U OKHA

Me:xkKoOMHATHAsI IBePb

Cxpunut — cmaxbTe nemii. MoHO celuaabHON CMa3KoM WM MalIMHHBIM MacioM. MHo-
I71a /17151 3TOrO HY>KHO IPUITOAHATh JBEPb U CHATH €€ C NeTeJb.

TpéTt 0 mos mim KOpoOKy — 1Bepb mpocena. Ha MHOTMX COBpEMEHHBIX METIISIX €CTh Pery-
JIMPOBOYHbIE BUHTHI, O3BOJISIIONIHE CAABUHYTH MOJIOTHO BBEPX, BHU3, BOOK. Ecii netsm npocteie —
MHOT/Ia TIOMOTaeT MOATSHYTh IIyPYIIbl, KOTOPBIMH HET/IS KPEUTCS K KOPOOKe.

He 3akpbiBaeTcsi, He monajaeT B 3alIEJKy — TO ke camoe: nepekoc. M MoxHO nepe-
CTaBUTb OTBETHYIO TJIAHKY B KOPOOKE.

Bxonnas nBepnb

3aMOK Tyro OTKpbIBaeTcsi — CMaXbTe €ro CrelUaIbHON CMa3KoW 1JIsl 3aMKOB (HE MacjioM
IJIs1 JKapKU M He TYCTOW CMa3KOM, KOTopasi COOepET MblIb). BCTaBbTe KiTioU, MOBEPHUTE HECKOJIBKO
pas.

JIBepb MJI0X0 3aKPbIBAETCs, HY’)KHO €€ MPHKUMaTh — BO3MOXKHO, OHa ITpocesia Ha NMeTIsIX
WJIM HYKHO OTPEryJIMpOBaTh OTBETHYIO IUIAHKY. Eciii He nomyvaercss camum — BBI3OBUTE MacTepa,
KOTOPBIN 0OCITyKUBAET IBEPU.

Ecnu 3aMOK cTajm Tyro OTKpbIBaThCsl BHE3ANMHO, 0e3 BUAUMBIX MPUUYNH, — TPUCMOTPHUTECH,
HET JIM Ha HEM CJIE/IOB MOMBITKYA BCKPHITUS (T71aBa §).

ILl1acTHKOBBIE OKHA

[TnacTuKoBBIE OKHA — HE «IIOCTaBHII U 3a0bUT». VX (pypHUTYPY HYKHO MEPUOANIECKH 0OCITY-
JKHBaTh, 1 MHOI'OE BBl MOXKETE ClIEIaTh CAMU.

PeryaupoBka npu:kuma «3uma/sneto». Ha Topiie OKOHHOM CTBOPKHU (TaM, Ijie OHa COMpHKa-
CaeTcsl C paMoid) eCTh IKCIEHTPHKN — HeOOJIbIIINE IIMINHIPUKH C PUCKOW WJTH OBAJIbHBIC TIAHOBI.
[ToBopaunBasi X KJIOUOM-IIECTUTPAHHUKOM WM MACCATUKaMHU, MOXKHO CHeNIaTh MPUKUM CTBOPKU
K paMe cuibHee (BUMHMIA peXUM — MEeHbIlle CKBO3HSKOB, Terljiee) Wiu cnadee (JIETHUNA pexum —
MeHbIIIe U3HOC YIIJIOTHUTEJIS).

Kak noHsTh, 4TO MprkuM c1adblii? 3akMUTe CTBOPKOH JIMCT OyMaru v monpoOynTe ero BhITs-
HyTb. EClTi OH BBITATMBAETCS JIETKO — MPHKUM C1a0blid, Ha 3UMY €r0 CTOMT YCUJTUTb.

Cmaszka pypautypsbl. Pa3 B ron cMa3piBaiiTe Bce MOJBMKHbIE METALTUUYECKUE YacTH (pypHU-
TYpbI (Ha TOpLIAX CTBOPKH) — CUJIMKOHOBOW CMAa3KOM MJIM MAIIMHHBIM MacioM. OkHa Oy1yT OTKpbI-
BaThCs JIETKO U MPOCITY:KAT JAOJbIIIE.

YiuioTHuTe b, Pe3MHOBBIN YIUIOTHUTENb MO MIEPUMETPY CTBOPKHA CO BPEMEHEM TBEPJEET,
TpecKaeTcs, MepecTaéT aepxaTh Terio. Ero MoxkHO MpoTepeTs U cMa3aTh CUIMKOHOBBIM CPEJCTBOM,
a eCJIM OH Pa3pyIIUJICS — 3aMEHUTb, ITO HEIOPOTO.

CkBo3Hsk. Ecim U3 okHa Jyet, mpoBepbTe: MPUKUM (SKCHEHTPUKH), COCTOSIHUE YIIJIOTHU-
TeJIs1, He TIepeKoIlieHa Jii CTBOpKa. Eciu iyet u3-1oj1 0TKoca Wik IONOKOHHHUKA — Mpo0JieMa B MOH-
Taske, 9T0 paboTa 1j1s MacTepa.

DTO BaXKHO HE TOJILKO J1J1s1 KOM(OpTa: 3MMOM IPU aBAPUU C OTOIUIEHUEM XOPOLIO 3aKPbIBAIO-
1IMecsl OKHA MOMOT'YT JOJIbIIE COXPAHUTh TerlIo (r1aBel 67 u 70).
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JlepeBsiHHbIE OKHA

Ecnu Yy BacC CTapbl€ OCPCBAHHBIE OKHA, IEPEH 3UMOU HUX CTOWUT YTEIUIATL: IMPOKJICUTH IIECIN
ClICUAJIbHBIM YIIJIOTHUTEJIEM WUJIN JIEHTOM IJIs1 OKOH. 9TO 3aMETHO CHIKAET TEILIONIOTEPU.
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MeoOeJnb 1 ObITOBAS TEXHUKA

Coopka mebesn

MeOGenb u3 KOpoOKHM coOMpaeTcs M0 UHCTPYKLIMH, HO €CTh HECKOJIBKO IIPaBKJI, KOTOpbIE N30a-
BAT OT IpobeM:

IIpounTaiiTe HHCTPYKIUIO EJMKOM IMepes TeM, Kak Hayath. [locMoTpuTe, Kakue neTtanu
MIOHA/I00SITCS HA KAaKOM 3Tare.

Pa3znoxurte aeraju U nepecynuTaiTe Kpenéxk no cnucky. OOHapyXUTb, YTO HE XBaTaeT
OJIHOTO BUHTA, Ha MOC/IEIHEM 3Tare — HENPUSATHO.

He 3aTsaruBaiiTe BUHTBI 10 KOHIIA HA MIEPBBIX 3TallaX — CHa4yajia coOepuTe KOHCTPYKIIMIO,
BBIPOBHSIITE, a IOTOM 3aTATMBANiTe.

IIxadb! 1 cTennaky Kpenure K creHe. Boicokuii mkag, He NPUKPEIVIEHHBIN K CTEHE,
MOXET yIacTh — OCOOEHHO €CJIM Ha Hero 3aJie3eT peOEHOK MIIM €CIT OTKPHITh BCe SIIUKM cpasy. B
KOMILIEKTEe OOBIYHO €CTh KPEIJIEHUs /7151 3TOTO.

Iletiin mkadyoB

Ecnu nBepua mkaga nepekocuiiack, He 3aKpbIBA€TCS WM 33/I€BAET COCEIHION, — IOYTH BCE-
ra 3To perynupyercs. Ha coBpeMeHHbIX MeOeIbHBIX MIETISIX €CTh IBa-TPU PEryIMpPOBOYHBIX BUHTA,
KOTOpbIE CIBUTAIOT ABEPIlY BBEPX-BHU3, BIEBO-BIPABO U Onvke-aasbiie. [IogkpyTuTe X OTBEPTKOM,
IIOKa JIBepLa HE BCTAaHET POBHO.

CrupanbHass MalIuHA

He comBaeT Boay — nouTH Beeraa 3acopwics (pmJbTp CIMBHOro Hacoca. OH HaxoguTcs
BHM3Y Ha IepeHel MaHesH, 32 HeOOJBIION KPHIIKOM. [ToacTaBbTe HU3KYI0 EMKOCTB M TPSIIKY (BBITE-
YeT BOJA), BHIKPYTUTE (PUIBTP, BBIYMCTUTE (YACTO TaM MOHETHI, IIYTOBHUIIbI, 3aKOJIKH), BKPYTUTE
oOparHo. YncTuTe ero pa3 B HECKOJIBKO MeCSIeB MPO(UIAKTUIECKH.

IIpbiraer npyu OT:>KHMe — MalllMHA CTOUT HEPOBHO. BBHIPOBHANTE €€ 10 YPOBHIO, PETYIUPYs
HOXKH. U yOenuTech, YTO CHATHI TPAHCTIOPTUPOBOYHBIE OONTHI, €CJIM MAIlIMHA HOBAsI.

Haxkunp — B permoHax ¢ ke€ctkor Bogou. Ilepuogruecku 3aryckaiTe ImyCTou LIUKJI CO CIie-
LIMAJIbHBIM CPE/ICTBOM OT HAaKUIH WJIM JIMMOHHOW KUCJIOTOM.

X0J0UJIbHUK

Boaa BHHM3Y X0/10HJIBbHOI KaMepbl — 3aCOPIIOCH JPeHaKHOe OTBepCTHe Ha 3aJHei
CTeHKe, Yepe3 KOTOpoe YXOAUT Tajiast Bofa. [IpouncTute ero crieliuabHbIM EPITMKOM (OOBIYHO UIET
B KOMILJIEKTE) WUJIM MATKOW TTPOBOJIOKOM.

ToJucrast my0a Jbaa B MOPO3HWIKE (€C/IM OHA HE C CUCTEMO «0e3 WHes») — HyXKHa pa3Mo-
po3ka. OTKIII0UYNTE XOJIOAUIBHUK, OCBOOOINTE, JalTe JIbAY pacTasiTh (HEe YCKOPSUTE MPOIecC OCT-
PbIMU TIpeMeTaMu — JIETKO MPOOUTH TPYOKY € XJIQIaTeHTOM ), BBIMOMTE, BBICYIIINTE, BKIIIOUUTE.
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F;(e YUnNThCA U KAK HC HABPCANTD

Bujgeouncrpykuun

[MouTn 17151 MOOO¥ OHITOBOH MOJIOMKH €CTh BU/ICOMHCTpYKLMs. Ho He Bce oHM xopory.

CMmoTpuTe HECKOJBKO POJHMKOB [0 OIHON TeMe, a He NepBblid nonasmmiica. Eciu B
HECKOJIbKMX POJIMKAX JIEUCTBYIOT OIMHAKOBO — CKOPEe BCEro, 3TO MPABHJIBHO.

OopamaiiTe BHHUMaHHe Ha 0€30MaCHOCTH: €CJIM aBTOp padOTaeT C IEKTPHYECTBOM O[]
HaIpsKEHUEM WJIH ITPOITYCKaeT MePeKPhITUE BOJbI — HILUTE JPYroi POJIHK.

Haunnaiite ¢ 6e30nmacHbIX padoT — cOopka MeOesnr, 3aMeHa JJAMITOYKH, CMEHa IIUIAHTa.
DNEeKTPUKY OCTaBbTE HA OTOM, KOIJa OSIBUTCS YBEPEHHOCTb.

ABapuiiHbIi JIAH

[Nepen Tem kak 4TO-TO pa3dHparh, OTBETHTE ceOe: KaK 51 BCE 0CTAHOBJIIO, €CJIM YTO-TO MOM-
aét He Tak? [1e kpaH, nepekpoiBatoiuii Bony? Kakoil apromat oTk/mounts? ECTh 1 1o pykoit
TPAINKY U Ta3?

doTo 10 pazdopku

dotorpacdpupyiiTe Ka:kablii mar pazoopku Ha TenedoH. Kak crosim nmpoBona, B Kakom
NOpSJKE [UIM MPOKJIAIKU, KyJa cMoTpena Jetanb. Cobparb 0OpaTHO ropasio Mpole, Korjaa ecTh
(oTo «Kak ObLION.
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Ecuau BbI apeHgaTop

Ecnu Bbl cHUIMaeTe KBapTUpy, MEJIKUI PEMOHT OOBIYHO — Ballia 3a00Ta, a CepbE3HbIE TTOJIOMKHU
— 3abora xo3smHa (raBa 1). CMoTpHTe 10roBOp.

MeJioun Bpojie 3aMeHbI JJAMITOUKH, MPOKJIaIKU, TPOYUCTKH 3acopa — JIeJIaiTe CaMHu.

Ilo/IOMKHM Te€XHHUKH W MHXEHEPHBIX CHUCTEM, KOTOpble MPOU3OILIM HE IO Ballleil BUHE, —
cooOIIanTe X035uHy.

Ecin ynHHATE caMu 4TO-TO, 32 YTO OTBEYAET XO35IMH, — IMPEIyNPEAUTE Ero 3apaHee u coxpa-
HANUTE YECKU, I{T06I)I IOTOM BbIYECTDb M3 IVIATHI WA MMOJYYUTh KOMIICHCAIIHUIO.
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Kpacubie durarn

OcraHoBHUTECH U BBI30BUTE NMpodeccuoHana, eciu:

3amnax ra3a wi modast padoTa ¢ ra30BbIM 00OpYIOBaHUEM — TOJbKO Tra30Basi CJOyKoa;
HNCKpPEeHNe, 3anax ropeJjioro, onjaBJjJeHHbIE IPOBO/A;

aJIOMHHUEBAasi MPOBOJIKA WU IMPOBOJIKA «HETIOHATHON KOHCTPYKIIAN»;

Te4b U3 CTOSIKA WU C KpaHa Ha CTOSIKE;

BOJIa He MePeKPhIBAETCA — KpPaH HE JePKHUT;

HY>KHO IITPOOUTH CTEHbI, IEPCHOCUTD TPYOBI UM PO3ETKH;

padoTa Ha BbICOTe Oe3 CTPaXxOBKHM — HAIPUMEp, HAPYKHAs CTOPOHA OKHA HA BHICOKOM 3TaXe.
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Kak ropoputhb ¢ cucremMon

C ynpasasiionneii koMmnanmnei. Beg€, uTo oTHOcHTCS K 00IIEMy UMYIIECTBY (CTOSIKU, KPaHbI
Ha CTOsIKe, 00I1Ie/IOMOBast MEKTPUKA, BEHTUJIALMS ), — 3a00Ta ynpasisionieid komnanuu. [lonaBaiite
3as1BKY (11aBa S).

C macrepom. Ecnu Bcé-Taku HyKeH Mactep:

ONUIINTEe NMP00OJeMy KOHKPeTHO: «KamaeT oqHOphIYaXHBI CMECUTENNb Ha KyXHE, HYKHO
3aMEHUTh KapTpUIK» — TOrJa MacTep MpHeAeT ¢ HYKHOW JAeTasbio U He OyneT Oparh 3a BTOPOM
BBIC3]I;

JIOTOBOPHUTECH O IleHe 3apaHee — 110 TeJe(OHy WK B IPUIOKEHUY;

CIPOCHTE O TrapaHTHH;

noHao6I0aiiTe, Kak OH padoTaeT, — B CIEMYIONIMI pa3 CMOXKETe CAeaTh CaMH.

[NonpobHee o0 BEIOOpPE UCTIONHUTETIEN — B TJIaBe 7.
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IHamsarka

JoMamHuii HA00pP HHCTPYMEHTOB

Ba3oBblii: OTBEPTKA C OUTaMU, [TACCATHKH, PA3BOJHON KJIIOY, MOJIOTOK, PYJIETKa, CTPOUTEb-
HBIl HOX, YPOBEHb, MHIMKATOPHAs OTBEPTKA, HAJOOHBIN (DOHAPUK, M30JIEHTA, MAJISIPHBIA CKOTY,
I00eM ¥ CaMOpPE3Hl.

BTopoii ypoBeHb: pesb-11ypyHoBEPT, BaHTY3, CAHTEXHUUECKUI TPOC, CUIIMKOHOBBIN repMe-
THK C IIMCTOJIETOM.

Pacxoanukm: npokiagku, ®YM-neHra, 1aMnodku, 6atapeiiku, ruOkas nogaBoKa.

Ilepen JI0OBIM PEMOHTOM

Mo:xHO 1 OTKIIIOUUTD BOAY WA SJIGKTPI/I‘IGCTBO?
UYro Gyner, ecnu He TOMyquTCs?
He obmmee m 310 nMyIiecTBo?

ITO MOry 1 — 3TO TOJLKO MacTep

Mory cam
Tonpko mactep

3aMEeHUTDb KapTpUIK WK OYKCY B KpaHe
Padora ¢ razom

3aMeHUTh THOKYIO TIOABOAKY
Hogas npoBonka, mepeHoc po3eTok

ITpoumnctuts 3acop, crugoH
AnoMyHMEBask IPOBOJKA

OrtperynupoBaTh 6a4OK yHHUTa3a
Teur n3 crosgka

OOHOBUTB repMETHK
3ameHa MoJIOTeHLECYIUTeNIsl Ha CTOsIKEe

3aMEeHUTBD JIAMITOUKY, JIIOCTPY
PaboTsl B 00IIEM LIIUTKE

3aMeHUTh PO3ETKY Ha TOM K& MecTe
Pabora Ha BbIcoTe O3 CTpPaXOBKH

IToBecutp nosnky
[Tpobnenuie creH
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OTtperynupoBarh OKHA U ABEPU
[TouncTuTh (PUBTP CTUPAIBHOIN MAIIVHBI

I[IBeTa npoBOIOB

da3za: KOPUYHEBbINA, YEPHBIH, CEPbIi, OeIbI.

Houib: cunuii, romyOoi.

3eMJrst: KENTO-3€IIEHBIMN.

Ilepea pa6oToli: BHIKJIIOUYUTH aBTOMAT U ITPOBEPUTH MHANKATOPHON OTBEPTKOM.
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I'maBa 10. Yncrora u Bparu ajoma

Cembs Koponéssix — Caera, [TaBen u naruneTHuit Muiiia — cHsjia IBYIIKY B CTApOM KHp-
NIMYHOM JIOMe B ceHTsi0pe. KBapTupa Oblia cBeTias, ¢ XOpoIuIMM peMOHTOM, Hestoporasi. B okTsiope
Muiia Hayas KauuisTh.

CHauasna Tymaiay — MpocTyaa, CauK, Bee oneot. Ho karmens He mpoxoauit. JlekapcTa momo-
rajy Ha napy JHel, notom Bc€ Bo3Bpauiaiock. Ileauarp passén pykamu: «Iloxoxe Ha anepruio, a
Ha 4TO — HENoHATHO». CBeta u [laBesn Toke HayaIu 3aMeyarb, YTO MPOCHINAITCS € 3aJI0KEHHBIM
HOCOM U TSIKENOW TOJIOBOM, a THEM, Ha padoTe, BCE IPOXOIMT.

B Hos10pe IlaBen pemmt nepeaBUHYTH IIKa(p B JETCKOM — XOTEIM MOCTABUThH TyAA HOBYIO
KpoBath. 3a mKagom, Ha HapyKHOI cTeHe, Obula 1yieceHb. UepHast, OapxaTucras, Ha MOJICTEHB —
OT MoJ1a o4ty Jo noronka. [lkad cros1 BIVIOTHYIO K XOJIOAHOM CTE€HE, BO3AYX 32 HUM HE JBUTaJICS,
CTeHa OTChIpeBaJla, U IUIECEHb pa3pociiach TaMm, Ie e€ HUKTO He Buues. Jlerckas kposaTh Muim
CTOs1JIa B TIOJTyMETpE.

3aoaHo IaBen mpoBepus1 BEHTHIIALMIO — JIMCTOM Oymaru, Kak CoBeTyloT. bymara He miesnox-
HYJIaCh HU Ha KyXHe, HM B BAHHOW. BEeHTHIISILIMOHHBIE KaHAJIbI, KAK TOTOM BBISICHUJIOCH, ObLIN 3a0UTHI
— KTO-TO U3 cOCeie PU PEMOHTE 3aMypoBaJl OOIIMI KaHal.

[Tnecens ynamuiu, cteHy oOpaboTaay U MPOCYLIMIIN, IKad OTOABUHY/IM OT CTEHbI, YIIPaBJIs-
IOLIYI0 KOMIIAHUIO 3aCTABUIIM MPOYUCTUTh BEHTUWIIALMIO. Yepe3 MecsAl Mullia nepectail KaluisTh.
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Bparu, KoTopbiX He BUHO

V 3TO¥ I71aBbl TPH TEMBI: CHIPOCTH U IJIeCeHb, BpeauTean 1 yoopka. Ha mepBbiii B30 —
Mesnour ObiTa. Ha iesie — To, 4To HarpsiMyio BAMSET Ha 3A0POBbE U ICHBIU.

['maBHast 0COOEHHOCTH BPAroB JIOMa — OHU HeBHAUMBbI, IOKA NMpodJjemMa He cTaja 60Jib-
moil. [necens pactér 3a mkapom. TapakaHsl NPAUYTCSA B MIEJISAX THEM U BBIXOAST HOUBIO. Kitormsl
CUAAT B IIBaX MaTpaca. MBbIIIK IIypIiaT B cTeHax. Bl 3ameuaeTe ux, Korjaa OHH yke IPOYHO 000c-
HOBAJINCH.

W oHM OBIOT 1O ABYM HAIPaBJICHUSIM:

10 3/10POBbI0 — AJIJIEPTUsi, aACTMa, KUITIeUYHble MH(EKINU, YKYCHI;

MO IeHbraM — UCIOPYEHHbBIC BEIH U TPOAYKTHI, PEMOHT, JOPOrHue 0OpadOTKH.

[MaBHBIN PUHIUIT TOK TJIaBB: MPO(PUIAKTHKA JelleBje O0pPbObl, H JEeYUTh HYKHO
NPUYKHY, a He CJeJCTBHE.

[TneceHp — 3TO He TPs3b, a BJAAKHOCTH. Eciii He yOpaTh BIaXHOCTH, IUIECEHb BEPHETCH,
CKOJIBKO €€ HU OTMBIBAM.

TapakaHbl — 3TO He «TpsI3HBIE COCEAN», a €/1a, Boja 1 meJu. Eciu He yOparh X0Ts1 66 OTHO
U3 TPEX, TapakaHbl BEPHYTCS, CKOJIBKO UX HU TPABH.
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BaaxxHocTh 1 BCHTHNJIAIIUA

310 OCcHOBa Bcero. [Touru Bce MpooieMsl € MJIECEHbI0 — U MHOTHE C BPEIUTEIMU — Hauu-
HAIOTCSl C HEMTPABUJIbHOM BJIA)KHOCTH Y TUIOXOM BEHTWISLIMY.

Kakoii 1o/2KHa OBITH BJIAKHOCTH

ITo I'OCTy ontumanbHasi OTHOCUTENIbHAS] BIQKHOCTh B JKWIBIX ToMereHusx — 30—-45% B
xoJ104ubIi nepuoa u 30-60% B Ténubiii. [Jonyctimas — He 6omee 60% 3umoii 1 65% neToMm.

W3mepuTh BIQKHOCTH MOKHO THTPOMETPOM — HEJIOPOTUM MPHUOOPOM, KOTOPBIN 4acTO COB-
MeIEH ¢ TepMoMeTpoM. [loBechTe ero B KOMHaTe 1 MOHAOMIOIANTE HeJleITo-/IPYTYIO.

ITouemy 3uMOIl CyX0, a B yIJIax ChIPO

ITO Ka)eTcsi MPOTUBOPEYreM, HO BCE OOBSICHSETCS POCTO. 3MMOM, MpH padoTaloeM OToI-
JICHUH, BO3JyX B KOMHATe TETUIBIN U, KaK MPaBUJIO, Cyxoil — ocoOeHHo B Cubupu. Ho Tam, rie 1€n-
JIbII BO3yX COIPUKACAETCS C X0JIO0JHOM OBEPXHOCTHI0 — HAPYKHOW CTEHON, OKOHHBIM OTKOCOM,
YIJIOM, — BOJASTHOW Map U3 BO3/1yXa KOHAEHCHPYETCS U OcelaeT KaruisiMu. TOYHO Tak ke 3amoTe-
BaeT XOJoHas1 OYThUTKA, KOTOPYIO BHIHECIH U3 XOIOAUIbHHKA.

I'ne xononHee Bcero:

YIJIBL, T/Ie CXOISITCS IB€ HAPYKHBIC CTCHBI;

OKOHHBI€ OTKOCBHI Y NOJJOKOHHUKU;

Hapy>KHbIe CTeHbI 32 MeleJbl0 — MIKad, MPUIBUHYTHII BIUIOTHYIO K CTeHe, He Ia€T Tem-
JIOMY BO31lyXy €€ nmporpeBarb. IMEHHO 3TO ciyunsioch y KoposéBbIX.

Ha 3TuX XOJOOHBIX M BIQXKHBIX yYacTKax W MOCEJISeTCs IJIeCeHb.

BenTniasimms

Kasxziplit eH» B KBapTHpe 00pa3yeTcsi MHOTO BJIAarW: MBI ABIIIUM, TOTOBUM, MOEMCSI, CYIIUM
OenbE, nonmBaeM 1BeThl. Eciiv 3Ty Biary He BBIBOAWTB, OHA OCE/IaeT Ha CTEHaXx.

BriBoauT Bilary BeHTHJAAIUS. B 00bIYHOM MHOTOKBAPTUPHOM JIOME OHAa €CTEeCTBEHHAasi: BO3-
AyX YXOIUT Yepe3 BEHTUIALMOHHbBIE PEIIETKY Ha KyXHE U B BAHHOM, a CBEXHIA TOCTYNAET yepe3 OKHa
U LIEJH.

[TpoBepbTe BEHTHIAIMIO, KAK MBI JIe/Iad B [71aBe 3: MOJHEeCHTe JHCT OyMaru K pemieTke.
OH J0/KeH NPUTSAHYThCA.

Ecnu He npuTaruBaercs:

NpoBepbTe, €CTh JH NMPUTOK. DTO BaXXHO: €CTECTBEHHAsl BEHTWIALMSA padOTaeT, TOJbKO
€CJIM B KBapTUPY MOCTyMaeT cBekuid Bo3Ayx. COBpeMeHHbIE IJIACTUKOBBIE OKHA 3aKPBIBAIOTCS Iep-
METUYHO, Y MPH 3aKPBITHIX OKHAX BO3YyXY MPOCTO HEOTKyJa npuidTu. IIpodieMy pemaior nposer-
pHUBaHHe — HECKOJIBKO pa3 B JEHb OTKPBIBaTh OKHA Ha 10—15 MUHYT — WM NPUTOYHBIE KJA-
NIAHbI B OKHAX WM CTEHax.

€CJIH C IPUTOKOM BCE B MOPsiJIKe, a TSATH HeT — BEHTWISLIMOHHBIN KaHasl, CKOpee BCero,
3aCOPEH WM MEPEKPhIT. DTO 0OIIee UMYILIECTBO I0Ma, U IPOUYUCTUTH €r0 00s13aHa yNPaBJIsSIOMmAast
KoMmnaHu (171asa 5). He neltaiiTech YMCTUTh cCaMU: KaHAJI OOIIMI, U BBl MOXKETE HABPEIUTh COCESIM.

BanHas u KyxHs
BxurouaiiTe BBITSIZKKY IPU TOTOBKE.
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IHocJuie xyma ocraBisiite JBEpb BAHHOW MPUOTKPBITON WM BKJIIOYAWTE BEHTWIIATOP, €CJIU OH

€CTb.
He cymute MHOro 6eJibsi B KOMHATaX NP 3aKPHITBIX OKHAX — 3TO OrPOMHOE KOJMYECTBO
Biaru. Ecim cymmre noma — npoBeTpUBaiTe.
OTopaBuraiite MedeJb OT HAPYKHBIX CTeH XOTs Obl HA HECKOJIBKO CAHTUMETPOB, YTOOBI 32
HEH JIBUTAJICS] BO3IYX.
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Il1eceHnp

ITouemy oHa onmacHa

IInecenp — 310 MHKPOCKOIMUYCCKUE FpI/I6bI. Onn BbI6paCI>IBaIOT B BO3yX CIIOPbI, KOTOPBIC
MBI BJbIXaeM. Y MHOTIHX J'IIOIICfI CIIOPHI TNIECEHU BBI3BIBAIOT AJUIEPIrU4€CKNE PEAKIUU: HACMOPK,
KallleJib, 3y B IJla3aX, KOXKHbIC BBICHIIIAHWA. Yy J'IIOIICfI C aCTMOI1 IUIeCEHb MOXKET MMpoOBOLUPOBATH
O6OCTp€HI/IH. OcoOeHHO YA3BUMBI 1€TH, MOKUJIbI€ JIOAU U JIOIU C 0CJ1a0JI€eHHBIM HMMYHUTE-
TOM.

Ecau KTo-TO M3 JOMAITHUX MNOCTOSHHO KallUISIET UJIA YMXaeT A0Ma, a4 Ha YJIMIE U Ha pa60Te
EMY JIYUIIC — CTOUT IMMOUCKATH IJICCCHb.

I'ne nckartnb

YIJIbI HAPY?KHBIX CT€H, OCOOEHHO Y T0J1a M y TIOTOJIKA;

3a MeOeJIbI0 Y HapyXKHBIX CTEH;

OKOHHbIE€ OTKOCBHI, TOJJOKOHHUKH, PAMBI;

IIBbI IVINTKHA U TepPMeTHKA B BAaHHOI;

PEe3HHOBBIN YILIOTHUTEJIb ABEPLbl CTUPAIbHON MaIlUHBL;

o OTXOJALMMH 000SIMM ;

MO/1 PAKOBHHOM U 32 YHUTA30M, €CJIi TaM ObIBAIOT MPOTEUKH;

B IIBETOYHBIX FOPIIKAX — HA TOBEPXHOCTU 3EMJIH.

ITpusnaku: 4€pHble, cepble, 3eE€HOBAThIE MSATHA, 3aTXJIbI «I10BAJIbHBII» 3alax.

Kak ynansars

He6oJbmue yaacTKu (HECKOJIBKO JIQJIOHEH) MOKHO YIIUTh CAMOCTOSITENILHO.

BammrTure ceds. [lepuarku, 3amMTHAsS Macka WM pecraparop (Ipoctas MeTUIMHCKast
MackKa MaJio TIOMOTraeT OT Crop), Jiyullie — o4ku. Criopsl He JOJIKHBI TIONAJaTh B IIa3a U JIETKUE.

IIpoBeTpuTe MOMeIEHHE BO BpeMsi PaOOTHI.

He cko0JumTe muieceHb BCYXyH) — Tak Bbl pa3Hec€re Cropsl 1Mo Beell kBaprupe. CHavana
CMOYHTE MMOBEPXHOCTb.

Oo6padoTaiiTe MPOTUBOTPHOKOBBIM CpPeACTBOM. ECTh CrienuasibHbie CpEeJCTBA MPOTHB
IUIECEHU B XO3SIMCTBEHHBIX MarasuHax. XJIOpcolepkKalllde cpelacTBa (Ha OCHOBE THIOXJIOPUTA)
XOPOIIO PadOTAIOT HAa HEMOPHUCTHIX MOBEPXHOCTSIX — IUIUTKE, I1IBaX, IIacTuke. Ha mopucThix moBepx-
HOCT#IX (IITYKaTypKa, 000H, TUTICOKAPTOH) IJIECEHb YXOMUT BIIIyOb, M €€ MPUXOOUTCS YAAISATh BMe-
CT€E C OTIEJIKOM.

OT1aedky, NOpakEéHHYI0 HACKBO3b — 000U, MATKYIO IITYKAaTypKy — CHUMUTE.

BoicymmTe nosepxHocTb. MOKHO (heHOM, oborpeBaresieM, MpocTo JaTh BpeMsi ¢ XOPOIIUM
MIPOBETPUBAHUEM.

Oo6padoTaiiTe TPOTHBOrPHOKOBOIT 'PYHTOBKOI Tiepe]] HOBOH OTJIEITKOM.

IIpodeccnonanapbHasti 00padoTKa HyXKHA, €CIU:

IJIECEHb HAa 0OJIbIIOH IJIOIIAIN

OHAa BO3BpAaIaeTCsA CHOBA U CHOBA, HECMOTPS HA BaIlld YCUJTUS;

B JIOME €CTb JIOJU € ACTMOI WM TSKENON aljieprueit;

TJIeceHb BHYTPHU CTEHbI, T10]] I0JIOM, B BEHTUJISALIUU.
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ITouemy npocTo 3aKkpacuTh Oecnojie3Ho. MHOr#e 3aKpanivBaloT MATHA TUIECEHH KPACKOM
WJIY 3aKJIEMBAIOT HOBBIMU 000siMH. Uepe3 MecsI-Ba IIeCeHb MTPOCTYAaeT CHOBAa — OHA MPOIOIKAET
pactu nof otaesko. Eciu He yOpaTh MPUYMHY — BJIQKHOCTh — M CaM IpUOOK, — BCE BEpHETCS.

YcrpaHneHune npuYnHbI

It0 maBHoe. OrpesenuTe, OTKyJa BIaKHOCTb:

KOHJIEHCAT Ha XOJIOIHOW CTeHEe — HYXHA BEHTWISAIMS, TPOBETPUBAHUE, OTOABUHYTAs
MeOesTb, HOPMaJIbHOE OTOIUICHHUE;

npoMep3aHue CTeHbl — CTeHa IPOMEpP3aeT HACKBO3b U3-3a TUIOXOM TETIJIOM30JISIIIUK, Pa3py-
[IEHHBIX MEKITAHEbHBIX IIIBOB;

NMPOTEeYKAa — C KPHIIIH, OT COCENIeH CBEPXY, U3 TPYO B CTEHE;

HepadoTaomast BeHTHJISIIHS.

Ecan npuynHa — mpomep3aHue CTEHbI, MPOTeYKa ¢ KPbIIIH HJIM HepadoTaras
BEHTHJISIIASI, — 5TO 30HA OTBETCTBEHHOCTH YNPABJISIOMIEH KOMIAHUN. MeXIaHeIbHbIC BB,
KPOBJISl, BEHTH/ISIIIIOHHBIE KAHATBI — 00I1Iee MMYIIecTBO (71aBa S). [TojaBaiite MMCbMEHHYIO 3as1BKY,
TpeOyiTe OCMOTpa U COCTaBJIEHHS aKkTa. ECiiu yrpaBsionias KOMIaHHUsI HE pearupyer — xkajooa B
KUJTUIIHYIO WHCTIEKITHIO.

Ecau BBI apengarop

Ecnu BBl CHUMaeTe KBapTHUPY U OOHApY UM IJIECEHb, OCOOEHHO CEPhE3HYI0, — COOOIIHTE
XO35IMHY TIUCbMEHHO, ¢ (poTorpacdussmu. Ecm rniecens OblTa 1O Balllero Bhe3/1a U Bbl €€ He 3aMEeTHIIH
(kak y Koponébix, 3a mkadom), — 3TO CKPBITHIIA HEJOCTATOK KBAPTUPHI, M pelaTh ero — 3ad0Ta
xo3sivHa. Ecnu oHa nosiBUjIack U3-3a TOTO, YTO Bbl HE MPOBETPUBAJIM, — TYT BOIPOC ciloxkHee. Bot
MOYEeMY TaK BaXkHbl (DOTO KBApTUPHI ITpU 3acesieHny (r1asa 1).
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Bpeaqurean: o0mue NpUHIANILI

ITouemy OHU IPUXOISIT

JlioGoMy BpeauTesio HyKHbl TPH BEllU:

€/1a — KPOIIKH, OTKPbITBIE TPOLYKTbI, MyCOp, KOPM ISl KUBOTHBIX;

BO/1a — Kalaoluil KpaH, MOKpasi pakOBUHA, KOHJIEHCaT Ha TpyOax;

YKPbITHE — IIEJIH, IyCTOTHI, XJIaM, TEMHbIE YIJIBL.

Vo6epute x0Ts1 Obl OTHO — U KUTb Y Bac CTAHET ropas/io TpyIHee.

Kpome Toro, B MHOrokBapTUpHOM JIOME BpEeAUTEIN NepeMelaloTCsA MeK1y KBapTHpaMu
— M0 CTOSIKaM, BEHTWJIALIMOHHBIM KaHaJlaM, IIEJISM B NEPEKPhITUAX, Yepe3 MOoABaJ U MyCOPOIpO-
BoJ. [ToaToMy MHOrIa Bbl MOXeTe coAepkaTb KBAPTUPY B UJEAJbHON YMCTOTE, a TapakaHbl OyayT
MIPUXOIUTD OT COCEIEeH.

CamocTosATeJIbHO WK NPo¢eCcCHOHAIBLHO

MHOTHX BpeIuTeiel MOKHO MOOEIUTh CAMOCTOSATEIBHO — C ITPABUJIbHBIMU CPEJICTBAMU U TEP-
neareM. Ho ecTh cutyarmu, korga 6e3 mpodecCOHaIOB He OOOUTHUCH:

KJIONIbI — TIOYTH BCET/Ia;

CIJIbHOE 3apa’KeHHe TapaKaHaMH, KOTOPOe He MOAJAETCS BAIlUM YCUIIUSIM;

IPHI3YHBI B CTEHAX, €CJIM JIOBYIIIKM HE TIOMOTAIOT;

BPEIUTENH, KOTOPbIe YT W3 MOJABAJIA WIM OT COCe/lell — 3/1ech Hy)kHa 00pabOTKa BCEro
JoMa.

be3onacHocTh npu 00padoTKe

JlioOble cpe/icTBa OT HACEKOMBIX M I'PBI3YHOB — 3TO i/1bl. O0palaifitech ¢ HUMU OCTOPOKHO:

JIeTH U )KMBOTHbIE HE JIOJKHBl UIMETh JIOCTYTIA K IPUMaHKaM, IeJIsiM, OTPABJICHHBIM 3EpHaM.
Knamure ux Tyna, Kyna H1 peOEHOK, HH KOIIKA He 100epyTcs;

NPOAYKTHI U MOCYy yOupaiite nepen 00padOTKOI;

aKBapUYMBbI 3aKpbIBaiiTe, a MPH MPodecCUOHAIBHON 00pabOTKE CIIPOCUTE, HYKHO JIM BBIHO-
CUTb;

nocsie 00pabOTKM MPOBETPHBAIITe, MOIUTE TIOBEPXHOCTH, C KOTOPHIMHM KOHTAKTUPYeET e/1a.

K10 oTBeuaer 3a moane3a M NOABAJI

BaxHbIii MOMEHT: 1e3HHCEKIMS U JepaTH3anus — TO ecThb 00pbOa ¢ HACEKOMBIMU U I'PbI-
3yHaMH — B MecCTax 00IIero moJb30BaHUsI BXOAAT B OOA3aHHOCTU YHPAaBJSIOLIel KoMIa-
HHUH. DTO NPSAMO YKa3aHO B TOCYJAPCTBEHHOM MUHHMMAJILHOM IepeyHe padoT MO COIEP:KaHUIO A0Ma
(TOT camblii, 0 KOTOPOM MbI TOBOPHJIM B IJ1aBe 5). YIpaBJsiomas KOMIaHus 00s13aHa esKeMeCsTYHO
o0crieoBaTh MecTa OOIIEro MOJIb30BaHUS Ha 3aCeIEHHOCTb BPEAUTENSMU U IPU HEOOXOAUMOCTH
IIPOBOAUTH 0OPaOOTKY — TOABAJIOB, JIECTHUUHBIX KJIETOK, MycOpOKaMmep, — 0e3 J0NOJHUTeJIb-
HBIX B3HOCOB C KWJIBLIOB.

KBapTupsl ynpapisiommas KoMIaHus He oOpadaTsiBaeT — 3T0 3200Ta coocTBeHHUKOB. Ho eciu
TapaKaHbl WM KPBICKI UAYT U3 MO/IBAJIA WA MyCOPOIPOBOa, — TpeOyiTe OT yIpaBsIoiell KoMIia-
HUM 00pabOTKM OOIIMX TOMEIEHUH.
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ITouemy BaskHa 00padOTKa BCeM MObE3I0M

Ecnu BBl 00paboTaiv CBOIO KBapTHPY, & COCEIM — HET, BPEAUTENH, Clacaloluecs OT sja,
nepedepyTcs K Coce/isiM, a IOTOM, KOTJa IeNCTBIE CPeICTBA 3aKOHUUTCS, — BEpHYTCs K Bam. Cambie
3 deKTUBHBIE 00PaOOTKY — OITHOBPEMEHHbI€, BO MHOTUX KBAPTUPAX MOIbE3/Ia UM CTOSIKA, BME-
cTe ¢ 00pabOTKOM TOfIBajIa YIPaBJISIOIel KOMIIaHUuel. [JoroBOpUTeCh C COCEIsIMU Yepe3 TOMOBOM
yar (171aBa 6).
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TapakaHbl

TapakaHbl 32CITyKHUBAIOT OTAEIBLHOTO M MOAPOOHOTO PA3roBOpa. DTO camMble PacpoOCTPaHEHHBIE
JOMallTHUE BpeIMTEN B POCCUICKUX rOpoJax, CaMble )KUBYUHUE U, 0Ky, camble HeHaBuauMsle. C
HUMM BOIOIOT TIOKOJIEHUSIMU, 1 MHOTHE ITPOMTPHIBAIOT 3TY BOIHY, IOTOMY YTO BOIOIOT HETIPABUJIBHO.

Kro y Hac :xuBét

B kBapTupax yaiie BCero BCTpedyaeTcsi pbKHH TapakaH (ero emé Ha3bIBaIOT IPYCAKOM) —
HEOOJIBIIION, OKOJIO TOTYTOPa CAHTUMETPOB, CBETIO-KOPUYHEBHIN, C JBYMSI TEMHBIMH IOJIOCKAMHU
Ha ciivHKe. M3penka — 4€pHbIil TapakaH, KpylHee 1 TeMHee, KOTOPBIi MpeouynTaeT MojIBaH,
ChIpbl€ MIOMEIEHU S, HIKHUE ITAXKU.

Jlasiblile peyb B OCHOBHOM O PbIKEM — C HUM MPUXOJUTCS UMETBH JIeJIO Yallle BCEro.

Ilouemy TapakaHbl TaK KHBYYH

UroObl MOOEUTH TAPAKAHOB, HY’KHO MOHUMATh, KaK OHM YCTPOCHBL 37eCh €CTh TPU BelllH,
KOTOpbIE OOBSICHSIOT, IIOUeMy OOJIBIITMHCTBO JIIOJEH POUT PHIBAIOT.

IlepBoe — ooteka. CaMKa pbIKEro TapakaHa He IPOCTO OTKJIaAbIBaeT siiiiia. OHa BbIHAIIN-
BaeT MX B CIELHUAJbHON Karicyie — 00TeKe, KOTOPYI0 HOCUT Ha KoHIle Opioika. B ogHol ooTeke
— 10 40 simn. OoTteka NpoYHast ¥ 3aIIUINAET SIila OT MHOTUX MHCEKTUIMIOB. [ToaTomy oOpadoTKa,
KOTOpasi yOna BCeX B3pOCIBIX TapaKaHOB, YacTO He TporaeT silna. Yepes qBe-yeThipe HEleu U3
OOTEK BBUTYIUISETCS HOBOE IMOKOJIEHNEe — U BBI JIyMaeTe, UTO «TapaKaHbl BepHYJHCh». Ha camom
JeJie OHU HUKYJa He YXOAWJIH.

Bropoe — ckopocth pa3mHo:keHUs1. V3 sifiia 10 B3pocioi 0coOM phIKUI TapakaH pa3-
BMBAETCS BCETO 3a Mapy MecsleB B TEMION kBaptupe. Kakaas camka 3a CBOIO KHU3Hb MTPOU3BOAUT
HECKOJIBKO 00TeK. HecKkobko TapakaHOB, KOTOPBIX Bbl HE 3aMETUJIM, YEPe3 MOJIro/1a MpeBpalaloTCcs
B COTHH.

TpeTbe — yCTOMYHBOCTDH K siiaM. 32 JIECATUIICTUSI, B TEUEHUE KOTOPBIX JIIOAU TPABUIU
TapaKkaHOB OHMUMU M TEMH ke CPEACTBAMU, ONY/ISAMHA BHIPA0OTANH YCTOHYNBOCTD (PE3UCTEHT-
HOCTb) KO MHOTUM HMHCEKTUIIMJaM — OCOOEHHO K TeM, YTO HCHOJb3YIOTCS B PaCIpOCTPAHEHHBIX
aspo3oiax. VccnenoBaHus MOKa3bIBAOT, YTO PACIIPOCTPAHEHHBIC CIIPEU MPOTUB PHIKUX TapaKaHOB
BO MHOTHUX CJTy4dasix IOUTH Oecrionie3Hbl. bonee Toro, HEKOTOpble MOMYJISAIMHA TAPAKaHOB Jake BbIpa-
00TaM OTBpAIlIEHNE K IITI0KO3¢ — ITOTOMY UTO B TeUEHHE MHOTHUX JIET C/IaJIKUe TPUMAHKU ObUTH 151
HUX JIOBYIIIKAMH.

IIpu3Haku TapakaHoB

TapakaHbl BeyT HOUHOHM 00pa3 KU3HU. [JTHEM OHU MPSIIYTCS B MIENISIX, U €CJTA Bbl BUIUTE Tapa-
KaHa JHEM — CKOpPee BCEro, X YK€ MHOT'O: B YKPBITUSX HE XBaTA€T MECTA.

[IpusHaku:

JKHBbI€ TapaKaHbl HOYbIO HA KYXHE — BKJIIOUMTE CBET BHE3AITHO, U YBUAMTE, KAK OHU Pa3-
Oeramnrcs;

MEpTBbIEe TapaKaHbl, COPOIIEHHbIE IKYPKH (TapakaHbl JIMHSIIOT, BHIpacTas);

NMOMET — MeJIKUe TEMHBIE TOUKH, IOXOXKKE Ha MOJIOTHIH repel] win Kode, 0cOOSHHO B IKad-
YHKax, Ha MOJIKaX, 3a IUIUTOM;

00TeKH — HeOOJIbIINe KOPHYHEBBIE KAIICYJIbl, TIOXOKKE Ha TPOIOJIrOBaThie 3¢ PHBIIIKHY;

cnenuuYeCcKNil HENPUSITHBIN 3aNaX — NP CUILHOM 3apaXeHUU.
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I'1e oHU KUBYT

Tapakanbl 00T TEIJIO0, BJIATY U 1ieJH. [1aBHbIe MecTa:

3a IVIMTOM, X0JI0AUJIbHUKOM, OCYJOMO€EYHOIl MAIIMHON — TaM TeIUI0 OT MOTOPOB;

10/1 PAKOBHHOI 1 BOKPYT TPY® — TaM BoJa;

B LIeJsAX MeKAy KadYuKaMi U CTeHOM, 32 TUIMHTYCaMU;

B OBITOBOI1 TEXHHKEe — MUKPOBOJTHOBKE, KoheBapke, ToCTepe, MHOT/A JJake BHYTPU JJIeK-
TPOHUKU;

3a OTXOAAIUMH 000SIMH, B BEHTWISALUH;

Yy MyCOPHOT'O BeJpa.

Kak nx nooeaurnb

Boprba ¢ TapakaHamMy — 3TO He ofiHa 00padoTKa, a kKaMnaHus1. OHa COCTOMT U3 TPEX yacTeil:
JIMIIATH UX PECYPCOB, MPABUIBHO TPABUTH U HE JIOMYCTUTh HOBOTO 3aCeJIeHHUS.

YacTb nepBasi: JMIINTE UX €/1bl, BOJAbI H YKPbITHH

Bes sToro HuKakas XuMusl He MOMOKET HAJOJTO.

Ena:

He OCTAaBJISIIiTE eIy Ha CTOJIe, TUIUTE, B PAKOBHHE HA HOUb;

MoiiTe MOCY/Ay Cpa3y UK XOTs Obl 3aMavMBanTe;

XpaHHUTe KPYNbl, MyKY, caxap B IUIOTHO 3aKPHIBAIOLINXCsI OaHKaX, a He B MaKeTax;

BBIHOCHTE MYCOP Ka:K/blil Beuep — OCOOEHHO IMUILIEBOI, 0COOCHHO JIETOM;

HE OCTaBJIANTE KOPM [JId )XMBOTHBIX Ha HOYb;

NPOTHPAIiTe IUIUTY, CTOJICITHHUILY, IO OT KPOIIIEK.

Bona:

BBITHPANiTe PAKOBHHY U BAaHHY HACYX0 Ha HOYb,

NMOYUHNUTE Kanamwiue KpaHbl (11aBa 9);

yCTpaHuTe KOH/IeHCcaT Ha TpyOax;

He OCTaBJISIiITE MOKPbIE TPSANKH U T'YOKU.

TapakaHbl MOTYT XHTh O€3 eIl HECKOJIbKO HeZlelb, HO 0e3 BOJIbl — ropasjao MeHble. JInmmrh
YX BOJIbIl — CUJIbHBIN yziap.

VYkpbiTHSA:

3a7eJaiTe MeJ — repMETUKOM, IIMaKJIEBKON — MeXIy IKa(uuKaMu U CTEHOM, BOKPYT
TpyO, 32 TUIMHTYCaMH, B MECTax MpoxoAa TpyO uepe3 cTeHbl U mojl. OcOOEHHO BaKHbI I BOKPYT
CTOSIKOB: 3TO «JIOPOTH» MEXKIYy KBapTUPAMU;

NMOCTaBbTE CETKH HA BEHTUISAIIMOHHbBIC PEIIETKH;

y0epuTe XJamMm — KOPOOKH, CTapble ra3eThl, MaKeThl, 0COOEHHO Ha KyXHe.

YacTes BTOpas: TpaBuUTE NPaBUJILHO

3abyapTe 00 a3P030JsIX Kak 00 OCHOBHOM CpecTBe. A9p030ib YOUBAET TOJBKO TeX TapaKa-
HOB, Ha KOTOPBIX IIOIIaJI, 1 TOJIbKO €CJIK OHHU HE yCTOIZ‘IPIBLI K Aany. OcrayibHbBIE pa36€FaIOTCH — B TOM
YHCIIe K COCe/isM, a TIOTOM BO3BparalTcs. KpoMe Toro, aspo30iu 3arps3HsIOT BO3/yX B KBapTUpE.

I'1aBHOE OpYy’KHe — reJIM-MPpUMaHKH. DTO CPeICTBA B IINMPHIIAX WK TIOOMKAX: I'YCTOM rejib,
B KOTOPOM CMeIIIaHbl ITPUBJICKATE/IbHAS JIJIS1 TApAKAHOB €/1a ¥ MEUICHHO JIeHCTBYOIui si1. Kak oHu
padoraoT:

TapakaH HaXOJUT KaILTo TeJist ¥ CheliaeT et;
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sI71 IEUCTBYET HE Cpa3y — TapakaH yCIIeBaeT BEPHYThCS B YKPbITHE;

TaM OH MOruoaeT, a Apyrre TapakaHbl MOEAIT €ro 1 ero MoMET (TapakaHbl — KaHHUOATIBI)
Y TOXE OTPABJISIIOTCS.

OTO0 Ha3bIBaeTCs BTOPUYHOE OTpaBJieHue. biarogaps eMy rejb JOCTAET U TeX TapaKaHOB,
KOTOpbIE CaMH U3 YKPBITUS HE BBIXOASIT — MOJIOIBIX 0COOEH, CAMOK C OOTEKAMH.

Kak noJsib30BaThcs rejgem:

HAHOCHTE MajleHbKHe KaIlJIi, Pa3MepOM C TOpPOIIMHY WM YyTh MEHbIIE, a HE JUIMHHBIE
TOJIOCHI;

MHOT'0 MeCT, IOHEMHOTY B Ka:K/10M — JTy4llle IBaALATh MaJIEHbKHX KarleJib, YeM MSATh O0Jb-
IIHX;

TaMm, Ijie TapaKaHbl ;JKUBYT U XOSIT: 32 TUTUTOU U XOJOAWIBHUKOM, TOJT PAKOBUHOM, B YIJIax
mKa(pUMUKOB, BAOJb TPYO, 3a IUNIMHTYCAMH, Y MyCOPHOTO BeJpa, B IIENSIX;

He TaM, I/ie HX MOIOT — HE Ha CTOJIEUIHULIE, KOTOPYIO BbI IPOTHPAETE;

HEJOCTYIHO JJisl ieTel U ;KNBOTHbIX;

OOHOBJIAIIITE KAIUM, KOTJIa OHU Che/IeHBI UM BHICOXJIM — OOBIYHO pa3 B HECKOJIBKO HEJelTh;

MeHAITe CPeJCTBA C Pa3HbIMU JEWCTBYIOIIMMU BEUIECTBAMU KaX[ble HECKOJIBKO MECSLIEB,
€CJI TapaKaHbl MEPecTaloT pearnpoBaTh, — 3TO MOMOraeT OOONTH yCTOWYMBOCTh. Ha3BaHus neii-
CTBYIOIIMX BEIIECTB yKa3aHbl HA YIIAKOBKE.

He ucnosab3yiiTe 0JHOBPEMEHHO reJib H a3P030Jib. A3p030JIb MOKET OTIYTHYTh TapaKa-
HOB OT TeJIsl WM «UCTIOPTUTH» TTPUMAHKY CBOMM 3aIlaxOM.

HonoJiHNTEIbHBbIE CPe/CTBA:

JIOBYIIKH (JJOMUKHU C IIOM WJIM KJIEHKKE) — XOPOIIH JJIs1 KOHTPOJISL: 10 HUM BUJHO, CKOJIBKO
TapaKaHOB U TJIe OHU XOJISIT;

JyCThI (TIOPOIIKU) — MOXHO ChIIaTh B MYCTOTHI, 3a IUTUHTYChI, B TPYAHOJOCTYITHBIE MECTa,
Ky/a He 00epyTcs IeTH;

OOpHasa KHCJOTAa — CTapoe CPEACTBO, KOTOPOE JI0 CUX MOp padoTaeT, 0COOEHHO B CMECH
¢ mpuMaHkoi. Ho oHa sijoBuTa IS JeTel M JKUBOTHBIX, IIO3TOMY OOpAIaThCsl C HE HYKHO OCTO-

POXKHO.
Tepnenue. ['esib He YHMUTOXKAET TapakaHOB 3a OfIHY HOUb. [lepBble pe3ysbTaThl BUAHBI Yepes
HECKOJIBKO [IHEH, a MOJHOe M30aBjeHHe 3aHMMaeT HeCKOJIbKO HeleJlb — IOTOMY 4YTO HYXHO

OOXOAaTbCs, ITOKa B])UIyHHTCH MOJIOAbIC TapaKaHbI n3 yueﬂeBIHI/IX OOTEK, " OTpaBI/ITL X TOXE. HC 6p0-
caiite 00padOTKy, Kak TOJIBKO TapakaHOB cTaio MeHbiie. IIpogoskaiiTe emé mMecsn-moJaropa,
WHaye BCE HAUHETCH CHA4yaJIa.

YacTh TpeThsi: He MyCTHUTE CHOBA

JloroBopuTech ¢ coOceasIMH — OCOOCHHO 10 CTOSIKY — 00padaThiBaTh KBAPTUPHI OJHOBpE-
MEHHO.

TpeoOyiiTe oT ynpapJsiiomeil KOMOaHUN 00paOOTKY NO/IBajIa, MyCOPOKAMEPHI, TeCTHUYHBIX
KJIETOK.

ep:kute npoUIaKTHYECKHE KAIUIM TeJisl B «CTPATErMUECKUX» MeCTaX — Y CTOsIKa, Y
BCHTUJIAIIUU, 10 paKOBI/IHOIjI.

ByabTe BHUMATEJIbHBI K KOPOOKAaM C JIOCTABKHM, MOJICP)KaHHON MeOeN M TEXHUKE, CYMKaM
TOCJIe MOe3JJ0K — TapaKaHOB YacTO MPUHOCAT UMEHHO TaK.

Korpga 3Bath npoceccnonajion

Ecnu BB crienany Bc€ mpaBUIbHO — YOpautul €11y, BOIY, 3a/IeIaJTi IEJIH, MECSIII-/IBa TPaBIJIH
resisiMU, — a TapaKaHbl OCTAIOTCS, 3HAYUT, JIMOO 3apakeHue O4YeHb CHUIIbHOE, TMOO OHU MOCTOSTHHO
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npuxoasT u3BHe. Toraa HyxHa rpodeccroHasibHast 00paboTKa — U, CKOpee BCero, BMECTe C coce-
asmvu ¥ noaBasioM. O ToM, Kak BEIOpaTh (pupMy, — HITKE.

OnacHbl JiM TapaKaHbI

Tapakanbl He KycaloTcs (3a peT4aiiiiMy UCKTIoYeHUsIMU ). Ho OHM — mepeHoCYHKH Kulliey-
HBIX MH(EKUUH U U1 TeJIbMUHTOB: OEraloT Mo Mycopy M KaHaJIM3al|K, a IOTOM I10 BallleMy CTOJy U
nponykram. VX mOMET 1 NIKYpPKU — CUJIbHBIE aJlJiepPreHbl, OCOOSHHO 7151 IeTel U JIIofIel ¢ aCTMOIA.
[Tostomy «Hy nogymaenib, napa TapakaHOB» — HEMPABWIbHBIN TOIXO.
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Kiaonsbl

Kak y3nathb

[NoctenpHbIE KITOMBI — HEOOJBIINE, TIOCKUE, Oypble HACEKOMBbIE, Pa3MepoM ¢ SI0JI0UHOE 3Ep-
HBIIIKO. JIHEM NPSAYYTCS], HOUBIO BHIXOIST MUTh KPOBb.

IIpu3Haku:

YKYCBI IO YTPaM, 4acTo JOPOKKOII [0 TPU-YEThIPe B PsIl — HA OTKPBITHIX yYacTKax TeJa:
pyKax, Horax, Iee;

MaJjleHbKHe NSATHBIIIKN KPOBH Ha ITPOCTHIHE — OT Pa3[aBJIEHHBIX BO CHE KJIOMOB;

TéMHBbIE TOYKH (TIOMET) B IIBAaX Marpaca, Ha Kapkace KpoBaTH, 3a INIMHTYCAMU y KPOBATH;

JKMBBI€ KJIOMbI B IIBaX Marpaca, mejsax KapKaca KpoBaTd, 32 000sIMH, B PO3ETKaX PSIOM C
KpPOBAThIO;

MIPU CUJIBHOM 3apakeHUU — CJIAIKOBATBIN HENPHUSITHBIN 3anax.

Kak ux npunocsr

KJtomnel He 03HayaloT, 4TO y Bac rpA3HO. VX MpUHOCAT:

U3 NM0e3J0K — B YeMOjIaHaX U CyMKax M3 TOCTHHHUII, TIOE3/I0B, XOCTEJIOB;
Ha MoJiepPKaHHOoi Mebden — 0COOEHHO IMBaHaX U KPOBATSIX;

oT coceﬂeﬁ — I10 IIeJIAM U BEHTUIIALIUU;

C rOCTAMM.

Ilouemy Hapo/IHBbIE Cpe/ICTBa HEe padOTAIOT

KJomnel pstuyTest B caMble y3KMe IIeNH, a MX sila YCTOMUUBBI K OOJIBIIMHCTBY CPEACTB. YKCYC,
TOJIbIHb, KEPOCHH, CAMOCTOSITEIbHO KYIUIEHHBIE a9P0O30JIM — B JIyUIIEeM ClIy4ae pa3roHsIOT KJIOMOB
T10 KBapTUPE, B XyLLIEM — JEJIAI0T UX yCToWYMBee. X035IMH U3 BTOPOTO CI0KEeTa ITOM IJIaBbl IOTPATHJ
Ha «0a0yIIKMHBI CPECTBa» MECSL M TIOJTyYHJT KJIOTOB YK€ 10 BCEH KBapTUPE.

Yro neaarnb

KiionoB mouTH Bcerja Hy>KHO BbIBOJHMTH NMpogeccuoHaabHo. CaMOCTOATENBHO CIIpa-
BUTBCS YIAETCS PEAKO.

Uro BB MOXKETE c/iesiaTh CaMu, YTOOBI 00padOTKa MOjIEHCTBOBAIA:

nocrejbHOe 0eJbé, 0J1e:K1y, MSITKHe UTPYIIKH — CTUPATh NIPU TeMIlepaTrype He HHXKe
60°C u cymuTh Ha BHICOKOH TeMIlepaType; KJIOMbI U UX sila MOrudaioT OT kKapa;

TO, YTO HeJb3s1 CTHPATh — 3allevyaTarh B MaKeThl; MOXKHO 3aMOPO3UTH (eC/Iu 3MMOM Ha OaJl-
KOHE KPENKUI MOpO3) W MPOTPeTh;

NPONbLIECOCHTb MaTpac, Kapkac KpPoOBaTH, ITMHTYCHI, e — U Cpa3y BHIOPOCHTH MEIIOK
MbUIECOCa B IJIOTHO 3aBA3aHHOM IAKeTe Ha YJIMILY;

He BbIOpAChIBaTh 3apaXEHHYI0 MeOesb uepe3 Moabes]] 0e3 YIaKOBKM — Bbl pa3HECETe KJIO-
TIOB TI0 JIOMY.

O06padoTKa 00BIYHO POBOAUTCS ABAK/bI, C THTEPBAJIOM B OJJHY-IBE HEJEIIH, YTOObI yHU-
YTOXUTh KJIONIOB, BBUIYIIMBIIIUXCSI U3 YIIEJICBIIHX SUIL.
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Kak He npuse3Tn U3 nmoe3axku

B rocTuHune ocMoTpuTe KpoBaTh: IIBbl MaTpaca, U3roloBbe, 0COOeHHO yriibl. Eciu Buaure
MPU3HAKM — IPOCUTE JIPyroil Homep.

He kiaauTe yeMo4aH HAa KPOBAaTh — JIy4llle HA MOJCTABKY /I Oaraxa, Mojaibiie oT Kpo-
BaTH.

ITo Bo3BpameHun pacriaKyiTe YEMOJIaH He B CIIAJIbHE, a JIydllle B BaHHOU. Cpa3y nmoctupamnre
BEIIM Ha BBICOKOM Temreparype. OcMOTpUTE YEMOJIaH.
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Moub

IIumeBas MoJIb — MaJleHbKHE cepble 0a00YKH, KOTOpHIE JIETAIOT Ha KyxHe. E€ mmunHKu
KMBYT B KpyHax, MyKe, opexax, cyxodpykrax, 4yae. Eciu Bugure — mnpoBepbTe BCE 3arachl,
BBIOPOCHTE 3apak€HHbIC (TaM BUIHBI NMAYyTUHKH, KOMOUYKH, JTUYUHKH), IPOTPUTE IIKA(PBI YKCYCOM.
XpaHHTE CHITyYre MPOAYKTHI B TUIOTHO 32K PHIBAIOIIUXCS OaHKaX.

IlaaTanass MOJIb — TIOPTUT ONEKIY W3 IIEPCTH, MeXa, HaTypasbHoro menka. [Tpodunak-
THKA: XpaHUTE CE30HHYIO OJIEkK Iy YUUCTOH (MOJIb OCOOEHHO JIIOOUT BEII CO CIIIaMHU TI0Ta U TPSI3H) B
IUIOTHBIX Y€XJIaX WM BaKyyMHBIX [TaKeTaX, IPOBETPUBANTE IIKa(]bl, UCIIOIb3YITE CPEICTBA OT MOJIU
(TUIaCTUHBI, CEKIIMH, HaTypaJibHbIE OTITYTMBATENN BPOJE Kepa WK JIABAaHbI).
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MbII4 U KPBICHI

IIpu3Haku

NOMET — IPOJIOJTOBATHIE TEMHBIE «3EPHBILIKM»: Y MBILLEW MEJIKUE, Y KPBIC KPYITHEE;
MOTPbI3eHHbIE MPOJYKTHI, YIIAKOBKH, TPOBO/A, MeOEIb;

IIOPOX H CKPe’KeT B CTeHaX, MO/ [10JI0M, Ha TIOTOJIKE — OCOOEHHO HOYbIO;

3anax — CcrneuupUIeCcKrid, MyCKYCHBIN;

JBIPBI H HOPBI — B yIIax, y TpyO.

ITouemy onacHbI

I'pbI3yHBI IEpEHOCAT ONacHble MH(PEKLUH, 3arps3HSAIOT IPOLYKTHl, 3 KPbICHI H MBIIIH Nepe-
rpbI3al0T MPOBOJA, YTO MOXKET PUBECTH K KOPOTKOMY 3aMbIKaHUIO U TIOXKapy.

Yro geaarnb

3akpoiiTe JOCTYIL: 3a/eJ1aiTe e BOKPYT TPYO, ABIPHI B TIONY U CTEHAX — METAJUTMIECKOM
CETKOM MJIM CTAJIbHOW BaTOl C HIEMEHTOM (IPBI3YHBI ITPOrPhI3AIOT MEHY U MATKHE MATEpPUAIIbI).

VYoepure eay: MpoayKThl — B IUIOTHBIX KOHTEHHEPaX, MyCOp — BBIHOCHTb.

JIoByImIKH: MeXaHUYECKHE MbILIETOBKM — 3((PEeKTUBHBIA U Oe30IacHbIi cr1ocod, e mpa-
BWJIBHO MTOCTaBUTh MX BJIOJIb CTEH, 10 IIYTU I'PbI3YHOB.

OTpaBieHHbIe IPUMAHKH — C OCTOPOKHOCTBIO: OMACHBI YIS AE€Ted U JOMAIIHUX KUBOT-
HbIX. VIcrosb3yiiTe TONBKO B CIIELMAIBHBIX 3aKPBITHIX CTAaHLUSAX, Ky/la He 100epyTcs JETH U )KUBOT-
Hble. YUTUTE, YTO OTPABJICHHBIA I'PHI3YH MOXET NOTMOHYTh BHYTPU CTEHbI, U OYyJEeT HENPUSTHBIN
3amax.

EcJan rpbi3yHbl U3 nojaBaJa

Ecnu Mbly nim KpbICkl TPUXOAAT U3 MOfIBAJIa, MYCOPOITPOBO/IA, OOLIMX MOMEIIEHUHA — 3TO
3200Ta ynpasJisilomeil KOMIAHUU, KOTopas 00si3aHa MPOBOAUTH JepaTH3alMI0 MeCT OOILIEro
nonp3oBanus. [TummTe 3asiBKy. Eciiu He pearupyet — kano0a B KIIHIHY0 HHCTIEKUIo Win Pocro-
TpeOHAI30pP.

198



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

MeJaxknue KWJIbIbI, KOTOPbIC T'OBOPAT O BJIA’KHOCTH

Moxkpuiisl (cepbie, ¢ MHOKECTBOM HOXEK, CBOPAUMBAIOTCS B IIIAPYK) M YeIyHHUIbI (cepel-
PUCTBIE, BBITSHYTbIE, OBICTpbIe) — caMu 1o cebe nmoutu 6e3BpenHbl. Ho ux mosiBieHne — CHUrHaJ
NMOBbIINIEHHOH BJa:KHOCTH. OOBIYHO OHU XWBYT B BAHHOW, TyaJieTe, TIOJI paKOBUHOM. Boputech ¢
MIPUYMHOI: CHU3bTE BJIAKHOCTD, IPOBETPUBANTE, YCTPAHUTE ITPOTEUKU, — U OHU YUAYT.

MypaBbu — MeJlkre ppikue «hapaOHOBBI» MypaBbU B KBAPTUPAX OBIBAIOT OUE€Hb HA3OMJIMBBI.
[TomoraioT crieniaibHble TeJ U MPUMaHKKA — IO TOH e JIOTWKE, YTO M C TapakaHamH: pabouue
MypaBbU OTHOCSIT OTPaBy B THE3JIO.

IIbl1eBbIe Kiemy — MUKPOCKOIMYECKUE CYIIECTBA, KOTOPbIE )KUBYT B MOCTENH, MOLYIIIKAX,
KOBpax, MATKOW MeOeJIu ¥ MUTAIOTCS YacTHLIAMK Haileld Koxu. VIX He BUAHO, HO UX BBIICJICHUS —
O/IVH M3 INIABHBIX JJOMAIIHNUX aJuiepreHoB. [IpopunakTrka: cTupaiTe nocreabHoe OebE exeHe-
aesnbHO 1ipu 60°C, pery/isipHO POBETPUBAITE U MPOCYIIMBANTE MOAYIIKU U Ofiesia, AeJIaiTe BIax-
HYI0 YOOPKY, He JIep)KUTe B CMajIbHE JIMITHUX KOBPOB M MSITKUX UTPYILEK, CJICANUTE, YTOOBI BIAKHOCTD
He ObLIa CITUIIIKOM BBICOKOH.
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Kak BbiOpaTh (hbupmy 1o oo6padoTke
1 He TONACTh HA MOIIIEHHUKOB

Cxema «ropojackoii C9C»

Bel BuMTE Ha IBEpH MoOAbE3/1a WM B UHTEepHeTe oObsiBiieHue: «['opoackas CIC. YHuuro-
JKEHUE TapakaHoB, Kjonos. JlémeBo. ['apaHTus». 3BoHUTE — MO Tese(POHY HA3BIBAIOT MPUATHYIO
neny. [Ipuesxaiot ioau B (GOPMEHHON OfIeXk /e, OCMATPUBAIOT KBAPTUPY M COOOMIAIOT: «Y Bac 0c000
YCTOMYUBBII BUjI, OOBIYHBIE CPEJICTBA HE BO3bMYT, HYKeH MpodecCUOHATbHBIN Tpenapar». U 1iena
BBIPACTAET B [IBA, TPU, MATh pa3. Bbl yke NOTpaTuiv BpeMs, a «CIIEHUAIUCTB» CTOAT B KBApTUPE U
JaBAaT. MHOIME CoryiaiiamTcs.

3Harire:

rocyJapCTBEHHOM «CaHAMHUCTAHIINN» B Mpe:KHEM BHJie JaBHO He cymecTByeT. EE
¢yHKImu ceituac BoimosHseT PocnoTped6Han3op — denepaibHblii HA30PHBIA OpraH, KOTOPBIA
He OKa3bIBaeT ILUIATHBIX YCJIYT [0 YHUYTOKEHUIO HACEKOMBIX B KBapTHpax. Bc€, uto Ha3biBaeTcs
«ropoackoil CIC», «paliOHHOW CaHIMUICTYKO0i», «IEHTPOM JIe3UH(MEKIMN», — KOMMEpUECKre
KOMITaHUM, KOTOPBIE YaCTO CHELUAIbHO BHIOMPAIOT MOXOXKUE HAa TOCYAAPCTBEHHbIC HA3BAHMUS;

HeJJ00POCOBECTHbIE KOMIIAHNH HA3bIBAIOT OKOHYATEJbHYIO I[€eHY TOJbKO Ha MecCTe,
9TOOBI €€ pa3/IyTh, U HE HECYT OTBETCTBEHHOCTH 3a TO, UTO OOEIIAH 10 TesiedoHy;

¢ 1 mapra 2025 roaa ycayru no ae3uH@eKkiun, Je3MHCeKIUN U iepaTu3anui — JINIeH-
3HPYeMBbIil BUJ JeATEJbHOCTH. Y (ODUPMBI JIOJKHA OBITh JIUIICH3US;

PocniorpeGHan3op otMevaeT poct kajaod Ha HEeKaueCTBEHHbIE YCITYTH 1e3UH(EKTOPOB — B TOM
YHCIie U3-32 HeMPOMIIBHBIX (PMPM U CITyYaeB MCIIOb30BaHUs ITPEnapaToB 0e3 pa3perieHui.

Kak Bu1OpaTh (hupmy

IIpoBepbTe komnanmto. Hassanve, UHH, anpec. Ectb m nuiieH3us Ha 1€3MHCEKIIMOHHYIO
neATenbHOCTb. OT3bIBbI HA HE3aBUCUMBIX ILIOMIA/IKAX.

TpeoOyiiTe (hukcupoBaHHYIO IeHY /10 HayaJa padoT — 1o TenedOoHy UM MUCBMEHHO.
Ecim oneparop oTka3piBaeTcsl Ha3bIBaTh 1IEHY WJIM TOBOPUT «MacTep OMPEJeIUT Ha MeCTe» — 3TO
TPEBOKHBIN MTPU3HAK.

3akJounTe J0roBop 10 Havyaaa oOpadOTKH, C yKa3aHUeM LIeHbI, TUTOIIA M, BU/Ia BpeUTels,
UCIIONB3yeMOTO Tpernapara, rapaHThu.

V3HaiiTe, KAKHM NpenapaTromM OyayT 00padaTbIiBaTh. Y pa3peli€HHbIX PenapaToB ecTh
CBUJIETENILCTBO O TOCYIAPCTBEHHOM peructparyu. MoxeTe NOmpOCHTh MOKa3aTh STUKETKY WIH JIOKY-
MEHTBL.

I'apanTusa. HopmanbHast ¢pupMa HaéT rapaHTUIO M TPOBOJMT MOBTOPHYIO 00paboTKy Oec-
TUIATHO, €CJIY BPEIUTENN He CUE3IH.

AKT BBINOJIHEHHBIX PadoT 1ociie 00padOTKH.

Ecian Ha MecTe 1[eHa pe3K0 pacTéT — BbI BIIpaBe OTKa3arbcs. OruiaunBarh padboTy, KOTo-
PYIO BBl HE 3aKa3bIBAJIM M HA 1IEHY KOTOPOU He COTJIAIANCh, BbI HE 0OSI3aHbI.

Ecmu ¢pupma oOmaHyna — y Bac ecTb rpasa norpeduress (rasa 19): nperensus, Pocnotpeo-
HAaJ30p, CyII.
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broITOBast XMMHA: YTO HeJIb351 CMeNIINBATh

OnacHple coOYeTaHUSA

Hekotopele cpesictBa [yist yOOPKH, CMEIIaHHBIE IPYT C IPyroM, 00pa3yioT si/IOBHTHIE ra3bl.
ITO CIyvaeTcs Yallle, YeM KaKeTcsl: YeJIOBEK MOET TyaJleT OIHUM CPEICTBOM, MOTOM pelllaeT «yCH-
JIATh» JAPYTHM.

Hukorga He cMemuBanTe:

XJIopcoep:Kaiue cpeacrBa (0TOenuBarTe/y, CpeACTBa «1sl OSM3HBl», MHOTUE CPE/ICTBA
IJIsl TyaJjieTa ¥ MPOTUB TUIECEHU Ha OCHOBE TUMOXJIOPUTA) ¢ KHCJIOTHBIMU (HEKOTOPbIE CPeICTBA ISl
YUCTKU YHUTA30B U OT PKaBUMHBI, YKCYC, IMMOHHAS KUCJIOTA) — BbIIEISETCS XJO0P, SJOBUTHII a3,
KOTOPBIN OOKUTAET JIbIXaTe/IbHbIE ITyTH;

XJIOpco/iep:Kallie CpeJcTBa C HAIATHIPHBIM CHUPTOM WM CPEACTBAMU HAa OCHOBE
aMMHUaKa — TOXe 00pa3yIoTCsl SIIOBUThIE COSMHEHUSI.

[Tpocroe nmpaBwiio: He cMeIIUBaiiTe pa3Hble YHCTSIIHE cpeacTBa BoooOme. Mcnonb3yiite
OJIHO, CMOWiTe, IIPOBETPUTE — TOJILKO ITIOTOM JIPYTOE.

Kak oOpamarbcs

IlepuaTku — Bceraa, 0COOEHHO C XJIOPCOAEPKAIIMMHE U KUCTIOTHBIMH CPEICTBAMH.

IIpoBeTpuBaiiTe Bo BpeMsi yOOPKU, OCOOCHHO B MaJICHBKHX IMMOMEIICHUSX (TyaJleT, BaHHAs).

XpaHuTe XHMHUIO B OPUTHHAJIBHOMN YIIAKOBKE, 2 He MepeinBaiTe B OyTHUTKY U3-TIO/ BOJbI
WM COKA.

IHopaabine ot geTeil — B 3aKpbIBatolieMcs mkadpuuke (riasa 8).

Ecaun xumuga nonaJia B rjiasa njin BHYTPb

B riaza:

HemensnenHo npombIBaiiTe 171a3 IPOTOYHON BOJOW — JI0JIT0, HE MeHblle 15 MUHYT, epxka
BEKU OTKPBITHIMHU.

CHUMMHTE KOHTAKTHBIE JIMH3BI, €CJIA OHU €CTh.

Obparutech K Bpauy WM BbI30OBUTE CKOPYI0 — OCOOEHHO €CJIU TMOIMAJIO IIEJI0YHOe UM KHC-
JIOTHOE CPEICTBO, ECIIN COXpaHsieTcst 00Jb, MOKPACHEHUE, YXY/ILICHUE 3PEHUS.

Ecin nporsoTnim (yarie Bcero — AeTu):

He BbI3BbIBaliTE PBOTY — €JJKOE BEIIECTBO OOOKKET IMHUIIIEBOJ BTOPOW pas.

BoizoBure ckopyro — 103 v 112.

Coxpannte ynakoBKY — Bpady Ba:KHO 3HaTh, YTO UMEHHO U CKOJIBKO MTPOIJIOUEHO.

Mo:XHO JaTh MPOIOJIOCKaTh POT BOJOK.

[NonpoGHee o mepBo¥ oMol — B IJ1aBe 37.
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Vo6opka Kak cucrema

IloHeMHOry Ka:KbIH JI€Hb

Bonbliiast reHepanbHasi yOOpKa pa3 B MeCSI] — 3TO U3HYPUTEILHO U He O04eHb 3 (PEeKTUBHO:
3a MecsIl IPsi3b W TbUTh YCIIEBAIOT HAKOIUTHLCS, & BPEIUTEIM — 0OOCHOBaThes. ['opaso mporre u
ToJie3Hee MOHEMHOTY KaK/IbIi /1€Hb.

Kaxapuii nenn (10-15 munyt):

TIOMBITh TIOCY/1y, BHITEPETh PAKOBUHY;

MPOTEPETh TUTUTY U CTOJICIITHUILY;

BBIHECTH MYCOpP, OCOOESHHO IHUIIICBOI;

OBICTPO PaA3JIOKUTH BEIIIU 110 MECTaM.

Ka:xxayro Henemro:

BJIaXkHasi yOOpKa I0JIOB;

MIBUTH C TIOBEPXHOCTEIH;

BaHHAs U TyaJleT;

CMEHa TOCTENILHOTO OeTbsl.

Pa3 B ce30H:

OKHa;

mKagb — pa3odparh, MPOTEPETh, IPOBEPUTH 3arachl HA MOJIb;

3a MeOeJIbIO U IO HEl;

XOJIOAWILHUK

MIPOBEPHTH YIJIBI U MECTa 3a MeOeJIbI0 Y HapyXKHBIX CTCH Ha TUIECEHb.

Mecrta, KOTOpbIE 3a0bIBAIOT

BeHnTnisinmoHHbIe PeMIETKN — HAa HUX OCEAET MbLIb U JKUP, YTO YXYALIAET TATY.

PuabTPp KyXOHHOH BBITSKKH — KUPOBOW (DUJIBTP HYKHO MBITh WJIM MEHATh, MHAYE
BBITSKKA HE paboTaeT, a CKOMUBIIUAICS KHUP MOKAPOOIACEH.

VYIioTHHTEJb CTHPAJBLHOI MAIINHBI — B €0 CKJIaJKaX CKarUIMBaeTCsl BOAA M pacTeT Iuie-
ceHb. [IpoTupaiite Hacyxo Mocje CTUPKU U OCTaBJISIUTE IBEPLY TPUOTKPBITOM.

3a X0JIOAMIBHUKOM — IIbUIb Ha PEIIETKE KOHIEHcaTopa (Ha 3aJHEl CTEHKE) YXYIIIaeT
paboTy XOMOAMIbHUKA, a 32 HUM JIOOST XKUTh TapaKaHbI.

Ilox BaHHO M PAKOBUHON — IPOBEPSIITE, HET JIM IIPOTEYEK.

Xiam

XJ1aM — 3TO He TOJIbKO HeyI0OCTBO. DTO YKPBITHE JJIsI BpeuTeJIel, Mo:KapHasi Harpy3kKa
(rmaBa 8) ¥ McTOUHMK IbUTK. CTapble ra3eTsl, KOPOOKH, MAKEThl, HEHYKHbIE BEILM — PETYJISPHO pa3-
Oupaiite 1 30aBIANTECH OT TOTO, YTO HE UCHOJIB3YETE.
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Kpacubie durarn

Yépuasi nuieceHb Ha OOJBINON IUIOMAM WA TIOCTOSTHHO BO3BpAIIAONIASICS.

Mokpble cTeHbl, JIy)K1 KOHJIEHCaTa Ha MOJIOKOHHUKAX, 3araX ChIPOCTH.

VKychl Ha TeJie 0 yTPaMm, 0OCOOEHHO JOPOKKOM.

Cuaenapl rpbI3yHOB : TIOMET, MOTPHI3EHHBIE TPOAYKTHI U MPOBOJIA, IIOPOX B CTEHAX.
IIpu3HaKu, YTO BpeJUTEJH YT OT coceleil WM U3 MojBaa.

Pe0EHOK MM MOKUJIOH YeJIOBeK NMOCTOSIHHO KalIsIeT I0Ma, a Ha YJIUIIe eMy JIydllle.
Jle3HHCEKTOp Ha MecTe MOJHNMAET LeHy B Pa3bl U JIaBHT.
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Kak ropoputhb ¢ cucremMon

Vnpasasiiomasi komnanusi. HepaGoraroias BEHTUISLUS, IPOMEpP3aHUe CTEH, MPOTEYKHU C
KPBIIIH, Je3UHCEKIMS U JepaTU3aliysi OIBAJIOB U MECT OOIIIero Mmojib3oBaHusl. [IuchkMeHHas 3asBKa
(rmaBa 5).

AKunmmmuas nacnekuus. Ecim ynpapisionas KOMIIAHUS He pearupyer.

Pocnorpednanzop. JKanoOsl Ha caHUTApHOE COCTOSHHE JIOMa, HA BpeauTeNell B OOIMMX
MOMEIIIEHUSIX, Ha HeIOOPOCOBECTHBIE (PMPMBI TT0 0OpadOTKE.

Xo3siuH KBapTHPHBI. Ecii BB CHUMaeTe — MHUCbMEHHO, ¢ (poTorpadusimMu.

dupma no o6padoTke. Ecu 06padoTka He momoria U (pupMa OTKA3bIBACTCS BBHITIONHATH
rapaHTHIHbIE 00s13aTeIbcTBA — TPeTeH3ms, 3aTeM PocriorpeOHan3op u cyn (rasa 19).
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IHamsarka

Ilnecenn

IIprunHa: BIaXHOCTb, IUIOXasl BEHTUIISALMS, XOJOJHBIE CTEHBI, MeOelb BIUIOTHYIO K HapyK-
HBIM CTE€HaM, IPOTEUKH.

VYnajeHune: nepyarky, pecuuparop, CMOYUTb, 00padboOTaTh MPOTUBOIPHUOKOBBIM CPEICTBOM,
CHATb MOPAKEHHYIO OTAEJIKY, BBICYILIUTh, [PYHTOBATb.

IIpodunakruka: BraxHocTe 30—45% 3UMOIA, INpOBETpUBaHME, BHITSKKA, MeOeab Ha
HECKOJIbKO CAHTMMETPOB OT CTEHBI.

IIpomep3aHne, NPOTEYKA, BEHTUJISALUS — K YIPaBJISOIIEN KOMIIAHNY.

TapakaHbl: IVIaH KAMIIAHUHA

JIMIIATH eIl — HUYEro Ha HOYb, KPYITbl B OaHKAX, MyCOp Kask/Iblii Bedep.
JIMIATH BOJABI — PAaKOBUHY HACYXO, KPAHbI IOYNHHTb.

JIMIATH YKPBITHIA — 3a/1e1aTh [IEIH, 0COOEHHO BOKPYT CTOSIKOB.
FeJH)-IIpI/IMaHKa — MHOI'O MaJICHbKHMX KaIleJib TaM, I'1I€ OHU KUBYT.

be3 a’po3oJieii — oHM He PadOTAIOT U MEIIAIOT TelTio.

Tepnenne — mpoaoIKaTh emie MeCAI-MOATOPa MOCJIE TOrO, Kak TApaKaHbl UCUE3IIH.
Cocenu u mogBaa — o6padaTeiBaTh BMECTE.

Kiaonsbl

Kak He npuBe3TH: OCMOTPETh KPOBaTh B TOCTUHUIIE, YEMOJIaH HE Ha KPOBATh, I10CIIE OE3/IKH
— crupka nipu 60°C.

Ecsin npuBe3m: npodeccroHaabHass 00padoTKa, 0OBIYHO JBaXIbl; OENbé — CTHUpPKa MpH
60°C 1 BbIIIIE; TTBLIECOC M Cpa3y BHIOPOCUTH MEIIIOK.

Kak Bp1OpaTh ¢puipmy nmo oopadoTke

[] «['oponckass CIC» — 310 KOMMepuecKkasi pupma, a He ToCyJapCTBO.
L] IIpoBeputh HazBanue, UHH, nuiieH3u10, OT3BIBHI.

[] ®dukcrupoBaHHas LieHa 10 Havyasa pador.

(] ToroBop, npenapar, rapaHTHsl, aKT.

[ ] Ilena Ha MecTe BBIpOCIa — MOKHO OTKa3aThCsl.

XHMHIO HE CMEIIINBATh

XJ1op + KHCJI0Ta = SI/IOBUTHII ras.

X70p + HaWATBIPb = SIA0BUTHIN ras.

B m1aza — npombiBath Booi He MeHblle 15 MuHyT. [IporioTan — He BbI3bIBATH PBOTY,
3BOHUTH 103, COXpaHUTh YIIAKOBKY.
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Yacts I1. To6bIua

B raiire no6wiTh 3Bepst — noszena. ONbITHBIA OXOTHUK 3HAET: MSICO HAJIO JIOHECTH, pa3ieiaTh,
3aCOJUTh, 3aKONTUTh, yOpaTh OT POCOMAaxXH U MbIlel. MOXKHO B3STh JIOCSI B CEHTSIOpe U rojofarh B
(eBpasie, ecu BCE CrHUJIO WM paCTaIllUIIH.

C neHbpramu B ropojie Tak xe. Mbl IPUBBIKJIN TyMaTb, UTO INIaBHAsI TpoOIeMa — MaJlo TUIATSAT.
WHorna 3To npaBaa, u 00 3TOM MoroBopuM udectHo. Ho ropasio yaine Jiojieil ryOuT He MajieHbKast
n00BIYa, a YTEUKH: AEHBI'M TPUXOAST U PACXOIATCS HEU3BECTHO Ky/la, KaK BOjIa B TIECOK. B 3T0ii yactu
JecCATH IJ1aB: PO OIOIKET, MOAYIIKY, OaHKU, KpeIuThl, padoTy, HAJIOTH U MpaBa nokymnatess. Hauném
C CaMOTO MPOCTOTro U caMoro Hemooumoro. C Toro, Kyja JeBarTcs AeHbI.
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I'naBa 11. JInuHblii 0101:KeT 0€3 3aHy/ACTBa

Kyna yrekaet go0b14a

Onecst u Tumyp xuByT B HoBOCHOMpCKe, B chéMHOM BYIIKe Ha JleBom Oepery. Eii nBannarhb
IeBSITh, OHA JIOTUCT B TPAHCMOPTHON KoMIaHuu. EMy TpuaLaTh OiuH, OH HaJATIUK O0OpPYIOBaHUS
Ha 3aBojie. JleTeil MoKa HeT, UTIOTEKU HET, MallliHa CTapeHbKas, HO CBOs1. [lBe HOpMaJIbHBIE 3apIUIAThI,
10 MECTHBIM MEpPKaM JIa)Ke XOPOILHE.

K nBagnaromy umciy IeHer Her.

He «mano». Her. IlocneaHioo Henemo nepes 3apruiaTol OHU KMBYT Ha KpeJUTKe. 3apruiata
MIPUXOJIUT, TACUT KPEUTKY, ¥ Yepe3 TpU Helesn BeE noBTopsietcst. Kak Oesnka B Kosece, TOJIbKO Oelka
X0Ts1 Obl OeraeT B CBOE YJOBOJILCTBUE.

O06a npu 5TOM UCKPEHHE YBEPEHBI, UTO TPATAT TOJIBKO Ha HeoOxoaumoe. Onecst roBOpUT: «Mbl
ke HUKy/a He e3uM, IIy0 He ToKymaem». Tumyp roBoput: «Hy ena momopoxkania, KOMMyHasKa,
6en3un». U 310 npaaa. Tonmbko noyemy-T1o y koyteru Oiecu ¢ Tako# ke 3apIiiaToil U peOEHKOM
JIeHBI' IO KOHIIA MecCsIIa JTOKUBAIOT.

OpHax/pl B BOCKPECEHBE, MOC/IE OUEPETHOM MEPENAIKU «a Thl 3a4eM 3TO Kyluia», Tumyp
ceJl 32 HOYTOYK ¥ BBITPY3UJT BBIIMCKU U3 000MX OAHKOB 3a TpH Mecsua. [Ipocuaen no Houn. YTpom
nonoxui1 nepes Ornecent JIUCTOK.

Tam ObUIO:

Cemb nmoanmcok. [Ipa oHNMaliH-KUHOTeaTpa (OAMH CMOTPENU, BO BTOPOM 3aXOIWIN B Mae),
MY3bIKa, 00JIaKO JUIst (DOTO, «IIPEMIYM» B IIPHJIOKESHUH JIJIs1 Oera, KOTOpbIM TUMyp MmoJb30BasIcs Be
HEJIeNH, Kakas-To MporpaMMa JJisi MOHTaxa BUIEO U MOANKMCKA Ha cepBUC ¢ KHUramu. O Tpéx us
CeMU HU OJIMH U3 HUX He moMHUJI. OfHa Obl1a opopMiieHa «Ha Mpoly 3a pyOsib» MOJIroaa Hazaj.

JHocTaBKa ebl TOYTH Kax/blii IeHb. He pecTopaHsl, a MPOCTO «3aKakeM, CUJI HET TOTOBUTD».
B cpennem BbIxoAMIIO OOJBIINE, YeM Ha TIPOAYKTOBBIN MarasuH.

YeTbIpe NOKYNIKH «J0JSIMH» B Pa3HbIX CEpPBUCAX: HAYIIIHUKHU, KPOCCOBKH, MBUIECOC, KYPTKa.
[Inarexu Mo HUM HAJIOKUJIMCh HA OJIHY HEJENIO, Ty CAMYI0, KOI/la «BCE KOHYAETCS».

IlnarHoe SMS-undopMupoBaHue B OJHOM OaHKE U «CTPaxOBKa KapTh» B apyrom. Iloj-
KJIIOUMJIM KOTJa-TO Npy O(POPMIIEHUH, «TAK MOJIOKEHO.

Kode naBbiHOC 110 10pore Ha padoty. Kaxplil 1eHs, y 000HX.

Onecst 1oro cMoTpeda Ha JIMCToK. [Totom ckazana: «[lomoxkau. Mel uTo, GoraThie JIIOIH, KOTO-
pble IPOCTO HE 3HAIOT, Ky/1a AETh JAEHbIU 7>

He cocem. Ho 6nmu3ko. [lenbru y Hux Obuti. He ObT0 OTHOTO: OHU He BUJIENH, KyJa 3TH ICHbIH
UAYT. A TO, YEro He BUAMILL, KOHTPOJIUPOBATh HEJIb3sl.

K ucropun Onecu u Tumypa Mbl BEpHEMCS B KOHLIE IJ1aBbI.
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brogKeT — 3T0 He NP0 IKOHOMHUIO

CnoBO «OI0MKeT» BBI3BIBAET Y OOJBIIMHCTBA Jiofiel TocKy. Cpa3sy mpeacTaBiseTcs Tabiuia
Ha COPOK CTPOK, YeKH B OOYBHOW KOpOOKe, Beuepa C KIBKYJISATOPOM M BEUHOE UyBCTBO BHHBI 32
KYIUICHHBIN TTMPOKOK. JIIOMY HAYMHAIOT BECTH YUYET ¢ TIOHEEeIbHIUKA, YECTHO AepKaTcs JBe Helenu
1 OpocaioT. A moToM roBopsT: «BIOKeT — 3TO He ISt MEHSI, s1 HE TaKOHM YeJIOBEK».

JaBaiite joroBopumcs cpasy. BlomkeT B 3TOl KHUTe — 3TO He SKOHOMHS U He caMoorpa-
HUYeHHe. ITO BUIUMOCTb. BBl MPOCTO 3HaeTe, Ky/a yXOIAT BaIllM JICHBIU, U pellaeTe 3T0 CaMu, a
HE 110 YMOJTYaHUIO.

Pasznuiia orpomuas. MoXHO TpaTHTh MMOJIOBUHY 3apIliaThl HA KOode U phIOAKy U KUTh TIpe-
KPacHO, €CJIA BbI 3TO BBIOpAJI ¥ TIOHMMaeTe, BO UTO 3TO OOXOAUTCS. A MOKHO TPAaTHTh «TOJBKO Ha
HEOOXOIUMOe» U KXl MecCsI CU/IeTh Oe3 JIeHer, MOTOMY YTO «HeOOXOAMMOe» Ha CaMOM Jiejie
BKJIIOUAET CEMb 3a0BITHIX MOATUCOK.

OXOTHMKY B Taiire He HY’KHO 3alMChIBaTh KaAblil IaTpoH. HOo OH TOYHO 3HAeT, CKOJIbKO y HETO
MpUIiaca, Ha CKOJIbKO JTHEW XBATHUT €/Ibl M KOTJa Mopa BO3BPAIaThCsl. ITO U €CTh OO/IKET.

Iloyemy B ropojie 1eHbI' YTeKalOT He3aMeTHO

Emg ner qBaguars Ha3a A€HbIM ObUIM OyMaXHBIMU. 3apIuiaTa MPUXOAnIa B KOHBEPTE, MayKa
Jiekajla B CEpBaHTE M Xy/ela Ha Miasax. Bl (pu3nuecku Buenn, Kak JEHbIM 3aKaHUMBAIOTCA. JTO
HEMPUATHO, HO OYEHb IOJIE3HO.

Cenyac nensru craym nugpon Ha skpase. Ludpa He XyaeeT, oHa POCTO MEHAETCSA. 3aIUIaTUTh
TesiepoHOM — oiHO Kacanue. OgopMuUTh MOANUCKY — OAHA KHOMNKA. Kynuth «gonsamu» — aaxe
He IUIaTUTe cpa3y BCE, a 3HAUuT, Bpojie Obl U He TpartuTe. CrivicaHue B TPU Yaca HOUM 3a CEpBUC, O
KOTOPOM BbI 320bLTH, HE OCTaBJISIET HUKAKOTO OLTYILEHUSI.

N 310 He cimywaiiHOCTb. Bes ropozackas Toproeas cpeja — IHPUIIOKEHHS, MAapKETIUIEHCH,
OaHKOBCKHE MPOIYKThI, IPOrpPaMMbl JIOSIBHOCTH — MPUIyMaHa YMHBIMU JIIOIBMU C OJHOMW LIEJIBIO:
caenarb Tpary 0e3001e3HeHHOW. UeM MeHbIlle Bbl YyBCTBYETE, UTO TPaTUTE, TEM OOJIbIIE TpaTUTe.
[Monpo6HO O TOM, Kak padOTAIOT ITU MCHXOJOTUYECKUe KPoUkH, moropopuM B yactu VIII «Xwi-
HUKW». [Toka mpocTo 3aMOMHUM: OIIYIIeHHe «sI Tpadyy HEMHOr0» B ropoje HU4ero He CTOWT.
Beputh MOKHO TOJIBKO LM paM.

Crapiue n MJIQIIHE: Y KasK0ro cBOs cJenasi 30Ha

NuTepecHo, 4TO JIOBYIIKM Y pa3HBIX MTOKOJIEHU! Pa3HBIE.

.HIOIII/I, BBIPOCHIME HA HAJIMYHBIX, IEHBI'N O6LI‘{HO YYBCTBYIOT XOpOIO. OHHU IOMHAT LEHBbI, CUU-
TAIOT Cavy, He JII0OAT KpeauTsl. Ho indpoBbie TOBYIIKHY /17151 HUX YacTo HeBuanMBL. [TnaTHas ycnyra,
MOIKJTIOYEHHAsI B OaHKe «JIJIs1 YI0OCTBa», aBTOCIIMCAHUE 3a TMOAIKCKY, KOTOPYI0 0(hOPMUIT BHYK Ha
ux TenehoHe, CTPAXOBKa, «00sI3aTe/ibHAS» TPH KPEAUTE, — BCE 3TO MPOXOTUT MUMO, ITOTOMY UTO
He TIOXOKe Ha Tpaty. JleHer 13 Kollebka HUKTO He JI0CTaBaJl.

Morozibie, HAOOOPOT, B MPUJIOKEHUAX KaK prida B BOJE, YMEIOT OTMEHSTh MOMIUCKHA U CPaB-
HUBATb KCH_I63KI/I. Ho COBCPHICHHO HE YYBCTBYIOT OCHBI'H. ILHH HHUX IOKYIIKa «B YCTBIPE IJIaTCXKa»
— 3TO He JOJIT, a Croco0 OIUIaThl. A TOCTaBKa 3a TPHUCTA PyOsIell — MPOCTO «yIOOHO».

Xopoliiasi HOBOCTb: 00€ CJIETIbIe 30HBI JISYaTCsl OHUM M TeM ke — B3IISIOM Ha IU(PBHL.
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IITar 1. Meca HA0I0JeHUSA: HUYEro
He MeHsieM, TOJbKO CMOTPHUM

IepBoe mpaBUjIO 3BYYUT CTPAHHO: He MBITANTECHh CPa3y SIKOHOMHUTD. [lepBbiii MecsI] BbI
HHUYEro He ype3aere. Bbl TONbko HaOmonaere.

[Touemy? TToroMy 4TO eC/i Bbl OJJHOBPEMEHHO HAYHETE 3alKMCHIBATH M OPAaHUYMBATh CeOs,
Yyepes3 HeJIeNmo YCTaHeTe OT 000MX 3aHATHH 1 OpocuTe 00a. A eI moTomMy, YTO BbI MIOKa He 3HaeTe,
IJle Ha CaMoM Jiejie yTeuka. MOXHO TepOuYeckr OTKa3aThCsl OT Koe U He 3aMeTHTh, UTO JOCTABKa
Cbe/laeT B MSATh pa3 OoJbIIIe.

OTtkyna opatsb nudgpbl

Camoe npoctoe — BBINMHCKH U3 0aHKa. [ouTn Bce GaHKOBCKME MPUIIOKEHUS YMEIOT BBITPY-
’KaTh OMEPaLMU 32 NEPUOJl, & MHOTHE CaMU PacKJIaIbIBAIOT TPATHI MO KATETOPUSM: «CyIIepPMapKeThbl»,
«TPaHCHOPT», «pa3piedeHus». Haunurte ¢ 3Toro. Bo3bmure nocnenHue 1Ba-Tpyu Mecsla, a He OJUH:
OJIUH MECSI] MOXKET OKa3aThCsl HETUMAYHBIM.

Ho y BCcTpOeHHO# aHAJIMTUKYU €CTh MOJBOXHU, O KOTOPBIX HAJI0 3HATh!

Kareropuu BpyT. Ilokynka B runepmapkere nonajier B «IpogyKThl», JaKe €CJIM Bbl KYITWIN
TaM CKOBOPOJKY U MOAAPOK TELIE. ANTEKa B TOPrOBOM LIEHTPE MOKET OKa3aThCsl B «PA3BICUEHUIX .

ITepeBoabl BbinaaaroT. [lepesenu mave, CKUHYJIMCh IpYTy Ha OJAPOK, OTAAHN 0T — OaHK
Ha30BET 3TO «I1E€PEBOAbl» U HUUYETO HE CKAXKET O CYTH.

Hasnuynble ncuye3arot. CHAMM AT ThICAY B OaHKOMaTe — Jlajiblile OaHK HUYEro He 3HaeT.
Ecnu BBl MHOTO IJIaTUTE HAJIMYHBIMU, X NMPUAETCS 3aIUCHIBATH OTAEIBHO, XOTS OBl KPYITHO.

Heckoibko 0aHKOB He BUASAT APYT Apyra. Ecnm y Bac kapTsl B TpEX 6aHKax, KapThHa OyzeT
TOJIBKO y Bac B rosioBe. E€ Hajio coOpark B OJHOM MecTe.

Kak BecTHn y4éT, ecim 04eHb He X0UeTCHA

He HyXHBI crieraibHble TporpaMMbl. XBaTUT OHOTO U3 TPEX COCOOOB:

Pa3 B HeJies110 CMOTPETh BBINUCKH. [IecATh MUHYT B BOCKPECEHbE: OTKPBLIH MPUIIOKEHHUS,
MIPOJIMCTANN, YAUBMIIACh. DTOTO YacTO I0CTATOUHO, YTOOB! YBUIECTh KAPTHHY.

3ameTka B Tejecone. TombKko TO, 4ero He BUAWT OaHK: HAJTMYHBIE, TIEPEBOJIBI C TIOMETKOM
«3a 4YTO».

Opnna npocras tadauna. CTpoKd — HeJesH, CTOIOIbl — TPU KOP3UHBI, O KOTOPBIX HIKE.
Bce.

TouHoCTh 70 pyOsist He Hy)XHA. Hy)XHa TOUHOCTB /10 MOpsAKA: IOHUMATh, YTO HA €y YXOAUT
HE «TBICSY IECATh», a IBA/ALATh BOCEMb.
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IIIar 2. Tpu KOpP3UHBI BMECTO COPOKA CTaTeu

Camas yacTasi mpuYMHa, MOYEeMy JIIIU OpOocaioT OIKeT, — CIIMIIKOM MOApoOHas pa3OuBKa.
«X11e0», «MOJIOKO», «MSICO», «OBOILIW», «OBITOBAsI XUMHA», «XUMUA IJISI MAIIUHBD, «KOLIAYUN
KOpM». .. Uepe3 HeJlleslio Bbl TOHETE B MeJIovax M He BUAMTE IJIABHOTO.

Paznoxure Bce TpaThl Bcero Ha TPU KOP3HWHbI.

Kop3una 1. O6s3areanHoe. To, 4yTo Bbl IJIaTUTE, XOTUTE Bbl TOro Win HeT. OTKa3aTbCs
HEJIb3s WM TTOYTH HEJb3s:

KWIbE (apeH/1a WY UIIOTEKA);

KOMMYHAJIbHBIE YCITyTH;

CBSI3b 1 HIHTEPHET;

TPAHCHOPT 0 pabOTHI;

TUIATEXKU TI0 KPEIUTaM;

o0s13aTesIbHBIC JIEKAPCTBA, €CJIM OHU €CTh.

Kop3una 2. ZKuznb. To, 6e3 uero He IpokuTh, HO II€ €CTh BHIOOP, CKOJIBKO TPATHTH:

caa;

ofiex1a u 00yBb;

OBITOBOE;

3]I0pOBbE;

JETH.

Kop3una 3. CBo6oaa. Bcé, 6e3 uero TeXHU4eCKr MOKHO MTPOKHUTh:

kade, 10cTaBKa, Koge;

pasBiieueHus1, Xo00u;

MTOITHCKH,

NOJAPKY CBEPX HEOOXOAUMOTO;

IIOE31KH, TAKETHI, «3aX0TEI0CH.

BaxHo: TpeThsi KOp3UHA — 3TO HE MJIOXHE TPAThI. ITO TO, Pay Yero BoooIe CTOUT pado-
Tath. YenoBek 6e3 TpeThell KOP3UHBI OBICTPO MpeBpaliaeTcss B U3MyUeHHYIO JIOIIa b, 3a1adya He B
TOM, 4TOOBI €€ OOHYJINTh, a B TOM, YTOOBI OHA ObIJTa OCO3HAHHOM.

Opuentup 50/30/20 u noueMy OH He Bcerja padoraer

Bul HaBepHsika BcTpeuasu mpaBuiio «50/30/20»: monoBuHa g0Xoa Ha 00si3aTebHOe, TPU/LIATD
MIPOLICHTOB Ha JKeJIaHusl, IBAJIIIaTh Ha cOepekeHusl. DTO HETIOXOW OPUEHTHUP, YTOOBI MOHSATDH, BCE JIU
y Bac B MOPsIIIKE.

Ho 6ynem yecTHbl. DTO IPaBUIIO MPUIYMAHO /IS JTIOJEU CO CPEIHUM U BBIIIE CPEAHETO JOXO-
nom. Ecnu Bel cHUMaeTe KBapTupy B OOJBIIOM TOpofe Ha OJHY 3apIliaTy YyTh BbIIIE MPOKUTOU-
HOTO MUHMMYMa, apeH/Ia U KOMMYHAJIKa MOTYT Che/IaTh LIECThECAT-CEMbECAT MpoleHToB. Huka-
KO CHJION BOJIM BbI 9TO HE UCIIPABUTE, OTKA3BIBASICh OT KOe.

[Tostomy cMOTpuUTE Ha MPONOPLIMK HE KaK HA HOPMY, a KaK Ha JUarHo3:

Oobs3areannoe 6oabme 60-70% — npobiema He B TpaTrax, a B COOTHOIICHUM J0XONa 1
KWibsl. PelieHre 1eXUT B Jpyrov miIocKOCTU: 10Xon (rmaBbl 15—17), cMeHa KuJjbsi, TOCTIONAECPKKA
(o Hel HUXe).

CBooOoaa 6oabme 40%, a 1eHer He XBaTaeT — Yy Bac, CKopee Bcero, yreuku. Yuraiite
CJIEYIOILIUI [1ar OYeHb BHUMATEIBHO.

CoepexeHHs HOJIb, XOTsI JI0X0/I HOPMAJbHBII — BbI OTKJIA/IBIBAETE «TO, YTO OCTAHETCS».
A He ocraércsa Hukoraa. O0 sToM B 1m1are 4.
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IIar 3. OxoTa Ha yTe4YKH

It10 camas BakHas dacTh maBbl. Onecss 1 Tumyp He ObuM Tpamkupamu. OHM TIPOCTO He
Buaeau yreuek. I1poitnémces 1o riaBHbIM.

HOIIHI/ICKI/I: MaJE€HbKHE ITUABKU

[Monnucka — reHnaTbHOE M300peTeHre IIsl poAaBIa. Bel oMH pa3 cormaiaerech, a MoToM
IUIATUTE KaXblil Mecsll, He MPUHUMAas HUKAKUX pelleHui. PelenHne «mpononkarb» NpUHUMAeTCs
3a Bac, M0 YMOJTYAHHUIO.

ITapa coten pyOneit B Mecsl KaxyTcs epyH1oi. Ho noanucok ooe14HO He otHa. CeMb NOINMCOK
10 TpHCTa PyOsell — 3TO JBaAATh MATh THICAY B TO. 3a 9TU IEHBIY MOKHO ChE3IUTh Ha AJTail.

Kak HaiiTi Bce moanucKu:

[Mponucraiite 6aHKOBCKYIO BHIIMCKY 32 TPU MECSIIA M BBITUILINTE BCE TIOBTOPSIONIAECS CITUCA-
HUS C OJUHAKOBON CYMMOW.

[IpoBeppre HACTPOWKM MOANMUCOK B TenedoHe: U y aidoHa, U 'y aHAPOUIA €CTh OTAEJIbHBIN
paszen ¢ NOANUCKaMy Yepe3 Mara3suH MpHIOKEeHHUH.

3arisHUTe B MOYTY: MOUIIUTE IO CJIOBAM «IIOATUCKA», «IIPOMAJICHUE, «CITUCAHUE», UK.

Cnpocute cembio. [To10BUHA TAMHCTBEHHBIX NOANMCOK O(pOpPMIIEHA JETBMHU MM CYIIPYTOM «Ha
MHUHYTOUKY>.

Kak oTMeHATS. Y cepBuca B TMYHOM KaOMHETe WM B MarasuHe npuioxeHuid. O0s3aTesbHO
cleaiTe CKPUHILOT, YTO MOAMMCKA OTMEHEHa.

Ectp 1 xopomast HoBocth. C 1 mapra 2026 roga B 3akoH «O 3ammre npas noTpeduTenei»
BHECEHbl U3MEHEHM S PO OHJIalH-noanucKu. CepBHCH 00sI3aHbl IOJMYYUTh SIBHOE COIVIacHe Ha Oue-
peaHoe CNUCaHWe M MPUHATH Balll OTKa3, B TOM YHUCJE B 3JEKTPOHHON opme. Ecim Bbl yaamuau
JaHHbIE KapThl WM 3asIBUJIM OTKA3 OT UCHOJIb30BAHKS PEKBU3UTOB, CEPBUC OOJbILIE HE UMEET IpaBa
C HUX cnMchiBaTh. HOpMBI Ha MOMEHT HalMCaHUsl CBEXHUE, IPAKTHKA eIlE CKJIaAbIBAeTCs, HO eciu
T10CJIe OTMEHBI IEHBI'Y BCE PABHO CITUCAIA — 3TO YK€ HapyllIeHHe, a He «TaK yCTpoeHo». UTo nenarh
B 9TOM CJIy4ae, pacckaxy B paszesie «Kak roBopuTh ¢ CUCTEMOM».

JloBymka «npoOHbIi epuoj 3a pyouas». Bam naiot mecsi mouty 6ecruiaTHO B pacyéTe Ha
TO, 4TO BBI 3a0yfeTe OTMeHUTS. [IpaBuito nmpocroe: ohopMHIIM MPOOHBIN NEPUO — Cpa3y MOCTaBbTE
B Tesie(hOHE HAIIOMUHAHUE 32 [Ba IHs 10 OKOHYaHUs. Vi oTMeHHTe aBTONPOAJIEHUE B TOT XKe J€Hb:
NPOOHBII MecsII] 0OBIYHO MPOJOJIKAET AHCTBOBATH O KOHIIA.

CoseT U151 IepecTPaxoBIMKOB. 3aBeJuTe IS MOAMUCOK OTAEIbHYI0 BUPTYaIbHYIO KapTy
¢ HeOOoMIBIIUM OcTaTKOM. KOHUMIMCh JeHbI'M — MOANMCKA HEe IPOMJIMTCS, U Bbl y3HAeTe O Hel caMM.

HOCTaBKa: mJiaTa 3a yCrajJoCTb

C nocraBKo# BCE CllokHEe, 4yeM ¢ noanuckamu. OHa IeUCTBUTEILHO SKOHOMUT BPEMSI U CUJIbI,
Y WHOTJIA 3TO CTOUT JieHer. YesoBeK Mocjie JBEHAAIaTHIacOBOM CMEHBI MMeeT MPaBO He CTOATh Y
IIJINTHI.

[Tpo6nema B gpyrom. JloctaBka cTaja He UCKJIIOUSHHEM, a TIPUBBIYKON. A MPUBBIYKA BCETIa
JOpOke, YeM KaxkeTcs. [0ToBas ega CTOMT B pa3bl OOJbIIE MTPOIYKTOB, TUTIOC cama JIOCTaBKa, TUTIOC
CEpPBUCHBIN cOOP, TLTIOC «JI0 OECIIATHOM JTOCTaBKU ocTanock 340 pyoieit, 1o0aBbTe YTO-HUOYIb».

He Hayo otkasbiBathes coBceM. [TorpoOyiiTe MpocToe MpaBuiio: IOCUMTANTE, CKOJIBKO BBI TPa-
THUTE Ha JOCTABKY B MECAL], 1 pEIIUTE, CKOJILKO I'OTOBBI TPATUTD. Ecmm BbIXOOUT 6OJH)H_[€, YE€M Ha IIpo-
JOYKTOBBI Mara3uH, — 3TO MOBOJ 3aayMaTbcsl. O TOM, Kak TOTOBUTH OBICTPO, AEMIEBO U 0e3 0COOBIX
yMeHu, OyzeT raBa 23 «MuHUMaIbHAST KYXHS».
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To e KacaeTcst TOCTaBKY MPOAYKTOB. YI0OHO, HO Bbl HE BUIUTE TIOJIKY, HE CPABHUBAETE IICHBI,
HE 3aMeyaeTe, 4To YIIaKOBKa CTajla MEHbIIIE, a 1IeHa Ta Ke.

«Moasasmu», «Cnumnt», «YacTamm»: KpeaurT,
KOTOPBIil He HA3bIBAET Cce0s1 KpeuTOM

Bor camas koBapHas yTedka MOCJIEIHUX JIeT. Bbl OKymaeTe KypTKy 3a JBEHAJLATh ThICAY, a
iature ceryac Tpu. OcTaabHOE — IMOTOM, TPEMs IIJIaTekaMy pa3 B 1B Henenu. bes npoueHTos,
0e3 aHkeT, 0e3 crpaBok. OIHO KacaHMe.

Omnymenue Takoe, OyATO BBl IOTPATWIM TPH THICSIYM. Ha camoMm ziene BBl MOTpaTHIIN JIBEHA-
ALaTh ¥ B3SJIM JOJT Ha AeBATh. [IpocTo JONT Ha3pIBaeTCA KPAaCUBBIM CIIOBOM.

B ogHOI OKyITKE HUYEro cTpaHoro Het. bena HaunHaeTcs, Kkorjga Takux MOKYIOK CTAaHOBUTCS
HECKOJIBKO B pasHbIX cepBucax. Kaxngasa no oraensHocTr Menkad. Ho miarexu HakiaablBaloTcs, U
B KaKylo-TO HEJIeJII0 Y Bac CIMCHIBAIOT Cpa3y 4YeThipe «Hoiu». MIMeHHo 310 ciyumiocsk ¢ Onecelt u
Tumypom.

Yro BaXXHO 3HATH HA MOMEHT HAIMCAHUS 9TOM KHUTH:

C 1 anpens 2026 roza JeicTBYeT OTAENbHBIN 3aKOH O CepBUCax paccpoyku. Paborars Ha 3TOM
PBIHKE MOTYT TOJIBKO oniepaTops! U3 peectpa banka Poccum.

Jl11 HOBBIX TOTOBOPOB CPOK TaKOM PAacCPOYKM OTPAHMYEH IIECTBI0 MECALIAMH, a MO3XKE €r0o
IUIAHUPYIOT COKPATUTh ELIE.

Nudopmarmss 0 paccpoykax OT ONpeAeNEHHOR cyMMBI (110 3akoHy — OT 50 ThICsSu pyoneit)
nepenaércst B OI0pO KPEIUTHBIX UCTOPUI. DTO 3HAYUT, YTO MTPOCPOUYKA MOXKET UCTIOPTHTH BaM Kpe-
JUTHYIO UCTOPUIO TAK K€, KaK IPOCPOYKA MO KPEAUTY.

Ecnu naréx He nporén — mrpadbl 1 TpeOOBaHUS MOraCUTh BCE CPa3y HUKTO HE OTMEHSII.

IIpaBuio st ceds1: He OOIbILE OTHOM pacCpOYKM OJHOBpEMeHHO. U mpekie yem Haxarhb
«OIUIATUTh YaCTSIMH», cripocute ceOst: «Kymmi Ol 51 910, ecii Obl HaJO OBLIO OTAATH BCIO CyMMY Celd-
yac?» Eciu HeT — 3HauMT, BaM He XBaTaeT JIeHer Ha 3Ty Belllb, M PacCpOYKa 3TO MPOCTO MaCKUpPYeT.

Kem63k u 6aJJIbl: MOTPATHTh, YTOOBI CIKOHOMHTDH

«Bepuure 10% 6aymnamu!», «Kem6sk 10 30% B BHIOpaHHBIX KaTeropusix!». 3By4uT Kak Oec-
riatHeie JieHbrn. Ho Kemosk — 3TO CKHjKa, KOTOPYIO Bbl MOJMYYaeTe TOJBKO TMPH YCIOBHHU, YTO
NoTpaTHId. Mara3uHy BbITOJHO, YTOOBI Bbl KYITWJIM JIMIITHEE PaJId BO3BpATa.

TunuyHas ICTOPHS: YeJIOBEK UET B Mara3uH 3a XJ1e00M, BUAUT «IBOMHBIE OaJITbl TPU TTOKYIIKE
ot 2000», HabupaeT KOp3UHY Ha JIBE C MOJIOBUHOM THICSYH M PAAYETCs, YTO MOMYIrI cTo OayutoB. OH
MOTPATHII HA JIBE THICSYM OOJIBbIIE, YUeM COOMPAJICS, pajiy cTa pyoOsei Bo3Bparta.

Kemr6sk mose3eH TOIBKO B OJHOM CiIydae: €ClI Bbl M TaK COOMPATUCH KYITUTh UMEHHO 3TO U
MMeHHO 371ech. Torna 1o npusiTHbIN OoHyc. Ecim Keoak onpenesser, 4to u rie Bbl MOKyIaeTe, —
OH paoTaeT He Ha Bac.

OtaenbHO 0 Gajuiax, KOTOpble cropaioT. MHOr#Me MporpamMMBbl JIOSTTBHOCTH YCTPOEHBI TaK, YTO
OBl JEHCTBYIOT OrpaHIMUEHHOE BpeMsl. DTO CO3/1aET AaBJIeHHe: «HAJI0 YCIIeTh OTpaTuTh» . He Hayto.
Cropesiiie 6aJuibl — 3TO He MOTEPSIHHbBIC ICHbI'M, 3TO HETIONyYeHHAs CKUIKA.

IlaTHbIe ycayru 0aHKa: TUXHE CIIMCAHUS

[outn y Kaxa0ro ectb XOTs Obl OfIHA TUIATHAsi OAHKOBCKAs yCIIyra, O KOTOpOW OH He 3HaeT
WJIA 3a0BLT:

SMS-yBenomieHust 00 orepanusax (4acTo IUIaTHBIE, XOTsI push-yBeJIOMJICHUS B MPUJIOKCHUM
OecIIaTHBIE);
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«CTpaxoBKa KapThl» WM «3allIHUTa OT MOIICHHUKOB

TUIaTHOE 0OCITyKUBaHHE KAPThI, €CJTM He BHITIOJTHEHBI YCIIOBUSI (HANIpUMep, HECHU)KaeMBbIH OCTa-
TOK WJIN CYMMa ITOKYIIOK);

MAaKeTHl YCIIYT U «ITPeMHUaIbHbIE TIOAMUCKI», TIONKJIIOYEHHBIE «HA MTPOOY»;

TUIATHBIE TIEPEBO/IbI CBEPX JIMMHUTA.

Haiiti ¥X mpocTo: B BBIKCKE MOUIIUTE CIMCAHUS CaMOro OaHKa, OOBIYHO OHM MOATMCAHBI
Ha3BAHUEM YCITYTH WA «KOMHCCHUsD». OTKITIOUAIOTCS TIOUTH BCErJa B IPUJIOKEHUM UJIH TIO 3BOHKY.

IIpo nmepeBoawl. [lepeBoabl yepe3 CucteMy ObBICTPBIX TUIATEKEH APYTAM JIOISIM OeCIUIaTHBI
TOJIBKO B TpefeNiax JMMHUTa — crangaptHo 10 100 Teicsy pyOrneit B Mecsll, HO HEKOTOpble OaHKH
naiot 6onbire. CBepx TMMuUTa OepyT KomMuccHio. Mexly CBOMMH CY€TaMH B Pa3HBIX OaHKaX JTMMUT
ropasio Bellie. Eciu BbI peryisipHO nepeBoAnTe MHOTO — MOCMOTPUTE YCIIOBHUSI CBOETo OaHKa, UHAYe
MOJeTe MeCsIaMU TUIATUTh 32 TO, YTO MOTJIO OBITh OecriaTHhIM. [TompoOHee o GaHkax — B r71aBe 13.

«Kode»: meoun, KoTopbie HE MeJIOYN

duHaHCOBBIE COBETYMKH 000XKAIOT HCTOPHUIO MPO KOe: «OTKAKUTECH OT JIATTE U CTAaHETe MUJI-
JIMOHEPOM». DTO NpeyBeJIMUeHre, U 51 He Oyly IPU3bIBaTh BAC MUTh PACTBOPUMBIN U3 TEpMOCa.

Ho B 3101 BicTopuM ecTb pasyMHoe 3epHO. Peub He 0 Kobe Kak TAKOBOM, a O PeryJsipHbIX
MeJIKHX TpaTax. [Iectu pyOreil Kaxkaplid paboumii 1eHb — 3TO OKOJIO YETHIPEX THICAY B MECSI U
TOJ1 MATHAECAT ThicAY B rofl. Ha ABOMX — cT0. DTO yKe He MeJIoub, 9TO OTITYCK.

Bam «koge» MoxeT ObITh YeM YrogHO: INOKOJMaJKa Y KacChl, SHEPIeTHK, CUTapeThl, TaKCH
«4TOOBI HE OMO3JaTh», IMBO MO MATHUIAM. Haiiiute cBOM perynsipHbie MeJIour ¥ yMHOXbTe Ha 250
pabounx nHeit. [Totom permre camu, cTout m oHo Toro. Ecnm ja — nefite Koge ¢ uncToii coBecThIo.
Bgl ero BeiOpasu.
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Illar 4. CrauaJja 3aniaTu cede: KOHBEPTHI B N(ppoBOM BH 1€

Harm 6a0y1iku pack/iafpiBaId 3apIuviaTy 1o KOHBEPTAM: «KBapTILIaTa», «ela», «Ha 3UMY»,
«Ha YEPHBII JIeHb». MeTo[ CTaphblil, HO padoTaeT OTIMYHO. B 1M(ppOBYIO 3MOXY €ro MOXKHO BOCIIPO-
13BeCTH Oe3 KOHBEPTOB.

Kak 310 caeaarnb

BapuanT 1. Paznble kapThl. Ha 0Hy KapTy NpuXoauT 3apruiaTta U ¢ He€ OIulauMBaeTcsl BCE
obOs13arenbHOe. Ha BTOpYIO BBI B IeHb 3apIlIaThl IIepeBOIUTe (PUKCHPOBAHHYIO CYMMY Ha «KH3Hb» U
«cB0OOY». KOHUMIIMCDH IeHbI'M HAa BTOPOW KapTe — 3HAYMT, KOHYMIINCh. BBl cpa3y BUANTE, CKOJIBKO
OCTaJIOCh JI0 KOHIA MeCHIIa.

BapuanTt 2. HakonuTeJbHbI CYET M «KOMMWIKH». [TouTn Bce GaHKU MO3BOSIOT OTKPHITh
HAKOMUTEJbHBINA CUET WU «LeJIU» BHYTPU NPUIOKEeHUs. [JIeHbIt JIexkaT OTIeIbHO, Ha HUX HAuMCIIs-
I0TCS ITPOLIEHTHI, U MX HE BUIHO Ha OCHOBHOM KapTe. A TO, Yero He BUJHO, TPATUTh HE XOUETCsl.

BapuanT 3. ABTonepesoa. Hacrpoiite B pujioxkeHUM aBTOMaTUYECKHiA IEpeBO/1 B IEHb 3ap-
IUIAThI: ONpPEAENEHHAs CYMMa YXOOUT Ha HAKOIUTENBHBIA CUET Oe3 Balllero yyacTus. DTO CaMblil
HaJEKHBIA cOCO0, MOTOMY YTO He TpeOyeT CUJIbl BOJIH.

I''maBHOE mMpaBuJIO

OTkaaabpIBaTh B leHb 3apIVIaThl, 4 HEe B KOHIE Mecsia. DTo, oXalyi, IJIaBHAsI MbIC]Tb
BCEM IJIaBbI.

Ecnu BBl OTKJIA/IBIBAaETE «TO, YTO OCTAHETCS», HE OCTAHETCS HUYero. JTo He cadoCTh Xapak-
Tepa, 3TO 3aKOH MPHUPOJIBL: TPATHI PACTYT JI0 pa3Mepa JOCTYMHBIX JeHer. Eciu ke Bh cpa3y yOpanu
4YacTh B CTOPOHY, OCTJIbHOE KaK-TO PacHpeAeuTCs. YIWBUTENILHO, HO JIIOAU, OTKJIAIbIBAIOIIMIE
JIECSITh MPOLIEHTOB B JIEHb 3apIUIaThl, IOYTH HUKOT/IA HE 3aMEYaloT, YTO JICHET CTaJI0 MEHBbIIIE.

Haunure ¢ manoro. [1sats npouentoB. daxke Tpu. [71aBHOe — czaenath 310 npuBblYKor. O ToMm,
CKOJIbKO BCEr0 HYKHO OTJIOKUTH U KYJ1a, TOTOBOPUM B CJIE/IyIOIIe I71aBe O (DMHAHCOBOM MOJYIIIKE.
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IIar 5. Kajienaapb HeperyJsipHbIX TPaT

Bot uro nomaer moutu modoii OomkeT. Bel BCE mocunTaiv, BCE pacnpeae i, MecsaI-aBa
KHUBETE HOPMAJIBHO. A TIOTOM ITPUXOIMT HAJIOT Ha MaruHy. Vnm mopa MeHATh pe3uny. M pe6EHKy
B mkonny. Vi y Mamel 106mieii. Y Bech OIOIIKET JIETUT K YEPTSM.

OTU TpaThl KAXKyTCs1 HEOXKUJTAHHBIMU, HO HA CAMOM JIeJIe OHM COBEPIIEHHO MpeJACKa3yeMbl.
OHu cITy4aroTcsi Ka/Iblid rojl, IPUMEPHO B OAHO U TO ke BpeMs. [IpocTo He Kakablil Mecsil.

Kak cocraBuTh KajeHaapb

Bo3sbMmure iuct 6ymaru ¥ poigurech Mo ABEHaALAT MecsLam. 3aruIluTe BCE, YTo CIyyaeTcs
pa3 B rof] WX pa3 B HECKOJIBKO MECSLIEB:

Haunoru. Hanor Ha MMyImiecTBO, 3eMJTIO M TPAHCTIOPT (PU3/UIIA OOBIYHO IIIATSAT 110 | nekabps 3a
MIPONLIBIA Tofl. YBEIOMJICHHE IIPUXOAUT B JIMYHBIA KAOMHET HAJIOroIIaTeNIbIIMKa Wiy Ha ['ocyciyru.

CrpaxoBku. OCAI'O, crpaxoBKa KBapTUPbI, UTIOTEYHAsI CTPAXOBKa — pa3 B TOfI.

Mammuna. Ce30HHas1 CMeHa I1I1H, TeXOO0CTyKUBaHUE, MEJIKUI1 PEMOHT.

HeTn. CO0phI B LIKOMY K CEHTAOPIO, KPYXKKH, JIarepb JI€TOM, 3UMHSs OEKIA.

IIpa3aauku. HoBbill rog, HU pokaeHus Bcer ceMbt, 8 Mapra, 23 ®espaiis.

3nopoBbe. Ctomarosor, O4kH, NpodrIaKTHYecKue 00caeJOBaHu .

oM. MeJKui peMOHT, 3aMEeHa CIOMAaBLIENCS TEXHUKH, Jay4a.

OTnyck.

I'oxoBble MOANUCKHN U YWIEHCTBO. Ecii oHM y Bac ecTb.

Crnoxute BCE 3a roJ ¥ pa3ieJiuTe Ha ABeHAAUATh. DTy CyMMY HYKHO OTKJIQIbIBATh KaXk IbII
MecsII Ha OTIesbHbIN cuéT. Torma Hamor B HOSIOpe MM MKOJIbHAs! (popMa B aBrycTe He CTaHYT KaTa-
CcTpopOM: IEHBIM Y:KE JIEKAT.

IlepBblii rox OyaeT TPyAHBIM: YacTh TpaT NPUAETCSA MOKPbIBaTh Oe3 HakoruieHuil. Ho yxe Ha
BTOPOW IO/ BBl YAMBUTECh, HACKOJIBKO CIIOKOMHEE CTAJIO KUTh.
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IIIar 6. /IleHbru B ceMbe

IToka BBl kUBETE OWH, OOKET — Ballle JTUYHOe Aeo. Kak ToJbKO MOsBIsAETCS MapTHED,
JICHbI'M CTAHOBSITCS TJIABHOWM TEMOM CeMeHbIX ccop. He u3MeHbl, He CBEKPOBb, @ UMEHHO JEHBIU.

Tpu moaesun

O6mmii koTér. Bee 10X0/pl CKIIagbIBalOTCs BMECTe, Bee TpaThl ooiue. [Timoc: mpocto, yecTHo,
ceMbsl Kak KoMaHaa. MuHyC: TpeOyeT JIOBepHUsl ¥ COTJIACOBAaHHBIX B3MJISOB. ECIM OMH 9KOHOMMUT,
a JIpyroy TpaTuT, HAUMHAETCS] BOMHA.

Pa3eabHblil 6101:KkeT. Kaxplii pacnopskaeTcsi CBOUMH JeHbI'aMU, OOIINE TPATHI JICTIATCS
niornosiaMm. ITmoc: cBobona, HeT OTUETOB. MUHYC: €ClTi OXO/Ibl CUIIBHO pa3Hble, «IOMoiaM» OKa3bl-
Baercsl HecrnpaBeUIuBo. TOT, KTO 3apadaThiBaeT MeHbIIe, OTIAET Ha OOIIee MOYTH BCE M JKUBET O3
KOIENKU Ha ceOsl.

IIponopunonanbubiil. Ha oOmme Tparsl KaxAblid OTHAET OIMHAKOBBI MPOIIEHT CBOETO
noxofa, octanbHoe — nu4yHoe. Eciu ogun 3apabateiBaer 80 Thicsy, a apyrou 40, Ha oliee UIET,
Hanpumep, 1o 60%: 48 u 24 Teicsiun. IT0, HA MOM B3IJIAJ, caMas CIIpaBeuIMBas CXeMa [yl ap ¢
Pa3HbIM JOXOIOM.

Kakas monens npaBuibHas? Ta, Ha KOTOpYIO corsacHbl 00a. [ 1aBHOE@ — NOrOBOPUTHLCS BCIYX,
a He JeNaTh BUJ, YTO «OHO CaMO KaK-TO».

Kak roBoputhb 0 JeHbrax 0e3 cKaHaaJa

Bribepute criokoiiHoe Bpemsi. He B MOMEHT, KOr/ia MpHIIUIA BHITUCKA U OJVH YKe 3JTUTCS.

I'oBopuTe o mudpax, a He o moasax. «Ha gocraBky yuio 18 ThICSY» BMECTO «Thl IOCTOSTHHO
3aKa3bIBaClIb €y>.

OO6cyxmaiite oOmmue e, «X0oTUM JIeTOM ToexaTh Ha baiikar, 1 9Toro Ha/lo OTKJIAadbIBaTh
no 10 TeicsTY» padoTaeT Jydlle, 4YeM «Hago SKOHOMHUTD».

OcraBbTe KaXXIOMY JIMYHLIC JCHbI'Y, HA KOTOPBIC HC HY’)KHO OTYUTBLIBATLCS. I[a>1<e HG6OHLHII/IG.
STO CHUMAET OrPOMHOE KOJIMYECTBO HAIPSIKEHUSI.

JeHbI'd MOKMJIBbIX pOoauTeaei

OtaenbHas aenvkaTHas TeMa. MHOTrHe B3pocible AeTU BUJAT, YTO POAUTENM TPATAT CTPAHHO:
IUIATAT 32 HEHYXKHBIE YCIIYTH, MOKYNAOT «4yd0-PUOOPB» Y HAaBA3UMBBIX MPOAABLIOB, MEPEBOAAT
JEHBI'Y COMHUTEIBHBIM JTIOJSAM. X04eTcsl B3ATh BCE O[] KOHTPOJIb.

Ho oTtHuMaTh y yesoBeKa KOHTPOJIb HaJl €ro AeHbraMu — TSDKENbIA yaap M0 caMOyBaKEHHIO.
Jlydiie momorars, a He yIpaBJIsATh:

MIPEJIOKUTE BMECTE IOCMOTPETh BBINUCKY U HAWTH JIMIIIHKE TUIATHbIE YCIIYTH;

MIOMOTUTE OTKJIOUUTh SMS-MH(OPMUPOBAHIE U HEMOHATHBIE CTPAXOBKH;

MPEAJIOKUTE YCTAHOBUTh CAMO3AIIPET Ha KPEAUTHI (0 HEM HUKE) KaK 3allUTy OT MOLIEHHHUKOB;

JOTOBOPUTECH, UTO Mepes KPYIHOW MOKYIKOHM MM NEPeBOIOM POAUTESb CHayalla 3BOHUT BaM.

O 3ammTe MOXUIIBIX POACTBEHHUKOB OT MOIIIEHHUKOB TIOAPOOHO IOTOBOPUM B Ii1aBe 64.
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IIar 7. Ecau noxox HeperyasipHbIi

CamozansThIe, (hpUIaHCEPhl, CE30HHBIE padoUre, CAEbIIMKY, IIPOABIIB HA MTPOIEHTaX. Y HUX
HET CTaOUJIbHOM CyMMBI IB/ILIATOTO YKcia. B oguH Mecsi rycro, B Apyroi mycto. OObIYHbIE COBETHI
UM HE TTOAXOMIAT.

[puHIMN 17151 HEPETYISIPHOTO JOXOa MPOCTOM: CTPOUTH OIOJZKET OT Xy/Allero Mecsiua, a
He OT CpeJHero.

[MocmoTpuTe TOXOABI 32 MOCASTHIIA IOl M HAlIUTe caMblil ciaOblii Mecs1] (He KaTacTpoduyde-
CKUH, a IPOCTO IJIOXOM).

[MocTpoiite GromxkeT Tak, OyATO BbI KaXIbIH MECSI MOJTydaeTe MMEHHO 3Ty CYMMY.

Bcé€, uro npunuio cBepx He€ B XOPOIINI MecsI], — OTKJIabIBaiTe B Oydep.

B mutoxoit Mecs; 6epute HeocTamomiee u3 Oydepa.

[Mony4daetcs, 4to BB Kak Obl muiatuTe ceOe (PUKCHPOBAHHYIO 3apIuiaTy U3 COOCTBEHHOTO
Oyepa. D10 CHIIBHO CHYIKaeT HepBbl. Xopomuil Oydep A HeperyJlsipHOro J0Xo1a — MUHUMYM
TP MecsIIa PacXoiOB, JIyYIlle IeCTb.

W He 3a0ynpTe PO HAJIOTU: CAMO3aHSITHIE IIATST HAJIOT C KaXKJ0T0 MOCTYIUICHUS, U €ro JIydile
OTKJIaJIIBaTh cpasy. [lompoOHee o camo3aHATOCTH — B TiaBe 17.
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IIIar 8. Koraa nener npocto MaJjo

Jlo cux mop Mbl TOBOPWJIX O JIOISX, Y KOTOPBIX AEHBIM €CThb, HO yTeKaloT. Ho naBaiite yecTHO:
B Poccun oueHb MHOTO JTofieil, y KOTOpbIX JeHer mpocto Majo. Hukakue noanucku u Kope TyT HU
npu uém. [leHcus, masieHpKas 3apruiata B MaJIeHbKOM Topofie, O0Jie3Hb, oTepsi paboTHI.

3unanga PENOpoBHA KUBET OHA B JIByXKOMHATHOW KBapTtupe B bapHuayne. [leHcust y Heé
HeOonbinas. [loce KBapTIUIaThl, KOMMYHAIKH U JIEKAPCTB OCTa&TCsI COBCeM Masio Ha exy. OHa He
MOKYIaeT HUYETo JIMILIHETO, HE MbET KO(he HaBBIHOC, HE 3HAET, YTO Takoe MoanucKu. Eif coBeTsl po
«JIaTTe» HE TIOMOTYT.

Ecnu BbI B Tako# cuTyalliu, BOT YTO BaXHO.

Iopsaaok niarexkei, eCId He XBaTaeT HAa BCE

Korga neHer He xBaTaeT Ha Bce 00513aTe/IbCTBA, BaXKHO HE UTO IUIATUTh, 2 B KAKOM MOPSIAKeE.
[IpumepHoO Tak:

Ena n Heo6xoauMble JekapcTBa. be3 3Toro He MpokuBEIb, OCTAIBHOE BTOPHYHO.

AKunabé. Apenja (MHaue BBICEJAT) WIM UIIOTEKA (MHAYe MOXKHO MOTEPTh KBAPTHUPY).

KommyHanbHble ycayru. OTKIIOUUTh B MHOTOKBAPTUPHOM JIOME OTOIUIEHUE U XOJIOJHYIO
BOJLY 3a JJOJITA HEJb351, HO OCTAJIbHOE MOKHO, U ITeHU pacTyT. O MpaBUjIax OTKJIIOYEHUN — B IVIaBe 4.

Ces3b. TenedoH HykeH, YTOOB MICKaTh padOTy, 3BOHUTH BPady M POJHBIM.

KpeanTbl. 3By4uT HEOXKHMJAHHO, HO KPEAUTHI B 9TOM CIIUCKE MocieHre. baHk HenmpusTeH,
HO OH He BBICEJIUT Bac 3aBTPa U He OCTaBUT Oe3 efipl. [Ipr TOM MoT4aTh HENMb3s: O TOM, Kak JOroBO-
pUThcs ¢ 0aHKOM, UTO TaKOE KPEJUTHbIE KaHUKYJIbl U PECTPYKTypHU3aLusi, — B 1aBe 14.

T'ocnmogaep:xka: 0 4éM MHOrMe He 3HAKOT

MHorue s1oa1, UMeolI1e MpaBo Ha MOMOILb FOCYJapCTBa, €10 He Nnosb3yloTcs. KTo-To crecHs-
eTCsl, KTO-TO He 3HaeT, KTO-TO AyMaeT, YTO «BCE PaBHO OTKaXyT». [IpOBEpUTh CTOMT BCeraa.

Cyo6cnaus Ha omuiaty 2KKY. D10 He nprora a5 OTAEIBHBIX KaTeropyid, a OMOIIIb JII0OOMY,
y KOr0 KOMMYHAJIKa CheJaeT CJMIITKOM OOJIBINYIO YacTh qoxoaa. ®enepaibHbiil mopor — 22% coBo-
KYITHOTO JJ0XO/1a CeMbU. PEerrnoHsl MOTyT ycTaHOBUTB Iopor Huxe (B Mockse, Hanipumep, oH 10%).
Ecnmu Bamm pacxomsl Ha JKKY Bbillie opora, Tocy1apcTBO KOMITEHCUpyeT pasHuity. O0si3aTesibHOe
ycnoBue — otcyTerBue noiros 3a JKKY wm cormnamenue 06 ux noramenny. CyOcuanio Ha3HAYaloT
Ha MOJIT0Ja, MOTOM MOATBEPKAAIOT A0XObl 3aHOBO. OdopmiisieTcss B opraHax COLBALIUTHI, Yepe3
MOI] nnm Ha ['ocycnyrax.

[TocumTaiite mpsMoO ceityac: CJIOKUTE JI0XO/Ibl BCEX YJICHOB CEMbH 3a Mecsll, yMHOXbTe Ha 0,22
(uv Ha Barll peruoHabHbINA opor). Eciu keutanius 3a JKKY Gosbiiie 310i cyMMbI — y Bac, CKopee
BCETro, €CTh MPABO Ha CyOCHUIMIO.

Enunoe mocodue. [Iyis cemeit ¢ netbMu 10 17 jier u OepeMEHHBIX, €C/Id CPeqHEAyIIeBON
JOXOJl HUKE PETMOHAJIBHOIO MPOKUTOYHOTO MUHUMYMA. YUUTHIBAIOTCS AOXO/bl, UMYILIECTBO U TO,
paboTaloT JIM B3pOCIble (€CTh UCKITIOUEHUSI: YXOI 32 MaJIeHbKUM PeOEHKOM, MHBAIMAHOCTD, yU&0a 1
apyrue yBaxutenbHble mpuanHbl). C 2026 roga MHOTOIETHBIM CEMBSIM ClIeIaTi TIocaa0eHue pu
HeOOJIBIIIOM MPEBIIEHNH 10X0/a. [IpaBriia 31ech MEHSIOTCS 4acTo, MOITOMY IPOBEPSINTE aKTyallb-
Hble ycnoBus Ha ['ocycimyrax nimm B Corndonpe.

Crartyc majoumymux. [1a€t 10CTyI K perMOHaIbHBIM BBIILIATaM, COLIMAIbHBIM KOHTPAKTaM,
OecCIyIaTHOMY IOPUIMUYECKOMY COMPOBOKIEHUIO M APYruM Mepam. Habop cuiibHO oTiMyaercst ot
pErroHa K pEeruoHy.
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Kak npoBepurb, Ha 4T0 Bbl UMeeTe nmpaBo. Ha Tocyciyrax ectb paszfen o mepax moj-
aepkku. MoxHo npuiiti B ML mim B opranbl colBaluThl U IPOCTO CHPOCUTDh: «S1 B TakOM-TO
CUTYallUH, Ha YTO 51 MOTY PACCUMTBIBATh ?» DTO HOPMAJIbHBIN BOIIPOC. BBl I1aTU/IM HAJIOTH, 3TO Balllx
JEHbI Y.

Yero gejarhb HeJb3

bpaTh KpeauT Ha ey H KOMMYHAJIKY. DTO JIOBYIIIKA, U3 KOTOPOW OUEHb TPYITHO BHIOPATHCSI.
Kpenut Ha Tekyiue pacxonsl He periaeT npodieMy, a OTKJIAIbIBAET e€, YBEIMUMBasi B MOITOpPA-/1Ba
paza. Eciu Bam npuxoauTcsi 3aHUMATh Ha €KeIHEBHbIE HYK/Ibl — 9TO CUTHAJI, YTO HaJ|0 MEHSTh UTO-
TO KPYITHOE: I0XOM, KUJbE, 0hOpMIIATh MOAJNEPKKY. A He OpaThb 3aiim.

Oco6eHHO OMacHbBI MUK PO3aiMBl «J10 3apIuiaThl». O HUX U O TOM, KaK BHIOMPAThCS U3 AOJITOBON
sIMbI, — B IJ1aBe 14.
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Illar 9. Undpassnmsi: 6101KeT He BbICEUYeH B KaMHe

Llenst pacTyT. DTO HE HOBOCTH, HO 00 3TOM JIETKO 3a0bITh, KOT/Ia OIOKET OTHAX bl COCTABJICH
1 Bpoe pabotaer. Yepes nonroaa BBISCHSETCS, YTO MPOAYKTH MOJOPOKAIA, KOMMYHAJKa MPOWH-
JeKCUPOBAHA, 2 CyYMMBI B «<KOHBEPTax» Te XKe.

ITo mporuosy banka Poccur Ha MOMEHT HamucaHusl 9TOH I71aBbl, rogoBasi uHQusAMsa B 2026
rOlly COCTaBUT OKOJIO 6—7%. Ho 310 cpenuss mudpa no Bcem ToBapaM U yciayram. Baia jgudHas
MHQIIAIMSA MOKET OBITh 3aMETHO BBIIIIE: €CJIM BBl MHOTO TPATUTE HA MPOMYKTHI, JIEKAPCTBA U KOMMY-
HAJIKY, LIEHbl HA HUX YacTO pacTyT ObicTpee cpeHuX. [103TOMy MHOTHUM KaKeTcsl, 4TO OpUIMaIbHAS
uHpAIMA «BpeT». OHa HEe BPET, OHA MPOCTO MPO CPEAHIOI KOP3KHY, a HE PO Ballly.

Yro nenars:

Pa3 B kBapTaJ nepecmarpuBaiiTe 610:keT. [lecATh MUHYT: CPABHUJIM TPATHI [T0 KOP3UHAM
C MPOIIUIBIM KBAPTAJIOM, MOMPABIIIN CYMMBI.

IHomunTe npo naaekcammio 7KKX. Ha MmomeHT Hanvcanus tapudbl MHAEKCUPYIOT ABAK/IbI
Brog— c | sHBaps u ¢ 1 okTa0ps (mogpoOHee B rase 4). [Tociie Kax a0l MHASK AN NepecUrTanTe
00s13aTeNIbHYI0 KOP3UHY.

CoepesxkeHus1 He JOJKHBI JeXKaTh 10 MaTpacoM. HammuHble B cepBaHTe TEpSIOT B LIEHEe
Kask/1bIi Tof1. HakormuTe TbHBIN CYET WK BKJIAJT XOTSI OBl YaCTUIHO 3aIUIIaioT oT uHGsmu. [Togpoo-
Hee — B 1aBax 12 u 13.
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Kpacnsbie daarn: koraa mopa 0uTh TPEBOry

Ecth mpu3Haku TOro, YTO ¢ JEHBraMH y Bac yXke He MPOCTO OeCTopsAIOoK, a HACTOAIIAS MPO-
onema. Ecim y3Hanmu ceOst XOTsI Obl B OJIHOM IYHKTE — He OTKJIaIbIBATE.

Bbl peryisipHo 3anumMaeTe 10 3apmiartbl. HeBaxHO y Koro: y 0aHKa, y Ipy3eid, y Mambl.
Ecnu 310 cyvaeTcst KaxIplid Mecsll, Ballld pacXo/bl CUCTEMHO TPeBHIIAT qoxoabl. Cama 1o cede
npobseMa He pacCcoCcETcs.

Bbl nuiaTuTe Mo KpeauTKe TOJbKO MIHUMAJbHBIN IJIATEK. BaHK BEeXIMBO mpejjiaraet
BHECTH COBCEM HEMHOT0. DTO JIOBYIIIKA: OCHOBHOM JIOJT MOYTH HE YMEHBIIIAETCSI, TPOIIEHTHI IPOOJI-
K0T pacTi. MOKHO TUIATUTh TOIAaMH U BCE paBHO OBITh JOJKHBIM MOYTH CTOJIBKO KeE.

Ha xkpeauTsl yxoauT 6oJibine TpeTH 40x01a. banku u LIeHTpoOaHK MCHOMB3YIOT MOKa3a-
TeJb 1oaroBo Harpy3ku — ITJJH. Dto gons noxona, KOTopast yXOAUT Ha eXeMeCsTYHbIe IIaTeXU 10
BceM Kpeautam u 3aiimam. [1[IH Beiie 50% cunrtaetcst BbICOKMM, Bbilie 80% — O4YeHb BHICOKUM:
Bank Poccuu orpannuuBaet Bbliadqy OaHKaMH KpeIMTOB TakuM 3aéMiukam. Ho muist Bac idaHO Tpe-
BOTa JIOJKHA HAUYMHATHCSI PAHBIIE: €CITM Ha KPEAUTHI YXOMUT OOJIbITIe TPETH 3apIUIATHI, TI00as HETpH-
SITHOCTH (OOJIE3Hb, COKpAITIeHUE, CIIOMaHHAasI MaIlIMHA) OOPYIIUT BCE.

Kak nmocuutats coit I1/IH: cnoxure Bce exeMecsuHble TUIATEXKH M0 KpeauTaM, KpeauTKam,
paccpoukaMm u 3aiiMaM. Pasfiennte Ha exeMecsTYHbIN J1I0X0/1. YMHOXbTE Ha CTO.

Heckoabko paccpoyek B pPa3HbIX CepBHCAaX OJJHOBPEeMEHHO. DTO POBHO Ta CUTYallus,
KoTopas ciyumnack ¢ Oneceit u Tumypom. Camu 1o ceOe «I0JIu» He CTPAITHBL, HO €CJIM UX OOJIbIIe
JIBYX — BBI YK€ HE TIOMHUTE, KOTJ]a ¥ CKOJIBKO TLJIATUTh.

Bbl He 3HaeTe, CKOJILKO TpaTute B Mecsl. Jlaxe nmpumepHo. Eciau Ha BOIPOC «CKOJIBKO
YXOJIUT Ha ely» Bbl OTBEYAETE «HY, HE 3HAI0, KAK-TO TaK» — Bbl HE yIpaBJIsieTe JeHbIAMU, OHU YITPaB-
JISIIOT BaMH.

BbI npsiueTe TPaThl OT CeMBbH. YalseTe YBEJOMIICHHUsI, TOBOPUTE «3TO OBUIO MO CKUAKE»,
OIJIAYMBAETE C JPYrol KapThl. ITO CUTHAJ, YTO BHYTPHU YK€ €CTh KOH(IIMKT, U OH BBIPBETCS HAPYKY
B Xy/ALIMIA MOMEHT.

Bb1 «oThIrphiBaeTech». CTaBKU, OHJIARH-KA3UHO, «MHBECTUIMI», OOCHIAIONINE YIBOCHHE.
Ecnu BBl ITBITaeTECh PEIIUTH AEHEKHBIE TPOOJIEMbI a3aPTOM — OCTAaHOBUTECh. DTO HE pellIeHHe, 3TO
yckopuTelb mpodyiemM. O 3aBUCMOCTSIX MOTOBOPUM B yactu V1.
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Kak ropoputhb ¢ cucremMon

Biomxer — neno Bpoze Obl muHoe. Ho yacTh yTedek MOXKHO MepeKphITh, TOIBKO IIOTOBOPUB C
OaHKOM, OIEpPaTOPOM CBSI3HM WJIM TOCYJapCTBOM. BOT 4TO MOKHO M HY’KHO TpeOOBaTb.

C 0aHKOM

OTK/II0YUTH IUIATHBIE YCJAYrd. SMS-uH(pOpMUpOBaHUE, «CTPaxOBKY KapTbl», IUIATHBIE
nakeTsl. OOBIYHO 3TO JIeNaeTcsl B MPUJIOKEHUH, B pasziesie HAaCTpOeK KapTel wim yciyr. Eciu B mpu-
JIOKEHUH He HaXOAWTCSI — 3BOHUTE B OaHK M MpsiMO ToBopute: «IIpoliy OTKIIOYHUTh BCe TUIaTHbIE
YCIIyTH TI0 MOMM CYeTaM, KOTOpble He SIBJISIOTCS 00si3aTebHbIMI». COTPYAHMK MOXET HadaTh yro-
BapuBath. He noagasaiirecb. MoXHO NONPOCUTh MMMCbMEHHOE MOATBEPKICHHE.

OTka3aTbcs OT HABSI3aHHOM cTpPaxoBKH. Eciu npyu oopMileHn KpeanTa BaM «IIOAKJIIO-
YUJIM» CTPAXOBKY, Y BaC €CTh TaK Ha3bIBAEMBIH MEpUOJL OXJIaxAeHUs. 111 CTpaXOBOK, O(pOPMIIEHHBIX
OHOBPEMEHHO C MOTPeOUTENbCKUM KpeautoM, 310 30 kaneHaapHbIX aHe. [ OONbIIMHCTBA
APYruxX JOOPOBOJILHBIX CTPAXOBOK — 14 JTHel (cTpaxoBasi MOKET YCTAHOBHUTH M OOJIBINUI CPOK). B
STOT MEPHOJL BBl MOKETE OTKa3aThCsl 0e3 OOBSICHEH!S TPUYMH U BEPHYTh JEHBIM: TIOTHOCTHIO MJIH 32
BBIYETOM JIHEH, KOTOpBIe CTpaxoBKa jeiicTBoBasia. Hy:KHO HarucaTh 3asiBJIeHHE B CTPAXOBYIO KOMITa-
HUIO (He B OaHK). Y KPYIHBIX CTPaxOBBIX YacTO €CTh FOTOBbIE OJIAHKM Ha caiiTe.

Ecim 30 gHeit mponum — em€ He Bc€ motepsiHo. IIpy 1OCpPOYHOM MoraiieHuu Kpeaura
YacTh CTPAXOBKH, 00ECIIEYHBAIOIIEH KPEAUT, TOKE MOKHO BEPHYTh ITPOIOPLIMOHATBLHO OCTABIIEMYCS
cpoky. [TonpoOnee — B r1ase 14.

Ocnoputh HeNMOHATHOE cnucaHue. Eciu ¢ KapThl cnMcalu JIeHbIM, a Bbl HE NTOHUMaeTe
3a YTO, — CHavaJla HailauTe, KTO crucaj (Ha3BaHUe B BhIMCKe). EcM 3T0 moanmcka, KOTOpyo Bbl
OTMEHWJIU, UJIK CEPBUC, KOTOPBIM BbI HE MOJIb30BAJIMCh, MUIIMTE CHAYajIa B CaM CEPBUC, 3aTeM B OaHK
C 3asBJICHUEM O HECOIJIACHH C orepareil. Yem paHbliie Bbl 3TO cIejaeTe, TeM Jyyllie.

Camo3zanpet Ha KpeauThbl

C 1 mapra 2025 roga m000i rpakJaHUH MOXET YCTAHOBUTH B CBOEH KPEOUTHON MCTOPUM
3anpeT Ha opopMIIeHHE HOBBIX KPEJUTOB M 3aiIMOB Ha CBOE M. DTO OHA U3 JIyUIIMX 3aIIUT OT
MOIIIEHHUKOB, @ 320[JHO 1 OT COOCTBEHHBIX UMITYJIbCBHBIX PEIICHUH.

Y10 HYXHO 3HATB!

Camo3zarper pacripocTpaHsieTcsl Ha MOTPeOUTETbCKUE KPEIUThl U 3aiiMbl, B TOM YHCIIE Ha Kpe-
JWUTHBIE KapThl U OBepIpa]THI.

OH He pacnpocTpaHsieTcsl Ha UMOTEKY, aBTOKPEIUTH U 00pa3oBaTeIbHble KPEAUTHI C TOCIO-
JePKKOH.

MO’XHO yCTaHOBUTb TIOJTHBIN 3aITPET WM YACTUYHBIN: HAITPUMEP, TOJIbKO Ha OAHKH WJIH TOJIBKO
Ha M®O, i TOJIbKO Ha KPEIUTHl OHJIAKH.

VYcranapmmBaercs yepe3 [ocyciyru (pa3men «Camo3zanpeT Ha Kpeauthl»). C ceHtsiopsa 2025
roga — Takxe yepe3 MOPLI.

JleficTByIOIIMIe KPEUTHI FACUTH ISl STOTO HE HYKHO.

CHSATD 3ampeT MOXKHO B JTIOOOW MOMEHT, YCTAHABIMBATh U CHUMATh — CKOJIbKO YTOJHO pas.

Camoe BaKHOE: €CJTM, HECMOTPsI Ha 3alpeT, KPeIUTOp BCE-TAKM BbIAAT KPEJUT, OH HE MOKET
TpeOOoBaTh OT BaC €ro MOracuTh.

Ecnmu BBl He coOupaetech OpaTh KpeauThl B OMiKaiiiiee BpeMs — YCTaHOBHUTE CaMO3arpeT
cerognsi. Eci noHagoouTcest Kpeaur, cHUMeTe. ITO 3aiMET HECKOIbKO MUHYT, a 3aIlIUTHT OT OYEHb
MHOroro. Oco6eHHO 3TO COBETYIO TOKMIIBIM POJICTBEHHUKAM.
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C oneparopoM cBA3H

MoOubHast CBSI3b — eIlE OfiHa THXas yTeuka. [1maTHble «KOHTEHT-YCITyTi» (TOPOCKOITBI, MeJIO-
JU1, <HOBOCTH») MHOT/IA MOJIKJII0YAIOTCS HEM3BECTHO KaK: HaXalll He TyJa Ha caiite, peOEHOK KJIMK-
HYJ1 B UTPe, «CITy4allHO» OTBETWIM Ha SMS.

Yro nemnars:

IIpoBepbTe AeTaaM3anUI0 B IMYHOM KaOMHETe oneparopa. Miure cricaHus 3a «<KOHTEHT»,
«TIOAITUCKN», «Pa3BJICYCHUA» .

3anpocure 3anpeT IVIATHOTO0 KOHTEHTAa WJIH OTJeJbHbI KOHTEHTHBIN CY€T. Y Bcex
KPYIHBIX OMEPaToOpOB €CTh TaKasi BO3MOKHOCTB: JIMOO TIOJHBII 3alpeT Ha IIaTHbIE YCITyId MapTHE-
POB, JIMOO OTIAEJBbHBII CUET, C KOTOPOTO TOJIBLKO M MOT'YT CITUCHIBATHCS Takue Iuiarexu. Eciu Ha HEM
HOJIb — HHMKTO HUYero He cnuier. OOparaiTech B CIykO0y MOIIEPKKU WM B CAJIOH CBSI3H. YTOU-
HUTE, HE OIPaHUYEH JIM 3alPeT 110 BPEMEHU: Y HEKOTOPBIX OINEPATOPOB €0 HYKHO MEPUOIUYECKU
ITPOJIJIEBATD.

TpeOyiiTe BepHYTH JeHBIHU 32 YCIYTY, KOTOPBIE BBl HE 3aKa3biBav. YacTo Bo3Bparaor 6e3
criopoB. Eciii 0TKa3bIBalOT — 3TO MOBOJ, 715 TIpeTeH3uu (00pasibl OylyT B IiaBe 52) U KanoObl B
PocniorpedHaazop.

C cepBucaMu mOANMCOK

Eciu BbI OTMEHMIIM TIOATMCKY WM VAWM KapTy, a ICHbI'M BCE PABHO CITUCAIIH:

Hanwuimure B nojiiepxKy cepBuca co CKpUHIIIOTOM OTMeHbl. TpeOyiiTe BEpHYTb JICHBIH.

Conutirech Ha 3aKOH O 3aIIUTe MPaB MOTpeduTeNen (B pelakiyu, JercTByome ¢ 1 Mapra
2026 roza): UCTIONMHUTEIb 00SI3aH MTPEKPATUTh UCIIONIb30BATh PEKBU3HTHI, OT KOTOPBIX BbI OTKA3AJIHCh.

Ecnmu He moMornio — 3asiBlieHre B OaHK O HECOIJIaCHHM C orieparyelt u xkanoda B Pocniorped-
HaJI30p.

C comzamuToit u MPII

Yro6st opopmuth cydcuamio Ha JKKY wim mocodue, 0ObIYHO MOHAT00SITCS:

MacropTa YWIEHOB CEMbH;

JOKYMEHTBI O COCTaBe CEMbU;

CBEJICHHUS O JI0XO[IaX 3a MOCJeAHUE MeCsIIbl (YacTh CBE/IEHHUI OpraHbl 3apalivBaloT caMu, HO
MHOTAA MIPOCSIT MPUHECTH);

JOKYMEHTHI Ha JKWIbE (JOrOBOP apeH/Ibl, CBUIETENLCTBO WU BBIMUCKA O COOCTBEHHOCTH);

kButaHimu 3a KKY u nonrBep:xaeHue oTcyTcTBUS AOJTA.

Ecnu BaM 0TKa3aiu, norpocuTe MICbMEHHbIN 0TKAa3 C YKa3aHueM MpHUuHbL. Ero MoxkHO 00Xka-
JoBath. MIHOT/IA OTKA3 MIPOUCXOIUT M3-3a OMMMOKHU B JIOKYMEHTaX, U TI0CJIe UCTIPABJICHUS CYOCHUIMIO
Ha3HAYaIoT.
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Yem 3akonumnaach ucropust Ogecn u Tumypa

[lepBbIM 1e7IOM OHU OTMEHWJIM TIAThH TIOANMCOK W3 ceMr. OCTaBUJIM OJIMH OHJIAiH-KUHOTeaTp
1 My3bIKy. TuMyp 0hOpMIIT Ha TIOANUCKY OTACTBHYIO BUPTYAJIBHYIO KapTy.

Otxmoun SMS-yBenoMIIeHHsI M «CTPaxXOBKY KapThl». OJiecsi Mo3BOHIIA B OaHK, OTKA3aJ1ach
OT YTOBOPOB «OCTaBUTb XOTsI ObI HA MECSAIl» U TIOTyYrIIa TIOITBEPXKICHIUE.

JloroBopwinch: He OOJbIIe OJHOW PACCPOYKU HA CEMbIO OJHOBPEMEHHO. UeThipe cTapbie
racuJIv JIBa MecsIla, HO HOBBIX HE OpaJi.

C 10CTaBKOM MOCTYIMUJIM MSTKO: HE OTKa3aJIKCh, & MOCTABWJIM JIMMUT. J[Ba pa3a B HeJieJTio 3aKa-
3bIBaeM, OCTAJILHOE TOTOBUM. TUMYp, K CBOEMY YAMBIICHUIO, OOHAPYXKUJI, UTO yMEeT JIeJiaTh OTINY-
HBII TLJIOB.

Kode ocraBumm. D10 ObUIa X MaJieHbKAst YTPEHHSIS PAAOCTh, U OHU PEIIMIU, YTO OHA TOTO
CTOWT.

['maBHOE — HACTpOWJIM aBTOIIEPEBO/: B IeHb KaXOM 3apIUIaThl JeCSTh IPOIIEHTOB YXOAAT Ha
HAKOIUTEJILHBIA cuéT. Oirecs 00s1ach, 4TO «TOra TOYHO HE XBATUT». XBaTHJIO.

Uepe3 Tpu Mecsiia ieHer He cTajio Oosnblie. 3apruiatel Te ke. Ho K aBaaiaroMy 4ucily Ha
KapTte ObUT OCTaTOK. BriepBeie 3a /1Ba rofia KpeiuTKa Jieskasia HeTPOHYTOM, a Ha HAKOIMTEILHOM CUETe
coOpaJiach riepBasi CcyMMa — TIOKa HeOOJTbIIIasl.

«3Haelb, 4To camoe cTpanHoe? — ckazaa Ounecst. — Mbl He CTaTi HU B 4éM ceOe OTKA3bIBATh.
MB&I pocTO MepecTaiv IIaTUTh 3a TO, YTO HAM HE HYKHO».

10 U ecTh OOIKET O3 3aHY/ICTBA.

A 9TO [ienaTh ¢ HAaKOIJIGHHBIM JJAJTBINIE M CKOJIBKO BOOOIIE HYKHO UMETh «HA YEPHBIA JIeHb»
— 00 3TOM B CJIe/IyIOIIeH IaBe.
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IHamarka k riiase 11

brog:xeT HA O/IHY CTPaAHUILY

Kopsuna

Yro BXOOUT
Cymma B mecs1
% noxona

Loxo0
3apIuiaThl, MEHCUH, MOAPAOOTKH, TOCOOUS

100%

Obs3amenviioe
xwib€, KKY, cBA3b, TpaHCIOPT, KPEOUTHI

Kusuo
ena, oiexaa, ObITOBOE, 30POBbE, IETU

Ceo600a
Kadpe, T0CTaBKa, MOIIUCKY, Pa3BICUCHUS

Cepe
TMOJTyIIIKA, HePeTYJISIPHBIC TPAThI, 1IN

Opwuentup: obs3zarensHoe — 110 S0-60%, cedbe — xotst 661 5S—10%.

HaiiTu yre4yku 3a 0/ JUH BeUyep

BrIrpy3uth BHITUCKY M3 BceX OAHKOB 32 TPH MeCSIIIa.

Brimmcarp Bce MOBTOPSIIONINECS CIIMCAHKST OMMHAKOBOW CYMMBI.

[IpoBepuTh NOANUCKY B Mara3uHe NpUIOKEeHUI Ha TeaedoHe.

[Nouckatp B MouTe CIOBA «MOAMHUCKA», <ITPOJICHUE», «CITUCAHKE.

Haiitu B BhIMMCKax crircanus camoro 6anka (SMS, cTpaXxoBKH, KOMUCCHH).
[TpoBepHTh JEeTATM3AIIMIO Y ONlepaTopa CBSI3H.

[TocumTars Bce IENCTBYIONIME PACCPOYKU U AATHI TUIATEKEH.

[Nocuutath TpaThl Ha JOCTABKY 32 MECSII.

Haiitu cBoil «kode»: peryispHble MelIouu, yMHOKUTD Ha 250.

[Tocumrars coit I1/JH: ruiatesxu mo BceM KpeauTam U paccpodkam =+ aoxoxa X 100.

Kanenaapb HeperyJsipHbIX TPaT

Mecan
Uro 0OBIYHO CITydaeTcs
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Cymma
SIHBapp

PeBpasb
23 depasis

Mapr
8 mapra

Arnpesnb
CMEHa PE3UHBI Ha JIETHIOI0

Maii

Mionp
OTITYCK, JIarepb

Wronn
OTITYCK

ABrycr
cOOpBI B IIIKOJTY

CeHTs10pb
KPYKKH

OkT6pDb
CMEHa Pe3WHbl Ha 3UMHIO, nHAeKcaimsa KKY

Hos6pb
HAJIOTW Ha UMYIIECTBO U TpaHCropT (10 1 nexkadps)

Jlexabpb
Hogwli1 ros, nogapku

Hmozo 3a 200
Omknadvieame 6 mecsy, (umozo ~ 12)
JoGaBbTE CBOM CTPOKU: THH POXKJCHUSI, CTPAXOBKH, TEXOOCTy)KUBAaHUE, CTOMATOJIOT.

IIpaBuyio nay3bl

INokymka 1opoxe Balleil JHEBHOM 3apIiiaThl — MOJOXKAaTh 24 yaca.

Iokymka 10poxe HeebHOM 3apIuiaThl — NOJOXKAATh 72 yaca.

Ecnm yepe3 may3y Bcé emié xouercsi — MOKyMHaiTe crokoitHo. Ecny 3a0bum — 3HauMT, He
OBbLIIO HYKHO.
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Ecian He xBaTaeT Ha BCE: MOPSA0K IJaTeKen

Ena u HeoOXonuMeblie JiekapcTBa

K€ (apensa, UNIOTeKa)

KommyHanbHble yeyru

CBs3b

Kpenutel — HO 00s13aTe/IbHO MO3BOHKUTH B OAHK U TOTOBOPUTHCS (I71aBa 14)
U cpazy npoeputsh npaBo Ha cyocuauio JKKY u nocooust.

Tpu nena, KOToOpble CTOMT C/1eJIaTh CEroIHs

[] YcTaHoBUTH camo3aripeT Ha KpeauTsl Ha [ocycmyrax (ceGe v MOXKUIIBIM POJACTBEHHUKAM).
[J OtkmounTs miiaTHeie SMS 1 HeHyXHbIE YCITyTH B OaHKe.
(] Hactpouts aBTONEpEBO/] HA HAKOITUTEIBHBIN CYET B IEHb 3apILIaTHI.
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I'naBa 12. ®unaHcoBasi MO yIIKA

Hypra 3aCTa€T HE T€X, KTO K HeHl He roToB, a BCex

Pumma u Tancus paGotalor MeJcECTpaMu B OJHOM OT/IeJIEHUH KpaeBoil OosbHULBI B KpacHo-
sapcke. CuaAaT B OHOM CECTPUHCKOW, IBIOT Yaidl U3 OJHOTO YalHWKA, BMECTE pyraioT rpacpuk. 3ap-
TiaTa y HUX OIMHAKOBasi, 10 pyOsIs: OfiHA CTaBKa, OMHU HA/0ABKH, OIMH CTaK.

[Mporwoii 3umoii H6esa mpuILia K 00erM MOYTH OAHOBPEMEHHO.

Y Pummsbl myxa Osnera cokpatuiu ¢ 3aBoaa. He yBomm 3a 4To-TO, @ IPOCTO 3aKPbUIN LIEX.
BrixogHoe mocotue, KOHEUHO, Jalii, HO OBLIO SICHO, YTO PabOTy MO CIENMaIbHOCTH OH OBICTPO HE
HaUJET. A 4yepe3 HeZIeNo, CIIOBHO U3/IEBASCh, CIIOMAJICS XOJOAWIBHUK. Mactep mocMoTpell, nokavas
T'OJIOBOM: KOMIIPECCOP, JELIEBJIE KyITUTh HOBBIN.

VY Taucuun myx [71e6 B nepBblil ke rono€n ynan y moabe3ia U cioMai HOTYy. BOobHUYHBIN,
TUIC, MoToM peadwiutaiys. Ha G0JbBHUYHOM OH MOJTyyasl 3aMETHO MEHbIIIe OOBIYHOIO. A TYT ellé
NPUIIUIO HAJIOTOBOE YBEIOMJICHHUE 32 MAIIMHY, U Y MJIA/IIIEr0 HayaJics Kapuec cpa3y Ha TpEX 3ydax.

Jlanplie uX UICTOPUN Pa3OLLLIUCh.

Prumma BeuepoM OTKpbUIa MPUJIOkKEHNE OaHKa, epeBea ASHbIM ¢ HAKOIMTEIBHOTO CYETa Ha
KapTy U Ha CJIENYIOLIUI IEHb KyIIiJIa XOIOAWIbHUK. PaccTponiace, koneuHo. Ho *13Hb cembu ouTH
He n3MeHmIach. OJer He XBarajics 3a MEepBYIO MOMABIIYIOCs padOTy I'PY3UMKOM, a CIIOKOWHO MCKaJl
MECTO, Iie IPUroAnTcs ero kpaaudukanusa. Yepes nBa Mecsia HaeNn, v gaxe ¢ IpuOaBKoOM.

Taucus nener He umena. OHa B3sla MUKPO3aliM «JI0 3apIUIaThl», YTOObI 3aIUIATUTh HAJIOT U
cromarosory. [lo 3apruiatel He XBaTjI0, motomy 4to [71e6 Ha GompHUYHOM. B3sia BTOpOH, 4TOObI
3aKpbITh NepBbId. [ToToM 3aHMMana y cectpol. Uepes monrona Aoir ObLT BTpoe OOJIbIIE TOH CYMMB,
C KOTOpOH BCE€ Havanock, U Tancus Opana IONOJHUTENIbHBIE CMEHBI, 3aChilasl HA XO/Y.

Pasnunia mexay HuMu He B 3apruiate. He B xapaktepe. He B BeseHuu: 6es1a mpuiiia K o0enm.
YV Pummsl Obi1a iopyiika. Y Taucun Her.

YeM 3aKkOHUMIIACH 9T UCTOPHS, PACCKAXKY B KOHIIE IVIABBI.
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Y10 Takoe MNOoAYIIKA U YE€EM OHA HE ABJACTCA

duHaHCOBas MOMYIIKA — 3TO ICHbI'M, Y KOTOPHIX OJHA-€INHCTBEHHAsI 3a/1a4a: IPEBPATUTh
KaracTpoy B HEMPUSATHOCTb.

Crnomaicst XONOOWIBHUK — 3TO HENPUSTHOCTb. CIOMaJICSl XONOAWIBHUK, a IEHET HET, U HaJl0
Oparthb 3aiiM 1oj1 6e3yMHBI MPOLIEHT, — ITO KatacTpoda, KoTopast OyaeT OTpaBIATh )KU3Hb MOJITO/IA.
[Motepst paboTel — TskeN0. [ToTepst pabOTHI Oe3 KOMEHKH Ha CUeTy — 3TO MaHUKa, MepBast MomnaB-
11asicsl BAKaHCH S, JIOJITH, CCOPbI B CEMBE.

[Nonmymika He nenaeT Tak, 4ToObl Oe/Ibl He ciydanuch. OHa JeaeT Tak, YTOObl OHU He TallVIH
3a coOOM IIeTI0YKY HOBBIX O€]I.

B Taiire ectb cTapbiii 00b19aii. OXOTHUKH CTaBSIT 3MMOBBSI: MaJIeHbKHE U30YIIKH B TIIYIIIH, Te
JIeXaT JIpoBa, CIIUYKH, COJIb, HEMHOTO KpyImbl. B HUX He xuBYT noctosiHHo. Ho ecnu Tebs 3acrtana
Mypra, e€cii CJOMajiach JIbDKA WM Thl 3a0MyAWICs, 3MMOBbE CIAcaeT >KU3Hb. YXO[s, TMojiaraercs
OCTaBHTh Tocie ceOsl TpoBa M CIIUYKU — YTOOBI CIIEIYIONINIA, KOTO 3aCTaHeT Iypra, TOXKEe BbIKUIL.
[Tonyiika — 310 Bate JMYHOE 3uMOBbe. M MPaBUJIO TO Ke: MONOJIb30BAJIC — BOCCTAHOBHU.

BaxHO moHMMaTh, YeM MOAYIIKA He SIBJISIETCS:

ITO He HAKONJIEHHsI HA MeuTy. [IeHbI'M Ha OTIYCK, MallIMHY WM NIEPBBII B3HOC 10 UMOTEKE
— 9710 nenu. VX konsAT otnenbHo. Eciii BB moTpaTHTe MOMYIIKY HA OTITYCK, B CJAEAYIOIIYIO Iypry
OKaXeTech B Jiecy 0e3 3IMOBBSI.

ITo0 He nHBecTHuM. [lomyka He TOKHA MPUHOCUTH MHOTO. OHa JOJIKHA OBITh HA MECTe,
KOTJja MOHAaJ0OUTCs. DTO pa3Hble 33/1a4H, U OHH TJIOXO COBMEIIAIOTCSI.

ITO0 He 1eHbI'M HA HeperyJsipHble TPaThl. Hasor Ha MammHy, 3UMHSSL pe3uHa, MIKOJIbHAS
(popma — nipeackaszyemsl. 115 HuX B r71aBe 11 Mbl 3aBesM KajieHaapb HeperysipHbix Tpart. [lomymka
— JUISl HENPE/ICKa3yeMOro.

Ioaymika — 3T0 cBOoOOAA

Ectp y momymiku eme ofiHo CBOMCTBO, O KOTOPOM pefiko ToBopsT. OHa 12T cBOOOay.

YenoBek 6e3 MOLYIIKM TOPTyeTcsi CO BCEM MUPOM C NO3ULMHU cnaboro. HayanbHUK XaMuT U
3a7epKMBaeT 3apIljiaTy — a yWTH HeJlb3s1, [IOTOMY UTO Yepe3 Mecsll Heuero ecTb. [Ipeiaraior kpeaur
T0J1 TPadUTEIbCKUI MTPOLIEHT — a BbIOOpa HEeT. Bpayu roBOpUT «HAI0 JIEUNTh», @ B TOJIOBE OfIHA MBIC/Ib:
«Ha 4TO».

YestoBeK ¢ MOAYLIKON Ha MOIT0AA MOKET YUTH C IJI0X0i paOOThI M CHOKOMHO UCKATh XOPOLIYIO.
MokeT 0TKa3aThCsl OT HEBBITOJHOM CHETKH. MOKET B3SITh OTIYCK 3a CBOM CUET, YTOOBI yXaKMBATh
3a 3a0oneBiIelt MamMoii. MOKET JIeUUThCs], a He TEPIIETh.

Pumma u Oner He npocTo nepexun cokpaiienue. OHU CMOIJIM BBIOMpaTh. IMEHHO 1osToMy
Oner Hammén paboTy JIydile MpeKHe: OH He ObUT BBIHYK/IEH XBATaThCs 32 TIEPBOE MOIABITIEeCs].
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Iar 1. CkoJbKO HY?KHO

CunraeM He OT J0X0/a, a OT PACX0Jd0B

Yacras ommoOKa: «IoIyIIka — 3T0 TpH 3apruiatel». Her. [loxymika cuntaercst ot 00s13aTeib-
HBIX pacxoa0B. Eciu BBl notepsisi padboTy, BaM He HY)KHO TPaTUTh CTOJIBKO K€, CKOJIBKO BBI 3apa-
OaTbiBaId. Bam HyXHO IUIaTUTh 32 KWIbE, KOMMYHAJIKY, €1y, CBSA3b, TPAHCHOPT, Kpenutsl. Kade,
MOJIMCKY, HOBbIE KPOCCOBKM — TOJOXKAYT.

Bosbmute u3 maBsl 11 1Be TiepBbie KOP3UHBL: «00S3aTEIbHOS» M «KU3Hb». CIIOKUTE UX. DTO
Ballld MECSYHBIE PACXO/bl HA BbIKMBaHUE. OT HUX U CUUTAEM.

ITpumep. Onecs u Tumyp (MOMHUTE UX W3 MPOLUION IJ1aBbl?) 3apabaThIBAIOT BIBOEM OKOJIO
cra Tpuauaty Teicstd. Ho o0s3aTesibHOE M KU3Hb Y HUX BMECTE — MPUMEPHO BOCEMbIECST. 3HAUMT,
MecsILl HOLYIIKH [JIsl HUIX — BOCEMBECST ThICSAY, a HE CTO TPUALATh.

ba3o0Bblil OpUEHTHP: OT TPEX 10 MIECTH MeCsIIeB

[Nouemy umenHo cronbko? [ToToMy YTO MPUMEPHO CTOJIBKO B CPEJHEM 3aHUMAET TIOMCK HOBOM
PaboThl, BOCCTAaHOBJIEHHE TIOCIIE CEPhE3HON OOJIE3HU WITH TPABMBI, BBIXO/ U3 OOJBIIIMHCTBA KU3HEH-
HBIX KpU3UCOB. TpEX MecsIeB OOBIYHO XBATaET, YTOOBI IepekuTh yaap. Lllectn — 4ToObl mepexkuTh
€ro CIIOKOIHO, Oe3 MaHUKU.

Ho 310 cpennss uudpa. Bamra MoxeT ObITh OOJIBINE WU MEHBIIIE.

Hy:xHo 00Jbl1e, ecm:

B cembe ogun kopmuJen. Eciv oH moTepsieT J0X0[, CEMbs JIMIIIUTCS BCETO Cpasy.

Hoxon HeperyasipHbiii. Camo3aHsAThIe, (hpUTAHCEPHI, CE30HHBIE PAOOTHUKH, TPOJABIIBI HA
nporueHTax. O Oydepe s HEPEryIsIpHOro A0Xo4a rOBOPWIM B miaBe 11, HO momymka — 310
OTJIEJILHO, CBepX Oydepa.

V3kas npodeccusi. Eciu Bbl crienyanuct B 4EM-TO peIkOM, padOTy MO CIIEIUAIBHOCTH UIITY T
nonro. MHorga roa.

Bawm 3a narbaecsrt. Byaem 4ecTHbI: B 3TOM Bo3pacTe padOTy HAWTH TpyJHEe, Jake €CIM Bbl
MPEKPACHBIH CIIEIUAIHCT.

Ectb moxmBeHnbl. [lety, moxusbie poauTeu, O0IbHON POICTBEHHUK.

Bbl cHuMaeTe Kuwib€é. ApeHay NpuaETcs IUIATUTh B JIOOOM cilydae, a MpH noTepe padoThl
MOJKHO €UIE U JIMIIUTHCSA KBAPTUPHIL.

Ectb kpeautsl. [lnatexu HUKTO HE OTMEHHT.

Bbl1 :kuBéTe Tam, rjae Bbillle PUCKH. YacThle aBapuu U OTKJIIOYEHUS, TPUPOJHBIE YTPO3bI,
OJIM30CTh K OMACHBIM 30HaM, BOBMOKHAsI 9BaKyarysi. B Takux MecTax MoayIiKka MOXeT MOHaJOOUThCS
HE 13-3a [oTepH padoThl, & U3-3a TOTO, YTO MPUAETCS CPOYHO YeXaTh WIIH JIOJTO KUTh O€3 IPUBBIYHBIX
ynooctB. 006 3toM nopoOdHo — B yactu [X «Korma ropos momaercs».

Mo:xkHO MeHbIIIe, eCJIH:

B cembe /1Ba CTaOUIIBHBIX JOXO/IA, M KAXK/IBIA U3 HUX MOXET IOKPBHITh Oa30BbIE PACXOJIBI.

Bel pabGoTaete Ha rocciyxOe uim B OI0KeTHOU cepe, Te COKpaIIeHUs PeaKH.

Bamma mpodeccust ouenb BocTpeOoBaHa, U paboTy Bbl HAMJETE 32 HEJEIO.

CBo¢ XWIbE 0e3 UTIOTeKH, KPEIUTOB HeT.
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IIIar 2. CTtyneHu: KaKk He HCIYTaTbCSA CyMMBbI

[Hectb mecsitieB pacxonos. s cembu Onecu u Tumypa 3T0 MOYTH MOAMUIUIMOHA. [ MHO-
TUX JoAel 1a 1udpa 3ByUUT Kak (paHTacTuka. Xodercs cpazy Opocuth: «MHe CTOIBKO HUKOTJa He
HaKOIIUTb>».

[Tostomy koM He cpa3y Bcé, a cryneHsaMu. Kaxaas cryneHb cama 1o ceoe yxe 1a€T 3alury.
He HyXHO /1aTh, TOKa HAKOMUTCS BCSI CYMMa, YTOOBI TIOUYBCTBOBAThH PA3HUILY.

Crynens 1. ABapuitHbIil MUHUMYM.

CyMmMa Ha OfiHy KpYITHYIO MOJIOMKY. XOJOIWIBHUK, PEMOHT MAalllMHbI, CTOMATOJIOT, CPOYHAS
roeszika K 3a00JeBIIeMy pOACTBEHHUKY. [Jist OOJBIIMHCTBA TO OT ABAIATH JI0 MATUAECATH ThICSTY.
ITa CTyneHb OHa OTCEKAaeT caMOe CTPAIIHOe — MHUKPO3aiMbl «10 3apruiatel». Ecim 6b1 y Tancuu
OBbLITM XOTsI OBl 3T JICHbI'M, OHA OBl HE TOTaja B A0JTOBYIO SIMY.

Crynens 2. OauH mecsi| pacxo/10B.

3amuTa OT 3aJepKKHU 3apIliaThl, KOPOTKOTO OOJTBHUYHOTO, HECKOIBKUX HEMPHUSTHOCTEN MOM-

pA.
Crynens 3. Tpu mecsina.

3ammra oT moTepu padOTHL. DTO yKe HACTOSAIIAS MOAYIIKA. BOJBIIMHCTBO KPU3MCOB MOXKHO
MIEPEKUTD.
Ctynens 4. lllecth MecsinieB U 00JbIIIe.

CB000s1a. MOXHO YXOIUTB C TUIOXOW PabOThI, CHOKOWHO JICUUTHCSI, BRIOUPATb.
Hapucyiite ceGe 3Ti cTyneHn Ha Oymaxkke W oTMedaiTe. 3ByUYHT MO-JETCKU, HO padoTaer:
BUACTD ITPOTrpeCC OYEHb MOTUBUPYCT.

OTkyna 6paThb J1eHbI'u

ABTOnEpeBO] B JeHb 3apImuarbl. Mbl yxe ropopwiu o0 3toMm B rase 11. [1ate, necars
MPOLIEHTOB — Cpa3y Ha OTAEJbHBIN CUYET, Oe3 yyacTHsl CUIIbl BOJIU. JTO OCHOBA.

Heoxngannblie neHbru — nomnoJiam. [Ipemusi, TpuHaalaras 3apruiata, HaJIOrOBbI BBIYET,
JIEHEKHBIN TIOIApOK Ha JIeHb POKJICHU I, BBIUTPHIII B JIoTepeto (ObiBaeT xe). [IpaBuiio mpocToe: mojo-
BUHY B TIOIYIIIKY, TIOJIOBUHY Ha PajocTh. Tak M MOmyIIKa pacTéT, U Bbl HE UyBCTBYETE ceOs aCKETOM.

OcBoOoauBIINECS MJIATEKH. 3aKPbUTM KPEAUT, HA KOTOPHIA YXOAWJIO JIECATh THICSAY B
Mmecsin? [ponomkaiite «IIaTUTh» 3TU AECATh THICIY — TOJIBKO ceOe, Ha HAaKONUTENIbHBIN CUYET. Bbl
ye TPUBBIKJIN KUTh O€3 3TUX JIEHET, Bbl UX HE 3aMETHTE.

Vreuku u3 riasbl 11. Bc€, 4TO Bbl COKOHOMUIIU, OTKJTIOUMB HEHYKHbIE TOJMUCKU U TIJIaTHbIE
yciyru OaHKa, — cpasy B MOAYIIKY. MHade 3Ti JeHbI'M He3aMETHO PAacTBOPSATCS B IPYTUX Tparax.

Ckonbko BpeMeHt 3aiiMET? Ecnu OTK1agbIBaTh JecATh MPOLIEHTOB A0X0/a, TPU Mecslia pacxo-
JIOB HAKOIISATCS TPUMEPHO 3a JBa-Tpy rofa. Jto aoiro. Ho yepes mosrona y Bac yxe Oyner aBapuii-
HBII MUHUMYM. A 4yepe3 roji — mecsii pacxonoB. Kaxaplii miar geiaeT Bac 3aluIiéHHee.
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Iar 3. I'ne xpanuTh

K mMecty xpaHeHu s MOAYIIIKY €CTh TPU TPpeOOBaHM S, 1 OH HEMHOT'O ITPOTUBOPEYAT APYT JIPYTY:

HoctynHocTb. [leHbru TOJKHBI OBITh Y Bac B TeUeHHe JHS-IBYX. beya He KIET.

Hanéxxnoctb. [leHbru He TOJKHBI ITPOTACTh, YMEHBIIUTHCS WIN 3aCTPSITh.

3amura ot nHasmun. Xotsa Ob yacTuyHas. JIeHbru, KoTopsble Jiexkar 6e3 MpoIeHTOB, Kak-
JIbIH TOJ1 TEPSIIOT B IIEHE.

NpeanpHOro mMecra, KOTopoe JAE€T BCE 3TO cpasy, HeT. [loaroMy nmogyniky jydile XpaHuTh B
HECKOJbKHX MeCTax.

HakonureabHbIN CY4T — OCHOBA

970 Kak 0ObIYHAsA KapTa, TOJbKO HAa OCTATOK HAYMCIAIOTCSA MPOUEHTbl. CHATh AEHBI'Y MOXKHO
B JIIOOON MOMEHT, 0e3 TOTepH MPOIEHTOB (MM ¢ HeOOJIBIION TOTepel, 3aBUCUT OT YCJIoBHiA). [list
MOYIIKH — MOYTH UACAJIBHO.

Ha MomeHT HamuicaHusi 9TOH I71aBbl cpeqHss 6a30Basi CTaBKa MO HAKOMUTEIbHBIM CUYETaM B
KpYIHEWmmx OaHKaX — OKOJIO BOCBMH TIPOIIEHTOB TOJIOBBIX, a C HaJ0aBKaMU M B paMKax aKIMA
ObIBaeT 3aMeTHO Bbllle. CTaBKM MEHSIOTCA BCJIEA 3a KJoueBo craBko LleHTpoOaHKa, Tak 4To Ha
MOMEHT, KOT/Ia BBl YMTAaeTe 3Ty KHUTY, HU(PBl MOTYT OBITh APYrUMU. BaskHO HE KOHKPETHOE YHCIIO,
a MOHUMaHKe TIOJJBOXOB.

IToaBOXHM HAKONUTEJbHBIX CYETOB:

IIpuBeTcTBEeHHasi cTaBKa. baHk oOemaeT BHICOKMIA MTPOLIEHT, HO MEJIKMM MIpU(TOM Haru-
CaHO: TOJIbKO MEpBbIE ABA-TPU MECHIA, M TOJIBKO JJIs1 HOBbIX KJMeHTOB. [loToMm craBka majgaer 10
0a30BOM, MHOIIA B []Ba pa3a.

IIponeHTHI HA MUHMMAJBHBINA O0CTaTOK. HekoTopble GaHKM HAYMCIISIOT MPOLIEHTH HE Ha
CpelHUM OCTAaTOK 3a MeCALl, a Ha cambli MajeHbKui. CHSIM Ha OZIMH JIEHb IIOJIOBUHY CYMMBI —
IIPOLIEHTHI 32 BECh MECHI] NOCUUTAIOT C MOJIOBUHBI.

BaHk Mo’keT H3MEHHTHh CTaBKy B JI000H MOMEHT. B ommume oT BKiaja, rjie CTaBKa
3a(pvKCcUpOBaHa Ha BECh CPOK.

VYcaoBus 1151 NOBBIIEHHOM cTaBKH. «[IoBbIIIEHHAs CTaBKa IIPU MOKYIIKax 1o Kapte ot 10
TBICSIY B MECSL» WIN «IIPU NOAKTIOYEHUH IJIATHOU MOANUCKN>». VIHOTAA yCIIOBUS TOTO HE CTOAT.

[Mepen OTKpbITHEM 00SI3aTENBHO YTOUHHUTE BCE 3TO. YeK-JIMCT — B MaMsTKe.

Bkaaa — 1Jis BTOPOM 94acTH MO yIIKH

Ha BkJiasie neHbru Jiexar Ha OINpeNeiEHHBI CPOK Mo (PUKCHpOBaHHBIA TporieHT. CTaBka
OOBIYHO YYTh BHIIIE, YeM Ha HAKOMUTEJHHOM CUETe, M OAaHK He MOXKET €€ CHU3WTH JI0 KOHIIa CPOKa.

MuHyc: eclii CHATh JIEHBI'M JIOCPOYHO, TIPOIIEHTHI, KaK MPAaBUJIO, MOTepsieTe (OCTAaHETCS] CUM-
BOJIMUECKHI TPOLIEHT «JI0 BOCTpeOOBaHus1»). CaMu JICHbIM BaM BEPHYT, HO 0e3 10X0ja.

[TosTomMy BKJIag XOpOII JAJIsI TOM YacTHW TIOAYIIKH, KOTOpask BPsA JIM MOHAJIOOUTCS 3aBTpa.
Hanmpumep, miepBbie Ba Mecsilia pacxoloB JIEPKHUTE HAa HAKOIUTETBHOM CYETE, OCTAJIbHOE — Ha
BKJyasie. Eciu cimyuntcs Gonbinas Oefa, cHavala TpaTUTe C HAKOMMTEIBHOTO CUETa, a BKJIAM 3aKPhI-
BaeTe, TOJILKO KOTrJia COBCeM TTPUITPET.

OcTopo:xkHOo: 0e30T3bIBHbIE BKJIAbl. B 1ociieiHre ToIbl MOSIBIUIMCH BKJIAIBI O3 MpaBa
JOCPOYHOTO CHATHS — 4epe3 cOeperaTesibHble cepTU(UKATH Ha CPOK OT TPEX JieT. CTaBKU MO0 HUM
BBIIIIE, ¥ CTpaxoBKa Oosbilie 0ObIdHOM. Ho 3a0paTh NeHbrM paHbIlle CpOKA HEb3s Jaxe ¢ moTepei
MPOIICHTOB, KPOME COBCEM OCOOBIX ciTydaeB. [IJis TOMYIIKA OHU He MOJAXOJSAT: ACHBIH, KOTOpPBIC
HEJb3s B3ATh B OeJie, — 3TO He MOYIIKa.
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CrtpaxoBaHue BKJIAI0B: CKOJbKO 3al[HIIeHO

JleHbIru Ha BKJI/IaX U HAKOIMTEJIbHBIX CUETAX B POCCHHCKMX OaHKaX 3aCTpaxOBaHBI Tocymap-
CTBOM 4epe3 ATeHTCTBO 1o cTpaxoBaHuio BKIanoB (ACB). Eciu y 6aHKa OT30BYT JIMIIEH3HIO, BbI
MOJTyYHTE JEHbI'M OOPATHO — HO HE JIIOObIE CyMMBI.

Ha mMomeHT HanvcaHus:

Bba3oBbiii JumMnt — 1,4 MIJLUIMOHA Py6Jieil Ha OHOTO YesioBeKa B OMHOM OaHke. B 3ty
CYMMY BXOJSAT U TPOICHTHI.

o 10 MUIINOHOB — ecJii Ha CY€T B MOCIIeTHIE TPU Mecslia MPUIIUIUA JeHbIU OT MPOIAKU
KUJTbsI, HACTIEZICTBO, CTPAXOBbIE MJIM COLUAIIbHBIE BBIILIATHI, JEHbIU 110 PEIICHUIO Cy/1a. DTO CAeIaHO
IS TeX, KTO, HallpuMep, POl KBAPTUPY U He yCIe elé KylUTh HOBYIO.

Be30T3bIBHBIE JOJIITOCPOUHBIEC BKJIA bl CTPAXYIOTCS OTAETBHO, C IIOBBITIEHHBIM JIMMHUTOM.

UYro 310 3HAUUT 1151 oAyIIKu? Y OOJIBIIMHCTBA TOMYIIKa MeHbIle 1,4 MUILTHOHA, ¥ OeCIOKO-
uThcsl He 0 yeM. Eciu Gorbilie — paznenure e€ Mexay HeCKOIbKUMH OaHKaMM, YTOOBI B KaXKIOM
ObUTO HE OOJIBIIIE JINMUTA.

[TpoBepuTh, BXOOUT 11 OAHK B CUCTEMY CTPAXOBaHUSI BKJIAJ0B, MOXHO Ha caiite ACB. [Toutu
BCE KpYITHbIe OAaHKU BXOIAT, HO JIyUIlle YOS UThCS.

Ba’kHo: cTpaxoBKa pacnpocTpaHseTcsl TOJIbKO Ha BKJIAJIB U cueta. Ecim B OaHKe BaM mpen-
JIararoT «IMPOAYKT C JIOXOTHOCTHIO BBIIIIE BKJIa/Ia», «AHBECTUIIMOHHOE CTPAXOBAHUE JKU3HU», «CTPYK-
TYPHBII TPOOYKT», OOUTAIIMM, — ITO HE BKJIAJ, U OH He 3acTpaxoBaH. [lompoOHee — B riase 13.

Hamunble noMa — He00JIbIIASA YaCTh

B srmoxy kapt u TenedoHOB JepkaTh HATMUYHBIE Kaxercs nepexuTkom. Ho BcriomMHuTE, YTO
ObIBaeT:

OTkJ0ueHne 3JjekTpuyecTsa. He pabotaioT TepMuHasbl B Mara3uHax, OaHKOMaThl, MHTEp-
HeT. Ecnm oTKTIoueHre Ha IeHb T HECKOJIbKO — 0e3 HAJIMYHBIX Bbl HE KYIUTe HU XJ1e0a, HU BOJbI,
HU OeH3MHA.

Cooii cBsi3u i 6anka. boiBaet. MHorna Ha yachl, MHOTIA HA CYTKH.

baokupoBka kapThl. BaHk 3amoq03pria MOIIEHHUYECTBO U 3aMOpo3ui Kapty. [Toka Beisic-
HsIeTe, ICHeT HeT.

Orpannyenne Ha cHATHEe HAJMMYHBIX. C 1 centsa6ps 2025 rona 6aHKM 0OsI3aHBI IPOBEPSATH
TIOJIO3PUTEIIbHBIE CHATHS B OaHKOoMarax. Eciiu oneparius nokaxercst 6aHKy HETUITUIHOM (HEOObIYHAS
CyMMa, BpeMsi, MECTO), OH OTPAHUYMUT BbIIAYY MSATHIOAECATHIO THICSITYAMH B CYTKH HA IBOE CYTOK. Jlyist
3aIMTHI OT MOIIEHHUKOB 3TO MpaBiiIbHO. Ho ecii BaM cpodHO HyXKHa KpyIHasi CyMMa HAJTMYHBIMH,
MOKET OKa3aTbCsl, YTO B3ATh €€ Cpa3y HeJb3sl.

[TosToMy HEOONBINYIO YacTh MOLYIIKK — MPUMEPHO Ha OJHY-IBE HEJEIH KU3HU — JEPKUTE
noma HammuHbIMU. He Bcio nonymiky! Tonbko Ha nepBoe BpeMs.

Kak xpaHuTh HaJIMYHbIE 10Ma:

He B oueBuaHBIX MecTax (LIKaTyNKa, SIMIUK ¢ O0eJbEM, KHATY Ha TIOJIKE, TIOJ MaTpacoM). Bopsr
3HAIOT BCE 9TU MECTa.

Jlydrie pa3aenuTh Ha JBEe-TPU YaCTH B Pa3HBIX MECTax.

[Nonymaiite 0 moxape ¥ MOTOIe: HECTOPAEMBIN Ceiih MM XOTsI Obl TepMETHYHbINA TAKET.

Kymopsl pasHoro HoMuHana, BKJIIOYask MeJaKue. B KpU3nCHOM cuTyalu ciady ¢ IsATHTBICS Y-
HOW MOTI'YT HE J1aTh.

Huxkomy He pacckasbiBaiite, Iie ¥ CKOJIBKO.

O Ge3omacHOCTH KUJbsI U cetihpax — B r1aBe 8. OO OTKIIOUeHHUsX U OJI9KayTax — B 1J1aBe 66.
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PazHble 0aHKH

[Monymky yuine gepxarb X0TsI ObI B ABYX 0aHKaX. DTO 3alIMINAET OT TPEX HEMPHUATHOCTEN:
BJiokupoBKa 1o nog03peHnIo B MoeHHu4YecTBe. Eciu oiH 6aHK 3aMOPO3UT CYET, MOKa

BBl pa30KpaeTech, JEHbIM B APYTOM OaHKE JOCTYITHBL.
Texumueckuii cooii. [Ipunoxenue mm 6aHKOMAThl OJHOTO OaHKa MOTYT He padoTaTh.

OT13bIB JiIeH3UH. [IeHbI'M BEpHYT, HO He cpa3dy. ACB HauMHaeT BBIIUIATH, KaK [TPABUIIO, HE
MO3/IHEE YeM 4epes3 JBe HesleNH Tocye OT3biBa. [Be Henenu 6e3 JeHer — 3TO MHOTO, €CJIM MOyIIKa

BaM HyXXHa IpSIMO ceifuac.
[pocras cxema: OCHOBHasI 4acTh MOAYIIKA — HA HAKOITUTEIBHOM CYETE B OTHOM OaHKe, 4acTh

— BO BTOpOM 68.HKC, HEMHOI'O — HaJIMYHBIMHU OOMaA.
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IIlar 4. I'ne moaymky gep:xarb HeJIb3sI

Ecth MecTa, Kyaa OueHb XOUeTCsl TOJIOKUTh TOAYIIKY, TIOTOMY YTO OHUA OOCIIAI0T OOJBIIIHIA
noxon. Ho nns nogymku onu He rogsrcsi. CoBcem.

Axnun, (poHAbI, 00JHranuu, MHBeCTHIHN. VX cronmocTs koneoetcss. CeroqHs Baiiu BJo-
JKEHUS CTOAT CTO THICSY, a Uepe3 MecsI] — ceMbjiecAaT. bega 0ObIYHO MPUXOAUT B CAMbIA HeYIaYHbIN
MOMEHT: KOT/Ia PHIHOK yraJl. Bel Oyniere BIHYKIEHBI IPOJABATh JIelieBo. VIHBECTUIMHM — XOpoIast
Belllb, HO JIJISI IPYTUX JEHET: TeX, KOTOpPble TOYHO He TIOHA00ATCS HECKOJIBKO JIeT.

KpunroBamora. To ke camoe, TOIBKO KoJleOaHusI eIlié CHIbHEe, a 3aIlluThl HUKAKOH.

Bamora HaJMYHBIME KaK BCs MOAymKa. Kypc MokeT U3MeHUThCs B JTIOOYI0 CTOPOHY, a
OOMEHSITh KPYITHYIO CYMMY B KPU3UC OBIBACT TPYJAHO W HEBHITOAHO. Hebobias yacTh B BATIOTE —
JIMYHOE JIeNI0 KaxIoro. Bes moayika B go/1apax mof MOAYIIKON — I10Xast ujies.

«B moar xopomemy 4eJioBeKy». bpaty, qpyry, Kojuiere, «oH ke oTaacT». MoxeT, ¥ OTAacCT.
Ho He Torma, korma Bam moHagoOuTcsi. Ecim XOTHTE KOMY-TO IMOMOYb — TOMOTAWTE M3 TPeThe
KOP3WHBI, 13 CBOOOMHBIX jieHer. Ho He u3 momymiku.

IIporpamma 0JirocpoYHbIX coepekennii. E€ akTHBHO peKJIaMHPYIOT: TOCYIapPCTBO JOOAB-
JISIET IEHbI M, HAJIOTOBBIE JIbIOTHI. DTO BIIOJTHE pa3yMHasi Belllb /11 HAKOTUIEHUI Ha IEHCUIO WX KPYTI-
HYIO I[1eJTb Yepe3 MHOT0 JieT. Ho 11 MoAyIKky OHa He MOIXO/IUT: TOCPOYHO 3a0paTh ICHbIM Oe3 MoTephb
MOYHO TOJIBKO B OCOOBIX CITy4asiX, a pu OOBIYHOM JIOCPOYHOM BBIXOJIE BbI TEpsieTe TOCTIONICPKKY U
yacTh jgoxopa. [IpaBuiia mporpaMmmsbl K TOMY K€ MEHSIIOTCSI.

Bcé, uTo obGemaer «HaAEKHO U BbIIIE, YeM B 6aHKe». BoT 310 camoe omacHoe. «Coxpa-
HUTE TOOYIIKYy B Hamell mporpamve mon 30% romoBbix». «IlepeBog Ha O€30MacHBI CUET».
«MHBectuimonHas rargopma ¢ rapaHTUPOBAHHBIM JJOXOAOM». ECIT KTO-TO 00eIaeT JOXOAHOCTh
HAMHOTO BbIllle GaHKOBCKOH U 0€3 pUCKa, Bac MbITaloTcs orpaduts. Beerna. O (pMHAHCOBBIX MUPaMU-
nax, «0e30MacHbIX cUeTax» M MPOYMX XUIIHUKaX — B yactu VIIL.
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IIIar 5. Hajor Ha NpoOeHThI: KOPOTKO U 0€3 NaHNuKH

C HEeKOTOpBIX MOP MPOLIEHTHI 0 BKJIaJaM M HAKOIHTEJIBHBIM CUeTaM OOJIaraloTcsi HAaJIOTOM.
MHorue 3toro 6osrtcs. [laBaiite pazdoepémcs, KacaeTcs Jid 3TO Bac.

Hanor muiatit He co Bceil CyMMBI MTPOIIEHTOB, a TOJBKO C MPEBBIMICHHUs HaJl HeoOIaraeMbIM
noporom. [lopor cunTaeTcs Tak: OAMH MIJIJIMOH Py0Jjeil yMHOKHTh HA MAKCHUMAJbLHYIO KJIIO-
YeBYIO CTaBKY, KOTOpasi JIeHCTBOBAJIA HA MEPBOE YUCIIO JIIDOOT0 Mecsa B TOfy.

Hampumep, 3a 2025 rog makcumasbHasi cTaBka Obuta 2 1%, mosTomy He 00J1araivch MpOLEHTHI
1o 210 teicsa pyoneit. 3a 2026 rop, cyas Mo cTaBKaM Ha MOMEHT HalMCaHW s, Opor OyaeT HYKe —
okoJio 160 Teicsty pyOnelt (TouHast mudpa CTaHeT sSICHA K KOHITY Tojia).

Uro 310 3HaYMT Ha TpakTuKe? YToOBl MOMyunTh 160 THICSY MPOIIEHTOB 3a rofl, HY)KHO Jiep-
’KaTh Ha BKJIaJax OOJIblie MIJUTMOHA pyOiel ol Xopolnyio cTaBKy. Eciu Baiia mofyiika MeHbIe —
HaJ0ora, ckopee Bcero, He OyaeT BooOIe.

Ecmu Bcé xe Oymer:

Hanor — 13% c¢ cymmsl nipeBbitiieHus (15% — ¢ o4eHb OONBIIUX CyMM).

[IporeHTsI MO BceM OaHKaM CyMMUPYIOTCS.

Hwuuero pexiapupoBarh caMoMy He HYKHO. baHKM camu miepealoT CBeAEHHs B HAJIOTOBYIO,
HAJIOroBasi cCaMa CUMTAET HAJIOT U IIPUCBHUIAET YBEIOMJIEHHE BMECTE C HAJIOrOM Ha MMYIIIECTBO. 3aruia-
TUTh HYXKHO 10 1 nekaOpsi cleayoIero roja.

[MocMoTpeTh HAUMCIIEHHBIA HAJIOT MOXHO B JIMYHOM KaOMHETe HAJIOTOIUIaTelbIMKA UM Ha
l'ocycnyrax.

Hukakmx nmpuyrH OTKa3bIBaThCS OT BKJaJa M3-3a Haylora Het. [lake mocliie yruiatel Hajora
AEHBI'M Ha BKJIaJe IPUHECYT OOJIbIlie, YeM TOJ] MATPACOM.
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IIIar 6. Koraa MmokHo TpOrarb NOAYIIKY

ITO camMblil BaXXKHBIN U caMblid TpyAHbIN 1ar. IloToMy yTo moayika — 3TO JeHbIU, & JEHbIU
OYEHb XOUETCSs] IOTPATUTh.

«Pacniponaxa, ckumgka 50%, rpex He B3sATh». «OTIYCK TOPUT, MyTEBKa JemiéBas». « Tenedon
COBCEM TOPMO3UT». KakIbpIll pa3 KakeTcs, YTO «3TO OCcOOBIN cliyvaii». W momyImika Taet, a morom,
KOIJIa IPUXOAUT HacTosmas oesa, e€ HeT.

Tect u3 Tpéx BONpoCoB

[Tpesxne ueM B3SITh A€HBI'M U3 MOAYIIIKH, 33JaiiTe cebe Tpy BOIMpoca:

710 Heo:KUAaHHO? Bbl HE MOITN 3TO NIpeABUIETH?

IT10 HeoOx0oaquMO? Bes sToro He 0OONTHCH?

IT1o cpouno? Henb3s nopoxaaTh, MOKa HAKOMKUTE OTAEIBHO?

Ecnu xoTs1 ObI Ha OMH BOIIPOC OTBET «HET» — MOYIIKY HE TPOTaeM.

IIpuMmepsl, KOrga MOXKHO:

[otepst pabOTHl — HEOKUTAHHO, HEOOXOAUMO, CPOUHO.

Bornesnp unm TpaBMa, Korja HyKHbI JIEKapCTBa, JIeUeHHe, a T0XO yraJl.

Cnomascs XOJI0IUIbHUK, CTUPAJIbHAS MalllMHA, KOTEN 3UMOM.

CpouHbIif pEMOHT MAIIHEL, eciiv Oe3 He€ He JI0eXaThb JI0 PadOTHI.

CpouHas roe3ika K Tskes0 3a00/eBIleMy POICTBEHHUKY.

[TpopBasio TpyOy, 3aTONMIM coceliel (XOTs TYT Obl IPUTOMIIACH CTPaXOBKa — IJiaBa 3).

IIpuMepsl, KOrjaa HeJIb351:

Pacniponaxa. He HeoxxumaHHO (pacripofaxu ObIBAIOT MOCTOSIHHO) M He HEOOXOIUMO.

Ornyck. He HeoxxuaaHHO U He cpouHO. [lJ1 OTIycKa — OT/e/bHAs LEb.

Hogeiii Teneon, moromy uto crapeiii Topmosut. He cpouHo: Topmossiumii TenedoH padoraer.

INonmapok Ha cBagpOy apyra. He HeoxumaaHHO (0 cBaibOe Bbl 3HAM 3apaHee). DTO U3 KaJleHAapst
HeperyJsipHbIX Tpar.

Hanor Ha mammny. He HeoxxuaaHHO. DTO TOxe U3 KaJleHaapsl.

Ilocae McnoJb30BaHUsI — BOCCTAHOBHUTD

B3t 1eHbIY U3 MOAYIIKA — BOCCTAHOBUTE €€ B MEePBYIO ouepenb. 1o To0bIX HOBBIX Tpatr
Ha «cBoOomy». [loka momyIika He BOCCTAHOBJIEHA, OTITYCK, HOBBIE TaJKEThl M TIOXOIbl B PECTOPAH
KIYT.

ITO KaK MPaBWJIO 3UMOBBS: NIOMOJIB30BAJICA — OCTaBb JpoBa I clieqylomero. Tonbko cie-
AyiomM OyaeTe Bbl CaMH.
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Iar 7. IToaymka ujim KpeauTbl: YTO CHAYaJIa

OueHp yacThlii Borpoc. Y MeHs1 KpeauTbl. UTo aenarh: KONUTh NOAYIIKY WM FacuTh JOJITU?

C oHOI1 CTOPOHBI, KPEAUTHl ChEJAI0T JEHbIM MPOLEHTaMU, U JIOTUYHO racuTh Ux ckopee. C
JPYrOil — eCIIv BBl OTAAqUTE BCE OAHKY U OCTAHETECh Oe3 KOIEHKH, JIIo0ask HeTPUATHOCTh 3aCTaBUT
B35Th HOBBIM KpeauT. V1 BBl OKaxkeTech TaM ke, I7ie HAUYMHAIN, TOJIBKO XYKe.

PasymHblii nopsaI0K Takoii:

CuauaJjia apapuitHbIIii MUHUMYM (TIepBasi CTyIIeHb). XOTsI Obl HA OJJHY MOJIOMKY. DTO 3allIu-
IIA€T OT HOBBIX JIOJITOB.

IToToM aKTHMBHO racum gopormue AoJru. KpequtHele KapTel, MUKPO3alMbl, KPEIUTHI TOJ
BBICOKHH TMpOIIeHT. Bce cBOOOIHBIE IEHBI'M — TY/A.

3aremM KONUM NOAYIIKY JaJjblne. A Neni€Bble KpeaUThl (HapuMep, UIOTEKY MO HU3KUI
MPOLIEHT) TaCHM 10 TpauKy, Oe3 CHeIIKH.

[Touemy Tak? IToTOMY UTO MPOLIEHT MO KPEAUTKE WJIM MUKPO3aiiMy MOYTH BCEr/a BHIIIE, YEM
J0XO71 MO BKjady. JepxkaTh AeHbI'M Ha BKJIAJE MOJ OAHY CTaBKYy, a IUIATUTh M0 KPEIUTY B ABA-TpU
paza Oosbliie — HeBbIronHO. Ho 1 coBcem 0e3 3amaca ocTaBaThCs OMacHo.

IMogpoGHee o kpeaUTax M O TOM, KaK BRIOMPAThCs U3 JJOJITOB, — B IJ1aBe 14.
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IIlar 8. Ilogymxka B cembe

O0mas M y KaxkJaoro cBost

Ecnu B cembe oOmmii O0KeT — U MOAYIIKa, CKopee Bcero, oomas. Ecimu pazaenbHblii — y
KaXJJOro MOXET OBITh CBOsI, TUTIOC OOINasi HA COBMECTHBIE PUCKH (HAIpUMeED, Ha CITydaid, eCiv CJI0-
MAaeTcsi YTO-TO B KBAPTUPE).

BaxHo oHO: 002 JOJKHBI 3HATH, /1€ MOAYIIKA U KaK 10 Heé nodpaTthes. [Ipencrasbre:
TMOJIyIIIKA Ha CUETe y Myka, MyX B OOJIbHUIIE O3 CO3HAHWs, a XKeHa He 3HaeT, B KAKOM OaHKe CUET
Y Kak Tyja Nonactb. JIeHbru ecTh, a B3sTh Helb3s. [lomymaiiTe 0 JOBEpPEHHOCTH WM O TOM, YTOOBI
YacTh MOMYIIKK OblTa Ha cuére y Kaxkaoro. O6 3Tom Takxke — B 171aBe 79 «CeMeiHbIN M1aH».

Kak 00bsACHUTEL AeTsaM

JleTsiM ToJIe3HO MOHMMATh, YTO TaKoe TIOYIIKa, enié co mKojb. He HyXkHO myraTh Oegamu.
MOXHO OOBSCHUTH MPOCTO: «MBbI OTKJIA/IBIBAEM HEMHOTO JIeHer Ha BCsAKMA ciyvail. Eciu uro-To
CJIOMAeTCsl UM KTO-TO 3a00JieeT, Mbl He OyeM BOJHOBaThCs». [I0POCTKY MOXKHO TTOMOYb 3aBECTU
CBOIO MAJIEHBbKYIO TIOAYIIIKY — HaIllpyuMep, U3 KapMaHHBIX AeHer. [IpuBbluka, 3aji0’keHHas B IETCTBE,
OCTa€TCsI Ha BCIO KU3Hb.

IHoxxkmible 1 «<rpoOOBbIE»

V crapiiero mokosjeHus ecTb CBOs, HapoaHasi (popMa MOAYIIKU: «IPoOOBbIe». [IeHbI'H, OTJIO-
’KEHHbIE HA ITOXOPOHBI U Ha YEPHBIM JEHb. ITO OYEHb pPa3yMHas IPUBbIUKA, HO Y HEE €CTh OllacHas
cropoHa. IToxxuible JIIoIM 4acTo JepiKaT TU IEHbIM IOMA HAJIMYHBIMU, & MOILIEHHUKH 3TO ITPEKPACHO
3HAIOT.

Ecim y Bamx poautesiel €CTb Takie HaKOIUICHHUS:

[TomoruTe MOIOKUTH OOJIBIIYIO YacTh HA BKJIAJ WIIM HAKOIUTEIIbHBIN CUET B HAZEKHOM OaHKe.
JloMa ocTaBUTh HEOOJBILYIO CYMMY.

OObsicHUTE, YTO HA COTPYJHUK OaHKa, HY IOJMLEHCKUI, HU «CITy)k0a 0e30MacHOCTH» HUKOTIa
HE MPOCAT MePEeBECTH IEHbI'U Ha «Oe30MaCHBIN CUET» WM NiepeiaTh UX Kypbepy.

[Tomorure ycraHOBUTH caMO3aIipeT Ha KpeauTsl (r1asa 11).

JloroBoputech, 4To nepes JoObIM KPYITHBIM CHATHUEM JIEHET pOIMTEIIb CHayala 3BOHUT BaM.

O 3amuTe MOKWIBIX OT MOIIIEHHUKOB — B IJIaBax 58 u 64.
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IIIar 9. Iloaymka He TOJbLKO B IeHbIrax

JleHpI'm — TJIaBHAs YacTh MOMYIIKW, HO He eIWHCTBeHHas. B HacTosmielr Oeae moMoramoT u
JpyTUe 3amachl:

3anac eabl 1 OBITOBBIX Bellleil Ha OHY-IBe Heienu. Ecm nmponarn qoxo, Bel He TIOHIETe B
Mara3uH B NiepBbIi ke JeHb. [logpoOHee — B miaBe 24 «XpaHeHHe U JOMAITHUIA 3armac» W B IJ1aBe
76 «Pa3ymHble 3amachbl».

3anac JiekapcTB, 0COOCHHO eCITU KTO-TO B CeMbe MPUHUMAET MperapaThl MocTossHHO. [1aBa
36.

HokymeHTbl B mopsiake. [lacropra, momucel, CBUAETENbCTBA, AOroBophl. Eciu BcE mop
PYKOW, B KpU3KC Bbl HE TpaTUTE BpeMs Ha noucku. [asa 50.

JIvoan. [Ipy3bsi, pONCTBEHHUKH, COCEIH, KOTOpbIE TIOMOTYT B Oefie, — Toxe mnopaymka. [1aBa
77 «CeTb CBOMX».

HaspIku. YMeHue fenath 4To-T0 BOCTpeOOBaHHOE, YTO JAET MOAPAOOTKY B TPYAHYIO MUHYTY.
I'naBa 78 «He otrcrath oT ropona».
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Kpacubie durarn

¥ Bac HeT NOAYIIKH, a €CTh KPeJAUThI HJIH ChEMHOE KIIbE. ITO caMast ya3BUMasi CUTY-
anust. Jlio6ast HeMPUATHOCTh — U BBl B JOJITOBOM siMe. HaunuTe X0Ts1 Ol C aBApHITHOTO MUHUMYMA.

Bbl peryasipHo «oma/nkuBaeTe» y moaymks. Ha otnyck, Ha nopapku, «otom BepHy». 1
HE BO3Bpallaere. ITO 3HAYUT, YTO Y Bac HET MOLYUIKH, a €CTh IIPOCTO CYET C AEHbrAMHU, KOTOPbIE
BBI TpATHTE.

Bes moaymka B oiHoM MecTe. Tobko B 0IHOM OaHKe, WM TOJIBKO HAIMYHBIMU JIOMa, VT
TOJIBKO Ha BKJIaze 6e3 mpaBa cHsATHs. JIloOoii cOoit — U1 BbI O€3 JeHer.

IHoaymika BJIO’KeHA B MHBECTHIMH WM KPUNTOBAJIOTY. B HY)KHBIII MOMEHT OHA MOXKET
OKa3aTbCsl BABOE MEHBIILIE.

Bam npeasaraior «yaABOUTHh MOAYHIKY», «lI€peBeCTH Ha 0e30MacHbIl CYET», «BJIO-
*KUTH B HAJIEKHYIO POrpaMmy». 1o XUIHUKY. be3 uckmouenuii. Kinagure TpyOKy, 3akpbiBaiiTe
CalT, He IePEeBOUTE HU PyOIIsl.

Bbi rogamu He MozkeTe HauaTh. «Celluac He BpeMsi», «BOT CHaYaJla 3aKpol0 KPEAUT», «BOT
KOr/a 3apIuiaty noBbicaT». [logxonsinee Bpemsl He HACTYNUT HUKorga. HauHuTe ¢ mATH npoueHToB..
C tpéx. C Tricsuu pyorneit B Mecsil. [J1aBHOe — Havars.
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Kak ropoputhb ¢ cucremMon

C 6aHKOM: 10 OTKPBHITHS CUETA

IIpex e 4yeM OTKPbITh HAKOMUTESIbHBIA CUET WM BKJIAJL, 3a/1aiiTe OaHKY HECKOJIBKO BOITPOCOB.
MoO:kHO B yaTe, MOXHO I10 TeJsie(hOHY, MOKHO MPOYMUTATh YCTIOBHS Ha caiite. O0sA3aTeIbHO BBISICHUTE:

Kakas craBka ceiiyac? D10 npuBeTcTBeHHast Wi 0a3zoBas? CKOJIbKO JENCTBYET IPUBETCTBEH-
Hasi? Kakas Oyznetr norom?

Ha kakoii ocTaToK HAUMCIISIOTCS MPOLIEHTHI: HA CPEAHUI, HA MUHUMAJIbHBIH, HA €Ke/IHEBHBII?

Kak 4yacTto HaUMCIIAI0TCS MPOLIEHTHL: Pa3 B MeCsALl, Kak/Iblil JeHb?

Ectb 1 orpannyenus Ha cHsatue? Komuccun?

Ectb 1 ycnoBus 1151 noBbliieHHOM ctaBku? Kakue?

Bxogut iu GaHK B cHCTeMY CTpaxOBaHHs BKJIAI0B?

J1s1 BK1aza: uyTo OyAeT MpU A0CPOUYHOM CHATHU? MOXKHO JIM CHATh YacTh?

Ecnm Ha Kakoii-To BOMPOC HE OTBEYAIOT BHSATHO WJIM OTBET 3BYYHMT KaK «3TO CJIOKHO OObBsIC-
HUTb» — 3TO MOBOJ HACTOPOXKUTHCS.

C 6ankoM: ecian CYET 3a0JJOKHPOBAJIN

BriBaer, uto 6aHK OIOKMPYET KapTy WM CUET O MOJO3PEHUI0 B MOIIeHHIYecTBe. MHorma —
10 OIMOKE, KOT/Ia Bl MPOCTO C/IENIANIM HETUIMMYHYIO oriepaiuio. FIHOria — moToMy 4ToO BaM MepeBE
AEHBI'U KTO-TO, KOTO OaHK CUMTAET MOIO3PUTENIbHBIM.

Yro nenars:

ITo3BoHNTE B 0AaHK 10 HOMEPY C OOPATHOW CTOPOHBI KApThI MM ¢ O(pUIIMAIBHOTO caiita. He
1o Homepy U3 SMS u He o HoMepy, KOTOPBII BaM MPOIUKTOBAIIH !

BoisicHuTe pu4nHy 0JOKHPOBKH. BaHk 00s13aH €€ COOOUTHTD.

IMoaTBepauTe JUYHOCTH U onepanuo. Yacto 3TOro A0CTaTOuHO, ¥ OJIOKUPOBKY CHUMAIOT
B TeYEeHHE HECKOJIbKUX YacOB.

Ecan TpeOywT qoKymMeHTbI — mnpejoctaBbTe. Hampumep, oObsicHeHUe, OTKyAa MPHIILUIA
JEHBI'U.

Ecan 6ank otka3biBaeT 0e3 00BSICHEHHII — MHINNUTE NMMCBMEHHYIO MPETEeH3UI0, 3aTeM
kanoOy B bank Poccru (depe3 nnTepHeT-nipuéMHuyio Ha caiite 1IB). [ToqpobHee o OIOKMpPOBKAx U
criopax ¢ 6aHkamMu — B 1aBe 13.

VImeHHO Ha Tako¥ ciTydaii OIyIIKa U TOJKHA OBITh B IBYX OaHKax.

C ACB: ecan y 6aHKka 0TO3BaJIH JHIEH3HIO

Takoe ciy4aercsi He4acTo, HO ciydaercs. Uto genars:

He nanukyiite. Baim fgeHbru B npejesax JMMHUTA 3aCTPAXOBaHBI.

HoxanTech 00bsiBIeHUs1 0 BhiIaTax. ACB myOnukyer ero Ha cBOéM caiite, OOBIYHO B
TEUYEHHE JIBYX HeJleJIb M0CyIe OT3bIBA JIMIIEH3UH. TaM OyJeT yKa3aHo, yepe3 Kakoil OaHK-areHT BblIlIa-
YMBAIOT JICHbIH.

IMopaiiTe 3asBaenue. JlnuHo B OaHke-areHTe, Ha caiite ACB wm uepes ['ocycimyru — c 2024
rofia 3T0 MOXHO CJIeJIaTh OHJIANH.

ITosyunTe JeHbIH Ha CYET B ApyroM OaHKe, Ha KapTy «Mup» WM HAIMYHBIMH.
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OOpararbesl 32 BO3MEIIEHHEM MOXKHO HE TOJIBKO B IIEpBbIE JHH, a B TEUYEHHE BCEr0 CPOKa
JIMKBUJAIUK O0aHKa — OOBIYHO 3TO rojl U Oonblie. Tak YTo eciu Bbl B MOMEHT OT3bIBA JIMIIEH3UH B
OOJBHUILIE WM B OThE3/]Ie — HUUEro He MponaieT.

Ecnu cymma Gosbliie IMMUTA, OCTATOK MOXHO TOMBITAThCSI BEPHYTH B Ipoliecce OaHKPOTCTBA
OaHKa, HO 9TO JOJITO U HE TapaHTUPOBaHO. [103TOMY M HYKHO JEIUTh KPYITHbIE CyMMbI Mek1y OaH-
KaMH.

C Hajiorosomn

Ecnu Bb MOJIYYUJIA HAJIOTOBOE YBEAOMJICHUE C HAJIOTOM Ha IMPOLCHTHI U AYMAETE, YTO CYMMa
HCIIpaBUJIbHAA:

HpOBepre B JINYHOM KaOHUHETE HaJIOro1JiaTeJIblIUKa, KaKH1e OaHKU 1 KaK1e CYMMBI ITPOLICHTOB
YKa34aHBbI.

CpaBHI/ITe C BHIIMACKAMH U3 OAHKOB.

Eciu ecth ommOKa — HaIUIINATE 06paLueHI/1e uepes JUYHBIA KaOuHer. Hasorosas o0s3aHa
MMpOBEPUTHL U UCITPABUTD.
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Yem 3aK0HUMIACH HCTOPUS

Taucus BeIOMpanack U3 10aroB nodtu roja. [lomorna, kak HA cTpaHHO, PuMmMa.

Opnaxapl B cectpuHckoi Taucus pacruiakaiach Haja ouepeIHbiM SMS oT MUKpO(HUHAHCOBOM
opranuzaiuu. Pumma cena psgom, mocMoTpesia Ha nudpsl U ckazana: «/laBait cautars». OHU BABOEM
BBIITMCAJIN BCE JIOJITH, BCE TIPOIIEHTHI, Bce CpoKU. OKa3aioch, UTO JIONT y CECTPBl MOXKHO OT/IaBaTh 0e3
MIPOLIEHTOB U HE TOPOISICh. A MUKPO3alMBbl HAJIO 3aKPhIBATh KaK MOXHO CKOpee, HAYMHAas C CaMOro
JOPOroro.

Pumma He nana nener B gonr. OHa ckazajia 4ecTHO: «DTO MOsI TIOAyIIIKa, Ha Heé Hellb3s». Ho
MOMOTJIa pa300paThCsl, COCTABUTH IJIaH, HAMTKCATh B MUKPO(HUHAHCOBYIO OpPraHU3aIMIoO 3asIBJICHUE O
pecTpyKTypu3aluu (Kak 3To cAejath — B 71aBe 14).

Yepes ron Taucus 3akppiia nocieqHuii 3aiM. 1 B ToT e ieHb, o coBeTy PUMMBI, HacTpousia
aBTONEPEBO/I: MATh MPOIIEHTOB 3aPILIaThl HA HAKOMUTEIbHBINA CUET.

«[1ATh MPOLIEHTOB — 3TO € epyH/1a, — CKa3ajla OHA. — DTO HAYETO HE U3MEHUT».

«Moii niepBbIii Tof TOXe OblIa epyH/ia, — OTBeTWIAa PUMMa. — A MOTOM MpHIIUIA 3UMa.
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IHamarka k riiase 12

KaabKkyasarop moaymku

Hlar
Yro cuntaem
Bama cymma

1
Obs3arenbHbIe pacxomsl B Mecsl (kwibe, JKKY, cBsA3b, TpaHCTIOPT, KPEAUTHI)

2
Pacxomp! Ha KM3Hb B MecsIl (e/1a, ofek/1a, ObITOBOE, 3/I0POBbE, JIETH)

3
Mecsy nooyuxu = 1 + 2

4
BazoBoe uncio mecdaues: 3—6

5

[TonpaBku: +1-3 Mecsa 3a Kaxaplil (pakTop prcKa (OIMH KOPMUIEL, HEPETYJISAPHBIN JOXO/,
y3Kas npodeccus, Bo3pact S0+, MoKIUBEHIIbI, APEH/1A, KPEIUTHI, OBBIIEHHbIE PUCKU B PETHOHE)

6
Lenesas nooywka = 3 X (4 + 5)

Ctynenu

Crynenb
Cymma
3amuinaeT ot
T'otoBo

1. ABapuiiHBIII MUHUMYM

Ha OJIHY KPYIHYIO MOJIOMKY (20-50 TbIC.)
MHUKPO3aiiMOB

]

2. OnuH Mecs1l

MecsII] pacXoJ0B

3aJIepKKH 3apIUIaThi, KOPOTKOTO OOIBHUYHOTO
OJ

3. Tpu mecsiia
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3 Mecsi1ia pacxojioB
noTepu paboTHI
O

4. IIlects MecALIEB

6 MecsIIeB pacxoioB
TIOUTH BCETo; AT CBOOOY
O

I'ne nep:xath (mMpuMep pacnpe/aesieHus)

Mecrto
Hons
3auem

HaxornmrenbHelii cuér, 0OaHk A
~50%
OBICTPBI JOCTYI, TPOIIEHTHI

HaxkonmrenbHBIN CYET WK BKIA, OaHK b
~40%
BTOPOU OaHK Ha CJTy4Jail OJIOKUPOBKYU U COOSI

Hamnunsie noma
~10% (na 1-2 Henmenm)
OmaKayT, cOOM CBsI3M, OJIOKUPOBKA KapThl

He 60mbme 1,4 MiH B oiHOM OaHke. He B MHBECTUITMSIX, HE B KPUIITE, HE B JIOIT.

Tporars nin He TPOraTh

9T0 HEOXKUIAHHO?

910 HEOOXOAUMO?

3T0 CpoUyHO?

Tpu «ga» — MoxHO. XOTsI OBl OTHO «HET» — HeJIb34l.

B3siin — BoccTaHOBUTE B MIEPBYIO OUYEPE/Ib.

Yek-aMCT NPH OTKPHITHU HAKOMNTEJbLHOT0 CUéTa

[] CraBka nmpuBeTcTBeHHast Wi 6a30Bast? CKOJIBKO AEHCTBYET MPUBETCTBEHHAS ?
[ ] Kakas craBka Oyger notom?

[ ] Ha kakoii OCTaTOK HAUUCIIAIOTCS IPOLIEHTHI?

[] Kak yacto Hauucnsotes?

(] EcTb 711 KOMUCCUM M OTPaHUYEHUs] Ha CHATHE?

(] EcTb 1 ycI0BUS 151 OBBIIEHHON CTABKH U CTOST JIM OHU TOTO?

(] baHkK B cucteMe CTpaXxoBaHUsl BKJIAI0B?
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Ecan y 6aHka 0TO3BaJH JHIEH3HI0

He nanukoBath: 10 1,4 MJIH 3aCTpaxoBaHo.

Cnenuts 3a caiitom ACB: 00bsiBlieHHe O BbITUIATaX — OOBIYHO B TeUEHHE ABYX HEAEb.
[Nonats 3asBiieHue: OaHk-areHT, cait ACB mm [ocycnyru.

Cpok He ropuT: 0OpalaTbCs MOKHO BeCh MEPHO[ JIMKBUIAIIUY OAHKA.
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I'naBa 13. banku: KapThbl, NepeBO/bl, 0JJOKUPOBKH

«JIérkue qeHbru» 3a NSTb MUHYT B JIeHb

Eropy neesitHaauare. OH yuutcs 3a04HO B VIpKyTcke Ha MpOrpaMMUCTa, a AHEM Pa3BO3UT
3aKa3bl Ha Beslocuriesie. JIeHer BeUHO He XBaTaeT: ChEMHasi KOMHATA Ha JIBOMX C TIpUsTesIeM, HOYTOYK
B PacCcpouKy, MaMa B YCoJIbe, KOTOPOW XOUEeTCsI XOTh UHOTIA TOMOYb.

B onHOM M3 4aToB MOAPaOOTOK, Ky/la OH 3arjIs/IbiBajl B TIOMCKAaX CMEH, EMY HaIlucasl BEXJIU-
BbII uesnioBek. [IpeacTaBuiicss MEHEIKEPOM «IUIATERHOTO areHTa» HeOOJBIIIOr0 HHTePHET-Mara3uHa.
[pennoxenue ObUIO MPOCTOE: Mara3uHy HYXKHBI «UacTHbIC MPUEMIVMKH TUIATEKEH», MOTOMY UTO
«OaHKU JIepyT KOMUCCHIO ¢ On3Heca». KimeHTsl OymyT nepeBoauTh AeHbru Eropy Ha Kapry, a oH —
riepechUIaTh X Ha YKa3aHHBIN CUET. [19Th IPOILIEHTOB C KAk 10O MepeBojia — ero.

«Hwuuero He3akoHHOTO, — TIFIcasl MeHeKep. — Bbl mpocto nocpenHuk. Takux, Kak Bbl, y HAC
COTHI».

Erop nmogyman u cornacusics. B nepBbliii ieHb MPUIILIO TP TIepeBoja Mo JBaIATh—TPHIIIATH
Thicsid. OH mepecnal, Kak npocwid. Ha kapre ocTtanoch MOYTH YeThipe ThICAYU. 3a MATh MUHYT.
Bobliie, yem 3a 1eblil JEHD Ha BEJIOCHIIENE IO, JOKIEM.

Uepes Hezellio OH HE CMOT' 3aliTH B MpuiioxeHue Oanka. Kapra He paborana. B ornenenun
CKazasn: «Barm onepary UMET MPU3HAKA MOIICHHUYECTBA, OOCTYKMBaHUE TIPHOCTAHOBJIEHO .
Emg uepe3 mapy el He 3apaoTajia Kapra BTOPOro OaHKa, rje eMy MepeBOAWIN CTUMECHIN. A
Yyepe3 MecsI] MO3BOHIIHM U3 TIOJUIINH.

Okazajioch, YTO «KJMEHTHl MHTEPHET-Mara3uHa» — 3TO JIIOIU, KOTOPHIX OOMaHYJH Telie-
donnble MomeHHUKH. [leHcMoHepka u3 Bparcka, KOTOpoW ckazaid, 4To e€ cOepekeHHs] HYKHO
CPOYHO TIepEeBECTH Ha «Oe30MacHbIid cYeT». My)unHa U3 AHrapcka, «IOMOTaBIINIA TTOJMIIUY TIOH-
MaTh MOIIIEHHUKa». VX JIeHbru 1M Yepe3 Kapty Eropa v IecSITKOB TakuX ke, Kak OH, JaJIbIIe 10
nerouke. A Erop ObuT 3BeHOM 3TO# 11enovyk. Ha GaHKOBCKOM $I3bIKE — «JIPOTIIIEPOM».

On npaspa He 3Ha1. Ho, kak ckazan eMy cieioBarelib, HE3HAHUE He OCBOOOKIaeT.

Uem 3aKOHUYMIIACH €TO UCTOPUSI — B KOHIIE IVIaBbl. A TIOKa MOTOBOPUM O TOM, KaK YCTPOEHBI
OaHKU CErofHs M KaK *KUTh C HUMHU, He TTOT1a/1asi HA B JIOBYIIIKM MOIIIEHHUKOB, HU B JIOBYIIIKM CAMUX
OaHKOB.
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bank — kak peka

s TaéxHuka peka — 310 BeE. Jlopora, Boga, peida, cBsA3b ¢ MupoM. be3 peku B Taiire He
npoxuTh. Ho B peke ecTb TeueHusi, OMyThl, KOpArU U NMoporu. KTo ux He 3Haer, puckyeT yTOHYTb
Jaxe Ha CIIOKOWHOM Bpojie Obl MecTe.

Bank 114 ropoxkannHa — Takasi ke peka. be3 Hero cerofgHs He MOy4YMTh 3apIuiaTy, He 3arjia-
TUTb 32 KBapTUPY, HE KYIUTb POAyKThl. HO B HEM €CTb CBOM OMYTHI.

BaxHO noHMMaTh I71aBHOE: GaHK — He JAPYr U He Bpar. 3To KOMMepUecKasi OpraHu3aiusl.
V He€ ecTb 00513aHHOCTH TIepe]] BaMH, 3aKPETUIEHHBIE 3aKOHOM, U Bbl MOXkeTe TpeOOBaTh UX BBHIMOJ-
HeHus1. M y He€ ecTh CBOM MHTEpECHI: MPOIaTh BaM KaKk MOXHO OOJIbIIIEe TPOAYKTOB M 3apadoTaTh Ha
BAaC Kak MOKHO OoJible. YIpIOurBasi AEBYIIIKA B OTAEICHUM — He Balll (PMHAHCOBBIN COBETHUK. DTO
MpPOJaBel] ¢ IUIAHOM IPoAaX. DTO HE IJIOXO U HE XOPOLIO, 3TO MIPOCTO HA/I0 MOMHUTD.

Y10 H3MEHHIOCH 32 MOCJIeHIE TO/IbI

Ecau Bel osIb30BaICh OaHKAMM IECATH JIET Ha3al, a IOTOM HeE CJIEAWINA 32 HOBOCTSIMU, MHOTOE
Bac yauBuT. MomeHHn4ecTBo B Poccuu nproOperno Takve Macmradbl, YTO TOCYAapCTBO U OaHKU
PE3KO 3aKPYTHJIN TaliKH:

OaHKU OTCIICKUBAIOT TIOJO3PUTEIIbHBIC TIEPEBO/IBI U IIPUOCTAHABIIUBAIOT WX,

y LlenTpoOaHka ecth 00Imas 6a3a MOIEHHUYECKUX OMEpaIyii, K KOTOPOW MOIKJTIOUEHbI BCe
OaHKU;

OaHKU MPOBEPSIOT MPOUCXOKICHUE JIEHET U MOTYT MOTPeOOBaTh OOBSCHEHU,

3a ydacThe B MOIIIEHHUYECKUX CXeMaX, Jdaxe MO He3HaHWIO, BBeJeHA YTOJIOBHAsI OTBETCTBEH-
HOCTB;

OrpaHUYEHbI CHATHE HAJTMYHBIX TIPY MIOJJO3PEHUH Ha MOIIIECHHUYECTBO, KOJIMUECTBO KapT, HEKO-
TOpBIE TIEPEBOJIBI.

Bcé 310 3ammmiaer ot MomeHHUKOB. Ho mos1 pa3nady vHOT/IA MONajaoT U YeCTHBIE JTIOIH: UM
OJIOKUPYIOT KapThl, 3aICPKUBAIOT TIEPEBO/IBI, TPEOYIOT JOKYMEHTHI. 3aaua 3TOM IJIaBbl — HAy4UTh
Bac XWUTh C STUMH NPABUIAMH: TIOHUMATh, TIOYeMy OaHK TMOCTYIWI TaK, a He WHa4e, U 3HaTh, KaK
OBICTPO BBIOPATHCS, €CITM Bbl HA B YEM HE BUHOBATHI.
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IIIar 1. Kak BbIOpaTh 0aHK U CKOJBKO UX HYKHO

Kpurepuu Boioopa

J17151 MOBCceIHEBHOM JKM3HU BAKHBI YETHIPE BELLH:

Hané:xnaoctb. baHk BXOOUT B CHCTEMY CTpaxoBaHMs BKJIAJOB (171aBa 12), y Hero Het npodiiem
c mueHsueil. KpynHele 6aHky Haf€xHee, HO ¥ HeOOJIbIKe ObIBAIOT BIOJIHE JOCTOMHBIMHU.

VYao6cTBo npuiioxkenusi. CerogHs 310, MOXalyH, rmaBHoe. B npuioxennu Bbl Oyzere mpo-
BOZIUTH OOJIbIIIE BpEMEHH, YeM B OT/IEeJIeHHU. XOpolllee NPIIOKeHHe — TOHATHOE, OBICTPOE, TI03BO-
JIsieT BCE caesaTh cCaMoMy.

Otaenenust n 6ankomMarsl psiioM. OcoOEHHO BaXKHO ISl IOKHMJIBIX M IS TEX, KTO 4acTo
NOJIb3yeTCs1 HUTMYHBIMU. CHUMATh AEHbIM B 4yXKUX OaHKOMarax ObIBaeT IIATHO.

Tapudmbl. becruiatHoe o0cmyxuBaHue KapThl, OECIJIaTHbIE NIEPEBOJIbI, HET CKPbITBIX KOMMC-
cuii. 06 3TOM TOIpOOHEe B TIare 7.

Cko0JbKO 0aHKOB HYKHO

OnTtumyMm 1St OOJIBIITMHCTBA — JIBA:

OcHOBHOM — cI0/1a IPUXOIUT 3apIUiaTa, OTCIONA Bbl TUIATUTE 32 BCE MOBCETHEBHOE.

Pe3epBHbIiT — 31€Ch yacTh NMoayniku (rmasa 12) u 3anacHas kapra. Eciv ocHOBHO# GaHK
3a0JIOKMpPYeT KapTy, y Bac CJIOMaeTcsl MPWIOKEeHNe WM OaHK MOonaaeT B HEIPUSTHOCTH, Bbl HE OCTa-
HeTech Oe3 JIeHeT.

Bonblte AByX-Tpéx OAaHKOB OOBIYHO He HYXHO. Kak1as JMuIIHss KapTa — 9TO JIMIIHSAS Belllb,
KOTOPYIO MOTYT YKPACTb, JIUIIHUI NAPOJIb, KOTOPHIA MOKHO 3a0bITh, Y JIUIIHSIS [Ty TAHUIIA B OIO[KETE.

K Tomy ke KonM4ecTBO KapT CKOpPO OrpaHHyar 1o 3akoHy: ¢ 1 ceHtsiops 2027 roga Ha OHOTO
YeJioBeKa MOXKHO OyaeT 0(popMHUThH He OOMbIIe ABAALATA OAHKOBCKUX KapT BO BCeX OaHKax BMeECTe.
JI71s1 0OBIYHOTO YeIOBEeKa ITO OTPOMHBIN 3ar1ac, HO €CJTU Bbl JIIOOUTE OTKPBIBATh KapThl paay OOHYCOB,
MMENTe B BUILY.

3apmara B yI00HbIH OaHK

MHorue aymaloT, 4To 3apIuiaty o0s3aTe/IbHO Moy4aTh B TOM OaHKe, C KOTOpBIM y paboToja-
TeJIsl «3apIUIaTHBIA MPOEKT». DTO He Tak. Bbl MMeeTe MpaBo HanMcaTh padOTOAATENIO 3asIBJICHUE U
yKazaTh PEKBH3HTHI CBOETO CUYETa B JIIOOOM Apyrom OaHke. PaboTomarens 00s13aH nepeyncisiTh 3ap-
riary tyga. IlogpoOHee o npaBax paOoTHHMKa — B IJ1aBe 16.

Kak 3akpbIBaTh HeHYKHbI€ KapThl

Iepecranu none3oBaTbesl KapTor — 3aKpouTe e€. Ho mpaBuiibHO: 3aKpbITh HY’)KHO CHET, a He
ToNbKO Kapty. Ecim mpocTo pa3spesars KapTy WM 3a0JI0KMPOBATh €€, CUET OCTAHETCS] OTKPBITHIM, U
[0 HEMY MOTYT MPOAOJIKATh CHMCHIBATh IUIATy 3a oOciyxkuBaHue wim SMS. A notom oOpasyercs
«JOJII», O KOTOPOM BBl HE 3HAJIN.

Kak 3akpbITh: B MpujiokeHHH (Y MHOTMX OaHKOB €CTh Takas (PyHKIMS) WIM B OTAEIECHUU C
3asBJICHUEM O 3aKpbITUM cuéTa. [lompocure cripaBKy O 3aKpbITUM CYETA U OTCYTCTBUM 3aJ0JIKEHHO-
cru. Coxpanure e€.
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IIar 2. KapTel: 4TO Ba’KHO 3HATH

Jle0eToBast U KpeauTHAsI

Jle6GeToBas1 KapTa — 3TO Bl COOCTBEHHBIE IeHbI'M. CKOJIBKO MOJIOKHIIH, CTOJIBKO U TIOTpa-
TUTE. YIIUIM B HOJIb — IUIATEKU HE MPOUIYT (ecu HeT oBepapadTa, O HEM HUXKE).

KpeautHasi kKapTa — 3TO JeHbI'M OaHKa, KOTOpble BB OepéTe B IONT. YI00HO, HO OMAcHO.
Bkparue:

VY GoNbIIMHCTBA KPEAUTOK €CTh OECTIPOIIEHTHBIN (Tpefic-) MepUO: €CIM BEPHYTh JIONT B CPOK,
ITPOLICHTHI HE HAYMCIIAIOTCS.

CHSATHE HAIMYHBIX M TIEPEBO/IBI C KPEAUTKHA OOBIYHO HE BXOAAT B OSCHPOIIEHTHBIN MEPHOA U
CTOAT AOPOTO.

MuHMMaITBHBIA TIaTEX — JIoBYIIKA. [1naTs TonbKo ero, Bbl OyaeTre A0KHBI rogamu (00 3ToM
roBOpWJIM B Iiase 11).

[MonpoGHO 0 KpeAnTKax M BCeX MX MOABOXaX — B IIaBe 14.

Osepapadt — 3710 Korzga Ha 1e0eTOBOM KapTe MOXKHO yUTH B MUHYC. [1o cyTH, MaeHbKuUit
KPEIuT, IPUBSA3aHHbIA K 00BIYHON KapTe. MIHOra ero noAkIoyaoT 1o yMOJIYaHHIo. Y3HaiTe, HeT JIU
y Bac oepapadra, 1 OTKJIIOUUTE, ECITA HE HYKEH.

ILraTHas u OeciiaTHAas

MHorue KapThl «OecIyIaTHbIE TIPY YCIIOBUM»: €CJIM TPaTHTe OOJIbIIe ONpeaeIéHHON CyMMBI B
MeCSI WIN JepKUTE ONpeieIEHHbI ocTaToK. He BeinmonHmm ycnopue — cnumiyT 1iaty. Iloecmor-
puTe YCIOBHS CBOEW OCHOBHOW KapThl M MPOBEPHTE, HE TUIATUTE JIU BBI 32 0OCITYKMBAHUE.

Kapra s pe6énka

C 14 ner mogpocTOK MOXET caM OTKpPBITh ceOe KapTy B OaHKe, MO macropty. Miammemy
PeOEHKY poaUTENr MOTYT O(POPMUTH IETCKYIO KapTy, MPUBS3aHHYIO K CBOEMY CUETY: Bbl BUAMTE BCE
TpPaThl, CTABUTE JIMMUTHI, MOTMOJTHSIETE.

JleTckast KapTa — XOpOIIUi crocod HayuuTh peOEHKa oOpariarbesi ¢ qeHsramu. Ho o0si3a-
TEJIbHO PACCKa)XUTE €My O IJIABHOW OMTACHOCTH, O KOTOPOU Mbl TOBOPWJIY B HAYaJIe: HUKOI'/1a He NPHU-
HUMATh 1 He NMepechLIaTh JeHbI'M N0 MPOoCch0e He3HAKOMbIX, HUKOT/IAa He 1aBaTh HUKOMY
CBOIO KapTy M Kojbl. [TonpocTkn — u3moOieHHas 1iesib BepOOBIIMKOB B Jiporriepsl. [logpooHee
0 JIETAX B ropojie — B IJ1aBe 63.

KapTa AJA MHOKUJIOT0 POACTBCHHUKA

Ecnu Bbl moMoraeTe NOKMIIBIM POAUTENSIM ¢ OAaHKOM, CHeJIaiiTe HECKOJIBKO MPOCTHIX BEIIEH:
OTKJI0YMTE HEHYKHBIE IIJ1aTHbIE yeayru (riasa 11).

YcraHoBuTe pa3dyMHbIE IMMUTHI HA IIEPEBOIBI U CHATHE.

[NoaxkmounTe cepBUC «BTOPOl pyKu» (0 HEM B 1iare §).

YcranoBuTe camo3anper Ha KpeauTsl (riasa 11).

JloroBoputech: niepes TOObIM KPYITHBIM MEPEBOIOM HITH CHSTHEM — 3BOHOK BaM.
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IIar 3. IlepeBoabl

CucremMa OBICTPBIX IJIATEKell

CBI1 no3BosisieT NepeBoAUTh JEHBIM 110 HoMepy TesedoHa B oOoi 6aHK. BeicTpo 1, Kak mpa-
BWJIO, OECIUIATHO — HO B npefesnax JuMuTa. CTaHAapTHBIN JMMUT OECIIaTHBIX TEPEBOIOB JIPYTUM
JIOASIM — OKOJIO CTa THICSY pyOnel B Mecsill, HeKOTOpble OaHKM JaioT 6osbiie. CBepx IMMuTa 6epyT
komuccuio. [lepeBoapl MeXIy CBOMMH CYETaMU B Pa3HBIX OaHKax OeCIUIaTHBI B TOPa3io OOJBIINX
npezenax.

Ecnu BbI perysisipHO epeBoguTe MHOTO (HAallpuMep, OIUIauMBaeTe apeHay XO3SMHY WU CKU-
IBIBAETECH C CEMBEN ), IPOBEPHTE JIMMUT CBOETO OaHKa. VIHOra BhIro[Hee epeBecTu cede B Ipyron
0aHK, a OTTy/la — IOoJTyyaTeltio.

IlepeBeiin He TOMY

HerepHo HaOpaim HoMmep TeniepoHa, MeperryTaiy Moydaresist, HaKaal «OTIPABUTh» JIBAXK/IbL.
IT0 cilyyaercsi co BceMu. YTo /ienaTh:

B nepssbiii yac:

Y6enurech, 4TO MEePeBO AEHCTBUTEIBHO YIIEN (TIPOBEPhTE B MPUIIOKEHUH).

Cpazy obparutech B CBOI OaHK: uepes uaT, 1o TesiehoHy win B otaesieHnn. CooOImre cymmy,
BpeMsi, HOMep OIepaly, OIUOOYHbIN ¥ TPABUIIBHBIN PEKBU3UT. [IpUIOKUTE YeK.

Bank HampaBuT 3ampoc B OaHk moiyvaresiss. TOT CBsKeTcs ¢ MoyvaTtesieM U PeJIoKUT Bep-
HYTb JICHBI'H.

Ba:kHO MOHSTH: eC/U JIHbIU yKe 3aUMCIICHbI, OaHK He MOXKET CaM CITMCaTh UX 00paTHO 0e3
cornacus noydaress. M 6aHK He packpoeT BaM JJaHHBIe MoTydaTesIs — 3T0 OaHKOBCKasl TaiiHa. Bcg,
YTO OH MOXET, — IepeaTh Mpockoy.

Ecau noJiyuareJib He BO3BpaliaeT:

OmmbouHbIN MepeBoa — 3TO He moAapok. [1o 3aKoHy 9TO HEOCHOBaTeIbHOE OOOTaIlleHue, 1
nosyvaresib 00si3aH BEpHYTH JeHbIM. EciM OH OTKa3bIBaeTcs, MOXHO Mofarth B cyi. I1pu aTom cam
CYJl MOET 3alpOCUTh y OaHKa JaHHbIe moydaresis. [logpoOHee o ToM, Kak 0OpaTUTLCS B Cy[ 0e3
aJBoOKaTa, — B Ij1aBse 54.

EcJyin BaM 110 ommoKe NPUILIN 9yKHe [IeHbIH:

He tparbre ux. O6parutech B CBOM OaHK W MOMPOCUTE BEPHYTH MEpeBOjl oTmpaBuTemo. He
MePEeBONTE «OOPATHO» CAMU IO HOMEPY, KOTOPBI BaM MPOAUKTOBAJT «OTIHPABUTENb>» IO Tee)OHY:
9TO YacTask MOIIEHHUYeCKasi cxeMa. 3BOHST, TOBOPST «sI BaM OIIMOCS, BEPHUTE HA STOT HOMEp», a
MOTOM OKa3bIBAETCsI, YTO OIMIMOOYHBIN IepeBO] ObLI CIICJIaH ¢ YKPAJCHHOW KapThI, U BB CTAJI 3BEHOM
LEMOYKHU.

ITouemy nepeBox «3aBHC»

Nuoraa nepeBon He MPOXOAUT cpazy, a 0aHK COOOIIAeT, YTo onepalys MpuocTaHopeHa. Yarie
BCEro MpUYMHa — AHTUMOIIIEHHUYECKUI KOHTPOJIb. Eciu nonyyarens Haxoautcs: B 6a3e MOIIeHHU-
yeckux orneparmii [lenTpoOanka, 6aHK 00s13aH MPUOCTAHOBUTH TepeBOI Ha ABa AHs. Ecimu 6aHKy
MOKA3aJI0Ch TOIO3PUTENIbHBIM YTO-TO JIpyroe (HeoOblYHasi CyMMa, HOBBII IMOJTyYaTesib, EPeBO] B
HOYHOE BpeMsI), OH TOe MOXKET 3a/iepKaTh MepeBo U MOMPOCUTH MOATBEPIUTD €r0.
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UYro nenaTh: MO3BOHUTH B OAHK MO O(DUIIMAIIBHOMY HOMEPY U MOATBEPIUTh, YTO STO BBl U BbI
MOHMMaeTe, KoMy U 3aueM repeBoaute. Ho moaymaiiTe emé pa3: eciv 6aHK OCTAaHOBUJI TIEPEBOI,
BO3MOXHO, Y HEro €cTh MpUurHa. Bac He mpocus1 KTo-To Mo TesiepOHy CPOUHO MEPEBECTH IeHbIU?
Bam He ofermany BBIMTPHIII, KOMITEHCAIMIO, «Oe30macHbIi cuér»? Eciu 1a — 3TO MOIIICHHUKH.
IMogpo6HO — B r1aBe 58.
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IIlar 4. biIOKHMPOBKN: TPU Pa3HbBIX MEXAaHU3MA

Bor camoe BaxxHOe B 310#1 r1aBe. Korga 6aHk OOKMpYeT KapTy WM CUET, OOJBIITMHCTBO JIIOZIEH
MAHUKYET U HEe TOHUMAET, YTO JiesaTh. A Je1aTh Hy’KHO pa3HOe — B 3aBUCUMOCTHU OT TOTO, 0YeMy
Bac 3a0nokupoBay. CyIlecTBYeT TpU OCHOBHBIX MEXaHHU3Ma.

Mexanu3m 1. AHTUMOIIEeHHHYEeCKas1 0JIOKHPOBKA

Ilouemy: OaHK CUMTAeT, YTO OMEPALMIO COBEpIIAETEe HE BB, MM YTO BaC OOMaHBIBAIOT, WJIH
YTO BbI CAMM [TOMOTaeTE MOILIEHHUKAM.

IIpu3Haku:

OJIOKMPOBKA CITyYWJIach Cpasy MOCe HEOOBIYHOH OMepalyu: KPYMHBIA TMepeBojl, MepeBoj
HE3HAKOMILY, CHATUE KPYITHOU CYMMBI;

OJIOKMPOBKa MOCJIe TOro, KaK BaM MPUIILIA AEHBIY OT HE3HAKOMOTO YEeJIOBEKa;

OaHK rOBOPUT O «IOIO3PUTEIHHOM OIepaIiii» UIN «IIPU3HAKAX MOLIEHHUYECTBa.

Yro genarthb, eCIM Bbl YeCTHBIN KJIHEHT:

ITo3BoHMTE B GAHK 110 HOMEPY C KapThl UM C O(PUIMATIBHOIO CaiTa.

Borsichute npuunny. Bank 00s13aH cOOOIINTH, TIOUEMY OrPaHIYIJI OTIEPALIUH.

INonTBepaute cBO JMYHOCTH U onepauuioo. OObACHUTE, KOMY M 3a4eM MEePEeBOAUIM WU OT
KOTO ¥ 32 4YTO NOJYYWJIN AECHBIU.

Ecimn y Bac ecTb IOKYMEHTBI (JOTOBOP, Y€K, MEPENNCKa), OArOTOBbTE HX.

Yacto 610KMPOBKY CHUMAIOT B T€YEHHE HECKOJIBKMX YaCOB WM JHEH.

EcJin Bac BHecsn B 6a3y ILlenTpodanka. Dt1o xyxe. baza LIb o MomeHHYecKuX onepanusix
AocTynHa BceM 6aHkaM. Eciii Bac Tyzia BHEC/IM Kak MOJTyvaTessl MOIIEHHUYECKUX JEeHer (JIpomnrepa),
TO MPOOJIEMBI HAYHYTCS BO BCeX OaHKax cpa3y: orpaHryar OHJIalH-OaHK, IIePeBO/IbI, CHATHE HAINY-
HBIX.

Kax BbIiiTH 13 6a3bl:

MofIaTh 3asiBieHue 00 uckioyeHu B bank Poccun (uepes untepHeT-npuéMHyo Ha caiite LIb
Wiu yepes3 OaHK);

MPUJIOKUTH OOBSCHEHUS U IOKYMEHTBI, TOATBEPKAAIOLINE, YTO Bbl HE yUAaCTBOBAJIM B MOLLEH-
HUYECTBE;

LIb 3ampocut 6aHKH, KOTOpbIE BaC BHECIIH, ¥ TPUMET PEIIeHHE.

YecTHO npeaynpesk/an: OOIbIIMHCTBO TaKuX 3asBieHui LIb oTkIIoHseT, moToMy 4TOo OaHKH
MOATBEPAIAIOT MPU3HAKY MOLIEHHUYECTBA. ECM Bl IEWCTBUTEILHO HEBUHOBHBI, HO LB oTkazan,
ciemytomuil mar — cyn. B orBere LB OymyT ykazaHbsl OaHKH, KOTOpbIE TIepe/iasii CBE/ICHHUs O Bac,
— 3TO MPUTOANTCH IS UCKA.

Mexanu3Mm 2. BJIOKHpPOBKa 1o 3aKOHY 00 OTMBIBAaHHH JIeHET

ITouemy: GaHK COMHEBAETCsI B 3aKOHHOM IPOUCXOK/ICHUM JAEHET WJIM B CMBICIIE BAIlIMX Ollepa-
1. PaboTaeT 3aKoH O IPOTUBOJCHCTBIM OTMBIBAHHIO JIOXOJOB (Ha OAHKOBCKOM skaprone — «115-
D3»).

IIpu3naku:

0aHK TPHUCBUIAET 3aMpOC: «OOBSCHUTE SKOHOMHUECKHMI CMBICI OMEpalfii», «IpeloCTaBbTe
JOKYMEHTBI, TIONTBEP K JAIOIINE UCTOUHUK CPEJCTB»;

OrpPaHUYMBAIOT OHJIAWH-OAHK, HO B OT/IEJICHUH OTIEPAIU TPOXOMST;

OTKa3bIBAIOT B MIPOBE/ICHUM KOHKPETHOM OTepaluy;

IIPeUIaraloT 3aKpbITh CYET.
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OOBIYHO IO TaKYI0 MPOBEPKY IMOMAJAIOT JIIOAU, Y KOTOPBIX MHOTO MOCTYIUIEHUIA OT Pa3sHbIX
Joied (HanpyMep, BB 4TO-TO Mpofaére, craére KBapTUpy, padoTaete Heo(pUIMATBHO), WK KTO BHE-
3aITHO MOJIYYMJI KPYITHYIO CyMMY, WX KTO YaCTO CHUMAeT HAJIMYHBIE.

Yrto geaarnb:

He urnopupyiite 3anpoc. OTBeTbTe B CPOK, YKa3aHHbBIH OAHKOM.

O0bsicHUTE YeCTHO U ¢ JOKyMeHTaMu. OTKy/a IeHbIH: IOTOBOP MPOIAKU MAIIIMHBI, JOTO-
BOD apeH/1bl KBAPTUPBI, CIIPaBKa O 3apIliate, JOroBop Nojapsaa, HacueAcTBo. Eciy Bbl caMo3aHATHIN
— YEKH U3 NpUIokKeHus1 «Moil Hajior».

Ecam BbI moJiyuaere JeHbru 3a padoTy Heo(PUIMAJIBLHO — 3TO camasi ys3BUMasi CUTYya-
s, [ogymaiite o Tom, 9T0OBI OPOPMHUTE CaMO3aHATOCTD (Ty1aBa 17). DTo perraeT Maccy mpodiem
c OaHKamH.

Ecan 6ank BCcE paBHO 0TKa3aJ — MOXHO oOxanoBaTh. [l 6usneca u UII cymectByer
Me>XBeIOMCTBEeHHas1 Komucchs rpu banke Poccun, kyna oOparmaioTes: mocie oTkasa 0aHka; mocie
KOMUCCUH — cy/. 1151 OOBIYHBIX TpaXkJaH yarlle BCero MmyTh — skanoda B bank Poccuu u 3atem cy.

Mexanuszm 3. ApecT WM cnucaHue o JoJram

IMouemy: y Bac ectb JOJT, U Cy/leOHbIe IPUCTABbl WM HAJIOTOBasi OOpATHIIN B3bICKaHKE Ha
BaIllM cyeTa. 3/1ech OaHK He BUHOBAT — OH MPOCTO UCIIONHSET MOCTAHOBJICHUE.

IIpu3Haku:

JEeHbIM MCYE3al0T CO CUETA Cpazy Mocie MOCTYIICHUS;

6aHK coolIIaeT 00 apecTe WM CIHCAHUY 10 UCTIONTHUTEILHOMY JJOKYMEHTY;

Ha ['ocyciyrax nosiBuioch yBeaomiieHre 00 UCIIOHUTEIbHOM MTPOM3BO/ICTBE.

Yro nenarhb:

V3Haiite, yto 3a goir: Ha ['ocyciyrax uau B GaHke JaHHBIX UCTIOJHUTEIbHBIX MPOU3BOICTB HA
caiite ®CCII.

Ecnu BbI 0 101Te HE 3HAIM WA HE COTJIACHBI C HUM — BO3MOXHO, Ha BaC BBIHECTH CyAeOHBIN
MPUKa3, 0 KOTOPOM Bbl He 3HaM. Ero MmoxHo orMeHuTh. Kak — B rnase 54.

3amuTuTe NPOKUTOYHBII MUHUMYM. DTO BaJKHO 3HATh KKAOMY. 3aKOH rapaHTUPYET, UTO
y JOJKHUKA JIOJDKHBI OCTABAaThCs IEHBI'M HE MEHbIIIe MPOXUTOYHOIO MHUHMMYMa B Mecsil. Ho 3to
He POoMCcXoauT aBToMaTudecku . Hy:xHo noaats 3asBeHre 0 COXPAHEHUH TPOKUTOUYHOIO MUHHU-
MyMa: ipucTaBy (MOxHO 4yepe3 ['ocyciyru) wim npssMo B OaHK, €CJi B3bICKaHHe UIET Oe3 MPHUCTaBa.
Vkazarb HyXKHO OIIVIH CUET B OTHOM OaHKe — Ha HEM U OyZIeT COXpaHSThCS 3Ta cymMmMa. Ha HekoTopsie
Aoy (HanmpuMep, aIMMEHThI, BO3MEIIEHUE Bpe/ia 3[J0POBBIO) 9Ta 3alUTa HEe PaclpOCTpaHsIeTCsl.

[NonpoGHee o monrax, MpUCTaBax U KOJJIGKTOpax — B riaBe 14.
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IIIar S. /IponnepcTBO: KaK Y€CTHBIN
YeJI0BEK CTAHOBHUTCS COYYACTHUKOM

Bepuémcs k ucropuun Eropa. OHa, k coxajieHuI0, O4eHb TUIINYHA.

Jlponmep — 3TO YeOBeK, uepes3 Yer CUET MOLIEHHUKH IPOBOASAT YKPaJeHHbIE JeHBIH, YTOObI
3amyTaTh ciaedbl ¥ 0OHaIMuuTh. Be3 apormepoB OOIBIIMHCTBO Tesie()OHHBIX MOIIEHHUYECTB OBLIO
Obl HEBO3MOXKHO: YKPa/ICHHBIE JICHbIM HYKHO KY[Ia-TO MEPEeBECTH, a Ha CBOW CUET MPECTYITHUKU UX
HE NepeBOJIAT.

Kak BepOylot

CxeMm MHOrO, BOT CaMbl€ 4acThle:

«IIpunsats u nepecaarb». Kak y Eropa. Ilog Bugom paOoThl «IUIATEXHBIM areHTOM»,
«TIOMOIITHUKOM OyXTajtepa», «[OCPSTHUKOM I KPUIITOOOMEHA».

«CnaTth KapTy B apeHay». [Ipeanaraior 1eHbrM 3a TO, YTOOBI BBl OTAAJIM KapTy U AOCTYH K
OHJIAIH-O0aHKY Ha BpeMmsl.

«OdopMuTh KapTy Ha ce0si». [Ipeanaraor 1eHbrH 3a TO, YTOOBI BBl OTKPBLIHA KAPTY B KAKOM-
TO OaHKe U OTAAIH e€.

«IloM0Yb 3HAKOMOMY 3HAKOMOTIO». «Y MOEro Jpyra 3a0JOKHMPOBAJIM KapTy, MOKHO OH
nepeBeET Tede, a Thl OTAIIb HAUTMYHBIMU ?»

«BepHyTb OIINOOYHBII EPEBOI». BaM «110 ommoOKke» MPUXOAT JAEHBIU, a TIOTOM 3BOHSIT
Y IIPOCAT BEPHYTh HA APYrOl HOMEP.

O0BsBIeHUSI 0 TOAPAOOTKE /151 HIKOJbHUKOB H CTYAeHTOB. «PaboTa Ha yac, 6e3 orbITa,
oIIaTa cpasy».

e — mMononéxp, CTYIEHTEI, JIIOAW B TPYAHOW (PMHAHCOBOYM CUTYaLIMH, MHOTJA MOKUJIBIE.

Yem rpo3ur

bJyioknpoBka Bcex cuetoB. Bac BHocaAT B 0a3y LIB, u Bce GaHKM OrpaHUYMBAIOT OOCITY-
KuBaHue. Bl HE MoO)eTe HOPMAaJIbHO TONydyaTh 3apIuiaTy, TUIATUTh KApPTOM, MEepPeBOIUTH JIECHBIH.
BeiOpatbest u3 6a3bl OUeHb TPYIHO.

Bo3memenne ymep6a. O6MaHyThie JIIOAM MOTYT IOTpeOOBaTh C BaC JEHbIM, KOTOPHIE MPO-
UK Yepe3 Balll CYET, KaK HEOCHOBATEIbHOE OOOTaIleH e,

YrogosHas orBercTtBeHHOCTD. C 5 miona 2025 roga B YT0JI0BHOM KOIEKCE OTIEILHO MOSIBU-
JIMCh HaKa3aHWs AJis apornrnepos (ctaThs 187). 3a mepenady cBoeil KapThl MOIIIEHHUKAM 32 BO3HA-
rpakJeHUe U 3a MePeBOJIbl 10 YKAa3aHUIO IPYTruX JIUI — mTpad OT CTa IO TPEXCOT THICAY PyOIieH,
o0s13aTesIbHbIC UM UCTIPABUTEIIbHBIE paOOTHI, JIMIIIEHUE CBOOOJIBI IO TPEX JieT. [l Tex, KTo opra-
HU3YeT TaKue CXeMbl WM 0hOpMIISIET KapThl CIIEIIMAIBHO TS Tiepeiadn, — J0 1ecTu Jiet. OTBeT-
CTBEHHOCTD 32 9TO MPECTYIJICHUEe HACTymaer ¢ 16 Jer.

IMoka, cyas 1o nepBeIM MPUTOBOPaM, peaibHble CPOKH JIAI0T PEIKO — varile MTpadbl U yCIOB-
Hble Haka3zaHus. Ho cymMMocTh OCTa€rcs ¢ 4eIOBEeKOM HAJI0NTO U 3aKPhIBAET MHOTHE JIBEPH.

IIpaBuio

Huxorpa:

He MIPUHMMANTE U HEe MepechlUIaiiTe JICHbIU M0 MPOCchOe HE3HAKOMBIX JIONeH, Kak Obl 9TO HU
Ha3bIBAJIOCh;

He TiepeiaBaiiTe HUKOMY CBOIO KapTy, e€ JJaHHbIe, KOIbl 13 SMS, MOCTyIl K OHJIAiH-0aHKY;
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He 0pOpMIISIIATE KapThl U cYeTa IO 4yKOi IpockOe;

HEe «BO3BpallaiiTe» OMNOOYHbIE MIEPEBOJIB HA HOMEP, KOTOPbI BaM IPOJUKTOBAIIN.

Ecnu pabota 3akJi049aeTcst B TOM, 4TOOBI IIPOCTO MPOITYCKATh Ye€pe3 CBOIO KapTy UyKUe JeHbIH,
— 3TO He padoTa. ITO NpeCcTyIUIeHNe, B KOTOPOM BaM OTBEJIM POJIb TOrO, KTO MEPBBIM MOMAIETCS.

EcJii BbI y:Ke BTSIHYJIMCh

Ecnu BbI OHSIM, YTO, BO3MOXKHO, CTAJIU JAPOIIIEPOM:

Hemeuienno npekparure. He nepeBoaute Gosbliie HUYETo.

He ynansiite nepenucky. OHa noHagoOUTCs, YTOOBI JOKA3aTh, YTO BaC OOMaHYJIH.

Camu oOpaTuTech B OaHK U PACCKaXUTE, YTO MPOU3OIILIO.

Camu o6paTruTech B MOJHUIHIO C 3asIBJICHUEM O TOM, YTO Bac BOBJIEKJIM oOMaHOM. [loGpo-
BOJIbHOE OOpallieHre ¥ COTPYTHIUYECTBO CO CIICICTBUEM OY/IyT YUTCHBI.

Oo6parurech K IOPHCTY. DTO TOT CJIydYai, KOrja IMOMOIIb CHEIUAINCTa NeUCTBUTEIBLHO
HyxkHa. O ToM, riie HalTh OeCIUIaTHYIO IOPUIMYECKYIO TOMOIIb, — B I71aBe 55.
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IIIar 6. «<Bkjaaa moBbIrogHee»: Mpoaaka mo BUA0M BKJIa1a

Tenepr — o apyroi JoByke. E€ paccTaBisiior He MOIIIEHHUKH, a caMy OaHKH.

Amnna I'puropbeBHa, neHcuoHepka n3 HoBocubupcka, mpunuia B 0aHK IPOAJIUTh BKJIa. Briaz
ObLT HEOOJIBITION — HAKOTUICHHSI 32 MHOTO JIET, «HA YEPHBIH JIeHb». [leByIlIKa-MeHekep PUBETIIMBO
yIBIOHYNIach M CKazana: «AHHa [puropreBHa, CTaBKM 1O BKJIaJaM ceituac magaiot. Ho y Hac ecthb
IIPOAYKT BBII'OJHEE — TOT K€ BKJIA[l, TOJIBKO C MOBBIILIEHHBIM JIOXOIOM. BOT 34€Ch pacluIUTECh».

Amnna I'puropbeBHa pacnucaiack. OHa noimnucana J0roBOp MHBECTUIIMOHHOTO CTPaXOBaHUS
’KU3HU Ha NATh JIeT. Yepes roj eil MoHago0uIack onepanus, a Korja oHa MpHIIUIa 3a eHbraMu, OKa-
3aJ10Ch, YTO MPH JOCPOUYHOM PACTOPKEHUM €1 BEPHYT 3aMETHO MEHbIIE, YeM OHa Biloxkmia. M uro
3TO BOOOIIE HE BKJIAJ, ¥ TOCYAAPCTBO TU JEHBIU HE CTpaxyer.

Takas npogaxa Ha3bIBACTCA MHCCEJUHI — KOI/1a KJIMEHTY MPOJAIOT HE TOT IMPOAYKT, 3a KOTO-
PbIM OH TPHIIEN, YMATIMBasi O BAKHBIX OCOOEHHOCTSIX.

Yro npeajaararloT BMeCTo BKJjajia

NuBecrunmonnoe crpaxoBanue ku3Hu (MC7K) v HakonuTe/ibHOe CTpaxoBaHHe
s;ku3HN (HCZK). [ToroBop co cTpaxoBoil KOMIaHuel, a He ¢ 0aHKOM. [leHbr'r BKJIAIBIBAIOT B Pa3HbIe
AKTUBBI, JOXOJl HE TAPAaHTUPOBAH, CPOK — HECKOJIBKO JIET, JOCPOYHBIN BBIXOJI C TIOTEPSIMH.

Ooauranun, CTPYKTYPHbIE NPOAYKTHI, Man (pOHI0B. DTO MHBECTUIIMU. VX 1leHa MOXeT
KaK BBIPACTH, TaK ¥ yIacTh.

JLoroBOpbI ¢ HEroCyapCcTBeHHLIMU NeHCHOHHBIMHU (DOHIaMu.

Camu 1o ceGe 9TH MPOYKTHI He 00s13aTeNbHO TUioxue. Ho oHM He BKJIaa. DTo cOBCeM JIpyrue
WHCTPYMEHTHI C IPyTUMU PUCKAMHU.

Kak pacno3narpb

Bam roBopsT «Kak BKJIaJl, HO BHITOHEE», «TapaHTUPOBAHHBIN JIOXOMI», «[OCYIapCTBEHHAsI ITPO-
rpaMma».

Cpok — Tpu rofa u 6oblIe.

B joroBope BCTpewaroTcsi CJIOBa «CTPAaXOBaHHME», «IIOJHC», «AHBECTHIIMOHHBIN», «IICHHBIE
Oymaru», «poH 1.

Bropoii cTopoHO# I0rOBOpa yKa3aH He OaHK, a CTpaxoBasi KOMIIAHHsI, YIIPaBJISAoIIast KoMIIa-
HUs1, Opokep.

Bac ToporisIT ¥ pocAT noanucaTh MHOIO Oymar cpasy.

Ilouemy 3TO omacHoO

He 3actpaxoBano ACB. Eciu ¢ KoMIaHuel 4To-TO CIy4UTCsl, HUKAKOW rOCYAapCTBEHHON
rapaHTUH HeT.

Jlocpo4Hblil BBIXOJ — € NOTepsiMH. Eciu JeHbI'M MOHA00ATCS paHblle CPOKA, BEPHYT
MEHBIIIE, YEM BbI BJIOKHIIH.

Hoxoa He rapaHTHPOBaH. MOXHO HE NIOJIly4YUTh HUYETO CBEPX BJIOKEHHOTO, a TO U MOTEPATH
YacTb.
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Kak 3amuruthca

B 6anke. ['oBopute npsimo: «MHe HyXeH BKJaJ, 3acrpaxoBaHHblii ACB. [Tokaxure, moxa-
JIy¥icTa, TOroBop OGaHKOBCKOTO BKJIaaa». Eciii B JOroBope HeT ClIoB «I0roBop OaHKOBCKOTO BKJIaJa»
— He nognuceiBante. He crecHAnTECh B3ATh JOKYMEHTBI IOMOU U IIPOYUTATh CIOKOMHO. Hopmais-
HBbIIl OaHK HE TOPOIIUT.

Ecun y:xe nmognucajm:

IHepnox oxaaxkaenusi. Ot crpaxoBbix nporyktoB (MCX, HCIXK) moxHO oTkaszatbesi O3
NOTEPb B TEUEHHUE MEPUO/IA OXJIAKAEHHS, OObIYHO He MeHee 14 nHell. 3asBiieHue NUIIeTcs B CTpaxo-
BYIO KOMITAHUIO, 2 He B OaHK, Jaxe eci opopMIIsiia B OaHKe.

EcJin nepuo/ oxJiazk1eHsi IPOIIEN, HO Bac BBeJIH B 320.Iy:KJeHHe — MOXHO TpeOOBaTh
pacTopeHus U BO3BpaTa JIEHEr. DTO HENpOCTO: (popMasbHO BBl BeE noanucanu. [lomoryr nokasa-
TEJIbCTBA: YTO Bbl PHUIIUIM UIMEHHO 32 BKJIAJIOM, YTO BaM HE OOBSICHUIIM PUCKH, YTO BaM HE ITPOBEJIH
00s13aTeIbHOe TECTUPOBAHUE.

TecrupoBanune. g nokynku MCX v MHOIMX CIIOXKHBIX MHBECTMLIMOHHBIX MPOLYKTOB
HEKBaIM(UITMPOBAHHBIN MHBECTOP (OOBIYHBIN YEJIOBEK) JOJIKEH MPOUTH TecT. Ecm TecTupoBaHuUs
He ObUIO UJIH ero MpoBeiu (popMasbHO («s 32 BaC OTBEUY» ), 3TO HapyIlIeHHE.

bank Poccun moxker 00s3aTh GaHK BBIKYNIHUTH NMPOJAYKT OOPATHO WM BO3MECTHTh
NOTEpH KJIMEHTaM, €CJIM BBISIBUT CUCTEMaTHUeCKUe HapylleHus npu npopaxkax. [Tostomy xanoda B
[Ib — He nycrad Tpata BpeMEHM.

[Mopsimok oOparienunii — B pazzene «Kak roBOputh ¢ CUCTEMOIN».
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IIIar 7. Komuccun u miiaTHbie yCJIyru

O mnatHbIX yciyrax OaHKa Mbl yke TOBOPWIIM B I1aBe 11, Korma vickanmu yTedyku. 31ech —
KOPOTKO O TOM, KaK YUATaTh Tapubl.

I'me npsiayTCst KOMUCCHHA

1aTa 3a 00C/Iy’)KMBaHUE KapThl (TP HEBBIIOIHEHUH YCJIOBHNA);

SMS-unpopmupoBanue;

CHSATHE HAJIMYHBIX B OaHKOMaTax ApPyrux OaHKOB;

NepeBO/Ibl CBEPX OECIIATHOTO JIMMUTA;

NIepeBBIITYCK KapThl (MpU yTepe, NOBPEKAECHUN);

BbIJ1aya CIIPABOK U BBIMUCOK B OTJEJIEHUH;

TUIATHBIE «TTAKEThI», TIOAMUCKI», <IIPEMUATBHOE 00CITYKMBaHKE>

KOMHCCHS 32 00CTyKMBaHHE HEAKTUBHOTO CUETa (€C/IU BbI 0JITO HE TOJIb3YEeTeCh KapTOM).

Kak untath Tapugbl

Tapudbi 6aHKa — 3TO OOBIYHO JUIMHHBIN JOKYMEHT MeJIKUM 1mpudToM. He HykHO YnTaTh BCE.
ITocmoTpuTe raBHoOE:

CToumocTh 00CJIy:KUBAaHUS — U YCJIOBUS, TIPY KOTOPBIX OHO OECIUIaTHO.

CHsTHE HATUYHBIX — B CBOMX M UY)XUX OaHKOMATax.

IlepeBoabI — MMMHTHI OECTUIATHBIX TIEPEBOIOB.

SMS u yBeioMIIeHHSI.

Yro Oyaer, eciiu KapTa He HUCIOJIb3yeTCsI.

HassizanHbIe ycuayru

[Ipn odopmiieHMM KapThl, BKJIaJa WM KPEOUTa BaM MOTYT IO YMOJTYAaHHUIO» TOIKJIIOUNTh
CTpaxoBKy, SMS, miarHelid nakeT. Bel MmeeTre mpaBo OT BCEro 3TOro OTKa3aThCs. BHMMATENILHO
YyHuTaiiTe, IJie CTaBUTE MOAINKCh, U CHUMAKTEe Tajouku B MpuiiokeHuu. Eciu yxe nmoakmounnm —
oTKII04anTe (kak — B m1ase 11).
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IIlar 8. HoBble MHCTPYMEHTBI 3aIUTHI

3a nocseHre To/Ibl MOSIBUIOCH HECKOJBKO TOJIe3HBIX MHCTPYMEHTOB. 3HATh O HUX CTOUT Kax-
0MYy.

«Bropast pyka»

C 1 cenrs6ps 2025 rona 6aHKK 00s13aHbI IPEAOCTABIIATh YCIYTY «BTOPON pyKu». Bl MoxeTe
HA3HAYMTh JOBEPEHHOE JIMIIO0 — POACTBEHHUKA WM ApYyra, — KOTOpoe OyleT MOATBEpXAaTh WU
OTKJIOHATD BalllM ONEPALUU.

Kak 310 padoraer:

BBl CAMU BbIOMpaeTe, Kakue oneparuy TpeOyloT OATBEPKAEHHA: HallpUMep, IEpeBObI OOJIbILe
OIPE/ICIEHHON CYMMBI, CHAATHE HAJIMYHBIX, IEPEBO/IbI HOBBIM ITOJTy4aTelIsIM;

KOT/Ja BbI JIeJIa€Te TAKYIO ONEpaLMIo, JOBEPEHHOMY JIMILY ITPUXOAUT YBEIOMIICHUE;

y Hero ecTb 12 4acoB, YTOObI HOATBEPIUTH WM OTKJIOHUTH ONEPALHIO;

€CJI OH He OTBETUJI — OIepalysl OTKJIOHsETCA (€€ MOXHO IIOBTOPUTD);

JOBEPEHHOE JIMLO He MOJYYaeT J0CTyNa K BalleMy CYETY U HE MOKET CaMO HUYEro JieJiaTh C
BaIllUMU JIEHbIaMM;

OTKJIIOYUTH «BTOPYIO PYKY» MOXHO B JTIOOOH MOMEHT, TIOaB 3asiBJICHUE B OaHK.

ITO UAcAIbHBI NHCTPYMEHT IJIs MOKWIBIX poauTeser. MOIEHHUK MOXET YTOBOPUTh Mamy
NIepEeBECTU AEHBIU, HO HE CMOKET YTOBOPUTH BAC MOATBEPAUTH ITOT NepeBol. [TopsAa0K NOAKTIOUeH S
y KaxJoro 6aHka CBOi — CIPOCUTE B CBOEM.

Camo3zanpet Ha KpeauThbl

[Monpo6Ho o HEM — B T1aBe 1 1. HamomHIo r1aBHOE: YCTaHOBUTh MOXHO Ha ['ocyciyrax wim B
MO®ILI, cHsATh — B 110001 MOMeHT. Eciti KpeuT BblIaH BOIIPEKH 3aIpeTy, TpeOOBaTh €ro MoralieHus
HEJIb34.

3anpet Ha opopMIIeHE CIM-KAPT

Ha I'ocyciyrax MOHO 3anpeTuTh 0(pOpMIIEHHE HOBBIX CUM-KApT Ha CBOE UM, DTO 3alUILIAeT
OT CX€M, KOrJja MOIIEHHUKH PETUCTPUPYIOT HOMEpA Ha Yy:KHe MACIOPTHbIE JaHHbIE.

CBou J1MMHUTHI B NPUITOZKECHNH

[NouTty Bo Bcex OAaHKOBCKUX MPHJIOKEHHUSX MOKHO CAMOMY YCTAHOBUTH JIMMUTHI: HA TIEPEBOIB,
CHSATHE, TIOKYIIKM B MHTepHeTe. Eciii BHI He Je1aeTe KPYMHBIX MepeBOJOB — IMOCTaBbTe HEOOBIION
mumuT. I1pn HEOOXOAUMOCTH €rO MOKHO BPEMEHHO TOIHSATb.

Hudposoii pyoJan

C 1 cenrs6ps 2026 roga KpynHeie OaHKU JOJDKHBI IPEIOCTaBUTh KJIMEHTaM BO3MOKHOCTD
OTKPbITh KOIIEJEK LU(PPOBOro pyoiisi, ocTajabHble OAaHKU MOAKIII0YATCS B OJMKANIINE TObI.

UYro 3710 Takoe: TpeThbs (popma pyOiis, HapaBHE ¢ HUIMYHBIMU M Oe3HaIMYHbIMU. O1H 1udpo-
BOI1 pyOJib paBeH oiHOMY 00bIuHOMY. Kolieni€k OTK ppIBaeTCs yepes NpujIokeHHe Ballero 6aHka, Xxpa-
Hutcs Ha raropme Lenrpodanka. Onepanuum 11 rpaxaan ecruiatHbl. Lludgpossie pyoimm MoxHO
NIepeBeCTH Ha OOBIYHBII CUET U OOPATHO.
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Obs13aTesnbHO JIM UM T0NTb30BaThest? Ha MOMEHT HanvcaHust — HeT. 1o Bau Beioop. Eciin Bam
yIOOHO IJIaTUTh KApTOW M HAIMYHBIMH, HUYEro MeHsITh He HykHO. Kak 1 ¢ mo060ii HOBOI TeXHOJIO-
TUel, pa3yMHO MPUCMOTPETHCS, MPEkIEe YeM NePEBOIUTH TYIa KPYITHbIE CYMMBI.
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Iar 9. /lenbru mocje cMepTH U JOBEPEHHOCTH

Tema HENIpUATHAA, HO OUYCHb IIPAKTHUYCCKas.

3aBemarTeJbHO€ paclopsizKeHne

Bl Moxete npsiMo B 6aHKe 0(hOpMUTH 3aBelaTe/IbHOE PACIIOPSIKEHUE: yKa3aTh, KOMY JIOCTa-
HYTCsI ICHbI'M Ha BallleM CUETE WITU BKJIa/Ie TIOCIIe Baliel cMepTH. DTO MPOCTO, OECTIIATHO (MJIM TIOUTH
OecruiaTHO) U He TpeOyeT HoTapuyca. MOXHO yKa3aTh OIHOTO WJTM HECKOJIbKUX YEJIOBEK.

JleHbru Mo 3aBelaTeIbHOMY pacropsKeHHIO HE BXOIAT B OOIIYI0 HACTEICTBEHHYIO MacCy U He
AEJATCS MeXy BCeMH HacieTHMKaMu. HacieIHUK mosyvaet ux B OaHKe 10 CBUAETEIIbCTBY O TIpaBe
Ha HacnenctBo. [logpoOHee o HacnencTBe — B riaBe 57.

JToBepeHHOCTb HA CYET

Ecnu BB XOTHUTE, 4TOOBI KTO-TO MOT pacnopAaxKarbCA BallMMU OE€HbI'aMUA (HaHpI/IMep, €CJI1 BHI
HaJIONTO ye3KaeTe WM eCIH MOXHUION POAUTENh YKe He MOXKET caM XOOUTh B OaHK), MOKHO oop-
MUTb JOBEPEHHOCTD.

BaHKOBCKasi 10BEPEHHOCTh — O(OpMIIseTCsl IPSIMO B OTIEICHUH, OOBIYHO OECIUIaTHO.
JleficTByeT TONBKO B 9TOM OaHKe.

HotapuaabHasi JOBepPeHHOCTh — 0hOpPMIISIETCS Y HOTapHyca, IUIaTHO. baHky 00s13aHb! €€
MPUHUMATh, HO MHOT/IA TPEOYIOT JOMOJTHUTEIBHYIO IIPOBEPKY.

BaxxHO: TOBEpEeHHOCTH MPEKpaIaeTcsi Co CMePThIo loBepuTesist. CHUMATh A€HbIM 10 JOBEPEH-
HOCTH TIOCJIE CMEPTHU YeJIOBEKa HeJb3si — 3TO MOXET ObITh PACLIEHEHO KaK MpecTyIUieHne. MHorue
POACTBEHHUKH IONAJAI0T B 3TY JIOBYIIKY, IyMas, 4TO «BCE PABHO IIOTOM HACJIEICTBO MOE».

JleHbI'l HA MOXOPOHbI

IToXopoHbI Hy’KHO OpPraHM30BaTh Cpa3y, a B HACJIEACTBO BCTYMAIOT yepe3 nosiroxa. I ne B3AaTh
IeHbru?

3aKOH MO3BOJISAET MOJMyYUTh CO CUETA YMEPLIETO JAEHBIM HA ITOXOPOHBI, HE TOKMUIASACH BCTYII-
JleHusl B HacencTBO. [TomydnTh UX MOKET He TOJNBKO HACJIEIHHK, HO M JIOOON YeTOoBEK, KOTOPHIA
OpraHu3oBaj MoxopoHsl. CyMMa — JI0 cTa ThICSY pyosnel, Ho He Oosbllie, YeM (pakTHYecKu MoTpa-
YEHO U YeM eCThb Ha CUETE.

Kak nomyuunts:

OOparuThCs K HOTApUyCy 1O MOCIEHEMY MECTY JKUTEJILCTBA YMEPLIETO.

ITpeabsaBUTE JOKYMEHTHI O PaCX0OJax Ha MOXOPOHBI.

IonyunTe MOCTaHOBJIEHHE HOTapHyca O BIILIATE.

C 3TUM NOCTaHOBJIEHUEM U MACIIOPTOM MPUITH B OaHK.

Kpowme Toro, cymecTByeT rocyaapcTBeHHOE IOcoOHe Ha MorpedeHe — ero BHIUIAYMBAIOT 110
MecTy paboTsl ymepiero, CorpoH/1 MM OpraHbl COLBALIUTH B TEYEHUE MOIYroJa CO AHs CMEPTH.
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Kpacubie durarn

Bam npeausiaraiT 1eHbI'M 32 IPUEM U NepeCchbUIKY ePeBO0/10B, 3a «apeHay» KapThl, 3a
ocpopMiieHHEe KapThl HA ce0si. DTo BepOOBKa B IPOMIEPHl. YTOIOBHASI CTAThSI.

3BOHAT «H3 CJIY:KObI 0€30MacCHOCTH 6aHKa». DTO Bceraa MollleHHUKY. Hactosmmii 6aHk
HE 3BOHUT C MPOCHOOH MepeBeCTH AEHbIM, Ha3BaTh KOJ UM YCTAHOBUTD MpHiiokeHue. [loqpodHo —
B IM1aBe 58.

B oTaeseHun mpemiaral0T «BKJIAJ NOBBITOJHEe» € UIMHHBIM CPOKOM H CJIOBOM
«CTpaxoBaHHe». JTO HE BKJIA.

IIpocsaT nepeBecTH JeHbI'H HA «0e30MACHBII», «pe3ePBHbIN» WU «CHeNHAJIbLHBIN»
cuéT. Takux c4eToB He CyHIECTBYET. DTO MOIIEHHUKHU.

Bam npumim geHbru OT HE3HAKOMOTIO YeJIOBEeKa, a MOTOM MO3BOHIIM € NPOCHOOH
BepHYTh Ha aApyroii Homep. He nepesoaute camu. OOparutech B OaHK.

KapTy 3a010KkupoBajam cpa3y nocJjie nepeso/ia ot He3Hakomua. BepositHo, nepeBon Obu1
MOIIIEHHUYECKUM, U BacC MOI03PEeBAIOT Kak Apormepa. CpouHO 3BOHUTE B OAHK M OOBSICHSINTE CUTY-
aIuIo.

bank 3anpammBaeT JOKYMEHTbI 0 IPOUCXO0K/I€HIH /IeHer, a Bbl He MOKeTe HX 00b-
sicHuTh. [lonymaiite, OTKy[a 9TH JIeHbIM HA CAMOM JeJIe.

Cnucanusi, KOTOpbIX Bbl He y3HaéTe. HemennenHo 3BoHuTe B OaHK, OJIOKMpPYHTE Kapry,
ocrapuBaiiTe Orepaluio.
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Kak ropoputhb ¢ cucremMon

C 0aHKOM

IMopsiiok oOpamennsi:

Yar niun TesiepoH — /17151 OBICTPBIX BOIIPOCOB M CPOUHBIX CUTYAIMH (OJIOKMPOBKA, IOJO3PH-
TeJIbHOE CIMCaHue). 3aloMUHANTe WM 3alMChIBAiiTe UMsl COTPYJHUKA, BpeMs U CYTh Pa3roBopa.

IIncbMeHHas npeTeH3usi — eciiv Borpoc He peunics. [logaéres B otaeneHuu (rmonpocure
OTMETKY O IPUHATHU Ha BalleM 9K3eMIUISIpE) WK Yepe3 MPUIoKEeHHE/CallT (COXpaHUTE CKPUHILIOT).
B npereH3uu ykaxuTe: KTO Bbl, HOMEp JIOrOBOpa WM CYETA, YTO MPOU3OLIO, Yero Bl Tpelyere,
CPOK [JIs1 OTBeTA.

TpeOyiiTe OTBET MICHMEHHO. YCTHbIE OOCIIAHNS «BCE UCTIPABMM» K ey He TPUIILELID.

O0pa3sLpl-cxeMbl ITPeTeH3uil — B I1aBe 52.

C ¢buHaHCOBBIM YIIOJTHOMOYEHHBIM (OMOY/ICMEHOM)

duHAHCOBBIN YIIOTHOMOYEHHBIN — HE3aBUCUMBIN TTOCPEAHUK, KOTOPBIN OeCIIIaTHO pa3oupaeT
CIIOPBI TPaXJaH ¢ OaHKaMM, CTPAXOBBIMU, MUK PO(PUHAHCOBBIMU OPTaHU3ALMSAMU U IPYTUMHU (PHHAH-
COBBIMU KOMITAHUSIMHU.

Y10 HYXHO 3HATB!

Cuauana npereH3us B 6aHk. K oMOyIcMeHy MOKHO 0OPaTUTHCS TOIBKO TIOCIIE TOTO, KaK BbI
HaIMCaIy MPETEeH3MI0 B (PMHAHCOBYIO OPTraHU3aIMIo, @ OHA OTKa3aJla WK He OTBETUJIA B CPOK.

Cymma cnopa — 110 500 Teicsia pyOJeii. Eciu 6onbinie — cpasy B cyj.

70 OecmIaTHO IS rPaXaaHIHA.

JIJIsi MHOTHX CIIOPOB 3TO0 00s3aTebHbIN mar nepes cyaom. Eciu cymma 1o 500 Teicsd,
CyA MOXET He IPUHSATH UCK, €CJIM Bbl HE 00paIaimch K OMOyACMEHY.

Oopaienue moaaércss yepe3 JIMYHBIA KaOWHET Ha caiiTe (PMHAHCOBOTO YIOJIHOMOUYEHHOTO
uim yepe3 ['ocyciyru.

Ero pemenue o0s13aTebHO 1151 (PMHAHCOBOW OpPraHM3aIlug.

Kakue criopbl ogxoAsT: He3aKOHHBIE CIIUCAHUS | KOMUCCUY, HaBSI3aHHbBIE YCITyTH, OTKa3 Bep-
HYTb JIEHbI'Y 32 CTPaXOBKY, MUCCEIUHT (ecau cymMma J10 500 Thicsy).

C bBankom Poccun

WNurepHer-npuémuas Ha caiite 11b — 14 xxano6 Ha HapymeHus 6ankoB. Korja nvcats croa,
a He K OMOyJICMeHY:

€CJIM pedb He O JICHbrax, a O HAPYIICHUH MPpaBUII (TpyOOCTh, HABSI3bIBAHUE, OTKA3 B OOCITYXH-
BaHWN);

€CJIM Bac BHECIU B 0a3y MOIIEHHUYECKUX OMepaIvii U Bbl XOTUTE UCKJIOYEHUSI;

ecqi OaHK CUCTEMAaTU4eCKU HapylaeT 3akoH (Harpumep, poaaet MCXK noa BugoM BKIAIO0B).

LIb He BO3BpaIaeT IeHbI' KOHKPETHOMY YeJIOBEKY, HO MOXET Haka3aTh OaHK, a IPH CUCTEMa-
THUYECKHUX HapYIIEHUSIX — 00513aTh BEPHYTb JICHBIY BCEM MOCTPaAaBIIUM. KaoObl TOMOTaioT.

Cyn

Hyxen, eciu:
NOJTy4YaTeib OMMOOYHOTO MepeBoa OTKA3bIBACTCS BEPHYTh JICHBI;
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0aHK He UCKJII0YAET Bac U3 0a3bl MOIIEHHUKOB, 4 BbI HEBUHOBHEI,
cymma criopa Oosbiire S00 TeiCSY;

OMOY/ICMEH OTKa3aJl, a Bbl yBEPEHBI B CBOEH MPaBOTE.

O ToM, Kak 0OpaTUTLCS B CyJl CAMOCTOSATENIbHO, — B IJ1aBe 54.
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Yem 3akonunaach ucropusi Eropa

Eropy noBesso, HaCKOJIbKO BOOOIIE MOXET MOBE3TH B TakoH cutyaru. OH enié 10 3BOHKA U3
TIOJIMIIMY TIOHSUT, YTO YTO-TO HE TaK, M COXPAHUII BCIO TIEPEITUCKY C «MeHeIkepoM». OH caM MPHUITIEN K
CJIeZIOBATENTIO U paccKas3all Bc€ Kak Obu10. [ToaTBEpAMIIOCh, 4To eMy ObUTO JeBSTHAIIATh, YTO PaHbIIIe
OH HH B Y€M MOJOOHOM HE YYaCTBOBAJ, YTO OH IMOBEPHII OOBSIBIICHUIO O padoTe.

Heno 3akonumiock mrpadom. He tiopemoii. Ho cynumocts ocranack.

Xyxe okazanochk ¢ Oankamu. Ero BHeciu B 6a3y LleHTpoOaHKa, ¥ MOYTH IOl OH HE MOT HOP-
MAaJTLHO TIOJIb30BAThCSI HA OJIHOW KapTOi. 3apIuiaty Kypbepa Moayval ¢ TPYAOM, 32 KOMHATY TIATH
HAJIMYHBIMU, KOTOpbIE MPUXOANUIOCh CHUMATh B OTAEIEHUHU C MAcopToM. 3asBjieHre 00 MCKIoue-
Hum u3 6a3el 1B otkmonu. Tlomor Tonbko cya, kyaa Erop momén yxe ¢ oprcTom u3 OecruiaTHou
IOPUINIECKON KJIMHUKY TIPY YHUBEPCHUTETE.

A emé K HeMy IPUILENT UCK OT TOM caMOM NEHCUOHEPKU U3 bpaTcka: BepHyTb I€HbI'M, KOTOPbIE
MpoIUIM Yepes3 ero Kapty. OH OTAaBal UX MOJATOpa rofa U3 3apIliaThl.

OpnHaxpl, y)e mocie Bcero, Erop BcTpeTus B yate MoOmpadOTOK 3HAKOMOE IMpeIJIoKEeHHUE:
«TIpuéM TuIaTexert, 5% Bamm». OH Harvca Mo HUM OfHO clioBo: «He Hamo». Ero 3abanwmm depe3
MUHYTY.
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IHamarka k riiase 13

Tpu BuIa 6J1IOKHPOBOK

AHTHUMOIIIEHHNYECKa s
ITo 3akoHy 00 OTMBIBAHUM
Ilo gonram

Touemy

OaHK CUMTAEeT, YTO Oreparysl MOIIIEHHIYECKast
COMHEHMUSI B IPOUCXOKACHUY JICHET
WCTIOJIHATEJILHOE TTPOU3BOICTBO

Ipusnaxu

rocJie HeOOBIYHOTO MEPeBO/a WK MOCTYIUIEHHS OT HE3HAKOMIIA
3aMpoc JOKYMEHTOB, «9KOHOMUYECKUIN CMbICTT»

JEHbI'M MCYE3a0T CO CUETA, YBEJIOMJIEHUE OT IPUCTaBa

Ymo oenamo

3BOHUTDH B OaHK, MOATBEPkKATh OIepaluio; pu nomnaganuu B 6azy LIb — 3asenenue B 1B,
3areM Cyn

OTBEYaTh B CPOK, MPEOCTABUTH TIOKYMEHTHI; xkanioda B LIB, cyn

y3HaTh JONT Ha ['ocycimyrax, OoTMEHUTh CyAeOHBbIii ITPUKAa3, €CIIU HE COTIACHBI; TIOJIATh 3asiBJICHNE
0 COXPaHEHUM MPOKUTOYHOTO MUHIUMYMa

Ilepen moanucanueM JOroBopa B 0OaHke

(] B Ha3BaHMM JIOTOBOPA €CTh CJIOBA «JI0TOBOP OAHKOBCKOTO BKJIA/1a»?

[ Bropasi cropoHa — caM OaHK, a He CTpaxoBasi UM yIPaBJISIONmas KOMIIaHUs?

[ ] EcTb clloBa «CTpaxoBaHUE», IIOJIMC», «MHBECTULIMOHHBIN», «IIeHHble Oymaru»? — CTorl.
[] lenbru 3actpaxoBansl ACB?

[] Yro Oygner, ecu 3a0path jJeHbI'M JOCPOUHO? CKOIBKO BEPHYT?

L] Hoxon rapantupoBan? Kem?

[] Bac Toponatr? — Bo3bMuTE JOKYMEHTHI JOMOM.

IlepeBesn He TOMY

IlepBblii Yac: MPOBEPUTH, YTO NIEPEBO]] YIIIET — HAIKCATH B CBOW OaHK (CyMMa, BpeMsi, HOMep
orepaluu, peKBU3UTHI, YEK).

IlepBbIii AeHb: OaHK 3anpammBaeT OaHK MMOTydaTessi — TOT IpeiaraeT NoJyJaTesTio BEpHYTh
JEHBI'U.

IlepBasi He/eJIsI: eCii He BEPHYJIM — MUCbMEHHasl ITPeTeH3us B OaHK, 3aTeM UCK O HEOCHO-
BaTeIbHOM oOoramieHuu (riaBa 54).
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Hukorna

X He npuHuMaiite 1 He repechulaiiTe AeHbI'M HE3HAKOMbIX — HH 32 IIPOLIEHT, HU «I10 OLIHOKE».
X He otpaBaiite kapry, e€ qaHHble, KOObl 13 SMS, 10CTyI K NPUIOKEHHIO.

X He oopmuisiiite KapThl 110 4y:X0i Ipockoe.

X He nepeBoauTe JeHbIM Ha «O€30MACHBIA CUET».

X He BepbTe 3BOHKaM «U3 CITykKObl 0€30MacHOCTU OaHKa».

X He cHuMaiiTe IeHbru co CU€Ta yMepIIero no J10BepeHHOCTH.

Oopamenue K (pMHAHCOBOMY YIIOJJHOMOYEHHOMY: CXeMa

[peten3us B 6aHK — JOKIATHCS OTKA3a WM MUCTEUYEHHs CPOKA OTBETA.

[Tpoeputh: cymma 10 500 ThiCSY pyOsIeH.

[Nonats obpareHue yepe3 calT (PMHAHCOBOTO YIOJIHOMOYEHHOTro win [ocyciyr.

VKazarb: KTO Bbl, KaKasi OpraHu3aIysi, YTo MPOM30IILIO, KaKylo CyMMY TpeOyeTe, KOrJa v Kakylo
MIPETEH3UIO HAITPABJISIIN.

[TpunokUTH: JOTOBOP, MPETEH3HIO, OTBET OaHKa (€CIIU €CTh), BBIIIMCKH, YEKH.

3amuTHbIE Mepbl — c/leJialTe CeroJHs

(] Camozarnper Ha KpeJuThl (cede U POaUTENIsAM).

[] «Bropast pyka» 17151 TOKUJIbIX POJICTBEHHUKOB.

(] CBoM JIMMUTHI HA IEPEBOABI B PHIIOKEHUH.

(] 3akpbITh cu€Ta, KOTOPBIMH HE IOJIb3YEeTECh.

(] 3aBemmarenpHOE pacropsiKeHHe 1Mo BKJIAAY (€CIH eCTh COepekeHusI).
(] IToroBopHTh € AETBMH-MIOIPOCTKAMH O JPOIIEPCTBE.
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I'naBa 14. Kpeaurtsbl u 104ru

CHeKHBIA KOM

Bagumy copok gBa. OH cBapIIMK IIeCTOro paspsiga, paboraer Ha 3aBoze B Tomcke. JKena Hara-
JIbsl — BOCIIMTATEJIbHULIA B JIETCKOM Caly, IBOE AETEW: CbIH B JEBATOM KJIacce, JOYKa BO BTOPOM.
HopmainbHas cembs, HOpMasibHasl KUA3Hb.

YetsIpe rozia Ha3aja OHU B3sUIM NMOTPEOUTENBCKUI KpeauT Ha ManmHy. [lopepxannsiii «Huc-
caH», YTOOBI BO3UTH JIeTell Ha Jjauy U Ha KpyKKH. [11aTéx ObUT HOCUIIbHBIA, OHU pacCUMTaId. 3a0/IHO
OaHK MpeUIokKNUI KPeIUTKY «Ha BCAKUM cilydail» — Baaum B3su1, mouemy Her.

JIBa roga Bc€ 1o xoporo. A moTom Ha paboTe C JIeCOB COpBaJICsl KPOHIITEWH, U Bagum nBa
Mecs1a IPOBEN Ha OOJIbHUYHOM C IEpesioMOM pyKu. BolbHUYHBIN OKa3asics MeHble 3apruiaTel. [Tna-
TEX 10 KPEAUTY OCTAJICS MPEKHUM.

OH Hayvas JIaTUTh N0 KPEAUTKE TOJIbKO MUHMMAaJIbHBIN TU1aTEéX. I1oTOM, KOTIa HE XBaTuiIo Ha
OUYEPEIHOM TUIATEX O AaBTOKPEIUTY, B35J MUKPO3aiM Ha ABaJLaTh ThICAY «J0 3apIuiatel». Jlo 3ap-
TUIaThl HE XBaTWJIO, IOTOMY YTO 3apIljiaTa YIUIa Ha CTapble JOIrH. B3si BTopoil MUKpO3aiiM, 4TOObI
3aKpbITh TMepBbIid. [loToM Tpernii, B qpyroii opranusanuu. [lorom Kpenut B Apyrom OaHKe, YTOOBI
3aKPBITh BCE MUKPO3aliMbl — HO MUK PO3aiMBbl [IOYEMY-TO HE 3aKPBIJIMCh LIEIMKOM, & HOBBIM KPEOUT
npudaBUICS.

Yepes ron y Baguma 6b110 cemb kpequtopoB. OH niepectas OpaTh TpyOKY C HE3HAKOMBIX HOMe-
poB. Hatanbe cranu 3BOHUTH KOJUIEKTOPBL. OIHAXK bl TO3BOHIJIM €My Ha paboTy, MacTepy ydacTka.
Bagum He OTKpbIBasI MUchMa — OOsUICS. A OfHAXIbl B A€HDb 3apIliaThl OOHAPYKHUII, YTO Ha KapTy
NPUIIUIA eBa TOJIOBUHA: OCTAJbHOE CIIMCAJIH TIPHCTABHI 110 CyIeOHOMY IPHUKa3y, O KOTOPOM OH Jaxke
HE 3HAJI.

Beuepowm oH cen Ha KyxHe U ckazan Haramnwe: «4 He 3Hatw, uto aenats. HaBepHoe, BCE».

310 He Bce. VI3 Takol cutyanuu BeixoasT. He sierko, He ObICTpO U He Oe3 MOTeph, HO BHIXOAAT.
B sToi1 rmaBe Mbl poiaEM BMecTe ¢ BaauMoM BeCh IyTh — OT MOMEHTA, KOTJa OH CEJI Ha KyXHeE,
10 TOTO, TJIE OH OKAa3aJICs Yepe3 [Ba roja.
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Kpeautr — He 3J10, a 60J10TO

HauHy ¢ TOro, 4To MOXeT IMOoKa3aThCs CTPAHHBIM B IJIaBE O JIOJIrax: KPeJauT caM Mo cede He
3J10.

Wnoteka Mo3BOJISET )KUTh B CBOCH KBapTHPE Celuac, a He uepe3 IBa/larh JieT, KOrjia Bbl HaKO-
nuTe. ABTOKPEIUT TO3BOJISET €3IUTh Ha padoTy, Ha KOTOPYI0 MHAYe He A00paThes. Paccpouka Ha
XOJIONWIbHUK, KOTJIa CTaphblii CJIOMAJICS, a MOAYIIKHU elé HeT, — pa3yMHbIA Beixoa. Kpeaur — 310
MHCTpyMeHT. Kak Torop: UM MOXHO IMOCTPOUTH 30y, a MOKHO OTPYOUTH cebe HOTy.

[TpoGiemMbl HAYMHAIOTCS B IBYX CITy4dasix:

KOTI'/1a KPeIuT 0epEéTcsa Ha TeKYIIYI0 >KH3Hb — Ha €1y, KOMMYHAJIKY, TUIATeKH 10 IPyTrHM
KpeauTam;

KOI'/1a JI0JITOB 00JIbIIIe, Y€M Bbl MOKeTe 00CIYy;KHBAaTh — IUIATEKHM CheIAl0T TaK MHOTO,
YTO M00AsA HEMPUATHOCTD PYIIUT BCE.

B raiire ectb Oostota. Yepe3 HUX MOXHO MPOWTH, €CJIM 3HACIIb TPOIY, UAEHTH OCTOPOXKHO U
IMpOBEPACIIbL MIECTOM Ka)KIIbeI mar. Ho eciiu TBI Havan TOHYTb, PE3KUE IBMIKCHUSA TOJILKO 3aTATMBAIOT
ryOxe. YenoBek, KOTOphIi OapaxTaeTcsi, TOHET ObICTPee TOro, KTO 3aMep, OIICHUT CUTYaIHIO U Me/I-
JIEHHO HIIIET OTOopYy.

C pmonraMuy poBHO Tak ke. Bagum GapaxTaiicsi: KaxkIblii HOBBIM 3aiiM, B3SITBI YTOOBI 3aKPHITh
CTapbIii, 3aTArMBaJ ero ryoke. OCTaHOBUTBLCS U OIJISIICTBCS — TIEPBOE, YTO HYXKHO CIe/IaTh.

JBa Bpara: CThIJ{ 1 IAHUKA

V Jmozieit B jonrax oObIYHO JIBa Bpara, U 00a CUASAT BHYTpH.

Ctbia. «5 HeymayHUK», «KaK sl MOT», «HUKTO HE JIOJUKeH y3HaThb». UelloBeK Mpsyercs: He
Oeper TpyOKy, HE OTKpPBbIBAET MUCbMa, HUYEr0 HE TOBOPUT CeMbe. A JI0JITU TeM BPEMEHEM pacTyT,
mrpadbl HAUUCISIOTCS, IPUXOIAT CyleOHble MPUKA3bl, KOTOPbIE OH HE MOMy4Msl, — U BpeMs Ha
3amuTy yxoauT. OcCOOSHHO STUM CTpaJiaeT CTapiiiee MOKOJIEHHE, 111 KOTOPOTO «IOJT — 3TO T030p».
Momnyar 10 nocjaeaHero, MoKa He CTAaHOBUTCS MO3IHO.

IManuka. «CpoyHO HAaJO 3aKPBITh ITOT IUIATEXK, UHAYE CIIyUUTCS YTO-TO CTpaliHoe». U yeno-
BEK XBaTaeTCs 3a JIIObIe IEHbI'M: MUKPO3aiiM o1 0e3yMHBIH MPOLIEHT, 3aiiM Y COMHUTEJIbHBIX JTIOJIEH,
JEHbIU C KPEOUTKH MoJ ele Oosee BHICOKUH MporeHT. CeromHsnHss nmpodieMa pelieHa, HO 3aB-
TpAIlHsIsl CTajla BABOE OOJIbIIIE.

O06oux BparoB Mooesx1aeT OqHO U TO Xke: Hucppbl Ha Oymare. Korna Bb BUIUTE BCIO KAPTUHY,
OHA MOYTH BCEra OKa3bIBAETCSl MEHee CTPAIIHOM, YeM B rojioBe. M mouTtu Beerga — periaemMon.

271



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

IIlar 1. Ilepex Tem Kak B3TH KPpeauT

Jlyurmii crioco® BHIOpaThCsi U3 AOATOBOM sIMbI — B He€ He nonaarth. [109ToMmy HaYHEM C TOTO,
0 4EM CTOMUT NOAYMaTh O MOAIMUCAHUSA JI0rOBOPA.

Tect u3 Tpéx BONpoCos

3adeM? D10 Bo)keHHE (KWIbE, MallIMHA /17151 pabOThl, 00pa30BaHKUE, PEMOHT, KOTOPBIN YBEJIH-
YHUT CTOMMOCTh KBapPTHPHI) WK TIOTpedieHne (OTITyCK, HOBBIH TesiepoH, CBabOa Ha TPUCTA TOCTei)?
Kpenut Ha BoxeHue MOkeT ObITh pa3yMHbIM. KpeauT Ha norpebieHre — Moyt HUKOT/a.

Mory Ju s 6e3 Hero? [logoxnarh, HAKONHUTh, KYUTh TOIMPOIIE, B3STH 0/y?

Yro Oynmert, ecom Moii J0X0 ynajaét Ha TpeTh? CMOry Jii s IIaTuTh? DTO He MapaHoOusI
— y Baguma nioxon ynait kak pa3 Ha TpeTb, Ha BpeMsi OOJbHUYHOTO.

IlosHass cToMMOCTH KpeauTa

B pexsiame nuiyt «craBka ot 9,9%». Ho 310 He TO, uTO BH peasbHO 3aruiatute. [J1aBHas
uudpa B foropope — nojHast croumoctsb kpeaura (IICK). Ona ykaspiBaeTcs B IPOLEHTaX ro0-
BBIX U B pyOJIsIX B MIPaBOM BEpXHEM YIUIy MEpBOM CTPAHMIIBI JOrOBOpPA, B paMouke. B He€ BXomsT
MIPOLIEHTHI, CTPAXOBKH (€CIT OHU 00SI3aTeIbHBI), KOMUCCHH.

Cpasnusaiite kpenuthl Toibko 1o [TCK. Kpenut non 12% 6e3 cTpaxoBKU MOXET OKa3aThCs
nereBiie Kpeauta o 9% c «00s3aTeSTbHOM» CTPAXOBKOM.

IloueMy 6aHK MO:KeT 0TKa3aTh

B mae 11 mbl roBopwin 0 Tokasarese aoiroBo Harpy3ku — [1JIH. Banku o0si3aHbI ero
CUMTaTh U OrpaHnyeHbl LIeHTpoOaHKOM B BbIIaue KPEAUTOB JIOSM C BBICOKOM Harpy3koil. Ecim 6ank
oTKazas BaM u3-3a [1JIH — He uiure 0OXOIHBIX MyTel. DTO CUTHAJ, YTO BBl U TaK Ha Ipejee.

Ilepuoa oxJakaeHusI: MOKHO NepeayMaTh

C 1 cents6ps 2025 rona ieHbI'M 1O IOTPEOUTENTLCKOMY KPEIUTY BBIIAIOT HE Cpasy:

kpeaut ot 50 10 200 Thicsa pyOeit — uepes 4 Jaca rmocJe MOAIMCaHus JOroBOpa;

6ombiire 200 Thicssy — Yepe3 48 4acos.

B 3710 Bpemsi BbI MOXeETe 0TKa3aThCsl OT KpeAnuTa 6e3 KakuxX-Iu00 MOCIeICTBUI: IPOCTO HAIHU-
catb B OaHK 3as1BJIeHHEe 00 OTKa3e. DTO CeaHO B IEPBYIO OUepe/ib IS 3aIUTHI OT MOILIEHHUKOB (Bac
YTOBOPWJIU 10 TeJie(hOHY B3SITh KPEAUT U TIEPEBECTU JEHBI'M «Ha OE30MAaCHBIN CUET»), HO padoTaeT
n 1A O6LI‘IHI)IX HIOH@ﬁ, KOTOPBIC MMOTOPAYHIIUCE.

[Nepyon oxnaxaeHus He NEUCTBYET I KpeauToB 10 SO ThICSY, UITOTEKH, 00pa30BaTeIbHBIX
KpPEAUTOB, aBTOKPEAUTOB, €CJIM ACHBI'M UAYT IIPOJAaBy MalllMHbI, KPEAUTOB, O(I)OPMHGHHBIX B Mara-
3MHE TPY MOKYIKEe, KPEIUTOB C OPYUYUTENIEM MM CO3aEMIIIMKOM, a TakXe sl pepMHAHCUPOBaHUS
0e3 yBeJIm4eHus J0JTa.

Emg onHa 3amura — camo3anpeT Ha KpeauThl (1onpooHo B miase 11). Eciu Bb ycraHOBMIN
€ro, Kp€auT Ha Balll€ UM HE OCI)OPMHT — HHU MOIICHHHWKHU, HU Bbl CaMU B I/IMHyJI])CI/IBHHﬁ MOMCHT.
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CTpaxoBKa K KpeauTy

Bank moutu Bcerga mpejasiaraeT CTPaxoBKY: KW3HH, 3[I0POBbsl, OT MoTepu padoThl. MHorma
«TIpe/IIaraeT» HACTOMUMBO: «O€3 CTPaXOBKU HE ONOOpST», «0e3 CTPaXOBKM CTaBKa BhIIIE». YTO
HYKHO 3HaTh:

OaHK He BIIpaBe CTABUTh BbIAAYY KPEIUTa B 3aBUCUMOCTh OT MOKYIKHU CTPaXOBKH, HO BIIPaBe
MPeIOKUTH O0Jiee HU3KYIO CTaBKY CO CTPAXOBKOW;

OT CTpaxoBKH, 0(hOPMJICHHON OTHOBPEMEHHO C MOTPEOUTEIHCKUM KPEJUTOM, MOKHO OTKa-
3arbcs B TeueHue 30 HeN U BEpHYTh JAE€HbIM (MIEpUOJ OXJIaXAEHUs JUIsl CTPAXOBOK, IM1aBa 11);

€CJIM BbI [IOracuTe KPeIuT JOCPOUHO, MOKHO BEPHYTh YaCTh CTPAaXOBKH (00 9TOM B miare 5).

Muxkpo3aiiMbl: KpaiilHAIl BApUAHT

MukpoduHancoBbie opranuzaimy (MPO) aaioT 1eHbru ObICTPO, TOUTH Oe3 IPOBEPOK, O Mac-
nopty. Il ”UMEHHO MO3TOMY — OY€Hb JI0POro.

Ha momenT Hanvcanus:

MakcumasibHasi ctaBka — 0,8 % B ieHb. 3ByUUT CKPOMHO, HO 9TO OKOJIO 24% B MeCSII] M OKOJIO
292% TOHOBHIX;

c 1 anpens 2026 roma oOmas meperviata Mo 3aiMy A0 rofga (poIeHTHl, mTpadbl, MeHu, BCE
BMecTe) He MoxeT npeBbiiath 100% cymmbl gonra. To ecTb, B3B AeCATh THICSAY, Bbl B XY/IIIEM
clly4yae BEPHETE JBaALATD.

l'ocynapcTBO npojokaer yxkectoyarb paBuia:

¢ 1 okTsa0ps1 2026 rona yenoBek He MOKET UMETh OJTHOBPEMEHHO OOJIbIIIE IBYX 3aliMOB C TOJI-
HoU cTouMOCThIO Bhilie 200% ronoBbIX;

¢ 1 anpens 2027 roga — OoJbIIe OHOTO 3aliMa ¢ TIOJTHOM CTOMMOCTHIO Bhitie 100%;;

¢ 2027 rona M®O He cMOryT BbIAaBaTh HOBBII JOPOrOM 3aiiM paHbIlle YeTBEPTOro AHS MOCTe
3aKPBITUS TPEIBIAYILEr0 U HE CMOTYT «IepeodopMIIsATh» HEOIUIAau€HHbIE MPOLEHThl B OCHOBHOM
JOJIT.

Bce 311 orpannyenus cesaHbl pOBHO MPOTUB TOTo, BO uTo monan Bagum: kapycenu, korga
HOBBI 3aliM OepEeTcs IS 3aKPHITHSI CTAPOTO.

Mukpo3aiiM MOXeT ObITh OIPaBIaH TOJBKO B OJHOM CUTYallUW: HyKHA HeOOJbIas CyMMa Ha
HECKOJIbKO JHEeW, U Bbl TOUHO 3HAeTe, OTKyJa BO3bMETE JIEHbI'M Ha BO3BpaT. Bo Bcex OCTasbHBIX
cllydasix — Her.

OTaesbHO 0 HeJlerajdbHbIX KpeauTopax. PadoTarhs ¢ 3aiiMaM¥ MOTYT TOJILKO OpraHU3alliu
u3 peecrpa banka Poccrn. «YacTHBIN HHBECTOP», «3alMbI O3 ITPOBEPOK OT YACTHOT'O JIUIA», 00b-
SIBJICHHUS Ha CTOJIOaX — 3TO HeJierabl. [IporeHThl y HUX He OrpaHuveHbl 3aKOHOM, 8 METO/bI B3bIC-
KaHUs ObIBAIOT KpUMUHAIBHBIMU. [IpoBepUTH OpraHu3aIuo MOXHO Ha caiite 1Ib.
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IIlar 2. KpeauTHble KapThl: MOAPOOHO

Kpenutka — camblil KOBapHBIN 13 OAHKOBCKHX MPOIYKTOB. YI00HAs, KaK IEPOYMHHBINA HOK,
Y Takasl ke OlacHasi B HEyMeJIbIX pyKax.

Kak pa6oTaeTt OeclipOeHTHbIN MePHO]

VY OOJBIIMHCTBA KPETUTOK eCTh Ipedc-TIepHo: €CIM Bbl BEPHETE JIOJT MOJHOCTBIO JIO0 OIpe-
JEEHHOW JaThl, MPOIEHTHI He HAYMUCIISAIOTCS. 3BYYHUT MPEKPACHO: TIONb3Yics IeHbraMu OaHka Oec-
mwiatHo. Ho ecth mogBoxu.

IMoasox 1. He Bce onepanyu BXOJAT B JbIOTHBIN nepuo. [Tokynku kaproit — oObIYHO
na. A BOT CHSITME HAJIMYHBIX, IEPEBOJBI C KPSAUTKU HA JIPYTYyIO KapTy, OIlaTa HEKOTOPbIX YCIyT
(MHOT/Ia — KOMMYHAJIKH, CBSI3U, UTP) — OOBIYHO HeT. Ha HUX MPONEHTHl HAUUCIISIOTCS C TIEPBOroO
IHS, ¥ CTaBKa 4acTo BhIle. [T10c KoMuccus 3a CHATHE.

IMoasox 2. HykHo moracuth Bech J0JIT, a He YacTb. Eciu Bbl BepHYJIU AEBSIHOCTO MPO-
LIEHTOB, a JeCATh OCTABUJIM — MPOLIEHTHl HAUMCIIAT Ha BCIO CYMMY ¢ camoro Havasa. He Ha necsitb
MPOILICHTOB, a Ha BCE.

IMoasox 3. [lata orcuéTa. Y pa3Hbix OAHKOB JILTOTHBIN MEPUOJ] CUMTAETCS TO-PA3HOMY: OT
JaThl MOKYIKH, OT HadaJla Pacu€THOTO TIePUO/Ia, OT JaThl BHITUCKH. Y3HalTe, KaK y Baliero OaHka,
MHaye «CTO JHel 6e3 MPOLEHTOB» MOTYT IPEBPATUTHCS B MATHAECHT.

MuHUMAJIbHBIN IUIATEK: JOBYIIKA B udpax

Kaxapiii mecsii 6aHK BEKJIMBO COOOIIAET: BHECUTE MUHUMAJTBHBIN TIJIaTEX — Harpumep, 3—
5% ot nonra. Ecnu BHECTH TOJNBKO ero, HUKakux mrpados He Oyaer. Kaxercs, 4yTo Bc€ B Mopsizke.

Hagaiite nocunrtaem. [lomyctum, Ha Kpeautke 1oar 100 Teicsid, craBka — okoso 30% rogoBbix
(Y KpeAUTOK 3TO HE PEIKOCTh M0C/Ie OKOHYaHHUS JIbIFOTHOTO NEPUOJA), MUHUMAJIbHBIN TUIATEX — 5%
OT J10JIra, HO HE MEHbIIIE KaKON-TO CYMMBI.

B niepBbIil Mecs1] MUHUMAaJIBHBIN I1aTEX — 5 Thicsi4. VI3 HUX pUMEpHO 2,5 ThICSYM — TIPO-
1eHTbl. OCHOBHO JJONIT YMEHBILWIICA BCETo Ha 2,5 ThicsAuM. B crnienyiommem mecsiie 0T 4y Th MEHbLIE,
IUIaTEX YyTh MEHbLIE, HO J10J151 IPOLIEHTOB MO-IPEKHEMY BEJIMKA.

Ecnu miatuth TONBKO MUHUMAJIBHBIA TUIATEX M HUYEro OOJbllle He TMOKYIAaTh, JOIT OyaeT
raCUThCS TOJAMH, a MeperiaTta COCTABUT JECATKU ThICSY pyOrneil. A ecii MpogoKaTh MOKYIaTh 1o
KapTe — /10T HE YMEHBIIUTCS HUKOTA.

BaauMm nonroza nmiaTuia MUHUMAJbHBIE IUIATE:XU. Ero 10r o Kpeaurke 3a 3To BpeMs No4Tu
HE U3MEHUJICS.

Kak nmoJb30BaThcsl KpeauTKOH 0e3 Bpeaa

KpenuTka OpiBaet nonesna. Ho Tobko npu coOmoneHnn TpeéX mpaBut:

Bcerna racure Bech J0Jr 10 KOHIIA JbIOTHOIO nepuoja. bes nckimoyeHui.

Hukoraa He cHUMAaliTe HAJMYHbIE H He NIepPeBOANTe AeHbI'N ¢ KPEeJUTKHU.

TpartbTe 0 KpeaNTKE TOJIBKO TO, YTO Y BacC y:Ke ecThb Ha JeOeToBoli kapte. KpenuTka
— He JIOTOJIHUTEJIbHBIE IEHbIH, & CTIOCO0 OTJIOKUTH OIUIATY HAa HECKOJIBKO HEJleIb.

Ecnm BbI He MOXeTe cOOMoIaTh 9TH IpaBuia — KPEeAUTKA BaM He Hy)KHa. 3aKpoiTe e€ (MMEHHO
3aKpOUTE CUET, I1aBa 13).
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IIIar 3. Ecau n0JroB yxe MHOTO: nepBasi HeieJasl

Bepnémcs Ha kyxHio k Baqumy u Haranbe. Beuep, netu cnisit, Ha crosie ocThiBIIMiA Yaid. Uto
Jenarh?

IlepectaTs OpaTh HOBBbIE 3aliMbl. CoBCeM

ITO nepBoe U camoe TpygHoe. [axe ecnu 3aBTpa IUIateéx, a AeHer Het. [laxe ecnm Kaxercd,
YTO «HY TOCJICTHUAN pa3». Kak b1l HOBBIN 3aliM Ha MOTallleHre CTaporo — 3TO MIar IIyoxe B 60JI0TO.

Ecnu 3aBTpa miatéx, a IeHer HeT — JIydille MPOMYCTUTh IJIATEX U cpasy CBA3ATbCA C Kpeau-
TopoM (1mar 4), yeM Opath HOBBIH 3aiiM.

YecTHas TA0JHUIIA BCEX JOJTOB

Bo3sbmurte nvicT 6ymary wim oTkporTe Tabnuily. Bemummre Bee nonru. He Tonbko Te, 0 KOTo-
PBIX IIOMHHUTE, a Bce. [l aToro:

3aKaXUTe KPeOUTHYIO UCTOpuIo (OecriaTHO, Kak — B 1iare §);

nposepwre ['ocycmyru u caitt @CCII Ha ucroaHUTEIbHBIE TPOU3BO/ICTBA;

NOJAHUMMUTE BCE JIOTOBOPBI, MUCbMa, SMS.

[To kaxaoMy 0Ty 3auIIuTe:

Kpeaurop

Ocrarok josnra
CraBka wiu IICK
ExeMecsa4HbIN NIaTEX
Ectb 11 mpocpouka
CKOJIBKO JTHEH

Korma Bagum 1 Hatanbs cenu 3a 3ty Tadmnmiry, uM Obto crpamrHo. Ho koraa 3akonumim, Hata-
JIbsI CKa3asia: «3Haelllb, s ayMaia, OyaeT Xyxe». OOIIui 0T oKa3acs OOJIbIINM, HO KOHEYHbIM. Y
HETO MOSIBUJIMCh TPaHUIIbl. A ¢ KOHEYHBIM YK€ MOKHO paboTaTh.

ITopsaok nmorameHus

EcTb 1Ba KJIacCUUECKUX METOA.

«JIaBuHa». Bce cBOOOIHbIC IeHBIM HATIPaBJIsieTe Ha CAMBIN JOPOTOH JOJT (C CaMOW BHICOKOM
CTaBKOM), MO0 OCTaJIbHBIM IUIATUTE MUHUMYM. 3aKPbUIM CaMblil JOPOrOM — MEPEXOIUTE K CIEAYI0-
1IeMy 1O JOPOrOBU3HE. DTO MAaTEeMAaTH4Y€eCKH BbITOHee : Bbl MEHbIIIE BCETO MEperiaunBaeTe.

«CHe:xHbIl KOM». Bce cBOOO/IHBIE IEHBI'M HAINpaBJis€Te HAa CaMblil MaJieHbKUUN JIONT, 10
OCTaJIbHBIM — MUHUMYM. 3aKpbLUIM — MEPEXOAUTE K CIEAYIOIEMY 10 pa3Mepy. ITO MCUXO0JI0TH-
YecKH Jierde: Bbl ObICTPO BUAUTE Pe3yJIbTaT — OAUH KPEAUTOP UCUe3, IOTOM BTOPOM. ITO MOTH-
BUPYET MPOAOSIKATb.

UYro BeiOparh? Eciu y Bac ecTh MUKpPO3aliMbl — MX TIOUTH BCETJia HAaJ0 3aKPhIBATh IEPBBIMU
1o 000OMM METOIaM: OHM U CaMble JOPOTHe, M OOBIYHO caMble MajieHbKHe. Jlajblie — 1o xapak-
Tepy. Eciiu BbI IMCIUIUIMHUPOBAHHBINA YEJIOBEK, BHIOMpAiiTe «JIaBuHY». ECiM BaM HYXHBI ObICTpBIC
no0e/Ibl, YTOOBI HE OIMYCTUTh PYKU, — «CHEKHBIN KOM». JIydiuii MeTo — TOT, KOTOpOro Bbl OynieTe
MPUJEPKUBATHCS.
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broa:keT BbI:KNBaHUSA

Bcnomuure raBy 11. [lepecMorpute OrofikeT: Ha BpeMsl BBIXOJA U3 JIONTOB TPEThsl KOP3UHA
(«cBOOOAA») COKparaercs 10 MUHUMYyMa. [TopsAaok miaTexeil, ecy JeHer He XBaTaeT Ha BCE: efja U
JIEKapCTBa, KWIbE, KOMMYHAIIKA, CBA3b, U TOJIBKO ITOTOM KPEAUTHI.

3BYUMT CTPaHHO — KpeauTs nocaeqHumu? [la. BaHk He BbICEUT Bac 3aBTpa M He OCTaBUT Oe3
enpl. Ho MoraTh Henmb3s1: 0 Kak/I0M MPOITYIIIEHHOM IIIaTeXe HyKHO COOOIIUTD KpeauTopy (mar 4).

e O

Pa3rosop ¢ cembén

Bajum nonrona ckpeiBast ot Hatanbeu HacTosmmi paMep A0aroB. 1o ObiIo ommoOkoi. Korma
TallHOE CTaJIO SIBHBIM (@ OHO BCEr/ia CTAHOBHUTCS SIBHBIM — Yepe3 3BOHOK KOJUIEKTOpa, Yepe3 MIChMO
OT MPHCTaBa), yaap ObUT CUIIbHEE, YeM eCJIi Obl OH paccKasal cpasy.

CKpbIBaTh JOJITH OT CEMbU — 3HAYMT JIMIIUTH ceOsI MOMOIIMU M COIO3HMKA. A eI — TojcTa-
BUTH OJTM3KHUX: TIO OOIIMM JIOJITaM CYIIPyroB OTBevaT o0a (1aBa 56), a KOJJIEKTOPBI BCE paBHO Haii-
IyT, KOMY IIO3BOHUTb.
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IIIar 4. /IoroBopuTHCA ¢ KPEANTOPOM

MHorue aymaror, 4To ¢ OaHKOM HEBO3MOKHO JOTOBOPHUTHLCS. DTO He Tak. BaHKy HEBHITOHO,
YTOOBI BbI HE TUIATUJIM COBceM. EMy BBITO[IHEEe TOTyYUTh JICHBIU TTO3KE, YeM He MOTyIUTh HUKOT/IA
WM KJaTh rofaMu yepe3 cyil. [1oaroMy y OaHKOB €CTh MHCTPYMEHTHI ISl 3aEMIIUKOB B TPYIHOU
cutyaruu. [ 1aBHOe — 0OpaTUTHCS A0 TOTO, KaK BCE COBCEM Pa3BaJIHIIOCh.

KpeautHbie KAHUKYJIbI 110 3aKOHY

370 MpaBo, KOTOPOE TAaHO 3aKOHOM, a He MIJIOCTh OaHKa. Eciu Ban 1oxo1 ynaj 60JbIne yem
Ha 30% 10 CpaBHEHMIO CO CPETHEMECSYHBIM JO0XOIOM 32 MPOIUIBIA T0f], BBl MOXeTe MOTpeOoBaTh
KpEe/UTHbIE KAHUKYIIBL.

Uro HYKHO 3HATh:

Cpox — 10 1m1ecT MecsIIeB.

YT0 mpouMcXoauT: Bbl MOXETE HE IJIAaTUTh COBCEM WM IUIATUTh MEHbIIE B TEYEHHE ITOTO
CpoKa.

Kanunkyabl He 6ecmiiaTHbIe. [IpOleHTHI POIOIKAIOT HAYUCIISATHCS, TIPOCTO IUIATUTH MX BbI
Oynete nmotoM. KaHuKyIbl He MPOIIAIOT JAOAT — OHU JAI0T MEPEAbIIIKY.

Heycroiiku u mrpagbl B 3TOT EPUOJ, HE HAYUCIISIIOTCS.

KpenutHasi uctopusi He OPTUTCS, €C/I O(POPMIUIIA KAHUKYJIbI TTPABUIIBHO.

EcTh orpannyenns no cymme kpeaurta. [IpaBUTesbCTBO yCTaHABIMBAET MAaKCUMaJIbHbIE
CYMMBI, 110 KOTOPHIM MOHO MOMYYUTh KaHUKYJBL. Ijisi MOTpeOKpeAuTOB U OCOOEHHO KPEAUTHBIX
KapT OHU HEeOOJIbIIINe — YTOUHUTE aKTyallbHbIe JJUMUTHI B CBOEM OaHke miu Ha caiite 11b.

LI MIIOTEKH YCJIOBUSI CBOM M IIMpPE: KAaHUKYJIbl MOKHO TOJYYUTh U B HEKOTOPBIX IPYIUX
KU3HEHHBIX CUTYalUsIX (mogpoOHee — B I71aBe 2).

Kakue nqokymMeHTbI NOATBEP:KIAIOT CHUKEHHE JI0X0/1a: CIIpaBKa ¢ padOTHI O JI0XO[aXx,
CIIpaBKa O TIOCTAHOBKE Ha YYET B CIyXOe 3aHSITOCTH, OOJbHWYHBINA JIMCT (eciau Oosienu Ooblie
MecsIa), CpaBKa 00 UHBATMIHOCTH, IOKYMEHTHI O TOM, YTO JIOXOJ] OT CAMO3aHSATOCTH yMaJ.

VY Bajuma oxof yrias Ha BpeMsi O0JIbHUYHOTO. Eciiu Obl OH TOT/a 3HAJ O KPEIUTHBIX KAHUKY-
JIax, BCS UCTOPHSI MOIJIa TIOWTH MO-APYTOMY.

PecTpykrypuzanust

ITO U3MEHEHHUEe YCJIOBUI KpeauTa 1o JOroBOPEHHOCTU ¢ OaHKOM. BapuaHTh:

YBEJIMYHUTH CPOK KPEAUTA, YTOOBI yMEHBIIUTD €KeMECSUHBIN TUIATEK;

JaTh OTCPOYKY IO OCHOBHOMY JOJITY (IUIATUTE TOJIBKO IIPOLEHTHI);

CHU3UTD CTaBKY (ObIBaeT pexe);

IPOCTUTH YacTh IITPA(OB U NEHEN.

Pecrpykrypuzanusa — He n1paBo, a JOroBOpEHHOCTh. bank mMoxer orkasars. Ho gacro cora-
I1aeTcsi, OCOOEHHO €C/IM BBl 0OpaliaeTech CaMu, YeCTHO OOBSICHSIETE CUTYAIMIO U TIOKa3bIBAeTe, YTO
TOTOBBI TUIATHUTb.

M®O To)e HepeIKO COrIalIaloTCs Ha PECTPYKTYPHU3ALIMI0 — OCOOEHHO €CJIH BBI IpeJiiaraere
peasbHbli rpadvK ¥ OHM IOHUMAIOT, YTO MHAYe UM NMPUAETCS UATH B cya. [loMHuUTe, 4TO NeperuiaTta
10 3aiiMy OrpaHMYeHa 3aKOHOM: €CJIM OHa yXKe JIOCTUIJIA TpeJesa, OObllle HAUUCTATh Helb3sl.

PedunancupoBanue

ITO HOBBIA KPEAUT B IPyroM (MM TOM 3ke) OaHKe, 4ToOBI 3aKphITh cTapbie. [lomoraer, eciu:
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HOBBIN KPEJUT AEUCTBUTESIBHO JEUIEBJIE CTAPbIX;

BBl 0OBbEJMHSIETEe HECKOJIBKO TUIATeKeN B OMH M CTAHOBHTCSI MPOIILIE;

BBl He OepéTe Ooblle, YeM HYXKHO /ISl 3aKPHITHS CTApbIX JOJTOB.

He nomoraer u jaxe BpeauT, €Cu:

HOBasi CTaBKa He HIKE, a CPOK UIMHHEE — BBI MIPOCTO TeperIaThTe OOJIbIIe;

BBl OepETe «C 3aracoM» U TPaTUTe M3JIUIIEK;

nocsie pepHaHCMPOBaHMS Bbl CHOBA HAYMHAETE T0JIb30BAThCS 3aKPHITHIMU KPEAUTKAMHU.

BaguMm omHak b yke «pePUHAHCUPOBAJICS» — B3SJT KPEIUT, YTOOBI 3aKPBITh MUKPO3AUMBI.
Ho B3su1 MeHbllle, 4eM HYKHO, ¥ ITPOAOJIKUI OpaTh MUKpOo3aiiMbl. [1o1ydnsiocs TOJIBKO XyXe.

Kak nucarp 3asgaBJIeHHe

Bc€ — nmucebMeHHo. YeTHas JOrOBOPEHHOCTD C COTPYAHUKOM KOJII-LIEHTPA HUYETO HE CTOMT.
IlonaiTe 3asBiIeHNE B OTAEIEHNH (C OTMETKOU O IPUHATUY HA BAlllEM 9K3EMILIAPE) WIN Yepe3 IpH-
JIO)KEHUE (COXPAHUTE CKPUHLIOT).

Cxema 3asaBieHns:

Komy: HazBanue Ganka nnu MPO.

Ort koro: PHO, nacnopr, agpec, TesnedoH.

Howmep n nata xpenuTHOro gorosopa.

UTo cyunsIoch: KpaTKO U YECTHO. «B CBSI3U C TpaBMOI Ha MPOU3BOJICTBE C TAKOTO-TO IO TaKOe-
TO A HaXooujIcA Ha OOJBHUYHOM, MOU 1oxon cHusmica Ha 40%».

UYro npocure: «IIpoury npegocraBUTh KpeAUTHbIE KAHUKYJIBI B COOTBETCTBUU C 3aKOHOM Ha
CPOK IIIECTb MecsIeB» Wi «IIpoliry paccMOTpeTh BOZMOKHOCTh PECTPYKTYPHU3AIMU 38 J0TKEHHOCTH:
YBEJIMUUTb CPOK KPEAUTA 1O ..., CHU3UTh €KEMECSIUHBIN IUIATEK JIO ...».

[TpunoxeHns: JOKyMEHTHI, OATBEPK JAIOIINE CUTYALUIO.

Jarta, moamnuchk.
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IIIar 5. locpoyHoe moramieHue

Korga Yy BacC MOABJIAIOTCA AE€HBI'M, UX MOKHO HAITPABHUTH Ha JOCPOYHOC ITOralcHUEC. 310 Balle
IMpaBo 110 3aKOHY: OaHK HE MOXKET 3allPETUTDb U HE MOXKET B3ATH 3d 9TO KOMUCCHIO.

VYMeHbIINTh CPOK WJIM TJIATEK

ITpu yacTHYHOM JOCPOYHOM IOTalleHUH OaHK CIPOCHUT: YMEHBIIUTh CPOK KpeJuTa WM exe-
MECSYHBIM TUIATEX ?

YMeHbIINTh CPOK — BBHITOJHEE, NIeperuiaTa o MpoLeHTaM OyleT MEHbIIIE.

VYMeHbIINTD MJIATEK — Jierye is OlofkeTa ceifuac, OCTaBIsieT OOMbIIe CBOOOIbI, €CIH CUTY-
anusi HeCTaOWJIbHA.

Ecnu BB e111€ He BRIOpAIMCh U3 TPYAHOTO MOJOKEHM ST JIH TTIOAYIIKH HET — yMeHBIIaNTe I1a-
Téx. Ecim Bc€ cTaOMIIbBHO — CpPOK.

BepHuTre yacTb cTpaxoBKH

Bot 0 4éM MHOTrHME HE 3HAIOT.

JIupmsi, Oyxrantep u3 OMcKa, YeThipe rofa rjaTuia KpeauT Ha peMoHT. Korza npuiiia npe-
MHUSI, OHa 3aKpblIa OCTATOK JJOCPOYHO, Ha MOJITOpPA rofa paHblie cpoka. CrpaBKy Moity4usia, B310X-
HyJIa ¢ oOJeryeHreM. A depe3 roj CJIy4aiHO y3Hajla OT KOJUITH, YTO MOIJIAa BEPHYTh YacTh CTpa-
XOBKH, KOTOPYIO el TIpr OPOPMIICHUH KPEUTa «HACTOSITEIBHO PEKOMEHIOBAJIV .

Ecnm npu opopmiieHnn KpeauTa Bbl KYITHIIN CTPaXxOBKY, KOTOpasi ObljIa yCJIIOBUEM BbIAYH Kpe-
JMTA WM BIMSUIA HA CTaBKY, TO MPU MOJHOM JIOCPOYHOM TOTallIEHUU CTpaxoBasi 00s13aHa BEPHYTh
YacTh MPEMUU — TPOMOPIHOHAIBHO HEHUCIIONB30BAaHHOMY CpOKY. JIuaus 3acTpaxoBajiach Ha MSTh
JIeT, a KPEeUT 3aKpblia Yepe3 TPU C MOJIOBUHOW — 3HAYMT, MOIJIa BEPHYTh IPUMEPHO TPETh CTOU-
MOCTH CTPaXxOBKH.

Kak 310 caenars:

[Nonyunte B GaHKE CIIPABKY O MOJHOM IOTAIIEHUN KPEAUTA.

Hanwmiure 3asiBjieHre B CTPaxoBYI0 KOMITAHUIO (He B OaHK!) 0 BO3BpaTe YacTu CTPaxoBOy Mpe-
MHHU B CBSI3U C IOCPOYHBIM TOTAIIICHUEM KPEAUTa.

HpI/IHO)KI/ITC CITPAaBKy O IIOralli€cHUM MU KOIIHIO JOroBOpa CTpaxoBaHUA.

[Monagaiite 3asiBiIeHUE Cpa3y MOCIE 3aKPHITHS KPSUTA, HE TSHHTE.

Ecnu crpaxoBka OblTa MOTHOCTBIO I00POBOJIBHOM M He Oblla CBsI3aHa C YCJIOBUSIMU KpEIuTa,
BO3BpAT 3aBKCHT OT IIPABUJI CTPAXOBaHKsI — IPOBEPHTE JOrOBOP, MHOTIA OH TOXKE MPEAyCMATPUBAET
BO3BpaT.

Jlupus mopana 3asBieHue 4epe3 roja. CTpaxoBas CHayasla OTKa3ajia, HO TOCIEe MPETeH3UH
JEHBI'Y BEPHYIIA.

CnpaBka 0 3aKpbITHH — 00s13aTeJbHO

[Mocne nomHOro MoraeHus 00s13aTeIbHO BO3bMUTE B OaHKE CIIPABKY 00 OTCYTCTBHH 3210J1-
’K€HHOCTH M 3aKPBbITHH KpPeauTa. XpaHUTe €€ HECKOJIBKO JIeT. BbIBaer, uTo u3-3a TEXHUYECKUX
OIIMOOK OCTaETCsl «XBOCT» B HECKOJIBKO pyOuiell, Ha KOTOPBI HAaYMCIAIOTCS ITpadbl, U yepes rog
BBl Y3HAETe, UTO y BaC MPOCPOYKA U UCHIOPYEHHAs KpeanuTHas uctopus. CripaBka — Ballla 3aIlyTa.
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IIar 6. KosutekTopsbl

Komnnektopbl — 3T0 He OaHANTHI U3 (PHITBMOB JEBSIHOCTHIX. DTO OpraHU3aliu, padoTa KOTOPBIX
CTPOr'O peryjMpoBaHa 3aKkOHOM. Ho 1 CBATHIMYU MX HE HA30BE1lb: JaBJIEHUE — UX OCHOBHOU UHCTPY-
MEHT. 3HaTb, YTO UM MOKHO U UTO HEJIb3s, — Ballla [JIaBHAsl 3allUTa.

KT1o0 310

Ectb 1Ba BapuaHra:

AreHTCTBO padoTaeT mo nopy4eHuro 6anka. [lonr ocraéres 3a 6aHKOM, a KOJJIEKTOP Mpo-
CTO HAIIOMUHAET U YTOBapUBAET 3aIlIaTUTh.

AreHTCTBO KynmJo Bam J0Jr. baHk npopa goir (JOroBop Leccuu), U Ternepb Bbl JOIKHBI
KOJUIEKTOPCKOMY areHTCTBY. DTO 3aKOHHO, €CJIM B KPEAUTHOM JIOroBOpe He ObUIO 3arpera Ha
YCTYIIKY.

JleranbHble KOJUIEKTOPCKME areHTCTBA JOJDKHBI ObITh BHECEHBI B TOCYJAPCTBEHHBIN peecTp,
kotopeit Beaer PCCII. [IpoBepbTe areHTCTBO TaMm.

Y10 UM MOKHO U UTO HEJb3S

3aKOH OrpaHUYMBAET YaCTOTY U BpeMsI KOHTAKTOB.

3BOHKH:

HE yarlle OHOTO pa3a B CYTKHU;

HE yaille IByX pa3 B He/Ieo;

HE yarle BOCbMHU pPa3 B MeCILI.

Coo6menust (SMS, roocoBble, MMCbMa B MECCEH/IKEPE):

HE yarle IBYX pa3 B CyTKH;

HE Yallle YETHIPEX pa3 B HEJEIIIO;

HE yarlle MecTHAIIATH pa3 B MecIl.

JInyHbIe BCTPEYH: He Jallie OIHOTO pa3a B HeJeTio.

Bpewms:

B Oynmau — ¢ 8:00 o 22:00;

B BBIXOJIHBIE U mipa3aHuku — ¢ 9:00 1o 20:00.

Henn3s:

yIpoXaTb, OCKOPOJISATh, YHIKATD;

IPUMEHSTh WK yTPOKATh MPUMEHUTH CUITY;

HOPTUTHh UMYIIECTBO;

BBOJUTS B 320y X IeHUE (HATIPUMED, TPEACTABIISATHCS MOIUIMEH WM TOBOPUTH, UTO «Bac Moca-
JAT»);

pacckasbiBaTh O BAllleM JOJITe TPEThUM JIMIaM Oe3 Balllero COriachsi — COCe[sIM, KOoJIeram,
Ha pabore;

3BOHUTH POJACTBEHHUKAM, APY3bsM, Ha padOTy Oe3 Ballero MUChbMEHHOTO coryiacus (a eciu
TaKOe COIIacHe BBl KOT/IA-TO JIAJIM B KPEAUTHOM JIOTOBOPE — €r'0 MOKHO OTO3BATh).

3BoHOK Bagumy Ha paboTy, MacTepy ydactka, ObLT HapyIlIeHHEM 3aKOHa.

Kak npekpaturthb o01meHne

Brul umeere IIpaBoO OTKa3aTbCA OT B3aHMOHeﬁCTBHH C KOJUICKTOPOM WJIM YCTAHOBUTDL, YTO
O6H_IaTbC}I OH 6YI[CT TOJIBKO Y€pEe3 BALICTO MPEACTABUTCIIA (IOpI/ICTa). HJ’IH 9TOro:
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Hammummre 3asBieHre 00 0TKa3e OT B3aMMOJCUCTBUS (WJIM O B3aMMOJICHCTBUM TOJIBKO Yepe3
MIPECTABUTENIS).

OTrpaBbTe €ro KOJUIEKTOPY 3aKa3HBIM MTUCbMOM C YBEJOMJICHUEM WJIA BPYUYHTE MO TOIHCh.

OTKa3 MOXHO HalpaBUTh HE paHbIIIe, YeM Yepe3 YeThpe MecsIia Mocjie Hadaua MPOCPOUKH.
[Mocrne ero nony4yeHus: KOJUIEKTOP MOXKET TOJIBKO MUCATh BaM MUChMa MO TOUTe — U BCE.

BakHo mMOHMMATh: OTKa3 OT OOIIeHNs He OTMeHseT fonr. Kpenurop no-npesxHeMy MOKET
oOpatuThcs B cyd. OTKa3 MPOCTO CHUMAET JIaBJICHHE.

Kyna sxkanoBarbcs

Hamzop 3a komnekropamu Beneér ®CCII (cmyxba cyneOHbIX mpucTaBoB). KamoOy MoKHO
nozate yepes ['ocycayru nnm B repputopuaibioe ynpasienue PCCII.

YtoOs! xanoba Oblia pe3yIbTaTUBHOM:

3anuceiBaiiTe pa3roBopbl. TO 3aKOHHO, €CJIM Bbl YYaCTHUK Pa3roBopa.

Coxpansiiite SMS 1 coo6meHnust. [lenaiite CKpUHIIIOTH € JaTOi U BpEMEHEM.

Beaure >KypHaJ 3BOHKOB: /1aTa, BpeMs, HOMEP, UYTO CKa3aJIH.

3a HapyIlleHus1 KOJUIEKTOPOB IITPadyIOT, a IPU CUCTEMAaTUYECKUX HAPYIIEHUSIX — UCKJI0YAIOT
U3 peecTpa.

Ecmu yrpoxatot HacuiveM, opTAT UMYIIECTBO, IPUXOIAT AOMOM € yrpo3aMHu — 3TO YKe yro-
JoBHOE Ae10. [Tuimre 3asB1eHre B HOMULKMIO (KaK JOOUTHCS perucTparlyu 3asBieHus — B IJ1aBe 53).

MomeHHMKH 0] BHI0M KOJLIEKTOPOB

BhIBaet, 4To «KOJUIEKTOPBI» 3BOHST O JI0JITe, KOTOPOTO HET, UIIM O JIONTe, KOTOPHIN JaBHO Iora-
I1IeH, ¥ TPeOyIOT CPOYHO MEPEBECTH AEHBI'M Ha KAKOW-TO CUET. DTO MOIICHHUKH.

[TpaBwio: HUKOrJa He MJIATUTe MO 3BOHKY. [lorpocuTe NMMCbMEHHOE YBEIOMIIEHHE C PEK-
BU3UTAMHU areHTCTBa, HOMEPOM JIoroBopa, cymmoit. [Iposeprste arentctBo B peectpe PCCII. Ipo-
BEpbTE JOJIT B CBOEH KpeAUTHOM ucTopuu. [1maTture Toabko Ha peKBU3UTHI, YKa3aHHbIE B O(pULIAITb-
HBIX JOKYMCHTAaX.
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IIIar 7. Cyn u npucTraBbl

Cyneonsrii npuka3s: 10 quei

37O TO, UTO CIYYUIIOCh ¢ BamuMom, 1 310 citydaercsi OueHb 4acTo.

Cyneo6HbIII IPUKa3 — YIPOIIEHHOE PellieHre Cyaa O B3bICKaHuM jiora. Kpeautop momaér
3asiBJIEHHE MUPOBOMY CY/Ib€, TOT BHIHOCUT ITpHKa3 Oe3 3aceiaHus 1 Oe3 BbI30Ba JOJDKHUKA. Koruio
npYKa3a OTIPABIAIOT 1O moute. Eciu Bbl €€ He momydymin (yexaju, MACbMO MOTEePsUIoCh, BbI HE
OTKPBUIN KOHBEPT) — MPHUKA3 BCTYIAET B CUITY U MePeAaETCs MPUCTABAM.

I'1aBHOE, YTO HY?KHO 3HATh O CyJAe0HOM NMpHUKa3e:

V Bac ectb 10 gHel co JHS MOJyYeHHs KOITUY MTPUKa3a, YTOOBI MMOATh BO3PAKECHUSI.

Bospaxenus He TpeOYHOT 00bsicHeHmil. [foctatouHo Hammcath: «He coraceH ¢ ucromnxe-
HHEM CyJeOHOro TprKa3a». [IpuurHbI yKa3blBaTh HE 00SI3aTEIbHO.

Ecnu Bo3paxkeHHsI MOJaHBI B CPOK, Cylbsi 00SI3aH OTMEHHUTh NPUKa3. JTO He ero npaso, a
003aHHOCTb.

TocronMHa He TUIaTUTCA.

IMocsie OTMeHBI MPHKa3a KPEAUTOP MOXKET MOAaTh OOBIYHBIN MCK, U TOra OyleT HaCTosIlee
cyeOHOe 3aceflaHue, TJIe Bbl CMOXKETE CIIOPUTh C CYMMOM, TpeOOBaTh CHMKEHUSI HEYCTOMKH, CChI-
JIaThCs HA UCKOBYIO JIABHOCTb.

Ecim cpok mpomnyineH 1o yBaxXuTeJIbHON MpHUUUHE (He MOoTydasid HChbMO, OOJIeTH, ObUTH B
OTBE3/Ie), MOKHO MOIATh BO3paKEHHsI BMECTE C 3asiBJIEHUEM O BOCCTAHOBJICHUH CPOKa, OOBSICHUB U
MOATBEPUB, TIOUEMY TPOITYCTHIIH.

Baymum y3Has 0 mpriKase OT MPUCTABOB, KOTJIA JIeHbIM yxe crircasi. OH mofai BO3pakeHHs C
XOJIATAiCTBOM O BOCCTAHOBJICHUH CPOKa, MPUJIOKHUB JIOKA3aTeJIbCTBA, UYTO B T€ JHHU ObLT HA BaxTe B
apyrom ropoze. ITpukas ormenunm. CrivcaHHoe, MpaB/a, MPUIILIOCh BO3BPAIaTh Yepe3 OTACIbHOE
3asiBJIEHHE O MMOBOPOTE UCTIONHEHHUS.

Kaxk Hanvicath BO3paskeHHs U UTO JIeNaTh JJaJibilie — B 1iaBe 54.

HckoBas jaBHOCTH

OO CpOK UCKOBOM IaBHOCTU — TPH rojga. OH cuntaercss OOBIYHO C MOMEHTa, KOrja Kpe-
JUTOP Y3HAJ O HAPYIIEHUW — HAIpUMeEp, OT AAThl MPOIYIIEHHOTo TuiaTeka (Mo KakAoMYy IUIaTexy
OTJICJIBHO).

Yt0 BaKHO:

Cya He IPUMeEHSIET UCKOBYIO JABHOCTb caM. Bl T0JKHBI 3asiBUTH O Hell. Eciiv He 3asBuTe —
CY/1 B3BILIET JI0JIT, JAXKE €CIM CPOK IMPOILEN.

[Ipu3Hanue posra (Harpumep, YaCTUYHas OIUlaTa WM MMCbMEHHOE IPU3HAHKUE) MOXKET Ipe-
pBaTh TEUEHUE CPOKa.

PaccunThIBaTh Ha UCKOBYIO JIABHOCTH KaK Ha CIIOCOO He MJIATUTh — IIJIOXask CTPATErusl: Kpe-
JUTOPBI OOBIYHO TIOZIAIOT B Cy/] BoBpeMs. Ho 3HATh 0 Hell U CChUIaThCs, KOTJIa CPOK JIEHCTBUTETBHO
WCTEK, — Ballle MPago.

NcnosHuTeIbHOE NMPpOU3BOJACTBO: YTO MOI'YT IIPUCTABbI

Korna pemenue cyna niam cyaeOHbIl MPUKa3 BCTYIWINA B CHITY, KPEAUTOP MepeiaéT uxX MpHUcTa-
Bam. Te BO30YKIAIOT UCTIOJTHUTEILHOE ITPOM3BOJICTBO.
Yro npucraBbl MOIYT:
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CIIUCHIBATh JIEHbI'M C OAHKOBCKHX CUETOB;

yAEPKUBAThH U3 3aPIUIATHI, IEHCUH, IPYTUX JOXOI0B — He 00JibIne 50 % 110 0OOBIYHBIM I0JITaM
(o 70% — 1no anMMeHTaM U BO3MEIIIEHUIO Bpejia 3/I0POBbBIO);

apecToBaTh U NMPoAaTh UMYIIECTBO;

3aMpeTUTh BbIE3]1 32 IPAHUILY TIPU JIOJITE BHIIIIE ONPEIEIEHHON CyMMBbI;

OrPaHUYUTD B IIPaBE YIPABIATh MAIIMHON (IT0 HEKOTOPBHIM BU/1aM JIOJITOB, HAITPUMEP aJTUMEH-
Tam).

Yrto mpucTaBbl HE MOTYT 3a0paTh:

€IMHCTBEHHOE KWIbE (€CJIM 3TO HE UIOTEYHAs KBapTHpa), BKJIIOYAS yYaCTOK MO HUM;

BeIY OOBIYHOM JIOMAIITHEN 0OCTAaHOBKHY U JIMYHOTO TIOJTb30BaHM S, KPOME MPEeJMETOB POCKOIIIN;

WHCTPYMEHTHI U 000pyJOBaHKe, HeOOXOAUMBIE JIJIs1 IPOeCCHu;

MPOAYKTHI TUTAHHUS;

HEKOTOPbIE BUJIBI BHITUIAT: TIOCOOMS Ha JIeTell, KOMIICHCAI|H, TIocoOue Ha rorpedeHue u Jip.

IIpoKUTOYHBINT MUHUMYM

OO0 3TOM roBopuJM B I1aBe 13, HANIOMHIO KOPOTKO: MOCJIE YIepKaHUil y AOJDKHMKA JOJDKHA
OCTaBaTbCA CyMMa HE MEHbIIE MPOXUTOYHOrO MUHMMYyMa (Ha 2026 rop genepaabHbIi TPOXUTOY-
HBIII MUHUMYM 7151 Tpy0cnocoOHbIX — 20 644 py0iis; B pernoHax Moxetr ObITh Oosbiie). Ho 310
He POouCXoauT apToMaTnuecku . HyxHo nopars 3asBjeHHAE O COXpaHEHUH IIPOKUTOYHOTO MUHU-
MyMa — MpucTaBy (MoxHO yepe3 ['ocycimyrn) nim B 6aHK. YKa3pIBaeTCsl OOMH CYET B OTHOM OaHKe.

Kak y3HaTh 0 cBouX JoJrax

T'ocycayrn — yBemoMyieHHs 00 UCIIOHUTEIBHBIX TIPOU3BOICTBAX IMPUXOMST B JIMYHBINA KaOu-
HET.

bank naHHBIX HCNOJHUTENABLHBIX NPOU3BOACTB Ha caiite PCCIT — o ®PUO u nare pox-
JeHUSI.

Kpeautnast ucropusi — mmar 8.

[TpoBepsiiiTe x0T OBl pa3 B HECKOJBKO MeCsAIeB, OCOOEHHO €CIM Y Bac ObLIM MPOCPOYKHU.
V3HaTh 0 CyaeOHOM NpUKa3e BOBPeMsI — 3HAYUT coXpaHuTh 10 THE Ha ero OTMeHy.

283



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

IIIar 8. KpeautHasi ucropust

Y10 3T0

KpenuTHas uctopuss — 3T0 JOChe Ha Bac Kak Ha 3aéMINMKA: KaKWe KPEAUTHI Bbl Opali, Kak
TUIATHIIH, OBLIH JIM IPOCPOYKH, CKOJIBKO pa3 00palajvch 3a KpeAuTaMu. XpaHUTCS B OI0pO KpeIuT-
HbIx uctopuii (BKU). X HeckombKo, 1 Ballla UCTOPHS MOXKET ObITh pacripesiesieHa MeX/1y pasHbIMU
O10po.

Kak y3Hath 0ecnjaTHo

Ha TI'ocycayrax 3akaxurte criucok BKU, rae xpanurcs Bama KpeauTHast ucropusi. 1o Oec-
TIATHO U OBICTPO.

B kaxaom u3 3tux BKU 3anpocute kpeautHslid oTYET. becriaTHO — ABa pa3a B roj B
KakJIoM Oropo (M3 HUX Ha Oymare — ofnuH pa3). OOBIYHO 3TO JieaeTcs Yepe3 cauT OIpo ¢ BXOIOM
yepes ['ocycnyru.

Ecau B ucTopun ommudKa Uid 9yKoi KpeauT

BriBaeT, 4T0 B KpEIUTHON UCTOPUU €CTh KPEAUT, KOTOPbIN Bbl HE Opaiu (MOIIEHHUKU 0op-
MUWJIM TI0 BalllMM JJAaHHBIM), WJIM MPOCPOYKA, KOTOPON He ObUIO, WM 3aKPHITHI KPEIUT YUCIUTCS
OTKPBITBIM.

Yro nemnars:

INonaiite B BKU 3asBnenue 06 ocnapuBanvu nHgopmarmu. bropo mpoBepuT qaHHbIe y OaHKa
1 00513aHO OTBETUTH B YCTAHOBJICHHBIN CPOK.

[MapasutennsHO HarMIIUTE B OaHK, KOTOPBIN TEepe/ial HeBepHbIE JaHHbIE.

Ecnu 310 MOIIeHHUYECKHIA KpeInT — 3asiBJICHUE B MOJUIMIO U B OaHK. [TonpoOHee — B TaBe
58.

Kak BocCcTaHOBHUTH

IMocse npobnemM KpeauTHYI0 UCTOPUIO MOXKHO HCIIPABUTh, HO TOJIBKO BPEMEHEM U aKKypaTHO-
CTBIO:

3aKpOITE WIN PECTPYKTYPU3UPYUTE CTapble AOJTH;

IUIATUTE BCE CTPOTO B CPOK;

CO BpeMeHeM (MecCsIIIbl U TO/Ibl) HOBBIE aKKYpaTHBIE 3aIlHCH MEPEBEIINBAIOT CTaphie.

OcreperaiiTech KOMIaHUI, KOTOPbIE OOEIIAIOT «HCHPABUTh KPEIUTHYIO UCTOPHIO 3a JICHBIU»
WM <YJAJIUTh TPOCPOYKM». JIeraJibHO YAaauTh PABAUBYI0 MH(OPMALIUIO HEJb351. DTO MOIIEHHHUKH.
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IIIar 9. bankporcTBo (hU3/MIY

Ecim nonros Tak MHOro, 4TO PacIuUIaTUTBCA HEBO3MOXHO JAXE 3a MHOIO JIET, 3aKOH JAcT
HOCJIEIHNIA BBIXOZI — OAHKPOTCTBO. DTO HE MO30pP U HE KOHEIl KU3HU. DTO 3aKOHHas MPOIIeAypa,
CO3[[aHHAasi IMEHHO JJIs1 TaKuX cuTyanuil. Ho y He€ ecTb cepbE3HbIe MOCIe/ICTBU S, U ITPUOeraTh K Her
CTOMT, TOJIBKO KOTZIa APYrUe IyTH UCYEPIIaHBl.

BHecyneoHnoe 6ankporcTBo yepe3 M®PII

BecruiatHeiil ¥ ynpoi€HHbIN BapuaHT. [logxonuT He BceM.

YciaoBust (HAa MOMEHT HallMCAHUA):

oOmas cymma JIoroB — oT 25 Thicsd 10 1 Musinona pyoJei;

BBITIOJTHSIETCS] XOTSI Obl OIHO U3 YCJIOBHI, YCTAaHOBJIEHHBIX 3akoHOM. Camoe 4actoe — MpH-
CTaBbl OKOHYMIJIU MCIOJHUTEJbHOE NMPOU3BOJACTBO U3-32 TOrO, YTO Y BaC HET UMYIIECTBA U
J0XOIIOB, Ha KOTOpbIE MOJKHO OOpaTUTh B3bICKaHWE (M TIOCJIE ITOrO He BO30YXKIEHO HOBBIX MPOM3-
BOZCTB). ECTb 1 Apyrue ocHOBaHMs: HaIlpuMep, /ISl TIoydartesiell EHCHit 1 ITOCOOUH Ha OTpeeneH-
HBIX YCJIOBUSIX.

Kak npoxoaur:

Bei npoepsiete Ha caiite @CCII unu Ha ['ocycinyrax, BHITOTHSIOTCS JIM YCTIOBUSI.

[Tpuxonure B M®L] ¢ macroprom, 3anonaHsieTe 3asBJIeHNE U CIMCOK BCEX KPEAUTOPOB C CyM-
MaMH.

M®II npoBepsiet cBeneHus 1 myonkyet nagopMaruio o Bac B Emnaom denepaibHoM peectpe
CBeIeHMIA 0 OAaHKPOTCTBE.

C 3TOro MoMeHTa B3bICKaHHE MTPUOCTAHABIMBAETCS, IITPAdbl U MPOLEHTH HE HAYMCIISIOTCS.

Uepe3 1iectb MECSIIEB, ECIM HUYETO HE U3MEHUJIOCH (Bbl HE TOTYyYMIIM HACIIEICTBO, HE HAYaIn
MHOTO 3apa0aThiBaTh), OJITH, YKa3aHHbBIC B 3asIBJICHUH, CITUCHIBAIOTCSI.

Ba:kHo: ykaxkuTte B 3asiBJIeHUU Bce J0TU. Te, KOTOpble Bbl HE YKa3aJi, HE CITUIIYTCS.

Cyne6Hoe OAHKPOTCTBO

Ecnmu monr 6osbiiie MUITMOHA U YCITIOBHS 1Tl BHECY/IEOHOTO HE BBIMOTHSIOTCS — Iy Th Yepe3
apOUTPaKHbIN CYI.

CKo0JIbKO CTONT:

TOCIIONLIMHA — CUMBOJIMYECKAS;

JIeTIO3UT Ha BO3HArpaxJieHne (PMHAHCOBOMY YITpaBJIsionieMy — 25 ThicS4 py0Jieil (BHOCUTCS
Ha JIETIO3UT Cy/a JI0 NIEPBOro 3ace/laHus);

pacxonpl Ha MyOJMKAIIMK B PeecTpe W ra3eTe, MOYTOBbIe PACXObl — eIlE HECKOIBKO ThICSY,
HMHOrIa OOJIBIIIE;

€CJIM HAHMMaeTe I0pUCTa — €ro YCIIyTH OTAEBHO.

CKoJBbKO JJIUTCSI: OOBIYHO OT TIOTYTO/Ia JIO TOofla, MHOT/A JOJIbIIIE.

Kak npoxoauT: cya Ha3HauaeT (PUHAHCOBOTO YITPABJISIIOIIETO, KOTOPbIN BBISIBIISIET BAILIE UMY-
IIECTBO, JIOXO/Ibl, MPOBEPSIET CAEIKU 3a NocieaHue roapl. MIMyiiecTBo, KOTopoe MOXHO MPOAaTh,
MPOAAETCS, IEHbIU UIYT KPEJUTOPaM. 3aTeM OCTABIIMECS AOJTH CITUCHIBAIOTCS.

Yro 320epyT U YTO OCTaABST

3abepyT:
MaIlIMHY (€CJIM OHA He HYy)XHa [Uisl paOOThl MHBAIU/IA);
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BTOPOE KWIbE, Aa4y, rapax;

LEHHOCTHU, AEHbI'M Ha CUETaX CBEPX MPOKUTOUHOTO MUHUMYMA;
HIIOTEYHOE JKHJIbE — JaXe eCJIM OHO eJUHCTBEHHOE (3a/10r OaHKa).
OcraB4r:

€IMHCTBEHHOE KUJIbE (€C/IK HE B UIIOTEKE);

OOBIYHBIE BEIIM JOMAIIIHEr0 00MXO0/a;

JIeHbT'U B pa3Mepe MPOKUTOUHOIO MUHUMYMa Ha ceOsl U VKIMBEHIIEB.

IMocaencrBus

Ha MomeHT HanMcaHus:

5 aet npu oOpaleHny 3a KpeauToM HYKHO COOOIIATh, YTO Bbl OBUTH OaHKPOTOM;
5 JeT Henb3s CHOBA MOZIATh HA GAHKPOTCTBO CAMOMY;

3 roaa HeJsb3s 3aHUMATh JOJDKHOCTU B OpraHax yIpaBJIeHHUs] KOMIIAHUH;
KpeJUTHAsI KCTOPUSI CUJIBHO UCTIOPYEHA, MOTYyYUTh HOBBIM KPeauT OyIeT TPYIHO.

Kpome Toro, ¢hmHaHCOBBIN YIPaBIISIOIMIA TPOBEPUT BaIllM CAEJIKH 3a Mocieanue roasl. Eciau
Bbl HE33JJ0JITO JJO OAHKPOTCTBA NEeperucalyd KBapTUpy Ha MamMy WJIM MPOJAJIM MAIIMHY 32 OECLIEHOK
Opary — 3TH CAEJIKHU MOTYT OCIIOPUTb U BEPHYTh MIMYLLECTBO B KOHKYPCHYIO Maccy. A eCiii Cyj pH-
3HAeT, YTO BBI ICHCTBOBAIM HEAOOPOCOBECTHO (Harpumep, Opaiu KpeauThl, 3aBeIOMO He COOMpasich

OT,HaBaTb), JO0JIT'M MOI'yT HE CIIMCATD.

Kakue JAO0JII'N HE CITUCBIBAOTCA

Haxe nocie GaHKPOTCTBA OCTAIOTCS:

QJTIMEHTBHI;

BO3MEIIIEHHE Bpe/ia KU3HH U 3710POBBIO;

3apruiaTa nepes padOTHUKaMU (e Bl ObUTH padoTofaresiem);

AOJI', BOBHUKIIHNE H3-3d YMBIIUJICHHOIO IMPUYUHEHWA Bp€da UMYIIECTBY WJIM HU3-3a MOIICH-

HUYECTBA;
HEKOTOpBbIE JIPyTHe, YCTAHOBJICHHBIE 3AKOHOM.

MoilleHHUKH B 0AHKPOTCTBE

«Crnmiem Bee nonru 3a 10 teicau!», «bankporeTBo nop ko4, rapantus 100%», «Coxpanum
BaM KBapTUpy U MalllHY». B cpepe GaHKpOTCTBA MHOKECTBO HEOOpOCcOBeCTHBIX (hupM. OHM OepyT

NIPEe/IOIIaTy U MCYE3aI0T, WM 3aTATUBAIOT JEJ10, WM OOEIIAl0T HEBO3MOKHOE.
Kak 3amururbes:
HUKTO HE MOXET FrapaHTHPOBATh CIIMCAaHKE JIONIOB — pPeLIaeT Cy;
HUKTO HE MOET 3aKOHHO «COXPaHUTb» MAILIMHY WM BTOPOE KWJIbE MPU OAHKPOTCTBE;
npoBepsiiTe pUpMy: OT3bIBBI, CyeOHas MPAKTUKA, CKOJIBKO JIeT padoTaerT;
He IUIaTUTE TOJIHYIO CyMMY BIIEpEL,.

Ecnu BBl mogxomute noj BHeCy1eOHOe GaHKPOTCTBO — BaM BOOOIIIE He HYXEH MOCPETHUK, BCE

Ienaerca 6ecriatHo B MPL,
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Iar 10. Yy:xue goaru

IHopy4yuTeJibCTBO

«[Tonnuim, 310 IpocTo POPMaIBHOCTD, 51 caM Oyay MIaTUTh». Tak roBopaT MHorue. Ho nopy-
YyUTeIb OTBEYAET Nepe] OaHKOM TaK ’Ke, Kak M caM 3aéMmuk. Eciu 3aéMIMK He ruiatut, 0aHK
BIIpaBe TPeOOBATh BECH JOJIT C TIOPYUUTEIS.

Crarb nopyumreseM — IOYTHU TO e CaMOe, YTO B3ATh KpeauT Ha ce0s1. Coralaiteck, TOJIbKO
€CJIM TOTOBBI M MOJKETE 3aIUIaTUTh BECh JIONT caMH. [laxke eci MpOCUT OJM3KHIA YeIOBeK.

Joaru ymepiiero pojacTBeHHUKA

Hacnenauku oTBevaloT 1o A0JramMm yMepIiero, Ho TOJbKO B Mpejeax CTOMMOCTH HacJjae/-
crBa. Ecim HacnencTBo — KBapTupa 3a TpU MWUIMOHA, a JIOJTOB HA MATh, HACTSIHUKHN OTAATyT
MaKCHMYM TpH (TO €CTb, 110 CYyTH, BCIO KBAPTUPY WU €€ CTOMMOCTh), HO CBOUMU JIMYHBIMU JICHbraMU
JOIJIAYMBATh HEe OOSI3aHBI.

Ecmu monro Gonbinie, yeM Hacjie[CTBA, MOJKHO OTKa3aThCsl OT HacjencTBa y Hotapuyca. Ho
OTKAa3aThCsl MOXHO TOJIBKO OT BCEr0o HACJIE/ICTBA IeJTMKOM — HeJb3sl B3SITh KBAPTUPY U OTKA3aThCS
ot ponro.. [TogpoOHee — B riaBe 57.

Hoaru cynpyra

Hosnru, B3siThie B Opake Ha HYK/Ibl CEMbU, MOTYT OBITh MPU3HAHBI OOIIMIMU, U TOTAA OTBEYAIOT
o6a. [lonry, B3sTHIE OMHUM CYNPYrOM Ha JIMYHbIE e Oe3 BeoMa JIpyroro, — JmuHele. ['panuia
owBaeT criopHoi. [TogpoGHee — B raBe 56.

3aiMbl APY3bSIM U POJICTBEHHUKAM

JleHpr'u B IO JIPY3bsIM U POINCTBEHHMKAM — YacTas MPUYMHA Pa3pyIICHHBIX OTHOIICHUI.
Heckonbko npaBut:

JlaBaiiTe TOJLKO Ty CyMMY, KOTOPYIO FOTOBBI NOTePATH. Torna Bo3Bpar OyaeT NpusiTHbIM
CIOPIPU30M, a HEBO3BPAT HE CTAHET KaTacTpOdom.

Bcerna 6epure pacnmucky. [laxe y 6para. 910 He HeioBepue, a OPAA0K. B pacnucke: KTo,
KOMY, CKOJIbKO, Ha KaKOU CPOK, MOIIUCH, JaTa, MacriopTHBIC JaHHbIe. JIeHbIru JTydilie mepeBOIuTh ¢
KapThl HA KapTy, a He HAJTMYHBIMHU.

He naBaiite u3 noaymku (riasa 12).

Ecan camu 6epére B q0Jr y 0JM3KHX — OTJIaBaiiTe BOBPEeMsI U MO-YECTHOMY, 3TO camasi
Joporasi peryTarus.
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Kpacubie durarn

BepéTe HOBBIIT 3aiiM, YTOOBI 3aATLIATHTH MO CTAPOMY. DTO CHEXHbIA KOM. OCTaHOBHUTECH.

IlnaTure TOILKO MUHUMAJIbHBIN MJIATEXK M0 KpeauTKe. [{or Moyt He YMEHBIIACTCS.

BoJjbiie TpeTH 10X04a YX0AUT HA KpeauThl. J[I00asi HEMPUATHOCTb — U BHI B sIME.

He oTkpbiBaeTe nucbMa u He OepéTe TPyOKY OT KpeauTOpoB. Bbl Tepsiere Bpemsi Ha
3aIUTY U PUCKYETEe MPOITYCTUTh CYAEOHBIN MTPUKa3.

V3Haam o goJire oT npuctaBoB. CpoYHO MTPOBEPHTE, MOKHO JIM OTMEHHUTH MTPUKA3 WK BOC-
CTaHOBUTH CPOK.

Bam npeasaraioT «cnucaTh J0Jrd 3a He0OJIbIIYIO IJIATY», «AHHYJIHPOBATH KpeauT»,
«HCIPABUTh KPEJUTHYIO HCTOPHIO». DTO MOIIECHHUKH.

KosieKkTopsl yrpo:kawT, 3BOHAT HOYbI0, IPUXOJAT K JeTSAM B LIKOJY, 3BOHSAT Ha
pa6oTy. D10 HapyIeHue 3akoHa. JKayitecs.

IIpocsar crath nopyuuTesieM «pocto opmMaibHO». PopmasibHO He ObiBaeT. Bl Oynere
OTBeYarh 1o BCEMY JONTY.
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Kak ropoputhb ¢ cucremMon

C oauxkom u MPO

3asiBjieHHEe 0 KPeJUTHBIX KAHNKYJIAX — CO CChUIKOHM Ha 3aKOH U IOKYMEHTAMU O CHUKEHU!
noxofa. baHk 00si3aH paccMOTPETh B YCTAHOBJIEHHBIN CPOK M OTBETHUTb.

3asiBjieHrEe 0 PeCTPYKTYPH3aIMHA — T10 CXeMe U3 mara 4.

3asiBjieHHEe 0 BO3BpaTe CTPAXOBKH — B CTPAXOBYIO KOMITAHUIO, CO CITPABKOM O MOTaIlIeHUH.

Ecmu oTkazanmm — mucbMeHHasi MpeTeH3Hsl, 3aTeM (PMHAHCOBBIN YIOJHOMOYEHHBIN
(ecm cymma 10 500 ThIcsY, m1aBa 13) wim cyn.

C koJuIekTOpaMu

ITo Teaedony: criokoitHo, 6e3 amormii. He mpusHaBaiite 107r, eciv He yBepeHbl B HEM. He
o0elraiTe MIaTUTh, €ClIM He MoxkeTe. [lornpocuTe: Ha3BaHKe areHTCTBA, €r0 HOMEP B PeecTpe, OCHO-
BaHMe TpeOOBAHUH (JIOTOBOP IIECCUH MJTH areHTCKUIA IOTOBOP), TOUHYI0 cyMMy. CKaxuTe, 4To Oyniere
00IIAaThCS TOIBKO MUCBMEHHO. 3aIiChiBaliTe Pa3roBop.

IMucbMeHHO: 3asB/IeHre 00 OTKa3e OT B3aUMOJICHCTBUS WA O B3aUMOJICUCTBUN Yepe3 Tpeji-
craBurend (mar 6).

C oCCII

Kanobda Ha KotekTOopa — yepe3 ['ocycinyru uim B TepputopuaibHoe yrpasieHue. [Ipu-
JIO’KUTE 3aIUCU Pa3rOBOPOB, CKPUHILIOTHI, )KYPHaJl 3BOHKOB.

Kanob6a Ha mpucTaBa — eciy OH HapyIIMJI 3aKOH (crvcait OoMble, YeM MOXHO, He COXpa-
HWI NPOKUTOUHBIA MUHUMYM). [Tonaéres crapiiemy npucTaBy oT/esa, 3aTeM BBILLIE.

3asBieHHe 0 COXpaHEHNHU NPOKUTOYHOr0 MUHUMYMa — yepe3 ['ocyciyru wim B oTaen
IIPUCTABOB.

C cynom

Bo3paxenust Ha cyqeOHbIil npuka3 — B TeyeHue 10 aHel co JHs MonyJYeHusl, ToMy MHpPO-
BOMY CYJIb€, KOTOPBI BbIHEC TIPUKa3. be3 0ObsICHEeHN T TPUYKH.

3asBjeHHne 0 NPUMEeHEHNH HCKOBOW JABHOCTH — B OOBIYHOM CYJ€OHOM IpOLIecce, eCITH
CPOK MCTEK.

XoaaraiicTBo 0 CHHKEHHH HEYCTOMKH — €CJIM ITpadbl IBHO HECOPa3MEPHbI JIONTY.

IMoppobHee — B T1aBe 54.

C BKA

3asBieHne 00 OCIapyBaHWM HEBEPHOH MH(OPMALMKM B KPEAUTHOW MCTOPUM — 4Yepe3 CailT
O10pO WJIN NMUCbMEHHO.

C M®I]

3asBieHne 0 BHECYAeOHOM OaHKPOTCTBE — JIMYHO, C MACTIOPTOM U CITUCKOM KPEIUTOPOB.
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I'me Bagum yepe3 aBa rojga

Banum u Hatanbs cenm 3a Tabnuiry TOITOB B TOT caMblil Beuep Ha KyxHe. [1oToM ObLII0 MHOTO
BCETO.

Banum nepecran O6parb HOBbIe 3aiiMbl. CoBceM. DTo ObUIO camoe TpyJHOe — TepBbIe JBa
Mecsa Kakaylo HEE o XOTeJIOCh «IIePEXBATUTh JI0 3apILIaThl».

OH nofast Bo3paxkeHHsI Ha CyAeOHBIN IPUKA3 C BOCCTAHOBJIEHHEM CPOKa — MPUKa3 OTMEHIJIH.
BaHk mogan oObIYHBINA MCK, U B cyae BaguM nonpocuit CHU3UTh HEYCTOWKY: OHa Oblia SIBHO HEcopas-
mepHa. CyJ1 CHUBWIL

C nBymst M®O noroBopuiicsi 0 pecTpyKTypU3alvii: OHU PACTSHYJIH JJOJIT Ha TIOJrofa 6e3 HOBBIX
npoueHToB. OqHa M®PO oTkazanack, HO TaM MeperviaTa ye JOCTUINIA 3aKOHHOTO TMpejiesna, 1 0T
riepecTas pacTu.

Komiektopy, KOTOpbIif 3BOHUI Ha padoTy, BaguM oTmpaBwi OTKa3 OT B3aUMOJICHCTBHS, a Ha
HapyieHue noxanoBajics B ®CCII. Arentcto omrpadoBaiv. 3BOHKU MPEKPATUIIHCh.

MarvHy oHM TipoAaii. Buto kanko, HO TJIaTEéX MO aBTOKPEAUTY ObLI CAMBIM OOJIBIIINM, & Ha
A4y MOKHO €3[IUTh Ha JIEKTPHUKe. BHIpyUYeHHBIX IeHEeT XBaTHJIO, YTOOBI 32K PhITh ABTOKPEUT U 1Ba
cambIX JOPOrUX MHUKpoO3aiima.

Hanbie — «i1aBuHa». KaxIyio cBOOOIHYIO ThICSAYY — HA CaMBIH JOPOTOM M3 OCTABIIUXCS
nonroB. Hatanbst B3s1a HogpaboTKy: 3aHMMAIAch C JAOIIKOILHUKAMH MOATOTOBKOM K IIKoJe. Bagum
Opast JoNoHUTEbHBIE cMeHbI. OTITYCKOB He ObUIO JBa rofa.

Ceituac, Korza st IMIITy 9TU CTPOKH, Yy Baguma ocrasicst oqvH KpeAuT B OaHKe — PeCTpyKTypH-
3UPOBAHHBIN, C MOCWJIBHBIM IJIaTeXKOM. Yepe3 BoceMb MecsleB OH ero 3akpoeT. Kpeautky oH pas-
pe3aJt ¥ 3aKpbLT CUET. A B OAHKOBCKOM MPUJIOKEHUHN Y HUX ¢ Hatasbeit Tereph ecTh HAKOMUTETbHBIN
CYET ¢ HAIMUCBIO «3UMOBBLe». TaM noka HeMHoro. Ho tTaM 4To-To ecTb.

«3Haelb, 4To s NMOHsI? — ckaszan Bagum ognaxapl. — Camoe cTpaiHoe ObUIO He JIOJTH.
Camoe cTpaliHoe ObIJIO He 3HaTh, CKOJIBKO 51 OJDKeH. Kak TOJbKO 51 9TO y3Hal, CTaJIO MPOCTO TSKEIO.
A 1s1K€710 — 3710 He cTpariHo. C TAKETBIM MOKHO padoTaTh».
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IHamarka k riiase 14

Taoauna «Mou Joarn»

Kpenurop

OcraTok

Craska / IICK
IInaréx B Mmecan
[Tpocpouka (nHen)
[opsinok noramenus

Hmozo

Cnauana cobepute nanHble: KpeautHas ucropus (I'ocycmyru — crimcok BKU — otuérh), caiit
®CCII, goroBopsl, N¥cbMa.

«JIaBHHA» U «CHEKHBIN KOM»

[Tpumep: Tpu poira.

Muxkpozaitm — 20 Tbic., 292% rofgoBbIX

Kpenurka — 80 TbIC., 30% rogoBbIx

IMotpedkpenut — 200 ThiC., 18% rogoBBIX

«JlaBuHa» (CHavanma JOpOrue): MUKpO3aiiM — KpeauTKa — MOTpeOKpeauT. MeHblie mnepe-
iaTa.

«CHeKHBINl KOM» (CHavasla MaJICHbKUE): MUKPO3aiiM — KpeJuTKa — MOTpeOKpeauT. BricT-
pble oOeIbI.

B stom nmpumepe nopsinok coBnagaet. Ecim He coBnagaet — BbhIOMpaiiTe 1o xapakrepy. Muk-
p03aﬁMLI IOYTH BCEraa repBbIC.

YT0 MOKHO M HeJb3s KOJIJICKTOPpaM

Moxno

3BOHKH
1 B nenp, 2 B HEAemo, 8 B MeCsI]

Coo0renns
2 B 1eHb, 4 B Hegemo, 16 B MecsIl

Berpeun
1 B Hememo

Bpewms B Oynxu
8:00-22:00

291



4. 3omotapéB. «BbDKUTH B KaMEHHOH Taiire: Kak yIejaeTb B TOpOjIe»

Bpewms B BeIXOAHBIE
9:00-20:00

Heab3s: yrpoxarb, OCKOPOIATh, IPUMEHSTh CHITY, IOPTUTh UMYILECTBO, OOMaHBIBATh, Pac-
CKa3bIBaTh O J0JITe TPETHUM JIMIIaM, 3BOHUTh POIHBIM U Ha paboTy Oe3 Balllero Coryiacusi.
Kanoo6a: CCII (Tocycnyru). Yrpo3bl HACHIUEM: TTOJTUITHS.

IMpuimén cyaeoHbIN NPUKa3

3adukcupyiTe AaTy nosyyeHus (KOHBEPT, OTMETKA Ha IIOYTE).

B teuenue 10 nqHeilt — Bo3pakeHUs1 MUPOBOMY cyabe: «He coraceH ¢ ucrnonHenuem cyneo-
Horo npukaza Ne ... oT ...». [IpyunHbI HEe HYXHBI.

OTtnpaBbTe 3aKa3HBIM MUCBMOM C OIUCHIO WA OTHECUTE JIMYHO (C OTMETKOM O IIPUHATHH).

INonyuure onpenesneHue o0 OTMEHe.

Ecnu geHbru yxe cnvcaiy — 3asiBj€HHE O IOBOPOTE UCHIOIHEHUS.

I'oToBBTECH K BOBMOKHOMY MCKY: COOEPUTE JOKYMEHTbI, IPOBEPhTE UCKOBYIO JABHOCTb.

ITpomnycTuim cpok 1o yBaxXUTeIbHON IPUYMHE — BO3PAKEHUS + 3as1BJIEHUE O BOCCTAaHOBJICHUU
CpOKa C JJOKa3aTeJIbCTBAMHU.

Cxema BBIOOpA: UTO J€JaTh C J0JramMu

Hoxon ynaJu 6oabine yeMm Ha 30%? [la — KpeauTHble KaHUKYIIH (TI0 3aKoHY). Het — Kk
CJIe/IyIOITIIeMYy BOIIPOCY.

CmoskeTe IIaTUTD, €CJIN CHU3UTD IIaTéxk? Jla — pecTpyKTypusaius i pepruHaHcupo-
BaHue (TOJBKO eC/ BHUJET Aeienie). Her — k cienyiomemy BOpocy.

Mo:keTe MIAaTUTh X0Th 4TO-TO? [la — «IaBMHa» WM «CHEXHBIA KOM» TUTIOC TIOTOBOPEH-
HOCTb ¢ Kpenutopamu. Her — k ciieryiommemy BOIpocy.

HoJur ot 25 Thic. 10 1 MJIH, IPUCTaBbl OKOHYIJIM MPOU3BOACTBO (HET MMYIECTBA U
ao0xoa0B)? Jla — BHecygeOHOe OaHKpOTCTBO Yyepe3 MPIL] (6ecrmatHo). Her — cyneGHoe 6aHKpOT-
CTBO (JIETIO3UT 25 THIC. TUTIOC PACXOMbI).

Ilepen TemM Kak B3SITh KpeaUT

(] 310 BIIOXKEHUE WK TIOTpediieHue?

(1 MoxHO 111 000MTHCh O€3 KpeauTa: MO0k AaTh, HAKOMUTh, KyITUTH Iporie?

(] Cmory M 1u1aTuTh, €CJIM JOXO/ YIAaJET Ha TPETh?

[ ITocmotpen IICK (B paMke Ha niepBOil CTpaHulle A0roBopa)?

[ ] Kakue cTpaxoBKH U YCIyT BKJIIOYEHBI? MOXXHO JIM OT HUX OTKa3aTbcs?

[ ] Ckonbko yxe yxoaut Ha kpeauTsl (IT[JH)? He cranet i Gosbliie Tpetu qoxona?
(] Ecu kpegut oT 50 ThIC. — MOMHIO, YTO MOT'Y OTKa3aThCsl B IIEPUOJL, OXJIAKICHUSI.
(] Mukpo3aiiM — TOJIBKO €CJIi TOYHO 3Hal0, OTKYJa BO3bMY JEHbI'Y Ha BO3BPAT.
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I'naBa 15. Ilouck padoThl

Iloar 01a THIIIMNHDbI

laymne naTeaecar oauH. J[Baanars JieT oHa mpopadoTaia IIaBHbIM OyXTaJITepoM B CTPOUTEITb-
HoM TpecTte B bapHayre. 3Hasia KaxIyio TPOBOAKY, KaXKJOr0 HAJIOrOBOTO MHCIIEKTOPA B paiioHe, nepe-
JKUJIa TPU CMEHBI IPOrpaMM U TISAITh pehopM OTUETHOCTU. Korja TpecT 3akpbliin, OHA 1aXe He CITUIII-
KOM ucnyranach. «C MOUM OIBITOM, — CKa3ajia OHA JI0UepH, — MeCsll, MAKCUMYM JIBa».

OHa j10cTana pe3iome, KOTOpoe KOrJa-To COCTaBIsIa Uil oTena Kaapos. HemHoro ero o6Ho-
BWJIA: JONKCcaja MocjaenHue rogbl. PasmecTuia Ha caliTe BakaHCHHM M Havyajla OTKJIMKaThcsa. Ha Bcé
MOAPSA, TAe ObLIO CIIOBO «OyXrayreps.

[epBbiit Mecsity — TuiHA. Bropoit — toxe. OuH pa3 NO3BOHWIIA MOJIONAs IEBYIIIKA U3 KajI-
POBOTO areHTCTBa, 3aJaJla Mapy BOIPOCOB, IOTOM CIIPOCHJIA: «A CKOJIBKO BaM MOJHBIX JeT?» — U
BEKJIMBO Morpolanack Hapceraa. OAuH pa3 NpUIIaCUIM Ha coOeceioBaHue, Iie AUPEKTOp, TOAUB-
IIUIACS i B CHIHOBbsI, MOJTYAca PACCKA3bIBAI O «MOJIOIOM APANBOBOM KOJIJIEKTHUBE» U O TOM, UTO UM
«HYXEH YeJIOBEK, KOTOPBIH OBICTPO OCBAaMBAET HOBOEC».

Uepes yeTsipe Mecsia ['aniHa nepecraia paccka3blBaTh 3HAKOMbIM, KaK UIyT NOMCKU. Yepe3
TTh — HayaJsa MPOCHINAThCs B YEThIPE YTPpa U He 3achinaTh. Yepes nosroaa, Korua AeHbrM OT BBIXO-
HOT'O MOCOOMS TIOUYTH KOHYMJIMCh, €l Halmicasl «paboTojiaTelb» B MECCEHIKEpe: ylalEéHHas: padoTa
(prHAHCOBBIM MMOMOIIIHUKOM B KPYITHOIN KOMITAaHUM, XOPOIIIasi OIUIATa, OIBIT IPUBETCTBYETCS, BO3PACT
He BaxeH. HykHO OyJer «IpUHAMATh TUIATEXU OT KOHTPAreHTOB Ha JIMYHYIO KapTy U MEPEBOIAUTH
Ha cueTa KOMIIAHUN».

Ona noutu cormnacuiack. OctaHoBUIIA €€ 104b, KOTOPasi CIy4aliHO YBU/IENA TIePEIUCKYy.

Ucrtopus ['anuubl — He 0 HeygauHuIIe. TO UCTOPHS O TOM, KaK U3MEHUJICS] PHIHOK TPYy/la, MOKa
YeJIOBeK JIBa/ILATh JIET YeCTHO paboTasl Ha OMHOM Mecte. Pesiome, kotopoe Obuto xopommm B 2005
rofy, cerogHs He padoraer. CriocoObl, KOTOPHIMU JIIOIM HAXOAWIN pabOTy paHblle, paboTaloT XyKe.
A Ha MecTe IyCTOTHI, KOTopasi 00pa3yeTcsi B TOJIOBE MOCIe MOTyrojia OTKA30B, BCEIIa MOSIBIISIOTCS
XUIITHUAKH.

UeM 3aKOHUMIIACH UCTOPHSI ["aJTUHBI — B KOHIIE TJIaBbI.
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OxoTa, a He OKHJaHHue

B Taiire HUKTO He KXAET, YTO 3BEpPb caM MPUIET K 3UMOBbIO. OXOTHUK 3HAET, I7ie KOPMUTCS
JI0Ch, T/Ie TIPOXOAMUT COOONMHAS TPOIA, B KAKOe BpeMsl psIOUMK BBHIXOAWUT Ha nopory. OH UIET Tyaa,
e 100bIua, a He CUAUT U He HaJeeTcsl.

INouck padots ycTpoeH Tak xke. Camasi yactast OmmMOKa — MacCUBHOE OXHUJIAHUE: Pa3MECTU
pesiome, pa3ociial Mo OTKJIMKAaM U KIEIMb. A B 9TO BPeMs Ha Ty K€ BAKAHCHUIO OTKJIMKAIOTCS CTO
YeJIOBEK, U Y KOr0-TO U3 HUX PEe3ioMe JIy4llle, y KOro-TO €CTh 3HAKOMBbII B KOMIIAHUH, KTO-TO IT03BO-
HUJI caM ¥ HallOMHUJI O cede.

Y10 N3MEHUJIOChH

Eciu Bl mocieanuil pa3 uckaim paOoTy JecATh-NATHAALATH JIET Ha3ajl, Bac KAET MHOIO
HOBOI'0:

Pe3rome yurTaror 3a ceKyHabl. PekpyTep, KOTOpOMY NPUIIUIO ABECTH OTKJIMKOB, TPATUT HA
KaXJoe pe3ioMe OKOJIO JecATH-ABauaTh ceKyH[. Eciu 3a 3T0 BpeMs OH He yBHJEJ IJIABHOIO —
pe3ioMe YXOIUT B KOP3UHY.

Pe3rome yacTo cHayaja yuraeT nporpamMma. KpyrnHele KOMIIaHUU M KaJpOBBIE areHTCTBA
UCIIONB3YI0T CUCTEMbl aBTOMAaTUYECKOT0 0TOOPA, KOTOPBIE UILYT B pe3I0Me KJTIOUEBbIE CJIOBA U3 BAKaH-
cuu. Het Hy’KHBIX CJIOB — 4YeJIOBEK BOOOIIIE HE YBU/IUT Balllero pe3ioMe.

MHoroe pemarnT 3HAKOMCTBA. 3HAYUTE/IbHAS YaCTh BAKAHCUN 3aKPbIBAETCS 10 PEKOMEH-
JaluH, Jaxe He JOXO/s /10 CalTOB.

CobeceqoBanusi 4acTo NPOXOAAT oHJAlH. [1o BUIEOCBSI3H, MHOTIA IO HECKOJIBKY STAIlOB.

IosiBnanch HOBbIe (POPMBI PadOTHI: yIaliEHKa, TMOPUAHBIA rpaduK, MPOEKTHAs 3aHs-
TOCTb, CAMO3aHSATOCTb.

IossBHJIMCHh HOBBIE BH/IbI MOIIEHHUYECTBA, KOTOPBIE MACKUPYIOTCS O] BAKAHCHH.

Ilouck pa6oTbl — 3T0 padoTa

Em€ onna BaxHast Mbicib. [Torck paboThl — 3TO HE TO, YeM 3aHMMAEIIbCS «MEKAY JICTIOM».
310 cama 1o cede padoTa, MpuyeM TspkeEnasi. Eil Hy)KHBI pacniicaHue, 1iaH, y4€T pe3ynbratoB. M oHa
OBbET MO MCUXUKE: KAXKIBIN OTKA3 OIIYIIAeTCs KaK MaJIeHbKOE MOpakeHre, a MOTYaHHUe XyKe OTKa3a.

[ToaTomy He ynuBisANTECH, €CIIM YEpe3 Mapy MECSLIEB IOUCKA BaM CTAHET IJIOXO0. DTO HOPMaJb-
Hasl peakliysi Ha HEHOPMaJIbHYI0 Harpy3ky. O ToMm, Kak C Hell crpaBisThes, — B 1aBe 46 «Bbiropa-
HHUEe». A 371eCb — O TOM, KaK CenaTh MoucK 3 peKTuBHee, YTOOb! OH HE 3aTSHYJICS.
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IIIar 1. IloHATBH, YTO HIEM

[Mpesxzie yeM pacchlIaTh pe3ioMe, OTBEThTe ceOe Ha HECKOJIBKO BOMPOCOB. YecTHO, Ha Oymare.

YTo 51 yMeI0 ¥ UTO MOTY NPeJJI0KUTh

He «rae s paborain», a «4To s yMelo JeaTh U KaKoH pe3y/bTaT MPHHOIITY». [anrHa aBaauarh
JeT «Bea Oyxranteputo». Ho ecim pazoOparbces, oHa:

BeJIa YUYET B CTPOUTENILHON KOMIIAHUM C 0OOPOTOM B HECKOJIBKO COTEH MUJUIMOHOB;

IIpOBEJIa KOMITAHUIO Yepe3 JEeCATOK HAJIOTOBBIX IPOBEPOK O€3 CephE3HBIX MITPadOB;

riepeBesia y4ET Ha HOBYIO ITPOrpaMMy;

PYKOBOAMJIA OTJEJIOM U3 YETHIPEX UENIOBEK;

3HasIa 0coOeHHOCTH cTpouTenbHoro yuéra, HIC nmpu nozgpsiae, padoTy ¢ rocakaszom.

3TO COBCEM JIPYroi pa3roBop, 4eM MpocTo «Oyxranrep, 20 JIET OmbiTax».

CKoJBbKO s1 MOTY IOJIy4aTh

V3HaliTe peasibHbIll YPOBEHb 3apIuiaT 1o Bailel npodeccuu B Baiiem ropoe. Kak:

npocmotpute 20-30 MOX0KMX BaKaHCHUM Ha cailiTaX BaKaHCUM M MOCMOTPUTE Ha yKa3aHHbIE
3apILIaThl;

HEKOTOpbIE CAalThl BAKAHCHUI TOKA3bIBAIOT AHAIUTUKY 3apIUIAT MO MPOQeCcCHsiM U PeruoHaM;

CITPOCUTE OBIBIINX KOJUIET, KOTOPBIE HEIABHO MEHSIA paldoTy.

Ecnu BbI 3aBbICHTE OXMAAHUS — Bac He MO30BYT. Ecim 3aHM3MTE — Bac MO30BYT, HO OyIyT
MEHbIIIE YBaXaTbh, ¥ Bbl OyJieTe YyBCTBOBATH CceOs1 OOMKEHHBIM.

Ta ke 10J2KHOCTDh, CMeKHasA WM HoBasi npodeccust

WHorna syymmii myTh — MCKath TO ke camoe. MiHorga — cmexnoe: ['amHa Moria paccmar-
pYBaTh He TOJIBKO INIaBOyXa, HO M OyXrajarepa 1o pacyéram, (pMHaHCOBOTO KOHTPOJIEPA, CIIeMaJINCTa
0 HaJloraM, Ipenojasaress Oyxydéra B Kojulepke. MIHorna — nopa MeHATh IpogecCcHi0 COBCEM:
ecJIM Balla cepa CKMMAETCs, €CJIU Bbl BBITOPEJH, €CJIU BAC JIAaBHO TAHYJIO K YEMY-TO APYrOMYy.

UYem mmpe BB OMpeenuTe Kpyr Moucka, TeM Oonblie maHcoB. Ho 1 Tem Gorblne prck «pac-
nbUIAThCS». HalinuTe GanaHc: qBe-Tpy OMM3KKE POITH, TIOA KKyl — OT/AeNIbHASI BEPCHS Pe3loMe.

Momu ycaoBus

l'otoB yu 51 k mepee3ny? B apyroii paiioH, B Ipyroi ropoa?

I'otoB u s k ynanéuke? K Baxre? K cmennomy rpaduky?

Kakoit MunrmyMm 3apruiatsl s npumy? Ilpy kakoM BapuaHTe COIVIAIyCh «BPEMEHHO» ?
Yro i1 MeHsl Henpuemsiemo?
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IIIar 2. I'ne nckatob

Cairbl Bakancuni u «Paoora Poccun»

OcHOBHbIE CaliThl BaKaHCUU — TIJIaBHBIA KaHA AJis OOJbIIMHCTBA. Pa3smectute pesiome
Ha JBYX-TPEX KPyHHbIX caiitax. O0s3aTenbHO 3aperucTpupyiTech Ha rocylapCTBEHHOM MOpTase
«Pabora Poccum»: Tam ObIBAlOT BAKAHCHU, KOTOPHIX HET HA KOMMEPUYECKUX caiTax (OroKeTHbIC
yUpek/IeHH s, TOCYIapCTBEHHbIE MPEANPUATHS), a elll€ Yepe3 Hero BCTAIOT Ha YUET B IIEHTP 3aHSTO-
ctu (mar 10).

CoBeT: HaCTpOWTE ABTOMATUYECKYIO PACCHUIKY HOBBIX BaKaHCUM MO BalluM 3arpocaM. OTKIIM-
KaliTech Ha CBE:KME BAKAHCUU B TIEPBbIE JICHb-/IBa — TOTOM IIAHCHI MAAAIOT.

Teaerpam-kanaJjbl 1 cO00IIECTBA

[Nourtu B Kaxa0ii mpodeccru ecTb MpodecCHOHANTBHBIE COOOIIECTBA: TeJIerpaM-KaHabl, YaThl,
IPYMIIBL B corceTsX. TaM 4acTo myOnvKyOT BAKaHCUH PaHbIIle, YeM Ha CcaiiTax, a MHOI/IA — TOJIbKO
tam. Haiinure coo0iiecTBa OyxraarepoB, CBapILIMKOB, YUUTENeH, TPOrpaMMHUCTOB Balllero ropoja.

Ho ocTopoxHO: IMEHHO B YaTax MojipadOTOK Yallle BCero MpsyyTcsi MOIIEHHUKH (1ar 9).

IIpsimoe oOpameHue

CocTaBbTe CIUCOK W3 JNECATH-IBAIaTH KOMIIAHHM, IJie Bb XO0Teau Obl padoTtath. He BakHO,
€CTh JIM Y HUX ceiyac BakaHcuu. Haliute Ha MX caiiTe KOHTAKThI OT/esa KaIpoB UJIN PYyKOBOAUTEIIS
HYKHOTO HalpaBJIeHUs U HAITUIIIKUTE KOPOTKOE MUChMO: KTO Bbl, UTO YMeeTe, ToUeMy UMEHHO K HUM,
Y 4TO BbI OyzieTe pajibl, €C/v MOSIBUTCS BOSMOKHOCTb.

3BYYHUT HAMBHO, HO paboTaeT yaille, 4eM KaxkeTcsi. KoMnaHuu nocTosHHO HY:KAAI0TCS B JIIOASIX,
Y HepeJKO BaKaHCHs elE He OmyOIMKOBaHa, KOrja MPUXOAUT Ballle MUChMO.

3HaKoMBbIe 1 ObIBIINE KOJLIErn

910 cambiil 3(pPeKTUBHBIN KaHA, © UMEHHO UM JIIOJIU TOJIb3YIOTCSI MeHbllle Bcero. CThIIHO.
«He xouy HaBsA3BIBATbCS», «IIOAYMAIOT, YTO 51 HEYIaUHUK».

Ho noymatiite: eciu Baii 3HaKOMBI HITIET paboTy, BamM ObUIO ObI HEPUATHO, €CJI OBl OH BaM
00 3ToM ckazan? Ckopee, HQOO0POT — BBI OBI C YIOBOJILCTBUEM TIOMOIJIU, €CJTH MOTJIH.

Kak npocutb, He yHHKASICh:

HE «TIOMOTH MHE YCTPOUTBCSI», & «s1 celvac Miy padoTy B TaKOK-TO cepe, eCu yCIbIIIHIIb
0 4€M-TO TIofIXOAIIeM — Oy1y OnaromapHa;

KOHKPETHO: KaKylo padoTy, C KAKUM OIBITOM, B KAKOM paiioHe;

HE KaJyHUTech U He JJABUTE HA KaJIOCTh;

€CJIM 3HAKOMBIH paboTaeT B MHTEPECHOW KOMITaHMU — TOIPOCUTE HE «B3ATh Ha padoTy», a
pacckasarh, Kak y HUX YCTPOEHO, U TepeiaTh pe3ioMe B OTAEN KaJpoB.

Hamummre necsATw-aBaaiaTd 3HAKOMBIM. BBHIBIIMM KOJIeraM, OJHOKYPCHHUKAM, COCEIsM,
POIUTENISIM OFHOKJIACCHUKOB Bammx Jeteid. OJHO cooOIIeHne MOXET claeaaTh OoJblle, YeM CTO
OTKJIUKOB.
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Apmapku BakaHCH# ¥ IEHTP 3aHSATOCTH

LleHTpBI 3aHATOCTU PEryJISIPHO NMPOBOASAT PMAPKH BaKaHCHM, IJIe MOKHO ITOTOBOPUTH C pado-
TOZATEISIMU JIUYHO. [I7151 mofiel, KOTOpbIM TPYAHO «IPOAATh ce0si» B Pe3lOMe, 3TO XOPOIIUH IIaHC:
B )KMBOM Pa3roBOpPE OMBIT U XapaKTep BUHBI JIyUllle.

KaaposBrble arenrcrBa

ATEHTCTBO UINET JIofIel 1Mo 3aKa3y padoTomaresns. Pabotonarenb UM u MiaTHr.

I'naBHOe MpaBmJIO: COMCKaTeJb areHTCTBY He IJIATUT HUKOra. Eciu areHTcTBO MpocuT
y Bac JIeHbI'M — 3a «COCTaBJIeHUE Pe3I0Me», «IOCTYI K 0a3e BaKaHCHI», «IAPAaHTUPOBAHHOE TPYJIO-
YCTPOWCTBO» — ITO HE areHTCTBO, & MOIIIGHHUKH WJIU B JIyUIlleM cTydae Oecroyie3Hast KOHTOpa.

ATEHTCTBO T0JIe3HO, €CJTU BbI — CIEIUAIUCT C XOPOIIMM OMBITOM B BOCTPeOOBaHHOM cepe.
Torpa onu camu Bac HaiiyT. Eciiu HeT — He HaJelTech Ha areHTCTBA, UILUTE CaMHu.
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IIIar 3. Pe3iome

Bot rnaBubiii mHCTpyMeHT noucka. [lioxoe pesiome He CriacyT HUKaKue CBs3U. Xopollee —
OTKPBIBAET JABEPHU.

CtpykTtypa

Peslome OMKHO yMECTUThCS Ha OJHY-/JB€ CTPaHMIbI. Bonbllle HUKTO yuTaTh He OyJer.
Crpykrypa:

Kenaemas no/kHOCTh. KOHKpeTHas: He «moOas paboTa», a «IJIaBHBIA OyXrajaTep» WIn
«Oyxrajarep 1o pacyéram C MOCTABIIMKAMM».

KonrakTtsl. TenedoH, anekTpoHHas nouta, ropoa. [loura — coBpeMeHHas, He LIyTOYHast U
HE C IrOJIOM POXk/EHHUs1 B Ha3BaHUU.

KiroueBbie HaBbIKH. [1aTb-1ecaTh yHKTOB. [IpoheccronanbHble: MporpaMmsl, CTaHJAPTH,
crienipuyeckre yMeHusl.

OnbiT padoTsl. HaunHas ¢ nocienHero mecta. [1o kaxaomy MecTy — JOKHOCTb, KOMITAHUS,
CPOKH M 4YTO BBl JeJajau 1 4yero gocrurian. Hudper, nugper, nudgpsr.

Oo6pazoBanne. OCHOBHOE U JIOMOJTHUTENIBHOE (KYPCHI, TIOBIIIICHNE KBATU(DUKALIUH).

JHOnoJIHATEIBHO (110 KEJIaHUIO): BOAUTEIBCKHE ITpaBa, TOTOBHOCTh K KOMaHAWPOBKAM, 3Ha-
HUE SI3bIKOB.

Pe3yibTaThl, a HE 00SI3aHHOCTH

Bort riaBHas ormmoOka 60abITMHCTBA pe3ioMe. JIIoau MuIryT 00a3aHHOCTH :

«Benenue Oyxrantepckoro yuéra. [loaroroBka oruérnoctu. Pabora ¢ 6aHkaMu».

A HyXHO MUcaTh pe3yJbTaThl:

«Bena y4€T cTpouTeibHON KOMIaHuH ¢ rofioBbIM o0opoTom 400 MutH py0. [TpoBesia KOMIaHUIO
Yyepe3 8 BhIe3/IHBIX HAJIOTOBBIX MPOBEPOK Oe3 JoHauncieHnid. [lepeBena yuéT Ha HOBYIO BEPCHIO TIPO-
rpaMMBl 32 2 Mecsilia 0e3 OCTaHOBKH padoThl. PykoBonuia otienoM u3 4 4enoBeK».

UygcrByete pasuuily? [leppoe — omnucanue moodoro Oyxrantepa. Bropoe — onrvicanue KoH-
KPETHOTro MpodeccuoHaa, KOTOPOro Xo4eTcst o3BaTh Ha coOeceJOBaHueE.

Jns kaxagoro Mecra pabOThl HaWAWTE TPU-TISITh KOHKPETHBIX pe3y/bTaTtoB. CKONBKO, Kak
OBICTPO, HACKOJIBKO OOJIbINE VI MEHbIIIE, YTO YIydIrin. Jlaxe eciiu Bbl ObUIH MPOJABLIOM B Mara-
3WHE: «BBITIOJHSIIA IUIAaH Ipofax B cpemHeM Ha 110%», «o0yuniia 5 HOBBIX COTPYIHUKOB».

KiaroueBbie c1oBa

Peslome B KpymHBIX KOMITAHMSX YacTO CHayasja yuTaer rnporpamma. OHa CpaBHHUBAET TEKCT
pe3ioMe C TEKCTOM BAKAHCUH U MILET COBIMA/ICHHUS.

UYro nenath: BHUMATEIbHO POYUTANTE BAKAHCUIO U MCTIONb3YITE B pe3lOMe Te e CJA0Ba, YTO
u paboroznarens. Ecnu B Bakancny Harmcano «orbIT padotsl ¢ HIC», a y Bac — «HAJIOTOBBIA YUET»
— IporpamMma MOXeT He CBA3aTh OJHO ¢ IpyruM. Hanmimre «Hanorosblii y4yér, Bkioyass HIC».

ITO HE 3HAYUT KONMPOBATh BAKAHCUIO. DTO 3HAYUT FOBOPUTH Ha SA3bIKE padoTOIATEIs.

Kak He BbI1ATh BO3PAaCT U HE BbIIJIAACTDb YCTAp €BINIUM

BospacTHas IMCKpMMHUHALIMA CYIIECTBYET, XOTS OHA U 3amnpereHa (war 11). Bama 3agaya —
YTOOBI pEeKpyTep CHaYasIa YBU/IEJ BAI OMBIT U AOCTHKEHHUS], a He IUdpy.
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OmnbiT 3a nocaeanue 10-15 jger — moapooHo. Be€, uto panbliie, — OJHON CTPOKOW:
«Panee: Oyxrantep B pa3nruHbIX opranu3anusx, 1995-2008».

He yka3biBaiiTe roj1 0KOHYaHUS HHCTUTYTA, €CJIM OH CPa3y BHIIAET BO3pacT. MOXHO Mpo-
CTO yKa3aTh y4yeOHOE 3aBe/IeHUE U CIIEIIATbHOCTb.

Voepure ycrapeBmue (opMyJUPOBKH H HABBIKH. «YBEpeHHBIH mMojb3oBarenb [TK»
CErojHs1 He HaBbIK, & HOpMa. BMeCTO 3TOro: KOHKpETHBIE MPOrpaMMBbl U CEPBUCHI, KOTOPbIMHU BbI
TOJIb3YETECh.

IHokaxmure, uTo yunrech. CBexue Kypchl, HOBBIIIEHUE KBAJTM(UKALIMKI, HOBBIE TPOTPAMMBI.
ITO Jy4LIMiA OTBET HAa HEBBICKA3aHHOE «a OHA CIIPABUTCS C HOBBIM 7.

Po10 — 110 )enaHuo. Ecam craBute — COBpeMEHHOE, JeJI0BOE, XOPOLIEro KauecTBa.

IlepepniB B padoTte

Ecnm y Bac ObL1 iepepbIB (1eKpeT, O0e3Hb, YXOJ1 32 pOICTBEHHUKOM, TIOUCK pabOThI, Iepeesn),
OOBSICHUTE €ro YeCTHO U KOPOTKO. OIHOM CTPOKOIA:

«2022-2024: yxon 3a pe6éHKOM. B 3TOT mepuop nporiuia Kype 1o ... »

He onpasnpiBaiitech 1 He ckpbiBaiiTe. ITycTbie rogpl B pe3ioMe BbI3bIBAIOT OOJIbIIIE MOI03PEHNUH,
9YeM YeCTHOE OOBbsICHEHHE.

HeilipoceTu B noMmompb

HeiipoceTrt MOTYT CHJIBHO NTOMOYb: COCTaBUTh YEPHOBUK pe3ioMe, niepehopMyIpoBaTh 00si-
3aHHOCTH B Pe3yJIbTaThl, HOAOTHATH (POPMYIMPOBKHU TOJ] BAKAHCHUIO, IIPOBEPUTD OIIUOKH.

Ho ectb npaBuio: HelipoceTh He JOJKHA HIYero BhIAYMbIBaTh. OMbIT, KOTOPOTo He ObLIO,
HaBBIKH, KOTOPHIMHU BbI HE BJIafIeeTe, IOCTHKEHHSI, KOTOPBIX HE CIIy4aioCh, — BCKPOIOTCSI Ha TIEPBOM
ke cobeceloBaHUM WM B TIEPBBIN ke MecsI] padoThl. Vcronb3yiiTe HepoceTh Kak pelakTopa, a He
KaK COYMHUTEIIS.

W nepeunraiite Bc€, yTo OHA Hanucana. PekpyTepsl yxke HayunusIuch y3HaBaTh «HEMPOCETEBOM»
CTWJIb: TVIAIKWH, TahOCHBIN, 0e3 KOHKpeTHKHU. [106aBbTe CBOM CJIOBA M CBOU ITU(PHI.

IToa kaky10 BAKaHCHIO — MOAINPABUTH

He paccpbinaiite onHO U TO ke pe3ioMe Ha Bc€ moapsia. DTo U Oblia r1aBHasi ommoOka ['aanHel.
Crenaiite OCHOBHOE pe3ioMe, a MOTOM MOJ KaXAYyI0 MHTEPECHYI0 BaKaHCHUIO CIIErKa ero MOIpaB-
JISIATE: IOMEHSIITe MOPSIIOK HABBIKOB, BBIEJIUTE HYKHBIN OIBIT, 100aBbTe KJIIOUEBbIE CIIOBA.

IT0 3aHUMAET BpeMsl. 3aTO MATh MPOLYMAHHBIX OTKJIMKOB J1aAyT OOJIbIIIe, YEM MATHACCST O/IU-
HAKOBBIX.
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IIlar 4. OTKJUK U CONPOBOAUTENbHOE MUCHMO

ConpoBoaurejibHOE MUCHEMO

MHorue mponyckaroT 3TOT 1ar. A 3ps: KOPOTKOE COIPOBOIUTEIBHOE IACbMO BBIAETIAET Bac U3
ToNmel. Tpu-nATh NpeNIoKEeHNN:

Ha kaky1o BakaHCHIO OTKJIMKAETECh.

ITouemy BbI moaxonuTe (ONMH-[BA IVIABHBIX APTYMEHTA U3 BaILIETO OINbITA).

ITouemy Bam MHTEpECHAa UIMEHHO 3Ta KOMITIaHUS (€CIIU €CTh UTO CKA3aTh).

T'oTOBHOCTB K coOece/10BaHMIO.

[Ipumep:

«3npaBcTByiiTe! OTKJIMKAIOCh HA BAKAHCHIO [JIABHOTO Oyxrajirtepa. [IBaguars et Beqy yuer B
CTpOMTENIbHOM cepe, BKIovas padory ¢ roczakazom u HIC npu noapsse, — BUXKY, 4TO Ui Bac
9TO BakHO. [ 0TOBa 00CYIMTDH Ha cobeceqoBaHNM B yIoOHOe i Bac Bpems. ['amHa ViBneBax.

Hukakux «s OTBETCTBEHHasi, KOMMYHHUKaOe/IbHasl, CTPECCOYCTOMYMBash». DTO MyCThlE CJIOBA,
UX IUILIYT BCE.

CKo0JIbKO OTKJIMKOB B J1€Hb

Pazymuo: 5-10 npoaymMaHHBIX OTKJHMKOB B /IeHb B aKTUBHOH (pa3e moucka. MeHbilie —
CJIMILIKOM MEJIEHHO. Bosbllie — BBl HE yclieeTe MOJACTpauBaTh Pe3ioMe IMof, Kak/1yl0 BaKaHCHIO, U
KaueCTBO yMaJeT.

V4YéT OTKJINKOB

3aBemuTe MPOCTYI0 TAONMMILY: Jara, KOMIIaHHs, TOJKHOCTb, TJie HAIlUIM, OTBET, CJCAYIOIIUii
ar. To MOMOTAET:

HE OTKJIMKAThCS ABAKIbI HA OITHO U TO XKE;

MIOMHUTb, KOMY U YTO BbI O0€IIaIH;

BUIETh, KAKME KaHAJIbl Pa0OTAIOT, a KaKUe HET;

He BIaJaTh B OTYastHUE: KOTJIa BUMIIIb, YTO 32 MecsIl caenan 150 OTKIMKOB U mpoIen 6 code-
CeJJOBaHMi1, TOHMUMaeIllb, YTO MPOIeCcC UIET.
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lar 5. Co0ecenoBanne

IloaroroBka

Ilepen coGeceoBaHreM MOTPATHTE YAC HA MOATOTOBKY. DTO OKYIHUTCA.

VY3HaiiTe 0 KOMIIAHUU:

YeM 3aHMMAEeTCs], CKOJIBKO JIET Ha pbIHKE, KaK1e HOBOCTH;

KTO OyZeT C BaMH pa3roBapvBaTh (PyKOBOIHTENb, KaJPOBHK);

Kakasi TaM arMocepa (OT3bIBbl COTPYJHUKOB, I1ar 7).

IToaroroBbTe OTBETHI HA THIOBbIE BONPOCHI. [ouTn Ha KaxIoM coOeceJOBaHUU 3BYYaT
OJIHU U Te ke Bonpockl. OTpeneTupynTe OTBEThI BCIyX — JIOMa, Mepeji 3epKaJIoM WU € KEM-TO U3
ONU3KHX.

«Pacckazxure o cede». He buorpadusi ¢ 1eTckoro cazia, a ABe MUHYTHI O TPOECCHOHATBHOM
MYTU: KTO Bbl, KAKOH OMBIT, YETO JIOCTUIIIH, NToyeMy 31eck. [lonroroBsre 3apanee.

«ITouemy ymuim ¢ npouLIoii padoTei?» YecTHO, KOPOTKO, 6€3 HeraTuBa O MPOILIOM paboTo-
narene. «KoMmaHuio 3akpeuin», «X0Tel MPoecCHOHAIBHOIO POCTa, KOTOPOIo TaM He ObLI0», «Ilepe-
e31». Hukoraa He pyraiite ObiBIlIee HAYaJIbCTBO — 9TO HACTOPAXKMBAET.

«Bamm cyaébie ctoponbI?» He «s nepdekimonuct» (31o Bce roBopsaT). HazoBute peab-
HYIO, HO HE KPUTHUHYIO c1a00CTh ¥ PaCCKaKMTeE, YTO BbI C HEl JesiaeTe. «Jlojro npuBbIKao K HOBBIM
[porpamMmmam, Io3TOMy CTapaloCh 3apaHee MPOXOJUTh OOyUEHUE».

«I'me BuauTe cedst yepes nsTh JeT?» Paboronaresnb XoueT MOHATD, HE YIIETE JIM BB Uepe3
nonroaa. OTBeT: pa3BUBATLCS B 3TOM MPOECccuu, B ITON KOMIIAHUU, PACTH B OTBETCTBEHHOCTH.

«Ilouyemy MBI JOJKHBI B3ATh HMEHHO Bac?» [IBa-TpU INIaBHBIX apryMeHTa U3 Ballero
OIIBITA, CBSA3aHHbIE C TPEOOBAHUSAMU BAKAHCUM.

3apniaTHbIA BONPOC

Ero 3amanyT obsi3arenbHo. Kak oTBeTHTS:

HazoBuTe BHIKY, a He TouHYI0 LU(ppy: «PaccuntsiBaio Ha 70—-80 ThICSY».

VYTouHuTE, 0 Y€M peub: JI0 BhIYETA HAJIOTOB WM Ha PyKU. DTO BaxHas pasHuiia — 13% u
OorblIIe.

Oo60cHyiiTe, eciu CIPOCAT: «ITO CpeITHUIN YPOBEHD IS 3TOM JIOJDKHOCTH B HAIIIEM TOPOJIe C
MOMM OITIBITOM> .

He na3sbiBaiiTe nucpy nepsbiM, ecian MozkeTe. «Kakoil OlOIKeT mpeaycMOTpeH Ha 3Ty
JOJIKHOCTB ?» — HOPMaJIbHBII BCTPEUYHBII BOIIPOC.

Bammu Bonpockl padoToaaTe o

B koHue coGecenoBanusi 00s3atesibHO cripocsT: «EcTh u y Bac Borpochl?» CkaxeTe «HeT»
— YIIYCTHUTE IIAHC U BBIIIAUTE He3auHTepecoBaHHbIM. [loaroroBbre Tpu-nATh BopocoB. [TonHblit
CITIUCOK — B MaMsATKe. [J1aBHblIe:

Kak 6yner opopmiena padora? TpymoBoii goroBop?

3apruiata MoJHOCThIO «Oesnasn»?

ITouemy oTkpbiTa BakaHcusA? YTo CIy4rsioch € MPEAbIAYIIAM COTPYIHUKOM?

Kakon ucnipitarebHbli CPOK U YTO OT MEHS KIYT B 3TO Bpems?

Kaxo¥t rpaduk, nepepadoTKu, KOMaHIUPOBKH?
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OTBeTHI HA 9TU BOITPOCHI CKAXYT O pa60TonaTene 6OJIbHJe, YEM BECH €TI0 pacCKa3 O «IPyKHOM
KOJIJICKTHUBE».

He3akoHHbIE BOIIPOCHI

Wuoraa Ha cobeceqoBaHNM CITPAIIMBAIOT TO, YTO CIIPAIIMBATh HEJb3SI:

Ectb mu y Bac netn? [lnanupyere nu?

Bp1 3amyxem? Cobupaerech?

Kakon Bbl HaumoHanbHOCTH? Kakoit Bepbi?

CkoupKo Bam JIeT? (€CIM HE YKa3aHO B JJOKYMEHTax)

3aKoH 3amperaeT OTKa3pBaTh B MpUEME Ha paboTy MO OOCTOSITENCTBAM, HE CBA3aHHBIM C
J€I0BbIMHU KaueCTBaMM paOOTHHUKA: TOJTY, BO3PACTY, CEMEHHOMY MOJIOKEHUIO, HAJTMUYMIO JIeTe, Hallu-
OHAJIBHOCTH, peiirud U T. 1. Camu Bonpockl (pOPMasIbHO HE 3allpeIleHbl, HO OTKa3 M0 TAKUM MOTH-
BaM — HE3aKOHEH.

Kax pearmpoBaTh — 3aBHCHT OT Bac:

OTBeTUTHb CHOKOITHO, €CJIM BaM HE TPYAHO U Bbl XOTUTE 3Ty padoTy.

Be:xanBo nepeBecTH Ha JeJ0oBble KauecTBa: «CeMeiHble 0OCTOSITENILCTBA HE TIOMEINAI0T
MHE BBIIOJIHATH padoty. [laBaiite s pacckaxy, Kak s OpraHM30BbIBAJIA. . .»

IIpsiMo cka3aTh, YTO HE BUUTE CBA3M BOIPOCaA C pabOTOMl.

Ecnm nocse takoro Borrpoca BaM 0TKa3aid — MOKHO OTPeOOBaTh MMCbMEHHOTO OObSICHEHH S
(paznen «Kak roBopuTh C CUCTEMOW» ).

Ounaann-cooeceg0BaHue

IIpoBepbTe TEXHUKY 3apaHee: KamMepy, MUKPO(MOH, HHTEPHET, IIporpaMMy (3apaHee ycTa-
HOBUTE U TIONIPOOYWATE).

®oH: CIOKOWHBIN, Oe3 Oecropsiika U MOCTOPOHHUX JTIOJCH.

Caer: criepeny, He U3-3a CIIUHBI.

Opnexaa: Kak Ha ouHoe codeceoBanme. [la, 1 OpIOKU Toke — BAPYT MPUAETCS BCTaTh.

CmoTpuTe B Kamepy, a He Ha CBOE U300pakeHNe Ha K paHe.

Boik/l0unTe YBEJOMJIEHHST HA KOMITBIOTEpE U TeJedoHe.

CTpecc-UHTEPBbIO U IPYNIIOBbIE cO0ece0BaHMS

WHornma paboTonarenb CrielMaibHO CO3IAET CTpece: 3aJaéT HeyA0OHbIe BOITPOCHI, IepeOuBaeT,
BeZIET ceOs1 rpy0o0 — mpoBepsieT peakuuio. Eciii Bbl 3HaeTe 00 3TOM, pearupoBarh Jierde: CIIOKOIHO,
6e3 00U IBI, TIO JIeIy.

Ho ecim xaMcTBO Ha coOeceJOBaHUU — He «IIPUEM», a MaHepa OOIIEeHH S, TTOlyMalTe: XOTHTE
JI1 BBl pa0OTaTh C STUMU JTIOJbMU KXk IbI IeHb?

['pynmoBoe codeceioBanrie — KOTjla KaHAUIaTOB COOMPAIOT BMECTe U JaloT o0lee 3a/1aHue.
Paboromatenb cMOTPUT, KaK BBl OOIIaeTech, KTO OEpET MHUIMATUBY, KTO ciymiaetr. He mbitaiitech
Bcex nepekpuyathb. [lokaxure, yto ymeere paboTaTh BMeCTe.

ITocae codecenoBanmns

OTnpaBbTe KOPOTKOE MUCHMO ¢ 0J1aroJapHOCTBHIO B TOT ke JieHb: «Cracu0o 3a BCTpedy,
OBbLJIO UHTEPECHO y3HATh O KOMIIAHWY, 51 TIO-TIpe)KHEMY 3auHTEpecOoBaHa B padoTe». ITO MeIoYb, HO
3TO 3aMIOMHUHAETCS.
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Crnpocure Ha co0ece10BaHIN, KOI/A *KAaTh 0TBeTa. Eciii cpok Mpomen — MOKHO OJUH
pa3 BEeXJIMBO HATIOMHUTD O cede.

He :xauTe ogHOro OTBETA, MPOAOIKANTE MOUCK MapajiesnbHo. [Ioka HeT MonMcaHHOro
JIOTOBOpPa, HIYETO He PEIIeHO.

303



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

Iar 6. TecTtoBbIE 3adaHusI

MHorue paboTtofaresy Jal0T TECTOBOE 3a/laHMe: HANMCaTh TEKCT, C/eaTh PacuéT, PelIuTh
3aJa4y, NOArOTOBUTH ILJIaH.

Koraa 310 HOpMaJIbHO

TecToBoe 3a1aHe — Pa3yMHBIN CIIOCOO MPOBEPUTH HABBIKU, €CIIH:

OHO 3aHHMMAET He OOJIbIIIE HECKONBKUX YaCOB;

9TO TUIMUYHASA 3a]a4a JUIsl TOJKHOCTH, a He peasibHbIi paObouuil MPOeKT;
paboTonaresb OObSCHSIET, KaK OyIeT OIIEHUBATb.

Korga 3To 6eciiiaTHast padora

Hacropoxutbcsi CTOUT, eCiu:

3aganue TpedyeT OOJIbIle OTHOTO-/IBYX PabOouuX JHEH;

9TO SIBHO peasibHasi 3a/la4a KOMIIaHUM («IIOIrOTOBbTE MAPKETUHIOBYIO CTPATETHIO /151 HAILIETO
HOBOTO TIPOJIyKTa», «IIEPEBEAUTE HAIIl JIOTOBOP»);

TI0CJIe BHITIOJTHEHUSI TIPOTA/IAIOT U He JAl0T OOPATHOM CBSI3H;

TaKOE K€ 3aJIaHUE JIAIOT JIeCSITKAM KaHI1JATOB.

HexkoTopbie HemoOpoCcoBECTHBIE KOMITAHWY TaK MOTYYal0T OeCIUIaTHYI0 padOTy: AT PEAIbHYIO
3aj1a4y BCEM KaHIUIaTam, OepyT Jiydlliee pellieHue U HUKOro He HAHUMAIOT.

Yro Aenarth: eciiv 3aJilaHue OONBIIOE, MOKHO IOMPOCUTH €ro OIUIATUTh WM COKpaTtuTh. Hop-
MaJIbHBIN paboTOIATEIh MOWAET HABCTPEUY WU XOTsI Obl OOBSICHUT, TIOUYEMY HET.
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IIIar 7. IIpoBepka padoroaaTes

[Mpexnae yem uaTH Ha codeceloBaHMEe, a TeM Oojiee — corlamarbest Ha padoTy, MOTpaThTe
MATHAALATh MAHYT HA MIPOBEPKY. DTO MOKET yOepeub OT OOMBIINX HEPUSITHOCTEH.

CymecTByeT Ji1 KOMIIQHUS

Ha caiite HasoroBoi cityObl €CTh OeCIUIATHBIN CEpBUC 11 TPOBEPKU OpraHu3auuii. Beeaure
HazBanue wi MHH. ITocmorpure:

CymecTtByeT i1 KOMIaHus BOoOmIe. Ecii HeT — 3TO MOIIEHHUKHY.

CkoJabko Jget padoraer. Komnanus, 3aperucTprupoBaHHast MecsIl Ha3a, 0OelaoIias BbICO-
KM€ 3apIlUIaThl, — ITOBOJL HACTOPOXKUTBCS.

Yem 3anumaercs. Ecam o JoKyMeHTaM — TOProBjisl CTpoMMarepualaMy, a BaKaHCUS —
«(pMHAHCOBBIN ITIOMOILIHUK C IIPUEMOM IIJIaTEKEN», YTO-TO HE TaK.

He B cTaum i JUKBUJAIMHA HJIM 0AHKPOTCTBA.

EcTh 11 noMeTKa 0 HEeI0CTOBEPHOCTH CBeJleHuH (aapeca, TUPEeKTopa).

Cyasarcst i ¢ padoTHUKAMHA

Ha caiitax apOUTpaxHBIX CYIOB U CY/IOB OOIIEH IOPUCANKIIMY MOKHO ITOUCKATD JIeJia 1O Ha3Ba-
HUIO0 KOMITaHUHA. MHOTO UCKOB OT paOOTHUKOB O HEBHITIIATE 3apIUIaThl — TUIOXOM 3HAK.

Tak:xe CTOMT MOCMOTPETh, HET JIM Y KOMITAaHUM JIOJITOB 110 HAJIOTAM Y UCTIOTHUTEJILHBIX TTPOU3-
BojicTB (B Oanke gaHHbIX ®CCIT).

OT3bIBbI COTPYIHUKOB

Ha cneranibHBIX caliTax M B COOOIIECTBAX COTPYAHHUKH MHUIIYT OT3bIBHI 0 padoTonarensax. Kak
YUTATh:

HE BepbTe OIHOMY OT3bIBY — HH XOPOIIEMY, HH IIJIOXOMY;

UILUTE MOBTOPSIOIIMECS TEMBI: «3a/IePKUBAIOT 3apIUIaTy», «cepas 3apIulaTa», «IOCTOSIHHbIE
nepepabOTKU», «XaMCTBO PYKOBOJICTBa»;

YUMTBIBAMTE, YTO HEJOBOJIBHBIE MUIIYT YaIlle, YeM JI0BOJIbHBIC;

CJIMIIKOM MHOTO BOCTOPKEHHBIX OT3bIBOB, HAITMCAHHBIX OJHUM CTUJIEM, — TOXE IMO03PH-
TEJIbHO.

IIpu3HaKm «ceporo» padoroaareJst

npeaiaralor oOpMUTD HE MO TPYIOBOMY JI0TOBOPY, a IO AOTOBOPY MOAPsAA WIM KaK caMo3a-
HSATOTO, XOTsI padoTa sIBHO TpynoBas (rpacduk, pabodee MecTo, MOJUYMHEHNE HAYaIbHHKY );

obemraiot «oeyo» yactb o MPOT, octanbHOe — «B KOHBEPTE»;

HE XOTAT Ha3bIBaTh O(I)I/ILII/IaJIbHOC Ha3BaHUEC KOMIIaHUU,

coOeceioBaHre MPOXOIUT He B oduce, a B Kape U «y HaC BPeMEHHO PEMOHT».

UYem 3T0 rpo3UT pabOTHUKY, MOAPOOHO B r1aBe 16. KopoTko: HeT O0JIbHUYHBIX, OTITYCKOB, HOP-
MaJIbHOW TIEHCHH, 3AIIIUTHI [TPY YBOJIbHEHUH. «KOHBEpT» MOTyT niepecTaTh IIaTUTh B JIIOOOH MOMEHT,
U JIOKa3aTh €ro CyIIeCTBOBAaHUE NOYTH HEBO3MOXKHO.
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IIIar 8. Odpchbep u BuIxoa Ha padoTy

IIpennoxkenue o padore

Ecnu Bac roToBbI B341Th, IONPOCUTE MUCbMEHHOE Npeasioxkenue (oddep). B HEM 101KHO ObITh:

JOJKHOCTB;

3apIuiaTa (C HOsICHEHHEM, /10 BbIYeTa HAJIOTOB WJIM Ha PYKM), TPEMUM, HaJOABKY;

rpacuk paboThI;

JaTa BBIXO/1A;

WCTIBITATEJIbHBIN CPOK (ECIH €CTh);

(popma odopmieHus (TpyI0BOM AOTOBOP).

O¢ddep — He HOroBOp, HO OH (PUKCHUPYET JOTOBOPEHHOCTH M CHUKAET PUCK, YTO B NEPBBIN
JIeHb BaM CKaXyT «OH, 3apIuiaTa Oy/ieT MEeHbIIe».

TpyaoBoi 10roBop

Pabora nomxHa 0opMIIATECS TPYAOBBIM A0roBOpoM. He 10roBopoM okasaHus yCiyr, He
JIOTOBOPOM IOZIPSIIA, €CJIH 110 CYTH 3TO NMOCTOsIHHAsA paboTa ¢ rpadMKoM U HavyaibHUKOM. PadoTona-
TeJb 00s13aH 0(POPMHTH JOTOBOP HE MO3[Hee TPEX padouMX JHEW MOocie TOro, Kak Bbl (DAKTHUECKH
npucTynuy K padore. ITogpoOHO 0 TpynoBOM I0oroBope — B Iiase 16.

Kakne 10KyMeHTBHI MOTYT IOTPe0OBaThH

[Tpu npuéme Ha padoTy paboTomaresb BIpaBe MoTpedoBaTh:

TacropT;

CBEJICHUSI O TPYIOBOM NEsTeNbHOCTU (IEKTPOHHASI TPYyAoBas WM OyMaxkHasl TpyIoBast
KHUKKA, €CJIM Bbl €€ COXPaHUJIN);

JOKYMEHT, TOATBEPKIAOIIMI PErucTpalio B CHUCTeMe MepPCOHU(PUIIMPOBAHHOTO Yy4€Ta
(CHWJIC; ceituac 4acTo IOCTaTOYHO HOMEPA);

JOKYMEHTBI BOMHCKOTO Y4€Ta (JIIs1 BOGHHOOOSI3aHHBIX );

JIOKYMEHT 00 oOpa3oBaHuH (ecii padoTa TpeOyeT ClielUaIbHbIX 3HAHUI);

CIIpaBKy 00 OTCYTCTBHM CYIMMOCTH — TOJIBKO JUIsl ONpeAe€HHBIX Mpodeccuil (padoTa ¢
JeThbMU, B 00pa30BaHUU, MEJULIMHE U JP.);

Ipyrue JOKYMEHTBI, TOJbKO €CId 3TO MPSIMO MPEeAyCMOTPEHO 3aKOHOM [UIsi KOHKPETHOMU
padoTHI.

He BrnpaBe Tpe00BaTh: JOKYMEHTHI, He TIPelyCMOTpEHHbIE 3aKOHOM. Harpumep, cripaBky o
TOM, 4TO BBl He OepemeHHbl, THH (MOXHO yKa3aTh, HO He 00513aTeNIbHO), CIIPABKY O COCTABE CEMbH,
KPEUTHYIO UCTOPHIO (€CJIM ITO HE CBSI3aHO C OCOOBIMU JIOJKHOCTSIMH, TJI€ 9TO MPSIMO Pa3pelieHo).

MegocMOTP M HCHIBITATEJIbHBIA CPOK

Jl71st MHOTUX TTpodbeccuil HyKeH Ipe/iBapuTeIbHbIN MenocMoTp. Ero onsiaunBaet padoroa-
TeJib. Eciii Bac mpocsT MpolTH MEIOCMOTP «Y HAIIIero Bpaya» 3a Balll CIET, 0COOEHHO HATMYHBIMH,
— 3TO KpacHbIi ar (war 9).

HcripiTaTenbHbINA CPOK — HE OOJTbIIE TPEX MECSIIEB AJ1s1 OOBIYHBIX PAOOTHUKOB (/17151 pyKOBO/IU-
TeJel — 10 1iecTu). [jist HeKOTOphIX Kateropuii (6epeMeHHbIe, HECOBEPIIIEHHOIETHUE, BHIITYCKHUKH
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B TEUEHHE T0JIa MOCJIe OKOHYAHUS YIEOBI U JIp.) UCTIBITATEIIbHBIA CPOK HE YCTAHABJIMBAETCS BOOOIIIE.
[Monpo6uee — B rase 16.
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Iar 9. MomeHHH4YEeCTBO O BUAOM BaKaHCHH

Bot TemHast ctopoHa peiHKa Tpyaa. Jloau, Kotopble uiyT padboty, — Jjakomasi Joosrda. OHu
HYXJAIOTCS B IGHbraX, YCTAJIM OT OTKA30B, TOTOBBI IOBEPUTH B yAauy. XUIIHUKH 3HAIOT 3TO.

IIpenomiara

Cxema: Bac «OepyT Ha paboOTy», HO CHavaja Hy>KHO OILIATHTh:

oOyueHme («00s13aTeNbHBII Kype Mepe]l HauaJloM padoThl»);

(bopMy WIIM UHCTPYMEHTHI;

oopmiIeHHE JOKYMEHTOB, ITPOITYCK, pa3pellieHue;

MEIOCMOTP Y «CBOETO» Bpaya;

«CTPaxOBOH B3HOC» WJIU «3AJI0T>.

Iocne omytatel paboToaaTesb Ucye3aerT.

IIpaBui1o: HOpMaITBHBIIA padoTOATEN> HUKOT/AA He 0ePéT NeHbru ¢ corckaress. OH IIaTuT
BaMm, a He BbI EMY.

CoO0p H0KyMeHTOB

Cxema: «[lns opopmiienus npunuiute ¢oro nacrnopra, CHUJIC u HOMep KapThl AJisl 3ap-
miatel». Emé no cobecenoBanus, emge 10 3HakoMcTBa. [1oTom Ha Bamm JaHHble 0(OPMIISIOT MUK-
po3aiiMbl, GAHKOBCKHE KaPThl, CUM-KapThl, PETUCTPUPYIOT (DUPMBI-OTHOTHEBKH.

IIpaBmiio: He NpUCHIIANTE KOMTUK JOKYMEHTOB 0 JIMYHON BCTPEeUu ¢ padoTofaTesieM u Mmpo-
BepKu KomnaHuu. [lacriopT u ipyrue J0OKyMEHTBI TOKA3bIBAIOTCS PU O(POPMIIEHUH B OT/EJIE KAJpPOB,
a He MEepechlIaAloTCs B MECCEHKEPe HEZHAKOMOMY «MEHEIKEPY».

Kypbepbl MOIIEHHUKOB

fApocnaBy Bocemnaanars. OH yuutcsi B Koyuieaxe B HoBocuOupeke. YBuzen B corcetu 00b-
asienne: «Kypbep, pasosble nopyuenus, omara 5000 3a Bble3s, cpa3y Ha kapry». Hanucan. Emy
OOBSICHUJIN: HYKHO 3a0paTh TIOCHIIKY Y «KJIMEHTa» U TiepejaTh «KoJuiere». Ajipec 1aiu yepes mnapy
YacoB.

JBepb OTKpbUIa MOXMIas keHrHa. OHa otgana SpociaBy naker u ckazaina: «Ilepenante cie-
J0BaTeINo, YTO s BCE MOHsUIa». B makere ObUI0 BOCEMBbCOT ThicSU pyOineil. COepexkeHus, KOTOpble
OHa OTJaJIa, HOTOMY YTO €il MO3BOHMUJIM M CKa3aJld, YTO €€ BHYK COWJI YelOBEKa M HY)KHO CPOYHO
3aIUIaTUTh, YTOOBI €r0 HE MOCAANIIH.

SIpocnapa 3asiepkany yepes TpU JHS 10 KaMepaM B MOIbE3IE.

ITO OJHA U3 CaMbIX PAaCIPOCTPaHEHHBIX cxeM. TesneoHHbIE MOIIEHHUKY OOMaHbIBAIOT OXKH-
JIBIX JOAEH, a /1715 TOro, YT0OBI 3a0paTh ACHBIH, UM HYKEH «Kypbep». VX BepOyIoT uepe3 oObsIBICHUS
0 paboTe: «Kypbep», «pa30Bble MOPYUYEHHS», «[TOMOIIHUK HA OIUH JEHb».

YT0 rpo3uT Kypbepy: €ro CUATaloT COy4YaCTHUKOM MolleHHuYecTBa. [1o Tem ke craTbsam,
YTO ¥ OPraHU3aTOPOB, — a TO MPH KPYIHBIX CYMMax JI0 AECSTH JIeT JuIIeHus1 cBooosl. Kypsepos
JIOBSIT NIEPBBIMU, [IOTOMY YTO OHU BUIHBI: KAMEPbI, CBUJIETEINN, OTHEYATKH.

Jla, ObIBAIOT CiTyyau, KOrja Kypbepa caMoro oOMaHyJIM U OH JAEHCTBUTEBHO HE MOHUMAJI, YTO
npoucxonut. EcTb 1 nepBble cyneOHbIe peleHts], T/1e TaKUX JIIoJIe 0OCBOOOXK 1AM OT OTBETCTBEHHO-
cru. Ho 10ka3arh 9T0 OueHb TPYJHO, U YEJIOBEK IIPOXOAMT Yepes3 3aepikaHue, CIe/ICTBUE, CYA.
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IIpaBuiio: eciu padoTa 3aKJTI04aeTcs B TOM, YTOOBI 3a0paTh y JIIoAel JeHbr U, TIAKeT, [IEHHOCTH
U KyJa-TO OTBE3TH, — 3TO He padora. HopmasbHas Kypbepckas ciyxk0a He nepeaéT HaTnuHble
OT YaCTHBIX JIUL «KOJIJIeram» .

«Pabora ¢ nepeBogamMu»

Kax npeanaramu ['anuHe: «IprMHUMATh IUIATEKM OT KOHTPareHTOB Ha JIMUHYIO KapTy U repe-
BOJIUTDH Ha cueTa KOMIaHuM». 10 BepOoBKa B Aponrepsl. [logpodHo — B rmase 13. Kopotko: 3t0
YTOJIOBHAsI CTaThsl, OJIOKMPOBKA BCEX CUETOB U UCKU OT OOMaHYTHIX JIIOZIEH.

3aKkJaaJuYuKa

«Kypbep ¢ BHICOKOI OI1aTOM», «padoTa ¢ TAMHUKAMU», «pacKjIajika TOBapa», «OIUIaTa 3a Kaxk-
ABIA afpec». DT0 BepOOBKA B PaCIpOCTPAHUTENIN HAPKOTUKOB. Haka3aHne — ouyeHb JJIMTesbHbIe
CPOKH JIAIIEHHs] CBOOO/IBI, BILIOTH JI0 IOKU3HEHHOTO. 3/1ech Jake 00CYKIaTh HEYEro.

BaxTbI-JI0ByIIKH

He Bce BaxThl — 0OMaH, OOJIBIIMHCTBO — YeCTHasI TsokENast pabora. Ho ObIBAIOT JTOBYIIKH:

Ha MecTe 3a0MpaloT MACIoPT «Ha XPaHEHHE» W «UIst OPOPMIICHUSI»

oOeIaHHas 3apIuiaTa OKa3blBAeTCs B Pa3bl MEHbIIIE U3-32 «BBIUETOB 32 MMPOKMBAHUE W MTUTA-
HUE»;

Aepkar JIoNIblIe 0OSIaHHOTO, He OTITYCKAIOT;

B KOHIIE HE IUIATAT COBCEM.

IIpaBuio: mposepsiiTe padotomaress 10 OTbe3/a, TpeOyHTe TPYIOBOW JOrOBOp, HHKOIAA
HHKOMY He OTJaBaiiTe macnopt. Paboronarens He MMeeT rpaBa 3a0MpaTh U yAepKUBaTh MACHOPT.

Pa6ora 3a pyoe:xom

[TpuBnekarenbHble TpeAOKeHUsT padoTHl 3a TpaHunel («odurmant B Jlybae», «Mojienb B
Asun», «pabota Ha (pepme B EBpone») nHoraa o60paunBaioTCcs IPUHYAUTEIBHBIM TPYIOM W €I
Xyxe. by/ipTe OueHb OCTOPOXHBI ¢ TAKUMHU MPEIJIOKEHUSIMU, OCOOCHHO €CJIM MPOCAT 3aIUIaTUTh 3a
BU3Y ¥ OWJIETHI, €U paboToaTe b N3BECTEH TOJIBKO IO MEPENUCKe, €y 00SIIA0T CIIMITKOM MHOTO.
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IIar 10. Cay:x6a 3aHATOCTH

MHorue OTHOCATCS K LIEHTPY 3aHATOCTU CKENTHUYECKU: «TaM OJHM BAaKAHCHU 32 KOMEUKW»,
«rocodue cMertHoe». OtyacTr 310 MpaBaa. Ho nieHTp 3aHsATOCTH JA€T He TOJIbKO mocodue. Y mpu
MIPABUJILHOM TO/IXOJIE MOXKET CUJIBHO IOMOYb.

3aueM perucTpupoBaThCs

ITocooue mo 6e3padorune. HeGosbimoe, HO 3TO JEHBIU.

BecnuiatHoe o0yueHne u nepeodydenne. ITo, MOXKAIYH, caMoe IIEHHOE.
Bakancuu, KOTOpBIX HET Ha IPYTUX CauTax.

Koncyabranmmu: nomoiiis ¢ pesiome, mpoOprUeHTAalIM s, ICUXOIOruYecKas MOIAePKKa.
CTtpaxoBoil cTa:K B HEKOTOPBIX CIy4asiX 3aCUUTHIBAETCS.

ITomompb npu nepees/ie B Ipyryio MECTHOCTD AJisI paOOTHI (B HEKOTOPBIX PErMOHAX).

Kak BcTraTth Ha y4€T

[Momaércs 3asBnenue yepe3 nopran «Padora Poccum» (Bxon uepe3 NOATBEPKIAECHHYIO YUET-
Hy1o0 3anuch ['ocycnyr). [opsnok:

3aiiaute Ha noprai, Boiaute yepe3 ['ocycnyru.

[NomaiiTe 3asiBIeHNe O IPU3HAHUK Oe3Pa0OTHBIM.

Cpa3zy co3paiite pe3ome Ha noprasie. be3 pe3ioMe MOryT OTKa3aTh B [IOCTAHOBKE Ha YYET.

HoxauTech NpUIJIallieHns U3 LIEHTPpa 3aHATOCTH.

[NonyunTte moaxoAsiive BakaHCHM, CXOOWTe Ha coOecepoBaHMs. Pesynbrar cobecenoBaHus
paboTonaresb OTMEYaeT Ha MopTae.

BaskHo: eciu B TeueHME NEPBBIX JECATU AHEN MOCIIEe IIOCTAHOBKY Ha YUET Bbl OTKAXKETECh OT
JBYX BapUaHTOB MOXOMsIIEH paOoThI, B IPU3HAHUK Oe3pa00THBIM OTKAKYT.

IlocoOue mo 6e3padoTHIe

C 1 ¢espans 2026 roga nocodbue cocrapiser oT 1 884 1o 16 067 pyod.ieii B mecsi (B peru-
OHaxX C PalOHHBIMU KO3(ppUIEHTaMH MOKET ObITh OoJibIle). Pa3mep 3aBHCHUT OT Balledt pekHen
3apIUIaThl, CTaka U PUYMHBI YBOJIBHEHUS.

Cpoku BBITIATH 3aBUCAT OT Kareropun. Hanpumep, ecim Bbl padoTanu Gobiie 26 Hezenb 3a
nocyegHue 12 MecsueB nepeq MOCTAHOBKOW Ha YY€T, MocoOMe BBIIUIAYMBAIOT 10 6 Mecsanes. [
IIPEANEHCUOHEPOB CPOKU Oosbliie. Yepes 12 mecsleB Ha y4y€re, eciii Bbl HE TPYJOYCTPOUIIUCH, CHU-
MaloT aBTOMaTUYECKHU.

ITocobue He Ha3HAYAIOT MEHCUOHEPaM MO CTAPOCTH WJIM BBICIYTE JIET U HEKOTOPHIM JIPYTHM
KaTeropusm.

MoryT cHATH ¢ y4éTa 3a: TPyJOYCTPOICTBO (3TO XOPOIIIO), OTKA3 OT MPEJIOKEHHON padOThI
WM 00yUYeHUs1, HessBKY O3 YBaXXUTEIbHON MPUYUHBI, IPEJOCTaBICHNE JIOKHBIX CBEJCHUN, Ha3HAYe-
HHE TIEHCUH.

YecTHO: mocobue HeOOMbIIOe, HA HEero He MpoXuTh. Ho 3T0 mozacrnopbe, 0COOEHHO eciii HeT
noaymku (rasa 12).
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becnuiatHoe o0yueHue U nepeodydeHue

Bor Hacrosmas 1eHHOCTh CITy:KOBl 3aHATOCTU. B paMkax HaluoHanabHOro npoekta «Kaapbi»
roCyJapcTBO OIUIAUYMBaeT OOydeHHe M IepeoOydyeHHe Mo BOCTpeOOBAaHHBIM HampapieHusM. Ha
MOMEHT HAIMCAHUS JIOCTYITHO OOJIbIIE S ThICAY MPOrpaMM 110 ABYMCTaM C JIMIIHUM HaIlpaBJIECHUSIM.

KTo0 Mo’keT yuacTBOBaTh:

rpaxjaatse ot 50 JeT U npeareHCUOHEepBI;

POIUTENN B OTIIYCKE MO YXOAY 3a peOEHKOM 10 TPEX JIET;

HepaOoTaloIe MaTepy AeTei JOMIKOIBHOTO BO3PAacTa;

JHOOY C MHBAJIUAHOCTBIO;

MOJIOZIEKD 110 35 JeT (OTAeNIbHBIe KaTeropiuu — 0e3 paboThl WM MOl YTPO30¥ YBOJIbHEHHMS);

6e3paboTHbIE U Te, KTO UIIET padoTy;

Berepanbl CBO u uiieHBl ux cemen.

Kak moaaTth 3asBKYy: JMYHO B KagpoBoM IieHTpe «Padora Poccun» mimm vepes mopran. B
HEKOTOPBIX PErMoHax Jyis rpaxaaH crapiue 50 JieT IecTBYeT CoLMabHblii cepTU(pUKAT Ha 00yUYeHue.

IT0 peasIbHbIIA IaHC MOIYYUTh HOBYIO Ipodeccrio OecriaTHO, 0COOEHHO €CITU Ballla MPeKHIs
cepa ckUMaeTcs.
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IIar 11. Oco6ble cuTyamuu

Ilocae S50 u npeIeHCHOHHBIN BO3PacT

Bynem uectHbl: mocne 50 uckarbh padboty TpyaHee. Bo3pacTHasi TUCKpUMUHALIMS CYILIIECTBYET,
XOTsI OHA 3ampeleHa.

YTO0 roBOpPHUT 3aKOH:

OrtkasbiBaTh B IpuéMe Ha paboTy Mo Bo3pacTy 3arperieHo (ct. 64 TK).

PaboromatensiM 3anpeimeHo yKa3biBaTh B OOBSIBJICHUSX O BAKAHCHSAX JUCKPUMHUHAIIIOHHBIC
TpeOoBaHUS: «10 35 JIeT», «MOJIOION KOJUIEKTUB UIIET MOJIOAOTO COTPYAHUKA». 3a 3TO — a/IMUHU-
CTpaTUBHBINA ITPAd.

3a He0OOCHOBAHHBIH OTKa3 B IpUEMeE Ha padOTy WM YBOJIbHEHVE MPeIIeHCHOHEPa 110 MOTH-
BaM BO3pacTa MpeycCMOTPEHa YroJIOBHAsl OTBETCTBEHHOCTh : mTpad 10 200 ThicsAY pyoOsedt wim
oOs3atenbHble padoThl 10 360 yacos. [IpeaneHCHOHHBI BO3PACT — 3TO MSTh JIeT O Ha3HAYCHUS
TMIEHCUHU T10 CTAPOCTH.

Ha npaktuke nokaszate OUCKPUMHHAIMIO OY€Hb TPYIHO: paOOTOAaTeNbh BCEraa CKaXeT, 4To
BbIOpan «bonee KBAIM(UIIMPOBAHHOTO KaHAUJaTa». Ho 3HaTh cBoM mpaBa BakHO — MHOI/IA JI0CTa-
TOYHO HAMEKHYTb, YTO BbI UX 3HAETe.

Yrto padoTaeT Ha MPaKTHKE:

Pe3iome 6e3 IMIIHNX HAMEKOB Ha Bo3pacTt (mar 3).

IlokaskuTe, 4TO BBl COBPEMEHHbI. 3HAHNE aKTyaJIbHBIX [IPOrPamMM, CBEXHE KypChl, COBpE-
MeHHas [I0YTa U MECCEH [KEPHI.

HesaiiTe cTaBKy Ha ONBIT H HAAEKHOCTb. DTO Ballll KO3bIpu. PaboTonarenu 3Ha0T: MOJIo-
Jble YaIle YXOAST, OMbITHbIe — vaille OcTaoTcsl. ONBITHBINA COTPYIHHUK HE HYKAAeTCs B 10JIroM 00Y-
YEHWM U MEHBIIIE OITMOAeTC .

Nmmre padoronaresieil, KOTOpbie MEHST OMBIT: OIKETHbIE OpPraHW3aIuv, TPOU3BO/I-
CTBO, HEOOJIbIIINE CEMelHbIe KOMITAHUY, KOHCAITHHT .

Ucnoab3yiite cBsi3m. [ moaeit crapiie SO 3HaKOMCTBAa — TJIaBHBIN KaHAT.

PaccmoTrpure nepeodydenne (mar 10).

PaccMoTpuTe KOHCYJILTHPOBaHHE, MPeENo/IaBaHne, HACTABHUYECTBO , paboTy Ha cels
(rmasa 17).

Ilocae nekpeTra Wwin J0Jroro nepepbisa

Oo0bsicHuTe NepepbiB YecTHO (1ar 3).

IlokaxkuTe, YTO HE OTCTAJIU: KYPChl BO BpeMsl IEKpeTa, YTeHre MpodecCUOHaIbHON JINTe-
parypsl, MOAPaOOTKH.

ByabTe roToBBI K BOIPOCaM 0 ped€HKe U perute s ceOst 3apaHee, Kak Ha HUX OTBEYaTh.

3HaiiTe CBOH MpaBa: POIUTENISIM B OTITyCKe IO YXOIy 3a peOEHKOM JI0 TPEX JieT U Hepado-
TAIOIIM MaTepsM JOMIKOJILHUKOB JOCTYIHO OecruiaTHoe niepeoOyuenue. C 1 centssops 2026 roma
KSHIIIMHAM C JICThMHU JIO TPEX JIET HE YCTAHABJIMBACTCS UCTIBITATEIIbHBIN CPOK TPH MPUEME Ha padoTy.

MoJoabsie 0€3 onniTa

«HyskeH ombIT paboThI» — «a I7ie B3SITh OIBIT, €CJIU He OepyT Oe3 onbiTa?» BeuHblil 3aMKHY ThIH

KpYT.
Yro nemnars:
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CTaxupoBKU — MHOTHE KPYIHbIE KOMIIAHUHA HAOMPAIOT CTAXEPOB U3 CTYICHTOB M BHITYCK-
HUKOB.

IIpakTuka Bo BpeMs y4€Obl — He (POPMaIbHOCTD, a IIAaHC TIOKa3aTh ceOs.

JIroo00ii onbIT — onbIT. [o1pabOTKM, BOJIOHTEPCTBO, CTYACHYECKUE MPOEKTHI, TOMOIIb B
CeMEMHOM Jielie. B pe3ioMe 9T0 MOKHO U HyKHO yKa3arh.

IHoptdoano. [1yis MHorux npodeccuil (Au3aiH, TEKCThI, IPOrpaMMHUpoBaHue, potorpadusi)
MpUMepbl padOT BaXKHEE OIBITA.

byabTe roroBbl HaUYaTh ¢ MaJioro. [lepBas pabora — cTyneHbka, a He BepmuHa. ['ox Ha
CKPOMHOM JIOJIZKHOCTH — 3TO CTPOUYKA B Pe3l0Me, KOTOpask OTKPBIBAET CIIEAYIOIIUE ABEPH.

BrinyckHUKaM, KOTOpBIE YCTparBaloTCsl Ha paboTy MO CHENMaIbHOCTHA B Te€YEHHE rofa mocie
OKOHYAHUs1 YYEObI, MCIIBITATENIbHBIN CPOK HE YCTAHABIIMBACTCSI.

Cmena npodeccun

370 BCerja TPyIHO, HO BOBMOXKHO B JTIOOOM BO3pacTe.

IlepeoGyuenne — rocygapcrseHHoe (miar 10) i CBOMMH CHIIaMH.

Ilepenumure pe3roMe nMoJ HOBYHO c(pepy: BbIICIUTE HABBIKU, KOTOpbIE MPUTOAATCS Ha
HOBOM MecTe. byxrantep, uaymui B mpernojaBaHue, — 3TO YeJIOBEK ¢ ITyOOKUM 3HAHUEM MIpeIMeTa.
Cpapiyk, uayimi B Mactepa mpoOU3BOACTBEHHOTO 00YYeHH sI, — YEJIOBEK C MPAKTUYECKUM OIBITOM.

ByabTe roroBbl K BpeMEHHOMY CHIKEHHMIO 3apIiaThl.

HauHute ¢ mogpadoTKu B HOBOH cepe, OKa eCTh OCHOBHOM JIOXO]I.

Ilepee3n 3a padoToii

Nuoraa xoportas padoTa ecTb TOJIbKO B Apyrom ropoze. Ecium Bbl paccmarpuBaete nepees:

y3HalTe peajbHyl0 CTOMMOCTD KU3HU (apeH[ia, TPAHCIIOPT, TPOLYKTHI);

npoBepbTe padboToaaTeN st OCOOEHHO TIIATENIBHO;

HE YBOJIHAWTECh CO CTAPOrO MeECTa, MOKa HE IMOIyYWId NHCBMEHHOE MOATBEP:KACHUE Ha
HOBOM;

MMENTe MOAYIIKY Ha MepBble MECSLb;

00 apeHjie KWibs B HOBOM ropoje — riasa 1.

B HeKOTOphIX pernoHax ciayx0a 3aHATOCTH IOMOTaeT C Mepee3 oM — YTOUYHUTE.

JIrogu ¢ HTHBAJMAHOCTBIO

Paboronarenu, y KOTopbIx Oofbliie 35 paOOTHUKOB, 00sI3aHBI BBIENATH KBOTY paOOYMX MECT
VISl JIIOAEW C MHBAIUAHOCTBIO — OT 2 10 4% OT YMCIEHHOCTU (TOYHBIA pa3Mep YCTaHABJIMBAET
pervoH). LIeHTpbl 3aHATOCTH BEIyT YYET TAKMX BAKAHCUU U IMOMOTAIOT C TPYyIOyCTpoicTBoM. Takxke
JONSIM C MHBAJIUIHOCTBIO JOCTYIHO OecIIaTHOE MepeodydeHue.
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Kpacubie durarn

IIpocaT 3amuatuth 3a oOyuyenue, ¢opMy, odopMIIEHHE, MEJOCMOTP, «JIOCTYI K BaKaH-
cusiMm». HopmanbHblli paboToaTeb IIATUT BaM, a HE Bbl EMY.

IIpocat npuciats poro nacnopra u CHUJIC 1o codbecenoBaHus v MpOBEPKU KOMITAHUH.

Pa6ora — 3a0parsb y Jiojieil JeHbI'M WM NAKeT U 0TBEe3TH. DTO Kypbep MOIIIEHHUKOB,
YTOJIOBHASI CTAThSI.

Pa6ora — npuHNMATH NepeBOAbI HA CBOI0 KAPTy H NepechlIaTh. DTO APOIIEPCTBO,
YTOJIOBHASI CTAThSI.

«PaboTa ¢ 3akjIagKaMH», «pacKJaJKa TOBapa» — PaclpoCTPaHEeHUE HAPKOTUKOB.

OnuiaTa HaMHOTO BbIIIE PbIHKA O3 OIbITA ¥ YCUJTUH.

KoMnanum HeT B peecTpe HAJOroBOil WM OHA B CTAMH JIMKBUIAIHH.

IIpepiaraor padorars 0e3 ogopMIIeHUS] «HA MCIBITATENIBHBI CPOK» WIIM «IIOKAa HE
PelmM BOIPOC C JOKYMEHTaMM» .

3a0uparoT NacnopT «Ha XpaHEeHUE».

CobecenoBanue TOJbKO B MeCCeH/IKepe , Oe3 BUIeOCBs3H, Oe3 ajpeca oduca, 6e3 odu-
IHaJIbHOI'O Ha3BaHUA KOMIIAHUU.

«Cpouno! Toabko ceroans!» — naBjeHre BpeMEeHEM, YTOObI Bbl HE YCIIEIH MOAyMaTh U
[IPOBEPUTb.
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Kak ropoputhb ¢ cucremMon

C pa6oToaaresieM: NUCbMEHHBII 0TKa3

Ecnu Bam oTKazaim B npuéme Ha paOOTy M BHI MOJIO3pEBaeTe AUCKPUMUHAIIMIO, Bbl BIIPaBe
noTpeOOBaTh MMCBMEHHOTO OOBSICHEHH S TPUYKH OTKa3a. [1o 3akoHy padoToateb 00s13aH OTBETUTh
MMCHbMEHHO He TIO3/JHEe YeM Yepe3 ceMb Padovux JHeH CO JIHs MOTyYeHHUsl Balllero MicbMeHHOTO
TpeOoBaHMUSI.

Kak 310 cneaarnb:

Hanuimmre xopotkoe 3asiienue: «IIpoiry cooOmuTh B MMCbMEHHON (popMe PUYKMHY OTKa3a
B 3aKJIIOYEHHH CO MHOM TPYIOBOI'O IOrOBOpa Ha JOJKHOCTD ... (CT. 64 TK P®)».

OtnpaBbTe ero padoToAaTeNIO 3aKa3HbIM [TUCHMOM C YBEJIOMJIEHHEM WM BPYUUTE JIMYHO O]
TIOAINKChH HA BallleM K3eMILIsIpe.

JloKOUTECH OTBETA.

Cam (pakT Takoro 3arpoca 4acto MeHsieT OTHOIIIeHHE. A MUCbMEHHbI OTBET (MJIM €ro OTCyT-
CTBUE) MPUTOIUTCS, ECITU PelInTe 00KalI0BaTh OTKA3.

C TpyaoBoi HHCHIEKI[UEN U IPOKYPaTypou

Ecnu BBl CTONKHY/INCH C AMCKPUMHMHALMEN 110 BO3pAcCTy, MOy, HAIWYMIO JeTell Wi APYTUM
MPU3HAKaM, HE CBS3aHHBIM C JIEJIOBBIMH Ka4eCTBAMH, MOXHO TOJATh kaio0y:

B rOCyJapCTBEHHYI0 MHCHEKIHIO TpyAa (uepe3 nopran «OHiaiiHUHCTIEKIUS.pd» WiIn
l'ocycnyrn);

B POKYPATYPY — OCOOEHHO €CJIM peyb O MpereHCHoHepe, OepeMEeHHO KEHIIHE WU KeH-
[IMHE C MAJICHPKUM PEOEHKOM (32 OTKa3 MM IO STUM MOTHBAM TPETyCMOTPEHa YroJOBHAsl OTBET-
CTBEHHOCTb);

B CJIY2K0y 3aHATOCTH — €CJI YBHUJEIU OOBSIBICHUE O BAKAHCHU C JUCKPUMUHAITMOHHBIMHU
TpeOOBaHUSIMHU.

Co cay:x00i1 3aHATOCTH

IlocranoBka Ha y4éT — vepes nopran «Padora Poccum».

EcJsin oTka3ann B npu3HaHu 0€3padoTHBHIM HIIHM B OCOOMN — MONPOCUTE MUCBMEHHOE
pelieHue ¢ npuurHamMy. Ero MojkHO 00kajioBaTh B BBILIECTOSIILIEM OpraHe CTyKObl 3aHATOCTH (peru-
OHAJILHOM) WJIU B CYJIE.

EcJyin cHs1sIM ¢ y4éTa — Tak e: MICbMEeHHOe pellienue, ookanoBanue. Eciy npuanna Oblia
YBaXUTEIbHOM (00/I€3Hb, YXO[I 32 POACTBEHHUKOM), IPEJCTABbTE JOKYMEHThI — yUYET MOTYT BOCCTa-
HOBUTb.

C cynom

Ortka3 B mpuéme Ha paboTy MOKHO OOXaJIOBAaTh B Cy/le. TO PeIKOCTb, HO TaKKE Jiejia ObIBAIOT
W MHOI'Ja BLIMT'PbIBAIOTCA — 0COOEHHO Korga €Ctb IMUCbMEHHBINA OTKa3 C IBHO I[I/ICKPI/IMI/IH&HI/IOHHOﬁ
MIPUYUHON WJTK Korja paboToare s BOOOIIe He OTBeTHII Ha 3arpoc. [TonqpobHee o cyne — B r71aBe 54.
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C nosmuen

Ecnu BB CTONKHYJIUCH C MOIIICHHUYECKON BaKaHCHEH, BEPOOBKOW B KYphepbl, JPOIIIEPhI WIIH
3aKJIATYUKH, — COOOIINTE B MOMUIMIO. Jlaxke eclii BbI HE TOCTPaialid. DTO MOXKET CIACTH CIIe/yIo-
iero yesiopeka. Kak momars 3asBiieHre — B IJIaBe 53.
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Yem 3akoHumJIach ucTopus I'aanHbl

[Nocne Toro kKak Jo4Yb yBHjENA TMEPENHCKYy ¢ «padoTomaresieM», OHU JOJITO pa3roBapyBalIu.
lNanuna mnakana. A moTom 04b ckazaia: «Mawm, naBail HAaUHEM cHauyasa. ToNIbKO MO-APyromMy».

Onu nepenvicany pesiome. BmMecto «BeieHre OyXraaTepcKoro yuéra» — KOHKpETHbIE IUMPHIL:
000pOTHI, MPOBEPKH, CPOKH. YOpasu rojpi OKOHYaHUsI MHCTUTYTA. [J0OaBUIM «3HAHUE aKTyaJbHOW
BEpCUU Mporpammel» — [‘asinHa cpasy 3anucajiachk Ha KOPOTKHMI Kypc, IOTOMY UTO MOCJIEHSAs BEp-
cusl y He€ B TpecTe Oblila He cCaMOi HOBOH.

lanmnHa Betasia Ha y9€T B LeHTp 3aHATOCTU. He paau mocodusi — oHO ObLIO HEOOJBIIUM, — a
MOTOMY YTO Y3HaJa Mpo OecruiaTHoe nepeodydeHue 1Jis JTofel crapiie nsaruaecsaTy. [Iporia Kype
I10 HAJIOTOBOMY KOHCYJIbTUPOBAHUIO.

Omna nepecrajia OTKJIMKaThCsI HA BCE MoApsizl. BoiOpasia Tpy HarpaBJieH!s: IJIaBHBIN OyXrajiTep B
CTPOMTENTLHOM WJTH IMPOM3BOACTBEHHOW KOMITAHWH, HAJIOTOBBIA KOHCYJIbTAHT, TIPErogaBaTeib B KO-
nemxe. [lox kaxaoe — cBosl Bepcusl pe3loMe.

A emé — 1 3T0 0Ka3aJI0Ch ITIaBHBIM — OHA HaIlMcaa ABaIaTy ObIBIIMM 3HAKOMBIM. BBIBIINM
KOJUIeraM, MOCTaBIMKaM, ¢ KOTOPHIMU padoTajia, HAJIOTOBBIM MHCIEKTOpaM, BBIIIEIIIAM B 4YacT-
HYIO TPaKTHKy. Yepe3 Tpu HeJeam Mo3BOHWI ObIBIIMIA TTpopad u3 e€ Tpecta. OH Tenepb pyKOBOAWI
HEeOOJBINON TOAPSIHON OpraHU3aIel, 1 UM KakK pa3 HyKeH ObUT YeIOBEK, KOTOPbIN «3HAET CTPOU-
TEJIbHBIA YYET U He OOMTCST HATIOTOBOW».

Ceituac ["anmmHa padoTaer TaM I71aBHBIM OyXrajTepoM. 3apIuiata 4yTh MEHBIIE, YeM B TpecTe.
KosnekTrB — 1ectsb uesoBek, MojIoBUHA U3 HUX muiajie e€ goyepu. Onu 30ByT eé «[anuHa [let-
POBHa» 1 OEryT K HeHl ¢ JIIOBIM BOITPOCOM IO HAJIOTaM.

A 110 BeuepaMm /iBa pa3a B HE/IENI0 OHA KOHCYJIbTUPYET MHIMBUAYAIbHBIX MTPeJIpUHUMATENIEN
— TO, YeMy Hayumniach Ha OecruiaTHbIX Kypcax. Kak camozansitas. O6 atom — B riaBe 17.
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IIamarka k riiase 15

II1a6,10H pe3oMe Ha OJHY CTPAHHUILY

NMA PAMNIINA
JKenaemas IOTKHOCTB:
TenedoH - . noura - ['opox - ['0TOBHOCTE K nepee3ny/ynan€Hke

KJIIOYEBBIE HABBIKI
* (5-10 nmpoeccnoHaIbHBIX HABBIKOB, KJIIOUEBBIE CIIOBA U3 BAKAHCHUH)

OIIBIT PABOTBI

HomxHocTh — Kommanus — Mecsan/ro — Mecs1/rox
* Pesynbrar ¢ uugpon

* Pesynbrar ¢ uugpon

* Pesynbrar ¢ uugpon

(MOBTOPUTD 151 TIOCIeAHUX 2—4 MecT padoThl)

Panee: kpaTkoe nepeuucieHue (0gqHa CTpoKa)

OBPA30OBAHUE
VYyeOHoe 3aBeieHNE, CIEUATIHOCTh
Kypcp! 1 noBsitienne kBaimpukaimu (0COOEHHO CBEKHUE)

JOIOJIHUTEJIbBHO
IIpaBa kaTeropuu __, A3bIKH, TOTOBHOCTb K KOMaHAUPOBKaM

Tabauma yaéta OTKJINKOB

Hata

Kommanust
JHOJKHOCTD

I'ne mamen
OTtxJuk/pesiome
OtBer
CobecenoBanue
Crnenyionuii mar

10 BonmpocoB padoTogare 0 Ha codeceJ0BaAaHUH

Kak 6yner opopmiena padora? TpymoBoii goroBop?

3apruiata nosHocThio opunmanbHaa? Kak 1 korjaa BblIiauMBaeTcs ?
ITouemy OTKpbITa 9Ta BaKaHCHs?

Kakoii ucnbiTaTebHbIi CPOK U 10 KaKMM KPUTEpUsIM OyAyT OlleHUBATh?
Kaxue 3agaun O6ynyT B nepBble Mecsiibl?

Kakoii rpacuk? BriBaioT 1 nepepadoTKU, KaKk OHU OIJIAYMBAIOTCS?
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Kowmy s 6yny nomuunstbes? C kem padotars?
Ectb v KoOManMpoBku?

Kak ycrpoeHo oOyuenue u pa3putre?

Korpa xarb oTBeTa o utoram codecejoBaHus?

IIpoBepuTh padoronareisa 3a 15 MuUHyT

(] CepBuc HasloroBoii: koMmmnanus cyuiectsyer? Ckoinbko Jier? Yem 3aHumaercs? He nukBunu-
pyercs?

(] Het i1 MOMETKM O HEJOCTOBEPHOCTH aJpeca WU JUpeKTopa’?

(] Cynpl: €CTb JIM UCKU OT PaOOTHUKOB O HEBBIILIATE 3apILIaThl?

[ bank nanHbeix @CCII: HET M KPYHHBIX UCTIONIHUTENIBHBIX TPOU3BOICTB?

(] OT3BIBBI COTPYAHUKOB: TOBTOPSIIOLIHECS KAIOObI?

(] BakaHcusi COOTBETCTBYET AEATEIbHOCTU KOMIIaHUN?

(] Ectb 1 anipec oduca u opuiivanibHbIiA canT?

IJTO He BaKaHCHsI, 3TO JOBYIIKA

X HyxHo 3aruiatuth 3a oOyueHue, popMy, ohopMIeHHE, METOCMOTP.
X Ilpocar doro nacnopra u CHWUJIC o Berpeun.

X 3abpars y Joiel IeHbI'M WK TIaKeT U KyJa-TO OTBE3TH.

X [IpyHMMaTh NepeBO/Ibl HA CBOIO KApTy M MepechlaTh.

X «PaboTa ¢ TalHUKaMI», «PacKJIaIKa».

X OrpomHas oriata 6e3 OmbiTa U YCUIIUH.

X 3abupaior macnopr.

X Pabora 6e3 opopmiieHus.

X «Cpo4vHO, TOJILKO CErOHSI».

BceraTth Ha YY€T B IIEHTP 3aHATOCTH

3aiitu Ha nopran «Padora Poccrm» uepe3 yuéTHyo 3anuchk [ocycyr.

[Monare 3asBIEHNE O IPU3HAHUY O€3PAOOTHBIM.

Cpazy co3farh pe3iomMe Ha roprasie (6e3 Hero OTKaxyT).

JHoxarbcs NpUIIAIIeHUs U3 LIEHTPa 3aHATOCTH, IPUATH C JOKYMEHTAMHU.

IonyunTs BakaHCUU, CXOIUTh Ha cOOECEeJOBaHUSI.

[ToMHUTB: OTKa3 OT JBYX MOAXOASIIMX BakaHCHi B nepBblie 10 ITHEl — OTKa3 B cTaTyce 0e3-
padoTHOrO.

Cnpocuts 0 6ecruiaTHOM nepeoOyueHrH N0 HapoeKTy «Kamapbi».

ITocobue ¢ 1 dpeBpansa 2026 roga: ot 1 884 o 16 067 pybOneit B Mecsll.
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I'naBa 16. IIlpaBa padoTHMKA

«Hanummu mo co6cTBEeHHOMY, TeOe BCE paBHO B JJeKpeT»

Ané€ne gBaauare BoceMb. OHa CTapMid NMPOAABEL] B Mara3uHe MECTHOU MPOLYKTOBOU CETH
B HoBoky3Henke. PaGotaer TaM 4eTBEPTHIN roj: HAYMHAJA MPOCTHIM MPOIABIIOM, BBIPOCTA, 3HAET
KQKAYIO MOJIKY U KaKAO0rO MOCTOSTHHOTO MOKYMATES.

TpynoBoii noroBop y He€ ectb. Ho B joroBope — 3apiuiara 4yyTh Bblllle MUHUMaJIbHOM. OcTallb-
HOE, MOYTH CTOJBKO K€, IPUXOAUT «OOHYCOM»: Ha KapTy C APYroro c4€Ta Wi HATUYHBIMUA B KOH-
Bepre. Tak y Bcex B CeTH, HUKTO He KallyeTcsl. 3aTO «Ha PYKH OOJbIIIe.

3a orno3gaHue Ha MSTh MUHYT — MUHYC MIATHCOT pyOsiedd. 3a HelocTauy Mocie MHBEHTaph3a-
UM — JEJIUTCS Ha BCIO CMEHY, VAEPKUBAIOT U3 «OoHyca». CMEHbl 4acTO 3aTArMBAIOTCS: Mara3uH
3aKpBIBAETCA B IECATH, HO MMOKA MPUMEILIb TOBAP, MOKA CAIIb KACCy — YK€ OQUHHAIUATb. DT Yachl
HUKTO HE cuuTaeT. B ornyck An€Ha nocieqHuil pa3 XoAuiia rnojiropa roga Hazaa: «Hekem 3aMeHUTb,
MOTEPIU A0 BECHBI».

BecHo#i oHa y3Hama, yro OepemeHHa. Ckazaia yrpapisiolieMy Dayapay, KOrja MpHIia
CIIpaBKa O TIOCTAaHOBKE Ha YUYET: HY)KHO ObUIO MEHbIIIE CTOSITh HA HOTax.

Uepes Henesmio Dayaps 1o3Baljl e€ B MoAcOOKy. ['0BOpuII BEKJIMBO, TOYTH MO-IPYKECKH: «AJIEH,
HY ThI )€ TIOHUMaelllb, TeOe BCE paBHO CKOPO B JeKpeT. 3aueM TeOe HepBbl? Harmim no coocTBeH-
HOMY, MbI TeO€ XOPOIIIYIO XapaKTePUCTUKY /UM, a MOCJIe JeKPEeTa BEPHEIILCS, €CIIA MECTO OylIeT.
[Tonoxui1 Ha CTOM YUCTBIN JIUCT U PYUKY.

Ané€na pacrepsuiacb. OHa He XOTeJsla CKaHJajla, He XOTeNla «IOPTUTh OTHOWIEeHUs». U moutn
B3J1a PYUKY.

OcraHoBMIIa €€ OfHa MBICTIb: @ Ha UTO MBI OyaeM xuTh? Myx paboTas Ha Iaxrte, 3apruiaTa
HeIuioxasi, Ho uroteka. M Beib JeKpeTHbIe CUMTAIOTCS OT 3apmuiarhl. OT TOM, 4TO B IOTOBOPE.

OHa ckazana: «f nogymaio» — u ynuia. Beuepom cena 3a tenepoH 1 Hadasna yutark. To, 4to
OHa y3HaJIa, Mbl pa30epEéM B ITOM IJ1aBe. A 4eM BCE 3aKOHYMJIOCh — B CAMOM KOHIIE.
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ApTeJib U €€ ycTas

B Taiire uzgaBHa paGoTayi apTensiMU: OXOTHHUYBUMH, PHIOOJIOBELIKMMH, CTapaTe/IbCKUMHU.
Bwmecre BbirogHee: oivH He TIOJHUMET JIOJIKY, He IEPEKPOET PEKy CEThI0, HE BBIMOET CTOJIBKO 30JI0Ta.
Ho y kaxoii aprenu ObUT cBOM ycTaB. KTO CKOJNBKO BKJIabIBAET, KTO CKOJIBKO MOJTYyYaeT, KTO 3a YTO
OTBEYaeT, 4To Oy/IeT, ECIM KTO-TO 3a0osieeT Wi yIIET. ToT, KTo ycTaBa He 3HaJI, pUCKOBAJI OKa3aThCs
TEeM, KTO TaCKaeT APOBa 3a BCeX, a MpH JieJieke MOoTydaeT MeHbIIe BeeX.

Pabora mo Haiimy — Ta ke apteinib. A e€ ycraB — TpynoBoii koeKc.

TpynoBo# KoJeKC HarMcaH s 3alMThl paOOTHUKA. DTO He TpeyBeMUeHHe: TIOUTH Kaxaast
ero CTaThsl OrpaHUYMBAET padoTomaTeNs v JaéT mpaBa padoTHUKY. Ho Kozeke paboTaeT TOIbKO s
TeX, KTO €ro 3HaeT U rOTOB UM MOJIb30BaThcs. PaboToaTens, y KOTOPOro ecTh I0pUCT U KaJPOBUK,
3HAET CBOM ITpaBa XOpoIlo. PabOTHHUK 4acTo He 3HaeT CBOMX BoBce. U Torya 3aKoH, HAMCaHHbBIN 15
ero 3aIllUTh, TpeBpaliaeTcs B oymary.

I'1aBHOe MpPaBWJIO: BCE HA Oymare

Ecnu BbI 3a11OMHUTE U3 3TOH I71aBbI TOJIBKO OJHO, 3aTIOMHHUTE 3TO: B TPY/I0BOM CIIOpe M00e:K-
JIaeT TOT, y KOro GymMaru.

YcTHBIE JOrOBOPEHHOCTH («MBI TeOe TPEMHIO OyIEM IUIATUTh», «OTTYJI IOTOM JauM», «KOH-
BepT OyleT KaxIblii Mecsll») B CIOpe MOYTH HUYEro He cTosT. Paboromarens ckaxer: «He Obuto
Takoro». M Oyaer rnpaB — 0Ka3aTeIbCTB HeT.

[Tosromy:

JOTOBOP, IPUKA3bl, 3asIBJICHUsT — BCEr/a B IBYX SK3eMIUISpaXx, Ha BallleM — OTMETKa O TOJTy-
YEeHUH,

Ba)KHbIE JJOTOBOPEHHOCTU — MUCHMEHHO WU XOTSI ObI B TIEPETIUCKE;

KOIUH JOKYMEHTOB — Y ce0s JioMa;

HapyIeHust — (pUKCUpOBaTh: hoTorpaduu, 3arvcu, CBUICTENN.

3HaTh IpaBa — HEC 3HAYUT BOCBATb

Mmuorue 6osiTesi: «Ecnu 1 HauHy KavaTh MpaBa, MeHsl YBOJAT». Ho 3HaTh mpaBa M BOEBaTh
C HAYaJIbCTBOM — pa3Hble Belly. Yaille BCero JOCTaTOYHO CIIOKOMHO IMOKa3aTh, YTO BbI IIpaBa 3Ha-
ere. PaboTtonaresb, KOTOPBIN MOHUMAET, YTO TIepe]] HUM I'PaMOTHBIA PaOOTHHUK, OOBIYHO BEAET cebs
VHaye.

A ecim BcE-Taku MPHUAETCS OTCTAUBATh CBOM MPaBa — 3HAHUE MOMOXKET CeJIaTh 9TO Oe3 JIUIII-
HUX HEPBOB U C JIYYILUM PE3YJIbTATOM.
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IIar 1. Tpyxosoi 1orosop

Korga opopmuts

TpynoBoii JOroBOp IOKEH OBITh 3aKJIIOYEH B MUCBMEHHO (hopMe He To3/1Hee TPEX padounx
JIHeil Co JIHs1, KOr/ia Bbl (DaKTHYECKHM NPUCTYIIIIIH K padote. Eciu BbI paboTaete onbliie, a 10roBopa
HET — 3TO HapyllIeHHUe.

JloroBop cocraBiisieTcsi B IByX 9K3eMIUIIpax: OAMH y padoTonaTesns, BTOPoil y Bac. Bl pac-
NMCBIBAETECh HA SK3eMIUIsApe paboToaatesns, YTo nonyyuin cBoid. He otaaBaiite cBoW 3K3eMILIAp
«Ha XpaHeHue» B oTaes KagpoB. OH Jo/keH ObITh Y Bac J0Ma.

YTo J0KHO OBITH B JIOTOBOPE

ITpoBepbTe, UTO B BAIleM JIOTOBOPE €CTh:

MecTO padoThl (Opranu3anysi, ajapec, eciny padoTta B APYrod MECTHOCTU — I UMEHHO);

TpyAoBasi (PyHKIUsI (JOJKHOCTB, podeccusi, KOHKpeTHasi padoTa);

JaTa HayaJa padoThl;

YCJIOBHSA OIUIATHI: OKJIaJl WM TapuHas CTaBKa, JIOIUIAThI, HAJI0aBKH, IIPEMUU;

pe:xuM padouero BpeMeHH, eCJIi OH OTIMYaeTcs OT 00IIero y paboronarelis;

yCJIOBHSA TPyAa Ha padodyeM MecTe (pe3yJIbTaThl CIICHOLECHKH);

CPOK /I0roBOpa M OCHOBAHME, €CJIU JOTOBOP CPOYHBbIIA;

rapaHTHU ¥ KOMIIEHCAIINHU 33 BPEIHbIC YCIIOBUS, €CJIA OHH €CTh.

Bc€, uro Bam mooderiany Ha coOeceIoBaHN I, HO Yero HeT B JOroBope, — He 0053aTesIbHO /11
pabotonaresisi. XOTHTE MPEMHUIO, YIaJIEHHbIE THH, OIUIaTy 00yUeHHsI — MPOCUTE BHECTU B JOTOBOP.

TpynoBoii 10roBop, NOAPsAI U CAMO3aHATOCTD

Pycnany nBannarh yetelpe. OH paboTaeT Ha cKJiaje KpynHoOro mMapkerivieiica B Kemepoge.
Paboraer mo rpaduky: 1Be CMEHBI 1O JBEHAATh YacOB, IBAa BHIXOOHBIX. Y HEro €CTh IPOIYCK,
HavaJIbHUK CMEHBI, HOpMa BBIpaOOTKH, mTpadsl 32 ono3ganus. Ho oopmieH oH He kKak paOOTHUK,
a KaK caMO3aHATBIN: KQK/1yI0 HEJIeJIio CKJIaJl IEPEYUCIIsieT eMy JIEHbIM, 2 OH BbIJAET YeK B MPUJIO-
KEHUU.

OpHaxapl PycnaH MOCKONB3HYJICS Ha MOrPy304HOI pamre W ciomai Hory. ['mrc Ha mectsb
Henelnb. [T03BOHMIT HauaIbHUKY CMeHBI, TOT ckazan: «Hy, BoizgopaBiuBail. bonbununeiii? Tel ke He
HAIll COTPYIHUK, Thl caMO3aHATHIN. Kakoil G0IbHUYHBIN 7»

[lects Hemens Oe3 eguHOro pyoms. Ilmoc omepanus, KOTOpPYIO HPHUIUIOCH JejaTh IUIATHO,
4yTOOBI OBICTpEE.

Bor B uém pasHuua. Ha3Banue njoroBopa He Tak BaXHO, KaK CyTh OTHomeHmil. Ecim y Bac
€CTh:

MOCTOsIHHAs pa0oTa IO OIPEAENIEHHON IOMKHOCTH (2 HE pa30BOe 33/1aHKE);

rpacukK, KOTOpPBI yCTaHABIMBAaeT paboTo/IATENb;

MOIYMHEHNE HAYaJIbHUKY Y BHYTPEHHEMY PacIiOpsIIKY;

pabouee MecTo, MHCTPYMEHTBI, MaTepHUalibl OT padOTOAATENs;

peryisipHasi oriaTa 3a BpeMst paboThl (a He 32 KOHKPETHBIA Pe3yJIbTar);

paboTa J05ro, MecslaMu, y OTHOTO 3aKa34HKa,

— TO 3TO TPY/10Bble OTHOLIEHMS , KaK Obl HU Ha3bIBAJICS] JOTOBOP.
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A TpyJoBble OTHOIIEHMS JAIOT Bam: OOJIBHUYHBIE, OTITYCKA, JEKPETHbIE, TIEHCUOHHBINA CTak,
3aIUTY OT YBOJIbHEHUsI, OIUIATy NepepabOTOK, CTPAaXOBKY MpU TpaBMe Ha padore. CaMo3aHATHIN 1
WCTIONTHUTETB 10 TIOAIPSILy HUYETO 3TOro He UMeeT.

Yro nenartb, €ci Bbl B TAKOH CHUTYallMm:

TpeboBaTh 0popMIIEHHS TPYAOBOTO JOrOBOPA.

7KanoBarbcsl B TpyIOBYI0 MHCHIEKIMIO (1ar 12).

Oo6pamarbesi B €yl C MICKOM O MPU3HAHWU OTHOIIEHUH TpyAOoBbIMU. CyIbl MPU3HAIOT TaKUe
OTHOILICHU I TPYIOBBIMH, €CJTH JJOKA3aHO HAJTMYME MPU3HAKOB U3 CITMCKA BhIlIe. JloKa3aTeabCTBa: mpo-
MYCK, TpahMKU CMEH, MepenrcKa ¢ Ha4aJIbHIUKOM, CBUIETENH, (DOTO pabovero Mecra, Tabenu.

TocynapctBo akTMBHO O0peTcs ¢ Takoit mogmeHoi. C 2026 roga Hajoroasi nepenaét B KOMUC-
CHU TIO HEeJIETaJIbHOW 3aHSATOCTH CBE/ICHUS O KOMIIAHUSX, KOTOPble HAHMMAIOT CAaMO3aHSITBIX BMECTO
paboTHMKOB. KoMmaHnu, y KOTOPBIX MHOTO CAMO3aHSITHIX C IIOCTOSTHHBIM JIOXO/IOM OT OJJHOTO 3aKa3-
YMKa, PUCKYIOT TPOBEPKAMH TPYIOBOW MHCHEKIMH. Tak uTo y paOOTHHUKA, KOTOPBIN PElIl OTCTau-
BaTh CBOM IPaBa, €CTh COIO3HMK B JIMILIE TOCYAAPCTBA.

IMoppoGHee 0 caMo3aHATOCTH KaK HacTosAIIEeH padore Ha cebss — B TiaBe 17.

Cpounblii 10roBOp

TpynoBoii 1oroBop ObiBaeT GeccpOYHBIM (110 OOIIEMY MpaBUIy) U CPOYHBIM (Ha Ompere-
JIEHHOE BpeMms, 10 1Aty JieT). CpouHblid JOrOBOpP 3aKOHEH TOJIBKO B CIIy4asiX, MPelyCMOTPEHHBIX
3aKOHOM: 3aMeHa OTCYTCTBYIOIIEro padOTHHKA, Ce30HHAS padoTa, paboTa Ha OnpeeIEHHBII POEKT,
paboTa ¢ NEHCMOHEpaMHU IO COIVIAILLIEHUIO U JIp.

Ecinu ¢ BaMu 3aKJII0YMIIM CPOYHBIN JIOTOBOP 0€3 3aKOHHOTO OCHOBAaHHs, MJIM €0 MHOIO pas3
NPO/IJIEBAIIM HA OfIHY U Ty K€ MOCTOSTHHYIO paboTy, — Cy/I MOKET PU3HATH JOTOBOP OECCPOUHBIM.

N3meHeHHe yCa0OBHHI

VYcnoBus JOroBopa MOXHO MEHATH TOJIBKO IO COIJIAIIEHNI0 CTOPOH — MUCbMEHHO, AOMOJI-
HUTEJILHBIM coriamenueM. Pabotonaresis He MoXeT cam, Oe3 Ballero coriacusi, CHU3UTh 3apIuiarty,
MEpeBECTU Ha APYIYIO AOJKHOCTb WIA U3MEHUTD IPadUK.

Wckmouenue: eciim M3MEHWIMCh OpPraHU3allMOHHBIE WM TEXHOJOTMYECKHE YCIOBUS Tpyna
(HarpuMep, HOBOE 00OPyYIOBaHKE), pabOTOIATENIb MOXKET U3MEHUTh HEKOTOPHIE YCIIOBUSI, HO I0JIKEH
NMCbMEHHO YBe/IOMHTh Bac 3a ABa Mecsa. Eciu Bbl He COIaCHbl — BaM JIOJIKHBI ITPEIJIOKUTh
APYTyIo padoTy, a eciu €€ HeT — YBOJIbHEHHUE C BBIIIIATOW BBIXOIHOTO MOCOOUSI.
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IIIar 2. UcnbITaTeJIbHbIN CPOK

MakcumMaJjbHas AJUTEJbHOCTD

Tpu mecsima — 11 G0JIBIIMHCTBA pAOOTHUKOB.

IlecTs MecsLeB — 11 pyKOBOAMTENIEN, MX 3aMECTUTENIEH, IJIABHBIX OyXIaJTepOB U UX 3aMe-
CTUTEJIEN, PyKOBOAUTEJEN (PUTHAIIOB.

JIBe HeJeJ M — IpU CPOYHOM JOTOBOPE Ha CPOK OT ABYX JI0 LIECTH MECSLIEB.

HcnibiTaTenbHbli CPOK JOJIKEH ObITh YKa3aH B TPYJOBOM AoroBope. Eciu ero Tam Het — 3Ha-
YUT, BBl IPUHSTHI O€3 UCTIBITAHUSI.

KoMy ucnbiTare/ibHbIA CPOK HE YCTAHABJIMBAKOT

OepeMeHHBIM JKEeHIIIMHAM;

JKeHIINHAM, HMEIOIINM JieTeil B Bo3pacTe 40 TPEx JieT (¢ 1 cenrsopsa 2026 roaa);

jmiam 1o 18 jer;

BBIITYCKHMKaM KOJIJIeJ[KeH 1 By30B, KOTOPbIE BIIEPBbIE MIOCTYTAIOT HAa pa0OTY MO CEIUaIbBHOCTH
B TEUCHME TO/Ia TIOC/Ie OKOHYAHMS YIEOHI;

JvIaM, W30paHHBIM Ha JOJDKHOCTH IO KOHKYPCY;

NepeBeIEHHBIM OT JIPYTOoro padboTomateisi 1Mo COrJIAIeHUI0 MeXIy paboToqaTe I sIMHU;

JIVILIaM, 3aKJTIOYAIONTNM JJOTOBOP Ha CPOK IO ABYX MECSIIEB;

JOPYTHM KaTeropusiM, MpeyCMOTPSHHBIM 3aKOHOM.

Kak YBOJLHAIOT 110 UTOraM UCIIbITAHUA

Ecnm paboronarens cuntaeT, 4To Bbl HE MPOIILIY UCTIBITAHUE, OH MOKET YBOJIUTh BaC /10 OKOH-
yaHus cpoka. Ho gomxken:

NMCbMEHHO NpeaylnpeauTh He M03/Hee YeM 3a TPH JHA ;

yKa3aTh NPUYHMHBI, IO KOTOPHIM Bbl IPU3HAHBI HE BbIIEP/KABIINM HCIbITAHUE.

[TprumHBl JOMKHBL OBITH KOHKPETHBIMU W TONTBEPXKIEHHBIMU: CITy)KEOHBIE 3aITUCKHU, aKTHI,
JOKYMEHTHI O TOM, YTO BBl HE CIIPABIISLTUCH C padoToi. POPMYIMPOBKa «HE CPAdOTAIUCH» WM «HE
MOJOIIEN MO yXy» — HEJI0OCTATOYHA.

Ecnu Bac yBoIM/IM MO UTOraM MCHbITaHus €3 mpeaynpexaeHus, 0e3 MpUYMH WK C HalyMaH-
HBIMUM IPUYMHAMHU — 3TO MOXHO 0OKaJIOBaTh B CYJIE.

IIpaBa Ha ucnbITAaHUKA

Bo Bpemsi uCTIBITaTeILHOTO CPOKa Ha BaC PacHpOCTPAHSIIOTCS BCe TMpaBa paOOTHHKA: MOJTHAS
3apruiaTa (a He «ype3aHHasl Ha UCIIBITAHUW»), OOJMBbHUYHBIE, OIIaTa MepepaboToK, BCe TapaHTHUH.
«[Toka Ha UCTILITAHUY — 3apIlIaTa MEHbIIIe» — ITO HE3aKOHHO, €CJTA BB BHITIOTHSETE TY e padoTy,
YTO U BCE.
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Ilar 3. 3apnuara

MuHuMaJbLHBIA pa3Mep

C 1 auBaps 2026 rona MPOT cocrasasier 27 093 py6uas B mecsi. 3apruiata pabOTHUKA,
KOTOPBII MOJTHOCTBIO OTPadOTAI HOPMY YacoB 3a Mecsiil, He MoxkeT ObiTh Huke MPOT (1o Bbuera
Hajiora). B perronax moxer ObITh ycTaHoBseH cBoii MPOT, Bilte (enepasibHOro.

C 1 suBaps 2027 rompa MPOT, no muiaHam MpaBHUTEIbCTBA, BbIpacTeT 10 28 935 pyoneii (Ha
MOMEHT HalMCaHUsl 3aKOH elI€ He IPUHAT OKOHYATEJIBHO).

O6parute BHumanue: B MPOT BXoOsT He TONBKO OKJIaJ, HO U JIOTUIATHI, HaJOABKH, IPEMUH.
[Mostomy okusan cam 1o cede MoxeT ObiTh Hike MPOT, ecim ¢ goruiataMu roiy4yaeTcsi He MeHbIIe.
Ho paiionnsIil K03(hpHULIMEHT U ceBepHbIe HalOaBKU HauncsoTes ceepx MPOT.

Cpokn BbIILIATHI

3apiuiata BbIILUIAYMBAETCS He peKe YeM KaxK/ble MoJIMecsa, B KOHKPETHbIE JHU, YKa3aH-
Hble B IpaBWJIaxX BHYTPEHHETO pacropsiika WM TPYJOBOM jaoroope. OKOHUATENIbHBIN PacyéT 3a
Mecsl — He no3gHee 15-ro umncia cienyomero Mecsia.

Ecmm JE€Hb BBIIIJIATHI BbIIIAJAa€T HA BbIXOIIHOfI — 3apIliaTy IUIaTAT HaKaHYyHE.

Bmecrte ¢ 3apratoit pabotonatesib 00si3aH BbIIaBaTh PACYETHBIN JUCTOK: U3 YerO COCTOUT
3apIuiaTa, CKOJIbKO HAYUCIIEHO, CKOJIBKO YEpKaHO, YTO BbIIIaueHO. Eciii BaM He BbIIAIOT pacuETHbIE
JIMCTKKA — 3TO Hapyienue. TpeOyiite.

3apniara B BHIOpaHHBI OaHK

BrI BripaBe nostyyarh 3apIuiaTy B Ji000i OaHK, a He TOJIBKO B TOT, C KOTOPBIM Y paboTozaTess
«3apIUIaTHBIA TPOEKT». JIJIsl 3TOro nojaite paboTOAATEN0 MMCHBMEHHOE 3asiBJICHHE C PEKBU3UTAMHU
HOBOI'O CYETa He Mo3/1Hee YeM 3a 15 KajieHJapHbIX JHEH [0 JIHs BBIIUIATHL.

Paboronarens He MOXeT OTKa3aTh. 3a MpensTcTBre — ITpad.

3ajep:xKa 3apniaThbl

Ecnu 3aprinaty 3aaepKuBaioT, y Bac €CTh HECKOJIBKO TpaB.

Komnencanus. 3a kaxplii IeHb 3aIepkKU padoToaatesb 00s3aH BHILIATUTE BAM KOMIICH-
caiio — He MeHbine 1/150 kiaroueBoii craBku LlenTpoOanka ot 3aiepkaHHor cymmbl. KommeH-
calysl HAUUCIISIeTCs] aBTOMAaTUYECKY, HE3aBUCHMO OT BUHBI padortonarens. Eciu He Haumcmwmm —
TpebyiTe.

[Tpumep: 3aaepxamu S50 Toicsy Ha 20 AHel npu KiovyeBor craBke 14%. Komnencarms = 50
000 x 14% x 1/150 x 20 = 933 py6mas. HemHoro, HO 31O Bamm AeHbIU. A TIpy OOJBIIUX 33/I€PKKAX
CyMMa CTaHOBUTCSI 3aMETHOM.

IIpuocranoBka padoTsl. Ecim 3apruiara 3aepxkana 0oJbine yeMm Ha 15 qHeid, Bb BlipaBe
MIPUOCTAHOBUTH PadOTY /10 BBIILIATHL. [IJ1s1 9TOro Hy)kHO MHCbMEHHO YBeIOMHTh padortonaresns. Ha
BpeMsi IPUOCTAHOBKH 32 BaMU COXpaHsieTcsl cpeHuii 3apaboTok. Ha paboTy HyXKHO BBITH He MO3[-
Hee creyioniero pabouero AHs Mocje Toro, Kak padoToaaTestb MUCbMEHHO COOOLIUT O TOTOBHOCTH
BBITUIATUTB JIOIT.
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OTBeTcTBEHHOCTH padoToaares. 3a 3aIepXKy 3apIiiaThl padoToaress mTpadyoT, a npu
IUTUTENTLHOW HEBBITUIATE U3 KOPHICTHOM 3aMHTEPECOBAHHOCTH BO3MOKHA YTOJIOBHASI OTBETCTBEHHOCTb
PYKOBOAUTEJIS.

[NonpoOHas MHCTPYKIMS — B TIAMSTKE.

IITpadsl 3anpemeHbl

Bort 0 uém MHorHe He 3HaT: mTpadoBaTh padOTHUKOB py6.aém B Poccun 3anpemeHo.
VaepxkaHue U3 3apIuiaThl 32 ONO3JaHUE, «IJIOX0E [OBE/IEHNE», HETPABUIIbHO BbUIOKEHHBIN TOBAp —
HE3aKOHHO.

3a JMCUMILIMHAPHBIE HAPYILEHW A 3aKOH ITPEeyCMaTpUBAET TOJILKO TPY BU/1a B3bICKAHUI: 3amMe-
yaHue, BBITOBOP, yBoJibHeHHe . Hukakux neHexHbIX mTpados.

Paboronarens MOXET JIMIIMTH MIPEMHH, €CIA 3TO MPEAYCMOTPEHO MOJIOKEHHEM O MTPEMHUPO-
BaHUU U MpeMUs AEHCTBUTEIBHO 3aBUCHUT OT Mokaszareneid. Ho eciu «npemusi» Ha camoMm jene —
MIOCTOSIHHAS YacCTh 3apIUIaThl, KOTOPYIO YPE3aloT 3a ONO3JaHusA, — 3TO 3aMacCKMPOBAHHBIN 1ITpad.
ITO CMOPHO, HO B CyAE TAKUE CIIyYau BHIUTPHIBAIOTCA.

Vaep:xanus1 U3 3apmuiaThl 10 HHHIMATHBE Pad0TOAATENsT JIONMYCKAIOTCS TOJBKO B CITy-
Yasx, MPsIMO YKa3aHHBIX B 3aKOHE:

IJ1s1 BO3BpaTa HeoTpaOOTAaHHOTO ABAHCA;

1J1s1 BO3BpaTa HEM3PaCXOJOBAaHHOI'O MOA0TYETA;

NP U3JIMIIHE BBIIIAUYEHHBIX CYMMaXx M3-3a CYETHOMW OIIMOKHY;

NIPY YBOJIbHEHWH JIO KOHIIA TOZ1a, 32 KOTOPBIHA YKe MOJTydYeH OTITYCK, — 3a HeoTpaOOTaHHBIE
JHU OTITyCKa.

OO0muit pa3mep Takux yaepxkanuii — He Oosbine 20% 0T KaxA01 BHIIUIATH 3apIlIaThl.

HeIIOCTa‘II/I H MaTepuajJdbHasgs OTBETCTBCHHOCTD

PabotHuk otBeuaert 3a ymep0, MpUUUHEHHBIN pabOTOIATEIIO, HO B OTPAaHUYEHHBIX Mpejesax:

ITo 061emMy nmpaBuIy — He OOJIbIIE CBOETO CPETHEr0 MECIIHOTO 3apadoTKa.

IMotHas maTepuajbHasi OTBETCTBEHHOCTH (B pa3Mepe Bcero yiiepda) — TOJIBKO B CITy-
Yasix, MPeIyCMOTPEHHBIX 3aKOHOM: HAIpUMep, €CJM C BaMU 3aKJII0YEH MUCHMEHHbIH JIOTOBOP O
MOJTHOW MaTepUajibHOM OTBETCTBEHHOCTH (ITPOAABIIbI, KACCUPBI, KJIAJOBIIUKH), TPU YMBIIILICHHOM
yiepoe, py yiiepoe B COCTOSITHUN OIbsTHEHUS.

Jlaske mpu MOJTHOM MaTepraIbHOW OTBETCTBEHHOCTH padOTO/IaTelh 00sI3aH:

MPOBECTH MPOBEPKY M YCTAHOBUTH pazMep yuiepoa;

3aTpedoBaTh OT BAC MICbMEHHOE 0OBSICHEHHE ;

JI0Ka3aTh Ballly BUHY.

Eciu cymma yiepa He TpeBBIIIAeT CPEHUI MECSIYHBIN 3apabOTOK, €€ MOXKHO YAepXKarh 10
pacriopsikeHHIO paboTonartesnsi (He Mo3/IHee Mecslla ¢ MOMEHTa BhIsiBJIeHHs yiiepoa). Eciu Gosbiie
WY €CJIM BbI HE COTJIACHBI — TOJIBKO Yepe3 CYJI WJIH C Balllero JOOPOBOIBHOTO COTJIACHSI.

Ecnu B MarasuHe «JIeJIsSIT HEJOCTauy Ha BCIO CMeHY» 0e3 POBepKH, Oe3 00bsICHEHUH, Oe3 10ro-
BOPOB O KOJUICKTUBHOW MaTepHaIbHOW OTBETCTBEHHOCTH — 3TO HE3aKOHHO.

«Cepas» 3apmiara

Bort uto An€Ha noHsa B TOT Beuep, KOrja cujelna ¢ Tesie(pOHOM.

Korpa gacte 3apriars! opunipanbHas, a 4acTb «B KOHBEPTE», Bbl TEPSIETE:

Boabauunbie. CunTalotcs oT oUIMaIbHOM 3apruiaThl. 3a001e — MOMyYHIA KOTEHKH.
OTtnycknblie. Toxe oT opUIMATEHON.

326



4. 3omotapéB. «BbDKUTH B KaMEHHOH Taiire: Kak yIejaeTb B TOpOjIe»

JekpeTHbIe U MOCoOue Mo yxoay 3a pedénkom. Ot odurmanbHou. s AJEHBI 3TO 03HA-
YaJio: BMECTO HOPMAJIbHBIX BBITUIAT — MUHUMAJIbHBIE.

Ilencuro. B3HOCH MIyT TOMBKO ¢ oduiManibHON yacTu. Yepe3 Tpuaarth JeT 3T0 00epHETCS
MaJIeHbKOU TEeHCHEN.

Kpenutsl u nnoteky. baHk BUIUT TOJIBKO O(pULIMAIBHBIA JOXOI.

3ammTy nNpu yBoJbHeHHH. BbixoqHoe nocodue, KOMIEHcaIysi 3a OTIYCK — OT O(pUIaIb-
HOW 3apIuiaThl. A «KOHBEPT» MEPECTaHyT IUIATUTh B TOT K€ JIeHb, KOTJ/Ia BB MOPYyraeTech C HaYalIb-
CTBOM.

Bo3Mo:kHOCTH JOKa3aTh B cyJe, YTO BaM HeJomiaTuian. «KoHsepT» He ocraBisier cre-
JOB.

Ecnu BBl yXe mosydaete «cepyio» 3apIuiaTy, a BIepeau Crop, coOupaiTe JOKa3aTesbCcTBa eé
peaybHOro pasmepa: NmepeBoibl Ha KapTy ¢ Ha3HaueHWeM IUIaTexa, MEepenucKy O 3apruiate, Bemo-
MOCTH, €CJIM MOTNaJaINCh Ha I71a3a, OKa3aHUsl KOJUIer, OObsIBJIEHHE O BaKaHCUM, rie Obula yKazaHa
peasbHasi 3apruiata. To TPYAHO, HO He Oe3HaIEKHO.
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IIIar 4. Pa6ouee BpeMsi H OTABIX

Hopma yacos

HopmanbHast pogo/KUTEIbHOCTh pabouero BpeMeHn — He 0ouibine 40 yacoB B HeeJIo.
JI7151 HEKOTOPBIX KaTeropuil MeHsllle: /11 HECOBEPILEHHONETHUX, NHBAJIMIOB, paA0OTHUKOB C Bpe[-
HBIMU YCJIOBUSIMM TpY/a.

CBepxypouHasi padoTa

CaepxypouHnasi pabota — 3T0 paboTa CBEpX YCTAHOBJIEHHOH MPOJOJIKUTEILHOCTH padovero
BpPEMEHH I10 MHUIMATUBe padoToaatess. [IpuBiekars K Hell MOJKHO, Kak MPaBUIIO, TOIBKO € BAalIero
NHCBMEHHOro corjacusi (6e3 coriacusi — TOJNBKO B YPE3BBIUAMHBIX CIIyyasx: aBapuu, KaTa-
CTpO(dBI).

JIumutei: He Goibilie 4 YacoB B TeueHHe ABYX JHeil moapsa u 120 gacos B roja. C 1
ceHTs10ps1 2026 TOAAa KOJUIGKTMBHBIM JIOTOBOPOM WJIM OTPAC/IEBBIM COTJIAIIIEHUEM TOJIOBOW JIMMHT
MOXHO YBEeJIMUUTH 10 240 4acoB, HO He /7151 BceX PaOOTHUKOB: [IsI TIPEITIEHCHOHEPOB, IEHCHOHEPOB
1 paOOTHHMKOB C BPEIHBIMU YCJIOBHSIMH TpyJa ONpee€HHBIX KJIACCOB CBEPXypOuHble cBbie 120
YacoB BO3MOKHBI TOJIBKO C MMCbMEHHOTO COIJIACHs ¥ TIPH OTCYTCTBUU MEMIIMHCKUX MPOTHBOMOKA-
3aHUM.

Omnuiara:

B npegenax 120 yacoB B roJ — mepBble JBa Yaca B JIeHb HE MEHbIIE YEM B NOJYTOPHOM
pazmepe, Mocyeyolre — He MEHbIIIe YeM B ABOIHOM;

cBepx 120 yacoB B rojg — He MeHbIIIE YeM B IBOMHOM pa3Mepe 3a KaxK/Iblil uac.

[o Barmemy kesaHuo BMECTO MOBBIIIEHHO!N OILIAThI MOXKHO TOTYYUTh JOTIOIHUTEIBHOE BPeMsI
oT/bIXa (OTTYJT), HO He MEHbIIle OTPaOOTaHHOTO.

Te, k10 OTpaboTa CBepXypouHO Oosbine 120 yacoB B Toj1, MOTYYaIOT IPABO HA AOTIOTHUTEb-
HBII OIJTAYMBAEMBIN JAE€Hb JJIsI TUCTIAHCePU3alIUU.

To, uto 610 y AnéHsl — cmeHa 1o 23:00 Bmecto 22:00, KOTOPYI0 HUKTO HE CUUTAIT, — ITO U
ecTh HeoIUIaueHHasi CBepXypoyuHasi padota. Eciu Bectr yu€r (3anuchiBaTh BpeMs yXo/1a, COXPaHsTh
cooOIeHus B pabodyeM Jare), e€ MOKHO B3bICKATh.

BbIxoHblEe U IPa3HUKH

Pabota B BBHIXOOHOW WM HEpaOOYMI MpPA3AHUYHBIA JIeHb OIUIAYMBACTCS HE MEHbIE YeM
B JIBOITHOM pa3mepe. iy, 1o kenanuio paOOTHHMKA, B OIMHAPHOM pa3Mepe IUTIOC JPYroi JieHb
OTJIBIXA.

[TpuBiekath K pabOTe B BBIXOAHON MOKHO, KaK MPaBUJIO, TOIBKO C BAIllero MUCbMEHHOT'O COoTJia-
cus.

Hounast padora

Hounoe Bpems — ¢ 22:00 go 6:00. Kaxapiii yac paGoThl HOYBIO OTJIAYMBAETCS B TIOBBIIIICH-
HOM pasMepe — He MeHblle YeM Ha 20% Bbilie 00bIYHOTO yaca (padoTogaresib MOKET YCTAHOBUTh
OoJIbIIIE).
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Houplo He MoryT padoTtath: OepeMeHHbIE KSHIIIMHBI, HECOBEPIIEHHOIETHHE (KPOME OT/IETbHBIX
ciy4aeB). JKeHIIMHBI ¢ IETBMU JI0 TPEX JIET, MHBAIM/IBI, PAOOTHUKH, YXaKMBAIOIIUE 32 OONBHBIMU
YJIeHaMU CEMbU, — TOJIBKO C UX IMMChbMEHHOT'O COIJIacHsl.

HenopmupoBaHHbIi padounii 1eHb

DTO0 He 3HAYUT «PaOOTACIIIb CKOJIBKO CKakyT». HEeHOPMUPOBAHHBII IEHb — 3TO BO3ZMOKHOCTb
SMU30JMYeCKHU TPHUBJIEKaTh padOTHUKA K padoTe 3a mpeaenaMu padodero BpeMenu. OH JOJKEH
OBITh YKa3aH B JIOTOBOpE, a B3aMEH IOJIOKEH JIOMOTHUTENbHBINA OTITYCK — He MEHbIIe TPEX [Hel B
rojI.

Eciu BBl 3a/iepXrBaeTeCch KakIblil JEHb — 3TO YiKe HE «IMU30IMUECKU», & CUCTeMaTHYecKast
nepepadoTKa.

IlepepbIBBI U OTABIX

[NepepwIB A7 OTABIXA M TMTAHKS B TeUeHUe padodero THs — oT 30 MUHYT J0 2 4acoB (OOBIYHO
HE OIUIAYMBAETCS U HE BXOAUT B padouee Bpemsl).

ExeHenenbHbIi HENPEPBIBHBIN OTJbIX — HE MEHbIIIE 42 4acoB.

Mexay cMeHaMH — OTABIX, YTOOBI XBaTWUJIO HA BOCCTAHOBJIEHHE (IO OOIIEMy MpaBUIly He
MEHBbIIIE JBOMHON MPOAOJIKUTEBHOCTH CMEHBI).
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HIar S. Oroyck

CKO0JbKO

E’xerofHslil onjiadynBaeMblii OTIIYCK — He MeHbIe 28 KaJleHJapHbIX THe.
JIOTIOTHUTEIBHBIN OTITYCK MOJIOKEH:

PabOTHUKAM C BPEJHBIMH WM ONACHBIMH YCJIOBHSIMU TPY/a;

PabOTHUKAM C HEHOPMHUPOBAHHBIM pa00YMM IHEM;

pabotHukam Kpaiinero CeBepa 1 mpupaBHEHHBIX MECTHOCTEI;

APYTUM KaTeropusiM 1o 3aKOHY UJIM JAOTOBOPY.

Kak neanrcs

OTryck MOXHO JeMTh Ha YacTH, HO OJIHA U3 YacTell JOoKHA ObITh He MeHbIe 14 kaJieH-
JapHbIX qHel. OcTajibHOe — KaK JIOTOBOPUTECH.

I'pacduk oTnyckos

Paboronarens cocrapiser rpaduk OTITYCKOB Ha rof 3a JJBe HeJesIH JI0 Havyasia roga. PaboTHUK
JOJDKEH ObITh M3BENIEH 0 HaUyaJie OTIycKa He M037Ke YeM 3a JBe HeIeJI.

HekoTopbIM KaTeropusiM OTIIYCK TPEIOCTABISIETCS] MO MX KeJAHHI0 B y/I00HOEe BpeMs:
HECOBEPIIIEHHOJIETHUM, kEHaM BO BpeMs OTITyCKa MyXa MO OepeMEHHOCTH U poAaM, MYXbsSM BO
BpeMsl JIEKpeTa KeHbl, POIUTENSAM C ABYMs U Oosiee AeThMU A0 12 JIeT ¥ HEKOTOPBIM JIPYTUM.

HeJub3s He 1aBaTh OTIYCK

PabGoronarenb 06s13aH mpe1ocTaBiATh OTIYCK. He mpeiocTaBiasTh OTIYCK JBa rojia Mojapsi] —
3anpemeHo. Kak 1 «KomuTh» OTITYCK: €CIIU Bbl HE UCIIOJIb30BAJIM OTITYCK, paboToaaTe b BCE paBHO
JIOJKEH ero MPeI0CTaBUTb.

«Hekewm 3ameHuUTh, IOTEpI» — 3TO IIpodIeMa padoToaaresis, a He Balla.

OTnyckHbIe

OTHYCKHBIC JOJI2KHBI OBITh BBITIJIAUECHLI HE nmo3aHee 4€M 3a Tpu JHA 10 HAYAJa OTIIyCKaA.
Ecnu He BhIIIaTUIN BOBpPEMA — MOKHO NEPEHECTU OTITYCK Ha APYIro€ BpEMA IO BALICMY KCJIAHUIO.

OTnyck 0e3 coxpaHeHHs 3apIJIaThl

OObIYHO — TIO comanieHuo ¢ padoroaareneM. Ho B HEKOTOPHIX cirydasix padoTonaresib 00si-
3aH ero Jarh 10 BalleMy 3asiBJICHUIO:

10 5 THE! — MpH poK/IeHnH peOEHKA, perucTparmm Opaka, CMepTH OJIM3KUX POACTBEHHHUKOB,;

padoTaIyM MeHCHOHepaM TI0 CTapocTi — 110 14 aHew B roay;

padoraomuyM uHBaIMAaM — 110 60 qHEeH B roay;

POAUTENSAM U KEHAM BOEHHOCTYKAIIUX, IOrMOMIMX TPY UCTIOHEeHNH, — JI0 14 qHel B rojy;

JOPYTHM KaTerOPUsIM I10 3aKOHY.
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KomneHncanus npu yBoJibHeHUN

HpI/I YBOJIbHEHUM 3a BCE HEUCITOJIb30BAHHLIE THU OTITYCKa BBIITIAYUBACTCA AC€HEXKHAST KOM-
neacanus. I/I)'II/I, MO BallleMy KEJIaHUI0, MOKHO B34Tb OTIIYCK C IIOCJIEAYIOIIIUM YBOJIbBHEHUEM (KpOMe
CJIy4acB YBOJIbHCHUA 3d BUHOBHBIC HeﬁCTBH}I).
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IITar 6. BoaLbHUYHbLIN

KT0 1 CKOJIBKO ILIATHUT

[Nocobue 1Mo BpeMeHHOW HETPYI0CIIOCOOHOCTH (OOBHUYHBIN) TUIATHT:

3a nepBble TPH JHSI — padOTOAATEb;

HA4YHHAasA ¢ 4eTBEPTOro gusa — CouuanbHbli (POHI, HAIIPSAMYIO Ha Bally Kapry.

Pa3mep 3aBHCHUT OT CTPaXOBOro cTaxka:

ctax Ooubie 8 meT — 100% cpennero 3apaboTKa;

craxk ot 5 1o 8 ner — 80%;

craxk MeHb1e S et — 60%.

CpenHuii 3apabOTOK CUMTAETCS 3a JBa MPEIbIIYIIUX roga. MakcuMasbHbIA pa3mMep OOMbHIY-
Horo B 2026 rony — 6 827,46 py6.st B nenb. MunumanbHbiii — ucxonst u3 MPOT.

Bot nouemy BaxkHa «Oenas» 3apruiata: OOJMbHUYHBIA CYMTAETCS TOIBKO OT O(PUITMAIBHOM.

ITo yxony

BonbHUYHBI 110 yXo/y 32 peOEHKOM — OIJTAUYMBAETCS B 3aBUCHMOCTH OT BO3pacTa peOEHKa,
BU/Ia JileueHusl (aMOyJaTopHOe WM B CTalioHape) u craxa. s gereit o 8 ner — 100% cpennero
3apaboTKa He3aBUCUMO OT cTaxka. EcTh TMMUTHI HEH B rofy.

ITo yxomy 3a ipyrum OOJIbHBIM WIEHOM CEMbU — TOKE, C OTPAHUYEHUSIMU T10 JHSIM.

Mo:KHO JI1 YBOJHMTH Ha 00JIbHHYHOM

I1o nHUIMATHBE Pa6oTOoaTENsA — HEJIb3s (KpOMe CITyJaeB JIMKBUAAIIMY OPTaHU3aIAH WITH
npekpaienus gesareapbHoctu UIT).

[To coOcTBEHHOMY >KEeTaHWIO WM MO COIJIAIIEHUI0 CTOPOH — MOXKHO, €CJIM Bbl CaMU 3TOTO
XOTHTE.

boabanynbii B Tedyenne 30 qHel mocje yBoJbHEeHHSI

Ecnu BbI 3a605em1 B TeueHune 30 KaleHIapHbIX JAHEW Mocie yBOJIbHEHU s, OOMbHUYHBINA TOXE
ortataT — B pazmepe 60% cpemHero 3apad0OTKa, He3aBUCHMO OT CTaxka.
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IIlar 7. Oxpana TpyJa u TpaBMa Ha padoTe

IIpaBo Ha 0e30macHbIN TPY

Paboronarens 06s13aH oOecnieunTs Oe30MacHbIe YCTIOBUS TPyAa:

MIPOBECTHU CIIELMANIBHYIO OLIEHKY YCIOBUM TPYyAa;

BBIJIaTh CPEJCTBA MHAMBUYaJIbHOM 3aIUTHI (KACKH, NIEPUaTKH, CIEOAeKay) OecnIaTHo;

MIPOBECTU MHCTPYKTAKU IO OXpaHe TPy/a;

OpPraHU30BaTh MEJOCMOTPBHI (32 CBOM CUET).

Ecnu pabota yrpoxaet Balliei ;kM3H1 WM 30pOBbI0, a padoTOoaTe b HE YCTPaHsET OMacHOCTb,
BBI BIIPaBEe OTKA3aThCSI OT BHINOJHEHHST PA00THI. DTO HE MPOTYJ U HEe TOBOA JIs1 B3bICKaHUSI.

HecuacTHblil ciyyail Ha IPOU3BOJCTBE

Ecnu BBl monmyumii TpaBMy Ha padote (WJTH 10 Iopore Ha padoTy Ha TpaHCIopTe padoToaaTers,
B KOMaHJMPOBKE, BO BpeMs BHITIOIHEHUSI TIOPYYeHHs padoTonaresisi), 5T0 HeCYaCTHBIN cJIydail Ha
npou3BojcTBe. OH Ja€T BaM CyIIECTBEHHO OOJIbIIIe MpaB, YeM OObIYHAS TPaBMa.

Yro nesath cpasy:

Coo0muTe 0 TpaBMe HENOCPENCTBEHHOMY pyKoBoauTemo. HemenyieHHo, ecim Moxerte.

IouayunTe MeAUIUHCKYIO oMoIb. [Ipu HeoOXxoquMocTi — ckopas (riaBa 41).

Ionpocure cBUaeTe el 3alIOMHUTD , UTO MTPOM3OIILIO. 3aNUIIUTEe UX UMEHA U Tele(hOHbI.

CdoTorpadupyiite mecro, rie caydnwiach TpaBMma (€C/id MOXKETe).

Coo0muTe Bpauy, 4TO TpaBMa MoJy4eHa Ha padore. D10 OygeT OTpakeHO B MEIUIIVH-
CKHMX TJOKyMEHTaXx.

Yro 00s13aH caearb padoToaaTeb:

OpraiHm3oBarh MEPBYIO MOMOILIb U IOCTABKY B MEIUIMHCKYIO OPraHU3aluio;

COOOIIMTH O HecyacTHOM citydae B CoruanbHbi (bOH (B TEUSHHE CYTOK) M B IPYTHe OpPraHbl;

NPOBECTU pacclieJOBaHWE M COCTABUTh AKT O HECYACTHOM CJiyuyae HA MPOU3BO/CTBE
(popma H-1);

BbIJAaTh BaM KOIIHUIO aKTa.

Yrto BaM NOJI0KEHO:

Bouabanunbiii — 100% cpeanero 3apa6oTka He3aBUCHMO OT cTaxa. Beck mepron HeTpy-
JOCTIOCOOHOCTH.

EnunoBpemMeHHasi cTpaxoBasi BBIILIATa — €CJIM TPaBMa TMOBJIEKJIa CTOMKYIO yTpaTy Mpo-
(beccroHaIbHOM TPYAOCTIOCOOHOCTH (YCTAHABIMBAETCS MEMKO-COLUATIBHON SKCIIEPTU3O0M).

E:xemecsiuHble CTPaxoBble BBIIJIATBI — IPU yTpaTe TPYAOCIIOCOOHOCTH.

Onuata JONOJHUTEIbHBIX PACX0/I0B : JIeUeHNe, JIEKapCTBa, POTe3bl, peadrnTalusl, CaHa-
TOPHO-KYPOPTHOE JIeUeHME.

KoMmneHcanust MOpajabHOro Bpeja — ¢ padoTtonaresisi, o JOrOBOPEHHOCTH UJTA Yepes CYI.

Eciam pab6oToaarenb CKpPbIBaeT HeCUYACTHBIN ciaydail. 1o yacras uctopusi: «Ckaxu, 4to
ymnaJs joma, Mbl TeOe 3ariatum». He cornamaiitecs. Eciu BbI opopMuTe TpaBMy Kak OBITOBYIO, BbI
JIMIIATECh BCEX BBIIJIAT MO CTPAXOBAaHMIO. A oOelaHus padoTomaresns «3araTuTh» — YCTHBIE, U
BBITIOJIHATH UX HUKTO HE 06H33H.

Ecmu paboromatens OTKa3blBaeTCsl MPOBOAUTH pPacCiefoBaHUe, OOpallaiiTech B TPYIOBYIO
uHcrnieknmio. OHa 00s13aHa IPOBECTH pacciieioBanre. MOKHO Takke 0OOpaTHThCS B CYJl ¢ TpeOoBa-
HUEM IIPU3HATH CIIy4ail IPOU3BOJCTBEHHbBIM.
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VY Pycnana, o(pOpMJICHHOTO CaMO3aHSIThIM, HU4Yero 3toro He 0put0. Hu 60mpHIuHOrO 100%,
HU CTPaxXOBbIX BHITUIAT. TONBKO €CIM Cyj/1 TPU3HAET OTHOIIEHUS TPYIOBBIMH, & TPABMY — ITPOU3BO/I-
CTBEHHOM.

O nepBo¥ OMoIIM MpU TpaBMax — B I1aBax 37 u 38.
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Illar 8. Ynanénnas u ruOpugnas padora

Vaanéunas padbota (B 3aKOHe — JUCTAHITMOHHAS ) 0(pOpPMITSETCS TaK ke, Kak OObIYHASI: TPY/IO-
BBIM JIOTOBOPOM, CO BCEMHU IpaBaMu. B 10roBope mim JIOMOTHUTEIBHOM COITIAIIEHUH JOJKHO OBITh
yKa3aHo:

padoTa MOHOCTHIO yAAJEHHAs, BpeMEHHO YIaIEHHAs WM THOpUIHAs (YepegoBaHue oduca u
noma);

HOPSZIOK CBSI3M ¢ paboTozaresiem;

pekuM padbodero BpeMeHH;

KaK KOMIIEHCUPYIOTCSI pacXO/ibl: UHTEPHET, EKTPUUECTBO, UCIOIb30BAaHUE CBOETO KOMIIBIO-
Tepa.

BaxHo: Bpems, Korja Bbl He Ha padoTe (BHE padOYMX YacOB, B BBIXOJHBIC), HE CUMTACTCS
pabounm. Eciu padoronmarens Tpedyer ObITh Ha cBsizu B 23:00 — 310 1100 cBepXypouHasi padoTa
(c orunatoit), OO HapyIIeHHe.
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IIar 9. Oco0ble KaTeropun

bepemenHble U poauTeiM MaJleHbKHUX JeTel

Bot camoe BaxHOe, uTO y3HasIa ANIEHA B TOT Bevep.

BepeMeHHYI0 KEeHIIHHY HeJb351 YBOJHUTH 10 HHUOHATHBE padoromarens. Hu 3a uro,
HU 110 KAKOMY OCHOBaHUI0. EMMHCTBEHHOE MCKITIOUeHNe — JIMKBU/AAINS OPraHU3alliy WU MpeKpa-
menue negreabHoctu UIT.

Jlaxxe eciiv CpOUHbIA JOTOBOP MCTEKAeT BO BpeMsi OepeMEeHHOCTH, padoTonaresb 00s3aH 1o
3asIBJICHUIO KEHIIMHBI TPOITUTH €0 JI0 OKOHYAHUsI OEPEMEHHOCTH.

Taksxe 6GepeMeHHBIM:

He YCTaHABJMBAETCS HUCNBITATEJbHBIN CPOK;

3anpeneHbl HOYHAs1 pa6oTa, CBepXypoUHbIe, pad0Ta B BLIXOIHbIE, KOMAH/IMPOBKH;

MOJIOKEeH MepeBoj HA OoJiee JErKyl0 padoTy ¢ COXpaHEHHEM CpefHero 3apadoTka (Io
MEIUIIUHCKOMY 3aKJII0OYEHUIO U 3a5BJICHUIO);

coxpaHsieTcst 3apadoTOK 3a BpeMsl MeHIMHCKHX 00cJIeI0BaAHMI] .

Ponurensam gereii 10 TpEX JieT — OrpaHUYEHUs] HA KOMAHAUPOBKH M CBEPXYPOUHBIE (TOIBKO
C coriacusi), OTKa3 OT HOYHOW padoThl, ¢ 1 ceHTs10pst 2026 roza 1is KEHIIUH — Oe3 MCIbITaTe b-
Horo cpoka. OMMHOKKX MaTepel ¢ A1eTbMU 10 14 JieT Henb3s YBOMUTD M0 MHUIMATHBE padoToaaTes
(KpoMe OIpe/IeIEHHBIX CITy4aeB).

Ortkazarb B mpuémMe Ha paboTy WM YBOJIUTh OEPEMEHHYIO WU KEHIIHY ¢ peOEHKOM JI0 TPEX
JIeT U3-3a OEPEMEHHOCTH WM HATNYUS PeOEHKA — YroJIOBHOE NMPeCTyIUIEHUE .

O IeKpeTHBIX, TIOCOOUSIX U OTITyCKe TI0 YXOIy 3a peOEHKOM — TOIpoOHO B riiaBe S6.

IIpeaneHcroOHepPbI U IEHCHOHEPbI

HeobocHoBaHHBIN 0TKA3 B MpUéMe Ha padOTy WM YBOJIbHEHHUE MPEANIEHCHOHEPA TI0 MOTUBAM
BO3pacTa — YroJioBHOe npecTtynjieHue (miasa 15).

Pabornukam crapiie 40 et — OMH OIUIAYMBAEMbIN A€Hb B TOJ AJIs1 AMCTIAHCEPU3ALIUH.

IIpenneHcuoHepaM U NeHCHOHEPaM — JIBa OIJIAYMBaeMBbIX JHA B Iroj /s JUclaHce-
puU3aLyu.

Pabotaromum neHcuoHepaMm Mo CTapoCTH — OTITYCK 0e3 COXpaHeHH sl 3apIuiathl 10 14 aHei B
rofy Mo 3asiBJICHHUIO.

HecoBepuieHHoJIeTHHE

[MpuHuMaloTcst Ha paboTy, Kak nmpaBuio, ¢ 16 ner (¢ 14 — ¢ cormacust pogurens Ha JErKyIo
paboTy B CBOOOTHOE OT YYEOBI BpeMs).

CokpalléHHbIH padoInil TeHb.

Otnyck 31 neHb B ynoOHOE BpeMs.

3anpelleHsl BpeiHble, ONlacHble, HOUHbIE pa0OThI, CBEPXYPOUHBIE.

Be3 ucnpiTaTenbHOro cpoka.

VBoMMTh MO MHULMATUBE padOTOIATelsi MOXKHO TOJIBKO C COIVIACHS TPYIOBOM MHCHEKIMU U
KOMUCCHH I10 JIeJIaM HECOBEPILEHHOIETHUX.
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JIrogu ¢ HTHBAJIMHOCTBIO

CoxkpatnénHoe padouee BpeMs 111 MHBaIMIOB 1 1 I rpynmsl.

Otnyck He menblle 30 KaleHOapHbIX JHEH.

Be3 cornacust He IPUBJIEKAIOT K CBEPXYPOYHBIM, HOYHBIM padoTaM, paboTe B BBIXOJIHbIE.
KBoTtb pabounx mect (r1aBa 15).
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IIIar 10. YBoanrHeHHE

Camast KOH(IMKTHAS YacTh TPYAOBBIX OTHOIIeHWH. MIMeHHO 371ech PaOOTHHUKM Yalle BCero
TEPSIIOT MPaBa — MOTOMY YTO MOJMUCHIBAIOT TO, YErO HE CTOWJIO MOMUCHIBATS.

ITo coOCTBEeHHOMY >KeJJaHUI0

OTtpaboTka: HyXHO NpeaynpeauTs padoTofarens NMHCbMEHHO He IO3:Ke YeM 3a JBe
Hegean. OTCYET HAUMHAETCS Ha CIAEAYIOIIUI JeHb [0CIIe MOTyYeH s 3asIBJIeHns] padoToaTesIeM.

be3 0TpaGoTKH MM ¢ MEHBIIHM CPOKOM:

10 COIVIAIICHHIO ¢ padoTOAATENIeM;

€CJIM Bbl HE MOXeTe MPOOIKaTh padOTy: MOCTYIJIEHHE Ha y4€Oy, BHIXOJ Ha MIEHCHIO, NTepees]]
U 1Ip.;

ecau padoTtonaresib HapyLIMJ 3aKOH WA JOroBOP (HAampumep, 3a/epkall 3apIuiaty) — 3TO
HYKHO YKa3aTb B 3asIBJICHUU.

OTo3BaTh 3asiBJIeHHE MOXHO B JIIOOOM MOMEHT JJO OKOHYAaHU 1 CPOKa IPelyPexJEHU, €CIn
Ha Ballle MECTO elI€ He NPUIJIALIEH B MMCbMEHHOM (hopMe Ipyroil pabOTHUK, KOTOPOMY HEJb3sl OTKa-
3aTb.

«Hanmummu cam»: JAAaBJECHHUEC HA YBOJIbHCHUE

Bor curyanusa Anénel. Ovenp yacrtas. Pabotonmarens xodeT n30aBUTHCSA OT paOOTHHKA, HO
3aKOHHBIX OCHOBaHMI HEeT (WJIM He XOYeTcs TUIATUTh BBIXOIHOE MocoOue, kIaTh ABa Mecsla Mpu
cokpareHnn). M on naBut: «Harmumm no coOCTBEHHOMY».

Iloyemy He CTOMT MHUCATH:

YBOJIbHEHUE TI0 COOCTBEHHOMY KeJIaHUIO MOYTH HEBO3MOKHO OCIIOPUTH — BBl CAMU HAITH-
caJu;

BBl TepsieTe BCE TapaHTHH: BBIXOJHOE MOoCcOOMe, CoXpaHeHHe 3apadoTKa, 3aluTy OepeMeHHbIX;

padoToaTeslb SKOHOMHT Ha Bac, a Bbl OCTa&TeCh HU C UeM.

Kak BecTH ceos:

He noanuceiBaiiTe HU4ero Ha Mmecre. Hu 3asBiieHus, HU «CorJiallieHs» , HU YUCTOTO JIUCTA.
Ckaxure: «MHe HY)KHO ITOAYMAaTh».

He moajaBaiiTech Ha YTOBOPBI «OyJeT Jydilie s TeOs», «Mbl JaIUM XOPOIIYI0 XapaKTe-
PUCTUKY>», «KUHAYC YBOJIMM I10 CTATHE».

dukcupyiite naBjeHue. 3alUIIUTe pa3roBop (3TO 3aKOHHO, €ciM Bbl y4acTHHK). Coxpa-
HsITEe COOOIIEeHH . 3alUIIUTe JaTy, BpeMsl, KTO MPUCYTCTBOBAJI, YTO TOBOPUJIH.

Ecin yrpo:kamT «yBOJHUTH MO CTAThe» — IOMHHTE: JJIs1 YBOJIBHEHHSI [0 CTaThe HYKHBI
peasibHble HapyIeHUs], 33JJOKyMEHTUPOBAaHHbBIe TI0 BCeM MpaBwiam (1mar Hke). Eciu HapymeHuii
HET — YBOJIUTH I10 CTAThe 3AKOHHO HEBO3MOKHO. A €CJIM HAUHYT «MCKaTh» HAPYIIIEHH TIOCIIE BAIIIETO
OTKa3a — 3TO MOBOJ JJIs KaJI0Obl U apryMEHT B CyJIe.

IIpoaoskaiiTe padoTaTh Kak 00bIYHO. He omasnpiBaiite, He 1aBaiiTe MOBOJIOB.

Ecan naBienne npogoJizkaeTcss — xanoda B TPYJOBYIO MHCIIEKIIUIO, a 111 OepeMeHHBIX 1
JKEHINH ¢ MaJIEHPKUMH JIETbMH — B TIPOKYpaTypy.

Ecau Bac Bcé-Taku BbIHYWIN HANNCATH 3asiBJEHHE , MOKHO TIONTU B CY/I U IOKA3bIBATH,
YTO 3asBJICHUE ObLJIO HAITUCAHO TIO/I JaBJICHUEM. DTO TPYJHO, HO BO3MOXKHO, €CJIM €CTh JJOKa3aTelTh-
CTBa: 3allMCH Pa3rOBOPOB, CBUIETENH, nepenucka. Cpok oOparieHuss — ofuH mMecsil (tmar 12).
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IIo corylameHu0 CTOPOH

910 Korja pabOTHUK M paboTOAATENh BMECTE JIOIOBAPUBAIOTCS O PACTOPKEHUM IOTOBOpA.
ITmocet:

MOXHO JJOTOBOPHUTBCS O JIIOOOH Jare;

MOXHO JJOTOBOPUTBLCS O BBIIIATE OTCTYMHBIX (KOMIIEHCAIIMK) — CyMMa JTio0asi, o JOroBO-
PEHHOCTH;

MOYHO JIOTOBOPHUTHLCS O XOpOLIeN (POPMYJIMPOBKE U PEKOMEHJALIUAX.

Munychl:

COIVIAIIEHUE TIOYTH HEBO3MOKHO OTO3BaTh B OJHOCTOPOHHEM NOPSAJIKE — HYXHO COIJIacue
00enx CTOpOH;

OCIIOPUTBH B CyJIe TaK K€ TPYIHO, KaK YBOJIbHEHHE 110 COOCTBEHHOMY.

Ecsn pa6oToaaress npejjaraeTr yBOJIUTHCS M0 COIIAIIEHHI0 — TOpryiitecb. OObIY-
Hasl TPAaKTHKa — BBIIIATa HECKOJbKMX OKJIagoB. OCOOEHHO ecu paboTomaresb XoueT n30exkarh
IIPOLENYPhl COKpAIleHUA. YuTanTe BHUMATEIBHO, YTO MTOIMCHIBACTE: JaTa, CyMMa, CPOK BbIILIATHI.

Ilo unuIUaTBE padoTOoAaATE IS

PabGoronarenb MOXeT yBOJIUTh PaOOTHUKA TOJBKO IO OCHOBAHUSM, MPSMO YKa3aHHBIM B
3akoHe. OCHOBHBIE:

JIMKBU/IAIMST OPraHU3alluy;

COKpaIlleHUE YMCIICHHOCTU WJIM IITAaTa;

HECOOTBETCTBUE 3aHMMAeMO¥ JIOJDKHOCTHU (MOATBEPXKIEHHOE aTTecTalei);

HEOIHOKPATHOE HEHCIIOJIHEHUE 00SI3aHHOCTE! MPY HATMYHMHK JTUCIIMTUIMHAPHOTO B3bICKAHUS;

OJIHOKpaTHOE Irpyboe HapyIleHue: Mporyi (OTCYTCTBUE Ha padoTe Oosbiie 4 4yacoB moapsia 6e3
YBXHUTEJIBHOM MPUYMHBI), OSIBJICHUE B COCTOSTHUY ONbsSIHEHU S, pa3ryIallieHue TalHbl, XUINCHUE Ha
padore u jp.;

yTpara goBepus (Uit pabOTHUKOB, OOCITYKMBAIOIIUX JCHBI'M U IIEHHOCTH).

IopsiioK ANCHUIUIMHAPHOTO B3bICKAHMS (B TOM YKCIIe YBOJIbHEHUS 32 HAPYIIICHHUE):

Paboronatens nomkeH 3aTpe6oBaTh OT Bac MUCbMEHHOE 00'bsICHEHNE .

Eciu yepe3 aBa pa6ounx qHA 0ObsICHEHHUE HE JJAaHO — COCTABJISICTCS aKT.

BsbickaHue npuMeHsieTcst He 03 {Hee MeCsIa co JHs OOHapyKeHHs MPOCTYIIKA U He TI03/1Hee
IIECTH MECSIIEB CO JJHSI €ro COBEPIICHHUSI.

3a KaxJblil MPOCTYINOK — OJIHO B3bICKAHUE.

[Mpuka3 o B3bICKaHUU OOBSIBIISICTCS BaM MO/ MONHCH B TeUeHHE TPEX padounx JHeil.

Eciu nmopsinok HapyIiieH — B3bICKaHUE W YBOJIbHEHUE HE3aKOHHBL.

Cokpamenne

[pu cokparieHnn padoromaresb 00s3aH:

IIpeaynpeauTs Bac nepcoHAJIbHO M MO/ NOANHCH He MO37Ke YeM 3a iBa Mecsna [0
YBOJIbHEHU .

IIpenioknTh Bce HMeOIMeCs: BAKAHCHH , KOTOPbIE BBl MOXETE 3aHATh [0 KBAJTM(PUKALINY,
a TaK)Ke HIKECTOSAIINE U HUKeorutaurBaemble. [IpeiaraTh Hy’)KHO B TEUSHHUE BCETO MepUoa Mpejy-
MpeXICHUS.

VyecTh npenMyIecTBeHHOE NPABO Ha OCTaBJIeHUe Ha padoTe: PY paBHON MPOU3BOIUTEIIb-
HOCTU Y KBJTM(DUKAIIUU TIPEINIOUTEHUE OTIAETCS CeMEeHbIM paOOTHUKAM C BYMS U OOJiee VIKIU-
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BEHI[AMHU, €IMHCTBEHHbIM KOPMWJIbLIAM B CEMbE, MOJYUMBIIUM TPaBMYy Ha 3TOM MPOU3BOACTBE, U
JOPYrMM KaTerOpUsiM.

YBEeIOMUTH LEHTP 3aHATOCTH.

Koro Heb351 cOKpaTuTh:

OepeMeHHbIX KEeHIIVH;

JKEHILMH C AETbMHU JI0 TPEX JIET;

OVMHOKMX Matepeu ¢ aeTbMu 110 14 ner (uHBamugamu — jio 18);

APYTUX JIMI, BOCHUTBHIBAIOIINX JIeTel Oe3 MaTepy, B aHAJIOTMYHBIX CITydasx;

eIMHCTBEHHOTO KOPMUJIbIIA peOEHKA-MHBAIM/A WM PeOEHKa /IO TPEX JIeT B CeMbe C TpeMs U
OoJiee MAJIOJIETHUMU JETHMU;

PabOTHUKOB Ha OOJILHUYHOM M B OTIYCKE (IO BBIXO/A).

YT0 nmoJI07KeHO IPH COKPAIeHNH:

BoixogHoe nmocodue — B pazmMepe CpeHero MECsTYHOro 3apadoTKa, B A€Hb YBOJIbHEHUSI.

CoxpaHenue cpeaHero 3apadoTkKa 3a BTOPOH MecsIli — €CJIU Bbl HE TPYJOYCTPOUJIUC.
HyxHo oOpatuthbcs K paboToaTesnio ¢ 3asBICHUEM.

Coxpanenue cpeaHero 3apa0oTkKa 3a TpeTHl MecsI] — B UCKJTIOUUTENIHBIX CIyYasiX, 10
PELLIEHHUIO LIEHTpa 3aHATOCTH. 11 3TOro Hy)kKHO BCTaTh Ha Y4€T B IEHTP 3aHATOCTHU B TeYeHHe
14 padouux aHeli nocie yBOJIbHEHNS U HE TPYIOYCTPOUThCS. PellieHre mpuHuMaeT ciyxoOa 3aHs-
TOCTH.

KomneHncanus 3a HeHCI0Jb30BAHHBIN OTITYCK.

MOXHO YBOJIMTBCS paHbllle OKOHYAHUSI JBYXMECSYHOTO CpOKa — IO COTJIAIIIEHHIO ¢ paboTo-
narenem. Toraa nonoxeHa JOMOJHUTEJNbHAST KOMIIEHCAIHS 32 OCTaBIIEeCs BpeMSl.

Ilocaeqnui 1eHb

B nenb yBonbHeHMs pabortonaresb 00s3aH:

IIPOU3BECTH OKOHYATEJbHBII PacyéT: 3apruiaTa 3a OTpadOTAHHOE BpeMsl, KOMIIEHcalusl 3a
OTITYCK, BBIXOJJHOE TIOCOOME (€CIHN TOOKEHO);

BbIJIaTh CBe/IeHUs1 0 TPYA0BOi aesaTeabHocTH (popma CT/I-P) nmm GymaxHyio TpyIOBYIO
KHMKKY (€CJIH Bbl €€ COXPaHWIN);

T10 BallleMy MUCbMEHHOMY 3asIBJICHUI0 — BbIIaTh KOIIUH JJOKYMEHTOB, CBA3aHHbIX C paOOTOM.

Ecnu B eHb yBOJIbBHEHUS Bbl HE pa0OTaIM, PACUET MPOM3BOAUTCS HE MO3KE CIEIYIOIIEro AHS
T0CJIe BaIllero TpeOOBaHMSI.

Ecnm kakue-To cyMMBI CIIOpHBIE — padoTozaTesb 00s3aH BHIIUIATUTH XOTs OB HEOCTIapHBae-
MYIO YacTb.
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IIIar 11. /IoKyMeHTBI B J0KA3aTeJbCTBA

Kakue 10KyMeHTbI MOKHO OTPeOOBATH

[To mucbMeHHOMY 3asiBJE€HHIO padoTorareib 00s3aH He Mo3JHee TPEX padouyux aHei
BBIJIaTh BaM 3aBEPEHHBIE KOIMHU JIOKYMEHTOB, CBSI3aHHBIX C Pa0OTOI:

TPYIOBOM IOTOBOP U JIONIOJIHUTEJIBHBIE COIJIAIICHHUS;

IIPUKa3bl O PUEME, IEPEBOJIE, YBOJIbHEHUM;

CIIPaBKM O 3apIljiaTe, HAUMCIIEHHbIX U YIUIAYEHHBIX B3HOCAX;

CIIPaBKM O MepHoe padOThI;

BBIITMCKY U3 TPYJOBOU KHIKKU (ecu OymMaxHasi);

CIIPaBKY O cyMMe 3apa0oTKa 3a JiBa rofa (1uist pacyéra OOJIbHUYHBIX HA HOBOW padoTe);

Apyrue JOKYMEHTHI.

Konmu BeimaioTcst 6ecniiaTHo.

Kak c¢ukcupoBath HapyleHus

Ilepenucka. Paboure yarel, SMEKTPOHHAS IMOYTA, MECCEHIKephl. JlenaiTe CKPUHIIOTHI C
JaTOW ¥ BpEMEHEM, COXpaHsiTe y ceOsl.

3anncu pa3roBopoB. 3amuchiBaTh pa3roBOp, B KOTOPOM BbI YYacTBYeTe, 3aKOHHO, U CY/IbI
MPUHUMAIOT TaKKe 3aITMCH KaK JOKa3aTeIbCTBO.

Ceugeresn. Komteru, KianeHThl. 3allUIIATE UX KOHTAKTEL.

Ta6enau, rpadpuxu cmen. Pororpadupyiire.

JMueBHHK. Benute 3anuvcu: gata, Bpems Npyuxoja 1 yXoa, YTo CIyUYHIOCh. 3aluch, CAeJaHHAs
B TOT e JieHb, yOoenuTesbHee, YeM BOCIIOMUHAHKS Yepe3 Tofl.

3asiBIeHUs1 ¢ OTMETKON 0 MoJiydeHuH. Bc€ BaxkHOE — MUChMEHHO, BTOPOW IK3EMILISIP €
TIOAIINCHIO 1 ,Z[ElTOﬁ IPUHATUA.

Ecau padoroaareb oTKa3bIBaeTCs NPUHAMATD 3asiBJIeHHE — OTIIPABbTE €r0 3aKa3HbIM
MMCbMOM C OIHUCHIO BJIOKEHHUS M YBEIOMJIEHUEM O BPYUEHHUM Ha IOPUAMUYECKUI aipec OpraHu3aIuu.
KBI/ITE].HI_[I/IH N YBEAOMJICHUEC — JOKa3aTeJIbLCTBO.

JeKTPOHHAS TPYAOBasi

CaenieHust 0 TpyOBO# AesATesbHOCTH XpaHsaTcs B CouuanbHoM donzae. [IpoBepuTs Mx MOKHO
Ha I'ocycayrax. [lenaiite 310 pa3 B roa: npoBepbTe, IPABUIIBHO JIM YKa3aHbl MeCTa padOThl, JOJIK-
HOCTH, JIaThl, yBOJIbHeHUs. Ecnu ecth ommoOku — TpeOyiiTe ucnpapieHus y padorogaress.

TaM ke MOKHO IOCMOTPETb, TUIATUT JIM pabOTOAATENb 32 BaC B3HOCH M ¢ Kakol cyMMbl. Eciu
B BbInicke — Tobko MPOT, a nonmydaete Bbl ropasio Oosbliie, 3HAYUT, OCTAJIBHOE «CEpOoe».
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Iar 12. IIpodcoro3 u KOJLIEeKTHB

Kopotko. [Tpodcoio3z — 310 06beqrHeHre pabOTHUKOB ISl 3aIUTHI CBOMX MpaB. OH MOXKET:

BECTH KOJUIEKTHBHBIE MIEPErOBOPHI C padoToIaTesieM;

3aKJII0YaTh KOJIJIEKTUBHBIN AOroBOp € OOIMNOJHHUTE/IbHBIMU I'ApaHTUAMMUA

y4acTBOBATh B pelIEHUH BOMPOCOB 00 YBOJIBHEHUH WIEHOB MPOcoio3a (Mp1 HEKOTOPBIX OCHO-
BaHUSIX padoTo/IaTesh 00s3aH YUYUTHIBATH MHEHHE TTPOdCo03a);

rnoMorarb PUINYICCKHU.

Ecnu B Bameit opranuzaiyu ectb mpocoio3 — y3HaiiTe, 4eM OH MOXeT moMoyb. Eciu Her —
BBI BIIPaBE €ro CO3/aTh: AJIs1 3TOTO JOCTATOUYHO TPEX UENIOBEK.

N naxe 6e3 nmpodcoro3a: KOJUIEKTHB, KOTOPHI BMECTe OTCTaUBAET CBOM IPaBa, CUJIbHEEe OfIv-
HOUKH. PaboTosaTesnio Ierko yBOJIUTh OHOTO «CKaHIaIMCTa». [opa3ao TpyaHee — Korja kajioly B
HUHCIICKIUIO ITOAITUCBIBAIOT ABaJAllaTh YCJIIOBEK.
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Kpacubie durarn

PaGoraere Oosbme Tpéx padouyux JHell 0e3 MOANMMCAHHOIO a0roopa. TpeOyiite
obOpMJICHHUSI.

B norosope 3apmiara no MPOT, a ocTtajibHOe «B KOHBepTe». Bbl TepsieTe O0JIbHIYHBIE,
OTIIYCKHBIE, JEKPETHBIE, [IEHCUIO.

Odopmuian caMmo3aHATHIM WIH 10 NOAPSIAY, XOTS1 Y Bac rpapuk, HA4aJbLHHUK U pado-
yee MeCTO. DTO MOJMEHA TPYAOBBIX OTHOIIIEHUT.

ITpadyrot pyoaém 3a ono3aaHus1, HEJOCTAUH, «IIJIOXOE TIOBE/ICHHEe». ITO HE3aKOHHO.

3apniarty 3a/1ep;KIUBaOT, HE BBIIAIOT PACYETHBIE JIUCTKU.

TpeOyroT HanKcaTh 3asiBJeHHE <0 COOCTBEHHOMY» , TIOIUCATH ITyCTOM JIUCT, COTJIaIlie-
HUe Oe3 JaThl.

He narot oTnyck 6oJibuie roaa. He omaunBaior nepepaboTKH.

ITocJie TpaBMBI Ha padoTe TOBOPAT «yMaJl IOMa», TPOCAT He O(pOPMIISTh HECYACTHBIN CITY-
Yai.

bepeMeHHO# WM KEHIIUHE ¢ MAJEHbKHM PeOEHKOM NMpeAiaraoT YBOJUTbCS — 3TO
[IOBOJ, Cpa3y UATHU B IIPOKYparypy.
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Kak ropoputhb ¢ cucremMon

C padoroaarenem

Bcé — nucbmeHHo. 3asBieHusi, TpeOOBaHUs1, yBeAoMIeHH . [IBa aK3eMIuisipa, Ha BalieM
— MOAMUCH, AaTa, JOKHOCTh NMpUHsBIIero. Eciv He MPUHUMAIOT — 3aKa3HBIM IMUCHMOM C OIHUCHIO
BJIO)KEHHU .

OcHOBHEBIE TTMCbMEHHBIE 3asIBJICHUS:

0 BblJJaye KON JOKyMEHTOB (OTBET — 3 padouMX [IHs);

0 cMeHe OaHKa /17151 3apIuiathl (3a 15 qHel 10 BHIILIATHI);

O BBITLJIaTe KOMIIEHCAIIMY 32 3a/IEPKKY 3apILIaThl;

O MPUOCTAHOBKe pabOThI IPH 3aA€PrKKe 3apIuiaThl Oosblie 15 nHeit;

O MPeJOCTABJIEHUH OTITyCKa MO rpaduKy Wiv BHe rpaduka (A5 JbrOTHBIX KaTeropum);

0 TiepeBoOJIe Ha JIETKUiA Tpy[ (OepeMeHHBIM);

MUCbMEHHOE OOBbSICHEHHE TP TUCLIUTUIMHAPHOM B3bICKAHHU.

C xomuccuei Mo TPyA0BbIM CIIOPaM

Ecnu B opranmsanun ectb komuccust 1o TpyaoBbiM criopam (KTC), MoxHO oOpaTuthbes Tyna.
Ona paccmarpuBaer criop B Teuenue 10 aHeit. Pemenue o0s3aTensHoO 111 paboToaaTess.

Ho o6pamarscs B KTC He 00s13aTelbHO — MOXKHO Cpa3y UATH B CY/I. A TIO criopam 00 YBOJIb-
Heann KTC BooOrie He paccmarpuBaer.

C rocynapcTBeHHOM HHCHIEKIMEN TPyaa

TpynoBast MHCIIEKLIMS POBEPSIET COOIOIEHUE TPYAOBOIO 3aKOHOATeNIbCTBA. Kano0y MOKHO
NOJ1aTh!

yepe3 cailT «OHIalHuHCeKIus.p»;

yepe3 I'ocyciyrn;

MIMCbMEHHO B TEPPUTOPHAIIBHYIO MHCTIEKIIHIO.

Yro ykazaTb: KTO BHI, Tie paboTaere, Kakue IpaBa HapylIeHbl, C KaKOro BpeMeHH, Kakue JJ0Ka-
3atesbeTBa. [IpUioxuTe KONuy 10KyMEHTOB.

KondunaeHnnajJIbHOCTD: BBl BIPaBe IMOMPOCUTh, YTOOBI MHCIIEKIHSI He pacKpbiBasia paboTo-
JaTelno, KTo 1oAai kanody. MIHcneKkTop 00si3aH cOXpaHsTh B TaiiHE UICTOYHUK KaJIOOBI.

MHcnekuys MOXKeT POBECTH MTPOBEPKY, BbIIATh PadOTOAATENIO MpeicaHue, omTpadoBaTh
ero. Ho B3bICKaTh JIeHbIM B Ballly MOJb3Yy (3apIuiaTy, KOMIEHCAIMIO) B CHOPHBIX CIIy4YassX MOXET
TOJIBKO CYJI.

C nmpokyparypon

OOparnaiitech B IpoOKyparypy:

TIPY MAaCCOBBIX 33/IePKKaX 3apIlIaThl;

IpY JaBJIeHUH Ha OEpeMEHHBIX, KeHIIMH C IETbMH, TPEIIeHCUOHEPOB;
€CJIM TPYJOBasi MHCTIEKIUs Oe3elCTBYET;

IIPU YIpo3ax, IPUHYKICHUU.

[Tpokypatypa MO)eT 0OpaTUThCS B CyJ B BaIllUX MHTEpecax.
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C cynom

Cpoxku o6pameHusi B ¢y (3T0 OUeHb BAKHO, UX JIETKO MPOITYCTUTD):

Cnopsbl 00 yBOJIbHEHHH — OJWH MECSIII CO JIHS BPYYEHHs KOIHMHU TPHKa3a 00 YBOJIbHEHUH
VI BBIAAYM CBEJIEHUIA O TPYAOBOM JEATEILHOCTH.

HeBbimuiaTa Hiid HeNoOJHAas BbIILIATa 3apPILIaThl H APYrHX CyMM — OJHH I'0J CO JHS,
KOI'JIa MX JOJKHBI ObLTH BHIIUIATUTD.

Bce ocranbHble TPY/10BbIe CIIOPLI — TPH MeCSA CO JHS, KOTJA Bbl Y3HAIU WU JIOJIKHBI
ObLIM y3HATh O HAPYILIEHUU.

Ecnu cpok mponyIieH no yBaKUTEIbHON MpU4rHe (O0JIe3Hb, YXOJ 32 POICTBEHHUKOM, 00pa-
IIEHUE B MHCIIEKIIMIO WA TPOKYPaTypy, KOTOpble OOEal PElIUTh BOIIPOC), €r0 MOKHO BOCCTaHO-
BUTD.

VYio6cTBa 1Jist padOTHUKA:

TI'ocnmominHa He MJIATHTCHL.

MokHO MOAaTh HCK M0 MECTY CBOEro *KUTEJbCTBA, a HEe 110 MECTY HaXOXJeHUs1 paboTo-
JaTe.

[NonpoGHee 0 ToM, Kak 0OPaTUTHCS B CYJI CAMOCTOSITENIHO, — B IJ1aBe 54.

C ConuanababiM poHIOM

Ecan pa6oToaaTressb He IVIATUT 00JbHUYHBIN 32 TIEpBbIe TPH JHS WK He TIepeaéT cBejie-
HUSA B (hoHA — oOpamaitech B ColmanbHbIi (POHI.

Ecin He ohopMIIsSIIOT HecYaCTHBII cirydail — oOpaniaiitech B (pOHI M B TPYAOBYIO MHCTIEK-
IHIO.

IIpoBepuTh, MJIATHUT JU padoTOAaTE]b 32 BAC B3HOCHI

UYepes ['ocycnyru 3akaxuTe BBINMHCKY H3 HHANBHAYAJIbHOI0 JULEBOro cuéra B Connaib-
HOM (poHe. Tam BUIHO, CKOJIBKO M 32 KakMe Mepuojbl padoTofartesb Nepeurcisl B3Hochl. Eciu
B3HOCH uayT ¢ MPOT, a nosmydaerte Bbl O0JIbLIIE — 3HAYUT, YaCTh 3aPIUIAThl «Cepasi».
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Yem 3aKOHUMJIACH UCTOPHUS AJIEHBI

AnéHa He Harucasa 3asBJIeHUe 10 COOCTBEHHOMY.

Ha cnenyromuii jeHb OHa MpuUIIUIa Ha padoTy U CIIOKOMHO CKazana DIyapiy, YTO YBOJbHATHCS
He coOupaercs. Dyapr Noxall IuiedamMu. A yepe3 JBe HelleM B Mara3uH BHE3aITHO MpPUIILIa BHYT-
PEHHSIS TIPOBEpKa, U 'y AJIEHBI OOHAPYXKIIIACh «HeJocTaua». [1oToM — «omno3nadue» (OHa MpUIILIa
BOBpEMS, HO KTO-TO CABUHYJI BpeMs Ha Kacce). [Iortom e€ nepeBesii B HOUHYIO CMEHY.

Torna Anéna cienana Tpy BEIlU.

IlepBoe — Hanucasa 3asiBI€HUE O EPEBOJE HA JIETKUI TPYH, C IPUJIOKEHUEM CIIPABKU U3 KEH-
CKOM KOHCYJbTalMu. U oTKa3anach OT HOYHBIX CMEH IMMCbMEHHO, CO CChUTKOW Ha 3aKOH.

Bropoe — 3aBena nanky. B He€ sieru: Komus TpygoBOro J0roBopa, pacrevyaTku Mepernck B
pabouem uare, rae Dayapa Mucall «3aAepkKUBAEMCs 10 3aKPBITHSI», 3AIMUCH €€ Pa3srOBOPOB C HUM Ha
TeneoHe, pacyETHBIE JIMCTKY (OHA MOTpedoBalia MX MUCbMEHHO ), Bbiucka n3 CorioHia 0 B3HOCAX.

Tperbe — mo1nuIa B npokyparypy. Ilpuiia ¢ nankoi.

Uepes mecsll B ceTu npolilia npoBepka. Hamuioch MHOroe: HEBHIIIJIAYEHHBIE CBEPXYPOUHBIE,
He3aKOHHBIe mTpadbl, JaBjicHUe Ha OepeMeHHyIo padoTHUIly. CeTh oMydnia mrpadbl ¥ pearnmca-
HUsl. DAyapaa epesey B Apyrol MarasuH.

Anény ocraBmm B rokoe. JIo 1ekpera oHa [opadoTaia Ha Kacce ¢ ynoOHbIM rpacpukoM. HeBbl-
IUIaYEHHBIE CBEPXYPOUHBIE 3a MOCJIEIHUIN ToJ €l BBIIUIATUIM — MX yAaJdoCh MOATBEPIUTH Iepe-
MUCKOW Y MOKa3aHUAMHM Koiier. «KoHBepT» B O(pUIMAIBHYIO 3apIUIATy TaK U He IPEeBPATUJICS: JOKa-
3aTh €ro pa3Mep 0Ka3aaoCh CIMIIKOM TpyAHO. [I03ToMy ieKpeTHbIE MOy YHIIMCh MEHbIIIE, YEM MOIIN
OB

«Camoe oOuHOE, — CcKazaia AJIéHa MyXKy, — UTO sl YeThIpe rojia padoTajia U He 3HaJla HUYero
storo. Ecitu Ol 51 3HaMa ¢ caMoro HadaJa, st Obl ¢ caMOro Havasa rnorpedopana 6emyio 3apmiary. U
ceiiyac Bc€ ObUIO Obl MHAUE».

[Nocne nexpera oHa He BepHYyJIach B Ty ceTb. Hamuia padoty B 1pyroi, rie 3apriiaTta Obuia nosi-
HOCTBIO O(PULIMAJIBHOM, XOTb U 4yTh MEHBIIIE «Ha pyKu». Cellyac OHa TaM CTaplUMM aJMUHUCTPATO-
pom. U koraa Ha cobecetoBaHKeE MPUXOAST MOJIObIE MPOJIABIIHIIBI, OHA TIEPBBIM JIEJIOM TOBOPUT UM
«CoxpaHsiite Konuio 10ropopa. I Bcé — nucbMeHHO».
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IIamarka k riiase 16

Moii TPpy10BOI1 JOTOBOP: Y€K-JINCT

] loroBop NoAnuMcaH He Mo3ke TPEX pabounx AHel ¢ Havyana padoThI.

(] Moii 3K3eMIuIsAp y MeHs JoMa.

(] VkaszaHsl: MecTo paOoOThl, JOJKHOCTb, AaTa Havyajla, OKJaj, JOIUIATHI, NPEMHUH, PEKUM
paboTBhl, YCI0BUS TPyAA.

[l icipITaTeNIbHBIA CPOK YKa3aH B JOrOBOpPE (ECIIM €CTh) U He OoJblie 3 MecsIeB.

(] CpouHBlif AOrOBOp — YKa3aHO 3aKOHHOE OCHOBAHMUE.

(] 3apruiata B JOroBope COOTBETCTBYET peasibHOM.

(] PaGoTozaresip MIaTUT B3HOCH C MOEH peaibHOM 3apIuiathl (poBeputh Ha ['ocycimyrax).

CkoJbKo JAOJIZKHbI 1O0IIVIATUTDb

Bun pabotst
MunnmasbHas onara

CaepxypouHble, IiepBble 2 yaca B JieHb (B npezenax 120 u/ron)
x1,5

CeepxypouHble, cienylomiye yacel (B mpeaenax 120 4/rom)
x2

Ceepxypounbie cbiiie 120 4/rog
X2 3a KaX bl yac

Pabota B BHIXOTHOW WITH MTPA3THUK
X2 (umu X1 + oTryn)

Hounas pa6ora (22:00-6:00)
+20% 3a Kax bl yac

3anepKkKa 3apruiaTbl
1/150 kmoueBoit craBku LIb 3a Kaxapiil 1eHb

Cpoxu oOpameHus B Cy

Cnop
Cpok

YBonbHEHME
1 mecsy, ¢ Bpy4eHUs NpYKa3a WIM BblJa4u CBEIEHUI O TPYAOBOU JEATEIbHOCTH

Hesbiruiata 3apruiatel 1 ApYTUX CyMM
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1 200 co HA, KOrJa JOJKHBI ObUIM BHIILIATUTD

Bce ocranbHble criopsl
3 mecaya co qHA, KOrJa y3HalIu O HapyLUeHUH

TI'ocnonumaa He maTuTcsa. MoXXHO NOJaTh UCK MO MECTY CBOE€TO KUTEJILCTBA.

3aaep:kaju 3apniaTy

Jloxaurtech JTHA BhITUIATH. He mpuiuio — nmuchbMeHHO HAlloMHHTE paboTonareltio, TpedyiTe
BBITIJIAThl U KOMITEHCAIIUM 32 3aJIEPXKKY.

[TpoBeppre: KOMIIEHCALIMS HAUUCIIAEeTCsl aBToMaTndecku — 1/150 ki10ueBOM CTaBKU 3a Kaxk-
IBIA JEHD.

Ecnu 3anepikka 6osbine 15 qHell — MUCbMEHHO YBEIOMUTE PadOTOAATe s O TPUOCTAHOBKE
padoTHI 10 BHIILIATHL. 3apab0TOK Ha 3TO BpeMsl COXPaHSIETCSI.

7Kano6a B TpynoByo uncnekuuio (OnnaitHuHCniekus.pg, I'ocycnyrn).

[Tpu MaccoBbIX 3a/IepKKaX — MPOKYpaTypa.

Cyn: cpok — 1 ron.

JHaBAT, YTOOBI YBOJHJICA CaM

Huuero He moanuckiBaiiTe Ha MecTe. «MHe HyKHO MIOLyMaTb».

3anucelBaiiTe pa3sroBOpPbl, COXPAHSUTE MEPETUCKY.

[Mponomkaiite paboTaTh Kak OOBIYHO, HE JIaBaiiTe TIOBOIOB.

[MomHHMTE: YBOJUTH «II0 CTaThe» 0€3 peasbHbIX 33/I0KYMEHTHPOBAHHBIX HAPYIIIEHUIA HEJb3sl.

Ecnu npeanaraioT cornaiienue CTOpoH — TOPryiTech 00 OTCTYIHBIX.

JlaBneHue npoaokaeTcss — TpyaoBasi MHCHeKIMsl. bepeMeHHbIM U MaMaM MaJIeHbKUX JeTel
— cpa3sy MpoKyparypa.

Beinynunm Hanucath — cyn B TedeHue 1 mecsina.

COKpameHne: 4TO MHE IMOJIOZKEHO

(] IlepcoHasibHOE yBEAOMJIEHHE TOJ MOATKUCH 3a 2 MecsIna.

[ TTpensioskeHbl BCe TOOXOISIINE BAKAHCUH, BKIIIOYAst HIKECTOSIIHE.

[] YareHO npenMyIecTBeHHOE MPaBo (MKAWBEHIIBI, €JMHCTBEHHBI KOPMIJIEI U JIp.).

[ BbIXoqHO€ OCOo0He — CpeIHUI MECSTUYHBIN 3apaO0TOK B JIEHb YBOJIHEHHSI.

[ 1 KomneHcanmusi 3a HeHCIOJIb30BaHHbIN OTIYCK.

[] Bropoii Mecsiy — cpeHUi 3apaboTOK, €CJIM He TPYAOYCTPOWICS (3asiBJieHHe paboTosia-
TEJTo).

(] TpeTuii Mecsily — BCTaTh Ha YYET B LIGHTP 3aHATOCTH B TeyeHue 14 padoumnx gHel nocie
YBOJIbHEHHST; pellieHHe IIPUHIMAET CITy0a 3aHSATOCTH.

[ TIpu 1OCPOYHOM YBOJIBHEHHH IO COIVIAIIEHHIO — JOTIOJTHUTEIbHAS] KOMIIEHCAIIUSI 32 OCTaB-
1Ieecst Bpemsi.

[ Henb3st cokpaTuTh: OepeMeHHyI0, MaTh peOEHKa 10 3 JIeT, OAMHOKYI0 MaTh peOEHKa 10 14
JIeT ¥ Jp.

Kakne T10KyMeHTBI s MOTY IIOTPe00OBaTh Y padoToaaTe s
ITo muckMeHHOMY 3asIBJIeHUI0, OECIUIaTHO, B TeUeHre 3 pabounx JHeM:
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TPYIOBOH JIOTOBOP U JOTIOJTHUTEIbHBIE COIIAIICHUS;
MPUKa3bl O IPUEME, TEPEBOIE, YBOJIbHEHUH;
CIIPaBKU O 3apIliaTe U yIIadyeHHBIX B3HOCAX;
CITPaBKY O Tiepuojie padoTHI;

CIpaBKy o 3apadoTke 3a 2 rofa (1y1si O0JTbHUYHBIX );
pacYETHBIE JIUCTKY;

CBEJ/IEHUsI O TPY/IOBOM AESITeJIbHOCTH.
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I'naBa 17. IlogpaboTKa 1 CaM0O3aHATOCTD

TopThl, KOTOPbIE YYyTH HE CTAJH MPOOJIEeMOMH

[Monue Tpuanath yetsipe. OHa XUBET B AGakaHe, y He€ ABOe JeTel: CTapiieMy BOCEMb, MJlal-
mien roa. Ilocnennue nonropa roga oHa B IEKPETE CO BTOPBIM.

INeus Ilonuua mobuna Beerga. CHavana TOPTH HA JAHU POXKAEHUS CBOMX JETed, MOTOM «JJIs
MOAPYKKW», TOTOM /IS IOAPYKKUHOM ceCTpbl. KTO-TO BBUIOKMII (POTO B COLICETD, U YEPE3 MECALL €1
Halycajla He3HaKOMasl KEHILIMHA: «A Ha 3aKa3 Jejaere?»

Tak Bc€ u Havasnoch. Yepes roa y [lomHbl ObLIO YeThIpe-TATh 3aKa30B B HeAemo. TopTsl Ha
IHY pOXKAEHHUSI, Ha CBaJbObI, KAITKEHKH Ha BBIITYCKHOM. [IeHbIM IepeBOIMIIN Ha KAPTY — OT JECATKOB
Pa3HBIX JIONEH, C MOANMCIMH BPOJIE «3a TOPT», «cracubo!!!», «npenoruiatra Mama». [TonmuHa He
IUIATUIA HUKAKKUX HAJIOTOB. « 51 ke He OM3HEC, s TPOCTO MEKY JA0Ma.

OnHaxapl yTpOM MpUIIOKeHHe OaHKa He OTKpbLIock. Ha skpane Obuto coobmmenue: «loctymn
K JIMCTAaHIIMOHHOMY OOCITyKMBaHHIO orpaHnyeH. I[Ipocum npeiocTaBUTh JOKYMEHTBI, TOATBEP K 1al0-
II€ UCTOYHUK TOCTYIIJIEHUS IeHEKXHbIX cpeAcTB». Kapra padoTasa TOIbKO B OT/IEJIEHUH.

B TOT %€ AeHb B JIMUHBIX COOOIIEHUSAX MOSIBUIOCH MUCbMO OT KiMeHTKU Kpuctunsl. Topt Ha
100uIeit e€ MaMebl, IO e€ CJIoBaM, «ObLT HEe TOrO OTTEHKa», «KPEM CJIMIIKOM CIaJKHil» U «BOOOIIIE
He 1oxoxk Ha (oTto». OHa TpeboBasia BEpHYTh BCE JEHBIM U IUcana: «Bbl Topryere He3akoHHO, 63
PEruCTpaLiH, 51 Ha Bac MOXaJIyI0Ch B HAJIOTOBYIO U B PocrioTpeGHaa30p».

IlonuHa cuzena Ha KyxHe, pAAOM B CTYJIBUMKE JIETIETaIa MyIaJias, a y He€ ApoXaiu pyku. Ei
Ka3aJloch, YTO cefuac MpUIyT, omTpadyloT, oToepyT, 3a0epyT. Uto BCE, UTO OHA ¢ TaKOH JIIOOOBBIO
CTpOWJIA, PyXHET 3a OOUH JEHb.

He pyxnyno. Ho sT1oT ieHs 3actaBui e€ cresnaTh To, 4To HaJo ObUIO C/IeiaTh C CaMOro Havasa.
YeM BCE KOHUMIIOCh, PACCKAXKY B KOHLIE IJIaBbl.
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Cunakn u neTyin

Ta&KHbII IPOMBICJIOBUK )KUBET HE TOJIBKO KPYMHOU 100bIueit. Jlocs nuimm mensens 6epyT peako.
A KOpPMSAT Kbl JIeHb CHJIKM Ha 3aiIla, MeTI Ha psAOYnKa, ceTh Ha pbidy. Menkast 1oObya, HO
nocTosiHHas. M B royiofiHbIi Mecsll UMEHHO OHA CTIacaerT.

[NonpaboTka B ropoge — Takue ke CHIKU U neri. OcHOBHasi paboTa — 3TO JIOCh, HA HEM
AEPKUTCS KU3Hb. A MOApadOTKa — TO, YTO KOPMHT B TPYAHBIA Mecsll, Ja&T AeHbIM Ha TOMYIIKY,
Ha OTIYCK, Ha YTO-TO CBEpX HEOOXOAMMOTro. A /JIsi MHOTHX MOAPAaOOTKa CO BPEMEHEM CTAaHOBUTCS
OCHOBHBIM JIEJIOM.

Ceromns mogpadaTeBaOT OUYeHbh MHOTHE. TakCyoT 1Mo Beuepam. Pa3Bo3aT ey Ha BeJocHIie/ie.
PenerurtopcrByior. lenaior MaHukiop Ha gomy. YuHAT TexHuky. [boT, BsxkyT, nekyt. Caaior KBap-
THPY, AOCTaBIIyIocs OT 6a0ymku. [TMIIyT TeKCTHI, pUCYIOT, epeBoAAT. PaboTaoT yepe3 nmpuiioxe-
HUS ¥ OUPKH.

W oueHb MHOTHME JIeNaloT 9TO «B CEPYI0» — HE MOTOMY, YTO XOTAT OOMaHyTh rOCYAapCTBO, &
MIOTOMY YTO HE 3HAIOT, KaK CeJIaTh MHAue, WM AyMAIOT, YTO 3TO CJIOKHO U IOPOro. A JIerain3oBaTbes
CETroJIHsI IMPOCTO U JenieBo. ['opa3fo mpoiie u AelieBe, 4eM pa3onparbcs ¢ MOCIeACTBUSMMU.
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IIIar 1. Kakas ObIBaeT moapadoTKa

[Ipex e yem roBOpUTh O TOM, Kak 0pOpMIISTh TOAPAOOTKY, pa3depeMcsl, Kakoi OHa ObIBaeT.
Ot 3TOTO 3aBUCUT, YTO HYKHO O€JIaTh.

CoBMeCTHUTENbCTBO MO TPYAOBOMY 10TOBOPY

BpnI pabotaete y Broporo padorofaresns 1o TPyAOBOMY J0TOBOPY, TOMHMO OCHOBHOH paOOTHI.
D10 06BIYHAs paboTa, IpOCTO BTOpasi. Bee mpaBa paboTHMKa coxpaHsiores (r1asa 16): otmyck, 60J1b-
HUYHBIE, B3HOCHI Ha MeHcuio. Hastor 3a Bac ruiatut paboronarens.

OrpannyeHre: Ha COBMECTUTENHCTBE MOKHO padoTaTh He OOJIBIIIE YETHIPEX YaCOB B JIEHb, KOTa
Ha OCHOBHOH paboTe paboumii ieHb, U He OOJIbIIIE TTOJIOBUHBI MECSTYHON HOPMBI.

Pa3oBble 3aKa3bl OT KOMIIAHUM

Komnanus 3aka3biBaeT y BaC KOHKPETHYIO padOTy: IIEPEBECTH TEKCT, C/IeNIaTh PEMOHT B oHce,
npoBect oOyuenue. OdopmiisieTcst JOroBOpOM TMOAPsIA UM OKazaHHs yciyr. Eciu Bl 0ObuHOE
(puznHio — KOMMaHusl cama yaepkuT ¢ Bac Hajtor 13% u 3ariatuT B3HOCKHL. Ecu Bbl caMO3aHSATHIN
— BBl CaMH TUIATUTE HAJIOT MO JILTOTHOM CTaBKE.

Pao6oTa Ha ce0s o4 Jroaen

BrI fen1aete 4To-TO /17151 YACTHBIX JIMLL: IIEYETE TOPTHI, CTPHKETE, yUUTe JIeTeid, YnHUTe, youpa-
ere, pororpacpupyere. Mnu cpaére xuibe. Bot 311ech varlie Bcero M BO3HUKAET «cepasi 30Ha»: AEHbIU
MOCTYTAIOT OT JIIOZIE HAINPSIMYI0, HUKTO HUYETO He yAEPXKUBAeT U He 0(hOpMIIsET.

Pa6ora yepe3 miaardopmMbl 1 MPUIOKEHHST

Takcwu, focTaBKa, KIMHUHT, MacTepa 10 BHI30BY, (pprtaHc-Oupyku. Bol mosmydaerte 3aka3sl uepes
ugpoyio rmiatgopmy. PopmanbHO Tatopma He Bail padoTonaresb, a nocpeaHuk. [logpoduee
— B iare 8.

IIpoagaka cBoux Been

[Tponanu crapelii AMBaH Ha caiiTe OObsIBICHUH, JETCKYIO KOJISICKY, U3 KOTOPO BBIPOC PeOEHOK,
JIMIITHAE MHCTPYMEHTHI. D10 He Ou3Hec. [Iponaka CBOMX JIMYHBIX Bellei He TpeOyeT HUKAKO! peru-
crpaumu. Ecim Bel Biazenm Belpio Oosblie TPEX JIeT — HaJor He Tuiatute Boooie. Ecm Menbine
— HAJIOT BO3MOXEH, HO OOBIYHO €T0 HET, MOTOMY YTO Bellb MPONAETCs JIeleBlIe, YeM KyIlIeHa.

I'paHuiIa MpPOXOAUT TaM, I/l Bbl HAUMHAETE CHCTeMAaTH4YeCKH MOKYIaTh BEIly U1 epenpo-
A1 WIK MPOM3BOAUTD UX VIS Npofaku. Toraa 1o yxe npeanpuHuMaTebCcKas AesATeIbHOCTb.
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Ilar 2. Pucku padoThl «B cepyro»

Mmnorue nymaior: «Hy k1o Mens noitmaer? Takux, Kak 51, MULIMOHbI». 1 nipaBza: Hajloroast
HE OXOTUTCS CHELUAJIBHO 32 KakJIOM MacTepuueil MaHukiopa. Ho onacHOCTb MPUXOAUT COBCEM C
APYroil CTOPOHBI.

bankn

970 1aBHAS yrpo3a AJIs «CephiX» MOApaOOTUYMKOB, 1 UMEHHO C He€ HAadyaluCh MPOOIEMBbI y
[Monubl. BaHkK 00s13aHBI CITEIUTH 32 TIOAO3PUTEIBHBIMY OrlepausaMH (r71asa 13). A MHOTO MOCTYTI-
JIEHUH OT PasHbIX JIOAEH HA JMYHYIO KapTy — OIMH U3 CAMBIX TUITMYHBIX IMPU3HAKOB, HA KOTOPbIE
pearupyer 6aHK. DTO BBIVISIUT OAMHAKOBO M Ul APOIIIEPa, Yepe3 KOTOPOro IOHAT YKpaJleHHbIE
IEHbIY, ¥ U1 MACTEPHLIbI, KOTOPOU KJIMEHTHI IJIATAT 33 TOPTHI.

BaHnk He 3HaeT, K10 Bbl. OH BUJMT TOJILKO MIOTOK NepeBOJOB. M Korja oH NpocuT OObSCHUTD,
OTKYJa JIHbI'H, Y «CEpOro» MmoApadOTYMKa HEeT OTBeTa. Hu 1oroBopoB, HM YEKOB, HU PETrHCTPALH.
Tonbko «3a TopT», «cracuoo!!!».

A 'y caM03aHATOro OTBET MPOCTOM: BOT CITPaBKa O MIOCTAaHOBKE Ha YUET, BOT YEKH U3 TPHUIIOKE-
HHSI, BOT JJOXOJ, C KOTOPOT'O yIulauyeH Hasor. Borpoc 3akpbiBaeTcst OOBIYHO 32 OJVH JICHb.

HaJjiorn, nenn u mrpadbl

Ecnmu HasoroBast Bc€ ke y3HaeT O BalllMxX J0Xojax (M3 CBeJeHUN OaHKOB, U3 OOBSBICHUN, U3
JKaJI00bl HEIOBOJILHOTO KJIMEHTA WJIM 3aBUCTIIMBOIO COCE/IA), OHA MOKET:

JOHAYMCIIUTH HAJIOT C MOTy4eHHOro noxona — 13% nams oObIvHOTrO (hU3NUIa;

HAYUCJIUTDH IICHU 3a Ka)KIH)Iﬁ OEHb HpOCpO‘IKI/I;

omTpacdoBaTh 3a HEYIUIATy HAJIOTa U 32 HEMpe/CTaB/IeHUE JIeKJIapalliu;

omrpacdoBaTth 3a BeJieHHe AeSITeIbHOCTH O6e3 MMOCTAHOBKY Ha YUET.

CyMMbI MOTYT OKa3aThCsl 3aMETHBIMU: €CJIM Bbl FO/IaMU MOy YaJld JJOXO[, HAJIOrOBasi IOCYUTAET
3a BCE 3TU T'OJIbI.

He3akoHHOe npeanpuHUMATEJIbCTBO

Cucrematrdeckoe nonydeHue noxona 6e3 perucrpaumu (6e3 UIT u 6e3 camozanstoctn) —
9TO aJMUHHCTpaTHBHOE NpaBoHapymenue. llrpad ans rpaxmanuaa — ot 500 go 2 000 pyoneii.
Hemnoro. Ho k Hemy 100aB/ISI0TCS HAJIOTH U HAJIOTOBble IITpadbl, O KOTOPBIX BhIIIE. A ITPU KPYIHBIX
J0X0Jax BO3MOXHA U YrOJIOBHAs OTBETCTBEHHOCTb.

BaxHblii MOMEHT: JU1s1 IPUBJIEYEHUS K OTBETCTBEHHOCTH HY)KHO JI0Ka3aTh, YTO JEATEIbHOCTb
cUcTeMaTH4eCcKasl 1 HalpablieHa Ha nojydeHue npuobui. OIuH pa3 nmpogarh CBUTEP, KOTOPHIH
CBSI3QJIM, — HE IpeilpPUHUMATEILCTBO. [leub TOPTH Ha 3aKa3 KaxIaylo HEJIeNo — YiKe Ja.

Cnopsl ¢ KJIHeHTaMu

Be3 noroBopa, 6e3 yekoB, Oe3 YETKON JOroBOPEHHOCTH O TOM, YTO UMEHHO BHI JiejiacTe U 3a
CKOJIBKO, JTIOOOM CIOp ¢ KJIMEHTOM IMPEBpAIaeTcs B «CJIOBO MPOTUB CJIOBa». KiMeHT MoXeT oTka-
3aThCs TUIATUTH. MOXeT oTpeOoBaTh BEPHYTH JIeHbI'. MOXeT yrpoxarh xajnodamu. VI Bam HeueM
3AllMUTUTBHCS.
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HeT moaTBEpPKAEHHOTO 10X04a

Bri 3apa6aTbIBaeTe, HO OJI4d 63.HK8., KOTOprfI peuracT, JaTthb JIM BaM UIIOTEKY, IJIS MMOCOJIbCTBA,
KOTOPOE peHIacT, AaThb JIKM BU3Y, JI COLU3AINUTBI, KOTOpAsd PEHIACT, ITOJIOKEHO JIU BaM HOCO6I/IC, —Yy
Bac HeT goxoga. My oH €CTb, U TOI'la BaM OTKaXyT B HOC06I/II/I, a Bbl HC MOXETE 06'LHCHI/ITB, OTKYHa
OH.
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IIIar 3. CaM03aHATOCTh: UTO ITO U KaK padoTaer

CaMO03aHATOCTh — 3TO CHEIMAIbHbIA HAJIOTOBBIA PEXUM Ui TeX, KTO padoTaeT Ha ceOs.
Od¢uimansHO OH Ha3bIBaeTCs HAJOr Ha MpodeccuoHaabubIil qoxoa (HITT). On 6su1 npraymMaH
MMEHHO JUIs TakKuXx Jiofel, Kak IlonuHa: Tex, KTO 4To-TO JieNaeT CBOMMHU PyKaMM WJIM T'OJIOBOU U
MPOJAET pe3yJIbTar.

Pexum neiictByeT Kak 3kcriepuMeHT 10 KoHla 2028 roga. YciaoBusi Ha 3TO BpeMsl 3aKOHOM
3a(pPUKCUPOBAHBI.

K10 MOKeT cTarb caMO3aHATBIM

[Mourn mo6ow rpaxnanud Poccun ¢ 14 ner (o 18 — ¢ comnacust popuTeieil Wiv pyu SMaH-
cumnaruu). MoxHo ObITh CAMO3aHSATHIM M OTHOBPEMEHHO:

paboTaTh IO TPYAOBOMY JIOTOBOPY Ha OCHOBHO# padoTe;

MOJTy4aTh MEHCHIO;

YUUTbCS,

OBbITh B IEKpeTe.

K10 He MoxkeT

Te, y KOTo J0XOJ1 OOJIbIIIE JINMUTA;

Te, y KOTO eCTh HaéMHbIe paOOTHUKH TIO TPYIOBBIM JOrOBOPAM;

T€, KTO MEPEnpogacT yyK1e TOBaphl (KpOME CBOMX JIMYHBIX BEILEH);

Te, KTO IPOAET MOIAKIIM3HBIE TOBAPHI (AJIKOTOJIb, TaOaK, OEH3MH) ¥ TOBAPHI, TIOJJIeKAIIHEe 0051-
3aTeIbHOM MapKUPOBKE;

MIOCPE/IHUKH, pabOTAIOIIHE MO areHTCKUM JIOTOBOPAM M JIOTOBOPaM MOPyUYeHH S (C HEKOTOPBIMU
WCKJIIOYEHUSIMU, HAIIPUMEP JIJIS KyPbEPOB);

Te, KTO JTOOBIBAET MOJIE3HbIE UCKOIAEMBIE;

HEKOTOPBIE IPYyTUE KATETOPUH.

CraBku HaJjiora

4% — c 10X0n0B OT (PU3UYECKUX JIULL (YACTHBIX KJIMEHTOB);

6% — c noxonoB ot koMmmadu u UII.

Hukakux pyrux HajoroB M 00s13aTeNIbHBIX B3HOCOB HeT. HUKaKMX Jeksapalyii 1 OTYETOB.

Haunorossrii Bbruet. [Ipy perucrpanuu Kaxaslii caMo3aHATHI nomydaet 6onyc — 10 000
pyoOJeii. OH aBTOMaTHYECKN YMEHBILIAET HAJIOT: TIOKa OOHYC He M3PAacXOIOBaH, CTaBKa (PaKTUUECKU
3% Bmecto 4% n 4% BMecTo 6%. BoHyc naérca onuH pas 3a BCE BpeMS.

ITpumep: [Nonuna 3a Mecsn nonyunia 80 Teicsy pyOsieit ot yacTHbIX KiareHToB. Hanor 4% = 3
200 pyouneii. [Toka nefictByer 6oHyc — 3% = 2 400 py6meit, a 800 pyoneii cnvmrytest u3 6onyca. To
€CTh Jja’ke C MOJHBIM HAJIOTOM 3TO MEHBILIE, YeEM CTOUT OAMH TOPT.

JImmut noxona

TopgoBoii mumut oxona — 2,4 MuLIHOHA pPy6Jieii. CuutaeTcss HapacTalIMM UTOroM ¢ 1
saBaps mo 31 nekabps. Ecnu mpeBbICHIIM — peXuM CaMO3aHATOCTH MEpecTaéT AeHWCTBOBATh JIO
KOHIIA IoJIa, ¥ C JIOXO/Ia CBepX JJUMHTA HYKHO TUIATUTh HAJIOT IO OOBIYHBIM TTpaBuiiaM (13 % wu Bbliie).
Wnm BoBpems nepeiitu Ha UII (tuar 5).
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Ecnu BB prOvkaeTech K JUMUTY, CIISIUTE 32 STUM BHUMATEIBHO.

Kak 3aperucrpupoBarbcs

Jro 3aHumaer 10-15 MunyT:

CkauanTe npuioxeHre HaJIoroBou « Mot HaJlor» (WM 3aperucTpupymnTech 4Yepes NpuiioKeHne
CBOEro GaHKa — MHOTHe OAHKH 3TO MO3BOJISIIOT, WM Ha [ocycmyrax).

Boiigure yepes ['ocyciayru wim ¢ naclopToM.

IloaTBepaute perucrpanuio.

Bc€. Bel camo3aHATHIN.

Perucrpanms 6ecriatHast. CHATBCS € y4€Ta MOXKHO B JIIOOOM MOMEHT TaK ke MPOCTO — OHOM
KHOIIKOM.

Kak BplgaBaTh 4eKH

Kaxnpiii pa3, korja nojixydaere JeHbrM 32 padoTy, Hy)KHO c(hOPMHUPOBATH YK B MPUIOKECHUN
«Moii HaJjOr»:

YKaXUTe, 32 4TO (HAIpUMEp, «TOPT HA 3aKa3», «yPOK AHIJIUHCKOIO», «CTPUKKA»);

CYMMY;

OT KOro ((pU3MII0 WIK KOMIAHUSI — OT TOTO 3aBUCUT CTaBKa);

OTIIpaBbTE Y€K KJIMEHTY (IO CCBhUIKE, Ha TeJiepOH, Ha MOUTY) WU ITPOCTO COXPAHUTE.

Yek HyxHO chopMupoBaTh B MOMEHT MoydeHus feHer. Eciu noiyyaere nepeBogoM — He
1o3jiHee 9-ro yucna ciaegyIomero Mecsua.

Ecan omu6smch (He Ta cyMMa, He TOT KJIMEHT, KJIMeHT BepHYJI IGHbIM) — YeK MOKHO aHHY-
JIMPOBATh B MPWIOKEHUU Y BbIIATH TTPABUIbHBIM.

Kak mjiaTutpb HAJOT

[Tpunoxenue camo cunrtaer Hajor. Jlo 12-ro uyncaa cieyoiero Mecsia NpuxXoguT YBe10M-
JIEHUe C CyMMOM. 3aryiaTUTh HY’)KHO 1O 28-ro ymcJa. MOXHO MOAKJIIOYUTH aBTOIJIATEX — TOra
HAJIOT Oy/IET CITHCBIBATHCS CaM.

Ecmu Hanor menbiie 100 pyOuieid, OH nepeHOCUTCsl Ha ClIeyIOIUI Mecs1l.

Ecmu npocpouniv — HauucIs0TCs EHU.

Heun3sa padoraTh Ha ObIBIIEr0 padoToaaTE IS

CamO3aHSTHII HE MOKET MPUMEHSTh JIbIOTHBIN HAJIOT K JOXO/IaM OT OBbIBIIEro padoTomaTers,
€CJIM C MOMEHTA YBOJIbHEHUSI MPOIIIO MEHBIIE IBYX JIET. DTO MPABUJIO HY)KHO HE ISl TOTO, YTOOBI
Melath BaM, a YTOOBI 3aIIUTUTh Bac: 4TOOBI padoTonmaresib He YBOJIMI paOOTHHKA U HE «B3ST
00paTHO» KaK CaMO3aHSITOr0, COKOHOMUB Ha HaJIorax M JIMIIKB ero Bcex mpas (riasa 16).

HeJb3s1 HaHUMATh PA0OTHUKOB

CamozanaThlil padotaer caM. Eciv Bam Hy’KHbI TIOMOIIHUKY MO TPYIOBOMY JOTOBOPY — 3TO
yxe UIL

ITpu 3TOM BBl MOXETE 3aKa3bIBaTh YCIYTH y APYrux camo3aHATeIX. Harpumep, ITonnna moxer
3aKas3aTb y CaMO3aHATOro pororpaga CbEMKY CBOUX TOPTOB.
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IIlar 4. Ilencuss 1 00JbHUYHBIE CAMO3AHITOIO

BoT r71aBHBI MUHYC CaMO3aHATOCTH, O KOTOPOM MHOTHE He 3ayMbIBaloTCsl. CaMO3aHSATHIN 110
YMOJTYAHUIO He KONUT MEHCHI0 U He MOoJIydyaeT 00JbHHUYHBIX. EC/IM BBl TOJIBKO CaMO3aHATHIA U
Oosbilie HUTZE He paboTaere, y Bac HET HU CTaxa, HU MEHCUOHHBIX OAJIIOB.

Ecnu BBl paGoTtaeTe 1o TPyJOBOMY JIOTOBOPY U MojipadaThiBaeTe Kak CaMO3aHSIThI — TEHCHSI
1 OOJbHUYHBIE YT 10 OCHOBHOU paboTe, BCE B MOPSIZIKE.

Ho eciu camo3aHATOCTh — Balll TJIaBHBIA JJOXOJI, 00 9TOM HYKHO IM03a00TUTHCSI CAMOMY.

JLoOpOBOJIbHbIE IEHCHOHHBIE B3HOCHI

Camo3aHSTHI MOXET TOOPOBOJIBHO IIATUTh B3HOCH B COLMATBHBIN (POHA M KOMUTH CTaX U
TIEHCHOHHBIEe OasuThl. [[J1s1 3TOro Hy’KHO MofIaTh 3asiBiieHue (B npuiiokeHun «Mow Haior», Ha ['ocyc-
ayrax wim B ConiaiibHOM (hOHZE).

B 2026 rony:

MHHUMAJIbHBII B3HOC — 71 525,52 py6as B roa. [[aér oquH roa CTpaxoBOro CTaxa v 4yTh
OOJIBIIIE OOHOTO IEHCUOHHOIO 0ajia;

MaKCcHMAaJbHbIN — 572 204,16 py6ss B roa. [1a€r TOT ke roj craka U MaKCUMyM OaJlJIoB
3arog — 8,72.

[TnaTuTh MOXHO YacTSIMM B TEYCHHWE rofa WM cpa3y, HO He no3aHee 31 nekaOps. 3aaHuM
YKCJIOM 32 MPOLUIBIE TO/IbI AOTUIATUTD HEJb3S.

Crout m1? 3aBuUcHT OT cutyaiuu. Eciam y Bac yxe OONbIIION cTax U Oajuibl, a A0 EHCUU Hela-
JIEKO — MOJKeT OBbITh, €CTh CMBICIT I0OpaTh HeJocTaee. Eciii BbI MOJIOIBI U CAMO3aHATOCTh Bpe-
MeHHasi — BO3MOKHO, JIy4lIle KOMTUTh CaMOCTOSITENIbHO (MOAYIIIKA, IMaBa 12; mporpaMma JoJrocpoy-
HBIX cOepexeHuit). Ecu caMo3aHATOCTh — Ballla OCHOBHAs1 paboTa Ha JOJITHeE rofibl, 63 B3HOCOB Bbl
PUCKYyeTe OCTaThCsl O€3 CTPaXOBOM IMEHCHUH COBCEM.

BaxHO /1711 IEHCHOHEPOB: €CJIM MEHCHOHEP HAUWHAET IUIaTUTh JOOPOBOJIbHBIC NEHCHOHHBIC
B3HOCHI, OH MIEPECTAET CUUTATHCS HEpAOOTAIOIIMM U MOXKET MOTEPSTH COLMAIBHYIO JOTUIATY K MIEeHCUU
(tar 9).

JloOpoBoOJIbHOE CTPAXOBaHUE HA CJIydail 00J1e3HH

C 1 sauBaps 2026 roga caMo3aHATBIE MOTYT IMOJTy4YaTh OOJBHUYHBIE. DTO IKCIIEPUMEHT Ha
2026-2028 rofpl.

Kaxk 310 pabotaer:

BeIOUpaeTe crpaxoByo cymmy: 35 000 uau 50 000 pyoaeit;

riatute exeMecsTyHblil B3HOC — 1 344 mum 1 920 py6.aeii cOOTBETCTBEHHO (WM pa3 B TOJ
BCIO CYMMY);

Yyepe3 HIeCcTh MecsilieB HEMPEPHIBHOW YIUIATHI MOSIBIISIETCS IPABO Ha OOMBHUYHBIN;

pasmep BBIIUIATHI 3aBUCHUT OT CTa)a U TOTO, KaK JOJIrO Bbl IUIATUTE B3HOCHI; MIOJIHAsI CyMMa —
nocne 12 mecsiieB yIiarhl;

HOJKJIIOYUTh MOKHO B IpUiIokeHuH «Moit Hasor», Ha I'ocyciyrax, B CornuanbHOM (hOHIE WK
MOILI.

Ecmu y Bac ectb ocHOBHast paboTa IO TPYJOBOMY JOTOBOPY, OOJNBHWYHBI WIET MO HEW,
OT/IEJILHO MOJKJII0YATh HE HYKHO.

Jst Tlonmuasl 310 BaxkHo. Ecii oHa 3a0051eeT rpurnnoM Ha HefIeNlio — MOoTepsieT YeThIpe-TisTh
3aKa30B. A €C/M CJIOMaeT pyKy — Mecsiil 6e3 JoXofa.
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IMoaymka

Camas HaI€KHas 3alUTa CAMO3aHATOro — noAyIka (rasa 12). Y yesioBeka ¢ HeperyisipHbIM
JI0XOZIOM OHa JIOJDKHA OBITh OOJIBINE: HE TPH, A IECTh MECSIIEB PACXOIOB U OOJIbIIIE.
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IIlar S. Korpa ny:xen UII

CamMO03aHATOCTh TIONXOAWT OOJNBIIMHCTBY mofapadoTunkoB. Ho mHorma eé He xBaraer. WII
(MHAMBUYAJILHBIN TPEAIIPUHMMATEIIb) HYKEH, €CIIN:

noxog Oosbine 2,4 MATUTMOHA pyOiel B Tof;

HY’KHO HAaHUMaTh paOOTHHUKOB;

BBl XOTUTE MPOJABATh YyKHE TOBAPHI (IIEPENpoIaBarh);

Balll BUJ1 AESTEIbHOCTY HE pa3pell€H CaMO3aHAThIM;

KPYIHBIE 3aKa3UMKHU TpeOyoT padoTaTh uMeHHo ¢ UII.

YV UIT HeCKOIbKO HAOTOBBIX peskuMOB. Camble MOIMYJISIpHBIE IS MaJloro Ou3Heca:

YHPOLIEHHAsA CUCTeMa (HAJIOr C JOXO/A WM C Pa3HULBI MEKAY JOXOJAMHU U PAaCXOAAMM);

naTeHT ((pUKCHpPOBaHHAS] CTOMMOCTD 32 T'0J] 110 ONPE/ICIEHHBIM BUAM AESTEIbHOCTH).

I'maBroe oTmume ot camozansaTocti: UIT 00s13aH miatuth (pUKCMpOBaHHBIE B3HOCH HA TIEH-
CHOHHOE M ME/IMIIMHCKOE CTpaxoBaHMe 3a cels, Jaxe eciu aoxoaa Het. [Limoc oT4€THOCTD, OoMblie
OyMmar ¥ TpaBwiI. 3aTO CTaX U MEHCHUsI KOIISATCS aBTOMAaTHUYECKH.

Ecnu BB 10 3TOro 101U — 3TO yke OU3HEC, U AJIsl HErO CTOMT HAalTH XOpOIero Oyxrairepa
WM XOTs Obl OyXranTepckuii cepsuc. B atoit kaure noxpooHo o6 UIT roBoputs He Oyaem.
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IIIar 6. Kak padoraTh Ha ce0s1 4eCTHO U CIIOKOHHO

JLOroBOp € KJINEHTOM

CamozansaThIe YacTo padoraior 6e3 goroBopoB. «Hy kakoii moroBop Ha TopT?» HO MMeHHO
JOTOBOP 3allMIIAET OT cuTyauuid, Kak y [Tomusl ¢ KpuctuHoil.

JloroBop He 006s13aTeNIBHO TOJKEH OBITh JUIMHHBIM. 111 HEOONBIIMX 3aKa30B XBATUT KOPOT-
KOr0 NICbMEHHOT0 COIJIAIIeHUsI — B MECCEH/Kepe WM Ha OJJHOM CTpaHMLie. [ TaBHOE — YTOOBI
ObLI0 3a(PMKCUPOBAHO:

4uTO BBI JeJaeTe: KOHKPETHO, C JeTaisaMu. [[na Topra: Bec, HaUMHKA, 0(POPMJIEHUE, LIBET
(Jrydmie ¢ 3CKU30M UK HOTO-IPUMEPOM, KOTOPBIM COIJIACOBAJ KJIMEHT);

CPOKH: KOTJja TOTOBO, KOr/ia 3a0Mparh;

[leHA: [T0JIHAsl CTOMMOCTD, YTO B HEE BXOJMT;

NpeaoIIaTa: CKOJIbKO U KOT/Ia;

Y10 Oy/AeT, eCIM KJINEeHT OTKAKeTCs: IPeIoIiaTa BO3BPAIAeTCs UM HEeT (HalpuMep, eClin
OTKa3 MEHbIIIE YeM 32 JIBOE CYTOK, a IIPOAYKTHI YKe KYIJIEHbI);

KaK NPUHIMAaeTcsl padoTa: KJIMEeHT CMOTPHT, IOATBEPKAAET.

O0bs3aresbHO MOMYYUTE OT KJIMEHTa NMoATBepxkaeHue: «Jla, cornacen». CKpUHIIOT NEPEeNnucKU
— TOXKE J0Ka3aTesbCTBO.

Cxema oroBopa — B IaMATKE.

IIpegomuara

Bepure npenoriaty. Oco6eHHO eciy IS 3aKa3a HyKHO YTO-TO KYMUTh (TIPOLYKTHI, MaTepu-
aJIBl) WJTH €CJTM Bl PaJIv 3aKa3a OTKasbiBaeTech oT Apyrux. O6sraHo — 30-50%. be3 npenoriarsl Bbl
PUCKYyETe OCTaThCs C TOTOBBIM TOPTOM Ha COPOK MOPLUI, KOTOPBI HUKOMY HE HYXKEH.

Yuér

Jlake camo3aHATOMY, KOTOPOMY HE HYKHBI OTYETHI, MOJIE3eH MPOCTOl y4éT. Tabmuma:

Hara

Knuenr

Yro

Cymma

IIpenonnara

OcraTok

Pacxonpl Ha matepuab
Yek BoIgaH

ITO ITIOMOTAET:

He 3a0bITh BBIIATD YEK;

BUJIETh PEAJIbHYIO PUOBLIH (JIOXO MUHYC PaCXO[bl);
CJIEIUTD 34 JTUMUTOM;

MMETb UCTOPHIO VIS CTIOPOB C KJIMEHTAMHU.
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Kak HazHauuTh 1eHy

OpHa 13 I1aBHBIX OIIMOOK HAYMHAIOIIMX — CJIMIIKOM HU3Kas LeHa. «f ke 1oMa, y MeHs HeT
apeH[Ipl, MHEe He KaJko». Ho ecim cuMTarh 4eCTHO, YacTO BBISICHSIETCS, YTO YeJIOBeK paboTaeT B
yOBITOK WJIM MIOYTH OECILIaTHO.

Kak cuurars:

Marepuansl. Bc€, uTo yXomuT Ha OUH 3aKa3: IPOIYKThI, YIIaKOBKA, KOPOOKH, JOCTABKA.

Bpems. CKoJIbKO 4acOB yXOMT Ha 3aKa3 — BKJII0Yasl 3aKYIKY, TOATOTOBKY, IEPEMUCKY C KJIU-
eHTOM, YOOpKy TocJie.

CroumocTth Bamero yaca. CKoJIbKO Bbl XOTUTE MOJTyYyarh B yac? OpUeHTHP — HE MEHbIIIe,
4yeM 3apadaThiBaIv Obl Ha OOBIYHON padOTe TOH ke KBaJIM(PUKAIIMK.

CkpbIThIE pacxobl. DJIEKTPUUYECTBO, AMOPTU3ALMSA TEXHUKU (MUKCED, JyXOBKa HE BEUHbIE),
HaJIOT, CBA3b, PeKJIama.

Poinok. [locmoTpute, cKombko OepyT Apyrue 3a moxoxee. Bel Moxere ObITh HOpOXE WM
AEIIeBIie, HO I0JKHbI TOHUMATh IIOYEMY.

Ilena = maTtepuaJibl + (4achl X CTOMMOCTB 4aca) + [10Jis1 CKPBITBIX Pacxo/10B.

[Touyemy neMIUHT BPEAUT: KOT/Ia Bbl CTABUTE LIEHY HUXKE, YEM CTOUT Ballla padoTa, Bbl HE IIPOCTO
pabotaete OecruiaTHO. Bbl mprBiekaeTe KJIMEHTOB, KOTOPBIE UILYT «IIOfIEIIEBIe» U YacTo Hanbosee
KanpusHbl. Bel Boiropaete (r1aBa 46). Y Bl opTUTE PHIHOK 715 ce0s1 U IPYTHX.

IonuHa, korjga BepBble YeCTHO MOCUUTANA, OOHAPYKUIIA, UTO 32 JBYXbPYCHBIN TOPT C MACTHU-
KoM moryyasa okono 150 pyOneii B yac. MeHbllie, yeM yoopuia.

IIpaBa morpeouTeJien

[MpumeHsieTcs M K caMo3aHATOMY 3aKOH O 3aruTe TpaB rnorpeduteneii? [psmo B 3akoHe
00 3TOM He CKa3aHO, U MO3WLMK pa3Hble. HanoroBasi pa3bscHsIA, YTO 3aKOH JEUCTBYET IS BCEX,
KTO HpO}IaéT TOBApPbl 1 OKA3bIBACT YCIIYI'H, a4 3HAYUT, U JId CaMO3aHATBIX. CyIII)I B CIIopax MExXay
KJIMEHTaMH U CaMO3aHSATHIMUA HEPEIKO MPUMEHSIOT HOPMbI 3aKOHA O 3allUTe MPaB MOTPeOUTEIEH.

[pakTrueckuii BHIBOA: BeuTe celsl TaK, KaKk OyATO 3aKOH HA Bac pacnpocTpaHsieTcs.
ITO 3HAYMUT:

JaBaiiTe KJIMEHTY MOJHYIO U YeCTHYI0 MH(OPMAIIMIO O TOBAPE WJIH yCIIyTe;

€CJIM TOBap WJIM YCIIyra ¢ HeIOCTaTKaMU — TIepe/Ie/IbIBAiTe, YMEHbIIAlTe 1IeHy WM BO3Bpa-
[IalTe JEHBIN;

coOo1aiiTe CpoKH.

Ho u npaBa kimenTa He 6e3rpaHiyHbl. «He TOro oTTeHKa» M «CIUIIKOM CIIAJAKHNA KpeM» —
CyObeKTUBHBIE TpeTeH3ur. Eciii BB clienaay poBHO TO, YTO COITIACOBAJIM MUCbMEHHO, KJIMEHT He
BITpaBe TpeOOBaTh BO3BPATa TOIBKO MIOTOMY, UYTO €My He MOHPABHIOCh. IMEHHO MO3TOMY Tak BakeH
JOTOBOP C JIETAISIMU U COTJIACOBAHHBIIN SCKU3.

O npaBax noTpeduTeneit co CTOpoHbI MOKyMartesss — B I71aBe 19.

Ena u netu — 0co0ast OTBeTCTBEHHOCTD

Ecau Bu pa60TaeTe C GHOﬁ, C ACTbMU WUJIU CO 300POBbEM JIIO,HCI;JI, OTBETCTBCHHOCTD BBIIIIE.

E;(a. I'oToBUTH €y Ha IpOJaxXy AoMa HE 3aIlIpelICHO. Ho BBl 0OTBEYaeTe 3a €€ OE30MACHOCTD.
Ecnu xTo-TO OTpaBUTCSA BAIIUM TOPTOM — IMOCJICACTBUS MOTI'YT OBITh Cepbé3HHMI/IZ OT I'PpA’XKAAHCKOIO
HCKa [0 YTOJIOBHOI'O AcJjia IMpu TSDKEBIX NOCAEACTBUAX. UTO HYXHO CO6J'IIOI[aTbI

YUCTOTAa KYXHU U UHCTPYMEHTOB;

CBCKHC MMPOAYKTHI C XOPOIIUM CPOKOM I'OAHOCTU, XPAHUTEC YCKHU HA IIOKYIIKY;
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COOJTIOZIEHNE XOJIOIMIIBHOM LIETIOYKH (OCOOEHHO KPEeMbl, MsICO, pbia);

4yecTHast MH(OPMAIMs O COCTaBe U CPOKE FOAHOCTH (0COOEHHO 00 ajliepreHax: Opexu, MOJIOKO,
AMIA, TIIOTEH);

MEJVLIMHCKAast KHWXKKA — JJ1s1 MHOTUX BUJIOB paOOTHI C eI0M peKOMEHyeTcsl Wn TpedyeTcs;
YTOYHHUTE, HyXKHA JIM B BallleM CllyJae.

Hetn. Eciv BB 3aHUMaeTech ¢ JeTbMU (PETIeTUTOPCTBO, IPUCMOTP, KPYKKH), 1J1sI HEKOTOPBIX
BUJIOB Pa0OTHI Hy)KHA CIIpaBKa 00 OTCYTCTBUM cynumocTu. Jlaxe ecnu (popManbHO OHA He 00si3a-
TeJIbHa — €€ HaJIMYMe BhI3BIBACT JIOBEPUE POUTEINIEH.

3np0poBbe. Maccax, KOCMETOJIOTHS, MEAUIIMHCKUE YCIIyTH — MHOTHE U3 HUX TpeOyIoT crie-
[IMaJIbHOTro 0Opa3oBaHus U JuiieH3uid. He 6eputech 3a To, Ha YTO y Bac HET MpaBa M KBAJIM(PUKALIUH.

PexamMa 1 OT3bIBBI

®oTo padoT — I11aBHAs peKsaMa Jisl MacTepoB. [emnaiite xopomme (oTo Kaxaoro 3akasa (c
coriacus KJIMEHTa, eciid Ha (hOTO JIIOAN).

OT3BIBBI — IPOCUTE JOBOJIBHBIX KJIMEHTOB OCTaBUTH OT3bIB. He muimre OT3bIBBI CaMH OT
MMEHU NPUIYMaHHBIX JIOE — 3TO 0OMaH, U ero JIErKO paclo3Harh.

IlnaTHas pekiaaMa B mHTepHeTe (y OJIOrepoB, B COLICETSAX) — Uil HeE AEHCTBYIOT Tpebo-
BaHUsI O MapKkUpoBKe. Eciu BBl 1u1atute 3a pekjiamy, yTOUHHUTE 3TH TpeOOBaHHSI.
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Ilar 7. Caaua Kuibs Kak moapadoTKa

Cemény copok. JlBa rofa Hazaj] emy JOCTanach oT Oa0yIIKK OTHOKOMHATHAs KBapTupa B Yure.
JKuth B Heli OH He coOMpaJics, MpojIaBaTh IMoKa He XOTesl — caaBasl. JKIJTBIIBI IJIATHUIIA eMy Ha KapTy
kaxx bl Mecsi,. Hamorn Cemén He miatiil. «Kak Bce».

A ToTOM coceqKka CHU3Y, KOTopast IaBHO KOH(IMKTOBAIA ¢ 0aOyIIKOM, a Terepb — C KUJTb-
11amMu, HarMcaia B Haoropylo. VI CemEH nomyuni TpeOoBaHUEe MPECTABUTH MOSICHEHHMS.

Kak ciaBaTh JierajibHoO

EcTb 1Ba OCHOBHBIX criocoda.

Kak ¢puzauno. [Tnarture Hanor 13% c noxona ot apenasl (15% c yactu 1oxoaa cBepx orpe-
JEJIEHHOTO nopora), noaaére aekiapanuio 3-HIDJI no 30 anpens ciaenyomiero roaa, miaTute Hajaor
o 15 nrons.

Kak camo3ansaTtsiil. [Inature 4%, ecnu cnaére pusnuiam (6%, ecnu kommnanum). Hukakux
JEKJIapalyii, MPOCTO YeKU Kak/Iblid MECSAL] B MPWIOKEHUU. JTO MOYTH BCETIA BbITOIHEE.

CaM03aHATHIM MOKHO CIaBaTh TOJIBKO KHJIbIe MOMemeHus (KBapTupbl, JoMa). CraBaTh Kak
CaMO3aHATBIN HEXKWIIbIe TOMENIeHUs (rapaxu, O(PUCH, CKJIabl) HEb3SI.

CeMEHyY NMPUILLIOCH 3aIUIATUTh HAJIOT 32 ABa roga 1no 13%, ¢ nensamu. I[locne storo oH 3aperu-
CTPUPOBAJICS KaK CAaMO3aHATHINA U Terepb Miatut 4%.

HoroBop ¢ KWJIbaMu

O noroBope apeHbl Mbl IOAPOOHO TOBOPWIIM B IM1aBe 1 — co cTOpoHBI kuiiblia. CO CTOPOHBI
X0341HAa BaXXHO:

NMCbMEHHBIN JOTOBOP, Jiyulnie Ha 11 mecsieB (uToObl He TpeboBaIach TOCyIapCTBEHHAS Peru-
cTpanus);

aKT MpUEMa-NepeJadyy ¢ OMUChI0 UMYILECTBA U MTOKA3aHUSIMU CYETYMKOB;

3aJI0T;

KTO IUIATUT KOMMYHAJIKY ¥ B KAKOM 00bEME;

KTO MOXET IPOKUBATD;

NOPSAZOK OCMOTpa KBAPTUPHI;

NOPAIOK PaCTOPKEHUS.

Ilocyrounast apeHja

ITocyTouHast ciaya KBapTUpP B MHOTOKBapTHUPHBIX JOMax paspellieHa, Ho peryaupyercs. C 2024
rofia 3aKOH MpsAMO TpeOyeT:

3aKJII0YaTh JOTOBOP C KaXKAbIM SKHIIBLIOM;

coOmoath TpeOOBaHMSI K OCHAIEHHOCTH KBAPTUPBI MPUOOpaMu yu€Ta;

HE CO3/1aBaTh HEYIOOCTB COCE/ISIM.

IIpu 5TOM rOCTUHMYHbIE YCIYTH B KUJIbIX IMOMEIEHUX MHOIOKBAapPTUPHBIX JOMOB (TO €CTh
XOCTeJbl, KOrjla KBapTrpa (pakKTUYeCKU MpeBpalaeTcs B TOCTUHUILY) 3alpelleHbl.

[MocyTounasi apeHAa — 3TO OOJBIIE XJIOMOT, KaJod coceield U PUCKOB, YeM JIOJITOCPOYHAsI.
Ecnu permre 3TUM 3aHUMAThCSl — JeJIaiiTe 3TO JIETaJIbHO U yBaxaiite cocesieid. IMeHHO cocenu yaiie
BCETr0 CTAaHOBSITCSI HICTOYHUKOM MPOOJIEM: KaJIoObl B YIPABJISAIONIYI0 KOMIIAHHIO, TIOJHIINIO, HAJIOTO-
Byl0. OO OTHOILIEHHSIX C cOCesIMI — B TJIaBe 6.
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IIIar 8. Pa6oTa uyepe3 miardopmbl

Y10 3T0

Takcu uepe3 NpPUJIOKEHUS, JOCTaBKA €/1bl, KJIMHUHIOBBIE U PEMOHTHbIE CEepBHCHI, (hpu-
JlaHC-OMPXKH, CEPBHCH BHIOOpa MacTepoB. Bel moyuaete 3akasbl uepes 1udpoByio miatgopmy, OHa
OepET KOMUCCHIO, a BbI BHINOJHSIETE padoTYy.

dopmanbHO TlaThopma — He Baill padoTofaresb. Bol paboTtaere kak camo3anaAThii nim UII,
a raTopmMa — MOCPEAHUK MEKY BaMU U 3aKa3UYMKOM.

3aKkoH 0 IIaT(POpMEeHHO SKOHOMUKE

C 1 okts16ps 2026 roga AeHCTBYET 3aKOH O TUIAT()OPMEHHON SKOHOMUKE. [ 1aBHOE, UTO HYKHO
3HATh UCTIOJTHUTEIIIO:

T1aT)OPMEHHBIM MCTIOTHUTEIIEM MOXKET OBITh TOJIbKO camo3aHsThii niau UII;

OTHOIIEHUSI MEXJY IUIATPOPMON M UCHOIHUTENIEM — 3TO IPa’kJaHCKO-NPaBOBOM /10ro0-
BOP, a HE TPY/I0BOMH;

3aKOH YCTaHABJMBAET IpaBUJIa B3aUMOIEHCTBUSA: IU1aTdopMa A0JIKHA PaCKpbIBaTh YCIOBUS
padoTHI, MpaBwUIa HAYMCIICHUS OTUIATHI, TIOPSIOK OJIOKMPOBKHY;

NPaBUTEIbCTBO YTBEPAWIO KPUTEPHIA CUCTEMATUYHOCTU: €CJIM MCTIOHUTEN b paboTaeT CIMII-
KOM MHOT'O ¥ PeryJIsIpHO C OJHUM 3aKa3UMKOM, OTHOIIIEHUSI MOTYT IMPU3HATH TPYJOBBIMH.

3aKOH HOBBIM, PAKTHKA €r0 IPUMEHEHM S elIE TOJIBKO CKJIaabiBaercs. CienuTe 3a MU3BMEHEHU-
SIMHU.

Takcu

Ecnu BB XOTHTE pabOTaTh B TAKCU KaK CAMO3aHSTHIA, HYKHO:

MOJTyYUTh pa3pelieHue Ha mepeBo3Ky nmaccaxupos (uepes ['ocyciayru ninn MOLL);

BHECTU aBTOMOOWJIb B PErHOHAJILHBIN peecTp JIerKOBbIX TAKCH ;

coOmoaaTh TpeOOBaHUS K aBTOMOOWJIIO, BOTUTEITIO, MEJIOCMOTPAM.

C 1 mapra 2026 roga B peecTp TakKCH BHOCST TOJIBKO aBTOMOOMJIM, COOTBETCTBYIOLIHE TPpeOo-
BaHMSAM JIOKaJu3amnu (coopanbie B Poccum nim otBevaroniye onpeeéHHbM TpedoBanusiM). Ho
TSI CAMO3aHSATHIX C/IeJIaHO MCKJTIOUEHUE: OHU MOTYT padoTaTh Ha COOCTBEHHBIX HEJIOKAJIN30BaHHBIX
aBTOMOOWJISIX B MpejieniaXx KBOThI (He MeHblle 25% OT peecTpa TakCH B PEervoHe), eciv MallliHa B
COOCTBEHHOCTH OOJIblIIe MOTyroaa. JTH MpaBuiia JerucTByioT 1o 1 suBaps 2033 roaa.

Tak:xe caMo3aHSThIE TAKCUCTBI TETEPb MOTYT MOTYYUTh pa3pelieHre Ha paboTy B peruoHe, rie
y HUX HET MOCTOSTHHOUM perucTparum.

Tpe©oBaHKS MOTYT YTOUHATBCS — TEPe/l HAaYaIoM pabOoThl TPOBEPhTE AKTyaJIbHBIE MTPaBHUIIA
BaIllero peruoHa.

Ecian niargopma «0TKIIOYAIA»

970 yacrass OOJb UCTIONHUTENEH: «OTKIIOYUIN» OT MPUJIOKEHUsI U3-32 HU3KOTO PEUTHHTIa,
kanoObl KJIMeHTa uim 0e3 oObsicHeHHsI TpU4KH. M Bech 10X0/1 MPOoMaJl.

Yro nenars:

3anpocuTe y miatgopMbl MUCbMEHHOE 0ObsSICHEHNE TIPUYKH;
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usyumte J0roBop (odepty) ¢ miardhopMoil — TaM OMKUCAHbI OCHOBAHUS W TIOPSIJIOK OJOKU-
POBKHU;

oOxayiite yepe3 cyk0y MOAICPKKH;

eci OJIOKMPOBKA HE3aKOHHA WJIM HAapyIaeT JOrOBOp — MPETeH3HUs, a 3aTeM CY/I.

W rnaBHBIN ypOK: HE IepKUTE Bee SIa B OMHOM Kop3uHe. Eciu Bes Baia pabota — OfiHO Mpu-
JIO’)KEHME, Bbl MOJTHOCTHIO OT Hero 3aBucute. Wiure napayuiesibHO APYruxX KJIUEHTOB, APyrUe IJiat-
(opMmBI, CBOIO KJIIMEHTCKYIO Oa3y.
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IIar 9. Oco6ble cutyanuu

IloapadoTKka B ieKpeTe

10 cutyanus [omunel. CoxpaHsieTcs JIn ocodre Mo yXOny 32 peOEHKOM 0 MOIyTopa JIeT,
ecm padbortarh?

Ha. ITocobue no yxomy 3a pedb€akom 1o 1,5 ner (40% cpennero 3apaboTKa) COXpaHsETCs, €CIIH
BBI:

paboTaeTe Ha YCIOBHAX HEMOJTHOrO paboyero BpeMeHH;

paboTaeTe Ha IOMY WM YIAIEHHO;

Jaxe JOCPOYHO BBIXOJUTE Ha padOTy HA MOJIHBIN [IEHb;

nogpabarsiBaeTe y Apyroro padborogaress.

CaM03aHSTOCTb TOXE He JIMIIAET IpaBa Ha 3TO TOCoOHe.

Basxno: 310 Kacaercst mocodus1 mo yxoay 3a pedénkom o 1,5 jger, kotopoe miatar pado-
TaBIIUM poauTessiM. [pyrue mocodus (Hapumep, equHOe MocoOue 7Sl MAIOMMYIIUX CEMel) yUu-
THIBAIOT JIOXO/IbI, U JI0XOJ] OT CAMO3aHATOCTH MOXET IMOBJIMATh HAa IPABO HA HUX.

IlogpadoTka 6e3padoTHOrO

Camo3aHATBI He MOXKeT MOJIy4aTh nocodue no despadorune. CaMo3aHATOCTH — 3TO
AeATENbHOCTD, IPUHOCSAIIAs J0XO/, TI0OITOMY CaMO3aHSTOrO He MPU3HAIOT 0e3paO0THBIM.

Ecnu BBl moTepsii paboTy M XOTHTE BCTaTh HA YUYET B LEHTP 3aHSITOCTH, CHAYajga HYKHO
CHSIThCS C YU€Ta KaK CaMO3aHATHIN (B MPUIOKeHUH «Moii Hajor» — OjiHa KHOIKa). A 1ocJje Toro,
Kak Haia€Te paboTy WM peluTe, YyTo MocoOue He HyKHO, — BCTaTh CHOBA.

VuureiBaiite: eciiv Bbl IOTy4daeTe ocooue 1 OTHOBPEMEHHO MopadaTeiBaeTe HeO(UINAIBHO,
9T0 HapyeHue. Eciu BeIsICHUTCS — mocoOue moTpedyIoT BEpHYTh.

IlogpadoTKka neHCHOHepa

C 2025 ropma crpaxoBble NEHCUM PaOOTAIOIIMX MEHCHOHEPOB CHOBA MHAEKCUPYIOTCH, KaK U
Hepabotaonmx. B 2026 rony — Ha 7,6% c 1 siHBaps.

BaxHblil HI0OAHC [UISI CAaMO3aHATHIX NEHCHOHEPOB: CAMO3aHATHIN MEHCHOHEP CYUTAeTCs
HepadoTaIIIHM, €C/Ii OH He IJIATUT I0OPOBOJIbHBIE IIEHCHOHHBIE B3HOCH M HE paboTaeT Mo TPyIo-
BOMY JIOTOBOPY. DTO 3HAUMT:

OH COXPaHsET COLMAIbHYIO JOIJIATy K MEHCHU JI0 MPOKUTOYHOIO MUHMMYMa (€CJIM OHA €CTh);

OH COXPaHSET CTaTyC HepaOOTAIOIIEro AJIsl APYTHX JIBIOT.

Ecnu camo3aHATHI EHCMOHEP HAYHET IUIATUThH JJOOPOBOJIbHBIE NIEHCMOHHBIE B3HOCH — OH
CTaHeT «padoTalIM» U MOXET MOTEPATh COLMAJIbHYIO I0ILIaTy. B3BechTe, UyTo BBIrOAHEE.

ITogpa6oTKa CTydeHTa H NOAPOCTKA

C 14 net MOXHO cTaTh caMO3aHATHIM — ¢ cortacus pogureseit. C 16 — padboTath 1Mo Tpyao-
BOMY JI0roBOpYy (¢ 14 — Ha nérkoui padote ¢ cornacus poautesis). [lompocTky moapadoTKa JaéT He
TOJIBKO JIEHbI'H, HO ¥ OIIBIT, CTPOYKY B pe3ioMe, IIOHUMaHue, Kak ycTpoeHa padora.

['maBHOE — yOepeub MOAPOCTKA OT «IOAPAOOTOK»-JIoBYIIEK (1mar 10): Kypbepbl MOIIIEHHUKOB,
APOIIICPLI, 3aKJIaJYNKHU. NmenHo Ha IMOAPOCTKOB U CTYACHTOB Yall€ BCETO OXOTATCA Bep6OBHII/IKI/I
(rnmaBer 13, 15, 65).
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Paoora Ha ceost mocJie 50

INomuure I'amuuy u3 rmasbl 157 Iocne Kypca 1Mo Hajao0roBOMy KOHCY/IBTHPOBAHUIO OHA I10
BeYepaM KOHCYJIbTUPYET MHIUBUAYAIbHBIX TPEAIIPUHIMATENIEH — Kak caMo3aHATast. TO YacThlid U
OYeHb PA3yMHBIH MyTh VIS JTIOAEH C OOJIBIIIMM OIIBITOM: IIPEBPATUTD 3HAHUS B YCIIYTY.

IMocne 50 padora Ha ceOs1 MOKET CTaTh XOPOIIMM BapUaHTOM:

KOHCYJIbTUPOBaHKE M HACTABHUYECTBO B CBOEM cepe;

PENETUTOPCTBO U MPENOAABAHNE;

pemécna 1 Xo00u, CTaBIIHE JEIOM;

YCIIYTH U151 JIIOJIe CBOETO MOKOJIEHUsI (MHOTHE OXOTHee MIYT K MacTepy CBOErO BO3pacCTa).

OnbIT, HAIEKHOCTb, CBSI3U — 3/I€Ch Ballle IPEUMYIIIECTBO, a He MIOMeXa.

T'ocymapcTBeHHas moaep:xKKa

CoumajbHbIA KOHTPAKT HA OTKPBITHE CBOEro JeJia. Majoumyiiye rpaxjaHe (C 10X010M
Ha WieHa CEeMbU HMKE MPOXKUTOYHOIO MUHUMYMa) MOTYT IMOJYy4uTh OT rocymapcrtsa a0 350 000
pYyOJieii Ha OTKPBITHE CBOETO fej1a. YCIIOBUS:

odopMUTh camo3aHATOCTh U UII;

Npe/ICTaBUTh OM3HEC-TUIaH;

MOTPATHUTh JICHBI'M HA TO, YTO YKa3aHO B IUIaHe (000pyIOBaHUE, MATePUAIbl), 1 OTUYUTATHCS,

BECTH JICATEIIbHOCTh He MEHBIIIE OIPeIeJIEHHOTO CPOKA.

[NMopate 3asBneHre MOXHO Ha ['ocyciyrax wiv B OpraHe COI3AIUTHL. YCJIOBUS B peruoHax
paznryaloTCsl.

Kpome Toro, B perrionax paGoTaioT IEHTPbI NOIIEPKKH Maioro ousHeca «Moit Ou3Hec»: KOH-
CyJbTaIu, oOydeHne, MHOTIa — OecIIaTHhe MecTa Ha sipMapKax, JIbIOTHBIE 3aiMBbI.
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IIIar 10. MomeHHAYECTBO «3apadoTail JoMa»

Jlionu, KOTOphIe UIYT MOAPAOOTKY, — TaKas ke JJakomasi JoObIua 1Jisk XUIITHUKOB, KaK | Te,
KTO umieT padoty (r;aea 15). Bot camblie pacnpocTpaHEHHbIE CXEMBI.

«Pab6oTa Ha 1OMYy» C BJOKE€HHSIMH

«COopKa pyveK Ha JIOMY», «yITaKOBKa TOBAPOB», «HAKJIEHKA ITUKETOK», «BA3aHHUE UTPYIIEK 110
o0pasily». 3By4HT 3aMaHYMBO: paboTai, He BBIXO/S U3 I0Ma, CKOJIBKO Xouemib. Ho cHauana HyKHO
OIIATUTB: «HAOOP TSI COOPKH», «00yUeHHe», «3aJI0T 32 MAaTEPUAJIbI» , «PETHCTPAIMOHHBINA B3HOCY .
[Torom OO HUYEro He MPUXOIUT, JMOO MPUXOAUT, a CACNAHHYI0 padOTy «HE MPUHUMAIOT W3-3a
Opaka».

IIpaBuiio: ecau A5 Havyasaa padboThl HYKHO 3aIUIaTUTh — 3TO He padorTa.

CeTeBONl MAPKETHHT U MUPaAMH/IbI

«CTaHb MapTHEPOM Halllel KOMITaHUU», «ITACCUBHBIN JJOXO[», «(pMHAHCOBast CBOOOIA», «IIPH-
BeM BYX Apy3ei». CeTeBoll MapKeTHHT (DOPMAIbHO He 3ampeliéH, HO 3apadoTaTth B HEM MOTYT
JIMIb HCMHOI'ME HABEPXY. A CpI/IHaHCOBbIe IMMpaMHnJibl, 3aMaCKHPOBAHHLIC IO CeTeBOn MApKETUHT,
— 3TO MPOCTO CMOCOO OTOOPATh ICHbIH Y YYACTHUKOB.

IIpu3HaKu NMPAMU/IbI: TJIABHBINA 3apa00OTOK HE OT MPOJIAX, a OT MPHUBJICYESHUST HOBBIX JIOJCH;
HY)XKHO BJIOXKHUTb JIEHBIM Ha CTapTe; 00T JOX0J HAMHOTO BbIIIe OOBIYHOTO.

ILiaTHbIE KypPChl «KaK 3apadoTaThb»

«Hayuy 3apa0GareiBaTh Ha MapKeTIUIeicax MUJIJIMOH B MeCSAL», «CTaHb YCIIEIIHbIM MHBECTO-
pom 3a 30 THel», «3aKPBITHI KITyO IS TeX, KTO XO4eT Oosblie». [1naTHble Kypchl M «<HACTAaBHUKW»,
KOTOpBIE 00ENIaloT OBICTPHIN M OOJIBIION 3apaboTOK. MIHOTIAa OHM AEHCTBUTENIBHO YeMY-TO y4aT, HO
ropasjo yaiie MpoJaloT MeuTy. 3apabaThBalOT HA STOM B OCHOBHOM CaMHM IPOJIABLIBI KYPCOB.

IIpaBuio: yenoBeK, KOTOPBII 3HAET, KaK 3apad0TaTh MAJIMOH, OOBIYHO 3apadaThiBaeT MII-
JIMOH, a HE POJAET KyPChl O TOM, KaK ero 3apadboTars.

3ajaHus 3a J€HbI'M B HHTEPHETE

«CTaBb JIAlKU 3a JIEHBIW», «IUIIA OT3bIBBI HA TOBApbl», «OlLIEHW caiT». CHauana Iarsrt
MaJIeHbKMe CYMMbI — AEUCTBUTEBHO IIATAT. [IoTOM mpeasiaraior «mepeuTy Ha CIEAYoIi ypo-
BEHb» U JIJIS1 9TOTO «BHECTH JIeNo3uT». Jlemo3uT npomnanaer. Kiaccnyeckas cxema 3aMaHUBaHHMS.

Kpome Toro, «HanucaTh OT3bIB 32 JAGHbIM HA TOBApP, KOTOPOTO Bbl HE BUAEIN» — 3TO y4acTue
B 0OMaHe TIOKyTaTesen.

Ioapa6oTKa, KOTOPasi 0KA3bIBAETCS MPeCTyIIEHHEM

006 3TOM NOIPOOHO roBOPWIIY B I1aBax 13 u 15, HO HaNMOMHIO, TOTOMY YTO 3TO CaMO€ OIIACHOE:

«IIpuHEMAaThL NEepeBoabl U NEePeChLIATh» — JPOIIEPCTBO, YTOJIOBHAS CTAThs.

«Kypbep Ha oquH JeHb», «3a0paTh NaKeT H 0TBe3TH» — Kypbep TeJe(POHHBIX MOIIEH-
HHUKOB, COy4YacTHe B MOILIEHHUYECTBE.

«Pabora ¢ TailHIKaMI», «PaCcKJIaJKa» — PaclpoCTpaHeHNE HAPKOTHKOB.
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ITH «11oAPadOTKM» MACKUPYIOTCS MO/ caMble OOBIYHBIE 00bsIBIeHH . BepOOBIIMKN 0COOEHHO
OXOTSTCSl Ha MOIPOCTKOB, CTY/IEHTOB U JIOJEH B TPYAHOU CUTYaIUH.
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Kpacubie durarn

JJis1 HayaJa moApPadoTKH HY>KHO YTO-TO 3aIJIaTHTh — 3a 00y4eHHue, MaTepUaJbl, peru-
CTpaluIo, 3aJI0T.

Jloxo1 00emAaT «NacCUBHbI», «0e3 YCHIuii», «(DHHAHCOBYI) CBOOOIY».

Ha kapTty npuxoasT JeHbrH OT JEeCSTKOB JiKdeil 6e3 4eKOB U IOTOBOPOB, U Bhl HE
MoOXeTe 0OBsICHUTh OAHKY, 3a UTO.

PaboTonarenn TpeGyeT cTaTh CaMO3aHSITHIM BMECTO TPY0OBOro J0rosopa (rmiasa 16).

Bl npu6ankaerech K JUMHTY caMO3aHATOro (2,4 MJIH B TOI) U HE CJICIUTE 32 STHM.

KimeHT oTKa3bIBaeTCsA OT NMPeEAOIIAThI U JOr0OBOPA, MPOCUT «IIO-JIPYKECKU», «TIOTOM
3ariavay».

Boi paGoTraete ¢ eqoii, 1eTHbMH HJIH 3I0POBbeM JI0/1el, He 3Has TpeOOBAHUI 1 HE TTOHU-
Masi CBOE OTBETCTBEHHOCTH.

«IloapadoTka» cBsi3aHa ¢ MPHEMOM U MeEPEChUIKOIl 1eHer, KypbepcTBOM OT He3Ha-
KOMIIEB, TalTHUKAMMH.
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Kak ropoputhb ¢ cucremMon

C Hajiorosomn

Perucrpamus u cHATHE € y4éTa CaMO3aHATOCTY — B IIpWIIOkeHUH «Mou Haslor», Ha ['ocyc-
Jyrax, yepe3 OaHK.

Ommodka B yeKe — aHHYJIMPYITE U BbIIANTE HOBBIN B TIPHJIOKEHNH.

TpeooBanne nosicienmii (kak y CeméHa): He urHopupyite. OTBETbTE B CPOK, YKa3aHHBIH
B TpeOoBaHNU (OOBIYHO MATh padounx aHei). OObscHUTe YecTHO. Ecm BB He TUIATHIM HAJIOr —
Jydllle MPU3HaTh U 3aIJIaTUTh C IEHSIMHU CaMOMY, YeM JI0XKJaThCsl IPOBEPKU U IITPacOB.

CnpaBka 0 10xX04ax caMO3aHATOro — QopMupyercss B NPHIOKeHUH «Moll Hajor» 3a
mo6oi nepuox. [Ipuropurcs 11 6aHKa, BU3BI, KPeIUTA.

C 0ankom

Ecnmu 6aHK 3anpocui1 0OBSCHUTH MPOUCXOKICHUE IeHer (Tr1aBa 13):

NPEIOCTaBbTE CIIPABKY O MOCTAHOBKE HAa YYET Kak camosaHsaAToro (opmupyercsi B «Moém
HaJore»);

NPeIOCTaBbTE CHPABKY O J0Xoaax 3 «Moero Hajiora»;

npu HCO6XOIII/IMOCTI/I — YCKHU, JOTOBOPLI C KJIMCHTAMHU, IICPEITUCKY.

10 1 OblIa [IaBHAS pa3HKIIA B UcTOpuK [ToMHBL: «cepoii» MacTepuiie OaHKY OTBETUTh HEYero,
a CaMO3aHSITON — €CTb.

C ComuanbHbiM (hoHIOM

J1o6poBoJILHBbIE TEHCHOHHBIE B3HOCHI — 3asBiieHne B ConpasbHblid (hoH, Ha ['ocycmyrax
WM B «MOEM Hayiore».

JLoOpOBOJIbHOE CTPAXOBaHNE HA CJIydyail 00J1e3HH — 3asiBJICHUE TaM XKe.

Boinucka u3 suneBoro cuéra — Ha ['ocyciyrax, mpoBepUTh CTaX U OaJLIbL.

C comzamuTon M HEHTPOM 3aHSTOCTH

ConmnanbHblil KOHTPAKT — 3asiBlieHre Ha ['ocyciyrax uian B opraHe COIBaIlUThL.
HenTpsnl «Moii OM3HeC» — KOHCYJIbTALUK, OOyUeHUE, TTOAICPKKA.

C kaneHTamMu

Ecian kJaueHT He0BOJIEH:

CriokoiHo BbICTyIIaNTe npeTeH3uio. [lonpocurte U3/10KUTh MACBMEHHO.

CpaBHHUTE € TeM, YTO ObLIO COIIACOBAHO B JOTOBOPE UJIM MEPETUCKe.

Ecnmu nperteH3ust 060cHOBaHa (BBl UTO-TO CAENAIN HE TaK) — IMPEAIOKUTE UCIIPAaBUTh, Iepe-
AeNaTh, YMEHBLIUTH LIEHY.

Ecnu npereH3ust HeOOOCHOBaHHA (BbI CIIEJIAJIM POBHO TO, YTO JIOTOBAPUBAJINCh) — BEXKJIMBO,
HO TBEPIO OOBACHUTE, COCIABILIMCH HA IOTOBOPEHHOCTH.

OtBeyailTe MMCbMEHHO, COXPAHSNTE BCIO NEPEIUCKY.

Ecan kineHT He IJIATHT:

HaroMHuTE MMCBMEHHO, YKaKUTE CPOK OIUIATHI.
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HamnpappTe nucbMeHHY0 TIpeTeH3uIo (00pa3iibl — B TaBe 52).
Ecnu He momorio — cya. HeGobiie cyMMbI B3BICKUBAIOTCS Y MUPOBOT'O CY/IbU, YaCTO B YIIPO-
HIEHHOM MopsijiKe (r71aBa 54).

C PocnoTpedonaazopom

Ecmm kimeHT noxanosajics Ha Bac B PocriorpeOHa130p — BaM MOT'YT HAIIPaBUTh 3apoOC WM
npepocrepexkeHre. OTBETbTE CIIOKOMHO, MO (pakTaMm, MPUIOKHUTE JI0TOBOP, MEPENUCKY, YeKH, (POTO
pabotsl. Ecm BBl paboTasm 4ecTHO M B paMKax JIOrOBOPEHHOCTEH, 3TO Ballla 3alUTA.
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Yem 3akonumiiach ucropus Ioaunbl

B 1ot Beuep, korga 6aHK 3a0JI0KUPOBATT OHJIAWH-0aHK, [ToMHA MO3BOHMIIA TIOAPYre-OyXTra-
tepy. Ta ckazana: «Perucrpupyiics kak camozansitas. [Ipsmo ceituac. 910 JecATh MUHYT».

[NonuHa 3aperucTpupoBaIach TOW ke HOUBbID. YTPOM MOINuIa B OAHK € MacropTOM, CIPaBKOM
O TIOCTAHOBKE Ha YYET U 0OBSCHEHHEM, UTO MOCTYIUICHUsI — 3TO OIllaTa 3a TOPTH Ha 3aKka3. baHk
MONPOCHJI elIE TIEPENUCKY ¢ HECKOJIIBKUMHU KJIMEeHTaMH. Yepes TpH JHS JOCTYIT BOCCTAaHOBUJIH.

C npouuteivMu goxogamu 3a rof [lonuHa permmna pa3oOpaThecsi YECTHO: MOAANA EKIAPAIIO
Kak (pU3IMILIo U 3ariaTuiia Hajior. Beijio 06uaHO — MovTy JBe MecsiuHble Bhipydyku. Ho cnath crano
CIIOKOMHEe.

C Kpucrunoii Toxe pazodpaiuch. [TorHa Halia B epernucke CorilacoBaHHBIN 9CKHU3 TOPTa
— TOT CaMblil OTTEHOK, KOTOpPHI «He ToT», KpuctuHa cama BeiOpasia u Hammcana «MaeambHo!».
[NonuHa BEXJIMBO MPUJIOKIIIA CKPUHIIOT M TPEUIOKIIA B 3HAK JOOPOH BOJIM HEOOJBIIYIO CKUIIKY
Ha creaytomii 3aka3. Kpucruna 6ompiiie He nucana. Hu B HanoroByio, H1 B PocriorpeOHaizop, HU
[Tonne.

A naseinie [onuna cienana To, 4TO paHbllle Ka3aaoch ed JTUITHUM:

3aBeJia MPOCTOM JIOTOBOP-IA0IOH, KOTOPBIA OTHpaBIIsiIa KaXkIOMYy KJIMEHTY B MECCEHIIKepe;

crasia Opatb npenoruiaty 50% u 00s13aTeIbHO COTTIACOBBIBATH ICKU3;

3aBesia TaOJIUITy 3aKa30B M PacXojioB;

BIIEPBBIC YECTHO MOCUYHTAJIA, CKOJIBKO CTOUT e€ yac —u MOoAJHAJIa HEHBI HA TPETh. Yactp KJm-
eHTOB yluIa. Ho mpumum apyrue, a paboThl CTaIo MEHbIIIE TIPH TOM e JI0XO0/e;

MOJKJTIOYMIIA CTPAXOBAaHUE HA CITydail O0NIe3HHU;

BBIJIAET YEKU KaXJIOMY KJIUEHTY.

Ceituac mamas nonuia B caauk. [lonmrHa qymaer, BO3BpaIaThes Jid ed Ha MPEKHIOn padoTy
B OyXrajatepuio WM NpeBpaTUTh TOPTH B OCHOBHOE Jefo. [loka oHa coBmelnaeTr. A Ha KyxHe Ha
XOJIONWJIbHUKE BUCHT pacrieyarka, KOTOPYIO OHa c/ienana B Ty HOub: «CamozaHsaTast. YeK — KaxaoMy.
HoroBop — kaxaomy. [Ipenoriata — Beerga».
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IHamarka k riiase 17

CpaBHeHnue popM moapadoTKH

HeodunmansHo
CaMo3aHATHIIA

HI1
CoBMeECTUTEITLCTBO

Hanoe

13% (ecm y3HAIOT) + MEHU + Tpadbl
4% c puznuu, 6% ¢ KOMIaHUN
3aBUCHT OT pexnMa

13% ynepxuBaeT paboTogaresb

Obs3amenvHble 63HOCHL

Her
Ha, pukcrupoBaHHbIE
[Tnatut paboromaresnsb

Omuémmnocmu

Hexnapauus (eciu 1iaTure)
Her, Tonpko yekun

Ha

Her

Jlumum ooxooa

2.4 MJIH B rof
3aBHUCUT OT pexrma

Moorcro Hanumamo

Her
Ha

Iencus, cmaorc
Her
TosbKkOo T0OPOBOJIBEHO

Ha
Ha

Boavruunwiii
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Her
TosbKO T0OPOBOJIEHO
TosbKO T0OPOBOIBHO

Ha

Bonpocwel 6ankos

Heuero oreeruth

CrpaBka u3 «Moero Hasora»
HoxymenTst UIT

CnpaBka ¢ padboThl

Pezucmpayus

10 MUHYT B IPUJIOKEHUN
Heckosnbko anein
TpynoBoit forosop

Crarb caM03aHATHIM 32 15 MUHYT

Ckauatb npuioxenue «Moii Halor» (WJTH 3aperuCTprpoBaThes depe3 OaHk, ['ocycyrn).

Boiitu yepes 'ocycinyru uiam ¢ nacropTom.

[onTBepauTh perucTpauio.

INonk/0unTh aBTOILIATE K HAJIOTA (MO KEJNAHHUIO).

Brl1aBath yek KaxaoMy KJIMEHTY IpU oIuiare.

[Tnatute Hanor oo 28-ro yncna caeayouero Mecana.

IMonmymate 0 100pOBOJIBHOM CTpaxOBaHMM Ha ciy4ail Oone3Hu (B3Hoc 1 344 wimm 1 920 # B
MecsI) U JOOPOBOJIbHBIX MEHCHOHHBIX B3HOCaX (0T 71 525,52 # B ron B 2026 rony).

Cxema 10roBopa ¢ KJIHE€HTOM

3aKa3uuk: (M3, TenepoH)

Ucnonuurens: (ums#, camozansaTeiii, MTHH)

Yro: (mogpobHO, ¢ pa3MepamMu, COCTaBOM, IIBETOM; COIJIACOBAHHBINA 3CKHU3/(OTO
MpUJIaraeTcs)

CpOK TOTOBHOCTH:
I'ne u kak nepenaércs:

Ilena: # (4TO BXOJIUT: )

IIpenormutara: # 110

Ocratok: # 1pu Oy YeHUn

ITpu oTkaze 3aka3zyMka Mo3JHee JI0 CpOKa IpeJIoriaTa He BO3BpaliaeTcs (MOKpbl-

BAET 3aKyIUICHHBIE MaTepUaJIbl).
[Iperensun o kayecTBy — MpH MOJYYEHUH, ¢ (POTO/ONUCAHUEM HEAOCTATKA.

3akazuuk noareepxkaaet: «Cornacen» (COOOIEeHMe/TIONMICH, 1aTa)

Tao6auna yaéra 3aka3oB
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Hata
Knuenr
3aka3

Ilena
IIpenormiara
Homnata
Marepuast
Yachl

Yek

0

Hror mecsaua: goxon , pacxobt , TIPUOBLITH , 4acOB , IPHOBLIbL
B yac

CKOJIBKO CTOUT MOM 4ac

JKenaeMblil 10XOO B MECSLI: #

CKOJIBKO YacoB B MeCSIII TOTOB paboTaTh:

MunnmasbHast ctTouMocTh Yaca = (1) + (2): #

Iena 3aka3a = marepuassl + (4ackl Ha 3aKa3 X CTOMMOCTb Yaca) + 10—-15% Ha ckpbIThIE pac-
XOZIbl ¥ HAJIOT.

CpaBHUTS ¢ ppiHKOM. Eciu cuiibHO AeteBsie — noAgHATh. Ecim cuiibHO JOpoke — OObSCHUTD
LEHHOCTb WJIM HaWTH, IJIe CIKOHOMUTh BpEMSI.

IlogpadoTka-J0oBymKa

X HyxHo 3aruiatuth 3a HaOop, 00ydyeHue, periucTpaIuio, 3aor.

X «[laccuBHbI 1OX0M», «(DMHAHCOBAs CBOOOMA», «0e3 BIOKEHUHN U YCHITUI».
X I'naBHbIf 3apabOTOK — TMPUBJICUEHNE HOBBIX JIOJCH.

X Kypchl «kak 3apadoTaTh MUJITHOH».

X Jlaliky, OT3BIBHI, 3aJaHUS 34 JIEHBIU C «JIETIO3UTOM» .

X 1IprHuMaTh 1 niepecelIaTh NepeBOIB.

X 3a0path MakeT y 4yenoBeKa U OTBE3TH.

X «TallHUKW», «pacKIagKa».
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I'maBa 18. HaJyiorn 1 BbI4eThl

,HeHbFI/I, KOTOPbIC JEKAJHA HA CTOJIC

Maprapure tpuauars nsa, Mropo tpunuare nate. Onu xuByT B Cypryre. OH MHXEHEp Ha
He(TEra30BoOM MPEAITPUATAN, OHA METOLUCT B LIEHTPE AETCKOro TBopuectsa. CpiHy JIEBE 1IECTD.

Yertslpe rozia Ha3ag OHM KYNWIM ABYHIKY B MMOTeKy. KBaptupa cromna 4yTh OOJbIIe MATH
MIJUTHOHOB, MITOTEKa — Ha JIBa/IaTh JIET. 3a 3TH IOkl MHOTO 4ero Obuto: MaprapuTa sieunsa 3yosl
(MMIUTaHT ¥ Be KOPOHKM), ropio jenaym onepanuio Ha KoJeHe B IUIaTHON KJIMHUKe, JIEBa xomui
B YACTHBI caJuK M B OacceitH, Maprapura mpomuia Kypchl TOBBIIICHNsI KBATU(UKAIIMKN 32 CBOU
JEHBI'U.

W Hu pasy, HM Ha OHY U3 3TUX TpaT, OHU He MOAAIM Ha HAJIOroBblil Beiuer. He motomy, uto
He ciablmany o Beryerax. Copinamu. Ho ka3anock, 4To 3T0 CIIOKHO: JEKJIapalyy, ClIPpaBKy, MOXOIbI
B HaJIOroBYyI0, ouepenu. 1 BooOIe — «Ham BCE paBHO HUYETO HE JagyT», «3TO AJIsl OOTaThIX».

OpnHaxbl B Kypuiike Kosstera Mropst, Mactep y4acTka, rnoxsacraics: «BepHys u3 HajoroBoit
CTO COPOK ThICSIY. 3a KBapTUPY U 3a JieueHue xxeHsl. [Tonyaca B imuHOM KaOuHeTe». rops npumién
JOMOM 3ayMUMBHIi. Beyepom onu ¢ MaprapuToii ceu 3a HOyTOYK.

A depe3 MecsiIl CITy4rIIoch enié ofHO: yMepia 6adymika MaprapuThbl ¥ OCTaBIIIA €i OJTHOKOM-
HaTHYI0 KBapTUpY B CTapoM jioMe. Maprapura noaymaia, 4YTo KBapTupy JIydllle IpoAaTh U 3aKPbITh
yacTh unoteku. M Tyt xke ucnyranace: «A Hajnor? C npoaaxi e HaJao miatuth? CKonbko? 1o ke
TPUHAALATH MPOLEHTOB OT MUJIJTMOHOB |»

B 3101 r1aBe Mbl NPOIIEM BMeCTe ¢ HUMU BEChb IMyTh. A CKOJIBKO OHU B UTOI€ BEPHYJIU U
CKOJIBKO 3aIlJIaTUJIM — B KOHLIE.
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JlaHb ¥ 3aKOHHbIE MOCJa0JeHHIS

B crapoii Cubupy ¢ MeCTHBIX HapOIOB Opayu sicak — JiaHb MyImHuHOH. [natum Bee. Ho u
TOT/Ia CYIIECTBOBAJIM TIOCTA0IEHHS: OT sicaka OCBOOOXKIAIN OOJIBHBIX, CTAPBIX, TEX, Y KOTO CIIYUYHJICS
Heypoxkai 3Bepsi. TOIBKO 4TOOBI MOMYYUTh NOCTa0IeHHe, HY’KHO ObUIO O HEM 3HATh U O HEM IOIPO-
CHTb.

C nasioramu cerofus tak xe. [natat Bce, KTo nonyyaer opunuaibHbiii joxon. Ho B 3akoHe
€CTh IECATKH 3aKOHHBIX CIOCO0OO0B IJIATUTH MEHBIIIE UM BEPHYTH ykKe yIulaueHHoe. Y GonbImH-
CTBO JTIOJIeW MU He Tonb3yeTcst. [1o pa3HbIM OlIeHKaM, POCCUSIHE €KETOJHO OCTABIISIOT TOCYIapCTBY
OI'POMHBIE CYMMBbI, KOTOpbIE MOTJI Obl BEPHYTH ceOe.

BblueT — 3TO He MOJAPOK, a Ballli IeHbI'M

MHorue gyMaioT 0 BhIYeTe Kak O MIJIOCTH TocyAapcTBa. 1o He Tak. Eciu Bbl padoTtaete odu-
LMAaJIbHO, KaXIblid MECSI| U3 Balllel 3apIulaThl YAECP:KUBAIOT HAJIOT HA JOXOIbl (PU3MYECKUX JIUL —
HA®JI. O6bruHO 13%. Bel 3THX ieHeT qaxke He BUauTe: paboTojaTellb YAepKUBAET UX JIO TOTro, KakK
3apruiata MpPUXOJUT Ha Kapry.

Hausorosblil BbI4eT — 3TO BO3BPAT YaCTH ITHX y:Ke yIJIa4eHHbIX JgeHer. ['ocygapcTBo
TOBOPUT: €CJIM Bbl MOTPATHIIMCh HA JKWIbE, JIeueHne, oOyuyeHue, CropT, — Mbl BEPHEM BaM 4acTb
HAJIOra, KOTOPBIM Bbl 3AIJIATUJIN. DTO Ballld AEHBIU.

Crano HamHOro nmpoimne

Emg ner necath Ha3a/1 MOMYyYUTh BHIUET JEUCTBUTEILHO OBUTIO HEMPOCTO: OyMaXkHasl JeKiapa-
1M1, oYepe/ib B HAJIOTOBOM, Kura Koruil. CeromHs OOJbInas 4acTh Je/IaeTCsl OHJIAH Yepe3 JIMIHBIN
KaOMHET HaJIOToIlIaTesIbIIMKa 3a Tojdaca. A HEKOTOphIe BBHIUETHI BOOOINE MPUXOAAT MOUYTH CAMM:
HAJIOTOBas MOJTyYaeT CBeAeHUsI OT OAHKOB, KJIMHUK WM IIKOJ M TpeJyiaracT roToBoe 3asiBieHre —
OCTa€TCs HaXkKaTh KHOIIKY.

N oOpaTHasi cropoHa

[Tpu 5TOM MHOTHE HE 3HAIOT U TOrO, KOrJa caMH 00s3aHbl 3aIUIaTUTh HAJIOT: TIPOJATIA KBap-
TUPY PaHblle CPOKA, CAAIOT KUJIbE, MOTyUMIIU JOPOro MOJAPOK He OT poAcTBeHHHKa. Y y3HatoT 00
3TOM U3 TpeOOBaHUs HAJIOTOBOM — YyXke co mTpadamMu 1 NeHSIMU.

Paz6epémcst o mopsiziky.
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IIar 1. Kak ycrpoen H/I®JI

CKOJIBKO IJIATSIT

C 2025 roma B Poccun geiicteyer nmporpeccuBsHas mkajga HIPJI. 3Byunr crpaiHo, HO Ha
MIPAaKTHKE KacaeTcss HEMHOTUX:

T'onoBoii moxon
CraBka

10 2,4 MitH pyonei
13%

qacTh oT 2,4 1o 5 MuH
15%

gacTb oT 5 1o 20 MiH
18%

gacTb oT 20 go 50 MuH
20%

gacTh cBhIlIe 50 MIIH
22%

BaxHO: NOBBIIIIEHHAs] CTaBKA MPUMEHSETCS TOJIBKO K 4AaCTH J0XO0AA CBEpX IOpora, a He KO
BceMy Jtoxomy. Eciu BbI 3apabarbiBaete 2,5 MitH B rof, To 13% 3aruiature ¢ 2,4 MutH U 15% — TOJIBKO
co 100 TeICcsIY cBEpXY.

2,4 MmumioHa B rog — 310 200 ThICSY B Mecsl 4O BelueTa Hajiora. 11 OONBIIMHCTBA JTI0AeR
B OOJIBLIIMHCTBE PETMOHOB JEWCTBYET TOJIbKO IepBasi cTyneHs: 13%.

Bbryersl, COOTBETCTBEHHO, BO3BPAILIAIOT HAJIOT MO TOM CTaBKe, 10 KOTOPOW OH ObUT yAepiKaH:
00b14HO 13%.

HaJjioroBbiil pe3uieHT

CraBKM BblIlIe — JIJIs1 HAJIOTOBBIX Pe3UIeHTOB Poccuu, TO ecTh TeX, KTO HaXOAUTCS B CTpaHe
oonpie 183 mHedt B romy. [lns GONMBIIMHCTBA YUTaTesIeld STOW KHUTH ITO TakK. Eciv BH kKUBETE U
pabotaere B Poccunt — BBl pe3UJICHT.

Yr1o He o0JIaraercs HAJIOrOM

MHorue 004TcsA IUIaTUTh HAJIOT TaM, e ero Het. He oomararorca HIDJI:

MOJAPKU M JJeHbI'| OT OJU3KHX POJACTBEHHHKOB U YJIEHOB CEMbH: CyIpyra, poauTeseH,
neter (B TOM YMCIIe YCHIHOBJIEHHBIX ), 0a0yIIeK U JIeyIIeK, BHYKOB, OpaTheB U CeCTEP (NMOIHOPOIHBIX
Y HETIOJIHOPOJHBIX);

HACJIeCTBO (KpOMe HEKOTOPBIX 0COOBIX CITydaeB, HATpUMep BO3HATPaXICHUI aBTOPaM);

379



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

rocyJapcTBeHHbIe oco0us (Kpome OOJBbHIUYHBIX ), B TOM YHCIIE IETCKUE MOCcoOu s, mocooue
o 6e3paboTHlie, MATEPUHCKUI KaITUTAT;

NEeHCHUH;

aJIMMEeHThI;

JI0X01bI OT MPO/IAKN HMYIIECTBA , €CIY Bbl BJIA/IE/IM UM JIOJbIIIE MUHUMAJIBHOTO CPOKa (T1ar
;s

noaapku ot Apyrux Jwjaei 10 4 000 pyoJieii B roj (a HeIBUKUMOCTh, MAIIUHbBI U [ICHHBIC
OyMary oT OJIM3KMX POICTBEHHUKOB — O€3 OrpaHUYEHH).

BalOymikuHa KBapTHpa, KOTOpyIo noay4nsia Maprapura, cama 1o cebe Halorom He oOJaraeTcs:
9TO HaceIcTBO. Hanor MokeT BOZHUKHYTH TOJIBKO MPH €€ TIpofake — 00 9TOM B Iiare 7.

JINUHBIA KAaOMHET HAJOroILIaTedbIINKA

IT0 MIaBHHI MHCTPYMEHT. BONTH MOXHO Ha caiiTe HaJOrOBOH CITyXObl MM B MOOWJIBHOM
NPUJIOKEHUN — yepe3 YUETHYI0 3anuck ['ocycnyr. Tam BuaHO:

BCE BaIlH JI0XO/Ibl, KOTOPBIE COOOUIMIN padoTOAaTeNN U OaHKU;

CKOJIBKO HAJIOTra yJIepKaHo;

KaKoe y BaC UMYILECTBO (KBAapPTHPhI, MAllIHBI, 3eMJIs1) U HAJIOTH Ha HEro;

HaJIOTOBbIE YBEJOMIJICHUS;

3aJJ0JKEHHOCTH U NeperyaThl;

roTOBbIE NPe/JI0KEeHHs 0 BbIYeTax (€C/Iv €CTh JaHHBIE).

Uepe3 MuHBI KaOMHET ke MOJAl0TCs AeKJIapaluy, 3asaBieHus, oopamienus. Eciu y Bac ero
€IlI€ HET — CO3JalTe CEroiHs. JTO 3aUMET MATh MUHYT.

Enunblil HAJIOTOBBIN CUET

C 2023 roma BCce HAJIOTW IUIATATCS HA €IUHBIA HAJIOTOBBIA CYET. Bl BHOCHTE IEHBIH, a HAJIO-
roBas cama pacnpenesiser ux 1o HajoraMm. Eciau Ha cuére ecTh neperuiara, €€ MOXXKHO BEPHYTh Ha
KapTy WM 3a4eCTh B CUET OYIyIIMX HAJIOTOB.

BaxHo: ecii y Bac rie-To ecTb JOJT (Harmpumep, 3a0bITHII HAJIOT HAa MAIIIUHY 32 IMPOIIUTBIH TOJ),
neperviata cHavaja yuner Ha ero noramieHue. [lostomy, mosyyasi BO3Bpar BblU€Ta, MHOTA JIIOAU
YAUBJISIOTCS, IOUEMY TIPUIIIO MEHBIIe, YeM oxufanu. [Iposepsiiite 10K B TUYHOM KaOWHETe.
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IIlar 2. BoiueTnl: 001IHe MpaBHja

Cko0JIbKO BO3BpPaIaT

Brruer Bo3BpalllaeT He BCIO NMOTPAUYEHHYI0 CyMMY, a HaJor ¢ Heé. To ectb 00buHO 13% oT
pacxoioB, B Mpeeaax JMMUTOB.

INorparmim Ha nedenue 100 Toicssy — BepHYT 13 ThicAY. Kynwim kBapTupy 3a 5 MUJJIMOHOB
— BepHYT 13% ot mumurta (2 MMJUIMOHA), TO ecTh 260 ThICAU.

U BepHyT He OoJbllie, YeM BbI 3aIUIaTHIM Hajora 3a roa. Ecim Bl 3a rox 3apadotamu 400
ThICAY, ¢ Bac yaepxanu 52 toicssur HIADJI — Oosblue 52 ThiCAY 3a 3TOT IOl BEPHYTh HEJb3sl (Kpome
MMYILECTBEHHOI'O BBIYETA: €r0 OCTATOK MEPEHOCUTCS Ha CIIEYIOIINE TO/bl).

KT0 MOkeT noJy4uTh

Boruer moxet nosyunts 10T, K10 IiaTut HJAPJI no craBke 13% (wiu Bbile):

PabOTHUKY TIO TPYAOBOMY JIOTOBODY;

VICTIOJIHUTEJIM IO JOroBOpaM noapsiaa (eciau ¢ Hux yaepxusatot HIADII);

T€, KTO CAAET KBAPTUPY KaK 00bIuHOE (pU3NUII0 U Tiatut 13%;

T€, KTO MPOIaJl UMYIIECTBO U 3aIUIaTWI HAJIOT;

WIT Ha ob1ielt cucteMe HaJIOrOOOIOKEHHMSI.

He moryT nony4uts BbIYET:

CaMO3aHsThIe — C JOXO0B OT camo3aHATocTH (oHu matAT He HIA®PJI, a Hayor Ha npodeccu-
OHAJIBHBIN JOX0, I1aBa 17);

WIT Ha ynpoIéHke 1 nateHTe — ¢ JOXOIOB OT OM3Heca;

HepaOoTaloIIMe TEHCHOHEPhI, Y KOTOPBIX HET 001araeéMsIX JOXO0B (HO AJIsS UMYILIECTBEHHOTO
BBIYETA y TIEHCHOHEPOB €CTh 0cO00€ MPaBIJIO — miar 3);

6e3paboTHBIE, MOTYYAIOIINE TOTBKO TOCOOUS.

Ecnu BB caMu He MOKeTe MOJMYyYUTh BbIYET, MHOIZA €r0 MOXKET MOJIyYUThb Balll CyNpyr Wid
paboTaroiuii peGEHOK: HaprMep, OIUIATUB Ballle JIeYeHHe CO CBOEH KapThl.

3a CKOJBbKO JIeT Ha3a/]

Beryetel MOXHO NOTy4nTh 3a TPHU NocjaeaHux roga. Cenvac, B 2026 rony, MOKHO BEPHYTb
Hauor 3a 2023, 2024 u 2025 roapl. 3a 2022 rog — yxke HeJb3sl.

Maprapura 1 Irops Kynuin KBapTupy YeThlpe roja Haszaj. MIMylecTBeHHbI BbIUET HE Cro-
paeT: ero MOKHO IOJTYy4YUThb B JIIOOOE BpeMsi, HO BEpPHYTb HAJIOI MOXHO TOJIBKO 3a IOC/EIHUE TPU
rofa. A BOT BbIUETHI 3a JIEUEHUE U CaUK YEThIPEXJIETHEN JaBHOCTH, K COKAJIEHHIO, YK€ HE BEPHYTh.

JBa cnocoda noay4uTh

Yepesz nagoroyw. llomaére nexnapanuio 3-HIADJ (wim 3asBiaeHue B YIPOIIEHHOM
MIOPSIZIKE) TOC/Ie OKOHYAHUS TOa, B KOTOPOM ObUIM pacxopsl. HamoroBast mpoBepsieT ¥ BO3BpaiaeT
JEHbIM Ha Ballly KapTy eanHou cyMMou. CpoK KaMepajbHOW MPOBEPKH AEKJIapald — 10 TPEX
MecsIIeB, TOTOM JI0 Mecsilia Ha Mepevrcienue. B ynpomenHoM nopsiake — OsicTpee.

Yepes padoroaarens. B Teuenue roma nomyvaere oT HAJIOrOBOM MOATBEPKACHNE MTpaBa Ha
BBIYET, Mlepeaéte padoTogaresio, U oH nepectaer ynepxuarb HIPJI u3 3apriaTel, HOKa BHIUET HE
Oyner ucueprnad. JIeHbrv mpuxoasT He eqUHON CYMMOM, a TPUOABKOM K 3apIulaTe KaskIbli MEcsI.
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Yepe3 HAJIOTOBYI0 OOBIYHO YOOHEE: BbI MOTyYaeTe cpa3y BCIO CyMMY 3a IO,
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IIIar 3. UmyiecTBeHHBIN BbIYET 3a KHJIbE

Cawmblil KpynHbId BbIYeT. M TOT, KOTOpBIM MHOTHE HE TOJIb3YIOTCS.

HOKyHKa WJIN CTPOUTECJIbCTBO KHJIbA

Ecnu BbI Kynuuti WM IOCTPOWIIA KBapTUPY, IOM, KOMHATY, JJOJIO B HUX, 3eMEJIbHbIN yU4aCTOK
IO/ CTPOUTENLCTBO, Bbl MOXeTe BepHYTh 13% OT pacxoioB, HO C JIMMUTOM:

JMMUT Pacxo0B — 2 MIJIHOHA Py0Jieii;

MaKCHMAaJIbHBII BO3BpaT — 260 ThicsSI4 pyoJieii.

OTO JIMMHT HA YeJ0BeKa, Ha BCIO KN3Hb. Ho ero MoxHO MCHOJIb30BaTh MO YaCTAM: €CIn
Bbl KYITWJIM KBapTupy 3a 1,5 MusuimoHa, To ocraBivecss 500 ThicAY TUMHUTA MOKHO HCIOJb30BaTh
TMIPU CJIEYIOIEH MOKYIIKE.

Ecau Hasiora 3a roj1 He XBaTaeT — OCTATOK BbIUETA IEPEHOCUTCS Ha CJIEYIOIIHE FO/IbI, TIOKa
He OylieT ucuepraH MojaHoCThio. Miroph 3apadaThiBaeT OKOJIO MUJITMOHA B TOJI, C HETO YAEPXKUBAIOT
okono 130 teicau HIPJI. 3nauut, 260 ThICAY OH BEPHET 3a [1Ba roja.

Nnoreynbie MPONEHTHI

3TO OTJAeJILHBIN BbIYET, B JJOMOJTHEHUE K BHIUETY 32 MOKYIIKY:

JHMHUT — 3 MIJLJINOHA PyOJeil yIiadyeHHbIX MPOIEeHTOB ;

MaKCHMAaJbLHBINA BO3BpaT — 390 Thicsi4 pyoJeii.

OcoOeHHOCTD: BBIYET IO MPOIIEHTaM MOXHO TOTYYUTh TOJBKO M0 0JJTHOMY 00bEKTY 32 BCIO
JKU3Hb. [laxe ecm Bbl UCIIOIb30BAJIM HE BECh JIMMUT, Ha CJIELYIOLIYIO KBAPTHUPY OH HE NEPEHOCUTCSI.

[TponieHTH! O UMOTEKE 3a KakAbli ToJ 3asBJISIOTCS MOC/Ie OKOHYaHUs 3Toro rofga. Mnoreka y
Mapraputsl u Uropst Ha 1BajLiaTh JIeT — 3HAYMT, TOT BHIYET OHU OYyAyT MOJIyYarh eié MHOTO JieT.
Kax b1l ron — 3a mpoLeHTHI POILIOro roja.

CnpaBky 00 yIIadeHHbIX MMPOIEHTaX BbAAET OaHK. MHOrMe OaHKM caMy TepeAaloT CBE/ICHNUSI
B HAJIOTOBYIO (YITPOIIEHHBIN NOPS/IOK, HUXKE).

Cynpyru: nBa Bbl4eTa Ha O/IHYy KBApTHPY

Bort BaxHas Bellb, 0 KOTOPOM MHOTHE He 3HaIoT. Ecii KBapTupa KyIuieHa B Opake, KasK bl U3
CYIPYrOB MOXET IMOMYYUTh CBOM UMYIIIECTBEHHBIN BHIUET, HE3aBUCHMO OT TOT0, Ha KOro opopMJyieHa
KBapTHpa U KTO IJIATHIL.

KgBaprupa crout 5 MuuimoHoB. My 3asBJIsIeT 2 MUJUIMOHA, KeHa 3asBJiseT 2 MWUIMoHa. Kax-
aplii Bo3Bpaiaet no 260 teicsiu. toro cembst Bo3Bpaiaet 520 Thicsad.

C npoleHTamMM MO UIMOTEKE — TaK Ke: CyNPYr¥ MOTYT PaclpeaeuTh YIUIAYEHHbIE TPOLIEHTHI
MeX Iy co00il (B 1000 MPONOPIIMK), KAkl — B MpeJiesiaX CBOero JUMHUTA B 3 MUJLIMOHA.

Mapraputa u Uropp Moryt BepHyTh 520 ThICAY 32 MOKYIKY IUTIOC MPOLIEHTHI MO UIOTEKE 3a
TPM MOCJIEAHUX rofa. J{71s1 ceMbU ¢ OJIHUM PeOEHKOM U MITOTEKOH — 3TO OIPOMHBIE JICHBI .

Ilencuonepam

Hepa6oratonme nencuoneps! He matat HAPJIL, a 3HauuT, M Bpoje Obl HE ¢ Yero moyiyvarhb
Bb4eT. Ho 111 HUX ecTh 0cob0€ MpaBuIlo: IEHCHOHEP MOKET epeHeCcTH UMYIIeCTBeHHbII BbIUeT
Ha TPH roja, npeauecTByomue roay NOKynku. Eciiu Bel Kyliiav KBapTUPY ykKe Ha IIEHCUH, HO
pa6OTaJII/I B IIp€AbIAYIIUE TPU Irofia ¥ IIATUJIA HAJIOT — 9TOT HAJIOI MOXXHO BEPHYTb.
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PeMoHT 1 oTae KA

Pacxogwl Ha OTACJIKY BXOIOAT B BBIYCT, TOJIBKO €CJIM KBAPTHUPa KYIUICHA 0e3 OTACJKH (9T0
JOJIDKHO OBIThH YKa3aHO B I[Ol"OBOpC) WJIK KYIUUIEH JOM B HEJOCTPOCHHOM BUIC. PemonTt KBapTUPBHI,
KYHHCHHOfI C OTHCHKOfI, B BBIYET HE BXOOUT.

VYnpoméHHbIi NOPAAOK

Ecnu 6aHK, r1e y Bac MIOTeKa, y9acTByeT B MH(OPMAIIMOHHOM OOMEHe C HAJIOTOBOH (TTOUYTH BCe
KpYIHBIE OaHKW yYacTBYIOT), TO IeKJIapaliuio NojlaBaTh He HY’KHO. B TMUHOM KaOMHETe 1mocjie Havasa
CJICYIOIIETO rojia MOSIBUTCS TOTOBOE 3asiBJIeHHEe Ha BhUeT. [IpoBephTe, HAKMUTE «IIOANUCATE» —
U BCE.

Ecmu rotoBoro 3asBiieHus1 HeT — MoAaBaiTe oObuHyI0 Aekaaparmio 3-HIPJI. 1o Toxke He
CJIOXKHO: B JIMYHOM KaOMHETe OHA 3aIlOJHSIeTCs MOIIaroBo, MHOTHE TOJISl TIOATATUBAIOTCS aBTOMATH-
YEeCKHU.
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IIIar 4. ConnaJjnHbIe BEIYEThI

ITO BBIUETHI 32 PACXO/bl HA 3/I0POBbE, 0OPA30BaHKE, CIIOPT U HEKOTOPbIE APYrHe COIMAIBHO
3HAYMMBbIC TIEJIH.

OOommii IMMHUT

JI71s1 GONTBIITMHCTBA COIMAIBHBIX BHIUETOB €CTh O0O0IIHIA JUMHT pacxo 0B — 150 Teicsia pyo-
Jiefl B roJi Ha 4eJoBeKa. TO CyMMa BCeX PacXofIOB HA JieueHue, CBOE 0OyueHue, CIIOpT U CTPaxoBa-
HUe BMecTe. MakcumaitbHblil Bo3Bpar B rog — 19 500 py6ieit (13% ot 150 Teicay).

Wckmouenusi, KOTopbie UIyT BHE OOIIEro JUMUTA:

JI0porocrosiiiee JeyeHne — 0e3 OrpaHuueHHUs] CyMMBbI;

oOyueHne JeTeil — OTICTbHBIN JIMMHUT.

Jleuenune

MOoxHO BEpHYTb HAJIOT 3a:

MeMIMHCKHE YCJIYTH — CBOE JieueHue, JIeYeHue cynpyra, aerei (1o 18 jer, a nmpu ouHoM
oOydeHun — 1o 24), ponuteseid. Bkiouas cToMaTonoruio, aHaJIU3bl, AUATHOCTHKY, ONIEpaIiu, CaHa-
TOPHO-KYpPOPTHOE JieueHHe (TOIbKO MEIUIIMHCKAS YacTh);

JIeKapCcTBa, Ha3HaueHHble BpauyoM. HyxkeH penient (Mm ero Konusi) ¢ oTMeTKo# «Jljist Haso-
TOBBIX OPTraHOB»;

J00poBOJIbHOE MequIMHCKoe cTtpaxoBaHue (JIMC), eciiu JOroBop 3aKkJIIOYEH CO CTPaxo-
BOI KOMITAHHUEN, UMEIOIIEN JTULIEH3UIO.

Joporocrosiiiee JiedeHne — 3TO JISYSHUE IO CIIEUAIbLHOMY MEePEYHIO (CJI0KHbIE ONepalii,
JiedyeHre OHKOJIOT Y, TPAHCTUIAHTAIH S, UMITTaHTaIU s TpoTe30B, DKO, ieueHre Oecruioqus 1 MHOTOE
apyroe). Il Hero iuMuTa HeT. Ecim BB 3aruiaTuim 3a takylo oneparuio 800 Teicsd, BepHeTe 104
ThicSTYU. B cripaBke 00 oriate MeAMIIMHCKUX YCIYT KJIMHUKA CTaBUT KO «2» IS IOPOTOCTOSIIIIETO
JIeUeHUs.

Onepanus Ha KosieHe y UIropst — ¢ mpoTe3upoBaHUEM CBSI30K — MOXKET Kak pa3 Monajarh B
nepeyeHb JOPOrOCTOSIIETO JeUeHHsl. ITO HYKHO YTOUHUTH B KJIMHUKE T10 CIIPaBKe.

JOKyMeHT: cripaBka 00 oruiare MeJWIIMHCKUX YCIYT U TpeCTaBlieHUs] B HaIOropy. C
2024 roja KJIMHUKY MOTYT (2 MHOTHE yXke 0Osi3aHbl) Tiepe/laBaTh TaKKe CITPABKY B HAJIOTOBYIO CAMH,
B 9JIEGKTPOHHOM BH/IE.

OoOyuyeHue

CBoé odyuenne — ymoOas (popMa 0OydeHHsI B OPraHU3AlUsX C JIUICH3UEH: BY3, KOJUICIK,
KYyPCHI ITOBBIIIEHN S KBT(UKAIINH, aBTOIIKOJIA, I3bIKOBBIE Kypchl. B mpezenax obriero smmura 150
THICSY.

Ooyuenne nereii — oTaeabHbIil JUMHAT 110 ThicsTa py6Jieil HA KaXKJA0ro pedGéHKa B
rof. ITO JIMMHT HA 000UX poUTeJIeil BMeCTe, a He Ha KakJI0oro. YCIIOBUS:

peOEHKy 10 24 ner;

oOyueHre 09HOe€ (ISl JETCKOTO CaJia, IIKOJbI, KPYXKKOB 3TO HE BKHO, IJIs1 By3a — BaXHO);

y OpraHu3aIyy eCcTh JIMIEH3UsI Ha 00pa3oBaTesIbHYIO JiesiTebHOCTh (u 310 UII, Benymmii
00pa3oBaTeIbHYIO JICSITETbHOCTD JIMUHO).

Croz1a BXOAAT: YaCTHBIN JETCKUIA CaJl, YaCTHAs IKOJIA, KPY)XKU U CEKITUY TIPU HAJIMYUH JIUTICH-
3um, perietutopsl-UI1 ¢ nuiieH3uei, By3, KOJIEIK.
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BaxHo: ecn 0OydeHue oriaueHo MaTepUHCKUM KaluTajaoM, BEIYET He JJAIOT.

Oo0yuenne OpaTbeB U cecTép, Cynmpyra — ToXe MOXKHO, B TIpejiesiax OOIIero JUMUTA.

YactHblii caguk JIEBB — ecim y Hero Obuia JIMIEH3Us Ha 00pa30BaTeIbHYIO JeSITeIbHOCTD, —
BITOJIHE TIO/IXO/IUT IO/ BBIYET Ha OOy4YeHHe JeTei.

Cnoprt

Beiuer 3a putTHEC U CIOPT MOKHO MONYYUTD, €CITH:

opranuzauys uiu UI1 BkITioYeHsl B cienuajbHbIi epedeHb (pU3KYIbTypPHO-0310POBUTENb-
HBIX OpraHu3anuil (nepedeHb popmupyercsi MUHCIIOPTOM U MepegaéTcsl B HAJIOTOBYIO; IIPOBEPUTH
MOXHO Ha caiiTe MUHCIIOpTa UM CIIPOCUTH B CAMOM KJTyOe);

OIUIaueHbl (PU3KYJIBTYPHO-03[J0POBUTEIIbHBIE YCIyrH (a0OHeMeHT B (puTHec-KiyO, OGacceiH,
CEKIMU, TPEHUPOBKHU).

Beruet MoxHO moyuuts 3a cedst, aereit 1o 18 net (10 24 npu ouHoM oOydyeHun) u — ¢ 2026
roja — 3a CBOUX poauTeJeii-NeHCHOHEPOB.

Bacceiin JIEBbI — eciu OacceiiH B iepeyuHe, TOXKE MOIXOAUT.

Cnaua Hopmarusos I'TO

C 2025 ropa peiictByetr cranaapTHbiil BbiuyeT 18 000 py6ueii B roj 3a caayy HOpMaTHBOB
I'TO. Ycnosus:

cIaTh HOPMATUBBI CBOEW BO3PACTHOW TPYMITH U TIOMYYUTh 3HAK OTIMYMS (MM TIOATBEPAUTD
paHee MOoyYeHHBIN);

B TOM e Tofly MpouTH aucriancepusanuio wiv (¢ 2026 ropa) npouaakTUUeCKUd MeTUIH-
CKUW OCMOTP.

Bospar — 2 340 pyo6neii (13% ot 18 000). HemHOr0, HO MPUATHO, €CJIH BB M TAK 3aHUMAETECh
CIIOPTOM.

CrpaxoBanue xu3Hu, HII®

Pacxoapl Ha II06POBOJ'ILHOC CTpaXOBaHUEC KU3HU (Ha CPOK OT 5 J'ICT), HETOCYJApPCTBEHHOC TICH-
CHMOHHOC 06CCHC‘ICHI/IC, ).IO6pOBOHbHLIe IIEHCHUOHHBIE B3HOCHI — TOXKE€ BXOIAT B COIMAJIbHBIC BBIYCTHI
B IIpeaeiax O6I_HCFO ymmuTta. O HOBOM BBIUETE Ha AOJITOCPOYHBIC C6epe)KCHI/IH — B 1mare 6.

Kak pacnpeaejntb MKy YieHAMH CEMbH

Jluvut 150 ThicSId — HaA KaXKA0ro dejioBeka. Ecim pacxosl Ha JIle4eHre CeMbH OOJTBIITHIE,
MX MOXHO pacnpeiesuTb Mex/1y CylpyraMmu: Halpumep, My OIUIauMBaeT CBOE JIeUeHHUEe U JieueHue
pebEnKa, sxeHa — cBO€. Torma Kaxplil UCTIONB3YeT CBOW JIMMUT.

CoBer: ecv IJIaHUpyeTe OOJbIIINe METUIIMHCKUE PACXOIbl — OIUIAUYMBAKNTE MX C KapThI TOTO,
y KOro OoJIbilie JOXOA 1 OOJIbIIe YIJIAYeHHOTro Hajiora. M oroBop ¢ KIMHUKOW 3aKJTI0YaiTe Ha HEero.
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IIlar S. CtanjapTHbIE BHIYETHI

310 BBIYCTBI, KOTOPLIC MPEAOCTABIIAIOTCA aBTOMATUICCKHU KEDKIII)IIZ MECHL YepPE3 pa6OTO)IaTCJIH.

Ha neren

Kaxpapiii paGoTaomuii poauresib (a Takxke CyNpyr poAUTeNsl, YChIHOBUTENb, OMEKYH) MOKET
TMIOJTy4aTh BBIYET Ha KakA0ro pedeHka 1o 18 sier (1o 24, ecn peOEHOK YUUTCSI OYHO):

Ha nepBoro pedénka — 1 400 pyoOrneii B Mecsl;

Ha BToporo — 2 800 pyOsneii B MmecsLl;

Ha TPeTbhero u Kaxjaoro cieayromero — 6 000 py6reit B mecsir;

Ha peOéHKa-nmHBaJua — jgononHuTensHo 12 000 pyoreit B mecsl.

ITO HE Ta CyMMa, KOTOPYI0 BaM BEPHYT, a CyMMa, C KOTOPOH He yAep:;KHBAIT Hajaor. To
ecTb 9KOHOMHUS Ha repBoM pedeHke — 182 pyons B mecsint (13% ot 1 400).

Bpruer gaérest 1o mecsiia, B KOTOPOM Balll I0XOJ1 C Hayasia rofa npeBbicuT 450 ThicsTd pyoJiei.

EnnHCTBEeHHOMY POAUTEJIIO BBIYET IIPEAOCTABIISETCS B IBOMHOM pa3Mepe.

Kak moJiydyuTh: BhUET Ha JEeTell HAJOTOBBIN areHT (padoTomaTellb) MOXET MPEeAOCTaBIIATH
aBTOMAaTUYECKU MPU HAJIWYMK cBeJeHWil. Eciu BblueT He mpHMeHseTcs — HalMIIUTe 3asiBJIeHHe
paboTofartesnio U NPUJIOKUTE CBUAETEIbCTBA O POXKJICHUU JeTell (BK/IoYas CTapllMX, Jaxe COBep-
IIIEHHOJIETHUX — OT 3TOr0 3aBUCUT, KAKOH 10 CUETY PEOEHOK).

Ecnu paboTtonaresnb He peIOCTaBIII BBIYET B TEUEHHE I'0/1a — €r0 MOKHO BEPHYTh Uepe3 HaJlo-
TOBYIO I10 JeKJIapalyu.
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IITar 6. HoBble BbBINLJIATHI 1 BHIYEThI

CeMenHass HAJOroBas BbIILIATA

C 2026 roga nosiBUJIaCh HOBasi Mepa MOAJEPKKH: ceMeHas1 HAJ0roBasi BbIIIaTa s pado-
TAIOIIMX POAUTEINEH C ABYMsI H 00Jiee JeTbMH. DTO HE BBIUET B KJIACCHUECKOM CMBICIIE, @ BO3BpAT
yactu HA®PJI: yriaueHHbIN HAJIOT IEPECUUTHIBAIOT Tak, OyATO BbI IIaTHiIM 6% Bmecto 13%, u pas-
HUILY BO3BPAILAIOT.

OcHoBHbIE yCJ10BHS (Ha MOMEHT HallMCAHUS):

B ceMbe JiBoe U Oosiee eteit 1o 18 et (1o 23, ecm ydaTcs 04HO);

CpelHEIYIEBOM JOXOM, CEMBU HE MPEBbIIAET 1,5 perMOHAIBHOTO MPOKUTOYHOIO MMHAMYMA;

pomutenu padorarot oduimanbHo U miatat HIADI,

HET J0JITOB I10 aJITMMEHTAM;

MMYIIECTBO CEMbU HE ITPEBBIIAET YCTAHOBJIEHHBIX OTPAaHUYEHUM.

Kak nopars: 3assnenue yepe3 ['ocycnyru, MOL] nim B CounansioM ¢donzae. Cpok nmogauu
— ¢ 1 uroHst mo 1 oKTAGPSA ro/1a, CIIEAYIONIEro 3a roJIoM, 3a KOTOPbIN Bo3Bpaliaercst Hasor. B 2026
rofy nopaércs 3asasieHue 3a 2025 rog. Cpok paccMoTpeHust — okoiio 10 paGounx qHei.

Beimuiata He aBTOMaTU4ecKast: €CJIv He NOJIaTh 3asBJIEHUE B CPOK — JIEHBIU ITPOMAIYT.

BoiueT Ha J0JrOCpoYHbIE cOepesKeHUus

C 1 cents16psa 2026 roga IeiicTByeT HOBBI BbIYET Ha /10JIOCPOYHbIE cOepekeHusi: Ha
B3HOCH B NIPOrpamMMy JOJTOCPOYHBIX COEpekeHUd, Ha WHIUBUIYaJbHBI WHBECTUIIMOHHBI CUET
HOBOTO THIIA, HAa JOJTOCPOYHOE CTPAXOBAaHME KU3HHU, B HErOCYIApPCTBEHHBIN IEHCUOHHBIN (POH.
Jluvut B3HOCOB — 400 THICSIY pyOriel B rof (MakCUMAaJIbHBIM BO3BpAT 1Mo ctaBke 13% — 52 Thicsun).
Il ponuTteseid, KOTOpbIe AeIal0T B3HOCH! B TIOJIb3Y JeTel, TMMUT yBesauueH 10 SO0 Thicsy.

370 BBIYET AJIS TEX, KTO yKe KOIUT Ha Oyayiee. OO 3THX MHCTPYMEHTaX Mbl TOBOPHJIM B TJIaBe
12. OH MOXxeT OBbITh BHITOZIEH, HO TIOMHUTE: IEHbI'M Ha TAKUX MPOrpaMMaXx «3aMOPOKEHBI» Ha TOMbI.
He myraiite nonrocpounsie cOepexeHus ¢ MOAYIIKOM.
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Iar 7. Koraa BbI caMu 00513aHbI 3aILIATUTH HAJOT

Bor ob6parnas cropona. EcTb cutyanuu, kKorja Hajor He yiaepxkuBaeT pabotogaresb, U Bbl
JOJKHBI CaMH T1071aTh JEKJIAPALMIO U 3aIUIaTUTb.

IIpogaxka KBapTHPHI, I0Ma, MAIITHHbI

10 curtyarysi Mapraputsl ¢ 6a0yIIKMHOW KBApTUPOM.

Ecan BBl BiajeJn MMYyIIECTBOM [J0JIbIIé MHHHMAJIBHOIO CPOKa — HAaJora Her,
JeKJIapaIuIo 104aBaTh He HYKHO.

MuHuMaJbHBI CPOK BJAJeHNs:

JUISl MAIIMH U APYTroro ABHKMMOr0 HMyIecTBa — 3 roja;

JUIsl HeABHKHMOCTH B 001I[eM cJydyae — 5 Jier;

JUIS1 HeIBHKMMOCTH — 3 ro/1a, eciiu:

OHAa TOJTyYeHa 10 HACJIEe/CTBY;

OHa TMOJTyYeHa B MOAPOK OT WIeHA CeMbH WJIH OJU3KOTro PO/ICTBEHHUKA;

OHAa TOJTy4YeHa B pe3y/bTare NPUBATU3ALNH ;

OHA MOJTy4YeHa 10 JIOTOBOPY MOKU3HEHHOI0 COAeP KaHMs ¢ H2K/IMBeHneM (PeHThI);

3TO eIMHCTBEHHOE KUIbE (Y Bac M Cynpyra HeT Ipyroll KBapTUphl, WK JIpyras KyIljleHa He
pasblie yeM 3a 90 JHeu 10 MPOoAAKH).

Cpok BafieHusI CYUTAETCS C AaThl PETUCTpAIMU MpaBa cCOOCTBEHHOCTH. [1J1s1 HaclIeACcTBa — €O
JIHSI CMEePTH HacJieJ0AaTeJis1, a He CO JIHS MOJIyYEHUs1 CBUAETENbCTBA O MTPaBe Ha HACJIEICTBO.

CeMbH ¢ 1ByMs H (oJiee 1eTbMH OCBOOOXIECHBI OT HaJlora Npy Npoaxe Xujbs He3aBH-
CHMO OT CPOKA BJIAJICHHSI, €CJIU OJHOBPEMEHHO BBINOJIHAETCS PsAJl YCJIOBUM: B TOM K€ TOLY WU JO
30 amperis cieayoIIero roaa KyrieHO HOBOE KHJIbE, KOTOpoe OoJblile MO TUIOIIAIY WU 110 KaJacT-
POBOW CTOMMOCTH; KaaCTpOBasi CTOMMOCTb IPOJIAHHOTO KWIbsl He Oonbiiie SO MITH pyOsel; ceMbe
He MpuHAUIeKUT Oosbine S0% APYyroro Kuiibsi, KOTOpoe OOJbIIe HOBOTO MO TUIOMAIN. YCIOBUS
JOBOJIBHO KECTKHE, MX HYKHO TPOBEPUTH BHUMATENIHHO.

Ecyim BbI po1aJid paHblie cpoKa — HYXKHO 3aruiatuTh Hajtor. Ho U TyT ecTh Ba criocota
€ro yMEHbIIUTb:

Boruer npu npoaaxe:

1 mMumon pyosdeli — aas HEABWKUMOCTH (KBAapTHPbI, JOMa, KOMHATBHI, 3eMeSIbHbIe
YUYaCTKM);
250 ThICAY py6Jieli — /7151 JpYroro MMyIiecTBa (MAaIIuHbl, FTApaky).

Hanor niaturcst TOMbKO C CYMMbI CBEPX BbIYCTA.

BroiueTt B pazmepe pacxoa0B HA MOKYIIKY: €CJIH Y BacC €CTh JOKYMEHTBI O TOM, CKOJIbKO BbI
MOTPATHIIM HA TOKYIIKY TOr0 UMYILIECTBA, HAJIOT TTATUTCS TOJIBKO C PA3HUIIBI MEXk Ty LIEHOU MTPOojIaku
U 11eHoM NoKynKy. Eciu npoaau femiessie Win Mo TOH e [ieHe — Hajiora Her.

BriOupaercst TOT BapriaHT, KOTOpBIH BhiroHee. OIHOBPEMEHHO UCTIONB30BATh HEJIb3I.

Buumanue: npasuio 70% kagacTpoBoil cTOMMOCTH. [[/151 HEIBUKUMOCTHU JJOXOJ OT MPO-
naxu cuntaercs He MeHbile 70% OT KaaacTpOBOH CTOMMOCTH OOBbeKTa Ha 1 siHBapst rojia mpo-
naxu. Ecau BBl poaiv KBapTupy 3a 2 MUJUIMOHA, a € KaJacTpoBasi CTOMMOCTh — 4 MUJLUTMOHA,
HaJIOroBast ocumraet Joxof Kak 2,8 muumona (70% ot 4). 1o caenaHo, YToObl He 3aHMKaJU [ICHY
B JJOTOBODE.
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Cpoxku:

nekaapamnusa 3-HAPJI — no 30 anpeJsi cieayoniero roaa;

ymjiara Hajaora — 0 15 uroJs cieayolero roja.

Jlaxe eciu HaJIOr B UTOTe HOJMb (HAmpuMep, Oaroiapst BHIUETY), HO MpoAaxka Oblla paHbIIe
CpOKa — JIeKJIapalyio MojaTh HyKHO. VICK/IIoueHue: ecm A0X0[ OT MpoAaxu He Oosbiie Beryeta (1
MUJUTHOH TS sKuitbst) — ¢ 2021 roga aekiapaliiyio ojaBath He 00s13aTelIbHO.

Kak 6b110 Yy MaprapuTtsl. ba0ymika ymepia nonroga Hazaa. Ksaprupa nonyyeHa no Hacnien-
CTBY — 3HAYUT, MUHUMAJIbHBIN CPOK BajieHns 3 roga. CUnTaTh ero Hy>KHO CO THSI CMepTH OA0YIITKH.
Ecnu nmpopats ceffuac — cpok He mporén, Hajor Oyner. KBaprupa ctout okono 2,5 MWUIMOHA.
JIOKyMEHTOB O pacxojax Ha MOKYIIKY HET (3TO HaCleACTBO). 3HAYUT, BbIYET | MUJUIMOH, HAJIOT —
13% ot 1,5 mwumona = 195 Teics4 pyoieit.

A ecu mofoKAATh /1Ba C TIOJIOBUHOM rofja — Hajora He Oy/eT BOBce.

Cembs permia nogymMarh (4eM 3aKOHUMIOCh — B KOHIIE TJIaBbI).

IIpogaska MamMHBI

Ta xe noruka. Ecim Bnagenu mamHo# 6osnsiie 3 et — Hasora HeT. Ecim MeHsblne, Ho mpo-
JaJM JeleBie, YeM Kynuid (YTo 1Sl MalllMH MOYTH BCEra Tak) — HaJlora Toxe He OyJieT, HO JeKJia-
PaLMIO NMOAATh HYKHO, IPWJIOKUB JIOTOBOPHI IMTOKYIKH U MpoJaxku. Ecim JOKyMEHTBI O MOKYIIKe yTe-
pAHBI — Kcnonb3yercs BeryeT 250 ThicAaY.

Cnaua kBapTHUpPbI

006 stom noxpodHo B raBe 17. Kopotko: mu6o 13% u pexnaparus 3-HIADJI go 30 ampens,
00 caMo3aHATOCTh U 4%.

Iloxapku He OT POJACTBEHHUKOB

Ecnu Bam mopmapwiu KBapTHpy, MalllMHY, IIeHHble OymMaru He ONM3KHe pPOACTBEHHUKH (a,
Harpumep, Opyr, TET, Asis, TBOIOPOAHBIA Opar, coxuTeNb O6e3 Opaka), — C NojapKa HyKHO 3aruia-
Th 13% ot ero croumoctu. [logats neknapanmio a0 30 anpens ciaegyoiiero rojaa.

Téru, N1, ABOIOPOIHBIE OPAThsI M CECTPBI, TVIEMSIHHUKY He SIBJSIIOTCS OJTM3KUMU POJICTBEH-
HHUKAMH B HAJIOTOBOM CMBICJIE. ITO YacTasi OIINOKA.

JleHexxHbIe MOAApPKU M OOBIYHBIE BEllM OT JOObIX Jionen 1o 4 000 pyOneit B roJ HaJorom He
o0JaraTcs.

Boiurpsimm

Berpeimm B notepesix u azaptHbix urpax odnaraiorcss HA®JI. O6sryHO opranuzarop ynep-
KUBaeT Hajor caM. Eciu He yzepkai (BBIMTPBIIT MeHbIle 15 Teicsia pyOsieit) — MojaTh JIeKIaparuio
HYKHO CaMOMY.

IIpoueHTHI 110 BKJIAAAM

IMonpo6Ho B r1aBe 12. KopoTko: ecim mpoLeHTH 0 BCeM BKJIaaM 3a rof Oosbiiie HeoOara-
€MOI CYMMBI, HAJIOTOBAsI caMa MOCYMTAET HAJIOT U MPUIIUIET yBeAoMIIeHHe. Jlekapaluio nojaBarb
HE HYKHO.
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Yrto OyneT, ecjiu He 3a/1eKJIapUPOBaTh

Ecnu BB 107KHBI ObLTM TTOAATH JIEKJIApALHIO U HE TTO/IaJTH:

mrpad 3a HENpEACTaBIEHUE AeKIapauu — 5% OT CyMMBbl Hajlora 3a KakAbld MECAL] Ipo-
cpouku (ot 30% no munumym 1 000 pyoneii);

mrpad 3a Heyruiaty Hanora — 20% OT CyMMBI HAJIOTa;

IIEHU 32 KaX/IbIM IEHb TPOCPOUKH.

HarnoroBas o0bdHO y3Ha€T 0 mpoaaxke KBaptupbl u3 Pocpeectpa, o mamune — u3 MBI/
Tak 4TO «IPOIIMBITHYTb» MOYTH HEBO3MOXKHO.
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IIIar 8. UmyiecTBeHHbIE HAJIOTH: KBapTHPa, MAlIMHA, 3€MJIs

Kaxnpiii ron, 10 1 nekaOpsi, COOCTBEHHHMKH TUIATAT HAJIOTH Ha CBOE mMyIecTBO. Haoroas
caMa MX CUMTaeT U MPUCHLIAeT YBEIOMJICHUE.

HaJuor Ha uMyniecTBo

[Tnaturcs 3a KBapTUPHI, JOMa, KOMHATHI, FApak, MAIIMHO-MECTa U APYrUe MOCTPONKH.

Kak cunraercsi: OT KaJacTPOBOM CTOUMOCTH 00bEKTA, 110 CTaBKE, KOTOPYIO YCTAaHABIMBAET
MyHuUInamutet (006r9HO 0,1% IUTst Kb, 711 IOPOTUX OOBEKTOB — OOJIBIIIE).

Hagorosnle BbIueThbl (HaJOr HE MJIATUTCS C YAaCTH TUIOIIA/IN):

KBapTupa — MuHyc 20 KB. M;

KOMHaTra — MuHyc 10 KB. M;

JKIJI0H 1o0M — MuHYC 50 KB. M;

MHOTI'OJ€THBIM CeMbSIM — JIONOJIHUTEJIbHO MUHYC 5 KB. M KBapTUPbl (KOMHATHI) U 7 KB. M
JI0Ma Ha KaXJ0ro HeCOBEpIIIEHHOJIETHErO peOEHKa.

TpaHcoOpTHBINA HAJIOT

[Tnaturcs 3a MallIMHbI, MOTOLIMKJIBI, KaTepa U JPYyrylo TEXHUKY.

Kak cunTaercsi: oT MOITHOCTH J1BUTaTeN s (B JIOUIAJUHBIX CUJIAX), 110 CTABKE, KOTOPYIO yCTa-
HaBMBaeT peruoH. CTaBKM B Pa3HBIX pErMOHAX CMIIBHO pasznmyaiorcs. s aBromodmein noposxke 10
MUJUTHOHOB PYOJIel MpUMEHsIeTCsl MTOBBIIIAIOIIUN KO UITUEHT.

3eMeJbHBIN HAJIOT

[Tnaturcs 3a 3eMeNnbHbIe YYACTKHU.

Kak cumTaercsi: OT KaJaCTpOBOIl CTOMMOCTH Y4acTKa, MO CTaBKe, KOTOPYIO YCTaHABIUBAET
MyHUIMnamuTet (00braHO 0,3 % TSl y9aCTKOB O] KHITHIITHOE CTPOUTEIIBCTBO, CaJI0BOJICTBO, TMYHOE
MOICOOHOE XO3SMCTBO).

Cpok ynuarbl

Bce nmyniectBeHHble Hasloru 1atsarcs Ao 1 qexadps rozaa, ciegyolero 3a rogoM, 3a KoTo-
pbiii HaurcreH Hator. Hamor 3a 2025 roq — g0 1 nexkadps 2026 rona.

HaJjioropoe yBejoMieHne: Kak NpoBepPUTH

VBesoMiIeH!e IPUXOIUT B JIMYHBIN KaOMHET (ec/y OH y Bac €CTh) MJIM MO MOYTe — OOBIYHO B
ceHTsI0pe—OoKTsI0pe. O0s3aTeNIbHO POBEphTE:

BcCe JI 00bEeKTHI Balllu. bpBaeT, 4To B yBeJOMJIEHHN OKA3bIBAETCS MPOIaHHAsI MallMHA (€Cn
TMIOKYTIaTelb He NepeperucTpupoBal e€) Win dyxkas KBapTupa u3-3a olrOKy B Oase;

NpaBUJIbHAA JIH IJIOIAIb ;

NpaBMJIbHAA JH KaJacTPOBasg CTOMMOCTh ;

YUTEeHbI JIU JbIoThI (11ar 9).

Ecnm ectp ommbka — HanpasbTe 0OpallieHre yepes JIMUHbIN KaOuHeT (pas3nen «O0paTuThes B
®HC Poccumn» — «MmyiectBo»). Hanorosasi o6s13aHa mpoBEpUTh U MEPECUUTATb.
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IIlar 9. JIbrorel Mo UMyIeCTBEHHLIM HAJIOTaM

Apkaauio JIbBoBruy ceMbjiecaT ofuH. OH OBIBIINI MacTep Ha 3aBOJIe, BJIOBEII, KUBET B YIIaH-
V3. V Hero kBapTtupa, JJa4Hblii JOMUK C YYaCTKOM U rapax. [IBaaiiate JieT OH UCIPABHO TLIATUII
HaJIoru Ha Bc€ 310. KaxIpIil ros1, B HOSIOpe, OTHOCKIT ICHbTY B OaHK.

OpHax/Ipl coceika Mo Jaue, Toe eHCUOHEPKa, YAUBWIACh: «Apkaauil JIbBOBUY, a BH UTO, 3a
rapax ruiatute? [leHcuoHepam ke He Ha10».

IlencroHepam u npeaneHCHOHEePaM

Mo enepanbHOMY 3aKOHY MEHCHOHEPHI U TIPEAIEHCHOHEPH 0CBOOOK/I€HbI OT HAJIOra Ha
UMYIIECTBO — TI0 OJJHOMY 00'beKTY Ka:KJ0ro BH/AA:

OfIHa KBapTHUpa WM KOMHATa;

OIVH KUJIOW IOM;

OJIMH rapax WM MalllHO-MECTO;

OZIHA XO3SMCTBEHHAs MTOCTPOMKa IUIomapio 10 S0 KB. M Ha CaIoBOM YYACTKE;

OJIHO TIOMELIEHHE /1151 TBOPYECKOH eI TeIbHOCTH.

Ecnmu y Bac kBapTHpa, IOM UM rapaxk — Bbl HE IUIATUTE HAJOT HU 32 4To M3 HUX. Eciu 1pe
KBAapTUPbl — 3a OJHY He IUIATUTE, 3a JPYryio IJIaTHUTE.

3eMeJIbHBII HAJIOT: TIEHCUOHEpaM U MpeIeHCHOHepaM MoloxeH BbIYeT 6 coTok (600 KB.
M) Ha OMH ydyacTok. Ecim ydactok He Oosnbliie 6 COTOK — Hasiora HeT coBceM. Eciu Oonbie —
HaJIOT TOJIBKO C OCTaTKa.

TpaHcnopTHBI HANOT — PErMOHANBHBIN, JILIOTHI 15 IEHCUOHEPOB 3aBUCAT OT pervoHa. Bo
MHOTMX PErMOHax OHU ecTb. [IpoBepbTe 3aKOHOIATENBCTBO BAILIETO PETMOHA Ha caiiTe HaJOTOBOM.

JIBroTsl 111 NEHCMOHEPOB U ITPEATIEHCUOHEPOB MPENOCTABIAITCA MPOAKTHBHO: HAJIOIOBas
MOJTy4aeT cBefeHus o neHcuu u3 CouuanbHOro (poHAa U MpUMEHSET Jbroty cama. Ho ecnu ssrora
MOYeMy-TO He MPUMEHMJIAch (Tak ObIBAeT, OCOOEHHO €CJIM MEeHCHsI Ha3HAueHa JIaBHO WM B JPYTOM
pErvoHe, WM y YeI0BEKa HECKOIBKO OOBEKTOB OJHOTO BU/IAa M HAJIOTOBasl HE 3HAET, 110 KAKOMY IpH-
MEHSTh), HY’KHO ITOAaTh 3asiBJICHUE.

V Apkanus JIpBoBMYA JIBFOTA IOUEMY-TO IPUMEHSIACh TOJIBKO K KBapTHpe. ['apak 1 gauHblil
JIOM OCTaBaJIUCh «0€3 JIFOThl» — BUJIMMO, U3-32 TOTO, YTO B HAJIOTOBOIM OHM OBbUIM YUTEHBI HE TaK.

MHoOroaeTHbIM

Kpome f0noimHUTeIbHBIX BHIYETOB MO TUIOMIAAM (1ar §), MHOTOJETHBIM MOJIOKEH BbIYET 6
COTOK I10 36MEJIbBHOMY Hajiory. Bo MHOTMX permoHax €CTb JIbrOThI [0 TPAHCIIOPTHOMY HaJIOTy.

Hpyrue ¢peaepajbHbie JbrOTHUKH

Ot Hajora Ha UMYIIECTBO OCBOOOXKAEHBI (110 OTHOMY OOBEKTY KaxkJO0ro BH/A): MHBAIUAL [ 1
II rpynm, uHBaIMIBI C AETCTBA, AETU-UHBATU/bI, YIACTHUKYU U BeTepaHbl O0eBbIX AeicTBUi, ['epou
Cogerckoro Coro3a u Poccun, BoeHHOCTy:Xalllie W YiIeHbl UX ceMel, MOTepsBIIie KOPMUIbIa, U
apyrue kateropun. [loHbil epedeHb — Ha caiiTe HaJIoroBO¥.

Kak nmoaarTrb 3adaBJICHHE O JIbroTe

Boiigure B IMYHBINA KAOMHET HAJIOTOILIATENbIIUKA.
Paznen «MmymectBo» — «3asiBJIeHUE O JILTOTE».
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BribepuTe 0OObEKT U OCHOBAHHUE JIbIOTHI.

[TonnuiuTe u oTIIpaBbTE.

JIOKyMEeHTBI TIPUKJIAABIBATh HE 00S13aTENIbHO, €CIIM CBEJCHHS O BallleM IpaBe Ha JIbIOTY €CTh Y
rOCYyJapCTBEHHBIX OPraHoB (IIEHCHs1, MHBAJIMIHOCTB). Hanoroas 3anpocut ux cama.

Ecmmu y Bac HECKOMbKO OOBEKTOB OTHOTO BHJA, MOKHO BbIOPATh, MO KAKOMY MPUMEHSTh
JILrOTY (BBITOfIHEE — 10 camoMmy Joporomy). [lomaiite yBegomieHre 0 BEIOpaHHOM 0ObeKTe 10 31
nexabps. Ecniu He mopgagute — HalIOroBasi caMa MPUMEHUT JILIOTY K OOBEKTY ¢ MaKCUMaJIbHBIM
HAJIOTOM.

Kak BepHyTb nepemnJiaty 3a Npoiuibie roabl

Ecnu Bbl MIMesIu IPaBo Ha JIbIOTY, HO TUIATUJIM HAJIOT, — MOXHO II€PecyuTaTh 3a TPH HOcJIe-
HHX roJia u BepHyTb neperuiaty. [lonaiite 3asBeHe O JIbroTe, yKaxkuTe, ¢ KAKOTO BPEMEHU y Bac
obu10 TpaBo. HaoroBast nepecuntaeT v BEPHET IEHBIM (MM 3a4TET B Oy/yIve HAJIOTH).

Apxkannii JIbBoBUY 1ozia 3asiBJIeHNE Yyepe3 BHYUKY, Y KOTOPOU ObLT IOCTyH K ero ['ocyciyram.
Hanorosas nepecunTasa Hajor 3a rapax U JauHbIi IOM 3a TPy rofa. BepHyiu oKoso AeBATH ThICAY.
«Menoub, — cKa3all OH, — HO OOMJIHO, YTO JBaJLATh JIET 3ps IUIaTUII».
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IIIar 10. KagacTpoBasi CTOUMOCTbD

Hanor Ha umyIimecTBo 1 3eMJII0 CUMTAETCsl OT KaJacTpoBoit croumoctu. E€ onpenensier rocy-
JAapCTBO, IPUMEPHO pa3 B HECKOJIBKO JIET IIPOBO/IS OLIEHKY. MHOra KajgacTpoBasi CTOMMOCTDb OKa3bl-
BaeTCs BhIIE PHIHOYHOM — U TOTA Bbl NIEpeIIauuBaeTe HaJor.

Kak y3HaTh KalacTpOBYIO CTOMMOCTD:

B JIMYHOM KaOWHETe HaJororaTesbimKa (pa3aen «MyimecTBo»);

B Bbinucke u3 EI'PH Ha ['ocyciyrax;

Ha MyOJIMYHON KagacTPOBOM KapTe.

Korpaa crout ocnnapuBaTh: ecii KaJacTpoBasi CTOMMOCTb SIBHO BBIIIIE PHIHOYHOM — HaIlpU-
Mep, Ballla KBapTHpa B CTapOM JOME OlICHEeHA KaK HOBOCTpOHKa B HeHTpe. OCOOEHHO BaKHO IS
Aoporux 0OBbEKTOB U MPU MPOoAaKe HENBMKUMOCTH (13-3a npaBuia 70%).

Kak ocnoputhb:

OOparuThcsi B peruoHajbHOE OIOKETHOE YUpekAeHHe, KOTOPOe OINpeessieT KaJacTPOBYIO
CTOMMOCTb, C 3asiBICHUEM 00 MCIIPaBJIEHUU OIMOKU WM 00 YCTAaHOBJICHWH CTOMMOCTH B pa3Mepe
PBIHOYHOM (HYKEH OTYET OLIEHIIMKA).

Ecnm otkazanu — B cy.

310 nporeaypa He ObicTpast ¥ TpeOyeT OTYETa He3aBUCMMOTO OIeHINMKa (TuiatHoro). Mimeer
CMBICJI, €CJIM pa3HUILIA CYIIECTBEHHASI.
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Iar 11. {oaru mo HaJjioram

Yro OyaeT, ecjiu He 3aMJIATHTD

IleHn — 3a Kax/Jpli I€Hb IPOCPOYKHU.

TpebdoBanmne 06 yniare — HaJoOroBasi pUChUIaeT TpeOOBaHME.

B3bickaHne — eciy He 3ar1aTUiIM 1o TpeOOBAaHMIO, HAJIOTOBAsk MOXKET CIIUCATh JEHBIM C OaH-
KOBCKMX CUETOB (4epe3 Cy/l WM BO BHECYA€OHOM MOPsAAKE) UM NepeaTh JOJT IPUCTaBaM.

Orpannyenne Bble3/1a 3a rpaHuIy — npu goiare 6osbiie 30 Teicssy pyoneit (v 6ombie 10
ThICAY, €CJIU He IJIaTUTe OOJIbILIE ABYX MECSILIEB MOCIIE CPOKA, YCTAHOBJIEHHOTO ITPUCTABOM ) TPUCTABbI
MOT'YT 3alIPETUTh BBIE3I.

Kak npoBeputhb 10Jrun

JInuHbIil KAOMHET HAJIOTONMJIaTeJbIINKA — pa3fen «Mou Hanorm» uin «HauucaeHus».

Tocycayrn — paznen «Hanorm».

bank nannbix ucnoaHuTebHbIX Npou3BoacTB PCCII — ecnu nonr yxe nepena npu-
CTaBaM.

OcobeHHO BaXKHO MPOBEPUTH Mepe] Moe3/Koil 3a rpanuily. MHOrve y3HAOT O 3a0bITOM
HaJIOre Ha MallliHy B a3POIOPTY, KOI/la NOrPaHUYHUK HE BBITYCKAET.

Ecim goar «ay:koi»

Ecin Bam Hauncimmim HaJIor Ha UMYILECTBO, KOTOPOE BaM HE ITPUHA/IJIEKUT, WM HA ITPOIaHHYIO
MalllHy, — He IUIaTUTe, a o0pallaifiTech B HAJIOTOBYIO C JOKyMEHTaMH (JOroBOp MPOJakH, BbIITUCKA
u3 EI'PH). Hanoroas 06s13aHa MCIIpaBUTb.
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Iar 12. MonieHHUKH IO BH0M HaJOroBoOH

MoIlleHHUKY aKTUBHO UCTIONB3YIOT UMSI HAJIOTOBOW CITYKOBIL:

3BOHST M FOBOPST, UTO «Yy Bac Meperiarta Hajaora, HA30BUTE JJaHHbIE KapThl /111 BO3BpaTa»;

MPUCHLTAIOT TUCbMA «BaM MOJIOKEH HAJIOTOBBIN BBIYET, MIEPEHIUTE MO CChUIKE» — HAa MOJACIb-
HBIWA CalT;

3BOHST «M3 HAJIOrOBOW» M myraioT: «Baml MHH 3a61mokrpoBan», «Ha Bac OTKPHITO HAJIOTOBOE
MIPECTyIUIeHHEe», TPeOYIOT MepPeBECTH JEHBIH;

npeaJiaraloT «0(popMHUTh BBIYET 3a Bac» U MPOCAT J0CTyn K ['ocycmyram.

IIpaBuJo:

HAJIOTOBAs He 3BOHUT C IMPOChOOI HA3BATh JaHHBIC KAPTHI, KOJ 13 SMS 1in iepeBecTy IeHbI'H;

BO3BpAT HAJIOra BCeria UAET TONBKO Yepe3 JUYHBIN KaOUHET WY I10 3a5BJICHUIO, TOJAHHOMY
JIMYHO BaMy;

odulMaIbHBIN calT Hasiorooii — nalog.gov.ru. IIposepsiiite aapec;

HUKOT/IAa HE JIaBaiiTe HUKOMY JIOCTYM K cBouM [ocycityram. Uepe3 HUX MOKHO c/ieIaTh OUYTH
BCE OT Balllero MMEHU — OT KPEeAUTa JI0 MPOJaXd KBAPTUPBI.

[Moppo6Hee o TeneOHHBIX MOIIICHHUKAaX — B T71aBe 58.
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Kpacubie durarn

Bb1 opuuanbHo padoTaere, 3a mocjeqHue TPH rojia NOKYNAJH KWIbE, JeUHINChH,
YYMJIHCH, IUIATHJIN 32 CAJNK WJIH CIOPT — M He NOJAaBaJM Ha BblYeT. DTO Ballli JEHBIH,
KOTOpbIE BBl HE 3a0pau.

IIpoaaiu KBapTHpPY WM MAaIIMHY paHblle MUHHMAJIbHOIO CPOKa BJaJleHHS U He
nogaau aekjapanuio. JKnure tpeOoBanus co mrpadamu. Jlydmie moparh camomy, TMOKa He
TO3/IHO.

IIpunuio HAJIOroBoe yBeJ0MJIeHHEe HA NPOJAHHYI0 MAIIMHY WJIH 00bEKT, KOTOPOro y
Bac HeT. He nnarure, oOpaiaiitech B HAJIOTOBYIO.

Bbl neHcnoHep WM npeaneHCHOHEP U IUIATHUTE HAJOr HA UMYIECTBO 3a BCe CBOM
00beKThI (KBapTUPY, Aady, rapax). [IpoBepbTe JbroThH.

B simuHOM KaOnHeTe «<BHCHT» J0JII, 0 KOTOPOM BbI He 3HAJHU. Pazbepurech 10 moe3aku
3a rpaHMULLy.

3BOHAT «M3 HAJTOTOBOI» U MPEAJIaraloT BEpHYTh AEHbIM, IPOCAT JaHHbIE KapThl UM KO,
3TO MOLIEHHUKHU.

IIpennaraioT miiaTHbie yCJayru «0(pOpMUM BbIYeT 3a Bac» C JOCTYIOM K BamuM [ocyc-
ayram. He naBaiite JOCTyn HUKOMY.
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Kak ropoputhb ¢ cucremMon

C HasoroBoii yepe3 JUYHbIH KaOWMHET

IToutu BCE nemaeTcsa OHJIANH:

Hexnapamus 3-HAPJI — pasnen «Kusnennsie cutyaium» — «llogare nekmiapauuio 3-
HO®PJI». 3anonHsaeTcs NoaroBo, MHOrMe JaHHBIE MMOATATMBAIOTCSA aBTOMATHYECKU.

3asiBjieHUe B YIPOIIEHHOM MOPsIAKe — €CIU eCTb TOTOBOE MPEIJIOKEeHUE, OHO MOSIBUTCS
B pazzaeiie «HanoroBsie BIYETBI» WM B YBEJOMJICHUSIX.

3asiBjieHHe O pacHopsiKeHUH Nepemaroil (BepHYTh Ha KapTy) — IMocie OJ0OpeHHst
BBIYETA.

3asiBjieHHe 0 JbroTe 0 NMYIIeCTBEHHbIM HajoramMm — pasien «/myiiecTBo».

Oopanrenue 06 ommnoke B yBegomiaenun — pasjei «Ooparutbes B PHC Poccum».

Cpoxknu:

KaMepasibHasl TPOBEpKa AeKJIapau — 10 3 MecsIIeB;

BO3Bpar Moclie MpoBepKr — J10 1 Mecslia ¢ MOMEHTa MoAa4YM 3asiBJIeHUs1 Ha BO3BPAT;

B YIPOIIEHHOM MOPSIIKE — OKOJIO MecsiI[a Ha MPOBEPKY M 110 15 aHel Ha BO3BparT;

oTBeT Ha oOpateHre — 30 aHeil.

C padorogarenem

CranaapTHbI BbIUET HA JeTeill — 3asBJeHUe U KOIUU CBUAETENILCTB O POXKIECHUU (eciu
padoToaTesb He MPEIOCTABUI AaBTOMATUIECKH).

HmyiiecTBeHHBIH WIH COIHAJNLHBIN BHIYET Yepe3 padoToaaTelisi — cHavyasa MojxyqnTe
B HAJIOTOBOW YBEIOMJICHHE O MOATBEPKICHUM TIpaBa Ha BBIYET, 3aTeM IepeaainTe padoTomaTemo ¢
3asBJICHUEM.

C KJIHHHKOM, IIKOJIOM, CIIOPTKJIYOOM

3anpocute CHPaBKy [JIs HAJTOTOBOM (ClipaBKa 00 orulaTe MeIUIMHCKHMX, 00pa3oBaTelb-
HBIX WM (PU3KYJIBTYPHO-O3J0POBUTEIBHBIX YCIYT). MHOIME OpraHu3alyy NepeaaloT €€ B HAJIOrOBYIO
CaMU — TOTja OHA TOSIBUTCS B JIMYHOM KaOuHeTe. Eciii HeT — nonpocuTe BbAATh CIPABKY BaM, Bbl
NPUJIOKUTE €€ K JIeKJIaparyu.

Jl7151 IeKkapcTB — IMOIPOCUTE Y Bpaya perienT ¢ OTMETKOM «1Jis1 HAJIOrOBBIX OPTraHOB».

C 0ankom

Yr1ouynuTte, nepeaaer M OaHK CBEJEHUS B HAJIOTOBYIO /ISl YIIPOIIEHHOTO BBIYETA 110 UIIOTEKE.
Ecnu HeT — monpocuTe CripaBKy 00 yIIadeHHbIX MPOIEHTax.

OcnapuBaHue KaJacTPpOBOM CTOMMOCTH

3asBiieHre B permoHaIbHOE OI0/IKETHOE yUpesk/IeHHe M0 KaIaCTPOBOM OLIEHKE; TPU OTKa3e —
CyI.
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Kanoda Ha HATOTOBYIO

Ecnu HanoroBas oTka3aja B BBIYETE UJIM JIBIOTE U Bbl HE COIVIACHBI — KaJ100a B BBILLECTOSILEE
ynipasieHre PHC vepes munHblil kKaOuHeT (pasaen «Kanoobr» ). Cpok paccMoTpenust — 15 padounx
JOHeu. 3ateM — Cy[I.
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Ckoabko BepHyaun Maprapura u Uropsn

B 1ot Beuep, koraa Mrops BepHYJICS 33 JyMUMBBIM U3 KYPUJIKH, OHU TIPOCUEIIH 32 HOyTOYKOM
10 Yacy HOYM. BOT 4TO y HMX MOTYyYHIIOCH.

HmyuiecTBeHHbIN BhIUET 32 KBapTUPY. KBapTupa KyrieHa B Opake 3a 5,2 Musirona. Kax-
IbIA 3asBUi 10 2 MuwiioHa. Urops — 260 Thicsiy, BepHYJ 3a 1Ba rofa (3a 2024 u 2025 rogpr —
HaJlora XBaTuiio). Maprapura 3apadarsiBaeT MeHbIIIe: 32 TpH roaa, ¢ 2023 mo 2025, ona Bepuyna 150
ThICSIY, OcTaTOK 110 ThICAY nepeHéccs Ha CaeLyIoLe Topl.

IIpoueHTsl No nNoTeKe. baHk nepenaBas cBeIeHN s B HAJIOTOBYIO — B JINYHOM KaOWHETe yxke
nexxanu rotopble 3asBieHust. [Iponentst 3a 2023-2025 ronsl pacnpeaenwiu Ha Urops. Emé okosno
120 ThICSY.

Onepanus Ha kKoJeHe. KiMHUKa MOATBEpaMIa, YTO MMPOTE3MPOBAHUE CBSI30K BXOJIUT B Iepe-
YeHb jJoporocrosiero Jiedenus. Onepanus Obutia B 2024 rony, crouna 340 teicsu. Bepaymu 44
THICSUH.

3yos1 Mapraputsl. mmiant u kopoHku — 180 Teicsta B 2023 rogy. Ho muvut 150 Thicsy.
Bepuymu 19,5 Thicau.

Canuk JIéBbl. YV yactHoro caguka Hamuiachk aunensus. 3a 2023-2025 roast — o 110 Teicay
JuMHUTa B rofl. BepHynu 42 Teicsun.

Bacceiin. bacceiina B nepeuHe CHIOPTUBHBIX OpraHU3aIvil He OKa3zajnock. Huuero He BepHyu.

Kypcbl Maprapurbl. E€ mumut 150 Ttoicsta B 2023 roany yxe Obl1 ucueprnan 3yoamu. [lepe-
HECTH HeJib3s. Huuero.

Hroro: okoso 585 Teicsau pyo6ueii. [Tmoc 110 Thicsiy octaTka, KoTopbie Maprapura moxyuT
B OJvKaIye Tofibl, U UMOTEYHbIe TPOLIEHTHI KaKIbIi IO eIE JIeT MATHAIATD.

«MBI yeTsIpe roga 1ymaiu, 4To 3TO CJIOKHO, — CKaszajna Maprapura. — A Ha BCE ylUIO JBa
Beyepar.

Ha BbIueTs! ¥ IeHbI'M OT MPOJAKH CTAPOI MAIIMHBI OHA YACTUYHO JOCPOYHO TMOTACHITH HITOTEKY
— YMEHBIIMJIA CPOK Ha TpH rojia. A 6abyIIKMHY KBApTHPY PELIMIM MOKa He poAaBarth. [lyctumm
TyJa )KUThb CTYAEHTKY-TUIEMSHHUITY, KOTOpast Kak pa3 noctymnuia B uHCTUTYT B Cypryte. Yepes qBa ¢
TMOJIOBUHOM rofia, KOTia MPORIET TPH rofia co THsI CMepTH 0a0yIIKY, MPoAaayT Oe3 Hajlora. IKOHOMUS
— TIOYTH JBECTH THICSY.

A JIEBy niepeBelu B Ipyroi 6acceiiH — TOT, YTO ObLT B IIEpeYHe.
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IHamarka k riiase 18

Kaxue BbIueThl s MOTry IOJYYHUTD

Brruer

Jlumur pacxonos
MaxkcumyM BEpHYT
3a 4ro
JIOKyMEHTBI

[Tokymnka xunbs

2 MJHH (Ha BCIO KM3HbB)

260 ThIC.

KBapTupa, JOM, y4acTOK

norosop, Beinicka EI'PH, maréxku

Nnoteunble mpoIeHTHI

3 MUIH (OIMH OOBEKT 3a KU3Hb)

390 TeIC.

MIPOLICHTHI 110 UITOTEKE

cripaBka 6aHKa 00 YIUIAaUeHHBIX MPOIEHTAX

CorasbHble (OOIIHA)

150 T1BIC. B TON

19,5 THIC.

JieyeHue, cBo¢ oOydeHue, CIIopT, CTPaXOBaHUE
CIpaBKH 00 OIuiaTe, T0rOBOPbI, PeLieNThI

Hoporocrosiiiiee edyeHne

0e3 TuMuTa

13% ot cymmsl

10 TIEPEYHIO, KO/ «2» B CIIpaBKe
CMpaBKa KJIMHUKU

Oo6yuenue nereit

110 ThIc. Ha peGEHKa B Tof (Ha 000UX pOAUTETIeH )
14,3 ToIC.

JeTcaj, UIKoJa, KPYKKU, By3 (OYHO) MPH JIULIEH3UU
JOrOBOP, CIPaBKa, JIUIEH3USI

I'TO

18 THIC. B TON

2,34 ThIC.

3Hak ['TO + pucnancepuszanums/npodocmorp
CBEIEHM O 3HAKE, O MEJAOCMOTpe
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CranapTHbIil Ha JIeTen

1400 /2 800 / 6 000 B mecaw, go goxona 450 TeIc.
182 /364 /780 B mecsn

KaXIblid peOEHOK

3asgBJIeHHe padoTO/IaTeNIo

Honrocpounsie coepexeHus

400 Thic. B roa (500 ThIC. AJ1s1 B3HOCOB B TIOJIb3Y JIETEM)
52 ThIC. (65 THIC.)

IMAC, NUC-3, HI1®, ctpaxoBaHue KU3HU

CIIPaBKHU OT OpraHu3alui

BepHyTh MOXHO 3a TpH mocJeqHHX roja. Bosspamaercss He Oosbliie, YeM Bbl 3arUIaTHIIN
H®DJI 3a rox (0CTaTOK MMYIIIECTBEHHOTO BbIYETA IIEPEHOCUTCS ).

Boliuet 3a JleuyeHne yepes3 JUYHBIN KaouHeT 3a 30 MUHYT

[Nonpocute B KJIMHUKE CIIPaBKy 00 OIJIaTe METUIIMHCKHMX YCIYT JUIsl HAJOroBOW (VWJIM IPO-
BepbTe, He Mepejiaa JIM KIMHUKA e€ caMa — B JIMYHOM KaOWHETe).

BotiiuTe B IM4HBIN KaOMHET HAJIOTOIUIATENbITMKA Yepe3 ['ocycmyru.

Ecnu ectb roToBOE NpeIokeHne — MPOBEPHTE U MOAIUIIINTE.

Ecmu Het — «KusHenHble cutyarm» — «[lopate aexmnaparpio 3-HIDJI» — BeiOepuTe TO/I.

Hoxonapl noaTsHYyTCA aBTOMaruuecku. [Tposepsre.

Paznen «Beruerbl» — «CouumanibHblie» — «JledeHue». BHecure cymmy u3 cpaBku (kom «1»
— 00OBIYHOE, «2» — TOPOrOCTOSIIEE).

[Ipunoxkute ckaHbl CPAaBKU, 1OTOBOPA, JULIEH3UH KIMHUKU.

[Nognuiute 1 oTIIpaBbTE.

ITocne mpoBepku (0ObIYHO A0 3 MecsleB) MOANTe 3asiBIeHNE Ha BO3BPAT MeperiaThl Ha KapTy.

IIpoaaro KBapTHPY: HY>KHO JIH IUVIATUTh HAJIOT

CkoJbKO JieT KBapTupa B c00cTBeHHOCTH? CpOK CUMTAETCS C JaThl pErUCTpaIiy TpaBa,
MIpU HACTIEAICTBE — CO JTHSI CMEPTU HaCIeI0qaTesl.

OoJtbIlie 5 JIeT — HaJiora HeT, JIeKJIaparys He Hy)XHa;

oT 3 10 5 neT — nepexoguTe K Bompocy 2;

MEHBIIIe MUHIUMAJIFHOTO CPOKa — TIEPEXOIUTE K BOIIPOCY 3.

KBapTtupa nonydeHa 1mo HacjIe/CTBY, B Jap OT OJM3KOrO POJICTBEHHWKA, O MPUBATH3AIINY,
peHTe — WJIM 3TO eIMHCTBEeHHOe Kujibe? [la — Hasora Het. Her — k Bompocy 3.

CGML}I C ABYMA U 60}166 JE€TbMHA U BBIIIOJIHCHBI BCE yCJIOBI/IH JII)FOTI)I? I[a — HaJiora HErT. HCT
— HaJjor ectb. Kak cunrars:

JIOXOJ] = IIeHa MPojIaku, HO He MeHbIle 70% KaJaacTpOBOUW CTOMMOCTH;

N3 J0X04a BbIYUTACTCA 1 MJIH py6neﬁ nim paCXOIII)I Ha HOKYHKy — YTO BBITOJHECE,

Hajior = 13% ot ocrarka;

nekaparus — g0 30 anpers, yrjiata — A0 15 utons ciieayoniero roja.

JIbrotsl no HMYIIE€CTBCHHBIM HaJIOoraM

Kto
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Hanor Ha umymecrso
3eMeIbHbII HaJIor
TpaHcnopTHBIN HaJIOT

[lencuoHeps! 1 MpeareHCUOHEPDI

0CBOOOXkIEHHE OT Hajtora Ha 1 0OBEKT KaxkJoro Buaa
BBIYET 6 COTOK Ha 1 yyacTok

10 PETMOHY

MHuoronetrHbie

JIOT. BBIYET 5 KB. M (KBapTHpa) / 7 KB. M (JioM) Ha peOEHKA
BHIUET 6 COTOK

10 PETMOHY

NMuBamuael I-11 rpynm, ¢ neTcrea, JeTU-UHBAIUIbI
OCBOOOXKIEHNE HAa 1 0OBEKT KaXIOro BUaa

BBIYET 6 COTOK

10 PErMOHY

BetepaHbl 60eBbIX JICHCTBHI
OCBOOOXKIEHME HAa 1 0OBEKT KaXJIOro BUaa
BBIYET 6 COTOK

10 PETHOHY

Bce
BbIueT: KBaptupa —20 KB. M, kKomHata —10, gom —50

[TpoBepuTh CBOM JIBIOTHI: JIMUHBIA KabuHeT — «MMmymiectBo» — «JIbrotel». BepHyTh mepe-
IUIaTy — 3a TPH roja.

Kasenaaps Ha0ros

Yro
Korna

Hexnapatus 3-HA®DJI (o6si3aTenbHast: npoaaxa, apeHa, nogapKu)
1o 30 anpens

VYruara HIPJI o nexnapanmumn
o 15 nrona

Jexnapaiiysi Ha BbIYET
B Jmo00e BpeMs, 3a 3 MOCJIeHUX rojia

CemeliHas HaJOropasi BhIIIaTa (3asBJICHUE)
¢ 1 wionst mo 1 okTs0pst
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Hanorosoe yBeiomsieHre Ha IMYILIECTBO
OOBIYHO CEHTAOPb—OKTSOPb

VnnaTa I/IMYHICCTBCHHHX HAJIOIOB 1 HAJIOra Ha HpOL[eHTI)I 10 BKJIaJaM
1o 1 nexkaOps

Bri6op 0ObeKTa 17151 JILFOTHI TI0 UMYITIECTBY
1o 31 nexabps

IIpoBepuTH HAJIOTOBOE YBeJOMJIEHHE

[] Bce 00BEKTHI AEWCTBUATEIHLHO MOU?

[ ] Hetr mponaHHOI MallliHbI UK YYKOW KBAPTUPbI?

(] ITnomaap npaBuibHas?

[ ] KagacTpoBasi CTOMMOCTb He 3aBblilieHa?

[ ] JIbroTsl yuTeHsl (IEHCUOHEP, MHOTOAETHBINI, MHBATUL)?

(] BeryeTsl Mo IO N YUTEeHbI?

(] CTaBKM COOTBETCTBYIOT PETMOHY?

[] Ommbka — obparieHre yepe3 JMYHbI KaOUHET, He TUIATUTD <«JTHIITHEee» .
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I'naBa 19. IlpaBa norpeouTest

CTI/IpaJII)HaH MallliHa, KOTOopada TCKJIA

dénopy nareaecaT BoceMb. OH crecapb-peMOHTHUK Ha 3aBojie B buiicke, 4eloBeK pyKacThlil:
caM MEHsIeT CMECUTENH, caM Iepedrpall KUTYIEBCKUI MOTOpP, caM JEpKHUT B rapaxe JBa AIIMKA
uHcTpyMeHTa. Korja crapas crupasibHas MaiivHa oTpaboTaia CBOM MATHAALATH JIET, OHU C KEHOM
MoeXaJli B CETeBOM Mara3uH 3JIEKTPOHUKH U BbIOpaiy HOBYI0. COpok Tpu ThicssuM. JlocTaBka 1 noj-
KJIIOYEHHE — 3a OT/eNbHbIE JeHbIM, HO PENOp noakmouni caM: «YTo s, UIAHT He PUKPYYy 7»

Uepe3 Tpu HezleM MallMHa Havaja MoATeKkarh cHu3y. EIE yepe3 mapy JHEW Npu OTXKUME
BBHIOMJIO IPOOKH, U B IObe3/1e Torac cBeT. PENop mose3 moCMOTPETh CaM, HO BOBPEMsI OCTAHOBHJICS:
rapaHTusl.

B marasune mMosnozoii rmpojaser NOCMOTpeN YeK U cKasal: «Mbl rapaHTUIHBIM PEMOHTOM He
3aHMMaeMcs. OOpaniaiTech B CEpBUCHBIM LIEHTP NMPOM3BOAUTENS, BOT aapec». B cepBuce mactep
npUexan yepe3 HeAeNmo, MOKPYTHII MallMHy U cka3al: «Teus u3-mox Oaka, Hy)XHa 3arm4acThb, 3aKa-
3piBaeM. CpOKOB He 3Hal0, U3-3a IpaHulbl». [Ipomen mecsu. 3anyacts He npunuia. JKeHa crupana
pykamu B BaHHOM. [ToToM no3BoHMIM U3 cepBuca: «Mbl IOCMOTpENH eli€ pa3. DTO Bbl HEITPABUIIBHO
MOJIKJIIOYMJIH, IIUIAHT NepeTsHyT. ['apaHTus He pacrpoCcTpaHseTcs».

déEnop, KOTOPBI B )KU3HU HU pa3y He «Kayall IpaBa», B 3TOT BeUep CUEN Ha KyXHE U 3JIHJICS.
He Ha mammny — Ha ce6s1. «Hano ObL10 BHI3BaTh MX YCTAHOBIIMKA» , — FOBOPHMUII OH. JKeHa Moyaina.

Omn 6b11 HenpaB. U nponagert Obu1 Henpas. Y ceppuc. Kak B 3Toit nctopuu Be€ ObUIO HA CaMOM
7iesie ¥ YeM OHa KOHYMIJIach — pa3OepéM B 3TOH IJ1aBe.
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IIpoBepsiii MIKYPKY

CTapre OXOTHUKH PACCKa3bIBaJIM, KaK CKYHNIIWKU ITYIIHUHBI O6MaHI)IBaJII/I ITPOMBICJIOBUKOB.
JlaBanu 3a coOoOJisi MEHbIIIE HACTOSINEH IEHBI, MOJACOBBIBAIM OTCHIPEBIINIA MOPOX, OpaKOBaHHBIC
MaTPOHBI, THIWIYIO MyKY. KTO OBUI ONBbITHEE, MPOBEPSIT KAKAYIO MIKYPKY, KaXKIbli MEIIIOK, KaKIyIo
nayky. Kro nomnporiie — norom rosuopas.

B ropozne mbl Topryemcs Kaxaplii AeHb. [lokynmaeM mpomyKThl, TEXHUKY, OleXIy, yciayru. U
JaJIeKo He BCE, YTO MPOJAIoT, TOro ctouT. Ho y Hac ecTh TO, 4ero He ObUIO y Ta&KHOTO MPOMBICIIOBUKA':
3aKO0H, KOTOPBIH CTOUT HA CTOPOHE MOKYIATeJs .

CHibHBIN 3aKOH

3akoH «O 3amuTe npap MoTpeduTeseii» — OIMH U3 CAMBIX CHJIBHBIX U PEAIbHO PadOTAIOIIHNX
3akoHOB B Poccuu. OH aevictByeT ¢ 1992 rofa, 3a 911 roisl O HEMY HAKOIUJIACh OTPOMHas cyneOHast
MPAKTHKA, U B OOJBIIMHCTBE CIIOPOB CYIbl BCTAIOT HA CTOPOHY MOKymaTess. MarasuHbl 3TO 3HAIOT.
VIMeHHO MO3TOMY KpYIHbIE CETH Yallle BCEro COIVIAIIAIOTCS BEPHYTDh JAEHBI'M WM 3aMEHUTh TOBap,
€CJIM TIOKYTIaTe b IPABIJIBHO ceOsl BeIET.

KimoueBoe ciioBo — «mpaBuiibHO». [IpoaaBIibsl ToXke 3HAIOT 3aKOH. V1 MHOTHE NOMIb3YyI0TCS TEM,
YTO TMOKYyIarTesib ero He 3HaeT. «be3 ueka He Bo3BpamaeM». «l apaHTUKHBIA PEMOHT — TOJIBKO Y
MIPOU3BOIUTENS». «TOBap CO CKUIKOW OOMEHY He MOIeKUT». YacTo BCE 9T0 — Hemnpasa.

3aKoH cJierka n3MeHUJICA

Ckaxy yectHo: B 2026 rogy 3akoH craj HeMHoro msrue K npogasuam. C 1 deBpans orpa-
HUYUJIM HEYCTOWKY, JOOABWIIM CITydad, KOT/Ia IMpojaBiia 0CBOOOX/IAI0T OT mTpada, MOMEHSTH pac-
YET TIPU BO3BpATe JI0OPOTroi TEXHUKH (MOAPOOHOCTH — B miare 8). DTo caenaHo, 9ToObl OOPOTHCS C
TaK Ha3bIBAEMBIM «IIOTPEOUTEILCKIM SKCTPEMU3MOM», KOT/Ia JIIOAM CHIEUAIBHO 3aTATMBAJIH CIIOPbI
paay KPyIHBIX BBIILIAT.

Ho 6a3oBble mpaBa mokynarteJisi OCTaJUCh NPeKHUMH. YecTHBIN MOKynaTesnb ¢ Opako-
BAaHHBIM TOBaApOM 3aHlI/IHléH TaK K€, KaK WU paHbIIC.

Tpu rinaBHble Bemu

Ecnu 3anoMHUTH U3 3TOM TJIaBBl TOJIBKO TPH BEIIM, MYCTh 3TO OYAyT:

IIncbMeHHas npeTeH3usi. Bc€ — MMcbMEHHO, C OTMETKOM O MOJTyYeHUH.

Cpoku. Y npoaasua ectb CTporo onpeeaéHHoe KOJIMYECTBO JHEH Ha Kaxk/10e TpeOOBaHMe.

Heycroiika u mrpad 50 %. Eciu nponasel He BHINOIHUII TpeOOBaHUE BOBPEMsI — OH IIa-
TUT OOJIbIIIE. DTO U €CTh IVIABHBIN APryMEHT.
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IIlar 1. IIlpaBa npu nokynke

IIpaBo Ha undg opmanuo

Jlo nokynku npozasel 00s13aH AaTh BaM IOJIHYIO U MOHATHYIO UH(OPMAIIMIO O TOBape:

LIeHa B pyOJIsx;

OCHOBHBIE XapaKTEPUCTHUKH;

W3rOTOBUTEINb (M UMITOPTEP, €CJIU TOBAP MHOCTPAHHBIN);

rapaHTUIHBIA CPOK, CPOK CITYKObI, CPOK TOHOCTH (€CITH €CTh);

IpaBuia 1 yciaoBUs 3(peKTUBHOrO U 6€30MacHOr0 UCTOIb30BAHNUS;

aJipec, 1o KOTOPOMY MOKHO MPEAbSABUTH MPETEH3UIO.

Ecnu Bac BBesM B 3201y K IeHUe (HarpuMep, CKa3ajiy, 4To TeIEBU30p NOAJACPKUBAET (PYHKIIHIO,
KOTOPOH HET), Bbl BIPaBe OTKA3aThCs OT MOKYIKHU U BEPHYThb JEHBIH.

Ilena HaA IeHHUKe U HA Kacce

Ha nonke nHanucano 299 pyo6reit, a Ha kacce mpoowmm 349. 3nakomo? Bel BripaBe moTpedoBaTh
MpoJaTh TOBAp MO HeHe Ha HeHHuKe. LleHHnk — 1o myonuunas ogepra. Ecim mponaser; oTkasbl-
BaeTcsi — MOXHO coTorpaupoBaTh HEHHUK M YeK U TOKaloBarkcs B PocriorpedHanzop.

Yek: HyKeH JiM JIs1 BO3BpaTa

BoT 0/1HO 13 cambIX pacipoCTpaHEHHBIX 3a0MykieHui. OTCyTCTBHE YeKa — He OCHOBaHHE
JUIS 0TKa3a B BalllUX TPeOOBaHUIX. DTO MPSMO HAMKCAHO B 3aKOHE.

JlokazaTh OKYIIKY MOKHO:

BBINIMICKOW M3 OaHKa (eC/v IJIATHIIN KapTon);

MOKa3aHUSIMU CBUjIETes el (eC/y TOBap C HEIOCTATKOM);

YNAKOBKOM, FAPAHTUIHBIM TAJIOHOM C T1€YaThi0 Mara3uHa;

UCTOpHeN 3aKa3a B MPUJIOKEHUH.

Uek, KOHEUHO, JIyullle cOXpaHATh. PoTorpadupyiite 4eKu Ha JOPOrue MOKYIKU: TepMoOymara
BBII[BETAET 3a rojl. Ho motepst yeka He JuIaeT Bac Mpas.
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IIIar 2. Bo3BpaT ToBapa HaJie;Kallero Kayecraa

Bemp He ciiomana, mpocTo He MOJOIIA: pa3mep, IBET, acoH, KOMIUIEKTalusA. YTo MOXHO
cresarth?

Oo0MeH B Teuenne 14 nuen

Brl BripaBe 00MeHATH HENPOJOBOILCTBEHHBIN TOBApP HAJICKAIIEro KauecTBa Ha aHaJIorud-
HBII (Apyroro pasmepa, 1Bera, pacoHa) B TedeHne 14 gHeil co OHS MOKYIKU, HE CUMTAsl JIHS
MOKYITKH.

YcnoBus:

TOBap He ObUI B YHOTPEOJICHUH;

COXpaHEHBI TOBAPHBII BUJI, IOTPEOUTENLCKHE CBOWCTBA, IJIOMOBI, SIPJIBIKH;

€CTb YEeK WJIM MHOE JJOKa3aTeJIbCTBO MOKYIKHU.

Eciam nmoaxoasiimero ToBapa /1jisi 00MeHa HeT — BbI BIIpaBe BEPHYTh TOBAp U MOIYYHTh
JEeHbI'U. [IeHbrM 10JKHBI BEPHYTh B TEUEHUE TPEX THEM.

Y10 HeJIb351 00OMEHATh

EcTh mepedyeHb TOBApOB HaJUIeKalllero KauecTBa, KOTOpHE He MOJJIe:KaT 00MeHy M BO3-
Bpary. C 1 cenrsops 2026 roga oH yTBepXkJEH HOBbIMM [lpaBuiamMu mpogaxu TOBapoB, HO MO
COCTaBy IIOYTH HE U3MEHWICS. B Hero Bxoast, Hanpumep:

TOBaphl AJIs1 MPO(PUIAKTUKY U JiedeHHs 3a00/IeBaHUi B JOMAIIHUX YCIOBUSAX (MEAUIIMHCKUE
W3Je1s, IPeIMETbl CAHUTAPUM U TUTUEHBI, CPEACTBA TMTUEHBI TIOJIOCTH PTa, OYKHU U T.I1.);

NpeIMETHI JINYHON IMIMeHbl (3yOHbIe MIETKH, PACUECKH, OUTYIHU U T.I1.);

nappoMepHO-KOCMETUYECKUE TOBAPBI;

TEKCTHJIbHbIE TOBAPHI (TKaHU, JIEHTHI, TECbMA — TO, YTO MPOAAETCS HA METPAK);

IIBEHHbIE W TPUKOTAXKHBIE U3JEIHsI OeSTbeBble, U3/IEUs YyJ0UHO-HOCOUHbIE;

U3JEMs U MaTepuaibl, KOHTAaKTUPYIOLIHME C MUIIEBBIMUA TPOLYKTAMHU (IIOCY/Ia, CTOJIOBbIE IIPU-
60phI);

TOBapbl OBITOBOM XUMUH;

MeOesnb ObIToBast (MeOesbHbIe TAPHUTY Pl M KOMILJIEKTHI);

I0OBEJIMPHBIE U3JEIS U3 APAroleHHbIX METAJUIOB U KaAMHEW;

ABTOMOOWJIM ¥ MOTOBEJIOTOBAPBI, PULIETIBI 1 HOMEPHbIE arperatsl K HUM;

TeXHHYEeCKH CJIOKHbIe TOBAapbl OLITOBOr0 HA3HAYEHHSI C FTapaHTHell He MeHee 0JHOI0
roja (CTupajbHble MAIIMHBI, XOIOAWIBHUKH, TEJIEBU30Pbl, CMAPT(OHBI U T.I1.);

IPakAaHCKOE OpYKUE;

’KMBOTHbIE Y PACTEHHUS;

HeTlepHOUecKre 3/1aHusl (KHUTH, OPOIIIOPHI, aTbOOMBI, KapThi).

BakxHo moHHMATB: 3TOT MEpeyeHb KacaeTcsl TOJAbKO HaJiexkaiiero kadecrsa. Eciu B
J0O0M U3 ITHX TOBAPOB OOHAPYKUTCS OPaK — BBl BIIPaBe €ro BEPHYTh WJIM OOMEHSTD 10 OOLUM
npaBuiiaM (mmar 3). IIpogaBLibl yacTo MyTaOT 3TO CO3HATENBHO: «DTO TEXHUUYECKH CJIOKHBINA TOBap,
BO3BPATy HE MOAJIEKUT» — TOBOPAT OHU O CJIOMaHHOM Tesiepone. Henpasaa.

ToBap co ckuakou

<<TOB8.p 10 aKII1K1 O6M6Hy " BO3BpATy HC MNOMJICKHUT» — YaCTad HAAIIUCh B Mara3vuHax. 10
HE€3aKOHHO. HpaBa MOKYIIaTeJIA HE 3aBUCAT OT TOI'0, KYIINJIA Bbl TOBAP I10 TIOJTHOI OEHE NI CO CKU/-
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Koil. MckioueHne — eciim CKMJKa JJaHa MMEHHO 32 OTOBOPEHHBIN HEIOCTATOK (YLUEHEHHbI TOBap
¢ onvcaHHbM fedektoM). Torma Bel He MoXkeTe TpeOoBaTh BO3Bpara 3a 3TOT Hemoctatok. Ho 3a
Apyrue — MOXeTe.
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IIIar 3. ToBap ¢ HegOCTAaTKOM

Bot ocHoBHast yacth 3akoHa. ToBap oka3zalicst OpakOBaHHBIM: He paboTaer, paboTaeT Herpa-
BUJIBHO, CJIOMAJICsI, HE COOTBETCTBYET OIHCAHUIO.

Y10 MOKHO MOTPEOOBATH

[pn oGHapyXeHNM HEJOCTaTKa Bbl IO CBOEMY BBIOOPY BIIpaBe:

NoTpeOOBaTh 3aMeHbI Ha TOBAp TOW ke MapKu, MOJEJIH, apTUKYJIA;

NoTpeOoBaTh 3aMeHbI Ha TAKOM e TOBAp APYroll MapkH C NepepacyéToM LIEHBbI;

NoTpebOBaTh COPA3MEPHOr0 YMEHbIIEHHUS [IeHbl;

NoTpedoBaTh 0€CMJIATHOT0 YCTPAHEeHNUsI HeI0CTATKOB (PEMOHTA) WM BO3MeIeHHsI pac-
XO0/I0B Ha MX UCIIPaBJIEHUE BAMU CAMHUM WJIM TPETHUM JIULIOM;

0TKa3aTbCs OT MOKYIIKH 1 OTPeOOBaTh BEPHYTh JI€HbIH.

Kpome Toro, Bl BripaBe TpeOOBaTh BO3MELIEHHs YOBITKOB, TPUYMHEHHBIX MTPOAaXel Opako-
BaHHOTO TOBAapA.

OOparuTe BHUMaHNE Ha CJI0BA «I10 CBOeMY BbIOOpY». He rmpozasel peraer, peMOHTHPOBATh
WM MEHSATh, a Bbl. Eciii mpogaBer roBOPUT «Mbl TOJIBKO OTIPABUM B PEMOHT» — 3TO HapyILEeHHe.
Bsl MoskeTe TpeOoBaTh 3aMEeHbI I BO3BPaTa JICHET.

OOparute BHUMaHME M Ha MYHKT 4: BO3MelleHne pPacxoJ0B Ha HCIPaBJeHNe TPeTbUM
JHIOM. DTO 3HAUUT, YTO €CJAM MPOJABel] TSHET, Bbl MOXETe OTPEMOHTHPOBATh Belllb B JIIOOOM
MAacTepCKOi 3a CBOHM CYET, a MOTOM MOTPeOOBaTh OT MPOAABIA BEPHYTh NOTpayeHHbIe JeHbrH. O0
9TOM IIpaBe Mbl BCTIOMUHAJIM B IJIaBaX O PEMOHTE U apeHie.

Komy npeabsaBasitb

TpeOGoBaHMs 0 HEIOCTATKaX MPEIbSBIAIOTCA NPOAABILY. DTO Balll TJIABHBIN aJpecar.

«MBpI TapaHTUIHBIM PEMOHTOM HE 3aHUMaeMcsl, 0OpalaiTech B CEPBUCHBIN LIEHTP MPOU3BO-
auTess» — 3T0 Hempasa. [Iponasenr 06s3aH NPUHATH Y BaC TOBAp C HEJOCTAaTKOM. Bbl Mo:keTe
0OpaTUTHCS B CEPBUCHBIH IIEHTP MPOU3BOIUTEISA, €CITM BaM Tak ynoOHee, HO He 00si3aHbl. MarasuH,
OTIPABUBIINI BAC K TIPOU3BOJUTENTIO, HAPYIIIMI 3aKOH.

Hekotoprie TpeGoBanus (0 3aMeHe 1 0 BO3BpATe JIEHET) MOKHO MPEAbsIBUThH TaKKe U3TOTOBHU-
TEJO UM UMITOPTEPY. DTO MPUTOAUTCS, €CIM Mara3uH 3aK phbLICs.

C 1 okts0ps 2026 rozma AJs MOKYIIOK Yepe3 MapKeTIIEHChl MOSBUIOCh HOBOE TIPABHJIO: Tpe-
OoBaHMS K IMPOJIABITY Ha IU(POBOI IIaThopMe MOKHO MPEABSIBIIATH Yepe3 caMy Iiatdopmy, a e
JOCTaBKy 0OecIieurBal orepaTop miargopmel, oH 00si3aH 00eCTieunTh U Bo3Bpat ToBapa. [TogpodHo
00 aTom — B rase 20.

T'apanTUiiHbII CPOK U CPOK CJIYKOBI

I'apaHTHITHBIA CPOK — MEPUOJ, B TEYEHUE KOTOPOro MpojaBell (M3roTOBUTENb) OTBEYAET 3a
HEJJOCTaTKU, ¥ BaM He HY’KHO JJ0Ka3bIBaTh, YTO OHU BO3HUKJIM He N0 Baieil BuHe. HaoGoport, ecin
MPOJABEL] CYUTAET, YTO Bbl CAMM CJIOMAJIH BElllb, 3TO OH JJOJIKEH JI0Ka3bIBaTb.

ITocne oKOHYAHNMS TrApaHTHHM — HO HE TO3XKE ABYX JIET CO JHS MOKYNKH (€C/IU rapaHTus
MEHBILIE JIBYX JIET) — Bbl TOKE MOXKETE MPEAbSIBUTh TPEOOBAHUS NPOAABLYY, HO YK€ JOJKHB CaAMHU
JI0Ka3aTh, YTO HEIOCTATOK BO3HUK JI0 IOKYIKH (TO €CTh 9TO 3aBOAICKO# Opak). OOBIYHO 3TO AenaeTcst
yepe3 SKCIepTUsy.
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Cpok cayxk0b1 — meprofl, B TeueHre KOTOPOro U3roTOBUTENh 00s13yeTcsl oOecrieunBaTh BO3-
MOXHOCTb MCHOJIb30BaHMsI ToBapa. Eciii B TeueHue cpoka ciiyxObl (Jaxe mocje TapaHThuH) oOHa-
PYXeH CylecTBEHHBIN HEeJ0CTATOK (TaKOW, KOTOPBIN HEb3s YCTPAHUTDh, UM YCTPAHEHHUE CTOUT
JOPOTO, WJTM OH TIOSIBJISIETCSI CHOBA M CHOBA), BBI BITPaBe MOTPeOOBATh OT U3TOTOBUTEIIS OECILIATHOTO
yCTpaHEeHHU s, a €M He yCTpaHsT 3a 20 [Hell — 3aMeHbl UM BO3Bpara JIeHer.

Ecau rapanTuilHbiil CPOK He YCTaHOBJIEH, IPOJABell BCE PABHO OTBEYAET 3a HEJIOCTATKH,
OOHapyKeHHBIC B TEUEHHE JIBYX JIET, €CJIM BbI JJOKAKETe, YTO OHU BOZHHUKJIU JIO TTOKYIIKH.

TexHHYeCKH CJ0KHbIe TOBAPbI

Jl71s1 JOpOroy U CIIOXKHOM TEXHUKU JEUCTBYIOT 0cOOble mpaBuiia. [lepeyeHb TEXHUUECKU CIOXK-
HBIX TOBAPOB YTBEP:KIEH MPABUTEILCTBOM. B HEro BXoasIT, Hanpumep:

aBTOMOOWJIM, MOTOLIMKJIbI, CHETOXO/IbI, KaTepa;

KOMIBIOTEPBI, HOYTOYKH, TUIAHIIETHI;

cMapTdoHbI, TeeOHBI C CEHCOPHBIM SKPAHOM;

TEeJIeBU30PbI, TPOEKTOPBI;

XOJIOIMJIbHUKY, MOPO3UJIbHUKY, CTUPAJIbHBIE MAIIUHBI, IOCYIOMOEYHbIE MAIIMHBL;

KoeMaIIHbI, KyXOHHbIe KOMOAWHBI C JIEKTPOJIBUTATEIIEM;

(poToanmapars! 1 BUAEOKaAMEpHI;

HABUTaTOPbI, UTPOBbIE MPUCTABKY;

Y JIpyTue TOBaphl.

Oco60oe npaBuio: B TeueHue 15 qHel co qHS nepegayn ToBapa Bbl BITPaBe MPH JIIOOOM HeJlo-
CTaTKe OTKa3aThCsl OT TIOKYNKYU (BEPHYTh AEHBIM) WM IOTPeOOBaTh 3aMEHBI.

IMocue 15 nHei BepHYTb JEHbIY WA 3aMEHUTh TEXHUYECKHU CIOXKHBIA TOBAP MOXKHO TOJBKO
B OJJHOM U3 TPEX CITyvaes:

CyllleCTBEHHbIN He0CTATOK (HEeJb351 YCTPAaHUTh, YCTPAHEHUE OYeHb JOPOroe WU JONIroe,
HEJIOCTATOK MPOSIBIISIETCS CHOBA MOC/IE YCTPAaHEeHUsl, WM PA3IUYHBIX HEJOCTATKOB MHOTO);

HapylleHHe CPOKOB YCTPAHEHMSI HEJOCTATKOB (PEMOHT J0Jblle 45 THEN);

HEBO3MOKHOCTh HCIIOJIb30BaHUA ToBapa OoJubme 30 qHeil B TeueHHWE KaXIOro romaa
rapaHTHH U3-32 HEOJHOKPATHBIX PEMOHTOB PA3JIMUHBIX HEJOCTATKOB.

B ocranbHbIX Cllydassx — pEMOHT.

CrupanbHas maimmHa énopa — TeXHUUECKU CIOKHBIN ToBap. Henocratok nposiBuiics uepes
TPU HeJeJu, TO ecTh mocJje 15 qHeil. 3HauuT, cpasy BepHYTb AeHbIM OH He Mor. Ho mor TpeboBarhb
OEeCIIaTHOTO PEMOHTA. A eClIi PEMOHT 3aTsIHeTCs1 Ooubie 45 qHell — Torja yKe W 3aMeHbl, U BO3-
Bpara JIeHer.

IIpoBepka KauecTBa U SKCNEPTH3A

[Tponagserr (M3roToBUTENH) 0OSI3aH IPUHSATH TOBAP C HEJOCTATKOM U IPU HEOOXOAUMOCTU MPO-
BECTH IIPOBEPKY KadyecTBa. Bbl BIipaBe y4yacTBOBATh B IIPOBEPKE.

Ecnu nponasen He cornaceH, YTO HEAOCTATOK 3aBOJCKOM, U €CTh CHOP O NMPUYMHAX — OH
00s13aH MPOBECTU IKCNEPTH3Y 3a CBOIl CU€T. Bl BipaBe MprcyTCTBOBATH MPU SKCIIEPTU3E U OCIIO-
PUTB €€ 3aKJII0UYEHUE B CYJE.

Ecnu skcniepTiza ycTaHOBUT, YTO HEAOCTATOK BO3HUK IO Balllel BUHE (HalpuMep, U3-3a Helpa-
BWJILHOM 9KCIUTyaTalluy), Bbl JOJDKHBI Oy/IeTe BOZMECTHTH ITPOJABILY PACXObl Ha SKCIIEPTU3Y, XpaHe-
HUE U TPaHCIIOPTUPOBKY TOBapa.

Oobparnte BHUMaHUE: «DKCIEPTH3a 32 Balll CYET» — Hernpapa. DKCIEPTH3a MPOBOJUTCS 3a
CUYET MpojasLa. Bbl Iu1aTuTe TOJIBKO €CIIA OKAkKETECh BUHOBATHI.
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Bot nouemy BaxHO ObuI0 B ciydae PEnopa He COralaThes ¢ YCTHBIM «3TO Bbl HEIPABUJIBHO
TIOAKJTIOYMIIN . Ecmm CEPBUC WM MarasvH TaK CYUTAIOT — IIYCTb MMPOBOIAT IKCIIEPTUIY U JOKAXKYT.
A Denop Brpase MPUCYTCTBOBATD U, €CJIM HE COIVIACEH, 3aKa3aTh CBOI0 HE3aBUCUMYIO SKCIIEPTHU3Y.

Cpoku ucnoJIHeHUus TPeOoBaHU

STO ITIaBHBIA HUHCTPYMCHT JAaBJICHUSA Ha ITpOdaBLaA. 3aroMHuTe:

TpebdoBanvie
Cpok

3ameHa ToBapa
7 OHeli (ecny HyXHa ITpoBepKa KauectBa — 20 OHeii; €ClIM TOBapa HET B HAJIMYUAU — MeCsl)

Bo3sBpar neHer, yMeHbIlIeHUE LIEHBI, BO3MEIIEHUE PAcXO 0B Ha MCIpaBJEHUE, BO3MEILECHUE
yOBITKOB
10 Owneii

PeMoHT (ycTpaHeHue He10OCTaTKOB)
CPOK, COTJIACOBaHHBIN MUCbMEHHO, HO He Oonvute 45 Oneli

[IpenocraBieHue MOoAMEHHOTO TOBapa Ha BpeMsl PeMOHTA ([/1s1 TOBAPOB AJTUTEILHOTO MOJIb30-
BaHUA)
3 OHs

CpOK OTCUHUTBIBACTCA CO OHSA IMMPEABABIICHUA Tpe6OBaHI/I}I — TO €CTb CO OHA, KOrJa IMpOJaBeIl
MOJIy4YHrJI Bally IMMCbMCHHYIO ITPETEH3UIO.

IloagMeHHBIN TOBApP HA BPpeMsl peMOHTA

Ecnu ToBap IUIMTENBHOTO MOJMB30BaHMS OTJAH B PEMOHT, BBl BIIpaBe MOTpeOOBaTh B Teue-
HHe TPEéX JHell OecrulaTHO MPeJOCTaBUTh BaM Ha BPeMsI PEMOHTA aHAJIOTMYHBIN ToBap. EcTh nepe-
YeHb TOBApPOB, HA KOTOPbIE 9TO MPaBUJIO He pacrpocTpaHsiercs (¢ 1 centsops 2026 roma oH yTBep-
K 1EH HoBbIMU [IpaBusamu ipopaxu). Ho 711 MHOTMX BUIOB TEXHUKHU TPeOOBATh OIMEHHBIH TOBAp
MOJKHO.

Kak obL10 y Pénopa

IMoaseném utor: PEnop ¢ camoro Havasa ObLT MPAB MO BCEM MyHKTAM.

OH Mor TpeboBaTh peMOHTa UIMEHHO Y MPOJaBLIa, a HE Y CepBUCa.

Cpok peMoHTa — He Oosbliie 45 aHei.

«HenpaBWIbHO MOJKJIIOUMIN» — 3TO JOJIKEH JOKa3aTh IPOJABEL] Yepe3 SKCIIEPTU3Y 3a CBOU
CU€T.

A e ®Enop Mor NoTpedoBaTh NOIMEHHYIO MAIITMHY HA BPeMsI PEMOHTA.

Yto OH caenan aaibllle — B KOHIIE IJIaBhI.
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Ilar 4. IIpoaykTsl 1 00IIENHAT

IIpocpoyeHHbIN U HEKAYeCTBEHHBIN TOBap

ITponyKTOBBIN TOBap HaJUIeKalero KauecTBa OOMEHATh U BEPHYTh HeJb3sl (9TO HE Kacaercs
APYTUX TOBApPOB, TOJNBKO NPOAYKTOB). HO HekauecTBeHHbII — MOKHO:

IIPOCPOYEHHBIN;

WCTIOPYEHHBIN (IJIECEHDb, HETIPUATHBIN 3arlax, B3/1yTasi yIaKoBKa);

HE COOTBETCTBYIOLLMI 3asIBJICHHOMY COCTaBY.

Bsl BripaBe notpe®oBaTh 3aMeHbl WM Bo3BpaTa JeHer. CoxpaHuTe Yek U, eClM MOXKETe, caM
MPOLYKT WU ero (oTo.

Ecnu Bbl OTpaBUINCh HEKAYECTBEHHBIMU MPOIYKTAMU — 3TO YK€ BOIIPOC BO3MELIEHHS BpeJa
300poBbl0. CoxpaHsiTe BCE: YeKH, OCTATKU MPOIYKTa, MEAMLMHCKUE AOKyMeHTHl. [logpoOHee o
IUILEBBIX OTPABJICHUAX — B IJIaBe 25.

Kadye u pecropanbi

CepBucHblii cO0p 1 yaeBble. YaeBble — 3TO JOOPOBOJIbHAS O1aroqapHOCTh. BKimiouath Ux B
CUET aBTOMATHUECKH W JeNaTh 00s13aTeIbHBIMU Henb3sl. «CepBucHbIil coop 10%» mMenkum mpud-
TOM B MEHI0 — ¢ ceHTs0pst 2025 roga mobast JOMOTHUTENbHAS TJ1aTHAs yciyra TpedyeT mucbMeH-
HOro corjacusi norpeourens. Ecnu cOop BKmounmim B Y€t Oe3 Balllero coryiacusi — BbI BIIPaBe
OTKa3aThCs IJIATUTD, A €CIIU YKe OIUIATUIIM — MOTPeOOBaTh BEPHYTh.

Hcnopyennas ena. Ecim 6imono HeBKycHOe — 3T0 Bonpoc BKyca. Ho eciii oHO ncropueHHoe,
HEJJOrOTOBJICHHOE, B HEM IMOCTOPOHHHUE MPEMETHI, I OHO HE COOTBETCTBYET OIMTUCAHUIO B MEHIO —
BBI BIIPaBE OTKA3aThCs OT OJT0fa ¥ He TUIATUTD 32 HETro WJIM MOTPeOOBaTh 3aMEHHbI.

I'apaepo6. Pecropan oTBeuyaeT 3a COXpaHHOCTh BeIlleH, CAAHHBIX B rapaepo0, Aaxe ecu rap-
nepod OecrutatHbd. TabMMIKY «3a IeHHbIE BEIY aIMUHUCTPALUs OTBETCTBEHHOCTH HE HECET» I0pH-
IINYECKON CUJIBI HE UMEIOT.
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IIlar 5. Ycayru u pa6oTsl

Beponuka, Tpuanarh mecTsb JeT, MeHekep B Typdupme. OTHec/Ia B XUMUUCTKY CBOE JIIOOUMOe
IIEPCTSHOE MaJIbTO, KYIJIGHHOE 3a JIBa/JIaTh BOCEMb ThICSY. Yepes HeJemo Moiy4ynsa ero oOpaTHo:
Ha CriiHe — OeJéchle Pa3BOJIbI, MOJKIIA/ CeJl U CTSHY/I HU3, TaJIbTO OOJIbIIe He 3aCTErMBaIOCh.

B xumuncTke passenu pykamu: «Bbl ke pacrucanyuch B KBUTAHLMU, YTO IPEAYNPEXKICHBI O
puckax. Bor, cmorpure: «3aka3duk cOITIaceH ¢ BO3MOKHBIM U3MEHEHUEM LIBETA U iehopMaLiuen».
[IpereH3nn He IPUHUMAIOTCS».

IIpaBa npu HeJOCTATKAX YCJIYTH

3aKoH O 3amuTe MpaB NOTPEeOUTENeH PacIIpOCTpaHseTCsl Ha BCe IUIATHBIE YCIYTH U paOOThI
IJ1s1 IMYHBIX HYXK]]: XMMUYMCTKH, PEMOHT TEXHUKH, AaBTOCEPBUCHI, TAPUKMAXEPCKUE, CAJIOHBI KPACOTBHI,
PEMOHT KBapTup (T71aBa 7), TypIyTEBKHM, 0Opa3oBaTesbHbIE YCIYTH, (PUTHEC 1 MHOTOE APYTOe.

Ecnm yenmyra okasaHa ¢ HeJocTaTKaMu, BbI IO CBOEMY BbIOOPY BIpaBe MOTpeOOBATD:

0ecIIaTHOr0 YCTPAHEeHUsI HeIOCTAaTKOB;

YMEHBIIEHNsI IeHbl YCIIYIH;

MOBTOPHOTO BHINOJHEHHS pabOTHI (MM U3TOTOBJIEHUS JPYTOM BEIM U3 OJHOPOJHOTO MaTe-
puaia);

BO3MEIEHHsI PacXxoJ0B Ha YCTPAaHEHUE HENOCTATKOB CBOMMHU CUJIaMU WM TPETBUMU
JIMLAMU.

A 1ipu cymecTBeHHBIX HEJOCTaTKaX WM €CJIY UCTIOIHUTENb HE YCTPAHWII HEJOCTATKU B CPOK
— BBI BIIpaBE 0TKA3aThCs OT JOroBOpa U NoTpeOoBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

HapymeHnue cpokoBs

Ecnu ucnonHuTeN HapyIuI CpOKY BBITTOJTHEHUsT padOTHI (HaprMep, peMOHT TesiepoHa ooe-
IIaJT 32 TPH JHS, a JeJIaloT JIBE HEe/leNN), BbI BIIPaBe:

HAa3HAYUTh HOBBII CPOK;

NOPYYHTh pabOTy TPETHUM JIMIAM 32 CYET UCTIOTHUTEIIS;

noTpeOOBaTh YMEHBIIICHH ST [ICHBI;

OTKa3aThCsl OT JOrOBOpA.

U B mobom cimyuae — HeycToliKa 3% OT meHbl YCJIYIH 32 KaXKblil IeHb NPOCPOYKH (HO
He OOJIbIIIe TICHBI YCITYTH).

NcnopyenHas Bempb 3aKa34ynKa

Bot uto BaxHo st Beponuku. Ecnu B OTIQ/IM UCTIOHUTENIO CBOIO Belllb (B XUMYHCTKY,
B PEMOHT, B aTesibe), OH OTBedaeT 3a e€ COXpaHHOCThb. EciM Bellp McnopyeHa WM yTpaueHa,
UCTIOTHUTEIh 00sI3aH:

3aMEHUTD €€ OMHOPOTHOM BEIlbl0 AHAJIOTMYHOTO KAUeCTBa WJIM U3TOTOBUTH TAKYIO K€

a €CJIM 3TO HEBO3MOKHO — BO3MECTHTh JBYKPATHYIO IleHY YTPaueHHOU WM UCTIOPYEHHON
BeIIU, a TAKKe PAcXOofbl, TOHECEHHbBIE TOTPEOUTENIEM.

JIBykpatHyi0! DTO IpsMO 3aMKCaHO B 3aKOHE.

A Kak *Ke «pacmucka o puckax»? VCroigHuTen b 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH,
TOJIBKO €CJIM OH Npeaynpeauy Bac 00 0coObIX CBOMCTBAaX MaTepHaJa, U3-3a KOTOPHIX Belllb
MOXET TOCTPa/IaTh, U Bbl, HECMOTPSI Ha 3TO, MOTPeOOBAJIM BHIIOIHUTEL padoTy. Ho obrias hopmynu-
POBKa MEJIKUM IMPU(PTOM B KaX/I0W KBUTAHIMU («BO3MOXHO U3MEHEHHUE 11BETa, AedopMarus») —
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9TO He MpeaynpexaeHue 00 0COObIX CBOMCTBAX KOHKPETHOM Bemu. Takue ycaoBus, YIeMIIsio-
1K TIpaBa MOTpeOUTeNsA, CyIbl YacTO MPU3HAIOT HeIeHCTBUTEIBHBIMHU.

YUroObl XMMUYHKCTKA ObUIA OCBOOOXIEHA OT OTBETCTBEHHOCTU, OHA JOJKHA ObLIa OCMOTPETh
I1aJbTO, HaﬁTI/I KOHerTHbIG pI/ICKI/I (Haan/IMep, YTO TKAHb WJIA IIOAKJIAd HE paCC‘II/ITaHLI Ha TaKyIO
YKCTKY) U MIPSIMO TipeynpeanTs Beporuky 06 stom. OOmuii madioH He OCBOOOKIAET UCTIONMHUTES
OT 00SI3aHHOCTY OKa3aTh YCIYTy Ka4eCTBEHHO.

IIpaBo oTKa3aTbCs OT YCJAYTH

BrI Bipase B J11000i MOMEHT 0TKA3aThCAA OT JOr0OBOPA Ha OKA3aHUE YCIIyTH, OIJIATUB UCTIOJI-
HHTEJIO TONBKO (PAKTHUYeCKH MOHecEéHHbIe pacxoabl. Hanprmep, BB omtaTim rofoBoii aboHe-
MEHT B (pUTHEC-KJIyO, a yepe3 Tpu Mecsiia nepeexanu. Kiy6 o0s13aH BepHYTh JEHBIM 32 HEMCIIOb-
30BaHHbIM NIEPHOL (32 BBIYETOM PEaJIbHBIX PACXO0B, a HE «IITpada 3a PaCTOPXKEHUE ).
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IIlar 6. HapsizanHbIe yCJIYyTru M JIOMIbI

«Bo3pMuTE pacmpeHHyI0 TapaHTHIo, MHAUe PEMOHT OyIeT 3a Balll CUéT». «be3 cTpaxoBku He
opopmum». «IlogkTIOUeHNE TOTBKO HALITMM MacTepoM». «JlocTaBka ¢ mombEMoM — oOsI3aTeNTbHAST» .
3Hakomo?

Y10 N3MEHUJIOChH

C 1 cenTsops 2025 roga 3akoH MpsMO 3arpelaeT HaBs3bIBaHNE AOTOTHUTEBHBIX TOBAPOB,
padoT U yciyr:

JONOJIHUTENBHBIE TUIATHBIE TOBAPBl U YCIYTM MOXHO IIPOJABaTh TOJBKO € NHUCHMEHHOIO
coryiacus IOKyIareJs;

3ampenieHo 00yCJ0BIMBATH MOKYIKY OCHOBHOTO TOBapa IMOKYIKOW JOTIOJTHUTEIBHOTO;

3aIpeIeHO NPOCTAaBJISTh ABTOMAaTHYECKHe raJIOYKH O Collacuy (B JOTOBOPAX, Ha CanTax,
B IIPWJIOXKEHHUSAX ) WM BbIpaKaTh COIVIACKE 3a MOKYIaTels;

3aIpelleHo co3/1aBaTh YCJIOBUSA, Peoaraliye n3HayalbHOe COrlacue Ha A0

Ecnu BaM HaBsA3a/M JONOTHUTENBHBINA TOBAP WM YCIYTy — BBl BIIpaBE OTKA3aThCA OT HX
OIJIATHI, A €CJIM YKe OIUIATHIM — MOTPe00BaTh BEPHYTh J€HbIH.

C 9 anBapsa 2026 roga mrpadsl 4J1 MPONABLOB 32 HABS3BIBAHUE BBIPOCIIN.

Kak oTka3arbca

1o omaTkl: MPOCTO CKaXuTe «HeT». Ecim mpoaasel] HacTanBaer, 4to 6e3 Jorna He MpoJacT,
— 3T0 HapymeHue. MOXHO MOMPOCUTh MMCbMEHHBIN OTKa3 MpoaaTh ToBap Oe3 mora. OObYHO Ha
3TOM 3Tarie MPOAABIbI YCTYIAIOT.

IMocJie omyIaThl: MUCHMEHHAs MPETEH3Us ¢ TPeOOBAHWEM BEPHYTh JEHBIU 32 HABSA3aHHYIO
yCayry. YKakuTe, 9YTo IMCbMEHHOTO COTJIACHS BBl HE JaBajM (MJIM TJI0YKA CTOSIA aBTOMATUYECKH).

CrtpaxoBka npu kpeauTte: niepuos oxyaxaeHus 30 aueit (masa 11).

Pacmmpennasi rapanrtusi

«PacipeHHas rapaHTUs» UIN «IOTNOJHUTEIHOE CEPBUCHOE OOCITYKMBAHUE» YaCTO OKa3bIBa-
eTCs JOTOBOPOM CTPaxXOBaHHMSI MM OT/EJBHOM YCITyTroid, KOTopast AyOiMpyeT Bally 3aKOHHbBIE TTpaBa.
B TeueHue 3aKOHHOW rapaHTUU U JIBYX JIET MOCJE MOKYNKH Bbl U TaK 3alllMIIEHbl 3aKoHOM. Paciim-
PEHHas TapaHTHsI MOXET UMETh CMBICIT TOJIBKO ISl OYeHb JJOPOrol TEXHUKH, KOTOPYIO BBl cOOMpae-
TECh UCTIOJIb30BATh I0JIr0. B OCTalIbHBIX ClTy4assx — 3TO Cr1oco0 MpojaTh BaM TO, YTO Y BAC M TaK €CTh.

IMoanucku

O nopnuckax U aBTonpoAJieHnu — B riase 11.
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Iar 7. ITokynku BHe Mara3uHa

III/ICTaHIII/IOHHaSI TOProBJIA

Ky yepes uHTepHeT, 1o TesiehoHy, 1o KaTajory, yepe3 corcetu? JIelcTBYIoT ocoOble mpa-
BHJIA:

BbI BIIPaBe 0TKAa3aThCsl OT TOBapa B JI000€e BpeMsl 0 €ro moJy4eHus ;

TOCJIEe TIOJTyYeHUsI — B TeueHue 7 THel 0e3 00bsCHEHHSI TPUIHH (€CIIM TOBAP HAJUIEKAIIETO
Ka4ecTBa, COXpaHEHbI TOBAPHbIN Bl M TIOTPEOUTEIILCKIE CBOMCTBA);

€CJIM ITpoJjaBel] He COOOIIHJI BaM B MHCbMEHHOI (DopMe MOopsI/IOK ¥ CPOKYU BO3BparTa ToBapa
HaJIJIeKaIero KauecTBa — CPOK BO3BPaTa yBEJIMUMBAETCA 10 3 MecCsIeB;

JeHbI'Y IOJKHBI BEpHYTh B TedeHue 10 queii;

IpoJaBel] BIIpaBe yaep:KaTh CTOUMOCTD JIOCTaBKH.

OrpaHuyeHue: Helb3s1 OTKa3aThCsl OT TOBApa C MHAUBUIYATbHBIMU CBOMCTBAMU (CIETAHHOTO
10 BallleMy 3aKa3zy), eCJI €ro MOXeT MCIOJIb30BaTh TOJBKO BHI.

[NonpobGHee 0 MapkeTIUIeiicax ¥ MHTEPHET-TIOKYNKax — B riase 20.

IIpoaaka Ha TOMY U «IIpe3eHTAIMH»

OtaenbHasi OMAacHOCTh — TMPOJAKK HA JIOMY U «OeCIUIaTHbIE MPEe3eHTAlU». 3BOHST, TpH-
VAT Ha «OecIUIaTHOE MEAMIIMHCKOE 00CIIeIOBaHNe», «IIPE3EHTAIINI0 HOBOM MPOLYKIIUM» VI
«aKLMI0 OT mpousBoauTesns». Ha Mecte — HaBiieHUe, «TOJIBKO CErOHsI», «OCTajach MOCAEIHSAS»,
«IJ1s1 IEHCHOHEPOB 0c00ast 11eHa». V1 4yeIoBeK BBIXOAUT C JOPOTHMM IbLIECOCOM, (PMIIBTPOM JIJIS1 BOJIB,
MacCaXXHbIM KPeCJIoM, «JiedeOHbIM» TTpuOopoM. YacTto — B KpeauT, 0hOpMIICHHBIH MPSIMO TaM.

OcoOeHHO Ha 9T CXEMBI MOTAAAI0TCS TIOKHUIIBIE JTOIH.

Yro nenars:

TaKue MpOoJaky MOANAJA0T MO/ MpaBuja NPOAAXKH BHE CTAIMOHAPHBIX MeCT TOPTroOBJIM ;
JEWCTBYIOT ITPaBUJIa, aHAJIOTUYHBIE TMCTAHIIMOHHOW TOPIOBIIE;

1py 0OHAPYKEeHUH HEJJOCTATKOB, IIPY BBEJCHUH B 3201y KIeHHe (ITPUTIHCATN HECYILIECTBYIOIIUE
nieyeOHbIe CBOWCTBA) — BBI BIPABE OTKA3aThCs OT TOKYIIKYM U BEPHYTH JICHBIU;

KpenuT, opOpMJIEHHBIM Ha MECTe, MOKHO OTMEHHUTh B MEPUOJ OXJIAKAECHUS (€CIM CyMMa OT
50 TeIca9 — 4 yaca unu 48 Jacos, rasa 14);

eCJIM TIpuOOp MPOJIaBAIU KaK «MEIUIIMHCKHI», a Y HETO HET PEruCTPAllMOHHOTO YIOCTOBEpe-
HUs, — 3TO MOBOJ /7151 kanoosl B PocriorpedHan3op u PoczapaBHaazop.

O TOM, KaK 3alMTUTh MOKUIBIX POACTBEHHUKOB OT TAKMX MPOjIaX, — B IJiaBe 64.
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IIIar 8. Heycroiika, mrpad 50% u MmopaJbHbIN Bpe/l

370 TO, YTO JEJAeT 3aKOH «3yOacTeiM». Ecii mpoaasel HapyInII Ballli IIpaBa, OH IUIATUT He
TOJIBKO TO, 4TO JIOJIKEH, HO U CBEPXY.

Heycroiika

3a npocpoyuKy BHINOJHEHHsI TPeOOBaHUIl 0 TOBape (3aMeHbl, BO3Bpara JIeHer, PEMOHTA
T.1.) — 1% 0T neHbl TOBapa 3a Ka)/Ablil JeHb NPOCPOYKH.

3a npocpoYKy BHINOJIHEHHS PAd0T H YCIayr — 3% OT meHbI YCJIYTH 3a KaxK/IbIi JeHb
(HO He OOJIBIIIE TICHBI YCITYTH).

3a npocpouky nepejayu npeaomnjiadeHoro ropapa — 0,5% ot cymMmbl npeaoniaTbl
3a KaKJblil 1eHb (HO He OOJIbIIEe CyMMBbI IIPE/IOILIATHI).

Baxxnoe nsmenenue ¢ 1 dpepasist 2026 roga: neycroiika 1% 3a mpocpouky TpeOOBaHHH O
TOBape Terepb OrpaHuyYeHa IeHoi ToBapa. PaHbllle OHa MOIJIa pacTh OECKOHEUHO U MPEBbILIATH
CTOMMOCTB TOBapa B pasbl. Tenepb — He OOJIbIle EeHBI.

[Mpumep: crupansHas MammHa 3a 43 000 pyoneit. [Tponaser nomyuni TpeboBaHe O BO3Bpate
JeHer, Ho He BepHy 3a 10 aneit. Kaxaplii jens npocpouku — 430 pyOueid. Yepes Mecsl TPOCPOUKH
— 12 900 pyo6mneii. Yepes 100 gueit — 43 000 (Gonble yxe He BHIpacTer).

Heycroiiky cyn MOXeT CHU3UTB, €CIIM COUTET €€ ABHO HecopasMepHou (ct. 333 I'K P®). Ho
OOBIYHO — TOJIBKO MO 3aSIBJICHUIO MTPOJABIA M ¢ 0OOCHOBAHHUEM.

IITpad 50%

Ecnu mpopasen (MCNONHUTENb) He BBHINOJHHUJ Balld TPeOOBaHUsI J0OPOBOJBLHO, U Bbl
0OpaTUIIMCh B CYJl M BBIUTPAJTH, Cyll B3bICKHBAET C MPOJaBLa B Bally MoJb3y mTpad B pa3mepe
50% ot npucyxIEHHON CYyMMBI.

[Tpumep: cyn npucyauit BepHyTh 43 000 3a mammny, 12 900 Heycroiiku 1 5 000 MopajbHOTO
Bpena. Mroro 60 900. Irpad 50% — eme 30 450. Beero npopaser 3aruiatut 91 350 py6rieit BMmecTo
43 000, KoTopble MOT BEPHYTH I0OPOBOJIBHO.

Bot nmouemy mponaBity MOUTH BCerja BBITOAHEE JOTOBOPHUTHCS [0 CyAA.

Yro n3amenmiioch ¢ 1 ¢peBpass 2026 roga. llrpad 50% tenepr He B3bICKUBAETCS:

€CJIM MPOJIABell He YIOBJIETBOPWI TpeOOBaHKE MO BHHE CaMOro MoTpeduTelisi (Harpumep,
BBl HE MPEIOCTABUIN TOBAp JJIsl MPOBEPKH, HE SIBIJIMCH HAa SKCIIEPTU3Y, HE COOOUIMIA PEKBU3UTHI
JU1s1 BO3Bpara);

€cJIM TpoJaBel] He UCTIONHUII 0053aTeIbCTBA U3-32 HApYILIEHUsI CO CTOPOHBI CBOEro MOCTAaB-
IUKa (KpoMe CIydaeB, KOrja cam JAeHCTBOBAI HeOOPOCOBECTHO MPU BHIOOPE MOCTABIIUKA);

€CJIM /IO CyJla CTOPOHBI 3aKJTIOUMIM MeIMaTHBHOE coriamieHne (To eCTh JOTOBOPHIIUCH TPH
MOCPETHUKE), U TIPOAABEI] €r0 BHITTOTHUIL.

Takke Ternepb Hellb3s1 MPOAATH CBOE MPABO HA HEYCTOWKY M IITPad TPETHHM JIUIaM JIO pelle-
HUS cyfa (paHbllie CYIIeCTBOBAIM (PUPMBI, KOTOPBIE CKYIAJIM TAKKE TpaBa y MOTpeOuTeNei).

[pakTrueckuid BBIBOA AJIs1 Bac: aBaiiTe NMPOJABIy BO3MOXKHOCTh BBHINOJHHTH TPe0o-
BaHmue. [IpenocrapisiiTe ToBap Ha MPOBEPKY, MPUXOAUTE Ha IKCIIEPTHU3Y, COOOIIANTE PEKBU3UTHI.
Torna, ecnu npopaBer] BCE-Taku OTKaXeT, mTpad TOYHO Oy/er.
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MopaJbHbIil Bpeax

Eciu Bamm npaBa Kak NOTpeOUTeNsl HapylleHbl, Bbl BIpaBe TpPeOOBaTh KOMIIEHCAIUH
MOpaJibHOro Bpeaa. JloctatouHo camoro (hakTa HapyleHus1 — J0Ka3bIBaTh 0COObIE CTPAIaHUS He
HykHO. CymMMBI B THIMYHBIX criopax — oT 1 000 go 10 000 py6meit; Gobliie — eciy HapylieHne
cepbe3Hoe (Bpe[ 310pOBbIO, JJIUTEIbHbIE MyUYEeHUs1, UICTIOPYEHHBIN MPa3/IHUK).

N3meHneHne IIPpHA BO3BPATEC TEXHUYECCKH CJNIO’KHBIX TOBApPOB

C 1 ¢espans 2026 roga, ecinu Bbl BO3BPAIIAETE TEXHUYECKH CJIOKHBIN TOBAP C HEJOCTATKOM
u TpeOyeTe BO3MECTUTh Pa3HUIly B IIeHe (IOTOMY YTO aHAJIOr MOJOPOXKa), — Pa3HUIA CUUTACTCS
C LIEHO aHAJIOTHYHOIO0 M0 XapaKTePHCTHKAM TOBapa C yYETOM M3HOCA UM rofia BBITYCKA, a He C
LIEHOW HOBOT'O TOBapa MoCJIeIHEN MOJEIH.
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IIar 9. IIaTh «HeJb3s1» NPO/IABIOB,
KOTOpbIE HA CAaMOM JieJie MOKHO

«be3 yeka He BO3Bpamaem»

HenpaBzLa. OTCYTCTBI/IC YC€Ka HE ABJIACTCA OCHOBAHUEM JId OTKa3a. HOKyHKy MOJKHO IIOATBEP-
OUTHb BBITTMCKON M3 6aHKa, CBUICTEIAMU (I'IpI/I HCIIOCTaTKaX), YHaKOBKOfI, FapaHTHfIHbIM TaJIOHOM.

«["apaHTHs TOJBKO Y IPOU3BOUTEJISD» /
«Oo0pamaiiTech B CEpBUCHBIN IEHTP»

Henpagpna. [Tponaserr 00si3aH MpUHATH y Bac ToBap ¢ Hegoctatkamu. OOpaiarbcsi B CEpBUC
MIPOU3BOJIUTEIISI — Ballle IPABO, & He 00S3aHHOCTb.

«ToBap no akuuu BO3BpaTy He MOAJIEKUT»

Henpagpna. [IpaBa He 3aBUCAT OT CKUAKY, €CITU TOJbKO CKUJIKA HE JIaHA 32 KOHKPETHbI OTOBO-
PEHHBIN HEAOCTATOK.

«Bo3BpaiaeM TOJIbKO TOBAPOM HJIH HA OOHYCHYIO KapTy»

Henpasna. I1pu Bo3BpaTe ToBapa Bbl BlpaBe NOTYYUTh Ae€HbIW. Eciu miaTim KapToil — Ha
KapTy, €C/ii HAUIMYHBIMU — HAJIMYHBIMUA. BOHYCBHI, 1€MO3UTHI, CEpTUDUKATHI — TOJILKO C Balllero
coryacus.

«JKcnepTU3a 3a Ball CYET»

HenpaBzLa. 91<cnepTI/13a ITPOBOAUTCA 3a CUér poaaslia. Br1 Bo3Meniaere pacxoabl, TOJIbKO €CJIN
IKCIICPTU3a ITOKAKET Ballly BUHY.
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Kpacubie durarn

IIpoaaBen He NPUHNMAaeET NMPETEH3UIO MMCbMEHHO , <TOJIbKO YCTHO», «HAITUILIUTE B YaT».
OTtnpaBbTe 3aKa3HBIM MHCHMOM.

OTnpaBasiioT «K NPOU3BOJUTEJII0» , OTKA3bIBAIOTCS IPUHSATH TOBAP HA IIPOBEPKY.

PeMoHT TsiHeTCs1 O0abie 45 qHel. Bol BripaBe TpeOOBaTh 3aMeHBI UJIA BO3BpATa JICHET.

IIpocar moanucath Gymary, 4to «IpeTeH3Uil He UMeeTe», IPH MOITyYeHUH UCTIOPUYSHHON
BEIIM WM 110CJIe HeKayecTBeHHOro peMoHTa. He noanuceiBaiite. Hanuimure cBoé: «C kauecTBOM He
COIIaCeH, IPETEH3UU UMEIO».

HaBsa3bIBalOT JOMYCJIYrH: «0e3 3TOro He MpogagiM». ITO HAPYIICHUE 3aKOHA.

IIponaka Ha JOMY, JaBJICHUE, «TOJIBKO CETOAHS», KPEAUT MPSIMO HA MECTE.

Cpok oTBeTa Ha NMPeTEeH3UI0 UCTEK, a OTBETa HeT. BpeMs MIET Ha Bac: HAYMHAET Kararh
HEYCTOMKaA.
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Kak ropoputhb ¢ cucremMon

C npojaBuoM: npeTeH3us

['maBHBIA TOKyMEHT MOTpeOUTElsi — MUChMeHHasi mpeten3us. CTpykrypa:

Komy: HazBaHne MarazuHa WM OpraHu3aluy, aapec (IOpUAnYECcKUi WK aipec Mara3uHa).

Ot koro: Bamu ®PUO, anpec, TenedoH.

Yrto Kynuim: Ha3BaHUE TOBApA, JaTa MOKYIMKHU, 1IeHa, HOMep YeKa (€CIU eCTb).

Yo CayunIoch: OnrcaHue HeJOCTaTKa, Korja oOHapyKeH.

Yro TpebdyeTe: OMHO KOHKPETHOE TpeOOBaHKE U3 TIepeyHs (3aMeHa, PEMOHT, BO3BpaT JICHEeT
M T.].), CO CCBUIKOH Ha cT. 18 3akoHa «O 3amumre npas norpeduTesnei.

Cpok: «[Ipoiy BHIOTHUTH TpeOOBAHUE B CPOK, YCTAHOBJIEHHBIN 3aKOHOM» (MJIM KOHK PETHBIN
cpok: 7, 10 nHei).

PekBU3UTHI [ BO3BpaTa JieHer (ecim TpedyeTe BO3Bpara).

IIpenynpexaenne: «B ciydae HencrionHeHHs] TpeOOBaHUU Oyay BBIHYXKIEH OOpaTHUTLCS B
Cyl ¢ TpeOOBaHMEM B3bICKAHHS HEYCTOMKH, ITpada U KOMIIEHCAIIMA MOPAJILHOTO Bpeax.

JlaTa, mnoanuch.

IIpunoxkeHus: xomus yeka, OTO HEIOCTATKA, MEPETrCKa.

Kak Bpyuntnb:

JIMYHO: /IBa 9K3eMIUISApa, Ha BallleM — OTMETKa O MoJlyyeHuu (fnara, noamuch, PO u gomxk-
HOCTb MTPUHSIBILIETO, TIeYaTh €CJIU €CTh);

3aKa3HbIM IMCbMOM C OIUCHIO BJIO’KEHUS M YBeIOMJIEHEM O BpPy4eHHH — €CJIM OTKa-
3bIBAIOTCS] IPUHUMAT.

CoxpaHuTe KOIMIO MPETEH3UH U JOKa3aTeabcTBO BpyueHusl. C JaThl BpyUeHUs HAUMHAIOT TeUb
CPOKH.

O06pa3supl npeTeH3uit — B r1ase 52.

C u3roroBuTEe €M, UMIIOPTEPOM

Ecnmu marasuH 3aKpbUICS WIM HE OTBEYAET — MOKHO MPEIbsIBUTh TPEOOBaHUS O 3aMEHE WIN
BO3Bpare JIEHEr U3rOTOBUTENIO WIM UMIIOPTEPY (MX aJpeca — Ha YIAKOBKE WIHA B JOKYMEHTAlUH).
TpeboBaHus 0 GECIUIATHOM YCTPaHEHUM CYIIECTBEHHBIX HEJOCTATKOB B TEUCHUE CPOKA CITykKOBI —
TOXE K M3rOTOBUTEIIO.

C PocnoTpedonaazopom

PocniorpebHaa3op Hag3upaeT 3a codumoieHrneM npas norpeduresneit. Ho yecTHo: BO3MOKHOCTH
IIPOBEPOK ceiiuac OrpaHMueHbl — JEHCTBYET MOPATOPUIA Ha IJIAHOBbIE TPOBEPKHU OM3HEca, a BHEIUIA-
HOBBIE BO3MOKHbI B OCHOBHOM IIpU yrpo3€ *U3HU U 310poBbl0. [loatomy PocriorpebHanzop yaiie
BCEro:

BBIJIAET NPe/IOCTEPEKEHUE MTPOJABLLY;

MOXET POBECTU NPOPUIAKTUIECKUI BU3HUT;

MOXET MPUBJIEYb K aJMUHUCTPATUBHON OTBETCTBEHHOCTH 3a OTAE/IbHbIE HapyIlleHus (HaIlpu-
Mep, HaBsI3bIBaHUE YCIIyT, OOMaH MpH Tpojiake);

MOXET J1aTh 3aKJIOUYEHHE B CyJIe 110 BallleMy Jey.

ZKanoby moxHO nofath Ha caiite PociorpebHanzopa, yepes ['ocycinyru uiam TudHo.
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KoHcyJbTanimOHHBbIE EHTPHI ISl IOTPeOUTE el Py IIEHTPaX TUTUEHbl U SMUIEMHUONIO-
run PocriorpeGHai30pa 1ai0T 6ecmiiaTHbie KOHCYJbTAMH 1 IIOMOTA0T COCTABUTh MPETEH3UI0 U
UCK. DTO OYEHb MOJIE3HBIN Pecypc, 0 KOTOPOM MaJio KTO 3HAeT.

C cynom

Cyn — maBHbIA 1 camblil 3(peKTUBHBIN MHCTPYMEHT notpedutesns. V1 oH goctynHee, yem
Kaxercs:

roCIoNIINHA He IVIATHTCS, €CIIM CyMMa McKa 10 1 MusmmoHna pyo6Jie (CBbIle — IUIaTUTCS
YMEHBIIIEHHAas);

MOJHO I0JaTh UCK IO MECTY CBOEro »KUTeJIbCTBa (a He ITPOJaBLA);

CIIOpBI O 3aIIIUTE MPaB noTpeduTenei Ha cymmy 40 100 Thicsia pydJieii paccMaTpruBaeT MHPO-
BOI1 Cybs1 — 3TO ObICTpEe U MPOIIE.

B 1ieHy ncka He BXOOAT MOpalibHBIN Bpe U mTpad 5S0% — ux cya 100aBUT CBEPXY.

[MonpoGHee o0 ToM, Kak MOWTH B CyJ Oe3 alBOKaTa, — B I71aBe 54.

C 0ankom

Ecnu BBI TU1aTHIIM KapToOM, a TOBap He JOCTABUIIM MJIM Mara3uH Uc4e3, — MOKHO MOIpPoOOBaTh
BEPHYTb JICHbI'M Yepe3 OaHK, OCTIopuB onepanuio (rasa 13). D1o He Bceraa cpadbaThiBaeT, HO HHOTAA
MIOMOTaeT.

C oO0mecTBamMu 3alUTHI MPaB NOTpeoduTE eI

OO111eCTBEHHBIE OpraHU3alluK 3alUTHI TIPaB MOTPeOUTENIe MOTYT OECIIATHO KOHCYJIbTUPO-
BaTh, IOMOI'aTh C MPETEH3UAMU U UHOT/A MTPEJCTAaBIIAThH Balll MHTepechl B cyae. [lonoBuHa mrpada
50% B TakoM cilyyae UIET OPraHU3aliHU.
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Yem 3akoHumaach ucropust Péagopa

B toT Beuep, korja oH 37MJICS Ha KyXHE, €T0 BHYK-CTY/IEHT, IIPUEXaBILUI Ha BHIXOTHbIE, I10JIE3
B uHTepHeT. Yepe3 nomyaca PEnop y3Hau1, 4To ObLT IMPaB ¢ CAMOTo Havasa.

Ha crnepyromuii ieHb OH ce v Harmcasl peTeH3uio. He B cepuc, a B Mara3un. TpeOoBaHue:
YCTPaHUTh HEJOCTATOK B TeueHWe 45 JTHel ¢ MOMEHTa IEepBOro oOpaIleHusl B CEpBUC (A MPOIIENT
yxke Mecsir). [Tpunoxu Konuio yeka, akT CepBHUca C OTMETKOM «OXKUJaHKue 3armyact». OTMeTu,
YTO O MNOAKJIIOYCHUHN «HEIIPABUJIBHO» €MY I'OBOPUJIN YCTHO, U €CJIK NIPOJABEH TaK CYUTACT — ITYCThb
MIPOBOIUT SKCIEPTU3Y 3a cBOM c4€T. OH mpreseT mocMoTpeTh. U oTe/bHO: MOTpeOoBal MOAMEHHYIO
CTHUPAJIbHYIO MALIIHY HA BPEMsI PEMOHTA.

Ortnéc B marasu. [Ipogasert mpeTeH3uio OpaTh OTKa3aics: «ITo He K Ham». PEnop momien Ha
MOYTY U OTIPABUJI 3aKa3HBIM IMCbMOM C OIMCBIO HA IOPUINYECKUI a/IpEC CETH.

Uepes Hezeo MO3BOHUIIM U3 Mara3uHa. BeskIMBbIN ronoc cka3al, 4To TOTOBbI TPOBECTH IPO-
BEpKy KauecTBa y Hero jaoma. [Ipumén macrep, npyroi, He u3 toro ceppuca. [locmorper, ckazar:
«IImanr HOpMasbHO MOAKMIOUEH. TyT GaK TPECHYJ IO MIBY, 3aBOACKON OpaK».

[TogmeHHy1I0 MallIMHY Tak W HE AAJM: CChLIAJIMCh HA TO, YTO HE BXOAUT B NepeyeHb. PeMoHT
pactanyics. Korga ucnomamiock 45 aHel ¢ nepBoro odpamienusi, ENop Hanucaa BTOPYIO MPETeH-
3UI0: TeTeph yke C TpeOOBaHNEM BePHYTh JeHbIH (HapylleHHe CPOKOB YCTPAHEHUsI HEIOCTATKOB
— OJIHO U3 OCHOBAHU /JIsl BO3BpaTa TEXHUYECKH CIOKHOTO TOBapa).

JleHbru BepHY/IM Ha KapTy uepe3 BoceMb JHel. be3 Heycroiiku — PEnop He cTan TpedoBarh,
XOTs1 MOT Obl. «MHe TJIaBHOE — TI0 CITPaBeJIMBOCTH», — CKa3aJl OH.

Hogylo marmny ol kynui B ipyrom marasuse. M noakmounn cam. Ho Ha 3toT pas cdotorpa-
(pupoBan Kax Al TN MOJKJIIOYEHUSI — Ha BCSIKUU CITy4vai.
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IIamarka k riiase 19

Yrto Mory norpedoBaTh

Curyauus
Y10 MOXKHO
Cpok

ToBap Ha/jIeKaIIero KauecTsa He MOJOIIEN
0OMeH; eCJTi HeT aHaJIora — BO3BpAT JICHeT
14 nHew ¢ NOKyNKu

ToBap HajjIeKalero KauecTsa KyIieH JUCTAHIIMOHHO
OTKa3 6e3 00bsICHEH! S IPUYNH
7 nHeit (3 mecsiiia, ecv He COOOIIMIIM MPaBUia BO3BPATa)

ToBap ¢ HegocTaTKOM

3aMeHa / 3aMeHa C MepepacyeToM / yMEHbIIEHHE 1IeHbl / pEMOHT / BO3MEILIEHHE PacXoJOB Ha
PEMOHT TPETbUM JIMIIOM / BO3BPAT JIEHET — 1o 8auiemy 8b100py

B TeueHHe rapanTun (6e3 J0Ka3aTeabCTBa); 10 2 JieT (C J0Ka3aTeIbCTBOM)

TeXHUYECKH CJIOKHBIN TOBAP C HEIOCTATKOM
moboe TpeboBaHUe
15 nHeit ¢ nepepaun

TexHuyecku CIIOKHBIN TOBap nocie 15 gHei

BO3BPAT WM 3aMEHA — TOJIBKO ITPU CYILIECTBEHHOM HE/IOCTATKE, PEMOHTE JOJblIe 45 qHeW Uin
nipoctoe Oosbine 30 AHEH B TO/I; MHAUE PEMOHT

B TEUEHUE TapaHTUu

VYeinyra ¢ HejocTaTkaMu

yCTpaHeHue / yMEHbIIEHUE LIeHbl / IOBTOPHOE BBIIOJIHEHHE / BO3MEILEHUE PacXOfloB; MPH
CYILIECTBEHHBIX HEI0OCTaTKaxX — OTKa3 OT JI0roBopa

B T€YEHHE TapaHTUM Ha YCIIYTy WM Pa3yMHOIO CpPOKa

I/Icnopqua BElIb, IepeaaHHada UCTIOJTHUTEIIIO
3aM€Ha NI 08praI’I’LHClﬂ UeHa BCIIU + paCXOabl

Hagszannas ycnyra
OTKa3 OT OIJIAThI WJIM BO3BpAT JIEHer

Cpoku nast npojaaBna
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TpeboBanue
Cpok

3ameHa ToBapa
7 muent (20 — ¢ mpoBepKOi KauecTBa; Mecsl] — €CJIM HET B HAIMYMM )

BosBpar neHer, ymeHbllleHHUE TIEHbI, BO3MEIIEHHE PacXOI0B
10 guen

Bo3sBpar seHer 3a ToBap HaJyIeKallero Kauectsa (Ipu ooMeHe)
3 nHs

BosBpar neHer npu AUCTaHIIMOHHOM MPOJaKe
10 guen

PemonTt
He Ooblle 45 nHer

ITonmeHHbI TOBap Ha BpeMsl peMOHTA

3 gHd
Cxema npeTeH3uH
Hupektopy (Ha3BaHMe, aapec)
oT (®PUO, anpec, TenedoHn)
ITPETEH3UA
<« » 20__ r. s mpuoOpén(a) y Bac (ToBap)
0 lieHe pyO. (uex Ne ____/ omtata KapTom).
<« » 20__ r. oOHapykeH HeJJOCTaTOK: (ommcanme).

Ha ocnoBanuu ct. 18 3akona P® «O 3amute npaB norpeduteneii»
Tpedylo: (onHO TpeOoBaHMe: 3aMEHUTD / YCTPaHUTh HEJOCTATOK / BEPHYTh YIUIAYEHHYIO
CyMMYy / yMEHBIIUTSD LIEHY / BOBMECTUTb PACXOLBI).

[Tpomry ucnomHUTH TpeOOBaHME B CPOK, YCTAHOBJICHHBIH CT. 3akoHa
(7 /10 /45 nuen). PekBusutel 1j1s1 BO3Bpara:

[Ipu HeucnonHeHum Oyday BbIHYXkIeH(a) OOpaTUTbCA B Cyd C TpeOOBaHMEM O B3bICKAHUU
HEYCTOUKH (CT. 23), KOMIEHCAllM1 MOPAJILHOTO Bpeaa (cT. 15)
u wrpada 50% (1. 6 cr. 13 3akona).

[Ipunoxenus: konus yeka, ¢oro,

Hara Ioammce

JlBa sK3eMIuIsipa — OTMETKA O MOJTy4YeHUH Ha BameMm. He nmpuHMMaloT — 3aKa3HOE MUCbMO
C OITUCBIO U YBEIOMJIEHUEM.
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Kak cunTarhb HeyCTONKY

ToBap: 1% X 1ieHa ToBapa X JTHU MTPOCPOUKH (He OOJIbIIIe TIEHBI TOBApA).

ITpumep: mammmna 43 000 #, npocpouka 30 guent — 430 x 30 = 12 900 #.
Veayra: 3% X 1ieHa yCIyra X JJHUA TIPOCPOUKH (He OOJbIIe LIEHbI YCITYTH).

ITpumep: pemoHT Tenedona 5 000 #, mpocpouka 10 guenn — 150 x 10 =1 500 #.

IIpenomaara: 0,5% X cymMMa NpeAoIiaTel X JHU MPOCPOYKHU (He OOJbIIe CyMMBI Mpel-
OITJIATHI).

HITpad B cyne: 50% or Bcero MpUCykAEHHOIO (TOBAp + HEYCTOMKA + MOpAJIbHBIM BpeN).

He BepbTe, eciu npoaasBel] rOBOPHUT...

X «be3 yeka He BO3BpalaeM» — 4eK He 00s13aTesieH.

X «[apaHTHs TONBKO y MPOU3BOIUTENSI» — TPOJIaBel] 00sI3aH MPUHSATH TOBAP.

X «ToBap 1o ak1uy He BO3BPAILIAETCSI» — IPaBa Te Ke.

X «BepHém OoHycamK» — Bbl BIIpaBe TPeOOBATh JEHBIH.

X «DKcriepTusa 3a Balll CYET» — 3a CYET IPOJABLIA.

X «TeXHMUYECKU CIJIOXHBII — He BO3BpaIliaeM» — Mpu Opake MOKHO, 110 IPABHJIAM.

X «BbI pacriucanuchp, 9TO MpEAyNpekIeHbl O pUCKaX» — OOHMi MAaGIOH HE OCBOOOKIAeT
WCTIOJTHUTEJIS.

X «be3 crpaxoBKH (paciiMpeHHOM rapaHTHH, 1I0CTaBKM ) HE POJaIiM» — HaBs3bIBAHUE 3aIlpe-
IEHO.

Ciaomajioch B rapaHTHIo

He nbiTaiitech YnHUTH caMu (KpoMe CiTy4yaeB, KOTia XOTUTE IOTOM MOTpeOOBaTh BO3MELIEHHSI
PacXo/IoB HA PEMOHT TPETHUM JIMLIOM — TOTJJa TOKE CHayala MPEeTeH3Us).

Cdororpadupyiite HEOCTATOK, COXPAHUTE YEK WJIN BBIIUCKY.

Bri6epute TpeGoBaHue (U1 TEXHMUYECKH CIIOKHOTO Tocne 15 THel — peMOHT).

Hanmmmre nperensuio NpoAaBIy, BPy4nuTe ¢ OTMETKOU O MOy YEHUU.

Eciu TpeGyete peMOHT — MONpocuTe MOJMEHHbIN ToBap (3 AHS).

Ecnu roBopsIT «Bbl BUHOBAThI» — TpeOyiTe SKCIEePTU3Y 3a UX CUYET, MPUXOAUTE Ha HeE.

Cpok BblIIENT — BTOpasi MPeTeH3Ms (/11 TEXHUYECKU CJIOKHOrO nocjue 45 1Hel peMOoHTa —
yKe BO3BpAT JIEHeT) U MOATOTOBKA K Cy/y.

Cyn: 6e3 rocronuimHbl 10 1 MITH, IO MECTy KUTeJIbCTBa, 10 100 ThIC. — MUPOBO# CY/IbsI.
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I'naBa 20. MapkeTiencbl 1 OHJIAHH-NIOKYIIKH

«OpurusajbHoe» aBTOKPeCJI0

VabsaHe Tpuauarth aeBAts. OHa yuuTesb HayaslbHbIX KiaccoB B Hopuiibcke. B ropone aBa Top-
TOBBIX LIGHTPA, U BBIOOP TaM TaKOM, YTO MOJIOBUHY HYKHOTO IIPUXOIUTCS 3aKa3bIBaTh: C MATEPHKA, TIO
3UMHMKY, CaMOJIETOM. MapkeTIuieiic A1 YibsiHbl — He pa3B/ieueHue, a [aBHblid Mara3uH. OTTyaa
MIPUXOAAT IeTCKUe OOTUHKH, JIeKapcTBa Uil KOTa, JJAMIOYKH, KHUTH, CKOBOPOJIKH.

Korga mnanmemy, MaTBeto, MCIOJTHUIIOCh YETBIPE M OH BBIPOC U3 JIETCKOTO Kpecia, YJbsHa
noJie3nia BeIOMpaTh HoBoe. Haruta kpeco m3BecTHOro Hemenkoro Opera. OObIYHAS LIeHA — THICSY
ABAJLATh MATh, a TYT CKUJIKA [TOYTH BABOE: TPUHALATh C MOJIOBUHON. B Ha3BaHUM — «OpuruHad,
cepruduKar, rapaHtus». PeiiTunr npogasua — 4,8, OT3bIBOB — CTO COPOK, BCE BOCTOPKEHHBIE.
VibsHa 3aka3ana.

UYepes aBe Hezen 3a0paia MOChUIKY B IyHKTE Bhiiaun. KopoOka Oosnbiiast, TSKENas, JeBYIIKa-
COTPYIHHMLA TOPOIWJIA: oYepeb. YIIbsiHA pacnycaiach Ha IUIAHIIETe M yHecsa KPeciio IOMOM Hepac-
MAKOBAHHBIM.

Homa otkpbuta. [lnacTuk nmax pesko, no-xumuvecku. Hakieliku ¢ ceprudgukaiumeid He ObLIo.
WHcTpyKLMs — Ha PyCCKOM, HO ¢ OLIMOKaMH, Kak Oy[ITO NepeBOAWIM aBToMaTuiecku. PemHu kpe-
NWIKCh K KOPIYCY ABYMsI BUHTaMH, KOTOPbIE TPOKPYUYMBAIUCH OT PyKH. YIIbsiHA BCIIOMHUWJIA, YTO
BU/IeJIa HACTOSIIIEe KPECJIo 3TOro OpeHja y KOJUIern: TaM Bc€ ObUIO MO-/Ipyromy.

Oma Hanucasa npogasLy. Yepes CyTKU NPHUIIEN OTBET: «3apaBcTByiiTe! Mbl FOTOBBI BEPHYTh
BaM 50% CTOMMOCTH, €C/IM Bbl YAAJIUTE OTpULIATEIbHbIA OT3bIB». [lonaepikka MapkeTIuieiica oTBe-
Yaja mabiaoHaMu: «Baie oOparrieHre nepegaHo mpogaBIty».

VibsiHAa TOYTH cOrlachiach Ha MOJIOBUHY. «XOTb YTO-TO BepHyT». Ho MarBeil qomkeH Obul
€3/IUTh B 3TOM KpecJe. A ecu aBapus?

Kax oHa nmocrynuiia v 4To U3 3TOro BBIIIO — B KOHLIE IJIaBHI.
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Apmapka, opeHn 1 KAPMAHHUKHA

CTO C IMIITHKUM JIET Ha3a]l B CHOMPCKUX rOpofiax IJIaBHBIM COOBITHEM Tofia Oblia sipMapka. Ha
He€ Che3KaIMCh Kyl CO BCeH cTpaHbl. BbUlo BCE: TKaHu, MOCya, MHCTPYMEHTHI, MyIIHUHA, Yail.
LleHsl HUXe, YeM B JIaBKax, BHIOOp mupe. Ho psiioM ¢ yecTHBIMU KyTIIaMU BCera XOAWIU OoeHH
C MOAJEIIKaMU, TIPOJIABIIBI «I1eIeOHBIX» CHAOOMI M KapMaHHUKU. OTBITHBIE TOKYNATEN 3HAIM: Ha
sIpMapKe HaJj0 CMOTpPETh B 00a.

Mapkerruieiic — coBpeMeHHasi sipMapka. MIWIIMOHBI TOBapOB B Tesie(pOHE, IIEHbI HUXkE, YeM B
MarasuHe, JOCTaBKa JI0 IBEPY WJIM 0 COCEAHETro qoma. [y KuTenel MaJeHbKIX TOpOIOB, CEBEPHBIX
MOCENKOB, MECT, IJIe Mara3uHOB MaJjio, — 3TO BOOOIIE eIMHCTBEHHBI HOPMAJIBHBIN CIIOCOO KYITUTh
MHOTHYE Bellly.

Ho u y 31011 sipmapku ecTb CBOM O(peH! 1 KapMaHHUKU. TOJBKO OHM HE XOIAT MEKLy PsilaMu, a
MPYYTCs 32 KPACUBBIMU KaPTOYKAMU TOBAPOB, (PaITBIITMBBIMU CAUTaMH M COOOIIEHUSIMHU «BaIll 3aKa3
3aJCpKan».

IL1omaaka — He nmpojaBel|

['maBHOeE, 4TO HYXKHO MOHSATH: HA MapKeTIUIeNCe Bbl Yallle BCEro MOKyIaeTe He y caMoil IJI0-
maaku. [lnomanka — 310 NOCpegHUK, KOTOpasi CBOAUT MOKYMATENsl C ThICIYaMU Pa3HbIX MPOAAB-
toB. Komnanusmu, UII, camozansateiMu, uHOCTpaHuamu. Kpecno VYibsiHe mpopaBan He MapkeT-
mienc, a kakoe-to OO0, 3aperucTpupoOBaHHOE 32 MOJIT0AA 4O ITOTO.

OT TOro, KTO MpoJaBell, 3aBUCUT, K KOMY MPeIbsBIATh MPeTeH3ul. MHOrue nokynareiau oo
9TOM He 3ayMbIBAIOTCs, TIOKA He CIIyuuTCs Oefa.

Yto u3meHuaoch ¢ 1 oktsaopsa 2026 roaa

C 1 okTsa0ps 2026 roma 3apaboTai 3aKOH O IMIAT(OPMEHHON IKOHOMHUKE, a BMECTE C HUM
MIONPABKM B 3aKOH O 3alllUTe MpaB notpeduteneid. Tenepb MOHATHEE, KTO 32 YTO OTBEYAET, U ILJIO-
IIaJIKe CTAJIO TPyIHee «yMbIBaTh pyKi». [logpobnee — B mare 1.

I'naBHBIE nmorepu — OT MOIMICHHUKOB

Bpak u nomenku — HenpusATHO. Ho GoJibliie Bcero AeHer JIoau TepsioT He U3-3a HUX, a U3-
3a MOIIICHHUKOB, KOTOpbIE BHIIAIOT ceOs1 32 Mara3uHbl, 3a CaMU IUIOIIAJIKH, 32 KyPbEePOB U CITYKOY
noepkku. O6 stom — B mare 10. 1o camasi BakHast YaCTb TJIABHL.
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IIIar 1. Kak ycTpoeH mapkeTIuieic

K10 ecTh KTO

ILiardgopma — KoMIaHus1, KOTOPOH MPUHAIJIEKUT CAaUT WU NPUIIOKEHHE. 3aKOH Ha3bIBAET
e€ BiIaesbleM U orepaTtopoM 1udpoBoit iargopmbl. OHa CBOIUT MOKYMAaTeIeH U MPOIaBIIOB, ITPU-
HUMAaeT JIeHbI'W, OPTaHU3YeT TOCTABKY (YacTO), XpaHUT TOBAPbI HA CBOUX CKJIagax (MHOTA).

IIpoaaBen — TOT, KTO Ha CaMOM JIeJie POAET TOBap. DTO MOXET OBITh:

cama TuIomaaKka (HeKOTopble TOBAPHI IJIOMIAAKY MPOAAIOT CaMK);

poccuiickas komnanus wia UIT;

caMo3aHATHI (r1aBa 17);

MHOCTpPaHHAs KOMIIAHUSI WX TTPEANPUHUMATE .

IMynkT Beigaun 3aka3oB (IIB3) — wmecto, e Bl 3a0upaere 3aka3. OOBIYHO 3TO HE cama
ionianka, a mapraép (UI1 wim kommnanus), paboTaoIIU 10 JOTOBOPY C TUIOIIAIKOM.

Cuay:x6a 10CTaBKH — CBOS Y IUIOIIAIKHA WA CTOPOHHSIS.

Kak y3HaThb, KTO nIpojaBel|

B kaprouke ToBapa ectb MH(opmauus o nponasie: Hazpanue, MHH niu OI'PH, unorpa anpec.
OOBIYHO — BHU3Y KaPTOUKH WM Ha cTpanuiie mpoaasia. C 1 okts6ps 2026 roga momaaka oos3aHa
MPSIMO YKa3bIBaTh B KAPTOYKE, YTO OHA He MPOJaBel] 3TOro ToBapa (€ciiv NpoaaéT KTo-TO JpYyron),
¥ TOKAa3bIBaTh CBEJCHUS O TIPOJABIIE.

Ecnu B kapTouke HanucaHo, YTO NPOAAET caMa ILIOIIAIKa, — BCE IIPETEH3UU K Hell.

Yro niomaaka o6s3anHa aeaarhb ¢ 1 okraopst 2026 roga

Ilo 3akoHy 0 MIaTOpMEHHOI SKOHOMUKE U ITONTPABKAM B 3aKOH O 3alliUTe IpaB oTpeduTesei:

pacKpbIBaTh HH()OPMALMIO O MPOJAaBIe B KapTOUKe TOBAPA U YKa3blBaTh, YTO IUIOLIAKA
He MpoJaBel, eCIM TO TakK;

NpPoOBePATh CBeleHUs1 O IIPOJABLAX U TOBapax 10 rOCyAapCTBEHHBIM PeecTpaM;

He JI0IyCKaTh KAPTOYKH C 3anpeméHHbIMHE TOBapaMu WM TOBapaMy, He POLIEAIINMU
00s13aTeNbHYI0 perucTpanuio (Hanpumep, Jiekapcrsa u BA/Ipt 6e3 perucrpanun);

NPUHUMATB NPeTEeH3NH NOKynaTesei K mpogaBlaM yepe3 (byHKLIMOHAT IUIOLIAIKH;

oGecneynBaTh BO3BPAT JieHer Yepes3 IUIOMA/IKY TeM Ke CIIOCOOOM, KaKMM BbI TUIATHIIN;

ofecneynBaTh BO3BPaT TOBapa MpOIABIly, €CIM TOBAp JOCTABISUICS 4Yepe3 JIOTUCTHKY
caMoM IJIOIA/IKH;

J1aBaTh BO3MOKHOCTb BCKPBITh H OCMOTPETh TOBAP B IyHKTE BbIJAYM JIO TOTO, KaK BbI
pelmre ero 3adparb.

Ecmm mutomajka cama Hapylwia 3T 0Os3aHHOCTH, U M3-3a 9TOTO Bbl IIOHECIH YOBITKU, —
TpeOOBaHUS MOXXHO MPEIbsBUTH yKe K IJIOIIAJIKE.
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IIIar 2. Kak BbIOpaTh NpoaaBIa u TOBap

JlBe MUHYTBI IPOBEPKU Mepe/i MOKYIMKON MOTYT COKOHOMUTD U JICHBI'U, U HEPBHI.

CBenenns o npojaBue

[Tocmorpure:

HazBanue u MHH. Eciu B kapTouke HeT BOOOIE HUKAKUX CBEIEHUN O MPOjaBIEe — 3TO
TPEBOKHBIN 3HAK.

Kak naBHo npoaasen Ha miomazake. I[Ipogasen, KOTOpblil MOSABUICS /1B€ HeJEIU Ha3al U
NpoaET JOPOryio OPeHIOBYIO TEXHHUKY CO CKUAKOW 50%, — MOBOJ HACTOPOXHUTHCS.

PeliTHHT U KOJIHYeCTBO NPOAaK. BEICOKMI peHTHUHT NPY MaJleHbKOM KOJIMUYECTBE MPOJIAX
— MOAO3PUTEILHO.

Cnenmaanzanus. Eciu npogaser 0qHOBPEMEHHO TOPryeT aBTOKpecsiaMu, KOCMETHUKOM, 3arl-
YacTSIMH M CaJJOBBIM MHBEHTAPEM — 3TO MOKET ObITh MEPEKYNIIMK Oe3 OTBETCTBEHHOCTH 3a Kave-
CTBO.

MoxHo nposeputs npogasua no MHH B cepsuce Hanoroou (miasa 15): cymecTByer ju, Kak
JABHO, YEM 3aHUMAETCH.

OT3BIBBI

OT3bIBB — IJIABHBIN CMIOCO0 y3HATH O TOBape /10 MOKyNnKU. Ho um Henb3s 10BEpsITh CIIeno.

IIpu3HaKu KyIUIeHHBIX OT3bIBOB:

MHOI'0 BOCTOPKEHHBIX OT3bIBOB, HAITMCAHHBIX B OJJHO BPEMSI U TIOXOKUM SI3IKOM;

«OTIMYHBIN TOBap, peKOMEHIyI0!» Oe3 neraseid;

(poTO, SIBHO B3ATHIE U3 UHTEPHETA, a HE CIEJAHHBIE JOMA;

OT3BIBBI «3a 0aJUIbl»: HEKOTOPHIE IJIOMAIKM U TIPOAABIBI IIATIT MOKYNATENISIM 32 OT3bIBbHI —
TaKKe OT3bIBBI TOKE OBIBAIOT CIIMIIKOM PaIyKHbIMHU.

Kak yuraTth 0T3BIBbI:

HAYMHATe C OTPUIATEJbHBIX. EC/IM B HUX OBTOPAETCS OTHO U TO K€ («IOAJEIKA», «IIPH-
LIUIO APYTrOe», «CIOMAJIOCh Yepe3 HeJleJi0») — 3TO CUTHA,

MIIUTE OT3bIBH C peajbHbIMH (POTO 1 MOAPOOHOCTIMH;

CMOTpUTE JATy: BO3MOXHO, paHblle TOBap ObUT XOPOIIMM, a Tereph MpoAaBel] MOMEHSLT
MOCTABUINKA;

oOparuTe BHMMaHME, KaK NMPOJaBel] OTBeYaeT Ha KPUTHKY: BEXJIMBO pa3zOupaeTcs WIN
XaMHT ¥ OOBUHSIET MOKYTIATENs.

V kpecna Yabsabl 66110 140 BOCTOpKEHHBIX OT3BIBOB. Ecii Obl OHA MOTMUCTaIa UX BHUMATETh-
Hee, yBHesna Obl, 4TO MOUTH Bce — 6e3 (POTo, HarMCaHbI 32 IBE HEAENU 1 3BydaT OIMHAKOBO.

IMoaneaxku

ITpu3Haku noaaesnKku:

[leHA CHJIbHO HHMKe, YeM Y O(PULIMAJIbHBIX ITPOJABLIOB U IPYTUX MPOAABLIOB TOTO K€ TOBApa;

B HAa3BaHWUU HaBSI3UMBO MOBTOPSIETCS «OpUTHMHA», «100% opuruHam», «rapaHTusi KauecTBa»;

npojaBel] — He O(pUIMAIBHBIN AUCTPUOBIOTOP OpeH a;

¢oTo TOBapa ckONMMpPOBaHHI € caiiTa OpeH/1a, HET «KUBBIX» (POTO.

MapkupoBka «YecTHblil 3HaK». MHOIrMe Kareropiuu ToBapoB B Poccuu mopsiexar o0si3a-
TEJIbHOI MapKUpPOBKE: Ofek/1a, 00yBb, IyXH, JIEKApCTBa, LIMHBI, MOJIOYHAsl MPOAYKIMS, BOAA, JET-
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ckue ToBapsl U apyrue. Ha Takom ToBape ecTh crienuanibHbiil Koj (KBaagpaTHbii, Data Matrix). Ero

MOYHO IPOBEPHUTH OECIIATHBIM MPUIIOKEHNEM «YeCTHBIN 3HAK»: MPUJIOKEHUE TTOKAXKET, YTO 3TO 32

TOBap, KTO MPOU3BOAUTEb, JIETAIBHO JU OH B 000poTe. Eciu Koz He unTaeTcsi, He COBIaJaeT ¢ TOBa-

POM MJIM ero BoOOIIe HET Ha TOBape, Iie OH 00s13aH ObITh, — 3TO MOBOJ] OTKA3aThCsl OT MOKYIKH.
[TpoBepsiiiTe MAPKUPOBKY B MYHKTE BBIJIA4YH, 0 TOTO Kak 3a0epéTe ToBap.

ToBapsbl, KoTOpBIE JIydllle He MMOKYIATh «IAe NPHIETCa»

Ectb kateropum, rae nopjaenka — 3T0 He MPOCTO MOTEPsI ICHET, a yrpo3a KU3HU U 3A0POBbIO:

JIETCKHE aBTOKPecJa — OT HUX 3aBUCHT KU3Hb PeOEHKA MPY aBapHH;

JIEKTPHKA U JEKTPOHUKA: 3apsIJIKU, YIJTMHUTEN, 000 peBaTet, EKTPOUHCTPYMEHT —
HEKaYeCTBEHHbBIE MIPUBOIAT K NOkapam (IrJ1aBa §);

JIeTCKHEe UTPYHIKH — MOTYT COZIEpKaTh TOKCUYHBIE MaTepUalibl UM MEJIKUE AETaNH;

KOCMETHKA U CPe/JICTBA TMIrHeHbl — IMOIJEJIKH BbI3bIBAIOT AJUIEPTHUU U OKOT'H;

JIEKapCcTBa — MPOJaBaTh JIEKAPCTBA HA MAPKETIUIENCAX Pa3pelleHO TObKO ANTEKaM C JIMIEH-
31el U B ONpeesIEHHOM MOps/IKe; pelieNTypHbIe JIeKapCTBa — HeJIb351;

BA/Ib1 — 0e3 perucrpaiuy Ux Mpojax)a 3ampelieHa; 3aKoH O MIaT(opMeHHON SKOHOMUKE
MPSIMO 3ampeliaeT pa3MeniaTh Takue KapTOuKu.

Js1 3TUX TOBApOB BHIOMpANTE TOJIBKO O(UIIMAIBHBIX MPOJABILIOB, O(UIIMATbHbIE Mara3vHbI
OpeH/I0B Ha IJIOIMAAKaX WM MPOBEPEHHbIE MAara3HbI.
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IIar 3. Ilena u onJiata

Ckuakn

Ckuaka 70% OT «cTapoil LIeHbl» — 4YacTO He CKHMJKA, 3 MAPKETUHIOBBIA MMPUEM: MPOAABEL]
CHayaJsa 3aBbllIaeT IIeHY, a TIOTOM «CKUAbIBaeT». [IpoBEpUTh MOKHO MO UCTOPUU LIEHBI (HEKOTOPbIS
TUIOIIA/IKY MTOKA3bIBAIOT €€ MPSMO B KApPTOUKE) WM CPABHUB C APYTMMHU Mara3HaMM.

Pa3Hble I[eHbI A Pa3HbIX CIIOCO00B OILIATHI

Ha MHOrMX mapketruieiicax 1ieHa HUXe, eCJIM TUIATUTh KapTol OaHKa, CBS3aHHOTO C STOM TLIO-
maakoi. Ha MOMEHT HamcaHust 3TOM KHUTHM TOCYIApCTBO OOCYKIAeT 3arpeT TaKOM MPaKTHKH: Tpa-
BUTEJILCTBO OOBSIBIJIO O BBEICHHUH €IMHBIX ITPABMII OTOOPAKEHU S IIEHBI BHE 3aBUCKMOCTH OT CIIOC00a
orutathl, bank Poccun BeicTynaer 3a nonHeii 3anper. [loka okoHuartespHOro perieHus Het. Cienure
32 HOBOCTSIMU: BO3MOKHO, K TOMY MOMEHTY, KOrJa Bbl UATAETE ITU CTPOKH, IIPABUJIA yKE U3MEHU-
JIUCh.

Uro BakHO /1J15 Bac yKe cedyac: CMOTPUTE Ha UTOTOBYIO IeHYy Ipu 0OpMJIEHUH 3aKa3a, a
HE TOJIBKO Ha Ty, YTO KPYITHO B KapTouke. M He oopmiisiiTe KapTy OaHKa TUIOMIAAKK TOIBKO pau
CKUJIKM, €CJI1 He COOMPAETeCh €10 TI0JIb30BAThCS (JIUIIHSASA KapTa — JIMIITHUKA PHCK, T1aBa 13).

IInaTtuth TOJBKO BHYTPH ILIOIIAAKHA

IIpaBnJjio HOMep OAMH: HUKOI/A He IUIaTHTe NPOJABIly BHE IIOIIAKH.

TunuyHas cxema: npoAaBsel] NUIIET B yaTe IUIOAIK1 WK B MecceHkepe: «Odopmure 3akas
HanpsiMyIo y Hac, Oynet ckunaka 20%», «Ha caiite cOoii, mepeBeuTe Ha KapTy MeHelkepa», «Ora-
THUTE 10 3TOH CChUIKE». DTO MOUYTH BCerja MOLIEHHUYeCTBO. [lake ecam mpogasel HaCTOSALIMM, IPU
OIlJIaTe BHE IUIOLIAJKHU BBl TEPSETE BCIO 3AIMTY: IUIOMIA/IKA HE BEPHET IEHBIU, HE TPUMET IPETEH-
3110, HE TIOMOJXKET.

Ecnum BBl Tutatute yepes IUIOIaAKy, AEHBIM OOBIYHO HE YXOISAT MPOABIly Cpasy, a «3amopa-
’KMBAIOTCS» O NOJIyYEHHS TOBapa. ITO Balla CTPaXOBKaA.

Paccpouka «gactamm»

O paccpoukax Ha MapkeTIieficax — nogpoOHo B rase 11. KopoTko: 310 Kpenur, 1axe eciau
TaK He Ha3biBaeTcs. He OGosbliie 0iHOM paccpOUKU OTHOBPEMEHHO.

baaabl 1 Kemos3K

bannel miomagkyu — He JIeHbIU. Onn CroparoT, uX MOXKHO MOTEPATH IIpU 6J'IOKI/IPOBKC aKKa-
YHTa, IJIionaJika MOXET U3MEHUTL ITpaBUJIA. He HOKynafITe paau 0aJIoB TO, 4TO HE CO6I/IpaJ'II/ICL
MOKYIIAaTh.
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IIlar 4. IlosryyeHnne B MyHKTE BbIJJAYM U JJOCTABKA

IIpoBepuTs 10 MOJSy4YeHHUSsI

BoT rmaBHbIi ypoK UCTOpHU YIIbsIHBL: IPOBEPAITEe TOBAP B yHKTE BbIJA4H, 10 TOT0 KaK
3a0epéTe ero.

C 1 okrsa6pst 2026 roga 3aKOH NMPSIMO J1aJT IOKYTATEIo TPaBO BCKPBITh H 0CMOTPETH TOBap
B MYHKTE BBIJA4H, IIPEXK/E YeM PEeITh, 3a01path ero win HeT. COTpyAHMK MyHKTa He BIIpaBe Bac
TOPOINUTb WJIM OTKA3bIBaTh B OCMOTpE.

Yro nemnars:

Bcekpoiite ynakoBky. [laxe eciii ouepe/ib. DTO Ballle [1PaBo.

OcMmoTpuTe TOBap: HET JIM MOBPEXAECHUM, TOT JIM TOBAp, Ta JIM MOAEJb, LIBET, pa3Mep, KOM-
IUIEKTHOCTb.

IIpoBepbTe MAPKHPOBKY UYepe3 NPUIOKEHUE « YECTHBIN 3HAK».

BkJirounTe TEXHUKY, €CIIM €CTh BOBMOKHOCTD (B IIYHKTaX BbIIAUM OBIBAIOT PO3ETKH).

Ecan 4T0-T0 HEe TaK — OTKa’KUTECh OT TOBapa IpsAMO B yHKTe BoiAaun. Eciu ToBap oria-
YEH 3apaHee, JeHbIM BEpHYT. OTaenbHO O(pOpMIIATE BO3BPAT HE HYKHO.

Bugeo BCkpbiTHS

J171st foporux MoKyInok CHUMaiTe BCKPhITHE Ha BU/IEO: C MOMEHTA, KOIJla BaM Iepeasiy 3are-
YaTaHHYI0 KOPOOKY, U JI0 TIOJTHOTO OCMOTpa ToBapa. Ecim noToM okaxercs, 4To B KOpOOKe He TO WIn
TOBAp MOBPEXAEH, BUIEO — JIyulllee 0Ka3aTesIbCTBO.

Cpoxku xpaHeHust

B nyHKTax BbIJaYM 3aKa3 XpaHUTCS OrPaHUYEHHOE BpeMsl — OObIYHO HECKOJIBKO JHEH (Y pas-
HBIX TUIOIIAIOK 1o-pasHoMy). Ecim He 3a0panm — 3aka3 BepHyT npopnasity. Ecim orutaurnBanm 3apa-
Hee — JIEHbI'M BepHYT. HO HEKOTOpbIe TUIOIAIKM MOTYT YAEpPXKUBATh CTOMMOCTh OOPaTHON JOCTaBKU
WM OTPaHUYMBATh AKKAYHT TeX, KTO YacTO He 3a0MpaeT 3aKasbl.

Kypbepckas gocraBka

Ecnu ToBap npusés Kypbep:

pOBEpbTE TOBAp NPH Kypbepe;

€CJIM MTOBPEXKJEH, HE TOT, HEKOMIUIEKT — OTKAKMTeCh IPU KYpbepe;
HE NOJNKCBIBANTE aKT «IIPETEH3UI HE MMEI0», IIOKA HE OCMOTPEJIH.

ToBap nmorepsiH UK NCIOPYEH NPH JOCTABKe

Ecnu ToBap norepsiiv, HOBpeAMIIM Ha CKJIa/ie IUIOIIAAKH UM B IyHKTE BbIIAUYM — 3TO HE Ballla
npotiema. OTBeyaeT rnpojasel (epej BaMu), a OH yxe pa3Oupaercs C IUIOLIAAKON WM CiTy kKO0
noctaBku. Eciu foctaBky opraHn3oBajia IIoIaAKa U HOBPEXKAEHHE CIIyUUIIOCh Y He€ — KOMIIEHCH-
pyeT IuIolaaKa.
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IIIar S. Bo3BpaT ToBapa Ha/Jjie;kamero Kayecrsa

Cemb qHeill

[Tpu nokynke oHJIalH y Bac G0JibIIIe MPaB, YeM B OOBIYHOM Marasuse. Bol BripaBe:

0TKAa3aThCsl OT TOBapa B JII000e BpeMsI 10 ero moJydeHuns ;

BEPHYTH TOBap B TeuyeHHe 7 JHell 1moce rnoinydyeHus 6e3 00bsiCHeHHsI IPHYNH, €CIU OH
He IO/IONIEN, He MIOHPABUIICS, Bbl IIepeyMaJIH.

Ycnosus:

COXpaHeHbl TOBAPHBIN BH/I 1 MOTPeOUTEIbCKHE CBOMCTBA (HE HOCHJIM, HE MOJIb30BAIHCH,
HE TIOBPE/INJIN);

COXpPaHEeHB! SIPJIBIKH, IIOMOBbI, YIIAKOBKA;

€CTh IOKYMEHT 0 IOKYIIKe (B cilyyae MapKeTIuleiica — UCTOpHUs 3aKa3a B MPUJIOKEHUH).

EcJsin npoasely He COOOIINT BaM NUCbMEHHO (B TOM YHCIIE SJIEKTPOHHO — B KapTOUKeE, B
IpaBWJIax IUIOLIAJKH1 ) IOPAJOK U CPOKU BO3BpaTa — CPOK BO3BPATA YBEJIMUMBAETCS 10 3 MeCsIeB.

JleHbru oMKHBI BepHYTh B TeueHne 10 quei co JHs TpeOOBaHuUs.

CoxpansiiiTe yIakOBKY

C 1 cenrtsa6ps 2026 roaa aeiictByioT HoBbie [IpaBuia mpongaxu ToBapoB. [is psiga ToBapoB
MIPU IUCTAHIIMOHHOW TIOKYITKE YCIIOBHEM BO3BpaTa MPSIMO HA3BaHO COXPAHEHUE MOTPeOUTEbCKOI
YIAKOBKH, KOMIUIEKTHOCTH U TEXHHYECKHUX JJOKYyMeHTOB . [I03TOMY He BHIOpachIBaiiTe KOPOOKY
Y UHCTPYKIIMH, TTOKA HE PEIIUTe OKOHYATEJILHO, YTO TOBAp OCTABUTE.

YT0 MO:KHO BEPHYTh OHJIAIH

3pech ecTb TOHKOCTh. B m1aBe 19 mMbl roBOpM/IM O MEpevyHe TOBApOB, KOTOpble B Mara3uHe
HEJIb3s1 BEPHYTh, €CJIM OHM KaueCTBEHHbIE (KOCMETHKA, OeJIbE, TEXHUIECKH CJIOKHBIE TOBAPHI U T.11.).
PacnipocTpaHsiercst 1 3TOT NepeyeHb Ha OHJIAH-TIOKYTIKH ?

Oto paBHUil cnop. PacnpocrpanénHas nosuuus (B ToM uucie PocnorpebHanzopa u MHO-
T'YX IOPUCTOB): JAJIsSl JUCTAHIMOHHON TOProOBJM TOT NlepeYeHb He IPUMEHsSIeTCsI, [IOTOMY 4TO
TMIOKYIIaTesIb He MO OCMOTPETh TOBAp A0 MOKYINKH. VIcKoueHne — ToBapbl ¢ HHANBUAYAJIbHBIMHI
CBONCTBAMH, CJEJaHHblE CHELMAJBHO /ISl Bac (HAIpUMep, KOJbLO C I'PaBUPOBKOM, OfEKIa IO
BallIUM MEPKaM).

Ho Ha npakTuke cyapl He BCeraa eIMHOMYIIHbI, a HEKOTOPbIE TUIOLIAJKU B CBOMX MpaBUJIaxX
Or'paHMYMBAIOT BO3BPAT OTJEJIbHBIX KaTEropuil (HarpuMep, HUKHEro 0esibst, KOCMETUKH, JIEKAPCTB O
TUT'MEHNYEeCKUM cooOpaxeHusM). Eciin Bam 0TKa3bIBalOT B BO3BpaTe TOBapa Ha/IJIeXKAILEero KayecTa
CO CCBUIKOM Ha MepeyeHb — MOKHO CIIOPUTh, HO OyJbTe T'OTOBBI, YTO 9TO MOTPEOYET YCUITUIA.

Camoe HajIg)xHOE — OTKa3aThbCs OT TOBapa B MYHKTe BbIJA4YH, €CJIM OH He MOJOIIEN, He
3a0upas ero.

«IlnaTHbIA BO3BpPAT»

HGKOTOPI)IC IJIOIIAaAKX 1 IMTPOAABLIbI 6CPYT IJ1aTy 3a BO3BpAT UJIU 3a OTKA3 OT TOBapa B ITYHKTE
BBIJAYM. 3aKOHHO JIA 3TO?

3a Bo3BpaT OpaKkoBaHHOI0 TOBapa — IulaTa He3aKOHHA. Bce pacxojibl Ha TOCTaBKY HeKa-
YECTBEHHOIO TOBapa HECET MPOAABELl.
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3a Bo3BpaT TOBapa HaJJle;Kallero KauecTBa — IpojIaBell BIpase yaAepXkaTb 000CHOBaH-
Hble pacxo/bl HA 00PaTHYIO JOCTABKY 3TOro KOHKpeTHoro ToBapa. Ho enunas (pukcupoBaHHast
«IIaTa 32 BO3BpaAT» JII0OOTO TOBapa, 1o MHeHMI0 PocriorpedbHanzopa, — 3710 mrpad, a He Bo3Mele-

HHUE pacxodoB, U OHA HEeOOOCHOBAHHA.
Ha momenT HanvcaHus prHHGfIHIPIG IUIOIIAaAKW 3aABUJIU, YTO HE IJIAHUPYIOT BBOOUTH TLJIATy

3a BO3BpaT KAYCCTBCHHLIX TOBAPOB, a OTKAa3 OT MPEAOIUIAYEHHOIO TOBapa IMMpAMO B ITYHKTC BblJa4U

He TpeOyeT OT/IeIbHOM 3asBKH.
Eciu ¢ Bac cnivcanu riaty 3a BO3BpaT, KOTOPYIO Bbl CUMTAETe HE3aKOHHOM, — MPETeH3UsI TPO-

JaBIly U TUIOIIAIKe, kanoda B PocriorpedHamzop.
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IIIar 6. Bo3Bpar ToBapa ¢ HeJ0CTATKOM M MO/IJAeJKHI

Bamm npasa Te ke

Bce mpaBa mo 3akoHy o 3ammre npaB notpeoutenei (raBa 19) nefcTBYIOT M IIPU MOKYIIKE
OHJIAMH: 3aM€Ha, PEMOHT, YMEHBIIIEHUE LIEHbI, BO3BpAT JIeHer, HeycTouKa, mrpad 50%. Tonpko k
HHM JI00ABJISIOTCSI OCOOEHHOCTH.

Kak npeabsaButh nperen3uio ¢ 1 okrsaops 2026 roaa

Tenepb npeTeH3uIo K MPoAaBLly MOXKXHO MoaTh Yepe3 (pyHKIuoHaJA miomanku. [Liomanka
o0s13aHa nepesarth e€ rnponasily. Eciii Bl oriaunBaiy 3aka3 yepes IJIOMAIKy, OHa 00s13aHa odecre-
YUTh BO3BPAT JIeHer TeM ke criocodoM. Ecitm foctaBky opraHn3oBaa IJIomaaKka — OHa ke opra-
HU3YeT 1 00PaTHYI0 OTHPABKY TOBapa IpoJIaBILy.

[Topsinok:

B npmioxenny rmiiomaaky HalanTe 3aKkas u Beidepute «BepHyTh ToBap», «[IpeteH3us rmo kave-
CTBY» WJIY TIOXOKUH ITyHKT.

OnwuiuTe HegoCTaTOK MoApoOHo. [Iprioxurte ¢poTo U BHI€O.

Vkaxute TpeOOBaHMe : BO3BPAT ACHET, 3aMeHa U T.7.

CoxpaHsiiTe BCIO MEPENUCKY (CKPUHIIOTHI).

Ecnmu mnomanka He NMpUHUMAaET TMPETeH3HI0, OTBevYaeT IaOlIOHAMM WJIM 3aTATMBAaeT —
HalpaBbTe NUCHLMEHHYI0 MPeTEeH3HI0 NMPOJABIYy [0 PEeKBU3UTAM M3 KapTOYKHU (IOpUAWYECKUI
aJipec — 3aKka3HbIM IUcbMoM). Y mapaiensHo xanody B PociorpedHamzop.

IToaaejka — 3TO HEJOCTATOK

[Topnenka — 310 TOBap, KOTOPHI HE COOTBETCTBYET ONMUCAHUIO (BaM MPOJATA «OPUTHHA
M3BECTHOTO OpeH/Ia», a MPUIIUIO HEM3BECTHO YTO). DTO HEJOCTATOK TOBapa. Bel BIpaBe OTKa3aThCs
OT MOKYIIKY U MOTPeOOBaTh MOJHOT0 BO3BpaTa JicHeT — He TIOJIOBUHBI.

Kak nokasarb nogenky:

MapKUpPOBKa «YeCTHBIN 3HAK»: €CII KOJIa HET, OH HEe YUTAETCs WM MPUIOKEHHUE TIOKA3bl-
BaeT Jpyrou ToBap;

CpaBHEHHE C OpUTrHHAIOM: (POTO ¢ O(PUIMATBHOTO caiiTa OpeH/ia, OTINYUS B ACTATIAX;

OTCYTCTBHE cepTH(PHUKATOB COOTBETCTBUS (JIJ151 JETCKUX TOBAPOB, aBTOKPECE, NEKTPUKU
OHHU 00s3aTEJIbHBI);

OTBET O(PHIMAILHOrO MPeACTABUTENsI OpeHJa: MHOTHe OpeH[IbI 10 3alpocy MOATBEp-
KJIAI0T, OPUTUHAIT TO WJIU HET;

IKCIEePTU3a — eCJIM MPoJIaBel] CIOPUT.

IIpoaasen npeajaraeT KOMIIEHCAIHIO 3a YAaJeHHe OT3bIBa

Kak Vnbsine: «Bepuém 50%, eciu ynanurte or3biB». [loueMy He CTOUT coryiamarbCs:

BBl IMeeTe MPaBO Ha MOJHBIN BO3BPAT JICHET 32 MOJIEIKY;

yaJMB OT3bIB, BbI JIMIIAETE JPYTUX MOKyHaTejaed MH(pOpMauuK 1 IOMoraeTe MpojAaBlly Mpo-
J0JKATh MTPOJIAaBaTh TOJICIIKY;

9TO MaHUMYJIALMSI, KOTOpasi, TI0 CYTH, TIOKYIIAeT Ballle MOTYaHUE.

UYecTHbIli OT3BIB O TOBape — Baitile paBo. [Iponaserr He BrpaBe TpeOOBATh €T0 YIAIUTh.
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Ecan npojaBeny — caMmo3aHATHINA WJIM HHOCTPaHeI]

Camo3zanareii. [lpaBa nokynaresns ¢gopmaibHO Te ke (I1aBa 17 — 0 NPUMEHEHNH 3aKOHa
K caMO3aHAThIM). Ha mpakTuke B3bICKaTh C CAMO3aHSATOTO MOXET OBITh CJIOKHEE, €CII Y Hero HeT
umyiectBa. Ho npereHsuio yepes Momanky 1 BO3BpaT AEHET Yepe3 IUIOAIKy HUKTO He OTMEHSLI.

NuocTpannbiii npoaasen. OTCTOATh IpaBa B CyJe MPOTUB UHOCTPAHHON KOMIIAHUM OYEHb
TpyaHO. [ToaTOMY 1Sl MOKYNOK Y MHOCTPAHHBIX MPOIABLIOB OCOOEHHO BaXXHO IPOBEPSTH TOBAP B
MYHKTE BbIJAYM U M0JIb30BaThCS BO3BPATOM Yepe3 IUIOLIAKY. 3aKOH 00sI3bIBAET MHOCTPAHHBIX MTPO-
JaBIIOB Ha POCCUICKMX IIONIAAKAaX PaCKpPBIBATh OONBIE JAHHBIX O cede, a IIOMaIKy — oOecnedn-

BaTb BO3BpAT ACHET U TOBApa.

Koraa orBeuaer cama mjiomaaka

[Tnomanka oTBeyaeT nepes MNOKynaTeiIeM HapsMYyIo, eCIIH:

OHa cama NpPoJaBell TOBapa;

OHA He MpeJ0CTaBUJIa HH(OPMALMIO O MPOoJABIe (MM IPeJOCTaBIIIa HEJOCTOBEPHYIO), U
M3-32 3TOTO BbI TIOHECTH YOBITKU;

OHA HAPYIINJIa CBOU 00SA3aHHOCTH (HAIpUMep, He BEpHYJIa ICHbI'M, HE OPraHU30BajIa BO3-
BparT TOBapa, XOTs AOJKHA ObLTa);

TOBap MCMOPYEH WIH MOTEPSIH HA €€ CKJIa/ie UK B e€ MyHKTe BbIIAuH;

OHA MPHHSJIA OILIATY, HO HE Ilepe/iasia IGHbI U ITPOJABLLY, ¥ TOBAp HE JOCTABJICH.
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Ilar 7. Ilokynku 3a rpaHuien

Ha nHOCTpaHHBIX TUTONIaqKaxX YacTo jeinienie. Ho puckoB Gosbiiie.

IHomannua

ToBaps! 1151 IMYHOTO MOJIB30BAaHK S, KOTOPBIE BBl 3aKa3bIBaeTe U3-3a PyOeka, MOKHO BBO3UTh
0e3 MONJIMHBI B ITpejiesiax JuMuTa. Ha MoMeHT Hanvcanus TMMUT st Tochuiok — 200 eBpo cTo-
MMOCTH OJHOM NMOChUIKM U 31 Kr Beca. Eciu npeBbicnim — npuaeTcs 3amiatuTh nouugy (15% or
CYMMBbI IIPEBBIILIEHNs], HO HE MEHbLIIE 2 eBpO 3a KWJIOrpaMM IpeBblllieHus Beca). [IpaBuia TaMoxkHU
B EASC nepecmarpuBalorcs, O3TOMY YTOUHAUTE aKTYaJIbHBIN JIMMUT NEPE] KPYITHOM MOKYITKOM.

Bo3Bpar u 3amura

BosBpat ToBapa B Apyryio cTpany — JI0Jro, JOPOro, MHOIAa HEBO3MOKHO.

Poccuiickuii 3akoH O 3amuTe mpaB MoTpeOuTeNiell Ha MHOCTPAHHOTO MTPOJIABIla B €ro CTpPaHe,
IO CyTH, HE JICHCTBYET.

Ecmu nHOCcTpanHas 1uromanka padotaeT B Poccum dyepe3 pOCCHIICKOE IOpPIUI0 — 3allUThI
OO0JIbIIIE.

IMogaeaku u onacHble TOBAPHI

Ha HWHOCTPAHHBIX IIOMAJKAX 0COOEHHO MHOIO NnoAAeJIOK U TOBApPOB, HE COOTBETCTBYIOIUX
pOCCHfICKPIM CTaHdapTaM 0E€30MMaCHOCTH: 3apAdKu 0e3 34llIUTHI OT NIEPETrpeBa, AJIEKTPOHUKA, NETCKUC
HUI'pyHIKU C TOKCUYHBIMU MaTE€pUAIaMU. By,I[bTe 0COOEHHO OCTOPOXHBI C SJICKTpI/IKOfI 1 J€TCKUMM
TOBaApaMHu.
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IIIar 8. Ilokynku Ha caiTax 00 bABJIEHNH

Ha caiitax oObsiBIeHHIA BBl 4aCTO MOKYTAETe Y YACTHOIO JUIA. DTO COBCEM JIpyrasi CUTyaIusl.

3aKoH 0 3a1uTe NMPaB MOTpeduTeNel He IeHCTBYeT

3aKoH O 3amuTe NpaB MOTpedUTeNel peryImpyeT OTHOLIEHHs TOKyMaress ¢ MpeJnpHHH-
MareJieM (TpoaaBloM-O6usHecoMm). Ecim nmponaBer] — OOBIYHBIN YeTOBEK, KOTOPBIA MPOAAET CBOKO
Belllb, — 3TOT 3aKOH He NpuMeHsiercs. [leiicTByer Tonbko I'pakJaHCKuMil KOAEKC: Bbl MOXETe Tpedo-
BaTh BO3Bpara JIEHET, €CJIU MPOJaBeL] CKPbUI HEAOCTATKU, O KOTOPBIX 3HAJI, WX MPOAAJ HE TY Belllb.
Ho nokasbiBath 310 NpUAETCs BaM, 06e3 HeycToku u mrpada 50%.

Hckimouenne: ecim «4acTHOE JIMLO» HA CAMOM JIeJie PETYJIsipPHO POAAET OAMHAKOBbBIE TOBAPDI
(IecATKU OIMHAKOBBIX TeJIe(POHOB, KPOCCOBOK ) — 3TO CKPBITHIN MTPEAIIPUHUMATEINb, U K HEMY MOKHO
IIPUMEHSATH 3aKOH O 3alIUTe MIPaB NOTpeOUTeeH.

Kak npoBepuTh nNpoaBua u Belib

BcerpeuaiiTech JUYHO, B JTIOJHOM MecTe (WM B OTJEJCHUU OaHKa, eClIi cymma OoJbIias).

IIpoBepsiiiTe Bellb: BKIIOYUTE, IOCMOTPHUTE, CPABHUTE CEPUIHBIE HOMEpa C JOKyMEHTaMHU.

CmoTpuTe JOKYMEHTBI: IS TEXHUKH — KOPOOKY, ueK; 171s TeneoHoB — nposepbTe IMEI,
He 3a0JIOKMPOBaH Ji TesiepOH; IJIst aBTOMOOMIISI — TOAPOOHO B riaBe 29.

He muiaTuTe 3apaHee He3HAKOMOMY IPOJIABILY, €CJIM HE MOKETE IIPOBEPHUTH BEIIlb.

CMoTpute npoduib NpoJaBIa: Kak JaBHO Ha cailTe, OT3bIBbI.

«be3onacHas caeJKa» H JOCTaBKa 4yepes3 caiT

MHorue cailTel OObsIBICHUI MPEJIaraioT BCTPOEHHYI0 JOCTABKY C 3allMTON: BbI IUIATUTE
Yyepes CalT, JeHbI'M «3aMOPAKUBAIOTCS», MPOAABELl OTIPABIISIET TOBAP, BbI €r0 MOJIyJyaeTe, MPoBepsi-
eTe W MOATBep:KAaeTe — TOJIBKO TOr/a MPOJaBell MOoIyJyaeT AeHbIH.

310 paboTaeT, HO TOJbKO €CJIM BCE MPOUCXO/UT BHYTPH caiiTa WM ero o(hniuaibHOro
NPUJIOKEHNS.

MOIIIEHHUKY TIPUCHUIAIOT CChUIKY Ha MOAAEJbHYI) CTPAHHIYy «0e30MacHOil CHeJKH» —
OHa BBITJISIIUT KaK HACTOSIINIAsSA, HO a[ipec APYyroii. TaM Bbl BBOAUTE TaHHbIE KAPThl — U IEHBIU YXOIAT
MoieHHuKaM. [logpobuee — B miare 10.

IIpaBuiio: «Oe3omacHas ciienka» opOpMIISIETCS TOJNBKO KHOMKON BHYTPU OOBSBJICHUS HA
ouIMaIbHOM caiiTe WK B MpuiiokeHnu. Hukoraa — 1o ccblike, MPUCIaHHOW MPOAABIOM B Mec-
CEeHJKepe.
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IIlar 9. AKKayHT, OT3bIBbI, 0JIOKHPOBKH

baokupoBka akkayHTa

ITnomaaku MOI'YT OIrpaHHU4YUBaTh WUJIA 6JIOKI/IpOBaTb AKKaYyHTbI HOKYHaTeHCfI, KOTOPBIE «3J10-
ynOTpC6J'IHIOT>> BO3BpaTaMU UJIK 4aCTO HE 3216I/Ip8.IOT 3aKa3bl. 3aKOHHO JI 3TO?

ITnomanka BIIpaB€ YCTAHABJIMBATL IIpaBUJIa IIOJIb30BAHHUA CBOUM CEPBUCOM. Ho ona He
BIIpaB¢ JUIIATh BAaC 3aKOHHLIX IIpaB HOTpEﬁI/ITeJIHI OTKa3bIBaTb B BO3BpPATC 6paKOBaHHOFO
TOBdApa, B BO3BPATC ACHET 3d TOBAP HALJICKAIICTO Ka4YE€CTBA B TCUCHUC 7 ,IIHCfI, €CJIM Bbl BBIIIOJIHHUJIA
ycioBus. Ecnu u3-3a 6J'IOKI/IpOBKI/I AKKaYyHTa Bbl HC MOKETE IOJIYYUTb JCHbI'K UJIU BEPHYTH TOBAP —
9TO OBOA IJIA MPETEH3UU U JKaJ100BI.

bannel Ha 3a6JIOKI/IpOBaHHOM dKKAayHTC BCPHYTH, KdK IIPABUJIO, HE YOACTCA: 3TO HE NCHbI'U, a
60Hy0bI IO ITpaBrJiaM IJIOIIaAKH.

OT3BIBBI

Bbl BripaBe OCTaBUTH 4eCTHBIN OT3BIB O ToBape U mpopjasie. [lnomanka MoxkeT ynaisith
OT3BIBBI, KOTOPbIE HAPYIIAOT e€ MmpaBuia (ockopOIeHus1, HelleH3ypHasi OpaHb, He o ToBape). Ho yna-
JIATb YE€CTHBIC OTPULATEIIbHBIC OT3bIBbI 11O HpOCL6C MMpoaaBiia OHa HE OOJI’)KHA.

[MummTe oT3bIBH TIO (haKTaM: UTO MPHUITLIO, UTO HE TaK, KaK BEN ceOs IpoaBell, YeM 3aKOHYH-
JI0Ch. DTO NIOMOTAET IPYTUM MOKYIaTEISIM.
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IIIar 10. MomeHHUYECTBO BOKPYT OHJIAWH-NIOKYIIOK

Bot camoe BaxHoe. bosbilie Bcero aeHer TEPAIOT HE U3-3a 6pa1<a, a 13-3a MOIICHHUKOB.

dajbmuBble Mara3mHbl

Bopucy EdpumoBndy mectbaecar cemb. OH KMBET B YaCTHOM JIOMe Ha OKpauHe AbakaHa, y
Hero OOJIBIION yJYacTOK M cTapasi OeH30mMIa, KOTOpasi HaKOHeI] cJloManack. B corcetn oH yBuzen
pekiamy: «Pacniponaxa cknaga! Bensomsl u3BecTHoro 6penia — ot 4 990 pyo6meii! Ocranoch 12
mTyK!» OObIYHAS TIeHa TAKOH MBI — THICSY MATHAAIATD.

On nepew€n no cepiike. CalT BBINIALEN COJMAHO: JIOTOTHUII, KaTajor, OT3bIBBI, TEIE(OH.
Odopmui 3aka3. I[Ipu orutate kapToil nosiBMIIack olMOKa. Yepe3 MUHYTY O3BOHUII «MEHEIKEP»:
«/3BuHUTE, Y HAC cOOM C IKBAPUHTOM, NTEpEBEANTE, MOXAIYIICTa, Ha KapTy HaIllero Oyxrairepa 1o
HOMepy TenedoHa, Mbl cpa3y otnpaBuM». bopuc Edpumony nepesén. Iuna ve npuiia. Tenedon
He orBevyasl. CaliT yepe3 HeJeso Ucyes.

ITO O[HA U3 CaMBIX YaCTbIX cXeM. PaJIbIINBbIE Mara3uHbI:

PEKJIaMUPYIOTCA B COLICETAX, TOUCKOBUKAX, MECCEHIKEPAX;

IIpeJIaraloT TOBapbl 3HAYUTEJIbHO JelleBJe PbIHKa;

CO3JAI0T CPOYHOCTh: «OCTAIOCh 3 MITYKW», «aKLM 10 KOHLIA JHS»;

IIPOCAT OIUIATUTH NePEeBOJOM HA KapTy WIX M0 CCBUIKE, & HE YEPE3 HOPMAJIBHYIO CUCTEMY
OIJIaThI;

HCYe3al0T YePe3 HECKOJIBKO JHEN WM HEZIEb.

Kak npoBepuTh HHTEpPHET-Mara3muH:

€CTb JIM I0OpHAHYecKue qaHHble (Ha3Banue, IHH, agpec) n nposepsioTcs Jin OHU B peecTpe
HaJIOTOBOI;

KaK JaBHO CyIIeCTBYeT CaliT (MOXHO IPOBEPUTh YEPE3 CEPBUCHI IIPOBEPKU JOMEHOB);

€CTb JI1 OT3bIBbI HA HE3ABMCHMbIX INIOIIAJKAX, a HE TOJILKO HA CAMOM CalTe;

CIOCOOBI OMJIATHI: HOPMAJIBHBIA MarasuH MPUHAMAET OIUIATy KapTOd 4epe3 IUIATEKHYIO
CHUCTEMY, a HE MIEPEBOAOM «OyXrajirepy».

Ecnu 4To-TO BBI3bIBAET COMHEHUS] — JIy4llle HAWTHU STOT K€ TOBAap Ha OOJIBLION IUIOMIAAKE Y
ITPOBEPEHHOTIO NPOAIABLA, Jake YyTh JOPOXKE.

PUIHHTOBLIE COOOIIEHN

«Bamr 3aka3 3ajepkaH Ha TaMOXHe, OIUIATUTE TIONLIMHY IO CChUIKe». «Ballia mochuika He
MOeT OBITh JOCTaBJIeHa, YTOUHHTE aapec». «Bol Bemrpamu ceprudukar Ha 10 000 pybreit ot map-
KeTIulerca». «Baill 3aka3 0OTMEHEH U3-3a OJ03PUTEIbHON aKTUBHOCTU, TIOATBEPAUTE TaHHbBIE».

Ito ummar. CebliKa BeAET HA MOACIBHBINA CAlT, TOXOXKHUM HA CAUT TIOMIAAKH UK CITYKOBI
nocTaBkd. Tam MpPOCAT BBECTH JaHHBIE KapThl WM BOMTH B aKKayHT. [leHbrM W JaHHBIE YXOISAT
MOITICHHUKAM.

IIpaBuio: He nepexoauTe Mo cchlikaM U3 SMS u MecceHIkepoB o 3akazax. [IpoBepsiiite cra-
TYC 3aKa3a TOJbKO B 0(PUIMATbHOM NPUJIOKEHUHU TUIOIIAKU, OTKPBIB €r0 CAMOCTOSITENILHO.

3BOHKH «Kypbepa» U «I0/IeP:KKH»

3BOHOK: «3[paBCTBYITE, s1 Kypbep, Y MEeHs Balll 3aka3. [ nmoaTBep:kaeHus: JOCTaBKU (WU
JUIs1 OTMEHBI, WJIU JIJ151 U3MEHEHU s afjpeca) MPOJUKTYUTe Kog u3 SMS».
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Kox n3 SMS — 370 KJII0Y OT Ballero akkayHTa Ha uioniajke, 6anke wim [ocycimyrax. MoeH-
HUK HUCIIONB3YeT ero, yToObl BOWTH B aKKAyHT, BOCCTAHOBUTH JIOCTYI, O()OPMHUTH 3aKa3 Ha BaIlH
JEHbIM, YKPACTh IIPUBS3aHHYIO KapTy.

IIpaBu0: HUKOMY M HUKOTJA He Ha3biBaiiTe Koa 3 SMS. Hu Kyprepy, HU ToAJIepKKe,
HU «COTPYAHUKY OaHKa». Hactosmuil Kypbep He MpOocuT Kop i AoctaBku. Kon s momyueHus
3aKas3a B IyHKTE BbIJIAUM TOKA3bIBAIOT HA SKpaHE MPUJIOKEHUsI CaMU, a HE JTUKTYIOT MO TenedoHy
HE3HAKOMILY.

IIpoaaka cBOUX Belleil: «MOKYNaTeJab» CO CChLIKOM

Bel mponaére cBoio Belllb Ha caiite 00bsiBIeHuil. [Tuier «mnokynarens»: «bepy! Omnauy yepes
JOCTaBKy caiita. BoT cchuika, meperanTe, YToObl MOMYYUTh JeHbIu». Vmm: «§ yxe omnmarui, BOT
CKPHHIIIOT, TIOATBEPAUTE O CCHUTKE.

Ccbuika BeI€T Ha TMOAJENbHYIO CTpaHMIly caiita 0ObsABIeHUI. Tam MmpocAT BBECTU JaHHBIE
KapThl «JIJI51 3a4MCIICHUs] IeHer». Bbl BBOMUTE — U ICHbI'M CIIMCHIBAIOTCS C Balllel KapThl.

IIpaBmiio: 4TOOb MOJYYHTDH [IEHbIY, HUKOTJA HEe HY’KHO BBOJUThH JaHHBIE KAPThl HA KAKUX-
MO0 CTpaHMIIAX, TeM OoJiee IO CChIJIKE OT TOKyMaTeJis. Bee cieiku — TobKO BHYTPY O(PHUITUATIBHOTO
MIPUJIOKEHUST UJTH caiiTa.

IloaaebHBIE KOIINH CAlITOB

MoIlieHHUKY CO3JaI0T KOTIMH CAUTOB M3BECTHBIX MAPKETILICCOB, Mara3nuHOB, CITyKO JOCTAaBKH.
Anpec oTim4aeTcs Ha OIHY-/IBe OYKBBI, HO BHIIJISANT MOXoske. OcOOEHHO BHUMATEILHO CMOTPUTE Ha
aJipec, ecJv MepeluIv IO CChUTKE U3 PEeKJIaMbl UJTH TTOUCKA.

IIpaBuiio: 3axonuTe Ha MapKeTIUIEHCH Yyepe3 ouIuaIbHOe MPHJI0KEeHHe VI 3aKJIaIKy
B Opay3epe, a He TI0 CChIJIKaM U3 PEKJIAMBI.

JleTH B MOKUJIbIE

IToapocTkam Jierko rnormacTb Ha MOLIEHHUKOB B MI'paX, COLICETSX, Ha callTax OOBSIBJICHUIL.
Hacrpoitte gerckyio kapry ¢ tumuTami (1i1asa 13), MoroBopure o IJIaBHBIX IpaBUJIax: HE IEPEXOIUTD
IO CCBUIKAM, HE Ha3bIBaTh KOJIbI, HE IJIATUTh BHE IUIOLIAIKH.

IToKnJIbIM — IOMOTUTE YCTAHOBUTD ITPUJIOKEHH S, HACTPOTE UX, 00bSICHUTE MpaBuIa. «Bro-
pas pyka» (raBa 13) MOXkeT 3alUTUTH OT KPYIHBIX MepeBoAoB. [lonpodHee — B r1aBe 64.

[Monpo6GHO 00 MHTEPHET-MOIIIEHHNYECTBE — B I71aBe 59.

Ecau Bac oomaHym

Cpa3sy no3BoHnTe B OaHK 110 HOMEPY C OOpaTHOM CTOPOHBI KapThl. COOOIUTE O MOIIICHHU-
yeckou onepanuu. Eciu ieHbru emnieé He ynum co cyéra MOIIEHHMKA — WHOTAA ONepaldio MOKHO
ocTtaHoBUTh. Eciu miatuim kapToil — NofAanTe 3asiBjieHUe O HECOIIacuu ¢ oneparven (rasa 13).

CMmeHuTe napoJi OT aKKayHTOB, €CJIM BBOJWUJIK X Ha ITOAO3PUTEIbHBIX calTax WIN Ha3bIBaAJIA
KOJFbI.

Hanuiure 3asiBjieHue B moJmiuio. Jlaxe eciam Kaxercss OECmonie3HbIM. DTO HYKHO IS
6aHKa, OJIs1 CTATUCTUKU U UHOrJa — JIs1 IOMMKH MOILIEHHUKOB. Kak ILO6I/ITBCH perucrpaiuuun 3adaB-
JieHus1 — B T1aBe 53.

Coo061uTe mIomaKe, eCiiv MOIIEHHUK JISHCTBOBAJ OT €€ MMEHU WU Jepe3 e€ var.

UYecTHO: BEpHYTH ACHBIH, TIEPeBEIEHHBIC MOITICHHUKAM TIEPEBOIOM T10 HOMepy TelieoHa, yaa-
€rcs penko. IMeHHO Mo3TOMY Tak BaKHO HE MOIagaTbCs.
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Kpacubie durarn

Ilena B pa3bl HM2Ke, YEM Y BCEX OCTAJIbHBIX IIPOJABLIOB 3TOIO TOBApa.

IIpoaaBen Ha muomaaKe Napy HedeJdb, HOJIb OT3bIBOB WM TOJBKO OJMHAKOBBIE BOCTOP-
JKEHHBIC.

B kapTouke HeT cBeJleHUI 0 IPOJABILe.

IIpeanaraioT onIaTUTH BHE IJIOLIAKH : [IEPEBOIOM, 10 CCBUIKE, «CO CKUJIKOU HAIIPSMYIO».

IIpocsar Ha3zBath Ko U3 SMS «is JOCTaBKM», «/JIs1 OTMEHbI», «J1JIs1 TIOATBEPKICHUS».

Ccplka Ha «0OIUIATY JOCTABKU» WM «I0JyYeHHe J1eHer» Ipulllia B MECCEHIKepe WiIn
SMS.

IIpoaaBen npeasiaraeT KOMIIEHCAMIO 32 yaJieHHe 0T3bIBA.

Mara3uH ecTh TOJBKO B COICETH, O3 IOPUINIECKUX JaHHBIX.

«OcTajock 3 MITYKN», «TOJbKO CeroHsi» — JaBJIEHUE CPOYHOCTBIO.

CoTpyaHHMK MYHKTA BbIJa4H He JAET BCKPBITH MOCHLIKY.
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Kak ropoputhb ¢ cucremMon

C noaaep:xKou MIOmMAaaKu

IMummuTe yepe3 ohunHaIbLHOE NPUIOKEHHUE , A HE [T0 HOMEPaM U CChLJIKaM U3 COOOIIEHUT.

Onumure npoodJjieMy KOHKPETHO : HOMep 3aKa3a, 4To He TaK, YTO Bbl TpedyeTe.

I[Ipuio:xure poTo U BHIEO.

CcpuiaiiTech Ha 3aK0H: «B coOTBETCTBUM €O cTaThel 18 3aKoHa O 3amuTe MpaB MoTpeduTe-
Jiedt TpeOyio BEpHYTH JICHBI'M 32 TOBApP C HEJIOCTATKOM (HE COOTBETCTBYET ONMUCaHmI0)». C 1 oKTI0pst
2026 roga nodaebTe: «Ilnoimaaka oOs;3aHa MPUHSATH MPETEH3MIO U 00eCTIeUnTh BO3BpaT jAeHer (1. 3.1
cT. 18 3akoHa)».

CoxpansiiTe nepenucKy CKpyuHIIOTAMHU.

Ecim oTBewarT madJoHaMy — TpocUTe Tiepearh oOpalieHre CHeluaaIucTy Wil CTap-
meMy. Ykaxkure, yto Oynere odpamiatbest B PociorpebHanzop u cyi.

C npoaasiiom

Ecnu nnomaaka He nmoMoraer — MUChbMEHHAs MPEeTeH3Usl IPOAABILY M0 PEeKBU3UTAM U3 Kap-
ToukHM (cxema — B miaBe 19). OtnpasiisiiTe 3aKa3HbIM MUCHbMOM Ha IOPUAUYECKUI aJIpec U3 peecTpa
HasioroBoil. Cpok orBeta — 10 qHEl Ha BO3Bpar JIEHer.

C PocnoTpedonaazopom

7Kanoba Ha mpoaasia 1 Ha rIonIaaKy — 4yepes caiit Pociorpe6nanzopa nmm 'ocycnyru. [pu-
JIO)KUTE CKPUHIIOTHI MEPENHUCKU, KapTOUKU ToBapa, ¢oto ToBapa. OCOOEHHO MMEET CMBICT kaJjo-
BaTbCs, €CJIM Pedb O MOAJEIKE ONACHOTO ToBapa (JIETCKOro, 3EKTPUUYECKOr0) — 3TO Yrpo3a KU3HU
Y 3/10pOBBIO.

C 0ankom

Ecnu BBl muiaTuim KapToi, a ToBap HE MPUILEN WM MPUIIET COBCEM HE TOT, a MpoJaBel] u
TUIOIIA/IKA OTKA3bIBAIOTCS BEPHYTH JIEHBI'M, — 3asBJIeHUE B OAaHK O HECOrJIacuu C oreparye. bank
MOJKET TOMBITAThCSI BEPHYTH JIGHBIM Yepe3 MJIATEXHYI0 CUCTEMY. DTO He rapaHTHUPOBAHO, HO MHOTAA
padoraer. [Ipu MomeHHUYECTBE — HEeMe/IJICHHBIN 3BOHOK B OaHK.

C nosmuen

HpI/I MOMIEHHUYECTBE — 3aABJICHUC B INOJUIIMIO (rnaBa 53) Taxkxe — Ipu IpoJaxe ABHBIX
noaac/I0K U3BECTHBIX 6peHIIOB (STO HE3aKOHHOE UCIIOJIb30BAHUE TOBAPHOT'O 3Ha1<a).

C cynom

OTBeTYHK — MpOJABell, a B CIIy4yasix, KOrja IUIoaKa HapyIuia CBOUM OOS3aHHOCTH WU
cama npojaBel, — IUIOIAKa.

Wck MOXHO 1oAaTh MO MeCTy CBOEro ’KUTeJbCTBA.

be3 rocnomummHbl 10 1 MITH pyoOei.

Ho 100 Thics4 — y MUPOBOIO CyAbH.
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TpeboBaHMS: CTOMMOCTb TOBapa, HEYCTOWKA, MOPaJIbHBINA Bpel, mtpad 50%.
INonpodHee — B rmaBax 19 u 54.

C TamoxHen

Ecnu IIpA MOKYIIKE M3-3a py6e>1<a BaM HaYUCJIIWIN TIOIUIMHY, C KOTOpOfI BBl HE COIJIACHBI
(HaanMep, HEBCPHO OIIPEACTINIIN CTOI/IMOCTB), — MOXKHO 06paTI/ITbC}I B TAMOKEHHBIN Oprad € IOKYy-
MEHTaMHU O CTOUMOCTH IOKYIIKH.
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YeMm 3aKOHUMJIACH HCTOPUSA YJIbSHBI

VibsiHa He cTana ygansTh OT3bIB. BMecTo 3Toro oHa:

CdotorpacdupoBaiia Kpecio co BceX CTOPOH, OTAETbHO — MECTO, Iie JOKHA Oblia ObITh Map-
KUPOBKA, Y IIPOKPYUYUBAIOIINECH BUHTHL.

Hamna Ha caiite 6perga hoTo HACTOSIIETro Kpeciia 3ToW Mofie i U cpaBHWIA. OTIn4nii ObLIO
MHOTO.

Harnmcana B odpurmansayo nogaepxky openaa ¢ ¢oro. Yepes Tpu JHS MPUIIET OTBET: «ITO
He Haia npoaykKiwus. JJaHHBIA MpogaBell He SBJISAETCS HAMM O(UIMAIBHBIM IUCTPUOBIOTOPOM>.

[lomana mpereHsuio 4yepe3 mionaaky: «ToBap He COOTBETCTBYET ONUCAHUIO (IOIJEIIKA).
[Tpomy BepHyTh MONHYIO cTOMMOCTh. [Ipunoxenue: ¢oto, oTBET O(ULIMAIBHOTO MPEACTABUTENS
openpna». Cocnanach Ha crarhio 18 3aKkoHa O 3amuTe MpaB NOTpeduTeNe U Ha HOBYIO OOSI3aHHOCTD
IJIOIIa AKX IPpUHUMATh IMTPETCH3UM.

[MapannensHo Hamucana xano0y B PocnoTpeOHaa30p: MOMIEIBHOE IETCKOE aBTOKPECIo —
yrpo3a ku3HU peOEHKa.

Uepes Hedemo TUIoNaaKa BEpHYyJIa AeHbI'M — TIOMHOCTBIO, Ha KapTy. Kpecio 3abpamu uepes
MYHKT Bblgaun. KapTouky ToBapa mpoiaBia 1iomajaka 3adaokupoBaia. Yepes mecsi YibsHa mpo-
BepWJIa — IMPOJABLIA Ha TUIOMAAKe OOJIbIIIe He ObLIO.

Ona kymuia HOBoe Kpeciio. B opurmansHoM Marasune OpeH/sia Ha TOH ke TUIOIa/IKe, 3a [Ba-
ALaTh WecTb ThicsY. «Jloporo, — cka3zasa oHa Myxy. — Ho 310 Marseii».

W teneppb nepen Kaxa0il NOKYNKON OHA TPATUT JIBE MUHYTBL: CMOTPUT, KTO IIPOJABELL, CKOJILKO
OH Ha IVIOMAAKE, YATACT OTPULIATCIIbHBIC OT3bIBLI. AB ITYHKTEC BblJa4YU BCCTd BCKPLIBACT IOCBHIIKY,
JaKe eci c3a/iu ouepe/b. [leByIIKU-COTPYIHHUIIBI yKe TTPUBBIKIIN U Ja)Ke MOAAI0T €l HOXKHUIIBL.

448



4. 3omotapéB. «BbDKUTH B KaMEHHOH Taiire: Kak yIejaeTb B TOpOjIe»

IHamarka k riiase 20

Ilepen noKynkoi Ha MapKeTILielce: 2 MUHYThI

[] Kto nponasen? Ects HazBanue u THH?

[ ] Kak gaBHO nipopaser] Ha muiomiaake? CKoIbKo mpoaax?

[ ] Ilena He MOAO3PUTENHLHO HU3KAS MO0 CPABHEHUIO C IPYTUMU MPOAABLIAMMU ?

(] I[TpouuTain orpuniaresibHbie oT3biBbl? ECTh skuBbIE OTO?

(] 17151 IETCKUX TOBApOB, MEKTPUKHU, KOCMETUKU — O(UIMATIBHBINA MPOAaBel U Mara3uH
Openna?

[ [Tnavdy TOJIbKO BHYTPH ILJIOMIAAKHU ?

[ ] UtoroBas 1ieHa ripu opOpMJIEHUH Ta K€, YTO B KapTouke?

B nmyHkTe BbIIauM

L] BCKpBITh YITaKOBKY — 3TO MOE MPaBo.

[ Tot 1 ToBap, Mojieb, 1IBET, pazmep?

(] Her 1 noBpexaeHuii?

(] KoMIieKTHOCTb 1osHasi?

[ ] MapkupoBka «YecTHbIN 3HAK» €CTb U TPOBEPSIETCS MPUIIOKEHUEM ?
[ ] TeXHUKY BKJIIOYMUTH, €CIIA MOXKHO.

(] loporoe — cHUMaTh Ha BUJEO C MOMEHTA MOTy4YeHHsT KOPOOKH.

(] YUro-TO HE Tak — OTKa3aThCsl Ha MECTe.

K10 oTBeuaer

Curyauus
Kto orBevaer

ToBap ¢ HeAOCTaTKOM, MOJJIENIKA
rpoasel (IPeTeH3uI0 MOKHO TOJIaTh Yepes TUIOMIAIKY )

ITnomagka cama IMpoaaBel]
IIomajgka

Her cenenuii o mponasiie, HeJOCTOBepHAs MH(pOpMalLIus
IUIOIIAIKA

ToBap notepsiH WK UCNOpUYeH Ha ckiaje win B [1B3 momaaku
IUIOIIAIKA

He BEPHYJIX ACHbI'K, XOTS OIIATA HIJId Y€PE3 IJIOIAAKY
Iiomajaka 00s13aHa 00€ECIIEYNTh BO3Bpar

He opranuzoBasiv Bo3BpaT ToBapa, XOTs AJOCTABKa IUIOMIAIKH
IUIOIIAIKA
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OriaTviii BHE TUIONIAIKA
HUKTO, KPOME MOIIIEHHUKA; 3Tl HET

[Nokymka y 4acTHOTO JIuIla Ha caiiTe OObSIBIICHUI
NpojaBell, HO TOJbKO MO ['pak1aHCKOMY KOIEKCY

IIpumia mogaenka

He ynansiite oT3bIB, He cOIJIalIafiTeCh HA «YACTUUHYI0 KOMIIEHCALIMIO» .

Cdororpadupyitre ToBap, yIakoBKy, OTCYTCTBUE MAPKUPOBKH, OTVIMYMS OT OPUTAHAJIA.

ITpoBepbTe MapKUPOBKY B IPUIOKEHUN «YeCTHBII 3HAK».

3anpocute NOATBEPXKIEHUE Y O(PULIMATIBHOTO MPEACTaBUTENsT OpeHa.

[Mperensus yepes miomanky: « Topap He COOTBETCTBYET OIMMCAHUIO, TPEOYIO MOTHOTO BO3BpaTa
nener (cr. 18 303I1I1, . 3.1 ct. 18)».

He nomorno — nuceMeHHast MpeTeH3us NpoAaBLyy 10 peKBU3UTaM, xkajnoda B PocriorpebHa-
30D.

He Bepnyu B 10 qHeit — cyp (6e3 rocronuiiHbl, 0 MECTY JKUTENIbCTBA, HEYCTOMKA + MOpPaJlb-
HbI Bpea + mrpad 50%).

MeHs1 00MaHYJIH IPH OHJIAHH-TIOKYITKE

Cpa3y — 3BOHOK B OaHK IO HOMEPY C KapThl. 3a0JIOKMPOBAThH KapTy, OCIIOPUTH OIEPAITHUIO.
CMCHI/ITL HapOJII/I oT aKKEIYHTOB, €CJIM BBOAWJI UX NJIX HA3bIBAJI KOIbI.

3asBiIeHUE B TTOJULIUIO.

CooOLMTh TUIONIAJKE, €CIM MOIIEHHUK IEHUCTBOBAI OT €€ UMEHU.

CoxpaHUTb BCE CKPUHILIOTHI, CCBUIKH, HOMEpPa TeJe(OHOB, PEKBU3UTHI.

Huxorna He nejanre oHJIaHH

X He nnarure npogasily BHE IUIOIIAJAKU — HU MEPEBOAOM, HU 10 CChUIKE.

X He HaspiBaiiTe ko u3 SMS HUKOMY.

X He nepexoaure no ccbuikaMm o 3akazax u3 SMS u MecceHKepoB.

X He BBOOMTE TaHHBIE KAPThI, YTOOBI «TIOIYYUTh AEHBIH».

X He odopmuistiite «Oe30MacHyI0 CIEKY» MO CChUIKE OT MPOJaBIia WA TIOKYIaTeJIs.

X He nokynante neTcKkue aBTOKPECa, MEKTPUKY, JIEKAPCTBA Y COMHUTEIIBHBIX MPOJABLOB.
X He 3a0upaiite MOCBUIKY, HE OCMOTpPEB €€.

X He ynansiite yecTHbIN OT3bIB B OOMEH Ha «KOMITCHCAIIAIO».
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Yacrs II1. IIponuranue

B raiire yenoBek kopMutcs ¢ yroauii. ONBITHBI OXOTHUK 3HAET, rie OpyCHUYHUK, Tae Opon
C XapHycoM, IJe 1o BecHe Oeper yepemiiry. HOBUUOK MOxkeT Helemo OpOauTh 10 TEM Ke MecTaM U
BEPHYThCS MycThIM. [0 He B TOM, UTO JieC kaJHblil. HOBUYOK MPOCTO HE 3HAET ero TPOIl.

C roponoM Bc€ Tak ke, TOJIbKO HA000pOT. Efpbl 371ech CTOIBKO, UTO I71a3a pa30eraioTcs: Mara3uH
Ha KaXJOM YTy, IOCTaBKa 3a JBaJlaTh MUHYT, KO(elHs B KakIoM noabesae. ['onoaaTh HUKTO He
naét. ['opon 0XOTHO HAKOPMMT, HO IIEHY 32 9TO Ha3HAYMT caM. U eciiu He 3HaTh ero Tpor, KOpMIIeHHe
CBhECT IOJIOBMHY Balllel JJ0ObIYH.

ITa 4acThb KHUTH O TOM, KaK KOPMUTBCS B TOPOJIE C YMOM: UTO MOKYIAaTh, IJ€, KAK TOTOBUTb, KaK
XPaHUTh, KaK HE OTPABUTHCS U UTO MUTh. HauHEM C I71aBHOTO: KaK €CTh HOPMAJILHO U HE Pa3oPsAThCS.
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I'masa 21. Exa B ropoae: HOpMaJbHO U HEOPOTO

,HCHI/IC N BBIIIMCKA

JleHucy ABadlaTh NEBATh, OH WHXKEHEP-TIPOSKTUPOBIIUK B Omcke. JKuBET omuH, padoTaet
MHOT'0, MHOT/Ia JJOMO3/HA. 3apruiaTa MpUIMYHasl, OKOJIO CTa JeCSITU ThicsY. [leHer npu 3ToM Be4HO
He XBartaeT, U JIeHuC He MOHUMAET MoYeMy: UMIOTEKU HeT, MAIlIMHBI HET, [0 PeCTOpaHaM He XOUT.

Ero oObIYHBIN ICHb BHIIJISIUT TaK. YTPOM KOhe HaBBIHOC Y OCTAHOBKHU: «KaIy4YUHO OOJIBINON,
noxanyiicra». [lHEM B oduce mepekycsl U3 aBTomMara U OyJouka W3 MEeKApHU Ha MEepPBOM 3Take,
MOTOMY 4TO MATH 00enarh Hekorna. Beyepom JIeHUC OTKphIBaeT MpUJIOKEHHE JTOCTABKU. [ OTOBUTH
CHUJI HET, [1a ¥ YTO TOTOBUTh — XOJIOAUJIbHUK IyCTOW. Pa3 B HesleNmo OH 3aX0UT B CylepMapKeT «3a
MIPOAYKTaMU» M BBIXOIUT C TIAKETOM, B KOTOPOM IEJIbMEHHU, ChIP, KOJIOACa, TeueHbe, HOTypPTHI M TIapa
OyThUIOK ra3upoBKku. [1onoBrHA OTypTOB MOTOM MPOKUCAET.

K koH1ty mecsinia lenuc ect saniiry ObICTporo npurotoBiieHusi. OH BsUIbIH, THEM KITIOET HOCOM,
BEYEpOM €CT MHOTO U IMO3/IHO, YTPOM He XO4eT 3aBTpakaTh. «HaBepHoe, aBUTAMHHO3», — JyMaeT
oH. U mokynaet BUTAMHUHBI.

OpHaxap! [IeHrc ckauuBaeT BHINMUCKY U3 OaHKa U BKJIIOYAeT pa3OMBKY 10 Kareropusim. Lludpst
€ro olIapalIuBaioT:

nocraBka esl — 21 800 pyOueii;

cynepmapketsl — 14 900;

kade, koperinu, nekapau — 7 300.

Uroro 60mbine 44 Thicstd. COpOK MPOIIEHTOB 3apIuiaThl IIUIO HA ey, a JleHnc BCE paBHO XOAUT
TOJIONHBIN U YCTABILIUK.

OHn He oOxopa u He TpaHxupa. OH Momnan B TP JIOBYIIKH, KOTOpPbIE TOPOJ] paccTaBisieT Ha
Ka’JI0rO: yI0OCTBO, Xa0C U JIOKHYIO 9KOHOMUI0. BepHéMcs k [leHUCY B KOHIIE TJIaBHlI.
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Tamapa NibuHUYHA B «49ail ¢ XJIeO00M»

Jpyras ucropus, Ha Ipyrom KOHILIe k13HU. Tamape NIbMHUYHE ceMBbIECAT YETHIPE, OHA BJIOBA,
®uBET onHa B Ynte. [leHcrs HeOombInas, a KBUTAHIIMU 32 KBAPTUPY U JISKAPCTBA CheIAI0T 3aMETHYIO
yacTth. DkoHOMHT Tamapa MnbrHUYHA, KaK MHOTHE B e€ TIOKOJIeH!H, Ha cebe. «MHe MHOTO He Haflo»,
— roBopuT oHa. Ha 3aBTpak 4aii ¢ xe60M, Ha 00e[] CyIT Ha BOJIE C KapTOIIKOM, Ha YKWH OISTh Yai.
Msico — 1o npa3gHUKaM, KOrja Mprue3kaioT BHYKH.

Buyuka Buka 3BOHWT eii o BUAeOCBsI3U pa3 B Hefemo. OMHaK/Ibl OHA 3aMedaeT, uto 6adymika
MOXY/IENA, UTO Y HEE BBAIWJIMCH IIIEKH, a XaJIaT BUCUT. Tamapa MnbruHUYHA MEKAY AEeJIOM TPU3HAETCH,
YTO Mapy pa3 y He€ «KPYKUJIach rojioBa y IJIUThI».

Tamapa MprHUYHA He OE/ICTBYET TaK, YT0OBI royiofiaTh. OHA MPOCTO HE 3HAET, YTO SKOHOMUTD
Ha ejie HeJIb3s1 B TIOCTIeHIOI ouepellb, a He B nepByo. M uto npexjie, 4em ypesarh Tapesiky, CTOUT
MOWTH TYyJA, Iie nojoxeHa rnomoriib. [Ipo To, uro caenana Buka, pacckaxy B miare 8.

453



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

CyTb npo0JieMbl: eJja KaKk BTOpasi KBapTILIaTa

[o manabiM Poccrara, B Havane 2026 roma Ha IPOAYKTHI Mpuxoansiock nout 40% notpedu-
TEJIbCKMX pacxofnoB poccusiH. Takoit nonmu He Obw1o ¢ KoHIa 2000-x. Onpockl MOKa3bIBaIOT, YTO Y
OOJBIIIMHCTBA CeMeH e/1a CheIaeT OKOJIO MOJIOBUHBI J0X0/a WK Oosbinie. it cpaBHEHUsT: B OOraThix
CTpaHax Ha ey OOBIYHO YXOAUT MeHblIle 15%, B OeTHBIX — OOJIbIIE TIOJIOBUHBI.

To ectb eja — BTOpast KBapTILIaTa. A BO MHOIMX CEMbsX Aaxe NepBasl.

[Tpu 3TOM C KBapTILIaTOM MBI XOTSI OBI ITBITAEMCSI pa300PaTHCS: MPOBEPSIEM KBUTAHLIUH, CTIOPUM
¢ VK. C enoit — nouty HUKOrAa. Mel TpaTuM Ha HEE€ IEHbI'YM MEJIKUMHU CyMMaMH, IO MSAThCOT-CEMb-
COT pyOJield, TBalaTh pa3 B MeCsIil, U He BUAUM OOIIeH UMPHI.

T'opon ycTpoeH Tak, 4ToObl MpoJaBaTh €y JOpPOro. To He 3aroBop, a Ou3Hec. Maras3uHbl,
Kage, JOCTaBKH, MPOU3BOANTEN — BCE OHU JECATUIIETUSIMH YUUIIHCh IIPOJIABATh YEIOBEKY OOJBbIIIe,
YeM OH COOMpaJICs KYIUTh, U I0OpOXe, yeM cTouT. [IpoTuB Bac paboOTaOT MApKETOJIOTH, TICUXOJIOTH,
JV3aiHEPhI BBIKJIAJKKA. A BBl CTOUTE Y TIOJIKY TOJIOAHBIN, YCTABIIWN U Oe3 IJIaHa.

S BUXKyY TpU IJIaBHbIE JIOBYIIIKHU.

JloBymka ygo6crBa. [loctaBka, rotoBas ef1a, mepekychl Ha Oery, koge HaBbiHOC. Kasknas
MOKYyTKa HeOOJIbIIas U Bpojie OBl OMpaBJIaHHASI: «HEKOTJa», «ycTal». Ho 3a ymoOCTBO MPUXOOUTCS
IJTATUTh TBOMHYIO UM TPOMHYIO TIEHY.

JloBymka xaoca. Her mana, HeT crucka, HeT 3amaca. YenoBeK MOKyMaeT «4To-HUOYIb»,
MIOTOM TIOJIOBUHY BBIOPACHIBAET, & BEYEPOM 3aKa3bIBAET JIOCTABKY, IIOTOMY UTO «JJOMa €CTh HEUEero»,
XOTsI XOJIOOWJILHUK 3a0UT.

JIoByika JIO:KHOH 9KOHOMMU. DTO 0OpaTHasi CTOpoHa. YenoBeKk SKOHOMHUT, IOKYTIasi caMoe
JenI€BOe U CHITHOE: MaKapoHHI, XJ1e0, COCUcKH, narny. Kanopuii xBataeT, a 6ej1ka, OBOIIel 1 BUTA-
MHUHOB HeT. Yepe3 mojrona HaYMHAIOTCS YCTAlIOCTh, OOJIE3HH, PAcXObl Ha JIeKapcTBa. DKOHOMUS
000pavYMBaeTCs JOITOM, KOTOPBII BO3BpAII[aelllb 3/I0POBbEM.

3ajaya 3TOi I1aBbl — HAYUYUTHCS €CTh HOPMAJIBHO U HEIOPOro OJHOBpeMeHHO. «HopmanbHO»
3HAUUT CHITHO, pa3HOOOpa3HO U Oe3 Bpena AJs 310poBbs. «Hegoporo» 3HauMT 32 CUET yma, IiaHa
Y 3HaHUS CUCTEMBI, a HE 3a CUET roJofia.

Xopolass HOBOCTh: 3T0 BO3MOkHO. HopmasbHaa ena B Poccum — 310 Karycra, MOPKOBB,
rpeuka, Kypuiia, sifiia, TBopor, cenénka. Be€ ato némeso. JJoporo crout He ena, a yio0CTBO U Xaoc.
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IIIar 1. Y3uaiiTe peaabnyro nudpy

Kak u B rmaBe 11 o Gokere, HaurHaeM ¢ TipaBbl. [loka BbI He 3HaeTe, CKOJIbKO TpaTUTE Ha
ey, JoOble COBEThI OECIIOJIE3HBI.

Yro caenarsb. OTKpoiiTe NpUIokKeHUe OaHKa U TIOCMOTPUTE TPATHI MO KATEropusiM 3a J1Ba-
TpU nocneqHux Mecsina. OUH MecsI] MOKET OKa3aThCsl CIIyYaliHbIM, TPY JaloT KapTuHy. Ecim y Bac
HECKOJIbKO KapT, CIOKHTE MO BceM. Eciu yacto miartute HAIMYHBIMU, IPUKUHBTE U UX.

Oo6paruTe BHUMaHUE Ha KaTerOpHu, KOTOpble MACKUPYIOTCSI:

CynepmapkeTtsl. Ciofia rornaiaeT 1 ObITOBasi XUMUsI, U KOPM JIJIsI KOTa, ¥ HOCKU. Ecii xotute
TOYHOCTH, BbIuTUTE NpuMepHO 10-20%.

MapkeTrnieiicbl. Hao60poT, Tam yacTo npsayTcsi MPOLYKTHI: KPYIbl, KO(e, CHEKH.

Kadye n pecropanbl — 310 1 00e/] B CTOJIOBOH, U Koe, U IIaypma.

HocTaBka ebl OOBIYHO UJIET OTAEIBHON CTPOKOM, M 9TO XOPOIIIO: €€ BUJIHO.

Tect Ha HeBUANMBIE TPAThl. OTAEIBLHO MOCUYUTANTE MEJIOYb, KOTOPYIO BB OOBIYHO HE 3aMe-
qaere:

kode HaBbHOC: 250 pyoeit x 22 padounx gas = 5 500 B Mecsr;

BOJIa M HAITUTKY B OyTBUIKAX;

HepeKychl: OaTOHUMK, Oys0uka, yurcel — no 100-200 py6reit mapy pas B JieHb;

SHEPreTHKH.

T MeJIOYM MOTYT COCTABJIATh YETBEPTh BCEX TPaT Ha ejy.

Kakyo xomo cuntath HOpMaJbHOH. KECTKMX HOPM HET, IOTOMY UTO BCE 3aBUCUT OT
noxona. [Ipu HeOonbion 3apriiate Ha eay yectHo yuaer 40-50%, u 310 He Bamia BuHA. Ho ecu
J0XO[] y Bac CpeIHWIA WM BHIIIE, @ HA €y YXOIUT OOJbIlle TPETH, CKOpee BCEro, Bbl MeperiaunBa-
ere 3a ynooctBo. Ecnu 1oxo1 HU3KUH, a efia cheiaeT OoJIblile MOJTOBUHBI, TIOpa CMOTPETS Iar 8: BO3-
MOXHO, BaM TIOJIOXKEHA TIOMOIIIb.

455



d. 3onotapéB. «BbIKUTH B KAMEHHOM Taiire: Kak yIeseTb B TOPOIe»

IIIar 2. Tapeaka: 4To Takoe HOPMAJILHASA €J1a

[Tpex e yem SKOHOMHTB, HaJI0 IOHSTh, YTO UMEHHO Mbl XOTUM KyIuTb. VIHaue SkoHOMUsI CBe-
JETCS K «IOKYIATh MEHBIIIE TOTO e CAMOI0».

Jluetonoru npeiaraioT MpocTyl0 CXeMy, KOTOPYIO Ha3bIBalOT «3J0POBOW Tapeskoil». Ilpen-
CTaBbTE OOBIYHYIO0 OOCIEHHYIO TApeJIKy M MBICJICHHO pa3fieuTe ee:

N0JIOBHHA — OBOINHU U (ppyKThI. Chipble, BapEHbIE, TYLIEHbIE, KBAIlIEHbIe — HEBAXKHO;

YyeTBEPTh — 0€JIOK: MsICO, IITUIIA, ppida, SHIa, TBOpPOr, O0OOBHIC;

YyeTBePTh — KPaxmaJbl: KPyIIbl, XJie0, MaKapOHBI, KAPTO(ETb.

ITO He 3HAYUT, YTO TAK JOJKHA BHIIVISAAETh Kask/1as Tapesika. DTO MPONOPLUH Ha IeHb. Y TPOM
Kalla ¢ TBOPOrOM, JHEM IIM C KYCKOM Msica, BEYEpOM phi0a C KalmycTOl — B CyMMe TOTY4UTCS
HOPMAJIBHO.

Heckonpko opueHTHpOoB, KoTopble pekoMeHayloT BO3 nu Mun3apas:

oBomei 1 (ppykToB — He MeHbIe 400 rpaMMoB B ieHb. KapToliika B 3TOT CUET He UJIET,
OHA OTHOCHTCS K KpaxMaJiam;

coJIl — He 0oJibllle 5 rpaMMOB B JIeHb. DTO YaifHas JOkKKa 0e3 TOpKU, PUUEM C yIETOM
COJIH, KOTOpasi y’&ke ecTh B XJ1ebe, Kondace, chipe U nomygadpukarax;

J100aBJIEHHOI'0 caxapa — KaK MOKHO MeHbIIe. Clajikue HaluTKY, TeYeHbe U KOH(]EThI
— IJIaBHbIE NCTOYHUKH;

BO/1a — OCHOBHO# HanmUTOK. He cok, He ra3upoBKa.

Teneppb MIaBHOE: BCE 3TO BIOJIHE MOXHO KyNUTh AEmmIeBO. [TocMOTpUM Ha KaxkIyl 4YacTh
TapeJIKu.

OBomu: cudupckas narépka. Kamycra, MOpKOBb, CBEKJIA, JTYK U YUECHOK — CaMble JeTIEBbIe
oBoiM B Poccuu, v mpy 5TOM O4YeHb osie3Hble. benokouanHas KarmycTa 3MMOM — OIMH U3 TJIABHBIX
MCTOYHUKOB BUTaMuHa C, a KBaIlleHas KarycTa MOYTH He YCTynaeT cBexeil. MOpKOBb JaéT KapOTHH,
CBEKJIA — KJIETUYATKY U Kayuil. VI3 3TOM MATEPKU BapATCs 1M, OOPIIH, pary, cajiarhl, TyIIEHAs KaITy-
CcTa, BUHETperT.

Orypibl ¥ IOMUAAOPH! 3UMOM — JIOPOTO€ YIOBOJIBCTBHE C HEOONBINION MOIb30M. Jletom 1 B
Hayajie OCeHU, B CE30H, — TMOKaIyHCTa.

3amMoporkeHHbIe OBOIIU H Ar0bl — HEJOOICHEHHBIN COIO3HHUK TopokaHnHa. VX 3amopa-
KHUBAIOT Cpasy rocje cOopa, 1 BUTAMUHOB B HUX 4YacTO OOJbIIE, YeM B «CBEKHX» OBOIIAX, MPO-
eXaBIIMX Yepe3 MOJICTPaHbl. BpOKKoH, IIBETHAS KaIrycTa, (hacolib, cCMeCcH. 3aMOpOKEeHHas! 00JIerxa,
CMOpO/IMHA, OPYCHUKA, KITIOKBA — 3TO 3MMHHE BUTAMHHBI, KOTOpble B CHOMPY 3HAIM BCETa.

®pykrpl. Camble femeBble — s0J0KM, OCOOEHHO OCEeHbI0, U OaHaHbl. MaHIApUHBI 3UMOM,
CE30HHBIE SITO/IBI JIETOM. DK30THUKA HeoOs13aTebHa.

Besiok. 37ech CKpbhITa OCHOBHAsI SKOHOMHMSI, TIOTOMY UYTO OEJIOK — camasi Joporasi 4acTh
tapenku. Ho enéBpiii GeIoK CyIecTBYeT:

stitiia. OTHO S0 — OKOJIO 6 TPpaMMOB TMOJTHOIIEHHOTO OeJKa. DT0, MoKy, CAMbINA JeTIEBbINA
Ka4eCTBEHHbIN OEJIOK B Mara3uHe;

Kypuna: O6€1pa, roleHu, OKOpOUKa, CyrnoBble HAOOphl. Pujie 10poke B MOATOpa-IBa pasa, a
Oenpo BKyCcHee U COUHEe;

CyONPOAYKTBI: KypUHasi ¥ TOBSIKbsI TIeUYeHb, CEPIEUKH, Kenynku. [leueHr — HacTosIas Kia-
J0Bast Jkeie3a M BUTAMUHOB I'pyNIibl B;

pbI0a: MUHTAlA, MOWBA, CEJIb/lb, CKyMOpHsl. Mo¥iBa U ceéika — UCTOUYHUK OMera-3 KMpOB I10
IIeHe, KOTopasi U He CHUJIACh KpacHO# pbiOe. KoHcepBhl Toke rosiTcesi: caiipa, ropOyIia, CapIuHbl;

TBOPOT. [lemeniie OpaTh pa3BEeCHOW WM B OOJIBIIUX MAYKaX;
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6000BbBI€E: TOpOX, hacosb, yeuenniia. Cyxue, He KOHCepBrpoBaHHbBIe. CTaKkaH CyXOH YeUeBHUITbI
— 910 noutu 50 rpaMMoB OeJTka 3a Korelku. ['0poXoBBIi Cylm — KJIacCHKa, MPOBEPEeHHAasI TOKOJIe-
HUAMMU.

Hoporoe u HeoOsI3aTebHOE: ChIP (BKYCHO, HO JJOPOTO B Miepecuére Ha OeJloK), Komdaca (MHOTO
COJIM U J)KUPA, MAJIO Msica), KpacHasi pplOa, TOBSIKbsI BRIPE3Ka.

Kpaxmaubl. 10 00bIYHO He podiema: rpevka, puc, OBCSIHKA, MEPIOBKa, MIIEHO, MaKapOHBbI,
xJ1e0, KapTomka. Beé némeso. [IpoGnema B TOM, YTO MX OOBIYHO €[AAT CJAMIIKOM MHOTO, a OeJKa U
OBOILIEH CJIMIIIKOM MAJIO.

Mud o xoporom 310poBoM nuTanuu. PeksiamMa npuydnia Hac {yMath, 4TO «IPABHIIBHOE
MUTaHKE» — 3TO aBOKAJI0, KWHOA, CeMeHa YMa, CMy3U U IPOTEUHOBbIE OATOHUMKH. DTO He Tak. Beé
MEPEYNCIICHHOE JIMOO MMeeT NelEBble POCCHICKUE aHaIory (Tpeuka M OBCSIHKA HUYYTh HE XyXke
KMHOA, ceMsI JIbHA JIeTIIeBJIe Yra), JIMOO IPOCTO He HYKHO. BaOyIKUHBI 111 ¢ KYyCKOM KYPHIIBI, TPeUKa
C TICUEHKOM U KBaIlleHas KalycTa — 3TO U eCTh MpaBujIbHOE muTaHue. OHO He MOJIHOE, HO padoTaer.
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IIIar 3. Il.1an: ckeJieT HeaeJaN

[TomuuTe noBY1IKY Xaoca? [IpoTUB HEE ecTh OAHO JIeKapcTBO — IUTaH. He «mpaBuiibHOE MEHI0
Ha HeJeJIo U3 KypHasa», a MPOCTOM CKEJIET: YTO BbI IPUMEPHO €AUTE U KOTI/la TOTOBUTE.

IIpuHIUN «TOTOBJIO Pa3 — eM JABaK/bl». JTO IIABHBIN CEKPET 3aHATOr0 ropoxkanuHa. He
HaJI0 TOTOBUTH KaXbli IeHb. [ OTOBBTE /IBa pa3a B HEZIENI0, HO MHOTO, YTOOBI XBaTaJIO HA HECKOJIBKO
IHEN.

Tunuyaxas cxema aj1si OTHOTO YeJIOBeKa WM Taphl:

Boixoanoii (60Jbinas roroBka, 1,5-2 yaca). Kacrpions cyna Ha 3—4 aus (1, 60piir, ropo-
x0BblIi1). [IpoTuBeHb Kypulpl ¢ OBOIIAMU B JyXOBKe. KacTpiosist KpyIibl.

Cepenuna nejaesn (roroBka Ha 40—-60 munyt). Bropoe 01010 Ha ocTaBIvecs JHU: poiOa,
TYIIEHAs TIEYEeHb C JIyKOM, TUIOB, pary. CHOBa Kpyna WM MaKapOHBI.

3aBTpakmn 0o0XonsTcs 0e3 TOTOBKU: OBCSHKA, KOTOPYIO MOKHO 3alapuTh KHUITSITKOM, S,
TBOpOT, OyTepOpo.

O06en Ha pa6oTe — TO, YTO OCTAJIOCH OT YKMHA, B KOHTEHHEpE.

[Nonyyaetcst, 4To OONBIIYIO YACTh HEZIENU BB IIPOCTO pa3orpeBaeTe roroBoe. ITo ObICTpee, YeM
KJaTh Kypbepa.

Bbazosbie 007a. [lone3Ho uMeTh B roioBe 6—8 O, KOTOpbie Bhl yMeeTe TOTOBUTH Oe3
peuenta. Harpumep:

[y wm Gopi.

I'opoxoBblii NI YEUEBUUHBIH CYII.

Kypuua, 3anedéHHas ¢ OBOIIAMH.

I'pedka ¢ meveHbIo WM C TYIIEHBIM MSICOM.

Pri6a, TyméHast ¢ MOPKOBBIO U JIyKOM (MHHTai, MOBA).

Omuiet WM SIMYHKLIA C OBOIIAMM.

Tyménas kamycra ¢ MsCOM WM COCUCKaMHU.

[LitoB M puc ¢ oBolamu.

ITOro IOCTaTOYHO I Pa3HOOOPA3HOTO MEHI0 Ha Mecsil. Kak MX roroBUTh M YTO HYKHO Ha
KyXHe, PacCKaxy B IiiaBe 23.

Cnucok nokynok. Criicok MuieTcsi o MeHIo, a He 1o HacTpoeHuio. CHavasa periaere, uyTo
Oynere TOTOBHTH, IOTOM CMOTPUTE, Yer0 HE XBaTaeT, U TOJBbKO MOTOM HIETE B MarasuH. YJ0OHO
BECTH CIIMCOK MPsMO B TesiepOHE: B 3aMETKaX WM B OOIIEM CIHCKE C CeMbEH, YTOOBI KX Iblid MOT
JOTHCATh «KOHYMIIOCh MOJIOKO».

Putm 3akymok. Onna Oonblliasi 3aKynka B HEJETO IUTIOC OJHA JIOKYNKa CBexero (xJeo,
MOJIOKO, (bpyKThl). Yem pesxe Bbl 3aXOIUTe B Mara3uH, TeM MEHbIlle MOKyraeTe JuiHero. Kaxaplii
MOXOJ1 «Ha MUHYTKY 3a xJieboM» — 310 MuUHYyC 300-500 pyOrneit Ha UMITYJIbCHbIE TIOKYTIKH.

Kak ne BbiOpachiBaTh eay. [1o pa3sHbiM orieHKaM, 0ObIYHAsI ceMbsi BbIOpackiBaeT ot 10 10
30% kynuieHHOU efibl. DTO MpsiMble JEHbI'M B MyCOpHOE Bellpo. Heckonbko mpuémMoB:

JIeHb 0CTaTKOB. Pa3 B Hesiemo, 0OBIYHO Tiepe/] OOJBINON 3aKyIKOU, BBl HIUETO He TIOKYyIaeTe
Y He TOTOBUTE 3aHOBO, a JloefiaeTe BCE, UTo ecTh. OCTaTKu KypUIlbl HIYT B OMJIET, OCTAaTKU KPYIIbI
— B CYII, BSUIbIE OBOIIM — B pary;

3amMopo3ka nopuuil. Eciiu cyn He ycrieBaete 10eCTb, pasjielTe ero 1o KOHTEMHepaM U 3aMo-
posbre. To ke camoe ¢ KOTJIETaMH, MSICOM, XJIeOOM;

nepsoe — Bnepén. HoBbie mMpomyKThl CTaBbTe B XONOAWJIBHHUK Ha3ajl, CTapble BbIABUTAITE
BIIEPEN.

INonpobHee 0 XpaHeHUU U 3aMOPO3Ke — B T1aBe 24.
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IIlar 4. Kapra yroguii: rjie 4To BbIro/{Hee

Xopomuii OXOTHUK 3HA€T CBOM Yrofibsi. B ropoze yrozipsi — 3TO Mara3uHbl, ppIHKU U CEPBUCHI.
Y Ka)ka0ro cBOM CUJIbHBIE CTOPOHBI.

JuckayHTepbl (MarasuHbl «<HU3KUX 1IEH» ¢ MUHUMYMOM cepBuca). bazoBble MpoayKThI 3/1€Ch
0OBIYHO camble JenieéBbie. BIOOp MeHblle, BBIKJIAKa MPOIIe, HO ISl KPYIbl, MOJIOYKH, OBOIIEH,
KyPHILIB 1 OBITOBOW XUMHH 3TO JIyUIIUI BapUaHT.

I'mnepmapkeTbl. Bonbiioil BEIOOp M XOpOIIME IIeHbl HA KPYIHbIE YIIAKOBKM, HO OINAacHas
cpena: OrpOMHBIE TEJIEKKU, KUIIOMETPBI cOONa3HOB. VINTH Ty[a CTOUT TOJIBKO CO CITMCKOM U HE TOJIOA-
HBIM.

MarazuHn y aoma. Yno0HO, HO B cpeHeM Aopoxke. [ omuTcs a1 JOKyIKY xJjieba 1 MOJIOKa,
a He JU1s1 OOJIBIION 3aKYIKH.

Poinok. OBory, (ppyKThl, MsICO M MOJIOUKA TaM MOTYT OBITh JICIIIEBTIe U CBEXKEe, YeEM B CETsIX,
0COOEHHO B CE30H U MO 3aKPhITHE, KOT/Ja MPOIABIIBI CHUKAIOT LIEHbI, YTOOBI HE BE3TH TOBApP 0OPaTHO.
Ho kavecTBO 04yeHb paszHoe, a IIeHbl MOKHO COMTh pasroBopoM. OOs3aTelbHO CMOTPUTE, €CTh JIU Yy
MIPOJIaBIIa BECHI C MPOBEPKOM, U HE CTECHSANTECH NEPEBEUIMBATh HA KOHTPOJIbHBIX BECAX, €CJIM OHU
€CTb.

OnroBble 6a3bl U Mara3mHbl «JIs1 Ou3Heca» (cash & carry). Kpymsl Menkamu, Kypuiia
SIIUKAMH, MacJI0 KaHUCTpaMH. BBITOAHO 11t OONBIION CEMbU WM €CJM CKUHYTHCS C COCEHSIMH.
OnHOMYy uesioBeKy 1BajliaTh KWJIOIPAaMMOB pUCa HE HYKHBI.

Pepmepckue adaBku. He Bcerna aemesne, a uHoraa u goposxe. Ilokynars cTouT To, 4To JIei-
CTBUTEJILHO OTJIMYAETCS 10 KAUeCTBY: TBOPOT, CMETaHy, sila.

OmnuaiiH-nocTaBKka NpoaykToB. Hemsoxoil BapuaHT U1l TeX, KTO IUIAHUMPYET: 3apaHee
coOpaHHasi KOp3MHa 3alMIIAeT OT UMITYILCHBIX MTOKYIIOK B TOProBoM 3asie. Ho crnequte 3a ctonmo-
CTBIO JJOCTABKM M MUHMMAJILHOW CYMMOM 3aKa3a, a TaKKe 32 3aMEHaMH TOBapOB: COOPIIUK MOXKET
TMOJIOKUTh BMecTO Kypuibl 3a 300 pyouneit kypuiry 3a 450.

MapkeTniencsl. [loaroxpaHsiyecs NpoayKThl (KpyIbl, KOHCEPBbI, KOde, Yail, CleuH) TaM
4acTo JIelieByie B KPynHOH yrnakoBke. CKOpONOpTsIeecs: — HeT.

CoBmecTHble 3aKynkH. CKUHYTbCS C COCEISIMU, KOJUIETaMU WU JPY3bsIMU U KYIUTh SIIUK
KypHIIbl, MEIIIOK KapTOIIKW WJIM CETKY KaIlyCThl ONTOM — CTapasi M BIHOJHE paboyasi MpaKTHKa.
[MogpoOHee o0 «ceTn cBOMX» — B TaBe 77.

Ce3onHOCTB. B Taiire Bc€ no ce3oHy, B ropoae Toxe. OCeHblo Kamycra, MOPKOBb, CBEKJIA,
SIOJIOKM M KapToIlKa felensie Bcero. Muorue ceMbi B CHOMpH O CHX TMOp 3aKyHalOT KapTOIIKY
MeIIKaM{ Ha 3UMY, €CJIM €CTh I1le XpaHUTb. JIeToM [eleBsie orypusl, IOMUJIOPHI, ATObI, 3€J€Hb.
31MOii BBIpYyYalOT KBallleHas Kamycra ¥ 3aMOpPO3Ka.

AroHble MecTa: CKUKHU HAa HCX0/e CPoKa. ITo 0codoe ropoackoe yroase. MHorue mara-
3MHBI K BEUEPy CHUKAIOT LIEHBI HA CBEXKYIO BBIIIEUKY, TOTOBYIO €1y U KyJuHapuio. [IponyKkTsl, y koTo-
PbIX CPOK TOAHOCTH MOAXOIUT K KOHILY, YACTO MPOJAIOTCS C XKEATHIMUA WJIM KPACHBIMU LIEHHUKAMHU CO
ckuakont 30-50%. Ecimu BBl cobrpaeTech ChecTh MPOAYKT CErOJHS WM 3aBTPa, ITO YeCTHAS SKOHO-
musi. EcTh M npriioxkeHus1, yepe3 KOTopble Kade M Mara3uHbl MPOJIAIOT «CIOPITPU3-HA0OPBI» HEepac-
MIPOJIAHHOM €/1bl IO HU3KOM LIEHE.

OpHO mpaBWIIO: €O CKUAKOM MPOJAETCS MPOLYKT C MCTEKAIOLIMM CPOKOM IOJHOCTH, a HE C
ucrékumM. [Ipocpouky npopasath 3anperieHo. Eciv BuguTe Ha nojike MpoCpoOYEHHbI TOBap, 3TO
MOBOJI JIs1 IPETeH3uu (O TOM, Kak e€ rnojarh, — B pasjiesie «Kak roBopurs ¢ cucreMoin»).
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IIIar 5. YioBku Mara3mHa 1 Kak X 00X0auTh

MarasuH — 3TO He CKJIaJl, i€ JIEKUT ella. DTO MaIlliHA TPOAaXK, TIIATeIbHO CITPOSKTHPOBAH-
Hasi, YTOOBI BBl KYIMJIM OOJibIlie. 3HATh €€ YCTPOWCTBO — 3HAYMT HE TOMAAAThCS.

Ilena 3a ynakoBKYy M [leHa 32 KHJIOTPaMM. DTO IJIaBHAsI YJIOBKA MMOCIEAHUX JieT. KpymHbeiM
mprgToM muiyT 1eHy 3a 100 rpaMMoB, a HACTOSIIYIO IIEHY YITAKOBKM MEJKO WJIM BOOOIIE HUKAK.
Wnu psiiom cTosT ABa OQMHAKOBBIX MPOAYKTA: OAMH C LIEHOM 32 KWJIorpamm, Apyroi ¢ ueHou 3a 100
rpaMMOB, ¥ CPaBHHUTh UX B YME TPY/IHO.

Ceituac mpoaasell 00s13aH YKa3bIBaTh IIeHY JIMOO 32 eIMHUITY TOBapa, TUOO 3a eUHUILYy U3Me-
penus, Ho BuiOMpaer cam. B ['ocoqymy B koHie 2025 roga BHECIM 3aKOHOIPOEKT, KOTOPBINA 00sI3bI-
BAaeT yKa3bIBaTh IIEHBI HA OJHOTHUITHBIE TIPOAYKTHI B OHOM (popMate B IMpeenax OJHOrO Mara3uHa.
Ha momenT Hanucanus oH He npuHsAT. [loxoxas nonbitka B 2023 rogy nposanwiack. [Iposepsiite,
YTO U3MEHUJIOCh.

INoka 3akoH He 0051321 Mara3uHel, cuuTanTe camu. B tenedone ects KanpKyasTop. denvre neHy
Ha BEC U CpaBHUBATE 3a KUJIorpamm. Yepes napy Helesib TO BXOAMT B IPUBBIYKY, U Bbl HAUMHAETE
BUJIETD, UTO «OOJIbIIIast BBITOHAS YIIAKOBKa» MHOTA JIOPOKE JBYX MAJICHbKHX.

HIpunkdasimus. D10 CIOBO 03HAYAET, YTO YIIAKOBKA OCTAETCS MPEXHEH, 1IeHa TOkKe, a Colep-
KUMOTO CTaHOBUTCS MeHbine. [lauka macna 6sita 200 rpammMoB, crana 180. Mooko ObLIO UTP,
crasio 900 mwummnutpos. Ilauka rpeukn Obuta Kuorpamm, craina 800 rpaMmMoB. BremiHe HUUero
HE U3MEHUJIOCh, a (pakTudecku Bhl Tuiatute Ha 10—20% Oosbine. 3amuTa Ta xKe: CMOTPeTh Ha BeC U
CUMTATh IIEHY 32 KIJIOTPaMM.

Boikaaaka. Camble JOporue ToBaphl CTaBAT Ha ypoBHE Ii1a3. JleéBble aHaIoru — Ha HIKHUX
TMOJIKaxX, Ky/la Ha/lo Harnoathest. Xi1ed M MOJIOKO, 32 KOTOPBIMHU 3aXOIAT BCE, OOBIYHO CTOST B AaJTh-
HEM YTy, 9TOOBI TI0 JOPOTe BbI MPOILIA MUMO BCETO OCTAIBLHOTO. Y KacChl — IOKOJAIKH, KBavKa,
OaTapefiku: UMIYJIbCHbIE TIOKYIIKH, KOTOpbIe OEpyT, MOKA CTOAT B OUEPE/IH.

IIpaBuiio nmpocroe: cMOTpUTE HA HUKHUE TTOJIKU.

Axuuu. [epeu€pkHyTas 1ieHa 1 O0MblIast CKM/IKA He BCerja o3HavaloT Bhirogy. MHorma «cra-
pasi» 1eHa OblIa 3aBHIITIeHa CIIEIMAIbHO, YTOOBI CKUIKA BITIsiIeNa Oosbioi. [1cuxomnor Pobepr Yai-
JAVHYU Ha3bIBAEeT 9TO MPUHLIMIIOM KOHTpAcTa: Mociie OOJbIIOoN U(pPbl MEHbINAsT KaKETCs MOJAAPKOM.
«JlBe 1o 1eHe TPEX» (WU «TPH TIO TIeHe JIBYX») BBITOJHBI, TOJILKO €CJIA BaM JEHCTBUTEIHHO HYKHO
TPU ITYKU. «TOJBKO CErogHs» UrpaeT Ha HAIlleM CTpPaxe YIMyCTUTh BO3ZMOKHOCTh, TO, YTO YaJlAuHU
HasbIBaeT AeuToM. A GecruiaTHas Aerycraius cpadaTeiBaeT Ha PUHIIMI B3AUMHOCTH: TTONTPOOO-
BaJI — HEJIOBKO HE KYIIHTb.

006 3TuX MexaHu3Max BIUSHUS MOAPOOHO roropopum B yactu VIII « XuiHukn», IOTOMy 4TO
MMM TIOJIB3YIOTCS HE TOJIBKO Mara3uHbl, HO ¥ MOIIEHHUKH.

KapTbl JosiibHOCTH M Kem03K. OHM MOTYT J1aBaTh peajbHylo 9KoHoMuIo: 5—10% Ha pery-
JISIpHBIE TIOKYIIKA — 3TO Xopoiue neHsru. Ho y Hux ects u oOpaTtHas cropoHa. OHU NPUBSI3BIBAIOT
BaC K OJHOMY MarasuHy ¥ MOATAJIKMBAIOT TIOKYIATh OOJIbIIE, YTOOI «100paTh OAJUIbI» WM «ITOJY-
YUTH NMOAAPOK>». [Tonb3yiiTech KapTaMu, HO He TIO3BOJISIATE MM PellIaTh, YTO U T/ BaM MOKYIATh.

Ilena Ha Kacce He COBNAJAeT C IEHHUKOM. BpIBaeT 4acTo: IEHHUK HE MOMEHSUIN TOoCIie
OKOHYAHUS aKLIMKU WM POOMIIM HE TOT TOBap. DTO HE MeJIoub, M Bbl UMEeTe MPaBO KYIMUTh TOBAp
10 1IeHe IeHHUKa. Kak 31o caenatsb, pazoepéM HUxke.

IIpaBuia noxoaa B mara3uH. Ix HeMHOro, HO OHM PabOTAIOT:

He xonuts ronogabiM. [0J101HBII YesIOBEK MOKYMAeT Ha TPETh OOJIbIIe, 1 B OCHOBHOM 3TO T'OTO-
Basl ela U CJaJKoe.

Narn co criuckoM.

Bpartp Kop3uHY, a He TeNekKy, eclM 3aKynka HeOompias. [lycras Tenekka Mmojaco3HATEbHO
XOYETCsI 3arOTHUTb.
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CMOTpeTh Ha HMKHUE TTOJIKH.
Cunrtarh 1IEHY 32 KWJIOIPaMM.
IIpoBepATh Y€k, HE OTXOAS OT KACCHI.
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IIIar 6. I'oToBas eqa u JocTaBKa: KOrjaa 3TO ONPAaB/IaHO

$1 He MpU3BIBAIO OTKA3aThCA OT JOCTAaBKM U Kade. MIHOrma 3to npaBuiibHbINA BEIOOp. Borpoc B
TOM, 4TOOBI BHIOMPATh OCO3HAHHO.

Ckoubko cTouT Bam yac. JloctaBka orpaBiaHa, Korjia Balie Bpems IeUCTBUTETBHO JOPOkKe
neperuiatel. Hanmprmep:

BBl padoTaeTe CMEHaMH U TIOCJIe ABEHAIIIATH YacoB Ha HOraX TOTOBUTh HET (PU3MUYECKUX CHIT;

BBI 320071€11;

y Bac MaJICHbKUI peOEHOK;

BBl padoTaeTe J0Ma M Yac TOTOBKM OTHUMAET Yac OIIauuBaeMon paboTHI.

Ho y 6onbinmHCTBA JI0zIei, Kak y JleHnca, Be4epoM ecThb Hojryaca, YToObl pa3orpeTb roToBoe.
[TpocTto HET roTOBOTO, MOTOMY YTO HET IJIaHa.

N3 yero ckJaapiBaeTcsi HeHa qocraBku. [locMoTpuM Ha ycoBHBIN Tpumep. Biono, koto-
poe B 3asie pectopaHa ctouT 450 pyOreid, B MPUIOKEHUN JOCTaBKU YacTO CTOUT JOPOKE: PecTo-
paHbl TOJHUMAIOT LIeHY, YTOOBI TIOKPHITh KOMHUCCHIO arperartopa. Jomycrim, 520. I[Tmoc crtonMocTsb
nocraBku — 150. [Tmoc cepBuchsiii coop — 49. [Tmoc yaeBbie Kypbepy — 50. WUtoro okomno 770
pyOueit 3a omHO Ommoyo. Ecu 3aka3eiBaTh Tak KakAblid Bedep, BHIXOTUT Oosbiie 20 THICSY B MECHIII.

ITpo ceprucHblii coop. B 2022 rogy PocniorpedHanzop omrpacdoBas OAuH U3 KPYITHBIX CEPBU-
COB JIOCTaBKH 32 00sI3aTeJIbHBIN CEPBUCHBIN COOP ¥ CUEN €ro HapyIlieHreM npaB notpeduresneit. Cyapl
10 3TOMY BOMPOCY pellasii MO-Pa3HOMY, U CEPBUCH MPOAOJIKAIOT OpaTh cOOPBI, MHOI/IA MpsiYa UX
B CTOMMOCTD JIOCTaBKH. BaskHbII MOMEHT: JIIOObIE TUTATEKH JOJIKHBI OBITh BUIHBI BaM 0 OIUIATHI, a
JOTIOJTHUTE bHBIE YCIIyTH, HA KOTOPHIE BBl HE IABAJIM COIJIACHSI, HABSI3bIBATh HENb3s1 (00 TOM B IJIaBe
19). Eciiu B UTOroBO#A CyMMe Bbl OOHAPYKMJIU TO, YeTO He ObUIO MpH 0(hOPMIIEHHUH 3aKa3a, 3TO IOBOJL
1S TIPETEeH3HH.

Komnpomucc: camoBbiB03. Eciii 0ueHb XOUeTcs UL UK CYIIH, 3a0epuTe X caMu. ITO
YacTo JelieBie Ha CTOMMOCTh JOCTaBKH, & MHOT/A elIE U CO CKUAKON «Ha BBIHOC».

CrosnoBbie u On3Hec-J1aHYU. OObIYHAS CTOJIOBAS C KOMIUIEKCHBIM 00€/10M — OJIMH M3 CAMbIX
HEJJOOLICHEHHBIX TOPOACKUX pecypcoB. IlepBoe, BTopoe, KOMIOT MO IIeHe, KOTOpasi 4acTo CONoCTa-
BMMa C JJOMAIIIHEH TOTOBKOW, OCOOEHHO €CJIM yYMTHIBATh Ballle Bpemsi. busHec-manuu B kage B 00e-
JEHHbIE Yachl TO’KE OOBIYHO B MOJITOPA-/IBA Pa3a JIeNeByie, YeM TO XKe MEHIO BEYepOM.

Kyaunapuun BedyepoM. MHorue cynepmapKeThl IPOAAIOT CBOIO KYJIMHApHUIO (Caiarhl, KOT-
JIEThI, TAPHUPBI) CO CKUAKOM B MOCTeAHMI yac paboTsl. Eciu KuBETE psAmoMm, 3To MouTH OecriaTHast
JOCTaBKa.

Ena na pa6ote. JIJaHu60KC — camblil POCTOH CIIOCOO CIKOHOMUTD MATh-BOCEMb THICSY B
Mecsiil. [TonoxuTh B KOHTEHHEp BUEpAIHWIA YKUH 3aHUMaeT JBe MHUHYTHL. [loje3Ho nepxarh Ha
paboTe HeOONBIION «O(UCHBIA 3amac»: MayKy OBCSIHKM OBICTPOTO MPHUTOTOBJICHUS, OPEXH, CyXO-
dpykThI, s1010KH, X101l Torna mpyu BHE3AITHOM ToJIOfe BbI HE TIOOEKUTE K aBTOMATY C IOKOJIa/-
KaMu.

Kcratn, y paboTHHKa ecTh IpaBo Ha 0OeieHHbIN repephiB: 1o cTathe 108 TpygoBoro komekca
310 0T 30 MUHYT /10 ABYX YacOB, OH He BXOAUT B pabouee BpeMs U He orutaunBaetcs. Eciu mo ycio-
BUsIM pabOThl YITH Ha TEepepbiB HEBO3MOXKHO, paboTozaTesib 00s13aH 1aTh BOBMOXKHOCTb TIOECTh B
padouee Bpems U MecTo 111 3Toro. [TogpodHee o mpaBax pabOTHHKA — B TiaBe 16.

Kode n 3HepreTuku. 1o THXME MOXHUpaTeaH OlIKeTa. XOpomuid Kode HaBBIHOC CTOUT
200-300 py6meit. 1o 5-7 thicsu B Mecsn, 60—80 Toicssy B roa. Ecim 310 Barmma pagocTs U Bbl €€
OCO3HAHHO BbIOMpaeTe — moxaiyiicta. Ho ecnu 3To mMpuBBIUKA HA aBTOMATe, MOJyMaiTe O TepMO-
KPY)XKe 1 XOpoIeM Kode 0Ma. DHEepreTHKH ke BooOIle He e/1a: B HUX MHOTO caxapa M KoderHa 1
HET HUKAKOW MUIIEBOW IIeHHOCTH. Ecim BbI )KMBETE HAa SHEPreTUKAaX, ITO KPacHbIH (ar, 0 KOTOpOM
HIKE.
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IIar 7. OcoOble cutyanuu

Io:xuii0i yesioBek KUBET oauH. C BO3pACTOM CHMKAETCS alleTUT M YyBCTBO XKaxkIbl, CTa-
HOBUTCA TPYAHO JKXE€BATh, HC XOYCTCA IOTOBUTL JId OOHOIO. MHorue noxuibie JII0JU, Kak TaM21pa
NnpuHWYHA, IEpeXoAsaT Ha «4ai ¢ XJiebomM» U Kaiu Ha Bojie. Ho morpeGHOCTh B Oeike ¢ BO3pacToM
HE CHUXKAETCSI, a PacTET: OEJIOK HykKeH, YTOOBI COXPAHATh MBIIIIIBI, & MBIIIIIBI 3AIUIIAIOT OT MaICHUN
U TIEPEJIOMOB.

Yro nomoraer:

MSITKHIA O€JIOK: TBOpOT, fMIa, peOa, (hapii, TymeHoe MsCo, Kedup;

IOTOBUTb Ha HECKOJIBKO )IHGﬁ " 3aMOpPAXUBATh MMOPLHNU;

€CTh 10 PaClUCaHuUIo, Aaxe Oe3 anmneTuTa: 4—5 pa3 B ieHb HEOOIBITUMHY MTOPIUSAMU;

NUTh BOY, JaKe eCIi He XOUeTcs;

ciequThb 32 BecoM. HezameTHoe noxyneHue — TpeBOXHBIN curHai (cM. «KpacHole piaru»).

Ecnu BBl momoraere nokuisiM poAUTENISIM, MOJIE3HO BPeMsl OT BPEMEHU 3ariisiAblBaTh K HUM
B XOJIOAWIbHUK. Be3 peBu3uu M ynpeKoB, MPOCTO YTOOBI YBHIETh, 4TO TaMm. O 3amuTe MOKHIIBIX
POJICTBEHHUKOB — B I1aBe 64.

CtyaeHT 1 o6mexuTue. Yacto HeT HOPMAIBLHOM KYXHH, IEHET MaJlo, BpeMEHH eIlIé MEeHbIIIE.
[Tomoraror: MyJabTUBapKa WM JIEKTpUYECKasi TUIMTKA (€CIU pa3pelleHo), KPyIbl, sillia, Kypula,
3aMOPOKEHHbIE OBOILLM, Ke(pup, TBOPOr, OBCsHKA. COBMECTHbIE 3aKYIIKH U TOTOBKA C COCEASIMU IO
komHare. CTy/leHUeCKHe CTOJIOBbIE, KOTOPbIE OOBIYHO JIETIIEB/IE TOPOICKHX.

Cemba ¢ gerbMH. [let — otnenpHas ctaThsa. [IoMOramoT IIKOJIBHOE MUTAHKME (0 HEM B IIare
8), IoMalHue MepeKyCchl BMECTO TIOKYITHBIX (sI0I0KH, OyTepOpOIbI, TBOPOT), OCTOPOKHOCTD C «JIET-
CKUMM» MPOAYKTaMU. MHOTUe U3 HUX — Te e HOTYpPThl, TBOPOKKHU U COKH, TOIBKO C KAPTUHKOH U
HalleHKOW. YuTaiiTe cOCTaB: 4acTo B HUX OOJIBIIE caxapa, 4YeM B OOBIYHBIX.

Cmennasi u HouHasi padoTa. [71aBHast OacHOCTh — XKUTh Ha MepeKycax, Kode 1 SHepreTH-
kax. [Tomoraior JJaH4OOKCH ¢ HOPMAJIbHOM €/I0M, «IJIABHBIMA MPHUEM IMUINK» TIepe CMEHOH, JIErKast
€/1a HOYbIO (TSKENOE MSCO B TPY Yaca HOUM — IJI0Xasl Uesl) U Boja.
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IIar 8. Eciau neHer coBceM MaJjo: NOMOIINL 0€3 CThIAA

DTOT 1Iar Jyisl TeX, KoMy He XBaTaeT He TUlaHa, a ieHer. Eciu Bl clienay BCE BHIIEONMCaHHOE,
HO eJja BCE paBHO CheqaeT OOJbIlie MOJTOBUHBI JJOXOAA, 4 B KOHIIE MeCsIa B XOJOAWIBHUKE ITyCTO,
nopa oOpararbcs 3a MOMOIIIBIO.

Sl 3Ha, YTO MHOTUM, OCOOEHHO CTapIieMy TMOKOJIEHUI0, 3TO Ja€Tcs TskeNo. « CTHIIHO Mpo-
CUTb», «JIPYTHM XyKe», «CIIPaBIIOCh cam». Ho 3T0 He MUJIOCTBIHSA. Bbl BCIO KM3HB IJIATUIIM HAJIOTH,
Y Mepbl MOAJEPKKH CYILECTBYIOT UMEHHO JJIs1 TaKuxX cuTyauuil. [lompocuTh nomoiip, KoTopasi Bam
TIOJIOXKEHA TI0 3aKOHY, — 3TO He CJ1a00CTh, & TPAMOTHOCTb.

IHopsiiok Takoii: cHayasia MOMOIIIb OT TOCy/IapcTBa U MEPeCTPorKa TpaT, OTOM BCE OCTallb-
HOE, U B caMylo IOCJIE/IHIO ouepe]b — ype3aHue efibl. Ml HuKorga, Hu npyu Kakux YCJIOBUSIX, HE
Oparh KpeIuThl 1 MUKPO3aiMbl Ha MPOLYKTH. DTO BEPHBIA MyTh B IOITOBYIO sIMY (CM. I71aBy 14).

YT0 MOKHO MOJIYYHUTb.

ConuaanHasi 3a1uTa. ITO TIABHBIA ajpec. Mepsl 3aBUCAT OT PeroHa, HO OOBIYHO €CTh:

eJUHOBPEeMEeHHAas1 a/ipecHasi MOMOIIb — JCHEXHAsI BHIILIATA WJIM POLyKTOBBIN HAOOD 1S
JIofied B TPYAHOM KU3HEHHOW CUTYallUU;

NPOJYKTOBbIE€ HA0OPHI [IsI MAJIOUMYIIUX, TIEHCHOHEPOB, NHBAJIMIOB, MHOTO/IETHBIX — BO
MHOI'MX PErMoHax;

conMaJbHble KAPThl CO CKUJIKAMU B ONPENIEJEHHbIX Mara3uHax M anTekax — BO MHOTMX
pErvoHax Jyisi IEHCUOHEPOB U JILTFOTHUKOB;

COIMAJNbHBIN KOHTPAKT. Ero MOryT 3aK/II04MTh MaJIOMMYILME CEMbU U OIMHOKO MTPOKMBAIO-
1€ IpakaaHe, ecy JOXO/ Ha YeJIOBEKa HUKE PErMOHAJIbHOIO MPOKUTOYHOTO MUHMMYMa. briBaer
HECKOJIbKO BHJIOB: Ha TMOUCK paboThl, Ha 0Oy4eHHe, Ha OTKPBITHE CBOETO Jeja, Ha BeAeHHe JIMY-
HOT'O TMOJICOOHOTO XO3SIMCTBA M Ha MTPEO0JICHUE TPYAHOW KU3HEHHOW cUTyanuu. [TocieaHuii 0ObIYHO
MpeaycMaTpUBAaET €KEMECSUHYIO BBIIUIATY Ha HECKOJIBKO MecsleB. KOHKpeTHble CyMMBbl U YCIIOBUS
3aBUCAT OT peruoHa. O COLKOHTPAKTE [IJIs1 CAMO3aHATHIX — B IJ1aBe 17.

ConmnanbHoe 00Cay:KHBaHHE HA JOMY. DTO OCOOEHHO BaKHO ISl TOKUIIBIX M MHBATHIIOB.
LlenTpsl conmaibHOrO 00CIy ) MBaHus (dacto ux HaszpiBaoT KIICOH) MoryT npuciats ColuaabHOro
PabOTHMKA, KOTOPBIH OyIeT MOKYIAaTh M PHHOCUTH IPOAYKTHI, TOMOTaTh C TOTOBKOM U YOOpKOU. [ist
TeX, Y KOro JJOXOJ He BBIIIIE TIOJyTOpa MPOKUTOYHBIX MUHUMYMOB, 3TO O€CIUIaTHO. [IJ1s1 OCTaIbHBIX
— 32 HeOOJTBIIYIO TIIATY.

Cy6cumus Ha omaary ZKKY. Mub roBopuiu o Held B r1aBe 11. OHa He Tipo ey, HO OCBO-
OO’KIaeT JIeHbI'M, KOTOPbIE MOJKHO MOTPATUTh Ha ely. Ec/in KBUTaHIIMS ChelaeT CIUIIKOM OOJIBIIYIO
YacTb JI0X0/a, IPOBEPhTE, HE MOJIOKEHA JIU BaM CYOCHIUS.

IIxoabHOe nuTanue. Bee yueHnkn 1—4 K1accoB MMEIOT MPaBo Ha OecIiaTHOE ropsiuee MuTa-
HHE B IIKOJIe — 3TO 3aKperieHo B (efepaibHOM 3akoHe. [[ist crapimmx KjiaccoB OecriaTHOE WM
JIBFOTHOE MUTAHUE YaCTO MOJIOKEHO AETAM U3 MAJOMMYIIMX U MHOTOJIETHBIX CEMEH, JeTsM C UHBa-
JIMTHOCTBIO — YCJIOBUSI 3aBUCST OT pErMoOHa.

MoJgounble KyxHU. Bo MHOTMX pervioHax IeTu OO0 TpEX JieT, OCOOEHHO M3 MaJOUMYIIHUX
ceMeit, MoryT OecruIaTHO TIOJTy4aTh MOJIOUHbBIE MTPOAYKTHI. Y3HaBaiTe B IETCKOM MOJUKJIMHUKE WA
COL3aIIUTE.

baarorBopuTeabHOCTh. CyliecTBYIOT (DOHABI TPOAOBOILCTBUSA ((PyaOaHKH), KOTOpbIE COOH-
paloT MPOAYKTH y Mara3sMHOB M NPOM3BOAMTENEN U pa3/aloT HykJaomumcs. Ecte aBukenue gya-
HIEpUHIa — Pa3/lauy POAYKTOB C UCTEKAIOLIUM CPOKOM rofHOCTU. ECTh MpUXO/Ibl, KOTOPBIE KOPMST
HYX/JAIOMUXCS, U OecriIaTHble 00e/1bl sl 0€3I0MHBIX M MAJIOUMYIIIHX.

®ymmepunr B Poccry noka pasBuT c1a00: 3aKOHOAATENBCTBO AENAeT Mepeaady eIbl Ha Oaro-
TBOPUTEJILHOCTD JJIsl Mara3uHOB JJOPOXKE, YeM €€ YTWIM3ALMIO, [IOTOMY 4TO C NEpeaHHbIX MPOLYK-
toB npuxogutcs miatuth HIC. 3akoH o ¢ynmepunre o0cyxkaaeTcss HECKOIBKO JieT, B 2026 romy
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MIPABUTEJIHCTBO MOLAEPKAIO OYEPETHOM 3aKOHOIPOEKT C OroBopkamu. Ha MOMeHT HanMcaHusi OH He
MIPUHSAT — TIPOBEPANTE, YTO U3MEHUIIOCh.

Yro caenana Buka. Bepaémcs k Tamape Unpuanune. Buka He crasia unutath 6abyIike JieK-
LIMIO O MPaBUJIbHOM NUTaHuU. OHa czienana Tpy Belly.

Bo-niepBbix, O3BOHMIIA B OT/EJ COIBAIIUTHI IO MECTY JKUTEIbCTBA OA0YIIKY U y3HANA, YTO e
nonoxeno. Okazanock, 4yto Tamapa MitbMHIYHA MOKET TTOTy4aTh MPOLYKTOBBIM HAOOP pa3 B KBapTa
1 0(pOPMUTH COLMATIBHYIO KApTy CO CKUJIKaMH B HECKOJIBKMX MarasmHax. A eme — cyOcuauio Ha
KOMMYHAJTBHBIE YCITYTH, TIPO KOTOpYyIo 6adymika He 3Hama. Cyocuarss ocBOOOIMIIA TIOUTH JJBE THICSIIU
B MecCsL.

Bo-BTOphIX, Buka crana pa3 B JBe HeJeM 3aKa3biBaTh 0a0yIIKe JOCTABKY MPOAYKTOB: TBOPOT,
i, KypHuity, peioy, keup, 3aMopoxkeHHsle ooy, Cama codrpalia KOp3uHY, cama OIulauyuBaIa.

B-Tpetbux, noropopuiack ¢ coceqkor 0a0ymiku, ['amrHoi, 4TOObI Ta 3aX0Auia pa3 B HEJeio
U «na yai». Ha camom zienie — 4toObl mpoBepsiTh, uTo Tamapa MmbuHIYHA ecT.

Yepes tpu mecaua Tamapa MitpMHMYHA NTepecTaia XyIeTb, TOJIOBOKPYKEHU IPOLUIU. «$1 1 He
3HaJa, 4YTO MHE BCE ITO MOJIOKEHO», — CKa3aJla OHa BHy4Ke. MHOrue He 3HaloT.
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Kpacubie durarn

djaaru aJis KouieJgbKa

Ena cwhemaer 6oJibiie mojoBHHBI 40X04a. OCOOCHHO e€civ paHblle ObLIO MEHbINe. JTO
CHUT'HAJI, YTO I0pa CMOTPETS 11ar 8.

Bbl nokynaere ey B pacCpOYKY HJIH C OTJIO’KeHHOH o1J1aToi. CepBHCH «ILJIATH TIOTOM>»
Ha MapKeTIUIeHCax U B MarasvHax IpelaraloT OIUIaTUTh ITPOLYKTHl YaCcTAMM. DTO MEPBBIM IIar K
JOIroBOM crivpanu (cM. rassl 11 u 14).

Bbl 0epéTe MUKPO3aliMbl «J10 3apILUIAThI HA NPOAYKTHI». CTaBKM TaM OrpOMHbIE, U Bep-
HYTb TaKoW 3aiiM OyJIeT Tpy/AHee, YeM HATH OMOIIb.

K xoHIy Mecsia Bbl Bcerja eure 0JHO 1 TO ’Ke camoe JemeéBoe. ITo IPU3HAK, YTO B
Hayajie Mecslia IeHbI'M YXOIAT He Ty/a.

daaru 1s1 310POBbSI

Ioxynenue 6e3 npuuMHbL. Eciv Bbl MM MOKUIION POACTBEHHUK MOTEPsLI Oosbiie 5% Beca
3a nosirofa 0e3 BCAKOW JUEThl — 3TO MOBOJA K Bpady. Y MOKWIIBIX 9TO YaCTO MPHU3HAK HENOeIaHU s
i 6onie3nu. OO onmacHBIX CUMITTOMAax ToipoOHee — B riaBe 40.

IMocTosiHHAs yCTAJOCTh, FOJOBOKPY:KeHHsI, CJ1a00CTh, OCOOEHHO €CJIM BbI MPOIyCKaeTe
IIPUEMBI ITALIU «PaJy IKOHOMUN».

Bbi :xuBéTe Ha nepekycax, kodge u FHepreTukax. Ecim HopMmasbHas efia cryyaercs pas B
JeHb WIN Peke, TeJIO PAHO WJIM TO3/IHO BHICTABUT CYET.

Bbl He equTe oBoM M (DPYKTHI HefeasIMH. DTO HE MeJloub: Aeduuut Butamuna C, KJer-
YaTKW ¥ MUKPO3JIEMEHTOB HAKAIUTUBAETCS MEJIEHHO, HO BEPHO.

dyaru 1Js NIpOAYKTOB

Ilena BABOe HUIKe, YeM Be3Je. [IeléBoe «CIMBOYHOE MAciIo», KOTOPOEe CTOUT KaK CIIpel,
JEIIEBBIA «MENl», «KpacHasi UKpa» Mo OPOCOBOM IIeHe — 3TO MOUYTH HaBepHsiKa (anbcudukar. Kak
OTJMYUTD TOAJETIKY, pa30epéMm B TiaBe 22.

«/lomamHuee» U3 6ara’kHuKa. MoJoko, TBOPOT, MsICO, KOTOPBIE MPOAAIOT C MAIIMH y METPO
6e3 1oKyMeHTOB. VIHoria 310 YyectHble (hepMepbl, HO PUCK OTPABUThCS peasibHbINA (M. IM1aBy 25).

IIpocpoyka Ha MOJIKe WU IEPEKJIEEHHBIE STUKETKN CO CPOKOM TOIHOCTH.

djaru 05 cxem

BA/IbI 1 «KOKTeliIn» BMecTo efbl. Ecii BaM mpeiaraioT 3aMeHUTh 00e]] MOPOIITKOM 32
OOMBIIINE IEHIM — 3TO HE SKOHOMUS M HE 3[I0POBbE.

Yyno-auetTsl 1 «MapagoHbl MOXyJeHHsI» 3a JeHbIM C oOemaHneM «MuHyc 10 Kr 3a
HEJIeJTI0».

CeTeBble NMPOJAKH «3/I0POBOT0 MUTAHUSA». EcC/i Bac 30BYT HEe MPOCTO KYIHTh, 4 «CTaTh
MapTHEPOM» U MPOAABATH 3HAKOMBIM — 3TO CXeMa, a He efla.
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Kak ropoputhb ¢ cucremMon

C mara3unom: IeHa HAa KaCcCe BbIIIC, Y€EM HA [ICHHUKE

Cutyanys: Ha HEHHHMKe Ipeyka cTouT 89 pyoneil, a Ha Kacce rpoowm 119.

Yro nemnars:

He yxoaure ot kaccol. [IpoBepsre uek cpa3y.

CdoTorpacdupyiiTe HeHHHK BMECTe C TOBAPOM Ha MOJIKE, €CJIM 3TO BOZMOXHO. Eciu BbI yxke
Ha Kacce, MOMPOCUTe KACCHpa WM aJMUHUCTpATOpa MOJOUTH U IOCMOTPETb.

CnokoiiHo ckaxuTe: «Ha nieHHuKke yka3aHa 1ieHa 89 pyOneit. Toap, BeICTaBIEHHbIN B ITPO-
Jaxe ¢ IeHoi, — 3To MmyonuuHasi odepra, cratbs 494 ['paxmanckoro kozekca. [Ipomry nmpogats no
LIEHE LIeHHUKA WM BEPHYTh PA3HULLY».

Ecan oTka3bIBaloT, IONPOCUTE KHUTY OT3bIBOB U ITPEJIOKEHUN U 3alIUIIUTE TyAa, 4TO IPO-
M3011UI0, C AaTOi U BpeMeHeM. E€ o0si3aHb! 1aTh.

Kanobda B Pocnorpedonanzop. MoxHo nozats yepe3 ['ocycnyru nim Ha caiite BEIOMCTBA.
[Mpunoxute GoTo LeHHUKa U yeka. OOCUYET MoKymaressi — 3TO aIMUHUCTPATHBHOE IPaBOHApPYIIIe-
Hue (cratbst 14.7 KoAIl «O6maH noTpeOuTeneii» ).

YecTHO CKaxy: M3-32 MOpATOpHsl Ha MPOBepKH Om3Heca (cM. miaBy 19) PocnorpebHanzop mo
TAKOM jkaJloOe yallle BCEro BBIHOCUT IpeiocTepekeHre, a He mposepky. Ho cama xkanoba vacto
3aCTaBJISIeT Mara3uH HaBECTH MOPSIOK. A Ha MeCTe, Y KacChl, aJMMHUCTPATOPHI IOYTH BCeraa UIyT
HaBCTpeuy, €C/IM Bbl CIIOKOIHBI M 3HAeTE CBOU MpaBa.

C marazuHOM: IPOCPOYKA HA MOJIKE

Ecnu BuguTe Ha MoJsike MpoCpoYeHHbIN TOBap:

cotorpadupyiite ero ¢ AaTor U IIEHHUKOM;

CKaXUTe aJIMUHUCTPATOPY — IYCTh YOCPET;

€CJIM KYTTJIA IIPOCPOYKY M OOHAPYKUJIH JIOMa, BepHUTE e€ B Mara3uH ¢ uekoM. [Iponasert 00s1-
3aH BEpHYTh JCHbIH. YeKa HET — MOKHO JJOKa3aTh MOKYIKY CBUIETENISIMU WJTH BBIITUCKOW M3 OaHKa
(rnama 19);

€CJIM OTPABWIMCh — 3TO yKe TeMa IJIaBbl 25 O MUIIEBbIX OTPABJICHUSIX.

C mara3zuHom u NMpou3BOoaUTEJIEM: MAPKHPOBKaA

MHnorue nponyktsl B Poccuu ceiiuac MapKupyioTcsi KOIOM CUCTeMbl «YeCTHBIN 3HaK». ITO
MOJIOUHAsl IPOAYKIIMS, BOAA, MUBO, COKU U HamuTKU. B 2026 rony K HUM H00aBUIKCH Yail, Kode,
4YacTh MSCHBIX U3/IENUI, a TaK:Ke, IOCTENIeHHO, KPYIIbl, MyKa, MAaKapOHBbI, ME/1 U JIpyras Oakases.

B GecrimatHOM npusiokeHUr «YecTHbIN 3HAK» MOKHO OTCKAaHUPOBATh KO/ M YBUETh, KTO MPO-
W3BOIUTENb, KOTJA MTPOM3BE/IEH TOBAP U KaKOW Yy HEro Cpok rogHoct. Eciu koj He ckaHupyeTcs,
MIPUJIOKEHHE TIOKA3bIBaeT ONIMOKY WJIM JJAaHHBIE HE COBIAIAIOT C STMKETKOM, Yepe3 TO ke MPUIIoKe-
HUE MOKHO OTHPABUTh KaJo0y.

Co cayxk00i 10CTaBKH €Ibl HJIH MPOIYKTOB

[TpuBesnu He TO, HE BCE, UCTIOPUSHHOE WJIH XOJIOJHOE:
Cdotorpadupyiite 3aKka3 cpasy, A0 TOro Kak HAuHETE eCTb.
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HaHI/IH_II/ITe B HOILIICp)I(Ky qepe3 HpI/IHO)KeHI/Ie: YTO 3aKa3blBaJI, 4TO HpI/IB€3HI/I, HpI/IHO)KI/ITC
¢oro.

TpeOyiiTe BO3BpaT JeHET 3a HeIOBE3EHHOE WM UCTIOpYeHHOe. [leHbru JOJIKHBI BEpHYTh TeM
JKe CIIOCOOOM, KaKHUM BBI TIATHJIN.

Ecnmu moayiepka OTKa3pIBaeT WM OTBEYaeT MabJI0HOM, — MUCbMEHHAs TIPeTeH3Us 1 Kanoda
B Pocriorpe6Han3op, kak B riaBax 19 u 20.

Ecnu nocne nocraBieHHOM €/1bl Bl OTPABUIUCH, COXPAHUTE YITAKOBKY M YEK U CMOTPUTE TJ1aBy
25.

C comBamuron

Kyna nami: B pailoHHBIN OTAEN coLMabHOM 3auThl, B MPLI ninm yepes ['ocycnyru — B 3aBU-
CHUMOCTH OT PETHOHA.

UYro B3aTH ¢ coboii: macriopt, CHIJIC, cBeneHust o coctaBe ceMbH U O JIoXoAax. MHorue cBe-
JEHUA O JI0XOJax COLBaIlMTa ceryac 3alpalldBacT caMa Yepe3 MEKBEIOMCTBEHHBIE 3alIPOCHI, HO
CIIpaBKHU HA PyKax yCKOPAT JEJIO.

Kak copmynupoBats: «5 HAX0KyCh B TPYIHOM KU3HEHHON CUTYalli. MO T0XO[l — CTOJIBKO-
TO, Ha YJIEHOB CEMbU — CTOJILKO-TO. [IpoIiy pa3bsacHUTD, Kakue MEPhl COLIMAIbHOM MOJIEPKKN MHE
TIOJIOKEHBI: a/IpecHasi TIOMOIIIb, TIPOIYKTOBbIE HAOOPbI, COIMATIBHBIA KOHTPAKT, cyocuaus Ha KKY,
COLIMAJIBHOE OOCITY)KUBAHUE HA JOMY>».

YeM KOHKpETHEE BBl CIIPAIIMBAETE, TEM JIydllle OTBET. EC/I cCOTpyAHUK OTBEYaeT «BaM HUYETO
He MOJIOKEHO», MOMPOCUTE MUCbMEHHBIN OTKa3 ¢ yKazaHueM NpuurHbl. OTKa3 MOKHO 00ajioBaTh y
PYKOBOJCTBA COIBALIATH WM B Ipokypatype. [lonpoOHee 0 ToM, Kak Mmucarh 3asBJICHUS, KOTOpbIe
pabotaioT, — B I1aBe 52.

Co mkoJaon

Ecmu pe6eénok B 1-4 kilacce, 6ecruiaTHoe ropsiuee MUTaHue MoJI0KEeHO aBToMaThudecku. Ecim
BBl CUMTAETE, YTO BalleMy peOEHKY U3 CTApIIHX KJIACCOB MOJIOKEHO OECIUIaTHOE WIIM JIbTOTHOE M Ta-
HUEC, HAITMIIWUTE 3aABJICHUC HAa UMA JUPCKTOpPA HIKOJIbI, IMMTPUJIOXKXWB MOATBECPKAAIOIINE JOKYMCHTLI
(cripaBKy O MaJIOMMYIIIHOCTH, YI0CTOBEPEHNE MHOTO/IETHOUN CEMbBH).

Ecnu Bac He YCTPAUBACT KAUYCCTBO HIKOJIbHOI'O ITMTAHUA, Bbl MOXKETE YJaCTBOBATb B POAUTE]Ib-
CKOM KOHTPOJIE ITUTAHUS (BO MHOTHMX IIIKOJIAX €CTh TaKasl KOMMCCHS), HAITUCATh JUPEKTOPY, B YIIPAB-
JleHue obpazoBaHus wim B PocriorpeOHaa30p.

C padoroaarenem

Paboronarens He 00si3aH BaC KOPMHUTh WM KOMIEHCHPOBaTh 00e/bl. Ho MHOrMe KoMIaHuu
JENAKT 3TO JOOPOBOJIBHO: CTOJIOBAs CO CKUJIKOMW, KoMIIeHcarus 00e10B, GpyKThl B oduce. [TocMoT-
pUTE KOJJIEKTUBHBIN IOTOBOP M BHYTPEHHUE JOKYMEHTBHI.

Ecnu BB paboTaeTe BO BpeqHBIX YCJIOBUSX TPyAa, BaM IMOJOXeHO OecruiatHoe mMosoko (0,5
JIUTPA 32 CMEHY) WM PABHOIICHHBIE IPOIYKTHI, a TIPH 0COO0 BPEHBIX YCIOBUSIX — JIe4eOHO-TIPOGhU-
smakTideckoe nmuTtanue (cratbsa 222 TK). Moloko MOKHO 3aMEHHUTh AeHEKHOW KOMIIEHCAIIUEH, €CIn
9TO MPEALYCMOTPEHO KOJIJJOrOBOPOM M Bbl Harmcasv 3asipiieHue. [loqpoOHee o rnpaBax pabOTHUKA —
B I71aBe 16.
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JleHUC Yyepe3 TPU Mecsa

Bepuémcs k lenucy. YBuaeB ugpy B BHIITUCKE, OH HE CTaJl Cpa3y CaIuThCsl HA IPEUKY C BOJIOW.
OH cnienan no-apyromy.

[epBoe BocKpeceHbe OH MOTPATUII Ha TO, YTOOBI KYIIUTh HOPMAaJIbHbIe KOHTEHHEPHI 7S €JIbl,
OOJBIIYI0 KACTPIOTIO U MPOTUBEHb. [10TOM Hamucasn Ha JIMCTKE BOCEMb OO, KOTOpble TOMHHII C
JETCTBA OT MaMbl, U1 COCTaBUJI CITUCOK MTPOLYKTOB.

[NepBoie nBe Henenu ObLIO Tskeno. Iy nepeconui, Kypuna noaropena. Ho k KoHIly mecsiia
OH BOLUEJ B PUTM: B BOCKPECEHBE Yac-1I0JITOpa FOTOBKHU (KacTpioJis e, MPOTUBEHb KyPUILIbI C Kap-
TOIIIKOW Y MOPKOBBIO, TPEYKa), B Cpe/ly elIé COPOK MUHYT (pblOa WM MeveHb, Kpyma). 3aBTpaK —
OBCsIHKa C s10510koM. OOe] — KOHTeHHep co BUepaIiHuM ykUHOM. Kode — 13 TepMOKpyKKH, IoMa.

UYepes Tpu Mecs1a BHIMKUCKA NIOKa3aia: Ha ey CTajio YXOAUTb OKOJIO 23 Thicsid B Mecsll. [Toutn
BIBOE MeHblIIe. Bsutocts mpornuia. [IeHuc nepecrait 3ackinarh rnocie ooeaa u Jaxke noxyjaes Ha rnapy
KWIOIPAaMMOB, XOTsI CHIELIMAJIbHO He cTapayicsl. BuTaMuHbl, KyIUIEHHbIE «OT aBUTAMHHO3a», TaK U
CTOSIT HepaclieyaTaHHbIE.

HoctaBky oH He Opocui. B nsaTHuily Beuepom JleHuc 3aka3piBaeT MUIIILY WU CYIIA U CMOTPUT
K1HO. Ho Terepp 3T0 yIoBOIbCTBHE, KOTOPOE OH BHIOMPAET, a He CIOCO0 BHIKHUTH, TOTOMY UTO JJOMa
HEYero ecTb.

l'opoa no-npexxHeMy npejjaraetr eMy ey Ha KaxaIom yriy. Tosibko tenepb [leHHuce 3HaeT CBOU
YTOJIbSI.
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IHamsarka

Aynut enpbl 3a 15 MuHyT

OrtkpoiiTe npuioxeHne 6aHKa, BHIOEPUTE TPaTH 3a MOCIeAHNE 3 MecsIIa.

Beinuimre cyMMBl 10 KaTeropusiM: CylepMapKeThl, Kade U pecTopaHsl, JOCTaBKa €/Ibl, Map-
KETIUIEHCHI (€CIIM TaM MPOLYKTHI).

INocuuraiite Menoub: Koge, NepeKychl, HATUTKH, SHEPIreTUKHU.

Crnoxute n pazgenure Ha TpYU — 3TO Ballla CpeiHsAsA TpaTa Ha €1y B MECHLL.

Pazpenmite Ha Bam MeCSTYHBIN JJOXOI — 3TO JOJIS €Ibl B OOJKETe.

ITocmotpute, Kakass 4acTb NPUXOIUTCSA Ha YAOOCTBO (JlOCTaBKa, Kade, Kode, MepeKychl).
VmeHHO 371ech OOBIYHO OCHOBHOM pe3epB.

CkeJieT MEHIO HA HeJEJII0 IS OJHOT'0 B3POCJIOro

Hennb
I'otoBka
3aBTpak
Oo6ex
VxuH

Bce
Boavwas: mu, Kypuiia ¢ OBOIIaMH B yXOBKe, IpeyKa
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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